FEHEPA/IbHbINA AOTOBOP EAHKOBCKOIO
CYETA Ne

202

BAHK 3CEBUHMH BALUKbI KETMLLUMU
Ne

Waapbl ___- KbIAAbIH «__»

3aKpbiToe aKuMOoHepHoe obuwectBo “Ademup
Kbiprbi3 UHTepH3wHA BaHK” (B AanbHeliwem
MMeHyeMblli BaHK), B /iMLe YNOAHOMOYEHHbIX
ML, YKa3aHHbIX B PEKBM3WUTAX HaCTOALWLEro
[OroBopa, C 04HOW CTOPOHbI, U

Nuuo, yKasaHHoe B peKBM3UTax HacToALwero
JdoroBopa Kak KnueHT (B panbHeiwem
nmeHyembli(oe) KnueHT), ¢ Apyroii CTOpOHbI,
Oanee npu ynommMHaHUM BMecTe MMeHyemble
«CTOPOHDI», 3aKNHOYUAN HAcToALWMIA [loroBop O
HUXKecneayouwem.

1. TepmuHbI U onpepeneHuan
TepMUHbI, HaUMHAlOLWMECA C 3ar/1aBHOM OYKBbI,
ncnosibdyemMble B TEKCTe HacToAwero [Jorosopa,
MMelT  TOJIKOBAaHME, KOTOpOe JaHo B
HacToALLeM pa3aene, eC/iv UHOe TOJIKOBaHME He
COLEPKUTCA  HEenocpeacTBEHHO B  TeKCTe
HacTtoAwero [Jorosopa, [loroBopa Ha Bblga4vy u
obcnyKMBaHWe KpeauTHOM KapTbl WMAM MHOFO
A0rosopa:

- AsTOopMu3aumAa - npoueaypa
noaTBepPXAeHUA IMUTEHTOM MOJIHOMOYUIA UK
aBTopcTBa [epKaTena KapTbl Ha npoBeaeHue
nm KapToyHOWM onepauum C MCNONb30BaHUEM
KapTbl (TpaH3aKuumu), B pe3ynbTaTte KOTOPOM
BO3HMKaeT 00653aTeNbCTBO IMUTEHTa nepep,
DKBaMepoM WMCNONHUTb PACYETHbIA AOKYMEHT,
COCTaB/IEHHbI € wucnonb3oBaHMem  KapTbl
BbllUEeyKa3aHHOro dMuTeHTa. ABTopu3auumA
MOXKEeT 6bITb aBTOMAaTM3NPOBAHHOM
(nocpeactBom  TepmuHana) U ros0coOBOM
(nocpeactBsom TenedoHHOM cBA3M). B cnydae
€CM MO COBEpLIaeMoi C MCMNO/Ib30BaHUEM
KapTbl onepaummn IMUTEHT 1 DKBalep ABAALOTCA
OAHMM U TEM e Auuom, To ABTOpM3auMmA
ABNAETCA paspelleHMeM, NpPeaocTaBAAEMbIM

dMuTeHTOM  KAMeHTy  Ha  coBeplueHue
KapToyHoi onepaumnm.
- ABTOpPM30BaHHbLIN ceaHC paboTbl — 3TO

nepuos pabotbl KnneHTa B cucteme « AHTEPHET-

BaHKMHI», Haya/oOM  KOTOpPOro  ABAseTCcA
nposeaeHne  npoueayp  AyTeHTUOUKaLuUK
KnueHTta. 3aBepweHMemM ABTOPM30BaAHHOrO

«demup Kbiprbia 3n Apanbik BaHK» abbiK
aKUMOHEPAUK KOOMYHYH aTblHaH (MbIHAAH apbl
«BbaHK» aen atanyy MeHeH), ylwyn KeNMWuManH
PEKBU3SNTTEPUHAE  KOPCOTYAreH  blrapbim
YKYKTYY ¥aKTap apKblayy 6up TapantaH KaHa
Ywyn KeamwunmanH peksusuttepuHae Kapaap
KaTapbl  KOPCOTYAreH  OPUAUKANbIK  XakK
(MbiHAaH apbl - Kappap), aKMHYM TapanTaH,
MbIHAAH apbl  bupre 3cKe  anblHraHga
“Tapantap” pen artanyydynap TemeHaerynep
KOHYHAS ywyn Keamwumam TysywTy.

1. TepmuHAeEp *KaHa aHblKTamanap

Byn Keavwumpae 6aw Tamra MeHeH asbliraH
ce3aepayH MaaHucH ylwyn 6enymae
TYWyHAYPYAreH. 3rep 6alkaya TywyHAypme
ywyn Kennwmmae, Kpeauttuk KapTtaHbl bepyy
KaHa Telnee boioHYa Kenuwmmae e 6allka
Kenmwmmge 60nco, aHga owWon  MaaHUCK
KON4OHyNarT:

- blpactoo (Asropmsauma) — 6yn KapTa
93CMHUH KapTa apkbllyy onepauma »Kacooro
YKYTYH e aBTOPAYryH IMWUTEHT (KapTaHbl
yblrapraH 6aHK) TacTbIKTaraH ML-apakerT.
blpacTOOHYH KbIMbIHTbIFbIHAA, IMUTEHTTUH
JKBanep (Teniem Kabbin anyydy 6aHK) anapiHAa,
©3YHYH KapTacbl KONAOHyAraH 3cenTeLlyy
OOKYMEHTUH aTKapyyra MUngeTTeHMeCH
»Kapanar. blpactoo  aBTomaTTbliK  TYpAe
(TepmuHan apKblayy) e YH 6anaHbIWw apKblayy
(TenedoH apKbinyy) Kyprysyaywy MyMKyH. 3rep
KapTa apKblayy »KyprysyareH onepaumsaga
IMUTEHT MeHeH JKBalep bup ane Tapan 6onco,
aHga blpactoo —  6yn  KapToukanbik
onepaumaHbl XKYprysyyre SMmuTeHTTUH Kapaapra
b6epreH ypyKcaTbl 6oayn caHanar.

- YpyKkcar 6epuareH MW ceaHcbl — 6yn

KapgapablH «NHTepHeT-baHKUHI»
cucTemacblHAa uwTereH ybakTtbicbl. byn ceaHc
KapaapAabiH TacTbIKTOO npoueaypacol
KYPrysynreH ydypgaH 6Gawtanbin, Kapgap

cncrtemagaH 4YblKKaHda anA KTaWT.
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ceaHca pabotbl KaneHTta B cucteme «MHTEpPHET-
BaHKUHI» CYNTAETCA MOMEHT BbIX04a U3 Hee.

- AHHynmnpoBaHue Kaptbl — npu3HaHue
KapTbl HepencTBUTENbHOW U ee U3bATUE U3
obpalueHus.

- AyTeHTUPUKauuma KnueHra - aTo
npoueaypa yCTaHOBKM NOAJAMHHOCTN NNYHOCTU
KnneHTa nytem npoBepKM WM CONOCTABAEHMA
XapaKTepUCTMK npeabaABAEHHOIO
naeHtTnomkaTopa (MUH-koa, norvH M Ap.) Ha
ocHoBe KogoB aocTyna K cucteme «MHTepHeT-
BaHKWHM.

- BbaHK — 3aKpbiToe aKuMoHepHoe o6 ecTso
«Aemup Kobiprbiza UHTepHawHn BaHk» /3A0
«AKWUB», B 1ue ynosiHoMoYeHHbIX nL, baHKa.

-  BaHKOBCKMA pAeHb — JeHb, B KOTOPbIN
6aHKM B Kbiprbi3ckol PecnybanKke oTKpbITbI gNA
nposeseHna OAHKOBCKMX onepaunin (Kpome
cyb60T, BOCKpeceHuit U odUUMANbHbIX
npasgHU4YHbIX Hepaboumx aHel Kblprbisckon
Pecnybnuku).

- BaHKOBCKMUM cYET (Cuét/PacueTHbll cueT) —
aTo cnocob OoTpakeHus [ OTrOBOPHbIX
OTHOWeEeHUN mexay baHkom u KnneHtom no
coBeplieHuto baHKom onepaunii, cBA3aHHbIX C
ocyliecTBieHMeM H6aHKOBCKOro ob6cnyKMBaHUA
KnveHTa, BKAOYas MNpoOBeAEHWE NaaTeXen U
pacyeToB C MCNONb30BaHMEM Kapr,
NPeAyCMOTPEHHbIX HAcToAWMM [loroBopom,
3aKoHoAaTenbCcTBOoM Kblprbi3ckoit Pecnyb6amnku
N NPpUMeHAEMbIMM B OaHKOBCKOW MNpaKTUKe
obblyaamn pgenosoro obopoTa. baHKOBCKMI
CYeT NpeAHasHayeH ANA XPAaHEHUA AEHEXHbIX
CPEeACTB M OCYLLECTBNEHNA TEKYLLMX PACYETOB.

- baHkomar (ATM - Automated teller
machine) - annapaTHO-NPOrPamMMHbIN
KOMMNEKC, NpeAHasHaYeHHbIn AAA  Bblgaum

N/MNN NPUemMa HaNMYHbIX OEHEXHbIX CPeACTs,
nosyyeHma uHGOpMauUMM MO COBEPLUEHHbIM
TPaH3aKUMAM M COBEPLUEHMA APYIMX Onepauni

C wucnonb3oBaHvem KapT wu/unm  gpyrmx
MHCTPYMEHTOB ANCTAHUMOHHOTO
obcnyxumBanHuA.

- baHKomatHaa BbiNMCKa — Bbinncka no
CYéty wunm Bbinucka no KpeautHoh Kaprte,
dopmmnpyemaa baHKOmaTtom no  3anpocy

- KapTaHbl }KOKKO ublrapyy — 6yn KapTtaHbl
*KapaKcbl3 gen TaaHyy *KaHa aHbl KOAAOHYYAaH

anbin canyy.
- Kapgapabi TacTbIKTOO
(ayreHTMdUKaumanoo) —  6yn KapaapaplH

UbIHbITbl MHCAH 3KEHMH aHbIKTOO oAy. byn xon
Kapgap kuprusreH TMWH-Ko4, NOrMH CbIAKTYY

6enrnnepamu «MHTepHeT-BaHKUHM
CMCTEMAcCblHA KUPYYA® KONAOHYATaH Koaaop
MEHEH  CanblWTbIPbIN  TEKWepyYy apKblayy
Kyprysyner.

- BaHK — abblk aKUMOHEepaAMK KOOM

«demup Kblprbi3 WHTepHawHA BaHk» (HKAK
«OKWB»), ©3YHYH bIMrapbiM YKYKTYY 6Kyn4epy
apKblyy WUW anbin H6apraH HPUAMKaNbIK Kak
6os1yn caHanar.

- bBaHk KYHY - oyn Kbiprbiz
PecnybnuvkacbiHbiH  amarbiHgarbl  H6aHKTap
GaHKTbIK onepauuanapabl KYprysyy Y4yH aubik
6OJITOH KYH (MWembunaeH, eKkwembunaeH »KaHa
Kblprbi3 Pecny6MKacbIHbIH pacmunii
MarpamabliK UL 3MeC KYHASPYHOH TbllKapbl).

- BaHKTbIK 3cen (3cen/Tenem acen) — 6yn
baHk  meHeH KapagapaplH  OpTOCYHAArbI
KEMMWMMONK  Mamuaenepgm  4arbligplpraH
blkMa. byn acen BaHK TapabbiHaH Kapaapab!
GaHKTbIK  Telnee  6owoHYa  XKYPrysyareH
onepaumanapabl,  aHblH WanHOe  ywyn
Kennwwumre, Kbiprbi3 Pecny6nmKacbIHbIH
Mbl3aMAapblHa KaHa OaHKTbIK MpaKTUKagarol
WIWIKepAMK apattapra binanblk  Kaptanapabl
KONZOHYY MeHeH Tenemgepay ¥KaHa
acenTewyynepay KYPry3yyHy KaMTbINT.
BaHKTbIK 3cen ak4a KapaKaTTapblH CAKTOO »aHa

ydypAarbl 3cenTelyynepay Kyprysyy Y4yH
apHanraH.
- baHkomatr (ATM - Automated Teller

Machine) — HaK ak4ya KapakaTTapbiH b6epyy
aHa/xe Kabbin anyy, XKyprysyareH Kap*KbiabiK
onepaumanap 6owH4Ya  MaanbimaT  anyy,
owoHAon 3ne KapTanapapl *KaHa/»ke 6allka
aNbICTaH Tennee  KypangapblH  KONAOHYY
apkKbinyy 6alwka onepaumnanapabl aTkapyy y4yH
apHanraH annapaTTbiK-NPOrpPaMmmManbIK
KOMMAEKC.

- baHKomaTtTbiKk Keuypme — KapgapabiH
CypaHblYbl botoHYa BaHKOMaT apKblayy TY3y/reH
acen Kedypmecy e Kpeauttuk KapTta 60toHYa
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KnneHTa. baHkomaTHaA BbINUCKa
npeaocTaBAAeTCA Ha NAATHOM OCHOBe U
oxBaTblBaeT makcumym 10 (gecsaTb) nocnegHux
TpaH3aKuMii, nNpomsBedEéHHbIX nNo  Cuéty
KnneHra.

- BaHKOBCKaAa nnartéxHaa Kapta (Kapra) —
NAaTEXHbIA WMHCTPYMEHT, UCMONAb3YEMbIN NpWU
npoBegeHNUM pacvyeToB MNpuM  COBEpPLUEHUMU
KapTouHbix onepauwnit. KapTa BblnycKaeTca B
Bnae nebetoson (ocHOBHa#n n/vnn
AONONHUTENbHAA)  W/UAM KophnopaTUBHOWM
KpeauTHOM KapTbl. KapTa aencteuTenbHa ao
KOHLA@ Mecsilla M rofa, YKasaHHbIX Ha Hel n/unu

B cucteme «NHTepHeT-baHKUHI». Mo
npocpoyeHHbim Kaptam wun KapTtam, cpok
AENCTBMA  KOTOPbIX ewe He  HacTynun,

KapTouHble onepaumn He nponssogatca. Kapra,
BbINyLEeHHas BaHKom, ABNseTCA ero
COBCTBEHHOCTbLIO.

-  beHeduumapHblii Brageneuy — dmsnyeckoe
o (pmsnyeckne nnua), KOTOPOE B KOHEYHOM
utore (4epes LENOYKYy BNALEHUSA U KOHTPO/A)
NPAMO MAM KOCBEHHO (4epe3 TpeTbux /uu)
Bnageet  npaBom  cobCTBEHHOCTM nnu
KOHTpoaupyeT KnueHTa ambo Pusmnyeckoe
MU0, OT MMEHU UAN B MHTEpecax KOToporo
coBepliaeTca onepauma (caenka).

- beckoHTaKTHaa Kapta — 370 Kapta c
becKOHTaKTHOM TexHonoruew, UMmeloLLas,
KPOME KOHTAKTHbIX YMNa M MarHUTHOM NOAOCHI,
BCTPOEHHYIO MMUKPOCXEMY C aHTEHHOM Ha 6ase
CNeumnanbHbIX TEXHOIOTUN NNATENKHbIX CUCTEM
Ha 6a3e TexHonorum PayWave (ana Kapt Visa)
nnun PayPass (ana Kapt MasterCard) unu Ha 6ase
CNeumnanbHbIX TEXHOJIOTUN MHbIX MAATEXKHbIX
CUCTEM, a TaKXKe JIoroTUnbl M CUMBO/bI
GECKOHTAaKTHOM TEXHONOMMN COOTBETCTBYIOLLEN
nnaTéxHom cuctembl. beckoHTakTHaa KapTta
AOMNONHUTENIbHO NPeAoCcTaBAseT BO3MOXKHOCTb
ocywecTBnATb BECKOHTaKTHble nnaTeXu 3a
ToBapbl/ycnyru B TOProBO-CEPBUCHbIX
npeanpuATMaAx 6e3 CYMUTbIBAHUA KOHTAKTHOro
ynna WM MArHUTHOM nonocbl KapTbl, NyTéM
NPUNOXKEHNA TaKoN OeCKOHTaKTHOM KapTbl K

cneumanbHoOMy 3/IEKTPOHHOMY
yctpouctey/MOC-TepmuHany,
noAanepKMBaroLLEeMY H6ECKOHTaKTHYO

TexHonoruo. JononHutenbHo baHK moxeT
npegoctaBnATb BO3SMOXHOCTb UCMNOJ/Ib30BaHUA

Keyypme.  BaHKOMATTbIK  Keyypme  aKbl
TeNeHyydy Hernsge bepunet xaHa KapgapablH
acebn OOOHYA KYPry3y/areH 3H, Ken aereHae
aKkbIpkbl 10 (OH) KapKblNblK onepaymaAHbl
KaMTbINT.

- bBaHKTbIK Tenem Kaptacbl (Kapta) — 6yn
KapTa apKbinyy KyprysyareH onepauuanapaa
acenTewyynepay *Kyprysyy YYyH KONAOHYAraH
Tenem Kypanbl. Kapta pebertuk (Hermsru
aHa/XKe Kolymua) KaHa/xe KopnopaTuBauK
KpeauTTUK KapTa TYpYHAe 4blrapblnat. Kaptaaa
XaHa/xe  «MHTepHeT-BaHKUHI»  TyTyMyHAa
KOPCOTYNreH alAblH KaHa XKblAblH aKblpKbl
KYHYHE 4YeWuH XKapaKtyy 6onyn 3cenTtener.
MeeHeTy eTyn KeTKeH KapTanap *KaHa MeeHeTy

kene anek Kaptanap  60tloHua Kapta
onepauuanapbl XKyprysynbenr. BaHk
TapabblHaH 4blrapbiiraH  Kapta  BaHKTbIH

MeHuunrmn bonyn caHanar.

- beHedmuymapgbik 33cu — 6yn PpusnKanbik
Xak (ke 6up Heuye PU3MKaNbIK KaKTap), an
aKbIpbIHAA (meHumk YKaHa Ke3emen
GalinaHblWTapbl apPKbINYY) TY3 Ke Kbllblp TYPAS
(y4yH4y kakTap apkblayy) KapaapaplH MeHUYMK
YKYTYHQ 93/IMK KbI/ITAH }Ke aHbl K636MeN4ereH,
K€ aHblH aTblHAH e KbI3blKYblIbIrbl Y4YyH
onepauma (Kenumwum) »KyprysreH agam 6onyn
scenTenet

- bBaiinaHblwcbi3 Tenem Kapracbl — 6yn
6aiinaHblwcbi3 TexHonoruacobl 6ap Kapta. An
KapTaga 6ainaHbiWwTyy 4YMn *KaHa MarHuTTUK
TUAKEAEH TbIWKAPbl, TONOM CUCTEMANAPbIHbIH
aTaliblH TEXHO/IOrMANAPbIHbIH HernsnHae (Visa

KapTanapbl ydyyH PayWave TexHon0ruAchI,
MasterCard KapTanapsl YYYH PayPass
TEXHOJI0MMACHI e H6awwka Tenem

CUCTEMAIapblHbIH aTalblH TEXHONOMMANAPbIHbIH
HErmsnHAe) aHTeHHacbl 6ap MYKNM MUKPOCXEeMa
KamTbinraH. OWOHAO0M 31e, KapTaaa Tuellenyy
TeNiem CUCTEMA/IAPbIHbIH 6alinaHblLLChI3
TEXHOJIOTUACHIHbIH norotunTepu aHa
benrnnepun KairawkaH. beckoHTakTTbik KapTa
KolWlymya TypAle CoOAa KaHa Telnee
»KalapblHAa ToBap/iap *KaHa Kbi3MaTTap Y4uyH
6alinaHblliChI3 Tenemaspay KYPrysyyre
MYMKYHUYYNYK  6epeT. MbiHaah Tenemaep
6aliNaHbIWTYY YUMTU Ke MaTrHUTTUK TUJSIKEHMU

oKybacTaH, BecKOHTaKTTbIK KapTaHbl
6aliNaHbIWCbI3  TEXHOOTUAHDI KONQ0roH
aTalblH 3N1EKTPOHAYK Kabayyra ke POS-
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BeckoHTaKkTHOM KapTbl B KayecTBe KapTbl
AocTyna B opucHble NOMELLEHNA U NYBANYHbIE
MecTa, a TaKXe npenocTaBuUTb  MHble
BO3MOMHOCTU €€ UCMN0/b30BaHMA KnneHTom.

- BecKOHTaKTHbIi nnatéxX — KapToyHas
onepaumsa, OCyl,ecTBAAemMaa NOCpeaCcTBOM
CYMTbIBAHMA  NEPUPEPUNHBIM  YCTPOMCTBOM

nHPopmaumnm ¢ KapTbl MAM MHOFO MHCTPYMEHTA
ANCTAHUMOHHOTO O06CNYyKMBaHMA Ha 6AM3KOM
PacCTOAHMM C MCMNO/Nb30BAHUEM TEXHONOTUM
6ecnpoBogHoin nepegaun gaHHbix (NFC (Near
field communication) nnu ap.).

- bnokuposaHue KapTtbl — MOAHbIA WK
BPEMEHHbIN  3anpeT Ha  OCyLWecTB/ieHue
onepaumii c ucnosbsoBaHmem KapTbl.

- BupTyanbHas KapTa — crneumanbHasa KapTa
(nebetoBas MAM KOpnNoOpaTMBHAA KpeauTHasn),
BbiNyCKaemMas B 3/IeKTPOHHOM Buae 6e3
¢du3mMyeckoro Hocutens w npegHasHayeHHas
Ana HTepHeT-NoKynoK, He NnpeAHa3HavyeHa Ana
onnaTtbl NOKynoK 4epe3 [1OC-tepmunHanbl u
CHATUA HaZIMYHbIX B BaHKomare.

- BuptyanbHbin MOC-tepmuHan — Beb-
nHTepoeiic, 3ameHAarWMN dusndecknin MOC-
TEPMMHAN N B3aUMOAENCTBYIOLWMNIA C CUCTEMOM
BaHKa ana cosepweHua KapTouyHbIX onepauuii
no onsiaTe 3a TOBApPbl U YCAYrM NOCPEACTBOM
KapT 1 Apyrnx MHCTPYMEHTOB AUCTAHLUMOHHOTO
obcnyxmeanua. BuptyanbHbin MOC-TepmmHan
MOKET TaK¥Ke UCMONb30BaTbCA A1 NOMNONHEHUSA

H6aHKOBCKMX CYETOB C Y4eTOM KpuTepues
OUEHKM cTeneHW (ypoBHA) pucka baHKa,
COrNacHo BHYTPEHHMM HOPMaTMBHbIM
[LOKYMEHTaM, a TaKXe cobntopeHuns

TpeboBaHM 3akoHopaTenbcTBa KbIprbi3ckom
Pecnybnmku.

- BbInucKa No KOPNoOpaTUBHOW KpeauTHOM
Kapte — popmupyembiii BaHKOM AOKYMEHT C
yKasaHnem KpeguTHoro nmmuta, KapTouHbIx
onepaumnii KnneHta no KpeauTHomy numuTy,
CyMMbl 3aZl0/I)KEHHOCTM NO KOPMOpPaTUBHOM
KpeautHol KapTe.

TEPMMHANTA  KAKbIHAATYY KONy  MEHEeH
aTKapblnart. MbIHAAH  TbIWKapbI, BaHK
BecKOHTaKTTbIK KapTaHbl KeHcenepauH

)alnapblHa KaHa KOOMAYK XKalhnapra Kupyy
YYYH ©TKepyydyy KapTa KaTapbl naiganaHyyra,
owoHZon ane Kapgapra aHbl nalganaHyyHyH

6alKa MYMKYHYYNYKTOPYH [Aa CYHYLWTOOro
YKYKTYY

- baWnaHbiwcbia Tenem — 6Oyn  KapTa
apKblyy  KYPrysyareH onepauus, an

nepudepuanbik Kabayy TapabblHaH KapTaHbIH
e 0alkKa anbiCTaH Telnee KapaXkaTblHbIH
MaafibIMaTTapblH KaKblH apasiblKkTa 3bIMCbI3
MaanbiMaT 6epyy TEXHONOTUACBIHbIH (MUCanbl,
NFC (Near Field Communication) e 6alika)
HErm3nHAE OKyy KOy MEHEH aTKapblnar.

- KaptaHbl 6erettee — KapTa apkbiayy
onepaumanapabl Kyprysyyre yb6akTbiiyy ke
TOJNIYK ypyKcaT bepbee.

- BupTtyanapik Kapta — 6yn atanbiH KapTa
(nebeTTuk e KOpnopaTMBAUK KpPeaWuTTUK), an
du13MKanbIk Tawyy4dy KapaxaTbl KOK
3NEKTPOHAYK TYPAE YbIrapbliaT }KaHa UHTEpPHET
apKblyy caTbin anyynap yyyH apHanraH. An
MNOC-TepMmnHangap apKblayy Tenem Kyprysyy
KaHa 6aHKOMATTaH HaK aKya ajayy Y4yH
apHanraH amec.

- Buptyanapik NOC-tepmuHan (cooaa-
KaccanblK TepMuHan) — OGU3MKanblK coofa-
KacCanblk TEePMMWHAAAbl aNAMAWTbIPraH *KaHa
KapTa apkbliyy ke 6allka anbiCTaH Teknee
Kypangapbl  apKblayy — TOBap/iap  MEHEeH
KbI3MATTap YYYH TeNiem XKyprysyy 6otoH4Ya BaHk
cMCcTEMAcbl MEHEH ULWTELWKeH Beb-nHTepodeiic.
Buptyanabik MOC-TepmuHan owoHAON 3ne
GaHKTbIK  3cenTepaM  TONYKTOO  YYYH A3
KONOOHYAYLWY MYMKYH. byn ydyypaa an baHKTbIH
NYKM HOPMaTUBAMUK AOKYMEHTTEPUHAE
benruneHreH ToboKeNAUK AEHr33/IMH Haanoo
KpUTEpUIANEPUH aHa Kbiprbi3
Pecny6auKacbIHbIH Mbli3aM  TasanTapbiH
CaKTOO MEHEH XKYprysyner.

- Kopnopartusauk KpeauTTuK Kapta
60toHuYa Keuypme — baHk TapabbiHaH Ty3yareH
OOKYMeHT 601yn caHanaTt, aHAa KpeauTTuK
nvmunT, KapgapablH KOpNopaTUBAMK KPeanTTUK
KapTa 60t0HYa KpeAUTTUK IMMUTTUH anKarbiHaa
KYPry3reH onepauuanapsl aHa
KopnopaTuBauMK KpeauTTuk Kapta 60toH4Ya
KapbI34blH CyMMacbl KepceTyer.
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- Bbinucka no cuery — dopmupyemblit
BaHKOM [0KYMEHT, OTpaKatlowWmin cBeaeHUs o
cocToAHMM CyeTa U  ABUNKEHUN [EHEXKHbIX
CpeacTB Ha Hem, KOTopbl noATBep:KAaeT
nposeaeHne KnmeHTom 6aHKOBCKMX onepauuii.

- ata BbINUCKM NO CYETY — fOeHb, Korga
dopmupyeTca BbinncKa no cyéTy.

- Jfata onnatbl — pfgeHb, YKasaHHbIM B
BbinMcke No KOpnopaTMBHOM KpeauTHoM KapTe,
B KOTOpbIA  KnueHT [oneH  onnatuTb
3a401KEHHOCTb MO KOPNOPATUBHOM KPeauUTHOM
Kapte. B cnyyae ecnv [lata onaatbl BbinagaeT Ha
npasaHuyHble n/vnu Hepaboune  AHWU,
noraweHne 6yaet npousBeaeHo baHkom B
TeyeHMe AHA, cnegywowero 3a npasgHUYHbIM
n/vnn Hepaboumm AHem, npu 3Tom bBaHK
HauyMcAAeT MPOLUEHTbl 3a AHU (daKTUYEecKoro
ncnonb3osaHma KpeguTa.

- [Aepxarenb Kaptbl — KaneHt baHKka, nHoe
¢du13mMyeckoe MU0 YyNoNHOMOYEHHOe KnneHTom
Ha OCHOBaHMW A0BEPEHHOCTU, UMeloLWnit(-ee)
npaso cosepwaTtb KapTouHble onepauun ¢
ucrnonb3oBaHMem  KapTbl Ha  OCHOBaHMMU
HacTtoAwero [Jorosopa, [loroBopa Ha Bblgayvy u
obcnyKMBaHWE KPeaUTHOM KapThbl.

- JdononHutenbHan Kapta -  Kapra,
BbiNyweHHaa bBbaHKOM NO  MUCbMEHHOMY
3aasneHunto KnmeHTta B 4ONO/IHEHNE K OCHOBHOW
Kapte KnueHta, u odopmnsemasa Ha
[oBepeHHoe nnuo KnueHTa Ha nposegeHue
KapTOYHbIX oOMepaunii M Ha pacnopsxKeHue
Cyétom KnueHTa B nNpegenax exenHeBHOro
mmuTa.

- [ OCTYnHbIA IMMUT — 3TO CYMMA B pamKax
KpeautHoro MMUTa, ocCTaBLIaAca B
pacrnopaxkeHnun KnmeHta no KpegutHomy
NIMMUTY, 3a Bbl4eTOM cymmbl KpeauTa.

- 3ap0NKEeHHOCTb NO  KOPNOpaTUBHOM
KpeautHoii Kapte — cymma, noanekauias
onnaTe B [laTy onnaTbl, BKAKOYalOWasa B cebs
CYMMY OCHOBHOro A0/ira no WMCNonb30BaHUIO
KpeanTHOro IMMunTa, NpouUeHTbl U NOBbILEHHble
NPOLLEHTbl, KOMUCCUM U HANOTU.

- 3anor [feno3uta — CymMma JeHer,
Haxo4AWMXCA Ha CPOYHOM genosunte KnmneHTa,

- Jcen 6010HYA Keuypme — baHK TapabbiHaH
TY3YAreH AOKyMeHT 60/yn caHanat, an IcenTuH
abanbl KaHa aHAarbl akya KapakaTTapblHbIH
KbIMMbI/Ibl }KOHYHA® MaanbiMaTTbl Yarbliapipat
*aHa Kapgap TapabbiHaH XKypry3ynreH 6aHKTbIK
onepauuanapabl bipacTanr.

- Jcen 600HYa KOUYPMOHYH AaTacbl — 6yn
Jcen 600HYA KeYYPM® TY3Y/ITeH KyH.

- Tenee KyHy — 6yn KopnopatUBAMK
Kpeanttuk  Kapta  6otoH4Ya  Kedypmepge
KOpPCOTYAreH  KyH, an  KyHy  Kapaap
KOpnopatTuUBAMK KpeauTTuK KapTa 6otoHua

KapbI3blH Teneere Tuinw. drepae Tenee KyHy
MalpamablK KaHa/Ke UL 3Mec KYHAepre Tyl

Kence, Kapbi3gbl Tenee baHk TapabbiHaH
MalpamapblK aHa/ke WW 3mec KyHAeH
KUAWHKM  KYHY Kyprysynet. MblHaa baHK

KpegnTtnH ¢aKTbl TypyHA® NalkaanaHbiaraH
KYHA8PY Y4YH Maibi3gapabl 3CENTENT.

- KapTaHblH 33cu — 6yn baHKTbiH Kapgapobl
e Kappap TapabblHaH WWEHMM  KaTTblH
HEermsuHae blurapbiM yKyK OepunreH 6aluKa
dV3MKanbIK Kak, anap ywyn KeamwumanH,
OLIOHAOM 3N1e KPeauTTUK KapTaHbl bepyy *KaHa
Telinee 60loHYa KennwmmauH HerumsmHae
Kapta apkbiayy onepaumanapabl XKyprysyy
YKYTyHa 33.

- Kowymua Kapta — 6yn KapgapabiH Hermsrum
KaptacbiHa Kowymuya Katapel, KappapabiH
»Kasyy Xy3yHAery apbi3blHbiH HernsuHae baHk
TapabblHaH Ybirapbiarad Kapta 6onyn caHanar.
An KappgapablH uweHMm Kat bepreH agamabiH
aTtblHa  Tapu3genun, KYHYMAYK  JUMUTTUH
yernHae Kapta apkeilyy onepaumanapgbi
Xyprysyyre kaHa KapgapabiH dcebu 60toHYa
bIArapblM  YKyKTapAapl UWKe  awbIpyyra
MYMKYHUYNYK BeperT.

- Hetkunauktyy ammnt — 6yn Kpeauttuk
NMMUTTEH  KONOOHYAYN  KaaraH CyMMaHbl
3cenTeH uYblrapraHgaH KuhnH KapaapAaplH
KapamarbliHAa Ka/iraH ak4a.

- Kopnopatusauk KpeauTTuk Kapta
60l0HYa Kapbi3 — Tenee KyHyHAe TeneHyyre
T™MiMW  6ONrOH Cymma, aHblH  KypamblHa
Kpeanttmk nmmutiv  nanganaHyy 6HowoH4a
HEernsru Kapbi3ablH CYMMAachl, Nambi3gap *aHa

»Koropynarax namol3gap, KOMUCCUANBIK
TONeMAeP ¥KaHa CaNbIKTap KNUpeT
- Deno3suttuk Kypee — 6yn KappapabiH

MOO6HOeTTYY Aeno3nTtuHie aMlrawkaH akya
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KOTOpbIN agnaeTca obecneyeHnem
o0b6a3atenbcT8 KnneHTta no JJoroBopy Ha Bblaayy
N 06CNYKMBAHWE KPEAUTHOM KapTbl, a TaKkKe
MOeT BbICTyNnaTb obecneyeHnem o0b6A3aTenbCTs
KnneHTta no apyrum obasatenbcteam KnveHTa
nepen baHkom.

- 3aaBneHne — 3aaABneHMe Ha OTKpbITHE
pac4yeTHOro cyeTa ropnan4ecrkoro nnua,
npegcraButTenbCTBa, d)Mnmana,

MeXAYHapoAHOM  opraHusauuun/npoekra, a
TaKXe WHble 3aaBneHuA KnmeHTta, nogaHHble B
baHK. lpepoctasneHne 3assneHna KnneHtom
OCYLLECTBAAETCA KaK B noapasgeneHun baHka,
TaK WU yAanéHHolMm crnocobom (Mpu HaamMumm
TEXHWYECKOM  BO3MOXKHOCTM) C  MOMOLLbHO
MHPOPMALMOHHBIX cucTem baHKa B nopAgke,
npeaycmMoTpeHHOM 3aKOHO4ATeNbCTBOM
Kblprbiackon  Pecnybavkn,  HOPMaTUBHbIMU
akTamn HaumoHanbHoro 6aHKa Kblprbi3ckom
Pecny6/1MKM 1 BHYTpeHHUMM NpaBuiamm baHka.

- «UHTEepHeT-BaHKUHIM / cuctema
«UNHTepHeT-BaHKUHIr» — MHbOPMALMOHHaA
cucTema,  nocpeactBom  KoTopoir  baHK
npegocTasnfeT Knuenty BO3MOMHOCTb
ocyliecTBNATb 6aHKOBCKME onepauun/caenku
YAANEHHBIM/ANCTAHUMOHHBIM cnocobom.
Joctyn K «NHTepHeT - BaHKMHIy»
OCYLLECTB/IAETCA 4Yepe3 BCEMMUPHYK  CeTb
WHTEpPHET, B TOM u4ucae nNpu  MOMOLUM
MOb6UNbHOTO NPUNOXKEHUA baHKa,
nossonAwwWwero umetb goctyn B WHTepHeT-
BaHKMHI 4epe3 nepcoHasbHblA MOBUAbHbIN
TenedoH U/MAn nHoe yCTPoICTBO (AaHHbIN BUA,
“UHTepHeT-baHKMHra” Ha3blBaeTCA
“MobunbHbiM-BaHKnMHrom”).

- WUHTepHeT-noKynku — KapToyHasa onepauma
no npuobpeteHnto unaAn  HGPOHUPOBAHUIO
TOBapoB  WAM  ycayr  4yepe3  UHTepHet
nocpeacTBOM BBEAEHWA B 3/IEKTPOHHOM BUAe
BCEX WM HEKOTOPbIX AaHHbIX KapTbl waun
BupTyanbHoM KapTbl.

- KaprouHas(ble) onepauua(u) — onnaTta
TOBAPOB U YC/IYT, NONYYEHNE HANINYHbIX AEHET B
HaLMOHaNAbHOW W/MAN MHOCTPAHHOM BantoTax,
obMeH BanloT, OCYWECTBAEHUE AEHEXHbIX
nepeBOZlOB, a TaKXe pacyetbl B dopme

Kapa)KaTTapblHbIH Cymmacbl 60a1yn caHanat. An
KapaapablH KpeauTTMK KapTaHbl Bepyy »KaHa
Tennee 60t0HYa Kennwumaeru
MungeTTeHmenepuH KamcbI3[00 YUYH,
owoHaon ane KappapablH baHK angbiHaarol
6aWwKa MUNOETTEHMENEPUH KaMCbI3400 YYYH
narMganaHbibiWbl MYMKYH.

- ApbI3 — OpUAMKaNbIK KaK, OKYAYYAYK,
dunmnan, an apanblik yiom /ponboop yuyH
scenTewyy 3CcebUH auyy y4yH, BaHKTbIK Tenem
KapTacblH Yblrapyy aHa MHTepHeT-OaHKWHITe
Kowynyy 6otoH4Ya 6epreH apbi3bl, OWOHAON 31e
BaHkka Kappap TapabbiHaH 6epunreH 6aluKa
apbi3gap. Kapaap tapabbiHaH Apbi3gbl 6epyy
baHk 6enymaepyHae [p4a, OWOHAOW 3ane
TEXHUKA/bIK MYMKYHUYYNYK 601TOH yyypaa baHk
MaanbIMaATTbIK CUCTEMANAPbI apKblayy afnbiCTaH
Ja  Kyprysynet. byn  KapasH  Kbiproi3
PecnybauvKacbiHbiH Mbl3amaapbiHaa, Kbiprbi3
PecnybanKacbIHbIH YnyTTyK GaHKbIHbIH
HOPMATUBAMK aKTblIapblHAA aHa baHKTbIH
WYKK 3pexxenepuHge OenrnneHreH TaptunTe
WLKe alblpblaar.

- MHTepHeT-BaHKUHIM» / «UHTEpHeT-
BaHKuUHr» cuctemacbl — b6yn baHk Kapgapra
GaHKTbIK onepauuanapabl/6axkbinapapi
aNbICTAH Ke AUCTAaHUMANBIK TYPAS KYPrysyyre
MYMKYHUYYAYK 6epyydy MaanbiMaTTblK CMCTEMA
6onyn caHanat. «MHTepHeT-BaHKUHITE» KUpyy
OYMHONYK WHTEpPHET Tapmarbl apKblayy, aHbIH
nunHge BaHKTbIH  MOBUNAMK  TUpKemecu
apKblyy uvwke awat. Mobunguk Tupkeme
Kapgapra UHTepHeT-baHKuMHrTE KeKe
Mmobunauk TenedpoHyHaH KaHa/ke 6alika
TY3MOKTOPAOH KUPYYre MYMKYHYYAYK Oepert.
Byn WHTepHeT-BaHKUHTAMH Typy «Mobunauk
BaHKMHIr» pen atanar.

- WHTepHeT-caTbin anyynap — 6yn vHTepHeT
apKblyy ToBapaapabl e Kbi3MaTTapabl CaTbim
anyy ke 6poHAOO 60KOHYa KapTa apKblayy
KYPrysyareH onepauma 6onyn caHanaT, aHAa
KapTa ke BupTyanabik Kapta 6otoHYa 6apablik
e alpblM MaasbIMaTTap 3NEKTPOHAYK TYpAe

KMprusuner.
- Kapra apKbinyy KYPry3ynareH
onepauuanap — 6yn ToBapnap MeHeH

KbI3MATTap Y4YYH TONeM Kyprysyy, YAyTTyK
)aHa/Ke 4YeT 3N1AMK BaflOTanapAa HaK ak4ya
anyy, BanoTanapAbl  anAMawTbipyy, aKuya
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3NEKTPOHHbIX  AeHer 4yepes  TepMWHanbI,
H6aHKoMaTbl nnm WHble yCcTpolicTBa
(nepudepunitHble  ycTpoiictBa) ©  Apyrue
onepauuu, coBeplliaemble C MCMNO/Ib30BaHUEM

KaprI nnn ee AaHHbIX.

- Kapr-ueK (4eK) — LOKYMEHT Ha BymMarKHOM
HocuTene Uu/MAM B 3NEKTPOHHOM  BUAE,
cbOpPMUPOBAHHbIN nepudepuitHbim
YCTPOMCTBOM NpPWU MNPOBEAEHMWU TPaH3aKUUM C
nucnonb3oBaHMem KapTbl WMAWM UHCTPYMEHTOB
ANCTAHLMOHHOIo 06CNyXKMBaHUA, ABAAOWMIACA
OCHOBAHMEM A4 OCYLLeCTBAEHMA pPacyeToB Mo
TPaH3aKUMM U CAYXKAWMN NOATBEPKOAEHNEM ee
coBepLleHus. Ona CHMXKEeHUA pucKa
MOLUEHHMYECTBA YEeK He [OOJIKEH COAeprKaTb
BCtO MHGOpMaLMto 0 Homepe KapTbl.

- Knuenr - topugmyeckoe nnuo,
3aKN4YMBLINIM ¢ BaHKOM HacToAwmi [lorosop.
- Koabl poctyna K cucteme «UHTepHer-
BaHKUHIr» — nmA nosab3osatend, naponb, MUH-
Kog wn/vnn wuHble Koapl poctyna (QR-Koapl,
pasoBble  Koabl/naponu, BuomeTpuyeckme
AaHHble KaveHTa M T.4.), WCNO/b3yemble
baHkom gana AyteHTUdMKaumm KnmeHta npwu
Bxoge B cucremy « MHTepHeT-baHKUHI».

- Kpeaut — cymma geHer, GaKTUYECKM
MCNONb30BaHHaA KnveHtom 3a cyer
KpeauTHoro  nvMmuta  npu COBEPLUEHUM
KapTouHbIx onepayuii.

- KpeautHbli AuMMuT — 3T0  pasmep

KPeaAUTHOM NMHUK, KOTOPbIN KAMeHT moxKeT

pacxo4oBaTb N0 CBOEMY  YCMOTPEHMUIO,
onsiauMBas C MOMOLbI  KOPNOPATUBHOM
KpeauTHoW KapTbl ToBapbl WM YyCAyrM WK

nosy4yas Haaun4yHble cpeacTsa B MNepudepuniiHbix
yCTpOMCTBax.

- Jlumut(bl) Ha npoBepeHue onepauumii —
YyCTaHOBNEHHble BaHKOM  MHAMBMUAYaNbHbIE
amuT(bl)  Ha  onepauuu, NpPOM3BOAUMbIE
Knnentom. JIumut(bl) MOryT ycTaHaBAMBaTbCA
KaK Ha CyMMy M BantoTy O4HOM onepaumu, Tak 1
Ha Cymmy BCex onepauui, NnpousBefEHHbIX B
TeyeHMe onpeaenéHHOro BpeMeHU (CyTOYHbIN
JIMMUT).

Jlumntbl Ha npoBeaeHue onepauun c
MCNoNb3oBaHMEM BeCKOHTAaKTHOM KapTbl —
YyCTaHOBNEHHbIE BaHKom NIMMUTBI Ha
nposeseHne onepaunit 6e3 UCNoONb30BaHMA

KOTOpyy/iap4bl  KYPrysyy, OLWOHAOW  3ne
9N1EKTPOHAYK aK4ya TypyHAe 3cenTelwlyynepay
TepmuHangap, 6aHKomatTap e  balKa
TY3MOKTep apKbllyy aTKapyy »aHa KapTa e
aHblH MaanbiMaTTapbl KONAOHY/AraH 6alka
onepauyuanap.

- Kapr-uek (4eK) — 6yn KapTa e anbicTaH
TeiNee KapakaTTapbl KONAOHY/AraH onepauua
YUYYPYHAA TbILWKbI }Kabayy TapabblHaH Ty3yAreH

OOKYMeHT. An  Karaz TypyHAe ’KaHa/xe
aNeKTpoHAYK  dopmaTta  bepunetr  KaHa
onepauusa 60toHYa acenTewyynepay

KYprysyyre Herus 60/yn, aHblH aTKapblAraHbIH
TaCTbIKTAWUT. ANAaMubl/IbIKKa KON 6epbee yyyH,
YeK KapTa HOMEPWHWH TO/NYK MaanbiMaTblH
KepceTneLly Kepek.

- Kappap — baHk meHeH ywyn Keanwmman
TY3reH PUANKANbIK KaK.

- «UHTEepHeT-BaHKMHI» cucTtemacbiHa KUPYY
Kopaopy — 6yn KONgOHYYyYyHYH aTbl, Cblpces,
MAH-Kopg, *aHa/e bawka Kupyy Koaaopy (QR-
Koggop, 6up Konky Kopmop/cbipcesaep,
KapaapablH H6UoMeTpuKanblK MaanbiMaTTapbl
»KaHa 6awkKanap), anap baHkTbiH Kapgapabl
NHTepHeT-BaHKUHT CUCTeMacblHa KMpYY
yYypyHAA ©34YTYH TEKLEpPYY YY4YH KONAOHYANaT.
- Kpegut — 6yn KapTta apKbiayy Kyprysyarex
onepauuanapabiH anKarbiHAa Kapaap
KpeanTTmk AMMUTTUH 3cebuHeH dakTbl TYPYHAO
nanganaHraH akya cyMmachl.

- Kpeguttuk numutn — KappgapablH 63
Kaanoocy OOWH4Ya nanganaHa ana TypraH
KpeanTTuk JNIMHUAHbIH enyemy. An
KOpropaTMBAMK KpeauTTuK KapTa apkbiayy
TOBapnap aHa KbiI3MaTTap Y4YyH Tenem
KYPrysyy e TbllWKbl TY3MOKTOpAeH HaK ak4a
anyy Y4YH KONAOHyANarT.

- Onepaumanappbl XYprysyyre KowiaraH
yekTep — 6yn baHk TapabblHaH Kapaap y4yyH
benrnneHreH Keke JeKktep. Yektep OHup
onepaumsaHbiH CYMMacCbIHA aHa Ba/tOTacblHa,
owoHAol ane benrumnyy 6up ybakbIT MuMHaeE
(Mucanbl, cyTKanblk YeK) KyprysyareH 6apapik
onepaumnanapabliH *aanbl CYMMacbiHa KOOYLLY
MYMKYH.

- bannaHbiwcbI3 Tenem KapTacblH
KONAOHYyyAarbl  onepauuanapra  KOKAraH
yeKtep — 6yn BbaHK TapabblHaH benrnneHred
yekTep, anap NMNUH-Kopa, KOJ1,40HB6OCTOH
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NMNH-Kopga; cneuymanbHble TPaAH3AKUMOHHbIE

MMMUTBI  (NpU NpEeBbIWEHUN  KOTOPOTO
BecKkoHTaKTHasA KapTa MOKET 6bITb
MCMONb30BaHA TO/MbKO  KaK  KOHTaKTHas);
NMMUTbI  Ha  NpoBeAeHWe  onepaumn c

MCNONb30BaHMEM HECKOHTAKTHOM TEXHONOTUN B
oddnaitHoBom pexkmme (1.e 6€3 nposegeHuUA
aBTOpMU3aLUMK).

- MexagyHapoaHaa naaTeXXHaa cucrema
(MNC) / MNnatexHaa cuctema — cucTema
6e3HaNNYHbIX PacYyeToB 3a TOBapbl U YCAYrM
nocpeacTsom KapT, MMeoWmMx MexayHapoaHoe
obpauieHue.

- HBKP — HauuoHanbHbIlM 6aHK Kbiprbi3ckoi

Pecnybnku.
- O6HanunuuBaHMe — CHATME [JEHEXHbIX
cpeacts  nocpeactsom  aebetoson  u/mnau

KopnopaTuBHOM KpeauTHon KapTbl.

- OnepauuoHHbIli pgeHb BbaHKa — nepuop
BPEMEHW,  YCTAHOB/EHHbI  BbaHkom  anA
dopMUpPOBaHMA INEKTPOHHOMN 6asbl AaHHbIX NO
nposeaEéHHbIM onepauunam KnneHTos.
Onepaumn KnMeHTa, OCYL,EeCTBNEHHble nocne
OKOHYaHMA  onepaumoHHOro gHA  baHKa,
¢uKeupytotca B 6ase  pgaHHbIXx baHKka  Kak
onepaumsa cnegyouero OnepauMoHHOro AHA.
OnepaunoHHbIN AeHb BaHKa MOXKeT oTan4YaTbeA
OT KaneHgapHoro unu paboyero gHs.

- OCIN baHKa — 060c061eHHbIE CTPYKTYPHbIE
noapasgeneHua banka.

- OcHoBHaa Kapta — pebetoBaa Kapra,
BbiNyweHHaa baHkom Ha nma KnueHra.

- OcHOBHOM cyeT — cYyeT, BblIOpPaHHbLIN
KaneHTom B HAUMOHANBHOW WUAM MHOCTPAHHOM
Ba/NtOTE, NO KOTOPOMY nNpoxoaAaT KapTouyHble
onepaunm no Kapte. OcHoBHOM cyeT no Kaptam
«VISA» moxeT O6biTb B cOMax WAM gonnapax
CWA, no Kaptam «MasterCard» B comax vau
eBpo.

- NepudepuiiHoe ycTpoiACTBO — TEPMUHANDI,
H6aHKOMaTbl, MNATEXHble TEPMUHANbI U UHblE
YCTPOMCTBA,  COCTaBAAOWME  TEXHUYECKYIO
NHPPACTPYKTYpPYy MO Npuvemy u 06CAyKMBAHMIO
H6aHKOBCKMX  NAATeXHbIX KapT W Apyrux

KYPry3ynreH onepauuanapra TMewenyy.
OwoHAoM ane, aTaMblH TPAH3AKLMANBIK YEeKTep
Kapanat, anap awbin  KeTKeH  y4yypaa
6aliNaHbIWCbI3  TEeNIBM  KapTacbl  YKOHOKeM
6aliNaHbIWTYY KapTa KaTapbl FaHa KOAAOHYAYLY
MYMKYH.  MbIHOaH  TbiwKapbl, oddnanH
peXMMUHAE (6.a. aBTopM3aums
Xypry3synbecteH) 6aiinaHblWCbI3 TEXHOOMMUAHDI
KONAOHYY MEHEH KYPry3yareH onepauunanapra
KOMraH YekTep 6enrnneHnIIn MyMKyH.

- 3n apanbik Tenem cucremacbl (3TNC) /
Tenem cuctemacbl — 6yn TOBapnap aHa
KbI3MATTap Y4YYH KapTanap apKblayy 31 apasnbiKk
OEHrasnae  KYprysyareH  Haktanam  amec
acentewyy cucremacbl. KPYB — Kbiprbi3
PecnybanKacbiHbIH YNYTTYK 6aHKbI.

- YayrryK 6aHK -Kbiprbi3 PecnybanKacbiHbIH
YnyTTyK 6aHKbI

- Hak akuara aunaHgblpyy — paebettuk
’KaHa/Ke KOpnopaTMBAMK KPeaAWUTTMK KapTa
apKbl/lyy aK4ya KaparkaTTapblH anyy.

- BaHKTbIH onepauuAnbik KYHy — 6yn baHK
TapabblHaH Kapaapnap *KYpPrysreH KapKblablk
UlW-apaKeTTep 60toHYa 3NEeKTPOHAYK
Maa/ibimaTtTap 6a3acbiH Ty3yy Y4YH 6enrnneHrex
yb6aKbIT apanbirbl. BaHKTbIH oNepaumAnbIK KYHY
afAKTaraH4aH KWIMMH aTtkapbliraH KapaapAbiH
onepauuanapsbl BaHKTbIH MaanbimaTtTap
6a3acblHOQ  KUUAMHKM  ONepaumAanblK  KYHAYH
onepaumAcbl  KaTapbl  KaTTanat.  BaHKTbIH
onepaumAnblK  KYHY KaneHAapAblK e uuw
KYHYHO Aan Kenben Kanblwbl MYMKYH.

- baHKTbIH ©TB —baHKTbIH ©3YHY6 TY3ymAayK
benymy.

- Herm3arm Kapta — 6yn baHk TapabbiHaH
KapaapaplH aTtbiHaH uYbirapbiaraH  gebettuk
Kapra.

- Hernarm scen — 6yn Kapgap TaHaaraH
YAYTTYK }Ke YeT aNAMK BantoTagarbl 3cen, aHblH
HernsuHae Kapta 60toHYa KapTa onepaunanapsbl
*Kyprysynert. “VISA” kapTtanapbl 60t0HYa HETU3rK
acen com meHeH e AKLL gonnapbl meHeH, an
smn “MasterCard” KapTtanapbl 60toHYa com
MEHEH e eBPO MEHEH aybl/iblLbl MYMKYH.

- ToblwKbl Ty3mek — 0O6yn TepmuHangap,
6aHKOMaTTap, Tenem TepMUHAN[APbl *KaHa
GaHKTbIK Te/NIeM KapTanapblH, OLOHAOW 3ne
6allKa anbiCTaH TenNee KapaKaTTapblH Kabbin
anyy aHa Teinee 60lOHYa TeXHUKANbIK
MHPPACTPYKTYPaHbI TyY3reH BallKa Ty3aMeKTep.
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WHCTPYMEHTOB AVNCTAaHUMOHHOTIO
obcnyxumBanHuA.
- NMUH-Kopz, - MepcoHanbHbIM

MOEHTUPUKAUMOHHDBIM  HOMep,  4-3Ha4yHbIN
CEKPEeTHbIM UMPOBON KOA, CAYXKALLUI OAHMM
n3 Kopgos poctyna K cucteme «WMHTepHeT-
baHKMHr», nNaponem poctyna K KaprTe,
NO3BONAOLLUN COBEpPLWNTD 6aHKOBCKYHO
onepauuto/caenky yepes cuctemy «MHTepHeT-
BaHKkWHr»/KapTouHyto onepaumto yepes
3NEKTPOHHbIE YCTPOMCTBA, M NpeAHa3HAYeHHbIN
ana naeHtuoukaummn Jepxatena Kaptol.

- NOC-tepmuUHan — TepMUHaN 4na npuvema

onnatbl 3a TOBapbl wn ycayrm B TCI c
ncnonb3oBaHuem  KapTtbl  u/uam  apyrux
MHCTPYMEHTOB ANCTAHUMOHHOTO
obcnyxumBaHuA.

- Mpasuna — npasuaa M MHCTPYKUMM baHKa
no MCMONb30BAHMUIO KnnexHtom KapTbl,
baHkomaTta n NOC-TepmmHana.

-  Mpepgnpuatne ob6cnyxkusaHua (Toproso-

cepBucHoe npeanpuatve wam  TCMN) -
npeanpuATMe TOProsanM W CepBUCa, KOTopoe
Bnpase NPUHMUMATb NAaTeXU o
ucnonobsosaHmem Kaptbl, QR, WHTepHeT-
BaHKuMHra nnu NHOro cnocoba
yZAaNEeHHOro/AUCTaHLMOHHOIO 06CNYyXUBAHWUA,
€CAM  TaKaA BO3MOXHOCTb MpeaocTas/ieHa

baHKOM, AnA onnatbl TOBAapoOB U ycayr B chepe
TOPros/an u cepsBuca, Ha ycnosuax [lorosopa,
3aK/IIOYEHHOro ¢ baHKkom.

- Chann - nnateXKHbIM OOKYMEHT, KOTOPbIi
pacneyaTbiBaeTCA Npu coBeplieHMn KapTouHo
onepaumuu ¢ ncnonbsosaHnem NOC-tepmmHana.
- Tapuosl - YyTBEPXKAEHHbIEe
YNOAHOMOYEHHbIM OpraHom baHKa pa3mepbl
CTaHAapTHoro KpeguTHOro nMmMuta, NpPOLEHTbI
3a ncnosnb3oBaHMe  HGAHKOBCKUX  YCAyT,
NOBbIWEHHbIE  MPOUEHTbI,  KOMMUCCUM 33
OKa3aHWe B6aHKOBCKMX YCAYr U WHble YCNOBUA,
AeNCTByIOWME HA [aTy COOTBETCTBYHOLLErO
cobbiTuA.

- TexHonorua 3D-Secure (3D-Secure) — 310
TEXHO/I0TUA, npwu KoTopou KnuneHt
NoATBEPXKAAET KaxAaylo KapTouHyto onepauumio

- NMUH-kop - MepcoHangblk
naeHTUdMKaumnanbik Homep, 4 6enrnaeH TypraH
Kynya caHgblKk Kog 6onyn  caHanat. An
«MHTepHeT-BaHKMHI»  cUcTemMacbiHA  KUpyy

KOAL0PYHYH 6upwn, KapTara KMpyy Y4yH cbipces

60/Myn  KbiI3MaT KblnaT aHa «UHTepHeT-
BaHKWHI» apKbiayy HaHKTbIK
onepauuaHbl/KeNUWNMAN  Ke  EeKTPOHAYK

TY3MeKTep apKbllyy Kapta onepaumscbiH
aTKapyyra MyMKYHAYK 6epeT aHa KapTaHblH
93CMH aHbIKTOO YYYH KONZLOHYNaT.

- Coopa-Kaccanblk TepmuHan (MOC) — cooaa
aHa Telnee TyhWyHaepyHae KapTa aHa/xe
GalWKa anbiCTaH Tennee  KapaKaTTapblH
KONAOHYY MEHEeH TOBap/iap *KaHa Kbi3maTTap
YYYH Tenem Kabbln anyy yyyH KONZLOHYAyy4dy

TEPMUHAN.
- Jpexenep — 6yn Kappap TapabbiHaH
Kapta, 6aHKOMaT »KaHa COOAa-KaccasblK
TepmuHangapabl (MOC-TepmuHangapabl)
nanganaHyyra H6annaHbIWTYy BaHKTbIH
aperKenepu KaHa HycKamanapbl.

- Teiineo MLIKaHacbl (Coopa-teitnee

MwKaHacbl e TCM) — BaHK MeHeH Ty3y/reH
KeMNWMMONH HerM3mMHae coofa KaHa Tensnee
YyeWpecyHAery ToBap/iap  KaHa  KbI3maT
KepceTyynep yyyH Tenempepny KaptaHbl, QR,
NHTepHeT-6aHKMHIAM e baHK TapabblHaH
CYHywTanraH 6aluka apanbiKTaH/AUCTaHUMANBIK
Tennee blIKManapbiH KONL4OHYY MeHeH Kabbin
anyyra YKyKTyy OONroH coofa KaHa Tennee
WLLIKaHacbl.

- Camn  — T[1OC-TepmuHangbl  KONOOHYY
MeHeH KapTasnblk onepauma Xyprysyy ydypyHaa
6acbin Yblrapblnyyyy TeNOMAYK AOKYMEHT.

- TapudTtep — BaHKTbIH blArapbiM YKYKTYY
opraHbl TapabblHaH GEKUTUATeH CTaHAAPTTYY
Kpeguttuk AumuTTMH endempepy, OaHKTbIK
KbI3MaT KepceTyynepay nanganaHraHablK yyYyH
nambi3gap, oropynaTtblnraH nambi3gap,
GaHKTbIK KbI3MATTapAbl KOPCOTKeHAYrY YYYH
KOMUCCUANAP aHa Tuewenyy uw-apaket
6ONrOH KyHre KapaTta KongoHynyydyy 6aluka
WwapTTap.

- 3D-Secure TexHonorusAcbl (3D-Secure) —
6yn TexHonorna 6onyn caHanat, aHaa Kappap
ap 6up Kapta apKbiayy  KyprysyareH
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BBOAOM OAHOPA30BOrO0 Maponfd, KOTOpPbIN
aBTOMaTUUYeCKn Bbicblnaetca baHkom B Buae
CMC-cooblieHMa Ha Homep MoObunbHOro
TenedoHa, 3apernctpMpoBaHHoro B baHke M
NnoAKNtO4EHHOro K ycnyre CMC-yBegomneHumi.
YKa3zaHHbIN naponb BbICblnaeTca
HenocpeacTBEHHO B MOMEHT coBeplleHuA
NHTEepHET-NOKYNKN M MOKET BbITb NCMONb30BaH
ONA NoATBeEpXKAeHMA onepauum TONIbKO OAMH
pas.

- TexHwuuyeckuii OBeppgpadprt -
3ago/keHHocTb  KnneHta nepes  baHkom,
BO3HMKalOWaAA CBepx npegena  ocCTaTKa

COBCTBEHHbIX AEHEXHbIX CPEACTB, MMEIOLLMXCA
Ha 6aHKkoBckOoM Cuéte/Kapte KnueHta wn/mnu
ceepx KpeautHoro nvmuTa, Npu U3MEHeHUU
Kypca KOHBepTauuu BanloT MAM MO APYrum
NPUYUHaM.

- JKBaWep — 6aHK, NnaTexKHaa opraHMsaums,
MWKpOMHAHCOBasA opraHu3auums,
MUKPOKpeanUTHas KOMMaHus, KoTopble
ABNAKOTCA B/1IaZe/IbLLaMu nepudepunitHbix
YCTPOMCTB, 0becneuynBalolmx BO3MOMNKHOCTb
nposeaeHns ABTOpPU3aLMM WKW  TPaH3aKUWUM
yepes cBou nepudepuiiHbie  yCTPONCTBa
COrNacHO TEXHONOMUAM U HOPMATMBHbLIM aKTaM
COOTBETCTBYIOWMX  MIATEXHbIX CUCTEM W
3aKoHoZaTeNnbCcTBOM Kbiprbisckoi Pecnybamku.
- OmuteHT — 6aHK, OCYLLECTBAAIOLLNIM
BbINMYCK KapT B COOTBETCTBMU C TEXHOJIOTUEN U
npaBuMAamMM  COOTBETCTBYIOLIMX  MAATEMKHbIX
CUCTEM W 3aKoHopaTenbCTBOM  Kbiprbi3cKom
Pecnybnmku.

- Push-yBegomneHma — 3T0  KpaTkue
BCN/bIBatOLLMNE yBeaomneHus/coobuieHums,
KoTopble NpuxoaaT KnmeHty yepes mobuabHoe

npunoxkeHne baHka Ha pabounit  cTon
mobunbHoro TenedoHa KnueHta u  ap.
cnocobamu;

- Web-caitit — oduumancHbii cant baHKa B
cetn MHTepHeT no agpecy: www.demirbank.kg.

- FATCA (Foreign Account Tax Compliance
Act) — 3akoH O HanoroBon OTYETHOCTM NO
3apyberkHbIM cYeTam, HanpaB/ieHHbI NPOTUB

YK/IOHEHUA AMEPUKAHCKUX  TpaXaaH 7
pe3naeHToB OT ynnatel Hanoros. FATCA
o0b6A3bIBaeT WHOCTPaAHHbIE ¢dWHaHcoBbIE

onepauuAaHbl baHK TapabblHaH aBTOMATTbIK
TYPASO KOHeTyNAreH OuMp KONMKy Cblp ce3ay
KUPrU3yy apKblayy TacTbiKTauT. byn cbip ces
BaHktaH CMC-6unaunpyy TypyHae KappapabliH
BaHKTaH KaTTanraH *KaHa CMC-6ungupyynep
Kbl3MaTblHa TyTawWTbIpblAraH Mobunaunk
TenedoH HomepuHe KeHeTyneT. byn cbip ces
WHTEepHET apKblayy XYprysyareH catbin anyy
yuyypyHA4a  Ty3  3Ne  KOHeTyneT  KaHa
onepauuAHbl TaCTbIKTOO Y4yH BUp raHa kony
KONAOHYAYLY MYMKYH.

- TexHuKanbIK osepapadT - 6yn
KapgapablH BaHK angbiHAarbl Kapbisbl 6onyn,
an KapaapapiH H6aHKTbIK
dcebuHae/KapTtbicbiHaa 60AroH ©3  aKua
KapaKaTTapblHbIH KangpirblHaH  aHa/xe
KpeanTTMk JAMMMUTUMHEH albin KEeTKeH Cymma
KaTapbl, Ba/IlOTaHbl KOHBEPTALMANOO KYPCYHYH
©3ropylUYHeH e ballka cebentepaeH ynam
nanga 6osor.

- JkBavep — 6aHK, Tenem  ywomy,
MUWKPOPUHAHCBINIBIK YIOM e MWKPOKPEeaAUTTUK

KOMNaHus, anap TMewenyy Tenem
CUCTEMANAPbIHBIH  TEXHO/MIOTUANAPbl  *KaHa
HOPMaTUBAMK aKTbllapblHa, OLWOHAOW 3ne

Kblprbi3 PecnybamKkacbiHbiH  Mbli3aMapblHa

blnamblK, blpacTooHy e uw-apakeTTepan
©306pPYHYH  TbilWKbl  TY3MOKTepy  apKblayy
KYPry3yy MYMKYHUYIYIYH  KaMcCbI3  KblJraH

TY3MeKTepAyH 33cu 6onyn caHanar.

- IMuTeHT - KapTanapgbl Tuewenyy tenem
CUCTEMANIAaPbIHbIH  TEXHONOTMANAPbl  KaHa
apexenepuHe,  owoHaoh  ane  Kblprbi3
PecnybanKacbiHbIH  MbIM3amMAapblHA  blalbIK
yblrapraH 6aHK.

- Push-6bungupyynep — 6yn KappgappgblH
mobunamk TenedoHyHa Ke OawkKa XKongop
MeHeH  BaHKTbiH  mobunamk  TUpKemecwm
apKbINYy Kenmn TYLWKeH KblCKa, 3KpaHAa nanga
601roH ackepTmenep / bunanpyynep.

- Web-cailt — 6yn BaHKTbIH
TapmarbiHAarbl  pacMM  calTbl,
www.demirbank.kg.

- FATCA (Foreign Account Tax Compliance
Act) — Yet enkepery 6aHKTbIK acentep 6otoHYa
CaNIbIKTbIK OTYETTYYNYK KOHYHAe Mblii3am. byn
MblA3am AKLL *KapaH4ApbIHbIH KaHa
pe3naeHTTePUHMH Ca/lbIKTaH KauyyyCyHYH angblH
aNyyHy MaKcaT KblNaT »KaHa YeT ©/KenyK

UHTepHeT
baperu:

BaHK 3cebnHMH BaLwKbl Keanwmnmm 23 nionb, 2026->Kblibl BallKbl MeHegKepAnH
YKYKTYK nwwTep 60toHYa opyH 6acapblHbiH Ne13 Teckemecu meHeH 6eknTuareH

leHepanbHbIi oroBop 6aHKOBCKOTO cueTa yTBepaeH 23 utona 2026 roga
PacnopsskeHnem Ne 13 3IM no npaBoBoi feATeNbHOCTH
10



http://www.demirbank.kg/
http://www.demirbank.kg/

opraHuM3aummn oTuuTbiBaTbcA nepes Cny»K60M
BHYTpeHHMX pgoxogos CLUA o ABuKeHUM
CpeacTs amepUKaHCKUX HalIoronnaTeNbLUKOB.

2. Mpeamet Jorosopa

2.1. baHK oTKpbiBaeT KaueHTy baHKoOBCKMe
cyeTa B BaJItOTaX, YKa3aHHbIX B 3aABAEHWUM
KnneHta, n 006A3yeTca 3a4MCNATb Ha  HUX
OeHeXHble cpeactBa B BantoTe KbIprbi3CKowM
PecnybAMkM M MHOCTPaHHbIX  BankoTax,
NocTynueWwKNe B NOAb3y KAWEHTa, BbINOAHATL
pacnopa)keHna KnneHTa o nepevynmcneHnn mam
Bblgavye [AeHexHblx cpeacts co Cyeta B
COOTBETCTBUM o 3aKOHO4ATeNbCTBOM
Kblprbisackon  Pecnybnuku,  Aencreyrowmmm
6aHKOBCKMMM  MpaBUAaMM U HACTOALLUM
Jorosopom.

2.2. Onepaymm no cyeTam COBEpLUAKOTCA
BaHKOomM 3a BoO3HarparkgeHue (Komuccuu) B

COOTBETCTBMM C  YC/IOBUAMM  HACTOALLErO
Jorosopa.

2.3. [eunctBue HacTosALero [oroBopa
pacnpocTpaHaeTca Ha onepauum,

cosepllaemble No baHKoBCKMM cueTam KnneHTa
B COMAax M WMHOCTPAHHbIX BaNOTax, OTKPbITbIM
nog, eANHbIM KIMEHTCKUM HOMEPOM, KOTOPbIM
CAYXKUT  pgna  mnaeHtudukaumm  KnmeHTta.
CoseplueHue onepayui MO  CPOYHbIM
Aeno3nTam, Aeno U MHbIM CYeTam, a TaKXke
onepauum No NonyyYeHuto KnMeHTom Kpeantos
(33 ncknoueHnem osepapadta u KpeautHoro
IMMUTA NO KOprnopaTUBHON KpeauTHoi KapTe),
HacToAwMM [loroBOPOM He peryanpyercs.

3. OTkpbiTHe CuetoB

3.1. bBaHK, nNpu ycnoBuMu npenocTaBeHUA
KnneHtom Bcex HeobxoauMmbix ANA OTKPbITUA
CyeToB [OOKYMeHTOB, 00A3yeTcA  OTKPbITb
Knnenty Cyét (CueTta) B BantoTax, yKasaHHbIX B
3aasneHmn KnueHta. lpu HenpeactaBneHuun
KnneHTom [OKyMeHTOB, Heobxogumbix ANA
OTKpbITMA CyeTa, a TaK¥Xe B MHbIX CAy4vasnx,
npeaycMoTpeHHbIX 3aKOHO4aTeIbCTBOM
Kblprbiackoi Pecnybavku un/wam  HacToAawmm
[orosopom, baHK ocTaBnAeT 3a coboit npaso
pacTtoprHyTb Jorosop uan npuocTaHOBUTb BCe
onepauum no Cuety KnmeHta nmbo oTkasaTb B
OTKpbITMK CyeTa (CueToB).

KapKbINblK  yloMAapabl amepuKanblK CasblK
TeNeeuyNepayH 3CenTepu KaHa KapaxkaTTapbl
KOHYHAe Maanbimat bepyyre MunaeTTeHaAnpeT.

2. KeanwumpauH MNMpegmetn

2.1. bBaHK KapgapablH apbI3blHAA
KepceTynreH BantoTanapaa Kapgapra baHKTbIK
acenTepAam ayart XaHa an acentepre KapaapabiH
namgacbiHa TyWwKeH Kbiprbi3 PecnybanKacbiHbIH
Ba/itOTacbIHAArbI KaHa yet e/1IKe
Ba/ItOTaNapbIHAArbl AKYA KaparkaTTapblH 3CenKe
anyyra mungetreHeT. OwoHgon 3sne baHkK
Kbiprbi3 PecnybanKacbiHbIH  Mbli3aMAapblHa,
KONZOHYNYN KaTKaH OaHKTbIK 3pexenepre
*KaHa ywyn Keanwwmmre blnanblk KapaapabiH
aKya KapaxKaTTapblH 3cenTeH u4blrapyy e
KOTOopyy OOlOHYa KepceTMenepyH aTKapyyra
MUNaeTTeHeT.

2.2. OJcentep 60loHYa onepauuanap baHk
TapabblHaH ywyn KennwumanH wapTTapbiHa

bIlalbIK  CblM  aKbl (KOMWCCUA) HernsmHae
Kyprysyner.

2.3, Ywyn KeavmwummauH  KOAOOHYyAyLWy
KapaapaplH comaory  XaHa 4YeT  e/Ke

Ba/stOTanapbiHAArbl baHKTbIK acenTepn 6oroHYa
KYPry3y/areH onepaumanapra *Kamblntblnat. byn
acentep Kapaapabl WMAEHTUPUKALMANOO YUYH
KbI3MaT KblAraH OUPAMKTYY Kapgap Homepwu
anAablHAa aybinat. MeeHeTTyy [Aeno3uTTep,
Aeno  KaHa  bawka 3centep  6otoHYa
onepauyuanap, OLIOHAOM ane Kapaap
TapabblHaH KpeauT anyy 60toHYa onepaymanap
(oBepapadT KaHa KOpPNOpPATUBAMK KPEAUTTUK
KapTa 60lOHYa KpeauTTUK YeKTeH TbllKapbl)
ywyn Keanwmm meHeH KeHre casbiHbalT.

3. dcenTtepam avyy TapTMbM

3.1. baHk, Kapgap TapabblHaH 3cen auyy
YYYH Tanan KbiablHraH 6apablk AOKYMEHTTep
b6epunreH wapTtra, KappapablH apbi3blHAA
KepcoeTynreH Bantotanapaa dcentu (dcentepan)
avyyra mmngetreHet. drepae Kapaap acen auyy
YUYYH 3apbin 60/roH gokymeHTtTepam bepbece,
owoHaon 3ne Kbiprbi3a Pecnyb6anKacblHbIH
MbIi3amaapbiHAa KaHa/ke ywyn Kenvwumae
KapanraH 6alKa yyypnapga, baHk Keamwumam
by3yyra ke KapaapabiH 3cebu 600HYa bapapblK
onepaumanapabl  TOKTOTyyra e  3centwu
(3cenTepam) auyyaaH 6aw TapTyyra yKyKTyy.
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3.2. B cnyyae oOTKpbITMA KnuneHTy no ero
npocbbe HoBbIXx CYeTOB B TeYEHWE CpOKa
AevicteuA [loroBopa, ero nonoxeHus 6yayt
pacnpocTPaHATLCA U Ha BHOBb OTKpPblBaemMble
CyeTa c MOMEHTA UX OTKPbLITKA.

3.3.  baHk oTKpbiBaeT KnmeHnty Cyeta B Tex
Ba/IlOTax, KOTOPble YKa3aHbl B ero 3aaBfeHUM Ha
OTKpbITHE cyeTa, BbIMYCK H6aHKOBCKOWM
NNATeXKHOW KapTbl U NOAKNIOYEHUE K UHTEPHEeT-
GaHKUHrY.

3.4, Homep Cuyeta nocne ero OTKPbITMA
coobuaetca KnumeHty nobbimu cpeactsamu
CBA3M, JaHHble KOTOpbIX OblAM yKas3aHbl B
3anasneHnn KnuneHta. baHK umeeT npaso npwu
Heob6Xxo04MMOCTN U3MEHUTb NPUCBOEHHbIN CUYETY
KnneHta Homep. 06 3tom baHK o06A3aH
npeasaputenbHo yseaomutb KaumeHta 3a 30
AHEN 00 npeanonaraeMon Aatbl UISMEHEHUA.

4. Onepauuu no Cuérty

4.1. baHK npoussoant no CYéTy onepauun,
npeaycMoTpeHHble 3aKOHOZaTeNbCTBOM
Kblprbiackomn Pecnybnukn, 6aHKOBCKMMM
npasunamm mn obbl4aammu aenoBoro ob6opoTa,
NPUMeHAEeMbIMMK B MeKAyHapoAHOWM
H6aHKOBCKOM NpaKTUKe.

4.2. [Ona nposeaeHua onepaumit no Cuéty
KnneHta baHK MmeeT npaso no ceoemy Bbibopy
npuenekaTb apyrve 6aHku u/mnmn ¢uHaHcoso-
KpeauTHble OpraHusaumun, u/Mam nnaTéxHole
opraHusauuun, u/mamM onepaTopoB MNAATEKHbIX
cucTem.

4.3. 3auyncneHne cpenctB B MHOCTPaHHOM
Ba/slOTe, MNOCTYNMMBLUIMX B NoAb3y KnueHTa,
npou3BoamTca BaHKkom He nosaHee
6aHKOBCKOro [AHA, Cneaylowero 3a AHEM
Noay4YeHUA BbIMUCKM NO KOPPECNOHAEHTCKOMY
cyéty baHka B cooTBeTcTBYlOWEM OaHKe-
KoppecnoHaeHTe.

4.4, B Tex cay4daax, Koroa [AOKYMEHThI,
CAy)Kalwme OCHOBaHMEM ANA  33a4nCneHun
OeHexHbix cpencts Ha CY4éT KnueHTa, cogepat
HEeMNONHYIO, WCKaXXEHHYI0O, HETOUYHYI Uan
nNpoTMBOpEeYMBY0O WHOOPMALMIO, WAN TaKkue
OOKYMeHTbl OTCYyTCTBYIOT, baHK uMmeeT npaso
3a4epKaTb 3a4ncneHne MOCTynuBLUENA CYMMbl
Ha C4YéT KameHTa [0 NOAyYeHUA AOKYMEHTa,

3.2. Kapgap ’KaHbl Jcentepan adTblpyyHY
cyparaHga, KennwumauH KydyHAe TypraH
MO6HOT MYMHAE aYbl/IraH XaHbl IcenTepre ywyn
KeamwnmaunH wapTrapbl owon dcen adyblaraH
KYHASOH TapTbin KOAL0HYAAT.

3.3.  baHK Kappgapra aHblH 3cen audyy,
GaHKTbIK TENeM KapTacblH 4blrapyy *KaHa
MHTepHeT-6aHKUHITE KoLwynyy 60otoHYa
apbI3biHAA KOPCOTYNIeH BasoTaNapaa
dcenTtepam ayar.

3.4. Scen ayblraHO4AH KMMMH aHbIH HOMeEpH
Kapaapra KapaapablH apbi3blHAA KOPCOTYreH
6annaHbIW KaparkaTTapbl apKblayy
6unanpunetr. baHk 3apbin  6onAroH y4yypaa
KapaapablH JcebuHe OGepuareH Homepau
e3repTyyre YKyKTyy. byn Tyypanyy baHK
e3repTyy 60/1KONA0HIOH KyHASeH 30 KyH mypaa

Kapaapabl anabiH ana Kabapgap Kblayyra
MUNLETTYY.
4, dcenTteru uw apakerrep
(onepauusanap)

4.1. baHK Scen 60l0HuYa Kblprbi3
PecnybMKacbiHbIH MblM3amMaapbiHAa, 6aHKTbIK
apexenepae  KaHa 3an  apanblk  baHK
NPaKTUKacbiHAA  KONZOHYAYyydy  WLIKEPAWK
KYTYPTYY afaTTapblHAA KapanraH
onepaumanapabl }Kypryser.

4.2. KapgapaplH dcebu 60toHua

onepauuanapabl XKyprysyy yd4yH BaHK e3yHyH
TaHAoocy 6otoHYa Halka 6aHKTapAabl KaHa/Ke

KapXKbINbIK-KPEAUTTUK  yioMZapabl, *KaHa/xe
Tenem YIOMAapbiH, ¥KaHa/ e Tenem
CMCTEeManapbliHbIH  ONEepaTop/IoOpyH TapTyyra
YKYKTYY.

4.3. KapgapaplH nalgacblHA TYWKOH 4eT
©/1IKe  BajNloTacbiHAarbl  Kapaxatrap  baHk
TapabblHaH TMewenyy 6aHK-

KOPPECnoHAEHTTErn KOPPEeCcnoHAEHTTUMK 3cen
60OlOHYa KO4YypMe asiblHraH KYHAOH KWUIUWHKM

OaHKTbIH MW  KYHYHOH KeuyuKTupunbecTeH
3Cenke asblHar.

4.4. 3drep KappapablH 3cebuHe  akua
KapakaTTapblH  Tywypyyre Herms 601roH

OOKYMEHTTEp TONYK 3mMec, bypmanaHraH, Tak
9MeC K€ Kapama-Kapuwbl MaanbimaTTapapl
KamTbICa, e MbIHAAW AOKYMEHTTEP TaKbIP XKOK
6onco, BaHK 3apbln  MaanbiMaT KamTblAraH
OOKYMEHT  afiblHFaHra  YeWnH  CyMMaHbl
KapaapablH acebuHe Tywypbeit Kapman Typyyra
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cogepiKallero HeobxogmMmyro UMHbOpMaLMIO.
Mopsapok nposeaeHna baHKom paccnefoBaHmA
B noAo6HbIX cny4asx onpegenseTca
npaBunamu, yCTaHOBAEHHbIMM BaHKom. BaHk
TaKXXe BNpase BO3BPATUTb CYMMY OTMPABUTENIO
B CAy4yae  OTCYTCTBMUA B [AOKyMeHTe
MHbopmauum, Heobxoaumolr ANa  NOJHOM
naeHTuduKkaumm Knmenta, ambo npu Hannuum
HenpasuabHON MHPOPMaLMN.

4.5. baHK Bnpase 4ONOAHUTENbHO 3aNpoCUTb
y KnueHTa ntobble AOKYMEHTbl, CBA3aHHblE C
onepauueint, cosepwaemoin no CYéTty KnmeHTa
NN C UICTOYHUKOM AEeHeXHbIX cpeacts KnmeHTa
(B TOM umcne p[oroBopbl, KOHTPAKTbI, CyeTa-
bakTypbl M T.N.), BKAoYaa MHbOpPMaUUO U
OOKYMEHTbI MO OTNPABUTEND UM NoaydaTesnto
OEHEeXHbIX CPeAcTB, a TaKXe, B C/lyyae ecnu
Knuent nnu ero yupeautens(nn)
asaseTca(oTcs)  HanoronsaTenblMKoM(Kamm)
CLUA, noarteep)kaeHMe ero OTYETHOCTU B
Hanorosyto cny»6y CLLUA 1 nHble AOKYMEHTbI. B
cnyyae He npepoctasneHua KnmeHtom BbaHKy
3anpawmBaemMblx AOKYMeHTOB, baHK Bnpase
OTKas3aTb B MpPOBEAEHUM onepauumu, B
OOHOCTOPOHHEM nopsagke PacTOpPrHyTb
Jorosop n 3aKpbITb KaneHty Cyér.

4.6. 3auncneHue cpeancts, NOCTYNUBLUMX B
nonbdy KnuveHta B pesynbtate npoBeAeHMA
OOKYMEHTapHbIX onepaunin nnbo onepaumin ¢
LUEeHHbIMKM Bymaramum u ap., OCyLLeCcTBAAETCA Ha
OCHOBaHWW [AOKYMEHTOB, NpeayCMOTPEHHbIX
3aKoHogaTenbctBOM Kbiprbi3ckon Pecnybaunku,
M WHbBIMM NPABOBbIMM aAKTaMK, 0bOblMaAAMM
aenosoro obopota u gorosopamu CTOPOH Ha
nposeAeHMe TaKUX onepauui.

4.7. Onepauun c AeHeXKHbIMU cpeacTBamu
Ha Cyetax KnameHTa OCyWECTBAAIOTCA Ha
OCHOBAHMK €ro NMCbMEHHOI0 PacnopPAXKeHMA Ha
YCNoBMAX, NPeAyCMOTPEHHbIX  HACTOALMM
Jorosopom, a TaKKe MHbIMMU
yAaneHHbIMW/ANCTaHUMOHHbIMM cnocobamu no
SNIEKTPOHHbIM KaHanam B3aMMOLENCTBUA B
nopagke, npeaycmMoTpeHHOM
3aKoHoZaTenbcTBOM Kbiprbi3ckon Pecnybamnku.

YKYKTYY.  MbiHAal  ydypaa  WIMKTEOHYH
TapTMBbMH BaHK ©3YHYH 3perkenepuHe blnanblk
aHbIKTaWT. OwoHAoW 3ne baHK [OKyMeHTTe
KapgapZbl TONYK WAEHTUOUKALMANOO YYYH
Kepek 6ONTOH MaanbimaTTap KoK 60aco xe
Tyypa 3MeC KepCeTy/ace, aKya CyMMACbIH
YKOHOTYYUYre KauTapbin 6epyyre yKyKTyy.

4.5. baHk KapgapgblH Jcebu  60lOHYa
XKYprysynyn ¥aTKaH onepauumsra xe
KapaapablH akya KapaKaTTapblHblH GynarbiHa
6alnaHbIWTYy KaanaraH AOKYMeHTTepam (aHbIH
MYNHAOE KeNUWUMAEPAN, KOHTPAKTTapAbl, 3cen-
dakTypanapgbl K.6.), aHblH WYMHAE aKya
KaparkaTTapblH XOHeTyy4y Xe anyydy 6oroH4Ya
MaasbiMaTTapapl *KaHa OOKYMEHTTEPAN,
owioHAOM 3/1e, owoHAon ane arep Kapaap ke
aHblIH YIOWTYpyydycy (yrowTypyydynapbl)
AKWaa canbik Teneedy bonayn caHanca, aHbiH
AKLWHbIH Canbik Kbl3MaTblHa bepreH
OTYETTYYNYryH TacCTbIKTOOHY KaHa Oalka
OOKYMEHTTEPAN KOLWYMYA CYypoOro YKYKTYy.
Kapaap cypanbin  KaTKaH AOKyMeHTTepau
baHkka 6epbereH yyypaa, baHK onepauuAHbI
KYprysyyaeH baw Taptyyra, Keamwuman 6up
TapanTyy TaptunTe 6y3yyra aHa KappapablH
3cebuH Xabyyra yKyKTyy.

4.6. KapgapablH nanpaacbiHa
KapakaTrap  [AOKYMEHTTepAMH  HernsuHae
KYPry3ynreH ULW-apaKeTTepamnH, 6aanyy
Karasgap MeHeH 60AroH KeanwumaepguH
aHa ywyn cbiAKTyy 6OalKka amangapablH
HaTblMXacblHAa@ 3cenke anblHaT. MbiHaalh
acenke anyy Kbiprbi3  Pecnyb6anKacblHbIH
MblM3amaapblHa, Oallka YKYKTYK aKTblaapra,
WIWIKePAMK  KYIYpTYY  agaTrapbiHa  »KaHa
TapanTtapapblH Oyn uw-apakeTTepau MKyprysyy
6OlOHYa TY3reH KeJUWWMAEPUHE  blNaMblK
TUelwenyy AOKYMEHTTepAMH HEermsuHae MuKe
awblpblAar.

TYLKOH

4.7. KapgapgbiH dcentepuHaeru aKya
KapakaTTapbl MeHeH 6alnaHblWKaH — Ww-
apakettep ywyn Kenvwumpge  Kapanrad

LWAPTTapAblH HETM3MHAE aHbIH ¥Ka3yy TypyHAery
KOPCOTMOCYHYH HErvMsuMHze, OLWOHAOW 3/e
Kbiprbi3 PecnybamKacbiHbIH Mblii3amaapbiHaa
6eNrnneHreH TapTUNTe 31EKTPOHAYK H6alinaHbIL
KaHanaapbl apKbliyy anbiCTaH/AMCTaHUMANBIK
bIKMaslap MEHEH MLIKe alWblpblnaTt. KapaapabiH
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CnucaHue cpeacts co CuetoB be3
pacnopsaxeHua KnueHTa ocywectsnserca B
Ccnyyasx, npeaycMoTpeHHbIX HacToALMUM
Jorosopom, a Takxe B cyyasx,
npeaycMoTpeHHbIX 3aKOHO4aTeNbCTBOM
Kbiprbi3ckon Pecnybamku.

4.8. PacnopaxeHue KaueHTa O CNMCaHUMU
cpeact8 co CyeToB MOXKET ObITb AaHO MYTEM
npeaocrasieHns B baHkK NAaTEXHOro
nopyyeHus, 3aaBaeHUA Ha NepeBos, 3aABAeHUA
Ha KOHBEpTauMIo, WHCTPYKUMW Ha Bblgayy
cpeacTs B NOAb3y TpeTbeh CTOPOHbI M T.M.,
YyCTaHOBAEHHOM dopmbl. PacnopsxeHue
KnueHTa BaHKy MOXKeT nepenasaTbCA
NnoCcpeacTBOM 3/71EKTPOHHOM CBA3U M/Man C

NCcnosb3oBaHUem NHTepHeT-6aHKMHra B
nopAake, nNpeaycCMOTPEHHOM  HACTOALWMM
Jorosopom, a TaKXKe UHbIMM

yAaNeHHbIMW/ANCTaHUMOHHbIMM cnocobamu no
3NEeKTPOHHbIM KaHanam B3auMMOAEWUCTBUA B
nopsake, npeaycMoTpeHHOM
3aKoHoZaTenbCcTBOM Kbiprbisckon Pecnybankm.
4.9, baHK wnmeeT npaBO OTKasaTb B
NCNONHEHUU NopyYeHMa KnneHTa, Npu Hannuum
(BO3HMKHOBEHWM) C/IeAYIOLLNX OOCTOATENILCTB:

- B MOPYyYEeHWW  OTCYTCTBYET WU
Hepa3bopuMBO HAMUCaH OAMH WAU HECKONbKO

PEeKBM3UTOB /MO0  YyKasaH HenpaBW/bHbIN
PEKBU3MUT;

— nopyyeHMe He  MNOAMUCAHO WU
NOAMMUCAHO /IULOM, He WMmelwWwumM npasa

pacrnopaxkeHna C4éTom, nognucb KaneHta nam
YNOJIHOMOYEHHOr0 UM AINLLA MU OTTUCK NeyaTn
He cooTBeTcTByeT o06pasuam, YKa3aHHbIM B
npeacTasneHHbix KnneHtom B baHK 3aasneHnu
n/Man  Kaptoukam 06pasuoB noanucen M
OTTUCKA NeyvyaTu, UAM Y YNOJAHOMOYEHHbIX UL,
KnueHTa B COOTBETCTBMMU C NpeAcTaBAEHHbIMU B
BaHK AOKyMeHTamMu OTCYTCTBYHOT MOAHOMOYMA
No MpPOBEAEHMIO TAKOW onepauuu, UAU CPOK
NONHOMOYMA YNONHOMOYEHHbIX Nuy, KnueHTa
UCTeK;

- nopyyYyeHue BbICIAHO C 31EKTPOHHOro
aZpeca, He yKa3aHHOro/3asBneHHoro KaneHtom

B KayecTBe ajgpeca, C KoToporo 6yayt
HanpaBNATbLCA NOpy4YeHUA KnneHTa;
— nopydYyeHWe BbIMUCAHO Ha  CymMmy,

npesblWwatoLLyto octatok no Cyéty, n no Cuérty

KOpPCOTMOCY XOK 3/1e aHblH JcenTepuHeH
KapakaTTapgbl  3CenTeH  4blrapyy  yuwyn
Kenvwumpae e Kbiprbi3 PecnybamkacbiHbIH
Mbli3aMZapblHAA KapaaraH ydypaapga raHa
Kyprysyner.

4.8. KappapabiH dcenTepuHeH
KapakaTTapAbl 3cenTeH 4blrapyy 6otoH4Ya
KepceTmecy bBaHKKka 6GenruneHreH yarygery
TONOM KOpPCOTMOCYH, KoTopyy 60otoHYa apbi3Aabl,
KOHBepTaumMa 60KOHYA apbi3abl, Y4YHYY KaKTbIH
nangacbiHa Kaparkat 6epyy 60l0HuYa
KOPCOTMOHY »aHa YWy CblAKTyynapabl 6epyy
}ony MmeHeH 6epuner. KappapablH BbaHKKa
KepceTmecy ywyn Keavwwmmae KapanraH
TAPTUNTE 3NEKTPOHAYK OalnaHbilW apKbiayy
XaHa/e  WHTepHeT-BaHKUHIAM  KONAOHYY
MEHEH, owoHAaoM ane Kbiprbi3
Pecny6vKacbIHbIH MblA3amaapbiHaa
6enrnneHreH TapTMNTe 3/IEKTPOHAYK b6ainaHbiL
KaHangapbl apKblayy anbiCTaH/AMCTaHUMANBIK
bIKManap MeHeH bepuayyre MymMKyH.

4.9. baHK TemeHKy xargannap 6onroH (ke
nanaa 60/1roH) yyypaa KapaapaplH
KOPCOTMOCYH  aTKapyyadaH TapTyyra
YKYKTYY:

— KepceTmeae 6up ke 6uMp Heue
PEKBM3UTTEP TaK KepcoeTynbece, TYLUYHYKCY3
»KasblaraH 60JICO Ke Tyypa 3Mec PEeKBU3UT
KOpCeTY/IreH 60/co;

- KepceTme Kon KotonbaraH 6onaco ke
cenTu BalKapyyra YKyry oK afam TapabblHaH
KON Kotonca, owoHAoin 3sne KapaapablH ke
aHbIH bIArapbiM YKYKTYY OKYYHYH KO Tamracbl
e meepayH benrvcn Kapaap TapabbiHaH
BaHKka 6epuareH apbi3blHAA KepPCOTYATreH
YATYNepre aHa/Xe KON Tamra »aHa Meep
YATYNOPYHYH KapTodKanapbliHa Tyypa Kenbece,
e BaHKKa 6epuireH AOKYMEHTTepre blnamblK
KapaapablH  blArapbiM  YKYKTYY  ©KYJIYHYH
MbIHAAN onepaunsaHbl XKYPry3yyre YKyry »ok
60/icO e anapablH bIMrapbiM YKYKTapbIHbIH
MOEBeHeTY Ty KeTce;

- Kepcetme Kappap baHKKa KepceTnereH

baL

e bunaupbereH 3N1eKTPOHAYK OAPEKTEH
eHeTynreH 60sco;
— KepceTmene KePCOTYreH cymma

KapaapablH JcebuHgerM KanabikTaH aubin
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KnueHTa He YCTQHOB/EH osepapadt
(kpeanToBaHme Cyeta);

— Ha Cuér HaJIoXKeH apect
YNOAHOMOYEHHbIMM rocyaapCTBeHHbIMMU
opraHamu;

- CYMMa onepauunm BMecTe C KOMUCCUEN K
pacxogamu baHka npesbiWaeT  cymmy
OEHEeXHbIX CpeacTB, MMEKLWMXCA Ha cyeTe
KnueHra;

- coBeplueHWe onepauym NPOTUBOPEUUT
3aKoHoaaTenbcTBy Kbiprbisckot Pecnybamku
nnun Hactoawemy lorosopy;

- B C/lydae OTKasa KnmeHTa npenocraBuTb
Tpebyemble BaHKOM JOKYMEHTbI;

- B C/lydae HaAMuuA noJo3peHusa Ha
ocyliecTsieHune MOLUEHHUYECKUX,
NnoA03puUTENbHbIX n/mnn Apyrnx
HenpaBoOMepPHbIX AencTBMiA/onepauuii no cyety
KnnenTa;

- B WHbIX CAy4yaaXx, NpeaycMOTPEHHbIX
HaCTOALLUM Jorosopom n/mnn
3aKoHoZaTenbCcTBOM Kbiprbisckor Pecnybamnku
NN MHOCTPaAHHbIM 3aKOHOAaTENbCTBOM.

B cnyyae, ecnn nNaTéxHbIA [OKYMEHT Obin
MPUHAT K MWCMOJIHEHUIO W B Mpouecce ero
McnonHeHnsa 6bin  yctaHoBneH ¢akT/dpaKThl,
yKa3aHHble Bbille U ABAAIOWMECA OCHOBAHMEM
ANA OTKasa B ero WCMOJHEHWUU, NAAaTEXHbIN
OOKYMEHT Bo3BpaLaeTca KnneHTy ¢ nomeTkamm
0 NpuYnHe BO3BpaTa He no3gHee 6AHKOBCKOro
AHA, cneaylowero 3a [aton MNPUHATMA 3TOro
OOKYMEHTa.

4.10. Onepauum Mo CAMCAHUIO AEHEXKHbIX
CpeacTB OCyLLeCcTBAAIOTCA B npeaesax ocTaTka
cpeacts Ha Cyéte. Echm baHKom ycTaHoBAeH
osepapadt no Cyéty, baHK byaeT ucnonHATb
NNATEXHbIE LOKYMEHTbI Knunenta npwu
Heao0CTaTOMHOCTU WM OTCYTCTBUM CPeacT8 Ha
CyéTe, HO B Npegenax AMMUTA, YCTAaHOBNEHHOIO
baHKOM.

4.11. baHK npuHMMmaeT nopydyeHuAa KaueHTa
no nnateam B  BantotTe  Kblprbisckom
Pecny6banMkn 1 WMHOCTpaHHOM  BanTe B

onepaumoHHble Yacbl, YCTaHOBNAEHHble baHKOM.
CnucaHune cpencrts B MHOCTpaHHOVI BankoTeE CO
Cyeta KnuneHrta npon3sogunTcA B AEeHb
nosyyeHua 3aasneHnA KaueHTa no nepesoay
cpencTs. MNepeuncnernue cpencTts B
MHOCTpaHHOVI Ba/toTe npomssoamtca baHkom B

KeTce XaHa KapaapabiH dcebuHae osepgpadt
(3centn KpeantTee) KapanbaraH 601co;
— KapaapapblH dcebuHe biirapbiM yKyKTyy

MaM/IEKETTUK OpraHgap TapabblHaH Kamak
canblHraH 6onco;

- onepauuaHblH  CymMacbl, KOMMCCUA
aHa bBaHKTbIH YbIrbiIMgapbl MEHEH Kowo,
KapaapaplH dcebuHaern aKya
KapaKaTTapblHbIH CYMMACbIHaH allbin KeTCe;

- onepaumaHbl KYprysyy Kblprbi3

Pecnyb6anKacbiHbIH MbIM3aMAapbliHa Ke yLlyn
Kenvwwumre Kaplbl kence;

- Kapgap baHK Tanan Kbl/IraH
OOKYMeHTTepan bepyyaeH baw TapTKkaH 6onco;
— KapaapaplH dcebnHae angamuyblinbiKKa,
LIEKTYY xe H6aLwka MbI3aMCbI3
apaKkeTTepre/onepauuanapra Wwek »}apanca;

- ywyn Kennwmmae KaHa/xe Kbiprbi3
PecnybnnKacbiHbIH MbiM3amaapblHAA Ke 4YeT
©/IKBHYH Mbli3amaapblHAa KapanraH 6Oallka
ydypnapaa.

drepae Tenem [AOKYMEHTM aTKapyyra Kabbin
aNblHbIN, aHbl aTKapyy Yy4yypyHaa rKoropyaa
KOPCOTYNreH KaHa aHbl aTKapyydaH 6aw
TapTyyra Herns 6ONTOH Xargamnap aHbIKTanACa,
aHAa TeNnem AOKYMEHTWU KahTapblibin bepuier
KaHa aHblH KaWTapbIraHAbITbIHbIH - cebebu
KepceTynet. byn Kavtapyy Tenem [OKYMEHTU
KabblN anbiHraH KYHAOH KMAMHKM BAHKTbIH UL
KYHYHOH KEeYMKTUPUNOECTEH XKYpry3syner.

4.10. AK4ya KaparkaTTapblH 3CenTeH ublrapyy
60toHYa UlW-apaKkeTTep dcenTteru
KapakatTapablH KanAabIrbiHbIH yernHae
Kyprysynet. 3rep baHk TapabblHaH 3Scenke
osepapadt benrnneHreH 6onco, aHAa baHk
KapgapablH Tenem AOKYMeHTTepuH Jcentern
KaparkaTTap KeTULICU3 XKe TaKblp KoK 6onroH
ydyypaa pgarbl, 6upoK bBaHKTbiH 6enrunered
YeKTepuHAE raHa aTKapar.

4.11. baHK KapgapgblH  KblprbiscTaHAbiH
Ba/IIOTACbIHAA KaHa 4YeT ©J/IKe BaNtoTacblHAA
KYPrYy3yareH Tenem KepCceTMesNepyH ©63YHYH
6enrnnereH nw ybaKTbiCbiHAA Kabbin anaT. Yer
O1Ke Ba/NtOTaCbIHAATbI KapaxaTtTapabl
KapgapablH  JcebuHeH acenTeH  Yblrapyy
KapaapablH KOTOpyy apbi3bl anblHFaH KyHY
WwWKe awblpbinat. Irep Kapaap KOTOpyyHy apbi3
b6epreH KyHy aTKapyyHy cypabaca, aHpAa
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GaHKOBCKUI  feHb, CcleaylowmMin 33  AHEM
noctynneHua 3aasneHna Knmenta B baHk, ecnm
KnveHtom He nogaHo  3aABneHne 06
WMCNOJIHEHUWN 3TOr0 nNAnaTtexa B AeHb Noaayu
33ABJIEHMA HA NepeyvnceHue.

BaHK cunTaeTcs MCNONHUBLUMM 06A3aTeNbCTBO
nepevYncanTb CPeacTBa, €C/In OH COBEPLUNA BCE
HeobxoAMMble W BO3MOXHble AelcTBUS AN
nepeyncneHns cpeacTs B 6aHK nonyyartens.
4.12. baHK He HecéT OTBETCTBEHHOCTU 3a
BO3MOMKHbIE 3a4€eprKKK, NoTepu WAN  WHble
nocneacTBuA, CBA3aHHble C 334EPXKKOM MAn
YyTPaToOl OEHEXHbIX CPEeACTB, €CAM OHU UMENU
MECTO B CBAA3U C HeNpPaBW/bHbIM YKa3aHMEM

PEKBU3UTOB nosyyaTens (B TOmM  uwucne
pekBM3nToB 6aHKa Mosyyatena), UHbIMU
ownbKamn, ponyweHHbiMU KaneHTom npu

obopmIeHMM pacnopaXKeHU Ha NnepedYncieHne
OEHEeXHbIX CPpeacTs.

4.13. B cny4yae HegoOCTAaTOYMHOCTM CPeacTB Ha
Cyéte KnueHTa ANnAa onnaTtbl BCeX PACYETHbIX
OOKYMeHTOB baHK npousBoguT nnatexu B
oyepéaHocTy, YCTaHOBNEHHOM
3aKoHOoZaTenbCcTBOM Kbiprbisckon Pecnybamku.
4.14. Bblgaya AEHE)KHbIX CpeacTB B Cymme,
NpeBbILAtoLLEN YCTAaHOBAEHHbIM BaHKOM iMmunT
WAN  ero 3KBMBANEHT B APYrnux BajloTax,
npon3BOAMTCA baHkom B CPOKM,
yCcTaHoBNeHHble Tapndamu baHka.

4.15. bes pacnopsaxeHua n cornacma KanenTta
(B 6e3akuLenTHOM nopsake) c ero ntoboro Cyeta
CNUCbIBAIOTCA AEHEMXKHble CYyMMbl Ha OCHOBaHUK
NCNONHUTENbHbBIX AOKYMEHTOB, NO TpeboBaHMIO
YNOAHOMOYEHHbIX rOCy4apCTBEHHbIX OPraHoB 1
NHbIX nnu, KOTOpPbIM Takoe npaso
npeaocras/iieHo 3aKOHO4ATeNbCTBOM
Kbiprbiackoit Pecnybnivku, a TakXe CymMmbl,
OWNBOYHO 3aumcneHHble Ha CuyeTta KnmeHta
n/Mnn n3nuwHe BblgaHHble KNMEHTY feHeXHble
cpeactea, Komuccum baHKa 3a OKasaHHble
H6aHKoBCKMe ycnyru cornacHo Tapudam baHka, a
TaKXe Komuceum M pacxodbl  HaHKoB-
KoppecnoHAeHToB, cybareHToB, areHToB baHKa,

MHbIX NNL, BOBJIEYEHHBIX B OCYLLECTB/IEHME
onepauui Knunenra, CBA3aHHble C
ocyllecTB/ieHMeM onepauuii KAnMeHtos, cymm
moboi  3apomkeHHocTM  KnameHta  nepep

BaHKOM, B TOM uncsie cymmbl 3a40/1KEHHOCTU
No KOprnopaTMBHOW KpeanuTHol KapTe, cymmbl B
noraweHue npeaoCcTaBAEHHOro

KaparkaTTapZbl KoTopyy baHK TapabblHaH apbi3
TYWKOH KYHAGH KUUMHKM UMW KYHYHA®
Xyprysynet. BaHK Kaparkatrapabl anyydyHyH
H6aHKTapblHA KOTOPYY Y4YH BapablK 3apbln KaHa
MYMKYH B6ONTOH apakeTTepAm XacaraH yvypaa,
KapakaTrtapabl KOTOPYYy MWALETMH aTKapAbl
Aen acenTenert.

4.12. Orep Kapgap Kapaxatrapgbl KOTopyy
KOPCOTMOCYHA®  aNyy4YyHYH PEKBU3IUTTEPUH
(aHbIH MYMHAE BaHKTbIH PEKBU3UTTEPUH) Tyypa
aMec KepceTce e balwka KaTa Ketupce, baHK
KapaxkaTTapAblH KEYMKTUPUAULLMK, KOroayy
e balka KeceneTtTep ydyH *Koon 6epbenrT.

4.13. KappapablH 3cebuHaern Kapaskatrap
6apablKk  3CENTUMK  AOKYMEHTTepau Teneere
xetuwceuns 6onroH yyypaa, baHk Tenempepay
Kblprbi3 Pecnyb/inMKacbiHbIH  Mbli3amAaapbiHAA
6enrnneHreH Ke3eKTUK TapTUNTE Kypryser.
4.14. baHk 6enrmnereH JAMMMUTTEH aLUKaH
cymmagarbl e  b6awKa  BantoTasapaarbi
3KBMBANIEHT CyMMaZarbl aK4ya KapaKaTTapblH
6epyy BaHKTbIH TapudTepuHae KepceTynreH
MOeBeHeTTepAe MLUKe allblpblaaT.

4.15. KappgapgbiH KepceTmecy *KaHa
MaKynayry 6onboco aa (KapgapabiH
MaKynayrycys), aHblH KaanaraH 3JcebuHeH
TOMOHKY CyMMasap 3CenTeH YblrapblNbilwbl
MYMKYH: aTKapyy OOKYMEHTTEPUHUH
HEermsuHae, MamMNeKeTTUK OpraHgapAbliH Ke
Mbli13aM MEHEH yyHAan YKyK bepunreH 6alwKa
agamgapablH Tanabel 6otoH4a; KappapAablH
dcebuHe KaTaya TYWKeH »aHa/xe Kappapra
awblk4ya bepuareH akya Kapaxkatrapbl; BaHKTbIH

KbI3MaT  KepCeTyy/aepy  Y4yH anblHraH
KOMUCCUANAP;  KOPPEeCnoHAEeHT-6aHKTapabiH,
areHTTepAMH  KaHa  bawka  KaTblwyy4y

YKaKTapAblH KOMUCCHMANAPbI KaHa YbIfbiIMAapbl;
KapaapablH bBaHK angblHAarbl ap KaHzah
Kapbi34apbl, aHblH MWYUHAE KOpMopaTUBAMK
KpeauTTuk KapTa 60toHYa Kapbl3aap, bepuareH
Kpeant e oBepapadT, OWOHAOW 3ne
TEXHWKabIK oBepApadT KaHa Nanbi3gap; KaHa
BaHk meHeH KapaapablH opTocyHAarbl 6aluKka
YKYKTYK  MamunenepaeH Kenun  YblKKaH,
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KpeauTta/oBepapadTa, a TaKKe BO3HMKLLIEro
TexHnyeckoro osepgpadta no Cyéty u
YCTaHOBNEHHbIX MNPOUEHTOB, a TaKXe MWHble
CYMMbI AEeHEXKHbIX CPeAcTB No 06A3aTeNbcTBaM
KnueHta nepen baHKom, B TOM u4ucie U He
CBA3aHHbIM ¢ HaHKOBCKMM 0b6CNyKMBaHMEM, HO
BbITEKAIOWMM U3  WUHbIX MPABOOTHOLUEHWUN
mexay baHkom n KnveHTom, a Tak¥e no UHbim
OCHOBaHMAM " B UHbIX cayyasx,
npeaycMoTpeHHbIM 3aKOHO4aTeNbCTBOM
Kblprbi3ckoi Pecnyb6avku u/vnm Hactoawmm
Jorosopom.

4.16. bBbaHkK rapaHTupyeT KaneHTy 6aHKOBCKYO
TanHy no ero Cuyetam. [lpepocrasneHue
nHbopmaumm no onepaumam n Cyetam KnmeHta
TPETBMM MLAM, @ TaKXKe MNPUOCTaHOBNEHME
onepaunii no Cyety (3a UCKAKOYEHMEM CNYYaEB,
NpPeaycMOTPEHHbIX HacToAawum [oroBopom)
OCYLLECTB/IAEGTCA WCK/OYUTENbHO B CAyYaax M
nopsazake, npeaycMoTPEHHbIX
3aKoHoZaTenbcTBOM Kbiprbi3ckon Pecnybamnku.
Hactoawmm KnueHT npepoctasndeT cornacue
Ha npepgocTaBneHne baHKom uHbopmaumm U
OOKYMeHTOB O KnveHTe n ero onepaumax
H6aHKamM-KOppPeCcnoHAEHTaM, ornepaTtopam
NAaTEXHbIX CUCTEM, MHbIM JULAM, KOTOpble
y4acTBOBa/M B  MNPOBEAEHMW  onepauuin
KnueHta, B Tom uucne baHkam-akBamepam, a
TaKXe  ayAUTOPCKMM  opraHusaumam  bes
[0noNHUTeNbHOro cornacma KnueHra.

4.17. CoseplieHne 6GaHKOBCKMX onepauuni
n/mnn caenok ¢ baHKOM C MCNO/Nb30BaHUEM
6aHKoBCKOro obopyaoBaHuA  (TepMWHanNoBs,
6aHKomatoB W T.n.), cuctembl «UHTEpPHET—
BaHKWHIY, WHbIX YyAaNEeHHbIX/ANCTAaHUMOHHbIX
cnocobos MO  3/IEKTPOHHbIM KaHanam
B3aMMOAENCTBUA U CPeacTB MOOUABHON CBA3U
(MmoBUnbHbLIX  TenedoHHbIX annapaTtoB) ¢
noaTBepXaeHMem KnumeHtom cornacua €
ycnosuamm  baHka no  TOM  MAM  UHOM
onepaumu/caenke ¢ WUCNoib30BaHMEM TaKOro
obopysoBaHMA M YCTPOWCTB,  CYMTaeTcA
BcTynneHnem KnneHta c baHKOM B JOrOBOPHbIe
OTHOWeEHMA (3aKNto4YeHMeM COOTBETCTBYHOLLENO
[oroBopa) no TakoW onepauun/caenke wu
aKLENTOM BCEX YKa3aHHbIX B CUCTEME YCI0BUA.

6aHKTbIK Tennee MEHeH TY306H-Ty3
6avnaHbiwnaraH  mungetremenep  6otoHYa
cymmanap, OLOHAOM ane Kbiprbi3

PecnybamnKacbiHbIH ~ Mbli3aMmaapblHAa  KaHa
ywyn Keanwmnmae KapanraH 6alwka yuyypnapaa.

4.16. baHk KapgapabiH 3centepu 60tOHYa
GaHKTbIK  CbIPAYYNYKTY CaKTOOrO Kenwuaguk
bepet. KapaapablH 3cenTepun *KaHa KYprysreH
onepaumanapol  60OH4Ya  MaanbimaTTapabl
YUYYHUYY KaKTapra b6epyy, owoHAon sne 3cen
bolHYa onepauuAnapgbl  TOKTOTYY  (ywyn
Kennwumae KapanraH ydypriapgaH TbllWKapbl)
Kblprbi3 Pecnyb/inKacbiHbIH Mbli3amAaapbiHAA
6enrnneHreH raHa ydvypnapaa KaHa TaptunTe
VLWKe awblpblnaT. YwyHy meHeH Kapaap baHk
TapabbliHaH Kappap KaHa aHblH onepaymanapbl
KOHYHAO8 MaasibiMaTTapAabl YKaHa
OOKYMEHTTepAN  KoppecnoHAeHT-6aHKTapra,
TONIGM  CUCTEMANAPbLIHBIH - OMEePaTOPNOPYHa,
KapgapablH  onepaumanapblH  Kyprysyyre
KaTblWKaH 6alKa »KaKTapra, aHblH MYUHAE
JkBalep-6aHKTapra, oWOHA0M 3/1e ayaAnTopAayK
yiomaapra KapgapablH Kowymya maKyaayrycys
bepyycyHe e3 MaKynayryH beper.

4.17. bBaHKTbIH *abayynapbiH
(TepmuHangapabl,  6aHKOMaTTapAbl  *KaHa
bawka  ywyn CbIAKTYY  Kabayynapabl),

«UHTepHeT-BaHKNHI»  cucTemacbiH,  Daluka
9NEeKTPOHAYK 6alnaHbiWw KaHangapbl apKblayy
anbICTaH/AUCTAHUMANBIK  bIKManapgbl  ¥KaHa
MObBUMNANK BalinaHbiW KaparkaTTapbiH (yonayK
TenedoHAOpAY) KONAOHYY MeHeH BbaHK meHeH
KYPrysynreH GaHKTbIK onepaumsanap KaHa/xe
Kenmwummaep, »kaHa owoHaom ane Kapgap baHk
TapabblHaH benrnneHreH LwWapTTapra Makyn

GONrOHYH  blpacTaraH  yyypaa, MblHAAN
Xabayynap  KaHa  TY3MOKTep  apKblayy
XYpPrysyareH onepaums/keanwmnm  60otoHYa

Kapaap meHeH BaHK OpTOCYHAA KENUWMMAMK
Mamunenep TysyareH (Tvewenyy Kenvwum
TY3YNIFGH)  KaHa CUCTeMaZa KepCeTyareH
bapaplk wapTtrap Kapaap TapabblHaH Kabbin
anblHraH gen acenTener.
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4.18. B cayyasx, npeaycMoTPEHHbIX
TpeboBaHmamu FATCA, KnueHT HacTtoswmm
ynosHOMOYMBaET BaHK npenocTaBaATb
cBeAeHWs M OTYETHOCTb B Hanorosyto cnykby
CWA no KnueHTy/ero onepauuam, a Takxke
NCMNONHATb apyrue TpeboBaHuA
3akoHopgaTenbctBa  CoeauHEHHbIX  LUTaTos
AMEPUKM O HANOroobBN0KEHUN WMHOCTPAHHbIX
CYeToB.

4.19. B cnyyae ecnm KnueHT ocyuwecrtsasaer
cneunanbHbin - BMA,  AEATeNbHOCTM WU B
COOTBETCTBUU c 3aKOHO4aTeNbCTBOM

Kbiprbiackon PecnybnmMku bBaHK npu3Haétca
HanoroebiM areHTom KnveHTa B OTHOWEHUMU
Takon peatenbHoCcTM, KAMEHT  HacToAwmMm
ynonHomoumBaetr baHK yaep)KuBaTb U3 CYMM,
Haxo4ALWMNXCA Ha ero cyeTax B baHke, cymmy
COOTBETCTBYHOLWLEIO  Hafnora, nogaexallyro
YOEPKAHUIO U NepeyncneHnto B OroaKeT B
nopsagke " pa3mepe, YCTAHOBNEHHbIX
3aKoHoZaTenbcTBOM Kbiprbi3ckon Pecnybamnku.
BbaHK BNpaBe ocyLwecTBAATb Takoe yaeprKaHue B
6e3akuenTHOM nopaake 6e3 AONOAHUTENBHOTO
cornacua Knuenta.

5. Komuccum 3a nposepeHue onepauuii
no Cuety
5.1. Pa3smep Komuccuih baHKa 3a Karkayto

onepaumio yCTaHaBAMBAETCA B COOTBETCTBUM C
Tapudamm baHka. Tapudbl pasmewiaroTcs Ha
Web-caiite baHKa M Ha WHOOPMAUMOHHbLIX
CTeHaax B onepaumoHHbix 3anax OCI baHka.

5.2. Onepauyuu onnaymsatotca no Tapudam,
AEVNCTBYIOLMM Ha AaTy NpoBeAeHMA onepaumm,
He3aBMCMMO OT TOro, Korga nnaata (komuccuma)
dakTnueckm B3nmaetca ¢ Kanenra.

5.3. KnuneHt nopyyaeTr baHKy cnucbiBaTb B
nepsooyepesHoMm 6e3akuenTHOM MopaaKe co
cBoero CyeTa CyMmmbl KOMUCCUIA B CHET NNaThl 33
OKasaHHble ycnyru.

5.4. baHK wnmeeT npaBo ANA4 onnatbl 3a
nposeseHue onepauunit KnmeHTa u cnnucaHma co
Cueta KnnenTa B 6€3aKLENTHOM NOPALKE CYMM,
npeaycMOTPeHHbIX HacToAwuMm  JJoroBopom,
MCMNONb30BaTb AEHEXHble CPeAcTBa Ha Ntobom
n3 CuetoB KaneHTa c KoHBepTaLmen ux no Kypcy
NOKYNKK COOTBETCTBYIOLLEN BaNOThI,

4.18. FATCA TananTapbiHAA KapanaraH
yyypnapga, Kapgap ywyn apkbiayy bBaHKTb
©3YHe  XaHa  ©e3yHyH onepauuAnapbiHa

6annaHbIWTYY MaanbimaTTapabl aHa
otyeTTyynykty AKLWHbIH CanblKk  KbI3MaTblHA

b6epyyre, owoHaon 3ne Amepuka Kowmo
LWtaTTapbiHbIH -~ YeT  efnKegery acentepau
CaNbIKTbIK OHre canyy 6otoHYa
MbI3aMAapPbIHbIH HalwkKa TananTapblH

aTKapyyra blirapbiMm yKyK beper.

4.19. Oreppge Kapgap NwMepayyAyKTyH
e3reye TYPYH Xy3ere auwbipca KaHa Kbiprbi3
Pecnyb6anKacbiHbIH  Mbli3aMAapbiHa  blalbIK
BaHK  MblHAAM  MWMepAyyAYKKe — KapaTa
KapgapAblH Canblk areHTM gen TaaHblaca,
Kappap ywyHy meHeH BbaHKKa aHblH BaHKTarbl
acenTepuHae TypraH cymmanapgaH Keiprbis
PecnybanKacbIHbIH Mbl3amaapbiHAA
6enrnneHreH  TaApTUNTE  KaHa  e14emae
Kapmanyyra »aHa Oroa)eTke KoTopyayyra
TMAULW B6ONTOH TUELLIETYY CalbIKTblH CYMMACbIH
Kapman Kanyyra bliirapbim yKyK 6epet. baHK
MbIHAAM Kapman KanyyHy KapaapabiH Kowymya
MAKyNayrycys, akuentcuMs TapTUNTe XKysere

aliblpyyra YKYKTYY

5. dcenTern U apakerrep y4yH
anblHYy4y Komuccuanap
51. Ap ©6up onepauma ydyH bBaHKTbIH
KOMMWCCUACBIHbIH enyemy BaHKTbIH

TapudTepnHe blnanblk aHblKTanat. TapudTtep
BaHKTbiH  Web-canTbiHAa KaHa  BaHKTbIH
6enymaepyHyH onepaunanbik
6enmenepyHaery MmaanbiMaT TaKTanapbliHAA
KepceTyner.

5.2.  Onepauymanap owon KYHKY KONOHYAraH
Tapudtep 60OIOHYA TONBHOT, KOMMUCCUAHbIH
(tenemayH) KappapablH 3cebUHEeH  KayaH
aNblHraHbl MAaaHWYy amec.

5.3. Kapgap baHKKa KepceTynreH KblamaTtrap
YUYYH KOMUCCHMA CYMManapbliH 63yHYH dcebunHeH
OMPUHUM Ke3eKTe KaHa MaKynayrycys acenteH
yblrapyyra ykyk beper.

5.4, baHK  KappapablH  onepauuvanapbiH
KYPry3yy Y4YYH XKaHa ywyn Keanwwumpae
KapanraH cymmanapapl KapaapablH 3cebuHeH
aKuenTcM3 TapTUMNTe I3CenTeH Ybirapyy Y4yH
KapaapapiH KaanaraH Scebunpern
KapakaTrapAbl KONLOHYYra YKyKTyy, OWwon ane
yyypAa  Kapaxatrapabl  baHKTbiIH - owon
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YCTaHOB/NIEHHOMY BaHKOM Ha MOMEHT TaKoW
KoHBepTauuu. [puM nNpoBeaeHUN OTAENbHbIX
onepauuii CTOpOHbI MOFYT OroBOPWUTb WHOM
cnocob BHeceHus naathbl.

5.5. BbaHK umeeT npaBo B OAHOCTOPOHHEM
nopagke nNoO CBOEMY YCMOTPEHUIO WM3MEHATb
Tapudbl, AMMUTBI U ycnosma Ha ntobble
6aHKOBCKME onepauuM, B TOM YUCAE Ha
obcnyxkmeaHme B cucteme  «UHTepHeTt-
BaHKUHI», ycayrm u caenkm c obasaTenbHbIM
yBegomaeHnem KnuneHrta nyTém nx
pasmelLleHmMAa Ha MHOOPMALMOHHBIX CTeHAaX B
onepaunoHHom 3ane OCIM baHka u Ha Web-
canTte baHKa B nopsagke, npenycmMoTpeHHOM
3aKoHoZaTenbcTBOM Kbiprbi3ckon Pecnybamnku.
B cnyvyae Hecornacma KnmeHTa € TakKumm
N3MEHEHMAMM, Knnent nmeer npaso
pacTtoprHyTb [lorosop, MUCbMEHHO YyBeAOMUB
06 3stom baHK nyTém nogauyn 3anBAeHUA O
pacTopXeHnu Jorosopa no dopme,
yCcTaHoBneHHOW baHkom. B cnyyae, ecnm go
BCTYNAeHUA B cmny BblLLEeYKa3aHHbIX
n3MeHeHMn, baHK He noAy4YuT nNUCbMEHHOoe
3aasneHne o pactopkeHun [orosopa, KnuneHt
CUMTAETCA NPUHABLLUNM TaKUE USMEHEHUA.

5.6. Ha pgeHexHble cpeactBa KnueHTa,
HaxogAwmeca Ha ero Cyetax, baHK Hauucnaer
npoueHTbl B pasmepe 0 (HoNb) % rofoBbIX, ecan
OTAeNIbHbIM COT/lalleHneM MeXay CTOPOHaMMU
He YCTaHOBAEHO MHoe.

5.7.  KnneHT  TaKXe 3a CBOW CYéT
AOMNONHUTENIbHO, KpOoMe KOomuccuh  BaHKa,
onnayMBaeT BCe HANOrW, WHble obA3aTeNbHble
nnatexu, CBA3aHHble C nNpeaocTaB/lieHNnem
GaHKOBCKMX YCNyr, a TaKXe KOMUCCUKN U
pacxoapbl H6aHKOB-KOPPECMNOHAEHTOB,
cybareHToB, areHToB baHKa, WHbIX auu,
BOB/IEYEHHbIX B OCYLLECTBJEHME oOnepauni
KnueHTta, cBA3aHHble C OCyLWecTBAeHNEM
onepauui KnneHtoB, onnata  KOTOpPbIX
ocyulectsifeTca B TOM  Ke  Nopsajgke,
npeaycMoTpeHHOM HacToAwum JJoroBopom,
4TO M onJs1IaTa Komuccui baHka.

6. YBegomaeHune u nepenncka
6.1. Jltobble yBegoOMNEHUA, HanpasAeHHble
baHKOMm, cynTatoTCA odnumanbHO

HanpasAeHHbIMW W MNOJIyYeHHbIMU KNneHTOM,

ydypgarbl  KOHBepTauua  Kypcy  6otoHYa
TMelwenyy BanloTanapra aamawTbipyy MeHeH.
AlpbiMm onepaumanapabl XKyprysyyae Tapantap
TONIBM  KMPrUM3yyHYH Oalwka »KoAyH Ja
MaKyn4aLblLbl MYMKYH.

5.5.  BaHK ©3YHYH YeuyMmMn MeHeH KaHa bup
Tapantyy Typae Tapudtepan, nvmutTepan
KaHa ap KaHpav OaHKTbIK onepaumAnapAabiH,

aHblH  uMunHae  «UHTepHeT-BaHKMHraern»
KbI3maT KepceTyynepayH ¥KaHa
KeNUIWIMMOEPANH  WAPTTapblH  ©3repTyyre

YKYKTYYy. Byn esrepyynep keHyHae Kappap
Kbiprbi3 Pecnyb/iMKacbiHbIH Mblii3amaapbiHAA
KOepPCOTYNreH TapTMnTe BaHKTbIH
benymaepyHgery — onepaumanbik - 3angarbl
Maa/ibIMaT TaKTa/lapblHaH KaHa baHKTbIH Web-
calTbiHaH Maanbimaanar. Irep Kapaap mbiHAaM
e3repyynepre makyn 6onboco, aHAa baHKKa
asyy TypyHae OHunampyy 6epwun, baHk
6enrunereH yarygery Kenuwwuman  6ysyy
KOHYHAe Apbl3 MeHeH Kaipblna anart. drep
KOropyga auTblaraH — e3repyynep  KyydyHe
KupreHre 4yeunH baHK KapgapablH MblHAAM
Apbi3blH anbaca, Kapgap esrepyynepay Kabbin
anraH gen sacenTener.

5.6. KapgapablH JcentepuHAae CaKTajraH
aK4ya KapakatTapblHa baHK *Kbingblk 0 (Hen) %
en4yemyHae nambi3 acenTemnT, arepae

TapanTapAblH OPTOCYHAA ©3YHUYOe MaKyngallyy
MeHeH bawkava enyem b6enrmneHbece.

5.7. Kapgap bBaHKTbIH KomuccmanapbiHaH
TbILWKap®lI, ©3YHYH acebuHeH H6apabik
canbIKTapabl YKaHa H6aHKTbIK Kbi3mat
KepceTyynepre 6ainaHbIWKaH 6alwka
MUNAETTYY  Tenemgepay, OwWwoHAOW  3ne
KoppecnoHAeHT-baHKTapabiH, cybareHTTepamH,
BaHKTbIH areHTTepuHWH aHa KappapabiH
onepaumAanapbiH XKYpPry3yyre KatbllWwKaH Halwka
agamgapaplH KOMUCCUANAPBIH *aHa
YbIrbIMAAPbIH Aa Tenent. byn Tenemaep ywyn
Kennwmmpae BaHKTbIH KOMUCCUANAPLIH Tenee
YYYH 6enrnneHreH TapTunTe XKyprysyner.

6. Bunaupyynep xaHa Kat anbiwyy
TapTMbM
6.1. BaHK TapabblHaH XeHeTynreH GapAbiK
6UNaMpyynep pacMUin TYPAe KEHBTYITeH KaHa
Kapaap anraH pgen acentenet, arepae anap

BaHK 3cebnHMH BaLwKbl Keanwmnmm 23 nionb, 2026->Kblibl BallKbl MeHegKepAnH
YKYKTYK nwwTep 60toHYa opyH 6acapblHbiH Ne13 Teckemecu meHeH 6eknTuareH

leHepanbHbIi oroBop 6aHKOBCKOTO cueTa yTBepaeH 23 utona 2026 roga
PacnopsskeHnem Ne 13 3IM no npaBoBoi feATeNbHOCTH
19




€C/I OHW HanpaBseHbl KANeHTY Kak MUHUMYM
OAHUM N3 HNKEYKA3aHHbIX cnocobos:

. Hanpas/ieHbl baHKOM nucbMOom Mo
agpecy, ykasaHHomy KnueHTom B ntobom um3
AOKYMEHTOB, NepeAaHHbiX baHKy;

° HanpasaeHbl BaHKOM MO 3NEeKTPOHHOM
noyTe Ha 3NEeKTPOHHbIM agpec KnueHTa,
YKa3aHHbIN B OKYMEHTAX, NnepefaHHbIx baHKy;
° HanpasneHbl baHKOM nocpeacTesom
MOOUIbHOM CBA3M Ha Homep MObBUAbHOro
TenedoHa KaneHTa, yKasaHHbIN B SOKYMEHTAX,
nepegaHHbIX baHKy;

. HanpasnieHbl bBaHKOM nocpeacTBOm
paccbiNKM push-yBegomneHuii u/mnm gpyrumu
cnocobamu No KaHanam cBA3U, UCNONb3YEMbIM
KnMeHTOM UM yKasaHHbIM B [AOKYMEHTaX,
nepegaHHbIX baHKy;

. HanpasneHbl bBaHKOM  nocpeacTBOM
MECCEHAMKEPOB,  3aPErucTPUPOBaHHbIX  Ha
Homep MobunbHoro TenedoHa KnueHTa,
YKa3aHHbIN B AOKYMEHTaX, nepegaHHbiXx baHKy.
6.2. KnneHnTt cornaceH ¢ tem, yto baHK B
uensx 6esonacHoCTy, BO3HWUKHOBEHMUSA,
M3MEHEHMA, MPEKPALLEHMA MPaBOOTHOLIEHUN,
a TaKKe B uenax nHdopmumpoBaHma Knnenta o
HaMYMK 33[0/KEHHOCTU nepen baHkom, B
MAPKETUHIOBbLIX W MHbIX LEnsx UmeeT NpaBo
YBEAOMNATD KnueHTa 06 onepauumsx,
COBEPLUEHHbIX UM, U ApYroln MHPOpMaLMKM Ha
3NEeKTPOHHbIN aapec KnueHTa (nocpencrTsom
Hanpas/eHMa e-mail-yBegomneHuit), Ha Homep
mobunbHoro TenedpoHa KnmeHta , B Tom umncne
nocpeacTBom HanpaBAeHUA undpoBbIX
yBeaoMNeHuM C MNONb30BaHNEM
MECCEHAKEPOB,  3aPErmcTPMPOBAHHbLIX  Ha
HoMep mobunbHoro TenedpoHa Kamnenta, n/mam
yBegomnATb  KnveHTa WMHbIMKM  cpeacTBaMMm
cBA3K  (nocpeacTBOM  HanpaBaeHus  push-
YBEIOMAEHUI U APYrMMKn cnocobamm), ans yero
baHK BNpaBe UCNO/Ib30BaTb YCAYTN TPETbUX UL,
YKa3zaHHble Bbllle yBeAOMIEHMA, MOTyT ObiTb
obbeanHeHbl BaHKOM B nakeTbl PacCbIIOK C
Pa3NIMYHbIM NepeyHem/TMNammn yBeaoMAeHUN],
npu stom baHK MmeeT npaBo ycTaHaBAMBATb
OONONIHUTENIbHbIE cnocobbl/Tunbl
yBeaomMneHna KnmeHTa, NOMMMO YKa3aHHbIX
Bbile cnocoboB, a TaKXe YyCTaHaB/AMBaATb
Tapudbl 33 TAKOro poaa yBe4OMNEHMUS.

TOMOHAO KOpPCOTYAreH bIKManapablH  OK
aereHae 6upn apkbinyy Kapaapra XeHeTyarex
6onco:

° baHKk Kapgap KepceTkeH XaHa baHKKa
6epunreH OOKYMEHTTepAerM papekke KaT
YKOHOTYY K0y MEHEH BUNANPYY KOHBeTCe;

° baHK Kapgap KOPCOTKBH YKaHa
OOKYMEHTTEpAE KOpCOTYAreH 3NeKTPOHAYK
noyTa gaperuHe 6bungupyy *KeHetcs;

° baHK Kapaap KOPCOTKBH *KaHa
OOKyMmeHTTepae KOpCOTYNreH Mobunguk
TenedoH HOMEpW  apKbllyy  MObBUNAMK
6alinaHbIW apKblNyy BUNAMPYY KEHeTCe;

. baHK push-6unanpyynepay e Kapaap
KOJIAOHTOH XaHa AOKyMeHTTepae KepCoeTyreH
6alinaHbIW KaHanAapbl apKblayy 6aluKa }Konzop
MeHEeH BUNaunpyy *KeHeTce;

° BaHK TapabbiHaH KappgapabiH bBaHKKa
6epunreH JOKyMeHTTepAEe KOPCOTYNMeH YIONayK
TenedoH HoMepuHe KaTTaaraH mecceHaxkepnep
apKblyy }eHeTce.

6.2. Kapgap BaHKTbIH Kooncysayk
MaKcaTblHAA, YKYKTYK MamunenepauH Kenun
UbIlblLWbl, 63repyLly, TOKTOTY/YLWY MaKcaTbiHAA,
owoHaon ane Kapgapra BaHKTbIH angbiHAarbl
KapbI3ablH 6ap sKeHANTN }KeHYHAe MaabiMao0

MaKCcaTblHAA, MAaPKEeTUHTAMK KaHa balka
MakcaTTapga  Kapgapra an  TapabbiHaH
KYPrysynreH onepaumanap KaHa 6aluka
MaanbimaTTap YKOHYHAO KapgapabliH
3N1eKTPOHAYK fapervHe (e-mail-
eunanpyynepay YKOHOeTYY apKbiayy),
KapgapablH yonayk tenedoHyHyH HOMepuHe,
aHblH nunHOe KapaapAablH YIONAYK
TenedoHyHyH HOMepUHe KaTTanraH
MecceHaKepnepan KONO0HYY MeHeH

CaHAPUNTUK BUNANPYYNEpPAY KEHOTYY apKbiayy
Kabapnooro »aHa/»e 6alnaHbIWTbIH HallKa
Kapaxkatrapbl MmeHeH (push-bunaupyynepay
KOHOTYY apKbllyy *KaHa 6alka blkmanap
MeHeH) Kabapnooro YKyKTyy 3KeHAUrnHe
MaKyn, 6yn yyyH BaHK y4YyHYYy JKaKTapAblH
KbI3MaT  KepCeTyyNepyHeH  nanganaHyyra
YKYKTYY. *oropyga kepceTtynreH bunaupyynep
BaHK TapabblHaH 6unanpyynepayH ap KaHaan
TM3mecu/Typnepy KamTbl/IraH KOHOTYY
nakeTTepuHe OUPUKTUPUAULLIN MYMKYH, 6yn
yyypAaa BaHk }oropyaa KOpPCOTY/IreH
bIKManapAaH TbilWKapbl Kapaapra KabapaooHyH
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6.3. Echrm  KnneHT He coobwmn  uHoe,
OaHHble, YKa3aHHble B OOKYMEHTaXx,
nepegaHHbiXx baHKy, B TOM 4uC/le, HO He

OrpaHNYMBaAACH B 3aABNEHUAX MW B HACTOALLEM
[oroBope, B TOM uucie agpec, HoOMep
MobunbHoro TenedoHa M afpec 3NeKTPOHHOM
nouytbl ByayT cuMTaTbCA AEWUCTBYIOWMMMU U BCA

MHbopmaumA, HanpaBneHHas KnueHTy no
nocneaHUM  UM3BECTHbIM  BaHKy  AaHHbIM,
cymTaeTca noayvyeHHom KnneHtom.

6.4. KnueHt 3aABAadeT, yTOo nobasn
KoppecnoHAeHums, [0CTaB/NeHHan no
nocnegHemy u3BecTHomMy bBaHKy agpecy
KnveHta (BKAHOYAA 3NEKTPOHHbLIA) WAM  Ha
HoMmep MobunbHoro TenedoHa, a TaKxKe
nocpeacTBom push-yBegomneHui n/mnu
APYyrMMKM  cnocobamy MO KaHanam  CBA3W,
BK/IlOYAs MecCeHaKepbl, OyaeTr cymTaTbCs
NMUCbMEHHbIM yBeAOM/IEHUEM n

paccMaTpUBaTbCA KaK AOCTaBAEHHAA AOKHbIM
obpasom. Jliobas KoppecnoHAEeHUUA MONKeT
6bITb OZMHAKOBO AOCTaB/IeHa no
topugmyeckomy aapecy Knumewta wam no ero
nocneaHemy  M3BECTHOMY  agpecy  Wau
OTnpaB/ieHa NoYTON.

6.5. B cnyyae ecan  KoppecnoHAeHuuA
oTnpasBfeHa noyTtoi, coobweHne bGyaet
cymMTaTbecA [OCTAB/NEHHbIM Knnenty B
COOTBETCTBMU C  HOPMAJIbHbIM  MOPALKOM
AOCTaBKM KoppecnoHaeHLUn no4ToM,
He3aBMCMMO OT TOro, nonyunn nam KnuveHt
KOPPEeCnoHAEHUMIO HAa CaMOM fefle UAU HerT.
Echnu  KoppecnoHaeHUMs  HanpaBieHa Ha
9/IEKTPOHHbLIA  agpec  u/MaM  Ha  Homep
MmobunbHoro TenedpoHa u/mMan nocpeacTBOM
paccbiNKM push-yBegomneHuii u/vnm apyrumu
cnocobamm  NO  KaHanam  CBA3KW,  AaTow
nonyyeHma  KnMeHTom  KOppecnoHAeHLUu
CYUMTaeTca AaTa HanpasieHuA coobweHua Ha
3/IeKTPOHHbIV agpec KaneHta n/mam Ha Homep
MobunbHOro TenepoHa W/MAM NOCPenCTBOM
PacCbINKK push-yBegomneHui n/vman
nocpeacTBOM  APYrMX KaHaNoB CBA3U  BHe

KOWyMYa bIKManNapbiH/TypnepyH benruneers,
OWOHZON 3ne MbIHAAN 6unamMpyynep Y4yH
TapudTepan 6EKUTYYre YKYKTYY.

6.3. drepae Kapgap 6awkaya 6ungupbece,
BaHKKa bepwuareH [OOKyMeHTTepAe, aHblH
nunHge Apbizgapaa ke ywyn Keanwumae
KepceTynreH, OWPOK anap MeHeH raHa
yekTenbecteH, bepuareH mMaanbiMaTTap, aHbIH
WYMHAOE paperu, yionayk tenedoHyHyH Homepu
’KaHa  3NEeKTPOHAYK  MOYTACbIHbIH  gaperu
KapakTyy gen  3cenTeneT KaHa baHKKa
6enrmnyy 6ONrOH  aKbIPKbl  MaasibIMaTTap
b6otoH4a Kapgapra KeHeTynareH  6apablk
Maanbimattap Kapgap TapabbiHaH anbiHAbl gen
scenTener.

6.4. Kappap baHkka 6enrunyy 6onroH
aKbIpKbl gapern 60OHYa (aHblH  MuMHAE
3N1EKTPOHAYK AapernHe) xe ylonayk

TenedoHyHYH HOMEpPUHe, OLWOoHAOoN 3ane push-
6UNAMPYYIEP apKblayy >KaHa/>ke 6alnaHbiL
KaHangapbl 6otoHYa ballka biIKManap MEHEH,
aHblH  MYMHAE  MEeCCeHZXKepaep  apKblayy
KETKUPWIITeH  KaanaraH KoppecnoHAeHumsa
’asyy KysyHaery 6ungupyy gen acentenepuH
KaHa Tuewenyy TapTUNTe XeTKMpungu gen
KapanapblH 6unanper. Ap KaHgam
KoppecnoHaeHuma KapaapAbiH puUanKanbiK
Aapern 60lHYa Ke aHblH baHkka 6enrnnyy
6ONrOH  aKbipKbl Aapern 0OolH4Ya 6Gupaen
KETKMPUIULLK }Ke MoYTa apKblyy KOHeTYAYLWY

MYMKYH.
6.5. KoppecnoHgeHUMA  no4yTta  apKblayy
YKOHOTYNIeH yyypaa, Kapaap
KOpPPeCnoHAEHUMAHbI  ULW  XKY3YHA® anraH-
anbaraHblHa KapabactaH, 6unaumpyy nouTa
apKblNlyy KOPPECNnOHAEHUMAHbI KETKUPYYHYH
KagMMKM  TapTubuHe  binaiblk  Kappgapra
KEeTKMpunan aen acenTener. dreppe
KOPPEeCnoHAEHUMA  3/1eKTPOHAYK  AapeKKke
aHa/ke ylonayk TenepoHAyH HOMepUHe
XaHa/xe  push-bungupyynepay  eHeTtyy
apKblnyy KaHa/»ke 6ainaHbilW  KaHanaapbl

60toHYa 6GalwKa bIKManap MEHEH KEeHeTY/Cse,
Kapgap 6yn 6unampyyHy anraH-anbaraHbiHa
KapabacTaH, 6unampyy KapaapapiH
SN1EKTPOHAYK [JdapervHe KaHa/Xe YnayK
TenepoHyYHYH HOMepuHe KaHa/xe push-
BUNONPYYNOPAY MEHOTYY apKblayy »KaHa/xe
bawka 6alknaHblll  KaHangapbl  apKblayy
YKOHOTYreH KYH KapaapablH
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3aBUCUMOCTM OT TOro, noayumn nm KnueHt
AaHHOe coobLeHne Nnn Her.

KnneHTt 06s3aH He3amegnUTeNbHO YBEAOMANATD
BaHK 06 uameHeHeHUW/yTepu obopyaoBaHUS,
MECCEHAKEPOB, Homepa MOBUNBbHOTO
TenedoHa, agpeca, B TOM uYuC/Ne agpeca
3NEKTPOHHOM NOoYTbl, U/MAN APYrUX KaHanos
CBA3M, NCNONIb3YyEMbIX KnueHtom  pgna
OCYLLECTB/IEHUA ONepaLmin nan ceasu. B caydae,
ecnn baHK He 6bin yBegomnéH KnneHtom o6
3TOM Hagnexawum obpasom, baHK He Hecér
OTBETCTBEHHOCTHU 3a HenonyyYeHue
yBeaoMNeHMn KnueHTom wmAM  nonyyeHue
TPETBLMMW  AMUAMWU  yBegomaeHun  baHka,
cofeprKaLLmnx cBeAeHus, cocTasnfaowme
6aHKOBCKylO TalHy. B atom cnyyae KnueHt
ocsoboxkpaeT BaHK oT KaKol-nnbo
OTBETCTBEHHOCTU, NpUHMMaeT Ha cebsa Bce
PUCKM U HebnaronpuAaTHble NOCNEACTBUS,
CBSI3aHHbIE C PACKPbITUEM BAHKOBCKOM TalHbI U
HaCTOALWMM rapaHTUpyeT, 4YTOo He byaer
noAasaTb MPETeH3Un BaHKy WAM Kakux-nnbo
MCKOB MPOTMB HEro B TaKMX Cy4anX, NOCKO/bKY
baHK npeaBapuTenbHO M B NOAHOM obbeme
NHbopmMpoBan KnmeHTa o BO3MOMKHbIX PUCKaX.

6.6. KnneHT o06A3aH HemeaNieHHO, HO He
nosaHee 5 (NATK) 6aHKOBCKUX AHEN C MOMEHTA
nosiydeHma BbINUCKKM Mo cyeTy n/mnm Bbinncku
No KOprnopaTMBHOW KpeanTHoM KapTe, 3aaBUTb
060 Bcex OWMBOYHLIX onepauuax, Kak mno
KpeauTty, Tak n no gebety Cueta, a TakxKe no

KOpPNopaTUBHOWM KpeanTHoM Kapre, B
NPOTUBHOM  C/Ny4yae  OH  HeCéT  pucCK
BO3HWMKHOBEHMA HebnaronpuATHbIX

nocneacTBUM, CBA3AHHbIX C YyNAaTON NPOLEHTOB
3a nonb3oBaHue HeocHOBaTe/IbHO
NOAyYEeHHbIMU CPeacTBaMMU, U3BATUA CPeacTB
n3 obopota 1 T.4. He npegbasneHne KnneHtom
npeTteHsMM no Bbinucke no cyety u/mam
Bbinncke no KopnopaTuBHOM KpeauTHOU KapTe
B TeyeHMe YKa3aHHOro CpoKa, O3HayaeT
noaTBepXAeHMe NpPaBWUIbHOCTU, YKA3aHHOW B
Hen nHbopmaumm. Boinncka no cyety 1 Boinmcka
No KopnopaTuBHOM KpeauTHoW Kapte 6ypet
cynTaTbCA Nnosy4eHHOM KnneHtom no
9NEeKTPOHHOM no4yTe C AaTbl OTNpaBAeHMUA
BaHKOM 371€KTPOHHOro coobueHma ¢ Boinuckoi

KOPPEeCcnoHAEHUMAHbI  anraH  KyHy  Jen
acenTenet.Kapaap onepaumanapabl Kyprysyy
e  6annaHblll  y4yH e3y  TapabblHaH
KONQOHYNYy4y XabayynapAabiH,
MEeCCEHAKEPNEPAVH, ylonayk TenepoH
HOMEPUHUH,  [APEKTUH, aHblH  WYMHAEe
9N1EKTPOHAYK NoYTa AaPErMHUH XaHa/ e balika
6aiinaHbIW KaHanaapbliHbIH
©3repreHAyry/*oronroHayry »eHyHae baHKka
Aapoo bunaupyyre mungettyy. Kapgap 6yn

Tyypanyy  BaHKka  Tuewenyy  TapTtunTe
ounanpbereH  ydyypaa, baHk KapzapapiH
ounaupyynepgy anbalt  KanraHAbIrbl e

GaHKTbIK CblpAbl KAaMTbIraH MaasbiMaTTapabl
KamTbiraH BaHKTbIH OUAUPYYNBPYH  YUyHYY
YKaKTapablH anbin KanraHapirbl YYYH
YKOOMNKEPUYUAUK TapTnant. byn ydyypaa Kapgap
BaHKTbl KaHganablp 6Mp KOOMKEPYUAMKTEH
60WOTOT, 6AHKTbIK  CbipAblH  @YblNblWbIHA
6alinaHbIWTYy 6apablk TOBOKENAMKTEPAM KaHa
KarbIMCbI3 KeceneTTepaM ©3yHe afaT »KaHa
BaHK MyMKYH 601TOH TOOOKeNgUKTEep XKOeHYHAS
Kapaapra anaplH ana aHa TONYK Kenempe

MaanbiMAaraHAbIKTaH, MbIHAAW  ydypnapaa
BaHKKka goomaTtTapgbl  Ke ara  Kapubl
KaHaanabip 6up noosiopay Konbom

TYPraHAbIrbIHA YWYHY MEHEH KeNUNAnK beper.
6.6. Kapaap 3cen 60wHYaA KeYypMeHy
aHa/XKe KopnopaTMBAMK KpeauTTuK KapTa
6OlOHYa KeYypMeHy a/iraH ydyypZaH TapTbin
0apoo, 6upok 5 (6ew) 6aHKTbIK KyHAGH
KeunKkTupbecTeH, dcenTuH Kpeantm botoHYa aa,
nebetn 6otoHuYa Ana, OLOHA0M ane
KOpropaTMBAMK KpeauTTMK KapTa 6otoH4Ya aa
GapablKk  KaTa  aTKapblaraH onepauuanap
OHYHOe OUnaAnpyyre MUNAETTYY, aHTNece an
Hernscus aNblHraH KapaaTTapAbl
nanganaHraHAaplk y4YyH nainbi3gapabl Teneere,
KapakaTTapAbl KYrypTyYYAeH anbin  Kotoyra
*K.6.y.c. 6ainaHbIWKaH *KarbIMcbl3
KeceneTTepAmH Kenun 4biryy TOOOKenamruH
e3yHe anat. Kapgap TapabblHaH KepceTy/reH
MEBHOeTTYH WuymMHae 3Icen 6o0KOHYaA Kevyypme
)aHa/ke KopnopatMBAMK KpeauTTuK KapTa
60lOHYa  Keyypme  OowoHYa  40OMATTbIH
Kotonbalbl aHAA KepceTy/NreH Maa/biMaTTbiH

TYypanbirblH  bIPAacTOOHy bunaupet. Icen
6OlOHYa  Keyypme KaHa  KopnopaTuBAMK
KpeauTTuk Kapta 6o0toHYa Keuyypme bBaHk
TapabbiHaH Jcen 60OKOHYa Keyypme KaHa
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no cyeTy M BbINMCKOWM NO KOPNOPATUBHOM
KpeautHol KapTe.

6.7. KnveHt o06dA3aH  He3ameaNnTeNbHO
yBegomnatb baHKk 060 Bcex W3MeHeHuAx
OQHHbBIX, YKa3aHHbIX B OOKYMEHTaXx,

nepenaHHbIX B baHK, 1 npeacrtasnATb 4ONTXKHbIM
o6pa30M 3aBepPEHHbIE KOMMU AOKYMEHTOB O

BHECEHUU TaKnX M3MeHeHMl‘;1, a TaKXKe
yBEAOMNATb 06 MHbIX obcToaTen bCTBaX,
nmerwnx 3Ha4YeHune anAa NMCNONHEHWUA

CTopoHamu cBoux 0b6s3aTenbCTs no [orosopy.

7. MopAapoK paspewleHUa cnopos
7.1. Bce cnopbl mexay CropoHamu no
3aK/II0YEHMUIO, NCMONHEHUIO n/mnm
npeKpaLLeHnto HacToAlero Jorosopa,
CTOpOHbI MOryT NepeaaTtb Ha paspeLLeHmne B Cys,
B nopAaake, npeaycMoTpeHHOM
3aKoHogaTenbcTBOM Kbliprbizckon Pecnybaumkn,
Nno MecTy HaxoxaeHus FonosHoro opunca baHka,
32 WCK/AKOYEHMEM C/lydaeB MNPUMEHEHUA K
cnopam NCKJTIOYUTENIbHOM noacyAHoCTy,
YCTaHOB/EHHOW npoueccyanbHblM
3aKoHogaTenbcTBOM KbIprbi3ckoi Pecnyb6amku
nmbo B MHOM MopsagKe, NpeaycMOTPEHHOM
3aKoHoZaTeNnbCTBOM Kbiprbi3ckoii Pecnybanku.

8. OTBETCTBEHHOCTb CTOPOH
8.1. 3a HENCNOAHEHNE UKW HEeHagseXallee
ncnosfHeHne o06A3aTeNbCTB MO HAcToALEeMY
Lorosopy CTOpOHbI HECyT OTBETCTBEHHOCTb B
nopagKe, NpPeayCMOTPEHHOM  HACTOALLMM
Jorosopom, a B c/iy4anx, He NpeayCMOTPEHHbIX
Jorosopom — B nopagke, npegycMoTPEHHOM
3aKoHogaTenbcTBOM Kbiprbi3ckoi Pecnybanku.

8.2. KnueHT ynnaumBaeT baHKy neHw B
pasmepe 0,1 % B AeHb OT NPOCPOYEHHOM CYMMbI
B C/lydae NpoCcpoyvku onnatbl ycnyr baHKa, a
TaKXKe KOMMUCCMM M pacxopoB  6aHKoOB-
KoppecnoHAeHToB, cybareHToB, areHToB baHKa,
WMHbIX /AL, BOBAEYEHHbIX B OCyLecTBAEeHUe
onepauun KnveHta, B TOM uucne ecau
B3UMaHMe nnatbl byaeT HEBO3MOXHO W3-3a

KopnopaTuBauMK KpeauTTuk Kapta 60toHuYa
KeUYpPMe KamTblAraH 3NeKTPOHAYK 6unaupyy
YKOHOTYNreH KYHAeH TapTbin Kapaap TapabbiHaH

SNEeKTPOHAYK MoYTa apKblayy anbiHAbl Aen
acenTener.

6.7. Kapgap baHKKa bepunreH
OOKyMmeHTTepae KepCoeTYNreH
MaanbimaTrapabiH 6apabliK e3repyynepy

XOHyHAe baHKTbl Aapoo Kabapnooro kaHa
MbIHAA ©3repTyynepay KUprusyy XKeHyHaery
OOKYMEHTTepAUH TUAMLWITYY TYpAe
KybeneHOypynreH KedypmenepyH 6epyyre,
owoHaown ane TapantapabiH Kennwmm 6otoHYa
©3  MUNAETTEHMENIEPUH  aTKapyycy  YYYH
MaaHucu 6Gap Oalwka Kargamnap KeHyHae
Kabapnooro MUnaeTTyy.

7. Tanaw-TapTbilWwTapAbl Yeuyy TapTubu
7.1.  Ywyn Keanwuvmaum Ty3yy, aTkapyy
aHa/ke TOKTOTyy 60loHYa TapanTtapAblH

opTocyHAarbl 6apablk TanawTapabl TapanTtap
Kblprbi3 PecnybavKacbiHbIH - NpoLeccyangblk
Mbli3amaapbiHaa 6enrmneHreH TanawTapra
KapaTa ©3reye COTKO TUEeLLeNYYNYKTY KONLOHYY
yuyypaapbiH KownoroHao, baHKTblH balKbl
KeHCecu amrawkaH xep 60wHYa Kbiproi3
PecnybanKacbiHbIH Mbl3aMAapbIHAA KapairaH
Taptunte ke  Kblprbi3  Pecnyb6ivKacbiHbIH
Mbli3aMaapblHAa KapanraH 6Gawka TapTunTe
COTTYH KapOOCyHa 6TKepe anblwar.

8. TapantapAblH }KOONKepYnAnrm
8.1. Ywyn Kennwum 60t0HuYa
MungeTremenepan atkapboo ke Tyypa amec
aTKapraH yyypga TapanTtap ywyn Keavwumpe
6enrnneHreH TapTunTe YKOOMKEPUUINK
TapTblwaTt, an amu Kennwmmpe Kapanbarad

yyypnapga — Kbiprois  PecnybavKacbiHbIH
Mbli3aMaapbiHAa 6enrnneHreH TapTMnTe *Koon
bepuwer.

8.2.  Kapgap BaHKTbIH Kbl3maT KepceTyynepy
YUYH, OLIOHA0M ane KOppecnoHAeHT-
6aHKTapablH, cybareHTTEPAUH, BaHKTbIH
areHTTepuHWH XKaHa KapaapapbiH

onepauuanapbiH KYpPrysyyre KaTtbllKaH Hallika
YKaKTapablH KOMUCCUANAPBI XKaHa YbIrbiIMAapbl
YYYH Tenemay KeuuKTUpreH y4yypaa, xe
KapaapablH OcebuHAe KapaKaTTbiH }KOKTYryHaH
e KEeTULCUM3AUTMHEH yiamM Tenemay eHaypyn
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OTCYTCTBMA WAMN HeAOoCTaTOYHOCTU CPeAcTB Ha
Cyéte KnmenTa.

8.3. baHK He HecéT OTBETCTBEHHOCTM 3a
Kakne-nMbo OWnBKM WA Henpasu/ibHble
aencreuns, ynyLweHua H6aHKOB-
KOppPecnoHAEeHTOB, CcybareHToB UM NpoYMX
areHToB, B TOM YWUC/Ae 3@ HEWUCNOJIHEHUE
H6aHKaMM-KOppeCcnoHAeHTaMKN  NnaTexen, 3a
610KMPOBKY/3a4ePKKY/HEBO3BPAT HaHKaMu-
KOppecnoHAEHTaMM, NNATEXHbIMU CUCTEMAMMU,
cybareHTaMmM U NPOYMMM areHTaMU LEeHEXKHbIX
cpeacts/cymm nnatexkelr KnueHta B pamkax
NCNONHEHUA pacnopsaxeHUn KnmeHta. KaneHT
TaKXKe COr/laCeH He npeabaABAATb HUKAKUX
npeTeHsnit baHKy No Bonpocam, Kacawolmmca
[OroBOpPEHHOCTEN Mexay baHkom U ero
6aHKamMM KoppecnoHAeHTamMu, MIaTeXKHbIMK
cuctemMamu, areHTamm u/wnum  cybareHTamu,
BK/IH0YaA AOrOBOPEHHOCTM MO NOPAAKY BeAeHUA
KOPPECNOHAEHTCKMX CYETOB U NO Tapudam Ha
nx obcnyknsaHme. KAMEHT TakKe 3apaHee AaéT
CBOE COrnacme C MHCTpyKUMamM  bBaHKa-
KOppecnoHAeHTa O 3anpeTe nNpoBeAeHUA
nnartexen KnneHta yepes KoppecnoHAeHTCKUM
CcyéTt, be3 BbIAICHEHMA TMpPUYMH UM 3anpoca
NoATBEPKAAOLWMX AOKYMEHTOB.

8.4. KAMeHT HeceT OTBETCTBEHHOCTb 3a
nocneactsma HeyBedomaeHuAa uMm baHka 06
N3MeHeHMN Homepa TenedoHa ANA NoaydYeHus
SMS-coobuweHnin ¢ Kogamu  3D-Secure,
naponaMn U/Manm UHbIMM UAEHTUPUKATOPaMM,

PEKBM3UTOB  (BKAOYAA  MOYTOBbLIN  ajpec,
3NEeKTPOHHbIN aApec 3/EKTPOHHOM MoYTbl),
YKa3aHHbIX  KnveHTOM  gna  nonyyveHusA
nHdopmaumn.

8.5.  KnueHnty 3anpewaeTcA
nepefasaTtb/npoaasaTtb baHKoBCKMe

NNaTexHble KapTbl u/uam ux paHHble, Koabl
poctyna K Cucteme «MHTepHeT-baHKuHM», NMUH-
KOAbl, 9N1EeKTPOHHbIe KOLWebKK, a TaKKe MHble
napoau wu Koabl TpeTbMm nuvuam. B cnyvae

HapyLleHns KnneHtom 3anpera,
YCTaHOB/IEHHOTO HACTOALMM MYHKTOM, a TaKXke
B C/lly4yae  oOCywecTBneHua  PpUHaAHCOBbIX

onepauui C wmcnonb3oBaHMem baHKOBCKMX
NNaTeXHbIX KapT u/mamM ux padHHblx, Koaos
poctyna K Cucrteme «MHTepHeT-baHKuHr», NMUH-

anyy MymKkyH 60160roH yuypaa, KeUUKTUpUAreH
CyMMaHblH KyHyHe 0,1 % enuyemyHae baHKka
neHA Teneere MUNLETTYY.

8.3. baHK OHOKTOLU GaHKTapAbiH,
cybareHTTepAnH KaHa b6awka areHTTepauH
KaHAanablp 6up KaTaublbIKTapbl, Tyypa amec
apaKeTTepun e apaKeTCU3OAUKTEPU YUYH, aHbIH
MYMHAE KoppecnoHAeHT-6aHKTap TapabbiHaH
Tenemaepay  atkapboo,  KoOppecnoHAEeHT-
6aHKTap, Tenem cuctemManapbl, cybareHTTep
YKaHa 6awka areHTTep TapabbiHaH KapaapablH
aKya  KaparkaTTapblH/Tenem  cymmanapblH
6ereTTee, KEUMKTUPYY Ke KalTapboo 60otoHYa
KapaapablH KepceTmenepyH aTkapyy 4vervHge
YKOOMKEePUYMAMK  TapTnanT. OwoHaon 3ne,
Kapgap bBaHKTaH aHblH  KOPPEecnoHAEeHT-
GaHKTapbl, TeseM CUCTemManapbl, areHTTepu
aHa/ke cybareHTTepu MeHeH  TY3YAreH
Kennwmmaepre, aHbIH namHae
KOPPEeCnoHAEHTTUK  3cenTepam XKYpPrysyy
TapTMbuHe KaHa anapabl Tennee 6oOwHYa
TapudTepre 6GalnaHbIWTYy 34 KaHAah [oo
KOMOOW TypraHabirbiHa makyn 6os10T1. MblHAaH
TblWKapbl, Kappap KoppecnoHAeHT-6aHKTbIH
KapaapaplH TenemaepyH KOppPecnoHAEHTTUK
acen apKblayy XKyprysyyre Toltoy canyy 60tHYa
KepceTmenepyHe, cebenTepuH aHbLIKTOOCY3
)KaHa TaCTbIKTOOMY [AOKyMeHTTepgu Tanan
KblnbacTaH, anablH ana MmakyaayryH 6eper.

8.4. Kapagap 3D-Secure KOA4LOPYH,
cblpce3aepay *KaHa/xe ballKka TaaHbIN-6uayyuy
KogaopAay KamtbiraH SMS-6unanpyynepay anyy
Y4YH TenedoH HOMEPWH, OLWOHAON 3ne
MaanbiMmatTapAbl  anyy  YY4YH  KOpCOTKeH
PEKBU3UTTEPUH (aHbIH MYMHAE NOYTa AAPErUH,
SN1EKTPOHAYK MOoYTa JaperuvH) ©3repTKeHY
OHYHAe  BaHKtbl  KabapnabaraHAbIrbiHbIH
KeceneTTepuHe }KXOOMNKePYMINK TapTarT.

8.5. Kapgapra BaHKTbIK Tenem KapTanapblH
’KaHa/xe anapAabliH MaasibIMaTTapblIH,
«NHTepHeT-BaHKUHM TYTYMYHa Knpyy
KOALOPYH, NMNH-koopopay,  SNEeKTPOHAYK
KanybIKTapAabl, OLIOHAO0M ane GENNE
CbipCce3aepay ¥aHa KoAa0pAYy YHYHUY XKaKTapra
6epyyre/catyyra Tbiloy canbiHaT. Kapzap
TapabblHaH ywyn NyHKTTa 6enruneHreH Tbitoy
canyynap 6y3ynraH ydypaa, OLWOHAOW 3ne
YKYKKa KapLubl apakeTTepan }acoo MaKCcaTbIHAA
YUYHUY KaKTapablH KepceTmecy HotHYa KaHa
anapAblH Kbi3blKYbIIbITbIHAA BaHKTbIK Tenem
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KOAOB, 3NEKTPOHHbIX KOLENbKOB WU  WHbIX
naponen 1 KoAO0B NO YKAa3aHWIO U B UHTepecax
TPeTbUX ML, B LeNAx  COoBeplueHun
HenpaBOMEpPHbIX AencTBUIA, KnueHT HeceT
OTBETCTBEHHOCTb B COOTBETCTBUMU C
3aKoHOAATeNnbCTBOM Kblprbi3ckolt Pecnybamku
3a HapylleHue AaHHoro TpeboBaHMA, BMecTe C
Tem BbaHK MMeeT NpaBo NPUMEHUTb K KaneHTy
COOTBETCTBYIOLLNE Mepbl KOHTpOIA,
npeaycMoTpeHHble 3aKOHO4ATENbCTBOM
Kblprbi3cko  Pecny6ivku 1 BHYTPEHHUMM
npasunamu baHka.

8.6.  CTOpOHbI ocBoboXaarTCs oT
OTBETCTBEHHOCTM 3@ HEWUCMNOJIHEHME WU
HeHaZ/exalee ucnosHeHMe 006A3aTenbCTs,
€C/I OHO ABW/IOCb CneacTBMeM 06CTOATeNbCTB
HenpeoaoIMMOoNn CUnbl, Takumu Kak:
3eMneTpsiceHne, HaBOAHEHME,  CTUXUMHbIE
6eacTBuA, MOXKap, WHbIE MNPUPOAHbIE WU
TEXHOTeHHble KaTacTpodbl, BOMHA U BOEHHbIE
OencTBns, TroCyAapCTBEHHbIE  MEepeBOpPOThl,
BBEAEHMNE ypesBblYaMHOTO NONOMKEHMUS,
peBonOLNM, MaccoBble b6ecnopaaku,
TeppopuUcTUYeckue aKThbl, rpakgaHckue
BOJIHEHMUA, nencTeuns rocyapCTBEHHbIX
opraHoB, HauuoHanbHoro 6aHKa Kbiprbi3ckom
PecnybinkuM, orpaHuyYyeHMA Ha coBeplueHue
6aHKOBCKMX oOnepauunii, HOPMATMBHbIE aKTbl,
BCTYNUBLUME B CMAYy MOCAE AaTbl 3aKNHOYEHUS
HacToALlLero JoroBopa, npuHATHe
HaumoHanbHbIM b6aHKoOM Kblprbisckom
Pecny6aunKu n/mnm opraHamm rocyaapcTBeHHOM
Bnactu Kobiprbi3cko Pecnybnankm pelieHun
NOBNEKWEro HEBO3MOMHOCTb  WUCMOJIHEHUS
BaHKOM cBoMX 06A3aTenbCTB MO HacToALEemy
[doroBopy, W WHble 0b6CTOATENbCTBA, He
3aBucALWME OT BOSIU CTOPOH. [Mpn aTom, CTOPOHbI
He ocBObOXAalTCA OT 06583aHHOCTU MOracuUTb
BCE 3a[0J/I’KEHHOCTM Apyr nepes APYyrom ¢
YY4ETOM  HAUYUCNEHHbIX  MPOLEHTOB, €cau
TaKoBble nognexar HaYNCNEHUNIO B
COOTBETCTBMW C  YC/NIOBUAMM  HACTOALLErO
Jorosopa.

9. 3awuTa nHrepecos CTopoH

9.1. Mo Bcem BoONpocam, He Haweawnm
CBOEro peweHna B YC/A0BMAX HACTOALLErO

)KaHa/xe anapAablH

«MHTEepHEeT-BaHKUHM»
TYTYMYHa KuUpyy KoganopyH, [MNH-Kogpopay,
9NEKTPOHAYK  KanuyblKTapAbl KaHa 6awka
cblpces3gep MeHeH  Koaaopay  KongoHyy
apKbiNyy (PUHAHCBbINBLIK Onepauuanap ysere
awblpblaraH ydyypaa, Kapgap 6yn Tanantbl
6y3raHabirbl y4yH Kbiprbi3 Pecny6anKacblHbIH
Mbli3aMaapbliHa blIAMbIK  KOOMKEPYUINK
TapTaT, MyHy MeHeH Oupre baHk Kappgapra

KapTanapbiH
Maa/ibIMaTTapbliH,

KapaTa Kblprbi3 PecnybanKacbIHbIH
Mbli3aMAapbiHAa  KaHa  BaHKTbIH  MYKM
apexenepuHae KapanraH THewenyy

KOHTPONZ00 YapanapblH KONAOHYYra YKYKTYY.
8.6. Tapantap arepae muagetTTeHmenepau
aTkapb0o ke TananTtarblgan aTKapboo KeHyyre
MYMKYH  60n60roH Kyd ’KargahnapblHblH
KecenetTn 60NCO, MUCaNbl: XKep TUTUPES, Cyy
TAlLKbIHbI, TabWUrblA KbipCbIKTap, epT, baluka
Taburbin e TexHoreHAuMK KartacTtpodanap,
COTyLl }KaHa acKepAMK apaKkeTTep, MaMIeKeTTUK
TOHKepyLTep, e3reye KblpAaanablH
KUPrM3UANLLK, PEBONOLMANGP, MAcCanblK baLw
aNlaMaHaplIKTap, Teppopayk aKTblnap,
KapaHAabIK TONONOHAOP, MaMNeKETTUK
opraHgapabiH, Kblproi3  Pecnyb6anKacblHbIH
YNyTTyK  OGaHKbIHbIH  apakeTTepu, OaHKTbIK
onepaumanapabl }Kyprysyyre Yyekteenep, ywyn
Kennwmm Ty3ynreH KYHAOH KUMUH Ky4dyHe

KUpreH YyeHeMAauK aKTblap, Kbiprbi3
Pecny6amKacbIHbIH YAyTTYyK 6aHKbIHbIH
XaHa/xe Kbiprbi3 PecnybamKkacbiHbIH

MaMIEKETTUK BUIANMK OpraHaapblHbIH BaHKTbIH
ywyn Kenmwmm 6otoHYa 3 MUAaeTTeHMeNepuH
aTKapyyra MYMKYH 60n6oi KanraH u4eynmmu

KaHa TapanTapAblH 3pKMHE Ke3 KapaHapbl
6onboroH 6aLwka Kargannap 6onco,
YKOOMNKEPUUIUKTEH 6owoTynar. MbIHAA

TapanTtap, arepae 6ynap ywyn KeamwumauH
WapTrapblHa blNalblKk  3cenTenyyre TUAUW
6onco, acenTenreH naMbi3gapabl 3CKe anyy
MeHeH O6upu-6upuHMH angbiHaarel 6apaplk
KapbI34apblH Xabyy MWNLETUHEH
6owoTynbanr.

9. TapanTtapAbiH Kbi3bIKYbI/IbIKTAPbIH
Koproo
9.1. Ywyn KeanwvmauH  wapTTapbiHAa
YyeunnbereH, 6upok TapanTapablH OpTOCYHAArbI
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JoroBopa, HO nNpAMO  WAN  KOCBEHHO
BbITEKAIOLWMM U3 OTHOLWeEHM CTOPOH No Hemy,
3aTparMBaloWmMxX UMYyLLECTBEHHbIE WHTepechl U
genosyto  penytaumto  CropoH  [lorosopa,
nocnegHue byayT PYKOBOACTBOBATLCA
HOPMaMM N NONOKEHUAMW 3aKOHOAATeNbCTBa
Kbiprbi3ckon Pecnybamku.

9.2. EcaMm no  KakMm-ambo  npuuMHam
HacToAwmIM JoroBop NONHOCTbIO UM HYAaCTUYHO
YyTPaTUT CBOKO CUAY WKW B C/ayyae OTCYTCTBUA
COOTBETCTBYIOWMX YC/NIOBMMA B  HACTOALLEM
[orosope, nNpumeHATbCA OyayT NONONKEHUA
BHYTPEHHMX NpaBun baHKa (KaK cyLecTsyowmx,
TaK M NPUHUMaeMbIX B byayuiem), Kacatowmeca
COOTBETCTBYIOWMX onepaunit. Mpu oTcyTcTBMMK

COOTBETCTBYIOLWMX MONOMKEHUN  BHYTPEHHUX
npaBua  MPUMEHATbCA  ByAyT  MOJIOKEHUA
3aKoHogaTenbcTBa Kblprbisckon Pecnybaumku,

perynnpytowme 6aHKOBCKME Onepaymm, a TakKe
NPUHATAA  MeXAyHapoaHbIM  coobLLecTBOM
6aHKOBCKaa NpaKTMKa W 06bl4an [enoBoro
obopora.
10. CpoK gencTemAa n nopagok

pacrop}xeHua [lorosopa

10.1. Hactoswuin [JoroBop BCTynaeT B CUJY C
MOMeHTa ero nognucaHna CTOpoHaMK, W
AENCTBYET A0 MOMEHTA €ro pPacTOpXKeHUs Uam
npeKkpaleHua no OCHOBAHUAM,
npeaycMoTpPeHHbIM 3aKOHO4ATeNIbCTBOM
Kbiprbiackon Pecnybanku, u 3akpbiTma Bcex
CYyeToOB M CPOYUHbIX AEMO3UTOB.

10.2. KnueHT mMmeeT npaBo B ntoboe Bpems
pacToprHyTb  HacTtoswmih  [orosop  aunbo
3aKpblTb  OAMH WAM  HecKonbko CyeToB.
3aKkpbiTe KnMeHTOmM OAHOMO MAW HECKONbKUX
CyeToB, €c/in NPY 3TOM OCTaNICA OTKPbLITbIM XOTA

6bl oauH Cyét, He BnNeYyéT 3a coboi
npekpaleHune HacTtoawero Jorosopa.
10.3. baHk Bnpase B  OAHOCTOPOHHEM

nopsake 3akpbiTb C4éTt(a) KaneHTta, nUCbMeHHO
n3BecTMB 06 3TOM KnneHTa He meHee yem 3a
OAMH MecsL, 4,0 MOMeHTa 3aKkpbiTua Cyeta(oB), B
cnepyowmx cay4vanx:

° Knnentom He npeacTasB/eHbl
COOTBETCTBYIOWMNE AOKYMEHTbl UM CBeAeHus,
HeobxoaMmble ANA BbINOJHEHMA TpeboBaHMM
no HaaneKallen npoBepKe KnuneHra,
naeHTndumKkaunm n sepmuduKkaumnm KnmeHrta m ero
BeHeduumapHoro Bnagenbua (Npu Hannumu), a

MamunenepaeH Ty3 Ke Kbllblp TYpAe Kenun
UbIKKAH, MY/KTYK KbI3bIKYbI/IbIKTapAbl aHa
TapanTapAablH MIWKepAUK abporoH KamTbiraH
6apablk macenenep 6otoHYa Tapantap Kbiprbi3
PecnybanKacbIHbIH MblM3aMAapbIHbIH
060/10pyHa KaHa HOpManapbiHA blalbIK UL
anbin 6apbiwar.

9.2. drep KaHgauaplp 6up cebentepaeH
ynam ylwyn Kenmwmm Tonyry MeHeH e Kapbim-
JKapTblaal KyYyH KOroTco e ylwyn Kenvwumpae
TWewenyy waptrap 6onboco, aHaa Tuewenyy
onepaumanapra baHKTbIH MYKKN FpeRenepuHUH
»obonopy (a3blpKbl XKaHa KefeyekTe Kabbin
anblHyy4yy)  KONZOHynaT.  drepae  MYKK
apexkenepae Tuewenyy xobonop 6onboco,
aHAa GaHKTbIK onepauusanapabl *KeHre canayydy
Kbiprbi3 Pecnyb6amnKacbiHbIH Mbli3amMaapbiHbIH
»K0b60n0pYy, OLIOHA0M 3/1€ 31 apasiblKk KOOMYYJTYK
TapabblHaH TaaHblAraH 6GaHKTbIK NPAKTUKA XKaHa
ULIKEPAMK XKYTYPTYYHYH afaTTapbl KONAOHYAT.

10. KenMwumauH KongoHynyw meeHeTty
’KaHa aHbl TOKTOTYY TapTMbm

10.1. Ywyn Kennwmnm Tapantap KON KOKAraH
yyypAaH TapTbiN Ky4yHe KupeT KaHa Kbiprbi3
PecnybanKacbliHbIH Mbl3aMAapblHAA KapaaraH
Hermsgep ©6owHYa an  OysyaraHra ke
TOKTOTY/IFAHra YeluH, OWOoHAOoN 3ne bapaplK
dcenTep  KaHAa  MEBHeTTYy  Aeno3utrep
*KabblnraHra YemH KydyyHae 60n0T.

10.2. Kapgap KaanaraH yb6aKkra  yuwyn
Kennwmnman TOKTOTyyra e 6up xe 6up Heuye
dcebuH Xabyyra yKkykTyy. bupok, Kapaap 6up
Heye dcebuH Kanca aa, oK gereHge 6up 3cebun
auyblk 60MA0H Kanca, Kenmwmm KyyyHAe Kana
beper.

10.3. baHK TemeHKy ydvypnapga KapgapabiH
dcebuH e IcenTepuH 3 angblH4ya Kabyyra
YKYKTYY »KaHa 6yn Tyypanyy Kapgapabl acen
)abblnapaaH kemuHae 6up ain mypaa Kasyy
KY3YHAe Kabapaooro MungeTTyy:

° Kapaap TapabblHaH Kapaapasl
TUNULWITYY TEKLIEPYY, NAEHTUPUKALNANOO KaHa
BepnudMKaLuManoo, OWOHAOM  31e  aHbIH

BeHeduymapabik 33acu (arep 6onco) 6oroH4Ya
TanantapAbl aTkapyy Y4YyH 3apbin 60AroH
TMelwenyy OOKYMEHTTep e MaanbimaTtTap
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TaKKe ApYyrux Mep Hagaexkalen npoBepKu
KnneHta nnbo no nposeaeHWio onepaumii no
PacueTHOMy cyeTy;

° KnneHtom He npenocTaBaeHbl
COOTBETCTBYIOLLME AOKYMEHTbI, 3aMpOLIEeHHble
baHkoMm, Heobxogumble aAna  nNposBeAeHUA
onepaunii no Cuérty, noaTBeprKAawoLMe
3KOHOMMWYECKYIO uenecoobpasHocTb
CoBepLaemMoit onepaunmn n AencTBUTENIbHOCTb
OCyLLEeCTB/IEHMA KnneHtom peanbHoOM
3KOHOMWYECKOM AeATeNbHOCTY;

° KnneHtom CUCTEMATUYECKN
coBepLatoTca COMHUTE/IbHbIE
onepauuu/caenku nognagatowme nog,
Kputepum noA03pUTENIbHOCTH nnu B
OTHoweHun KnneHTa umetoTca ceBegeHua o6
y4acTuu B neranmsaumnm (OTMbIBaHMN) 40X0A0B,
NOJIYYEHHbIX MpPecTynHbIM nyTem, W/uan B
TePPOPMUCTUYECKON AeATENbHOCTU, NONYYEHHbIE
B COOTBETCTBMW C HOPMaMM 3aKOHOAATE/IbCTBA
Kblprbiackoi Pecny6nauku;

° KnneHTOom npepcTaBneHbl LOKYMEHTDI,
KoTopble bBaHK npu3Han HeaoCTOBEPHbIMMU
(noanokHbIMK, banbCUPULMPOBAHHBIMM U T.1.,
a TaKxKe HeaeNCTBUTEIbHbIMM
(npocpoyeHHbIMK) Ha gaTy NpeAcTaBAEHUA) UK
HeAenCcTBUTENbHbIMU;

° B cnyyae oTcyTcTBMA onepauuii no Cuéty
KnneHTa B TeYeHne O4HOro roaa;
° B WMHbIX B C/Ny4aAx, NpenyCcMOTPEHHbIX

3aKOHOAaTeNbCTBOM Kblprbi3ckoi Pecnybimku.

Mpn 3TOM, B C/Ay4yae HaNMuMA AOEHEMNKHbIX
cpeacte Ha Cuéte Knumenta nmbo Hanmuun
334,0/1I)KEHHOCTH KnueHnTa no  npuynHe
TexHuueckoro osepapadTta baHK B TMCbMEHHOM
yBe4OMNEeHUM O 3akpbitum ero Cyeta (-0B)
nudopmumpyetr KnmeHta o6 3stom. Ocratok
OEeHeXHbIX CpeacTs Ha cyeTe BblgaeTca KnmeHty

nmbo no ero NMMCbMEHHOMY  YKa3aHUIO
nepevyncnaeTca Ha ,u,pyroi& C4eT B COOTBETCTBUU
co CpOKamy, YCTaHOB/1E€HHbIMU

3aKoHoaaTenbcTBoM Kbiprbidckoi Pecnybaunku.
10.4. Hactosuwmin [loroBop TaKxKe MOKeT bbITb
pacToprHyT no cornaweHuto CTOpoH.

10.5. Pactop)keHune [oroBopa He ABnAeTcA
OCHOBaHMEM A1A O0TKa3a OT HEUMCNOJIHEHHbIX NO
HdoroBopy ob6na3atenbcts. [lorosBop Oyaet

b6epunbereH ydyypnapga, ke Kapaapapl
TUAUWITYY TeKwepyyHyH 6alkKa 4apanapbiH
KYPry3syy YUYH xe acen 60toHYa
onepaumanapabl aTkapyy Y4YyH 3apbln 60/roH
MaasibiMmaTTap 6epunbereH yuypaa;

° Kapaap baHk TapabblHaH cypasiraH »KaHa
dcen 60tOHYa onepauMAnapabl XKYpPrysyy y4yyH
3apbin 60/1roH, XKyprysyayn *KaTKaH
onepaumsaHbIH 3KOHOMMUKANbIK MaKcaTKa
bINaMbIKTYYNYrYH *KaHa KapaapgblH UYblHbITbI
3KOHOMMKANbIK UWMEPAYYAYIYH TacTbliKTaraH
TUelwenyy AOKyMeHTTepamn bepbereH yuypaa;

° Kapgap cuctemanyy Typae LUEKTYY
onepaumanapabl/KenMWnMmaepam  KyprysreH
yyypAa, anap WeKTYYAyK KpuTepuinnepuHe
bl/TalbIK Kesice e KapaapAbiH KbIIMbILITYY KO
MEHeH anblHraH Kupewenepgm
NerangawTbipyyra (apanpooro)  kaHa/>ke
Teppopayk NwMepayYNYKKe KaTbILWTbITbI
Tyypanyy Kbiprbi3 Pecnyb6anKacbIHbIH
Mbli3aMaapblHbIH »obonopyHa blNalbIK
afblHraH maanbiMmaTTap 6ap 60nco;

. KapaapaplH cebu 60toHYa
onepaumanap kyprysynbereH yuypga ke
Kapaap baHk »anraH (bypmanaHraH, »kacanma
»K.0.) Aen TaaHbiraH, OLWOHAON 3/1e *KapaKcbi3
(meeHeTY BTYN KETKEH) AOKYMEHTTepau bepreH
yyypAa;

° KapaapablH 3cebun 60toHYa OMpP Kbia
MYMHOEe onepaumanap XKyprysynbereH yuypaa;

° Kbiprbi3 PecnybauKacbIHbIH
Mbli3aMmaapbliHAa benrnneHrex ballKa
yyypnapaa.

Owon ane yuyyppaa, arep KapaapabliH dcebuHae
Kapaxkatrap 6ap 6onco ke TexHMKabIK
oBepapadTTaH ynam Kapbidbl 6051co, baHK dcen
XabblapblH  a3yy Ky3yHae 6unaupwun,
Kapaapabl Kabappap Kblnat. dcenTery Kaarad
KapaxkaTtap Kapgapra 6epuier e aHblH
’Kasyyaarbl KepceTMecyHe binavbik Kbiprbi3
Pecnyb6amKacbiHbIH  Mblii3amaapbiHa  blalbIK
b6enrnneHreH  MeeHeTTe  balKka  3cenke
eTKepy/ieT.

10.4. Ywyn Kennwum TtapantapApblH 63 apa
MaKy4aLyycy MeHeH Aa TOKTOTYYLY MYMKYH.
10.5. KennwumaunH TokTOTYAYyWwy, Kennwmm
60lOHYa aTKapblia 3nek mungerremenepaeH
baw TapTyy Y4YyH Herms 6oayn caHanbairT.
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CYMTaATbCA PACTOPTrHYTbIM MOC/Ee 3aBepLIeHUSA
BCEX B3aMmopacyetoB mexay CTopoHamMm.

OCOBbIE YC/IOBUA
11. Mepepaya NNATEXHDBIX AOKYMEHTOB C
MCNONb30BaHUEM CPeACTB CBA3U

11.1. Ha ocHoBaHuM 3asBneHus KnaneHTa,
opobpeHHoro baHKom, BaHK BygeT coBepLuaTthb
onepaumu KnueHTa, WMHCTPYKLUMHK Ha
CoBepleHNe KoTopbix Obinv oTnpaB/ieHbl Mo
daKkcy unm B OTCKaHMpoBaHHOM ¢dopmaTte no
3NIEKTPOHHOM MouTe.

11.2. KnueHT cornaceH 1 NpMHMMaeT Ha cebn
OTBETCTBEHHOCTb 3a BCe NOCNeAcTBUA, KOTOpble
MOTYT BO3HWKHYTb MO nepegaye baHky NobbIx
WMHCTPYKLUMN, Kacawuwmxca onepauuii no ero
Cyéty, nocpeacrTsom GaKCUMUIbHOM CBA3N UK
Mo 3/1eKTPOHHOM nouyTe.

11.3. BaHK ocTtaBnAer 3a coboit npaso
OTKasaTb B  MUCMoJHeHuMM  nawboro  wu3
pacnopsKeHui,  noctynuBwmnx B  baHK

nocpeactsBoM GaKCMMUIbHOM CBA3M WMAM NO
3NEeKTPOHHOM noyTe, ecnn y baHKa BO3HUKHYT
COMHEHMA B A0CTOBEPHOCTM MOCTYMUBLLINX
NNATEXHbIX AOKYMEHTOB W/Man  noanucei
KnneHTa u/munmn no noboit apyron npuymHe, no
cBoeMy ycmoTpeHuto. B atom cnyyae BbaHK
nsBewaet KaneHTa B ntoboi yoobHoM ana Hero
dopme O HEUCNONHEHUW  PACMOPAKEHUN
Knunenta B TeyeHue 3 (TpEx) 6aHKOBCKUX AHEN C
0aTbl NMOAyYeHMA KOonuu AdokymeHTa KnumeHTa.
baHK TaK)XXe He HeCET OTBEeTCTBEHHOCTM 3a
HEUCNOJIHEHWE TaKMX pacnopsKeHnt KnmneHra.

11.4. KnueHT cornaceH, yto baHK He Hecér
OTBETCTBEHHOCTU:

. 3a  NOCNeACTBMA,  BO3HUKLUME B
pesynbtate nogAaenku wn - danbcndbumkauum
AOKYMEHTOB;

. 3a  NOCNeACTBMA,  BO3HUKLUME B
pe3ynbTaTe MOJIOMKM WKW  HEUCNPaBHOCTU

NOAKNIOYEHHDBIX OBLUMX MAM YACTHbIX CPEeACTB
CBA3M, OT KOTOpbIX 3aBUCMT baHk npu
nposeaeHNN CBOUX onepaumm;

Kenvwum TapantapAblH 63 apa scenTtewyynepy
TONYry MEHEH afKTaraHA4aH KUAWH TOKTOTYAraH
Aen acenTener.

©3re4ye LWAPTTAP
11. baMnaHbIW Kapa)KaTTapbl apKblyy Tesiem
AOKYMEHTTEPUH XKOHOTYY

11.1. KappgapablH BaHKTbIH MaKyn4yryH anraH
OTYHYYYHYH HernsuHge, baHk KappapapiH
onepauuanapblH aTKapaT, arepge anapabl

KYprysyy 6otoH4a kepceTmeniep dakc apKbiayy
e CKaHepneHreH d¢opmaTra 3N1eKTPOHAYK
MoYTa apKblyy }KEHeTYAreH 6onco.

11.2. Kappgap e3yHyH 3cebuHe GalnaHbIWTyy
onepaumanap 6otoHua KepceTmenepay
bakeumunamk  6alnaHbiW  apKblyy  XKe

3NEKTPOHAYK NoYTa apKblnyy baHKa KeHeTyy
MEHEH Ke/inn Yblrblwbl MYMKYH 601TOH 6apablK
KeceneTTep YYyH *KOOMKEPUUAUKTU ©3yYHe anat
*KaHa maKkyn 6on0T.

11.3. BaHK bakcMMUNANK BainaHbllL apKblIyy
K€ INEeKTPOHAYK MoyTa apKblayy Kearew
KepceTmenepayH YblHAbBITbIHA, Tenem
OOKYMEHTTEPUHUH KaHa/xe KappapablH Kon
TaMranapblHblH  a@HbIKTbIbIHA  LWEK CaHaraH
ydyypaa  Ke  bawKa  KaHganabip  6up
cebentepaeH ynam, 63 bIKTbIApPbl 60OHYA
MbIHOAN KepceTmenepay aTKapyyaaH 6aw
TapTyyra YKyKTyy. byn ydyypaa baHK Kapaapapbl
aHbIH KOPCOTMOBPYHYH aTKapblnbai
KanraHAbirbl *XeHyHAe Kapaap y4yyH biHranayy
6onroH ap KaHgan d¢opmaga, KapgapapiH
OOKYMEHTUHUH  KOYYPMOCYH anraH KyHAeH
TapTbin 3 (y4) GAHKTbIH WUW KYHYHYH WMYMHAE
Kabap Kbnat. OwoHpon 3ne baHK MblHAAM
KapaapAaplH KepceTmenepy aTKapblnba
KaNraHAbIrbl YH4YH }KOOMKEPUYMUIMK TapTNANT.
11.4. Kapgap baHK TemeHKy y4ypaapga
KOOMKEPUYMANK anbaii TypraHAbIrblHA MaKyn
6onorT:

. OOKYMEHTTEPANH  XKAcanManyynyryHyH
*KaHa bypmanaHyyCyHYH HaTblMacblHAA Kenaun
YbIKKaH KeceneTTep YYyH;

. baHK ©3 onepauuAnapbliH XKYprysyyae
K3 KapaHAbl OONrOH »KaNMbl Ke Keke
6aliNaHbIW KapaxKaTTapbiHbIH By3ynyLlyHaH e
nwTeben KaNblWbIHaH Keaun YbIKKaH
KeceneTTep y4yH;
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. 33 Nobyl0  HenpaBUAbHYD WK
HeA0CTAaTOUYHYIO nHbopmaumtio, nnm
OWNBOYHbIE W HENOJIHble  PACMOPAXKEHUA,

Nosly4YeHHble UM nocpeacTBoM GaKCOBOM CBA3M
WM NO 3/IEKTPOHHOM MouTe;

. 3a HenonyyeHue baHKom oT KnuneHTa
OpPUIMHANA UHCTPYKLUMK KnneHTa.

11.5. KnmeHT cornaceH He nNpeabAaABAATb
HUKAKMX NPeTeH3ni uaM MUCKOB K baHKy 3a
nobble nocneacTtBMA MO UCNONHEHWUIO  WUAW
HEeMUCNONHEHUIO baHkom pacnopsAXXeHnn
KnneHTa no npuymMHam, yKasaHHbiMm B N. 11.3 u
11.4 HacToAwero pasaena forosopa.

11.6. KnmeHT  peknapupyeTr, 4TO  CBOM
MHCTPYKLUMK, Kacawowmeca pacrnoparKeHua ero
Cyétom(amu), oH byaeT nepenasaTb TONbKO C
dakcMMunbHOro annapaTa, HOMep KOTOporo
YKa3aH B 3asBneHum KnmeHTa, ecnm TONbKO B
3aaBneHnn  KnmeHTa  He  yKasaHo, u4To
WMHCTPYKUMKM OByayT oTnpaBaatbca c Awboro
daKca, Nan c aNeKTPOHHOIOo agpeca, YKasaHHOro
B 3aAsneHnn KnneHra.

11.7. B cny4yae yKasaHMA B 3aABAEHUMU
KOHKPETHOro Homepa ¢akca UAN 3NEKTPOHHOM
noYTbl W3MEHeHMe Homepa (PaKCUMUABHOIO
annapata KnveHTa WMAW 3N1EKTPOHHOM NOYTHI
NpPoun3BOAMNTCA NYTEM NMUCbMEHHOIO N3BELLLEHMA
baHKka 0 HoBOM Homepe (aKCUMUABHOIO
annaparta Uaun 3NeKTPOHHOM NoYTbI.

11.8. baHK byaet nssewatb KaneHTa o ntobbix
N3MEHEHMAX HOMepOoB CBOMX ¢dakKcos,
pasmectus 3Ty MHPopmaumio Ha Web-calite.
BaHK BnpaBe ocTaBUTb 6€3 UCMoNAHEeHUA oboi
AOKYMeHT KnneHTa, nocTynueluniA no ¢akcy, B
Cc/lyd4ae, ec/im OH oTnpaBneH KnaneHTom C
$daKCMMUNBHOrO annapaTta, HOMep KOTOPOro He
COOTBETCTBYET W OTAMYAEeTcA OT HoMmepa,
yKasaHHoro B n. 11.6 HacroAwero pasgena
Jorosopa wanM Homepa, yBegOMAeHWE O
KoTopom  6bl0  nonydyeHo  baHkom B
cooTBeTcTBMM € n. 11.7 HacToAuwero pasgena
Jorosopa.

11.9. Bce cTpaHuUbl NepeaaHHbIX Gakcom nan
S/IEKTPOHHOM MOYTOM LOKYMEHTOB [AOJ/IKHbI
O6bITb nognucaHbl KaneHTom, ecan  UHOM
nopaaok He onpeaenéH baHkom Ha Web-caliTe.
BaHK 6yaeT UCNONHATL TOIbKO Te AOKYMEHTbI,

. daKc e 3N1eKTPOHAYK Mo4Ta apKblayy
aNraH Tyypa aMecC »Ke XKeTULCU3 MaanbiMaT Ke
TecKemenep y4yH;

. KapaapabiH KOpPCOTMOCYHYH TYn
HycKacblH baHK anbaraH yuyypaarbl Kecenettep
YUYH.

11.5. Kapgap ywyn Kenmwumamn 11.3 xaHa
11.4-nyHKTTapbIHOAQ KepceTyareH cebentep
60toHYa BaHK TapabblHaH aHbIH
KOpPCOTMONOPYHYH aTKapbl/ibiLWbl xe

aTKapblnbali KanblwblHbIH 6apablK KeceneTrepu
Y4YYH BaHKKa 34 KaHAah 400 KOMbHoM TypraHbiHa
)KaHa Tanan KowygaH baw TapTapbiHa MaKyn
6onorT.

11.6. Kapgmap e©3yHyH Jcebu (Icentepwm)
60toHYa KepCeTMO1epYH OTyHMene
KepcoeTynreH  @aKcTblH  HOMEPWUHEH  TraHa
KOHeTeepyH bunaupet, asrepae OTyHMene
KepceTmenepay  KaanaraH  ¢akcTaH ke
OTYHMeAe KepCeTy/IreH 3/IeKTPOHAYK AAPEKTEH
OHeTyyre ypyKkcaT bepunbece.

11.7. O©TyHMeme TaK KepceTyareH ¢akKc
HOMEpU Ke INeKTPOHAYK nouyTa Japeru
e3repreH yyypga, Kapaap aHpl ¢pakc Homepu
»Ke a1eKTPOoHAYK noyTa gaperu tyypanyy baHkka
YKA3yy KyY3yHAS bUnanpyyre MMnaeTrtyy.

11.8. BbaHK ©3yHYyH ¢aKc HOMEpAEPUHUH
Gapablk  e3repyynepy KeHyHae Kapaapapl
MaasibIMAANT XaHa b6y maanbimatTbl BaHKTbIH
Web-caliTbiHa KalirawTbipaT. drep Kapaap
OOKYMEHTTM  ywyn  KennmwummpguH — ywyn
66nyryHyH 11.6-nyHKTYHAQ KepceTy/ireH
Homepre aan KenbereH xe ywyn 6enykTyH 11.7-
NMyHKTYHa blnaMblk BaHKKa MaanbimaanbaraH
dbakcumunnank annapaTTbIH HOMEpPUHEH
KeHeTce, baHK MbiHgaM KapaapgblH ¢aKc
apKblNyy KenreH 4OKYMeHTUH aTKapbai Kotoyra

YKYKTYY.

11.9. ®aKc apKblyy Ke 3N1eKTPOHAYK noyTa
aPKbINYY XKOHBTYNTeH OKYMEHTTEPAUH 6apabiK
beTtTepunHe Kapaap Kon Kotoyra TMAuUW, arepae
bawkaya TaptmMn baHK TapabbiHaH bBaHKTbIH
Web-caliTbiHAa aHbIKTanbaca. baHKk KapaapabiH
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KoTopble noanucaHbl KaveHTom wamM  ero
YNONHOMOYEHHbIMW B COOTBETCTBUM  C
3aKoHoAaTenbcTBoM Kblprbidckoit Pecnyb6amnku
NMUAMW U CKpenJieHbl OTTUCKOM  NevyaTu
KnneHnta (npu  Hanuumm), uHbopmauma o
KOTOpbIX UMeeTcA B baHKe, a Tak»Ke Ha KOTOpPbIX
NPUCYTCTBYET WWUOP, KOTOPbIN COOTBETCTBYET
cucteme WNPPOBAHUA, YCTAHOBAEHHOM baHKom
n KnneHntom, ecnm KnveHT nognucanca Ha
AAHHYIO YCAyry ¢ npumeHeHuem wuopa. baHk
He HeceT OTBETCTBEHHOCTU 33 HEWUCMNOJIHEHME
pacnopaxeHun  KnnmeHta B caydae  uUX
NoCTynaeHuA ¢ Gakca UAN 3NEKTPOHHOM NOYTbI,
OT/INYHBIX OT TeX, KoTopble O6blAn 33ABNEHDI
KnneHTom, B cnydae HeCOOTBETCTBMA MOAMUCH
WANW  OTTUCKA neyatM (NpuM  HaAMyMK) Ha
NnnaTéxHom AoKymeHTe KameHTa obpasuy ero
nognucM MaAM NognucyM YynoJIHOMOYEHHOro UM
U@ WAM OTTUCKA neyatn (Npu Hanmuum),
KoTopaa umeetca y baHKa, a TakKe NAaTEKHbIX
nopy4yeHumn, noctynuelnx 6e3 wudpa (ecau
wuop asnaetca ob6sa3aTeIbHbIM B COOTBETCTBUM
¢ 3aaBneHvem Knunenra).

11.10. Mpn nonyyeHun nepepaHHoro ¢akcom
WM NO 3NEKTPOHHOM NoyTe AOKYMeHTa KnmeHTa
baHK  ucnonHAeT ero, He  AOXWMAOAACH
AONONHUTENIbHBIX MOATBEPXKAEHMM OT KaneHTa.
baHK npossnaet HeobxoaMmyto
BHMMATENbHOCTb MPU CANYEHUM NOAMUCU U
OTTMCKa neyaTn (NpW HanuMummu) B KOMUU
AOKYMEHTa.

11.11. KnneHt o0bna3yetca HemeAa/leHHO
oTnpaBuTb B BaHK Mo nouyte wan Apyrumu
CpeacTBaMM  CBA3M  OPUTMHAN  [OKYMEHTA,
nepegaHHoro ¢GakCcomM WAM MO 3/IEKTPOHHOM
noyte, KaK MNOATBEP)KAEHWE K  KOMNWUM
AOKYMEHTa, eCNN MHOM NOPAAOK He onpeaenéH
baHKkom Ha Web-caiTe baHKa. KpaiHMm cpoKkom
nosyyeHMa BbaHKOM OpPUIMHANOB [AOKYMEHTOB
KnneHTta 6yaer cuMTaTbCA CPOK He no3aHee
OZHOr0 KaneHAAaPHOro MecALLa Co AHA OTNPaBKU
OOKYMEHTa No ¢aKkcy WANM NO 3NeKTPOHHOM
noure.

11.12. JokymeHTbl KnneHTa, oTnpaB/ieHHblE B
BaHK Mo ¢aKcy MAM NO 3NeKTPOHHOM MouTe,
AO/MKHbI BbITb ACHBIMU U 0DOPM/IEHbI TAaKUM
06pa3om, 4uTobbl y BaHKa He BO3HMK/IO HUKAKMX
COMHEHWI NPU UX UCMOAHEHUU. [Tpn Haanunm
HECOOTBETCTBMA MEXKAY OPUIMHANOM N KONUEN

e Kblprbi3 Pecnybi1mMKacbiHbIH Mbli3amaapbiHa
bI/lalbIK aHbIH bIArAPbIM YKYKTYY OKYN46PYHYH
KONy KOto/raH aHa KapaapablH MEBPYHYH 13K
(srep 6onco) 6acbinraH, owoHAON 3ne baHKTa
MaanbimaTtbl 6ap KaHa arepae Kapaap wudp
KONZAOHYY KbI3MaTblH TaHAaca, baHK kaHa
Kapaap TapabblHaH 6enrvneHreH wudpnee
cucTemacbliHa blNalbIK KenreH wudp
KOPCOTYNrOH [OOKYMEHTTepAM raHa aTkapar.
baHk KapgapgblH KepceTmenepy Kapaap
TapabblHaH KepCeTyNreH ¢daKcTaH xe
3NEKTPOHAYK NoYTa JapernHeH alblpmanaHraH
OAPEKTeH  Kenun  TYWKeH  y4yypaa, ke
KapaapablH Tenem fOKYMEHTUHAETN KON TaMra
e meepayH u3M (arep 6onco) BaHKTarbl Kon
TaMra Y/ITyCYH® Ke blrapbiM YKYKTYYy ©KyI4yH
KOJ1 TaMracbliHa ke MeepayH usmnHe (arep 60sco)
Oan KenbereH yuypaa, e Teiem KepceTmenepy

wudpcus  Kenmn  TYWKeH ydypaa (arep
KapaapaplH OTyHMecyHe  binamblk  Wndp
KoNgoHynywy munaettyy 6osco), mbiHOan
KepceTmesiepay aTkapbaraHapirbl YYYH

YKOOMKEePUYUAMK TapTnamT.

11.10. baHK, KapaapablH $aKc Ke 3NeKTPoHAYK
noyTa apKblayy KOHBTYNTeH LOKYMEHTUH anraH
yyypAa, aHbl KapaapabiH Kowymya blpacTOOCYH
KYTNecTeH 4apoo aTKkapaT. OWOoHY MeHeH KaTap,
BaHK [OOKYMEHTTMH KevyypmMecyH4ery Kon
TaMraHblH ’KaHa MmeepayH (arepae 6o0sco)
M3WHUH  QHBIKTbITbIH  KbINAATTbIK  MEHEeH
TeKweper.

11.11. Kapgap ¢akc e 31eKTpPoHAYK noyTa
apkKbinyy YKOHOTYNIeH OOKYMEHTTUH
KOUYYPMOCYH TaCTbIKTOO YYyH aHblH  Tyn
HYCKacCbIH MOYTa apKblayy e 6awka 6ainaHbiw
KaparkaTTapbl MeHeH Aapoo baHKara »keHeTyyre
MUNaeTTyy. 3drepae baHKTbIH pacmuit  Beb-
canTbiHoa 6GawkKaya TapTMn HenrnmneHbece.
BaHKTbIH KapgapAblH LOKYMEHTTEPUHMH Tyn
HyCKanapblH anyy OoOloH4Ya aKbIPKbl MEeHeTy
KaTapbl GaKC Ke INEeKTPOHAYK NOoYTa apKblayy
OOKYMEHT KOHOTY/NreH KyHAeH TapTbin 6up
KaneHgapablk akaaH KeunktupbecTeH anblHraH
MeeHeT acenTener.

11.12. Kappap BbaHKKa ¢aKc XKe aneKkTpoHAayK
noyTa apKblIyy XOHOTKOH AOKYMEHTTepu TaK,
TYLYHYKTYY 6onyn, BaHKTbIH anapAapl
aTKapyyCyHAa@ 34 KaHAaW KyMeH caHoosopay
KapaTnawsbl Kepek. Odrepae O6yWpykTyH Tyn
HYCKaCbl MEHEeH Ke4YypMeCYHYH OpToCyHAa
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pacnopaxeHua BaHK cuMTaeT pacnopsKeHus,
HanpaBieHHble No paKcy UAN NO INEKTPOHHOM

noyte, KaK OO0CToBepHble WU  NpPaBUIbHO
MCNOJZIHEHHbIE nm, a OPUrnHan, He
COOTBeTCTByI-OLLI,MlZ KOnuu, CHUNTaEeTCA He

nosyyeHHbim baHKom. B aTom cnydae KnueHT
0b6sa3yeTcA B TeyeHue 10 AHeW npom3BecTM
3ameHy opurmMHana Ha OOKYMEHT,
COOTBETCTBYIOLWMN NO COAEPKAHWUIO KOMUK
AOKYMEHTa, BbIC/IaHHOW paHee B baHK.

11.13. B cnyvyae HenonyvyeHna baHKom oOT
KnueHta opurMHana p[oOKymeHTa B CPOK,
yKasaHHbIt B n. 11.11. HacToAwero pasgena
Jorosopa, baHK Bnpase MNPUOCTaHOBUTbL BcCe
nebetosble  onepaumMm  no  Cyety/Cuetam
KnuneHTa. baHK TaKXe BnpaBe MPUOCTAaHOBUTL
Bce aebeToBble onepaumn no CyeTy/CyeTam
KnuneHTa B cnyvyae He npepocrtaBneHmna B baHK
OpuUrnMHana AOKYMEHTa, COOTBETCTBYHOLLErO Mo
COAEPKAHUIO KOMUU [OKYMEHTA, BbIC/IAHHOM
paHee B baHK, B CpOK, npeaycCMOTPEHHbIN M.
11.11 »n n. 11.12 HacToAwero pasgena
Jorosopa.

12. KpepgutoBaHue pac4yeTHOro cyerta

(oBepapadT)
12.1. Nvmut no osepapadTy B Bantote CyeTa
byget npeaocTaBaATbLCA Knunenty C

odopmneHmem cooTseTcTBylOWero CornaweHumn
0 KpeauToBaHMM cyeTa (oBepapadT) (aanee no
TEKCTy HacTosAwero pasgena «CornaweHue»), B
KOTOpOM 6yayT OroBOpeHbl  KOHKPETHble
ycnoBus Bblgayun oBepapadra: Cpok aencreuma
oBepapadTa, ero pasmep, flogosas NnpoueHTHanA
CTaBKa, npeaoctaBasemoe obecnevyeHue (3anor,
nopy4nTenbCTBO) U Apyrue ycnosua. Mpu atom
npasuna Nno/ab30BaHMUA oBepapadpTom
yCTaHaB/MBAKOTCA HACTOALMM [JOroBOPOM.
12.2. B KayecTtBe obecneyeHuns 06A3aTeNbCTB
KnuneHta no osepapadTy, baHKy
npeaocTaBafeTca 3a10r U/Mamn Nopy4mTenbCTBo
n/mnn unHoe obecneyeHne no osepapadTy,
npeaycmoTpeHHoe CornatleHuem.

12.3. Buabl obecneyeHusi, YyKasaHHble B
CornalleHun, a TaK¥ke npenocTtaBneHHble Ha
OCHOBAHMW OTAENbHbIX AOrOBOPOB, ABAAKTCA
obecneuyeHmem oBepapadTa, YCTaHOBJIEHHOIO
BaHKOM, KaK Mo OCHOBHOWM CyMMe BCEX €ero

alblpmaubinbik  bonco, bBaHk  dakc e
SNEeKTPOHAYK MouTa apKbllyy KOHOTYNAreH
OYMPYKTY ULWIEHUMAYY ¥KaHa Tyypa aTKapblaraH
Aen 3cenTeiT, aN aMn Kedypmere gan kenbereH
Tyn Hycka bBaHK TapabblHaH anbiHraH Agen
acentenbent. MbiHaan ydypaa Kapaap 10
KYHOYH uunHae mypaa baHKKa XeHeTynreH
OOKYMEHTTUH KBYYPMeCYHe MasmyHy GoroH4a
Jan KenreH aHbl Tyn HYCKa [OOKYMEHTTU
anMmawTbipyyra mmaaeTTeHer.

11.13. drepae Kapgap ywyn KeanwummguH
11.11-nyHKTYHAQ KepCcoeTynreH MeeHeTTe
OOKYMEHTTUH Tyn HycKacblH baHKKa xeHeTtnece,
BaHk KapgapgblH scebuHaern 6Hapablk aKuya
YbIrbIMA,00 (nebeTTmk) onepaumanapbiH
ybaKTblNyy TOKTOTYyra yKyKTyy. OWwoHAon ane,
BaHK Myppa ¢aKkc e 31eKTPOoHAYK nouyTa
apKblNyy YKOHOTYNIeH LOKYMEHTTUH
KeUYYPMeCyHe Ma3sMyHy 6OKOHYA Aan KeareH Tyn
HYCKa AOKYMeHTTU ywyn KeanwwmmamH 11.11
YKaHa 11.12-nyHKTTapbIHAA KepceTy/ireH
MeeHeTTe OepreH 3mec yyypaa Aarbl
KapaapablH 3cebuHgern 6Gapaplk  aebettuk
onepaunanapabl TOKTOTYYra yKyKTyy.

12. 3cenTtu Kpeauttee (oBepapadT)

12.1. Osepgpadt O60OHYA AMMWUT IDCENnTUH
BaatoTacbliHaa Kappgapra Tuewenyy 3centu
KpeautTee(oBepapadT)KeHyHAe KennwmmaunH
HernsmHae 6Gepunet (MbIHOAQH apbl  yLWyA
6enYKTYH TeKCTU 6otoHYa «Makyngawyy» gen
aTtanar), aHga osepapadTTbl 6epyy 60OHYA TaK
LWapTTap KepceTyneT: oBepApadTTbiH KONAOHYY
MO6HBTY, aHblH 6/146eMy, KblNAblK MNahbl3ablK
yeH, bepuayyyy Kamcbi3goo (Kenunauk, Kypee)
aHa 6Gawka waptrap. Owon 3ne y4vypaa
oBepapadTTbl NakganaHyy spexenepu ywyn
Kennwmm meHeH aHbIKTanar.

12.2. KapgappgblH osepapadT 60toHuYa
MUNAETTEHMENIEPUHUH aTKapbI/blILWbIH
Kamcbi3goo Katapbl, baHkKka Makyngawyyaa
KapanraH Kypee KaHa/Ke Kenunamk KaHa/xe
oBepapadt HowoHua  BawKa  Kamcbi3foo
bepuner.

12.3. Makyngawyyaa KepceTynreH, owoHA0M
9ne ©e3yHYe KeNUWWUMAOEpPAUH  HerusuHae
6epunreH  KamcbIi3ZOOHYH  Typnepy  baHk
TapabbiHaH 6enrnneHreH oBepapadTTbIH
KamcbI3goocy 6onyn caHanaT, 6yn aHblH baHk
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obA3atenbct8 nepeg baHkom, Tak M no
npoueHTam 3a nonb3oBaHMe oBepapadTom,
CYMMaM  KOMWCCMOHHOIFO  BO3Harpa)geHua
baHKa “ npouum nnatexam, nognexawmm
ynnate baHKy cornacHo HacToswemy [lorosopy,
Cornawenuto n Tapmudam baHKa.

12.4. B cnyyae ecnun osepapadt obecneyeH
3a/10roM, KOTOPbIA  MMEET  3HauYUTENbHYIO
UCTOPUYECKYIO, XYAOXECTBEHHYID WAU MHYIO
KYNbTYypHYIO LEHHOCTb Ana obuwecrtsa, Anbo
AsnaeTca €ANHCTBEHHbIM HKUNbeMm,
npuHagnexKawum Ha npaBe Ccob6CTBEHHOCTH
dusmnyeckomy nunuy, obpauieHmne B3bICKaHUA Ha
npeameT 3ana0ra NPOUCXOAUT UCKAKUUTENbHO
yepes cya.

12.5. OsepgpadT yCTaHaBAMBAETCA no
PacueTHOMYy cueTy, yKazaHHOMY B CornalueHumu.
Mpu 3Tom, BaHK BnpaBe OTKPbITb MHOM CYeT,
OT/INYHbIM OT YCTAaHOBNIEHHOTO M NEepPeBeCcTU yyeT
obs3atenbcTs no oBepapadTy Ha HOBbLIM cYeT No
CBOEMY YCMOTPEHMUIO, BK/IKOYAA PACUYETHbIM CYeT,
OTKPbITbIA MOA4, KJAWEHTCKMM HOMEPOM, WAn
OTAEeNbHbIA  BHYTPEHHUMA OaHKOBCKMWA  CYeT,
OTKPbITbI B T/1IABHOW OyXranTepcKkom KHure

baHKa [Ana KAMeHTa He nohd  KAWMEHTCKUM
HOMEpPOM.
12.6. KnueHT 3a nonb3oBaHWe oBepapaPpTom

nNatMtT bBaHKy MpouEeHTbl, pPasmep KOTOPbIX
npeaycmoTpeH CornaweHvem.

12.7. KnueHt BblNnJ1a4ynBaeT KOMUCCUMU,
CBA3aHHble C MCNONb3oBaHWem osepapadTa, B
pasmepe, ycTaHoBieHHOM Tapudamm baHKa
n/vwnn  Cornawennem  u/vuam  Apyrumu
AOKYMEHTaMM, CBA3AHHbIMK C oBepapadTom,
AENCTBYIOLMMM HA MOMEHT COOTBETCTBYHOLLENO
cobbITMA, C KOTOPbIM CBAA3AHO B3UMaHWe
Komucenun.  KameHT  npeaynpexaeH,  4To
OONOJIHUTENbHbIE  pacxodbl, CBA3aHHble C
osepgpadTom B BMAE YCAYr TPeTbUX Ny,
B3MMAIOTCA COrNACHO MX Tapudam, KoTopble He
3aBUCAT OT baHka W  MOryT W3MeHATbCA
TPETbMMM INLLAMM NO UX YCMOTPEHUIO B 060N
MOMEHT BpemeHu. KnueHt 3apaHee
cornawaeTca ¢ TaKUMN N3MEHEHUAMMN.

angabiHaarel  6apablk  MUALETTEHMENEPUHUH
Hermsrm cymmacol 60toH4Ya garbl, oBepApadTTbl
namMganaHraHablK Y4yH nambi3gap, BaHKTbIH
KOMMCCUANBIK CbI aKblNapbliHbIH CyMManapbl
*KaHa ywyn Kennwunmre, Makyngalyyra »KaHa
baHKTbIH  TapudTepmHe  binalblk  baHKKa
TeNeHyyre TuhMw 60nroH 6awka Tenemaep
60t0HYa Aarbl Kanblnar.

12.4. 3repge oBepgpadT KOOM YYYH ONYTTYY
TapbixXbli, KepKem ke 6awka MagaHuin
6aanyynykka 33 OONrOH, ’Ke JKeKe »KaKKa
MEHUYMK YKYIyHOA TaaHAblK 6ONTroH Kanrbi3
Typak an 6onyn caHanraH Kypee MeHeH
KaMcbI3ganraH ydypaa, eHaypyn anyyHy Kypee
npeameTuHe 6arbITTO0 ©3reye coT TapTMbuHae
raHa »Ky3sere alblpblaar.

12.5. OsepgpadTt Makyngawyyaa
KepceTynreH dcenTtewyy 3cebu  HowoH4a
benrnneHer. MyHy meHeH bupre, baHkK

benruneHreH scenteH 6awka 6awka 3cenTu

auyyra aHa osepapadT 60l0HuYa
MUNAETTeHMeNepaAnuH 3cebuH ©3  Kapoocy
bolOHYa  KaHbl 3CcenKe, aHblH  MYMHAe
Kap4apablH  HOMepW  acTblHAA@  aybliraH
acenTewyy 3cebuHe ke bBaHKTbIH 6OallKbl
byxrantepamk  KutebuHge  Kapaap  Y4yH
Kap4apAblH HOMEepW acTbiHA@ 3MeC aybliraH
©3YHY® WYKM OBaHKTbIK 3cenKke KoTopyyra
YKYKTYY.

12.6. Kapgap osepapadTIbl

nanAanaHraHgbirbl yd4yH baHKka naibisgapapl

TeNenT, anapablH enyemy Makyngawyyaa
Kapanar.

12.7. Kapgap oBepapadTTbl  KONAOHYYyra
6alinaHbIWTYy Komuccuanapabl BaHKTbIH
TapudTtepuHge  KaHa/xke Makyngawyyaa

XaHa/e oBepapadTka balnaHbiwTyy 6aluKa
OOKyMeHTTepae 6enrnneHreH enyemae TeNenT,
anap KOMWCCUAHDI Kapman Kanyyra
balinaHbIWTYy TUelwenyy okya 6oAroH ydypaa
apakette 6onot. Kappap  oBepgpadTKa
GaMNaHbIWTYy YYYHYY JKaKTapAblH  Kbi3maT
KepceTyynepy TYPYHAOry Kowymua YbirbiMaap
anapapliH  TapudTepuHe  blnakblK  Kapmana
TYPraHAbIrbl  KOHYH4®  3CKepTuAau,  an
TapudTep baHKKa Ke3 KapaHgbl amec XKaHa
YUYHUY *KaKTap TapabblHaH KaanaraH ybakta e3
Kapoocy 60toHYa e3repTyaywy MymKyH. Kapaap
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12.8. TMpoueHTbl No oBepapadTy BKAOYAIOT B
cebA Hanoru, npeaycMoTpeHHble
3aKoHozaTenbcTBOM Kbiprbi3ckon Pecnybamnku.
Bce KomuccuM U MHble NAaTeXM yKasaHbl 6e3
y4yeTa Hanoros, KOTopble B3MMatoTca baHKoMm ¢
Knuenta JOMONHUTENBHO cornacHo
3aKoHogaTenbcTBy Kbiprbi3ckolt Pecnybaunku,
onnaty  KoTopbiXx  ocywectBnseTr  KnueHT
AONOJIHATENIBHO K CYMMam KOMWCCUIA u/nnn
neHen n/mnm wWtpadoB U/MAN UHbIX NNATEKEN.
Bce Komuccun, WHble nNAaTeXM U Hanorm
B3MMatoTcA nytem gebetoBaHMa  BbaHKoOMm
AaHHOM cymmbl ¢ PacueTHoro cyeta KnneHTa 6es
AOMOJIHUTENBHOTO YBEAOMIEHMA UKW COrnacus
nocnegHero (B 6e3akuenTHOM nopsaake).

12.9. Npwm coBepLieHnun Knnentom
6aHKOBCKMNX onepauui, B cny4yae
HeOO0CTAaTOYHOCTU  OEHEeXHbIX CpeacTB  Ha
PacyetHom cuete KnueHTta, baHK B npegenax
YCTaHOB/EHHOM CYMMblI " CpOKOB
npegocrasnaet KnneHrty osepapadr.
OsepapadT npegocTaBAseT  BO3MOMKHOCTb
KAneHTy OcCylwecTBAATb CHATME  AEeHEeXHbIX
cpeacts  u/munnm  6e3HanuUuHble NNaTexu B
npegenax cymmol osepapadta no Cuety, Ha
KOTOpOM YCTaHOB/EH osepapadT.
3a40/1}KeEHHOCTb no OCHOBHOWM cymme

oBepapadTa A0NKHA NOrawatbCA B MOMEHT
NOCTYNNEHMA AEHEXHbIX CPeAcTB Ha PacyeTHbIn
cyeT KnneHTa, HO He peXke Yem OAMH pas B TpU
mecaua.

12.10. MpoueHTsbI 3a no/sib3oBaHune
oBepapadpTom B3UMatoTCA BaHkom Ha
€XXEeMeCsAYHON OCHOBE B KOHLLE pacyeTHoro
Mecaua WM paccyMTbIBAKOTCA  Mcxoaa U3
daKTMYecKmx AHewn Nno/sib30BaHUA
oBepapadToOM, NpM 3TOM ynnata NPOLEHTOB 33

no/ib3oBaHMe oBepapadpTom B AEHb
npeaocTaBNeHus oBepapadTa He
npousBogmTCA.

12.11. B cnyyae ecnn B KOHUE KaJieHAAPHOro
mecaua KnneHt nmeet osepapadt no Cyety, To:
12.11.1. HayMcCneHHble  NPOUEHTHI oyayt
B3MmaTbCcA cornacHo n. 12.10. dorosopa. B
C/ly4ae He40CTAaTOYHOCTU AeHEeXHbIX CPeacTB Ha

MbIHAAN ©3repTyyNepre anablH ana MakyaAgyryH
beper.

12.8. OsepapadT 60t0HYa nambi3gap Kbiprbi3
PecnybanKacbiHbIH Mbli3aMAaapbliHAA KapaaraH
CanbIKTapabl ©3YHO  KaMTbINIT. bapablK
KOMUCCUANAP  »KaHa bawkKa Tenempep
CanblKTapabl 3cenke anbactaH KepceTy/reH,

anap Kblprbi3 PecnybanKacbIHbIH
Mbli3aMAapbiHa  blnakiblk  BaHK  TapabblHaH
KapgapZaH Kowym4ya Kapmanat, anapzabl

TeneeHy Kappap KomuccuanapgblH KaHa/xe
TYYMZapAablH  KaHa/Xke avbin  nNyngapAblH
’KaHa/»Ke balKa TenempepayH CymmanapbiHa
KOLyMYa Xy3ere awsblpar. Bapabik
Komuccuanap, Gawka  Tenemaep  KaHa
canbiktap KapgapablH Scentewyy 3cebuHeH
BaHK TapabblHaH 6yn cymMaHbl aKblPKbICbIHbIH
Kowymya 6ungupyycycys e MaKyngyrycys
nebetree Kony meHeH (akuenTcus TapTunTe)
Kapmanar.

12.9. Kapgap TapabblHaH
onepaumanap kyprysynreHge, KapaapaplH
dcenTewyy 23cebuHOe aK4ya  KapaKaTtTapbl
»KeTuwcus 60roH yuypaa, baHk benrnnexrex
CYMMaHblH KaHa MeeHeTTepAyH u4ervHae
Kapgapra oBepgpadt 6Geper. Osepgpadt
Kapgapra oBepapadt 6GenrmneHreH Scen
6otoHYa oBepApadTTbiH CYMMACbIHbIH YerMHae
aKya KaparkaTTapblH HaKTanal anyyHy »KaHa/xe
HaKTanam amec TeNeMAepPAY Ky3ere aublpyy
MYMKYHUYAYTYH 6epeT. OBepapadTTbiH HETU3MM
CyMmacbl GOKOHYa Kapbl3 aKk4ya KapakaTTapbl
KapaapablH 3cenTtewyy 3cebuHe  TYLIKeH
yyypaa, 6UpokK yd aiga 6up xKonyaaH Kem amec
MO6HeTTe Te/IOHYYre TUNULL.

OaHKTbIK

12.10. OBepapadTTbl NanganaHraHablK YYyH
namoisgap baHK TapabbiHaH ail  caublH
scenTewyy aMbliHbIH aArbIHAA KAPMasaT KaHa
oBepapadTTbl MW  Ky3yHA® NakganaHraH
KYHASOPAYH HETU3UHAE 3CENTENET, MyHY MEHEH
bupre osepapadT bepunreH KyHy osepapadTTb
naraanaHraHaplk Y4yH Manbi3gapabl Tenee
KYPrysynoenr.

12.11. 3repae KaneHaapAablk alabiH aarbiHAa
KapaapapblH OcebuHae osepapadt 6onco, aHAa:

12.11.1. yerepuareH nanbi3gap
KeanwmmpgmH 12.10-nyHKTYHa blNamnbIK
Kapmanat. KapaapaplH  JcebuHge  aKya
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Cuete KnneHta u/vnm numnta no osepapadty,
TO HaYMCNEHHble MPOLEHTbl ByayT B3MMaTbCA
YaCTMYHO B KOHLE B TEKYyLLEero KaieHgapHoro
MecAla 3a CYeT  MMEWMXCA AEHEXHbIX
cpeacTts Ha cyete KnneHTa n/vnu
HeMcnonb3oBaHHOro KaneHTom AMmuTa no
oBepapadTy, OCTa/NbHaA YacTb MPOLEHTOB,
noanexawux ynaate 3a MCNo/Jb30BaHHble
KnneHtom aHun osepgpadTta byaet B3MmaTbes
HauMHas Co c/eaylowero mecaua A0 AaTbl
YNNaTbl HAYNCNIEHHbIX NPOLEHTOB.

12.11.2. HauucneHHble  NPOUEHTbl  bByayT
B3MMATbCA 33 CYET WMMEKLWMXCA AEHENKHDIX
cpeacts Ha cyete Kaventa wu/uam  npu
OTCYTCTBUM HEOOXOAUMOMN CYMMbl [AEHENKHbIX
cpeactB Ha Cuyete KnmeHta AnA B3MMaHMA

NPOLEHTOB B YCTaHOBNEHHbIE CPOKM,
Hauuc/eHHble BaHKOM  MpPOUEHTbl, byayT
onnayeHbl 33 CYeT  HEWUCNO/Nb30BAHHOrO

KnneHTom ammuta no osepgpadry.

B3nmaemble BaHKOM HayuC/ieHHble NPOLEHTDI
33 cYeT HEUCNO/Ib30BaHHOIro KaneHtom ammura
no osepapadty byayTt cunmTtathca oBepapadpTom

C TNpUMEHEeHMEeM K Hemy BCeX YC/I0BUN,
YCTaHOBNEHHbIX pna osepapadTa, OBC wn
CornaweHua, B TOM 4YuCne HavyUcneHue

NPOLEHTOB 3a MCNO/Nb30BaHWe oBepapadTa. B
cnyyae HeAOCTaTOMHOCTM  IMMMUTA no
oBepapadTy ONAa  B3MMAHUA  HAYMCIEHHbIX
NPOLEHTOB, TakMe MpPOoUEHTblI ByayT cunTaTbeA
MPOCPOYEHHOM 3340/1KEHHOCTbIO KneHTa.

12.12. Mpwn pacyeTte npoueHTOB baHK 1 KaneHT
NCXOAAT U3 NPOAOKUTENBHOCTM rofa PaBHOM
360 gHAM 1 GaKTUYECKN MCMONb30BAHHbIX AHEN

oBepapadra.

12.13. OBepgpadT O6ymetr noraweH 3a cyeT
NOCTYNNEHUN AEHEXHbIX CPeacTB Ha PacueTHbIN
cyeT KnueHta. OepapadT bypet norawatbeA
KnveHTom Kak B HalMYHOW, TaKk U B
6e3HanmyHoi popmax. KnneHT npegocrasnsaer
baHky npaBo 6e3 ero AONOAHUTENbHOIO
cornacus (B 6e3aKuenTHoOMm nopsazake)
cnucbiBaTb € PacyeTHoro cueTta KnmeHta B baHKe
CYMMY 33a40/KEHHOCTM No oBepapadTy. Bce
NOCTYNNEeHUA [EeHEeXHbIX cpeacts Ha Cuet

Kapa)kaTTapbl »aHa/»Ke oBepapadT 60loHYa
NIMMUT XKeTulicm3 60NroH ydypaa, YerepunreH
nanbi3gap KeseKTern KaneHgapablk anapiH
aarbiHaa KapgapablH 3cebuHaern 6ap akuya
KapaKaTTapblHbIH ¥aHa/xe Kapaap TapabbiHaH

nanganaHbinbarax osepapadt 6otoHYa
NMMUTTUH acebuHeH ¥KapbIM-KapTblaain
Kapmanat, Kappap TapabbiHaH oBepapadpT

NanganaHblIraH KYHAep YYYH TeNeHyyre TMiuw
60/1IrOH NalbI3fapPAbIH KanraH 6enyry KUAMHKK
alfaH bawTan YyerepuareH nNalbi3gap TONOHIeH
KYHIe YeMnH Kapmanar.

12.11.2. yerepunreH nanbi3gap
KapaapaplH acebuHaern 6ap aKya
KaparkaTTapblHbIH acebuHeH Kapmanat
)aHa/ ke b6enruneHrex MeeHeTTepae

naMbi3gapabl Kapman Kaayy yyyH KapaapzabiH
dcebuHAEe aK4ya KaparkaTTapblHbIH  3apbin
CYMMacbl }ok 601roH yvypaa, baHK TapabbiHaH
yerepuareH naubi3gap Kapgap TapabbiHaH
nanganaHbinbaraH osepapadr 60loHuYa
NIMMUTTUH 3ceBUHEH TeNBHOT.

baHk  TapabblHaH Kapaap  TapabbiHaH
nanganaHbinbaraH osepapadr 60loHua
NMMUTTUH 3cebUHEeH KapMmanraH 4erepuareH
nambizgap osepapadT 60syn 3cenTener *KaHa
ara Kapata osepgpadT, 636K (baHK 3cebuHuH
GallKbl KeNnwmnmm) KaHa Makyngalwyy yyyH
b6enrnneHreH 6apablK WapTTap, aHblH MYMUHAE
osepapadTTbI nanganaHraHabliK YYYH
narbi3gapabl Yerepyy KongoHynaT. YerepuareH
narbi3gapAbl Kapman Kajayy y4yH osepapadt
6olOHYa AUMUT KeTuwcus 60oAroH y4ypaa,
MblHAAN nanbizgap KappapablH meeHeTy eTyn
KETKEH KapbI3bl 6oayn scenTener.

12.12. Manbisgapabl acenteene baHK KaHa
Kapgap 6up KblagblH y3akTbirbl 360 KyHre
bapabap 3KeHAUrMH KaHa oBepapadT wuw
KY3YHAS NaifanaHbliraH KyHO4epAy Heruske
anblwar.

12.13. Osepgpadt KapaapgblH dcentewlyy
scebMHe aKya KapakaTTapblHbIH TYLWYYCYHYH
scebuHeH TeneHeT. Osepgpadt Kapaap
TapabblHaH HaKTanal fJarbl, HaKTasal smec
dopmagza parbl TeneHeT. Kapaap baHKKa aHbIH
KOLWyMYa MaKynayrycy3 (akuentcu3 TapTunTe)
BaHkTarbl KapaapablH JcenTtewyy 3cebuHeH
oBepapadt 60KHYA Kapbi3ablH CyMMacbIH
scenTeH ublrapyy YKyryH 6epet. KappapabiH
osepapadt benrmneHreH IcebuHe  aKuya
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KnueHTa, K KOTOpOMY yCTaHOBAEH oBepapadT,
MAYT B CYET 3aKpbITMA [0Ara, TONbKO ecaun 3Ta
cymma byaeTt HaxoamuTbcs Ha AaHHOM CyeTe Kak
MUHUMYM [0 cnegytoulero paboyero gHAa. To
ecTb, noraweHne osepapadTa BO3IMOXKHO MpU
ycnosum HaXOXAeHUA BCex BHOBb
OENOHMPOBAHHbLIX  AEHEXHbIX Ccpeacts Ao
cnepywowero paboyero gHA, nNpuv TOM, 4TO
MCNo/nb3oBaHWe (obHanuumnsaHue) He
3anpeuaetca 4o 90-ro gHA co AHA Bblgayn. MNpu
9TOM €eCAM CPOK noraweHua BbiNagaeT Ha
npasgHuYHble n/unu Hepaboune AHWU, AHEM
MoraweHnsa CcYUTaeTcA [AeHb, cneaylowun 3a
npasgHUYHbIM U/MnmM Hepaboumm gHem, npu
3ToM baHK B3MMaeT npoueHTbl 3a paKkTUYeckue
AHW MCnonb3oBaHuA oBepapadTa.

12.14. MoraweHune 3a40/13KEHHOCTHU no
osepapadTy LONKHO npon3BoaMTbLCA
KnueHtom B BasnoTe osepapadta B paboune
AOHW baHKa. baHK mmeeT npaso npoussBecTn
KOHBEPTAUMIO AEHEeXHbIX CpeacTB B Ciydyae,
ecan  KnueHt  BbiNnnaumMBaeT  AeHbIM  BO
NCcnosiHeHNe cobCcTBEeHHbIX 0653aTeNbeTB MbOo
baHK Nnpon3BoguT cnucaHne geHer ¢ PacyeTHbIX
cyeToB KnuneHta B noraweHue ero
33J0/I’KEHHOCTU B BailoTe, OT/AMYHOM OT
Ba/toTbl oBepapadTa. KAaneHT HacToAwmm aaet
Ccornacme Ha KOHBEpPTAUMUKO TaKMX CYMM no
KOMMEPYECKOMY  KYpCy TMOKYMKW  BasOThI,
YCTaHOB/IEHHOMY baHkom Ha MOMEHT
KOHBepTauuun.

12.15. [JoKymeHTOM, NOATBEPKAAOLMM
HafnymMe 3a[0/KEHHOCTM Mo oBepapadTy,
asndAeTca Boinucka no cyety KnmneHta 8 baHke.

12.16. CTopoHbI NOATBEPKAAIOT, yTOo
N3MeHeHMe CPOKOB 1 YCI0BUI, NPUMEHAEMbIX K
HEeMcnoab30BaHHOM YyacTtu nmmuTa no
osepgpadty, B TOM UuCne, HO  He
OrpaHMYnBaNCh, padmepa No40BOM NPOLEHTHOM
CTaBKM, CpoKa osepapadTa UAM NONb30BaAHMUA
MM, He ABAAITCA YXYALWAoWMMIN npasa n/mnm
yBenuvumnsawowmmm  obasaHHoctM  KnueHTa.
M3meHeHWe Takux YyCnoBuUM MOXKeT ObiTb
npoussegeHo bBaHKomM B OAHOCTOPOHHEM
nopagke € MNUCbMEHHbIM  yBeLOMEHUEM
KnveHTa O TakMX WM3MEHeHuAX, KoTopble
BCTYNalOT B CUAY C MOMEHTa MNOAyyYeHuA
KnveHTom  BbllWeyKa3aHHOro yBeJOMJEHUs,
ABnAaloweroca HeoTbeMaemou YacTblo

Kapa)kaTTapblHblH 6apAablK Tywyynepy, arepae
6yn cymma atanraH dcente 3H a3 AereHae
KUMMHKN KYMYLIYY KYHT® YEWWH Typca raHa,
KapbI3gbl Kabyy scebuHe yerepunet. bawkaya
avTKaHaa, oBepapadTTbl Tenee 6apablK KaHbl
OEMNOHUPNIEHTEH aK4ya KapaKaTTapbl KUMAWMHKK
KYMYLIYY KYHT® YEeMWH TypraH LlapTTa raHa
MYMKYH 60/10T, MblHOQ 6epunreH KyHAeH
TapTbin  90-KyHre  4YelMH  nanAanaHyyra
(HakTanam ak4ya anyyra) Tbitoy canbiH6alT. byn
yduypga, arepae Tenee MeeHeTy Malkpam
JKaHa/}Ke KyMyLl 3Mec KyHZepre Tyw Kesce,
TeNee KyHy 6onyn malripam KaHa/Ke Kymyu
9MeC KYHAOH KMIUMHKWM KYH 3cenTenet, MblHAaA
BaHK oBepapadT MW XKy3yHAS NairAanaHblIraH
KYHA©P YYYH Nanbi3gapabl Kapmamnr.

12.14. OsepppadT 601OHYA Kapbi3abl TeN66
Kapgaap TapabblHAaH  BaHKTbIH  KymyLludy
KYHOBPYHA® oBepapadTTblH  BantoTacblHAA
XKYprysynyyre TUANLL. Kapaap e3
MUNAETTEHMENEPUH  aTKapyy YYYH  aKuya
TenereH e baHk oBepApadTTbiH BaNtOTaCbIHAH
bGalKa BantoTagarbl Kapbi3blH T/66 YYYH
KapgapablH dcenTtewyy 3CenTepuHeH aK4vaHbl
acenTeH uYblrapraH ydypaa, baHk aKua
KaparkaTTapblH KOHBEPTALMUANOOHY KYPrysyyre
YKYKTYy. Kapgap ywyHy MeHeH MblHAal
CyMManapabl KOHBEPTAUMANOO yd4ypyHAa baHk
TapabblHaH 6enrnneHreH BankOTaHbl caTbin
aNyyHYH  KOMMepUMAAbIK  Kypcy  6otoHYa
KOHBEPTALMANOOro MakyaayryH beper.

12.15. KapaapapblH baHKTarbl acebu 60toHYa
Keuypme oBepapadt 6otoH4Ya KapbisablH b6ap
9KEHAMIMH  TacTblKTaraH AOKYMeHT 6oayn
caHanar.

12.16. Osepgpadt  60OHYA  AUMWUTTUH
nanganaHbinbaraH 6enyryHe KapaTa
KONLOHYNYy4y MeeHeTTepAYH ¥aHa

WapTTapablH ©3repyLuy, aHblH 4MHAE HblaabIK
NambI3ablK YEHOUH enyemy, oBepApPadTTbIH Ke

aHbl nNanfanaHyyHyH MeeHeTy MeHeH raHa
yekTenbecreH, KapgapablH YKYKTapblH
HayapnaTyyyy )KaHa/ ke MUNLETTePUH

KebenTyyuyy 6onyn caHanban TypraHAbIrbiH
Tapantap TacTbikTawaT. MblHAaM wWwapTTapAabl
e3repTyy baHK TapabbiHaH 6up Tapantyy
TapPTUNTE }KY36re allblpbi/bibl MYMKYH, MbiHAA
Kapgapra MblHOAN ©3repTyy/iep KeHyHAOe
asyy Ky3yHAe Oungupyy KeHeTy/neT KaHa
anap, arepae O6uUNgMpPyyHYH e3yHae bOalika
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CornaweHusa, ecnn WMHOW CPOK He yKasaH B
caMom yBeZoMeHUN. B cnydae ecnm KnneHT He
COrNaceH C MW3MEHEHUAMM, YKa3aHHbIMKU B
yBegomneHun baHka, BaHK umeeT npaso, B
noboe BpemAa € MOMEHTa  NOJyYeHuA
MUCbMEHHOTO BO3parKeHmn KnueHTa,
aHHYNMPOBATb  HEWUCMO/NIb30BAHHYK  YacTb
ammMmuTa no  osepapadTy. B nocnepytoem
oBepapadT MoxKeT  ObiTb  NpesocTaBieH
KNMeHTy Ha HOBbIX YCN0BUAX, NPeANOMKEHHbIX
BaHKOM M yKa3aHHbIM B YyBELOM/IEHUMN.

M3meHeHWe CPOKOB M YCI0BUIN, NPUMEHAEMBIX K
MCNONb30BaHHOM yacTtu NMMUTa no
oBepapadTy, ecnn 3To yxyAalwaeT npasa u/wmam
yBennumBaet 06s3aHHOCTH KnueHTa,
NPOM3BOAMTCA NO COrNALLIEHNIO CTOPOH.

12.17. baHk Bnpase OTKasaTb B
npeaocTaB/ieHnn osepapadTa n/vnun
aHHY/IMPOBATb YCTAHOB/IEHHbIN JAUMWUT MO

oBepapadty no nobbiIM OCHOBAHMAM, B TOM
yncne (HO He OrpaHMYMBAACb) MO MPUYMHAM
n3meHeHMA GUHAHCOBOrO NONOXKEHUA KnneHTa,
YMeHblUeHNA pa3mepa KpeauTtoBoro obopoTa
no PacyeTHomy c4yeTry KnaueHTa, coOCTOAHMA
obecneyeHuna (ecnm oHo 6bl1I0 NPeayCMOTPEHO
CornaweHuem), N3MeHeHMA PbIHOYHbIX
ycnosum npeaocTaBneHun KpeanTHbIX
pecypcoB, OTcyTCTBMA CBOOOAHbIX KpeauTHbIX
pecypcoB y BaHKa M MHbIM NpUYMHAM Ha
ycmoTpeHue baHKa.

12.18. KpeantHaa 3ap0nXKeHHOCTb KnueHTa
nepes, baHKOM, HayuMCneHHble MNPOLEHTHI,
KOMMUCCMOHHOE BO3HarpaXaeHue wu nwbble
Apyrve nnaTeXu, KOTopble MOTYT BOSHUKHYTb B
TeyeHune cpoKa genctema OEC n CornaweHus,
OOJ/KHbI  norawatbcA KAnMeHTOM B MNOAHOM
obbeme.

12.19. B cnyuyae 3agepXKu U/Unu HapyleHua
ycnosuii noraweHua baHKky osepapadTta u/mam
NPOLLEHTOB, W/MAN KOMUCCUI WU/UAU  WHbIX
nnaTexken, NpeaycMOTPEHHbIX JloroBopom,
CornaweHuem, M AeUCTBYOWMMUK Tapudbamu
baHKa, KnaveHT Bbinjavyunsaer baHKy
NOBbIWEHHbIN NPOLUEHT,  YKa3aHHbIN B

MeeHeT KepceTynbece, Kappgap oropyaa
KOpPCOTYNreH OUNAMpYyHY anraH ydyypaaH
TApTbIN KY4YHO KMPET XKaHa an MaKyngawyyHyH
aXkblparbic 6enyry 6onyn caHanaT. 3repae
Kapaap BaHKTbIH BUungmpyycyHae KepceTyareH
e3repTyy/Ziep MeHeH Makyn 6onboco, BaHK
KapaapaplH Kasyy »Ky3yHAery KaplblabirbiH
anraH ydypaaH TapTbin KaanaraH Yyb6aKTa
oBepapadt 60otoHYa NMMUTTUH
nanvganaHboinb6araH 6enyryH KOKKO u4blrapyyra
YKYKTYY. KuiinHuepask osepapadt Kapaapra
BaHK TapabblHaH CyHywTanraH ¥KaHa
6MNAMPYYOe KOepCoeTYAreH »KaHbl LWapTTrapaa
6epUAMLLN MYMKYH.

OBepapadT 601OHYA AMMUTTUH NaAaNaHbIATAH
6enyryHe Kapata KONLOHYYyy4Yy MeeHeTTepAyH
KaHa WapTTapablH  e3repyuwy, arepge 6yn
KapgapablH YKyKTapblH HayapsaTtca XaHa/»e
MUNAETTEPUH KebeitTce, TapanTapAblH
MaKyngalyycy 60toHYa Ky3ere awblpblaarT.
12.17. BaHK KaanaraH Hermsgep 60lOHYa,
aHbIH nynHae (bupok  anap  meHeH
yekTenbecteH) KappapabiH  GUHAHCLINBIK
abanbiHbIH e3repywy, KappapablH dcenTeLyy
acebn  OOWOHYA  KPeguUTTUK  KYTYPTYMAYH
©/IUBMYHYH a3ablllibl, KaMCbI3A00HYH abanbl
(sreppoe an MaKynpawyyaa KapanraH 6osco),
KpeauTTuK pecypctapabl 6epyyHYH PbIHOKTYK
lWapTTapblHbiH  e3repywy, baHkta  6ow
KpeauTTUK pecypcTapablH KOKTYry cebentepu
60toHYa XKaHa baHKTbIH Kapoocy 6otoHYa HallKa
cebenTtepaeH ynam osepgpadt bepyyaeH baw

TapTyyra ’KaHa/ke oepapadT  60loHYa
6enruneHreH  MMUTTM  KOKKO  4blrapyyra
YKYKTYY.

12.18. KapgapablH BaHK anablHAaArb!

KPeauUTTUK Kapbi3bl, 4YerepuareH nambi3gap,
KOMMCCUANDBIK Cbil aKblnap *kaHa bBIBKTMH (BaHK
3CebUHUH  bBallKbl  KEeNUWWUMMHWH)  KaHa
MaKkyngawyyHyH KONAOHYNYY  MO6HeTYHYH
WYMHAOE Kenun Ybirblwbl MYMKYH 6onroH 6alwka
KaanaraH Tenemgep Kapgap TapabbiHaH TOnyK
Kenemae TeNeHyyre TMiumLL.

12.19. OBepapadTTbl aHa/xe
Nalbi3gapabl,  aHa/}ke  Komuccuanapapl,
XaHa/ke Kennwmmae, Makyngawyyaa »aHa
BaHKTbIH KONAOHYyyAarbl TapudTepmHae

KapanraH 6awka Tenemaepay baHkKa Tenee
MEOHOeTTOPY KEUYMKTUPUIITEH KaHa/ e by3ynraH
yuypaa, Kapaap BaHKKa MeeHeTy eTyn KeTKeH
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CornaweHmMm OT CyYMMbl 3aZ0/KEHHOCTU Mo
oBepApadTy 3a KarKAabld AeHb MPOCPOYKU U
neHto B pa3smepe, YCTaHOB/IEHHOM
CornawieHMem OT CYMMbl HeBbIMN/Ja4Y€HHbIX
CBOEBPEMEHHO MNPOLEHTOB 3a KarKAabli AeHb
NPOCPOYKM.

12.20. B cnyvae ecan cymma npounsseseHHOro
KaneHTom  nnate)ka  HepocTaTodHa  AnA
noraweHua 3a[0/KEeHHOCTU no osepapadTy
NONHOCTbIO, B MEpBYyl o4yepeab nNorawaetca
cymma OCHOBHOM  3340/1KEHHOCTH no
osepgpadTty, 3arem u3aepKkum baHka no
nonyyeHuto mcnonHeHna no CornaweHuto, a
3aTeM  CYMMA  HAYMUCNEHHbIX  MPOLEHTOB,
KOMMCCUOHHbIX n WHbIX nnaTexen,
HauYNCNEHHbIX NOBbILIEHHbIX MPOLEHTOB U NEHMU,
€CM MHOM NopsAoK He OyaeT yCTaHOBAEH
3aKOHOAaTe/IbCTBOM. [aHHbIN nopsaaokK
noraweHns  3a40/KEeHHOCTU  MOXKeT  ObITb
nsmeHeH baHkom no 3aasneHuto KnmnenTa.
12.21. baHK BnpaBe 6e3 [ONONHUTENILHOIO
cornacua KnuneHTa (B 6e3akuenTHOM nopsaake)
cnucaTb ¢ ero Cyeta(oB) B baHKke cymmbl
HaYMCNEHHbIX MEHWN M NOBbIWEHHbIX NPOLLEHTOB,
KOMMCCUOHHbIX U MHbIX NAaTeXKel, B TOM Yncne
pacxoabl BbaHKa, cBA3aHHble C MCMNOJIHEHWEM
ra6C.

12.22. B cnyyae HeBbiNOAHEHNA KaneHTOM
06A3aTeNbCTB NO NOraweHnIo 3a401KEeHHOCTH,
baHk Bnpase o06paTMTb  B3bICKAHME Ha
3a/10r0BOE MMYLLECTBO W/UAn nwobble KHble
aKTUBBbI KnueHra, BK/IOYaA, HO He
OrpaHMYMBAACb, NPABOM Ha cnucaHve b6es
AONONHUTENbHOTO  cornacua  KnueHwta (B
6e3aKuenTHOM NopALKe) AEHEXHbIX CPeacTB C
NobbIX €ro pacyeTHbIX CYETOB, OTKPbITbIX B
baHke.

12.23. baHK nmeeT npaBo OTKasaTb KaneHTty B
YOOBNETBOPEHUM 3aABAEHUA O MNPOSOHrauum
AN pecTpykTypusaummn osepgpadra, a TakKe B
npocbbe 0 3ameHe 3anora.

12.24. B cny4ae HeniaTexXecnocobHoCTH
KnveHta wnm yxypweHua ero ¢pUHaAHCOBOrO
cocToAHMA baHK MmeeT npaBo noTpeboBaTb OT
KnueHta npepoctaBneHne AO0NOJHUTENBHOrO

ap 6up KyH yuyH oBepapadTt 60toHYa KapbI3ablH
CymMacblHaH MaKyngawyyaa KepceTynreH
YKOropynaTbinraH nambi3abl *KaHa e3 ybarbiHaa
TeneHbereH  nambi3gapAblH  CyMMAcCblHaH
MEBHeTY ©Tyn KeTKeH ap Oup KyH YuyH
Makyngawyyna 6enruneHreH enyempge Tyym
TONOWT.

12.20. Kapaap TapabblHaH KyprysynareH
TenemagyH cymmacbl oBepgpadt  HotoHua
KapbI3abl TONYK TONOO YYYH XKeTuwcus 60nroH
yyypaa, arepae Mbii3amgapga 6awka TapTvn
benrmneHbece, 6GUPUHYM Ke3eKTe oBepapadT
60lOHYa Hermsrm Kapbi3gblH CyMMachl, aHAaH
KMMMH MaKyngawyy 60tHYa aTKapyyHy anyy
60t0HYa BaHKTbIH YbIrbiMAapbl, an MU aHAAH
KUMAWH yerepuareH namnbi3gapabiH,
KOMMUCCUANBIK KaHa Oawka TenemaepayH,
yerepuireH »KOropynatbliiraH nNanbI3gapablH
YKaHa TyymaapAblH CYyMMachl TeNieHeT. Kapbi3gbl
TeNeeHYH Oyn Taptmbm KapgapabiH Apbi3bl
60toHYa baHK TapabblHaH 63repTyayLy MYMKYH.
12.21. baHkK KapaapAablH Kolymua
Makyngyrycys (akuentcM3 TapTUMMTE) aHbIH
BaHKTarbl 3cebunHeH (3cenTepuHeH) yerepmareH
TYYMAapAbIH *KaHa YKoropynatblaraH
nambi3gapabiH, KOMMUCCUANBIK KaHa b6alulKa
TONOMOepPAYH CYMMANapblH, aHblH W4YMHAE
BaHKTbIH BaHK 3CceOMHUH BallKbl KeANWNUMUH
aTKapyyra 6aMnaHbIWTYY YbIirbIMAAPbIH 3CENTEH

yblrapyyra yKyKTyy.
12.22. Kapaap TapabblHaH Kapbi3gbl Tenee
boloHYa  muApgeTTeHmenep  atkapblnbaraH
yuyypaa, BaHK Kypeenyk My/nKKe rKaHa/xe

KapaapaplH 6awkKa KaanaraH aKTuBaepuHe
eHAYpYN anyyHy 6arbITTOOro yKyktyy, byn ykyk
KapaapapblH KowyMya makyaayrycys (akuentcus
TapTMnTe) aHblH bBaHKTa auyblaraH KaanaraH
acenTellyy 3CenTepuMHEH aK4ya KapakaTTapblH
3CEenTeH Yblrapyy YKYryH KamTblnT, BMPOK anap
MEHEH raHa YeKTenbemnT.

12.23. baHk  KapgapgplH  oBepapadTThi
y3apTyy (nponoHraumanoo) xe
PecTpyKTYpmu3aumanoo  KeHYHAe  apbi3blH

KaHaaTTaHAbIPYyAaH, OWOHAON 3/1e KYpeeHy
aNIMaWTbIPYYy  KOHYHA®  OTyHyyyHeH 6aww
TAPTYYyra yKyKTyy.

12.24. Kapaap Teneere xeHaemcy3 60/roH
e aHblH ¢QUHAHCBINBIK abanbl HavapnaraH
yyypaa, baHKk KapgappaH bBaHKTbIH Kapoocy
60lOHYa Kblimbinayy (aHblH MYMHAE aKya
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obecneyeHuna 3an0ra B BUAE ABUKMMOTO (B TOM
yncne feHexHble CPeACTBa, rOCYAapPCTBEHHbIE
LUeHHble bymarn v T.n.) u/MnmM HeaBUNKMMOTO
MMYLLECTBA Ha YCMOTpeHMe baHKa.

12.25. Mo  TpeboBaHuto  BaHKka  KaueHt
0b6Aa3yeTca npous3BecTn CTpaxoBaHue
MMYyLLLECTBA, NepenaHHoOro B 3aa0r baHKy (ecau
TAaKOBOE MNpPeaoCTaB/ieHo), B COOTBETCTBUU C
TpeboBaHMAMM, YCTaHOBAEHHbIMM BaHKOM, Ha
CNy4al nNoOrKapa, PUCKOB, BO3HUKAKOLWMX MNpwU
TPAHCMOPTUPOBKE, WAM Ha Awbble pgpyrue
cnyyam, no ycmoTtpeHuio baHKa, B TOm umcae, Ho
HEe OrpaHMYMBaAACb, OT PUCKOB, CBA3AHHbIX C
HenpeaBuAeHHbIMM  0bcTOATENBCTBAMM, B
nonb3y baHKa, a TakKe NPon3BECTU NePeoL,EHKY
3a/10)KEHHOTO MMYLLECTBA C MCMOJ/b30BAHMEM
YCNYr HEe3aBUCMMOTrO oOueHWwmKa. [lpu stom
BbIOOP CTPAXOBOM KOMMAHUM M HE3aBUCUMMOTO
OLeHLWMKa ocTtaeTtca 3a baHkom. Ecnn baHK
NPOM3BEN CTPAaXOBaHWE MW OUEHKY 3as0ra 3a
CBOV cyeT, KnneHT 065a3yeTca BO3MecTuTb baHKy
pacxoabl baHka, CBA3AHHbIE C
CaMOCTOATENbHbIM CTpaxoBaHMeEM n/mnn
OLIEHKOW TaKoro mmyuiecrsa baHkom, a BbaHk
Bnpase B He3aKuenTHOM MNopsAKe cnucatb CO
cyeta KnmeHTa, yKasaHHOro B HacToAWeEM
COr/laleHnmn, COOTBETCTBYIOLLYHO CYMMY.

12.26. be3s nucbmeHHoOro cornacmna baHKka nocne
3aKntodeHma CornaweHna He noJjyyaTb HOBbIX
Kpeautos/3aliMoB WM He C034aBaTb HOBbIX
aonros. Kak MMHMMYM OAMH pa3 B MNoAaroga
KnneHT o06a3yeTca npenoctaBnatb B baHK
nHGOPMaLMIO O HANMYUM KPeauToB B APYrux
OUHAHCOBO-KPEAUTHbIX YUYPEXAEHMAX, U O
cobnogeHNUM  KpeaAUTHOM  AUCUMMAMHBLI  NO
OQHHbIM KpeguTam.

12.27. OBepapadT npenoctaBnaeTca TONbKO
nocne 3aknwdeHua CornaweHns M 4OroBopos
3a10ra/MNoTekn M/MAM NopyyYnTenbCcTBa, a B
cnyyae HeobXxoAMMOCTU B MX peructpaumm, To
TO/IbKO NOC/e perncTpaumnm B COOTBETCTBYHOLLINX
rocyaapcTBeHHbIX opraHax. B cnyyae ecnu
oBepapadT obecneumBaeTca 3an0rom B popme
3aKNaga [AeHeXHbIX cpeacTs, To osBepapadT
NpeaocTaBAseTcA TO/IbKO MNOCAEe 3aK/YeHus
COOTBETCTBYIOLLErO [A0roBOpa O 3ajore W
3aYMucneHnsa  3asorosBoro obecneyeHusa Ha

Kapa)kaTTapbl, MaMieKeTTUK baanyy Karasgap
X.6.) KaHa/Ke KbIAMbINCbI3 MYAK TYypyHAe
KOLUYMYa KYPeenyK Kamcbl3400 6epyyHy Tanan
KbI/Tyyra YKYKTYY.

12.25.  BaHKTblH Tanabbl 6otoH4Ya Kapgap
BaHKKa Kypeere 6epuareH MyAKTy (arepge
MblHOAW  MYynK  bepunreH  6onco)  ept
KbIPCbIrbIHAH, Tallyy YYypyHOA Kenun uYbiryyyy
ToboKenaukTepaeH ke BaHKTbIH  Kapoocy
60toHYa ballKa KaanaraH yyypaapAaH, aHbliH
MYMHAE KyTYYCy3 Kargahnapra 6avinaHbiwTyy
TobOKEeNAUKTEPAEH FaHa 4YeKktenbecteH, baHK
TapabbiHaH GenrvneHreH TananTapra blaanblK
BaHKTbIH  nakAaacbliHa  KaMcbI34aHAbIPYYra,
OLWOHAOM 3N1e K63 KapaHAbiCbl3 6aanooyyHyH
KbI3MaT  KepCeTYY/IepYH KOA4OHYYy MeHeH
Kypeere KoloJiraH MYAKTY Kanpa 6aanoodoH
eTKepyyre mungetrreHeT. MyHy MeHeH bupre
KamCbI34aHAbIPYy KOMMAHMACBIH aHa Kes
KapaHApbIcbl3 6aanooyyHy TaHA00 YKyry baHKTa
KanaT. repae baHK Kypee MynKyH e3 acebuHeH
Kamcbi3gaHabipca e 6aanoofoH eTKepcs,
Kapaap BaHKTbIH MbIHAAMW MYAKTY ©3 angblH4ya
KaMCbI34aHAbIPYYCyHa KaHa/ke 6aanoocyHa
6ainaHbIWTYy BaHKTbIH YbIrbIMAAPbIH Tesen
bepyyre mMungetteHeT, an smu baHK ywyn
MaKyngawyyna  KepcetynreH — KapaapAblH
acebMHEeH Tuewenyy CyMMaHbl aKLenTcus
TAapTUMNTE 3CENTEH YbIrapyyra yKyKTyYy.

12.26. Makyngawyy Ty3yAreHOeH KWIAnH,
BaHKTbIH }Ka3yy *Ky3YHAOry MaKy4yrycys saHbl
KpeauTtTepan/3aemaopay anbooro KaHa XaHbl
Kapbi3gapapl Ty3beere munpetteHet. Kapaap
apbiM  Kblnga O6up  KoaypaH Kem  amec
MEBHeTTe 6aLwka dUHaAHCBI-KpeanT
MEKEMENEPUHAE KPeaUTTepAMH KaHa byn
KpeaunTTep 60OHYa KPeaAUTTUK TapTUNTU CAaKTOO
KOHYHASe MaanbiMaTTbl BaHKKa 6epun Typyyra

MUNLETTEHET.
12.27. Osepgpadt MaKyngawyy  KaHa
Kypee/unoTeka XaHa/xe Kenuaamnk

KeNMWwnMaepn TY3YAreHAeH KUWAMH raHa, an
3MW anapabl KaTToo 3apbin 6ONTOH yyypaa —
TMewenyy MaM/IEKETTUK opraHzgapaa
KaTTaNraHgaH KWWK raHa 6epunet. drepae
oBepAapadT aKya KapaxkaTTapblH 3aKnagra
(kypeere) Kooy dopmacbiHAArbl Kypee MeHeH
Kamcbi3ganca, aHaa osepapadt Tuewenyy
KYPO© KeNUWMMU Ty3YNTeHAOH KaHa Kypeenyk
Kamcbi3goo Kypee  6epyydyyHyH  aTaibiH
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cneumanbHbl Aeno3nTHbIM cyeT 3anorogaTens.
B cnyyae ecam KnmeHT He npousseger
noraweHme  CBOEW  3340/IKEHHOCTM MO
oBepapadTy, To baHK UMeeT NpaBo NPOU3BECTU
noraweHune 3ad0/KeHHOCTM KaneHTa 3a cueTt
CYMMbl 3aKnafa B NOpPALKE M HA YCNOBMAX
HacToAwero  [Jorosopa, CornaweHua w
[0roBopa o 3anore.

12.28. HacTtoawmm KnneHT gaeTt cBoe cornacue
BaHKy Ha ycTynky (MONHOCTbIO MAM YACTUYHO)
npaBa TpeboBaHMA No obA3aTenbcTBam KnmeHTa
no oBepapadTy, a TaKkKe MNO CAeNKaMm,
cBA3aHHbIM C obecneyeHMEmM UCNONHEHMA
KnneHtom o6na3aTenbcts no osepapadTy B
nopsaake, npeaycMoTPeHHOM
3aKoHogaTenbcTBOM Kbliprbizckon Pecnybauvkn,
TPETLUM NNLAM Ha yCcMoOTpeHue baHka, 6e3
AOMOJIHUTENIbHOTO CorniacoBaHus n/vnn
cornacua KnveHTa OTHOCUTENILHOIO TaKoro
TPETLErO /NLA, a TaKXKe Ha npuBaeYeHne
TPETLUX UL, ANA peanvsaluun 3as0roB Mo
CBOEMY YCMOTPEHMUIO.

12.29. B nepuog aencreua CornaweHus, baHk
obsa3yetca B TeyeHMe 3-X pabouux AOHen ¢
MOMEHTA  MOCTYN/JIeEHUA  COOTBETCTBYHOLLErO
3anpoca KnneHTa, npeaocTtasutb HGOPMaLMIo:

1) o nonyyeHuun osepapadTa U 0 cobatoaeHUN

AvcumnanHbl  KiMeHTOM  no  BblgaHHOMY
oBepapadTy, B TOM uYucne O pasmepe
MPOCPOYEHHON  33aJ0/KEHHOCTH, ANA  ee
npepocTaBieHna B gpyryio  ¢GpuHaAHCOBO-

KpPeauTHYIO0 OpraHun3aumio;
2) o cyete KnueHTa (BbIMUCKM CO cYeTa,
coctosiHMe 6anaHca, NoATBEPKAEHME NaaTexKa
no KpeauTy), 0 pacnpeneneHnMm NocTynawLmx
[IEHEXHbIX CpeaCcTB B CcyeT noraweHua
3a[10/1)XEHHOCTU Mo oBepapadTy.

12.30. KnneHT 06Aa3yeTca npeaocTtaBasTb baHky
eXXeKBapTanbHO Oyxrantepckme 6anaHcbl W
OoT4eTbl o} OUHAHCOBO-X03ANCTBEHHOM
0eATeNbHOCTH.

12.31. KnneHT nmeet cneaytowme npasa:

- Ha 6e3BOo3Me34HOIM OCHOBE OTKas3aTbCcA OT
nonyyeHus osepapadTa C MOMEHTA
noanucanua CornaweHma n 40 UCNoNb30BaHUA
NMmuTa no osepapadty;

[enosnTTMK 3cebuHe uyerepunreHgeH KunuH
raHa 6epunet. drepge Kapaap osepapadT
6otoH4a ©3  KapbI3blH  Tenebece, baHk
KapgapablH  KapbisblH - ywyn Keavwumze,
MaKynzawyyna »KaHa Kypee KeluWUMUHAE
b6enrmneHreH TapTUNTe KaHa  LWapTTapaa
3aKNnagfblH CYMMacbiHbIH 3cebuHeH Teneere

(»kabyyra) yKyKTyy.
12.28. YwyHy meHeH Kapgap baHkKa
osepapadt 60t0HYa KapaapapbiH

MungetTTeHMenepn 60toHYa Tanan KoKy YKYryH,
owoHaown ane KapaapablH oBepapadT 60toHYa
MUNAETTEHMENEPUHUNH aTKApbI/bIWbIH
Kamcbi3gooro 6alinaHblWwKaH 6yTymaep 6otoH4Ya
Tanan Koy yKyryH Kbiprbi3 Pecnyb6anKUCBIHbIH
Mbl3aMZapblHAA KapasiraH TapTunte, baHKTbIH
Kapoocy 60lHYa y4yH4YY KakTapra (TOnyk e
*KapbiM->KapTblnain) eTkepyn 6epyyre (ycTynka
KblJlyyra), MbIHOAN YYYyHYYy JKaKKa KapaTa
KapaapablH KOLyMy4a MaKyngaLlyycycys
)aHa/Ke MaKynayrycys, OLWOHAON 3ne 63
Kapoocy 60toHYa Kypeenepay catyy
(peanusaumanoo) y4yH yUyHUY  KaKTapabl
TapTyyra e3 makyngyryH bepet

12.29. MakyngawyyHyH KOJILOHYNYY
MeeHeTYHAe, baHk KapgapablH Tuewenyy
Cypoo-Tanabbl KeAUN TYLWKeH yuypaaH TapTbin 3
KyMyLLYy KYHAYH numHae TOMOHKY
MaasibiMaTTapabl 6epyyre MUaaeTTeHET:

1) 6awka PUHaAHCLI-KPeaUT YIOMYHa KepceTyy
YYYH 0BepApadTTbIH aNblHbIWbI XaHa 6epunreH
osepapadt 6HowoHuya Kapgap TapabblHaH
TaPTUMNTUH CaKTaNblWbl }KEOHYHAS, aHbIH MYNHAE
MO6HeTY ©Tyn KeTKEH Kapbi3ablH en4yemy
KOHYHAO Maa/ibIMaTTbl;

2) KapaapablH acebu xeHyHAae (acen 6otoH4Ya
Keuypmenep, OanaHcTblH abanbl, KpeauT
60t0HYa TeNIeMAYH TaCTbIKTa/bIWbI), 0BEpAPaADT
60t0HYa Kapbl3abl TEN66 3cebUHE KENUM TYLLKEH

aKya KapaKaTTapblHbIH H6enywTypynywy
KOHYHAO MaaNbIMaTTbl.
12.30. Kapgap baHKKa uyelpek caWblH

byxrantepamk 6anaHctapapbl KaHa (UHaHCbI-
Yapbanblk MWMEPAYYYTY XKOHYHAS OTYeTTopAYy
6epun Typyyra MUnAeTTEeHeT.

12.31. Kapaap TeMeHKy yKyKTapra 33:

- MaKyngawyyra Ko KOKWATaH y4ypaaH TapTbin
KaHa osepapadt 60toHYa MMUT
navganaHbinraHra YemmH osepapadT anyygaH
aKbICbI3 Hernsge 6aw TapTyyra;
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- NONYyYnTb Ha PYKM npoeKkT CornaweHua co
BCEMM MpPUIAraeMbIMN K HEMY LOKYMEHTaMU U
03HAaKOMMUTbCA C HUMMK B CPOK He Bonee Tpex
aHewn;

- obpatutbcA K baHKy, B nocnegywouwem, c
npocbbon o NPO/IOHraLUK nnu
PecTpyKTypu3aunmn osepapadra, npm sTom baHk
BNpaBe 0TKa3aTb KnneHTy;

- NONY4UTb PA3bACHEHMA NO NOPAAKY PacyeToB
nnatexen no osepgpadTy, NeHu, WTpadHbIX
CaHKUMUM, UHbIX NNaTeXKeM;

- NONY4YUTb Pa3bACHEHME O PUCKAX, CBA3AHHbIX C
nosyyeHnem osepgpadTa B MHOCTPAHHOM
Ba/NOTe, Koraa AoxoAbl KnveHTa oxupatoTtca B
HaUMOHa/IbHOW BankoTe;

- Npou3BECTM  [0CPOYHOE noraweHue
oBepapadTta Ha  yC/NOBUAX, OrOBOPEHHbIX
HacToAwmMm [orosopom, CornaweHmem;

- 6blTb NPOUHPOPMMPOBAHHBLIM O MNOAUTUKE
6aHKa no pabote c NPobieMHbIMK KpeauTamm,
B TOM YMC/IE O BO3MOMKHOCTU PECTPYKTYpPU3aLUM
cBoero osepgpadTa.

13. OcyuwecTBneHue onepayuii c
MCNo/sb3oBaHMEM cuctembl «HTepHeT-

BaHKUH»
13.1. B c/lydae noaayu Knuentom
cooTBeTCcTBYIOWEro 3aasneHna, baHkom no

BbIbOpy KnneHTa npepocrasnaeTca ycayra:
13.1.1 no obcnyRumBaHuto (Bkntoyasn
coBeplieHMe onepauuii/caenok, nepeyeHb
KOTOpbIX yCTaHOB/EH BaHKom) o
NCNONb30BaHNEM cucTembl «UHTepHeT-
BaHKMHI» (peXXnm nosHoro Aoctyna);

13.1.2 no poctyny KnueHta K uHdopmauum no
Cuety(am) KnueHTa uepes cuctemy «MHTEpHET-
BaHKUHI» (pexum npocmoTpa).

13.2. [lpepocTtaBaeHune ycayr, ykasaHHbIX B M.
13.1. HacToAawero [orosopa, OCyL,ecTBAAETCA
Ha YyCnoBMUAX, NpPeAyCMOTPEHHbIX HaCTOAWMM
Jorosopom. baHK camocToAaTeNbHO onpeaenaeT
nepeyeHb " MMUTBI OOCTYNHbIX
onepaumin/caenok, oCyLLeCcTB/IAEMbIX
nocpeacTsom cuctembl « MHTepHeT-baHKUHra» u
ero MoOOWNbHOTO MNPUNOXKEHMA, NPU  3TOM
nepeyeHb " IMMATBI OOCTYNHbIX
onepaumin/caenok B MOBUIbHOM NPUIOKEHUN

- MakyngawyyHyH nonboopyH ara TUMpKenreH
6apablK OOKYMEHTTepU MEHEeH KOWO KO/ro
anyyra »KaHa anap MeHeH y4 KyHAeH aluinaraH
MOBHOTTe TaaHbILYyYra;

- KMMHYep3aK BbaHKKa oBepapadTTbl y3apTyy
(NnponoHraumManoo) ke pPecTpyKTypu3aumnanoo
OTYHYYY MEHeH Kaupblayyra, MblHAA bBaHK
Kapaapra 6aw TapTyyra yKyKTyYy;

- oBepapadT 6otoHYa Tenemaepay, Tyymaapabl,
anbIN NyA caHKUMANapbiH, 6alKa Tenemaepay
acentee TapTMbu 6OIOHYA TywyHAYpPMenepay
anyyra;

- KapZapAblH Kupelenepu ynyTTyK BantoTaga
KYTYAYN *KaTKaH y4yypaa, oBepapadTTbl YET 6/1Ke
Ba/1tOTACbIHAA anyyra 6alinaHblWKaH
TOOOKeNANKTEP XKOHYHAS TYLWYHAYPMS anyyra;
- byn Kennwumpge xaHa Makyngawyyaa
LWapTTanrax WwapTTapaa oBepapadTTbI
MBBHBTYHeH Mypaa Teneere;

- GAHKTbIH KeMnrennyy Kpeantrep MeHeH ULWTee
caacaTbl, aHblH MYMHAE ©3YHYH oBepapadTbIH
PECTPYKTYPU3ALMANO0 MYMKYHUYAYTY KOHYHAEO
Maanbimaanyyra.

13. «MHTepHeT-baHKUHI» cucTemacbiH
KONAOHYY MeHeH onepauuanapabl
KYprysyy

13.1. Kappap Tuewenyy OTyHme 6GepreH
yyypaa, baHk KapgapabiH TaHA0OCYHA Xapawa
Kbl3MaT KepceTerT:
13.1.1 «NHTepHeT-BaHKUHM CUCTEeMACHIH
KON40HYY apKblayy Teinee (aHblH numHae baHk
benrnneren
onepauuanapabiH/makynaawyynapabiH
TU3MECU MEHEH), TONYK XKETYY MYMKYHUYAyry

peXuMnUHAE;
13.1.2 KapgapgabiH «NHTepHeT-baHKUHIM»
CMCTEMACbI  apKblayy  ©3yHYH  dcen(Tep)u

6OlOHYa MaanbiMaTKa KeTyy MYMKYHUYAyry
(kapoo pexumu).

13.2 13.1-nyHKTTa KOpPCOTYAreH KbI3maTTap
ywyn Kenvwumae KasblaraH — WwapTTapra
bllalblk  KepceTyneT. baHk  «WMHTepHeT-
BaHKMHIM» cucTemacbl aHa aHblH MOOUNAMK
TUPKemecH apKblayy aTKapblavy
onepauuanapabiH/6yTymaepyH TypyH XKaHa
yeruH (AMMUTUH) 3y aHbIKTauT. Mobunamk
TUpKemezae KETKUAUKTYY 6onroH
onepauuanapabiH/6yTymaepyH TU3MecH XaHa
yermn  «MHTepHeT-BaHKUHI»  cUCTEMACbIHbIH
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cUCTeMbl «NHTepHeT-BaHKMHI» moryT
OTANYATLCA OT CTAaHAAPTHOM BEPCUU CUCTEMBI
«NHTepHeT-baHKuHra». o 3anpocy KnueHTa
BaHK Bnpase yBeAUYUTb/YMEHbLLUUTL JUMUTI
no 6GaHKOBCKMM onepaumMam B cCUCTEME
«NHTepHeT-baHKUHr».

13.3. B pamKax 6aHKOBCKOro o6cny*KMBaHuA B
cucrteme «NHTepHeT-BaHKUHI» baHK
npepocTtasaseT KAMeHTy BO3MOXHOCTb, HO He
OrpaHMYMBaAACL  OCYLLECTB/ATbL  crejyowme
onepaunn/caenkun B pexmme npocMmoTpa:

13.3.1. 24 yaca B CyTKM 7 OHEN B HELENO UMETD
[O0CTYyN K cucteme «MHTEpHET-BaHKNHTY;

13.3.2. oTcnexmnsatb MHPOPMALMIO U OCTATKM
Ha cBoem(nx) PacueTHom(bix) cueTe(ax), a TakxKe
NPoOCMaTpMBaTb U pacneyaTbiBaTb MHPOPMALNIO
O [OBW)KEHUW JeHeXHbIXx cpeacte M O
nposefeHHbIX BAHKOBCKUX onepaumax;

13.3.3. nony4aTb CNpaBoYHYylO MHbOPMALUIO B
cucteme «MHTepHeT-baHKUHI»;

13.3.4. nony4atb Bbinuckm no PacyueTHomy(bim)
cuety(am) u/vnm BbINUCKM MO KOPNOPaTUBHOM
KpeauTHol KapTe, a TaKKe yyeTHbI Kypc HBKP

Ha OCHOBaHMW 3aNOJIHEHHOro 3aAB/eHuA
KnueHTa.
13.4. B cnydyae, ecnn cuctema «UHTepHeT-

BaHKMHI» pgoctynHa KnaneHty B peXume
NOAIHOrO AocTyna B cooteseTcTenm ¢ n.n. 13.1.1.
HacToawero Jorosopa, KnneHT umeet npaso
OCYLLEeCTBAATb onepaunmn, yKasaHHble B n. 13.3.

HacToALero Lorosopa, a TaKXKe
HUMKecneaywlme onepaumm/caenkm, HO He
OrpPaHMYNBaACb NMMU:

13.4.1. ocyuwiectBnaTe 0b6MeHHble onepauum
(Kynnto-npopga)Ky MHOCTPAHHOM BantoTbl) B
npeaenax CTaHAAPTHbIX JIMMUTOB,

YCTAHOBNEHHbIX BaHKOM, yKa3aHHbIXx B Tapudax
BaHKa 6e3 Bepudmkauum baHKa. B cnyyae ecan
CYMMbI, MNpPEeBbIWAOT CTaHAAPTHbIE NMMUTLI,
ycTaHoBAeHHble  baHkom, BaHK  Bnpase

KaAMMKM BepcuAcbiHAH bawkaya 6Gonywy
MYMKYH. Kapaap Kaanaca, baHKka Kaupbinbin,
«MHTepHeT-BaHKUHraern»  onepauuanapabiH
yervH KebemnTyyHy e a3alTyyHy cypaHa anart.

13.3  «WNHTepHeT-baHKUHM cMcTemachl
apKblNyy GaHKTbIK TeMNeeHYH ankarbiHaa baHK
Kapaapra TOMOHKYAOM
onepauuanapabl/makyngawyynapapi
KYPry3yyre MyMKyHUynyk 6epet, 6MpoK anap
MEHEH 3/1e YeKkTeNbecTeH, Kapoo peXUMUHAE:
13.3.1 «NHTepHeT-BaHKUHI» cuctemacblHa 24
caaT 60 KaHa XyMacblHA 7 KYH KuUpyy
MYMKYHUYAYTYHe 33 60nyy;

13.3.2 ©3yHyYH acenTewyy acebuHaern
(scenTepuHaern) maanbimaTrapbl XKaHa KaaraH
aK4YaHbl TeKLWepun Typyy, OWOHAOM 3/1e aKya
KaparKaTTapblHbIH KblAMbl/bl }KaHa }KYPry3yareH
GaHKTbIK onepauuanap Tyypanayy MaanbiMaTTbl
KOpYy *KaHa ublrapbin anyy (6acein 4birapyy)
MYMKYHYYAYTYHe 33 60nyy;

13.3.3 «MHTepHeT-BaHKMHI» cucremacsl
apKblayy MaanbiMagama TYpyHAaery
MaanbiMaTTapAabl  aayy MYMKYHUYIYTYHe 33
6onyy;

13.3.4 Kapgap TONTYpraH OTYHMBHYH
HerMsunHae acenTeLlyy acebu(acentepwu)
botoHuYa Keuypmenepay aHa/xKe
KOpNopaTUBAMK KpeaUTTUK KapTa 6OotoHYa

Keuypmeniepay, OWoHA0M 3n1e YNYTTyK 6aHKTbIH
3CEeNTUK KYPCYH anyy MYMKYHUYAYTYHE 33
bonyy;

13.4 Orepge Kapgap ywyn KeanwmmgumH
13.1.1-nyHKTyHa blnanblk «MHTepHET-BaHKUHIY
CUCTEMACBIHA TOMIYK XeTyy MYMKYHUYYAYTYHe 33

6onco, aHaa an ywyn KennwmmgmH 13.3-
NYHKTYHAQ  KOPCeTyAreH  onepaumanapabl
aTKapyyra, OoLWwoHAoM ane TOMOHAS
KepceTynreH, OWpPOK anap MeHeH 23ne
yekTenbereH
onepauuanapabl/Makynaawyynapabi
KYPry3yyre yKyKTyy:

13.4.1 BbaHK b6enrnnereH CTaHAAPTTYY
ANMUTTEPOMH yervHae, BaHKTbIH

TapudTtepunHae KepceTyareH wapTrap 60toHYa,
BaHK TeKwepyycy3 sne 4YeT 314AMK Ba/OTaHbI
caTbin anyy XaHa caTyy 6oloHYa anmailyy
onepayuuanapbiH Xyprysyy MyMKYHUYY/yryHe 33
6onyy. Jdrepge Kyprysyndy cymma  baHk
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npeaocTaBUTb Knnenty BO3MOMHOCTb
OCYLLECTBNATL OBMeHHble onepaumn (Kynato-
npoaaxy MHOCTPaHHOM Ba/lOTblI) no

[LOrOBOPHOMY Kypcy ¢ BepuouKaumen baHka;

13.4.2. ocywecTBiATb  NepeBoabl  AEHEMHbIX
cpeacTts co ceBoero PacyeTHOro cyeta Ha cyeta
TpeTbMx AuL, OTKpbITbie B baHKe, B npegenax
NIMMUTOB, NPEAYCMOTPEHHbIX Camnum KaneHTom
cornacHo HacTtoAawemy  [orosopy, nnm
YCTaHOBAEHHbIX BaHKoM. [1pM 3TOM NMHCTPYKLUUA
KnneHTa 0 nepesofe AeHEXHbIX Cpeacts co
cBoero PacyeTHOro cyeta Ha cyeTa TPETbUX INL,
OTKpbITble B baHKe, MOXKeT ObITb Hanpas/ieHa B
BaHK B TeyeHuMe 24 4acoB B CYTKM 7 OHel B
Hegento. Mpn aTom onepaumm no PacyeTHomy
cyety KnneHta nposogAatca baHKOM B pexunme
peanbHOro BpemeHu;

13.4.3. ocywectBnATb nepeBobl AeHEXHbIX
cpeacts no  CBOMM  PacyeTHbIM  cyeTam,
OTKpbITbIM B baHKe, B npeaenax AMMUTOB,
npeaycMoTpeHHbIX CaMnM KnneHTom, cornacHo
HacTtoAwemy [lorosopy, WAW YCTAaHOB/AEHHOM
baHkom. [lpn 3TOM WMHCTPYKUMA KnmeHTa o
nepesoe JAeHeXHbIX Cpeacts Mo  CBOUM
PacueTHbim cyeTam, OTKpbITbIM B BbaHKe, moxkeT
6bITb HanpaBaeHa B baHK B TeyeHue 24 yacos B
CYTKM 7 pHel B Hegento n byaeT McnonHeHa

BaHKOM B pexxnme peasbHOro BpeMeH!;

13.4.4. ocywectBnATb nepesogbl AeHeXHbIX
CpeacTB B COMax Ha cyeTa TpeTbUX v,
OTKPbITbIX B APYrMX KOMMEPYECKMX OaHKax
Kbiprbi3cTaHa, no
KAMPUHIOBOM/rpoCCOBO/UHBbIM cuctemam
pacyeTos HEKP. MNMpu atom MHCTpYKUmAa KnmneHTa
0 coBepweHun b6esHannyHOro nepesosa
OEeHeXHbIX cpeacTs B comax Ha Cyeta TpeTbux
21U, OTKPBITbIX B APYIMX KOMMepPYeCcKnx BaHKax
KbiprbisactaHa, moxeT 6bITb HanpasneHa B baHk
B TeyeHue 24 4acos B CYTKM 7 AHEN B Heaeno.
NcnonHeHne TaKoW  MHCTPyKUuMM  KnueHTa
ocyllecTsaneTca BaHKoOMm B TeyeHue
baHKOBCKOro [AHA B YCTaHOB/AEHHble AnA
Ka*KO0M CUCTeMbl PacyeToB Yacbl. MHCTPYKuuM,
nonyyeHHble baHKOM nocne  yKa3aHHOro

b6enrnnereH CTaHA4ApPTTYy /AUMWUTTEH  albin
KeTce, aHAa baHK Kappapra uer 3nguK
Ba/NlOTaHbl  caTbil  anyy  »aHa  caTyy

onepauuAanapbiH  KeNMWUMAMK Kypc 60toH4Ya
aHa baHKk TapabblHaH TeKwepyy MeHeH
KYPry3yyre MymKyH4ynyKk 6eper.

13.4.2 Ywyn Keanwwnmre binanblk KapgapabiH
3y TapabblHaH e baHK  TapabblHaH
6enrnneHreH NMMUTTEPre blaalblK  ©3YHYH
scenTewyy 3cebuHeH BaHKTbIH WYMHAEru
YUYHUY KaKTapAblH 3cenTeLlyy acenTepuHe akya
KapaKaTTapblH KOTOPYY MYMKYHUYAYIYHE 233
6onyy. OwoHpoit ane Kappap e3 acenTtewyy

3cebuHeH  BaHKTbIH  WMYMHAEMM  YUYYHYY
)KaKTapgblH  3cenTewyy 3CenTepuHe  akya
KapakaTTapblH KoTopyy YKOHYHAe

KepceTmenepay CyTKaHbIH KaanaraH ybarbiHaa,
YKYMACbIHA KEeTU KYH KeHeTe anat. byn yyypaa
KapaapaplH acenTewyy acebrHeH ak4ya KoTopyy
onepaumanapbl baHK TapabbiHaH owon 3amar,
peanayy ybaKkbITTa aTKapbinar.

13.4.3 BaKHTbIH MYMHAErn e3yHyH 3cenTeLuyy
acenTepy apacbiHA@ aK4ya  KapaKaTTapblH
KOTOPYY MYMKYHYYYTYHe 33 6onyy, byn yuypaa
ANMUTTEP yyn Kennwunmre bIIANbIK
KapgapablH 3y TapabblHaH e  baHkK
TapabblHaH benrnnenet. OwoHaol ane Kapaap
BaHKTbIH MUMHAETM 63YHYH 3CenTeLlyy 3cenTepm
apacbiHOa aKya  KapakaTTapblH  KOTopyy
KOHYHOO KepceTMmenepay CYTKaHblH Kaanarad
ybarbiHOa, *KYMacbiHa KETU KYH KOHeTe anar.
byn yuypaa KapgapabiH acebUHeEH akya KoTopyy
onepauusanapbl baHK TapabblHaH owoAa 3amar,
peangyy ybakbITTa aTkapblnarT.

13.4.4 Kappgap coMm TYPYHASrY
Kapa)kaTTapblH KblprbiacTaHAbIH
KOMMepPUUANbIK GaHKTapblHAArbI
*KaKTapAblH 3cenTepuHe YAyTTyK OGaHKTbIH
KNMPUHF, Trpocc e bOawka 3cenTewyy
cMcTeMasniapbl apKblayy KoTopo anaT. OwoHaomn
ane Kapaap com TypyHAe ak4ya KoTopyy 60toHYa
KepceTmeniepay CyTKaHbIH KaanaraH ybarbiHAa,
KyMacblHa eTu KyH baHKKa »KeHeTe anar.
MbiHAaM KepceTmenep baHk TapabblHaH owon
ane BaHKTbIH UMW KYHYHAe, ap 6up acenTeLuyy
cuctemacbl  Y4yH 6enrmneHreH  yb6aKbITTbIH
MynHOEe aTKapbliaT. Jrepae  KepceTmenep
b6enrmneHreH ybakbITTaH KUWWH Kenun Tyuwce,
anap baHK TapabblHAaH KUMMHKU WUW KYHYHAO
aTKapbllaT. Jrep KepceTmenep MWW 3SMec

aKua
ballKa

YHyHYY
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BPeMEHM, UCMONHATCA BaHKOM Ha chegyrowmi
BaHKOBCKMI AeHb. MHCTPYKLUUM, OTNPaB/eHHble
KnneHtom B Hepaboune p[HW, WUCNONHAOTCA
baHkom B nepsBbll  BaHKOBCKMI  AO€Hb,
cnepyowmin 3a Hepabounm aHem;

13.4.5. pasaTb baHKy yKasaHMAa O nepesoge
OEHEeXHbIX CpeacTB B AOCTYMHOM B cCUCTEMe
«NHTepHeT-6aHKUHI» MHOCTPAHHOM BanoTe Ha
cyeTa TPETbUX ML, OTKPbITbIe B APYrMx GaHKax.
NHCTpyKLMK KnueHta o COBEPLUEHUM
6e3HaNMYHOro NepeBosa AeHEeXHbIX CPeacTB B
TAaKOM WHOCTPAHHOM BaNOTE UCNOJHAKOTCA
BaHkom uepe3 ntoboin 13 KoppecnoHAEHTCKMX
cyeToB baHKa, Ha ero ycmoTtpeHue. MHCTpyKuma
KnneHta o0  coBepweHun  He3HanuMyHoro
nepeBofa [AOEHEXHbIX CpPeacTB B TaKoM
MHOCTPaAHHOWM Ba/itoTe MOXKeT ObITb HanpaB/eHa
B baHK B TeyeHne 24 yacoB B CyTKM 7 gHel B
Hegento. WHCTpyKunmn KnueHta, nony4vyeHHble
baHKkom B TeyeHMe baHKOBCKOro AHA B
YCTaHOBNEHHble BaHKOM OnepaunoHHbIe Yackl,
pasmelleHHble Ha Web-caiTe BaHkKa,
ncnosiHATcA baHKom B TOT ke BaHKOBCKUIA
AeHb C AATOM BANOTUPOBAHUA «AEHb B AEHb»
(“same value date”). MHCTpPYKUUKM, NONYYEHHbIE
BbaHKOM  nocne  YCTAaHOBAEHHbIX  4acos,
ucnosHaTcA  baHkom  Ha  cneayrowmin
BaHKOBCKMIA AeHb C AaTOWN Ba/IlOTUPOBAHUA «HaA
cneagyrowmn  geHb”  (“next value date”).
MHCTpYKUMK, oOTnpaBaeHHble KaneHTOm B
Hepaboune AHKM, MchoAHAOTCA baHKom B
nepsbin BbaHKOBCKUIA AeHb, cneaylowMin 3a
Hepabounm, ¢ AaTOM BaNOTUPOBAHUA «AEHb B
AeHb» (“same value date”);

13.4.6. ocyLecTBAATb UHble onepauuun/caenku,
nposegeHNe KOTopbIX AOCTynHO KnneHTy yepes
cnctemy « MMHTepHeT-baHKNHM.

13.5. baHKoBcKoe obcnyxumBaHME B CUCTEME
«MHTepHeT-BaHKMHI» npeaocTaBaseTca
KnneHnty, umerowemy AOCTYyN B MHTEPHET MU
COOTBETCTBYIOWEE HeobxoaMmmoe TexHUYecKoe
obopyaosaHue/yctpoincteo. Bce 6aHKOBCKMe
onepauuu/caenkm wucnonHawotca baHKom Mo
nopy4veHuam KnmeHTa, Npou3BeaeHHbIM Yepes
cuctemy «MHTEepHeT-baHKMHI», KOoTopomy Ans
poctyna K ero PacyeTHbim cyeTam 4epes
cuctemy  «UMHTepHeT-baHKMHIr»  nepepatotca
Kogbl poctyna K cucteme «MMHTepHeT-baHKUHM.

KYHAOpPY *KeHeTynce, anapapl baHK aHAaH
KUAMHKN BUPUHYM UL KYHYHAe aTKapar.

13.4.5 Kapgap «NHTepHeT-BaHKUHM
CUCTEMACbIHAA *KETKUIMKTYY DONTOH YeT aNauK
BantoTaga  bGawkKa  OaHKTapaarbl  YYyH4Y
YKaKTapAblH 3CENTEPUHE aKYa KOTOPYY KOHYHAO
BaHKKa KepceTme bGepe anat. MblHAaW 4yet
3NAMK BanoTagarbl akyaHbl KoTopyy OOlOHYa
KapaapablH KepceTmenepyH bBaHK e3yHyH
Kaanoocy 60toHYa KaanaraH KOppecnoHAeHTTUK
acebn apkblnyy aTKapaT. Kapgap MbliHAaM
KepceTmenepay CyTKaHbIH KaanaraH ybarbiHaa,
KYMacbiHa KeTu KyH baHKa »eHeTe anar.
Odrepae baHk KapaapablH KEPCOTMOCYH 63YHYH
MW KYHYHA® »KaHa bBaHKTblH Beb-calTbiHAA
KOPCOTYNreH onepaunanbik yOakbITTbIH MuMHAE
anca, aHAa KOTOpyy OLWOA 31e WUW  KYHY
aTKapblaT KaHa aKya OWOAN 3/1e  KYHY
acenTennHeT («oLWon ane KyHy» xe “same value
date”). Jdrepge KepceTme  b6enruneHrex
ybaKbITTaH KMMMH Kenmn Tylice, aHaa KoTopyy
BaHK TapabblHaH KUMMHKM MW KYHY aTKapblnat
aHa aKya «KUUMHKK KyHre» BankoTanaHaT
(“next value date”). 3repae KepceTme nll amec
KYHOBPY KeHeTynce, aHga anap baHkK
TapabblHAaH aHAAH KUAUMHKU BUPUHYM ML KYHY
aTKapblaT aHa aKya oOLWON 3/1e  KYHY
Ba/stoTanaHar (“same value date”).

13.4.6 Kapgap «NHTepHeT-baHKUHIM»
CUCTEMACbl  apPKblyy KETKMAMKTYY 60NroH
6alKa onepaumanapabl/Makyngawyynapabl 4a
*Kypryse anar.

13,5 «WUHTepHeT-baHKMHM» cmucTemacsl
apKblNyy GAHKTbIK TENNee UHTEepPHETKe KUpyy
MYMKYHUYAYTY KaHa KepekTyy TexXHUKabIK

»abayynapbl/Kypangapsl 6ap Kapaapra
KepceTyner. Bapabik HaHKTbIK
onepaumanap/makyngawyynap KapaapabiH
«NHTepHeT-BaHKUHI»  cucTemacbl  apKblayy

bepreH KepceTMeNepyHyH HerusmHae baHk
TapabbliHaH aTKapblnat. KapgapapliH acenTtewyy
acenTepuHe  «UHTepHeT-BaHKMHIY  apKbinyy
KMpYy  Y4yH ara  «MHTepHeT-BaHKUHM»
cucTemacbiHa KUpYy Koagopy bepuner.
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13.6. CTOpOHbI NPU3HAIOT, UTO B COOTBETCTBUMU
€ 3aKoHozaTenbcTBOM Kbiprbi3ckon Pecnyb6amnkum
Kopapl pgoctyna K cucteme «MHTepHeT-BaHKMHM»
ABNAIOTCA MaeHTUdMKaTopamm KnneHra.

13.7. CTOpPOHbI NPU3HAIOT, YTO PACNOPANKEHMA
KnveHta o npoBegeHwun onepauuii/caenok B
cucteme  «UMHTepHeT-BaHKMHM» B pexume
NONHOro AOCTyna, caenaHHble No PacyeTHOMy
cyety KnumeHta u/mam B camoi cucteme
«MHTEepHeT-BaHKMHI» € MCNO/Ab30BaHUEM
npasuabHbix KogoB goctyna K cucteme
«MHTepHeT-baHKMHI», CYMTAKOTCA UCXOAALLMMMU
oT KnueHTta, nepegaHHbiXx KnneHtom B baHK,
LEeNOCTHbIMU N HEU3MEHHbIMW, NOAMNUCAHHbIMMU
KaneHTom ¢ ucnonb3oBaHMem ngeHTMPUKaTopa
KaneHTa ©  MMmeT opuaMyeckuid  cTaTyc,
PaBHbIN OPUAMYECKOMY CTaTycy OyMarKHbIX
OOKYMEHTOB, COCTaBJ/IEHHbIX B COOTBETCTBUU C
TpeboBaHMAMM npeabAaBnAeMbIMU
3aKoHOZaTenbCcTBOM Kblprbisckoi Pecnybamnku.

13.8. CTOpOHbI nNpu3HaloT, 4To BbINMCKa no
cyery, npegocrasasemas BaHKkom Ha
nepuoamyecKkomn OCHOBE, exeHeBHOW,
eXeHelleNIbHON WM eXKeMeCAYHOM COorslacHo
3aaBneHnto KnueHTa, ABAAETCA OOKYMEHTOM,
noATBEPKAAWMM  OCYLLECTB/IEHME  CaMUM
KnneHTom 6aHKOBCKMX onepauumii/caenok no
cBoemy PacyeTHOMy cuyeTy, B TOM u4ucie C
NCNO/b30BaHNEM cUCTEMbI «UHTEpHET-
BaHKUHIM» pernma nosHoro AocCTyna.

13.9. bBaHK o0bs3yeTca:

13.9.1. obecneunTb KOHPMAEHLMNANBbHOCTD
nHbopmaunm KnveHta, B COOTBETCTBUMM C
BHYTPEHHMMM  npoueaypamm  obecnevyeHun
MHGOPMaALMOHHON 6e3onacHOCTM W BCeMMU
BO3MOXHbIMK cnocobamu, n3BecTHbiMUM baHKy,
B LENAX WCKAIOYEHMA HEaBTOPM3MPOBAHHOIO
[0CTyna K cepsepy baHKa;

13.9.2. obecneumnTb HOpMaJibHoe
OYHKUMOHUPOBAHME  CUCTEMbI, B  C/ay4dae
BO3HMKHOBEHMA  TEXHUYECKUX npobnem B

npoLecce UCNoJib30BaHMA cnuctembl «NHTepHeT-
BaHKMHM», NPUNOXKUTB HeO6XOﬂ,MMbIe ycunnma m
npegnpuMHATbL BC€ BO3MOKHbIE AeﬁCTBMﬂ no ux

13.6 Tapantap Kbiprbia PecnybanKacbiHbIH
Mbli3aMaapbiHa binanblk «MHTEPHET-BaHKUHT»

cucTemacblHa  Kupyy Koapopy KapaapgbiH
naeHtudukaTopiopy  6onyn CaHanaapsblH
TaaHbIWar.

13.7 Tapantap Makyngawat, srep Kapgap

«MHTEepHEeT-BaHKMHI»  cuCTemacblHa  TOAYK
KETYY pexumuHAe e3yHyH 3cenTewyy 3cebu

60toHYa XKaHa/xe «NHTEepHeT-BaHKUHI»
cucTtemacbiHAa  Tyypa  KMpyy — KOAZLOPYH
KON ZAOHYN HaHKTbIK

onepauuanapabl/Makyngawyynapabl Kyprysyy
OHYHOe KepceTme 6epce, aHAa MblHAAN
KepceTmenep KappapgblH e3y TapabblHaH
bepunren, BaHKKa XKETKUPUATEH,
e3ropTy/IbereH XaHa TOoJlyK 6OMAOH caKTanbin
KanraH gen acentenet. OwoHAOM 3n1e anap
KapaapaplH  MAEHTUOUKATOPYH  KONZOHYY
MeHeH KON KotoaraH 6onyn caHanat »KaHa
Kblprbi3 Pecnyb/inKacbiHbIH Mbli3amAaapbiHAA
KapanraH Tasfantapra blalblK Ty3y/AreH Karas
OOKYMEHTTEP MeHeH bupaen puanKkanbik
KY4Ke 33 6on0T.

13.8 Tapantap maKkyngawat, baHk Kapaapra
KYH CalblH, yma CaWblH e ah calblH
KapaapablH OTYHMOCYHYH HerusuvHae 6epun
TypraH 3cen Keuypmecy KappapgblH ©3YHYH
acenTellyy 3cebun 60lOHYA KYPry3reH HGaHKTbIK
onepaumanapbiH/Mmakyngawyynapbix, aHblIH
nunHge  «UMHTepHeT-BaHKMHI»  cUCTeMacCbIH
TONYK JKETYY PEeXMMUHAE KONAOHYY MeEeHeH

»KacanraH onepaumanapgbl TacCTbIKTaraH
OOKYyMeHT bonyn acenTenert.

13.9 bBaHK_ _TeMeHKY mMmuagerreHmenepam
©3YHOe anar:

13.9.1 KappgapablH MaanbiMaTTapbIHbIH
KYNYAAYYAYryH Kamcbl3 Kbllyyra, MaanbiMaTTbiK
KOOMCY3aYKTY KaMCbI3400HYH NYKU
npoueaypanapbiHa  bllalblK  KaHa  baHKa
benrnnyy  6onroH  6apablk  bIKManapabl
KONOOHYYy  MeHeH, bBaHKTblH  cepBepuHe
bIMrapblM YKYTy »OK KUPYY MYMKYHUYYAYIYH
60nTypb00 MaKcaTbiHAA 4Yapanapabl Kepyyre

MUNAETTVY.
13.9.2 «WHTepHeT-baHKMHI» CUCTEMACHIH
nagananyy y4ypyHAa TEXHUKANbIK
MYYYNYLWITYKTOP nanaa 6onroH ydypaa, baHk
CUCTEMAHbIH  TYPYKTYY MLWTEWNH  Kamcbi3
Kbl/yyra, oLlIoHA0M ane MbIHAAM

MYYYNYLUTYKTOPAY aKblira Cbisip/iblk MOSHOTTe
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YCTPaHEHWIO B pasyMHble CPOKMK. [pu 3TOM
KnneHT He BnpaBe nNpeabaBAATb MPETEH3UM
BaHKy 0 HedYHKUMOHMPOBAHUM  CUCTEMBI
«MHTEepHET-BaHKUHIY B peXMme MOJIHOro
[0CTyNa, U B NepUoj YCTPaHEHUA TEXHUYECKNX
npobsem [O0MKEH OCYWECTBAATb HGaHKOBCKME
onepauuu/caenkm obblYHbIM  cnocobom C
MCMNONb30BaHMEM ByMarKHbIX HOCUTENen WK
WHbIMKM  cnocobamu,  nNpeagyCMOTPEHHbLIMM
HacToAwMM [1oroBopom;

13.9.3.BblgaTb  Koapl poctyna K cucteme
«NHTepHeT-baHKUHI» nocne npeaoctaBaeHUA
KnueHtom 3aABneHna M NOJKAOYEHUA K
cucteme «MHTepHeT-BaHKMHIY»;

13.9.4. ocywectBnaTb H6aHKOBCKOE
obcnymBaHne KaneHta B cucteme «MHTEpHET-
BaHKMHI» B COOTBETCTBUM C PEXKUMOM A0CTYNa;
13.9.5. BbINONHATL nopyyeHus Knnenra,
nepegaHHble B cucteme « MHTepHET-baHKUHI» B
COOTBETCTBUUN C PEXMMOM A0CTyNa, B CPOKM,
npeaycMmoTpeHHble HacToAwmMMm Jlorosopom;

13.9.6. xpaHWTb TaiHy No onepaumam KaneHTta u
npenocTaBAATb CBeAEHMA MO HUM TPeTbUM
MUAM TOJ/IbKO B Cay4anx, NpeaycMOTPeHHbIX
3aKoHoZaTenbcTBOM Kbiproisckort Pecnybanku
M HacToAwmMMm Jlorosopom;

13.9.7. HemegneHHO 3abNOKMpOBaATb AOCTYN K
PacyeTHOMy cyeTy KiaueHTa nocpeacTsom
cuctembl «MHTepHeT-BaHKMHI» Npu Nony4yeHuu
cooTseTtcTBytouero TpebosaHna ot KaneHta B

nopsake, NpesyCMOTPEHHOM  HaCTOALMM
[orosopom, nmbo B cnyyasx,
npeaycMOTPEHHbIX 3aKOHO4ATENbCTBOM

Kblprbiackoi Pecny6amku;

13.9.8. npegoctasutb KnueHTy HOBble Koapl
poctyna K cucteme «UHTepHeT-baHKMHI» no
3aasneHunto KnneHra;

13.9.9. no 3anpocy KnuneHrta Bblgasatb KnneHty
3aBEpPEHHYI0 KONUIO NNATEXHOro NOpyvYeHma Ha

6yMa>KHOM HOCcuTene no 6aHKOBCKMM
onepauunam, npounsseaeHHbim B CUCTEME
«NHTepHeT-BaHKUHIM» pexnma NONHOTO
AocTtyna.

YKOMY YUYH KEPEKTYY Yapanapabl Kepyyre KaHa
apakeTTepau Kyprysyyre mungetreHet. Owon
ane yuypgaa, Kappap «WHTepHeT-BaHKUHI»
CUCTEMACbI TONYK KETKUNUKTYYIAVK PEXUMUHAE
nwTeben TypraH mesrunge baHKKa KapaTa 3y
KaHAal AoOoMaT Koloyra yKyKcy3 6oayn caHanat
aHa TeXHUKaNbIK MY4YY/YLITYKTEP XOMAraHra

YyenunH BGaHKTbIK
onepauuanapabl/Kenmwummaepam ywyn
KeNMwmnumae KepceTyareH 6alka blkmanap
apKblyy, aHblH MWYMHAE Karas XKysyHaery

OOKYMEHTTEPAN KONOOHYY MEHEH KYprysyyre
TUANLL.

13.9.3 Kapagap TapabbiHaH «NHTepHeT-
BaHKMHI»  cucTemacbiHa  KOWyAyy — KaHa
TMewenyy eTyHmMe GepunreHgeH KuiimH, baHk
Kapgapra KMpyy KoAO0pPYH 6epyyre
MUNLETTEHET.

13.9.4 baHKk Kappapabl «UHTepHeT-BaHKUHI»
CUCTEMACbIHAA  KETKUAUKTYYAYK  pPeXMMUHE
blNalblK TeIeere MUNAETTEHET.

13.9.5 baHK Kappgap TapabblHaH «WHTepHeT-
BaHKUHIM» cMCTEMACDHI APKbINYY MKETKUIUKTYYAYK
pPEXMMUHE blNaNbIK BepunreH KepcetTmenepay
YWyN KeNuwumae KepceTyireH MeeHeTTepae
aTKapyyra MMageTTeHeT.

13.9.6 baHK Kapgap4biH onepauuanapbl
60lHYa cbipabl CAKTOOro KaHa byn Tyypanyy
MaanbIMaTTbl  YY4YHYYy  »KakTapra  Kbiprbi3
PecnybnuKacblHbIH ~ Mbl3aMZapblHAQ  KaHa
ywyn kenuwumae 6enrnneHreH ydypnapgaH
balwka yuypaa 6epbeere mnngeTTeHerT.

13.9.7 Kapgap TapabblHaH ywyn Kenuwumae
benrnneHreH TapTMNTe TUAUIITYY Tanan Keaun
TywkeHae e Koiprbi3 PecnybamKacbiHbIH
Mbl3aMZapblHa blnambik, BbaHK KapaapAblH

3CenTuK acebuHe «MHTEepHET-BaHKUHI»
apKbllyy  KMPYYHY  4apoo bereTTeere
MUNLETTEHET.

13.9.8 Kapgap TapabblHaH »a3yy XKy3yHAae
eTYHMe bepunreH yuypaa, baHK Kapaapra XaHpl
KMPYY KOAAOPYH Bepyyre munaeTreHerT.
13.9.9 KapaapabiH Tanabbl 60loHYa,
«MHTepHeT-BaHKMHI»  CUCTEMACBIHbIH  TONYK
KETKUAUKTYYAYK  PEXMMUHAE  KYPry3yareH
6aHKTbIK  onepauuanap 6otoHYa Karas
Ky3yHaery Tenem TanwWbIPMACbIHbIH
HOTapuangblk  TaCTbIKTaAraH Ke4YypMecCyH
6epyyre munaeTTeHer.

baHk
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13.10. baHK umeeT Npaso:

13.10.1. oTKas3aTb KnaueHTy B CcOBepLUEHUMU
onepauuu/caenok B cucteme «MHTepHeT-
BaHKMHIM» pexuma NOoJHOro AoCTyna B Cayyae
HenosHoro (HeBepHOro) yKasaHusa KaveHTom
PEKBU3UTOB COBepLIaeMon onepauunun/caenku,

HapyweHnAa CpOKOB ee coBepuweHua,
HECOOTBETCTBUA cosepu.laemoﬁ
OI'IepaLI,MM/C,CI,eJ'IKM 3aKOHO4ATE/IbCTBY

Kbiprbiscko Pecnybimkun, a TakKe B MHbIX
CAy4yasx, npeaycMOTPEHHbIX HacToAWMM
[orosopom 1 3akoHOAaTeNbCTBOM Kblprbi3cKon
Pecnybnuku;

13.10.2. 3abnokMpoBaTb AOCTYN K cuUcTemMe
«MHTEepHeT-BaHKMHI» B ciydasx, ecam Mo
MHeHWo baHKa, NpouCcXoguT HapyleHue wuau

NOMbITKK HapyweHuA npoueaypbl
6e3onacHocTu cuctembl « MHTEpPHET-BaHKUHIY, B
TOM  yucne  ecim baHkom  nosy4veHo

yBegomneHune ot KaneHTa o notepe/Kpaxe ero
mobunbHoro TenepoHa U BEPOATHOCTU
ncnonb3oBaHMAa ero «MobunbHOro 6aHKMHra»
TPETbUMKU INLUAMU MAM B C/Ay4ae HanUyuAa
nogo3peHusa Ha OCyLLecTB/IeHNe
MOLWIEHHUYECKUX,  NOJO03PUTENbHBLIX  U/Man
APYrMX HENPaBOMEPHbIX AeNCTBUIA/onepaLmii ¢
Mcnosib30BaHMEM cucTemol «NHTEpHeT-
BaHKWHM;

13.10.3. B cnyyae HEOBXO4MMOCTM YMEHBLLNTD
CYTOYHbIA NUMUT Ha OaHKOBCKME onepauumm,
npoussogumble KnveHTom uepes cuctemy
«NHTepHeT-baHKUHM pernma NosIHOro
A0CTYMa, a TaK}Ke Pa3oBblii IMMUT Ha ONepaLmio
6e3 npenBapuTEeNbHOrO yBeaomieHua KnmeHTa;

13.10.4. paccmaTpmBatb 4 (4eTbipe) MOMbITKK
BBOAA HEMNpPaBW/IbHOTO WMMEHM MO/b30BaTeNs
n/vnn napons u/vnm NMUH-koga M/MAN MHbIX

Kogoe poctynoB K cucteme «MHTepHeT-
BaHKUHI» KaK HapyLeHue cucTembl
6e3onacHoCTH, BC/NleacTBMe yero

3a610KMpoBaTb AOCTYN K cucteme «MHTEpHeT-
BaHKUHIY;

13.10.5. npoBOAUTb BPEMEHHYID OCTAHOBKY
paboTbl cuctembl «UHTepHeT-BaHKUHI»  Ansd
nposeseHuA npoweaypbl «KoHel,
OnepaunoHHOro AHA», CMEHbl NPOrpPammHOro
obecneyeHus " nposeeHunA
npodunakTnyeckmx pabor;

13.10 BaHK TeMeHKY bIMrapbiM YKYKTapra 33:

13.10.1 Orepae Kapaap
onepauuaHbiH/KENUWNMANH  PEKBUIUTTEPUH
TONYK 3MEC (Ke Tyypa amec) KepceTkeH 6onco,
aHbl benrMneHreH MeeHeTTe Kyprysbece, xe
onepayusa/Kenmwmnm Kblprbi3
PecnybanKacblHbIH -~ Mbli3amaapbliHa  KapLbl
Kence, OWOHAOM 3/1e YWyN KeAUWMMAE *KaHa
MblM3amaa KepceTynreH 6alkKa yvypnapaa,

BaHk  «WNHTepHeT-BaHKWHIr»  cMcTemacblHbIH
TONYK HKETKUANKTYYAYK pexummnHae
onepauma/KeNuWwmm KyprysyyaeH Kapgapra
6aw TapTyyra yKyKTyy.

13.10.2 Jrepae bBaHKTbIH NWUKMpKM 6HorOHYa
«NHTepHeT-baHKUHM» CUCTEMACbIHbIH
KOOMCy34yK npoueaypanapbl  6y3ynca ke
by3yyra apakeT Kacanca (aHblH uMuuMHAe
KapaapAabliH mobunank TenepoHy
YKOroNroH/yypaanraH ¥KaHa MOBUNANK
GaHKMHI M YYYHUY XKaKTap KONAOHYY KOPKYHYYY
»Kapanca), ke 60/160co LWeEKTYY, angamubiibliK

MyHe3zaery xe H6aLwka MbI3aMCbI3
apaketTtep/onepauuanap XKYprysyayn
»KaTKaHblHA KYMeH caHoo 6onco, baHk

cUCTEMAra KMpPYYHY YEKTeere yKyKTyy.

13.10.3 baHK MYKTa*KAbIK *KapanraH y4vypaa,
Kapgap  TapabblHaH  «MHTepHeT-BaHKMHI»
cucTeMachbl  apKblayy — Kyprysyne  TypraH
onepaumanap y4yH KYHYMAYK AMMUTTU e bup
YKOMKY onepaumaHbiH - IMMUTUH  Kapgapabl
angblH ana Kabappap KbinbactaH asakTyyra
YKYKTYY.

13.10.4 Jrepae Kapgap 4 (1epTt) xony
«MHTepHeT-baHKMHIM» cucTemacbiHa KUpYY YYyH
KONQOHYYy4y aTblH KaHa/Xe cbipcesay, MUH-
Koony »Ke O6awka Kopaopay Tyypa amec
Knprumsce, baHk MYHY Koomncy3ayk
CUCTEMACbIHbIH By3ynywy KaTapbl Kabbin anbin,
KUPYYHY YEKTOOre YKYKTYY.

13.10.5 baHK onepaumnAnbik KyHAYH aArbl,
NPOrpPaMManbIK KAMCbI3LOOHY XaHbIPTYY XaHa
NPOoPUNAKTUKANBIK uwTepau XKYPrysyy
MaKCaTbIHAA «MHTepHeT-BaHKMHI»
CUCTEMACbIHbIH MLWWH Yy6aKTblNlyy TOKTOTyyra

YKYKTYY.
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13.10.6. HemepnNieHHO aHHYAMPOBATb A0CTYN
KnueHTta nnun 3anpetutb (610KnpoBaTth) goctyn
B cuctemy «MHTepHeT-baHKUHIM» B cneayowmx
Cny4yasnx:

a) HA OCHOBaHWW YCTHOTO W MNUCbMEHHOro
3anpoca KaneHTa B cyyasx, NpesycMOTPEHHbIX
HacToAwwMMm [loroBopom;

b) npu 3aKkpbITUKN PacyeTHbIX cueToB KnneHTa;

C) NPU HANOXKeHUM apecTa/b6NOKUPOBKMU Ha
PacyeTHbI cyeT KnvMeHTa B COOTBETCTBUM C
3aKOHOAAaTeNbCTBOM Kblprbickol Pecnybnmkuy;

d) npy  yCTaHOB/NEHMM  OrpaHUYEHU  Ha
[eATenbHOCTb No PacueTHomy cueTty KnneHra;
€) B Apyrux cayyaax, npeaycmMOTpPeHHbIX
3aKoHoZaTenbCcTBOM Kbiprbisckoi Pecnybanku.
13.11. KnueHT 0653aH:

13.11.1. BbINOAHATL TpeboBaHuA baHKa,
npeabABAfeMble B CBA3N C 06CNyKMBaHMEM B
cucteme «MHTepHeT-BaHKMHI»;

13.11.2. onnaumBatb ycayru  baHka no
obcnykmBaHnio B cucteme  «MHTepHeT-
BaHKWHM» B cooTBeTCTBMM C Tapudamm baHKa;

13.11.3. coxpaHATb B CEKpeTe OT TPEeTbMX UL,
Koabl goctyna K cucteme « MHTepHET-baHKNHM»,
ana pocrtyna K Cyety yepes cuctemy «MHTEepHeT-
BaHKWUHIY;

13.11.4. nepuogmyecku (He pexe 1 pasa B Tpu
MmecsAua) npoBoAnTb 3ameHy Koaos goctyna K
cucteme «MHTepHeT-baHKUHIY;

13.11.5. B

yTepu/Kparkn/mcnonb3oBaHmsa
HeynoAHOMOYEHHbIM IMUOM Kogoe aoctyna K
cucteme  «MHTepHeT-BaHKMHI»  uan  npu
obHapyXeHUn cnydyaes nposeaeHun
onepaumin/caenoK ¢ UCNoab30BaHUEM CUCTEMDbI
«MHTEpHET-BaHKUHT», HECaHKLMOHUPOBAaHHbIX
KnameHtom,  wMAM  yTepu/XuuieHuns,  uam
MCNONb30BaHUA HEYNOJIHOMOYEHHbIM  IMLOM
YCTPOWCTB A0CTyna, MNOCPEeACTBOM KOTOPbIX
KnmeHT  ocywectBnsn  BXo4 B cuCTemy
«MHTepHeT-BaHKMHI, He3amea/IMTeNbHO
0bpatntbca B baHK Mo TenepoHy C YCTHbIM
TpeboBaHMeM 6/10KMpPOBaHUA foctyna K
cucteme «MHTepHeT-BaHKMHT» MAM NNYHO C
coobuieHMem  yAOCTOBEPAOWMX  JIMYHOCTb

cnyyae

13.10.6 baHk KapZapAbiH «NHTEepHeT-
BaHKMHI»  cuCTeMacbiHa  XKETKUAUKTYYAYIYH
[,ap00 KOKKO YbIrapyyra e cuctemara KUpyyHy
Tbltoyra (yekTeOrO) YKYKTYY TOMBHKY
yyypnapaa:

a) YyWyn KenMwumae KepceTyareH
ydypnapga, Kapgap TapabbiHaH 6epunreH
003EKM e ¥a3yy XKy3yHAery eTyHy4 60toH4Ya;
b) KapAapAblH 3CenTUK 3centepu
abblnraH yvypaa;

c) Kbiprbi3 Pecnyb6anKacbIHbIH
Mbli3amapblHa blalblK, KapAapAblH 3CENTUK
scebuHe KaMaK canblHFaH e 6ereT KowaraH

y4ypAaa;

d) KapaapablH 3cenTuK 3acebuHe
6aNNaHbIWTYy YEKTOONOP KUPTUSUATEH YIYPAa;
e) Kbiprbi3 Pecny6mnKacbIHbIH

Mbl3aMAapblHAa KapanraH 6alwKa ydyypnapaa.
13.11 Kapaap TOMOHKY/6pre MUAOETTYY:
13.11.1 «WNHTepHeT-BaHKMHI» cucTemacbiHAa
KbI3MaT  KepceTyyre bGannaHblwTtyy bBaHK
TapabblHaH KOKOATAH TafanTapAabl aTKapyyra;
13.11.2 BaHKTblH TapudTepuHe  blialbIK,
«UHTepHeT-BaHKUHM cucTtemacbiHAa
KOPCOTY/ITBH KbI3MaTTap YYyH bBaHKKa akbl
Teneers;

13.11.3 «WNHTepHeT-baHKWHI»  cuCTemacbiHa
KMPYY YYYH KONAOHYNYydy KUMPYY KOAAOPYH
(Koppopay) y4yHUY *KaKkTapAaH Kynya CakTooro;

13.11.4 «WNHTepHeT-baHKMHI» cuUcTemacbiHa
KMPYY KOALOPYH ME3rUa-me3rnam MeHeH (ap yu
anga 6up Koy Kem 3mec) anmawTbipbin
TYypyyra;

13.11.5 Orepae Kupyy Koagopy oronyn
KeTce, yypAanca e blirapbiM YKyry oK agam

TapabblHaH KongoHynca, e  6onboco
KapgapablH ypyKcaTbicbi3 « MHTepHeT-baHKUHM
cucTtemacbl  apKkbilyy  onepauusanap/coosa

KYPry3yareH ydypnap aHblKTanca, ke 6on6oco
Kapgap cuctemara Kupyy Y4YYH KOJAOHIOH
*KababIKTap }KOrosyn e yypaasica e biirapbim
YKYTy OK ajam KongoHco — aHAaa Kappap
[apoo baHkKa TenedoH apKblayy Karpbiibin,
«NHTepHeT-BaHKUHI»  cUCTemacbiHA  KUPYYHY
6ereTTeeHy 003eKM Tanan Kblyyra *aHa aHAaH
COH, KeumKTupbecteH, 3 KaneHaapablK KYHAYH
WYMHAE, JKeKe ©3y Kenun e  ©e34yryH
TaCTbIKTaraH MaasbIMaT MEHEH Ka3yy »Ky3yHae
TaCTbIKTOOrOo MuageTtyy. Owon 3sne yuypaa,
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KnueHTa OaHHbIX, c NUCbMEHHbIM
noATBepPXKAEHMEM f[aHHOrO TpeboBaHWA He
nosgHee, 4em B TeYeHue 3-X KaneHOaPHbIX AHeN
nocne ycTHoro Tpe6oBanHus. Mpu stom, KnneHt
cornaceH He BblaBUraTb TpeboBaHMI NpoOTMB
baHKa, ecnn baHK He 6bin CBOEBPEMEHHO
yBEAOMNEH O CAy4YMBLIEMCA B MUCbMEHHOW
dopme;

13.11.6. nepuogn4veckmn npoBepATb
cooTBeTCTBME OAHKOBCKMX PEKBM3MTOB ANA
BXOAALWMX AEeHEXKHbIX NepeBoaos;

13.12. npousBoanTb  onepauun/caoenku B
cucteme  «VHTepHeT-baHKUHIM»Y B pexume
nonHoro  Adocrtyna, B  COOTBETCTBUM  C
3aKoHoZaTenbCcTBOM Kbiprbisckor Pecnybamnku
M HactoAwwmum [Jorosopom.

13.13. KnmeHT umeeT Npaso:

13.13.1. nonb3oBaTbCA KOMMJIEKCOM  YCAyr
cuctembl «MHTepHeT-baHKUHI» B COOTBETCTBUM
C peXMmom A0CTyna K CUCTEeME Ha YC/NOBUAX,
npeaycMoTpeHHbIX HacToAWMM [JOroBopom;
13.13.2. cosepwaTtb onepauuun/caenkm B
cucteme «MHTepHeT-baHKUHI» B COOTBETCTBUM C
peXxnmom A0CTyna;

13.13.3. obpatnTbcs B baHK 418 yCTaHOBAEHUSA
CYTOYHbIX JIMMUTOB W JIMMUTOB HA OA4HY
onepaumio, B npenenax Kotopbix KnaueHT
BNpase coBepwaTb onepauum B CUCTEME
«MHTepHeT-baHKMHI» B peXxuMme MOJIHOro
[0CTyna;

13.13.4. pasatb baHKy pacnopaxeHne o0
610KMpOBaHMM AoCTyna K cucteme «MHTepHeT-
BaHKMHI» B NopAagKe, NpPeayCMOTPEHHOM
HacToAwmm [lorosopom;

13.13.5. meHATb Koabl p[octyna K cucteme
«MHTepHeT-baHKMHI» NO CBOEMY YCMOTPEHMUIO,
HO He pexxe yem 1 (oguMH) pas B Tpu mecaua;
13.13.6. B cnyyae 6/0KMpOBaAHMA AOCTyna K
cucteme «MIHTepHeT-BaHKMHIY, KaK
npeaycMoTpeHo B Hactoawem [lorosope,
0bpatnTbca B baHK Ha nosy4yeHne HoBbIX KogoBs
[0cCTyna K cucteme «MIHTepHeT-baHKUHM»;
13.13.7. nony4atb Bbinuckn no cuety w
BbINMCKK NO KOpNopaTUBHOM KpeauTHOM KapTe,
a TaKKe y4yeTHbIn Kypc HBKP Ha cBom
S/IEKTPOHHbIN agpec, YKa3aHHbIM B 3asABNEHUH;

13.13.8. nonyuntb B baHKe 3aBepeHHylO
KOMNUIO NNATEXKHOIO NOPyYeHUA Ha BymarkHOM

arepae bBaHK ka3syy Xy3yHge o3 yb6arbiHAa
Maanbimaanbaca, aHga Kapgap baHkKa Kapata
A00MaT KoloyaaH 6alu TapTyyra MmakyJ.

13.11.6 Kupyyyy aKya KoTopyynap 6oroH4Ya
6aHK PEKBU3UTTEPUHUH TyypanbirblH Me3run-
Me3ruan MeHeH TeKwWwepun Typyy;

13.12 «WNHTepHeT-baHKUHM cMcTemacbiHaa
TONYK KETKUANKTYYAYK pexumunHae
onepauuanapabl / Keamwumaepsgn Koiprbi3
PecnybanKacbiHbIH Mbl13aMAapbIHA KaHa YLy
Kennwmmre binamblk }Kyprysyy.

13.13 Kapaap YKYKTyy:

13.13.1 ywyn Kennwwumpe 6GenrnneHrex
WwapTTap 60KOHYA KETKUAUKTYYIYK pexumuHe
bllalblK «IHTepHeT-BaHKUHI» cMCTeMaCbIHbIH
KbI3MaTTap KOMMIEKCUH NanganaHyyra;

13.13.2  KETKMAUKTYY/IYK PEXUMUHE blNalbIK
«UHTepHeT-BbaHKUHM cucrtemacbiHAa
onepauuanapabl / KeAMWNMAEPAMN KYPry3yyre;
13.13.3 «WNHTepHeT-baHKMHI» cucTemacbiHAa
TONYK KETKUNUKTYYNYK peXumnHae
onepauuanapabl }Kyprysyy ykyryHa 33 6onroH
KYHYMAYK aHa 6up XKONKy onepaumnanapibiH

JNMUTTEPUH 6enrnnee YUYH baHKKa
Kalpblayyra;
13.13.4 ywyn Keavwumpe  KepceTyareH

Taptunte «WHTepHeT-BaHKMHI» cucTemacbiHa
KETKUAUKTYYNYKTY BereTtee Tyypanyy baHkKa
byinpyk 6epyyre.

13.13.5 «WNHTepHeT-baHKKMHI» cucTemacbiHa
KMPYY KOALO0PYH 63 Kaanoocy 6otoH4Ya, 6UPOK y4
anga 6up *KonyaaH Kem amMec aIMalTblpyyra;
13.13.6 ywyn Keanwumpge  KapanraHaam
«NHTepHeT-BaHKUHI»  cucTemacbliHa  KUpyy
b6ereTTenreH y4yypaa, *KaHbl KMpPYY KOALOPYH
anyy y4yH baHKKa Kanpblayyra;

13.13.7 e3yHyH
3NEKTPOHAYK

OTYHYYYHO®  KepCeTyAreH
JapeKKe acen 60toHYa
Keuypmenepay *KaHa KopnopaTusamK
KpeauTTUK KapTa OotoH4Ya Keuvypmesnepay,
owoHaon 3ne Koiprbi3a Pecnyb6anKacblHbIH
YNyTTyK 6aHKbIHbIH 3CENTUK KYPCYH anyyra;
13.13.8 «WNHTepHeT-baHKMHI» cucTtemachl
apKblNyy KyprysyareH 6aHK onepauunsnapbl
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HocuTene no  OaHKOBCKMM  onepauuam,
npousBedeHHbIM No cucteme «MNHTepHeT-
BaHKUHIY;

13.14. BbaHK He HeceT OTBETCTBEHHOCTb:

13.14.1. 3a OLUNOKM, 3a4EepPrKKN nnu
HecnocobHocTb KnneHTa nonyuntb Aoctyn B
cuctemy «WHTepHeT-baHKWMHI», CBA3aHHblE C
HeMcnpaBHOCTbO 060pPYyAO0BaHMA, YCTPOMCTBA,
TEXHUYECKUX  CpeacTB, MNpoYUX  pecypcos
Knventa w/ wunm cboeB KOMMyHMKauuMuM B
KaHanax CBA3MW;

13.14.2. 3a noBpexaeHne obopypoBaHuA
KnneHta wan mnHbopmaumm, xpaHawenca B
obopygosaHum KnueHta, 3a 6e3onacHocTb
nporpammHoro obecneyeHuns, NepPCcoHaNbHOro
KOMMNblOTEPa, NEpPCOHaNbHOrO  MObMAbHOro
TenedoHa n/mnm nHoro ycrpoictea KaneHra ot
Pa3IMYHbIX BMpYyCOB n Apyrmx

noBpeXKAeHuin/HencnpasHoCTe;

13.14.3. 3a HeBbINOJIHEHNe NHCTPYKL MM
KnueHta o NCNoNb30BaHNEM CUCTEMbI
«MHTepHeT-baHKMHI» B peXume MNOJIHOro

A0CTyNa, ecnv Ha PacyeTHbli cueT KnveHTa 6bin
HanoXeH apecT, npeabABaeHbl B  baHK
NCNONHUTENbHbIE AOKYMEHTbl WUAM HaNorosble
nnaTexkHble TpeboBaHWA WAM onepaumMm no
Hemy 6bliM npuoctaHoBAeHbl KaneHTom B
nopagKke,  MNPeAyCMOTPEHHOM  HaCTOALWMM
[orosopom u/uaM B COOTBETCTBUM  C
3aKoHOAaTenbCcTBOM Kblprbi3ckoi Pecnybamnku;
13.14.4. 3a cpeAacTtsa, NPOAYKTbl U yCayrn, c
NMOMOLLbIO KOTOpPbIX npoussoguTcA
obcnykmeaHme B cucteme  «UHTepHeT-
BaHKMHI», obecneynBaemble TPETbEN CTOPOHOM
(npoBaitpep poctyna K WMHTepHeTy, KaHanbl
coToBol (paanoTtenedoHHOM) cBA3M M Np.);

13.14.5. 3a HeCaHKUMOHMPOBAHHbLIN AOCTYN B
cuctemy (M ero nocneacTsusa, B TOM 4ucne
NPUYUHEHHbIM ywepb), npousoweawnii co
CTOPOHbI TPETbUX NNLL, B CY4aAX, KOrAa TaKowm
4oCcTyn  npousowen B CUTyauuu,  He
nognexawen unM He nognajatowen nog
KOHTPOJIb CO CTOPOHbI baHKa, BKAlOYasa, HO He
OrpaHN4YNBaAACSH:

60lOHYa Tenem  TanwblPMacbliHbIH  Karas
TYPYHAOrYy HOTapuanaplk KybeneHaypynreH
KeyypmecyH baHKTaH anyyra.

13.14baHK TOMEHKY Y4YpPAapaa XKOONKEPUNANK
TapTNauT:

13.14.1 KappapabiH ababIKTapbIHbIH,
TY3MOKTOPYHYH, TEXHUKAIbIK KAPAXATTAPbIHbIH,
6alKa pecypcTapbiHbIiH By3ynyllyHa KaHa/xe
6ainaHblW KaHangapbiHAAarel GanNaHbIWTbIH
Y3ryATYKKe y4yypalwbIHa H6annaHbIWTYy
KapgapabiH «NHTepHeT-BaHKUHM
CMCTEMACbIHA KUPYYA® KeTupreH KaTanapel,
KEUYMKTUPYYIOPY KE MYMKYH IMECTUTU YUYH;
13.14.2 KappapabiH ¥ababIKTapbIHbIH
6y3ynywy xe anappaa CaKTanraH
Maa/ibIMaTTapAblH KOroAyWwy, OWOHAOW 3ne
nporpammanblK KaMCbI3400HYH, Keke
KOMMNbIOTEPU, MOBUNAMK TenedoHy KaHa/xe
GallKa TY3MOKTePYHYH KOOMCy34yry Y4yH,
anapra BMPYC Kyryy e OawKa 3blAH
Kentupyy/6y3synyy ydypaapbiHaa.

13.14.3 3Srepae KapgapabiH 3cenTuK acebuHe
KaMaK canblHca, baHKKa aTKapyy AOKYMeHTTepu
»Ke CaNbIKTbIK Te/iIeM TajflanTapbl Kenun Tywce
Xe ywyn Kenvwwumre KaHa/xe  Kbiprbi3
PecnybavKacbiHbIH  Mbli3amaapblHa  bislaliblK
Kapaap TapabbiHaH onepauusnap ybaKTbiayy

TOKTOTYy/NCa — aHaa baHK TONYK
METKUIMKTYYAYK  pexknmuHae  «MHTepHeT-
BaHKuHr» cuctemacbl apkbliyy KapgapAbiH
KOpCOeTMO/IepYH aTKapbaraHbl YUYH

YKOOMKEPUYMIUK TapTNaNT,;

13.14.4 «WNHTepHeT-BaHKMHI» cucTemacbiHAA
KbI3MaT KOPCOTYYHY KaMCbI3 Kbl/lyyra TapTblaraH
YUYYHUY  KaKTapAblH  (MHTepHeTKe  TyTawyy
KblI3MaTblH KOPCOTKOH NpoBangepnaep, ynayK
e paguoTtenedoH bGanaHbIWw onepaTtopsopy
aHa 6awkanap) TapabblHAH CyHyWwTanAraH
TEXHUKANbIK Kabayynapra, nporpammanapra
*KaHa 6aMnaHbIW Kbi3aMaTTapbliHa banaHbIWTYY
macenenep y4yH BaHK }KOONKepUYMAnK TapTNanT;
13.14.5 ypykcaTtcbl3 Kupyy (¥KaHa  aHblH
KeceneTTepu, aHblH UYUHAE KENTUPUTEH 3blAH)

YUYYH, 2arepae MblHAAMW  KUpyy  BaHKTbIH
KesemenyHge  6on6oroH e  BaHKTbIH
KO3OeMOe/NYHe KaTnaraH Kargahnapga oOpyH
anraH  60nco, KOOMKEPYMAMK  TapTnauT.

MblHOaM Kargannapra TOMeHKynep
OUPOK anap MeHeH YekTenbeunrt:

KUpeT,
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e Kpaxa/nepexsaT ABTOPM3aLMOHHOIO ceaHca
paboTbl, MAEHTUOUKALMOHHbLIX  CBEAEHUN,
Kogos AocTtyna, naponei, Ko4o0B
noaTsepXaeHMa (B Tom  uucne  yepes
BPeAOHOCHOe nporpamMmHoe obecnevyeHue,
nogmeHa ABTOPW3AUMOHHOrO ceaHca pPaboThl,
Kennorrepbl, WHble CpPeACTBA HE3aKOHHOro
aocrtyna);

e OuwMHroBaa aTaKa, CoOBepleHHada B
pe3ynbTaTe, BK/AKO4YaA, HO He OrpaHW4YMBAACD:
nepexoaa KAneHTa No COMHUTENIbHOW CCbIJIKE,
BBeAeHnemM Koaos A0CTyna Ha KIOHUPOBAHHbIN
(danbwmsbiin) cauTax, BK/IIOYEHME
AEMOHCTPAUMM 3KpaHa.

13.14.6. 3a HECAHKLMOHMPOBAHHLIN AOCTYN CO
CTOPOHbI TPeTbMX AL K PacyeTHbIm cyeTam
KnveHta w© coBepleHWe onepauun 4epes
cuctemy «MHTepHeT-baHKUHIMY;

13.14.7. 3a nocneacTBnA HeCBOEBPEMEHHOrO
yBeAomaeHusA KnneHtom baHKa 06
yTepe/kpaxe/ MCMONb30BaHUU

HEYMO/NHOMOYEHHbIM AULOM napons wu/unu
MMeHWn nosb3osatensa u/mnam MUH-Koga w/vau
nHbIXx Kogos goctyna K cucteme «UHTEpHeT-
BaHKMHI», WU/MAn  yTepun, XULLEHMA UK
MCMONb30BaHUA HEYNOJHOMOYEHHbIM JIMLLOM
YCTPOMCTB [A[0CTyna, NOCPeaCcTBOM KOTOPbIX
KnneHT ocywectsnan BXxoa B cUCTeMy
«NHTepHeT-baHKUHI», MobunbHoro
TenepoHa/SIM-KapTbl, K KOTOpOW npuBA3aH
HoMep MobunbHoro tenedoHa, COObLLEHHOrO
KnneHtom baHKy B uenax nonyvyeHma SMS-
coobuieHnit ¢ kogamun, 3D-Secure naponaMmu
n/mnu MHbIMMU naponamm "
naeHTMPUKaTopamu, o] HenpaBW/bHO
npousBeAeHHbIX onepauuax/caenkax u o
NOMbITKaX HECAaHKLWMOHWPOBAHHOIO A0CTyNa K
PacueTHomy cyeTy KameHTa ¢ ncnoab3osaHuem
cuctembl  «MHTepHeT-BaHKMHr»  (nMbo o
COBepLIEHNM NOMNbITKM TaKoro goctyna). /ltobble
yObITKM NN OTBETCTBEHHOCTb BCNEACTBME TaKUX
nnAn NnogobHbIX AeMCTBUI NoXKaTcA Ha KnneHTa;
13.14.8. 3a  BbINO/IHEHME  pPaCNOPAKEHUMN
KnuneHTa, B cnyvae HenpeactasneHna KnmeHtom
nHdopmaumm ob ytepe, Kpaxke, UICNONb30BaHUMN

o ABTOpu3auma CECCUACDIH,
MAEHTUOMKALMANBIK MAanbIMaTTapAabl, KUpyy
KOALO0PYH, Cbipce3aepay, bipactoody Kogaopay
YYPAO0O e Tocyn anyy (aHblH MYMHAE 3bIAHAYY
nporpammarnbik KamcbI3400 apkbinyy,
aBTopu3auma CeCcCUACHIH anmawTbIpyy,
Kennorrepaep »aHa 6alwKa Mbl3aMCbI3 KMPYY
KapaykaTTapbl apKblayy);

e Kapaap WeKTyy Wwuateme apKblayy 6TKOHAOH
KUMWH, KMpYYy KoAO0pYyH ¥acanma
(knoHpgonroH) Beb-canTTapra KuprusreHaeH
KUAWH Ke 3KpaHAabl KepceTyy @YyHKUMACBIH
KOLKOHAOH KUNUH 6onroH dUWnHr
4abyynyYuyHuy akTap TapabbiHaH KapaapablH
dcenTnK 3cebuHe ypyKcaTCbi3 KUPYYy »KaHa
«MHTepHeT-baHKUHI»  cUCTEmacbl  apKblayy
onepaumanapabl *Kyprysyy yuypnapbl y4yH baHk
YKOOMKEPYMIMK TapTNANT;

13.14.6  YuyHuy YKaKTap TapabblHaH
KapgapablH 3centuk 3cebuHe ypyKcaTcbi3
KUPYY *KaHa «WHTepHeT-BaHKUHIM» cuctemacsl
apKblNyy onepaumanapapl Xyprysyy ydypnapbl
YYYH BaHK }KOONKepYnAnK TapTnamT.

13.14.7 HKapgap TapabbiHaH baHKkKa 63
ybarbiHaa 6unanpyy 6epunbereH yuypaap yuyH,
TaKTan  alTKaHAa:  CblpCce3ayH  KaHa/xe
KONAOHYy4Yy aTbiH, MMUH-Koaay kaHa/xe bawka
KMPYY KOAZOPYH MKOTFOTyY, YypAaTbin Xunbepyy
*Ke bliirapbiM YKyry »OK afam TapabblHaH
KONZOHYY, OWOHAON ane «MHTepHeT-BaHKUHM»
CUCTEMACbIHA  KMPYY  YYYH  KONAOHYAraH
TY3MeKTepay, mobunauk TenedpoHay/CUM-
KapTaHbl (Kapaap BaHKkka SMS-6unagupyynepay,
3D-Secure cblipcesgepay *KaHa ballKa
cbipce3nepay anyy ydyH bungupreH Homepre
GaliNaHbIWTYY) XKOToTyy, YYypAaTyy e YYyH4y
YKAKTapAblH KONAOHYN anblwbl, Tyypa 3mec
onepaumanap Tyypanyy, e «MUHTepHeT-
BaHKMHr»  apkblnyy  KapgapAblH  3cenTuk
acebuHe ypyKcaTCbi3 KMPYY apakeTun Tyypanyy
bungmpbee e Key Bunanpyy ydyypnapbl YYyH,
BaHK 34 KaHAal KOOMKEepPYMAWK TapTnamt.
MblHAAM »Ke YLYA CbIAKTYY apakeTTepaeH ynam
Ke/IMN YblKKAH XOroTyynap e XOONKepyYnaunk
TONyry meHeH KapaapabliH moliHyHAa 6on10T.

13.14.8 HKapgap TapabbiHaH  «WHTepHeT-
BaHKMHI» cUcTeMacblHA KUPYY KOALOPYHYH
KOronyLly, yypAasbilbl XKe bIMrapbiM YKYTy *KOK
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HEeynoNHOMOYEHHbIM nnMuom Koaos goctyna K
cucteme «MHTEpHET-BaHKUHIY;

13.14.9. 3a nocneactsna, B TOM 4ucne
NPUYMHEHHbIN yuep6, BO3HUKWKNE BCneacTBME
nonyyeHua Heyno/JIHOMOYEHHbIM angom
nHGopmMauMn, HanpaBAeHHOM Ha 3NEKTPOHHbIN
agpec, yKkasaHHbI B 3asBNeHUN;

13.14.10. 3a HEeBbINOAHEHNe NNATEKHbIX
nopydyeHmn KnmeHta B cucteme «MHTEpHET-
BaHKWHI», B cnyyae ecan nopyyeHue 6bino
npeaocTaB/fieHO C HEMNPABU/IbHbIM PEKBU3UTAMM
NN UHBIMW OIMBKaMMU.

13.15. Mogknoyaacb K cucteme «UHTepHeT-
BaHKUHIM», KnneHT cornawaetca Ha 6aHKOBCKoe
obcnyKmMBaHne  4yepes  ceTb NHTepHeT,
0Co3HaBaf, 4YTo ceTb WMHTepHeT He ABnsetcA
be3onacHbiIM KaHanom cBA3M U KnueHrT,
noAanucaHuem 3asaBieHUs NPUHUMAET Ha cebA
BCE PUCKM:

13.15.1. BO3HMKawoWwMe BCneacTsue
MCMONb30BaHMA TAKOrO KaHafa CBA3M, B TOM
yucne CcBs3aHHble C BO3MOMHbIM AOCTYNOM
TpeTbux nuy, K Kogam pocTyna K cucteme
«UHTepHeT-baHKkMHra» K1 pacnopaxeHuem
TPETbMM NIMLOM, KOTOPOMY CTaZiMl M3BECTHbI
Koabl poctyna K cucteme  «UHTepHeT-
BaHKMHra», pacxogHbIX WU MHbIX onepauunin no
Cuety(-am) KnmeHTa M MHbIX AeUCTBMA MO
ynpasneHuto Cuetom(-amun) KnmeHra;

13.15.2. cBA3aHHble C MNOAKNOYEHMEM €ro
TEXHUYECKNX CcpeactB K cetm WUHTepHeT u
CaMOCTOATENbHO obecneunBaet 3aWwmTy
COBCTBEHHbIX  TEXHMYECKMX  cpeacts  oT
HECAHKLUMOHUPOBAHHOIO [octyna n
BPeA0HOCHOIo NPorpamMmHOro obecneyeHus.

13.16. KnneHt npuHMmaeTr Ha ceba Bce
BO3MOXHble MoTepu, ybbITKK, ywepd u T.M.,

BO3HMKIUME B pe3ynbTaTe MCNO/b30BaHUA
cuctembl  «MHTepHeT-BaHKMHI»  uyepe3 ceTb
NHTepHeT, B TOM uucne B pesy/bTaTte

MOLLEHHNYECKUNX, XaKEPCKUX, BUPYCHbIX aTak 13
cetTu MIHTepHEeT M HacToAWMM rapaHTUPYEeT, YTo
He OyaeT nopaBaTb NpeTeH3un BbaHKky uau

afgam TapabblHaH KO/NAOHYAraHbl Tyypanyy
Maanbimat  bepunbereH  yuyppa,  baHk
KapaapablH KepceTmMenepyH aTKapraHapirbl

YYYH KOOMNKEPUNAUK TAapTNANT;

13.14.9 OTyHMeAe KepCeTY/IreH 3/IeKTPOHAYK
noyta JapervHe >KOHOTY/NIreH MaanbiMaTTbl
bIMrapblM YKYTy »KOK aJam anraH ydypga Kenun
YbIKKaH KeceneTTep, aHblH UYNHAE KeNTUPUATEH
3blAiH Y4YH BaHK K00ONKepUYnAunK TapTnauT;
13.14.10 YuyHuy *KaKTap TapabblHaH
KapgapablH 3centuk 3cebuHe  ypyKcaTchbi3
KMPYY XaHa «MHTepHeT-baHKMHI» cucTtemacsol
apKblNyy onepaumanapapl Xyprysyy ydypnapsol
YYYH BaHK }KOONKepYManK TapTnamT;

13.15 «UHTepHeT-baHKUHM cucTemachblHa
TyTawyy MmeHeH, Kapaap 6aHKTbIK KbI3MaTTapabl
WMHTEPHET Tapmarbl apKblayy anyy WapTrapbiHa
MaKyn 60N0T ¥KaHa MHTepPHEeT TapMarbl KOOMcy3
balinaHblil  KaHanbl  6osyn  acentenbecuH
TYWYHOT. ApbI3ra KOA KOWYy MmeHeH, Kapaap
TOMBHKY bGapablk  TobOKenuuMnuktTepan 3
MOMHYHa anar:

13.15.1 mblHAAN GannaHbIW KaHabl apKblayy

KbI3MaT anyy HaTbIMKaCblHAQ  *Kapanbiwbl
MYMKYH 60ONTOH TOOOKENYU/INKTEP, aHbIH
MYMHOE  YYYHYY  KaKTapaplH  «UHTepHeT-

BaHKMHI» cucTemacblHa KUMpYYy KOAOOPYHa 33
6osyn anblwbl *KaHa byn Kopgmopay 6wunreH
afgampap TapabbiHaH KappapgblH 3cebuHeH
YbIrbIMAbBIK e  balWKka  onepauuanapabl
XKYPrysyy, owoHgoh  3ne  Icen(tep)an
b6awkapyyra 6aiinaHbiwTyy H6allKa apakeTTepan
¥Kacoo MeHeH 6annaHbILWKaH
ToboKenunnuKkTep.

13.15.2 wuHTepHeT TapmarblHa ©3YHYH
TEXHUKANbIK KaparkaTTapblH TyTawTblpyyaaH
Kenmn YblITblWbl MYMKYH 6onroH
TOOOKEeNUNNMKTEP, OWOHAOMW 3/1e  ©3YHYH
TEXHUKaNbIK KapaKaTTapblH YPYKcaTcbI3
KUPYYAGH KaHa 3blAHAYY NPOrpaMmasblk
KaMCbI3L00A0H KOProoHy 63 anfblH4a Kamcbi3
Kbllyy MUNLETH.

13.16 Kapgap «NHTepHeT-BaHKUHI»

CUCTEMACbIH  MHTEpPHET Tapmarbl  apKblnyy
nanganaHyyHyH HaTblXKacbiHAA Kenmn
YbITblLWbI MYMKYH 60nroH 6apabliK
OroTyynapgbl, YbIrbIMAapAbl, 3blAHAAPAbI

»aHa 6alka TEPC Kecenetrepan e3 MOﬁHYHa
anat. byn 3blAHQAp WHTEpHeT TapMmarbiHaH
60nroH A14aMYybl/iblK apaKeTTepaunH, Xxakepgnk
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KaKMX-TMH0O MCKOB NPOTUB HETO B TaKUX CYYasX,
NOCKONbKY BaHK npeaBapuTenbHO M B NONHOM
ob6beme MHGopmmnposan KnmeHTa 0 BO3MOXKHbIX
puckax. HactoAawmm KnumeHT npusHaeT WU
noaTBepKAaaeT, yTo cam ABnAeTca
MHULMATOPOM npeaocTaBneHua emy
TEXHUYECKOMN BO3MOXHOCTH ynpaBnaTb
Cyetom(-amm), pacnopaxkaTbCA AeHEeXHbIMU
cpeactBamm Ha CyeTe(-ax) M OCyWecTBAATb
nnaTeXXm W onepauum C  UCNo/sb30BaHUEM
cuctembl « MHTepHeT-BaHKMHI», a TaKKe To, YTO
OH ocBoboxgaeT BaHK OT Kakon-mbo
OTBETCTBEHHOCTU, a BaHK, COOTBETCTBEHHO, He
HeceT nepes HUM HUKAKOW OTBETCTBEHHOCTM 3a
nobble nocneacTems, KoTopble  MoOryT
BO3HMKHYTb AnA KnveHTa B cnyyae nepexsaTa
TPETbMMU NNLAMM YNPABAEHUA NEPCOHA/IbHBIM
KOMMbOTEPOM KnneHTa, MOBUNBHOTO
TenepoHa M/MNM MHOrO YCTPOWCTBA, Kparkemn
Kogos poctyna K cucteme  «WMHTepHeT-
BaHKMHra» wuan HecobnoaeHns KnneHTom
npoueayp 6es3onacHocTL.

13.17. Bce penictBua B cucteme «MHTepHeT-
BaHKWHIM» NO NoNyYeHUto HGOPMALMK, a TaKKe
BCE onepauun/caenku, npoussefeHHble
nocpeacTBom cuctembl «MHTepHET-baHKMHI» B
npegenax ABTOPU30OBAHHOrO ceaHca paboThl,
6e3ycnosHo 1 6e30roBOpovYHO MNpPU3HAOTCA
CropoHamu coBepLUeHHbIMU INYHO KneHTOM U

Knvent HeceT MOJHYIO duHaHcoByO
OTBETCTBEHHOCTb 33  TaKue  [OelCTBuA,
onepauuu/caenku.

13.18. UHPopmaums, 3aPUKCUMpOBAHHAs B
NPOTOKONAX MHPOPMAUMOHHbBIX cuctem baHKa
no onepauuam/caenkam, coBeplleHHbIM B
paMkax ABTOPM30OBAHHOIO ceaHca paboTol,
npusHaetca baHkom u KnveHTom B KauecTse

NOKYMEHTaNbHOro NCTOYHWKA,
noATBEpPXKAaloLLEero dakThbl coBeplleHus
KnaveHtom  onepaumit/caenok B cucteme

«NHTepHeT-baHKUHI», U ABNAeTCA OCHOBaHUEM
AnAa npoeeneHnA baHkom pacyeToB no
pacnopAaxXeHnam KnneHra, a TaKXKe
ncuncneHuto, cnucaHmio co Cueta Knnenta mau

YabyyngapablH, BUPYC KyrysyynapabiH .6.
HaTbINXKACbIHAA KeNun YblKKaH yvypaapabl Aa
KamTbIIT. YIWyHY meHeH Kapaap baHKKa KapaTa
MbIHAAN yyypnapga 34 KaHAanh A00-apbi3 Xe
Tanan Kombol  TypraHgbIrblH  KENUNAEWT,
aHTKeHU baHK MYMKYH 6onyyuy
ToboKeNnunAnKTep Tyypanyy Kapaaptv angbiH
ana XaHa TONYK Kenempae Kabapaap KblaraH.
Kapgap e3yHyH OJcen(tep)uHe TeXHWUKaNbIK
KETKUAUKTYYAYK  anyyra,  aHgarbl  ak4a
Kapa)kaTTapblH bawkKapyyra *aHa «WHTepHeT-
BaHKMHI» cucTemacbl apKblayy Tenemaepay
aHa  onepauuAnapabl  Kyprysyyre  esy
aemunredn  GOArOHAYryH  TaaHbIAT  »KaHa
TACTbIKTAMT, ’KaHA YywWyn MmeHeH BbaHKTbl ap
KaHAal *KOOMKepYUINKTEH 6owoToT. MblHAAH
TbIWKapbl, BaHK TeMeHKy y4yypsap 60OHYA 34
KaHOAN  KOOMKEPUUAMK  TapThauT:  y4YyHYY
akTap  TapabblHaH  KapaapablH  Keke
KOMMbIOTEPUH, MOBUNANK TenedoHy Xe ballika
TY3MOKTepYyH 6alKapyyHyH 6acbin anbiHbIWbI;
«MNHTepHeT-baHKUHI»  cuCTeMaAcbiHA  KUpYY
KOALOPYHYH yypaanbiwbl; Kapaap TapabbiHaH
Kooncy3aykK npoueaypanapbiHbIH
cakTanbaraHapirbl.

13.17 «UHTepHeT-baHKUHM cucremachl
apKblyy MaanbiMaT anyy 6OKOHYA Kypry3yireH
6apaplk apaketrep, OLWIOHAO0M ane
ABTOpM3auMANaHraH nw CECCUACHIHbIH
ankarblHga «UMHTepHeT-baHKMHM» cucTemacsl
apkKbinyy ULWKe awbIpbIAraH H6apablk
onepauuanap / Keamwumaep  TapanTtap
TapabblHAH 34 KaHAAM Tanalw-TapTbILCbI3 XKaHa
TONyK Typae KapaapabiH Xeke o3y TapabblHaH
aTKapblaraH gen TaaHblNAT, *KaHa MblHAAN
apakeTTep, onepauuanap / KeaMwmnumaep y4yyH
Kapgap TONYK Kenempge Kap*KblNbIK
YKOOMKEePYMAMK TapTarT.
13.18 «MIHTepHeT-baHKNHM
Kapgaap  ypykcaT  MeHeH  KupreH  wvuw
CECCUACHIHbIH ankaroiHAa KYpPry3sreH
onepauusanap kaHa bytymaep 6otoH4Ya baHKTbIH
MaanbIMaTTblK  CUCTEMANapblHAA  KaTTaaraH
YKasyynap pacMuii SOKYMEHT KaTapbl acenTtener.
byn maanbimatTap baHK meHeH Kappap y4yH
Kapaap TapabblHaH KepceTmenepayH YbiH ane
6epunreHANINH ganungered nweHnmayy bynak
6onyn caHanat. MbIHOAW NPOTOKONAOPAYH
HernsuHae baHK Kapaap 6epreH kepcetmenep
60OHYa 3cen XKypryseT, OWOHAO0M 3/1e BaHKTbIH

cncremacbiHga
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nctpebosaHuio ¢ KnueHTta, npuumTatolmxca
BaHKy Komuccuii B COOTBETCTBUM C Tapudamu
baHKa.

13.19. KnueHt 0bA3aH OTHOCUTbCA K
COBepLUEeHUIo onepauumii/caenok nocpeacTtsom
cucteMbl  «MHTepHeT-BaHKUMHIY € OONXKHOWM
OCTOPOXHOCTbIO, a TaK¥Xe npegnpuHMMaTb
pa3syMmHble Mepbl K CHUMXXEHWUIO BepOATHOCTU
coBsepLleHun HenpegHamepeHHbIX unm
CNy4YaWHbIX onepauuit/coenok B cucTeme
«MNHTepHeT-BaHKMHr». Bce onepauuu/caenkuy,
coBeplleHHble 3a BpemA ABTOPWM3OBAHHOMO
ceaHca paboTbl, B TOM 4Yucne onnata
TOBapoB/ycayr, nepesoabl 7] naaTexu
CYMTAOTCA UCMOJIHEHHBIMU MO PACMOPAXKEHMUIO
KnneHTta n nogTBepKAeHHbIMU UM.

13.20. CoBepuieHne 6aHKOBCKMX onepauum
n/mnn caenok ¢ BaHkom NocpeacTBOM CUCTEMBI
«MHTepHeT-BaHKMHr» € noAaTBepXKAeHUeM
KnneHtom cornacma c ycnosuammn baHka no Tom
WAM  WHOW  onepauuu/caenke, cyuTaeTca
BCTynneHnem KnmeHTa ¢ baHkom B JOoroBopHble
OTHOLLEHMA (3aKNtOYEeHMEM COOTBETCTBYHOLLEFO
[loroBopa) no Takow onepauuu/caenke w
aKLEenToOM BCeX YKa3aHHbIX B CUCTEME YC/IOBUIA.

13.21. CTopoHbl cornacHbl NpU3HaBaTb AaHHble
06 onepauuax/caenkax ¢ MUCNONAb30BaHMEM
cuctembl « MHTEepHeT-BaHKMHI» Ha MALWMHHbBIX U
3NIEKTPOHHbIX HOCUTEeNAX B KauecTtse
OOKasaTenbCcTBa ANA paspelleHua Ccnopos B

cypax.

13.22. Mpn BHegpeHMN BaHKOM HOBbIX YCAYT,
OOCTYNHbIX B cucteme «MHTepHeT-BaHKUHIY,
KnneHT moxeT BOCNO/b30BAaTbCA MMKU MNyTem
NPUHATUA yCNnoBUK, OMUCaHHbIX B
COOTBETCTBYIOLLEM BKNagKe cuUcTeMbl
«MHTepHeT-baHKMHI», 4yTO OyaeT cumTaTbCA
cornacmem KnueHta o npasuiamu,
YCTaHOBAEHHbIMMU BaHkom  no  Kaxpgou
KOHKpPEeTHOM HOBOM ychayre.

14. YcnoBua no o6cnyKMBaHMIO 3apnNaAATHOIO
NpPOoEeKTa U BbINyCK AebeToBbIX KapT

14.1. B cnyyae noagayu KnneHtom
COOTBETCTBYIOLWEro 3aasneHus, BbaHK
npeaocTaBadaeT ycayry no obcnykueaHue

TapudTtepuHe blNanbIK, KapaapaaH
KOMUCCUANDBIK TONeMAepAY 3CENTENUT, KapMalT
Ke eHAypyn anar.

13.19Kapgap «UHTepHeT-baHKUHI» cmncTemacsl
apKblnyy onepayuanapabl/Kenmumumaepam
KYPry3yyae TMRULITYY STUATTbIK MEHEH Mamuie
Kbl/lyyra, OLOHAOM 3/1€ KYTY/166reH e KOKYCTyK
onepaumanapabiH/KennWuMaepauH XKypyLyHe
On 6epbee yuyH Herusayy anablH anyy

YyapanapbiH Kepyyre MUNLETTYY.
ABTOpM3aLMANAHTaH nw CEeCCUACBIHbIH
KYPYLYHAE aTKapbIraH 6apabiK
onepauuanap/KenmMwmMmaep, aHblH  MYUHAe

TOBApP/lap MEHEH KbI3MAT KepceTyyiep Y4YyH
Tenemaep, akya KoTopyynap aHa 6alwka
Tenempep, KapaapabiH KEPCOTMOCYHO bllaMbIK
WIWKe awblpblaraH aHa Kapgap TapabbiHaH
TACTbIKTaAraH Aen acenTesner.

13.20 «MHTepHeT-BaHKUHM cucTemachl
apKblNyy baHK meHeH 6aHKTbIK onepaumanapabl
aHa/Ke KeNMwumaepam Kyprysyy, owoHaom
sne Kapgap TapabblHaH owon onepauuara /
KeAnwmmre Kapata baHKTbIH LWapTTapblHa
MaKkyngyk 6epyy — Kapgap MeHeH baHK
OpPTOCYHAQ TUeLenyy Keauwum Ty3yAreHyH
YKaHa cucTemaga KepceTyareH 6apablk WwWapTrap
Kapaap TapabblHaH  Kabbln  asblHraHbIH
6unanper.

13.21TapanTap «NHTepHeT-BaHKUHI»
CUCTEMACBIH KONAOHYY apKblayy KYpPrysy/ireH
onepauuanapra/ 6ytymaepro 6annaHbIWTyy
MaasibiIMaTTapabl, anapAblH MaWWHaNbIK XKe
9N1EKTPOHAYK TYPAO CaKTanraHblHa KapabacTaH,
COTTYK TepuWwTUpPYYNepae Aanun  KaTapbl
TaaHyyra makyn 6onywar.

13.223reppe baHK «NHTepHeT-baHKNHM
CUCTEMACBIHA *KaHbl Kbl3MaTTapAbl KMprusce,
aHOa Kapaap Tvewenyy benymae (BKnagkaga)
KOPCOTYNreH WapTTapabl Kabbln anyy apKblayy
an KbiI3MaTTapabl NaiganaHyyra ykyktyy 60nor.
MbiHAaM WwapTrapapl Kabbla anyy ¢aKkTbicbl — ap
6up KaHbl Kbi3maT 60lH4Ya baHK TapabblHaH
6enrnneHreH apexkenepre KapAapablH
MaKynayry Katapbl acenTener.

14 AinbIK MasiHA JoN600pYH Teitnee KaHa
AebeTTUK KapTanapAbl Ybirapyy LapTTapbl
14.1 Kappap TapabblHaH Tuewenyy oTyHMe
6epunreH ydyypaa, baHK amrek akbiHbl KOTOPYY
nonboopy 60KOHYA KbI3MAT KOPCOTYYHY *KaHa
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3apnnaTHOrO MPOEKTa WM BbINycKy AebeToBbiIx
KapT.

14.2. Nocne noaauu, 3anosHeHuA 7
NoAMNUCaHUA BCeX AOKYMEHTOB COTPYAHWKamu
KnueHta, bBaHK B CpOKMW, YCTaHOBJ/IEHHblE
BHYTPEHHMMM AOKYMeHTaMKn baHKa, oTKpbiBaeT
H6aHKOBCKME cYeTa COTPyAHUKamM KnneHTa u
npefocTaBnAeT  coTpygHuKam  aebetosble
KapTbl.

14.3. baHK 06A3yeTcA NPOBECTU MHCTPYKTaX
COTpPYAHMKOB KnneHTa o nopaake nonb3oBaHuA
nebetoBon KapTtoit 1 bBaHkomaToMm.

14.4. NopapoK o0b6cnyKMBaHUA COTPYAHMKOB
KnneHta w©  ocywecTtBneHuMa onepaumn ¢
MCcnosb30BaHMEM nebetosoi KapTbl
onpegensetca  [eHepanbHbIM  OOrOBOPOM
H6aHKOBCKOro cyeTa, 3aKA04YEHHbIM OTAE/NbHO C
KaXXAbIM COTPYAHMKOM KnuneHTa.

14.5. baHK BnNpaBe BbINYCTUTb COTPYAHUKAM
KnneHTa KopnopaTuBHble KpeauTHble KapTbl €
YCTAHOBNEHMEM  KpeauTHOro  JnmMuTa B
pasmepe, onpeseseHHOM baHKoM.

14.6. KnneHT obssyetca npeactasnatb B baHk
MUCbMEHHYI0 MHCTPYKLUIO O MNEepevyncieHmm
3apaboTHOM NAaTbl U NAATEXKHYIO BEAOMOCTb,
NOAMUCAHHbIE  YMOJIHOMOYEHHbIMU  IMLAMMN
KnneHTa, a TaKXe NNaTe)KHyl BefOMOCTb Ha
9/IEKTPOHHOM HocuTene (B dopmare,
Tpebyemom BaHkom), NOEHTUYHYIO o
NMUCbMEHHbIM BapuaHToM. [JaHHble AOKYMEHTbI
AO/MKHbI  ObITb  nNpepocTaBneHbl B baHK B
TeyeHWe onepaumoHHbix 4acoB baHka 3a 1
(oauH) pabouunit OeHb A0 AHA 3a4YUCNEHUS
3apaboTHOM nnaTbhl Ha CcyeTa COTPYAHWUKOB
KnveHTta. [lnaTeXHaa BegOMOCTb A0JXKHA
cogep¥atb UMeHa CcoTpyaHWKoB KnueHTa
(snapenbueB pebetosbix KapT), Homepa ux
CYeTOB M CyMMbI K Bbinnate. B geHb Bbinaathbl
3apaboTHOM nnaTtbl 0bLWwana cymma 3apaboTHoM
nnatbl nepesoamtcA C PacyeTHoro cuyeta
KnueHTta, yKasaHHOro B COOTBETCTBYIOLLEM
3anaBneHnM, Ha BaHKOBCKKUE cyeTa COTPYAHUKOB
KnneHTa.

14.7. B cnyvyae HanmMums pacxoXAeHMn AaHHbIX
mexay 3NEKTPOHHbIM HocuTenem 7
NMUCbMEHHbIM 3K3emMnaAaApom nnaTexKHom
BEAOMOCTW, TO/IbKO MOAMNUCAHHbBIA 3K3emnaap
NAaTeXHOW BegOMOCTU ByaeT umeTb cuny ana
baHka. T[lpy 3TOM B C/y4ae  HaAnywmA

nebeTtmk
Kblnar.
14.2 KappapAbiH  KbiamaTkepsepu  6apabik
OOKYMEHTTepAW TOANTYpyn, KON  KOWroHAOH
KUMWH, BaHK ©3YHYH MYKM OOKYMeHTTepuHae
6enrnneHreH MO6HeTTepAyH HermsmHae
KapaapabiH Kbl3MaTKepiepuHe 6aHKTbIK
scenTepAn ayaT KaHa anapra AebeTtuk
KapTanapAabl b6eper.

14.3 baHk  KapagappablH Kbl3MaTKepaepuH
[ebeTTUK KapTa *KaHa HaHKOMATTbl KONAOHYY
TapTMbn 60tOHYaA HycKama (MHCTPYKTaXK) MeHeH
KaMCbI3 Kbllyyra MUngeTTeHerT.

14.4 KappapAblH Kbi3MaTKep/aepuHe Telnee
TapTMbn KaHa p[ebeTTMK  KapTa  apKblayy
onepaumanapabl Kyprysyy waptrapbl ap 6up
KbI3MaTKep MeHEeH ©3YHYe Ty3y/lreH OaHKTbIK

KapTanapAapl Kamcbi3

YbIrapyyHy

acen 6otoHYya [eHepanablk  Keavwmmae
aHbIKTaNaT.

14.5 baHk KapgapablH  Kbl3aMaTKepaepuHe
KoprnopaTueAuK KpeauTTuK KapTanapAapl

yblrapyyra yYKyKTyy KaHa 6yn kaptanap 60Hua
KPeauTTUK IMMUTTU 63 aNAblHYA aHbIKTaNT.
14.6 Kappap bBaHKKa amreKk akblHbl KOTOpyy
6GOOHYA Ka3yy KY3YHOery KepceTMeHY »KaHa
KapaapaplH  blirapbiM  YKYKTYY — ©Kyn4epy
TapabblHAH KON KOMraH Tesem BeLO0MOCTYH,
OLIOHAOM 371€e aHblH 3/IEKTPOHAYK KevyypmecyH
(baHK Tanan KbliraH  ¢dopmartta)  bepyy
MUNAETUH ©3YHe anaT. INEeKTPOHAYK Kevyypme
asyy TypyHAery BepcuAcbiHA TONyK Aan
Kenyyre Tminmw. byn AOKyMeEHTTEp aIMreK akKbl
KOTOpyAna TypraH KYHA®H bup U KyH MYpyH,
BaHKTbIH onepaumaAnbik yH6aKTbICbIHbIH UYMHAE
baHKKa b6epuayyre Tuinw. Tenem BegOMOCTY
KapaapablH  Kbil3maTKepaepuHuH  (aebeTTuk
KapTaHblH 33N1EPUHWUH) aTbl-*KeHYH, anapAblH
3cenTepuMHUH HOMEPEPUH KaHa TENIeHe TypraH
CYMMa KOHYHAe MaanbimaTTapabl KamTbilWbl
KepeK. DMreK aKbl TONIeHyy4y KyHY »annbl
cymma  KapgapablH — Tuewenyy eTyHMene
KepCeTyNreH 3centuK 3cebuHeH KappapabiH
KbI3MATKep/NIepuHUH  BaHKTbIK  3cenTepuHe
KOTOpy~Aar.

14.7 3Sreppe ToNnem
9NEKTPOHAYK YKaHa Xasyy  TypyHaery
BAPWAHTTAPbIHbIH  OPTOCYHAQ MaanbiMaTTap
60t0HYa albipmaybiNbikTap 60aroH  yyypaa,
BaHK y4yH Ky4yke 33 60NroH goKymeHT 6onyn
YKa3yy TYPYHAO KON KOKAraH Tesiem BeJoMOCTy

BE4,OMOCTYHYH
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He3HauuTenbHbIX Ana baHKa pacxoxaeHwui
[aHHbIX B 3N1EKTPOHHOM  ¢dopmate C
NMUCbMEHHbIM 3K3eMNAApoM, baHK nmeeT npaBo
caenaTb UCNPaB/eHUA AaHHbIX HA 31EKTPOHHOM
HocuTene, coobwms no TenedoHy KOHTaKTHOMY
LY O HaM4YUKM pacxokaeHuin nmbo, B cnyyae

CENIZEIZE 3HaYUTENbHbIX ans BaHka
PACXOXKAEHUN, OTKasaTb KnueHty B
nepeyncneHmm 3apaboTHOM nnatol

COTPYyAHUKam KnueHTa.

14.8. baHK He HeceT OTBETCTBEHHOCTM nepes
cotpygHukammn KnueHta w©n nepeg camum
KnveHTOM 3a 3a4€ep’KKy BbinaaTbl 3apaboTHOM
NnAaTtbl B CIy4ae HA/IMUUA PaCXOXKAEHMA AaHHbIX
B MNATEXHOM BEAOMOCTM C 3/1EKTPOHHbIM
HoCcUTEeNnem.

14.9. Bce KOMUCCUMU, CBAA3aHHblE C
obcnykumBaHuem  OAHKOBCKMX  CYETOB MU
nebetoBbix  Kapt, 6yayr  onnayvBaTtbeA
CaMOCTOATENBHO COOTBETCTBYHOLMM
coTpyaHukom KnuneHra.

14.10. BmecTe C COOTBETCTBYIOLLUM
3aaBneHnem KnuneHt obasyetcAa npenocTaBuTb
BaHKy CMWCOK COTPYAHMKOB, MNOAy4YatoLWMX
3apaboTHy0 nnaTy nocpeactsom AebeToBbix
Kapt. B nocnegywolwem B cnyyvyae BKAOYEHUA
HOBbIX COTPYAHMKOB KnuveHTa B CNMCOK Mo
BblnsiaTe 3apaboTHoOM naaTbl, KnneHT ob6s3yeTca
NMUCbMEHHO yBeAOMUTb BaHK 06 aTom 3a 3 (TpK)
BaHKOBCKMX AHA 40 3a4nmcneHms 3apaboTHoM
nAaTbl HOBbIM COTpyAHWUKam KnneHTa. B cnyyae
YBOJIbHEHUA COTPYAHMKA KauneHTa-gep:katens
nebetoBom KapTbl KnueHt o0basyeTcs
NMUCbMEHHO yBeAOMMUTb baHK 06 3ToM B TeYeHMe
7 (cemun) BaHKOBCKMX AHEM C MOMEHTa
YBOJIbHEHUS COTPYAHMKA.

14.11. KnmneHTt bepeT Ha ceba 06A3aTeNbCTBO
OKasaTb coaelcTBmMe BbaHKy B OTKPbITUM CYETOB
N BbiNycKe AebeToBbIX KapT ero CoTpyaHMKam
nytem obecneyeHma obpalleHns COTpyaHUKOB
KnneHta B bBaHK Ana nogayn  3asBieHuA
$V13MYECKOro 1ML Ha OTKPbITUE CYeTa U BbINYCK
6aHKOBCKOM NAaTeXHOM KapTbl.

acenTenet. OWwon 3ne y4yypaa, arepae baHKTbIH
Ke3 Kapallbl 60t0HYa 3N1EKTPOHAYK dopmaTTarsi

MaanbiMaTTap MeHEH Kasyy HYCKaCblHbIH
OpPTOCYHAArbl  alblPMaYblIbIKTAP  MAaHWUAYY
amec 6onco, BaHk 3N1EKTPOHAYK

Maa/fibiIMaTTapAbl TYYPasiooro yKyKTyy KaHa byn
Tyypanyy 6ainaHbillyy YYyH KOpPCeTYAreH
XoonTyy afgamra TenedoH apKblayy Kabap
6epeT. Irepae anbipMaydbINbIKTap BaHKTbIH Ke3
Kapawbl 60t0HYa MaaHunyy gen Tabbinca, baHk
KapaapablH KblI3MaTKepnepuHe 3Mrek aKblHbl
KOTOpYyyAaH 6all TapTyyra YKyKTyYy.

14.8 drepae Tenem BeAOMOCTYHYH Xasyy
TYPYHAOrYy »aHa 31eKTPOHAYK HYCKacblHbIH
OopTOCYHAQ alblpmadbinbikTap 6onco, baHk
9MreK aKblHbl KEeYMKTUPUN TeNnereHayry y4dyH
KapaapapblH Kbi3MaTKepAepuUHWH angbiHaa Aa,

KapaapAabiH ©3YHYH anablHAA ha
YKOOMKEPUMIUK TApTNANT.
14.9 BaHKTbIK 3cenTepan XaHa AebeTTuk

KapTanapapl Tenneere 6HannaHbiwTyy 6apabliK
KOMUCCUANBIK Tenemaep Tuewenyy KapaapapiH
KbI3MaTKepu TapabblHaH 63 angblH4ya TeNeHeT.

14.10Tnewenyy eTyHMe mMeHeH bupre, Kapaap
BaHKKa 3Mrek akblHbl f[ebeTTUK KapTanap
apKblNyy anyy4y KbI3MATKepP/IEPUHUH TU3SMECUH
b6epyyre mungetrreHet. KuiinHyepssk, arepae
KapAapAblH *KaHbl KbI3MAaTKep/aepU SMreK aKbl
anyy TM3SMecuHe Kolyna TypraH 6osco, Kapaap
6yn Tyypanyy BbaHKKa KaHbl Kbl3MaTKkepsepre
SMreK aKbl KOTOPYY KYHYH® 4elinH 3 (y4) 6aHK
MW KYHYHYH WYMHAE »Kasyy TypyHae Kabap
bepyyre  mungettyy. drepae  aebeTTuk
KapTaHbIH 33cK 601roH KapAapAblH
KbI3MATKEPWU KyMywTaH 6owoTynca, Kapaap
6yn Tyypanyy Kbiamatkep 60WOTyaAraH KyHAeH
TapTbin 7 (KeTn) 6aHK MW KYHYHYH WYMHAOe

»Kasyy  TypyHAe  BaHKKka  maanbimzooro
MUNOETTYY.
14.11Kapgap ©3YHYH KbI3MaTKepaepuHe

DOaHKTbIK 3Cen ayyy aHa AebeTTuK KapTanapabl
yblrapyy  MpPOLLECCTEPUH  KaMCbI3  Kblayy
MaKcaTblHAa baHKKa  Kapgam  KepceTyy
MWUNOETUH ©3yHe anaT. byn yyyH Kapgap es3
KbI3MAaTKep/iepMHUH BaHKKa KaWpbibin, »Keke
YKaK KaTapbl 3Cen ayvyy KaHa GaHKTbIK Tenem
KapTacblH Ybirapyy 60tHYa apbl3 TanwWwbIpyyCyH
KamcbI3 Kbl/lyyra MUAAETTEHET.
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14.12. B cnyyae ecam KnueHnt no nwobon
npuynHe He ByaeT BbiNAauYMBaTb 3apaboTHYHO
nnaTty BCEM WIN HEKOTOPbIM W3 COTPYAHMKOB
(BHE 3aBMCMMOCTM OT KOIMYECTBA COTPYAHMKOB,
KOTOpbIM He byaeT BbiniauymMBaTbCcs 3apaboTHan
nnata), KnneHt 06A3aH NUCbMEHHO, HE MeHee
yem 3a 3 (Tpn) paboumx AHA,
npovHdopmmpoBaTb 06 3TOM baHK.

14.13. Bbinnata 3apaboTHOM naaTbl MOXKET
NpPoOun3BOAUTbLCA 6e3 npenocTas/ieHnn
OOKYMEHTOB, NpeaycMoTpeHHbix n. 14.6
HactoAwero [Jorosopa B c/ayyae, ecnu Bbinnata
6yner npousBOAUTLCA C  MCMNONb30BAHUEM
cuctembl «UHTepHeT-baHkuHr». lpn 3tom y
KnneHta gonkHa O6biTb NOAKAKOYMEHA cUCTeMa
«MHTepHeT-BaHKMHI» B peXume MNOJIHOro

poctyna. [epeuyncneHne 3apaboTHOM naThbl
COTPYAHUKaMm KnuneHta BO3MOXHO B
COOTBETCTBMM C  HacToAwMM  [JoroBopom
HECKONbKMMMU MeToAaMu, noapobHoe
onucaHue KoTopbix byaet gocTynHo Kanenty B
cucrteme «UHTepHeT-BaHKUHM B
COOTBETCTBYIOWLEN  BKAAAKe. NHCTpYKUMK

KnueHTta moryT 6bITb HanpasB/eHbl B TeyeHue 24
YyacoB B CYTKM 7 AHel B Heaenwo wn obyayr
ncnosHeHol baHKOM B peMme peanbHOro
BpemeHu. Mpu atom KnmeHT BepeT Ha cebA
OTBETCTBEHHOCTb 3@ Ha/MuyMe [ocTyna K
cucteme «NHTepHeT-BaHKUHIM»
YNO/IHOMOYEHHbIX nuL, KnveHTa, a TaKkKe 3a
NOMIHOTY, BEPHOCTb 3aMO/IHEHMA UMW AaHHbIX
BEAOMOCTM Ha MNepeyncneHme 3apaboTHOM
naaTbl COTPYAHMKOB KnuneHTa.

15. OcywecrtBneHne KapTouHbix onepawuui c
ucnonbsoBaHuem Kaptbl
15.1. B cnyvae nogayu KnneHtom
cooTBeTcTBYlOWero 3assneHna B baHk, baHK
BbinyckaeT KnneHTy 6aHKOBCKYIO NNATEKHYIO
Kapty Ha wumAa KnueHta, mmetowero C4yét B
baHKe, n nepepaért ee KnmeHTy 3a nnary,
pasmep KoTopoi yctaHoBneH B Tapudax baHka,
ana nposeaeHMAa MM KapToOuHbIX onepauuin,
npeaycMoOTPeHHbIX HacToAwuMm  JJoroBopom.

Ycnosus BblAauu n obcnykmBaHmA
KopnopaTuBHOM KpeauTHoM KapTbl
perynnpytotca  Hactoawum  [oroBopom U

[doroBopom Ha Bblgayy W o6cnyKuBaHue
KpeauTHOM KapTbl.

15.2. bBaHK umeeT npaso:

14.123rep KaHaanaplp 6up cebentepaeH ynam
Kapgap 6apablK e alpbiM Kbl3MaTKep/iepuHe
3MreK akKbl Tenebeit TypraH 60aco (amreKk akbl
TONeHbel TypraH Kbi3MaTKep/iepAnH caHblHa
KapabacTtaH), Kapaap 6yn Tyypanyy baHKKa KoK
aereHge 3 (y4) MW KyYHY MypyH asyy TYPYHAe
Kabap 6epyyre MUnaeTTyy.

14.133repae smrek akbl «MHTepHeT-BaHKUHM
CUCTEMACHI APKbINYy TeNeHe TypraH 6os1co, aHAa
yuwyn KeanwmmamH 14.6-NnyHKTYHAQ
KepPCOeTYNreH JOKYMeHTTepan bepbecTeH amrek
aKbl Tenee MYMKYH. byn ydypga Kapgapaa
«MHTepHeT-BaHKMHI»  CUCTEMACLIHbIH  TONYK
KETKUAUKTYYNIYK PEXUMWN UITETUATEH Bonyly
KepeK. KapaapablH Kbi3MaTKepaepuHe 3smrek
aKblHbl KOTOpPYy ywyn Kenvwumre blnavbiK ap
KaHOaM blKMAa MEHEeH MWLWKe alblPblAblWbl
MYMKYH, an blKManapAblH TONYK CypeTTenyLy
«NHTepHeT-baHKUHI» cucTtemacblHaa Tuewenyy
6enymae Kapzap Y4YYH ETKMAUKTYY 60n0T.
Kapaap TapabbiHaH bepunreH Kepcetmenepay
BaHK cyTKacblHA 24 caaT, XymacblHa 7 KyH
Kabbln anbin, peanayy ybaKbiT pexumuHae
aTtkapat. MbliHAQ Kapdap TOMEHKY/ep Y4YyH
KoonKepumnumk TapTtaT: «UHTepHeT-BaHKMHIr»
CUCTeMACblHA  KMPYY  MYMKYHYyayry  6ap
bIMrapblM YKYKTYY Kbl3MmaTKepnepauH 6onyuwy;
Kbl3MmaTKepsiepre SMreK  akKblHbl  KOTOpYY
60lOHYa Tenem TUSMECUMHUH TOATYPYYHYH
TONYKTYTY ¥aHa TaKTbIrbl.

15 KapTaHbl KOnaoHyn 6aHK Kbi3MaTTapbiH
naaanaHyy
15.1 Kapgap TapabblHaH Tuewenyy eTyHMme
baHKkKka GepunreH ydypga, baHk KappapabiH
atblHaH — baHKkTe 3cebu 6Hap agamra —
GaHKTbIK TENOM KapTacbliH YblrapaT XaHa aHbl
Kapgapra BaHKTbIH TapudtepuHae
6enruneHreH enyempaery akblHblH HermsmHae
eTkepyn bepet. byn kapTta ywyn Kennwumpae

KapanraH KapTa 6o0tH4Ya onepauunsnapai
XKYprysyy yuyH 6epunetr. KopnopaTueaumk
KPeauTTUK KapTaHbl 6epyy KaHa TeWnee

WapTrapbl ywyn Keanwum KaHa KpeauTTUK
KapTaHbl Bepyy KaHa Teilnee 6OKOHYA ©3YHYE
TY3YAreH Kennwnm MeHeH KXeHre canblHar.
15.2 baHK TEMBHKY YKyKTapra 33:
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15.2.1. B3umatb 6e3 LONO/IHNTENIbHOTO
cornacua KnunenTa (B 6e3akuenTtHom nopaAake)
KOMWCCUU, BKIOYAA KOMUCCUWN ApYrnx BaHKOB,
3a npoussegéHHble KnneHTOM KapTouHble
onepauuu, B TOM u4ucne 3a npeaenamu
Kbiprbiackon Pecnybankn nyTém cnucaHms
CyMMbl Komucenit co Cueta KanmeHTta B MOMEHT
coBepweHna KapToyHor onepauuu.

15.2.2. OtKaszatb B YA4OBNETBOPEHUN
npeTeH3unit KnneHTa oTHOCUTENBHO HeL0CTau (M)
npu MNOAYYEHUN UM [OEHEXHbIX CpeacTB B

BaHkomarte/ nnu AEenoHMPOBaHMMU
(nononHeHnn) Ha Cuét KnmeHta uyepes
BaHkomaT, B cnyyae He obHapysKeHus
nsnMwkoB B baHKomate, onpeaensembix

nocpeacTBOM peBusnn/nepecyéra AeHexHbIx
cpeactB  baHKomarta, npousBedEHHbIX Ha
OCHOBaHMKU NUCbMeHHOro 3aasneHua KnneHrta u
B nopaake, YCTaHOBAEHHOM BHYTPEHHUMMU
npoueaypamu baHka.

15.2.3. YCTaHOBUTb MHAMBMAYANbHbIN AUMUT
(orpaHuyenune) no KapTouyHbIM onepaumam,
OCyLLEeCcTBAAEMbIM Knnentom c
ncnosnb3oBaHMem KapTbl, KaK HA CYMMY OAHOM
KapTouyHoOM onepaumun, Tak M Ha CymMMy BCeX
KapTouHbIx onepauui, nponsseaeéHHbIX
KnneHTOM B TeyeHue onpenenéHHoOro neproaa
BpeMeHMN.

15.2.4. B nwboe Bpemsa 3aKpbiTb A0CTYyN
HepxkaTtento KapTbl B coBeplleHMW onepauui
6e3 ncnonbszosaHua NMNH-Koga no Kapre.

15.2.5. Mo cBoemy YCMOTPEHMIO OrpPaHUYUTb
KnneHty poctyn K WHTepHeT-nnaTeXam Ha
HeKoTopbix WHTepHeT-pecypcax, a TaKxe
YCTAaHOBUTb JIMMUTbI MO CyMMe, KONUYEeCTBY
KapTouHbIX onepauuit/nnatexkeim B CyTKM B
uenax obecneveHma 6esonacHocT KapTouHbix
onepauuii.

15.2.6. MoTtpeboBaTb oT KnueHta
npeaocTaBfeHMA AOKYMEHTOB, HEOb6XOoAMMbIX
ona nposeaeHna KapTouHbix onepaumit no
KapTe B COOTBETCTBMM C HacToAWMM [lorosopom
" 3aKOHO4ATENbCTBOM Kblprbiackomn
Pecnybnuku;

15.2.7. bnokuposatb Kapty KnneHta, ecam
nposoaumble KaneHTom onepaunmn Bbi3biBAKOT
noao3peHme Ha MOLUEHHWYEeCcTBO, YyBeAOMMB

15.2.1 HKapTta 60loHYa onepauuanap Y4yH,
aHblH  numHae Kbiproi3  PecnybinKacbiHbIH
avmarbiHaH TbILWKApPKbI amaKkTapaa
KYPry3yareH onepauuanap  YYyH anbliHyydy
Komuccuanapabl  (aHblH  uumMHae  Hawka
6aHKTapAblH KOMUCCUANAPbLIH [3) KapaapablH
KOLUYMYa MAKynAayrycys KapgapablH scebuHeH
OWOAN onepauua XYprysyareH yyypga 4apoo
Kapman Kanyyra yKyKTyy.

15.2.2 Kappaap TapabblHaH 6aHKOMAT apKblayy
aKya KaparkaTTapblH anyy e 6aHKomat
apkbinyy KapgapablH 3cebuHe akya canyy
(ToNyKTOO) Y4ypyHOA aKya KeTULnereHaurun
60t0HYa Kasyy TypyHae OepuareH apbi3gpiH
HermsuHae  XKyprysyareH  BaHKTbIH  MYKM
npoueaypanapbiHa blalblK PEBU3NA Ke aK4a
KapakaTTapblH Kalpa 3CenTee Xoay MeHeH
6aHKOMATTaH allblkya CyYMMa aHblKTanbaraH
yyypaa, bBaHK  KapgapAblH  A0OMaTTapbIH
KaHaaTTaHAbIpyyAaH b6alw TapTyyra yKyKTyy.

15.2.3 HKapTta apkbinyy Kapgap TapabbliHaH
KYprysyne TypraH onepauuanap 6otoHua, 6up
onepaumsaHbiH CymmacbiHa ga, benrnnyy 6up
MO6HOT  WYMHAE  KYpPrysyireH  6apabik
onepauuanapabliH - Kaanbl  CymMacbiHa A3
TMewenyy KeKe JMMUTTU (4yekTeBHY)
b6enrnneere yKyKryy.

15.2.4 HKapta 33cu TapabbliHaH [MUH-kog
KONAOHOOCTOH onepauna Kyprysyyre 6onroH
MYMKYHUYYNYKTY BaHK KaanaraH ybakTa »abyyra
YKYKTYY.

15.2.5 HKapta 6o0loHYa onepauusnapablH
KOOMCy34yryH KamcbI3400 MaKcaTblHAA, BaHK e3
Kaanoocy b6otwoHya  KapgapablH  anlpbim
WHTEepHeT-pecypcTapaa WHTepHeT-Tenemaepay
YKYPrY3YYCYHO  KETKUAUKTYYAYTYH YeKTeers,
OWOHAOM 3n€e CyTKa MYMHAEe KapTa OOMHua
onepauuanapabiH/TenemaepayH CymmMacbiHa
YKaHa CaHblHA AMMUTTEPAM Benrnneere yKykTyy.
15.2.6 KapTa apKblyy  onepaumanapgbl
KYPry3yy YUyH, ywyn Keanwmnmre KaHa Kbiprbi3
Pecnyb6anKacbiHbIH  Mbl13aMAapblHA  blNaMbIK,
Tanan KblnblHraH OoKymeHTTepan KappappaH
Tanan Kblyyra yKyKTyy.

15.2.7 Oreppe Kapgap TapabblHaH
KYPry3yareH onepauuanap  LWeKTyy KaHa
angamublfiblKk MyHesre 33 gen acentence, baHk
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KnneHta no anekTpoHHon nouyte wmam CMC-
coobleHnem.

15.2.8. B 6e3akuentHom nopsake (6e3
AONO/IHUTENBHOTO cornacuaA KnneHta) cnucatb ¢
noboro Cueta KnneHnta B baHKke cneayowme
CYMMbI:

a. BO3HarpaxkgeHue baHKka 3a
[OCTaBKy U 0obcnyxuBaHue
cooTBeTCcTBUU C Tapudamm baHKa;
b. Bo3HarpaxaeHue baHka 3a ocyuwecTsneHme
KapTouHbix onepauuMi C UCNONb3OBaHWEM
KapTbl B cooTBeTcTBUM € Tapudamm baHka;

C. [leHeXHble cpeacTBa, M3MWHe wu/mam
OWWMDBOYHO 3aYUC/NIEHHbIE WAW BbIMAYEHHbIE
KnveHty, npuM nNoay4yeHMM UM  HAAUYHBIX
[EHEXHbIX CpeacTB 4yepe3 baHkomat w/unm
WHble NepudepuitHbie ycTponcTea baHka n/mnm
HeyaepKaHHble co Cuyeta KnaueHTa npwm
nposeseHNN UM KapToyHoM onepaunu;

d. owwnboyHo noctynuswue Ha Kapty KnneHTa
OEeHeXHble cpeacTBa;

e. TekyLLyo 33401KEHHOCTb no
TexHnyeckomy OBepapadTy M HAYMUCNEHHbIM NO
HemMy NpoLeHTam;

f. pacxopbl baHKa 3a KOHBeEpPTAUMIO;

BbINYCK,
Kaptel B

g. Nobble pacxodbl M CcyaebHble U3AEPIKKU,
noHecéHHble baHkom no BuHe KnueHTa mau
Apyrve pacxoAbl, CBA3aHHble ¢ 06CNyKnMBaHMEM
KapTbl;

h. MHble BO3MOXHble pacxoapl.

15.2.9. BbnokuposaTb Kapty n/vnu
aHHyAMpoBaTb KapTy 1 pacTOpPrHyTb HAaCTOALLMN
Oorosop wn/vunn [oroBop Ha Bblgadyy WU
obcnyxumBaHue KpeauTHOM KapThbl B
OOHOCTOPOHHEM MOopAAKe, B C/lyvae HapyLlleHun
Hepxkatenem KapTbl ycnoBuiA HacToswero
HoroBopa wu/wnu [orosBopa Ha Bblgadyy W
obcnyKmMBaHWe KpeauTHOM KapTbl, @ TaKXe B
WHbIX CAyYaaX, NpeayCMOTPEeHHbIX HaCToAWMM
Jorosopom, 3aKoOHamM U  HOPMATUBHbIMMU
npaBoBbIMU akTamu Kbiprbi3ckoi Pecnybamku, c
nocnegyowmm ee usbaTMEM Y [epxatena
KapTbl, B TOM 4ucne B cayyae npekpalieHus
HacToAwero [orosopa w/wnu [oroBopa Ha
BblAavy M obcnyKnMBaHUe KpeauTHOM KapTbl NO
NtobbIM OCHOBAHUAM.

15.2.10. He Bbinyckatb KapTy 40 nonHow
onsiaTbl KOMMCCUMM 33 ee BbIMNYCK U rogoBoe

KapaapablH KapTacblH beretreere yKyktyy. byn
Tyypanyy Kapgap anekTpoHAYK noyTa apKblayy
xe SMS-6ungumpyy meHeH Kabapaap KblablHaT.

15.2.8 baHK TOMOHKY cymmanapapl
KapaapablH BaHKTarbl KaanaraH scentepuHeH
KapAapAblH KOoWwyMya Makyagyrycys (akuentcums
TapTUNTE) KApMan Kanyyra yKyKTyy:

a. baHKkTbiH TapudTepuHe binaiiblK, KapTaHbl
YbIrapyy, JKeTKMPYY ’KaHa Telnee  y4yH
aNblHYYy4y CbIA aKbl (Komuccua);

b. bBaHKTbIH TapudTepuHe blaalblK, KapTaHbl
KONLOHYY MEHEH XYPrysyareH onepauuanap
YYYH aNblHYYy4y CbIi aKbl;

c. Kapgap 6aHKkomaT e 6aHKOMaT aHa
balKka GaHKTbIK TY3MEKTep apKblayy HakTanam
aKya anyyda alWblKya KaHa/XKe KaHbINbIL
TONOHTOH Ke 3Cenke TYWKeH KapaxartTap,
owoHAoM 23ne Kapta 6oloHYa onepauyusn
KYPrysyyae KapaapfaH Kapmanbalh KanraH
CYMMa;

d. KappgapablH KapTacbliHa KaHbl/blW TYLIKOH
aK4a KapakaTTapbl;

e. TexHuKanblk oBepapadT 60toHYa yuypaarsl
Kapbl3 ¥aHa ara acenTenreH nambigap;

f. BanwTa anmawTbipyyra
BaHKTbIH YbIrbiMAapbl;

g. KappapablH KyHeecy MeHeH bBaHKTbIH
KeTepreH 6apAblK YbIrbiIMAapbl aHA COTTYK
YbIrbIMAapbl, OWOHAOW 3/e KapTa Tenneere
6aiinaHbIWwTyy HalKa YbirbiMmaap;

h. 6awKa MyMKyH 601TOH YbIrbiMAAP.

15.2.9 KapTa 33CUMHMH ywyn KeanwmmamH
¥KaHa/Ke KpeaWUTTUK KapTaHbl 6epyy KaHa
Telinee 60HYa KeanwummaunH WwapTTapbiH
bysraH  yyypga, OWOHAOW  37e  ywyn
Keanwmnmgae, Kbiprbi3 Pecny6nmKacbIHbIH
MbIM3aMAapblHAA aHa YKYKTYK aKTblnapbiHAa
KapanraH 6awka y4ypnapga, baHK KapTaHbl
YeKTeere KaHa/)Ke KapaKcbl3 Aen TaaHyyra
aHa ywyn Kenuwummam KaHa/»Ke KpeauTTuK
KapTaHbl 6epyy aHa Telnee 6oloHYa
Kennwmman 6up TapanTyy TaptTunTe
TOKTOTYYra, aHAaH KMnuH KaptaHbl KapTta 23acu
TapanTaH anbin Kowyra YKyKTyy. byn wuw-
apakeTtTep Kennwwumpaep KaHAaW raHa Herus
MeHeH 6o0onbocyH TOKTOTyAraH ydyypaa JAa
KYPry3yaywy MyMKYH.

15.2.10 KapTa 4blrapyy *KaHa aHblH KblAgblK
Tenneecy y4yH KOMUCCUA TONYK TONOHMONYHYS,

6alinaHbIWTYY
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obcnyKMBaHMe MAM B C/ly4ae ee  BbINycKa
aHHynunposaTtb KapTy 1 He Bo3BpawaTtb KaneHty
BbIMIQYEHHYI0O MM MONHOCTbIO WAM YaCTUYHO
KOMMUCCUIO 33 ee BbINYCK W  roaosoe
obcnyKmBaHne B Cayvyae HesBKM KnumeHTta B
BaHKk ana nonyyveHua KapTbl B cpok 6onee 6
(wecTn) KaneHZapHbLIX MecALEB CO AHA NOAAYM
3anBneHus.

15.2.11. He NpMHMMATb K PaACCMOTPEHMUIO
npeTeH3nio no KapTtouHou onepauuu,
npeabasneHHyo KaneHTtom no ucredeHum 120
(cTo gBapuLaTH) KaneHZAPHbIX AHEN co AHA ee
coBepLieHus.

15.2.12. Otka3atb KnaueHTy wu/unm  umHomy
Oepxkatento KapTbl B nepe/Bbinycke KapTbl no
COBCTBEHHOMY YCMOTPEHMUIO.

15.2.13. B ogHOCTOPOHHEM NOpPALKE OTKA3aTbCA
OT WMCNoNHeHWA o006s3aTensCcTB B C/y4ae
HEeBbIMONIHEHUA Knnentom YCNoBWUIA,
npeaycMOTPEHHbIX HAacTOAWMM JJorosopom.
15.2.14. BnoKMpoBaTb MU CNUCLIBATb AEHEXKHbIE
cpeactea  npu nposegeHun  KapTouHou
onepauum B HaLMOHA/IbHOM n/vnu
WHOCTPAHHOMW  BajlOTe C  NPUMEHEHUEM
KypcoBOM pasHuubl. Pasmep npumeHsemol
KYpPCOBOM  pasHuuUbl  ans  6J10KMPOBaHUSA
AEHEeXHbIX CpeacTB YyKasbiBaeTcA B Tapudax
baHka.

15.3. baHK obsa3yeTtcs:

15.3.1. ObecneunTtb 0b6CnyKnBaHMe KapTbl B
COOTBETCTBMM  C  YC/IOBUAMM  HACTOALLEro
Lorosopa u Tapudamu baHKa.

15.4. KnueHT nmeeT npaso:

15.4.1. O6bpatutbca B baHK € MUCbMEHHbIM

3aABneHnemM, MO I3NEKTPOHHOM noyTe Wan
YCTHbIM  TpeboBaHumem no TenedoHy O
610KMpPOBaHUM MK pa3baokmpoBaHuM KapTbl B
nopaake, npeaycCMOTPEHHOM  HACTOALMM
Jorosopom;

15.4.2. Monyuntb B baHKe BbINMCKY NO CYETY,
OoTpaatwwyo, B Tom uucne, KapTouHbie

onepauuu, NponsseaEHHbIE C UCMO/Ib30BAHNEM
KapTbl u/vanM BbINMCKY MO KOPNOPaTUBHOM
KpeautHol KapTe.

15.5. KnueHt obssyerca:
15.5.1. TpusHaTtb LO0CTOBEepHbIMU n
NOAAMHHbIMM  BCe KapToyHble onepauum,

I'IpOM3Be,£I,éHHbIe MM Uanm TpeTbMm nanuom C

BaHK KapTaHbl 4birapbooro ykyKTyy. drepae
KapTa YblrapbinraH 6onco, 6upok Kapaap aHbl
anyyra 6 (anTbl) KaneHgapAblK akablH UYMHAE
Kenbece, baHK KapTaHbl apaKcbI3 Aen TaaHbim,
Kapaap TesiereH KOMUCCUAHbBI TONYTY MEHEH Ke
KapbIM-XKapTblNan KanTapbooro yKyKTyy.

15.2.11 KapTa 60toHYa onepauma *KyprysyareH
KYHAeH TapTbin 120  (Ky3  Kblblpma)
KaneHAapablK KYH 6TKeHAeH KninH KapaapaaH
TYWKeH AoomaTtapabl baHK Kapooro Kabbin
anbooro yKyKTyy.

15.2.12 baHK e3 Kaanoocy 6otoH4ya Kappgapra
aHa/»e ballka KapTa 33CMHe KapTaHbl Kalipa
yblrapyy *Ke anmawTbipbin 6epyy Kbl3MaTblHAH
6aLl TapTyyra yKyKTyy.

15.2.13 Sreppge Kapgap ywyn Kennwummpe
KepCeTyNreH wapTrapabl aTkapbaca, baHK
MUNAETTEeHMeNepAn aTKapyyaaH 6up Tapantyy
6aLl TapTyyra yKyKTyy.

15.2.14 KapTta 60loH4Ya onepauusnap yayTTyK
’aHa/Ke YeT e/IKeNyK BantoTada XKyprysyareH
yyypAaa, baHK KypcTyK aliblpma KONA40HYY MeHeH
aKya Kapa)KaTTapblH YEeKTeere ’KaHa 3cenTeH
yblrapyyra YKyKTyy. KongoHynyydy KypcTyk
aMblpMaHblH en4Yemy baHKTbIH TapudTtepuHae
KepceTyner.

15.3 baHK mungeTTeHer:

15.3.1 KapTaHbl TenneeHy ywyn Keanwmmagmx
aHa bBaHKTblH TapudTepuHUH LWapTTapbiHa
bI/TaMbIK KAMCbI3 Kbl/lyyra MUNAETTEHET.

15.4 Kappgap ToeMeHKy yKyKTapra 33:

15.4.1 VYwyn Keanwmnmae b6enrnneHreH
TapTunTe bBaHKKa »Kasyy Xy3yHOe 6eTyHme,
9NEKTPOHAYK No4YTa apkKblayy bungupyy xe
TenedOoH apKblyy 003EKM Taslan KeHeTyy *Kony
MeHeH KapTaHbl YeKTee e YeKTeeHy anbin
canyy 60K0HYa Kalpblayyra yKYKTyy.

15.4.2 baHKKa Kanlpblnyy meHeH KapTta
apKblayy KYPry3yareH onepaumanapapl
KaMTbIraH acen 6GOOHYA KeUypMeHy KaHa/e
KOpnopaTUBAMK KpeauTTUK KapTa 60toH4Ya
KOUYPMOHY aflyyra yKyKTyy.

15.5 Kappgap TemeHKy mungerreHmenepgm
©3YHe anar:

15.5.1 KapTa e aHblH OKLWOLWTYry/KapTaHbIH
peKBU3NTTEePU KONAOHYAraH yuypaa, Kapta aacu
©3Y Ke YUYYHUYYy KaK TapabblHaH Kyprysy/reH
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MCNoONb30BaHNEM KapTbl nnu ero
aHanora/paHHbIX KapTbl, a Takke KapTouHble
onepauuu, npousBenéHHble becKoHTaKTHOMU
KapToM B npeaenax YCTaHOB/EHHbIX BbaHKom
NMMUTOB;

15.5.2. CBoeBpeMeHHO O03HaKaMAMBaTbCA C
nameHeHmamun Tapudos, pasMeLleHHbIX Ha
Web-caite n onnaumsatb ycnyrm baHka B
cooTBeTcTBMN € Tapudamm baHKa, a Takxke
ycnyrm  gpyrux  6aHKOB, Yy4acTBOBaBLUMX B

npouecce ocyuwecrsneHna KnmeHtom ero
KapTouyHbix onepauyuMin € WUCNONb30BAHUEM
KapTbl n/unu ee aaHHbIX;

1553. B cnyyae

yTepu/xuiLeHma/mcnonb3osaHma
Heyno/sIHoOMo4YeHHbIM nnuom Kaptbl n/unmn ee
AaHHbIX HemeasieHHO obpatutbcA B baHK B
YCTHOM WAN  NUCbMeHHoM  ¢dopme ¢
TpeboBaHMem 6n10KknpoBaHusa KapTbl B nopsagke,
npeaycMoTpeHHOM HacToAawum [lorosopom wm
MHCTPYKUMAMM baHKa;

15.5.4. Ob6ecneunTb COXpaHHOCTb KapTbl U
KoHPuaeHumanbHocte [MMNH-kKoga w  apyrux
KOA0B A0CTynoB K KapTe 1 gAaHHbIX KapThl;
15.5.5. Bo3mewatb B 6e3ycnoBHOM nopsagKe
Nobble pacxodbl MAW cyaebHble WU3AEPIKKW,
noHecéHHble baHKkom no BuUHe KnueHTa,
CBA3aHHble C noslyyeHnem ycayr no Kapre;

15.5.6. [pwu noayyYyeHumn oT baHka
NMUCbMEHHOIO YBEAOM/IEHMA O PaCTOPXKEHUU
[oroBopa npeKkpaTuTb Nosb3oBaHMe KapToi 1 B
TeyeHne 3 (Tpéx) BaHKOBCKMX AHEW co AHS,
YKa3aHHOro B yBe4OMNEHUM, BEPHYTb baHKy Bce
KapTbl, BbiNyLwWeHHble eMy B pamKax [oroopa;

15.5.7. 3abpatb Kapty wan odopmutb ee
[OCTaBKy COTPYAHMKOM BaHka
HesameganTeNbHO nocne yBEAOM/IEHUSA
BaHKom o rotoBHOCTM KapTbl, HO He Mo3aHee
ncreyeHma 6 (LLectn) KaneHaapHbIX MecALEeB COo
AHA noaaun KnmeHtom 3aasneHus;

15.5.8. PaccunTbiBaTbhCA no KapTo4yHbim
onepaumam, npousseseHHbIM BeCKOHTAKTHbIM
NNATeXoOM WAN C UCNOAb30BaHMeM KapTbl,
yaoctoBepeHHon Habopom MUH-Koaa, a TakKe

6apablK KapTa onepauuAanapbiH, OWOHAON 3/1e
BaHK TapabblHaH 6enrnneHreH NUMUTTEPAUH
yerMHae JKyprysyareH 6aniaHbiWCbi3 KapTa
MEHEeH KapTa onepaumanapbiH TaK »KaHa
YbIHbITbI AeN TaaHyyra MUAaeTTeHeT.

15.5.2 bBaHKTbIH pacmuii Beb-caliTbIHa
X)anrawTblpbiaraH Tapudtepaern esreptyynep
MeHeH 63 ybarbliHAa TaaHbIWyyra *KaHa baHKTbIH
KbI3MaTTapbl y4yH bBaHKTbIH TapudtepuHe
bIIAalbIK aKbl Teneere, owoHaon 3ne KapTta
’KaHa/’Ke aHblH PEKBU3UTTEPU KONLOHYAraH
KapTa onepauuanapbiH XKyprysyy npoueccuHe
KaTblWKaH 6awka 6GaHKTapAblH Kbl3MaTTapbl
YYYH 4 TeNeM Kyprysyyre MungetTeHer.
15.5.3 KapTa ’KaHa/ke aHblH PEeKBU3UTTEPU
YKOTOJITOH, YYPAA/IraH e blrapbliM YKYyry »KOK

YYYHYY  KaK  TapabblHaH  KOAQOHy/raH
yyypnapga, ywyn Makyngawyyaa — Xada
BaHKTbIH  KepceTmenepyHae  6enruneHrex

TApPTUMKe blalblK, AAapo0 BaHKTbIH AapervHe
003€KM XKe ¥Ka3yy TYPYHASe Kalpbiabin, KapTaHbl
b6ereTTee Tyypanyy Tanan Kolyra MUILEeTTEHET.
15.5.4 Kapra, NMUH-koa, Kaptara Kupyy yuyH
6alwkKa Koaaop KaHa Kapta pekBU3UTTEPUHMUH
KYNYAAYYNYryH KamcCbI3 Kbllyyra MUALETTEHET.
15.5.5 bBaHKTbIH KyHeecy oK Typyn, Kapta
6OlOHYA KbI3MaT KepceTyynepay anyy MeHeH
6aiinaHbiwKaH KapaapablH KYHOOCYHEH Kenun
YblKKaH OapaplK YbirbiIMAapabl *KaHa COTTYK
ybIrbiIMZapabl  CO3CYy3  TapTunTe  Teneere
MUNAETTEHET.

15.5.6 baHK TapabblHaH Keanwumanm 6ysyy
YKOHYHAO Ka3yy TypyHAery 6unampyy anbiHrax
yyypAaa, KapTaHbl KONAOHYYHY TOKTOTYYra »KaHa
6MNANPYYAS KepPCOTYAreH KYHAeH TapTbin 3 (y4)
BaHKTbIH MW KYHYHYH  MuYMHAE  ywyn
KenmwumanH ankarbiHoa 6epunreH 6apabik
Kaptanapabl baHKka  KaiTapbin  bepyyre
MUNAETTEHET.

15.5.7 HKapTaHblH gaap 6onaroHayry Tyypanyy
baHK TapabblHaH Gunanpyy anraHgaH KWMKH
[apoo, 6upok KapTa ublrapyyra apbi3 6epreH
KYHAOH TapTbin 6 (anTbl) KaneHAapAblK ankaaH
Key amec meeHeTTe, KapTaHbl BbaHKTaH anbin
KeTyyre e BaHKTbIH KbI3MaTKepu apKbiayy
YKETKMPYYHY YIOWTYpyyra MungeTTeHerT.

15.5.8 bannaHbIWCbI3 KapTa MEHEH Tesem,

NMNH-kopa KUPrmsyy apKblayy, KapTa
PEKBU3IUTTEPUH XKe BupTyangblk  KapTaHbl
KONAO0HYY MEHeH KYPry3ynareH KapTta
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C UCnonb3oBaHMEM  AaHHbIX  KapTbl wam
BupTyanbHOM KapTbl;
15.5.9. KoHTponupoBaTb U HECTU MOJHYIO

bVHaAHCOBYIO OTBETCTBEHHOCTb MO pacxogam
Jepxatenen KapT, B ToM yucne
JononHuTenbHbIX KapT.
15.5.10. CamocToAaTenbHo
pacyetbl C  HanoroBbiMM WU APYrMmMM
bVCKanbHbIMM  OpraHamn, Kpome Hanora,
B3MmMmaemoro baHkom B cooTBeTcTBMM C n. 15.6
HacToALlero Jorosopa, a TaKXe
AONONHUTeNbHO K  Tapudam  onnayusatb
KOCBEHHble Hanorm B CAyyae, eCcin OHU He
npegycmoTtpeHbl Tapudamm baHKa.

15.5.11. Cobntogate TpeboBaHMA HacCTOALWEro
Jorosopa.

15.5.12. Mpn  cmeHe  [epxkatena  KapTtbl
HemeaneHHO BO3BPaTUTL KapTy, BbiNyLEHHYO
Ha wumA KaneHTa ¢ yKasaHMem JaHHbIX
Jdepxxatena KapTbl, MNOAHOMOYMA KOTOPOro
6b1M @aHHYIMPOBAHDI.

15.6. 3a ycayrm no nposeneHuto KnmveHTom
KapTouHbix onepauyuMh C UCNONb30OBaHWEM
Kaptbl BaHK B3MMaeT NpoueHTbl, KOMUCCUU Y
BO3HArpa*kAeHnA B pasmepe, YCTaHOBJEHHOM
Tapudamu. MpoueHTbl No KpeguTy, B TOM Yyncne
NOBbIWEHHbIE MPOLEHTbI, BK/AOYalOT B cebs
Hanorw, npeaycMoTpeHHble
3aKoHoZaTenbcTBOM Kbiprbi3ckon Pecnybamnku.
Bce Komuccnmn n uHble NaaTexu ykasaHbl 6e3
yyeTa Hanoros, KoTopble B3MmatoTca baHkom ¢
KnueHta O0MONHUTENIbHO corniacHo
3aKoHogaTenbcTBy Kbiprbidckon Pecnybauku,
onfaTy  KoTopbix  ocywectBafaeT  KnueHt
[ONOJIHATENIBHO K CyMMam Komuccuin/wtpados
M WHbIX nnaTexen. Bce Komuccuu, WHble
nnaTtexum W Hanorm  B3UMMAKOTCA  NyTem
AebetoBaHMA BaHKOM AaHHOW CyMMbI CO CHETOB
KnneHnta 6e3 AONONAHUTENBbHOIO yBEeAOMIEHUA
WM cornacua nocnegHero (B 6esaKkuenTHOM
nopsake).

nponssognTb BCe

15.7. KapTtouHble onepaummn no Kaprte,
CBAI3aHHble C OMaaToM 3a TOBapbl MU YyCAyrn B
MpepnpuaTMn 06CNYKMBAHMA HA TeppPUTOPUM
Kblprbi3ckomn Pecnybauku yepes noc-
TepMuHanbl baHKka n/uam nHblie nepndepuitHble

yCTpOIZCTBa, nponssoaATCA TONbKO B
HaLLMOHaﬂbHOVI BankTe, nNpm 3TOM €eCcan 'y
KnneHTta HEAOCTATOYHO cpencTts AanAd

onepauuanapbl  60tOHYa
KYPrysyyre mungetreHer.
15.5.9 KapTa 233/1€pUHMUH,
Kowymua KapTanapablH YbIrbIMAAPbIH
Ko3emMenneere  ¥aHa  TOAYK  KapXbliblK
KOOMKEPUYMIUK TapTyyra MungeTTeHerT.

15.5.10 15.6-nyHKTTa KapaaraH baHK
TapabblHaH KapManraH CafblKTaH TbIWKapbl,
CaNbIKTbIH KaHa 6alika ¢UCKaNAbIK opraHgap
MeHeH acenTewyynepay o3 angbliHya
KYPrysyyre, owoHaom ane baHk TapudtepuHge

acenTewyynepay

dHblH  UWYMHAOE

KapanbaraH ydypAa Kolym4ya canblKTapAabl
Teneere MUNAETTEHET.
15.5.11 Yuwyn KeamwmmamH  TanantapbliH

CAKTOOro MUAETTEHET.
15.5.12 Kapta 233CMH aamalwTbIpraH yyypaa,
bIMrapblM YKYTy *KOKKO YblrapblaraH KapTta sacu
KepceTyireH Kapta meHeH papoo baHkKa
KalTapbin bepyyre MmuageTTeHer.

15.6 Kapta apkbinyy Kapgap Kyprysre
KapTouykanblk onepauymanap 60toHYa KbiI3maTTap
Y4yH bBaHK e3yHyH TapudTepuHe blnambiK
benrnneHreH nanbi3gapabl, Komuccuanapabl
KaHa CbIh aKkbl TenemaepyH anat. Kpegut
60olHYa NaMbI3AblK TONOMASP, aHblH UYMHAE
KOropysaTbliraH narbi3gap, Kbiprbi3
PecnybamKacbiHbIH  MbIM3amMAapblHA  blalblK
KapanraH canblkTapAbl Aa KamTblUT. bapabik
KOMUccMANap  KaHa  bawka  Tenemaep
CanbIKTapApbl 3cenke anbacTtaH KOPCOTYNOT KaHa
baHKk anapabl Kbiprbi3  PecnybanKacbiHbIH
Mbl3aMAapblHa blnalblk KapgapaaH Kowymya
KapmaiT. byn canbiktap Komwuccuanapra,
ambinnyngapra XaHa bawka Tenemaepre
Kowymya TeneHeT. bapabik Komuccmanap,
CanbIKTap aHa b6alwKa mungetTyy Tenemaep
baHK TapabbiHaH KappgapablH  Kowymuya
MaKyngyrycys  ane  aHblH  3CenTepuHeH
KapaxkaTTbl Kapman Kajayy Oy MEHEH,
KapManbin anbiHaT.

15.7 Kblprbi3 PecnybanKacbiHbIH
anmarbiHgarel Cooaa TYWMyHAepPYHA® BaHKTbiH
MNOC-TepmunHangapsbl WaHa/xe 6aluKa
nepudepuanbik }Kabayynap apkblayy ToBapaap
YKaHa KbI3MaTTap y4yH KapTta MmeHeH TeneHyy4y
KapToukanbik onepauuanap ynayTTyk BantoTaga
raHa xyprysynert. drepae KapgapabliH Hernsru
scebuHAe onepaumAHbl KYPry3yyre KeTtuwTyy
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ocyuecTsiieHMAa onepauym Ha OCHOBHOM CYETeE,
KapTouyHas onepauma KnuenTa MOXeT
NPOU3BOAMTLCA TaKKe 3a CYET CPeAacTs,
HaxogAwmxca Ha pgpyrmx Cyetax KnmeHTa B
comax W ApYyrnx BaAlOTax MO YCMOTPEHWUIO
baHka, npu  3TOM  NOCNEA0BATE/IbHOCTb
KOHBepTauMm BanloT onpeaenserca baHkom
camocToAaTenbHo. KoHBepTauma  AeHeXHbIX
CpeacTe  C  OQHOM  BankTbl B APYryto
NPOU3BOAMTCA MO BHYTPEHHEMY KYPCY MPOAANKM
Ba/1tOTbl, YCTAHOBNEHHOMY BaHKOM Ha MOMEHT
TaKOW KOHBepTaumun. Ecnm Ha Bcex Cuetax,
YKa3aHHbIX Bbllle, AEHEXHbIX cpeacts byaer
HeAoCTaTOMHO Ana nposegeHua KapToyHoM
onepauuMu Uanm cymma onepaumu npesblwaeT
YCTAHOB/NEHHbIW BaHKom snumut, TO bBaHK
OTKasbIBaeT B nposeaeHnn onepaunn. OgHakKo,
B 3TOM c/ny4Yae baHK BnpaBe, HO He 06A3aH, No
CBOEMY YCMOTPEHUIO WUCMONHUTb TPaH3aKUMIO
KnneHTa 3a CYET CyMMbl AeHeXHbIX CPeAacTs,
HaxogAawmxca Ha Aapyrmx Cuetax KnumeHTa,
npousBeas KOHBEPTAUMIO OAHOM BanoTbl B

apyryto B nopagke, npeaycMOTPeHHOM
npoueaypamu baHka.

15.8. Ecan  lpeanpuatne  obcay»KuUBaHUA
HaxoauTca 3a  npegenamu  Kblprbi3ckoi
Pecnybnnkn onepauua oOCywecTBAAeTca B
HaLMOHA/IbHOM BantoTe no Kypcy

MeayHapoAHOM MNATEXHOM cucTeMbl U/mMnu
no Kypcy baHKka. Bantota pacyétoB baHKa ¢

MexayHapoaHoh NAaTEXHOM cMcTeMol
onpegensetca MeXAyHapoAHOMW NNATEKHOM
cuctemoii.  Cymma  KapTouyHoW  onepauumum,

CoBepLeHHOM nocpeactsom MexKayHapoaHowm
N1aTéXHOM CUCTEMbI, B BanoTe, OT/IMYHOM OT

Ba/tOThI MexayHapogHoi NNaTéxHoM
CUCTEMDI, KOHBepTMpyeTCcA B BANILOTY
MeXayHapoa4HOM NAATEXHOMW CUCTEMBbI MO

yCTaHOBAeHHOMY MeXXayHapoaHOM NAATEKHOM
CUCTEMOW KypCy Ha AeHb pac4yéTos ¢ baHKkom no
AaHHoM KapTouHolt onepaunn. baHK cnucbiBaeT
B 6e3aKuenTHOM nopsake ¢ BaHKOBCKOro cyeTa
Knnenta  cymmy  KapToyHon  onepauuu,
9KBUBANIEHTHYIO cymme KapTouyHoM onepauum B
BastoTe MexayHapoaHOM NNaTEXHOM CUCTEMDI
MO Kypcy NpoAaku BajtoTbl, YCTAHOB/JIEHHOMY
BaHKOM Ha MomeHT coBeplueHna KapToyHom
onepauuun. MNpu atom B ciyyae, ecnm no Cyetam
KnneHTa yCTaHOB/IEHA aBTOMaTU4ecKasn

KOHBEPTaLUA BankoT AanAd coBepwieHuA

Kapaxkat  6onboco, aHAa  KapTouKanbik
onepauma baHK TapabbiHaH KapaapablH 6awwka
COMAYK 3Ke 4YeT ©/IKenyk BanTanapaars
3CenTepuUHAErM  KaparkaTTapAblH  3cebuHeH
KYPrysynywy MYMKYH. Bantotanapgbl
KOHBEPTALMAN0O0 TapTMbUH BaHK e3 angpiHya
aHbIKTAWT. BantoTa OMPAUIMHEH 3SKUMHYUCUHE
KOTOpyy owon y4yypaa BaHKTbIH MYKKM caTyy
Kypcy 6O0loHuYa KyprysyneT. drepge *Koropyaa
KepceTynreH 6apAblk 3cenTepge KeTuwTyy
KaparKaT }KOK B60/CO e onepaLmaHbliH CymMachl
BaHKTbIH BenrMnereH IMMUTUHEH allbin KeTce,
aHZa baHK onepauuaHbl aTKapyygaH baww

Taptat. OWOHY MeHeH KaTap, MblHAAWM
yyypnapaa baHK onepaumsHbl aTKapyy Y4yyH
KapgapZablH 6alKa acenTepuHaeru
KaparkaTTapAblH acebuHeH BaNIIOTaNbIK
KOHBepTauus KYPrysyy Koy — MeHeH
TPaH3aKUMAHbI  aTKapyyra YKyKTyy, 6upokK
MUNAETTYY SMeC.

15.8 3Jrepae Coopa  TyhyHy  Kbiprbi3

PecnybamKacbiHbIH ~ aliMarblHaH  TbIWKapbI
anrawkaH 6onco, aHga onepaums yAyTTyK
BaNlOTafa, N apanblk TONIBM CUCTEMACBIHbIH
’KaHa/»ke BaHKTbIH Kypcy BOMOHYA Kyprysyner.
BaHK MeHeH I apanblK TeIeM CUCTEMACBIHbIH
OpTOCYHAArbl 3CEnTelyyNepae KoALOHYAyy4y

Ba/floTa I apanblk TeseM  cucTemachl
TapabblHaH aHbIKTaNaT. 3N apanblk Tesem
cucTtemacbl  apkbiyy  balwKa  BanoTaga
KyprysynreH  KapTouKanblk — onepauusaHbIH

CyMMacsl, ywyn onepaumsa 6otoH4a baHK meHeH
acenTewyy KyHy Y4Y4yH In apanblk Tenem

cuctemacbl  TapabblHaH  GenruneHreH Kypc
60tOHYa DN apanblk TENOM CUCTEMACbIHbIH
BA/IOTACbIHA KOHBepTauuMAanaHar. BaHK
KapTouKkanblk  onepaumsaHbiH  CymMacblHa
bapabap 6onroH cymmaHbl, KapgapAapblH
BaHKTbIH Kypcy 6otoHua acenTenreH
Ba/lOTafarbl  3KBMBANEHTUH, KapaapabiH
scebuHeH akuencu3 Taptunte (KapaapapbiH
KOLWYMYa MaKynayrycys) 3cenTeH 4blrapar.

drepae KapaapapbiH acentepuHae KapTouKanbik
onepauuanap Y4yH aBTOMATTbIK Ba/lOTaNbIK
KOHBEPTAUMANOO  GYHKUMACHI  ULLTETUATEH
6onco, baHK KapTouyKanblK onepaumsiHbiH 3N
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KapTouHbix onepauun, To baHK cnucbiBaeT B
b6esakuentHom nopagke c¢ aAwboro CyeTa
KnneHTa, Ha ycmoTpeHue baHKa, Ha KOToOpom
MMEIKTCA  OEHeXHble  CpeacTBa,  Cymmy
KapTouHoi onepauuun, sKBMBANEHTHYIO CyMMe
KapTouHon onepaumu B BasoTe
MeXayHapo4HOM NAATEXHOM CUCTEMBbI MO
BHYTPEHHEMY  KypCy  MNpPOAau  BaNKoThHI,
YCTaHOB/IEHHOMY BaHKkom Ha MOMEHT
cosepweHua KaptoyHoM onepauun. bonee
nogpobHaa cxema KOHBepTauuu BaaOT Npu
nposegeHNn KapToYyHbIX ONepaLnii oTparkeHa B
HacToAwem [orosope.

15.9. KnueHT npusHaeT, YTo npomsseneHHan
um  KapToyHaa onepauua no nepesoay
OEeHeXHbIX cpeacTs nocpenctsom baHKomata
BaHKa =sBnAeTcA pPaBHOUEHHOW NoAo0b6HOM
onepaunun, npousBeaéHHon B OCI bBaHKa.
TakKe KnueHT npusHaeT, 4To OH HeceT MOJIHYI0
OTBETCTBEHHOCTb 33 MPAaBUJIbHOCTb YKa3aHHbIX
NNAaTEXHbIX PEKBU3UTOB (cyeTa noJsyyaTtens,
CyMMbl NepeBoAa, BaatoTbl NAaTeXa M T.N.) npm
nposBefeHNN nNepeBofa [AEHEeXHbIX CpeacTs
yepe3 baHKkomaT baHKa U He MOXKeT NpeabABUTL
baHKy npeTeH3M B  C/Ay4ae  HEBEpPHO
Nnpou3BeLEHHOro UM naaTexa.

15.10. KapTouyHble onepauum no paebetosomn

Kaprte, npounsseaéHHble Knnentom B
yCTpOMCcTBax baHka 0o OKOHYaHUA
OnepaunoHHoro gHA  baHka, cuuTatoTca

npoBeaEHHbIMWU 3TUM OAHKOBCKMM AHEM, a
KapTtouHble onepauun no paebetoBoit Kapre,

npoussegéHHble KAMeHTOM N0 MUCTeYeHUMU
OnepaunoHHoro gHA  baHka, cuuTatoTca
npoBeaEéHHbIMX  cleayoWwmMm  HaHKOBCKUM

AHEM. KnmeHT cornaceH, 4to B Bbinuckax no
CYETY, nNOAyYeHHbIX KaneHTOm, KapTouyHble
onepauum no nebeTtoBoi Kapre,
npousseaéHHble B ycTpolcTBax baHKa nocne
OKOH4YaHuA OnepaunoHHoro aHa baHka, byayT
0AaTUPOBaHbl cneaylowmm OGaHKOBCKUM AHEM.
LebeToBble KapTOYHble onepaumu,
npoBeeHHble B YCTPOMCTBAX Apyrmx
DKBaMepoB, OTpaxKalTca no cyetam KnmeHta B
OEeHb NPoBeAeHMA KAMPUHTA TAaKMX ONepauui.

15.11. KapTo4Hble onepauuu no
KopnopaTuBHOM KpeauTHoM Kaprte,
nposegeHHble B yCTPONCcTBax baHKa U ycnewHo
npoweawne  KAMPUHT  oTobpakatoTcs B
BbinMcKke No KopnopaTMBHOM KpeauTHoM KapTte

apanblK TeJIBM CUCTEMACbIHbIH BaNtoTacbiHAATbI
CcymmacblHa  6apabap  6OJrOH  ak4yaHbl,
KapaapablH KapaaTbl KeTuwTyy 60nroH
KaanaraH acebuHeH BaHKTbIH MYKKM caTyy Kypcy
60lOHYa aKLENcK3 TapTMNTe 3CenTeH Yblrapyyra
YKYKTYy.  BanwoTanapabl  KOHBEpTaUMANOO
6otoHYa TONyK cxema, byn KenuwwmmuHae
KepceTyner.

15.9 Kappgap baHk 6aHKOMAaTbl apKblayy aK4ya
KapakaTTapblH KOTOPYYy on-*obocy MeHeH
KYPryaynreH  KapTouKanbik — onepaumsHbl,
BaHkTbIH, 6enymyHae (OCI) xyprysyareH gan
ylwyHaar onepauusara b6apabap gen TaaHbIWT.
OwoHaoit ane, Kapaap 6aHKoMaT apKblayy ak4ya
KOoTOpyyAa KMpPrmu3uareH Tenem
PEKBU3NTTEPUHMUH (anyy4yyHyH acebwu,
KOTOPYYHYH CymMMmacbl, TefieM Ba/itoTacbl X.6.)
TYYpanbirbiHa TONYK }KOOMNKEPUYUANK TapTaapblH
KaHa ©3yYHYH KaTaCbl MeHeH Tyypa 3mec
KYPry3y/areH Tesiem y4yH baHKKa 400 Konyyra
YKYTY YKOK 3KeHAUTMH TaaHbIMUT.

15.10 Kapgap TapabbiHaH BaHKKa TaaHAbIK
Kabayynapaa  OebeTttuk  KapTa  apKblayy
Onepaumanbik KYH anKTaraHra YenuH
YPry3yareH KapToukanbik onepaumanap owon
ane 6aHKTbIH KYHY XKYPry3y/ireH gen acentener.
An  smm baHKk TapabblHaH 6enrnnexrex
Onepauuanblk  KyH  aAKTaraHgaH  KUMKH
YPry3y/areH onepaumanap KUUMHKUM BaHKTbIH
KYHY KYprysyareH gen scenteneT. Kapaap, e3
acebun 60OHYa anraH BcymaykTepae, AebeTTnK
KapTa apKblayy onepaumsanap BaHK
*abayynapblHaa Onepaymanbik KYH
anKTaraHZaH KMWWH KyprysyareH 6onco, anap
KUMWHKM BAHKTbIH KYHY AaTanaHapblH TyLWYHeT
*KaHa Makyn 6os0T. balwka 3KBanepnepaunH
*KabayynapblHaa KYPry3y/reH nebeTTmnk
KapToukanbik onepaumanap, owon
onepaumanap OO0KHYA KAWMPUHT OTKepy/reH
KYHY KapzapAabiH acebuHae Yyarbingblpblaar.
15.11 baHKKa TaaHAbIK *abayynapaa
KYPry3ynyn, KAUPWUHTAEH WNTUAMKTYY OTKeH
KOprnopaTMBAMK KpeauTTuk Kapta 6otoHYa
KapToukanblk onepauusanap, KOpnopaTUBAWK
KpeantTnk  Kapta  60lHYa  Ocympykte
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daKkTuyeckon paTton nposeaeHnAa KapToyHoM

onepaymu, a KapTouHbie onepauuu,
npoBeAeHHble B YCTPOMCTBax  Apyrux
JKBaliepoB, BKAYalOTCA B BbinucKy no

KOprnopaTMBHON KpeauTHoU Kapte B Apaty
npoBeAeHna KNuMpuHra KapToyHoW onepauuu,

npu 3Tom KapTouHble onepaumm  byayT
[aTMPOBAHbl OHEM NPOBEAEHUA KAMPUHTa.
BbINUCKM N0 KOPMOPATUBHLIM  KPEAUTHLIM

Kaptam ¢opmupytotca ogmH pas, B NocneaHum
pabounii geHb mecaua.
15.12. KANeHT HecéT OTBEeTCTBEHHOCTb 3a:

15.12.1. nocneacTema HecBOeBpeMeHHOro
ysegomneHna baHka o bhokmposaHun KapTol B
cBA3M C yTepein/xuuieHnem/ncnonb3oBaHmm
HEeyno/sIHOMOYEHHbIM  ANUOM  KapTbl/AaHHbIX
KapTtbl nam MUH-Koaa n gpyrnx Kogos A40CTyNoB
K KapTe — B nosiHom o6béme yuepba;

15.12.2. HeBo3BpaT B baHK geHer, owunbo4yHO
WAN U3NINLWHE BblAaHHbIX KaneHTy baHKomaTom
— B pa3mepe OWWBOYHO WU  UBIULLHE
BblAAHHbIX AEHEXHbIX CPeaCTB;

15.12.3. 3a4eprKKy noraweHna 3a401KeHHOCTH
B COOTBETCTBMW C YCAOBUAMM HACTOALLErO
[orosopa u/wnu [orosBopa Ha Bblaadyy W
obcnyKMBaHUE KpeauTHOM KapTbl B pasmepe
CYMMbl 3340/KEHHOCTM UM MHbIX LWTPaPHbIX
CaHKUMWA.

15.12.4. pacxogbl W cyaebHble UM3OEPHKKY,
noHecéHHble baHKom no BWHe KnuneHTa, B
NonHOM O0bObEMe YObITKOB, MNPUYNHEHHbBIX
BaHKy.

15.12.5. HeBo3BpaT B baHK peHer 3a
NOJIyYEHHblIE, HO Heon/JayYeHHble TOBAapPbl W
YCAYIM — B pasmepe CYMMbl HEOMJaYeHHbIX
TOBApPOB U YCAYT;

15.12.6. HeBo3BpaT B baHK geHer, owmnboyHoO
WUAN U3AULLHE 3a4UCNeHHbIX Ha CY4éT KaneHTa —
B pasmepe OWWBOYHO UMAN  U3AULIHE
3a4YNCNIEHHDbIX AEHEXHbIX CPeaCTB;

15.12.7. npuynHeHne maTepuanbHoro yuiepba
BaHKomaTy - B NO/IHOM 06bEMe NPUUYNHEHHOTO
BaHKy maTepuanbHoro yuwepba;

15.12.8. nocneacteumsa B c/y4dae
HECAHKUMOHUPOBAHHOIO A0CTYyNa CO CTOPOHDI
TpeTbux nAuy, K KpegutHomy nnmmuty/Cuetam
KnueHTa n coseplieHne KapTouHbIx onepauuii c
MCNONb30BaHMEM  AaHHbIX  KapTbl  u/uan

(BbINMCKaZA) WM KY3YHAO KYPry3yNreH KyHy
MeHeH yvarbiigblpblnat. An amu  Hawka
JKBalepnepAnH KabayynapbiHaa KyprysyareH
KapTouKanbik onepaumanap, KAUPUHT
OTKOPY/reH KYHY MeHeH OcyMayKke
KMPrusmMneT »aHa onepauuanap Aan owon
KAVPUHT ©TKePYIreH KYH MeHeH JaTasaHar.
KopnopaTtusguk Kpeauttuk KapTtanap 6otoH4ya
OCcyMAayKTep aiblHa BUP Koy, aiablH aKbIPKbI
UL KYHY Ty3ynerT.

15.12 Kapgap TOMEHKY
*KOOMKEPYMAUK TapTarT:
15.12.1 Kaprta e aHblH peKkBusntrepu e MNH-
KOo4 aHa 6alkKa KMpyy KOA4A4O0pY *KOFONTOH,
YYPOANTaH Ke bIMrapblM YKYTy OK YYYHUY »KaK
TapabblHAH KONAOHYATaH y4yypnapga KapTaHbl
6ereTTeeHy baHKTbIH 6enrnneHreH MeeHeTYHAO
KEUMKTUPUN BUNANPYYAOH YNaM KeNnn YblKKaH
TONYK 3bIAIH YYYH;

15.12.2 baHKOMaTTaH KapAapra *KaHbljbllW Ke
alblkya HepuireH akyaHbl BaHKTbIH 3cebuHe

nwTep  yYyH

KaMTapb0o0 Y4YyH, JKaHbINbIW e alblKya
bepunreH cymmana;

15.12.3 Ywyn Keanwmmpae e KpeauTTuk
KapTaHbl bepyy aHa Telhnee 6oloHYa
Kennwumae KapanraH wapTtrapra blianblK
Kapbi3abl TONee Keyurun KanaraH y4dypaa
KapbI3AblH  aHa aWbin  CcaHKuuAnapAabliH

CYMMAaCbIHAQ;
15.12.4 KapgapablH KyHeecy meHeH BaHKTbIH
KeTepreH 6apAblK 4bIrbiIMAApbl *KaHa COTTYK
YbIrbIMAAPbIHbIH TONYK KONIOMYHAS;

15.12.5 BaHKTbIH 3cebuHe TeneHbel KanraH
TOBapnap aHa KbI3maTTap Y4YyH KapaapabiH
TONYK KOOMKEPUUNUTY;

15.12.6 KapgapAablH 3CebMHe KaHbINbIW Ke
alWbIK4Ya KNPTrM3NAreH akdaHbl bBaHKTbIH 3acebuHe

KalMTapboo YYYH, ’KaHbI/MbIW Ke alblKkya
CYMMacCbIHAa;

15.12.7 baHKOMaTKa KapaapAblH KentupreH
MmaTepuangbik 3blAH YUYH, BaHKTbIH

»abblpKaraH To/lyK CyMMacbIiHAa;

15.12.8 YuyHuy »KaKTap TapabblHaH KapaapabiH
KpeauTTuK NUMUTU Ke 3centepu 6oroHYa
YPYKCATCbI3 KMPYY KaHA KapTa PEKBU3IUTTEPMH
KONILOHYY MEHEH onepaumanapabl Xyprysyyae,
alpblKya KapgapAblH ©3YHYH Maa/ibIMaTTapblH
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KnueHTta, B TOM uucne npum nomoLLM aHanora
KapTbl, KOraa Takne AaHHble 6blM NOAyYeHbl
TPeTbMUMU  ANLAMW  BCNeACTBME  AEeUCTBUN
KnneHta npu  HecobnwopeHun ycnosuid no
obecneyeHnto 6€30NaCHOCTU CBOUX AAHHbIX;
15.12.9. KapTouHble onepaumm no Kapte/no
OaHHbIM KapTbl B cnyyae Heso3BpaTa KapTbl B
baHK B COOTBETCTBUM C YCNOBUAMU HaCTOALLErO
Jorosopa;

15.12.10. CosepuweHne NHTepHEeT-NOKYMNOK Ha
canTax U/UNn NPUNONKEHUAX U/UAU UHTEpPHEeT
nnowaakax/nnatpopmax, KOoTOpble He
nogaepkmsatot TexHonormio 3D Secure.

15.13. KnmneHTy npepoctaBieHa BO3MOXHOCTb
ocywecTBNATb MHTEepHET-NOKYNKN. KAneHT npwm
OCyLLeCTBIEHUMU NHTepHeT-NOKyNoK
HaCTOALLMM NOATBEPXKAAET CBOE MNOJIHOE W
6e3ycnoBHOE corsiacue, YTo:

a) KpeauTtHbolt numnt  6yaet Mcnosb30BaH
n/mnn BaHKOBCKUN CYET u/unm BaHKOBCKMe
cueta Knnenta byaer/byayt aebetosaH(bl) Ha

cymmy KapTouHoi onepauMm M CyMMy
KOMMWCCUIA, MPUMEHUMbIX A1 [AHHOro BMAa
KaptouHoit  onepauum  BaHkom  u/mam
npoAaBLOM ToBapa/ycnyru n/vnu

MeayHapoAHOM NAaTEKHON cucTemon n/mnu
6aHKoMm npogasua No KapTouHbiM onepauumam,
npoussenéHHbIM KnneHtom yepes UHTepHeT ¢
MCNONb30BaHMEM AaHHbIX KapT (Homepa KapTbl,
CpoKa ee uctedeHusn, CVV2 n1.4.) n/unm gaHHbIx
KnueHTa.

b) KnneHT HecéT nonHy OTBETCTBEHHOCTb 3a
npoussenéHHble WHTepHeT-NOKynKKW, Aaxke
ecnu U NHTepHeT-NOKyNKu 6b1n
npousseaeHbl He camum KnueHTom, a nobbim
TPETbUM JINLLOM, KOTOPOMY TaKMe AaHHble CTanu
M3BECTHbl B CBA3WM C WX WCNO/Ab30BaHUEM
KnueHTom BO Bpemsa ocyuiecTsaeHUA HTepHeT-
MOKYMNOK, UAM NPU HeHagnexalem XpaHeHun
n/vnn ncnonb3oBaHuM KapTbl, Koraa K Kapre
MMenn AOoCTyn TPeTbM Anua, B H0ObIX WMHbIX
CNyyanx, pe3ynbTaToOM KOTOPbIX CTaso Hanuume
y TPeTbMX nL, AaHHbIX o KapTte/BupTyanbHow
Kapte u/uam o KiaveHTe, nossosdAowme
oCyLLecTBAATb MHTEepHET-NoKyNKu 6e3 cornacua
KnueHTta, B TOM uncne npum nomoLLM aHanora
KapTbl.

KOpProo spexenepuH 6ysraH ydyypaa Kenaun
YblKKaH KeceneTTep Y4yH;

15.12.9 Kapra
WwapTTapbiHa
KanTapblnbaraH
pPeKBU3NTTEPHU
onepaumanap yuvyH;

15.12.10 3D Secure TEXHOJIOMUACHIH
KoNpgoboroH cantTapZa, TUPKEMenepae e
WHTepHeT  nnatdopmanapia  Kyprysyared
WHTEpPHEeT co0AaNnapbl YUYH.

15.13 Kappgapra UHTEPHET-AYKOHOepa6H
TOBapaapA4bl aHa Kbl3MATTap4bl CaTbin anyy
MYMKYHUyAyry 6epunet. Kappap WHTepHeT-
CaTbIN anyynapabl Kyprysyyne ywyn apKbiiyy
©3YHYH TONYK »KaHa LWapTCbi3  MAKyIayryH
TACTbIKTANT, TOMBHKYNepre:

a) KpeauTTuK AMMWUT KONZOHYANYM, »KaHa/xe
KapgapablH 6aHK 23cebu  KaHa/ke 6aHK
acenTepu KapTa ONEpPauMACbIHbIH CYMMAachbl
YKaHa YLy KapTa onepaymAcbiHa 6aiinaHbiwTyy
BaHKTbIH, ToBap/Kbiamat KepceTyyuy
CaTYYy4YyHYH, O/ apa/iblk TeJI6M CUCTEMACBIHbIH
aHa/xe CaTYY4YYHYH HaHKbIHbIH
KoMMUCCHANapbl cymmacbliHga aebetrenet. byn
onepaumanap Kapgap TapabbiHaH WHTepHeT
apKblnyy — KapTa  MaanbimaTtTapbiH  (KapTa
Homepu, meeHeTy, CVV2 Koay K.6.) »KaHa/e
KapaapapiH 6awka maanbimatTapblH KONAOHYY
MEHEH XKYprysyner.

b) Kapaap MHTepHeT-caTbin anyynap y4yH TONyK
KOOMKEPUYMANKTK anaT, an Typran 6yn catbin
anyynap Kappap TapabblHaH 3mec, KapTa
MaanbimaTtbl Kapgap TtapabblHaH KONAOHYAraH
YyUYypYyHZAaA e KapTa Tyypa caktanbaraHAabIrbiHaH
e KongoHynbaraHabIrbiHaH YYYHUY KaKTapra
benrnnyy 6bonyn KanraH GawKa agam
TapabblHAH  KYpPrysyareH ydypnapga Aa.
OwoHaoint 3ne KapTtara ypyKcaTcbi3 KUpreH
YUYHUY }KaKTapAblH MHTEPHET-caTbIN anyynapabl
KapaapablH Makyngyrycys »KyprysyycyHe wapt
Ty3reH 6alwkKa ydyypnapfa 4a, aHblH MYUHAE
KapTa aHanoryH KONAOHYY MeHeH
XyprysyareHge aa Kapaap »koon beper.

KeanmwumagmH
blAalblk  BaHKTbIH  KoAnyHa
yyypaa KapTa XKe KapTa

6otoHYa KYPry3yareH

ywyn
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c) MockonbKy KapTa uMmeeT mexayHapogHoe
obpalleHns B pamKax MexKayHapoaHOM
NNATEXKHOMN cucTeMbl, KNMeHT faéT cornacue Ha
TPaHCrpaHWYHyo Nepeaady MHGOPMaLUKM 0 HEM
Z NPOBEAEHHbIX MM  onepauuax B
MeKaYyHapOAHYI0 NNATEXKHYIO CUCTEMY.

15.14. KnneHT HacToAWMM NoaTeepKAaeT, uTo
NPUHMMAET Ha ceba BCce PUCKK, CBA3AHHbIE C:

a) BO3MOKHbIM AOCTYNOM TPeTbUX nL, K KapTe
n/vnn aaHHbim KapTbl u/unn gaHHbim KnveHTa
n/mnu BupTyanbHo KapTbl, KOTOpble
nocnegHWin UCNONb30BaN MNpPU  MNPOBEAEHMMU
MHTepHeT-NOKYNoK, KapTouHbix onepauui
yepe3 [OC-tepmuHanbl/baHKkomaTtbl U UHble
nepudepuniiHblie YyCTPOMCTBA C UCMOJIb30BaHUEM
AaHHbIX KapTbl/BMpTyanbHOM KapTbl uan ee
aHanora;

b) ocywectBneHnem TPEeTbMM INLOM,
KoTopomy cTanu N3BECTHbI [AaHHble
KapTbl/BupTyanbHoi KapTbl W/MAM  AaHHble

KnueHta, nobbix KapTouHbiXx onepaunit yepes
nepudepuniiHbie yCTPOMCTBA.

15.15. KnneHT npuHMmaeT Ha cebs Bce
BO3MOXHble noTepu, ybbITKM, ywepd u T.M.,
BO3HMKLIME B pe3ynbTaTe OCyLW,EeCTBAEHMUA
TpeTbum Anuom NHTepHeT-NoKynoK, KapToyHbIX
onepaumit yepes MNOC-TepmnHanbl/baHKkoOMaTbI
M uHble nepudepuiiHble  YCTPOMCTBA C
MCNoab3oBaHMEM AaHHbIX KapTbl/BupTyanbHoi
KapTbl U/MAn AaHHbIX KAMEHTa, U HacToALMM
rapaHTMpPYeT, YTo He byAeT nogaBaTb NPeTEH3UMN
BaHKy MAn Kakmx-nMbo MCKOB MpPOTMB HEro B
TaKuX cnyyasx, NOCKO/IbKY BaHk
npeaBapuTeNibHo M B NONHOM  0b6béme
nHbopmmposan KnmeHTa o BO3MOXKHbIX PUCKaX,
CBA3aHHbIX C ocylwecTtBieHnem WHTepHeT-
NnoKynokK, KapTouHbix onepauun yepes [OC-
TepMuHanbl/BaHKomaTbl 7 WHble
nepudepuiiHblie yCTPOMCTBA C UCNO/Ib30BAHUEM
KapTbl/BupTtyanbHoi  KapTbl/gaHHbIX  KapTbl
n/vnn padHbix KaneHta. Hacrtoawmm KaveHt
npusHaeT M NOATBep}KAaeT, UTO cOrnaceH c
npegocras/ieHnem emy TEXHUYECKOM
BO3MOMXHOCTH OCyLLecTBNATb NHTepHeT-
nokynku, KaptouHble onepauwuun 4yepes [OC-
TepMuHanbl/BaHKoMaTbl 7 WHble
nepudepuitHble YyCTPONCTBA C MCMNOb30BaHNEM

c) Kapta 3n apanblk Tesem CUCTeMacCbIHbIH

aNKarbiHAa an apanbiK AeHraange
KONQOHyNraHbl y4yH, Kapaap ©3y ’KaHa
KYpPry3reH onepauusanap 60toHYa
Maa/ibimaTTapabl 3n apanbiK Tenem

CUCTEMACbIHA YeK apa apanblk TYPAe 6TKepyyre
MaKynayk beper.
15.14 Kappgap
6alinaHblWKaH
©3YHe anart:

a) YuyHuy KakTap KapTara KaHa/xe KapTta
pPeKBU3UTTEPUHE XKaHa/}Ke Kapaapra »KaHa/xe
BUPTYanAabiK KapTara, NHTEpHeT-caTbIn
anyynapapl xyprysyyge, MOC-tepmuHangapaa,
6aHKOMaTTapAa *KaHa 6awka nepudepuanbik
TY3MEKTepAe KapTa PEeKBUIUTTEPUH KOALOHYY
MmeHeH KapTa onepauuanapbiH KYpPrysyyae
KONAOHIOH  MaanbiMaTTapra  MYMKYHUYAYK
anraH yyypnap;

b) Kapta pekBu3uTTEPKU, BUPTYandblk KapTa
aHa/ke Kapfap KeHyHAe MaanbiMmaTtTap
YUYYHUYY KakTapra 6enrmnyy 6onyn KanraH
yyypAa, OWOA Y4YyHYY KaKTap TapabbiHaH
nepndepuanbik TY3MeKTep apKblayy
KYPry3synreH 6apabik KapTa onepaumsanapsi.
15.15 Kapgap KapTaHblH/BupTyanabik
KapTaHbIH PEKBU3UTTEPUH ¥aHa/ e
KapaapablH MaanbiMaTTapbliH KONLOHYY MEHEH
YYYHYY KAk  TapabblHaH  WMHTepHeT-caTbin
anyynapabl yprysyyHyH, MNOC-tepmuHangap,
6aHKomaTTap KaHa 6GawkKka nepudepuanbik
TY3YAYWITOP apKbllyy KapTa onepauuanapbiH
KYPrY3YYHYH HaTbIMXKacblHAQ Kenun YblKKaH
Gapablk  MYMKYH OOArOH  KOroTyynapabl,
YbIrbiMAapAabl, 3blAHAAPAbI aHa balwkKa Tepc
KeceneTTepan 63 MOMHYHa anat. YWyHy MeHeH
Kapaap mbiHAalh yvypnapaa baHkKa Kaparta sy
KaHOan [ooMaTTapabl Ke COTTyK Aoosiopay
KOMbOoOro Kenunauk 6epeT, aHTKeHM baHkK
WHTEpPHeT-caTbin  anyynapgbl  XKYPrysyyas,
owoHaown ane Kapta/BupTyanabik KapTa, KapTa

TOMOHKY/1ep MEHEH
bapablk  ToboKenamkTepau

PEKBUIUTTEPU XaHa/xe KapaapaplH
MaanbiMaTTapbl KONAOHY/raH noc-
TepMuHangap, 6aHKomaTTap *KaHa OallKa

nepudepuanbik Ty3yNyWTep apKblayy KapTa
onepauuanapbiH - Kyprysyyre 6annaHbiWwTyy
MYMKYH 60NrOH TOBOOKEeNAWKTEep XeHyHAe
Kapaapra angblH ana XaHa TONYK Kenempae
MaanbimaT bepreH. YwyHy meHeH Kappap
WNHTEepPHEeT-caTbIn anyynapapi KYPry3yy,
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KapTbl/BupTyanbHOM  KapTbl/AaHHbIX  KapTbl
n/vnn paHHbix KnveHTa, a TaKXe TOo, YTO OH
ocBoboxkaaet Bank oT Kakon-nnbo
OTBETCTBEHHOCTU, a baHK, COOTBETCTBEHHO, He
HeceT nepeg, HAM HUKAKOM OTBETCTBEHHOCTU 3a
nobble nocneacTems, KOTOpble  MOryT
BO3HUKHYTb AnA KaneHTa npu npoBeaeHuun
MHTepHeT-NOKYNOK, KapTouHbiXx  onepauui
yepe3 [OC-TepMmuHanbl/6aHKOMaTbl U UHblE
nepudepuiiHble YCTPOMCTBA C NCNOb30BAaHNEM
KapTbl/BupTyanbHON KapTbl MAM MNpPaBWUJIbHbIX
OaHHbIX KapTbl Kak cammm KnmeHTOm, Tak u
NobbiM  TPeTbUM  NULOM, YNOJHOMOYEHHbIM
WM HE YNONHOMOYEHHbIM KnneHToMm.

15.16. B pamkax ocywecrtsneHna KnamveHTom
UHTepHeT-NoKynoK o Ncnosb3oBaHUem
KapTbl/BupTtyanbHoi KapTbl, BaHK no cBoemy
YCMOTPEHUIO W MNPU  HANMYUKU  TEXHUYECKOWM
BO3MOXHOCTHU, B uenax obecneyeHus
AONONHUTENIbHOM 6e30MacHOCTM, NPWU BbIMyCcKe
KapTbl/BupTyanbHoi KapTbl MOXKeT
ncnonb3oBaTtb TexHonoruio 3-D Secure. [Ona
Jepratena KapTtbl baHKa, nogaeprusatowero
OAHHYO TEXHOI0TUIO, B NPOLECcce onaTbl Yepes
MHTepHET K  MepeyHlo  3anpalunBaemomn
nHdopmaumm pobasnserca [OMNOAHUTENbHbIN
3anNpoc Ha MOATBEPKAEHUE WCNOJIb30BAHUA
KapTbl camum KauneHTom, T.e. noTtpebyetca
BBECTM Koz, noaTBepPXKAEeHUA,
npegoctasnsemolt  baHkom  ana  Kaxkgou
onepauunn B8 CMC-coobuieHnn, oTnpaBAeHHOM
Ha nNpuBA3aHHbIN K KapTe Homep MobUAbHOro
TenedoHa KnueHta. [MMpu  3tom  Kauent
HACTOALWLMM MOATBEP)KAAET, YTO OH OCO3HaeT,
YTO TaKana TeEXHOJIOrUA He ABNAETCA abCoNtoTHOM
3aWMTOM  (BO3MOXHbI  CAyyYauM  nepexsaTa
04HOPA30BOro Koga KOMMNbIOTEPHbIMMU
BMPYCaMu 1 T.N.). KAMEHT TaKKe cornallaeTcs ¢
TeM, 4YTO JaHHas TexHONorMAa MoXKeT ObiTb
NPMMEHMMA He KO BceM WHTepHeT-MOoKynKam,
NOCKO/IbKY ee NoaAepKMBatoT He Bce BaHKW.
15.17. BaHK He HeCET OTBETCTBEHHOCTM 3a:

olwoHAaow ane Kapta/BupTtyanabik KapTta, KapTta

PEKBU3NUTTEPU KaHa/xe KapgapaplH
MaanbiMaTTapbl KONAOHY/raH noc-
TepMuHangap, 6aHKomaTTap *KaHa OallKa

nepudepuanbik TY3yNyWTep apKblayy KapTa
onepaumAnapbiH KYPrysyy YYyH TeXHWKanbiK
MYMKYHYYNYKTYH 6epunnwnHe MaKyn
3KEeHAWIWH TaaHbINT XaHa bipacTanT. OwoHaon
ane HKappap bBaHKTbl KaHgaih 6on6ocyH
YKOONKEPUMAUKTEH OOWOTOPYH bIpacTaiT, an
smn baHK 3 KesernHge KapgapgblH e3y ke
Kapaap TapabbliHaH biirapbiM yKyK HepuareH
e bepunbereH Yy4yHYy KaK TapabblHaH
KapTa/BupTyanabik KapTa ke KapTaHblH Tyypa
pPEKBU3NTTEPMU KongoHynyn KYpPrysynreH
WHTEpPHeT-caTbIn anyynapAapiH, KapTa
onepauunanapblHbIH *KaHa 6aLwkKa
onepaumanapabiH HaTbIMKacbiHAa Kapaap y4yH
KeNN u4blrbllbl MYMKYH OONroH ap KaHaaM
KeceneTTtep 6otoH4Ya KappappgblH angblHAa 34
KaHOAM }KOOMKePYMINK TaPTNANT.

15.16 Kapgap KapTa/BUpTYyanapik KapTa
apKbiayy NHTEpPHEeT-caTbIn anyynapAapl
KYPrysreH ydypga, baHK e3yHyH Kaanoocy
6O0OHYA KaHa TeXHMKaNbIK MYMKYHUYAyry 6ap
601C0o, KOWYMYa KOOMCY3AYKTY KaMCbI3 Kblayy

MaKcaTblHA@  KapTa/BUPTyandblKk  KapTaHbl
yblrapyyaa 3-D  Secure  TEXHONOTrMACHIH
KONAOHYWY MYMKYH. bByn  TexHosnoruadbl

KONAOroH BaHKTbIH KapTa 33CU YYyH UHTEpHET
apKblNyy TeNeM KYPrysyy y4yypyHaa, cypanraH
MaasibiMaTTap TU3MECMHE KOolyMya KaTapbl
KapTa KONAOHyAraHbiH Kappap e3y TacTbIKTOO
YUYYH KOLYMYa CypaHbly KupeT. byn yuyyH baHK
ap 6up onepauua yyyH KappapablH KapTara
TyTalWKaH mobunamnk HomepuHe SMS apkbinyy
KOHOTYNreH KoaAy KMPrusyyHy Tanan Kbinat.
Kapgap 6yn TexHonorus abcontoTTyK Koproo
9KEHWH 3MeC 3KEeHMH, Mucanbl, BUp Koy
KONLOHYNYy4y KOA KOMMbIOTEPAUK BUpYCTap
TapabblHaH  yypAanbiwbl  MYMKYH  3KEHWH
TYWYHOPYH aHa MaKynayryH 6unauper.
OwoHpoti ane, Kapaap 6yn texHonorma 6apapik
WHTEPHET-caTbiN  anyynapra  KongoHynban
TYpraHblH, aHTKEHU ap 6up H6aHK aHbl Konaob6oi
TYPraHbIH TYLWYHYN MaKyn 6on0T.

15.17 BbaHK TOMOHKYNep Y4YYH }KOOMKEepUYUINK
TapTnauT:
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15.17.1. HenonyyeHune KnneHtom
nHbopmaumm o npoBeAEHHbIX KapTouHbIX
onepaumsax, 0 KoAaax AocTyna, o 610KMpoBKe
Kaptel u T.n. B cayyae, ecam KnumeHT He
yBeaomun baHk 06 nameHeHun/ytepu Homepa
ero MobunbHoro TenepoHa W 3SNEKTPOHHOM
noyTbl CBOEBPEMEHHO, B nopagke,
npeaycMoTpeHHOM HactoAwmm [lorosopom,
nmbo  ecnm 3TM cpeacTBa  CBASM Obian
HeA0CTYMNHbI NO N06bIM NPUYMHAM;

15.17.2. oTKa3 TpeTben
obcnymnsaHum Kaptbl;

CTOPOHDI B

15.17.3. KayecTtBO TOBapoB, paboT wu ycayr,
npuobpeTeHHbIx No KapTe;

15.17.4. AnmMmunThI, orpaHuyeHuA 7
AONONHUTENbHbIE  Komuccum  no  Kapre,
YCTAHOB/IEHHbIE TPEeTbel CTOPOHOM, KOTOpble
MOTYT 3a4€Tb UHTepechbl KNneHTa;

15.17.5. nocneacteunA HecBoeBpPeMeHHOro
obpaweHna KnmeHta B baHK ¢ TpeboBaHuem o
6n0KupoBaHUM  Kaptel M TpeboBaHMem

NONyYeHUA exxeMecA4YHOMN BbINUCKKM No cyeTy U
BbINMCKM NO KOpnopaTUBHOM KpeauTHon KapTe
33 UCTEKLWMN nepuog;

15.17.6. Heo3HaKomneHue KnueHrta C
M3MeHeHHbIMM  Tapudamm UM npasuaamm
OCYLLLEeCTB/IeHMA onepaunin n/Mam nonb3oBaHUA
Kaptoin B nopsagke, npeaycMoOTPEHHOM
HacToAwmMm [lorosopom;

15.17.7. 3a nwobble nocneactsusi, KoTopble
MOTYT  BO3HWUKHYTb gnA  KnmeHta  npwm
nposegeHnmn um NHTEPHET-MOKYNOK,
KapTo4HbIx onepaumm yepes noc-
TepmuHanbl/6aHKOMaTbl U UHble YCTPOWCTBA C
ncnonb3osaHMem KapTbl/BupTyanbHOM KapTbl
WAM NPaBUAbHbIX AaHHbIX KapTbl/BupTtyanbHoi
KapTbl, C BBegeHnem npasunbHoro MNMMNH-Koaa,
Maponsa, 3D-Secure napons uW/MAN  UHbIX
naponei, KOAOB (ecnun ero BBeaeHue Tpebyetca
ana nposefaeHus KapToyHoit onepauuu), a
TaK¥Ke npu nposeaeHnn MHTepHeT-noKynok 6e3
BBoga 3D-Secure napona, KAk  CaMum
KnneHtom, Tak M NobbIM TPeTbUM NINLLOM,

15.17.1 KapTa onepauunanapbl, KuUpyy
KO440pYy, KapTaHbl 6erettee K.6. XeHYHAO®
MaanbiMaTTapabl  anayy MyMKyH 6onboroH
yyypnapaa, arepae Kapgap e3yHyH mobunguk
TenepoHy Ke 3INEeKTPOHAYK  MOYTACbIHbIH
HOMEpPU ©3repreHAYrYH e MKOTFOATOHYH YLUyA
Kenmwumpae 6enrvneHreH taptunte BaHKTbIH
Kabapnoocys e3 ybarbiHaa 6unanpbece e byn

6annaHbIW KaparkaTrapbl ap KaHaak
cebentepaeH KeTKUAMKTYY 6onboco, BaHK
YKOOMKEePUYMAMK TapTnamT.

15.17.2 YuyH4y (KaKTblH KapTara Telnee
KepceTyyaeH b6aw TapTyycy y4yH bBaHk
YKOOMKEePUYMAMK TapTnamT.

15.17.3 Kapra apKblyy anblHraH

TOBapaapAblH, NWTEPAMH XKaHA KbI3MATTapablH
canaTtbl Y4yH BaHK KOOMKepUYNAUK TapTnamT.
15.17.4 BaHK KapTa 60lHYa AMMUTTEPAM,
YeKTeenepay *KaHa Kowymya KOMUCCUANApPAbI,
balwka Tapantap TapabblHaH KoloJiraH »KaHa
KapaapAblH KbI3bIKYbIIbIrbIHA Taacup 3TULIK
MYMKYH 6ONroH y4ypnapga OOMKepYUIuK
TapTNanT.

15.17.5 HKapgap baHKTaH KapTara KUpyyHyY
TOKTOTYy 6OIOHYa KaHa OTKeH MeeHeT Y4yH

3CENTUK KeYyypMe MeHeH KopnopaTuBAuK
KpeauTTUK KapTa 60lHYa KeuyypmeHy anyy
Tyypanyy TanantapAabl e3 ybarbiHAa

6unanpbereHOMKTEH KeNnN YblKKaH KeceneTtep
YUYH BaHK }KOONKepYUANK TapTnanT.
15.17.6 Kappgap esreptyareH TapudTep *aHa

onepaumanapabl Kyprysyy KaHa/»e Kaprta
MEHEH KONOOHYY 3peXKesnepu MeHeH yLlyn
Keanwumae 6enrunexrex TapTunTe
TaaHblWNaraH yyypnap YYYH BaHK

YKOOMKEePUYMIMK TapTnamT.

15.17.7 HKapTa e BMpTyanablK KapTta, Tyypa
MNH-Kkoa, cbipces, 3D-Secure napony »aHa/e
b6awKa 3apbln GOArOH MaponbAep MEHeH
KapTaHbl KONAOHYY MEHeH MWHTepHeT-caTbin
anyynapapl, NOC-tepmnHangap, 6aHKomaTTap
YKaHa 6alKa TY3MeKTep apKblayy XKYPrysyareH
KapTa onepauuanapbl ydypyHga Kappapra
Ke/NMN YblKKaH ap KaHAaW KecenetTep Y4YH,
owoHaon ane 3D-Secure napony kuprusunben
WHTepHeT-caTbin anyynapabl Kapgap e3y xe
aHbIH bIMrapbIM YKYKTYY e bIMrapbiM YKYKCy3
YUYYHUY 3KaKTapbl TapabblHaH XyprysyareHge,
BaHK »KOONKepYMIMK TapTNawuT.
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YMNONHOMOYEHHbIM WN HE YNOJAHOMOYEHHbIM
KnneHtom.

16. MpaBuna nonb3oBaHua Kaproii
16.1. T[lopAnokK Bblgayum n xpaHeHnA KapTbl
16.1.1. BbaHK BbIAAET U3roTOBNAEHHYIO KapTty
KnneHry.
16.1.2. TMepepaya KapTbl 1 ee gaHHbIX 4pYyrum
NMuam B NONb30BaHWE UAW B KayecTBe 3as0ra
3anpeLlaeTcsa. Kapra, npeabaBaeHHas
Heyno/JIHOMOYEHHbIM muom, noanexut
U3BATUIO.
16.1.3. KnneHt o06Aa3aH xpaHuTb Kapty B
HagéXHomM  mecTe, He  [ONycKaTb  ee
NoBpeXAEHUM (LapanuH, ckonoB U T.4.). KapTy
cnepyetT XpaHUTb B GyTaspe Mam NOPTMOHE, He
npunaratb ype3mepHbIX ycunnim npwu
obpalleHnn c Hen.
16.2. T[NH-kog
16.2.1. [deprkaTenb KapTbl cornawaerca ¢ Tem,
4YTO nNOpPAJOK aKTMBaumm KapTbl M cnocob
npuceoeHns MUH-koga K Hen onpepensertca
baHKOM camoCTOATENbHO.
16.2.2. MWH-kKog K  Kapte HeunsBecTeH
COTPYAHMKAM bBaHKa M [0NXKeH COXPaHATbCA
Jepatenem KapTbl B cekpeTe B TeyeHne BCero
BpemeHM 3Kcnayataumu Kaptel. [pu cmeHe
NMNH-kopa, [Mdepxatento  Kaptbl  cneayet
nsberaTb O4YeBUAHbIX, NErKO NpeanonaraemMbix
KOMOMHAUMA Koga, Hanpumep, TaKuMX KakK
OKOHYaHWe ero Homepa TenedoHa, AaTa ero gHA
poXAaeHua n ap.
16.2.3. Cnepyet
onpeaenéHHblX npaBun
cekpetHoctn NMNH-Koaa:
= He 3anucbiBatb [MMH-Koa roe-nnbo, Tem
b6onee Ha Kapte, BO m3bexkaHne HeraTUBHbIX
nocneactsuii baHk pekomeHayeT [Lepxatento
KapTtbl 3anomHuTtb ero. Ecam MNMUH-Koa 3anucaH
roe-nubo [eprkatenem KapTbl, TO cnegyet
XpaHuTb KapTy 1 3anucb pasgenbHo;
" He MO3BONATb KOMYy-MH60 noacmaTpuBaTb
HabuMpaemylo Ha K/iaBMAType 3/1€KTPOHHOrO
ycTponcTBa KombuHaumio uudp NMUH- Koaa.

npuaepxmMBaTbCa
ana  obecnevyeHus

16.2.4. Ecnm Tpu pasa noapan (c nwobbim
BPEMEHHbIM MPOMEXKYTKOM, NPU MNOAb30BaHUN
O4HUM nnu pasHbIMK 3N1EKTPOHHbIMU
ycTponcTBamu) Habupanca  HenpaBWJIbHbIN
MMNH-Koa, To, B cayyae AONYLLEHMA YEeTBEPTOM

16 KapTtaHbl KONJOHYY 3pexenepu
16.1 KapTaHbl 6epyy *kaHa cakToo TapTMbun
16.1.1 BbaHK gaapfanraH KapTaHbl Kappgapra
beper.
16.1.2 KapTaHbl balkKa ajamgapra
naraanaHyyra 6epyy Xe Kenuaauk KaTapbl
6epyy TbllOy canbiHAT. blirapbim yKyry oK
afam KONAoHOCY3 KapTa anblHarT.

16.1.3 Kapgap KapTaHbl MWEHUMAYY Xepae
CAaKTOOro MUNAETTYY, aHblH 3blfHrA y4ypallblH
(Tupelwyy, cCbiHbIKTap K.6.) anabiH anyyra
Tmnw. KapTaHbl ¢yTaapAa Ke YeHTeK KanTta
CAaKTOOrO  CYHyWTanaT, aHbl  KOAAOHYYyAa
allbIKYya Ky4 KONA0HO00 Kepek.

16.2 T[NH-Kog

16.2.1 Kapta 293CM KapTa aKTMBAEeWTUpYY
TapTmbu xaHa [MUH-kogay palkibima Gepyy
bIKMacbl BaHKTbIH 63 angblH4Ya aHbIKTapbl MEHEH
Makyn bonor.

16.2.2 TIUH-koa BaHKTbIH Kbi3MaTKepaepuHe
6enrncmus »KaHa Kapta 33cu TapabblHaH KapTa
KONZAOHYNYN TypraHAa Kynysa cakTanyyra TUMANULL.
NMNH-koaQy anmawTbipraHaa, KapTa 33¢cm Koaay
TenedoH Homepw, TyyaraH KyHy CbIAKTYY OHOWM
6onxongooro 6ono TypraH
KOMbWHaumanapaaH anbic 6oayyra MUNaeTTyy.

16.2.3 TWH-KogayH KynyanyynayryH Kamcbl3
KblJlyy YY4YH TOMOHKY 3dperkenepgm KapmaHyy
3apbin:

= [INH-kopgay 34 Kepge Ka3b00, alpbiKkya
KapTara *Ka3boo cyHywTanat; 6aHK KapTa 33K
MAH-Kkoany 3CUHAE CAKTOOHY  CYHYLITAMT.
drepge Kapta 23cu [MNH-Kopay Kalickl 6up
Kepae »asbiM KOMCO, KapTa MEHEH »KasyyHy
©3YyH4Ye 6enyn CaKToO KepekK.

= JNeKTPOHAYK TY3MOKTYH KiaBuaTypacbiHAa

Tepuaun YKATKaH NMNH-kKopaoyH CaHAbIK
KOMOMHAUMACBIH 34  Kumre Kepresbeere
MWUNOETTYY.

16.2.4 bBuppeit e ap 6allka 3N1EKTPOHAYK
Ty3MeKTepae YybOaKbIT apasiblkka Kapaban yu
oy KaTtyy Tyypa amec lMUH-ko4 Kuprusmnace,
TOPTYHUY KaTa KeTKeH ydypaa baHK KapTaHbl
yeKkTenT (bereTTenT), an KapTa baHKomaTTa
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owmnbkn noapaa, baHk 610kupyeT KapTy, 1 oHa
bynetr 3agepxkaHa B baHKomaTte uauM moket
6biTb M3bATA B [MpegnpuAatTUM 06CNYKUBAHUA
WAM MYHKTOM BblA3a4yn HaAWYHbIX AeHer A0
BbIACHEHMA 06CTOATENbCTB.

16.2.5. KapTouHble onepaumu, NponN3BoAnMbIe
B aBTOMaTU3MPOBaHHOM pexume ABTOpU3aumm
cyntatotca baHKOmM coBeplleHHbIMKU  cCaMuUm
Jdeprxatenem KapTbl.

16.3. TMonb3oBaHue KapToii

16.3.1. KnueHT poKeH npoBepATb BbinUCKy
no cyety u BbiNnMCKY NO KOPNOpPaTMBHOM
KpeautHo Kapte, B 0cobeHHOCTM nocne
BO3BpALLEHUA U3 3apyberKHbIX CTpaH. KaneHTy
pekomeHAayeTcAa NpoBepuUTb Cymmbl KapToOuHbIX
onepauui. B cnydae o6HapyXeHuna
HECAHKLMOHMPOBAHHbIX KapTOYHbIX onepauui
KnneHty Heobxoanmo obpatnTbcs B baHK.

16.3.2. [deprkatenb KapTbl He  [O/IKeH
nepeasaTtb KapTy namn gaHHble KapTbl TpeTbUM
nnuam. B cayyae nepegaumn KapTtbl Man gaHHbIX
KapTbl TpeTbum nnuam KnmMeHT B COOTBETCTBUN C
HactoAwmm [forosopom u JloroBopom Ha
Bblgayy W 06CNy)KMBAHWE KPeaAUTHOW KapTbl

Hecér NONHYIO OTBETCTBEHHOCTb 3a
npousseféHHble KapTouHble onepaunm no
KapTte/paHHbim KapTbl.

16.3.3. Ecan [depxkatenb KapTbl nnaHupyet

noceTuTb CTPaHbl C MOBbIWEHHbIM YPOBHEM
pucka, KnaneHTy Heobxoaumo o6paTUTbCA C
nUCbMeHHbIM  3aaBneHnem B baHk AanAa
OTKpbITMA pgoctyna Ha O6HanuMumBaHue no
KapTe, npun aTomM KAneHT HeCET OTBETCTBEHHOCTb
3a KapTouyHble onepauum B CTpaHax ¢
NOBbILIEHHbIM YPOBHEM pUCKA. OAHAKO AQHHbIN
nepevyeHb MOXeET bbITb M3MEHEH BbaHKom npu
BKIOYEHUU/UCKNIIOYEHUN CTPaH M3 CMKCKa
CTpaH C MOBbIWEHHbIM YPOBHEM  PUCKa,
nHdopmauma o Kotopblx NybanKkyetca Ha Web-
canTte baHka.

16.3.4. [Ona nposeaeHuA KapTo4HbIX
onepaunn [epxkatenb KapTbl npeabvAsBnAer
KapTy  Kaccupy  nNyHKTa  0bcnyKuBaHMS

(Mpeanpuatua obcayxusaHua nnm baHka) nan
coBepLllaeT AencTema ¢ baHkomaTom B pexmme
camoobenykmBaHua.  Mpu  ocywecTBieHUn
KapTouHbix onepaumnit no beckoHTakTHOM KapTe
KnneHT BNpaBe CamMoOCTOATENbHO MPOBECTU

KapMa/ibin KanaT e KbI3MaT KepcoeTyy *KalbiHAa
e HaKTafnal akya 6epyy NyHKTyHAA a/fblHaT,
KblpAaan TaKTanraHra YemuH.

16.2.5 DOrep onepauma KapTa  apKblayy
aBTOMATTbIK TYpAe blpacTanca, baHK aHbl KapTa
93CM ©3Y »KacaraH gen acenTewnT.

16.3 KapraHbl KONaoHyy

16.3.1 Kapagap ©3YHYH acen 60toHYa
KOUYPMOCYH *KaHa KopnopaTuBAMK KpeauTTUK
KapTa OO0OlHYa KeuyypmeHy, aMpblkya uyeT
ONKONepAeH KenreHAeH KUMUH TeKwepyyre
MUNAETTYY. KapTta onepaumanapblHbiH
CYMMaslapblH Aa TaK TeKwepyycy CyHywTanar.
Jrep  ypyKcatcbi3  KapTa  onepaumanapbl
aHblkTanca, Kapgap bBaHKTbIH  gaperuHe
KanpblNbiLWbl KEPEK.

16.3.2 KapTa 3acu KapTaHbl e KapTa Tyypanyy
MaanbIMaTTapabl YYYyHUY KaKTapra eTKepyn
bepbewn Kepek. 3Irepae KapTa XKe aHblH
MaasibiIMaTTapbl YYyH4YYy »KaKTapra 6epwunce,
Kapgap ywyn Kenvwwumre KaHa KpeauTTUK

KapTaHbl bepyy aHa Telhnee 6oloHYa
Kennwmmre blNalbIK KapTa/KapTa
Maa/ibiIMaTTapbl 60toHYa YPry3ynreH
onepaumsanap VYYyYH TONYK XKOOMKEPUYUIUK

TapTart.
16.3.3 DJrep KapTa 33CU KOPKYHYyY AO€HM31n
oropy enkenepre bapyyHy niaHgan »KaTtca,
Kapaap 6aHKTaH ak4yaHbl KapTa apKblayy anyy
MYMKYHUYAYTYH — @uyyyHy  CypaHraH »Kasyy
KY3YHOOry apbl3 MeHeH KauMpblibllwbl Kepek.
Bbyn yuypaa Kapaap KOpPKYHyY AeH33/11 }Koropy
©NKenepae *Kyprysy/areH Kapta onepaumanapsl
YYYH KOOMKEepYUauK TapTaT. bupok, 6yn
enkenepayH Tmsmecn  baHKk  TapabbiHaH
©3repTyNyWy MYMKYH, aHa b6yn Tyypanyy
Maanbimat baHKTbIH pacmuit  Beb-caliTbiHAA
*KapblanaHar.

16.3.4 KapTa apKblayy KYpPrysynreH
onepaumanapAbl aTtkapyy YYyH KapTa 233cu
TeMnee NyHKTYHYH (KbI3MaT  KepceTyydy

MLWKaHaHbIH e BaHKTbIH) KaccMpuHe KapTaHbl
KepceTeT e H6aHKoMaTTa e3 anAbliHya Telee
pexumuHae ML-apaKeTTepam yKacaur.
BalinaHbllCbI3 KapTa MEHEH KapTa apKblayy
XYprysynreH onepauuaHsl Kapgap Teinee

BaHK 3cebnHMH BaLwKbl Keanwmnmm 23 nionb, 2026->Kblibl BallKbl MeHegKepAnH
YKYKTYK nwwTep 60toHYa opyH 6acapblHbiH Ne13 Teckemecu meHeH 6eknTuareH

leHepanbHbIi oroBop 6aHKOBCKOTO cueTa yTBepaeH 23 utona 2026 roga
PacnopsskeHnem Ne 13 3IM no npaBoBoi feATeNbHOCTH
70




KapTouHyto onepaumio H6eCKOHTaKTHOro
cumTbiBaHMA MOC-TepMmmMHanom Heobxoanmol
nHoopmauum ¢ KapTtbl, He nepepasan
beckoHTaKTHyt0 KapTy Kaccupy [peanpuAaTtua
obcnyKmBaHmA, NyTEM NOAHECEeHUA KapTbl K
MNOC-TepmunHany, nogaepxmeatoLLemy
6ECKOHTAKTHYO TEXHO/IOTUIO.

16.3.5. Kaccup Bnpase noTtpeboBatb Yy
npeabasuTens KapTbl OOKYMEHT,
y4,0CTOBEPAOLLMIA ero  JINYHOCTb. Mpu

OTCYTCTBUM AOKYMEHTa Kaccmp Bnpase OTKasaTb
HepxkaTtento KapTbl B npoBegeHnn KapTouHoM
onepauumu.

16.3.6. Habop NpaBUAbHOIO NMNH-kopa
asnaeTcA nopydvyeHuem [epratena KapTbl Ha
cnucaHne cymmbl  KapTouyHoM onepaumm C
baHKoBcKoro cyeTa Knuenta/KpeantHoro
ammuTa.

16.3.7. Kaccup Bnpase 3ageprkatb Kapty ao
BblICHEHMA 06CTOATENbCTB, COMNAaCHO YCN0BUAM
n.n. 16.2.4 HactoAwero [Jorosopa.

16.4. Tonb3oBaHue KapTton ans nonyyeHus
HaIMYHbIX AeHer:

16.4.1. baHK pekomeHayeT JepKatento KapTbl
ocywectsnaTb  KapTouyHble  onepauun B
baHKOMmaTax, yCTaHOB/EHHbIX B 6e30MacHbIX
MmecTax.

16.4.2. B cnyyae HaxoxaeHua nobamsoctn ot
baHKOMaTa TpeTbux NuL, KOTOpble BbI3bIBAKOT

nopospenue, [eprkatento Kapty caeayert
BblOpaTb 6Oonee nogxoaswee Bpemsa A4NA
MCNoNb30BaHMUA baHKkomaTa nnm

BOCMO/1b30BaTbCA APYyrMm BaHKomaTom.

16.4.3. Mepen wucnonb3zoBaHMem baHKomaTa
LepxkaTtento KapTy HeobxoaMmo ocMOTpPeTb ero
Ha HanMunme [AOMNONHUTE/NIbHbIX YCTPOMCTB, He
COOTBETCTBYIOWMX  €ro  KOHCTPYKLUMHK 7
pacnosioXeHHbIX B MmecTe Habopa [MMNH-Kopa
nnAn B mecTe (Nnpopesb), NpeaHasHa4YeHHOM Ann
npuéma KapT (Hanpumep, HaAMuMe HEPOBHO

YCTAaHOBNEHHOW KnaBuaTtypbl Habopa [MUH-
Koga). B cnydyae  obBHapyrKeHusAs  TaKuXx
AOMNONHUTENIbHBIX YCTPOMCTB Ha baHKomarte
Oepxatento  KapTbl He  peKkomeHAayeTca
coBepLwaTb KapTouHble onepauuu BO
nsberkaHme HacTynaeHus HeraTMBHbIX

nocneactsui ana Neprkatena Kaptol.
16.4.4. [Oepxatento KapTbl He peKkomeHayeTcA
HabupaTb [MWH-Koa Takum obpasom, 4TOObI

NMYHKTYHYH KaccupuHe KapTa bepbecTeH,
KapTaHbl 6alinaHbILLCbI3 TEXHOIOTUAHDI
KongoroH NOC-TepMUHaNTa aKblHAATYY KONy
MEHEH KepeKTyy MaanbiMaTTbl OKyn, o3
anblH4ya XKacai anar.

16.3.5 Kaccup KapTa KepceTyy4yyaeH aHbIH
KeKe KybenyK LOKYMEHTUHM Tanan Kbiaa anart.
drepae LOKYMEHT KOK 60s1co, Kaccup KapTa
33CM KapTa apKbliyy onepauua KyprysyyzeH
6aLw TapTyyra yKyKTyy.

16.3.6 Tyypa NMNH-Koaay KMPrusyy KapTa 33cu
TapabblHaH KapTa apkbllyy onepaumAHbIH
cymmacbliH KappapablH 6aHK 3cebuHeH Xe
KPeauTTUK NIMMUTTEH uYblrapbin anyy 6oroH4Ya
Tanwblipma KaTapbl acenTener.

16.3.7 Kaccup KapTara H6annaHbIWTYy
Kargamnapapl TaKTOO MAaKCaTblHO4A KapTaHbl
16.2.4-nyHKTTarbl WapTTapra blnambiK Kapman

TYpyyra yKyKTyy.

16.4 KapTaHbl KONAOHYN HaKTanal akya anyy:
16.4.1 bBaHK KapTa 33¢Cmn KapTa/iblK
onepaumuanapabl Kooncys YKanralwkaH

6aHKOMATTapAa XKYPry3yyHy CyHyLITaluT.

16.4.2 Sreppe 6aHKOMaTTbIH
WEKTYY Y4YYHYYy »KaKkTap 60/co, KapTa 33cu
6aHKOMaTTbl  KONAOHYY  YYYH  bIHraiinyy
y6akbITTbl TaHgan e 6awka 6aHKomaTTbl
nanganaHyy Kepek.

KaHblHAA

16.4.3 baHKOMaTTbl KONAOHYY anablHAA KapTa
3acn aHblH MUH-Kog, Knprusyydy 6Genyry xe
KapTa Canyy Y4YYH apHanraH TewWurun CbIAKTYY
KepnepuHae Kowymua Kabayynap 6ap-»KoryH

TeKkwepuwun 3apbin  (mucansl, MUH-koaay
KMprmsyy KNaBMaTypaCbIHbIH Tyypa
opHOTynb6araHbl). 3rep MblHAAW KoWwyMuya
»Kabayynap Tabblnca, KapTa 33CM  KapTa

onepauuanapbliH XYpryayyaeH ansic 6onyuy
Kepek, byn KapTa 33CM YYYH Tepc KeceneTrepaeH
CaKTaunT.

16.4.4 Kapta 33cm [MMH-kopgay Kuprusyyae
6aHKOMATTbIH ¥aHbIHAA TypPraH y4yHYY »KaKTap
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TpeTbu nua, HaxoaALwmeca B
HenocpeAacTBeHHON 6aM30cTM OT baHKomaTa,
cmoran yeuaetb MUH-koa. Mpu Habope MUH-

Koga [epxatento KapTbl peKkomeHayeTcA
NPUKPbLITb KNaBmaTypy.

16.4.5. Kak npaBuao, HaauyHble JAeHbru
BblgaoTcA Mo KapTe B BantoTe CTpaHbl

npebbiBaHWA. B HEKOTOPbIX CTpaHax 4yacToTa U
MaKCUMMaNbHaA CyMmma BblAa4n HaIMYHbIX geHer
no KapTte MOryT OrpaHMyMBaTLCA
3aKOHOZaTe/NIbCTBOM MM GAHKOM, BblAAOLLMM
HaNMYHbIE AEHbIN.

16.4.6. To npasmnam MeayHapogHom
NAATEXHOM CUCTEMBI NMYHKT Bbl4a4M HANANYHbIX
AeHer He Bnpase B3umaTb ¢ Jepxkatena Kaptbl
A0NoNHUTENbHOE KOMUCCUOHHOE
BO3HarpaxkaeHue (He oTHocaweeca K Tapudam
BaHKa mMan apyrux Kommepyeckux 6aHKoB) 3a
Bblga4y HaAW4YHbIX aeHer no Kaprte. B caydyae
B3UMAHMA AO0NOJIHUTENBHOIO KOMMWCCUOHHOIO
BO3HarpaxkgeHuna [epxatenb KapTbl [0KeH
6bITb  NponHPOPMMPOBAH O  B3UMAHMUU
AONONHUTEIbHOM KOMUCCUHU nepeg
nposegeHnem KapTouyHOM onepaunmnm n UMeTb
BO3MOXHOCTb OTKa3aTbCA OT ee MpoBeAeHuA.
BaHK He HECET OTBETCTBEHHOCTM 3a AaHHbIM BUS,
BO3Harpa*kaeHuun.

16.4.7. Echm B baHkomate ycTaHOB/EHA
KOMMUCCMA 3@ CHATUE HAJIMYHbIX [OEHEMNHbIX
cpeacTs, TO pasmep KOMMUCCMM U CYMMA Ha
BblAayy A0/KHA ObITb YETKO YKa3aHa Ha 3KpaHe
baHKomaTa.

16.4.8. KapTouyHan onepauma ana
aencreytowen KapTbl npy Habope npaBUAbHOIO
NMNH-Kopa MoOXKeT ObiTb  OTKAOHEHa o
cnenyowmm NpMYMHaM:

= 3anpawMBaemad Cymma He MOXeT ObITb
BblAaHa baHKHOTaMM, UMEIOLMMMCA B KacceTax
baHKkomaTa. CnegyeT 3anpawmseaTb Cymmy,
KpaTHYlO MWUHMMa/IbHOMY HOMMWHaNy GaHKHOT,
YKa3blBAEMOMY B MHCTPYKUMW K ZaHHOMY
baHKOMmaTy;

® 3anpalwmBaemad Cymma npesbllaeT JUMUT
pa30BoOI BblAaun, onpegensemMboln rabaputamm
YCTPOMCTBA LERTY HANMYHbIX heHer
baHKomarTa. Heobxoammo pasgennTb
3anpawmBaemyo CYyMMy Ha 4acCTu M NOBTOPUTL
onepaumio HECKO/IbKO pas.

MUH-kopay KepbecyH yY4YyH KnaBMaTypaHbl
aan Kowy cyHywTanat. [MMH-Kogay aublK
Kbl/1bIN TEPYYAEH anbic 60Ny Kepek.

16.4.5 ApatTa, KapTa apKbl/yy HakTanam akya
KapTa 93CMHUH BONTOHY 8/IKeHYH BantoTacbiHAA
6epuneT. AWpbiM enkenepne HakTanalkh akuya
6epyy KbIWTbITbl }XaHa MaKCUMManayy CyMmmachl
Mbl13aM Ke ak4ya OepreH 6aHK TapabblHaH
YEeKTeNULN MYMKYH.

16.4.6 >Sn apanblk TENOM CUCTEMACBIHbIH
aperenepuHe blnarblK, HaKTanai akya bepyy
MyHKTY KapTa 33CMHeH BaHKTbliH e 6alka
KOMMEpPUMAbIK  baHKTapabiH  TapudTepuHe
KupbereH Kowymya KOMWUCCUA anyyra YKYKTyy
amec. JrepAe KOWymM4ya KOMWCCUA aNblHCA,
KapTa 33CM KapTa OnepauMACbiH KYyprysyyaeH
MypyH Byn Komuccma Tyypanyy KabapnaHyyra
YKaHa onepauuaAHbl XKyprysyyaeH 6aw TapTyyra
YKYKTYY. BaHK MbIHAAM KbI3MAT aKbICbl Y4YyH
YKOOMKEePUYUAMK TapTnamT.

16.4.7 OSrep baHKOMaTTa HaKTanam ak4ya anyy
YYYH KOMMUCCUA aNblHCA, KOMUCCUAHDBIH 6/14emy

aHa  anyyra  MYMKYH  60AroH  cymma
6aHKOMATTbIH 3KpaHblHAA TaK KepceTyayly
Kepek.

16.4.8 Tyypa MMWUH-Koa KuprmsmareH ydypaa
03 aKTMBAYY KapTa 6otoHYa onepauma TOMOHKY

cebentep MeHeH KanblbblHa KenTupunben
KaNblWbl MYMKYH:

= CypanraH cyMma 6aHKOMATTbIH
KacceTanapblHaa 6ap 6aHKHOT

HOMMHaANAAPbIHbIH KebelTmecy bonyLly Kepek;
6allKaya anTKaHAA, MHCTPYKLMAAA KOPCOTYreH
MWHUMangyy 6aHKHOT HOMWHaNbIHA BenyHyy4y
CYMMa Cypasibllbl 3apbli.

= CypanraH cymma 6aHKOMaTTbIH HaKTanam ak4ya
6epyydyy Ty3meryHyH Oup Kony ublrapyy
NMMUTUMHEH awwbin KeTeT. byn ydypaa cymma
benyHyn, onepauma  6up  Hedye  umpert
KaWTanaHbILWbl KEepeK.
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= 3anpalmBaemas cymma npesbllaeT
AocTynHyto Oeprkatento KapTbl cymmy AeHer.

16.4.9. MNpu pabote c baHkomaTtom baHKa
cnegyet MOMHWUTb, YTO, €CAM BO3BpalLaemas
KapTa nau BblgaBaemble 6aHKHOTbI B TeyeHue
16 cekyHn B baHKomatax ¢ pyHKUMeEN Bblgayum
aeHexHbix cpeacts U 30 cekyHA B BaHkomaTax ¢
byHKUMEN BblJauM M AeNOHUPOBaHMA  Ha
BaHKOBCKMUIM CHET AeHEXHbIX CPEeACTB HE U3bATDI
Jepxkatenem KapTbl M3 yCTPOMCTBA BblgAuM,
cpaboTaeT cuctema 3awWMTbl M, B UenaAx
coxpaHHOCTU aeHer [eprkatena Kaptbl, KapTa
nnn  6aHKHOTbI  ByayT  BTAHYTbl  BHYTPb
baHKkomaTa W 3agep)KaHbl B chneumasbHOM
oTceke. B Takux cnyyaax BosspaT KapTbl ee
HeprKaTtento moxeT 6bITb NnponsBeaéH baHKom
TO/IbKO NOC/ie BbIACHEHMA NPUYNH 3a4epXKaHuUA
KapTbl, a BOCCTaHOBAEHWE CyMMbl KapTouHOM
onepauuu (Mnu ee yactu), cnncaHHom co Cyeta
n/mnn KpeautHoro numuta KnmeHta no ¢akry

ABTOpM3auMM, MOXKeT b6biTb npousBeaeHo
TONIbKO Nocne WHKaccaumm baHKkomata #
YTOYHEHUA CYMMbl, WU3bATbIX [epKaTtenem

KapTbl HaAWYHbIX geHer.

16.4.10. B cnyyae obcnykunsaHma B baHkomaTax
apyrux 6aHkos, KapTta Aepkatens Kaptbl 6bina
nsbata baHkomaTtom, TO [epxatento KapTbl
cnepyet obpatuTbCA B MeCTHOe oOTaeneHue
6aHKa, K KOTOpOMy npuHagnexxut baHKomar.
Ecnn cymma HanW4YHbIX AEHEeXHbIX CpeacTs
6blna 3a4epraHa B CNeunasbHOM OTceke
baHKOMaTa, KnneHty HeobxogMmo c
NUCbMeHHbIM 3aaBneHnem obpaTutbca B ntoboe
6nuKalilee oTaeneHMe wanM B Cayxby
noaneprKKu KnmeHtos baHKa.

16.4.11. MpuunHa 3agepaHma KapTbl wau
HanW4YHbIX AeHer B baHKomaTte BblACHAOTCA
baHKOm He no3agHee cneaytolero bBaHKoBCKOro
AHA, cnegywouwero 3a AHEm  obpaweHuAa
OepkaTtena Kaptbl B baHK, ycTHO (no TenedoHy)
NN NUCbMEHHO MO 3N1EKTPOHHOM NOYTE UM Ha
aapec customercare@demirbank.kg.

16.5. Monb3oBaHne Kaptonm ans onnathbl
TOBapoB M ycayr Mpeanpuatnini o6cnyRueaHms.

16.5.1. He pekomeHgyeTca [epatento KapTobl
cosepLaTb KapTouHble onepauuu B

= CypanraH
KETKUIUKTYY
oropy.
16.4.9 baHK 6aHKOMaTbl MEHEH ULWTEO
YUYYPYHOQ KapTa 33CU KapTa e HaHKHOTTOpAY
yblrapyy Ty3ameryHeH 16 CceKkyHA UWuunHge
(HakTanam ak4ya bGepyy dyHKumacbl Hap
6aHKomaTtTapga) ke 30 CceKkyHA MuMHAe
(HakTana akya Oepyy KaHa 6aHK 3cebuHe
aenoHupnee ¢pyHKumsacbl 6ap 6aHKomaTTapaa)
ana anbaca, KOProo cuctemacbl MLWTEMN, KapTa
e OaHKHOTTOp 6aHKOMaTTblH WMYKM ©3re4ye
6enyryHge Kapmanbin Kanat. MbliHgam ydypaa
KapTa 33CM KapTa Kalpa KaWTapbiabiwbl YYYH
BaHKTbIH KapTa Kapmoo cebebu TaKTanblWwbl
KepeK. AsTopusauua  yuyypyHaa  Kapaap
3CEOMHEH Ke KPeauTTUK JIMMUTTEH afblHraH
onepauuaHbiH CyMMacbl TO/NYTy MEHEeH Xe

CyMMa  KapTa
KaparkaTTbIH

93CM  Y4YH
CYMMacbIHaH

6enykye TYPYHAS raHa 6aHKomar
KyTKapbliraHAaH »aHa KapmaaraH akyanapzbiH
CyMMachl TaKTanaraH COH, KanblbblHa
KentTupuner.

16.4.10 Srep KapTa 33cu Halwika b6aHKTapAblH
6aHKOMaTTapbIHAA TenneHreHae KapTa
6aHKomaT TapabblHaH Kapmasbin KaJjica, KapTa
3acu 6aHKomaTKa TMewenyy  OaHKTbIH
KEPIrUANKTYY 6enyMyHe Kalpbiibllibl Kepek.
drepae HakTanak akya 6aHKOMATTbIH aTaMblH
6enyryHge Kapmanbin Kanca, Kapgap Xasyy
KY3yHAery apbi3  MeHeH 6aHKKa  KaKblH
*KalrawkaH KaanaraH 6enymre e baHKTbIH
KapAapnapAbl KOAA0O Kbi3MaTbiHA KaMpbibiWbl
3apbl.

16.4.11 KapTa Ke HaKTanam AKYaHbIH
6aHKoMaTTa KapmasbllWwblHbIH cebebn KapTa
93CU BaHKTaH 003eKu (TenedoH apKbinyy) e
’Ka3yy TYPYHA® (3/N1EeKTPOHAYK MoyTa apKblayy
*e customercare@demirbank.kg papervHe)
KalpbliraH KYHAGH KUUAWHKU 6GaHKTbIH uUW

KYHYHAOO KeumKkTupunbecteH BaHKTbIH
TapabblHaH TaKTanart.

16.5 KapTtaHbl KONA0HYN Tenneevy
MLWKaHanapaarbl TOBap/aap *aHa Kbl3maTTap
YUYYH Tenes.

16.5.1 HKapTa 33cM uleHMMm KapaTa anbaraH
Tenneevyy WWKaAHaNapga KapTa  apKblayy
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MpegnpuaTnAx obcnyKmBaHus,
BbI3bIBAOLLNX A0BEPUA.

16.5.2. [depkatento KapTbl peKomeHayeTca He
BbIMyCKaTb M3 nona 3peHua KapTy Bo Bpemsa
nposeaeHns KapTouyHon onepaunmn n tpebosatb
nposeaeHmsa KapTouHom onepaunmn B
npucytcteun  Lepatena KapTbl B uenax
CHUXXEHUA PUCKA HENpPaBOMEPHOro NOAYYEeHUA
O3QHHbIX, YKasaHHbIX Ha Kapte. [epkatento
KapTbl Heobxoaumo ybeautbca, 4To emy
BO3BpAaTUAM  UMeHHO ero Kapty nocne
cosepleHna KapToyHo onepauum.

16.5.3. Tpu cosepweHun Lepatenem Kaptol
KapTouHon onnarbl, Kaccmp MOXeT
notpebosath [eprkatena Kaptbl BBectn MUH-
koa. [Mepens Habopom [MMNH-Kopga cneayer
ybeautbcs B TOM, 4TO TpeTbM AuUUa,
HaxoZAlmMecs B HernocpeacTBeHHOW 6/1mM30cTn
ot Jeprkatena KapTtbl, He CMOryT €ro yBuaeThb.

He

16.5.4. MNpwu COBEpLUEHUN KapTouHomn
onepauun B [lpeanpuatnn obCAyKMUBAHUA
Ldepkatento  KapTel He  peKomeHAayeTcA
coobuatb o cebe [OMNONHUTE/NIbHYIO

nHoopmaumo. B HeobxoaMMbIX  Cay4vasx
Mpepnpuatne o6CNYKMBAHMA MOXKET TOJIbKO
notpeboBaTb OT [leprkatens KapTbl npeabaABUTb
AOKYMEHT, YyA0CTOBEPAOLWMIA NNYHOCTb.
16.6. bnokuposaHue Kaptbi:

16.6.1. B
yTepu/xuuLeHma/mcnonb3oBaHma
HeynoNHOMOYEeHHbIM Anuom KapTbl/ee gaHHbIX
HeobxoaMMO HeszameannTenbHO obpaTuTbcA B
BaHK mnnM B rnobanbHyo cayXby nopaepiKku
KNMEHTOB, B C/lydae HaxoxKaeHua KnueHta 3a
pybeom € YCTHbIM WAW  NUCbMEHHbIM
TpeboBaHMem BnokuposaHua KapTbl (aanee no
TeKCTy «TpeboBaHue»).

16.6.2. B TpeboBaHMKM yKasbiBaeTcAa pamunus,
uma wn otdyectso [epxkatena Kaptbl n, no
BO3MOXHOCTU, AONO/IHUTENbHAA MHbOPMALUA:
[aTa ero poXAeHuAa, KoO0BOE C/N0BO, HOMEpP U
cpok aenctBuAa KapTbl, a TaKXe npuUKHa
610KMpPOBaHUA. KenaTeNbHO YKasaTb AaHHble
ONA KOHTaKTa - agpec M Homep TenedoHa.
TpeboBaHMe  cuuTaeTca  UCXogAWMM  OT
LepxaTtena KapTbl, 7] npeteHsmm  3a
nocneanctsna bnoknposaHuna Kaptel baHkom He
NPUHUMAOTCA.

16.6.3. TenedoHbl CNYXKOblI NoAOEPKKN
KnmeHToB baHKa (r. Buwkek): +996(312)610610;

cnyyae

onepauuanapabl KyprysyyaeH anbic 6onywy

CYHywwITanar.
16.5.2 Kapta 233cm onepauma  y4yypyHaa
KapTacblH Ke3emesnaeH u4blrapbooro aHa

onepauma KapTa 33CU KaTblWKaAH yyypAa raHa
KYPry3yaywyH Tanan Kblayyra Tuiuw. byn
KapTagarbl  MaanblMaTTapAblH  YPYKCaTCbI3
anblHYyCyH  asalTyyra  Kapgam  beper.
Onepaums 6yTKeHAOH KMIMWH KapTa 93CU ©3YHYH
KapTacblH KaWTapbin anraHblH TEeKWepuLn
3apbln.

16.5.3 KapTta 33cM KapTa apKblayy Tenem
KYPrysroHae KaccupaeH MNNH-kopay
KUPrn3yyHy Tanan Kblabiwbl MYMKYH. [MAH-
Kogay Tepyy anablHAQ KapTa 33CUM XaKblHAA
TYpPraH y4yH4y »KaKTap aHbl Kepe anbalbl y4yH
KaM KepyLuy Kepek.

16.5.4 Telneeuy MLWKaHanapaa KapTa
apKblNlyy onepaums Kyprysyy ydypyHAaa KapTa
93CU B3YHYH KOllyMya MaanbiMaTbliH bepbeere
CyHywWwTanaT. 3apbln  6ONTOH y4yypga raHa
TesIeeyy ULLIKAHA KapTa 33CUHEH KeKe Kybesnyk
OOKYMEHTUH KepPCOTYYHY Tanan Kbina anart.

16.6 KapraHbl YeKrtee:

16.6.1 KapTa e aHblH pPeKBM3UTTEPU
YKOTONITOH, YYPAANraH e YpPYyKCcaTCbl3 YYyH4y
YKaK TapabblHAaH KONAOHyAraH yvypaa, Kapaap
0apoo BaHKTbIH Ke 4YeT enkege 60nroHAO
rnobanapik Kapgapnapabl Konzo0
KbI3MaTblHbIH JapernHe O0O03eKM Ke IKasyy
TYPYHAOTY KapTara YeKTee Koy Tyypanyy Tanan
MEHEH KalpbiibiWwbl Kepek (MblHAAW Tanan
KUMWHKM TeKcTTe «Tanan» gen atanar).

16.6.2 TananTta KapTa 93CM  Tyypanyy
dbamunnacbl, aTtbl, aTaCblHbIH  aTbl  *KaHa
MYMKYHUYYAYK BONCO KOWymya MaanbiMmaTTap:
TYY/IraH KyHy, Cblp Ce3y, KapTa HOMepW KaHa
ME6eHeTY, OWOoHAOoW 3/e 4eKkTee cebebu
KepceTyneT. bannaHbllw Y4yH [apeKk KaHa
TenedoH HOMepW KepceTyaywy CyHywTanar.
Tanan KapTa 33cu TapabbiHaH GepunareH gen
acenTeneT XKaHa KapTara YeKTee KoyaaH ynam
KeNnn u4blkKaH KecenetTep 6o0tHYa baHKKa
J00MaT Kotonbalr.

16.6.3 BaHKTbIH Kapaapnapabl KON400
KbI3MaTbIHbIH TenepoH Homypnapbl (Buwkek
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+996(312)610613; noutoBbLIA ajapec  AnA
Tenerpamm: 720001, r. buwkek, np. Yyn, 245,
TakKe  MOXHO OTNPaBAATb MNUCbMa  Ha
customercare@demirbank.kg, nnbo nucatb
WhatsApp coobuweHns Ha +996(222)610610,
N1Mb0o 3BOHUTb MO KOPOTKOMY HOMepy 2222 ana
BCEX OMepaToOpOB COTOBOM CBA3U KbIprbi3CKOM
Pecnybauku.

16.6.4. BbnokmposaHue KapTbl NpoM3BOAMUTCA
He3amea/MTEeNbHO B C/ydyae  YCMeLWHOM
naeHTndumkaunm baHkom Knmenra.

16.6.5. KnnMeHT HeCcET OTBETCTBEHHOCTb 3a
KapToyHble onepauun, OCyL,EeCTBAEHHbIE A0
BnokmposaHua KapTbl, 1 ocBobOXKAaETCA OT HEé
C MOMeHTa ee baoknpoBaHuA.

16.6.6. MMocne bnoknposaHma KapTbl Ha
OCHOBAHMKU MUCbMeHHOro 3aasneHuna KnneHTa
baHKom  BbinycKkaeTcA HoBaA Kapta no
baHkoBckomy  cuyéty  KnmeHta, nopagok
aKTMBaUMM HoBoM KapTbl M cnocob npucBoeHus
NMNH-kopa ocywecTtsnAeTca cornacHo 16.2
HacToAwero [Jorosopa.

16.6.7. baHK coxpaHseT 3a coboW npaso
onpeaennuTb Mepy OTBeTCTBEHHOCTU KnneHTa B
cNyyae AonylweHHon um u/mnn [epskatenem
KapTbl xanaTtHoCTM Npu XxpaHeHun KapTbl nau
HecobntogeHns cekpetHoctn MNH-Kopga paxke
nocne bnoknposaHua KapTbl, a TakXKe B ciyyae
yCTaHOBAEHMUA npefHamepeHHbIX
NPOTMBONpPABHbIX AencTBMI [leprKaTtensa KapTbl.
16.7. 3apeprkaHue Kaptbl

16.7.1. 3apeprkaHme Kaptbl B [llpegnpuatum
06CNYyKMBAHNA NN NYHKTE BblAAYM HANMUYHbIX
OeHer Npou3BoaUTCA B CNyYanX, ecnu:

= KapTta baokupoBaHa,

" [lpeabasutens KapTtobl
Lepratenem Kaptbl,

= [lep:katenb KapTtbl 3abbin Kapty Ha mecte
nposeseHna KapTouyHOW onepauum nocne ee

He ABNAETCA ee

npoBseaeHus.
16.7.2. 3apeprkaHme KapTbl npou3BoauTCcA
BaHKOMaTOM, Kaccupom MpegnpuAatna

06CNYKMBAHUA UNM NYHKTA BblAAYM HANNYHDIX,
coTpygHUKom baHKa. MNpu 3aaepkaHnum KapTobl
(3@ ucknoyeHMem cnyyaeB 3afeprkaHua ee
BaHKOMaTOM) COCTaBNAETCA COOTBETCTBYHOLLMIMA
aKT.

Wwaapbl): +996 (312) 610610; +996 (312) 610613;
noyta gaperu: 720001, BuwkeK waapsbl, Yyih
NPOCNEKTUCH, 245, OwoHaomn ane
customercare@demirbank.kg 3/IEKTPOHAYK
noytacblHa KaTt ubepce 6onot, WhatsApp
apkbinyy +996 (222) 610610 HomepuHe Ka3ca
60n0T, ke Kbiprbi3 PecnybankacbiHbIH 6apabliK
YIONAYK ~ ONepaTopsiopyHyH 2222 KbICKa
HOMepu1He Yanca 6onoT.

16.6.4 KapTaHbl YyekTee baHKTbIH KapaapAabl
WATUINKTYY TaaHYy MEHEeH Aapoo XKyprysyner.

16.6.5 KapTara 4eKTee KOW/raHg4aH MYpPYH
KYPry3ynreH Kapta onepaumanapbl  Y4yH
oonkepunnmk Kappgapra Tuewenyy, 4YeKkTee
KO/IraHAaH KMMKUH XKOoonKepunnunk KapaapaaH
aNblHbIN Ca/blHaT.

16.6.6 Kaptara 4YeKTe®  KOWJAraH  COH,
KapaapaaH Kasyy Ky3yHAery Tasnan anbiHbim,
BaHKTbIH Kapaap acebu 60toHYa KaHbl KapTa
yblrapbinaT. MKaHpl KapTaHbl AKTUBAELWTUPYY
TapTMbun KaHa MUH-Kog 6epyy blKMacbl ywyn
KennwmnmanH 16.2-nyHKTyHAarbigak 6onor.

16.6.7 baHK KapTaHbl caKktoogo e [IUH-
KOAOYyH KynyanyynyryH Oy3yyaa Kapaap ke
KapTa 233cM TapabblHaH  KbIIMbIWTYY Xe
OyMpyTmMa HerusuMHZe KacajraH apakerrep
YYYH, OWOHAOM 31e  KapTara  YeKTee
KotonraHgaH KUNUH aa, KapaapabiH
*KOOMKEPUMUIUTUH AHBIKTOOTO YKYKTYY.

16.7 KapTtaHbl Kapmoo

16.7.1 HKapTaHbl Telneeyy WLWKaHaga Ke
HaKTanalh ak4ya bOepyy MNYHKTYHAA TOMOHKY
yyypaapaa Kapmoo Kyprysynert:

= KapTa 4yeKTenreH,

= KapTaHbl KOPCOTYN »KAaTKaH aJamM KapTa 33Cu
amec,

= KapTa 33CM KapTa onepaumacbl asKTaraH COH,
KapTaHbl KaATblpbIN KETKEH.

16.7.2 KapTaHbl KapMoo 6aHKoOMaT, Telieeuy
MIWWKaHaHbIH  Ke HaKTanah akya bepyy
NYHKTYHYH Kaccupwu, e BaHKTbIH Kbi3MaTKepwu
TapabblHaH Kyprysynet. baHKomaTTaH 6aluKa
yuyypaapga Kapta Kapmoo Tyypanyy Tuewenyy
aKT Ty3y/ierT.
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16.7.3. TMpwnynHa 3a4epKaHna KapTbl
BblACHAETCA BaHKOM He no3gHee cneayowero
BaHKOBCKOro AHA, caegylowero 3a AHEM
obpaweHns [Lepxkatena Kaptbl B baHKk wan
MeCTHOro 6aHKa - u4neHa MexayHapogHom
NNATEXHOM CUCTEMbI, YCTHO (N0 TenedoHy) nnu
NMUCbMEHHO.
16.7.4. Bosspart 3a4eprKaHHOM KapTbl
npoussogutcA  baHKOM  HenocpeacTBEHHO
Lepxxarento KapTbl nocne NPUHATUA
COOTBETCTBYIOLLErO PeLeHna MeCcTHbIM BaHKOM
nnn baHKOM B Cayyae AOCTaBKM 3a4epKaHHOM
KapTtbl B baHK No nNuMCbMeHHOMY 3aABAEHMUIO
KnneHra.

16.8. Cpok pencrena
npuocTtaHoBNeHUue 7]
nonb3oBaHua Kaproii

16.8.1. Ha KapTte yKa3biBaeTcAa gata UcreyeHusa
cpoka ee pgencrteua (mecauy, u roa). Kapra
AEeNCTBUTENbHA [0 KOHUA nociegHero AHs,
YKa3aHHOro Ha Hel mecsua. Bce npocpoyeHHble
KapTbl 610KMpytoTCA M noanexar caaye B baHk.

KapTbl,
npeKkpawieHme

16.8.2. B cnyyae oOTKasa OT MNOAb30BaHUA
KapToit Oepxatenb KapTbl 0653aH 06patnthes C
COOTBETCTBYHOLWMM NMMCbMEHHbIM 3aAB/IEHNEM B
baHK un caaTb Kaprty.

16.9. 3ameHa KapTbl UM BbINYCK HOBOM

16.9.1. 3ameHa KapTbl waAM BbINYCK HOBOW
KapTbl B3ameH yTpayeHHOM NpPOM3BOAATCA Ha
OCHOBaHMMK NUCbMEHHOro 3aasneHuns
Leprkatena KapTbl, npeaoctasaeHHoro B baHk.
16.9.2. KapTa 3ameHAeTcA B C/y4asax, €c/au
MCTEKAeT  CPOK ee  OencTsus, KapTa
nospexaeHa, paccekpeyeH MNNH-koa, a Takxe
no xenaHuto [Aepxxatena Kaptbl. 3ameHAeman
KapTta nognexuT cgaye B baHk.

16.9.3. Hosasn Kapta ABTOMATUYECKMU
nepesbinyckaeTca baHKOM Mo McTeyeHMKn CpoKa
aenctens KapTbl, ecin nnatexecnocobHoCTb U
KpegautHaa muctopma KnmeHTa, a TaKXKe WHble
Kputepum COOTBETCTBYIOT TpeboBaHMAM,
YCTAHOBAEHHbIM BHYTPEHHUMMU OOKYMEHTaMM
baHka, o0 4yem baHK yBegomnaetr KnueHTa
I06bIM AOCTYMHbIM cocobom.

16.10. Joctyn K MHTEpPHET-NOKYMNKam

16.7.3 KapTa KapMooHyH cebebu KapTa 33cu
BaHKTaH e 21 apanblK TeIem CUCTEMACBIHbIH
My4ye OaHKTaH KaWpbinraH KyHAOH KUAWHKMK
GaHKTbIH  WMW  KYHYHA® o003eKkn (tenedoH
apKblNyy) XKe *Kasyy TYPYHAe TaKTanar.

16.7.4 KapTa Kapmoo Tyypanyy 4yeynmm Kabbin
anraHAaH KUMMH KapTa OGaHKTbIH ©3YHeH Ty3
KapTa 33CU MeHeH 6alnaHblWwbIn KahTapblaaTt
e KapTa KapTa 33cu  TapabblHaH Ka3yy
KY3YHAOry apbl3 apKblayy 6aHKTbIH AapernHe
KETKMPUATEH yuyypaa KanTapbinart.

16.8 KapTaHblH MOOHOTY, KONAOHYY YKYryH
y6aKTbINyy TOKTOTYY KaHA  KOJAOHYYHY
TOKTOTYY

16.8.1 KapTaHbIH *KapaKTyy/ayK meeHeTy (alibl
YKaHa XKblNbl) KapTaga KepceTyareH. KapTta owon
anablH aKbIPKbl KYHY YEWWH XKapakTyy 6osyn

caHanat. apampgyynyry eTKeH KapTanap
KONZOHyyra YekTenun, baHkara KanTapbl/ibiLbl
Kepek.

16.8.2 KapTta KongoHyyaaH 6aw TapTyyHy
KaanaraH KapTa 33cu baHKTaH Tuewenyy »Kasyy
KY3YHAOry apbi3 MeHEH Kalpbiabin, KapTacblH
Tanwblpyyra MUALeTTyy.

16.9 KapTaHbl a/AMAWTbIPYy e *KaHbl KapTa
yblrapyy

16.9.1 KoronroH KapTa anmallTbipbiNbIin XKe
OpAyHa »KaHbl KapTa u4blrapblnaTt, Kapta 33cu
TapabblHaH BaHKTbIH gapernHe 6epunreH xasyy
YKY3YHAery apbi3gblH Herm3nHae.

16.9.2 KapTa TOMOHKY ydyypnapga
aNIMaWTbIPbINAT: MeeHeTy byTKeHae, KapTa
3blAHra yyyparaHga, NMUH-kogayH Kynyanyynyry
bysynraHga, OWOHAOW 3/1e  KapTa  33cu
KaanaraHga. AnmawTbipblaraH KapTta baHKKa
KanTapbI/bilWbl KEPEK.

16.9.3 KapTa KapaKTYyAyK MeeHeTy
afAKTaraHgaH KMnH arepge KapgapaplH Tenem

KOHAOMAYYNYTY, KPEeaAUTTUK TapbiXbl KaHa
6aLka TananTtap BaHKTbIH NYKK
OOKYMEHTTEPUHAE KepCeTy/lreH Tanantapra

»oon 6epce, baHK KapTa aBTOMATTbIK TypAae
Kalpa ublrapaT *KaHa KapTa 33CUMH KaanaraH
KETKUAUKTYY KON MeHeH KabapnainT.
16.10 WNHTepHeT-caTbIn
HKETKUANKTYYAYK

anyynapra
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16.10.1. baHK 6e3 orpaHM4YeHua npeaocTaBaseT

KnneHty BO3MOXHOCTb OCYLLEeCTBNATL
MHTEpPHET-NOKYMNKN  KaK noagaeprkusatowme
TEXHO/IOTUIO 3D-Secure, TaK 7] He

noagep:kusatowme. [octyn ANA cCOBepLUeHus
MNHTEePHET-NOKYNOK MOMEeT O6biTb 3aKpbIT Mo

3anBneHutio  KnneHTa wauM  uyepes cuctemy
«MHTepHeT-BaHKUHIY, B TOM u4ucne Ans
coBepLIeHus NHTepHEeT-NOKYNOK, He

nogaeprusatolmx TexHonoruio 3D Secure. Mpwu
coBepweHnn WHTEepHET-NOKYNoOK TOBApoOB W
YyCAyr  Ha  caWTax/npuaoxeHusax/uHTepHeT
naowaakax/nnatpopmax, KOoTopble He
noaAeprKnBatoT TEXHOIOTUIO 3D-Secure,
KapTouyHaa onepauus  OCyLIeCTBAAETCA B
CTaHAAPTHOM pexume (Homep, CPOK AencTBuA
Kaptbl, Kog CVV2), 6e3 BBoga 04HOPA30BOro
napons, npu 3tom KAMeEHT camocToATeNbHO
HeceT BO3MOXKHble PUCKKU NO TakUM KapTouHbIm
onepauusam.

16.10.2. baHKk ocTaBnAeT 3a coboM npaso
M3MEHUTb NOPSAAOK npoBeaeHUa WHTepHeT-

Nnokynok, ysegommB KnveHta 06  3Tux
nameHeHuax Ha Web-caiTe baHKa.
16.10.3. Joctyn pana [epxatenen Kapt K

caMTam C a3apTHbIMM WUrPamu OrpaHUYeH B
COOTBETCTBMMU C 3aKOHOAaTeNnbCcTBOM KP.

16.10.4. NMpn nposBegeHnn WMHTepHeT-NOKYNOK
Hepxkatento Kaptbl Heobxogmmo ybeantbes,
yTo canT/npunoxkeHme/nHTepHeET
naowaaka/nnatpopma asnserca 6esonacHbIm.
Jeprkatento KapTbl peKomeHAyeTca coBepLlaTtbh
NHTEPHET-NOKYNKN TONbKO HA NPOBEPEHHbIX
canTax/npunoxeHnax/uHTepHeT

naowaakax/nnardopmax n coBepLuaTb
MNHTEepHET-NOKYMKN CO CBOErO KOMMbOTEPA MK
MHOTO CBOErO YCTPOMCTBA, @ He C YCTPOMICTB
TPETbUX NUL, TAe MOryT OblTb YCTAHOBJ/EHDI

NPOrPamMmbI-lWINUOHbI  U/MAN  BPEOOHOCHbIEe
nporpammbl.

16.10.5. Ons obecneyeHus 6e3onacHoro
coBepLIeHns NHTepHET-NOKYNOK

pekomeHayeTca coBepwatb NHTEPHET-NOKYNKK
Ha canTax/npunoxKeHusax/uHTepHeT
nnowaakax/nnathopmax, nNoAAEPIKUBAIOLLUX
TexHonoruto 6esonacHoctn 3D - Secure.

16.11. YperynuposaHue cnopos

16.10.1 baHK Kappapra 3D-Secure
TEXHONIOTMACBIH KONAOMOH *KaHa KonaoboroH
WMHTEpPHEeT-caTbIn anyynapabl yekTeecys
KYPry3yy MYMKYHUynyryH 6epet. WHTepHeT-
caTbin anyynapabl XKYPrysyy YYYH
KETKUAUKTYYAYK  KappgapablH  apbi3bl  XKe
«MHTepHeT-BaHKMHI»  cucTemacobl  apKblayy

abbiNbiWbl MYMKYH, aHblH nunHae 3D-Secure
TEXHONOTMACbIH  KongoboroH  onepauyuanap
YUYH Aha. 3D-Secure TEXHONOMUACHIH
KonpoboroH cantrapga / Tupkemeneppe /
WHTepHeT niatdopmanapaa ToBapaapAbl XaHa
KbI3MaTTapgbl caTbin anyy y4yypAa KapTa
onepauuManapbl CTaHAAPTTbIK pexumae (KapTa
Homepu, meeHeTy, CVV2 koay) 6up Konky
cbipce3say Kuprusben kyprysynet. Kapaap
MbIHOAW  KapTa onepauuanapbiHAa nanga
60nyLWwy MyMKYH TOBOKenankTepam e3 angblH4ya
KeTeper.

16.10.2 baHK WHTepHeT-caTbin  anyynapabl
KYPry3yy TapTMOWMH e3repTyyre YKyKTyy *KaHa
Kapaapapl 6yn e3repyynep *eHyHAe BaHKTbIH
pacmuii Beb-caliTbiHAa Kabapnanr.

16.10.3 KapTa 233nepuMHMH Kymap OwHAapbI
KYPry3y/ayydy — CauTTapra  »KeTKUAMKTYYAyry
Kblprbi3 PecnybamKkacbiHbiH  Mbli3aMaapblHa
bI/TAMbIK YEKTENTEH.

16.10.4 WNHTepHeT-caTbIN
KYprysyyae KapTa
CaWTTbIH/TUPKEMEHUH/MHTEPHET
nnaTPopmaHbiH KOOMCY3 3KEHWH TeKLepuLn

anyynapgbl
33cu

Kepex. Kapgaapra TEKLepuareH
canTTapaa/Tupkemenepae/vuHTepHeT
nnatbopmanapga raHa catbin  anyynapapi

KYPrysyy »aHa WHTepHeT-caTbin anyynapabl
©3YHYH KOMMNbIOTEPU Ke BallKka Ty3MeryHeH,

YUYYHYY  KaKTapAblH  TY3MOKTepPYHeH 3mec
KYprysyy  cyHywTtanat. Cebebun,  yuyHuy
YKaKTapablH TY3MOKTOPYHAe LIMNWOH

nporpammanap Xe 3blaHayy nporpammanap
OPHOTYAraH 601yLYy MYMKYH.

16.10.5 Kooncy3s wWHTepHeT-caTbin anyynapgbl
Kamcbi3 Kblayy ydyH 3D-Secure Kooncysayk
TEXHONOMUACHIH KON 40roH
calTTapaa/Tmpkemenepae/vHTepHeT
nnatdopmanapaa caTbin anyynapabl *Kyprysyy
CYHyLITanaT.

16.11 Makyngawyynapabl *eHre canyy
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16.11.1. KnmeHTy pexkomeHAyeTcaA COXPaHATb
KapT-4ekn pna y4yéta pacxofLoBaHUA AeHer
nyTém KapTo4HbIX onepaumn 1 yperyanpoBaHus
BO3MOMKHbIX CNOPOB.

16.11.2. KnneHt BnpaBe mcTpebosaTtb oT baHKa

Konuu AOKYMEHTOB, noareepxXaarowmnx
NpPaBUNbHOCTb U3BATUA AEeHer no KapTO‘—IHbIM
onepaunam.

16.11.3. Mo Bcem cnopam KnneHT obpawiaeTca ¢
NMUCbMEHHbIM 3anpocom B baHK, KOTOpbin B
Cny4ae NPUHATUA NPeTeH3MW BbICTynaeT nepes
MeXayHapo4HOMW NAATEXHOM CUCTEMOWM OT
umeHn  epxkatena  Kaptbol.  [llpasunamm
MeXAYHapOoaHOM NNATEXHOM cucTembl
YCTAHOB/NEH CPOK AABHOCTU MO PACCMOTPEHUIO
cnopHon KapTtoyHoit onepauum - 120 (Cro
ABaAuaTh) AHeN co AHA ee coBepLueHns. Cnopbl
oyayT peleHbl CorsiacHo npasuaam
MeXayHapoaHbIX MIAaTEKHbIX CUCTEM, KOTOPbIE
MoryT OblTb M3MeHeHbl B OAHOCTOPOHHEM
nopsagke COOTBETCTBYHOLWMMMU
MeXayHapOAHBIMU MAATEXHBIMU CUCTEMAMMU.
B cnyyae 060CHOBaHHOCTM npeTeH3uu baHkK
BOCCTaHaBAMBAET CyMmmy KapTouyHOM onepauum
Ha C4yéTt KnneHTa. HeobocHOBaHHbIE NPeTeH3UM
HakasbiBaloTcs MexXayHapoaHOW nAaTéXHOM
cMCTEMOI wrpadpamm, KOTOpble  MOTYT
npesbiWaTtb Cymmy crnopHoit  KapTouHom
onepauuun. baHk Bnpase 6e3 cornacua KnneHta
n3bATb co CyeToB KnneHTa, OTKpbITLIX B baHKe
wTpadbl N cymmy HeoH6OCHOBAHHOM NPETEH3UU
Leprkatena KapTtbl B 6e3aKUenTHOM NopsgKe.

17. Ycnosua no npamomy aebetoBaHuio
Cyeta

17.1. B cnyvae nogayu KnneHtom
COOTBeTCTBYIOWEro 3aABNeHMA Ha OKasaHue
ycnyrm  no  npamomy aebetosaHuto  Cyeta
KnneHTta ana onnatbl €ro perynapHbIX naaTexken
MO KOMMYHa/IbHbIM WAM MUHbIM YyCAyram, B
nopAaKke, ycraHoBieHHOMm baHkom, baHK
HanpasnaeT Heobxoaumy uHpopmaumto 06
5TOM B KOMMaHUIO, YCNyru Kotopoun 6yayt
onsiaynsaTbCA nocpeacTsom npPAMOro
nebetoBaHuA.

17.2. KnueHt o06A3yeTca obecneuymBaTb Ha
cBoém CyéTe B HALMOHANbHOW BaNOTE CyMMY,
O0CTaTOYHYIO ANA ONNaTbl BCEX YCAYF, KOTOpble
OH KeslaeT onaaymMsaTb NocpescTBOM NPAMOro
nebetoBaHMA, M cornaceH, 4yto baHk Oyaer

16.11.1 Kapaap KapTa apKblayy aK4a
YbIrbIMOAPbIH  3CEenKe anyy ’KaHa MYMKYH
6ONroH KaHKangapabl 4Yeyyy YYyH KapTa

YeKepuH CaKTOOHY CyHyLITanar.
16.11.2 Kapgap baHKTaH KapTa onepauuanapbl
60t0OHYa aKyaHbl Tyypa YblrapyyHy TacTblKTaraH
OOKYMEHTTEPAMH KeuypMenepyH Tanan Kblia
anar.

16.11.3 bapaplk XaHxangap 6otoHYya Kapgap
BaHKTaH »Ka3yy »Ky3yHAery apbl3 MeHeH
KavpblnaT. 3rep apbl3 Hernsayy Aen Tabbinca,
BaHK 91 apanblk Tenem cucTemacbl angbiHAaa
KapTa 33cU TapabblHaH OKYyAYYAYK KblaaT. In
apanblKk Te/IBM CUCTEMANApPbIHbIH 3perKenepu
6010HYa KaHKan 60oHYa onepaLmAHbl KaparaH
meeHeT 120 (*Ky3 »KbliblpMa) KYHASH alinooro
TManw. MaHKangap Sn  apanblk  Tesiem
CUCTEMANAPbIHbIH 3peXKenepu 6otoHYa Yeunner,
byn apexenepan Tuelenyy cuctemanap obup
TapanTyy Typ4e es3repte anblwaTt. Hermsayy
apbi3gapablH HernsmnHge BaHK KapTa
onepaumnACbIHbIH CYMMacblIH KapaapapiH
acebuHe  KanblbbiHA  KenTupeT. Herunscms
apbi3gap 31  apanblk  Tesem  CcUcTeMachl
TapabblHaH albinnyn canyyra asnbil  Kener,
aMbINNynayH  en4yemy  TanawTyy  KapTa
ONepaumACbIHbIH CYMMACbIHAH allbiN KeTULWK
MYMKYH. baHK KapgapablH MaKynayry ok ane
KapaapablH BaHKTbIH 3cebuHeH KapTa 33cu
TapabblHaH KOKATaH HeruMscus apbi3 HOKHYA
aMbINNynA4y *KaHa CyMMa TanawTbl anyy yKyryHa
93.

17 DcenTteH TY3A46H TY3 aK4a anyy WwapTrapbl

17.1 Kapgap ©3YHYH acebuHeH
KOMMYHanablk e 6awkKa Kbi3maTtrap YuYyH
TYPYKTYY Tenempgepay Ty34eH-Ty3 pebetree
apKbINYy KYPrysyy Kbi3maTblHa apbi3 HepreH
yyypaa, baHk 6yn Tyypanyy Tvewenyy Kbiamat

KepcoeTyy4vy KOMMNAHMAra 3apbin
Maa/sibimaTTapabl XKubepert.

17.2 Kappgap ©3yHYH 3cebuHae yayTTyK
Ba/nloTafZa Ty34eH-Ty3 paebeTttee  apKblayy

TeNeeHy KaanaraH 6apapblK Kbi3amaTTap YYyH
XKETULWTYY CyMmma 60/yycyHa MUAAETTYY KaHa
BaHK 6yn KbI3MaT y4yH KOMWUCCUAHbLI BaHKTbIH

BaHK 3cebnHMH BaLwKbl Keanwmnmm 23 nionb, 2026->Kblibl BallKbl MeHegKepAnH
YKYKTYK nwwTep 60toHYa opyH 6acapblHbiH Ne13 Teckemecu meHeH 6eknTuareH

leHepanbHbIi oroBop 6aHKOBCKOTO cueTa yTBepaeH 23 utona 2026 roga
PacnopsskeHnem Ne 13 3IM no npaBoBoi feATeNbHOCTH
78




B3MMaTb KOMWCCUIO 3a 3Ty YCAYry B pasmepe,
YCTQHOB/AEHHOM Tapudamm baHKa, B
6e3akuenTHOM nopAaKke NyTEM  CNUCaHMA
CyMMbl Komucemun co Cyeta KnmeHta. B cnydae
otcytcTBuA cpeacts Ha Cuete KnmeHnTa B
HaUMOHANbHOM BaNkOTE WU NPU YCAOBUM, 4YTO
KnneHT Bblpasun KenaHme O CAUCAHUMU
COOTBETCTBYHOLWEN CYMMbI N1aTeXa No cucteme
npamoro aebetoBaHuAa co CuyeToB B ApYyrou
Ba/NlOTE B NOC/NeA0BATENbHOCTM, YKa3aHHOMN B

3aasneHnn KnumeHta, baHK ocyuiecTenAaeT
nnaTex n B3nMMaHWne KOMUNCCHUK C
cooTBeTCTBYHOLWETO CyeTta KnneHta B
MHOCTpaHHOﬁ BaNkoTE c KOHBepTaLI,Meﬁ

HeobXxo4MMOMN CYMMbI B COMbI MO KYPCY NOKYMKK
COOTBETCTBYIOWLEN BantOTbl, YCTAHOBJEHHOMY
BaHKOM Ha MOMEHT TaKO KOHBepPTaLUW.

17.3. KnmeHT camocToATeNbHO KOHTpOAMpyeT
KOPPEKTHOCTb CYMM, NOANEKALLMX K onsaTe U
06A3yeTca caMoCToATEIbHO yperyanpoBsaTb Bce
BO3MOXHble CMOPbl M BONPOCbI B 3TOM CBA3M C

KOMMaHuen, ycnyrm KoTopomn oyayT
onnaynBaTbCA nocpeacTsom npsMoro
nebetoBaHma. B cnyyae ecam KnveHT He
COrNaceH C CyMMOM nnaTerka, YKasaHHOM B
cyeTe Ha oOMnaTty, BbICTAaBEHHOM  emy
KOMMaHuen, ycnyrm KOoTOpom oyayt
onnaynBaTbCA nocpeacTBOM npPAMOro

nebetoBaHma, To KAMeHT BnpaBe OTMEHUTb
npamoe pgebeTtoBaHMe, €ro cyeta AaHHOM
KomnaHuen, ysegommB 06 3Tom baHK B
nucbMeHHol dopme He nosgHee 1 (ogHoro)
KafeHgapHoOro AHA CO  AHA  MOJyYyeHus
KnneHTOM OT KOMNaHMM cyeTa Ha onAaTy.

17.4. KnueHT HacToAWMM NoaTeepKAaeT, yuTo
BaHK He HeCET OTBETCTBEHHOCTb 3a Atobble
WTpadHble CaHKLMH, KOoTOpble byayT
HaumcneHbl KAMeHTYy KomnaHuWeW, OKasaBLUEeWN
ycayry KnneHTy, n Kotopaa He 6blaa oniadeHa
baHKOM no cucteme npsamoro aebeTtoBaHWA B
cBA3M C oTcytctBMem Ha Cyéte KaumeHTta
Heob6X0AMMON CYMMbl OEHEXHbIX CPeacTB B
OEeHb niaTexKa.

17.5. B cnyyae ecam B AeHb naaTexa no
npamomy aebeTtoBaHMIO AeHEXHbIX CPeACTB Ha
Cuéte KnumeHta OyaeTr HepocTaTouyHo, baHK
OTKa)KeT B NpoBeAEeHUM NaaTexka Nno cucreme
npamoro gebetoBaHWs U B3MMmaeT Cc KnueHTa

TapudTepuHae 6enrmneHreH enyempae,
KapaapabiH acebuHeH MaKyngalunaraH
TapTUNTE 4blrapbin anyy YKyryHa 33. drepge
scebuHae  yAyTTYK  BanoTaga  Kapakat
XeTuwcms 6onco, KaHa Kapgap e3yHyH
apbisblHAa b6enrvnereH  TapTMnTe  bHalka
Ba/lOTaNapharbl 3CenTepAeH ak4ya ublrapbin
TeNeeHy Kaanaca, BbaHK KepekTyy cymmaHbl
COMIO KOHBEPTALMANOO MeHeH ballKa acenTeH
TeNemay *KaHa KOMUCCUAHbI Yblrapar.

17.3 Kappap teneHyyre Tuinw 601roH cymma
Tyypa 3KEeHAWUTMH 63 anAblH4a Ke3emenaent
KaHa KbI3maT KepceTyynepy Ty3 aebettee
apKblNyy TENBHYYYY KOMMaHUA MeHeH Hapablk
MYMKYH 6ONrOH Tanaw-TapTbllTapabl *KaHa
cypoonopay 63 angblH4a KeHre canyyra
MUnaeTTyy. drepae Kapaap, Ty3 aebetree xony
MEHEH KbI3MaTTapbl YYyH Te/ieHe TypraH
KOMMNAHUA TapabblHAH CYHyWTaAraH Tenem
acebuHAe  KepCeTyareH Cymmara  Makyn
6onboco, aHaa Kapaap byn KomnaHuAra Kapara
Ty3 [AebeTteeHy KaHa aHblH  3CenTepuH
TOKTOTYYra VYKYKTyy. byn Tyypanyy baHKKa
KOMMNaHUAAAH Tesiem 3CebUH anraH KyHAeH
TapTbin 1 (6up) KaneHgapAblK KYHAYH MYnMHAe
’Ka3yy XKy3yHAe Kabapiallbl Kepek.

17.4 Kapgap ywyHy mMeHeH ara KepceTyareH
KbI3MaTTbl Te/ieW YY4yH TONOM KYHYHAO 3apbin
60NrOH  aKya Kapa)KaTTapblHbIH  CYMMAachl
KapgapablH  3cebuHae  *KOK  BOAroHyHa
6aiinaHbiwTyy baHK TapabbiHaH Ty3 gebeTtee
TYTymy O0lHYa TeNeHOereHy yuyH Kbi3amat
KepCeTyydyy KOMNaHuAa TapabblHaH Kowyn
acenTenreH ap KaHaamn asanynayk
CaHKUMANap yY4yH BaHK XKOOMKepyYunuk anbin
Kyp66em TypraHblH TaCTbIKTaMNT.

17.5 3repae Ty3AeH-Ty3 aebettee 6oloHYA
TeNee KyHy KapAaapablH 3cebuHaern akua
Kapa)kaTTapbl KeTuwcns 6onco, baHK Ty3aeH-
Ty3 pebetree cuctemacbl 6HotoHYa Tenemay
XKYpPrysyyaeH 6aw tapTaT »KaHa MblHOAW 6aw

BaHK 3cebnHMH BaLwKbl Keanwmnmm 23 nionb, 2026->Kblibl BallKbl MeHegKepAnH
YKYKTYK nwwTep 60toHYa opyH 6acapblHbiH Ne13 Teckemecu meHeH 6eknTuareH

leHepanbHbIi oroBop 6aHKOBCKOTO cueTa yTBepaeH 23 utona 2026 roga
PacnopsskeHnem Ne 13 3IM no npaBoBoi feATeNbHOCTH
79




KOMUCCUIO B pa3smepe,  YCTAaHOBAEHHOM
Tapudamm baHKa, 3a TaKol OTKas.

17.6. B cnyyae, ecan Ha Cuyéte/ax KnueHTa
OyseT HeAoCTaTOMHO AEHEMHbIX CpencTs Ans
onnatbl NaaTtexen no npamomy aebeToBaHUIO
Tpu pa3a u b6onee, baHK BNpaBe OTKAOYUTb
Knnenta ot ycnyru npamoro aebetoBaHua U
nM3BeCTUTb 06 3TOM nonyyaTena AeHeKHbIX
CpeacTs  gnA  NpeKpalweHua HanpaBaeHuA
NNATEXKHbIX TpeboBaHuM B baHK.
Bo3obHOBNEHWE NpPeAoCTaBAEHUA YCAYyrM no
npamomy aebetoBaHMIO B 3TOM  C/yyae
BO3MOXHO MO  YCMOTpPeHUto baHKa Ha
OCHOBaHMK NUCbMeEHHOro 3aaBneHnA KanexTa.
17.7. O KenaHunm OTKasaTbCA OT YCAyru
npamoro  paebetoBaHua  KnneHT  06A3aH
yBegomuTb baHK B NuUCbMeHHON ¢opme He
meHee, 4yem 3a 30 (TpumauaTb) AHeM Ao
npegnonaraemon [Aatbl OTKa3a OT [AAHHOM
ycnyru.

18. Ycnosus Bbinycka u o6cnyKmusaHus
KpeaUTHOM KapTbl

18.1. /lumnT no KpeauTHOW Kapte Oyaer
npepoctasnatbca KameHty ¢ odopmneHvem
cooTBeTtcTBytowero CornaweHna Ha Bblgayy u
obcnyKMBaHWE KpeguTHOM KapTbl, B KOTOPOM
6yayT OroBopeHbl  KOHKpPETHble  YCNoBUA
YCTaHOB/IEHUA JIMMUTOB NO KPEAWUTHOM KapTe:
YyCNnoBMA O MaKCMManbHbIX JIMMWUTAX, €ro
pasmep, [opoBas  MpOLEHTHas  CTaBKa,
npefocTaBaaemoe obecneyeHune (3anor,
NOPY4YUTENBLCTBO) U Apyrue ycnosua. MNpu aTom
npasuMaa MO/Ib30BAHMA KPeauUTHON KapTou
YyCTaHaB/AMBAOTCA HACTOALLMM [JOroBopom.

18.2. Hactosawwuii Jorosop onpepensaet
YyCNoBMA 1 NOPAJOK YCTaHOBNEHNA KpeanTHOro
NMMUTA  ANA  OCYWECTBAEHUA onepauui c
MCMONb30BaHMEM KapTbl, BblAaun Z
obcnyKnBaHuA KapTbl, nopAgoK
OCYLLECTB/IEHMA OMepPaUMit ¢ UCNONb30BAHNEM
KapTbl nnu ee AAHHbIX, ycnosusa
npegoctasneHna Knventy Kpeawta, nopagok
pacyétoB, 06A3aHHOCTM M npaBa CTOPOH, U

apyrue NPaBOOTHOLIEHMS, BO3HMKaoLMe
mexay baHkom w©n  KnameHTom B CBA3M C
ocyLLecTBEHNEM Knnexntom KapTo4HbIX

onepau,wﬁ C ucnonb3oBaHnem KapTbl nam ee
AaHHbIX.

TAPTYy YYYH KapgapgaH baHKTblH TapudTtepu
MeHeH benrmneHreH enyemge Komuccua anart.
17.6 3repae KappapabiH 3cebuHae Ty3aeH-
Ty3 AebeTTee apKblayy Te/IOM YUYH KapaxKaT yd
KONy e aHAaH Ken xetuwcus 6onco, baHK
Kapaapapbl Ty34eH-Ty3 AebeTree KbldaMaTblHaH

aXblpaTtbin, Tenem  TananTapbl  BaHKara
KOHOTY/NIYWYH TOKTOTYY Y4YyH aKya anraH
Tapanka KabapnaWT. Byn KbI3mMaTTbl KaWpa

6aWwTo0 BaHKTbIH YeuMMnHe KaHa KapaapapbiH
’asyy Ky3yHZery apbi3blHa »apawa 6onyuwy
MYMKYH.

17.7 Kapgap TY346H-TY3 nebetree
Kbi3MaTblHaH 6OalW TapTyyHy Kaanaca, 6yn
Tyypanyy bBaHKKa nnaHganraH 6Gaw TapTyy
KYHYHEeH KemuHae 30 KyH MypyH »Kasyy
*KY3YHA© Kabapnallubl KepeK.

18 KpeauTTuUK KapTaHbl Yblrapyy XaHa
TeiAnee WwapTTapbl

18.1 Kpeguttuk KapTa 60toHYa MmuT
Kpeanttnuk KapTaHbl bOepyy KaHa Telnee
60toHYa Tuewenyy MaKkyngawyyHy Tapulaee
MmeHeH Kapgapra 6epuner, aHAa KpeauTTuK
KapTa O60W0HYa AumuTTepan benrmneeHyH
KOHKPETTYY LWapTTapbl: MAKCUMANAyy TMMUTTEP
KOHYHA® WapTTap, aHblH enyemy, Xblaabik
narbi3aplk YeH, 6epuayydy Kamcbi3foo (Kypes,
KEMUNAMK) KaHa OalKa wWwapTTap LapTTanart.
MyHy MeHeH 6upre KpeauTTMK KapTaHbl
KONAOHYY 3pexenepun ywyn Keamwmm meHeH
benrnneHer.

18.2 Ywyn Kenmwmnm KapTaHbl KONAOHYY MeHeH
onepaumanapabl Kysere awblipyy, KapTtaHbl
YbIrapyy *KaHa Tennee y4yH Kpeauttmk itMMmnTTi
6enrnneeHyH LWapTTapblH aHa TapTUOWUH,
KapTaHbl »Ke aHblH MaanbiIMaTTapblH KOALOHYY
MEHEH onepauuanapgbl  Kysere awblpyy
TapTnbuH, Kapgapra Kpegut 6epyy wapTTapbiH,
scenTewyy TapTUOUH, TapanTtapaplH
MUNAETTEPUH KaHa YKYKTapblH, OWOHAOMN 3ne
Kapgap TapabbiHaH KapTaHbl e  aHbIH
MaanbiMaTTapblH KONAOHYy meHeH KapTanbik
onepauuanapabl Xy3ere awbIpyycyHa
6avinanHbiwTyy bBaHK meHeH  KappapAabiH
OpPTOCYHAA Kenun ubiryydy 6allka YKYKTYK
Mamunenepam aHbIKTanT.
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18.3. YcnoBuAa wucnonb3oBaHua KpeauTtHoro
nmmuTa:

18.3.1.Ha ocHoBaHuWM HactoAwero [orosopa,
CornaweHua Ha Bblgadyy U o0b6CAyXKMBaHWE

KpeauTHoM  KapTbl baHK  ycTaHasnmBaet
KnneHty KpeguTHblii AMmuT.

18.3.1.1. KpeauTHell nvumnt B Lenax
obHannumMBaHUA n OCYyLLEeCTBNEHUA

eaAMHOBpPEMEHHbIX KapTouHbIXx onepauuin ¢
nomouwibto KapTbl He JO/MKEH NpeBblWaThb
CYMMY, 3KBMBA/NEHTHYlO cymme KpeauTHoro
NMMUTa, ycTaHoBneHHoro B CornaweHuu Ha
BblAayy W obCnyKMBaHME KpeauTHOM KapTbl, a

CPOK BO3BpaTa AEHEXHbIX cpeacTs
ycTaHaBivBaeTca B [laTy onnatbl;
18.4. KpeauTHbii ANMUT no BHOBb

BbIMyLLEHHOM KapTe CTaHOBWUTCA AOCTYMHbLIM C
MOMEHTa aKTuBauum Kaptbl baHKom, a
ncrnonb3oBaHue KpeauTHOro IMMUTA O3Ha4vaeT
cornacme KnameHtTa co BCeEMU YCIOBUAMM
HactosAwero Jorosopa, CornawweHna Ha Bblaady
N 0bCNyKMBaHWE  KpPeaWUTHOM  KapTbl W
Tapudamm baHka no KapTouHbim onepaumam.

18.5. KnueHT, pgnAa nononHeHuMa CBOEro
KpeauTtHoro aMmuTa C Uenbto OCyLLeCcTBleHMA
KapTouHbIX onepauunii cBepx YCTaHOBAEHHOrO
KpeauTHoro nmmmta Anbo Ans AOCPOYHOro
noraweHnsa 3a40/I’KEHHOCTU B COOTBETCTBUMU C
ycnosmMaAmMM  Hactoawero Jlorosopa, wumeeTt
BO3MOHOCTb BHOCWUTb AEHeXHble CpeacTsa,
KOoTopble sBnAtoTCA oBepbanaHcom. B Takom
C/ly4ae npu ncnosab3oBaHuUM KapTbl B nepsyto
ouepenb cnucbiBatoTCA cpepcTea C
oBepbanaHca, a 3aTem CNUCbIBAOTCA CPeacTBa
3a cyeT KpegutHoro nnmuTta. baHK He B3umaeTt
NPOUEHTbI WAM MHOE BO3HArpaxgeHuve 3a
MCNonb30BaHME CPeacTB 3a cHeT oBepbanaHca.

18.6. CpepgctBa, MCNob30BaHHbIE KaneHTOM
32 cyer KpegutHoro nuMmumTa B Te4vyeHue
UCTEKLLero mecala, U HAYUMCNEHHble NPOLEHTDI
32 ucnonb3oBaHue KpegutHoro AmMmuTa,
YKa3aHHble B BbiNUCKe, nogserkat noraweHuto B
[aTty onnatbl.

18.7. 3a nonb3oBaHue LeHeXHbIMU
cpeacteammn B pamkax KpegutHoro nmmuTa,
YCTAaHOB/IEHHOIO KnneHty, nocnegHuim

18.3. KpeguTTUK IMMUTTU KONAOHYY LapTTapbl:

18.3.1. Ywyn KennwumauH, Kpeanttuk
KapTaHbl 6epyy KaHa Telhnee 60loHYa
MakKkynpgawyyHyH HerunsmHge baHk Kapgapra
Kpeanttnk aumuTtn 6enrmnenr.

18.3.1.1. KapTaHbIH *Kapgambl MEHEH HaKTanak
akya anyy KaHa 6up Konky KapTanbik
onepauuanapabl Xy3ere awbIpyy
MaKcaTbiHaarbl Kpeauttnk ammut KpeauTTuk
KapTaHbl 6epyy KaHa Telhnee 60loHYa
Makyngawyyaa  6enrmneHreH KpegutTuk
NUMUTTUH CyMMacbIHa 9KBMBANEHTTYY
CyMMaZaH awmnooro TUAWW, an 3MM aKya
KapakaTTapblH  KalTapyy MeeHeTy Tenee
KYHYHA4e benrnneHert;

18.4. aHbl ublrapbiiraH Kapta 6otoHuYa
Kpegnttnk nmmut baHk TapabbliHaH KapTa
aKTUBAELWTUPUATEH yyypAaaH TapTbIN
KETKMAnKTYY 6onot, an smu  KpeguTTuk
NIMMUTTH KongoHyy  KapgapgblH  ywyn
KenvwumanH, KpeauTTuk KapTtaHbl 6epyy *aHa
Teinee 6GowoHYa MaKkyngawyyHyH 6apapik
WapTrapblHa  *KaHa  baHKTbiH  KapTanbik
onepauusanap 60toHuYa TapudtepuHe
MaKyngyryH éunguper.

18.5. Kapmap 6enrnneHreH  Kpeauttuk
MMMUTTEH awblKk KapTanblk onepauuanapapl
YKY36re alblpyy MaKcaTbiHAA ©3YHYH KpeanTTuK
JNIMMUTUH TONIYKTOO YYYH XKe ywyn KeanwmmauH
WwapTTapblHa blialblk Kapbi3gbl MEeHOTYHeH
MypAa Tenee yuyyH osepbanaHc 6onyn caHanraH
aK4ya KaparkaTTapblH TEryyre MymKyH4yayry 6ap.
MbiHgalh  ydypaa  KapTaHbl  KongoHyyaa
6MpPUHUM Ke3ekTte aKya KapaxaTtTapbl
oBepbanaHCcTaH 3cenTeH 4blrapblaaT, an amu
aHOAH KMMKMH KapakaTTap KpeguTTnuk IMMUTTUH
acebuHeH acenTeH Yblrapblniart. BaHK
oBepbanaHcTblH  3cebuHeH  KaparkaTTapapbl
nanganaHraHablk y4yH nanbizgapapl e 6alka
Cblii akblnapAabl anbanr.

18.6. OTKeH alabiH nunHae Kapaap tapabbiHaH

Kpeanttmk NIMMUTTUH acebuHeH
narZanaHbliraH Kapaskatrap *kaHa Keuypmene
KepCeTyNreH Kpeanttmk NIMMUTTU

namganaHraHablK YYyH YerepuareH nambi3gap
Tenee KyHyHAe TeneHyyre (kabblayyra) TMinLL.
18.7. Kappapra 6enrmnedreH KpeautTuk
NVUMUTTUH  afKarblHA@ aKya KapaKkaTTapblH
namganaHraHgbirbl YY4yH aKblPKbICbl TOMEHKY
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BbinnauymsaeT baHKy npoueHTbl B pasmepe,
yctaHoBneHHoM Tapudamm baHKa, ¢ yyeTom
cnenyowmx yChoBui:

18.7.1.Mpwn onnaTe ToBapoB, paboT u ycayr B
TOProBbIX TOYKax MNpeanpuaTnin obcnyKmMBaHMA
n/MAn NOCTaBLLMKOB yCAyr 3a cyeT KpeguTHOro
nmmuTta € ucnonb3osaHnem  Kaptbl, QR,
NHTepHeT-BaHKMHFA MAM  MHBIM  cnocobom
yAaNEeHHOro/AUCTaHLMOHHOTO 06CNYXKMBAHMA,
ecAn TakKaa BO3MOXHOCTb MpefocTaBneHa
baHKOMm, NPOLEHTbI Ha cymmy
NCNO/Ib30BaHHOIo AMmMTa Ao [atbl onnatbl He
HauucnaloTca. HaunucneHme NpoueHTOB Ha He

NoraleHHyo cymmy MCMONb30BAHHOTO
KpegutHOro nuMmuta HaumHaetcA ¢ [atbl
onnarbl.

18.7.2.Mpwn 06HaNNYMBAHUK (cHATMKM

HanM4YHbIMKM) cpeacTB 3a cyeT KpepguTHoro
MMUTa ynnaTta nNpoueHTOB 3a NOoJib30BaHue
Kpegutom B AeHb OOHanuumMBaHMA  He
npoun3BoamnTCA.

18.8. baHkK Hayucnaet NOBbILWEHHbIe
NPOLUEHTbl 3a Ka*KAbl AeHb MNPOCPOYKM Ha
CyMMYy Heonia4YeHHOW 3a[0/MKEeHHOCTU Mo
KapTouHom onepaumu B pasmepe,
ycTaHoBneHHoM Tapudamm baHKa Ha MOMEHT
COOTBETCTBYIOLLEN NPOCPOUKM.

18.9. Mpwu pacyeTte npoLeHTOB 3a
Nonb30BaHME [EeHEeXHbIMWU cpeacTBamMu B
pamkax KpeautHoro nmmuta baHK u KauneHTt
Ncxo[AT U3 GaKTUYECKOM NPOAOIKUTENBHOCTH

KaneHgapHoro roga " dakTnueckoro
KosmuecTsa KaneHaapHbIX AHen
MCNO/Ib30BaHWNA AEHEXHbIX CPeaCcTB.

18.10. Cymma  TexHuuyeckoro OsepgpadTa

oTpaxaetca B Bbinucke u noanexKut onnate B
daty onnatel. lMpu 3Tom BaHK Ha cymmy
TexHnyecKkoro OsepgpadTa Hauucnaet
NPOLEeHTbl CO AHA, caeayloLllero 3a gHem ero
BO3HWMKHOBEHUA NO AeHb ero noraweHua no
CTaBKe cornacHo Tapudam baHka.

18.11. C MOMEHTA o6pasoBaHusA
3a40MKEHHOCTM CpeacTBa, MOCTynalowme Ha
KpeanTHoll numuT, HanpaeaAaoTca baHKom Ha
noraweHune obwen cymmbl 3a40NKEHHOCTM Ha
TEKYLLYIO 4aTy, NPW 3TOM, B C/ly4ae, eCin CYMMa
NPOV3BELAEHHOrO NaaTeXa HepoCcTaToudHa Ans
noraweHna 3afosxkeHHocTn no KpeauTtHomy

WwapTrapapl 3cenke anyy MmeHeH bBaHKKa
BaHKTbIH TapudTepuHae benruneHreH eniemae
nabi3gapabl TONOUT:

18.7.1. KpeguTtmk  AUMWUTTMH  3cebuHeH
KapTaHbl, QR-koaay, MHTepHeT-baHKUHIan xe
apanbIKTaH/AUCTAHUMANBIK TelneeHyH 6alika

bIKMACbIH KON OHYY MeHeH Tennee
WLWKaHaNapblHbIH ¥aHa/xe KbI3MaT
KepceTyyyynepayH  cooda  TYWYHA®PYHAe
TOBapAap, KyMmyLwtap XaHa KbI3MaT
KepCeTyynep Y4YH TeNIOHTeHAe, arepae MbliHAaM
MYMKYHUYNYK  BaHK TapabblHaH 6epunce,
nanganaHbliraH IMMUTTUH CymMmacbiHa Tenee
KYHYH®  YelMH naibizgap  Yerepunodemnr.
MarganaHbinraH Kpeguttmk JNIMMUTTUH

TeneHb6ereH cymmacbiHa nanbi3gapabl Yyerepyy
Tesiee KYHYHEH TapTbin b6alwTanart.

18.7.2. Kpeguttmk  AMMWUTTUH  3cebuHeH
KapakaTTapAbl HaKTanah anraHga (HaKtanan
aKyaHbl anyyaa), KpeauTTn nanganaHraHaplk

YYYH nanbi3gapabl Tenee HakTanah akya
aNbIHIaH KyHY Kyprysynoemr.
18.8. baHK KapTanblik onepauma 6otoH4Ya

KapbI3ablH TeNeHO6ereH CcymmacblHa MeeHeTy
eTyn KeTKeH ap O6up KyH Y4YyH Tuewenyy
MO6HeTy OTKeH yyypAaarsl BaHKTbIH
TapuoTepuHae b6enrnneHreH enyemae
YKOropynaTbi/iraH Narbi3gapabl Yereper.

18.9. KpeguTTMK AUMUTTUH anKkarblH4a akK4ya
Kapa)KaTTapblH navaanaHraHablk YUYH
nambisgapapl acenteene baHK kaHa Kapgap
KaneHdapablK  KblAgblH - WW  Ky3yHAery
Y3aKTbITbIH *KaHa aKua KaparkaTTapbl
namMganaHbiaraH KaneHgapablK KYHOOPAYH WL
*KY3YHAOry CaHblH Hernsre anbiwar.

18.10. TexHuKanblk OBepApadTTbiH Cymmachl
Keuypmege uarblngbipblnaTt aHa Tenee
KYHYHO® TeneHyyre tuinuw. byn yyypga baHk
TexHuKanblik OBepapadTTbiH CymmacbiHa an

KENMMN  YblKKaH KYHOOH KWUUAMHKW  KYHOeH
6awTan, an TONeHreH KyHre 4yelnH baHKTbIH
TapudTtepuHe blAalbIK yeH 60toHuYa

nambisgapapl Yereper.
18.11. Kapbi3 Kenmn 4blKKaH ydypAaH TapTbin
KpeauTTuK AMMUTKE KeNnn TYLLKOH KapaxaTTap

BaHK TapabblHaH y4yypAarbl KyHre KapaTta
Kapbi3ablH  Kannbl  CyMMacblH  Tesieere
barbiTTanar, MyHy MeHeH 6upre, arepae

XKYPry3yareH TenemayH cymmacbl KpeauTTuk
MMUT 6otoHYa Kapbi3gbl TONYK Tenee Y4YyH
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NMMUTY NONHOCTbIO, B MNepByld oyepeb
norawaeTcA CyMma OCHOBHOW 3a40/1KeHHOCTH
no Kpeauty, 3atem wu3gepxkm baHka no
NONYYEHUIO MWCNONHEeHMA, a 3aTeM CyMma
HaUYMCNEHHbIX MNPOLEHTOB, KOMMWUCCMOHHOIO
BO3HArpa*kAeHUA, HAYMUCNEHHbIX MOBbILWEHHbIX
NPOLUEHTOB M MNEeHA, eCAIn WMHOM NOPALOK He
bynet yCTaHOBNEH 3aKOHOAATe/IbCTBOM.
[aHHbIM NOpAAOK noraweHua 3a40M1KeHHOCTH
MOKeT 6bITb M3MeHeH baHKOM no 3asaBneHUto
KnneHTa.

18.12. CTOpOHDI noATBEPXKAAOT, yTo
N3MeHeHMe CPOKOB M1 YCI0BUIN, NPUMEHAEMBbIX K
[JoctynHOMY nMmuUTy, B TOM 4MUCAe, HO He
OrpaHMYMBAACH, padmepa MPOLLEHTHOM CTaBKM,
cpoka KpeauTHoro nnmmuta nauv noab3OBaHUA
MM, He ABAAKTCA YXyALlWaoWmMmm npasa n/mam
yBennumpaowmmmnm  obssaHHoctn  KnmeHTa.
MN3meHeHMe TaKMX YCNOBUA MOXKeT ObiTb
npoussegeHo baHKkom B OAHOCTOPOHHEM
nopAagke C TMUCbMEHHbIM  yBeAOM/IEHNEM
KnveHta o0 TaKMx WU3MEHeHMAX, KoTopble
BCTYNMalOT B CWJIYy C MOMEHTa MNOJIy4YeHus
KnveHTOmM BblleyKa3aHHOTO yBeLOMJIEHWS,
ABnAoLLeroca HeoTbemMnemMoM 4acTbio
HacToawero Jlorosopa wn CornaweHua Ha
Bblgayy W 06CNyKMBaAHME KpeauTHOM KapTbl,
€C/IM  MHOM CPOK He VYKasaH B CaMOM
yBeoOMNEHUU. YBegoMAeHUe MOXKeT ObiTb
OTpakeHo B BbiNucke Mo KpeauTHOW KapTe,
n/mnu «UHTepHeT-baHKuHre», n/mnm
onybnmMkoBaHo Ha oduumnmanbHom Web-caiite
BaHKa, W/MAM HanpaBNeHO Ha 3NEKTPOHHbIN
agpec (nocpepctBom HanpasneHua e-mail-
yBeAOM/IEHUI), N/UnM Ha HoMep MOBUNBbHOrO
TenedoHa (nocpeactsom Hanpas/eHuA
UMPPOBLIX  yBEAOMAEHUI), W/UAM  UHBIM
cnocobom. B cnyyae ecnn KAneHT He cornaceH ¢
N3MEHEHMAMM, YKa3aHHbIMW B YyBeAOMJIEHWUU
baHKa, baHK nmeeT npaso, B ntoboe Bpema ¢
MOMEHTA nonyyYyeHus NMUCbMEHHOro
Bo3parkeHunsa KnuneHTta, 3abnoknposatb Kapty ¢
nocneayroWUM aHHyAMpoBaHnem KpeguTtHoro
ammmta u KapTbl nocne  noraweHuA
3apomKeHHocTU. B nocneaytowem KpeauTHbin
NMMUT MOXKeT bbITb NpeaoctaBneH KaneHTy Ha
HOBbIX YCNOBWAX, NPeaNoXKeHHbIX baHkom w
YKa3aHHbIM B YBEAOMNEHUMN.

XKeTmuwcus 601roH yyypaa, arepae
Mblii3amaapaa balika Taptun 6enruneHbece,
6upuHUM KesekTe Kpeaut 60KOHYA Hermsru
Kapbi3ablH CyMmmachl, aHAaH KUIAMH aTKapyyHy
anyy 60wHYa BaHKTbIH YbIrbiMAapbl, an 3mu
aHAAH KWUMH  YerepunreH nawnbizgapapiH,
KOMWUCCUANBIK CblA aKblNapAblH, 4YerepuareH
oropynaTbinraH nanbi3gapabiH ¥aHa
TYymaapablH Ccymmacbl TeneHeT. Kapbi3abl
TeneeHyH 6yn TapTmMbm KappapabiH apbi3bl
60toHYa baHK TapabblHaH ©3repTyAYLLY MYMKYH.

18.12. KeTKMAnKkTyy NNMUTKe KapaTa
KONAOHYNyy4y MOeBeHeTTepAYH YKaHa
WwapTTapAblH  e3repywy, aHblH  MYUHAE
nambi3gblk  YeHAMH  enuyemy, KpeanTTuk
NMMUTTUH Ke aHbl NanganaHyyHyH MeeHeTy
MeHeH TraHa uvektenbecteH, KappgapabiH
YKYKTapbIH HavapAnaTyy4y )KaHa/ ke

MUNOETTEPUH KebenTyydyy 6onyn caHanbawn
TypraHAabirblH TapanTap TacTbiKTawaTt. MblHAan
WwapTrapabl e3reptyy baHK TapabbiHaH 6up
TapanTyy TapTUNTE JKy3ere alblpbl/ibllWbl
MYMKYH, MbIHAA Kapaapra MbIHAAM
©3repTyy/Iep  KOHYHA®  Kasyy  Ky3yHAe
OUNAMPYY KOHeTYNeT KaHa anap, arepae
6MNANPYYHYH e3yHaAe  bawka MOeBeHeT
kepceTynbece, Kapaap xoropyaa KepceTyareH
OMNAMPYYHY anraH y4yypaaH TapTbil Ky4yHe
KMpeT »KaHa an ywyn KennmwmmauH KaHa
KpeanTtmk KapTaHbl bOepyy rKaHa Telinee
60t0HYa MaKyngawyyHyH axblparbic 6enyry
6onyn caHanca. bungupyy KpeautTuK KapTa
b6otoH4a Keuypmepe, KaHa/xe «UHTepHeT-
BaHKMHrAe»  YarblIAbIpbiNbIlWbl,  ¥KaHa/e
BaHKTbIH pacmuii Web-caliTblHAa
YKapblAnaHbILWbI, ¥aHa/ ke 3NEKTPOHAYK
hapekke  (e-mail-bunanpyynepay  KeHeTtyy
apKblnyy), »KaHa/}ke mobunguk TenedpoHayH
HOMepuHe  (caHapunTuK  Bunaupyynepay
KOHOTYY apKblayy), »KaHa/Ke 6alKa bIKma
MEHEH XXeHeTyaywy MyMmKyH. drepae Kapgap
BaHKTbIH bunanpyycyHae KepCoeTyNreH
e3repTyynep MeHeH Mmakyn 6onboco, baHk
KapaapaplH Kasyy »Ky3yHAery KapLblabirbiH
anraH ydypgaH TapTbin  KaanaraH ybakta
KapTaHbl 6n0KTOOro, aHfaH KuiuMH Kapbi3
TONOHTOHAOH KNNUH KpeauTTuK IMMUTTM KaHa
KapTaHbl YKOKKO yblrapyyra YKYKTYY.
Kninnuepask Kpeaguttuk ammnt Kapaapra baHk
TapabblHaH CyHywTanraH aHa 6ungupyyae
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M3meHeHne CpoKoB U ycnosmﬁ, npuMeHAeMbIX
K MCNONb30BaHHOM YacTu er,ﬂ,MTHOFO TMMUTA,
€Cin 3TO yxXyAawaeT npasa M/MI'IM yBe/IM4YnBaeT
06A3aHHOCTH KnneHra, nponssoanTCA nNo
cornaweHun CTopoH.

18.13. KnueHT paet 6e3ycnoBHOe cornacue Ha
nonyyeHuve baHkom B ntobom KpegUTHOM HHOPO
n/mnn ot ntoboro TpeTbero NMLA, B TOM YUC/e B
rOCy4apCTBEHHbIX U HerocygapcTBeHHbIX
opraHax, u/vnnm u3 nbbiX WHbIX AOCTYMHbIX
MCTOYHMKOB Nto601 MHbopmaunn o KnneHte, B
TOM uucne nuyHom uHbopmaumm o Knuewrte,
MHPOPMALMM O ero KpeauTHON UCTOPUN, O ero
[0X04ax U MMYLLECTBe, a TaKxXKe noboi nHow
nHoopmauum, a Takke  KnneHT  paer
6e3ycnoBHoe cornacMe Ha npepocTaBieHue
BaHKkoM MHPopMmauumn o KnveHte, B TOM yncne
nHbopmaumm o cymme, CpOKax
Kpeauta/KpegmTtHoro NMMNTA, BUAaAX
obecneyeHna u nwboK WHOMU UHOPMaLMK,
cBA3aHHOM C AaHHbIM Kpeautom/KpeguTHbim
IMMUTOM:

18.13.1.
uenbio ee
$VHaHCOBO-KpegUTHbIMM
COOTBETCTBMM C
Kblprbiackoi Pecny6nuku;
18.13.2. MHbIM TPeTbMM AMUAM B LEnAx
peannsaunm BaHKOM COBMECTHbIX C TaKMMM
TPETbUMM NINLAMWN NPOEKTOB U/UM NONYYEHMUA
baHKkom dUHAHCKMpoOBaHMA nnbo
NPeaoCTaBAAIWMM FTaPAaHTUN U UHble BUAbI
obecneyeHuna no Kpeanty KnmeHTa;

B nwoboe KpeautHoe 6OpPo C
nocneayowero MCnoab3oBaHUA
yypexaeHmammM B
3aKOHOAATeNbCTBOM

18.13.3. YNOAHOMOYEHHbIM
rocyAapcTBeHHbIM OpraHam B COOTBETCTBUM C
3aKoHoaaTeNbCcTBOM Kbiprbi3ckoii Pecnybanku.
18.14. MocKkonbKy KapTta umeert
MeXayHapoaHoe  obpalleHuMAa B paMKax
MeXAYHapPOAHON NnaTexXHou cuctembl, Knnent
JaeT cornacve Ha TPaHCrpaHUYHYK nepegady
MHbOpMaLMM O HemM W NPOBEAEHHbIX UM
onepaumnax B MeXayHapoaHYO MAaTEXHYIo
cuctemy.

KOpPCOTYNreH 6epunnwm
MYMKYH.

Kpeanttnk AMMUTTM NaiganaHbiarad 6enyryHe
KapaTa KONAOHY/Nyy4yy MeeHeTTepAyH XaHa
WapTTapablH e3repyuwy, asrepae 6yn KapaapabiH
YKYKTapblH HayapnaTca *KaHa/Ke MUNLeTTepuH
KebeinTce, TapanTapAbiH MaKyngawyycy
60tOHYa }KY36re albIpbINaT.

18.13. Kapgap baHK TapabblHaH KaanaraH
KpPeauUTTMK BIOPOLOH »KaHa/Ke KaanaraH y4yH4y
YKaKTaH, aHblH MYMHAE MAMNEKeTTMK »KaHa
MaMNEKeTTUK 3MeC OpraHAaphaH, *KaHa/xke
KaanaraH OalKa XeTKUAUKTYY OynaktapaaH
Kapaap *eHyHAe KaanaraH MaanbimMaTTbl, aHblIH
numHae KapgapablH e34yK  (nepcoHangpik)
MaanbIMaTTapblH, aHblH KPeauTTUK TapbiXbl,
aHblH KMUpeLlenepu KaHa MYJIKY KOHYHAe
MaanbiMaTTapAbl, OWOHAOM 3/1e  KaasaraH
6alWKa MaanbiMaTTbl  anyyCyHa  LWApPTCbI3
MaKynayryH bepet, owoHaol ane Kapaap baHk
TapabbiHaH Kapaap XeHyH4e MaanbimaTTapabl,
aHblH nunHae KpeanttnH/KpeguTTuK AMMUTTU
CyMMachil, MBeBeHeTTepy, KaMCbI34,00HYH
TYPNOPY KOHYHAe MaabiMaTTapabl *KaHa ywyn
KpeanTke/KpeguTTnk NMmutke 6aiinaHbilWKaH
KaanaraH 6alWkKa MaanbiMaTTbl TOMOHKY/1epre
6epyycyHe WwapTcbi3 MakynayryH beper:
18.13.1. Kbiprbis PecnybanKkacbIHbIH
Mbli3aMaapbliHa  blAalblk  GUHAHCbI-KpPeaUT
MeKemenepu TapabblHaH KUMNHYEPI3K
narMganaHyy makcaTblHAA KaanaraH KpeauTTuK
6toporo;

18.13.2. baHK TapabblHaH YyWyHAANK Y4YYHYY
KaKTap MeHeH OuprenewkeH gonboopnopay
MWKe awblpyy KaHa/»ke BaHK TapabbiHaH
KapKbIIOOHY a/nlyy MakcaTblHA4a 6alwkKa y4yHuy
YKakTapra, e KappgapablH Kpegutn 60toHYa
KENUNAMKTEPAN KaHA KaMCbI3A0OHYH b6alKa
TYpnepyH bepreH »KaKkrtapra;

18.13.3. Kbiprbi3 Pecny6mKacbIHbIH
Mbli3aMaapblHa blalblK  bIMrapbIM  YKYKTYY
MaMNEeKeTTUK opraHgapra.

18.14. Kapta 3n apanblk Tenem TYTYMYHYH
anKarblHA4Q 91 apanblk  KYryptymre 33
6onroHayKTaH, Kapaap e3y eHyH4e KaHa e3y
TapabbiHaH XKYpPrysynreH onepauuanap
KOHYHA® MaanbiMaTtTapabl D1 apanblk Tesem
TYTYMyHa TpaHcyerapanbik eTkepyn 6epyyre
MaKynayryH 6epert.

¥aHbl WapTTapaa
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18.15. YcnoBusa nposeaeHUA KapTo4HbIX
onepaunii no KapTe 1 onnata 3a40/1KEHHOCTH.

18.15.1. B pamkax HacToAawero florosopa
n CornaweHua Ha Bblgady M obcnyxuBaHue
KpeguTHOM KapTbl C UeNbio npoBeaeHuA
KapTouHbix onepaunin B nopagke W Ha
YyCNOBUAX, NPeayCMOTPEHHbIX  HACTOALLUM
Jorosopom u CornaweHnem Ha Bblgadyy u
obCcnyKMBaHWe  KpeauTHOM  KapTbl, baHK
yctaHoBun  KnuveHty  KpeauTHbld  AvmurT,
yKasaHHbin B CornaweHnunM Ha Bblgayy w
06CcnyKMBaHWE KPESUTHOM KapTbl.

18.15.2. 3a ycayrm  no  npoBegeHuto
KnneHtom KapTouHbix onepaunm C
ucnonbsoBaHnem KpegutHoro saumuta baHK
B3MMaeT NPOLLEHTbI, Kommccuu n

BO3HArpa*kAeHusa B pa3mepe, YCTaHOBAEHHOM
Tapudamu. MNpoueHTbl N0 KpeauTy BKAKOYAIOT B
cebsn Hanoru, npeaycMoTpeHHble
3aKoHOZaTeNnbCcTBOM Kbiprbisckol Pecnybaunku.
Bce KomuccMM M MHble NAaTeXWM yKasaHbl 6e3
yyeTa Hanoros, KOTopble B3MMatoTcA baHKom ¢
Knunenta AONONHUTENIbHO corsiacHo
3aKoHogaTenbcTBy Kbiprbidackon Pecnybaukn,
onnaty  KoTopbix  ocywectsnaetr  Knanewt
AONONHUTENIbHO K cyMMam
KOMMCCHIA/NOBbILWEHHbIX MNpoueHToB/WTpados
M UWHbIX nNAaTexen. Bce Komuccuu, WHble
nnateXmM W HaAorM  B3UMMAKTCA  NyTeEM
nebetoBaHMs baHKOM [OaHHOW CymMMbl €O
cyetoB  KnmeHta 6e3  AOMNOAHUTENBHOTO
yBe4OMNEHUA WAM cornacua nocnegHero (B
6e3aKuenTHOM nopsake).

18.16. NMononHeHune KpegutHoro  nanmuTta
NPOU3BOAMTCA HAMNYHBIM MAU Be3HaANNYHbIM
NyTém B COOTBETCTBMWU C 3aKOHOAATE/NbCTBOM
Kblprbiackon Pecnybamku.

18.17. KapTouHble onepauun 8 Mpegnpuatmax
obcnymBaHna Ha TepputTopun Kbiprbi3cKoM

Pecnybanku npounseoaATcA TOJIbKO B8
HauyoHanbHOM BantTe. Ecan [Mpeanpuatme
obcnyKMBaHMA  HaxoAWUTCA 3a npegenamu
Kblprbi3ckomn Pecny6auku, KapToyHas

onepauua OCyLWECTBAAETCA B HALMOHANbHOM
Ba/ItOTe NOo Kypcy MexayHapoaHoM naaTexHom
cuctembl M/uam no Kypcy baHKka. Baniota

6oloHYa
XYPrysyy ’»KaHa

KapTanbik
Kapbi3abl

18.15. KapTa
onepauunanapabl
TeNee WapTTapsbl.
18.15.1. Ywyn KennwumauH xaHa Kpeaunttuk
KapTaHbl bepyy KaHa Telhnee 60loHYa
MaKyngawyyHyH ankarbiHaa ywyn Keavwumae
aHa Kpeauttuk KapTtaHbl H6epyy aHa Teinnee
6otoHYa MaKyngawyyna KapaaraH TapTunTe
*KaHa wapTtTapga KapTanblk onepauuanapabi

XKYPrysyy  makcatbiHga, bank  Kappgapra
Kpeanttnk KapTaHbl Gepyy KaHa Telinee
60t0HYa Makyngawyyaa KepCeTyNreH
Kpeanttnk numuttu 6enrnnean.

18.15.2. Kappap TapabblHaH KpeauTtuk
ANMUTTH KONOOHYY  MEHeH KapTtanbik
onepauuanapasbl KYprysreHgyry YYYH

KOpCeTy/lyydy Kbiamatrapra baHk Tapudrtepge
benrnnexrex enyemae nambi3gapasl,
KOMMCCUANAPAbI *KaHaA Cblli aKblIapAbl KAPMaWnT.

Kpeant 60toHYa nanbi3gap Kblprbi3
PecnybaunKacbiHbIH Mblii3aMaapblHAa KapaaraH
CanblkTapabl  ©3yYHe  KaMTblUT.  bapAabik
KOMUCCHMANap  KaHa  bawka  Tenemaep

Ca/iblKTapAabl 3cCenke anbactaH KepcCeTy/reH,

anap Kblprbi3 Pecny6MKacbIHbIH
Mbl3aMZapblHa blaakblk  BaHK TapabblHaH
KapaapgaH Kowymuya KapmanaT, anapabl
TONeeHy Kapaap

KomuccuanapabiH/*KoropynatblaraH
narnbi3gapAbiH/aibin nyngapAablH KaHa bHalika
TeNemMaepayH CymManapbiHa KOwwymua XKy3ere
awblpat. bapgblk  Komuccuanap,  Hawka
TeNemaep KaHa  canblktap  KapaapAbiH
acentepuHeH BbaHK TapabbiHaH 6yn cymmaHbl
aKbIPKbICbIHBIH  KOWyMm4Ya bungupyycycys xe
Makyngyrycys  pebettee  Kony — MeHeH
(akuenTcus TapTUNTE) Kapmanar.

18.16. KpeAUTTUK AUMUTTU TONYKTOO KbIprbi3
PecnybamKacbiHbIH  MbIM3amMAapblHA  blalbIK
HaKTanal e HaKTanal amec }Koa MEHEH »Ky3ere
awblpblaar.

18.17. Kbiprbi3 Pecny6mKacbIHbIH
avmarbiHAarbl Tennee MLWKaHanapbiHAA
KapTanbik onepaumanap ynyTTyK BaioTaga raHa
XKyprysynert. 3repae Tennee nwwKaHacbl Kbiprbis
PecnybanKacbiHbIH YerMHeH TbllKapbl Kepae
XavrawkaH 6onco, KapTtanbik onepauua 3n
apanblk Tenem TYTYMyHYH Kypcy 60toHuYa
)aHa/Ke BaHKTbIH Kypcy 60lHUYa yAyTTyK
Ba/NlOTaZa Ky3ere auwbipblnat. BbaHKTbIH In
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pacyeToB baHKa ¢ MexayHapoAHOW NaaTeXXHOM
cuctemon  onpeaensetca  MexayHapogHoum
nnatexHon cuctemon. Cymma KapTouHom
onepauuu, coBepLIeHHOM nocpeacTsom
MeAyHapOoaHOW NIATeXHOM CUCTEMbI, B
BantoTe, OT/INYHOM oT BaNOThI
MexayHapogHom naaTexXHou CUCTEMBI,
KOHBepTMpyeTcaA B BanoTy MexayHapoaHom
NNATeXHOW CUCTEeMbl MO  YCTAaHOBJEHHOMY
MeXayHapo4HOM NAATEXHOM CUCTEMOWN Kypcy
Ha [AeHb pacyetoB Cc baHKom no AaHHOWM
KapTtouHon onepauuun. BbaHK cnucbiBaeT B
6e3akuenTHOM nopagKe ¢ BaHKOBCKoOro cyeta
Knnenta cymmy  KaptouHon — onepauum,
3KBMBANIEHTHYIO cymMe KapTouyHOoM onepauum B
BantoTe MeXKayHapoAHOW NAATeXHOM CUCTEMDI
No Kypcy NpoJakn BaftoTbl, YCTAHOBIEHHOMY
BaHKOM Ha MOMeHT coBepluieHMAa KapTouHoM
onepaumu. bonee nogpobHas cxema
KOHBepTauMm  BajnlOT  NpuM  NPOBEAEHUMU
KapTouHbix onepaunin otparkeHa B Pasagene 20
HacToAwero [Jorosopa.

18.18. Cymma ABTOpM3aLMKN UCKAOYAeTCA U3
JocTtynHoro Auvmuta [0 WU3BATMA ee C
KpegutHoro  aumura N0  OCHOBAHMAM,
npeaycMoOTpeHHbIM HacToAwmum [ orosopom,
nmbo go nonyyvyeHna baHKom nopTBepKAeHuA,
yto  KapToyHaa onepaumA Ha  cymmy
ABTOpM3aumm He Bblia coBepLUEeHa.

18.19. KnneHTy npegoctaBneHa BO3MOMXKHOCTb
ocyLLecTBAATb MHTEpHeT-NOKYNKW.

18.20. KnneHT npu ocyuwectsneHnmn MHTepHeT-
MOKYNOK HacToAWMM NOATBEpKAAeT CBOe
nonHoe n 6e3ycnoBHoe cornacue, 4To:

1) KpeantHblii niumuT KnveHTa byaet ymeHblueH
Ha cymmy KapToyHOM onepauum u cymmy
KOMMCCUIA, NPUMEHUMbIX [NA AAHHOTO BMAQ
KapTouHon onepauum baHKkOMmM n/vnu
Mpoaasuom ToBapa/ycnyru n/vnu
MeayHapoAaHOM NAaTeXKHOW cucTemon n/mnu
baHkom [lpogaBua Mo  Npou3BeAEHHbIM
KaveHToM UHTEepHeT-NoKynKam.

2) KNMeHT HeceT MO/HYK OTBETCTBEHHOCTb 3a
npousBeaeHHble  WHTEPHET-NOKYMKW, Aaxke
ecnm aTh NHTepHET-NOKYNKK 6bINK
npousseaeHbl He camum KnaneHTom, a Nobbim
TPETbUM INLOM, KOTOPOMY TaKME AaHHbIe CTan
M3BECTHbl B CBA3M C WX UCMNO/Nb30BAHUEM

apanblk Tenem TyTyMy MeEHEeH 3cenTeLuyy
BA/IOTACbl /1 apasiblk TeNeM TyTymy TapabbiHaH
aHbIKTanaT. I/ apasblKk TeNeM TyTYMy apKblayy
dn apanblk TeNem TYTYMYHYH Ba/tOTaCblHaH
6awka BanwTaga KyprysyareH KapTanbik
onepauuAHblH  cymmacbl  6yn  KapTtanbik
onepauua 6owoHYa bBaHK MeHeH 3cenTeLlyy
KYHYH® Kapata 3/ apanblk Tenem TyTymy
TapabblHaH 6enrvneHreH Kypc 6o0toH4Ya In
apanblk  TeNem  TYTYMyHyH  Ba/ilOTacCblHa
KoHBepTaumanaHat. baHK KapgapablH BaHKTbIK
scebuvHeH DN  apanblk  TeNem  TYTYMYHyH
Ba/tOTacbiHAArbl  KapTanblk  onepauyAHbIH
CYMMAcCblHA 3KBMBaNeHTTYYy 60nroH KapTanbik
onepaumaHbiH CyMMacblH KapTanbik onepayusa
KYpPrysynreH  yuyypga  baHk  TapabbiHaH
benrnneHreH BasoTaHbl caTyy Kypcy OOlOHYa

akuenTcus  TapTUNTe  3CenTeH  Yblrapar.
KapTanbik onepaumanapasbl XKyprysyyae
Ba/ltlOTaNapAabl KOHBEPTaLMANOOHYH

KEHEeHMpPIIK cxemachbl ywyn KeanwummguH 20-
66enyYMYHAS YarbliNAblPbIAraH.

18.18. ABTOpM3auUMAHbLIH  CYMMACbl  YLUYA
Kennwumae KapanraH Hermsgep 6oroH4a
KpeguTTMK NUMUTTEH aNblHrAHra YenuH Ke
ABTOpM3aUMAHDIH CYMMacCbIHa KapTanblK
onepauma KyprysynbereHayry XeHyHae baHk
TapabblHAaH  TACTbIKTOO  aNblHFAHra  YenwuH
KeTKUAUKTYY TMMUTTEH Yblrapblnar.

18.19. Kapgapra WHTepHeT-caTbin anyynapgbl
YKY36re awblpyy MyMKYHUYAYry bepuaren.
18.20. WHTepHeT-caTbin anyynapabl Xysere
awblpyyaa Kapaoap TemMeHKynepre e3yHyH TONyK
’KaHa LWAPTCbI3 MAKYAAYTyH YLWYHY MeHeH
TACTbIKTANT:

1) Kapgap TapabbiHaH yprysyareH NHTepHeT-
caTtbin anyynap 6otoH4Ya KapaapabiH Kpeanttuk
ammuTtn KapTtanblk onepaumaHbiH CyMMacbiHa
XaHa bBaHK  aHa/ke  ToBapAapl/Kbi3maT
KOPCOTYYHY caTyy4y KaHa/xe I1 apanblk Tenem
TYTyMy KaHa/»ke CaTyy4yHyH BaHKbl TapabblHaH
KapTtanbik onepaumsAHbiH  ylWwyn Typy YYYH
KOJIOOHYNYYYY KOMMUCCUANAPAbIH CYMMAacCbIHa
asanTblnar.

2) Kappap KyprysynreH WHTepHeT-caTbin
anyynap yyyH TONYK KOOMKEPUYUIWUK TapTarT,
aTyryn 6yn NHTepHeT-caTbIn anyynap
KapaapablH e3y TapabblHaH amec, Kapgap
TapabbiHaH NHTepHeT-caTbIn anyynapapl
YKy3ere alwblpyy yyypyHAa anapabl KON40Hyyra
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KnueHTOoMm BO Bpemsa ocylecTsaeHUA MHTepHeT-
MOKYMNOK, WA NPU HeHagnexalem XpaHeHun
n/mnn ucnonbsosaHmm Kaptbl, Korga K Kapte
MMenn [OoCTyn TPeTbM Anua, B NHOObIX WMHbIX
CNyyanx, pe3ynbTaToOM KOTOPbIX CTaso Hanuume
y TpeTbux NuL, AaHHbIX 0 KapTe/BupTyanbHow
Kapte wu/uanm o KnueHTe, nosBonswoLme
OCyLLeCTBAATb MHTEPHET-NOKYNKK 6e3 cornacus
KnueHTta, B TOM uucne npum nomoLLM aHanora
KapTbl.

18.21. KnneHT HacToAWMM NOATBEPKAAET, UTO
NPUHMMAET Ha ceba BCce PUCKK, CBA3AHHbIE C:

1) BO3MOXHbIM AOOCTYNMOM TPETbUX UL, K
AaHHbIM  KapTbl/BupTyanbHOM KapTbl wu/wuau
AaHHbIM  KnveHTa, KoTopble  MocneaHwui
MCNonb3oBan Npu NpoBefeHun MHTepHeT-
nokynok, KapTouyHbix onepauun yepes [MOC-
TepMuHanbl/BaHKOMaTbl U MHblE YCTPOWMCTBA C
MCNONb30BaHMEM AaHHbIX KapTbl/BupTyanbHoM
KapTbl UM ee aHanora;

2) ocywecTtBneHMEM TPETbMM JINLLOM, KOTOPOMY
CTanu M3BECTHbl AaHHble KapTbl/BUpTyanbHOM
KapTbl U/unn paHHble KnueHnta wau Mapons,
MHTEepPHET-NOKYNOK uAM  Ntobbix KapTouHbIX
onepaumit yepes MNOC-TepmnHanbl/baHKkoMaTbI
1 NHble YCTPOMNCTBA.

18.22. KnueHT npuHMmaeT Ha ceba Bce
BO3MOMHble NoTepn, ybbITKKM, ywepd u T.0.,

BO3HUKLIME B pes3ynbTate OCyLLecTB/eHUs
TpeTbum amuom NHTepHeT-NOKYMOK,
KapTo4HbIx onepauuni yepes MNoc-

TepmuHanbl/6aHKOMaTbl U MHblE YCTPOMCTBA C
MCcnonb3oBaHMeM AaHHbIX KapTbl/BupTyanbHoi
KapTbl U/MAM AaHHbIX KAMEHTa, U HacToAWMM
rapaHtTMpyetr, u4to He 6ygeT noaasaTb
npeTeHsuit bBaHKy WM KaKMx-nMbo WCKOB
NPOTUB HEro B TaKUX CAy4anX, NOCKONbKY baHK
npeABapuUTeNIbHO W B MNOAHOM obbeme
MHPopmmpoBan KiMeHTa 0 BO3MOXKHbIX PUCKaX,
CBA3AHHbIX C ocywecTBneHnem WHTepHeT-
NOKynokK, KapTouyHbix onepauuit uyepes [Moc-
TepMMHabl/6aHKOMaTbl U UHble YCTPOMCTBA C
ncnonbsosaHnem KapTbl/BUpTyanbHOM KapTbl

6arinaHbIWTYY, e KapTaHbl TananTarbigal amec
CaKToO4O0 KaHa/Ke KongoHyypa, KapTtara
YUYHUYY JKaKTap KWMpe anraH ydypaa, Y4yHuy
aktapra Kapta/BupTyanabik KapTa aHa/xe
Kapaap eHyHAe KapaapAblH Makyngyrycys,
aHblH MyMHAe KapTaHblH aHaNOryH KONAOHYY

MeHeH WHTepHeT-caTbin anyynapabl »Kysere
awblpyyra MYMKYHAYK 6epyyyy
MaanbimaTTapgblH  6onywyHa anbin  KeareH

KaanaraH 6awka yvyypnapga byn maanbimatrap
6enrnnyy 6GONTOH KaanaraH YYyHUYY KakK
TapabblHaH XKypry3sysace Aarbl.

18.21. Kappap TemeHKynepre 6alnaHbIWTYy

b6apablk  ToBOKenguKTepau ©3YHe ana
TYPraHAabIrbiH YWYHY MEHEH TaCTbIKTaNUT:
1) HKappap WHTepHeT-caTbin  anyynapgbl,

KapTaHblH/BUpPTyanablk KapTaHbiH e aHbIH
AHANOTYHYH Maa/ibiIMaTTapblH KOAAOHYY MeHeH
MOC-tepmuHangap/baHkomatTap kaHa 6aluKa

Ty3ynywTrep apKblnyy KapTanbik
onepauuanapabl  KYpPrysyyae  KOMLOHIOH
KapTaHbIH/BupTyanabik KapTaHbIH
Maa/ibiIMaTTapblHa ¥aHa/ ke KapaapablH

MaasibIMATTapbIHA YYYHYY MKaKTapAblH KUpun
KETYY MYMKYHUYYTYHS;

2) KapTaHbiH/BupTyanapik KapTaHblH
MaanbiMaTTapsl ¥aHa/ ke KapaapabiH
MaasibimaTtTapbl e Cbipce3y benrnayy 60/roH
YYYHYY KakK TapabblHaH WHTepHeT-caTbin
anyynapasl Ke noc-
TepmuHangap/baHkomatrap  KaHa  ballKa
TY3YAYWTOpP apKbllyy KaanaraH KapTanbik
onepaumanapabl Xy3ere alwblpyycyHa.

18.22. KapTaHbiH/BupTyanapbik KapTaHblH
MaasibIMaTTapbIH XaHa/xe KapaapabliH
MQaa/ibIMATTAPbIH KONOOHYY MEHEH YUYYHYY XaK
TapabblHaH WMHTepHeT-caTtbin anyynapapl, NOC-
TepmuHangap/6aHkomatrap  KaHa  6aluKa
TY3yAywTep apKblayy KapTanbik
onepaumanapgbl Ky3ere ALWbIPYYHYH
HaTbIAMKacblHAA KENNN YblKKAH 6apablK MYMKYH
6onroH KOroTyynapasl, YbIrbiMAap4abl,
3blAHAapAbl K.06. Kapaap e3yHe anaT »aHa
MbIHAAN ydypnapaa baHKka goomaTrapabl e
ara Kapuwbl KaHaanaplp 6vp 400 apbi3gapapl
6epbeit TypraHAbIrbiHA YWYHY MEHEH Kenuaauk
bepeT, aHTKeHW baHKk KapTaHbl/BupTyanabik
KapTaHbl aHa/ e KappapAabiH
MAanbIMATTaAPbIH KONAOHYY MeHeH WUHTepHeT-
caTbIn anyynapasbl, noc-
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n/vnn paHHbix Knvedta. HactoAawmm KnaueHt
NPU3HaeT U NOATBEPXKAAEeT, YTO COrnaceH c
npeaocTaBieHneEM emy TEXHUYECKOM
BO3MOXHOCTH OCYLLLeCTBNATb NHTepHeT-
NOKynKn, KapToyHble onepauumn 4yepes [loc-
TepmuHanbl/6aHKOMaTbl U MHblEe YCTPOWCTBA C
Mcnonb3oBaHMeM AaHHbIX KapTbl/BupTyanbHoi
KapTbl /MK faHHbIX KNneHTa, a TakKe To, YTo
OH ocBoboxgaer bBaHKk oOT Kakoh-nmbo
OTBETCTBEHHOCTU, a baHK, COOTBETCTBEHHO, He
HeceT nepesg KnveHTOM OTBETCTBEHHOCTM 3a
nobble  nocneacTtemsA,  KOTopble  MOryT
BO3HMKHYTb AnA KaneHTa npu nposBeaeHUM
MHTepHeT-NOKyNnoK, KapToyHbiXx onepauui
yepe3 [loc-TepmuHanbl/6aHKOMaTbl U UHble
yCTpolicTBa C MCNo/sib30BaHMEM
KapTbl/BupTyanbHON KapTbl WAWU MPaBUAbHbIX
AaHHbIX KapTbl/BUpTyanbHOM KapTbl Kak CaMUM
KnneHtom, Tak M nobbiMm TPETbMM /IULOM,
YNO/IHOMOYEHHbIM WU/IM HE YNOJIHOMOYEHHbIM
KnneHtom.

18.23. ExXemecadyHaa Bbinucka HanpasnaeTcA
KAneHTy no 3neKTpOHHOM no4yTe Ha ero
3NEKTPOHHbIN afpec, yKa3aHHbIN B JOKYMEHTAX,
npeacrasneHHblx baHKy ©“  noanucaHHbIX
KnneHtom. T[lpn 3TOM HenpenocTaBsieHue
agpeca 3NeKTPOHHOM noyTbl KaneHTtom BaHKy
npusHaeTcA CtopoHamm 0,06p0BOILHBIM
OTKa3zom KaneHTa OT nonyvyeHma exemecAavyHom
BbiNnCcKM, B Takom cnyyvyae KnmeHT He Bnpase
CCblNATbCA Ha HenojayvyeHue BbiNnUCKM KM He
BNpaBe NpeabaBAATb Kakne-nnbo npeteHsuw,
CBA3aHHble C 3TUM. KAneHT Bnpase Moay4nTb
Bbinucky Ha  BymaxXHOmM  HocuTene B
obcnyxmeatowem KnneHta ¢pmunmane baHka.

18.24. HenpeabasneHue KnneHtom npeteHsnm
no Bbinucke B TeyeHne 5 (nATM) BaHKOBCKUX
OHEM CO pAHA ee nMoJydYeHWs, O3Hayaer
NOATBEPXKAEHNE MPABUIBHOCTM, YKa3aHHOM B

TepmuHangap/6aHkomatrap  KaHa  6allKa
Ty3ynywTep apKblnyy KapTanbik
onepauyuanapabl )y3ere awsblpyyra

6annaHblWKaH MyYMKYH 601roH ToboKenankTep
XeHyHAe Kappapra anaplH ana ’KaHa TONYK
Kenemzae mMmaanbimgaraH. YwyHy meHeH Kapaap
KapTaHbIH/BupTyanabik KapTaHbIH
Maa/ibiIMaTTapbIH ¥aHa/ ke KapaapabiH
Maa/fibiIMaTTapblH KONAOHYY MeHeH WHTepHeT-
caTbIn anyynapasl, noc-
TepmuHangap/6aHkomatTap ballKa
Ty3yaywTrep apKblayy KapTanbik
onepauuanapgbl Ky3ere awblpyy YYyH ara
TEXHUKANbIK  MYMKYHUYAYKTYH 6epuaunwimHe
MaKynl 3KEeHOWUIMH, OWOoHAON 3ne bBbaHKTbI
KaHaanablp OMp KOOMKEepPYUIUKTEH OOWOTO
TYPraHAbIrblH, an 3mu baHK, TuewenyynyryHe
apawa, KappapgblH e3y TapabblHaH Aarbl,
Kapaap TapabblHaH bidrapbiM yKyK 6epuiareH
»Ke bIMrapbim YKYK bepunbereH KaanaraH y4yyHuy
aK TapabblHaH parbl KapTaHbl/BupTyangpik
KapTaHbl ke KapTaHblH/BUPTyanablk KapTaHbliH

KaHa

Tyypa MaanbiMaTTapblH  KOAAOHYY MeEHeH
MHTepHeT-caTbIn anyynapasbl, noc-
TepmuHangap/6aHkomatrap  KaHa  HaluKa
TY3yAywrep apKblayy KapTanbik
onepaumanapabl Kyprysyyae Kapgap y4yH
KeMMN YbIrbllbl MYMKYH 601roH KaanaraH
KeceneTtep Yy4yH KapgapabiH  anablHAa

YKOOMKEPUYUAMK TapTnali TypraHAabIrblH TaaHbIAT
*KaHa TaCTbIKTaNT.

18.23. Ap aiinblk Keuypme baHKKa bGepuareH
aHa Kapgap TapabblHaH Ko/a  KowaraH
OOKYMeHTTepae KOpPCOTY/IreH aHbIH
9NEKTPOHAYK JaperuHe 3/eKTPOHAYK MoyTa
apKblayy KOeHeTyeT. MbiHAa Kapgap
TapabblHaH bBaHKKaA  2/1EKTPOHAYK  MouyTa
papervHuH bepunbewn Tapantap TapabbliHaH
KapaapaplH ap alnblk KeuypmeHy anyyaaH e3
bIKTbIAPbl MeHeH 6aw TapTyycy KaTapbl
TaaHbINaT, MbIHAAN yyypaa Kapaap
KeuypmeHyH anbiHb6araHAbIrbiHa TasHyyra ¥aHa
byra CEV I EENT Y KaHaanabip 6up
AooOMaTTapabl  Kowoyra  YKykcy3.  Kapgap
KeuypmeHy BaHKTbIH ©3YH6 Kbi3MaT KOPCOTKOH
duNManbiHaH Karas Xy3yHae anyyra yKyKTyy.
18.24. Kappap TapabbliHaH KeuyypmeHy asnraH
KYHOOH Taptbin 5 (6ew) BaHKTbIK KyHAYH
N4nHAae an 60toHYa A0OMaTTapAblH
KepceTynbewy, aHaa KOepCOTYNreH
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Helr  uHbopmaumn. [onyyeHue  BbINUCKK
KnMeHTOM no 3/1eKTpOHHOW noute byaer
cuMTaTbCA C  AaTbl  OTNpaBAeHus BbaHKkom

SNNIEKTPOHHOrIo COO6LLI,eHMF| ¢ Bbinuckoi.

18.25. Hactoawmm KnuneHT nopyyaetr baHKy
exemecayHo B [aty onnaaTtbl cnucblBaTb C
BbaHKOBCKOro cyeta 3ago/KeHHOCTb No KapTe. B
Cy4yae ecnm cpeactB Ha baHKOBCKOM cyeTe
HeAOoCTaTOMHO AN1a onnaTbl 33a40NXKEHHOCTH,
BbaHK BNpaBe CNMUCbIBaTb HEAOCTAOLWYIO CYMMY
Ana onnatbl 3a40M1KEHHOCTU C NObbIX APYrnX
H6aHKOBCKUX cyeToB KnmeHTa B baHke. MNpu aTom
ecnn BanwTa Apyrux OaHKOBCKUX CYETOB
OT/IMMHA OT BaAtOTbl 3a40nKeHHOCTH, KnneHt
cornaceH co cnucaHmem baHKkOm C  TaKkux
GaHKOBCKUX CYETOB CYMMbl, 3KBUBANEHTHOM
cymme 3a40/IKEHHOCTU, MO KYpCy MNOKYMNKK
Ba/IlOTbl, YCTAHOBAEHHOMY BbaHKOM Ha MOMEHT
TaKOro cnucaHuA.

18.26. ObecneyeHune

18.26.1. BaHKk BnpaBe TpeboBatb OT
KnnenTta B uenax obecneyeHua Haasexallero
ncnonHeHus KnneHtom ceomx 06s3atenbCeTs no
HacToAwemy JloroBopy 3anor paenosuta B
cymMme, npeaycmoTpeHHol B [floroBope o
3a/0re, a TakXe (ecnu ato HeobxoaAMMO) 3anor
MMYLLECTBA, npeaycCMOTPEHHOro
cooTBeTcTByOWMM [loroBOPOM O 3a/0re.

18.26.2. B cnyyae HEeNCnosnHeHuA
KnneHtom cBoux 06A3aTenbCctB B CPOK,
YCTAHOBNEHHbIKW B  Bbinucke, baHKk B
6e3aKkuenTHOM nopsagke, B cnyyae
npeaocrtasneHna 3anora JenosuTta, cnucoiaet
Ccymmy  3af0/KeHHOCTM 3a  cyeT 3anora
aenosurta.

18.26.3. B cny4vae npegocTasaeHunA

3anora [lenosuTta, NpuM yMeHbLUEHUU CYMMbI
Jdenosuta baHk 6nokupyet Kapty KnnenTa go
100%-Horo nononHeHua [denosuta 4O CyMMbl,
yKasaHHoM B [JoroBope o 3asore.

18.26.4. Hactoawmm KnmeHT paet cBoe
cornacme baHKy Ha ycTynky npaea TpeboBaHusA
no ob6asatenbctBam KnneHta no Kpeguty
TPeTbMM NMUAM Ha ycmoTpeHue baHka, 6e3
A0NONHUTENBHOTO cornacosaHuA n/mnn

MaanbiMaTTapdblH TyypanbirblH TaCTbIKTOOHY

6ungupet. Kapgap TapabbiHaH KeuypmeHy
SNEeKTPOHAYK nouyTa apkbiayy anyy, baHk
TapabbiHaH Keyypme KamTbinraH 371eKTPOHAYK
OUNOMPYY  KOHOeTYAreH  KyHAeH  TapTbin
acenTenert.

18.25. YwyHy meHeH Kapaap baHKKa ait canblH
Tenee KyHyHae Kapta 6otoH4Ya Kapbisgbl
BaHKTbIK acenTeH acenTeH YblrapyyHy
Tanwblpart. Srepge BaHKTbIK  3acenTeru

Kapakattap Kapbi3abl TeNee Y4YyH XKeTuwcus
6051co, BaHk Kapbi3gbl TeNee yuyH KetuwnereH
cymmaHbl  KappapablH  BaHKTarbl  6alika
KaanaraH OaHKTbIK 3CenTepuHeH 3cenTeH
yblrapyyra yKyKTyy. byn ydyypaa, arepge 6awwka
GaHKTbIK 3cenTepauH BantoTacbl Kapbi3apbiH
Ba/l0OTacblHaH Hawkava 6onco, Kapaap mbiHAaM
6aHKTbIK 3cenTepaeH Kapbi3ablH CymmacbiHa
9KBMBAJIEHTTYY CYMMaHbl YWYyHAAN 3cCenTeH

yblrapyy yyYypyHAaa BaHK TapabblHaH
6enrnneHreH Ba/lOTaHbl caTbin  anyy Kypcy
60lOHYa  BaHKTbIH  3CenTeH  YblrapyycyHa

MaKyngyryH 6eper.

18.26. Kamcbizgoo

18.26.1. Kappap TapabbiHaH ywyn Keaunwmm
60toHYa e3 MUNAETTEHMENIEPUHUNH
TafanTarblfa  aTKAPbIIbIWbBIH -~ KamCbi34,00
MaKcaTbiHaa, baHk Kypee KenvwumuHae
KapanraH cymmaga [enosuTTUH KypeecyH,
owoHaon ane (arepae 6yn 3apbin  60sc0)
Tmewenyy Kypee KenuwumuHae Kapanrad
MYAKTYH KypeecyH KapaapgaH Tanan Kbiayyra
YKYKTYY.

18.26.2. Kapgap 3 muagetrTeHMenepuH
Keuypmepae 6enrnneHreH meeHeTTe aTkapbaraH
yyypAaa, [1leno3nTTunH Kypeecy bepuareH wapTra,
baHKk  akuentcM3s  TapTunTte  [JenosuTTuH
KYPOOCYHYH 3cebuHeH Kapbi3gblH CymMMacblH
3CcenTeH ybirapart.

18.26.3. [deno3uTTnH Kypeecy bepuareH
yyypaa, Jeno3nTTnH cymmacsl asamraHaa, baHk
Jenosut Kypee KeauwmmuHae KepceTyareH
cymmara yennH 100% TonyKTanraHra YemuH
KapaapabiH KapTacbiH 610KTONT.

18.26.4. YwyHy meHeH Kapgap baHkKa Kpeaut
60to0HYa KapaapAabiH MUNZEeTTEHMENEPH
60lOHYa Tanan Kowy YKYryH BaHKTbIH Kapoocy
6OOHYA Y4YYHYY KaKTapra eTkepyn 6epyyre
(ycTynKa Kblnyyra), MblHAAM YYYHYY PKaKKa
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cornacua KnueHTa OTHOCWUTENBHONO TaKoOro
TPeTbero NMUa, a TaKXKe Ha npusnevyeHue
TPETbUX AU, ANS peanus3aumu 3anoros Mo
CBOEMY YCMOTPEHMUIO.

18.26.5. B cnyuae ecnm Kpegut/Kaprta
obecneyeHa  3anorom,  KOTopbii  UMeeT
3HaYUTENbHYIO NCTOPUYECKYIO,
XYOOXECTBEHHYIO UAU  WUHYKD  KYAbTYPHYIO

UeHHoCcTb Aans  obuwectBa, nnbo aABnseTca
€AMHCTBEHHbIM WbeM, NPUHALNEKALWMM Ha
npaBe COOGCTBEHHOCTU GU3MYECKOMY AinLy,
obpalleHne B3bICKAHMA HaA npegmeT 3anora
NPOUCXOAUT UCKNIOUYNTENLHO Yepes cya,

18.27. KnueHt Bnpase:

18.27.1. Monb3oBaTbcA KapToi B pamKax
KpegutHoro /umuta B COOTBETCTBUMMU C
ycnosmamm HacToAwero  Jloroeopa n

CornaweHna Ha Bblgadyy M 06CAyKMBaHWe
KPeaWUTHOW KapTbl M BblAaTb [AOBEPEHHOCTb
cBOEMY MNPEeACTaBUTENO M HaAeNuTb €ero
NpaBoMm Nonb30BaTbCcA KapToli B COOTBETCTBUM C
ycnosuamm Hactoawero [loroBopa, a TaKXke

YCTaHOBUTb CYTO4YHbIM AumMuT no Kapte
Leprkatena KapTbl;

18.27.2. Cosepuiatb KapTouHble
onepaunm COrnacHoO YC/JIOBUAM HACTOALLEro
Jorosopa wn CornaweHuMa Ha Bblgadyy u
obcnyxumBaHue KpeauTHOM KapTbl 7

3aKoHogaTenbcTBa Kbiproidckon Pecnybamku;
18.27.3. ExxemecAayHo nony4vyatb Bbinucky
no KapTe no aneKTpoHHON nouTe;

18.27.4. O6paTtntbca B baHK ¢ yCTHbIM UK
NUCbMeHHbIM  TpeboBaHnem BnokuposaHuA
nnn  pasbnoknposaHua KapTbl B nopagke,
npeaycMoTpeHHOM HacToAlwmum Jlorosopom;
18.27.5. Ob6patntbea B baHk C
MUCbMEHHbIM  3aABJIeHMEM O  BbIMyCKe
A0NONHUTEeNbHOM KapTbl Kak Ha cBOe MMA, TaK U
Ha wmA TpeTbero nvua ¢ odopmneHnem
HeobXo4MMbIX [OOKYMEHTOB, YCTAHOBJIEHHbIX
BHYTPEHHMMM NpaBuaamu baHka;

18.27.6. Obpatntbea B baHk anA
obopmneHna n BbiNyCcKa Heckonbkux KapTt Ha

UMA  npeactasuTenen, AOenCTBYIOWMX  Ha
OCHOBaHMMU [OBEPEHHOCTH, BblAaHHOM
KnaveHTom, npeaocTasue B baHK

cooTBeTCcTBYHOLWEE 3aAB/IEHNE N A0BEPEHHOCTb.
KonnyectBo BbinycKaemblx KapT moxKeT 6bITb
orpaHuyeHo baHKom;

KapaTa KapaapApblH KOWyMYa MaKyngaLyycycys
)KaHa/}Ke MaKynayrycys, OLWOHAON 3ne o3
Kapoocy 6otoHYa Kypeenepay catyy
(peannsaumanoo) y4yH Y4YYHYY KAKTapAbl
TapTyyra e3yHyH LWapTCbi3 MaKynayryH beper.
18.26.5. 3drepge Kpegut/Kapta Koom yuyH
ONYTTYY TapbIXblii, KEPKOM Ke BallKa MadaHui
6aanyynykka 233 OONrOH, Ke JKeKe »KaKKa
MEHUYMK YKYIyHOA TaaHAblK 6ONTrOH Kanrbi3
Typak ah 6onyn caHanraH Kypee MmeHeH
Kamcbi3ganraH ydypaa, eHaypyn anyyHy Kypee
npeameTvHe 6arbITTO0 ©3reyve coT TapTUbUHAE
raHa »kysere awblpbliaarT.

18.27. Kapaap ToMeHKy/1epre yKyKTyy:
18.27.1. Ywyn KennmwumauH xaHa KpeauTTuk

KapTaHbl bepyy aHa Telhnee 6oloHYa
MakynaawyyHyH WapTTapblHa bl/IaNbIK
Kpeauttuk AMMUTTMH ankarbiHga KapTtaHbl

nanganaHyyra »KaHa e3yHYH OKY/lyHe WULEeHUM
KaT bepyyre, OWOHAON 230e ara yuwyn
KenmwumanH wapTrapbiHa bliaiblk KapTaHbl
nanganaHyy YKyryH Oepyyre, OLIOHAOW 3ne
Kapta 23cMHMH KapTacbl 60tOHYa CyTKasbiK
AUMUTTU Benrnneers;

18.27.2. Ywyn KenvmwumauH, KpeaunTTuk
KapTaHbl bepyy aHa Telhnee 6oloHYa
MaKynaawyyHyH wapTTapbiHa KaHa Koblprbi3
PecnybamKacbiHbIH  MbIM3amMAapblHA  blalblK
KapTanbik onepaunanapabl *Kyprysyyre;
18.27.3. Air caibiH KapTa 60otoH4Ya KeudypmeHy
9NEKTPOHAYK MOYTa apKblayy anbin Typyyra;
18.27.4. Ywyn Kenvwunmpe KapanraH TaptunTe
KapTaHbl 6NOKTOO e OG/IOKTOH uYblrapyy
YKOHYHA,O 003 3KM XKe XKasyy XKy3yHaery Tanan
MeHeH BbaHKKa Kanpbiayyra;

18.27.5. bBaHKTbIH  WYKM  3pexenepuHae
6enrnneHreH 3apbli AOKYMEHTTEepAM Tapu3aee
MEHEH ©3YHYH aTblHa Aarbl, YYYHYY >KaKTbIH
aTblHAa Aarbl  Kowym4ya KapTaHbl uYbirapyy
YKOHYHA,O *Ka3yy Ky3yHAery apbi3 meHeH baHKKa
Kalpblayyra;

18.27.6. baHKKa Tuewenyy apbi3gbl *KaHa
MWEHUM KaTTbl KepceTyy meHeH Kapgap
TapabblHaH  GepuareH  WWEHMM  KaTTblH

HernsMHAe Ul anbin 6apraH eKkyN4epayH aTbiHa
6u1p Heye KapTanapapbl Tapusnee »KaHa ubirapyy
YuyyH BaHKKa Kalpblayyra.  Ybirapbiayydy
KapTanapablH  caHbl BaHK  TapabblHaH
YEKTeIMWN MYMKYH;
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18.27.7. Mpn  HannunMm  TeXHUYECKoWM
BO3MOXHOCTM baHKa, co3pgatb BupTyanbHyto
KapTy;

18.27.8. JocpouyHo, 6es
npeasapuTenbHoro  ysegomneHua  baHKa,
onnatuTb 3afo0/mKeHHOCTb no  KpeautHomy
NMMUTY;

18.27.9. BbITb NPOUHPOPMMPOBAHHBIM O

nonutuke baHKa no paboTe ¢ NpobaemHbIMK

Kpegutamm, B TOM 4YUCNE O BO3MOMKHOCTU
pecTpykTypmsaumn  3a40/KEHHOCTM  nepes
BaHKkom.

18.28. KnueHT 065a3yeTca:

18.28.1. Cobntogatb yCNoBUA HACTOALLETO
Hdorosopa u CornaweHua Ha Bblgayy U
obcnyKmMBaHWe KpeauTHOM KapTbl M [Mpasun,
CBOEBPEMEHHO 03HAKaM/IMBATbLCA C
N3MEHEHMAMM Tapuoos 7 Mpaswun,
pasmMelleHHbIX Ha oduumanbHOM Beb-calTe
baHka www.demirbank.kg;

18.28.2. PaccuntbiBaTbca No KapTouHbim
onepauunsam, NpomsBeaeHHbIM BeCKOHTAKTHbIM
naaTtexom WM C ucnosbsoBaHnem Kaptbl,
yaoctoBepeHHon Habopom [MMH-koga wnu
noanucoto  [epxatenda KapTtbl, a TaKxe
NcnoJib3oBaHMem OaHHbIX KapTbl Nz
BupTyanbHOM KapThbl;

18.28.3. OnnaumBatb ycnyrm baHKka B
cooTBeTCcTBUK C Tapudamm baHKa;

18.28.4. B cnyyae yTepu WAN  Kparku
KapTbl n/vnn NMNH-Koaa HemeaneHHo
06paTtnTbcA B BaHK C YCTHbIM MW MUCbMEHHbBIM
TpeboBaHMem o 610KMpoBKe KapTbl B nopAaskKe,
npeaycMoTpeHHOM HacToAlwmum Jlorosopom;
18.28.5. CBoeBpemeHHO BO3BpalLATb
KpeanT w©  HauucneHHble NpoUeHTbl  3a
nonb3oBaHue Kpegmtom;

18.28.6. Obecneuntb coxpaHHOCTb KapTbl
N KoHoumaeHumnanbHoctb MUH-Koaa M gaHHbIX
KapTbl;

18.28.7. HesameanntenbHo MUCbMEHHO

yBeaomMUTb BaHK 06 W3MeHeHUU [AaHHbIX,
YKa3aHHbIXx KnveHTomM B 3asBAeHUM WUAU B
peKkBM3UTax HactosAuwlero Jorosopa, B TOM
yncae Homepa mobunbHoro TenedpoHa U agpeca
3NEKTPOHHOM NOoYTbI;

18.27.7. BaHKTbIH TEXHUKA/bIK MYMKYHUYAYTY
601roH yyypaa, BupTtyanabik KapTaHbl Ty3yyre;

18.27.8. Kpeauttuk numut 6otoHYa Kapbi3abl
BaHKKa anablH ana 6Gungupyycys, MeeHeTYHeH
MypAa Teneers;

18.27.9. baHKTbIH Keinrennyy KpeanTrep MeHeH
WLUITEe CanacaThbl, aHblH MYMHAe BaHK anapiHaar.
Kapbi3abl pecTpyKTypm3aLmanoo MyMKYHUYAYTY
KOHYHA,e Maanbimaanyyra.

18.28. Kapoap TemeHKy1epre MMAaeTTeHeT:

18.28.1. Ywyn KennwumaunH, KpeaunTTtuk
KapTaHbl bOepyy aHa Telnee 6oloHYa
MakynaawyyHyH YKaHa dpexenepamuH
WAPTTapblH CaKToOro, baHKTbIH pacmuin Beb-
CauTbIHAA www.demirbank.kg
YKanrawTbipblaraH TapuoTepauH ¥KaHa
dpexenepouH  ©3repTyynepy  MeHeH 63

ybarbiHAa TaaHbILWbIN TYPYyYyra;
18.28.2. BainaHbIWCbI3 TONOM apPKbIIyy Ke
MUH-koaoay Tepyy e KapTa 393CUHUH KONy

MEHEeH TacCTblKTanraH KapTaHbl  KOALOHYY
MeHeH, owoHaon 23ane  KapTaHblH e
BupTtyanapbik KapTaHbIH Maa/ibiIMaTTapbiH
KONOOHYY MEHeH KyprysyareH Kaptanbik
onepaumanap 60toHYa acenTewyynepay
KYPrysyyre;

18.28.3. BaHKTbIH KbI3MAT KepceTyyaepyHe

BaHKTbIH TapudTepuHe blnalbik Teneers;
18.28.4. Kaprta xaHa/»e MNH-Kog, *KOronroH e
yypAanraH yyypgaa, ywyn Keavwmmgae Kapanrat
TapTunTe KapTaHbl 6N10KTOO KOHYHAE 003 3KM
»Ke XKasyy XKy3yHAery Tanan meHeH Te3 apaja
BaHKKa Karpblnyyra;

18.28.5. Kpeanttu *KaHa Kpegnttn
nanMganaHraHabiK YUYH yerepuareH
nambi3gapapl ©3 ybarbiHAa Kantapyyra;

18.28.6. KapTaHblH caKTanblWwbIH *KaHa [MUH-
KOOAyH *KaHa KapTaHblH MaanbiMaTTapbiHbIH
KYNYAAYYAYryH KaMcCblI3 Kblayyra;

18.28.7. Apbizga ke vywyn KeanwmmgumH
peKBM3nUTTEPUHAE Kapgap TapabblHaH
KOPCOTY/IFOH MaajbiIMaTTapAblH, aHblH MYnHAE
ylongyk  TenedoHOyH  HOMEPUHWH  KaHa
3NEeKTPOHAYK NOYTaHbIH OapernHuH
e3repreHayry KOHYHAOE BaHKka
KeUMKTUpOHECTEH ¥Ka3syy }Ky3yHae bunaupyyre;
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18.28.8. B cnyyae obBHapy»KeHMA KaKux-
nmbo npas M NpUTA3aHKUiA Ha 3anor Jeno3uTa (B
CNy4Yae ecnu Takoi npeaoctaBnanca KnmeHtom)
CO CTOPOHbI  TPETbMX MU, a  TaKXe
BO3HWMKHOBEHWA MO HUM CNOPOB U KOHGINKTOB,
yperynmposaTb WX CBOMMM  CUNAMU WU
cpeacTeamm, HecA BCe Heobxoanmble
U3L4EPKKM, BbI3BaHHbIE STUMU CNOPAMMU;

18.28.9. CamocToATenbHO NPOU3BOAUTL
BCE pacyeTbl C HANOrOBbIMM U  APYrUMM
bVCKanbHbIMM  OpraHamu, Kpome Hanora,

B3MMaemMoro baHKoOM B COOTBETCTBUM C MYHKTOM
18.16.2. Hactoawero [loroBopa, a TaKxkKe
AONONHUTENIbHO K Tapudam  oniavymeaTb
KOCBEHHbIE HaNorM B CAyyae, €CNN OHU He
npeagycmoTtpeHbl Tapudamm baHka;

18.28.10. He nosgHee [atbl onaarthbl
onnatuTb cymmy 3a40/1KeHHOCTH
camocTosTeNbHO wWan  obecneuyntb Hanuume
OEeHeXHbIX cpeacTs Ha baHKOBCKOM cuyeTe g

onnatbl  33a40/KEHHOCTW,  YKasaHHOW B
Bbinucke.
18.28.11. KoHTponnpoBsaTb 7 HecTn

MONAHYH (GUHAHCOBYID OTBETCTBEHHOCTb MO
pacxogam [epxkaTenei KapT, B TOM u4ucne
[OMNO/IHUTENbHbIX KapT;

18.28.12. Mpn cmeHe [epxKatena KapTbl
HemegNeHHO aHHY/IMPOoBaTb [O0BEPEeHHOCTb,
NMUCbMeHHO yBegomus 06 3Tom bBaHK He
nosgHee cnepytowero paboyero AHA, a TaKxkKe
noracutb  3a40/KEHHOCTb no  KapTe u
BO3BpaTUTb KapTy, BbINyLWEHHYO Ha UMA
KnneHta ¢ yKasaHmem gaHHbix [epkatena
KapTbl, NOAHOMOYMA KOoToporo 6b1n
AHHY/ANPOBAHbI.

18.28.13. MpeacraBnaTb CBEAEHUA O CBOEM
$GMHAHCOBOM COCTOAHMM HE peXKe YeM OA4MH pas3
B rog uau no 3anpocy baHka, B TOm yucne no
Ha/IMYMIO U NOralleHU0 KpeauToB B ApPYrux
bGVHAHCOBO-KpPEeaUTHbIX OpraHusaumax, M o
cobnogeHUN  KpeauTHOM  AUCUMNAWMHBE - MO
OaHHbIM KpeauTam.

18.29. baHK BnpaB.e:

18.29.1. M3meHAaTb pasmep KpeauTHoro
NIMMUTa, YCTQHOB/IEHHbIM KnueHry, C
nocnegyrwmm yseaomneHnem KnameHnta B

18.28.8. YuyHuy YKaKTap TapabblHaH
[leno3nTTUH KypeecyHe KapaTa KaHganablip 6up
YKYKTap *aHa TasnanTtap (arepae mbliHOAN Kypee
Kapaap  TapabblHaH  GepwunareH 6onco)
aHbIKTaNraH y4vypga, OWOHAOWM 3ne  anap
60lOHYa TanalwTap *KaHa Yblp-4aTakTap Keaun
YblKKaH ydypga, 6yn TanawTapgaH Keawn
YblKKaH 6apAblK 3apbll YbirbiIMAApAbl ©3YHe
anyy MeHeH, anapabl  ©3  Kydy KaHa
KaparkaTTapbl MEHEH YXeHre canyyra;

18.28.9. Ywyn KeanwnmaunH 18.16.2-nyHKTyHa
binaMblk  BbaHK  TapabbiHaH  Kapmanyyuy
canblkTaH b6awkKa, canblk KaHa  bawka
duUCKanablK  opraHgap  MeHeH  HapablK
acenTewyynepay ©3 angblH4a  KYPrysyyre,
owoHAoh 3ne arepae anap  baHKTbIH
TapudTrepuHae KapanbaraH 60sco, Tapudrepre
KOLUYMYA KblMblp CanblKTapabl Teneers;
18.28.10. Tenee KyHYHeH KeuuKTupbecteH
KapbI3gblH CyMMACbIH 63 angblH4a Tesieere e
Keuypmepge KepceTynreH Kapbi3abl Tenee yuyH
BaHKTbIK  3cenTe aKya  KaparkaTTapblHbIH
60NyLWYH KaMCbI3 Kblayyra.

18.28.11. KapTa 23n€puHWH, aHbIH WYUHAE

KolyMya KapTanapabiH 33/1€PUHUH
YbIrbIMZAPbIH  KOHTPONZOOro  KaHa  anap
60lHYa TONYK GUHAHCBIIBIK YKOOMKEPUUIUK

TapTyyra;
18.28.12. KapTa 33cu anmawobjectkaH yuypaa,
MLWEHMM KaTTbl TE3 apaja XOKKO Yblrapyyra, byn
KOHYHAO BaHKKa KUMMHKM KyMyLIYy KYHAOH
KeunKktTupbecTeH Kasyy KysyHae bunaupyyre,
owoHaoM ane Kapta 6otoH4a Kapbisgbl Teneere
*KaHa blArapbiM YKYKTapbl *KOKKO 4blrapbl/iraH
KapTa 33CMHWIAH MaanbimaTTapbl KepceTyayy
MeHeH  KappgapgblH  aTblHa  uYblrapbliraH
KapTtaHbl KaliTapbin 6epyyre.

18.28.13. HbinbiHa 6up XKonygaH Kem amec
MEBeHeTTe e baHKTblH cypoo-Tanabbl 60HYa
©3YHYH  PUHaHCbINLIK  abanbl  XOHYHAe
MaanblmatTapabl, aHblH  MuMHae  HalwkKa
OUHAHCBI-KpPeANT YIoMAapblHAA KpeauTTePAUH,
aHa 6yn KpeputTep OOKOHYA KpPeguTTUK
TAapTMNTU CAKTOO IKOHYHAS® Maanbimatrapabl
6epun Typyyra.

18.29. baHK TEBMBHKYI6Pre YKYKTyY:

18.29.1. Kappapra 6enrmnedHreH KpeautTuk
AUMUTTUH ~ endemyH  ywyn  Keanwumpe
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nopagKke, nNpeayCMOTPEHHOM  HACTOALMM
Jorosopom;

18.29.2. N3meHATb Tapudsbl, B TOM Yncne
pasmep NPOLEHTHOM  CTaBKW, yBeAOMWB
KnneHta B nopAagke, npeayCMOTPEHHOM
HacToAwmMm [1orosopom;

18.29.3. CnucbiBaTb B be3aKuenTHOM

nopagKe co Bcex 6aHKOBCKMX cyeToB KnneHTa,
OTKpbITbIX B bBaHKke, n/unam 3a cyet 3anora
Aenosuta (ecnM OH NpepocCTaBAANCA) CyMMy
KapTouHbix onepauunii, cymmy 3a0/1KEHHOCTH,
a Takke owunboyHo noctynuewue Ha Kapty
KnneHta [peHexHble cpeactsa, OWMBOYHO
M/MAn  U3NUWHE BbIAAHHbIE CYMMbl  NpwU
NONYYEHUN  OEHEMXHbIX  Cpeacts  4vepes
BaHKOMaT wW/MAM He CcnUcaHHble CO c4yeTa
Knnenta  npwu nposeseHnmn KapTouHbIx
onepauui, pacxogbl baHka 3a KoHBepTauuio, a
TaKKe WHble BO3MOXHble pacxogbl 6e3
aonosHuTenbHoro cornacua  Knuenta. Ecawm
BaNtoTa 6aHKOBCKMX cyeToB KameHTa oTanyHa
OT BanoTbl baHKOBCKOro cyeta BefeHUA
KpegutHoro ammuta, baHK Bnpase npounsBecTu
KOHBEpTauMo HeobxoaMmMonm CymMbl MO Kypcy
NMOKYMKN WHOCTPAHHOW BaNlOTbl, CNeunanbHO
yCTaHOBNEHHOMY BaHKOM Ha MOMEHT TaKoM
KOHBepTaumun.

18.29.4. He npvHMMaATbL K pacCMOTPEHMUIO
npeTeH3nio no KapTtouHon  onepauuu,
coBepweHHoM 3a npeaenamu  Kolprbi3ckon
Pecnybnukun, npegbasneHHyto KnumeHtom no
ncrevyeHmm 100 (cTa) KaneHaapHbIX AHEM Co AHA
ee coBepLleHus;

18.29.5. He Bo3spawaTtb KnneHty cymmy
KOMMCCUM 33 06CNyXKMBaHWE BbINyLLEHHOM
KapTbl;

18.29.6. B cnydae HapyweHua KaveHTom
ycnosuii Hactoswero [lorosopa u/vnm MNpasun,
a TaK¥e B WHbIX CAy4aAx no cBoemy
ycmoTpeHuto, 6nokuposate  Kapty, u/uam
CHU3UTb KpeguTHbIn MMUT, n/mnm

aHHynuMpoBaTb KpeauTHblt aMmnuT 1 KapTty u

pPacTOPrHyTb HACTOALLNM Lorosop B
OOHOCTOPOHHEM NOPAAKE;
18.29.7. Mpwn BblAABAEHUU c/lydyaes

npenoctasneHna KaveHTom HeAOCTOBepHOIZ

KapanraH Taptunte Kapgapra KunMMHYepIaK
6UNoMpyy MeHeH e3repTyyre;

18.29.2. TapudTepam, aHblH NYMHAE NaNbI3AbIK
YyeHOMH enyemyH ywyn Kenvwumae KapanraH
TapTunTe Kapaapra 6ungupyy  MeHeH
e3repTyyre;

18.29.3. KapaapapblH BaHKTa ayblaraH 6apablk
GaHKTbIK 3cenTepuHeH »aHa/xe [enosuTTuH
KYPOOCYHYH 3cebuHeH (arepae an bepunreH
60nc0) KapTanbik onepaumanapablH CyMMacbiH,
Kapbi3ablH  cymmacbiH, owoHAon  bupre
KapaapablH KapTacblHa  KaHblAbIW  Keaun
TYWKOH aKya  KaparkaTrapblH, baHkomar
apPKbINlyy aK4ya KaparkaTTapblH anyy yvyypyHAaa
aHbIIbIW  KaHa/)ke  awblikya  bepuareH
cymmanapgbl aHa/ e KapTanbik
onepaumanapabl  Kyprysyyae  KapaapAabiH
acebMHeH 3cenTeH  yblrapblnban  Kanrad
cymmanapgbl, baHKTbIH KOHBEPTALMANOO YYYH
YblralwanapblH, OWOHAOM 3ne Hawka MYMKYH
60nroH uYblrawanapgbl KapgapablH Kolwymya
MaKyn4yrycys akuenTtcus TapTunte 3cenTeH
ybirapyyra. Jrepge KapgapablH  6aHKTbIK
3CenTepUHUH BankoTacbl KpeanTTUK AMMUTTU
KYPry3YYHYH BaHKTbIK 3cebMHMH BantoTacbliHaH
balukava 6onco, BaHK MbIHAAM
KOHBEPTALUMANOO ydypyHAa baHK TapabbiHaH
aTalblH 6enrvneHreH 4Yet ©/Ke BaANOTACLIH
catbin anyy Kypcy 6otoH4Ya 3apbin 60AroH

CYMMaHbI KOHBEpPTaLUANOOHY Ky3sere
alWbIpyyra yKyKTyy.
18.29.4. Kapgap TapabblHaH Kbiprbi3

PecnybnnKacbiHbIH YernMHeH TbliWKapbl Kepae
»acanraH KapTtanblk onepauua 6otoHYa an
acanraH  KyHgeH Taptbin 100  (xKy3)
KaneHAapablK KYH 6TKeHAeH KuiuH bepunreH
[,00MaTTbl Kapan Ybiryyra Kabbin anbooro;
18.29.5. YbirapbinraH KapTaHbl Telnee yuyyH
KOMMCCUAHBIH CyMMacblH Kapgapra kKanMtapbin
bepbeers;

18.29.6. Kapgap ywyn KenwumauH »aHa/»e
dpexenepguH WapTTapblH  6y3raH y4vypaa,
OWOHAOW 3ne ©3 Kaanoocy 6o0wHYya balka

yuypnapaa, KaptaHbl 6Geretreere KaHa/xe
KpeauTTmk  AMMWUTTM  a3ailTyyra  KaHa/»e
KpeanTtmk AumutTM KaHa KapTaHbl »KOKKO
yblrapyyra KaHa ywyn Keavwumgm 6up
TapanTyy TapTunTe by3yyra;

18.29.7. Kappap TapabblHaH Tak 3mec
MaanbiMmaTTapablH  6epuareHguru  ada/xe
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nHdopmaymm n/vnu YXYALWeHnA ero
OUHAHCOBOrO  MOJIOXKEHUA,  AHHY/AMPOBATb
KpeauTHbll AMMUT U [OCPOYHO B3bICKATb
3ag0/KeHHOCTb  no  Kpeauty, pactoprHys
HacToAwmik JoroBop B  OAHOCTOPOHHEM
nopaake;

18.29.8. AHHynuposatb Kapty un He
BO3BpalaTb KAMEHTY BbINAQYEHHYD CymMmy
KoMmuccum 3a obcnyxkmaHue KapTbl B ciyyae
HeABKU KnuneHTta B baHK ana nonyyeHua Kaptbl
B CPOK 6onee 6 (LWecTn) KaneHgapHbIX MecaLeB
CO AHA Noaaym 3aAaBieHuUs;

18.29.9. AHHYAMpPOBATb KpeantHbin
NMMKUT M PacToprHyTb HactoAwmin [lorosop B
OOHOCTOPOHHEM MOpAAKe B CAy4vasdAx, ecau
YNONHOMOYEHHbIM rOCYy4apPCTBEHHbBIM OPraHOM
6yayT orpaHMyeHbl onepaumm no baHkoBckomy
cyery;

18.29.10. MotpeboBatb oT KnueHta
npeaocTaB/ieHnA OO0KYMEHTOB, Heobxoammblx
Ana nposeaeHua KapTouHbix onepauui no
KapTe B cooTBeTCTBMM C HAacToAWwMM [Jorosopom

n 3aKOHO4ATEeNbCTBOM Kblprbi3ckom
Pecnybaunku;

18.29.11. B ogHocTOpoHHeM  nopAagke
OTKasaTbCA OT WCNOJIHEHMA  HacToAWLero

JloroBopa B c/ayyae HeBbINOAHEHMA KAnMeHTom
yCnoBuiA HacToAwero [Jorosopa;

18.29.12. OTKasaTtb KnneHty B
nepesbinycke KapTel no  cobcTBEHHOMY
YCMOTPEHMUIO;

18.29.13. CamocTosTeNbHO, be3 3aaBneHUA

KnueHTa, nepesbinyctntb KapTy N0 OKOHYaHWUMU
CPOKa ee pJeilctBus, B  C/ly4ae eciu
nnaTexecnocobHOCTb M KpeauTHas ucTopua
KnveHTa, a  TakKe  WHble  KpuTepuu
COOTBETCTBYIOT TPeb6OBaAHMAM, YCTAHOBIEHHbIM
BHYTPEHHUMM AOKYyMeHTamu BaHka.

18.29.14. B uenax 6esonacHocTH, a TaKKe
MApPKETUHIOBbIX U WHbIX LEenAax npou3BoauTb
otnpasBky nHbopmauum KnmeHty o KapTouHbIx
onepaumax, CoBepLUeHHbIX MM NOCpPeaCcTBOM
KapTbl, M gpyron MHGopMaLMKn Ha SNEKTPOHHbIN
agpec Unv Ha MobuabHbIN TenedoH, yKasaHHble
KnneHTtom B 3asiBneHmu u/vnu B lorosope, ana
yero MCNo/sb30BaTb YCAYrY TPETbUX NNLL.

aHbIH Kap*KblblK abanblHbIH HAaYapAaraHAbIrb
Tyypanyy &akTblinap  aHbIKTaAraH  yyypAaa,
KpeguTTuk AMMKUTTM KOKKO uYblrapyyra »aHa
ywyn Kennwmman 6up Tapantyy Taptunte 6ysyy
MeHeH KpeguT 60t0HYa Kapbli3abl MEBHOTYHEH
MypAa eHAypyn anyyra;

18.29.8. Kapaap Apbi3 6epreH KyHAeH TapTbin 6
(anTbl) KaneHpApPAbIK alMgaH alWblK MEeHeTTe
KapTaHbl anyy ydyH bBaHKKa KenbeW KanraH
ydyypaa, KapTaHbl JKOKKO ublrapyyra »KaHa
KapTaHbl Telnee y4yH TeNeHreH KOMUCCUAHDBIH
cymmacblH Kapaapra Kavitapbin 6epbeere;
18.29.9. blirapbim yKYKTYY MaMNEKETTUK OpraH
TapabblHaH BaHKTbIK acen 6otoHYa
onepauuanapra 4YekTee KOK/raH y4vypnapaa
KpeguTTuk AMMWUTTM KOKKO uYblrapyyra »aHa
ywyn Kenvwumpgm 6up Tapantyy TaptunTe
Bysyyra;

18.29.10. KappgapaaH ywyn Keauwummre KaHa
Kblprbi3 PecnybavKUCbIHBIH - Mbli3aMgapblHa
bl/IaMbIK KapTa 60toHYa KapTanbik
onepauuanapabl XKyprysyy ydyH 3apbin 60aroH
OOKYMeHTTepan 6epyyHy Tanan Kblayyra;

18.29.11. Kappgap  ywyn KeanwmmanH
WapTTapblH  aTkapbaraH  y4yyppa,  ywyn
Kenmwuman  atkapyygaH 6up  Tapantyy
TapTunTe ball TapTyyra;

18.29.12. ©3 Kaanoocy 6otoHya Kappgapra
KapTaHbl Kailpa u4blrapbin bepyyaeH 6auw
TapTyyra;

18.29.13. drepae KapaapablH Tenee

KOHAOMAYYAYTY KaHa KpeguTTUK TapbiXbl,
oWwoHAOoM 3ne balKa Kputepuitnep baHKTbIH
WYKM OOKYMeHTTepuHae b6enrnneHreH
TananTtapra xoon 6epce, KapaapapiH
apbI3bICbI3, aHbIH KONOOoHYY MOBeHeTY
afAKTaraHAaH KniunH KapTtaHbl ©3 angblH4Ya Kanpa
yblrapyyra.

18.29.14. Kooncy3ayK MakcaTbiHAaQ, OWOHAO0M
ane MapKeTUHTAMK KaHa Hawka maKkcaTTrapga
Kapgapra aHblH KapTa apKblayy »KacaraH
KapTtanbik onepauuanapsbl KOHYHAO
MaanibIMaTTbl *KaHa 6allka maanbimaTTapapl
Kapgap apbisga  KaHa/ke  Kenuwumge
KOPCOTKOH 3NEKTPOHAYK JapeKKe e Yoaayk
TeNedoHro KeHeTYYHY Ky3ere awblpyyra, 6yn
YUYH YUYHYY *KaKTapablH Kbl3maT
KepCoTYyNepyH NanganaHyyra.
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18.29.15. OTKasaTb B YyO0B/NETBOPEHUMU
npeTeH3nit KnneHta oTHOCMTENIbHO HeZoCTau(u)
npuM MOAYYEHUU MM [OEHEXKHbIX CpeacTs B
baHKomate B CAyyae  HeobOHapyKeHus
M3NMWKoB B OaHKomaTte, onpeaenAaemblx
nocpeacTsom pesu3sum/nepecyeta AeHEKHbIX
cpeacts  6aHKomaTa, NPOU3BEAEHHbIX Ha
OCHOBAHMM MMUCbMEHHOTO 3asaBAeHMA KnneHTa n
B NopsAgKe, YCTAHOBJEHHOM BHYTPEHHUMM
npoueaypamm baHka.

18.29.16. YCTaHOBUTb  UHAMBUAYANbHbIN
mmut - (orpaHuyeHue) no KapToyHbIm
onepauunam, ocywectsaaemoim KnmeHtom c
ncnosnbzoBaHnem KapTbl, KaK Ha cymmy OfHOM
KapTouHoi onepauuun, Tak U Ha CyMMy BCEX

KapTouHbIx onepaumn, npounsseaeHHbIX
KnneHTOM B TeueHue onpeaeneHHoOro nepunosaa
BpemeHu.

18.29.17. B ntoboe BpemaA 3aKpbITb 40OCTYN

Hepxkatento KapTtbl B coBeplieHMn KapTouyHoM
onepaunii 6e3 mncnonbsosaHua MNH-koga no
Kaprte.

18.29.18. Mo csBoemy YCMOTPEHUIO
orpaHnunte KnueHnty poctyn K WHTepHeT-
NOKYMKaM Ha HEKOTOPbIX MHTepHeT-pecypcax, a
TaKXe YCTAHOBWUTb JIMMWUTbI MO  CYMME,
KosimyectBy KapTouHbIx onepaumii/nnaTtexen B
CyTKM B uenax obecneyeHns 6e3onacHoCTU
NepcoHanbHbIX AaHHbIX KaneHTa.

18.29.19. bnokuposatb Kapty KnueHTta
ecan  nposogumble  KnneHtom KapTouHble
onepauum Bbl3bIBatOT noagospeHue B
MoleHHnyecTee, yeBegomms KaueHta no
3NIeKTPOHHOM noyTe nan CMC-coobeHnem.

18.29.20. OTKasaTb B nposeaeHnn
KapTtouHoit onepaumm no KapTte B cayyae
HapyweHUin KAMeHTOM YC/NOBMM HaCTOALLErO
Jorosopa.

18.29.21. He npon3BoAuUTb
KanuTanmsauuio HayMCAeHHbIX NPOLLEeHTOB Ha

3anor [enosuta (B c/Ay4yae ecan  TaKoM
npeaocTaBnAnca), B cayyae 610KMpoBaHUA
KapTbl, ABMBLUErocs cneacTesMem
MCMONb30BaHMA CpeacTs 3a cyeT 3asnora

JdenosuTta.

18.29.15. KappgapaplH  Kasyy Ky3yHaery
apbI3blHbIH HErM3nHAe *KaHa bBaHKTbIH MYKK
}on-obonopyHaa GenrmneHreH TapTUNTe
KYPry3yareH 6aHKOMATTbIH aK4ya KapaKaTTapblH
peBusunanoo/karipa acenTtee apKblnyy
aHblKTanyydyy 6aHKOMATTa  allblkya  aKya
KaparkaTTapbl TabbinbaraH ydyypaa, KapaapabiH

6aHKOMATTaH akKya KaparkaTTapblH anyyaa
KeTuwnecTmkrepre H6alinaHbIWTYY
[,00MaTTapbIH KaHaaTTaHAbIpyyAaH 6aw
TapTyyra.

18.29.16. Kapgap TapabblHaH  KapTaHbl
KONAOHYY  MEHeH  Ky3ere  auwbIpblayyyy

KapTanbik onepauuanap 6otoH4Ya 6up KapTtanbik
onepaumsaHblH CYMMAcbiHa Aa, OWOHAOW 3ne
6enrmnyy 6up ybakbITTbiH munMHae Kappgap
TapabblHAH KacanraH Gapgblk  KapTanbik
onepaumanapablH - CyMMacbIHA Xekeye
ammuT (4ekTee) benruneere.

18.29.17. KaanaraH y6aKta KapTaHblH 33cuHe
Kapta 6otoHuya T[MNH-kopgay KonaoH6OCTOH
KapTanblKk onepauuanapAbl  *Kacooro Kupyy
MYMKYHUYAYTYH Kabyyra.

18.29.18. KapaapablH Keke
Maa/ibIMaTTapblHbIH  KOOMCY34yryH  KamcCblI3
KblJlyy MaKcaTblHAA, 63 Kaanoocy 60toH4Ya
KapaapapliH anpbim  MIHTepHeT-pecypcTapaa
NHTepHeT-caTbIn anyynapAapl KYprysyy
MYMKYHUYYAYTYH — YeKTeere, OWOHAOW 3ne
CyTKacblHA KapTanbik
onepauuanapabiH/TenemaepayH cymmachl
*KaHa caHbl 60t0HYa "MmnTTEPAN Benrnneere.
18.29.19. drepae Kapgap TapabblHaH
KYPry3synyn »atkaH KapTtanbik onepaumsanap
anaamublinblK 60toHYa LIeKTeHyynepay
apatca, Kapaapra 3neKTpoOHAYK no4yta xe
CMC-6bungnpyy apkblayy Kabapnoo meHeH
KapaapapblH KapTacblH bereTTeere.

18.29.20. Kapgap  ywyn KeanwmmamH
WwapTtrapblH 6y3raH yuypga, KapTta 6o0toHYa
KapTanblk onepaumaHbl  KyprysyyaeH 6aw
TapTyyra.

18.29.21. [1eno3nTTUH KYPeeCYHYH 3cebuHeH
KapaxkatrapAabl  NanMAanaHyyHyH  KeceneTu
6onyn caHanraH KapTtaHbl 6eretrereH yuypaa,
[eno3nTTuH KypeecyHe (arepae an bepwunreH
6osco) yerepuarex nanbi3gapabl
KanuTanun3aumanooHy XKyprysbeere.

it
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18.29.22. M3meHUTb nopAagoK noraweHus
3aponxeHHoOCTM no 3aasaeHuto [epxatens
KapTbl.

18.29.23. bnokuMpoBatb U CNUCbIBaTb
OeHexHble  cpeacTBa Npu  nNpoBefeHun
KapTouHoM onepaumn B MUHOCTPAHHOM BantoTe €
NPUMeEHeHNeM KypcoBOW pasHuubl. Pasmep
NPUMEHAEMON  KypCOBOM  pasHuUbl  ANA
610KMpPOBaAHUA OeHeXHbIX cpeacTs
yKa3sblBaeTcAa B Tapudax baHka.

18.30. baHK 0b6a3yeTca:

18.30.1. Ha  ocHOoBaHWMM  HacToALLero
Jorosopa u CornaweHua Ha Bblgayy U

06CNyKMBAHNE KPeAUTHOM KapTbl YCTaHOBUTb
KnneHnty KpeauTHbIi AMMUT M BbiaaTb KapTy;

18.30.2. ObecneunTb obcnyKuBaHue
KapTel B  COOTBETCTBMM C  YC/IOBUAMM
HacTosawero Jorosopa wn CornaweHua Ha
Bblgayy M 06CNyKMBaHWE KPeaUTHOM KapTbl;
18.30.3. He no3gHee BaHKOBCKOro AHA,
cnepywowero 3a AHem noctynneHua B baHK
OEHEer M noJsyyYyeHua Haaaexawmm obpasom
0bOpPMNIEHHOrO  MNAATEXHOF0  AO0KYMEHTa,
3a4nCcnaTb Ha KpeauTHbIM AUMUT  [EeHbrN,
noctynuswune Ha Kapty KauneHra.

18.30.4. B TeueHue 3 (Tpex) BaHKOBCKMX
AHEWN CO AHA NOMyYeHUA MMCbMEHHOrO 3anpoca

npeaocTaBaATb KnneHty Bbinuncky Ha
6ymaxKHOM HocuTene;

18.30.5. YBegomnatb KnnenTa 06
N3MeHEeHMAX Tapuodos B nopsake,

npeaycMOTPEHHOM HacToAwMm [loroBopom
CornaweHvem Ha Bblgayy W 0b6CAyKMBaAHME
KpeaAuTHOM KapTbl;

18.30.6. B nepuoa obcnyKuBaHuA
Kpeauta/KapTbl B TeyeHue 3-x paboumnx aHen ¢
MOMEHTA  MOCTYNAEeHUA  COOTBETCTBYIOLLETO
3anpoca, 6e3Bo3mesgHO npeaocTaBuTb

nHdopmMaumlo No YCTHOMY UAM MUCbMEHHOMY
3anpocy KnueHTa (B cnyyae ecan He uyalle
O4HOro pasa B MecAl Man H6onee KOPOTKOro
CpOKa, npeaycmoTpeHHoro Jlorosopom uau
npasunamm baHka) NpefoCTaBUTL eMy YCTHYHO
WU NMUCbMEHHYIO MHPOPMaLMIO:

1) o nonyuyeHunm Kpeauta/Kaptel #n o0
cobntoaeHnm KpeauTHoOM ONCLUNANHDI
KnaneHntom no BbligaHHomy Kpeauty/Kaprte ana
ee npepocTaBneHMsa B Apyryto ¢PuUHaAHCOBO-
KpeauTHY0 OpraHn3aumio;

18.29.22. KapTaHblH 33CUHMH apbi3bl 6OIOHYa
Kapbi3abl Tenee TapTMbUH esrepTyyre.

18.29.23. Yer enke BantoTacbiHaa KapTanbik
onepaumaAHbl KYPrysyyae Kypc ambipmacbiH
KONAOHYY  MEHEeH  aKya  KapakaTTapblH
b6ereTTeere »aHa 3cenTeH u4blrapyyra. AKuya
Kapa)kaTTapblH 6eretree y4yH KONLOHYAyy4y
KYpC  albIpMacbiHbiH ~ en4emy  BaHKTbIH
TapudTepuHae kepceTyner.

18.30. baHK TEMBHKY/1Iepre MUNaeTTeHET:
18.30.1. Ywyn KennwumaunH aHa Kpeaunttmk

KapTaHbl bepyy KaHa TeWnee XKeHyH4e
MaKyn[aLlWyyHyH HernsuHae Kapaapra
Kpegnttnk ammut benrmneere xaHa KapTaHbl
Bepyyre;

18.30.2. Ywyn KennmwumauH xaHa KpeautTuk
KapTaHbl Oepyy KaHa Tennee KEHYHAOe
MaKy/IALWYYHYH WapTTapbiHa bINIANbIK

KapTaHblH TEMNEHULIWH KaMCbI3 Kblyyra;
18.30.3. BaHKKa aK4ya Kenumn TYLWKeH KaHa

TUAMWITYY  TYpA®  Tapu3gaenreH  Tenem
OOKYMEHTU anblHraH KYHA6H KMIMMHKM BaHKTbIK
KYHZOH KeumkTnpbecTeH, KapaapabiH

KapTacblHa Kenun TYWKeH aKkyaHbl KpeautTuk
ANMUTKeE Yerepyyre.

18.30.4. asyy Ky3yHAaery Ccypoo-Tanantbl
anraH KyHaeH TapTbin 3 (y4) BaHKTbIK KYHAYH
wunHae HKappgapra Karas »KysyHgery anbin
KYPYY4yae KeuypmeHy bepyyre;

18.30.5. TapudTepamH 63repreHAyry KeHyHae
Kapgapra ywyn Keanmwumpe xaHa Kpeanttuk

KapTaHbl 6Oepyy KaHa Tennee KeHyHAe
MaKyngawyyna KapanraH TapTunTe
Kabapnooro;

18.30.6. Kpeanttn/KaptaHbl Telinee

Me3rMAnHAE TUMAMWITYY Cypoo-Tananm Keaun
TYWKOH y4yypAaH TapTbin 3 KymMyLlyy KyHAYH
wunHge, KapgapablH O003eKM  Ke  Kasyy
XY3yHOery cypoo-Tanabbl 60toH4Ya (arepge
alblHa 6Up XKoAydaH alblK  3Mec  Xe
Kennwmmpae e bBaHKTbIH  3pexenepuHae
KapanraH KbiCKapaak MeeHeTTe 60sco) ara
TOMOHKYAON O003EeKU Ke Kasyy XKy3yHaery
Maa/ibIMaTTbl aKblCbI3 Hepyyre:

1) Kpeanttn/KaprtaHbl anyy »aHa 6aluKa
Kap»Kbl-KpeauTTUK yiomra 6epyy yuyH 6epunreH
Kpeaut/Kapta 6otoHuya Kappap TapabbiHaH
KPeauTTUK TapTUNTU CAKTOO KOHYHAS;
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2) o baHkoBckom cyeTe KnneHTa, nHdopmaums
Mo KOTOPOMY A0NKHa ObITb YETKOW U TOYHOMW;

3) o] cymme OeHeXHbIX
BbiN/Ia4eHHbIX No Kpeguty/KapTe;
4) O pasmepe U CpoOKax
nnaTexeu;

5) o pa3mepe
3a40/1}KEeHHOCTY;

6) o pacnpegeneHum
OeHeXHbIX cpeacts B cyer
3a/l0/1KeHHocTU no KpeguTy/KapTe;

7) o] pasmepe npuymTatoLemnca K
MOraweHno Cymmbl B Cay4ae YacTUYHOIo UAuU
NOJIHOTO [0CPOYHOro noraweHma
KpeauTa/KapTbi;

8) 06 ocTaTke A0/ra No OCHOBHOM CyMME;

cpeacTs,
oyepeaHbIxX
NPOCPOYEHHOMN

noCTynakowmnx
noraweHunA

9) O IMMUTE KPeauToBaHuUS.
18.31. OTBeTcTBEeHHOCTb CTOPOH
18.31.1. CTOpOHbI HECYT OTBETCTBEHHOCTb
33  Heucno/sHeHWe WAWM  HeHagaexalee
NCNONHEHNE CBOUX obA3aHHOCTEN B
COOTBETCTBMM C 3aKOHOZaTeNbCTBOM
Kbiprbisackon  Pecnyb6/iMKn ©“ HacTosAWMM
Jorosopom wu CornaweHmAa Ha Bblgadyy u
obcnyKmMBaHWe KpeauTHOM KapTbl.

18.31.2. baHK HeceT OTBETCTBEHHOCTb 3a
pasrnaweHue 6aHKOBCKO TalHbl B
COOTBETCTBUM C 3aKOHOAATEeNbCTBOM

Kblprbiackon Pecnybamku.

18.31.3. BbaHK He HeceT OTBETCTBEHHOCTb
3a:

- OTKa3 TpeTbei CTOPOHbl B 0OCAYKMBAHWUU
KapTbl;

- KAyecTBO TOBApOB W ycayr, NpnobpeTeHHbIX
no Kaprte;

- JIMMUTbI, OTPAHUYEHUA U [OMNOJNHUTE/bHbIE
Komuccum no KapTe, yCTaHOB/IEHHblE TPETbEWN
CTOPOHOM, KOTOpble MOFyT 3a4€eTb MHTEpPECHI
Knnenta;

- nocneacrtsua HEeCBOEBPEMEHHOI0
obpauweHns KnneHta B baHk ¢ TpeboBaHnem o
610KMpPOBaAHUK KapTbl n  TpeboBaHue
NOMIYyYEHUA  EKeMecAYHOM  BbiNnUCcKM 33
UCTEKLIKUI Nnepuoa;

- HenonydyeHne KnveHTOmM WHPoOpMaLMM O
npoBeAeHHbIX KapTouHbIX onepaumax, 0 Koaax

2) KapaapablH BaHKTbIK 3cebu KeHyHas,
an 6oloHYa MaanbiMaT TaK KaHa AaaHa boayyra
TUANLL;

3) KpeguT/KapTta 60lOHYa TO/NIGHTeH ak4a
KapaKaTTapblHbIH CYMMAChl }XOHYHAE;

4) Ke3eKTern TefIeMaepayH e14emMy KaHa
MOBHeTTepY KeHYHAS;
5) MEeeHeTy  eTyn
B14eMY KOHYHAS;

6) Kpeant/KapTa 6otoHYa KapbI3abl
TeNeere Kenun TYWKOH aK4ya KapaKkaTTapblH
6enywTYpYY KOHYHAS;

7) Kpeanttn/KapTtaHbl KapbiM-}KapTblaal
e TONlYK MeeHBeTYHeH MypAa TeNereH yyypaa,

KETKEH Kapbi3gbiH

TONBHYYre  TUMMLWTYY CYMMAHbIH  e/l4emy
KOHYHAS;

8) Hermsrm cymma OOW0HYaA Kapbi3abiH
Kanabirbl }XOHYHAS;

9) KpeauTTee IMMUTU }KeHYHAS.

18.31. TapanTapAblH }XOOMNKepYUAUTU

18.31.1. TapanTtap o3 MmungeTTepuH
aTKapb6araHapIrbl XKe  TMAMWTYY  TypAae
aTKapb6araHapIrbl YUYH Kblprbis
PecnybnnKacblHbIH ~ MblM3amZapblHa,  YLIYA

Kennwunmre kaHa KpeauTTUK KapTaHbl 6epyy
YKaHa TeNNee XeHYHAe MaKyngalyyra blnanblik
YKOOMKEePUMAMK TapTblLwaT.

18.31.2. bBaHK 6aHKTbIK cCbipAbl  a4blKKa
YblrapraHgbirbl y4yH Kbiprbi3 PecnybamKkacbiHbIH
Mbl3aMAapblHa bINAMbIK  YKOOMKEePUYUAUK
TapTart.

18.31.3. baHK TEMBHKYIep YUYH *KOOMKEPUNANK
TapTRauT:

- YYYHYy TapanTblH KapTaHbl TeneeneH Haw
TAPTKAHAbITbI YUYYH;

- Kapra 60toHYa caTblnibIn anblHraH
TOBapNapAblH *KaHA KbiI3MaT KepceTyynepayH
canaTbl Y4YyH;
- KappapablH  KbI3bIKYbINbIKTAapblHA  Taacup
3TUWIM  MYMKYH  6OAroH, y4yH4y Tapan
TapabblHaH KapTta 6otoH4Ya  HenrmneHreH
NIMMUTTEP,  YeKTeesiep  KaHa  Kowymua
KOMMCCUANAP YYYH;

- KappapgbiH KapTaHbl
MeHeH baHKKa o3 ybarbiHaa
KavpblnbaraHapIrbIHbIH -~ KeceneTrepu  KaHa
OTKOH Me3rMN Y4Y4yH all caliblH  b6epuayyuy
KeuypmeHy anyy Tanabbl yuyH;

- arepge Kapaap ©3YHYH ylonayk
TenedOHyHYH HOMEPUHUH KaHa SNEeKTPOHAYK

berettee Tanabebl
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AocTtyna, o 6nokMpoBKe KapTbl U T.M. B C/yyae,
ecnu KnneHt He yBegomun baHk 06 nsmeHeHumn

HOMeEpPa ero MOBUNBHOrO Tened>0Ha n
aﬂeKTpOHHOﬁ NnoYyThbl cBOEBpPEMEHHO, B
nopAaake, npegycmoTpeHHOM HaCTOoAWNMM

HorosBopom, nnbo ecnm 3TM cpeacTsa CBA3M
6bIMM HepoCTynHbl Ana KnveHta no nwobbim
NPUYnHaAM;

- Heo3HakomneHue KnmeHTa ¢ MU3MeHeHHbIMMU
Tapudamn un  [lpasunammu B  NopAgKe,
npeaycMoTpeHHOM HacToAwmm [orosopom u
CornaweHnem, CornaweHwem Ha Bblaayy w
obcnyKMBaHWe KpeaUTHOM KapTbl;

- 3a nobble nocneacTeus, KoTopble MOryT
BO3HUKHYTb A/1A KnveHTa npu npoBeaeHun nm
NHTepHeT-NOKYNoK,  KapTo4HbIX  onepauui
yepes [loc-TepmuHanbl/6aHKOMaTbl U UHblE
yCTpolicTBa o NCrnoab3oBaHUEM
KapTbl/BUpTyanbHOM KapTbl WAM MPaBUAbHbIX
AaHHbIX  KapTbl/BupTyanbHOW  KapTbl, C
BBegeHmem npasunbHoro MH-Kkoga, MNapons,
3D-Secure Koga W/MauM MHbIX Naponein, Koaos
(ecnu ero BBeaeHune Tpebyetca aAns NnpoBeaeHUn
KapTouyHoi  onepauuu), a Takke npu
nposeaeHnn NHTepHeT-NnoKynok 6e3 ssoga 3D-
Secure Koaa Kak camumm KameHtom, Tak U
NobbiM  TPeTbUM  NULOM, YNOJHOMOYEHHbIM
WX HE YNONHOMOYEHHbIM KAneHTOM.

18.31.4. KAneHT HeceT OTBETCTBEHHOCTb
3a:

- nocneacTemnA HecBoeBpPeMEeHHOro
obpaweHns B baHK ¢ TpeboBaHMEM O

6n0oKMpoBaHUM KapTbl B cBA3K C yTepen KapTbl
mam  TMWH-kopa - B nNonHom  obbeme
NPUYNHEHHbIX BaHKy yObITKOB;

- HeB0o3BpaT B baHK AeHer, oWWOBOYHO WK
n3nunLHe BblgaHHbIX KnneHty baHKomaTom;

- B pasmepe OWMOBOYHO
BblAAHHbIX AEHEXHbIX CPeACTB;
- 334Eep’KKy noraweHua 3af0NKeHHOCTU B

nan  nU3nHe

COOTBETCTBUM C  YCNOBUMAMM  HaCTOALLErO
Jorosopa;
- pacxoabl n cynebHble U3OEPKKN,

noHeceHHble baHKOM no BuHe [epxKaTena

MOYTaCblHbIH ©3repreHAayry KeHyHae baHKKa
ywyn Kennwmmpae KapanraH TapTunte o3
ybarbiHaa Kabapnabaca, ke 6yn 6annaHbiLL
KaparkaTTapbl KaHganablp 6up cebentepaeH
ynam Kappgap VYYyH KeTKMAMKcuM3  60AroH
ydypaa, KacanraH KapTtanblk onepaumsnap,
KMpYY Koaaopy, KapTaHblH 6ereTrenyuwy XaHa
ywyn cbiakTyynap keHyHae KapaappablH
MaasibiMaTTbl an16alt Kanbiwbl YUYH;

- KappapablH e3reptynreH TapudTep KaHa
dpexenep MeHeH ywyn Kennwmmpae rKaHa
Makyngawyyaa, KpeauTTuK KapTaHbl bepyy
aHa  Telnee  XKeHYH4e  Makyngawyyaa
Kapa/nraH TapTUMnTe TaaHblWwnaraHAbIrbl YYYH;

- KappgapablH e3y TapabblHaH Aa, OwWoHAOoM
ane Kappgap TapabblHaH bIMrapbiMm  YKyK
bepunreH e bepunbereH KaanaraH ydyyHuy Kak
TapabblHaH fa WHTepHeT-caTbin anyynapAasbl,
KapTaHbl/BupTyanabik KapTaHbl xe
KapTaHbiH/BupTyanabik KapTaHbIH Tyypa
MaasbIMaTTapblH  KONAOHYY MeHeH [loc-
TepmuHangap/6aHkomatrap  KaHa  6aluKa
TY3yAywrep apKblayy KapTanbik
onepaumanapapl Tyypa NMAUH-koaay, Ceipcesay,
3D-Secure KoAyH ¥aHa/>Ke HaLiKa
cbipce3nepay, KOALOPAY KUPrulyy MeHeH
(srepae aHbl KMpruayy KapTtanbik onepaumsHbl
KYPry3yy Y4YYH Tanan KblAblHCA) Kyprysyyae,
owoHaomh ane 3D-Secure KoayH KuprusbecrteH
MHTepHeT-caTbin  anyynapabl  XKyprysyyae
Kapaap y4yH Keamnn Ybirblilbl MYMKYH 60ONToH ap
KaHOan KeceneTrep y4yH.
18.31.4. Kapaap
YKOOMKEePUYUIMK TapTaT:

- KaptaHbl ke [WH-kogay Xorotyn anyyra
6ainaHbiwTyy KaptaHbl berettee  Tanabbl
MeHeH BaHKKa e3 ybarbiHAa
KanpbinbaraHAbIKTbIH Kecenetrepn YyYyH —
BaHKKa KentupuareH 3blAHO4APAbIH - TONYK
KONeMyHAe;

- baHkomart TapabbiHaH Kapaapra *KaHblabiLw
*Ke alblk4ya bepunreH akdaHbl baHKKa KanTapbin
bepbereHanrn yuyH;

- JKaHbIMbIW Ke alblkya 6bepuareH akya
KaparkaTTapblHbIH 6/1Y4OMYHAS;

- ywyn KennwumanH WwapTTapbiHa blialbIK
Kapbi3abl TENO6OHY KEUNKTUPTEHANUTUN YUYH;

TOMOHKYNep YYYH

- KapTaHblH 33CMHWH KyHeecy 6otoH4Ya BaHK
TapTKaH YbIrbIMZAp *aHa COTTYK ublrawasnap
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Kaptel, B nosHOM obbeme  yObITKOB,
NPUYUHEHHBIX BaHKy;

- HeBO3BpaT B baHK AeHer 3a nony4YyeHHble, HO
HeonnayeHHble TOBapbl U yCAyrM — B pasmepe

CYMMbl HEONJIa4Ye€HHbIX TOBAPOB U YCAYT,

- MPUYUHEHME  maTepuanbHoro  yuiepba
BaHKOMmaTy - B NoIHOM 06beme NPUYUHEHHOTO
BaHKy maTepuanbHoro yuepba;

- nocneacteuA B cnyyae
HEeCaHKLMOHMPOBAHHOIO A0CTyna CO CTOPOHbI
TpeTbux Auy K KpegutHomy Aavmuty u/mnm
baHkoBckomMy cueTy KnueHTa u coBeplieHue
KapTouHbix onepauuii € MCNO/Ab30BaHUEM
AaHHbIX KapTbl u/unun KnnewnTa, B Tom Yncae npm
nomoLlim aHanora KapTbl, Koraa Takue AaHHble
6bINM NONYYEHbl TPETBUMU INLLAMU BCNEACTBUE

aenctenit - KnneHta npu  HecobaogeHun
ycnosuit  no obecrneyeHuto 6e3onacHOCTU
AAHHbIX.

18.31.5. Jepxatenb KapTbl HECET NOAHYIO

OTBETCTBEHHOCTb 33 BO3MOXHble KapToOuHble
onepaumu no Kapte nan no gaHHbim KapTbl B

cnyyae  Heso3BpaTa KapTbl B BaHK B
COOTBETCTBMM C  YCAOBUAMWU  HACTOALLEro
Jorosopa w©n CornaweHnMa Ha Bblgadyy u
obcnyKMBaHUE KPeaAUTHOM KapTbl.

18.32. MNMpouune ycnosua

18.32.1. CTOpOHbI  COrnacHbl  nNpu3HasaTb
9/IEKTPOHHbIE  JOKYMEHTbI, cofepalme
JaHHble 0  KapTouHbix  onepauuax

XpaHAwmecs B MHPOPMALMOHHBIX CUCTEMAX,
UMELWMX OTHOLWLEHMA K 06CnyKmnsaHuio KapT B
KayecTBe [0Ka3aTeNbCTB MNpu  paspelleHumn
Crnopos.

18.32.2. MockonbKy Tapudbl U ycnosus no
Kaptam (3a WCKAOYEHMEM WHAMBUAYANbHbIX
KpeauTHbIx JIMMUTOB, YCTaHOBAEHHbIX
KnneHty) asnalotca  obwumum  ana  Bcex
KnneHToB baHKa 1 HOcAT NybAnYHbIN XapaKTep,
BaHK camocToATeNIbHO U3MEHAEeT YC/N0BUA U
Tapudbl no Kaptam B TOM 4uUCNe, HO He
OrPaHMYMBAACD, pasmep CTaHAaApPTHOro
KpegutHoro ANMUTA, NpPOLEHTOB 3a
MUCNo/b30BaHMe Kpeguta, NOBbILEHHbIX

YYYH - BaHKKa KeNTUPUAreH 3bIaHAAPAbIH TONYK
KeNemyHae;

- anblHraH, OWPOK  aKbicbl  TeneHbereH
TOBapnap *KaHa KbI3MaT KepceTyynep Y4YyH
aK4yaHbl BaHKKa KalTapbin 6epbereHaMrn yyyH
— aKbiCbl TeneHbereH ToBapiapAblH *KaHa

KbI3maT KepceTyynepayH CYMMaCbIHbIH
eNYeMYHAS;
- bBaHKomaTkKa MaTepuanabik 3blSiH

KeNnTMpreHamrn ydyyH — BaHKKa KentupuareH
MaTepuanapliK 3blSHAbIH TONYK KBNIOMYHAS;

- KapaapablH MaanbiMaTTapabiH
KOOMCY34yryH  Kamcbi3  Kbllyy  6oloH4Ya
WwapTTapabl cakTabaraHgpbirbiHa 6aknaHbIWTYY
aHblH NLW-apaKeTTePUHMH KeceneTuHeH
MbIHAAM  MaanbiMaTTap  Y4YYHUYy  >KakTap
TapabblHaH anbiHraH y4ypaapaa, Y4yH4y Xakrtap

TapabbiHaH KpeauTTMK /AMMUTKE »KaHa/xe
KapaapAapbiH BaHKTbIK acebuHe
CaHKumMAnaHbaraH KUPYY MYMKYHUYYJIYTYHYH
KaHa KapTaHblH WaHa/xe KapaapablH
MaanbiMaTTapbliH, aHblH uWyMHAe KapTaHblH
AHaNoryH KON4OHYY  MeHeH KapTtanbik

onepaumnAanapabl })KaCoOOHYH KeceneTTepu yUyH.
18.31.5. Ywyn KeamwumauH xaHa KpeautTuk
KapTaHbl Gepyy KaHa Tennee KeHyHAOe
MaKyN[alWyyHyH LWapTTapbiHa binanblk KapTa
BaHKKka KaWTapbiibin  bepunbereH yuypaa,
KapTaHblH 33cn KapTa 60tH4Ya e KapTaHbIH
MaanbimatTapbl OOKOHYA KacanbiWbl MYMKYH
6onroH KapTtanblk onepaumanap YYyH TOANYK
YKOOMKEepPUYMAMK TapTaT.

18.32. bawkKa wapTTap

18.32.1. TapanTap TanawTapabl Yeuyyae ganmn
KaTapbl KapTanbik onepauuanap KeHyHOe
MaanbiMaTTapAbl KAMTbIraH »KaHa KapTanapapl
Telineere  Tuewecn 6ap  MaanbIMaTTbIK
TYTyMAapaa CaKTanraH 3NEKTPOHAYK
OOKYMEHTTEPANH TaaHbINbIWbIHA MaKyn
6onywar.

18.32.2. KapTtanap 6otoHYya TapudTtep *aHa
waptrap (Kapaapra 6enrnneHreH  Keke
Kpeanttnk AaMmuTTepam KownoroHao) baHKTbIH
6apablk  Kapgapnapbl  y4yH Kannbl  6onyn
CaHaNraHAbITbIH »KaHa Koomayk (nybamnKanbik)
MYHO3re 33 9KEeHAUINH 3CKe anyy meHeH, baHk

6yn MaanbiMaTTbl bBaHKTbIH pacmuii  Beb-
cantbiHa www.demirbank.kg »kalirawTbipyy
apkbinyy Kapgapra Kkabapnan, Kapranap

60toHYa wWwapTTapapl KaHa TapudTepam, aHbIH
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NPOUEHTOB M ApYyrne YCnoBuA, MNOPALOK U
npaBuia nonb3oBaHMA KapTol, yBeaomMuB
KnveHTa  nytem  pasmelieHuss  JaHHOM

MHbopmaumMm Ha oduumanbHom Beb-calTe
baHka www.demirbank.kg.

18.32.3. Jliobble yBeaOMNEHMA o]
3aponkeHHocTM  KnveHTa (B TOM  uucne
Bbinucka), HanpaBaeHHble baHKoM, cumTatoTCA
NOJIy4eHHbIMM Knnentom, ecnm OHM
Hanpas/ieHbl BAHKOM N0 3N1EKTPOHHOM NOYTE Ha
3/IEKTPOHHbIN agpec KnueHTa, yKasaHHbIN B
OOKYMEHTax, npeacTaBAeHHbIX  bBaHKy U
noanucaHHblx KnaneHtom. [aTtol nonyyveHums
KnueHtom yBepomneHua cumtaetcAa [ara
HanpaB/ieHUA YBELOMNEHUA Ha 3/N1EeKTPOHHbIN
agpec KnueHta BHe 3aBMCUMMOCTM OT TOrO,
NoAy4Ynn nn KNneHT gaHHOE yBegOoMAeHUe Nnu
HeT.

18.33. MpasBuna

18.33.1. MopAaaok Bbiaaum U xpaHeHnAa Kaptbl
18.33.1.1. baHK BblgaeT MU3rotoBaeHHyo KapTty
nmbo poctasnaetr KapTy KnneHTy Kypbeckow
cnyxboii cornacHo Tapudam. Mpu nonydyeHuu
KapTbl KaneHT pacnucbiBaeTca B cneunanbHO
npeaycMoTpeHHoOM AaA  3TOro  noje  Ha
0b60opoTHOI cTopoHe KapTbl.

18.33.1.2. Mepepgava KapTtbl gpyrmum nuvuam B

nonb3oBaHMe WAM B KayecTBe  3ajora
3anpeLaeTcs. KapTa, npeabsaB/ieHHas
HEeYyNo/JIHOMOYEHHbIM  JIULLOM, NOANEKMUT
N3BATUIO.

18.33.1.3. KnumeHT 06#a3aH xpaHuTb KapTty B
HageXHom  mecTe, He  [ONycKaTb  ee
nospexaeHun (LapanuH, CKOI0B U T.4.).
18.33.1.4. KnneHTy cnepyet XpaHuTb KapTy B
byTnape waAM  NOPTMOHE, He npwaaratb
ypesMepHbIX YCUAUA NPU 06paLLEHMN C HEN.
18.34.2. MNH-Kkog,

18.34.2.1. Mocne sbligaun Kaptbl, depxatento
KapTbl BbigaeTca NNH-koga.

18.34.2.2. MMNH-Kog, He n3secteH CoTpyaHUKam
baHKa W ponxeH coxpaHATbcA [ep)katenem
KapTbl B cekpeTe B TeuyeHuMe BCEro BpemeHu
sKcnayatauum Kaptel. MNpu cmeHe lMUH-kopa

Depsxkatento  Kaptbl  cneayetr  usberaTb
OYeBUAHDIX, Nerko npeanonaraembix
KOMBMHaUMIA Kopda, Hanpumep, TaKUX, Kak

OKOHYaHMe ero Homepa TenedoHa, AaTa ero gHA
POXKAEHUA U Ap.

WYMHAE CTaHAAPTTbIK KpeguTTuK NMMUTTUH
enYemMyH, KpeauTttu nanpganaHraHAablK YYyH
narnbi3gapAbl, oropynatbiaraH nanbi3gapal
aHa 6alwkKka wapTrapabl, KapTaHbl KON4oHYY
TAapTUOUH KaHa 23peKenepuH o3 andblHya

e3repTer.
18.32.3. BaHK TapabblHaH  OHeTyAreH
KapaapabiH  Kapbi3bl  »KOHYHA®  Kaanarad

Kabapnoonop (aHbIH unHOEe Keuypme), arepae
anap baHk TapabbiHaH KapaapablH bBaHKka

bepunreH  kaHa  Kapgap KON KOWIOH
[OKYMEHTTepAEe  KOepCOTYNIreH  3NeKTPOHAYK
JapervHe  3NEeKTPOHAYK  NoyTa  apKbliyy

XeHeTynce, Kapgap TapabblHaH anbiHAbl Aen
acentenet. Kapgap O6yn KabapnooHy anraH-

anbaraHgbIrbiHa KapabacTaH, Kabapnoo
KapaapablH 3NeKTPOHAYK fapervHe
YKOHOTYNIeH KYH Kapaap TapabblHaH

Kabap/IOOHY anraH KyH gen acenTener.

18.33. dpexenep

18.33.1. KapTaHbl 6epyy KaHa CaKTOO TapTHMbM
18.33.1.1. baHk gaspaanraH KaptaHbl bepet e
Tapudtepre binavbik  Kaptanbl  Kapaapra
KYpbepAMK KbI3MaT apKblNyy KeTkupun beper.
KaptaHbl anraHga Kapgap KapTaHbiH apTKbl
6eTnHaern 6yn yyyH aTalblH KapanraH Tanaara
KOJ1 KoeT.

18.33.1.2. KapTtaHbl 6aLwkKa YKaKTapra
nanganaHyyra e Kypee Katapbl bepyyre Tbitoy
CanblHaT. blirapbim YKyKCy3 »KakK TapabblHaH
KepceTyareH Kapta anbin Kowayyra TMANULL.

18.33.1.3. Kapaap KapTaHbl nweHnmayy xepae
CaKTOOro, aHblH Oy3yaywyHa (YMiAMAULWKHE,
CbIHbIWbIHA ¥.6.) }kon bepbeere mnunaeTTyy.
18.33.1.4. Kapaap KaptaHbl KyTyaa (dyTthapaa)
YK€ KanublKTa CaKTOOCY KepeK, aHbl KONA40oHYyAa
alWblK4a Kyd Kentnpbeecy TMANLL.
18.34.2. NNH-Kkop,

18.34.2.1. Kapta 6epunreHaeH
KapTaHbliH 33cunHe MUH-Kog 6epuner.
18.34.2.2. MNH-Kog, BaHKTbIH
Kbl3MaTKep/aepuHe 6enrunyy smec  ’KaHa
KapTaHbl KONAOHYYHYH O6yTKyn Me3ruanHae
KapTaHblH 33cM TapabblHaH KynyA cakTanayyra
Tninw. NMUH-koaay esrepTyyae KapTaHbiH 33cK
aViKblH, OHOW 6O/MKONAOHYYYY KOAAOPAYH
aMKanbIWTApbIHAH, MMUCanbl, aHblH TenedoH
HOMEPUHUH  aArbl, TYyAraH KyHy K.6.
CbIAKTYYNApAAH Kadyycy Kepek.

KUNWH,
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http://www.demirbank.kg/

18.34.2.3. Cnepyet npuAaepPKMBaTbCA
onpeaenéHHbix Npasun ana cekpetHoctn MNH-
Koga:

- He 3anucbiBaTb NMNH-KoA roe-nnbo, Tem 6onee
Ha KapTe, BO u3beraHMe HeraTUBHbIX
nocneactsnii baHk pekomeHayeT [epxatento
KaTtbl 3anomHutb ero. Ecnn NMUH-Kog 3anucaH
roe-nmbo  [epxkatenem KapTbl, To cneayet
XpaHUTb KapTy 1 3anucb pasaensHo.

- He no3BOJIATb KOMY-IMB6O noacMaTpuBaThb
Habupaemylo Ha KnaBmaType YCTPOWCTBA
KomburHaumio unodp NMUH- koaa.

18.34.2.4. Echn Tpn pasa nogpag (c nobbim
BPEMEHHbIM MPOMEXKYTKOM, NMPU NONb30BAHUM
OOHUM nnm pa3HbIMK yCTpOMNCTBaMM)
Habupanca HenpasunabHbii [MNH-Kog, TO B
C/yyae AoNYLLEHUA YeTBEPTOM OWNBKKM noapaAa,
BaHk Bhokupyet KapTy, u oHa byaeT 3ageprKaHa
B 6aHKOmate uAM moxeT OblTb M3bATA B
MpeanpuaTMn  OBCNYXKUBAHUA WM MYHKTOM

BblAAYM HaA/IMYHbLIX JOEHer [0 BbIICHEHUSA
obcToATeNbCTB.

18.34.2.5. KapTouHble onepauum,
npou3BoAMMbIe B ABTOMaTU3MPOBaHHOM
pexume ABTOpM3aUMW U NOATBEPNKAAEMbIE
Habopom MMH-Koaa, cyuTatoTca

coseplweHHbiMK eprkatenem KapTtbl.

19. NepcoHanbHble AaHHblIE

19.1. baHkK ocylwecTtsanet 06paboTky
MepCcoHaNbHbIX AaHHbIX KaneHTa B uenax
3aK/NOYEHMA WU UCnoAHeHua [orosopa B
COOTBETCTBUMU C TpeboBaHMAMM

3aKoHoaaTenbcTBa Kbiprbidckoi Pecnyb6amnkum no
3alMTe NepcoHaNbHbIX AAHHbIX.

19.2. Mogp obpaboTKoi nepcoHanbHbIX
AAHHbIX MOHMMAETCA aBTOMATM3MPOBAHHaA,
CcMelwaHHaa M 6e3 ucnonb3oBaHWUA CPeacTB
aBToMaTusaumm 06paboTKa NepcoHasbHbIX
AaHHbIX KnneHTa c coBeplueHUEM CeayroLmnx
aencteuit:  cbop  (nonyyeHue),  3anuch,
cUCTemaTtvsaumsa,  HaKonieHue,  XpaHeHwue,
yTOUYHEHue (obHOBNEHME, n3mMeHeHune),
n3BneYeHme, UCNonb3oBaHne, obesnnunBaHume,
O6NOKMpPOBaHUE,  yAaNeHue,  YHUYTOXKeHWe,
nepeaaya (npepocTtaBneHue, aocrtyn)
NepCcoHaNbHbIX AAHHbIX TPETbUM /ILLAM, B TOM
yucne TPpaHCrpaHUYHasA nepepaya.

18.34.2.3. TIMH-KogayH Kynyanyyayry y4dyH
6enrnnyy 6mp apexenepamn caktoo 3apbin:

- Tepc KecenetTepre xon b6epbee yuyH
MNH-koaay 34 Xepre, e3rede KapTaHbIH 63YHO
’a3600 KepeK, baHK KapTaHblH 33cMHE aHbl
acTen KanyyHy cyHywTant. drepge MWH-Kopg
KapTaHblH 33cu  TapabblHaH 6up  xepre
¥asbliraH 6051co, aHAa KapTaHbl KaHa a3yyHy
©3-03YHUYO CaKTOO Kepek;

- TY3yAYWTYH 6acKbluTOOYHAQ TEPUAUN XKATKAH
MAH-koaoyH caHapun aMKanblwbiH  KUMAMP
6MpPOeBHYH Kapan anbllWblHA 0N bepbee Kepek.
18.34.2.4. Jreppe KaTapblHAaH Y4  XKoay
(KaHganablp 6up yH6aKbIT apanbirbl MeHeH, 6up
e ap KaHgan Ty3yaywTtepay KONAOHyyAa)
Tyypa amec NNH-Kkog Tepunce, aHaa KaTapbliHaH
TOPTYHYY KaTara Xon bepunreH ydyypaa, baHk
KapTaHbl 6eretteMT »KaHa an xargawnap
TaKTanraHra 4YemnH 6OaHKOMaTTa Kapmasbin
Kanat ke Telnee MWKaHacbIHAA e HaKTanau
aK4a 6epyy NYHKTYHAQ anbin KOKAYLWY MYMKYH.

18.34.2.5. ABTOMaTTaWTbIPbI/IFAH aBTOpMU3aumA
peXumuHae Kyprysyayyyy XaHa [MUH-kooay
Tepyy MeHeH blpacTtanyydy KapTanbik
onepaumanap KapTaHblH 33cu  TapabblHaH
»KacanraH gen acentenert.

19 )eke paiibiHaap
19.1. baHK KappgapablH XeKke aaliblHOAPbIH
eKe aanblHAapAbl Koproo 6otoH4Ya Kbiprbi3
PecnybnmKacbIHbIH Mbli3aMAapbIHbIH
TaNanTapblHA blAaMblK KEAUWMMAN TY3YY XaHa
aTKapyy MaKcaTblHAa MLWTEN YbliraT.

19.2. eke palblHOapAbl MWTEN uYbiryy Aen

KapgapabiH XKeke AanbiHAAPAbIH
aBTOMATTALWTLIPbINTAH, apanaw ’KaHa
aBTOMATTALWTLIPYY KapaxkaTTapbiH
KONAOHOOCTOH  MWTEen  4biryy, TOMEHKY
apakeTTepPAM  KAacoO MEHEH  TYLYHYAeT:
yoryntyy (anyy), »Kasyy, cuCTEMaAnawTbIpyy,

TONTOO, CAaKTOO, TAKTOO (¥KaHbIPTYy, ©3repTyy),
anyy, nanganaHyy, nepcoHancbi3gaHabipyy,
6ereTTee, KOK Kblayy, KOK Kbllyy, »Keke
JanblHAapAbl YYYHUY KaKTapra bepyy (6epyy,
KETKUIMKTYYNYK), aHblH WYMHAE TPaHCYeK
apasbik bepyy.
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19.3. Mpwn 0bpaboTKe NepcoHanbHbIX AAHHbIX
BaHK npuHMMaeT Heobxogumblie NpPaBOBbIE,
OPraHM3auUMOHHbIE U TEXHUYECKME Mepbl ANA
3alNUTbl NEPCOHANbHbIX AaHHbIX KnuveHTa oT
HenpaBoOMEPHOro WAW CAy4YallHOro AO0CTyna K
HUM, Heno06pocoBecTHOM 06paboTKy,
YHUUTOXKEHUA, W3MeHeHua, BnoKMpoBaHUA,
KOMMPOBaHMS, npeaoCcTaBNeHUs,
PacnpoCTPaHeHUA  MEePCOHaNbHbIX  AAHHbIX,
npefoTBpalweHns Bpena KnneHTty, a Takxe oT
MHbIX HENPABOMEPHbIX AENCTBUA B OTHOLLIEHUM
NepCoHaNbHbIX AaHHbIX KnneHTa.

19.4. Uenun 06paboTKK nepcoHanbHbIX
AAHHbIX, coaeprkaHune n ob6bem
obpabaTtbiBaeMbIX  MEPCOHAsIbHbIX  AAHHbIX
npeaycMOTPEHbI B NnoIUTUKe
KOHOUAEHUMANBbHOCTY,  pPasMeL,eHHOM  Ha
odpunumanbHom caite baHka u/mnm B NHTepHeT-
baHKuHre.

19.3. Xeke pgalbiHAApAbl WMWTEN Ybiryyaa
BaHK KappapablH Keke JaiblHAapbliH anapra
MbIA3aMCbI3 € KOKYCYHaH JKeTyyaeH, akK
HMETCU3  WMIUTETYYAGH,  KOK  KblAyyAaH,
e3repTyyaeH, bereTteeneH,  KeuyypyyaeH,
b6epyyaeH, Keke AanbiHAAPAbI KaWbIATyyaaH,
Kapaapra 3biiH KeNTUPYYHYH anablH anyyaaH,
OLIOHAOW 3/1e KapAapAblH KeKe AalblHAapbiHa

KapaTa 6alWkKa Mblii3aMCbl3  apaKeTTepaeH
KOProo  Y4yH 3apbin  BGOATOH  YKYKTYK,
YIOLITYPYYYYNYK XKaHa TeXHWKa/bIK Yapanapabl
Keper.

19.4. Xeke panbiHoapAbl UWTEN YbITyyHYH
MaKCaTTapbl, UWTETUATEH XeKe AaublHAAPAbIH
Ma3MyHy KaHa Kenemy bBaHKTbIH pacmui

CalTbiHOA  aHa/ke  WHTepHeT-6aHKMHrae
KaWrawTblpblAraH  Kynyaayyayk casacaTblHAA
KapanraH.

20. Cxema KOHBepTauum BanoT npu
NPoBeAeHUN  KaApTOUYHbIX onepauuit no
MeXAyHapoaHbIM nnaTeXXHbim Kaptam «Visa»
unmn «MasterCard»

MerayHapogHble nnaTeXHble KapTtbl «Visa»
nnn «MasterCard», amuTUpoOBaHHble baHKoOM,
NPMHMMAOTCA BO BCEM MMUPE, HE3AaBUCUMMO OT
Ba/IlOTbl OCHOBHOrO cyeTa KnneHra.

Echn Banota KapToyHoOM onepauum  He
coBMajaeT C Ba/ItOTOM OCHOBHOrO CYéTa, B 3TOM
C/ly4ae NPoOUCXOANT KOHBEPTALLMA BaNIOT.

Mpn nposegeHun KapTouyHoM  onepauuu
KOHBepTaLMA Ba/IlOTbl 3aBUCUT OT:

e Ba/1ItOTbl OCHOBHOTO CYéTa KnneHTa;

e pacyeTHOM Ba/OThI MeXAYyHapoaHOM
naaTeXXHou cuctemol (aanee no tekcty — MINC) —
ponnap CWA ana Kapt MMNC «VISA» nnan Espo
ana Kapt MIMNC «MasterCard»;

e BaNtoOTbl KapToyHOM onepaumn — BantoTa, B
KoTopon npoxoauT KapToyHas onepauums.

20 3n apanbik «Visa» e «MasterCard»
Tenem  KapTtanapbl  60l0HY4a  KapTanbiK
onepauuanapabl XKYprysyyae Bantotanapabl
KOHBEPTaLMUANOO CXemachbl

BaHK TapabbiHaH amuUTUpPNeHreH 3n apanbik
«Visa» e «MasterCard» Tenem KapTanapbl
KapgapablH Hermsrm 3ScebuHe KapabacTaH,
OYWHO Ky3YHAe Kabbln anblHaT.

drep KapTanblK onepaunAHbIH  BastOTaChI
Hermsrm scenTuMH BaNlOTacblHA f[an Kenbece,
aH4a BaNtoTa KOHBEpTaLMANaHaT.

KapTanblk onepauma »Kyprysyyae BantoTaHbIH
KOHBEpPTALMUACbI TOMOHKYNIOPA6H KO3 KapaHabl:

. KapgapZablH Hermsru 9Ce6bUHUH
Ba/IlOTACbIHAH;

. 971 apanblk TeNeM TYTYMyHYH (MbIHAAH
apbl TeKCT 6owHya - ITT) acenTewyy

BantoTacbiHaH - «VISA» 3TT kapTacbl yuyH AKLU
ponnapbl XaHa «MasterCard» I3TT KapTacbl

Y4yH EBpO;
eKapTa/sblk oOMepauMnAHbIH BaflOTaCblHAH —
BantoTa, an 6owHya KapTtanblk onepauwma
Kyprysyner.

«VISA» KapTacbl MeHeH 3cenTellyyae KOHBepTauua TOMeHKYAei anroputm 60toHYa
»Ky3ere awbipbinat / Npu pacuerax Kaptoi «VISA» KOHBepTauua ocyLLecTBaseTca no

cneaylolemy anroputmy

HEFU3rn

3CENTUH OMEPALNU

KAPTA/IbIK ONEPALMAHBIH BAIIOTACHI / BANIIOTA KAPTOYHOW
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BANIOTACDI / BALLUKA
BAJIIOTA COM AKLU AONNAPDI / BA/IIOTA /
OCHOBHOIO OONNAP CLLA OPYTAA
CYETA BAJIIOTA
KapTanbik onepaumaHbiH CYyMMachbl
AKLW gonnapbiHa «VISA» 3TT Kypcy
60l0HYA KOHBepPTaUuUANaHaT, aHAaH
apbl AKLL gonnapbiHaH comro
KOHBEPTaUUANO00 CYMMAHbI HEFU3ru
3cenTeH Yblrapyy yu4ypyHa Kapara
BaHKTbIH KOMMEPLMANDBIK caTyy
COM KOHBepTaums XoK / Kypcy 60toHua Ky3ere awbipbinat /
KOHBepTaumua oTcyTcTeyer Cymma KapTouHoW onepauum
KOHBepTUpyetca B gonnapbl CLUA
no kKypcy MIC «VISA», panee
KOHBepTauua us goanapos CLLUA B
COMbI OCyLLLeCTBAAETCA NO
KOMMepUYeCKOMY Kypcy NpoaaXKu
baHKa Ha MOMEHT CNUCaHUA CYMMbI
C OCHOBHOTO cyeTa.
KapTtanbik
onepauuaH
blH
KapTtanbik onepauyuAaHbiH
CYMMaACbl CYMMaHblI cymmach
y AKLL
Herusru scenTeH Ybirapyy
YypyHa Kapata BaHKTbIH AonNNapbiHa
yaypy «VISA» ITT
KOMMEpPLMUANDbIK Kypcy KV
AKLI 60l0HYa comro KOHBepTauuma XoK / ypey
60l0HYa
LOONNAPbI/ KoHBepTauuanaHat/ Cymma | KoHBepTauuma
- KOHBepTaum
OONAP CLUA KapTouyHou onepauuu OoTCyTCTBYET aAnamar/
KOHBEpPTUpYyeTCcs B COMbI NO
Cymma
KOMMepUYeCcKomy Kypcy
KOHBepTUpy
NOKYNKW baHKa Ha MOMEHT eTes
CMUCAaHUA CyMMbI C
OCHOBHOrO cyeTa B Ao/inapel
) CLLA no
Kypcy MINC
«VISA»

«MasterCard» KapTacbl MeHeH 3cenTellyyne KOHBepTaLuua TOMOHKY airoputm 6otoHuYa
»Ky3ere awblpbinat / Npu pacuetax KapToii «MasterCard» KoHBepTauua

ocyl.U.eCTBﬂﬂeTCﬂ

Mo cnepylowWwemy anropuTmy

HETU3MM BAJIIOTA KAPTOYHOI1 OMEPALIMM / CARD TRANSACTION
3CEMNTUH CURRENCY

BAJTIOTACbI/

BAJIIOTA BALLUKA
OCHOBHOrO com 2o BAJIIOTA /

CYHETA
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[PYTAf
BAJIIOTA

KapTanbik onepauusaHbIH Cymmachl
esporo «MasterCard» 3TT Kypcy
60l0HYA KOHBepPTaUUANaHaT, aHAaH
apbl €eBPOAOH COMIo
KOHBEpTaLUAN00 CyMMaHbl HETU3IU
3CenTeH Ybirapyy y4ypyHa Kapara
BaHKTbIH KOMMEpPLMUANDIK CaTyy

KOHBepTauus XoK/ Kypcy 6010HuYa Ky3ere awbipbinat./

cCoM .
KOHBepTaLuuAa oTcyTcTByeT Cymma KaptouHoit onepauumn
KOHBEpPTUPYETCA B €BPO NO Kypcy
MMC «MasterCard», panee
KOHBepTauuA u3 eBpo B COMblI
OCyLLEeCTBAAETCA NO
KOMMepUYECKOMY KypCy NpoaaXKu
BaHKa Ha MOMEHT CNUCaHUA CYMMbI
C OCHOBHOTO cyeTa.
KapTtanbik
onepauymsH
bIH
KapTanbik onepauusaHbiH CyMMachbl
CyMMacbl CyMMaHbl eBporo
Herunsru scenTteH ybirapyy «MasterCar
YUYypyHa KapaTta baHKTbIH d» ITT
KOMMeEpPLMUANDBIK Kypcy Kypcy
6010H4Ya comro 6010HYa
KOHBepTaLuma KoK /
EBPO KOHBepTauuﬂnaH:iT./ KOMBepTaLUS KOHBepTaum
Cymma KapTtouHoii anaHat/
OTCYTCTBYET
onepauuu KOHBEpTUpyeTcA Cymma
B COMbI NO KapTouHoit
KOMMeEpUYECKOMY Kypcy onepauuu
NOKynKku baHKa Ha MOMeHT KOHBEpPTUpY
CMUCaHUA CYyMMbI C eTcA B eBpO
OCHOBHOrO cyeTa. no Kypcy
MnC
«MasterCar
d»
IcKkepTyy / NpumeyaHus:
1. KoHBepTauusaHbiH 6yn cxemacbl Hak amec KapTanblk onepauuanapabiH 6apaplik Typy y4yH
KongoHynat/ [laHHaa cxema KOHBepTaLuuMii NpUuMeHMMa ANR BCEX BUAOB 6e3HaNNUHbIX KapTOUHbIX
onepauuis;
2. KanTapbim onepaumsaga KOHBEPTAUMAHbBIH YLYra OKLWOLW CXemacbl KOAAOoHynaT, Gupok

MbiHAA KapaapAblH Herusrm 3cebuHe aKya KaparkaTTapblH KUPrusyy ydypyHOa BaHKTbIH
KOMMEPUMANbIK CaTbin anyy Kypcy KonaoHynat/ MNpu Bo3BpaTHOW onepauun byaeTt NnpUMeHATbLCS
aHaNIorMYHan cxeMa KOHBEpPTaLUMi, HO MPY 3TOM Ha MOMEHT 3a4UCNEHUs AEHEXKHbIX CPeacTB Ha
OCHOBHOM cyeT KaneHTa byaeT npUMeHeH KOMMEPYECKUIA KypcC NOKYNKK baHKa;

KapTanbik onepauusaHbl KyprysyyHyH angbiHga Kappap BaHkTbiH www.demirbank.kg pacmuit
calTbiHaH BaHKTbIH anmalwyy Kypcy, anapAblH pacMuii canTbiHaH «Visa» ke «MasterCard» ITT
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http://www.demirbank.kg/

afiMmallyy Kypcy MeHeH TaaHblwa anat/ KaneHT nepes nposeaeHnem KapToyHou onepauum moxeT
03HAKOMUTbCA C 06MEHHbIM Kypcom baHKa Ha odpuumanbHom calite baHka www.demirbank.kg, ¢
obmeHHbIMK Kypcamn MIC «Visa» unm «MasterCard» Ha Ux oduLManbHbIX cCalTax.

21. AonoaHuUTeNbHbIe NONOXKEHUsA

21.1. NMoanucoeiBas 3aaBneHune KnuneHr
Bblpa*KaeT CBOE cornacmMe Ha OCYyLLeCTB/IeHUE
3anucnM  TenedOHHbIX  Pa3roBOpPOB  MeXAy
KoHTaKT-ueHTpom baHka un KaueHTOom npw
yCTHOM obpaweHmnn KnueHTa ana 3anpoca
nHGoOpMaLMN BKAOYAA, HO, HE OrPaAHMYMBAACH
no NepcoHasbHbIM  AAHHbIM Knuenra,
baHkoBckomy CUéTy uamn Kapte, npoBeaEHHbIM
onepaumam, YCTAaHOBJIEHHbIM AMMUTAM U
orpaHuyeHnam unn 6nokMpoBkn KapTbl 1 T.4,.
3ByKo3anucb TenedOHHOro pasroBopa Mmexay
KOHTaKT-ueHTpom baHKa n KnneHTom asndaetca
noATBEPKAAOLWMM daKkTom YCTHOTrO
obpauweHns Knnenta B KOHTaKT-LUEHTP.

21.2. Hacrtoawmin [oroBop COCTaBleH B
yeTbipex  NOAJAMHHBIX  3K3emnaapax  Ha
KbIPrbI3CKOM, PYCCKOM WM QHIIMMNCKOM A3bIKaX,
no ABa 3K3emnaapa gnsa Kaxkgon CTopoHbl, 13
KOTOpbIX OAMH 3K3emnnap [loroBopa Ha
KbIPrbI3CKOM WM PYCCKOM f3blKax, a APYron Ha
AHTIMMCKOM A3bIKE.

TeKcT HacTosAwero [loroBopa Ha PycCKOM A3blKe
UMEET NPUOPMUTET.

21.3. Bo BCEM OCTa/IbHOM, yTo He
npeaycMoTpeHo [orosopom, CTOPOHbI
PYKOBOACTBYOTCA 3aKOHOAaTeNbCTBOM
Kblprbiackomn Pecny6nunkm, npasmaamm

Me)ﬂp,yHapo,u,H bIX NAATEXHbLIX CUCTEM.

21 Kowymua xo6onop

21.1 Apbi3ra Kon Kowy MmeHeH Kapaap
BaHKTbIH BalinaHbiw bopbopy  MeHeH
KapgapgblH opTocyHAa TenedoH apKbiyy

6ONroH cyrneLlyynepay *Kasablipyyra makynayK
6epeT. byn cyhnewyynepae KapaapAabiH Xeke
MaanbimaTtbl, 6aHK  3cebu  Ke  KapTa,
XYPry3ynareH  onepaumsanap, 6enrunexrex
JIMMUTTEP KaHa YeKTeesiep, KapTa beretrenywy
X.6. Tyypanyy maanbiMmaTrap  Cypasiblllbl
MYMKYH. BannaHbIw 6opbopy  meHeH
KapaapablH TenedboH cynnewyycyHyH ayauo
»Kasyycy KapgapabiH BainaHbin 6opbopyHa

OO3EKM  KaMpbIATaHblHbIH  TacTbirbl  6osyn
caHanar.
21.2  byn Kennwumm tepT Tyn HYyCKaAa Kblprbis,

OPYC *KaHa aHrIuc TuagepuHae, ap 6up Tapan
YUYYH 3KMAEH HycKaZa Ty3y/4y, aHblH MYMHEH
KenmwmmanH 6mup HycKacbl Kbiprbi3 ¥KaHa opyc
TUNLEPUHAE, SKUHUMCKU aHTANC TUINHAE.

byn KenvwumauH opyc TUAMHAENU TeKCTu
APTbIKYBLINBLIKTYY KYYKe 33.

21.3 byn Keanwmnmpe KapanbaraH
macenenep  6otoHya  Tapantap  Kbiprbi3
PecnybnnKacbliHbIH Mbli3aMaapbliHa KaHa In
apasiblKk TEN6M CUCTEMANAPbIHbIH dpeXKenepuHe
6aw nnmwer.

TapanTapp,blH PEKBU3UTTEPU XKaAHA KO/1 TaMraziapbl / PekBu3nTbl U nognucu CTOPOH

KAPAAP/ KJIUEHT:

NYXKubiH Koay/OKNO MCH/VUHH
lOpuaukanbik gaperu / lOpuguueckuit agpec:

Ten: dakc:

dneKTpPoHAYK nouta gapern / dNeKTPOHHanA NoyTa:

blifrapbim yKYKTYY *ak/KbiamaT opay / YnonHomoueHHoe nnuo/[onKHOCTb:

HernsnHae nwTtereH bawkbl gupeKkTop.

- FeHepanbHbIN

ANPEKTOP,

AEeNCTBYIOLWMNIA Ha OCHOBaHMUMU

KAPOAPAbIH kon Tamracbl/ Noanuce K/IMEHTA
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M.O./ M.n.

BAHK:

«Aemup Kbiprbi3 3n Apanbik BaHK» »abblKk akuMoHepAUK Koomy/ 3aKpbiToe aKuMOHEepHoe
obwectBo «[lemup Kbiprbiz UHTEPHIWHA BaHK»

NYXKHbiH Koay/OKNO 21634476, UCH/WUHH 01112199610073;

lOpugukanoik gaperu/ KOpuauueckui agpec: 720001, Kbiprbiz Pecnybankachl, bulukek w., Yy
np., 245 / Kbiproiackas Pecnybauka, r. buwkek, np. Yyi, 245.

Ten: (312) 610 610 ®akc: (312) 61 04 44; 61 04 45

BaHKTbIH blﬁl’aprM YKYKTYY )KaKTapr/ b|ﬁ|’apblM VKYKTYY Kon'ramranap/
YNONAHOMOYEHHbIe nuda baHKa: YNoNAHOMOUYEHHbIe nognucu:
1 1
2. 2.
M.O./ M.n.
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GENERAL BANK ACCOUNT AGREEMENT No.
City « »

“Demir Kyrgyz International Bank” Closed Joint Stock Company (hereinafter referred to as the Bank),
represented by authorized persons, specified in the details hereof, from one hand and

A legal entity specified in the details of this Agreement as the Customer, from another hand, together
hereinafter referred to as the “Parties” have concluded the present Agreement as follows.

1. Terms and definitions
Capitalized terms used in the text of this Agreement shall have the interpretation given in this Section,
unless a different interpretation is given directly in the text of this Agreement, the Agreement on the
issuance and maintenance of the Credit Card or any other agreement:
- Authorization — a procedure for the Issuer to confirm the Cardholder's authority or authorship
to perform a Card transaction using the Card (transaction), which results in the Issuer's obligation to the
Acquirer to execute the payment document drawn up using the Card of the above-mentioned Issuer.
Authorization can be automated (by means of a terminal) and voice (by means of telephone
communication). If the Issuer and the Acquirer are the same person for the Card transaction, the
authorization shall be the permission granted by the Issuer to the Customer to execute the Card
transaction.
- Authorized session — the period of a Customer’s work in "Internet-Banking" system, the
beginning of which is the procedures of Customer Authentication. The end of the Authorized session of
Customer’s work in "Internet-Banking" system shall be the moment of logging out.
- Cancellation of Card - recognition of a Card as invalid and its withdrawal from circulation.
- Customer Authentication —the procedure of Customer verification by checking and comparing
the characteristics of the presented identifier (PIN-code, login, etc.) on the basis of Access Codes to
"Internet-Banking" system.
- Bank - “Demir Kyrgyz International Bank” Closed Joint Stock Company / “DKIB” CJSC,
represented by the authorized persons of the Bank.
- Banking Day - day, when banks in the Kyrgyz Republic are opened for conducting banking
operations (except Saturdays, Sundays and official holiday non working days of the Kyrgyz Republic).
- Bank Account (Account/settlement account) — a way of reflecting contractual relations
between the Bank and the Customer on the performance by the Bank of operations related to the
implementation of banking services to the Customer, including payments and settlements with the use of
Bank payment cards, provided by this Agreement, the legislation of the Kyrgyz Republic and the business
customs applicable in banking practice. A bank account is designed to keep cash and make current
settlements.
- ATM (Automated teller machine) — hardware and software complex designed to issue and/or
accept cash, obtain information on completed transactions and perform other operations with the use of
Cards and/or other remote service tools.
- ATM statement - an account statement or credit card statement generated by the ATM at the
request of the Customer. An ATM statement is provided on a paid basis and covers a maximum of 10 (ten)
last transactions made on the Customer's account.
- Bank payment card (Card) - a payment instrument used for settlements for Card transactions.
The Card is issued in the form of a debit and/or credit card (primary and/or additional) and/or corporate
credit card. The Card is valid until the end of the month and year specified on it and/or in the Internet-
Banking system. On the expired Cards and the cards, the validity period of which has not yet come, Card
transactions shall not be conducted. The Card issued by the Bank is its property.
- Beneficial owner - a individual (individuals) who ultimately (through the chain of ownership
and control) directly or indirectly (through third parties) owns the ownership right or controls the
Customer or an individual on whose behalf or in whose interests the transaction (deal) is performed.
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- Contactless Card - a Card with contactless technology, which, in addition to a contact chip and
a magnetic stripe, has a built-in microcircuit with an antenna based on special technologies of payment
systems based on PayWave technology (for Visa cards) or PayPass (for MasterCard cards) or based on
special technologies of other payment systems, as well as logos and symbols contactless technology of the
corresponding payment system. The Contactless Card additionally provides the ability to make Contactless
payments for goods / services in merchants without reading the contact chip or magnetic stripe of the
Card, by applying such a contactless Card to a special electronic device / POS terminal that supports
contactless technology. Additionally, the Bank may provide the possibility of using the Contactless Card as
an access card to office premises and public places, as well as provide other opportunities for its use by
the Customer.

- Contactless payment — card transaction performed by peripheral device reading information
from the Card or other remote service tool at close range using wireless data transmission technology (NFC
(Near Field Communication) or other).

- Card Blocking - a complete or temporary ban on operations using the Card.

- Virtual Card — a special Card issued in electronic form without a physical carrier and intended
for Internet purchases, not intended for payment for purchases via POS-terminals and cash withdrawal
from ATMs.

- Virtual POS-terminal - a web-interface that replaces a physical POS-terminal and interacts with
the Bank's system to perform Card transactions for payment for goods and services via Cards and other
remote service tools. Virtual POS-terminal can also be used to replenish bank accounts, taking into account
the criteria for assessing the degree (level) of risk of the Bank, according to the internal regulatory
documents, as well as compliance with the requirements of the legislation of the Kyrgyz Republic.

- Corporate Credit Card Statement - a document generated by the Bank indicating the Credit
Limit, Card Transactions of the Customer under the Credit Limit, the debt amount under the Corporate
Credit Card.

- Account statement — document formed by the Bank, reflecting the information on the status
of the Account and the movement of funds on it, which confirms the Customer's banking transactions.

- Date of statement - the day when the account statement is generated.

- Payment Date - the day specified in the Corporate Credit Card Statement on which the
Customer shall pay the Corporate Credit Card debt. If the Payment Date falls on a holiday and/or non-
working day, the Bank will make the repayment within the day following the holiday and/or non-working
day, with the Bank charging interest for the days of actual use of the Loan.

- Cardholder — the Bank's Customer, another individual authorized by the Customer on the basis
of a power of attorney, who has the right to carry out card transactions with the Card under this
Agreement, Agreement on the issuance and maintenance of the Credit Card.

- Supplementary Card - a Card issued by the Bank at the written request of the Customer in
addition to the primary Customer's Card and registered to the Customer's authorized representative for
carrying out card transactions and for managing the Customer's account within the daily limit.

- Available Limit - the amount within the Credit Limit remaining at the Customer's disposal under
the Credit Limit, less the Loan amount.

- Corporate Credit Card Debt - the amount payable on the Payment Date, including the principal
amount of the Credit Limit use, interest and increased interest, fees and taxes.

- Deposit pledge — the amount of money on the Customer's time deposit, which is a security of
the Customer's obligations under the Credit Card Agreement, and may also act as a security of the
Customer's obligations under other obligations of the Customer to the Bank.

- Application — an application for opening a current account of a legal entity, representative
office, branch, international organization/project, as well as other Customer applications submitted to the
Bank. The Customer submits the Application both in the Bank's division and remotely (if technically
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possible) through the Bank's information system in the manner prescribed by the legislation of the Kyrgyz
Republic, regulatory acts of the National Bank of the Kyrgyz Republic and internal rules of the Bank.

- “Internet-Banking” / “Internet-Banking” system - an information system through which the
Bank provides the Customer with the opportunity to carry out banking operations/ transactions remotely.
Access to the Internet-Banking is carried out via the World Wide Web, including using a mobile application
that allows access to Internet Banking via a personal mobile phone (this type of “Internet Banking” is called
“Mobile Banking”.

- Internet purchases - Card transaction for the purchase or booking of goods or services via the
Internet by entering in electronic form of all or some of the data of the Card or Virtual Card.

- Card Transaction(s) - payment for goods and services, receipt of cash in national and/or foreign
currencies, currency exchange, money transfers, as well as settlements in the form of electronic money
through terminals, ATMs or other devices (peripheral devices) and other operations performed using the
Card or its data.

- Card-check (check) - a document on paper and/or in electronic form, generated by a peripheral
device during a transaction using the Card or remote service tools, which is the basis for making
settlements on the transaction and serves as confirmation of its execution. To reduce the risk of fraud, the
receipt should not contain all information about the Card number.

- Customer — legal entity that has concluded this Agreement with the Bank.

- Access codes to Internet-Banking system - user name, password, PIN-code and/or other access
codes (QR-codes, one-time codes/passwords, Customer biometric data etc.) used by the Bank for
Customer Authentication when logging in to Internet-Banking system.

- Credit/Loan - the amount of money actually used by the Customer at the expense of the Credit
Limit when making Card Transactions.

- Credit Limit - the amount of the credit line, which the Customer may spend at his/her discretion
when paying for goods and services with the Corporate Credit Card or receiving cash at ATMs.

- Limit(s) for operations - individual limit(s) set by the Bank for operations performed by the
Customer. The limit(s) can be set both for the amount and currency of one transaction, and for the amount
of all transactions performed within a certain time (daily limit).

- Limits on transactions using a Contactless Card - limits set by the Bank for transactions without
using a PIN code; special transaction limits (exceeding which the contactless card can only be used as a
contact card); limits on transactions using contactless technology in offline mode (i.e. without
authorization).

- International payment system (IPS) — a system of non-cash payments for goods and services
via international circulation cards.

- NBKR — National Bank of the Kyrgyz Republic.

- Cash withdrawal / cash-out - withdrawal of funds via debit and/or corporate credit card.

- Operational Bank day - the period of time established by the bank for the formation of an
electronic database on the Customer's transactions. The Customer's operations performed after the end
of the operational Bank day are recorded in the Bank's database as an operation on the next Operating
day. The operational Bank day may differ from a calendar or business day.

- Bank’s structural unit - separate structural unit/division of the Bank.

- Primary Card - debit card issued by the Bank in the name of the Customer.

- Primary Account - an account chosen by the Customer in the national or foreign currency on
which Card Transactions are made. The main account for VISA Cards can be in Kyrgyz Soms or US Dollars,
for MasterCard Cards in Kyrgyz Soms or Euros.

- Peripheral device - terminals, ATMs, payment terminals and other devices constituting the
technical infrastructure for acceptance and servicing of bank payment cards and other instruments of
remote servicing.
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- PIN-code - Personal identification number, 4-digit secret digital code assigned to the Card,
which serves as a password for access to the Card, which allows performing a bank operation/transaction
via the Internet Banking system/Card transaction via electronic devices, and intended for identification of
the Cardholder.

- POS terminal — a terminal for accepting payments for goods and services at retail outlets using
a card and/or other remote payment instruments.

- Rules - the rules and instructions of the Bank on the use by the Customer of a bank payment
card, ATM and POS-terminal.

- Service company / Merchant — is a trade and service company that is entitled to accept Cards
for payment for goods and services in trade and service, under the terms of the Agreement concluded with
the Bank.

- Slip - a payment document that is printed when making a Card transaction using a POS terminal.
- Tariffs — the amounts of the standard Credit limit approved by the authorized body of the Bank,
interest for the use of banking services, increased interest, fees for the provision of banking services and
other conditions in force on the date of the relevant event.

- 3D Secure technology (3D Secure) - a technology in which the Customer confirms each Card
transaction by entering a one-time password, which is automatically sent by the Bank in the form of an
SMS message to the mobile phone number registered with the Bank and connected to the SMS notification
service. The specified password is sent directly at the time of the online purchase and can be used to
confirm the operation only once.

- Technical Overdraft - the Customer's debt to the Bank, arising in excess of the limit of the
balance of his own funds available on the Customer's bank account when the exchange rate changes or
for other reasons.

- Acquirer - a bank, payment organization, microfinance organization, microcredit company,
which are owners of peripheral devices that provide the possibility of conducting Authorization or
transactions through their peripheral devices in accordance with the technologies and regulations of the
relevant payment systems and the legislation of the Kyrgyz Republic.

- Issuer — a bank, which issues cards in accordance with the technology and regulations of the
relevant payment systems and the legislation of the Kyrgyz Republic.

- Push-notifications - short pop-up notifications / messages that are sent to the Customer
through the Bank's mobile application on the Customer's mobile phone desktop and in other ways;

- Bank website - the Bank's official website on the Internet at the address: www.demirbank.kg.
- FATCA (Foreign Account Tax Compliance Act) - Law on tax reporting on foreign accounts,
directed against tax evasion of American citizens and residents. FATCA obliges foreign financial institutions
to report to the US Internal Revenue Service on the movement of funds of American taxpayers.

2. Subject of agreement

2.1. The Bank opens for Customer bank accounts in currencies indicated in the application of the
Customer and undertakes to credit funds in the currency of the Kyrgyz Republic and foreign currencies
received for the benefit of the Customer, to execute instructions of the customer to transfer or disburse
funds from the account in accordance with the civil law of the Kyrgyz Republic, the acting bank rules and
the present Agreement.

2.2.  Account transactions are performed by the Bank for fees in accordance with the present
Agreement.

2.3. The effect of the present Agreement covers bank account transactions of the Customer in KGS and
foreign currencies, opened under a uniform customer number, which serves to identify the Customer.
Transactions on term deposits, depo and other accounts, as well as transactions on receiving loans by the
Customer (except for overdraft and Credit limit on corporate credit card), are not regulated by this
Agreement.
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3. Account opening

3.1. TheBank, subject to the provision by the Customer of all the documents required to open accounts,
undertakes to open an account(s) for the Customer in the currencies specified in the Customer's
Application. If the Customer fails to submit the documents required to open an Account, the Bank reserves
the right to terminate this agreement or suspend all operations on the Customer’s Account or refuse to
open the Account(s).
3.2. If new Accounts are opened at the Customer's request during the term of the Agreement, its
provisions will also apply to the newly opened Accounts from the moment of their opening.
3.3. TheBank opens Accounts for the Customer in the currencies specified in his Application for account
opening, issuance of bank payment card and connection to Internet banking.
3.4. The Account number after its opening shall be communicated to the Customer by any means of
communication, the details of which were specified in the Customer's Application. The Bank is entitled to
change the number assigned to the Customer's Account if necessary. The Bank shall notify the Customer
thereof 30 days in advance prior to the proposed date of change.

4. Account transactions
4.1. The Bank performs transactions on the account provided for by the legislation of the Kyrgyz
Republic, banking rules and usual business practice used in international banking practice.
4.2. The Bank has the right to involve other banks and/or financial and credit organizations, and/or
payment organizations, and/or payment system operators to perform transactions on the Customer's
Account at its own discretion.
4.3.  Crediting of funds in foreign currency received in favor of the Customer is made by the Bank no
later than the banking day following the day of receipt of the Bank's correspondent account statement in
the respective correspondent bank.
4.4. In cases where the documents serving as the basis for crediting funds to the Customer's account
contain incomplete, distorted, inaccurate or contradictory information or such documents are absent, the
Bank has the right to delay the crediting of the received amount to the Customer's account until a
document containing the necessary information is received. The procedure for conducting an investigation
by the Bank in such cases is determined by the rules established by the Bank. The Bank also has the right
to return the amount to the sender if the document does not contain the information necessary for the
complete identification of the Customer, or if there is incorrect information.
4.5. The Bank has the right to additionally request from the Customer any documents related to the
transaction performed on the Customer's Account or with the source of the Customer's funds (including
agreements, contracts, invoices, etc.), including information and documents on the sender or recipient of
funds, as well as, if the Customer or its founder(s) is a US taxpayer(s), confirmation of his reporting to the
US Internal Revenue Service and other documents. If the Customer does not provide the requested
documents to the Bank, the Bank has the right to refuse to conduct the transaction, unilaterally terminate
the Agreement and close the Customer's Account.
4.6. Crediting of funds received in favor of the Customer as a result of trade finance transactions or
operations with securities, etc., is carried out on the basis of documents provided for by the legislation of
the Kyrgyz Republic and other legal acts, usual business practice and agreements of the Parties for such
operations.
4.7.  Transactions with funds on the Customer's Accounts are carried out on the basis of his written
order on the terms provided for in this agreement, as well as in other remote ways through electronic
channels of interaction in the manner prescribed by the legislation of the Kyrgyz Republic. Funds are
debited from accounts without an order from the Customer in the cases provided for by this agreement,
as well as in cases provided for by the legislation of the Kyrgyz Republic.
4.8. The Customer's order to debit funds from accounts can be given by submitting to the Bank a
payment order, an application for a transfer, an application for conversion, instructions for issuing funds
in favor of a third party, etc., in the established form. The Customer's order to the Bank can be transmitted
via electronic communication and / or using Internet banking in the manner prescribed by this agreement,
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as well as in other remote ways through electronic channels of interaction in the manner prescribed by
the legislation of the Kyrgyz Republic.

4.9. The Bank has the right to refuse to execute the Customer's order in the presence of (or upon the
occurrence of) the following circumstances:

- one or several details missing or illegible, or the incorrect details are specified;

- the order has not been signed or signed by a person who does not have the right to manage
the Account, the signature of the Customer or his/her authorized representative or the seal does not
match the samples specified in the Application submitted by the Customer to the Bank and/or the card
with samples of signatures and seal impressions, or the Customer's authorized persons do not have the
authority to perform such an operation in accordance with the documents submitted to the Bank, or the
term of authority of the Customer's authorized persons has expired;

- the order was sent from an email address not specified / declared by the Customer as the
address from which the Customer's orders will be sent;

- the order has been issued for an amount exceeding the balance of the Account, and no
overdraft has been established on the Customer's Account (crediting of the Account);

- in cases when the Account has been arrested by authorized state bodies;

- the amount of the transaction together with the Bank's commission and expenses exceeds the
amount of funds available in the Customer's account;

- the transaction contradicts the legislation of the Kyrgyz Republic or this Agreement;

- in case of the Customer's refusal to provide the documents required by the Bank;

- in case of suspicion of fraudulent, suspicious and/or other illegal actions/operations on the
Customer's account;

- in other cases, stipulated by this Agreement and/or the legislation of the Kyrgyz Republic or
foreign legislation.

If the payment document was accepted for execution and in the process of its execution the fact(s)
indicated above and which are the basis for refusal to execute it were established, the payment document
is returned to the Customer with notes on the reason for the return no later than the banking day following
the date of acceptance of this document.

4.10. Operations for debiting funds are carried out within the limits of the balance on the Account. If the
Bank has established an overdraft on the Account, the Bank will execute the Customer's payment
documents if there is insufficient or no funds in the Account, but within the limit set by the Bank.

4.11. The Bank accepts the Customer's orders for payments in the currency of the Kyrgyz Republic and
foreign currency during the business hours set by the Bank. Funds in foreign currency are debited from the
Customer's Account on the day of receipt of the Customer's application for the transfer of funds. The
transfer of funds in foreign currency is made by the Bank on the banking day following the day of receipt
of the Customer's application to the Bank, unless the Customer has submitted an application for the
execution of this payment on the day of submission of the application for transfer.

The bank is deemed to have fulfilled its obligation to transfer funds if it has taken all the necessary and
possible actions to transfer funds to the beneficiary's bank.

4.12. The Bank is not responsible for possible delays, losses or other consequences associated with delay
or loss of funds, if they occurred due to the incorrect indication of the beneficiary's details (including the
beneficiary's bank details), other errors made by the Customer in the execution of orders to transfer funds.
4.13. In case of insufficient funds on the Customer's Account to pay for all settlement documents, the
Bank makes payments in the order established by the legislation of the Kyrgyz Republic.

4.14. The issuance of funds in an amount exceeding the limit established by the Bank or its equivalent in
other currencies is carried out by the Bank within the terms established by the Bank's Tariffs.

4.15. Without the order and consent of the Customer (without notice), monetary amounts are debited
from any of his accounts on the basis of executive documents, at the request of authorized state bodies
and other persons who have been granted such a right by the legislation of the Kyrgyz Republic, as well as
amounts erroneously credited to the Customer's accounts and/or excess funds issued to the Customer,
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Bank commissions for banking services provided in accordance with the Bank's Tariffs, as well as fees and
expenses of correspondent banks, sub-agents, agents of the Bank, other persons involved in the execution
of the Customer's transactions related to the execution of the Customers' transactions, any amounts owed
by the Customer to the Bank, including the amount of the Debt on the corporate credit card, amounts to
repay the loan/overdraft provided, as well as the Technical Overdraft on the Account and the interest
accrued, as well as other amounts of funds under the Customer's obligations to the Bank, including
those not related to banking services, but arising from other legal relations between the Bank and the
Customer, as well as on other grounds and in other cases provided for by the legislation of the Kyrgyz
Republic and/or this Agreement.
4.16. The Bank guarantees bank secrecy to the Customer on his Accounts. The provision of information
on the operations and Accounts of the Customer to third parties, as well as the suspension of operations
on the Account (except for the cases provided for by this agreement) is carried out exclusively in the cases
and in the manner provided for by the legislation of the Kyrgyz Republic. The Customer hereby consents
to the Bank disclosing information and documents regarding the Customer and the Customer’s
transactions to correspondent banks, payment system operators, and other parties involved in processing
the Customer’s transactions — including acquiring banks — as well as to auditing firms, without requiring
the Customer’s additional consent.
4.17. Conducting banking operations and/or transactions with the Bank using banking equipment
(terminals, ATMs, etc.), the Internet-Banking system, other remote means via electronic communication
channels and mobile communication means (mobile phones) with the Customer’s confirmation of his
consent with the terms of the Bank for a particular operation / transaction using such equipment and
devices is considered the entry of the Customer into a contractual relationship (conclusion of an
appropriate agreement) with the Bank for such an operation / transaction and acceptance of all conditions
specified in the system.
4.18. Inthe cases provided for by the FATCA requirements, the Customer hereby authorizes the Bank to
provide information and reports to the US Tax Service on the Customer / his operations, as well as to
comply with other requirements of the Law on taxation of foreign accounts of the United States of
America.
4.19. |If the Customer engages in a specific type of activity and, in accordance with the laws of the Kyrgyz
Republic, the Bank is recognized as the Customer’s tax agent with respect to such activity, the Customer
hereby authorizes the Bank to withhold from the amounts held in the Customer’s accounts with the Bank
the amount of the applicable tax subject to withholding and remittance to the budget in the manner and
in the amount prescribed by the laws of the Kyrgyz Republic. The Bank is entitled to make such withholding
automatically without the Customer’s additional consent.

5. Fees for Account Transactions
5.1. The size of the Bank's commissions for each operation is established in accordance with the Bank's
tariffs. Tariffs are posted on the Bank's website and on information stands in the operating halls of the
Bank's structural units.
5.2. Transactions are paid at the rates in effect on the date of the transaction, regardless of when the
fee is actually charged from the Customer.
5.3.  The Customer instructs the Bank to debit commission amounts from his Account on a priority basis
without notice as payment for services rendered.
5.4. The Bank has the right to pay for the Customer's operations and to debit the Customer's Account
without notice for the amounts provided for in this Agreement, converting them at the purchase rate of
the relevant currency set by the Bank at the time of such conversion. When conducting certain
transactions, the Parties may agree on a different method of payment.
5.5. The Bank has the right to unilaterally change the tariffs, limits and conditions for any banking
operations, including Internet Banking, services and transactions with the obligatory notification of the
Customer by posting them on information stands in the operating room of the Bank's structural unit and
on the Bank's website in the manner prescribed by the legislation of the Kyrgyz Republic. If the Customer
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disagrees with such changes, the Customer has the right to terminate the agreement by notifying the Bank
in writing by submitting an Application for termination of the agreement in the form established by the
Bank. If the Bank does not receive a written application for termination of the Agreement prior to the entry
into force of the above changes, the Customer is deemed to have accepted such changes.
5.6.  The Bank accrues interest on the Customer's funds on his accounts in the amount of 0 (zero) % per
annum, unless otherwise specified by a separate agreement between the parties.
5.7. The Customer also at his own expense, in addition to the Bank's commissions, pays all taxes, other
mandatory payments related to the provision of banking services, as well as commissions and expenses of
correspondent banks, subagents, agents of the Bank, other persons involved in the implementation of the
Customer's operations related to carrying out operations of the Customers, the payment of which is carried
out in the same manner provided for by this Agreement as the payment of the Bank's commissions.

6. Notification and correspondence
6.1.  Any notifications sent by the Bank are considered to be officially sent and received by the Customer
if they are sent to the Customer in at least one of the following ways:

° sent by the Bank by letter to the address indicated by the Customer in any of the documents
submitted to the Bank;

° sent by the Bank by e-mail to the Customer's e-mail address indicated in the documents submitted
to the Bank;

° sent by the Bank via mobile communication to the Customer's mobile phone number indicated in
the documents submitted to the Bank;

° sent by the Bank by sending push notifications and / or by other means via the communication
channel used by the Customer and specified in the documents submitted to the Bank;

° sent by the Bank via messaging apps registered to the Customer’s mobile phone number specified

in the documents provided to the Bank.

6.2. The Customer agrees that the Bank, for security purposes, in connection with the establishment,
modification, or termination of legal relationships, as well as to inform the Customer of any outstanding
debt owed to the Bank, and for marketing and other purposes, has the right to notify the Customer of
transactions performed by the Customer and other information via the Customer’s email address (by
sending e-mail notifications), to the Customer’s mobile phone number — including by sending digital
notifications via messaging apps registered to the Customer’s mobile phone number — and/or to notify
the Customer by other means of communication (via push notifications and other methods), for which
purpose the Bank is entitled to use the services of third parties. The Bank may combine the above-
mentioned notifications into mailing packages containing various lists or types of notifications; in doing so,
the Bank has the right to establish additional methods or types of notification to the Customer, in addition
to those specified above, as well as to set fees for such notifications.

6.3. Unless the Customer has indicated otherwise, the information provided in the documents
submitted to the Bank — including, but not limited to, those contained in the Applications or in this
Agreement, such as the address, mobile phone number, and email address — shall be deemed up-to-date,
and any information sent to the Customer using the most recent contact information known to the Bank
shall be deemed to have been received by the Customer.

6.4. The Customer agrees that any correspondence delivered to the Customer’s last known address
(including an email address) or mobile phone number, as well as via push notifications and/or other means
of communication, including messaging apps, shall be deemed written notice and shall be considered duly
delivered. Any correspondence may equally be delivered to the Customer’s registered address or to the
Customer’s last known address, or sent by mail.
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6.5. If correspondence is sent by mail, the message will be deemed delivered to the Customer in
accordance with the normal mail delivery procedures, regardless of whether the Customer actually
received the correspondence or not. If correspondence is sent to an email address and/or a mobile phone
number and/or via push notifications and/or by other means through communication channels, the date
of receipt by the Customer shall be deemed to be the date the message was sent to the Customer’s email
address and/or mobile phone number and/or via push notifications and/or through other communication
channels, regardless of whether the Customer actually received the message or not.
The Customer is required to immediately notify the Bank of any changes to or loss of equipment,
messaging apps, mobile phone numbers, addresses (including email addresses), and/or other
communication channels used by the Customer to conduct transactions or communicate. If the Bank has
not been duly notified by the Customer of such changes, the Bank shall not be liable for the Customer’s
failure to receive notifications or for third parties receiving the Bank’s notifications containing information
constituting banking secrecy. In such a case, the Customer releases the Bank from any liability, assumes all
risks and adverse consequences associated with the disclosure of banking secrecy, and hereby guarantees
that the Customer will not file any claims against the Bank or bring any legal action against it in such cases,
since the Bank has previously and fully informed the Customer of the possible risks.
6.6. The Customer is obliged to immediately, but no later than 5 (five) banking days from the date of
receipt of the Account Statement and/or Corporate Credit Card Statement, inform about all mistaken
operations, both in credit and debit of the account, as well as corporate credit card, otherwise he bears
the risk of unfavorable consequences related to payment of fines for use of funds received on no ground,
withdrawal of funds from circulation, etc. Failure of the Customer to present a claim on the Account
Statement within the specified period means confirmation of the correctness of the information specified
in it. The Statement will be considered as received by the Customer by e-mail from the date of sending by
the Bank the electronic message with the Account Statement and Corporate Credit Card Statement.
6.7. The Customer is obliged to notify the Bank immediately of all changes in the data specified in the
documents submitted to the Bank, and to submit duly certified copies of documents on making such
changes, as well as to notify about other circumstances that are important for the parties to fulfill their
obligations under the agreement.

7. Dispute Settlement Procedure
7.1.  All disputes between the Parties arising out of the conclusion, performance, and/or termination of
this Agreement, may be referred by the Parties for resolution to a court in accordance with the procedure
provided for by the laws of the Kyrgyz Republic at the location of the Bank’s Head Office, except in cases
where exclusive jurisdiction over such disputes is established by the procedural laws of the Kyrgyz Republic
or by any other procedure provided for by the laws of the Kyrgyz Republic.

8. Responsibility of parties

8.1. For failure to perform or improper performance of obligations under this Agreement, the parties
shall be liable in the manner prescribed by this Agreement, and in cases not stipulated by the Agreement
- in the manner prescribed by the laws of the Kyrgyz Republic.
8.2.  The Customer pays a penalty to the Bank at the rate of 0,1% per day of the past due amount in case
of delay of payment for Bank’s services, as well as commissions and expenses of correspondent banks,
sub-agents, agents of the Bank, and other parties involved in the execution of the Customer's transactions,
including cases where the collection of such fees is impossible due to absence or insufficiency of funds in
the Customer’s Account.
8.3. The Bank shall not be liable for any errors or wrong actions, omissions of correspondent banks,
subagents, and other agents, including for failure of payments by correspondent banks, for
blocking/delaying/non-return by correspondent banks, payment systems, sub-agents and other agents of
the Customer’s funds/amounts of payments within the execution of the Customer’s orders. The customer
also agrees not to assert any claim to the Bank on matters relating to the agreements between the Bank
and its correspondent banks and / or sub-agents, including agreements on order of maintenance of
correspondent accounts and tariffs for their services. The Customer also gives his consent in advance with
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the instructions of the correspondent bank to prohibit the Customer's payments through the
correspondent account, without clarifying the reasons and requesting supporting documents.
8.4. The Customer shall be responsible for the consequences of his failure to notify the Bank of any
changes in the phone number for receiving SMS messages with 3D-Secure codes, passwords and/or other
identifiers, details (including postal address) specified by the Customer to receive information.
8.5.  The Customer is prohibited from transferring/selling the Bank’s payment cards and/or their data,
access codes to the Internet Banking System, PIN codes, e-wallets, as well as other passwords and codes
to third parties. In the event that the Customer violates the prohibition set forth in this paragraph, as well
as in the event of conducting financial transactions using Bank payment cards and/or their data, access
codes to the “Internet Banking” system, PIN codes, e-wallets, and other passwords and codes at the
direction and in the interests of third parties for the purpose of committing unlawful acts, the Customer
shall be liable in accordance with the laws of the Kyrgyz Republic for violating this requirement; at the
same time, the Bank has the right to apply to the Customer the relevant control measures provided for by
the laws of the Kyrgyz Republic and the Bank’s internal rules.
8.6.  The parties shall be exempt from liability for failure to perform or improper performance of their
obligations if such failure or improper performance resulted from force majeure circumstances, such as:
earthquakes, floods, natural disasters, fires, other natural or man-made disasters, war and military
operations, coups d’état, the declaration of a state of emergency, revolutions, mass disturbances, terrorist
acts, civil unrest, actions by government agencies or the National Bank of the Kyrgyz Republic, restrictions
on banking operations, regulatory acts that have entered into force after the date of execution of this
Agreement; the adoption by the National Bank of the Kyrgyz Republic and/or the government authorities
of the Kyrgyz Republic of a decision that has made it impossible for the Bank to fulfill its obligations under
this Agreement; and other circumstances beyond the control of the parties. However, the Parties remain
obligated to settle all outstanding debts owed to one another, including any accrued interest, if such
interest is due in accordance with the terms of this Agreement.
9. Protection of parties’ interests

9.1. For all matters not resolved by the terms of this Agreement, but directly or indirectly arising from
the Parties' relations under it, affecting the property interests and business reputation of the Parties, the
Parties shall be guided by the norms and provisions of the legislation of the Kyrgyz Republic.
9.2. If for any reason the provide agreement will partially or fully lose its effect or in case of absence of
related conditions herein, statements of internal rules (both existing and to be adopted in the future) of
the bank as to corresponding operations will be applied. In the of absence of corresponding statements of
internal rules, provisions of the Kyrgyz legislation regulating banking operations as well as banking practice
recognized by international community and customs of business circulation will be applied.

10. Validity and termination of the Agreement
10.1. This Agreement shall enter into force upon its execution by the Parties and is valid until the moment
of its termination or termination on the grounds provided for by the legislation of the Kyrgyz Republic, and
the closure of all accounts and time deposits.
10.2. The Customer has the right to terminate this Agreement or close one or more Accounts at any time.
The closure by the Customer of one or more Accounts, provided that at least one Account remains open,
does not result in the termination of this Agreement.
10.3. The Bank has a right to close account(s) of the Customer unilaterally by notifying the Customer in
a written form one month prior to an account(s) closure in the cases below:
° The Customer did not provide the relevant documents or information necessary to fulfill the
requirements for due diligence of the Customer, identification and verification of the Customer and his
beneficial owner (if any), as well as other measures of due diligence of the Customer, or conducting
account transactions;
° The Customer did not provide relevant documents required for carrying out account transactions,
confirming the economic feasibility of the transaction and the reality of the Customer's real economic
activity;
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. The Customer systematically carries out suspicious operations/transactions falling under the
criteria of suspicion, or there is information about the Customer's involvement in money laundering and/or
terrorist activities received in accordance with the legislation of the Kyrgyz Republic;

o The Customer provided documents that the Bank has deemed to be not authentic (forged, falsified,
etc., as well as invalid (expired) on the date of submission) or invalid;

o If there are no transactions on the Customer's account within one year;

° in other cases stipulated by the legislation of the Kyrgyz Republic.

° At the same time, if there are funds on the Customer's Account or if the Customer is in arrears due

to the Technical Overdraft, the Bank in a written notice informs the Customer about the closure of his
Accounts. The account balance shall be issued to the Customer or transferred to another account upon
the Customer's written instruction in accordance with the terms established by the legislation of the Kyrgyz
Republic.
10.4. This Agreement may also be terminated by agreement of the Parties.
10.5. The termination of the Agreement is not a basis for the repudiation of unfulfilled obligations under
the Agreement. The Agreement will be considered as terminated after completion of all mutual
settlements between the Parties.
Special conditions

11. Transfer of payment documents using communication means
11.1. On the basis of the Customer's Application approved by the Bank, the Bank will carry out the
Customer's operations, orders for the execution of which were sent by fax or in a scanned format by e-
mail.
11.2. The Customer agrees and assumes responsibility for all the consequences that may arise from the
transfer to the Bank of any orders regarding operations on his Account by fax or e-mail.
11.3. The Bank reserves the right to refuse to execute any of the orders received by the Bank by fax or
e-mail if the Bank has doubts about the accuracy of the received payment documents and / or signatures
of the Customer and / or any other reason, at its sole discretion. In this case, the Bank notifies the Customer
in any form convenient for it about non-execution of the Customer's orders within 3 (three) banking days
from the date of receipt of a copy of the Customer's document. The Bank is also not responsible for non-
execution of such orders of the Customer.
11.4. The Customer agrees that the Bank is not responsible for:

° the consequences arising as a result of forgery and falsification of documents;

o the consequences arising as a result of a breakdown or malfunction of the connected public or
private communication facilities, on which the Bank depends in carrying out its operations;

° any incorrect or insufficient information or erroneous and incomplete orders received by it by fax
or e-mail;

° failure of the Bank to receive from the Customer the original order of the Customer.

11.5. The Customer agrees not to make any claims against the Bank for any consequences of the
execution or non-execution by the Bank of the Customer's orders for the reasons specified in clauses 11.3.
and 11.4. of this section of the Agreement.

11.6. The Customer declares that he will transmit his orders regarding the management of his Account(s)
only from the fax machine, the number of which is indicated in the Customer's application, unless the
Customer's Application specifies that orders will be sent from any fax, or by e-mail specified in the
Customer's Application.

11.7. If a specific fax or e-mail number is indicated in the Application, the change of the Customer's fax
machine or e-mail number is made by a written notification of the Bank about the new fax machine number
or e-mail.

11.8. The Bank will notify the Customer of any changes in its fax numbers by posting this information on
the Bank's website. The Bank has the right to leave without execution any document of the Customer
received by fax, if it is sent by the Customer from a fax machine, the number of which does not correspond
to and differs from the number specified in clause 11.6. of this section of the Agreement or the number,
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the notification of which was received by the Bank in accordance with clause 11.7. of this Section of the
Agreement.

11.9. The Bank will notify the Customer of any changes in its fax numbers by posting this information on
the Bank's website. The Bank has the right to leave without execution any document of the Customer
received by fax, if it is sent by the Customer from a fax machine, the number of which does not correspond
to and differs from the number specified in clause 11.6. of this section of the Agreement or the number,
the notification of which was received by the Bank in accordance with clause 11.7. of this Section of the
Agreement).

11.10. Upon receipt of the Customer's document sent by fax or e-mail, the Bank shall execute it without
waiting for additional confirmation from the Customer. The Bank performs necessary diligence when
comparing the signature or seal (if any) in the copy of the document.

11.11. The Customer undertakes to immediately send to the Bank by mail or other means of
communication the original of the document sent by fax or e-mail via the Bank's website, as a confirmation
to a copy of the document, unless otherwise specified by the Bank on the Bank's website. The deadline for
the receipt by the Bank of the original documents of the Customer shall be the period not later than one
calendar month from the date of sending the document by fax or e-mail.

11.12. The Customer's documents sent to the Bank by fax or e-mail must be clear and executed in such a
way that the Bank does not have any doubts while their execution. If there is a discrepancy between the
original and a copy of the order, the Bank considers the orders sent by fax or e-mail as true and correctly
executed by it, and the original, which does not correspond to the copy, is considered not received by the
Bank. In this case, the Customer undertakes to replace the original with a document that matches the
content of the copy of the document sent earlier to the Bank within 10 days.

11.13. If the Bank does not receive the original document from the Customer within the time period
specified in clause 11.11. of this section of the Agreement, the Bank has the right to suspend all debit
transactions on the account/accounts of the Customer. The Bank also has the right to suspend all debit
transactions on the account/accounts of the Customer in case of failure to provide the Bank with the
original document corresponding to the content of the copy of the document sent earlier to the Bank
within the period specified in clause 11.11 and 11.12. of this section of the Agreement.

12. Settlement account crediting (overdraft)
12.1. The overdraft limit in the Account’s currency will be provided to the Customer upon execution of
the relevant Account Credit Agreement (overdraft) (hereinafter referred to in this section as the
“Agreement”), which will specify the exact terms for granting the overdraft: the validity period of the
overdraft, its amount, the annual interest rate, the provided security (collateral, guarantee), and other
terms. At the same time, the rules for using the overdraft are established by this Agreement.
12.2. As security/collateral for the Customer’s overdraft obligations, the Bank is provided with a pledge
and/or a guarantee and/or other overdraft security provided for in the Agreement.
12.3. The types of security specified in the Agreement, as well as those provided under separate
agreements, constitute the security for the overdraft established by the Bank, both for the principal
amount of all its obligations to the Bank and for the interest on the overdraft, the Bank’s commission
amounts, and other payments to be made to the Bank in accordance with the present Agreement, the
Contract, and the Bank’s Tariffs.
12.4. If the overdraft is secured by security /collateral that has significant historical, artistic, or other
cultural value to society, or is the only residence owned by an individual, the enforcement of the collateral
must be carried out exclusively through the court.
12.5. The overdraft is established on the Settlement Account specified in the Agreement. At the same
time, the Bank has the right to open a different account from the established one and transfer the
accounting of overdraft obligations to the new account at its discretion, including a current account
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opened under the Customer’s number or a separate internal bank account opened in the Bank’s general
ledger for the Customer, but not under the Customer’s number.

12.6. The Customer pays the Bank interest on the overdraft, the amount of which is specified in the
Agreement.

12.7. The Customer pays fees related to the use of the overdraft in the amount established by the Bank’s
Tariffs and/or the Agreement and/or other documents related to the overdraft that are in force at the time
of the relevant event associated with the fee collection. The Customer is advised that additional expenses
related to the overdraft in the form of third-party services are charged in accordance with their rates,
which are independent of the Bank and may be changed by the third parties at their discretion at any time.
The Customer agrees in advance to such changes.

12.8. Overdraft interest includes taxes stipulated by the legislation of the Kyrgyz Republic. All
commissions and other payments are indicated without taking into account taxes that are additionally
levied by the Bank from the Customer in accordance with the legislation of the Kyrgyz Republic, which are
paid by the Customer in addition to the amounts of commissions and/or penalties and/or fines and/or
other payments. All fees, other payments and taxes are collected by debiting this amount from the
Customer's Current Account without additional notification or consent of the latter (without notice).
12.9. When the Customer carries out banking transactions, if there are insufficient funds in the
Customer’s Current Account, the Bank, within the established amount and timeframe, provides the
Customer with an overdraft. The overdraft enables the Customer to withdraw funds and/or make non-cash
payments within the overdraft amount for the Account on which the overdraft is established. The debt for
the principal amount of the overdraft must be repaid at the time funds are received in the Customer’s
Current Account, but no less frequently than once every three months.

12.10. Interest on the overdraft is charged by the Bank on a monthly basis at the end of the billing month
and is calculated based on the actual days the overdraft was used; however, no interest is charged on the
day the overdraft is granted.

12.11. If, at the end of the calendar month, the Customer has an overdraft on the Account, then:
12.11.1. the accrued interest will be charged in accordance with clause 12.10 of the Agreement. If there
are insufficient funds in the Customer’s Account and/or the overdraft limit, the accrued interest will be
charged partially at the end of the current calendar month using the available funds in the Customer’s
Account and/or the Customer’s unused overdraft limit; the remaining portion of the interest payable for
the overdraft days used by the Customer will be charged starting from the next month until the date when
the accrued interest is paid.

12.11.2. the accrued interest will be charged against the available funds in the Customer’s account,
and/or, if the required amount of funds is not available in the Customer’s account to charge the interest
within the established timeframe, the interest charged by the Bank will be paid from the Customer’s
unused overdraft limit.

The interest charged by the Bank on the Customer’s unused overdraft limit will be considered an overdraft,
and all the terms and conditions established for an overdraft, the GBAA, and the Agreement will apply to
it, including the accrual of interest for the use of the overdraft. If the overdraft limit is insufficient to cover
the accrued interest, such interest will be considered an overdue debt of the Customer.

12.12. When calculating interest, the Bank and the Customer proceed from the assumption that a year
consists of 360 days and that the actual days of the overdraft used are taken into account.

12.13. The overdraft will be repaid from the funds received in the Customer’s current account. The
Customer will repay the overdraft both in cash and in non-cash form. The Customer grants the Bank the
right to debit the amount of the overdraft debt from the Customer’s current account with the Bank without
the Customer’s additional consent (without notice). All funds received into the Customer’s account with
an overdraft facility are applied to cover the debt only if the amount remains in the account until at least
the next business day. That is, repayment of the overdraft is possible provided that all newly deposited
funds remain in the account until the next business day, while the use (cashing out) is not prohibited until
the 90th day from the date of issue. However, if the repayment period falls on holidays and/or non-working
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days, the repayment day is considered to be the day following the holiday and/or non-working day, and
the Bank charges interest for the actual days of use of the overdraft.

12.14. The Customer must repay the overdraft balance in the currency of the overdraft on the Bank'’s
business days. The Bank has the right to convert funds if the Customer makes a payment to fulfill its own
obligations or if the Bank debits funds from the Customer’s Settlement Accounts to repay its debt in a
currency other than the currency of the overdraft. The Customer hereby consents to the conversion of
such amounts at the commercial currency buying rate set by the Bank at the time of conversion.

12.15. The document confirming the existence of an overdraft balance is the Customer’s account
statement from the Bank.

12.16. The Parties confirm that any changes to the terms and conditions applicable to the unused portion
of the overdraft limit — including, but not limited to, the Annual Percentage Rate, the term of the
overdraft, or the period of its use — do not adversely affect the Customer’s rights and/or increase the
Customer’s obligations. The Bank may unilaterally amend such terms and conditions by providing the
Customer with written notice of such changes, which shall take effect upon the Customer’s receipt of the
aforementioned notice — which forms an integral part of this Agreement — unless a different effective
date is specified in the notice itself. If the Customer does not agree with the changes specified in the Bank’s
notice, the Bank has the right, at any time upon receipt of the Customer’s written objection, to cancel the
unused portion of the overdraft limit. Subsequently, an overdraft may be granted to the Customer under
new terms proposed by the Bank and specified in the notice.

Any change to the terms and conditions applicable to the utilized portion of the overdraft limit, if such
change adversely affects the Customer’s rights and/or increases the Customer’s obligations, shall be made
by mutual agreement of the parties.

12.17. The Bank has the right to refuse to grant an overdraft and/or to cancel the established overdraft
limit for any reason, including (but not limited to) changes in the Customer’s financial condition, a decrease
in the credit turnover on the Customer’s account, the status of collateral (if provided for in the Agreement),
changes in market conditions for the provision of credit resources, the Bank’s lack of available credit
resources, and other reasons at the Bank’s discretion.

12.18. The Customer's credit debt to the Bank, accrued interest, commission fees, and any other payments
that may arise during the term of the GBAA and the Agreement must be repaid by the Customer in full.
12.19. In the event of a delay and/or breach of the terms for repayment to the Bank of the overdraft
and/or interest, and/or fees, and/or other payments provided for in the Agreement, the Contract, and the
Bank’s current tariffs, the Customer shall pay the Bank the increased interest rate specified in the
Agreement on the outstanding overdraft balance for each day of delay, and a late payment penalty in the
amount established by the Agreement on the amount of interest not paid on time for each day of delay.
12.20. If the amount of the payment made by the Customer is insufficient to fully repay the overdraft
balance, the principal amount of the overdraft shall be repaid first, followed by the Bank’s costs associated
with enforcing the Agreement, and then the amount of accrued interest, fees and other charges, as well
as any accrued interest and late payment penalties, unless otherwise provided by law. This order of
repayment may be changed by the Bank upon the Customer’s request.

12.21. The Bank is entitled, without the Customer’s additional consent (without notice), to debit from the
Customer’s Account(s) with the Bank the amounts of accrued late fees and increased interest,
commissions, and other payments, including the Bank’s expenses related to the performance of the GBAA.
12.22. In the event that the Customer fails to fulfill its obligations to repay the debt, the Bank shall be
entitled to foreclose on the collateral and/or any other assets of the Customer, including, but not limited
to, the right to debit funds from any of the Customer’s settlement accounts opened with the Bank without
the Customer’s additional consent (without notice).

12.23. The Bank has the right to deny the Customer’s request for an extension or restructuring of the
overdraft, as well as a request to replace the collateral.

12.24. In the event of the Customer’s insolvency or a deterioration in the Customer’s financial condition,
the Bank has the right to require the Customer to provide additional collateral in the form of movable
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property (including monetary funds, government securities, etc.) and/or real property, at the Bank’s
discretion.

12.25. At the Bank’s request, the Customer agrees to insure the property pledged to the Bank (if any), in
accordance with the requirements established by the Bank, against fire, risks arising during transportation,
or any other risks, at the Bank’s discretion, including, but not limited to, risks associated with unforeseen
circumstances, in favor of the Bank, as well as to have the pledged property revalued using the services of
an independent appraiser. In this regard, the Bank shall have the sole discretion to select the insurance
company and the independent appraiser. If the Bank has insured or appraised the collateral at its own
expense, the Customer agrees to reimburse the Bank for the expenses incurred by the Bank in connection
with the Bank’s independent insurance and/or appraisal of such property, and the Bank shall be entitled
to debit the corresponding amount from the Customer’s account specified in this agreement without
requiring the Customer’s consent.

12.26. Without the Bank’s written consent, the Customer shall not take any new loans or incur any new
debts after the Agreement is entered into. At least once every six months, the Customer agrees to provide
the Bank with information regarding any loans held with other financial institutions and regarding
compliance with credit discipline in connection with such loans.

12.27. An overdraft is granted only after the conclusion of the Agreement and any pledge/mortgage
and/or guarantee agreements, and, if registration of such agreements is required, only after their
registration with the relevant government authorities. If the overdraft is secured by a pledge of monetary
funds, the overdraft will be granted only after the conclusion of the relevant pledge agreement and the
transfer of the pledged collateral to the Pledge giver’s special deposit account. If the Customer fails to
repay the overdraft balance, the Bank has the right to settle the Customer’s debt using the pledged funds
in accordance with the procedures and terms set forth in this Agreement, the Contract, and the pledge
agreement.

12.28. The Customer hereby gives its consent to the Bank to assign (in full or in part) the right to claim on
the Customer’s obligations under the overdraft, as well as on transactions related to securing the
Customer’s performance of obligations under the overdraft in accordance with the legislation of the Kyrgyz
Republic, to third parties at the Bank’s discretion, without additional approval and/or consent of the
Customer regarding such third party, as well as to engage third parties to dispose of the pledges at the
Bank’s discretion.

12.29. During the term of the Agreement, the Bank undertakes to provide the following information
within 3 business days from the receipt of the Customer’s relevant request:

1) information about the receipt of an overdraft and the Customer’s compliance with the terms of the
issued overdraft, including the amount of overdue debt, for submission to another financial or credit
institution;

2) information about the Customer’s account (account statements, balance status, confirmation of loan
payments), and about the distribution of incoming funds towards repayment of the overdraft debt.
12.30. The Customer undertakes to provide the Bank with quarterly accounting balance sheets and
reports on financial and economic activities.

12.31. The Customer has the following rights:

- to waive the right to receive an overdraft on a gratuitous basis from the moment the Agreement is signed
until the overdraft limit is used;

- to receive a draft Agreement together with all documents attached to it and to review them within a
period of no more than three days;

- to contact the Bank subsequently with a request to extend or restructure the overdraft; however, the
Bank has the right to refuse the Customer;

- obtain clarification on the procedure for calculating overdraft payments, penalties, fines, and other
payments;

- obtain clarification on the risks associated with obtaining an overdraft in foreign currency when the
Customer’s income is expected to be in the national currency;
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- make early repayment of the overdraft under the terms specified in this Agreement;
- be informed about the bank’s policy for dealing with problem loans, including the possibility of
restructuring their overdraft.

13. Carrying out operations using "Internet Banking" system
13.1. If the Customer submits a relevant Application, the Bank shall, at the Customer's discretion, provide
the following service:
13.1.1. service (including the performance of operations/transactions, the list of which is established by
the Bank) using the Internet Banking system (full access mode);
13.1.2. on the Customer's access to information on the Customer's Account(s) via the Internet Banking
system (view mode).
13.2. 13.2. The services specified in clause 13.1. of this Agreement shall be provided under the terms
and conditions set forth in this Agreement. The Bank independently determines the list and limits of
available operations/transactions carried out through the Internet Banking system and its mobile
application, while the list and limits of available operations/transactions in the mobile application of the
Internet Banking system may differ from the standard version of the Internet Banking system. At the
Customer's request, the Bank has the right to increase/decrease the limits on banking operations in the
Internet Banking system.
13.3. 13.3. As part of the banking services provided through the Internet Banking system, the Bank
provides the Customer with the opportunity, including but not limited to, to perform the following
operations/transactions in view mode:
13.3.1. Have access to the Internet Banking system 24 hours a day, 7 days a week;
13.3.2. Track information and balances on their Settlement Account(s), as well as view and print
information on cash flows and banking transactions;
13.3.3.receive reference information in the Internet Banking system;
13.3.4. receive statements for the Settlement Account(s) and/or statements for the corporate credit card,
as well as the NBKR exchange rate based on the completed Customer Application.
13.4. If the Internet Banking system is available to the Customer in full access mode in accordance with
clause 13.1.1. of this Agreement, the Customer shall be entitled to perform the operations specified in
clause 13.3. of this Agreement, as well as the following operations/transactions, but not limited to them:
13.4.1. conduct exchange transactions (purchase and sale of foreign currency) within the standard limits
set by the Bank, specified in the Bank's Tariffs, without verification by the Bank. If the amounts exceed the
standard limits set by the Bank, the Bank shall be entitled to provide the Customer with the opportunity
to carry out exchange transactions (purchase and sale of foreign currency) at the contractual rate with the
Bank's verification;
13.4.2. transfer funds from its Settlement Account to third party accounts opened with the Bank within
the limits specified by the Customer itself in accordance with this Agreement or established by the Bank.
In this case, the Customer's instruction to transfer funds from their Settlement Account to third-party
accounts opened with the Bank may be sent to the Bank 24 hours a day, 7 days a week. In this case,
transactions on the Customer's Settlement Account are carried out by the Bank in real time;
13.4.3. make transfers of funds from its Settlement Accounts opened with the Bank within the limits
specified by the Customer itself in accordance with this Agreement or established by the Bank. In this case,
the Customer's instruction to transfer funds from their Settlement Accounts opened with the Bank may
be sent to the Bank 24 hours a day, 7 days a week, and will be executed by the Bank in real time;
13.4.4. transfer funds in KGS to third-party accounts opened with other commercial banks in Kyrgyzstan
via the clearing/gross/other settlement systems of the NBKR. In this case, the Customer's instruction to
make a non-cash transfer of funds in KGS to third party accounts opened with other commercial banks of
Kyrgyzstan may be sent to the Bank 24 hours a day, 7 days a week. The Bank shall execute such Customer's
instructions within the Banking Day at the times established for each settlement system. Instructions
received by the Bank after the specified time shall be executed by the Bank on the next Banking Day.
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Instructions sent by the Customer on non-working days shall be executed by the Bank on the first Banking
Day following the non-working day;

13.4.5. give the Bank instructions to transfer funds in a foreign currency available in the Internet Banking
system to third party accounts opened with other banks. The Customer's instructions to make a non-cash
transfer of funds in such foreign currency shall be executed by the Bank through any of the Bank's
correspondent accounts, at its discretion. The Customer's instruction to make a non-cash transfer of funds
in such foreign currency may be sent to the Bank 24 hours a day, 7 days a week. Customer instructions
received by the Bank during the Banking Day within the operating hours established by the Bank and
posted on the Bank's website shall be executed by the Bank on the same Banking Day with the value date
“same value date”. Instructions received by the Bank after the established hours shall be executed by the
Bank on the next Banking Day with a value date of “next value date”. Instructions sent by the Customer on
non-business days shall be executed by the Bank on the first Banking Day following the non-business day,
with the value date being the same value date;

13.4.6. perform other operations/transactions available to the Customer via the Internet Banking system.
13.5. Banking services in the Internet Banking system are provided to customers who have Internet
access and the necessary technical equipment/devices. All banking operations/transactions are performed
by the Bank on the instructions of the Customer made through the Internet Banking system, to whom
Access Codes to the Internet Banking system are transferred for access to his/her Settlement Accounts
through the Internet Banking system.

13.6. The parties acknowledge that, in accordance with the legislation of the Kyrgyz Republic, the access
codes to the Internet Banking system are the Customer’s identifiers.

13.7. The Parties acknowledge that the Customer's instructions to conduct banking
operations/transactions in the Internet Banking system in full access mode, made on the Customer's
Settlement Account and/or in the Internet Banking system itself using the correct Access Codes to the
Internet Banking system, are considered to originate from the Customer, transmitted by the Customer to
the Bank, complete and unchanged, signed by the Customer using the Customer identifier, and have the
same legal status as paper documents drawn up in accordance with the requirements of the legislation of
the Kyrgyz Republic.

13.8. The Parties acknowledge that the Account Statement provided by the Bank on a periodic basis,
daily, weekly or monthly according to the Customer's Application, is a document confirming the
Customer's banking operations/transactions on their Settlement Account, including those using the
Internet Banking system in full access mode.

13.9. The Bank undertakes:

13.9.1. ensure the confidentiality of the Customer's information in accordance with internal information
security procedures and by all possible means known to the Bank in order to prevent unauthorized access
to the Bank's server;

13.9.2. ensure the normal functioning of the system; in the event of technical problems arising during the
use of the Internet Banking system, make every effort and take all possible measures to resolve them
within a reasonable time frame. In this case, the Customer shall not be entitled to make any claims against
the Bank regarding the non-functioning of the Internet Banking system in full access mode, and during the
period of elimination of technical problems, the Customer shall carry out banking operations/transactions
in the usual manner using paper media or other methods provided for in this Agreement;

13.9.3.issue Access Codes to the Internet Banking system after the Customer has submitted an Application
and connected to the Internet Banking system;

13.9.4. provide banking services to the Customer in the Internet Banking system in accordance with the
access mode;

13.9.5. execute the Customer's instructions transmitted via the Internet Banking system in accordance
with the access mode within the time limits specified in this Agreement;

13.9.6. keep the Customer's transactions confidential and provide information about them to third parties
only in cases provided for by the legislation of the Kyrgyz Republic and this Agreement;
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13.9.7.immediately block access to the Customer's Settlement Account via the Internet Banking system
upon receipt of a corresponding request from the Customer in accordance with the procedure provided
for in this Agreement, or in cases provided for by the legislation of the Kyrgyz Republic;

13.9.8. provide the Customer with new Access Codes to the Internet Banking system upon the Customer's
request;

13.9.9. Upon the Customer's request, issue to the Customer a certified copy of the payment order on paper
for banking transactions performed in the Internet Banking system in full access mode.

13.10. The bank has the right:

13.10.1. refuse to perform transactions/deals for the Customer in the Internet Banking system in full
access mode in case of incomplete (incorrect) indication by the Customer of the details of the
transaction/deal being performed, violation of the terms of its execution, non-compliance of the
transaction/deal with the legislation of the Kyrgyz Republic, as well as in other cases provided for by this
Agreement and the legislation of the Kyrgyz Republic;

13.10.2. block access to the Internet Banking system in cases where, in the Bank's opinion, there is a
violation or attempted violation of the Internet Banking system security procedure, including if the Bank
receives a notification from the Customer about the loss/theft of his/her mobile phone and the possibility
of its Mobile Banking being used by third parties, or in case of suspicion of fraudulent, suspicious and/or
other illegal actions/operations using the Internet Banking system;

13.10.3. if necessary, reduce the daily limit for banking transactions performed by the Customer via the
full-access Internet Banking system, as well as the one-time limit per transaction without prior notification
of the Customer;

13.10.4. consider 4 (four) attempts to enter an incorrect username and/or password and/or PIN code
and/or other access codes to the Internet Banking system as a breach of security, resulting in the blocking
of access to the Internet Banking system;

13.10.5. temporarily suspend the Internet Banking system in order to perform the “End of Business Day”
procedure, change software, and carry out preventive maintenance;

13.10.6. immediately cancel the Customer's access or prohibit (block) access to the Internet Banking
system in the following cases:

a) On the basis of an oral and written request from the Customer in the cases provided for by
this Agreement;

b) When closing Customer's accounts;

c) When seizing / blocking the Customer's account in accordance with the current legislation
of the Kyrgyz Republic;

d) When setting restrictions on the activities on the Customer's account;

e) In other cases, stipulated by the legislation of the Kyrgyz Republic.

13.11. The Customer is obliged:

13.11.1. comply with the Bank's requirements relating to the use of the Internet Banking system;
13.11.2. Pay for the Bank's services in the "Internet-Banking" system in accordance with the Bank's
Tariffs;

13.11.3. keep the access codes to the Internet Banking system confidential from third parties in order to
access the Account through the Internet Banking system;

13.11.4. Periodically, but at least once every three months, change the access codes to the "Internet-
Banking" system;

13.11.5. In case of loss / theft / use of the Internet Banking access codes by an unauthorized person, or
upon discovery of transactions/operations conducted via the Internet Banking system without the
Customer's authorization, or in case of loss, theft, or unauthorized use of the access devices through which
the Customer accessed the Internet Banking system, the Customer must immediately contact the Bank by
phone with a verbal request to block access to the Internet Banking system or in person by providing
personal identification details, followed by a written confirmation of this request no later than three (3)
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calendar days after the verbal request. In this regard, the Customer agrees not to make any claims against
the Bank if the Bank was not duly notified of the incident in writing in a timely manner;

13.11.6. Periodically check the accuracy of bank details for incoming money transfers;

13.12. perform operations/transactions in the Internet Banking system in full access mode, in accordance
with the legislation of the Kyrgyz Republic and this Agreement.

13.13. The Customer has the right to:

13.13.1. usetherange of services provided by the Internet Banking system in accordance with the system
access regime and under the terms and conditions set forth in this Agreement;

13.13.2. perform operations/transactions in the Internet Banking system in accordance with the access
mode;

13.13.3. contact the Bank to set daily limits and limits per transaction within which the Customer is
entitled to perform transactions in the Internet Banking system in full access mode;

13.13.4. give the Bank instructions to block access to the Internet Banking system in accordance with the
procedure provided for in this Agreement;

13.13.5. change the access codes to the Internet Banking system at its discretion, but not less than once
every three months;

13.13.6. in the event of access to the Internet Banking system being blocked, as provided for in this
Agreement, contact the Bank to obtain new access codes for the Internet Banking system;

13.13.7. receive account statements and corporate credit card statements, as well as the NBKR exchange
rate, to the email address specified in the Application;

13.13.8. obtain from the Bank a certified copy of the payment order on paper for banking transactions
carried out via the Internet Banking system;

13.14. The bank is not responsible for:

13.14.1. errors, delays or inability of the Customer to gain access to the "Internet-Banking" system
associated with a malfunction of the Customer’s equipment, technical means, other resources and / or
communication failures in communication channels;

13.14.2. damage to the Customer’s equipment or information stored in the Customer’s equipment, for
the safety of the software and the Customer’s personal computer, personal mobile phone and/or other
device from various viruses and other damages/ malfunctions;

13.14.3. for failure to follow the Customer's instructions using the Internet Banking system in full access
mode, if the Customer's Settlement Account has been seized, enforcement documents or tax payment
demands have been presented to the Bank, or transactions on it have been suspended by the Customer in
accordance with the procedure provided for in this Agreement and/or in accordance with the legislation
of the Kyrgyz Republic;

13.14.4. for funds, products, and services used to provide services in the Internet Banking system,
provided by a third party (Internet access provider, cellular (radio telephone) communication channels,
etc.);

13.14.5. unauthorized access to the system (and its consequences, including caused damage) by third
parties, in cases where such access occurred in a situation that is not subject to or does not come under
the control of the Bank, including but not limited to:

13.14.6. theft/invasion of the Authorization session, identification details, Access Codes, passwords,
confirmation codes (including through malicious software, substitution of the Authorization session,
keyloggers, and other means of illegal access);

13.14.7. phishing attack committed as a result of, including but not limited to: the Customer clicking on
a suspicious link, entering Access Codes on cloned (fake) websites, enabling screen sharing.

13.14.8. unauthorized access by third parties to the Customer’s accounts and performing transactions
through the Internet Banking system;

13.14.9. the consequences of the Customer’s untimely notification of the Bank about the loss / theft /
use by an unauthorized person of the password and / or username and / or PIN-code and/or other access
codes to the Internet-Banking system and / or loss, theft or the use of access devices by an unauthorized
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person through which the Customer logged into Internet Banking, mobile phone/SIM-card, to which
mobile phone number is linked, which the Customer submitted the Bank in order to receive SMS-messages
with codes, 3D-Secure passwords and/or other passwords and identifiers, about incorrectly performed
operations/transactions and attempts to unauthorized access to the Customer’s account using the Internet
Banking system (or about making such an access attempt). Any loss or liability due to such or similar actions
shall be borne by the Customer;

13.14.10. the fulfillment of the Customer’s orders, if the Customer fails to provide information about the
loss / theft / use of the Access Codes to the Internet Banking System by an unauthorized person;
13.14.11. consequences, including damages, arising as a result of receipt by an unauthorized person of
information sent to the e-mail address specified in the Application;

13.14.12. for non-execution of payment orders of the Customer in the Internet Banking System if the order
was submitted with incorrect details or other errors.

13.15. by connecting to "Internet-Banking" system, Customer shall agree to bank service via Internet
realizing that Internet is not a safe communication channel and by signing this Private Entrepreneur
Application the customer assumes all risks:

13.15.1. arising due to the use of such communication channel, including those related to possible access
by third parties to the Access codes to Internet Banking system and disposal by a third party, who has
become aware of Access codes to the Internet Banking system, expense and other operations on the
Customer's Account(s) and other actions related to the management of the Customer's Account(s);
13.15.2. related to the connection of its technical means to the Internet and independently protects its
own technical means from unauthorized access and malicious software.

13.16. The Customer undertakes all possible outgoings, losses, damages etc., arising as a result of use of
Internet-Banking system via Internet, including as a result of fraudulent, hacker, virus attacks from Internet
and hereby guarantees that will not submit claims to the Bank or any claims against it in such cases, as the
Bank has preliminary and in full scope informed the Customer about possible risks. Hereby the Customer
recognizes and confirms that he/she is the initiator of providing him/herself a technical opportunity to
control the account(s), dispose of the monetary funds at the account(s) and perform payments and
transactions via Internet-Banking system, and that he/she releases the Bank from any responsibility and
that the Bank shall not be responsible for any consequences which may arise for the Customer if third
parties intercept control over personal computer of Customer, mobile phone, and/or other device, theft
of access codes to the "Internet Banking" system or non-compliance of the Customer with security
procedures.

13.17. All actions in "Internet-Banking" system related both to receipt of information and performance of
operations /transactions performed through the Internet Banking system within the Authorized session
shall be unconditionally and unconditionally recognized by the Parties as those effected personally by
Customer and Customer shall be fully financially responsible for such operations /transactions.

13.18. The information recorded in the protocols of information systems of the Bank on operations
/transactions made within an Authorized session shall be recognized by the Bank and the Customer as a
documentary source confirming the facts of operations /transactions made by the Customer in "Internet
Banking" system and shall be the basis for the Bank to make settlements on Customer's orders and to
calculate, debit from Customer's account or claim the commissions due to the Bank in accordance with the
Tariffs of the Bank.

13.19. Customer shall be obliged to treat operations /transactions via "Internet-Banking" system with due
care, and to take reasonable measures to reduce the probability of execution of unintentional or accidental
operations/transactions in "Internet-Banking" system. All operations /transactions made during the
authorized session, including payments for goods/services, transfers and payments shall be considered
executed upon Customer's instruction and confirmed by Customer.

13.20. Conducting banking operations and / or transactions with the Bank through the Internet-Banking
system with confirmation by the Customer of consent with the terms of the Bank for a particular operation
/ transaction is considered the entry of the Customer into a contractual relationship with the Bank
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(conclusion of an appropriate agreement) for such an operation / transaction and acceptance of all
conditions specified in the system.

13.21. The parties agree to recognize data on operations / transactions using the Internet-Banking system
on machine and electronic media as evidence for resolving disputes in courts.

13.22. When the Bank introduces new services available in "Internet Banking" system, the Customer may
use them by accepting the terms described in the relevant tab of "Internet Banking" system, which will be
considered as the Customer's consent to the rules established by the Bank for each new service.

14. Terms and conditions for salary project services and debit card issuance
14.1. If the customer submits a corresponding Application, the Bank shall provide services for the
maintenance of the salary project and the issuance of debit Cards.
14.2. After all documents have been submitted, completed, and signed by the Customer's employees, the
Bank shall, within the time limits established by the Bank's internal documents, open bank accounts for
the Customer's employees and provide them with debit cards.
14.3. The Bank undertakes to instruct the Customer's employees on how to use the debit Card and ATM.
14.4. The procedure for servicing the Customer's employees and conducting transactions using the Debit
Card is determined by the General Bank Account Agreement concluded separately with each employee of
the Customer.
14.5. The Bank has the right to issue corporate credit cards to the customer's employees with a credit limit
set by the Bank.
14.6. The Customer undertakes to submit to the Bank written instructions on the transfer of salaries and
a payroll statement signed by the Customer's authorized representatives, as well as a salary statement on
an electronic medium (in the format required by the Bank) identical to the written version. These
documents must be submitted to the Bank during the Bank's business hours 1 (one) business day prior to
the date of crediting salaries to the accounts of the customer's employees. The payment statement must
contain the names of the Customer's employees (debit card holders), their account numbers, and the
amounts to be paid. On the day of payment, the total amount of salaries is transferred from the Customer's
current account specified in the relevant Application to the bank accounts of the Customer's employees.
14.7. In the event of any discrepancies between the data contained in the electronic medium and the hard
copy of the payroll statement, only the signed hard copy of the payroll statement shall be binding on the
Bank. Where such discrepancies in the electronic format are deemed insignificant by the Bank, the Bank
shall be entitled to correct the data on the electronic medium, having notified the contact person by
telephone of the discrepancies. In the event of discrepancies deemed significant by the Bank, the Bank
shall be entitled to refuse to transfer salaries to the Customer’s employees.
14.8. The Bank shall not be liable to the Customer’s employees or to the Customer for any delay in the
payment of salaries resulting from discrepancies between the data contained in the payroll statement and
the electronic medium.
14.9. All fees and commissions related to the servicing of bank accounts and debit Cards shall be paid
independently by the relevant employee of the Customer.
14.10. Together with the relevant Application, the Customer undertakes to provide the Bank with a list of
employees receiving salaries via debit Cards. Subsequently, in the event that new employees of the
Customer are added to the payroll list, the Customer undertakes to notify the Bank thereof in writing at
least three (3) Banking Days prior to the crediting of salaries to such new employees. In the event of
dismissal of an employee of the Customer who is a holder of a debit Card, the Customer undertakes to
notify the Bank thereof in writing within seven (7) Banking Days from the date of such dismissal.
14.11. The Customer undertakes to assist the Bank in the opening of accounts and issuance of debit cards
to its employees by ensuring that the Customer’s employees apply to the Bank to submit an individual
application for account opening and issuance of a bank payment card.
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14.12. In the event that the Customer, for any reason, fails to pay salaries to all or some of its employees
(regardless of the number of employees to whom salaries will not be paid), the Customer shall notify the
Bank thereof in writing at least three (3) business days in advance.

14.13. Salary payments may be made without submission of the documents specified in Clause 14.6 of
this Agreement if such payments are made using the “Internet Banking” system. In this case, the Customer
shall have the “Internet Banking” system connected with full access rights. The transfer of salaries to the
Customer’s employees may be carried out in accordance with this Agreement using several methods, a
detailed description of which shall be available to the Customer in the “Internet Banking” system under
the relevant section. The Customer’s instructions may be submitted twenty-four (24) hours a day, seven
(7) days a week and shall be executed by the Bank in real time. The Customer shall be responsible for
ensuring that its authorized persons have access to the “Internet Banking” system, as well as for the
completeness and accuracy of the payroll data entered by such persons for the transfer of salaries to the
Customer’s employees.

15. Carrying out card operations using a Card
15.1. If the Customer submits a corresponding Application to the Bank, the Bank issues a bank payment
Card to the Customer in the name of the Customer who has an account with the Bank, and transfers card
to the Customer for a fee, the amount of which is set in the Bank's Tariffs, to carry out Card transactions
provided for by this agreement. The terms and conditions for the issuance and servicing of a corporate
credit Card shall be governed by this Agreement and the Credit Card Issuance and Servicing Agreement.
15.2. The bank has the right to:
15.2.1. Charge (without notice) commissions, including commissions of other banks, for Card transactions
performed by the Customer, including outside the Kyrgyz Republic, without the additional consent of the
Customer, by debiting the amount of commissions from the Customer's account at the time of the Card
transaction.
15.2.2. Refuse to satisfy the Customer's claims regarding shortages when he receives funds from an ATM
/ or depositing (replenishment) of the Customer's account through an ATM, in the event that surpluses are
not found in an ATM, determined by revising / recalculating ATM funds made on the basis of written
Application of the Customer and in the manner prescribed by the internal procedures of the Bank.
15.2.3. Set an individual limit (restriction) on the Card operations carried out by the Customer using the
Card, both for the amount of one card operation, and for the amount of all Card operations performed by
the Customer within a certain period of time.
15.2.4. At any time, close access to the Cardholder in performing transactions without using the PIN-code
on the Card.
15.2.5. At its discretion, restrict the Customer's access to Internet payments on some Internet resources,
as well as set limits on the amount, number of Card transactions / payments per day in order to ensure
the security of the Customer's personal data.
15.2.6. Require the Customer to provide documents necessary for Card transactions in accordance with
this Agreement and the laws of the Kyrgyz Republic;
15.2.7. Block the Customer's card if the operations carried out by the Customer raise suspicion of fraud
by notifying the Customer by e-mail or SMS.
15.2.8. Without notice (without the additional consent of the Customer), collect the following amounts
from any account in the Bank belonging to the Customer:
a) remuneration of the Bank for issuance, delivery and maintenance of the Card in accordance with the
Bank's Tariffs;
b) remuneration of the Bank for carrying out operations using the card in accordance with the Bank's
Tariffs;
c) funds unduly and/or erroneously credited or paid to the Customer when the Customer receives cash
through an ATM and/or other peripheral devices of the Bank and/or funds not debited from the
Customer’s Account when the Customer performs a Card Transaction;
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d) funds erroneously credited to the Customer’s Card;

e) the current outstanding debt under the Technical Overdraft and the interest accrued thereon;

f) the Bank’s currency conversion expenses;

g) any expenses and legal costs incurred by the Bank due to the Customer’s fault, or other expenses
related to Card servicing;

h) other possible expenses.

15.2.9. to block the Card and/or cancel the Card and unilaterally terminate this Agreement and/or the
Agreement for Issuance and Servicing of a Credit Card in the event of a breach by the Cardholder of the
terms of this Agreement and/or the Agreement for Issuance and Servicing of a Credit Card, as well as in
other cases provided for by this Agreement, the laws and regulatory legal acts of the Kyrgyz Republic, with
subsequent seizure of the Card from the Cardholder, including in the event of termination of this
Agreement and/or the Agreement for Issuance and Servicing of a Credit Card on any grounds.

15.2.10. Do not issue a card until the full payment of the fee for its issue and annual service, or in the event
of its issue, cancel the Card and do not return to the Customer the fee paid by him in whole or in part for
its issue and annual service if the Customer fails to visit the Bank to receive the Card within a period of
more than 6 (six) calendar months from the date of submission of the Application.

15.2.11. Not to admit for examination a claim on a Card transaction, presented by the Customer after 120
(one hundred and twenty) calendar days from the date of its execution.

15.2.12. Refuse the Customer to issue the Card or his authorized representatives at its sole discretion.
15.2.13. Unilaterally refuse to perform its obligations in the event of the Customer's failure to comply with
the terms and conditions set forth in this Agreement.

15.2.14. Block and debit funds when conducting Card Transactions in national and/or foreign currency
using exchange rate differences. The amount of the exchange rate difference applied to block funds is
specified in the Bank's Tariffs.

15.3. The Bank undertakes:

15.3.1. Provide service of the Card in accordance with the terms of this agreement and the Bank's Tariffs.
15.4. The Customer has the right:

15.4.1. Apply to the Bank with a written Application, by e-mail or an oral request by phone about blocking
or unblocking the Card in the manner prescribed by this agreement;

15.4.2. Receive from the Bank an account statement, reflecting, among other things, the operations
performed using the Card and/or Corporate Credit Card Statement.

15.5. The Customer undertakes:

15.5.1. Recognize authentic and true all Card transactions performed by him or a third party using the
Card or its analogue/ Card data, as well as Card transactions performed by the Contactless Card within the
limits established by the Bank;

15.5.2. To familiarize themselves in a timely manner with changes to the Tariffs posted on the Website
and to pay for the Bank's services in accordance with the Bank's Tariffs, as well as for the services of other
banks involved in the process of the Customer's Card transactions using the Card and/or its data;

15.5.3. In case of loss/theft/use of the Card and/or its data by an unauthorized person, immediately
contact the Bank verbally or in writing with a request to block the Card in accordance with the procedure
provided for in this Agreement and the Bank's instructions;

15.5.4. Ensure the safety of the Card and confidentiality of the PIN-code and other access codes to the
Card and personal data of the Card;

15.5.5. Unconditionally reimburse any expenses or legal costs incurred by the Bank through the fault of
the Customer, related to receiving services using the Card;

15.5.6. Upon receipt from the Bank of a written notice of termination of this agreement, stop using the
Card and, within 3 (three) Banking days from the date specified in the notice, return to the Bank all Cards
issued to him under this agreement;
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15.5.7. Take the Card or arrange its delivery by an employee of the Bank immediately after the Bank
notifies that the Card is ready, but no more than the expiration of 6 (Six) calendar months from the date
the Customer submits the Application;

15.5.8. Settle Card Transactions made by Contactless payment or with the use of the Card, certified by
the set of PIN-code or the Cardholder's signature on the Slip, as well as with the use of the Card or the
Virtual Card data;

15.5.9. Control and bear full financial responsibility for the expenses of Cardholders, including Additional
Cards.

15.5.10. Independently make all settlements with tax and other fiscal authorities, except for the tax levied
by the Bank in accordance with clause 15.6 of this Agreement, as well as pay indirect taxes in addition to
the Tariffs if they are not provided for by the Bank's Tariffs.

15.5.11. Comply with the requirements of this Agreement.

15.5.12. In the event of a change of Cardholder, immediately return the Card issued in the name of the
Customer, indicating the details of the Cardholder whose authority has been revoked.

15.6. For services related to Card transactions conducted by the Customer using the Card, the Bank
charges interest, commissions, and fees in the amount specified in the Tariffs. Interest on the Loan,
including increased interest, includes taxes provided for by the legislation of the Kyrgyz Republic. All
commissions and other payments are indicated without taking into account taxes, which are charged by
the Bank to the Customer additionally in accordance with the legislation of the Kyrgyz Republic, the
payment of which is made by the Customer in addition to the amounts of commissions/penalties and other
payments. All commissions, other payments, and taxes are charged by the Bank by debiting the amount
from the Customer's accounts without additional notification or consent of the latter (without notice).
15.7. Card transactions with the Card related to payment for goods and services in the merchant on the
territory of the Kyrgyz Republic through the POS terminals of the Bank and/or other peripheral devices are
carried out only in national currency, while if the Customer does not have enough funds to carry out an
operation on the main account, the Customer's operation can also be performed at the expense of funds
on other accounts of the Customer in KGS and other currencies at the discretion of the Bank, while the
sequence of currency conversion is determined by the Bank independently. Conversion of funds from one
currency to another is carried out at the internal currency sale rate established by the Bank at the time of
such conversion. If there are not enough funds on all the accounts indicated above to carry out the Card
operation or the amount of the operation exceeds the limit set by the Bank, the Bank refuses to carry out
the operation. However, in this case, the Bank is entitled, but not obliged, at its discretion, to execute the
Customer's transaction at the expense of the amount of funds in other accounts of the Customer by
converting one currency into another in the manner prescribed by the Bank's procedures.

15.8. If the Service Merchant is located outside the Kyrgyz Republic, the operation is carried out in
national currency at the rate of the International Payment System and / or at the rate of the Bank. The
settlement currency of the Bank with the International Payment System is determined by the International
Payment System. The amount of the Card Transaction made through the International Payment System,
in a currency other than the currency of the International Payment System, is converted into the currency
of the International Payment System at the rate set by the International Payment System on the day of
settlements with the Bank for this Card transaction. The Bank debits from the Customer's Bank Account
without notice the amount of the Card operation equivalent to the amount of the Card operation in the
currency of the International payment system at the currency sale rate established by the Bank at the time
of the Card operation. In this case, if an automatic currency conversion is established for the Customer's
accounts for performing Card transactions, the Bank will debit without notice from any account of the
Customer, at the discretion of the Bank, which has funds, the amount of the Card transaction equivalent
to the amount of the Card transaction in the currency of the international payment system at the internal
currency sale rate set by the Bank at the time of the Card transaction. In this case, if automatic currency
conversion has been set up for the Customer's Accounts for the purpose of conducting Card Transactions,
the Bank shall debit, without notice, from any of the Customer's Accounts — at the Bank's discretion — in
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which funds are available, the amount of the Card Transaction, equivalent to the amount of the Card
Transaction in the currency of the International Payment System, at the Bank’s internal currency selling
rate in effect at the time the Card Transaction is made. A more detailed description of the currency
conversion process for Card Transactions is set forth in this Agreement.

15.9. The Customer acknowledges that the Card transaction performed by him to transfer funds through
the Bank's ATM is equivalent to a similar transaction performed in the Bank's structural units. The
Customer also acknowledges that he is fully responsible for the correctness of the specified payment
details (recipient's account, transfer amount, payment currency, etc.) when transferring funds through the
Bank's ATM and cannot make claims to the Bank in the event of an incorrect payment made by him.
15.10. Card transactions on the Debit Card made by the Customer at the Bank's devices before the end of
the Bank's Business Day are considered to have been made on that banking day, and Card transactions on
the Debit Card made by the Customer after the end of the Bank's Business Day are considered to have
been made on the next banking day. The Customer agrees that in the account statements received by the
Customer, debit card transactions made at the Bank's devices after the end of the Bank's Business Day will
be dated the next banking day. Debit card transactions made at other Acquirers' devices are reflected in
the Customer's accounts on the day such transactions’ clearing.

15.11. Card transactions made with a corporate credit card at the Bank's devices and successfully cleared
are reflected in the corporate credit card statement on the actual date of the card transaction, while card
transactions carried out on other acquirers' devices are included in the corporate credit card statement on
the date of clearing of the card transaction, with card transactions dated on the date of clearing. Corporate
credit card statements are generated once, on the last working day of the month.

15.12. The Customer is responsible for:

15.12.1. consequences of untimely notification of the Bank about the Blocking of the Card in connection
with the loss / theft / use of the Card/Card data or PIN-code and other access codes to the Card by an
unauthorized person - in full amount of damage;

15.12.2. failure to return to the Bank money, erroneously or excessively given to the Customer by the ATM
- in the amount of funds that were erroneously or excessively issued;

15.12.3. delay in repayment of the Debt in accordance with the terms of this Agreement and/or the Credit
Card Issuance and Service Agreement in the amount of the outstanding balance and other penalties.
15.12.4. expenses and legal costs incurred by the Bank through the fault of the Customer, in full amount
of losses caused to the Bank.

15.12.5. failure to return money to the Bank for received but unpaid goods and services - in the amount
of unpaid goods and services;

15.12.6. non-return to the Bank of money, erroneously or excessively credited to the Customer's account
- in the amount of funds credited erroneously or excessively;

15.12.7. causing material damage to the ATM - in full amount of the material damage caused to the Bank;
15.12.8. consequences in the event of unauthorized access by third parties to the Customer's Credit limit/
Installment limit/Accounts and performing Card transactions using the data of the Card and / or the
Customer, including using an analogue of the Card, when such data were obtained by third parties as a
result of the Customer's actions in non-compliance with the security conditions of his data;

15.12.9. Card transactions on the Card / on the Card data in case of non-return of the Card to the Bank in
accordance with the terms of this Agreement;

15.12.10. Internet purchases on websites and/or applications and/or Internet sites/platforms that do not
support 3D Secure technology.

15.13. The Customer is provided an opportunity to make online purchases. When making online
purchases, the Customer hereby confirms his full and unconditional consent that:

a) Credit limit will be used and/or the bank account and / or bank accounts of the Customer will be debited
for the amount of the Card transaction and the amount of commissions applicable for this type of Card
transaction by the Bank and / or the Seller of the product / service and / or the International Payment
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System and / or the Bank of the Seller for Card transactions made by the Customer via the Internet using
Card data (card number, expiration date, CVV2, etc.) and / or Customer data.

b) The Customer is fully responsible for the Internet purchases made, even if these Internet purchases
were made not by the Customer himself, but by any third party to whom such data became known in
connection with its use by the Customer during Internet purchases, or in case of improper storage and /
or use of the Card, when third parties had access to the Card, in any other cases, which resulted in the
presence of data on the Card / Virtual Card and / or the Customer by third parties, allowing online
purchases without the consent of the Customer, including with the use of the analogue of the Card.

c) Since the Card has international circulation within the framework of the International Payment System,
the Customer agrees to the cross-border transfer of information about him and his transactions to the
International Payment System.

15.14. The Customer hereby confirms that he assumes all risks associated with:

a) possible access of third parties to the Card and/or Card data and / or the Customer's data and/or Virtual
card, which the latter used when conducting Internet purchases, Card transactions through POS terminals
/ ATMs and other peripheral devices using the Card data/Virtual Card or its analogue;

b) any Card Transactions via peripheral devices by a third party, who became aware of the Card data/
Virtual Card and / or the Customer's data.

15.15. The Customer assumes all possible losses, damages, etc., arising as a result of a third party making
Internet purchases, Card transactions through POS terminals / ATMs and other peripheral devices using
the Card data/Virtual card and / or the Customer's data, and hereby guarantees that he will not submit
claims to the Bank or any claims against it in such cases, since the Bank has previously and fully informed
the Customer about the possible risks associated with making Internet purchases, Card transactions
through POS terminals / ATMs and other peripheral devices using the Card/Virtual card/Card data and / or
the Customer's data. The Customer hereby acknowledges and confirms that he agrees to provide him with
the technical ability to make Internet purchases, Card transactions through POS terminals / ATMs and
other peripheral devices using the Card/ Virtual card/Card data and / or the Customer's data, as well as
that he releases the Bank from any responsibility, and the Bank, accordingly, does not bear any
responsibility to it for any consequences that may arise for the Customer when conducting Internet
purchases, Card transactions through POS terminals / ATMs and other peripheral devices using the Card /
Virtual Card or correct Card data both by the Customer himself, and by any third party, authorized or not
authorized by the Customer.

15.16. As part of the Customer's online purchases using the Card / Virtual Card, the Bank, at its own
discretion and if technically feasible, in order to provide additional security, when issuing the Card / Virtual
Card, one may use 3-D Secure technology. For the Cardholder of the Bank supporting this technology,
during the payment process via the Internet, an additional request is added to the list of requested
information to confirm the use of the card by the Customer himself, i.e. one will need to enter the
confirmation code provided by the Bank for each operation in an SMS message sent to the Customer's
mobile phone number linked to the Card. At the same time, the Cardholder hereby confirms that he is
aware that such technology is not absolute protection (there may be cases of interception of a one-time
code by computer viruses, etc.). The Customer also agrees that this technology may not be applicable to
all Internet purchases, since not all banks support it.

15.17. The Bank is not responsible for:

15.17.1. the Customer's failure to receive information about the Card operations performed, about
access codes, about blocking the Card, etc. if the Customer has not notified the Bank of the change/loss of
his mobile phone number and e-mail on time, in the manner prescribed by this Agreement or if these
means of communication were unavailable for any reason;

15.17.2. refusal of a third party to service the Card;

15.17.3. the quality of goods, works and services purchased with the Card;

15.17.4. limits, restrictions and additional fees on the Card established by a third party, which may affect
the interests of the Customer;
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15.17.5. consequences of the Customer's failure to contact the Bank in a timely manner with a request
to block the Card and a request to receive a monthly Account Statement and Corporate Credit Card
Statement for the past period;

15.17.6. failure of the Customer to familiarize with the amended Tariffs and rules for conducting
transactions and/or using the Card in accordance with the procedure provided for in this Agreement;
15.17.7. for any consequences that may arise for the Customer when making Internet purchases, Card
Transactions through POS terminals/ ATMs and other devices using the Card/Virtual Card or correct
Card/Virtual Card data, with the correct PIN code entered, Password, 3D-Secure password and/or other
passwords, codes (if its entry is required for the Card transaction), as well as when making online purchases
without entering the 3D-Secure password either by the Customer or by any third party, authorized or
unauthorized by the Customer.

16. Rules for using the card
16.1. Procedure for issuing and storing the Card
16.1.1. The Bank issues the manufactured Card to the Customer.
16.1.2. Transfer of the Card and its data to other persons for use or as collateral is prohibited. The card
presented by an unauthorized person is subject to seizure.
16.1.3. The Customer is obliged to keep the Card in a safe place, to prevent its damage (scratches, chips,
etc.). The card should be stored in a case or wallet, and do not use excessive force when handling it.
16.2. PIN-code
16.2.1. The Cardholder agrees that the procedure for activating the Card and the method of assigning the
PIN code to it is determined by the Bank independently.
16.2.2. The PIN code to the Card is unknown to the employees of the Bank and must be kept secret by
the Cardholder during the entire period of use of the Card. When changing the PIN-code, the Cardholder
should avoid obvious, easily assumed code combinations, for example, such as the end of his phone
number, his date of birth, etc.
16.2.3. Certain rules should be followed to ensure the secrecy of the PIN:
= not to write down the PIN code anywhere, especially on the Card, in order to avoid negative
consequences, the Bank recommends the Cardholder to remember it. If the PIN-code is recorded
somewhere by the Cardholder, then the Card and the record should be kept separately;
= do not allow anyone to spy on the PIN-code combination of numbers typed on the keyboard of an
electronic device.
16.2.4. If three times in a row (with any time interval, when using one or different electronic devices) the
wrong PIN code was typed, then, in the event of a fourth error in a row, the Bank blocks the Card, and it
will be detained at the ATM or may be seized at Service company or cash pick-up point until the
circumstances are clarified.
16.2.5. Card transactions performed in the Automated Authorization mode are considered by the Bank
to be performed by the Cardholder himself.
16.3. Card using
16.3.1. The Customer must check the Statement and a corporate credit card statement, especially after
returning from foreign countries. The Customer is advised to check the amounts of Card transactions. In
case of detecting unauthorized Card transactions, the Customer must contact the Bank.
16.3.2. The Cardholder must not transfer the Card or Card data to third parties. In case of transfer of the
Card or Card data to third parties, the Customer in accordance with this Agreement and Credit Card
Agreement bears full responsibility for the performed Card transactions with the Card / Card data.
16.3.3. If the Cardholder plans to visit countries with a higher risk level, the Customer must submit a
written Application to the Bank to open access to cash withdrawal from the Card, while the Customer is
responsible for Card transactions in countries with a higher risk level. Indonesia is a high-risk country.
However, this list may be changed by the Bank when countries are included / excluded from the list of
countries with a high risk level, information about which is published on the Bank's website.
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16.3.4. To carry out Card transactions, the Cardholder presents the Card to the cashier of the service
point (Service Company or Bank) or performs actions with the ATM in self-service mode. When carrying
out transactions with a Contactless Card, the Customer has the right to independently carry out card
operation of contactless sensing by the POS terminal of the necessary information from the Card, without
handing over the Contactless Card to a teller of the Service Company.

16.3.5. The teller has the right to demand from the holder of the Card an identity document. In the
absence of a document, the teller has the right to refuse the Cardholder to carry out a card transaction.
16.3.6. Entering the correct PIN code and / or signing on the Slip is an order of the Cardholder to debit
the amount of the Card transaction from the Customer's Bank account/ Credit limit.

16.3.7. The Teller has the right to detain the Card until the circumstances are clarified, in accordance with
the terms of clause 16.2.4 of this Agreement.

16.4. Using the Card for encashment

16.4.1. The Bank recommends the Cardholder to carry out Card transactions at ATMs installed in secure
places.

16.4.2. If there are suspicious third parties near the ATM, the Cardholder should choose a more suitable
time to use the ATM or use another one.

16.4.3. Before using the ATM, the Cardholder must inspect it for additional devices that do not correspond
to its design and are located in the place where the PIN code is entered or in the place (slot) intended for
accepting cards (for example, the presence of an unevenly installed PIN code dialing keypad). If such
additional devices are found at the ATM, the Cardholder is not recommended to make Card transactions
in order to avoid negative consequences for the Cardholder.

16.4.4. It is not recommended for the Cardholder to dial the PIN-code in such a way that the third parties
who are very close to the ATM could see the PIN-code. When entering the PIN-code, the Cardholder is
recommended to cover the keyboard.

16.4.5. As a rule, cash is issued on Card in the currency of the host country. In some countries, the
frequency and maximum amount of cash withdrawn by Card may be limited by legislation or by the issuing
bank.

16.4.6. According to the rules of the International Payment System, the cash withdrawal point is not
entitled to charge the Cardholder an additional commission (not related to the Bank's Tariffs or those of
other commercial banks) for withdrawal cash using the Card. If an additional commission is charged, the
Cardholder must be informed of the additional commission before the Card transaction is carried out and
must have the opportunity to refuse to carry it out. The Bank is not responsible for this type of
remuneration.

16.4.7. If the ATM has a commission for cash withdrawal, then the amount of the commission and the
amount to be withdrawn must be clearly indicated on the ATM screen.

16.4.8. A Card transaction for a valid Card, upon entering the correct PIN-code, may be rejected for the
following reasons:

= The requested amount cannot be dispensed with banknotes in the ATM cassettes. One should request
an amount that is a multiple of the minimum denomination of banknotes indicated in the instructions for
this ATM;

= The requested amount exceeds the one-time withdrawal limit determined by the dimensions of the ATM
cash dispenser. It is necessary to divide the requested amount into parts and repeat the operation several
times.

= The requested amount exceeds the amount of money available to the Cardholder.

16.4.9. When working with the Bank's ATM, it should be remembered that if the returned Card or issued
banknotes within 16 seconds at ATMs with the function of dispensing funds and 30 seconds at cash-in
ATMs, are not withdrawn by the Cardholder from the issuing device, the security system will work and, in
order to preserve the Cardholder's money, the Card or banknotes will be pulled into the ATM and detained
in a special compartment. In such cases, the return of the Card to its Holder can be made by the Bank only
after finding out the reasons for the detention of the Card, and the restoration of the amount of the Card
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transaction (or its withdrawn part) debited from the Customer's account upon the fact of Authorization
can be made only after the ATM replenishment and clarification of the amount withdrawn by the holder.
16.4.10. In the case of servicing at ATMs of other banks, the Cardholder's Card has been captured by the
ATM, the Cardholder should contact the local branch of the bank to which the ATM belongs. If the amount
of cash was withdrawn, the Customer must apply in writing to any nearest branch or customer support
service of the Bank.

16.4.11. The reason for the capture of the Card or cash in the ATM shall be determined by the Bank no
later than the next Banking Day following the day of the Cardholder's contact with the Bank, orally (by
phone) or in writing by e-mail or to customercare@demirbank.kg.

16.5. Using the Card to pay for goods and services of Service Companies

16.5.1. Itis not recommended for the Cardholder to perform Card transactions in the Service Companies
that are not credible.

16.5.2. The Cardholder is advised to keep the Card in view during the execution of the Card transaction
and to demand that the Card transaction be carried out in the presence of the Cardholder in order to
reduce the risk of unlawful receipt of the data indicated on the Card. The Cardholder needs to make sure
that it was his Card that was returned to him after the Card transaction.

16.5.3. When the Cardholder makes a Card payment, the cashier may require the Cardholder to enter
the PIN code and / or sign the Slip. Before dialing the PIN-code, make sure that third parties close to the
Cardholder will not be able to see it.

16.5.4. When making a Card Transaction in a Service Company, the Cardholder is not recommended to
provide additional information about himself. In necessary cases, the Service Provider can only require the
Holder to present an identity document.

16.6. Blocking the Card:

16.6.1. In case of loss/theft/use of the Card/its data by an unauthorized person, one must immediately
contact the Bank or the global customer support service, if the Customer is abroad with an oral or written
request for Blocking the Card (hereinafter referred to as the “Request”).

16.6.2. The request shall indicate the surname, first name and patronymic of the Cardholder and, if
possible, additional information: his date of birth, code word, number and validity period of the Card, as
well as the reason for blocking. It is advisable to provide contact information - address and phone number.
The claim is considered to be outgoing from the Cardholder, and claims for the consequences of Blocking
the Card by the Bank are not accepted.

16.6.3. Phones of the Bank's customer support service (Bishkek): +996 (312) 610610; +996 (312) 610613;
postal address for telegrams: 720001, Bishkek, Chui Ave., 245. You can also send letters to
customercare@demirbank.kg or write WhatsApp messages to +996 (222) 610610, or call the short number
2222 for all mobile operators of the Kyrgyz Republic.

16.6.4. The Card is blocked immediately in case of successful identification of the Customer by the Bank.
16.6.5. The Customer is responsible for the Card transactions performed prior to the Blocking of the Card
and is released from it from the moment of its Blocking.

16.6.6. After Blocking the Card, on the basis of a written Application from the Customer, the Bank issues
a new Card on the Customer’s Bank account, the procedure for activating the new Card and the method
of assigning the PIN code is carried out in accordance with 16.2 of this Agreement.

16.6.7. The Bank reserves the right to determine the measure of responsibility of the Cardholder in the
event of negligence committed by him in the storage of the Card or failure to observe the secrecy of the
PIN code even after the Card is Blocked, as well as in the event that deliberate unlawful actions of the
Cardholder are established.

16.7. Capture of the Card

16.7.1. Capture of the Card at a Service Company or cash dispensing office is carried out in the following
cases:

= Card is Blocked,

= The Presenter of the Card is not its Cardholder,
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= The Cardholder has forgotten the card at the place of the Card transaction after its completion.

16.7.2. The Card is captured by an ATM, a teller of a Service Company or cash dispensing office, or an
employee of the Bank. When the Card is seized (except for the cases of its capture by an ATM), an
appropriate act is drawn up.

16.7.3. The reason for the capture of the Card is determined by the Bank no later than the next banking
day following the day of the Cardholder's contact with the Bank or a local bank - a member of the
International Payment System, orally (by phone) or in writing.

16.7.4. The refund of the captured Card is made by the Bank directly to the Cardholder after an
appropriate decision is made by the local bank or the Bank in case of delivery of the captured Card to the
Bank upon written Application of the Customer.

16.8. Card validity period, suspension and termination of Card use

16.8.1. The Card contains the expiration date (month and year). The card is valid until the end of the last
day of the month indicated on it. All expired Cards are blocked and must be returned to the Bank.

16.8.2. In case of refusal to use the Card, the Cardholder is obliged to submit a corresponding written
Application to the Bank and return the Card.

16.9. Replacing the Card or issuing a new one

16.9.1. The replacement of the Card or the issue of a new Card to replace the lost one is carried out on
the basis of a written Application from the Cardholder submitted to the Bank.

16.9.2. The Card is replaced in cases when its validity period expires, the Card is damaged, the PIN-code
has been compromised, as well as at the request of the Cardholder. The replaced Card must be returned
to the Bank.

16.9.3. A new Card is automatically re-issued by the Bank upon the expiry of the Card, if the solvency and
credit history of the Customer, as well as other criteria meet the requirements established by the internal
documents of the Bank, which the Bank notifies the Customer in any available manner.

16.10. Access to Internet purchases

16.10.1. The Bank, without limitation, provides the Customer with the opportunity to make Internet
purchases both supporting and not supporting the 3D-Secure technology. Access for making Internet
purchases that do not support 3D-Secure technology may be closed at the Application of the Customer or
via Internet Banking system, including for online purchases that do not support 3D-Secure technology.
When making online purchases of goods and services on sites / applications/ online markets/ platforms
that do not support 3D-Secure technology, the Card operation is carried out in the standard mode
(number, Card validity period, CVV2 code), without entering a one-time password, at the same time, the
Customer shall solely bear the possible risks of such Card Transactions.

16.10.2. The Bank reserves the right to change the procedure for conducting Internet purchases by
notifying the Customer about these changes on the website of the Bank.

16.10.3. Access for Cardholders to gambling sites is prohibited in accordance with the legislation of the
Kyrgyz Republic.

16.10.4. When carrying out online purchases, the Cardholder must ensure that the site / application /
online market/ platform is secure; The Cardholder is recommended to make online purchases only on
trusted sites / applications / online markets/ platforms and make online purchases from his computer or
his other device, and not from third-party devices where spyware and/or malicious software can be
installed.

16.10.5. To ensure safe online shopping, it is recommended to make online purchases on sites /
applications / online markets/ platforms that support 3D-Secure security technology.

16.11. Settlement of disputes

16.11.1. The Cardholder is advised to keep the Slips and checks to keep track of the spending of money
through Card transactions and to resolve possible disputes.

16.11.2. The Customer has the right to demand from the Bank copies of documents confirming the
correctness of the withdrawal of money for Card transactions.
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16.11.3. In all disputes, the Customer shall submit a written request to the Bank, which, if the claim is
accepted, is submitted to the International Payment System on behalf of the Cardholder. The rules of the
international payment system set the limitation period for the consideration of a disputed Card transaction
- 120 (One hundred twenty) days from the date of its execution. If the claim is justified, the Bank shall
recover the amount of the Card transaction to the Account of the Customer. Unreasonable claims are
punished by the International Payment System with fines that may exceed the amount of the disputed
Card transaction. The Bank has the right, without the consent of the Customer, to withdraw fines and the
amount of an unjustified claim of the Cardholder from the Accounts of the Customer opened with the Bank
without notice.

17. Direct debiting conditions
17.1. If the Customer submits an Application for the provision of a direct debit service for the Customer's
account to pay for his regular payments for utilities or other services, in the manner prescribed by the
Bank, the Bank sends the necessary information about this to the company whose services will be paid for
by direct debiting.
17.2. The Customer undertakes to provide on his account in national currency an amount sufficient to
pay for all services that he wants to pay by direct debiting, and agrees that the Bank will charge a
commission for this service in the amount established by the Bank's Tariffs, without notice, by debiting the
amount of the commission from the Customer's account. In the absence of funds on the Customer's
account in national currency and provided that the Customer has expressed a desire to debit the
corresponding amount of payment through the direct debiting system from accounts in another currency
in the sequence specified in the Customer's Application, the Bank makes a payment and charges a
commission from the corresponding account of the Customer in foreign currency with the conversion of
the required amount into KGS at the purchase rate of the corresponding currency set by the Bank at the
time of such conversion.
17.3. The Customer shall independently control the correctness of the amounts payable and undertakes
to independently settle all possible disputes and issues in this regard with the company whose services will
be paid by direct debit. If the Customer does not agree with the payment amount indicated in the payment
invoice issued to him by the company, whose services will be paid by direct debit, the Customer is entitled
to cancel the direct debit of his account by this company, notifying the Bank thereof in writing not later
than 1 (one) calendar day from the day when the Customer receives the payment invoice from the
company.
17.4. The Customer hereby confirms that the Bank is not responsible for any penalties that will be
charged from the Customer by the company that provided the service to the Customer, and which was not
paid by the Bank through the direct debiting system due to the lack of the required amount of funds on
the Customer's account on the day of payment.
17.5. If on the day of direct debiting payment the funds on the Customer's account are insufficient, the
Bank will refuse to process the payment through the direct debiting system and charge the Customer a
commission in the amount established by the Bank's Tariffs for such a refusal.
17.6. If the Customer's account(s) has insufficient funds to pay for direct debiting payments three times
or more, the Bank has the right to disconnect the Customer from the direct debiting service and notify the
recipient of the funds to stop sending payment requests to the Bank. Renewal of the direct debiting service
in this case is possible at the discretion of the Bank on the basis of a written Application from the Customer.
17.7. The Customer is obliged to notify the Bank of the desire to cancel the direct debiting service in
writing at least 30 (thirty) days before the expected date of the cancellation of this service.

18. Terms and Conditions for Issuance and Use of Credit Card
18.1. A credit card limit will be granted to the Customer upon execution of the relevant Agreement on
the Issuance and Servicing of a Credit Card, which will specify the specific terms and conditions for setting
credit card limits: terms regarding maximum limits, the limit amount, the annual interest rate, the security
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provided (collateral, guarantee), and other conditions. The rules for using the credit card are established
by this Agreement.

18.2. This Agreement defines the terms and procedure for establishing the credit limit for conducting
transactions using the Card, the issuance and servicing of the Card, the procedure for conducting
transactions using the Card or its data, the terms for granting a Loan to the Customer, the settlement
procedure, the obligations and rights of the Parties, and other legal relationships arising between the Bank
and the Customer in connection with conducting Card transactions by the Customer, using the Card or its
data.

18.3. Terms of Use for the Credit Limit:

18.3.1. Pursuant to this Agreement and the issuance and servicing of Credit Card Agreement, the Bank
establishes a Credit Limit for the Customer.

18.3.1.1. The Credit Limit for cash withdrawal and one-time Card Transactions using the Card shall
not exceed an amount equivalent to the Credit Limit established in the Credit Card Issuance and Service
Agreement, and the repayment date is set as the Payment Date;

18.4. The credit limit on a newly issued Card becomes available upon the Bank’s activation of the Card,
and use of the credit limit constitutes the Customer’s acceptance of all the terms and conditions of this
Agreement, the Credit Card Issuance and Service Agreement, and the Bank’s Fees for Card Transactions.
18.5. To replenish their credit limit for the purpose of conducting Card Transactions in excess of the
established credit limit or for early repayment of the Debt in accordance with the terms of this Agreement,
the Customer may deposit funds that constitute an overbalance. In such a case, when the Card is used,
funds are first debited from the overbalance, and then funds are debited against the Credit Limit. The Bank
does not charge interest or any other fee for the use of funds from the overbalance.

18.6. The funds used by the Customer against the Credit Limit during the past month, and the interest
accrued on the use of the Credit Limit, as specified in the Statement, are due on the Payment Date.

18.7. For the use of funds under the Credit Limit established for the Customer, the Customer shall pay
the Bank interest at the rate set forth in the Bank’s Tariffs, subject to the following conditions:

18.7.1. When paying for goods, work, and services at merchants and/or service providers using the Credit
Limit via the Card, QR code, Internet Banking, or any other remote service method — if such a feature is
provided by the Bank —interest on the amount of the Credit Limit used prior to the Payment Date will not
be charged. Interest on the outstanding amount of the utilized Credit Limit begins to accrue on the
Payment Date.

18.7.2. When cashing out (cash withdrawal) funds using the Credit Limit, no interest is charged for the use
of the credit on the day of the cash-out.

18.8. The Bank charges a higher interest rate for each day of delay on the outstanding balance of a Card
Transaction, at the rate specified in the Bank’s Tariffs as of the date of the relevant delay.

18.9. When calculating interest for the use of funds under the Credit Limit, the Bank and the Customer
shall base their calculations on the actual length of the calendar year and the actual number of calendar
days during which the funds were used.

18.10. The amount of the Technical Overdraft is reflected in the Credit Card Statement and is payable on
the Payment Date. At the same time, the Bank accrues interest on the amount of Technical Overdraft from
the day following the day of its occurrence until the day of its repayment at the rate according to the
Tariffs.

18.11. From the moment the Debt arises, funds received under the Credit Line are allocated by the Bank
toward repayment of the total amount of the Debt as of the current date; if the amount of the payment
made is insufficient to fully repay the Debt under the Credit Line, the principal amount of the Debt under
the Loan is repaid first, followed by the Bank’s collection costs, and then the amount of accrued interest,
commission fees, surcharges, and late payment penalties, unless otherwise provided by law. This order of
repayment may be changed by the Bank at the Customer’s request.

18.12. The parties confirm that any changes to the terms and conditions applicable to the Available Credit
Limit — including, but not limited to, the interest rate, the term of the Credit Limit, or the period of its use
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— do not adversely affect the Customer's rights and/or increase the Customer's obligations. The Bank may
unilaterally amend these terms and conditions by providing the Customer with written notification of such
amendments, which shall take effect upon the Customer’s receipt of the aforementioned notice, which
constitutes an integral part of this Agreement and the Credit Card Service Agreement, unless a different
effective date is specified in the notification. The notification may be reflected in the credit card statement,
and/or "Internet-Banking", and/or published on the official Web-site of the Bank, and/or sent to the
electronic address (by sending e-mail notifications), and/or to the mobile phone number (by sending digital
notifications), and/or in any other way. If the Customer does not agree with the changes specified in the
notification of the Bank, the Bank has the right at any time from the date of receipt of the Customer's
written objection to block the Card with the subsequent cancellation of the Total Credit Limit and the Card
after repayment of the Debt. Subsequently, the Total Credit Limit can be set to the Customer on the new
conditions proposed by the Bank and specified in the notification.

Changing of the terms and conditions applicable to the used part of the Total Credit Limit, if it worsens the
rights and / or increases the obligations of the Customer, is made by agreement of the Parties.

18.13. The Customer gives unconditional consent for the Bank to obtain any information about the
Customer from any credit bureau and/or any third party, including from state and non-state authorities,
and/or from any other available sources, including personal information about the Customer, information
about their credit history, income, and assets, as well as any other information. The Customer also gives
unconditional consent for the Bank to provide information about the Customer, including information
about the amount, terms of the Loan, types of collateral, and any other information related to the Loan /
Credit limit:

18.13.1. to any credit bureau for subsequent use by financial and credit institutions in accordance
with the legislation of the Kyrgyz Republic;
18.13.2. to other third parties for the purpose of the Bank’s implementation of joint projects with

such third parties and/or the Bank’s obtaining of financing, or to third parties providing guarantees or
other forms of collateral for the Customer’s loan;

18.13.3. to authorized government agencies in accordance with the laws of the Kyrgyz Republic.
18.14. As the Card has international circulation within the international payment system, the Customer
gives consent to the cross-border transfer of information about him and the Card transactions conducted
by him to the International payment system.

18.15. Conditions for conducting Card transactions with the Card and Debt repayment.

18.15.1. Under this Agreement and the Credit Card Issuance and Service Agreement, for the purpose
of conducting Card Transactions in accordance with the procedures and terms set forth in this Agreement
and the Credit Card Issuance and Service Agreement, the Bank has established a Credit Limit for the
Customer as specified in the Credit Card Issuance and Service Agreement.

18.15.2. For services related to the Customer's Card transactions using the Credit limit, the Bank
charges interest, fees, and compensation at the rates established by the Tariffs. The interest rate on the
Loan includes taxes provided for by the legislation of the Kyrgyz Republic. All fees and other payments are
indicated excluding taxes, which are charged by the Bank from the Customer additionally in accordance
with the legislation of the Kyrgyz Republic, and which the Customer must pay in addition to the amounts
of fees/interest charges/penalties and other payments. All fees, other charges, and taxes are collected by
the Bank debiting the relevant amount from the Customer’s accounts without further notice or the
Customer’s consent (on an automatic basis).

18.16. The credit limit may be replenished in cash or by non-cash transfer in accordance with the laws of
the Kyrgyz Republic.

18.17. Card transactions at merchants within the Kyrgyz Republic are conducted only in the national
currency. If the Service Provider is located outside the Kyrgyz Republic, the card transaction is conducted
in the national currency at the exchange rate of the International Payment System and/or at the Bank’s
exchange rate. The currency used by the Bank for settlements with the International Payment System is
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determined by the International Payment System. The amount of the Card Transaction made through the
International Payment System, in a currency other than the currency of the International Payment System,
is converted into the currency of the International Payment System at the rate set by the International
Payment System on the day of settlements with the Bank for this Card transaction. The Bank debits from
the Customer's Bank Account without notice the amount of the Card operation equivalent to the amount
of the Card operation in the currency of the International payment system at the currency sale rate
established by the Bank at the time of the Card operation. A more detailed currency conversion schedule
for card transactions is set forth in Section 20 of this Agreement.

18.18. The Authorization Amount is excluded from the Available Limit until it is deducted from the Credit
Limit on the grounds provided for in this Agreement, or until the Bank receives confirmation that a Card
Transaction for the Authorization Amount has not been made.

18.19. The Customer is provided with the opportunity to make internet purchases.

18.20. When making internet purchases, the Customer hereby confirms his/ her full and unconditional
agreement that:

1) The Customer’s credit limit will be reduced by the amount of the Card transaction and the commissions
applicable to this type of Card transaction as charged by the Bank and/or the merchant selling the
goods/services and/or the international payment system and/or the Merchant’s Bank for internet
purchases made by the Customer.

2) The Customer bears full responsibility for internet purchases made, even if such internet purchases were
not made by the Customer personally but by any third party who obtained such information as a result of
the Customer’s use of the Card during internet purchases, or due to improper storage and/or use of the
Card, when third parties had access to the Card, or in any other cases resulting in third parties obtaining
information about the Card/Virtual Card and/or the Customer that allows them to make internet
purchases without the Customer’s consent, including through the use of a Card analogue.

18.21. The Customer hereby confirms that he assumes all risks associated with:

1) possible access of third parties to the Card and/or Card data and / or the Customer's data and/or Virtual
card, which the latter used when conducting Internet purchases, Card transactions through POS terminals
/ ATMs and other peripheral devices using the Card data/Virtual Card or its analogue;

2) the use by a third party who has obtained the Card/Virtual Card details and/or the Customer’s
information or Password to make Internet purchases or conduct any Card transactions via POS terminals,
ATMis, or other devices.

18.22. The Customer assumes all possible losses, damages, etc., arising as a result of a third party making
Internet purchases, Card transactions through POS terminals / ATMs and other peripheral devices using
the Card data/Virtual card and / or the Customer's data, and hereby guarantees that he will not submit
claims to the Bank or any claims against it in such cases, since the Bank has previously and fully informed
the Customer about the possible risks associated with making Internet purchases, Card transactions
through POS terminals / ATMs and other peripheral devices using the Card/Virtual card/Card data and / or
the Customer's data. The Customer hereby acknowledges and confirms that he agrees to provide him with
the technical ability to make Internet purchases, Card transactions through POS terminals / ATMs and
other peripheral devices using the Card/ Virtual card/Card data and / or the Customer's data, as well as
that he releases the Bank from any responsibility, and the Bank, accordingly, does not bear any
responsibility to it for any consequences that may arise for the Customer when conducting Internet
purchases, Card transactions through POS terminals / ATMs and other peripheral devices using the Card /
Virtual Card or correct Card data both by the Customer himself, and by any third party, authorized or not
authorized by the Customer.

18.23. The monthly statement is sent to the Customer via email to the email address specified in the
documents submitted to the Bank and signed by the Customer. If the Customer fails to provide an email
address to the Bank, the Parties shall deem this to be the Customer’s voluntary waiver of the right to
receive the monthly statement; in such a case, the Customer shall not be entitled to claim non-receipt of
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the statement or to make any claims related thereto. The Customer has right to receive a paper Statement
at the Bank branch serving the Customer.

18.24. Failure by the Customer to file a claim regarding the Statement within 5 (five) Banking Days from
the date of its receipt shall constitute confirmation of the accuracy of the information contained therein.
Receipt of the Statement by the Customer via email shall be deemed to have occurred on the date the
Bank sends the email containing the Statement.

18.25. The Customer hereby authorizes the Bank to debit the Card debt from the Bank Account on a
monthly basis on the Payment Date. If there are insufficient funds in the Bank Account to cover the Card
debt, the Bank shall be entitled to debit the remaining amount required to cover the Card debt from any
other bank accounts held by the Customer at the Bank. Furthermore, if the currency of such other bank
accounts differs from the currency of the Card debt, the Customer agrees that the Bank may debit from
such bank accounts an amount equivalent to the Card debt at the currency buying exchange rate set by
the Bank at the time of such debit.

18.26. Collateral

18.26.1. The Bank has the right to demand from the Customer in order to ensure the proper
performance by the Customer of his obligations under this Agreement the Deposit Pledge in the amount
provided in the Pledge Agreement, as well as (if necessary) the pledge of property under the relevant
Pledge Agreement.

18.26.2. If the Customer fails to fulfill his/her obligations within the period specified in the Credit
Card Statement, the Bank debits the amount of Debt at the expense of the Deposit Pledge without notice,
if the Deposit Pledge is provided.

18.26.3. In the event that a Deposit Pledge is provided, if the Deposit amount is reduced, the Bank
will block the Customer’s Card until the Deposit is fully replenished to the amount specified in the Security
Agreement.

18.26.4. The Customer hereby gives its consent to the Bank to assign the right to claim the
Customer’s obligations under the Loan to third parties at the Bank’s discretion, without additional
coordination and/or consent from the Customer regarding such third party, as well as to engage third
parties to dispose of the Pledge at the Bank’s discretion.

18.26.5. If the Loan/Card is secured by a Pledge that has significant historical, artistic, or other
cultural value to society, or is the only residence owned by an individual, the foreclosure on the pledged
asset shall be carried out exclusively through the court.

18.27. The Customer has the right to:

18.27.1. Use the Card within the Credit Limit in accordance with the terms of this Agreement and
the Agreement on the Issuance and Servicing of Credit Cards, and to grant a power of attorney to their
representative and authorize him to use the Card in accordance with the terms of this Agreement, as well
as to set a daily limit on the Cardholder’s Card;

18.27.2. Conduct Card Transactions in accordance with the terms of this Agreement, the Agreement
on the Issuance and Servicing of Credit Cards, and the laws of the Kyrgyz Republic;

18.27.3. Receive a monthly Card statement via email;

18.27.4. Submit a verbal or written request to the Bank to block or unblock the Card in accordance
with the procedures set forth in this Agreement;

18.27.5. Submit a written application to the Bank for the issuance of an additional Card, either in the

Customer’s name or in the name of a third party, along with the necessary documents as required by the
Bank’s internal rules;

18.27.6. Apply to the Bank to apply for and issue multiple Cards in the names of representatives
acting under a power of attorney issued by the Customer, by submitting the relevant application and
power of attorney to the Bank. The number of Cards issued may be limited by the Bank;

18.27.7. If the Bank has the technical capability, to issue a Virtual Card;
18.27.8. To repay the Credit Limit Debt early, without prior notice to the Bank;
18.27.9. To be informed of the Bank’s policy regarding non-performing loans, including the
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possibility of restructuring the Debt owed to the Bank.

18.28. The Customer agrees and undertakes:

18.28.1. Comply with the terms of this Agreement, the Credit Card Issuance and Service Agreement,
and the Rules; promptly review any changes to the Tariffs and Rules posted on the Bank’s official website
at www.demirbank.kg;

18.28.2. To settle Card transactions made via contactless payment or using a Card authenticated by
a PIN or the Cardholder’s signature, as well as using Card or Virtual Card data;

18.28.3. Pay for the Bank’s services in accordance with the Bank’s Tariffs;

18.28.4. In the event of loss or theft of the Card and/or PIN, immediately contact the Bank with a
verbal or written request to block the Card in accordance with the procedure set forth in this Agreement;
18.28.5. Repay the Loan and any accrued interest on the Loan in a timely manner;

18.28.6. Ensure the safety of the Card and the confidentiality of the PIN and Card details;

18.28.7. Immediately notify the Bank in writing of any changes to the information provided by the

Customer in the Application or in the details of this Agreement, including the mobile phone number and
email address;

18.28.8. In the event that any third-party rights or claims to the Deposit pledge (if provided by the
Customer) are identified, or if any disputes or conflicts arise in connection therewith, to resolve them using
the Customer’s own resources and at the Customer’s own expense, bearing all necessary costs incurred as
a result of such disputes;

18.28.9. Independently settle all accounts with tax and other fiscal authorities, except for the tax
levied by the Bank in accordance with Section 18.16.2 of this Agreement, and pay indirect taxes in addition
to the fees if such taxes are not provided for in the Bank’s Tariffs;

18.28.10. No later than the Payment Date, pay the outstanding balance yourself or ensure that
sufficient funds are available in the Bank Account to cover the outstanding balance specified in the
Statement.

18.28.11. Monitor and bear full financial responsibility for the expenses of Cardholders, including
those of supplementary cards;
18.28.12. In the event of a change in the Cardholder, immediately revoke the power of attorney by

notifying the Bank in writing no later than the next business day, as well as settle the Card Balance and
return the Card issued in the Customer’s name, specifying the details of the Cardholder whose authority
has been revoked.

18.28.13. To provide information regarding the Customer’s financial condition at least once a year or
upon the Bank’s request, including information on the existence and repayment of loans with other
financial and credit institutions, and on compliance with credit discipline regarding such loans.

18.29. The Bank has the right to:

18.29.1. Change the amount of the Credit Limit established for the Customer, with subsequent
notification to the Customer in accordance with the procedure provided for in this Agreement;

18.29.2. Change the Tariffs, including the interest rate, by notifying the Customer in accordance with
the procedure provided for in this Agreement;

18.29.3. To debit, without notice, from all of the Customer’s bank accounts opened with the Bank
and/or from the deposit pledge (if provided) the amount of Card transactions, the amount of the Debt, as
well as funds erroneously credited to the Customer’s Card, amounts erroneously and/or excessively
dispensed when withdrawing funds via an ATM and/or amounts not debited from the Customer’s account
during Card Transactions, the Bank’s conversion fees, and any other possible expenses without the
Customer’s additional consent. If the currency of the Customer’s bank accounts differs from the currency
of the bank account in which the credit limit is maintained, the Bank has the right to convert the required
amount at the foreign currency buying rate specifically set by the Bank at the time of such conversion.
18.29.4. To refuse to consider a claim regarding a Card Transaction conducted outside the Kyrgyz
Republic that is filed by the Customer more than 100 (one hundred) calendar days after the date of such
transaction;
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18.29.5. Not to refund to the Customer the service fee for the issued Card;

18.29.6. In the event of a breach by the Customer of the terms of this Agreement and/or the Rules,
as well as in other cases at its discretion, to block the Card, and/or reduce the Credit Limit, and/or cancel
the Credit Limit and the Card, and terminate this Agreement unilaterally;

18.29.7. Upon discovering that the Customer has provided false information and/or that the
Customer’s financial situation has deteriorated, to cancel the Credit Limit and collect the outstanding
balance on the Loan ahead of schedule, thereby terminating this Agreement unilaterally;

18.29.8. Cancel the Card and not refund to the Customer the service fee paid for the Card if the
Customer fails to appear at the Bank to pick up the Card within 6 (six) calendar months from the date of
submission of the Application;

18.29.9. Cancel the credit limit and terminate this Agreement unilaterally in cases where an
authorized government agency restricts transactions on the Bank Account;

18.29.10. Require the Customer to provide the documents necessary to conduct Card transactions in
accordance with this Agreement and the laws of the Kyrgyz Republic;

18.29.11. Unilaterally terminate this Agreement in the event that the Customer fails to comply with
the terms of this Agreement;

18.29.12. Refuse to reissue the Card to the Customer at its sole discretion;

18.29.13. Reissue the Card on its own initiative, without a request from the Customer, upon the Card’s

expiration, provided that the Customer’s solvency, credit history, and other criteria meet the requirements
established by the Bank’s internal documents.

18.29.14. For security, marketing, and other purposes, send information to the Customer regarding
Card transactions made by the Customer using the Card, as well as other information, to the email address
or mobile phone number specified by the Customer in the application and/or in the Agreement, using the
services of third parties for this purpose.

18.29.15. To reject the Customer’s claims regarding shortfalls in funds received at an ATM if no excess
funds are found in the ATM, as determined by an audit or recount of the ATM’s cash conducted based on
the Customer’s written application and in accordance with the Bank’s internal procedures.

18.29.16. To set an individual limit (restriction) on Card transactions conducted by the Customer using
the Card, both on the amount of a single Card transaction and on the total amount of all Card transactions
made by the Customer during a specified period of time.

18.29.17. At any time, restrict the Cardholder’s ability to conduct Card transactions without using the
Card’s PIN.
18.29.18. At its discretion, restrict the Customer’s access to internet purchases on certain websites,

as well as set limits on the amount and number of Card transactions/payments per day to ensure the
security of the Customer’s personal data.

18.29.19. Block the Customer’s Card if the Card transactions conducted by the Customer raise
suspicion of fraud, notifying the Customer via email or SMS.

18.29.20. Refuse to process a Card transaction if the Customer violates the terms of this Agreement.
18.29.21. Do not capitalize accrued interest on the Deposit pledge (if any was provided) in the event
that the Card is blocked as a result of funds being drawn from the Deposit pledge.

18.29.22. Change the order of repayment of the Debt at the Cardholder’s request.

18.29.23. Block and debit funds when conducting a Card transaction in a foreign currency, applying

an exchange rate difference. The amount of the exchange rate difference applied for blocking funds is
specified in the Bank’s Tariffs.
18.30. The Bank agrees and undertakes:

18.30.1. Pursuant to this Agreement and the Credit Card Issuance and Service Agreement, establish
a credit limit for the Customer and issue a Card;
18.30.2. Ensure the servicing of the Card in accordance with the terms of this Agreement and the

Credit Card Issuance and Service Agreement;
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18.30.3. No later than the Banking Day following the day on which the funds are received by the
Bank and a properly executed payment document is received, to credit the funds received on the
Customer’s Card to the Credit Limit.

18.30.4. Within 3 (three) Banking Days from the date of receipt of a written request, provide the
Customer with a paper statement;

18.30.5. Notify the Customer of changes to the Rates in accordance with the procedures set forth in
this Agreement and the Credit Card Issuance and Service Agreement;

18.30.6. During the term of the Loan/Card, within 3 business days of receiving a relevant request,
provide information free of charge upon the Customer’s oral or written request (provided that such
requests are made no more than once a month or within a shorter period specified in the Agreement or
the Bank’s rules) and provide the Customer with oral or written information:

1) regarding the receipt of the Loan/Card and the Customer’s compliance with credit discipline under the
issued Loan/Card, for submission to another financial and credit institution;

2) regarding the Customer’s Bank Account, the information regarding which must be clear and accurate;
3) regarding the amount of funds disbursed under the Loan/Card;

4) regarding the amount and due dates of upcoming payments;

5) regarding the amount of delinquent debt;

6) regarding the allocation of incoming funds toward repayment of the debt under the Loan/Card;

7) regarding the amount due in the event of partial or full early repayment of the Loan/Card;

8) regarding the outstanding principal balance;

9) regarding the credit limit.

18.31. Responsibility of the Parties

18.31.1. The Parties shall be liable for non-performance or improper performance of their
obligations in accordance with the legislation of the Kyrgyz Republic, this Agreement and Credit Card
Issuance and Service Agreement.

18.31.2. The bank is liable for the disclosure of banking secrets in accordance with the legislation of
the Kyrgyz Republic.
18.31.3. The Bank is not responsible for:

- the quality of goods, works and services purchased with the Card;

- limits, restrictions and additional fees on the Card established by a third party, which may affect the
interests of the Customer;

- consequences of the Customer's failure to contact the Bank in a timely manner with a request to block
the Card and a request to receive a monthly Account Statement and Corporate Credit Card Statement for
the past period;

- failure of the Customer to familiarize with the amended Tariffs and rules for conducting transactions
and/or using the Card in accordance with the procedure provided for in this Agreement;

- for any consequences that may arise for the Customer when making Internet purchases, Card
Transactions through POS terminals/ ATMs and other devices using the Card/Virtual Card or correct
Card/Virtual Card data, with the correct PIN code entered, Password, 3D-Secure password and/or other
passwords, codes (if its entry is required for the Card transaction), as well as when making online purchases
without entering the 3D-Secure password either by the Customer or by any third party, authorized or
unauthorized by the Customer.

18.31.4. The Customer is liable for:

- the consequences of untimely contact with the Bank regarding the request to block the Card due to the
loss of the Card or PIN code — in the full amount of the losses incurred by the Bank;

- failure to return to the Bank funds erroneously or excessively issued to the Customer by the ATM;

- the amount of funds erroneously or excessively issued;

- delay in repayment of the Debt in accordance with the terms of this Agreement.

- expenses and legal costs incurred by the Bank due to the Cardholder’s fault, in the full amount of the
losses caused to the Bank;
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- failure to refund money to the Bank for goods and services received but not paid for — in the amount
of the unpaid goods and services;

- causing material damage to the ATM — in the full amount of the material damage caused to the Bank.
- consequences in the event of unauthorized access by third parties to the Credit Limit and/or the
Customer’s Bank Account, and the execution of card transactions using the Card and/or the Customer’s
data, including via a Card analogue, when such data has been obtained by third parties due to the
Customer’s actions in violation of data security requirements.

18.31.5. The Cardholder bears full responsibility for any card transactions conducted using the Card
or the Card’s data in the event that the Card is not returned to the Bank in accordance with the terms of
this Agreement and the Agreement on the issuance and maintenance of the credit card.

18.32. Other terms and conditions

18.32.1. The Parties agree to recognize electronic documents containing data on Card transactions and
stored in information systems related to the servicing of Cards as evidence in the resolution of disputes.
18.32.2. Since the Tariffs and terms for the Cards (with the exception of the individual Credit limits
established for the Customer) are common to all Bank Customers and are of a public nature, the Bank may
independently change the terms and Tariffs for the Cards, including, but not limited to, the amount of the
standard Credit limit, interest on the use of the Credit, increased interest, and other terms, as well as the
procedure and rules for using the Card, notifying the Customer by posting this information on the Bank’s
official website at www.demirbank.kg.

18.32.3. Any notifications on the Customer's debt (including the credit card Statement), sent by the Bank,
are considered as received by the Customer, if they were sent by the Bank by e-mail to the e-mail address
of the Customer specified in the documents submitted to the Bank and signed by the Customer. The date
of receipt by the Customer is the date of sending the notice to the Customer's e-mail address, regardless
of whether the Customer has received this notice or not.

18.33. Rules

18.33.1. Procedure for issuing and storing the Card

18.33.1.1. The Bank issues ready Card to the Customer or delivers the Card to the Customer by courier
service in accordance with the Tariffs. Upon receipt of the Card, the Customer signs in the specially
provided field on the back of the Card.

18.33.1.2. Transfer of the Card and its data to other persons for use or as collateral is prohibited. The card
presented by an unauthorized person is subject to seizure.

18.33.1.3. The Customer is obliged to keep the Card in a safe place, to prevent its damage (scratches,
chips, etc.).

18.33.1.4. The card should be stored in a case or wallet, and do not use excessive force when handling it.
18.34.2. PIN-code

18.34.2.1. After the Card is issued, the Cardholder is given a PIN code.

18.34.2.2. The PIN code to the Card is unknown to the employees of the Bank and must be kept secret by
the Cardholder during the entire period of use of the Card. When changing the PIN-code, the Cardholder
should avoid obvious, easily assumed code combinations, for example, such as the end of his phone
number, his date of birth, etc.

14.2.3. Certain rules should be followed to ensure the secrecy of the PIN:

- not to write down the PIN code anywhere, especially on the Card, in order to avoid negative
consequences, the Bank recommends the Cardholder to remember it. If the PIN-code is recorded
somewhere by the Cardholder, then the Card and the record should be kept separately;

- do not allow anyone to spy on the PIN-code combination of numbers typed on the keyboard of an
electronic device.

18.34.2.4. If three times in a row (with any time interval, when using one or different electronic devices)
the wrong PIN code was typed, then, in the event of a fourth error in a row, the Bank blocks the Card, and
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it will be detained at the ATM or may be seized at Service company or cash pick-up point until the
circumstances are clarified.

18.34.2.5. Card transactions performed in the Automated Authorization mode are considered by the
Bank to be performed by the Cardholder himself.

19. Personal data
19.1. The Bank processes the Customer’s personal data for the purpose of concluding and executing the
Agreement in accordance with the requirements of the legislation of the Kyrgyz Republic on the protection
of personal data.
19.2. Personal data processing refers to the automated, mixed, or non-automated processing of the
Customer’s personal data involving the following actions: Collection (acquisition), recording,
systematization, accumulation, storage, clarification (update, modification), extraction, use,
de-identification, blocking, deletion, destruction, transfer (provision, access) of personal data to third
parties, including cross-border transfer.
19.3. When processing personal data, the Bank takes the necessary legal, organizational and technical
measures to protect the Customer’s personal data from unlawful or accidental access to it, unfair
processing, destruction, modification, blocking, copying, provision, dissemination of personal data, to
prevent harm to the Customer, as well as from other unlawful actions regarding the Customer’s personal
data.
19.4. The purposes of processing personal data, the content and volume of the processed personal data
are provided for in the privacy policy posted on the Bank’s official website and/or in Internet Banking.

20. Currency Conversion Scheme for Card Transactions Using “Visa” or “MasterCard”
International Payment Cards

“Visa” or “MasterCard” international payment cards issued by the Bank are accepted worldwide,
regardless of the currency of the Customer’s primary account.
If the currency of the card transaction does not match the currency of the primary account, a currency
conversion takes place.
When a card transaction is processed, the currency conversion depends on:
e the currency of the Customer’s primary account;
e the settlement currency of the international payment system (hereinafter referred to as “IPS”)—the
U.S. dollar for “VISA” IPS cards or the euro for “MasterCard” IPS cards;
. the currency of the Card Transaction — the currency in which the Card Transaction is conducted.

When paying with a VISA card, currency conversion is performed according to the following

algorithm
PRIMARY ACCOUNT CARD TRANSACTION CURRENCY
CURRENCY KGS usD Other currency

The amount of the card transaction is
converted to U.S. dollars at the VISA
payment system exchange rate; it is then

KGS No conversion available converted from U.S. dollars to KGS at the
Bank’s commercial selling rate at the
time the amount is debited from the
primary account.

The amount of the card | No conversion The amount is

uUsD ., .
transaction is converted to | available converted

The General Bank Account Agreement was approved on July 23, 2026,
by Order No. 13 of the Deputy General Manager / Legal.
146




KGS at the Bank's into U.S. dollars

commercial buying rate at at the VISA

the time the amount is payment system
debited from the primary exchange rate
account

When paying with a «MasterCard» card, currency conversion is performed according to the
following algorithm

PRIMARY CARD TRANSACTION CURRENCY
ACCOUNT
CURRENCY KGS EURO Other currency

The amount of the card transaction is
converted to euros at the MasterCard
exchange rate; it is then converted from
euros to KGS at the Bank’s commercial selling
rate at the time the amount is debited from
the primary account.

KGS No conversion available

The amount of the card

transaction is converted to The amount of the
KGS at the Bank's ) card transaction is
. . No conversion
EURO commercial buying rate at . converted to euros at
. ) available
the time the amount is the MasterCard
debited from the primary exchange rate
account

Note:

1. This conversion scheme applies to all types of non-cash card transactions;

2. For a reversal transaction, a similar conversion scheme will be applied; however, the Bank’s
commercial buying rate will be applied at the time the funds are credited to the Customer’s primary
account;

Before conducting a card transaction, the customer may check the Bank’s exchange rate on the Bank’s
official website, www.demirbank.kg, or the exchange rates of the “Visa” or “MasterCard” payment
systems on their official websites.

21. Additional Provisions

21.1. By signing this Application, the Customer agrees to the recording of telephone conversations
between the Bank’s Contact Center and the Customer when the Customer makes a verbal inquiry to
request information, including, but not limited to, the Customer’s personal data, the Bank Account or
Card, transactions conducted, established limits and restrictions, or Card blocks, etc. The audio recording
of atelephone conversation between the Bank’s Contact Center and the Customer serves as confirmation
of the Customer’s verbal inquiry to the Contact Center.

21.2. This Agreement is drawn up in four original copies in the Kyrgyz, Russian and English languages,
two copies for each Party, of which one copy of the Agreement is in the Kyrgyz and Russian languages,
and the other in English. The Russian version of the Agreement shall prevail.

21.3. Inall other matters not provided for in the Agreement, the parties shall be governed by the laws
of the Kyrgyz Republic and the rules of international payment systems.
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Details and signatures of the Parties

CUSTOMER:

OKPO code TIN
Legal address:

Tel.: Fax:
E-mail:

Authorized Person/Position:
- General Manager, acting on the basis of

CUSTOMER’s signature

Stamp here

BANK:

“Demir Kyrgyz International Bank” Closed Joint Stock Company
OKPO code 21634476 TIN 01112199610073

Legal address: Kyrgyz Republic, Bishkek, 720001, 245 Chui Ave.
Tel: +996 (312) 610 610; Fax: +996 (312) 61 04 44; 61 04 45

Authorized persons of the Bank: Authorized signatures:
1 1

2. 2.

Stamp here
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