FEHEPA/ZIbHbIK [IOTOBOP BAHKOBCKOIO
CYETA

202

BAHK 3CEBUHUH BALUKbI KETUWLNMU

WAapbl ___- KbIAAbIH «__»

3aKpbiToe aKumoHepHoe obuwectso “femup
Kbiprbi3 UHTepHawHA BaHK” (B ganbHeiwem
MMeHyemblli BaHK), B nue yno/JIHOMOYEHHbIX
/ML, YKa3aHHbIX B PEKBMU3UTAX HACTOALLErO
[0roBopa, C 04HOMN CTOPOHbI, U

JInyo, yKasaHHOe B PEKBU3UTAX HACTOSALLErO
[OoroBopa Kak KnveHT (B JanbHeiwem
nmeHyemblli(oe) KnneHT), c Apyron CTOpOH®bI,
fanee nNpu ynoMmHaHUM BMeCTe MMeEHyemble
«CTOPOHbI», 3aKNHOUYMAM HacToALWMIK [loroBop o
HUXKeCNeayoLWwem.

1. TepmMmuHbl n onpeaeneHnsn

TepMUHbI, HaYMHatOLWMECA C 3ar1aBHON OYKBbI,
ncnosblyemble B TeKcTe HacToALero
[oroBopa, MMetloT TONIKOBaHME, KOTOpoe AaHO
B HacToALWeEeM pasaene, ec/it UHoe TO/IKOBaHUe
He coAepuTca HenocpeacTBEeHHO B TeKcTe
HacToswero [lorosopa, [JoroBopa Ha Bblaayy u
obCcnyKMBaHWE KPeaUTHOM KapTbl UM MHOIO
Aorosopa:

— AsTtopusauus - npoueaypa
noATBepPXAEHUA DMUTEHTOM NONHOMOYNIN NN
aBTopcTBa [epKaTena KapTbl Ha npoBeaeHue
nm KapToyHoM onepaumm C UCMOJIb30BaHMEM
KapTbl (TpaH3aKuuu), B pesysibTaTe KOTOpOM
BO3HMKaeT 06s3aTeNbCTBO IMMUTEHTA nepes
DKBaMepoM MCMONHUTb PACYETHbLIN OOKYMEHT,
COCTaB/IEHHbI C uMchosib3oBaHMeM KapTbl
BbllUEeyKa3aHHOro 3JmMuTeHTa. ABTOpuM3auuAa
MOXKEeT 6bITb aBTOMATU3NPOBAHHOM
(nocpeactBOM TEpMMHanNa) W ros0COBOM
(nocpeactBom TenedpoHHoM cBA3K). B cnyyae
€C/iM MO COBEPLUAEMOM C WCMNO/b30BaHMEM
Kaptbl onepaumm IMUTEHT W  DKBanep
ABNAIOTCA OAHMM UM TemM Xe AULoM, TO
ABTOpUM3aymA ABnsAeTcA pa3speLlleHnem,
npeaocTaBAAemMbiM IMUTEHTOM KaneHTy Ha
coBepweHne KapTouyHoM onepaymu.
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«Aemup Kbiprbi3 9n Apanbik BaHK» xabbiK
aKUMOHEPAMK KOOMYHYH aTblHaH (MblHAAH
apbl «baHK» pgen aTanyy MeHeH), ywyn
KenMwmmamnH peKkBmU3UTTEPUHAE
KOPCOTY/NITOH  bIMrapbiM  YKYKTYY XKaKTap
apKbliyy 6up TapanTaH KaHa

Ywyn KeavwumauH — pekBusnTTepuHae
Kapgap KaTapbl KepceTyareH puanKanbikK
Xak (MblHOaH apbl - Kappap), 3KMHuM
TapanTaH, MblHOAH apbl  bupre acke
anblHraHga “TapanTap” pen aTanyydynap
TemeHgerynep xeHyHae ywyn Keamwuman
TY3yLWTy.

1. TepmuHpaep XKaHa aHbIKTamanap
byn Kennwumpe 6aw Tamra MeHeH
¥asblIraH C€e34epAyH  MaaHuUCKU  ywyn
benymae TywyHAypyAreH. drep 6alwkaya
TywyHaypme ywyn Keamwumae, Kpeanttumk
KapTaHbl bepyy ’KaHa TeWnee 60tOHYA
Kenvwnmae e 6awka kenvwmnmae 60onco,
aHAa OLWOA MaaHUCK KONAOHYNAT:

— blpacroo (ABTopusaums) — byn Kapta
93CUHUH KapTa apKblayy onepaums Kacooro
YKYIYH K€ aBTOP/AYryH IMUTEHT (KapTaHbl
yblrapraH 6aHK) TacTbIKTaraH WLU-apakerT.
blpacTOOHYH XbIAbIHTbIrbIHAG, IMUTEHTTUH
JKkBanep (Tenem Kabbin anyydy 6aHK)
anablHAa, e3yHyH KapTtacbl KOAZOHyAraH
acenTewyy AOKYMEHTUH aTKapyyra
MUNOeTTEHMECH *Kapanar. blpacTtoo
aBTOMATTbIK TypAe (TEpMUHAN apKblayy) Ke
YH 6anaHbiw apkbiayy (tenedoH apkbiayy)
KYPry3yaywy MyMKyH. Srep KapTa apkblayy
XKYPry3y/areH onepaumaga IMUTEHT MEHeH
dkBaliep 6up ane Tapan 6osco, aHAa
blpactoo — 6yn KapTouKkanbik onepaumsHbl
Xyprysyyre dmuteHTTMH Kapgapra 6epreH
ypyKcaTtbl 6onyn caHanar.
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—  ABTOPM30BaHHbIN ceaHC paboTbl — 37O
nepuosg, pabotbl KnaveHTa B cucTeme
«MHTEepHeT-BaHKMHIY,  HayanoM  KOTOPOro
ABNAETCS nposeaeHue npoueayp
AyteHTUPMKaumMmM  KnueHTta. 3aBepuweHuem
ABTOpPM30BAHHOIO ceaHca paboTbl KnneHTa B

cucteme  «MHTepHeT-BaHKMHI»  cuuTaeTca
MOMEHT BbIX0Aa 13 Hee.
— AHHynupoBaHue KapTtbl — npusHaHue

KapTbl HeoencTBUTENbHON N ee U3bATUE U3
obpalueHums.

— AyrteHTUdMKauma KnmeHta — 370
npoueaypa yCTaHOBKM NOAJNHHOCTU JIMYHOCTU
KnneHTa nytem npoBepKM U CONOCTaBAEHUA
XapaKTepucTukK npeabaABAEHHOIo
naeHtTnomkatopa (MUH-Koad, norvH 1 ap.) Ha
ocHose Kogos goctyna K cucteme «MHTEpHET-
BaHKWHM.

— baHKk —  3aKpbiToe  aKuuMoHepHoe
obwecteo «Jlemup Kbiprbia WUHTEpPHIWHA
BaHK» /3A0 «OKUB», B nue

YMOJIHOMOYEeHHbIX nnL, baHKa.

— DBaHKOBCKMA peHb — [eHb, B KOTOpPbIA
6aHKM B Kbiprbi3ckoi PecnybanKke oTKpbITbl ANA
nposeseHns 6GAHKOBCKMX onepauun (Kpome
cyb60T, BOCKpeceHWt U oduUMaNbHbIX
npasgHUYHbIX Hepabouumx aHen Kbiprbisckomn
Pecny6nuku).

—  BaHKoBcKuit cuéT (Cuét/PacueTHblit cuer)
— 3T0 cnocob OTpakeHWs  [0roBOPHbIX
OTHOWeEHU MexKay BbaHkom u KnaneHTom no
coBepweHnto baHKkom onepauuii, CBA3AHHbIX C
ocyliecTBiieHMem 6aHKOBCKOro 06cnyKumBaHmA
KnneHTta, BKAOYaa npoBefeHWe NnaTexen wu
pacyeToB C Mcnosb3oBaHMEM Kapr,
NPeAyCMOTPEHHbIX HacToAwum [1oroBopom,
3aKoHoZaTenbcTBOM Kbiprbi3ckon Pecnybamku
N NpUMeHAeMbiIMM B OAHKOBCKOWM MNpPaAKTUKe
obblyasmm penosoro obopoTta. BaHKOBCKWIA
CYeT npeAHa3HavyeH ANA XPaHEHUA AeHEeXHbIX
CpPeacTB U OCYLLECTBNEHUA TEKYLLMX PACYeTOoB.

— baHkomar
machine) -

(ATM - Automated teller
annapaTHO-NPOrPaMMHbIi
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—  Ypykcar 6epunreH uw ceaHcbl — 6yn
KapgapabiH «MHTEepHeT-baHKUHM»
cucTemacbiHAa@ uvwTereH ybakTbicbl. byn
ceaHc KapaapabiH TacTbIKTOO Npoueaypacsl
YPrysynreH ydypgaH bawTtansin, Kapaap
CMCTEMAAH YblKKaHAA afAKTaunT.

— KapTaHbl OKKO ublrapyy — 6yn
KapTaHbl Xapakcbi3 gen TaaHyy XaHa aHbl
KONAOHYYAaH anbin canyy.

— Kapaapabl TaCTbIKTOO
(ayreHTMdUKaymanoo) — 6yn KapaapabiH
UbIHbITbl MHCAH 3KEHWH aHbIKTOO Xoay. byn
»on Kappap kuprusreH MWH-koa, noruH
CbiaKTyy b6enrmnepan «MHTepHeT-BaHKUHM»
cMcTemachbiHa KMpyyae KONAOHYAraH
KOO4OP MeHeH CanbiWwTbipbin TeKwepyy
apKbINYY Kyprysyner.

— bBaHK — XabblK aKUMOHEepAMK KOOM
«Jemup Kbiproi3 UHTepHIWHA BaHk» (FKAK

«OKWUB»), ©3yHYH  blrapbiM  YKYKTyy
OKYNA4epYy apKblayy ww  anbin  HapraH
tOPUAMKaNbIK XKak 6onyn caHanart.

— baHk KYHY - oyn Kbiprbi3

Pecnyb/iMKacbiHbIH amarbiHAarbl 6aHKTap
GaHKTbIK onepauusanapabl XKyprysyy Y4dyH
aublK 6onroH KYH (MwembuaeH,
XKeKkwembunaeH KaHa Kbiprbi3
Pecnyb6inKacbiHbIH pacMUiA MapamabiK UL
3MEC KYHABOPYHOH ThillKapbl).

— bBaHKTbIK 3cen (3cen/Tenem 3cen) —
6yn BaHK meHeH KapaapablH opTOCyHAArbI
KeNMUWUMAUK Mamuaenepan Yarbingbiprat
bikma. byn acen baHk TapabbiHaH Kapaapabl
GaHKTbIK Telnee 60OHYA  KYPry3yareH
onepauusnapdbl, aHblH MUYMHAE  YLIyA
Kenvwumre, Kbiprbia PecnybanKacbiHbIH
MbI3aMAapblHa YKaHa GaHKTbIK
npakTUKaaarsbi WLIKEPAUK ajatrapra
binakblk  KapTanapabl KOAAOHYY MeHeH
Tenemaepay *KaHa acenTtewyynepay
KYPry3yyHY KamTbliT. BaHKTbIK 3cen aKya
KapaXkaTTapblH CAKTOO *KaHa y4vypAarbl
3cenTeLLyynepAay Kypryayy ydyH apHanraH.
— baHkomar (ATM - Automated Teller
Machine) — HaK aKua KapakaTTapbliH bepyy
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KOMMNAEKC, NpeAHa3HayeHHbI Ana  Bblaauu
/MAn NpUema HaMYHbIX AEHEXKHbIX CPEACTB,
nosy4yeHmMa MHPOPMAUUM MO COBEPLUEHHbIM
TPAH3aKUMAM U COBEPLUEHUA APYrMX onepaLmin

C wucnonb3oBaHvem Kapt wu/vam  apyrux
MHCTPYMEHTOB AVCTaHLUMOHHOIO
obcnyKumBaHuA.

— baHkomaTtHaa BbinUcKa — Bbinucka no
CYéTy mam Bbinncka no KpegutHon Kapte,

dopmupyemaa baHKOmaTom MO  3anpocy
KnueHTa. BbaHKomaTHas BbIMMUCKA
npeaocTaB/iAeTca Ha niaTHOM OCHoBe M

oxBaTbIiBaeT makcumym 10 (aecatb) nocneaHux
TPaH3aKuuii, nNpousBedeHHbIx no  Cuérty
KnuneHra.

— baHKOBCKaa nnaTtéxHaa Kapta (Kapta) -
NAATEXHbIA UHCTPYMEHT, MCNOoAb3yeMbli Npwu
npoBeAeHUN pacyeToB MNpU  COBEpLUEHUU
KapTouHbix onepauuii. Kapta BbinycKaeTcs B
Bnae nebetoson (ocHOBHa#n n/vnn
[ONOMIHUTENbHAA)  U/UAM  KOpnopaTUBHOM
KpeauTHOW KapTbl. KapTa aeincteutesnbHa Ao
KOHLLA MecALa M roaa, yKasaHHbIX Ha Hel n/unm

B cucreme «HTepHeT-baHKMHM. Mo
npocpoyeHHbim Kaptam wu KapTtam, Cpok
AENCTBMA  KOTOPbIX elle He  HacTynuAa,
KapTouHble onepaumMu He NPOU3BOAATCA.

KapTta, BbinyweHHaa baHKom, aBnsaetca ero
CcoHCTBEHHOCTbIO.

— beHeduumapHbIi BNageneuy -
dusmnyeckoe muo  (dusmyeckme  auua),
KOTOpoe B KOHEYHOM uTore (4epes LEenouKy
BNAAEHUA U KOHTPOAA) NPSAMO WUAN KOCBEHHO
(uepes TpeTbux NuU) BnNadeeT NPaBOM
COBCTBEHHOCTU WAWU KOHTpoaupyeT KnueHTa
mbo ¢dusmnyeckoe MU0, OT MMEHU WAU B
MHTepecax KOTOPOro COBepLUaeTcs onepauus
(coenka).

— becKkoHTaktHaa Kapta — 310 Kapta ¢
GEeCKOHTaKTHOM  TexHosorven, umelowlas,
KPOMe KOHTAKTHbIX YMMa M MAarHUTHOM MOJIOCHI,
BCTPOEHHYIO MUKPOCXeMY C aHTEeHHOM Ha ba3se
CneuynanbHbIX TEXHONOTMIA NAATEXKHbBIX CUCTEM
Ha ba3e TexHosorum PayWave (ana Kapt Visa)
nnn PayPass (nns Kapt MasterCard) nam Ha
6ase  cneumanbHbIX  TEXHONOIMIA  UHbIX
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aHa/Xe  Kabbln  anyy,  KYprysyareH
Kap*KbINbIK onepaumanap 60otoHYa
MaasibIMaT anyy, oWwoHAoM ane Kaptanapabl
»aHa/Ke balluKa anbiCTaH  Telnee
KypanzZapblH KONAOHYY apKbiayy 6alika
onepauuanapabl aTkapyy Y4YyH apHanraH
annapaTtTbiK-NPOrpaMmasiblK KOMMJIEKC.

— baHKOMmaTTbiK Keuypme — KapaapapblH
CypaHblubl OotoHY4a bBaHKoOmaT apKblayy
TY3YAreH 3Cen Keuyypmecy e KpeauTTUK
Kapta 6oloH4Ya Keuypme. baHKoOMaTTbIK
Keuypme aKbl TeNeHyy4y Hernsae bepwunet
¥KaHa KapaapaplH acebu 6otoHYa
YKYPry3y/ireH sH, Ken pereHge akbipkol 10
(OH) Kap*KblNbIK onepaumaHbl KAMTbIAT.

—  bBaHKTbIK Tenem Kaptacbl (Kapta) — byn
KapTa apKbiayy KYpPrysyareH
onepauuanapaa scenTewyynepay Kyprysyy
YYYH KOngoHynraH tenem Kypanbl. Kapta
[ebeTTK  (HerMsrM KaHa/»Ke Kowymua)
¥KaHa/»e KoprnopaTUBAMK KPeAUTTMK KapTa
TYPYHA® ublrapbinat. KapTaga »aHa/xe
«HTepHeT-BaHKMHIM» TYTYMyHAa
KOPCOTY/ITOH alAblH XKaHa MKbl4bIH aKbIPKbI
KYHYHe 4YelnH Kapaktyy 6onyn acentener.
MeeHeTy eoTyn KeTkeH KapTtanap KaHa
MeeHeTy Kene anek Kaptanap 6otoHuya KapTa
onepauunanapsbl XKyprysynbenr. BaHk
TapabblHaH ublrapbinraH Kapta BaHKTbIH
MeH4Yurm 6os1yn caHanar.

— beHeduumapgblk 33cm  —  6yn
dM3MKanbIK Kak (ke 6up Heue dU3MKaNbIK
’KaKTap), an akblpblHA@ (MEHYMK KaHa
Ke3eme 1 GalnaHbIlTapbl apKbiyy) Ty3 e
KbIbIp TYpAe (YYYHYY >KaKTap apKblayy)
KapaapablH MEHUYMK YKYTyHa 33/IMK KblaraH
YK€ aHbl KB3OMO/146T6eH, Ke aHbIH aTbIHaH Xe
KbI3bIKYbI/IbITbI YYYH onepauuns (Kenmwum)
XKyprysreH agam 6onyn scentenet

— balnaHbIWCbI3 Tenem Kaprtacbl — byn
H6annaHblLCcbi3 TexHonorusacol 6ap Kapta. An
KapTaga 6annaHbIITYy YMN }KaHA MarHUTTUK

TUNKeaeH ThILWKapbI, Tenem
cucTeManapblHbIH aTalblH
TEXHONOTMANAPbIHBIH ~ HernsmHae  (Visa

KapTanapbl ydyyH PayWave TexHONOruAachbl,
MasterCard KapTtanapbl yu4yH PayPass

BaHK 3cebMHMH BallKbl Kenuwmmm 29-utonb, 2025-Kbinbl
BaluKkbl meHeaepAuH YKYKTYK ULLTepU KaHa nepcoHan botoHYa
opyH 6acapbiHbiH N29 Teckemecn meHeH 6eKUTUATeH



NNATENKHbIX CUCTEM, a TaKXe ANOorotunbl u
CMMBObI 6eCKOHTaKTHOM TeXHO0rumn
COOTBETCTBYIOLWEN  MAATEXKHOM  CUCTEMBI.
becKoHTaKTHaA KapTta AOMNONHUTENbHO
npeaocTaBaseT BO3MOXHOCTb OCYLLECTBAATb
BeckoHTaKTHble NaaTe)ku 3a ToBapbl/ycnyru B
TOProBO-CEPBUCHbIX npeanpuAaATnAX 6es
CYNTBIBAHUA KOHTAKTHOMO YMna UamM MarHUTHOM
nonocbl KapTbl, NyTEM NPUNOKEHUA TaKoM
6ecKoHTaKTHOM KapTbl K  cneuuanbHoOMy
3NEeKTPpOHHOMY  ycTpoicTBy/MOC-TepmuHany,
noaaepxusatouiemy H6EeCKOHTaKTHYO
TexHonoruto. [ononHutenbHo baHK MmoXKeT
npeaocTaBaATb BO3MOXHOCTb MCNOJIb30BaHUA
beckoHTakTHOM KapTbl B KayecTtBe KapTbl
AocTyna B 0dUCHbIe NOMELLEHMA N NyBANYHbIe
MeCTa, a TakKXe npeaocTasButb  UHblE
BO3MOHOCTM €€ MCN0Nb30BaHMA KnneHTom.

— DBeCKOHTaKTHbI nnatéx — KapTouyHas
onepaums, OCyWecTBisemas MocpeacTBOM
CYNTbIBAHMA NepUPEPUMNHBIM  YCTPOMNCTBOM
nHbopmauum ¢ KapTbl UM MHOTO MHCTPYMEHTA
ANCTAHLUMOHHOIO 06CNYyXKMBAHUA Ha GAM3KOM
PacCTOAHMM C WUCNONb30BAHUEM TEXHONOIMU
becnpoBogHoli nepegaun gaHHbix (NFC (Near
field communication) unu gp.).

— BbnokupoBaHue KapTbl — NOAHbIA WK
BPEMEHHbIM  3anpeT Ha  OCyWecTBAeHue
onepaumi c ucnonb3osaHvem KapTbl.

—  BupTyanbHas KapTa — cneumanbHaa Kapra
(nebetoBasa unM KopnopaTMBHAA KpeauTHas),
BbiMyCKaeMana B 3/1eKTPOHHOM Buae 6es
dM3nYecKkoro Hocutena W npefHasHayeHHan
ANnA VIHTepHeT-MOKYNoK, He npegHasHayeHa
[N oniaTbl NOKYNoK Yyepes MOC-TepMUHaNbI U
CHATMA HaNUYHbIX B BaHKOMaTe.

— BuptyanbHbiii MOC-TepmuHan — Beb-
nHTepdeinic, 3ameHsaowmn dusmyeckun MOC-
TEPMUHAA U B3aUMOAENCTBYIOWMIN C CUCTEMOM
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TEXHOI0MUACHI xe baLwkKa Tenem
cMcTemanapbiHbiH aTalblH
TEeXHOJIOrMANapPbIHbIH HernsuHae)
aHTeHHacbl 6ap  WMYKM  MUKPOCXEMaA
KamTtbiiraH. OwoHaoi ane, KapTaaa
TMewenyy Tenem CMCTEMaslapbliHbIH

6annaHbILWCbI3 TEXHOJIOTUACHIHbIH
JNIOTOTUNTEPU KaHa benrnnepun »amrallkaH.
beckoHTaKTTbIK Kapta Kowymuya Typae
€00/ KaHa Telnee »KalhnapblHga ToBapaap
KaHa KbI3maTTap Y4YyH 6aliiaHbilwcbI3
TONOMAOBPAY  KYPry3yyre  MYMKYHUYAYK
b6epet. MblHAalh Tenempgep bGaMnaHbIWTyy
YUNTU XKE MArHUTTUK TUKEeHM OKybacTaH,
beckoHTaKTTbik  KapTaHbl  6alnaHbIWCHI3
TEXHO/IOTUAHDI KONAO0roH aTalblH
3/IEKTPOHAYK *Kabayyra ke POS-TepmuHanra
aKblHAATYY KONy MEHEeH aTKapblaarT.
MbIHA4AH TblwKapbl, baHK BeCKOHTaKTTbIK
KapTaHbl KeHcenepguH *KaihiapbliHa KaHa
KOOMAYK Kamnapra KMpyy Y4yH eTKepyy4dy
KapTa KaTapbl NakganaHyyra, OWOHAO0M 3ne
Kapgapra aHbl nakpganaHyyHyH 6Oallka
MYMKYHUYNYKTOPYH Aa CYHYLITOOrO YKYKTYY
— balnaHbiwcbi3 Tenem — 6yn KapTa
apKbINYy  KYPryayareH onepauua, an
nepudepunanbik *abayy TapabblHaH
KapTaHblH e 6alWkKa anbiCTaH Tennee

KapaskaTblHbIH  MaanbIMaTTapblH  XaKblH
apanblkTa  3bIMCbl3  MaanbimaT  bepyy
TexHonoruAcbiHbiH - (Mucanbl, NFC (Near
Field Communication) xe 6aluKa)

HErm3nHAE OKYY *KOJly MEHEH aTKapblinar.
— KapraHbl 6erettee — KapTa apKbiiyy
onepaumanapabl }Kyprysyyre ybaktbiayy e
TONYK ypyKcaT 6epbes.

—  BupTtyangbik Kapta— 6y atalibiH KapTa
(nebeTTuK ke KopnopaTMBAUK KPeauTTUuK),
an Oou3MKanblK Tallyyyy KaparkaTbl »KOK
3NEKTPOHAYK TYpPA® Yblrapblnat  *KaHa
WHTEPHET apKblayy caTbin anyynap Y4yyH
apHanraH. An NOC-TepmuHangap apKblayy
TONIBM KYPry3yy *KaHa 6aHKOMaTTaH Hak
aKya asnyy y4yH apHanraH amec.

— Buptyangbik NOC-tepmuHan (coopa-
KaccanblK TepMuHan) — puUsnKanbik cooaa-
KaccanblK TEPMWHANAbI a/IMALLTbIPraH »KaHa
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BaHKa anAa cosepweHua KapTouHbix onepaumi
no onnaTe 3a TOBapbl U yCcAyrM nocpeacTtsom
KapT 1 gpyrmx MHCTPYMEHTOB ANCTAHLMOHHOTO
obcnymBaHua. BupTtyanbHbit NMOC-TepmnHan
MOMKeT TaKxe MCNO/b30BaTbCA ana
NOMo/NHEHUs DOAHKOBCKUX CYETOB C Y4YeTOM
KPUTEPUEB OLLEHKM CTeneHu (ypoBHA) PUCKA
BaHKa, cornacHo BHYTPEHHMM HOPMATUBHbIM
AOKYMEHTaMm, a TaKXKe cobntoaeHuna
TpeboBaHMN 3aKoHOZATeNbCTBa Kblprbi3cKom
Pecnybnmnku.

—  BbINnMCcKa No KOpNOpPaTUBHOI KpeaUTHOM
Kapte — ¢opmumpyembiii BaHKOM OOKYMEHT C
yKasaHmem KpeautHoro nmmuta, KapTouHbIX
onepauuit Knnenta no KpegutHomy nmmuTy,
CyMMbl 3aZ0/1I)KEHHOCTU MO KOPMNOPATMUBHOM
KpeauTHoM KaprTe.

— Bbinucka no cuyetry — dopmupyemMbin
BaHKOM AOKYMEHT, OTparKaloLnii CBeAEHUA O
coctoAHMM CyeTa WU ABUXKEHUM [AEHEKHbIX
CpeacTs Ha Hem, KOTOpbI noaTBep:KaaeT
nposegeHune Knnentom 6aHKOBCKMUX
onepauui.

— JaTa BbINUCKM NO CYETY — AeHb, Korga
dopmupyeTca Boinncka no cyéTy.

— J[ara onnatbl — AeHb, YKa3aHHbIA B
BbinMcke MO KopnopaTMBHOM  KpeauTHOWM
KapTte, B KoTopblit KAMEHT 4oMKeH onaaTuTb
3a401KeHHOCTb no KopnopaTuBHOM
KpeauTHoi KapTe. B cnyyae ecnm Jata onnathl
BbINaAaeT HA NpPasaHWUYHble U/MNKn Hepaboumne
AHW, noraweHuwe byaeTt npousseseHo baHKom
B Te4YeHne AHA, cneaytowero 3a npasgHUyHbIM
n/mnn Hepaboumm aHem, npu 3Tom BaHK
HauMcAAeT MPOLEHTbl 338 AHU (aKTUYecKoro
ncnonb3oBaHuA Kpegura.

— [Aepxatenb Kaptbl — KnuneHT baHka, nHoe
¢dun3myeckoe muo yNONHOMOY€EHHOoe
KAaneHTOM Ha OCHOBaHMM  [0BEPEHHOCTW,
MMeloLWmnin(-ee) npaBo coBeplaTtb KapToyHble
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KapTa apKblnyy e GallKka anbiCTaH Tenee
Kypangapbl apKblayy ToBapnap MeHeH
KbI3MATTap Y4YyH Tenem Xyprysyy 6otoHuya
BaHK cucTemacbl MeHeH uWTelKeH Beb-
nHtepoeiic. Buptyanapik MOC-TepmuHan
OLIOHAOM 3/1e BAHKTLIK 3cenTepam TONYKTOO

YYYH 4@ KONAOHYAYWY MYMKYH. Byn yuypaa

an BaHKTbIH NYKK HOPMaTMBAMK
OOKYMEHTTEpUHAE 6enrnneHreH
ToboKenanK AEHr33/InH 6aanoo
KpUTepumnnepuH aHa Kbiprbi3

PecnybinKacblHbIH - Mbli3amM  TananTapblH
CAKTOO MEHEH }Kyprysyner.

— Kopnopatusguk Kpeauttnk Kapra
6oloHYa Keuypme — baHK TapabblHaH
TY3YAreH AOKymeHT 6onyn caHanat, aHAa
KpeauTTuK IMMKT, KapaapapiH
KopnopaTtmBAMK KpeauTTuk Kapta 60toH4a
KpeauTTUK NTMMUTTUH aNiKarblHA4A KYPry3reH
onepaumanapbl  KaHa  KOpnopaTUBAMK
KpeauTTnk  Kapta 6oloHYa  Kapbi3gblH
CYMMachbl KepceTynerT.

— dcen 60wHYa Keuypme — baHk
TapabblHAH Ty3yareH AOKymeHT 6oayn
caHanat, an 3cenTuH abanbl aHa aHAarbl
aKya KaparkaTTapblHbIH KblMbl/bl }KEHYHA,6
MaanbIMaTTbl YarblnaplpaT KaHa Kapaap
TapabblHaH KYPry3yireH HaHKTbIK
onepauuanapabl bipacTanT.

— Icen 60lOHYA KOUYYPMEHYH AaTacbl —
6yn Icen 60tOHYA KBYYPMO TY3YTEH KYH.

— Tenee KyHy — 6yn KopnopaTMBAMK
KpeauTTuk KapTa 6otoHYa Keuwypmese
KepceTyareH KyH, an KyHy Kapgap

KopnopaTtmeBaMK KpeauTTuk Kapta 6otoH4a
Kapbi3blH Teneere Tuiuw. drepge Tenee
KYHY MaWpamablK KaHa/Ke ww 3mec
KYHAepre Tyw Kesnce, Kapbi3abl Tenee baHk
TapabblHaH MalipambiK KaHa/xe Ul amec
KYHAOH KUAMHKM KYHY KyprysyneT. MbiHAa

baHK KpeanttuH daKThbI TYPYHAS
namMganaHbiaraH KYHAepy YUYH
nambi3gapapbl acenTenT.

— KaptaHbiH 33cu — 6yn  BaHKTbIH

Kapgapb! ke Kapgap TapabblHaH vweHUM
KaTTblH HETM3UHAE bINrapbliM YKyK bepunreH
bGawka ©M3MKanbIK Kak, anap  ywyn
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onepauuMmM C wucnonb3osaHMem KapTbl Ha
OCHOBaHWMWM HacToAwero [orosopa, [orosopa
Ha Bblgavy 1 06CnyKMBaHWE KPeaUTHOM KapTbl.

— [ononHutenbHaa Kapta —  Kapra,
BbiNyweHHaa baHKoOM nNo  MUCbMEHHOMY
3aasneHnio  KnmeHta B OOMNOJHEHUE K

ocHoBHoM KapTte KnneHTta, n opopmnsaemas Ha
[oBepeHHOe Anuo KnueHTa Ha nposepeHue
KapTOYHbIX OMnepauui M Ha pacrnopsaKeHue
Cuétom KnmeHta B npepenax erKegHeEBHOro
AvmumTa.

—  [DOCTYnHbI AMMUT — 3TO CyMMa B pamKax
KpeauTHoro NMMUTA, oCTaBLIanACA B
pacrnopsxeHun KnmeHta no KpegutHomy
NMMUTY, 32 BblYETOM CyMMbl KpeauTa.

— 3aA0/MKEHHOCTb MO  KOPNOpPaTUBHOM
KpeguTHoii Kapte — cymma, noanexawas
onnate B [laTy onnaTbl, BKAlOYaloWwan B cebn
CYMMY OCHOBHOrO A0/ira Mo MCNo/b30BaHWIO
KpeauTHoro NMMUTA, NPOLEHTbI n
MOBbILLEHHbIE NPOLLEHTbI, KOMUCCUWN U HANOTW.

— 3anor [eno3uta — Cymma [AeHer,
HaxoAsALWMXCA HAa CpoYHOM genosute Kamnenra,
KOTOpbIl ABnsaeTca obecneyeHnem

obasaTtenbcts KaneHta no [lorosopy Ha Bblgavy
n obcnyKuBaHMe KpeaAUTHOW KapTbl, a TaKXke
MOXKeT BbICTYNaTb obecneyeHnem
obAsaTenbcTs KnueHta no apyrmm
obasatenbctBam KnneHTa nepesn baHkom.

— 3aABneHue — 3aABsieHUE Ha OTKpbITUE
cyeTa, a TaKKe MHble 3asaBneHuAa Knuedra,
noAaHHble B BaHK. MNpepoctasneHue
3anaBneHna KAnMeHTOM OCyLLecTBAAeTCA Kak B
nogpasgeneHnn baHKa, Tak W yAanéHHbIM
cnocobom  (NMpU  HaAMUMKM  TEXHUYECKOM
BO3MOHOCTM) C NOMOLbI MHPOPMALNOHHbBIX
cuctem baHka B mopsagKe, npeaycMOTPEHHOM
3aKoHogaTenbCcTBOM Kbiprbi3ckoii Pecnybanku,
HOPMATUBHBIMW  aKTamn  HaumoHanbHOro
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KenmwumanH, OowoHAoM 3ne KpeauTTUK
KapTaHbl Oepyy aHa Telnee 60OHYA
KennwumauH HerusmHge Kapta apkblayy
ornepaunanapapbl *Xyprysyy yKyryHa s3.

— Kowymua Kapta — 6yn KapgapaplH
Hermsrm KapTacblHa KoWym4ya KaTapbl,
KapgapapblH Kasyy y3yHAery apbi3biHbIH
HernsmHae bBaHK TapabblHaH 4blrapbiaraH
Kapta 6onyn caHanat. An KappgappgblH
MWweHnM Kat bepreH agamablH  aTblHa
Tapus3aennun, KYHYMAYK AMMUTTUH YernHae

KapTa apKblayy onepayuanapabl
Xyprysyyre kaHa KapgapgblH  3cebu
6OlOHYa  bllirapbiM  YKYKTapdbl  WLLKe

awblpyyra MyMKYHUynyK 6eper.

—  XeTKunuktyy ammut — 6yn Kpeguttmk
NMMMUTTEH KONAOHYAYN KaaraH CyMMaHbI
acenTeH u4blrapraHaaH KuiuH KapgapAbiH
KapamarblH4a KaniraH ak4a.

— Kopnopatusguk Kpeauttuk Kapra
60l0HYa Kapbi3 — Tes166 KYHYHAS TeNeHyYre
TMMW 6ONTOH CYMMA, aHblH KypamblHA
Kpeauttmk numuTtM nanpanaHyy 6otoH4a
Hermsrm Kapbi3gblH CymMMmachbl, nawnbi3gap
aHa *KoropynaraH nambli3gap,
KOMUCCUANBIK TONOMABP KaHa CanblKTap
Kupet

— [Aeno3suTttnk Kypee — 6yn KapaapaplH
MOBHeTTYY AeNO3UTUHAE KaWralKaH akya
KapaxkaTTapblHbIH cymmacskl 6oayn caHanar.
An KapgapablH KpeauTTUK KapTaHbl bepyy
KaHa Tennee 6oloHYa Keanwumpaeru
MUNgeTTeHMEeNepPUH  Kamcbi3400  YYYH,
owoHAaoM ane KapaapablH baHK anabiHaaro!
bawkKa MuUNaeTTEHMENEepPUH  Kamcbi3g00
YYYH NanganaHbiNbiWbl MYMKYH.

—  ApbI3 — 6yn 3cen ayyy, 6aHKTbIK Tesiem
KapTacblH  4blrapyy *KaHa  WHTepHeT-
GaHKMHITE Kowyyy 60toHYa 6epreH apbli3bl,
owoHaoM 3ne baHKka Kapaap TapabbiHaH

b6epunreH  6awKa apbisgap. Kapaap
TapabblHaH Apbi3abl 6epyy baHk
benymaepyHae na, OLIOHAO0M ane

TEXHUKANBIK MYMKYHUYYNYK 60AroH y4vypaa
BaHK MaasbIMaTTbIK CUCTEMANAPbI apKblayy
anbICTaH fJa Kyprysynet. byn kapasaH
Kbiprbi3 Pecny6mKacbIHbIH
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6aHKa Kblprbickom Pecny6auku n
BHYTPEHHMMM NpaBuiammn baHka.

—  «WUHTepHeT-BaHKUHI» / cuctema
«WHTepHeT-BaHKUHr» — UMHPOPMALMOHHaA
cMcTema,  NocpeacTBOM  KoTopon  baHk
npeaocrtasnset KnueHty BO3MOXHOCTb

OCyLecTBNATb HAHKOBCKME onepaumu/caenku
YAANEHHBIM/ANCTAHUNOHHBIM cnocobom.
Joctyn K  «WHTepHeT —  BaHKuHry»
OCYLLECTB/IAETCA 4Yepe3 BCEMUPHYK CeTb
WHTEPHET, B TOM 4uCae TNpu  NOMOLLU
MOb6UIbHOTO NPUNOXKEHUA BaHKa,
NO3BONAKOWEro MMeTb AoCTyn B MHTepHeT-
BaHKMHI 4yepe3 nepcoHanbHbIN MOOWUNBLHbLIN
TenedoH n/mMnm nHoe ycTpomncTeo (AaHHbIN BUA,
“UHTepHeT-baHKNHIa” Ha3bIBaeTCA
“MobunbHbIM-baHKMHIOM”).

—  WHTepHeT-nOKYynKu - KapTouyHasa
onepauusa no npuobpeTeHunto nnm
6POHMPOBAHUIO TOBApPOB WM YCAyr 4epes
NHTepHeT nocpeacTBOM BBEAEHUA B
3NEeKTPOHHOM BWAE BCEX WM HEKOTOpPbIX
AaHHbIX KapTbl nan BupTyanbHOM KapTbl.

— KaprouHas(bie) onepauusa(u) — onnata
TOBAPOB U YC/YT, MONYYEHUE HA/IMYHBIX AEHET B
HaLMOHaNbHON U/WUAN MHOCTPAHHOM BankoTax,
0obMeH BanloT, OCYLLECTBNIEHME [AEHENKHbIX

nepeBooB, a TaKKe pacyeTbl B dopme
3NEKTPOHHbIX AeHer 4yepes TepMUHanbl,
H6aHKoOMaTbl nnu UHble yCTpoiicTBa

(nepndepuitHble  yctpoictBa) U apyrue
onepauuu, coBepllaemble C UCNOAb30BaHNEM
KapTbl U1 ee AaHHbIX.

—  Kapr-ueK (4eK) — LOKYMEeHT Ha BymarkHOMm
HocuTene u/UAM B 3NEKTPOHHOM  BUAE,
chopMUpPOBAHHbIN nepnudepuinHbIM
YCTPOMCTBOM NPU NPOBEAEHUM TPaH3aKLMU C
ncnosnb3oBaHMem KapTbl MAW MHCTPYMEHTOB
ANCTAHLMOHHOIo 06CNyKMBAHUSA, ABNAIOLLUINCA
OCHOBaHMEM A1 OCYLLECTBAIEHWNA PacyeToB No
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MbI3aMaapbliHAa, Kbiprbi3
PecnybnnkacblHbiH -~ YAyTTyK  GaHKbIHbIH
HOPMATUBAMK aKTblNAPbIHAA XKaHa baHKTbIH
WYKM apexenepunHae benrmneHreH Taptunrte
WLIKe allblpblnar.

—  WHTepHeT-BaHKkuHr» [/ «WUHTepHeT-
BaHKuHIr» cuctemacnbl — 6yn baHk Kapgapra

HaHKTbIK onepaumanapabl/6axblnapapl
anbiCTaH  Xe  AUCTAHUMANbIK  Typae
Kyprysyyre MYMKYHYYYK b6epyyuy

MaanbIMaTTblK cuctema 6o0syn  caHanar.
«UHTepHeT-baHKUHITE»  KUMpYy AOyAHeNyK
WMHTEPHET TapMmarbl apKbl/yy, aHblH MYNHAE
BaHKTbIH MOBWUAAMK TUPKEMECU apKbiayy
nwke awart. Mobunauk tupkeme Kapgapra
NHTepHeT-BaHKMHITE  Keke  Mobunguk
TenepoHyHaH »aHa/ ke GENINE
TY3MOKTOPAOH  KUPYYre  MYMKYHUYY/YK
b6epet. byn WHTepHeT-BaHKMHIOMH Typy
«Mobunaunk bBaHKuHIr» aen atanar.

—  WHTepHeTt-catbin anyynap -— 6yn
WHTEPHET  apKbllyy  ToBap/iapabl ke
KbI3MaTTapapbl caTbin anyy e 6poHZ00
6OlOHYa  KapTa  apKblyy  KYpPrysyareH
onepauua 6onyn caHanat, aHAa Kapra ke
BupTyanaplk Kapta 6OowHYa 6Gapablk e
alpblM MaanbiMaTTap 3NEKTPOHAYK TypAe
KMpPrusunert.

— Kapra apKbinyy YKYPry3y/reH
onepauuanap - 6yn ToBapsap MeHeH
KbI3MATTap Y4YYH TO/NIeM XKYPrysyy, YAyTTyK
¥KaHa/}Ke YeT 3NAMK BaNoTaNapaa Hak akya
anyy, BajOTanapabl anMalTbipyy, aKuya
KOTOpyy/apAabl Kyprysyy, OLWOHAON 3/e
3NEKTPOHAYK aKya TYPYHAO
acenTewyynepay TepmuHanaap,
H6aHKoMaTTap ke ballKa TY3MeKTep apKbinyy
aTKapyy  ’KaHa KapTa e aHbIH
Maa/ibiIMaTTapbl KONAOHYNraH 6alwka
onepauuanap.

—  Kapr-ueK (ueK) — 6yn KapTa e anbicTaH
Tennee KapaxaTtTapbl KONAOHYNraH
onepauma  yyypyHZaQ  TbIWKbl  XKabayy
TapabblHAH Ty3y/AreH AOKYMeHT. AN Karas
TYPYHAO aHa/Ke 3neKTpoHAayKk dopmaTtTa
6epunetr  KaHa onepauus 60loHuYa
acenTewyynepay XKyprysyyre Herns 6onyn,

BaHK 3cebMHMH BallKbl Kenuwmmm 29-utonb, 2025-Kbinbl
BaluKkbl meHeaepAuH YKYKTYK ULLTepU KaHa nepcoHan botoHYa
opyH 6acapbiHbiH N29 Teckemecn meHeH 6eKUTUATeH



TPaH3aKLUUM U CAYXKALWLNIM NOATBEPKAEHNEM €€
coBepLUEeHHUA. Ona CHUXEHUA puUcKa
MOLLUEHHMYECTBA YEK He [OO0J/KeH coaepKaTtb
BClO MHbOpPMaLUIO 0 Homepe KapTbl.

— Kopgbl poctyna K cucreme «UHTepHert-
BaHKUHIM» — UMA nonb3osBaTtena, naponb, NNH-
Kog u/vnm uHble Koapl goctyna (QR-kogpbl,
pasoBble  Kogbl/naponun, 6GuomeTpuyeckue
AaHHble KnneHTa w T1.4.), ucnonb3yemble
baHkom ana AyteHTMdUKaumm KnueHTa npwm
BxoA4e B cuctemy « MHTepHeT-BaHKUHI Y.

— Kpegut — cymma paeHer, ¢GaKTUYECKM
MCnosb30BaHHasA Knnentom 3a cuet
KpegutHoro nvMmuta Npu  COBEpLUEHUMU
KapTouHbIx onepauuii.

— KpegutHbll Aumut — 3T0  pasmep

KPeAWUTHOW /IMHMM, KOTOPbIN KAWEHT moxeT

pacxo4oBaTb MO CBOEMY  YCMOTPEHWIO,
onslauMBas C MOMOLLBbI  KOPMNOPATUBHOM
KpeauMTHoW KapTbl TOBapbl W ycayrm wuau

nony4vyaa Haan4dHbole Cpeactea B 6aHKoMaTax.

— Jlumut(bl) Ha npoBegeHue onepauuii —
YyCTaHOB/NEeHHble BaHKOM UWHAMBUAYaNbHbIE
MMmuT(bl)  Ha onepaumu, NpPoOU3BOAMMblE
Knnentom. JIumut(bl) MOryT yCcTaHaB/AMBATbLCA
KaK Ha CyMmMy ¥ BafloTy OAHOWN onepauumu, Tak
M Ha CYMMY BCexX onepaumii, NponsBeaEHHbIX B
TeyeHune onpenenéHHOro BpemeHu (CyTOYHbIN
JNMUT).

— Jlumutbl Ha npoBeaeHue onepauun c
MCNoNb3oBaHMEM bBeCKOHTaKTHOW KapTbl —
YCTAHOB/EHHbIE baHKkom NNMUTBI Ha
nposegeHne onepaunit 6e3 Mcnonb30BaHMA
NMNH-kopa; cneymanbHble TPaAH3AKUMOHHbIE
MMUTbI  (NPU NpPEeBbIWEHUM  KOTOpOro
beckoHTaKTHas KapTa MOMKET ObITb
MCNONb30BaHa TOJIbKO KaK  KOHTaKTHas);
NMMKUTBI  Ha  nNpoBedeHWe onepauum c
MCNO/Ib30BaHNEM OECKOHTAaKTHOM TEXHONOrMK
B obdnainHoBOM pexume (T.e 6e3 nposeaeHUs
aBTopMU3aLnK).

leHepanbHbIM [OroBop HaHKOBCKOro cyeTa yTBepaeH 29 ntona 2025
roga PacnopskeHmem Ne9 3IM no npaBoBoW 4EATENBHOCTU U
nepcoHany

aHbIH aTKapbIAraHbiH TACTbIKTANT.
Anpgamubinbikka Kon bHepbee yuyH, 4ek
KapTa HOMEPWHUH TONYK MaasbiMaTbIH
KepceTneLly Kepek.

—  «WMHTepHeT-baHKMHIr»  cucTemacbiHa
KUpYY Koaaopy — 6yn KON[OHYYYYHYH aTbl,
cbipces, MUH-kog aHa/ke 6alWwkKa Kupyy

kogaopy  (QR-kopgmop, 6up  KOAKY
Koagzop/coipcesaep, KapaapapiH
HUOMETPUKANBIK  MAasbIMATTapbl  *KaHa
bawkanap), anap bBaHKkTbiH Kapaapabl
UHTepHeT-baHKUHI  cucTemacbiHa  KUpyy
y4ypyHAa ©34yrYH  TeKwWwepyy  Y4YyH
KONAOHYNaT.

— Kpegutr — O6yn Kapta apkblayy

XKYPry3y/areH onepaumanapablH ankarbiH4A
Kapgap Kpeauttmk AMMUTTMH 3cebuHeH
baKkTbl  TYpyHA®  navganaHraH  ak4a
CyMMachl.

— Kpeguttuk uverm — KappgapgbiH o3
Kaanoocy 60loHYa navganaHa ana TypraH
KPEOUTTUK  JIMHUAHBIH ~ enyemy.  An
KopnopaTuBAMK KpeguTTuK KapTa apkbinyy
TOBApP/Iap ’KaHAa KbI3MaTTap Y4YyH Tenem
KYPrysyy e 6aHKomMaTTapZaH Hak akya
anyy y4yyH KONAoHynar.

— Onepauuanapabl KYprysyyre
KOKraH 4yekrep — 6yn baHK TapabblHaH
Kapaap y4yH OGenruneHreH »Keke 4ekrep.
YekTep 6up onepauuAHblH CyMMacblHa
»KaHa Ba/itoTacblHa, OWOHAO0M ane benrnnyy
6up ybaKbIT MuMHAE (MUcanbl, CYTKaNbIK

yek) KYPry3yareH 6apablK
onepaumanapabiH  Kannbl  CYMMAacblHa
KOK/TyLLIY MYMKYH.

— bBalnaHbIWCbI3  TesemM  KapTacbiH

KONAOHYyyAarbl onepauuanapra KOWAraH
yeKrep — 6yn baHK TapabbiHaH 6benrnaeHrex
yekTtep, anap [WH-Kog KongoH6OCTOH
KYPry3ynreH onepaumanapra Tuewenyy.
OwoHaon 3ne, aTaWblH TPaAH3aKUMANBIK
YyeKTep KapanaT, anap awbin KeTKEH yuypaa
GalinaHbIWChI3 TO/MOM KapTacbl KOHOKeM
6ainaHbIWTYY KapTa KaTapbl raHa
KONAOHYNYWY MYMKYH. MblHAAH TbILKapbl,
oddnaitH pexxmmnHge (6.a. aBTopu3auus
XyprysynbecTteH) 6ainaHbIWwCchI3
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— MeXayHapoaHaa nnaTe)kHas cuctema
(MMNC) / NnatexHaa cuctema — cuctema
6e3HaNNYHbIX pPacyeToB 3a TOBapbl U yCAyru
nocpeacTsom Kapr, NMEOLLUNX
MeXayHapoaHoe obpalleHue.

—  HBKP — HaumoHanbHbI 6aHK Kbiprbi3ckoi
Pecnybauku.

— O6HanuumuBaHMe — CHATUE [AEHENHbIX
cpeacts  nocpeactsom  aebertosoit  u/mam
KopnopaTueBHOM KpeauTHon KapTbl.

— OnepauMoHHbIi AaeHb BbaHka — nepuog
BPEMEHW, YCTAaHOBJIEHHbIN BaHKom  AanA
bopMUPOBaAHMA 3NEKTPOHHOMN H6a3bl AaHHbIX MO
npoBea&HHbIM onepaumsam Knunentos.
Onepaummn KAMEHTa, OCYLW,ECTBNEHHble Mnoc/ne
OKOHYaHUA onepaumoHHoro AHA  baHkKa,
duKcupyloTca B 6ase faHHbIX baHKa Kak
onepauua cneayowero OnNepaunoHHOro AHs.
OnepaumoHHbI AeHb BaHKa MOMXET
OT/IMYATbCA OT KaNeHZapHoro uamn pabouero
AHA.

— OCN baHKa — 060c0b61eHHbIE CTPYKTYPHbIE
nogpaszeneHma baHka.

— OcHoBHas Kapta — pebetosaa Kapra,
BbINyweHHasa baHKom Ha uma KnmeHTa.

— OcHOBHOM cyeT — Cc4yeT, BblOpPaHHbIN
KaneHTom B HauMOHaNbHOW UAU MHOCTPAHHOM
BanloTe, NO KOTOpomy npoxoaAatr KapTouHbie
onepaunmn no Kapte. OcHoBHOM cyeT no Kaptam
«VISA» moKeT b6bITb B COMax WUAM gonnapax
CWA, no Kaptam «MasterCard» B comax unm
eBpo.

— NepudepuitHoe YCTPOMUCTBO -
TEPMUHaNbI, H6aHKOMaTbl, nAaTexHble
TEPMUHaNbI 7 NHble YCTPOMCTBA,

COCTaB/AIOLME TEXHUYECKYIO MHOPACTPYKTYPY
no npuemy u o6cayKunBaHUO 6GAHKOBCKUX
NAATEXHbIX KapT W APYIUX WHCTPYMEHTOB
ANCTAHLMOHHOTO 06CNYKNBAHMA.
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TEXHONOMUAHDI KONAOHYY
KYPry3y/nreH  onepaumsanapra
yeKTep 6enrmneHnLn MyMKyH.
— dn apanbik Tenem cucremacoi (3TNC) /
Tenem cuctemacbl — H6yn ToBap/ap *aHa
KbI3MaTTap Y4YYH KapTanap apKbiayy 3n
apanblk AEeHraN4e XKyprysyareH Hakranam
amec acenTtewwyy cmctemacbl. KPYB — Kbiprbi3
Pecny6anKacbiHbIH YAYTTYK 6aHKbI.
—  YnyrTyK 6aHK
Pecny6ankacbiHbIH YAYTTYK 6aHKbI
— Hak aKkuara avnaHgblpyy — Aebettuk
¥KaHa/}Ke KoprnopaTUBAMK KPeAUTTMK KapTa
apKbl/lyy aK4ya KaparkaTTapbliH anyy.

— DBaHKTbIH onepauuAnblk KYHY — 6yn
baHk TapabbiHaH Kappgapnap Kyprysrex
KapXKblablK ni-apakeTTep 60loHua
3NEeKTPOHAYK MaanbiMmaTtrap 6asacbiH Ty3yy
Y4YH b6enrumneHreH ybaKbiT  apanbirbl.
BaHKTbIH OnepaumAnbIK KyHy afKTaraHgaH
KUMAWH aTKapblaraH KapaapapbiH
onepaumanapbl  BaHKTbIH  MaanbimaTTap
6a3acblHAA KMAWHKK onepaumanbik KYHAYH
onepaumAcbl KaTapbl KaTTanat. baHKTbIH
onepaumAnblK KyHY KaneHAapAblK e W
KYHYH© Aan Kenben Kanbllbl MYMKYH.

— bBaHkTblH OTBb —BbaHKTbiIH ©3YyH4Ye
TY3ymayk 6enymy.

— Hernsru Kapta — 6yn baHk TapabblHaH
KapaapablH aTblHAH 4blrapbliraH aebetTnk
Kapra.

— Hernsru acen — 6yn Kapgap taHgaraH
YAYTTYK e 4YeT 3NAMK BantoTagarbl cen,
aHblH HerusuHge Kapta 60lHYa KapTa
onepauunanapsl Kyprysyner. “VISA”
KapTanapbl 60lOHYa Herusrm ascen Ccom
meHeH e AKLU pgonnapbl MeHeH, an amu
“MasterCard” KkapTanapbl 60lHYa com
MEHEH K€ eBPO MEHEH aybl/blLLbl MYMKYH.
—  TolwKbl Ty3MeK — byn TepmuHangap,
H6aHKOMaTTap, TeNiem TepMUHaNAapbl XKaHa
GaHKTbIK Te/IeM KapTafiapblH, OWOHAON 3ne
bGalWkKa anbiCTaH TeWnee KaparkaTTapbliH
Kabbln  anyy KaHa Tennee  OOMOHYA
TEXHUKANbIK  MHPPACTPYKTypaHbl  TY3reH
6allKa Ty3MeKTep.

MEHEH
KOKraH

-Kbliproi3
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— NWUH-kop - MepcoHanbHbIM
MAEHTUPUKALUMOHHBbIK  HOMep,  4-3HauyHbll
CEKPEeTHbI UMPOBON KO, CAYXHALWNIA OQHUM
n3 Kopmos poctyna K cucteme «MHTepHert-
BaHKMHI», naponem poctyna K Kaprte,
NO3BONAOLLUN COBEepLWnTb 6aHKOBCKYHO
onepauuto/caenky yepes cuctemy «MHTepHeT-
BaHKuHr»/KapTouHyto onepauuio yepes
9NEKTPOHHbIE YCTPOWCTBA, n
npegHasHavyeHHbIM  AnA  uaeHTMduKaumm
Jepxatena KapTtbl.

— MOC-tepmuHan — TepMuHan ana npmema

onnatbl 3a TOoBapbl U ycayrim B TCIM ¢
ncnonbzoBaHnem  KapTbl  u/vanm  gpyrux
WHCTPYMEHTOB OUCTaHUMOHHOIO
obcnyKMBaHums.

— MpaBuna — npasumna n MHCTPYKUUM baHKa
no wucnonb3oBaHuw  KnnenHtom  Kaptsbl,
baHkomaTta n NOC-TepmmHana.

— Mpepgnpuartne obcnyxusaHmna (Toproso-
cepBucHoe npepnpuatme wam  TCN) -
npeanpuATMe TOProsAM W CepBUCA, KOoTopoe
BNpase NpMHMMaTb KapTbl 419 onnaTbl TOBApOB
n ycnyr B cpepe TOpProsanM W cepBuca, Ha
ycnosuax [lorosopa, 3aKA0YEHHOTO ¢ baHKom.

— Tapuobl - YyTBEPXKAEHHbIE
YNOJIHOMOYEHHbIM OpraHoM baHKa pa3smepbl
KOMMCCUI 33 OKa3aHMe BAHKOBCKUX YCAyr.

— TexHonorua 3D-Secure (3D-Secure) — 3710
TexHonorus, npu KoTopoW Knnent
noATBEPXKAAET Kaxayo KapToyHyto onepauuio
BBOAOM OAHOPA30BOrO Mapons, KOTOPbI
aBTOMAaTUYeCKM Bbicblnaetcs baHkom B BuAae
CMC-coobliieHnMa Ha Homep MOBUIbHOrO
TenedoHa, 3aperucTpMpoBaHHoro B baHKe u
noaKntoyéHHoro K ycnyre CMC-yseaomMneHui.
YKa3zaHHbIN naposb BbICbl/1IaeTCA
HenocpeacTBEHHO B MOMEHT COBepLUEeHUA
NHTepHeT-NOoKyNKn n MOXKeT 6bITb
MCNONb30BaH ANA NOATBEPXKAEHMA onepaumm
TONbKO OAMH pas.
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— MNWH-Kop - MNepcoHanapbiK
naeHTUdMKaumanblk Homep, 4 6Genrnpgex
TypraH Kynya caHablK Ko 6onyn caHanat. An
«MHTEepHeT-BaHKMHI» cucTemacbiHa KUpYY
KOAOOPYHYH 6upwn, KapTtara Kupyy Y4yH
Cblpce3s 60nyn  KbiI3MaT  KblNaT  *KaHa
«UHTepHeT-BaHKMHI»  apKblayy  BGaHKTbIK
onepaumaHbl/KENUWNMAN Ke INEKTPOHAYK
TY3MeKTep apkblnyy KapTta onepauymaAcbiH
aTKapyyra  MYMKYHAYK  6epeT  KaHa
KapTaHbIH 33CMH aHbIKTOO YYYH KON4OHYNAT.
— Coopga-KaccanblK tTepmuHan (NOC) —
co0p4a aHa Telnee TynyHaepyHae Kapta
aHa/xe GEINE] anbICTaH Tennee
KapaxkaTTapblH KONAOHYY MEHEeH ToBap/sap
aHa Kbi3maTTap Y4YyH Tesiem Kabbin anyy
YYYH KONAOHYNYYy4y TEPMUHA.

— Jdpexenep — 6yn Kapgap TapabbiHaH
Kapta, 6aHKomaT rKaHa CcoOAa-KaccanblK
TepmuHangapabl  (MOC-TepmunHangapabl)
nanpanaHyyra 6amnaHbllTyy  BaHKTbIH
apexenepu xKaHa Hyckamanapel.

— Teiinee wuwkKaHacbl (Coopga-teiinee
MwKaHacbl e TCM) — 6yn cooma aHa
Telnee TapmarbiHAarbl ulikaHa 6osyn, baHk
MEHEH TYy3YAreH KeNnwuMOUH HernsmHae
TOBAp/Iap aHa KbI3MATTap Y4YYH Tesem
Kabbin anyy MmakcaTbiHaa KapTanapabl
Kabbln anyyra yKyKTyy.

— Tapudtep — 6yn BaHKTbIH bilirapbim
YKYKTYY oOpraHbl TapabbiHaH 6eKkutuareH
GaHKTbIK  KbI3MaT  KepCeTyy/iep  Y4yH
KOMUCCUASBIK TONBMASPAYH 614eMaepy.

— 3D-Secure TexHonorusAcbl (3D-Secure)
— byn TexHonorva 6onyn caHanaTt, aHAa
Kapaap ap 6vp KapTta apKblayy Kyprysyarex
onepaunsaHbl baHK TapabblHaH aBTOMaTTbIK
TYPAO KOHOTYNAreH 6up KOAKY Cbip ce3ay
KMPrusyy apKblayy TacTbiKTalT. Byn cbip ce3
baHKTaH CMC-6unanpyy TYPYHAO
KapgapablH baHKTaH KaTtaaraH »kaHa CMC-
6unanpyynep KbiamaTbiHa TyTalTblpblAraH
MOBUNANK TenedoH HOMEPUHE KeHeTyNeT.
byn cblp €63  UHTEpPHEeT  apKblayy
YKYPry3y/IreH caTbin anyy yyypyHga Ty3 afe
KOHOTY/IOT KaHa onepauusaHbl TaCTbIKTOO
YUYYH OMp raHa »Kony KONAOHYAYLWY MYMKYH.
BaHK 3cebMHMH BallKbl Kenuwmmm 29-utonb, 2025-Kbinbl
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—  TexHuuyeckumn Osepapadr -
3afl0/KeHHOCTb  KnneHta nepes  baHKom,
BO3HMKAOWAA  CBEpX Npeaena  OCTATKa

COBCTBEHHbIX AEHENKHbIX CPeACTB, UMEILLMXCA
Ha 6aHKkoBckom Cuéte/Kapte KnueHnta u/vnm
csepx KpegutHoro nuvmuta, npuv M3MeEHEHUMU

Kypca KOHBepTauuu BanloT MAM MO APYrUM
NPUYMHaM.

—  DJKBaWep - 6aHK, nnatexHas
opraHusaums, MWKpOdMHaHCOBasA
opraHuM3aumsa, MUKPOKPEeAUTHAA KOMMaHus,
KoTopble ABNAOTCA BNafeNbLaMu

nepudepunitHbiX yCTPOICTB, obecneymBatoLLmx
BO3MOHOCTb NpoBeAeHMA ABTOpM3aLMK UK
TpaH3aKumMii  4epe3s CcBou nepudepuitHble
YCTPOWCTBA  COFNACHO  TEXHONOTUAM U
HOPMATMBHbLIM  aKTaM  COOTBETCTBYHOLLUX
NAATEXHbIX CUCTEM M 3aKOHOAATENbCTBOM
Kblprbiackon Pecnybamku.

—  ImuTeHT — 06aHK, ocywecTBAAILWMn
BbINYCK KapT B COOTBETCTBUWU C TEXHOJIOTUEN U
npaBMNamMu  COOTBETCTBYHOLUMX  MAATEXKHbIX

CUCTEM W 3aKOHOAATENbCTBOM KbIprbi3cKoi
Pecnybnuku.

— Push-yBegomneHua — 3T0 KpaTkue
BCN/blBatOLLMNE yBeaomneHus/coobueHums,
KoTopble NpuxoanT KnneHTy yepes mobuabHoe
npunoxkeHne baHka Ha pabounit  cton
mobunbHoro TenedoHa KnmeHta u  ap.
cnocobamu;

—  Web-caiit — odnumanbHbiit catT baHKa B
cetun UHTepHeT no ajpecy:
www.demirbank.kg.

—  FATCA (Foreign Account Tax Compliance
Act) — 3aKoH O HanoroBon OTYETHOCTU MO
3apyberkHbIM cyeTam, HanpaBAEHHbIN NPOTUB

YKAOHEHNA  aMEPUKAHCKMX  rpaXgaH W
pe3naeHToB OT ynaaTtel Hanoros. FATCA
ob6A3bIBaeT WHOCTPaAHHbIE ¢dWHaHcoBblE
opraHu3auum otumTbiBaTbCca nepesn Cnyxboi

BHYTPeHHMX goxogos CLUA o asuxKeHun
CpeacTB aMepUKaHCKMUX HaNoronnaTe bLNKOB.

leHepanbHbIM [OroBop HaHKOBCKOro cyeTa yTBepaeH 29 ntona 2025
roga PacnopskeHmem Ne9 3IM no npaBoBoW 4EATENBHOCTU U
nepcoHany

11

— TexHuKanolk oBepapapt — 6yn
KapgapablH  BaHK  angpiHAarbl  Kapbisbl
6onyn, an KapaapaplH OaHKTbIK

dcebuHae/KapTbicbiHga 601roH €3 aKuya
KapaskaTTapblHbIH KaAAbIrblHaH KaHa/»Ke
KpeauTTk TMMUTUHEH allibiN KETKEH CYMMa

KaTapbl, Ba/ItOTaHbI KOHBEPTALMANI00
KYPCYHYH  e3repywyHeH e  balka
cebentepaeH ynam nanga 6onor.

— JkBaMep — O6aHK, Tenem yiomy,
MUKPODUHAHCBINbIK ytom Ke
MUKPOKPEaUTTUK KOMMNaHMs, anap
TMewenyy Tenem cucTemManapbiHbIH
TEXHO/NIOTMANAPbl  KaHa  HOPMaTUBOMK
aKTblNapbiHa, OWOHZON  3ne  Kblprbi3

PecnybnmKacbIHbIH Mbli3aMaapbliHa
blnalblK, blpacTooHy e uw-apakeTTepau
©346pPYHYH ThIWKbl TY3MOKTOPY apKblayy
XYPry3yy MYMKYHUYAYTYH KaMcCbi3 KbliraH
TY3MeKTepAayH 33cu 6onyn caHanar.

— OmuteHT - KapTtanapapl Tuewenyy
TONBM CUCTEMANAPbIHbIH TEXHONOMMANAPbI
YaHa apexxenepuHe, owoHaon ane Kolproi3
PecnybnmKacbIHbIH Mbli3aMaapbliHa
blNalbIK YblrapraH 6aHkK.

—  Push-6ungupyynep — 6yn KapaapapbiH
Mobunank TenedoHyHa e ballKa )Kongop
MeHeH BaHKTbIH MOOUNAMK TUPKemecu
apPKbINYy KeAun TYWKOH KbICKa, 3KpaHAa

nanga 60nroH ackepTmenep /
6ungupyynep.

—  Web-caitft — 6yn BaHKTbIH WHTepHeT
TapmarblHAArbl pPacMUiA  CaitTbl, JAaperu:
www.demirbank.kg.

— FATCA (Foreign Account Tax

Compliance Act) — Yet enkegery 6aHKTbIK
acentep 6O0WHYA CaANbIKTbIK OTYETTYYAYK
XOHYHAe Mbi3am. byn mbiizam  AKLL
apaHAApPbIHbIH KaHa pe3naeHTTePUHUH
Ca/IbIKTAH Ka4yyyCyHYH anablH anyyHy makcaT

KblIAaT ’KaHa YeT O/IKeNyK KapXKblblK
ylomzaapabl amepmKanblK canblK
TeneeuynepayH acenTepu )KaHa

KapakaTTapbl X6eHyHAe Maanbimat bepyyre
MUNOETTeHAUPET.
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2. Mpegmet AoroBopa

2.1. BbaHkK oTKpbiBaeT KnneHTy baHKoBCKue
cyeTa B BaJ/lOTax, YKasaHHbIX B 3aABAeHUM
KnneHnta, n o6a3yeTcA 3a4nmcnaTb Ha HUX
AeHeXHble cpeacTBa B BantoTe Kblprbi3cKoi
PecnybiMku M MHOCTPaHHbIX  BantoTaX,
nocTynueline B nonbdy KameHTa, BbINOAHATb
pacnopsaeHua KaneHTta o nepevyncieHnm nau
Bblgavye JAeHeXHbix cpeacts co Cuyeta B
COOTBETCTBUMU o 3aKOHO4ATeNbCTBOM
Kblprbisackon  Pecnybaunkn, AencTByOWMMMU
6aHKOBCKMMM  NpaBuiaMM U HACTOALLUM
Jorosopom.

2.2. Onepaumu NO cyeTam COBepLIaAOTCA
BaHKOM 3a BO3HarparkaeHue (Komuccun) B

COOTBETCTBUM C  YCNOBUAMM  HACTOALLErO
Jorosopa.

2.3. [eicTBue HacToAlero Jorosopa
pacnpocTpaHaeTca Ha onepaumu,
cogepwaemble nNo  baHKOBCKMM  cyeTam

KnneHTa B cOMax M WMHOCTPaHHbIX Ba/toTax,
OTKPbITIM  NOA  €AWHbIM  K/IUEHTCKMM
HOMEepOM, KOTOpbIM CNYXKUT ans
naeHTUbMKaumnm Knunenra. CoBeplueHune
onepauuii MO CPOYHbIM Aeno3uTam, Aeno U
MHbIM CcYeTaM, a TaKXe onepauuu no
NoNyYeHu o Knnentom KpeauTos (3a
nckaYyeHnem osepapadpta u  KpeautHoro
JIMMKUTa NO KOpnopaTMBHOM KpeauTHoi Kapre),
HacToAWwMM [JoroBOpOM He peryanpyercs.

3. OTkpbiTne Cuetos

3.1. bBaHK, npu ycnosuu npenocTaBieHMUA
KnneHTom BCcex HEob6XoAMMBbIX ANA OTKPbITUA
CyeToB [J0OKYMeHTOB, 006s3yeTcA OTKpbITb
Knuenty Cuét (Cyeta) B BaNtOTax, yKa3aHHbIX B
3assneHun Knuenta. Mpu HenpeactaBaeHUM
KnneHTom [JOKymeHTOB, Heobxoaumbix AnA
OTKpbITMA CyeTa, a TaKXKe B MHbIX CAy4asx,
npeaycMoTPEHHbIX 3aKOHOAATeNbCTBOM
Kbiprbiscko Pecnybavkn u/mam Hactoswmm
HoroBopom, baHK ocTaBnseT 3a cobon npaBo
pacToprHyTb [JoroBop MAM NPUOCTAHOBUTL BCE
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2. KeanwwummpauH Mpeametun
2.1. bBaHK KapaapapiH apbi3blHAA
KOpPCOTY/IreH BantoTanapaa Kapgapra
BaHKTbIK 3cenTepam avaT }KaHa an acentepre
KapgapgblH nangacbiHa TywkeH Koelprbi3
PecnybinKacbiHbIH BantoTacbIHAArbl YKaHa
yeT  OJIK6 BajstoTanapbIiHAATbI aKua
KapaxkaTTapblH 3CenKe anyyra MUAgeTTeHerT.
OwoHaom ane BaHK Kblprbi3
PecnybmMKacbIHbIH Mbl3amaapblHa,
KONAOHYNYN XaTKaH BGaHKTbIK apexenepre

¥aHa ywyn Kennwmmre blNaNbIK
KapaapablH akya KapaKkaTTapblH 3CenTeH
yblrapyy e KOTopyy 60loHua

KOpPCOTMO/I6PYH aTKapyyra MmageTTeHeT.
2.2.  JcenTtep 60OHYa onepaumsanap baHk
TapabbiHaH ywyn KeanwnmanH
WAPTTAPbIHA bINAWbIK Cbli aKbl (KoMMUccuUA)
HermsnHAae Xyprysyner.

2.3.  Ywyn KeamwuvmauH KONJOHYAyLWy
KapgapablH comaory 3aHa 4YeT 6/iKe
BantoTanapbiHgarbl  BaHKTbIK  3cenTepwu
6OIOHYa  KYprysy/ireH  onepauuanapra
Xanmbintoinat. byn  acentep Kapaapapl
NAEHTUOMKALMANOO YYYH KbI3MAT KbIAraH
OUPAMKTYY Kapgap HoOMepu  anaplHAa
aublnat. MeeHeTTYyy Aeno3nTrep, Aeno ¥KaHa
b6awka acentep 60lOHYa onepaumanap,
owoHaon ane Kapaap TapabblHaH KpeauT
anyy 6otoHya onepaumanap (osepapadt
KaHa KopnopatMBAMK KpeauTTuK Kapta
60OHYA KPeAUTTUK YEKTEH TbILKapbl) YLy
Kennwmm meHeH eHre canblH6aunT.

3. dcenTtepam auyy TapTMbm

3.1. baHk, Kapaap TtapabbiHaH 3cen audyy
YYYH Tasian KblNblHraH 6apaplK AOKYMEHTTEp
b6epunreH wapTtta, KapgapabiH apbi3biHAA
KOPCOTYNIeH BasitoTanapaa dcenTH
(ScenTtepam) auvyyra mungeTteHet. drepae
Kapgap acen ayyy y4yH 3apbin 60AroH
OOKYyMeHTTepan b6epbece, owoHAoM 3ne
Kblprbi3 PecnybmKacbIHbIH
Mbli3amaapbiHAa XaHa/xe ywyn
Kenvwumpae KapanraH 6awKka ydypnapaa,
baHK Keanwwnmman 6ysyyra ke KapaapabliH
3cebn 6otoHYa 6Gapablk onepauuanapabl

BaHK 3cebMHMH BallKbl Kenuwmmm 29-utonb, 2025-Kbinbl
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onepaumm no Cyety KnveHta nmbo oTKkasaTb B
OTKpbITUM CyeTa (CueToB).

3.2. B cny4yae OTKpbITUA KAneHTy no ero
npocbbe HOBbIx C4eTOB B TeYEeHME CPOKa
aenctena [loroBopa, ero nosoxewua oyayt
pPacnpoCTPaHATLCA U HA BHOBb OTKpbiBaemble
CyeTa C MOMEHTa X OTKPbITHA.

3.3.  BbaHk oTKkpbiBaeT KaneHty CyeTa B Tex
BA/IIOTAX, KOTOPble yKa3aHbl B ero 3asBneHumn
Ha OTKpbITUE c4YeTa, BbINYCK OaHKOBCKOWM

NAaTeXXHOM KapTbl M NOAKNOYEHNE K UHTEPHET-
HGaHKUHrY.
3.4. Homep CuyeTa nocne ero OTKPbITUA

coobuwaerca KnuveHty nobbimu cpeactsamm
CBA3W, [aHHble KOTOPbIX OblAM YyKasaHbl B
3aasneHmn KnueHta. baHK MmeeT npaso npu
HeobxoAMMOCTU  U3MEHUTb  MPUCBOEHHbLIN
Cuéty KnmeHTta Homep. 06 3Tom baHK 06s3aH
npeasaputenbHo ysegomutb KnameHTta 3a 30
AHEen 0o npeanonaraemMon AaTbl USMEHEHMUS.

4, Onepauuum no Cuérty

4.1. baHK npounssogmT no CY4éTYy onepauun,
npeaycMoTpeHHble 3aKOHOAATeNIbCTBOM
Kbiproiackon  Pecnyb6aunku,  6aHKOBCKMMU
npasunamm n obblyasmum genosoro oboporta,
nPUMeHAEMbIMMU B MeXAYHapOoAHOM
H6aHKOBCKOM NpaKTUKe.

4.2. [Ona nposegeHua onepaumint no Cuérty
KnueHTta BaHK MmeeT NpaBo No cBoeMy Bbibopy
npusnekaTb apyrue 6aHKM n/mam GuHaHcoBo-
KpeauTHble OpraHMsaumn, U/Man nnaTéxHble
opraHusauuun, u/vamM onepaTopoB MAATEXKHbIX
CUCTEM.

4.3. 3auucneHve cpeact8 B MHOCTPAHHOM
Ba/NtOTe, NOCTYyNUBWMX B nNonb3y KauneHTa,
npon3BOAMTCA BaHkom He nosgHee
H6aHKOBCKOro AHA, chneaylowero 3a AHEM
NONy4eHMA BbIMUCKU MO KOPPECNOHAEHTCKOMY
cyéty baHka B cooTBeTcTBylOWEM 6HaHKe-
KoppecnoHAeHTe.

4.4, B Tex cay4vaax, Koraa AOKYMEHTbI,
CAy)KaliMe OCHOBaHWEM AAA  3a4MCieHus
OEeHeXHblx cpeacts Ha Cuétr  KnueHra,
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TOKTOTYyYra e 3cenTtu (Icentepam) avyyaaH
6aLw TapTyyra yKyKTyy.

3.2.  Kapaap *KaHbl Icentepam auTbIpyyHy
cyparaHaa, KeanwuvmauH KyyyHO4e Typrad
MO6HOT MYMHAE aubl/iraH *KaHbl JcenTepre
ywyn KeavwmmauH wapTrapbl owon 3cen
aubl/iraH KYHAOH TapTbiN KONAOHYANAT.

3.3. baHK Kappgapra aHbiH 3cen audyy,
GaHKTbIK TeNI6M KapTacblH Yblrapyy »aHa

NUHTEpHET-b6aHKMHITE  Kowynyy  6otoHua
apbi3blHAQ  KepceTyareH  BantoTanapaa
dcenTtepamn ayart.

3.4. Scen auyblaraHgaH KWUAWH  aHbIH
Homepw Kappgapra KappgapablH apbi3blHAA
KOpCceTy/IreH  bGailnaHbil  KapaxKkaTtTapbl

apkblnyy 6unanpunet. baHK 3apbin 6onroH
yyypaa KappapgblH ScebuHe HepunreH
HOMepau e3repTyyre YKyKTyy. byn Tyypanyy
BaHK e3repTyy 601KONAOHIOH KyHAeH 30
KYH mypaa Kapgapabl anapiH ana kabapgap
Kblayyra MUAaeTTyy.

4, dcenterun uw apaketrep
(onepauusanap)
4.1. BbaHK 3Jcen 60toHYa Kbiprbi3

PecnybanKacbiHbIH MbI3aMaapbliHAa,
OaHKTbIK 3perkenepae *KaHa 31 apasblk 6aHK
NPaKTMKacbiHAA KONAOHYNYYYY MWLWKepANK
KYTYPTYY agaTtrapbiHaa KapanraH
onepaumanapabl XKypryser.
4.2. KappapAaplH Scebu
onepauuanapabl  KYprysyy yuyH bBaHk
©3YHYH TaHaoocy 60l0Hua 6alka
HaHKTapAbl }KaHa/ e KapXKblNblK-KpeaUTTUK
YIOMAAPAbl, KaHa/Ke Tenem yioMaapbiH,
¥aHa/ e Tesem cUCTEManapbiHbIH
onepaTop/IOPYH TapTyyra YKYKTyy.

4.3. KappgapablH nangacbiHa TYLWKEH YeT
©/IKe BaJIlOTaCblHAArbl Kaparkatrap baHK
TapabbiHaH TMewenyy 6aHK-
KoppecnoHAeHTTerun KOPPECNOHAEHTTUK
acen 6OWHYA KeYYpMe asnblHraH KyHAeH
KUMAWNHKM GaHKTbIH nw KYHYHOH
KEYMKTUPUNBECTEH 3CENKe a/blHaT.

4.4. 3rep HKappapabiH 3cebuHe akya
KapakaTTapblH Tywypyyre Herus 60AroH
AOKYMEHTTep TO/IyK amec, bypmanaHraH, Tak

60loHua
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coaepaT HeMnoHY0, UCKaXKEHHYIO, HETOUYHYIO
WA  NpoTMBOPEYMBYO UHbOPMaLMIO, WAN
Takne [AOKYMEHTbl OTCYTCTBYIOT, baHK unmeet
NpaBoO 3aj4ep’kaTb 3a4MCEHWE MOCTYNUBLLEN
cymmbl Ha Cuyét KnmeHta [0 nonydeHwuA
AOKYMEHTa, cogep’Kalero Heobxoaumyto
nHoopmauuto. MopagoKk nposeseHns baHkom
paccnegoBaHuMA B MNOAOOHbIX  c/ay4asx
onpeaenaeTca npasBuMaamu, YCTaHOBAEHHbIMMU
baHkom. bBaHK TaKKe BMNpaBe BO3BPATUTb
CYMMYy OTNpaBuTento B CAyyYae OTCYTCTBMA B
OOKYMeHTe uHdopmaumm, Heobxoammon ans
nonHon maeHTMdukaumm Knuenta, nambo npwm
HaNM4YNM HeNPaBUAbHON MHbOPMALMN.

4.5. baHK Bnpase AOMNONHUTENbHO
3anpocuTb Y KnmMeHTa AOKYMEHTbI, CBA3aHHbIE C
onepauuei, cosepwaemon no Cuéty KnmeHta
(B TOM uMcne poroBopbl, KOHTPAKTbI, cyeTa-
baKTypbl U T.0.), @ TaKXKe, B Cyvae ecnm KnneHt
wan  ero ydpegutenb(nu) asnaetca(totcs)
HasioronnaTebLUKOM(Kamm) CLUA,
noaTeepaeHne ero oT4€THOCTM B Hanorosyto
cnyby CLUA v nHble AOKYMEHTbI. B cnyyae He
npeaocTasneHunA KnneHtom baHKy
3anpawmBaemblx AOKYmMeHTOB, baHK Bnpase
OTKasaTb B MpoBeAeHuMM onepauuu, B
OAHOCTOPOHHEM nopsagke PacTOPrHyTb
Jorosop n 3aKkpbITb KnneHTy Cyér.

4.6. 3auucneHue cpepncTts, NOCTYNUBLLUMX B
nonbsy KnuveHtTa B pes3ynbTaTe npoBeneHuA
AOKYMEHTapHbIX onepauuii ambo onepaumin c
LeHHbIMM Bymaramum v Ap., OCYLLECTBAAETCA Ha
OCHOBaHUN [JOKYMEHTOB, NPeAyCMOTPEHHbIX
3aKoHoaaTeIbcTBOM Kbiprbi3ckol Pecnybinku,
M MHbIMM TMPaBOBbIMW aKTamu, ob6blYaAMMU
aenosoro obopota n gorosopamm CTOpPOH Ha
nposeAeHne Takux onepauuin.

4.7. Onepauuun c AEHEeXHbIMU cpeacTBamu
Ha Cyetax HKnueHTa oOcCyWecTBAAOTCA Ha
OCHOBAaHMKN €ero NMUCbMEHHOTro pPacnopsarKeHus
Ha YCNOBMAX, NPeayCMOTPEHHbIX HACTOALLMM
Jorosopom, a TaKxe MHbIMMN
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3MeC e Kapama-Kaplbl MaanbiMaTTapabl
KamTbICa, e MbIHAAN AOKYMEHTTEP TaKbIp
OK 6osnco, baHK 3apbln  MaanbimaT
KamTblJIraH [OKYMEHT asiblHraHra 4emuH
cymmaHbl KapaapablH acebuHe Tywypben
Kapman Typyyra yKykTyy. MblHAan ydypaa
WANKTEeHYH  TapTMbuH bBaHK  ©3yHyYH
3perKesiepuHe blslalblK aHbIKTaUT. OWoHAoM
ane baHK poKymeHTTe Kapgapabl TOAyK
NOEeHTUOUKALMANOO YYYH KepeK 60/roH
MaasibiMmaTTap oK 601Co Xe Tyypa amec
KOpPCOTY/ICO, aK4ya CYMMACbIH KOHOTYy4yre
KalTapbin 6epyyre yKykTyy.

4.5. baHKk KapgapgaH aHblH 3cebu
60otOHYa KYpPrysyayn KaTkaH onepauuara
6alinaHbIWTYy KOWyMya [OOKYMEHTTEpAM
(aHbIH nynHae Kenmwumaepam,
KOHTPaKTTapAbl, acen-dakTypanapabl KaHa
6awkanapapl), owoHaon ane srep Kapgap
AKLWaa canblk Teneedy 6Gonyn caHanca,
aHblH AKLUHbIH CanbiK Kbl3maTblHA OTYeT

bepreHMH  TacTblKTaraH »’KaHa  balwka
OOKYMEHTTepau cypan anyyra YKyKTyy.
Jrepge Kapgap baHK Tanan  KblaraH
OOKYMeHTTepam 6epbece, baHk

onepaumsaHbl KyprysyyaeH baw TapTyyra,
Kennwmman 6up Tapantyy TaptunTe 6y3yyra
*aHa KapgapablH 9ceburH xabyyra yKyKTyy.
4.6. KapgapaplH nangacbiHa  TYLKEH
KapaxkaTrap [OOKYMEHTTepAMH HernsuHae
KYPry3ynreH Uuw-apakeTTepauH, 6aanyy
Karasgap MeHeH GONroH KenuwumaepauH
¥KaHa ywyn cbiakTyy 6awKka amangapAblH
HaTbIM}KacblHA4Q 3CenKke anbiHaT. MblHgaM
acenke anyy Kbiprbi3 PecnybavKkacbiHbiH
Mbl3amapblHa, 6allKa YKYKTYK aKTbl1apra,
WMWKEPAUK KYTYPTYY ajaTTapblHa »aHa
TapanTtapAapbiH 6yn nw-apakeTrepam
XKyprysyy 60toHYa Ty3reH KenuvwumaepuHe
bIIANbIK Thewenyy AOKYMEHTTEpPAMH
HernsnHAe MLKe awbipblaaT.

4.7. KapgapablH JcenTtepuMHAern akda
Kapa)kaTrapbl MeHeH 6alifaHblWKaH WLW-
apakeTTep ywyn Keanwumpge KapanraH
WapTTapAblH  HErmsMHAEe aHblH  Kasyy
TYPYHAOTY  KOPCOTMOCYHYH  HermsmHae,
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yA3ANeHHbIMU/ANCTAHUMOHHBIMK  cnocobamu
NO 3/IEKTPOHHbIM KaHanam B3aMMOLENCTBUA B
nopsazake, npeaycMoTpeHHOM
3aKoHOZaTeNnbcTBOM Kbiprbisckoi Pecnybankm.
CnucaHue cpeacTs co CuetoB be3
pacnopsaeHua KnueHTa ocyuwecTenaeTca B
CAyyaax,  NpeayCMOTPEHHbIX  HACTOALWMM
Jorosopom, a TaKxe B cny4vasx,
npeaycMoTpPeHHbIX 3aKOHO4ATE/IbCTBOM
Kbiprbi3ckon Pecnybamvku.

4.8. PacnopaxkeHne KnueHTa O cnmcaHuu
cpeacts co CYeToB MOXKET ObiTb AaHO MyTEM
npenocTasaeHunA B baHK NNATEXKHOro
nopy4yeHun, 3aaBJeHUA HA NepeBoa, 3aABAEeHMA
Ha KOHBEpPTAUMIO, MHCTPYKLMU Ha Bblgaudy
CpeacTB B MNOAb3y TPeTbel CTOPOHbI M T.M.,
YCTaHOBNEHHOW dopMbl. PacnopsareHue
KnneHta  BbaHKy  MOXeT  nepepasaTbCA
nocpeacTBOM 3/IEKTPOHHOW CBA3UM U/ Man c
MCnosb30BaHUEM NHTepHeT-6aHKKMHra B
nopagKke, nNpPeaycMOTPEHHOM  HACTOALMM
Jorosopom, a TaKKe MHbIMMU
yA3ANeHHbIMU/ANCTAHUMOHHBIMK  cnocobamu
Mo 3/1EeKTPOHHbIM KaHanam B3aMMOLENCTBMA B
nopagke, npeaycMoTpeHHOM
3aKoHoZaTeNbcTBOM Kblprbi3ckoi Pecnybamku.
4.9. baHK umeeT npaBO OTKasaTb B
MUCMONIHEHUM  nopyyeHna  KnaueHTta, npu
HaAnuum (BO3HMKHOBEHUM) cneayoumx
06CcTOATENLCTB:

- B MOPYYeHUM  OTCYTCTBYET WM
Hepa3bopunMBO HanMcaH OAWH WU HECKONbKO

PEKBU3MTOB /MO0 yKasaH HenpasBWbHbIN
PEKBU3MUT;
- nopyyeHnme He  NOAMNUCAHO WM

NoAMUCAHO J/IMLOM, He UMelWwMm npasa
pacnopaxkeHna Cy4étom, nognucb KnmeHta naum
YNOAHOMOYEHHOIo MM ANLLA NN OTTUCK NeYaTn
He cooTBeTcTBYeT obpa3uam, YyKa3aHHbIM B
npeacrasneHHbix KnneHtom B baHK 3aasneHuun
Ha OTKpbITME cyeTa W, BbINYCK OaHKOBCKOWM
NNaTeXKHOM KapTbl M NOAKNIOYEHNE K UHTEPHET-

6aHKUHIY  1/MaM  KapToykam  06pasuos
noanuce’r M OTTUCKA Neyatn, wam vy
YNONHOMOYEHHbIX iy, KnuneHTta B

CoOoTBETCTBMKN C nNpeacraBieHHbIMMU B BaHK
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owoHaon ane Kbiprbia PecnybanKacbliHbIH
Mbli3amaapblHaa benrnneHreH TapTunTe

3NIEKTPOHAYK CEVHLEGINT KaHangapbl
apKblayy anbiCTaH/ANCTAHUMANDBIK bIKManap
MEHeH WWKe awsbipbliaT. KapaapabiH

KOPCOTMOCY KOK 3/1e aHblH JcenTepuHeH
KapaxkaTTapAbl 3CenTeH 4blrapyy yLwyn
Kennwumae ke Kbiprbiz PecnybimKacbiHbIH
MbI3aMZapblHAA KapasiraH yyypaapaa raHa
Xyprysyner.

4.8. KapaapablH dcenTepuHeH
KapaxaTTapabl 3cenTeH u4birapyy 6o0toH4a
KepceTmecy baHKKa benruneHreH yarygery
TO/IBM  KOPCOTMOCYH, KOTopyy 60toHYa
apbi3abl, KoHBepTauma 60lH4Ya apbi3apl,
YUYYHUY »KaKTbIH NalgacbliHa KapaxaT bepyy
6otoHYa KOPCOTMOHY ¥KaHa ywyn
CbIAKTYyNapAabl 6epyy Kony meHeH bepuner.
KapgapgblH bBaHKKa KepceTmecy yuwyn
Kennwumae KapanraH TapTunTe
3NEKTPOHAYK BalnaHbilW apKblayy XaHa/xe
WUHTEPHET-0aHKUHIAM  KONOOHYY MEHEeH,
owoHaon ane Kblprbia PecnybanKacbiHbIH
MbI3amaapbiHoa 6enrnneHreH TapTunte
3NEeKTPOHAYK 6annaHbILW KaHanzapbl
apKblayy anbiCTaH/ANCTAHUMANBIK bIKManap
MeHeH 6epunyyre MyMKyH.

4.9. baHK TemeHKy Kargannap 60AroH
(ke nampa 6onroH) ydypga KappapablH
KepCeTMecyH aTKapyyaaH baw TapTyyra
YKYKTYY:

- KepceTmeae ©6up xe 6up Heve
PEKBU3UTTEP TaK KOPCOTYNDOCH, TYLLYHYKCY3
¥asblnraH 60/Co Ke Tyypa aMec PeKBU3IUT
KepceTyreH 60nco;

- KepceTme Kon KotonbaraH 601co ke
dcentn balKapyyra YKyry JKOK agam
TapabblHAH KO/ KoOlo/ca, OWOHAOW 3ne
KapgapablH e aHblH bIMrapbiM YKYKTYY

OKY/IYHYH KON Tamracbl e MeepayH
6enrmcn  Kappap TapabblHaH  baHKKa
GepuareH 3cen adyy, OaHKTbIK Tesem

KapTacblH anyy aHa MHTepHeT-OaHKWUHITe
Kowynyy 60oHYa apbi3blHAA KOpPCeTy/reH
YATYNepre »KaHa/e KON Tamra KaHa meep
Y/ITYNIOPYHYH KapTouyKanapbiHa  Tyypa

Kenbece, Ke BbaHKKa b6epunreH
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AOKYMEHTAaMM OTCYTCTBYIOT MOJIHOMOYMA MO
nNpoBeAeHNI0O TaKoW onepauuuM, WAUM CPOK
NOJIHOMOYMIA YNOSIHOMOYEHHbIX AUl KnneHTta
UCTeK;

- Nnopy4yeHUe BbICNAHO C 3NEKTPOHHOro
agpeca, He YKa3aHHOro/3anaBneHHOro
KnveHTOM B KauyecTBe agpeca, C KOTOPOro
6yayT HanpaBnATbCA NopyyYeHua KnneHTa;

- nopy4yeHue BbIMUCAHO Ha  Cymmy,
npesblWatoLyto octatok no Cuéty, n no Cuéty
KnueHTa He yCTaHOB/EH osepapadt
(kpeauToBaHue Cueta);

— Ha Cuér HaJIoXKeH apect
YNOAHOMOYEHHbIMMU rocyaapCcTBeHHbIMU
opraHamu;

- CyMMa onepauumn Bmecte ¢ Komuccmemn
M pacxodamu baHKa npesblwaer cymmy

OEHEXHbIX CpeacTs,
KnueHra;

nmeruwmnxca Ha c4yete

- coBeplIeHNe onepaummn NpPoTUBOPEYUNT
3aKoHogaTenbCcTBy Kbiprbi3ckolt Pecnybinku
nUaun HactoAwemy [lorosopy;

- B C/ly4yae OTKa3a KnaneHTa npeaoctaBuTb
Tpebyemble BaHKOM AOKYMEHTbI;

- B C/ay4ae Haanmyma noao3peHMA Ha

OCyLLLEeCTB/IEHME MOLIEHHUYECKHUX,
NoA03pUTENbHbIX n/mnm Apyrunx
HenpaBoOMEpPHbIX  AeilcTBuit/onepauumii  no

cyety KnmeHTa;

- B WMHbIX CAy4YaaX, NpeayCMOTPEHHbIX
HaCTOALLMM [orosopom n/mnn
3aKoHogaTenbctBoM Kbiprbidckon Pecnybankm
NN NHOCTPAHHbBIM 3aKOHOAATENbCTBOM.

B cnyyae, ecnn nnaTéxKHbIM AOKYMEHT Obin
NPUHAT K WMCNOJHEHUIO WM B npouecce ero
NCMONHEHUA 6bln  ycTaHoBneH daKT/daKThl,
YKa3aHHble Bbllle U ABAAIOLWMECA OCHOBAaHNEM
ANA OTKasa B €ro WUCNOJHEHWM, NAATEXKHbIN
AOKYMEHT BO3BpaLLaeTcA Knunenty C
NoOMeTKaMn O MpUYMHe BO3BpaTa He nosgHee
OaHKOBCKOro AHA, c/eaylowero 3a AaTol
NPWUHATUA 3TOTO AOKYMEHTA.
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[OKyMeHTTepre bINAMbIK KapaapabiH
bIMFapblM  YKYKTYY  ©KY/JIYHYH  MbIHAAN
onepaumaAHbl XKYPrysyyre ykyry ok 6onco

e anapaplH  bIMrapbiM  YKYKTAPbIHbIH
MO6HBTY eTyn KeTce;
- KepceTme Kapgap baHKKa

KepceTnereH xe bunampbereH aNekTpoHAYK
[LAPEKTEH }KOHOTYAreH 60/1co;

— KOpCceTMeae KepCeTy/reH Ccymma
KapaapablH cebuHaern KanablKTaH albin
KeTce  XaHa KapgapabiH dcebuHpe
oBepapadT (dcenTn Kpeanttes) KapanbaraH
6onco;

- KapgapaplH  JcebuHe  bilirapbim
YKYKTYY MaMNeKeTTUK opraHgap TapabbiHaH
Kamak canblHraH 6osco;

- onepaumaHbiH CYMMacbl, KOMUCCUA
’KaHa BaHKTbIH YbIrbiIMAapbl MEHEH Kowo,

KapaapablH ScebuHaern aKya
KapaXKaTTapblHbIH  CyMMacbiHaH  awbin
KeTce;

- onepauuaHbl  Kyprysyy  Kbiprbi3
PecnybnnKacbiHbIH ~ Mbli3aMaapbiHa  Ke
ywyn Keanwunmre KapLubl Kence;

- Kapgap baHK  Tanan KblAraH

AOKYMeHTTepan 6GepyygeH 6aw TapTKaH
6onco;

- KapaapAapiH
angamubliiblKKa,

MblA3aMcCbI3
LLEK ¥Kapanca;

3cebuHae
WeKTYy e  OallKa
apakeTTepre/onepauusanapra

- ywyn Keanwmmae kaHa/»*e Kbiprbi3
PecnybanKacbiHbIH - Mbli3amaapbliHAa ke
YeT OJIKBHYH MblM3aMaapbiHAA KapanraH
6awka yuypnapaa.

drepae TeNem AOKYMEHTU aTKapyyra Kabbin
aNblHbIN, aHbl aTKapyy y4ypyHaa Xoropyaa
KOPCOTY/NITOH KaHa aHbl aTKapyyAaH baw

TapTyyra  Herms  OGONAroH  Kargamnnap
aHblKTasICa, aHAa TeNnem  [OKYMEHTU
KanTapblabin bepunetr  KaHa aHbIH

KalTapblAraHAbIrbIHbIH cebebun KepceTyneT.
byn KalTapyy Tenem [AOKYMEHTU Kabbin
aNblHraH KYHAOH KUMWMHKKU OaHKTbIH WL
KYHYHOH KEYMKTUPUADECTEH XKYPry3yaer.
BaHK 3cebMHMH BallKbl Kenuwmmm 29-utonb, 2025-Kbinbl
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4.10. Onepaumm NO CNUCAHUIO LOEHEXKHbIX
CpeacTB OCYLLeCTBAAIOTCA B Npeaenax ocraTka
cpeacts Ha Cuéte. Ecnm baHKOM ycTaHOB/EH
oBepapadt no Cuéty, baHK ByaeT UCNONHATL
nnatéxHble  AOKymeHTbl  KnveHTa  npwu
HEeAOCTaTOYHOCTU WM OTCYTCTBUMU CPeacTB Ha
CyérTe, HO B npeaenax NNMUTA,
YyCTaHOB/AEHHOro baHKom.

4.11. baHK npuHumaeT nopyyvyeHna KaueHta
no nnatexam B BanwTe  Kbiprbi3ckon
Pecnybnnkn M WHOCTPaHHOW BanTe B
ornepaunoHHble 4yachl, YCTaHOB/IEHHblEe

baHkom. CnucaHue cpeacTtB B WMHOCTPAHHOM
BantoTe co Cyeta KaueHTa npousBoauTcA B
OeHb noaydyeHua 3aaBneHua KnameHta no
nepesoay cpencts. lNepeuncneHne cpencts B
WHOCTPaHHOW BantoTe npomssoauTcs baHKkom B
OaHKOBCKUI AeHb, cneaylowmMin 3a AHEM
nocTynaeHmna 3aasneHna KnmenTa B baHk, ecau
KnneHtom He nogaHo  3asaBneHuMe 06
WCMOJIHEHUM 3TOr0 NAATeXa B AEHb NoAayun
3aABJIEHMA HA NepeyvncsieHue.

BaHK cunTaeTca McnonHMBLIMM 0683aTeNbCTBO
nepevYncanTb CpeacTsa, eciv OH COBEPLUNA BCe
HeobxogMmble M BO3MOXKHblEe AeNCcTBMA AnA
nepeyncneHns cpeacTs B 6aHK nonyyartens.
4.12. baHK He HeCéT OTBeTCTBEHHOCTU 3a
BO3MOMKHbIE 3a4€eprKKKM, MNOTepu WAN UHble
NoCNeAcTBUA, CBA3AHHbIE C 3a4epPXKKOM WMam
YyTPATOM AEHEXHbIX CPeACTB, EC/IN OHU UMENU
MEeCTO B CBA3M C HenpaBW/IbHbIM YKa3aHuem

PEeKBU3UTOB nosyyatena (B Tom uucne
pekBM3nToB 6aHKa nonyyaTtena), WMHbIMK
ownbKamu, p[onyweHHbIMK KaveHTom npwu
odopmneHumn pacnopsaXeHn Ha

nepeymncieHune geHexHbIX CPeacTB.

4.13. B cny4yae HegOCTAaTOMHOCTU CPeacTsB Ha
Cyéte KnmeHTa gnAa onnatbl BCEX PACYETHDIX
AOKYMeHTOB bBaHK npou3BoAUT naaTexu B
o4YepénHoCTy, YCTaHOBNEHHOM
3aKoHoZaTeNbcTBOM Kbiprbisckoi Pecnybankum.

4.14. Bblgaya AEHE)KHbIX Cpeacts B Cymme,
npesbIWaOWEN  YCTAaHOBAEHHbIN  BaHKom
JIMMUT WUNIN €70 SKBMBAJIEHT B APYrMX BantoTax,
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4.10. Akua KaparkaTTapbliH scenTeH
yblrapyy OOlOHYa uLI-apakeTTep dcenteru
KapaxkaTTapAblH  KanAabirblHbIH  YermHae
XKypry3synet. drep baHk TapabblHaH 3cenke
oBepapadT benrmneHreH 60sco, aHaa baHk
KapaapAapiH Tenem OOKYMEHTTEpPUH
dcenTern Kapaxkatrap XKeTULLCU3 Ke TaKblp
YKOK 601roH yuypaa parbl, 6UPOK BaHKTbIH
b6enrnnereH YekTepuHae raHa aTkapart.
4.11. baHk KapgapgblH Kblprbi3cTaHAbIH
Ba/IIOTACbIHAA XAHA YEeT 6JIKe BatoTaCbIHAA
KYPry3y/IreH Te1IemM KepCceTMenepyH 63yHyH
b6enrnnereH mw ybakTbicbiHAA Kabbin anart.
YeT enKe BantoTacbiHAArbl KapakaTTapabl
KapgapaplH 3cebuHeH 3cenTeH 4blrapyy
KapgapapblH KOTOPYY apbi3bl anblHraH KyHy
WWKe awblpblnat. drep Kapaap KoTopyyHy
apbi3 bepreH KyHy aTKapyyHy cypabaca,
aH4a  KaparkaTtapabl  Kotopyy  baHk
TapabblHAH apbi3 TYWKOH KYHAOH KUUWHKK
N KYHYHO® Kyprysyner. baHk
Kapa)kaTrapabl anyydyyHyH 6aHKTapbiHa
KOTOpYY Y4YH 6apablK 3apbl/l }KaHa MYMKYH
6ONroH apaKkeTTepaM KacaraH y4ypAaa,
KapakaTrapabl KOTOPYY MUALAETUH aTKapAbl
aen scenTtener.

4.12. 3Srep Kapaap KapakaTtrapabl
KOTOpYYy KepceTMecyHAe anyyyyHyH
PEKBU3UTTEPUH (aHbIH MYMHAE OaHKTbIH
PEKBU3UTTEPUH) Tyypa 3MEC KepcoeTce e
6alwKa KaTa KeTupce, baHK KapaxaTTapAblH
KEUYMKTUPUAULLM, FKOFoNywy e OallKa
KeceneTtTep y4YyH koon bepbenr.

4.13. KappgapabiH dcebuHperu
KaparkaTtrap 6apabik 3CenTuK
AOKYMEHTTepAn Teneere etuwcms 60aroH
yuyypaa, baHk Tenempepay  Kbiprbi3
PecnybankacbiHbIH Mbli3aMaapbiHOa
6enrmneHreH Ke3ekTUK TapTUNTe Kypryser.

4.14. bBaHK benrunereH AUMUTTEH allUKaH
cymmagarbl e 6OalwkKa BantoTanapgarbl
3KBMBANEHT cymmagarol aKya
KapaxaTTapbliH 6epyy BaHKTbIH
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npounssoamTcA BaHKkom B
ycTaHoBNeHHble Tapudamm baHka.
4.15. bes pacnopsaxeHuna u cornacma Knmenta
(8 6e3akuenTHOM nopaake) c ero ntoboro CyeTa
CNMCbIBAKOTCA OeHeXHble CYMMbI Ha
OCHOBAHMKN UCMNOJHUTENbHbBIX AOKYMEHTOB, MO
TpeboBaHuto YNOJIHOMOYEHHbIX
rocyAapCTBEHHbIX OPraHoOB W MHbIX AU,
KOTOpbIM  TakKoe MpaBO NpesocTaBAEHO
3aKoHoaaTeIbcTBOM Kbiprbi3ckoit Pecnybinkm,
a TaKKe CYMMbl, OWWMBOYHO 3a4MC/IeHHble Ha
Cueta KnueHTa u/MAnM uU3NUWIHE BblAAHHbIE
KnueHTy peHexHble cpeactsa,  KOMMUCCUM
baHKa 3a OKasaHHble 6aHKOBCKME yCayru
cornacHo Tapundam baHKa, a Tak¥Ke KoMUCCUU U
pacxoapbl 6aHKOB-KOPPECMNOHAEHTOB,
cybareHToB, areHToB baHKa, WHbIX UL,
BOB/IEYEHHbIX B OCYLLECTB/IEHNE ONepaLui
KnuneHTa, cBA3aHHble C OCYLECTB/IEHMEM
onepauni KnueHTos, cymm nobon
3a40KeHHOCTM KnneHTa nepeg baHKkom, B Tom
yuncne CYMMblI 3a40/1KEeHHOCTH no
KOpnopaTUBHOM KpeauTHoOW KapTe, cymmbl B
noraweHue npenocTaBaeHHOro
Kpeauta/osepapadra, a TaKKe BO3HMKLIEro
TexHuyeckoro osepgpadta no Cuéty w
YCTAaHOB/IEHHbIX MNPOLEHTOB, a TaKXe WHble
CYMMbI AeHEXHbIX CpeacTB No 06s3aTeNbcTBam
KnneHta nepen baHKoOm, B TOM 4ucne U He
CBA3aHHbIM ¢ 6aHKOBCKMM 06CNyKMBaHMEM, HO

CPOKM,

BbITEKAOWMM U3  MHbIX NPABOOTHOLLIEHMN
mexay baHKom n KaneHTom, a TakKe No MHbIM
OCHOBaHMAM n B NHbIX cnyyasnx,
npeaycMoTPEHHbIM 3aKOHOAaTENbCTBOM
Kblprbi3cko Pecny6auMku u/mam HactoAwmm
Jorosopom.

4.16. baHK rapaHTupyer KnneHty
6aHKoBCKyl0 TaMHy no ero  CuyeTtam.

MpepocTtaBneHne MHPopmaLMmn No onepaLmUam
n Cyetam KnueHTa TpPeTbMM NNLAM, A TaKXkKe
npuoctaHoBieHWe onepaumit no Cuety (3a
WCKNOYEHNEM  CNy4YaeB, MNpPeAyCMOTPEHHbIX
HacToAwmMm  [loroBopom)  ocyLiecTBAseTca
WUCKNOYMTENbHO B CAyYasax W Nopsaake,
npeayCMOTPEHHbIX 3aKOHOAATEeNbCTBOM
Kblprbiackoi Pecny6amku.

leHepanbHbIM [OroBop HaHKOBCKOro cyeTa yTBepaeH 29 ntona 2025
roga PacnopskeHmem Ne9 3IM no npaBoBoW 4EATENBHOCTU U
nepcoHany

18

TapudTepunHae KepceTyareH MeeHeTTepae
WLLIKe alblpbliar.

4.15. KappgapgbiH KepceTmecy  aHa
MaKkyngyry 6onboco ga (KapaapabiH
MaKynayrycys), aHblH KaanaraH JcebuHeH
TOMOHKY CyMManap 3CenTeH Yblrapbiblllbl
MYMKYH: aTKapyy [OKYMEHTTEPUHUH
HerMsmMHAe, MaM/IEKeTTUK OpraHaapAbIH Ke
MbIM3aM MEeHeH ylwyHAam yKyk bepunreH
bawka apgamgapablH Tanabbl  6OOHYa;
KapgapaplH SJcebuMHe KaTaya  TYLUKeH
)aHa/»ke Kapaapra awbikya 6epuareH akya
KapaxkaTTapbl; BaHKTbIH KbI3MmaT
KepCeTyynepy YYYH anblHraH KoMUccuanap;
KoppecnoHAeHT-6aHKTapAblH, areHTTepauH
aHa OawKa  KaTbiwyydy »KaKTapAblH
Komuccuanapbl ¥KaHa YbIrbiIMAapbl;
KapgapgblH BaHK anapiHaarbl ap KaHgaw
Kapbi34apbl, aHblH M4MHAE KOPNOPaTUBAMK
KpeauTTnk Kapta 6olHYa  Kapbi3gap,
bepunreH Kpeaut xe osepapadT, OLWOHAOM
ane  TexHWKanblk  oBepapadT  KaHa
nanbi3gap; *aHa baHK meHeH KappapgblH
opToCyHAarbl GENLE! YKYKTYK
MamunenepaeH Kenun ublkkaH, OaHKTbIK
Telnee meHeH Ty34eH-Ty3 banaHbiwnarax
MungeTTemenep 60toHYa cymmanap,
owoHaon ane Kblprbia PecnybanKacbiHbIH
MbIM3amaapblHAa KaHa ywyn Kennwumae
KapanraH 6alka yyypnapaa.

4.16. baHk KapgapabiH 3centepu 60toHYa
GaHKTbIK CbIpAYYNYKTY CAKTOOro Kenuaauk
b6epetr. KapaapapblH 3cenTtepu  KaHa
KYPry3reH onepauusanapsbl 6otoHYa
MaanbiMaTTapAbl YY4YHYY »KakTapra 6epyy,
owoHA0M ane dcen 60toHYa
onepaumanapabl TOKTOTYY (ywyn
Kennwunmae KapanraH yyyprapagaH
ThlWKapbl)  Kbiprbi3a  Pecnyb6anKacbiHbIH
Mbli3amaapbiHAa benrnneHrex raHa
yyyp/siapa XaHa TapTUNTe MLIKe allblpblaarT.
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4.17. CoseplueHne 6aHKOBCKMX onepaumm
n/vnn caenok ¢ baHKOM C MCMONb30BaHUEM
H6aHKoOBCKOro 060pyAoBaHMA (TEPMMHANOB,
6aHKOMaToB M T.M.), cuctembl «MHTEpHET—
BaHKMH», WHbIX YAaNeHHbIX/AUCTaHUMOHHbIX
CcnocoboB  NO  3/IEKTPOHHLIM  KaHanam
B3aMMOAEeNCTBUA N CpeacTB MOOUNbHOM CBA3K
(MmOBUNbHbLIX TenedpoHHbIX annmapatoB) C
nogreepxaeHnem KameHtom cornacma
ycnoBusmmn  baHka no  TOM  MAM UHOM
onepaumu/caenke ¢ UCNONb30BaHUEM TaKOro
obopygoBaHMa WM YCTPOMCTB,  CYUTAeTCA
BCTYN/IEHNEM KnneHra C baHkom B
[OTOBOPHbIE  OTHOLUIEHWs  (3aKJoyYeHnem
cooTBeTcTBYytloWero JloroBopa) Mo  TaKoM
onepaumm/caenke 1 akLEenTOM BCEX YKa3aHHbIX
B CMCTEMe YCNOBUIA.

4.18. B cnyvasx, npeaycMoTPEHHbIX
TpeboBaHmamm FATCA, KaneHT HacToAwMMmM
ynonaHomouusaet baHk npeaocTaBnATb
CcBeAeHMA M OTYETHOCTb B Hanorosyto cnyxby
CLWA no KnueHTy/ero onepauusam, a TaKxke
NCNONHATb apyrue TpeboBaHuA
3akoHogaTenbctBa CoeanHEHHbIX  LTaTos
AMepUKM 0 HanoroobnoKeHMn MHOCTPAHHbIX
CYeToB.

5. Komuccum 3a nposepeHue onepaumii
no Cuety
5.1. Pasmep Komuccuii BaHKa 3a Kaxkayko

onepaumio yCTaHaB/IMBAETCA B COOTBETCTBUMU C
Tapudammn baHKa. Tapudbl pasmelwaroTca Ha
Web-calite baHKa M Ha WHPOPMALMOHHbBIX
CTeHAax B onepaumoHHbIx 3anax OCI baHka.

5.2.  Onepauuu onnaymsatotca no Tapudam,
OeNCTBYIOWMM Ha harty nposeaeHns
onepaunun, He3aBMCMMO OT TOro, Korga nnaata
(komuceumn) dakTnyeckn BaumaeTtca ¢ KnmeHTa.
5.3. KnuneHTt nopyyaeTr baHKy cnucbiBaTb B
nepsooyvyepeaHOM 6e3aKUenTHOM MopsgKe co
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4.17. BaHKTbIH *abayynapbiH
(TepmuHangapabl, 6GaHKOMaTTapabl *KaHa
bawka ywyn coiAKTYYy Kabayynapabl),
«UHTepHeT-BaHKMHI» cucTemacbiH, baluka
3IEKTPOHAYK CEVLEGNT KaHangapbl
apKblyy aNbICTaH/AUCTaHLMANBIK
blKManapAgbl *KaHa Mobunguk 6annaHbiw
KapaxaTtTapbliH (ytonayk TenedpoHmopay)
KONAOHYY MeHeH baHK MeHeH »KyprysyareH
HaHKTbIK onepaumanap XaHa/xe
Kenuwumaep, *aHa owoHgon ane Kapaap
BaHK TapabblHaH GenruwneHreH wapTTapra
MaKyn  OONrOHYH  blpacTaraH  ydypAaa,
MbIHAAM Kabayynap KaHa TYy3MeKTep
apKblyy XKYPry3yareH onepauusa/Kennwmm
botoHya Kapaap meHeH BaHK opTocyHAa
KENUWMMANK Mamunenep TY3Y/AreH
(Tmewenyy Kenvwum  Ty3yareH) KaHa
cMcTeMaga KepceTylreH bapaplk wapTtTap
Kapgap TapabblHaH Kabbln anblHraH gen
acenTener.

4.18. FATCA TananTapblH4a KapanraH
yyypnapga, Kapaap ywyn apkbiayy baHKTbI
©3YHe aHa ©e3YHyH onepauyuanapbiHa
G6annaHbIWTYy  MaanbimaTTapAbl  XaHa
otyeTTyynyKTy AKLWHBIH Canbik Kbi3maTblHA
bepyyre, owoHAaoi ane AmepuKka Kowmo
LUTaTTapblHbIH 4YeT efKeaery 3scentepau
CanbIKTbIK KOHre canyy 60toHuYa
MbIM3aMZapblHbiH - 6alWwKa  TananTapbliH
aTKapyyra biirapbiM yKyK beperT.

5. dcentern wuW
aNblHYy4y KOMUccUanap
5.1. Ap 6up onepaumsa yyyH bBaHKTbIH
KOMMCCUACBIHbIH enyemy BaHKTbIH
TapuoTepuHe bllAalbIK aHbIKTanaT.
Tapudtep bBaHkTbiH Web-caliTbiHaa »KaHa
BaHKTbIH  6eAYMABPYHYH  Oonepaumsanbik
6enmenepyHAery MaasbiMaT TakTanapbiHAA
KepceTynerT.

5.2. Onepauyuanap owon KYHKY
KongoHynraH Tapudtep 60KOHYa TeneHer,
KomuccusaHbiH  (TenemayH)  KappapgblH
3cebUMHEeH KayvaH asblHraHbl MaaHUayy aMec.
5.3. Kapagap baHKKa KepcoeTynreH
KbI3MaTTap Y4YyH KOMMCCMA CYMMasapblH

apaKkeTtep Y4yH
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csoero Cyeta CyMmMbl KOMUCCUIA B CHET NAaTbl 3a
OKasaHHbIe ycayru.

5.4. BaHK wumeeT npaso AnAa onnatbl 3a
nposeaeHue onepaumii KaneHta n cnmcaHuna co
Cyeta KnueHTa B 6Ge3akuenTHOM nopsagKe
CYMM, npeaycMOTPEHHbIX HaCTOALLUM
Jorosopom, NCNno/sib30BaTb OEeHeXHble
cpeactea Ha nwbom u3 CyetoB KameHTa ¢
KOHBEpTauMen wuXx No  Kypcy  MOKYMNKu
COOTBETCTBYIOLLEN BastOTbl, YCTAHOBAEHHOMY
BaHKOM Ha MOMEHT TaKoM KoHBepTauuu. Mpwm
npoBeAeHNN OTAesNbHbIX onepauunii CTOPOHbI
MOTYyT OrFoBOPWUTb MHOM cnocob BHeceHus
nnarol.

5.5. BaHK umeeT npaBo B OAHOCTOPOHHEM
nopaake no cBoemMy YCMOTPEHUID M3MEHATb
Tapudbl, AMMuUTBI M ycnoBua Ha Nobble
6aHKOBCKME oOnepaumMm, B TOM YUCAE HaA
obcnykmBaHne B cucteme  «MHTepHeT-
BaHKMHIM», ycnyrm n caenku ¢ obasaTenbHbIM
yBegomaeHnem KnuneHTta NyTém nX
pasmeLLeHMAa Ha MHGOPMALMOHHbIX CTEHAAX B
onepaunoHHom 3ane OCIM baHKa n Ha Web-
cavte baHKa B nopAgKe, nNpesycMOTPEHHOM
3aKoHOAaTenbCcTBOM Kbiprbi3ckoi Pecnyb6ankum.
B cnyyae Hecornacma KnueHTa € Takumu
N3MEHEeHUAMM, KnneHt  uMmeer  npaso
pacTtoprHyTb [Jorosop, NUCbMEHHO yBeAOMUB
06 sTom BaHK nyTém nopgauym 3asBneHus o
pacTop*KeHuu Jorosopa no dopme,
yCcTaHoBNneHHon baHkom. B cnyyae, ecam go
BCTYNNeHuA B cuny BblLLEeYKa3aHHbIX
M3MeHeHMn, BbaHK He NOoAy4YUT NUCbMEHHOE
3aasneHne o pactopeHuun Jorosopa, KnneHt
CUMTAETCA NPUHABLLUNM TaKUE U3MEHEHUA.

5.6. Ha peHe)xHble cpeactsa  KaueHTa,
Haxopawwmeca Ha ero Cyetax, baHK Hauucnsaer
npoueHTbl B paamepe 0 (Honb) % roaoBbIX, eciu
OTAENbHbIM COraleHNEM MeXAY CTOPOHaMMU
He YCTaHOBJIEHO NHOE.

5.7. KnveHT  TaKkxe 3a cBoM CYET
AOMNONHUTENIbHO, KPOMe Komuccuii  baHKa,
onaaymMBaeT BCe HafMorm, UHble obsA3aTenbHble
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©3YHYH JcebuHeH BMPUMHUM Ke3eKTe KaHa

MaKynayrycys acenTeH 4blrapyyra YKyK
beper.
5.4. baHk KapgapaplH onepauuvanapbiH

KYPry3yy YYyH »KaHa ywyn Keanwumae
KapanraH cymmanapgbl KapaapAabiH
dcebMHEeH aKuenTcM3 TapTUNTe 3cenTeH
yblrapyy Y4yH KapgapablH  KaanaraH
dcebuHAern KapaxkaTtapgbl KON[OHyyra
YKYKTYY, OWOAN 31e yyypaa KaparkaTtapabl
BaHKTbIH Owon y4yypAarbl KOHBepTauuma
Kypcy 6otoHYa Tuewenyy BaatoTanapra
anMawTbipyy MEHEH. Alipbim
onepaumanapabl  Kyprysyyae Tapantap
TONIBM  KUPru3yyHyH 6awKa »KonyH p[a
MaKyNA4aLblWbl MYMKYH.

5.5, BaHK 63yHYyH 4Yeunmnm MeHeH rKaHa
6up  Tapantyy Typae  Tapudtepau,
NMMUTTEPAM KaHa ap KaHAaih 6aHKTbIK
onepauvanapabiH, aHbIH nunHae
«NHTepHeT-BaHKMHraermn» KbI3MmaT
KepCOeTYYNepAYH aHa KeauwumaepauH
WAPTTApblH  ©3repTyyre  YKykTyy. byn
esrepyynep keHyHge Kapaap Kbiprbi3
Pecny6aunKacbIHbIH Mbli3amaapbiHAa
KepceTynreH TapTunTe BaHKTbIH
benymaepyHaery onepauuanbik 3angarbl
MaaNibIMaT TaKTanapblHaH *KaHa BaHKTbIH
Web-caiiTblHaH Maanbimaanart. drep Kapaap
MblHOAW e3repyynepre Mmakyn 6onboco,
aHaa baHKKa Kasyy TypyHae ounampyy
6epun, BaHk  6enrmnereH  yarygery
Kennmwuman 6y3syy KeHyHae Apbi3 MeHeH
KaMpblia anat. drep Koropyaa auTbliraH
©3repyy/iIep Ky4yHe KupreHre 4yeimH BbaHK
KapgapaplH mbiHAan  Apbi3blH - anbaca,
Kapaap esrepyynepay Kabbin anraH pgen
acenTtener.

5.6. KappgapablH dcentepuHae CakTanaraH
aKya KapakatTapblHa baHK *binabik O (Hen)
% enyemyHge nanbi3 3CenTenT, arepae

TapanTapAbiH OpTOCYHAA ©3YHYe
MaKyngawyy MeHeH 6awkaya enyem
b6enrnneHbece.

5.7. Kappgap BaHKTbIH KOMuUccUANapbiHaH
TblWKapbl, ©3YHYH 3cebuHeH GapabliK
CaNblKTapabl  XaHa  OaHKTbIK  Kbi3maT
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NNaTeXW, CBA3AHHblE
H6aHKOBCKUX  yCAyr,

C npepocTaB/ieHNEM
a TaKXe Komuccum W
pacxoapbl 6aHKOB-KOPPECNOHAEHTOB,
cybareHTOB, areHToB baHKa, WHbIX AuL,
BOB/IEYEHHbIX B OCYLLECTB/IEHNE ONepaLui
KnueHTta, cBA3aHHble C  OCYLLECTB/EHMEM
onepaumnii  KnmeHtoB, onsaTa  KOTOPbIX
OCyLLEeCTB/AETCA B TOM e nopsagke,
npeaycMoTpeHHOM Hactoawum J[oroBopom,
yTO M onsiaTa Komuccuin baHka.

6. YBepgomneHue n nepenuncka

6.1. JliobGble yBeaOMIEHUA, HanpaBAEHHble
BaHKOM, cyuTatoTcs odunumanbHO
HanNpPaBAEHHbIMM N NOJIYYEHHbIMU KnneHTom,
€C/IN OHUM HanpaBneHbl KNINeHTY KaK MUHUMYM
OZAHWUM M3 HUMKEYKa3aHHbIX cnocoboB:

° HanpasaeHbl baHKOM nUCbMOM nNO
agpecy, ykasaHHomy KnueHtom B nobom u3
OOKYMEHTOB, NepefaHHbIX baHKy;

. Hanpas/ieHbl BaHKOM NO 3N1EKTPOHHOW
noyTe Ha 3/NEKTPOHHbIM aapec KnueHTa,
YKa3aHHbIN B JOKYMEHTax, NnepeaaHHbix baHKy;
. HanpasneHbl baHKkom nocpeacTeom
MOBUNbHOM CBA3M Ha HomMep MOBUAbHOrO
TenedoHa KnmeHTa, yKasaHHbIM B JIOKYMEHTaX,
nepenaHHbIX baHky;

. HanpasneHbl baHKkom nocpeacTeom
paccbinkK push-ysegomnennit u/mnmn apyrumm
cnocobamm No KaHanam CBA3N, UCMOJIb3yEMbIM
KAneHTOoM M yKa3aHHbIM B [OKyMEHTaX,
nepeaaHHbIx baHKy.

6.2. [datou noJyyeHuA KnneHtom
yBEAOMNEHUA CYMTAeTCA gaTa HanpaBieHWA
yBegomneHma BaHKOM  COOTBETCTBYOLLMM
cnocobom, BHe 3aBUCMMOCTMK OT TOFO, MOJYHYUN
v KnneHT faHHoe yBegomaeHme unm Het. Mpu
aTOM B cnyyae ecnu Knnentom
M3MeHeHo/yTepAHO obopyaoBaHue,
ncnonbsyemoe KnmeHTom gna ocylectsneHus
onepaumin Unun ceasu, /Mam smeHéeH/ ytepsH
HoMep MobunbHOro TenedoHa U/Man nsmeHeH
afpec/oNeKTPOHHbIN  aApec  371eKTPOHHOM
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KepceTyynepre  6ainaHblwKaH  Halka
MUNAETTYY Tenemaepay, OLWOHAOW 3ne
KoppecnoHAeHT-6aHKTapAbIH,
cybareHTTepauH, bBaHKTbIH areHTTepuHUH
aHa KapaapAapbiH onepaumanapbiH
KYPry3yyre KaTblWwKaH 6alwka agamaapablH
KOMUCCUANMAPbBIH  aHa 4bIrbiMAapbiH A3
Tenent. byn tenempep ywyn Kennwmmpae
BaHKTbIH  KOMMUCCUANAPbIH  Teaee  Y4yH
6enrnneHreH TapTUNTe XKyprysynert.

6. bunpgupyynep aHa KaT anbiwyy
TapTMbn

6.1. BaHk TapabblHaH KOHOTYJIreH
bapgblk  bungupyynep pacmui  Typae
OHOTYAreH »aHa Kapgap anraH gen
acenTener, arepge anap TeMeHAae

KepCeTy/ZIreH biIKManap4abliH XOK aAereHge

6upn apkbiiyy Kappapra KeHeTy/reH
6onco:

° baHKk Kappap KepceTKeH XaHa
baHKKa 6epunreH OOKyMeHTTepaeru
JAPEKKe KaT JKeHeTyy KO0Jy MeHeH
6unampyy KeHetce;

° baHKk Kappap KepceTKeH XaHa

AOKYMEHTTepAE KepPCOTYNAreH 3N1eKTPOHAYK
noyTa gapernHe bungmpyy xeHetce;

° baHK Kapgap KepCeTKeH aHa
AOKYMEHTTEPAE KOpPCOTYNreH Mobunauk
TenedoH HoOmepu apKblayy mobungmk
6alnaHbIW apKbIyy BUNANPYY KEHeTCe;

° baHK  push-6bungupyynepay ke
Kapaap KONAOHIOH aHa [OKYMeHTTepae
KepCOTY/IreH 6ainaHbIWw KaHangapbol
apKblnyy ballKka *Kongop MeHeH bungupyy
YKOHeTCe.

6.2. Kapgap 6unampyyHy anraH KyH
KaTapbl, bBaHK BUAANPYYHY THeLlenyy biIkMa
MEHEH XOHOTKOeH KyH scenTeneT, Kapaap an
6UNaANpyyHy anraH-anbaraHblHa
KapabactaH. OWoOHY MeHeH Owupre, arep
Kapgap onepauuanapabl Kyprysyy ke
H6alinaHbIlW y4yYH KONAOHIOH KabayynapbiH
©3repTCe e KOroTco *KaHa/Ke mobunauk

TenedpoH  HOMEPWUH  XKaHa/ke  bBaHK
OUNOMPYYNOPYH anyy YYyH KONAOHYAraH
[apervH/aneKkTpoHAYK  MnoyTa  AaperuH
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noyTbl, MNOCPEACTBOM  KoToporo  KnueHT
nony4an Hanpas/ieHHble BaHKkom
yBegomneHua, u BaHK He 6bln yBeAOMNEH
KnveHtom 06 3Tom HagnexKawum obpasom,
baHK He  Hecér OTBETCTBEHHOCTM 33
Heno/slydeHue yBeaoMAeHUN KNMeHTOM Uam mnx
nosy4yeHue TPeTbUMU TNLAMMU.

6.3. Ecam KnueHT He coobwmn wuHoe,
OaHHble, YKa3aHHble B OOKYMEHTaX,
nepefaHHbix baHKy, B TOM u4ucne, HO He
OorpaHMuMBasiCcb B  3aAB/eHMAX WAN B
HacToswem [loroBope, B TOM 4YMUCNE HOMEpP
MobunbHoro TenepoHa M agpec 3/1eKTPOHHOM
noYTbl OyAyT cYUTaATbCA AENCTBYHOWMMN U BCS
MHbopmauma, HanpasneHHas KaneHty no
nocneaHUM  UM3BEeCTHbIM  BaHKy  AaHHbIM,
cymTaeTca noayvyeHHon KnneHtom.

6.4. KnneHt o6sa3aH HemensieHHO, HO He
nosgHee 5 (nNATM) 6aHKOBCKUX AHEN C MOMEHTA
nosiydyeHma BbiNnnckun no cyety u/mam Boinucku
Nno KopnopaTuBHOM KpeanTHol KapTe, 3aaBUTb
060 Bcex OWMOBOYHbIX onepauuax, Kak no
KpeauTy, Tak M no aebety CyeTa, a TaKxKe Mo
KOpPNopaTUBHOM KpeanTHOM Kapre, B
NPOTUBHOM  C/ly4ae  OH HECET  PMCK
BO3HMKHOBEHMA HebnaronpuATHbIX
nocneacTBuniA, CBA3aHHbIX C yNAaTOM NPOLLEHTOB
3a Nnosib30BaHue HEeOCHOBATe/IbHO
NONYYEHHbIMWU CpeacTBaMU, U3BATUA CPeacTB
n3 obopota nT.4. He npeabvssneHne KnmeHtom
npeteHsMM no Bbinucke no cuetry w/mam
Bbinncke no KopnopaTUBHOWN KpeauTHOM KapTe
B TeYyeHMe YKa3aHHOro CpoOKa, O3HayaeT
noaTBepXKAeHME NPaBUIbHOCTU, YKa3aHHOM B
Heln wuHbopmauun. Bbinncka no cyety u
Bbinncka no KopnopaTUBHOM KpeauTHoM KapTe
byneT cumTaTbCs nonyvyeHHon KameHTom no

3NEeKTPOHHOM no4yTe C AaTbl OTNpPaBAeHMA
BaHKOM  3/71EeKTpOHHOro  coobuieHun C
Bbinnckot no cyety u  Bbinuckon no
KOpNopaTUBHOM KpeauTHoM KapTe.

6.5. KnneHt o06s3aH  He3ameanuTtesnbHOo
yBegomnAatb baHK 060 Bcex M3MeHeHUAX
OAHHbIX, YKa3aHHbIX B [OKYMEHTaAX,
nepegaHHbix B baHK, W npeactaBnatb
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@3repTyn e XOroTco KaHa byn Tyypanyy
BaHKTbl Tuewenyy TapTunTe Kabapaap
Kblnbaca, aHAaa BaHK Kapaap
bungupyynepay anbait KanraHAbirbl YUyH
e anapgbl YYYHUY XKaKTap afraHAabirbl y4yH
YKOOMKEePUYUAMK TapTnamT.

6.3. Jrep Kapaap 6awwkaya Kabapnabaca,
baHKKa bepunreH OOKYMeHTTepae
KOPCOTY/IFOH MaasibiIMaTTap, aHblH UYMNHAE,
6MpOK  anap  MeHeH  yekTenbecTeH,
apbizgapaa e yLyn Keanwmmae
KOPCOTY/IFGH MaafbiMaTTap, aHblH MYMHAE
mobunamk  TenedoH  HOMEPU  KaHa
3/IEKTPOHAYK MoYTa Aaperu Kapaktyy aen
acenTeneT »KaHa BaHKKa akblpKbl 6enrunyy
6onroH Mmaanbimattap 6o0toHYa Kappapra
eHeTynreH bapablk maanbimattap Kapaap
anraH gen scenTener.

6.4. Kapaap 3cen 60tOHYa KEYYPMEHY
¥KaHa/Xe KopnopatuBAUK KpeantTnk Kaprta
60loHYa KeYYPMeHY anraHaaH KUMKH 4apoo,
6upok 5 (bew) 6GaHKTbIK  KYHAGH
KeunmktupbecteH, Scen  bowH4Ya  Aaa,
KopnopaTtMBAMK KpeauTTMk Kapta 6otoHua
Aa Tyypa 3Mec KyprysyareH 6apabik
onepauuanap *xeHyHae baHkka bunanpyyre
munaettyy. Bonboco, Kapaap Heruscus
aNblHraH KapakaTrapAabl naiaanaHraHabIrbl
YYYH  namMbi3  Tenee,  KaparkaTtapapl
XKYTYPTYYAOH u4blrapyy aHa baluka Tepc
KecenetTepanH nanaa 6oayy TobokengmruH
e3yHe anat. dcen 6o0lHYa KaHa/kKe
KOprnopaTtMBAUK KpeauTTuK KapTta 60loHua
Kevypmere benrmneHreH meeHeTTe Kapaap
[00 apbi3 6bepbece, aHAA aHAA KOPCOTYNTEH
MaasnbimaTTap Tyypa Aen scenteneT. dcen
6OIOHYa KeuyypMme KaHa KoprnopaTUBAMK
KpeauTTnk KapTta 6o0toH4Ya Keuypme, baHk
TapabblHAH 3N1EKTPOHAYK MoYTa apKblayy
YKOHOTY/NIeH KYHAeH TapTbin, Kapaap anraH
Aen acenTtener.

6.5. Kapgap baHkKka baHKka 6GepwunreH
AOKYMeHTTepae KepceTynreH
MaanbiMaTTapgarsl  6apablk  e3repyynep
OHYHA®  Aapoo  Kabapnan, MblHAaM
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AO/KHbIM  06pa3oM  3aBepeHHble  Komnuu
NOKYMEHTOB O BHECEHUU TAaKUX U3MEHEHWM, a
TaKXe yBegomIaTb 06 MHbIX 06CTOATENbCTBAX,
MMEIOLWNX  3HAYeHMe  ANa  UCNONHEeHUA
CtopoHamu cBoux obasaTenbcTs no [Jorosopy,
B TOM 4YMCNE, HO HE OrpaHUYMBAACL B Cay4yae
CMeHbl HOmepa mobunbHoro TenedoHa,
agpeca 31eKTPOHHOM NoYThbI .

6.6. BaHK B Lensax 6e3onacHOCTH, a TaKKe B
MapPKETUHIOBbIX U MHbIX LEenax MMeeT npaBo
yBeAOMAATb KnuneHta 06 onepaumsx,
COBEPLUEHHbIX UM, U ApYrol MHGopMaUnmM Ha
3/IEKTPOHHDbIM agpec (nocpeactsom
HanpasnieHua e-mail-ysegomneHnn) mMnmM Ha
Homep mobunbHoro TenedoHa (nocpencTeom
HanpasieHMa  UMOPOBLIX  YBEAOMNEHUN),
YyKasaHHble KaveHTOmM u/uan yBeaomMnATb
Knunenta MHbIMUN cpeacTBamm CBA3U
(nocpeactsom HanpaBneHuA push-
yBe4OMNEHUA WU ppyrumu crnocobamu), ons
yero baHK BMpaBe WCMNOAbL30BaTb YCAYIK
TpeTbMX NnL, YKa3aHHble Bblle yBeAOMAEHHUS,
MoryT 6biTb 06beauHeHbl BaHKOM B MaKeTbl
PaCCbINOK C PasNMYHbIM MNepeyHeM/Tunamm
yBeAOMANEHUN, Npu 3Tom baHK MmeeT npaso
yCTaHaBAMBATb AONOAHUTENbHbIE
cnocobbl/Tunbi yBeAOM/IEHUA KnueHTa,

NMOMMMO YKa3aHHbIX Bbllle CNOCOOO0B, a TaKXke
yCTaHaB/AMBaTb Tapudbl 3a TaKoro popja
yBeoMIeHUA.

7. MopAaaoK paspeweHUA cnopoB

7.1. Cnopbl, KOTOPbIE MOTYT BO3HUKHYTb MNpu
MCNOJIHEHUM YCNOBWUI HacToAwero [lorosopa,
CTOpOHbI ByayT CTPEMUTLCA paspeLlaTb NyTEM
neperoBopos.

7.2. lpwm He DOCTUKEHNU
B3aumonpuemnemoro  peweHua  CTOPOHbI
MOryT nepepatb CMNOPHbIA  BOMPOC  Ha
paspeleHue B cya B nopsazake,
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esrepyynepay TacTbIKTaraH
OOKYMeHTTepAnH HOTapuanabik
KybeneHaypynreH KeuypmenepyH bepyyre
mungettyy. OwoHgoh ane Kapgap ywyn

Kenvwum  6otoHya  TapanTtapgblH = 3
MUNAEeTTEMENEPUH aTKapyycy YYYH
MaaHunyy 6onroH 6awka kargannap

YKOHYHA®, aHbIH MYnHAe, BUPOK anap meHeH
yeKrenbecreH, MobuUnanK TenepoH
HOMEPWHWUH, SNEKTPOHAYK NOYTa AAPETMHUH
©3repreHAayry *XeHyHae baHkka bunanpyyre
MUNAETTYY.

6.6. BbaHK KOONCY3AYKTYy KaMCbI3 Kblayy
MaKcaTblHAA, OWOHAON 3/1€ MAapKEeTUHTANK
aHa  bawka  makcatrapga  Kapgap
KYPrysreH onepaumsnap aHa 6alka
MaanbimatTap 6otoHuya Kapaapabl aHbiH
KOPCOTKOH 3/1eKTPOHAYK NoyTa gapernHe (e-
mail bunaupyynep apkblayy) e Mobunank

TenedpoH HOMEepUHe (caHapunTuK
ounanpyynep  apkbiayy) Kabapnooro,
owoHAoM ane ballKa 6ainaHbILL
KaparkaTTapbl apKkblnyy (push-6ungupyynep
¥KaHa balwkKa bIKManap apKblayy)
Kabapnooro yKyKTyy. byn yuyH BaHK y4yH4y
YKAKTapAblH  KbI3MaTTapblH  KO/AA0HYYyra
YKYKTYY. *oropyaa KepceTyareH
bungupyynepay BaHK ap KaHaaM
MasmyHAarbl/Typaery bungupyynepay
KamTbIraH 6ungupyy TonTopyHa 6upmkTmpe
anat. OwoHgon 3ne baHk Kapgapabl
Kabap/NOOHYH  Koropyaa  KepcCeTy/reH
bIKMa/lapblHaH ThILWKapbl KoLyMmua

bIKManapAabl/TypnepyH 6enruneere xaHa
MbIHOAN 6unanpyynep yd4yH TapudTtepau
6enrunneere yKykTyy.

7. Tanaw-TapTbiWwTapAabl yeuyy
TapTMbu
7.1.  Ywyn KeanwumauH wapTTapbiH

aTKapyyAa Kenun Ybirbilwbl MYMKYH 60ATOH
Tanaw-tTapTblwTapabpl Tapantap cynnewyy
KONy MEHEH Yeyyyre apakeTTeHULLeT.

7.2. Jrep Tapantap MaKyagawbliaraH
yeynmre Kene anbaca, Tanaw maceneHu
Kblprbi3 PecnybanKacbiHbIH Mbli3amaapbiHa
blNambIK, BaHKTbIH BalwKbl KeHcecu
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npeaycMOTPEHHOM 3aKOHO4ATENbCTBOM
Kblprbi3ckom Pecnybnuku, no MmecTy
HaxoxaeHua [onoBHoro oduca baHKa, 3a
NCKNIOYEHNEM CNy4aeB NPUMEHEHMSA K Copam
NCKNHOYNTENBHOWN noacyaHOCTH,
YCTaHOBNEHHOM npoueccyanbHbim
3aKoHOoZaTeNnbcTBOM Kbiprbisckoi Pecnybankm.

8. OTBETCTBEHHOCTb CTOPOH

8.1. 3a HEUCMOJIHEHME NN HEHaANeXKallee
NcnosiHeHne o006A3aTeNbCTB MO  HacToALWEeMy
Jorosopy CTOpoOHbl HecyT OTBETCTBEHHOCTb B
nopAaake, npegyCMOTPEHHOM  HAcToAWMM
Jorosopom, a B cnyyanx, He NpeayCMOTPEeHHbIX
Jorosopom — B nopagake, npeayCMoOTPEeHHOM
3aKoHoZaTenbcTBOM Kbiprbi3ckoi Pecnybanku.

8.2. KnueHT ynnaumBaeT baHKy neHwo B
pasmepe 0,1 % B AeHb OT NPOCPOYEHHOM
CYMMbl B CAy4ae NPOCPOYKM Onnatbl ycayr
BaHKa, a TakXe KoMnccun n pacxoaos 6aHKoB-
KOppPecnoHAEeHTOB, cybareHTOB, areHToB
baHKa, MHbIX vy, BOBNEYEHHbIX B
ocywectsieHne onepauuin KnveHta, B TOm
yncne ecaM  B3MMaHWe  naaTthl  byger
HEBO3MOXHO n3-3a OTCYyTCTBUA nnm
He[0CTaTOYHOCTM cpecTB Ha CyéTte KauneHTa.

8.3. baHK He HeCET OTBETCTBEHHOCTM 3a
Kakme-nmbo owubkM wAM  HenpasBW/bHble
nencreuns, ynyLieHun b6aHKoB-
KOPPECMNOHAEHTOB, CybareHToB U  MNPOYUX
areHToB, B TOM 4uC/Ae 3@ HEWUCNOoJIHEHUE
6aHKaMM-KOppecnoHAeHTaMN naaTexen, 3a
6/10KMPOBKY/3aepKKy/HeBo3BpaT bHaHKamu-
KOppecnoHAeHTaMy, NAaTEXHbIMMU
cuctemammn,  cybareHTamm M NpoYMMMU
areHTaMm AeHeXHbIX cpeAcTB/CyMM naaTtexen
KnneHTa B pamKax MUCNONHEHUA PacnopaAXKeHUN
KnveHta. KnaneHT TakKe cornaceH  He
npeabsaBAATb HUKAKUX MNpeTeH3uit baHKy no
BOMPOCAM, KacalowWmmcs [OroBOpEHHOCTEN
mexay BaHkom n ero 6aHKamu
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aWrawkaH Kepgerm CcoTko  bepyyre
YKYKTYY. ©3reye COTTYK KapalTbIKTbl Tafian
KblaraH yyypnapga Kbiprbi3
PecnybankacbiHbIH NPOLLEeCCTMK
MbI3aMaapbl KONLOHYAT.

8. TapantapAblH }KOONKepYnuanrm

8.1. Ywyn Kennwmm 60toHYa

MmungetTtemeniepamM atkapboo ke Tyypa
aMec aTKapraH ydyypga TapanTtap yuwyn

Kennwumae 6enrnneHreH TapTunTe
YKOOMKepUUINK  TapTblwaT, an  3Mmu
Kenmwumpae KapanbaraH yuypnapaa -—
Kbiprbi3 PecnybnmKacbIHbIH

MbI3amaapbiHaa 6enrnneHreH TapTunte
¥}oon 6epuuert.

8.2. Kapgap BaHKTbIH
KepceTyyanepy  Y4YyH,  OLIOHAOM
KOppecnoHAEeHT-6aHKTApPAbIH,
cybareHTTepgmH, BaHKTbIH areHTTepuHuH
¥KaHa KapaapabiH onepauunanapbiH
KYPry3yyre KaTbiWwKaH 6allKka KakTapAblH
KOMMCCUANAPDbI  KaHa YbIrbIMAapbl  Y4YyH
TeNeMAY  KEeUYMKTUpreH  ydypaa,  xe
KapaapablH ScebuHae KapaxaTTblH
YKOKTYTYHAH e JKeTULWCU3AUTUHEH Yynam
Tenemay eHAaypyn anyy MymkyH 60n60roH
y4ypaa, KeYUKTUPUATEH CYMMaHbIH KYHYHO
0,1 % enuemyHgoe baHKKa neHAa Teneere
MUNOETTVY.

8.3. bBaHK BHeKTeLl 6aHKTapAblH,
cybareHTTepaMH KaHa baliKa areHTTepauH
KaHganablp 6up KaTaublAbIKTapbl, Tyypa
JMeC apaKeTTepu XKe apaKeTCUM3guKTepu
YYYH, QaHblH WYMHAE  KOPPECNOHAEHT-
6aHKTap TapabbiHaH Tenemaepay atkap6boo,
KoppecnoHaeHT-6aHKTap, Tenem
cuctemanapbl, cybareHTTep KaHa 6awka

KbI3MaT
ane

areHTTep TapabbiHaH KappapAablH akda
KapaaTTapblH/Tenem CYMMa/iapbiH
b6ereTree, KeUMKTMpPYYy e Kantapboo
6otoHYa  KappapaplH ~ KepCeTMeNepyH

aTKapyy YernHae *KOOMKepUYUAMK TapTnamT.
OwoHaon 3ne, Kapgap baHKTaH aHbIH
KoppecnoHAaeHT-6aHKTapbl, Tenem
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KOppPecnoHAeHTamu, NnAaTeXHbIMU
cuctemamu, areHtamum un/unm  cybareHtamu,
BK/OYaa  [OrOBOPEHHOCTM MO  MNOpAAKYy

BElEHUA KOPPECNOHAEHTCKUX CYETOB M MO
Tapudam Ha ux obcaykusaHue. KANEHT Takxke
3apaHee [AET CBOE Corslacme C MHCTPYKLMAMM

b6aHKa-KoppecnoHAeHTa o] 3anpete
nposeaeHns  nnatexei KnmeHta  uepes
KOPPECNOHAEHTCKMIA CcYéT, 6e3 BbIACHEHUA
NPpMYMH M 3anpoca  NOATBEPXKAALWMX
OOKYMEHTOB.

8.4. KAneHT HeceT OTBETCTBEHHOCTb 3a

nocneacTBns HeysegomseHMa MM bBaHKa 06
M3MeHEeHUN HoMepa TenedoHa ANA NoNyYeHuA
SMS-coobuweHuin ¢ Kogamum  3D-Secure,
naponamun u/Mam UHbIMM naeHTMGUKaTopamm,

PEKBU3UTOB  (BKAOYAsA MOYTOBbLIM  agpec,
SNEKTPOHHbLIN aApec 3NEeKTPOHHOM MOoYTbI),
YyKasaHHbIX  KaneHTOM  ana  noayvyeHus
nHdopmaumn.

8.5.  KnaueHnty 3anpewaeTcA
nepefasaTtb/npoaasaTtb baHKoBCKMe

NNaTexHble KapTbl M/WAM UX AaHHble, Kogbl
pgoctyna K Cucrteme «MHTepHeT-BaHKUHIY,
MNH-koAbI, 9N1EeKTPOHHbIe KOoLWesibKK, a TaKXe
WHble NAPOSIN U KOAbl TPETBUM AnLaM. B cnyyae
HapyLeHuna Knnentom 3anpera,
YCTAaHOB/IEHHOrO HACTOALLMUM NYHKTOM, KAneHT
HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHozaTenbcTBOM Kblprbi3ckon Pecnybinku
3a HapyLleHue gaHHoro TpeboBaHKA.

8.6.  CTopOHbI ocBoboXKaatoTCA oT
OTBETCTBEHHOCTM 33 YaCTUYHOE WAM MNOJIHOE
HencnonHeHne 0653aTeNbCTB, €CU  OHO
ABMNOCH cneacTeuem obcToATeNbCTB
Henpeoao0NNMOM CUNbI: noxapa,
3emneTpAaceHus, cbosn nogauu
9NEKTPOIHEPrum, Cepbe3HbIX NOBPEXAEHUNA B
KaHanax cBA3n, B TOM YMCae OrpaHUYEeHUN Ha
coBeplieHne 6aHKOBCKMX onepauuin n apyrux
06CTOATENBCTB, HAXOAALIMXCA BHE KOHTPOAA
CTOpoH. Mpwn 3TOM, CTOpOHDI He
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cucTemanapbl, areHTTepuU ¥aHa/ ke
cybareHTTEpYH MeHeH TY3YAreH
Kennwmmaepre, aHbIH namHae

KOPPEeCnoHAEHTTUK 3CEenTepau KYpPrysyy
TapTUOMHE aHa anapabl Tennee 60lOHYA
TapudTepre b6anaHbIWTYy 34 KaHgah [00
Kormbon TypraHabirblHa Makyn 6onor.
MbiHAaH TbILWKapbI, Kapgap
KoppecnoHAeHT-6aHKTbIH KapgapabiH
TONOMOBPYH  KOPPECNOHAEHTTUK  3cen
apKbllyy Kyprysyyre Tbitoy canyy 6otoHua
KepceTmenepyHe, cebentepuH aHbIKTOOCY3
YKaHa TACTbIKTOOYY AOKYMEHTTEpAM Tanan
KblnbacTaH, anablH ana MmakynayryH 6eper.
8.4. Kappap 3D-Secure KOA4L4OPYH,
cbipcesgepay KaHa/e 6allka TaaHbIn-
6unyyyy  KoagopAy — KamTtbiraH — SMS-
ounanpyynepay anyy Y4yH TenedoH
HOMEPWH, OLWOHAOK 3/1e MaafbiMaTTapAabl
anyy Y4YH KepCOTKOH PEeKBU3UTTEPUH (aHbIH
MYMHAE NOYTA JAPErVH, 3IEKTPOHAYK NoYTa
[ApPEervH) ©e3repTKeHy eHyHAe baHKTbl

KabapnabaraHabIrbIHbIH KecenetTrepuHe
YKOOMKEePUUIMK TapTarT.

8.5. Kapgapra BaHKTbIH Tonem
KapTanapbiH ¥aHa/ ke anapapiH

MaanbIMaTblH, «NHTepHeT-baHK»
cucTtemacbiHa KUMpyy yuyH Koggopay, MUH-
KOO4opAYy, SNEeKTPOHAYK KanyblKTapapbl,
OWOHAOM 3/1e HallKa Cbip CO346pAayY KaHa
Koagopay YUYHUY *KaKTapra
6epyyre/caTyyra Tblloy canbiHaT.  Yuwyn
NyHKTTa GenrnneHreH ToitoyHy Kapgap
6y3raH yyuypaa, an Kbiprbi3
Pecny6aunKacbIHbIH Mbl3aMapblHa
bI/TANbIK }KOONKEPUYUANKKE TapTbiNaT.

8.6. Tapantap 3 MungeTTeMenepuH
TONYK xe ¥KapbIM-KapTblna
aTkapbaraHAbirbl YY4YH OOMKEPUUIUKTEH
6oLwwoTynar, arepae MbIHAaM
aTKapbaraHAbIKTbIH cebebu anapliH ana
Kepyy MYMKYH 60n60roH KYUTYY

KbipAaangap 6onco: epT, XKep TUTUPes,
3N1EKTP 3HepruacbiH 6epyyae Y3ryatyKtep,

GainaHbll  KaHangapblHAArbl — ONYTTYY
O6y3ynyynap, aHblH  MuYMHAEe  BaHKTbIK
onepauuanapabl  KYPrysyyre  KOW/raH
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ocBoboXaatoTCA 0T 06A3aHHOCTM NOracuTb BCe
3340/I)KEHHOCTU Apyr nepes, 4PYromM C y4ETOm
HAUYMC/IEHHbIX MPOLLEHTOB, €Cc/n  TaKoBble
noane)KaT HAYMCNEHUIO B COOTBETCTBUM C
ycnosuamm Hactosawero Jjorosopa.

9. 3awmuta nHrepecos CTopoH

9.1. [lo Bcem BOMpPOCam, He Haweawnm
CBOEro pelweHnsa B YCJA0BUAX HACTOALWEro
JoroBopa, HO nMpAMO WAM  KOCBEHHO
BbITEKAOLWMM M3 OTHOWEHU CTOPOH NO HEMY,
3aTparMBaloLWMX UMYLLECTBEHHbIE MHTEPECH! U
genosyto penytauuio CropoH [orosopa,
nocnegHue 6yayt PYKOBOACTBOBATLCA
HOpPMaMM1 U MONOKEHMAMM 3aKOHOAATENbCTBA
Kblprbiackon Pecnybamku.

9.2. Ecam no KakMm-Anbo  npuYMHam
HacToALWMI [JoroBop NOJHOCTbIO MW YAaCTUYHO
YyTPaTUT CBOKO CUNY WAU B C/ay4yae OTCYyTCTBUA
COOTBETCTBYIOLWMX YC/NOBUMA B  HacToALLEM
[Jorosope, npumeHATbcA OyayT NONOXKeHMUA

BHYTPEHHMUX npasun BaHka (Kak
CYLLEeCTBYIOWMX, TaK W MNPUHMMAEMbIX B
byaywem), KacalwlMecs COOTBETCTBYHOLNX

onepauuii. Mpun OTCYTCTBMM COOTBETCTBYHOLLMX
NONOMKEHWNI BHYTPEHHUX NPaBUN NPUMEHATHCA
oyayT NONOKEHUSA 3aKOHOAaTe/IbCTBA
Kbiprbisackon  Pecnybnuku, peryauvpyloume
6aHKOBCKME onepauuu, a TaKKe NpuHATanA
MeXAyHapoaHbiMm coobuiecTBom 6HaHKOBCKas
npakTUKa u obblyam aenosoro obopora.

10. Cpok pencrema 7]
pacrop:xeHua [lorosopa

10.1. Hactosawmn AoroBop BCTYMNaeT B CUY C
MOMEHTa NoAMnucaHMa W  AencTeyet [o
MOMEHTa ero pacTopXeHna Nau npekpaLleHuna
no OCHOBaAHMAM, npeayCcMoOTPEHHbIM
3aKoHoZaTenbcTBOM Kbiprbiackon Pecnybinku,
M 3aKpbiTMa Bcex CYeToB U CPOYUHbIX
LEernosunTos.

nopAaoK
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yeKkTeenep e TapanTapAblH KE36MENYHEH
TbIlWKApPKbl OawkKa Kargannap. OwoHy
MeHeH 6upre, TapanTap ywyn KeamwmmamH
WAPTTapblHA blAAMbIK 3CEnTenyyre Tuimw
60nroH nMambi3gapabl 3CKe anyy MeHeH e3
apa 6oaroH 6apAablik Kapbi3gapabl Teneere
MUNOETTYY.

9. TapantapAablH KbI3bIKUYbI/IbIKTapbIH
Koproo
9.1.  Ywyn KeamwumauH wapTTapbiHAa

yeuynnbereH, 61pok TapantapaplH
OpPTOCYHAArbl MamunenepaeH Ty3 e Kbliblp

TYPAS Kenumn YbIKKaH, MYJIKTYK
KbI3bIKYbI/ZIbIKTApAbl KaHa TapanTapAbliH
MWKepaMK abpoloH KamTbiraH 6apgbik

Macenenep 6otoHya Tapantap Kbiprbi3
PecnybanKacbIHbIH Mbl3aMAapbIHbIH
¥K0b60N0OpYHa *KaHa HOpPManapblHa blnalblK
MW anbin 6apbiwar.

9.2. 3Jrep KaHAangblp bup cebentepaeH
ynam ywyn Kenmwum TONyry MeHeH ke
¥KapbIM-KapTblaali Ky4YyH KOroTCo e yLyn
Keanwumae tuewenyy waptrap 6on60co,
aHAaa Tuewenyy onepauuanapra BaHKTbIH
MYKU 3peenepuHUH Kobonopy (asblpKbl

KaHa  KesleyeKTe  Kabbla  anblHyyuyy)
KONJoHyNaT. 3repae WYKM  3pexenepae
TMewenyy xobosop 6onboco, aHAa

BaHKTbIK Oonepauusanapabl XeHre canyydy

Kblprbi3 PecnybankacbiHbIH
MbI3aMaapbliHbIH }000/10pY, OLLOHA0N 3/1e
3N  apafblKk  KOOMYyNyK  TapabblHaH
TaaHblAraH OGaHKTbIK  MPaKTUKa  ’KaHa
ULWKepamuK KYTYPTYYHYH agaTrapbl
KONAoHyNarT.

10. KeanwmmauH KONA0HyAyLW
MO6HeTY }aHa aHbl TOKTOTYy TapTubu

10.1. Ywyn Keanwumm KON  KOKAraH

yyypAaH TapTbiN KYYYHO KUPET KaHa aHbl
by3ynraHra e TOKTOTyAraHra, OLIOHAOM
ane 6Gappablk dcenTep KaHa MeBHeTTyY
AenosnTrep:kabbliraHra YeluMH KyyvyyHAOe
6onor.
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10.2. KnueHT nmeeT npaso B ntoboe Bpems
pacToprHyTb  Hactoswumin  [oroBop /nbo
3aKpbITb  OAMH WAM  HecKonbKo  CueTos.
3aKpbiTMe KAMeHTOM OAHOro WAN HEeCKOJIbKUX
CueToB, eCcnm Npu 3TOM OCTaJICA OTKPbITbIM XOTA

6bl oauMH Cuét, He BNe4yét 3a cobol
npekpaleHme Hactoawero Jorosopa.
10.3. baHk BnpaBe B OAHOCTOPOHHEM

nopsake 3akpblTb C4éT(a) KnmeHTa, NUCbMEHHO
nsBectms 06 aTtom KnveHTa He meHee 4yem 3a
OAMH MecAL, 0 MOMEHTA 3aKpbiTns CyeTa(os),
B CleAyHOLWMX CAyYanX:

° KnneHtom He npeacTaB/eHbl
COOTBETCTBYIOLWME AOKYMEHTbI UM CBEAEHMUS,
HeobxoAMmbie An5 BbINOMHEHUA TpeboBaHUM

no  Hagnexawen  nposepke  KaumeHTa,
naeHTUdMKaumm n sepudmkaumm KnveHta u
ero BeHedunuymapHoro Bnagenvua (npwu

HaNMuKMKM), a TaKKe APYrux Mep Haanekallen
nposepkn KnuveHTa nmMbo no npoBeAeHuUto
onepaunii no PacyeTHomy cueTy;

° Knnentom He npeAaocTaB/eHbI
COOTBETCTBYHOLLNE AOKYMEHTbI, 3aNpPOLLUEHHbIE
BaHKkom, Heobxoaumble ANA NPOBEAEHMA
onepaunii  no Cyéty, noAaTBepKaatoLmne
3KOHOMMUYECKYIO LuenecoobpasHocTb
coBepLIaemMoi onepaLumn U AencTBUTENbHOCTb
OCYLLEeCTB/IEHUA Knnentom peasibHoM
3KOHOMMUYECKOM AeATeIbHOCTY;

° KnneHtom CUCTEMATUYECKM
coBepLuatoTca COMHUTENbHbIE
onepauuu/caenku noanagatolime nog,
Kputepum noAo03pPUTENBHOCTH nnm B
OTHOWeHuUN KnmeHTa MmeloTca cBeaeHua o6
y4acTuu B neraamsaumm (0OTMbiBaHMK) 4OX0A0B,
NOJIYYEHHbIX MPECTynHbIM nytem, u/wan B
TEPPOPUCTUYECKOM [eATeNbHOCTY,
No/JlyYeHHble B COOTBETCTBMM C HOpMamu
3aKoHogaTenbcTBa Kbiprbi3ckon Pecnybamku;

o KnneHTomM npeactaBneHbl AOKYMEHTbI,
KoTopble BaHK npu3Han HepoCcTOBEPHbIMU
(noanoxHbiMK,  PanbcMOUUMPOBAHHBIMU U
T.M., a TaKkKe HeAeNCcTBUTENbHbIMU
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10.2. Kappap KaanaraH yb6akTa yuwyn
Kenmwmman ToKToTyyra xe 6up ke 6up
Heye 3cebuH XKabyyra YKykTyy. BuWpOK,
Kapgap 6up Heuye dcebuH »Kanca Aa, *KOK
aereHge 6up 3cebu aublk 60MOOH Kanca,
Kennwum KyyyHae Kana beper.

10.3. baHK TOMEHKY ydyprapga
KapgapaplH JcebuH e IcentepuH o3
anaplH4a  Kabyyra yKyKTyy KaHa 6yn
Tyypanyy Kapgapabl 3cen kabblnapaaH
KemuHae 6up an mypaa Kasyy KysyHae
Kabapnooro munaeTryy:

° Kapgap TapabbiHaH  Kapaapapl
TUAMWTYY TeKwepyy, MAEHTUOUKAUMANOO
aHa BepudMKauMAN0O, OWOHAOW 3ne
aHblH beHeduumapapik 3acu (arep 6onco)
6otoHYa TananTapgbl aTKapyy Y4YyYH 3apbin
6onroH  Tuewenyy  LOKYMEHTTEP  Ke
MaasibimatTap bepunbereH yyypniapaa, ke
Kapgapapl TMAMILITYY TeKlwepyyHyH balika
YyapanapblH XKYpPrysyy y4yH e acen 60t0HYa
onepaumanapabl  aTKapyy Y4yH 3apbla
60nroH Mmaanbimatrap 6epunbereH yuypaa;
o Kapgap baHk TapabblHaH cypanraH
aHa Jcen 6owoH4Ya onepauyuAnapabl
XKYPry3yy Y4YYH 3apbli 60ATOH, XKyprysyayn
)KaTKaH  onepauuaHblH  3KOHOMMKaANbIK
MaKcaTKa bINANbIKTYYNYIYH ’aHa
KapaapabiH YbIHbITbI 3KOHOMMKabIK
WWMEPAYYNYIYH  TacTblKTaraH TuUewenyy
AOKYMeHTTepamn bepbereH yuypaa;

° Kapgap cuctemanyy Typae LWIEKTyy
onepauuanapapl/keanwmmaepam
KYPry3reH  ydypga, anap  LWeKTYYAyK
KpUTEpUMnepuHe  blnalblKk  Kence ke
KapaapablH  KbI/IMbILWITYY KON~ MEHEH
aNnblHraH Kupelwenepau nerangawiTbipyyra
(apanpooro) XaHa/xe Teppopayk
NUWIMEPAYYIYKKE  KaTbIWTbIrbl  Tyypanyy
Kbiprbi3 PecnybankacbiHbIH
MbIM3aMAapblHbIH - *KOO0NOPYyHA  blNaMbIK
aNblHraH maanbimaTtTap 6ap 6onco;

° KapgapaplH Scebu 60loHua
onepaumanap KyprysynbereH ydypaa ke
Kapgap bBaHKk XanraH (6ypmanaHran,
¥acanma .6.) gen TaaHbIraH, OWOHAO0M ane
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(npocpoyeHHbIMM) Ha [AaTy npeacTtaBaeHus)
AN HeAEeNCTBUTENbHBIMU;

. B cnyvae otcytcTtBMA onepauuit no
Cuéty KnneHrta B Te4eHMe 04HOro roaa;

° B WHbIX B C/y4asax, NpenyCMOTPEHHbIX
3aKoHOoZaTeNbcTBOM Kbiprbisckoi Pecnybankm.
Mpu 3TOM, B C/Ay4ae HANMUMA [AEHEXHbIX
cpeacts Ha Cyéte KnmeHta nmbo Hanuuuma
3a00/KeHHOCTU  KAneHTa  No  npuyuHe
TexHnyecKkoro osepapadTa baHK B
NMUCbMEHHOM YBeAOMJIEHUU O 3aKpPbITUU ero
Cueta (-oB) uHbopmupyeT KnmeHta o6 aTom.
OcTaToK AeHeXHbIX CpeacTB Ha cyeTe BblgaeTca
KnneHTy nmMbo no ero nMCbMeHHOMY YKa3zaHUIO
nepevyncnaeTca Ha Apyrom c4eT B COOTBETCTBUMN
co CpOKamu, YCTaHOBAEHHbIMMU
3aKoHOAaTenbCcTBOM Kblprbi3ckoi Pecnyb6anku.

10.4. Hactoawmi [OroBop TaKKe MOMXKeT
ObITb PacTOpPrHyT No cornaweHuto CTopoH.

10.5. PactopkeHune [oroBopa He aBAAeTcA
OCHOBaHMEM 4151 OTKa3a OT HEMUCMNO/IHEHHbIX NO
HdoroBopy obnasatenscts. [orosop 6yaer
CYMTATbCA PACTOPrHYTbIM MOCNAEe 3aBepleHun
BCEX B3aMmopac4yeToB mexay CtopoHamu.

OCOBbIE YC/1OBUA

11. MNMepepavya nNNATEKHDbIX AOKYMEHTOB C
MCNO/Ib30BaHUEM CPEACTB CBA3U

11.1. Ha ocHoBaHun 3aasneHna KnueHTa,
opobpeHHoro baHkom, baHK byaeT coBeplaTb
onepauum KnuneHra, NHCTPYKLMMN Ha
coBeplweHne KoTopbix Obliv OTnNpasaeHbl No
daKcy Mam B oTCKaHMpoBaHHOM dopmaTte no
3/IEKTPOHHOM MouTe.

11.2. KnueHT cornaceH n NpuHMMaET Ha cebs
OTBETCTBEHHOCTb 32 BCE NOCNEACTBUA, KOTOPbIe
MOTyT BO3HWKHYTb NO nepeaaye baHKy ntobbix
WMHCTPYKLUMI, Kacarowmxcs onepaumin no ero
Cyéty, nocpeacTsom GpakCUMMUIbHOM CBA3M UK
Mo 3N1eKTPOHHOM nouyTe.
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apakcbi3  (MeeHeTy  eTynm  KeTKeH)
[OKYMeHTTepau bepreH yuypaa;

. 6P HKbINObIH MYNHAE;

o Kblprbi3 Pecnyb6anKacbIHbIH
Mbii3amaapbiHaa  benrvneHreH  bHallKa
ydyypnapaa.

Owon 3ne yuypga, oarep KapgapabiH
dcebuHAe KapaxkaTtap 6ap 6onco ke

TexHUKanblk oBepapadTTaH ynam Kapbisbl
6onco, BaHK 3cen KabblnapblH Kasyy
Xy3yHae bunampun, Kapaapabl Kabapaap

KblnaT. IcenTerM KaaraH Kaparkatrap
Kapgapra 6epuner ke aHbIH Kasyyaarbl
KepceTMecyHe blNalbIK Kblprbi3

PecnybankacbiHbIH MbI3aMAaapblHa
blNaMblK GenrnneHreH MeeHeTTe ballka
acenke eTkepynerT.

10.4. Ywyn Kowymua Kenmwmm
TapanTapAblH 63 apa MaKya4alyycy MeHeH
03 TOKTOTYNyLWY MYMKYH.

10.5. KenvwummaunH TOKTOTYNYLLY,
Kenvwum  60lOHYa aTKapblna anekK
MungeTTemenepaeH 6aw TapTyy y4yH Herus
6onyn caHan6ant. Keamwmm TapantapabliH
©3 apa acenTewyynepy TOAYyry MeHeH

afsKTaraHgaH KWWAWH  TOKTOTYyAraH Aaen
acenTtener.

O3reye LWAPTTAP

11. BaiAnaHbiW  Kapakatrapbl apKblayy

TeNemM AOKYMEHTTEPUH KOHOTYY
11.1. KappapablH BaHKTbIH  MaKynayryH
anraH  OTYHYYYHYH HerusuHge, baHk
KapgapgblH  onepauuanapbiH - aTKapar,
arepae  anapabl  Kyprysyy  60toHYa
KepceTmenep dakc apKbiayy xe
CKaHepsaeHreH ¢dopmaTtTa  3N1EeKTPOHAYK
noyTa apKblayy }KeHeTyareH 6onco.

11.2. Kapgap ©3YHYH 3cebuHe
GainaHbIWTYy  onepauusanap 60toHua
KepceTmenepay dakcMmunamk 6GamnaHbliLw
apKbl/lyy Ke 3/1eKTPOHAYK NoYTa apKblayy
BaHKa »KEHeTyy MeEeHEeH Kenun 4blrbllbl
MYMKYH OONroH bGapablKk KeceneTrrep YYyH
YKOOMKEPUYUIMKTM ©3YHO anaT »KaHa MaKyn
6onor.
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11.3. BaHK ocTaBidAer 3a coboli npaBo
OTKas3aTb B  WUCNonAHeHUn  nwboro  u3
pacrnopsayKeHun, noctynmewnx B  baHK

nocpeactBom ¢GaKCMMUIBHOM CBA3M WUAW MO
9N1EKTPOHHOM nouTe, ecin y baHKa BO3HUKHYT
COMHEHMA B [OCTOBEPHOCTM MNOCTYMMBLUMX
NNATEXHbIX AOKYMEHTOB W/uam noanvcew
Knuenta u/mnm no noboli gpyro npuymHe, no
CBOEMY YCMOTpeHuto. B atom cnyyae baHk
nssewaet KnmeHTa B ntoboi yaobHon ansa Hero
dopme O HEWUCMNOJIHEHUN  PACMOPANKEHWUN
KnuneHTa B TeyeHue 3 (Tpéx) 6aHKOBCKMX AHEN C
AaTbl NOJlyYeHUA Konuu AoKymeHTa KaueHTa.
BaHK TaKXe He HeCcéT OTBEeTCTBEHHOCTM 3a
HEUCNONIHEHWE TaKUX pacnopaKeHun KnmenTa.

11.4. KnueHT cornaceH, 4to baHK He HecéTr
OTBETCTBEHHOCTU:

o 3a
pesynbrarte
[LOKYMEHTOB;

nocneacTeus,
noamdeNkKn W

BO3HMKIUME B
danbcndmkaumm

° 33 nocneacreva,  BO3HUKLWIKE B
pe3ynbTate MNOJOMKWU WAM HEUCNPABHOCTU
NMOAKNIOUYEHHbIX OBLLMX MM YACTHbIX CPeacTB
CBA3M, OT KOTOPbIX 3aBUCUT bBaHK npwu
npoBeAeHNN CBOUX onepawLummn;

° 32  Nobylo  HEMpaBWUbHYIO UK
HeO0CTaTO4HYO nHPopmaumio, unm
OWKnOOYHbIE U HEMOJIHbIE PACMOPSAKEHUS,
Noay4YeHHble MM NOCPeAcTBOM PpaKkcoBOM CBA3N
WM MO 3/IEKTPOHHOM MoyTe;

° 32 Henony4vyeHune baHKom oT KnueHTa
OpUrMHaNa UHCTPYKUMn Knmnenta.

11.5. KnumeHT cornaceH He nNpeabABAATb
HUKaKUX MNpPETeH3U WU UCKOB K BbaHKy 3a
nobble nocneacTsuA MO UCMNONAHEHUID UK
HEeMUCNONHEHUIO BaHkom pacnopsaXKeHuin
KnneHta no npuumHam, ykasaHHbim B . 11.3 u
11.4 HacToAwero pasgena Jorosopa.
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11.3. BaHK dakcumunauk  baiinaHbiw
aPKbINYYy e 3/IeKTPOHAYK nouyTa apKblayy
KenreH  KepceTMenepayH  YblHAbITbIHA,
TeNnem OOKYMEHTTEPUHUH ¥aHa/xe
KapaapablH KON TamranapbiHbIH
aHbIKTbIrbIHA WeK CaHaraH yyypaa ke 6alka
KaHgangblp 6up cebentepaeH ynam, e3
bIKTbIAAPbl 6OOHYA MbIHAAM KepceTmenepay

aTKapyyaaH 6aw TapTyyra YKyKTyy. byn

ydypaa baHK Kapaapabl aHbIH
KOPCOTMO/IOPYHYH aTkapblnban
KanraHapirbl  eHyHae Kapgap  y4yH

biHraiinyy 6oAroH ap KaHgalt d¢opmaga,
KapgapgblH  OOKYMEHTUHUH  KeYypPMecCyH
anraH KyHgeH TapTbin 3 (y4) GAHKTbIH WL
KYHYHYH MunHAe Kabap Kbinat. OwoHaown
ane baHK MblHOAM KapgapabiH
KepceTmenepy aTtkapblnbai  KanraHabirbl
YUYH XOOMNKEPUYUIUK TapTNanT.

11.4. Kappgap baHK TemeHKy y4ypraapaa
YKOOMKepUYMNMK anbait TypraHabIrbiHa Makyn
6onoT:

. AOKYMEHTTepANH
¥KacanmanyynyryHyH YKaHa
6ypManaHyyCyHyH HaTbIM}KacblHAA Kenun
YblKKaH KeceneTTep Y4YyH;

o baHK o3 onepauuanapbiH
KYPry3yyAae Ke3 KapaHgbl 601roH Kannbl e
xeke 6annaHbIL KapaaTTapblHbIH
6y3ynyllyHaH ke uwTeben KanblliblHaH
KeNnN YblKKaH KeceneTTep Y4yH;

. dPakc Ke INeKTpPoHAYK  nouyTa
apKbl/lyy anraH Tyypa 3MecC e KeTULICu3
MaasibIMaT e TeCKemenep Y4yH;

° KapgapablH
HYCKacCblIH baHK
KeceneTTep y4yH.
11.5. Kapgap ywyn KennmwumauH 11.3
KaHa  11.4-nyHKTTapblHAQ  KepCeTyareH
cebenTtep 60l0HYa BaHK TapabbiHAaH aHbIH
KePCOTMONOPYHYH aTKapbi/biWbl xe
aTKapbinban Ka/blLWbIHbIH 6apablK
KeceneTTepu y4yyH BaHKKa 34 KaHgan [o00
KOMOOM TypraHblHa aHa Tanan KowyaaH
6aL TapTapbiHa Makyn 6onor.

KOPCOTMOCYHYH  Tyn
anbaraH  yuyppaarbl
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11.6. KnmeHT pgeKnapupyeT, 4TO CBOM
WMHCTPYKLUMMK, Kacatowmeca pacrnopsaKeHusa ero
Cuyétom(amun), oH byaeT nepenasaTb TONIbKO C
baKCMMUNbHOTO annapaTta, HOMEp KOTOpPOoro
yKasaH B 3aaBneHMM KnmeHTa, ecnm TONbKO B
3aaBneHnn KnamMeHTa He  yKas3aHo, uTo
WMHCTPYKUMKM byayT oTnpasnsatbca ¢ ntoboro
daKkca, WAM C  3INEeKTPOHHOro  ajpeca,
yKa3aHHoro B 3aAasneHnmn KnneHra.

11.7. B cnyyae yKasaHuA B 3aABAeHUU
KOHKPETHOro Homepa ¢akca Uam 3/1eEKTPOHHOMN
noyTbl M3MeHeHWe Homepa GAKCUMUABHOTO
annapata KnveHTa wWAM 3NeKTPOHHOM MOoYTbI
npou3BoOAMTCA nyTém NUCbMEHHOro
usgeweHna baHKa O HoOBOM  Homepe
daKCcMMUNbHOIrO annapaTta WMAW 3NEKTPOHHOM
nouThbl.

11.8. bBaHK b6yaetr wu3BewaTb KnaneHTa o
NOBbIX U3MEHEHUAX HOMEPOB CBOMX (PAKCOB,
pasmectus 3Ty MHbopmauuto Ha Web-caiTe.
BaHK BnpaBe ocTaBUTb 63 ncnonHeHns nbok
OOKYMeHT KnneHTa, nocTynuBlwMn No ¢dakKcy, B
cny4yae, ecan OH oTnpasneH KnneHtom ¢
daKkcMMUNbHOro annapaTa, HOMep KOTOPOro He
COOTBETCTBYET W OTAMYAETCA OT Homepa,
yKasaHHoro B n. 11.6 HacToAwero pasgena
Jorosopa wan HOMmepa, YyBeAOMJEHWE O
KoTopom 6bl0  nonydyeHo bBaHkom B
cootBeTcTBMM € N. 11.7 HacToAwero pasgena
Jorosopa.

11.9. Bce cTpaHuubl nepedaHHbIXx ¢akcom
WAN  3NIEKTPOHHOW  NOYTOM  [OKYMEHTOB
AO/MKHbI ObITb NnoanucaHbl KnveHTom, ecnu
MHOM NOPAJOK He onpeaenéH baHkom Ha Web-
cante. baHK 6ypeTr WMCNONHATL TO/MIbKO Te
OOKYMEeHTbI, KoTopble noanucaHbl KnveHTom
WAN ero ynoJIHOMOYEHHbIMW B COOTBETCTBUMU C
3aKoHogzaTenbcTBOM Kblprbidckon Pecnybanku
MLamMmn 1 CKpenaeHbl OTTUCKOM ne4vaTtu
Knnenta (npu Hanuuuum), uHPopmaums o
KOTOpbIX MmeeTca B baHKe, a TaKXKe Ha KOTOpPbIX
npucyTcTByeT WKUpP, KOTOPbIA COOTBETCTBYET
cucteme WwndpoBaHus, YCTAHOBNEHHOM
BaHKkom n KnneHtom, ecnn KnmeHTt nognucanca
Ha AaHHYI YCAyry ¢ npumeHeHuem wnopa.
BbaHK He  HeceT OTBETCTBEHHOCTM  3a
HEeUCNosHeHWe pacnopsaxeHun KnueHta B
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11.6. Kappap e3yHyH dcebu (Idcentepwu)
6otoHua KepceTMmenepyH OTyHMe e
KepcoTyNreH ¢GaKkCTbiH HOMEPUHEH raHa
KOHeTeepyH bungupet, arepae OTyHMe4e
KepceTmenepay KaanaraH ¢aKcTaH ke
OTYHMO[e  KepCoeTy/NreH  3/1eKTPOHAYK
OAPEKTEH }KOHOTYYre ypyKcaT bepunbece.

11.7. ©OTyHMeae TaK KepceTyareH d¢akc
HOMEpPU Ke 3SNeKTPOHAYK noyTa Japeru
e3srepreH ydypaa, Kapgap KaHbl ¢aKc
HOMEpPU Ke 3SNEeKTPOHAYK MnoyTa pJaperu
Tyypanyy BaHKKa Kasyy  Ky3yHAe
6UnaAnNpyyre MUNLETTYY.

11.8. bBaHK e3yHYyH $aKc HOMepAepUHMUH
H6apablKk e3repyynepy KeHyHae Kapaapab!
MaanbiMAanuT XKaHa 6yn  MaanbimatTbl
BbaHKTbIH Web-caliTbiHa *KalrawTbipaT. rep
Kapgap AokymeHTTM ywyn KeanwumauH
yuwyn 6enyryHyH 11.6-nyHKTYHAQ
KepceTyareH Homepre pan kKenbereH xe
ywyn 6enyktyH 11.7-nyHKTyHa blnambik
baHkKka MaanbimpanbaraH dakcuMuAanK
annapaTtTbiH HOMepUHeH XeHeTce, baHK
MbiHAan KapaapabiH GaKkc apKblnyy Kenrew
OOKYMEHTUH aTKapbali Kotoyra YKyKTyy.

11.9. ®dakc apKblayy Ke 3NeKTPoHAYK
noyTa apKblayy YKOHOTYNIeH
AOKYMeHTTepanH  BGapablk  b6eTTepuHe
Kapaap Kon Kotoyra Tuinw, arepae 6atKkaya
TapTMn baHK TapabbiHaH bBaHKTbIH Web-
CaMTblHAA aHblKTanbaca. baHk KapaapAapbiH
XKe Kbiprbi3 PecnybanKacbIHbIH
MbI3aMZapblHa blNaWbIK aHblH blrapbim
YKYKTYY OKY/IA8PYHYH KOy KOKTaH *KaHa
KapaapablH MeepyHyH wusn (arep 60nco)
bacbinraH, OLLOHA0M ane baHKTa
MaanbiMatbl 6ap KaHa arepae Kappgap
wndp KONJOHYY KbI3MaTblH TaHgaca, baHk
*aHa Kappap TapabbliHaH 6GenrnneHreH
Wwndpnee cucTemacblHa blaNbIK KenreH
wrdp KOepCeTyAreH AOKYMEeHTTepau raHa
aTkapaT. baHK KapgapAblH KepceTmenepy
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cnydae  wx  noctynneHua ¢ dakca  mam
9NEKTPOHHOM MOYTbl, OT/IMYHBIX OT TEX,
KoTopble 6binn 3aaBneHbl KnMeHTom, B ciyvae
HEeCOOTBETCTBMA MOAMNWUCK UNM OTTUCKA NeyaTu
(Mpy HanuumMm) Ha nNNATEXHOM [OKYMEHTe
KnneHTta obpasuy ero noanucu Mau noanucu
YNONHOMOYEHHOTO MM /MUa WAM  OTTUCKA
neyatM (MpWM HanMuMK), KoTopasa MmeeTca Y
BaHKa, a TakXKe NNATEXHbIX MOPYYEHUN,
noctynuewnx 6e3 wudpa (ecnm wudp
ABnseTcs 06A3aTeNlbHbIM B COOTBETCTBUWU C
3asBneHnem KnuneHnra).

11.10. Npwn nonyvyeHnun nepegaHHoOro gpakcom
WAN N0 3N1EKTPOHHOW noyTe AOKYMEHTA
KnueHTta baHK MCNOAHAET ero, He AO0XWMAAACH
O0NONHUTENbHbIX noaTBEepPXAEHUN oT
KnneHta. bBaHK nposAsBnser Heobxoanmyto
BHUMATENbHOCTb MPU CAUYEHUM NOAMUCU W
OTTUCKA nevyaTn (NpuM HanuMumm) B KOMUM
OOKYMEHTa.

11.11. KnneHt o0b6asyeTcs Hemea/leHHO
oTnpaBuTb B baHK no no4yte wmauM Apyrumu
cpeactBamMum  CBA3WM  OPUTMHAN  OOKYMEHTa,
nepefaHHoro ¢Gakcom WM NO 3NEKTPOHHOM
nouyte, KakK noAaTBepXKAeHMe K  Konuu
AOKYMEHTa, eC/In MHOW NoPAJ0K He onpeaenéx
baHkom Ha Web-cante baHka. KpaliHum
CPOKOM nonyyeHums baHKom opurnMHanos
AOKYMeHTOB KnneHTa byaeT cunmtaTtbCa CPoK He
nosaHee O4HOIO KasleH4apHOro mecsAua co gHA
OTNPaBKM AOKyMeHTa no d¢akcy uam no
3/IEKTPOHHOM MouTe.

11.12. JokymeHTbl KnneHTa, oTnpaB/ieHHbIe B
baHK no d)aKcy nnan no :-)J'IeKTpOHHOﬁ noyre,
OOJ1XKHbI 6bITb ACHBIMU U Od)Ole'IeHbI TAKUM
o6pa30M, yTObbI y baHKa He BO3HMKNO HUKaAKMX
COMHEHUM npu UX UCNONHEHUU. pu Hannunm
HeCOOTBETCTBUNA MeXay OPUTrnMHaIOoM U Konuemn
pacnopaxkeHua baHK cyuTaeT pacnopaAxKeHus,
Hanpas/Z1eHHblE NO d)aKCY nnn no 3J'IEKTpOHHOI71
noyte, KaK AOoCTtoBepHble WU NpaBUIbHO
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Kapgap TapabblHaH KepceTynreH ¢aKcTaH
e  INeKTPOHAYK  no4yta  JapervHeH
aMblpManaHraH [JapekTeH Kenun TYLWKeH
y4ypAaa, e KapaapAapiH TeNem
OOKYMEHTUHAEIV KO/ TaMra e meepayH
nsn (arep 6onco) baHKTarbl Kon Tamra
Y/ITYCYH® K€ blirapblM YKYKTYY ©KYAA4YH KON
TamracblHa ke MeepayH nsmHe (arep 60sco)
fan  KenbereH ydypaa, e  Tenem
KepceTmenepy WKUPPCU3 Keamn TYLWKeH
yyypaa (srep KappapablH  ©OTyHMecyHe
bIIAMbIK WKUPP KONAOHYAYWY MUNAETTYY
60nco), MbIHOAN KepceTmenepay
aTKapbaraHabIrbl  YY4YH  YKOOMKEPUUIUNK
TapTNawnT.

11.10. BaHk, KapaapablH daKkc ke
SNEKTPOHAYK MNOoYTa apKblAyy MKOHeTYAreH
OOKYMEHTUH anraH yuypaa, aHol KapaapapiH
KOWyMYa bIPaCTOOCYH KYTNOCTOH [apoo
atkapat. OwoHy meHeH KaTap, baHk
OOKYMEHTTUH KeuypmecyHaery Kon
TaMraHblH aHa MmeepayH (arepae 605co)
M3MHWUH aHbIKTbIMbIH  KbINOATTbIK  MeHeH

TeKweper.
11.11. Kapaap $aKc e 3neKTpoHAYK noyTta
apKblyy YKOHOTYAreH OOKYMEHTTUH

KOYYPMOCYH TACTbIKTOO Y4YYH aHblH Tyn
HYCKacCblH MOYTA apKbllyy ke Dalka
GalnaHbll  Kapa)kaTrapbl MEHEH fJapoo
baHKara »KeHeTyyre munaeTtyy. Jrepae
BaHKTbIH pacmuii Beb-caliTbiHAa 6allKaya

TapTvn 6enrnnenbece. BaHKTbIH
KapaapabiH AOKYMEHTTEPUHUH TYN
HYCKanapblH anyy 600HYa aKblpKbl MEBHeTY
KaTapbl GaKC Ke 3NeKTPOHAYK nouyTa
apKbllyy OOKYMEHT JKEeHeTYAreH KyHAeH
TapTbIn 6up KaneHaapablk  algaH
KeumkTupbecTteH anblHraH MeeHeT
acenTener.

11.12. Kapgap baHKKa dakKc xe

3NEeKTPOHAYK MoYTa apKbllyy KOHOTKeH
AOKYMEHTTEpPU TaK, TYWYHYKTYY 6onyn,
BaHKTbIH anapAbl aTKapyycyHAa 34 KaHAak
KYMOH CaHOO/IopAy *KapaTnallbl Kepek.
drepage OYMPYKTYH Tyn HYCKacbl MeHeH
KOYYPMOCYHYH OPTOCYHAAQ alblpMaybliiblK
60/51co, baHK ¢aKc Ke 3NeKTpOoHAYK MnoyTa
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WUCNONIHEHHble UM, @  OpuUrKMHaN,  He
COOTBETCTBYIOLWMIMN  KOMWUW, CYMTAETCA  He
nony4yeHHbim baHkom. B atom cnydyae KnueHTt
obasyetca B TeyeHne 10 aHelt npousBecTu
3ameHy opurnHana Ha OOKYMEHT,
COOTBETCTBYIOWMN NO COAEP!KAHUIO KOMWUK
AOKYMEHTa, BbIC/IaHHOW paHee B baHK.

11.13. B cnyyae HenonyyeHna baHkom oOT
KnneHTa opurMHana p[oOKYyMeHTa B CPOK,
yKasaHHbI B n. 11.11. HacToswero pasgena
Jorosopa, baHK BnpaBe nNpuOCTaHOBUTbL BCe
febetosble onepaumum no  Cyety/Cyetam
KnneHTa. baHK Tak)Ke Bnpase NPMOCTaHOBUTb
Bce aebeTtoBble onepauumn no Cyety/Cyetam
KnueHTa B cnyyae He npepoctaBneHnsa B baHk
OpUrMHana AOKYMeHTa, COOTBETCTBYHOLWLEro no
COAEPKAHUIO KOMNUU OOKYMEHTa, BbICNAHHOM
paHee B baHK, B CPOK, NpeayCMOTPEHHbIN M.
11.11 wn n. 11.12 HacTtoAwero pasgena
Jorosopa.

12. KpeputosaHue
(oBepapadrT)

12.1. Jlumunt no oeepapadty B Bantote Cyeta
byner npenocTaBnATbCA KnueHty o
obopmneHmem COOTBETCTBYIOLLLETO
JONONHUTENBHOrO COrnaweHua K HactToaemy
[Jorosopy, B KoTOopom 6yayT oOroBopeHbl
KOHKpeTHble ycnoBuA Bblaaun osepapadra:
CPOK JencTBuA osepapadTa, ero pasmep,
foposas npoLeHTHanA CTaBKa,
npegoctasndemoe  obecneyeHue (3anor,
Nopy4YnTEeNbCTBO) U Apyrue ycnosua. Mpu sTom
npasmna Nonb30BaHUA osepapadpTom
yCTaHaBMBAlOTCA HacToAwMM [10roBopom.

pac4yeTHoro cyeTa

12.2. OsepapadT NpeaocTaBAAETCA Ha CPOK U
Ha yCnoBusx, npeaycMoTPEHHbIX
NPUIOKEHNEM K JononHutenbHomy
cornalweHuto, ABAAoLWemMcA ero
HEOTbEM/IEMOW 4acTbio (Janee no TeKCTy —
MpunoxeHue).
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apPKbINYYy }KOHOTYNreH BYMPYKTY ULLEHUMAYY
YKaHa Tyypa aTKapblAraH gen scentenT, an
3MM Keuypmere pan kenbereH Tyn Hycka
BaHK TapabblHaH anblHraH gen acentenbemnr.
MbiHaan yuypaa Kapgap 10 KyHAYH numHge
Mypaa bBaHKKa KeHeTYAreH AOKYMEeHTTUH
KevyypmMecyHe Mma3myHy B6otoH4Ya Aan KenreH
KaHbl TYN HyCKa OOKYMEHTTHU
anMaLWTbipyyra MunaeTTeHer.

11.13. 3repae Kapgap ywyn KeavwmmanH
11.11-nyHKTYHOQ KOpPCOTYAreH MOeHeTTe
OOKYMEHTTMH  Tyn  HycKacblH  baHKKa
eHeTtnece, baHKk KappapablH acebuHaeru
bapablK  aK4ya  uYbIrbimgoo  (aebetTmk)
onepaumanapblH  ybaKTblyy  TOKTOTyyra
YKYKTYyy. OwoHaon ane, baHk mypaa ¢akc
xe 9NEKTPOHAYK noyra apKblyy
KOHOTYNITeH [AOKYMEHTTUH KeuyypMecyHe
Ma3MyHy 60lOHYa [an KenreH Tyn Hycka

ODOKymeHTTM  ywyn KeanwumaunH 11.11
KaHa 11.12-nyHKTTapblHOa KOPCOTYAreH
MeeHeTTe bepreH 3amec y4yypaa Aarbl

KapgapablH acebuHgern bapapik AebetTmk
onepaumanapabl TOKTOTYYra YKyKTyy.

12. 3centu Kpepurttee (oBepapadr)

12.1. OsepapadT 60OHYA AMMUT ICenTUH
BastoTacbiHAa Kapgapra tuewenyy ScenTtn
KpeauTtTee (oBepapadT) KeHyHAe Kowymua
KENNWMMANH HernsnHae 6epunet (MblIHAAH
apbl  ywyn 6enyktyH TeKctu 6HoroH4Ya
«Kowymya Kenuwmm» aen atanar), aHAa
oBepapadTThl bepyy 6OKOHYA Tak wWapTTap

KepceTyneT: oBepApadTTbiH  KOAAOHYY
ME6HOTY,  aHblH  ©/4eMy,  XblIAbIK
nambi3gblk 4YeH, 6epuayydy Kamcbi3g00

(kenunamk, Kypee) rkaHa balKa wapTTap.
Owon ane yyypaa oBepapadTTbI
nanganaHyy spexenepu ywyn Kennwmm
MeHEeH aHbIKTanarT.

12.2. OBepgpadt Kowymya KeanwmmanH
aXkblparbic  6enyry 6onyn  scenTenreH
TMpKemege (mblHAAH apbl — Tupkeme)

KOPCOTY/ITOH MO6HOTKe KaHa LWapTTapaa
b6epunert.
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12.3. Mpwm COBepLIEHUN KnneHtom
H6aHKOBCKMUX onepauui, B cnyyae
HeAO0CTAaTOYHOCTM  [EHENHbIX CpeacTB  Ha
PacuetHom cuete KnmeHTta baHK B npegenax
YCTaHOBNEHHOM CYMMbI " CpOKOB
npegocrasnner Knuenty oBepapadT.
OBepapadT npenoctaBnser  BO3MOXKHOCTb

KAneHTy OcCylecTBAATb CHATUE AEHEeXHbIX
cpeacts wu/unn  6esHanuyHble NNaTeXxu B
npegenax cymmbl osepapadta no Cyety, Ha
KOTOpOM YCTaHOBNEH osepapadr.
3a0/)KEHHOCTb MO OCHOBHOW  CymMme
oBepgpadTa AO/KHA MOrawaTbCA B MOMEHT
nocTynaeHua OEHEeXHbIX cpeacTs Ha
PacueTHbin cyeT KameHTa, HO He pexe 4yem
OAWH pa3s B TPU MecAua — B NOC/AELHWUM
pabounit AeHb pacy4eTHOro mecaua.

12.4. TlpoueHTbl 3a no/sib3oBaHune
osepgpadtom  B3uMmaroTcA  baHKOM  Ha
€XXemMeCAYHOM OCHOBe B KOHLe pacyeTHOro
MecALa W paccyMTbIBAlOTCA  MCXoAAa U3
daKTMyecKnx AHen Nonb30BaHMA
osepapadTom, Npu 3TOM ynnata NPoLEHTOB 3a

nonb3oBaHue osepgpadpTom B OeHb
npeaocrasieHus osepapadTa He
npou3BoOaMUTCA.

12.5. B cayyae ecnm B KOHLEe KaneHOApHOro

mecaua KnmeHTt umeet osepapadt no Cuety, To:

12.5.1. HauuCNeHHble MPOUEHTbl  byayT
B3UMaTbCA cornacHo n. 12.4. [orosopa. B
CNyy4ae HeAOoCTAaTOYHOCTU OEHEeXHbIX CPeacTs
Ha Cuete KnumeHTa u/vaM  aumuta  no
oBepapadTy, TO HAYUCNEHHbIE MPOLEHTLI
6yAyT B3MMATbCA YaCTUYHO B KOHLLE B TEKYLLEro
KaNeH4apHOro MecAua 3a CYeT MMEeKLWMXCA
[eHEeXHbIX CPeacTB Ha cyeTe KaueHTta u/wmnam
HEeNCNno/ib30BaHHOrO KnuveHTOM AumuTa no
oBepapadTy, OCTanbHaa 4acCTb MPOLEHTOB,
noanexKawmx ynaate 3a MCNOoJb30BaHHbIE
KnneHtom gHu osepapadTa byper B3MmatbeA
HauMHaA CO cneaylolero mecAud A0 A[aThbl
ynAaTbl HAYNCNEHHbIX NPOLLEHTOB.

12.5.2. HauuCneHHble  NPOUEHTbl  byayT
B3MMATbCA 3@ CYET MUMEIOLMXCA AEHEXKHbIX
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12.3. Kappap 6aHKTbIK onepauusnapgbl
KYPry3yn  ’KaTKaHga, arepge  aHblH
acenTewyy 3cebuHAe KapaxkaT »KeTulcus
60sco, baHKk bGenrmneHreH cymma KaHa
MeeHeT u4ernHae Kappapra oBepapadpT
b6eper. OBepapadt HKapgapra owon
oBepapadT  KotoaraH acen  b6owoH4Ya
oBepapadTTbiH YernHae akya KapaKkaTblH
HaKTafalh ajnyyra ’KaHa/)Ke  HaKTacbi3
TONOMAOPAY  KYPry3yyre  MYMKYHUY/YK
6eper. OBepapadTTbiH HErns3rM CymMmachl
6otoHYa Kapbi3 KapgapablH 3cenTewyy
acebMHe aK4ya KaparkaTbl TYLWKEH y4ypaa
[Aapo0 *Kabbinbilbl KepeK, bUpoK y4 anga
6Mp KoNydaH Kem 3mec — 3cenTeLlyy
alblHbIH aKbIPKbl WL KYHYHA® MWUNZETTYY
TYPAS TONOHYYIre TUANLL.

12.4. OsepapadTTbl NakganaHyy YYyH
nanbi3gap baHk TapabblHaH 3cenTUK angbliH
aarblH4@ aM  callblH  anblHaAT  ’KaHa
oBepapadTThI daKTbI KY3YHAe
nanganaHbiNraH KyHAepAyH HernsmHae
acentenet. OBepapadt 6epuareH KyHy
nalbl3gapabl TON66 Kyprysynbeunr.

12.5. drepge KaneHgapablk  anablH
aarbiHaa KapaapablH dcebuHae osepapadt
6onco, aHaa:
12.5.1. a3centenreH nambizgap  yuwyn
KennwmnmaunH 12.4-nyHKTYHa bl/IaMbIK
anbiHat. drepae KapaapablH 3cebuHpe
Kapa)aT XeTuwcus 60/co  KaHa/Xke
oBepapadT 60OHYA NMMUT KeTnece, aHAA
acenTenreH Nanbi3gap KaneHaapablk akaplH
aarbiHaa KappapgblH  3cebuHaern  bap
KapakaTTapablH ¥aHa/ ke Kapaap
KongoHboroH  osepgpadpT  AMMUTUHMUH
acebMHEeH KapbiM-KapTblaak Kapmanbin,
KanraH  6enyry  Kapgap  KOANZOHIOH
oBepapadT KYHABPY YYYH TONEHYYre TMnunL
60/1TOH Nanbi3gap KaTtapbl KUAWMHKK anaaH
6awTan acenTenun anblHaT *KaHa
acenTenreH nambi3gap TOAYK TOJIOHIOHre
YenuH ynaHar.

12.5.2. OBepapadt
namoisgap

acenTenreH
KapaapablH

YYYH
6MpPUHUK
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cpeacte Ha cyete KnueHta u/wmam  npu
OTCYTCTBMM HEOBXOAMMOMN CYMMbl AEHEMKHbIX
cpeacts Ha Cuete KnveHTa AnA B3MMaHMA
NPOUEHTOB B  YCTAaHOB/IEHHbIE  CPOKMW,
HaunmcneHHole BaHKOM npoueHTbl, byayT
OnnayeHbl 3@ CYET  HEMCNO/Ib30BAHHOIO
KnneHTom ammuta no osepgpadry.
B3anmaemble BaHKOM  HauyuCneHHble
NPOLUEHTbl 33 CYET  HEeWCnosb30BaHHOTO
KnneHtom numuta no osepgpadty 6byayt
cumTaTbcA oBepapadToM C MPUMEHEHMEM K
HemMy BCEX YC/NOBMW, YCTAHOBNEHHbIX ANA
osepgpadta, ABC un [JononHUTEeNbHbIM
cornaweHnem, B TOM 4YUCAe Hayuc/ieHue
NPOLEHTOB 33 UCNOb30BaHMe oBepapadTa. B
cnyyae HeAOCTaTOYHOCTM  IMMUTA no
oBepapadTy ANA  B3MMAHMA HAYMCAEHHbIX
NPOLLEHTOB, TaKMe MPOLEHTbl ByayT cunTaTbCA
NPOCPOYEHHOM 3a40/1KEHHOCTbIO KneHTa.

12.6. [lpwu pacyeTe npoueHToB baHK 1 KnneHt
NCX04AT U3 NPOAO/IKUTENBHOCTU FO4a PaBHOM
360 gHAM ¥ (aAKTMYECKM MCMOAb30BAHHbIX
aHel osepapadra.

12.7. OsepgpadT b6ymer noraweH 3a cuyeT
NOCTYNNEHUA  OEHEeXHbIX  CpeacTs Ha
PacueTHbin cueT KnuneHTa. OBepgpadT byaer
norawaTtbcA KNMEeHTOM KaK B HAJIMYHOM, TaK U B
6e3HannyHoi dopmax. KnmeHT npepoctasnaer
baHky npaBo 6e3 ero AONOAHUTENbHOrO
cornacua (B 6e3akuenTHOM  nopsaake)
cnucbiBatb ¢ PacuyeTtHoro cyeta KiaumeHta B
BaHKe cymmy 3a401KEeHHOCTM Mo oBepapadTy.
Bce noctynneHua geHexKHbix cpeacts Ha Cuer
KnuneHTta, K KOTOpOMY yCTaHOB/EH oBepapadT,
MAYT B CYET 3aKPbITUA A0/ra, TO/IbKO ecn 3Ta
cymma byaet HaxoanTbea Ha gaHHOM CyeTe Kak
MUHMUMYM A0 cnegytowero paboyero gHa. To
ecTb, noraweHne osepapadTa BOSMONKHO Npu
ycnosum HaxoXAeHUs BCEX BHOBb
AENOHUPOBAHHbIX AEHEXHbIX CpeacTB A0
cnepyowero paboyero gHA, npu TOM, 4YTO
MCNo/Nb30BaHME (obHannumnsaHme) He
3anpewaetca 4o 90-ro gHA co AHA Bblgaun. Mpun
35TOM €C/NM CPOK MnoraweHus BbiNagaeT Ha

leHepanbHbIM [OroBop HaHKOBCKOro cyeTa yTBepaeH 29 ntona 2025
roga PacnopskeHmem Ne9 3IM no npaBoBoW 4EATENBHOCTU U
nepcoHany

34

acebuHpervn 6ap ak4yagaH Kapmanat. drep an
aKya ’KeTnece, aHpa Nakbi3gapabl Tenee
Y4YH KapgapabiH KonpgoHynbait  TypraH
oBepapadT AMMUTUHEH aK4a a/iblHaT.

baHKk Kapaap KongoHOOroH 4eKkTteH
Tbill KAPXKbIIOOHYH /IMMUTUHEH KapmaraH
acenTenreH nambi3gap 4a OWOA  Kapbl3

KaTapbl 3CENTefieT ’KaHa anapra yuwyn
KbI3MaTTblH  GapAblK  WApPTTapbl, aHbIH
WYMHAE  naWganaHraH  KyHAepy  YYYH
nanbi3gapabl 3cenTee, BaHKTbIK Kbi3mat
KOPCOTYYHYH Ka/mnbl KEJUWWUMKU  KaHa
Kowymua KeNMMWNMANH Tanantapbl
KON AOHYNaT. drepge MblHAaM

KapXblIOOHYH AuMutu Byn nambisgapabl
Teneere ketnece, aHAa TeneHbel KanaraH
nambidgap KapaapablH  KeYUKTUPUATeH
KapbI3bl 6onyn scenTener.

12.6. Nanbizgapabl acenteeae baHK *KaHa
Kapgap *blngblH y3akTbirblH 360 KyH gen
anbin, oBepapadTTbI YbIHAbITbIHAA
KONOOoHYyAraH KYHOepAaYH HernsmHae
acenTewer.

12.7. KappapablH oBepgpadtT 60lOHYa
KapbI3bl aHbIH 3cenTelwyy 3cebuHe TYLKeH
aKya KaparkaTTapblHbIH 3cebuHeH xabbinar.
Kapgap 6yn Kapbi3gbl HaKTanah Aa,
HaKTacbi3 ga Tenen anat. OwoHpou 3ne
Kapgap baHKKa Kowymuya KapaapAbiH
MaKynayrycys e3 23cebuHeH osepapadt
60lOHYa Kapbi3gbl KapmMooro ykyk 6eper.

OBsepapadT KowAraH 3cenke  TYWKeH
6apablk KapaxaTTap Kapbi3gbl »abyyra
6arbiTTanat, 6UMPOK anap 3cenTe KOK

AereHae KUMNHKM UL KYHYHS YeWWH TypyLly
KepeK. ballkaya anMTKaHpa, 3cenke XKaHbl
TYWKOH ak4yaHbl Kapgap owon 3amar
yblrapbin Ketce 60n100MUT, aHTKEHW anap
oBepapadTTbl }Kabyyra KongoHynat. bUpok,
oBepgpadt b6epunareH KyHaeH TapTbin 90-
KYHr® YelKrH 3CenTern akyaHbl KONAOHYyYyra
€ HaKTanam anyyra Tblloy CanblHOANT.
MbiHAa, arepae TeNee MeeHeTy Manpam
aHa / e XyMyll smec KyHaepre Tyypa
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npasgHuYHble n/unm Hepaboume AHKU, AHEM
noraweHuns cymTaeTca AeHb, cheaylowuin 3a
npasgHUYHbIM U/UnnM Hepabouum gHem, npu
3TOM BbaHK B3MMaeT NpPoLeHTbI 3a paKTUYecKme
AHW NCNoNb30BaHMA oBepapadTa

12.8. T[loraweHue 3340/1*KEHHOCTU no
oBepapadTy OONKHO NpPOM3BOAUTLCA
KnueHtom B BantoTe osepapadrta B pabouume
AHW baHKa. baHK mMmeeT npaBO Npou3BecTU
KOHBEpPTaLUMIO AEHEXHbIX CpeacTB B C/ydae,
ecnn  KameHT  BbiNnauMBaeT  AEHbIM  BO
ncnosiHeHne cobcTBeHHbIX 06a3aTenbCcTs IN6O
baHK Nnpon3BoAUT cNncaHuMe geHer ¢ PacyeTHbIX
cyetoB  KnueHTa B noraweHue  ero
330/I’KEHHOCTU B Ba/lOTe, OT/MYHOU OT
BaNtoTbl oBepapadTa. KAnmeHT HacToawmm gaet
cornacMe Ha KOHBEPTALUMIO TaKMX CymMM NO

KOMMEPYECKOMY KYypCy MNOKYMKKM  BantoThl,
YCTaHOBEHHOMY  BaHKOM  Ha  MOMEHT
KOHBepTauumun.

12.9. [JoKkymeHTOM, NoATBEPKAAOLWMM

Han4Me 3a[0/KEHHOCTM NO oBepapadTy,
AasndAeTca Boinncka no cyety KnmneHta 8 baHke.

12.10. CropoHbl NoOATBEPKAAIOT, yTOo
N3MeHeHMe CPOKOB M YCNOBUN, NPUMEHAEMBbIX

K HEeWCNoNb30BaHHOM YacTM /AMMWUTA MO
oBepgpadTy, B TOM uYMC/e, HO He
OrpaHNYMBaAACH, pasmepa FropoBow

NPOLEHTHON CTaBKW, CPOKa oBepapadTa uau
No/Ib30BaHMA UM, He ABAAIOTCA YXYALIAOLLMMU
npaea u/Mau yBenmumsaowmmm ob6asaHHOCTU
KnneHTta. M3meHeHWe TaKuUX YC0BUI MOMKET

6bITb npounsseneHo baHKom B OOHOCTOPOHHEM
nopagke C NUCbMEHHbIM yBeAOMJIEHUNEM
KAveHTa 0O TaKUX U3MEHEeHMUAX, KOTOpble

BCTYyNnarwdT B CuUAy C MOMEHTA MNMOJAYy4YEHUA
KAMeHTOM BblleyKa3aHHOro yBegoMeHus,
ABNAKOLWLEroCA HEeoTbeM/IEMOI 4acCTblO
JononHUTeNbHOro cornaweHua, ecau NHOWN
CPOK He YyKasaH B camom yBegomneHuun. B

cnyyae ecan  KnaveHT He  cornaceH ¢
U3MEHeHUAMM, YKa3aHHbIMW B YyBeAOMNEHUU
baHKa, baHK umeeT npaso, B ntoboe Bpemsa ¢
MOMEHTa nonyyeHusn NMUCbMEHHOTO0
BO3parkeHus KnueHra, aHHY/INPOBaATb
HEUCNO/Ib30BaHHYD  YacTb  AMMUTA  NO
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Ke/sice, Te/106 KyHY KaTapbl Malipam XaHa /
e KYMyW 3dMeC KYHAOH KUUMHKU KyH
acentenet, MmblHAa baHK oBepgpadTTLI
nanMganaHyyHyH MWW >Ky3yHAery KyHaepy
YYYH nambi3gapapl anat

12.8. OsepapadT 60t0HYa Kapbi3 Kapaap
TapabblHaH oBepApadTTbiH BantoTaCbIHAA
¥KaHa BaHKTbIH UW KYHAOPYHAe TeNeHyLy
Kepek. drepae Kapgap e3
MUNAETTEHMENEPUH aTKapPYy YYYH Ke BbaHK
KapaapablH acenTewyy  3CenTepuHEH
Kapbi3gbl  eHAypyn  anyy  y4vyypyHAaa
oBepApadTTbIH Ba/tOTaCblHaH baluKa
Ba/il0oTaga aKya Tenece, baHK MbiHOaM
aK4aHbl KOHBEPTALMANOOro YKYKTYY.
Kapgap MblHgah cymmanapgbl  baHk
b6enrnnereH owon yyypAaarbl
KOMMEpPUMANBbIK BantoTa CaTbin anyy Kypcy
60loHYa anMalUTbIpyyra Makynayk beper.

12.9. OsepapadT 60IOHYA Kapbl3ablH bap
S9KeHWH TacCTbIKTaraH AoKymeHT 6onyn,
KapgapgblH  BaHkTTarel  acen  60toHYa
Kevypmecy acenTtener.

12.10. TapanTap TACTbIKTANT,
oBepApadTTbiH KongoHynbaraH 6enyryHe
TUeLwenyy MeeHeTTepay *KaHa WapTrapapl
©3repTyy, aHblH MunHAae, BUPOK MyHY MeHeH
yeKkTenbecteH, XblnAblK Nambi3gblKk YeHan,
oBepapadTTbiH  MEBHeTYH  Ke  aHbl
nanaananyy LWapTTapbIH e3repTyy
KapgapablH  YKYKTapblH  HavapnaaTnauT
}aHa/XKe mungetTTeHMmenepuH KebemnTnenr.
MbiHaaM  wapTTapapl  e3repTyy  baHk
TapabblHaH  6up  TapanTyy TapTunTe
KYPry3ynywy MYMKYH KaHa 6yn Tyypanyy
Kapaap *asyy TypyHAe Kabapaap KblblHAT.

B3repTyynep Kapgap )oropyaa
KepceTynreH oUNOUPYYHY, Kowymua
KeNMWMMANH  axblparbic Genyry 6oayn

acenTeneT anraH yvyypaaH TapTbin Ky4yyHe
KupeT, arepae bunampyyHyH esyHae Haluka
MeeHeT KepceTynbece. ISrepae Kapaap
BaHKTbIH  BUAMPYYCYHA®  KepCeTy/reH
e3repTyynepre makyn bonboco, aHaa baHK

KapgapablH  Kasyy TypyHAery Kapubl
NMUKMPKU aNblHraH y4ypAaH TapTbin KaaiaraH
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osepapadty. B nocnegyowem osepapadt
MOKeT bbITb NpeaocTaBneH KAMeHTy Ha HOBbIX

YCNOBUAX,  NPeAsIOXKeHHbIX  BaHKom K
YKa3aHHbIM B YBEAOMIEHUN.

MN3meHeHne CPOKOB U YC0BUIA, MPUMEHAEMbIX
K  WCMONb30BaHHOM 4acTu JAMmMTa o
oBepapadTy, ecamn 3To yxyAlaert npasa u/mam
yBenmMunsaer o0b6s3aHHOCTU KnuneHTa,
NPOu3BOAMTCA NO COrNaEHUIO CTOPOH.

12.11. BaHkK Bnpase OTKasaTtb B
npeaocTaB/ieHnmn osepapadTa n/mnm
QHHYNMPOBATb YCTAHOB/IEHHbIA AUMUT  NO

oBepapadTy no NobbiIM OCHOBAHMAM, B TOM
yucne (HO He OrpaHMYMBAACb) MO MPUYMHAM
M3MeHeHun ¢dunHaHcoBOrO NONOXKEeHUS
KNneHTa, yMeHblIeHUs pasmepa KpeauToBOro
obopota no PacyeTHomy cueTy KnueHTa,
cocToaHua obecneyeHns (ecnm oHO 6bino

npegycmoTpeHo JononHutenbHbim
COFI'IaLLIeHMEM), M3IMEHEHUA PbIHOYHbIX
ycnoswﬁ npegocraBaneHunA KpegnTHbIX

pecypcoB, OTCYTCTBUA CBOBOAHbIX KpeauTHbIX
pecypcoB y bBaHKa M WMHbIM NpUYMHAM Ha
ycMmoTpeHue baHKa.

12.12. KpegutHaa 3a[0/KeHHOCTb KineHTa
nepes, baHKOM, HauuCNEHHbIE NPOLEHTHI,
KOMWCCMOHHOE BO3HarpaxkgeHue u ntobble
Apyrve naaTexu, KoTopble MOryT BO3HUKHYTb B
TeyeHue CpoKa OencTeuns raec “u
JononHutenbHoro  cornaweHusa,  AONXKHbI
norawatbca KnneHTom B nonHOM obbeme.

12.13. B cny4yae 3a4eprKKku U/Mamn HapylieHusa
ycnoBuit noraweHus baHKy osepapadTta u/mam
NPOLLEHTOB, W/UAN KOMUCCUIA W/UAU  UHbIX
nnaTexer, nNpPeaycMOTPeHHbIX [orosopom,
JononHutenbHbIM ornaweHuem,
MpunoxeHnem u pencrTeyroWMMK Tapudamm
baHKa, KnneHt Bbiniaymsaet baHKy
MOBbIWEHHbIA  MPOLEHT,  YKasaHHbIM B
MPUNOXKEHUU OT CYMMbl 3aJ0/IKEHHOCTU MO
oBepapadTy 33 KaxKablM A€Hb NPOCPOYKU U
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ybakTa oBepapadTTbiH  KONZOHynbaraH
GenyryH  KOKKO  ublrapyyra  YKyKTyy.
KuiinHuepask, osepapadt BaHKTbIH
CYHYLUTaraH »KaHbl WapTTapbl 60OHYA KaHa
6unanpyyae KepPCOTYNreH Hernsge
Kapgapra Kaillpa Oepuanwim  MyMKYH.
OBepapadT  NUMUTUHWH  KONAOHY/raH
b6enyryHe Tuelwenyy MeeHeTTepay *KaHa
WwapTrapapl  e3reptyy,  arepae  byn
KapaapabiH YKYKTapblH HayapnaTtca
XaHa/Xe MungetreHMenepuH Kebelitce,
TapanTapAblH 63 apa MaKy/14alyycy MeHeH
XKyprysyner.

12.11. baHKk oBepgpadtT b6epyyaeH 6Haw
TapTyyra XaHa/»e 6enrnneHreH opepapadpt
JMMUTUH  KOKKO  ublrapyyra  YKYKTyy.
MbIHAaAM 4YeuyMm ap KaHOam Herusgep
60t0HYa Kabbla anbiHbIWbl MYMKYH, aHbIH
numHge (bupok bynap meHeH YekTenbecTeH)

KapgapablH  QUWHaHCbINBIK ~ abanbliHbIH
e3repyLuy, KapaapablH acenTeLyy
acebuHaern  KpeauTTMK  ailNaHMaHbIH

KbICKapblILWbl, KAMCbI3Z00HYH abanbl (3repae
an Kowymua Kenuwmmpae KapanraH 6onco),
KpeauTTUK pecypcTapabl bepyy
WapTTapblHbIH PbIHOKTO ©3repyLuy, BaHKTbIH
3PKUH KPeauTTUK PecypcTapbliHbiH ¥KOKTYry
)KaHa bawka cebenTep BaHKTbIH YeYnmuHe
)apala.

12.12. KapgapabiH baHKKa 6onroH
KPeauTTUK Kapbi3bl, 3CENTE/IreH namnbi3gap,
KOMWUCCUANBIK CbiaKbllap *KaHa BaHKTbIK
KbI3MAT KOPCOTYYHYH XKa/iMbl KeanMmM
MeHeH Kolymuya KenuwumauH apaker
Kbl/TYY MEOHOTYHAE KEeJIUM YbIrbilibl MYMKYH
6onroH 6awka b6apabik Tenemgep Kapaap
TapabblHaH TONYry MEHEH TENBHYLLY Kepek.

12.13. dreppe Kapaap oBepapadTTbl
¥aHa/ e nanbi3gapabl, ¥aHa/ e
Komuccuanapapl, XaHa/xke Kenvwumae,
Kowymua kenuwumpe, Tupkemene KaHa
BaHKTbIH KONOOoHYAYN YKaTKaH
TapudTepmHae KapanraH GENLE!
Tenemaepay ybarbiHaa Tenebei

KEUMKTUPCE Ke Tenee WapTTapbliH 6y3ca,
aHpa Kapgap baHkka oBepapadT 60OHYa
KapbI3 CYMMaCbIHaH Tupkemese
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neHto B pasmepe, YCTaHOB/IEHHOM
MPUNOXKEHMEM OT CYMMbl HEBbINAYEHHbIX
CBOEBPEMEHHO MPOLLEHTOB 3a KaXApbli AeHb
MPOCPOUKM.

12.14. B cny4vae ecan cymma npouvsseaeHHoro
KnveHtom  nnate)ka  HepgocTaTovyHa  AnA
noraweHns 3a40/KEeHHOCTM Mo oBepapadTy
MONHOCTbIO, B MEPBYHD o4yepeab MNorawaerca
CYMMa  OCHOBHOM  33aJ0/IKEHHOCTU  NO
oBepgpadTy, 3aTem wu3gepkKM baHka no
Noay4YeHuto WCMOJIHEHMA no
JononHutenbHOMy COrnaweHuto, a 3atem
cymma HauYNCNEHHbIX NPOLEHTOB,
KOMMCCUOHHbIX n NHbIX nnaTexKewn,
HaUYMCNEHHbIX MOBbLIWEHHbIX MNPOLEHTOB W
MeHW, ecinm UWHOM nopAgok He byaer
YCTaHOBNEH  3aKOHOAATENbCTBOM. [laHHbIN
NOPAAOK NOraweHnA 3a[0/1KEHHOCTU MOXKeT
6bITb  M3MeHeH BaHKOM no  3aABneHuto
KnneHTa.

12.15. baHK BnpaBe 6e3 AOMNOJHUTENbHOrO
cornacus KnneHta (B 6e3aKkuenTHOM nopsaake)
cnucatb ¢ ero Cuyeta(oB) B bBaHKe cymmbl
HauYNCNEHHbIX neHn n NOBbILEHHbIX
NPOLEHTOB, KOMUCCUOHHbBIX U UHbIX NAATEXEN,
B TOM umcne pacxogbl baHKa, cBA3aHHble C
ncnonHexHnem rA6C.

12.16. B cnyyae HesbinonHeHusa KnneHtom
06A3aTeNbCTB MO NOraleHMo 3a40/KEHHOCTH,
baHk BnpaBe 06paTUTb B3biCKAaHME Ha
3a/10r0BOE MMYLLECTBO M/Mnn nobble UHble
AKTMBbI KnueHTa, BKAIOYaA, HO He
OrpaHMYMBANACb, NPABOM Ha cnucaHue 6e3
AONONHUTeNbHOro  cornacma  KnueHta (B
6e3aKuenTHOM nopagKe) AeHeXHbIX CpeacTs ¢
Ntobbix ero PacyeTHbIX CYETOB, OTKPbITbIX B
baHke.

12.17. baHK umeeT npaBo OTKasaTb KaneHty B
Y4OBNETBOPEHMUN 33aABAEHMA O MPOJIOHrALUMK
WK pecTpyKTypmusauum osepapadra, a Takxe B
npocbbe o 3ameHe 3asora.
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KOepPCOTYNIFOH en4emae ap 6Mp KeYMKKEH KYH
YYYH KOropynaTbiiraH nanbi3 Teneere,
owoHAoM 3ne o3 ybarblHAa TesieHbel
Ka/iraH nanbi3gapabiH CYMMacblHaH
Tupkemene benruneHreH enyemage ap 6up
KEYMKKEH KYH Y4YYH TMNeHs Teneere
MUNAETTYY.

12.14. dreppoe Kappgap
oBepapadT 6OWHYA  Kapbi3gbl  TOAYK
abyyra Ketnece, aHga 3H OWpPUHUMK
HErms3rm Kapbi3 TONOHOT, aHAaH KUWAWH
KOLIYMYa KeNuLmnm 60oHYa aTKapyyHy anyy
6otoHYa BaHK yYbirbiMaapblH ¥abaT, KanraH
akya acenTenreH namnbi3gapasbl,
KOMUCCUANAPAbI, KOolymya Tenemaepay,
KebeNTyNreH nambi3gapabl *KaHa MeHAHbI
Teneere kKeteT. Kapbi3gbl TeneeHyH 6yn
TapTMbn bBaHK TapabbiHaH KapAapAblH
apbi3bl 6OOHYA B3repTYYLY MYMKYH

TO/1ereH dK4a

12.15. baHK KapaapabiH Kowwymya
MaKyngyryH  cypabactaH  (KapaapabiH
anAplH ana YypPyKCaTblH KYTNOcTeH), aHblH
BaHKTTarbl acebuHeH acenTenreH neHsHbl,
oropynatblairaH nambl3gapabl,
Komuccuanapabl *aHa 6awka Tenemagepay,
aHbIH MYMHAE BaHKTbIK KbI3MAT KOPCOTYYHYH
annol KENULWMMUH aTKapyyra
6aMNaHbIWTYy 4YbirbiMZapAbl Kapman Kana
anar.

12.16. drepae Kapgap ©3yHYH Kapbi3blH
Tenee 60toHYa MUNaeTTeEHMEeNEePUH
aTKapbaca, baHK Kypeere KowaraH My/aKTy
waHa/xe KapgapablH 6alika 6apabik
aKTUBLEPUH  OHAYPYN anyyra  YKYKTyy.
MbiHoaH TbiwKapbl, baHK KapgapAbiH
BaHKTbIH MUYMHAEIW KaasaraH scenTepuHeH
aK4ya KaparkaTTapblH KapgapablH Kowymua
MaKyngyrycys (angplH ana  ypyKkcaTbiH
KYTNOCTeH) Kapman Kanyyra yKyKTyy.

12.17. baHk KappapablH oBepapadTTbIH
MOBeHOTYH Y3apTyy Xe Kalpa Ty3yy Tyypanyy
apbI3blH, OLIOHAOM ane KYPOBHY
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12.18. B cnyyae  HensatexecnocobHocTm
KnveHTta wnm yxyaweHus ero ¢$uHAHCOBOro
coctosiHMA baHK MmeeT npaBo noTpebosaTtb OT
KnneHTa npegoctaBieHne AOMNOJHUTENBHOTO
obecnevyeHua 3an0ra B BUAE ABUKUMOTO (B TOM
ynucne AeHeXKHble CPeacTBa, rocysapCTBEHHbIe
LEeHHble Bymarn 1 T.n.) U/MAN HEABUNKMMOTO
MMYyLLECTBA Ha YCMOTpeHne baHka.

12.19. B cnyyae ecnm npegnpuvHMMaTenbCcKan
0eATeNnbHOCTb ocyuwecTenaeTcA KaneHTom Ha
OCHOBaHMW MNaTeHTa, NO OKOHYAHUWU CpPOKa
OencTBus  naTteHTa npoa/siuTb CPOK  ero
AeNcTBusa (MAM NONYYMUTb NATEHT Ha HOBbIM
CPOK) U NpeabaBuTb ero B baHK He nosgHee
cnepylowero AHA nocsie UCTeYeHMA CPOoKa
OencTBma npeaplayLero naTeHTa.

13. OcywecrBneHue onepaumii c
MUCNONb30OBaHUEM  CUCTEMbI «WNHTepHeT-
BaHKUHMH»

13.1. B c/yvae nogayu KnneHtom

cooTBeTcTBYlOWEro 3anaBneHua, baHkom no
BbIbOpy KnneHTa npegocrasnaerca ycnyra:
13.1.1 no obcnyKunBaHUtO (Bkntoyasn
coBeplieHne onepauuii/caenok, nepevyeHb
KOTOpbIX yCTaHOB/EH BaHKom) o
MCNoNb30BaHNEM cUCTEMbI «UHTepHeT-
BaHKUHIM» (peXrum noaHoro focTyna);

13.1.2 no pgoctyny KnneHTta K uHpopmauum no
Cuety(am) KnueHta yepes cuctemy «MHTEpHeT-
BaHKUHM» (peXxum npocmoTpa).

13.2. [lpepocTtaBneHune ycnyr, ykasaHHbIX B M.
13.1. HacToAwero [loroBopa, OCyLLeCcTBAAETCA
Ha YCNOBMAX, NPeayCMOTPEHHbIX HACTOALLMM
Jorosopom. baHK CaMOCTOATEIbHO
onpepensAeT nepeyeHb U NMMUTbI SOCTYMHbIX
onepaumuii/caenox, OCYLLLECTBAEMbIX
nocpeacTBsom cuctembl «MIHTepHeT-baHKUHra»
M ero MobuIbHOrO MPUIOXKEHUS, NPU ITOM
nepeyeHb n JIMMUATBI OOCTYMHbIX
onepaumii/caenoKk B MOBUAbHOM MPUIOXKEHUN
cucTeml «NHTepHeT-BaHKUHM moryTt
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aNMaLITbIpyy 6TYHYYYH KaHaaTTaHAbIpyyAaH
6alw TapTyyra yKyKTyy.

12.18. 3repae Kapgap tenei anban Kanca
e aHblH PMHAHCbINLIK abanbl Havapnaca,
baHKk KappgapgaH Kowymuya Kamcbi3goo
Tanan Kblayyra yKykTyy. MblHAaW Kowymya
Kamcbi3goo Katapbl baHK  KbliMblnayy
MYAKTY  (MWcanbl, aK4ya KaparkaTTapbl,
MamiekeTTMK Gaanyy Karasgap ’KaHa
6aliKanap) KaHa/*Ke KblMMbIACbI3 MYKTY
Kabbln ana anar.

12.19. 3repge Kappap WWKepAMK ULWKH
NaTEHTTUH HEeruM3MHAEe KYPrysyn »KaTca,
aHAA NATeHTTUH MeeHeTy BYTKeHAeH KUNKUH
aHbl y3apTyyra *Ke »KaHbl MOOHOTKe NaTeHT
anyyra »’KaHa aHbl MYPYHKY MaTeHTTUH

MEOHeTY OYTKOHOeH KUWWHKM  KYHASH
KeunkTupbecTeH BaHKKa KepceTyyre
MUNLETTYY.

13. «UHTepHeT-BaHKUHI» CUCTemMachbiH

KONAOHYY MeHeH onepauuanapabl
XKYprysyy
13.1. Kappgap Tuewenyy ©TyHme bGepreH

yyypaa, baHk KappapabiH TaHAoOCyHa
YKapalla KbI3MaT KepceTeT:

13.1.1 «MHTepHeT-BaHKMHI»  cMcTemacbiH
KONAOHYY apKblayy Tennee (aHblH M4MHAe
baHK 6enrunnereH
onepauuanapabiH/makyngawyynapasiH
TM3MecHu MEHEH), TONYK KeTyy
MYMKYHUYAYTY PEXUMUHAE;

13.1.2 KapgapablH  «MHTepHeT-baHKMHI»
cMcTemachbl apKblnyy ©3yHyH 3Jcen(tep)u
60lOHYA MaanbiMaTKa KeTyy MYMKYHUYAYry
(Kapoo pexunumm).

13.2  13.1-nyHKTTa KepceTy/ireH
KbiamatTap ywyn Keanwwmmpae KasbliraH

lWapTTapra blaalblk  KepceTyneT. baHk
«UHTepHeT-baHKMHI»  cucTemacbl  XaHa
aHblH  MOBMNAMK TUPKEMECU  apKbiNyy

aTKapblnyy onepaumanapabiH/6yTymaepyH
TYPYH *KaHa YernH (MIMMUTUH) 83y aHbIKTaWT.
Mobunamnk  TUpKkemene KETKUIUKTYY
60/roH onepaumanapabiH/6yTymaepyH
TU3MECH XaHa 4ern «MHTepHeT-baHKMHI»
CMUCTEMACbIHbIH  KaAMMKM  BEPCUACbIHAH
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OT/INYATLCA OT CTAHAAPTHOM BEPCUWU CUCTEMDI
«NHTepHeT-baHKuHra». o 3anpocy KnueHTa
BaHK BnpaBe yBeANUYUTb/YMEHbLIUTb SIMMUTDI
no 6aHKOBCKMM onepauMam B CUCTeme
«UHTepHeT-baHKUHM.

13.3. B pamKax 6aHKOBCKOro obcny*knBaHus
B cucteme  «MHTepHeT-baHKMHr»  BaHK
npenoctasaseT KAMeHTy BO3MOMXKHOCTb, HO He
OrpaHUYMBAACH OCYLLECTBAATb chneaylowme
onepaumn/caenkun B pexmme npocMmoTpa:

13.3.1.24 yaca B CyTKM 7 gHel B HeAe o UMeTb
A0cTyn K cucteme «MIHTepHeT-baHKMHI»;

13.3.2. oTcnexmBaTtb MHPOPMALMIO U OCTATKU
Ha cBoem(nx) PacyeTHom(bix) cuete(ax), a
TaKXe npocmatpmBaTb W pacneyaTbliBaTb
MHGOPMALMIO O ABUKEHUN AEHEKHbIX CPeaCcTB
M 0 NpoBeAeHHbIX 6aHKOBCKMX onepaumax;

13.3.3. noay4aTb CNPaBOYHYIO MHPOPMALMIO B
cucteme «MHTepHeT-baHKUHI»;

13.3.4. nony4atb Bbinncku no PacyetHomy(bim)
cuety(am) u/mnm BbINUCKM NO KOPNopaTUBHOM
KpeauTHOM KapTe, a Tak»Ke y4yeTHbIn Kypc HBKP
Ha OCHOBaHMW 3anNoJHEHHOro 3anaBieHuA
KnneHra.

13.4. B cnyyae, ecnn cuctema «UHTepHeT-
BaHKMHI» pgoctynHa KAaueHTy B pexume
NOJIHOroO AO0CTyna B cooTBeTcTBuM ¢ n.n. 13.1.1.
HacToAwero [lorosopa, KnneHt umeet npaso
OCYLLEeCTBNATb OMepaLunmn, ykasaHHble 8 n. 13.3.
HacToALLero Jorosopa, a TaKXKe
HUXKecneaywoume onepaunn/caenkm, Ho He
OrpaHUYMBaACb UMU:

13.4.1. ocywectBnaTb 0OOMEHHble onepauun
(kynnto-npogasky WHOCTPAHHOW BanOTbl) B
npeaenax CTAHAAPTHbIX JIMMUTOB,
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6alwkava bonywy mymkyH. Kapaap Kaanaca,
BaHKKa Kanpblabim, «NHTepHeT-
BaHKuMHraern» onepaumanapablH  YeruH
KebeMTYYHY e a3alTyyHy cypaHa anar.

13.3  «WNHTepHeT-baHKUHM» cucTemacsl
apKblNyy OaHKTbIK TEWNBeHYH ajKarbiHAa
baHkK Kapgapra TOMOHKYA6M
onepauuanapapbl/makyngawyynapapi
XKYPry3yyre MyMKYHUYynyk 6eper,
aNap MeHeH 3/ie 4eKTenbecTeH,
pexummHae:

13.3.1 «MHTepHeT-baHKMHI» cucTemacbiHa
24 caat 6010 KaHa XyMacblHA 7 KyH KuUpyy
MYMKYHYYAYTYHe 33 6onyy;

13.3.2 ©3yHYH 3cenTewyy 3cebuHaeru
(scenTepuHaern) MaanbiMaTTapabl  FKaHa
Ka/iraH aK4yaHbl TeKwepun Typyy, OWOHAON
3N1€e aKya KapaKaTTapblHbIH KbIMMbI/bl }KaHa

H6upoK
Kapoo

KYPry3yareH HaHKTbIK onepaumanap
TYyypanyy  MaanbimatTbl  Kepyy  aHa
Yblrapbin anyy (6acbIin yblrapyy)
MYMKYHYYAYTYHe 33 6onyy;

13.3.3 «MHTepHeT-BaHKUHM cucTemacsl
apKblyy Maanbimaama TYpyHAery
MaanbiMmaTTapabl anyy MYMKYHUYAYTYHO 33
bonyy;

13.3.4 Kappgap TOATypraH  OTYHMOHYH
HermsuHage acentewyy 3cebu(acentepu)
6otoHYa Keuypmenepay )KaHa/xe
KOpNopaTMBAMK KpeauTTMK KapTa 6otoHYa
Keuypmenepay, OLWOHAOW 3ne YayTTyK
GaHKTbIH 3CenTuK KYPCYH anyy

MYMKYHYYAYTYHe 33 60nyy;

13.4 3Srepge Kapaap ywyn KeanwmmamH
13.1.1-nyHKTYHa bINIANbIK «NHTepHeT-
BaHKMHIM»  cucTemacblHa  TONYK  XKeTyy
MYMKYHUYAYryHe 33 6osco, aHAa an ywyn
KennwunmaunH 13.3-nyHKTyHAQ KepCeTyreH
onepauuAnapabl aTkapyyra, OWOHAON 3ne
TOMEHAe KepceTyareH, BUpok anap meHeH

ane yekTenbereH
onepaumanapabl/Makyngalyynapasi
KYPry3yyre yKyKTyy:

13.4.1 baHk  benrunereH CTaH[APTTYY
MMUTTEPAUH yeruHae, BaHKTbIH
TapudTtepuHae  KepceTynreH  WapTTap
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YyCTaHOBNEHHbIX BaHKOM, YKa3aHHbIX B Tapudax
baHka 6e3 Bepudmkaummn baHka. B cnyyae ecnm
CyMMbl, NPEBbIWAOT CTaHAAPTHbIE NUMUTBI,
ycTaHoBneHHble  baHKom, bBaHK  Bnpase
npeaocTaBuTb Knunenty BO3MOXHOCTb
OCyLLEeCTB/ATbL 0OMeHHble onepauun (Kynato-
npogaxy MHOCTPaAHHOM Ba/tOTblI) no
A0rOBOPHOMY Kypcy ¢ BepuduKaumen baHKa;

13.4.2. ocywectBnATb NepeBoabl AeHEXHbIX
cpeacTB co cBoero PacyeTHoOro cyerta Ha cyeTa
TpeTbux Nuu, OTKpbITbie B baHKe, B npeaenax
MMUTOB, npeaycMoTPEHHbIX camum
KnneHTom cornacHo HacrtoAwemy Jorosopy,
WAN  yCTaHOBAEHHbIX baHkom. T[lpu 3sTOM
WMHCTPYKUMA KnmMeHTa O nepeBoge AEHEXHbIX
cpeacTs co cBoero PacyeTHOro cyerta Ha cyeta
TPeTbUX NnL, OTKPbITbie B BaHKe, MOXeT 6bITb
HanpasaeHa B baHK B TeyeHWe 24 4acoB B CYTKU
7 oHen B Hegento. Mpu sTom onepaumm no
PacyeTHoMy cuyety KnmeHTa nposBogATCcA
BaHKOM B peXxmme peasibHOro BpeEMEHM!;

13.4.3. ocywectBnATb NepeBoabl AeHEXHbIX
cpeacts no  csoum  PacyeTHbim  cyeTam,
OTKpbITbIM B baHKke, B npeaenax AUMMUTOB,
npeaycMoTpeHHbIX CaMum KnneHtom,
cornacHo  Hacrosawemy  [lorosopy, wau
yCTaHOB/IEHHOM baHkom. Mpwn 3TOM
WMHCTPYKUMA KnmeHTa O nepeBofe AeHEeXHbIX
cpeacts no  csoum  PacyeTHbim  cyeTam,
OTKPbITbIM B BaHKe, MOXKeT 6bITb HanpaB/ieHa B
BaHK B TeuyeHne 24 4acoB B CYTKU 7 AHel B
Hegento n 6yaet ncnonHeHa baHKom B pexkmume
peasibHOro BpemeHu;

13.4.4. ocywectBnATb NepeBoabl AeHEXHbIX
cpeacts B COMAX Ha c4yeTa TPETbMX M,
OTKPbITbIX B APYrMX KOMMep4Yeckux baHKax
Kbiprbi3cTaHa, no
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6otoHYa, baHK TeKwepyycy3 ane YeT 3NAMK
Ba/NOTaHbI CaTbiN a/nyy aHa caTtyy 6otoHYa
anmawiyy onepaumanapbiH XYPrysyy
MYMKYHYyAyryHe 33  6onyy.  3repae
XKyprysynyy  cymma  baHk  6enrunereH
CTaHAAPTTYY MMUTTEH allbiN KeTce, aHAaa
baHK Kapaapra 4yeT anguK BaatoTaHbl catbin
anyy YKaHa catyy onepaumanapbiH
KENMMWMMANK Kypc OOOHYa *KaHa baHk
TapabblHAH TeKWepyy MEHEH XYprysyyre
MYMKYHUYYNYK b6eperT.

13.4.2 Ywyn Kenvwwnmre bl/1TAaMbIK
KapgapaplH o3y TapabbiHaH e baHk
TapabblHaH  GenruneHreH  aumuTTEpre
bIAMbIK  ©3YHYH 3cenTtewyy 3cebuHeH

BaHKTbIH  MUMHAErM YUYYHYY KaKTapAabliH
acenTeLlyy acenTepmHe akya KapaxaTTapblH
KOTOPYY  MYMKYHYYAYTYHe 33  6oayy.
OwoHagon 3ne Kappgap o3 3centeuwyy
acebuHeH bBaHKTbIH  WYMHAErM  Yy4YHUY
YKaKTapAblH 3cenTewyy 3cenTepuHe akya
KapakaTTapblH KOTOpYyYy XKOHYHAe
KepceTmenepay CYTKaHbIH KaanaraH
ybarbiHAa, *KYMacbiHa ETU KYH XeHeTe
anat. byn yuyypga KapgapgblH acentewuyy
acebMHEH aKya KoTopyy onepauuanapbl
baHk TapabbiHaH owon 3amaT, peangyy
ybaKbITTa aTKapblnar.

13.4.3 BaKHTbIH nanHaermn ©3YHYH
acenTewlyy 3cenTepu apacbliHA4A  aKya
KapakaTTapblH KOTOPYY MYMKYHUYYTYHe 33
6onyy, 6yn yuyypaa AUMUTTEP  YLUYA
Kenvwumre binablk  KapgapaplH — e3y
TapabblHaH xe baHK TapabblHaH
b6enrmneHetr. OwoHaon 3ne  Kapaap
BaHKTbIH  MUMHAErM ©3YHYH 3cenTeLlyy
acenTepu apacblHAA aKya KapakaTTapblH
KOTOpYY *KOHYHAO KepceTmenepay
CYTKaHbIH KaanaraH yb6arbiHAa, KymacblHA
KeTU KyH »KeHeTe anat. byn ydypaa
KapgapablH  3cebuHeH aKya  KoTopyy
onepauuAnapbl baHK TapabblHaH owon
3amart, peangyy ybakbITTa aTKapbInarT.
13.4.4 Kapgap com TypyHaery
KapaxaTtTapblH  Kblproi3cTaHapliH ~ Halwka
KOMMepUMANbIK  BGaHKTapbIHAArbl  YYYHYY
YKaKTapablH 3cenTepuHe YAyTTyK GaHKTbIH

dK4a
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KAMPUHIOBOM/rpoCCcCOBO/NHbBIM cMctemam
pacdetos HBKP. [lpn 3TOM MHCTPYyKUMA
KnneHta o  coBepweHun  6e3HannyHOro

nepesoda AeHeXHbIX CpeAcTB B COMax Ha
CyeTta TpeTbMx /UL, OTKPbITbIX B APYrux
KoMMepyeckux 6aHKax Kblprbi3cTaHa, MOXKeT
6bITb HanpaBs/sieHa B baHK B TeyeHne 24 4yacos B
CYTKM 7 gHen B Hepento. NcnosHeHWe Takol
WMHCTPYKUMKN KnneHTa ocyuwecTtenseTca baHkom
B TeyeHne BaHKOBCKOro AHA B YCTAHOBJ/IEHHbIE
ONA  KakOOM  CMCTeMbl  pPacyeToB  Yachl.
UHCTpyKuMK, nonydeHHoble baHKom nocne
YKa3aHHOIro BpemMeHM, UCMONHAKTCA baHKom
Ha cneayowmi BaHKOBCKMA OEHb.
UHCTpYyKuMK, oOTnpas/ieHHble KaneHTom B
Hepaboune AHKW, wucnonHaoTca baHKkom B
nepsbin BaHKOBCKUIA AOeHb, cheaylowmii 3a
Hepabounm gHem;

13.4.5. pasatb baHKy yKasaHuMA O nepesoje
AEHEXXHbIX CpeacTB B AOCTYNMHOM B cucTeme
«MHTEpHeT-6aHKMHIM» MHOCTPAHHOM BatoTe Ha
cyeTa TPETbUX 1L, OTKPbITbIE B APYrMX BaHKax.
NHCcTpyKLUMK KnneHta o] coBepLUeHUM
6e3HaIMYHOro NepeBosa AEHEXKHbIX CPeACTB B
TAKOM MHOCTPAHHOM BantkoTe WUCNOAHAIOTCA
BaHKOM uepe3 b0 U3 KOPPECNOHAEHTCKUX
cyeToB baHKa, Ha ero ycmoTpeHue. MHCTpyKuua

KnveHta o  coBepweHuM  6e3HaNMyYHOro
nepeBoAa [AEHEXHbIX CPeacTB B TaKow
MHOCTPaHHOM BasoTe MOXKeT 6bITb

HanpaBs/ieHa B baHK B TeueHune 24 4acoB B CYTKU
7 nHen B Hepemo. WHcTpykumum KnuedTa,
nony4YyeHHble baHKOm B TeyeHMe BaHKOBCKOro
[IHA B YCTAHOB/IEHHble BaHKOM onepaLuoHHble
yacbl, pasmelleHHble Ha Web-calite baHka,
ncnonHsoTca baHKomM B TOT e BaHKOBCKMMA
AeHb C AaTON BaNOTUPOBAHUA «AEHb B AEHb»
(“same value date”). MHCTpPYKUMHK, NONIly4EHHbIE
BaHKOM nocne  yCTaHOBAEHHbIX  4acoB,
nucnonHswTca  BbaHKom  Ha  cneayowmii
BaHKOBCKMI AeHb C AaTOW Ba/IIOTUPOBAHUA «Ha
cneayowmn  aeHs”  (“next value date”).
MHCTPYKLUMKN, OTnpaBneHHble KaveHTom B
Hepaboune AHWU, ucnosHATcA baHkom B
nepsbin BaHKOBCKWUIA AOeHb, cheadylowWwmii 3a
Hepabounm, ¢ A4aTol BantOTMPOBAHUS «AEHb B
AeHb» (“same value date”);

leHepanbHbIM [OroBop HaHKOBCKOro cyeTa yTBepaeH 29 ntona 2025
roga PacnopskeHmem Ne9 3IM no npaBoBoW 4EATENBHOCTU U
nepcoHany

41

KAMPUHF, rpocc e 6Oalwka 3cenTewyy
CMCTemManapbl  apKblayy  KOTOPO  anart.
OwoHaon ane Kapgap com TypyHAe® akua
KoTopyy 60t0OH4Ya KepceTmenepay CyTKaHbIH
KaanaraH yb6arbiHAa, YMacblHA ETU KyH
BaHKKa KOeHeTe anart. MbiHaaM
KepceTmenep baHK TapabbiHaH owon 3ane
BaHKTbIH MW KyHYHA®, ap 6up 3acentewyy
cucTemachbl yuYyH 6enrmneHreH yb6aKbITTbiH
MYMHAOE aTKapblaaT. drepae Kepcetmesnep
6enrmneHreH ybaKbITTaH KUAWH  Keaun
Tywce, anap baHK TapabblHaH KMMMHKKN UL
KYHYHA® aTKapblaaT. Orep Kepcetmensp v
3MeC KYHAepy XeHeTynce, anapapl baHK
aHOAH KUMUMHKM OUPUHYM WU KYHYHAOe
aTKapar.

13.4.5 Kapgap «NHTepHeT-baHKNHM
CUCTEMACbIHAA KETKUAMKTYY 60nroH 4et
anamvK BanTaga bawka HaHKTapaarol
YUYHUY  KaKTapAblH 3cenTepuHe  akK4a
KOTOpyy *eHyHae BbaHKka kepcetme bepe
anat. MblHAah 4eT 3n4MK  BanoTagarbl
aKyaHbl KoTopyy 6o0toHuYa KapagapabliH
KepceTmenepyH baHK ©3yHyH Kaanoocy
60t0HYa KaanaraH KOPPECNOHAEHTTUK 3cebu

apKbllyy  aTKapaT. Kapgap  MblHAan
KepceTmenepay CYTKaHbIH KaanaraH
ybarbiHOa, ymacbiHa KeTu KyH bBaHKa

KeHeTe anart. Jdrepae bank KappapabiH
KOPCOTMOCYH ©3YHYH MW KYHYHA® »aHa
BaHKTbIH Beb-canTbiHAA KOPCOTY/ITeH
onepauuanblik ybaKbITTbIH MYMHAE asca,
aHZa KOTOpPYY OLLOA 3/71€ UL KYHY aTKapbiaaTt
’KaHa aKya OLWON 3/1e KYHY 3CenTesiMHeT
(«owon ane KyHy» e “same value date”).
drepae KepceTme benruneHreH yb6aKbITTaH
KWMMH Kenun Tywce, aHga Kotopyy bBaHk
TapabblHaH KUMWAMHKM MW KYHY aTKapbinat
’aHa aKya «KMWWHKM KYHre» BantoTanaHaT
(“next value date”). drepae KepceTme uLl
3MeC KYHAepY XKeHeTynce, aHaa anap baHk
TapabblHAH aHA4AH KUMWHKKM OUPUHYM U
KYHY aTKapblnaT »KaHa akya OWOo 3/1e KYHy
Ba/atoTanaHaT (“same value date”).
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13.4.6. ocyLWecTBAATb UHbIE OnepaLmn/caoenku,
nposeaeHne KOTOpPbIX AOCTynHO KaueHty
yepes cuctemy «MHTepHeT-baHKUHI».,

13.5. baHKoBcKoe 06cnyXuMBaHME B CUCTEME
«MHTepHeT-BaHKMHI» npenocTaBaseTca
KnneHty, mmerowemy A0CTYyNn B MHTEPHET WU
cooTBeTCcTBytOLLEE HEOOXOAMMOE TEXHUYECKOoe
obopyaosaHue/ycTpoinctBo. Bce 6aHKOBCKME
onepaumu/caenkn ucnonHawTtca baHKom no
nopyvyeHuam KnueHta, nponsseneHHbIM Yyepes
cuctemy «MHTEpHeT-BaHKUHIY, KoTopomy AnA
aoctyna K ero PacyeTHbIM cyeTam 4epes
cuctemy  «MHTepHeT-baHKMHr»  nepepatotca
Kogbl poctyna K cucteme  «MHTepHeT-
BaHKWHM.

13.6. CropoHbl Npu3HatoT, 4To Koabl foctyna
K cucteme «WHTepHeT-baHKMHI» ABAAlOTCA
3NEeKTPOHHOM noanucebto KnueHTta, KoTopas
pernameHTupyeTca B COOTBETCTBUMU o
3aKoHOAaTenbCcTBOM Kblprbi3ckoi Pecnybanku.

13.7. CropoHbI NPU3HALOT, 4yTO
pacnopsaxeHua KaneHTa O npoBeaeHun
H6aHKOBCKMX onepauunin/caenok B cucteme
«MHTepHeT-baHKMHI» B  perknume MNOJIHOro

[O0CTyna, caenaHHole no PacyeTHOMy cueTty
KnneHTta u/munn B camoit cucteme «MUHTepHert-
BaHKMHI» € MCNonb3oBaHMEM MNPaBUNbHbIX
Kogos poctyna K cucteme «UMHTepHeT-
BaHKUHIr»,  cumTaroTCA nexogAaWwmMMmM - oT
KnveHTa, nepepgaHHbix KnneHTom B baHK,
LLeNOCTHbIMU 7] HEeU3MEHHbIMMU,
NMOAMUCAHHbIMM  3JIEKTPOHHOW  MOAMMUCHIO
KnveHta wn  uvMeloT HpUANYECKUd  CTaTyc,
PaBHbIA HOPUANYECKOMY CTaTycy OyMarkHbIX
OOKYMEHTOB, COCTAaBNAEHHbIX B COOTBETCTBUU C
TpeboBaHUAMMK npeabAasnAeMbiMn
3aKOoHOoAaTeNbCcTBOM Kbiprbi3ckol Pecnybinku.

13.8. CTopoHbl NpuU3HaAKOT, 4YTO BbiNMcKa no
cyery, npenocTasasemas baHKkom Ha
nepuoamyeckomn OCHOBE, exeiHeBHOW,

eXXeHeaeNbHOM WMAN eeMecAYHOM CcoriacHo
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13.4.6 Kappgap «HTepHET-BaHKNHM»
CMCTEMACbl APKbIYY XKETKUAUKTYY 60nroH
6awka
onepauuanapabl/makyngawyynapapi
Xypryse anar.

13.5 «WNHTepHeT-baHKUHM»
apKbllyy OaHKTbIK Telnee UHTepPHeTKe
KUPYY  MYMKYHUYAYTY  KaHa  KepekTyy
TEXHUKaNbIK »Kabayynapbl/kKypangapbl 6ap
Kapgapra Kepcetynet. bapablk 6GaHKTbIK
onepauuanap/makyngawyynap KapaapabiH
«UHTepHeT-baHKMHI» cucTemachbl apKblayy
b6epreH KepceTMenepyHyH HernsuHae baHk
TapabblHaH aTKapblar. KapaapapiH
acenTewyy acentepuHe «UHTepHeT-
BaHKMHI»  apKblyy KUMPYYy Y4YyH ara
«MHTepHeT-baHKMHI» cucTemacbiHa KUpyy
Koagmopy 6epunert.

13.6 Tapantap markyngawat, «MHTepHeT-

na

cncremachl

BaHKMHI» cucTemacbiHa KUpYy Koamopy
KapgapZblH 31eKTPOHAYK KO/ Tamrachbl
6onyn  caHanat  KaHa an  Kbiprbis

PecnybankacbiHbIH MbI3aMAaapblHa
bIIANbIK KONAOHYNAT }KaHa KOProsor.

13.7 TapanTtap makyngawar, srep Kapgap
«MIHTepHeT-baHKMHI» cucTemacbiHa TOAYK
XKETYY PEXUMUHAE 63YHYH 3cenTeLlyy 3cebu

BotoHYa KaHa/ke «MHTepHeT-BaHKUHM»
cucTeMacbiHAA@ Tyypa KMpYY KOALOPYH
KON OoHYN GaHKTbIK

onepauuanapapl/makyngawyynapapi

KYPry3yy *KeHyHZe KepceTme bepce, aHAa
MblHAal KepceTmenep KapaapgblH o3y
TapabbliHaH b6epunren, BaHKKa
ETKUPUNTEH, e3repTyNIbereH »aHa TONyK
60MAO0H CaKTanbiN KanraH gen 3cenTeser.
OwoHpoi ane anap KapaapgblH
3NEKTPOHAYK KO/ Tamracbl MEHEH Kon
KotonraH 6onyn caHanaT KaHa Kbliprbi3
Pecny6amnKacbIHbIH Mblii3amaapbiHaa
KapanraH Tasantapra blnavblK TY3Y/reH

Karas  OOKYMEeHTTep MeHeH b6upgen
tOPUAMKaNbIK Ky4Kke 33 60n0T.
13.8 Tapantap MaKyagawar, baHk

Kapgapra KyH caiblH, XymMa callblH Ke ai
CaMbIH KapaapablH OTYHMOCYHYH
HernsnHae b6epun TypraH acen Kevyypmecy
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3anasneHunto KnuveHTta, ABNAETCA AOKYMEHTOM,
NoATBEPKAAOWMM  OCYLLEeCTB/IEHUE CaMUM
KnveHToM 6aHKOBCKMX onepauuit/caenok no
csoemy PacyeTHOmy cyeTy, B TOM 4ucie C
NCnoab3oBaHUeEM cUCTeMbl «NHTepHeT-
BaHKUHM peXnma NoAHOro AocTyna.

13.9. bBaHK obasyeTca:

13.9.1. obecneunTb KOHPUAEHUMNANbHOCTb
nHdopmaumm KnueHta, B COOTBETCTBUM C
BHYTPEHHMMM npoueaypamn obecneyeHusn
MHbOpMaUMOoHHON He3onacHOCTM WM BCEMM
BO3MOXHbIMM criocobamu, 3BeCTHbIMM BbaHKy,
B LeNAX MCKAOYEHUA HeaBTOPU3MPOBAHHOIO
[0CTyna K cepBepy baHKa;

13.9.2. obecneumnTb HOpMa/ibHoe
GYHKUMOHUPOBaAHME  CUCTEMbI, B  C/yyae
BO3HMKHOBEHUA TEXHWUYECKUX npobnem B
npouecce NCNONb30BaHMUA cUcTembl
«MHTepHeT-baHKNHI», NPUIOKUTL

HeobxogMmble yCcUAMA W NPeanpuHATbL BCe
BO3MOMHble AENCTBMA NO WUX YCTPAHEHUIO B
pa3symHble CpoKU. Mpun atom KnmeHT He BNpase
npeavABAATb npeTeH3ni baHKy o]
HepYHKLMOHMPOBAHUM cucTeMbl «UHTepHeT-
BaHKMHI» B pe)uMme MNOAHOrO A0CTyna, U B
nepuos, YCTpaHEHUA TEXHUYECKUX npobrem
OOJIKeH OCYLLLEeCTBNATb H6aHKOBCKMNE
onepaumu/caenkn obbluHbIM  cnocobom ¢
MCNONb30BaHMEM OYMaXKHbIX HOCUTENen uau
MHbIMKM  cnocobamu, nNpeayCMOTPEHHbIMMU
HacToAwmMm [Jorosopom;

13.9.3.8blgatb Kogbl pgoctyna K cucteme
«MHTepHeT-baHKMHI» nocae npeaocTaBAeHUA
KnneHtom 3aABneHnAa W  NOAKAKOYEHMA K
cucteme «MHTepHeT-baHKUHI»;

13.9.4. ocywectBnsTb 6aHKoBCKoE
obcnyKmnaHue Knventa B cucteme «MHTEpPHET-
BaHKMHI» B COOTBETCTBMM C PEXMMOM A0CTYN3;
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KapaapablH ©3yHyH 3cenTtewyy 3cebwu
60loHua *KYPry3reH BGaHKTbIK
onepaumanapbiH/MaKyngawyynapbiH, aHbiH
nunHae «UHTepHeT-baHKMHI» cucTtemachbiH
TONYK XKeTyy peXMMUHAE KONAOHYY MEHeH
acanraH onepaumanapabl  TaCTbIKTaraH
OOKYMeHT 6onyn acenTenert.

13.9 BaHK TOMOHKY MWUNAETTEHMENepam
©3YH6 anat:

13.9.1 KapgapablH MaasibIMaTTapblHbIH
KYyNysanyynyryH Kamcbli3 Kblayyra,
MaanbIMaTTbIK KOOMCY3AYKTY
KaMCbI34OOHYH WYKM npoueaypanapbiHa

blNaMbIK aHa baHka 6enrmnyy 6onroH
6apablK  bIKManapabl KONLOHYY MEHEH,
BaHKTbIH cepBepuHe bIMrapbiM YKYry »KOK

KMpYY MYMKYHUYAYTYH 6ontypboo
MaKcaTblHAA Yyapanapabl Kepyyre
MUNAETTYY.

13.9.2 «WHTepHeT-baHKUHIM» cucTtemacobiH
nanganauyy yyypyHaa TEXHUKANbIK

MYYYNYLWTYKTOp nanga 60aroH yyypaa, baHk
CUCTEMAHbIH TYPYKTYY MWLWTEWNH KaMCbI3
KblNyyra, owoHaoM ane MbIHAaM
MYYYNYLWTYKTOPAY aKblara CbIAPAbIK
MOBHOTTe YOIy YUYYH KepeKTyy Yapanapabl
KOepyyre aHa apaKeTTepan Kyprysyyre
MmungetteHet. Owon 3sne ydyypaa, Kapaap
«UHTepHeT-baHKMHI»  cucTemacbl  TONYK
KETKUAUKTYYAYK  pexumuHae  uwTteben
TypraH mesrunge baHKKka KapaTa a4 KaHAak
AOOMAT Kotoyra YKykcy3 6onyn caHanat
¥KaHa TEXHUKANbIK MYYYNYLITYKTOP
YKOWONTaHra YennH BGaHKTbIK
onepauuanapapl/keanwmmaepam ywyn
Kenmwmmae KepceTynreH 6alika bikmanap
apKbllyy, aHblH WYMHAE Karas Xy3yHaery
AOKYMeHTTepAu KONOO0HYY MeHeH
XKYPrysyyre TMinLL.

13.9.3 Kapgap TapabbiHaH «UHTEpHET-
BaHKMHI» cuCTEMAcbIHA KOLWY/YYy »KaHa
TMewenyy oeTyHMe 6epunreHAeH KWinH,

BaHK Kapaapra Kupyy KoagopyH 6epyyre

MUNAEeTTEHeT.
13.9.4 baHK KapZapApbl «NHTepHeT-
BaHKMHIM» cUCTeMacbiHAA XKETKUIUKTYYYK

peXUMMUHE blnanblK TeMNeere MMN4eTTEHET.
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13.9.5. BbINONHATL nopy4eHus KnueHra,
nepenaHHble B cucteme «MHTEpHeT-baHKUH»
B COOTBETCTBMU C PEKUMOM AOCTYMNa, B CPOKMU,
npeaycMoTpeHHble HacToAwMM JOoroBopom;

13.9.6. xpaHWTb TallHy No onepaunam KnneHta
M NpefocTaBAATb CBEAEHUA MO HUM TPETbUM
IMUAM TOJIbKO B CAYyYaax, MpenyCMOTPEHHbIX
3aKoHogaTenbcTBOM Kblprbidckon Pecnybinku
M HacToAwwmm [Jorosopom;

13.9.7. HemeaneHHO 3abi10KMpOBaTL JOCTYN K
PacyuetHomy cuety KameHTa nocpeacrtsom
cuctembl «MHTepHeT-BaHKUHM NpU NoAyYeHUn
cooTBeTcTBytoWero TpebosaHma ot KnveHTa B

nopsake, NPeaycCMOTPEHHOM  HAcToAWMM
[orosopom, nmbo B cnyyasx,
npeaycMOTPEHHbIX 3aKOHO4ATENbCTBOM

Kblprbiackoi Pecny6nmku;

13.9.8. npegoctasutb KnneHty HoBble Kogpbl
aoctyna K cucrteme «MHTepHeT-baHKMHI» no
3aaBneHunto KnneHTa;

13.9.9. no 3anpocy KnmeHTa BblgaBaTtb KAneHTy
3aBEPEHHYI0 KOMUI0 MIaTeXHOro nopy4vyeHus
Ha OymaXXHOM HocuTene Mo BGaAHKOBCKUM

onepauuAam, MNPOU3BEAEHHbIM B CUCTEME
«NHTepHeT-baHKUHM peXmma NosIHOro
AocTyna.

13.10. BaHK nmeet Npaso:

13.10.1. otkasatb KnueHTy B coBeplleHUU
onepauun/coenok B cucteme «MHTepHeT-
BaHKWHI» peXxuma NoNHOro AoCTyna B cay4yae
Heno/sHoro (HeBepHOro) yKasaHua KnueHTom

PEKBM3WUTOB COBEpPLUIAEMON onepaumm/caenku,
HapyleHMA  CPOKOB  ee  COBepLIeHUs,
HecooTBeTCTBMA coBepLuaemom
onepauun/caenku 3aKOHOAATENbCTBY
Kblprbiackon PecnybnuKku, a Tak¥e B WHbIX
CAyYanx,  NpeaycCMOTPEHHbIX  HACTOAWMM
[Jorosopom Z 3aKOHOAATEeNbCTBOM

Kblprbiackoi Pecny6nuku;
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13.9.5 BaHK Kapaap TapabbiHaH «MHTepHEeT-

BaHKUHM» cMcTemacsl apKblayy
KETKUNUKTYYAYK peXnmnHe bl/TAMbIK
b6epunreH KepceTmenepay ywyn
KeNMwumae KepCeTy/IFeH MeeHeTTepas
aTKapyyra mmageTTeHer.

13.9.6 baHK KapgapablH onepaunanapbl
6OlOHYa cbipAbl CaKTOOro KaHa 6yn
TYypaJsyy MaanbiMaTTbl YYyHUY >KaKTapra
Kblprbi3 PecnybanKacbiHbIH

MbIM3aMaapbiHAA XaHa YWyn Keauwumae
b6enrvneHreH ydypnapgaH balwka ydypaa
6epbeere munaeTTeHer.

13.9.7 Kapgap TapabblHaH yLyn
Kenuwumae 6enrnneHreH TapTunTe
TUAMWITYY Tanan Keaun TYWKeH4e Ke
Kblprbi3 PecnybanKacbliHbIH Mbli3aMaapblHa
blNalbIK, BaHK KapaapablH 3CeNTUK 3cebuHe
«NHTepHEeT-BaHKMHI»  apKbllyy  KMPYYHY
Aapoo bereTreere MuUnaeTTeHer.

13.9.8 Kapgap TapabblHaH *Ka3yy »Ky3yHAe
eTyHMe bepunreH yyypaa, baHk kappgapra
YKaHbl KMpYY KoAA0pPYH 6epyyre
MUNOEeTTeHEeT.

13.9.9 KapgapablH Tanabbl 60toHYa, baHK
«MHTEepHeT-BaHKNHI» CUCTEMACBIHbIH TONYK
KETKUAUKTYYNYK PEXUMUHAE XKYPry3y/reH
6aHKTbIK onepauuanap 6otH4Ya Karas
Ky3yHAery Tenem TanNWbIPMacCbIHbIH
HOTapuangblK TACTbIKTAAraH Ke4YypmMecyH
b6epyyre MunaeTTeHer.

13.10 BaHK TOMEHKY blrapbiM YKyKTapra
23:

13.10.1 OSreppe
onepaumaAHbIH/KennWnmanH
PEKBU3UTTEPUH TONYK IMEC (¥Ke Tyypa amec)

Kapaap

KOpCceTKeH 60/1co, aHbl  BenrnneHrex
MEeHeTTe )yprysbece, xe
onepauma/Keanwmm Kbiprbi3

PecnybamnKacbiHbIH Mbli3aMAapbiHa Kapuwbl
Kesice, OWOHAOM 31e yWyn Keauwumae

aHa Mbli3amaa KepceTyareH 6Galika
ydyypnapga, baHk «WUHTepHeT-BaHKMHI»
CUCTEMACBIHBIH  TONYK  KETKUAUKTYYAYK
peXnMnHae onepauma/Kenmwmm
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13.10.2. 3abnokmMpoBaTb AOCTyNn K cucTeme
«UHTepHeT-BaHKMHI» B cayyasax, ecan no
MHEeHUI0 baHKa, NPOMCXOAUT HapyLUeHME UAn
NOMbITKK HapyLeHns npoueaypsl
6e3onacHoOCTN cuctembl «MHTEPHET-BaHKUHIY,
B TOM u4ucne ecanm baHKom nonyyeHo
yBegomeHune oT KnmeHTa o notepe/Kpake ero
mobunbHoro TenepoHa M BEPOATHOCTU
ncnonb3oBaHma ero «MobunbHoro 6GaHKMHra»
TPETbUMMU JIMLAMW WKW B CAy4ae HanmMuusa
noAo3peHuna Ha ocylwiecTssieHne
MOLUEHHUYECKUX, MOA03PUTENbHBIX  M/UK
APYrMX HenpaBoOMEpPHbIX AeNCTBUIA/onepaLmii
C ucnonb3oBaHWem cuctemol «MHTepHeT-
BaHKWUHIY;

13.10.3. B c/y4vae HeobxoaMmocTH
YMEHBLUMTb CYTOYHbIA IMMUT Ha BGaHKOBCKME
onepauuu, npomussogumblie KaneHtom 4epes
cuctemy «NHTepHeT-baHKUHIM» pexuma
NONIHOrO AO0CTYMNa, @ TaKXKe Pa3oBbl IMMUT HA
onepaumto 6e3 npeasapuUTeNbHOro
yBegomneHua KnmeHra;

13.10.4. paccmaTpmBaTtb 4 (4eTbipe) NONbITKK
BBOJQ HENPaBWAbHOTO MMEHW MNoJ/b30BaTenA
n/vnn napona n/unn NMUH-koga n/Mnn MHLIX

Kogoe pgoctynos K cucteme «WMHTepHeT-
BaHKUHI» KaK HapyLleHue cucTembl
6e3onacHocTy, BCNeACTBUE yero

3a610KMpoOBaTb AOCTYN K cucteme «MHTEpHET-
BaHKWHM;

13.10.5. npoBOAUTb BPEMEHHYI) OCTAHOBKY
paboTbl cuctembl «UNHTEepHeT-BaHKMHI» ans

nposeAeHun npoueaypsl «KoHeL,
OnepaumoHHOro AHA», CMEHbl NMPOrPamMMHOro
obecneyeHus n npoBeAeHus

npodurnakTnyeckmx pabor;

13.10.6. HemeaNeHHO AaHHYAMPOBATb AOCTYN
KnueHta nnu 3anpetutb (610KMpOBaTh) AOCTYN
B cuctemy «MHTepHeT-baHKUHIM» B cnepytowmx
CAy4Yanx:

a) Ha OCHOBaHMM YCTHOrO W MUCbMEHHOTO
3anpoca KnuneHta B cny4vasx,
npeaycMoTpPeHHbIX HacToAWwMM Jorosopom;
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KYPry3yyaeH 6aw
YKYKTYY.

13.10.2 3Srepae baHKTbIH NUKMPKU BOtOHYA
«NHTepHeT-baHKUHI» CUCTEMACHIHbIH
Kooncy3ayk npoueaypanapbl bysynca e

by3yyra apakeT acanca (aHblH WYMHAE

Kapgapra TapTyyra

KaphapablH MOBUNANK TenedoHy
YKOTONTOH/yypAanraH  XaHa  mMobunamk
OaHKUHIOM  YUYYHUY KaKTap  KO/JLOHYY

KOPKYHy4y apanca), ¥e 60n160co LWeKTyy,

angamMublsiblKk  MyHe3gery ke  OaluKa
MbI13aMCbI3 apaketTep/onepauuanap
XYPry3y/nyn »KaTKaHblHA KYMeH CaHoo

60s1co, BaHK cuctemara KUpYYHY 4YeKTeere
YKYKTYY.

13.10.3 BaHK  MYKTaXAgblK  KapanraH
yyypaa, Kapgap TapabblHaH «UHTepHeT-
BaHKMHIM» cucTemachbl apKblayy MKyprysyne
TypraH onepaumanap YYYH  KYHYMAYK
NMMUTTU e OuMp KOMKY oOnepaumnsHbIH
NMMUTUH Kapaapabl angblH ana Kabapgap
Kbl1bacTaH a3anTyyra yKyKTyy.

13.10.4 Orepae Kapaap 4 (Tept) xony
«MIHTepHeT-baHKMHI» CcUCTEMACbIHA KUpYY
YYYH KONZOHYY4y aTblH ¥KaHa/»Ke cbipcesay,
MUH-kooay e 6GawKa Kogdopay Tyypa
amec Kuprusce, baHK myHy Kooncysayk
cucTemMacbiHbiH - By3ynywy KaTapbl Kabbin
anbin, KNPYYHY YEKTOOre YKYKTYY.

13.10.5 baHK onepaumanblK KYHAYH aArbl,
NPOrpamMmmasblK KaMCbI3AOOHY KaHbIPTYy
YKaHa NPOPUNAKTUKANBIK ULLITEPAN KYPTY3YY
MaKcaTblHAA «MHTEepHEeT-BaHKUHI»
CMCTEMACbIHbIH ULWMH YOAKTbINYY TOKTOTYYra
VKYKTYY.

13.10.6 bBaHK KapgapablH «WNHTepHeT-
BaHKMHI» cUCTEMACbIHA XKETKUIMKTYYYIYH
0ApO0 KOKKO ublrapyyra e cucTemara

KUPYYHY  Tbitoyra  (4ekteere)  YKyKTyy
TOMOHKY yuypnapaa:

a) ywyn Kenuwumae
KepceTyareH yyypnapaa, Kapgap

TapabblHAH OGepuareH O003eKU Ke Kasyy
XKY3YHAery eTyHy4 60t0HYa;
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b) npu 3aKkpbITUM PacyeTHbIX cueToB KnneHTa;

C) NpyM HanoxeHun apecta/6NOKMPOBKM Ha
PacueTHbIn cuyeT KnneHTa B COOTBETCTBUU C
3aKoHoZaTeNnbCcTBOM Kbiprbi3ckoi Pecnybinku;

d) npy  yCTaHOBNEHUM  OrpaHMYEHUA  Ha
AeATenbHOCTb No PacueTHoMy cueTy KnmeHTa;

€) B gpyrux cayyasax, npeaycMOTPEHHbIX
3aKoHOoZaTeNbcTBOM Kbiprbisckoi Pecnybankm.

13.11. KnueHT 06A3aH:

13.11.1. BbINnoAHATL  TpeboBaHuA  baHKa,
npeabsBasemMble B CBA3U C 0O6CNYyKUBaHMEM B
cucteme «MHTEpHET-BaHKMHIY»;

13.11.2. onnaumBatb ycayrm  baHKa no
obcnymBaHmto B cucteme  «MHTepHeT-
BaHKMHI» B cooTBeTCTBMU C Tapudamm baHka;

13.11.3. coxpaHATb B CeKpeTe OT TPEeTbUX NuL,
Koabl poctyna K cucteme  «MHTepHeT-
BaHKMHM», ana goctyna K CueTy yepes cuctemy
«NHTepHeT-baHKUHI»;

13.11.4. nepuogmyecku (He pexe 1 pasa B Tpu
MecAua) NpoBoauTb 3aMeHy Koaos goctyna K
cucteme «MHTepHeT-baHKUHI»;

13.115. B

yTepu/Kpaxkn/mcnonb3osaHma
Heyno/sIHOMOYEeHHbIM IMLOM KoaoB gocTyna K
cucteme  «MHTEpHET-BaHKUHIY  uanm  npwm
0BHapyKeHMM cnyyaes nposeaeHUA
onepauuin/caenok C MCMNoNb30BaHMEM
cucTembl «NHTepHeT-BaHKUHIY,
HECaHKLMOHUPOBaHHbIX  KnnMeHTom,  wnau
yTepu/xuieHus, nnn MCNONb30BaHUA
HEYMNO/NHOMOYEHHbIM  JINLOM yCcTpoicTs
[OCTyna, nocpeacTBOM  KOTopbiXx — KaveHt
OCyWEeCTBNAN BXO4, B cUCTEMY «MHTepHeT-
BaHKUHI», He3ameanuTenbHo ob6patTuTbcA B
BaHKk no TenedoHy € yCTHbIM TpeboBaHWEM
6/10KMPOBaHNA 40CTynNa K cucteme «MHTepHeT-
BaHKUHI»  WMAM  AMYHO € coobuieHnem
YAOCTOBEPAOLWNX NMMYHOCTb KaneHTa AaHHbIX,
C MWUCbMEHHbIM MOATBEPXAEHNEM [AHHOIO

cnyyae
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b) KapAapAbiH 3CenTuK
acenTepu XabblnraH yuypaa;
c) Kbiprbi3  Pecnyb/1MKacbIHbIH

MbIi3amaapbliHa  blnalblK,  KapAapAabliH
3CenTuK acebnHe Kamak casiblHraH e beret
KOMJIraH yvyypaa;

d) KapAapAblH 3CenTUK acebuHe
GaMNaHbIWTYy YeKTeenep  KUPrusuareH
yuypAa;

e) Kbiprbi3  Pecnyb/MKacbIHbIH
MblM3aMaapbiHAa KapanraH GETE!
yuypnapaa.

13.11 Kappap TOMeHKyAepre MmaaeTTyy:
13.11.1  «WNHTepHeT-BaHKUHI»
cMcTemachbiHaa Kbi3mat KepceTyyre
6annaHblwTyy BaHK TapabblHaH KotoaraH
TananTapAbl aTKapyyra;

13.11.2 BaHKTbiH TapudTepuHe blnambik,
«MHTEepHeT-BaHKNHIM» cucTemacbiHAa
KOPCOTY/IFOH KbI3MaTTap Y4yH BbaHKKa akbl
Teneere;

13.11.3 «WNHTepHeT-BaHKMHI»
CMCTEMACbIHA KUPYY YYYH KOAZOHYNyy4y
KUpYy koamdopyH (Koazopay) — ydyHuy
YaKTapAaH Kynysa CakTooro;

13.11.4 «WNHTepHeT-BaHKMHI»
cMcTeMacbiHa KUpPYY KOAAO0PYH Me3run-
Me3rnam MeHeH (ap y4 ainga bup xony kem
3MEeC) aIMaLWTbIpbIN TYPyyra;

13.11.5 DOrepae Kupyy Koagopy xoronayn
KeTce, yypAanca Ke blArapbiM YKYry »KOK
aaam TapabbiHaH KO/A0HYCa, e bonboco
KapgapabplH  ypyKcaTbicbis  «MHTepHeT-
BaHKUHI» cucTemachl aApPKblAYY
onepauuanap/cooga XKyprysyareH ydypnap
aHbIKTaNCa, e 6onboco Kapaap cuctemara
KMPYY YY4YH KONLOHIOH *KabAbIKTap *Koroayn
e yypAanca e blirapbiM YKyry KOK agam
KongoHco — aHpa Kappap papoo baHKKa
TenedoH apKbiayy Kanmpbinbin, «AHTepHeT-
BaHKUHI» cMcTemMachbiHa KUPYYHY
b6ereTTeeHY 003eKM Tanam Kbllyyra »aHa
aHAaH COH, KeumKTupbecTeH, 3
KaneHaapAablK KYHAYH MUYMHAOE, KeKe o3y
KEeNUn e e34yryH TacTblKTaraH maa/ibimat
MEHEH  Kasyy JKy3YHAe  TaCTbIKTOOro
munngettyy. Owon ane ywypaa, arepge baHk
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TpeboBaHMA He no3gHee, 4em B TeyeHue 3-x
KafieHAapHbIX OHen nocne YCTHOIo
TpeboBaHua. Mpu 3tom, KAMEHT cornaceH He
BblABUraTb TpeboBaHM npotus baHKa, ecau
baHK He 6bln CBOEBPEMEHHO YBEOOMIEH O
CNy4YMBLUEMCA B MUCbMEHHOWN PpopMme;

13.11.6. nepunognyecku npoBepATb
cooTBeTcTBME 6AHKOBCKMX PEKBM3UTOB ANA
BXOAALLMX AEHEXKHbIX NepeBoaoB;

13.11.7. npoussoauTb onepauuu/caenkm B
cucteme  «MHTepHeT-BaHKUHI» B pexume
nonHoro  Joctyna, B  COOTBETCTBUM  C

3aKoHogaTenbcTBOM Kblprbidckon Pecnybinku
M HacToAwwmm [Jorosopom.

13.12. KnmeHT nmeet Npaso:

13.12.1. nonb3oBaTbCA KOMMAEKCOM yCAyr
cuctembl « MHTepHeT-baHKMHI» B COOTBETCTBUM
C peXXMMom [OCTyna K CMCTeMe Ha YC/0BUAX,
npeaycMoTpeHHbIX HacToAWwMM Jorosopom;

13.12.2. cosepwaTb onepauuun/caenku B
cucteme «MHTepHeT-baHKMHIM» B COOTBETCTBUM
C pexmmom AocCTyna;

13.12.3. obpaTtutbes B baHk ana
YCTAaHOB/MIEHMA CYTOYHbIX TUMUTOB U IMMUTOB
Ha OgHy onepauuio, B npeaenax KoTopbix
KnueHt BMNpaBe coBeplwatb onepauyum B
cucteme  «MHTepHeT-BaHKUHI» B pexume
NOAHOro JOCTYNa;

13.12.4. pasatb baHKy pacnopsaxeHue o
6/10KMpoBaHMM AocTyna K cucteme «MHTEepHeT-
BaHKMHM» B nopAgKke, nNpesycCMOTPEHHOM
HacToAwmMm [Jorosopom;

13.12.5. meHATb Koabl poctyna K cucteme
«MHTepHeT-baHKMHI» No cBOEMY YCMOTPEHMUIO,
HO He pexe yem 1 (ogMH) pas B Tpu mecaua;

13.12.6. B cnyvae 610KMpOBAHUA [OCTyNa K
cucteme «NHTepHeT-baHKMHM, KaK
npegycmoTpeHo B Hactoawem [lorosope,
0bpatnTbca B baHK Ha nonyyeHue HoBbix Kogos
[0cCTyna K cucteme «MIHTepHeT-baHKNHM»;

13.12.7. nony4atb Bbinnuckn no cyety U
BbiNMCKM NO KOPNOpaTUBHOM  KpeauTHOWM
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Kasyy KY3YHAOe o3 ybarbiHaa
Maanbimganbaca, aHpga Kapaap baHKKa
KapaTa AooOmaT KowyaaH 6aw TapTyyra
MaKy/l.

13.11.6  Kupyydy aKya KoTOopyy/ap
60toHYa 6aHK PEKBU3UTTEPUHUH
TYYpanbirbiH Me3rnn-mesrmau MeHeH
TeKWwepun Typyy;

13.11.7 «WNHTepHeT-BaHKUHI»
cUcTemMacbiHA@  TOAYK  XKETKUIUKTYYAYK
PEXUMUHAE onepauusnapgbl /
kKennwmmaepam Kelproi3z PecnybimMKacbiHbIH
Mbl3aMZapblHa aHa ywyn Kenauwwmmre
bITANbIK KYPry3yy.

13.12 Kappgap YKYKTyy:

13.12.1 ywyn Kenvwumpae 6enruvnexrex

WwapTTap 60otoHYa KETKUANKTYYAYK
PEXUMUHE blNamblk «UHTepHeT-BaHKUHM»
CUCTEeMACbIHbIH  KbI3MaTTap KOMMAEKCUH
nangananyyra;

13.12.2  KeTKMAUKTYYAYK pexumuHe
bINANbIK «NHTepHeT-baHKNHI»
cucTemacbiHaa onepauunanapgbl /

KEeNULWNMMAEPAMN KYPry3Yyre;

13.12.3 «WNHTepHeT-baHKMHI»
cMcTeMacbiHAA  TOAYK  KETKUAUKTYYAYK
pexumuHae onepauuanapabl  Kyprysyy

YKYryHa 33 60NTrOH KYHYMAYK KaHa b6up
XONKY  onepaumsnapgblH - NUMUTTEPUH
6enrnnee yuyH baHKKa Kanpblayyra;

13.12.4 vywyn Kennwmmae KepcoTYIreH
TapTUnTe «NHTepHeT-BaHKNHIM»
CUCTEMACbIHA KETKUAUKTYYAYKTY bereTrtee
Tyypanyy baHKka byipyk bepyyre.

13.12.5 «WHTepHeT-BaHKMHI»
CUCTeMACbIHA KMPYY KOAAOPYH 63 Kaanoocy
6010HYa, BUPOK Y4 anga 6up KonyaaH Kem
3MecC a/IMaLUTbIPYyra;

13.12.6 ywyn Kenunwumpae kapanraHaan
«UHTepHeT-baHKMHI» cucTemacbiHa KUpyy
b6ereTTeNreH yuypaa, *KaHbl KUPYY KOAA0PYH
anyy y4yH baHKKa Kanpblnyyra;

13.12.7
3NEKTPOHAYK

©3YHYH OTYHYYYyHA® KepCeTy/areH
JapeKkke 3cen  6OOHYa
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KapTe, a Take yyeTHbI Kypc HBKP Ha cBoi
3NEeKTPOHHbIN apec, YKa3aHHbIM B 3aABNEHUM;

13.12.8. nonyuntb B baHKe 3aBepeHHylo
KOMWIO NNATEXKHOIo NOpydYeHMa Ha BymarkHom

HocuTene nNo  GAHKOBCKMM  onepaumam,
npoussefieHHbIM no cucteme «MHTepHeT-
BaHKWHIM»;

13.13. BaHK He HeceT OTBETCTBEHHOCTb:

13.13.1. 33  owwnbKM,  3a4EPKKK nnu
HecnocobHocTb KnaneHTa nonyyunTb AocTyn B
cuctemy «MHTepHeT-baHKMHIY, CBA3aHHblE C
HeMucnpaBHOCTbIO 060pPyAOBaHMA, YCTPOMCTBA,
TEXHUYECKUX CPEACTB, MPOYUX  pPecypcos
Knventa un/ wnm cboeB KOMMyHMKauuu B
KaHanax cBA3w;

13.13.2. 3a noBpexaeHne o0bopyaoBaHMA
Knnenta wan unHbopmaumm, xpaHAawemnca B
obopynoBaHMn KnueHta, 3a 6e3o0nacHOCTb
nporpammHoro obecneyeHus, NeEPCOHANbHOTO

KOMMNblOTEPA, NEPCOHANIbHOTO  MOBUABHOrO
TenedoHa u/mnun nHoro yctpoictesa KnneHta ot
pa3NnYHbIX BMpYyCOB n Apyrmx
noBpeXKAeHUI/HencnpaBHOCTeN;

13.13.3. 3a  HEeBbINO/HEHME  WMHCTPYKLUMM
KnneHta ¢ ucnonb3oBaHMEM  CUCTEMbI
«NHTepHeT-baHKUHI» B perMme MNOAHOro

A0CTyna, ecnun Ha PacyeTHbil cuet KnneHTa 6bin
Ha/JIOXKeH apecT, npeabsasBaeHbl B  baHk
NCNOJIHUTE/IbHbIE IOKYMEHTbI WU HaJIOroBble
nnatexHbole TpeboBaHMA WAM oOMepauuu no
HeMy ObliM npuocTaHoBieHbl KaneHTom B
nopaake, NpPeayCMOTPEHHOM  HACTOALIUM
[oroBopom u/uaM B  COOTBETCTBMM C
3aKoHoAaTeNnbCcTBOM Kbiprbi3ckol Pecnybinku;

13.13.4. 3a cpeacTtBa, NPOAYKTbl M ycayru, ¢
NOMOLLbIO KOTOpPbIX npounssogmMTcA
obcnyxumBaHne B cucteme  «MHTepHeT-
BaHKMHIr», obecneynBaemble TpeTbemn
CTOpOHOI (NpoBaiaep Aoctyna K UHTepHeTy,
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Keuypmenepay  aHa  KopnopaTuBAMK
KpeauTTUK KapTa OOlOHYa Keuypmenepay,
owoHaon asne Koiprbiz PecnybankacbiHbIH
YnyTTyK 6aHKbIHbIH 3CENTUK KYPCYH anyyra;
13.12.8 «WNHTepHeT-baHKUHI» cucTemacsl
apKbllyy XKYprysynreH 6aHK onepaumanapsbl
60lOHYa Tenem TanwblPpMacbiHbIH Karas
TYPYHAry HOTapuangbik KybeneHaypynreH
KeuypmecyH baHKTaH anyyra.

13.13baHK TOMOHKY yyypaapaa
YKOOMKEPYUIMK TAPTAANT:

13.13.1 KappgapabiH *KababIKTapbIHbIH,
TY3MOKTOPYHYH, TEXHUKANbIK
KapakaTTapbiHbiH, Oallka pecypcTapbiHbIH
6y3ynywyHa }aHa/xe 6alinaHbiLL
KaHangapbiH4arbl H6anNaHbIWTbIH
Y3TYATYKK®  ydypalwblHa  6alinaHbiwTyy
KapaapablH «NHTepHeT-BaHKUHM

cMcTeMacbliHa KMPYY4e KeTUpreH Katanapbl,
KEUMKTUPYYNOPY e MYMKYH SMECTUTU YUYH;
13.13.2 KappgapgabiH *ababIKTapbIHbIH

6y3ynywy xe anapga CaKTanraH
MaanblMaTTap4blH }KOronyLy, oLWOoHAO0N 31e
nporpamMmmarsblk  KaMCbI3ZOOHYH,  JKeKe
KOMMblOTEPH, MOBUNANK Tenedony
aHa/xe 6alwka TY3MOKTOPYHYH
KOOMCY34yry Y4YYH, anapra BUPYC MKYryy Xe
balwkKa 3blAH Kentupyy/6ysynyy
y4yypnapbiHaa.

13.13.3 DOrepaoe KapgapgblH  3cenTuK

scebuHe KamaK canbiHca, BaHKKa aTKapyy

NOKYMEHTTEPU  Ke  CaNblKTblKk  Tenem
TananTapbl  Keaun  TYWCe e  yuwyn
Kennwummre }aHa/>ke Kbiprbi3

PecnybankacbiHbIH Mbl3aMapblHa
blNalblk Kapaap TapabbiHaH onepauuanap
yb6aKTblNyy TOKTOTYNCA — aHga baHk Tonyk
KETKUAUKTYYAYK pexumuHae «UHTepHeT-
BaHKUHM» cucTemacol apKbinyy KapaapablH
KepceTmenepyH aTKapb6araHbl YYYH
YKOOMKEPUUAUK TapTNauT;

13.13.4 «WNHTepHeT-baHKMHI»
CMCTEeMACbIHAA KbI3MAT KOPCOTYYHY KaMcCbi3
Kbllyyra TapTblAraH Y4YyHYY >KaKTapAblH
(MHTepHeTKe TyTalyy KbiI3MaTblH KOPCOTKOH
nposanaepnep, yION4yK e pagnotenedoH
6annaHbIW onepaTop/aopy XaHa balwkanap)
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KaHanbl cotoBol (paamnotenedoHHOM) CBA3U U
np.);

13.13.5. 3a HeCaHKUMOHWPOBAHHbIMA 4OCTYyN B
cuctemy (M ero nocneactsusa, B TOM 4yucne
NPUYMHEHHBbIW ywepb), npousoweawnin co
CTOPOHbI TPETbUX /INL, B CAYy4YasX, KOrAa TAaKoM
AOCTYN  npousowen B CUTyauumum,  He
nognexawen uaM He noanafarowen nos
KOHTPO/Ib CO CTOPOHbI BbaHKa, BKAOYAA, HO He
OrpPaHNYMBAACD:

e Kpaka/nepexsat ABTOpPM3aLMOHHOIO
ceaHca paboTbl, NOEHTUPUKALMOHHbIX
ceegeHnin, Kogos aoctyna, naponen, Koaos
noatresepaeHns (B Tom uucne  yepes
BPeAOHOCHOE nporpammHoe obecneyeHue,
nogmeHa ABTOPM3aLMOHHOIO ceaHca paboTbl,
Kennorrepbl, WHble CPeacTBa HE3aKOHHOro
AoCTyna);

e OUWMHrOBaA aTaka, COBeplUeHHaA B
pe3ynbTaTe, BK/AOYaA, HO He OrpaHUYMBanACH:
nepexona KaveHTa no COMHUTENbHOM CCbIJIKE,
BBEAEHMEM Kopos AocTyna Ha
KNOHUPOBAHHbIM (dpanblumBsbIif) camnTax,
BK/IIOYEHME AeMOHCTPaLUMM 3KpaHa.

13.13.6. 3a HECaHKLWMOHMPOBAHHbLIN [O0CTYN
CO CTOPOHbI TPETbUX KL, K PacyeTHbIM cyeTam
KnneHta w cosepweHue onepauui 4epes
cnctemy « MMHTepHeT-baHKNHM;

13.13.7. 3a nocneacTBnA HeCBOEBPEMEHHOIO
yBegomaeHus KnneHtom baHKa 06
yTepe/kpaxe/ NCMONb30BaHUM

HEeYNo/JIHOMOYEHHbIM /INLLOM Mapona wu/wau
nMeHn nonb3osatena n/mam MNH-kopa n/van
nHbix Kogos goctyna K cucteme «MHTepHerT-
BaHKUHIY, W/uan  yTepun, XUWEHUA WU
MCNO/Ib30BaHUA HEYMNONHOMOYEHHbIM JIMLLOM
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TapabblHaH  CyHywWTanraH  TeXHUKanbIK
Xabpgyynapra, nporpammanapra  KaHa
6annaHbIW  Kbl3MaTTapblHA HanaHbIWTYyY
macenenep Y4YyH bBaHK rKoonkepuuauk
TapTNawnT;

13.13.5 ypyKcaTcbi3 KMpYyY (KaHa aHbIH
KeceneTTepu, aHblH MYMHAE KEeNnTUPUATeH
3blAH) YYYH, 3repae MblHAAaM KUpyy BaHKTbIH
Ke3emeniyHaAe 60n160roH e  BaHKTbIH
K&36Me/IYHe KaTnaraH ’Karganiapaa opyH
anraH 60nco, KOOMKEPYUAUK TAPTNAWT.
MbiHAAW Karaannapra TeMeHKyNep KUpeT,
6upoK anap MEHEeH yekTenbent:
. AsTOpU3auma CecCcuACbIH,
NaeHTUOUKaLMNANBIK MaanbiMaTTapabl,
KMPYY KOALOPYH, CbIpCe3aepAay, bipacToouy

Koagopay YYPAOO e Tocyn anyy (aHbiH
NYnHAE 3blAHAYY nporpammanbik

Kamcbi3g00 apkblnyy, aBTopu3auma
CEeCCUMACBbIH  a/MalUTbIpYy, Kewnnorrepaep
aHa 6alwka MbI3aMcCbI3 KMpYY
KapaxkaTtTapbl apkblayy);
e Kappap WeKTyy wuateme apKblayy
OTKOHAOH KUMWNH, KNPYY KOAA0PYH *Kacanma
(knoHpoNroH) Beb-canTTapra KMPrusreHAeH
KUMAWH e 3KpaHabl KepceTyy GYHKUMACHIH
KOWKOHAOH  KWUAWH  BONrOH  QULLIKHT
4abyynyYuyHuy YKaKTap TapabbiHaH
KapgapgblH 3cenTtuk acebuHe ypyKcaTcbi3
KMpyy KaHa «NHTepHeT-baHKUHM»
cMCTeMacbl  apKbllyy — onepaumsanapapl
XKYpPrysyy yyypAaapsl YYYH BaHK
YKOOMKEPUYUNMK TapTNauT;

13.13.6  YuyHuy KaKTap TapabblHaH
KapaapablH 3cenTtuk acebuHe ypyKcaTcbi3

KMpyy YKaHa «UHTEepHeT-BaHKMHM»
cMcTemacbl  apKbllyy — onepaumanapapbl
KYPrysyy y4yypnapsi YUYH BaHk

YKOOMKEPUYUAUK TapTNanT.

13.13.7 Kappgap TapabbiHaH BaHKKka 3
ybarbiHaa bunanpyy bepunbereH ydypnap
YYYH, TaKTan  alTKaHda:  Cblpce3ayH
¥aHa/Xe KonaoHyydyy atbiH, MUH-koaay
aHa/xe 6allKa KMpyy KOAAOPYH KOroTyy,
YYPAATbIN XKMOEPYY e bINrapbiM YKYry oK
agam TapabblHaH KONAOHYY,
owoHAaoM ane «UHTepHeT-baHKMHM»
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YCTPOWCTB A0CTyna, NOCPeACTBOM KOTOPbIX
KnveHT ocywectBnan BXod B CUCTEMY
«MHTEepHeT-baHKNHIY, MOBUNBHOTO
TenepoHa/SIM-KapTbl, K KOTOpOW npuBA3aH
Homep MobunbHoro TenedoHa, coobLeHHoro
Knnentom baHky B uenax nonydyeHma SMS-
coobuwieHnit ¢ kogamu, 3D-Secure naponsmu
n/vnm MHbIMMU naponsmm 7
naeHTndumKaTopamu, o HenpaBWU/IbHO
npousBeAeHHbIX onepauuax/caenkax wu o
MonNbITKaX HECaHKUMOHMPOBAHHOIO A0CTyna K
PacueTHoMy cueTy KnmeHTa ¢ Mcnosb3oBaHMEM

cuctembl  «MHTepHeT-BaHKUHI»  (nMbo o
COBEpPLIEHNUN MOMbITKM TaKoro  [ocCTyna).
Nobble  ybbITKW ~ MAM  OTBETCTBEHHOCTb

BC/IEACTBME TaKUX WMAW MOJO0OHLIX AENCTBUI
noxarca Ha KnueHra;

13.13.8. 3a BbINOJHEHME  PACMNOPAKEHUN
KnueHta, B c/ayyae  HenpenacraBneHua
Knnentom wHpopmauum o6 yTepe, Kpaxe,
NCNO/Ib30BaHUMN HEYNONHOMOYEHHbIM INLOM
Kopos poctyna K cucteme «MHTepHeT-
BaHKUHIY;

13.13.9. 3a nocneacteuA, B TOM  4ucne
NPUYNHEHHDBIN yLLep6, BOSHUKLINE BCNEACTBUE
NONy4EeHMUA  HEYNONHOMOYEHHbIM  /INLOM
nHdopmaumn, HanpasAEHHOM HA 3NEKTPOHHbIM
ajpec, yKasaHHbIN B 3aABEeHUN;

13.13.10. 3a HEeBbINO/IHEHUE niaTeXHbIX
nopydyeHmn KnumeHta B cucteme «MHTepHeT-
BaHKMHI», B c/nyyae ecnvM nopydyeHue 6bi1o
npeaocTaBaeHo C HenpaBW/bHbIM
PEKBU3UTAMU UM UHBIMU OLLIMBKaMMU.

13.14. Mopgknoyasacb K cucteme «UNHTepHeT-
BaHKUHIr», KaneHT cornalaeTca Ha 6aHKoBCKoe
obcnymBaHne  4yepes  ceTb  MHTepHer,
OCO3HaBasA, 4TO ceTb MHTepHeT He ABAAeTCA
6e3onacHbiIM KaHanom cBA3M U KnawueHr,
nognucaHnem 3aaBNeHUA HA OTKPbITUE cyeTa,
BbIMYCK OaHKOBCKOM MNaTeXHOW KapTbl WU
nogknoyeHne K UHTepHeT-baHKMHry
NPUHUMAET Ha cebna BCce PUCKMU:
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CUCTEMACbIHA  KMPYY YYYH KONLOHYATaH
Ty3MeKTepay, mobunauk tenedpoHay/CUM-
KapTaHbl (Kapaap BaHKKa SMS-
6unanpyynepay, 3D-Secure cbipcesgepay
aHa Oallka cblpce3aepay anyy YYyH

6unguprex HOomepre 6annaHbIWTYY)
YKOTOTYY, YYPAATYY Ke YUYyHUY KaKTapAbiH
KONZOHYN aNblwWbl, Tyypa amec
onepaumanap Tyypanyy, Xe «UHTepHeT-

BaHKuHIM» apkblnyy KapgapablH IcenTuK
acebMHe  ypyKCaTCbi3  KUpPYY  apaketu
Tyypanyy bunanpbee e Kedy bunanpyy
ydyypnapbl  ydyH, bBaHK 34 KaHgak
YKOOMKEPUUAMK TapTnanT. MbiHAAM XKe ywyn
CbIAKTYY apaKkeTTepAeH y1am Keaun YblKKaH
KOTOTyynap e KOOMKEepPUYUIUK TONyry
MeHeH KapaapablH MOMHYHAa 6010T.

13.13.8 Kapgap TapabbiHaH «WHTepHeT-
BaHKUHI» cucTemacbiHa KMpYY KOALO0PYHYH
Ooronyuwy, yypaanbibl ¥Ke bIMrapbiM yKyry

KOK afam TapabblHaH  KONAOHY/AraHbl
Tyypanyy maanbimat bepunbereH yuypaa,
baHK KapgapabiH KOpPCOTMOepYH
aTKapraHgbirol YUYH KOOMKEPUUNUK
TapTRauT;

13.13.9 OTtyHmenme KepCoeTy/IreH

3NIEKTPOHAYK Mo4YTa AapervHe XeHeTYAreH
MaanblMaTTbl bIArapbiM YKyry »OK afaam
asraH ydypga Kenun 4blKKaH KeceneTrep,
aHbIH MYNHAOE KEeNTUPUATEH 3blfiH YY4YH BaHK
YKOOMKEPUUIUK TapTNaNT;

13.13.10 YuyHuy KaKTap TapabbliHaH
KapaapablH 3cenTtuk acebuHe ypyKcaTcbi3

KMpyy YKaHa «UHTEepHeT-BaHKMHM»
CUCTeMacbl  apKbllyy — onepauuanapapl
KYPrysyy y4yypnapsi YUYH BaHk

YKOOMKEePUUAUK TapTNauT;

13.14 «UHTepHeT-baHKUHI»  cucTemacbiHa
TyTawyy MEHEH, Kapaap HaHKTbIK
Kbl3MaTTapAbl MHTEPHET Tapmarbl apKblayy
anyy wapTrapblHa Makyn 6010T »KaHa
WHTEPHET Tapmarbl Kooncy3 6ainaHbIw
KaHanbl 6onyn acentenbecuH TywyHeT. Scen
ayyyra, 6aHKTbIK T@1OM KapTacblH Yblrapyyra
*aHa «WNHTepHeT-baHKuMHITEe» TyTawyyra
apHanraH OTYHMOCYHe KO/ KOKY MEHEH,
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13.14.1. BO3HMKaOLWMe BC/ieAcTBME
MCNO/Ib30BaHWA TaKOro KaHajna CBA3M, B TOM
yncne CBA3AHHbIE C BO3MOXHbIM LOCTYNOM
Tpetbmx nuy, K Kogam pgoctyna K cucrteme
«MHTepHeT-baHKUHra» M pacnopsaeHnem
TPETBUM JINLOM, KOTOPOMY CTa/M WU3BECTHbI
Kogbl poctyma K cucteme  «MHTepHeT-
BaHKMHra», pacxogHbIX W MHbIX onepauunii no
Cuety(-am) KnveHTa W UHbIX AeWCTBUN MO
ynpasneHuto Cyetom(-amn) KnneHTa;

13.14.2. cBA3aHHble C NOAKAKOYEHUEM e€ro
TEXHUYECKUX Cpeacts K cetn WHTepHeT u
CaMOCTOATENbHO obecneunBaet 3aWwmTy
COOCTBEHHbIX  TEXHWYECKMX  cpeacts  oT
HECAHKLUMOHUPOBAHHOIO [ocrtyna "
BPeA0HOCHOIo NPorpamMmHOro obecneyeHus.

13.15. KnMeHT npuHMMaeT Ha ceba Bce
BO3MOXHble noTepu, yObITKM, ywepb u T.N.,
BO3HMKLIME B pe3ynbTaTe WCN0/b30BaHMUA
cuctembl  «MHTepHeT-BaHKUHI»  4yepe3 ceTb
MNHTepHeT, B TOM uucie B pe3ynbraTte
MOLLIEHHUYECKMUX, XaKePCKMX, BUPYCHbIX aTak 13
ceTu MIHTepHeT M HacToALMM rapaHTUPYET, YTo
He OyaeT noaaBaTb npeTeH3un baHKy wan
KakKux-TMbo WCKOB MNPOTUB HEro B TaKuX
C/y4anx, NOCKONbKY baHK npeaBapuTeibHO U B
nonHom obbveme MHbopmuposan KnveHta o
BO3MOXHbIX pUCKax. Hactoawum KnueHt
NpU3HaeT 1 NOATBEPXKAAET, YTO cam AB/AeTCA
NHULMATOPOM npeaocTaB/ieHns emy
TEeXHUYECKoMn BO3MOXKHOCTU ynpasnaTb
Cyetom(-amun), pacnopsrKaTbCA AeHEeXHbIMMU
cpeactBamm Ha Cuyete(-ax) M OCyWECTBAATb
nnatexum U onepaumm C MCMNO/b30BaHMEM
cucteMbl «MHTepHeT-BaHKUHI», a TaKXe To, YTo
OH ocBoboxgaer bBaHK oT Kakoi-nmbo
OTBETCTBEHHOCTU, a baHK, COOTBETCTBEHHO, He
HeceT nepen, HUM HMKAKOW OTBETCTBEHHOCTU 3a
nmobble  nocneacTeuA,  KoTopble  MOTyT
BO3HMKHYTb A1a KnveHTa B c/iyyae nepexsaTa
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Kapaap TOMOHKY 6apabliK
TOGOKeNYNAnKTEpAM 63 MOMHYHA anaT:

13.14.1 mblHAan  6alnaHbiW  KaHanbl
apKblNyy KbI3MaT anyy HaTblMXKacbliHAA
apanbilbl MYMKYH 60/roH

TOBOKENUNANKTEP, aHbIH MYMHAOE Y4YYHYY
YaKTapablH «NHTepHET-BaHKUHr»
cucTeMacbiHa KUpYy KoagopyHa 33 6oayn
anbiWbl XaHa 6yn  Koaggopay Owunred
agamaap TapabbiHaH KapaapabiH acebunHeH
YbIrbIMAbIK e 6OalKa onepaumanapsgbl
XYprysyy, owoHgon 3ne dcen(tep)au
6awkapyyra GannaHbIWTYY baluKa
apakeTTepaM Kacoo MeHeH GalaHbllKaH
TobOKeNnuUnAnKTep.

13.14.2 wHTepHeT TapmarblHa ©3YHYH
TEeXHMKaNbIK KaparkaTTapblH TyTalWTbIpyyaaH
Kenun YbIrbILWbl MYMKYH 601roH

TOOOKENUNANKTEP, OLWOHAON 3/1€e ©3YHYH
TEXHUKA/IbIK  KapaXKaTTapblH  YpPYKCaTCbi3
KUPYYAOH »KaHa 3blAHAYY nporpammaninbik
KaMCbI340OA0H KOProoHy ©3 angblH4ya
KaMcCbI3 Kbllyy MunaeTu.

13.15 Kappgap «NHTepHeT-baHKUHIM»
CUCTEMACbIH WHTEpPHET TapMmarbl apKblayy
narMaanaHyyHyH HaTblXKacbiHAA  Keaun
YbIrbILWbl MYMKYH 601roH 6apabliK
OroTyynapApl, YbirbiMmgapabl, 3blaH4apAapl
aHa bGawka Tepc KeceneTTepau 63
MOWHYHa anat. byn 3blaHAApP WHTepHeT
TapmarbiHaH 6onroH angamubliibik
apaKeTTepAMH, XaKepauK 4abyyngapAbiH,
BMPYC XKyry3yynapAbliH »K.6. HaTbIMKacbliHAA
KeNMn 4blKKaH y4yyp/iapAbl 43 KaMTbIWT.
YwyHy meHeH HKappgap baHKka KapaTta
MbIHAAM y4ypaapAa 34 KaHgam 400-apbl3 Ke
Tanan Konbown TypraHAbIrblH KEnUAOeuT,
AHTKEHMU BaHK MYMKYH 6onyydy
TobOKenunnukTep  Tyypanyy  Kapgaptwm
anAplH ana XaHa TonyK kenemge Kabapaap
KbinraH. Kapgap e3yHyH Scen(tep)uHe
TeXHWUKasbIK MKETKUNUKTYYNYK anyyra,
aHAarbl aKkya KapaxaTTapblH 6alKapyyra

aHa  «MHTepHeT-BaHKMHI»  cucTemacol
apKblnyy Tenemaepay ¥KaHa
onepaumanapabl KYPrysyyre e3y

Aemunreyn BOOAroHAYryH TaaHbIAT »aHa
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TPETbUMM nuamm yrnpasneHus
NepcoHanbHbIM  KOMMbOTEpOM  KnueHTa,
MobunbHoro  TenedoHa n/mnm MHOTro

YCTPOMCTBA, Kpaxel Kogos goctyna K cucteme
«UNHTepHeT-BaHKMHra»  wnan  HecobntogeHua
KnneHtom npouenyp 6e3onacHocTy.

13.16. Bce peictBua B cucteme «UHTepHeT-
BaHKMHI» NO MoAyYeHUO WHPOpPMaAUMM, a
TaK)Ke BCe onepauunun/caenku, npousseaeHHble
nocpeacTsom cuctemMbl «MHTepHeT-BaHKUHr» B
npegenax ABTOPU30OBaHHOro ceaHca paboTbl,
6e3ycnoBHO M 6€30roBOPOYHO NpPM3HaKTCA
CTopoHamu coBeplUeHHbIMU ANYHO KaneHTom

m  KniveHT HeceT nosHylo  MHAHCOBYHO
OTBETCTBEHHOCTb 32  TaKue  OeWlcTeus,
onepauuu/caenku.

13.17. UHPopmaumsa, 3adMKCcMpoBaHHaAA B
NPOTOKONAxX MHPOPMALMOHHBIX cucTem BaHKa
no onepauuam/caenkam, COBEpPLIEHHbIM B
pamkax ABTOPW30BAHHOrO ceaHca paboTol,
npusHaeTtca baHKom M KnneHTom B KauvecTse

[OKYMEHTaNbHOro NCTOYHMKA,
noaTeepxaawolero  ¢axkTbl  COBeplUeHUs
KnneHtom  onepaunit/caenok B cucTeme

«NHTepHeT-baHKUHI», N ABNAETCA OCHOBaHMeEM
ana  nposegeHmA baHKom  pacyeTtoB no
pacnopAKeHUam KnuneHTa, a TaKxe
ncumcneHuto, cnncaHuto co Cueta Knnenrta nnm
nctpeboBaHnio ¢ KaumeHTa, npuyMTaroLmxca
BaHKy Komuccuii B cooTBETCTBMU ¢ Tapudamm
baHKa.

13.18. KnneHt obAa3aH OTHOCUTbCA K
COBepLUEHUIO onepaunin/caenok nocpeacTsom
cucteMbl  «MIHTEepHET-BaHKUHI» € A0KHOM
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TACTbIKTANT, XaHa ywyn meHeH BaHKTbl ap
KaHgam *KOOMKEPUYUIUKTEH 6owoToT.
MblHAaH ThiWwKapbl, bBaHK TeMEHKY yuypnap
6OlOHYa 34  KaHAAW  KOOMKEePUWUIUK
TAPTAAWT: YYYHYY KaKTap TapabblHaH
KapaapablH Keke KOMMbIOTEPUH,
mobunnank Tenedony xe baluKa
TY3MOKTOpPYH 6alKapyyHyH 6acbin
aNblHbIWbI; «NHTEepHeT-BaHKMHI»
CMCTeMAcblHa KMpYY KOAOOPYHYH
YYpAanbilwbl; Kapaap TapabblHaH
Kooncy3ayk npoueaypanapbiHbIH
cakTanbaraHapirbl.

13.16 «UHTepHeT-baHKNHM cucremacsl
apKbllyy  Maanbimat  anyy  6otoHua
KYpPrysynreH 6apablk apakeTrep, OWOHAO0M
ane ABTOpM3aUMANAHIAH UL CECCUACBIHbIH

ankarbiHaa «MHTEepHET-BaHKUH»
cucTemacbl  apKbiNyy MILKe  awblpblaraH
b6apablk  onepauusnap /  Kenavwmmaep

Tapantap TapabblHaH 34 KaHgaW Tanaw-
TapTbIWCbI3 ¥aHa ToayK Typae KapaapAabiH
KeKke ©3y TapabblHaH aTKapblaraH aen
TaaHblNaT, »KaHa MbIHOAW  apaKeTTep,
onepauuanap / KeaMwmmaep y4yH Kapaap
TONYK KONemMAe KapiKbl/blK XOOMKePUYNIUK
TaprarT.

13.17 «HTepHeT-baHKMH»
Kapgap ypykKcaT MeHeH KupreH wuuw
CeCCUACHIHbIH anKarbiHAa YKYPrysreH
onepauuAnap aHa 6ytymgep 6otoHYa
BaHKTbIH MaanbIMaTTblIK CUCTEManapbliHAA
KaTTanraH »Kasyy/iap pacmMui  OOKYMEHT
KaTapbl acentenet. byn maanbimatrap baHk
meHeH Kappap yuyH Kapgap TapabbiHaH
KepCceTMenepayH YblH 3ne bepunreHguruH

cncremacbiHOa

fanvngereH uweHmmayy 6ynak  6onyn
CaHanar. MblHAaM NPOTOKONA0PAYH
HernsuHae BaHK Kapaap bepreH
KepceTmenep 6owHYa 3cen Kypryser,
owoHAon 3ne bBaHKTbiH  TapudTtepuHe
bl/IAMbIK, KapaapaaH KOMUCCUANBIK
Tenemaepay acenTenT, KapMamT  Xe

eHAypyn anar.
13.18Kapgap
cMcTemacsl
onepauuanapapl/kenmwmmaepam

«NHTepHeT-baHKNHM
apKblayy
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OCTOPOXKHOCTbIHO,
pasyMHble Mepbl

a TakXe npeanpuHUmaThb
K CHUXEHWUIO BEepPOATHOCTU
coseplueHus HenpeaHamepeHHbIX nnu
C/lyYalHbIX onepauuii/caenok B cucTeme
«NHTepHeT-BaHKMHr». Bce onepaunn/caenkm,

COBEepLUEHHble 3a Bpems ABTOPM30BAHHOIO
ceaHca paboTbl, B TOM uucne onnaTa
TOBapoB/ycnyr, nepesoAbl W  NAATEXWU

CYNTAIOTCA UCMOSIHEHHbBIMU MO PACMOPAKEHUIO
KnueHTa n noatBep»KAeHHbIMU UM.

13.19. CoBeplieHne 6aHKOBCKMX onepaumi
n/mnu caenok c BaHkom NocpeacTBOM CUCTEMbI
«MHTepHeT-baHKMHI»  C  NOATBEPXKAEHUEM
KnneHtom cornacusa c ycnhosmamm baHka no Ton
WAM  WHOW  onepauuun/caenke,  cuuTaetca
BCTYN/IeHnem KnneHta ¢ baHkom B
O0roBOpHbIE  OTHOLLEHWUA (3akntoyeHnem
COOTBETCTBYIOWErO  A0OroBopa) MO  TaKow
onepaumn/caenke v akLENTOM BCeX YKa3aHHbIX
B CMCTEME YCNOBUA.

13.20. CropoHbl COrNacHbl npu3HaBaTb
OaHHble 06 onepaumax/caenkax o
MCNONb30BaHNEM CcUCTEMbI «NHTEepHeT-
BaHKMHM» Ha MaLWMUHHBLIX W  31IEKTPOHHbIX

HOCUTENAX B KayecTBe [OKasaTe/nbCTBa AN
paspelleHna CopoB B Cyaax.

13.21. MNpwn BHeapeHUN BaHKOM HOBbIX YCAYT,
AOCTYMNHbIX B cucteme «MHTepHeT-BaHKUHIY,
KnnMeHT MoXeT BOCMO/Ib30BaTbCA UMUK MyTEM
NPUHATUA yCNOBUH, OMUCaHHbIX B
COOTBETCTBYIOLLEM BKNagKe cUCTEMBI
«MHTEepHeT-BaHKMHI», 4yTO OyaeT cuMTaThbCA
cornacmem KnueHta C npasuiamu,
YCTaHOBNEHHbIMM  BaHKOM  NO  Kaxpou
KOHKpPEeTHOM HOBOM ychayre.

14. Ycnosua no 06cny>KMBaHUIO 3apNaaTHOro
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KYPrysyyae TUAMWITYY STUATTbIK MeEHeH
Mamune Kblyyra, olWoHA0M 3/1e KyTy/16ereH
xe KOKYCTYK
onepaumanapabiH/KennwmnmaepamnH
XYPYLYHO Kon 6epbee yuyH Herusayy
anapiH anyy YyapasapblH Kepyyre
MUNAETTYY. ABTOpM3aUMANAHTAH nw
CECCUACBIHbIH  KYPYWYHA®  aTKapblaraH
6apAablk onepaumanap/KeanwnMmaep, aHblH
W4yMHOQe  ToBapaap MeHeH Kbl3maT
KepceTyynep  Y4yH Tenemgep,  ak4a
KOTOpyynap »kaHa bOawka Tenemaep,
KapaapablH KepCceTMeCyHe bifialiblKk WULLKe
awblpbliraH  aHa Kapgap TapabbiHaH
TaCTbIKTANraH Aen scenTesner.

13.19 «NHTepHeT-BaHKUHI» cmucTemacsl
apKblayy BaHK MeHeH GaHKTbIK
onepaumanapabl }KaHa/}Ke Kenmwmmaepam
YKYPrysyy, OWOHA0M 3/1e Kapaap TapabblHaH
owon onepauusara / Keavwumre Kaparta
BaHKTbIH WapTTapblHA MaKynayk bepyy —
Kapgap meHeH BbaHK opTocyHaa Tuewenyy
KeMMWMM TY3YNFGHYH *KaHa cucTemaga
KepceTyNreH 6apablK WapTrap Kapaap
TapabblHAH Kabbln anblHraHbiH bUnanper.
13.20TapanTtap «NHTepHeT-BaHKUHI»
cMCTemachblH KONZOHYY apKbiayy
XKYpPrysyareH onepauusnapra/ 6ytymaepro
6alnaHbIWTYy MaanbiMmaTTapgbl, anapabliH
MaLWMHANbIK e  3NeKTPOHAYK  Typae
CaKTanraHblHa KapabacTaH, COTTYK
TEPULLITUPYYIOPAS AaNUA KaTapbl TaaHyyra
MaKyn 6onywar.

13.213repae baHK «UHTepHeT-BaHKUHI»
cMCTemacbiHa YKaHpl KbI3MaTTapapl
KMprusce, aHaa Kapgap tvuewenyy benymae
(BKNnafkaga)  KepceTyareH  wapTTapabl
Kabbln anyy apKblayy an Kbi3maTTapabl
nanganaHyyra yKyktyy 6onot. MbiHaaM
WwapTTapAabl Kabbin anyy ¢akrtbickl — ap 6up
¥aHbl Kbi3maT 6otoH4Ya baHK TapabbiHaH
benruneHreH apexenepre  KapAapAbliH
MaKyngyry Katapbl acentener.

14 AinblK masHa pAonboopyH Teitnee
KaHa pebeTTMK KapTanapabl ublrapyy
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NpoeKTa U BbiNycK AebeToBbIX KapT
141. B C/lyyae noaayu Knuentom
COOTBETCTBYIOLLEro 3aaBneHuns, baHK

npegoctasaseTr ycayry no obcayxuBaHue
3apnIaTHOrO MPOEKTa M BbINyCcKy AebeToBbix
Kapr.

14.2. Nocne noaauu, 3anoJiIHeHuA n
noannucaHna BCex AOKYMEHTOB COTPYAHMKaMMU
KnneHta, bBaHK B CPOKW, YCTAaHOB/EHHbIE
BHYTPEHHMMM AOKYMeHTamm baHKa, OTKpbiBaeT
OaHKOBCKME cyeTa coTpyaHuKam KnauneHta u

npeaocTaBnAeT  COTpPyAHUKam  aebetoBble
KapTbl.

14.3. baHK 06A3yeTcA MNPOBECTM WMHCTPYKTAXK
COTPYAHMKOB KnuneHTta o] nopagke
Nnonb30BaHMA nebetoson Kaptom n
baHkomaTOM.

14.4. NopAanoKk 06CNYKUBAHUA COTPYLHUKOB
KnneHta w  ocywecTtBneHna onepauuim c
NCNONb30BaHNEM nebetoson KapTbl
onpegensetcA [eHepanbHbIM  AOrOBOPOM
6aHKOBCKOro cyeTa, 3aKNHYEHHbIM OTAE/NbHO C
KaXablm COTPyAHMKOM KnuneHTa.

14.5. baHK BnpaBe BbINYCTUTb COTPYAHUKAM
KnueHTa KopnopatusHble KpeauTHble KapTbl ¢
YyCTaHOBNAEHMEM  KpeaWUTHOro  IMMUTa B
pasmepe, onpegeneHHOm baHKom.

14.6. KnneHT o0bnasyeTcs npeacTaBnatb B baHk
MUCbMEHHYIO WHCTPYKUMIO O MepedyncneHmm
3apaboTHOM NAaTbl U NNATEXKHYIO BEAOMOCTD,
NoAMNUCaHHblE  YNONHOMOYEHHBIMW  IMLLAMU
KnneHTa, a Takke nnaTexHyl BeAOMOCTb Ha
9NEeKTPOHHOM  HocuTene (B ¢dopmarTe,
Tpebyemom BaHkom), MAEHTUYHYIO C
NMMCbMEHHbIM BapuaHTOM. [laHHble AOKYMEHTbI
[OJ/IKHbI  ObITb  MpepgocTaBneHbl B baHK B
TeYeHWe onepauMoHHbIX 4YacoB BbaHka 3a 1
(oamH) pabounit geHb A0 AHS 33a4YUCNEHUNA
3apaboTHOM niaThl Ha cyeTa COTPYAHUKOB
KnneHnta. [nateHaa BeAOMOCTb [0/XKHA
cofepraTb MMeHa COoTpygHMKOB KnueHTa
(snapenbueB pebetosBbix KapT), Homepa wux
CYETOB M CYMMbI K Bbinnate. B geHb BbinaaThl
3apaboTHOM nnaTbl 0b6Wwas cymma 3apaboTHOM
nnatel nepeBoautcA C PacyeTHoro cyeTa
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WwapTTapsbl
14.1 Kappgap TapabblHaH TUeLLenyy eTyYHMe
bepunreH ydyypaa, bBaHK 3mrek akKbliHbl
KoTopyy Agonboopy 6HotoHYa  Kbi3mar
KOPCOTYYHY *KaHa [n[ebeTTuK KapTanapabl
YblrapyyHy KaMcbl3 KblnarT.

14.2 KappappblH KbiamaTkepsiepu 6apabik
AOKYMEHTTEepPAN TONTYPYN, KON KOMIrOHAOH

KUMWH, baHK ©3YHYH NYKM
OOKYMEHTTEpUHAE b6enrnneHreH
MeeHeTTepaAyH HermsmHae KapaapabliH

Kbl3MaTKep/iepmnHe BaHKTbIK 3cenTepan avat
»aHa anapra aebeTTuKk KapTtanapabl beper.
14.3 BbaHk KapgapablH KbI3MaTKepnepuH

0ebeTTMKk  Kapta  KaHa  GaHKomaTTbl
KONOOHYYy TapTMbu 6oloHYa  Hyckama
(MHCTPYKTa)K) MeHeH KaMcbi3  Kblayyra
MUNOETTEHET.

14.4 KappapabliH KbI3MaTKepaepuHe
Tenee TapTMbm KaHa p[ebeTTMK KapTa

apKblayy onepaumanapabl KYPrysyy
WapTTapbl ap 6MP KbI3MATKEP MEHEH 83YHYe
TY3YAreH HaHKTbIK acen 6otoHYa

lfeHepanabik Kenanwmmae aHblKTanar.

14.5 baHk KappgapablH Kbl3maTKepsiepuHe
KOpNopaTuBAUK KpeaUTTUK KapTanapabl
yblrapyyra YKYKTyy »KaHa 6yn Kaptanap
60IOHYa KPeaUTTUK AUMWUTTU 63 anjplHya
aHbIKTAWNT.

14.6 Kappap baHKKa aMmrek akblHbl KOTOPYY
6OlOHYA Ka3yy JKY3YHAOry KepCeTMeHy
aHa KapaapAblH  blArapbiM  YKYKTyY
eKynaepy TapabblHaH KON KOKAraH Tenem
BEOMOCTYH, OLIOHAOM ane aHbIH
3NEeKTPOHAYK KedypmecyH (BaHk Tanan
KblnraH ¢popmaTtra) 6epyy MUNAeTUH 63YHe
anat.  DNeKTPOHAYK  Keuypme  Kasyy
TYPYHAOrY BEPCUACbIHA TONYK AaN Kenyyre
T™MhAMW. Byn  [OOKYMEHTTep 3SMrek akKbl
KOTOpYyANa TypraH KyHAeH 6Up 1w KyH MypyH,
BaHKTbIH  onepauuAnbik  yBAKTbICbIHbIH
numHge baHkka 6epunyyre Tmnunw. Tenem

BE4OMOCTY KapaapabiH
KbI3MATKEP/IEPUHUH (Ae6EeTTUK KapTaHbIH
93/1€PUHWH) aTbl-¥KOHYH, anapablH

3CENTEPUHUH HOMEPJIEPUH KaHa Te/IeHe
TypraH CyYMma XeHYHAe MaasibiMaTTapAbl
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KnneHta, YyKa3aHHOroO B COOTBETCTBYHOLLEM
3aaBneHnun, Ha GaHKOBCKME cHeTa COTPYAHUKOB
KnuneHra.

14.7. B cnyyvae HannumAa pacxoxAeHUN faHHbIX
mexay 3/IEKTPOHHbIM HocuTelem "
MUCbMEHHbLIM  3K3eMMIApoOM nnaTeXKHoM
BEAOMOCTU, TONIbKO NOANWUCAHHbINA 3K3eMNAAp
naaTexXHOW BegomocTn byget umetb cuay gna
baHka. [pn 3TOM B CAyv4ae Hanmyuma
He3HauuTeNbHbIX ANA bBaHKa pacxoxpeHui
OAHHbIX B 3/IEKTPOHHOM  dopmaTte ¢
NMUCbMEHHbIM  3K3emnaapom, baHK wumeer
npaBo caenatb WCNPaBAE€HWUA [AaHHbIX Ha
9N1EKTPOHHOM  HOCUTene,  coobwmes  no
Tene@oHy KOHTAKTHOMY /MLy O HaAUyum
pacxoxaeHnn nmbo, B cayyae  HaAUuuMA
3HauMTeNbHbIX AnA  baHKa pacxorKaeHwui,
OTKasaTb KnneHty B nepeymcneHnu
3apaboTHOM NnaTbl cOTpygHMKam KnunenTa.

14.8. baHK He HeceT OTBETCTBEHHOCTU Nepes
coTpygHukamn KnueHtTa w©n nepeg camumm
KnneHTOoM 3a 3aZep)kKy BbiNaaTbl 3apaboTHOM
naaTbl B C/ly4ae HaANYMA PaCXOXKAEHNA AAHHbIX
B NJATEXHOMW BEAOMOCTU C 3NEKTPOHHbIM
HocuTenem.

14.9. Bce KOMUCCUM, CBsiI3aHHblE c
obcnyxkumBaHMem  OaHKOBCKMX  CYETOB U
nebetoBbix  KapTt, 6yayt onnadmBaTbCsA
CaMOCTOATENbHO COOTBETCTBYIOLWMM
COTPYAHMKOM KnuneHTa.

14.10. Bmecre C COOTBETCTBYHOLLMM

3aasneHnem KnmneHt 0bA3yeTcs npesocTaBuTb
BaHKy CMWCOK COTPYAHWKOB, MOJYyYaOLWMX
3apaboTHylo nnaty nocpeactsom AebeToBbix
KapT. B nocneaytrowem B C/ly4yae BKAOYEHUA
HOBbIX COTPYAHWKOB KauneHTa B CNUCOK MO
Bbinfate  3apabotHol  nnatbl,  KnaueHt
06a3yeTcs NUCbMeHHO YyBedOMWUTb baHK 06
3ToM 3a 3 (Tpu1) BAHKOBCKUX AHA A0 3a4NCNEHUS
3apaboTHOM nnatbl HOBbIM  COTPYAHMKAM
KnuneHta. B cnyyae yBO/bHEeHWUA COTPYAHMKA
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KaMTblILW bl KEPEK. IMreK akbl TONBHYYYY KYHY
Xannol cymma KapgapgblH  Tuewenyy
6TYHMB4e KepCeTy/NreH 3CenTuK 3cebuHeH
KapaapablH KbI3MaTKepnepuHUH BaHKTbIK
acenTepuHe KOoTopyAnar.

14.7 Sreppe TeNnem BEeJOMOCTYHYH
SNIEKTPOHAYK  KaHa  XKasyy TypyHaery
BapMaHTTapbiHbIH OPTOCYHAA MaasibiMaTrap
60l0HYa aliblpmaybl/ibiIKTap 6O/rOH yuypAaa,
BaHK Y4yH Ky4Ke 33 601roH oKkymeHT 6oayn
YKasyy TYPYHAO KON KOWATaH Tesnem
BeAoMOCTy acenteneT. Owon ane y4vypaa,
arepae bBaHKTbIH Ke3 Kapawbl 60HYa
3NEeKTPOHAYK ¢dopmaTTarbl MaanbiMaTTap
MEHEH ’Ka3yy HYCKACbIHbIH OPTOCYHAArbl
aMbIpMaYbINbIKTap MaaHuayy amec 6onco,
baHK 3NIeKTPOHAYK MaasibiMaTTapAabl
TYYPasnooro YKYyKTYyy XaHa 6yn Tyypanyy
GannaHbIlWyy YYYH KOpPCOTYAreH XKoonTyy
agamra TenedoH apkKbiayy Kabap 6eper.
drepge alblpmaubliblkTap baHKTbIH Ke3
Kapalwbl 6OlOHYa MaaHuAyy aen Tabbinca,
baHK KapgapAablH Kbl3MaTKepsiepuHe amrek
aKblHbl KOTOPYYAaH ball TapTyyra yKyKTyy.
14.8 drepae Tenem BeAOMOCTYHYH Xasyy
TYPYHAOTY *KaHa 3NEeKTPOHAYK HYCKACbIHbIH
OpTOCYyHAa aMblipmaudblibikTap 6osco, BaHK
9MreK aKblHbl KEYUKTUPMN TONBTeHAYTY YUYYH
KapgapAablH Kbl3MaTKep/IepUHUH angbliHaa
0a, KapgapablH e3yHyH angbiHoa Aa
YKOOMKEePUYUAMK TapTnamT.

14.9 BaHKTbIK 3cenTepau KaHa AebeTTuk
KapTanapabl  Tenneere  6alnaHblwTyy
6apablK KOMUCCUANBIK TENBMAEP TUeLlenyy
KapaapablH KbiamaTkepu TapabblHAH 63
angblHYa TeneHer.

14.10Tuewenyy oTyHM® MeHeH bupre,
Kapgap baHKKa amrek akblHbl AebeTTuk

KapTanap apKblnyy anyyuy
KbI3MaTKEP/IEPUHUH  TU3MeCcUH  bepyyre
MUNOETTEHET. KniinHuepask, arepae

KapAapAblH aHbl KbiI3MaTKepnepu 3mrek
aKbl anyy TMIMeCHHe Kolyna TypraH 6onco,
Kapgap 6yn  Tyypanyy bBaHKKa  KaHpl
KbI3MaTKep/iepre aMrek akbl KOTOPYY KYHYH®O
yelnH 3 (y4) 6aHK WL KYHYHYH MUYMHAE
a3yy TypyHae Kabap 6epyyre muagertryy.
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KnueHta-gepxatena aebetosoi Kaptbl KnmneHt
06A3yeTcA NUCbMEHHO yBeaOMWUTb BaHK 06
3TOM B TeyeHue 7 (cemun) BaHKOBCKUX gHel ¢
MOMEHTA YBOJIbHEHWA COTPYAHMKA.

14.11. KnneHT 6epeT Ha ceba 06a3aTenbCTBO
OKas3aTb coaencTene baHKy B OTKPbITUM CHETOB
N BbiNycKe AebeToBbIX KapT ero CoTpyaHUKam
nytem obecneyeHuna obpalLeHma COTPYAHNKOB
Knnenta B baHK pgna nogadn 3aaBneHusA
dM3MYecKkoro nuuUa Ha OTKpbITUE CyYeTa M
BbINYCK HAHKOBCKOM NAaTEXKHOM KapTbl.

14.12. B cnyyae ecnn KnaveHT no ntobon
npuyYnHe He ByaeT BbiNAayMBaTb 3apaboTHyO
nAaTy BCEM WAW HEKOTOPbIM U3 COTPYAHWKOB
(BHe 3aBMCUMOCTH oT KoanyecTBa
COTPYAHMKOB, KOTOPbIM He oynet
BbIN/IQYMBaTbCA 3apaboTHas nnaTta), KaueHT
06A3aH NMCbMEHHO, He MeHee Yem 3a 3 (Tpu)
pabounx aHa, npouHPopmupoBaTb 06 3TOM
baHK.

14.13. Bbinnata 3apaboTHOM nnaTbl MOXKET
npou3BOAMTbLCA 6e3 npeaocTaBaeHns
OOKYMEHTOB, NpeaycMoTpeHHbIXx n. 14.6

HactoAwero Jlorosopa B c/iy4ae, ecauv BbinaaTa
byner npousBOAMTLCA C  MCMO/b30BAHWEM
cuctembl «MHTepHeT-baHKuHM». [lpn atom y
KnneHTta gonkHa 6biTb NOAKAOYEHaA cUCTEMA
«MHTepHeT-baHKMHI» B peXume MNOJHOro

poctyna. MNepeuncneHne 3apaboTHoi nnaTthl
COTPYAHUKaM KnuneHta BO3MOXHO B
COOTBETCTBMM C  HacToAwmm  Jlorosopom
HECKOJIbKMMU MeToAaMMm, nogpobHoe
onucaHue KoTopbix byaeT AoCTynHO KnneHTy B
cucrteme «NHTepHeT-BaHKUHI» B
COOTBETCTBYIOWEN  BKAagke.  UHCTpyKuum

KnneHta moryT 6bITb HanpaseHbl B Te4yeHue 24
4acoB B CyTKM 7 AHeW B Hegenwo u 6yayt
ncnonHeHol baHKOM B pexume peanbHOro
BpemeHn. Mpu atom KnneHTt GepeT Ha ceba
OTBETCTBEHHOCTb 3@ Ha/AuuMe AJocCcTyna K
cucteme «NHTepHeT-BaHKUHM
YNONIHOMOYEHHbIX Nny, KnneHTa, a TaKKe 3a
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drepae pebeTTMK KapTaHblH 33cu 60NToH
KapAapAblH KbI3MaTKepw KYMYLUTaH
6owoTynca, Kapaap 6yn  Tyypanyy
Kbl3MaTKep OOWOTyAraH KyHA4eH TapTbin 7
(*keTn) 6aHK MW KYHYHYH WYMHAE XKasyy
TYPYHA® BaHKKA MaanbiMaooro MUALETTYY.
14.11Kapgap ©3yHYH Kbl3MaTKepaepuHe
GaHKTbIK 3cen ayyy »KaHa gebetTuk
KapTanapAabl yblrapyy npoueccTepuH
KaMCbI3 Kbllyy MaKcaTbiHAa BaHKKa Kapaam
KepceTyy MUAAEeTUH e3yHe anaTt. byn yuyH
Kapgap 63 Kbi3amaTKepaepuHuMH baHKKa
KaMpbI/bIN, KEKe KaK KaTapbl 3cen advyy
’KaHa OaHKTbIK Te/JIBM KapTacblH 4Yblrapyy
60lOHYa  apbl3  TaNWbIPyyCyH  KaMcbi3
Kbl/lyyra MUNAETTEHET.

14.123rep KaHpanablp 6up cebentepaeH
ynam  Kapgap 6apablk  Ke  alpbim
KbI3MaTKEP/IEPUHE SMFeK aKbl Tenebei
TypraH 605co (amMrek akbl ToneHb6el TypraH
KbI3MaTKep/iepaMH CaHblHA KapabacTaH),
KapZaap 6yn Tyypanyy BaHKKa *KOK gereHae 3
(Y4) vw KyHY MypyH *Ka3yy TypyHae Kabap
b6epyyre MUngeTTyy.

14.133repae smrek akbl  «UHTepHeT-
BaHKMHIM»  cucTemacbl apKbliayy TOJIeHe
TypraH 6onco, aHaa ywyn KeavwumpguH
14.6-nyHKTYHAA KepCoTyNreH
AOKymeHTTepau bepbecteH smrek akbl
Tenee MYMKYH. Byn yuyypaa Kapaapga

«NHTepHeT-BaHKMHI» cUCTEeMACbIHbIH TONYK
KETKUAUKTYYIYK  PEXUMU  ULITETUATEH
6onyLy KepekK. KapaapapbiH
KbI3MaTKepP/IEPUHE 3MreK aKblHbl KOTOPYY
ywyn Keavwmmre binambik ap KaHAaal biIkma

MEHEH MLKe alWblPbIAbilbl MYMKYH, an
bIKMaflapAblH TONYK cypetTenyy
«MHTepHeT-BaHKUHI» cucTemacbiHAa
TMewenyy  benympae Kapdap  YYYH

XKETKUNUKTYY 60noT. Kappap TapabbiHaH
b6epunreH kepcetmenepay baHK cyTKkacbliHa
24 caaT, KymacblHa 7 KyH Kabbin anbin,
peangyy ybaKbiT pexumuHae aTKapar.
MbiHaa Kapdap  TeMeHKynep YUYH
YKOOMKepUYNInK TapTarT: «NHTepHeT-
BaHKWHM» cucTemachblHa Knpyy

BaHK 3cebMHMH BallKbl Kenuwmmm 29-utonb, 2025-Kbinbl
BaluKkbl meHeaepAuH YKYKTYK ULLTepU KaHa nepcoHan botoHYa
opyH 6acapbiHbiH N29 Teckemecn meHeH 6eKUTUATeH



NONHOTY, BEPHOCTb 3aMOJIHEHMA UMUK OAHHbIX
BEOMOCTM Ha nepeyncieHne 3apaboTHoM
nnaTbl COTPYAHUKOB KnneHTa.

15. OcyuwecTtBneHne KapTouHbiX onepaumii ¢
ucnonb3sosaHmem Kaptbl

15.1. B c/lydae noaayu KnueHtom
cooTBeTcTBYIOWEro 3aAsneHnA B baHK, baHK
BbiNycKaeT KnneHTy GaHKOBCKYI NAATEXKHYIO
Kapty Ha uma KnueHTta, umetowero CuyéTt B
baHKe, U nepedaért ee KnueHTy 3a nnaty,
pa3mep KOTopoi ycTaHoBAeH B Tapudax baHKa,
ANA nposefeHMAa MM KapTouHbIX onepauum,
npeaycMoTpPeHHbIX HacToAwmMm [lorosopom.

Ycnosusa Bbl4aun n obcnyKmnaHma
KOPNopaTUBHOWM KpeauTHOM KapTbl
perynmpyotca  HactoAwmm JloroBopom u

[oroBopom Ha Bblgayy W 06CAyKMBaHWE

KpeaMTHOM KapTbl.

15.2. bBaHK umeeT nNpaso:

15.2.1. B3umaTtb 6e3 LOMONIHUTENbHOTO
cornacua KnneHta (B 6e3aKkuentHOM nopsake)
KOMMWCCUU, BKIKOYAA KOMUCCUMN ApYrux 6aHKOB,
3a npousBeféHHble KaneHTom KapTouyHble
onepauuu, B TOM 4YuCne 3a npegenamu
Kblprbiackon Pecnybankm nytém cnucaHua
CyMMbl KoMuccuit co Cueta KnmeHta B MOMEHT
coBepweHnsa KapToyHoit onepauuu.

15.2.2. OtKasatb B YA4OBNETBOPEHUN
npeTeH3ni KnueHta OTHOCUTENbHO
HeaocTay(u) NpyM MNONYYEHUU UM LEHEXKHbIX
cpeact8 B baHKomate/ uav AenoHWpPoOBaHUM

(nononHeHmn) Ha Cuét KnumeHTa uepes
baHkomaTt, B cnyyae He ObGHapy)KeHuA
nanuwkos B baHKkomaTe, onpegenaembix

nocpeacTBOM peBu3MM/nepecyéra AeHEeXHbIX
cpeacts  baHKomarta, npousBeaEHHbIX Ha
OCHOBaHMKU nNuUcbmeHHoro 3aasneHna KnuveHta
W B nopaaKe, yCTaHOBJIEHHOM BHYTPEHHUMM
npoueaypamu baHkKa.
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MYMKYHYYAYTY  6ap  bIArapbiM  YKYKTYY
Kbl3MaTKepaepauH 6onyuwy;
KbI3MaTKep/iepre 3MreK akKblHbl KOTOpyy
60lOHYa TeNem TU3MECUMHUH TONTYPYYHYH

TONYKTYTY KaHa TAKTbITbl.

15 KaptaHbl KONAO0HYN 6aHK
KbI3MaTTapblH NanganaHyy
15.1 Kapgap  TapabblHaH  Tuewenyy

eTyHMe baHkka 6GepunreH yuypaa, baHK
KapgapaplH atbiHaH — baHKTe acebu bGap
agamra GaHKTbIK TE/NI6M  KapTacblH
yblrapat »aHa aHbl Kappgapra bBbaHKTbIH
Tapudtepunage 6GenrnneHreH endyemaery
aKblHbIH HerusuHae oTkepyn 6epeT. byn
KapTa ywyn Kenuwumpae KapanraH KapTa
6otoHYa onepauuanapabl Kyprysyy Y4yH
b6epwuner. Kopnopatusaunk KpeaunTTuK
KapTaHbl 6epyy ’KaHa Teilnee LWapTTapsbl
ywyn Kenuwunm )KaHa KpeguTTUK KapTaHbl
bepyy KaHa Telnee OOlOHYA ©3YHYO
TY3Y/AreH Kenmwmnm meHeH eHre canblHar.
15.2 baHK TOMBHKY yKyKTapra 33:

15.2.1 KapTta 60lOHYa onepaymanap y4yyH,
aHblH MunHge Kbiprbi3 Pecnyb6anKacbiHbIH
aMmarblHaH TbILWIKAPKbI aMaKTappaa
YPry3y/ireH onepaumanap yY4yH anbiHyyyy

Komuccuanapabl (aHblH  MuMHAe Hawka
6aHKTapablH KoMuccmanapbiH Aaa)
KapAapAblH KOLLYMYa MaKyayrycys

KapAapAblH 3cebuHeH owon onepauus
XKYPry3y/areH yuyypaa 4apoo Kapman Kanyyra
YKYKTYY.

15.2.2 HKapgap TapabbiHaH 6HaHKomaT
apKbl/lyy aKya KaparkaTTapblH anyy Xe
6aHKomaTt apkbinyy KappapgpiH 3cebuHe
akya canyy (ToNyKToO) y4yypyHAa akua
XKeTuwnereHAUrN GOKOHYA Kasyy TYpPyHAe
b6epunreH apbi3gblH HernsmHae
KYPry3yareH BaHKTbIH NYKN
npoueaypanapbiHa bllaliblk PEBU3UA Ke
aKuya KapaykaTTapblH Kalipa 3cenTee Koy
MeHeH 6aHKOMaTTaH alblkya CymMma
aHblKTanbaraH ydypaa, baHK KapgapAabiH
[OOMaTTapblH KaHaaTTaHAblpyyaaH 6auw

TapTyyra yKyKTyy.
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15.2.3. YcTaHOBUTb UHAMBMAYANbHbIA AUMUT
(orpaHnMuyeHne) no KapTouyHbIM onepauusam,
ocylwiecTsaaemMbiMm KnneHtom C
ncnosnb3oBaHMem KapTbl, Kak Ha Cymmy ogHOM
KapTouHoi onepauuu, Tak U Ha CYMMy Bcex
KapTo4HbIX onepauun, nponsseaéHHbIX
KnneHTom B TeueHmne onpegenéHHoro nepnoaa
BpeEMEHMN.

15.2.4. B nwoboe Bpema 3aKpbiTb J0CTYN
HepxkaTtento KapTbl B coBeplUeHUN onepauui
6e3 ncnonbsosaHua MNH-koaa no Kapte.

15.2.5. o cBoemy yCMOTPEHUIO OrpaHnynUTb
KnneHTty poctyn K WHTepHeT-naateXam Ha
HeKoTopbix WUHTepHeT-pecypcax, a TaKxkKe
YCTAaHOBUTb /IMMUTbI MO CymMmme, KONNYeCTBY
KapTouHbix onepauuii/nnatexkeir B CyTKM B
uenax obecneyeHma 6e30nacHOCTU KapTouHbIX
onepauuii.

15.2.6. MotpeboBaTb oT KnuneHta
NpeAoCTaBNeHNA LOKYMEHTOB, HEOOXOAMMbIX
Ana nposeaeHna KapToyHbIXx onepauui no
Kapte B COOTBETCTBMM C  HaACTOALLUM
Jorosopom n 3aKOHO4aTeNbCTBOM
Kblprbiackoi Pecny6nuku;

15.2.7. bnokuposatb KapTy KnueHTa, ecau
nposoanmble KaneHTom onepaumu Bbi3blBaloT
noao3peHMe Ha MOLUEHHMYEeCTBO, YBeAOMMUB
KnneHta no 3anektpoHHoW noute uam CMC-
coobueHnem.

15.2.8. B 6e3aKkuentHom nopsake (be3
AONOJIHATENbHOTO cornacua KnuenTa) cnucatb
c moboro Cyeta KnneHTa B baHke cneaytowme
CYMMBbI:

a. BO3Harpa)kgeHume baHKa 32  BbINYCK,
AOCTaBKy UM obcnykmBaHue  Kaptbl B
cooTBeTCTBUM C Tapudamm baHKa;

b. BO3HarpaxkgeHue baHKa 3a

ocywiecTBiieHMe  KapTouyHbIXx onepaumn ¢
ncnonb3osaHMem KapTbl B COOTBETCTBUU C
Tapudamu baHka;
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15.2.3 KapTta apkbinyy Kapgap tapabbiHaH
XYprysysie TypraH onepaumanap 6otoHuYa,
6up onepaumsAHbIH  CymMMmacbliHA A3,
6enrnnyy 6Mp MeeHeT NUMHAE KYPry3YyAreH
6apAabik onepauusnapabiH *Kannol
CYMMaAcCblHA A3 TUeLWenyy >Xeke NUMUTTU
(4ueKkTeBHY) Benrnneere yKyKryy.

15.2.4 Kapta 33cu TapabbiHaH MMUH-Kopa
KONAOHOOCTOH  onepaumsa  XKyprysyyre
6O/NITOH  MYMKYHUYAYKTY bBaHK KaanaraH
ybaKTa Kabyyra yKyKTyy.

15.2.5 HKapTta 60loHYa onepaumsanapapblH
KOOMNCY34yryH KamcCbI3J00 MaKCcaTbliHAA,
BaHK o3 Kaanoocy 6otoHua KapaapabliH
alpbiM MHTEepHeT-pecypcTapga WHTEpHeT-

Tenemaepay KYPry3syycyHe
YKETKUAUKTYYNYIYH YeKTeere, OWOHAO0M 3ne
CyTKa NunHAOE KapTa 6otoHYa

onepauuanapapiH/TenemaepayH
CYMMACbIHA *aHa CaHblHa AUMUTTEepAMU
b6enrnneere yKykTtyy.

15.2.6 KapTa apkKbiayy onepauunanapabl
XKYPrysyy YYyH, yuwyn Keavwwmmre KaHa
Kbiprbi3 PecnybanKacbiHbIH Mbli3amaapbiHa
bIIAMbIK, TaNan KblJbIHFAH AOKYMEHTTepam
KapgapgaH Tanan Kblyyra yKyKTyy.

15.2.7 3Jreppge Kapgap TapabblHaH
YKYPry3y/iIreH onepaumanap LWeKTyy XaHa
anfamuybiNblKk MyHe3re 33 gen acenTtesice,
BaHKk KappaapabiH KapTacblH 6ereTreere
VKYKTYY. byn Tyypanyy Kapaap anektpoHayK
noyTta apkbliyy e SMS-6ungmpyy meHeH
Kabapaap KblnblHaT.

15.2.8 bBaHK TOMOHKY CyMmmasiapabl
KapaapAapiH BaHKTarbl KaanaraH
acenTepuHeH KaphapAbiH KOoLymMmya

MaKy/ayrycys (akuentcmus TaptunTe) kapman
Kanyyra yKyKTyy:

a. baHKTbIH TapudTepuHe bl/IAMbIK,
KapTaHbl YbIrapyy, XeTKUPYY KaHa Tennee
YYYH a/iblHYy4y Cbli1 aKbl (KOoMuccusA);

b. bBaHKTbIH TapudTtepuHe blNalbIK,
KapTaHbl KONAOHYY MEHEH XYPry3yareH
onepaumnanap y4yH anbiHyy4y Cbli aKbl;
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C. [leHeXHble cpeactsa, W3nvWHe w/mam
OWWNDBOYHO 3aYMCNIEHHbIE WAWN BbiNJAYeHHbIe
KAneHty, npu nNOAy4eHUM WM  HaANUYHBIX
[EHEXHbIX CPeacTB 4Yepe3 baHKomaT u/wmaum
WHble NnepudepuiiHblie ycTpoicTea baHka n/mnu

HeyaeprKaHHble co Cyeta KnueHTa npwu
nposeseHNN MM KapToyHoM onepaunu;

d. owwnboyHo noctynuBwme Ha Kapty
KnuneHTta geHexHble cpeacTsa;

e. TekyLyto 330/1}KEHHOCTb no

TexHnyeckomy OBepapadTy M HAYMCAEHHBIM
Nno HeMy NPOLLEHTaM;
f. pacxopbl baHKa 3a KOHBeEpPTAUMIO;

g. nobble pacxoabl U cyaebHble U3OEPIKKMY,
noHecéHHble baHKom no BuHe KnmeHTa man
apyrue pacxogpbl, CBA3aHHbIE C
obcnyKmBaHuem KapTbi;

h. WHble BO3MOMKHble pacxoapl.

15.2.9. BbnokuposaTb Kapty n/mnu
AHHYNMPOBATb Kapty n PaCcTOPrHyTb
HacToAwwmi [Jorosop wu/wnn [orosop Ha

Bbl4ayy M 06CNyKMBAHME KPeAUTHOW KapTbl B
O4HOCTOPOHHEM nopsakKe, B cayyae
HapyweHua [epxkatenem KapTbl ycnoBui

HacToAwero [orosopa u/wau [orosopa Ha
BblAauyy U 06CNyKMBaHWE KPeaUTHOM KapThbl, a
TaKXe B MHbIX CAy4YaaAx, NpesycMOTPEHHbIX
HacToAwmMm  [loroBopom,  3akoHamu MU
HOPMaTUBHbIMM NpPaBOBbIMMU aKTaMu
Kbiprbi3ackon PecnybaumKkn, ¢ nocneayrowmm ee
nsbaTHeM y [epxkatena KapTol, B TOM Yncne B
CNyvyae npekpaweHua Hactoawero [orosopa
n/vnn [orosopa Ha Bblaadyy u obcayskusaHue
KPeAUTHOM KapTbl MO /II0ObIM OCHOBAHUAM.

15.2.10. He Bbinyckatb Kapty Ao nonHou
onnatbl KOMMCCUM 33 ee BbIMYCK M rofoBoe
obcnyKmMBaHMe WAM B CAyyae ee BbIMyCKa
aHHynupoBaTb KapTy u He BO3Bpawatb
KAneHTy BbINNAYeHHYIO MM MNOAHOCTbIO WU
4YaCTUYHO KOMWCCUIO 33 ee BbIMYCK U roaosoe
obcnyKmMBaHWe B ciydae HeABKM KnueHTa B
baHk gna nonydenua KapTtbl B cpoK Bonee 6
(wectn) KaneHgapPHbLIX MecALEB CO AHA NOAAYN
3aasneHuA.
15.2.11. He
NpeTeH3no

NMPUHUMATb K  PACCMOTPEHMUIO
no KaptouHoit  onepauun,
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c. Kapaap 6aHKomaT e 6aHKOMAT KaHa
b6awKa OaHKTbIK  TY3MOKTep  apKblayy
HaKTanall akya anyyZa allblKya KaHa/xe
YKaHbINbIW TONIOHreH Ke 3CernKe TYLKeH
KapakaTTap, OWOHAON 3ne KapTa 6otoH4a

onepaymsa XKYprysyyae KapAap4aH
Kapmanban KanraH cymma;

d. KapaapablH KapTacbiHa  *KaHpl/bilW
TYLIKOH aKya KapakaTTapbl;

e. TexHuKanblk  oBepapadt  6olOHYa
ydypaarbl Kapbl3 KaHa ara 3cenTenreH
narbli3gap;

f. BanwTa anmawTbipyyra 6alnaHbIWTYy
BaHKTbIH YbIrbIMAApPbI;

g. KappapablH KyHeecy meHeH BaHKTbIH
KeTepreH 6apablK YbirbIMAapbl *KaHa COTTYK
YbIrbiIMAapbl, OWOHAON 31e KapTa Tenneere
6annaHbIWTYy 6allKa YbirbiMmaap;

h. 6alwkKa MyMKyH 6ONroH YbirbiMaap.
15.2.9 KapTa 3acnHUH ywyn KeamwnmanH
¥KaHa/}Ke KpeauTTUK KapTaHbl 6epyy *KaHa
Tennee 60to0HYa KennwummauH wapTrapbiH

by3raH y4yypAa, OWOHAZOM 31e  ylWyn
Kenmwumae, Kblprbia PecnybanKacbiHbIH
MbI3aMaapbliHAa aHa YKYKTYK

aKTblnapblHAA KapanraH balwkKka yyypnapaa,
BaHK KapTaHbl YeKTeere »aHa/»Ke apaKcbi3
Aen TaaHyyra KaHa ywyn Keavwumau
aHa/Xe KpeAuTTUK KapTaHbl bepyy KaHa
Tennee 6otoHYa Keanwmnmpgm 6up Tapantyy
TapTUNTE TOKTOTYYra, aHAaH KMiiMH KapTaHbl
KapTa 33cK TapanTaH anbin KOKyra yKyKTyy.
Byn wvw-apakettep Kenuwwumaep KaHaak
raHa Herms meHeH 60N6OCYH TOKTOTy/raH
yuypZia fia Xyprysynyuy MyMKyH.

15.2.10 KapTta u4blrapyy »’KaHa  aHblH
XbINAbIK Telneecy y4yH KomMuccua TONYK
TeNIeHMeiyH4Ye, BaHK KapTaHbl Ybirapbooro
YKYKTYyy. drepae KapTa uyblrapbiaraH 6onco,
6upok Kappap aHbl anyyra 6 (antbl)
KaneHgapablk angblH  nunHae Kenbece,
BaHK KapTaHbl »apaKcbi3 gen TaaHbin,
Kapaap 1e16reH KOMUCCUAHDBI TONYTY MeHeH

xe *KapbiM-}KapTblnam KaiTapbooro
YRYKTYY.
15.2.11 KapTta 60toHua onepaums

XKYPry3ynireH KyHaeH TapTbin 120 (XKy3
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npeabABaeHHyo KameHTom no uctedernn 120
(cTo aBaguaTH) KaneHOapHbIX AHEN CO AHA ee
coBepLieHuA.

15.2.12. OTka3aTb KnueHty u/mam  uHomy
Oepxkatento KapTbl B nepe/sbinycke KapTbl nNo
COBCTBEHHOMY YCMOTPEHMUIO.

15.2.13.B O4HOCTOPOHHEM nopagke
OTKa3aTbCA OT WCNONHeHWs 0653aTenbCTB B
CNyvyae HeBbINOAHEHUA KaneHToOm ycnosuid,
npeaycMoTpeHHbIX HacToAWMM JOroBopom.
15.2.14. BnoKNpoBaTb U CAUCLIBATb AEHEXHble
cpeactBa npu nposedeHuM  KapToyHou
onepauum B HaLMOHA/IbHOM n/vmnun
MHOCTPAHHOW  BaflOTe C  MPUMEHEHMEM
KypCcOBOM pasHuuUbl. Pasmep npumeHAemomn
KypcoBOM  pasHuubl ana  H610KMpPOBaHMA
AEHEeXHbIX CpeacTB YKasbiBaeTca B Tapudax
baHka.

15.3. bBaHK 06Aa3yeTca:

15.3.1. Obecneuntb obcny:kusaHme KapTbl B
COOTBETCTBUMM C  YCNOBMAMM  HacCToALWEero
Lorosopa n Tapudamu baHka.

15.4. KnueHT nmeeT npaso:

15.4.1. O6patutbca B baHK € NMCbMEHHbIM
3aABneHnem, Mo 3SNEeKTPOHHOM no4yTe WK
YyCTHbIM  TpeboBaHMem no TenepoHy O
H610KMpPOBaAHUM UAKN pa3bnoknpoBaHuMm KapTbl
B nopaake, npeayCMOTPEHHOM HaCToALLMM
Jorosopom;

15.4.2. Monyuntb B baHKe BbINMCKy NO CYETY,
oTparkatlowy, B TOom uucne, KapTouHble
onepaumu, npounsseséHHble o
ncnonbsoBaHnem KapTbl uM/mam Bbinucky no
KopnopaTneBHOM KpeauTtHon KapTe.

15.5. KnueHt obssyetca:

15.5.1. TMpwusHaTtb [0CTOBEPHbIMM "
NOAAMHHbIMK  BCe KapTouHble onepauuu,
npousseséHHble MM WAU TPeTbUM NULOM C
MCNoNb30BaHNEM KapTbl nnu ero
aHanora/paHHbIX KapTbl, a Takke KapTouHble
onepauunu, npousBeaéHHble bBbecKOHTaKTHOM
KapToM B npegenax YyCTaHOBAEHHbIX BaHKom
JIMMUTOB;
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XbIbIpMa) KaneHpapablk KyH ©TKeHAeH
KuinnH KapaapaaH TYWKeH Aoomatrapabl
BaHK Kapooro Kabbin anbooro yKyKTyy.
15.2.12 baHk ©3 Kaanoocy 60loHYa
Kapgapra aHa/)ke 6awka KapTa 33CUHe
KapTaHbl Kanpa 4blrapyy e ajmallTbipbin
6epyy KbiI3aMaTbIHaH 6all TapTyyra yKyKTyy.
15.2.13 Sreppge Kapgap ywyn Keavwumpe
KepCeTyNreH wapTtrapabl atkapbaca, baHk

MUOETTeHMeNnepan  atkapyygaH  6up
TapanTyy 6al TapTyyra yKyKTyy.
15.2.14 Kapra 60loHua onepaumanap

YAYTTYK KaHa/)Ke 4YeT e/IKeNyK BanTasa
XKYPry3yareH yuyypaa, baHk KypcTyk abipma
KONAOHYY MEHEH akKya KapakaTTapbiH
YEKTeere »KaHa 3CenTeH Yblrapyyra yKyKTyy.
KonzZoHynyyuy KypCcTyK abipMaHbiH e14emy
BaHKTbIH TapudTepuHae KepcoeTyner.

15.3 baHK mungeTTeHeT:

15.3.1 KapTaHbl TENNeeHY yuyn
Keanwmnmamx *KaHa BaHKTbIH
TapudptepnHuH WapTTapblHa bl1aMbIK

KaMCbI3 Kbllyyra MungeTTeHerT.
15.4 Kappap TemMeHKy yKyKTapra 33:
15.4.1 Ywyn Kenuwumpae 6enrumnexrex
TapTunTe BaHKKa Ka3syy Ky3yHO® OeTYHMe,
3NEKTPOHAYK NOYTa apKblayy bungupyy xe
TenedOH apKblayy 003EKU Tanan KeHeTyy
KONy meHeH KapTaHbl YEKTee e YeKTeeHy
anbin canyy botoHYa Kalpblayyra YKYKTyy.
15.4.2 baHKKa Kanpbinyy meHeH Kapra
aApPKblAYyYy  KYPrysyareH onepauunanapabl
KamTblraH 3cen  OOKOHYA  KeYYpPMeHy
¥KaHa/»ke KoprnopaTUBAMK KPeAUTTMK KapTa
GOOHYA KBYYPMBHY aNyyra yKyKTyy.

15.5 Kapgap TOMOHKY
MUNaeTTeHMeNepan e3yHe anaT:

15.5.1 KapTa Ke aHbIH
OKLWIOWTYry/KapTaHbIH PEKBUUTTEPU

KongoHynraH ydypaa, Kapta 3acu e3y e
YYYHUY KaK  TapabblHaH  Kyprysyarex
H6apablK KapTa onepauuAnapbiH, OWOHAOM
ane baHKk TapabblHaH  GenruneHreH
NMMUTTEPANH yervHae KYPry3yareH
GalnaHbIWChbi3  KapTa  MEHeH  KapTa
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15.5.2. CBoeBpeMeHHO O3HaKamMaMBaTbCA C
nameHeHMaAMM TapudoB, pasmeLLeHHbIX Ha
Web-caiite 1 onnaumBatb ycayru baHka B
cootBeTcTBUM € Tapudamm baHKa, a TaKkKe
ycnyrm  gpyrmx 6aHKOB, y4acTBOBABLUMX B
npouecce ocywecrtsneHma KaveHtom ero
KapTouHbix onepauyui C MCNONb30BaHMEM
KapTbl U/unu ee faHHbIX;

15.53. B
yTepu/xuiLeHma/mcnonb3osaHma
HEeyno/NHOMOYEHHbIM nnuom KapTbl u/unmn ee

cnydae

AaHHbIX HemeaNneHHO o6patuTbca B BaHK B
YCTHOM  MAM  nNucbMeHHOM  ¢dopme  C
TpeboBaHnem  610KMpoBaHuA  KapTbl B
nopagKke, NpPeaycCMOTPEHHOM  HACTOALLUM

Jorosopom n MHCTpyKUMAMN BaHKa;

15.5.4. ObecneunTtb coxpaHHocTb KapTbl W
KoHPuaeHumanbHoctb [UH-koga u  gpyrux
Ko4o0B AocTynos K KapTe n gaHHbIX KapTbl;

15.5.5. Bosmewatb B 6€3ycnoBHOM Mopsake
nobble pacxoabl UM cyaebHble U3LEPKKM,
noHecéHHble baHKom no BuHe KnueHTa,
CBAA3aHHble C nosiydeHuem ycayr no Kapte;

15.5.6. Mpwu nony4yeHumn oT baHka
NMUCbMEHHOTO YBEAOM/IEHUA O PACTOPXKEHUMU
[JoroBopa npekpaTuTb Noab3oBaHWe KapTon u
B TeyeHue 3 (Tpéx) BaHKOBCKMX AHelN co AHA,
YKa3aHHOro B yBeAOM/IEHUM, BepHYTb baHKy
Bce KapTbl, BbINyWeHHble emMy B pPaMKax
Lorosopa;

15.5.7. 3abpatb KapTty wunm odopmutb ee
[,0CTaBKy COTPYAHUKOM BaHka
He3ameaUTeNbHO nocne yBeoOMAEHMUA
baHKom o rotoBHOCTM KapTbl, HO He no3gHee
ncteyeHma 6 (LLlectn) KaneHaapHbIX mecsueB
€O AHA nogayn KnnmeHtom 3aaBneHuns;
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onepaumanapbiH TaK aHa UYblHbIrbl
TaaHyyra MUAAeTTEHET.

aen

15.5.2 BaHKTblH pacmuit  Beb-calTbiHa
YKaWrawTblpblaraH Tapudtepaeru
©3repTyynep  MeHeH e3  ybarbiHaa

TaaHblWyyra »aHa bBaHKTbIH Kbl3MaTTapbl
Y4YH BaHKTbIH TapudTepuHe blnambiK aKbl
Teneere, oOWOHAON 3ne KapTa »aHa/xe
aHblH PEKBU3NTTEPU KONLOHYAraH KapTa
onepaumanapbiH  KYpPrysyy npoueccuHe
KaTblWKaH ballKa 6aHKTapAbliH Kbi3MaTTapbl
YUYH A2 TeNeM Kyprysyyre MuageTTeHer.

15.5.3 KaprTa aHa/xe aHblH
PEKBU3UTTEPU KOTONTOH, YYpAA/NraH e
bIMrapbIM YKYTY ¥OK Y4YHYY XaK TapabblHaH
KONAOHYAraH yyypnapaa, ywyn
Makyngawyyga *KaHa BaHKTbIH
KepceTmenepyHae benrnneHreH TapTunke
bINIANbIK, AAaP00 BaHKTbIH AaperMHe 003eKn
e Kasyy TypyHAe Kanpbiabin, KapTaHbl

beretTee Tyypanyy Tanan Kotoyra
MUnaeTTeHer.

15.5.4 Kapta, lMWH-Kog, KapTtara Kupyy
y4yH Bawka Koogop  KaHa  Kapra

PEKBUIUTTEPUHUH KYNYAAYYAYTYH Kamcbl3
Kblayyra mungetreHer.
15.5.5 BaHKTbIH KYHeecy oK Typyn, KapTa

60otOHYa  KbI3MaT  KepceTyynepay anyy
MEHEeH 6aiinaHblWKaH KapaapapblH
KYHOOCYHOH  Kenun  YblKKaH  6apablk

YbIrbIMZAPAbl *aHA COTTYK YbIrbIMAApAbl
CO3Cy3 TapTUNTE Te/166r6e MUNLETTEHET.
15.5.6 baHk TapabblHaH  KeAuWUMAn
6y3yy }KEHYHAS *Ka3yy TypyHAery ounampyy
anblHraH y4yypga, KapTaHbl KOAAOHYYHY
TOKTOTYYra XaHa 6unanpyyae KepcetynreH
KYHAOH TapTbin 3 (y4) BaHKTbIH UL KYHYHYH
nuMHge ywyn KeavmwmmauH ankarbiHAa
6epunreH 6Gapapik Kaptanapabl bBaHKKa
KanTapbin bepyyre MunaeTTeHer.

15.5.7 KapTaHbIH basp 6onroHayry
Tyypanyy bBaHk TapabblHaH 6ungupyy
anraHgaH KuiiMH papoo, 6upok KapTta
yblrapyyra apbi3 6epreH KyHAeH TapTbin 6
(anTbl) KaneHgapAblk aWgaH Key 3mec
meeHeTTe, KapTaHbl baHKTaH anbin KeTyyre
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15.5.8. PaccumntbiBaTbHCA no KapTo4yHbim
onepaumam, nponsseaeHHbIM BeCKOHTaKTHbIM
NNaTeom WAN C UCNonb3oBaHMem KapThbl,
yaoctoBepeHHon Habopom MNMNH-koaa, a Takxke
C WUCMoNb30oBaHMEM AaHHbIX KapTbl u1au
BupTyanbHOM KapThbl;

15.5.9. KoHTponupoBaTb W HECTU MOJHYIO
$VHaHCOBYIO OTBETCTBEHHOCTb MO PACXoAam
Jepxkatenen Kapr, B TOM yncne
JOononHUTEeNbHbIX KapT.

15.5.10. CamocToAaTeNnbHO Mpomn3BOgUTL BCe
pacyeTbl C  HanoOroBbiIMM U ApYyrumu
®VCKanbHbIMM  OpraHamu, KpOMe Hanora,
B3maemoro baHkom B cooTBeTcTBMM € N. 15.6
HacToALero Jorosopa, a TaKxe
aononHuTensHo K  Tapudam  onnaymeatb
KOCBEHHbIE HaNoOrnM B C/yyae, eCn OHU He
npeagycmoTtpeHbl Tapudamm baHkKa.

15.5.11. CobntopaTb TpeboBaHWS HACTOALWLETO
Jorosopa.

15.5.12. Mpn  cmeHe  [eprkatena  Kaptobl
HemeaneHHo BO3BPaTMTb KapTy, BbINyLLEHHYIO
Ha wuMA KaneHTa C  YyKasaHMeM AaHHbIX
Ldepxatena KapTbl, NOAHOMOYMA KOTOPOro
6bIM @aHHY/IMPOBAHDI.

15.6. 3a ycnyrm no nposegeHuto KnneHtom
KapTouHbix onepauum C MCNONAb30BaAHMEM
KapTbl BaHK B3MmaeT nNpoueHTbl, KOMUCCUU U
BO3HAarpa*kaeHuA B pasmepe, yCTAaHOBNEHHOM
Tapudamun. MpoueHTol no Kpeauty, B TOM
yucse MoBbIWEHHbIE NPOUEHTbI, BKAOYAOT B
cebsn Hanoru, npeaycMoTpeHHble
3aKoHoZaTeNnbcTBOM Kbiprbickoi Pecnybankm.
Bce KOMUCCUM U MHble NNATEXW yKa3aHbl 6e3
yyeTa Hasioros, KOTopble B3MMAKOTCA BaHKOM ¢
KnnenTta A0NONHUTENbHO cornacHo
3aKkoHoaaTenbcTBy Kblprbisckon Pecnybnnku,
onnaty  KoTopbIX  ocywecteaaetr  KauveHt
A0MNONHUTENbHO K CyMMaMm
Komuccmii/wTpados M MHbIX naatesken. Bce
KOMUCCUKM, WHble  NAATEXM WU Hanoru
B3MMatloTca nytem gebeToBaHMs baHKom
OAHHOM Ccymmbl co c4yeToB KnauneHTta 6es
A0MNONHUTENBHOTO YBEA0MJIEHUA UK COTTacusa
nocneaHero (B 6e3akuentTHOM nopsake).
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e  BaHKTbIH  Kbi3MaTKepu  apKblayy
KETKMPYYHY YIOLWTYpYyyra MunaeTTeHer.
15.5.8 balnaHbIWwCcbI3 KapTa MeHeH
Tenem, MUH-kopa, Kuprusyy apkbinyy, Kapta
PEKBU3UTTEPUH Ke BupTyanabik KapTaHbl
KONOOHYY MeHeH XyprysyareH KapTa
onepaumanapbl 60KHYa 3cenTewyynepay
KYPrysyyre MungeTreHer.

15.5.9 KapTa 231n€epuHUH, aHblH WMunHAe
Kowymuya  KapTanapablH  YbIrbiIMAApbiH
Ke3emengeere aHa TONYK KapPXKbIAbIK
YKOOMKEPUYUIMK TapTyyra MUALETTEHET.
15.5.10 15.6-nyHKTTa KapasraH BbaHK
TapabblHAH KapmaaraH CaNblKTaH TbIWKapbl,
CaNbIKTbIH  XaHa  6awka  ¢ucKangbliK
opraHgap MeHeH 3centewyynepay o3
anAaplHYa XKyprysyyre, owoHAown ane baHk

TapuoTtepuHae KapanbaraH yyypaa
Kowymya canblKTapabl Teneere
MUNLETTEHET.

15.5.11 Ywyn KeanwmmgmH TanantapbiH
CaKTOOro muageTreHer.

15.5.12 KapTa 93CMH anmawTbipraH ydyypaa,
bIMrapblM YKYyry OKKO 4blrapbinraH Kapra
9acn KepcetynreH Kapta meHeH papoo
BaHKKa KalTapbin bepyyre mungeTreHer.

15.6 Kapta apkblayy Kapgap XyprysreH
KapToukanbik onepauusnap 60toHYa
KbI3MaTTap Y4yH baHK e3yHyH TapudpTepuHe
blN1albIK b6enrnneHrex nambi3gapasl,
Komuccuanapabl ’KaHa CblIVi aKbl
TenemaepyH anat. Kpeaut  60tOHYA
NambI3ablK  TeNemaep, aHblH  UYMHAeE
oropynaTblaraH nanbi3gap, Kbiprbi3
Pecny6aunKacbIHbIH MblIi3amaapblHa
bINAMbIK KapasiraH canblKTapabl 4@ KAMTbIUT.
Bapablk  Komuccuanap  KaHa  bHauwka
Tenemaep CcaiblkTapabl 3cenke anbactaH
KepceTyneT KaHa baHk anapgbl Kblprbi3
Pecny6aunKacbIHbIH Mbli3amaapbiHa
blnanblk KapaapaaH Kowymya KapmawnT. byn
CaNbIKTap Komuccuanapra, albinnyngapra
aHa Gawka Tenemaepre  Kollymuya
TeneHeT. bapablk Komuccuanap, CanbiKkTap
aHa b6awka mungettyy Ttenemaep baHK
TapabblHaH KapaapAabiH KoLyMya
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15.7. KaptouyHble onepaumun no Kapre,
CBA3aHHbIe C ONNATOM 3a TOBapbl M YCAyrn B
MpeanpuaTMN 0B6CAYKUBAHUA Ha TEPPUTOPUN

Kbiproiackon  Pecnybaukm  uvepes  MOC-
TepMUHanbI BaHka n/mnn WHble
nepudepuitHble yCTPOWCTBA, NPOM3BOAATCA

TONIbKO B HaLMOHa/NbHOW BanloTe, MPU 3TOM
ecnm y KnveHta HeooCTaTOYHO CpeacTs Ans

ocyuwiectsiieHna onepauum  Ha  OcHOBHOM
cyéte, KapTtouHaa onepauma KnmeHTa moxKeT
NPOM3BOAMTLCA TaKKe 33 CYET CcpencTs,

HaxogAawmxca Ha apyrmx Cyetax KnumeHta B
coMax W Apyrux BantoTax NO YCMOTPEHUIO
baHka, npu 3TOM  NOCNEAOBaTENIbHOCTb
KOHBepTauMm BantoT onpegendetrca baHkom

camocToATeNnbHo. KoHBepTauus  AeHeXHbIX
CPeAcTB C OOHOW  BanTbl B APYryi0
NPoOM3BOAMTCA MO  BHYTPEHHEMY  Kypcy

NpoAa*KM BantoTbl, yCcTaHOBAEHHOMY bBbaHKkom
Ha MOMEHT TaKoM KoHBepTauuu. Ecam Ha Bcex
CyeTax, yKasaHHbIX Bbllle, AeHEeXHbIX CpeacTB
byner  HegoOCTaToOuHO  ANA  MpPOBeAeHuA
KapTouyHon onepaumm nam cymma onepaumm
npeBblWaeT YCTaHOBAEHHbIN BaHKOM 1MMUT, TO
baHK OTKasbiBaeT B NpoBeAeHWM onepauumu.
OpgHako, B aTOM cnyyae baHK Bnpase, HO He
06A3aH, N0 CBOEMY YCMOTPEHMUIO WCNONHUTb
TpaH3akuMio  KnmeHTa 33 CYET CymMmbl
OEHEeMXHbIX CpeacTB, HaXOAALWMXCA HA APYrux
Cyetax KnueHTa, npousBena KOHBepTaUMIO
OAHOM BaNOTbl B  APYryl0 B NOPALKE,
npeaycmMoTpeHHOM npoueaypamn baHka.

15.8. Ecan  NMpeanpuatne obcnyxuBaHuA
HaxoauTca 33 npegenamu  Kblprbi3ckomn
Pecnybnnkn onepauua ocyuwectsnseTca B
HaLMOHA/IbHOM BantoTe no Kypcy
MeKayHapoAHOW NNATEXHOW cucTeMbl n/uam
no Kypcy baHka. BantoTta pacyétoB baHKa ¢

MexayHapoaHowm NNaTéxKHoM cMcTemon
onpegenaetca MeAyHApPOAHOW NNATEKHOM
cuctemoii. Cymma  KapTouyHoit  onepauuu,

coBeplleHHOoM nocpeacTsom MexayHapoaHom
N1aTéXHOM CUCTEMbI, B BaalOTe, OT/IMYHON OT
Ba/OTbI MeKayHapogHom NAaTEXHOM
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MaKyngyrycys ane aHblH 3CenTepuHeH
KapaxaTTbl Kapmamn Kanyy »OJly MEHEH,
Kapmanbin anblHaT.
15.7 Kbiprbi3 PecnybanKacbIHbIH
anmarbliHAarbl Coopa TYWNYHOSPYHAS
BaHKTbiH [OC-TepmuMHanaapbl  KaHa/»e
6awkKa nepmudepuanbik Kabayynap apkbiayy
TOBapnap XaHa KbiIamaTrap Yy4vyH KapTta
MeHeH TONBHYYYY KapToukanbik
onepaumanap yAyTTyK BanwTaga raHa
*Kyprysynet. drepge KapaapablH Herusru
acebuHae onepaumsaHbl KYprysyyre
XKeTuwTyy  Kapaxkat  6bonboco, aHpa
KapToukanbik onepauua baHK TapabbiHaH
KapgapaplH 6alika coMayK »Ke YeT e/KeyK

Ba/toTasNapAarsl acenTepuHaeru
KapakaTTapAblH 3CeOUHEH  Kyprysynywy
MYMKYH. BantoTanapabl KOHBEPTAUMANIOO

TapTMbUMH bBaHK ©3 anAblHYa aHbIKTANT.
Bantota GMpAUIMHEH 3KMHYMCUHE KOTOpPYY
OWoN yyypaa BbaHKTbIH MYKM caTyy Kypcy
6otoHYa Kyprysynet. 3drepae Koropyaa
KepceTynreH bapablk acenTepae MKeTuwTyy
Kapa)aT »KOK 60/1co e onepaumsHbiH
cyMmacbl BaHKTbIH benrnnereH AMMUTUHEH
awbin KeTce, aHAa baHK onepauunsaHbl
aTKapyygaH 6aw TapTaT. OWOHY MeHeH
KaTap, MbIHAAM yyypnapza BaHK
onepauuaHbl aTkapyy Yy4yH KappapabliH
ballka 3cenTepuMHAErn KapakaTTapAblH
acebuHeH Ba/IOTA/IbIK KOHBepTaLums
KYPry3yy KONy MeHeH TpaH3aKuMsAHbI
aTKapyyra yKyKTyy, BUpOK MUnaeTTyy amec.

15.8 3repae Coopa TyhiyHy Kbiprbis
Pecnyb/iMKacbiHbIH - aliMarbiHaH  TblLLKapbI
aurawkaH 6onco, aHAa onepauma yayTTyK
BaNOTaAa, on apanbik Tenem
CUCTEMACbIHbIH KaHa/ske BaHKTbIH Kypcy
60lHYa KypryayneT. BaHk meHeH 3In
apanblK TeNIeM CUCTEMACBIHBIH OPTOCYHAArbl
acenTeLwwyynepae KongoHynyydy sanatoTa dn
apanblk Tesem cucTtemacbl TapabblHaH
aHbIKTanaT. 31 apasblk TeN6M CUCTEMACHI
apKblnyy Oallka BanoTagda Kyprysyared
KapTouKanbik  onepauusaHblH  CyMMachl,
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CUCTEMBI, KOHBepTMpyeTCcA B BaNIIOTY
MeKAyHapOA4HOW NAATEXHOM CUCTEMbI MO
YCTaHOB/IEHHOMY MeayHapoaHom

NNATEXKHOM CUCTEMOM KypCy Ha AeHb PacyéTos
¢ baHkom no paHHoM KapTouHOM onepauumu.
BbaHK cnucbiBaeT B 6e3akuenTHOM nopsake C
BaHKkoBcKoro cueta KnmeHta cymmy KaptouHoi
onepauum, sKBUBANEHTHYIO cymme KapTOo4HOM
onepauum B  BanwTe  MexayHapoaHOM
NNATEXHOM CUCTEMbI MO  Kypcy NpOAAXKu
Ba/tOTbl, YCTAaHOBIEHHOMY BaHKOM Ha MOMeEHT
coseplieHua KaptouHon onepauun. MNpu aTom
B cayyae, ecam no Cyetam KnmeHTa
YCTaHOB/IEHA aBTOMaTMyecKasa KOHBepTauma
BaNOT ANA coBepweHnsa KapTouHbix onepaumi,
To baHK cnucbiBaeT B 6e3aKuenTHOM nopagKe ¢
noboro Cueta KnneHta, Ha ycmoTpeHue baHka,
Ha KOTOPOM WMEIOTCA AEHEeXHble CpeacTsa,
cymmy KapTouHoi onepaumn, sKBUBANEHTHYHO
cymme  KapTtoyHom onepaumu B BajloTe
MeXayHapoaHOMW NAATEKHOM CUCTEMbBI MO
BHYTPEHHEMY  KypCy NpoAaxWM  BankoThl,
YCTaHOBAEHHOMY  BaHKOM  Ha  MOMEHT
cosepweHna KapTouyHoit onepauun. bonee
nogpobHaa cxema KOHBepTauuu BanloT nNpwu
nposegeHnn KapTOUHbIX onepaunii oTpaxKeHa
B 3aABNeHUM Ha OTKPbITUE c4eTa, BbINYCK
H6aHKOBCKOM nnaTexHom KapTbl n
NOAKNOYEHME K UHTEPHET-OAHKUHTY.

15.9. KnumeHT npusHaeT, 4TO NpounsBeaEHHanA
um KapTtouyHasa onepauua no nepesoay
OEHEeXHbIX cpeacTts nocpencrtsom baHkomaTa
BaHKa ABNsieTCcs paBHOLEHHOM nNoA06HOWM
onepauuun, npousseaéHHon B OCI baHKa.
Tak»e KnneHT npusHaeT, YTO OH HeceT MOoJIHY0
OTBETCTBEHHOCTb 33 NMPaBMbHOCTb YKA3aHHbIX
NNATEXHbIX PEKBM3UTOB (cyeTa nony4yaTens,
CyMMbl NepeBoza, Ba/tOTbl NAaTeXa U T.Mn.) npu
npoBeaeHNM nepeBoja [AEHEMXHbIX cpeacTs
yeped baHkomaT baHKa ”n He MoXeT
npeabaBuTb baHKy npeTeH3nit B cay4yae
HeBepHO NPOMN3BEAEHHOrO UM naaTexa.

15.10. KapTouyHble onepauuu no pebeTtosow

Kapre, npoussenéHHble KnneHtom B
yCTpOMCTBax baHka no OKOHYaHuA
OnepaunoHHoro gHA baHKa, cuuTatoTcA
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ywyn onepauua 6otoHYa bBaHK MmeHeH
acenTewyy KyHy y4yyH In apanblk Tesem
cuctemacbl TapabblHaH GenrmneHreH Kypc
60t0HYa I/ apasiblKk TeIeM CUCTEMACbIHbIH

Ba/NloTacblHA  KOHBepTauuanaHat. baHk
KapToukanblKk onepauuaHbiH  CymMMacbiHa
6apabap 6onroH cymmaHbl, KapaapabiH
BaHKTbIH  Kypcy 60lOHYa  acenTenred
Ba/NtoTagarbl 3KBMBANEHTUH, KappapabiH

acebuHeH aKkuencus Taptunte (KapaapablH
KOLIYMYa MaKy/ngyrycys) scenteH Ybirapar.
drepae KapgapabiH acenTepuHae
KapTouKanbiK onepaumsanap YYYH
aBTOMATTbIK Ba/llOTa/Iblk KOHBEPTALMANOO
byHKUMACK  uwTeTuareH 6onco, baHK
KapTouKkanblk onepauuaHbiH D1  apanblk
TONIBM  CUCTEMACbIHbIH  BA/IlOTACbIHAATbI
CyMMacblHa 6apabap 60AroH  aKyaHbl,
KapaapAablH Kapa)kaTbl KeTuwTyy 60AroH
KaanaraH 3cebuHeH BaHKTbIH WYKKM caTyy
Kypcy 60lOHYa aKuencM3 TapTUnTe 3CenTeH
yblrapyyra YKYKTYY. BantoTanapabl
KOHBEPTaUMAN00 60OHYA TONIYK CXeMa, 3cen
ayyy, OaHKTbIK TeNeM KapTacblH 4blirapyy
XaHa NHTEePHET-BaHKUHITE Kowynyy
Tyypanyy apbi3biHAa KepceTynerT.

15.9 Kappap BaHk 6aHKomaTbl apKblayy
aKuya KapayKaTTapblH KOTOPYY *KoJ-)obocy
MEHeH KYPry3yareH KapToukanblk
onepauusHbl, baHKTbIH H6enymyHae (OCHM)
KYPry3yareH fgan yuwyHaan onepauyusra
b6apabap pgen TaaHbiMT. OwoHAOW 3ne,
Kapaap 6aHKOMAaT apKblyy akya KOTopyyaa
KUPTU3UATEH  TONOM  PEKBU3UTTEPUHUH
(anyyuyHyH 3cebun, KOTOPYYHYH CYMMachl,
TeNIeM BastoTachkl XK.6.) TyypanbirbiHa TONYK
YKOOMKEPUYUNANK TapTaapblH KaHa ©3YHYH
KaTaCbl MEHEeH Tyypa 3MeC KYprysy/ireH
Tenem y4yH BaHKKa 400 KOMyyra yKyry »KOK
3KEeHAMUTMH TaaHbINT.

15.10 Kappgap TapabbiHaH baHKKa TaaHAbIK
Xabayynapaa [AOebeTTMK KapTa apKblayy
Onepauuanbik  KyH asKTaraHra YeuuH
XYprysynreH KapToukanblK onepauuanap
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npoBeAEHHbIMM 3TUM OAHKOBCKMM AHEM, a
KaptouHblie onepauun no gebetosoir Kapre,
npoussegéHHble KAMEHTOM N0 MCTeYeHUMU
OnepauyioHHoro gHA baHKa, cuuTatoTca
nposeAéHHbIMM  cneayrowmum  HaHKOBCKUM
OHEM. KnueHT cornaceH, 4to B Bbinmnckax no
CY€TYy, nonydeHHbix KnneHtom, KapTouHble
onepauum no nebetosoi Kapre,
npousBeAéHHble B ycTpolcTBax baHKa nocne
OKOHYaHWA OnepaymoHHoro aHA baHka, byayT
AATUPOBaHbl cneayrowmnm H6aHKOBCKUM OHEM.
JebeTtosble KapToOuHble onepaumu,
npoBeAeHHble B YyCTPOMCTBAXx APYyrux
DKBaMepoB, oTparkatoTca no cyetam KnmeHrta B
AEeHb MPOBEeAEHMA KNMPUHTa TaKMUX onepauui.

15.11. KapTouHsble onepauumn no
KOPNopaTUBHOWM KpeauTHoOM Kapre,
nposeAeHHble B ycTporcTBax baHKa n ycnewHo
npoweawne  KAUPUHT  oTobpakatoTca B
Bbinncke no KopnopaTUBHOWN KpeauTHOM KapTe
daKTMyeckon paTtoit nposedeHua KapTouHoM

onepaumu, a KapTouyHble  onepauumuy,
npoBeAeHHble B YCTPOMCTBAX  APYrux
JKBallepoB, BKAOYAOTCA B  BbiNnMCcKy no

KoprnopaTuBHon KpeauTHoW Kapte B paTy
nposeaeHnn KAnpuHra KapTouyHol onepauum,

npu 3Tom KapToyHble onepauuun  6yayTt
AaTMPOBaHbl AHEM MpPOBeAEeHUA KAMPUHTa.
BbINUCKM MO  KOPMNOPaTUBHLIM  KPEeAUTHbIM

Kaptam dopmupytotca oanH pas, B NnocieaHuin
pabounii AeHb mecsaua.
15.12. KAneHT HEeCcéT OTBETCTBEHHOCTb 3a:

15.12.1. nocneactema HEeCBOEBPEMEHHOTIO
yBegomneHunAa baHka o baokupoBaHum KapTbl B
CBA3N C yTepeW/xuuweHnem/ncnonb3oBaHnm
Heyno/sIHOMOYEHHbIM IMLOM  KapTbl/AaHHbIX
Kaptel wan [MWH-Koga W ApyrMx  Ko4os
A0CTynoB K KapTte — B nofiHom 0b6béme yliepba;

15.12.2. HeBo3BpaT B baHK aeHer, owWMHOYHO
WU N3AULHE BblAAaHHbIX KnneHTy BaHkomatom
— B pasmepe OWKMOOYHO WAN  U3AULIHE
BblAAHHbIX AE€HEXHbIX CPeACTB;
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OLWON 3/1e BAHKTbIH KYHY KYPry3ynreH aen

acentenet. An smm baHK TapabblHaH
b6enrnneHreH OnepaymAnbiK KYH
afAKTaraHgaH KUMAWH KYprysyireH
onepaumanap KUMMHKM  BaHKTbIH  KYHY
KyprysyareH pgen scentenet. Kapaap, e3
acebn 6GowoH4Ya anraH OcymaykTepae,

[ebeTTMK KapTa apKblayy onepauuanap
baHK KabayynapblHaa OnepauuAnbiK KyH
afAKTaraHgaH KWMKH KyprysyareH 6onco,
anap KMMMHKM BAHKTbIH KYHY AaTanaHapblH

TYWYHOT 3KaHa Makyn 6onot. bauwka
3KBalepaepamH KabayynapbiHaa
XYprysynreH  aebertuk KapTouyKkanbik

onepauuanap, owon onepaumanap 6otoHYa
KNUPUHT  ©TKOpYAreH KyHy KapgapabiH
acebuHAe Yarbinablpblaar.

15.11 BaHKKa TaaHAgblk Kabayynapaa
KYPry3ynyn, KIMPUHTAEH UATUANKTYY 6TKOH
KopnopaTuBAaMK KpeguTTuK KapTa 60toHuYa
KapTouKanbiK onepaumanap,
KopnopaTuBAauK KpeguTTuK KapTa 60toHuYa

OcymaykTe  (BbIMMCKaZa) wwW  Ky3yHAe
KYPry3yareH KyHY MEHEH 4arbingblpbinat.
An ammn 6alwka JKBanepnepanH
)abayynapblHaa KYPry3yareH
KapTouKkanblk  onepaumsanap,  KAUMPUHT
OTKOPY/NréH  KYHY MeHeH ©OcCcyMAayKKe

KUPrU3MIET KaHa onepaumanap gan owon
KNAMPUHT 6TKOPYATOH KYH MEHEH AaTasiaHar.
Kopnopatmeauk  Kpeanttuk  KapTanap
60l0HYa OcymaykTep albiHa 6up xony,
anablH aKblPKbl UL KYHY TY3yNeT.
15.12 Kapgap TOMEHKy uwTep
YKOOMKEPUUIMK TapTaT:

15.12.1 KapTa ke aHblH PEKBU3IUTTEPU XKe
MUH-koa, KaHa bGalka Kupyy Koaaopy
YKOTONTOH, yypAanraH »Ke bliArapbiM YKyry
YOK YUYYHUY KaK TapabblHaH KONZOHyAraH
yyypnapga KaptaHbl 6eretteeHy BbaHKTbIH
6enrmneHreH MeeHeTYHA®  KeUYMKTUpUN
OUNANPYYAOH Y/IaM Kenun YblKKaH TONYK
3blfH YYYH;

15.12.2 baHKOMaTTaH KapAapra *aHblabll
e auwblkya OepunreH akdyaHbl baHKTbIH
acebnHe KanWTapboO Y4UyH, aHbl/blW Xe
awblKya bepunreH cymmaaa;

Y4YyH
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15.12.3. 3agepKy noraweHms
3340/1I)KEHHOCTU B COOTBETCTBMU C YCIOBUAMMU
HacToAwero forosopa u/wan [loroBopa Ha
Bblgayy U 0bCNyKMBaHME KPeaUTHOM KapTbl B
pasmepe CYyMMbl 33[0/KEHHOCTU U WUHbIX
WTPadHbIX CAHKUMA.

15.12.4. pacxogbl UM cyaebHble U3OEPHKKM,
noHecéHHble baHKom no BWHe KnueHTa, B
nonHOM o06béme yObITKOB, NPUYNHEHHDIX
BaHKy.

15.12.5. HeBo3BpaT B baHKk pgeHer 3a
NONlYy4YEHHbIE, HO Heorn/JayeHHble TOBapbl U
ycnyrm — B pasmepe CyMMbl HeonaavyeHHbIX
TOBapOB U YCAYT;

15.12.6. HeBo3BpaT B baHK AeHer, oWMBOYHO
WU N3ANLWHE 3a4MCNeHHblX Ha CY4ET KnneHTta —
B pasmepe owWMBOYHO WAN  U3NULLHE
3a4YNCNEHHDbIX AEHEXHbIX CPeaCTB;

15.12.7. npuynHeHne matepuanbHoro yuepba
BaHKomaTy - B N0/IHOM 06BEME NPUYMHEHHOTO
BaHKy maTepuanbHoOro yuwepba;

15.12.8. nocnepctema B cnyyae
HECAHKUMOHUPOBAHHOIO A0CTYyNna CO CTOPOHbI
TpeTbux Auy, K KpeautHomy nmmuty/Cuetam
KnueHTa n coBeplueHne KapToyHbIX onepaLluit
C MCNoNb3oBaHWEM JAaHHbIXx KapTbl wu/unm
KnuneHTa, B TOM 4ucne npu nomolm aHanaora
KapTbl, KOrga Takne AaHHble OGblAM NOAYYEHDI
TPETBUMW  NMUAMWU  BCNEACTBME  OENCTBUN
KnveHta npu HecobnwogeHuUM ycnosuii no
obecneyeHunto 6€30NacCHOCTM CBOMX AaHHbIX;
15.12.9. KapTouHble onepaummn no Kaprte/no
AaHHbIM KapTbl B cnydae HeBo3spaTa KapTbl B
BaHK B COOTBETCTBMMU C YCAOBUAMM HACTOALLETO
Lorosopa;

15.12.10. CosepuweHne WNHTepHeT-NOKYMNOK
Ha cauTtax uW/Man  nNpuaoXKeHuax u/vman
WUHTEepPHeT nnolwaaKkax/nnatpopmax, Kotopble
He noaaeprkueatot TexHonoruto 3D Secure.
15.13. KnmneHTy npepocTtaBaeHa BO3MOXKHOCTb
ocylecTsnATb MHTEpHeT-NoKyNnKn. KaneHT npu
OCYLLECTB/IEHUM NHTepHeT-NOKYMNOK
HacToALWMM NOATBEPXKAAET CBOE MOJIHOE W
6e3ycnoBHOe coriacue, YTo:
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15.12.3 Ywyn Kennwummpae e KpeguTTuK
KapTaHbl Oepyy aHa Telnee 60OHYA
Kennwumae KapanraH wapTrapra blialbik
Kapbi3abl TeNee Keyurun KaaraH ydvypaa
Kapbi34blH »aHa aMbiN  CAHKULMANAPAbIH
CYMMACbIHAA;

15.12.4 KapgapAabiH KYHeecy MeHeH
BaHKTbIH KeTepreH 6apablK YbirbiMAapbl

aHa  COTTYK  YbIfbIMAAPbIHbIH  TONYK
KeNeMyHAe;
15.12.5 BaHKTbIH 3cebuHe TeneHbeln

Ka/siraH TOBap/lap ’KaHa KbI3maTTap Y4yH
KapAapablH TONYK KOOMKEPUUAUTY;

15.12.6 KapaapAablH acebuHe KaHbibiw Xe
alWblKya KUPrMsuAreH ak4vaHbl bBaHKTbIH
acebunHe KalTapb0oo YUYH, KaHbINbIW e
alblKya CyMMacbliHAa;

15.12.7 BbaHKOMmaTKa KapaapAablH
KentTupreH maTtepuangblk  3blH  YYyH,
BaHKTbIH }abblpKaraH ToNlyK CyMMacbiHAa;
15.12.8 YuyHuy *KaKTap TapabblHaH
KapaapablH  KpeauTTUK  AUMUTU  XKe
acenTepu 6OIOHYA YPYKCATCbI3 KMPYY KaHa
KapTa peKBU3UTTEPUH KONAOHYY MeHeH
onepaumanapabl  Kyprysyyae, aupbikya
KapaapAabiH ©3YHYH MaanbiMaTTapblH
KOproo spexenepuH 6y3sraH yyypaa kenvn
UbIKKaH KeceneTTep YuyH;

15.12.9 Kapra ywyn Keanwmmanx
WApTTapblHA blNalblk  BaHKTbIH  KOAYHA
KaMTapbinbaraH ydypga KapTa »Ke KapTa

PEKBU3UTTEPU 6oloHYa KYPry3yareH
onepaumanap y4yyH;
15.12.10 3D Secure TeXHONOMMACHIH

KongoboroH cantTapaa, TUpKeMenepae e
MHTepHeT nnatdopmanapaa KyprysyareH
WHTEPHET CO0Aanapbl YUYH.

15.13 Kappgapra WHTepHeT-AYKeHAepaAeH
TOBap/aapAbl *KaHa Kbi3MaTTapabl CaTbin
anyy MymKynuynyry 6epwunet. Kapaap
WHTEPHET-caTbiN anyynapabl Kyprysyyae
YWY apKblayy ©3YHYH TONYK KaHa WapTCbI3
MaKy/1AYyryH TacTbIKTANT, TOMOHKynepre:
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a) KpeauTHbih nmmut 6yaeT MCnonb3oBaH
n/mnn BaHKOBCKMI CYET u/mMam BaHKOBCKMue
cyeta KnuneHta 6ynet/6byayT aebetosaH(bl) Ha
cymmy KapToyHolt onepauMm U Cymmy
KOMMUCCUM, MPUMEHMMbIX ANA AAHHOro BMAa
KapTouHom onepauuu BaHkom n/vnm
npoAasLLOM ToBapa/ycnyru n/vnn
MeKayHapoaHOM NNaTEXKHOW cuctemom u/mnm
6aHKom npoaaBua No KapToyHbiMm onepaumnsam,
npousseféHHbiM KnneHtom vyepes NHTepHeT €
ncnonb3oBaHMeM AaHHbix  KapTt (Homepa
KapTbl, CPOKa ee ucreyenmsa, CVV2 nt.a.) u/mnm
OaHHbIX KnneHra.

b) KnueHT HecéT nonHyr OTBETCTBEHHOCTL 3a
npousseféHHble WHTEPHET-NOKYMKK, Aa)ke
ecnm Tn MHTEpPHET-NOKYMNKK 6b1n
npousseaeHbl He cammum KaneHTom, a N1obbim
TPeTbMM /INLOM, KOTOPOMY TaKuMe JAaHHble
CTa/IN N3BECTHbI B CBA3M C UX MCNOAb30BaHUEM
Knnentom BO Bpems OCYyLLEeCTB/IEHUA
MHTEpPHET-NOKYNOK, MAN NMPU HeHag/eXallem
XpaHeHMn n/unm ncnonb3osaHmm KapTsl, Koraa
K KapTe nmenu pgoctyn TpeTbu nmua, B N0bObIX
MHbIX C/Ay4aax, pPe3ynbTaTOM KOTOpPbIX CTano
HannMuMe y  TPeTbUX AUL, AdHHbIX O
KapTe/BupTtyanbHoit KapTe u/unm o Knuenre,
Nno3BosAOWME  OCYLLEeCTBAATb  MHTepHeT-
NoKynkn 6e3 cornacusa KnueHTta, B TOM yucne
npuv NomMoLu aHanora Kaptbl.

c) MockonbKy KapTa mmeer mexayHapogHoe
obpaweHns B pamKax MexayHapoaHoM
nnaTéKHom cuctembl, KnneHT aaét cornacue Ha
TPaAHCrpaHWYHYIO nepegadvyy MHPoOpmaummn o
HEM W TMpPOBEAEHHbIX WM onepauuax B
MeXayHapOAHYIO MIATEKHYIO CUCTEMY.

15.14. KnneHT HacToAWMM NOATBEPXKOAET, UTO
NPUHUMAET Ha cebAa BCe PUCKK, CBA3AHHbIE C:

a) BO3MOXHbIM [0OCTYNOM TPEeTbUX UL, K
Kapte u/unu pavHbim KapTbl u/uavM gaHHbIM
KnueHTa u/vnmn BupTyanbHOM KapTbl, KOTOpble
nocneaHui MCNoONb30Ban MNpu NpoBeAeHUU
MHTepHeT-NOKYNOK, KapTOuHbIX onepaunii
yepe3 MOC-tepmuHanbl/baHKOMaTbl U WHble
nepudepuniiHolie yCTpOMCTBA C
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a) Kpeauttuk NMMAT KONgoHyAnyn,
aHa/xe KapaapabiH 6aHK acebu kaHa/xe
6aHK 3cenTepu KapTa OMNepaumACbIHbIH
CYMMaChbl }KaHa yLWya KapTa onepaumacbiHa
6alinaHbiWTyy bBaHKTbIH, TOBap/Kbi3maT
KepCeTyy4yy caTyydyyHyH, In apainblk Tesem
CUCTEMACLIHbIH  }KaHa/}Ke  caTyydyHyH
6aHKbIHbIH  KOMWUCCUANAPbl  CYMMacbIHAA
nebetrenetr. byn onepauuanap Kapgap
TapabblHaH MHTEpPHET apKbllyy KapTa
Maa/ibiIMaTTapblH (KapTa HOMepWu, MeeHeTy,
CVV2 komgy .6.) xaHa/ke KappapablH
6alKa MaanbiMaTTapblH KOMLO0HYY MEHEH
XKyprysyner.

b) Kapgap WHTepHeT-caTbin anyynap YYyH
TO/IYK *KOOMKEPUYUNMKTU anaT, an Typram 6yn
catbin anyynap Kappap TapabbiHaH amec,
KapTa Maanbimatbl Kapaap TapabblHaH
KONOOHYAraH YYypyHOA *Ke KapTa Tyypa
caKTanbaraHabIrbiHaH xe
KONJO0HYNbaraHAbIrbIHAH YUYYHYY *KaKTapra
benrmnyy 6Gonyn KanraH 6Gawka agam
TapabblHaH KYpPrysynreH ydyypnapga Aa.
OwoHpoit ane KapTara ypyKcaTcbl3 KMpreH

YYYHYY ¥KaKTapablH NHTEpPHEeT-caTbIn
anyynapgbl  KapgapZblH — MaKyngyrycys
KYPry3yycyHe — wapT  Ty3reH  bHawka
yyypnap4a [4a, aHblH  MYMHAE KapTa

aHaNIONyH KONZAOHYY MEHEH XKYPry3ynreHae
Aa Kapgap »koon 6eper.
c) KapTta 91 apanbik Te/iem cUCTEMACbIHbIH

afnKarbiHAA an apanblk  AeHrasnge
KONJoHyAraHol Yy4vyH, Kapgap e3y »KaHa
KYpPrysreH onepauuanap 60toHYa
MaanbimatTapgbl 31 apanblk  Tenem
cMcTeMacblHa YeK apa apanblk  Typae
eTKepyyre makynayk beper.

15.14 Kappgap TOMOHKY/Iep MeHeH

6alnaHbllkaH bapAblk TOOOKeNnAMKTeEpAU
©3YH6 anat:

a) YuyHuy )aKTtap KapTara »kaHa/»e KapTa
PeKBU3UTTEPUHE )KaHa/xe Kapaapra
)KaHa/Ke BUPTyanablK KapTara, MHTEpHeT-
catbin  anyynapabl  kyprysyyae, [10C-
TepMuHangapaa, 6aHKomatTapaa  KaHa
6awka nepudepuanblk TY3MOKTOPAS KapTa
PEKBU3UTTEPUH KONJOHYY MeHeH Kapta
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MCcnosb3oBaHUEM AaHHbIX
KapTbl/B1pTyanbHOM KapTbl MAKN ee aHaNora;

b) ocywectsneHnem TpeTbUM JIMLOM,
KoTopomy cTanm N3BECTHbI AaHHble
KapTbl/BupTyanbHON KapTbl WM/MAM  AaHHble
KnueHta, ntobbix KapTouHbix onepauui yepes
nepudepuitHble ycTPoICTBa.

15.15. KnneHT npuHMmaeT Ha ceba Bce
BO3MOXHble notepu, ybbiTKM, ywepb u T.M.,
BO3HMKLIME B pe3y/bTaTe OCYyLLeCTBNEHMUA
TPETbUM IMUOM NHTepHeT-NOKYNOK,
KapTouHbIx onepauumn yepes noc-
TepMuHanbl/BbaHKomaTbl n WHble
nepudepuiiHole YyCTpOMCTBaA c
Mcnosb3oBaHMEM AaHHbIX
KapTbl/BupTyanbHOM KapTbl W/WAM  [AaHHBIX
KnneHTa, M HacToAWMM rapaHTUpyeT, YTO He
6ynet nogasatb NpeTeH3ni baHKy AWM KaKux-
nbo MCKOB NPOTUB HEro B TaKUX CAy4asx,
NOCKONbKY BaHK npeaBapuTeNbHO U B MOJHOM
06BbEME nHpopmmpoBsan KnneHra o]
BO3MOXHbIX PUCKaX, CBA3AHHbIX C
OCYLLECTB/IEHMEM NHTepHeT-NOoKYNOoK,
KapTo4HbIX onepauui yepes noc-
TepMuHanbl/BaHKomaTbl n WHble
nepudepuiiHolie YyCTpOMCTBaA c
MCNo/sib30BaHMEM KapTbl/BupTyanbHo
KapTbl/AaHHbIX KapTbl /MAK AaHHbIX KaneHTa.
HacToawmnm KnneHt npusHaer 7
nogTBepKAaaerT, 4yTo cornacex C
npeaocTaBieHnem emy TEXHUYECKOM
BO3MOXHOCTH OCYLLLeCTBAATD NHTepHeT-
NoKynku, KaprtoyHblie onepauun 4vepes [MOC-
TepMuHanbl/baHKomaTbl n WHble
nepudepuitHble yCTpoiicTBa C
Mcnosb3oBaHMEM KapTbl/BupTyanbHoit
KapTbl/AaHHbIX KapTbl /MK AaHHbIX KAneHTa,
a TaKXKe TO, 4YTO OH ocBoboxpgaeT baHK oT
Kakon-nmbo  oTBeTCTBEHHOCTM, a  baHK,
COOTBETCTBEHHO, HE HeceT nepes, HUM HUKAKOM
OTBETCTBEHHOCTM 3a Atobble nocneacTeus,
KOTOpble MOTryT BO3HUKHYTb Ana KnveHTa npu
nposeaeHnn WHTEpPHET-NOKYNOK, KapTO4HbIX
onepaumit yepes MOC-TepmmHanbl/6aHKOMaTbI
M  WHble nepudepuiiHble YCTPOMCTBA C
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onepaumAanapbiH  XKyprysyyge Ko/l4O0HTroH
MaanbimaTTapra MYMKYHUYYK anraH
y4ypAaap;

b) KapTa pekBu3nTTEPH, BUPTYaNablK KapTa
)aHa/»ke Kappap KeHyH4e MaasnbimaTrap
YUYYHUY KakTapra 6enrunyy 6onyn KanraH
yyypAa, OO YYYHUYY *KaKTap TapabblHaH
nepudepuanbiK TY3MeKTep apKblayy
XKYpPry3ynreH 6apablK KapTa onepaunsanapsl.
15.15 Kapgap KapTa  peKBU3IUTTEPWUH,
BUPTYanablK  KapTa e  KapgapAapiH
MaasibIMATTapblH KONAOHYM, YY4YHYY XKaKTap
TapabblHaH MHTepPHeT-caTtbin anyynap, MNOC-
TepmuHangap, baHkomaTtTap »KaHa bOallKa

nepudepuanbiK TY3MeKTep apKblayy
KYPry3yareH — onepaumanapgaH  Keavn
YblKKaH 6apablk MYMKYH 60nroH
KOroTyynapapl, 3blAHAAP AL aHa

YbIrbiMAapabl ©3 MOWHYHa anat. OWoHAoM
ane, Kapgap MmbiHZan ydypnapga baHKKa
[OOMaT Kowbali TypraHbiH, ap TapanTtyy

aHa  TONYK  Maanbimat  6epunreHuH
TYWYHYN,  Makynayk bepet.  Kapgap
«NHTepHeT-caTbIn anyynapasbl, Nnoc-

TepmuHangap, baHkomaTTap *KaHa 6aluKka
nepudepuanbik TY3MEKTep apKblayy KapTa
MEHEH  KYpPrysyireH  onepauusnapai
KYPIy3yy YUYYH TEXHUKaNbIK MYMKYHUYYIYK
bepuareHMHe MakyIMyH XaHa bBaHK 34
KaHOaW >KOOMKEepPYUAMK TapTnawut» Agen
TaaHbIMT. BaHK OLWOHAON 31e WHTepHeT-
caTbin anyynap, KapTa onepauuanapbl
botoHYa Kappapra »Ke yY4YyHYy >KaKTapra
Tuewenyy 60nroH 6apabik KeceneTrep y4yyH
YKOOMKep aMec 3KeHMH Kapaap TacTbIKTanT.
Byn »oonkepuunuk Kappapra e aHblH
bIAFapbiM YKYKTYY »€ bIMrapbiM YKYKCy3
YUYYHUY }KaKTapbiHa TUELLenyy.
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ncnonbzoBaHnem KapTbl/BupTyanbHoi KapTbl
AN NpPaBUAbHBIX AaHHbIX KapTbl Kak camum
KnneHTom, Tak M N06bIM TPeTbMM INLOM,
YNOJIHOMOYEHHbLIM UMW He YNOJHOMOYEHHbIM
KnnenTtom.

15.16. B pamkax ocyuwectsneHma KnneHtom
UHTepHeT-NoKynoK o NcnoJib3oBaHMem
KapTbl/BupTyanbHoi KapTbl, baHK no csoemy
YCMOTPEHUID WM NPU  HAAUYUN  TEXHUYECKOM
BO3MOXHOCTHU, B uenax  obecneyeHuns
AONONHUTEeNbHOM 6e30MacHOCTM, NPU BbiNyCKe
KapTbl/BupTyanbHoi KapTbl MOXeT
ncnonb3oBatb TexHonornto 3-D Secure. [OnA
Leprkatena Kaptbl baHka, nogaepumsatoLero
OAHHYIO TexHOoJoruM, B npouecce onnatbl
yepe3 MHTepHeT K nepeyHio 3anpallmMBaemon
MHPopMauum [o6aBnAeTcA AONONAHUTENbHbIN
3anNpoc Ha noATBepXAeHue WUCNo/b30BaHUA
KapTbl camum KnueHTom, T.e. noTtpebyetca
BBECTU Koa, NoATBEPXKAEHMUS,
npepoctasnfaembolt  baHKOm  ana  Kaxaoun
onepaunn B CMC-coobuieHnn, oTnpaBneHHOM
Ha npuBA3aHHbIM K KapTe Homep MobuabHOro
TenedpoHa Knmenta. [Mpu 3stom KnueHt
HaCTOALWMM MOATBEP}KAAeT, UTO OH OCO3HaeT,
YTO  TaKaA  TexHoNnorma  He  ABAAeTcA
abcontoTHOM 3alWMTON (BO3MOMKHbI  ClyYau
nepexsaTta 0AHOpPa30BOro Koga
KOMMbIOTEPHbIMU BUPYCaMM U T.n.). KaueHT
TaKXKe cornawaerca C Tem, 4YTO JaHHaA
TEXHONOTMA MOMKET OblTb NMPUMEHMMA He Ko
BCeEM MVHTepHeT-NOKynKam, TMOCKOJ/IbKY ee
noaAeprKNBAtOT He Bce BaHKK.

15.17. BaHK He HeCET OTBETCTBEHHOCTM 3a:

15.17.1. Henony4yeHue KnneHtom
MHGOPMAUMM O nNpPoBeAEHHbIX KapTOYHbIX
onepaumsax, 0 Kogax AocTyna, o 6J0KMpoBKe
Kaptel 1M T.n. B cay4vae, ecnm KnuneHT He
yBegomun baHk 06 nameHeHumn/yTepm Homepa
ero mobunbHoro TenedoHa W INEKTPOHHOM
noyTbl CBOEBPEMEHHO, B nopsake,
npeaycMOTPEHHOM HacToAwmMm [Jorosopom,
nmbo ecnm 3TM cpeacTtBa  CBsdM Oblaum
HeaO0CTYNHbI NO N06bIM NPUYMHAM;
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15.16 Kappap KapTa/BupTyangaplk KapTa
apKbllyy  WHTEpHeT-caTbin  anyynapAasbl
KYpPrysreH yyypaa, baHK e3yHyH Kaanoocy
6OlOHYA KaHa TEeXHWUKANbIK MYMKYHUYAyry
6ap 60/1co, KolyMya KOOMCYy3AyKTY Kamcbi3
Kbllyy — MakcaTblHAa@  KapTa/BuUpTyanaplk
KapTaHbl yblrapyyaa 3-D Secure
TEXHOMOTUACBIH KONAOHYWY MYMKYH. byn
TEXHONOTUAHBI KONAOroH BaHKTbIH KapTa
33CM  YYYH MHTEpPHEeT apKbulyy Tenem
KYPry3syy y4ypyHAa, cypanraH maanbimatrap
TU3MECMHe  KOowym4ya  KaTapbl  KapTa
KONAOHyAraHblH Kapgap 3y TacTblKTOO
YYYH KOWyM4ya CypaHbly KupeT. byn yuyH
BaHK ap 6up onepaumsa yyyH KapaapAabiH
KapTara TyTawkaH MoObuMAauK HomepuHe
SMS apKblayy KOHOTYNIeH Koaay
KMPrM3yyHy Tanan KbinaT. Kapgap 6yn
TEXHONOTMA abCONOTTYK KOProo 3KEHWH
3MeC  3KEeHWH, Mucanbl, 6Hup xony
KONAOHYNyy4y KoA, KOMNbIOTEPANK
BMpPYCTap TapabblHaH yypAanbiwbl MYMKYH
SKEHWH TYWYHBPYH KaHa MaKyaayryH
6ungmpetr. OwoHaon 3ne, Kapgap 6yn
TexHonorna  6apAblk  MHTEpHeT-caTbin
anyynapra KongoHyn6am TYpPraHbiH,
aHTKeHM ap 6up 6aHK aHbl Kongobon
TypraHblH TYLUYHYN MaKyn 6010T.
15.17 baHK TOMBHKY1ep
YKOOMKEePUYUMK TapTNamnT:
15.17.1 KapTa onepaumanapsl, Kupyy
KOAO0pY, KapTaHbl 6eretree *.6. KeHyHAe
MaanbimaTTapabl anyy MyMKyH 6onboroH
yyypnapga, arepae  Kapgap — ©3yHyH
MOBUNANK TenedoHy Ke 3INEeKTPOHAYK
MOYTaCblHbIH HOMEpPM ©3repreHayryH Xxe
YKOTONTOHYH ywyn Kennwumae
b6enrnneHreH TapTunTe BaHKTbIH
Kabapnoocys e3 ybarbiHaa bungupbece ke
6yn GalnaHbiW KapaxaTTapbl ap KaHaaw
cebenTepaeH KeTKUAUKTYY 6onboco, baHK
YKOOMKEPUMINK TapTNanT.

Y4YH
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15.17.2. oTKas TpeTben
obcnyxkumeaHumn Kaptol;

CTOPOHDI B

15.17.3. KayecTtBO TOBapoB, pPaboT u ycayr,
npuobpeTeHHbIx No KapTte;

15.17.4. AnMmunThI, orpaHuyeHuA "
AONONHUTENbHbIE  KOMuccuM  no  KapTe,
YCTAHOB/IEHHbIE TPETbeN CTOPOHOM, KOTopble
MOTYT 334€eTb MHTepecbl KnneHTa;

15.17.5. nocneactsunA HecBoOeBpPEeMEHHOrOo
obpauweHns KnneHTta B baHk ¢ TpeboBaHMem o
6nokMpoBaHuM KapTtel UM TpeboBaHMeMm
NONYYEHUA EXXEMECAYHOM BbINUCKM No cyeTy m
BbINMCKK NO KOpNopaTMBHOM KpeanTHoi KapTte
33 UCTEKLWMN Nnepuog;

KnuneHTta C
npasuaamm

15.17.6.
M3MeHEHHbIMM
OCyLLEeCTBNEHUS onepaumi n/mnn
NoNb30BaHMA KapToit B nopsake,
npeaycMOTPeHHOM HacToAWwMM [LoroBopom;

HeOo3HaKoOMNEeHNe
Tapupamn 1

15.17.7.
moryt

3a Ntobble nocneacTteuA, KoTopble
BO3HMKHYTb Ana  KnameHta npwm
npoBeaeHUn nm NHTEepHEeT-NOKYNOK,
KapTouHbIx onepauumn yepes noc-
TepmuHanbl/6aHKOMaTbl U UHble YCTPOMCTBA C
ncrnonb3osaHmem KapTbl/BMpTyanbHOW KapTbl
AW NPaBUAbHBIX AaHHbIX KapTbl/BupTyanbHom
KapTbl, C BBegeHuem npasmnbHoro NMNH-Koga,
Mapons, 3D-Secure napona W/MAKM  UHbIX
naponaemu, Koaos (ecnu ero BBeAeHne Tpebyerca
Aona nposedeHus KapToyHolt onepauuu), a
TaKXKe npu nposeAeHUn WMHTepHeT-NOKYMNoK
6e3 BBoga 3D-Secure napons, Kak camMum
KnneHTom, Tak M N06bIM TPETbUM INLOM,
YNONHOMOYEHHbIM MAN HE YNOJIHOMOYEHHbIM
KnneHtom.
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15.17.2 YuyHYy XaKTblH KapTara Tennee
KepceTyyaeH 6aw TapTyycy Yy4yH bBaHk
YKOOMKEePUYUAMK TapTNauT.

15.17.3 Kapra apKblyy aNnblHraH
TOBap/apabiH, nwTepanH *KaHa
Kbl3MaTTapAblH canarbl YUYH BaHK

YKOOMKEePUYUAMK TapTNauT.
15.17.4 BaHK KapTa 60t0HYa AMMUTTEPAN,

yeKTeenepay ¥KaHa KolymMya
Komuccmanapabl, 6alwka TapanTap
TapabblHaH KotonraH KaHa KapgapablH
KbI3bIKUbI/NbITbIHA Taacup 3TULIN  MYMKYH
60/roH yyypnapaa YKOOMKEPUUINK
TapTNawuT.

15.17.5 Kapaap baHKTaH KapTara KUpyyHy
TOKTOTYY 60OHYA KaHa 6TKeH MEeHeT Y4YyH
9CEeNnTUK Keuyypme MeHeH KopnopaTuBaMK
KPeaUTTUK KapTa 6OKOHYa KeuyypmeHy anyy

Tyypanyy Tanantapabl  e3  yb6arbiHAa
oungupbereHANKTEH Kenmn YblKKaH
Kecenetrep Y4yH bBaHK Xoonkepunauk
TapTRauT.

15.17.6 Kappgap e3reptyareH Tapudtep
KaHa onepauuanapabl Kyprysyy aHa/xe
KapTa MEHEH KONAOHYY 3pexeniepu MeHeH
ywyn Kennwumae 6enrnneHreH taptunTe
TaaHblWNarax yyypnap YYYH BaHK
YKOOMKEPUMINK TapTNANT.

15.17.7 HKapTa e BUPTyaadblK KapTa,
Tyypa NMNH-Kkog, cbipces, 3D-Secure napony
¥aHa/»e 6aluKa 3apbln 60ATOH Naponbaep
MEHEH KapTaHbl KONLOHYY MEHEH UHTEPHET-
catbein  anyynapgpl, [MNOC-tepmuHangap,
6aHKomaTTap KaHa 6alKka Ty3MeKTep
APKbINYY XKYPry3yAreH KapTa onepauusanapsbl
y4yypyHaa Kapgapra Kenaun ublKKaH ap
KaHZaW KeceneTTep y4YyH, owoHAoM ane 3D-
Secure napony Kuprusmaben UHTEpHET-
catbin anyynapabl Kapgap e3y ke aHblH
bIMFapblM YKYKTYY K€ bIMrapbiM YKyKCy3

YUYYHUY YKaKTapbl TapabblHaH
XKYprysynreHge, baHK  XKOOMKepuYuauk
TapTNanT.
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16. NMpasuna nonb3osaHua Kaptoii
16.1. NopAfoK BblAaYN U XpaHeHUA KapTbl

16.1.1. baHK BblAAET U3roToBsIeHHYIO KapTty
KnneHty.

16.1.2. Mepepaya KapTbl 1 ee AaHHbIX APYTUM
IMuam B NONb30BaHWE UKW B KayecTBe 3aj0ra

3anpeuaeTcs. Kapra, npeabAsaeHHaA
HEYNONHOMOYEHHbIM  JINLOM, noasexKut
U3BATUIO.

16.1.3. KnneHt o06#A3aH xpaHuTb Kapty B
HagEXHOM  MecTe, He  [OOnycKaTb ee
noBpexKaeHui (LapanuH, ckonos 1 T.4.). Kapty
cnepyetT XpaHuTb B GyTaspe UAM NOPTMOHE, He
npunaratb ypesmepHbIX ycuamm npu
obpalleHnn ¢ Hell.

16.2. TWNH-Kkopg

16.2.1. [depxaTtenb KapTbl cornawaeTca c Tem,
4YTO NOPAAOK aKTMBauum KapTbl M cnocob
npuceoeHma MNH-koga K Hel onpegenseTcs
BaHKOM camocToATeNbHO.

16.2.2. MWH-kogq K Kapte HeussecTeH
coTpygHuMKam baHKa W AoaKeH COXpaHATbCA
Jeprkatenem KapTbl B cekpeTe B TeyeHune Bcero
BpemeHn 3Kcnayataumu Kaptbl. [pu cmeHe
NMNH-kopa, [Hdepkatento KapTtbl cneayet
ns3beratb O4eBUAHBIX, IETKO NPeAnonaraembIx
KOMBMHAUMA Koda, Hanpumep, TaKUX Kak
OKOHYaHWe ero Homepa TenedoHa, gata ero
OHA pOXKAeHuA u ap.

16.2.3. Cnepyet npuaepKMBaTbCA
onpefenéHHblx npasBun ana obecneyeHus
cekpeTtHocTu NMNH-KoAaa:

= He 3anucbiBaTb [MNH-Kopg roe-nnbo, Tem
6onee Ha Kapte, BO u3bexkaHMe HeraTMBHbIX
nocneactenit baHk pekomeHayet [epkaTtento
KapTbl 3anomHuTb ero. Ecau MNMUH-kopa 3anucaH
roe-nnbo  [epxatenem KapTbl, TO cneayet
XpaHUTb KapTy 1 3anucb pasaenbHo;

" He MO3BONATbL KOMY-nMbo noacmaTpmsaTb
Habupaemyto Ha KnaBuaType 3/NEKTPOHHOro
ycTponcTBa KombuHaumio uudp NMUH- Koaa.

16.2.4. Ecnm Tpu pasa noapag (c nwobbim
BPEMEHHbIM NPOMEKYTKOM, MPU NOJIb30BAHUM
OOHUM  WAM  Pa3HbIMW  3/IEKTPOHHbIMM
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16 KapTtaHbl KONJOHYY 3pexenepu

16.1 KapTtaHbl 6epyy aHa  CaKToO
TapTMbM

16.1.1 baHK faapganraH KapTaHbl
Kapgapra 6eper.

16.1.2 KapTaHbl baliKa ajamgapra

naraanaHyyra 6epyy e Kenunamk Katapbl
6epyy Tbitoy CanblHAT. blirapbim yKyry Kok
aZlaM KOJILOHOCY3 KapTa a/blHaT.

16.1.3 Kapgap KapTaHbl  UWeEHMMAYY
Kepae CakTooro MUAAEeTTYY, aHblH 3blAHra
yyypalbiH  (TUpellyy, CbIHbIKTap X.6.)
anapiH anyyra tmnnw. KapTtaHel ¢ytaspaa
YKe YOHTOK KanTa CaKToOoro CyHyLTanaT, aHbl
KONAOHYY/Aa allblKYa Ky4 KONA0H600 Kepek.
16.2 TWH-kopg

16.2.1 KapTa 23cM KapTa aKTUBAEWTUpPYY
TapTnobm xaHa MUH-kooay paribima bepyy
bIKMacbl BaHKTbIH ©3 angblHYa aHbIKTapbl
MeHeH makyn 6onoT.

16.2.2 TNH-kopn BaHKTbIH
Kbl3MaTKep/iepuHe 6enrmcus »KaHa KapTa
93cM  TapabblHaH  KapTa  KOA4OHyAyn
TypraHga Kynya caktanyyra tuaunw. MUWH-
Koa4y anmalwTbipraHga, KapTa 33cu Koaay
TenedoH HoOmMepW, TyyaraH KyHY CbIAKTYY

OHOM 6onxongooro 6ono TypraH
KombuHaumanapaaH anbic 6onyyra
MUNAETTYY.

16.2.3 TNH-koaayH KYynyanyynyryH

KaMCbI3 KblJlyy YYYH TOMOHKY spexenepau
KapMaHyy 3apbln:

= [INH-Koaay 34 xepae *a3600, apbiKya
KapTara *ka3boo cyHywTanat; 6aHK KapTa
93CU NMNH-kKopaoy  acuHpe CaKTOOHY
CYHyWwTanT. drepae Kapta 3acu MUH-koaay
Kancbl OUp Kepae »KasbiM KOMCO, KapTa
MeHEH Ka3syyHy e3yH4ye 6enyn caKtoo
KEpEK.

" DNEeKTPOoHAYK TY3MOKTYH
KnasuaTypacbiHAa Tepuaun XKaTkaH [MUH-
KOAAYH CaHAbIK KOMOUHALMACBIH 34 KMMre
Kepresbeere mmageTTyy.

16.2.4 buppaei xe ap 6allKa aNeKTpoHAYK
TY3MOKTepAe yOaKbIT apasiblkka Kapaban yuy
ony  Katyy Tyypa amec  [1MH-Kog
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yCTpoiicTBaMM) Habupanca HenpaBUNbHbIN
MUH-KkoA, To, B cAyyae AONYLLEHUA YEeTBEPTOM
ownbkm noapaa, baHk 6i1okupyet KapTy, u oHa
byaer 3agepaHa B baHkomaTe uamM moxer
6bITb M3bATA B [peanpuatnn obcnyKmBaHuA
WM MYHKTOM BblAQ4yM Ha/IMYHbIX OeHer Ao
BblACHEHMA 0OCTOATENLCTB.

16.2.5. KapTouHble onepauum,
npov3BOAMMbIE B aBTOMAaTM3MPOBAHHOM
pexume AsTOpM3aUMM cUMTalOTCA bBaHKom
coBepLleHHbIMK camnm [epKatenem KapTbl.
16.3. Monb3oBaHue Kaptoii

16.3.1. KnueHT gonkeH nposepATb Bbinncky
no cyety WM BbINMCKY nO KOpnopaTMBHOWM
KpegutHOM KapTte, B o0cobeHHOCTM nocne
BO3BPaLLEHNA U3 3apybeXkHbIx cTpaH. Kanenty
pekomeHayeTcA NPOBEPUTb CYMMbl KapTOUHbIX
onepauuii. B cnyyae o6HapyXeHus
HeCaHKLMOHMPOBaHHbIX KapTo4HbIX onepauuit
KnneHTty Heobxoanmo obpaTtutbca B baHk.

16.3.2. [depatenb KapTbl He  [A0/KeH
nepegasaTb KapTy unm gaHHble KapTbl TpeTbUM
nnuam. B cnyydae nepegayum KapTbl AU AaHHbIX
KapTbl TpeTbm nnuam KnueHT B COOTBETCTBUMU
C HactoAwum [orosopom u [oroBopom Ha
BblAauyy M 06CNyXKMBaHWE KpPegMTHOM KapTbl
HecéT NOJIHYIO OTBETCTBEHHOCTb 3a
npoussenéHHble KapToyHble onepauum no
KapTe/pgaHHbiMm KapTbl.

16.3.3. Ecnu [ep:katenb KapTtbl nnaHupyet
NnoceTuTb CTPaHbl C MOBbLIWEHHBIM YPOBHEM
pucka, KnneHty Heobxoammo o6patuTbCA C
NMUCbMEHHbIM  3aABneHMem B baHk pgna
OTKpbITUA pocTyna Ha O6HanuumMBaHMe no
KapTe, npu 3TOM KnueHT Hecér
OTBETCTBEHHOCTb 3a KapTouHble onepauun B
CTpaHax C MOBbIWEHHbIM YPOBHEM pUCKa.
OpHaKo [AaHHbIA  nepeyeHb MOXKeT ObiTb
N3MEHEH BaHKom npwm
BKHOYEHUU/UCKNIOYEHUN CTPaH W3 CMUCKa
CTPaH C MOBbIWEHHbIM YPOBHEM PUCKa,
nHdopmauma o KoTopbix Nybankyetca Ha Web-
caiTe baHKa.

16.3.4. [Ana nposeaeHuA
onepaunii [epxkateno KapTtbl

KapTo4HbIx
npeabasnaet
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KMprmMsnace, TOPTYHYY KaTa KeTKeH ydypaa
BaHK KapTaHbl YEKTENT (bereTTenT), an KapTa
H6aHKOMATTa KapMmasibin KanaT Ke Kbl3amaT
KOPCOTYY XKalblHAA Ke HaKTanam akya bepyy
NYHKTYHAA anblHaT, KblpAaa/n TaKTaaraHra
YenuH.

16.2.5 3Jrep onepauma KapTa apKblayy
aBTOMATTbIK TypAe bipactanca, baHK aHbl
KapTa 93CK O3y *KacaraH Aen 3cenTemnT.

16.3 KapraHbl KOngoHyy
16.3.1 Kappap 6©3yHyH
KOUYYPMOCYH YKaHa KopnopatuBauK
KpeauTTMK KapTa OOlOHYa KevyypmeHy,
aMpbIK4ya YeT enKkenepaeH KenreHaeH KUMnH
TeKLwwepyyre MUNOETTVY. KapTa
onepaunanapbiHbiH CymmanapbiH Aa TakK
TeKLWepyycy CyHywTanaTt. drep ypyKcaTcbi3
KapTa onepauuanapbl aHbiKTanca, Kapaap
BaHKTbIH gapernHe Kampbiabllbl KEPeK.

16.3.2 KapTa 23cM KapTaHbl Xe KapTa
Tyypanyy maanbimaTrapAbl Y4YHUY KaKTapra
eTKepyn b6epbelwn Kepek. Irepae KapTa xe
aHblH MaanbIMaTTapbl YUYYHYY XKaKTapra
b6epunce, Kapaap ywyn Keanwumre >KaHa
KpeauUTTUK KapTaHbl 6epyy *KaHa Teinnee
6otoH4a Kenuwmmre binanblk KapTa/KapTa
MaanbimatTapbl  GOKOH4YaA  KYprysyareH
onepaumanap YYYH TONYK MKOOMKEPUYUIUK

scen 6o0WHYa

TapTar.
16.3.3 Jdrep KapTa  33CM  KOPKYHyY
AEHI331M  KOropy enikenepre  6apyyHy

nnaHgan »artca, Kapaap 6aHKTaH ak4yaHbl
KapTa apKbiayy anyy MyYMKYHUYYAYTYH avyyHy
CypaHraH »Kasyy »Ky3yHOery apbi3 MeHeH
KalpbiabiWwbl Kepek. byn yudypaa Kapaap
KOPKYHYY [OEHI33/1M KOropy 6enKkenepne
KYPry3y/areH KapTa onepaumsnapbl Yy4YyH
OOMKepUYUNMK  TapTtaT. bBupok, 6byn
enKkenepayH Tuamecn bBaHK TapabbiHaH
©3repTyNYLY MYMKYH, KaHa 6yn Tyypanyy
Maa/ibiIMaT BaHKTbIH pacmMuii Beb-canTbiHAA
)apblanaHar.

16.3.4 KapTa ApKbIayy KYPrysynareH
onepauunanapabl atkapyy Y4Y4yH KapTa 33cu
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KapTy  Kaccupy  nyHKTa  obcnykmBaHuMA
(Mpegnpuatna obcnyxkneaHua nan baHka) nam
coBepllaeT AencTana ¢ bBaHKOMaToOM B perknume
camoobcnykmBaHua.  Mpu  ocywecTBaeHnu
KapTouHbix onepauuii no BbecKoHTaKTHOM
Kapte KnuveHT BnpasBe CamoCTOATENbHO
nposectu KapTouHnyto onepauuio
H6eCKOHTaKTHOro CUYMTbIBAHUA Nnoc-
TEepMUHANIOM Heobxoaumon WHbopmMauum ¢
KapTbl, He nepepasas becKOHTaKkTHyk Kapty
Kaccupy MpeanpuAatva obcnyXmBaHMA, NyTEM

nogHeceHna Kaptbl K  [1OC-tepmuHany,
noagepKmaaroLemy OECKOHTaKTHYO
TEXHO/I0TUIO.

16.3.5. Kaccup Bnpase notpeboBaTb Yy
npegvasuTeNna KapTbl OOKYMEHT,
YOOCTOBEPAOWMIA  ero  AWYHOCTb.  [pum
OTCYTCTBMM  OOKYMEHTa  Kaccup  Bhpase

oTKasatb [epxatento KapTbl B nposegeHuu
KapTouHon onepauuu.

16.3.6. Habop NpaBuAbLHOrO NMNH-koaa
AasnaetcAa nopydyeHuem [eprkatena KapTtbl Ha
cnucaHne cymmbl KaptouHon onepauumn ¢
BaHKkoBckoro cuyeta  KnuenTta/KpeguTHoro
nMmuTa.

16.3.7. Kaccup Bnpase 3agepkatb Kapty ao
BblAACHEHMA 06CTOATENDLCTSB, cornacHo
ycnosuam n.n. 16.2.4 Hactoawero [lorosopa.

16.4. TNMonb3oBaHue KapToi ana nonyyeHusa
HaNMYHbIX AeHer:

16.4.1. bBbaHK pekomeHayeT  [epxaTtentwo
KapTbl ocywectsnatb KapToyHble onepaumn B
baHKoMaTax, YCTaHOB/IEHHbIX B 6e30MacHbIX
MmecTax.

16.4.2. B cny4yae HaxoxgeHua nobamM3ocTn ot
baHKoOMaTa TpeTbUX SiNL, KOTOpPble Bbi3blBalOT
nopospeHue, [epxatento Kapty cnepyet
BbiOpaTb 6onee noaxopdAuiee BpemA ANA
NCMNoab30BaHUA baHKomara nnm
BOCNO/Ib30BaTbCA APYrMm baHKomaToMm.

16.4.3. TMepepn wucnonb3oBaHnem baHKomaTa
Hepxkatento KapTy Heobxoammo oCMOTpeTb
€ro Ha Ha/anyme AOMNOJIHUTESNIbHbIX YCTPOICTB,
HE COOTBETCTBYIOLWMNX €ro KOHCTPYKUMU U
pacrnosioXeHHbIX B mecTte Habopa MUH-koaa
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TENNOe MNYHKTYHYH (KbI3MaT KepceTyy4dy
MWKAHaHbIH e bBaHKTbIH)  KaccupuHe
KapTaHbl KepceTeT ke 6aHKomaTTa 63
anAaplH4a  Tennee  peXMMUHAE — UW-
apakeTTepaun KacalT. balinaHbiWCcbI3 KapTa
MEeHEeH  KapTa  apKbllyy  KYPrysyared
onepaumAHbl Kapgap Tennee NyHKTYHYH
KaccupuHe Kapta OepbecTeH, KapTaHbl
6alNaHbIWChI3  TEXHONOTMUSAHbI  KOA40MOH
NOC-TepMmnHanTa XaKblHAATYY KONy MEHeH
KepeKTyy MaasibiIMaTTbl OKyn, ©3 angblH4ya
»Kacai anar.

16.3.5 Kaccup KapTa KepceTyyyyaeH aHbIH
eKke Kyb6enyk AOKYMEHTMHM Tanan Kbina
anat. drepae AOKYMEHT oK 6onco, Kaccup
KapTa 293CM KapTa apKbllyy onepauma

KYPrysyyaeH 6aw TapTyyra yRKYKTyy.

16.3.6 Tyypa MUH-Kogay Kuprusyy KapTta

33cU TapabblHaH KapTa apKblayy
onepaumaHbiH cymmacbiH KapaapabiH 6aHK
3cebUHEH  Ke  KpPeauTTMK  JIMMWUTTEH

yblrapbin anyy 60KOHYA Tanwbipma KaTapbl
acenTtener.

16.3.7 HKaccup KapTara  6ainaHbiwTyy
}argannapabl TaKTOO MaKcaTbliHAA KapTaHbl
16.2.4-nyHKTTarbl WwapTTapra blNalbIK

Kapman Typyyra yKyKTyy.
16.4 KapTaHbl KOMAOHYN HaKTanan akya

anyy:
16.4.1 BaHK KapTa 293CM  KapTajblK
onepauuAnapabl  KOOMCY3  KaMrawkaH

H6aHKOMATTapAa *KYpPry3yyHy CyHyLITaluT.

16.4.2 Jrepge 6aHKOMaTTbIH *KaHbIHAA
LWEKTYY YYYHYY *KaKTap 60/1co, KapTa 33cu
6aHKOMATTbl KONAOHYY Y4YyH blIHramayy
ybaKbITTbl TaHAaAn ke balka H6aHKomaTTb
nanaanaHyy Kepek.

16.4.3 baHKOMaTTbl KONAOHYY angblHAa
KapTa 23cu aHblH [1MH-Kog, Kuprusyydy
b6enyry ke KapTa cajsyy YYyH apHanrad
TEWMUTN CbIAKTYY JKepnepuHae Kowymua
*abayynap 6ap-KoryH TeKLWepuwmn 3apbin
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nnAn B mecTe (Npopesb), NnpegHasHaYeHHOM ana
npuéma KapT (Hanpumep, HanAnuMe HepPOBHO
YCTAaHOBNEHHOW KnasuaTypbl Habopa [MUH-
Koga). B cnyyae  obHapyXeHMAa  TaKux
AONOJIHUTENIbHBIX YCTPOWCTB Ha bBaHKomaTe
LJeprkatento  KapTbl He  peKkomeHAyeTcA
coBepwaTtb  KapToyHble  onepauun  BO
nsbexkaHue HacTynaeHus HeraTMBHbIX
nocneactsnin gna [lepkatens Kaptol.

16.4.4. [epxatento KapTbl He peKomeHayeTca
HabupaTtb MWNH-Kog Takum obpasom, 4TOObI
TPeTbM mua, HaxogAwmecs B
HenocpeAcTBEHHON 61AM30CTM OT BaHKomarta,
cmornu yeuaetb MNH-koa. Mpu Habope MUH-

Koga [epxatento KapTbl pekomeHayeTtca
NPUKPbLITb KNaBmaTypy.

16.4.5. Kak npasuao, HaAU4dHble [OeHbrn
BblgatoTca no Kapte B BantoTe CTpaHbl

npebbiBaHWA. B HEKOTOPbIX CTPaHax YacToTa m
MAKCMManbHaAA CYMMa BblAayuM HaANUYHbIX
aeHer no Kapte MmoOryt orpaHM4mBaTbCcA
3aKOHO4aTeNbCTBOM MM BaHKOM, BblgaloWwmMm
HaNIMYHbIe AEHbIN.

16.4.6. Mo npasunam  MexayHapogHoW
NAaTEXHOM CUCTEMBI NYHKT BblAa4M HAaNUYHbIX
AeHer He Bnpase B3MMaTb ¢ Jepkatena KapTbl
O0MN0ONHUTENbHOE KOMMWCCUOHHOE
BO3HarparkaeHue (He oTHocsaweeca K Tapudam
BaHKa nan apyrux Kommep4yeckux 6aHKoB) 3a
Bblga4yy HanuuHbIX geHer no Kapte. B cnyyae
B3UMAHMA AONOAHUTENbHOIO KOMWCCMOHHOIO
BO3HarpaxkaeHuna [Lepxkatenb KapTbl gonxeH
6bITb  NpOMHPOPMMPOBAH O  B3UMAHWUMU
AONONHUTEIbHOM KOoMUccuu nepes
nposeseHnem KapToyHoW onepauum u MMeTb
BO3MOHOCTb OTKa3aTbCA OT ee npoBeAeHuA.
BaHK He HecéT OTBETCTBEHHOCTM 33 [AaHHbIM
BMA, BO3HArpaxkaAeHuN.

16.4.7. Echm B baHKOmaTe ycCTaHOBAEHa
KOMUCCMA 3@ CHATUE HAMUYHbIX [OEHEXHbIX
cpeacTs, TO pasmep KOMUCCUM U CYMMaA Ha
BblAayy A0NXKHA ObITb YETKO YKa3aHa Ha 3KpaHe
baHKomaTa.

16.4.8. KapTouyHasn onepauua ana
aencreyoLed KapTbl npu Habope
NpPaBUAbHOIO NMNH-koaa MOXeT  ObITb

OTK/IOHEHA NO cheayrwmnm npuynHam:
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(mucani, NMNH-kopay KUprunsyy
KNnaBMaTypacbiHbIH Tyypa OpPHOTynbaraHbl).
3rep MblHAAM  Kowymuya  Kabayynap

Tabbl/ica, KapTa 33CK KapTa onepaunsnapbiH
XKYPrysyyaeH anbic 6onywy Kepek, 6yn
KapTa 233CM Y4YyH Tepc KeceneTTepAeH
CaKTauT.

16.4.4 Kapta sacu MUH-Koaay Knprusyyge
GaHKOMATTbIH KaHblHAA TypraH Y4yHuy
*aktap NUH-kopgay  KepbecyH  yuyH
KNaBuaTypaHbl aan Koy CyHyLwTanar.
NMNH-koa4Ay ayblK KblAbiN TEPYYASOH anbic
6onyw Kepek.

16.4.5 ApaTra, KapTa apKblayy HaKTanam
aKya KapTa 33CUMHMH OONrOHY ONKeHYH
BantoTacbiHAA 6epunet. AlipbiM enKkenepne
HaKTana akya 6epyy KblWTbIrbl KaHa
MaKCMManayy CymMmacbl Mbl3aM e aK4a
bepreH 6aHK TapabblHAaH  YeKTenUwWwwu
MYMKYH.

16.4.6 2n apanblk TeNem CUCTEMACBIHbIH
apexenepuHe blNalblK, HaAKTanak akKya
6epyy NYHKTY KapTa 33CUHEH BaHKTbIH e
GENE) KOMMepUUANbIK H6aHKTapAblH
TapudTepumHe KupbereH Kowymya Kommccua
anyyra YKyKTyy amec. Jrepae Kowymua
KOMUCCUA  anblHCA, KapTa 33CM  KapTa
OnepaumACbIH  KYPry3yyaeH MypyH 6yn
KomuceuA Tyypanyy KabapnaHyyra »KaHa
onepaumaAHbl XKyprysyygeH 6aw TapTyyra
YKYKTYY. BaHK MbIHA@M KbI3MaT aKbICbl Y4YH
YKOOMKEPUYUAUK TapTNanT.

16.4.7 OJrep 6aHKOMaTTa HaKTasfal ak4a
anyy y4yH KOMUCCUA aNblHCA, KOMUCCUAHDBIH
©714eMY ¥KaHa anyyra MyMKyH 601roH cymma
H6aHKOMATTbIH 3KpaHbIHAA TaK KePCOeTyayLY
Kepek.

16.4.8 Tyypa
yyypaa 4a  aKTMBAyy KapTa  60toH4a
onepauva TeMeHKy cebentep MeHeH
KanblbblHa KENTUPUNOEN Kanbllbl MYMKYH:

NMNH-kog  KNprusuarex
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= 3anpalmBaemas CyMmMa He MOXeT ObITb
BblgaHAa  OaHKHOTaMKM, WMeWMMUCcA B
Kaccetax baHKomaTa. CnegyeTt 3anpalwimBaTtb
CYMMY, KpPaTHYD MWHUMAJIbHOMY HOMMUHaNy
6aHKHOT, YKa3blBAEMOMY B MHCTPYKUMM K
AaHHomy BaHKomary;

= 3anpawmBaemas CyMma MpeBbIWaeT AUMUT
pa3oBOW BblAauyuM, onpegensembiii rabapmutamu
YCTPOMCTBA  BblAAYM  HANWYHbIX  AeHer
baHKkomarTa. Heobxogmmo pasgenutb
3anpawmBaemyto CyMMy Ha 4acTu U NOBTOPUTL
ornepaLuio HECKO/bKO pas.

= 3anpawunsBaemas cymma npesblwaeT
foctynHyto Jepxkatento KapTel cymmy geHer.

16.4.9. NMpu pabote c BbaHKomatom bBaHKa
cnegyet MOMHUTb, YTO, eC/lIKM BO3Bpallaemas
KapTa unan BblaaBaemble 6aHKHOTbI B TEYEHUE
16 cekyHa B baHKomaTax ¢ PpyHKUMEN Bblaaun
AeHexHbix cpeacts 1 30 cekyHA B baHKomaTax
Cc ¢GyHKuMeln BblgaYM W OEenOHMPOBAHUA Ha
BaHKOBCKMM CYET [AEHEeXHbIX CpeacTs8 He
n3bAaTbl [epxatenem KapTbl U3 ycTpomncTBa
Bbl4auu, cpaboTaeT cMcTema 3aWwmThbl U, B LLeNAxX
coxpaHHOCTK aeHer [eprkatena Kaptbl, KapTa
nnn  B6aHKHOTbI  ByayT  BTAHYTblI  BHYTPb
baHKOMaTa W 3agep)KaHbl B cneuuanbHOM
oTceke. B Takmx cnyyaax BosBpat KapTbl ee
JeprKaTento MoXKeT 6bITb NponsseaéH baHkom
TOJ/IbKO NOC/e BbIACHEHUA MPUYUMH 334epXKaHNA
KapTbl, a BoccTaHOBAEHME CymMmbl KapTouyHoM
onepauuu (Mnam ee 4yactu), cnmcaHHom co Cyeta
n/mnn KpeautHoro ammuTa KnmeHTta no ¢akty
ABTOpM3auMm, MoOXKeT ObITb NpousBeseHO
TO/IBKO NOC/Ae WHKaccauum baHKkomaTta U
YTOUHEHMA CYMMbl, U3bATbIX [eprkatenem
KapTbl HAAMYHbIX AeHer.

16.4.10. B cnyyae obcnyKmBaHus B
BaHkomaTax apyrux 6aHkos, Kapta Jeprkatena
Kaptel 6bina um3bATa baHkomaTom, TO
Oepxatento Kaptbl cnepyet obpaTutbca B

MeCTHoe oTaeneHne 6aHKa, K KoTopomy
npuHagnexut  baHkomat. Ecanm  cymma
Ha/JINYHbIX OEeHeXHbIX cpeacTs 6bina

3a4epxKaHa B cneunasibHOM OTCEKE baHKomaTa,
K}'IVIEHTy H606XO,£|,VIMO C NMNCbMEHHbIM
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cymma 6aHKOMATTbIH
KacceTanapbiHaa 6ap H6aHKHOT
HOMWHANAAPbIHBbIH  KebenTmecy 6Honywy
Kepek; GallKava aWTKaHAQ, WHCTPyKUMAZA
KepPCOTYNreH MWUHUMANAyy H6aHKHOT
HOMWHaNbIHA BeNYHYY4Yy CyMMa Cypanbllbl
3apblin.

= CypanraH cymma H6aHKOMATTbIH HaKTanak
akya Oepyydyy Ty3meryHyH Oup xony
yblrapyy JMMUTMHEH awbin KeTeT. byn
ydypaa cymma 6enyHyn, onepaumnsa bup Heye
MpeT KanTanaHblWbl KepekK.

= CypanraH

= CypanraH
KETKUAUKTYY
Xoropy.
16.4.9 baHK 6aHKOMATbl MEHEH uLWTes
yyypyHOQ  KapTa  393CM  KapTa ke
H6aHKHOTTOpAY ublrapyy TyameryHeH 16
CEKYHO, WuMHAe (HakTanalh akya bepyy
dyHKUMAcbl bap 6GaHkomatTapga) ke 30
CEKYHA, numMHAe (HaKTanaw akya bepyy KaHa
6aHK acebuHe genoHnpnee GyHKUMACHI Bap
6aHKkomaTtTapga) ana anbaca, Koproo
cUcTeMachbl MWTen, KapTa e 6aHKHOTTOp
6aHKOMATTbIH  WYKM ©3rede benyryHae
Kapmanbin Kanat. MbiHAal ydyypga KapTa
93CM KapTa Kalpa KahTapbliblWbl Y4YyH
BaHKTbIH KapTa Kapmoo cebebun TaKTanbIWwbl
Kepek. ABTOpu3auua yyypyHaa Kapgap
3cebUHEH Ke KPeaUTTUK IMMUTTEH anblHraH
onepaumAHbiH CYMMAcbl TONYry MEHEH Ke
b6enykie  TypyHAOe raHa H6aHKomaT
KyTKapbl/raHAaH YKaHa KapmanraH
aKyanapAblH CyMMacbl TaKTajlaraH CoH,
KaNblbblHA KenTupuner.

CyMMa KapTa
KapakaTTblH

93CU  YYYH
CYMMacCbIHaH

16.4.10 drep Z3cu baluKa
6aHKTapabIH 6aHKomaTTapbiHAa
TenneHreHge Kapta 6aHKomaT TapabbiHaH
KapManbin Kafca, KapTa 33cu HaHKoMaTKa
THewenyy 6aHKTbIH XePruanktyy 6enymyHe
Kanpbl/bllWbl KePeEK. Irepae HaKTanam ak4ya
6aHKOMaTTbIH aTalblH 6enyryHae
Kapmanbin Kanca, Kapaap xasyy XysyHaery
apbl3 MeHeH b0aHKKa *KaKblH *KaWrawKaH

KapTa

BaHK 3cebMHMH BallKbl Kenuwmmm 29-utonb, 2025-Kbinbl
BaluKkbl meHeaepAuH YKYKTYK ULLTepU KaHa nepcoHan botoHYa
opyH 6acapbiHbiH N29 Teckemecn meHeH 6eKUTUATeH



3aaBneHnem obpaTnTbCa B Ntoboe 6anKaliee
oTAeNeHNe WANM B CAYXOy noaaeprkku
KnneHToB baHKa.

16.4.11. MpuumHa 3agep)aHua KapTbl wnau
Ha/An4YHbIX AeHer B baHKomaTte BbIACHAIOTCA
baHKOM He no3gHee cneaytow,ero baHKOBCKOro
AHA, cneaylowero 3a AHEM  obpaleHus
OepskaTtena KapTtbl B baHK, ycTHO (No TenedoHy)
NN MMCbMEHHO MO 31eKTPOHHOM NOYTE UM Ha
agpec customercare@demirbank.kg.

16.5. Monb3oBaHue Kaptonm pgna onnathbl
TOBapoB u ycayr MNpeanpuatuini ob6cnyKmBaHus.

16.5.1. He peKomeHayetca  [eprKaTtento
KapTbl coBepwatb KapTouyHble onepaunm B
MpeanpunaTnAax 06cnyKMBaHMS, He
BbI3bIBAIOLUX J0BEPUA.

16.5.2. [ep:katento KapTbl pekomeHOyeTcAa He
BbINYCKaTb U3 NonA 3peHuAa KapTy BO BpemsA
nposeaeHnA KapTouHom onepaumu 7]
TpeboBaTb npoBeaeHna KaptouHoi onepauuu
B npucytcteun [epatena Kaptbl B uenax
CHUXXeHWUA pUCKA HeENPaBOMEPHOro NoslydeHus
OaHHbIX, YKasaHHbIX Ha Kapte. [epxKaTtento
KapTbl Heobxoaumo ybeauTbcs, 4YTO emy
BO3BpaTMAM MMeHHO ero KapTy nocne
coseplieHna KapToyHo onepauum.

16.5.3. [pwu cosepweHmnn [epkatenem Kaptol
KapTouHom onnarbl, Kaccup MOMeT
notpebosatb [eprkatensa Kaptbl BBectn MUH-
kKoa. [Mepen Habopom [MUH-kopma cneayet
ybeautbcs B TOM, 4TO TpeTbM AnUQ,
Haxoaswuecsa B HenocpeacTBeHHOMW 6an3ocTm
ot [epxatena KapTbl, He CMOTYT ero yBuAaeTb.

16.5.4. Tpwu coBepLleHumn KapTouHow
onepauun B [lpeanpusatum ob6CAYKUBAHUSA
depxatento  KapTbl He  peKomeHAayeTcA
coobulatb o cebe [OMNONHUTENIbHYIO

nHoopmaumio. B Heobxogumbix — cayyasax
Mpepnpuatne ob6CAYKMBAHMA MOXKET TONbKO

notpebosatb oT Lepxatena KapTbl
npeabsaBUTb  OOKYMEHT, YO0CTOBEPAOLLUNM
JINYHOCTD.

16.6. bnokuposaHue KapTtbi:

16.6.1. B cny4yae

yTepu/xuuLeHma/mcnonb3osaHma

leHepanbHbIM [OroBop HaHKOBCKOro cyeTa yTBepaeH 29 ntona 2025
roga PacnopskeHmem Ne9 3IM no npaBoBoW 4EATENBHOCTU U
nepcoHany

76

KaanaraH benymre xe BaHKTbIH
Kapgapnapasl KOnaoo KbI3MaTbIHA
KanpblblWwbl 3apbi.

16.4.11 KapTa e HakTajialh aK4yaHbIH

H6aHKOMaTTa KapMabllWblHbIH ce6ebun KapTa
33cM baHKTaH 003eku (TenedoH apkblayy)
e Kasyy TYpyHAe (3N1eKTpoHAYK nouyTa
apkbliyy e customercare@demirbank.kg
[ApervHe) KaupbiaraH KyHOSH KUAWHKK
GaHKTbIH MW KYHYHO® KeuynmkTupunbecteH
BaHKTbIH TapabbliHaH TaKTanar.

16.5 KapTtaHbl KO/I40HYN Tehneeuy
WWKaHanapAarbl TOBapaap ¥aHa Kbl3maTtTap
YYYH Tenee.

16.5.1 Kapta 23CcM uMWeHUm KapaTa
anbaraH Tennee4vy WWKaHanapaa KapTa
apKbllyy  onepauuanapabl  Kyprysyygex
anbic 6bonywy cyHywTanart.

16.5.2 Kapta 23cm onepauma ydypyHaa
KapTacblH Ke3emengeH 4Ybirapbooro »KaHa
onepaumMAa KapTa 33CM KaTblWKaH y4vypaa
raHa »KyprysyaywyH Tanan Keliyyra TMAMLW.
byn KapTagarbl MaanbimaTTapapblH
YPYKCATCbI3 aNnblHYYCYH a3amTyyra *Kapaam
6epeT. Onepauma BYTKOHAGH KMIMMH KapTa
93CM ©3YHYH KapTacblH KalTapbin anraHblH
TEKLWepuLK 3apblia.

16.5.3 KapTta 33cu KapTa apKblayy Tenem
Kypry3sreHae KaccupaeH NMNH-kopay
KUPru3yyHy Tanan Kbiablwbl MYMKYH. [TUH-
Ko44y Tepyy anfplHAa KapTa 33CU XaKbiHAa
TYpraH y4yH4y KaKTap aHbl Kepe anbalbl
YUYH KaM KepyLly Kepek.

16.5.4 Telneeuy MlWKaHanapaa KapTa

apKbllyy onepaums Kyprysyy ydypyHaa
KapTa 33CM ©3YHYH KOLIyM4Ya MaanbiMaTbiH

b6epbeere cyHywTanar. 3apbin 60aroH
yyypga TraHa Telneedy MWWKaHa KapTa
93CMHEH XeKe Kybenyk [OKYMEeHTUH
KepCOTYYHY Tanan Kblaa anar.

16.6 KapraHbl yeKTee:

16.6.1 KapTa e aHblH pPEeKBU3NTTEPU
KOTONroH, yypAanraH e YpyKCcaTCbI3
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Heyno/sIHOMOYEHHbIM IMLOM KapTbl/ee
AaHHbIX  HeobxogMMo  He3amegaUTeNbHO
06patnTbca B baHK nan B rnobanbHyto cnyxoy
NOALEPKKN K/IMEHTOB, B C/ly4ae HAXOXAEHMUA
KnneHta 3a pybeom € YyCTHbIM WM
NUCbMeHHbIM TpeboBaHMem BnoKMpoBaHuUA
KapTbl (aanee no tekcty «TpeboBaHue»).

16.6.2. B TpeboBaHMM yKa3biBaeTcA pamunus,
uma un otdyectso [eprkatena KapTbl u, no
BO3MOXHOCTHU, AOMNONHUTENbHAA MHPOPMALUA:
[aTa ero poXxaeHua, Kogosoe C/I0BO, HOMEpP U
CpOoK paenctena KapTbl, a Takke MNpUYMHA
6noKkmMpoBaHUA. HKenaTenbHO yKa3aTb AaHHble
ANA KOHTAKTa - agpec M Homep TenedoHa.
TpeboBaHne  cumTaetTca  uUcxogAawMm  OT
Jepxatena  Kaptbl, ©  npeTeH3unm  3a
nocneactsna bnoknposaHma KapTbl bBaHKOM He
NPUHUMAIOTCA.

16.6.3. TenedoHbl  cnyxbbl  noaneprKku
KNMEHTOB BaHKa (r. Buwkek):
+996(312)610610; +996(312)610613;
Mo4yToBbIM aapec ana Tenerpamm: 720001, r.
buwkek, np. Yyn, 245. Takke MOMXKHO
OoTNpaBNATb nucoma Ha
customercare@demirbank.kg, nmbo nwucatb

WhatsApp coobuweHna Ha +996(222)610610,
NN60 3BOHUTbL NO KOPOTKOMY HOMepy 2222 anAa
BCEX ONEepaTopoB COTOBOM CBA3M KbIprbi3cKOM
Pecnybniuku.

16.6.4. bnokuposaHue KapTbl npousBoanTCA
He3amea/IMTeNbHO B C/lydae  ycCreLwHowW
naeHTUPUKaummn baHkom KnuneHra.

16.6.5. KnnMeHT HeCcET OTBETCTBEHHOCTb 3a
KapTouHble onepauun, OCYLWEeCTBNAEHHbIE A0
BnokuposaHua KapTbl, n ocBoboxkgaerca oT
Heé ¢ MomeHTa ee baoknpoBaHuA.

16.6.6. locne bnokupoBaHuAa KapTbl Ha
OCHOBaHMKU nNucbmeHHoro 3aasneHna KnuveHta
baHKom BbinyckaetcA HoBaA Kapta no
baHKOBCKOMY CY€Ty KnumeHTa, NopAa[oK
aKTUBauum HoeoM KapTbl 1 cnocob npnceBoeHus
NMNH-kopa ocywecTeasetTca cornacHo 16.2
HacToAawero [lorosopa.
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YYYHUY KAk TapabblHaH  KONAOHYAraH
yyypaa, Kapgap Aapoo baHKTbIH e udeT
e/iIkeae 6onroHao rnobanabik
Kapaap/apapl KON J00 KbI3MaTbIHbIH
OapervHe O003eKM Ke »Kasyy TypyHaery
KapTara YekTee KoKy Tyypanyy Tanan MeHeH
KaupbiibiWwbl  KepeKk  (MblHgaW  Tanan
KWMIMMHKK TeKcTTe «Tanan» aen atanar).
16.6.2 Tananta KapTa 233CU Tyypanyy
dbamunmAcbl, aTtbl, aTacblHbIH aTbl *KaHA
MYMKYHYYYK 6onco KoLwymua
MaanblMaTTap: TyyAaraH KyHy, Cbip €es3y,
KapTa HOMepPW }KaHa MeeHeTY, OLWOHA0M e
yeKTee cebebun KepceTyneT. banaHbIw y4yH
AAPEK KaHa TenedoH HOMepU KepceTyayLy
CyHywTanat. Tanan KapTta 33cu TapabblHaH
bepunreH pen 3cenTeneT KaHa KapTara
YEKTee KOWYyAaH Yy/NaM Kenun  YblKKaH
Kecenettep 6otoH4a bBaHKka  pgoomart
KotonbaiT.

16.6.3 bBaHKTbIH Kapgapnapabl KoOA4o0O0
KbI3MaTbIHbIH TenedoH HOMYpAapbl
(BuwKeK waapsbl): +996 (312) 610610; +996
(312) 610613; nouta pgaperu: 720001,
buwKeKk waapbl, Yy npocnektucn, 245.
OwoHaoi ane customercare@demirbank.kg
3NEKTPOHAYK Mo4YTacblHAa KaT Kubepce
6onot, WhatsApp apkbiiyy +996 (222)
610610 HomepuHe Ka3zca 6010T, ke Kbiprbi3
PecnybankacbiHbIH 6apablK YHONAYK
onepaTopsIOpyHYyH 2222 KbiCKa HOMEPUHe
Yyanca 60n0T.

16.6.4 KapTaHbl YeKTee BaHKTbIH
Kapaapabl MArMANKTYY TaaHyy MeHEeH Aapoo
KYprysyner.

16.6.5 Kaprara4yekTee KOAraHAaH MYpyH
KYPry3y/ireH KapTa onepauuanapbl  Y4YyH
oonkepuunmk Kapgapra tmewenyy, YeKTee
KOKraHgaH KUMAWH KOOMKEPUUIUK
KapzapaaH anbiHbIN canbiHaT.

16.6.6 Kaptara 4eKTee KOlAraH COH,
KapgapgaH  kasyy  Ky3yHaery Tanan
anbiHbin, BaHkTbIH Kapaap scebu 6otoHuYa
¥KaHbl KapTa u4blrapblnat. MKaHbl KapTaHbl
aKTUBAEWTMPYY TapTnbm aHa [MUH-kog
6epyy bikmacbl ywyn KennwumanH 16.2-
NyHKTYHAarbi4am 60n0T.
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16.6.7. BaHK coxpaHAeT 3a coboli npaBo
onpeaennTb Mepy OTBETCTBEHHOCTU KnneHTa B
cNyyae AONyWeHHON um u/unu [epatenem
KapTbl xanaTtHoOCTK npu xpaHeHun KapTbl nam
HecobntoaeHns cekpeTHoctn MUH-koaa aaxe
nocne bnoknposaHuaA KapTbl, a TakXKe B caydae

YyCTaHOBNEHMUA npegHamepeHHbIX
NPOTMBOMNPABHbIX  AEUCTBUN Jepxatena
KapTbl.

16.7. 3apeprkaHue Kaptbl

16.7.1. 3apepxkaHue Kaptbl B lpeanpuatum
06CNYKMBAHUA MU NYHKTE BblAAYM HAZIMYHbIX
AeHer Npou3BOANTCA B C/Iy4asnX, ecnu:

= KapTta bnaokuposaHa,

" Mlpegbasutens Kaptobl
Lepratenem Kaptbl,

= [lep:katenb KapTbl 3abbin KapTy Ha mecTe
nposegeHna KapTouyHOW onepauuu nocne ee

He AB/AeTCA ee

nposeneHuA.
16.7.2. 3apeprkaHme KapTbl npoms3BogmTCA
BaHKOmaTOM, Kaccnupom MpeanpuaTua

06CNYKMBAHNA UAW MYHKTA BblAAYM HA/IUYHBIX,
coTpyaHuUkom baHKa. Mpu 3agepxaHum KapTbl
(33 uCKNtOYEHMEM CNyYaeB 3a[eprKaHuAa ee
BaHKOMATOM) COCTaBAAETCA COOTBETCTBYOLLMM
aKT.

16.7.3. MpwnunHa 3ag4eprKaHuna KapTbl
BblACHAeTCA baHKOM He no3gHee cneayoLwero
baHKOBCKOro AHA, cnegymowero 3a AHEM
obpauweHuns [epxkatena Kaptbl B BaHKk wan
MeCcTHOro 6aHKa - 4neHa MexayHapoaHoM
NNATEXHOM CUCTEMDI, YCTHO (No TenedoHy) nam
NUCbMEHHO.
16.7.4. Bosspar 3a4eprKaHHOM KapTbl
npoussoautcA baHKOM  HenocpeacTBEHHO
Jepxxarento KapTbl nocne NPUHATUNA
COOTBETCTBYHOLLErO peleHuna MECTHbIM
6aHKOM uAM BbaHKOM B c/lyvyae [0CTaBKM
3agepkaHHoM KapTbl B BaHK N0 NMCbMEHHOMY
3aasneHuto KnneHra.

16.8. Cpok peucreusa KapTbl,
NPUOCTAHOBNAEHMUE 7 npeKpaweHue
nosab3oBaHuA Kaproii

16.8.1. Ha Kapte YyKa3sblBaeTcA haTa

NCTEeYEHMA CPOKa ee AelncTeua (mecau v roa).
KapTa aeicTBuTenbHa A0 KOHLUA MocaeaHero
[HA, YKa3aHHOro Ha Hel Mecsaua. Bce
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16.6.7 baHK KapTaHbl caktoogo e [MNH-
KoaayH RynysanyynyryH 6ysyyaa Kapaap xe
KapTa 33cM TapabblHaH KbIZIMbILWTYY e
OynMpyTMa HerusuHAe »KacajiraH apaKketrep
YYYH, OLWOHAON 3n1e KapTara YekTee
KolaraHgaH KuiimH  pa, KapaapgbiH
YKOOMKEPUUIUTUH aHBIKTOOTO YKYKTYY.

16.7 KaptaHbl Kapmoo

16.7.1 HKapTaHbl Teihnee4vy MWKaHaAa Xe
HaKTanan akya Gepyy NyHKTYHOA TOMEHKY
yyypaapga Kapmoo XKyprysynet:

= KapTa yeKrenreH,

= KapTaHbl KepceTyn KaTKaH agam KapTa
33CM amec,

= KapTa 33cM KapTa onepaumAcbl asaKkTaraH
COH, KapTaHbl KaNTbIpbIn KETKEH.

16.7.2 KapTaHbl Kapmoo 6aHKomar,
TENNOeYY WLIKAHAHbIH e HaKTanalh akya
b6epyy NYHKTYHYH Kaccupwu, e BaHKTbIH
Kbl3maTKkepn  TapabblHaH XKyprysyner.
baHKOmaTtTaH 6awka y4yypnapga KapTa
KapMoO Tyypanyy TMellenyy akT Ty3yner.

16.7.3 KapTa KapMOOHyH cebebu KapTa
93¢  baHKTaH e 2Aa apanblk Tenem
CMCTEMACbIHbIH My4Ye OaHKTaH KalpblaraH
KYHOOH KUAWHKU OaHKTbIH WL KYHYHA®
003eku (TenedoH apkKbiayy) Ke rKasyy
TYPYHA® TaKTanar.

16.7.4 Kapta Kapmoo Tyypasjayy ueuymm
Kabbln anraHgaH KUAKWMH KapTa 6aHKTbIH
©3YHOH TY3 KapTa 33CM MeHeH 6alinaHbilbIn
KaMTapbliaT e  KapTa KapTa  33cu
TapabblHAH ¥a3yy XKy3yHAery apbl3 apKblayy
OGaHKTbIH JapernHe XeTKUPUATeH y4ypaa
KalTapsblnar.

16.8 HKapTaHblH MeeHeTy, KOJAOHYY
YKYIyH  yb6aKTbllyy  TOKTOTYYy  XKaHa
KONA0HYYHY TOKTOTYY

16.8.1 KapTaHblH XapaKTyyayK MeeHeTy
(albl KaHa XblAbl) KapTaga KOPCOTY/reH.
KapTa owon anabiH aKblpKbl KYHY YeWWH
)apakTyy 6onyn caHanat. Mapamayynyry
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npocpoyeHHble  KapTbl  6nOKupytoTca
nognexart caaye B baHk.

16.8.2. B cnyyae oOTKasa OT M0OAb30BaHMA
KapTtoit depxatenb KapTbl 06a3aH 06patmTbhea
C COOTBETCTBYIOLLUM NMUCbMEHHbIM
3aasneHnem B baHK 1 caatb KapTy.

16.9. 3ameHa KapTbl UM BbINYCK HOBOM

16.9.1. 3ameHa KapTbl WAM BbINYCK HOBOM
KapTbl B3ameH yTpayeHHOW NPOU3BOJATCA HA
OCHOBaHMUMU NMUCbMEHHOrO 3aasneHnsa
Jepxatena KapTbl, npegoctasieHHOro B baHk.

16.9.2. KapTta 3ameHsAeTcA B CAy4yasaAx, ecnu
UCTEKAeT CPOK ee  AelcTsus, KapTta
nospexaeHa, paccekpeyeH MNMNH-koa, a Takxke
no xenaHuto [epxkatena Kaptbl. 3ameHAaeman
KapTta nognexuT caaye B baHk.

16.9.3. Hosasn Kapta aBTOMATUYECKU
nepesblnyckaeTcA baHKom No ncteyeHUM cpoka
Aenctena KapTbl, ecam nnaTexkecnocobHOCTb U
KpeauTHaa ucropua KaneHTa, a TaKKe MHble
Kputepuu CcoOTBETCTBYIOT  TpeboBaHMAM,
YCTAHOBAEHHbIM BHYTPEHHUMU OOKYMEHTamu
baHKa, 0 uyem baHK yBegomnaetr KnueHTa
NtobbIM AOCTYNHBIM cnocobom.

16.10. Joctyn K MHTEpHET-NOKYNKam

16.10.1. baHK 6e3 OorpaHuyeHus
npepocrasnaer KnneHty BO3MOXHOCTb
OCyLLEeCcTBAATb NHTepHET-MOKYMKK KaK

nopaepxusatowme TexHonormwo 3D-Secure,
TaK M He noagepxusatowme. foctyn Ana
coBeplleHUa UHTEpHET-NOKYMNOK MOXKeT 6bITb
3aKpbIT No 3asasneHUt0 KaueHta wmaum yepes
cnuctemy «MHTEpHeT-baHKMHI», B TOM 4ucne
ana cosepweHnAa UHTEpHET-MOKYMNOK, He
nogaepxmeatowmnx TtexHonornto 3D Secure.
Mpwn coBepweHnn NHTepHET-NOKYNOK TOBApOB
M YCAYr Ha canTax/npunoxeHunax/mHrepHer
nnowaaxax/nnatpopmax, KoTopble He
noanepXmMBaloT  TEXHONOTUIO 3D-Secure,
KapToyHaAa onepauua OcCyl.ecTBAAeTcA B
CTaHZAPTHOM peXnme (Homep, CPOK AeNcTBUA
KapTbl, kog CVV2), 6e3 BBOAa 04HOPA30BOroO
naponAa, npuv 3Tom KAMEHT CamMoOCTOATEsIbHO
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OTKOH KapTanap KOANAOHyyra 4ektenun,
BaHKara KaMTapbI/blWbl KEPEK.

16.8.2 Kapta KongoHyypaH 6aw TapTyyHy
KaanaraH KapTa 23cu baHKTaH Tuewenyy
¥Ka3yy Ky3yHAery apbl3 MeHeH Kalhpbiabin,
KapTacblH TanwbIpyyra MMALETTYY.

16.9 KapTaHbl anmalTbIpyy e KaHbl
KapTa ublrapyy

16.9.1 oroaroH KapTa a/mawTbIpbiabIn
e OpAyHa KaHbl KapTa 4Yblrapblnat, KapTa
33cn  TapabblHaH  BaHKTbIH  gapervHe
bepunreH Kasyy Ky3yHgery apbi3abliH
HernsuHae.

16.9.2 Kapra TOMOHKY ydyypnapaa
aNIMaLWTbIPbINAT: MeeHeTy byTKeHAe, KapTa
3blAHra ydyyparaHga, MNNH-koaayH
Kynyanyynyry 6ysynraHga, OWOHAOW 3ne
KapTa 93CM KaanaraHga. AAmalwTbipblaraH
KapTa BaHKKa KanTapbibilbl KEPEK.

16.9.3 KapTa  KapakTyylyK  MeeHeTy
afAKTaraHgaH KuiuH arepge KapgapabiH
TONOM XKOHAOMAYYNYTY, KPeaUTTUK TapbiXbl
aHa bGawkKa TananTap bBaHKTbIH  WYKK
OOKYMEHTTEepUHAE KepCoeTyAreH Tanantapra
»oon bepce, baHK KapTa aBTOMaTTbIK TYPASO
KauMpa 4blrapat »KaHa KapTa 33CUH KaanaraH
YKETKUIMKTYY KON MEHEH KabapnawrT.

16.10 WHTepHeT-caTbIN anyynapra
KETKUANKTYYAYK

16.10.1 BbaHK Kapgapra 3D-Secure
TEXHONOMMACBHIH KONA0roH *KaHa

KongoboroH WHTEepHeT-caTbiN anyynapabl
YEKTeecCy3 XKYPrysyy MyMKYHUYAYrYH beper.
NHTepHeT-caTbiN anyynapapl *Kyprysyy y4yyH
KETKUNUKTYYNAYK KapaapablH  apbi3bl  Xe
«UNHTepHeT-BaHKMHI» cucTemachbl apKblayy
’KabblNbiWbl MYMKYH, aHblH uumHae 3D-

Secure TEXHONIOTUACHIH Konao06oroH
onepaumanap YUYYH Aaa. 3D-Secure
TEXHONOIMACbIH KongoboroH cantrapaa /
TUpKemenepae / NHTEPHET
nnatdopmanapaa TOBapaapabl *KaHa
Kbl3MaTTap4bl caTbil anyy y4vypaa KapTa
onepaumsanapbl  CTaHAAPTTbIK  pexumae

(kapTa Homepu, meeHeTy, CVV2 Koay) 6up
YOJIKY Ccblpcesay Kuprmnsben Kyprysyner.
Kapaap mMblHOAW KapTa onepaumanapbiHAaa
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HeceT BO3MOXHble PUCKM NO TaKMm KapToyHbIM
onepauusam.

16.10.2. baHk ocTtaBnser 3a cobol npaBo
M3MEHUTb NopaaoK nposeaeHUs WHTepHeT-
NoKynok, ysegommB KnueHta 06 3Tux
n3meHeHuax Ha Web-calite baHKa.

16.10.3. Joctyn pna [OepkaTenen Kapt K
calTam C a3apTHbIMW WUrPamu OrpaHUYeH B
COOTBETCTBUM C 3aKOHOAaTeNnbCcTBOM KP.

16.10.4. Mpu npoBeneHnUn MHTepHeET-NOKYNOK
Jepxatento KapTbl Heobxogmmo ybeauTbes,
yTo canT/npunoskeHne/nHTepHeT
naowaaka/nnatdopma ssnsetca 6e3onacHbIM.
Oeprkatento KapTbl peKoMeHayeTcs CoBepLUaTh
MHTEepHEeT-NOKYMNKM TONbKO HAa MNpPOBEPEHHbIX
canTax/npunoxeHnsax/uHTepHeT
nnowaakax/nnardopmax n coBepLiaTb
MHTepHEeT-NOKYMNKM CO CBOEro KoMNbtoTepa Uau
MHOro CBOEro YCTPOMCTBA, a He C YCTPOMCTB
TPEeTbUX /L, Tae MOryT ObiTb YCTaHOBJIEHbI
NPOrpPaMmmbl-LLINNOHbI  U/UAN  BPELOHOCHbIE
nporpammbi.

obecneyeHna  HesonacHoro
coBepLieHus NHTEpHET-NOKYNOK
pekomeHayeTcA cosepLwaTb NHTepHeT-
MOKYMNKM Ha caiTax/npunoxeHunax/MHTepHer
naowaakax/nnatpopmax, nNoAAepPHKUBAOLLNX
TexHonoruto 6esonacHoctu 3D - Secure.

16.11. YperynuposaHue cnopos

16.11.1. KnneHTy pekomeHAyeTcA COXPaHATb
KapT-yekn pnsa y4yérta pacxofoBaHWUA AeHer
nyTém KapTo4yHbIx onepauui 7
yperyampoBaHna BO3MOXHbIX CNOPOB.

16.11.2. KnneHT Bnpase uctpebosaTb OT baHKa

16.10.5. s

Konuu [OKYMEHTOB, noATBEpPKAAMLLNX
NpPaBUAbHOCTb U3bATUA AeHer no KapToyHbim
onepaumam.

16.11.3. Mo Bcem cnopam KnmeHT obpallaercs
C NMUCbMEHHbIM 3anpocom B baHK, KOTOpbIl B
cnyyae NpUHATUA NPEeTEH3UM BbICTYNAeT nepes,
MeXayHapoaHON nAaTéXHoM cucTtemon oT
umeHn  [epxatena  Kaptbl. [lpaBunamu
MeXAYyHapoaHOM NAaTEXHOM CUCTEMBI
YCTAHOB/IEH CPOK AaBHOCTU MO PAacCMOTPEHUIO
cnopHon KapTouHoi onepauum - 120 (Cro
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nanaa 6onywy MyMKYH ToboKenamkrepam
©3 anAblH4ya KeTeper.

16.10.2 baHK WHTepHeT-caTbin anyynapabl
XKYPry3syy TapTMOUH ©3repTyyre YKyKTyy
aHa Kapgapgabl 6yn e3repyynep KeHyH4e
BaHKTbIH pacmuit Beb-canTbiHaa Kabapnanr.
16.10.3 KapTa 33nepuUHUH Kymap OtoH4apbl
KYPry3ynyydy cavtTapra XKeTKUAUKTYYAYTY
Kblprbi3 Pecnyb6anKacbiHbIH Mbli3aMaapbiHa
bI/TANbIK YEKTErEH.

16.10.4 WNHTepHeT-caTbIn anyynapapl
XKYprysyyae KapTa 93CH
CaNTTbIH/TUPKEMEHMH/UHTEPHET

nnaTtGopmaHbIH Koorcys 9KEHUH

TeKwepuwun Kepek. Kapgapra TekwepuareH
canTTappa/Tupkemenepae/HTepHeT
nnatopmanapga raHa catbin anyynapgbl
KYPry3yy *KaHa UHTepHeT-caTbin anyynapapl
©3YHYH KOMNbIOTEPW Ke BallKa TY3MeryHeH,
YUYHUY KaKTapAblH TY3MOKTOPYHeH 3mec
XKyprysyy cyHywTtanat. Cebebu, yuyHuy
YKaKTapablH TY3MOKTOPYHAe LWINWOH
nporpammanap e 3bliaHayy nporpammanap
OPHOTY/IFaH 60NyLY MYMKYH.

16.10.5 Kooncys MHTepHeT-caTbIn
anyynapabl Kamcbl3 Kblayy ydyH 3D-Secure
KOOMCYy34yK  TEeXHOJIOTMACbIH  KOA40rOH
canTTappa/Tupkemenepae/HTepHeT
nnatdopmanapaa carbin anyynapabl
YKYPry3yy CyHywtanar.

16.11 Makyngawyynapgbl *XeHre canyy
16.11.1 Kapgap KapTa apKblayy akK4ya
YbIrbIMAAPbIH 3CENKe anyy XaHa MYMKYH
OONrOH KaHMKangapAbl Yeyyy Y4yH KapTa
YeKepUH CaKTOOHY CyHyLITaNar.

16.11.2 Kapgap baHKTaH KapTa
onepauuanapbl  60lOHYA aKyaHbl Tyypa
YbIFrApPyyHY TaCTblKTaraH AOKyMEHTTepAuH
KeuypMesiepyH Tanan Kblia anar.

16.11.3 bapablk  KaHxKangap  60loHYa
Kapaap baHKTaH »Kasyy XKysyHaery apbi3
MeHeH Kalpblnat. drep apbi3 Hernsayy gen
Tabbinca, baHK 91 apanblk TENGM CUCTEMACDI
anAaplHAA KapTa 33cu TapabblHaH BKyAYyayK
KblnaT. D1 apasiblK Te/IeM CUCTEMANAPbIHbIH
aperkenepn OOWOHYA XKaHMKan boloHYa
onepaumsaHbl KaparaH meeHeT 120 (XKy3

BaHK 3cebMHMH BallKbl Kenuwmmm 29-utonb, 2025-Kbinbl
BaluKkbl meHeaepAuH YKYKTYK ULLTepU KaHa nepcoHan botoHYa

opyH 6acapbiHbiH N29 Teckemecn meHeH 6eKUTUATeH



ABaAuaTb) AHEM CO AHA ee COBepLUeHUs.

Cnopbl 6yayT pelweHbl COracHO npaBuaam
MexXAyHapoaHbIX NAaTeXHbIX cucTem,
KoTopble  MOryT  ObITb  U3MEHeHbl B

OAHOCTOPOHHEM NOPALKE COOTBETCTBYHOLLMMMU
MeXAyHapOAHbIMU NAATEXKHBIMU CUCTEMAMM.
B cnyyae o060CHOBAHHOCTM npeTeH3Mn baHK
BOCCTaHaBAMBaeT cymmy KapTouHon onepaumm
Ha Cuér KnneHra. HeobocHoBaHHble
npeTeH3nn HaKasbiBaoTcA MexKayHapoaHom
nnaTéxHom cuctemon wTpadamm, KoTopbie
MOTYT NpeBbiWwaTb CYMMy CNOPHOM KapTouHOM
onepauuun. baHk Bnpase 6e3 cornacusa KnmenTa
n3bATb co CuetoB KaneHTa, OTKPbITbIX B baHKe
wTpadbl U cymmy HeoHOCHOBAHHOM NpeTeH3nmn
[Oepkatena Kaptbl B 6e3aKLenTHOM nopasgkKe.

17. YcnoBua no npamomy pebetoBaHMIo
Cyerta

17.1. B c/y4vae nogayu KnneHtom
COOTBETCTBYIOWEro 3aaBieHMA Ha OKasaHue
ycayrn no  npamomy aebetosaHuto Cyeta
KnveHta pgnAa  onnatbl  ero  perynapHbIX
nnaTexem no KOMMYHAJIbHbIM MAM  UHBIM
ycayram, B nopsagke, ycTaHoBAeHHOM baHKom,
baHK HanpaBnseT HeobxogMmyo MHGOPMaLMIO
06 3TOM B KOMMAHWIO, YCAYIN KOTOpOWn byayT
onsiaynsaTbCeA nocpeacTsom npAMOro
nebetoBaHus.

17.2. KnueHt 06A3yeTca obecneymBatb Ha
cBOém CyéTe B HaLMOHANbHOM Ba/lOTE CYMMY,
A0CTAaTOYHYIO 414 ONAaTbl BCEX YCAYT, KOTopble
OH XeslaeT onaayMBaTb NOCPEACTBOM NPAMOTro
nebetoBaHuA, u cornaceH, 4yto baHKk 6ypet
B3MMATb KOMWUCCUIO 3a 3Ty YCAyry B pasmepe,
YCTaHOB/IEHHOM Tapudamm baHKa, B
6e3akuenTHOM nopsake nyTém CcnmMcaHuAa
CyMMbl Komuceum co Cueta KnuneHta. B cnyyae
oTcyTcTBMA cpeactB Ha Cuete KaumeHta B
HaLUMOHANbHOM BaslOTE M MPWU YCIO0BUW, YTO
KnuveHT BbIpasun KenaHne O CNUCaHUMU
COOTBETCTBYIOLLLEM CYMMbI NAATENXKaA MO cMcTeme
npamoro pgebetoBaHus co CyeToB B ApYyroW
Ba/NtOTE B NMOCNEA0BATE/NIbHOCTU, YKAa3aHHOM B
3aasneHmn KnueHTta, baHK ocywecTtadaer
nnarex n B3MMaHue Kommcecum o
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XbIibIpMa)  KYHASH  awnooro  TUAWULI.
ankangap on apasnblK Tenem
CUCTEMANApPbIHbIH  3pexenepn  HOOHYA
yeunnet, O6yn apexenepan TUewenyy

cuctemanap 6up Tapantyy Typae e3repte
anbiwart. Hernsayy apbi3gapablH HErM3nHAe
BbaHK KapTa onepauuACbiHbIH CYMMACbIH
KapaapablH acebnHe KanblbblHa KenTuper.
Hernscus apbizgap Sa apanblk  Tenem
cuctemacbl TapabblHaH aMbinnyn canyyra
anbin Kenet, albIiNNyA4yH el4eMy TaNaLWTyy
KapTa onepaumACbiHbIH CYMMACbIHAH aLlbIn
KeTuwn  MymMKyH.  BaHKk  KapgapabiH
MaKynayry ok sne KapgapablH BaHKTbIH
acebMHeH KapTa 33cu TapabblHAH KOlAraH
HerMscus apbl3 60OH4Ya albiNnynay *KaHa
CYMMa TanawTbl anyy yKyryHa as.

17 DcenteH Ty3peH Ty3 aK4ya anyy
wapTrapbl
17.1 Kappgap ©3YHYH acebuHeH

KOMMYHanApblK e 6allka Kbi3maTTap Y4yH
TYPYKTYYy Tenemzaepay Ty34eH-Ty3 aebettee
apKblYY }KYPry3yy Kbi3maTblHa apbi3 6epreH
yyypaa, bBaHk 6yn Tyypanyy Tuewenyy
KbI3MaT KepceTyydyy KOMMaHuAra 3apbin
MaasibiMaTTapapl *Kubeper.

17.2 Kappap ©3yHyH 3cebuHae ynyTTyk
BaflOTafja Ty34eH-Ty3 aebettee apkbinyy
TeNeeHy KaanaraH 6apablK KbiamaTTap y4yH
XKeTUwTyy cymma 60nyycyHa MUNAETTYY
¥aHa BbaHK 6yn KbI3MaT Y4yH KOMMUCCUAHDI
BaHKTbIH  TapudTepuHae  benrmneHrex
enyemae, KapgapabiH acebuHeH
MaKyngalwnaraH TapTUATe u4blrapbin anyy
YKyryHa 33. Jrepae 3cebuHae yayTTyK
Ba/IlOTaZa KaparkaT »Ketuwcm3 60co, *KaHa

Kapgap e3yHyH apbi3biHga 6enrunered
TapTunTe 6alka Ba/IlOTaNnapAarbl
acenTepAeH aKya  yYblrapbin  TENE6HyY

Kaanaca, BaHK KepeKTyy CyMMaHbl COMIoO
KOHBEPTAUMANOO MeHeH 6awka 3cenTeH
TONIOMAY ¥KaHa KOMUCCUAHDI Yblrapar.
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COOTBETCTBYIOLLErO CueTa Knunenta B
WHOCTPaAHHOW  BajldTe C  KOHBepTauue
HeobxoAMMON CymMMbl B COMbI MO Kypcy
MOKYMNKU COOTBETCTBYIOLLEN Ba/OThI,
YCTaHOBNEHHOMY BaHKOM Ha MOMEHT TakoW
KOHBepTauum.

17.3. KnmeHT camocToATeNbHO KOHTpOAMPYET
KOPPEKTHOCTb CyMM, NOAJIEXKALUUX K onsaTe U
06A3yeTCcA CaMOCTOATENIbHO YPeryanposaTb Bce

BO3MOXKHble Cnopbl 1 BOMNPOCHI B 3TOW CBA3M C

KOMMaHuen, ycnyrm KOoTopomn oyayT
onJjiaymsaTbCA nocpeacTsom npPAMOro
nebetoBaHmsa. B ciayyae ecam KnveHT He

COrnaceH C CyMMOW MNnaTeKa, YKasaHHOW B

cyeTe Ha oOnaTy, BbICTAB/IEHHOM  eMmy
KOMMaHnen, ycayru KOTOpoOm oyayT
onaa4ymMBaTbCA nocpeacTsom npAmoro

nebetoBaHMA, To KAneHT BnpaBe OTMEHUTb
npamoe paebetoBaHMe, ero cyeta JaHHOMU
KomnaHuen, yseaommB 06 3Tom BaHK B
nMcbMeHHoM ¢opme He nosaHee 1 (ogHoro)
KaneHOgapHoro AHA CO  AHA  MoAyyYeHusa
KnneHTOM OT KOMNAHMK cHETa Ha onnaTy.

17.4. KnuneHT HacToALWMM NOATBEPKOAET, YTO
BaHK He HeCET OTBETCTBEHHOCTb 3a Jtobble
WTpadHble CaHKUMN, KoTopble 6yayT
HauMcneHbl KnMeHTy KomMnaHWel, oKasaslueW
ycnyry KnmeHTy, n Kotopas He 6bla onnayeHa
BaHKOM no cucteme npsmoro aebeToBaHMA B
cBA3nM C oTcytctBMem Ha Cuyéte KnaumeHTa
HeobXxoAMMON CYMMbl [EHEMHbIX CPeAcTB B
AeHb nnaTexa.

17.5. B cnyyae ecam B pAeHb naatexa no
npamomy aebeToBaHMIO AeHEXKHbIX CPeACTB Ha
Cyéte KnueHTta 6yaetr HemocTaToyHO, BaHK
OTKaXeT B NPOBeAEHMN NaaTexa No cucteme
npsamoro aebetoBaHuAa u B3umaeT ¢ KnneHTa
KOMUCCMIO B pasmepe, YCTAaHOBNEHHOM
Tapudamm baHKa, 3a TakoM OTKas.

17.6. B cnyyae, ecim Ha Cuéte/ax KnueHta
byaeT HeAOCTaTOUYHO AEHEXKHbIX CpeacTs Ans
onsaTbl NAaTexen nNo npamomy aebeToBaHUIO
Tpu pasa u 6onee, baHK BnpaBe OTKAOUYUTb
KnneHTta oT ycayrm npsmoro aebetoBaHua wm
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17.3 Kappap TeneHyyre Tuimw 60nroH
CyMMa Tyypa 3KEeHAWUIMH ©3 anablHya
K&3eMeNgemnT KaHa Kbi3MaT KepceTyynepy
Ty3  fOebetree  apKbllyy  TONBHYyy4y
KOMMaHUS MeHeH 6apablk MYMKYH 601roH
TaNaW-TaAPTbILWTAPAb! }KaHA Cypoosopay e3
an[blHYa }KeHre canyyra MUALETTYY. drepae
Kapgap, Ty3 Q4ebettee Kony MeHeH
KbI3MaTTapbl Y4YH TO/IOHO TYpraH KomnaHusa
TapabblHaH CyHyWTanraH Tenem acebuHae
KepceTyareH cymmara Makyn 6onboco,
aHAa Kapaap 6yn KomnaHuAra Kapata Ty3
[ebeTTeeHy  KaHa  aHblH  3CEnTepuH
TOKTOTYyra YKyKTyy. byn Tyypanyy BaHkKKa
KOMMaHUAAaH Teiem 3cebUH anraH KyHAeH
TapTein 1 (6up) KaneHmapablK KyHAYH
WUYMHAE YKa3yy KY3YHAe Kabapnalbl KepeK.
17.4 Kapgap YLWYHY MEHEeH ara
KOPCOTYNTeH KbI3MaTTbl TENBLW YYYH TeNeM
KYHYHZ®O 3apbin 601roH aKya
KaparkaTTapblHblH cymmacbl KapaapAablH
acebuHAe XKOK 6onroHyHa 6alnaHbIWTYy
baHK TapabblHaH Ty3 paebetree TyTymy
60lOHYa  TeJIeHOOreHy  y4yH  Kbi3mar
KepCceTyydyy KOMMaHuA TapabblHaH Kollyn
acenTenreH ap  KaHgah  Kasanynayk
CaHKUMsAnap Yy4yH BaHK XOoOonKepuYunuk
anbin }Xyp6em TypraHbiH TaCTbIKTaNT.

17.5 DOreppe TY346H-TY3 nebetree
60toHYa Tenee KYHY KapaapAablH
3cebUHAErn akya KaparkaTTapbl KeTULlCcK3
6oco, BaHKk  Ty3meH-Ty3  geberTee

cucTemachl 60KOHYa Tesiemay XKyYprysyyaeH
6alu TapTaT XKaHa MbliHAaM 6al TapTyy Y4yH
KapdapAaH baHKTbIH TapudTepu MeHeH
6enrmneHreH enyemae KoOMMccuA anart.

17.6 Oreppe KapaapablH acebunHpe
TY346H-TY3 AebeTTee apKbiayy Tesem y4yH
KaparkaT y4 KONy XKe aHAAH Ken XeTuwcus
6onco, baHKk Kapgapgbl  Ty34eH-Ty3
0ebeTTee Kbi3maTblHaH aKblpaTtbin, Te/sem
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M3BeCTUTb 06 3TOM MOAy4YaTena LOeHEeXHbIX
cpeacts  AnA  NpPeKpaweHuMa Hamnpas/ieHuA
NNATEKHbIX TpeboBaHuUi B BaHk.
Bo3obHoBNEHWE NpesoCTaBAEHUA YCAYrM Mo
npamomy aebetoBaHMO B 3TOM  CAay4yae
BO3MOXHO MO ycmoTpeHuto baHka Ha
OCHOBaHMW NNCbMEHHOrO 3aAaBneHnA KnneHra.
17.7. O »KenaHunM OTKasaTbCA OT YCAYru
npamoro  pgebetoBaHna  KnumeHT  o0b6A3aH
yBeAOMUTb BbaHK B nucbmeHHon dopme He

meHee, yem 3a 30 (Tpuauatb) AOHen Ao
npegnosaraemoin Aatbl OTKasa OT [AaHHOWM
yCnyru.

18. [lononHuUTeNbHble NONOKEHUA

18.1. [lognucbiBaa 3asaBneHWe Ha OTKpbITUE
cyeTa, BbINyCK HaHKOBCKOM NAaTeXKHOM KapTbl 1
NOAKNOYEHME K WHTepHeT-6aHKMHry KnueHT
BblpaxaeT CBOE corfacuMe Ha ocyluecTBaeHue
3anucn  TenedoHHbIX Pa3roBOPOB  MeXAY
KoHTaKT-ueHTpom baHKa n KamneHTOM npu
ycTHOM obpaweHnn KnmeHTa ana 3anpoca
MHbOPMALMM BKNKOYAA, HO, HE OrPAHMYNBAACH
No  nNepcoHanbHbIM  AaHHbIM  KnueHTa,
baHKkoBcKomy CYETY nnm KapTte, npoBeAéHHbIM
onepaumnam, YCTAaHOBAEHHbIM JIMMUTaM U
orpaHnyeHnam mnm 610kuposkM KapTbl u T.4.
3ByKo3anucb TeneOHHOro pa3roBopa MexXay
KoHTaKT-ueHTpom baHKa n KnneHtom asnsaetca
noATBEPKAAIOLWMM daKkTom YCTHOrO
obpaleHnsa KnmeHTa B KOHTaKT-UEeHTp.

18.2. CTopoOHbI noaTBep:KAatoT, 4To dopma
3aKN04EeHUA HacToALLEro Jorosopa
npusHaeTca COOTBETCTBYHOLLEMN
BOJIEN3BABNEHMUIO CTopoH n
npeaycMoTPEHHbIM TpeboBaHMAM
3aKoHogzaTenbcTBa Kbiprbi3ckon Pecnybnvku, a
Take 0bblyasamu genosoro oboporta.

18.3. Hacrosuwuin 4OroBOp COCTaB/EH B ABYX
NOA/MHHbBIX 3K3emnaspax, NMELLUX
OOVHAKOBYHO IOPUOMYECKYIO CUY, MO O4HOMY
ONA  KaXAOM CTOPOHbI HAa KbIPrbiI3CKOM W
PYCCKOM A3blKaXx.

18.4. B cnyvyae nNpoOTUBOPEYUI  Mexay
KbIPrbI3CKON M pyccKkoi Bepcuamu [orosopa,
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TananTtapbl baHKara }KeHeTyNywWyH TOKTOTYYy
YYYH aKya anraH Tapanka Kabapnait. byn

KbI3MaTTbl  KaWpa  6awToo  BaHKTbIH
yeymmmHe  KaHa  KapaapaplH  Kasyy
KY3YHAery apbi3blHa Kapawa 6onywy
MYMKYH.

17.7 Kapgap TY346H-TY3 nebettee

Kbl3MaTblHaH 6alwl TapTyyHy Kaanaca, 6yn
Tyypanyy baHKka nnaHpanraH 6aw TapTtyy
KYHYHeH KemuHge 30 KyH MypyH rKasyy
Y3YHAe Kabapnallbl Kepek.

18 Kowymua xo6onop

18.1 3cen auyy, 6aHK Tenem KapTacblH
yblrapyy ¥KaHa NHTEepHeT-6aHKnHrTe
Kowynyy 60toHYa apbI3blH KO KOKY MeHeH
Kapgap bBaHkTblH BalinaHbiw  60p6opy
meHeH KappapgblH opTocyHaa TenedpoH

apKblAyy 6onroH cyhnewyynepay
Xasgplpyyra  makynayk  beper.  byn
cyhnewyynepae KapaapablH eKe
MaanbimaTtbl, 6aHK 3cebu ke KapTa,
YPrysynreH onepauuanap, b6enrnneHreH
NMMUTTEP  ’KaHa  YeKTeenep,  KapTa

bereTTenywy X*.6. Tyypanyy maanbimatrap
cypanbiwbl MYMKYH. BalnaHbiw 6opb6opy
MeHeH KapaapapiH TenedoH
CYWNeLyyCYHYH ayano Xasyycy KapaapabiH
SELERIT 6opbopyHa 003€eKM
Kalpbl/iraHbiHbIH TacTbirbl 60NYyN caHanar.
18.2 TapanTtap yLiyn Keanwmmanx
TY3yAyLl dopmacbiH Kbiprbi3
PecnybMKacbIHbIH MbI3aMmaapbiHa,
OWOHAOW 3/71e WIIKepPAWK agaTTapbliHa
blNAalblKk BONTOH Kaasoo *KaHa TananTtapra
oon 6epreHAnrMH TacTbIKTanT.

18.3  Byn Kenvwum opuankanbik bupaen
KYUYKe 33, ap 6up Tapan yyyH KbIprbi3 *KaHa
OpYyC TUNAEPUHAE, 3K TYMN HYCKaZa Ty3yA4y.

18.4 KenvwummauH KbIprbi3 KaHa opyc
BepCcUANapbIHbIH opTocyHAa Kapama-
KapwblablkTap  60nroH  y4ypaa, opyc

BaHK 3cebMHMH BallKbl Kenuwmmm 29-utonb, 2025-Kbinbl
BaluKkbl meHeaepAuH YKYKTYK ULLTepU KaHa nepcoHan botoHYa
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pyccKas BepcuA oynet UMeTb  TUINHAEMM BEPCUA aPTbIKYbIbIKTYY KY4Ke 33
NPENMYLLECTBEHHYIO CUAY. 6onor.

18.5. Bo Bcem ocranbHom, 4to He 18.5 byn Keanwnmpe KapanbaraH
npeaycMoTpeHO  HactoAawuMm  [oroBopom, Mmacenenep 6otoHYya Tapantap Kbiproi3
CTOPOHDI pyKoBOoACTBYIHOTCS Pecnyb/iMKacbiHbIH Mbli3amaapbliHa KaHa
3aKoHOZaTenbCcTBOM Kblprbisckon Pecnybnnkn, 31 apanblk  Tenem  cMcTeManapbiHbIH
npasmnamm  MeayHapoaHbIX MAATEXHbIX 3pexenepuHe baw nnumuwer.

cUCTeM.

TapanTapAblH PEKBU3MTTEPM XKaHa Koa Tamranapbl / PEKBU3UTbI U NOANUCU CTOPOH

KAPOAP/ KNNUEHT:
NYXKHbiH Koay/OKNO MCH/VUHH
lOpuagukanbik gaperu / lOpuguueckuin agpec:

Ten: dakKc:
dneKTPOHAYK nouta aaperun / dIneKTpoHHaA noyTa:

blitfrapbim yKyKTyy »Kak/Kbiamat opay / YnonHomoueHHoe nnuo/[AoMKHOCTb:
- HermsmHae uwTtereH balKbl AnpeKTop.
- leHepanbHbIN OVpeKTop, AENCTBYIOLLNI Ha OCHOBaHUMU

KAPAAPAbIH kon Tamracbl/ Noanuce K/IMEHTA

M.O./ M.n.

BAHK:

«Aemup Kbiprbi3 3n Apanbik BaHK» »KabblK akUMOHEPAUK KOOMY/ 3aKpbiToe aKUuMOHepHoe
obwectBo «[lemup Koiprbi3a UHTEPHIWHA BaHK»

NYXKHbiH Koay/OKNO 21634476, UCH/UHH 01112199610073;

lOpuaukanbik gapern/ lOpugunueckumii agpec: 720001, Kbiprbi3 PecnybamnKkacsl, buiikek w., Yyi
np., 245 / Kbiprbiackasa Pecnybauka, r. Buwkek, np. Yy, 245,

Ten: (312) 610 610 ®akc: (312) 61 04 44; 61 04 45

BaHKTbIH blirapbiM YKYKTYY akTapbl/ bliirapbim YKYKTYY Koatamranap/
YnonHomoueHHble anua baHKka: YNonHomoueHHble Nognucu:

1 1

2. 2.

M.O./ M.n.
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