NYBNYHAA ODEPTA
HA 3AK/TIIOYEHUE FEHEPAJIBHOTO
[lOrTOBOPA BAHKOBCKOTI'O CYETA
ANA UHAUBUAYANbHBIX
NPEANPUHUMATE/NEN

MybnnyHaa odepta Ha
3aK/loyeHne FeHepanbHOro Aorosopa
6aHKOBCKOTO cyeTa A1Aa WHOMBUAYANbHbIX
npegnpuHumatenenn  (ganee —  OdeprTa)
ajpecoBaHa WMHOMBUAYANbHBIM
npeAnpPUHUMATENAM U B COOTBETCTBUM C HaCTbiO
2 cratbu 398 TpaxpgaHckoro Kopgekca
Kbiprbisckomn Pecnyb6auku ABnAeTCA
npegnoxkenmem 3A0 «OKUB» 3aknountb €
baHkom [eHepanbHbI gorosop 6GAHKOBCKOro
cyeTa ans UHAMBUAYANbHbIX
npeanpuHumaTenem (nanee
«Oorosop»/«FABC») Ha HUXeYKa3aHHbIX
YCNOBUAX, ONpeaenALmnx nopagoKk oTKPbITUA,
3aKpbITMA BaHKom KaneHTy GaHKOBCKUX CYeTOB
n ycnosua obcnyxmBaHna baHKOM AaHHbIX
CYEeTOB, a TaKXe MNopAAOK Bblgaun KnuneHTy
GaHKOBCKOM MAATEXHOW KapTbl, NO3BONAIOLLEN

HactoAawasn

ee fgepXaTento  OCyLWeCTBAATb  NJATEXW,
MoAy4yaTb HANUYHble [JeHblW, NPOU3BOAMUTH
obmeH BanlT M ApyrMe  onepauum,

onpeaenéHHole baHKom.

[oroBop cumMTaeTca 3aKAOYEHHbIM Ha
YCNOBUAX,  NPeayCMOTPEHHbIX  HacToswel
OdepToit, B cooTBETCTBUM CO cTaTbel 394, n. 3
cTaTbn 395 MpaxaaHcKoro kogekca Kblprbi3ckoi
Pecnybnmkm ¢ momeHTa nosyvyeHus baHKom
Hagnexawmm obpa3om 3ano/IHEHHOrO W
noAnnUCcaHHOro KnneHtom 3aasneHunsa
WHAMBUAYANbHOIO  NpPeanpuHUMMaTena  Ha
OTKpbITHE cyeTa, BbIMYCK 6aHKOBCKOM
naaTeXHOM KapTbl U NOAKAOYEHNE K MHTEPHET-
6aHKkuHry (no ¢dopme bBaHKa) MAM NPUHATUA
KnneHtom vycnosuit Hactosweir OdepTbl ¢
NCNO/1Ib30BaHNEM cucTem
yAANeHHOro/ANCTaHUMOHHOrO  06CNYy»KMBaHMA
baHKa, yTo O3Ha4aeT NONHbIN n
6e30roBoOpoYHbIN akUenT HacToALlen OdpepTbi B
cooTBeTcTBMM co  ctatbamm 399, 402
lpa*kpaHCKoro KoAeKca Kblprbisckom
Pecnybnunku, npuHatme  KnneHtom  Bcex
ycnoBuin Hactoawen OdepTbl, pa3smell,eHHOM Ha
cante baHka www.demirbank.kg, npu ychosum
npegoctasneHna  KnnMeHTOM  AOKYMEHTOB,

YKEKE ULLIKEP/IEP YYYH BAHKTbIK 3CEMN AUYYY
BOIOHYA YAMbI KEJIULLUM TY3YY
YOHYH/O AUbIK OPEPTA (CYHYLL)

Byn aubik OdepTa — Keke UWKepaep yuyH
GaHKTbIH 3cenTepPUH ayyy XaHa Telinee 60toHYa
FeHepanablK Keanwum Tysyy Tyypasayy CyHyL.

Byn cyHywty Mabblk aKUMOHEpPAMK KOOM
«OKUB» 6Gepun KaTaT *KaHa an Kblproi3
PecnybaukacbiHbiH  MapaHAbIK  KOAEKCUHWUH

398-6epeHecnHUH 2-6e1yryHe binalbiK pacmMmuit
CyHywWw 60onyn caHanat. byn obepTaga 6aHK xeke
WLWKepiepre 3CenTu KaHTMM ayblin, KaHTUN Kaba
TypraHbl, OLWOHAON 3/1€e OWoN 3cenTepam
KaHOAN WapTTap MeHeH Telnen TypraHbl
KepceTynreH. MbIHAAH TbiWKapbl, 6aHK Keke
UWKepre TeNeMm KapTacblH 6epun, an KapTta
apKblNyy aKkya Teneere, HaKTanan ak4ya anyyra,
Ba/IlOTAHbl  a/MaWTbipyyra  KaHa  6aHkK
aHbIKTaraH 6alKa KapKbliblK ULLI-apaKkeTTepan
KYPry3yyre MyMKyH4UynyK bepert.

Kennwum ywyn OdepTaga KepceTyareH
WapTTapra blnamblk Ty3yareH 6onyn scentenet
*KaHa Kbiprbi3 PecnybamkacbiHbiH apaHapblK
KOOEKCUHUH  394-bGepeHecn  XaHa  395-
6epeHeCnHUH 3-NYHKTYHA blNaWbIK ULLKe awart.
Kennwmm bBaHK eKe uWwKepaeH acen adyy,
6aHKTbIH Tenem KapTacblH 6epyy, e Kapaap
ywyn OdepTaHblH  WapTTapblH  GAHKTbIH
Typyn/apanbikTaH Teilnee cucTemMacbiMeHEH
Kabbln anraHga KaHa WHTepHeT-6aHKuHITe
Kowynyy 6otoH4a baHK GeKkuUTKeH  yAary
dopmagarbl Tyypa TOATYpPYyAraH »aHa Kon
KOKraH apbi3abl anraHgaH TapTbil Ky4YyHe
KupeT. byn apbizgbl 6epyy KapaapablH ywyn
OdepTaHbiH BapablK WAPTTApblH TONYK *KaHa
Ce3Cy3 TypAe Kabbln anraHblH 6BUnAMpeT KaHa
Kbiprbi3 Pecny6mKacbIHbIH KapaHablK
KodeKcnHuH 399 kaHa 402-bepeHenepuHe
blnalblk OdepTaHblH TONYK KaHa 34 KaHAaW
WapT KotonbaraH MaKynayryH bunguper.
Kapaap OdepTaHbiH 6apabIK WwWapTTapbliH Kabbin
anraHbiH TACTbIKTaUT *KaHa Kblprbi3
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HeobxoAMMbIX AN BaAHKOBCKOTo 06C/y»KUBaAHUSA
B COOTBETCTBMU C TpeboBaHMAMM
3aKoHogaTenbcTBa Kbiprbi3ckon Pecnybamku m
BHYTPEHHUMMU HOPMATUBHLIMU AOKYMEHTaMMU
baHKa.

Ycnosus no Bblgaye M 06CNYKMBAHWIO
KOPMOPATUBHON KPeaAUTHOM KapTbl, NOPAJOK
PACYETOB NO KOPNOPATUBHOM KPeaUTHOM KapTe,

npasa, 0653aHHOCTH Z apyrue
NPaBOOTHOLWEHMA,  BO3HUKAKOWME  MeXay
BaHkom u KnveHTOm B CBA3M C BbIMNYCKOM
KOpnopaTuBHOM KpeguTHOM KapTbl,
perynnpyetca  HactoAawum  [oroBopom MU
oTgenpHbiMm  CornaweHnem Ha Bblgavyy W
obcnyxumBaHue KpeauTHOM KapTbl,

3aK/N0YEHHbIM Mexay baHkom u KnveHTom

(nanee — CornaweHne Ha Bblgauyy WU
obcnyKmMBaHWE KpeaUTHOM KapTbl).
1. TepmuHbI U onpepeneHuan

TepMUHbI, HaUMHalOLWMECA C 3ar/1aBHOM OYKBbI,
ncnosibdyemMble B TEKCTe HacToAwero [Jorosopa,
MMelT  TOJIKOBAaHME, KOTOpOe JaHo B
HacToALLeM pa3aene, eC/iv UHOe TONIKOBaHME He
COLEPKUTCA  HEenocpeacTBEHHO B  TeKCTe
HacTosAwero loroBopa, /loroBopa Ha BblAayy U
06CNyKMBAHNE KPEAUTHON KapTbl MAW WMHOTO
Aorosopa:

- ABTOpM3aumA - npoueaypa
NoATBEPXKAEHUA IMUTEHTOM MOSIHOMOYUIA UK
aBTopcTBa [eprkatena KapTbl Ha npoBefeHue
MM KapToyHOM onepauumn C MCNo/ib30BaHUEM
KapTbl (TpaH3akuuu), B pe3ynbTaTe KOTOPOW
BO3HWKAeT 06A3aTenbCTBO IMUTEHTa Mepes,
DKBaMepoM WMCNONHUTb PACYETHbIA AOKYMEHT,
COCTaB/IEHHbI C WcMoNb3oBaHMeM  KapTbl

BbllWeyKa3aHHOro  3muTeHTa. ABTOpM3aUMA
MOXKET 6bITb aBTOMAaTM3NPOBAHHOM
(nocpeactBom  TepmuHana) U rosocoBoi

(nocpeactsom TenedpoHHOM cBA3M). B cnydae
€C/IM MO COBEpPLIAEMOM C WCMNO/Ib30BaHMEM
KapTbl onepaunn IMUTEHT 1 JKBaliep ABNAIOTCA
OAHVM W TEM Xe /AuUuom, To ABTopu3auus
ABNAETCA paspeweHuemM, npenocTaBAsieMbiM
dMuTeHTOM  KAMeHTy  Ha  coBeplueHue
KapTouHoi onepauumu.

Pecnyb6amnKacbliHbIH MbIi3amMAapbIHbIH

TaNanTapblHa *KaHa BaHKTbIH NYKK
HOPMATUBAMK  [AOKYMEHTTEepUHe bllalbIK
GaHKTbIK  Telnee y4yH 3apbln 6oAroH
OOKYMEHTTepAmn bepyyre MUNAETTYY.
OdepTaHbIH LapTTapsbl BaHKTbIH
www.demirbank.kg canTbiHAA
anrawTblpblinart.

KopnopatMBamMk KpeauTTUK KapTaHbl

6epyy *KaHa Telnee WapTTapbl, KOPNOPATUBAMUK
KPeauTTUK KapTa H6OloHYa scenTewyy TapTubwy,
OWOHAOM 3/71e KOpnopaTMBAMK  KpeauTTUK
KapTaHbl Yblrapyyra 6annaHbiwTyy baHK meHeH
KapaapablH opTocyHAa navaa 60aroH yKkykTap,
MUNAETTepP *KaHa OallKka YKYKTYyK Mamunenep
ywyn Kennwmnm KaHa baHk meHeH KapaapAabiH
OpPTOCYHAA TY3YAreH, KpeauTTUK KapTaHbl bepyy
»KaHa Tennee 6oloHYA 63yHYe Kennwmm meHeH

OHre canbiHaT (MblHAAH apbl — KpeauTTuk
KapTaHbl bepyy aHa Telhnee 6owHYa
Kennwmum).

1. TepmuHgep KaHa aHbIKTamanap
Byn Kenvwumae 6aw Tamra MeHeH »KasbliraH
ce3aepayH MaaHncK ylyn benymae
TYWYHAYPYAreH. drep 6awkadya TywyHAYPMe
ywyn Kenmwumae, KpegnTTuk KapTaHbl 6epyy
»KaHa Telnee botoHuYa Kenuwmmae e 6allka

Kenmwumae 601CO, aHOa@ OWON  MaaHMCH
KONAOHYNaT:
- blpactoo (AsTropmsauua) — 6yn Kapra

93CMHUH KapTa apKbliyy onepauma »Kacooro
YKYTYH e aBTOPAYryH IMWUTEHT (KapTaHbl
yblrapraH 6aHK) TacTbIKTaraH MWLW-apakerT.
blpacTOOHYH  KbIMbIHTbIFbIHAA, IMUTEHTTUH
JKBanep (Tesiem Kabbin anyydy 6aHK) anapiHAaa,
©3YHYH KapTacbl KOApoOHynraH 3cenTteLlyy
AOKYMEHTUH aTKapyyra MUNAETTEHMECH
*Kapanart. blpactoo  aBTomaTTblK  TYpAe
(TepmuHan apKbinyy) e yH 6alinaHbilw apKbiayy
(TenedoH apKblayy) }Kyprysyaywy MyMKyH. 3rep
KapTa apKbliyy JKyprysyareH onepaumnaga
IMUTEHT MmeHeH JkBaliep bup sne Tapan 6onco,
aHaa blpactoo —  6yn KapTouKanbIK
onepauuaAHbl Xyprysyyre IMutTeHTTUH Kapaapra
bepreH ypyKcaTbl boayn caHanar.
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- ABTOpPM30BaHHbLIN ceaHC paboTbl — 3TO
nepuog, pabotbl KaneHTta B cucteme «MHTEpPHET-
BaHKWMHI», Hayanom  KOTOpPOro  ABAAETCH
nposegeHne  npoueayp  AyTeHTUdMKaLUK
Knnenta. 3aBepweHvem ABTOPM30OBAHHOIO
ceaHca pabotbl KaneHTta B cucteme «MHTEpPHET-
BaHKMHI» cuMTaeTCA MOMEHT BbIXOA4a M3 Hee.

- AHHynumpoBaHue KapTbl — npu3HaHue
KapTbl HepencrBuTeNbHOM M ee U3bATUE U3
obpalueHums.

- AyTeHTUPUKauuma KnueHra - aTo
npoueaypa yCTaHOBKM MOAJIMHHOCTU JINYHOCTU
KnneHTa nytem nNpoBepKM W COMNOCTaBAEHMUA
XapaKTepUCTUK npeabABNEHHOro
naeHtuoumkatopa (MUH-kogm, norMH M gp.) Ha
ocHoBe KogoB goctyna K cucteme «MHTepHeT-
BaHKUHM.

- BbaHK —3aKpbiToe aKumoHepHoe obecTso
«Aemup Kobiprbiza UHTepHawHN BaHk» /3A0
«AKWUB», B 1ue ynosIHOMOYeHHbIX 1L, baHKa.

- BaHKOBCKMA pAeHb — [eHb, B KOTOPbIN
6aHKKM B Kbiprbickoli Pecnybanke oTKpbITbl AN
nposeseHna OAHKOBCKMX onepaunin (Kpome
cyb60T, BOCKpeceHuit U odUUMANbHbIX
npasgHU4YHbIX Hepaboumx aHel Kbiprbisckon
Pecnybnuku).

- BaHKoBCKui1 cuéT (Cuét/PacueTHblii cuet) —
aTo cnocob OTpaXKeHuA [OrOBOPHbIX
OoTHOWweHMNn mexay baHkom u KnmeHtom no
coBeplieHnto baHKoM onepauuii, CBA3aHHbIX C
ocylLecTBieHMeM H6aHKOBCKOro ob6cnyKMBaHUA
KnveHTa, BKAOYas MNpoOBeEAEHWE NaaTeXeEN U
pacyeToB C MCNONb30BaHMEM KapT,
NPeAyCMOTPEHHbIX HAcToAWMM [loroBopom,
3aKoHoAaTenbCcTBOM Kblprbi3ckoit Pecnybamnku
M NPpUMeHAEMbIMM B OaHKOBCKOW MNpaKTUKe
obblyaamm pgenosoro obopoTta. baHKOBCKMI
CYeT npeaHasHayeH ANA XPaHEHMA AEHEXHbIX
CPEeACTB M OCYLLECTBNEHNA TEKYLLMX PACYETOB.

- bankomar (ATM - Automated teller
machine) - annapaTHO-NPOrPamMMHbIN
KOMMMEKC, NpeAHasHaYyeHHbIn ANA  Bblgauu

n/MAn Npuema HalMYHbIX AEHEXHbIX CPeacTs,
nosyyeHma uHGOPMaUUM MO COBEPLUEHHbIM
TPaH3aKUMAM M COBEPLUEHMA APYIMX Onepauuit
C wucnonb3oBaHuem KapT u/uam  gpyrux

- YpyKkcar 6epunreH MW ceaHcbl — b6yn

KapaapablH «NHTEepHeT-baHKUHM»
cucTemacblHAa uwTereH ybakTtbicbl. Byn ceaHc
KapaapAabiH TacTbIKTOO npoueaypacol
XKYPrysynreH ydyypgaH 6Gawrtanbin, Kapgap

cncrtemagaH YblKKaH4a aAKTa nT.

- KapTtaHbl OKKO ubirapyy — 6yn KapTaHbl
YKapaKcbI3 Aen TaaHyy *KaHa aHbl KONLOHYYAAH

anbin canyy.
- Kapgapabi TacTbIKTOO
(ayreHTMdUKaumanoo) — 6yn KapaapaplH

UbIHbIrbl MHCAH 3KEHUH aHbIKTOO oAy. byn xon
Kapgap kuprusreH TMWH-Koa, NOrMH CbIAKTYY

6enrnnepam «NHTepHeT-baHKUHM»
cUCTeMacblHa KUPYYAe KONAOHYAraH Koamop
MEHEH  CaNblWTbIPbIN  TEKWepPYYy apKblayy
XKyprysyner.

- BaHK — }abblk aKUMOHEpPAWK KOOM

«demnp Kbiproia UHTepHawHA BaHk» (KAK
«OKWUB»), ©3yHYH bINrapbiM YKYKTYY 6Ky/n4epy
apKbllyy WUW anbin H6apraH HpPUAMKanbIK Kak
6os1yn caHanar.

- bBaHk KYHY - oyn Kbiprbiz
PecnybnukacbiHbiH  aimarbiHgarbl  H6aHKTap
GaHKTbIK onepauumanapabl Xyprysyy Y4yH aublK
6OJITOH KYH (MWembunaeH, )ekwembunaeH aHa
Kblprbi3 Pecny6mMKacbIHbIH pacmuii
MalipamablK UL SMEC KYHAOPYHOH TbILKapbl).

- BaHKTbIK 3cen (3cen/Tenem 3cen) — 6yn
baHK  meHeH  KapgapgblH  opTocyHAarbl
KEMUWMMONK  Mamunenepgm  4arbligplprat
blkMa. byn acen baHK TapabblHaH Kapaappgbl
GaHKTbIK  Telnee  6owoHYa  XKYpPrysyareH
onepaumanapabl,  aHbIH W4anHOe  ywyn
Kennwwnmre, Kbiprbi3 Pecny6uKacbIHbIH
Mbl3aMAapblHa KaHa BaHKTbIK MpaKTUKagarol
WIWKepAMK apatrapra blnanblk  Kaptanapapl
KONZOHYY MeHeH Tenemgepay YKaHa
acenTewyynepay KYPry3yyHy KaMTbINT.
BaHKTbIK 3cen ak4ya Kapa)KaTTapblH CAKTOO XaHa

ydypAarbl 3CenTelyyiepay Xyprysyy yuyH
apHanraH.
- baHkomar (ATM - Automated Teller

Machine) — Hak ak4ya KapakaTTapbliH bepyy
)aHa/>ke Kabbln anyy, XyprysyareH KapXblablk
onepauuanap 6oloHYa  MmaanbimaT  anyy,
owoHaon 3ne KapTanapabl KaHa/»e 6alika
anbiCTaH Telnee  KypangapbiH  KONOOHYY
apKbinyy 6alika onepaumanapabl aTkapyy y4yH
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WHCTPYMEHTOB
obcnyxumBanHuA.
- baHkomaTHasa BbiNUCKa — Bbinucka no
cyéty uam Boeinucka no KpegutHon Kapre,

ANCTAHUNOHHOIO

dopmupyemaa baHkomaTom nNo  3anpocy
Knunenra. baHKomaTHaA BbINMUCKa
NpeaocTaBAAETCA Ha NAATHOM OCHOBE W

oxBaTblBaeT makcumym 10 (gecsaTb) nocnegHUx
TpaH3aKuMii, nNpomsBedEéHHbIx nNo  Cuéty
KnneHra.

- BaHKOBCKaAa nnartéxHaa Kapta (Kapra) —
NAaTeXHbIA WMHCTPYMEHT, MCMONAb3YEMbIN NpWU
npoBegeHNUM pacvyeToB MNpuM  COBEpPLUEHUMU
KapTouHbix onepauwnit. KapTa BblnycKaeTca B
BMae nebetoson (ocHoBHas n/vmnu
[ONOMHUTENbHAA)  W/UAM  KOpMopaTUBHOWM
KpeauTHOM KapTbl. KapTa aencteutenbHa p[o
KOHLLA MecsLa M rofa, YKasaHHbIX Ha Hel n/unm

B cucreme «MHTepHeT-BaHKMHI». Mo
npocpoyeHHbim Kaptam wn Kaptam, cpok
AENCTBMA  KOTOPbIX ewe He  HacTynun,

KapTouHble onepauun He nponssogAatca. KapTa,
BbINyLLLEHHaA BaHKOM, ABnAeTCA ero
COBGCTBEHHOCTbIO.

-  beHeduumapHbiii Brageneuy — dmsnyeckoe
o (pmsnyeckne nnua), KOTOPOE B KOHEYHOM
utore (4epes LLEMNOYKY BMALEHMA U KOHTPOAA)
NPAMO WM KOCBEHHO (4epe3 TPeTbux nuL)
Bnageetr  npaBom  cOBCTBEHHOCTM nnu
KoHTponupyet KnueHta nmbo ¢usnyeckoe
MU0, OT MMEHU WU B WHTEpecax KOToporo
coBepliaeTca onepauyma (caenka).

- beckoHTaKTHaa Kapta — 370 Kapta ¢
becKOHTaKTHOM TexHonoruew, UMmeloLLas,
KPOME KOHTAKTHbIX YMNa U MarHUTHOM NOAOCHI,
BCTPOEHHYIO MMUKPOCXEMY C aHTEHHOM Ha base
CNeumnanbHbIX TEXHOIOTUN NNATENKHbIX CUCTEM
Ha 6ase TexHonorum PayWave (ana Kapt Visa)
nnu PayPass (ana Kapt MasterCard) unm Ha 6ase
CNeumnanbHbIX TEXHOJIOTUA UHbIX MAATEXKHbIX
CUCTEM, a TaKXKe JIoroTUnbl M CUMBO/bI
6ECKOHTAaKTHOM TEXHOMI0MMM COOTBETCTBYIOLLEN
NNaTéXHOM cucteMbl. beckoHTakTHas KapTa
AONONHUTENIbHO NpPeAoCTaBAAeT BO3MOMKHOCTb
oCyLWecTBNATb BEeCKOHTaKTHble naaTeXu 3a
TOBapbl/ycayru B TOProBO-CEPBUCHbIX
npeanpuATMaAx 6e3 CYMTbIBAHUA KOHTAKTHOro
ynna WA MArHUTHOM nonocbl KapTbl, NyTéM
NPUNOXKEHNA TaKOM OEeCKOHTaKTHOM KapTbl K

apHanraH
KOMNAEKC.
- baHKomatTblK Keuypme — KappgappgblH
CypaHblYbl 60tOHYa BaHKOMaT apKblyy TY3yAreH
acen Keyypmecy e Kpeauttuk KapTta 60toHYa
Keyypme.  BaHKOMATTbIK  Keyypme  aKbl
TeNeHyydy Hernsae bepunet xaHa KapgapablH
acebn OOlOHYA KYPry3y/areH 3H, Ken aereHae
aKkbIpkbl 10 (OH) KapXKblAblK onepaymaAHbl
KaMTbIMNT.

- bBaHKTbIK Tenem Kaptacbl (Kapta) — 6yn
KapTa apKblnyy »KyprysyareH onepauuanapaa
acenTewyynepay *Kyprysyy y4yH KONAOHyANraH
Tenem Kypanbl. Kapta pebertuk (Herumsru
’KaHa/}Ke Kollymya) XKaHa/»Ke KoprnopaTMsauK
KPeauTTUK KapTa TYPYHAe Ybirapbliat. Kaptaaa
XaHa/ke  «MHTepHeT-BaHKMHIM»  TyTymyHAa
KOPCOTYNNeH alAblH KaHa »KblAAblH aKbIPKbI
KYHYHE 4YeluH Kapaktyy 6osyn acentesnert.
MeeHeTy eTyn KeTkeH KapTanap *kaHa meeHeTy

annapaTtTbiK-NporpammarnbiK

kene anek Kaptanap  60toHYa Kapta
onepauuanapsbl XKyprysynbeunr. BaHk
TapabblHaH 4blrapbiaraH  Kapta  BaHKTbIH

MeHuunrm bonyn caHanar.

- beHedmuymappbik 33cu — 6yn PpusnKanbik
Xak (ke 6up Heuye PU3MKaNbIK KaKTap), an
aKbIpblHAA (meHumk YKaHa Ke3emen
GalinaHbIWTapbl aPKbINYY) Ty3 ¥KE KblMbIp TYPAS
(YuyHuy KaKTap apkblayy) KapaapablH MEHUYMK
YKYTYHa 33/IMK KblJIFaH K€ aHbl K83eMeAereH,
K€ aHblH aTblHAH e KbI3bIKYbI/bIlbl Y4YyH
onepaumsa (Kenuwum) »KyprysreH agam 6onyn
scenTenet

- bBaiinaHblwcbi3 Tenem Kapracbl — 6yn
6ailinaHblwcbi3 TexHonormsacbl 6ap Kapta. An
KapTaga 6ainaHbiWwTyy 4YMn KaHa MarHuTTUK
TUAKEAEH TbIWKAPbl, TONOM CUCTEMANAPbIHbIH
aTaliblH TEXHO/IOTMANAPbIHbIH HernsnHae (Visa

KapTanapbl ydyyH PayWave TexHOMOrmAChI,
MasterCard KapTanapel YYYH PayPass
TEXHOJIOMMACHI xe H6awwka Tenem

cMcTeManapblHbiH aTalblH TEXHONOTUANAPbIHbIH
HernsMHAE) aHTeHHacbl 6Hap MYKM MUKPOCXEMa
KamTblnraH. OWOHAOW 3/1e, KapTada TUewenyy
Tenem cMcTeManapblHbIH 6alinaHbILWCbI3
TEXHO/IOTUACBIHbIH noroTunTepu ¥KaHa
6enrnnepun KamrawkaH. beckoHTaKkTTbiK KapTa
KOoWym4ya TypAae cooda KaHa  Telnee
aWnapblHAA TOBAp/1ap *KaHa KbI3mMaTTap Y4yH
6aliNaHbIWChI3 Tenemaepay XKYpPrysyyre
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cneumanbHoOmMy 3/IEKTPOHHOMY
yctpoiictey/NOC-TepmuHany,
noAnepKMBaroLLemy 6ECKOHTaKTHYO

TexHonoruo. [onosHuTenbHo bBaHK MoxkeT
NpesocTaBAATb BO3MOMKHOCTb MCMOJIb30BaHMA
BeckoHTaKTHOW KapTbl B KayectBe KapTbl
£0CTyna B odUCHbIe NOMELLEHUs U NyBANYHble
MecTa, a TaKXe nNpefoCcTaBuUTb  UHble
BO3MOXHOCTM €€ UCNOoNb30BaHUA KneHToM.

- BecKOHTaKTHbIi nnatéxX — KapToyHas
onepauusa, ocylecTsasemaa nNocpeacTrsom
CYMTbIBAHMA  NepupepuimHbiM  YCTPOMCTBOM

MHbopmauum ¢ KapTbl MM MHOTO MHCTPYMEHTA
ANCTAHUMOHHOIO 0bCcny»KmMBaHUA Ha 6aM3Kom
PacCTOAHMM C WCMNO/Ib30BAHMEM TEXHONOTUK
b6ecnposogHon nepepaun aaHHbix (NFC (Near
field communication) naun gp.).

- bnokuposaHue KapTtbl — MOAHbLIA WK
BPEMEHHbIN  3anpeT Ha  OCyLWecTB/ieHue
onepaumii c ucnosbsoBaHmem KapTbl.

- BupTyanbHas KapTa — crneumanbHasa KapTa
(nebeTtoBasa MM KoprnopaTUBHAs KpeauTHas),
BbiNyCKAaemMas B 3/IeKTPOHHOM Buae 6Ge3
¢du3mMyeckoro Hocutens w npegHasHayeHHas
Ana IHTepHeT-NoKynoK, He NnpeAHa3HavyeHa ana
onnaTtbl NOKynoK 4epe3 [1OC-TepmunHanbl u
CHATUA HaZIMYHbIX B BaHKomare.

- BuptyanbHbiit MOC-TepmuHan — Beb-
nHTepoeiic, 3ameHarWMN dusndecknin MOC-
TEPMMHAN N B3aUMOAENCTBYIOLWMNIA C CUCTEMOM
baHKka gna coseplieHma KapToyHbix onepauni
no onnarte 3a TOBapbl M YyCAyrn NocpeacTBOM
KapT v Apyrnx MHCTPYMEHTOB ANCTAaHLMOHHOIO
obcnyxmeanua. BuptyanbHbin MOC-TepmmHan
MOMKET TaK}Ke UCNO0/b30BaTbCA AN NONOJHEHUA

H6aHKOBCKMX CYETOB C Y4eTOM KpuTepues
OUEHKN cTeneHn (ypoBHs) pucka baHKa,
COrNacHo BHYTPEHHMM HOPMaTMBHbIM
[LOKYMEHTaM, a TaKXe cobntopeHus

TpeboBaHW 3aKoHoAaTenbcTBa Kblprbi3ckom
Pecnybnuku.

- BbInucKka No KOpPNopaTUBHOWU KpeauTHOM
Kapte — dopmupyembiii BaHKOM AOKYMEHT C
yKazaHunem KpeguTHoro nmmuta, KapTouHbIx

MYMKYHUYNYK  GepeT. MbiHgan Tenemaep
6alNaHbIWTYy YUNTU KE MATrHUTTUK TUAKEHU
OKybacTaH, BeCcKOHTAKTTbIK KapTaHbl
6alinaHbIWCbI3  TEXHONOTUAHbI KO/IZLOTOH
aTallblH  3N1EeKTPOHAYK Kabayyra ke POS-
TEPMMHANTA  KaKbIHAATYY KONy  MEHeH
aTkapbinat.  MblHOAH  TblwKapbl,  baHkK
BeCcKOHTAKTTbIK KapTaHbl KeHcenepauH

)alnapblHa KaHa KOOMAYK XKalhnapra Kupyy
YYYH ©TKepyydyy KapTa KaTapbl naiganaHyyra,
owoHZoNn ane Kappapra aHbl nalganaHyyHyH

6allKa MYMKYHYYNYKTOPYH A3 CYHYLTOOro
YKYKTYY

- baWnaHbiwcbi3a Tenem — 6Oyn  KapTa
apKbllyy  KYpPrysyareH onepauus, an

nepndoepunanbik xKabayy TapabblHaH KapTaHbIH
e 6alKka anbiCTaH Tennee KapaxKaTblHbIH
Maa/ibIMaTTapblH KaKblH ApPa/iblIKkTa 3bIMCbI3
MaanbiMaT 6epyy TEXHONOMMACLIHbIH (MUcanbl,
NFC (Near Field Communication) »ke 6alikKa)
HErm3nHAE OKyY KOy MEHEH aTKapblnarT.

- KaptaHbl 6erettee — KapTa apkbiayy
onepaumanapabl Kyprysyyre yb6akTbliyy xe
TOJIYK ypyKcaT 6epbee.

- BupTtyanapik Kapta — 6yn atanbiH KapTa
(0ebeTTuKk e KOpnopaTMBAUK KpPeaAWUTTUK), an
du13MKanbIk Tawyy4dy KapaxaTbl KOK
3NEKTPOHAYK TYPAE YbIrapbliaT }KaHa MHTEpPHET
apKblAyy caTbil anyynap Y4YyH apHanraH. An
MNOC-TepMmnHangap apkblayy TeNem Kyprysyy
aHa 6aHKOMaTTaH HaK aKya anyy Y4yH
apHanaraH amec.

- Buptyangbik MOC-tepmuHan (coopa-
KaccanblK TepMuHan) — OU3MKanblK coofa-
KacCanblk TEPMWHANAAbI aNAMAWTbIPraH *KaHa
KapTa apkbliyy ke 6allka anbiCTaH Teinee
Kypangapbl  apKblayy — TOBap/ap  MEHEeH
KbI3MATTap YYYH TeNem XKyprysyy 6otoH4Ya BaHk
CMCTEMACbl MEHEH ULWITELWKEH Beb-nHTepodeiic.
Buptyanabik MOC-TepmuHan oOWOHAON 23ne
GaHKTbIK  3cenTepgM  TONYKTOO Y4YYH A3
KONZOHYNYLWY MYMKYH. Byn yuypaa an BaHKTbIH
NYKM HOPMaTUBAMUK [OKYMEHTTEPUHAE
benruneHreH ToboKenaAuK AeHrasnnH 6aanoo
KpUTEpUIANEepuH aHa Kbiprbi3
PecnybanKacbiHbIH ~ MbIi3amM  TasianTapblH
CaKTOO MEHEH XYprysyner.

- Kopnopartusauk KpeauTTUK Kapta
60toHuYa Keuypme — baHk TapabbiHaH Ty3yareH
OOKYMeHT 60nyn caHanat, aHAa KpeauTTuK
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onepauuii KnveHTta no KpeguTHomy AMMUTY,
CYMMbl 3aZl0/1I)KEHHOCTU MO KOPMNOPaTUBHOM
KpeauTHoi Kapre.

- Bbinucka no cyery — GOpPMUPYEMDbI
BaHKOM [OKYMEHT, OTpa’rkalolnin CBEAEHUA O
coctosHMM CuyeTa W  ABMXKEHUN AEHEXKHbIX
CpPeacTB Ha HeMm, KOTOpbli NoATBep:KAaeT
nposeaeHne KaneHTom 6aHKOBCKMX onepauui.

- [arta BbINUCKM NO CYETY — fOeHb, Koraa
dopmupyeTca BbinncKa no cyéTy.

- [ara onnatbl — JeHb, YKa3aHHbIA B
Bbinncke no KopnopaTuUBHOM KpeauTHOM KapTe,
B KOTOpbIW  KAveHT  po/KeH  onnatuTb
3a,0/1}KEHHOCTb NO KOPNOPATUBHOM KPeaUTHOM
KapTe. B chyyae ecnum [laTa onsiaTbl BbinagaeT Ha
npasgHuyHble  u/uanm  Hepaboune  AHM,
noraweHne 6ypetr npoussegeHo baHkom B
TeYyeHue AHA, cnedyowero 3a npasgHUYHbIM
n/mnn HepabouMm gHem, npu 3TOoM baHk
HauncnaeT NpoueHTbl 33 AHM (aKTUYeCcKoro
ncnonb3osaHma KpeguTa.

- [Aepxarenb Kaptbl — KaneHt baHKka, nHoe
¢du13mMyeckoe MU0 yNoNHOMOYEHHOe KnneHTom
Ha OCHOBaHMW A0BEPEHHOCTU, UMeloLWnit(-ee)
npaBo coBepwatb KapToyHble onepaunn c
ncnonb3oBaHMem  KapTbl Ha  OCHOBAHWUM
HacToAawero [lorosopa, [loroBopa Ha Bblgayy U
obcnyKuMBaHUE KpeaAUTHOM KapTbl.

- JononHutenbHan Kapta -  Kapra,
BbinyweHHaa baHKkOm nNo  NUCbMeHHOMY
3aasneHuto KaneHTta B LONONAHEHNE K OCHOBHOM
Kapte KnueHta, u odopmnsemasa Ha
OoBepeHHoe Anuo KnueHTa Ha nposeeHue
KapTOYHbIX OMepauui M Ha pacnopsarkeHue
Cyétom KnueHTa B nNpegenax exenHeBHOro
MmuTa.

- DOCTYnHbIA IMMUT — 3TO CYMMa B pPamKax
KpeautHoro IMMUTa, OCTaBLUAACH B
pacnopsykeHun KnmeHta no KpeautHomy
IMMUTY, 33 Bbl4ETOM CyMmmbl KpeauTa.

- 33ap0/KEHHOCTb MO  KOPnopaTUBHOM
KpeautHoii Kapte — cymma, noanekauias
onnaTte B [laTy onnaTbl, BKAOYaloWasa B cebs
CYMMY OCHOBHOMO A0/ra no WCMNO/ib30BaHMUIO

nmmnT, KapgapZblH KOpnopaTUBAUK KpeauTTuK
KapTa 60toHYa KpeAUTTUK IMMUTTUH anKarbiHAa
KYprysrex onepaumanapsl ¥KaHa
KOpnopatTuBAMK KpeauTTuk KapTta 6otoHyYa
KapbI34blH CYMMAacbl KEpCceTyneT.

- 3cen 60lOHYA KeYypme — baHK TapabbiHaH
TY3Y/IreH AOKyMeHT 60onyn caHanat, an cenTuH
abanbl KaHa aHAarbl aK4ya KaparKaTTapbliHbIH
KbIMbINbl YKOHYHAE MaanbiMaTTbl Yarbingblpat
*aHa Kapgap TapabblHaH }Kypry3yareH 6aHKTbIK
onepaumanapabl bipacTamr.

- 3cen 60IOHYa KOUYPMOHYH AaTacbl — 6yn
Jcen 60OHYA KEYYPMO TY3YTeH KYH.

- Tenee KyHy — 6yn KopnopatUBAMK
Kpeauttuk  Kapta  6oloH4Ya  Kedypmepge
KOpCOTYAreH  KyH, an  KyHy  Kapaap
KOprnopatTuBAMK KpeauTTuK KapTta 6o0toH4Ya

KapbI3blH Teneere Tuinw. drepge Tenee KyHy
MalpamMablK XaHa/Ke ML 3Mec KyHaepre Tyl

Kence, Kapbi3gbl Tenee baHk TapabbiHaH
MalpamMablK KaHa/ke WW 3mMec KyHAeH
KUMWHKM  KYHY Kyprysynet. MblHaa baHK

KpegnTtnH ¢aKTbl TypyHA® nNalkaanaHbiiraH
KYHA8PY YYYH Naibi3gapabl 3CENTENT.

- KapTaHblH 33cu — 6yn baHKTbiH Kappapobl
e Kappap TapabblHAaH WWEHMM  KaTTblH
HEermsuHae bliMrapbiM YKyK OepuareH 6aliKka
dM3MKanbIK Kak, anap ywyn KeamwumauH,
OLIOHAO0M 3N1e KPeauTTUK KapTaHbl bepyy *KaHa
Teinee 60lHYa KeanwumauH HerusmHae
KapTa apKblayy onepauuanapabl Kyprysyy
YKYryHa 33.

- Kowymua Kapta — 6yn KapaapapblH Hermnsru
KaptacblHa Kowym4ya KaTtapbl, KapaapabliH
YKa3yy *Ky3yHAery apbi3blHbIH HernsmHge baHk
TapabblHaH Ybirapbiarad Kapta 6onyn caHanar.
An KappgapabiH uweHum Kat bepreH agamabiH
aTblHA  Tapu3genun, KYHYMAYK  AUMUTTUH
yernHge KapTta apkbinyy onepaumsanapabl
Kyprysyyre xaHa KapgapabiH dcebu 601HUYa
bIArapblM  YKYKTapAbl  WWKe  alwblpyyra
MYMKYHUYNYK BeperT.

- Wetkunauktyy ammut — 6yn Kpeamnttuk
NMMUTTEH  KONQOHY/NYyN  KaAraH CyMMaHbl
acenTeH yYblrapraHgaH KuhnH KapaapapiH
KapamarblHA4a KaaraH akya.

- Kopnopartusauk KpeauTTUK Kapta
60toHYa Kapbi3 — Tenee KyHyHAe Te/eHyyre
T™MiMW  6ONrOH Cymma, aHblH  KypamblHa
Kpeanttmk nmmutiv  nanpganaHyy 6HowoH4a
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KpeaAuTHOro "(MmmTa, NPOLEHTbI M NOBbIWEHHbIE
npoueHTbl, KOMUCCUN U HANOTW.

- 3anor [feno3uta — CymMma [eHer,
Haxo4AWMXCA Ha CpoYHOM geno3unte KameHTa,
KOTOpbIN ABNAeTCs obecneyeHnem

06s3atenbcT8 KnneHTta no Jorosopy Ha Bblaauy
N 0b6CNYKMBAHWE KPEAUTHOM KapTbl, a TaKkKe
MOeT BbICTynaTb obecneyeHnem o0b6A3aTenbCTs
KnneHTta no apyrum obasatenbcteam KnveHTa
nepen baHkom.

- 3aasneHue - 3aaABaeHne
MHAVBUAYANbHOIO npegnpuHMmaTens Ha
OTKpbITHE cyeTa, BbIMyCK 6aHKOBCKOM

NnaaTeXHoM KapTbl M NOAKNOYEHNE K UHTEPHET-
GaHKMHTIY, a TakXke WHble 3aaBseHns KnneHTa,
nogaHHble B baHK. [pegocrasneHme 3aAasneHunA

Knnentom oCyLLecTBAeTCS Kak B
nogpasgeneHnm baHKa, TaK W yaaNEHHbIM
cnocobom  (MpU  HaAMuMKM  TEXHUYECKOWM

BO3MOHOCTU) C NMOMOLLBbIO MHPOPMALIMOHHBbIX
cuctem baHka B nopsagKke, npeaycMOTPEHHOM
3aKoHogaTenbcTBOM Kbliprbizckon Pecnybaumkn,
HOpPMaTUBHbIMW akTamun HaumoHanbHoro 6aHka

Kblprbiackon Pecnybanku ©  BHYTPEHHUMMU
npasuaamu baHka.

- «UHTEepHeT-BaHKUHI / cuctema
«NHTepHeT-BaHKUHI» — MHOPMAUMOHHAA
cuctema, nocpeacTtBOM  KOTOPOM BaHk
npeaocrasnnet Knuenty BO3MOXHOCTb
OCyLecTBNATb HGaHKOBCKME onepauun/caenku
YAANEHHBIM/ANCTAHUMOHHBIM cnocobom.
Joctyn K «NHTepHeT - BaHKMHIy»
OCYyLLeCTBAETCA Yepe3 BCEeMUpPHYK  ceTb
WHTEpPHET, B TOM 4uciae nNpuU  MOMOLLU
MOb6UNbHOTO NPUNOKEHUA BaHKa,

NO3BO/IAIOLLENO MMEeTb [0CTyn B WHTepHeT-
BaHKMHI 4epe3 nepcoHasbHblA MOBWAbHbIN
TenedoH U/Man nHoe yCTPoMCTBO (AaHHbIN BUA,
“UHTepHeT-baHKMHra” Ha3bIBaeTCA
“MobunbHbiMm-BaHKnMHrom”).

- WHTepHeT-nOKynKku — KapToyHaa onepayma
no npuobpeTteHnto wnan  HGPOHUPOBAHUIO
ToBapoB  wuam  ycayr  yepes  WHTepHet
nocpeacTBOM BBEAEHWA B 3/IEKTPOHHOM BUAe
BCEX WAW HEKOTOPbIX AaHHbIX KapTbl uau
BupTyanbHoM KapTbl.

HEermsrM Kapbi3gblH CYMMachl, nanbi3gap *KaHa

*KoropynaraH nambi3gap, KOMMUCCUANBIK
TONemMAep ¥aHa canblKTap Kupet
- Deno3uttuk Kypee — 6yn KapaapaplH

MOeHeTTYY Aeno3UTUHAE ’KalrawkaH akKuya
KapakaTTapblHbIH Cymmacbl 6onyn caHanaTt. An
KapaapablH KpeauTTUK KapTaHbl 6epyy »aHa
Telnee 60toHYa Kenvmwumaern
MUNOETTEHMENEPUH KamcbIi34,00 YUYH,
owoHaon 3ane KapgappgblH BaHK anabiHAarb
6aWwkKa MUNOETTEHMENEPUH KaMCbI3400 YYYH
nanaanaHblibllbl MYMKYH.

- ApbI3 — Byn XKeke WLWKepaMH 3cen adyy,
GaHKTbIK Te/NIeM KapTacblH 4birapyy ’KaHa
MHTepHeT-6aHKMHITe Kowynyy 6otoH4Ya GepreH

apbi3bl, owoHAon 3ne baHKkKka Kapaap
TapabblHaH 6epunreH 6awka apbizgap. Kapaap
TapabblHaH Apbi3abl 6epyy BaHK
benymaepyHAae Aa, OWOHAON 3/1e TeXHUKAbIK
MYMKYHYYYK 601roH yyypaa BaHkK
Maa/ibIMaTTbIK CUCTEMaNapbl apKblyy afbiCTaH
Aa  Kyprysynet. byn  kapasH  Kbiprbi3

PecnybauvKacbiHbiH Mbli3amaapbiHaa, Kbiprbi3
PecnybanKacbIHbIH YAyTTyK GaHKbIHbIH
HOPMATUBAMK aAKTblNApblHAA aHa baHKTbIH
WYKKN 3pexxenepuHge OenrnneHreH TaptunTe
WLLUKe allblpblnar.

- MHTepHeT-BaHKMUHIM / «UHTEepHeT-
BaHKMHr» cuctemacbl — 6yn baHk Kapaapra
BGaHKTbIK onepauuanapabl/6axbinapabl
aNbICTaH Xe AUCTaHUMANLIK TYPAe KYPrysyyre
MYMKYHUYYAYK 6epyydyy MaanbiMaTTblK cMCTEMA
6onyn caHanat. «MHTepHeT-BaHKWUHITE» KUpyy
OYMHONYK WHTEpPHET Tapmarbl apKbliyy, aHbIH
nunHge bBaHKTbIH  MOBUNAMK  TUpKemecu
apKblnyy uvwke awat. Mobunguk Tupkeme
Kapgapra UHTepHeT-baHKMHrTE KeKe
Mmobunauk TenedpoHyHaH KaHa/Kke 6allKa
TY3MOKTOPAOH KUPYYre MYMKYHYYAYK Oepert.
Byn WHTepHeT-BaHKMHTAMH Typy «Mobunauk
BaHKMHIr» gen atanar.

- WHTepHeT-catbin anyynap — 6yn nHTepHeT
apKblNyy ToBapAapAbl e Kbl3maTTapAbl CaTbin
anyy xe 6poHO00 60KHYa KapTa apKblayy
XKYpPrysynareH onepauua 6onyn caHanat, aHga
KapTa »e BupTyangblk KapTa 6otoHYa 6apablk
e alpblM MaanbiMaTTap 3/1EKTPOHAYK TypAae
KUprusuner.
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- KaprouHas(ble) onepauua(u) — onnaTta
TOBAPOB U YCAYT, NOJlyYEHNE HANNYHDIX AEHET B
HaUMOHaNbHOW W/UAN MHOCTPAHHOM BantoTax,
obMeH BaNloT, OCYWECTBAEHNE AEHEXHbIX
nepeBOsOB, a TaKXe pacyetbl B dopme
SNEKTPOHHbIX  AeHer 4yepe3  TepMWHanbI,
H6aHKoOMaTbI nnu WHble ycTponcTBa
(nepudepuitHble  ycTponcTBa) U gpyrue
onepauuu, coBepllaeMble C MCMO/b30BaHUEM
KapTbl uan ee faHHbIX.

- Kapr-ueK (4eK) — LOKYMEHT Ha ByMarKHOM
HocuTene u/MAM B 3NEKTPOHHOM  BUAE,
cbOpPMUPOBAHHbIN nepudepuitHbim
YCTPOMCTBOM MpPU MNPOBEAEHMWU TPaH3aKUUU C
ncnosb3oBaHnem KapTbl WAWM UHCTPYMEHTOB
AVNCTAaHLUMOHHOIO 06CNYKMBaAHUSA, ABNAKOLMIACS
OCHOBaHMEM A1 OCYLLEeCTBNEHMA PacyeToB No
TPaH3aKUMM U CAYXKAWMN NOATBEPKAEHNEM ee
COBepLIEHMUS. Onsa CHUMKEHUA pUCKa
MOLLUEHHMYECTBA YEK He [OJIKEH COAeprKaTb
BCO MHGOpMaLMio 0 Homepe KapTbl.

- Knuenr - WHAMBUAYANbHbIN
npeanpuHUMaTe b, aKLEenToBaBLWNi
HacToAwyto OdepTy.

- Koabl poctyna K cucrteme «UHTepHer-
BaHKUHM» — nmA nosab3osatend, naposnb, MUH-
Kog wn/vnn wuHble Koapl poctyna (QR-Koapl,
pa3oBble  Koapl/maponn, 6uomeTpuyeckue
AaHHble KaveHTa M T.4.), WCMNo/b3yemble
baHkom gna AyteHTuduKaumm KnueHTta npu
BXOAe B cuctemy «MHTepHeT-BaHKMHIY.

- Kpeaut — cymma geHer, GaKTUYECKM
MCNONb30BaHHaA KnveHtom 3a cyer
KpeauMTHoro  nvMmuta  npu COBEPLUEHUM
KapTouHbIx onepauuii.

- KpeautHbli AuMmMuT — 370  pasmep

KPeaAUTHOMW NMHUK, KOTOPbIN KAMeHT moxKeT

pacxogoBaTb MO CBOEMY  YCMOTPEHMUIO,
on/saunMBas C MOMOLBI  KOPNOPaTUBHOM
KpeauMTHoOW KapTbl ToBapbl W YyCAyrn UMM

nosy4as Haan4yHble cpeactsa B MNepudepuniiHbix
YCTPOMCTBAX.

- Jlumut(bl) Ha npoBeaeHue onepauuin —
YyCTaHOBNEHHble BaHKOM  MHAMBUAYaNbHbIE
MmuT(bl)  Ha onepauuu, NpPOM3BOAMMbIE
Knnentom. JIumut(bl) MOryT ycTaHaBAMBATbCA
KaK Ha CyMMy M BantoTy O4HOM onepaumu, Tak 1
Ha Cymmy BCex onepauui, NnpousBeAEéHHbIX B

- Kapra apKbinyy KYPry3ynreH
onepauuanap -— 0Oyn ToBapnap  MeHeH
KbI3MATTap Y4YYH TONeM Kyprysyy, YAyTTyK
KaHa/XKe 4YeT 3NAMK BanoTanapha Hak akya
anyy, BanoTanapAbl  anmawTbipyy, aKuya
KOTOpyy/ap4bl  KYPrysyy, OLWOHAOW  3ne
3/1EKTPOHAYK aK4ya TypyHAe 3cenTelwlyynepay
TepmuHangap, 6aHKkomatTap e  ballKa
TY3MOKTep apKblyy aTKapyy *KaHa KapTa ke
aHblH MaanbiMaTTapbl KONAOHYAraH 6alka
onepauyuanap.

- Kapr-uek (4eK) — 6yn KapTa e anbiCTaH
TeiNee KaparkaTTapbl KO/NAOHY/AraH onepauuma
yUYYPYHAA TbIlWKbI }Kabayy TapabblHaH Ty3yAreH

OOKYMEHT. AN Karaz TypyHAe »KaHa/»e
aNeKTpoHayK  ¢dopmatra bepuner  KaHa
onepauus 60toHYa acenTewyynepay

KYpPrysyyre Herns 60nyn, aHblH aTKapblaraHblH
TACTbIKTANT. AngamMublibiKKa Kon bepbee yuyH,
YeK KapTa HOMEPWHWH TONYK MaanbiMaTblH
KepceTneLly Kepek.

- Kappgap — 6yn ywyn Odeprtara makyn
GONTOH XeKe nLwKep.

- «UHTepHeT-BaHKMHI» cucTtemacbiHa KUpYY
KopAaopy — 6yn KONgoHYyYyHYH aTbl, Cblpces,
MAH-Kopg, »aHa/e bawka Kupyy Koaaopy (QR-
Koggop, 6up Konky  Kopmop/coipceszep,
KapaapablH 6uomeTpuKanblK  MaanbiMaTTapbl
aHa Oawkanap), anap baHkTbiH Kappgapabl
UHTepHeT-baHKMHT cucTemachblHa KNpyy
yUYypyHAa 634yryH TeKwepyy Y4yH KOA40HyNaT.
- Kpegut — 6yn KapTta apKbinyy *Kyprysyarex
onepaunanapabix afnKarblHAA Kapgap
KpeanTTuk AMMUTTUH 3cebnHeH dakTbl TYPYHAO
nanMganaHraH akya cyMmacsl.

- Kpeguttuk numutn — KappgapablH 63
Kaasoocy OOWH4YaA namganaHa ana TypraH
KpeauTTuK JINHUAHBIH enyemy. An
Koprnopatmsauk Kpeguttuk Kapta apkblayy
TOBap/aap *KaHa Kbi3maTTap Y4YYyH Tenem
KYPry3syy e TbIWKbl TY3MOKTOPAOH HaK ak4ya
anyy y4yyH KongoHynar.

- Onepauuanapgbl Kyprysyyre KoronraH
yektep — 6yn baHk TapabbiHaH Kappap y4yH
b6enrnneHreH xeke 4yektep. YekTtep 6up
onepaumAaHbIH CYMMacCblHa aHa BaaloTacblHA,
owoHAon ane benrnnyy 6up ybakbIT MuMHAE
(Mmncanbl, cyTKanbIk YeK) KyprysyareH 6apabik

eke wuwkepnep ydyyH 6GaHKTbIK 3cen auyy 6OIOHYA Kasnbl KENUWMM Ty3yy
KOHYHAe aublk odepTa (cyHyw) 23 utonb, 2026-Kbinbl BalKbl MeHeaKepauH
YKYKTYK nwwTep 60toHYa opyH 6acapbliHbiH Ne13 Teckemecu meHeH 6ekuTuareH

My6nunyHaa odpepta Ha 3akntoueHne FeHepanbHOro JoroBopa 6aHKOBCKOTO cueTa
A8 MHAMBUAYaNbHbIX NpeanpuHUmaTteneit yteepxaeHa 23 wiona 2026 roga
PacnopskeHnem Ne 13 3TM no npaBoBoi feATeNbHOCTU




TeyeHMe onpeaenéHHOro BpemeHn (CyTOYHbIN
NNMUT).

lumntbl Ha npoBeaeHue onepauun c
Mcnonb3oBaHMemM bBeCKOHTAaKTHOM KapTbl —
YCTAHOB/EHHbIE baHKkOMm NNMUTBI Ha
nposeseHne onepaunit 6e3 UCNoONb30BaHMA
NMNH-kopa; cneumanbHble TPaH3aKLUOHHbIE
NMMUTBI (npwn npesblWeHnn KOTOpPOro
becKOHTaKTHas KapTa MOXKeT 6bITb
MCnosb30BaHa TONbKO  KaK  KOHTAKTHasA);
NMMMKUTBI  Ha  NpoBeAeHWe  onepauun ¢
MCNO/Nb30BaHMEM DECKOHTAKTHOM TEXHO/IOTUN B
oddnaitHoBoMm pexkmme (1.e 6€3 nposegeHuUA
aBTOpMU3aLUMK).

- MexagyHapogHaa naaTteXXHaa cucrema
(MNC) / MNnatexxHaa cuctema — cUCTEMA
6e3HaNNYHbIX pacyeToB 3a TOBapbl U YCAYru
nocpeacTsom KapT, UMeoWmx mexkayHapogHoe
obpauleHue.

- HBKP — HauunoHanbHbIlM 6aHK Kbiprbi3ckoi

Pecnybinku.
- O6HanunuuBaHMe — CHATME [JEHEXHbIX
cpeacts  nocpeactsom  aebetoson  u/mnau

KopnopaTueBHOM KpeauTHon KapTbl.

- OnepaumoHHbIi AeHb BbaHKa — nepuog
BPEMEHM,  YCTAHOB/EHHbIM  BaHKom  anA
dopMUpPOBaHMA INEKTPOHHON Ha3sbl gaHHbIX NO
NnpoBeaEHHbIM onepauymam KnneHros.
Onepaumn KnMeHTa, OCyLWeCcTBNEHHbIE nocne
OKOHYaHWA  onepaumoHHOro aHA  baHKa,
duKenpytotca B 6ase  pgaHHbIXx  baHka  Kak
onepauma cnegytouwero OnepauMoOHHOro AHA.
OnepaumoHHbIN AeHb BaHKa MOXKeT oT/InYaTbCcA
OT KaneHgapHoro nnu paboyero gHA.

- OCIN baHKa — 060c061eHHbIE CTPYKTYPHbIE
nogpasaeneHuna baHka.

- OcHoBHaa Kapta — pebetoBaa Kapra,
BbINyweHHasa baHKom Ha uma KnmeHTa.

- OcHOBHOIW cyeT — cyeT, BbIOPAHHbLIN
KnneHTomM B HAaUMOHANbHOM UAM MHOCTPAHHOM
Ba/IlOTE, NO KOTOPOMY NpoxogAT KapTouHble
onepaunm no Kapte. OcHoBHOM cyeT no KapTtam
«VISA» MmoXeT b6biTb B cOMax WAM Aonnapax
CWA, no Kaptam «MasterCard» B comax uau
eBpo.

onepayuanapabliH *Kaanbl CYMMacbiHa KOHONYLLY

MYMKYH.
- BaitnaHblwcbi3 Tenem KapTacblH
KONAOHYyyAarbl  onepauuanapra  KowaraH
yekTep — 6yn baHk TapabbliHaH 6enrnnexHreH
yekTep, anap MUH-koa  KonpoHO6OCTOH
KYPry3yarex onepaumanapra TUewenyy.
OwoHAZoM 3Ne, aTalblH TPaH3aKUMA/bBIK YeKTep
KapanaT, anap awbIiN  KEeTKeH  y4vypaa
6aliNaHbIWCbI3  TeNIBM  KapTacbl  YKOHOKeM

6anNaHbIWTYy KapTa KaTapbl raHa KONZ4OHYAYLWY
MYMKYH.  MbIHAaH  TbiwKapbl, oddnanH
peXUMUHAE (6.a. aBTopM3aums
XyprysynbecteH) 6aiinaHblWCbI3 TEXHONOMMUAHDI
KONZAOHYY MEHEH }KYPry3yareH onepauusnapra
KOMOJIraH YeKkTep HenrnneHmnwn MyMKyH.

- dn apanbik Tenem cucremacbl (3TNC) /
Tenem cucrtemacol — 6yn TOBapnap KaHa
KbI3MATTap Y4YYH KapTasap apKblayy 31 apabliK
OEHr3314e  KYPrysyareH  Haktanah  amec
acentewyy cucremacbl. KPYB — Kbiprbi3
PecnybanKacbiHbIH YNYTTYK 6aHKbI.

- YayrryK 6aHK -Kbiprbi3 PecnybanKacbiHbIH
YnyTTyK 6aHKbI

- Hak akuara aunaHgblpyy — paebettuk
)KaHa/Ke KOpnopaTMBAMK KPeaWUTTMK KapTa
apKbl/lyy aK4ya KaparkaTTapblH anyy.

- BaHKTbIH onepauuAnbik KYHy — 6yn baHK
TapabblHaH Kapaapnap KyprysreH KapblablK
uw-apaKkeTrep 60toHua 3/IEKTPOHAYK
MaasibimaTTap 6a3acblH TY3Yyy Y4YH 6benrnneHrex
yb6aKbIT apanbirbl. BaHKTbIH onepaunAnbik KYHY
asKTaraHgaH KWMMKMH aTKapbiaraH KapaapAapblH
onepauusanapbl BaHKTbIH Maa/sibimaTtTtap
6a3acbiHAa KMWUMHKKM Onepaumanbik  KYHAYH
onepauusacbl  KaTapbl  KatTanaT. baHKTbIH
onepaumanblk  KyHY KaneHAapAblk e MW
KYHYHO Aan Kenben Kanblwbl MYMKYH.

- BbaHKTbIH ©TB —baHKTbIH ©3YHY6 TY3ymAayK
b6enymy.

- Hermsru Kapta — 6yn BbaHK TapabbiHaH
KapaapablH aTbiHaH u4blrapbiaraH AaebeTTuk
KaprTa.

- Hernsrm scen — 6yn Kappaap TaHpaarad
YAYTTYK Ke 4eT a14MK BantoTagarbl acen, aHblH
HernsuHae Kapta 60toHYa KapTa onepaunsnapbl
*Kyprysynert. “VISA” kapTanapbl 60l0HYa HETU3TU
acen com meHeH e AKLU gonnapbl meHeH, an
amn “MasterCard” KkapTtanapbl 60loH4Ya com
MEHEH e eBPO MEHEH aubl/bllbl MYMKYH.
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- NepudepuiiHoe ycTpoOACTBO — TEPMUHANDI,
6aHKOMaTbl, NNaTeXHble TEPMUHANbI U UHbIE

YCTPOMCTBA,  COCTaBAAOWME  TEXHUYECKYIO
NHPPACTPYKTYpPYy MO NprMemy u 0b6CayKMBAHMIO
6aHKOBCKMX  NAATEXHbIX KapT W ApYyrux
WHCTPYMEHTOB OUCTaHUMOHHOIO
obcnyKMBaHums.

- NMUH-Kop, - MepcoHanbHbIN

MOEHTUPUKAUMOHHDBIM  HOMep,  4-3Ha4yHbIN
CEKPEeTHbIM UMPOBON KOA, CAYXKALLMI OOAHUM
n3 Kopgos poctyna K cucteme «WMHTepHeT-
baHKMHr», nNaponem poctyna K KaprTe,
NO3BONAOLLUN COBEpPLNTb 6aHKOBCKYHO
onepauuto/caenky yepes cuctemy «MHTepHeT-
BaHKUHr»/KapTouHyto onepaymio yepes
9N1EeKTPOHHbIE YCTPOMCTBA, U NpeaHa3HAYEHHbI N
ana naeHtnoukaumm Oepkatena Kaptol.

- NOC-tepmuHan — TepMUHaN 4na npuema

onnatel 3a TOBapbl wn ycayrm B TCI c
ncnonbsoBaHnem  KapTtbl  u/uam  apyrux
WHCTPYMEHTOB OVUCTAHUMOHHOIO
obcnyxKumBaHuA.

- Mpasuna — npasuaa M MHCTPYKUmMM baHKa
no MCMONb30BAHMUIO KnneHtom KapTbl,
baHkomaTta n NOC-TepmmHana.

- Mpepnpuatne o6cnyxusaHua (Toproso-

cepBucHoe npeanpuatme wnam  TCM) -
npeanpuAaTMe TOProBAM U CepBuCa, KOTOpoe
Brnpase NPUHUMATb nnaTexu o
ucnonososaHmem Kaptbl, QR, WHTepHeT-
BaHKuMHra nnu NHOro cnocoba
yAaNEeHHOro/AUCTaHLMOHHOTO 06CNYyXKMBAHWUA,
€CAM  TaKaA BO3MOXHOCTb MpeaocTas/ieHa

baHKOM, AnA onnatbl TOBAapoOB U ycayr B chepe
TOProB/N M cepBuca, Ha ycnosuax [orosopa,
3aK/II0YEHHOro ¢ baHkom.

- Chann - nnateXKHbI OOKYMEHT, KOTOpbIi
pacneyaTbiBaeTCA Npu coBeplieHnn KapTouHo
onepauuu c ncnosbsosaHnem MNOC-TepmmHana.
- Tapuobi - YyTBEPXKAEHHbIE
YNO/IHOMOYEHHbIM OpraHom baHKa pasmepbl
CTaHgapTHoro KpeguMTHOro AMMMUTA, NPOLEHTHI
3a Mcnonb3oBaHMe  BGAHKOBCKMX  YCAYT,
NOBbIWEHHbIE  MPOUEHTbl,  KOMMUCCUM 33
OKa3aHWe B6aHKOBCKMX YCAYr U WHble YCNOBUA,

- ToblwKbl TY3MeK — b6yn TepmuHanzap,
b6aHKOMaTTap, Tenem TepMUHaNAAPbl KaHa
OaHKTbIK TeNeM KapTa/iapblH, OLWOHAON 3ne
6allKa anbiCTaH Telnee KapaxaTrapblH Kabbin
anyy KaHa Telnee 6GOKWHYA TeXHWKa/bIK
NHPPACTPYKTYpaHbl Ty3reH balluKa Ty3ameKTep.

- NMUH-kop - MNepcoHanabik
naeHTUOUKauMaNbIKk Homep, 4 benrnaeH TypraH
Kynya caHgblKk Kog 6onyn  caHanat. An
«MHTepHeT-BaHKMHI»  cUcTemacbiHa  KUpyy
KOALO0PYHYH 6upwn, KapTara KMpyy Y4yH cbipces

60/yn  KbiI3MaT KblnaT KaHa «UHTepHeT-
BaHKUHr» apKblnyy HaHKTbIK
onepauuaHbl/KeNUWNMAN  Ke  3/IeKTPOHAYK

TY3MEKTep apkblnyy KapTa onepaumAcbiH
aTKapyyra MyMKYHAYK 6epeT kaHa KapTaHbiH
93CMH aHbIKTOO Y4YH KON 40HYNaT.

- Coopa-KaccanbiK TepmuHan (MOC) — cooaa
aHa Telnee TynyHaepyHae KapTa aHa/xe
bGallKa anbiCTaH Telnee  KapakaTTapblH
KONAOHYY MEHEH ToBap/ap XaHa Kbl3maTTap
YYYH Tenem Kabbin anyy yYyH KOAAOHYNyydy

TEPMMHAnN.
- Jpexenep — 6yn Kappap TapabbiHaH
KapTa, 6aHKOMaT ’KaHa COOAa-KaccasblK
TepmuHangapabl (MOC-TepmuHangapabl)
nanganaHyyra H6annaHbIWTYy BaHKTbIH
apeXKenepu xKaHa HycKkamasnapbl.

-  Teiinee MLLKaHacbl (Coopa-teinee

uwKaHacbl e TCM) — BaHK meHeH Ty3yareH
KeMUWMMONH HEerM3MHae cooda KaHa Telnsee
yempecyHAery TOBap/lap  KaHa  Kbi3maT
KepceTyynep y4yH Tenempepny KaptaHbl, QR,
NHTepHeT-6aHKMHIAM Ke baHK TapabblHaH
CYHywTanraH 6alka apanbiKTaH/aAUCTaHUMNANBIK
Tennee blIKManapblH KONLOHYY MeHeH Kabbin
anyyra YKyKTyy OONroH coofa *KaHa Tennee
WLWIKaHacbl.

- Camn  — T[1OC-TepmuHanabl  KONOOHYY
MeHeH KapTasblK onepauma }Kyprysyy ydypyHaa
6acbIn YbIrapblNyyyy TeNOMAYK AOKYMEHT.

- Tapudtep — BaHKTbIH blArapbiM YKYKTYY
opraHbl TapabblHaH GeKUTUATreH CTaHAaAPTTYYy
KpeguTtuk AuMuUTTMH endempepy, OaHKTbIK
KbI3MAT KepceTyynepay nanganaHraHgblK yYyH

narbi3aap, ¥KOropynaTtbiaraH narbi3aap,
GaHKTbIK KbI3MaTTapAbl KOPCOTKOHAYTY YYYH
KOMUCCHANAp KaHa TUelWenyy uuw-apaker
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Aencteylowme Ha
cobbITuA.

- TexHonorua 3D-Secure (3D-Secure) — 310
TEXHONOTUA, npwu KoTOpoM KnuneHt
noATBepXKAaeT Kaxayto KapTouHyto onepauuto
BBOAOM OAHOPA30BOrO NAposA, KOTOpPbIM
aBTOMATUYECKM BbICblnaeTca baHkom B Buae
CMC-coobueHna Ha Homep MobBUAbHOrO
TenedoHa, 3aperncTpupoBaHHoro B baHke wu
noAKNto4EéHHOro K ycnyre CMC-yBegomneHumi.
YKasaHHbIN naposb BbICbl1aeTCA
HenocpeacTBEHHO B  MOMEHT COBEpLUEHMA
NHTEepHET-MOKYNKN N MOXKET ObITb MCNO/Ib30BaH
ANA NOATBEPKAEHUA OMepaunn TONbKO OAWH
pas.

AaTy COOTBETCTBYHOLLErO

- TexHuuyeckumn Osepapadr -
3afl0/)KeHHOCTb  KnneHta nepen  bBaHkom,
BO3HMKAlOWAA  CBepX npefena  oOcCTaTKa

COBCTBEHHbIX AEHEXHbIX CPEACTB, MMEIOLLMXCA
Ha 6aHKkoBckOoM Cuéte/Kapte KnueHta wn/mnu
ceepx KpeautHoro nuvmuTa, Npu M3MEHEHUM
Kypca KOHBepTauuu BanloT MAM MO APYrum
NPUYUHaM.

- JKBaWep — 6aHK, NnaTexKHaa opraHMsaums,
MUKpOPUHAHCOBAA opraHusaums,
MUWKPOKpeanTHas KoMnaHus, KoTopble
ABNAKOTCA B/lageNbLlamu nepudepunitHbIx
ycTponcts, obecrneymBatoWwmMx BO3MOXKHOCTb
nposeAeHna ABTOPU3aLMM WKW  TPaH3aKUWUi
yepes cBou nepudepuitHbie  YCTPOICTBA
COMNIAaCHO TEXHONOMUAM U HOPMATMBHbLIM aKTaM
COOTBETCTBYIOWMX  MAATENKHbIX  CUCTEM U
3aKoHoAaTenbCcTBoM Kbiprbi3ckol Pecnybamnku.
- OmuteHT — 6aHK, OCYLLECTBAAIOLLNIM
BbIMYCK KAapT B COOTBETCTBUM C TEXHONOTUEN U
npaBuMiaMM  COOTBETCTBYHOLUMX  MIATENKHbIX
CUCTEM W 3aKOHOAZATENbCTBOM  KbIprbl3CKOM
Pecnybnmku.

- Push-yBegomneHma — 3T0  KpaTkue
BCM/IbIBalOLLME yBegomneHuns/coobuieHus,
KoTopble NpuxoaAaT KnmeHty yepe3 mobunbHoe

npunoxeHne baHka Ha pabounit  cTon
MobunbHoro TenepoHa KnuenHta u  ap.
cnocobamuy;

- Web-cailt — opuumanbHbii caiT baHKa B
cetn MHTepHeT no agpecy: www.demirbank.kg.

GONrOH KyHre KapaTa KonpoHynayydy 6aluka
WwapTTap.

- 3D-Secure TexHonoruAcbl (3D-Secure) —
6yn TexHonorua 6onyn caHanat, aHAa Kappap
ap 6up Kapta apKbinyy  KyprysyareH
onepaumsaHbl BaHK TapabblHAaH aBTOMATTbIK
TYPAO JKOHOTYAreH OMp XKOAKY Cblp ce3ay
KMPru3yy apKblayy TacTbIKTalWT. byn celp ces
BaHktaH CMC-6unaunpyy TypyHae KappapabiH
BaHKTaH KaTTanraH *aHa CMC-6ungupyynep
Kbl3MaTblHa TyTaWTbIpblAraH MOBUNANK
TenedpoH HOMEpPUHE KeHeTynet. byn cbip ce3
WMHTEPHET apKblayy XYPrysyareH catbin anyy
YYYPYHAA  Ty3  3/1e  KEHeTy/NeT  ’KaHa
onepaumsaHbl TACTbIKTOO Y4yH OBuUp raHa Kony
KONZOHYNYLIY MYMKYH.

- TexHMKanblK osepgpadT - oyn
KapaapaplH baHK angblHAarel Kapbidbl 60nyn,
an KapaapabiH GaHKTbIK
dcebuHae/KapTtbicbiHaa 60ArOH  ©3  aKya
KapakaTTapblHblH  KanApirblHaH  aHa/xe
KpeguTTuk AMMUTUHEH albiN KeTKeH CyMma
KaTapbl, Ba/NtOTaHbl KOHBEPTALMANOO KYPCYHYH
©3repylUyHeH e ballka cebentepgeH ynam
nanga 6osorT.

- JkBavep — 6aHK, Tenem  ywomy,
MUWKPOQPUHAHCBINIBIK YIOM e MWKPOKPEeAUTTUK

KOMMaHus, anap TMewenyy Tenem
cUCTEManapbliHblH - TEXHOMIOTUANAPbl  KaHa
HOPMaTMBAMK aKTblNapblHa, OLWOHAOW 3ne

Kblprbia Pecnyb6/iMKacbiHbIH -~ Mblli3amgapblHa

blnaMblK, blpacTooHy e Ww-apakeTTepan
©346pPYHYH  TbIWKbl  TY3MOKTOPY  apKblayy
KYPry3Yy MYMKYHUYAYTYH  KamcCbi3  KblaraH

TY3MeKTepAayH 33cu 6onyn caHanar.

- AMuTeHT - KapTanapgbl Tuewenyy tenem
CUCTEMANIAaPbIHbIH  TEXHONOTMANAPbl  KaHa
apexenepuHe,  owoHgon  ane  Kblprbi3
PecnybnumKacbiHbIH  MbIM3amMAapblHA  blalbIK
yblrapraH 6aHK.

- Push-6bunpupyynep - 6yn KapaapablH
mobunamnk TenedoHyHa Ke OalwkKa XKongop
MeHeH  BaHKTbIH  Mobunamk  TUpKemecu
aPKbINYy Kenmn TYLWKeH KbICKa, 3KpaHAa namaa
60nroH ackepTmenep / bunanpyynep.

- Web-catt — 6yn BaHKTbIH
TapmarbiHAarbl  pacMM  calTbl,
www.demirbank.kg.

UHTepHeT
haperu:
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- FATCA (Foreign Account Tax Compliance
Act) — 3akoH O HanoroBon OTYETHOCTM NO
3apyberkHbIM CcYeTam, Hanpas/ieHHbI NPOTUB

YKNOHEHUA  aMepUKaHCKUX  rpaxpaaH 7
pe3ngeHToB OT ynnatel Hanoros. FATCA
0b6a3bIBaeT WMHOCTPaHHbIEe ¢durHaHcoBbIe

opraHu3auum oTuuTbiBaTbcs nepen Cnyxkbon
BHyTpeHHMX pgoxogos CLIA o pgBuKeHUH
CcpeacTB aMepUKaHCKMX HANOronnaTeNbLLMKOB.

2. Mpeamet Jorosopa

2.1. baHK oTKpbiBaeT KaueHTy BbaHKOBCKMe
cyeTa B BaJItOTaX, YKa3aHHbIX B 3aABAEHWUM
KnneHta, n 006A3yeTca 3a4MCNATb Ha  HUX
AeHeXXHble cpeactBa B BantoTe Kblprbi3cKomn
Pecnybanku 7 MHOCTPAHHbIX  BajloTaX,
NOCTyNuBLWNE B NOJb3y KAWEHTa, BbINOAHATb
pacnopaxkeHua KnmeHTa o nepevynmcneHnu mau
Bblgaye JeHexHblx cpeacte co Cueta B
COOTBETCTBUM o 3aKOHO4ATeNbCTBOM
Kbiprbisackon  Pecnybsiuku,  gencrayrowmmm
6aHKOBCKMMM  MpaBUAaMM U HACTOALLUM
Jorosopom.

2.2. Onepaymm no cyeTam COBEpLIAKOTCA
BaHKOomM 3a BoO3HarparkgeHue (Komuccuu) B
COOTBETCTBMM  C  YC/OBUAMM  HACTOALLETO
Jorosopa.

2.3. [eicTBue HacToALWwero Jorosopa
pacnpocTpaHaeTca Ha onepaumu,
coseplaemble No BaHKOBCKUM cyeTam KnneHTa
B COMax M MHOCTPAHHbLIX BaNOTaX, OTKPbITbIM
noa eAnHbIM KAMEHTCKMM HOMEPOM, KOTOpPbIN
CAYKUT  ana  uaeHTudukaumm  KnueHra.
CoBeplieHune onepaumm no CPOYHbIM
OEeno3nTam, 4eno M UHbIM CYeTam, a TaKXe
onepaumu no nonyvyeHuto KnmeHTom Kpegutos
(3a ucknoueHnem osepapadta U KpeautHoro
IMMUTA NO KoprnopaTUBHOMN KpeauTHoi KapTte),
HacToAwmMMm [JoroBOpom He peryampyercs.

3. OTkpbiTne Cuetros
3.1. baHK, Npu ycnoBuuM npenocTaBAEHUA
KnneHTom Bcex HEOOXOAMMBIX ANA OTKPbITUSA
CyeToB [OOKYMEHTOB, 00f3yeTcA  OTKPbITb
Knuenty Cuét (Cyeta) B BantoTax, yKa3aHHbIX B
3aasneHnn KnueHta. lMpwn HenpeacTaBieHUM
KaneHTOoM [OKYMEHTOB, Heobxoaumbix Ans
OTKpbITMA CyeTa, a TaKXKe B MHbIX CAy4dasnx,

- FATCA (Foreign Account Tax Compliance
Act) — Yet enkepery 6aHKTbIK 3centep 6otoHYa
CaNbIKTbIK OTYETTYYNYK KOHYHAO Mblii3am. byn
Mbli3aM AKLL *KapaH4apbIHbIH YKaHa
pe3naeHTTePUHMH Ca/lbIKTaH KauyyCyHYH angblH
aNyyHy MaKcaT KblNaT »KaHa YeT O/KenyK
KapKbl/IbIK  yIOMAApAbl aMepUKaNblK  CafblK
TOeNeeYyNepayH 3CEenTepu KaHa KaparkaTTapbl
OHYHAe MaanbimaT bepyyre MunaeTTeHamMperT.

2. KeanwummpuH MNpegmeTtn

2.1.  BaHK KapgapablH apbI3blHAA
KepceTynreH Bantotanapga Kappapra baHKTbIK
acenTepAam avaT XKaHa an acentepre KapaapabiH
namaacbiHa TYWwKeH Kbiprbi3 PecnybanKacbiHbIH
Ba/ItOTACbIHAATbI KaHa yer 6/1Ke
Ba/ItOTAaNapbIHAArbl aK4ya KaparkaTTapblH 3Cernke
anyyra mungetreHer. OwoHAol 3ne baHK
Kbiprbi3 PecnybaMKacbiHbIH  Mbli3aMaapblHa,
KONAOHYNYN KaTKaH OaHKTbIK 3pexenepre
aHa ywyn Kenvwwumre binamblk KappapgblH
aK4ya KapaKaTTapblH 3CEnTeH u4birapyy e
KoTOopyy OOlOH4Ya KepceTMenepyH aTKapyyra
MUNOETTEHET.

2.2. Jcentep OOH4Ya onepauuanap baHk
TapabblHaH ywyn KenmwumaumH wapTTapbiHa
bllAalbIK  Cbl  aKbl (KOMWMCCUA) HernsmHae
Kyprysyner.

2.3.  Ywyn KeamwummauH  KOAAOHyAyWwy
KapaapablH comaory  KaHa 4YeT  efkKe
Ba/NtoTanapbiHAarbl baHKTbIK acenTepn HotoHYa
KYPry3y/areH onepaumanapra *amblntolnat. byn
acentep Kapaapabl WMAEHTUPUKALMANOO YUYH
KbI3MaT KblAraH OUMPAMKTYY Kapgap Homepwu
angblHAoa adblnat. MeeHeTTyy Aaenosuntrep,
Aeno  aHa  bawka acentep  6otOHYa
onepaumanap, OLOHAO0M ane Kapaap
TapabblHaH KpeauT anyy botoH4Ya onepauuanap
(oBepapadT KaHa KOpPNOpPATUBAMK KPEAUTTUK
KapTa 60OlOHYa KpeauTTUK YeKTeH TbllKapbl)
ywyn Keanwmm meHeH KeHre canblHbalT.

3. dcenTepau auyy TapTMbMn
3.1. BaHK, Kapgap TapabblHaH 3cen auyy
YYYH Tanan KblablHFaH 6apAblk AOKYMEHTTep
b6epunreH wapTtra, KappapablH apbi3blHAA
KepCeTyNreH Bantotanapaa dcentu (centepan)
auyyra mungetteHeT. drepae Kapgap acen auyy
YUYYH 3apbln 60/roH gokymeHTTepam bepbece,
owoHaon 3ne Kbiprbi3a Pecnyb6anKacblHbIH
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npeaycMOTPEHHbIX 3aKOHOAATeNbCTBOM
Kblprbi3ckoi Pecnyb6avku u/vnm Hactoawmm
[orosopom, baHK ocTaBnAeT 3a coboit npaso
pacToprHyTb [1oroBOp WAM NPUOCTAHOBUTL BCe
onepaumm no Cyety Knmenta nmbo oTkasaTb B
OTKpbITMM CyeTa (CueToB).

3.2. B cayyae oTKpbiTMA KnuneHnty no ero
npocbbe HoBbIXx CYEeTOB B TEYEHWE CPOKa
AevicteuA [loroBopa, ero nonoxeHus byayt
pacnpoCTPaHATLCA U HA BHOBb OTKpblBaemMble
CyeTa C MOMEHTa UX OTKPbITUA.

3.3.  baHk oTKpblBaeT KnneHty Cyeta B Tex
Ba/tOTaX, KOTOPblE YKa3aHbl B ero 3aaBaeHnn Ha
OTKpbITUE  cyeTa, BbINyCK  BaHKOBCKOW
NAaTeXKHOM KapTbl U NOAKNOYEHNE K UHTEPHET-
HGaHKUHrY.

3.4, Homep Cueta nocne ero OTKPbITUA
coobuiaerca KnueHTty nobbiMM  cpeacTBamu
CBA3W, Q[JaHHble KOTOPbIX OblAM  yKasaHbl B
3aaBneHun KnueHta. baHK uMmeeT npaBo npwu
HEeobXxo0AMMOCTU U3MEHUTb MPUCBOEHHbIN CYETY
KnneHta Homep. 06 3tom baHK o06A3aH
npeasapuTenbHo ysegomutb KaumeHta 3a 30
AHEN 00 npeanonaraeMon Aatbl USMEHEHUA.

3.5. B cnyyae npepoctaBneHma KnneHtom
3aAaBneHusa 1M Bcex HeoHXOAMMbIX LOKYMEHTOB
ana OTKPbITUA cyeTa/BblinycKka KapTbl
YAANEHHBIM/ANCTAHUMOHHBIM cnocobom
nocpeacTeom 3N1EKTPOHHbIX KaHasoB
B3aMmozencTBusa BbaHKa, a TaKKe npu3HaHWA
npoueaypsl naeHTUOMKaumm KnuneHTta
yCnewHomn B yAaNEHHOM peXxnme nocpeacTsom
9N1EKTPOHHbIX KaHA/NoB B3aMmogencTema (npu
HaMYMM TEXHUYECKON BO3MOXKHOCTM), BaHK
OTKpbIBaeT KnneHty OrpaHUYEHHO
dYHKUMOHaNbHbI BaHKoOBCKMIA cyeT. MNpu atom

KnneHT  BblpaxkaeT CcBOE  cornacme ¢
YCTaHOBNEHHbIMM 3aKOHOAaTeNbCTBOM
Kblprbisackon Pecnybaunku npu  yoanéHHom
naeHTMoumkaumm un BepuduKkaumm KnueHta
orpaHuyeHnsamMuM no Bugam U  obbemy
onepauui, nepeyeHb M O6BEMBI KOTOPbLIX,

pasmelwéH Ha Web-calite BaHka.

3.6. B cnyyae ecnn KnueHty Heobxoammo
CHATb OrpaHMYeHMA, YKasaHHble B n. 3.5.
HacToswero [loroBopa, KnveHTy Heobxoaumo
N4HO obpatutbca B loboe  Baukanliee
otaeneHne baHKa gnA NPOXOXKAEHUA NINYHOM

Mbli3aMmaapbiHaa KaHa/xke ywyn Keanwumae
KapanraH 6awka yyypnapaa, bank Keavwmmgm
6y3yyra ke KapaapapblH dcebn 6otoHYa bapabliK
onepauuanapabl  TOKTOTyyra e  Icentu
(9cenTtepam) auyypaH 6aw TapTyyra yKyKTyy.

3.2. Kapgap KaHbl 3Jcentepau auTbIpyyHy
cyparaHaa, KenvmwumpguH KyvyyHge TypraH
MOBHBT MYMHAE aybl/IraH XaHbl Icentepre ywyn
KenmwummanH waptrapbl owon 3cen ayblirad
KYHA©OH TapTbin KONAOHYNAT.

3.3.  baHK Kappgapra aHblH 3cen audyy,
GaHKTbIK Te/JIBM KApTacblH Yblrapyy *KaHa
NHTEePHEeT-6aHKMHITE Kowynyy 6otoHYa
apbI3blHAA KOpCeTY/IreH Ba/stoTaNapaa
dcenTtepan avar.

3.4.  Scen ayblNraHAAH KUMIMMH aHbIH HOMepU
Kapgapra KapgapablH apbi3biHAA KOPCeTYAreH

EVLEGNT KapakaTrapbl apKbLAYyY
6ungupunetr. baHk 3apbln 6OATOH y4yypaa
KapaapablH JcebuHe 6GepuareH Homepau

e3repTyyre YKyKTtyy. byn Tyypanyy baHK
e3repTyy 60/1I}KONAO0HIOH KyHASeH 30 KyH mypaa

Kapgapapl angbiH ana Kabapgap Kblayyra
MUNOETTYY.
3.5. Jrepae Kapaap 3cen auvyy/KapTaHbl

Yblrapyy Y4YYH apbi3blH ¥aHa 3apbln 60AroH
6apablK 4OKYMEHTTEpPAN BaHKTbIH 31EKTPOHAYK
6aiinaHblW KaHan4apbl apKblayy anbicTaH bepyy
KONY  MeHeH Tanwblpca, OWOHAOW 3ne
9NEeKTPOHAYK KaHangap apKbllyy anbiCTaH
MAEHTUOUKALMANOO Npoueaypacbl MNTUANKTYY
aen Tabbinca  (TEXHUKANbIK  MYMKYHUYYAYK
bonroH yuyyppa), aHga baHk Kappgapra
bYHKUMOHANAbIK MYMKYHUYNYKTOPY YeKTenreH
BbaHKTbIK 3cen ayat. MblHAal yyypaa Kapaap
Kbiprbi3 PecnybimKacbiHbIH Mbl3amaapbiHAa
KapanraH, anbiCTaH uAeHTMOMKAUMA KaHa
BepuduKauma yyypyHAa KONOOoHYAyy4y
onepaumanapapiH TYpAepy *KaHa Kenempaepy
OOlOHYa  YeKTeeniepre  MaKyn  3KEeHAUTUH
TACTbIKTANT. byn YekTeenepayH TM3IMeCH KaHa
Kenemy BaHKTbIH Web-caliTbiHaa
KanrawTbipbinarT.

3.6. 3reppge Kapgap ywyn Keamwnmgmu 3.5-
NYHKTYHA@ KepCeTyareH u4ekteenepay anbin
CafNyyHy Kaanaca, aH4a an e3yHYH eKe e34yryH
6GaHKTbIH Kbl3MaTKepaepu TapabbiHaH
TeKLWepyy4eH *KaHa BepubuKaumagaH eTKkepyy
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naeHTUPUKaumm n BepuduKaumm

coTpygHMKamu baHka.
4, Onepauyuu no Cuérty

4.1. baHK npoussogmt no CuYéTty onepauum,
npeaycMoTpeHHble 3aKOHO4aTeNbCTBOM
Kbiprbizckom Pecnybaukn, 6aHKOBCKMMMU
npasuaamm mn obblvaammn penosoro ob6opoTa,
npumeHAeMbIMK B MeXKAyHapOoAHOWM
H6aHKOBCKOM MpaKTUKe.

4.2. [Ona nposegeHua onepaumint no Cuéty
KnneHTta baHK MMeeT NpaBo No CBOeMy Bblbopy
npuenekaTtb apyrve 6aHku u/mnn ¢uHaHcoso-
KpPeaWTHble OpraHusaumun, u/Mam nnaTéxHole
opraHusauuun, u/mMamM onepaTopoB MNAATENKHbIX
cuUCTeMm.

4.3. 3auyncneHue cpeactB B MHOCTPAHHOM
Ba/silOTe, MNOCTYNMBLWMX B nNOAb3y KauneHTa,
npoussoamTca baHKkOMm He nosgHee
GaHKOBCKOrO [AHA, CNeaylowero 3a AHEM
NoNly4eHUA BbIMUCKU MO KOPPECNOHAEHTCKOMY
c4éTy baHka B cooTBeTcTBYylOWEM bHaHKe-
KoppecrnoHageHTe.

44. B Tex cnay4aAx, Koraa [AOKYMEHTbI,
CNyXalne OCHOBaHMEM ANA  3a4YUCNeHUA
AeHeXHbIx cpeacTs Ha CYéT KnneHTa, cogeprkat
HEMNONHYIO, WCKaXXEHHYI0, HETOYHYI Uan
npoTMBopeYMByt0 UHOOPMALMIO, WAN TaKue
OOKYMeHTbl OTCyTCTBYIOT, baHK umeeT npaso
3a4epKaTb 3a4MCNeHne MOCTyNnuBLUEN CYyMMbl
Ha C4yéT KnmeHTa [0 MONYYEeHMA AOKYMEHT],
coaepKallero Heobxoaumyto MHPoOpmaLmio.
MNMopagok nposegeHna baHkom paccnegoBaHusA
B nofo6HbIX cayyanx onpegensetca
npasuMaamm, yctaHoBsieHHbIMU BaHKom. BbaHK
TaKKe BNpase BO3BPATUTb CYMMY OTMNPaBUTENIOD
B cnyyae OTCYTCTBUA B OOKymeHTe
nHdopmaumn, HeobxogmMmon ANs  NOJHOM
naeHTndumkaunm Knnenta, nmbo npu Hanmumm
HenpasuabHON MHPopMaLMN.

4.5, baHK Brnpase 40OMNONHUTE/IbHO 3aMNpPOCUTbL
y KnueHta ntobble AOKYMEHTbl, CBA3aHHblE C
onepauuein, cosepwaemonn no Cuétry Knmenra
WU C UCTOYHUKOM AeHeXHbIX cpeacTs KnmeHTa
(B TOM umcne p[oOrosopbl, KOHTPAKTbI, cyeTa-
bakTypbl M T.M.), BKAOYaA uMHbOpPMaUUO WU
OOKYMEHTbl Mo OTNPaBUTEN0 UAU NoaydaTento
OeHeXHbIX CpefcTB, a TaKxe, B Cayyae ecnu

YYYH BaHKTbIH KaanaraH »KaKblHKbl 6enymyHe
@3y Kenun Kampblayyra TMAULL.

4. dcenTerun uw apakeTrep
(onepauusanap)

4.1. bBaHK dcen 60toHYa Kbiprbi3
Pecnyb6anKacbIHbIH Mbli3amAapblHAa, 6aHKTbIK
spexenepae  KaHa 3 apanblk  HaHK
NPaKTUKACbIHAA  KONLOHYNYYydy  ULKEPAWUK
XKYTYPTYY afaTTapblHAA KapanraH
onepauuanapabl Xypryser.

4.2. KappapablH cebu 6otoHYa
onepauuanapabl Xyprysyy yd4yH baHK e3yHyH
TaHAoocy 6otoHYa HalKka BaHKTapAabl KaHa/ ke
KapXKbINbIK-KPEAUTTMK  yioMZapabl, »KaHa/xe
Tenem YIOMZapblIH, ¥aHa/xe Tenem
CUCTEMANAPbIHBIH  OMEPATOP/IOPYH  TapTyyra
YKYKTYY.

4.3. KapgapablH nanlaacbiHa TYWKOH 4er
©/IKe  Ba/loTacblHAarbl  KapakaTtrap  baHK
TapabblHaH TMewenyy 6aHK-
KOPPECNOHAEHTTErNM KOPPECMOHAEHTTUK 3cen
6OIOHYA KeuyypmMe afblHraH KYHAOH KUMWHKK

GaHKTbIH MW  KYHYHOH KeunKtupunbecteH
3CernkKe anblHar.

4.4, 3Jrep KappappblH 3cebuHe  akya
KapakaTTapblH  Tywypyyre Herms 601roH

OOKYMEHTTep TONyK amec, BypmanaHraH, Tak
9MeC e Kapama-Kapwbl MaanbiMaTTapapl
KamTbICa, e MbIHAAMN AOKYMEHTTEP TaKbIP KOK
60nco, BaHK 3apbll  MaanbiMaT KaMTbIAraH
AOKYMEHT  aNblHFaHra  YeWnH  CyMMaHbl
KapaapapblH acebuHe Tywypben Kapman Typyyra
YKYKTYY.  MbIHAAW  ydypAa  UIMKTEEHYH
TapTMOUH BaHK ©3YHYH 3peKenepuHe blianblK
aHbIKTanT. OwoHAoM 3n1e baHK [OKymeHTTe
Kapaapabl TONyK WAEHTUOMKALMANOO  YYYH
KepeK 60NroH MaanbiMaTTap KoK 60sco ke
TYypa 3Mec KepceTy/ace, aKya CYMMACbIH
YKOHOTYYUYYre KaTapbin 6epyyre yKyKTyy.

45. bank KappapablH Jcebu  60lOHYa
XKyprysyayn YKaTKaH onepauusra xe
KapaapablH akya KapaskaTTapbliHbiH BynarbiHa
6aliNaHbIWTYy KaanaraH AOKYMeHTTepan (aHbiH
WYMHAE KeNMWNMAEPAN, KOHTPAKTTapabl, 3cen-
dakTypanapgbl K.6.), aHblH WYMHAE aKya
KapakaTTapblH }KOHeTYy4y Ke anyydy 6otoHuYa
Maa/ibiMaTTapabl aHa OOKYMEHTTEpAM,

eke wuwkepnep ydyyH 6GaHKTbIK 3cen auyy 6OIOHYA Kasnbl KENUWMM Ty3yy
KOHYHAe aublk odepTa (cyHyw) 23 utonb, 2026-Kbinbl BalKbl MeHeaKepauH
YKYKTYK nwwTep 60toHYa opyH 6acapbliHbiH Ne13 Teckemecu meHeH 6ekuTuareH

My6nunyHaa odpepta Ha 3akntoueHne FeHepanbHOro JoroBopa 6aHKOBCKOTO cueTa
A8 MHAMBUAYaNbHbIX NpeanpuHUmaTteneit yteepxaeHa 23 wiona 2026 roga
PacnopskeHnem Ne 13 3TM no npaBoBoi feATeNbHOCTU




KnuneHTt asnaetca Hanoronnatenowmkom CLUA,
noAaTeepxaeHne ero otT4étHocTM B Hanorosyto
cnyx6y CLLUA v nHble 4OKyMeHTbl. B cnyyae He
npeaocTasnaeHunA KnneHtom baHKy
3anpawmBaemblx AOKyMeHTOB, baHK Bnpase
OTKasaTb B MpoBeAeHUMM onepauuu, B
OAHOCTOPOHHEM nopsagke pacToOprHyTb
Jorosop n 3aKkpbITb KnneHTy Cyér.

4.6. 3auncneHue cpeacTs, MNOCTYMUBLUMX B
nonbsy KnuveHta B pesynbTaTe npoBeAeHUA
AOKYMEHTapHbIX onepauui Anbo onepaummn c
LEeHHbIMWM Bymaramum u Ap., OCyLLECTBAAETCA Ha
OCHOBaHUW [OOKYMEHTOB, NpPeayCMOTPEHHbIX
3aKoHogaTenbcTBOM Kbliprbizckon Pecnybauvkn,
M MHbIMW TNpPaBOBbIMU aKTamu, obbl4asmun
aenosoro obopota u gorosopamu CTOPOH Ha
nposeAeHne Takux onepauuin.

4.7. Onepauun c AeHEeXHbIMU CcpeacTBamum
Ha CueTax KnaumeHTa oOcCyWwecTBAAIOTCA Ha
OCHOBAHMK €ro NMCbMEHHOI0 PacrnopAXKeHUA Ha
YCNOBUAX, NPefyCMOTPEHHbIX  HACTOALMM
Jorosopom, a TaKXKe UHbIMM
yAaNEeHHbIMW/ANCTAaHUMOHHbIMM cnocobamu no
3NEKTPOHHbIM KaHanam B3aMMOAEWNCTBUA B
nopsaake, npeaycMoTpeHHOM
3aKoHoZaTenbcTBOM Kbiprbi3ckon Pecnybaunku.
CnucaHue cpeacTs co CyetoB 6e3
pacnopsaxeHua KnueHTa ocywectsnserca B
cnyyasx, npeaycMoTpeHHbIX HacToALLUM
Jorosopom, a Takxke B cnayyasx,
npeaycMoTpeHHbIX 3aKOHO4ATeNIbCTBOM
Kblprbiackoin Pecnybamku.

4.8. PacnopsaxeHue KnmeHTa O cnmcaHuu
cpeacte co CyeToB MOXeT ObiTb AaHO MYTEM
npeaocTasaeHunA B baHK NAATEXHOro
nopy4yeHus, 3aaBJeHUA Ha NepeBos, 3aABeHuUn
Ha KOHBEpPTauMIO, WHCTPYKUMM Ha Bblgayy
cpeacTs B NOAb3y TpeTbeh CTOPOHbI M T.M.,
YCTaHOBNEHHOM bopmbl. PacnopseHue
KnueHTa BaHKy MOXKeT nepenasaTbCcA
NnocpeacTBOM 3/EKTPOHHOW CBA3U U/Uan ¢

ncnoab3oBaHNEM MHTepHeT-6aHKMHI'a B
nopAaake, npegycmoTpeHHOM HaCToAWNMM
Jorosopom, a TaKXe MHbIMU

owoHao ane, arepae Kapaap AKLLHbBIH canbik
Teneeuycy 6onyn caHanca, aHbiH AKLLUHbIH
CanblKk  Kbil3amaTblHa OepreH OTYETTYYyAyryH
TACTbIKTOOHY ’KaHa 6allka [OKYMeHTTepam
KOWYM4Ya CYypooro YKyKTyy. Kapgap cypanbin
aTKaH [OOKymeHTTepau baHkKa 6GepbereH
yyypaa, BaHK onepaumsaHbl XKyprysyyaeH baw
TapTyyra, Keawuman 6up Tapantyy TapTunte
6y3yyra aHa KapaapablH JcebuH Kabyyra
YKYKTYY.

4.6. KappapablH nanpaacbiHa
KaparkaTTap  OOKYMEHTTepAMH  HermsuHae
KYPrysynreH WLW-apaKeTTepanH, 6aanyy
Karasgap MeHeH OOAroH KeanwumaepguH
aHa ywyn cblAaKkTyy 6awKka amangapablH
HaTbIMKaACblHAA 3CenKke anblHAT. MblHAal
acenke anyy Kbiproi3  Pecnyb6anKacblHbIH
Mbli3amaapbiHa, OallKa YKYKTYK aKTbliapra,
WWKEPAUK  KYTYPTYY  a4aTTapblHa  KaHa
TapanTtapabiH 6yn uw-apakeTTepamn Kyprysyy
6OlOHYA Ty3reH KenvwumaepuHe  blaakbliK
TMewenyy OOKYMEHTTEPAUH HernsuHae uLKe
awbIpbINAT.

4.7. KapgapablH dcenTtepuHaeru aK4a
Kapa)kaTTapbl MeHeH 0OaliiaHbllKaH  WLl-
apakeTttep ywyn Kennwumae  KapanaraH
WapTTapAblH HErM3nHAE aHbIH ¥Ka3syy TypyHaery
KOPCOTMOCYHYH HeruMsuMHae, OLWOoHAOoM 3ane
Kbiprbia PecnybamKacbiHbIH Mblii3amaapbiHAa
6enrnneHreH TapTMNTe 3NIEKTPOHAYK BalinaHbiw
KaHangapbl apKblayy anbiCTaH/AUCTaHUMANBIK
bIKMa/Jlap MEHEH MLWKe awblpbinat. KapgapabiH
KOPCOTMOCY XOK 3/1e aHblH JcenTepuHeH
KaparkaTrapgbl  3CenTeH  4blrapyy  yuwyn
Kennwumae ke Kbiprbi3 PecnybamKacbiHbIH
Mbli3aMaapblHAa KapaaraH ydypnapga raHa
Kyprysyner.

TYLKOH

4.8. KapgapgbiH ScenTepuHeH
KapakaTTapAbl 3cenTeH 4blrapyy 6o0toHua
KepceTmecy bBaHKka 6enruneHreH ynarygery
TONIOM KOPCOTMOCYH, KOTOpyy 60tOHYa apbi3Aabl,
KOHBepTauuMA 60OHYA apbi3abl, YYYHYY KaAKTbIH
nangacbiHa Kapakar 6epyy 60l0HuYa
KOPCOTMOHY aHa YWYy CbIAKTYynapabl 6epyy
}ony meHeH 6epunet. KappapgblH baHKKa
KepceTmecy ywyn Kenvwumpge KapanraH
TApPTMNTE 3NEKTPOHAYK 6alinaHbiw  apKbiayy
aHa/’ke  UHTepHEeT-BaHKUHIAM  KONAOHYY
MEHEH, OLIOHA0M ane Kbiprbi3
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yAaneHHbIMW/ANCTaHLUMOHHBIMKM cnocobamu no
3NEKTPOHHbIM KaHanam B3aMMOAEWNCTBUA B
nopsake, npeaycMoTpeHHOM
3aKoHoZaTeNnbcTBOM Kbiprbickoi Pecnybamku.
49. baHK wvmeeT npaBO OTKasaTb B
NCNONHEHUU NopyYeHMa KnneHTa, Npu Hannuum
(BO3HMKHOBEHMM) CneayoWwmx 06CTOATENbCTB:

- B MOPYYEeHUM  OTCYTCTBYET WU
Hepa3bopunMBO HaMWUCaAH OAMH UAN HECKOJIbKO

PEKBU3UTOB MO0  YyKasaH HenpaBWJIbHbIN
PEKBU3MUT;

— nopy4yeHWe  He  NOAMUCAHO  Uan
NoAMUCAaHO J/IMLOM, He MMeKLWMm npasa

pacnopa*keHna Cyétom, nognucb KaneHta nam
YNONHOMOYEHHOIO UM JIMLA AW OTTUCK MevaTu
He cooTBeTcTBYeT 06pasuam, yKasaHHbIM B
npeacTtasneHHbIx KnneHtom B baHk 3assneHun
n/Man  Kaptoukam 06pasuoB noanucen M
OTTUCKA NeyvyaTu, UAM Yy YNOJHOMOYEHHbIX UL,
KnneHTa B COOTBETCTBMU C NPeACTaB/NEHHbIMU B
BaHK AOKYMEHTaMM OTCYTCTBYHOT MOAHOMOYMA
Nno MNPOBEAEHMIO TaKoM onepauun, UAN CPOK
NONHOMOYMIN YNONHOMOYEHHbIX Any KnmeHta
UCTEK;

- nopyyYyeHMe BbICIAHO C 3NEKTPOHHOro
afpeca, He yKazaHHOro/3aaBneHHoro KnameHtTom

B KayecTBe ajpeca, C KoToporo 6yayt
HaNpPaBNATbCA NopyvYeHUa KnnenTa;

- nopy4yeHMe BbIMUCAHO Ha  CyMMYy,
npesblwatoLwyto octatok no Cyéty, n no Cuérty
KnueHta He YCTAHOB/EH osepapadt
(kpeanToBaHme Cueta);

- Ha Cyér HaNOXeH apect
YNOAHOMOYEHHbIMM rocyaapCTBEHHbIMMU
opraHamu;

- CyMMa onepauunm BMecTe C KOMUCCUEN U
pacxogamm baHKa npesbilWaeT  Cymmy
OEHEXHbIX CpeacTB, MMEILWMXCA Ha cyeTe
Knnenta;

- coBepLlIeHne onepauym NPOTUBOPEUUT
3aKoHogaTenbCcTBY Kblprbi3ckoit Pecnyb6amku
WAn Hactoawemy lorosopy;

- B C/lydae OTKasa KnmeHTa npenoctaBuTb
Tpebyemble BaHKOM AOKYMEHTbI;

- B C/lydae HanuMyuAa noAo3peHUs Ha
ocyLLecTB/ieHNe MOLUEHHUYECKUX,
NoA03pUTENbHbIX n/mnm apyrmx
HenpaBoOMepHbIX AencTBuii/onepaLmii no cyety
KnneHta;

Pecnyb6anKacbIHbIH Mbl13amaapblHAa
6enrnneHreH TapTMnTe sNeKTPOHAYK 6annaHbIL
KaHangapbl apKblayy anbiCTaH/gUCTaHUMANBIK
bIKManap MeHeH 6epuayyre MymKyH.

4.9. BaHK TOMEHKY Kargaihnap 6onroH (ke
nanaa 60/1roH) yyypAaa KapaapapiH
KOpPCOTMOCYH  aTKapyyAaH TapTyyra
YRYKTYY:

— KepceTmene 6up XKe 6up Heue
PEKBU3NTTEP TaK KepceTynbece, TYLYHYKCY3
asblnraH 601CO Ke Tyypa 3Mec PEeKBU3IUT
KepceTynreH 6osco;

— KepceTme Kon KotonbaraH 6onco ke
cenTn BalwKapyyra yKyry oK afiam TapabbiHaH
KON Kolca, owoHAoin 3sne KapaapAbiH e
aHbIH bIArapbiM YKYKTYY ©KY/IYHYH KOJ1 Tamrachbl
e meepayH benrucu Kapaap TapabbiHaH
BaHKkKka 6epunareH apbi3blHAA KOPCOTYATeH
YATYNepre KaHa/Xe KoM Tamra aHa Meep
YAIr'YNI6PYHYH KapTOYKanapbiHa Tyypa Kenbece,
e BbaHKKa 6epuareH OOKYMeHTTepre blnanbik
KapaapablH  bIArapblM  YKYKTYY — ©KYJIYHYH
MbIHOAN OnepaumsaHbl KYPry3yyre YKyry ok
60nCO e anapAblH biArapbiM YKYKTapbIHbIH
MOBHeTy eTyn KeTce;

- Kepcetme Kappap baHKKa KepceTnereH

baw

e  ounampbereH INEKTPOHAYK JapeKTeH
YKeHeTynreH 60sco;
— KepceTmeae KepPCOTYNreH cymma

KapaapaplH 3cebuHaern KangblKTaH —allbin
KeTce XaHa KapgapabiH dcebuHae osepgpadt
(3centn kpeantTee) KapanbaraH 60/co;

— KapaapablH 3cebnHe bIMrapbiM yKYKTYY

MaM/IEKETTUK opraHgap TapabblHaH Kamak
canblHraH 6onco;

— onepauMaHblH  CYMMAcCbl, KomucCcUA
*KaHa bBaHKTbIH 4bIrbiIMZapbl MEHEH KOLWO,
KapgapablH dcebuHaern aK4a
KaparkaTTapblHbIH CYMMaCbIHAH allbIM KeTCce;

- onepaymaHbl KYPrysyy Kblpreis

PecnybauKacbiHbIH Mbli3aMmAapbliHa e yLlyn
Kennwnmre Kapuibl Kesce;

— Kapgap baHK Tanan KbINraH
JOKyMeHTTepamn 6epyyaeH 6all TapTKaH 60/co;
— KapaapapblH 9cebmHae angamublnbiKKa,
LUEKTYY xe 6aLKa MbI3aMCbI3
apakeTTepre/onepaumsanapra WekK }apanca;
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- B WHbIX CAy4yaax, NpeaycMOTPEHHbIX
HacToALLMUM [dorosopom n/vnn
3aKoHoZaTenbCcTBOM Kbiprbisckort Pecnybamnku
NN MHOCTPAHHbIM 3aKOHOA4aTeNbCTBOM.

B cnyyae, ecnn NAaTéXHbIM AOKYMEHT 6bin
MPUHAT K MWCMOJHEHMIO W B Mpouecce ero
MCNONHEHUA Obln  ycTaHoBAEH aKT/daKTbl,
YKa3aHHble Bbille M ABAAIOLLMECA OCHOBAHMEM
ANA OTKasa B €ro WUCMNOJIHEHWUM, NNATEXKHbLIN
OOKYMeHT Bo3BpallaeTca KnneHTy c nomeTkamm
O NpuUYMHe BO3BpaTa He no3aHee 6aHKOBCKOro
AHA, cneaylowero 3a Aatou MNPUHATMA 3TOro
OOKYMeHTa.

4.10. Onepaunn noO CAUCAHUID AEHEeXHbIX
CpeacTB OCyL,ecTBAAOTCA B Npeaenax ocTaTka
cpeacts Ha Cyéte. Echm baHKom ycTaHoBAeH
oBepgpadt no Cyéty, baHK BypeT UCNONHATbL
NNaTéxHble  AOKYMEHTbI KnueHta npwu
HeanoCTaTOMHOCTU WAM OTCYTCTBUM CPeacTB Ha
CyéTe, HO B Npegenax IMMNUTA, YCTaHOBJIEHHOIO
BaHkom.

4.11. baHK npuHMmaeT nopydyeHUAa KaueHTa
no nnateam B  BanoTe  Kblprbi3ckol
Pecnybnvkn ©“  MHOCTpaHHOM BaswoTe B

onepaunoHHbIe Yacbl, yCTAaHOBNEHHble baHKoMm.
CnucaHue cpeacTB B MHOCTPAHHOM BanoTe CO
Cyeta KnueHTa npousBoaMTCA B  A€Hb
nonyyeHuna 3saasnieHns KnmeHTa no nepesoay
cpeacTs. MepeuncneHne cpencTs B
MHOCTpPaHHOW BatoTe NpoussoanTca baHkom B
GaHKOBCKUI  [eHb, C/eayloWmMin 33 OHEM
noctynneHun 3aasneHns Knnenrta B baHk, ecin
KnveHtom He nogaHo  3aAB/ieHne 06
WCMOJIHEHUM 3TOrO NJaTe)ka B AeHb noJayu
3as1B/IEHMA Ha NepeynceHme.

BaHK cuMTaeTcs MCNONHUBLLUMM 005A3aTeNbCTBO
nepevyncanTb CPeacTea, eCIM OH COBEPLUNA BCe
HeobxoAMMble M BO3MOMKHble AEeNCTBUSA ANS
nepeyncieHunsa cpeacTs B 6aHK nosydyatens.
4.12. baHK He HecéT OTBEeTCTBEHHOCTM 3a
BO3MOMHble 3a4eprKKK, MNOTEPU WAU UHblE
NnocneacTBusA, CBA3aHHble C 334€PXKKOM Man
YyTPaToOi AEeHEXHbIX CPEeACTB, €CNM OHU UMENn
MECTO B CBSi3W C HenpaBW/IbHbIM YKa3aHUeMm

PEKBU3UTOB nosyyaTens (B Tom  uucne
PEKBM3UTOB 6aHKa nony4yatens), WHbIMU
owmnbkamn, ponylweHHbiMM  KaneHTom npu

odpopmneHnn pacnopsiKEHUM Ha NepevncieHme
AEHEXHbIX CPeaCTB.

- ywyn Kennwmmae KaHa/xe Kbiprbi3
PecnybnnKacbiHbIH MblM3amaapblHAA Ke 4JeT
©/IKBHYH Mbli3amaapblHAa KapanraH 6Oalika
yyypnapaa.

drepae TeNem [AOKYMEHTUM aTKapyyra Kabbin
anblHbIN, aHbl aTKapyy YYypyHAa xoropyaa
KOPCOTYNTOH KaHa aHbl aTKapyydaH 6aw
TapTyyra Herns H6ONToH XKargamnap aHbIKTaACa,
aHAa Tenem AOKYMEHTWU KahTapblabin bepunet
aHa aHblH KaWTapblAraHAbITbIHbIH - cebebu
KepceTynet. byn Kautapyy Tenem [OKYMEHTU
Kabbln anblHraH KYHAOH KMMWMHKM BAHKTbIH UL
KYHYHOH KEYMKTUPUNDOECTEH XKyprysynerT.

4.10. AK4Ya KaparkaTTapblH 3CEnTeH ublrapyy
60t0HYa uw-apakeTrep ScenTeru
KapakaTTapgblH KanabIrbiHbIH yernHae
Xyprysynet. drep bBbaHK TapabbiHaH Jcenke
osepapadt benrmneHreH 6onco, aHga baHkK
KapaapablH Tenem [OKyMeHTTepuH Scenteru
KapayKaTTap *KETULICU3 Ke TaKblp ¥KOK 60/roH
ydypga pAarbl, 6upok BaHKTbIH benrnnereH
YeKTepuHAe raHa aTKapar.

4.11. baHK KapgapgblH  Kblprbi3cTaHgblH
Ba/IOTACbIHAA *KaHa YeT e/IKe Ba/TacbiHAA
KYPTy3Yy/IreH Tenem KepcoTMesNepyH ©3YHYH
6enrnnereH uw ybaKTbicbiHAA Kabbin anat. Yer
O/1Ke Ba/ItOTACbIHAATbI KapakaTrapapl
KapaapaplH JcebuHeH 3cenTeH  4blrapyy
KapgapablH KOTOPYY apbi3bl anblHFaH KyHY
WLWKe awblpblnat. drep Kapgap KOTopyyHy apbi3

bepreH KyHy aTKapyyHy cypabaca, aHaa
KaparkaTTapabl KoTopyy baHk TapabbiHaH apbi3
TYWKOH KYHAOH KUUAMHKM UMW KYHYHA®

Xyprysynet. BaHK KapaaTTapZbl anyyydyHyH
6aHKTapblHA KOTOPYY Y4YYH 6apAblK 3apbin *KaHa
MYMKYH BONTOH apakeTTepam »KacaraH yyypaa,
KapakaTTapbl KOTOPYY MWAAETUH aTKapAbl
Aen acenTener.

4.12. Jdrep Kappgap Kapaxatrapabl KOTOpyy
KOPCOTMOCYHAO  a/Nlyy4yHYH PEKBUSUTTEPUH
(aHbIH MYMHAE BaAHKTbIH PEKBM3UTTEPUH) Tyypa
9MeC KepceTce e balwka KaTa ketupce, baHK
KapayKaTTapAblH KEYUMKTUPUAULLK, MKOToayLy
*Ke Gallika KeceneTTep Y4yH xoon bepbeiT.
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4.13. B cny4yae HegoCTAaTOYHOCTU CPeAcTB Ha
Cuéte KnmeHTa Ana onnatbl BCEX PACYETHbIX
OOKYMeHTOB bBaHK npou3BoguT naaTexu B
o4yepénHocTn, YCTaHOBNEHHOM
3aKoHoZaTenbcTBOM Kblprbickoi Pecnybamku.
4.14. Bblgaya AEHEe)KHbIX CpeacTB B Cymme,
npesbIWaloLWwen yCTaHOBAEHHbIN BaHKOM AMMUT
WAN ero 3KBMBANEHT B APYrux BajtOTaX,
npounssoamTcA BaHKom B CPOKM,
yCcTaHoBANeHHble Tapndpamn baHka.

4.15. be3 pacnopsaxeHua n cornacma KnnenTta
(B 6e3aKkLenTHOM nopsake) c ero ntoboro Cyeta
CMNCbIBAOTCA AEHEXKHbIE CYMMbl HA OCHOBaHWUM
NCNONHUTENbHbIX AOKYMEHTOB, NO TpeboBaHWUIO
YNOAHOMOYEHHbIX rOCY4apPCTBEHHbIX OPraHOB U
MHbIX nny, KOTOPbIM TaKkoe npaso
npenocTasaeHo 3aKOHO4ATeNbCTBOM
Kblprbi3cko PecnybavKn, a TaKKe CyMMbil,
OWNBOYHO 3aumcneHHble Ha CuyeTa KnmeHTa
N/MAnN U3NnLWHe BblgaHHble KNMEHTY AeHeXHble
cpeactsa, Komuccum baHKa 3a OKasaHHble
6aHKoBCKue ycayru cornacHo Tapudam baHka, a
TaKXe Komuceum M pacxodbl  HaHKoB-
KoppecnoHAeHToB, cybareHToB, areHToB baHKa,

MHbIX /ML, BOBNEYEHHbIX B OCYyLLECTBAEHME
onepayui KnueHTa, CBAI3aHHble C
ocyliecTsnieHnem onepauuii KnnmeHTos, cymm
nobon  3apomkeHHoctM  KameHta  nepeg

BbaHKOM, B TOM 4yncine cymmbl 3a40/1IKEHHOCTH
Nno KopnopaTuseHoOM KpeagmTHoM KapTe, cymmbl B
noraweHue npeaocTaB/IEHHOrO
Kpeauta/osepapadra, a TaKKe BO3HUKLLEro
TexHuyeckoro osepapadta no Cuéty wu
YCTAHOB/IEHHbIX MNPOLEHTOB, a TaKXe MWHble
CYMMbI AeHEeXHbIX cCpeacTB No oba3aTenncTBam
KnneHta nepeg, baHKOm, B TOM 4ucie M He
CBsI3aHHbIM ¢ 6aHKOBCKMM 06CNYKUBAHNEM, HO
BbITEKAOWMM W3  WUHbIX MPaBOOTHOLIEHUMN
mexay baHkom n KnneHtom, a Tak¥Ke no MHbIM
OCHOBAHMAM n B MHbIX cnyyasx,
npeaycMoTpPeHHbIM 3aKOHO4ATENbCTBOM
Kbiprbiscko Pecnybavkn m/uam HactoAawmm
Jorosopom.

4.16. bBaHK rapaHTUpyet KnmeHty 6aHKOBCKYO
TalHy no ero Cyetam. [lpepocTaBneHue
nHdopmaumm no onepaumam n Cuetam KnmeHta
TpeTbMM ANMUAM, a TaKXKe MNPUOCTAHOBJIEHUE
onepauuii no CyeTy (3a UCKNOYEHNEM C/TYHAEB,
NPeaycMoOTPEHHbIX HacToawum [oroBopom)
OCYLLECTBNACTCA UCKAIOUYUTENbHO B CAYYasax WU

4.13. KappapablH 3JcebuHaern Kapaskatrap
6apablKk  3CENTUK AOKYMEeHTTepau Teneere
xetuwcus 6onroH yyypaa, baHk Tenempepay
Kbiprbi3 Pecnyb/MKacbiHbIH Mblii3amAaapbiHAA
6enrmneHreH Ke3eKTUK TapTUNTe Kypryser.
4.14. bBaHKk 6enrumnereH JAUMUTTEH alUKaH
cymmagarbl e balKa  BantoTasnapaarbi
SKBMBAMIEHT CyMMaZarbl aKya KapaxaTTapblH
6epyy BaHKTbiH TapudTepuHae KepceTynreH
MO6HeTTep4e MLLKe alblpblaarT.

4.15. KappgapgbiH KepceTmecy *KaHa
MaKyngyry 6onboco ha (KapgapabiH
MaKyngyrycys), aHblH KaanaraH 3JcebuHeH
TOMOHKY CyMManap 3CenTeH Yblrapblabiwbl
MYMKYH: aTkapyy OOKYMEHTTEPUHUH
HEerMsMHAe, MAMJIEKETTUK OpraHAapablH e
MbI3aM MEHEeH yLyHAal yKyK bepuareH b6aLuka
agamgapablH Tanabbl 6otoHuya; KapgapapbiH
dcebuHe KaTaya TYWKeH »aHa/xe Kappapra
awblk4ya 6epuareH akya KapakaTtrapbl; BaHKTbIH
Kbl3maT KepceTyynepy YUYH anbIHraH
KOMMUCCUANAP;  KOppecrnoHAeHT-6aHKTapAblIH,
areHTTepaAnH  KaHa H6aLwkKa KaTblLWyy4vy
YKaKTapAblH KOMUCCMANAPDI KaHa YbIrbiMAapbl;
KapaapaplH bBaHK angblHAarel ap KaHgam
Kapbi3gapbl, aHblH MYMHOE KOPMNOpPaTUBAMK
KpeauTTnk KapTa 60toHYa Kapbldaap, bepuareH
Kpeaut ke oBepapadT, oOwWoOHAON 3ane
TEXHMKaNbIK 0BepApadT *KaHa Naibi3aap; *KaHa
baHK meHeH KapaapgblH opTocyHZarbl b6alika

YKYKTYK  MaMuaenepaeH  Keaun  YblKKaH,
BGaHKTbIK Telnnee MEeHEeH TY346H-TY3
6alinaHblwnaraH  mungetremenep  60tOHYa
cymmanap, OLWOHAOM ane Kbiprbi3

PecnybamnKacbiHbIH  Mbli3aMaapbiHAa  KaHa
ywyn Keanwmnmae KapanraH 6alwka yqypaapaa.

4.16. bank KappapapliH Scentepun 600OHYa
GaHKTbIK  CbIpAYY/NYKTYy CaKTOOro Kenunpuk
6epeT. KapaapablH 3centepu »KaHa XKyprysreH
onepaumanapol  60tOHYa  MaanbiMaTTapabl
YUYYHUYY KaKTapra 6epyy, owoHaon asne 3Icen
60lOHYa onepauuaAnapabl  TOKTOTYY  (ywyn
Kennwumae KapanraH ydypfiapZaH TbilWKapbl)
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nopsagke, npeayCcMOTPEHHbIX
3aKoHoaaTenbcTBoM Kbiprbisckon Pecnybaunku.
Hactoawmm KnneHT npegocTaBndeT cornacue
Ha npepgocTaBneHne BbaHKom MHbOpmauun u
AOKyMeHTOB 0 KnuveHTe M ero onepauumax
H6aHKaM-KoppecnoHAeHTam, onepatopam
NAATEXKHbIX CUCTEM, WHbIM /NMUAM, KOTOpble
yyacTBOBa/M B NPOBEAEHUM  onepauui
KnneHTta, B TOoM uymcne baHkam-3aKkBamepam, a
TaKKe  ayauTOPCKMM  opraHusaumsm  6e3
[ONO/IHUTENbHOrO cornacua KnnexTa.

4.17. CosepweHne 6HaHKOBCKUX onepaumin
n/vnn caenok ¢ BaHKOM C MCNO/Nb30BaHUEM
6aHKoBCKOro 0bopyaoBaHuA  (TepMWHanNoB.,
6aHKkomatoB M T.n.), cuctembl «MNHTepHeT—
BaHKUHIY, WMHbIX YyAaNEeHHbIX/ANCTAaHUMOHHbIX
cnocob6os No  3/IEKTPOHHbIM KaHanam
B3aMMOAEeNCTBUA N CPeacTB MOOUAbHOWN CBA3U
(MOBUNBbHBLIX  TenedOHHbIX annapatoB) C
nogTeepxaeHnem KnveHTom cornacua ¢
ycnoBusmmn baHka no  TOAW  WMAW  MHOM
onepauuu/caenke ¢ MCNoib30BaHMEM TaKOro
obopygoBaHMa U YCTPOMCTB,  CuYMTaeTcA
BCTynneHnem KnmeHTa ¢ baHkom B JoroBopHble
OTHOLEHMA (3aKNOYEeHMEM COOTBETCTBYHOLLEFO
[oroBopa) no TaKoh onepauun/caenke w
aKLEenToM BCeX yKa3aHHbIX B CUCTEME YC/IOBUIA.

4,18. B cnyyvasx, npeaycMmoTpeHHbIX
TpeboBaHmamm FATCA, KnueHT HacTtoawmm
ynonaHomoumsaet BaHk npeaocTasaaTb
CBeaeHMa M OTYETHOCTb B Hanorosyto cnyKby
CWA no KnueHTy/ero onepauuam, a Takxke
NCNONHATb apyrue TpeboBaHuA
3akoHogaTenbctBa  CoeauHEHHbIX  LUTaTos
AMepPUKM O HanoroobnoKEeHUN MHOCTPAHHbIX
cyeToB.

4.19. B cnyvyae ecam KaueHT ocywectsaaer
cneunanbHbin - BMA,  AEeATeNbHOCTM WU B
COOTBETCTBUU c 3aKOHO4aTeNIbCTBOM

Kbiprbisackot Pecnybnnkn BaHK npusHaértca
HaNoOrosbiM areHTom KameHta B OTHOLWEHUMU
TAaKOW  JeAaTenbHOCTM, KAMeHT HacToAawumm
ynosHomoumsaeT baHK yaeprKneatb U3 CyMMm,
HaXo4AWMXCA HA ero cyetax B baHKe, cymmy
COOTBETCTBYIOLLErO  Hanora, noAfeXKallyto

Kbiprbi3 Pecnyb6amnKacbiHbIH Mbli3aMmaapbiHAa
6enrnneHreH raHa ydyypnaapga aHa TapTunTe
UWwKe awsblpblnat. YwyHy meHeH Kapgap baHk
TapabbiHaH Kapaap aHa aHbIH onepauusanapbl
KOHYHAOO MaanbimaTTapabl aHa
AOKYMEHTTEpPAM  KOppecnoHAeHT-6aHKTapra,
TONOM  CUCTEMANapbliHbIH  OMNepaTopPNOpPYHa,
KapaapablH  onepaumanapblH  Kyprysyyre
KaTblWKaH 6alKa »KakTapra, aHblH WYMHAE
JKBalep-6aHKTapra, OWOHAON 3/1e ayauTopAayK
yiomaapra KapaapablH Kowymya makyngyrycys
b6epyycyHe e3 MakynayryH beper.

4.17. bBaHKTbIH ¥abayynapbiH
(TepmuHangapasl, 6aHKoMaTTapabl  *KaHa
bawka  yuwyn CbIAKTYY  Kabayynapabl),
«UHTepHeT-BaHKMHr»  cuctemacbiH, OallKa

3NeKTPOHAYK 6alnaHbiw KaHangapbl apKblayy
anbICTaH/AUCTaHUMANBIK  bIKManapabl KaHa
MobunanK BalinaHbiW KaparkaTTapbiH (yonayk
TenedoHaopay) KONAOHYY MeHeH BbaHK meHeH
KYPrysyareH 6aHKTbIK onepaumsanap kaHa/xe
Kenmwmmaep, »xaHa owoHaok ane Kapgap baHk
TapabblHaH 6GenrnneHreH wWwapTTapra MakKyn

GONrOHYH  blpacTaraH  y4yypaa,  MblHAAN
Xabayynap  KaHa  TY3MOKTep  apKblayy
XYprysyareH onepaums/kenmwmnm — 60otoHYa

Kapaap meHeH BbaHK opTOCYyHAA Kenuwumamk
Mmamunenep Ty3yareH (tuewenyy Kennwmm
TY3Y/IFGH)  KaHa CcUCTeMaZa  KepCeTyAreH
b6apaplk wapTtrap Kapgap TapabbliHaH Kabbin
anblHraH gen scenTener.

4,18. FATCA TananTapbiHAA KapajaraH
yyypnapga, Kapgap ywyn apkbiayy BaHKTb
©3YHe  XaHa  ©e3yHYyH  onepauunanapbiHa

6aiinaHbIWTYy MaasibiMaTTapabl aHa
otyeTTyynykty AKLWHbIH CanblKk  KbI3MaTbIHA

bepyyre, owoHAo 3n1e Amepuka Kowmo
LTaTTapblHbIH  YeT enkeaery acentepam
CaNbIKTbIK YKOHIe canyy 60otoHYa
Mbli13aMaapbiHbIH balkKa TananTapblH

aTKapyyra blrapbim yKyK bepert.

4.19. 3Srepge Kapgap nwMepayyAYKTYH
e3reve TYpPYH Ky3ere alwbipca XaHa Kbiprbi3
PecnybanKacblHbIH - Mbli3aMaapbliHa  blalbIK
BaHK  MbIHOAW  MWMeEPAYYAYKK®  KapaTa
KapaapAblH Canblk  areHTM Agen TaaHblaca,
Kapgap ywyHy meHeH baHKKa aHblH baHKTarbl
acentepuHae TypraH cymmanapgaH Koiprois
PecnybanKacbIHbIH MblA3aMaapbiHAA
6enrmneHreH  TapTUNTE  KaHa  en4Yemae

eke wuwkepnep ydyyH 6GaHKTbIK 3cen auyy 6OIOHYA Kasnbl KENUWMM Ty3yy
KOHYHAe aublk odepTa (cyHyw) 23 utonb, 2026-Kbinbl BalKbl MeHeaKepauH
YKYKTYK nwwTep 60toHYa opyH 6acapbliHbiH Ne13 Teckemecu meHeH 6ekuTuareH

My6nunyHaa odpepta Ha 3akntoueHne FeHepanbHOro JoroBopa 6aHKOBCKOTO cueTa
A8 MHAMBUAYaNbHbIX NpeanpuHUmaTteneit yteepxaeHa 23 wiona 2026 roga
PacnopskeHnem Ne 13 3TM no npaBoBoi feATeNbHOCTU




YOEPXKAHUIO U NepedyncneHno B bBloaKeT B
nopagke M pasmepe,  YCTAHOBAEHHbIX
3aKoHoaaTenbCcTBoM Kbiprbisckon Pecnybaunku.
BaHK BnpaBe OCyLLEeCTBAATb TaKoe yaepKaHue B
6e3akuenTHOM nopsake 6e3 A40NONHUTENbHOMO
cornacus KnuneHra.

5. Komuccum 3a npoBegeHue onepaumii
no Cuety
5.1. Pa3smep Komuccuh baHKa 3a Karkayto

onepauuto ycTaHaBAMBaeTCA B COOTBETCTBUM C
Tapudamn baHka. Tapudbl pasmeLaroTcs Ha
Web-caiite baHKa M Ha WHOOPMAUMOHHbLIX
CTeHAax B onepaumoHHbIX 3anax OCI baHka.

5.2.  Onepauuu onnauymsatotca no Tapudam,
AEVNCTBYIOLMM Ha AaTy NpoBeAeHMA onepaumm,
He3aBMCMMO OT TOro, Korga nnata (Komuccus)
dakTnyeckm B3nmaetca ¢ Kanenra.

5.3. KnueHT nopyyaet baHKy cnucbiBaTh B
nepsooyepegHOM 6e3aKkuenTHOM nopsaaKe Co
csoero Cyeta CyMMbl KOMUCCUI B CYET NNaThl 3a
OKasaHHble yCcayru.

5.4. baHK wnmeeT npaBo A4NA4 onsaTtbl 3a
nposeseHWe onepauunii KnmeHTa u cnucaHms co
Cuyeta KnneHTa B 6€3aKUenTHOM NOpAaKEe CYMM,
NpPeaycMOTPEHHbIX HacToAwMM  [JoroBopom,
MCNONb30BaTb AEHEXKHble CpeacTBa HA t06oM
n3 CuyetoB KaneHTa c KOHBEpTaLMeEn UX No Kypcy
NMOKYMNKU COOTBETCTBYHOLLEN BaNOThI,
ycTaHOBNEHHOMY BaHKOM Ha MOMEHT TaKow
KoHBepTauuun. [lpn nposeneHUN OTAENbHbIX
onepaunii CTOPOHbI MOIYT OroBOPUTb MHOW
cnocob BHeCeHWA Nnatbl.

5.5,  BaHK umeeT npaBo B OAHOCTOPOHHEM
nopsaake No CBOEMYy YCMOTPEHUIO U3MEHATb
Tapudbl, AUMUTBI U ycnoBua Ha Atobble
6aHKOBCKME onepauum, B TOM 4uUC/e Ha
obcnykmBaHne B cucteme  «MHTepHert-
BaHKUHI», ycnyrm n caenkm ¢ obAsaTenbHbIM
yBegoMNAeHnem Knnenta nyTém nx
pasmeLLleHmMAa Ha MHOOPMALMOHHBIX CTeHAaX B
onepaunoHHom 3ane OCIM BbaHka u Ha Web-
cante baHKa B nopsagke, npegycMOTPEeHHOM
3aKoHoaaTenbcTBoM Kbiprbisckon Pecnybauku.
B cnyyae Hecornacua KnauveHta C Takumu
N3MEeHeHnAMM, Knnent nmeet npaBso
pacToprHyTb [loroBop, MUCbMEHHO YyBeAOMMUB

Kapmasyyra »KaHa OlogyKeTke KoTopyayyra
TUAUW BONTOH TUeLWenyy CanblKTblH CYMMACbIH
Kapman Kanyyra blirapblM yKyk 6epet. BaHk
MbIHAAM KapMan KanyyHy KapaapZblH Kowymya
MaKyn4yrycys, akuenTcuM3 TapTUNTe XKy3ere

alwblpyyra YKYKTyy

5. 3cenTern uw apakeTrep y4yH
anblHYy4y Komuccuanap

5.1. Ap ©6up onepaums Yy4yH BaHKTbIH
KOMMCCUACBIHBIH enyemy BaHKTbIH
TapudTrepnHe blnanblK aHblKTanat. Tapudrtep
BaHKTbIH  Web-caTbiHAa KaHa  BaHKTbIH
6enymaepyHyH onepaumanbik
6enmenepyHaery MaanbiMaT TaKTanapblHAA
KepceTyner.
5.2. Onepauymanap owoa KYHKY KONgoHyAraH
Tapudtep 60KOHYA TONBHOT, KOMUCCUAHbIH
(tenemayH) KapgapabiH 3cebuHEH  KavaH
anblHraHbl MaaHWAYY amec.
5.3. Kapgap baHKKa KepceTyareH KbiamaTtrap
YYYH KOMUCCMA CYyMManapblH 63yHYH dcebunHeH
OMPUHYM Ke3eKTe KaHa MaKynayrycys acenteH
yblrapyyra yKyk beper.
5.4. BbaHKk KapgapablH  onepauuanapbiH
KYPry3yy Y4YyH KaHa ywyn Keanwumpae
KapanraH cymmanapapl KapgapabiH 9cebuHeH
aKLeNnTCM3 TapTUNTe 3CenTeH u4blrapyy Y4yH
KapgapablH KaanaraH dcebuHaerun
KaparkaTTapabl KONLOHYYra YKyKTyy, OWOA 3/1e
yyypAa  KapaxaTtrapgbl  BaHKTbIH  owon
ydyypoarbl  KOHBepTaums  Kypcy  0OOMoHYa
TMelwenyy BajaloTanapra anmMalwTbipyy MEHEH.
AlipbiMm onepaumanapabl XKyprysyyge Tapantap
TeNem  KUMpPrusyyHyH 6OawKa KoayH 4a
MaKyNA4alblwbl MYMKYH.
5.5. bBaHK ©3YHYH YeuMMM MEHEH *KaHa bup
Tapantyy Typae TapudTtepaun, AnumutIepam
*KaHa ap KaHAam GaHKTbiK onepauumanapabiH,

aHbIH namnHae «NHTepHeT-baHKMHrgern»
KbI3MaT KepceTyynepayH *KaHa
KeMwnmaepamH WapTTapblH  ©3repTyyre

YKYKTYy. Byn esrepyynep xeHyHae Kapaap
Kbiprbi3 Pecnyb6amKacbiHbIH Mblii3amaapbiHaa
KepCoeTyNreH TapTUnTe BaHKTbIH
benymaepyHgery  onepaumanbik - 3angarbi
Maa/ibIMaT TaKTa/lapbliHaH KaHa baHKTbIH Web-
calTbiHaH Maanbimaanart. Irep Kapaap mbiHAaM
e3repyysiepre Makyn 6on6oco, aHaa baHKKa
Xasyy TypyHgae O6ungupyy 6epun, bBaHK
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06 stom BaHK nNyTém nogaym 3anaBNeHUA O
PacTOpPXKEHUN JoroBopa no dopme,
ycTaHoBneHHoW baHkom. B cnyyae, ecnm go
BCTYNAEHMA B cmny BblLLEYKA3aHHbIX
M3MeHeHMNn, BbaHK He noAy4yuT nNUCbMEHHOe
3aasneHne o pactopkeHun Lorosopa, KnneHt
CUYMTAETCA NPUHABLLUNM TaKME U3MEHEHMUA.

5.6. Ha pgeHeXxHble cpeactsa KnueHTa,
Haxogsawmeca Ha ero Cuyertax, baHK Hauucnser
npoueHTbl B pazmepe 0 (Honb) % rofoBbIX, €CNu
OTAENbHbIM COrNalleHnEM MeXay CTOPOHamum
He YCTaHOBNEHO UHOeE.

5.7. KnueHT TaKxKe 3a cBomn CYéT
OOMOMHUTENBHO, KpOMe Komuccuii  baHKa,
OMNJIaunMBaeT BCE HaJIorn, MHble 0bA3aTesbHbIe
NAaTeXn, CBA3aHHble C NpenocTaB/ieHnem
OaHKOBCKUX YCAYF, a TaKXe KOMMUCCUM ¢
pacxoapl 6aHKOB-KOPPECNOHAEHTOB,
cybareHTOB, areHToB baHKa, WHbIX Jauy,
BOBJIEYEHHbIX B OCYLIECTB/IEHME oOnepauuin
KnneHta, CBA3aHHble C OCYLW,ECTBAEHUEM
onepauni KnneHtos, onnara KOTOpPbIX
OCylLLecTBNAETCA B TOM  Xe  nopaake,
npeaycMoTpeHHOM HactoAwum [orosBopom,
yTO M onJiaTa Komuccuii baHka.

6. YBeaomneHue U nepenucka
6.1. Jliobble yBegOMEHUA, HaMpaBAEHHbIE
baHKoOMm, cumTatoTca obmumnanbHo

HanpaBaA€HHbIMXW WU NOJIy4EHHbIMU KnneHtom,
€C/IN OHUN HaMnpas/eHbI KI’IVIeHTy Kak MNHUMYM
OAHNUM N3 HNKEYKA3aHHbIX cnocobos:

. Hanpas/ieHbl baHKOM nucbMom no
aapecy, ykasaHHOMy KnueHtom B nobom wu3
AOKYMEHTOB, NepeAaHHbIX baHKy;

. Hanpas/ieHbl BaHKOM MO 3/1eKTPOHHOM
noyTe Ha SNEKTPOHHbIN agpec KnueHTa,
YKa3aHHbIN B AOKYMEHTaXx, NnepefaHHbIX baHKy;
. HanpasneHbl bBaHKOM nocpeacTBOm
MObUNbHOM CBA3M Ha Homep MOobunbHOro
TenedoHa KnmeHTa, yKasaHHbIN B AOKYMEHTAX,
nepeaaHHbIX baHKy;

. HanpasneHbl bBaHKOM nocpeacTBOm
paccbiNkM push-yBegomneHuii u/vnm apyrumu
cnocobamu No KaHanam CBA3M, UCNONb3YEMbIM
KAneHTOM ©  yKa3aHHbIM B OOKYMEHTaXx,
nepegaHHbIX baHKy;

6enrunereH yarygery Kenuwuman  6ysyy
OHYHAe Apbl3 MeHeH KaWpbina anart. drep
oropyaa aWTbinraH  e3repyynep  KydyHe

KupreHre 4eilunH baHk KappapablH MbiHAAN
Apbi3blH anbaca, Kapaap e3repyynepay Kabbin
anraH gen scentener.

5.6. KapgapablH 3JcenTtepuHAe CaKTajraH
aKya KapakaTtTtapbiHa baHK xbinabik 0 (Hen) %
eN4YeMyHae nambi3 acenTenT, arepae

TapanTapAblH OPTOCYHAA ©3YHYe MaKynaallyy
MeHeH balKaya enyem benrmneHbece.

5.7. Kapgap bBaHKTbIH KomuccmanapbliHaH
TbILWKapbI, ©3YHYH acebuHeH 6apablK
CanbIKTapapl YKaHa HaHKTbIK KbI3maT
KepceTyynepre H6annaHbIWKaH 6aLwka
MUNOETTYY  Tenemaepay, OWOHAOW  3ne
KoppecnoHAeHT-6aHKTapAblH, cybareHTTepamH,
BaHKTbIH areHTTepuHUMH KaHa KapgapabliH
onepaumanapblH XKyprysyyre KatbllwKaH 6alka
agamaapablH KOMMUCCUANAPDbIH YKaHa
YbIrbIMZAPbIH Aa Tenent. byn Tenemaep ywyn
Kennwumae BaHKTbIH KOMWUCCUANAPbLIH TeNee
YYYH 6enrnneHreH TapTUNTe XKyprysyner.

6. bunpgupyynep »aHa Kat anbiwyy
TapTMbM

6.1. baHK TapabblHaH XeHeTyAreH bapAaplk
bungupyynep pacmMuin Typae *KeHeTYNAreH XaHa
Kapaap anraH gen acenteneT, arepge anap
TOMOHAO KOpCOeTYAreH blKManapablH  »KOK
aereHge 6upun apkoinyy Kapgapra XeHeTynrex
6onco:
o baHK Kapaap KepceTKeH KaHa baHKKa
6epunreH OOKYMEHTTepAerM papekke KaT
YKOHOTYY K0y MEHEH ODUNANPYY KOHBTCS;
o baHK Kapaap KOPCOTKOeH »KaHa
OOKYMEHTTEepAEe KOpCOTYNreH  3NeKTPOHAYK
noyTa AapernHe GUNAUPYY KeHeTce;
° baHK Kapaap KOPCOTKBH *KaHa
OOKYMeHTTepae KepCOTYNreH MobUNANnK
TenepoH  HOMepM  apKblyy  Mobunamk
6arinaHbIW apKblNyy BUNAMPYY KeHeTce;
° baHKk push-6ungupyynepay xe Kapaap
KONZOHIOH YKaHa AOKYMEHTTepAe KepCoeTyareH
6aiinaHblW KaHanaapbl apKblayy balika xongop
MeHeH bunaupyy KeHeTtce;
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. HanpasneHbl BaHKOM nocpeacTBOm
MECCEHXKEepPOB,  3aAPErnCTPUPOBAHHDLIX  HA
Homep MobunbHoro TenepoHa KnueHTa,
YKa3aHHbIN B OKYMEHTAX, NnepesaHHbIx baHKy.
6.2. KnueHTt cornaceH ¢ tem, 4to baHK B
uenax H6e3sonacHoCTy, BO3HMKHOBEHMA,
N3MEHEHMA, NpPEeKpaLLeHMA MPaBOOTHOLIEHU,
a Takxe B uenax nHbopmmposaHua Kanenta o
HanMuMM 3aJ0/KEHHOCTM nepes baHkom, B
MapKETUHIOBbIX M MHbIX LENAX MMeeT MnpaBo
yBEAOMAATD KnneHTta 06 onepayusx,
COBEPLUEHHbIX UM, U APYron MHPOPMaLMK Ha
9NEKTPOHHbIN agpec KnueHTa (nocpeactsom
HanpaBaeHuA e-mail-yBegOMNEHNI), Ha HOmep
MobunbHoro TenepoHa Knmenta , B Tom umcne
nocpeacTBom HanpaB/ieHuUA uUnppoBbIX
yBEAOMIEHU C MNo/NIb30BaHMEM
MECCEHAKEPOB,  3aPErncTPMPOBAHHbBIX  Ha
Homep mobunbHoro TenedpoHa Knmnenta, n/mnm
yBegomnAte KaveHTa MHbIMKM - cpeacTBamu
cBA3M (nocpeactBom  HanpasaeHua  push-
yBEAOM/IEHWNI U APYTMMM cnocobamu), AN Yero
BaHK BnNpaBe MCNONb30BaATb YCAYIU TPETLUX UL
YKa3aHHble Bbllle yBeAOM/IEHMA, MOTYT ObiTb
obbeanHeHbl BaHKOM B nakeTbl PaCCbIIOK C
Pa3/IMYHbIM NepeyHem/TMNammn yBeaoMAEHUN,
npu sTom baHK MMeeT NpaBO yCTaHaBAMBATbL
AONONHUTE NIbHbIE cnocobbl/Tnnbl
yBegomneHna KameHTa, NOMMMO YKa3aHHbIX
Bbllle CNocoboB, a TaKXe YCTaHaBAMBaATb
Tapudbl 3a TAKOro poaa yBefOMNEHUA.

6.3. Echm  KnueHT He coobwmn UMHoe,
JaHHble, YKa3aHHble B AOKYMEHTaXx,
nepegaHHbix baHKy, B TOM uucne, HO He

OrpPaHMYMBAACH B 3aABAEHUAX NN B HACTOALLEM
[oroBope, B TOM uuCle ajapec, Homep
mobunbHoro TenedoHa U agpec 3NeKTPOHHOM
noYyTbl ByAyT cuMTaTbCA AEMCTBYHOWMMKU U BCA
WHPopMauma, HanpasneHHaa KiauveHTy no
nocnegHUM  M3BECTHbIM  BaHKy  JaHHbIMm,
CYMTaEeTCs NoNyYeHHOW KnveHTom.

nobas
no

appecy

6.4. Knnent 3aABaAeT, yTOo
KoppecnoHAeHUMA, AocCTaBneHHasn
nocnegHemy  u3BeCTHOMY  baHky

. baHKk TapabblHaH KapaapablH baHKKa
6epunreH LOKYMeHTTepAE KOPCOTYNTOH YIONAYK
TenedoH HOMepUHe KaTTanraH MecceHaxkepnep
APKblYY }KeHeTce.

6.2. Kapgap BaHKTbIH KOOMncy3ayK
MaKCaTblHAA, YKYKTYK MamunenepauH Kenun
UbIrblLbl, ©3repyLly, TOKTOTYAYLWY MaKcaTbiHAA,
owoHaol ane Kapaapra baHKTbIH anabiHAarb
KapbI3ablH 6ap 3KEHANTN }KEHYHAe MaaibiIMa00

MaKCaTblHAA, MAPKETUHTAMK KaHa balka
MakcaTTapga  Kapgapra an  TapabbiHaH
KYPrysyareH onepaumanap KaHa  6awwka
MaanbimaTTap YKOHYHAO KapgapZabliH
3N1EeKTPOHAYK fapervHe (e-mail-
ounanpyynepay YKOHOTYY apKblayy),
KapgapablH ytonayk tenedoHyHyH HOMepwHe,
aHblH NunHAOE KapgapablH ylonayK
TenedoHyHyH HOMepuHe KaTTanraH
MecceHaKepnepau KON ZLOHYY MeHeH

CaHApPUNTUK BUNANPYYNBPAY KEHeTYY apKblayy
Kabapnooro »aHa/»e 6alnaHbIWTbIH Hallka
Kapa)kaTTapbl MeHeH (push-bungupyynepay
KOHOTYY apKblayy KaHa 6alka blKmanap
MeHeH) Kabap/iooro YKYKTYy 3KEeHAMUIUHE
MaKyn, O6yn y4yyH BaHK y4yHYy JKaKTapablH
KbI3MaT  KepCeTyyNepyHeH  nanganaHyyra
YKYKTYYy. *oropyga kepceTtynreH bunaupyynep
BaHK TapabblHaH 6GunanpyynepayH ap KaHaan

TM3Mmecu/Typnepy KaMTbl/IraH KOHeTyy
NakeTTepuHe OUPUKTUPUANLLIM MYMKYH, Oyn
yyypAaa BaHK }oropyaa KepCceTy/reH

bIKManapgaH ToiWKapbl Kapaapra KabapaooHyH
KolyM4Ya bIKManapbiH/TypaepyH 6enruneerse,
OWOHAOM 3Nne MblHAaW 6bungupyynep y4yH
TapnudTepan 6EKUTYYre yKyKTyy.

6.3. drepae Kappap 6awkaya 6unamnpbece,
BaHKKa 6epunreH [OKYMeHTTepAe, aHblH
nunHge Apbisgapga Xe ywyn Keavwwmmpe
KepceTyareH, OWMPOK anap MeHeH raHa
yekTenbecteH, 6epunreH maanbiMaTrTap, aHbliH
nuMHAEe aaperu, yronayk tenepoHyHyH HoOmepu
KaHa  3NEKTPOHAYK  NOYTacCblHbIH  Aaperu
)KapakTyy A4en acenTenet KaHa baHKKa
benrnnyy 60ONTOH  aKbIpKbl  MaanbiMmaTTap
botoHYa Kappgapra KeHeTynareH 6apAaplk
MaasibimatTap Kapaap TapabbiHaH anbiHAbl Aen
scenTener.

6.4. Kappap baHkka OGenrunyy 6o0nroH
aKblpKbl  Aapern 6OotoHYa (aHblH  WYMHAEe
3N1EKTPOHAYK AapernHe) xe ylonayk
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KnneHTta (BKNOYAs 3SNEKTPOHHLIM) WMAKM  Ha
Homep MobunbHOro TenepoHa, a TaKkKe
nocpeactsBom  push-ysegomneHnin  un/mnm
ApyrMMn  cnocobamy MO KaHanam  CBA3W,
BK/lOYAsA MecCeHaxKepbl, OyaeT cymTaTbCs
NMUCbMEHHbIM yBeAOM/IEHUEM n

PaccMaTPMBATLCA KaK LOCTAaBAEHHAA AO/IKHbIM
obpasom. Jliobaa KOppecnoHAEHUMS MOXKeT
6bITb O4MHAKOBO [OCTaBNeHa no
topuandeckomy agpecy KnmeHta wau no ero
nocnegHemy  M3BECTHOMY  agpecy  MAu
oTnpaB/ieHa NOYTOMN.

6.5. B cayyae ecau
OoTnpas/ieHa  MoYTOM,
cyMTaTbCcA AO0CTaB/IE€HHbIM
COOTBETCTBMM C  HOPMAJIbHbIM  MOPALKOM
A0CTaBKMU KOppecnoHAeHUnmn Nno4Ton,
HEe3aBMCMMO OT TOro, nonyunn nm Kauveut
KOPPEeCnoHAEHUMIO HAa CaMOM fefle UM HeT.
Echn  KoppecnoHAeHUMs  HanpaB/ieHa Ha
3N1EKTPOHHbLIA  agpec uW/MAM  Ha  Homep
MmobunbHoro TenedpoHa u/mMan nocpeacTsom
paccblikM push-yBegomneHunin u/vaun apyrumm
cnocobamm MO KaHanam  CBA3M, AaTom
nonyyeHma  KnMeHTOM  KOppecnoHAeHUUu
cyMTaeTca AaTa HanpasnaeHuAa coobuieHma Ha
3/1eKTPOHHbIN aapec KaneHTa u/mam Ha Homep
MmobunbHoro TenedpoHa u/mMaAM nocpeacTBOM
PaccbIfIKK push-yBegomneHuin n/mnu
nocpeacTBOM APYrMX KaHanoB CBA3WM BHE
3aBMCMMOCTM OT TOro, nonyuymn nm KnueHt
AaHHOEe CoobLeHne Nnn Her.

KnneHTt 06s3aH He3ameanMTeNbHO YBEAOMAATb
BaHK 06 uameHeHeHUW/yTepu obopyaoBaHUS,
MECCEHKEepPOB, Homepa MOBUNbHOTO
TenedpoHa, agpeca, B TOM uYuCne agpeca
3NEKTPOHHOM MNOoYTbl, U/MAN APYIrUX KaHanos
cBA3N, NCNOb3yEeMbIX KnneHtom  ans
OCYLLECTB/IEHMA ONepauumii unm cesasu. B chyyae,
ecnn baHK He 6bin yBegomnéH KnneHtom 06
3TOM Hagnexawmm obpasom, baHK He Hecér
OTBETCTBEHHOCTH 3a Henosy4yeHue
yBeaOMNEHUA KnMeHToOM WAM  NosyyYeHue
TPeTbMMK  AnLAMKU  yBeZOoMAeHMN  baHKa,
cofeprKalLmnx cBeAeHus, cocTaBafAoLme
6aHKOBCKYlO TaillHy. B atom cnyyae KnueHT
ocsoboxpaeT BaHK oT KaKol-nnbo
OTBETCTBEHHOCTW, NpMHMMaeT Ha cebs Bce
PUCKM U HebnaronpuaTHble MNOCNEACTBUS,

KoppecnoHAeHumA
coobuweHne byget
Knunenty B

TenedoHyHyH HOMepuHe, OWoHAOoM 3ne push-
ounanpyynep apkbinyy KaHa/we 6ainaHbiww
KaHangapbl 6oloH4Ya 6allKa blKManap MeHeH,
aHblH  MYMHAE  MEeCCEeHAKepnep  apKblayy
KETKMPUATeH KaanaraH KoppecnoHAeHLMA
}asyy XKysyHaery bungupyy aen scentenepuH
)KaHa Tuewenyy TapTUNTe XKeTKupunau aen
KapanapblH bunanper. Ap KaHAaawn
KoppecnoHAaeHuMs KapzapablH OpUAMKanbIK
fapern 6otoHYa Ke aHblH BaHkka benrunyy

6ONroOH aKblpKbl Japern 60lHYa bupaen
KETKMPUULLN Ke NoYTa apPKbINyy KEeHeTYAyLWY
MYMKYH.

6.5. KoppecnoHgeHUMA no4yta  apKblayy
KOHOTYNIeH yyypaa, Kapgap
KOpPeCcnoHAEHUMAHbI WL KY3YHA® anraH-
anbaraHbiHa KapabactaH, 6wnaupyy nouta
apKbllyy KOPPECnoHAEHUMAHbI KETKUPYYHYH
KagMMKM  TapTubuHe  binaikblk  Kappapra
KeTKmpungm aen acenTener. drepge
KOpPPEeCnoHAEHUMA  3MEKTPOHAYK  [AapeKKe
aHa/ke ylonayk TenepoHAyH HOMepuHe
XaHa/xe  push-bungupyynepay  KeHeTyy
apKblnyy »KaHa/>ke 6ainaHbiW  KaHanaapbl

6oloHYa ballKa bIKMasiap MEHEH XEHeTy/Ce,
Kapgap 6yn 6ungupyyHy anraH-anbaraHbiHa
KapabacTaH, 6ungmpyy KapaapAapiH
SN1EKTPOHAYK [JapervHe KaHa/Xe yonayk
TenepoHyHyH HOMepuHe KaHa/»e push-
ounanpyynepay KeHeTyy apKbliyy KaHa/xe
bawka GaMnaHbiW  KaHangapbl  apKblayy
YKOHOTYNTeH KYH KapaapablH
KOPPECMOHAEHUMAHBbI  anraH  KyHy  Aen
scenTenet.Kapaap onepauuanapabl Kyprysyy
e  6GamnaHbill  y4yH e3y  TapabblHaH
KONLOHYNYy4y XabayynapAabiH,
MeCCEHAKEPNEPAMH, ytonayk TenepoH
HOMEPUHUH,  [APEKTUH,  aHblH  WYMHAEe
3/1eKTPOHAYK NoYTa JapermHunH kaHa/ e baluka
CEVLEGNT KaHangapbiHbIH
©3repreHayry/*KoronroHayry »KeHyHge baHKka
papoo 6ungupyyre mungettyy. Kapgap 6yn

Tyypanyy  bBaHKKa  Tuewenyy  Taptunte
6ungupbereH ydyypaa, baHk KapaapAabiH
6ungupyynepay anba  KanraHapirbl ke

GaHKTbIK CbipAbl KamTbiraH MaanbiMaTTapasl
KamTbiraH BaHKTbIH BUNAUPYYNSOPYH  YYyHUY
YKaKTapapblH anbin KanraHAbirbl YYYH
YKOOMNKEePUYMAUK TapTnant. byn yuypaa Kapagap
BaHKTbl KaHOaWablp 6Up KOOMKEPUUIUKTEH
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CBfI3aHHbIe C PACcKpbITUEM BAHKOBCKOM TaliHbl U
HACTOALWMM TrapaHTUpyeT, 4YTO He byger
nofaBaTb NpPeTeH3nin BbaHKy WMAM Kakux-nmbo
MCKOB MPOTMB HEro B TaKMUX C/Iy4anX, MOCKObKY
BaHK npeaBapuTeNbHO U B MOAHOM Obbeme
nHdopmmnpoBan KnnmeHTta 0 BOSMONKHbIX PUCKaX.

6.6. KnneHt o06s3aH Hemea/seHHO, HO He
nosaHee 5 (NATK) 6aHKOBCKUX AHEN C MOMEHTA
nosiydyeHma BbINUCKKU Mo cyeTy n/munm Bbinncku
Nno KopnopaTUBHOM KpeguTHOM KapTe, 3aABUTb
060 Bcex OWMWDBOYHbLIX oOnepauuax, Kak no
KpeauTy, Tak 1 no gebety CyeTa, a TaKkKe Mo

KOpnopaTuBHOM KpeguTHOM Kapre, B
NPOTUBHOM  C/ly4ae  OH  HeCeT  PUCK
BO3HWMKHOBEHMA HebnaronpmATHbIX

NnocneAcTBUM, CBA3AHHbIX C yNAaTON NPOLLEHTOB
3a nosb3oBaHue HeOoCHOBATeNbHO
NONYYEHHbIMW CPEeACTBAMMW, U3BATUA CPeacTB
n3 obopota 1 T.4. He npeabasneHue KnneHtom
npeteHsMM no Bbinucke no cyety wu/uam
Bbinncke No KOpNopaTMBHOM KpeanTtHom KapTte
B TEYEHMEe YKA3aHHOro0 CPOKa, O3Ha4yaeT
noaTBepXAeHMe MPaBWUIbHOCTWU, YKAa3aHHOW B
Hel nHbopmaumun. Beinmncka no cyeTy 1 Boinmcka
Nno KopnopaTuBHOW KpeauTHol Kapte Oyaer
cyMTaThCA Nosly4eHHOM Knnentom no
SN1EKTPOHHOM Mo4YTe C A[aTbl OTNpPaBAeHUA
BaHKOM 3/1EKTPOHHOIO co0bLLEHMA C BbiNnUCKOM
no c4yety M BbINMCKON NO KopnopaTUBHOM
KpeauTHoi Kapre.

6.7. KnneHt o06a3aH  He3ameanuTenbHO
yBeaomnAtb baHK 060 Bcex W3MeHeHuax
OAHHbIX, YKa3aHHbIX B OOKYMEHTaX,

nepeAaHHbIX B baHK, 1 npeacTaBAaTb A0MKHbIM
0obpa3om 3aBepeHHble KOMUU [OO0KYMEHTOB O

BHECEHUU TaKnX M3MeHeHMI‘/’1, a TaKXKe
yBEAOMNATb 06 MHbIX obcToaTen bCTBaAX,
nmerwnx 3Ha4YeHune anA MCNONIHEHUA

CTopoHamu cBoux 06s3aTenbCTB No [lorosopy.

7. MopAapoK paspewleHUs cnopos

60WOTOT, 6aHKTbIK  CbIpAbIH  aYbl/bllUbIHA
6alinaHbIWTYy 6apabik TOBOKeNAMKTEPAM KaHa
arbIMcbI3 KecenetrepaM ©3yHe anaTt XKaHa
BaHK MYMKYH 60/1roH TOBOKENANKTED KOHYHAS
Kapaapra anablH ana XaHa TONYK Kenemae

MaanbIMOaraHAbIKTaH, MblHAAW  yyypiapaa
BaHkKa  fJoomaTTapgbl  Ke  ara  Kapubl
KaHganablp 6up aoonopay Kolbown

TYpPraHAbIrblIHA YWYHY MEHEH KeNUAAnK beperT.
6.6. Kapgap 3cen 60WHYaA KeYYpPMEHy
aHa/XKe KopnopaTMBAMK KpeauTTuK KapTa
6OlOHYa KeYypMeHy anraH ydypAaH TapTbin
0apoo, 6upok 5 (6ew) 6aHKTbIK KyHAGH
KeumKkTupbecTeH, dcenTuH Kpeantn 6otoHYa Aa,
nebetn 6otoHYa aa, OLIOHA0M ane
KOprnopaTMBAMK KpeguTTMK Kapta 6otoH4Ya aa
GapablKk  KaTa  aTKapblaraH  onepaumanap
OHYHAe OUnanpyyre MUNLETTYY, aHTnece an
Hernscms aNblHraH KapaaTTapAbl
narMganaHraHgblK y4yH nambi3gapabl Teneers,
KapakaTTapAbl KYrYPTYYAeH anbin  Kokoyra
X.6.y.C. H6annaHblWKaH *KarbIMcbl3
KeceneTTepAmH Kenumn u4biryy TOOOKenamruH
©3yHe anaTt. Kappgap TapabblHAaH KepceTynreH
MEBHeTTYH WumMHae 3Icen 60KOHYaA Kevyypme
)aHa/ke KopnopatuBAMK KpeguTTuK KapTa
6oloHYa  Keyypme  OOWHYA  [A00MATTbIH
Kotonbalbl aHAA KepceTy/NreH MaafbiMaTTbiH
TYypanbirblH  bIPaCTOOHY 6unampet. cen

60lOHYa  Keyypme KaHa  KopnopaTuBAMK
KpeauTTnk Kapta 60lH4Ya Kedypme baHk
TapabblHaH 3cen 60lOHYa Ke4yypme KaHa
KoprnopaTmBamMK KpeauTtuk Kapta 6oroHua

KOUYYPMO KaMTbIIraH 3N1eKTPOHAYK bungupyy
YKOHOTY/IreH KyHAeH TapTbin Kapaap TapabbiHaH

9NEeKTPOHAYK MOoYTa apKblayy anbiHAbl Aen
acenTener.

6.7. Kapagap baHKKa b6epuareH
OOKyMmeHTTepae KOpCOTYreH
MaasiblMaTTapAablH H6apapblk e3srepyynepy

XOHyHAe baHKTbl Aapoo Kabapnooro xaHa
MbIHAAN ©3repTyyNepay KUPrusyy X»eHyHaery
AOKYMEHTTEePAMH TUAMLWITYY TYpAS®
KybeneHOypynreH KeudypmenepyH 6epyyre,
owoHaown ane TapantapabiH Kennwmm 6otoHYa
83  MUNOETTEHMENIEPUH  aTKapyycy  YYYH
MaaHucu bap Gawka Kargannap KeHyHae
Kabapnooro MUNQeTTyy.

7. Tanaw-TapTbilWTapAbl Yeuyy TapTubm
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mexgy CTopoHamu no
3aKN0YEHMIO, MCNONHEHWIO n/mnn
npeKkpaLLeHunio HacToALLero [lorosopa,
CTOpOHbI MOTYT NepeaaTtb Ha paspeLleHune B cyL,
B nopsake, npeaycMoTPeHHOM
3aKOHOAATeNbCTBOM Kbiprbi3ckoi Pecny6iumkuy,
Mo MecTy HaxoxKaeHus FonoBHoro opuca baHka,
332 MUCKNOYEHMEM C/ly4aeB MNPUMEHEeHUs K
cnopam NCKNIOYUTENIbHOM NOACYAHOCTH,
YCTaHOB/IEHHOW npovLeccyanbHbimM
3aKoHOAAaTeNnbCTBOM Kblprbi3ckolt Pecnybamku
AMM6o B MHOM MOpAAKe, NPesycCMOTPEHHOM
3aKOHOAAaTeNbCTBOM Kblprbi3ckol Pecnybnmku.

7.1. Bce cnopeobl

8. OTBETCTBEHHOCTb CTOPOH
8.1. 3a HENCNOJIHEHNE WM HEeHad/iexallee
ncnosHeHne 06A3aTeNbCTB MO HACTOALLEMY
Jorosopy CTOpOHbI HecyT OTBETCTBEHHOCTb B
nopagke, nNpeayCMOTPEHHOM  HACTOALLUM
Jorosopom, a B cny4vasnx, He npeaycMOTPEHHbIX
Jorosopom — B nopsagke, npeagycMoTpeHHOM
3aKoHoZaTenbCcTBOM Kbiprbisckon Pecnybankm.

8.2.  KnueHT ynnaumsaetr baHKy neHwO B
pasmepe 0,1 % B Ae€Hb OT NPOCPOYEHHOM CYMMbI
B C/lydae MpOCPOYKM onnaatel ycnyr baHKa, a
TaKXEe KOMWUCCUMMA U pacxoaoB  HaHKoOB-
KoppecnoHAeHTOB, cybareHToB, areHToB baHKa,
WMHbIX /1L, BOBAEYEHHbIX B OCYL,ECTB/IEHUNE
onepaumnii  KnmeHTa, B TOM 4uCne ecau
B3MMaHWe nnatbl OyAeT HEBO3MOXHO WM3-3a
OTCYTCTBMA WM HEAOCTAaTOMHOCTM CPeAcCTB Ha
Cyéte KnmeHrTa.

8.3. bBaHK He HeCcéT OTBEeTCTBEHHOCTM 3a
Kakme-nmbo owunMbKM MAM  HeNpaBWU/bHblE
aencreuns, ynyLeHua 6aHKoB-
KOppecnoHAeHToB, cybareHToB UM MNpoYMX
areHToB, B TOM 4MC/e 33 HeWUCNoSHeHWe
GaHKamu-KoppecnoHAeHTaMMU  NaTeXen, 3a
610KMPOBKY/3a4epKKy/HEBO3BPAT  BaHKaMu-
KOppecnoHAeHTamM, NAaTeXHbIMU CUCTEMAMMU,
cybareHTaMu M NPOYUMU areHTamMm AEeHEXHbIX
cpeacTs/cymm nnatexen KaveHTa B pamkax
NCNONHEHNA pacnopsaxeHnin KnueHta. KnuveHt
TaKXe COrnaceH He nNpeabABAATb HUKAKMX
npeTeH3nin baHKy no Bompocam, Kacawlmmea
AOroBopéHHocTen Mmexay bBaHkom u  ero
H6aHKaMn KoppecnoHAeHTaMM, NAaTeXHbIMU

7.1.  Ywyn Keanwmmgn Tysyy, aTKapyy
aHa/XKe TOKTOoTyy 60toH4Ya TapantapgpblH
opTocyHaarbl 6apablk TanawTapabl TapanTtap
Kbiprbi3 PecnybiMKacbiHbIH - NpoLeccyangblk
MblM3amzapbliHaa OenrnneHreH TanawTapra
KapaTa e3reve COTKO TUELLeNYYAYKTY KON4OHYY
yYypAapbiH KOWNOroHAo, baHKTbiH bBawkbl
KEeHCecn aMrawkaH xep 60tHYa Kbiprbi3
PecnybanKacbiHbIH Mbli3aMaapbiHAA KapanraH
TapTunte ke  Kblprbi3  Pecnyb6aMKacbiHbIH
MblM3aMaapblHAa KapanraH Oawka TaptunTe
COTTYH KapOOCyHa 6TKepe anblwar.

8. TapantapAblH }KOONKepYnuauru
8.1. Ywyn Kennwmm 60toHYa
MungeTremenepan atkapboo ke Tyypa amec
aTKapraH ydypga Tapantap ywyn Keanwummpe
6enrnneHreH TapTunTe YKOOMKEPUUNK
TapTblwaTt, an 3amum Kennwmmpe KapanbaraH

ydyypnapga — Kbiprbis  PecnybivKacbiHbIH
Mbl3amaapblHAa 6enrmneHreH TapTunTe *Koon
6epuwer.

8.2. Kapaap BaHKTbIH KbI3maT KepceTyyaepy
YUYH, owoHAaoM ane KOPpPEeCnoHAEeHT-
GaHKTapAblH, cybareHTTEPAMH, BaHKTbIH
areHTTePUHUH *KaHa KapaapapiH

onepaumanapblH XKyprysyyre KaTtbllwKaH 6alika
YKaKTapAblH KOMUCCUMANAPBI KaHa YbIrbiMAapbl
YYYH Tenemay KeuMKTUpreH ydypaa, xe
KapaapapblH dcebuHae KaparkaTTblH XOKTYryHaH
e KEeTULICM3AUTUHEH yNaM Tenemay eHaypyn
anyy MyMKyH 60160roH yuypaa, KeUUMKTUpUAreH
CYMMaHbIH KYHyHe 0,1 % enyemyHae BaHKKa
NneHA Teneere MUNLETTYY.

8.3. bBaHkK OHOKTeLW 6aHKTapAablH,
cybareHTTepaMH aHa Oawka areHTTepauH
KaHganablp 6up KaTaublnblKTapbl, Tyypa amec
apaKeTTepun e apaKeTCU3AUKTEPU YYYH, aHblH
MYMHOE KOoppecnoHAeHT-6aHKTap TapabblHaH
Tenemgepay  atkapboo, KOpPpPEeCcnoHAEHT-
baHKTap, Tenem cuctemanapbl, cybareHTTep
»KaHa 6awka areHTTep TapabbiHaH KapaapabiH
aKya  KapakaTTapblH/Tenem  cymmanapbiH
bereTTes, KeUMKTUPYY Ke KahTapboo 60toHYa
KapaapablH KepceTmenepyH aTkapyy 4vervHge
YKOOMKepUYMnMK Taptnant. OwoHaon 3ne,
Kapaap baHKTaH aHblH  KOppecnoHAEeHT-
6aHKTapbl, Te/NeM CUCTeManapbl, areHTTepu
)aHa/ke cybareHTTEpM MeHeH  Ty3y/reH
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cuctemMammu, areHTamm u/wnm  cybareHTamu,
BK/1tOYas 4OrOBOPEHHOCTU MO NOPAAKY BEAEHUA
KOPPEeCnoHAEHTCKUX CYETOB M NO Tapudpam Ha
nx 06CnyKnBaHWe. KNMEHT TakKe 3apaHee AaéT
CBOE CcOrnacMe C MHCTPYKUMsMM  BHaHKa-
KOoppecnoHZeHTa O 3anpete nNpoBeAeHUn
nnatexkei KnneHTta yepes KOppecnoHAEHTCKUIMA
CYéT, 6e3 BbIACHEHMS MNpPUYMH U 3anpoca
NOATBEPXKAAIOLWMX AOKYMEHTOB.

8.4. KnueHT HeceT OTBETCTBEHHOCTb 3a
nocneacTema HeysBeAomneHua uMm baHKa 06
N3MeHeHUn Homepa TenedoHa ANA NoyYeHUn
SMS-coobuieHnin ¢ komamm  3D-Secure,
napoaaMmn U/Mam UHbBIMM UAEHTUPUKATOPaMM,

PEKBU3MUTOB  (BK/AKOYAnA  MOYTOBbIA  ajpec,
S/IEKTPOHHbLIA  aApec 3/IEKTPOHHOM MOYTbI),
YKa3aHHbiXx  KnveHToM  gna  nonydeHusa
NHbOPMaLUMN.

8.5. KnneHrty 3anpeLaeTca
nepeaasaTtb/npoaasaTtb BaHKoBCKKe

naaTeskHble KapTbl U/MAM ux paHHble, Koabl
poctyna K Cucrteme «MHTepHeT-baHKuHr», NMUH-
KOZbl, 3NEKTPOHHbIE KOLWENbKN, @ TaKXKe UHble
naponm W Koabl TpeTbMm Auuam. B cayudae

HapyLweHwus KnueHtom 3anperTa,
YCTAaHOB/IEHHOrO HACTOALLUM NMYHKTOM, @ TaKXe
B CAyyae  ocylwectsneHuMa  GUHAHCOBbIX

onepaumiM € uMcnonb3oBaHnem BaHKOBCKMX
NNATeXHbIX KapT u/mam ux padHblx, Kogos
poctyna K Cucteme «MHTepHeT-baHKuHM», NMUH-
KOAOB, 3/1EKTPOHHbIX KOLWENbKOB W  UHbIX
naposer U KogoB MO YKa3aHUIO U B MHTepecax
Tpetbux vy, B uenax  coseplleHun
HENpPaBOMEpPHbIX AOelCTBUIA, KaneHT Hecet
OTBETCTBEHHOCTb B COOTBETCTBUMU o
3aKoHoZaTenbcTBOM Kbiprbisckort Pecnybaunku
33 HapyweHune aaHHoro TpeboBaHuA, BMecTe C
Tem baHK nmeeT NpaBo NpUMeHuUTb K KaneHty

COOTBETCTBYHOLWME mepbl KOHTpOAS,
npeaycMoTpPeHHble 3aKOHOAaTe/IbCTBOM
Kbiprbiackon Pecnybanku 1 BHYTPEHHUMMU
npasmaamm baHka.

8.6.  CTOpOHbI ocBoboXaatoTCs oT
OTBETCTBEHHOCTM 3@ HEUCMNOJIHEHME  WUAU
HeHaa/exallee uWcnosHeHMe 00653aTenbCTs,

eC/qin OHO ABUNOCb cneacrtsmem obcTonATENbCTB

Kennwmmaepre, aHbIH
KOppPecnoHAEHTTUK acentepam XKYpPrysyy
TapTMbuHe KaHa anapabl Tennee 6HOKHYA
TapudTepre 6alnaHbIWTYy 34 KaHAaW [00
KOMb6OM TypraHAbIrblHa Makyn 60n10T. MbliHAAH
TolwKapbl, Kapaap KoppecnoHAeHT-6aHKTbIH
KapaapaplH TenemaepyH KOppecnoHAEHTTUK
3Cen apKblayy KYprysyyre Tbitoy canyy 6otoHuYa
KepceTmenepyHe, cebenTepuH aHbIKTOOCY3
YKaHa TaCTbIKTOOYY [AOKYMeHTTepau Tanan
KblnbacTaH, anablH ana MakyngyryH 6eper.

8.4. Kappgap 3D-Secure KOAO0pPYH,
cblpce3nepay *KaHa/xe ballKka TaaHbIN-6uayydy
Koa4opay KaMmTbiraH SMS-6ungupyynepay anyy
YY4YH TenedoH HOMEPWH, OLIOHAON 3ne
MaanbiMaTTapAbl  anyy  YY4YH  KOpCOTKeH
PEKBU3UTTEPUH (@HbIH MYMHAE NOYTA AAPErvH,
NEKTPOHAYK NouYTa JaperuH) e3repTKeHy
KOHYHAe  bBaHKkTbl  KabapnabaraHAbIrbiHbIH
KeceneTTepuHe }KOOMNKepYMInNK TapTarT.

8.5. Kapgapra BaHKTbIK Tenem KapTanapblH
XaHa/xe anapabiH Maa/ibiIMaTTapbiH,
«HTepHeT-BaHKUHM TYTYMYHA KUpyy
KOAL0PYH, NMMNH-kKoopopay,  SNEKTPOHAYK
KanybIKTapAapl, OLIOHA0M ane baliKa
CbIPCO3A6PAY *KaHa KOAL0PAY YHYHYY KaKTapra
bepyyre/catyyra Tbiloy canbiHaT. Kapagap
TapabblHAH yWwyn NyHKTTA 6enrmneHreH Tbitoy
canyynap 0OysyaraH ydyypga, OLWOHAOM 3ne
YKYKKa KapLubl apakeTTepamn Kacoo MaKCcaTblHAA
YUYYHYY XKaKTapAblH KepceTmecy H6oroHYa KaHa
anapAblH KbI3blKYbIbITbIHAA BaHKTbIK Tenem
KapTanapblH ¥KaHa/ ke anapabiH
Maa/ibIMaTTapblH, «NHTEepHeT-BaHKMHI»
TYTYMYHa Kupyy KopaopyH, [MWUH-koggopay,
9NEKTPOHAYK  KanuyblKTapAbl KaHa Oawka
cbipce3nep MeHeH KoAagopay  KONAOHYY
apKbiNyy OWHaAHCbINBIK Onepaumanap »Kysere
awsblpblraH  yvypaa, Kapgap 6yn Tanantol
6y3raHabirbl y4yH Kbiprbi3 Pecnyb6anKacbiHbIH
Mbli3aMaapbliHa bIIalbIK  }KOOMKEPYUIUK
TapTaT, MyHy MeHeH bupre baHK Kappgapra

nunHae

KapaTa Kbiprbi3 Pecny6amnKacbIHbIH
MbIi3amMZapbiHAA  KaHa  BaHKTbIH  MYKM
aperenepuHae KapanraH TMewenyy

KOHTPO400 YapanapblH KONLOHYYra YKyKTyY.
8.6. TapanTap arepge MUNZETTEHMENEPAM
aTkapboo ke TananTarbigai aTkapb0o KeHyyre
MYMKYH 60N60roH Ky4 KargainapbiHblH
Kecenetu 60/1CO, MUCanbl: ep TUTUPOS, Cyy
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HenpeogonMMONn cuUnbl, TakKMMmn KaK:
3eMNEeTPACEHNE, HABOAHEHWE,  CTUXWUIHblEe
6enctsnA, no¥Kap, MWHble NPUPOAHbIE UK
TEXHOTEHHble KaTacTpodbl, BOMHA U BOEHHbIE
[EeNCTBUA, TOCY[APCTBEHHbIE  MEPEeBOPOTHI,
BBeAeHMue Yype3Bbl4aNHOrO NONIOXKEHMUS,
peBosOLNN, MaccoBble H6ecnopaakm,
TeppopuUcTUYECKue aKTbl, rpaxgaHcKkue
BOJIHEHWA, AencTeuna rocyapCTBeHHbIX
opraHoB, HaunoHanbHoro 6aHKa Kbiprbi3ckol
Pecnyb6anKkK, OrpaHMYeHUs Ha CcOBeplieHue
6aHKOBCKMX OMepauunii, HOPMATMUBHbIE aKTbl,
BCTYNMBLUME B CWAY MOCNAe AaTbl 3aKJOYeHUA
HacToALWEero [Jorosopa, NpUHATUE
HaunoHanbHbIM b6aHKoMm Kblprbisckom
PecnybauKku u/mnu opraHamm rocyaapCcTBeHHOM
Bnactn Kolprbiackon PecnybamMkn pelweHus
NOBNEKWEro HEBO3MOMHOCTb  WMCMOJIHEHUA
BaHKOM cBouMx 06A3aTenbCTB MO HacToALemy
[oroBopy, ¥ WHble o06CTOATENbCTBA, He
3aBUCALLME OT BOAU CTOPOH. MNpn aTom, CTOPOHDI
He ocBoborKaatoTcs oT 06A3aHHOCTU MOracuUTb
BCE 3a[0J/IKEHHOCTM Apyr nepes, APYyrom c
YY4ETOM  HAYMCNEHHbIX  MPOLLEHTOB, €cau
TaKoBble nognexar HaYUCNEHUNIO B
COOTBETCTBMM C  YC/IOBUAMM  HACTOALLErO
Jorosopa.

9. 3awuTa nHrepecos CTopoH

9.1. Tlo Bcem BOMpOCaM, He HaweAWUMm
CBOEro pelweHna B YC/AOBUAX HACTOALLEro
JoroBopa, HO nNpAMO  MAM  KOCBEHHO
BbITEKAOLWMM U3 OTHOLWEHMM CTOPOH NO Hemy,
3aTparMBaloWmMX UMYLLECTBEHHbIE MHTepechl U
penosyto  penytaymio  CropoH [lorosopa,
nocnegHue byayt PYKOBOACTBOBATLCA
HOPMaMM U NOJIOKEHUAMWU 3aKOHOAATeNbCTBA
Kblprbiackon Pecnybamku.

9.2. Ecam  no  Kakum-nmbo - npuyMHam
HacToALWMIi JOoroBop NOSHOCTbIO UM YAaCTUYHO
YTPaTUT CBOKO CUY WKW B C/aydyae OTCYTCTBUA
COOTBETCTBYIOWMX YC/NIOBMMA B  HACTOALLEM
[oroBope, nNpumeHATbCA OyayT NONOMKeHUA
BHYTPEHHMX NpaBun baHKa (KaK cyLecTByoLwmx,
TaK M NPUHMUMaembIx B byayuiem), Kacatowmeca
COOTBETCTBYIOLWMX onepauni. Mpu OTcyTCTBUMM

COOTBETCTBYIOWMX MOJIOKEHUN  BHYTPEHHMUX
npaBui  NpUMeEHATbCA  ByayT  MONOXKEHUs
3aKoHogaTenbcTBa Kbiprbisckon Pecnybnuvku,

TalUKbIHbI, TabWrblil KbIpCbIKTap, epT, baluka
Taburbii Ke TexHOreHAMK KaTacTpodanap,
COryLU }KaHa acKepamK apakeTTep, MaMIeKeTTUK
TOHKepyLwTep, e3reye KblpAaanapiH
KMPrusmMaunLLIK, peBoNtoLManap, Maccanblik baw
anamaHAbIKTap, TeppopayK aKTblnap,
¥KapaHabIK TOMONOHAZOP, MaMNEKETTUK
opraHgapabiH, Kbiprbia  Pecnyb6/iMKacbIHbIH
YnyTTyK 6GaHKbIHbIH  apakeTTepu, OaHKTbIK
onepaumanapabl Kyprysyyre yekreenep, ywyn
Kennmwum Ty3ynreH KyHAOH KWUWWH Ky4YyHe

KMpreH YeHeMauK aKTblnap, Kblprbi3
PecnybanKacbIHbIH YnyTTyK HaHKbIHbIH
¥aHa/xe Kblprbi3 PecnybanKacbIHbIH

MaMIEKeTTUK BUNANK opraHaapbiHbiH BaHKTbIH
ywyn Kenvwnm 6otoHYa 63 MungetTTeHmenepuH
aTkapyyra MyMKYH 601601 KanraH yvedynmmmu

)KaHa TapanTapAblH 3PKUHE Ke3 KapaHAbl
6onboroH ballKka Kargannap 6onco,
YKOOMKEPUUIUKTEH 6olwoTynar. MbiHAa

TapanTtap, arepae 6ynap ywyn KenvwmmauH
WApTTapblHA  blIAMbIK  3CENTenyyre TUAULL
6onco, 3cenTenreH nambi3gapabl 3CKe anyy
MeHeH O6upu-bupuHNH angbiHAarel 6apaplk
Kapbi3gapbiH Kabyy MUNAETUHEH
6owoTynbanr.

9. TapanTapAblH Kbi3blKUYbI/IbIKTAPbIH
KOproo

9.1. Ywyn KeanwvmauH  wapTTapbiHaa
yeuynnbereH, 6UpoK TapanTapablH OPTOCYHAArbI
MaMWUIeNnepaeH Ty3 Ke Kbliblp TYPAe® Kenun
YblKKAH, MY/IKTYK KbI3bIKUbI/IbIKTapAbl ¥KaHa
TapantapablH MWKepPAUK abPOIOH KaMTbIraH
6apablk macenenep 6otoH4ya TapanTap Kbiprbi3
PecnybaunKacbIHbIH MbI3aMAapbIHbIH
K060/10pYHa *KaHa HOPManapbiHa bINAWbIK MW
anbin 6apbiwar.

9.2. Jrep KaHgaihgblp 6up cebentepaeH
ynam ywyn Keanwmm ToNyry MEHEH e KapbiM-
YKApPTbINAM KYYYH KOrOTCO e ywyn Keamwmnmpae
THewenyy waptrap 6onboco, aHAa Tuewenyy
onepaumanapra baHKTbIH MYKK 3perkenepuHUH
»obonopy (asbipkbl aHa KesieyeKkTe Kabbin
anblHyy4y) KONAO0HYNaT. drepge NYKM
apexkenepae Tuewenyy xobonop 6onboco,
aHAa GaHKTbIK onepauuAanapabl }XeHre canayyyy
Kbiprbia Pecny6anKacbiHbIH Mblii3aMAapbIHbIH
»060/10py, OLIOHAOM 3/1€ 311 apPa/iblK KOOMYYYK
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peryanpytowme 6aHKOBCKME Onepaumu, a TakKe
NPUHATaA  MEXAYHapPOoAHbIM  COObLLECTBOM
H6aHKOBCKaA npaKkTMka M obbluan [enoBoro
oboporTa.

10. CpoK geucTema u nopagok
pactopXXeHua loroBopa
10.1. HacToAwmwmmn Jorosop cymnTaeTcA

3aK/IlOYEeHHbIM € AaTtbl  akuenta KaneHtom
HacToAwen OdepTbl N AENCTBYET A0 MOMEHTA
€ro pPacCTOpP)KEeHMA UAN NpPEeKpaleHus no
OCHOBAHUAM, npeayCMOTPEHHbIM
3aKoHoAaTenbcTBoM Kbiprbisckon Pecnybnumku,
M 3aKpbITUA BCeX CYETOB M CPOYHbIX AEMNO3UTOB.

10.2. KnueHT mMmeeT npaBo B noboe Bpems
pacToprHyTb  Hactosiwmin  [orosop  anbo
3aKpblITb  OAMH WAM  HecKonbko CyeTos.
3aKpbiTMe KAMeHTOM O4HOro MAM HECKOJbKUX

CueTtoB, ecnu NMPW 3TOM OCTa/iICA OTKPbITbIM XOTA

6bl oauH Cyét, He Bne4yétT 3a cobol
npekpalieHmne Hactosuwero Jorosopa.
10.3. baHk Bnpase B  OAHOCTOPOHHEM

nopsaake 3akpbiTb Cuét(a) KnmneHTta, nMcbmeHHO
n3BectmB 06 3Tom KnmeHta He meHee yem 3a
OAVH MecsL, 0 MOMeHTa 3aKpbiTua CueTa(oBs), B
cnepyowmx Cay4vanx:

° KnueHtom He npeacTas/eHbl
COOTBETCTBYIOLWME AOKYMEHTbl MAU CBEAEHUA,
HeobxoaMmble ANA BbINOJHEHMA TpeboBaHMM
no HaaneKallen npoBepKe KnuneHra,
naeHTuduKkauum un sepmudurkaumnm KnmeHra m ero
BeHeduumapHoro Bnagensua (Npu Hannumu), a
TaKXKe Apyrnx Mep Haajexkaleh npoBepKu
KnneHta nnbo no nposeseHMto onepauunii no
PacueTHOMy cueTy;

. Knnentom He npeaocTaB/eHbl
COOTBETCTBYIOLLME AOKYMEHTbI, 3anpoLleHHble
baHkom, Heobxoaumble ANA  NpoBeAeHUn
onepauuii no Cuyéty, noaTBep)KAatoline
3KOHOMMWYECKYIO LenecoobpasHoCcTb
COBepLIaeMoi onepaunmn n AencTBUTENIbHOCTb
OCyLLEeCTB/IeHMA KnneHtom peanbHOW
3KOHOMWYECKOW eATeNbHOCTY;

° Knnentom CUCTEMATUYECKN
coBepLiaoTca COMHUTE/IbHbIE
onepauuu/caenku nognaaatoLne nop,

TapabblHaH TaaHblAraH GaHKTbIK NPAKTUKA XKaHa
ULIKEPAMK XKYTYPTYYHYH afaTTapbl KON4OHYAT.

10. KeaMwmmauH KongoHynyw meeHeTy
YKaHa aHbl TOKTOTYY TapTUbmn

10.1. Ywyn Kennwwum Kappap TapabbiHaH
OdepTtaHbl  akuentee (KapaapablH  BaHK
CyHywTaraH lwapTTapra MaKynayryH
6MNANPYYCY) KYHYHOH TapTbiN Ty3yAreH Aaen
acenTenet XaHa Kbiprbia Pecnyb6anKacbiHbIH
Mbl3aMaapblHAa KapanaraH Hermsaep 6oroH4Ya
Oy3y/raHra ke TOKTOTY/IraHra, OWOHAOM 3ne
6apablK dcenTtep YKaHa MOEBHBTTYY
AenosnTtrep»kabbliraHra YelnH KydyHae 6on0rT.
10.2. Kapgap KaanaraH ybakTa yLuyn
Kennwumman ToKToTyyra e 6up ke 6bup Heue
3cebuH Xabyyra ykyKTtyy. bupok, Kapaap 6up
Heye dcebuH Kanca Aa, *KoK aereHae bup cebu
auyblk 60MA0H Kasca, Kenmwmm KyyyHae Kana
beper.

10.3. baHK TemeHKy yuypnapga KapgapabiH
dcebuH e IcenTepuH 3 angbiHya Kabyyra
YKYKTYY KaHa 6yn Tyypanyy Kapagapabl acen
»KabblnapaaH KemuHzae bup an mypaa Kasyy
KY3YHAe Kabapaooro MungeTTyy:

° Kapgap TapabbliHaH Kapaapabl
TUAULWITYY TEKLLEPYY, MAEHTUPUKALIMANOO KaHa
BepuPMKaUMANOO, OWOHAOW  3/1e  aHblH

BeHedumumapabik 33cn (srep 60sco) botoHYa
TananTapabl aTKapyy VY4YyH 3apbin 60AroH
TMewWenyy AOOKYMEHTTEpP Ke MaanbimaTtrap
b6epunbereH  yyypnapga, ke Kappapagbl
TUANWITYY TeKwepyyHyH 6awkKa 4apanapbiH
KYPrysyy YYYH xe acen 60toHYa
onepauuanapabl aTkapyy Y4yH 3apbln 60roH
MaanbimaTttap 6epunbereH yduypaa;

. Kapaap baHk TapabblHaH cypanraH xaHa
dcen 60toHYa onepaumAnapabl XKyprysyy yuyH
3apbin 60/roH, Kyprysynyn YKaTKaH
onepaymAHbIH 3KOHOMMKANbIK MaKCcaTKa
bINAWbIKTYYNYryH aHa KapaapAblH YblHbIbI
SKOHOMMKA/bIK ULWIMEPAYYAYTYH TacTbIKTaraH
TUelwenyy LOoKymeHTTepan bepbereH yuypaa;

. Kapaap cuctemanyy TypAae LUEKTYY
onepauuanapabl/Kennwmnmaepan  Kyprysreu
yuyp4a, anap WeKTYYAYK KpuTepuinepuHe
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KpuTEepuu noA03pUTENIbHOCTH nnu B
OoTHoweHuMn KnuneHTa umetoTca cBegeHua o6
y4YacTum B ferannsaumm (0OTMbiBaHUKU) AOXOA0B,
NOJIYYEHHbIX MPECcTynHbIM nyTem, wW/uanm B
TEPPOPUCTUYECKON AeATENbHOCTU, NONYYEHHbIE
B COOTBETCTBMW C HOPMaMM 3aKOHOAATe/IbCTBA
Kbiprbi3ckon Pecnybamku;

. KnneHTom npeacraBneHbl AOKYMEHTbI,
KoTopble bBaHK npu3Han HeZoCTOBEPHbIMU
(noanoxHbiMn, panbcndPuUuMpPOBaHHBLIMK U T.0.,
a TaKxe HeaenCcTBUTEIbHbIMMU
(npocpoyeHHbIMK) Ha gaTy NpeacTaBAEHUA) UK
HeaeNCTBUTENIbHbIMU;

° B cnyyae otcyTcTBMA onepaumii no Cuérty
KnveHTa B TeueHne o4HOro roaa;
. B WHbIX B CAy4yaaXx, npeaycMoTpeHHbIX

3aKoHoZaTenbCcTBOM Kbiprbisckon Pecnybankm.

Mpn 3TOM, B CAy4Yae HANMYMA AOEHENKHbIX
cpeacte Ha Cuéte KnmeHta nmbo Hannuun
3340/13KEHHOCTH KnueHnta no npuynHe
TexHunyeckoro osepapadrta baHK B NMCbMEHHOM
yBEAOMAEHMN O 3aKkpbiTum ero Cuyeta (-0B)
nHdopmmpyetr KnueHta o6 3stom. OcratoK
AEHEXHbIX CPeACcTB Ha cyeTe BblgaeTca KnmeHTy
mbo  no  ero  MNUCbMEHHOMY  YKasaHuIo
nepeyncnaeTca Ha APYron c4eT B COOTBETCTBUM
co CpoKamm, YCTaHOBNEHHbIMM
3aKoHogaTenbCTBOM Kbiprbi3ckoi Pecnybanku.
10.4. Hactoawmi [loroBop TaK¥Ke MOXEeT bbITb
pacTOpPrHyT No cornaweHnuto CTOpoH.

10.5. PactopkeHune [oroBopa He ABnAeTcA
OCHOBaHMEM AN 0TKa3a OT HEMCNOJIHEHHbIX NO
HoroBopy ob6nasatenbcts. [orosop Oyget
CYMTATbCA PACTOPrHYTbIM NOCME 3aBeplUeHuA
BCEX B3aMmopacyeToB mexay CTopoHamu.

OCOBbIE YCNIOBUA
11. Nepepaya NNATEXHbIX JOKYMEHTOB C
MCNoNb30BaHUEeM CpPeaCTB CBA3U

11.1. Ha ocHoBaHuu 3asBneHna KnaueHTa,
opobpeHHoro baHKkom, BaHK ByaeT cosepluaTthb
onepaumu KnueHTa, WMHCTPYKLUMHK Ha
CoBepleHNe KoTopbix OblaM OTMpaB/ieHbl Mo
daKkcy unm B OTCKaHMpoBaHHOM ¢dopmaTte no
3/IEKTPOHHOM MouTe.

11.2. KnueHT cornaceH u npuMHUMaeT Ha cebA
OTBETCTBEHHOCTb 3a BCe NOCNeACTBMA, KOTOpble
MOTYT BO3HWKHYTb NO nepepgayve baHKy nob6bix

blNalblK Kesce e KapaapablH KbIIMbILLITYY KON
MeHeH anblHraH Kupewenepam
nerangawTblpyyra  (agangooro)  KaHa/ke
TEPPOPAYK  WMWIMEPAYYNYKKe  KaTblWTbIrbl
Tyypanyy Kblprbi3 PecnybanKacbIHbIH
Mbl13aMAapbIHbIH ¥)obonopyHa blNalblK
anblHraH MaanbimaTtTtap 6ap 60sco;

. KapaapaplH cebu 6otoHYa
onepauuanap KyprysynbereH yuyypgaa ke
Kapgap BaHK kanraH (bypmanaHraH, »acanma
’.6.) Aen TaaHbIraH, OWOHAOW 3/1€ KApPaKCbI3
(meeHeTy eTyn KeTKeH) AOKyMeHTTepan bepreH
y4ypAaa;

° KapaapablH 3cebn 60toHYa OMpP Kbia
WYMHAE onepauuanap XyprysynbereH yuypaa;

° Kbiprbi3 PecnybanKacbiHbIH
Mbli3amaapbiHaa 6enrunneHreH balka
yyypnapaa.

Owon ane yuypaa, arep KapaapabiH dcebuHae
Kapaxkatrap 6ap 6o0nco ke TexHMKabiK
osepapadTTaH ynam Kapbidbl 60s1co, baHK Scen
XabblNapblH  asyy Ky3yHge 6unaupwun,
Kapaapabl Kabapgap KblnaTt. centery KajaraH
Kapaxkattap Kappgapra 6epuier e aHblH
)asyydarbl KepCeTMecYyHe binambik Kbiprbi3
PecnybauvKacbiHbIH  MblM3amAapblHa  bislalblK
benrnneHreH  MeeHeTTe  Oallka  3cenke
eTKepy/ieT.

10.4. Ywyn Kennwum TapantapAblH 63 apa
MaKyngaLlyycy MeHeH Aa TOKTOTY/yLY MYMKYH.
10.5. KennwumaunH TOKTOTYAYWY, Kennwumm
60lOHYa aTKapblia 3nek mungerremenepaeH
6aw TapTyy Y4YyH Herms 6oayn caHanbaiT.
Kennwunm TapantapgbiH 63 apa acenTeLlyynepy
TONYry MeHeH anaKTaraHAaH KMMUH TOKTOTYraH
Aen acenTtener.

©e3re4ye LWAPTTAP
11. BaitnaHbiwWw Kapa)KaTTapbl apKblayy Tesem
AOKYMEHTTEPUH }KOHOeTYY

11.1. KappgapablH BaHKTbIH MaKyngyryH anraH
OTYHYUYYHYH HernsuHge, baHk KappapapiH
onepaumanapblH aTKapaT, arepge anapgbl

XYprysyy 6otoHuYa KepceTmenep dakc apKblayy
e CcKaHepneHreH ¢opmaTTa 3/N1EKTPOHAYK
noyTa apKblayy XeHeTyareH 6osco.

11.2. Kappap e3yHyH dcebuHe HGannaHbIWTyy
onepaumanap 6otoHYa KepceTmenepay
bakeuMmunamMk  6alnaHbiW  apKblyy  Ke
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MHCTPYKLMIA, Kacalowmxca onepauuii no ero
CuéTy, nocpencTBom GaKCUMUIBHOW CBA3U UK
Mo 3N1EKTPOHHOM noyTe.

11.3. BaHK ocTaBndAet 3a cobok npaso
OTKasaTb B  MUCMosHeHun  awboro  wu3
pacnopsaXxXeHun, NOCTYNMUBLUNX B BaHK

nocpeactBoMm (GaKCMMMUIbHOM CBA3U WMAM NO
3NEeKTPOHHOM nouyTe, ecnn y baHKa BO3HMKHYT
COMHEHMA B [AOCTOBEPHOCTM MOCTYMMUBLUUX
NNATEXHbIX AOKYMEHTOB W/MAM  noAanucei
KnneHTa n/munmn no noboit apyron npuymHe, no
CBOEMY YCMOTpeHUto. B 3atom cnyvae bBaHK
nsselLaet KnneHta B 10601 yaobHOM ans Hero
dbopme O HEUCNONHEHUM  PACNOPANKEHUN
KnueHta B TeueHme 3 (Tpéx) 6aHKOBCKUX AHEN C
AaTbl NONYYEHUA KOMUWU AOKymeHTa KnueHTa.
BaHK TaKKe He HecéT OTBEeTCTBEHHOCTM 3a
HeMcnoNHeHWe TakNx pacnopsaxkeHnn KnneHra.

11.4. KnueHT cornaceH, yto baHK He HecéTr
OTBETCTBEHHOCTU:

BO3HMKLIME B
danbcndmkaumm

° 33
pe3ynbTaTte

OOKYMEHTOB;
° 3a nocneacTsus, BO3HUKLIME B
pe3ynbTate MNOJOMKW WAN  HEUCNPABHOCTU
NOAKNOYEHHbIX OOLWMX WMAM YaCTHbIX CPEeAcTB
CBA3M, OT KOTOPbIX 3aBucuUT baHK npu
npoBeaeHNN CBOUX onepauumm;

o 3a nobyro HernpasW/ibHYO Nl
He[0CTaTO4HYo nHpopmaumto, nm
owmnboyHble W HEMO/IHble pPaCNOpPAXKEHMUS,
NoNyYeHHbIE MM NOCpeacTBOM PpaKCOBOM CBA3U
WAN NO 3/IEKTPOHHOM MouTe;

° 3a HenoayvyeHne baHKom oT KnueHTa
OpUrMHana MHCTpyKumm KnmneHra.

nocneacTeus,
noamdeNkKn #

11.5. KnmeHT cornaceH He nNpeabAaABAATb
HUKAKMUX NPeTeH3ni uaM MUCKOB K baHKy 3a
nobble nocneacTtBMA N0 UCNONHEHWUIO WUAU
HEeUCNOJIHEHUIO BaHkom pacnopsAXXeHnn
KAneHTa no npuymHam, ykasaHHbim B n. 11.3 m
11.4 HacToAwero pasaena orosopa.

11.6. KnmeHT  peknapupyer, 4TO  CBOM
WMHCTPYKLUMMK, Kacarowmeca pacrnopsarKeHusa ero

SNEKTPOHAYK MoYTa apKblayy baHKa XeHeTtyy
MEHEH Ke/inn Yblrbllwbl MYMKYH 601roH 6apablK
KeceneTTep YYYH *KOOMKEPUYUAUKTM ©3YHe anaT
¥KaHa makyn 6onor.

11.3. BaHK pakcumungmk 6annaHbiw apKbiayy
Ke I/1eKTPOHAYK MouyTa apKblayy KenreH
KepceTmenepayH YbIHAbITbIHA, Tenem
OOKYMEHTTEPUHUH KaHa/»ke KapaapablH Kon
TAaMrafiapblHblH  aHbIKTbIFbIHA WeEeK CaHaraH
ydypaa e  bawkKa  KaHganabip  6up
cebentepaeH ynam, ©3 bIKTbiApbl 6OOHYA
MbIHOAN KepceTmenepay aTKapyyaaH 6auw
TapTyyra YKyKTyy. byn ydypaa baHK Kapgapapl
aHbIH KePCOTMBNBPYHYH aTKapbinban
KaNraHAbIrbl }KeHyHAe Kapaap y4yH biHranayy
6onroH ap KaHgan d¢opmaga, KapaapapiH
OOKYMEHTUHUH KeYYPMOCYH anraH KyHAeH
TapTbin 3 (y4) OAHKTbIH UL KYHYHYH WYMHAE
Kabap Kbinat. OwoHAon 3ne baHK mblHAAM
KapaapapbiH KepceTmenepy aTKapblnbai
KaNraHAbIrbl YY4YH KOOMKEPUYUIMK TapTNANT.
11.4. Kappgap baHK TemeHKy y4ypaapga
YKOOMKEPUYMINK anbal TypraHAbirblHa MaKy/
60n0T:

. OOKYMEHTTEPAMH  XacaNManyynyryHyH
YaHa 6ypmanaHyyCyHyH HaTblXKacbiHAA Keaun
YbIKKaH KeceneTTep YYyH;

° baHK ©3 onepaumanapbliH XKyprysyyae
Ke3 KapaHgbl OONroH Kannbl JKe Keke
6ailinaHbllW KaparkaTTapblHbIH OY3yayLlyHaH Xe
nwteben Ka/bllWbIHaH Kenmn YblKKaH
KeceneTTep Y4yH;

. daKc e 3N1eKTPOoHAYK MoyTa apKblayy
anraH Tyypa aMecC *Ke XEeTULICU3 MaanbiMaT e
TECKEMENEeP YUyH;

. KapaapabiH KOPCOTMOCYHYH TYn
HycKacblH baHk anbaraH yyypaarbl Kecenettep
YUYH.

11.5. Kapgap ywyn KeanwmmauH 11.3 kaHa
11.4-nyHKTTapblHOa KepceTyareH cebentep
60toHua baHk TapabblHaH aHblIH
KOPCOTMONOPYHYH aTKapbl/iblLbl xe

aTKapblnbal KanbliWblHbIH 6apablK KeceneTTepu
Y4YYH BaHKKa 34 KaHAanm 400 KOMboI TypraHbiHa
’KaHa Tanan KowygaH baw TapTapblHa MaKkyn
60n0T.

11.6. Kapgap e©3yHyH 3cebu
60toHua KepPCOTMO/IepYH

(9cenTepn)
OTYyHMene
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Cyétom(amu), oH byaeT nepenaBaTb TONbKO C
bakcMMUNbHOro annapata, HOMep KOTOporo
yKa3aH B 3aABneHuu KnuneHTta, ecnm TONbKO B
3aaBneHnn  KnmeHTa  He  yKasaHo, 41O
WHCTPYKUMKM ByayT oTnpasaaTbca € N0b0oro
daKca, nan c aNeKTPOHHOro agpeca, yKa3aHHOro
B 3aasneHunn KnneHra.

11.7. B cnyyae yKasaHuA B 3aaBneHuH
KOHKpeTHOro Homepa $akca uamnm sNeKTpOHHOM
noyTbl M3MeHeHue Homepa GaKCMMUAbHOIoO
annapata KnveHTa wAW 3NEKTPOHHOM NouThbI
NPou3BOAMTCA NYTEM MMCbMEHHOTO U3BELLEHMA
baHka 0 HoBOM HOMmepe aKCMMUIbHOIO
annapaTta WA 3N1eKTPOHHOM NOoYThI.

11.8. bBbaHK byaeT ussewatb Kanenta o ntobbix
M3MEHEHMAX  HOMEepPOB  CBOMX  (aAKCOB,
pasmectus 3Ty MHpopmauuo Ha Web-calite.
baHK BNpaBe ocTaBuTb 6e3 ncnoaHeHns nbon
AOKYyMeHT KnauneHTta, noctynmswnii no ¢akcy, B
Cnyvyae, ecanM OH oTnpasneH KaveHtom c
$aKCMMUNBHOTO annapaTta, HOMep KOTOPOro He
COOTBETCTBYET M OT/IMYAETCA OT HOMepa,
yKasaHHoro B8 n. 11.6 HacroAwero pasgena
JoroBopa unM Homepa, yBeaOMAeHWE O
KoTopom  6bin0  nonydyeHo  baHkom B
cooTtBeTcTBMM € n. 11.7 HacToAwero pasaena
Jorosopa.

11.9. Bce cTpaHuubl NepegaHHbix GaKkCom Uamn
3/IEKTPOHHOM MOYTOM [OKYMEHTOB [AOJ/IKHbI
6bITb nognucaHbl  KaneHTom, ecan  UHOM
nopAaok He onpeaenéH baHkom Ha Web-caliTe.
BaHK 6yaeT MCNONHATL TONIbKO Te AOKYMEHTHI,
KoTopble nognucaHol KnaneHtom wamn  ero
YNONIHOMOYEHHbIMW B COOTBETCTBUM  C
3aKoHoZaTenbcTBOM Kbiproisckort Pecnybanku
MUAMM U CKpenieHbl OTTUCKOM  neyaTu
Knnenta (npu Hanumumu), wuHdbopmauyma o
KOTOpbIX MmeeTcA B baHKe, a TakKe Ha KOTOpbIX
npucytcteyeT wWwudp, KOTOPbIA COOTBETCTBYET
cucteme WMdpoBaHUA, yCTaHOBAEHHOM baHKom
n Knnentom, ecnn KnameHT noanucanca Ha
AAHHYIO yCAyry ¢ npumeHeHnem wndpa. baHk
He HeceT OTBETCTBEHHOCTU 3a HEeUCNnoNHeHue
pacnopsxeHnn  KnueHta B cayvae  ux
nocTynneHua ¢ pakca Unm 3N1eKTPOHHOM NOYTbI,
OT/INYHBIX OT TeX, KoTopble 6blin 3aABAEHDI
KnneHtom, B cnyyae HecoOTBETCTBMA MOAMNUCH
MAN  OTTUCKA neyatu (NpM  HanuMumm) Ha
NNATEXXHOM AOKymeHTe KnmeHTta ob6pasuy ero
nognucuM MaAM NOANUCKU YNOJHOMOYEHHOro UM

KepCceTynreH  @aKCcTblH HOMEPWUHEH  TraHa
eHeTeepyH bunaupet, arepae OTyHMeae
KepceTmenepay  KaanaraH  ¢akcTaH e

OTYHMOeLe KepCOTYNreH 3NEKTPOHAYK AaPEKTEH
eHeTyyre ypykcaT bepunbece.

11.7. O©TyHMeme TaK KepceTy/ireH ¢akKc
HOMEpPU e INeKTPOHAYK MnouyTa Japeru
e3repreH ydyypaa, Kapgap aHpbl ¢pakc Homepu
YKe 31eKTPOoHAYK noyTa gaperu tyypanyy baHkka
Ka3yy XKy3yH4e bunanpyyre MUnaeTTyy.

11.8. BaHK ©3yYHYH ¢&aKC HOMeEPAEPUHUH
b6apablk  e3repyynepy KeHyHae Kappappgbl
MaasbIMAANT XaHa b6y maanbimatTbl BaHKTbIH
Web-calitbiHa KalrawTbipaT. drep Kapaap
OOKYMeHTTM  ywyn  KeanwumaunH — ywyn
66nyryHyH 11.6-nyHKTYHAQ KepceTy/iIreH
Homepre gan KenbereH xe ywyn 6enykTyH 11.7-
MyHKTYHa blnablk BaHKKa MaanbimganbaraH
bakcumunamk annapaTTbiH HOMEpPWHEH
eHeTce, baHK MbiHAaW KapgapablH ¢akc
APKbINYY KeNreH AOKYMEHTUH aTkapbait Kotoyra

YKYKTYY.

11.9. ®akc apKblayy *Ke 3/1eKTPOHAYK MnouTa
apKblYy KOHOTYNreH 4OKYMEHTTepAUH bapabliK
b6eTtTepunHe Kapaap Kon Kotoyra TMAULW, arepae
bawkKaya TaptMn baHKk TapabbiHaH BaHKTbIH
Web-caliTbiHAa aHbIKTanb6aca. baHK KapaapabiH
e Kblprbi3 PecnybmMKacbiHbIH Mbli3amaapbiHa
bl/TAalbIK aHbIH bIArAPbIM YKYKTYY OKYA46PYHYH
KONy KOloAraH aHa KapgapablH MeepYHYH 13K
(srep 6onco) 6acbinraH, owoHAon ane baHKTa
MaanbimaTtbl 6ap aHa arepge Kapagap wudp
KONZAOHYY KbI3MaTblH TaHAaca, bBaHK kaHa
Kapaap TapabblHaH 6enrnneHreH wudpnee
cucTemachbliHa blAalbIK KenreH wnop
KOPCOTYNreH [AOKYMEHTTEpAM raHa aTkapar.
baHk KapgapgblH Kepcetmenepy Kapagap
TapabblHaH KepCeTy/IreH ¢daKcTaH xe
3NEKTPOHAYK NoYTa JapernHeH alblpMmasiaHraH
OAPEKTEH  Kenun  TYWKeH  y4vypaa, Ke
KapaapablH Tenem fOKYMEHTUHAETN KON TaMra
e meepayH usn (arep 6onco) BaHKTarbl Kon
TaMra YArycyHe e bIMrapblM YKYKTYY ©KyA4YH
KOJI TaMracbliHa ke MmeepayH usmHe (arep 60co)
Oan kenbereH yuypaa, e Tenem KepcetTmenepy
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NMUQ MAXM OTTUCKA nevyaTu (npu Hanuuum),
KoTopasa umeetca y baHKa, a Takxe NNaTéxKHbIX
nopyyeHun, noctynuewmnx 6e3 wuopa (ecaun
wnop Aasnaetca 06A3aTeNIbHbIM B COOTBETCTBUM
¢ 3aaBneHnem KnveHTa).

11.10. Npn nonydyeHun nepegaHHoro ¢akcom
NN NO SNEKTPOHHOM NoyTe AOKYyMeHTa KnmeHTa

BaHK  MUcnonHAeT ero, He  AOMWMAAACH
LONONHUTENbHBIX NOATBEPKAEHMI OT KaneHTa.
BaHk npossnasneTr Heobxoanmyto

BHUMATENIbHOCTb Npn CandeHnn noanunucnm wu

OTTUCKA Me4yaTM (NpU  HaNMuMKM) B  KOMUM
OOKYMeHTa.
11.11. KnuneHt 0bAasyeTca Hemea/leHHO

oTnpaBuTb B baHK MO noyte wAM Apyrumm
cpeacTtBaMm  CBAI3M  OPUTMHAN  AOKYMEHTa,
nepefaHHoro ¢Gakcom WMAW MO 3NEKTPOHHOM
noyTe, KaK MOATBEPXKAEHME K  KOmnuu
AOKYMEHTa, eC/In MHOM NOPAJOK He onpeaenéH
BaHkom Ha Web-caiTe BaHKa. KpalHMm cpoKkom
nonyyeHMa BaHKOM OpPWUIMHANOB AOKYMEHTOB
KnneHta OyaeTt cuMTaTbCs CPOK He no3aHee
OZHOro KaneHZapHOro Mmecsaua Co AHA OTNPABKM
AOKYMeHTa no ¢aKkcy MAM No 3N1eKTPOHHOWM
nouTe.

11.12. JokymeHTbl KnuneHTa, oTnpasaeHHble B
BaHK no ¢akcy MaM No 3NeKTPOHHOM MouTe,
OONXHbI OblTb ACHBIMWU U 0hOPMAEHbI TaKUM
06pasom, uTobbl y BaHKa He BO3HMKIO HUKAKMX
COMHEHUI NpPU UX UCMONHEHUW. Tpn HaAn4mMm
HEeCOOTBETCTBUA MEKAY OPUTMHANOM U KOMNUen
pacnopsxeHua BaHK cuMTaeT pacnopsaKeHwus,
Hanpas/ieHHble N0 GaKCy UAM NO INEKTPOHHOM

noyrte, KaK OOCToBepHble W NPaBUIbHO
MCNOJIHEHHbIE nm, a OPUrnHan, He
COOTBGTCTBVI‘OIJJ,VIVI KOnuu, CHUNTaETCA He

nosyyeHHbim baHKom. B aTom cnyyae KnueHTt
0b6a3yetca B TeyeHuMe 10 AHeNn nNpoOM3BECTU
3aMeHy opuUrnHana Ha OOKYMEHT,
COOTBETCTBYIOWMA NO COAEPKAHUIO KOMUK
OOKYMEHTA, BbIC/TaHHOM paHee B baHK.

11.13. B cnyyae HenonyvyeHma baHKom oOT
KnneHta opurnHana A[OKYMeHTa B CpPOK,
yKas3aHHbit B n. 11.11. HacToAwero pasgena
Jorosopa, baHK BnpaBe nNpPUOCTaHOBUTbL BCE
febetoBble  onepaummu  no  Cyety/Cyetam
KnneHTa. baHK TaKXe BnpaBe MPUOCTAaHOBUTL
Bce AebeTosble onepaumm no Cyety/Cuetam
KnuneHTa B cnyvyae He npepocrtaBneHmna B baHK

wndpcmMs  Kenun  TYWKeH ydypaa  (arep
KapgapablH OTYHMOCYHe  bliablK  WKNdpP
KONAOHYNYWY Mungettyy 605co), MmbiHAAN
KepceTmenepay aTkapbaraHabIrbl YYYH

YKOOMKEePUYMNMK TapTnamT.

11.10. baHK, KapaapablH paKc e 31eKTPoHAYK
noyTa apKblyy XOHBTYNTeH LOKYMEHTUH anraH
yyypAa, aHbl KapaapAblH KOWwyM4a bIpacTOOCYH
KYTNecTeH Aapoo aTKkapaT. OWoHy MeHeH KaTap,
BaHK [OOKYMEHTTMH KeuvyypmecyH4ery Kon
TaMraHblH ’KaHa mMmeepayH (arepae 6o0nco)
M3WHUH  aQHBIKTbITbIH  KbINAATTbIK  MEHeH
TeKweper.

11.11. Kapgap ¢akc e 31eKTpoHAYyK nouTa
apKbinyy YKOHOTYNIeH OOKYMEHTTUH
KOUYYPMOCYH TaCTbIKTOO YYyH aHblH  Tyn
HYCKacCbIH MOYTa apKblayy Xe 6alka 6anaHbiw
KaparkaTTapbl MeHeH Aapoo baHKara »KeHeTyyre
MUNAETTYY. Odrepge baHKTbIH pacmuii  Beb-
canTbiHoa 6awkaya TapTMn GenrnneHbece.
BaHKTbIH KappapablH OOKYMEHTTEPUHWH Tyn
HyCKanapblH anyy 6otoHYa aKbIPKbl MEBHeTy
KaTapbl GaAKC Ke 3NeKTPOHAYK MoYTa apKblayy
OOKYMEHT KOHOTY/NreH KyHAeH TapTbin 6up
KaneHaapablK angaH KeYnKTMpbecTeH asblHraH
MOeHeT acenTenerT.

11.12. Kapgap baHKKa ¢aKc e 31eKTPoHAYK
noyTa apKblIyy XOHOTKeH AOKYMEHTTepu TaK,
TYLYHYKTYY 6onyn, BaHKTbIH anapabl
aTKapyyCcyHAa@ 34 KaHAal KyYMeH caHoosopay
*KapaTnalwbl KepeK. 3Jrepae OYMPyKTyH Tyn
HYCKaCcbl MEHEH Ke4YypMeCYHYH OpToCyHAa
alblpmaubinblk  6onco, baHk  ¢akc ke
9NEKTPOHAYK NOYTa apPKblAYyy KOHeTYNreH
OYMPYKTY UIWIEHMMAYY XKaHa Tyypa aTKapblaraH
Aen 3cenTenT, an amn Kevypmere aan KenbereH
Tyn Hycka baHk TapabbiHaH anbiHraH gen
acentenbent. MbiHgan yuypaa Kapgap 10
KYHAYH WunHaoe mypaa baHKKa KeHeTyareH
OOKYMEHTTUH Ke4YypMecyHe MasmyHy 6otoH4a
OAN KenreH »KaHbl Tyn HYCKA [OOKYMEHTTU
aNIMAWTbIpYyra MUNAETTEHET.

11.13. drepae Kapgap ywyn KeanwmmagumH
11.11-nyHKTYHAQ KepceTynreH MeeHeTTe
LOKYMEHTTMH TyN HyCcKacblH baHKKa eHeTnece,
BaHk KapgapablH acebuHgern 6apaplk ak4a
YbIrbIMA00 (nebetTuk) onepauusnapbiH
ybaKTbiNyy TOKTOTyyra yKyKTyy. OWwoHAon 3ne,
BaHK mypaa ¢aKc Ke 371eKTpPoHAYK MoyTa
apKbinyy KOHOTYNreH OOKYMEHTTUH
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OpUrMHaNa AOKYMEHTA, COOTBETCTBYHOLLErO Mo
COAEPXAHUIO KOMWUM AOKYMEHTA, BbIC/IAHHOWM
paHee B baHK, B CpPOK, NpeayCMOTPEHHbIN M.
11.11 wn n. 11.12 HacToAWwero paszgena
Jorosopa.

12. KpegutoBaHue pacyeTHOro cyeta

(oBepapadrT)
12.1. Jlumunt no osepgpadTy B Bantote CyeTa
bynet npeaocTaBnATbCA KnueHty o

odopmneHmem cooTseTcTBylOWero CornaweHumn
0 KpeauToBaHMM cyeTa (oBepapadT) (manee no
TEKCTy HacToswero pasgena «CornaweHue»), B
KOTOpOM 6yayT OroBOpPeHbl  KOHKPETHble
yCcnoBus Bblaaun osepgpadra: CPoK AencTBus
osepapadTa, ero pasmep, flogosas NpoUeHTHanA
CTaBKa, NpeaocTaBasemoe obecneyeHue (3anor,
nopy4ynTeNbCTBO) U Apyrue ycnosusa. Mpu aTom
npasuna NnoNb30BaHMUA osepapadpTom
yCTaHaB/IMBAKOTCA HACTOALMM [1O0roBOPOM.
12.2. B KauyecTtBe obecneyeHuns ob6A3aTeNbCTB
KnnenTta no osepapadty, BaHKy
npeaocTaBafeTca 3a70r U/Uan Nopy4mMTeNnbCTBo
n/vunn wnHoe obecnedeHne no osepapadTy,
npegycmotpeHHoe CornaweHnem.

12.3. Bugbl obecneyeHus, YyKasaHHble B
CornaweHun, a TaK¥Ke npenocTaB/eHHble Ha
OCHOBAaHWKN OTAeNbHbIX AOrOBOPOB, ABAAKOTCA
obecneyeHnem osepgpadTa, YCTAHOBNEHHOrO
BaHKOM, KaK MO OCHOBHOM Cymme BCEX ero
obAsaTenbct8s nepes baHkom, Tak M no
NpoueHTam 3a nonb3oBaHMe oBepapadTom,
CYMMaM  KOMWMCCMOHHOIO  BO3HarpaxgeHua
baHKa ©“ npouum nnaTexam, nognexxawmm
ynnate baHKy cornacHo HacTosawemy [lorosopy,
Cornawenuto n Tapudam baHKa.

12.4. B cnyyae ecan oepapadT obecneyeH
3a/10rOM, KOTOPbI  UMeeT  3HAUYUTE/bHYIO
NCTOPUYECKYHD, XYZAOMKECTBEHHYID WU UHYIO
KYZIbTYPHYIO LeHHOCTb gnsa obuwectsa, anbo
ABnAeTCA €4UHCTBEHHbIM KUNbEM,
NPUHaANEXalMM Ha npasBe cob6CTBEHHOCTU
¢dun3unyeckomy nuuy, obpauieHne B3bICKaHMA Ha
npeameT 3as0ra MPOUCXOAUT UCKNHUUTENBHO
yepes cyA.

KeUYYPMOCYHe Ma3MyHy BOOHYA Aan KenreH Tyn
HyCKa AoKymeHTTM ywyn Keamwumamn 11.11
YKaHa 11.12-nyHKTTapbIHAA KepceTynreH
MeeHeTTe OepreH 3mec yyypaa Aarbl
KapaapaplH 3cebuHaern 6apablk  ebeTtuk
onepaumanapabl TOKTOTYYra YKYKTYY.

12. 3centu Kpegurtrtee (oBepapadr)

12.1. OsepapadT O6OIOHYA AUMWUT IDCENTUH
BanoTacbiHAa Kappapra Tuewenyy 3ScenTtu
KpeauTtree (oBepapadT) KOHYHAO
KenmwummanH HerusmHae 6epuneT (MblHAQH
apbl  ywyn 6enykTyH TeKctn  60toHua
«Makyngauwyy» aen artanar), aHaa
osepapadTTel bepyy 60lOHYaA TaK WapTTap
KepceTyner: oBepApadTTbIH KON OHYY

MO6HOTY, aHblH 6/146eMy, KblNAblK Nanbi3ablK
yeH, bepuayydyy Kamcbi3goo (Kenuaaguk, Kypee)
aHa 6Gawka waptrap. Owon 3ne y4vypaa
osepapadTTbl NaikganaHyy spexxenepu yuyn
Kennwmm meHeH aHbIKTanar.

12.2. KapgapgblH osepapadT 60loHua
MUNAETTEHMENIEPUHUH aTKapbI/bILWbIH
KaMcCbI3400 KaTapbl, baHkKa Makyngawyyga
KapanraH Kypee »aHa/Ke Kenunamk XaHa/wxe
osepapadt 6HoloHYa  OallKa  KamcCbi3Zo0
bepuner.

12.3. Makyngawyyaa KepceTyareH, owoHA0M
3716 ©3YHYe KeNUWUMAEPAUH HErnsmHae
6epuareH  Kamcbi3ZOOHYH Typnepy  baHkK
TapabblHaH b6enrnneHreH oBepapadTIbIH
KamcbI3goocy 6oayn caHanaT, 6yn aHblH BaHk
angablHaarel  6apablk  MUNLETTEHMENEPUHUH
Hermsrm cymmacbl 60toHYa garbl, oBepApadTTbl
nanganaHraHAablk y4yH nanbizgap, baHKTbIH
KOMWUCCUANBIK Cbl aKblAapblHbIH CYMMaiapbl
*KaHa ywyn Kennwwnmre, MaKkyngawyyra »aHa
baHKkTbIH  TapudTepmHe blnablk  baHKKa
TONeHyyre TuiMw 6o0AroH bGawKa Tenempaep
botoHYa aarbl *Kamblnar.

12.4. 3repae oBepapadT KOOM YYYH ONYTTYY
Tapbixbli, Kepkem ke b6awka MagaHuin
6aanyynykka 33 OONroOH, »Ke JKeKe »KaKKa
MEHYMK YKYIyHOA TaaHAblK 60NroH Kanrbi3
Typak an 6onyn caHanraH Kypee MeHeH
KamcbI3ganraH yvyypaa, eHAypyn anayyHy Kypee
npeameTvHe 6arbITTO0 ©3reyve coT TapTUbUHAE
raHa »kysere awblpblaarT.
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12.5. OsepapadTt yCTaHaBAMBaEeTCA no
PacyeTHOMy cueTy, ykazaHHOMy B CornaweHum.
Mpu atom, baHK BnNpaBe OTKPbITb MHOM cyerT,
OT/INYHbIN OT YCTAHOBAIEHHOTO M NepeBecTn yyeT
06q3aTeNbCTB No oBepapadTy HAa HOBBIN CYET MO
CBOEMY YCMOTPEHMUIO, BKNKOYAA pacyeTHbIM cYeT,
OTKPbITbIM NOA, KJAWEHTCKUM HOMEpPOM, WAn
OTAEeNbHbIA BHYTPEHHUN OaHKOBCKUM  CYeT,
OTKPbITbIA B [IAaBHOW OYXranTepCcKom KHure
baHka [ANA KAMeHTa He nog  KAWEHTCKUMM
HOMepOM.

12.6. KnueHT 3a nonb3oBaHWe osepapaPpTom
nnatnmT baHKy nNpoueHTbl, pasmep KOTOPbIX
npegycmoTtpeH CornaweHmem.

12.7. Knnent BblNJ1a4YnBaeT KOMUCCUM,
CBA3aHHble C MCNONb30BaHMeM oBepapadTa, B
pasmepe, ycTaHoBsieHHOM Tapudamm baHKa
n/mnn CornaweHuem n/mnn Apyrmmu
AOKYMEHTaMM, CBA3AHHbIMW C oBepapadTom,
AENCTBYIOLMMM HA MOMEHT COOTBETCTBYHOLLENO
cobbITMA, C KOTOPbIM CBA3AHO B3WMMaHWe
Komuccmun.  KnmeHT  npepynpexkaeH, 4To
OOMNoNHUTENbHbIE  pacxodbl, CBA3aHHble C
osBepgpadTom B BMAE YCAYr TPETbUX NnL,
B3MMalOTCA COrNacHO nx Tapudam, KoTopble He
3aBMCAT OT baHKka M  MOryT M3MeHATbCA
TPETBUMW ANLAMM NO UX YCMOTPEHUIO B 06O
MOMEHT BpEMEHMN. Knnent 3apaHee
COrnalaeTca ¢ TaKMMN U3MEHEHUAMM.

12.8. TMpoueHTbl Mo oBepapadTy BKAOYAIOT B
cebsn Hanoru, npeaycMoTpeHHbIe
3aKoHoZaTenbcTBOM Kbiprbi3ckon Pecnybamnku.
Bce Komuccum n MHble NAaTeXu yKasaHbl 6e3
y4yeTa Hanoros, KOTopble B3MMatoTca BaHKom ¢
Knunenta OONONHUTENbHO cornacHo
3aKoHogaTenbCcTBY Kblprbi3ckoi Pecnybaukn,
onnaty  KoOTopbIX  ocywectBnseTr  KnueHT
[AOMNONHUTENBHO K CYMMam KOMWUCCUMIA wn/uau
neHen n/mnm wtpados U/MAN UHBIX NNATEKEN.
Bce KomuccuM, WHble nNAaTeXM WM Hanoru
B3MMatoTcA nytem gebetoBaHMa  baHKOM
AaHHOM cymMbl ¢ PacyeTHoro cyeta KnmeHTa 6e3
AONONHUTENIbHOTO YBEAOMNEHUA UK cornacua
nocneaHero (B 6e3akuenTHOM nopsaake).

12.5. Osepapadpt MaKkyngawyyaa
KepceTynreH JcenTewyy 3cebu  HoloH4a
6enrmneHetr. MyHy MeHeH Oupre, bBaHK
b6enrmneHreH ascenteH OawkKa 6awka acentu
avyyra ¥KaHa osepapadt 6otoHua
MUNAEeTTeHMeNepaAnH 3cebuH ©3  Kapoocy
OOlOHYa  KaHbl 3CenKe, aHblH  MYMHAe
KapgapablH ~ HOMepW  acTblHAA@  ayblaraH
acenTewyy 3cebuHe Ke bBaHKTbIH 6aliKbl
byxrantepamMK  KuTebuHae  Kapaap  Y4yH
KapgapablH HOMEpPW acTblHAA@ 3MeC ayblaraH
©3YHYO MYKM OaAHKTbIK 3CenKe KoTopyyra
YKYKTYY.

12.6. Kapgap osepapadTTbl

nanganaHraHapirbl y4yH baHKKa nailibizgapgbl

TONenT, anapablH endemy Makyngawyyaa
Kapanart.

12.7. Kapgap oBepapadTTbl  KOAAOHYYyra
CEV L ELNT Y Komuccusanapapl BaHKTbIH
TapudtepuHage  KaHa/)ke  Makyngawyyaa

»aHa/e osepapadTka balnaHbiwTyy 6aluka
[OKyMeHTTepae 6eNrnneHreH enyemae Te/1emT,
anap KOMMCCUAHDI Kapman Kanyyra
GalinaHbIWTYy TUelenyy okyAa 6oaroH ydypaa
apakette 6onot. Kappap  oBepgpadTKa
6alNaHbIWTYy YYYHYY XKaKTapAbiH Kbi3MaT
KepceTyynepy TYPYHAOry KOWymua YbirbiMaap
anapapliH  TapudTepuHe binalblKk  Kapmana
TYpPraHAabirbl  XOHYHA®  3CKepTMAan,  an
TapndTep baHKKa Ke3 KapaHAbl 3MecC KaHa
YYYHUY XaKTap TapabblHaH KaanaraH ybakTa e3
Kapoocy 6otoHYa e3repTyaywy MyMKYH. Kapaap
MbIHAAN ©3repTyyaepre anablH ana MakynayryH
beper.

12.8. OseppapadT 60t0HYa nambizgap Kbiproi3
PecnybMKacbiHbIH Mbli3aMaapbiHAA KapasraH
CanblKTapAbl  ©3yHe  KamTblUT.  Bapabik
KOMMUCCUANAP  *KaHa  bawKa  Tenempep
CanblKTapAbl 3cenke anbactaH KepceTy/reH,

anap Kblprbi3 Pecny6uKacbIHbIH
Mbli3aMmaapblHa blnablk  baHK TapabblHaH
KapaapgaH Kowymuya KapmanaT, anapabl

TeneeHy Kapgap KomuccuanapablH KaHa/»e
TYYMAapablH  KaHa/e aibin  nyngapAblH
)aHa/>ke b6allka TenemaepayH CymmanapbiHa
Kolymuya )Ky3ere awsblpar. Bapablk
Komuccuanap, bGawka  Tenemaep  KaHa
canbiktap KapgapgblH JcenTewyy 3cebuHeH
BaHK TapabblHaH 6yn cyMMaHbl aKblIPKbICbIHbIH
KOWyMUYa OMNAMPYYCYCY3 KEe MaKynayrycys
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12.9. Npwm coBepLeHumn Knnentom
H6aHKOBCKMNX onepaumn, B cnyyae
HEeAOCTAaTOMHOCTU  OEHE)KHbIX CpeacTB  Ha
PacyetHom cuyeTte KnueHTta, baHK B npepgenax
YCTAaHOBNEHHOW CYMMblI 7 CpoOKoB
npepocrasnser Knunenty osepapadT.
OsepgpadT npepoctaBNfAeT  BO3MOMKHOCTb
KnneHTy oOCywecTBAATb CHATME  OEHEMHbIX
cpeacts u/mnnm  6e3HanuyHble NNaTexu B
npegenax cymmol osepgpadta no Cuety, Ha
KOTOpOM YCTaHOB/EH osepapadr.
3340/1KEHHOCTb no OCHOBHOWM cymme

oBepgpadTa AO/MKHA NOrawatbCA B MOMEHT
NOCTYN/IeHMA AeHEXKHbIX CPeACcTB Ha PacyeTHbI M
cyeT KnneHTa, HO He peXe Yem OAUH pas B TpuU
mecaua.

12.10. NMpoueHTbI 3a no/Jib3oBaHune
oBepapadpTom  B3MMalOTCA BaHkom Ha
€XeMeCAYHOM OCHOBE B KOHLE pPacyeTHOro
mecAla WM paccyuTbiBalOTCA  UCxodA U3
daKTMUecKmx aHeun No/ib30BaHUA
oBepgpadTom, Npn 3TOM ynsiaTa NPOLEHTOB 3a
nonb3oBaHue osepgpadpTom B AeHb
npenocTaBaeHmn osepapadTa He
npoun3BoAUnTCA.

12.11. B cnyyae ecnn B KOHUE KaJieHAAPHOro
mecsaua KnneHnt nmeet osepgpadt no Cyety, To:
12.11.1. HayucneHHble  NPOLEHTHI byayT
B3MmaTbcA cornacHo n. 12.10. Jdorosopa. B
CNyyae HeJ0CTaTOYHOCTU AeHEXHbIX CPeacTB Ha
Cuete KnuneHta u/vnm nmmuta no osepapadty,
TO HAYUCNEHHble NPOLEHTbl ByayT B3MMaTbCA
YaCTUYHO B KOHLE B TEKyLlero KaneHAapHoro
mecAua 3a c4yer UMEIOLLMXCA AEHEXHbIX
cpeacTs Ha cyete KnneHta n/mnn
HEeUcnonb3oBaHHOro KnuveHTom Aumuta Mo
oBepapadTy, oOCTanbHaA YacTb MPOLEHTOB,
nognexKawmx ynnate 3a WUCNOJIb30BaHHble
KnneHtom gHu osepapadTta 6yaer B3MmaTbCcA
HauMHaaA CO creayolWero mecaua A0 Aathbl
YyNAaTbl HAYMUCEHHbIX MPOLEHTOB.

12.11.2. HauuCNeHHble  NPOLEHTHI oyayT
B3MMATbCA 3@ CYET MMEKLMXCA AEHENKHDIX
cpeacts Ha cuete KnaueHta wu/uam npu
OTCYTCTBMM HEObBXOAMMOMN CYMMbl AEHEXHbIX
cpeacte Ha Cuete KnmeHTa pnA B3MMAHMA
NPOLLEHTOB B YCTQHOB/EHHbIE CPOKM,

nebertree ony meHeH (akuenTtcus TapTMnTe)
Kapmanar.

12.9. Kapgap TapabblHaH
onepaumanap kyprysynreHge, KapaapaplH
dcenTewyy 23cebuHOe aK4ya  KapakaTtTapbl
}eTuwcus 6onroH yyypaa, baHk 6enrmnenrex
CYMMaHblH XaHa MeeHeTTepAyH u4ervHae
Kapaapra oBepapadTt 6Oeper. Osepgpadt
Kapaapra oBepapadt 6GenrmneHreH 3Icen
60toHYa oBepApPadTTbIH CYMMACbIHbIH YernHae
aKya KapakaTTapblH HAaKTafnan anyyHy KaHa/xe
HaKTanal amec Tenemzaepay Kysere aliblpyy
MYMKYHUYAYTrYH 6epeT. OBepapadTTbiH HErmM3ru
cymmacbl OOIOHYa Kapbl3 aKya KapaykaTTapbl
KapaapablH 3cenTewyy 3cebuHe  TYLIKEH
yyypAaa, 6UpoK yy arnga bup KonygaH Kem amec
MOOGHOTTO TOJIOHYYIe TUIAWLL.

GaHKTbIK

12.10. OBepapadTTbl NaiganaHraHAbIK YYyH
namoisgap baHK TapabbiHaH ait  cablH
scenTewyy aMbliHbIH asarblHAA@ KAapMasaT ’KaHa
oBepapadTTbl  WUW  KY3YHA® MalganaHraH
KYHAOPAYH HETM3UHAE 3CEnTeNneT, MyHy MeHeH
bupre osepapadT bepuareH KyHy osepapadTTbl
nanganaHraHaplk y4yH Manbi3gapabl Tesee
KYprysynoenr.

12.11. 3repae KaneHaapAblK anablH asarbiHAa
KapaapapblH dcebuHae osepapadt 60nco, aHAaA:

12.11.1. yerepuareH nanbi3gap
KeanwmmamH 12.10-nyHKTYHa bl1albIK
Kapmanat. KapgapgblH  3cebuHge  aKya

KapakaTTapbl KaHa/ke oBepgpadT 60KHYa
JNIMMUT KeTULCU3 6ONroH yuypaa, Yerepunirex
Nalbi3gap KeseKkTernm KaneHaapablk anabliH
aarbiHga KappapablH acebuHaern 6ap akya
KaparkaTTapblHbIH XaHa/»ke Kapaap TapabbiHaH

nanganaHbinbaraH osepapadt 60toHuYa
JVNMUTTUH acebuHeH *KapbIM-XapTblnamn
Kapmanat, Kapgap TapabbiHaH oBepgpadT

naraanaHbliraH KYHAep YYYH TENeHYYre TMuLL
60/1rOH NaMbi3gapablH KanraH 6enyry KUANMHKK
avaaH 6awTan yerepuareH nambi3gap TeNOHreH
KYHT® YeMNH Kapmanar.

12.11.2. yerepuareH nanbi3gap
KapaapapbiH acebuHaeru 6ap aKua
KapaKaTTapblHbIH acebuHeH Kapmanat
aHa/xe 6enrnneHreH MEeBeHeTTepae

narbi3gapAbl Kapman Kanyy ydyyH KappapAabiH
dcebuHOe aKkya KapakaTTapblHbIH  3apbia
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HauucneHHble BaHKOM NpoueHTbl, 6yayT
onnayeHbl 33 CYET  HEMUCNO/Nb30BAHHOIO
KnneHtom nummTa no osepapadrty.

B3vmaemble BaHKOM HauyMC/lEHHbIe NPOLEHTbI
3a CYET HEeMCNONb30BAHHOIO KAMEeHTOM MmMuTa
no osepapadTy 6yayT cumTaThcs oBepapadTom

C nNpUMMEHeHMeM K Hemy BCex YC/I0BUN,
YCTAHOBANEHHbIX AnA osepgpadta, FABC un
CornaweHna, B TOM 4Yucne HavyucneHue

MPOLEHTOB 3a MCMoAb30oBaHMe oBepapadTa. B
cnyyae He4OoCTaTOYHOCTM  AMMMTA no
oBepapadTy ANA  B3MMaHWUA  HAYMC/EHHbIX
MPOLEHTOB, TaKMe MPOLEHTbl ByayT cunTaTbCA
MPOCPOYEHHOM 3340/1KEHHOCTbIO KneHTa.

12.12. Npwn pacyeTe npoLeHToB baHK 1 KaneHt
NCXOAAT U3 NPOAOIKUTENBHOCTU FrOAa PaBHOM
360 gHAM 1 GaKTUYECKM MCNONb30BaHHbIX AHEM

oBepapadra.

12.13. Osepapadt Oyaer noraweH 3a cyeT
NOCTYNNEHUN AEHEXKHbIX CPeacTB Ha PacueTHbIn
cyet KnueHta. Osepapadt 6yger norawartbes
KnveHTom Kak B  Ha/IM4HOW, Tak U B
6e3HannyHoli popmax. KanmeHT npepocrtasnser
BaHKy npaBo 6e3 ero A0MNOJIHUTE/IbHOIO
cornacua (B H6e3aKkuenTHOM nopsake)
cnucbiBaTb ¢ PacyeTHoro cyeTta KameHTa B baHKe
CYMMy 33af0/KeHHOCTM no oBepapadTy. Bce
NOCTYN/JEHMA AOEHEXHbIX cpeact8 Ha Cuer
KnueHTa, K KOTOpOMy ycTaHOBAEH oBepapadT,
MAYT B CYET 3aKpbITMA [0/ra, TO/IbKO ecan 3T1a
Cymma byaeTt HaxoauTbca Ha gaHHom CyeTe Kak
MUHUMYM A0 cnegylowero paboyero gHa. To
ecTb, noraweHue osepapadTa BO3IMOXKHO MNpwU
ycnosum HaXOXAeHUA BCex BHOBb
OENMOHMPOBAHHbBIX  AEHEXHbIX CpeacTts Ao
cnepytouwero pabodero gHA, Npu TOM, 4TO
MCNo/Nb30BaHME (o6HanuumnsaHme) He
3anpewaetca ao 90-ro gHA co gHA Bblgayn. Mpu
9TOM eCAM CPOK noraweHua BbiNagaeT Ha
npasaHuyHble U/MamM Hepaboume AHM, OHEM
MOralweHnsa CcYUTaAeTCA [AeHb, Ccneayrwun 3a
nNpasaHUYHbIM U/ MM Hepabouum aHem, npwu
aTom baHK B3MMaeT NpoLeHTbl 3a paKTUYeCKUue
OHW UCNoNb30BaHMA oBepgpadTa.

12.14. MoraweHune 3a401}KEHHOCTH no
osepapadTy DOMKHO NpPON3BOANTLCA

CYMMaCbI }KOK 601ToH yuypaa, baHk TapabbiHaH
yerepuareH nanbisgap Kapgap TapabbiHaH
naraanaHbinbaraH osepapadt 6otoHYa
JIMMUTTUH 3CebUHEH TONIBHOT.

BaHk  TapabbiHaH Kapgap  TapabbiHaH
naraanaHbinbaraH osepapadt 6otoHYa
NMMUTTUH 3CcebUMHEH KapManraH u4erepuareH
narbisgap osepapadT 6onyn scenteneT *KaHa
ara Kapata oepapadT, BIBK (BaHK acebuHuH
GalKbl KeNMWKUMK) KaHa Makyngalwyy yyyH
6enrnneHreH 6apablK WapTTap, aHblH UYMHAE
oBepapadTTbI namvaanaHraHgblk YYYH
nambi3gapabl Yerepyy KongoHynat. Yerepuaren
nambi3gapabl Kapman Kanyy yyyH osepapadt
6OlOHYa ANUMUT KeTulwcus 6oAroH yuypaa,
MblHAAN nanbi3gap KapaapablH MeeHeTy eTyn
KeTKeH Kapbi3bl 6onyn acentener.

12.12. Nanbi3gapabl acenteene baHK kaHa
Kapaap 6up XblngblH y3aKTbirbl 360 KyHre
6apabap 3KEHOUIMH »KaHa oBepapadT WUwW
KY3YHO® NalkAanaHbliraH KyHAepAy Heruske
anblwar.

12.13. OsepapadT KapaapablH Scentewyy
acebnHe aKya KapaxKaTTapblHbIH TYLWYYCYHYH
acebuHeH TeneHet. Osepapadt Kapagap
TapabblHaH HakTasal Agarbl, HakTasnalk smec
dopmaga parbl TeneHeT. Kapaap baHKKa aHbIH
KOWYMYa MaKynayrycys (akuentcms TaptunTe)
baHkTarbl KapgapgblH 3cenTewyy 3cebuHeH
oepapadt 6HowHYa Kapbi3gblH CYMMAacCbIH
acenTeH 4blrapyy YKyryH 6epet. KapaapapbiH
osepapadt benrmneHreH IcebuMHe  aKya
KapakaTTapblHbiH 6apAabIK Tywyynepy, arepae
6yn cymma artanraH JcenTe 3H a3 AereHae
KUAWHKM KYMYLUYY KYHI® 4YeluH Typca raHa,
KapbI3abl Kabyy acebuHe yerepunet. bawkaya
ainTKaHaa, oBepapadTThl TeNee bapablK KaHbl
OENOHUPNEHTeH aKya KapaKaTTapbl KUNMHKK
KYMyLWYY KYHr®@ YeWuH TypraH LWapTTa raHa
MYMKYH 6010T, MblHOa OepuareH KyHAeH
Taptbin  90-KyHre  4YeWuH  nanpganaHyyra
(HakTanam akuya anyyra) Tbitoy canbiHb6alT. byn
ydyypaa, arepae Tenee MeeHeTy Mmalpam
)KaHa/XKe Kymyw smec KyHAepre Tyl Kesce,
Tenee KyHy 60ayn maiipam »KaHa/»Ke Kymyu
9MeC KYHOOH KUMWHKWM KYH 3cenTeneT, MblHAA
baHk oBepapadT MW XKy3yHAS NarAanaHbIIraH
KYHA©P YYYH Nanbi3gapabl Kapmawnr.

12.14. OseppapadT 60I0HYE Kapbi3abl TEN66
Kapgap TapabblHaH  BaHKTbIH  XymyLiuy

eke wuwkepnep ydyyH 6GaHKTbIK 3cen auyy 6OIOHYA Kasnbl KENUWMM Ty3yy
KOHYHAe aublk odepTa (cyHyw) 23 utonb, 2026-Kbinbl BalKbl MeHeaKepauH
YKYKTYK nwwTep 60toHYa opyH 6acapbliHbiH Ne13 Teckemecu meHeH 6ekuTuareH

My6nunyHaa odpepta Ha 3akntoueHne FeHepanbHOro JoroBopa 6aHKOBCKOTO cueTa
A8 MHAMBUAYaNbHbIX NpeanpuHUmaTteneit yteepxaeHa 23 wiona 2026 roga
PacnopskeHnem Ne 13 3TM no npaBoBoi feATeNbHOCTU




Knnentom B Bantote osepapadta B paboune
OHn baHKa. BaHK vMmeeT npaBo NpPoOM3BECTU
KOHBEPTAUMIO OEHEXHbIX CpeacTs B C/y4ae,
ecnnm  KnneHT  BbINnauMBaeT  AeHbrM  BO
MCNosIHEHWEe COBCTBEHHbIX 00653aTenbcTB AM60
BbaHK Npon3BoamuT cnucaHue geHer ¢ PacyeTHbIX
cyeToB KnneHTta B noraweHue ero
3340/I’KEHHOCTM B BanlOTe, OT/AUYHOM OT
BaNtoTbl oBepapadTa. KAnMeHT HacToAwmMm aaeT
cornacuMe Ha KOHBEepTauMmio TaKMX CYMM MO
KOMMEPYECKOMY  KYpCy MOKYMKW  BajkOThI,
YCTaHOB/IEHHOMY baHKkom Ha MOMEHT
KOHBepTaumun.

12.15. JJoKymeHTOM, NOATBEPKAAOLMM
Hafnume 3a[0J/IFKEHHOCTM Mo oBepapadTy,
asnaeTca Boinncka no cuety KnmneHTa B baHke.

12.16. CropoHbl NoATBEPKOAIOT, yTo
N3MeHEeHMEe CPOKOB M YCI0BUI, MPUMEHAEMbIX K
HEMCNONb30BAaHHOM  4YacTM  AMMMUTA no
osepgpadty, B TOM uuCne, HO  He
orpaHn4mMBasnch, pasmepa [040BOM NPOLLEHTHOM
CTaBKM, CpoOKa osepapadTa UAM MO/b30BaAHMUA
UM, He ABAAITCA YXYALWaoWmMMn npasa n/mam
ysennymsaowmmm  obasaHHoctn  Knumewta.
MN3meHeHMe TaKUx YyCcnoBui MoxKeT ObiTb
npovssegeHo baHKoOmM B  OAHOCTOPOHHEM
nopAagke C MNUCbMEHHbIM  YBELOMJIEHNEM
KnveHtTa o0 TakMX WU3MeEHeHuAX, KoTopble
BCTYyNalOT B CUAY C MOMEHTa MoayyYeHus
KnveHTOm  BbilleyKa3aHHOro yBeAoMJIeHUsA,
ABnAloLWweroca HeoTbeMaemMom YyacTblo
CornaweHuna, ecnm MHOM CPOK He YyKasaH B
camom ysegomneHuun. B cnydyae ecnm KnneHt He
corfaceH ¢ M3MEeHEeHUAMMW, YKa3aHHbIMKU B
yBegomneHnn baHka, baHK uMmeeT npaso, B
noboe BpemA C MOMEHTa  MNOAy4YeHuA
NMUCbMEHHOro BO3paKeHus KnueHra,
AHHY/ANMPOBATb  HEWUCMNONb30BaHHYK  YacTb
nmuta no  osepapadTty. B nocnegytowem
oBepapadT MONKeT OblTb  NpeaocTaBaeH
KnueHTy Ha HOBbIX YyCNOBUAX, NMPeaNoXKEHHbIX
BaHKOM 1 yKa3aHHbIM B yBeAOMNEHUN.

MN3meHeHWe CPOKOB U YCI0BUIA, MPUMEHAEMbIX K
MCMO/1Ib30BaHHOM Yyactu NMMUTa no
oBepapadTy, ecnn 3To yxyAlaeT npasa u/mam

KYHAepyHAe oBepapadTTbiH  BankoTacbiHAA
XKYPrysynyyre ML, Kapaap e3
MUNOETTEHMENEPUH  aTKapyy YYyH aKuya

TenereH e baHk oBepApadTTbIH BaNtOTaCblHAH
GallKa BantoTafarbl Kapbi3blH T/66 YYYH
KapaapaplH dcenTelwlyy 3cenTepuHEH aK4yaHbl
scenTeH uyblrapraH ydypaa, baHk aKua
KaparkaTTapblH KOHBEPTALMUANIOOHY XKYpPrysyyre
YKYKTYYy. Kapgap ywyHy MeHeH MbiHAaN
CymMManapabl KOHBEPTAUMANO0O0 yd4ypyHAa baHk
TapabblHaH 6GenrnneHreH BankOTaHbl CcaTbin
aNyyHyH KOMMepUuMAnblK  Kypcy  6oroH4a
KOHBEPTALMANOOro MaKynayryH beper.

12.15. KapaapaplH BaHKTarbl acebu 6otoHYa
Keuypme oBepapadt 6otoHYa KapbisablH b6ap
3KEeHAUTMH TacCTblKTaraH AOKymeHT 6oayn
caHanar.

12.16.  Osepapadt
nanganaHbinbaraH b6enyryHe KapaTa
KONZOHYNyy4y MOeBeHeTTepAYH ¥KaHa
WapTTapAblH e3repyLly, aHblH MYnHAE HKblngbiK
nanbi3ablK YeHOUH en4yemy, oBepApadTTbiH Ke

6otoHYa NVMUTTUH

aHbl MaihganaHyyHyH MEeHeTy MeHeH raHa
yeKTenbecTeH, KapaapablH YKYKTapbIH
HayapnaTyyuy ¥aHa/xe MUNOETTEPUH

KebenTyyyy 6onyn caHanbaih TypraHApirbiH
TapanTtap TacTbiKTawaT. MblHAAW WapTTapabl
e3repTyy baHK TapabblHaH 6up TapanTyy
TAPTUNTE »KY36re alblpblablWbl MYMKYH, MbIHAA
Kapaapra mMmbiHAaW ©3repTyyaep KeHyHae
Ka3yy Ky3yHOe Ounpgupyy KeHeTyneT »KaHa
anap, arepae 6unguMpyyHyH e3yHae 6auka
MeeHeT KepceTynbece, Kappgap rKoropyaa
KepCeTynreH OunamMpyyHy anraH yyypaaH
TApTbIN KYYYHO KMpPEeT KaHa an MaKyngawyyHyH
a)kblparbic benyry 6onyn caHanat. 3Jrepae
Kapaap BaHKTbIH BungmpyycyHae KepceTyareH
e3repTyynep MeHeH MaKyn 6onboco, baHkK
KapaapapblH »Ka3syy »Ky3yHAery KapblibirbiH
anraH ydyypAaH TapTbin KaanaraH ybakra
osepapadt 60toHua JMMUTTUH
nanganaHbinbaraH 6esyryH »KOKKO 4blrapyyra
YKYKTYY. KuihnHuepask osepgpadt Kappaapra
BaHk TapabbiHaH CYHyLITaNraH KaHa
6UNOMPYYA® KOpPCOeTY/reH »KaHbl LWApTTapaa
6epuanLLIN MYMKYH.

OBepapadT 60OHYA AMMUTTUH NAUAANAHBINTAH
6enyryHe KapaTta KONAOHYNYy4y MEEOHeTTepAYH
KaHa wWwapTTapabiH  e3repywy, 3repge 6yn
KapaapablH YKYKTapblH HayapiaTtca KaHa/Ke
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yBenuMunsaet 0653aHHOCTH KnneHTa,
NPOM3BOAMTCA NO COFNALIEHMIO CTOPOH.

12.17. BaHkK Bnpase OTKasaTtb B
npeAoCcTaBNeHUN osepgpadTa n/mnn
aHHY/NIMPOBATb  YCTAHOBJ/IEHHbIN  AUMMT MO
oBepapadty no NobbiM OCHOBAHWAM, B TOM
yncne (HO He OrpaHWYMBAACL) MO NPUYMHAM
n3meHeHnAa GUHAHCOBOrO NOOKeHUA KaneHTa,
YMEHbLUEHUA pa3smepa KpeautoBoro obopota
no PacyeTHoMy cyeTy KnueHTa, COCTOAHMA
obecneyeHuna (ecnm oHo 6bI1I0 NPeayCMOTPEHO
CornaweHuem), N3MeHeHuA PbIHOYHbIX
ycnosui npefocTaBNeHUs KpeanTHbIX
pecypcoB, OTCYTCTBMA CBOOOAHBIX KPeaUTHbIX
pecypcoB y BbaHKa M MHbIM NpPUYMHAM Ha
ycmoTpeHue baHKa.

12.18. KpeantHaa 3ag0nxKeHHOCTb KnaueHTa
nepes baHKOM, HauucCAeHHble NPOLEHTDI,
KOMMUCCUMOHHOE BO3HarpaxaeHune wu snwobble
Apyrue nnaTexmn, KoTopblie MOTyT BOSHUKHYTb B
TeyeHune cpoka genctema IOBC n CornaweHus,
OO/KHblI  norawartbcA KnneHTom B NOAHOM
obbeme.

12.19. B cnyyae 3a4epXKU U/MAK HapylueHun
ycnosuit norawenuns baHky osepapadTa u/mau
NMPOLLEHTOB, W/MAN KOMUCCUI WU/UAN  WNHbIX
nnaTexen, NpenycMoOTPeHHbIX J[lOroBopom,
CornaweHuem, M AeUCTBYOWMMM Tapudamu
baHkKa, KnneHt BbINayMBaeT baHKy
NOBbIWEHHbIN NPOLLEHT,  YKa3aHHbIN B
CornaweHun OT CyMMbl 33a[0/KEHHOCTU MO
oBepApadTy 3a KakAablh AeHb MNPOCPOYKM U
neHto B pa3smepe, YCTaHOB/IEHHOM
CornaweHMem OT CYMMbl HEBbIMN/JAY€HHbIX
CBOEBPEMEHHO MNPOLUEHTOB 33 KaXKAblh AeHb
NPOCcpPoYKU. CyMma HEYCTOMKM, LWTPAPOB M NEHU
no onnaTte 3a40/’KEHHOCTM NO oBepApadTy He
AO/MKHa npesbiwaTth 10% (AecAaTb NpoLeHTOoB)
OT CYMMbl WCMONb30BAaHHOIO JIMMMUTA MO
oBepapadTty. HeycToiKa (neHs) npekpawaer
HaumMcnatbea yepe3d 15 (nATHaguaTb) AgHen ¢
MOMeHTa HanpasneHua baHkom  KnueHty
M3BeleHna o Havane npoueaypbl 0b6paLLeHnn
B3bICKaHWA Ha NpeaMeT 3a10ra.

12.20. B cnyyae ecnan cymma npomsseneHHoOro
KnveHtom  nnaTeka  HepocCTaTodHa  4nA

MUNOETTEPUH kebewTce, TapanTapAblH
MaKyngawyycy 60roH4Ya Ky3ere alwbipbinaT.

12.17. BaHK KaanaraH Hermsgep 60lOHYa,
aHblH  mMunMHAe  (BUMpPOK  anap  MeHeH
yektenbecteH)  KapaapablH  GUHAHCBINBIK
abanbiHbIH e3repywy, KapgapablH dcenTtewyy
3cebn  6OOHYA  KPEaAUTTUK  KYTYPTYMAYH
©/14OMYHYH a3aibllbl, KaMCbI3A00HYH abanbl
(srepae an Makynpawyyna KapanraH 6onco),
KpeauTTUK pecypctapabl 6epyyHYH PbIHOKTYK
WAPTTAapblHbIH ~ e3repywy, baHKkTa  6ow
KPeaUTTUK pecypcTapablH KOKTyry cebentepu
60toHYa KaHa baHKTbIH Kapoocy 6otoHYa ballKa
cebentepaeH ynam osepapadt bepyyaeH baw

TapTyyra ’KaHa/ke osepapa¢T  60lOHYa
6enrmneHreH  AMMMUTTM  XKOKKO  Yblrapyyra
YKYKTYY.

12.18. KapaapAabiH baHk anablHaarbl

KPeauTTUK Kapbi3bl, 4YerepuareH namnoi3gap,
KOMMCCUANDBIK Cblli aKblnap *KaHa bBIBKTUH (baHK
3ceOMHMH  OaAWKbl  KENUWWUMUHMH)  KaHa
MaKyngawyyHyH  KOAZOHYNYYy  ME6HeTYHYH
MYMHAOE Kenun Yblirbilbl MYMKYH 60nroH 6aluKka
KaanaraH Tenemaep Kapgap tapabbiHaH Tonyk
Kenemae TeNeHyyre TMiuLL.

12.19.  OsepapadTTbl XaHa/xe
Nalbi3gapdbl,  aHa/}ke  Komuccuanapapl,
»aHa/xe Kenuwumae, MaKkyngauwyyaa KaHa
BaHKTbIH KON4OHyyZarbl TapudTepuHae

KapanraH 6awka Tenemaepay baHKka Tenee
MOeHeTTepPY KEUNMKTUPWIITEH XKaHa/ e by3yaraH
yyypaa, Kapaap BaHKKa MeeHeTy eTyn KeTKeH
ap 6up KyH y4yH oBepapadT 6otoHYa KapbI3gblH
CymMacblHaH  MaKyngawyyaa KepceTynreH
YKoropynaTbi/iraH nNambi3abl *KaHa 63 ybarbiHaa
TeneHbereH nanbI3gapabiH CYMMacCbIHaH
MOBHOeTY ©Tyn KeTKeH ap O6up KyH Y4yH
Makyngawyyaa 6enrnneHreH enyemge Tyym
Tenent. Osepapadt 6olOHYA Kapbi3abl Tenee
6oloHYa TyymAayH, awbin NyngapAablH  *KaHa
TyyraHablH (HeycTOMKaHbIH) *Kannbl CyMMachl
osepapadT 60toHYa NnaiaanaHbiNraH AMMUTTUH
cymMacbiHbiH 10% (OH naMbI3blHAH) awnNooro
Tmnw. Kypee npeameTuHe eHAYPYN anyyHy
6arbITTO0  ON-*K0OOCYHYH  6aluiTanraHAbIrbl
YKOHYHAe BaHK TapabbiHaH Kapaapra bungupyy
YKOHOTYNreH ydyypaaH TapTbin 15 (oH 6eww) KyH
OTKOHAOH KMINMH TyyMAy Yerepyy TOKTOTynaT.

12.20. Kapaoap TapabblHaH  XKyprysy/areH
TenemayH cymmacbl oBepgpadt  6otoHua
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noraweHus 3af0/XKeHHOCTU no oBepapadTy
NONHOCTbIO, B MEpPBYI o4yepeab nNorallaetca
CyMMa  OCHOBHOW  3a40/IXKEHHOCTU no
oBepapadTy, 3aTem uM3aepKKM baHKa no
nony4yeHuto mcnonHenns no CornaweHuto, a
3aTeM CYMMa  HaAYMCNEHHbIX  MPOLEHTOB,
KOMMCCUOHHbIX n WHbIX nnaTexen,
HauYMCNEHHbIX NOBbILIEHHbIX MPOLEHTOB U NEHMU,
€CM WMHOW nopsAoK He OyaeT ycTaHOBAEH
3aKOHOZaTe/IbCTBOM. [aHHbIN nopsaoK
noraweHns  3a40/KEHHOCTU  MOXKeT  OblTb
nameHeH baHkom no 3aaBneHuto KnneHrta.
12.21. baHK BnpaBe 6e3 AONONHUTENILHOIO
cornacma KnueHta (B 6e3akuenTHOM nopagKe)
cnucatb ¢ ero Cueta(oB) B bBaHke cymmbl
HAYMCNEHHbIX MEHM M NOBbILIEHHbIX NPOLEHTOB,
KOMMWCCMOHHbIX W UHbIX NNATEXKEN, B TOM Yncne
pacxoabl BaHKa, CBA3aHHbIE C MCMNOJHEHWEM
rasC.

12.22. B cny4yae HeBbINOAHeHMA KnneHTOM
06A3aTeNbCTB NO MOraweHno 3a401KEeHHOCTH,
baHk BnpaBe o06paTMTb  B3bICKAHWE Ha
3a/10r0BOE MMYLLECTBO W/UAM nwobble UHble
aKTUBbI KnnenTa, BK/ItOYaA, HO He
OrpaHMYMBaANACb, NPABOM Ha cnucaHue 6es
AONONHUTeNbHOro  cornacma  KnuveHta (B
6e3aKueNTHOM NopALKe) AEHEXHbIX CPeacTB C
NobbIX €ero pacyeTHbIX CYETOB, OTKPbITbIX B
baHke.

12.23. baHK nmeeT npaBo OTKasaTb KaneHTty B
YyOOBNETBOPEHUM 3anaBAEHUA O MNPOSAOHrauum
WAKN pecTpyKkTypusaummn osepgpadra, a TakKe B
npocbbe 0 3ameHe 3anora.

12.24. B cny4ae HennatexecnocobHocTH
KnveHta wnm yxygweHua ero ¢puHaHCOBOro
cocToAHUA baHK umeeT npaBo notpebosaTb OT
KnneHTa npepocTaBieHne AOMNOJAHUTENIbHOIO
obecnevyeHua 3a10ra B BUAE ABUKUMOTO (B TOM
yncne AeHeXKHble CPeacTBa, rocyaapCTBEHHbIe
LleHHble Bymarn u T.n.) u/uam HeaBUMKMMOro
MMYLLLECTBA HA ycMmoTpeHune baHka.

12.25. B cnyyae ecnn npegnpuHUmaTtebCcKasn
0eATeNbHOCTb ocywectsaaeTcA KaneHTom Ha
OCHOBAHMKW nNaTeHTa, MO OKOHYaHMWU CPOKa
0eNcTBMA NaTeHTa NPOA/INTb CPOK ero AencTBns
(A nonyunTb NATEHT Ha HOBbIN CPOK) U

KapbI3abl TONYK TONO6 YYYH XKeTuwcus 60nroH
ydypAa, arepae Mbii3amgapga b6awka TapTvn
b6enrmneHbece, 6UPUHYM Ke3eKTe oBepapadT
6OlOHYa Herunsrm Kapbi3gblH CyMMachl, aHAaH
KMMMH MaKyngawyy 60tHYa aTKapyyHy anyy
60t0HYa BaHKTbIH YbIrbiMAapbl, an 3Mu aHAaH
KUAWH yerepuareH nanbi3gapabiH,
KOMUCCUANBIK KaHa Oawka TenemaepayH,
yerepuareH KoropynaTbiiraH nanbI3gapablH
YKaHa TyymZapAbliH CyMmmachl TeneHeT. Kapbiagbl
TeneeHyH 6yn TapTmbu KapaapablH Apbi3bl
60toHYa baHK TapabblHaH ©3repTyAyLWy MYMKYH.
12.21. BaHK KapaapAabiH KOoLyM4a
MaKyngyrycys (akuentcus TapTUnTe) aHblH
BaHKTarbl IcebuHeH (3cenTepmHEH) YyerepunreH
TYyMAAapAablH ¥KaHa YKOropynaTtbiaraH
nambi3gapabiH, KOMMUCCUANBIK KaHa Oalika
TONOMAOPAYH CYMMAnapbiH, aHblH MYMHAE
BaHKTbIH BaHK 3ceOMHUH BallKbl KEANWNMUH
aTKkapyyra 6annaHbIWTYY YbIrbiIMAaPbIH 3CENTEH

Yblrapyyra yKYKTyy.

12.22. Kapaap TapabblHaH Kapbi3gbl Tenee
6olHYa  mungeTTeHmenep  atkapbinbaraH
yuyypAa, BaHK Kypeenyk My/nKKe »aHa/xe

KapaapabliH 6alilka KaanaraH akTusaepuHe
eHAYpPYN anyyHy 6arbITToOro yKyKTyy, byn yKyK
KapaapapblH Kowymya Makyaayrycys (akuenrcms
TapTMnTe) aHblH bBaHKTa aubliraH KaanaraH
acenTelyy 3CenTepMHEH aKya KapakaTTapblH
3CEenTeH Yblrapyy YKYryH KamTblT, 6UPOK anap
MEHEH raHa YeKTenbemnt.

12.23. baHk  KapgapgplH  oBepapadTThi
y3apTyy (nponoHraymanoo) xe
PECTPYKTYPU3ALMANOO  XKOHYHA®  apbi3blH

KaHaaTTaHAbIPyyAaH, OWOHAOW 3/1e KYypeeHy
aNMAWTLIPYY  KOHYHA®  OTYHy4YyHeH b6aw
TapTyyra yKyKTyy.

12.24. Kapaap Tteneere xeHgemcys 60/roH
e aHblH @UHAHCbINLIK abanbl HavapnaraH
yuyypaa, baHk KapgapgaH BaHKTbIH Kapoocy
60lOHYa Kblimbinayy (aHblH WYMHAE aKya
KaparkaTTapbl, MamMIeKeTTUK Gaanyy Karasgap
’.6.) KaHa/Ke KbIMbIACbI3 MYAK TYPYHA®
KOLUYMYa KYPeenyK Kamcbl3f00 6epyyHy Tanan

KbI/Tyyra yKyKTYyYy.

12.25. drepae Kapaap TapabblHaH
ULWKEPAVK UIMEPAYYNYK NATEHTTUH HEFU3UHAE
Ky3ere awblpblica, MNATEHTTUH  KOJLOHYY

MOeHeTy afKTaraHAaH KWUWWH aHblH KONOO0HYY
MO6HOTYH Yy3apTyyra (e KaHbl MEeeHeTKe
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npeavasBuTb ero B baHK He no3aHee
Cnefylolwero [AHA MNOCNe MWCTeYEeHMA CPOKa
AENCTBUA NpeablayLLero naTteHTa.

12.26. Mo  TpeboBaHuto  BaHKa  KnueHt
0b6Aa3yeTca npous3BecTn CTpaxoBaHue
MMYyLLLECTBA, NepenaHHoOro B 3an0r baHky (ecau
TAaKOBOE MNpPeaoCTaB/ieHo), B COOTBETCTBUU C
TpeboBaHMAMM, YCTaHOBAEHHbIMM BaHKOM, Ha
CNy4al nNoOrKapa, PUCKOB, BO3HMKAKOLWMX MNpwU
TPAHCMOPTUPOBKE, WAM Ha Awbble pgpyrue
cnyyam, no ycmoTtpeHuio baHKa, B TOm umcae, Ho
He OrpaHMYMBAACb, OT PUCKOB, CBA3AHHbLIX C
HenpeaBuAeHHbIMM  0bcTOATENBCTBAMM, B
nonb3y baHKa, a TakKe NPon3BECTU NePeoL,EHKY
3a/10)KEHHOTO MMYLLECTBA C MCMOJ/b30BaHMEM
YCNYr HEe3aBUCMMOTrO oOueHWwmKa. [lpu stom
BbIOOP CTPAXOBOM KOMMAHUM M HE3aBUCUMMOTO
OLeHLWMKa ocTtaeTtca 3a baHkom. Ecnn baHK
NPOM3BeN CTpaxoBaHWE WM OLEHKy 3aj0ra 3a
CBOV cyeT, KnneHT 065a3yeTca BO3MecTuTb baHKy
pacxoabl baHka, CBA3AHHbIE C
CaMOCTOATENbHbIM CTpaxoBaHMeMm n/mnn
OLIEHKOW TaKoro mmyuiecrsa baHkom, a BbaHk
Bnpase B He3aKuenTHOM MNopsAKe cnucatb CO
cyeta KnmeHTa, yKasaHHOro B HacToAWeEM
COr/laleHnmn, COOTBETCTBYIOLLYHO CYMMY.

12.27. be3 nucbmeHHOro cornacmna baHKa nocne
3aKntodeHma CornaweHna He noJjyyaTb HOBbIX
Kpeautos/3aliMoB WM He €034aBaTb HOBbIX
aonros. Kak MMHMMYM OAMH pa3 B MNoAaroga
KnneHT o06a3yeTca npenoctaBnatb B baHK
nHGOPMaLMIO O HANYUM KPeaUTOB B APYrux
OUHAHCOBO-KPEAUTHbIX YYpEXAEHUAX, BKAOYAA
KpeauTbl cynpyra(u), pogutenei u geteun, n o
cobnogeHUM  KpeaAUTHOM  AUCUMMAWHBI  NO
OQHHbIM KpeguTam.

12.28. OBepapadT npenoctaBndeTca TOJIbKO
nocne 3akntodeHua CornaweHusa n A0roBopos
3a10ra/vNoOTeKM U/MAM NOpyymMTeNbCTBa, a B
cny4yae HeobxoAMMOCTM B UX perncrTpauuu, To
TOJIbKO Nnoc/ie perucTpaumm B COOTBETCTBYHOLLMX
rocyAapcTBeHHbIX opraHax. B cnyvae ecnu
oBepapadT obecneumsaeTca 3anorom B Gpopme
3aKNafja [fOeHeXHbIX cpeacTs, To osepapadT
npeaocTaBifAeTcA TONbKO NOC/Ae 3aKAYeHUs

naTeHT ajnyyra) »aHa MyPYHKYy NaTeHTTU
KONOOHYY MEeHeTY asfKTaraH KYHAeH KUAWHKK
KYHAOH KeUMKTUpHECTEH  aHbl BaHKKa

KepceTyyre MUAAETTYY.
12.26.  BaHKTbIH Tanabbl 6otoH4Ya Kapaap
BaHKKa Kypeere 6epuareH MyAnKTy (arepge
MblHOAW  MYynK  GepunreH  6onco)  epT
KbIPCbITbIHAH, Tallyy YYypyHAQ Keaun 4biryyyy
ToboKenaukTepaeH ke BaHKTbIH  Kapoocy
60toHYa ballKa KaanaraH yyypsaapAaH, aHblH
MYMHAE KyTYYCy3 Kargainnapra 6ainaHbliityy
TobOKeNaAuKTEpAEH raHa uJektenbecteH, baHK
TapabblHaH 6enrMneHreH TananTapra blaalblk
BaHKTbIH  nalAacbliHa  KaMcCbI34aHAbIPYYra,
OLWOHAOM 3N1e Ke3 KapaHAblCbl3 6aanoovyHyH
KbI3MaT  KepCeTYY/IepyYH KOA4OHYYy MeHeH
Kypeere KolJiraH MYAKTY Kanpa 6aanoodoH
eTkepyyre mungetreHer. MyHy meHeH 6upre
KaMCbI34aHAbIPYY KOMMAHUACBIH *KaHa Ke3
KapaHApbIcbl3 6aanooyyHy TaHA00 YKyry baHKTa
Kanat. repae baHK Kypee MynKyH e3 acebuHeH
Kamcbi3gaHablipca e 6aanoogoH  eTKepcs,
Kapaap BaHKTbIH MbIHAAW MYAKTY 63 angblH4Ya
KaMCbI3AaHAbIPYYCyHa »KaHa/»e 6aanoocyHa
6annaHblWwTyy BaHKTbIH YbIrbIMAAPbIH Tenen
b6epyyre mMungetteHeT, an 3sMu baHK ywyn
MaKyngawyyna  KepcetynreH — KapaapAbiH
acebMHEeH Tuewenyy CyMMaHbl aKLenTcus
TapTUMNTE 3CENTEH YbIrapyyra yKyKTyy.

12.27. Makyngawyy Ty3yAreHOeH KWIAnH,
BaHKTbIH }Ka3yy Ky3yYHAery MaKy4yrycys saHbl
KpeauTtTepan/3aemaopay anbooro KaHa XaHbl
Kapbi3gapapl Ty3beere munpetreHet. Kapaap
apbIM  Kblnga Oup  KoaypgaH Kem  amec
MEBeHeTTe GENINE dUHAHCBI-KpeanT
MeKeMeNepuUHAE KpeanTTepamH, aHblH MYnHAe
Ky6alblIHbIH, aTa-9HECUHUH KaHa B6angapbliHbIH
KPeauTTEPUHMH Bap 3KeHAUrn KaHa byn
KpeauTTep 60HYa KPeaAUTTUK TapTUNTU CAaKTOO
KOHYHAe MaanbiMatTbl BaHKKa 6epun Typyyra

MWUNOETTEHET.
12.28. Osepagpadt MaKkyngawyy  KaHa
Kypee/unoTeka ¥KaHa/xe KeNUAaunk

KENMWUMAEPWN TY3YATOHAOH KUIWAMH raHa, an
3MW anapabl KaTToo 3apbin 6OATOH yyypaa —
TMewenyy MaM/IEKETTUK opraHgapaa
KaTTaNraHgaH KWWWH raHa 6epunet. drepae
oBepAapadT aKya KapaxaTTapblH 3aKnagra
(kypeere) Kooy dopmacbiHAArbl Kypee MeHeH
Kamcbi3ganca, aHAa oBepapadT Tuewenyy
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COOTBETCTBYIOLWLEIO [0roBopa O 3ajore WU
3a4nMcneHna 3anorosoro obecneyeHums Ha
cneunanbHbl Aeno3nTHbIM cyeT 3anorogaTens.
B cnyyae ecam KnmeHT He npousseget
noraweHme  CBOEW  3340/IKEHHOCTM MO
oBepapadTy, To baHK UMeeT NpaBo NPOU3BECTU
noraweHune 3ad0/XKeHHOCTM KaneHTa 3a cueTt
CYMMbl 3aKnafa B NOpPALKE M HA YCNOBMAX
HacToAwero  [Jorosopa, CornaweHua w
[0roBopa o 3anore.

12.29. Hactoawmm KnneHT gaet cBoe corniacue
BaHKy Ha ycTynky (MONHOCTbIO MM YACTUYHO)
npaBa TpeboBaHMA No obA3aTenbcTBaM KnmeHTa
no oBepapadTy, a TaKKe MNO CAeNKaMm,
CBsi3aHHbIM ¢ obecneyeHMEM WCMOIHEHUSA
KnueHtom ob6s3atenscte no osepapadTy B
nopsaake, npeaycMoTPeHHOM
3aKoHogaTenbcTBOM Kbiprbizckon Pecnybnukn,
TPETBUM NNLAM Ha yCcMoOTpeHue baHka, 6e3
AOMOJIHUTENbHOTO CorniacoBaHus n/vnu
cornacMa KnveHTa OTHOCUTE/NILHOIO TaKoro
TPETLErO /NLA, a TaKXKe Ha npuBaeYeHne
TPETLUX NN, ANA peanvsalumun 3asI0roB Mo
CBOEMY YCMOTPEHMUIO.

12.30. B nepuog aencrema Cornawenun, baHk
obsa3yeTca B TeyeHMe 3-x pabouux AOHen ¢
MOMEHTa  MOCTYMJIEHMA  COOTBETCTBYHOLLErO
3anpoca KnneHTa, NnpenoctaBuTb MHPOpPMaLMIO:

1) o nonyyeHuun osepapadTa U 0 cobatoaAeHUN

AvcumMnanHbl  KiMeHTOM  no  BblgaHHOMY
oBepapadTy, B TOM uYucne O pasmepe
MPOCPOYEHHON  33aJ0/KEHHOCTM, [ANA  ee
npenocTaBieHna B Apyryio  ¢GpuHaAHCOBO-

KpPeauTHYIO0 OpraHun3aumio;
2) o cyete KnueHTa (BbIMUCKM CO cueTa,
coctosiHMe 6anaHca, NoATBEPKAEHME NaaTexa
no KpeauTy), 0 pacnpeneneHnMm NocTynawLmx
[EHEXHbIX CpeaCcTB B CcyeT noraweHua
3a[10/1)XEHHOCTU Mo oBepapadTy.

12.31. KnueHT 06Aa3yeTca npenocTtaBasaTb baHky
eXXeKBapTanbHO Oyxrantepckme 6anaHcbl W
OoT4eTbl o} OUHAHCOBO-X03ANCTBEHHOM
neATeNbHoCTH.

12.32. KnneHT nmeet cneaytowme npasa:

- Ha 6e3Bo3Me34HOM OCHOBE OTKas3aTbCA OT
nony4yeHunsa osepapadTa c MOMEHTA

KYPOO KenuWnMm Ty3yNreHAeH XKaHa Kypeenyk
Kamcbizgoo  Kypee  6epyyyyHyH  aTaviblH
AenosnTTMK 3cebuHe uyerepunreHgeH KUMKUH
raHa 6epunet. drepge Kapaap osepzpadt
6otoH4a ©3  Kapbi3blH  Tenebece, baHk
KapgapablH  KapbisblH - ywyn Keavwumze,
MaKyngawyyna »KaHa Kypee KeNuWUMUHAOE
6enrmneHreH TapTUNTE KaHa  LWapTTapaa
3aKNagfblH CYMMacbiHbIH 3cebuHeH Teneere

(»kabyyra) yKyKkTyy.
12.29. YwyHy meHeH Kapgap baHkKa
osepapadt 60t0HYa KapaapapbiH

MungetTTeHMenepu 6otoHYa Tanan KoKy YKYryH,
owoHAown ane KapaapablH oBepapadT 60toHYa
MUNAETTEHMENIEPUHUNH aTKapbIAbILWbIH
Kamcbi3400ro 6aiinaHbllwKaH bytymaep 60toHYa
Tanan Kowy yKyryH Keiprbi3 PecnybanKUCbIHbIH
Mbl3aMAapblHAA KapaaraH TapTunte, baHKTbIH
Kapoocy 60lHYa y4yHUYY KaKTapra (TOnyk ke
*KapbIM->KapTblnain) eTkepyn 6epyyre (ycTynka
KblJlyyra), MblHOAM YYYyHYYy JKaKKa KapaTa
KapaapaplH KoLyMu4a MaKyngaLlyycycys
)aHa/Ke MaKynayrycys, OWOHAON 31e o3
Kapoocy 60toHYa Kypeenepay catyy
(peanusaumsanoo) y4yH y4UYyHUY KaKTapApbl
TapTyyra e3 MakynayryH 6epet

12.30. MakyngawyyHyH KOJILOHYNYY
MeeHeTYHAe, baHk KappgapablH Tuewenyy
Cyp0oO-Tanabbl KEAUN TYLWKEH yyypAaH TapTbin 3
KyMyLIYy KYHAYH namHae TOMOHKY
Maa/sibiMaTTapAabl 6epyyre MUNLETTEHET:

1) 6awka PUHaAHCbI-KPeaUT YIOMYyHA KepceTyy
YYYH 0BepApadTTbIH a/blHbIWbI XaHa bepunreH
osepapadt 6HowoHuya Kapgap TapabblHaH
TAaPTUMNTUH CaKTaNblWbl }KEOHYHAS, aHblH MYNHAE
MEeHeTYy ©Tyn KEeTKEH Kapbi3ablH en4yemy
KOHYHAO Maa/ibIMaTTbl;

2) KapgapabiH 3cebu xeHyHae (3cen 6otoHYa
Keyypmesnep, OanaHcTblH abanbl, KpeauT
60l0HYa TeNIeMAYH TacTbIKTanbIWbl), oBepapadT
60t0HYa Kapbl3abl TO/166 3CeOMHE KeNUM TYLKOH

akya KaparkaTTapblHbIH 6enywTypyaywy
YKOHYHA,6 MaanbiMaTTbl.
12.31. Kappap bBaHKKa uyelpeKk calblH

b6yxrantepamk 6anaHctapapl KaHa (UHaHCbI-
Yyapbanblk MWMeEPAYYYTY XKOHYHASe oT4eTTopAy
6epun Typyyra MUNLeTTeHeT.

12.32. Kapaap TeMeHKy yKyKTapra 33:

- MaKyngawyyra Ko KOKATaH y4yypaaH TapTbin
KaHa osepapadt 60toHYa amMmuT
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noanucaHna CornaweHns n 4o UCNob30BaHUA
NMMUTa no osepapadTy;

- NONYyYnTb Ha PYKM npoekT CornaweHua co
BCEMM MpPUIAraeMbIMN K HEMY LLOKYMEHTaMU U
03HAaKOMMUTbCA C HUMMK B CPOK He Bonee Tpex
aHewn;

- obpatutbcA K baHKy, B nocnegywouwem, c
npocbbon o NPO/IOHraLUK nnu
PecTpyKTypu3aunmn osepapadra, npm sTom baHk
BNpaBe 0TKa3aTb KnneHTy;

- NONY4UTb PA3bACHEHMA NO NOPALKY pacyeTos
nnatexen no osepgpadTy, NeHu, WTpadHbIX
CaHKUMUM, UHbIX NNaTEeXKeM;

- NONIYYUTb Pa3bACHEHME O PUCKAX, CBA3AHHDBIX C
nosyyeHnem osepgpadta B MHOCTPAHHOM
Ba/IlOTE, KOraa Aoxoabl KnneHTta oxugatorca B
HaUMOHa/IbHOW BankoTe;

- Npou3BECTU  [0CPOYHOE noraweHue
oBepapadTta Ha  yC/NOBUAX, OrOBOPEHHbIX
HacToAwmMm [orosopom, CornaweHmem;

- 6blTb NPOUHPOPMMPOBAHHBLIM O MNOAUTUKE
6aHKa no pabote c NPobseMHbIMK KpeauTamm,
B TOM YMC/IE O BO3MOMKHOCTU PECTPYKTYpPMU3aLUM
cBoero osepgpadTa.

13. OcyuwecTBneHue onepayuii c
MCNo/sb30BaHMEM cucTemMbl «UHTepHeT-

BaHKWHI»
13.1. B cny4yae nogayu KnneHtom
cooTBeTCcTBYIOWEro 3aasneHna, baHkom no

BbIbOpy KnneHTa npepocrasnaeTca ycayra:
13.1.1 no obcnyRumBaHuto (Bkntoyasn
coBeplieHMe onepauuii/caenok, nepeyeHb
KOTOpbIX yCTaHOBAEH BaHkom) o
MCNONb30BaHNEM cucTembl «MHTEepHeT-
BaHKMHI» (peXXnm nosHoro Aoctyna);

13.1.2 no poctyny KnueHta K uHdopmauum no
Cuety(am) KnueHTa uepes cuctemy «MUHTEpHET-
BaHKUHI» (pexum npocmoTpa).

13.2. MpepocTaBneHue ycnyr, YKasaHHbIX B M.
13.1. HacToAwero [oroBopa, OCyL,eCTBAAETCA
Ha YyCNOBMAX, NPeAyCMOTPEHHbIX HACTOALLUM
Jorosopom. baHK camocToATeNbHO onpeaensaeT
nepeyeHb 7 NMUTDI OOCTYMHbIX
onepauuii/caenok, OCYyLLEeCcTBAAEMbIX
nocpeacTsom cuctembl « MHTepHET-baHKUHra» u
ero MobunbHOroO MNpPUNOXKEHMA, Npu  3TOM

navganaHbinraHra YemmH osepapadT anyyaaH
aKbICbI3 Hernsge 6aw TapTyyra;

- MakyngawyyHyH nonboopyH ara TUpKenreH
6apablK OOKYMEHTTepPU MEHEH KOLWO KOJro
anyyra »KaHa anap MeHeH y4 KyHAeH alunaraH
MOBHOTTe TaaHbILWYyyra;

- KMMHYep3aK BbaHKKa oBepapadTTbl y3apTyy
(NponoHraumManoo) ke pPecTpyKTypu3aumnanoo
OTYHYYY MEHeH KaWpblayyra, MblHAA bBaHK
Kapaapra 6aw TapTyyra yKyKTyy;

- oBepapadT 6otoHYa Tenemaepay, TYymaapabl,
anbIN NyA caHKUMANapbiH, 6allKa Tenemaepay
acentee TapTMbu 6OOHYA TywyHAYpPMenepay
anyyra;

- KapZapAblH Kupewenepu ynyTTyK BantoTaga
KYTYAYN »KaTKaH y4ypaa, oBepapadTTbl YET 6/1K6
Ba/1lOTACbIHAA anyyra 6alnaHblWKaH
TOOOKeNANKTEP KOHYHASe TYLWYHAYPME anyyra;
- byn Kennwummpge xKaHa Makyngawyyaa
WapTTanraH WwapTrapaa oBepapadTTbI
MBBHBTYHeH Mypaa Tesneere;

- GAHKTbIH KeMnrennyy Kpeantrep MeHeH ULWTee
caacaTbl, aHblH MYMHAE ©3YHYH oBepapadTbIH
PECTPYKTYPU3ALMANO0 MYMKYHUYAYTY KOHYHAEO
Maanbimaanyyra.

13. «MHTepHeT-baHKUHI» cucTemacbiH
KONAOHYY MeHEeH onepauuanapabl
XKyprysyy

13.1. Kapgap Tuewenyy OTyHme 6GepreH
yyypaa, baHk KapgapabiH TaHA0OCYHA Xapawa
Kbl3MaT KepceTerT:
13.1.1 «NHTepHeT-BaHKUHIM CUCTEeMACHIH
KON40HYY apKblayy Tennee (aHbiH numHae baHk
b6enrunereH
onepaumanapabiH/makynaawyynapabiy
TU3MECU MEHEH), TONYK XKETYY MYMKYHUYAyry

PEXUMUHAE;
13.1.2 KapgapgabiH «NHTepHeT-baHKUHIM»
CUCTeMacbl  apKbilyy  ©3yHyH Jcen(tep)u

6OlOHYa MaanbiMaTKa KeTyy MYMKYHUYAYTy
(kapoo pexumm).

13.2 13.1-nyHKTTa KOPCOTYAreH Kbi3maTTap
ywyn Kenvwumzae KasbliraH — wapTTapra
blalblk  KepceTyneT. baHk  «WHTepHeT-
BaHKMHIM» cucTemacbl aHa aHblH MOOUANAMK
TUPKemecu apKblayy aTKapblavy
onepauuanapabiH/6yTymaepyH TypyH XKaHa
yermH (AMMUTUH) 3y aHbIKTauT. Mobunamk
TUpKemesae KETKUANKTYY 6onroH
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nepeyeHb " INMUTBI OOCTYMNHbIX
onepaumin/caenok 8 MO6UAbHOM NPUNOKEHUN
CUCTEMbI «NHTepHeT-BaHKUHI» moryT
OTANYATLCA OT CTAaHAAPTHOM BEPCUU CUCTEMBI
«MHTepHeT-baHKkMHra». Mo 3anpocy KnueHTa
BaHK Bnpase yBeAUYUTb/YMEHbLLUUTb JIMMUTBI
no 6aHKOBCKMM onepaumMam B cCUCTEME
«NHTepHeT-baHKUHI».

13.3. B pamKax 6aHKOBCKOro o6cny>KMBaHuA B
cucrteme «NHTepHeT-BaHKUHI» baHK
npepocTtasaseT KAMeHTYy BO3MOXHOCTb, HO He
OrpaHMYMBaAACL  OCYLLECTB/ATbL  crnejyowme
onepaunn/caenkun B pexmme npocMmoTpa:

13.3.1. 24 yaca B cyTKM 7 AHEel B HeAeNto UMeTb
[OCTYN K cucteme «MIHTepHeT-baHKNHIM»;

13.3.2. oTcnexxmnsatb MHPOPMALMIO U OCTATKK
Ha cBoem(nx) PacueTHom(bix) cueTe(ax), a TakxKe
NPoOCMaTpmMBaTb U pacneyaTbiBaTb MHPOPMALNIO
O [OBW)KEHUW JeHeXHbIXx cpeacte M o
nposefeHHbIX 6BAHKOBCKUX onepaumax;

13.3.3. nony4aTb CNpaBoOYHYO MHPOPMaLNIO B
cucteme «MHTepHeT-baHKUHI»;

13.3.4. nony4yatb Bbinuckm no PacueTHomy(bim)
cuety(am) u/mnm BbINUCKM MO KOpPNOpaTUBHOM
KpeauTHol KapTe, a TaKKe yyeTHbI Kypc HBKP

Ha OCHOBaHMW 3aNOJIHEHHOro 3aAB/eHuA
KnueHTa.
13.4. B cnydyae, ecnn cuctema «UNHTepHeT-

BaHKMHI» pgocTtynHa KaneHTy B pexume
NOAIHOrO A0cCTyna B cooteseTcTeum ¢ n.n. 13.1.1.
HacToawero Jorosopa, KnneHT umeet npaso
OCYLLEeCTBAATb onepaunun, yKasaHHblie B n. 13.3.

HacTosALero Lorosopa, a TaKXKe
HUMKecneaywlme onepaumm/caenkm, HO He
OrpaHMYNBaACb NMU:

13.4.1. ocyuwiectBnaTe 0b6MeHHble onepauum
(Kynnto-npopga)Ky MHOCTPAHHOM BantoTbl) B
npeaenax CTaHAAPTHbIX JIMMUTOB,

YCTAHOBNEHHbIX BaHKOM, yKa3aHHbIx B Tapudax
BaHka 6e3 Bepudunkauum baHka. B cnyyae ecnm

onepaumanapabiH/6yTymaepyH TU3Mecu KaHa
yern  «MHTepHeT-BaHKMHI»  cMCTEeMaCbIHbIH
KaZMMKM BepcuacbiHaH  Hawkaya 6onywy
MYMKYH. Kapgap Kaanaca, BaHKka Kalpblabin,
«UHTepHeT-baHKMHrgern»  onepaumanapabiH
YernH KebemnTyyHY »Ke a3ailTyyHy cypaHa anar.

13.3  «WNHTepHeT-baHKUHM» cMcTemachl
apKblNyy OAHKTbIK TEMNG6HYH ankarbiHaa baHk
Kapaapra TOMOHKYAOM
onepayuanapabl/Makyngawyynapasi
XKYPry3yyre MyMKyHUynyk bepet, 6upok anap
MEHEH 3/1e YeKTenbecTeH, Kapoo PeXUMUHAE:
13.3.1 «MHTepHeT-baHKMHI» cuctemacblHa 24
caaT b0l KaHa KymMacblHa 7 KYH KuUpyy
MYMKYHUYYTYHO 33 6oayy;

13.3.2 ©3yHyH scenTewyy acebuHaern
(scenTepuHaern) maanbimaTrTapAbl }KaHa KaaraH
aKyaHbl TeKwepwun Typyy, OLWOHAOW 3/e aKya
KapaKaTTapblHbIH KbIMMbl/Ibl ¥KaHa }Kypry3y/ireH
6aHKTbIK onepauuanap Tyypasayy Maa/ibiMaTTbl
KOpYyy *KaHa ublrapbin anyy (6acein 4birapyy)
MYMKYHUYYTYHO 33 6oayy;

13.3.3 «MHTepHeT-BaHKMHI» cucremachl
APKbINYY Maanbimgama TYpyHAery
MaanbIMaTTapabl  anyy MYMKYHUYIYTYHe 33
bonyy;

13.3.4 Kapgap TONTYypraH OTYHMBOHYH
HernsuHae acenTewyy acebu(acentepn)
60toHYa Keuypmenepay ¥KaHa/xe
KOpPNoOpaTUBAMK KpeguTTUK KapTa 6otoH4a

Keuyypmenepay, OWoHA0M 31e YNyTTyK 6aHKTbIH
3CEeNTUK KYPCYH anyy MYMKYHUYAYTYHE 33
bonyy;

13.4 Orepge Kapgap ywyn KeanwmmpgumH
13.1.1-nyHKTYyHa blnanblk «MHTepHET-BaHKUHI»
CMUCTEMACbIHA TOJIYK XeTyy MYMKYHUYYAYTYHe 33

6onco, aHaa an ywyn KenmwmmgmH 13.3-
NYHKTYHAQ  KOpPCeTyAreH  onepaumanapabl
aTKapyyra, oLoHAoM ane TOMeHAe
KepceTy/ireH, OWPOK anap MeHeH 23ne
yeKktenbereH
onepauuanapabl/makyngawyynapapi
KYPry3yyre yKyKTyy:

13.4.1 BbaHK b6enrnnereH CTaHAAPTTYY
ANMUTTEPAMH yervHae, BaHKTbIH

TapudTtepuHge KepceTyareH wapTrap 60toHYa,
BaHK TeKwepyycy3 sne 4YeT 314AMK Ba/OTaHbI
caTbin anyy aHa caTyy 6oloHYa anmaulyy
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CYMMbI, MPEBbLIWAIOT CTaHAAPTHbIE /NIUMUTDI,
yCTaHoB/NeHHble  BaHkom, bBaHKk  Bnpase
npesocTaBuUTbL KnueHty BO3MOYHOCTb
ocyLwecTBNATb 0bMeHHble onepauuu (Kynato-
npoAay MHOCTPAHHOM BaNtOTbI) no

[LOrOBOPHOMY Kypcy ¢ BepuduKaumen baHka;

13.4.2. ocywectBiATb  NepeBoabl  AEHEMHbIX
cpeacTts co cesoero PacyeTHOro cyerta Ha cyeta
TpeTbMx AuL, OTKpbITbie B baHKe, B npeagenax
NIMMUTOB, NPEAYCMOTPEHHbIX Camnm KaneHTom
cornacHo HacTtoAawemy  [orosopy, nnm
YCTaHOBAEHHbIX BaHKoM. [1pM 3TOM MHCTPYKLUMA
KnneHTa 0 nepeBoge AEHEMHbIX CpeacTs co
csBoero PacyeTHOro cyeta Ha cyeTa TPETbUX UL,
OTKpbITble B baHKe, MoXeT ObiTb HanpaB/ieHa B
BaHK B TeyeHuMe 24 4acoB B CYTKM 7 OHel B
Hegento. Mpn aTom onepaunm no PacyeTHomy
cyety KnneHta nposogAatca baHKOM B pexunme
peanbHOro BpemeHu;

13.4.3. ocywectBnATb nepeBobl AeHEXHbIX
cpeacts no  CBOMM  PacyeTHbIM  cyeTam,
OTKpbITbIM B baHKe, B npegenax JAMMUTOB,
npeaycMoTpeHHbIX CaMUM KnneHTom, cornacHo
HacTtoAawemy [lorosopy, WAW YCTAaHOBAEHHOM
baHkom. [lpn 3TOM WMHCTPYKUMA KnmeHTa o
nepesoge [AeHEeXHbIX Cpeacts Mo  CBOUM
PacueTHbIm cyeTam, OTKpbITbIM B BaHke, morKeT
6bITb HanpaBaeHa B baHK B TeueHue 24 yacos B
CYTKM 7 pHel B Hegento n byaeT McnonHeHa

BaHKOM B pexxnme peasbHOro BpeMeH!;

13.4.4. ocywectBnATb nepesobl AeHeXHbIX
CpeacTB B COMax Ha cyeTa TpeTbUX v,
OTKPbITbIX B APYrMX KOMMepYeckux OaHKax
Kbiprbi3cTaHa, no
KAMPUHIOBOM/rpOCCOBO/UHBbIM cuctemam
pacyeTtos HBKP. Mpu atom MHCTpYKumA KnneHra
0 cosepweHun He3HanMyHOro nepesosa
OeHeXHbIX cpeacTs B comax Ha Cyeta TpeTbux
N1L, OTKPBITbIX B APYIMX KOMMepPYecKnx BaHKax
KbiprbisactaHa, MoXeT 6bITb HanpasieHa B baHk
B TeyeHue 24 4acos B CYTKM 7 AHEN B Heaeno.
NcnonHeHne TaKoW  MHCTpyKUuMM  KnueHTa
ocylectsaneTca BaHKoOMm B TeyeHue
baHKOBCKOro [AHA B YCTaHOB/AEHHble AnA

onepayuuanapbiH Xyprysyy MyMKYHUYYAYTyHe 33

6onyy. OJdrepge Kyprysyndy cymma  baHk
benrnnereH CTaHA4ApPTTYy /AUMWUTTEH  allbin
KeTce, aHAa baHK Kapgapra uer 314Uk
Ba/lOTaHbl  caTbiM  anyy  »aHa  caTyy

onepauuanapbiH  KeNMWUMAMK Kypc 60toHYa
aHa baHK TapabblHaH TeKwepyy MeHeH
KYPry3yyre MymKyH4ynyk beper.

13.4.2 Ywyn Keanwwnmre binaiblk KapgapabiH
@3y TapabblHaH e baHK  TapabblHaH
6enrnneHreH NMMUTTEPre blaalblK  ©3YHYH
scenTewyy 3cebuHeH BaHKTbIH  UYMHAEru
YUYHUY }KaKTapablH 3cenTeLlyy acenTepuHe akya
Kapa)KaTTapblH KOTOPYY MYMKYHUYYAYryYHe 33
6onyy. OwoHaon ane Kapgap e3 acenTeLlyy

acebuHeH BaHKTbIH MYMHOETN  YYYHYUY
KaKTapablH  3cenTewyy 3cCenTepyvHe  akya
KapakaTTapblH KoTopyy OHYHAS

KepceTmenepay CyTKaHbIH KaanaraH ybarbiHaa,
YKYMACbIHA KEeTWU KYH KeHeTe anat. byn yyypaa
KapaapaplH acenTewyy acebuHeH akya KoTopyy
onepaumanapbl baHk TapabbliHaH owon 3amar,
peanayy ybakbITTa aTKapblnar.

13.4.3 BaKHTbIH MYMHAErn e3yHyH 3cenTeLuyy
3cenTepy apacbiHA@ aK4Ya  KapaKaTTapblH
KOTOPYY MYMKYHYYYTYHe 33 6onyy, 6yn yuypaa
NMMUTTEP  yLIyA Kennwumre bINIANbIK
KapaapaplH ©3y TapabbiHaH e  baHk
TapabblHaH 6enrnneret. OwoHAoM ane Kapaap
BaHKTbIH MMMHAETM 83YHYH 3CeNTeLlYY 3CenTepm
apacbiHAa aKya  KapakaTTapblH  KOTopyy
KOHYHA® KepceTmenepay CYTKaHblH Kaanarad
ybarbiHOa, *KYMacbiHa KEeTU KYH *KOHeTe anar.
byn yuypaa KapgapabiH acebUHeEH akya KoTopyy
onepaumsanapbl baHK TapabblHaH owoAa 3amar,
peanagyy ybakbiTTa aTKkapblaarT.

13.4.4 Kappgap coMm TYPYHASrY
KapaKaTTapbliH KblprbiactaHAbIH
KOMMepPUMANbIK GaHKTapblHAArbI
*KaKTapAblH 3cenTepuHe YAYyTTyK OaHKTbIH
KNMPUHF, rpocc e bOawka 3cenTewyy
cMcTeMasniapbl apKbliyy KoTopo anaTt. OwoHaomn
ane Kapaap com TypyHAe ak4ya KoTopyy 60toHYa
KepceTmenepay CyTKaHbIH KaanaraH ybarbiHaa,
KYMacblHa KeTu KyH baHKKa »KeHeTe anar.
MbiHAaM KepceTmenep baHk TapabblHaH owon
ane BaHKTbIH MW KYHYHA4®, ap 6up acenTeLuyy
cuctemacbl  Y4yH 6enrmneHreH  yb6aKbITTbIH
WYnHAEe aTKapbliaT. Jrepae  Kepcetmenep
6enrmneHreH ybakbITTaH KUAWH Kenun Tylice,

aKua
balKa

Y4yH4Y
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Ka*KO0M CUCTeMbl PacyeToB Yacbl. MHCTPYyKuuM,
nonyyeHHole BaHKOM nocne  yKasaHHOro
BpeMeHMU, UcnonHATcA baHKomM Ha cneayoLwni
BaHKOBCKUIN aeHb. MHCTPYKUMK, OTNPaBAEHHbIe
KnneHtom B Hepaboume AHW, WMCNONHAKOTCA
baHkom B nepsBbll  BaHKOBCKMI  AO€Hb,
cnefyowmii 3a Hepaboumm aHem;

13.4.5. pasaTb baHKy yKasaHMAa O nepesoge
AEHEeXXHbIX CpeacTB B AOCTYNHOM B cUCTeme
«UHTepHeT-6aHKUHI» MHOCTPAHHOM BantoTe Ha
cyeTa TPETbUX /INL, OTKPbITble B APYrnxX BaHKax.
NHCTpyKLMHn KnneHta o coBepleHnmn
6e3HaNMYHOro NepeBosa AEHEXHbIX CPeAcTB B
TAaKOM WHOCTPAHHOM Ba/OTE  UCMONHAKTCA
BaHkom uepe3 ntoboin U3 KoppecnoHAEHTCKMX
cyetoB baHKa, Ha ero ycmoTpeHue. MHCTpyKLMA
KnneHta o0  coBepleHun  HesHanumyHoro
nepeBofa [AOEHEXHbIX CpPeacTB B TaKoM
WMHOCTPaAHHOM Ba/itoTe MOXKeT ObITb HanpaBaeHa
B baHK B TeyeHne 24 yacoB B CyTKM 7 gHel B
Hegento. WHCTpyKunmn KnueHta, nony4vyeHHble
baHKkom B TeyeHMe baHKOBCKOro AHA B
YCTaHOBNEHHble baHKOM onepaunoHHbIe Yachl,
pasmelleHHble Ha Web-caiTe BaHkKa,
ncnosiHATcA baHKom B TOT ke BaHKOBCKUIA
AEeHb C AATOM BANOTUPOBAHUA «AEHb B AEHb»
(“same value date”). MHCTpPYKUUKM, NONYYEHHbIE
BbaHKOM  nocne  YCTAaHOBAEHHbIX  4acos,
ncnonHawtca  baHKOmM  Ha  cneaylowmin
BaHKOBCKMIA AeHb C 4AaTON Ba/lOTUPOBAHUA «HA
cnegyrowmn  geHb” (“next value date”).
MHCTpYKUMK, oOTnpaBaeHHble KaneHTOm B
Hepaboune pgHU, wucnonHAawTcA baHkom B
nepsbin BbaHKOBCKUIA AeHb, cneaylowMin 3a
Hepabounm, ¢ 4aTOM BaNOTUPOBAHUA «AEHb B
AeHb» (“same value date”);

13.4.6. ocyLecTBAATb UHble onepaunn/caenku,
nposeAeHne KOTopbIX JOCTYNHO KaneHTty yepes
cnctemy « MMHTepHeT-baHKNHM.

13.5. baHKoBckoe obcnyxuBaHME B CUCTEME
«NHTepHeT-baHKUHIM» npeaocTaBaseTca
KnueHTy, umetowemy A0CTYyn B MHTEPHET W
COOTBETCTBYIOWEE HEeobXoaMMOoe TEXHUYECKoe
obopypoBaHue/ycTpoicTBo. Bce 6aHKOBCKME
onepaumn/caenku ucnonHawTcs baHKom Mo
nopyyeHuam KnueHta, npoussefeHHbIM Yyepes
cuctemy «UHTepHeT-baHKMHM», KoTopomy AnA
goctyna K ero PacyeTHbim cyeTam uyepes

anap baHk TapabblHaH KUAWHKM UW KYHYHAO
aTKapblnaT. Jrep KepceTmesiep MWW  3Mmec
KYHAOPY KeHeTynce, anapapl baHK aHAaH
KUAMHKN BMPUHYM MW KYHYHAe aTKapar.

13.4.5 Kapgap «HTepHeT-BaHKUHM
CUCTEMACbIHAA MKETKUIMKTYY BONTOH YeT aNAunK
BantoTaga  bGawkKa  OaHKTapgarbl  Y4YyH4Yy
YKaKTapAblH 3CENTEPUHE aKYa KOTOPYY KOHYHAO
BaHKKka KepceTme bGepe anat. MbiHAan uyet
3NAMK BanoTagarbl akyaHbl KoTopyy OOlOHYa
KapaapablH KepceTmenepyH bBaHK  e3yHyH
Kaanoocy 60toHYa KaanaraH KOppPecnoHAEHTTUK
acebn apkblnyy aTtkapat. Kapgap MblHAaM
KepceTmenepay CyTKaHbIH KaanaraH ybarbiHaa,
YMacbiHa KeTu KyH baHKa »eHeTe anar.
Odrepae baHk KapaapablH KEPCOTMOCYH 63YHYH
MW KYHYHA® »KaHa bBaHKTblH Beb-calTbiHAA
KOPCOTYNreH onepaunsanbik yOaKbITTbIH MuMHAE
anca, aHAa KOTOpyy OLWON 31e WUW  KYHY
aTKapblaT KaHa aKya oOWOoN 3/71e  KYHY
acenTenunHeT (Koo ane KyHy» e “same value
date”). Jdrepge KepceTme  6enruneHrex
ybaKbITTaH KUMUH Kenmn Tylce, aHaa KoTopyy
BaHK TapabblHaH KUAMHKM MW KYHY aTKapblnat
aHa aKya «KUUMHKKM KyHre» BajtoTanaHaT
(“next value date”). 3repae KepceTme ML amec
KYHOBPY KeHeTynce, aHga anap baHK
TapabblHaH aHAAH KUAMHKU BUPUHYM UL KYHY
aTKapbliaT KaHa aKya oOLWON 23/  KYHY
BajstoTanaHar (“same value date”).

13.4.6 Kapgap «NHTepHeT-baHKUHIM»
CUCTEMACbl  APKbIlYy KETKUAUKTYY 60nroH
6alKa onepaumanapabl/Makyngawyynapabl 4a
Kypryse anar.

13,5 «WUHTepHeT-baHKMHM» cmucremacsl
apKblNyy OaHKTbIK TE/1ee UHTEPHETKE KUpyy
MYMKYHUYNYTY aHa KepekTyy TeXHMKanbIK

»abayynapbl/Kypanaapbl 6ap Kapaapra
KepceTyner. Bapabik HaHKTbIK
onepauuanap/makyngawyynap KapaapablH
«NHTepHeT-BaHKMHI»  cucTemacbl  apKblayy

bepreH KepceTMeNepyHYH HerusuHae baHk
TapabbliHaH aTKapblnaTt. KapgapapiH acenTewyy
acenTepuHe  «UHTepHeT-BaHKMHI»  apKbinyy
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cuctemy  «MHTepHeT-BaHKMHIr»  nepepatotcA
Koapl goctyna Kk cucteme «MHTepHeT-baHKMHM».
13.6. CTOpPOHbI NPU3HALOT, YTO B COOTBETCTBUM
C 3aKoHOAaTenbCTBOM Kbiprbisckon Pecny6amnku
Koapl goctyna K cucteme «MHTepHeT-baHKMHM»
ABnAaoTcA naeHTMdmnkatopammn Knmnenra.

13.7. CTOpPOHbI NPU3HAIOT, YTO PACNOPANKEHMA
KnveHtTa o npoBegeHwun onepauuii/caenok B
cucteme  «VHTepHeT-baHKUHIM» B pexume
NOAHOro AO0CTyna, caenaHHble No PacyeTHOMy

cyety KnneHra M/MJ’IM B CaMoOh cucteme
((MHTepHeT-EaHKMHI'» C MCnosb3oBaHNEM
NnpaBUNbHbIX Kopos AoCTyna K cucreme

«MHTEepHeT-BaHKUHI», CYNTAOTCA UCXOAALWMMM
ot KnueHrta, nepegaHHbix KnneHtom B baHK,
LEeNIOCTHbIMU N HEU3MEHHbBIMW, NOANNUCAHHBbIMMU
KnueHTom c ucnonb3oBaHuem naeHtudpuKkaTopa
KnveHta ©n  umeloT OpUAMYECKU  CTaTyc,
pPaBHbIA OPUANYECKOMY CTaTycy OyMarKHbIX
AOKYMEHTOB, COCTABJIEHHbIX B COOTBETCTBUU C
TpeboBaHUaMMU npeabaBAAEMbIMU
3aKoHoZaTenbCcTBOM Kbiprbisckon Pecnybankm.

13.8. CTOpOHbI nNpu3HaloT, 4To BbINMcKa no
cyery, npegocrasaAaemasn baHKom Ha
nepuoamyecKkomn OCHOBeE, exeaHeBHOM,
eXeHedeNbHON WU eXXeMeCAYHOM COoriacHo
3aasneHnto KnuveHTa, ABAAETCA OOKYMEHTOM,
NnoATBEPKAAIOWMM  OCYLLECTB/IEHME  CaMUM
KnneHTom 6aHKOBCKMX onepauuii/caenok no
csoemy PacyeTHOMy cueTy, B TOM 4ucie C
NCnosib30BaHNEM CUCTEMDI «NHTepHeT-
BaHKUHIM» peXXnma NoAHOro AocTyna.

13.9. bBaHK o0bs3yeTca:

13.9.1. obecneunTb KOHPMAEHLMNANBbHOCTD
nHbopmauum KnveHta, B COOTBETCTBUW C
BHYTPEHHMMM npoueaypamm  obecrneyeHus
nHGOPMaALMOHHON 6e3onacHOCTM U BCeMU
BO3MOXHbIMKN criocobamu, U3BeCTHbIMM BaHKy,
B LENAX WCKAIYEHMA HeaBTOPM3MPOBAHHOIO
A0CTyna K cepeepy baHKa;

13.9.2. obecneumnTb HOpMaJibHoe
OYHKUMOHUPOBAHME  CUCTEMbI, B  C/ay4vae
BO3HMKHOBEHMA  TEXHUYECKMX npobnem B

npoLecce UCNoJib30BaHMA cnuctembl «NHTepHeT-

KUpYyY YUYH ara «HTepHeT-baHKNHM
cucTeMacbiHa KUpyy Koagopy bepuner.

13.6 Tapantap Kbiprbi3 PecnybanKacbiHbIH
Mbl3aMaapblHa blnanblk «HTEpPHET-6aHKUHI»

cucTemacblHa  Kupyy Kogpopy KapgapgbiH
naeHtudukaTopsopy  bonyn  caHanaapbliH
TaaHbIWar.

13.7 Tapantap Mmakyngawat, srep Kapgap

«MHTEepHeT-BaHKUHI»  cUCTemacblHa  TOAYK
KETYY peXumuHAe e3yHyH 3cenTewyy 3cebu

60toHYa ¥aHa/xe «MNHTEepHeT-BaHKUHI»
cucTemacbiHAa  Tyypa  KMpYYy — KOAZLOPYH
KON ZAOHYN HGaHKTbIK

onepauuanapabl/Makyngawyynapabl Kyprysyy
XOHYHOe KepceTme b6epce, aHAA MblHAAN
kepceTmenep KappapgblH e3y TapabbiHaH
bepunren, BaHKKa XKETKUPUTEH,
e3repTy/iIbereH XaHa TOJIyK 6OMAOH cakTanbin
KanraH gen scentenet. OwoHAoOM 3ne anap
KapaapabplH  MAEHTUOUKATOPYH  KONZOHYY
MeHeH KON KotoniraH 6osnyn caHanat ’KaHa
Kbiprbi3 Pecnyb/MKacbiHbIH Mbli3amAaapbiHAA
KapanraH Tasnantapra blalblK Ty3y/AreH Karas
JOKYMEHTTEp MeHeH Oupaen puanKkanbik
KY4Ke 33 6onor.

13.8 Tapantap makyngauwat, baHk Kappgapra
KYH CalblH, XyMma CaWblH e al calblH
KapaapaplH ©OTYHMOCYHYH HerusumHae 6epun
TypraH 3cen Keuypmecy KapaapgblH ©3yHYH
acenTellyy 3cebu 60tOHYA KyprysreH HGaHKTbIK
onepauuanapbiH/MmakyngawyynapbiH, aHbIH
numHae  «MHTepHeT-BaHKUHI»  CUMCTEMACHIH
TONYK KETYY PEeXMMUHAE KONAOHYY MEHeH

»KacanraH onepaumanapabl TacCTblKTaraH
OOKYyMeHT bonyn acenTenert.

13.9 bBaHK__TeMeHKY mungerreHmenepamu
©3YHO anar:

13.9.1 KapgapablH MaanbiMaTTapbIHbIH
KYNysanyyayryH KaMmcbl3 Kbl/lyyra, MaanbiMaTTbIK
KOOMCY3AyKTy KaMCbI3400HYH NYKM
npoueaypanapblHa  bllalblK  *KaHa baHKa
benrnnyy  6onroH  6apablk  bIKManapabl
KONOOHYY  MeHeH, bBaHKTbIH  cepBepuHe
bIMFAPbIM YKYFYy KOK KUPYY MYMKYHUYAYTYH
60nTypb00 MaKcaTbiHAA@ 4Yapanapabl Kepyyre

MUNOETTYY.
13.9.2 «WHTepHeT-baHKMHI» CUCTEMACHIH
nangananyy yuyypyHAa TEXHUKANbIK

MYYYAYLWITYKTOP naiga 6onroH ydyppa, baHk
CUCTEMAHbIH  TYPYKTYYy WWTEWMH  KaMCbI3

eke wuwkepnep ydyyH 6GaHKTbIK 3cen auyy 6OIOHYA Kasnbl KENUWMM Ty3yy
KOHYHAe aublk odepTa (cyHyw) 23 utonb, 2026-Kbinbl BalKbl MeHeaKepauH
YKYKTYK nwwTep 60toHYa opyH 6acapbliHbiH Ne13 Teckemecu meHeH 6ekuTuareH

My6nunyHaa odpepta Ha 3akntoueHne FeHepanbHOro JoroBopa 6aHKOBCKOTO cueTa
A8 MHAMBUAYaNbHbIX NpeanpuHUmaTteneit yteepxaeHa 23 wiona 2026 roga
PacnopskeHnem Ne 13 3TM no npaBoBoi feATeNbHOCTU




BaHKWHI», NPUNOKUTD HEOOXOANMbIE YCUANA U
npeanpuHATbL BCE BOSMOXKHbIE AEeMCTBMA NO UX
YCTPAHEHUIO B pPa3yMHble CPOKU. [Mpu 3TOM
KnveHT He BnpaBe npeabaBAATb NpPeTeH3ui
BaHKy 0 HedyHKUMOHUPOBAHUM  CUCTEMDI
«MHTEepHET-BaHKUHIY B peXMme MOJIHOro
[0CTYNa, U B NepUOL YCTPAHEHUA TEXHUYECKUX
npobnem [OMKEH OCyLLecTBNATb HGaHKOBCKUE
onepaumu/caenkn ob6blYHbIM  cnocobom ¢
MCNONb30BaHMEM OYMaXKHbIX HOCUTENen uaun
WHbIMM  cnocobamu,  NPesyCMOTPEHHbIMM
HacToAwwMMm [loroBopom;

13.9.3.8blgaTb Kogbl pgoctyna K cucteme
«NHTepHeT-baHKUHIr» nocne npeaocTaB/eHnA
KnneHtom 3asBneHnAa W NOAKNKOYEHUA K
cucteme «MHTepHeT-BaHKMHIY»;

13.9.4. ocywectBnaTb H6aHKOBCKOE
obcnykmBaHne KaneHta B cucteme «MHTEpHeT-
BaHKMHI» B COOTBETCTBUM C PEXKUMOM A0CTYNa;
13.9.5. BbINONHATL nopyyeHus Knnenra,
nepegaHHble B cucteme « MHTepHET-baHKUHI» B
COOTBETCTBUMN C PEXMMOM [0CTyNna, B CPOKM,
npeaycMmoTpeHHble HacToAwmMMm Jlorosopom;

13.9.6. xpaHUTb TaHY Mo onepaumam Knnenta u
npeaocTasiATb CBEAEHUA MO HUM TpeTbuMm
MUAM TOJ/IbKO B Cay4vanx, NpeaycMOTPeHHbIX
3aKoHogaTenbcTBOM Kbiprbisckort Pecnybaunku
M HacToAwmMMm Jlorosopom;

13.9.7. HemegneHHO 3abNOKMpOBATb AOCTYN K
PacyeTHOMy cyeTy KiaueHTa nocpeacTsom
cuctembl «MHTepHeT-BaHKMHI» Npu Nony4yeHuu
cooTseTtcTBytoulero TpebosaHnAa ot KaneHta B

nopagKke,  NPeAyCMOTPEHHOM  HaCTOAWMM
Lorosopom, nmbo B cnyyasx,
npeayCMOTPEHHbIX 3aKOHOAATEeNbCTBOM

Kblprbiackoi Pecny6auku;

13.9.8. npegoctasutb KnueHTy HOBble Koapl
[octyna K cucteme «MHTepHeT-baHKMHM» no
3aasneHnto Knnehra;

13.9.9. no 3anpocy KnuneHrta BbigaBatb KnneHty
3aBEPEHHYIO KOMUIO NAATEXKHOIO NOPYYEHMA Ha
ByMarKHOM HocuTene no  6aHKOBCKMM
onepauuam, Mpou3BeAEHHbIM B  CUCTEME

Kbl/yyra, OLLIOHAOM ane MbIHAAM
MYYYNYLITYKTOPAY aKblira CbiAp/blKk MOGHETTO
YKOIY YYYH KepeKTyy Yapanapabl Kepyyre KaHa
apaKkeTTepan Kyprysyyre mungetreHer. Owon
ane y4yypAa, Kapaap «WHTepHeT-BaHKUHI»
CUCTEMAChI TONYK KETKUANKTYYAYK peXumuHae
nwreben TypraH mesrunge baHKKa KapaTta 3y
KaHgan AoomaT Kokoyra yKyKkcy3 6oayn caHanat
YKaHa TeXHUKaNbIK MYYyNYLITYKTOP KOtoaraHra

YyenunH BGaHKTbIK
onepauuanapabl/Kenmumnumaepam ywyn
KeMMwnmae KepceTyareH 6alwka blkmanap
apKblyy, aHblH WYMHAE Karas XKysyHaery

OOKYMEHTTEPAN KONOOHYY MEHEH XKYprysyyre
TMAULL.

13.9.3 Kapaap TapabblHaH «NHTepHeT-
BaHKMHI»  cucTemacbiHa  KOLWYyAyy — KaHa
TMewenyy eTtyHme GepunreHgeH KuiinvH, baHk
Kapgapra KMpyy KoaO0pYyH bepyyre
MUNLETTEHET.

13.9.4 baHk Kapgapabl «UHTepHeT-BaHKUHI»
CUCTEMACbIHAA  KETKUAUKTYYNYK  PeXUMUHE
blNalblK TeIeere MUNAETTEHET.

13.9.5 baHK Kappgap TapabblHaH «WHTepHeT-
BaHKUHIM» cMCTEMACDhI APKbINYY MKETKUIUKTYYAYK
pPeXMMUHE blNalbIK BepunreH KepceTmenepay
YyWyn Kenuwumzae KepceTy/ireH MeeHeTTepae
aTKapyyra MMageTTeHeT.

13.9.6 BaHK KapaapAabiH onepaumanapsol
60lOHYA CbipAbl CAKTOOrO KaHa byn Tyypanyy
MaanbIMaTTbl  YY4YHYYy  »KakTapra  Kbiprbi3
PecnybnnKacblHbIH ~ MblM3aMZapblHAA  KaHa
ywyn Kenvwumae 6enruneHreH ydypnappaH
6alwka yuypaa 6epbeere mnngeTTeHerT.

13.9.7 Kapgap TapabblHaH ywyn Kenuwumae
benrnneHreH TapTMNTe TUAUIITYY Tanan Keaun
TYwkeHae e Koiprbi3 PecnybamKacbiHbIH
MblM3aMAapblHa blnambik, BbaHK KapaapAbiH

3CenTuK acebuHe «MHTEepHET-BaHKUHI»
apKblayy KMPYYHY  Aapoo bereTTeere
MUNLETTEHET.

13.9.8 Kapaap TapabblHaH »a3yy Ky3yHae
eTYHMe bepunreH yuypaa, baHK Kapaapra *aHpl
KMPYY KOA4A0pyH 6epyyre MUnaeTTeHer.

13.9.9 KapgapabiH Tanabbl 6otoH4ya, bBaHk
«NHTepHeT-BaHKUHI»  CUCTEMACbIHbIH  TONYK
XKETKUAUKTYYIYK  PEXMMUHAE  XKYPry3yareH
GaHKTbIK  onepauuanap  60lOHYa Karas

TONem

XKy3yHaery TanwbIPMacbIHbIH

eke wuwkepnep ydyyH 6GaHKTbIK 3cen auyy 6OIOHYA Kasnbl KENUWMM Ty3yy
KOHYHAe aublk odepTa (cyHyw) 23 utonb, 2026-Kbinbl BalKbl MeHeaKepauH
YKYKTYK nwwTep 60toHYa opyH 6acapbliHbiH Ne13 Teckemecu meHeH 6ekuTuareH

My6nunyHaa odpepta Ha 3akntoueHne FeHepanbHOro JoroBopa 6aHKOBCKOTO cueTa
A8 MHAMBUAYaNbHbIX NpeanpuHUmaTteneit yteepxaeHa 23 wiona 2026 roga
PacnopskeHnem Ne 13 3TM no npaBoBoi feATeNbHOCTU




«NHTepHeT-baHKUHM»
aocTyna.

13.10. baHK umeeT Npaso:

13.10.1. otkasatb KnumeHTy B coBepleHUH
onepaumu/caenok B cucteme «MHTepHeT-
BaHKMHIM» pexuma NOJHOro AoCTyna B Cayyae
HEenoNHoro (HeBepHOro) yKasaHuAa KnnmeHTom
PEKBU3MTOB COBEpPLUIAEMOM onepaunn/caenku,

pexnma NONHOTO

HapyweHnAa CpOKOB ee coBepuweHua,
HECOOTBETCTBUA cosepu.laemoﬁ
OI'IepaLI,MM/C,CI,eJ'IKM 3aKOHO4ATE/IbCTBY

Kbiprbiscko Pecnybimku, a TakKe B MHbIX
cnyyasx, npeaycMoTpeHHbIX HacToALWMNM
[JoroBopom 1 3akoHOAaTeNbCTBOM Kblprbi3cKon
Pecnybaunku;

13.10.2. 3abnokMpoBaTb AOCTYyN K cucTemMe
«MHTepHeT-baHKMHr» B CAy4aax, ecam  no
MHeHM0 baHKa, NpoucxoauT HapyleHue uam

NOMbITKK HapyweHuA npoueaypbl
6e3onacHocTu cuctembl «MHTEPHET-BaHKUHIY, B
TOM  yucne  ecim baHkom  nosny4veHo

yBegomneHune ot KaneHTa o notepe/Kpaxe ero
mobunbHoro TenepoHa U BEPOATHOCTU
ncnonb3oBaHMAa ero «MobunbHOro GaHKMHra»
TPETBMMMU ANLAMU UAN B C/ydae HaAn4uA
noao3peHunn Ha ocyliecTs/ieHne
MOLWIEHHUYECKUX,  NOJO3PUTENbHBLIX  U/Man
APYrMx HENpPaBoOMEpPHbIX AeNCTBUIA/onepaLmii C
MCNONb30BaHNEM cucTembl «NHTepHeT-
BaHKWUHIY;

13.10.3. B cnyyae HEOBXO4MMOCTU YMEHBLLNTD
CYTOYHbIA NUMUT Ha OaHKOBCKME onepauum,
npoussogmmble KnmeHtom uepes cucrtemy
«NHTEepHeT-baHKMHM pexuma NONHOTO
A0CTYMa, a TaKXKe Pa3oBblii IMMUT HA oNepaLmio
6e3 npenBapuTEeNbHOrO yBeAomaeHuA KnmeHTa;

13.10.4. paccmaTpmBatb 4 (4eTbipe) MOMbITKK
BBOAA HEMNpPaBWAbHOMO WMMEHM MONAb30BaTeNs
n/vnn napons u/vnm NUH-koga M/MAN MHbIX

Kogos poctynoB K cucteme «MNHTepHeT-
BaHKUHI» KaK HapyLueHue cucTembl
6e3onacHocTH, BCneacTeMe yero

3ab610KMpoOBaTb AOCTYN K cucteme «MHTepHeT-
BaHKUHIY;

13.10.5. npoBOAUTb BPEMEHHYI OCTAHOBKY
paboTbl cuctembl «UHTEpHeT-BaHKMHr»  Ansd
nposeaeHuaA npoueaypbl «KoHel,

Ol'lepaLl,VIOHHOI'O AHA», CMEHbI NPOrpamMmmHOro

HOTapuangblK  TaCTbIKTanAraH
6epyyre munaeTTeHer.

13.10 BaHK TeMeHKY bIMrapbiM YKYKTapra 33:
13.10.1 Srepge Kapgap
onepaumaHbIH/KENUWNMANH  PEKBUSUTTEPUH
TONYK 3IMEeC (Ke Tyypa amec) KepceTkeH 60nco,
aHbl H6enrmneHreH meeHeTTe Xyprysbece, xe
onepauma/Kenmwmm Kbiprbi3
PecnybanKacbiHbIH ~ Mbl13aMAapblHA  KapLubl
Kesace, OWOHAOM 3/1e YWyN Kenvwumae XaHa
Mbli3amaa KepceTyareH 6alka y4dypnapaa,
BaHKk  «WNHTepHeT-BaHKWHIr»  cMCTemacblHbIH
TONYK KETKUANKTYYNYK pexmmnHae
onepauma/KenuWmMm KyprysyyaeH Kapgapra
6aLl TapTyyra yKyKTyy.

13.10.2 Srepae bBaHKTbIH nUMKMpU 6HoKOHYA
«UHTepHeT-BaHKUHM CUCTEMACbIHbIH
KOOMCy3ayK npoueaypanapbl  6y3ynca ke
by3yyra apakeT Kacanca (aHblH uMuuHAe
KapaapabiH mobunank TenepoHy
YKOroNroH/yypaanraH KaHa MOBUNANK
GAHKMHI M YYYHUY XKaKTap KONAOHYY KOPKYHYYY
»Kapanca), ke 60/160co WeEKTYY, angamubiiblK

KeYypPMecyH

MyHe3zaery xe GEMNLE! MbI3aMcCbI3
apakeTtTep/onepaunanap XKYprysyayn
)KaTKaHblHA KYMeH caHoo 6onco, baHk

cUCTeMara KMpPYYHY YEeKTeere yKyKTyy.

13.10.3 baHK MYKTa*KAbIK *KapanraH y4ypaa,
Kapgap  TapabblHaH  «MHTepHeT-BaHKMHI»
cucTeMachbl  apKblayy  Kyprysyne  TypraH
onepaumanap y4yH KYHYMAYK AMMUTTU e bup
YKOMKY onepaumaHbiH - IMMUTUH  Kapgapabl
angblH ana Kabappap KbinbactaH asaiTyyra
YKYKTYY.

13.10.4 Jrepae Kapgap 4 (1epTt) xony
«NHTepHeT-baHKMHM» cucTemacbiHa KMpYY YUYYH
KONQOHYY4y aTblH KaHa/xe cbipcesay, MUH-
Koogy »Ke Oawka Kopaopay Tyypa amec
Knprumsce, baHk MYHY Koomncy3aykK
CUCTEMACBIHbIH By3ynywy KaTapbl Kabbla anbin,
KUPYYHY YEKTOOre YKyKTYY.

13.10.5 baHK onepauuAnbik KyYHOYH aArbl,
NPOrPaMManbIK KAMCbI3LOOHY XaHbIPTYY *KaHa
NpPodUNAKTUKANbIK nwTepau KYPrysyy
MaKCaTbIHAA «NHTepHeT-BaHKUHI»
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obecneyeHuns Z
npodunakTnyeckmx pabor;
13.10.6. HemeaNeHHO aHHYAMPOBATb AOCTYnN
KnneHnta nam 3anpetutb (610KMpoBaThb) A0CTyN
B cucteMy «MHTepHeT-BaHKMHI» B cneayowmx
cAyyanx:

npoBeaeHnn

a) HA OCHOBaHWW YCTHOTO W MNUCbMEHHOro
3anpoca KaneHTa B ciyyasx, NpesycMOTPEHHbIX
HacToAwwmMMm [loroBopom;

b) npu 3aKkpbITUKN PacyeTHbIX cueToB KnneHTa;

C) NpM HanoxeHum apecta/6JO0KNPOBKM Ha
PacueTHbin cyeT KnveHTa B COOTBETCTBUM C
3aKoHoZaTeNbCcTBOM Kbiprbi3ckoii Pecnybanku;

d) npu  yCTaHOBNEHMM  OrPaAHUYEHUN  Ha
[eATenbHOCTb No PacyueTHomy cueTty KnneHra;
€) B ApyrMx cAayyaax, npeaycmMOTpPeHHbIX
3aKoHoZaTenbCcTBOM Kbiprbisckon Pecnybankm.
13.11. KnueHT 0653aH:

13.11.1. BbINOAHATL TpeboBaHuA baHKa,
npeabABAfeMble B CBA3N C 06CNyKMBaHMEM B
cucteme «MHTepHeT-BaHKMHIY»;

13.11.2. onnaumBatb ycayru  baHka no
obcnymBaHnio B cucteme  «MHTepHeT-
BaHKWHM» B cooTBeTCTBMM C Tapudamm baHKa;

13.11.3. coxpaHATb B CeKkpeTe OT TPeTbMX UL,
Kogbl goctyna K cucreme «MIHTepHeT-BaHKMHI»,
ana poctyna K Cuety uepes cuctemy « MHTEepHeT-
BaHKWUHIY;

13.11.4. nepuogmnyecku (He pexe 1 pasa B Tpu
MmecsAua) npoBoAnTb 3ameHy Koaos goctyna K
cucteme «MHTepHeT-baHKUHI»;

13.11.5. B

yTepu/Kparkn/mcnonb3oBaHmsa
Heyno/sIHoMo4YeHHbIM nMuom Kogos aocTyna K
cucteme  «MHTepHeT-baHKUHMY  van  npu
06HapyKeHMM c/nyyaes nposeseHuA
onepaumii/caenok ¢ MCNoNb30BaHUEM CUCTEMDbI
«MHTepHET-BaHKUHI», HECaHKLMOHUPOBAHHbIX
KnmeHtom,  wanM  yTepu/xvuieHuns,  uau
MCNONb30BaHUSA HEYNOJIHOMOYEHHBIM  INLLOM
YCTPOMCTB [0CTyna, MnocpeacTBOM KOTOpPbIX
KnveHT  ocywectsnan  BXo4 B CUCTEMY
«MHTEepHEeT-BaHKUHIY, HesameaNUTeNIbHO
0bpaTuTbca B BaHK no TenedpoHy C yCTHbIM
TpeboBaHnem 610KMPOBAHMUA foctyna K

cnyyae

CUCTEMACBIHbIH UWWH YybBaKTblNlyy TOKTOTYyyra

YKYKTYY.

13.10.6 baHK KapgapAabiH «UHTepHeT-
BaHKMHI»  cuCTeMacbiHa  KETKUAUKTYYAYIYH
[,ap00 *KOKKO Yblrapyyra e cuctemara KupyyHy
Tbltoyra (uekTeOrO) YRYKTYY TOMBHKY
yvyypnrapaa:

a) YyWyn KenMwumae KepceTyareH
ydyypnapga, Kapgap TapabbiHaH 6epunreH
003EKM e ¥a3yy XKy3yHAery eTyHy4 60toHYa;
b) KapAapAblH 3CenTUK 3centepu
abblnraH yvypaa;

c) Kbiprbi3 Pecnyb6anKacbIHbIH

Mbli3amAapbiHa blNalblK, KapAapAblH 3CenTuK
3cebMHe KamaK casiblHraH e 6ereT Koloarad

Y4YpPAa;

d) KapAapablH 3cenTuK 3cebuHe
6aNNaHbIWTYYy YEKTOONOP KUPFUSUATEH YIYPAa;
e) Kbiprbi3 Pecny6nKacbIHbIH

Mbl3aMaapblHAa KapaaraH 6allKka yvyypiapaa.
13.11 Kappap TOMEHKYepre MUAaeTTyy:
13.11.1 «WNHTepHeT-BaHKMHI» cucTemacbiHAa
KbI3MaT  KepceTyyre bGannaHblwiTtyy bBaHK
TapabblHaH KOKOATAH TafanTapAbl aTKapyyra;
13.11.2 BaHKTblH TapudTepuHe  blialbIK,
«UHTepHeT-BaHKUHM cucTtemacbiHAa
KOPCOTY/ITGH KbI3MaTTap YYyH bBaHKKa akbl
Teneers;

13.11.3 «WNHTepHeT-baHKMHI» cuUcTemacbiHa
KMPYY YYYH KOANAOHYNYydHy KWMPYY KOAAOPYH
(Kopoopay) y4yHUY *KaKTapaaH Kynya CakTooro;

13.11.4 «WNHTepHeT-baHKMHI» cuUcTemacbiHa
KMPYY KOAAOPYH Me3rMn-mes3rnam MeHeH (ap yu
anga 6up Koy Kem 3mec) anmawTbipbin
Typyyra;

13.11.5 Orepae Kupyy Koagopy oronyn
KeTce, yypAanca e blirapbiM YKyry oK agam

TapabblHaH KON A0HY/Ca, Xe  bonboco
KapgapablH ypyKcaTbicbl3 « MHTepHeT-baHKUHM
cucTtemacbl  apKkbilyy  onepauusanap/coosga

KYPry3y/areH yyypnap aHblKTanca, e bonboco
Kapoap cuctemara Kupyy Y4YYH KOJILOHTOH
KabAbIKTap *KOronyn xe yypaasnca e blirapbim
YKYTy OK ajam KongoHco — aHaa Kappap
[apoo baHKkKa TenedoH apKblayy Karpbiabin,
«NHTepHeT-BaHKUHI»  cuCTemacbiHA  KUPYYHY
6ereTTeeHy 003eKM Tafan Kblyyra *aHa aHAaH
COH, KeumKTupbecteH, 3 KaneHaapAblK KYHAYH
WUMHAE, JKEeKe ©3y Keaun XKe ©e34yryH
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cucteme «UHTepHeT-baHKMHI» MAnM AnyHO C
coobuieHMeM  yAOCTOBEPAKOLWMNX  JINYHOCTb
KnueHTa OaHHbIX, c NUCbMEHHbIM
noATBEPKAEHMEM f[aHHOrO TpeboBaHWA He
nosgHee, 4emM B TeYeHue 3-X KaneHOapHbIX AHeMN
nocne ycTHoro TpeboBaHusa. MNpu atom, Knnent
cornaceH He BblaBUraTb TpeboBaHMI NpoOTMB
baHKa, ecnn baHK He 6bin CBOEBPEMEHHO
yBEAOMNEH O CAy4YMBWIEMCA B MUCbMEHHOW
dopme;

13.11.6. nepuogn4veckm npoBepATb
cooTBeTCTBME OAHKOBCKMX PEKBU3MTOB ANA
BXOAALWMX AEeHEXKHbIX NepeBoaos;

13.12. npousBoanTb  onepauun/caoenku B
cucteme  «MHTepHeT-baHKUHMY B pexume
nonHoro  goctyna, B  COOTBETCTBUM  C
3aKoHoZaTenbCcTBOM Kbiprbisckor Pecnybamnku
M HacTtoAwwmum [lorosopom.

13.13. KnmeHT umeeT Npago:

13.13.1. nonb3oBaTbCA KOMMJIEKCOM  YCAyr
cuctembl «MHTepHeT-baHKUHI» B COOTBETCTBUM
C peXXMmMomM A0CTyna K CUCTEeME Ha YC/OoBUAX,
npeaycMoTpeHHbIX HacToAWMM [JoroBopom;
13.13.2. cosepwaTb onepauuun/caenkm B
cucteme «MHTepHeT-baHKUHI» B COOTBETCTBUM C
peXxnmom A0CTyna;

13.13.3. obpatnTbcs B baHK A1a yCTaHOBAEHUSA
CYTOYHbIX JIMMUTOB W JIMMUTOB HA OAHY
onepauuio, B npepenax Kotopbix KnueHT
BNpaBe coBeplwaTb oOnepauuMm B CUCTEME
«MHTepHeT-BaHKMHI» B peXxuMme MNOJIHOro
[0CTyna;

13.13.4. pasatb baHKy pacnopaxeHne o0
610KMpOBaHMM AoCTyna K cucteme «MHTepHeT-
BaHKMHI» B nopagke, nNpPeaycMOTPEHHOM
HacToAwmm [lorosopom;

13.13.5. meHATb Koabl p[octyna K cucteme
«MHTepHeT-baHKMHI» NO CBOEMY YCMOTPEHMUIO,
HO He pexxe yem 1 (oguMH) pas B Tpu mecaua;
13.13.6. B cnyyae 6/0KMpOBaHMA AOCTyna K
cucteme «NHTepHeT-baHKUHIY, KaK
npeaycMoTpeHo B Hactoawem [orosope,
06paTtnTbca B baHK Ha nonyyeHne HOBbIX Koaos
aoctyna K cucteme « MHTepHeT-baHKUHMY;
13.13.7. nony4atb Bbinuckn no cuety w
BbINMCKK NO KOpNopaTUBHOM KpeauTHOM KapTe,
a TaKXKe y4yeTHbIn Kypc HBKP Ha cBom
S/IEKTPOHHbIN agpec, YKa3aHHbIM B 3asABNEHUN;

TaCTbIKTAaraH MaasbIMaT MEHEH ¥Ka3yy XKy3yHAe
TacTblKTOOro mMunaettyy. Owon ane y4vypaa,
arepae bBaHK Kasyy KysyHae e3 ybarbiHAa
Maanbimganbaca, aHaa Kapaap baHkka Kapata
[OOMaT KoloyAaH bal TapTyyra makyn.

13.11.6 Kupyyyy aKya KoTopyynap 6oroH4Ya
6aHK PEKBU3UTTEPUHUH TyypanbirblH Me3run-
Me3ruan MeHeH TeKwwepun Typyy;

13.12 «WNHTepHeT-baHKUHM cMcTemacbiHaa
TONYK HETKUNUKTYYNYK pexummHae
onepauuanapabl / Keamwumaepgu Kbiprbi3
PecnybanKacbiHbIH Mbl13aMAapbIHA KaHa yLyn
Kennwmmre binamblk }Kyprysyy.

13.13 Kapaap YKYKTyy:

13.13.1 ywyn Kennwwumpe 6GenrnneHrex
WwapTTap 60KOHYA KETKUAUKTYYIYK pexumuHe
blNalblk «MIHTepHeT-BaHKUHI» cMcTeMacbIHbIH
KbI3MaTTap KOMMJIEKCMH NanganaHyyra;

13.13.2  KETKMAUKTYY/IYK PEXUMUHE blNalbIK
«UHTepHeT-BaHKUHM cucrtemacbiHAa
onepauuanapabl / KeAMWNMAepPaU Kyprysyyre;
13.13.3 «WNHTepHeT-baHKMHI» cucTemacbiHAa
TONYK KETKUNUKTYYAYK peXumnHae
onepaumanapabl XKyprysyy yKyryHa 33 60nroH
KYHYMAYK XaHa 6up XKONKy onepauvanapabliH

JNMUTTEPUH b6enrnnee YUYH baHKKa
Kalpblayyra;
13.13.4 ywyn Keavwumpe  KepceTyareH

Taptunte «UHTepHeT-baHKMHIM» cucTemacbiHa
KETKUAUKTYYNYKTY BereTtee Tyypanyy baHkka
bynpyk bepyyre.

13.13.5 «WNHTepHeT-baHKMHI» cuUcTemacbiHa
KMPYY KOALO0PYH 63 Kaanoocy 60otoH4Ya, 6UPOK y4
anaa 6up *KonyaaH Kem amec aIMaLTbipyyra;
13.13.6 ywyn Keanwumpage  KapanraHaam
«HTepHeT-baHKUHI»  cuCTeMacbiHa  KUpyy
b6ereTTenreH y4yypaa, *KaHbl KMpPYY KOALOPYH
anyy y4yH baHKKa Kanpblayyra;

13.13.7 e3yHyH
3NEKTPOHAYK

OTYHYYYHO® KepCeTy/reH
fapekke acen 60toHYa
Keuypmenepay XaHa KopnopaTuBAMK
KpeauTTUK KapTa 60lHYa Keuypmenepay,
owoHaon 3ne Kbiprbi3 Pecnyb6anKacbiHbIH
YNyTTYK 6GaHKbIHbIH 3CENTUK KYPCYH anyyra;
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13.13.8. nonyuntb B baHKe 3aBepeHHylO
KOMNUIO NNATEXKHOIo MOpPyYeHUA Ha BymarxkHOM
Hocutene nNo  OaHKOBCKMM  onepaumsam,
npoussefeHHbIM Mo cucteme «UHTEpHeT-
BaHKWUHIY;

13.14. BaHK He HeceT OTBETCTBEHHOCTb:

13.14.1. 3a OLUNOKM, 334EepPrKKN nnu
HecnocobHocTb KnneHTa nonyuntb Aoctyn B
cuctemy «WHTepHeT-baHKWMHI», CBA3aHHbIE C
HeMcnpaBHOCTbD 060pPYyAO0BaHMA, YCTPOMCTBA,
TEXHUYECKUX  CpeacTB, MNpoYUX  pecypcos
KnveHta wu/ wnam cboeB KOMMYyHMKAUMKM B
KaHanax CBA3MW;

13.14.2. 3a noBspexaeHune obopypoBaHuA
KnneHta wan mnHbopmaumm, xpaHawenca B
obopygosaHum KnueHta, 3a 6e3onacHocTb
nporpammHoro obecneyeHus, NepcoHaIbHOro
KOMMNblOTEPa, NEpPCOHaNbHOrO  MObWAbHOro
TenedoHa n/mnm nHoro ycrpoictea KaneHra ot
Pa3IMYHbIX BMpPYCOB n Apyrnx
noBpeXKaeHuin/HencnpasHoCTeN;
13.14.3. 3a HeBbINOJIHEHNe
KnvMeHta € MCNONb30BaHMEM  CUCTEMbI
«MHTepHeT-baHKMHI» B peXume MNOJIHOro
A0CTyna, ecnn Ha PacyeTHbIn cyeT KnmeHTa bbin
HaNOXeH apecT, npeabaBneHbl B  baHK
NCNONIHUTE/IbHbIE AOKYMEHTbl WU HaNoroBsble
nnaTexHble TpeboBaHMA WAM onepaumMm no
Hemy OblAiM npuocTaHoBNEHbl KnneHTom B
nopsake, NpeaycMOTPEHHOM  HACTOALWMM
OdoroBopom  u/vuaM B COOTBETCTBUM  C
3aKoHoZaTenbCcTBOM Kblprbisckoit Pecnybanku;

NHCTPYKL MM

13.14.4. 3a cpeAacTtsa, NPOAYKTbl U yCayrn, c
NOMOLLbIO KOTOPbIX npon3BoamTCA
obcnymBaHne B cucteme  «MHTepHert-

BaHKMHI», obecneynBaemble TPETbEN CTOPOHOM
(npoBaitpep poctyna K WMHTepHeTy, KaHanbl
coToBoOl (paanotenedoHHOM) cBA3M M Np.);

13.14.5. 3a HecaHKUWMOHUPOBAHHbIA AOCTYN B
cuctemy (M ero nocneactsva, B TOM Yucne
NPUYMHEHHbIN yuwepb), npousoweawnii co
CTOPOHbI TPETbMX NINL, B CAyYaaX, KOrga TaKowm
aoctyn npousowen B CUTyauuu, He
noanexkawerm wWAM He nojgnagarowen nog

13.13.8 «WNHTepHeT-baHKUHI» cMcTemachl
apKblNyy KyprysyareH 6aHK onepauunsnapbl
60lOHYa Tenem  TanuwblpMacbiHbIH  Karas
TYPYHASrYy HOTapuanaplk KybeneHaypynreH
KeyypmecyH baHKTaH anyyra.

13.14baHK TOMEHKY Y4YPAapAa XKOONKEPYNAUK
TapTNaNuT:

13.14.1 KappapabiH ababIKTapbIHbIH,
TY3MOKTOPYHYH, TEXHUKAIbIK KAPaXaTTAPbIHbIH,
6alKa pecypcTapbiHbiH By3ynyllyHa KaHa/xe
6ainaHblW KaHangapbiHAAarbl 6GaMNaHbIWTbIH
Y3ryNATYKKe y4yypalbIHa H6annaHbIWTYY
KapgapabiH «HTepHeT-BaHKUHM
CMCTEMAcCbiHa KUPYYA® KeTupreH KaTanapel,
KEUNKTUPYYIOPY e MYMKYH SMECTUTN YYVH;
13.14.2 KappgapabiH ababIKTapbIHbIH
6y3ynywy xe anapaa CaKTanraH
Maa/ibIMaTTapAblH KOro/ywy, OWOHAOW 3ne
nporpammasnbiKk KaMCbI340OHYH, Keke
KOMMNblOTEPU, MOBUNAMK TenedoHy KaHa/xe
GalKa TY3MOKTePYHYH KOOMCy3ayry Y4yH,
anapra BUPYC Kyryy e OawkKa 3blH
Kentupyy/6y3synyy ydypaapbiHaa.

13.14.3 3Srepae KapgapabiH 3cenTuk acebuHe
KaMaK canblHca, baHKKa aTKapyy LOKYMeHTTepu
»Ke CaNbIKTbIK Te/IeM TasanTapbl Keaun Tywce
Xe ywyn Kenavwwumre KaHa/xe  Kbiprbi3
Pecnyb/MKacbiHbIH  MblM3amMaapblHa  bi1albIK
Kapgap TapabbiHaH onepauusnap ybaKtbiayy

TOKTOTYy/Ca — aHaa BaHk TONYK
KETKUAUKTYYIYK  peumuHge  «MHTepHeT-
BaHKMHr» cucTemacbl apkbinyy KapgapabiH
KepCceTMeIepyH aTkapbaraHbl YYYH

YKOOMKEPUYUIMK TapTNauT,;

13.14.4 «WNHTepHeT-BaHKMHI» cucTemacbiHAA
KbI3MaT KOPCOTYYHY KaMCbI3 Kbl/lyyra TapTbiaraH
YUYYHUYY KaKTapAblH (MHTepHeTKe  TyTawyy
KbI3MaTblH KOPCOTKOH NpoBangepnaep, yonayK
e paguotenedoH bGalnaHbIW onepaTopsiopy
aHa 6awkanap) TapabblHaH CyHywWTanAraH
TEXHUKANbIK Kabayynapra, nporpammanapra
*KaHa balnaHbIW Kbi3aMaTTapbliHa b6anaHbIWTYyY
macenenep y4yH baHK }KOONKepUYMAnK TapTnanT;
13.14.5 ypyKcaTcbi3 Kupyy (aHa  aHbIH
KeceneTTepu, aHblH UYUHAE KENTUPUATEH 3blAH)

YUYYH, 2arepae MblHAAMW  KUpyy  BaHKTbIH
KesemenyHae  6on6oroH e  BaHKTbIH
KO3OeMe/NYHe »KaTnaraH Kargalnapga oOpyH
anraH  60nco, KOOMKEPYMAMK  TapTnauT.

MbIHOAW Kargannapra TOMEHKYep KuperT,
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KOHTPO/Ib CO CTOPOHbI BaHKa, BKAtOYas, HO He
OrpaHNYMBAACD:

e Kpaxa/nepexsaT ABTOPM3aLMOHHOIO ceaHca
paboTbl, MAEHTUDUKALMOHHBLIX  CBEAEHUN,
Kopos AocTyna, naponeu, Ko40B
noaTsepXaeHMa (B Tom  uucne  yepes
BpeAOHOCHOE nporpammHoe obecnevyeHue,
nogmeHa ABTOPM3AUMOHHOrO ceaHca pPaboTsl,
KeWnnorrepbl, MWHble CpPeacTBa HE3aKOHHOro
Aocrtyna);

e OMWWMHroBaA  aTaka, COBEpLUEHHasa B
pe3ynbTaTe, BK/OYasA, HO He OrpaHMYMBAACH:
nepexona KaneHTa No COMHUTENbHOM CCbIIKE,
BBeAeHMeM KoZoB A0CTyna Ha KNOHUPOBAHHbIM
(danbwimsbiif) cauTax, BK/IIOYEHME
AEMOHCTPALLMN SKpaHa.

13.14.6. 3a HECAHKLMOHMPOBAHHbIM AOCTYN CO
CTOPOHbI TpeTbux AL K PacyeTHbIM cyeTam
KnneHta u cosepweHue onepaunin 4yepes
cuctemy «MHTepHeT-baHKMHM»;

13.14.7. 3a nocneacTBnA HeCBOEBPEMEHHOrO
yBeAomaeHusA KnneHtom baHKa 06
yTepe/kpaxe/ MCMONb30BaHUK

HEeyno/JIHOMOYEHHbIM JINLOM naponsa u/man
MMeHn nosb3osatensa u/mnam MUH-Koga u/maun
nHbix Komos goctyna K cucteme «MHTepHeT-
BaHKUHIY, W/ MM yTepu, XULLEHUA  WAK
MCMNO/Ib30BaHUA HEYNOJIHOMOYEHHbIM  INLLOM

YCTPOWCTB AOCTyMNa, MNOCPEeACTBOM KOTOPbIX
KnneHT  ocywectBnan BXog, B cucTemy
«UNHTepHeT-BaHKUHIY, MOBUbHOTO

TenedoHa/SIM-KapTbl, K KOTOpOW npuBA3aH
HoMep MobunbHoro tenedoHa, COObLLEHHOrO
KnneHtom baHKy B uenax nonydyeHma SMS-
coobuweHunit ¢ kogamu, 3D-Secure naponamm
n/mnn WUHbIMM naponamm n
naeHTMduMKaTopamu, o} HenpaBuUAbHO
npousBedeHHbIX onepauuax/caenkax u o
NONbITKAaX HECAHKLMOHMPOBAHHOIO A0CTyna K
PacueTHoMy cueTy KaneHTa ¢ ncnonb3oBaHMeEM
cuctembl  «MHTepHeT-BaHKMHI»  (nMbo o
COBepLIEHNM NOMbITKM TaKoro goctyna). /ltobble
yObITKM MK OTBETCTBEHHOCTb BC/1IEACTBUE TAKMX
WU NOA0DOHbIX AeNCTBUIM noxKaTtca Ha KnmeHTa;

6upokK anap MeHeH yekTenbent:
o ABTOpu3auma CECCUACDIH,
NAEHTUOUKALMANBIK MaanbiMaTTapAabl, KUpyy
KOALO0PYH, Cbipce3aepay, bipactoody Kogaopay
YYPAO0O e Tocyn anyy (aHblH MYMHAE 3bIAHAYY
nporpammarnbik KamcbI3g00 apkbinyy,
aBTopm3auma CeCcCUACHIH anmawTbIpyy,
Kennorrepaep »aHa 6alKka Mbl3aMCbI3 KMPYY
KapakatTtapbl apKblayy);
e Kapaap WeKTyy Wwunteme apKblayy eTKOHOEH
KUMWH, KMpYY KoAO0pYyH ¥acanma
(knoHpgonroH) Beb-calTTapra KUprusreHaeH
KUAWH >Ke 3KpaHAabl KepceTyy QYHKUMACBIH
KOLKOHAOH KUMAWH 6onroH buwnHr
YyabyynyYuyHuy KaKTap TapabbiHaH KapaapabiH
3cenTnK 3cebuHe ypyKcaTCbi3 KUPYYy »KaHa
«MHTepHeT-baHKUHI»  cUCTEMAcCbl  apKblayy
onepaumanapabl *Kyprysyy ydypaapbl y4yH baHk
YKOOMKEPUYMIMK TapTNaNT;

13.14.6  YuyHuy YKaKTap TapabblHaH
KapaapablH 3centuKk 3cebuHe ypyKcaTcbi3
KUPYY *KaHa «MHTepHeT-BaHKUHI» cuctemacsl
apKblNyy onepaumanapapl Xyprysyy ydypnapol
YYYH BaHK }KOONKepYnAnK TapTnanT.

13.14.7 HKapgap TapabbiHaH baHkKa 63
ybarbiHaa 6ungmpyy 6epunbereH yuypnap yyyH,
TaKTan  alTKaHAa:  CblpCe3AyH  ’KaHa/xe
KONgoHyy4y aTbiH, MNH-koaAay »aHa/>Ke HaluKka
KMPYY KOAZOPYH KOTOTYY, yypAaTbin Xunbepyy
*Ke bliirapbiM YKyry »OK afam TapabblHaH
KONQO0HYY, OWOHAON 3/1e «NHTepHeT-BaHKUHr»
CUCTEMACbIHA  KMPYY  YYYH  KONZOHYyAraH
TY3MeKTepay, mobunauk TenedpoHay/CUM-
KapTaHbl (Kapaap BaHkka SMS-6ungupyynepay,
3D-Secure cblipcesgepay *KaHa ballKa
colpce3pepay anyy ydyH bungupreH Homepre
GaliNaHbIWTYY) XKOroTyy, YYypAaTyy XKe YYyH4y
YKaKTapAblH KONAOHYN anblwbl, Tyypa 3mec
onepaumanap Tyypanyy, ke «UHTepHeT-
BaHKMHr»  apkblnyy  Kapgap4blH  2cenTuk
acebuHe ypyKcaTCbi3 KMPYY apakeTu Tyypanyy
bunanpbes e Ked BUNANPYY ydypaapbl YUyH,
BaHK 34 KaHAal >KOOMKepYMNWMK TapTNawT.
MblHAAM XKe yLYA CbIAKTYY apakeTTepaeH ynam
Ke/MN YblKKaH XOroTyynap e XOONKepyYnank
TOoNyry meHeH KapaapabliH moliHyHAa 6on0T.
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13.14.8. 3a  BbINOJHEHWE  PACNOPANKEHUN
KnueHTa, B cnyyae HenpeacTtaBaeHua KnmeHtom
MHbopmauum 06 yTepe, Kpaxe, MCNOIb30BAHUM
Heyno/JIHOMOYeHHbIM NUom Kogos goctyna K
cucteme «MHTepHeT-baHKUHIY;

13.14.9. 3a nocneactsna, B TOM 4ucne
NPUYUHEHHbIN yuep6, BO3HUKWKNE BCneacTBME
nonyyeHua Heyno/JIHOMOYEHHbIM anuom
nHGopmMauMn, HanpaBAEHHOM Ha 3NEKTPOHHbIN
agpec, yKkasaHHbIM B 3asBNEHUN;

13.14.10. 3a HEeBbINOAHEHNE NNATEKHbIX
nopyyeHmn KnmeHta B cucteme «MHTEpHET-
BaHKWHI», B cnyyae ecan nopyyveHue 6bino
NnpeAoCTaB/ieHO C HEMNPABU/IbHbIM PEKBU3UTAMM
WU MHBIMW OLLIMBKaMMU.

13.15. MNogknoyasacb K cucteme «UHTepHeT-
BaHKUHIM», KnneHT cornawaetca Ha 6aHKOBCKoe
obcnykmBaHne  4yepes  ceTb  UHTepHer,
0OCO3HaBaA, 4TO ceTb WMHTepHeT He ABnAeTcA
be3onacHbIM KaHanom cBA3M U KnueHrT,
nognucaHnem 3asBAeHUA WHAMBUAYANIbHOTO
npeanpuMHMUMaTeNa Ha OTKPbITUE CYeTa, BbINyCK
H6aHKOBCKOM NAaTeXKHOW KapTbl M NOAKNOYEHME
K MHTepHeT-baHKMHIYy NnpuHMMaeT Ha ceba Bce
PUCKN:

13.15.1. BO3HMKaKOLWMe BCneacTBue
MCNO/Mb30BaHMA TaKOro KaHaja CBA3W, B TOM
yucne CBA3aHHbIE C BO3MOXKHbIM OO0CTYNOM
TpeTbux nuu K Kogam poctyna K cucteme
«MHTepHeT-BaHKMHra» M pacnopsKeHnem
TPEeTbUM NMLOM, KOTOPOMY CTanu W3BECTHbI
Koabl poctyna K cucteme  «UHTepHeT-
BaHKMHra», pacxoAHbIX U WHbIX onepaunin no
Cuety(-am) KnueHTa M MHbIX AEUCTBMA MO
ynpasneHuto Cuetom(-amun) KnmeHra;

13.15.2. cBf3aHHble C MNOAKNOYEHMEM €50
TEXHUYECKNX CpeactB K cetm WHTepHeT u
CaMOCTOATENbHO obecneumBaeT 3aWwmTy
COOCTBEHHbIX  TEXHMYECKUX  Cpeacts  OT
HEeCAHKLUMOHNPOBAHHOIO AocTyna 7
BPeAOHOCHOIo NPOrpamMMHOro obecneyeHums.

13.16. KnneHt npuHMmaeTr Ha ceba Bce
BO3MOXHble noTepu, ybbITKM, ywepd u T.n0.,

13.14.8 HKappgap TapabbiHaH  «MHTepHeT-
BaHKUHIr» cucTemacbiHa KUpYy KOAAOPYHYH
YKOronyuwy, yypaanbilbl e bIMrapbiM YKYry *KOK
afam TapabblHaH KONAOHYAraHbl Tyypanyy
Maanbimat  bepunbereH  yuypaa, baHkK
KapaapablH KepceTmenepyH aTKapraHaplirbl
YUYH KOOMNKEPUUANK TAapTNANT;

13.14.9 OTyHMeAe KepCOTY/IreH 3/IeKTPOHAYK
noyta JaperuHe >KOHOTYAreH MaasbiMaTThbl
bIMrapblM YKYry »KOK aZam anraH ydypaa kenvn
YbIKKaH KeceneTTep, aHblH U4UHAE KeATUPUATEH
3bIAiH Y4YH BaHK XOONKepUYUAUK TapTnauT;
13.14.10 YuyHuy *KaKTap TapabblHaH
KapgapgblH 3centuk 3cebuHe  ypyKcaTcbi3
KMpYY *KaHa «MNHTepHeT-BaHKUHI» cuctemacol
ApPKbINYy onepauuAanapabl Kyprysyy ydypaapbl
YYYH BaHK }KOONKepYMANK TapTnanT;

13.15 «MHTepHeT-baHKUHM cucTemachblHa
TyTalwyy MmeHeH, Kapaap 6aHKTbIK KbI3MaTTapabl
WHTEPHET Tapmarbl apKblayy anyy WapTrapbiHa
MaKyn 60N0T ¥KaHa MHTepPHEeT TapMarbl KOOMcy3

GalinaHbll  KaHanbl  6osayn  acentenbecuH
TYWYHeT. 3cen auyyra, 6aHKTbIK Tenem
KapTacblH  u4blrapyyra ’KaHa  «WHTepHeT-
BaHKMHITE»  TyTallyyra  apHajiraH  JKeke

WWKepauH OTYHMOCYHe KON KOKY MEHEH,
Kapaap TemeHKy 6apablk TOboKenunankTepam
©3 MOMHYHa anar:

13.15.1 mblHAAM 6ainaHbIW KaHanbl apKblayy

KbI3MAT anyy HaTblMXKacbiHAA  *Kapablwbl
MYMKYH 60nroH TOOOKeNnuYunmkTep, aHblH
MYMHAE  YYYHYY  KakTapablH  «MHTepHeT-

BaHKMHI» cUCTEMACbIHA KUPYY KOALOPYHa 33
6onyn anblwbl *aHa byn Kopmopay 6wunreH
afjampap TapabbliHaH KappapaplH 3cebuHeH
YbIrbIMAbIK e  balKa  onepauuanapabl
XKYPrysyy, owoHgoh  3ane  Icen(tep)an
b6awkapyyra 6alinaHbiwTyy HallKa apakeTTepam

*Kacoo MEeHEeH 6ainaHbIWKaH
ToboKenunnuKkTep.

13.15.2 wuHTepHeT TapmarblHa ©3YHYH
TEXHUKA/bIK  KapaKaTTapblH  TyTawWTbIpyyAaH
Keaun YbIrbILWbI MYMKYH 6onroH
TOOOKEeNYUANKTEP, OLWOHAON 31e  ©3YHYH
TEXHUKANbIK KapakaTTapblH YPYKCaTCbI3
KUPYYAOH KaHa 3blAHAYY NpOrpammasnbiK

KaMCbI340040H KOProoHy 63 angblH4a Kamcbi3
KblNYY MUALETH.

13.16 Kappgap
cMcTeEMachbiH

«NHTepHeT-baHKUHI»

WHTEPHET Tapmarbl  apKblayy
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BO3HMKIWIME B pe3ynbTaTe MCNO/b30BaHMA
cuctembl  «MHTepHeT-BaHKMHI»  uyepe3 ceTb
MHTepHET, B TOM uucne B pesy/braTte

MOLLEHHUYECKUX, XaKePCKUX, BUPYCHbIX aTaK u3
ceTM MHTepHeT M HaCTOALLMM rapaHTUpPYyeT, YTo
He OyaeT noaaBaTb NpeTeH3nn BaHKy uau
KaKMX-TMBO MCKOB NPOTUB HETO B TAKUX CAyYasX,
NOCKoNbKy BaHK npeaBapuTenbHO M B MNOJIHOM
ob6beme MHGopmMmmMpoBan KnmeHTa 0 BO3MOXKHbIX
puckax. HactoAawmm KnueHT npusHaeT WU
noaTBepKAaaeT, yTo cam ABnAeTcA
MHULMATOPOM npeaocTaBneHua emy
TEXHUYECKOMN BO3MOXHOCTH ynpaBnaTb
Cyetom(-amu), pacnopaKaTbCA AEHEXHbIMU
cpeactBamm Ha CuyeTte(-ax) M ocywecTBaaTb
nnaTeXM W onepauym C  UCNo/b30BaHMEM
cuctembl « MHTepHeT-baHKMHI», a TaKXKe To, YTO
OH ocBoboxgaer bBaHK OT  Kakon-nbo
OTBETCTBEHHOCTU, a baHK, COOTBETCTBEHHO, He
HeceT nepen, HAM HUKAKoM OTBETCTBEHHOCTU 3a
nobble nocneacTems, KOTOpble  MOryT
BO3HMKHYTb A KnveHTa B cnyyae nepexsaTa
TPETBUMW NNLL@AMU YNIPABAEHUSA NEePCOHabHbIM
KOMMbIOTEPOM KnueHTa, MOOBUNBHOTO
TenepoHa M/MNM MHOrO YCTPOWCTBA, Kparkem
Kogos poctyna K cucteme  «MHTepHeT-
BaHKMHra» wuan HecobntoaeHns KnneHTom
npoueayp 6esonacHocTy.

13.17. Bce pencrteua B cucteme «MHTepHeT-
BaHKWHI» N0 NnonyYyeHuto HGOPMaLMK, a TaKKe
BCE onepaumu/caenkm, npousseseHHble
nocpeacTBom cuctembl «MHTepHeT-baHKMHI» B
npegenax ABTOPU30OBAHHOrO ceaHca paboThl,
6e3ycnosHo u 6e30roBoOpovYHO MNpPU3HAOTCA
CTropoHamu coBepLUeHHbIMU INYHO KneHToOM U

Knnent HeceT MOJHYIO duHaHcoByIO
OTBETCTBEHHOCTb 3@  TaKue  [eWCTBuA,
onepaumu/caenku.

13.18. UHPopmaums, 3aduKcUpoBaHHAA B
NPoTOKoNax WMHGOPMALMOHHbBIX cuctem baHKa
no onepauuam/caenkam, CcoBeplleHHbIM B
pamKax ABTOpPM30OBAHHOIO ceaHca pPaboThl,
npusHaeTca baHkom M KnneHTom B KayecTse
AOKYMEHTaNbHOro MCTOYHMKA,

nanganaHyyHyH HaTblXKacbiHAA Kenmn
YblITblLWbI MYMKYH 601roH 6apabiK
Orotyynapgpbl, YbirbIMAapAbl, 3blAHAAPAbI

’KaHa 6awka Tepc KeceneTrepgu 63 MOMHYHA
anat. byn 3bliAHAAp WHTEpHeT TapmarbiHaH
60/roH aNAaMuUbI/IbIK apaKkeTTePAUH, XaKepauK
YabyyngapablH, BUPYC KYrysyynapabiH .6.
HaTbIMKACbIHAA KeNun YblKKaH y4dypniapabl Aa
KaMTbINT. YWwyHy meHeH Kapgap baHKKa KapaTa
MbIHAAW y4yypnapga 34 KaHAanh A00-apbi3 Xe
Tanan Kombol  TypraHabIrblH  KENUNL4EWT,
aHTKeHU baHK MYMKYH 6onyyuy
ToboKenunankTep Tyypanyy Kapaaptv angbiH
ana XaHa TONYK Kenemae Kabapaap KblaraH.
Kapgap e3yHyH 3Jcen(tep)uHe TexHWUKanbIK
KETKUAUKTYYAYK  anyyra,  aHgarbl  ak4a
KapakaTTapblH bOalwkapyyra aHa «MHTepHeT-
BaHKUHI» cucTemacbl apKbulyy Tenemaepay
aHa  onepauuAnapabl  KYprysyyre  esy
gemunaredn  OOAroHAYryH  TaaHbIMT  XaHa
TACTbIKTAMT, *KaHa YywWyn MmeHeH baHKTbl ap
KaHAal *KOOMKepUYUANKTEH 6owoToT. MblHAAH
TbIWKapbl, BaHK TeMeHKY y4yypniap 60oHYa 34
KaHOAM  KOOMKEPUUAMK  TapThauT:  y4YyH4Yy
akTap  TapabblHaH  KapgapZblH  Keke
KOMMbIOTEPUH, MOBUNANK TenedoHy Xe ballika
TY3MOKTepYyH 6alwKapyyHyH 6acbin anbiHbIWbI;
«NHTepHeT-BaHKUHI»  cucTemacbliHa  KUpyy
KOALOPYHYH yypaanbiwbl; Kapaap TapabbiHaH
Kooncy3ayk npoueaypanapbiHbIH
cakTanbaraHAblirbl.

13.17 «UHTepHeT-baHKMHI» cmucTemacsl
apKblNyy MaanbiMaT anyy 60OHYA XKypry3ynreH
6apAaplk apaketTep, OLIOHAOM ane
ABTOpM3auMANaHraH nw CECCUACHIHbIH
anKkarbiHaa «MHTepHET-BaHKUHI»  cucTemachl
apkKbinyy ULWKe awbIpbIAraH 6apablk
onepaumanap / Keamwumaep  TapanTtap
TapabblHAH 34 KaHAAM Tanalw-TapTbILCbI3 XKaHa
TONyK Typae KapaapabiH Xeke o3y TapabblHaH
aTKapblraH gen TaaHblNaT, *KaHa MblHAAN
apakeTTep, onepauuanap / KeaMwmnumaep y4yyH
Kapgap TONYK Kenemae KapKbINbIK
YKOOMKepYMNMK TapTarT.
13.18 «MHTepHeT-baHKMHI»
Kapgaap  ypykcaT  MeHeH  KupreH  wvuw
CeCcCUACbIHbIH ankarbiHAa KYPrysreH
onepauuanap *KkaHa bytymaep 6otoH4Ya baHKTbIH
MaanbIMaTTblK  CUCTEMANapbIHAA  KaTTaaraH
YKasyynap pacMui LOKYMEHT KaTapbl acenTtenerT.

cncremacbiHOa
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NoATBEPKAAOLLENO daKTbI CcoBepLUIEHUA
KnneHtom  onepaumit/caenok B cucteme
«MHTEepHeT-baHKMHI», U ABNAETCA OCHOBAaHUEM
ona  nposegeHuMa baHKom  pacyeToB  NoO
pacnopsarKeHnAm KnueHTa, a TaKXe
ncuncnenunto, cnmcaHmio co Cueta KnmeHta nam
nctpebosaHnio ¢ KnumeHTa, npuymTatoLLMXCA
baHKy Komuccmin B cooTBeTcTBUM ¢ Tapudamu
baHKa.

13.19. KnueHt 0bA3aH OTHOCUTbCA K
COBEepLUEeHUI0 onepauumii/caenok nocpeacTtsom
cucteMbl  «MHTepHeT-BaHKUMHIY € OONXKHOWM
OCTOPOXKHOCTbIO, a TaKKe MpegnpuHMmaThb
pasyMHble Mepbl K CHUMXEHWUID BEPOATHOCTU
coBepLUeHus HenpegHamMepeHHbIX nnm
CAy4aMHbIX onepauuin/caenok B cucTeme
«MHTepHeT-baHKUHI». Bce onepauun/caenky,
COBEpLUEHHble 3a Bpemsa ABTOPU3OBaAHHOIO
ceaHca paboTbl, B TOM u4ucie onnarta
TOBapoB/yCAYT, nepesoapl n NAaTeXu
CUMTAIOTCA UCMNOJIHEHHBIMU MO PACNOPAKEHUIO
KnueHTa n noaTBep»KAeHHbIMU UM,

13.20. CoBepuieHne 6aHKOBCKMX onepauumn
n/mnn caenok ¢ BaHkom NocpeacTBOM CUCTEMbI
«MHTepHeT-baHKMHI» € noAaTBepXKAeHUeM
KnneHtom cornacma c ycnosmamm baHka no Tou
WAM  WHOW  onepauuu/caenke, cyuTaetca
BCTynaeHnem KnneHTa c baHKOM B AOrOBOpHbIe
OTHOWeEHMA (3aKNtOYEHMEM COOTBETCTBYIOLWLENO
[lOroBOpa) Nno TakoW onepauuu/caenke u
aKLEeNnToOM BCEX YKa3aHHbIX B CUCTEME YCOBUIA.

13.21. CTopoHbl cornacHbl NpU3HaBaTb AaHHble
06 onepauuax/caenkax ¢ MUCNONAb30BaHMEM
cuctembl « MHTepHeT-baHKMHI» Ha MALWMHHbBIX U
3NIEKTPOHHbIX HOCUTEeNAX B KauecTBe
OOKasaTenbCcTBa ANA paspelleHua Ccnopos B

cyAax.

13.22. Mpwn BHegpeHMN BaHKOM HOBbIX YCAYT,
AOCTYMHbIX B cucteme «UHTepHeT-BaHKUHIY,
KnnMeHT mMoXKeT BOCNO/b30BaTbCA MMM MNyTeEM
NPUHATUA ycnosui, OMUCaHHbIX B
COOTBETCTBYOLLEN BKNagKe CUCTEMDI
«UHTepHeT-baHKKHIM», 4YTO OyaeT cuMTaTbCA
cornacmem KnueHta C npasuiamu,
YCTAHOBNEHHbIMM  BaHKOM MO KaxKaok
KOHKpPETHOM HOBOM ychayre.

byn maanbimattap baHK meHeH Kappap y4yH
Kapaap TapabblHaH KepceTmenepayH YblH 3ne
6epunreHANrNH ganunaered nweHnmayy bynak
6onyn caHanat. MblHAaM nNpPOTOKONAOPAYH
HernsnHae baHK Kapaap 6epreH kepcetmenep
6O0lOHYa 3cen XKypryseT, OWOHAO0M 3/1e BaHKTbIH
TapudTtepune bl/1IAMbIK, KapaapaaH
KOMUCCUANDBIK TONBMABePAY ICENTENUT, KapManT
Ke eHAypyn anar.

13.19Kapgap «UHTepHeT-baHKUHI» cmncTemacsl
apKblAyy onepayuanapabl/Kenumnumaepam
KYPry3yyae TUMAULITYY STUATTbIK MEHEH MaMuie
Kbl/lyyra, OLWOHA0M 3/1€ KYTY/166reH e KOKYCTyK
onepauuanapabiH/KennwWnumaepanH XKypyLyHe
on 6epbee yuyyH Herusayy angplH - anyy

YapanapblH Kepyyre MUIOETTYY.
ABTOpU3aLUMANAHTaH N CeCCUACHIHbIH
KYPYLWYHAS aTKapbliraH H6apablk
onepauuanap/Kennimmaep, aHblH  UYMUHAe

TOBap/ap MeHEH KbI3MAT KepceTyy/aep Y4yH
Tenemgep, akya KoTopyynap aHa 6alwkKa
Tenempep, KapaapabiH KEPCOTMOCYHO bllaMbIK
WLWIKEe alblpbiiraH »aHa Kapgap TapabbliHaH
TACTbIKTaNraH Aen scenTesner.

13.20 «MHTepHeT-baHKUHM cucremachl
apKblnyy BaHK meHeH 6aHKTbIK onepauusnapabl
XaHa/Ke KeNMwumaepam Kyprysyy, owoHaom
3Ne Kapgap TapabblHaH owon onepauuara /
KeNnwmnmre Kapata bBaHKTbIH LWapTTapblHa
MaKyngyk 6epyy — Kapgap MeHeH bBaHK
OpTOCYHAQ TUellenyy Keauwum Ty3YAreHyH
YKaHa cuctemaa KepceTyareH 6apablk WapTrap
Kapgap TapabblHaH  Kabbln  anblHraHbIH
bunguper.

13.21TapanTap «NHTepHeT-BaHKUHI»
CUCTEMACbIH KONAOHYY apKbliyy KYprysyareH
onepauuanapra/ 6ytymaepro 6annaHbIWTyy
MaasbiMaTTapAbl, anapAblH MaLIMHANbIK Ke
3NEKTPOHAYK TYPAe CaKTa/raHblHa KapabacTaH,
COTTYK TEpUWITUPYYNepAe Aanun  KaTapbl
TaaHyyra maKkyn 6onyuwar.

13.223reppe baHK «NHTepHeT-BaHKUHI»
CUCTEMACbIHA KaHbl KbI3MaTTapAbl Kuprusce,
aHga Kapaap Tvewenyy benymae (Bknagkaaa)
KOPCOTYNreH WapTTapapbl Kabbln anyy apkbiayy
an Kbl3maTTapAbl NaaanaHyyra yKyktyy 6onor.
MblHAAM WapTTapabl Kabbin anyy ¢akTbiCbl — ap
6up KaHbl Kbi3maT 60lHYa BaHK TapabbiHaH
b6enrnnexHreH apexenepre KapAapAablH
MaKyn4yry KaTapbl acenTesner.
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14. YcnoBua no o6cnyKMBaHMIO 3apnaaTHOro
NpoeKTa U BbiNycK AebeToBbiX KapT

14.1. B CcNiyyae nogayu KnneHtom
COOTBETCTBYHOLW,Ero 3aaBneHus, baHkK
npefocTaBnAeTr ycayry no obcayKuBaHue
3apnnaTHOrO MPOEeKTa WM BbiNycKy AebeToBbiIx
KaprT.

14.2. Nocne noaauu, 3anoJiHeHuA 7

NoAMNUCaHUA BCeX AOKYMEHTOB COTPYAHWKamu
KnueHta, baHK B CpOKM, YCTaHOBJ/IEHHblE
BHYTPEHHMMU AOKYMeHTaMKn baHKa, oTKpbiBaeT
H6aHKOBCKME cYeTa COTPYyAHUKamM KnneHTa u
npefocTaBnAeTr  coTpygHUKam  aebetosble
KapTbl.

14.3. baHKk 06A3yeTcA NPOBECTU MHCTPYKTaXK
COTPYAHMKOB KaneHTa o nopAaKe Noab30BaHUA
nebetosoi Kaptoit  baHkomaTom.

14.4. MNopAaagok o0b6CNYKUBAHUA  COTPYAHUKOB
KnneHta w©  ocywectBieHuMa onepaumn ¢
MCnosib30BaHMEM nebetosoi KapTbl
onpegenaetrca  [eHepasbHbIM  4OrOBOPOM
H6aHKOBCKOro cyeTa, 3aK/A04YEHHbIM OTAE/NbHO C
Ka*kabIM COTpyaHMKOM KnneHTa.

14.5. baHK BnNpaBe BbINYCTUTb COTPYAHMKAM
KnneHTa KopnopaTuBHble KpeauTHble KapTbl C
YCTAaHOBNEHMEM  KpeauTHOro  AMMUTA B
pa3mepe, onpegeneHHoM baHKoMm.

14.6. KnneHT 0bAa3yeTca npeactaBaaTb B baHK
NMUCbMEHHYIO WHCTPYKLMIO O MNepeyncieHnu
3apaboTHOM NnaTbl U NAATEXHYIO BEAOMOCTb,
NoAMNUCAHHbIE  YNONHOMOYEHHbIMW  NULLAMMU
KnneHTta, a TakKe naaTeXKHyl BeAOMOCTb Ha
3NEKTPOHHOM Hocutene (B dopmare,
Tpebyemom BaHkom), NOEHTUYHYIO C
NMUCbMEHHbIM BapMaHTOM. [JaHHble AOKYMEHTbI
AO/MKHbI  ObITb  nNpepocTaBneHbl B baHK B
TeyeHMe onepaumoHHbIX 4YacoB baHka 3a 1
(oauH) pabouunit OeHb A0 AHA 3a4YUCNEHUS
3apaboTHOM nnaTbhl Ha cyeTa COTPYAHWKOB
KnueHTta. [lnaTeXkHaa BegOMOCTb A0J1XKHA
copepXatb MMeHa COTpyAHWKOB  KnueHTa
(Bnapenbues pebetoBbix KapT), Homepa wux
CYETOB U CyMMbl K BbinnaTte. B geHb BbinnaThbl
3apaboTHOM nnaTtbl 0bllaa cymma 3apaboTHoOM
nnatbl nepesoantcA ¢ PacyeTHOro cyeta
KnneHta, yKasaHHOro B COOTBETCTBYHOLLEM
3anaBneHnun, Ha BaHKOBCKUME cyeTa COTPYAHUKOB
KnneHTa.

14 AinbIK masiHA Jo0N600pYH Teitnee KaHa
[ebeTTUK KapTanapAbl Ybirapyy WapTTapbl
14.1 Kappap TapabblHaH Tuewenyy 6TyHMe
6epunreH yyypaa, baHk amrek akbiHbl KOTOPYY
nonboopy 60KOHYA KbiI3MaT KOPCOTYYHY KaHa
0ebeTTMK  KapTanapAbl YblrapyyHy Kamcbi3

KblNar.

14.2 KappapagblH  Kbl3maTKepnepu  6apablk
OOKYMEHTTEPAM TOANTYPYN, KON KOWroOHAOH
KUMMH, BaHK ©3YHYH WMYKN LOKYMEHTTepuHAe
6enrnneHrex MeeHeTTepAyH HermsmHae
KapgapabiH Kbl3MaTKep/IEpUHE GaHKTbIK
acenTepan ayaT KaHa anapra AeberTuk
KapTanapabl bepert.

14.3 baHk  KapaapablH KbI3MaTKepaepuH
0ebeTTMK KapTa KaHa 6aHKoMaTTbl KONZOHYY
TapTMbM 60OHYA HYCKama (MHCTPYKTaXK) MeHeH
KaMCbI3 Kbl/lyyra MUNLETTEHET.

14.4 KappapAblH Kbi3MaTKep/iepuHe Teliee
TapTMbM KaHa AebeTTMK KapTa apKbiayy
onepaumanapabl Kyprysyy waptrapbl ap 6up
KbI3MaTKep MeHEeH ©3YHYe Ty3y/areH OaHKTbIK

acen 6otoHYya [eHepanablk  Keauwmmae
aHbIKTanNar.

14.5 baHk KapgapablH  Kbl3MaTKepaepuHe
KopnopaTueAuK KpeauTTuK KapTanapabl

yblrapyyra YKyKTyy »KaHa 6yn kapTanap 600HYa
KPEAUTTUK IMMUTTM 63 aNAblHYA aHbIKTAWNT.
14.6 Kappap bBaHKKa amreKk aKblHbl KOTOpYY
OOIOHYA Kasyy KY3YHAOry KepCeTMeHY *KaHa
KapaapgblH  biirapbiM  YKYKTYY — ©KyA4epy
TapabblHaH KON KOWJraH Tenem BeAOMOCTYH,
OLIOHAOW 3/1€ aHblH 3/IEKTPOHAYK KeYypPMeCyH
(baHK Tanan KbiiraH ¢dopmartta)  bepyy
MWAOETUH ©3YHe anaT. INEeKTPOHAYK Keuypme
a3yy TYpYHAery BepcuAcbiHA TOAYK Aan
Kenyyre TmMinw. Byn AOKYMEHTTEP 3MreK aKbl
KOTOpYy/la TypraH KYHA®H OUp UW KYH MYpPYH,
BaHKTbIH onepaumsanbik YOaKTbICbIHBbIH MYNHAE
baHKKa bGepuayyre Tuinw. Tenem BeLOMOCTY
KapaapablH  Kbl3maTKepaepuHUH  (aebeTTuk
KapTaHblH 33N1EPWUHWUH) aTbl-}KeHYH, anapAblH
3CenTepuMHUH HOMEepPIEPUH KaHa TeIeHe TypraH
CYMMA XOHYHA® Maa/biMaTTapAbl KaMTbilWbl
KepeK. DMreK aKbl TONeHYy4Yy KYHY Kannbl
cymma  KappappgblH — Tuewenyy eTyHMeae
KepCOeTy/NreH 3cenTuk 3cebuHeH KapaapabiH
KbI3MATKep/NIepUHMH  BaHKTbIK  3cenTepuHe
KoTOopyAnar.
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14.7. B cnydae HanmMums pacxoXAeHUn AaHHbIX
mexay 3IEKTPOHHbIM HOCUTenem 7
NMUCbMEHHbIM 3K3emMnaapom nnaTexHom
BEAOMOCTM, TONbKO MOAMUCAHHbBIN 3K3eMNAsap
naaTeXXHoW BeAOMOCTU ByaeT UMeTb CUAy ANs

baHka. [lpn asTOM B CAydyae HanmuuA
He3HauuTenbHbIX AnAa baHKa pacxoxKaeHun
AaHHbIX B 9/1eKTpOHHOM  dopmate ¢

NMNCbMEHHbIM 3K3EMMNNIAPOM, baHK numeer npaso
caenatb UcnpasaieHUA AaHHbIX Ha 3/IEKTPOHHOM
HOcuTtene, COO6LLI,MB no TeJ'Ie(I)OHy KOHTaKTHOMY
Ly O Hanndmm pacxo>+<,a,eHl4171 111460, B C/y4vae

HannumA 3HAYUTENbHbIX ana baHKa
PaCXOXKAEHUN, OTKasaTb Knnenty B
nepeyncieHnm 3apaboTHOM nnatol

coTpyaHuKam KnmeHTa.

14.8. baHK He HeceT OTBETCTBEHHOCTM MNepes
cotpygHukammn KnveHta w©  nepen  camum
KnveHTOoMm 3a 3a4€p’KKy BbinaaTbl 3apaboTHOM
NAaTtbl B Cy4ae Ha/IMUYUA PACXOMKAEHUS AaHHbIX
B MNATEXHOM BEAOMOCTM C 3/J1EKTPOHHbIM
HoCcUTEenem.

14.9. Bce
obcnykumBaHuem
nebetoBbix  Kapr,
CaMOCTOATENBHO
COTpyaAHUKOM KnneHTa.

14.10. BmecTe o COOTBETCTBYOLWMM
3aasneHnem KnmeHT 06Ma3yeTcAa npenocTtaBUTb
BaHKy CMWCOK COTPYAHMKOB, MNOAy4YarOLLMX
3apaboTHyt0 nnaTy nocpeactsom AebeToBbix
Kapt. B nocnegywouwem B cayyvyae BKAOYEHUA
HOBbIX COTPYAHWKOB KnueHTa B CNMCOK no
BblnsiaTe 3apaboTHoOM NaaThbl, KnneHT ob6s3yeTca
NMUCbMEHHO yBeAOMUTb BaHK 06 aTom 3a 3 (TpK)
BaHKOBCKMX AHA A0 3a4ncieHMA 3apaboTHOM
NAaTbl HOBbIM COTpyAHWUKam KnneHTa. B cnyyae
YBONbHEHUA COTpyAHUKA KnuneHTa-gepkatena
nebetoson KapTbl KnueHt o0bnasyeTcs
NMMCbMEHHO yBeAOMUTb BaHK 06 3TOM B TeueHme
7 (cemn) BaHKOBCKMX JHEM C MOMEHTa
YBONbHEHWA COTPYAHMKA.

Kommccuuy, CBA3aHHbIE C
6aHKOBCKMX  CYeToB U
6yaytr  onnaunBaTbCA

COOTBETCTBYHOLNM

14.11. KnmneHTt bepeT Ha ceba 06sA3aTenbCTBO
OKasaTb coaeincTBne baHKy B OTKPbITUM CYETOB
M BbiNycKke Ae6eToBbIX KapT ero CoTpyAHWKam
nytem obecneyeHuns obpaleHUs COTPYAHUKOB

14.7 3Sreppe Tenem BEAOMOCTYHYH
3NIeKTPOHAYK *KaHa *Kasyy TYpyHaery
BapUWAHTTapblHbIH  OPTOCYHAA MaanbimaTrap

60t0OHYa albipMayblibIkTap 60ATOH  y4yypAaa,
BaHK Y4YyH Kyyke 33 6O/MroH AOKyMeHT 6onyn
’Kasyy TYPYHA® KO/ KOKJIraH Tenem BeLoMOCTy
acentenet. Owon ane yyypaa, arepse BaHKTbIH
K3 Kapalbl 60tOHYa 3NeKTPOHAYK dopmaTTarsl

MaanbiMaTTap MeHEeH ’Kasyy HYCKaCbIHbIH
OpTOCYHAArbl  alblPMaYbIIbIKTAP  MaaHWUAYyY
amec 6onco, BaHk 3/1EKTPOHAYK

MaasibiMaTTapAbl TYYPasooro yKyKTyy »KaHa byn
Tyypanyy OainaHbllyy Y4yH KOpCeTyareH
oonTtyy agamra TenedoH apKblayy Kabap
bepeT. drepae anblpMmayblNbIKTap BaHKTbIH K3
Kapalubl 60tloHYa MaaHuayy aen Tabbinca, baHk
KapaapablH Kbi3MaTKepAepuHe 3MreK aKbiHbl
KOTOpYyy/AaH 6all TapTyyra yKYKTyy.

14.8 drepae Tenem BeOOMOCTYHYH rKasyy
TYPYHAOOIY KaHa 3NEeKTPOHAYK HYCKACbIHbIH
OpTOCYHAa aWbipMadbliblkTap 6osco, baHk
SMreK aKblHbl KEUYMKTUPUN TOeNereHAyry y4yH
KapaapablH Kbi3MaTKEPNEPUHUH angblHOA Aa,

KapaapAablH ©3YHYH anablHAA ha
YKOOMKEPYUIUK TApTNANT.
14.9 BaHKTbIK 3cenTepan XaHa AebeTTuk

KapTanapabl Tehneere bGainaHbiwTyy 6apablk
KOMUCCUANBIK Tenemaep Tvewwenyy KapaapabiH
KbI3MaTKepw TapabblHaH 63 anablH4Ya TeNIeHeT.

14.10Tuewenyy eTyHMe MeHeH bupre, Kapaap
BaHKKa sMrek akKblHbl AebeTTUK KapTanap
apPKbINyy anyyyy Kbi3MaTKepPAEPUHUH TUSMECUH
bepyyre mungetrteHeT. KuiinHuyepaak, arepae
KapAapAblH *KaHbl KbI3MATKepAepU 3MreK aKbl
anyy TM3SMecuHe Kolyna TypraH 6osco, Kapaap
6yn Tyypanyy baHKKa KaHbl Kbl3maTKkepsepre
S9MreK aKbl KOTOPYY KYHYH® 4elinH 3 (y4) 6aHK
MW KYHYHYH WMYMHAE »Kasyy TypyHae Kabap
bepyyre  mungettyy. drepae  aebeTTuk
KapTaHbIH 33CH 601roH KapAapAblH
KbI3MATKEPWU KyMyWTaH 6owoTynca, Kapaap
6yn Tyypanyy Kbiamatkep 60WOTyAraH KyHAeH
TapTbin 7 (KeTu) 6aHK U KYHYHYH WUYMHAE

»Kaszyy  TypyHae  baHKKa  maanbimaooro
MUNLETTYY.
14.11Kapgap ©3YHYH Kbl3mMaTKepsiepuHe

GaHKTbIK 3Cen ayyy *KaHa AebeTTMK KapTanapapl
yblrapyy  MPOLLECCTEPUH  KaMCbI3  Kblayy
MaKcaTblHAa bBaHKKa  Kapgam  KepceTyy
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Knnenta B bBaHK pana nopaun  3asaBneHus
dM13MYeCcKoro ML Ha OTKPbITME CYETa M BbIMYCK
6aHKOBCKOM NaaTeXKHOM KapTbl.

14.12. B cnyyae ecnm KnaveHT no nwoboit
npuynHe He ByaeT BbINAaYMBATb 3apaboTHYHO
nnaTty BCEM WIN HEKOTOPbIM W3 COTPYAHUKOB
(BHE 3aBMCMMOCTM OT KOIMYECTBA COTPYAHMKOB,
KOTOpbIM He byaeT BbiniauymMBaTbCcs 3apaboTHan
nnata), KnneHt 06A3aH NUCbMEHHO, HE MeHee
yem 3a 3 (Tpn) paboumx AHA,
nponHdopmmpoBaTb 06 3TOM BaHK.

14.13. Bbinnata 3apaboTHOM naaTbl MOXKET
Npoun3BoOAUTbLCA 6e3 npeaocTaBaeHun
OOKYMEHTOB, npeaycmoTpeHHblx n. 14.6
HacToAwero [loroBopa B cnyyae, ecaun Bbinnata
byner npousBOAMUTLCA C  MCMNONb30BAHUEM
cuctembl «UHTepHeT-baHKuHr». lMpn atom vy
KnneHta fonkHa ObiTb NOAKAKOYEHA CUCTEMA
«MHTepHeT-baHKMHI» B peXume MNOJIHOro

poctyna. [epeuyncneHne 3apaboTHOM naThbl
COTPYAHUKam KnuneHta BO3MOXHO B
COOTBETCTBMM C  HacToAwMm  [1oroBopom
HECKONbKMMMU MeToAaMu, noapobHoe
onucaHue KoTopbix byaeTt AocTynHo KaneHty B
cucrteme «UHTepHeT-BaHKUHM B
COOTBETCTBYIOWLEN  BKAaAKe. NHCTpYKUMK

KnueHTta moryT 6bITb HanpaB/eHbl B TedeHue 24
YyacoB B CYTKM 7 paHel B Hegentwo wn 6yayt
ncnonHeHol baHKOM B perume peasnbHOro
BpemeHn. Mpu atom KnmneHT bepeT Ha cebA
OTBETCTBEHHOCTb 33 Ha/MuyMe [ocTyna K
cucteme «NHTepHeT-baHKUHM
YNONIHOMOYEHHbIX nuy, KnveHTa, a TaKkkKe 3a
NONHOTY, BEPHOCTb 3aMO/IHEHUA UMW AaHHbIX
BEAOMOCTM Ha MNepeyncneHme 3apaboTHOM
nnaTbl COTPYAHMKOB KnneHTa.

15. OcywecrtBneHne KapTouHbix onepawum ¢
ncnonb3oBaHuem Kaptbl
15.1. B cny4vae nogayu KnneHtom
cooTBeTcTBYlOWero 3asasneHna B baHK, baHk
BbiNycKaeT KaneHTy 6aHKOBCKYIO NNATENHYHO
Kapty Ha uma KnueHnTa, umerowero CuéT B
baHKe, M nepenaér ee KaumeHTy 3a nnaty,
pasmep KoTopown yctaHosneH B Tapudax baHka,
ana nposeaeHna MM KapTouHbIx onepauumin,
npeaycMoOTPeHHbIX HacToAwuMm  JJoroBopom.
Ycnosusa BblAauun 7 obcnyKmnBaHuA

MWUNOETUH ©3yHe anaT. byn yyyH Kapgap es3
KbI3MaTKep/IepMHUH baHKKa KaWpbl/bin, »Keke
YKAK KaTapbl 3Cen ayyy KaHa GaHKTbIK Tenem
KapTacblH Ybirapyy 60tHYa apbl3 TanwbIpyyCcyH
KamcbI3 Kbl/lyyra MUAAETTEHET.

14.123rep KaHAanablp 6up cebentepaeH ynam
Kapaap 6apaplk e alpbiM Kbl3maTKepaepuHe
aMrek aKkbl Tenebeit TypraH 601co (IMreKk akbl
TeneHbel TypraH Kbi3MaTKepAepAWH CaHblHA
KapabacTtaH), Kapaap 6yn Tyypanyy baHKKa KoK
aereHge 3 (y4) v KyHY MypyH asyy TYPYHAe
Kabap 6epyyre MunaeTTyy.

14.133repae smrek akbl «MHTepHeET-BaHKUHM
CUCTEMAChI aPKblNyy TeNIeHe TypraH 6onco, aHaa
yLysn KeanwmmanH 14.6-nyHKTYHAA
KOPCOTY/IFOH AOKYMeHTTepAn bepbecteH amrek
aKbl Tenee MYMKYH. byn ydypaa Kapgapaa
«MNHTepHeT-BaHKUHI»  CUCTEMACBIHbIH  TOAYK
KETKUAUKTYYNIYK PEXUMWU ULLITETUATEH BonyLly
KepeK. KapaapablH Kbl3MaTKepaepuHe 3sMrek
aKblHbl KOTOpPYY ywyn Kenvwumre binablK ap
KaHOAM blKMAa MEHEeH MWLWKe allblPblAblLbl
MYMKYH, an blKManapAblH TONYK CypeTTenyLy
«MNHTepHeT-baHKUHI» cucTtemacblHaa Tuewenyy
6enymae KapZap Y4YYH KETKMAUKTYY 60n0T.
Kapaap TapabbiHaH bepunreH Kepcetmenepay
BaHK cyTKacblHA 24 caaT, XymacblHA 7 KyH
Kabbln anbin, peangyy ybakbiT peXumuHae
aTkapaT. MblHAA Kapap TOMeHKyaep Y4yH
KOONKEPUYMANK TapTaT: «MHTepHeT-BaHKUHM»
CUCTEMACblHA  KMPYY  MYMKyHYyayry  6ap
bIMrapblM YKYKTYY Kbl3maTkepnepauH 6onyuwy;
Kbl3maTKep/iepre SMreK  akKblHbl  KOTOpPYY
60lOHYa Tenem TUSMECUMHUH TOATYPYYHYH
TONYKTYrY ¥aHa TaKTbIrbl.

15 KapTaHbl KOonaoHyn 6aHK Kbi3MaTTapbiH
nanaanaHyy
15.1 Kapgap TapabblHaH Tuewenyy eTyHMme
BaHkka 6epunreH yuypga, baHk KappapabiH
atblHaH — baHkTe 3cebu 6bap apamra —
GaHKTbIK TENOM KapTacbliH YblrapaT XaHa aHbl
Kapgapra BaHKTbIH TapudtepuHae
6enrmneHreH enyempaery akblHblH HerumsmHae
eTkepyn 6epeT. byn KapTta ywyn Keanwumae
KapanraH KapTa 6otoH4Ya onepauuanapasbl
XKYPrysyy ydyH 6epuner. Kopnopatusauk
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KpeauTHou KapTbl
HacToAwMm [loroBopom U
Bblgauyy W ob6cayxuBaHue

KopnopaTUBHOM
perynupytotca
Jorosopom Ha
KpeauTHOM KapTbl.

15.2. bBaHK umeet npaso:

15.2.1. B3umartb 6e3 LONOJIHNTENIbHOTO
cornacma KnueHta (B 6e3akuenTHOM nopagKe)
KOMWCCUU, BKIOYAA KOMUCCUN ApYrnx BaHKOB,
3a npowussegéHHble KnmeHTOM KapTouHble
onepauuu, B TOM uucne 3a npeaenamu
Kbiprbiackon Pecnybaunku nytém cnucaHms
CyMMbl Komucenin co Cueta KaneHta B MOMeEHT
coBepweHna KapToyHor onepauuu.

15.2.2. Otkasatb B YAOB/IeTBOPEHUN
npeteHsnii KnmeHTta oTHoCUTEIbHO HegocTay(m)
NpyY MONYYEHUM UM [OEHEXHbIX CpeacTs B

BaHkomare/ nnm OENOHNPOBAHNK
(nononHeHmn) Ha Cuét KnmeHta yepes
baHkomat, B caydyae He ob6HapyxeHuA
nmanmwkos B baHKomaTte, onpeaensaembix

nocpeacTBOM peBu3sumn/nepecyéTa AeHeXHbix
cpeactB baHKomarta, npou3BedEHHbIX Ha
OCHOBAHMKU NUCbMeEHHOro 3aasneHna KnneHTa u
B nopaake, YCTaHOBAEHHOM BHYTPEHHUMMU
npoueaypamu baHka.

15.2.3. YCTaHOBUTb MHAMBMAYANbHbIN AUMUT
(orpaHuyeHne) no KapTouyHbIM oOnepauuam,
OoCyLecTBAAEMbIM KnneHtom c
ncnosnb3oBaHMem KapTbl, Kak Ha Cymmy OAHOM
KapTouyHoM onepauuun, TakK M Ha Cymmy BCex
KapTo4HbIx onepauui, nponsseaéHHbIX
KnneHTom B TeueHume onpenenéHHoro nepmoaa
BpemMeHMu.

15.2.4. B nwboe Bpemsa 3aKpbiTb A0CTYynN
Jepkatento KapTbl B coBepleHUM onepalmi
6e3 ncnonbsosaHua NMNH-Koga no Kapre.

15.2.5. Mo cBoemy YCMOTPEHMIO OrpPaHUYUTb
KnneHty poctyn K WHTepHeT-nnaTeXam Ha
HeKoTopbix WHTepHeT-pecypcax, a TaKxe
YCTAHOBUTb JIMMUTbI MO CyMMe, KOJIMYEeCTBY
KapTouHbix onepauuii/nnatexeir B CyTKM B
uenax obecneyeHnsa 6esonacHocTM KapTOYHbIX
onepauuit.

15.2.6. MoTtpebosaTb oT KnuneHta
npeaocTaBfeHnA AOKYMEHTOB, HEOb6XO0AMMbIX
ona nposegeHna KapTouHbix onepaumit no
KapTe B cOOTBETCTBUM C HAacTOALWMM [loroBopom

KpeauTTUK KapTaHbl 6epyy KaHa Tewnee
wapTtrapbl ywyn Kenvwum »KaHa KpeauTTUK
KapTaHbl 6epyy aHa Tennee 60OKOHYA ©3YHYS
TY3YAreH Keanwmm meHeH »KeHre canblHar.
15.2 BaHK TOMeHKY YKyKTapra 33:

15.2.1 HKapTta O6o0loH4Ya onepaumsnap Y4yH,
aHblH  numHae Kbiproi3  PecnybavKacbiHbIH
avmarblHaH TbIWKAPKbI aMaKTappga
KYPry3yareH onepaumanap  YYyH anblHyydy
Komucecuanapabl  (aHblH  numMHae  Halwka
6aHKTapAblH KOMUCCUANAPbLIH [3) KapaapablH
KOLIYMYa MAKyAayrycys KapgapablH scebuHeH
OO Oonepauma XKyprysyareH ydypga Aapoo
Kapman Kanyyra yKyKTyy.

15.2.2 Kappaap TapabbliHaH 6aHKOMAT apKblayy
aKya Kapa)kaTTapblH anyy ke 6GaHKomaT
apkbinyy KappapablH 3cebuHe akva canyy
(TonykTOO) Yy4YypyHAa@ aKya KeTuwnereHauru
6olHYa Kasyy TypyHae 6epuareH apbi3fgbliH
HErM3nHAE  KYPryaynreH  BaHKTbIH  MYKM
npoueaypanapbiHa blaalblK PEBU3NA Ke aK4a
KapakaTTapblH KaWpa 3CenTee oy MeHeH
6aHKOMATTaH alblkia CYMMa aHblKTanbaraH
yyypaa, baHK  KapgapablH — [OOMATTapbIH
KaHaaTTaHAbIpyyAaH b6al TapTyyra yKyKTyy.

15.2.3 HKapTta apkbinyy Kapgap TapabbliHaH
KYPrysyne TypraH onepauuanap 6owoHya, 6up
onepaumsaHbIH CymmacbiHa ga, 6enrnnyy 6up
MEBHOT  UUYMHAE  KYprysyareH  6apablk
onepaumsanapablH  Xannbl CymmacblHa Aa
TMewenyy Xeke NIMMUTTH (4yekTeoHY)
benrnneere yKykTyy.

15.2.4 HKapta 33cu TapabbliHaH [MUH-kog
KONAOHOOCTOH onepauna Kyprysyyre 6onroH
MYMKYHUYYNYKTY BaHK KaanaraH ybakTa »abyyra
YKYKTYY.

15.2.5 HKapta 6oloHYa onepauusnapablH
KOOMCy34yryH KamcbI3400 MaKcaTbiHAA, BaHK 63
Kaanoocy botoHya  KappapablH — alpbim
WMHTEepHEeT-pecypcTapia WHTepHeT-Tenemaepay
KYPrY3YYCYHO  KeTKUAUKTYYAYTYH  YeKTeers,
OWOHAOW 3/1e CyTKa MYMHAe KapTta 6otoHYa
onepaumanapabiH/TenemaepayH CyMMacbiHa
YKaHa CaHbIHA IMMUTTEPAU Benrnneere yKykTyy.
15.2.6 KapTa apKblayy onepauuanapasbl
KYPry3yy YUyH, ywyn Keanwmnmre KaHa Kbiprbi3
PecnybanKacbiHbIH  Mbl13aMAapblHA  blNalbIK,
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" 3aKOHOAaTeNbCTBOM Kbiprbi3ckom
Pecnybnuku;

15.2.7. bnokuposaTb Kapty KnueHTa, ecau
nposoaumsle KnueHTom onepauunun Bbi3biBAKOT
noaospeHne Ha MOLWEHHMYeCcTBo, YBeAOMWB
KnneHta no 3anekTpoHHoM noyte manm CMC-

coobleHnem.

15.2.8. B 6e3akuentHom nopsake (6e3
AONONHUTEeNbHOro cornacus KaneHTa) cnmcatb €
noboro Cueta KnneHnta B baHKke cneayowme
CYMMbI:

a. BO3HarpakgeHue baHKa 3a
AOCTaBKYy U obcnyxuBaHue
cooTtBeTcTBUKN C Tapudamm baHKa;
b. Bo3HarpaxgeHue baHKa 3a ocyLliectBneHme
KapTouHbix onepauyMi C UCNONb30BaHWEM
KapTbl B cootBeTCcTBUM C Tapudamm baHKa;

C. [leHeXHble cpeacTBa, M3MWwHe wu/uam
OWMDBOYHO 3aYMUC/IEHHbIE WAW BbIMAYEHHbIE
KaneHnty, npu nonyyeHMm UM  HaAJAUYHbIX
[EHEeXHbIX CcpeacTs 4yepe3s baHkomat w/unm
WHble NepudepuitHbie yctTponcTea baHka u/mam
HeyaepKaHHble co Cuyeta KnaueHTa npwm
nposeseHUN UM KapToyHoM onepaunu;

d. owwnboyHo noctynuswme Ha Kapty KnneHTa
AEeHeXHble cpeacTBa;

€. TeKylLuy 3340/1KEHHOCTb no
TexHnyeckomy OepapadTy M HAYUCAEHHBIM MO
HEeMY NPOLLEHTaM;

f. pacxopbl baHKa 3a KOHBepTaLUMIO;

BbINYCK,
Kaptel B

g. nobble pacxoabl U cyaebHble U3OEPIKKM,
noHecéHHble baHkom no BuHe KnueHTa nau
Apyrve pacxoAbl, CBA3aHHble ¢ 06CNyKnMBaHMEM
KapTbl;

h. MHble BO3MOXHble pacxoapl.

15.2.9. BbnokuposaTb Kapty n/vnu
aHHyAMpoBaTb KapTy 1 pacToprHyTb HACTOALW MM
Oorosop wu/vnn [oroBop Ha Bblgadyy WU
obcnyxumBaHue KpeauTHOM KapTbl B
OOHOCTOPOHHEM MOpAAKe, B C/lyvae HapyLlleHumn
Oepxkatenem KapTbl ycnosBuir HacroAwero
[orosopa wu/unu [oroBopa Ha Bblgadyy W
06CNyKMBaHWE KPEeOUTHOW KapTbl, a TaKXke B
MHbIX CAyYaaX, NpeaycMOTPEeHHbIX HaCTOALMM
Jorosopom, 3aKoOHamn W  HOPMATUBHbIMU
npaBoBbIMU akTamu Kbiprbiackoi Pecnybanku, ¢
nocnegymowmm ee usbaTMEM Yy [epxatena
KapTbl, B TOM 4yucne B cayyae npekpalieHus

Tanan KblAblHFAH AOKyMeHTTepan Kappappaad
Tanan Kblyyra yKyKTyy.

15.2.7 Orepae Kapgap TapabblHaH
KYPry3ynreH onepaumanap  LWEKTYY *KaHa
anaamubiNblk MyHe3re 33 aen scentence, baHk
KapaapablH KapTacblH beretreere yKyktyy. byn
Tyypanyy Kapaap sneKkTpoHAyK noyTa apKblayy
xe SMS-6ungmpyy meHeH Kabapaap KbliblHaT.
15.2.8 baHK TOMEHKY cymmanapabl
KapaapapiH baHKTarbl KaanaraH acentepuHeH
KapAapAblH KoWwyMya Makyagyrycys (akuentcus
TapTUNTE) KAapMan Kanyyra yKyKTyy:

2. bBaHkTbiH TapudTepuHe binamblK, KapTaHbl
ybirapyy, KeTKUPYY ’KaHa Tennee Yy4yH
aNblHYy4y Cbl aKbl (Komuccus);

b. bBaHKTbiH TapudTepuHe blnaiiblK, KapTaHbl
KONZOHYY MEHEH XYPry3yareH onepauyuanap
YYYH anblHYyYy4y Cbi aKbl;

c. Kapgap 6aHkomaT e 6aHKOMAT XKaHa
ballka GaHKTbIK TY3MEKTep apKbliyy HakTanam
aKya anyyda alWblK4a KaHa/XKe KaHbINbIL
TONBHTOH ’Ke 3Cenke TYWKeH Kapaxatrap,

owoHAoM 23ne Kapta 6oloHYa onepayun
KYPrysyyae KapaapAaH Kapmanbalh Kanrad
CYMMa;

d. KapgapablH KapTacblHa KaHbl/blW TYLIKOH
aKya KapaxaTrapbl;

e. TexHukanblk oBepapadt 60to0HYa yuypaarbl
Kapbl3 ¥aHa ara acenTenreH nanbigap;

f. BanTa anmawTblpyyra 6annaHbIWTYY
BaHKTbIH YbIrbimaapbl;

g. KappapablH KyHeecy MeHeH bBaHKTbIH
KeTepreH 6apAblK 4bIrbIMAApbl *KaHA COTTYK
YbIrbIMAapbl, OWOHAOW 3/e KapTa Tenneere
6aiinaHblWwTyy HalKa YbirbiMmaap;

h. 6awKa MymKyH 601TOH YbirbiMAaap.

15.2.9 KapTa 33CUMHMH ywyn KeanwmmamH
)KaHa/Ke KpeaWUTTUMK KapTaHbl bepyy »KaHa
Telinee 6o0HYa KeanwmmauH wWapTTapbiH
bysraH  yuyypga, OWOHAOW  31e  ywyn
Kennwmmgae, Kbiprbi3 Pecny6auKacbIHbIH
MbIM3aMAapbIHAA aHa YKYKTYK aKTblnapbiHAa
KapanraH 6awka yuypnapaa, baHK KapTaHbl
YeKTeere KaHa/Ke »apaKcbi3 Aen TaaHyyra
aHa ywyn Keamwuman KaHa/Kke KpepuTTuK
KapTaHbl 6epyy KaHa Tehnee 60loHYa
Kennwmman 6up Tapantyy TapTunTe
TOKTOTYYra, aHAaH KMinH KaptaHbl KapTta 23acu
TapanTaH anbin KOwyra YKyKTyy. byn ww-
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Hactoawero [orosopa wu/wunu [doroBopa Ha
BblAauy M 0bCnyKMBaHME KpeauTHOM KapTbl NO
Nto6bIM OCHOBAHUAM.

15.2.10. He Bbinyckatb KapTy [0 nonHom
onsiaTbl KOMWUCCUMM 33 ee BbINYCK U rogoBoe
obCcnyKMBaHMe MAM B C/ly4ae ee BbINyCKa
aHHynunposaTtb KapTy 1 He Bo3BpawaTtb KaneHTy
BbIMIAYEHHYIO MM MONAHOCTbIO WM YaCTUYHO
KOMMUCCUIO 33 ee BbINYCK W  roaosoe
obcnykmBaHne B cnayvyae HesBkM KaumeHTta B
BaHK ana nonyyveHua KapTbl B cpok 6onee 6
(wecTn) KaneHZapHbLIX MecALEB CO AHA NOAAYM
3anBneHus.

15.2.11. He NpMHMMATb K pPaACCMOTPEHMUIO
npeTeH3nio no KapTouHom onepauuu,
npeabABAeHHYO KaneHtom no ucredeHumn 120
(cto gBaguaTn) KaneHaapHbIX AHEN CO AHA ee
coBepLueHus.

15.2.12. Otka3aTb KaueHTy u/uam  unHomy
Oepxatento KapTbl B nepe/sbinycke KapTbl no
COBCTBEHHOMY YCMOTPEHMUIO.

15.2.13. B ogHOCTOpPOHHEM NOpPALKE OTKA3aTbCA
OT WMCNoNHeHWA o06s3aTensCcTB B C/y4ae
HEeBbIMOIHEHUA Knnentom YyCNOBWUIA,
npeaycMOTPEHHbIX HAcTOALWMM [Jorosopom.
15.2.14. BNoKMpoBaTb MU CNUCLIBATb AEHEXKHbIE
cpeactea npu nposegeHun  KapTouHou
onepauum B HaLMOHAIbHOM n/mnn
WHOCTPAHHOMW  BaslTe C  NPUMEHEHUEM
KypcoBOM pasHuubl. Pasmep npumeHaemol
KypcoBOoM  pasHuubl  gna  6J10KMpOBaHMA
AEHEXHbIX CpeacTB yKasbiBaeTcA B Tapudax
baHKa.

15.3. baHK obsa3yeTtcs:

15.3.1. ObecneunTtb 0b6CnyKnBaHMe KapTbl B
COOTBETCTBMM  C  YC/OBUAMM  HACTOALLEro
LoroBopa u Tapudamu baHKa.

15.4. KnueHT nmeet npaso:

15.4.1. O6bpatutbca B baHK € MUCbMEHHbIM
3aABneHnemM, MO 3NEKTPOHHOM noyTe Wan
YCTHbIM  TpeboBaHuMem no TenedoHy o
610KkMpoBaHUM UK pasbioknposaHun Kaptbl B
nopagke, npegycMOTPEHHOM  HacCTOAWMM
Jorosopom;

15.4.2. TMonyuntb B baHKe BbINUCKY MO CYETY,
OoTpaxatwwy, B ToM u4ucne, KapTouHble
onepauunu, NnponsBeaéHHbIe C UCMONb30BaHMEM
KapTbl w/wam BbinMcKy NO KOpnopaTMBHOM
KpeautHol KapTe.

apakeTtTep Kennwwumpaep KaHOaW raHa Herus
MeHeH 60nbocyH TOKTOTyAraH ydyypaa Aa
KYPry3yayLwy MmyMKyH.

15.2.10 KapTta u4blrapyy »aHa aHblH KbIAAbIK
Tenneecy y4yH KOMUCCUA TONYK TONOHMONYHYS,
BaHK KapTaHbl 4blrapbooro ykyKTyy. Jrepae
KapTa YblrapbinraH 6onco, 6upok Kapaap aHbl
anyyra 6 (anTbl) KaneHgApAbIK anaplH UYMHAE
Kenbece, baHK KapTaHbl KapaKCbI3 Aen TaaHbIn,
Kapaap TeniereH KOMUCCUAHDBI TONYTY MEHEH e
YKapbIM-KapTblNan KaMTapbooro yKyKTyy.

15.2.11 KapTa 60toHYa onepauma *KyprysyareH
KyHOeH TapTbin 120  (Xy3  Xblbipma)
KaneHAapablK KYH 6TKeHAeH KnivH KapaapaaH
TYWKeH Aoomatrapabl baHK Kapooro Kabbin
anbooro yKyKTyy.

15.2.12 baHK 3 Kaanoocy 6otoHuya Kappapra
aHa/»e b6allka KapTa 33CMHe KapTaHbl Kalpa
Yblrapyy *Ke anmawTbipbin 6epyy Kbl3MaTblHAH
6aLl TapTyyra yKyKTyy.

15.2.13 Sreppge Kapgap ywyn Kennwummpe
KepCeTyNreH wapTrapabl aTkapbaca, baHK
MUNAEeTTeHMeNepaAn aTKkapyyaaH 6up TapanTtyy
6all TapTyyra yKyKTyy.

15.2.14 KapTta 60loH4Ya onepauusnap yayTTyK
YaHa/sKe YeT eNKeNyK BantoTafa XKyprysyareH
yuypaa, baHK KypCTyK abipma KON40HYY MEHEH
aKya Kapa)KaTTapblH YeKTeere KaHa 3cenTeH
yblrapyyra YKyKkTyy. KongoHynyyyy KypcTyk
alblpMaHbiH en4yemy baHKTbiH TapudTtepuHae
KepceTyner.

15.3 baHK mungeTTeHer:

15.3.1 KapTaHbl TenneeHy ywyn Keanwmmagmx
aHa bBaHKTbiH TapudTepuUHUH LWapTTapbiHa
bI/TANbIK KAMCbI3 Kbllyyra MUAAETTEHET.

15.4 Kappgap ToeMeHKy yKyKTapra 33:

15.4.1 VYwyn Keanwmnmae b6enrmneHreH
TapTunTe BaHKKa »Kasyy Ky3yHOe 6TyHme,
9NEKTPOHAYK NouYTa apkKblayy bungupyy xe
TenedOoH apKbiNyy OO3EKM TaNan XeHeTyy Koy
MeHeH KapTaHbl YeKTee e YEeKTeeHy anbin
canyy 60t0HYA Kalpblyyra YKYKTYY.

15.4.2 BbaHKKa Kaupblalyy MmMeHeH Kapra
apKblYyY KYPry3yareH onepaumanapapl
KaMTbIraH acen 6GOlOHYA KeUypMeHy KaHa/xe
KOpnopaTMBAMK KpeauTTUK KapTa 6o0toHuYa
KOUYPMOHY aflyyra yKyKTyy.
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15.5. KnueHt obssyerca:
15.5.1. TpwusHaTb [OCTOBEPHbIMU 7
noAsnHHbIMKM  Bce KapTouyHble onepauuw,

npousBedéHHble UM WAM TPeTbUM NLOM C
MCNONb30BaHNEM KapTbl nnu ero
aHanora/paHHbIX KapTbl, a Takke KapTouHble
onepauuu, npousBenéHHble becKoHTaKTHOM
KapToM B npeaenax YCTaHOB/EHHbIX BbaHKom
NMMUTOB;

15.5.2. CBoeBpeMeHHO O3HaKaMAMBaTbCA C
nsmeHeHmamun Tapudos, pasMeLleHHbIX Ha
Web-caite n onnaumsatb ycnyrm baHka B
cooTBeTcTBMM C Tapudamm baHKa, a Takxke
ycnyrm - ppyrmx  6aHKoB, Yy4aCTBOBaBLUIMX B

npouecce ocyuwiectsneHna KnmeHtom ero
KapTouHbix onepauyMi C UCNONb30BaHWEM
KapTbl n/unun ee AaHHbIX;

1553. B cnyyae

yTepu/xuiLeHma/mcnonb3osaHma
Heyno/sIHoMo4YeHHbIM nnuom Kaptbl n/unm ee
AaHHbIX HemeasieHHO o06patuTbcA B baHK B
YCTHOM WAN  NUCbMeHHoW  ¢dopme ¢
TpeboBaHMem 6n1o0KknpoBaHusa KapTbl B nopsagke,
npeaycMoTpeHHOM HacToAwmum [Jorosopom W
WMHCTPYKUMAMK baHKa;

15.5.4. Ob6ecneunTb COXpaHHOCTb KapTbl U
KoHPuaeHumanobHocte [MMNH-koga w©  apyrmx
KO40B A0CTYyNnoB K KapTe 1 gaHHbix KapTbl;
15.5.5. Bo3mewaTtb B 6e3ycnoBHOM nopsAgKe
nobble pacxoabl MAM cyaebHble U3AEPIKKK,
noHecéHHble baHKkom no BuHe KnuneHTa,
CBA3aHHble C noslyyeHnem ycayr no Kapre;

15.5.6. [pwu noayyYyeHumn oT baHka
NMUCbMEHHOro YBeAOMJIEHUA O PaCTOPXKEeHUn
[Jorosopa npekpatnTb Nonb3oBaHue KapToli u B
TeyeHne 3 (Tpéx) BaHKOBCKMX AHEW CO AHS,
YKa3aHHOro B yBegOMAEeHUN, BepHYTb baHKy Bce
KapThbl, BbiNyLLeHHble eMy B pamKax [lorosopa;

15.5.7. 3abpatb Kapty wan odopmutb ee
DOCTaBKy COTPYAHUKOM baHka
He3ameaUTeNbHO nocne yBegomneHumsa
BaHKOM O rotoBHOCTM KapTbl, HO He no3gHee
ncteyeHun 6 (LLlectn) KaneHgapHbIX MecsLLEB CO
AHA nogaun KnneHtom 3aaBneHus;

15.5 Kappgap TemeHKy mungerreHmenepgm
©3YHe anar:

15.5.1 KapTa e aHblH OKWOLWTYry/KapTaHbIH
PEKBM3NUTTEPU KONAOHYArAH yuypaa, KapTa aacn
@3y e YYYHYY KakK TapabblHaH KyprysyareH
6apablK KapTa onepauManapbiH, OWOHAON e
BaHK TapabblHaH GenrnneHreH AUMMUTTEPAMH
yernHge KyprysynareH 6alinaHblwcbi3 KapTa
MEHEH KapTa onepauuanapblH TaK *KaHa
YblHbIrbl AeN TaaHyyra MUALETTEHET.

15.5.2 bBaHKTbIH pacmuii Beb-caliTbIHa
KanrawTblpbinraH TapudTtepaern esreptyynep
MeHeH 63 ybarbliHAa TaaHblLWyyra *KaHa baHKTbIH
Kbl3MaTTapbl Yy4yH baHKTblH TapudTtepuHe
blNaMblK aKbl Teseerse, owoHaon 3ne Kapra
)KaHa/Ke aHblH PEKBU3UTTEPU KONLOHY/AraH
KapTa onepauuanapbiH XKyprysyy npoLeccuHe
KaTbillKaH 6Oalka 6aHKTapAblH KbI3MaTTapbl
YUYYH 03 TONOM XKYPry3yyre MUigeTTeHer.
15.5.3 KapTa ’KaHa/ske aHblH PEeKBU3UTTEPU
YKOTOJITOH, YYpAA/raH e blrapblM YKyry »KOK

YYYHYY  KaK  TapabblHaH  KOAAOHyAraH
yyypnapga, ywyn Makyngawyyaa — XKada
BaHKTbIH  KepceTmenepyHae  6enruneHrex

TApPTUMKe blalblK, AAapo0 BaHKTbIH AapervHe
003€KM XKe ¥Kasyy TYPYHASe Kanpbiabin, KapTaHbl
b6ereTTee Tyypanyy Tanan Kowyra MUALeTTeHET.
15.5.4 Kaprta, NMNUH-Koa, KapTtara Kupyy yudyH
b6awkKa Koagop *kaHa Kapta pekBUIUTTEPUHUH
KYNYAAYYAYTYH KaMCbI3 Kbllyyra MUNAETTEHET.
15.5.5 bBaHKTbIH KyHeecy oK Typyn, Kapta
6OlOHYa KbI3MAT KepceTyyaepay anyy MeHeH
6aiinaHbiwKaH KapaapablH KYHOOCYHeH Kenun
YblKKaH bGapgblK u4birbiIMAapapbl KaHa COTTYK
YbirbiIMAapabl  Ces3cy3  TapTunTe  Teseere
MUNOETTEHET.

15.5.6 baHK TapabblHaH Keanwumanm 6ysyy
KOHYHAS Ka3yy TypyHAery bunamnpyy anbiHraH
yuypaa, KapTaHbl KONAOHYYHY TOKTOTYYra »KaHa
6MNANPYYAS KePCOTYNreH KYHAeH TapTbin 3 (y4)
BaHKTbIH MW  KYHYHYH  MuYMHOE  ylyn
KenmwunmanH ankarbiHaa 6epunreH 6apablik
Kaptanapabl bBaHKka  KauTapbin  Hepyyre
MUNOETTEHET.

15.5.7 HKapTaHblH aaap 6oaroHayry Tyypanyy
BaHK TapabblHaH 6GunauMpyy anraHpaH KUMKH
0apoo, 6Mpok KapTa uybirapyyra apbi3 6epreH
KYHAOH TapTbin 6 (anTbl) KaneHAapAblK angaH
Key amec meeHeTTe, KapTaHbl BaHKTaH anbin
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15.5.8. PaccumnTbiBaTbLCA no KapTo4yHbim
onepauunam, npoussegeHHbIM becKOHTaKTHbIM
naaTtexom WAM C ucnonb3oBaHuem KapTbl,
yaocTtoBepeHHol Habopom MUH-Koga, a Takke

C ucnonb3oBaHMem  AaHHbIX  Kaptbl  wnau
BupTyanbHoOM KapThbl;
15.5.9. KoHTponupoBaTtb M HECTU MOJHYIO

OUHAHCOBYD OTBETCTBEHHOCTb MO pacxodam
Lepxatenen KapT, B TOM ymcne
LJONONHUTENbHbIX KapT.
15.5.10. CamocToAaTenbHo
pacyetbl C  HaNOroBbIMM U APYIMMMU
dVCKanbHbIMM  OpraHaMu, KpOMe Hanora,
B3umaemoro baHkom B cooTBeTcTBUM C n. 15.6
HacToAwero Jorosopa, a TaKKe
AONONHUTENbHO K  Tapudam  onnaynsaTb
KOCBEHHbIe HaNornm B C/aydyae, €CAU OHU He
npeaycmoTtpeHbl Tapudamm baHkKa.

15.5.11. Cobnopgate TpeboBaHMA HACTOALLErO
Jorosopa.

15.5.12. Mpn  cmeHe  [depxkatena  KapTbl
HemeaneHHO BO3BPaTUTL KapTy, BbiNyLEHHYO
Ha wumAa KaneHTa ¢ yKasaHWem JaHHbIX
Jdepxxatena KapTbl, MNOAHOMOYMA KOTOPOro
6b11M @aHHYIMPOBAHDI.

15.6. 3a ycnyrm no nposegeHuto KameHtTom
KapToyHbix onepauyuMn € WUCNOSb30BAHUEM
KapTbl BaHK B3MMaeT NpoueHTbl, KOMUCCUU U
BO3HArpa*k4eHnA B pasmepe, YCTAHOBJEHHOM
Tapudamu. MpoueHTbl No KpeguTy, B TOM Yncne
MoBbIWEHHbIE MPOLUEHTbI, BKAKOYAOT B cebA
Hanoru, npeaycMoTpeHHble
3aKoHogaTenbcTBOM Kblprbidackon Pecnybaunku.
Bce KOMUCCUM M UHblE NNATEXM YKasaHbl be3
y4yeTa Hanoros, KOTOpble B3MMatoTca baHKom ¢

npoun3sognTb BCe

Knuenta [OMNONHUTENBHO COrNacHo
3aKoHopaTenbCcTBy Kbiprbi3ckon Pecnyb6iumkuy,
oniaty  KOTOpbIX  ocyliecTBnseT  KauneHT

[ONOJIHATENIHO K CyMMam Komuccunin/wtpacdos
M WHbIX naaTexel. Bce Komuccuu, WHble
NAATeXM W HANOTU  B3UMAKOTCA  NyTem
nebetoBaHMA bBaHKOM AaHHOM CyMMbI CO CHETOB
KnneHTta 6€3 A0ONOAHUTENbHOrO YBEAOMAEHUA
nnn cornacua nocnegHero (B 6esakuenTHOM
nopsaake).

15.7. KapTtouHble onepaummn no KaprTe,
CBAI3aHHble C OMJaToM 33 TOBapbl MU YCAyrn B

KeTyyre e bBaHKTbIH KbI3MaTKepu apKblayy
KETKMPYYHY YIOWTYpYyyra mungetreHer.
15.5.8 bannaHbIWCbI3 KapTa MEHEH Tesem,

MNH-kopa KNprusyy apKblayy, KapTa
pPeKBU3UTTEPUH Ke BupTyangblK KapTaHbl
KONOOHYY MeHeH KYPry3yireH KapTa
onepauuanapbl  60OHYa  3cenTelyynepay
KYPrysyyre mungetreHer.

15.5.9 Kapta 3371€pUHUH, aHblH WNYNHAE
Kowymua KapTanapAablH YbIrbIMAAPbIH
Ko3emenneere  aHa  TOAYK  KapXbliblK
KOOMKEPUMUK TapTyyra MungeTTeHerT.

15.5.10 15.6-nyHKTTa KapajaraH baHK

TapabblHaH KapMaaraH CafblKTaH TbIWKapbl,
CANbIKTbIH KaHa 6awkKa ¢uCKanablKk opraHaap
MEHeH acenTewyynepay o3 anapiHya
YKYPry3yyre, olWoHAoM ane baHk Tapudtepunae
KapanbaraH ydyypAa Kowymya CanblKTapabl
TeNeere MUIAETTEHET.

15.5.11 Ywyn KennwnmaunH
CaKTOOro MUIOETTEHET.

15.5.12 Kapta 23CMH anmalwTbIpraH yyypaa,
bIMrapblM YKYry *KOKKO YblrapbiaraH KapTta 3acu
KepceTynreH Kapta meHeH papoo baHkKa
KalTapbin bepyyre MuageTTeHer.

TananTtapbiH

15.6 Kapta apkbinyy Kapgap Kyprysred
KapToukanbik onepaymanap 60toHYa Kbi3maTTap
Y4yH bBaHK e3yHyH TapudTtepuHe blnambiK
benrnneHreH nanbi3gapabl, Komuccuanapabl
KaHa CbIX aKbl TenemaepyH anat. Kpegut
60l0HYa MaKMbI3ablK Tenemaep, aHblH MYMHAEe
YKOropynaTbinraH narbi3gap, Kbiprbi3
PecnybnumKacbiHbIH  MbIM3amMAapblHA  blalbIK
KapanraH canblKTapAbl Aa KamMTbIMT. bapablik
KOMUCCUANAP  KaHa  bawka  Tenempep
CanbIKTapApbl 3cenKke anbactaH KOPCOTYNOT KaHa
baHKk anapabl Kbiprbi3  PecnybanKacbiHbIH
Mbli3aMmaapbliHa blialblk KapgapaaH Kowymya
KapmaiT. bByn canbiktap Komuccuanapra,
ambinnyngapra XaHa bawka Tenemaepre
Kowymya TeneHeT. bapabik Komuccuanap,
CanblKTap aHa ballka munaeTtyy Tenemaep
BaHKk  TapabblHaH  KappapablH  Kowymua
MaKyngyrycys  ane  aHblH  3cenTepuHeH
KapaxkaTTbl Kapman Kajayy KONy MEeHeH,
Kapmanbin anbiHaT.

15.7 Kblprbi3 PecnybanKacbiHbIH
anmarbiHgarel Cooaa TYMyHAOpPYHA® BaHKTbIH
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MpepnpuatMn ob6CNYKMBAHMA HA TeppUTOpPUM
Kblprbi3ckom Pecnybauku yepes noc-
TepmuHanbl baHKa n/unn nHble nepndpepuinHbie
YCTPOWCTBa, npounssoaATcA TOJIbKO B
HaUMOHANbHOMW BanNTe, MNPU 3TOM €CAn Y
KnneHTta HeAO0CTaTO4YHO cpeacTs ana
ocyLlecTsiieHMA onepauym Ha OCHOBHOM CYETeE,
KaptoyHaa  onepauuA KnnenTa MOXeT
NPOU3BOAMTLCA TaKKe 3a CYET CPeAacTs,
HaxogAwmxca Ha pgpyrmx Cyetax KnmeHTa B
comax W ApYyrnx BaAlOTax MO YCMOTPEHWUIO
baHka, npu  3TOM  NOCNE[0BATENbHOCTb
KOHBepTauMm BanloT onpeaenaerca baHkom
camocToAaTenbHo. KoHBepTauma  AeHeXHbIX
CpeacTB  C  ogHOM  BanloTbl B ApPYyryko
NPOU3BOAMTCA MO BHYTPEHHEMY KYPCY MPOAANKM
Ba/IlOTbl, YCTAHOBNAEHHOMY BaHKOM Ha MOMEHT
TaKoOW KoHBepTauun. Ecnm Ha Bcex Cuetax,
YKa3aHHbIX Bbllle, AEHEeXHbIXx cpeacts byaer
HeJoCTaToMHO Ana nposBedeHua KapToyHou
onepauMu MaM cymma onepaumu npesbllliaeT
YCTAHOB/NEHHbIM BaHKom snumut, TO bBaHK
OTKa3blBaeT B NpoBegeHun onepaunn. OgHako,
B 3TOM c/ny4Yae baHK BnpaBe, HO He 06A3aH, No
CBOEMY YCMOTPEHWUID UCNONHUTL TPAH3aKLUMIO
KnueHTta 3a CYET CyMMbl OEHEXHbIX CPeacTs,
HaxogAawmxca Ha Aapyrmx Cuetax KnaumeHTa,
npousBeas KOHBEPTALUMIO OAHOM BantoTbl B

apyryto B nopsagKke, npeaycMoTpeHHOM
npoueaypamu baHka.

15.8. Ecan [peanpuatne  obcayXuBaHUA
HaxoauTca  3a  npegenamu  Kblprbi3ckoi
Pecnybnvkn onepauua ocyuiectsndeTca B
HaLMOHAIbHOM BantoTe no Kypcy

MeayHapoAHOM MNATEXHOM cucTeMbl U/mMnu
no Kypcy baHka. Bantota pacyétoB baHKa ¢

MexayHapoaHoh NAaTEXHOM cMcTeMoln
onpegensaetca MeXAyHapoAHOMW NNATEKHOM
cuctemoii. Cymma  KapTouyHoM  onepauumum,

coBeplleHHoM nocpeacteom MexKayHapoaHowm
N1aTéXHOM CUCTEMbI, B BantoTe, OT/IMYHOM OT

Ba/tOTbI MexayHapoaHoi NAaTEXHOM
CUCTEMBI, KOHBepTMpyeTcA B BaNlOTY
MexXayHapoaHOM NAATEXHOW  cUCTeMbl MO

yCTaHOB/IeHHOMY MeKAyHapOoAHOMN NAATEKHON
CUCTEMOW Kypcy Ha AeHb pacyéToB ¢ baHkom no
AaHHol KapTouHolt onepaunn. baHk cnvcbiBaeT
B 6e3aKuenTHOM nopsake ¢ BaHKOBCKOro cyeTa
Knnenta  cymmy  KapToyHoW — onepauuu,
9KBUBANIEHTHYIO cymme KapTouHol onepayum B

MNOC-tepmnHangapbl ¥aHa/e baluKa
nepudepuanbik }Kabayynap apkblayy ToBapaap
YKaHa KbI3maTTap yuyyH KapTa meHeH TeneHyydy
KapTouKanblk onepaumanap ynyTTyk Bantotaga
raHa Xyprysynet. drepge KapaapabliH Hernsru
scebuHAe onepaumAHbl KYPry3yyre KeTtuwTyy
KapaxaT 6onboco, aHpa  KapTouKanbik
onepauua baHK TapabbiHaH KapaapablH 6aLwka
COMAYK e 4YeT e/Kenyk BantoTanapaarb
3CenTepuHAErn  KaparkaTTapAblH  3cebuHeH
KYprysynywy MYMKYH. BantoTanapapl
KOHBEPTALMANOO TapTMOMH BaHK ©3 anabliH4ya
aHbIKTalT. Banota O6UMPAWUIMHEH 3KUMHYUCUHE
KOTOpYy owon y4dypaa bBaHKTbIH MYKM caTyy
Kypcy GotoH4Ya Kyprysynet. drepge oropyaa
KepceTynreH 6apaplk 3cenTeppe KeTULWTYY
KaparkaT *KOK 6021C0 e onepaumnsaHblH CYyMMaChl
BaHKTbIH 6enrnnereH TMMUTUHEH albIN KeTce,
aHpa baHK onepayuAHbl aTKapyyaaH 6Gaw

TapTaT. OWOHY MeHeH KaTap, MblHAAN
yyypnapga baHK onepaumaAHbl aTKapyy YYyH
KapgapAabiH 6aLwka acenTepuHaeru
KapaKaTTapablH acebuHeH BaNtOTaNbIK
KOHBepTaumaA KYPrysyy Kony MEHEeH
TPAH3aKUMAHbI  aTKapyyra YKyKTyy, O6upok
MUNLETTYY IMecC.

15.8 Orepge Coopa TYWYHY Kbiprbi3

Pecnyb6anKacbiHbIH ~ aliMarblHaH  TbIWKapbI
»KalrawkaH 60/sco, aHAa onepauma YAyTTyK
Ba/OTAaAa, IN apasiblk TeNeM CUCTEMACbIHbIH
¥KaHa/»ke BaHKTbIH Kypcy BOMOHYA Kyprysyner.
BaHK MeHeH 1 apasiblk TENeM CUCTEMACLIHbIH
OpPTOCYHAArbl 3CENTELYYNepae KOALOHYAyy4y

BaNlOTa IN  apanblk TEN6M  CUCTEMAChI
TapabblHaH aHbIKTANAT. D1 apajblKk Tenem
cucTemacbl  apkbllyy  bawka  BanoTaga
XKyprysyareH — KapTouKanblK  onepaumaHbIH

CyMmachl, ywyn onepauma 6otoH4ya baHK meHeH
acenTewyy KyHY Y4YyH 3n  apanblk Tenem

cuctemacbl  TapabblHaH bGenruneHreH  Kypc
60toHYa DN apanblk TENOM CUCTEMACbIHbIH
Ba/ItOTaCbIHA KOHBepTauuanaHar. BaHkK
KapTouyKkanblk  onepaumsHbiH  CymMMacbiHa
bapabap 6onroH cymmanbl, KappapapbiH
BaHKTbIH Kypcy 60toHYa acenTenrex
Ba/lOTafarbl  3KBMBANEHTUH, KapaapablH
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BantoTe MeXayHapoAHOM NAATEXHOM CUCTEMDI
No Kypcy Npogaku BantoTbl, YCTAHOBAEHHOMY
BaHKOM Ha MOMeHT coBeplueHMA KapToyHo
onepauuun. Mpu aTom B ciyyae, ecam no Cyetam
Knunenta yCTaHOBNEHa aBTOMaTMyecKasn
KOHBEpTauMa  BaAlT  ANAa  COBepLleHus
KapTouHbix onepauui, To BaHK cnucbiBaeT B
b6esakuentHom nopagke c¢ aAwboro Cyeta
KnneHTta, Ha ycmoTpeHne baHKa, Ha KoTopom
MMeloTCA  [AEeHeXHble  CpeacTBa,  Cymmy
KapTouyHOM onepaunn, sKBUBANEHTHYIO CyMMme
KapTouHom onepauuu B Ba/oTe
MeAyHapoaHOW NNATEXHOM CcUCTEMbl NO
BHYTPEHHEMY  Kypcy MpoAa*KM  BankoThl,
YyCTaHOBNEHHOMY  BaHkom Ha MOMEHT
cosepuweHua KaptoyHoli onepauun. bBonee
noapobHaa cxema KOHBepTauuu BaslOT MNpu
nposeaeHnn KapToyHbIX onepaLnit oTparkeHa B
HacTtoAawem [lorosope.

15.9. KnmeHT npusHaet, 4to NpounssBeaEHHanA
um KaptoyHas onepaums no nepesoay
AEeHeXHbIX cpeacTB nocpeactsom baHKomarta
BaHKa sBnAeTcA pPaBHOUEHHOW NoAo0b6HOM
onepaunun, npousBeaéHHon B OCI bBaHKa.
TakKe KNMeHT Npu3HaeT, YTo OH HECET MOJIHYIO
OTBETCTBEHHOCTb 33 MPABMUJIbHOCTb YKa3aHHbIX
NNaTEXHbIX PEKBM3UTOB (cyeTa nosyyartens,
CYMMbI NepeBoAa, BakoTbl NaaTexa u T.n.) npu
npoBeAeHUN MepeBoAa AEHEXKHbIX CpeacTs
yepes baHKomaT BaHKa 1 He MOXKeT NpeabABUTb
BaHKy npeTeH3M B  C/Ay4ae  HEBEpHO
npoun3BeAEHHOIO MM NaaTexKa.

15.10. KapTouyHble onepauum no paebetosBomn

Kapre, nponssegéHHble KnneHtom B
yCTpOMCcTBax baHka 0o OKOHYaHUA
OnepaunoHHoro gHA  baHka, cuyuTatoTca

npoBeaEHHbIMXU 3TUM OaAHKOBCKMM AHEM, a
KapTtouHble onepauun no paebetoBoit Kapre,

npoussegéHHble KAMEeHTOM N0 UCTeYeHUn
OnepaunoHHoro gHA  baHka, cuuTatoTca
npoBeAEHHbIMW  cledyoWmMm  HaHKOBCKUM

AHEM. KnmneHT cornaceH, 4to B Bbinuckax no
CYETY, noay4veHHbix KnmeHTOm, KapTouHble
onepaumu no nebetoBoi Kapre,
npouseeféHHble B ycTpohcTBax baHKa nocne
OKOHYaHuA OnepaumoHHoro aHa baHka, byayT
AATUPOBaHbl CeaylWwmMm OGAHKOBCKMM OHEM.
JebeToBble KapTO4YHble onepaumu,
npoBeeHHble B YCTPOMCTBAX Apyrmx

scebuHeH akuencu3 Taptunte (KappapabiH
KOLWYMYa MaKy/nayrycys) 3cenTeH 4blrapar.
drepae KapgapablH acentepmHae KapTouKasnbiK
onepaumanap Y4YyH aBTOMATTbIK BaNtOTafbIK
KOHBEPTAUMANOO  PYHKUMACBI  ULITETUATEH
6onco, baHK KapTouKanblk onepayuaHbiH 1
apasnblK TOIGM CUCTEMACIHbIH BastoTacbiHAArbI
cymMmacblHa  6apabap  60OArOH  aK4aHbl,
KapaapablH  KapaxaTtbl KeTuwTyy 60nroH
KaanaraH scebuHeH BaHKTbIH MYKKM caTyy Kypcy
60tOHYa aKLEeNCK3 TapTUNTE 3CENTEH Yblrapyyra
YKYKTYY. BantoTanapapl KOHBEpTaumanoo
6otoHYa TONYyK cxema, byn KennwumuHae
KepceTyner.

15.9 Kappgap baHk 6aHKOMaTbl apKbilyy akya
KapakaTTapblH KOTOpPYYy Xon-*Kobocy MeHeH
KYPryaynreH  KapToukanblik  onepaumsHbl,
BaHkTbIH, 6enymyHae (OCI) xyprysyareH aan
ywyHaarn onepaumsara bapabap gen TaaHbIUT.
OwoHaoi ane, Kapaap 6aHKoMaT apKblayy ak4ya
KoTOpyyAa KMPru3uareH Tenem
PEKBU3UTTEPUHUH (anyy4uyHyH acebwu,
KOTOPYYHYH CymMMmachbl, TeilemM Ba/itoTacbl X.6.)
TYYPasbIrbiHa TO/YK ¥KOOMKEPUYUANK TapTaapblH
KaHa ©3YHYH KaTacbl MEHeH Tyypa 3mec
KYPry3yareH tenem ydyyH BaHKKa noo Konyyra
YKYTY YKOK 9KEHAMUTUH TaaHbINT.

15.10 Kapgap TapabbiHaH baHKKa TaaHAbIK
Kabayynapoa  OebeTttMK  KapTa  apKblayy
Onepaumanbik KYH anAKTaraHra YyelnuH
XyprysyareH KapToukanbik onepaumanap owon
ane BaHKTbIH KYHY XKYPry3y/areH aen scentener.
An  smm baHKk TapabblHaH 6enrnnexrex
Onepaumanbik  KYH  asKTaraHgaH  KUMKH
KYPry3yareH onepauuanap KUMMHKM BaHKTbIH
KYHY KYprysynareH gen scentenet. Kapaap, e3
acebun 60OHYa anraH OcymaykTepae, AebeTTmnK
KapTa apKblayy onepauuanap baHK
*abayynapblHaa Onepauuanbik KYH
aAKTaraH4aH KUMKH XyprysynareH 6onco, anap
KUMUHKN BaHKTbIH KYHY AaTanaHapblH TYWYHeT
KaHa makyn 6onot. bawka 3KBallepaepauH
*abayynapblHOa KYPry3yareH nebettuk
KapToukanbik onepauuanap, owon
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JKBalepoBs, OTpaxaloTcA No cyetam KnueHTa B
AeHb NPOBeAEHUNA KANPUHTA TaKUX ONepauuni.

15.11. KapTouHble onepauum no
KOPNOpPaTUBHOWM KpeauTHoM Kapre,
nposefeHHble B ycTponcTeax baHka u ycnewHo
npoweawune  KAUMPUHT  oTobparkatoTca B
Bbinncke Nno KOpNopaTMBHOM KpeanTtHown KapTte
daKTMyeckon paton nposeseHunsa KapTouHoW

onepaumu, a KapTouHble onepaumu,
npoBeAeHHble B YCTPOMCTBAX  Apyrux
JKBallepoB, BK/AOYalOTCA B BbinucKy no

KOprnopaTMBHON KpeauTHOU Kapte B Apaty
npoBeAeHna KNuMpuHra KapToyHoW onepauuu,

npu 3Tom KapTouHble onepaumm  byayT
AATUPOBAHbl AHEM TMPOBEAEHUS  KAWUPWUHTa.
BbIMMCKM MO  KOPMNOPATUBHLIM  KPeauTHbIM

Kaptam ¢opmupytotca ogmH pas, B NOC/AeaHUM
pabounii aeHb mecaua.
15.12. KAneHT HeCET OTBETCTBEHHOCTb 3a:

15.12.1. nocneactema HeCcBOeBPEMEHHOTO
ysegomneHna baHka o bhokmposaHun KapTtol B
cBA3M C yTepein/xuuieHnem/ncnonb3oBaHmm
HEeyno/JIHOMOYEHHbIM  ANUOM  KapTbl/AaHHbIX
KapTtbl nam MUH-Koaa n gpyrnx Kogos A40CTYyNoB
K KapTe — B nosiHom o6béme yuepba;

15.12.2. HeBo3BpaT B baHK AeHer, owmnbo4yHoO
WU U3ANLWIHE BblAaHHbIX KnneHTy bBaHkomaTom
— B pa3smepe OWWOBOYHO WAN  U3AUWIHE
BblAAHHbIX AEeHEXHbIX CPeACTB;

15.12.3. 3agepKKy noraweHma 3a40/IKEeHHOCTH
B COOTBETCTBMM C YC/NOBMAMM HaCToOALLEro
HoroBopa u/wnu [loroBopa Ha Bblgadyy W
obcnyKmMBaHWe KpeguTHOM KapTbl B pasmepe
CYMMbl 33a[0/I)KEHHOCTU W MHbIX WTPAPHbLIX
CaHKUMWA.

15.12.4. pacxogbl W cyaebHble UM3OEPHKKY,
noHecéHHble BbaHKoOm no BWHe KnuneHTa, B
NonHOM 06bEéme YObITKOB, MPUYNHEHHDIX
BaHKy.

15.12.5. HeBo3BpaT B baHK pgeHer 3a
NonyyYeHHble, HO HeoMnaayeHHble TOoBapbl W
ycayru — B pasmepe CYMMbl HeonjaayeHHbIX
TOBapOB W YCAYT;

15.12.6. HeBo3BpaT B baHK AeHer, owmnbo4yHO
AN U3NULWLHE 3a4nCNeHHbIX Ha CYéT KaneHTa —
B pa3mepe oOwWMBOYHO WAM  U3AULLHE
3aUMCNEHHbIX AeHeXHbIX CPeacTB;

onepauuanap 60KHYA KAMPUHT OTKepY/reH
KYHY KapaapAablH acebuHae yarbinapipbiaar.

15.11 baHKKa TaaHAbIK *abayynapaa
KYPry3ynyn, KAUPWUHTAEH WRTUAMKTYY OTKeH

KOpMNopatTuBAMK KpeauTTuK Kapta 6o0toHYa
KapToukanblk onepaumsanap, KopnopaTuBAMK
KpeautTuk  Kapta  6otoH4Ya  Bcymaykrte

(BbINUCKAAA) MW XKY3YHOO KYPry3yareH KyHy
MeHeH varblngbipblnat. An  smu  bHalwka
JKBaepnepauH KabayynapblHaa KyprysyareH
KapTouKanbik onepaumanap, KINPUHT
6TKepY/reH KYHY MEHEeH OcymayKKe
KUPrM3nAeT »KaHa onepaunanap pgan owon
KINPUHT OTKOPYNIreH KYH MeHeH paTanaHar.
KopnopatmBaunk kpeanttuk Kaptanap 6otoHua
OcyMAYKTep albiHa BUP KOy, aliablH aKbIPKbI
ML KYHY TY3yNneT.

15.12 Kapgap TOMOHKY
*KOOMKEePUYMANK TapTaT:
15.12.1 Kaprta ke aHblH pekBusutrepu e MNH-
KOo4 aHa OalKa KMpyy KOoA4A4O0pYy *KOFONTOH,
YYPOANTaH e bIArapblM YKYTy XOK YYYHUY »KakK
TapabblHAH KONAOHYAraH y4yypnapga KapTaHbl
6ereTTeeHy baHKTbIH 6enrnneHreH MeeHeTYHAO
KEUMKTUPUN BUNANPYYAOH YNaM KeNnn YblKKaH
TONYK 3bIAH YUYH;

15.12.2 baHKOMaTTaH KapAapra *KaHbl/bllW e
alWblK4ya GepuareH akyaHbl baHKTbIH 3cebuHe

nwtep YYYH

KanMTapboo Y4YYH, JKaHbINbIW e alblKya
bepunreH cymmaga;

15.12.3 Ywyn Keanwmmpe e KpeauTTuk
KapTaHbl bepyy aHa Teihnee 6oloHYa
Kennmwumpae KapanraH wapTtrapra blialblK
Kapbi3abl TONee Keuurun KaaraH y4ypaa
KapbI34blH  aHa  aWbin  CaHKUMANApAbIH

CYMMAaCbIHAQ;

15.12.4 KapgapablH KyHeecy meHeH BaHKTbIH
KeTepreH 6apAblK 4bIrbiIMAApbl *KaHA COTTYK
YbIFbIMAAPbIHbIH TOJYK KOJIOMYHAE;

15.12.5 BaHKTbIH 3cebuHe TeneHbel KanraH
TOBap/aap aHa Kbi3maTTap Y4YYH KapaapabiH
TOJIYK YKOOMKEepPYUIUru;

15.12.6 KappapabiH 3cebMHe KaHbIAbIl Ke
allbIKYa KNPTU3UATEH aKYaHbl BaHKTbIH acebuHe
KalTapboo VY4YYH, >KaHbINbIW Ke allblkya
CYMMacCbIHAa;
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15.12.7. npuynHeHne maTepuanbHoro yuiepba
BaHKOMmaTy - B NoIHOM 06bEME NPUYMHEHHOTO
BaHKy maTepuanbHoro yuepba;

15.12.8. nocneacrema B cnyyae
HEeCaHKLMOHMPOBAHHOIO A0CTyna CO CTOPOHbI
TpeTbux nuy, K KpegutHomy numuty/Cuetam
KnuneHTta n cosepweHne KapToyHbIX onepauum c
MCNonb3oBaHMEM  AaHHbIX  KapTtel  u/unm
KnueHTta, B TOM uucne npum nomoLLM aHanora
KapTbl, KOraa Takne AaHHble BblAM NOAYYEHDI
TPeTbMUMU  ANLAMW  BCNeACTBME  AEeUCTBUN
KnneHta npu  HecobnwogeHun ycnosuid no
obecneyeHnto 6€30NaCHOCTU CBOMX AAHHbIX;
15.12.9. KapTouHble onepaumm no Kapte/no
OaHHbIM KapTbl B cnyyvyae HeBo3BpaTta KapTobl B
BaHK B COOTBETCTBUM C YCAOBUAMM HACTOALLETO
Jorosopa;

15.12.10. CosepuweHne MHTepHET-NOKYMNOK Ha
canTax U/UNn NPUNONKEHUAX U/UAU UHTEPHET
nnowaakax/nnatpopmax, KOTOpble He
nogaepxmeatot TexHonoruto 3D Secure.

15.13. KnmeHTy npenoctaBieHa BO3MOXHOCTb
ocywectsnATb MHTEepHEeT-NOKyNKn. Knment npwu
OCYLLECTBJIEHUM NHTepHeT-NOKYMNoK
HaCTOALWMM NOATBEPXKAAET CBOE MNOJIHOE W
6e3ycnoBHOE corsiacue, YTo:

a) KpeauTHbin NumMnAT  ByaeT MCNonb30BaH
n/mnn BaHKOBCKUM CYET u/mnm bBaHKOBCKMe
cyeta KnmnenTa byaet/byayt gebetoBaH(bl) Ha

cymmy  KapToyHou onepauum MU cymmy
KOMMCCUIA, NPUMEHUMbIX [NA AAHHOTO BMAQ
KapTouHon onepauum baHKkOMmM n/vnu
npoAaBLOM ToBapa/ycnyru n/vnu

MeayHapoAaHOM NAATEKHON cucTeMon n/mnu
6aHKoMm npogasua No KapTouHbiM onepaumam,
npoussenéHHbIM KnneHtom yepes UHTepHeT ¢
MCNONb30BaHMEM AaHHbIX KapT (Homepa KapTbl,
CpoKa ee ucredeHus, CVV2 n1.4.) n/unm gaHHbIx
KnueHTa.

b) KnneHT HecéT nonHy OTBETCTBEHHOCTb 3a
npousseféHHble WHTEpPHET-MOKYMNKK,  Aaxe
ecnu U NHTepHeT-MOKYMKu 6binn
npousseaeHbl He camum KnneHtom, a nobbim
TPETbUM INLLOM, KOTOPOMY TaKMe JaHHble CTanu
M3BECTHbl B CBA3W C WX WCNONb30BaHWEM
KnueHTOoMm BO Bpemsa ocyLecTsieHna MHTepHeT-
MOKYMNOK, WA NPU HeHagnexalem XpaHeHun
n/mnn ucnonb3oBaHum KapTtbl, Korga K KapTte

15.12.7 baHKOmaTKa KapaapAablH
maTepuangpbik 3blAAH YUYH,
»abblpKaraH TONYK CYyMMacbIHAa;

15.12.8 YuyHuy KaKTap TapabblHaH KapaapabliH
KPeaUTTUK NIMMUTU  Ke 3centepu 6otoHYa
YPYKCaTCbI3 KMPYY KaHa KapTa peKBU3UTTEepUH
KONOOHYY MeHeH onepaunanapabl Xyprysyyae,
avpbIKYya KapAapablH ©3YHYH MaanbiMaTTapbiH
KOproo 3pexenepuH 6ysraH ydypaa Kenun
UbIKKaH KeceneTTep YUyH;

KenTupreH
BaHKTbIH

KeanmwumagmH
blNalblk  BaHKTbIH  KOAYHa
yyypAa KapTa e KapTa

60loHua KYPTy3yareH

15.12.9 Kapra
WapTTapbiHa
KalTapblnbaraH
PEKBU3NTTEPMU
onepaumanap y4yyH;

15.12.10 3D Secure TEXHO/I0MUACHIH
KongoboroH caiTrapfa, TUPKemesepae Xe
WHTepHeT  nnatdopmanapia  Kyprysyared
WMHTEPHET cooAanapbl YYYH.

15.13 Kappgapra UHTEpPHeT-AYKeHOepa6H
TOBapnapAbl *KaHa Kbl3MaTTapAbl caTbin anyy
MYMKYHUyAyry 6epunet. Kappap WHTepHeT-
caTbiN anyynapAbl KYPrysyyae ywyn apKblayy
©3YHYH TONYK ’KaHa LWAPTCbi3 MaKyaayryH
TACTbIKTANT, TOMBHKYNepre:

a) KpeguTTUK NMMUT KONAOHYAYM, >KaHa/»Ke
KapaapgblH 6aHK 3cebu  XaHa/xe 6aHK
3cenTepu KapTa ONepaumACbiHbIH CYMMachl
*KaHa YWy KapTa onepauusacbiHa bannaHbIWwTyy
BaHKTbIH, TOoBap/Kbi3mat KepceTyy4y
CaTyy4YyHyH, 3/ apaiblKk TO/I6M CUCTEMACbIHbIH
*aHa/xe CaTYY4YYHYH GaHKbIHbIH
Komuccuanapbl cymmacbiHga aebettenet. byn
onepauusanap Kapgap TapabbiHaH MWHTEpHeT
apKbllyy  KapTa  Maa/ibimaTtrapblH  (KapTa
Homepu, meeHeTy, CVV2 koay X.6.) »kaHa/ke
KapaapapblH 6awika maanbimatTapbiH KONLOHYY
MEHEH XYprysyaer.

b) Kapaap uHTepHeT-caTbin anyynap y4yH TONyK
YKOOMKEPUYMAMKTM anaT, an Typran byn catbin
anyynap Kappap TapabblHaH 3mec, KapTa
Maanbimatbl Kapgap TapabblHaH KONLOHyAraH
YYYypPYHZAA Ke KapTa Tyypa cakTanbaraHAbIrbiHaH
e KongoHynbaraHabirblHaH YYYHYY KaKTapra
benrnnyy 6osnyn KanraH 6awka agam
TapabblHAH  KYpPrysyareH ydypnapaa Aa.
OwoHgon sne KapTtara ypyKcaTcbl3 KUpreH

yLiyn
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UMenu AoCTyn TpeTbM Auua, B NOObIX MHbIX
C/ly4asx, pe3ynbTaTOM KOTOPbIX CTaN0 Haanyme
y TPeTbux nuu, gaHHbIx o Kapte/BupTyanbHoi
KapTe wu/unm o KnaueHTe, nossBoadAwLME
ocyuwectsnaTb MHTepHeT-NnoKynku 6e3 cornacua
KnneHTa, B TOM 4ucne npuv nomolm aHanora
KapTbl.

c) MockonbKy Kapta mMmeeT mexayHapoaHoe
obpaweHnas B pamKax MexayHapogHou
NNaTéxKHon cuctembl, KaneHT gaéTt cornacue Ha
TPaHCrpaHUYHYO Nepegadvyy MHPOPMaLMM O HEM
" npoBeaEHHbIX nm onepauymax B
MeXayHapoaHYIO NAATEXHYIO CUCTEMY.

15.14. KnneHT HacToAWwMM NoaTBepKAAET, UTo
NPUHMMAET Ha ceba BCce PUCKM, CBA3AHHbIE C:

a) BO3MOKHbIM AOCTYNOM TPeTbUX NunL, K Kapte
n/vnn aaHHbIM KapTbl U/unn gaHHbim KnveHTa

n/mnn BupTtyanbHoi KapTbl, KoTopble
nocnegHuUit  MCNoAb30Bas NpU  NPOBEeAEeHUU
NHTepHeT-NOKYNoK,  KapTo4HbIX  onepauui

yepe3 [OC-tepmuHanbl/baHKkomaTbl U UHble
nepudepuniiHbie YyCTPOMCTBA C UCMOJIb30BaHUEM
[aHHbIX KapTbl/BMpTyanbHOM KapTbl UAM ee
aHanora;

b) ocywectBneHnem TPEeTbMM INLOM,
KoTopomy cTanu N3BECTHbI [AaHHble
KapTbl/BupTyanbHOW KapTbl W/MAK  AaHHble

KnneHTa, ntobbix KapTouHbIX onepaumin yepes
nepudepuiiHblie yCTPOMCTBA.

15.15. KnmeHT npuHMmaeTr Ha ceba Bce
BO3MOMHble noTepu, ybbITKM, ywepdb u T.M.,
BO3HMKLIME B pe3ynbTaTe OCyLWeCcTBAeHUA
TpeTbum Anuom NHTepHeT-NoKynoK, KapToyHbIX
onepaumit yepes MNOC-TepmnHanbl/baHKoMaTbI
M  uHble nepudepuiiHble  YCTPOMCTBA C
MCNoab3oBaHMEM AaHHbIX KapTbl/BupTyanbHoi
KapTbl U/MAn AaHHbIX KAMEeHTa, U HacToALMM
rapaHTMpPYeT, YTo He byAeT noaaBaTb NPETEH3UN
BaHKy MAn Kakmx-nMbo MCKOB MPOTMB HEro B
TaKUX CAy4asx, NMOCKONbKY baHK
npeaBapuTeNbHO UM B MNOJHOM  06béme
nHbopmmposan KnmeHTa o BO3MOXKHbIX PUCKaX,
CBA3AHHbIX C oOcylwecTsieHem WHTepHeT-
nokynok, KapTouHbix onepauun uepes [MOC-
TepMuHanbl/BaHKoMaTbl n WHble
nepudepuitHble YyCTPONCTBA C MCMNOb30BaHNEM
KapTbl/BupTtyanbHoin  KapTbl/gaHHbIX  KapTbl

YUYHUY XKaKTapAblH UHTEPHET-CaTbIN anyynapabl
KapaapablH MaKyngyrycys KyprysyycyHe wwapt
Ty3reH 6allKa ydyypnapfa A4a, aHblH MuMHAe
KapTa aHanoryH KONOOHYY MEHEH
XyprysynareHge aa Kapaap »koon beper.

C) KapTa on apasiblk Tenem CUCTEMACbLIHbIH

anKarbiHAa an apanblk AeHrasnge
KOoNAoHynraHbl  yyyH, Kapgap e3y KaHa
KYprysrex onepauuanap 60t0HYa
MaanbimaTTapsbl an apanbik TeNem

CcMCTEeMacblHa YeK apa apanblk TYpAe eTKkepyyre
MaKynayk beper.
15.14 Kapgap
6annaHbILWKaH
©3YH®e anar:

a) YuyHuy KakTap KapTara KaHa/Xe KapTa
PEKBU3UTTEPUHE XKaHa/e Kapaapra »aHa/xe
BUPTYaNbIK KaprTara, NHTEPHEeT-CaTbIN
anyynapasbl xyprysyyae, NOC-tepmunHangapaa,
6aHKOMaTTapaa *KaHa b6awka nepudpepuanbik
TY3MOKTOpPAe KapTa PEKBUIUTTEPUH KOJLOHYY
meHeH Kapta onepaumsanapbiH Kyprysyyae
KOJIAOHIOH  MaanbiMaTTapra  MYMKYHUYAYK
anraH yuypnap;

b) Kapta pekBu3uTTEPKU, BUPTYandblk KapTa
aHa/ke Kapfap KeHyHAe MmaanbimaTTap
YYYHYY KakTapra 6enrmnyy 6onyn  Kanrad
ydyypAa, OWOA Y4YYHYY >KaKTap TapabbiHaH
nepndepuranbik TY3MOKTep apKblAyy
KYpPry3ynreH 6apabik KapTa onepaumanapsi.
15.15 Kapgap KapTaHbiH/BupTyanapik
KapTaHbIH pPEeKBU3UTTEPUH ¥KaHa/ e
KapaapablH maanbimaTTapbiH KONAOHYY MeHeH
YYYHYYy KAk  TapabblHaH  WMHTepHeT-caTtbin
anyynapabl KyprysyyHyH, MNOC-tepmuHangap,
6aHKomaTTap aHa 6OawkKa nepudepunanbik
TY3Y/YWITOP apKblAyy KapTa onepaunanapbiH
KYPrY3YYHYH HaTbIMXKacblHAQ Kenun YblKKaH
6apablk  MYMKYH OOArOH  KOroTyynapabl,
YbIrbiIMAapAbl, 3blAHAAPAbI aHa balwkKa Tepc
KeceneTTepAn 63 MOMHYHa anat. YWyHy MeHeH
Kapaap mbiHaan yyypnapaa baHkka Kaparta sy
KaHOan [oomatTapabl Ke COTTyK Aoonopay
Konbooro Kenunguk 6epeT, aHTKeHM BaHkK
WMHTEepHeT-caTbiN  anyynapabl  Kyprysyyae,
owoHaon ane Kaprta/BupTtyanabik KapTa, Kapra
peKBM3nUTTEPU ¥KaHa/xe KapaapAabiH
MaanbiMaTTapbl KONAOHY/IraH noc-

TOMOHKYIep MeHEeH
b6apabik  TobOKenauKTepau
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n/vnn paHHbix KnneHta. Hactoawmm KaneHT
NpuM3HaeT M NOATBEpPXKAAeT, YTO CorfaceH ¢
npeaocTaB/ieHnem emy TEXHUYECKOMN
BO3MOKHOCTH OCYLLEeCTBNATL UHTepHeT-
nokynku, KapTtouHble onepauun 4epes [OC-
TepmuHanbl/baHKoMaTbl 7 WHble
nepudepuiiHble YCTPOMCTBA C NCNOb30BAHNEM
KapTbl/BupTyanbHoit  KapTbl/gaHHbix  KapTbl
n/vnn paHHbix KAveHTa, a TaKXe TOo, YTO OH
ocBoboxaaet BaHkK oT Kakon-nnbo
OTBETCTBEHHOCTU, @ BbaHK, COOTBETCTBEHHO, He
HeceT nepeg, HAM HUKAKOM OTBETCTBEHHOCTU 3a
nobble nocneacTeus, KoTopble MOryT
BO3HMKHYTb Ana KnueHTa npu nposegeHuu
MHTepHeT-NOKYNoK, KapTouHbix onepauui
yepe3 [OC-TepMmunHanbl/6aHKOMaTbl U UHblE
nepudepuniiHblie YyCTPOMCTBA C UCMOJIb30BaHUEM
KapTbl/BUpTyanbHOM KapTbl WAM MPaBUAbHbIX
OaHHbIX KapTbl Kak camum KnmeHtom, Tak u
NobbiM  TPeTbUM  NULOM, YNOJHOMOYEHHbIM
WU HE YNOJIHOMOYEHHbIM KnneHTom.

15.16. B pamkax ocyuwecrtsneHma KaneHToOm
UHTepHeT-MNoKynoK o NUCNo/sib30BaHMEM
KapTbl/BupTyanbHoi KapTbl, BaHK no cBoemy
YCMOTPEHUIO U MPU  HAAMYUU  TEXHUYECKOM
BO3MOHOCTH, B uenax obecneyeHusn
AonosHUTeNbHOM 6e30MacHOCTM, NpU BbiNyCKe
KapTbl/BupTtyanbHoi KapTbl MoXeT
ncnonb3oBaTtb TexHonoruio 3-D Secure. [Ona
Jepratena KapTtbl baHKa, nogaeprusatowero
OAHHYO TEXHOI0TUIO, B NPOLECcCe onaTbl Yepes
MHTepHET K  MepeyHlo  3anpalunBaemomn
nHdopmaumm pobasnserca AOMNOAHUTENbHbIN
3anNpoc Ha MOATBEPKAEHNE WCNOJIb30BaAHUA
KapTbl camum KnuneHTom, T.e. noTtpebyetca
BBECTHU Koz, noATBEpPXKAEHUA,
npegoctasasemoln  baHkom  gnAa  Kaxkpom
onepauun B CMC-coobuieHnmn, oTnpaBaeHHOM
Ha npuBA3aHHbIK K KapTe HOmep MobuAbHOrO
TenepoHa KnueHta. T[lpu  3stom  KauneHt
HACTOALWLMM MNOATBEP}KAAET, YTO OH OCO3HaeT,
YTO TaKaA TEXHO/I0TUA He ABnAeTcs abcontoTHOM
3aWmMTOoM  (BO3MOXHbI  CAyyauM  nepexsaTa

TepmuHangap, 6GaHKomaTtTap »KaHa bOalkKa
nepndepuanbliK Ty3yAyWTOP apKblayy KapTa
onepauuanapbiH  Kyprysyyre 6annaHbiWwTyy
MYMKYH 60ONrOH TOOOKenaukTep KeHyHAe
Kapaapra angblH ana KaHa TONYK Kenemae
MaanbiMaTt bepreH. YwyHy meHeH Kapgap
WHTepHeT-caTbIn anyynapasl XKYPrysyy,
owoHaown ane Kapta/BupTyanabik KapTa, KapTa

peKBM3nUTTEPU ¥aHa/ ke KapaapaplH
MaanbiMmaTTapbl KONAOHY/IraH Mnoc-
TepmuHangap, 6GaHKomaTtTap KaHa bOalKa

nepndepuanbliK Ty3yAyWTep apKblayy KapTa
onepaumanapbiH XKYPrysyy Y4YyH TeXHUKanbIK
MYMKYHYYAYKTYH 6epunnwnHe MaKyn
3KEHAUTMH TAaHbIMT XaHa bipacTant. OWoHaoM
ane Kappap bBaHkTbl KaHgahh 6onbocyH
YKOOMKEePUYMAMKTEH OOLOTOPYH bIpacTamT, an
aMmn baHK 3 KesernHge KappapgblH e3y e
Kapaap TapabbiHaH bidrapbim YKyK 6epuireH
e bepunbereH yuyH4Yy Kak TapabbiHaH
KapTta/BupTyangblk KapTa »e KapTaHbiH Tyypa

PEKBU3UTTEPYU KONAOHYNYN  XYPry3yareH
WHTEpPHEeT-caTbIn anyynapAapiH, KapTa
onepaymanapbiHbIH KaHa 6alwkKa

onepaumanapabiH HaTbIMKacbiHAA Kapaap yuyH
KeNN u4blrbllbl MYMKYH OONroH ap KaHaaw
KeceneTTtep 6otoHYa KappapgblH anabiHAa 34
KaHZal }KOOMKEPUYUINK TapTNanT.

15.16 Kapgap KapTa/BUpTYyanapik KapTa
apKbinyy MHTEpPHEeT-caTbIn anyynapAapl
YPrysreH ydypaa, baHK e3yHyH Kaanoocy
6O0lOHYA aHa TeXHUKaNblK MYMKYHUYAYry 6ap
6021C0O, KOLWYMYa KOOMCY3AYKTY KaMCbI3 Kblayy

MaKcaTblHA@  KapTa/BMPTyanablk  KapTaHbl
yblrapyyaa 3-D  Secure  TeXHONOrMACHIH
KONOOHYWY MYMKYH. bByn  TexHonorusaHbl

KONAOroH BaHKTbIH KapTa 93CK YYyH UHTEepHeT
APKbINYY TONOM XKYPry3syy yyypyHaa, cypanraH
MaanbimaTTap TU3MEeCUHe Kolym4ya KaTtapbl
KapTa KongoHynraHblH Kapgap e3y TacTbiKTOO
YYYH KOWyMm4a cypaHbld KupeT. byn yuyH baHK
ap 6up onepaumsa yyyH KapaapaplH KapTara
TyTalWKaH mobungmuk HomepuHe SMS apKbiayy
KOHOTYAreH Koady KUPrusyyHy Tanan Kblnar.
Kapgap 6yn TexHonorva abcontoTTyK KOproo
9KEHWH 3MeC 3KEeHWH, Mucanbl, 6up Kony
KONOOHYNYYYYy KO KOMMbIOTEPAMK BUpPYCTap
TapabblHaH  yypAanbiwbl  MYMKYH  3KEHWH
TYWYHOPYH KaHa MaKynayryH 6unguper.
OwoHpgoti ane, Kapaap 6yn texHonorua 6apapik
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0HOPA30BOro Koaa KOMMbIOTEPHbIMU
BUPYCaMM U T.M.). KINEHT TaK)Ke cornawaeTcs C
TeMm, 4YTO [laHHAA TexXHOJIoOTUA MOXKeT 6bITb
NPMMEHMMA He KO BCceM WMHTepHeT-MOoKyMnKam,
MOCKO/IbKY ee NoaAepKMBAtOT He Bce BaHKu.
15.17. baHK He HecEéT OTBETCTBEHHOCTU 3a:

15.17.1. Henony4yeHue KnneHtom
MHboOpmauMM 0O npoBeaéHHbIX KapTouHbIX
onepaumsax, 0 KoAaax AocTyna, o 610KMpoBKe
Kaptel n T.n. B cnydae, ecnnm KnueHT He
yBeaomun baHk 06 nameHeHun/ytepu Homepa
ero MobunbHoro TenepoHa W 3SNEKTPOHHOM
noYThbI CBOEBPEMEHHO, B nopsake,
npeaycMoTPeHHOM HacTosawum JloroBopom,
ombo ecnnm 3TM cpeactBa CBA3M Obiau
HeAOoCTYNHbI NO NH06bIM NPUYMHAM;

15.17.2. oTKas TpeTben
obcnyxkumBaHumn Kaptol;

CTOPOHbI B

15.17.3. KayecTtBO TOBapoB, paboT wu ycayr,
npuobpeTeHHbIX No KapTe;

15.17.4. AnumMmuThI, orpaHuyeHuA 7
AONONHUTENbHbIE  Komuccum  no  Kapre,
YCTAHOB/IEHHbIE TPEeTbel CTOPOHOM, KOTOpble
MOTYT 334eTb MHTepecbl KnneHTa;

15.17.5. nocneactsumA HecBoeBpeMeHHOoro
obpaweHna KnmeHta B baHK ¢ TpeboBaHnem o
6noknpoBaHum  Kaptel ©n  TpeboBaHuem

NOJlyYEHUA eXeMeCAYHOM BbIMUCKN MO cyeTy M
BbINMCKM NO KOpnopaTUBHOM KpeanTHol KapTe
33 UCTEKLWMN nepuog;

15.17.6. Heo3HaKomneHue KnueHrta C
M3MeHeHHbiMM  Tapudamm UM npasuaamm
OCYLLLEeCTB/IEHMA onepaunin n/Mnm nonb3oBaHUsA
Kaptoit B nopsagke, npeaycMOTPEHHOM
HacToAwmm [loroBopom;

15.17.7.
MoryT

3a nobble nocnepcTeuA, KoTopble
BO3HUKHYTb ana  KnaueHta  npwm
nposegeHNK um NHTepHET-NOKYMOK,
KapTo4HbIx onepauum yepes noc-
TepMUHanbl/6aHKOMaTbl U UHblE YCTPOWMCTBA C
ncnonb3osaHnem KapTbl/BupTyanbHOW KapTbl
WAM NPaBUAbHbIX AaHHbIX KapTbl/BupTyanbHoi

WHTEPHET-caTbin  anyynapra  KoaaoHyn6an
TypraHblH, aHTKEHW ap 6up H6aHK aHbl Kongoboi
TYPraHbIH TYLWYHYN MaKya 60n10T.

15.17 bBaHK TOMOHKY/Iep YUYYH XOOMKepunuanKk
TApTNANUT:

15.17.1 Kapta onepauuanapbl, Kupyy
KO4OpPY, KapTaHbl 6erettee .6. KeHYHAO®
MaanbiMaTTapabl  anyy MyMKyH 6onboroH
yyypnapaa, arepae Kapgap e3yHyH mobunguk
TenedoHy Ke INeKTPOHAYK MNOYTACbIHbIH
HOMEpPU O3repreHAYryH e XOroAroHyH ylyn
Kenmwumpae 6enrmneHreH Taptunte BaHKTbIH
Kabapnoocys e3 ybarbiHaa bunanpbece e byn
6annaHbILWw KapaxaTTapbl ap KaHgam

cebentepaeH KeTKMaukTyy 6onboco, BbaHK
YKOOMKEePUYUAMK TapTnamT.
15.17.2 YuyH4y >KaKTblH KapTara Teinee
KepceTyyaeH 6Oaw TapTyycy Vy4yH bBaHK
YKOOMKEePUYUAMK TapTnamT.
15.17.3 Kapra apKblyy aNnblHraH

TOBap/aapAblH, NWTEPANH KaHA KbI3MATTapAblH
canaTbl Y4yH BaHK XOONKepUYUAUK TapTnamT.
15.17.4 BaHK KapTa 60WHYa AUMUTTEPAM,
YeKTeenepay *KaHa Kowymya KOMUCCUANAPAbI,
balwka Tapantap TapabblHaH KoloJiraH »aHa
KapaapAblH KbI3bIKYbIbIrbIHA Taacup 3TULLK
MYMKYH 6ONroH ydypnapaa OOMKepuYUauK
TapTRauT.

15.17.5 HKappgap baHKTaH KapTtara KUpyyHY
TOKTOTYYy OOIOHYa KaHa OTKeH MeeHeT Y4yH

3CENTUK KeYypme MeHeH KopnopaTuBOMUK
KPeaUTTUK KapTa OO0lHYa KeuyypmeHy anyy
Tyypanyy Tanantapzabl o3 ybarbiHAa

6unanpbereHOMKTEH KeNnN YblKKaH KeceneTtep
YYYH BaHK }KOONKepYMAnK TapTnamnT.
15.17.6 Kappgap esrepTyareH TapudTep *aHa

onepauuanapabl Kyprysyy aHa/»ke Kaprta
MEHEH KONLOHYY 3pEeenepu MeHEH YLIyA
Kennwumae 6enrvneHreH TapTUnTe
TaaHblWMNaraH yyypnap YYYH BaHK

KOOMKEPYUINK TapTNaNT.

15.17.7 KapTa e BUpTyandplk KapTta, Tyypa
MNH-Koa, cbipces, 3D-Secure napony »KaHa/»e
b6awkKa 3apbin  60ArOH Naponbaep MeHeH
KapTaHbl KONAOHYY MEHEeH WHTepHeT-caTbin
anyynapapl, NMOC-tepmuHangap, 6aHKomaTTap
aHa 6alKa TY3MeKTep apKbiayy KYPrysyareH
KapTa onepauuanapbl yyypyHaa Kappgapra
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KapTbl, ¢ BBegeHnem npasunbHoro MNMNH-Koaa,
Mapona, 3D-Secure napona W/MAM  UHbIX
naponei, KOAOB (ecnun ero BBeaeHue TpebyeTca
Ana nposeAeHns KapToyHoit onepauuu), a
TaKXe npu nposeaeHnn NMHTepHeT-noKynok 6e3
BBoga 3D-Secure napona, Kak  camum
KnneHtom, Tak M N0bbIM TPeTbUM NINLOM,
YNOJIHOMOYEHHbIM WAM HE YMNOJIHOMOYEHHbIM
KnaneHtom.

16. MpaBuna nonb3oBaHua Kaproii
16.1. T[lopAnokK Bblgayum n xpaHeHnA KapTbl
16.1.1. BbaHK BbIAAET U3roTOBNAEHHYIO KapTty
KnneHry.
16.1.2. Mepepaya KapTbl 1 ee AaHHbIX APYyrnum
IMuam B NOJIb30BaHWe UKW B KayecTse 3ajora
3anpeuaeTca. KaprTa, npeabaABAeHHan
HEeYNONHOMOYEHHbIM NLOM, NoaNeXuT
U3BATUIO.
16.1.3. KnueHT o06A3aH xpaHuTb Kapty B
Ha4EXXHOM  MecCcTe, He  [JOoMnycKaTb  ee
nospexaeHun (LapanuH, ckonos u 1.4.). Kapty
cnepyetT XpaHUTb B GyTaape Mam NOPTMOHE, He
npunaratb ype3mepHbIX ycunni npum
obpalleHnn c Hen.
16.2. T[NH-Kkog
16.2.1. [deprkaTenb KapTbl cornawaerca ¢ Tem,
4YTO nNOpPAJOK aKTuMBaumm KapTbl M crnocob
npuceoeHns MWH-koga K Hel onpepensertca
BaHKOM camocToATeNbHO.
16.2.2. MWH-kog K KapTe  HeusBecTeH
coTpygHukam baHKa M JonXKeH COoXpaHATbCA
Jeprkatenem KapTbl B cekpeTe B Te4eHUe BCero
BpemeHu sKcnayataumm Kaptbl. lpu cmeHe
NMNH-kopa, [Mdepxatento  Kaptbl  cneayet
nsberaTb o4YeBUAHbIX, NErKO NpeanonaraemMbix
KOMOWHAUMA Koga, Hanpumep, TaKuMX KakK
OKOHYaHWe ero Homepa TenedoHa, AaTa ero gHA
poXAaeHua n ap.
16.2.3. Cnepyet
onpenenéHHblXx npasun
cekpetHoctn NMNH-Koaa:
= He 3anucbiBatb [MMH-Koa roe-nnbo, Tem
6onee Ha KapTte, BO m3bexaHMe HeraTuBHbIX
nocneactsnin baHk pekomeHayeT [leprkatento
KapTbl 3anomHuTb ero. Ecnm MNMUH-Kkoa 3anucaH
roe-nnbo  [epkatenem Kaptbl, TOo cneayet
XpaHuTb KapTy 1 3anucb pasaenbHo;

npuaepmMeaTtbca
ana  obecnevyeHus

KeNun YblKKaH ap KaHZ4aW KeceneTtrep Y4yH,
owoHpon ane 3D-Secure napony KMprusmnben
WHTepHeT-caTbin anyynapabl Kapzap esy ke
aHbIH bIrapbiM YKYKTYY e blArapbim YKyKcy3
YUYHUY KaKTapbl TapabblHaH XyprysynreHae,
BaHK KOONKEePUMAUK TapTNaNT.

16 KapTtaHbl KONJOHYY 3pexenepu
16.1 KapTaHbl 6epyy *kaHa cakToo TapTMbu
16.1.1 bBaHK gaapfanraH KapTaHbl Kapgapra
beper.
16.1.2 KapTaHbl baliKa agampapra
navganaHyyra 6epyy e KenuaauKk KaTtapbl
6epyy TbllOy CanblHAT. blirapbiMm yKyry oK
aflamM KONAOHOCY3 KapTa afblHaT.

16.1.3 Kapaap KapTaHbl ULWEHMMAYY Xepae
CAaKTOOro MUAAETTYY, aHblH 3blfiHrA y4ypallblH
(Tupewwyy, cbiHbIKTap K.6.) anablH anyyra
Tminw. KapTaHbl ¢yTaapaa Ke YeHTeK KanTta
CAaKTOOr0  CYHYWTAanNaT, aHbl  KONAOHYyAa
allbIKYya Ky4 KONA0HO00 Kepek.

16.2 [NH-Kog,

16.2.1 Kapta 293CM KapTa aKTMBAeWTUpYYy
TapTmbu xaHa [MWUH-kopoay palibima  Gepyy
bIKMacbl BaHKTbIH ©3 angblHYa aHbIKTapbl MEHEH
Makyn 6onor.

16.2.2 TWH-Koa BaHKTbIH KbI3MaTKepaepuHe
6enrncus »kaHa Kapta 33cu TapabbliHaH KapTa
KONAOHYNYN TypraHAa Kynya caktaayyra TUMANULL.
MNH-koaay anmawTbipraHaa, KapTa 33¢cm Koaay
TenedoH HoMepwu, TyyaraH KyHY CbIAKTYY OHOWM
6onxongooro 6ono TypraH
KOMbBWHaumanapaaH anbic 6oayyra MUNaeTTVY.

16.2.3 TWH-KogayH KynyanyyayryH Kamcbl3
KblJIYY YYYH TOMOHKY 3perkenepan KapmaHyy
3apbln:

* [INH-kogay 34 Kepae Ka3b600, anpbikya
KapTara *Ka3boo cyHywTanat; 6aHK KapTa 33cK
MNH-Koaay 3CUMHAE CAKTOOHY CYHYLITaMT.
drepae Kapta 33cu [MWH-Koaay Kalickl 6up
Kepae XasbllM KOMCO, KapTa MEHEH KasyyHy
©3yH4Ye 6e/1yN CaKTOO Kepek.
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" He NO3BONATb KOMYy-1Mb60 nogcmaTpmBaThb
HabMpaemylo Ha K/aaBMAType 3/1EKTPOHHOTO
ycTpoiictBa KombuHaumto umdp NMNH- koaa.

16.2.4. Ecnm Tpu pasa nogpas (c nobbim
BPEMEHHbIM MPOMEXKYTKOM, NPU MOJIb30BAHUM
OAHUM  Wan pasHbIMW  3/1EKTPOHHbIMM
ycTponctBamu)  Habupanca  HenpaBW/bHbIN
MUH-koA4, To, B cnyyae [ONYLWEHUA YeTBEPTOM
owmnbkn noapaa, baHk 610kupyeT KapTy, 1 OHa
bynetr 3agepxkaHa B baHKomaTte uanm moxket
6biTb M3bATA B [MpegnpuATUM 06CNYKUBAHUA
WA NYHKTOM BblAAYW HaANUYHbIX OeHer [0
BbIACHEHMA 06CTOATENbCTB.

16.2.5. KapTtouHble onepaumu, Npon3BoaAnmble
B aBTOMaTU3MPOBaHHOM pexume ABTOpU3aumm
cuntatotcA baHKOM coBepleHHbIMU  CaMUMm
Leprkatenem Kaptbl.

16.3. Monb3oBaHue Kaptoii

16.3.1. KnueHT ponxeH npoBepATb Bbinucky
no cyeTy M BbINMCKY NO KOPNOPATMBHOM
KpeguTHOM KapTe, B o0cobeHHOCTM nocne
BO3BPaALLEHNA U3 3apybeXKHbIX CTpaH. KnaneHTy
peKkomeHAyeTcA NPoBepuUTb CyMmMbl KapTO4HbIX
onepaumi. B cnydae o6HapyXeHuna
HECAHKLMOHMPOBAHHbIX KapTOYHbIX onepauui
KnneHnty Heobxoanmo obpatnTbcs B baHK.

16.3.2. [depxatenb  KapTbl He  [OAXKeH
nepepnasaTb KapTy nan gaHHblie KapTbl TpeTbum
nmuam. B cnyyae nepegayvm KapTbl UAM faHHbIX
KapTbl TpeTbuUm nnuam KAnMeHT B COOTBETCTBUM C
HacToAawmm [Jorosopom u [oroBopom Ha
Bblgauyy W 0bCny)KMBaHWE KPeAWTHOW KapTbl

HecéT NONHYO OTBETCTBEHHOCTb 3a
npousseféHHble KapTouyHble onepauun no
KapTe/gaHHbiM KapTbl.

16.3.3. Ecan [depxatenb KapTbl nnaHupyet

NOCETUTb CTPAHbl C MNOBbIWEHHbIM YPOBHEM
pucka, KnaneHTy Heobxoaumo o06paTUTbCA C
NMCbMeHHbIM  3asBneHMem B baHK ana
OTKpbITMA agoctyna Ha O6HanuumBaHue no
KapTte, npn atom KnneHT HEeCET OTBETCTBEHHOCTb
32 KapTouHble onepaumu B CTpaHax C
NOBbIWEHHbIM YPOBHEM pPUCKA. O4HAKO AAHHbIN
nepeyeHb MOXKeT ObITb M3MeHEH BbaHKom npwu
BK/IOYEHUU/UCKNIOYEHUN CTPaH M3 CMKUCKa
CTPaH C MOBbIWEHHbIM  YPOBHEM  PUCK],

" D/IeKTPOHAYK TY3MOKTYH K/iaBuaTypacbiHAa

TePUAUN  KaTKaH NMANH-kopayH CaHAbIK
KOMOMHALMACbIH 34  KMmre Kepresbeere
MUALETTYY.

16.2.4 bupgen e ap b6aliKa 31eKTPOHAYK
Ty3MeKTepae YybakbIT apanbikka Kapabal yu
KONy KaTyy Tyypa amec MUH-Kkog Kuprusunce,
TOPTYHUYY KaTa KeTKeH ydyypaa baHK KapTaHbl
yekTenT (bereTTeiT), an KapTa OaHKomaTTa
KapManbIn KanaT »Ke KbI3MaT KepceTyy KahblHaa
)K€ HaKTafal ak4ya 6epyy NYHKTYHAQ afblHaT,
KblpAaaN TaKTaNraHra YemmH.

16.2.5 DSrep onepauua Kapta  apKblayy
ABTOMATTbIK TYPAe bipacTanca, baHK aHbl KapTa
93CM ©3Y *KacaraH Aen 3cenTeunT.

16.3 KapraHbl KONaoHyy

16.3.1 HKappgap e3yHyH 23cen  6otoHYa
KOUYYPMOCYH KaHa KOpnopaTUMBAWK KPeauTTUK
KapTa 0OoOlHYa KeuyypmeHy, alpblkya u4eT
ONKeNepAeH KenreHaeH KUMUH TeKlepyyre
MUNOETTYY. KapTa onepaunanapbiHbiH
CYMMANapblH Aa Tak TeKWwepyycy CyHywTanar.
Jrep  ypyKcatcbi3  KapTa  onepaumanapbl
aHblKTanca, Kappap bBaHKTbIH  gaperuHe
KanpblNbiLWbl KEPEK.

16.3.2 KapTa 3acu KapTaHbl e KapTa Tyypanyy
MaanblMaTTapAbl YYYHUY KaKTapra eTkepyn
bepbewn Kepek. 3repae KapTa e aHblH
MaasnbiMaTTapbl YYyH4Yy »KaKTapra 6epwunce,
Kapgap ywyn Keavwumre KaHa KpeauTTUK

KapTaHbl bepyy aHa Teihnee 6oloHYa
Kennwwumre bINAMbIK KapTa/KapTa
Maa/ibiIMaTTapbl 60otoHYa KYPry3yareH
onepauuanap Y4YyH TO/NYK KOOMKEPYUUIMUK

Taprart.
16.3.3 DJrep KapTa 33CU KOPKYHYyY AO€HM31n
oropy enkenepre bapyyHy niaHgan »KaTtca,
Kapaap 6aHKTaH akyaHbl KapTa apKblayy anyy
MYMKYHUYAYTYH — @uyyHy  CypaHraH Kasyy
KY3YHOOry apbl3 MeHeH Kaupbl/ibilbl Kepek.
byn yuypaa Kapaap KOPKYHyY AeHr331 }Koropy
©NKeNepae KyprysyareH Kapta onepaumanapbl
YUYYH KOOMKepuYunuKk TapTtat. bBupok, 6yn
enkenepayH Tudmecu  baHK  TapabblHaH
©3repTy/yWy MYMKYH, aHa 6yn Tyypanyy
MaanbiMaT bBaHKTbIH pacmuii  Beb-canTbiHAA
*KapblanaHar.
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nHdopmauma o Kotopbix Nybankyetca Ha Web-
canTe baHKa.

16.3.4. [Ona nposeaeHuUA KapTo4HbIX
onepauuin [epxatenb Kaptbl npeavasnser
KapTy  Kaccupy  nyHKTa  06Cay»KmBaHuA

(Mpeanpuatua obcnykmeaHmMa unn baHka) mnm
coBeplaeT gencTema ¢ baHKkomaTtom B pexume
camoobcnykmaHma.  Mpu oCyLLecTBAeHUMU
KapTouHbix onepaunit no beckoHTakTHOM KapTe
KnueHT BMNpaBe CcamoOCTOATENbHO MNpPOBecTH
KapTouHyto onepaumio HEeCKOHTAKTHOrO
cumTbiBaHMA MOC-TepMmuHanom HeobxoaMmol
nHoéopmauum ¢ KapTtbl, He nepepasan
beckoHTaKTHyt0 KapTy Kaccupy [peanpuaTtua
obcnyKmMBaHMA, NYyTEM MNOAHECEeHWUA KapTbl K
NOC-tepmunHany, noagepumearowemy
GECKOHTaKTHYIO TEXHO/IOTUIO.

16.3.5. Kaccup Bnpase notpeboBatb Yy
npeabasuTens KapTbl NOKYMEHT,
YyA0CTOBEPAOLINI ero  JINYHOCTb. Mpun

OTCYTCTBUM AOKYMEHTa Kaccmp Bnpase OTKasaTb
HepxkaTtento KapTbl B npoBegeHnn KapToyHoM
onepaumu.

16.3.6. Habop NnpaBUIbHOrO MNH-koAaa
aBnaeTcA nopydyeHuem [epxkatena KapTtbl Ha
cnucaHne cymmbl KapToyHoM onepauum c
baHKoBCcKoro cyeTa KnunenTa/KpeantHoro
ammuTa.

16.3.7. Kaccup Bnpase 3ageprkatb Kapty no
BblIACHEHMA 0O6CTOATENLCTB, COFNAaCHO YCA0BUAM
n.n. 16.2.4 HactoAwero [Jorosopa.

16.4. MNonb3oBaHue KapToih Ans noayyeHus
Ha/JIMYHbIX OeHer:

16.4.1. baHK pekomeHayeT [eprKatento KapTbl
ocyuwectsnatb  KapToyHble  onepauun B
baHKOMaTax, YCTaHOB/NEHHbIX B 6e30MnacHbIX
MecTax.

16.4.2. B cnyyae HaxoxaeHua nobamsoctn ot
baHKOMaTa TpeTbux NuL, KOTOpble BbI3bIBAKOT

nopospeHue, [eprkatento Kapty caeayert
BblOpaTb 6Oonee nogxoaswee Bpemsa A41A
NCNoab30BaHUA baHKkomaTa nam

BOCNO/Ib30BaTbCA APYrnm baHKomaTom.

16.4.3. TMepen wucnonb3doBaHMem baHkomara
OepkaTtento KapTy Heobxo4MMO OCMOTPETbL ero
Ha HanuMune L[ONOJHUTE/NbHbIX YCTPOMWCTB, He
COOTBETCTBYIOWNX  €ro KOHCTPYKLMU 7
pacnosioXeHHbIX B mecTte Habopa [MWH-Koaa
nnan B mecte (Nnpopesb), NpeaHa3Ha4YeHHOM AnA

16.3.4 Kaprta apKblayy KYPrysynreH
onepaumanapApl aTtkapyy YYyH KapTa 233cu
TEeNNee  NYHKTYHYH  (KbI3MaT  KepceTyy4y

MLWKaHaHbIH e BaHKTbIH) KaccupuHe KapTaHbl
KepceTeT e 6aHKoMaTTa e3 andblHYa Telnee
peXMmuHae Ul-apaKeTTepam ¥acanT.
BalinaHbllWCbI3 KapTa MEHeH KapTa apKbiayy
XYprysynareH onepauuaHbl Kapgap Teinee
NMYHKTYHYH KaccupuHe Kapta bepbecTeH,
KapTaHbl 6aNaHbILLCHI3 TEXHONOTUAHDI
KongoroH NMOC-TepMUHANTa aKbiHAATYY KONy
MEHEH KepeKTyy MaanbiMaTTbl OKymn, 3
anJblH4Ya ¥acal anar.

16.3.5 Kaccup KapTa KepceTyyyyaeH aHbIH
eke Kybenyk OKYMEHTUHM Tanan Kblia anar.
drepae [OKYMEHT KOK 60s1co, Kaccup KapTta
93CM KapTa apKblayy onepauua XyprysyyaeH
6aLl TapTyyra yKyKTyy.

16.3.6 Tyypa lNMH-Koaay KMPrusyy KapTa 33cu
TapabblHaH KapTa apKbllyy onepauuaHbIH
cymmacblH KappapablH 6aHK 3cebuHeH Xe
KPeauTTUK NIMMUTTEH uYblrapbin anyy 6oroH4Ya
TanwbIpMa KaTapbl acenTenert.

16.3.7 Kaccup KapTara 6annaHbIWTYY
Kargamnapapl TaKTOO MAKCaTblHAQ KapTaHbl
16.2.4-nyHKTTarbl WapTTapra blnanblKk Kapman

Typyyra yKyKtyy.

16.4 KapTaHbl KOA4OHYN HAaKTanam akya anyy:
16.4.1 bBaHK KapTa 93Cmn KapTasblK
onepauunanapabl Kooncys YKaurawkaH

6aHKoMaTTapaa *KYpPrysyyHy CyHyLITanT.

16.4.2 Sreppe 6aHKOMaTTbIH
WEKTYY Y4YYHYy »KaKkTap 60sco, KapTa 33cu
6aHKOMaTTbl  KONAOHYY  YYYH  bIHrainayy
ybakbITTbl TaHgan e 6awka 6GaHKoMaTTbl
nanzanaHyy Kepek.

KaHblHAA

16.4.3 baHKOMaTTbl KONAOHYY anablHAA KapTa
33cn aHbiH MUH-KoA, Knprusyydy b6enyry xe
KapTa canyy YYyH apHanraH Tewurn CbIAaKTyy
KepnepuHae Kowymya Kabayynap 6ap-KoryH
TeKwepuwn 3apbin  (Mucansl, [MUH-koaay
KUPrusyy KNlaBMATYypPaCbIHbIH Tyypa
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npuéma KapT (Hanpumep, HaAMuME HEPOBHO

YCTaHOBNEHHOW KnasuaTtypbl Habopa [MUH-
Koga). B cnyyae  obHapy)KeHMAa  TaKuX
OOMOMIHUTENbHbIX YCTPOMCTB Ha baHKkomarte
LDepxxatento  KapTbl He  pekomeHayeTcA
cosepLaTb KapTouHble onepaumu BO
nsberkaHme HacTynieHuA HeraTUBHbIX

nocneactsnin gna lepkatena Kaprol.

16.4.4. [epxatento KapTbl He peKomeHayeTcA
HabupaTb [MWH-Kog TakMum o6pasom, 4YTOObI
TpeTbu anua, HaxogALwmecs B
HenocpeacTBeHHOM 6nm3ocTM OT baHKomarTa,
cmornun yeuaetb MUH-koa. Mpu Habope MUH-

Koga [epxatento KapTtbl pekomeHayeTca
NPUKPbITb KNaBnaTtypy.

16.4.5. Kak npaBuao, HaauyHble AeHbrn
BblgatotcA no Kapte B BaawoTe  CTpaHbl

npebbiBaHMA. B HEKOTOPbIX CTpaHax 4acToTa U
MaKCMMaibHaA CyMMa Bbla4uu HaIMYHbIX AeHer
no Kapte MmoryT OrpaHNYMBaTbLCA
3aKOHOZATeNIbCTBOM MM BAHKOM, BblAAOLLMM
Ha/IMYHbIE AEHbIU.

16.4.6. Mo npasuaam MeayHapoaHoW
NNATEXKHOM CUCTEMbI MYHKT BblAa4Yn HaZIMYHbIX
OeHer He Bnpase B3uMMaTb ¢ [eprkaTtena Kaptobl
OOMONHUTENbHOE KOMMCCUOHHOE
BO3HarpaxkaeHue (He oTHocaweeca K Tapudam
BaHKa mMan apyrux Kommepyeckux 6aHKoB) 3a
BblAayy HaAuW4HbIX geHer no Kapte. B caydae
B3MMaHWUA [O0MNOAHUTENBHOTO KOMWCCMOHHOIO
BO3HarparkgeHua [epxkateno KapTbl Ao0KeH
6bITb  NponHPOpPMMPOBAH O  B3MMaHUMU
O0MONIHUTENbHOMN Kommccum nepeg
nposegeHnem KapToyHoi onepauum U MMeTb
BO3MOXHOCTb OTKa3aTbCsA OT ee NpoBeAeHUA.
BaHK He HeCET OTBETCTBEHHOCTM 33 AaHHbIN BUA,
BO3Harpa*kaeHuun.

16.4.7. Echm B baHKkomaTe ycTaHOB/EHa
KOMMUCCUA 3@ CHATUE HANNYHbBIX [OEHEXHbIX
CpeacTs, TO pa3mep KOMUCCMM M CyMmMa Ha
BblAayy A0/KHA ObITb YETKO YKa3aHa Ha 3KpaHe
baHKomaTa.

16.4.8. KapTouHas onepauma ana
Aencreyrowen KapTbl npu Habope NpaBuUAbHOMO
NMNH-Koga MoKeT bObiTb  OTKAOHEHa no
cnefyrowmMm NpUYNHaM:

® 3anpalwmBaemas Cymma He MOXKeT ObiTb
BblAaHa 6aHKHOTAaMM, MMEOLWMMMUCA B KacceTax
baHKomaTa. CnepyeT 3anpawuBaTb CyMMYy,
KPaTHYO MWMHUMA/IbHOMY HOMMUHanNy 6aHKHOT,

OpHOTynbaraHbl). 3rep MbIHAAW  Kollymya
»Kabayynap Tabbinca, KapTa 33CM  KapTa
onepaumanapbiH KYPrysyyaeH anbic 6onywy
Kepek, byn KapTa 33CK YYYH Tepc KeceneTrepaeH
CaKTauT.

16.4.4 Kapta 23cm [MMH-kKopay Kuprusyyane
6aHKOMATTbIH »KaHbIHAA TYPraH Y4yHUY KaKTap
MUH-koany KepbecyH YyYyH KnaBuaTypaHbl
»Kaan Kowy cyHywTanat. [MWH-Kopgay aublK
Kbl/IbIN TEPYYASBH anbic 6oy Kepek.

16.4.5 ApatTa, KapTa apKbl/lyy HakTanam akya
KapTa 93CUHUH 60NrOHY 6/IKBHYH BaNtoOTaCbiHAA
6epunet. AlpbiM enKenepAe HaKTaslal akya
6epyy XKbIWTbIrbl }XaHa MaKcMManayy Cymmachl
Mbli3aM Ke aKya bepreH 6aHK TapabblHaH
YEKTEeNULLIN MYMKYH.

16.4.6 >Sn apanblk Tenem CUCTEMACbIHbIH
aperKeniepuHe blNlalblK, HaKTasnal akya 6epyy
NYHKTY KapTa 33cuMHeH bBaHKTbIH e balka
KOMMeEpPUMANbIK  6aHKTapabiH  TapudTepuHe
KupbereH Kolwymuya KOMMUCCUS anyyra YKYKTyy
amec. JrepAe KOWymM4ya KOMWMCCUA aNblHCa,
KapTa 33CM KapTa onepauuAcbiH KYprysyyaeH
MYpPYH Byn Komuccma Tyypanyy KabapnaHyyra
*KaHa onepaumaHbl XKyprysyygeH baw tapTyyra
YKYKTYY. BaHK MbIHAAM Kbi3MaT aKbiCbl YYYH
*KOOMKEPUUINK TapTNaunT.

16.4.7 OJrep 6aHKOMaTTa HaKTanam ak4ya anyy
YUYYH KOMUCCUA a/ibiHCA, KOMUCCUAHBIH 814emy

aHa anyyra  MYMKYH 60AroH  cymma
6aHKOMATTbIH 3KpaHblHAA TaK KepceTyaywy
KEpPEK.

16.4.8 Tyypa [MWUH-Koa KuprmusmareH ydvyppaa
03 aKTMBAYY KapTa 60toHYa onepauma TOMEHKY

cebentep MeHeH KanblbblHa Kentupuaben
Ka/bllWbl MYMKYH:

= CypanraH cymma 6aHKOMaTTbIH
KacceTanapbiHaa 6ap 6aHKHOT

HOMMHaNAAPbIHbIH Keb6enTmecy bonyLly Kepek;
6alKaya anTKaHA4a, MHCTPYKLMAAA KOPCOTYreH
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YKa3blBaeMOMY B WHCTPYKUMW K JaHHOMY
baHKkomarty;

= 3anpalwmBaeman Cymma npesbilaeT ANUMUT
pa3oBoOW BblAaun, onpegensembli rabaputamu
YyCTPOMCTBA Bblgaumn HANMYHbIX heHer
baHKomarTa. Heobxoammo pasgennTb
3anpawmBaemyo CYyMMy Ha 4acCTuM M NOBTOPUTb
onepaumio HECKO/IbKO pas.

= 3anpawmsBaemasn cymma npesblwaeT
[ocTynHyto [epxatento KapTbl cymmy AeHer.

16.4.9. MNpu pabote c baHkomaTtom baHKa
cnepyet NOMHUTb, 4YTO, €CAM BO3BpalLaemas
KapTa unu BblaaBaemble 6aHKHOTbI B TeyeHue
16 cekyHa B BbaHKomatax ¢ ¢yHKUMEN Bblaaym
AeHexHbix cpeacts U 30 cekyHa, B bBaHKomaTax ¢
dYHKUMEN BblAaYM W OEMOHUPOBAHMA Ha
BaHKOBCKMUIM CYET AleHEXKHbIX CPEACTB HE U3bATDI
Jepxkatenem KapTbl M3 yCTPOMCTBA BblAauM,
cpabotaetT cucTtema 3awmTbl U, B LenAx
coxpaHHocTK aeHer [eprkatena Kaptbl, KapTta
nan  BGaHKHOTBI  ByayT  BTAHYTblI  BHYTPb
baHKOMaTa ¥ 3agepkaHbl B CNeuuasbHOM
oTceke. B Takmx cnydvaax Bo3BpaT KapTbl ee
HeprkaTtento moxeT 6bITb NnpomsseaéH baHKom
TOJIbKO NOC/NE BbIACHEHUA NPUYMH 3a4epPrKaHNA
KapTbl, a BOCCTaHOBAEHWE CyMMbl KapTouHOM
onepauuu (Mnu ee yactu), cnnucaHHom co Cyeta
n/vnn KpeantHoro numuta KnneHta no ¢akry

ABTOpM3aLMM, MOXKeT 6ObiTb nNpousBeseHo
TONIbKO Nocne WHKaccaumm baHKomata m
YTOYHEHUA CYMMbI, WU3bATbIX [epkaTenem

KapTbl HaAWYHbIX AeHer.

16.4.10. B cnyyae obcnykmBaHma B baHkomaTtax
apyrux 6aHkos, KapTta Aeprkatens KapTtbl 6bina
n3bATa baHkomatom, TO [eprkatento KapTbl
cnepyet obpatuTbCA B MeCTHOe oTaeneHue
6aHKa, K KOTOpoMy npuHagnexut baHkomar.
Ecnn cymma HanU4YHbIX [OEHEeXHbIX CpeacTs
6blna 3a4epraHa B CNeunasbHOM OTCeke
baHKOMaTa, KnneHty HeobxogMmo c
NUcbMeHHbIM 3aaBieHnem obpaTuTbea B toboe

6nuKalillee oOTAEeNEeHMe  WUAM B CAYXKOy
noaAeprKKN KnneHTos baHKa.
16.4.11. NMpununHa 3agepkaHma KapTbl wau

HaAMYHbIX AeHer B baHKomaTte BbIACHAOTCA
baHKoM He no3gHee cneaytouwero baHKOBCKOro
AHA, cneaywowero 3a AHEmM  obpaweHua
Jeprkatena Kaptbl B baHK, ycTHO (no TenedoHy)

MUHUManNAyy 6aHKHOT HOMUHANbIHA B6eaYHYYYY
CYMMa Cypasblbl 3apblia.

» CypanraH cymma 6aHKOMATTbIH HaKTanal akya
b6epyydyy TY3MeryHyH 6up Kony ubirapyy
NMMWUTUHEH awbin KeTeT. Byn yyypaa cymma

6enyHyn, onepaums  6up  Heye  umpeT
KaWTaNnaHbILWbl KEPEK.

= CypanraH Cymma  KapTa  33CM  Y4YYH
KETKUUKTYY KaparkaTTblH CYMMaCbIHaH
oropy.

16.4.9 baHK 6aHKOMATbl MeEHeH WLWTee

y4YypyHZa KapTa 33CU KapTa ke HGaHKHOTTOpAy

yblrapyy Ty3meryHeH 16 CeKyHa uumHae
(HakTanam akya bepyy PyHKumsacbl Hap
baHKkomatTapga) e 30 cekyHO uMuMHAe

(HakTanam akuya 6epyy rKaHa 6aHK 3cebuHe
aenoHupnes ¢yHKUMACLI bap 6aHKkomaTtTapaa)
ana anbaca, KOproo cucremacbl MwTen, KapTa
K& OaHKHOTTOp OaHKOMATTbIH MYKM ©3reye
6enyryHge Kapmanbin Kanat. MblHOaW ydypaa
KapTa 33CM KapTa Kalpa KalTapbiablwbl YYYH
BaHKTbIH KapTa Kapmoo cebebu TaKTanblwWbl
KepeK. AsTopusauua  yuyypyHaa  Kapaap
3CEOMHEH Ke KpeauTTUK JIMMUTTEH asfblHraH
onepauuaHblH CyMMacbl TONYTy MEHEeH Xe

b6enykye TYPYHA® raHa 6aHKomar
KYTKapbl/IraHAaH *KaHa KapmasraH akyanapabiH
CyMMachbl TaKTanaraH COH, Ka/blbbIHA
KenTupuner.

16.4.10 drep KapTa 33cu HalwKa 6aHKTapAblH
6aHKomaTTapbiHAa TelneHreHge KapTa
6aHKomaT TapabblHaH Kapmanbin Kajaca, KapTa
3acu 6aHKomaTKa TMewenyy  OaHKTbIH
XKEPTUANKTYY 6eNyMyHe Kalpblibllibl Kepek.
drepae HakTanak akya 6aHKOMATTbIH aTaMblH
6enyryHge Kapmanbin Kanca, Kapgap Xasyy
KY3yHAery apbli3  MeHeH 6aHKKa  ’KaKblH
»KaliralwkaH KaanaraH 6enymre e bBbaHKTbIH
KapAapnapAbl KOAA0O KbI3MaTbIHA Kakpbi/biLwbl
3apbl.

16.4.11 KapTa Ke HaKTanam aK4YaHbIH
6aHKOMATTa KapMasblWwblHbIH cebebu KapTa
93cn BbaHKTaH 003eKu (TenedoH apKbinyy) xe
’Ka3yy TYPYHA® (3/N1eKTPOHAYK MoyTa apKblayy
e customercare@demirbank.kg paperune)
KavpblAraH KyHAGH KUWAWHKM BaHKTbIH v
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NN NUCbMEHHO MO 3N1EKTPOHHOM NOYTE UK Ha
aapec customercare@demirbank.kg.

16.5. MNonb3osaHue KapTtolt gna onnatobl
TOBapoOB U ycnyr MpeanpuaTuii o6cnyKnBaHmA.

16.5.1. He pekomeHgyeTca JepxaTtento KapTbl
cosepLaTb KapTouHble onepaumu B
MpegnpuaTnAx obcnyKmBaHus, He
BbI3bIBAOLLNX 40BEPUA.

16.5.2. [deprkatento KapTbl peKoMeHAayeTCcAa He
BbIMyCKaTb M3 nona 3peHua KapTty Bo Bpema
nposeaeHns KaptouyHon onepauunm n Tpebosatb
nposeaeHmsA KapTouHom onepaunmn B
npucytcteun  Lep)atena KapTbl B uenax
CHMXKEHUA PUCKA HENMPABOMEPHOro NOSyYeHuA
OAHHDbIX, YKasaHHbix Ha Kapte. [epkatento
Kaptbl Heobxogammo ybeauTtbcs, 4YTO emy
BO3BpaTMAM  MmeHHO ero Kapty nocne
coBeplweHnsa KapToyHoi onepaunu.

16.5.3. Tpwu cosepweHnn fepxatenem KapTtobl
KapTouHow onnarhbl, Kaccup MOXeT
notpebosatb [eprkatena Kaptbl BBectu MUH-
kKoa. [Mepens Habopom [MMNH-Kopga cneayer
ybeautbcs B TOM, 4TO TpeTbM AMUa,
HaxoZAlMecs B HernocpeacTBeHHOM 6s1M30CTU
ot Jeprkatena KapTbl, He CMOryT ero yBmMaeThb.

16.5.4. MNpwu COBEpLUEHUN KapTouHomn
onepauun B [lpeanpuatnn obcnyKmBaHUA
Jepxatento  KapTbl He  peKomeHAyeTcA
coobuatb o cebe [OMNONAHUTENBHYIO

nHdopmaumo. B Heobxogmmbix  caydasax
Mpepnpuatne ob6CNYXKMBAHMA MOXKET TOJIbKO
notpebosatb OT eprkatena KapTbl npeabasuTb
AOKYMEHT, YyA0CTOBEPAOLWMIMA NNYHOCTb.
16.6. bnokuposaHue KapTbi:

16.6.1. B
yTepu/xuuLeHma/mcnonb3oBaHma
Heyno/JIHOMOYEHHbIM NNLOM KapTbl/ee AaHHbIX
HeobxoaMMO HeszameannTenbHO obpaTuTbcA B
BaHK manM B rnobanbHylo cayXby nogaepiKku
KINMEHTOB, B Cay4ae HaxoxaeHua KnveHTa 3a
pybexom C YCTHbIM  WMAM  MUCbMEHHbIM
TpeboBaHnem bnokmposaHua KapTbl (ganee no
TeKcTy «TpeboBaHue»).

16.6.2. B TpeboBaHuMM yKasbiBaeTcA pamunus,
nma n otyectso [epkatena Kaptbl u, no
BO3MOXHOCTW, [ONONHUTENbHAA MHPOPMaLmA:
AaTa ero poxAaeHua, KoaoBoe C/I0BO, HOMepP U
CPOK AenctBuAa KapTbl, a TaKXKe nNpuynHa
610KknpoBaHuA. enatenbHO yKasaTb AaHHble

cnyyae

KYHYHAO© KeunkTnpunbecteH BaHKTbIH
TapabblHaH TaKTanar.

16.5 KapTtaHbl KON40HYN Tenneevy
WULWKaHanapgarbl TOBapAnap »aHa Kbi3maTTap
YUYYH Tenee.

16.5.1 KapTa 33cM UwWeHMM KapaTa anbaraH
Tenneeyy WWKaHanapAa KapTa  apKblayy
onepauuanapabl KyprysyyaeH anbic 6onywy
CYHywTanar.

16.5.2 Kapta 33cMm onepauma  yyypyHaa
KapTacblH Ke3eMenAeH 4Ybirapbooro rKaHa

onepauua KapTa 33CU KaTbllWKaH y4yypaa raHa
KYPry3yaywyH Tanan Kelayyra Tuivw. byn
KapTafgarbl  MaanbiMaTTapAblH  YPYKCATCbI3
anblHYyCyH  asailTyyra  apaam  beper.
Onepauma 6YTKEOHAOH KMIAMH KapTa 33CM ©3YHYH
KapTacblH KaMTapbin anraHblH TeKLepuLM
3apblin.

16.5.3 KapTta 33cM KapTa apKblayy Tenem
YpPrysreHae KaccupaeH NNH-koaay
KUPrM3yyHy Tasan Kbiabllwbl MYMKYH. [MAH-
Koaoay Tepyy angblHAa KapTa 33CU XKaKblHAA
TYPraH y4yH4y »KaKTap aHbl Kepe anbalbl y4yH
KaM KepyLly Kepek.

16.5.4 Telneeuy MLWKaHanapaa KapTa
apPKbINIYy Onepaumsa Kyprysyy yyypyHaa Kapra
93CM ©3YHYH KOLllyMya MaanbiMmaTbiH bepbeere
CcyHywTanaT. 3apbin  60ArOH  ydypAa raHa
Telneeyy ULLIKaHa KapTa 33CUHEH KeKe Kybenyk
OOKYMEHTUH KepCOTYYHY Tanan Kbina anart.

16.6 KapTtaHbl YeKTee:

16.6.1 Kapta e aHblH pPeKBM3UTTEPU
YKOTONTOH, yypAanraH e YPyKcaTCbl3 Y4yHUY
YKaK TapabblHaH KONAOHyAraH yvypaa, Kapaap
0apoo BaHKTbIH Ke 4YeT enkepe 6onroHAO
rnobanapik KapZapnapabl KONJ00
KbI3MATbIHbIH JapernHe OO03eKU Ke Kasyy
TYPYHAOry KapTara 4ekTee Koy Tyypasayy Tanan
MEHEH Kalpbl/blWbl KepeK (MblHAaAM Tanan
KUMWHKM TeKcTTe «Tanan» gen atanar).

16.6.2 TananTta KapTa 93CU  Tyypanyy
bamunnacbl, atbl, aTacblHbIH  aTbl  »KaHa
MYMKYHUYYAYK 60N1CO Kowymya MaanbiMmaTTap:
TYYAraH KyHy, Cblp CO3Yy, KapTa HOMepW aHa
MeeHeTy, OLWOoHAOW 31e YeKTee cebebu
KepceTyneT. bannaHbllw Y4yH [apeKk KaHa
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ONA KOHTaKTa - agpec M Homep TenedoHa.
TpeboBaHMe  cuyuTaeTca  UCXogAWMM  OT
JepxaTtena KapTel, #“  npeTeH3uMn  3a
nocneanctsna bnoknposaHma Kaptel baHkom He
NPUHMMAIOTCA.

16.6.3. TenedoHbl CNyXObI NoAaepPKKN
KnneHToB baHKa (r. Buwkek): +996(312)610610;
+996(312)610613; nouTtoBbIA agpec  ANA
Tenerpamm: 720001, r. buwkek, np. Yyn, 245.
TakXe MOXHO OTMApPaBAATb NMCbMa  Ha
customercare@demirbank.kg, nnbo nucatb
WhatsApp coobuweHns Ha +996(222)610610,
N1Mb0o 3BOHUTb MO KOPOTKOMY HOMepy 2222 ana
BCEX OMepaToOpOB COTOBOM CBA3U KbIprbl3CKOM
Pecnybnnku.

16.6.4. bnokumpoBaHue KapTbl nNpou3BOAMUTCA
He3amea/MTeNbHO B C/lyyae  YCMeLwHoMn
naeHTndumkaunm baHkom Knmenra.

16.6.5. KnnMeHT HeCcET OTBETCTBEHHOCTb 3a
KapTouHble onepaumu, OCyLWeCcTBNEHHblE A0
BnokunpoBaHua KapTbl, M ocBObOXKAaETCs OT Heé
C MOMeHTa ee baoknpoBaHuA.

16.6.6. MMocne bnoknposaHma KapTbl Ha
OCHOBAHMKU MUCbMeHHOro 3aasneHuna KnwneHTa
baHKom  BbinycKkaeTcA HoBaA Kapta no
baHKkoBcKOMY  cuyéty  KnaumeHTta, nopAnoK
aKTMBaUuM HoBoM KapTbl 1 cnocob npucesoeHumn
NMNH-kopa ocywecTtsnAeTca cornacHo 16.2
HacTosAwero Jlorosopa.

16.6.7. baHK coxpaHaeT 3a coboit npaso
onpeaennTb Mepy OTBETCTBEHHOCTU KnneHTa B
cnydae gonyuweHHon um u/wnn [depxatenem
KapTbl XanaTHOCTM Npu XpaHeHun KapTbl mau
HecobntogeHns cekpetHoctn MNH-Kopga paxe
nocne bnoknposaHua KapTbl, a TaKKe B c/iyvae
YCTaHOB/IEHMA npegHamepeHHbIX
npoTUBONpaBHbIX AencTemin eprkaTtena KapTbl.
16.7. 3apepxxaHue Kaptbl

16.7.1. 3apeprkaHme Kaptbl B [llpegnpuatum
06CcNyKMBAHUA UAN NYHKTE BblAa4yM HaNMYHbIX
AeHer Npou3BOANTCA B Cy4anx, ecnu:

= KapTa bAOKUpoBaHa,

= [[pegbasmutens Kaptbl
Lepxatenem Kapthbl,

= [lepkatenb Kaptbl 3abbin Kapty Ha mecte
nposegeHnsa KaptouHon onepaumu nocne ee
nposeaeHuA.

He ABNAeTCcA ee

TenedoH HOMeEpW KepceTyaywy CyHywTanar.
Tanan KapTa 33cu TapabbiHaH GepunareH gen
acenTeneT XKaHa KapTara YeKTee KoyaaH ynam
KEeNWN UYblKKaH KecenetTep 6o0toHYa baHKKa
[00MaT Koto16auT.

16.6.3 BaHKTbIH Kapgapnapabl KON400
KbI3MaTbIHbIH TenepoH Homypnapbl (Buwkek
Wwaapbl): +996 (312) 610610; +996 (312) 610613;
noyta gapern: 720001, Bbuwkek waapbl, Yyn
NPOCNEKTUCH, 245, OwoHgom ane
customercare@demirbank.kg 3NIEKTPOHAYK
noytacblHa KaT ubepce 6onot, WhatsApp
apkbinyy +996 (222) 610610 HomepuHe Ka3ca
60n0T, e Kbiprbi3 PecnybanKkacbiHbIH 6apablK
YIONIAYK  ONepaTopsiopyHyH 2222 KbICKa
HOMepWHe Yanca 6osorT.

16.6.4 KapTaHbl 4yekTee baHKTbiH Kapaapabl
WUIATUINKTYY TaaHYy MEHEH AapO0o0 Kyprysyner.

16.6.5 Kaprtara 4yeKTee KoOwW/AraHAaH MypyH
KYPry3ynireH Kapta  onepaumsanapbl  Y4YyH
oonkepunnuk Kapgapra Tuewenyy, 4YekTee
KO/IraHAaH KMMKUH XKOoOoNnKepunnuk KapaapaaH
aNblHbIN CafblHaT.

16.6.6 Kaptara 4YeKTe®  KOWJAraH  COH,
KapaapaaH Kasyy Ky3yHAery Tasan anbiHbim,
BaHkTbiH Kappap acebu 60loHYA *KaHbl KapTa
yblrapblnaT. MKaHpl KapTaHbl AKTUBAELWTUPYY
TapTnobm xaHa MUH-Kog Gepyy bikmachbl yliyn
KennwunmanH 16.2-nyHKTyHAarbigai 6onor.

16.6.7 baHK KapTaHbl caktoogo e [IUH-
KoAAyH KynyanyynyryH 6y3yyaa Kapgap ke
KapTa 23cu  TapabblHaH  KblAMbIWTYY Ke
byMpyTma HermsmMHae KacajiraH apakeTrep
YYYH, OWOHAOM  3/7e  KapTara  YeKkTee
KOlONraHAaH KUAWH Aa, KapaapapiH
YKOOMKEPUYUIUTMH aHBIKTOOTO YKYKTYY.

16.7 KaptaHbl Kapmoo

16.7.1 HKapTaHbl Telneeuy WLWIKaHaga Ke
HaKTasalh ak4ya Oepyy MNYHKTYHAA TOMOHKY
yuypaapga Kapmoo Kyprysynert:

= KapTa YeKTenreH,

= KapTaHbl KOPCeTYN KaTKaH ajam KapTa 33cu
amec,

= KapTa 33cM KapTa onepauunaAcbl aaKTaraH COH,
KapTaHbl KanTbIPbIn KeTKeH.
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16.7.2. 3apeprkaHme KapTbl npou3BoauTCcA
BaHKOmMaTOM, Kaccupom MpeanpuaTna
06CNYKMBAHMA MW NYHKTA BbIAAYN HAZINYHDIX,
coTpyaHuUkom baHkKa. lMpu 3agepxaHnm Kaptobl
(33 wucknoueHMem cnyvaeB 3agepkaHuA ee
BaHKOMATOM) COCTaBAAETCA COOTBETCTBYHOLIMIA
aKT.

16.7.3. TMpunymnHa 3ajepKaHna KapTbl
BblACHAeTcA baHKOM He nosgHee cneaytowero
baHKOBCKOro pAgHA, cnegylowero 3a AHEM
obpaweHuns [Oepxkatena KapTtbl B baHk wan
MecCTHOro 6aHKa - uneHa MexayHapoaHoM
NNATEXHOW CUCTEMDI, YCTHO (No TenedoHy) nnm
NMUCbMEHHO.
16.7.4. Bosspar 3a4eprKaHHOM KapTbl
npoussogutcA  baHKkOom  HenocpeAcTBEHHO
LeprKatento KapTbl nocne NPUHATMA
COOTBETCTBYIOLLErO peLeHnAa MeCTHbIM HaHKOM
nan baHKOM B C/nyyae AOCTaBKM 33a4€epKaHHOM
KapTtbl B baHK nNo nucbmeHHOMY 3aABAEHUIO
KnueHTa.

16.8. Cpok pencrena
npuocTtaHoBNeHUue 7]
nonb3oBaHua Kaproii

16.8.1. Ha KapTte yKa3biBaeTcAa gata UcreyeHusn
cpoka ee pgencrteua (mecauy, u roa). Kapra
AEeNCTBUTENbHA [0 KOHUA nociegHero AHs,
YKa3aHHOro Ha Hel mecsua. Bce npocpoyeHHble
KapTbl 610KMpYylOTCA M Noanexat caadve B baHk.

KapTbl,
npeKkpaweHme

16.8.2. B cnyyae oOTKasa OT NO/Ab30BaHUA
KapTtoit Jepxatenb KapTbl 0653aH 06paTtnthes C
COOTBETCTBYHOLWMM NMUCbMEHHbIM 3aAB/eHUEM B
baHK 1 caaTtb KapTy.

16.9. 3ameHa KapTbl nau BbINycK HOBOWA

16.9.1. 3ameHa KapTbl WM BbINYCK HOBOW
KapTbl B3ameH yTpayeHHOM NpPOM3BOAATCA Ha
OCHOBaHMMK NUCbMEHHOro 3aasneHuns
Leprkatena KapTbl, npeaoctasaeHHoro B baHk.
16.9.2. KapTta 3ameHAeTcA B CAy4asax, €cau
MCTEKAeT CPOK ee  OencTeus, KapTa
nospexaeHa, paccekpedeH NNUH-koa, a Takxke
no xenaHuto fepxatena KapTtbl. 3ameHAemasn
KapTa nognexut caadve B baHK.

16.9.3. Hosasn KapTa aBTOMATUYECKU
nepesbinyckaeTcA baHKOM NO UCTEYEHUUN CPOKA
aenctensa KapTbl, ecnm nnatexecnocobHoOCTb M
KpeauTHaa uctopua KnmeHTa, a TakKe WHble

16.7.2 KapTaHbl KapMoo b6aHKOMaT, Telieevy
MIWKaHaHbIH  Ke HaKTanah akya bepyy
NYHKTYHYH Kaccupwu, Xe BaHKTbIH Kbi3MaTKepwu
TapabblHaH XyprysyneT. baHKomaTTaH 6aluKa
yyypaapga Kapta Kapmoo Tyypanyy Tuewenyy
aKT Ty3y/ieT.

16.7.3 KapTa KapMooOHyH cebebun KapTa 33cu
BaHKTaH e 21 apanblk Teslem CUCTEMACbIHbIH
My4ye OaHKTaH KaWpblaraH KYHAOH KUAWHKK
GaHKTbIH  WUW  KYHYHA® o003ekn (TenedoH
apKblNyy) Xe }a3yy TYPYHAe TaKTanar.

16.7.4 KapTa Kapmoo Tyypanyy Y4euymm Kabbin
anraHgaH KUMAWH KapTa OaHKTbIH ©3YHeH Ty3
KapTa 33CU MeHeH 6ainaHbIWbIin KanTapblaaTt
e KapTa KapTa 33cu TapabbliHaH Kasyy
KY3YHAOry apbi3 apKblayy GaHKTbIH gapernHe
KETKMPUATEH y4yypaa KalTapbinart.

16.8 KapTaHblH MOOHeTY, KONAOHYY YKYryH
y6aKTbiINyy TOKTOTYY ’KaHAa  KOAAOHYYHY
TOKTOTYY

16.8.1 KapTaHbIH *KapaKTyy/ayK MmeeHeTy (alibl
YKaHa XKblNbl) KapTaga KepceTyareH. KapTta owon
anablH aKbIPKbl KYHY YEeWWH XKapakTyy 6osyn

caHanaT. JKapamayynyry eTKeH KapTtanap
KONAOHYyra Yektenun, baHKara KanTapbinbiwbl
Kepek.

16.8.2 HKapTta KongoHyygaH 6aw TapTyyHy
KaasiaraH KapTa 93cu baHKTaH Thewwenyy *Kasyy
KY3YHOOry apbi3 MeHEeH Kalpbiabin, KapTacblH
Tanwbipyyra MmaaeTTyy.

16.9 HKapTaHbl aAMawWwTbIpyy e *KaHbl KapTa
yblrapyy

16.9.1 KoronroH KapTa anmallTbIpblabIn Ke
OpAyHa »KaHbl KapTa u4blrapblnat, Kapta 33cu
TapabblHaH BaHKTbIH gapernHe 6epunreH xasyy
YKY3YHAery apbi3gblH HEerM3nHae.

16.9.2 KapTa TOMOHKY yyypnapga
a/IMAWTbIPbINAT: MeeHeTy byTKeHae, KapTa
3blHra ydyyparaHga, NMMNH-KoaayH Kynyanyynyry
6y3ynraHfa, OWOHAOM 371e  KapTa  33Cu
KaanaraHga. AnmawTbipbiaraH KapTta baHKka
KanTapbIbiWbl KEpeK.

16.9.3 KapTa KapPaKTYyNyK MeeHeTy
afAKTaraHgaH KMnnH arepae KapaapapiH Tenem
KOHOOMAYYAYTY, KPeaUTTUK TapbixXbl KaHa
ballKa TananTtap BaHKTbIH NYKM

eke wuwkepnep ydyyH 6GaHKTbIK 3cen auyy 6OIOHYA Kasnbl KENUWMM Ty3yy
KOHYHAe aublk odepTa (cyHyw) 23 utonb, 2026-Kbinbl BalKbl MeHeaKepauH
YKYKTYK nwwTep 60toHYa opyH 6acapbliHbiH Ne13 Teckemecu meHeH 6ekuTuareH

My6nunyHaa odpepta Ha 3akntoueHne FeHepanbHOro JoroBopa 6aHKOBCKOTO cueTa
A8 MHAMBUAYaNbHbIX NpeanpuHUmaTteneit yteepxaeHa 23 wiona 2026 roga
PacnopskeHnem Ne 13 3TM no npaBoBoi feATeNbHOCTU




Kputepum COOTBETCTBYIOT TpeboBaHuAM,
YCTAaHOB/NIEHHbIM BHYTPEHHUMU AOKYMEHTaMM
baHKa, o0 uyem baHK yBegomndetr KnwmeHTa
NtobbIM AOCTYNHBbIM CNOCO60M.

16.10. Joctyn K MHTepHET-NOKYMNKam

16.10.1. baHK 6e3 orpaHu4yeHua npegocTaBaseT

Knnenty BO3MOXHOCTb OCYLLLECTBNATL
MHTEpHET-NOKYNKM  KaK nojaeprKusatowme
TEXHO/IOTUIO 3D-Secure, TaK 7] He

noagep:kusatowme. [octyn ANA cCOBepLUeHmn
MNHTEePHET-NOKYNOK MOMeT 6biTb 3aKpbIT MO

3anBneHutio KnneHTa wauM  yepes cuctemy
«MHTepHeT-BaHKMHIY, B TOM u4ucne Ans
coBepLUeHUs NHTepHeT-NOKYNOK, He

nogaepxmsatowmnx TexHonormto 3D Secure. Mpu
coBepweHnn WHTEepPHET-MOKYNOK TOBapoB W
ycAyr  Ha  calTax/npunorKeHuax/uHTepHeT
nnowaakax/nnatpopmax, KOTOpble He
nogaepxmseatoT TEXHO/0TUI0 3D-Secure,
KapTouyHaa onepaumsa  ocCyliectsndetca B
CTaHAAPTHOM pexume (Homep, CPOK AencTBuA
Kaptbl, kKog CVV2), 6e3 BBOoga 04HOPA30BOro
naponda, npu 3tom KAMeHT camocToATeNbHO
HeceT BO3MOXKHble PUCKMU NO TakUM KapTouHbIm
onepauusam.

16.10.2. baHKk ocTaBnAeT 3a coboM npaso
M3MEHUTb NOPAAOK npoBeAeHUa WHTepHeT-

NoKynok, yeegommB KnueHta 06 3Tux
n3meHeHuax Ha Web-canTe baHka.
16.10.3. Joctyn pans [Oepxateneir Kapt K

calTam C asapTHbIMM UrpPamm OrpaHUYeH B
COOTBETCTBUMU C 3aKOHOAaTenbcTtBom KP.

16.10.4. NMpn nposBegeHnn WMHTepHeT-NOKYNOK
Hepxkatento Kaptbl Heobxogmmo ybeantbes,
yTo canT/npunoxkeHme/nHTEpHET
naowaaka/nnatpopma asnserca 6esonacHbIm.
Jepkatento KapTbl peKomeHayeTca coBepLlaTtbh
NHTEPHET-MOKYNKN TONBbKO Ha NPOBEPEHHbIX
canTax/npunoxeHnax/MHTepHeT

naowaakax/nnardopmax n coBepLuaTb
NHTEepHET-NOKYMNKW CO CBOErO KOMMbOTEPA MK
MHOTO CBOErO YCTPOWMCTBA, @ HE C YCTPOMICTB
TPETbUX AuL, rae MoryT OblTb YCTaHOB/EHbI

NPOrPaMmbI-LUMNNOHbI  U/MAU  BPEAOHOCHbIE
nporpammbl.
16.10.5. Ons obecneyeHus 6e3onacHoro

coBepLIeHns NHTepHET-NOKYNOK

OOKYMEHTTEPUHAE KepceTy/lreH TananTtapra
}oon b6epce, BaHK KapTa aBTOMaTTbiK TypAe
Kalpa u4blrapaT aHa KapTa 33CMH KaanaraH
YETKUIMKTYY KOJ1 MEHEH KabapianT.

16.10 WNHTepHeT-caTbIn anyynapra
KETKUANKTYYAYK

16.10.1 baHK Kapaapra 3D-Secure
TEXHONIOTUACBIH KONLOTOH aHa KoAgo060roH
WHTepHeT-caTbIn anyynapasl yekTeecys
KYPry3yy MYMKYHUYAYryH 6epeT. UHTepHeT-
caTbin anyynapasbi KYPrysyy YUYH
KETKUANKTYYAYK  KapgapabiH  apbi3bl  XKe
«MHTepHeT-BaHKMHI»  cUCTeMAcbl  apKblayy

abblblWbl MYMKYH, aHblH nunHae 3D-Secure
TEXHONOTMACbIH  KongoboroH  onepauyuanap
YUYH Aa. 3D-Secure TeXHOJIOTMACHIH
KongoboroH cantrapga / Tupkemenepae /
WMHTepHeT niatdopmanapaa ToBapaapAbl XKaHa
KblI3MaTTapgbl CaTbin anyy ydyypAa KapTa
onepayuuanapbl CTaHAAPTTbIK pexumae (KapTa
Homepn, meeHeTy, CVV2 Koagy) OGup Konky
cbipce3say Kuprusben kyprysynet. Kapgap
MblHAAM KapTa onepaumsnapbiHaa nanaa
601yLWy MYMKYH TOBOKeNgmKTepamn e3 angbiHya
KeTeper.

16.10.2 baHK WHTepHeT-caTbin  anyynapabl
KYPry3syy TapTMOWMH e3repTyyre YKyKTyy *KaHa
Kapaapapl 6yn esrepyynep *keHyHAe BaHKTbIH
pacmuii Beb-caliTblHAA KabapnanT.

16.10.3 KapTa 231epuMHMH Kymap OlHAapbI
KYPry3yayydy — CauTTapra  KeTKUAMKTYYAyry
Kbiprbi3  PecnybinKacbiHbIH - Mbli3aMaapbiHa
bI/TANbIK YEKTENrEeH.

16.10.4 WNHTepHeT-caTbIN
KYPrysyyzae KapTa
CaWTTbIH/TUPKEMEHUH/MHTEPHET
nnaTPopmaHbiH KOOMCY3 3KEHWUH TeKLepuLn

anyynapgbl
93CH

Kepekx. Kapaapra TeKLepuareH
canTTapaa/Tupkemenepae/vuHTepHeT
nnatbopmanapga raHa catbin  anyynapapi

XYPry3yy »aHa WHTepHeT-caTbin anyynapabl
©3YHYH KOMMNbIOTEPU Ke Oallka Ty3MeryHeH,

YUYHUYY  KaKTapAblH TY3MOKTOpPYHeH 3mec
Xypryayy  cyHywrtanat. Cebebu,  yyyHuy
YKaKTapablH TY3MOKTepPYHAe LUMNWOH

nporpammanap e 3blaHayy nporpammanap
OpHOTYATaH 60/1yLYy MYMKYH.

16.10.5 Kooncy3s uHTepHeT-caTbin anyynapgbl
Kamcbi3 Kblayy Yy4dyH 3D-Secure Kooncysayk
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pekomeHAayeTcAa coBepluaTb MHTEpHeT-NOKYNKn
Ha cainTax/npunoxeHunsax/MHTepHeT
nnowaakax/nnatdopmax, nNoALEPKUBAIOLLUX
TexHonoruo 6esonacHoctn 3D - Secure.

16.11. YperynnposaHue cnopos

16.11.1. KhmeHTy pekomeHAyeTCA COXPaHATb
Kapt-yekn pana y4yérta pacxodoBaHUA AeHer
nyTém KapToyHbIX onepauni n yperynmpoBaHma
BO3MOMHbIX CNIOPOB.

16.11.2. KnneHt BnpaBe ucTpebosaTtb oT baHKa

Konuu AOKYMEHTOB, noareepxXaaroLwmnx
NnpPaBUNbHOCTb U3BATUA AeHer no KapTO‘—IHbIM
onepaunam.

16.11.3. Mo Bcem cnopam KnneHT obpawaetcs ¢
NMUCbMEHHbIM 3anpocoM B baHK, KOTOpbIA B
Cny4vae NPUHATUA NPeTeH3MW BbICTynaeT nepes
MeXAyHAapOo4HOW NIAaTEXHOM CUCTEMOM OT
umeHn  [eprkatena  Kaptbl.  [lpasunamu
MeXAYHapO4HOM NAaTEXHOM cMcTeMbI
YCTaHOB/IEH CPOK AABHOCTU MO PAaCCMOTPEHMUIO
cnopHoh KapTtouyHoit onepauum - 120 (Cro
ABaAauaTh) AHeN co AHA ee coBeplueHms. Cnopbl
oyayT peLleHbl COrlacHO npasuaam
MeKAyHAapOAHbIX NATEXHbIX CUCTEM, KOTOPbIE
MoryT OblTb M3MeHeHbl B OAHOCTOPOHHEM
nopsake COOTBETCTBYOLLMMMU
MeKAyHapOAHbIMU NAATEXHbIMU CUCTEMAMM.
B cnyyae 060CHOBaHHOCTM npeTeH3uu baHK
BOCCTaHaBAMBaeT cymmy KapTouyHolM onepauum
Ha CuéT KnmeHTa. HeobocHoBaHHbIE NPETEH3UMU
HakasblBatoTcs MexXayHapogHOM nNAaTEXHOM
CMCTEMOIA wrpadamm, KOTOpble  MOryT
npesbiWaTtb Cymmy crnopHoit  KapTouHom
onepauuun. baHk Bnpase 6e3 cornacmna KnneHta
n3bATb co CyeToB KnneHTa, OTKPbITbIX B BaHke
wTpadbl N cymmy HeOH6OCHOBAHHOM NPETEH3UU
Leprkatena KapTtbl B 6e3aKUenTHOM NopsgKe.

17. Ycnosua no npamomy aebetoBaHuio
Cuera

17.1. B cny4vae nogayu KnneHtom
COOTBETCTBYHOLWEro 3afABNEeHMA Ha OKasaHue
ycnyrn no npamomy paebetosaHuio CueTa
KnneHTta ana onnatbl €ro perynapHbIX naaTexken
N0 KOMMYHa/IbHbIM WAM UHbIM YyCAyram, B
nopagke, ycraHoBieHHOM baHKom, bBaHK
HanpasnsaetT Heobxoaumy uHPopmauuo 06
5TOM B KOMMaHUIO, YCNyru Kotopoin 6yayt
onsaymsaTbCA nocpeacTsom npAMOro
nebetoBaHuA.

TEeXHO/IOMMACHIH
calTTapga/Tmpkemenepae/vHTepHeT
nnatopmanapga caTbin anyynapapl *Kyprysyy
CYHywTanar.

16.11 Makyngawyynapabl }eHre canyy

KON A0roH

16.11.1 Kapgap KapTa apKblayy aKya
YbIfbIMAAPbIH  3CenKe anyy aHa MYMKYH
GONrOH KaHMXangapAbl Yeyyy Y4YyH KapTa

YeKepWH CaKTOOHY CyHyLITanarT.
16.11.2 Kapgap baHKTaH KapTa onepauumanapbl
60t0HYa aKyaHbl Tyypa YblrapyyHy TacTblKTaraH
OOKYMEHTTEPAMH KeYyypMenepyH Tanan Kbina
anar.

16.11.3 bapaplk XaHxangap 6otoHYya Kapgap
BaHKTAH »Kasyy JKy3yHAery apbi3 MeHeH
KanpblnaT. drep apbi3 Herusgyy gen Tabbinca,
BaHK 20 apanbik Tenem cucTemacbl angbiHAa
KapTa 33cu TapabblHaH OKYNYYAYK KblaaT. N
apanblk TeNem CUCTEeManapbiHbIH 3pexkenepu
601OHYA KaHKan 60oHYa onepaLmAHbl KaparaH
MeeHeT 120 (XKy3 XbliblpMa) KYHAEH alnooro
TMinw. MaHKangap ISn  apanblk  Tesiem
CUCTEMANIapbIHbIH 3peXKenepu 6otoHYa Yeunner,
byn spexenepan Tuellenyy cuctemanap bup
TapanTyy Typ4e es3repte anblwart. Hernsayy
apbi3gapablH HernsmnHge BaHK KapTa
onepaumnACbIHbIH CYMMacbIH KapaapapiH
acebuHe KanblbblHA  KenTupeT. Hermnscms
apbi3gap O apanblK  Tenem  cucTemacol
TapabblHaH albiNNyn canyyra anbin  Kener,
ambINNynayH  en4yemy  TanawTyy  KapTa
ONepaumACbIHbIH CYMMACbIHAH albiN KeTULWK
MYMKYH. BbaHK KapgapablH MaKynayry oK ane
KapaapablH BaHKTbIH 3cebuHeH KapTa 33cu
TapabblHAH KowAraH Hernscus apbi3 6otoH4a
anbINNynay ¥aHa cyMMa TanalwTbl anyy YKyryHa
?3.

17 DcenTteH TY3A46H TY3 aK4a anyy WwapTrapbl

17.1 Kapagap ©3YHYH acebuHeH
KOMMYHangblk e 6allka KbI3MaTTap YYyH
TYPYKTYY Tenemzepay Ty3neH-Ty3 pebetree
apKbINyy KYpPrysyy Kbi3maTblHa apbi3 bepreH
yyypaa, baHk 6yn Tyypanyy Tvewenyy KbidamaTt
KepceTyy4y KOMNaHuAra 3apbin
MaasibiIMaTTapAbl *ubeper.
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17.2. KnueHnt o06A3yeTcs obecneuymBaTb Ha
cBoém CyéTe B HALMOHANLHOW BaNOTE CyMMY,
O0CTAaTOYHYIO 414 ONJaTbl BCEX YCAYT, KOTOpble
OH XenaeT onsayneatb NOCPeACTBOM MPAMOro
nebetoBaHMA, W cornaceH, 4yto baHk Oyaer
B3MMATb KOMMUCCUIO 33 3Ty YCAYry B pasmepe,
YCTaHOB/IEHHOM Tapudamm baHkKa, B
6e3akuenTHOM nopsgKe MNyTémM  CnMUcaHus
CyMMbl Komucemun co Cyeta KnmeHta. B cnydae
otcytcTBMA cpeacts Ha Cuete KnmeHTta B
HaUMOHANbHOM BaNkOTE WU NPU YCAOBUM, 4YTO
KnneHT Bblpasun KenaHme O CAUCAHUMU
COOTBETCTBYHOLWEN CYMMbI N1aTeXa No cucteme
npamoro aebetoBaHuAa co CyeToB B Apyrow
Ba/loTe B NOC/eA0BaTE/NIbHOCTM, YKasaHHOMN B

3aaBneHnn KnueHTta, baHK ocyuwecTsaser
nnatex " B3MMaHue KOMMccum o
COOTBETCTBYHOLWETO Cyerta KnneHra B
WHOCTPAHHOM  Ba/NlOTe C  KOHBepTauuen

Heob6Xxo4MMOM CyMMbl B COMbI NO KypCy NOKYMKK
COOTBETCTBYIOWEN Ba/toOTbl, YCTAHOBNEHHOMY
BaHKOM Ha MOMEHT TaKoW KOHBEPTALMW.

17.3. KnmeHT camocToATeNbHO KOHTpOAUpyeT
KOPPEKTHOCTb CYMM, NogJeKalmx K onsiate u
0653yeTca CaMoCTOATE/IbHO YPeryamposaTtb Bce
BO3MOMKHble CMOPbl M BOMPOCHI B 3TOW CBA3U C

KOMMaHuen, ycnyrm KOoTOpom oyayt
onia4ymBaTbCA nocpeacTsom NPAMOro
nebetoBaHma. B cnyyae ecam KnmeHT He
corflaceH C CYMMOM nnaTerka, YyKasaHHOM B
cyeTe Ha oOnnaTty, BbICTAaBEHHOM  emy
KOMMaHuen, ycayru KOTOpOM byayT
onnaynsaTbCA nocpeacTBom npAamoro

nebetoBaHma, To KAMeHT BnpaBe OTMEHUTb
npamoe pgebeTtoBaHMe, €ro cyeta AaHHOM
KomnaHuen, ysegommB 06 3Tom baHK B
nucbMeHHolt dopme He nosgHee 1 (ogHoro)
KafeHgapHoOro AHA €O  AHA  NOJy4yeHus
KnnMeHTOM OT KOMNaHMM cyeTa Ha onAaTy.

17.4. KnueHT HacToAWMM NoaTBepKAaeT, yYTo
BaHK He HecéT OTBEeTCTBEHHOCTb 3a /tobble
WwTpadHble CaHKLMH, KOoTOpble oyayT
HaumcaeHbl KAneHTy KomnaHuMeW, OKasaBLUen
ycnyry KnmeHTy, n Kotopas He Bblia onsavyeHa
BaHkoMm no cucteme npamoro gebetoBaHWA B
cBA3n C oTcytctBMem Ha Cyéte KnueHTa
HeobXxoaMMOM CyMMbl AEHEMHbIX CPeacTB B
OEeHb niaTexKa.

17.2 Kappap ©3yHYH 3cebuHae yayTTyK
BanloTaZa Ty34eH-Ty3 paebeTtee  apKblayy
TONOeHY KaanaraH OapAblK Kbl3maTTap Y4yH
KETUWTYY cymma 6osyycyHa MUALETTYY KaHa
BaHK 6yn KbI3MaT Y4yH KOMMUCCUAHBI BaHKTbIH
TapudTepuHae 6enrnneHreH enyemas,
KapaapAabiH acebuHeH MaKyngaiwnaraH
TAapTMNATE 4bIrapbin anyy YKyryHa 33. drepge
acebuHae  ynyTTyK BasoTaga Kapaxar
xetuwceus  6onco, KaHa Kappap e3yHyH
apbi3blHAa b6enrwnereH TaptTunTe  6awka
Ba/itoTanapaarbl 3cenTepaeH akya 4blrapbin
TeNeeHy Kaanaca, baHK KepeKkTyy CyMMmaHbl
COMIo KOHBEPTAUMAN00 MeHeH ballKa acenTeH
Tenemay ¥aHa KOMUCCUAHbBI Yblrapar.

17.3 Kappap teneHyyre Tuinw 601roH cymma
Tyypa 3KEeHAMUIMH 63 anAblH4a Ke3emenaent
aHa KbI3maT KepceTyynepy Ty3 aebettee
apKblyy TeNBHYY4Y KOMMaHMA MeHeH Hapablk
MYMKYH 6ONrOH Tanaw-TapTbllTapabl *KaHa
cypoosiopAy ©3 anAblHya KeHre canyyra
munaeTtyy. Irepae Kapaap, Ty3 aebetree xony
MEHEH KbI3MaTTapbl YYyH Te/ieHe TypraH
KOMNAHWA TapabblHAH CyHyWTanraH Tenem
acebuHae  KOpCeTyAreH Ccymmara  Makyn
6onboco, aHaa Kapaap byn KomnaHuAra Kapara
Ty3 pnebeTrteeHy KaHa aHblH  3CenTepuH
TOKTOTYYra VYKyKTyy. byn Tyypanyy baHKKa
KOMNaHUAAaH Tenem 3CebuH anraH KyHAeH
TapTbin 1 (bup) KaneHgapAblK KYHAYH MuMHAE
YKa3yy Ky3yHAe Kabapnalibl Kepek.

17.4 Kapgap ywyHy mMeHeH ara KepceTyareH
KbI3MaTTbl Te/IOW YYYH TONIOM KYHYHAO 3apbin
6ONrOH aKya KapaKaTTapblHblH  CyMMachl
KapaapaplH  3cebuHae  *KOK  60OAroHyHa
6alinaHbiwTyy BaHK TapabbiHaH Ty3 AebeTtee
TyTyMy 60lOHYa TeneHbereHy y4yyH KbiamaT
KepceTyydyy KomnaHusa TapabblHaH Kowyn
acenTenrex ap KaHaaun asanynayk
CaHKUMANap Y4yH BaHK XOOMKepyYunuK anbin
KYp66W TypraHbiH TaCTbIKTaNT.
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17.5. B cayyae ecam B AeHb naaTexa no
npamomy aebeTtoBaHMIO AEHEXHbIX CPeACTB Ha
Cuéte KnumeHta OyaeTr HepocTaToyHo, bBaHK
OTKa)KeT B NMpoOBeAEHUM NaaTexa No cucreme
npamoro aebetoBaHWs U B3MmaeT Cc KnueHTa
KOMUCCMIO B pa3mepe,  YCTaHOBAEHHOM
Tapudammn baHKa, 3a TaKOM OTKas3.

17.6. B cnyyae, ecanm Ha Cuéte/ax KnueHTa
OyneT HeAOCTAaTOMHO AEHEMHbIX CpencTs Ans
onnatbl NaaTtexen no npamomy aebeToBaHUIO
Tpu pas3a u b6onee, baHK BNpaBe OTKAOYUTb
KnneHnta ot ycnyru npamoro aebetoBaHua U
nM3BeCcTMTb 06 3TOM nonyyaTena AeHeXKHbIX
cpeacts  ANA  NpeKpaweHWA  HanpasneHusA
NNATEKHbIX TpeboBaHui B BaHk.
Bo3obHoBNEHWE NpeaoCTaBAEHUA YCAYyrK no
npamomy aebeToBaHMO B 3TOM  C/yyae
BO3MOXHO NO ycmoTpeHuto baHKa Ha
OCHOBaHMKU NNCbMEHHOTrO 3aAaBneHna KnneHra.
17.7. O KenaHunm OTKasaTbCA OT YCAyru
npamoro  aAebetoBaHua  KaneHT  06dA3aH
yBegomuTb baHK B NMCbMeHHON dopme He

meHee, 4yem 3a 30 (TpuauaTb) AHeM Ao
npeanonaraemon [AaTtbl OTKasa OT JaHHOM
ycnyru.

18. Ycnosus Bbinycka u o06cnyKmusaHus
KpeauUTHOM KapTbl

18.1. /lumnT no KpegutHOM Kapte Oyaet
npepoctasnatbca KaneHty c¢ odpopmneHvem
cooTsetcTBytowero CornaweHna Ha Bblgayy u
obcnyKMBaHWe KpeguTHOM KapTbl, B KOTOPOM
6yayT OroBopeHbl  KOHKPETHble  YyCNoBUA
YCTaHOBNEHUA NIMMUTOB MO KPeaAUTHOWN KapTe:
YCNOBMA O MAKCMMaNbHbIX JIMMWUTAX, €ro
pasmep, [o4oBas  MPOUEHTHAA  CTaBKa,
npepocTasasemoe obecneyeHune (3anor,
NOPYYUTENBLCTBO) U Apyrue ycnosua. MNpu aTom
npasmMaa MO/b30BAHMA KPeaUTHON KapTou
YCTaHaB/IMBAIOTCA HACTOALLMM [1OrOBOPOM.

18.2. Hactoswmii Jorosop onpepenaer
YCNOBMA M NOPAAOK YCTaHOBAEHUA KpeanTHOro
NMMUTA  ANA  OCyLWecTBNieHMA onepauuni ¢
Mcnosb3oBaHMEM KapTbl, Bblgauun n
obcnyKmnBaHuA KapTbl, nopAaaoK
OCYLLEeCTB/IEHMA Onepauui C UCNONb30BAHNEM
KapTbl nnn ee AAHHbIX, ycnosus
npepoctasneHma Knuenty Kpeawuta, nopagok
pacyétoB, 06A3aHHOCTM M npaBa CTOPOH, U
Apyrne  NpaBOOTHOLWEHWA,  BO3HUKaKLWMe

17.5 3drepae Ty3AeH-Ty3 aebettee 6oloHYa
TONee KyHy KapaapAblH 3cebuHaern akya
KapakaTTapbl eTuwcns 6onco, baHK Ty3aeH-
TyY3 aebetree cuctemacbl 60lOHYa Tenemay
KYPry3syyaeH 6aw TapTaT aHa MblHAaW baw
TApTYy YYYH KapgapgaH baHkTblH TapudTtepu
MeHeH benrmneHreH enyemae Komuccua anart.
17.6 3drepae KapaapablH acebuHae Ty3aeH-
Ty3 AebeTTee apKbliyy Te/IemM YYyH KapaxKaT yd
KONy e aHAaH Ken xetuwcus 6onco, baHK
Kapaapapl Ty34eH-Ty3 Aebettee KbidamaTblHaH

aXblpaTtbin, Tenem  Tanantapbl  bBaHKara
KOHOTY/NIYWYH TOKTOTYY YYYH aK4ya anraH
Tapanka KabapnaWt. byn Kbi3MaTTbl Kaipa

6awTo0 BaHKTbIH YeuMmuHe KaHa KapaapablH
’Ka3yy Ky3yHAery apbi3blHa Kapawa 6onyuwy
MYMEKYH.

17.7 Kappap TY346H-TY3 neberree
Kbi3MaTblHaH 6alW TapTyyHy Kaanaca, 6yn
Tyypanyy baHKKa nnaHganraH 6aw TapTyy
KYHYHBH KemunHae 30 KyH MypyH »Kasyy
KY3YHAe Kabapnalbl Kepek.

18 KpeauTTuUK KapTaHbl Yblrapyy XaHa
TeiAnee wapTTapbl

18.1 Kpegnttuk KapTa 60toHua MmuT
Kpeanttmk KapTaHbl Oepyy rKaHa Telnee
60toHYa Tuewenyy MaKyngawyyHy Tapusaee
MmeHeH Kappapra 6epuner, aHAa KpeauTTuK
KapTa OOWHYa AumuTTEpan benrnneeHyH
KOHKPEeTTYY LWapTTapbl: MAKCUMANAyy TMMUTTEP
KOHYHA® wWapTTap, aHblH enyemy, Xblnabik
narbi3aplk YeH, 6epunyyydy Kamcbi3goo (Kypes,
KEMUNAMK) KaHa OalKa wWwapTTap LapTTanar.
MyHy MeHeH 6upre KpeauTTUK KapTaHbl
KONAOHYY 3pexenepn ywyn Keanwmm meHeH
6enrunnexer.

18.2 Ywyn Kenmwnm KapTaHbl KONAOHYY MeHeH
onepaumanapabl Kysere awblpyy, KapTtaHbl
YbIrapyy *KaHa Tennee y4yH Kpeauttmk iMMmnTTi
6eNrnneeHyH LWapTTapblH aHa TapTUM6OUH,
KapTaHbl e aHblH MaanbIMaTTapbliH KONAOHYY
MeHeH onepauuanapapl  Kysere  awblpyy
TapTMbuH, Kappapra Kpeamt 6epyy wapTrapbiH,
acenTeLyy TapTUOUH, TapanTtapaplH
MUNAETTEPUH KaHa YKYKTapblH, OWOHAOMN 3ne
Kapgap TapabbiHaH KapTaHbl e  aHbIH
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mexay baHkom w©n  KnmeHTom B CBA3M C
OCYyLLEeCTB/IEHUEM Knnentom KapTouHbIX
onepaunit ¢ ucnonbsosaHnem Kaptbl unm ee
OQHHbBIX.

18.3. Ycnosua wucnonb3oBaHuA KpeauTHOro
nmmuTa:

18.3.1.Ha ocHoBaHuM HacToAwero [orosopa,
CornaweHna Ha Bblgayy W obcayKmMBaHue

KpeauTHoM  KapTbl baHK  ycTaHaBnmBaet
KnneHTty KpeguTHblii AMmuT.

18.3.1.1. KpeauTHell nvMmnt B Lenax
obHannumMBaHUA n OCYyLLEeCTBNEHUA

eQMHOBPEMEHHbIX KapTouyHbix onepauui ¢
nomouwibto KapTbl He [0/XKEeH npeBblwaThb
CYMMY, 3KBMBANEHTHYIO cymme KpeauTHoro
NMMUTa, ycTaHoBneHHoro B CornaweHuu Ha
BblAa4yy U 0b6CAyKMBaHME KpeauTHOM KapTbl, a

CPOK BO3BpaTa AEHEXHbIX cpeacTs
yCTaHaBauBaeTcA B [laTy onnaTbl;
18.4. KpeauTHbii ANMUT no BHOBb

BbiNyLeHHON KapTe CTaHOBMTCA AOCTYMHbIM C
MOMeHTa aKtmsauum KapTtbl baHKom, a
ncnonb3oBaHne KpeauTHoro nummuta o3Hadvaet
cornacMe KnuveHta co BCeMU YCNOBUAMM
HacToAwero [lorosopa, CornaweHna Ha Bblgavy
n  obcnyKMBaHWe  KpeauTHOM  KapTbl U
Tapudamm baHka no KapToyHbim onepaumam.

18.5. KnmeHt, p[gna nononHeHUA CBOEero
KpeguTHOro nnmuTa C Uenbio OCyLLecTB/IeHUA
KapTouHbIX onepauunii cBepx YCTaHOBAEHHOrO
KpeauTHoro nmmmta Anbo Ans AOCPOYHOro
noraweHmna 3af0/KEeHHOCTU B COOTBETCTBUM C
ycnosmMaAmMKM  Hactoawero Jlorosopa, wumeeT
BO3MOHOCTb BHOCUTb AEHEeXHble CpeacTBa,
KOoTopble sBnAtoTCA oBepbanaHcom. B Takom
C/ly4ae npu ncnosab3oBaHuM KapTbl B nepsyto
ouepenb CrncbIBatoTCA cpeacTsa C
oBepbanaHca, a 3aTem CMUCbIBAOTCA cpeacTBa
3a cyeT KpegutHoro ammmnTa. baHK He B3nmaer
NPOUEHTbl WAM MHOE BO3HarparkgeHue 3a
MCnosib30BaHMe CPeacTB 3a cyeT oBepbanaHca.

18.6. CpepgctBa, MCNoOb30BaHHbIE KaneHTOM
3a cyer KpegutHoro nuMmmTa B Te4veHue
UCTEKLLEero mecaua, U Ha4MCNeHHble NPOLEHTbI
3a ucnonb3oBaHue KpegutHoro nuMmuTa,

MaanbiMaTTapblH KONAOHYY MeHeH KapTanbik
onepaumanapasl )Ky3ere awblpyycyHa
6alinaHblwTyy BbaHK  meHeH  KapaapapiH
OPTOCYHAA Kenun u4biryydy 0allka YKYKTYK
MamMunenepam aHbIKTanT.

18.3. KpeauTTuK TMMUTTU KONLOHYY WapTTapbl:

18.3.1. Ywyn KeanwumaunH, Kpeguttmk
KapTaHbl 6epyy KaHa Telhnee 60loHYa
MakynpgawyyHyH HermnsumHge baHk Kappapra
Kpeanttnk aumuttn 6enrnnenr.

18.3.1.1. KapTaHblH *Kapgambl MeHEH HaKTanamn
akya anyy KaHa O6up Konky KapTtanbik
onepauunanapabl Xy3sere awblpyy
MaKcaTbliHgarbl Kpeauttuk ammunTt KpegutTuK
KapTaHbl bepyy aHa Telhnee 6owHYa
Makyngawyyaa 6enrmneHrex Kpeanttuk
JMMUTTUH CYMMACbIHa 9KBUBANEHTTYY
CyMMaZaH awnooro TUAWLW, an 3MM aKya
KapakaTTapblH KalTapyy MeeHeTy Tenee
KYHYHA4e benrnneHert;

18.4. aHbl ublrapbiiraH Kapta 6otoHuYa
Kpegnttnk nmmut baHk TapabbiHaH KapTa
AKTUBLELWTUPUTEH yUYypL4aH TapTbIn
KeTKUAnKTYY 6onot, an smu  KpeguTtuk
NMUTTH KONOOHYY KapaapapbiH ywyn
KennwunmanH, KpeauTTuk KapTtaHbl 6epyy KaHa
Tennee 6GotoH4Ya MaKyngawyyHyH 6apaplk
wapTrapblHa  KaHa  baHKTbiH  KapTanbik
onepaumusanap 60toHuYa TapudtepuHe
MaKynayryH ounauper.

18.5. Kapgap  6enruneHreHn Kpeanttuk
AMMUTTEH awblk KapTanblk onepaumanapapl
YKY3ere awblpyy MaKcaTbiHAA 63YHYH KpeauTTmk
JIMMUTUH TONYKTOO YUYH e ywyn KeamwummaunH
WwapTTapblHa blnarblk Kapbi3gbl MEBHOTYHeH
MypAa Tenee yuyyH osepbanaHc 6onyn caHanraH
aK4a KaparkaTTapblH TEryyre MymKyH4yayry 6ap.
MbiHgalh  ydypaa  KapTaHbl  KongoHyyaa
6MpPUHYUM KesekKTe akya KaparkaTTapbl
oBepbanaHcTaH 3cenTeH 4blrapblaaT, an amu
aHOAH KMMKH KapaxkaTTap KpeguTTmk AMMUTTUH
scebuHeH acenTeH yblrapblnart. baHK
oBepbanaHcTblH  3cebMHeH  KapaxaTTapapbl
naraanaHraHaplk y4yH nanbi3gapabl e Halika
Cbili akblnapabl anbanr.

18.6. ©TKeH alabiH nunHae Kapaap TapabbiHaH
Kpeanttuk NMMUTTUH scebuHeH
narMganaHbiraH Kapaxkatrap »aHa Kedypmeae
KOPCOTY/IreH Kpeanttuk NMMAUTTU
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YKa3aHHble B BbiNUCKe, nognerkaT norawweHuto B
[aTty onnartbl.

18.7. 3a nosib3oBaHue OEHEXKHbIMMU
cpepcteammn B pamkax KpegutHoro nmmuTa,
YCTAaHOB/IEHHOTO KnneHty, nocnegHui
BbiNaaymBaeT baHKYy NpoueHTbl B pasmepe,
ycTaHoBneHHOM Tapudamm baHka, ¢ yyeTom
cnefyrowmx yCoBuit:

18.7.1.Mpwn onnaTe ToBapoBs, paboT u ycayr B
TOpProBbIX ToYKax MpeanpuAaTuin 06cnyXRMBaHMA
n/MNn NOCTaBLIMKOB yCAyr 3a cyeT KpeantHoro
ommuta € ucnonb3osaHmem  Kaptol, QR,
NHTepHeT-BaHKMHra uMAM  MHbIM  cnocobom
yAaNeHHOro/AnCTaHUMOHHOrO 06CNYKMBaAHUA,
€C/IN  TakKaa BO3MOXHOCTb NpeaocTaBieHa
BaHKom, NpOUEHTbI Ha cymmy
MCNoab30BaHHOro AMmmTa 40 [atbl onnatbl He
HaumncnawTcA. HauncneHne npoLeHToB Ha He

noraweHHyto cymmy NCNONb30BaHHOIO
KpeautHoro AuMmuta HavmHaetca ¢ [atbl
onnarsbl.

18.7.2.Mpwun 06HaNNYMBAHUK (cHATMKM

HanM4YHbIMKM) cpeacT8 3a cyeT KpepguTtHoro
MMUTa ynnaTta nNpoueHTOB 3a NOoJib30BaHue
Kpegutom B AeHb OOHanuMuuBaHuMA  He
npoun3BoAmnTCA.

18.8. baHkK Hauuncnhaet NoBbILWEHHble
NPOLEHTblI 3a KaKAbl AeHb MNPOCPOYKM Ha
CyMMYy Heonna4yeHHOW 3a[0/MKEeHHOCTU Mo
KapTouHomn onepaumu B pasmepe,
ycTaHoBneHHom Tapudamm baHKa Ha MOMEHT
COOTBETCTBYIOLLEN NPOCPOUKM.

18.9. MMpwu pacyeTte NpOLeHTOB 3a
Nonb30BaHME [EeHEeXHbIMWU cpeacTBamMuM B
pamkax KpeautHoro nmmuta baHK u KauneHTt
Ncxo[AT M3 GaKTUYECKOM NPOAOIKUTENBHOCTH
KaneHgapHoro roga " dakTnueckoro
KosmuecTsa KaneHaapHbIX AHen
NCNO/Ib30BaHWNA AEHEXKHbIX CPeacTs.

18.10. Cymma nMOBbIWEHHbIX MPOLEHTOB 3a
NMPOCPOYKY Onaatbhl CYMMbl 3a40MXKEHHOCTH,
wTpadoB 1 neHern no Boinucke B Jaty onnatbl
He pJo/kHa  npesBbiwatb 10%  (gecartb
NPOLLEHTOB) OT MCNO/Ib30BAHHOW CYyMMbl U3
Ob6uwero KpeaAUTHOro IMMUTA, YCTAHOB/IEHHOIO
BaHKkom. loBbIWEHHbIE MPOLEHTbI, HEeYCTOMKa
(wtpad, neHa) npekpaLwaeT HAYMCNAATLCA Yepes
15 aHelt ¢ MoOMeHTa HanpaBneHua baHKom
KnueHty WM3BeweHna o Havane npoueaypbl

narMganaHraHAblK YYyH yYerepuareH nambi3gap
Tenee KyHYHAe TeneHyyre (3kabblayyra) TminLL.
18.7. Kapgapra 6enrmneHreH Kpeauttuk
JAMMUTTUH  afKarbiHA4A@ aKya KapaXKaTTapblH
namMganaHraHabirbl YY4yH QaKblPKbICbl TOMOHKY
WwapTrapapl acenke anyy meHeH bBaHKkKa
BaHKTbIH TapudTepuHae benrnneHreH envemae
nambi3gapabl TONEUT:

18.7.1. KpeguTtmk  AUMWUTTUH  3cebuHeH
KapTaHbl, QR-koaay, MHTepHeT-baHKMHIan xe
apanblKTaH/AUCTAHUMANBIK TelneeHyH 6alika

bIKMACbIH KON OHYY MeHeH Tennee
WLWKaHaNapblHbIH ¥KaHa/ e KbI3MaT
KepceTyyyynepayH  cooda  TYWYHO®pYHAe
TOBapnap, XKymyLwtap ¥KaHa KbI3maT
KepCeTyynep Y4YH TOIOHTOHAe, Srepae MbiHAaM
MYMKYHYYNYK  BaHK TapabblHaH 6epwunce,
namganaHbiAraH TMMUTTMH CyMMacbiHa Tenee
KYHYHS  4YelinH naubi3gap 4Yerepunbenr.
MaiganaHbinraH KpeautTuk JVMUTTUH

TeNeHb6ereH cymmacbiHa Nambi3gapabl verepyy
Tenee KyHYHeH TapTbin b6awTanart.

18.7.2. Kpeguttmk  AMMWUTTMH  3cebuHeH
Kapa)katrapabl HakTanam anraHga (Haktanawm
aKyaHbl anyyaa), KpeauTTu nainpaanaHraHaplk

YYYH Manbi3gapabl Tenee HakTanah akya
aNbIHIaH KyHY Kyprysynoenr.
18.8. baHK KapTanblk onepauma 6otoH4Ya

Kapbi3ablH Te/NeHOereH cymmacbiHa MEeHeTy
OTYyN KeTKeH ap Oup KyH Y4YyH Tuewenyy
MO6HeTy OTKOH yyypAaarsl BaHKTbIH
TapudTtepunae 6enrmneHreH enyemae
*KOropynaTbl/iraH nabi3gapabl Yereper.

18.9. KpeguTTUK AUMMUTTUH anKarblH4a akK4ya
KaparkaTTapblH nanganaHraHablIK YYYH
nambisgapabl acenteene baHKk kaHa Kapgap
KaneHgapablKk  KblA4blH UMW XKy3yHaery
Y3aKTbIlbIH *KaHa aKya KapaxaTTapbl
nanganaHblAraH KaneHgapablK KYHAepAYH v
*KY3YHAOry CaHblH Herm3re asbiwar.

18.10. Tenee KyHyHae Keuypme 60toHYa
Kapbl34blH CYMMACbIH T6/166 MOBHOTYH 6TKepyn
XunbepreHanrun YYYH oropynaTblaraH
nambi3gapAblH, albin  NyAAapAblH - KaHa

TYYMZAAPAbIH Xannbl cymmacbkl baHK TapabblHaH
6enrmneHreH Mannbl KPeguUTTUK NUMUTTUH
navganaHboiaraH  cymmacbiHblH  10%  (oH
nanbI3blHAH) alwnooro TURNLL. Kypee
npegmeTMHe eHAypyn anyyHy 6arbiTToo Kos-
O6OCYHYH OawTanraHapIrbl XeHyHae baHk
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obpaleHns B3bICKAaHWA Ha npegmeT 3anora
(npw ero Hannunu).

18.11. Cymma  TexHuuyeckoro OsepgpadTa
OoTpaxaetca B Bbinucke u noanexKut onnate B
daty onnatbl. lMpu 3Tom BaHK Ha cymmy
TexHW4eckoro OsepgpadTa Hauucnaet
NPoLUeHTbl CO AHA, caeaylolero 3a gHem ero
BO3HWMKHOBEHUA NO AeHb ero noraweHua no
cTaBKe cornacHo Tapudam baHka.

18.12. C MOMEHTA obpasoBaHUsA
3a40M1KEeHHOCTM CpeacTBa, MOCTynatlowme Ha
KpeguTHbIM AMMUT, HanpasaaTca baHKOM Ha
noraweHune obuien cymmbl 3a40/1KEHHOCTU Ha
TEKYLLYIO ATy, NPW 3TOM, B C/ly4ae, ecin CyMma
NPOV3BEeAEHHOrO NiaTeXa HepoCcTaToudHa Ans
noraweHmna 3a40/MKeHHOCTM No KpeauTHoOmy
JIMMUTY TMOJIHOCTBbKO, B MEPBYHD oyepenp
norawaeTca CyMma OCHOBHOW 3a4,0/1KeHHOCTH
no Kpeguty, 3aTtem wusgepkkm baHKa no
NMONYYEHUIO WCMOJHEHWUA, a 3aTemMm CymMmma
HAUYMC/IEHHbIX MPOLLEHTOB, KOMWCCUMOHHOIO
BO3Harpa*k4eHuaA, HAYMC/IEHHbIX MOBbIWEHHbIX
NPOLUEHTOB M MNEHsi, eCIn WMHOM MNOPALOK He
bynet yCTaHOB/NEH 3aKOHOAATe/IbCTBOM.
[aHHbIM NOpAAOK noraweHua 3a[40M1KEeHHOCTH
MoeT bbITb n3meHeH baHKOM No 3aaBneHUIO
KnueHTa.

18.13. CTOpOHbI NOATBEPKAAIOT, yTOo
N3MeHeHMe CPOKOB M1 YC0BUIN, NPUMEHAEMBbIX K
[JocTynHOMY NnMmMWUTYy, B TOM 4MUCAE, HO He
OrpaHMYMBAACL, pa3mepa MPOLLEHTHOM CTaBKM,
CpoKa KpeanTHOro nMmmta uUan nNonb30BaHUA
MM, He ABNAKOTCA YXyALWaoWmMmmM npasa n/mnm
ysennumsawowmmmn  obasaHHoctn  Kamewra.
M3meHeHMe TaKUX YCNOBUMA MOXKET ObiTb
npousseaeHo baHKOmM B OAHOCTOPOHHEM
nopsaake C MNUCbMEHHbIM  yBeAOMIEHWEM
KaneHTa 0O TakKuMx W3MeHeHuAX, KoTopble
BCTYNalOT B CWJIYy C MOMEHTa MoJy4yeHuA
KnneHTom  BblleyKa3saHHOro yBeAOM/IEeHMUA,
AaBnaoLeroca HeoTbemaemomn 4acTbio
HacToAawero Jorosopa wn CornaweHua Ha
BblAauyy M OBCNYXMBAHWE KPEeAUTHOM KapTbl,
€C/IM  MHOM CPOK He YyKasaH B Camom
yBeAOMIEeHUU. YBegoMeHMe MOXKeT ObiTb
OTpakeHo B Bbinucke nNo KpeauTHOW KapTe,

TapabbiHaH Kapgapra bungupyy XeHeTynreH
ydyypAaH TapTtbin 15 KyH OTKeHA4eH KWWWH
YKOropynaTbinraH nambi3gapAabl, amvbin Tenemay
(ambin  nyngy, Tyymay) derepyy TOKTOTYnaT
(srepae Kypee b6ap 60nco).

18.11. TexHukanblik OBepApPaPTTbIH CyMMAaChI
Keuypmege uarbingpipblnat KaHa Tenee
KYHYHA® TeneHyyre tuiuw. byn ydyypaa BaHK
TexHuKanbik OBepapadTTbiH CymmacbiHa an

KENIMM  YblKKAaH KYHOOH KWUUAMHKW  KYHOeH
6awTan, an TeNeHreH KyHre 4veiuH BaHKTbIH
TapudTtepure blNalbIK yeH 60toHYa

nambi3gapabl yereper.
18.12. Kapbi3 Kenun YblKKaH yvyypaaH TapTbin
KpeauTTuK AMMUTKE Kennn TYLWKOH KapaaTTap

BaHK TapabblHaH y4yypAarbl KyHre KapaTta
Kapbi3gblH  annbl  CYMMacblH  Tefieere
6arbiTTanaT, MyHy MeHeH Oupre, arepae

KYPry3ynreH tenemayH cymmacbl KpepuTTuk
nMmnT 60toHYa Kapbi3gbl TONYK Tenee Y4yH
KEeTUucus 60/roH yyypaa, arepae
Mbii3amaapaa bawka Taptun 6enruneHbece,
6upuHUM KesekTe Kpegut 6OKOHYA HErmsru
Kapbi3ablH cymmachbl, aHOAH KWMIAMH aTKapyyHy
anyy 60tHYa BaHKTbIH 4bIrbiIMgapbl, an 3mu
aHOAH KWWMH  YerepuiareH nambl3aapaplH,
KOMMUCCUANBIK CbI  aKblNapAblH, YerepuireH
KoropynaTbiniraH narbi3gapablH ¥KaHa
TYYMZAApAblH Cymmacbl TeneHeT. Kapbi3gbl
TeneeHyH 6yn TapTmbu KapgapablH apbi3bl
60toHYa baHK TapabblHaH ©3repTyayLy MYMKYH.

18.13. KeTKUAnKTyy MMUTKe KaparTa
KONOOHYNyy4y MO6eHeTTepAyH KaHa
WapTTapAblH ~ e3repywy, aHblH  UYUHAe
nambi3gblk  YeHAMH  enyemy, KpeauTtuk
NIMMUTTUH Ke aHbl NalnganaHyyHyH MeeHeTy
MeHeH raHa u4ektenbecteH, KapgapabiH
YKYKTapbIH Havyapnartyyuy ¥KaHa/ ke

MUNOETTEPUH KebelnTyydyy 6onyn caHanbam
TypraHgbirblH TapanTtap TacTblKTawar. MblHaaln
WwapTrapabl e3reptyy baHK TapabbiHaH 6up
TapanTyy TapTUNTe »Ky3ere alblpblNbllWbl
MYMKYH, MbIHAA Kapaapra MbIHAAM
©3repTyy/ZIep  KOHYHAe  asyy  Ky3yHAe
6UNOMPYY KEHeTYNeT KaHa anap, arepae
6UNoMpPYYHYH e3yHge  balwka MOeeHeT
kepceTynbece, Kapaap oropyna KepceTynreH
OUNOMPYYHY anraH yyypAaH TapTbin Ky4vyHe
KMpeT »aHa an ywyn KeanmwumauH KaHa
Kpeanttnk KapTaHbl Gepyy KaHa Telnee
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n/mnu «NHTEepHeT-baHKMHre», n/vnu
onybnnkoBaHo Ha oduumanoHom Web-calite
BaHKa, U/MAn HanpaBNeHO Ha 3NEKTPOHHbIN
agpec (nocpeactsom HanpasneHua e-mail-
yBeAOM/IEHUI), N/UnnM Ha HoMep MOBWIbHOrO
TenedoHa (nocpeactsom HanpaBaeHns
UMPPOBBLIX  YyBEAOMAEHUI), W/UAM  UHBIM
cnocobom. B cnyyae ecnm KnmMeHT He cornaceH c
U3MEHEHMAMM, YKa3aHHbIMW B YBEAOMEHUMU
baHka, BaHK MmeeT npaso, B ntoboe Bpemsa ¢
MOMEHTA nonyyeHun NMUCbMEHHOTO
BO3parkeHuns KnueHTa, 3abnoknposaTb KapTy ¢
nocneayrowmMm aHHynMposaHnem KpeauTtHoro
nmmuta u Kaptel  nocne  noraweHua
3aponxeHHocTU. B nocneayrowem KpeantHoin
JIMMUT MOXKET ObITb NpeaocTasneH KnneHTy Ha
HOBbIX YCNOBMUSAX, MNPeANOXKeHHbIX baHKom w
YKa3aHHbIM B YBELOMJIEHUN.

M3meHeHne CPOKOB M YCNOBUIA, MPUMEHAEMbIX
K MCNONb30BaHHOM YacTu KpeguTHOro AMMKTa,
€CNKN 3TO yXyAwWaeT npasa u/unm ysennyumsaet
ob6s3aHHOCTM  KnueHTa, npousBoguTCcA Mo
COrNalleHUIo CTOPOH.

18.14. KnueHT paet 6e3ycnoBHOe cornacue Ha
nonyyeHme baHkom B Ntobom KpegnTHOM 6HOPO
n/mnn ot ntoboro TpeTbero NMLA, B TOM YUC/Ee B
rOCy4apCTBEHHbIX U HerocyapcTBeHHbIX
opraHax, u/vnnm u3 nbbIX MHbIX AOCTYMHbIX
NCTOYHUKOB Nto60oM HPopmaummn o KnneHte, B
TOM uyucne An4Ho uHdopmaumm o KnuenTe,
MHbOPMALMM O ero KpeauTHON UCTOPUN, O ero
[0X04aX U MMYLLECTBE, a TaKxe nboit nHom
nHbopmauum, a Takke  Knauent  paer
6e3ycnoBHoe cornacMe Ha npeaocTasBneHue
baHKom MHbOpMauumn o KaneHTe, B TOM Yncne
nHdopmaymm o cymme, CpoKax
Kpeauta/KpeguTtHoro NNMNTA, BMAax
obecneueHua mn nwbON MHOWU UMHPOpPMaLUW,
CBA3aHHOM C paHHbIM Kpegutom/KpeanTtHbim
NMMUTOM:

18.14.1.
uenbio ee
$MHAHCOBO-KpeANTHbIMM

B noboe KpeautHoe 6OpPO C
nocneayowero MCnoab3oBaHUA
YUYpEKAEHMAMU B

6otoHYa MaKyngawyyHyH axblparbic 6enyry
6onyn caHanca. bungvpyy KpeauTTMk KapTta
6otoHuya Keuypmepne, KaHa/ke «WHTepHeT-
BaHKMHrAe»  4YarbiNAblpbIAbIlWbl,  XaHa/xKe
BaHKTbIH pacmunii Web-caliTblHAa
YKapblAnaHbILWbI, ¥aHa/ ke 9NEKTPOHAYK
Aapekke  (e-mail-bunanpyynepay  KeHeTyy
apKblayy), KaHa/ke mobunguk TenedoHAyH
HoOMepuHe  (caHapunTuk  Bunaupyynepay
YKOHOTYY apKblayy), KaHa/we 6alwKa blKma
MEHEH XOeHeTynywy MyMKyYH. drepae Kapgap
BaHKTbIH bungupyycyHae KepceTyreH
©3repTyynep MeHeH Mmakyn 6onboco, baHk
KapaapaplH »Kasyy »Ky3yHAery KapLblabirbiH
aNraH y4yypgaH TapTbin KaanaraH yb6aKkra
KapTaHbl 6n0KTOOro, aHgaH KuihnH Kapbi3
TONOHTOHAOH KUNUH KpeguTTuK IMMUTTHY KaHa
KapTaHbl YKOKKO yblrapyyra YKYKTYY.
KuiinHuepask Kpeanttnk aumnt Kapgapra baHk
TapabblHaH CyHywTanraH »aHa O6wunaupyyae
KOPCOTYNreH KaHpl WapTTapaa bepuanwm
MYMKYH.

KpeguTTMk IMMUTTU NanganaHbinraH 6enyryHe
KapaTa KONAOHY/Nyy4yy MeeHeTTepAyH XaHa
LWapTTapAblH e3repyLuy, arepae 6yn KapaapabiH
YKYKTapblH HayapaaTca »KaHa/Xe MUNAeTTepuH
KebeuTce, TapanTapAblH MaKyngawyycy
60tOHYA »KY36re alblpblaaT.

18.14. Kappap baHKk TapabblHaH KaanaraH
KPeaWUTTMK BIOPOLOH »KaHa/Ke KaanaraH y4yH4y
YKaKTaH, aHblH MYMHAE MAMIEKeTTMK »KaHa
MaMNEKeTTUK 3MeC OpraHAaphaH, *KaHa/xke
KaanaraH OalkKa KeTKMAKUKTYY OynakTapgaH
Kapaap eHyHAe KaanaraH MaanbiMaTTbl, aHbIH
nunHge KappapaplH e34yk (nepcoHanaplk)
Maa/ibiIMaTTapblH, aHblH KpeauTTUK TapbiXbl,
aHbIH KMUpeLlenepn KaHa MYJIKY KOHYHAe
MaanbiMaTTapAbl, OWOHAOM 23/  KaanaraH
6aWwkKa MaanbiMaTTbl  anyyCyHa  LWaApTCbI3
MaKynayryH bepet, owoHao ane Kapaap baHk
TapabbiHaH Kapaap XeHyH4e MaanbiMaTTapabl,
aHblH MunHae KpeantTnH/KpeauTTuK AMMUTTU
CyMMachil, MEeeHeTTepy, KamCbI3400HYH
TYPNOPY KOHYHAO MaanbiMaTTapAbl KaHa ywyn
Kpeautke/Kpeauttuk numuTtke 6HainaHblWwKaH
KaanaraH 6allKa MaanbIMaTTbl TOMEHKY/iepre
6epyycyHe LWapTCbi3 MakynayryH 6epert:
18.14.1. Kbiprbia Pecnyb6anKacbIHbIH
MbIM3amaapbiHa  blNalblKk  PUHAHCI-KpeaAnT
Mmekemenepu TapabbiHaH KUMMHYEpPIIK
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COOTBETCTBUM o
Kbiprbizckoi Pecnybamku;
18.14.2. MHbIM TPETbUM IMLAM B Lenax
peannsaunm BbaHKOM COBMECTHbIX C TaKMMMU
TPETbMMU NNLAMM MPOEKTOB U/UNM NONYYEHUA
baHKkom dUHAHCKMpPOBaHMA nmbo
NpeaoCTaBAAWMM FAPAHTUM U UHblE BUAbI
obecneyeHuna no Kpeanty KnmeHTa;

3aKOHO4ATENBCTBOM

18.14.3. YNOJIHOMOYEHHbIM
rocyAapCcTBEHHbIM OpraHam B COOTBETCTBUU C
3aKoHOAaTenbCcTBOM Kblprbi3ckoit Pecny6anku.
18.15. MNocKonbKy KapTa nmeet
MeXayHapoaHoe  obpalleHuMAa B paMKax
MeXAyHapoaHOW naaTexKHou cuctembl, KnmeHt
[AeT coriacMe Ha TPAHCTPaHUYHYK nepegady
MHGOPMALMM O HEM W NPOBEAEHHbIX UM
onepaumnax B MexXAyHapOaHYO NAaTEXHYO
cucTemy.

18.16. Ycnosua nposeaeHusA KapTouHbIx
onepaunii no Kapte 1 onsiaTta 3a40/1KEHHOCTU.

18.16.1. B pamkax HactoAawero Jorosopa
n CornaweHma Ha Bblgavy u obcnyusaHue
KPeauMTHOM KapTbl C LUeAbl NpoBeaeHuA
KapTouHbix onepaunit B nopsake W Ha
YCNOBUAX, NPeayCMOTPEHHbIX  HacTOALWMM
Jorosopom wun CornaweHvem Ha Bblgady W
obcnyKuMBaHMe  KpeguTHOM  KapTbl, baHK
yctaHosun  KnaneHty  KpeauTHbIM  AMMUAT,
YyKasaHHbin B CornaweHnunM Ha Bblgayy W
obcnyKMBaHUE KPeaUTHOM KapThbl.

18.16.2. 3a ycayrm  No  nposeaeHuto
KnneHtom KapTo4HbIx onepauui C
nucrnonb3oBaHuem KpeautHoro nmmuta baHk
B3MMaeT NPOLEHTbI, Komumccuu "

BO3Harpa*kgeHua B pasmepe, YCTAaHOBJEHHOM
Tapudamu. MpoueHTbl N0 KPeauTy BKAOYAIOT B
cebsa Hasoru, npeaycMoTpeHHble
3aKoHogaTenbcTBOM Kbiprbi3ckoi Pecnybaunku.
Bce Komuccmn n MHble NNaTeXXM yKasaHbl 6e3
yyeTa Hanoros, KOTOpble B3nMatoTca baHKom ¢
KnueHTa O0NOMIHUTENBbHO cornacHo
3aKoHoaaTenbcTBy Kbiprbisckot Pecnybaukuy,
onnaty  KoTopbIx  ocywecTtsnaet  KaneHt
O0NONIHUTENbHO K CymMmam
KOMMCCUI/NOBBIWEHHbIX NPOLEeHTOB/WTpadoB

M WHbIX nnatexen. Bce Komuccun, WHble
nNaTeXXm WM HaaorM  B3MMalTCA  MNyTeEM
nebetoBaHMa bBaHKOM [JaHHOW CyMMbl CO

narMganaHyy MakcaTblHAA KaanaraH KpeauTTuK
6loporo;

18.14.2. BbaHK TapabblHaH YyWYyHAAN Y4YYHYY
YKaKTap MeHeH buprenewkeH gonboopnopay
MWKe awblpyy KaHa/»ke BaHK TapabbiHaH
Kap»KbIJIOOHY afNlyy MakcaTbiHAa DOalliKa ydyH4y
)aKTapra, e KappapgplH Kpeautn 60toHYa
KEMUNAUKTEPAMN KaHA KaMCbI3JOOHYH baluka
TYpAepyH 6epreH xaKrapra;

18.14.3. Kblprbi3 Pecnyb6anKacbIHbIH
Mbli3aMZapblHa blNaMbIK  bIMrApPbIM  YKYKTYY
MaMNeKeTTUK opraHgapra.

18.15. KapTta 3n apanblk Tenem TYTYMYHYH
ankarblH4Q 91 apanblk  KYryptymre 33
6onroHayKkTaH, Kapgap e3y *KeHyHAe KaHa e3y
TapabblHaH KYPry3yareH onepauunanap
KOHYHAO MaanbiMatrTapabl 91 apanbik Tenem
TYTYMyHA TpaHcyerapanblk eTkepyn bOepyyre
MaKynayryH 6eper.
18.16. Kapra
onepauuanapasbl

TeNee WapTTapsbl.

18.16.1. Ywyn KennwumaunH KaHa Kpeauttuk
KapTaHbl bepyy aHa Telhnee 6owHYa
MaKyngawyyHyH ankarbiHaa ywyn Keamwumae
aHa KpeauTTuK KapTaHbl 6epyy *KaHa Tennee
60toHYa MaKyngawyyna KapanaraH TapTunTe
KaHa wapTtTapga KapTanblk onepauuanapAbl

6oloHYa
XYPrysyy *KaHa

KapTtanbik
Kapbizgbl

KYPrysyy  MmakcatblHga, baHk  Kappgapra
Kpeanttmk KapTaHbl Oepyy rKaHa Telnee
60toHYa Makyngawyyaa KepCOTYNreH
Kpeanttmk ammutTtn 6enrnnegn.

18.16.2. Kapgap TapabbiHaH Kpeauttuk
NMUTTH KONOOoHYY MeHeH KapTtanbik
onepauunanapabl KYprysreHayry YUYH

KepcoeTynyy4dy KbiamaTtapra baHk Tapudtepae
benruneHrex enyemae nanbi3gapabl,
KOMMCCUANAPAbI *KaHa Cblii aKblAapAbl KAPMaWnT.

Kpeant 60toHuYa namoisgap Kbiprbi3
PecnybauKacbiHbIH MbiM3amaapblHAa KapaaraH
CanblkTapabl  ©3yYHe  KaMTblUT.  bapabik
KoMuUccuAnap  KaHa  bGawka  Tenempep

CaNiblKTapA4bl 3Cenke anbacraH KOpPCOTYNIeH,

anap Kbiprbi3 Pecnyb1MKacbIHbIH
MblM3aMZapblHa blnalblk  BaHK TapabblHaH
KapaapaaH Kowym4ya  Kapmanat, anapabl
TONOBHY Kapgap

KomuccuanapabiH/>KoropynatblaraH
nambi3gapabiH/aibin nyngapabiH »KaHa balika
TeNeMaepAyH CyMManapbiHa KoLlymuya Xy3ere

eke wuwkepnep ydyyH 6GaHKTbIK 3cen auyy 6OIOHYA Kasnbl KENUWMM Ty3yy
KOHYHAe aublk odepTa (cyHyw) 23 utonb, 2026-Kbinbl BalKbl MeHeaKepauH
YKYKTYK nwwTep 60toHYa opyH 6acapbliHbiH Ne13 Teckemecu meHeH 6ekuTuareH

My6nunyHaa odpepta Ha 3akntoueHne FeHepanbHOro JoroBopa 6aHKOBCKOTO cueTa
A8 MHAMBUAYaNbHbIX NpeanpuHUmaTteneit yteepxaeHa 23 wiona 2026 roga
PacnopskeHnem Ne 13 3TM no npaBoBoi feATeNbHOCTU




cyetoB  Knventa 6e3  AOMOAHUTENbHOrO
yBEAOM/IEHUSA WAW corfacua nocneaHero (B
6e3aKuenTHOM nopsake).

18.17. NononHeHue KpeautHoro  nnmuTta
NPOU3BOAMTCA HaAUYHBIM WMAKM BEe3HANUYHbBIM
NyTém B COOTBETCTBMWU C 3aKOHOAATE/NbCTBOM
Kbiprbi3ckon Pecnybamku.

18.18. KapTo4yHble onepaunun B lMpegnpratnax
o6cnyKmBaHMA Ha TeppuTopun Kbiprbi3cKoM

Pecny6aunku nNpoun3BoAATCA TO/IbKO B
HauMoHanbHOM BantoTe. Ecnu MMpegnpuatue
06CNyKMBAHMA  HAxOAWUTCA 3a npeaenamu
Kblprbi3ckom Pecnybnukn, KapTouHas

onepauma OCywWecTBAAETCA B HAUMOHANbHOM
Ba/ItoTe Mo Kypcy MexxayHapoaHOM NiaTeKHOM
cuctembl M/uam no Kypcy baHKka. Baniota
pacyetoB baHKa c MexayHapoaHOM NiaTeKHOM
cuctemor  onpegensetca  MexayHapogHoum
nnatexxHon cuctemon. Cymma KapTouHow
onepauuu, CcoBepLIEeHHOM nocpeacTsom
MeXAyHAapO4HOW NAATEeXHOM CUCTEMbI, B
Ba/toTE, OT/INYHOM oT Ba/tOTbI
MexayHapogHom naaTeXxHou CUCTEMBI,
KOHBEpPTMpPYeTCA B BanoTy MeayHapoaHom
NNaTeXHOW CUCTEeMbl MO  YCTaHOBJEHHOMY
MeXayHapo4HOM NAATEXHOMW CUCTEMON Kypcy
Ha [AeHb pacyetoB Cc baHKOom no AaHHOWM
KapTtouHoit onepauuun. baHK cnucbiBaeT B
6e3akuenTHOM nopagKe ¢ baHKOBCKOro cyeta
KnneHta cymmy  KaptouHon  onepauum,
9KBMBANEHTHYIO cymme KapToyHoM onepauum B
BantoTe MeayHapoaHOM NnaTeXXHON CUCTEMBI
Mo Kypcy NpOAa*KW BantoTbl, YCTaHOBIEHHOMY
BaHKOM Ha MOMeHT coBeplleHMa KapTouyHol
onepauuu. Bonee nogpobHasn cxema
KOHBepTauumM  BanwT  Npu  NpoBeaeHuun
KapTouHbix onepauuin otpaxkeHa B Pasgene 20
HacToAawero [lorosopa.

18.19. Cymma ABTOpPM3ALUMN MUCKAKOYAETCA U3
JoctynHoro nuMmuita [0 M3bATMA ee ¢
KpeauTHoro  AaMmumta MO OCHOBAHUAM,
npeaycMoTpeHHbIM HacToAwum Jlorosopom,
nmbo fo nonyvyeHma baHKom noaTBepKAEHUA,
yto  KapToyHasa onepaunA Ha  Cymmy
ABTOpM3aumm He bblna coBepLleHa.

18.20. KnneHTy npeaoctaBieHa BO3MOXXHOCTb
oCyLLecTBAATb MHTEpPHeT-NOKYNKW.

awsblpat. bapablk  KOomuccuanap,  Halwka
Tenemaep XaHa canbiktap  KappapAabiH
scenTepuHeH baHK TapabblHaH 6yn cymmaHbl
aKbIPKbICbIHBIH  KOLWYMYa BUAZMPYYCYCY3 Ke
MaKynayrycys  nebetree KONy — MeHeH
(akuenTcms TapTUNTE) Kapmanar.

18.17. Kpeanttmk AMMUTTN TONYKTOO KbIprbi3
PecnybanKacbiHbIH - Mbli3aMAapbliHa  blalbIK
HaKTanam e HaKTanam amec }Koa MEHEH XKy3ere
awblpblnar.

18.18. Kblprbi3 PecnybanKacbIHbIH
avmarbiHAarbl Tennee MIWIKaHanapbliHAa
KapTtanbik onepauuanap yayTTyK Banatotaga raHa
XKYprysynert. 3repae Tennee nwKaHacbl Kbiprois
PecnybinKacbiHbIH YernMHeH TblWKapbl Xepae
»KalrawkaH 6onco, KapTanblk onepauua 3n
apanblk Tenem TYyTYMyHyH Kypcy 6o0toHYa
)aHa/ke bBaHKTbIH Kypcy 60lOHYa yAyTTyK
Ba/lOTaZa Ky3ere awblpblnat. baHKTbIH 9n
apanblk Tenem TyTyMy MeEHeH 3cenTeLwyy
Ba/lOTaCbl /1 apanblk TeNem TyTymy TapabblHaH
aHbIKTaNaT. 91 apasiblK TeN6M TyTyMy apKblyy
On apanblk TesemM TYTYMYHYH Ba/ltOTACbIHAH
b6awkKa BanwTaga KyprysyareH KapTanbik
onepaumsaHbiH  cymmacbl  6yn  KapTtanbik
onepaumsa 6otoHYa BbaHK MeHeH 3cenTeLlyy
KYHYHO KapaTa 3/ apafblk Tenem TyTymy
TapabblHaH 6enruneHreH Kypc OOWH4Ya I
apanblk  Tenem  TYTYMYHYH  Ba/iloTacblHA
KoHBepTaumanaHat. baHK KapgapablH BaHKTbIK
acebuHeH In  apanblKk  TeNem  TYTYMYHYH
BantoTacbiHAarbl  KapTanblk  onepauuAHbIH
CyMMacblHa 3KBMBaNeHTTYy 6onroH Kapranbik
onepaumaHbiH cymmacbiH KapTanbik onepauma
XKyprysynreH  yuyypga  baHk  TapabbiHaH
6enruneHreH BankOTaHbl caTyy Kypcy 60HYa

aKUenTcus  TapTMNTe  3cenTeH  Yblrapar.
KapTanbik onepaumanapabl KYprysyyae
BaNtoTaNapabl KOHBEPTALMANOOHYH

KeHeHUpPI3K cxemacobl ywyn KeamwumanH 20-
66enyYMYyHA6 YarbliNAblpbIAraH.

18.19. ABTOpM3aUMAHbLIH  CYMMACbl  YLUYA
Kenvwwumpae KapanraH Hermsgep 60toHYa
KpeauTTMKk NUMUTTEH anblHraHra YemuH e
ABTOpU3aLMAHBIH CYMMacbIHa KapTtanbik
onepauua xyprysynbereHayry XeHyHae baHk
TapabblHaH TACTbIKTOO  a/blHrAHra  YeWuH
KeTKUANKTYY TIMMUTTEH Yblrapblnar.

18.20. Kapgapra WHTepHeT-caTbin anyynapgbl
KY36re awblpyy MyYMKYHUYAyry 6epuareH.
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18.21. KnneHT npu ocyuwectsneHnmn MHTepHeT-
MOKYMOK HACTOAWMM MOATBEPKAAET CBoe
nosHoe n 6e3ycnoBHoOe cornacue, 4To:

1) KpeantHbli nimunT KnveHTa byaet ymeHblUeH
Ha cymmy KapToyHOM onepauum u cymmy
KOMMCCUIM, NPUMEHUMbIX [NA AAHHOTO BMAA
KapTouHon onepauum baHKkOMmM n/vnu
Mpoaasuom ToBapa/ycnyru n/vnu
MeayHapoAaHOM NAaTeXKHOW cucTeMon n/mnu
baHkom [lpogasua Mo  nNpousBedeHHbIM
KnaneHTom NHTepHEeT-NOKyNKam.

2) KnneHT HeceT NONHY OTBETCTBEHHOCTb 3a
npousseseHHble  WHTEpHET-NOKYNKY, Aaxke
ecnm aTn UHTEepHEeT-NOKYNKK 6b1K
npousseaeHbl He camum KnveHTom, a nobbim
TPEeTbMM INLLOM, KOTOPOMY TaKMe JaHHble CTaau
M3BECTHbl B CBA3M C WX WCNOJIb30BaHWEM
KnneHTom BO Bpemsa ocyuwiectsaeHna NHTepHeT-
NOKYMOK, WAWN NMPU HeHaanexalwem XpaHeHuH
n/vnn mncnonb3oBaHUM KapTbl, Koraa K Kapre
UMenu [ocTyn TpeTbM Nvua, B NH0ObIX MHbIX
CNy4anax, pe3y/ibTaTOM KOTOpPbIX CTas0 Haanyume
y TpeTbux NuL AaHHbIX 0 KapTe/BupTyanbHoi
Kapte wu/uanm o KnuveHTe, nosBonswolme
ocywectsnAaTb MHTepHeT-nokynku 6e3 cornacusa
KnneHTa, B TOM 4ncne npuv nomolm aHanora
KapTbl.

18.22. KAneHT HacToAlWMM noaTBep KaaeT, yuTo
NPUHUMAET Ha cebAa BCe PUCKK, CBA3AHHbIE C:

1) BO3MOXHbIM [OCTYNOM TPETbUX UL, K
AaHHbIM  KapTbl/BupTyanbHoN KapTbl u/unn
AaHHbIM  KnaneHTa,  KoTopble  nocnegHuin
MCcnonb3oBan npu nposegeHun UHTepHeT-
noKynokK, KapTouHbix onepauun yepes [OC-
TepMuHanbl/BaHKOMATbl U MHblE YCTPOWCTBA C
MCMNONb30BaHMEM AaHHbIX KapTbl/BupTyanbHoi
KapTbl UIN ee aHanora;

2) ocywecTBNeHNEM TPETBUM INLLOM, KOTOPOMY
CTann M3BECTHbl AaHHble KapTbl/BUpTyanbHOM
KapTbl n/unn AaHHble Knventa uau MNaposnsb,
MNHTEepHET-NOKYNOK UAK  Nobbix  KapTouHbIX
onepauuit yepes NOC-TepmuHanbl/baHKoMaTbI
M MHble YCTPOWCTBA.

18.21. WHTepHeT-caTbin anyynapabl Xysere
awbipyyaa Kapaap TeMeHKynepre e3yHyH TONyK
*KaHa WAapTCbl3 MaKynayryH yuwyHy MeEHeH
TACTbIKTANT:

1) Kapgap TapabbiHaH XyprysyareH NHTepHeT-
caTbin anyynap 6otoH4Ya KapaapabiH Kpeanttuk
ammntn Kaptanblk onepaumaHbiH CYMMACbIHA
XaHa BaHK  KaHa/ke  ToBapAabl/Kbi3maT
KePCOTYYHY caTyyuy *KaHa/»Ke D1 apanblK Tenem
TYTYMYy 3KaHa/»ke CaTyy4yHyH baHKbl TapabblHaH
KapTanblK onepaumAHbiH - yWwyn Typy Y4yH
KON4OHYAYY4Y KOMMUCCUANAPAbIH CyMMacbiHa
asauTblnar.

2) Kappgap KyprysynareH WHTepHeT-caTtbin
anyynap YyyyH TOJIYK XOOMKEepYUAUK TapTarT,
aTyryn oyn NHTepHeT-caTbIN anyynap
KapaapablH o3y TapabbiHaH 3mec, Kapgap
TapabblHaH NHTepHeT-caTbIn anyynapabl
»Ky36ere awbipyy yyypyHaa anapabl KOA4OHYYra
6alnaHbiwTyy, e KapTaHbl TananTarbigam amec
CaKTOO4O »aHa/Ke KonpoHyypa, Kaprtara
YUYHUY KaKTap Kupe anraH yyypaa, YYYH4y
’aKTapra KapTa/BupTyanablk KapTa ’KaHa/xe
Kapaap XeHyHae KapaapAblH MaKynayrycys,
aHblH nynHae KapTaHblH aHaNoOryH KONAOHYY

MeHeH WHTepHeT-caTbin anyynapabl ysere
awsblpyyra MYMKYHAYK 6epyyuy
Maa/sibiMaTTapablH  6onylWyHa anbin  KenreH

KaanaraH 6awka yyypnapga 6yn maanbimatrap
b6enrnnyy 60AroH KaanaraH y4YyHUYy Kak
TapabblHaH XKypry3sysace Aarbl.

18.22. Kapgap TemeHKynepre 6amnaHbIWTyy

bapablk  TOOOKenaukTepau  e3yHe  ana
TYPraHAbITbIH YLWYHY MEHEH TaCTbIKTANT:
1) Kapgap WHTepHeT-caTbin  anyynapasi,

KapTaHblH/BUpPTyanablk KapTaHblH e aHbIH
AHaANONyHYH MaanbiMaTTapbliH KONAOHYY MeHeH
MNOC-tepmuHangap/baHkomatTap kaHa 6aluKa

Ty3yAywrep apKblAyy KapTtanbik
onepaumanapapl  Kyprysyyzae KONAOHIOH
KapTaHbiH/BupTyangbik KapTaHbIH
MaasiblMaTTapbiHa ¥KaHa/ ke KapgapapbiH

Maa/sibiMaTTapblHa YYYHYY KaKTapAblH KuUpun
KETYY MYMKYHUYYTYH®;

2) KapTaHbIH/BupTyanabik KapTaHbIH
Maa/ibiMaTTapbl ¥aHa/ ke KapaapablH
MaasibimaTtTapbl e Cbipcesy benrunyy 6onroH

YYYHUY KaK TapabblHaH WHTepHeT-caTbin
anyynapapl Ke noc-
TepMmuHangap/baHkomaTrap  KaHa  baluKa
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18.23. KnMeHT npuHMmaeT Ha cebs Bce
BO3MOMHble noTepu, ybbITKM, ywepbd u T.n.,

BO3HUKWIME B pes3ynbTate OcCyLLecTBleHUs
TpeTbum anuom NHTepHeT-NOKYMOK,
KapTo4HbIX onepauui yepes MNoc-

TepmuHanbl/6aHKOMaTbl U MHblE YCTPOWCTBA C
Mcnonb3oBaHMeM AaHHbIX KapTbl/BupTyanbHoi
KapTbl U/MAM AaHHbIX KAneHTa, U HacToAwMMm
rapaHTMpyetr, 4Yto He byaeT noaaBaTb
npeteHsnit baHKy wWAM  Kakux-nMbo MCKoB
NPOTMB HEro B TaKMX CNy4aAx, NOCKONAbKY baHK
npeaBaputeNlbHo M B NOAHOM obbeme
MHbOopMMpoBan KnmeHTa 0 BO3MOXKHbIX PUCKaX,
CBA3AHHbIX € ocywecTeneHmem WHTepHeT-
NOKynoK, KapTouHbix onepauui 4epes [loc-
TepMUHanbl/6aHKOMaTbl U UHble YCTPOMCTBA C
ncnonb3sosaHnem KapTbl/BUpTyanbHOM KapTbl
n/vnn paHHbix Knuedta. Hactoawmm KnueHt
Npu3HaeT U NoaTBEpPrKAAeT, YTO COrnaceH ¢
npeaocTas/ieHnem emy TEXHUYECKOM
BO3MOXHOCTH OCYLLEeCTBAATb UHTepHeT-
NOKynKkK, KapTouyHble onepaumun depes [loc-
TepMUHanbl/6aHKOMaTbl U UHble YCTPOMCTBA C
MCNoNb3oBaHMEM AaHHbIX KapTbl/BupTyanbHow
KapTbl /UK AaHHbIX KAneHTa, a TakKe To, YTo
OH ocBobo)aaer baHk oOT Kakoih-nmbo
OTBETCTBEHHOCTU, a baHK, COOTBETCTBEHHO, He
HeceT nepen KnneHTom OTBETCTBEHHOCTM 3a
nobble nocneacTeus, KOTOpble  MOTyT
BO3HMKHYTb AN1a KaueHTa npu npoBeaeHuu
MHTepHeT-NoOKYyNoK, KapTouHbix onepauui
yepe3 [loc-TepmuHanbl/6aHKOMaTbl U UHble
yCTpOMCTBa C NCMnosib30BaHNEM
KapTbl/BupTyanbHON KapTbl MAWU MPaBUAbHbIX
AaHHbIX KapTbl/BUpTyanbHOM KapTbl Kak caMUM
KnveHtom, Tak M ntobbiM TPETbUM ANLOM,
YNOJIHOMOYEHHbIM MAN HE YNOJHOMOYEHHbIM
KnneHtom.

TY3Y/AYWTOp apKblayy KaanaraH KapTtanbik
onepaumanapapbl *ysere alblpyycyHa.

18.23. KapTaHbIH/BupTyanapik KapTaHbIH
MaanblMaTTapblH ¥aHa/ ke KapaapAapblH
MaanblMaTTapblH KONAOHYY MEHEH YUyHUY XaK
TapabblHaH MHTepHeT-caTbin anyynapapl, MOC-
TepMuHangap/6aHKkomaTTap  KaHa  6aluKa
Ty3yAywrep apKblyy KapTtanbik
onepauunanapabl Xy3sere aALWbIPYYHYH
HaTbIMAXKACbIHAA KeNUN YblKKaH 6apAblK MYMKYH
601roH }orotyynapabl, YbIrbiMAapAabl,
3bIAHAAPAbl K.6. Kapaap e3yHe anaT ’KaHa
MbIHAAW ydypnapaa baHKKa goomatTapAbl e
ara Kaplwbl KaHgauablp 6up [oo apbisgapabl
6epbeit TypraHAbIrbiHA YWYHY MEHEH Kenuaauk
b6epet, aHTKeHM BaHk KapTaHbl/BupTyanapik

KapTaHbl )aHa/xe KapaapabiH
MaasibiIMaTTapblH KONAOHYY mMeHeH WHTepHeT-
caTbIn anyynapasl, noc-
TepmuHangap/6aHkomatrap  KaHa  HaluKa
TY3yAywTep apKblayy KapTanbik
onepauuanapabl Xy3ere awblpyyra

6alinaHbllWKaH MYMKYH 60/1roH ToboKkenaukrep
OHyHAe Kapgapra angblH ana KaHa TONYK
Kenemae maasnbimaaraH. YwyHy meHeH Kapgap
KapTaHbiH/BupTyanabik KapTaHbIH
Maa/ibIMaTTapblH XaHa/xe KapaapapbiH
Maa/ibIMaTTapblH KONZOHYY MeHeH WHTepHeT-

caTbIn anyynapasl, noc-
TepmuHangap/6aHkomatrap  KaHa  HaluKa
TY3yAywrep apKblayy KapTanbik
onepaumanapabl Ky3ere awblpyy Y4YyH ara
TEXHUKANbIK  MYMKYHUYYAYKTYH 6epuavwmnHe
MaKy/al 3KEeHOUIMH, OWoHAON 3ne BbaHKTbl

KaH4anablp O6Mp KOOMKEPUYUAUKTEH 6O0LWOTO
TYpPraHAbIrbiH, an amu baHK, TuewenyynyryHe
apawa, KappapgblH e3y TapabblHaH Aaarbl,
Kapaap TapabbliHaH birapbiM YKyK GepuareH
*Ke bIrapbim YKYK 6epunbereH KaanaraH y4yH4y
Xak TapabblHaH aarbl KapTaHbl/BupTyanapik
KapTaHbl ke KapTaHbiH/BUPTyanablK KapTaHbliH

Tyypa MaanbiMaTTapblH  KOAAOHYY MEHEeH
MHTepHeT-caTbIn anyynapasbl, noc-
TepMuHangap/6aHkomaTrap  KaHa  6aluKa
TY3yAywTep apKblyy KapTanbik
onepauuanapapl  Kyprysyygae Kapgap y4yH
KeUn uYbirbllWbl MYMKYH 60AroH KaanaraH
Kecenettep yuyH KapgapablH  angbiHga

HKOONMKEPUNIUK Taana|71 TypraHAapbirbiH TAaHbIAT
*KaHa TACTbIKTANT.
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18.24. ExXemecadHaa Bbinucka HanpaBaaeTcA
KnMeHTy no 3NeKTPOHHOM no4yTe Ha ero
3/IEKTPOHHbIN aPeC, YKa3aHHbIN B AOKYMEHTAX,
npeacTaBneHHbIX  BaHKy M nognmncaHHbIX
Knnentom. Tlpu 3TOM HenpepocrtasBneHme
agpeca 3NeKTPOoHHOoM noyTbl KnneHtom BaHKy
npu3HaeTca CropoHamm 006p0BO/IbHBIM
O0TKa3om KaneHTa oT NonyyYeHua exxemecavyHom
Bbinnckn, B Takom cnydyae KnmeHT He Bnpase
CCbINAaTbCA Ha HenojayyeHne BbinUCKNM U He
BNpaBe NpeabsaBAATb Kakue-nmbo npeteHsuu,
CBA3aHHble C 3TUM. KAMeHT Bnpase NOAyYUTb
Boinncky Ha  BymaxHOM  HocuTene B
obcnyxueatowem Knnenta punmane baHka.

18.25. HenpeabasneHue KnneHtom npeteHsnm
no Bbinucke B TeyeHue 5 (nNATn) BaHKOBCKMX
AHEN CO [OHA ee MoJlyyeHua, O3HavaeT
noaTBepXAeHMe NPaBUAbHOCTM, YKa3aHHOW B
Hel wuHbopmauuun. TMonyyeHne  BbiNMCKM
KAneHTOM no 3neKTpPOHHOM noyTe byaer
cuMTaTbCA C AaTbl  OTNpaBneHns baHKom
3/IEKTPOHHOrO CO0bLLEHUA C BbINUCKON.

18.26. Hactoawmm KnuneHT nopyyaetr baHKy
exemecayHo B [Jaty onnaaTtbl cnucblBaTb C
BbaHKoBCKOro cyeta 3agosKeHHOCTb No KapTe. B
cnyyae ecnm cpeactB Ha baHkoBcKom cuyete
Hea4oCTaTOMHO Ana onnatbl 3a40/1KEeHHOCTH,
baHK BNpaBe cnNUCbIBaTb HEAOCTAIOLLYIO CyMmMy
ANna onnatbl 3a40MKEHHOCTM € NtobbIX APYrux
6aHKoBCKMX cyeToB KnneHTa B baHke. Mpu aTom
ecnm  BanTa Apyrux OGAHKOBCKMX CYETOB
OT/INYHA OT BantoTbl 3340NKEHHOCTUN, KaneHT
corfaceH co cnucaHuem baHKom € Takux
H6aHKOBCKMX CYETOB CYMMbI, 3KBMBAJIEHTHOM
cymme 33[0/KEHHOCTH, MO Kypcy MNOKYNKu
Ba/IlOTbl, YCTAaHOBNEHHOMY BaHKOM Ha MOMEHT
TAKOro CNMcaHuA.

18.27. ObecnevyeHune

18.27.1. BaHk BnpaBe TpebosaTb OT
KnueHTta B uensax obecneyeHua HaanexKallero
ncnonHeHunsa KnmeHtom csoumx o65a3aTenibCT No
HacToAwemy Jlorosopy 3anor pgenosunta B
Ccymme, npeaycmoTpeHHol B [loroBope o
3as10re, a TakXe (ecnu aTo HeobxoAnMO) 3anor

18.24. Ap aiinbik Keuypme BaHkKa bHepuareH
*aHa Kapgap TapabblHaH Kon  KoroaraH
OOKYMeHTTepae KepceTy/reH aHbIH
9NEKTPOHAYK JapernHe 3SNeKTPOHAYK MnoyTa
apKblyy  KeHeTyner. MbliHAa Kapaap
TapabblHaH  bBaHKKa  2/71eKTPOHAYK  noyTa
OApPervMHnH bepunbewwn Tapantap TapabblHaH
KapaapapiH ap annbik KeuypmeHy anyypaH es
bIKTbIAPbI  MeHeH 6aw  TapTyycy KaTapbl
TaaHbINaT, MbIHOAN yyypaa Kapaap
KeuypMeHyH anblHbaraHAbIrbiHa TasHyyra *KaHa
byra 6annaHbIWTYY KaHganablp 6up
AooMmaTTapabl  Kowyra  yKykcy3.  Kapgap
KeuypmeHy BaHKTbIH ©3YHe Kbi3MaT KepPCOTKeH
buNManbiHaH Karas Xy3yHA4e anyyra yKyKTyy.
18.25. Kappgap TapabbliHaH KeuyypmeHy asnraH
KYHAeH TapTtbin 5 (6ew) BaHKTbIK KyHAYH
nunHae an b6otoHua A00MaTTapAbiH
KepceTynbewy, aHAga KepPCOTYNreH
MaanbIMaTTapAblH  TyypasbirblH TaCTbIKTOOHY
6unanpet. Kapaap TapabblHaH KeuypmeHy
9NEKTPOHAYK MoyTa apKblayy anyy, baHk
TapabblHaH Keuypme KamMTbiaraH 31eKTPOHAYK
OUNANPYY  KOHOTYNreH  KyHAeH  TapTbin
acenTener.

18.26. YwyHy meHeH Kapaap baHKKa alt cablH
Tenee KyHyHaoe Kapta 6otoHuya Kapbi3gbl
BaHKTbIK ~ 3cenTeH  3cenTeH  YblrapyyHy
TanwbIpar. drepae BaHKTbIK acenTeru
Kapaxkattap Kapbi3gbl Tenee yyyH »KeTulcus
60nco, baHk Kapbi3abl Te16e6 y4yH XKeTuwnereH
cymmaHbl  KapgapablH  baHkTarbl  6HalwkKa
KaanaraH ©OaHKTbIK 3CenTepuHEH 3cenTeH
yblrapyyra yKyKktyy. byn yuypaa, srepae 6awka
6aHKTbIK 3cenTepAnH BantoTacbl Kapbi3abiH
BaNtoTacblHaH bawkava 6onco, Kapgap mbiHAam
6aHKTbIK 3cenTepaeH Kapbi3gblH CymMMacbiHA
9KBMBANEHTTYY CYMMaHbl YWyHAAM 3cenTeH

yblrapyy yyypyHAa BaHkK TapabbiHaH
6enrnneHreH BaNOTaHbl caTbil  anyy Kypcy
60t0HYa  BaHKTbIH  3CEenTeH  YblrapyycyHa

MaKynayryH 6eper.

18.27. Kamcbizgoo

18.27.1. Kappap TapabbiHaH ywyn Keauwmm
60toHYa e3 MUNOETTEHMENEPUHUNH
TananTarblga  aTKApbUIbIWbIH - KAaMCbI3400
MaKcaTblHAa, baHK Kypee kKeanwummuHge
KapaaraH cymmaga [enosuTTuH KypeecyH,
owoHAoh 3ne (arepae 6yn 3apbin 60sc0)
TMewenyy Kypee KeanwumuHpe KapanraH
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UMyLLecTBa, npeaycMoTpeHHOoro
cooTBeTCcTBYOWMM JJoroBopom o 3anore.
18.27.2. B cnyyae HEeMUCNOJIHEHMA
KnneHtom cBOMXx 006s3aTenbCctB B CPOK,
YCTAHOBNEHHbIKW B  Bbinncke, baHk B
6e3akuenTHOM nopsagke, B cnyyae
npeaocrtasaeHna 3anora JenosuTta, cnucobiBaet
cymmy  3a40/mKeHHOCTM 3@  cyeT 3anora
aenosurta.

18.27.3. B caydyae  npepocTtaBaeHums

3anora [leno3uta, Npu YMEHbLUIEHUU CYMMDbI
Jenosuta baHKk 6nokunpyet Kapty KnneHta go
100%-Horo nononHeHua [enosuTta 40 CYMMblI,
yKasaHHoM B [JoroBope o 3aore.

18.27.4. Hactoawmm KnmneHt paer csoe
cornacme baHKy Ha ycTynky npasa TpeboBaHusA
no obasatenbctBam Knnenta no Kpeguty
TPETBUM JIMLUAM Ha ycmoTpeHue baHka, 6es
OOMOJIHUTENBHOTO cornacoBaHusA n/mnn
cornacua KaneHTa OTHOCUTENbHOrO TaKoro
TPETbEero /iMua, a TaKXKe Ha npuBaevYeHue
TPETbUX NINL, ONA pPeanms3auum 3ai0ros no
CBOEMY YCMOTPEHMIO.

18.27.5. B cnyuae ecnm Kpegut/Kaprta
obecneyeHa  3anorom, KOTOpbIA  UMeeT
3HaUYUTE/IbHYIO NCTOPUYECKY!O,
XYOOXECTBEHHYIO WM UHYIK  KYJbTYPHYIO

LeHHOCTb Aans obuwectBa, nnMbo aABnseTcAa
€ANHCTBEHHbIM XMW/beM, NPUHALNEXKALWMM Ha
npaBe CcoOGCTBEHHOCTU (U3MYECKOMY anLyY,
obpalieHne B3bICKAaHMA Ha nNpeamMeT 3anora
NPOUCXOANT UCKAKUYNTENBHO Yepes cya,

18.28. KnueHt Bnpase:

18.28.1. Monb3oBaTbcA KapToi B pamKax
KpeautHoro nmmmuta B  COOTBETCTBUM €
ycnoBmuamm HacToALLero Jorosopa 7

CornaweHna Ha Bblgadyy M 0bCAyKMBaHWE
KPeaMTHOW KapTbl M BblgaTb [AOBEPEHHOCTb
cBOEMY MNpPeACTaBUTEN0 M HaZeNUTb ero
npaBom Nonb3oBaTbcA KapToli B COOTBETCTBUM C
ycnosuamm Hactoawero [loroBopa, a TaKXke

YCTAQHOBUTb  CyTOYHbIX  AvumuT no  Kapte
LJepxatena KapTbl;
18.28.2. CosepuiaTb KapTouHble

onepauMM COrNacHO YC/NOBUAM HACTOALLEro
Oorosopa wn CornaweHus Ha Bblgadyy w
obcnyKnaHue KpeauTHow KapTbl n
3aKoHoaaTenbCcTBa Kbiprbisckon Pecnyb6iuku;

MYAKTYH KypeecyH KapaapgaH Tanan Kbinyyra
YKYKTYY.

18.27.2. Kapgap 63 mMungerreHMenepuH
Keuypmene benrmneHreH meeHeTTe aTkapbaraH
yuypaa, AenosnTTuH Kypeecy bepuareH wapTTa,
baHk  akuentcM3  TaptTunTe  [eno3uTTuH
KYPOOCYHYH 3cebuHeH Kapbi3gblH CyMMacbiH
3CcenTeH yblrapart.

18.27.3. [deno3snTTMH Kypeecy bepuareH
yyypAaa, Jeno3nTtTuH cymmacsl asamraHaa, baHk
[deno3nt Kypee KenuwumuHae KepcoeTyareH
cymmara 4yenunH 100% TOANyKTanraHra YemuH
KapaapapblH KapTacbliH 610KTOMT.

18.27.4. YwyHy meHeH Kapgap baHkka Kpeaut
60toHYa KapaapabiH MUNaeTTeHMenepu
60lOHYA Tanan Kowy YKYryH BaHKTbIH Kapoocy
OOlOHYA Y4YYHYY KaKTapra eTkepyn b6epyyre
(ycTynKa Kblnyyra), MblHAAM YYYHYY >KaKKa
KapaTa KapaapAblH KOWyMYa MaKyngaLlyycycys
)aHa/Ke MaKynayrycys, OWOHAON 31e o3
Kapoocy 6otoHua Kypeenepay caTyy
(peanusaumanoo) y4yH YyUyHUY  KaKTap4bl
TApTyyra e3yHyH LWAPTCbI3 MaKyAayryH bepert.
18.27.5. Jdrepae Kpeaut/Kapta KoOM YuyH
ONIYTTYY TapbiXblii, KOPKOM Ke balluka magaHui
baanyynykka 233 OONITOH, e KeKe KaKKa
MEHYMK YKYryHZAa TaaHAblK OONTrOH »Kanrbi3
Typak Xam 6onyn caHanraH Kypee meHeH
Kamcbi3ganraH yyypaa, eHaypyn anyyHy Kypee
npeameTuHe 6arbITTO0 ©3reye cot TapTMbuHae
raHa »Kysere awblpblaarT.

18.28. Kapgap ToMmeHKynepre yKyKTyy:
18.28.1. Ywyn KeamwumanH xaHa Kpeauttuk

KapTaHbl bepyy aHa Teihnee 6oloHYa
MakKynaawyyHyH WwapTTapbiHa bl/TAaNbIK
KpeauTtuk AMMWUTTMH ankarbiHga KapTaHbl

narMganaHyyra »KaHa ©3yHYH OKY/lYHe WLEeHUM
KaT bOepyyre, OWOHAOM 3ne ara yuwyn
KenmwunmanH waptrapbliHa blaakblk KapTaHbl
nanganaHyy YyKyryH Oepyyre, OWOHAOW 3ne
KapTta 33cMHMH KapTacbl 60t0H4Ya CyTKanblk
nmuTTn 6enruneere;

18.28.2. Ywyn KennwumaunH, Kpeanttuk
KapTaHbl 6epyy KaHa Tehnee 60loHYa
MaKynaawyyHyH wapTTapbiHa XaHa Kbiprbi3
PecnybanKacbiHbIH - Mbl3aMZapbliHa  blaMbIK
KapTanbik onepaunanapgbl *yprysyyre;
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18.28.3. Exxemeca4yHo nony4vatb Bbinucky
no KapTe no aneKTpoHHON nouTe;

18.28.4. O6paTtnTbCa B BaHK C yCTHbIM UK
NUCbMeHHbIM  TpeboBaHnem BnokuposaHuA
nnn  pasbnokmposaHMAa KapTbl B nopAgke,
npeaycMoTpeHHOM HacToAwMm [Jorosopom;
18.28.5. Obpatutbea B BaHK C
NMUCbMEHHbIM  33fABJIEHMEM O  BbINyCKe
AoNoNHUTeNbHOM KapTbl Kak Ha cBoe MMA, TaK U
Ha wmAa TpeTbero nvua ¢ odpopmaeHnem
HeobXxoAMMbIX [OKYMEHTOB, YCTAHOB/IEHHbIX
BHYTPEHHMMM NpasBuaammn baHka;

18.28.6. Obpatutbcs B  baHk  ans
obopmneHna n BbiNyCKa Heckonbkux KapT Ha

UMsa  npeacraBuTenen, AencTBYHOWMX  Ha
OCHOBaHMUMU [0BEPEHHOCTH, BblAaHHOM
Knnentom, npenocTasuBe B baHk

COOTBETCTBYIOLEe 3aABNeHNE N J0BEPEHHOCTb.
Konunuyectso Bbinyckaembix KapT moxkeT 6biTb
orpaHuyeHo baHKom;

18.28.7. Mpn  HanuMuuMM  TeXHUYEeCcKowm
BO3MOXHOCTM baHKa, co3patb BupTyasnbHyro
KapTy;

18.28.8. JocpouyHo, 6e3
npeaBapuTencHOro  yeegomneHua  baHka,
onfaTuTb 3a[0/IKEeHHOCTb No  KpegutHomy
JINMMUTY;

18.28.9. BblITb NPOUMHPOPMUPOBAHHBLIM O

nonutuke baHKa no paboTte ¢ NpobaemHbIMMK

Kpegmtamnm, B TOM YUCNE O BO3MOMHOCTU
pPecTpyKkTypmsaumn  3a40/KEHHOCTM  nepes
BaHKkom.

18.29. KnueHt oba3yerca:

18.29.1. Cobntoaath ycnoBMA HAaCTOALLErO
Jorosopa wn CornaweHuMa Ha Bblgadyy u
obcnyKmMBaHne KpeauTHOM KapTbl M [Mpasun,
CBOEBpPeMeHHO 03HaKaMAMBaTbCA o
U3MEeHEeHMAMMU Tapudos 7] Mpaswun,
pasmelleHHbIX Ha oduumanbHoMm Beb-caiTe
baHka www.demirbank.kg;

18.29.2. PaccuntbiBaTbcA NO KapTO4YHbIM
onepaunsam, NpomsBeaeHHbIM beCKOHTaKTHbIM
naaTtexom WM C wucnosb3oBaHnem KapTbl,

yaoctoBepeHHon Habopom [MNH-kopga wnm
nognucoto  [epxkatena KapTtbl, a TaKxe
MUCMNONb30BaHMEM  AaHHbIX KapTbl unm

BupTyanbHoOM KapTbl;

18.28.3. Alr caibiH KapTa 60toHYa KeuypmeHy
9NEeKTPOHAYK MOYTa apKblAyy anbin Typyyra;
18.28.4. Ywyn Kennwnmae KapanraH taptunrte
KapTaHbl 6/10KTOO e 6/J0KTOH  ublrapyy
YKOHYHAO 003 3KM e XKasyy XKy3yHaery Tanan
MeHeH baHKKa Kanpbinyyra;

18.28.5. BaHKTbIH  MYKM  3pexenepuHae
6enrnneHreH 3apbia AOKYMEHTTEPAMN Tapu3aee
MeHEeH O©3YHYH aTblHa Aarbl, YYYHUYY >KaKTbIH
aTblHAa Aarbl  Kowym4ya KapTaHbl uybirapyy
YKOHYHA,O *Ka3yy XKy3yHA4ery apbi3 MeHeH baHKKa
Kalpblayyra;

18.28.6. baHKKa Tuewenyy apbi3gbl
MWEeHMM KaTTbl KepceTyy meHeH Kapaap
TapabblHaH  GepuareH  UWEHMM  KaTTblH
HernsuHae uw anbin 6apraH exkyn4epayH aTbiHa
6u1p Heve KapTanapabl TapM3aee *KaHa Yblrapyy
Y4yH BaHKKa  Kanpbiayyra.  Yoirapblayydy
KaptanapabiH CaHbl BaHk TapabblHaH
YeKTeNNLIN MYMKYH;

18.28.7. BaHKTbIH TEXHUKaAbIK MYMKYHYYAYry
601roH y4ypaa, Buptyanabik KapTaHbl Ty3yyre;

*KaHa

18.28.8. KpeguTTnk nmmnt 60toHYa Kapbi3apl
BaHKKa anablH ana GuUngMpyycys, MeeHeTYHeH
MypAaa Teneers;

18.28.9. baHKTbIH Keurennyy KkpeautTrep MeHeH
WLITee CanacaTbl, aHblH MYMHAe BaHK anapiHaarb
Kapbi3abl pecTpyKTypm3aLmManoo MyMKYHYYAYTY
YKOHYHA,e Maanbimaanyyra.

18.29. Kapgap TemeHKkynepre mungetreHeT:

18.29.1. Ywyn KennwumaunH, Kpeanttuk
KapTaHbl bepyy aHa Teihnee 6oloHYa
MaKyngawyyHyH *KaHa dpexxenepaunH

WapTTapblH CAKTOOro, baHKTbIH pacmuii Beb-

canTbiHAa www.demirbank.kg
*KalrawTblpbliraH TapudrepamH aHa
dpexkenepanH  e3repTyynepy  MeHeH  e3

ybarbiHAa TaaHbIWbIN TYPYYra;

18.29.2. bainaHbIWCbI3 TONOM apPKblyy HKe
NMNH-kKopay Tepyy Xe KapTa 33CMHUH Kony
MEHeH TacTblkTanraH KapTaHbl  KOngoHyy
MeHeH, owoHgon 3ne  KapTaHblH e
BupTtyanabik KapTaHbIH MaanbiMaTTapbIH
KONAOHYY MeHeH XyprysyareH KapTtanobik
onepauuanap 60toHYa acenTewyynepay

KYPrysyyre;
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18.29.3. OnnaumBatb ycnyrm baHka B
cooTBeTCcTBUM C Tapudamm baHKa;

18.29.4. B cnyvyae yTepu wnAM  Kparku
KapTbl n/vnn NMNH-Kopa HemegneHHo
06paTnTbCA B BaHK C YCTHbIM AW MUCbMEHHbIM
TpeboBaHMem 0 610KMpoBKe KapTbl B NopasaKe,
npeaycMoTPeHHOM HacToAWMM [lorosopom;
18.29.5. CBoeBpeMeHHO BO3BpaLLATb
Kpegut ©“  HauncneHHole  NPOUEHTbl  3a
nonb3oBaHme Kpegntom;

18.29.6. Obecneuntb coxpaHHOCTb KapTbl
N KoHouaeHumnanbHoctb MUH-Koaa M gaHHbIX
KapTbl;

18.29.7. He3zameanutenbHO MNUCbMEHHO

yBeAOMUTb bBbaHK 06 uM3MeHeHUU [OaHHbIX,
YKasaHHbIX KaneHtom B 3aAaBneHMM MM B
peKkBM3nUTax HactosAwero Jorosopa, B TOM
yncne Homepa mobunbHoro TenedoHa M agpeca
3/IEKTPOHHOM MOMTbI;

18.29.8. B cnyyae obGHapyXKeHMA KaKux-
nmbo npas v NpUTA3aHKUIA HA 3anor [eno3uTa (B
C/nly4ae ecnu Takow npeaoctasaanca KnmeHtom)
CO CTOPOHbl  TPeTbUX /UL, a TaKXKe
BO3HMKHOBEHMSA NO HUM CMOPOB U KOHPINKTOB,
yperynmposatb MX CBOMMM CUAaMU W
cpeactBamu,  Heca  Bce  Heobxogumble
N34epKKKU, BbI3BaHHbIE 3TUMM CNIOPAMMU;

18.29.9. CamocToATeNIbHO NPOM3BOAUTH
BCE pacyeTbl C HaNOroOBbIMM W  APYTUMU
dVCKanbHbIMM  OpraHamu, Kpome Hanora,

B3MMaemMoro baHKOM B COOTBETCTBUM C MYHKTOM
18.16.2. Hactoawero [loroBopa, a TaKxkKe
OOMONHUTENBHO K  Tapudam  OniaymBaTb
KOCBEHHbIE Ha/NIOTM B CAyyae, €CAM OHU He
npegycmoTtpeHbl Tapudamm baHka;

18.29.10. He nosgHee [atbl onaaTtol
onnatuTb cymmy 3a40/1KEHHOCTH
CaMoCTOSTENbHO WM  obecrneuynTb Hanauuue
OEHEXHbIX cpeacTs Ha baHKOBCKOM cyeTe anA

onnaTtbl  3a40/KEHHOCTM,  YKa3aHHOM B
Bbinucke.
18.29.11. KoHTponnposatb 7 HecTn

NOJIHYI0O (GUHAHCOBYIO OTBETCTBEHHOCTb MO
pacxogam [eprkaTtener KapT, B TOM uucne
AONOJIHUTENbHBIX KapT;

18.29.3. bBaHKTbIH KbI3MAT KepCeTyy/1epyHe
BaHKTbIH TapudTepuHe blnanbik Teneers;
18.29.4. Kaprta kaHa/xe MNH-Kog, *KOronroH e
yypganraH yvypaa, ywyn Kenvwmmae Kapanrax
TapTUnTe KapTaHbl 610KTOO OHYHA® 003 3KM
e Kasyy XKy3yHAery Tanan MmeHeH Te3 apaja
BaHKKa Kanpblnyyra;

18.29.5. Kpegnttu *KaHa Kpeauttu
namMganaHraHgbiK YYYH yerepuiareH
narbi3gapabl ©3 ybarbiHAa KalTapyyra;

18.29.6. KapTaHblH CakTanblWwbIH aHa [MNH-
KOAAYyH »KaHa KapTaHblH MaanbiMaTTapbiHbIH
KYNyAayynyryH Kamcbl3 Kblayyra;

18.29.7. Apbizga e ywyn KeavwummguH
PEKBU3NTTEPUHAE Kapaap TapabblHaH
KOPCOTYNTeH MaanbiMaTTapAablH, aHbIH MYMHAE
ylongyk  TenedoHOyH HOMEPMHWH  KaHa
3NEKTPOHAYK NOYTaHbIH AAPErvHuH
©3repreHayry OHYHAOe BaHKKa
KeYMKTUpPOECTEH ¥Ka3yy Ky3yHAe bunanpyyre;
18.29.8. YuyHuy YKaKTap TapabblHaH
[Jeno3nTTnH KypeecyHe KapaTa KaHaanabip 6ump
YKYKTap *aHa Tanantap (arepge mbiHOal Kypee
Kapgap  TapabbiHaH  GepwunareH 6onco)
aHbIKTaNraH y4yypga, OWOHAOWM 3ne anap
6O0lOHYA TanawTap *KaHa Yblp-4aTakTap Keaun
YblKKaH ydypga, 6yn TanawTapgaH Keaun
YblKKaH GapAablK 3apblil YbIfbiIMAApAbl ©3YHe
anyy MeHeH, anapabl  ©3  Kydyy KaHa
KaparkaTTapbl MEHEH YXOHre canyyra;

18.29.9. Ywyn KeamwmmanH 18.16.2-nyHKTYHa
blnablk  baHK  TapabblHaH  Kapmanyy4dy
canblktaH  6awka, canblk KaHa  Hawka
duckangblk  opraHgap  MeHeH  6apAablk
scenTewyynepay ©3 angblHYa Kyprysyyre,
OWOHAOM 3ne arepae anap  baHKTbIH
TapudTtepunHae kapanbaraH 6onco, Tapudrepre
KOLUYMYA KblMblp CanblKTapabl Teneers;
18.29.10. Tenee KyHYHOH KeuuKTupbecTeH
Kapbi3ablH CyMMacbIH 63 anablHYa TeNeere e
Keuypmege KepcetynreH Kapbisabl Tenee yyyH
BaHKTbIK  3cenTe aKya  KaparkaTTapblHbIH
601yLWYH KamCbI3 Kblayyra.

18.29.11. KapTa 33/1€pUHMUH,
KOLUYMYa KapTanapabiH 93/1ePUHMH
YbIfbIMAAPbIH  KOHTPO/IZOOrO  *KaHa  anap
60lOHYa TONYK UMHAHCbIIbIK XOOMKEPUYUAUK
TapTyyra;

dHblH UWYUHOE
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18.29.12. Mpn cmene [epxatena KapTbl
HEMeONEHHO aHHY/IMPOBaTb [0BEPEHHOCTD,
NMUCbMEHHO YyBegoMuB 06 3Tom bBaHK He
nosgHee cneaytowero paboyero AHs, a TaKxkKe
noracutb  3ago/mkeHHocTb no  Kapte wu
BO3BpPaTUTb KapTy, BbINYLWEHHYD Ha WMMA
KnveHTa ¢ yKasaHMem paHHbix [epkatens
KapTsl, NoAHOMOYMA KOTOpOro 6binn
aHHY/ANPOBAHbI.

18.29.13. MpeacTaBnaTb CBEAEHNA O CBOEM
OUHAHCOBOM COCTOAHMMN HE peXKe YeM OAMH pas
B rog uau no 3anpocy baHka, B TOM 4ucne no
Ha/IMYNIO M NOFalUEHUD KpeguToB B APYrux
OUHAHCOBO-KPEAUTHbIX opraHmM3aumsax,
BK/OYAs KpeauTbl cynpyra(u), pogutenen wm
neten, UM 0 cobnoaeHUM  KpeauTHOM
ANCUMNNMHBI NO AAHHBbIM KpeauTam.

18.30. baHK Bnpase:

18.30.1. M3meHATb pasmep KpeauTHoro
NMUT], YCTaHOB/IEHHbIM Knunenrty, C
nocnegywowmm ysegomneHnem KnveHta B
nopAaKke, nNpeaycCMOTPEHHOM  HACTOALWMM
Jorosopom;

18.30.2. N3meHATb Tapudbl, B TOM Yncne
pasmep MNPOUEHTHOM  CTaBKW, yBeAOMMB
KnneHta B nopAgke, npegycMOTPEHHOM
HacToAwmm [lorosopom;

18.30.3. CnucbiBaTb B He3aKuenTHOM

nopaake co Bcex BaHKOBCKMX cyeToB KauneHTa,
OTKpbITbIX B BaHKe, n/unm 3a cuyet 3anora
aenosnta (ecnM OH NpeaocTaBAANCA) CyMMYy
KapTouHbix onepauunii, cymmy 3a401KeHHOCTH,
a TaKxKe owmnboyHo noctynuewune Ha Kapty
KnneHTa pgeHexHble cpeactsa, OWWBOYHO
M/MAN  U3AULLIHE BblA@HHbIE CYMMbl MpwU
NONYYEHUN  OEHENHbIX  CpeactB  4vepes
BaHKOMaT W/MAM He cnucaHHble CcOo cyeTa
KnneHta  npwu nposeaeHnmn KapTo4HbIx
onepauunii, pacxoabl baHKa 3a KOHBepTauumtio, a
TaKe WHble BO3MOXHble pacxogbl 6Oes
aononHutenoHoro cornacua Knuenta. Ecaum
Ba/NtoTa OAHKOBCKUX cyeToB KnvMeHTa OT/AMYHA
OT BantoTbl baHKOBCKOro cyeta BeaeHuA
KpegutHoro ammuta, baHk Bnpase NponssecTu
KOHBEpTaUMO HeoHXo4MMOM CyMMbl MO Kypcy
MOKYMNKM WHOCTPAHHOW BastoTbl, CMeunanbHO
YCTAaHOBNEHHOMY BaHKOM Ha MOMEHT TaKowm
KOHBepTaumn.

18.29.12. KapTa 33cu anmaulobjectkaH yuypaa,
WLLIEHMM KaTTbl T€3 apaja *KOKKO Yblrapyyra, 6yn
KOHYHAS BaHKKa KUMMHKM KyMyLIYy KYHAOH
KeUMKTUPOECTEH Ka3yy XKy3yHAe bunaupyyre,
owoHaom ane Kapta 6otoHuYa Kapbi3abl Teneere
*KaHa blArapbiM YKYKTapbl *KOKKO 4blrapbl/iraH
KapTa 33CMHWIH MaanbiMaTTapbl KepceTynyy
mMeHeH KappapgblH  aTblHa  YblrapblaraH
KapTaHbl KalTapbin 6epyyre.

18.29.13. XbinblHa 6up KoNygaH Kem amec
MOBHeTTe e BaHKTbIH cypoo-Tanabbl 6otoHYa
©3YHYH  WMHAHCbINLIK  abanbl  KEHYHAe
MaasnbiMaTTapAbl, aHblH  MuYMHAEe  OalkKa
OUHAHCBI-KpPeaNT YioMAapblHAA KpeauTTePANH,
aHbIH MYNHAE KyDalbIHbIH, aTa-3HECUHMH XKaHa
6angapbiHblH  KPeaAUTTEPUHUH Gap 3KeHauru
aHa 6yn KpeputTep OOOHYA KPeguTTUK
TAPTUNTU CAKTOO IKOHYHA® MaasibiMaTrapabl
6epun Typyyra.

18.30. baHK TEMEHKY/1Iepre YKYKTyy:

18.30.1. Kapgapra b6enruneHreH KpeautTuk
IMMUTTMH  enuemyH  ywyn  Keanwumpae
KapanraH TaptunTe Kapaapra KuiiMHYepasK
6MNANPYY MEHEH ©3repTyyre;

18.30.2. TapudpTepau, aHbiH NUYUHAE NANbI3AbIK
YeHAMH enyemyH ywyn Kenvwumzae Kapanrad
TapTunTe Kapaapra ounanpyy  MeHeH
e3repTyyre;

18.30.3. KappgapablH baHKkTa auyblaraH 6apablik
GaHKTbIK 3cenTepuHeH »aHa/xe [enosuTTuH
KYPOOCYHYH 3cebuHeH (arepae an 6GepwuareH
60c0) KapTanblk onepaumanapablH CyMMacbiH,
Kapbi3sgblH  cymmacblH, oOwoOHAOM  bBupre
KapaapabliH KapTacblHa  KaHbIAbIW  Keaun
TYWKOH aKya  KaparkaTttapblH, baHkomar
apKbIlyy aK4ya KaparkaTTapblH anyy yyypyHaa
JKaHbIIbIW  KaHa/)ke  awblikya  bepwuareH
cymmanapgbl ¥KaHa/ e KapTanbik
onepaumanapabl  Kyprysyyae  KapgapAbiH
acebMHeH 3cenTeH  Yblrapblnbah  KanraH
cymmanapgbl, baHKTbIH KOHBEPTALMANOO Y4YH
YblrawanapblH, OWOHAON 3n1e HallKka MYMKYH
601roH ublrawanapabl KapaapablH Kowymya
MaKyn4yrycys akuentcMs TapTunte 3cenTeH
ybirapyyra. Orepge KapgapablH — 6aHKTbIK
3CenTepuHUH BankoTacbl KpeAUTTUK NUMUTTU
KYPry3yYHYH BaHKTbIK 3cebUHWMH BantoTacbliHaH
balKaya 6onco, BaHK MblHOAM
KOHBEPTALMANOO yyypyHAa baHk TapabbiHaH
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18.30.4. He npuHMMaTb K pacCMOTPEHMUIO
npeteHsnto  no  KaptouyHon  onepauum,
coBepweHHoM 3a npeaenamu Koiprbi3ckon
Pecny6aunkun, npepbasneHHyto KaveHTom no
ncreveHnn 100 (cTa) KaneHAaAPHbIX gHEN o AHA
ee coBeplleHus;

18.30.5. He Bo3Bpawartb KaneHty cymmy
KOMUCCMM 33  O0BCNyKMBaHME BbINYLLEHHOMN
KapTbl;

18.30.6. B cnyyae HapyweHua KnneHtom

ycnosuit Hactoswero [lorosopa u/vnm Npasun,

a TaKXe B MHbIX C/Ay4asx no CBOemy
ycmoTpeHuto, bnokuposaTb Kapty, u/vau
CHU3UTb KpeantHbin NIMMUAT, n/vnu

aHHynupoBaTb KpeauTHbih AvMmut u Kapty u
pPacToprHyTb HacToAWMM Jorosop B
OAHOCTOPOHHEM MopAaKe;

18.30.7. Mpwn BblAB/SIEHUU c/iy4yaes
npegocTaBneHna KaneHTom HepocToBepHOM
MHbOopmMaumm n/mnn yxXyaLeHua ero
bMHAHCOBOrO  MO/IOXKEHWUA,  AHHY/MPOBATbL
KpeguTHbIM AMMUT W [OOCPOYHO  B3bICKaTb
3340/ KeHHoCTb o KpeauTy, pacToprHys
HacToAwmik  [oroBop B  OAHOCTOPOHHEM
nopsaake;

18.30.8. AHHynmnposatb KapTty u  He
BO3BpalWaTb KnAMeHTy BbiNAQYEHHYID Ccymmy
Komuccum 3a obecnyxkumsaHne KapTtbl B cnyyae
HeABKU KnuneHTta B baHK ana nonyyeHua Kaptbl
B CPOK 6onee 6 (LecTn) KaneHAapHbIX MecALEB
CO AHA NoAayum 3anaBfeHus;

18.30.9. AHHYNMpoOBaTb KpeantHbin
JIMMUT U PaCTOPrHyTb HactoAwmin [orosop B
OOHOCTOPOHHEM nopAAdKe B CAy4Yasax, ecau
YNOAHOMOYEHHbIM roCy4apCTBEHHbIM OpPraHoOm
6yayT orpaHMyeHbl onepaumm no baHkoBckomy
cyery;

18.30.10. MNoTpeboBaTb oT KnneHta
npefoCTaBNeHNA OOKYMEHTOB, HeobxoAuMbIx
Ana nposeaeHua KapTouHbiX onepauum no
KapTe B cooTBeTCTBMM C HacToAwmMm [Jorosopom

n 3aKOHO4aTe/IbCTBOM Kblprbisckom
Pecnybnuku;

18.30.11. B oaHOCTOpOHHEM  nopsaake
OTKa3aTbCA OT  WCNOAHEHWUA  HaCTOALLEro

aTaliblH 6enrnneHreH 4YeT ©/1K6 BaNKOTACbIH
caTbin anyy Kypcy 6o0loHYa 3apbin 60/roH

CYMMaHbl KOHBEpPTaLUANOOHY Xy3ere
awbIpyyra yKyKTyy.
18.30.4. Kapaap TapabblHaH Kblprbi3

Pecnyb6anKacbiHbIH YerMHeH TbllWKapbl Kepae
)acanraH KapTanbik onepauma 60tHYa an
acanraH  KyHAeH Taptbin 100  (xkKy3)
KaneHOapablk KYH 6TKeHAeH KUiMH 6epunreH
[0OMaTTbl Kapan Yblryyra Kabbln anb6ooro;
18.30.5. YbirapbinraH KapTaHbl Tennee y4dyH
KOMMUCCUAHBIH CyMMacbiH Kapgapra KauTtapbin
b6epbeers;

18.30.6. Kapagap ywyn KenmwunmauH »aHa/xe
dpexenepguH WapTTapblH  Oy3raH y4vypaa,
OoWoOHAOM 3/1e ©3 Kaanoocy 6owHuya bOallKa

yuypnapaa, KaptaHbl 6GereTreere KaHa/xe
KpeauTTuk  AMMWUTTM  a3aiTyyra  KaHa/»e
Kpeauttuk nAnMmmTtT KaHa KapTaHbl }KOKKO
yblrapyyra aHa ywyn Keanwwumgm 6up
TapanTtyy TapTunTte 6y3syyra;

18.30.7. HKapgap TapabblHaH Tak 3amec
MaanbiMmaTTapablH  6epuareHgurn  xaHa/xe

aHbIH KapKblNblK abanblHbIH HAaYap/araHA4bIrbl
Tyypanyy &akTblnap  aHbIKTaAraH yyypAaa,
KpeguTTuk AMMUTTU KOKKO uYblrapyyra »aHa
ywyn Keanwmnmpam 6up Tapantyy Taptunte bysyy
MmeHeH KpeguTt 6010HYa Kapbi3abl MEGHETYHEH
Myp/Aa eHAypyn anyyra;

18.30.8. Kapaap Apbi3 bepreH KyHAeH TapTbin 6
(anTbl) KaneHpapAblK alaaH alWblK MEeHeTTe
KapTaHbl anyy yuyH baHKka Kenben KanraH
ydyypaa, KapTaHbl »KOKKO u4blrapyyra »aHa
KapTaHbl Telnee y4yH TeNOHreH KOMUCCUAHDBIH
cymmacblH Kapgapra KaiTapbin bepbeers;
18.30.9. blirapbim yKYKTYY MaMNeKeTTUK OpraH
TapabblHaH BaHKTbIK acen 60toHua
onepaumanapra YekTee KOWJ/raH ydypnapga
KpeguTTmk AMMKUTTM KOKKO uYblrapyyra »aHa
ywyn Kenvwumpgm 6up Tapantyy TaptunTe
By3yyra;

18.30.10. KapgapgaH ywyn Kenvwwmmre rKaHa
Kbiprbia PecnybaMKUCBIHBIH - Mbli3amaapbiHa
blNanbIK KapTta 60loHuYa KapTanbiK
onepauuManapabl Xyprysyy yvyyH 3apbin 601roH
[OKyMeHTTepau 6epyyHy Tanan Kblayyra;

18.30.11.
LWAPTTAPbIH

Keanwummagnn
y4ypAaa, ywyn

Kapgap  ywyn
aTtkapbaraH
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[oroBopa B cnyyae HeBbINOAHEHUA KAneHTom
YyCNoBUIA HacToswlero Jorosopa;

18.30.12. OTKasaTtb Knnenty B
nepesbinycke  KapTel nNo  cobcTBEHHOMY
YCMOTPEHMUIO;

18.30.13. CamocTtosaTenbHo, 6e3 3aaBneHns

KnueHTa, nepesbinyctnts KapTy N0 OKOHYaHWUMU
CPOKa ee peictBusA, B  C/ly4ae eciu
NNaTexecnocobHOCTb U KpeauTHas ucTopua
KnveHTa, @  TakKe  WHble  KpuUTepuu
COOTBETCTBYIOT TPeb6OBAHMAM, YCTAHOB/IEHHbIM
BHYTPEHHUMW AOKYyMeHTamun BaHKa.

18.30.14. B uenax 6e3onacHoOCTU, a Takxe
MAPKETUHIOBbIX U WHbIX LenAX MpPOou3BOAUTb
oTtnpasky nHbopmauum KnmeHty o KapTouHbIx
onepaunsax, COBEepLIeHHbIX MM MNoCpPeaCcTBOM
KapTbl, 1 apyroii MHGOPMALIMU Ha S/TEKTPOHHbIM
agpec Unm Ha MobunbHbIN TenedoH, yKasaHHble
KnueHtom B 3asBneHun u/vnm B [lorosope, ana
Yyero UCNONbL30BaTb YCAYIM TPETbUX UL,

18.30.15. OTKasaTb B YyA0OBJIETBOPEHUMU
npeteH3ni KaneHTa oTHOCUTE/IbHO HegocTay(m)
npu MNOJYy4YeHUN WM [EHEXKHbIX CpeacTs B
6baHKomaTe B CAy4yae  HeobHapyKeHus
nsannwKos B HaHKOmaTe, onpeaenAembix
nocpeacTBom pesBusmu/nepecyeta AeHEKHbIX
cpeact8s  6aHKOMaTta, NpPOM3BEAEHHbIX Ha
OCHOBAHWW NUCbMEHHOTO 3asBeHnA KaneHTa n
B MOpAAKe, YCTAaHOB/NIEHHOM BHYTPEHHUMM
npoueaypamu baHka.

18.30.16. YCcTaHOBUTL  MHAMBUAYANbHbIN
ammut  (orpaHuyeHre) no  KapToyHbim
onepauuam, ocywectasembiM KnmeHtom ¢
ncnonb3oBaHMemM KapTbl, Kak Ha Cymmy OAHOWM
KapToyHO onepauuun, Tak U Ha CyMMy BCeEX

KapTouHbix onepauun, NpPon3BeAeHHbIX
KnneHTOM B TeyeHWe onpeaeneHHOro nepnoaa
BPEMEHMW.

18.30.17. B ntoboe Bpems 3aKpbITb AOCTYN

Oepxatento KapTbl B coBepwieHnn KapTouyHom
onepaunii 6e3 mncnonbsosaHua MNH-koga no
KaprTe.

18.30.18. Mo cBoemy YCMOTPEHUIO
orpaHmnunte KnueHnty poctyn K WUHTepHeT-
NOKYMKam Ha HeKOTopbIx MHTepHeT-pecypcax, a
TaKXKe YCTaHOBUTb JMMUTbI N0  CyMME,

Kenvwuman  aTkapyyaaH  6up
TapTUnTe balw TapTyyra;

18.30.12. ©3 Kaanoocy 6otoHya Kappgapra

Tapantyy

KapTaHbl Kalipa ubirapbin  6epyyaeH 6aw
TapTyyra;
18.30.13. drepae KapaapAablH Tenee

KOHAOMAYYNYTY KaHa KPeauTTUK  TapbiXbl,
OWOHAOM 3ne bawKa KpuTepuinep BaHKTbIH
NYKK AOKYMEHTTepuHae b6enrnneHreH
Tanantapra ¥)oon bepce, KapaapapiH
apbI3bICbI3, aHblIH KONZOHYY MOeHeTy
anKTaraHZaH KMiuH KapTaHbl 63 angblHYa Kanpa
yblrapyyra.

18.30.14. Kooncy3ayK MakcaTblHAQ, OWOHAOWM
ane MapKeTUHIAMK KaHa Galwka maKcaTTapga
Kapgapra aHblH KapTa apKblayy rKacaraH
KapTanbik onepaumsanapbl KOHYHAS
MaanbiMaTTbl KaHa 6awka MaanbimaTTapapl
Kapaap apbi3ga  XaHa/xe  Keanwumpe
KOPCOTKOH 3N1EKTPOHAYK [AAPEKKe Xe YHAayK
TenedOHro XeHeTYYHY Xy3ere alibipyyra, 6yn

YUYH YUYHYY *KaKTapAablH KbI3MaT
KepCeTyyNepyH NnanganaHyyra.
18.30.15. KappgapablH  Kasyy KysyHaery

apbi3blHbIH HErmsuHAe aHa BaHKTbIH WYKK
KoN-KobonopyHaa GenruieHreH TapTunTe
YPry3ynreH 6aHKOMATTbIH aKya KapaKaTTapblH
peBu3nAnoo/Kanpa acenTee apKblnyy
aHblKTanyydyy 6aHKOMaTTa  allblkya  aKuya
KapakaTTapbl TabblnbaraH ydypaa, KapaapabiH

6aHKOMATTaH aK4ya KapaXaTTapbliH anyyaa
KeTUwnecTukTepre 6annaHbIWTYY
A,00MaTTapbIH KaHaaTTaHAbIpyyAaH 6aw
TapTyyra.

18.30.16. Kappgap TapabbiHaH KapTaHbl
KONAOHYY  MEHEeH  Ky3ere  auwblpblayyyy

KapTtanbik onepauymanap 6otoH4a 6up Kaptanbik
onepauusaHbiH CyMMacbiHa Aa, OWOHAOoW 3ne
benrnnyy 6up yb6akbITTbiH MumMHae Kapagap
TapabblHaH acanraH Gapablk  KapTanbik
onepaumsanapAblH  CyMMmacblHa eKeye
AmmuT (Yektee) benruneere.

18.30.17. KaanaraH ybakTta KapTaHblH 33CMHe
Kapta 6otoHya T[MWH-kopgay KonaoH6OCTOH
KapTanblk onepauuanapgbl  *Kacooro KuUpyy
MYMKYHUYYAYTYH Kabyyra.

18.30.18. KapaapablH KeKe
MaaNblMaTTapPbIHbIH  KOOMCY34YryH  KaMcCbI3
KblJlyy MaKcaTblHAA@, 63 Kaanoocy 6o0toH4Ya
KapgapablH ahpbim  MHTepHeT-pecypcTapaa

aa
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Konnyectsy KapTouHbIX onepauuii/nnatexkei B
CYTKM B LuUenax obecneyeHus 6e3onacHOCTM
NepCoHaNbHbIX AaHHbIX KnneHTa.

18.30.19. bnokmposatb Kapty KnaueHnTa
ecnn nposogumble  KnveHTom KapTouHble
onepauum BbI3bIBalOT nogospeHue B
MolweHHunyecTee, ysegomms KaueHta no
3NeKTPOHHOM noute nnn CMC-coobieHnem.

18.30.20. OTKasaTtb B nposegeHnmn
KapTtouHon onepauun no Kapte B cnyyae
HapyweHu KnneHTom ycnoBuMM HacToALLEro
Jorosopa.

18.30.21. He npou3BoguTb
KanuTaJM3auuo HayMC/IEHHbIX MPOLLEHTOB Ha

3anor [deno3uta (B c/iyd4ae ecan  Takom
npeaocTasfancsa), B cay4yae b6JIOKMpPOBaAHUS
KapTbl, ABUBLUErocsa cneacTsmem
MCrnonb30BaHUA CpeacTB 3a cyeT 3anora
LenosuTta.

18.30.22. M3meHUTb NOpAAOK noraleHus
3ap0/mKeHHOCTU No  3asasneHuto  [epxKatena
KapTbl.

18.30.23. brnoknposaTtb " CNUCbIBaTb
OEHe)Hble  cpeacTBa  NpuU  npoBeAeHUun
KapTouHoM onepaumn B MUHOCTPAHHOM BantoTe C
NPUMEHEHNEM KypcOBOW pasHuubl. Pasmep
NPMMEHAEMOM  KYPCOBOM  pasHuuUbl  Ans
H610KMpoBaHUA OeHeXHbIX cpeacTs
yKasblBaeTca B Tapudax baHka.

18.31. baHK obsa3yeTtcs:

18.31.1. Ha  ocHOoBaHMKM  HacToALLero
Jorosopa wn CornaweHuMa Ha Bblgadyy u

obcnyKMBaHUE KpeAUTHOM KapTbl YCTAaHOBWUTb
KnneHty KpeguTHblii nvmunT 1 Bblgatb KapTy;
18.31.2. ObecneynTb obcnyxuBaHue
KapTel B  COOTBETCTBMM C  YCNOBMAMMU
HacToawero [Jorosopa wun CornaweHua Ha
BblAayy M 06C/yKUBaHWE KPpeaAUTHOM KapTbl;
18.31.3. He no3gHee BaHKOBCKOro AHA,
cnepyowero 3a AHem noctynneHua B baHK
AEeHer M nonyvyeHua Hagnexawum obpasom
O0POPMNEHHOTO  MNAATEXHOrO0  AOKYMEHTa,
3aUMcnATb Ha KpeauTHbI AUMUT  OEHbIN,
noctynmsewue Ha Kapty KnmeHra.

18.31.4. B TeyeHue 3 (Tpex) BaHKOBCKMX
OHEeN co AHA NoNydYeHUA NMCbMEHHOrO 3anpoca

NHTepHeT-caTbin anyynapapl KYPrysyy
MYMKYHUYYNYTYH  YeKkTeere, OLWOHAOW 3ne
CyTKacblHa KapTanbik
onepauyuanapabiH/TenemaepayH CyMMmachl

¥KaHa caHbl 6otoHYa numuTTepan benruneers.
18.30.19. drepae Kapaap TapabblHaH
KYPry3ynyn »atkaH KapTtanbik onepaumanap
anaamublinbIK 60t0HYa LIeKTeHyynepay
apatca, Kapaapra 3neKTpOHAYK MoyTa e
CMC-6unamnpyy apkbliyy Kabapnoo MeHeH
KapaapablH KapTacblH 6ereTteere.

18.30.20. Kapgap  ywyn KeanwnmanH
WapTTapblH 6y3raH y4yypaa, Kapta 60toHua
KapTanblK onepaumaHbl KyprysyyaeH 6aw
TapTyyra.

18.30.21. [eno3nTTUH KYPEBCYHYH 3cebuHeH
KapaxkaTTapAbl  NakAanaHyyHyH  KeceneTu
6onyn caHanraH KapTtaHbl 6erettereH yuypaa,
[Jeno3ntTnH KypeecyHe (arepae an bepuareH
60/1c0) yerepuareH nanbi3gapasi
KanuTan3aunanooHy Kyprysbeere.

18.30.22. KapTaHblH 33CMHMH apbi3bl 6OKOHYA
Kapbi3abl Tenee TapTMbuH esreptyyre.

18.30.23. Yer enke BanwTacbliHAa KapTanbik
onepaumaHbl KYPrysyyae Kypc anbipmacblH
KONLOHYY  MEHeH  akK4a KaparkaTTapblH
bereTTeere ’kaHa 3cenTeH ubirapyyra. AKYa
KapakaTTapblH 6ereTTee y4yyH KONOOHYNyy4y
KYpC  alblpmacbliHblH  enYemy  BaHKTbIH
TapudTepuHae kepceTyner.

18.31. baHK TeMeHKynepre MUNOETTEHET:
18.31.1. Ywyn KeamwumanH KaHa Kpeaunttuk

KapTaHbl 6epyy KaHa Tehnnee KeHyHAe
MaKyn[aLlwyyHyH HernsuHae Kapaapra
Kpeanttmk numut benrmneere xaHa KapTaHbl
bepyyre;

18.31.2. Ywyn KeamwumanH KaHa Kpeaunttuk
KapTaHbl 6Gepyy KaHa Tehnee KeHyHae
MaKyn[aLwyyHyH WapTTapbiHa bIIANbIK

KapTaHblH TENNEHULINMH KaMCbI3 Kblayyra;
18.31.3. BbaHKKa aKya Kenun TYLWKeH »KaHa

TURMWITYY  TypAe  TapusgenreH  Tenem
OOKYMEHTW aNblHIraH KYHAOH KUAMHKN BaHKTbIK
KYHAOH KEeYMKTUpHECTEH, KapaapablH

KapTacbiHa Kenun TYWKeH aKyaHbl KpeautTuk
NNMUTKeE verepyyre.

18.31.4. asyy XKy3yHAery Cypoo-Tanantbl
anraH KyHaeH TapTbin 3 (y4) BaHKTbIK KYHAYH
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npeaocTaBAATb KnueHty Bbinncky Ha
B6yMmarKHOM HocuTene;

18.31.5. YBegomnAatb KnuneHra 06
N3MEHEHMNAX Tapudos B nopazake,

npeaycMoOTpeHHOM HacToAwmum [orosopom u
CornaweHvem Ha Bblgadyy W 0b6CAyKMBaHWE
KpeaMTHOM KapTbl;

18.31.6. B nepuog 0b6cnyKMBaHMSA
KpeauTa/KapTbl B TeueHne 3-x paboumx aHel ¢
MOMEHTA  MOCTYNNEeHUA  COOTBETCTBYHOLLErO
3anpoca, 6e3B03me3gHO npeaocTaBuTb

MHbOPMALMIO MO YCTHOMY WUAU MUCbMEHHOMY
3anpocy KnueHta (B cnyyae ecnm He valle
OAHOro pasa B mecal, uan b6onee KOpOTKOro
CpOKa, npeaycmoTpeHHoro Jflorosopom unu
npasunamu baHka) NpegoCTaBUTL My YCTHYHO
AN NUCbMEHHY0 MHPOPMaLLMIO:

1) o nonyyeHun KpeguTa/Kaptel M 0
cobnogeHnn KpeauTHOM OVUCUMMINHDI
KnveHtom no eblgaHHomy Kpeauty/KapTe ana
ee npeaoCTaBNeHUa B Apyryto ¢GUHAHCOBO-
KpeauTHY0 OpraHn3aumio;

2) o baHKoBcKkOM cyeTe KnneHTta, Hpopmaums
Mo KOTOPOMY A0/1XKHa ObITb YETKOM N TOYHOM;

3) o] cymme OEHEXHbIX CcpeacTs,
BbiNAayeHHbIx No Kpeauty/KapTe;

4) O pasmepe W CpPOKax oYepeHbIx
nnaTexe;

5) o] pasmepe NPOCPOYEHHOM
3340/1I)KEeHHOCTY;

6) o] pacnpegeneHum nocTynawLmx
OEHeXHbIX CpeactB B CyeT  MoraweHun

3a/10/1)KeHHOoCTU no KpeauTy/Kapre;

7) o pa3mepe npuymTatoLLemnca K
NOoraweHno CYMMbl B C/ly4ae YacTUYHOIo WU
NOAHOro A0CPOYHOTO noraweHua
Kpeauta/KapTtsl;

8) 06 ocTaTKe f4oara No OCHOBHOM CyMME;

9) 0 IMMUTE KpeauToBaHMUA.
18.32. OTBeTcTBEeHHOCTb CTOPOH
18.32.1. CTOpPOHbI HECYT OTBETCTBEHHOCTb
32 HeucnosHeHMe  WAM  HeHagfeXkallee
NcnoaHeHue CBOMX obAsaHHOCTEN B
COOTBETCTBUM o 3aKOHO4ATeNbCTBOM
Kblprbiackon  Pecnybamkn  m“ HactoAwmm
Jorosopom un CornaweHnAa Ha Bblgavy WU
obcnyKmMBaHWe KpeanTHOM KapTbl.

wynHae HKapgapra Karas »KysyHgery anbin
KYPYYuyae KeuypmeHy bepyyre;

18.31.5. TapudtepamH 63repreHayry *KeHyHae
Kapgapra ywyn Keamwumpe KaHa Kpeaunttuk

KapTaHbl Gepyy KaHa TeWnee KeHYH4e
MaKyngawyyna KapanraH TapTunTe
Kabapnooro;

18.31.6. Kpeanttn/KapTaHbl Tennee

Me3rMAnHAe TUAUWITYY Cypoo-Tanan Keaun
TYWKOH y4yypAaH TapTbin 3 KyMywu4y KYHAYH
numHae, KapaapAblH 003eKM Ke  Kasyy
XY3YHOery cypoo-Tanabbl 6o0toH4Ya (areppge
ablHa 6up KoNygaH  aWbIK  IMec  XKe
Kenvwumae ke BaHKTbIH 3pexenepuHge
KapanraH KbiCKapaak MeeHeTTe 60sco) ara
TOMOHKYAOM O003EKU Ke Kasyy KysyHaery
Maa/ibIMaTTbl aKbICbI3 bepyyre:

1) KpeauTtn/KapTaHbl anyy KaHa 6aluKa
KapXbl-KpeaAUTTUK yiomra 6epyy y4yH bepunareH
Kpeaut/Kapta 6otoHuya Kapgap TapabbiHaH
KPeaUTTUK TApTUNTU CAKTOO KOHYHAS;

2) KapaapablH BaHKTbIK 3cebu KeHyHAe,
an 60loHYa MaasbiMaT TakK »KaHa gaaHa bosyyra
TUAULL;

3) Kpeaut/Kapta 60t0HYa TeNeHreH ak4a
KaparKaTTapblHbIH CYMMAChl }X6HYHAe;

4) Ke3eKTern TefiemaepayH en4yemy *KaHa
MOBHBeTTepY KeHYHAe;
5) MEeeHeTy  eTyn
ON4YeMY KOHYHAS;

6) Kpeant/KapTa 60toHuYa Kapbi3apl
TONeere Kenun TYWKeH aKya KapaxaTTapblH
6enywTypyy *KeHyHAS;

7) Kpeanttn/KapTtaHbl KapbiM-}KapTblaal
e TONYK MOBHOTYHeH Mypaa TeNereH yyypaa,

KETKEH Kapbi3gbiH

TONBHYYre  TUMMLWITYY CYMMAHbIH  en4emy
KOHYHAS;

8) Hermsrm cymma 60loHYa  KapbI3ablH
Kanabirbl XeHYHAS;

9) KpeauTTee IMMUTU }KeHYHASe.

18.32. TapanTapabiH }KOOMNKepYUAUTU

18.32.1. TapanTtap e3 MWUNOETTEePUH
aTkapbaraHabIrbl Ke  TUAMWTYY  Typae
aTkapbaraHabIrbl YUYH Kbiprbi3
PecnybanKacbiHbIH  MblA3amAapbliHa,  ywyn

Kenvwwumre kaHa KpeauTTuk KapTaHbl b6epyy
’KaHa Telnee }KeHyHAe MaKyaJallyyra binanbik
YKOOMKEPUUAUK TapTbILwaT.
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18.32.2. baHK HeceT OTBETCTBEHHOCTb 3a
pasrnaweHue 6aHKOBCKOM TalHbI B
COOTBETCTBUMU C 3aKOHO4aTeNbCTBOM

Kbiprbi3ckon Pecnybamku.

18.32.3. BbaHK He HeceT OTBETCTBEHHOCTb
3a:

- OTKa3 TpeTbel CTOPOHbI B 06CNYXKMBAHUM
KapTbl;

- Ka4yecTBO TOBAPOB W yCNyr, NpnobpeTeHHbIX
no Kaprte;

- JIMMUTbI, OTPAHUYEHUA U LOMNONHUTE/IbHbIE
Komuccum no KapTe, yCTaHOB/IEHHblE TPETbEWN
CTOPOHOM, KOTOpble MOFYT 33a4€eTb WHTEpPECHI
KnueHra;

- nocneacTsua HeCBOEeBPEMEHHOI0
obpaweHna KnmeHta B baHK ¢ TpeboBaHuem o
6/10KMpoBaHUK KapTbl 7 TpeboBaHue
NOJIyYEHUA  eKemMecAYHOM  Bbinuckm  3a
NCTEKLLNIN nepuog;

- HenonyyeHne KnveHTom WHPoOpMauMM O
npoBeAeHHbIX KapTouHbIX onepaumsax, 0 Kogax
AocTyna, o 6nokMpoBKe KapTbl U T.M. B C/yyae,
ecnv KnneHt He yBegomun baHk 06 nsmeHeHum

HOMepa ero MobunbHoro TenedpoHa U
9/IEKTPOHHOM  MOYTbl  CBOEBPEMEHHO, B
nopagKke, NPeAyCMOTPEHHOM  HaCTOAWMM

[doroBopom, nMbo ecnm 3TM cpeacTBa CBA3M
6blnM HedoCTynHbl Ans KaneHTa no Ao6bim
NPUYNHaM;

- Heo3HaKomeHue KaneHTta ¢ MsmeHeHHbIMU
Tapupamm un  [llpasunamm B  NopsAgKe,
npeaycMoTpeHHOM HactoAawum [loroBopom u
CornaweHnunem, CornaweHumem Ha Bblgady u
obcnyKMBaHUE KPeaUTHOM KapTbl;

- 3a nobble nocneacTtemsa, KoTopble MOryT
BO3HUKHYTb A1A KnveHTa npu npoBeaeHun nm
MHTepHeT-NOKYNOK, KapTouHbix  onepauui
yepes [loc-TepmuHanbl/6aHKOMaTbl U UHblE
yCTpoOMcTBa o NCNONb30BaHNEM
KapTbl/BMpTyanbHOW KapTbl MAW MPaBUAbHbIX
AaHHbIX  KapTbl/BupTyanbHOM  KapTbl, C
BBegeHMem npasunbHoro lNMMH-koaa, lMapona,
3D-Secure Koga u/unu MHbIX Naponewn, KoLoB
(ecnu ero BBeaeHue TpebyeTca AnA npoBeseHNnA
KapTouHo  onepauuun), a TakxKe npwu
nposeaeHnn MHTepHeT-nokynok 6e3 seoaa 3D-
Secure Koga Kak camum KianeHTom, Tak MU

18.32.2. bBaHK 6aHKTbIK CbipAbl  a4blKKa
YblrapraHabirbl y4yH Kblprbis Pecnyb6anKacbiHbIH
MbI3aMAaapblHa bINAWbIK  XKOOMKEePUYUAUK
TapTar.

18.32.3. baHK TOMBHKYN6P YYYH XKOOMNKEPUNINK
TapTNaNUT:

- YYYH4y TapanTtbiH KapTaHbl TerneeaeH baw
TAPTKAHADbITbI YUYYH;

- Kapra 60t0HYa caTblnbIn anblHraH
TOBapNapAblH *aHa KbI3MAT KepceTyynepayH
canaTbl Y4YyH;

- KapgapabiH
3TUWIM  MYMKYH
TapabbiHaH  KapTa
NIMMUTTEP,  YeKTeenep
KOMMUCCUANAP YYYH;

- KapgapabiH KaptaHbl 6Gerettee Tanabol
MEHEeH BaHKKa e3 ybarbiHaa
KalpblinbaraHAapIrbiHbIH -~ KecenetrepyM  »KaHa
OTKOH MEe3rM/l Y4yH an calblH bGepuayydy
KeuypmeHy anyy Tanabbl yuyH;

- arepae Kapgap ©3YHYH YIONayK
TenedOoHyHYH HOMEPUHMUH KaHA 3NEeKTPOHAYK
MOYTaCblHbIH ©3repreHayry KeHyHae baHKKa
ywyn Kennwmmpae KapanraH TapTunte o3
ybarbiHoa Kabapnabaca, ke 6yn 6annaHbiL
Kapa)kaTTapbl KaHganaplp 6up cebentepaeH
ynam Kapgap VYYyH KeTKMaukcu3  60onroH
ydypaa, KacanraH KapTtanbik onepauuanap,
KMpYYy Koaaopy, KapTaHblH 6ereTrenywy XaHa
ywyn cblakTyynap keHyHae KapaapablH
Maa/ibiMaTTbl anbaii Kanblwbl YUyH;

- KapgapablH e3reptyareH TapudTtep KaHa
dpexkenep MeHeH yuwyn Keavwmmpae KaHa
Makyngawyyga, KpeauTtuk KapTaHbl bepyy
aHa  Tennee  XKeHYHA4®e  MaKyngawyyga
KapanraH TapTUNTe TaaHblWnaraHA4bIrbl Y4yH;

- KapgapablH e3y TapabblHaH Aa, OwoHAoM
ane HKappgap TapabblHaH blArapbiM  YKyK
bepunreH e 6epmnbereH KaanaraH ydyHuy Kak
TapabblHaH Aa WHTepHeT-caTbin anyynapabl,
KapTaHbl/BupTyangbik KapTaHbl Ke
KapTaHbIH/BupTyanabik KapTaHbIH Tyypa
MaanbIMaTTapblH  KONAOHYY MeHeH [loc-
TepmuHangap/6aHkomaTTap  KaHa  b6alwkKa
TY3yAywTep apKblayy KapTtanbik
onepaumanapapl Tyypa NMNH-koaay, Ceipcesay,
3D-Secure KOAyH ¥aHa/ ke balka
coipce3nepay, KOAOOPAY KUPrulyy MeHeH
(sreppe aHbl KMprmusyy Kaprtanbik onepauumaAHbl

KbI3bIKYbI/IbIKTapblHA Taacup
60NroH, y4yH4y Tapan

b6oloHYa  benruneHrex
aHa  Kollymya
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ntobbim Tpetbum UULOM, YMNOJTHOMOYEHHbLIM
WUN He YNONHOMOYEHHbIM KAneHToMm.

18.32.4.
3a:

- nocneacTsuA HecBOeBpPeMeHHOro
obpaweHna B baHKk c TpeboBaHMem O
610KknpoBaHuKM KapTbl B cBA3M C yTepeit KapTbl
mam TMWH-Koga - B nonHom obbeme
NPUYUHEHHbIX BaHKy ybObITKOB;

KNneHT HeceT OTBETCTBEHHOCTb

- HeBo3BpaT B baHK pgeHer, ownboyHO wan
n3nunLWHe BblgaHHbIX KnneHty baHKomaTom;

- B pa3mepe OWWUBOYHO UIN  UBJIULLHE
BblAaHHbIX AEHEXKHbIX CPeaCTB;

- 3aJep’KKy noraweHua 3a40/MKEHHOCTU B

COOTBETCTBMM C  YC/IOBUAMWM  HACTOALWLETO
Jorosopa;

- pacxogapl Z cynebHblie N3LEPHKKN,
noHeceHHble BaHKoM no BuUHe [ep:KaTens
Kaptel, B nonHom obbeme  yb6bITKOB,

NPUYNHEHHbIX BaHKy;

- HeB03BpaT B baHK AeHer 3a NonyyYeHHble, HO
HeonnayeHHble TOBapbl U YCNYrn — B pa3mepe
CYMMbI Heona4yeHHbIX TOBAapOB U YCAYT;

- NPUYMHEHME  maTepuanbHoro  yuepba
baHkomaTy - B No/IHOM 0H6beme NPUUNHEHHOTO
BbaHKy maTepuanbHoro yuwepba;

- nocneacteuA B cnyyae
HEeCaHKLMOHMPOBAHHOIO A0CTyna CO CTOPOHbI
TpPeTbUX AuL K KpegutHomy avmuty wu/wnm
baHKoBcKOMy cuyeTy KauneHTa m coBeplueHue
KapTouHbix onepauuMi C UCNONb3OBaHWEM
AaHHbIX KapTbl u/unmn KnneHta, B Tom uncne npm
nomoLim aHanora KapTtbl, Koraa Takue AaHHble
6b111 NONYyYEHbl TPETBUMU INLAMMU BCIEACTBUE

aenctenuin - KnueHta npu  HecobaogeHum
ycnosuit  no obecneyeHuto 6Ge3onacHOCTU
OaHHbIX.

18.32.5. Leprkatenb KapTbl HECET NONHYIO

OTBETCTBEHHOCTb 3a BO3MOXHble KapTouHble
onepauuun no Kapte nam no gaHHbiM KapTbl B

KYPry3yy YYYH Tanan KblNblHCA) Kyprysyyae,
owoHaon ane 3D-Secure KoayH KuprusbecteH
MHTepHeT-caTbin  anyynapabl  Kyprysyyae
Kapaap y4yH Kenmn Ybirbiwbl MyMKYH 601rOH ap
KaHAal KeceneTTep Y4yH.
18.32.4. Kapgap
YKOOMKEPUYMAUK TapTaT:

- KaptaHbl ke [WH-kopay Xorotyn anyyra
6annaHbliwTyy KapTaHbl 6Gerettee Tanabbl
MeHeH BaHKKa e3 ybarbiHaa
KavpblnbaraHObIKTbIH  KeceneTrepm Y4yH —
BaHKKa KentupuareH 3blAHZAPAbIH - TONYK
KeNemMyHZe;

- baHKomaTt TapabbiHaH Kappapra »aHbinbiw
e awblk4a 6epunreH akvyaHbl bBaHKKa KanTapbin
b6epbereHagmrn yuyH;

- JKaHbINbIW e awblkya OepuareH akua
KapakaTTapblHbIH 6/T4OMYHAS;

- ywyn KenMwumanH WwapTTapbliHa bllalbIK
Kapbi3abl TONOOHY KEUNKTUPTEHANTUN YUY H;

TOMOHKYNep YYYH

- KapTaHbIH 33CMHUH KyHeecy 6otoHYa baHk
TAPTKaH 4bIrbIMAAp »aHa COTTYK 4blrawasnap
YYYH - BaHKKa KenTMpunreH 3bliAH4aPAbIH TONYK
KONeMYHAS;

- anblHraH, 6MpPOK  aKbicbl  TeneHbereH
TOBap/ap *KaHa KbI3MAT KepceTyynep Y4yH
aK4yaHbl baHKKa KanTapbin 6epbereHaUr yuyH
— aKblCbl TeNEeHOereH ToBap/iapAblH *KaHa

KbI3mat KepceTyynepayH CYMMaCbIHbIH
eN4eMYHAS;
- bBaHKomaTKa MaTepuanabik 3blSiH

KENTUPTreHAUTN Y4YH — BaHKKa Kentupuarex
MaTepuanabiK 3blAHAbIH TOYK KENOMYHAS;

- KapgapablH Maa/ibiIMaTTapAblH
KOOMCY34yryH  KamMcbl3  Kbllyy  60loH4a
WapTrapabl cakTabaraHApirblHa 6GalnaHbIWTYY
aHblH ULW-apaKeTTEPUHUH KeceneTUHeH
MbIHAAM  MaanbiMaTTap  Y4YYHYYy  KaKTap
TapabblHaH anblHraH y4ypaapaa, Y4yH4y *Kaktap

TapabbiHaH KpeauTTMK  NIMMUTKE KaHa/Ke
KapgapablH BaHKTbIK acebuHe
CaHKumAanaHbaraH KUPYY  MYMKYHUYYAYTYHYH
KaHa  KapTaHblH  KaHa/)ke  KapgapZblH
MaanblMaTTapbliH, aHblH WuMHAe KapTaHbIH
aHaNoryH KONOOHYY  MeHeH KapTtanbik

onepaumanapabl *)KaCoOOHYH KeCceneTTepm YUyH.
18.32.5. Ywyn KeamwumpanH xaHa Kpeanttuk
KapTaHbl Gepyy KaHa TeWnee KeHYHAe
MaKy/AWYyyHYH LWapTTapbiHA bliakblk KapTa
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cnydyae Hesos3Bpata Kaptel B bavk B
COOTBETCTBMW C  YC/IOBUAMWM  HACTOALLEro
Jdorosopa wu CornaweHua Ha Bblgayy WU
06CcNyKMBaHWE KPESUTHOM KapTbl.

18.33. NMpouune ycnosus

18.33.1. CTOpOHbI cornacHbl NpPuW3HaBaTb
9NEKTPOHHble  OOKYMEHTbI, coaepxawme
AaHHble 0  KapTouyHbix  onepaumax u

XpaHAwmecs B MHPOPMALMOHHBIX CUCTEMAX,
MMeEILLNX OTHOLWWEHMA K 06cnykunBaHuto KapT B
KayecTBe [0Ka3aTe/NbCTB MNPU  paspeLlleHnn
Cnopos.

18.33.2. MocKkonbKy Tapudbl 1 ycnosua no
KapTam (33 WCKAOYEHWEM WHANBUAYANIbHbIX
KpeanTHbIX IMMUTOB, YCTAaHOBNEHHbIX KNNeHTy)
ABNAOTCA 0OWMMM ANA BCeX KAMEHTOB baHKa u
HOCAT ny6ANYHbIN XapakKTep, baHk
CaMOCTOATE/IbHO U3MEHAET ycnosua u Tapudsl
no Kaptam B TOM YMcCie, HO He OrPaHMYMBAACS,
pasmep CTaHZapTHOro KpeauTHOro nvMmwuTa,
NPOUEHTOB 33 ucnosnb3oBaHuMe KpeguTa,
NOBbIWEHHbIX MPOLEHTOB M Apyrne ycnosus,
nopsAoK W npaBuaa nosnb3oBaHua KapToi,
yBegomme  KnneHtTa nytem  pasmelLeHus
AaHHOM MHPopMauuM Ha oduumanbHOM Beb-
cante baHka www.demirbank.kg.

18.33.3. Niobble yBeAoM/IeHnA o]
3aponxeHHoctn KnveHta (B TOM  uuchne
Bbinuncka), HanpaBneHHble BaHKOM, cuuTatoTCA
NoJly4eHHbIMMN KnneHTom, ecnm OHM
HanpasaeHbl BaHKOM MO 3/1EKTPOHHOM NOYTE Ha
3NIEKTPOHHbIN agpec KnmeHTa, yKasaHHbIA B
OOKYMEHTax, npeacTtaBneHHbIX baHKy u
noAnucaHHbiXx Knnentom. [aTtoi nonyyveHus
KnneHtom ysegomneHua cumtaetrca [aTta
HanpaBNEHMA YBEAOM/IEHMA HA 3NEKTPOHHbIN
agpec KnueHta BHe 3aBUCMMOCTM OT TOTrO,
nony4ynn nn KNnneHT gaHHoe yBeLoOMAEHNE UK
HeT.

18.34. MpasBuna

18.34.1. NMopAaaokK Bbigaum U XxpaHeHna Kaptbl
18.34.1.1. baHK BblgaeT U3rotoBaeHHy0 KapTty
nmbo poctasnaetr KapTty KnneHTy Kypbeckow
cnyxb6oi cornacHo Tapudam. Mpu nonyvyeHun
KapTtbl KaneHT pacnucbiBaetca B cChneuyanbHO
npeaycMoTpeHHOM AaA  3TOro  nojse  Ha
060poTHOM cTopoHe KapTbl.

BaHKKa KalTapbiibin  6epunbereH y4vypAaa,
KapTaHbiH 33cn KapTa 60l0H4Ya e KapTaHbiH
MaasibiMaTTapbl HOKOHYA KacanbiWbl MYMKYH
60nroH KapTanblk onepauuanap YYyH TONYK
YKOOMKEepPUYUAMK TapTaT.

18.33. bawka wapTTap

18.33.1. TapanTap TanawTapAbl Yeyyyae 4anun
KaTapbl KapTanbik onepauunanap KeHyHAOe
MaanbiMaTTapAbl KAMTbIFaH *KaHa Kaptanapapl
Tehneere  Tuewecu Hap  MaanbIMaTTbIK
TYTyMAapaa CaKTanraH 9NEeKTPOHAYK
OOKYMEHTTEepANH TaaHbINbIWbIHA MaKyn
6onywar.

18.33.2. Kaptanap 6otoH4ya TapudTtep KaHa
waptrap (Kapgapra 6enrnmneHreH  Keke
KpeguTTmk AiMmntTepam KownoroHao) baHKTbIH
bapaplk  KapAaapnapbl Y4yH Kannbl  6osyn
CaHaANraHAbIrbIH KaHa KoomayK (nyb6anKanbik)
MYHO3re 33 3KeHOMUINH 3CKe anyy meHeH, baHk

6yn maanbimattbl BaHKTbIH pacmuin  Beb-
cautbiHa www.demirbank.kg kanrawTbipyy
apkbinyy  Kapgapra Kabapnan, Kaptanap

60toHYa wWapTTapapl KaHa TapudTepan, aHbiH
WYMHAE CTaHAAPTTbIK KpeauTTuK NIMMUTTUH
enYyemMyH, KpeauTtu nanpganaHraHAblK YYyH
naMbi3gapabl, *KOropynaTblaraH nambi3gapabl
KaHa 6awkKa wapTrapabl, KapTaHbl KONAoHYY
TapTMOMH KaHa 3pexkesepuH o3 anaplHya

e3repTer.
18.33.3. BaHK  TapabblHaH  XOHeTyareH
KapaapabiH  Kapbi3bl  XOHYHA©®  KaanaraH

Kabapnoonop (aHblH uMHAe Keuypme), arepae
anap baHk TapabbiHaH KapgapablH baHKKa

bepunreH  aHa  Kapgap KON KOMIOH
OOKYMEHTTEPAE  KOPCOTYAreH  3NEKTPOHAYK
JapernHe  3MeKTPOHAYK  MoyTa  apKblayy

XeHeTynce, Kapgap TapabblHaH anbiHAbl gen
acentenet. Kapgap 6yn KabapfnooHy anraH-

anbaraHgbIrbiHa KapabacTaH, Kabapnoo
KapaapablH 3NEKTPOHAYK AapernHe
YKOHOTYNreH KYH Kapaap TapabblHaH

KabapnooHy anraH KyH gen acentesnert.

18.34. dpexenep

18.34.1. KapTaHbl 6epyy KaHa CaKTOO TapTUbm
18.34.1.1. baHk paspaanraH KaptaHbl bepeT e
Tapudtepre binanblk  KapTtanbl  Kappgapra
KYpPbepAMK KbI3MaT apKblNyy KeTkupun beper.
KapTaHbl anraHpga Kappgap KapTaHbiH apTKbl
6eTnHaern 6yn yyyH aTalblH KapaaraH Tanaara
KO/ KOeT.
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18.34.1.2. Mepeaava Kaptbl gpyrum namuam
B NONb30BaHWE WAM B KayecTBe 3aso0ra
3anpeLaeTcs. KapTa, npeabsaBaeHHasn
Heyno/JIHOMOYEHHbIM Nuom, noanexuTt
U3BATUIO.

18.34.1.3. KnneHt 06a3aH xpaHutb KapTy B
HageXHOM  MecTe, He  [ONyckaTb  ee

noBpeXKAeHUM (LapanuH, CKONOB U T.4,).
18.34.1.4. KnneHty cnepyet xpaHutb Kapty
B ¢ytnape wanM NOPTMOHE, He npwuaaratb
Ype3MepHbIX YCUANI NpU 06PaLLEHUN C HEW.

18.34.2. MNH-kopa

18.34.2.1. Mocne Bblga4uun KapTbl,
Jdepxatento KapTol Bblgaetca NMUH-koa,.
18.34.2.2. NMNH-koa He MU3BecTeH

coTpyaHMKam baHKa M [OMKEH COXpPaHATbCA
Jepatenem KapTbl B cekpeTe B TeyeHne BCero
BpemeHun skcnayataumm Kaptol. lNpu cmeHe
MUH-kopa Oepxatento KapTtbl cneayet nsberatb
O4YeBUAHbIX, nerko npegnonaraembix
KOMOWHAUMA Koaa, Hanpumep, TaKuX, Kak
OKOHYaHWe ero Homepa TenedoHa, AaTa ero gHA
poXKaeHUa n ap.

18.34.2.3. Cnepyert npuaepKMBaTbCA
onpeaenéHHblx Npasun ana cekpetHoctn MNH-
KoAa:

- He 3anucbiBaTtb NMUH-Koa roe-nnbo, Tem bonee
Ha Kapte, BO wu3bexaHWe HeraTUBHbIX
nocneactsuii baHk pekomeHayeT [Ldep:katento
KaTtbl 3anomHutb ero. Ecnn NMUH-Koa 3anucaH
roe-nubo [eprkatenem KapTbl, TO cneagyet
XpaHUTb KapTy 1 3anucb pasgenbHo.

- He no3BOJIATb KOMY-IMH6O noacmaTpmsaTb
Habupaemylo Ha KnaBuMaType YCTPOMCTBaA
KombuHaymio umdp NMUH- Koga.

18.34.2.4. Ecnu Tpu pasa noapaa (c ntobbim
BPEMEHHbIM MPOMEXKYTKOM, NPU MOJIb30BAHUM
OAHUM nnm pa3HbIMK ycTponcTBamm)
Habupanca HenpaBunbHbii [MNH-Kog, TO B
CNyyae AONyLIEHUA YeTBEPTOM OWMBKKM noapaAa,
baHk bnokupyet KapTy, u oHa byaeT 3ageprKaHa
B 6GaHKomate waM MoxeT OblTb M3bATA B
MpeanpuaTMn  OBCNYKMBAHUA WAU  MYHKTOM

Bbl4A4YM HA/IMYHbIX LEHEer [0 BbIACHEHUA
obcToATeNnbCTB.

18.34.2.5. KapTouHble onepauum,
NpPoOu3BOAMMbIE B ABTOMaTM3MPOBAHHOM

pexxume ABTOpM3aUMM U NoATBEPXKAAEMblE

18.34.1.2. KapTaHbl ballka *KaKTapra
nanganaHyyra e Kypee KaTapbl 6epyyre Tbitoy
canblHaT. blirapbim YKyKcy3 *KaK TapabblHaH
KepceTy/areH Kapta anbin Kowonyyra TMANULL.

18.34.1.3. Kapgap KapTtaHbl nweHMmayy xepge
CaKTOOro, aHblH Oy3ynywyHa (Y4MiAMAULWKHE,
CbIHbIWbIHA X.6.) }kon bepbeere munaeTTtyy.
18.34.1.4. Kappap KaptaHbl KyTyaa (dytnapaa)
YK€ KanublKTa CaKTOOCY KepeK, aHbl KoNgoHyyAa
alwblK4ya Ky4 Kentupbeecy TMANLL.
18.34.2. NMNH-Kkopg,

18.34.2.1. Kapta  b6epunreHaeH
KapTaHbiH 33cuHe MNMUH-Kopg 6epunert.
18.34.2.2. MNMNH-kog, BaHKTbIH
Kbl3MaTKep/aepuHe Genrnayy amec  KaHa
KapTaHbl KONZOHYYHYH OYTKyn mesrnanHae
KapTaHblH 33cM TapabblHAH KynyA caKTanyyra
Tvinw. NMUH-koaay e3repTyyae KapTaHblH 33cK
aMKblH, OHOM 6O/IKONAOHYYYY KoaaopAayH
aMKanblWTapblHaH, MMUCcanbl, aHblH TenedoH
HOMEPUHUH  aArbl, TyyaraH  KyHy  X.0.
CbIAKTYyNapAaH Kauyycy Kepek.

18.34.2.3. TINH-kopAayH Kynyanyynyry y4yH
b6enrnnyy bup apexkenepam CakToo 3apbli:

KWUNUH,

- Tepc Kecenerrepre Xosn 6epbee yuyH
MNH-koaay 34 xepre, e3rede KapTaHbiH 63yHO
»*a3bo0 Kepek, BaHK KapTaHblH 33CUHE aHbl
acTen KanyyHy cyHywTamt. drepge [MWH-Kopg,
KapTaHblH 33cn  TapabblHaH 6uUp  Kepre
»asblnraH 601co, aHAa KapTaHbl »KaHa »KasyyHy
©3-63YHUY6 CaKTOO Kepek;

- TY3yNyWwTyH 6acKbluTOOYHAA TEPUAUN XKATKAH
MUH-koaayH caHapun anKanblwbiH  KUMAMP
6upeeHyH Kapan anbllwbiHa Xon bepbee Kepek.
18.34.2.4. Jrepae KaTapblHaH y4 Koay
(kaHAaMabip 6Up ybaKbIT apanbirbl MEHEH, 6Up
e ap KaHgaw TysynywTtepay KoagoHyyAa)
Tyypa amec NNH-Kog Tepmnnce, aHaa KaTapbliHaH
TOPTYHYY KaTara xon bepunreH ydyyppaa, baHk
KaptaHbl 6GereTteMT KaHa an argannap
TaKTanraHra 4emnmH 6aHKOMaTTa Kapmanbin
KanaTt xe Tennee MLWKAHACbIHAA *Ke HaKTanau
aKya 6epyy NYHKTYHZa a/bin KOKAYLY MYMKYH.

18.34.2.5. ABTOMaTTAWTbIPbI/ITAH aBTOPM3aLUA
peXxnmuHae Kyprysyayydy KaHa [MUH-kopay
Tepyy MEHeH blpacTanyy4vy KapTanbik
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Habopom NMNH-Kkoaa, cymTaroTCA
coseplweHHbIMuK [eprkatenem KapTtol.

19. NepcoHanbHble gaHHble

19.1. bBaHK ocyuwiecTsaneT 06paboTky
NepcoHanbHbIX AaHHbIX KnueHTa B uensx
3aKNOYEeHUA UM uUcnonHeHus [orosopa B
COOTBETCTBUM C TpeboBaHUAMM

3aKoHoaaTenbcTBa Kbiproisckon Pecnybanku no
3amMTe NEePCOHANbHbIX AAHHbIX.

19.2. TMop 06paboTKoi NnepcoHanbHbIX
AAHHbIX MOHMMAETCA aBTOMATM3MPOBaHHaA,
CMelWaHHaa u 6e3 Kucnonb3oBaHWMA CPeacTs
aBTomMaTtusaumMm 06paboTka  NepcoHaNbHbIX
AaHHbIX KnneHTa ¢ coBeplueHnem cneayroLmx
aencrenn:  cbop  (nonyyeHue),  3anuce,
CUCTEeMATM3aumMA,  HaKon/JeHWe,  XpaHeHwue,
YyTOYHEHNe (obHOBNEHME, N3MeHeHune),
n3BneYeHme, UCnonb3oBaHne, obesnnyunBaHme,
6N0KMpPOBAHWE,  yAaANeHUe,  YHUYTOXKeHue,
nepegaya (npepocTaBnexue, [ocTyn)
NepCcoHaNbHbIX AAHHbIX TPETbUM /IULLAM, B TOM
yncne TPaHCrpaHUYHaA nepesaya.

19.3. Mpw 06paboTKe NepcoHasibHbIX AaHHbIX
baHK nNpuHMMaeT HeobxoauMble MpPaBOBbIE,
OpPraHM3auMoOHHbIE U TeXHUYECKMe mepbl AnA
3aWMTbl NEepPCOHaNbHbIX AaHHbIX KnaneHTa oT
HenpPaBOMEPHOro0 WMAW CAy4alHOro AoCTyna K
HUM, Hen06poCcoBECTHOM 06paboTky,
YHUUTOXKEHUA, W3MEHeHWa, BNOKMpOBaHUA,
KOMMPOBaHMS, npesoCTaBieHUs,
PacnpoCTPaHEeHUA  MEePCOHaNbHbIX  AAHHbIX,
npefoTBpaleHns Bpena KnuenTty, a Takxe oT
WHbIX HENPABOMEPHbIX AENCTBUA B OTHOLLIEHWUM
NepCoOHaNbHbIX AaHHbIX KnveHTa.

19.4. LUenn 06paboTku NnepcoHanbHbIX
AAHHbIX, coAeprKaHune n ob6bem
06pabaTbiBaeMblX  NEPCOHANbHbIX  AAHHbIX
npeaycCMOTPEHbI B NoNIUTUKE
KOHPUAEHUMANBHOCTM,  pasMeleHHOM  Ha
odumumanbHOM caiTe baHka u/unmn B NHTepHeT-
baHKuHre.

onepauuanap KapTaHbIH TapabblHaH

KacanraH gen acentener.

33CH

19 Xeke ganbiHgap
19.1. baHk KappgapablH »KeKe AalblHOAPbIH
KeKke panblHgapabl Koproo 6otoH4Ya Kbiprbi3
PecnybanKacbiHbIH MbI3aMAapbIHbIH
TananTapblHA blNaMbIK KEAUWNUMAN TY3YY XaHa
ATKApyy MaKcaTbIHAA MULWITEN YbIraT.

19.2. }eke palbiHAApAbl ULWTEN 4biryy Aen

KapaapAabiH Xeke AalblHAAPAbIH
aBTOMATTALUTbIPbLINTAH, apanaw aHa
aBTOMATTAWTbIPYY KaparkaTTapblH
KONAOHOOCTOH  MWTEN  4biryy, TOMOHKY
apaKkeTTepAM  KAcoo  MEHEH  TyLWYyHyneT:
yoryntyy (anyy), »Kasyy, cucTemanaluTbipyy,

TONTOO, CAaKTOO, TAaKTOO (XaHbIPTYy, ©3repTyy),
anyy, nanpganaHyy, nepcoHancbi3g4aHAabIpYy,
6ereTTeEe, KOK KblIyy, OK Kblayy, Xeke
AanblHAApAbl Y4YHUY KaKTapra bepyy (6epyy,
KETKUNIMKTYYYK), aHblH WYMHAE TPaHCYeK
apanblk 6epyy.

19.3. eke pgailbiHAapAbl wwTen 4biryyaa
BaHK KapaapablH *Keke AalblHAAPbIH anapra
MbIN3aMCbI3 K€ KOKYCYHaH JKeTyyaeH, akK
HMETCU3  WMIITETYYAeH, JKOK  KbllyyAaH,
e3repTyyaeH, OereTteefeH,  KeuypyyaeH,
b6epyyaeH, Keke AanblHAAPAb! KaWMbIATYyAaH,
Kapgapra 3blsiH KeNTUPYYHYH andbiH anyyaaH,
OLIOHAOM 3/1e KapAapAblH KeKe AanbiHAapbIHA

KapaTa 6alKa Mbli3aMCbl3  apaKeTTepaeH
KOProo  Y4yH 3apbin  BGOATOH  YKYKTYK,
YIOLITYPYYYYNYK ¥KaHa TeXHWKaAbIK Yapanapabl
Keper.

19.4. XMeke palbiHgapAbl WMWTEN YbIFyyHYH
MaKCcaTTapbl, UWTETUATEH XKeKe AaubIHAAPAbIH
Ma3MyHy *KaHa Kenemy BaHKTblH pacmui

caTbiHA@  »KaHa/ke  WHTepHeT-6aHKUHrae
aWrawTblpblAraH Kynyanyyayk cascaTbiHAA
KapanraH.

20. Cxema KOHBepTauum BanoT npu
npoBeAEeHUM  KapTOYHbIX onepauuii  no
MeXAYHApPOoAHbIM nnaTteXXHbim Kaptam «Visa»
namn «MasterCard»

MexayHapoaHble nnaTexKHble KapTbl «Visa»
mnn «MasterCard», amuUTMpoOBaHHble BbaHKom,

20 9n apanbik «Visa» e «MasterCard»
Tenem  KapTanapbl  60lHYa  KapTanbik
onepaumanapabl Kyprysyyae BanaloTanapAabl
KOHBEpTaLUAN00 CXemMacbl

BaHK TapabblHAH 3MUTUPAEHTeH DN apanblk
«Visa» xe «MasterCard» Tenem KapTtanapbl

eke wuwkepnep ydyyH 6GaHKTbIK 3cen auyy 6OIOHYA Kasnbl KENUWMM Ty3yy
KOHYHAe aublk odepTa (cyHyw) 23 utonb, 2026-Kbinbl BalKbl MeHeaKepauH
YKYKTYK nwwTep 60toHYa opyH 6acapbliHbiH Ne13 Teckemecu meHeH 6ekuTuareH

My6nunyHaa odpepta Ha 3akntoueHne FeHepanbHOro JoroBopa 6aHKOBCKOTO cueTa
A8 MHAMBUAYaNbHbIX NpeanpuHUmaTteneit yteepxaeHa 23 wiona 2026 roga
PacnopskeHnem Ne 13 3TM no npaBoBoi feATeNbHOCTU




NPUHUMAIOTCA BO BCEM MUpPE, HE3AaBUCUMO OT
Ba/IOTbl OCHOBHOTrO cyeTa KaneHTa.

Echm  BanoTta  KapToyHol onepauumn  He
COBMajaeT C Ba/lOTOM OCHOBHOTO CYETa, B 3TOM
C/Nly4ae NPOUCXOANT KOHBEpPTaLMsA BatoT.

Mpu npoBeseHMM KapTouyHoM  onepauuu
KOHBEpPTaLuA BaNtoTbl 3aBUCUT OT:

e Ba/IlOTbl OCHOBHOTO CYéTa KneHTa;

e pacyeTHOM Ba/tOTbl MeXAYHapOoaHOM
nnatexHom cuctemMbl (ganee no tekcty — MMNC) —
ponnap CWA pna Kapt MINC «VISA» nan Espo
ana Kapt MNC «MasterCard»;

e BantoTbl KapTouyHoOM onepauuun — BanoTa, B
KoTopoi npoxoauTt KapToyHaa onepauus.

KapaapablH Hernsrm 3JcebuHe KapabacTaH,
OYMHe Ky3yHAe Kabbin anbiHar.

drep KapTanblk onepauusaHbiH  BankTachl
Hermsru 3cenTuMH BajntoTacbiHa gan Kenbece,
aHAa Ba/loTa KOHBeEpTaLMANaHar.

KapTanbik onepaums »yprysyyae Ba/lOTaHbIH

KOHBEpPTaUMACbl TOMOHKY/NOPA6H Ke3 KapaHabl:

. KapaapablH Hermsru 3CeBUHUH
Ba/IlOTACbIHaH;

. 9N apanblk Tenem TYTYMYHYH (MblHAAH
apbl TekcT 6otoHya - OTT) acenTeluyy

BantoTacblHaH - «VISA» 3TT KapTacbl y4yH AKLL
ponnapbl aHa «MasterCard» I3TT KapTachl
YYYH EBpO;
eKapTanblK oOnepauuaHblH  BaNtOTaCblHAH —
Ba/NloTa, an OotoH4Ya KapTanblk onepaums
KYprysyner.

«VISA» KapTacbl MeHeH 3cenTellyyAae KOHBepTaLuua TOMEHKYAel anroputm 60toHYa
»Ky3ere awblpbinat / Npu pacuerax Kaptoi «VISA» KOHBepTauua ocyuiecTBaserca no

cneaylolemy aaroputmy

HErn3run
3CENTUH
BANKOTACbI /
BAJIIOTA
OCHOBHOIo
CYETA

ONEPALINU

CoOM

COM KOHBepTauua oK /

KOHBEpTaLua OTCYTCTBYyeT

KapTanbik onepauyusaHbIH

CYMMacbl CYyMMaHbl
AKLU
DONNAPbLI/
DONNAP CLLA

6010HYa comro

KoHBepTauuanaHat/ Cymma

Herusru 3cenTeH uYbirapyy
yuypyHa KapaTta baHKTbIH
KOMMEpPLUANDBIK Kypcy

KAPTA/IbIK ONEPALUAHBIH BANIKOTACHI / BANIIOTA KAPTOYHOW

BALLKA
BAJIIOTA /
LPYTAf
BAJIIOTA

KapTtanbik onepauuyaHbiH cymmachl
AKLWU gonnapbiHa «VISA» 3TT Kypcy
60l0HYa KOHBepTauMANaHaT, aHAaH
apbl AKLWL ponnapbiHaH comro
KOHBEPTauUAN00 CYMMaAHbl HErn3ru
3CenTeH 4Yblrapyy yd4ypyHa Kapara
BaHKTbIH KOMMEPLMUANDBIK caTyy
Kypcy 60loHua }Ky3ere awbipbinat /
Cymma KaptouHoit onepauumn
KOHBepTUupyetca B gonnapbi CLUA
no Kypcy MIC «VISA», aanee
KOHBepTauua us gonanapos CLLUA B
COMbI OCYLLLeCTBAAETCA NO
KOMMepUYeCcKoMy Kypcy npoaaku
baHKa Ha MOMEHT cNUcaHUA CYMMblI
C OCHOBHOTO cyeTa.

AKW AONNAPBI /
AOONNAP CLLA

KapTtanbik
onepauusaH
blH
CymMmmachl
AKLWI
AOoNNnapbiHa
«VISA» ITT

KOHBepTauma XoK /
KOHBepTauma
oTcyTCTBYeT
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KapTouHoii onepauumn Kypcy

KOHBEpPTUPYETCA B COMbI NO 601oHYa
KOMMepUYecKomy Kypcy KOHBepTaumu
NOKYNKu baHKa Ha momeHT AanaHar/
CMUCaAHMA CYMMbI C Cymma
OCHOBHOrO cyeTa. KOHBEpPTUpPY
erca
B AONNAPbI
CLWWA no
Kypcy MIC
«VISA»

«MasterCard» KapTacbl MeHeH 3cenTellyyAe KOHBepTaLuusa TOMOHKY aaroputm 60toHYa
)Ky3ere awblipbinat / NMpu pacuetax Kaprtoit «MasterCard» KoHBepTauus

ocyliecTBaserca
no cneaywowemy ajaropurmy
HETU3IU BA/IIOTA KAPTOYHOM ONEPALIUM / CARD TRANSACTION
3CENTUH CURRENCY
BAJIIOTACbLI/ BALLUKA
BAJIIOTA BAJIIOTA
OCHOBHOTIO coM EBPO OPYTAA /
CYETA BANNIOTA
KapTanbik onepauusaHbiH Cymmachl
esporo «MasterCard» 3TT Kypcy
60l0HYA KOHBepPTaUMANaHaT, aHAaH
apbl eBPOAOH COMIo
KOHBEpPTaLMUAN00 CyMMaHbl HETU3rn
3CenTeH Ybirapyy yu4ypyHa Kapara
BaHKTbIH KOMMEpPLMUANDIK caTyy
COM KOHBepTaums XokK/ Kypcy 6010HuYa Ky3ere awbipbinat./
KOHBepTaLuua oTcyTcTByeT Cymma KaptouHoit onepauumn
KOHBepTUpPYeTCA B €BPO NO Kypcy
MIMC «MasterCard», gpanee
KOHBepTauuA U3 eBpo B COMbl
ocyLiecTsaseTca no
KOMMepPUYECKOMY Kypcy NpoaaXKu
BaHKa Ha MOMEHT CMUCAHUA CYMMbI
C OCHOBHOTO cyeTa.
KapTanbik onepauyuaHbiH KapTtanbik
CyMMacbl CYyMMaHbl onepauymsaH
Herunsru scenTteH ybirapyy blH
YypyHa Kapata baHKTbIH CYMMachil
zo:npn:epuu:nbm Kypcy KOHBEPTaUNA oK / esl;poro
EBPO KOHBepTauusa
60toHYa comro «MasterCar
KoHBepTauuanaHar./ orcyrcreyer d» 3TT
Cymma KaptouHoi Kypcy
onepauuu KOHBepTUpyeTca 60t10HuYa

B COMbI NO KOHBepTauu
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KOMMeEpPYECKOMY Kypcy

anaHart/

NOKynKu baHka Ha momeHT Cymma
CMUCaHUA CYMMbI C KaptouHoit
OCHOBHOrO cyerTa. onepauuu
KOHBEpPTUpPY
eTcAa B eBpo
no Kypcy
Mmnc
«MasterCar
d»
IckepTyy / NpumeyaHus:
1. KoHBepTauusaHbiH 6yn cxemacbl Hak amec KapTanbik onepaumanapabliH 6apapik TYpy Y4yH
KongoHynat/ [laHHaa cxema KOHBepTaLuMi NpUMeHUMa A5 BCeX BUAOB Be3HaNMYHbIX KapTOUHbIX
onepauuis;
2. KanTapbim onepaumsaga KOHBEPTAUMAHbBIH YLWYra OKLWOLW CXemacbl KOAAOHynaT, Gupok

MblHga KapaapaplH Hermsrm 3scebuvHe aKkya KaparkaTTapblH KUPrusyy y4dypyHaa bBaHKTbIH
KOMMEPLMANBIK CaTbin anyy Kypcy KongoHynat/ Mpu Bo3BpaTHOM onepaumm byaeT npMmMeHATbCA
aHaNOrMYyHAA CXema KOHBEepTauMii, HO NPXU 3TOM HA MOMEHT 3a4UCNEHUA OEHEXKHbIX CPeaCTB Ha
OCHOBHOI cyeT KnveHTa byaeT npuMeHeH KOMMeEPYECKMM Kypc NOKYNKu baHKa;

KapTanblk onepaumsaHbl KYprysyyHyH angbiHaa Kappap BanktelH www.demirbank.kg pacmuia
CaMTbiHAH BaHKTbIH anmallyy Kypcy, afapAblH pacmMui caiTbiHaH «Visa» ke «MasterCard» 3TT
anMallyy Kypcy MeHeH TaaHbliwa anat/ KaneHT nepeg nposeaeHmem KapTouHOM onepaumm MoxeT
03HAKOMUTbCA C 0OMEHHbIM Kypcom baHKa Ha odpuumanbHom caiite baHka www.demirbank.kg, c
obmeHHbIMK Kypcamn MIC «Visa» unm «MasterCard» Ha ux oduumanbHbIX cakTax.

21. [ononHuTenbHble NONOXKEHUA

21.1. MNoanwucbiBas 3aaBneHne
WHAMBMAYANbHOTO  NpegnpuHUMaTensa  Ha
OTKpbITHE cyeTa, BbIMYCK 6aHKOBCKOW

naaTeXHoOM KapTbl MU NOAKAOYEHNE K MHTEPHET-
6aHKNHIry KnneHT BblparkaeT CBOE corfacue Ha
ocyLecTBNeHme 3anumcu TenedOoHHbIX
pasroBopoB mexay KOoHTaKT-ueHTpom baHKa u
KnneHtom npu yctHom obpaweHun KnueHta
AnAa 3anpoca MHOOPMaAUMM BKAOYAsA, HO, He
OrPaHMYMBAACL NO NEPCOHA/IbHLIM  OAHHbIM
KnuneHta, baHkosckomy Cuéty wuam Kaprte,
npoBegéHHbIM Onepaumam, YCTaHOBAEHHbLIM
MMUTaM U OrpaHMYeHMAM UAnM BJOKMPOBKMU
Kaptel ©n T1.4. 3ByKo3anucb TenedoHHOro
pasrosopa mexay KoHTaKT-ueHTpom BbaHKa u
Knnentom ABnAeTcA noATBEpPKAAOLWMM
dakTOM ycTHOro obpauweHuna KnaveHta B
KOHTaKT-LeHTp.

21.2. BaHK MmeeT NpaBo B OAHOCTOPOHHEM
nopagKe BHOCUTb U3MeHeHMA B [lorosop nytem
pasmelyeHmna HosoM pegakumum OdepTbl Ha
Web-canTe baHKa B nopagke,
npeaycMoTpeHHOM 3aKOHO4ATeNbCTBOM
Kbiprbizckon Pecnybnanku. B ciydae Hecornacus

21 Kowymua xobonop

21.1 Scen auyy, 6aHK Tenem KapTacblH
Yblrapyy *KaHa WHTepHeT-baHKWHITE Kolynyy
6OIOHYA KeKe WIIKepAMH apbi3blH KON KOy
meHeH Kapgap baHKTbiH balinaHbiw 6op6opy
meHeH KappapaplH opTocyHaa  TenedoH
apkbinyy 60NroH cymnewyynepay Xasaplpyyra
Makyngyk  6epetr. byn  cyhnewyynepae
KapaapaplH eke maanbimatbl, 6aHK acebu xe
KapTa, KYpPry3ynreH onepaumanap,
6enrnneHreH NMMUTTEP KaHa YeKTeenep, KapTta
berettenywy K.6. Tyypanyy MmaanbimaTtrap
Ccypanblilwbl  MYMKYH. balnaHbiw  6opbopy
meHeH KapaapablH TenedoH cymnewyycyHyH
ayamo  asyycy KapgapgplH  bannaHbiw
60p60OpyHa 003eKM KaWMpbIAraHbIHbIH TacTbIrbl
6os1yn caHanar.

21.2 bBaHK Kbiprbi3 PecnybanKacbIHbIH
Mbl3aMZapblHa blnanblk, 6Up TapanTyy Typae
CyHywra e3reptyynepay KUprusyyre YKyKTyy
aHa 6yn esreptyynepay baHKTbIH Beb-
CaNTbIHAA XaHbl PeAAKUMACHIH alrawTbipyy
aApPKbIYY *KapblANanT. drep Kapaap
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KaveHTa ¢ uameHeHuamm [orosopa KnueHT
MMeeT NPaBo PaCcToOPrHyTb [loroBop, NMCbMEHHO
ysBegomme 06 3Tom bBaHK nyTém nogaum
3anABneHnA o pacTtoprkeHun [orosopa no
dopme, ycTtaHoBNEHHOM BaHKoM. B cnyyae, ecau
00 BCTYNAeHMA B CWy HOBOM pepaKkuum
JoroBopa, baHK He noOAy4yuT nNUCbMEHHOE
3aaBneHne o0 pactoprkeHuun Lorosopa, KnmeHt
CUMTAETCA  MNPMHABLWIMM  HOBble  YC/OBMA
Jorosopa.

21.3. CTopoOHbl MNOATBEPXKOAOT, 4TOo dopma
3aKN04eHMA Jorosopa npu3sHaeTcA
COOTBETCTBYIOLWEN BOMEN3BABNEHNIO CTOPOH U
npeaycMoTPEHHbIM TpeboBaHMAM
3aKoHogaTenbcTBa Kbiprbidckon Pecnybnnku, a
TakKe obblyaamu genosoro obopora.

21.4. HacToAwasn nyb6anyHasn
COCTaB/ieHa Ha KbIPrbI3CKOM,
AHT/IMMCKOM A3bIKaXx.

TekcT nyb6amyHon OdepTbl HA PYCCKOM fA3blKe
NMeEEeT NPUopPUTET.

odepTa
pycCKOM ¥

21.5. Bo BCEM OCTa/IbHOM, yTo He
npeaycMoTpeHO Hdorosopom, CTOPOHBbI
PYKOBOACTBYHOTCS 3aKOHOAaTe/IbCTBOM
Kblprbiackomn Pecny6aukuy, npaBuiamm

ME)‘K,D,YHapOLI,H bIX NAaTeXHbIX CUCTEM.

Keanwmumpaern esreptyynepre makyn 6onboco,
BaHKTbIH BenrnnereH popmaza »Kasyy Ky3yHae
Keamwuman 6y3yy Tyypanyy apbi3 MeHeH
BaHKTaH apbl3 Tanwblpyyra YKyKTyy. aHbl
pefaKkumMsa Ky4yyHe KupreHre uvewnH baHKTaH
’asyy *Ky3yHaery apbi3 kenbece, Kapgap aHbl
WwapTTapabl Kabbln anran gen acentenert.

21.3 Tapantap ywyn KeamwummaunH Ty3yayw
dopmacbiH Kbiprbi3 Pecny6anKacbIHbIH
MblM3aMAapblHa, OLWOHAOMW 3/1e  WULWKepaMK
afaTTapblHa blAMblK BONTOH Kaanoo *KaHa
TananTtapra »koon 6epreHANrvH TacTbIKTanT.

21.4 byn auyblk odepTa KbIprbi3, OPYyC *KaHa
AHFINC TUNAEPUHAE TY3YAAY.

Opyc TMAMHAErN auyblk odepTa apTbiKYbl/IbIKKa
33 bosoT.

21.5 byn Kennwumae KapanbaraH
macenenep  6owoH4Ya  Tapantap  Kbiprbi3
Pecnyb/inKacbiHbIH Mbli3aMAapbiHa XaHa 9N
apanblK TONeM CUCTEMANAPbIHbIH 3peXenepuHe
b6aw unwer.
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PUBLIC OFFER
FOR THE CONCLUSION OF THE GENERAL BANK ACCOUNT AGREEMENT FOR PRIVATE
ENTREPRENEURS

This Public offer for the conclusion of the General bank account agreement for private
entrepreneurs (hereinafter - the Offer) is addressed to private entrepreneurs and in accordance
with paragraph 2 of Article 398 of the Civil Code of the Kyrgyz Republic is an offer of "DKIB" CJSC
to conclude the General bank account agreement for private entrepreneurs (hereinafter - the
"Agreement"/"GBAA") on the following terms, defining the procedure of opening and closing
bank accounts by the Bank to a customer and the terms of the bank servicing of these accounts,
as well as the procedure of issuance of bank cards to a customer allowing its holder to make
payments, receive cash, carry out currency exchange and other operations determined by the
Bank.

The Agreement shall be deemed concluded under the terms and conditions of this Offer
in accordance with Article 394, paragraph 3 of Article 395 of the Civil Code of the Kyrgyz Republic
from the date of receiving by the Bank a duly completed and signed application of a private
entrepreneur (PE) for opening of an account and issue of a bank payment card and connection
to Internet banking (on the form of the Bank), or acceptance of the terms and conditions of this
Offer by the Customer using the Bank's remote/distance service systems, which means a full and
unconditional acceptance of this Offer in accordance with Articles 399, 402 of the Civil Code of
the Kyrgyz Republic, acceptance by the Customer of all conditions of this Offer placed at the
Bank's website www.demirbank.kg, provided that the Customer submits the documents
required for banking services in accordance with the requirements of the legislation of the Kyrgyz
Republic and the internal regulatory documents of the Bank.

The conditions for the issuance and maintenance of a corporate credit card, the
procedure of settlements on the corporate credit card, rights, obligations and other legal
relations arising between the Bank and the Customer in connection with the issuance of the
corporate credit card are regulated by this Agreement and a separate Agreement on credit card
issuance and servicing, concluded between the Bank and the Customer (hereinafter - the
Agreement on credit card issuance and servicing).

1. Terms and definitions
Capitalized terms used in the text of this Agreement shall have the interpretation given in this
Section, unless a different interpretation is given directly in the text of this Agreement, the
Agreement on the issuance and maintenance of the Credit Card or another agreement:

- Authorization — a procedure for the Issuer to confirm the Cardholder's authority or authorship
to perform a Card transaction using the Card (transaction), which results in the Issuer's
obligation to the Acquirer to execute the payment document drawn up using the Card of the
above-mentioned Issuer. Authorization can be automated (by means of a terminal) and voice
(by means of telephone communication). If the Issuer and the Acquirer are the same person
for the Card transaction, the authorization shall be the permission granted by the Issuer to the
Customer to execute the Card transaction.

- Authorized session — the period of a Customer’s work in "Internet-Banking" system, the
beginning of which is the procedures of Customer Authentication. The end of the Authorized
session of Customer’s work in "Internet-Banking" system shall be the moment of logging out.

- Cancellation of Card - recognition of a Card as invalid and its withdrawal from circulation.

- Customer Authentication — the procedure of Customer verification by checking and comparing
the characteristics of the presented identifier (PIN-code, login, etc.) on the basis of Access
Codes to "Internet-Banking" system.

Public offer for the conclusion of the General bank account agreement for PE of "DKIB”
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- Bank - “Demir Kyrgyz International Bank” Closed Joint Stock Company / “DKIB” CJSC,
represented by the authorized persons of the Bank.

- Banking Day - day, when banks in the Kyrgyz Republic are opened for conducting banking
operations (except Saturdays, Sundays and official holiday non working days of the Kyrgyz
Republic).

- Bank Account (Account/settlement account) — a way of reflecting contractual relations

between the Bank and the Customer on the performance by the Bank of operations related to

the implementation of banking services to the Customer, including payments and settlements
with the use of Bank payment cards, provided by this Agreement, the legislation of the Kyrgyz

Republic and the business customs applicable in banking practice. A bank account is designed

to keep cash and make current settlements.

ATM (Automated teller machine) — hardware and software complex designed to issue and/or

accept cash, obtain information on completed transactions and perform other operations with

the use of Cards and/or other remote service tools.

ATM statement - an account statement or credit card statement generated by the ATM at the

request of the Customer. An ATM statement is provided on a paid basis and covers a maximum

of 10 (ten) last transactions made on the Customer's account.

Bank payment card (Card) - a payment instrument used for settlements for Card transactions.

The Card is issued in the form of a debit and/or credit card (primary and/or additional) and/or

corporate credit card. The Card is valid until the end of the month and year specified on it

and/or in the Internet-Banking system. On the expired Cards and the cards, the validity period
of which has not yet come, Card transactions shall not be conducted. The Card issued by the

Bank is its property.

Beneficial owner - a individual (individuals) who ultimately (through the chain of ownership

and control) directly or indirectly (through third parties) owns the ownership right or controls

the Customer or an individual on whose behalf or in whose interests the transaction (deal) is
performed.

Contactless Card - a Card with contactless technology, which, in addition to a contact chip and

a magnetic stripe, has a built-in microcircuit with an antenna based on special technologies of

payment systems based on PayWave technology (for Visa cards) or PayPass (for MasterCard

cards) or based on special technologies of other payment systems, as well as logos and symbols
contactless technology of the corresponding payment system. The Contactless Card
additionally provides the ability to make Contactless payments for goods / services in

merchants without reading the contact chip or magnetic stripe of the Card, by applying such a

contactless Card to a special electronic device / POS terminal that supports contactless

technology. Additionally, the Bank may provide the possibility of using the Contactless Card as
an access card to office premises and public places, as well as provide other opportunities for
its use by the Customer.

Contactless payment — card transaction performed by peripheral device reading information

from the Card or other remote service tool at close range using wireless data transmission

technology (NFC (Near Field Communication) or other).

Card Blocking - a complete or temporary ban on operations using the Card.

Virtual Card — a special Card issued in electronic form without a physical carrier and intended

for Internet purchases, not intended for payment for purchases via POS-terminals and cash

withdrawal from ATMs.

Virtual POS-terminal - a web-interface that replaces a physical POS-terminal and interacts with

the Bank's system to perform Card transactions for payment for goods and services via Cards

and other remote service tools. Virtual POS-terminal can also be used to replenish bank
accounts, taking into account the criteria for assessing the degree (level) of risk of the Bank,
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according to the internal regulatory documents, as well as compliance with the requirements
of the legislation of the Kyrgyz Republic.

- Corporate Credit Card Statement - a document generated by the Bank indicating the Credit
Limit, Card Transactions of the Customer under the Credit Limit, the debt amount under the
Corporate Credit Card.

- Account statement — document formed by the Bank, reflecting the information on the status
of the Account and the movement of funds on it, which confirms the Customer's banking
transactions.

- Date of statement - the day when the account statement is generated.

- Payment Date - the day specified in the Corporate Credit Card Statement on which the

Customer shall pay the Corporate Credit Card debt. If the Payment Date falls on a holiday

and/or non-working day, the Bank will make the repayment within the day following the

holiday and/or non-working day, with the Bank charging interest for the days of actual use of
the Loan.

Cardholder — the Bank's Customer, another individual authorized by the Customer on the basis

of a power of attorney, who has the right to carry out card transactions with the Card under

this Agreement, Agreement on the issuance and maintenance of the Credit Card.

Supplementary Card - a Card issued by the Bank at the written request of the Customer in

addition to the primary Customer's Card and registered to the Customer's authorized

representative for carrying out card transactions and for managing the Customer's account
within the daily limit.

Available Limit - the amount within the Credit Limit remaining at the Customer's disposal under

the Credit Limit, less the Loan amount.

Corporate Credit Card Debt - the amount payable on the Payment Date, including the principal

amount of the Credit Limit use, interest and increased interest, fees and taxes.

Deposit pledge — the amount of money on the Customer's time deposit, which is a security of

the Customer's obligations under the Credit Card Agreement, and may also act as a security of

the Customer's obligations under other obligations of the Customer to the Bank.

Application - An application of a private entrepreneur to open an account and issue a bank

payment card and connection to internet banking and other Customer's applications submitted

to the Bank. The Customer may submit the Application both in the Bank's division and remotely

(if technically possible) through the Bank's information system in the manner prescribed by the

legislation of the Kyrgyz Republic, regulatory acts of the National Bank of the Kyrgyz Republic

and internal rules of the Bank.

“Internet-Banking” / “Internet-Banking” system - an information system through which the

Bank provides the Customer with the opportunity to carry out banking operations/ transactions

remotely. Access to the Internet-Banking is carried out via the World Wide Web, including using

a mobile application that allows access to Internet Banking via a personal mobile phone (this

type of “Internet Banking” is called “Mobile Banking”.

Internet purchases - Card transaction for the purchase or booking of goods or services via the

Internet by entering in electronic form of all or some of the data of the Card or Virtual Card.

Card Transaction(s) - payment for goods and services, receipt of cash in national and/or foreign

currencies, currency exchange, money transfers, as well as settlements in the form of electronic

money through terminals, ATMs or other devices (peripheral devices) and other operations
performed using the Card or its data.

Card-check (check) - a document on paper and/or in electronic form, generated by a peripheral

device during a transaction using the Card or remote service tools, which is the basis for making

settlements on the transaction and serves as confirmation of its execution. To reduce the risk
of fraud, the receipt should not contain all information about the Card number.

- Customer — private entrepreneur who has accepted this Offer.
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- Access codes to Internet-Banking system - user name, password, PIN-code and/or other access
codes (QR-codes, one-time codes/passwords, Customer biometric data etc.) used by the Bank
for Customer Authentication when logging in to Internet-Banking system.

- Credit/Loan - the amount of money actually used by the Customer at the expense of the Credit
Limit when making Card Transactions.

- Credit Limit - the amount of the credit line, which the Customer may spend at his/her discretion
when paying for goods and services with the Corporate Credit Card or receiving cash at ATMs.

- Limit(s) for operations - individual limit(s) set by the Bank for operations performed by the
Customer. The limit(s) can be set both for the amount and currency of one transaction, and for
the amount of all transactions performed within a certain time (daily limit).

- Limits on transactions using a Contactless Card - limits set by the Bank for transactions without
using a PIN code; special transaction limits (exceeding which the contactless card can only be
used as a contact card); limits on transactions using contactless technology in offline mode (i.e.
without authorization).

- International payment system (IPS) — a system of non-cash payments for goods and services
via international circulation cards.

- NBKR — National Bank of the Kyrgyz Republic.

- Cash withdrawal / cash-out - withdrawal of funds via debit and/or corporate credit card.

- Operational Bank day - the period of time established by the bank for the formation of an
electronic database on the Customer's transactions. The Customer's operations performed
after the end of the operational Bank day are recorded in the Bank's database as an operation
on the next Operating day. The operational Bank day may differ from a calendar or business
day.

- Bank’s structural unit - separate structural unit/division of the Bank.

- Primary Card - debit card issued by the Bank in the name of the Customer.

- Primary Account - an account chosen by the Customer in the national or foreign currency on
which Card Transactions are made. The main account for VISA Cards can be in Kyrgyz Soms or
US Dollars, for MasterCard Cards in Kyrgyz Soms or Euros.

- Peripheral device - terminals, ATMs, payment terminals and other devices constituting the
technical infrastructure for acceptance and servicing of bank payment cards and other
instruments of remote servicing.

- PIN-code - Personal identification number, 4-digit secret digital code assigned to the Card,
which serves as a password for access to the Card, which allows performing a bank
operation/transaction via the Internet Banking system/Card transaction via electronic devices,
and intended for identification of the Cardholder.

- Payment system/International payment system - a system of non-cash payments for goods
and services by means of cards.

- POS-terminal - terminal for acceptance of payments for goods and services at merchants with
the use of the Card and/or other instruments of remote service.

- Rules - the rules and instructions of the Bank on the use by the Customer of a bank payment
card, ATM and POS-terminal.

- Service company / Merchant — is a trade and service company that is entitled to accept Cards
for payment for goods and services in trade and service, under the terms of the Agreement
concluded with the Bank.

- Slip - a payment document that is printed when making a Card transaction using a POS terminal.

- Tariffs —the amounts of the standard Credit limit approved by the authorized body of the Bank,
interest for the use of banking services, increased interest, fees for the provision of banking
services and other conditions in force on the date of the relevant event.

- 3D Secure technology (3D Secure) - a technology in which the Customer confirms each Card
transaction by entering a one-time password, which is automatically sent by the Bank in the
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form of an SMS message to the mobile phone number registered with the Bank and connected
to the SMS notification service. The specified password is sent directly at the time of the online
purchase and can be used to confirm the operation only once.

- Technical Overdraft - the Customer's debt to the Bank, arising in excess of the limit of the
balance of his own funds available on the Customer's bank account when the exchange rate
changes or for other reasons.

- Acquirer - a bank, payment organization, microfinance organization, microcredit company,
which are owners of peripheral devices that provide the possibility of conducting Authorization
or transactions through their peripheral devices in accordance with the technologies and
regulations of the relevant payment systems and the legislation of the Kyrgyz Republic.

- Issuer — a bank, which issues cards in accordance with the technology and regulations of the
relevant payment systems and the legislation of the Kyrgyz Republic.

- Push-notifications - short pop-up notifications / messages that are sent to the Customer
through the Bank's mobile application on the Customer's mobile phone desktop and in other
ways;

- Bank website - the Bank's official website on the Internet at the address: www.demirbank.kg.

- FATCA (Foreign Account Tax Compliance Act) - Law on tax reporting on foreign accounts,
directed against tax evasion of American citizens and residents. FATCA obliges foreign financial
institutions to report to the US Internal Revenue Service on the movement of funds of American
taxpayers.

2. Subject of agreement

2.1. The Bank opens for Customer bank accounts in currencies indicated in the application of
the Customer and undertakes to credit funds in the currency of the Kyrgyz Republic and foreign
currencies received for the benefit of the Customer, to execute instructions of the customer to
transfer or disburse funds from the account in accordance with the civil law of the Kyrgyz
Republic, the acting bank rules and the present Agreement.

2.2.  Account transactions are performed by the Bank for fees in accordance with the present
Agreement.

2.3. The effect of the present Agreement covers bank account transactions of the Customer
in KGS and foreign currencies, opened under a uniform customer number, which serves to
identify the Customer. Transactions on term deposits, depo and other accounts, as well as
transactions on receiving loans by the Customer (except for overdraft and Credit limit on
corporate credit card), are not regulated by this Agreement.

3. Account opening
3.1. TheBank, subject to the provision by the Customer of all the documents required to open
accounts, undertakes to open an account(s) for the Customer in the currencies specified in the
Customer's Application. If the Customer fails to submit the documents required to open an
Account, the Bank reserves the right to terminate this agreement or suspend all operations on
the Customer’s Account or refuse to open the Account(s).
3.2. If new Accounts are opened at the Customer's request during the term of the Agreement,
its provisions will also apply to the newly opened Accounts from the moment of their opening.
3.3. The Bank opens Accounts for the Customer in the currencies specified in his Application
for account opening, issuance of bank payment card and connection to Internet banking.
3.4. The Account number after its opening shall be communicated to the Customer by any
means of communication, the details of which were specified in the Customer's Application. The
Bank is entitled to change the number assigned to the Customer's Account if necessary. The Bank
shall notify the Customer thereof 30 days in advance prior to the proposed date of change.
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3.5. If the Customer submits an Application and all the necessary documents for opening an
Account / issuing a bank payment card, as well as recognizing the Customer's identification
procedure as successful remotely through electronic communication channels, the Bank opens a
limited functional bank Account for the Customer. At the same time, the Customer agrees with
the restrictions on the types and volume of operations established by the legislation of the Kyrgyz
Republic for remote identification and verification of the Customer, the list and volume of which
is posted on the Bank's website.

3.6. If the Customer needs to remove the restrictions specified in clause 3.5. of this section of
the Agreement, the Customer must personally contact any structural unit of the Bank or to an
authorized employee of the Bank for personal identification and verification by the employees of
the Bank.

4. Account transactions
4.1. The Bank performs transactions on the account provided for by the legislation of the
Kyrgyz Republic, banking rules and usual business practice used in international banking practice.
4.2. The Bank has the right to involve other banks and/or financial and credit organizations,
and/or payment organizations, and/or payment system operators to perform transactions on the
Customer's Account at its own discretion.
4.3.  Crediting of funds in foreign currency received in favor of the Customer is made by the
Bank no later than the banking day following the day of receipt of the Bank's correspondent
account statement in the respective correspondent bank.
4.4. In cases where the documents serving as the basis for crediting funds to the Customer's
account contain incomplete, distorted, inaccurate or contradictory information or such
documents are absent, the Bank has the right to delay the crediting of the received amount to
the Customer's account until a document containing the necessary information is received. The
procedure for conducting an investigation by the Bank in such cases is determined by the rules
established by the Bank. The Bank also has the right to return the amount to the sender if the
document does not contain the information necessary for the complete identification of the
Customer, or if there is incorrect information.
4.5. The Bank has the right to additionally request from the Customer any documents related
to the transaction performed on the Customer's Account or with the source of the Customer's
funds (including agreements, contracts, invoices, etc.), including information and documents on
the sender or recipient of funds, as well as, if the Customer or its founder(s) is a US taxpayer(s),
confirmation of his reporting to the US Internal Revenue Service and other documents. If the
Customer does not provide the requested documents to the Bank, the Bank has the right to
refuse to conduct the transaction, unilaterally terminate the Agreement and close the
Customer's Account.
4.6. Crediting of funds received in favor of the Customer as a result of trade finance
transactions or operations with securities, etc., is carried out on the basis of documents provided
for by the legislation of the Kyrgyz Republic and other legal acts, usual business practice and
agreements of the Parties for such operations.
4.7. Transactions with funds on the Customer's Accounts are carried out on the basis of his
written order on the terms provided for in this agreement, as well as in other remote ways
through electronic channels of interaction in the manner prescribed by the legislation of the
Kyrgyz Republic. Funds are debited from accounts without an order from the Customer in the
cases provided for by this agreement, as well as in cases provided for by the legislation of the
Kyrgyz Republic.
4.8. The Customer's order to debit funds from accounts can be given by submitting to the
Bank a payment order, an application for a transfer, an application for conversion, instructions
for issuing funds in favor of a third party, etc., in the established form. The Customer's order to
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the Bank can be transmitted via electronic communication and / or using Internet banking in the
manner prescribed by this agreement, as well as in other remote ways through electronic
channels of interaction in the manner prescribed by the legislation of the Kyrgyz Republic.

4.9. The Bank has the right to refuse to execute the Customer's order if:

— one or several details missing or illegible, or the incorrect details are specified;

— the order has not been signed or signed by a person who does not have the right to
manage the Account, the signature of the Customer or his/her authorized representative
or the seal does not match the samples specified in the Application for opening an
account, issuing a bank payment card and connecting to Internet banking submitted by
the Customer to the Bank and/or the card with samples of signatures and seal
impressions, or the Customer's authorized persons do not have the authority to perform
such an operation in accordance with the documents submitted to the Bank, or the term
of authority of the Customer's authorized persons has expired;

— the order was sent from an email address not specified / declared by the Customer as the
address from which the Customer's orders will be sent;

— the order has been issued for an amount exceeding the balance of the Account, and no
overdraft has been established on the Customer's Account (crediting of the Account);

— in cases when the Account has been arrested by authorized state bodies;

— the amount of the transaction together with the Bank's commission and expenses
exceeds the amount of funds available in the Customer's account;

— the transaction contradicts the legislation of the Kyrgyz Republic or this Agreement;

— in case of the Customer's refusal to provide the documents required by the Bank;

— in case of suspicion of fraudulent, suspicious and/or other illegal actions/operations on
the Customer's account;

— in other cases stipulated by this Agreement and/or the legislation of the Kyrgyz Republic
or foreign legislation.

If the payment document was accepted for execution and in the process of its execution
the fact(s) indicated above and which are the basis for refusal to execute it were established, the
payment document is returned to the Customer with notes on the reason for the return no later
than the banking day following the date of acceptance of this document.

4.10. Operations for debiting funds are carried out within the limits of the balance on the
Account. If the Bank has established an overdraft on the Account, the Bank will execute the
Customer's payment documents if there is insufficient or no funds in the Account, but within the
limit set by the Bank.

4.11. The Bank accepts the Customer's orders for payments in the currency of the Kyrgyz
Republic and foreign currency during the business hours set by the Bank. Funds in foreign
currency are debited from the Customer's Account on the day of receipt of the Customer's
application for the transfer of funds. The transfer of funds in foreign currency is made by the
Bank on the banking day following the day of receipt of the Customer's application to the Bank,
unless the Customer has submitted an application for the execution of this payment on the day
of submission of the application for transfer.

The bank is deemed to have fulfilled its obligation to transfer funds if it has taken all the necessary
and possible actions to transfer funds to the beneficiary's bank.

4.12. The Bank is not responsible for possible delays, losses or other consequences associated
with delay or loss of funds, if they occurred due to the incorrect indication of the beneficiary's
details (including the beneficiary's bank details), other errors made by the Customer in the
execution of orders to transfer funds.

4.13. In case of insufficient funds on the Customer's Account to pay for all settlement
documents, the Bank makes payments in the order established by the legislation of the Kyrgyz
Republic.
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4.14. The issuance of funds in an amount exceeding the limit established by the Bank or its
equivalent in other currencies is carried out by the Bank within the terms established by the
Bank's Tariffs.

4.15. Without the order and consent of the Customer (without notice), monetary amounts are
debited from any of his accounts on the basis of executive documents, at the request of
authorized state bodies and other persons who have been granted such a right by the legislation
of the Kyrgyz Republic, as well as amounts erroneously credited to the Customer's accounts
and/or excess funds issued to the Customer, Bank commissions for banking services provided in
accordance with the Bank's Tariffs, as well as fees and expenses of correspondent banks, sub-
agents, agents of the Bank, other persons involved in the execution of the Customer's
transactions related to the execution of the Customers' transactions, any amounts owed by the
Customer to the Bank, including the amount of the Debt on the corporate credit card, amounts
to repay the loan/overdraft provided, as well as the Technical Overdraft on the Account and
the interest accrued, as well as other amounts of funds under the Customer's obligations
to the Bank, including those not related to banking services, but arising from other legal relations
between the Bank and the Customer, as well as on other grounds and in other cases provided for
by the legislation of the Kyrgyz Republic and/or this Agreement.

4.16. The Bank guarantees bank secrecy to the Customer on his Accounts. The provision of
information on the operations and Accounts of the Customer to third parties, as well as the
suspension of operations on the Account (except for the cases provided for by this agreement) is
carried out exclusively in the cases and in the manner provided for by the legislation of the Kyrgyz
Republic. The Customer hereby consents to the Bank disclosing information and documents
regarding the Customer and the Customer’s transactions to correspondent banks, payment
system operators, and other parties involved in processing the Customer’s transactions —
including acquiring banks — as well as to auditing firms, without requiring the Customer’s
additional consent.

4.17. Conducting banking operations and/or transactions with the Bank using banking
equipment (terminals, ATMs, etc.), the Internet-Banking system, other remote means via
electronic communication channels and mobile communication means (mobile phones) with the
Customer’s confirmation of his consent with the terms of the Bank for a particular operation /
transaction using such equipment and devices is considered the entry of the Customer into a
contractual relationship (conclusion of an appropriate agreement) with the Bank for such an
operation / transaction and acceptance of all conditions specified in the system.

4.18. In the cases provided for by the FATCA requirements, the Customer hereby authorizes
the Bank to provide information and reports to the US Tax Service on the Customer / his
operations, as well as to comply with other requirements of the Law on taxation of foreign
accounts of the United States of America.

4.19. |If the Customer engages in a specific type of activity and, in accordance with the laws of
the Kyrgyz Republic, the Bank is recognized as the Customer’s tax agent with respect to such
activity, the Customer hereby authorizes the Bank to withhold from the amounts held in the
Customer’s accounts with the Bank the amount of the applicable tax subject to withholding and
remittance to the budget in the manner and in the amount prescribed by the laws of the Kyrgyz
Republic. The Bank is entitled to make such withholding automatically without the Customer’s
additional consent.

5. Commission for conducting account transactions
5.1. The size of the Bank's commissions for each operation is established in accordance with
the Bank's tariffs. Tariffs are posted on the Bank's website and on information stands in the
operating halls of the Bank's structural units.
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5.2.  Transactions are paid at the rates in effect on the date of the transaction, regardless of
when the fee is actually charged from the Customer.

5.3.  The Customer instructs the Bank to debit commission amounts from his Account on a
priority basis without acceptance as payment for services rendered.

5.4. The Bank has the right to pay for the Customer's operations and to debit the Customer's
Account without notice for the amounts provided for in this Agreement, converting them at the
purchase rate of the relevant currency set by the Bank at the time of such conversion. When
conducting certain transactions, the Parties may agree on a different method of payment.

5.5. The Bank has the right to unilaterally change the tariffs, limits and conditions for any
banking operations, including Internet Banking, services and transactions with the obligatory
notification of the Customer by posting them on information stands in the operating room of the
Bank's structural unit and on the Bank's website in the manner prescribed by the legislation of
the Kyrgyz Republic. If the Customer disagrees with such changes, the Customer has the right to
terminate the agreement by notifying the Bank in writing by submitting an Application for
termination of the agreement in the form established by the Bank. If the Bank does not receive
a written application for termination of the Agreement prior to the entry into force of the above
changes, the Customer is deemed to have accepted such changes.

5.6. The Bank accrues interest on the Customer's funds on his accounts in the amount of 0
(zero) % per annum, unless otherwise specified by a separate agreement between the parties.
5.7. The Customer also at his own expense, in addition to the Bank's commissions, pays all
taxes, other mandatory payments related to the provision of banking services, as well as
commissions and expenses of correspondent banks, subagents, agents of the Bank, other
persons involved in the implementation of the Customer's operations related to carrying out
operations of the Customers, the payment of which is carried out in the same manner provided
for by this Agreement as the payment of the Bank's commissions.

6. Notification and correspondence
6.1.  Any notifications sent by the Bank are considered to be officially sent and received by the
Customer if they are sent to the Customer in at least one of the following ways:

° sent by the Bank by letter to the address indicated by the Customer in any of the
documents submitted to the Bank;

° sent by the Bank by e-mail to the Customer's e-mail address indicated in the documents
submitted to the Bank;

° sent by the Bank via mobile communication to the Customer's mobile phone number
indicated in the documents submitted to the Bank;

° sent by the Bank by sending push notifications and / or by other means via the

communication channel used by the Customer and specified in the documents submitted to the
Bank;

° sent by the Bank via messaging apps registered to the Customer’s mobile phone number
specified in the documents provided to the Bank.

6.2. The Customer agrees that the Bank, for security purposes, in connection with the
establishment, modification, or termination of legal relationships, as well as to inform the
Customer of any outstanding debt owed to the Bank, and for marketing and other purposes, has
the right to notify the Customer of transactions performed by the Customer and other
information via the Customer’s email address (by sending e-mail notifications), to the Customer’s
mobile phone number — including by sending digital notifications via messaging apps registered
to the Customer’s mobile phone number — and/or to notify the Customer by other means of
communication (via push notifications and other methods), for which purpose the Bank is
entitled to use the services of third parties. The Bank may combine the above-mentioned
notifications into mailing packages containing various lists or types of notifications; in doing so,
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the Bank has the right to establish additional methods or types of notification to the Customer,
in addition to those specified above, as well as to set fees for such notifications.

6.3.  Unless the Customer has indicated otherwise, the information provided in the documents
submitted to the Bank — including, but not limited to, those contained in the Applications or in
this Agreement, such as the address, mobile phone number, and email address — shall be
deemed up-to-date, and any information sent to the Customer using the most recent contact
information known to the Bank shall be deemed to have been received by the Customer.

6.4. The Customer agrees that any correspondence delivered to the Customer’s last known
address (including an email address) or mobile phone number, as well as via push notifications
and/or other means of communication, including messaging apps, shall be deemed written
notice and shall be considered duly delivered. Any correspondence may equally be delivered to
the Customer’s registered address or to the Customer’s last known address, or sent by mail.

6.5.  If correspondence is sent by mail, the message will be deemed delivered to the Customer
in accordance with the normal mail delivery procedures, regardless of whether the Customer
actually received the correspondence or not. If correspondence is sent to an email address
and/or a mobile phone number and/or via push notifications and/or by other means through
communication channels, the date of receipt by the Customer shall be deemed to be the date
the message was sent to the Customer’s email address and/or mobile phone number and/or via
push notifications and/or through other communication channels, regardless of whether the
Customer actually received the message or not.

The Customer is required to immediately notify the Bank of any changes to or loss of equipment,
messaging apps, mobile phone numbers, addresses (including email addresses), and/or other
communication channels used by the Customer to conduct transactions or communicate. If the
Bank has not been duly notified by the Customer of such changes, the Bank shall not be liable for
the Customer’s failure to receive notifications or for third parties receiving the Bank's
notifications containing information constituting banking secrecy. In such a case, the Customer
releases the Bank from any liability, assumes all risks and adverse consequences associated with
the disclosure of banking secrecy, and hereby guarantees that the Customer will not file any
claims against the Bank or bring any legal action against it in such cases, since the Bank has
previously and fully informed the Customer of the possible risks.

6.6. The Customer is obliged to immediately, but no later than 5 (five) banking days from the
date of receipt of the Account Statement and/or Corporate Credit Card Statement, inform about
all mistaken operations, both in credit and debit of the account, as well as corporate credit card,
otherwise he bears the risk of unfavorable consequences related to payment of fines for use of
funds received on no ground, withdrawal of funds from circulation, etc. Failure of the Customer
to present a claim on the Account Statement within the specified period means confirmation of
the correctness of the information specified in it. The Statement will be considered as received
by the Customer by e-mail from the date of sending by the Bank the electronic message with the
Account Statement and Corporate Credit Card Statement.

6.7. The Customer is obliged to notify the Bank immediately of all changes in the data specified
in the documents submitted to the Bank, and to submit duly certified copies of documents on
making such changes, as well as to notify about other circumstances that are important for the
parties to fulfill their obligations under the agreement.

7. Dispute Settlement Procedure
7.1.  All disputes between the Parties arising out of the conclusion, performance, and/or
termination of this Agreement, may be referred by the Parties for resolution to a court in
accordance with the procedure provided for by the laws of the Kyrgyz Republic at the location of
the Bank’s Head Office, except in cases where exclusive jurisdiction over such disputes is
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established by the procedural laws of the Kyrgyz Republic or by any other procedure provided
for by the laws of the Kyrgyz Republic.

8. Responsibility of parties
8.1.  Forfailure to perform or improper performance of obligations under this Agreement, the
parties shall be liable in the manner prescribed by this Agreement, and in cases not stipulated by
the Agreement - in the manner prescribed by the laws of the Kyrgyz Republic.
8.2. The Customer pays a penalty to the Bank at the rate of 0,1% per day of the past due
amount in case of delay of payment for Bank’s services, as well as commissions and expenses of
correspondent banks, sub-agents, agents of the Bank, and other parties involved in the execution
of the Customer's transactions, including cases where the collection of such fees is impossible
due to absence or insufficiency of funds in the Customer’s Account.
8.3.  The Bank shall not be liable for any errors or wrong actions, omissions of correspondent
banks, subagents, and other agents, including for failure of payments by correspondent banks,
for blocking/delaying/non-return by correspondent banks, payment systems, sub-agents and
other agents of the Customer’s funds/amounts of payments within the execution of the
Customer’s orders. The customer also agrees not to assert any claim to the Bank on matters
relating to the agreements between the Bank and its correspondent banks and / or sub-agents,
including agreements on order of maintenance of correspondent accounts and tariffs for their
services. The Customer also gives his consent in advance with the instructions of the
correspondent bank to prohibit the Customer's payments through the correspondent account,
without clarifying the reasons and requesting supporting documents.
8.4. The Customer shall be responsible for the consequences of his failure to notify the Bank
of any changes in the phone number for receiving SMS messages with 3D-Secure codes,
passwords and/or other identifiers, details (including postal address) specified by the Customer
to receive information.
8.5. The Customer is prohibited from transferring/selling the Bank’s payment cards and/or
their data, access codes to the Internet Banking System, PIN codes, e-wallets, as well as other
passwords and codes to third parties. In the event that the Customer violates the prohibition set
forth in this paragraph, as well as in the event of conducting financial transactions using Bank
payment cards and/or their data, access codes to the “Internet Banking” system, PIN codes, e-
wallets, and other passwords and codes at the direction and in the interests of third parties for
the purpose of committing unlawful acts, the Customer shall be liable in accordance with the
laws of the Kyrgyz Republic for violating this requirement; at the same time, the Bank has the
right to apply to the Customer the relevant control measures provided for by the laws of the
Kyrgyz Republic and the Bank’s internal rules.
8.6.  The parties shall be exempt from liability for failure to perform or improper performance
of their obligations if such failure or improper performance resulted from force majeure
circumstances, such as: earthquakes, floods, natural disasters, fires, other natural or man-made
disasters, war and military operations, coups d’état, the declaration of a state of emergency,
revolutions, mass disturbances, terrorist acts, civil unrest, actions by government agencies or the
National Bank of the Kyrgyz Republic, restrictions on banking operations, regulatory acts that
have entered into force after the date of execution of this Agreement; the adoption by the
National Bank of the Kyrgyz Republic and/or the government authorities of the Kyrgyz Republic
of a decision that has made it impossible for the Bank to fulfill its obligations under this
Agreement; and other circumstances beyond the control of the parties. However, the Parties
remain obligated to settle all outstanding debts owed to one another, including any accrued
interest, if such interest is due in accordance with the terms of this Agreement.
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9. Protection of parties’ interests

9.1.  For all matters not resolved by the terms of this Agreement, but directly or indirectly
arising from the Parties' relations under it, affecting the property interests and business
reputation of the Parties, the Parties shall be guided by the norms and provisions of the
legislation of the Kyrgyz Repubilic.

9.2. If for any reason the provide agreement will partially or fully lose its effect or in case of
absence of related conditions herein, statements of internal rules (both existing and to be
adopted in the future) of the bank as to corresponding operations will be applied. In the of
absence of corresponding statements of internal rules, provisions of the Kyrgyz legislation
regulating banking operations as well as banking practice recognized by international community
and customs of business circulation will be applied.

10. Validity and termination of the Agreement

10.1. This Agreement shall be deemed to have been concluded from the date of acceptance by

the Customer of this Offer and is valid until the moment of its termination or termination on the

grounds provided for by the legislation of the Kyrgyz Republic, and the closure of all accounts and
time deposits.

10.2. The Customer has a right to terminate the agreement or close one or several accounts.

Closing of one or several accounts by the Customer does not lead to the termination of the

present agreement if one account is still opened.

10.3. The Bank has a right to close account(s) of the Customer unilaterally by notifying the

Customer in a written form one month prior to an account(s) closure in the cases below:

e The Customer did not provide the relevant documents or information necessary to fulfill the
requirements for due diligence of the Customer, identification and verification of the Customer
and his beneficial owner (if any), as well as other measures of due diligence of the Customer,
or conducting account transactions;

eThe Customer did not provide relevant documents required for carrying out account
transactions, confirming the economic feasibility of the transaction and the reality of the
Customer's real economic activity;

e The Customer systematically carries out suspicious operations/transactions falling under the
criteria of suspicion, or there is information about the Customer's involvement in money
laundering and/or terrorist activities received in accordance with the legislation of the Kyrgyz
Republic;

e The Customer provided documents that the Bank has deemed to be not authentic (forged,
falsified, etc., as well as invalid (expired) on the date of submission) or invalid;

o If there are no transactions on the Customer's account within one year.

e in other cases stipulated by the legislation of the Kyrgyz Republic.

e At the same time, if there are funds on the Customer's Account or if the Customer is in arrears
due to the Technical Overdraft, the Bank in a written notice informs the Customer about the
closure of his Accounts. The account balance shall be issued to the Customer or transferred to
another account upon the Customer's written instruction in accordance with the terms
established by the legislation of the Kyrgyz Repubilic.

10.4. This Agreement may also be terminated by agreement of the Parties.

10.5. The termination of the Agreement is not a basis for the repudiation of unfulfilled

obligations under the Agreement. The Agreement will be considered as terminated after

completion of all mutual settlements between the Parties.
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SPECIAL PROVISIONS
11. Transfer of payment documents using communication means
11.1. On the basis of the Customer's Application approved by the Bank, the Bank will carry out
the Customer's operations, orders for the execution of which were sent by fax or in a scanned
format by e-mail.
11.2. The Customer agrees and assumes responsibility for all the consequences that may arise
from the transfer to the Bank of any orders regarding operations on his Account by fax or e-mail.
11.3. The Bank reserves the right to refuse to execute any of the orders received by the Bank
by fax or e-mail if the Bank has doubts about the accuracy of the received payment documents
and / or signatures of the Customer and / or any other reason, at its sole discretion. In this case,
the Bank notifies the Customer in any form convenient for it about non-execution of the
Customer's orders within 3 (three) banking days from the date of receipt of a copy of the
Customer's document. The Bank is also not responsible for non-execution of such orders of the
Customer.
11.4. The Customer agrees that the Bank is not responsible for:
e the consequences arising as a result of forgery and falsification of documents;
e the consequences arising as a result of a breakdown or malfunction of the connected public or
private communication facilities, on which the Bank depends in carrying out its operations;
eany incorrect or insufficient information or erroneous and incomplete orders received by it by
fax or e-mail;
e failure of the Bank to receive from the Customer the original order of the Customer.
11.5. The Customer agrees not to make any claims against the Bank for any consequences of
the execution or non-execution by the Bank of the Customer's orders for the reasons specified in
clauses 11.3. and 11.4. of this section of the Agreement.
11.6. The Customer declares that he will transmit his orders regarding the management of his
Account(s) only from the fax machine, the number of which is indicated in the Customer's
application, unless the Customer's Application specifies that orders will be sent from any fax, or
by e-mail specified in the Customer's Application.
11.7. If a specific fax or e-mail number is indicated in the Application, the change of the
Customer's fax machine or e-mail number is made by a written notification of the Bank about the
new fax machine number or e-mail.
11.8. The Bank will notify the Customer of any changes in its fax numbers by posting this
information on the Bank's website. The Bank has the right to leave without execution any
document of the Customer received by fax, if it is sent by the Customer from a fax machine, the
number of which does not correspond to and differs from the number specified in clause 11.6.
of this section of the Agreement or the number, the notification of which was received by the
Bank in accordance with clause 11.7. of this Section of the Agreement.
11.9. All pages of documents sent by fax or e-mail must be signed by the Customer, unless
otherwise specified by the Bank on the Bank's website. The Bank will execute only those
documents that are signed by the Customer or his authorized persons in accordance with the
legislation of the Kyrgyz Republic and stamped with the Customer's seal (if any), information
about which is available in the Bank, as well as documents on which there is an encryption that
corresponds to the encryption system established by the Bank and the Customer, if the Customer
has signed for this service using an encryption. The Bank shall not be liable for failure to execute
the Customer's instructions if they are received by fax or e-mail other than those specified by the
Customer, in case of non-compliance of the signature or seal (if any), on the Customer's payment
document with the sample of his signature or the signature of his authorized person or seal (if
any) available to the Bank, as well as payment orders received without a code (if the code is
mandatory in accordance with the Customer's Application).
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11.10. Upon receipt of the Customer's document sent by fax or e-mail, the Bank shall execute it
without waiting for additional confirmation from the Customer. The Bank performs necessary
diligence when comparing the signature or seal (if any) in the copy of the document.

11.11. The Customer undertakes to immediately send to the Bank by mail or other means of
communication the original of the document sent by fax or e-mail via the Bank's website, as a
confirmation to a copy of the document, unless otherwise specified by the Bank on the Bank's
website. The deadline for the receipt by the Bank of the original documents of the Customer shall
be the period not later than one calendar month from the date of sending the document by fax
or e-mail.

11.12. The Customer's documents sent to the Bank by fax or e-mail must be clear and executed
in such a way that the Bank does not have any doubts while their execution. If there is a
discrepancy between the original and a copy of the order, the Bank considers the orders sent by
fax or e-mail as true and correctly executed by it, and the original, which does not correspond to
the copy, is considered not received by the Bank. In this case, the Customer undertakes to replace
the original with a document that matches the content of the copy of the document sent earlier
to the Bank within 10 days.

11.13. If the Bank does not receive the original document from the Customer within the time
period specified in clause 11.11. of this section of the Agreement, the Bank has the right to
suspend all debit transactions on the account/accounts of the Customer. The Bank also has the
right to suspend all debit transactions on the account/accounts of the Customer in case of failure
to provide the Bank with the original document corresponding to the content of the copy of the
document sent earlier to the Bank within the period specified in clause 11.12. of this section of
the Agreement.

12. Settlement account crediting (overdraft)
12.1. The overdraft limit in the Account’s currency will be provided to the Customer upon
execution of the relevant Account Credit Agreement (overdraft) (hereinafter referred to in this
section as the “Agreement”), which will specify the exact terms for granting the overdraft: the
validity period of the overdraft, its amount, the annual interest rate, the provided security
(collateral, guarantee), and other terms. At the same time, the rules for using the overdraft are
established by this Agreement.
12.2. As security/collateral for the Customer’s overdraft obligations, the Bank is provided with
a pledge and/or a guarantee and/or other overdraft security provided for in the Agreement.
12.3. Thetypes of security specified in the Agreement, as well as those provided under separate
agreements, constitute the security for the overdraft established by the Bank, both for the
principal amount of all its obligations to the Bank and for the interest on the overdraft, the Bank’s
commission amounts, and other payments to be made to the Bank in accordance with the
present Agreement, the Contract, and the Bank’s Tariffs.
12.4. |If the overdraft is secured by security /collateral that has significant historical, artistic, or
other cultural value to society, or is the only residence owned by an individual, the enforcement
of the collateral must be carried out exclusively through the court.
12.5. The overdraft is established on the Settlement Account specified in the Agreement. At
the same time, the Bank has the right to open a different account from the established one and
transfer the accounting of overdraft obligations to the new account at its discretion, including a
current account opened under the Customer’s number or a separate internal bank account
opened in the Bank’s general ledger for the Customer, but not under the Customer’s number.
12.6. The Customer pays the Bank interest on the overdraft, the amount of which is specified
in the Agreement.
12.7. The Customer pays fees related to the use of the overdraft in the amount established by
the Bank’s Tariffs and/or the Agreement and/or other documents related to the overdraft that
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are in force at the time of the relevant event associated with the fee collection. The Customer is
advised that additional expenses related to the overdraft in the form of third-party services are
charged in accordance with their rates, which are independent of the Bank and may be changed
by the third parties at their discretion at any time. The Customer agrees in advance to such
changes.

12.8. Overdraft interest includes taxes stipulated by the legislation of the Kyrgyz Republic. All
commissions and other payments are indicated without taking into account taxes that are
additionally levied by the Bank from the Customer in accordance with the legislation of the Kyrgyz
Republic, which are paid by the Customer in addition to the amounts of commissions and/or
penalties and/or fines and/or other payments. All fees, other payments and taxes are collected
by debiting this amount from the Customer's Current Account without additional notification or
consent of the latter (without notice).

12.9. When the Customer carries out banking transactions, if there are insufficient funds in the
Customer’s Current Account, the Bank, within the established amount and timeframe, provides
the Customer with an overdraft. The overdraft enables the Customer to withdraw funds and/or
make non-cash payments within the overdraft amount for the Account on which the overdraft is
established. The debt for the principal amount of the overdraft must be repaid at the time funds
are received in the Customer’s Current Account, but no less frequently than once every three
months.

12.10. Interest on the overdraft is charged by the Bank on a monthly basis at the end of the
billing month and is calculated based on the actual days the overdraft was used; however, no
interest is charged on the day the overdraft is granted.

12.11. If, at the end of the calendar month, the Customer has an overdraft on the Account, then:
12.11.1. the accrued interest will be charged in accordance with clause 12.10 of the Agreement.
If there are insufficient funds in the Customer’s Account and/or the overdraft limit, the accrued
interest will be charged partially at the end of the current calendar month using the available
funds in the Customer’s Account and/or the Customer’s unused overdraft limit; the remaining
portion of the interest payable for the overdraft days used by the Customer will be charged
starting from the next month until the date when the accrued interest is paid.

12.11.2. the accrued interest will be charged against the available funds in the Customer’s
account, and/or, if the required amount of funds is not available in the Customer’s account to
charge the interest within the established timeframe, the interest charged by the Bank will be
paid from the Customer’s unused overdraft limit.

The interest charged by the Bank on the Customer’s unused overdraft limit will be considered an
overdraft, and all the terms and conditions established for an overdraft, the GBAA, and the
Agreement will apply to it, including the accrual of interest for the use of the overdraft. If the
overdraft limit is insufficient to cover the accrued interest, such interest will be considered an
overdue debt of the Customer.

12.12. When calculating interest, the Bank and the Customer proceed from the assumption that
a year consists of 360 days and that the actual days of the overdraft used are taken into account.
12.13. The overdraft will be repaid from the funds received in the Customer’s current account.
The Customer will repay the overdraft both in cash and in non-cash form. The Customer grants
the Bank the right to debit the amount of the overdraft debt from the Customer’s current account
with the Bank without the Customer’s additional consent (without notice). All funds received into
the Customer’s account with an overdraft facility are applied to cover the debt only if the amount
remains in the account until at least the next business day. That is, repayment of the overdraft is
possible provided that all newly deposited funds remain in the account until the next business
day, while the use (cashing out) is not prohibited until the 90th day from the date of issue.
However, if the repayment period falls on holidays and/or non-working days, the repayment day
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is considered to be the day following the holiday and/or non-working day, and the Bank charges
interest for the actual days of use of the overdraft.

12.14. The Customer must repay the overdraft balance in the currency of the overdraft on the
Bank’s business days. The Bank has the right to convert funds if the Customer makes a payment
to fulfill its own obligations or if the Bank debits funds from the Customer’s Settlement Accounts
to repay its debt in a currency other than the currency of the overdraft. The Customer hereby
consents to the conversion of such amounts at the commercial currency buying rate set by the
Bank at the time of conversion.

12.15. The document confirming the existence of an overdraft balance is the Customer’s account
statement from the Bank.

12.16. The Parties confirm that any changes to the terms and conditions applicable to the
unused portion of the overdraft limit — including, but not limited to, the Annual Percentage Rate,
the term of the overdraft, or the period of its use — do not adversely affect the Customer’s rights
and/or increase the Customer’s obligations. The Bank may unilaterally amend such terms and
conditions by providing the Customer with written notice of such changes, which shall take effect
upon the Customer’s receipt of the aforementioned notice — which forms an integral part of this
Agreement — unless a different effective date is specified in the notice itself. If the Customer
does not agree with the changes specified in the Bank’s notice, the Bank has the right, at any
time upon receipt of the Customer’s written objection, to cancel the unused portion of the
overdraft limit. Subsequently, an overdraft may be granted to the Customer under new terms
proposed by the Bank and specified in the notice.

Any change to the terms and conditions applicable to the utilized portion of the overdraft limit,
if such change adversely affects the Customer’s rights and/or increases the Customer’s
obligations, shall be made by mutual agreement of the parties.

12.17. The Bank has the right to refuse to grant an overdraft and/or to cancel the established
overdraft limit for any reason, including (but not limited to) changes in the Customer’s financial
condition, a decrease in the credit turnover on the Customer’s account, the status of collateral
(if provided for in the Agreement), changes in market conditions for the provision of credit
resources, the Bank’s lack of available credit resources, and other reasons at the Bank’s
discretion.

12.18. The Customer's credit debt to the Bank, accrued interest, commission fees, and any other
payments that may arise during the term of the GBAA and the Agreement must be repaid by the
Customer in full.

12.19. In the event of a delay and/or breach of the terms for repayment to the Bank of the
overdraft and/or interest, and/or fees, and/or other payments provided for in the Agreement,
the Contract, and the Bank’s current tariffs, the Customer shall pay the Bank the increased
interest rate specified in the Agreement on the outstanding overdraft balance for each day of
delay, and a late payment penalty in the amount established by the Agreement on the amount
of interest not paid on time for each day of delay. The amount of penalties, fines, and interest on
the overdrawn amount shall not exceed 10% (ten percent) of the amount of the overdrawn limit
used. The penalty (fine) shall cease to accrue 15 (fifteen) days after the Bank sends the Customer
a Notice of commencement of collateral foreclosure proceedings.

12.20. If the amount of the payment made by the Customer is insufficient to fully repay the
overdraft balance, the principal amount of the overdraft shall be repaid first, followed by the
Bank’s costs associated with enforcing the Agreement, and then the amount of accrued interest,
fees and other charges, as well as any accrued interest and late payment penalties, unless
otherwise provided by law. This order of repayment may be changed by the Bank upon the
Customer’s request.

12.21. The Bank is entitled, without the Customer’s additional consent (without notice), to debit
from the Customer’s Account(s) with the Bank the amounts of accrued late fees and increased
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interest, commissions, and other payments, including the Bank’s expenses related to the
performance of the GBAA.

12.22. In the event that the Customer fails to fulfill its obligations to repay the debt, the Bank
shall be entitled to foreclose on the collateral and/or any other assets of the Customer, including,
but not limited to, the right to debit funds from any of the Customer’s settlement accounts
opened with the Bank without the Customer’s additional consent (without notice).

12.23. The Bank has the right to deny the Customer’s request for an extension or restructuring
of the overdraft, as well as a request to replace the collateral.

12.24. In the event of the Customer’s insolvency or a deterioration in the Customer’s financial
condition, the Bank has the right to require the Customer to provide additional collateral in the
form of movable property (including monetary funds, government securities, etc.) and/or real
property, at the Bank’s discretion.

12.25. If the Customer conducts business activities on the basis of a patent, upon expiry of the
patent, extend its validity (or obtain a patent for a new term) and submit it to the Bank no later
than the day following the expiry of the previous patent.

12.26. Atthe Bank’s request, the Customer agrees to insure the property pledged to the Bank (if
any), in accordance with the requirements established by the Bank, against fire, risks arising
during transportation, or any other risks, at the Bank’s discretion, including, but not limited to,
risks associated with unforeseen circumstances, in favor of the Bank, as well as to have the
pledged property revalued using the services of an independent appraiser. In this regard, the
Bank shall have the sole discretion to select the insurance company and the independent
appraiser. If the Bank has insured or appraised the collateral at its own expense, the Customer
agrees to reimburse the Bank for the expenses incurred by the Bank in connection with the Bank’s
independent insurance and/or appraisal of such property, and the Bank shall be entitled to debit
the corresponding amount from the Customer’s account specified in this agreement without
requiring the Customer’s consent.

12.27. Without the Bank’s written consent, the Customer shall not take any new loans or incur
any new debts after the Agreement is entered into. At least once every six months, the Customer
agrees to provide the Bank with information regarding any loans held with other financial
institutions including loans obtained by the Client’s spouse, parents, and children and regarding
compliance with credit discipline in connection with such loans.

12.28. An overdraft is granted only after the conclusion of the Agreement and any
pledge/mortgage and/or guarantee agreements, and, if registration of such agreements is
required, only after their registration with the relevant government authorities. If the overdraft
is secured by a pledge of monetary funds, the overdraft will be granted only after the conclusion
of the relevant pledge agreement and the transfer of the pledged collateral to the Pledge giver’s
special deposit account. If the Customer fails to repay the overdraft balance, the Bank has the
right to settle the Customer’s debt using the pledged funds in accordance with the procedures
and terms set forth in this Agreement, the Contract, and the pledge agreement.

12.29. The Customer hereby gives its consent to the Bank to assign (in full or in part) the right to
claim on the Customer’s obligations under the overdraft, as well as on transactions related to
securing the Customer’s performance of obligations under the overdraft in accordance with the
legislation of the Kyrgyz Republic, to third parties at the Bank’s discretion, without additional
approval and/or consent of the Customer regarding such third party, as well as to engage third
parties to dispose of the pledges at the Bank'’s discretion.

12.30. During the term of the Agreement, the Bank undertakes to provide the following
information within 3 business days from the receipt of the Customer’s relevant request:

1) information about the receipt of an overdraft and the Customer’s compliance with the
terms of the issued overdraft, including the amount of overdue debt, for submission to another
financial or credit institution;
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2) information about the Customer’s account (account statements, balance status,
confirmation of loan payments), and about the distribution of incoming funds towards
repayment of the overdraft debt.

12.31. The Customer undertakes to provide the Bank with quarterly accounting balance sheets
and reports on financial and economic activities.

12.32. The Customer has the following rights:

- to waive the right to receive an overdraft on a gratuitous basis from the moment the
Agreement is signed until the overdraft limit is used;

- to receive a draft Agreement together with all documents attached to it and to review them
within a period of no more than three days;

- to contact the Bank subsequently with a request to extend or restructure the overdraft;
however, the Bank has the right to refuse the Customer;

- obtain clarification on the procedure for calculating overdraft payments, penalties, fines, and
other payments;

- obtain clarification on the risks associated with obtaining an overdraft in foreign currency
when the Customer’s income is expected to be in the national currency;

- make early repayment of the overdraft under the terms specified in this Agreement;

- be informed about the bank’s policy for dealing with problem loans, including the possibility
of restructuring their overdraft.

13. 13. Carrying out operations using "Internet Banking" system
13.1. If the Customer submits a relevant Application, the Bank shall, at the Customer's
discretion, provide the following service:
13.1.1.  service (including the performance of operations/transactions, the list of which is
established by the Bank) using the Internet Banking system (full access mode);
13.1.2. onthe Customer's access to information on the Customer's Account(s) via the Internet
Banking system (view mode).
13.2. The services specified in clause 13.1. of this Agreement shall be provided under the terms
and conditions set forth in this Agreement. The Bank independently determines the list and limits
of available operations/transactions carried out through the Internet Banking system and its
mobile application, while the list and limits of available operations/transactions in the mobile
application of the Internet Banking system may differ from the standard version of the Internet
Banking system. At the Customer's request, the Bank has the right to increase/decrease the limits
on banking operations in the Internet Banking system.
13.3. As part of the banking services provided through the Internet Banking system, the Bank
provides the Customer with the opportunity, including but not limited to, to perform the
following operations/transactions in view mode:
13.3.1. Have access to the Internet Banking system 24 hours a day, 7 days a week;
13.3.2.  Track information and balances on their Settlement Account(s), as well as view and
print information on cash flows and banking transactions;
13.3.3.  receive reference information in the Internet Banking system;
13.3.4. receive statements for the Settlement Account(s) and/or statements for the corporate
credit card, as well as the NBKR exchange rate based on the completed Customer Application.
13.4. If the Internet Banking system is available to the Customer in full access mode in
accordance with clause 13.1.1. of this Agreement, the Customer shall be entitled to perform the
operations specified in clause 13.3. of this Agreement, as well as the following
operations/transactions, but not limited to them:
13.4.1. conduct exchange transactions (purchase and sale of foreign currency) within the
standard limits set by the Bank, specified in the Bank's Tariffs, without verification by the Bank.
If the amounts exceed the standard limits set by the Bank, the Bank shall be entitled to provide
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the Customer with the opportunity to carry out exchange transactions (purchase and sale of
foreign currency) at the contractual rate with the Bank's verification;

13.4.2. transfer funds from its Settlement Account to third party accounts opened with the
Bank within the limits specified by the Customer itself in accordance with this Agreement or
established by the Bank. In this case, the Customer's instruction to transfer funds from their
Settlement Account to third-party accounts opened with the Bank may be sent to the Bank 24
hours a day, 7 days a week. In this case, transactions on the Customer's Settlement Account are
carried out by the Bank in real time;

13.4.3.  make transfers of funds from its Settlement Accounts opened with the Bank within the
limits specified by the Customer itself in accordance with this Agreement or established by the
Bank. In this case, the Customer's instruction to transfer funds from their Settlement Accounts
opened with the Bank may be sent to the Bank 24 hours a day, 7 days a week, and will be
executed by the Bank in real time;

13.4.4. transfer funds in KGS to third-party accounts opened with other commercial banks in
Kyrgyzstan via the clearing/gross/other settlement systems of the NBKR. In this case, the
Customer's instruction to make a non-cash transfer of funds in KGS to third party accounts
opened with other commercial banks of Kyrgyzstan may be sent to the Bank 24 hours a day, 7
days a week. The Bank shall execute such Customer's instructions within the Banking Day at the
times established for each settlement system. Instructions received by the Bank after the
specified time shall be executed by the Bank on the next Banking Day. Instructions sent by the
Customer on non-working days shall be executed by the Bank on the first Banking Day following
the non-working day;

13.4.5. give the Bank instructions to transfer funds in a foreign currency available in the
Internet Banking system to third party accounts opened with other banks. The Customer's
instructions to make a non-cash transfer of funds in such foreign currency shall be executed by
the Bank through any of the Bank's correspondent accounts, at its discretion. The Customer's
instruction to make a non-cash transfer of funds in such foreign currency may be sent to the Bank
24 hours a day, 7 days a week. Customer instructions received by the Bank during the Banking
Day within the operating hours established by the Bank and posted on the Bank's website shall
be executed by the Bank on the same Banking Day with the value date “same value date”.
Instructions received by the Bank after the established hours shall be executed by the Bank on
the next Banking Day with a value date of “next value date”. Instructions sent by the Customer
on non-business days shall be executed by the Bank on the first Banking Day following the non-
business day, with the value date being the same value date;

13.4.6. perform other operations/transactions available to the Customer via the Internet
Banking system.

13.5. Banking services in the Internet Banking system are provided to customers who have
Internet access and the necessary technical equipment/devices. All banking
operations/transactions are performed by the Bank on the instructions of the Customer made
through the Internet Banking system, to whom Access Codes to the Internet Banking system are
transferred for access to his/her Settlement Accounts through the Internet Banking system.
13.6. The parties acknowledge that, in accordance with the legislation of the Kyrgyz Republic,
the access codes to the Internet Banking system are the Customer’s identifiers.

13.7. The Parties acknowledge that the Customer's instructions to conduct banking
operations/transactions in the Internet Banking system in full access mode, made on the
Customer's Settlement Account and/or in the Internet Banking system itself using the correct
Access Codes to the Internet Banking system, are considered to originate from the Customer,
transmitted by the Customer to the Bank, complete and unchanged, signed by the Customer
using the Customer identifier, and have the same legal status as paper documents drawn up in
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accordance with the requirements of the legislation of the Kyrgyz Republic.

13.8. The Parties acknowledge that the Account Statement provided by the Bank on a periodic
basis, daily, weekly or monthly according to the Customer's Application, is a document
confirming the Customer's banking operations/transactions on their Settlement Account,
including those using the Internet Banking system in full access mode.

13.9. The Bank undertakes:

13.9.1. ensure the confidentiality of the Customer's information in accordance with internal
information security procedures and by all possible means known to the Bank in order to prevent
unauthorized access to the Bank's server;

13.9.2.  ensure the normal functioning of the system; in the event of technical problems arising
during the use of the Internet Banking system, make every effort and take all possible measures
to resolve them within a reasonable time frame. In this case, the Customer shall not be entitled
to make any claims against the Bank regarding the non-functioning of the Internet Banking
system in full access mode, and during the period of elimination of technical problems, the
Customer shall carry out banking operations/transactions in the usual manner using paper media
or other methods provided for in this Agreement;

13.9.3. issue Access Codes to the Internet Banking system after the Customer has submitted
an Application and connected to the Internet Banking system;

13.9.4.  provide banking services to the Customer in the Internet Banking system in accordance
with the access mode;

13.9.5. execute the Customer's instructions transmitted via the Internet Banking system in
accordance with the access mode within the time limits specified in this Agreement;

13.9.6. keep the Customer's transactions confidential and provide information about them to
third parties only in cases provided for by the legislation of the Kyrgyz Republic and this
Agreement;

13.9.7. immediately block access to the Customer's Settlement Account via the Internet
Banking system upon receipt of a corresponding request from the Customer in accordance with
the procedure provided for in this Agreement, or in cases provided for by the legislation of the
Kyrgyz Republic;

13.9.8. provide the Customer with new Access Codes to the Internet Banking system upon the
Customer's request;

13.9.9. Upon the Customer's request, issue to the Customer a certified copy of the payment
order on paper for banking transactions performed in the Internet Banking system in full access
mode.

13.10. The bank has the right:

13.10.1. refuse to perform transactions/deals for the Customer in the Internet Banking system
in full access mode in case of incomplete (incorrect) indication by the Customer of the details of
the transaction/deal being performed, violation of the terms of its execution, non-compliance of
the transaction/deal with the legislation of the Kyrgyz Republic, as well as in other cases provided
for by this Agreement and the legislation of the Kyrgyz Republic;

13.10.2. block access to the Internet Banking system in cases where, in the Bank's opinion, there
is a violation or attempted violation of the Internet Banking system security procedure, including
if the Bank receives a notification from the Customer about the loss/theft of his/her mobile
phone and the possibility of its Mobile Banking being used by third parties, or in case of suspicion
of fraudulent, suspicious and/or other illegal actions/operations using the Internet Banking
system;

13.10.3. if necessary, reduce the daily limit for banking transactions performed by the Customer
via the full-access Internet Banking system, as well as the one-time limit per transaction without
prior notification of the Customer;
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13.10.4. consider 4 (four) attempts to enter an incorrect username and/or password and/or PIN
code and/or other access codes to the Internet Banking system as a breach of security, resulting
in the blocking of access to the Internet Banking system;

13.10.5. temporarily suspend the Internet Banking system in order to perform the “End of
Business Day” procedure, change software, and carry out preventive maintenance;

13.10.6. immediately cancel the Customer's access or prohibit (block) access to the Internet
Banking system in the following cases:

a) On the basis of an oral and written request from the Customer in the cases
provided for by this Agreement;

b) When closing Customer's accounts;

c) When seizing / blocking the Customer's account in accordance with the current
legislation of the Kyrgyz Republic;

d) When setting restrictions on the activities on the Customer's account;

e) In other cases, stipulated by the legislation of the Kyrgyz Republic.

13.11. The Customer is obliged:

13.11.1. comply with the Bank's requirements relating to the use of the Internet Banking
system;

13.11.2. Pay for the Bank's services in the "Internet-Banking" system in accordance with the
Bank's Tariffs;

13.11.3. keep the access codes to the Internet Banking system confidential from third parties
in order to access the Account through the Internet Banking system;

13.11.4. Periodically, but at least once every three months, change the access codes to the
"Internet-Banking" system;

13.11.5. In case of loss / theft / use of the Internet Banking access codes by an unauthorized
person, or upon discovery of transactions/operations conducted via the Internet Banking system
without the Customer's authorization, or in case of loss, theft, or unauthorized use of the access
devices through which the Customer accessed the Internet Banking system, the Customer must
immediately contact the Bank by phone with a verbal request to block access to the Internet
Banking system or in person by providing personal identification details, followed by a written
confirmation of this request no later than three (3) calendar days after the verbal request. In this
regard, the Customer agrees not to make any claims against the Bank if the Bank was not duly
notified of the incident in writing in a timely manner;

13.11.6. Periodically check the accuracy of bank details for incoming money transfers;

13.12. perform operations/transactions in the Internet Banking system in full access mode, in
accordance with the legislation of the Kyrgyz Republic and this Agreement.

13.13. The Customer has the right to:

13.13.1. use the range of services provided by the Internet Banking system in accordance with
the system access regime and under the terms and conditions set forth in this Agreement;
13.13.2. perform operations/transactions in the Internet Banking system in accordance with
the access mode;

13.13.3. contact the Bank to set daily limits and limits per transaction within which the
Customer is entitled to perform transactions in the Internet Banking system in full access mode;
13.13.4. give the Bankinstructions to block access to the Internet Banking system in accordance
with the procedure provided for in this Agreement;

13.13.5. change the access codes to the Internet Banking system at its discretion, but not less
than once every three months;

13.13.6. in the event of access to the Internet Banking system being blocked, as provided for in
this Agreement, contact the Bank to obtain new access codes for the Internet Banking system;
13.13.7. receive account statements and corporate credit card statements, as well as the NBKR
exchange rate, to the email address specified in the Application;
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13.13.8. obtain from the Bank a certified copy of the payment order on paper for banking
transactions carried out via the Internet Banking system;

13.14. The bank is not responsible for:

13.14.1. errors, delays or inability of the Customer to gain access to the "Internet-Banking"
system associated with a malfunction of the Customer’s equipment, technical means, other
resources and / or communication failures in communication channels;

13.14.2. damage to the Customer’s equipment or information stored in the Customer’s
equipment, for the safety of the software and the Customer’s personal computer, personal
mobile phone and/or other device from various viruses and other damages/ malfunctions;
13.14.3. for failure to follow the Customer's instructions using the Internet Banking system in
full access mode, if the Customer's Settlement Account has been seized, enforcement documents
or tax payment demands have been presented to the Bank, or transactions on it have been
suspended by the Customer in accordance with the procedure provided for in this Agreement
and/or in accordance with the legislation of the Kyrgyz Republic;

13.14.4. for funds, products, and services used to provide services in the Internet Banking
system, provided by a third party (Internet access provider, cellular (radio telephone)
communication channels, etc.);

13.14.5. unauthorized access to the system (and its consequences, including caused damage)
by third parties, in cases where such access occurred in a situation that is not subject to or does
not come under the control of the Bank, including but not limited to:

13.14.6. theft/invasion of the Authorization session, identification details, Access Codes,
passwords, confirmation codes (including through malicious software, substitution of the
Authorization session, keyloggers, and other means of illegal access);

13.14.7. phishing attack committed as a result of, including but not limited to: the Customer
clicking on a suspicious link, entering Access Codes on cloned (fake) websites, enabling screen
sharing.

13.14.8. unauthorized access by third parties to the Customer’s accounts and performing
transactions through the Internet Banking system;

13.14.9. the consequences of the Customer’s untimely notification of the Bank about the loss /
theft / use by an unauthorized person of the password and / or username and / or PIN-code
and/or other access codes to the Internet-Banking system and / or loss, theft or the use of access
devices by an unauthorized person through which the Customer logged into Internet Banking,
mobile phone/SIM-card, to which mobile phone number is linked, which the Customer submitted
the Bank in order to receive SMS-messages with codes, 3D-Secure passwords and/or other
passwords and identifiers, about incorrectly performed operations/transactions and attempts to
unauthorized access to the Customer’s account using the Internet Banking system (or about
making such an access attempt). Any loss or liability due to such or similar actions shall be borne
by the Customer;

13.14.10. the fulfillment of the Customer’s orders, if the Customer fails to provide information
about the loss / theft / use of the Access Codes to the Internet Banking System by an
unauthorized person;

13.14.11. consequences, including damages, arising as a result of receipt by an unauthorized
person of information sent to the e-mail address specified in the Application;

13.14.12. for non-execution of payment orders of the Customer in the Internet Banking System
if the order was submitted with incorrect details or other errors.

13.15. By connecting to "Internet-Banking" system, Customer shall agree to bank service via
Internet realizing that Internet is not a safe communication channel and by signing this Private
Entrepreneur Application the customer assumes all risks:

13.15.1. arising due to the use of such communication channel, including those related to
possible access by third parties to the Access codes to Internet Banking system and disposal by a
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third party, who has become aware of Access codes to the Internet Banking system, expense and
other operations on the Customer's Account(s) and other actions related to the management of
the Customer's Account(s);

13.15.2. related to the connection of its technical means to the Internet and independently
protects its own technical means from unauthorized access and malicious software.

13.16. The Customer undertakes all possible outgoings, losses, damages etc., arising as a result
of use of Internet-Banking system via Internet, including as a result of fraudulent, hacker, virus
attacks from Internet and hereby guarantees that will not submit claims to the Bank or any claims
against it in such cases, as the Bank has preliminary and in full scope informed the Customer
about possible risks. Hereby the Customer recognizes and confirms that he/she is the initiator of
providing him/herself a technical opportunity to control the account(s), dispose of the monetary
funds at the account(s) and perform payments and transactions via Internet-Banking system, and
that he/she releases the Bank from any responsibility and that the Bank shall not be responsible
for any consequences which may arise for the Customer if third parties intercept control over
personal computer of Customer, mobile phone, and/or other device, theft of access codes to the
"Internet Banking" system or non-compliance of the Customer with security procedures.

13.17. All actions in "Internet-Banking" system related both to receipt of information and
performance of operations /transactions performed through the Internet Banking system within
the Authorized session shall be unconditionally and unconditionally recognized by the Parties as
those effected personally by Customer and Customer shall be fully financially responsible for such
operations /transactions.

13.18. The information recorded in the protocols of information systems of the Bank on
operations /transactions made within an Authorized session shall be recognized by the Bank and
the Customer as a documentary source confirming the facts of operations /transactions made by
the Customer in "Internet Banking" system and shall be the basis for the Bank to make
settlements on Customer's orders and to calculate, debit from Customer's account or claim the
commissions due to the Bank in accordance with the Tariffs of the Bank.

13.19. Customer shall be obliged to treat operations /transactions via "Internet-Banking" system
with due care, and to take reasonable measures to reduce the probability of execution of
unintentional or accidental operations/transactions in "Internet-Banking" system. All operations
/transactions made during the authorized session, including payments for goods/services,
transfers and payments shall be considered executed upon Customer's instruction and confirmed
by Customer.

13.20. Conducting banking operations and / or transactions with the Bank through the Internet-
Banking system with confirmation by the Customer of consent with the terms of the Bank for a
particular operation / transaction is considered the entry of the Customer into a contractual
relationship with the Bank (conclusion of an appropriate agreement) for such an operation /
transaction and acceptance of all conditions specified in the system.

13.21. The parties agree to recognize data on operations / transactions using the Internet-
Banking system on machine and electronic media as evidence for resolving disputes in courts.
13.22. When the Bank introduces new services available in "Internet Banking" system, the
Customer may use them by accepting the terms described in the relevant tab of "Internet
Banking" system, which will be considered as the Customer's consent to the rules established by
the Bank for each new service.

14. Terms and conditions for salary project services and debit card issuance
14.1. If the customer submits a corresponding Application, the Bank shall provide services for
the maintenance of the salary project and the issuance of debit Cards.
14.2. After all documents have been submitted, completed, and signed by the Customer's
employees, the Bank shall, within the time limits established by the Bank's internal documents,
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open bank accounts for the Customer's employees and provide them with debit cards.

14.3. The Bank undertakes to instruct the Customer's employees on how to use the debit Card
and ATM.

14.4. The procedure for servicing the Customer's employees and conducting transactions using
the Debit Card is determined by the General Bank Account Agreement concluded separately with
each employee of the Customer.

14.5. The Bank has the right to issue corporate credit cards to the customer's employees with a
credit limit set by the Bank.

14.6. The Customer undertakes to submit to the Bank written instructions on the transfer of
salaries and a payroll statement signed by the Customer's authorized representatives, as well as
a salary statement on an electronic medium (in the format required by the Bank) identical to the
written version. These documents must be submitted to the Bank during the Bank's business
hours 1 (one) business day prior to the date of crediting salaries to the accounts of the customer's
employees. The payment statement must contain the names of the Customer's employees (debit
card holders), their account numbers, and the amounts to be paid. On the day of payment, the
total amount of salaries is transferred from the Customer's current account specified in the
relevant Application to the bank accounts of the Customer's employees.

14.7. In the event of discrepancies between the electronic media and the written copy of the
payment statement, only the signed copy of the payment statement shall be valid for the Bank.
At the same time, in the event of minor discrepancies between the data in electronic format and
the written copy, the Bank shall have the right to correct the data on the electronic medium by
notifying the contact person by telephone of the discrepancies or, in the event of significant
discrepancies, to refuse to transfer the customer's employees' salaries to the customer.

14.8. The Bank shall not be liable to the Customer's employees or to the Customer itself for any
delay in the payment of salaries in the event of a discrepancy between the data in the salary
statement and the electronic medium.

14.9. All fees related to the maintenance of bank accounts and debit cards shall be paid
independently by the relevant employee of the Customer.

14.10. Together with the relevant Application, the Customer undertakes to provide the Bank with
a list of employees who receive their salaries via debit Cards. Subsequently, if new employees of
the Customer are added to the salary payment list, the Customer undertakes to notify the Bank
in writing 3 (three) Banking Days prior to the transfer of salaries to the customer's new
employees. In the event of the dismissal of an employee of the customer who is a debit Card
holder, the customer undertakes to notify the Bank in writing within 7 (seven) Banking Days from
the date of dismissal of the employee.

14.11. The Customer undertakes to assist the Bank in opening accounts and issuing debit cards
to its employees by ensuring that the Customer's employees apply to the Bank to submit an
application as individuals for opening an account and issuing a bank payment card.

14.12. If, for any reason, the customer fails to pay salaries to all or some of its employees
(regardless of the number of employees who will not be paid salaries), the customer shall notify
the Bank in writing at least 3 (three) business days in advance.

14.13. Salaries may be paid without providing the documents specified in clause 14.6 of this
Agreement if the payment is made using the Internet Banking system. In this case, the Customer
must have full access to the Internet Banking system. Salary payments to the Customer's
employees may be made in accordance with this Agreement using several methods, a detailed
description of which will be available to the Customer in the Internet Banking system in the
relevant tab. The Customer's instructions may be sent 24 hours a day, 7 days a week, and will be
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executed by the Bank in real time. In this case, the Customer assumes responsibility for ensuring
that the Customer's authorized persons have access to the Internet Banking system, as well as
for the completeness and accuracy of the data they enter in the payroll statement for the
Customer's employees.

15. Carrying out card operations using a Card
15.1. If the Customer submits a corresponding Application to the Bank, the Bank issues a bank
payment Card to the Customer in the name of the Customer who has an account with the Bank,
and transfers card to the Customer for a fee, the amount of which is set in the Bank's Tariffs, to
carry out Card transactions provided for by this agreement. The terms and conditions for issuing
and servicing corporate credit cards are governed by this Agreement and the Agreement for the
Issuance and Servicing of Credit Cards.
15.2. The bank has the right to:
15.2.1. Charge commissions, including commissions of other banks, for Card transactions
performed by the Customer, including outside the Kyrgyz Republic, without the additional
consent of the Customer (without notice), by debiting the amount of commissions from the
Customer's account at the time of the Card transaction.
15.2.2. Refuse to satisfy the Customer's claims regarding shortages when he receives funds
from an ATM / or depositing (replenishment) of the Customer's account through an ATM, in the
event that surpluses are not found in an ATM, determined by revising / recalculating ATM funds
made on the basis of written Application of the Customer and in the manner prescribed by the
internal procedures of the Bank.
15.2.3. Set an individual limit (restriction) on the Card operations carried out by the Customer
using the Card, both for the amount of one card operation, and for the amount of all Card
operations performed by the Customer within a certain period of time.
15.2.4. At anytime, close access to the Cardholder in performing transactions without using the
PIN-code on the Card.
15.2.5. At its discretion, restrict the Customer's access to Internet payments on some Internet
resources, as well as set limits on the amount, number of Card transactions / payments per day
in order to ensure the security of the Customer's personal data.
15.2.6. Require the Customer to provide documents necessary for Card transactions in
accordance with this Agreement and the laws of the Kyrgyz Republic;
15.2.7. Block the Customer's card if the operations carried out by the Customer raise suspicion
of fraud by notifying the Customer by e-mail or SMS.
15.2.8. Without notice (without the additional consent of the Customer), collect the following
amounts from the Customer's account and / or from any other accounts of the Customer with
the Bank:
a. remuneration of the Bank for issuance, delivery and maintenance of the Card in accordance
with the Bank's Tariffs;
b. remuneration of the Bank for carrying out card operations using the card in accordance with
the Bank's Tariffs;
c. fundsexcessively and / or erroneously credited or paid to the Customer, upon receipt of cash
by him through an ATM and/or other peripheral devices of the Bank and/or not deducted from
the Customer's Account when conducting a Card transaction;
funds mistakenly credited to the Customer's Card;
current debt on the Technical Overdraft and interest accrued thereon;
the Bank's conversion costs;
any expenses and legal costs incurred by the Bank through the fault of the Customer or other
costs associated with servicing the Card;
h. other possible expenses.

R e
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15.2.9. Block the Card and/or cancel the Card and terminate this Agreement and/or the
Agreement for the issuance and servicing of a credit card unilaterally, in the event of a violation
by the Cardholder of the terms of this Agreement and/or the Agreement for the issuance and
servicing of a credit card, as well as in other cases provided for by this Agreement, the laws and
regulations of the Kyrgyz Republic, with its subsequent withdrawal from the Cardholder,
including in the event of termination of this Agreement and/or the Agreement for the issuance
and servicing of a credit card on any grounds.

15.2.10. Do not issue a card until the full payment of the fee for its issue and annual service, or
in the event of its issue, cancel the Card and do not return to the Customer the fee paid by him
in whole or in part for its issue and annual service if the Customer fails to visit the Bank to receive
the Card within a period of more than 6 (six) calendar months from the date of submission of the
Application.

15.2.11. Not to admit for examination a claim on a Card transaction, presented by the Customer
after 120 (one hundred and twenty) calendar days from the date of its execution.

15.2.12. Refuse the Customer to reissue/issue the Card to the Customer and/or other Cardholder
at its sole discretion.

15.2.13. Unilaterally refuse to fulfill obligations in the event of the customer's failure to comply
with the terms and conditions set forth in this Agreement.

15.2.14. Block and debit funds when conducting Card Transactions in national and/or foreign
currency using exchange rate differences. The amount of the exchange rate difference applied
to block funds is specified in the Bank's Tariffs.

15.3. The Bank undertakes:

15.3.1. Provide service of the Card in accordance with the terms of this agreement and the
Bank's Tariffs.

15.4. The Customer has the right:

15.4.1. Apply to the Bank with a written Application, by e-mail or an oral request by phone
about blocking or unblocking the Card in the manner prescribed by this agreement;

15.4.2. Receive from the Bank an account statement, reflecting, among other things, the
operations performed using the Card and/or Corporate Credit Card Statement.

15.5. The Customer undertakes:

15.5.1. Recognize authentic and true all Card transactions performed by him or a third party
using the Card or its analogue/ Card data, as well as Card transactions performed by the
Contactless Card within the limits established by the Bank;

15.5.2. To familiarize themselves in a timely manner with changes to the Tariffs posted on the
Website and to pay for the Bank's services in accordance with the Bank's Tariffs, as well as for
the services of other banks involved in the process of the customer's Card transactions using the
Card and/or its data;

15.5.3. In case of loss / theft / use of the Card by an unauthorized person, immediately apply to
the Bank orally or in writing with a request to Block the Card in the manner prescribed by this
agreement and the Bank's Instructions;

15.5.4. Ensure the safety of the Card and confidentiality of the PIN-code and other access codes
to the Card and personal data of the Card;

15.5.5. Unconditionally reimburse any expenses or legal costs incurred by the Bank through the
fault of the Customer, related to receiving services using the Card;

15.5.6. Upon receipt from the Bank of a written notice of termination of this agreement, stop
using the Card and, within 3 (three) Banking days from the date specified in the notice, return to
the Bank all Cards issued to him under this agreement;

15.5.7. Take the Card or arrange its delivery by an employee of the Bank immediately after the
Bank notifies that the Card is ready, but no later than 6 (Six) calendar months from the date of
submission of the Application by the Customer;
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15.5.8. Settle accounts the Card Transactions made by Contactless payment or with the use of
the Card, certified by the set of PIN-code, as well as with the use of the Card or the Virtual Card
data;

15.5.9. Control and bear full financial responsibility for the expenses of Cardholders, including
Additional Cards.

15.5.10. Independently make all settlements with tax and other fiscal authorities, except for the
tax levied by the Bank in accordance with clause 15.6 of this Agreement, and additionally pay
indirect taxes in addition to the Tariffs if they are not provided for by the Bank's Tariffs.

15.5.11. Comply with the requirements of this Agreement.

15.5.12. In the event of a change of Cardholder, immediately return the Card issued in the name
of the Customer, indicating the details of the Cardholder whose authority has been revoked.
15.6. For services related to Card transactions conducted by the Customer using the Card, the
Bank charges interest, commissions, and fees in the amount specified in the Tariffs. Interest on
the Loan, including increased interest, includes taxes provided for by the legislation of the Kyrgyz
Republic. All commissions and other payments are indicated without taking into account taxes,
which are charged by the Bank to the customer additionally in accordance with the legislation of
the Kyrgyz Republic, the payment of which is made by the customer in addition to the amounts
of commissions/penalties and other payments. All commissions, other payments, and taxes are
charged by the Bank debiting the amount from the customer's accounts without additional
notification or consent of the latter (without notice).

15.7. Card transactions with the Card related to payment for goods and services in the
merchant on the territory of the Kyrgyz Republic through the POS terminals of the Bank and/or
other peripheral devices are carried out only in national currency, while if the Customer does not
have enough funds to carry out an operation on the main account, the Customer's operation can
also be performed at the expense of funds on other accounts of the Customer in KGS and other
currencies at the discretion of the Bank, while the sequence of currency conversion is determined
by the Bank independently. Conversion of funds from one currency to another is carried out at
the internal currency sale rate established by the Bank at the time of such conversion. If there
are not enough funds on all the accounts indicated above to carry out the Card operation or the
amount of the operation exceeds the limit set by the Bank, the Bank refuses to carry out the
operation. However, in this case, the Bank is entitled, but not obliged, at its discretion, to execute
the Customer's transaction at the expense of the amount of funds in other accounts of the
Customer by converting one currency into another in the manner prescribed by the Bank's
procedures.

15.8. If the Service Merchant is located outside the Kyrgyz Republic, the operation is carried
out in national currency at the rate of the International Payment System and / or at the rate of
the Bank. The settlement currency of the Bank with the International Payment System is
determined by the International Payment System. The amount of the Card Transaction made
through the International Payment System, in a currency other than the currency of the
International Payment System, is converted into the currency of the International Payment
System at the rate set by the International Payment System on the day of settlements with the
Bank for this Card transaction. The Bank writes off from the Customer's Bank Account without
notice the amount of the Card operation equivalent to the amount of the Card operation in the
currency of the International payment system at the currency sale rate established by the Bank
at the time of the Card operation. In this case, if an automatic currency conversion is established
for the Customer's accounts for performing Card transactions, the Bank will debit without notice
from any account of the Customer, at the discretion of the Bank, which has funds, the amount of
the Card transaction equivalent to the amount of the Card transaction in the currency of the
international payment system at the internal currency sale rate set by the Bank at the time of the
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Card transaction. More detailed scheme of currency conversion when making Card transactions
is set forth in this Agreement.

15.9. The Customer acknowledges that the Card transaction performed by him to transfer
funds through the Bank's ATM is equivalent to a similar transaction performed in the Bank's
structural units. The Customer also acknowledges that he is fully responsible for the correctness
of the specified payment details (recipient's account, transfer amount, payment currency, etc.)
when transferring funds through the Bank's ATM and cannot make claims to the Bank in the
event of an incorrect payment made by him.

15.10. Debit card transactions performed by the Customer at the Bank’s terminals before the
end of the Bank’s operational day shall be considered executed on that banking day. Debit card
transactions performed by the Customer after the end of the Bank’s operational day shall be
considered executed on the next banking day. The Customer agrees that in the account
statements received by the Customer, debit card transactions performed at the Bank’s terminals
after the end of the operational day will be dated on the next banking day. Debit card
transactions performed at terminals of other Acquirers shall be reflected in the Customer’s
accounts on the day the clearing of such transactions takes place.

15.11. Corporate credit card transactions performed at the Bank’s terminals and successfully
cleared shall be reflected in the corporate credit card statement with the actual transaction date.
Transactions performed at terminals of other Acquirers shall be included in the corporate credit
card statement on the date the transaction clearing takes place, with the transactions being
dated on the clearing date. Corporate credit card statements are generated once a month, on
the last business day of the month.

15.12. The Customer is responsible for:

15.12.1. consequences of untimely notification of the Bank about the Blocking of the Card in
connection with the loss / theft / use of the Card/Card data or PIN-code and other access codes
to the Card by an unauthorized person - in full amount of damage;

15.12.2. failure to return to the Bank money, erroneously or excessively given to the Customer
by the ATM - in the amount of funds that were erroneously or excessively issued;

15.12.3. delay in repayment of the Debt in accordance with the terms of this Agreement and/or
the Credit Card Issuance and Service Agreement in the amount of the debt and other penalties.
15.12.4. expenses and legal costs incurred by the Bank through the fault of the Customer, in full
amount of losses caused to the Bank.

15.12.5. failure to return money to the Bank for received but unpaid goods and services - in the
amount of unpaid goods and services;

15.12.6. non-return to the Bank of money, erroneously or excessively credited to the Customer's
account - in the amount of funds credited erroneously or excessively;

15.12.7. causing material damage to the ATM - in full amount of the material damage caused to
the Bank;

15.12.8. consequences in the event of unauthorized access by third parties to the Customer's
Credit limit/Accounts and performing Card transactions using the data of the Card and / or the
Customer, including using an analogue of the Card, when such data were obtained by third
parties as a result of the Customer's actions in non-compliance with the security conditions of his
data;

15.12.9. Card transactions on the Card / on the Card data in case of non-return of the Card to the
Bank in accordance with the terms of this Agreement;

15.12.10. Internet purchases on websites and/or applications and/or Internet
sites/platforms that do not support 3D Secure technology.

15.13. The Customer is provided an opportunity to make online purchases. When making online
purchases, the Customer hereby confirms his full and unconditional consent that:
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a) Credit limit will be used and/or the bank account and / or bank accounts of the Customer will
be debited for the amount of the Card transaction and the amount of commissions applicable
for this type of Card transaction by the Bank and / or the Seller of the product / service and / or
the International Payment System and / or the Bank of the Seller for Card transactions made by
the Customer via the Internet using Card data (card number, expiration date, CVV2, etc.) and /
or Customer data.

b) The Customer is fully responsible for the Internet purchases made, even if these Internet
purchases were made not by the Customer himself, but by any third party to whom such data
became known in connection with its use by the Customer during Internet purchases, or in case
of improper storage and / or use of the Card, when third parties had access to the Card, in any
other cases, which resulted in the presence of data on the Card / Virtual Card and / or the
Customer by third parties, allowing online purchases without the consent of the Customer,
including with the use of the analogue of the Card.

c) Since the Card has international circulation within the framework of the International
Payment System, the Customer agrees to the cross-border transfer of information about him and
his transactions to the International Payment System.

15.14. The Customer hereby confirms that he assumes all risks associated with:

a) possible access of third parties to the Card and/or Card data and / or the Customer's data
and/or Virtual card, which the latter used when conducting Internet purchases, Card transactions
through POS terminals / ATMs and other peripheral devices using the Card data/Virtual Card or
its analogue;

b) any Card Transactions via peripheral devices by a third party, who became aware of the Card
data/ Virtual Card and / or the Customer's data.

15.15. The Customer assumes all possible losses, damages, etc., arising as a result of a third party
making Internet purchases, Card transactions through POS terminals / ATMs and other peripheral
devices using the Card data/Virtual card and / or the Customer's data, and hereby guarantees
that he will not submit claims to the Bank or any claims against it in such cases, since the Bank
has previously and fully informed the Customer about the possible risks associated with making
Internet purchases, Card transactions through POS terminals / ATMs and other peripheral
devices using the Card/Virtual card/Card data and / or the Customer's data. The Customer hereby
acknowledges and confirms that he agrees to provide him with the technical ability to make
Internet purchases, Card transactions through POS terminals / ATMs and other peripheral
devices using the Card/ Virtual card/Card data and / or the Customer's data, as well as that he
releases the Bank from any responsibility, and the Bank, accordingly, does not bear any
responsibility to it for any consequences that may arise for the Customer when conducting
Internet purchases, Card transactions through POS terminals / ATMs and other peripheral
devices using the Card / Virtual Card or correct Card data both by the Customer himself, and by
any third party, authorized or not authorized by the Customer.

15.16. As part of the Customer's online purchases using the Card / Virtual Card, the Bank, at its
own discretion and if technically feasible, in order to provide additional security, when issuing
the Card / Virtual Card, one may use 3-D Secure technology. For the Cardholder of the Bank
supporting this technology, during the payment process via the Internet, an additional request is
added to the list of requested information to confirm the use of the card by the Customer himself,
i.e. one will need to enter the confirmation code provided by the Bank for each operation in an
SMS message sent to the Customer's mobile phone number linked to the Card. At the same time,
the Cardholder hereby confirms that he is aware that such technology is not absolute protection
(there may be cases of interception of a one-time code by computer viruses, etc.). The Customer
also agrees that this technology may not be applicable to all Internet purchases, since not all
banks support it.

15.17. The Bank is not responsible for:
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15.17.1. the Customer's failure to receive information about the Card operations performed,
about access codes, about blocking the Card, etc. if the Customer has not notified the Bank of
the change/loss of his mobile phone number and e-mail on time, in the manner prescribed by
this Agreement or if these means of communication were unavailable for any reason.

15.17.2. refusal of a third party to service the Card;

15.17.3. the quality of goods, works and services purchased with the Card;

15.17.4. limits, restrictions and additional fees on the Card established by a third party, which
may affect the interests of the Customer;

15.17.5. consequences of the Customer's untimely request to the Bank to block the Card and
request to receive a monthly Account Statement and Corporate Credit Card Statement for the
past period;

15.17.6. failure of the Customer to familiarize with the amended Tariffs and Rules for
conducting transactions and/or using the Card in the manner prescribed by this Agreement;
15.17.7. for any consequences that may arise for the Customer when making Internet
purchases, Card Transactions through POS terminals/ ATMs and other devices using the
Card/Virtual Card or correct Card/Virtual Card data, with the correct PIN code entered, Password,
3D-Secure password and/or other passwords, codes (if its entry is required for the Card
transaction), as well as when making online purchases without entering the 3D-Secure password
either by the Customer or by any third party, authorized or unauthorized by the Customer.

16. Rules for using the card
16.1. Procedure for issuing and storing the Card
16.1.1. The Bank issues the produced Card to the Customer.
16.1.2. Transfer of the Card and its data to other persons for use or as collateral is prohibited.
The card presented by an unauthorized person is subject to seizure.
16.1.3. The Customer is obliged to keep the Card in a safe place, to prevent its damage
(scratches, chips, etc.). The card should be stored in a case or wallet, and do not use excessive
force when handling it.

16.2. PIN-code
16.2.1. The Cardholder agrees that the procedure for activating the Card and the method of
assigning the PIN code to it is determined by the Bank independently.
16.2.2. The PIN code to the Card is unknown to the employees of the Bank and must be kept
secret by the Cardholder during the entire period of use of the Card. When changing the PIN-
code, the Cardholder should avoid obvious, easily assumed code combinations, for example, such
as the end of his phone number, his date of birth, etc.
16.2.3. Certain rules should be followed to ensure the secrecy of the PIN:
= not to write down the PIN code anywhere, especially on the Card, in order to avoid negative
consequences, the Bank recommends the Cardholder to remember it. If the PIN-code is
recorded somewhere by the Cardholder, then the Card and the record should be kept
separately;
= do not allow anyone to spy on the PIN-code combination of numbers typed on the keyboard
of an electronic device.
16.2.4. If three times in a row (with any time interval, when using one or different electronic
devices) the wrong PIN code was typed, then, in the event of a fourth error in a row, the Bank
blocks the Card, and it will be detained at the ATM or may be seized at Service company or cash
point until the circumstances are clarified.
16.2.5. Card transactions performed in the Automated Authorization mode are considered by
the Bank to be performed by the Cardholder himself.
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16.3. Card using

16.3.1. The Customer must check the account statement and a corporate credit card statement,
especially after returning from foreign countries. The Customer is advised to check the amounts
of Card transactions. In case of detecting unauthorized Card transactions, the Customer must
contact the Bank.

16.3.2. The Cardholder must not transfer the Card or Card data to third parties. In case of
transfer of the Card or Card data to third parties, the Customer in accordance with this
Agreement and Credit Card Agreement bears full responsibility for the performed Card
transactions with the Card / Card data.

16.3.3. If the Cardholder plans to visit countries with a higher risk level, the Customer must
submit a written Application to the Bank to open access to cash withdrawal from the Card, while
the Customer is responsible for Card transactions in countries with a higher risk level. However,
this list may be changed by the Bank when countries are included / excluded from the list of
countries with a high risk level, information about which is published on the Bank's website.
16.3.4. To carry out Card transactions, the Cardholder presents the Card to the cashier of the
service point (Service Company or Bank) or performs actions with the ATM in self-service mode.
When carrying out transactions with a Contactless Card, the Customer has the right to
independently carry out card operation by tapping the contactless card on a POS terminal, that
supports contactless technology, without handing over the Contactless Card to a teller of the
Service Company.

16.3.5. The teller has the right to demand from the holder of the Card an identity document. In
the absence of a document, the teller has the right to refuse the Cardholder to carry out a card
transaction.

16.3.6. The teller has the right to demand from the holder of the Card an identity document. In
the absence of a document, the teller has the right to refuse the Cardholder to carry out a card
transaction.

16.3.7. The Teller has the right to detain the Card until the circumstances are clarified, in
accordance with the subparagraph 16.2.4. of this Agreement.

16.4. Using the Card for encashment:

16.4.1. The Bank recommends the Cardholder to carry out Card transactions at ATMs installed
in secure places.

16.4.2. If there are suspicious third parties near the ATM, the Cardholder should choose a more
suitable time to use the ATM or use another one.

16.4.3. Before using the ATM, the Cardholder must inspect it for additional devices that do not
correspond to its design and are located in the place where the PIN code is entered or in the
place (slot) intended for accepting cards (for example, the presence of an unevenly installed PIN
code dialing keypad). If such additional devices are found at the ATM, the Cardholder is not
recommended to make Card transactions in order to avoid negative consequences for the
Cardholder.

16.4.4. It is not recommended for the Cardholder to dial the PIN-code in such a way that the
third parties who are very close to the ATM could see the PIN-code. When entering the PIN-code,
the Cardholder is recommended to cover the keyboard.

16.4.5. As arule, cash is issued on Card in the currency of the host country. In some countries,
the frequency and maximum amount of cash withdrawn by Card may be limited by legislation or
by the issuing bank.

16.4.6. According to the rules of the International Payment System, the cash withdrawal point
is not entitled to charge an additional commission from the Cardholder (not related to the Tariffs
of the Bank or other commercial banks) for withdrawing cash using the Card. In the event of an
additional commission fee being charged, the Cardholder must be informed of the additional
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commission fee before the Card transaction is carried out and must have the opportunity to
refuse to carry out the transaction. The Bank is not responsible for this type of remuneration.
16.4.7. If the ATM has a commission for cash withdrawal, then the amount of the commission
and the amount to be withdrawn must be clearly indicated on the ATM screen.
16.4.8. A Card transaction for a valid Card, upon entering the correct PIN-code, may be rejected
for the following reasons:
= The requested amount cannot be dispensed with banknotes in the ATM cassettes. One should
request an amount that is a multiple of the minimum denomination of banknotes indicated in
the instructions for this ATM;
= The requested amount exceeds the one-time withdrawal limit determined by the dimensions
of the ATM cash dispenser. It is necessary to divide the requested amount into parts and repeat
the operation several times;
» The requested amount exceeds the amount of money available to the Cardholder.
16.4.9. When working with the Bank's ATM, it should be remembered that if the returned Card
or issued banknotes within 16 seconds at ATMs with the function of dispensing funds and 30
seconds at cash-in ATMs, are not withdrawn by the Cardholder from the issuing device, the
security system will work and, in order to preserve the Cardholder's money, the Card or
banknotes will be pulled into the ATM and detained in a special compartment. In such cases, the
return of the Card to its Holder can be made by the Bank only after finding out the reasons for
the detention of the Card, and the restoration of the amount of the Card transaction (or its
withdrawn part) debited from the Customer's account upon the fact of Authorization can be
made only after the ATM replenishment and clarification of the amount withdrawn by the holder.
16.4.10. In the case of servicing at ATMs of other banks, the Cardholder's Card has been captured
by the ATM, the Cardholder should contact the local branch of the bank to which the ATM
belongs. If the cash amount was retained in a special compartment of the ATM, the Customer
must submit a written application to any nearby branch or to the Bank's customer support
service.
16.4.11. The reason for the capture of the Card or cash in the ATM shall be determined by the
Bank no later than the next Banking Day following the day of the Cardholder's contact with the
Bank, orally (by phone) or in writing by e-mail or to customercare@demirbank.kg.

16.5. Using the Card to pay for goods and services of Service Companies.

16.5.1. It is not recommended for the Cardholder to perform Card transactions in the Service
Companies that are not credible;

16.5.2. The Cardholder is advised to keep the Card in view during the execution of the Card
transaction and to demand that the Card transaction be carried out in the presence of the
Cardholder in order to reduce the risk of unlawful receipt of the data indicated on the Card. The
Cardholder needs to make sure that it was his Card that was returned to him after the Card
transaction.

16.5.3. When the Cardholder makes a Card payment, a teller may require the Cardholder to
enter the PIN code. Before dialing the PIN-code, make sure that third parties close to the
Cardholder will not be able to see it.

16.5.4. When making a Card Transaction in a Service Company, the Cardholder is not
recommended to provide additional information about himself. In necessary cases, the Service
Provider can only require the Holder to present an identity document.

16.6. Blocking the Card:

16.6.1. In case of loss/theft/use of the Card/its data by an unauthorized person, one must
immediately contact the Bank or the global customer support service, if the Customer is abroad
with an oral or written request for Blocking the Card (hereinafter referred to as the “Request”).
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16.6.2. The request shall indicate the surname, first name and patronymic of the Cardholder
and, if possible, additional information: his date of birth, code word, number and validity period
of the Card, as well as the reason for blocking. It is advisable to provide contact information -
address and phone number. The claim is considered to be outgoing from the Cardholder, and
claims for the consequences of Blocking the Card by the Bank are not accepted.

16.6.3. Phones of the Bank's customer support service (Bishkek): +996 (312) 610610; +996 (312)
610613; postal address for telegrams: 720001, Bishkek, 245 Chui Ave., You can also send letters
to customercare@demirbank.kg or write WhatsApp messages to +996 (222) 610610, or call the
short number 2222 for all mobile operators of the Kyrgyz Republic.

16.6.4. The Card is blocked immediately in case of successful identification of the Customer by
the Bank.

16.6.5. The Customer is responsible for the Card transactions performed prior to the Blocking
of the Card and is released from it from the moment of its Blocking.

16.6.6. After Blocking the Card, on the basis of a written Application from the Customer, the
Bank issues a new Card on the Customer’s Bank account, the procedure for activating the new
Card and the method of assigning the PIN code is carried out in accordance with 16.2 of this
Agreement.

16.6.7. The Bankreserves the right to determine the measure of responsibility of the Cardholder
in the event of negligence committed by him in the storage of the Card or failure to observe the
secrecy of the PIN code even after the Card is Blocked, as well as in the event that deliberate
unlawful actions of the Cardholder are established.

16.7. Capture of the Card

16.7.1. Detention of the Card at a Service Company or cash dispensing office is carried out in
the following cases:

= Card is Blocked,

= The Presenter of the Card is not its Cardholder,

= The Cardholder has forgotten the card at the place of the Card transaction after its completion.
16.7.2. The Card is captured by an ATM, a teller of a Service Company or cash dispensing office,
or an employee of the Bank. When the Card is seized (except for the cases of its capture by an
ATM), an appropriate act is drawn up.

16.7.3. The reason for the capture of the Card is determined by the Bank no later than the next
banking day following the day of the Cardholder's contact with the Bank or a local bank - a
member of the International Payment System, orally (by phone) or in writing.

16.7.4. The refund of the captured Card is made by the Bank directly to the Cardholder after an
appropriate decision is made by the local bank or the Bank in case of delivery of the captured
Card to the Bank upon written Application of the Customer.

16.8. Card validity period, suspension and termination of Card use

16.8.1. The Card contains the expiration date (month and year). The card is valid until the end
of the last day of the month indicated on it. All expired Cards are blocked and must be returned
to the Bank.

16.8.2. In case of refusal to use the Card, the Cardholder is obliged to submit a corresponding
written Application to the Bank and return the Card.

16.9. Replacing the Card or issuing a new one
16.9.1. The replacement of the Card or the issue of a new Card to replace the lost one is carried
out on the basis of a written Application from the Cardholder submitted to the Bank.
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16.9.2. The Card is replaced in cases when its validity period expires, the Card is damaged, the
PIN-code has been compromised, as well as at the request of the Cardholder. The replaced Card
must be returned to the Bank.

16.9.3. A new Card is automatically re-issued by the Bank upon the expiry of the Card, if the
solvency and credit history of the Customer, as well as other criteria meet the requirements
established by the internal documents of the Bank, which the Bank notifies the Customer in any
available manner.

16.10. Access to Internet purchases

16.10.1. The Bank, without limitation, provides the Customer with the opportunity to make
Internet purchases both supporting and not supporting the 3D-Secure technology. Access for
making Internet purchases that do not support 3D-Secure technology may be closed at the
Application of the Customer or via Internet Banking system, including for online purchases that
do not support 3D-Secure technology. When making online purchases of goods and services on
sites / applications/ online markets/ platforms that do not support 3D-Secure technology, the
Card operation is carried out in the standard mode (number, Card validity period, CVV2 code),
without entering a one-time password, at the same time, the Customer shall solely bear the
possible risks of such Card Transactions.

16.10.2. The Bank reserves the right to change the procedure for conducting Internet purchases
by notifying the Customer about these changes on the website of the Bank.

16.10.3. Access for Cardholders to gambling sites is prohibited in accordance with the legislation
of the Kyrgyz Republic.

16.10.4. When carrying out online purchases, the Cardholder must ensure that the site /
application / online market/ platform is secure; The Cardholder is recommended to make online
purchases only on trusted sites / applications / online markets/ platforms and make online
purchases from his computer or his other device, and not from third-party devices where
spyware and/or malicious software can be installed;

16.10.5. To ensure safe online shopping, it is recommended to make online purchases on sites /
applications / online markets/ platforms that support 3D-Secure security technology.

16.11. Settlement of disputes.
16.11.1. The Cardholder is advised to keep the Slips and checks to keep track of the spending of
money through Card transactions and to resolve possible disputes.
16.11.2. The Customer has the right to demand from the Bank copies of documents confirming
the correctness of the withdrawal of money for Card transactions.
16.11.3. In all disputes, the Customer shall submit a written request to the Bank, which, if the
claim is accepted, is submitted to the International Payment System on behalf of the Cardholder.
The rules of the international payment system set the limitation period for the consideration of
a disputed Card transaction - 120 (One hundred twenty) days from the date of its execution.
Disputes shall be resolved in accordance with the rules of the International Payment Systems,
which may be changed unilaterally by the relevant International Payment Systemes. If the claim is
justified, the Bank shall recover the amount of the Card transaction to the Account of the
Customer. Unreasonable claims are punished by the International Payment System with fines
that may exceed the amount of the disputed Card transaction. The Bank has the right, without
the consent of the Customer, to withdraw fines and the amount of an unjustified claim of the
Cardholder from the Accounts of the Customer opened with the Bank without notice.

17. Conditions for account direct debiting
17.1. If the Customer submits a relevant Application for the provision of a service for direct
debiting the Customer's Account to pay for their regular utility or other services, in accordance
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with the procedure established by the Bank, the Bank shall send the necessary information about
this to the company whose services will be paid for by direct debiting.

17.2. The Customer undertakes to provide sufficient funds in his Account in the national
currency to pay for all services he wants to pay for by direct debiting and agrees that the Bank
will charge a commission for this service in the amount specified in the Bank's Tariffs, without
notice, by debiting the commission amount from the Customer's Account. If there are insufficient
funds in the Customer's Account in the national currency and provided that the Customer has
expressed a desire to debit the corresponding payment amount via direct debiting from Accounts
in other currencies in the sequence specified in the Customer's Application, the Bank shall make
the payment and charge the commission from the relevant Customer Account in foreign
currency, converting the required amount into KGS at the purchase rate of the relevant currency
set by the Bank at the time of such conversion.

17.3. The Customer shall independently verify the correctness of the amounts payable and
undertakes to independently resolve all possible disputes and issues in this regard with the
company whose services will be paid for by direct debiting. If the Customer does not agree with
the payment amount specified in the invoice issued to him by the company whose services will
be paid for by direct debiting, the Customer has the right to cancel the direct debiting from his
account by this company by notifying the Bank in writing no later than 1 (one) calendar day from
the date of receipt by the Customer of the invoice from the company.

17.4. The Customer hereby confirms that the Bank shall not be liable for any penalties imposed
on the Customer by a company that provided services to the Customer and which were not paid
by the Bank through the direct debit system due to the lack of sufficient funds in the Customer's
Account on the payment date.

17.5. If, on the day of payment by direct debiting, there are insufficient funds in the Customer's
Account, the Bank shall refuse to execute the payment by direct debit and shall charge the
Customer a fee in the amount specified in the Bank's Tariffs for such refusal.

17.6. If there are insufficient funds in the Customer's Account(s) to cover direct debit payments
three or more times, the Bank shall be entitled to disconnect the Customer from the direct debit
service and notify the recipient thereof in order to stop sending payment requests to the Bank.
In this case, the direct debit service may be resumed at the Bank's discretion based on a written
application from the Customer.

17.7. The Customer must notify the Bank in writing of his desire to cancel the direct debit
service at least 30 (thirty) days before the intended date of cancellation of this service.

18. Terms and Conditions for Issuance and Use of Credit Card
18.1. A credit card limit will be granted to the Customer upon execution of the relevant
Agreement on the Issuance and Servicing of a Credit Card, which will specify the specific terms
and conditions for setting credit card limits: terms regarding maximum limits, the limit amount,
the annual interest rate, the security provided (collateral, guarantee), and other conditions. The
rules for using the credit card are established by this Agreement.
18.2. This Agreement defines the terms and procedure for establishing the credit limit for
conducting transactions using the Card, the issuance and servicing of the Card, the procedure for
conducting transactions using the Card or its data, the terms for granting a Loan to the Customer,
the settlement procedure, the obligations and rights of the Parties, and other legal relationships
arising between the Bank and the Customer in connection with conducting Card transactions by
the Customer, using the Card or its data.
18.3. Terms of Use for the Credit Limit:
18.3.1. Pursuant to this Agreement and the issuance and servicing of Credit Card Agreement,
the Bank establishes a Credit Limit for the Customer.
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18.3.1.1.The Credit Limit for cash withdrawal and one-time Card Transactions using the Card shall
not exceed an amount equivalent to the Credit Limit established in the Credit Card Issuance and
Service Agreement, and the repayment date is set as the Payment Date;

18.4. The credit limit on a newly issued Card becomes available upon the Bank’s activation of
the Card, and use of the credit limit constitutes the Customer’s acceptance of all the terms and
conditions of this Agreement, the Credit Card Issuance and Service Agreement, and the Bank’s
Fees for Card Transactions.

18.5. To replenish their credit limit for the purpose of conducting Card Transactions in excess
of the established credit limit or for early repayment of the Debt in accordance with the terms of
this Agreement, the Customer may deposit funds that constitute an overbalance. In such a case,
when the Card is used, funds are first debited from the overbalance, and then funds are debited
against the Credit Limit. The Bank does not charge interest or any other fee for the use of funds
from the overbalance.

18.6. The funds used by the Customer against the Credit Limit during the past month, and the
interest accrued on the use of the Credit Limit, as specified in the Statement, are due on the
Payment Date.

18.7. For the use of funds under the Credit Limit established for the Customer, the Customer
shall pay the Bank interest at the rate set forth in the Bank’s Tariffs, subject to the following
conditions:

18.7.1. When paying for goods, work, and services at merchants and/or service providers using
the Credit Limit via the Card, QR code, Internet Banking, or any other remote service method — if
such a feature is provided by the Bank — interest on the amount of the Credit Limit used prior to
the Payment Date will not be charged. Interest on the outstanding amount of the utilized Credit
Limit begins to accrue on the Payment Date.

18.7.2. When cashing out (cash withdrawal) funds using the Credit Limit, no interest is charged
for the use of the credit on the day of the cash-out.

18.8. The Bank charges a higher interest rate for each day of delay on the outstanding balance
of a Card Transaction, at the rate specified in the Bank’s Tariffs as of the date of the relevant
delay.

18.9. When calculating interest for the use of funds under the Credit Limit, the Bank and the
Customer shall base their calculations on the actual length of the calendar year and the actual
number of calendar days during which the funds were used.

18.10. The amount of the Technical Overdraft is reflected in the Credit Card Statement and is
payable on the Payment Date. At the same time, the Bank accrues interest on the amount of
Technical Overdraft from the day following the day of its occurrence until the day of its
repayment at the rate according to the Tariffs.

18.11. From the moment the Debt arises, funds received under the Credit Line are allocated by
the Bank toward repayment of the total amount of the Debt as of the current date; if the amount
of the payment made is insufficient to fully repay the Debt under the Credit Line, the principal
amount of the Debt under the Loan is repaid first, followed by the Bank’s collection costs, and
then the amount of accrued interest, commission fees, surcharges, and late payment penalties,
unless otherwise provided by law. This order of repayment may be changed by the Bank at the
Customer’s request.

18.12. The parties confirm that any changes to the terms and conditions applicable to the
Available Credit Limit — including, but not limited to, the interest rate, the term of the Credit
Limit, or the period of its use — do not adversely affect the Customer's rights and/or increase the
Customer's obligations. The Bank may unilaterally amend these terms and conditions by
providing the Customer with written notification of such amendments, which shall take effect
upon the Customer’s receipt of the aforementioned notice, which constitutes an integral part of
this Agreement and the Credit Card Service Agreement, unless a different effective date is
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specified in the notification. The notification may be reflected in the credit card statement,
and/or "Internet-Banking", and/or published on the official Web-site of the Bank, and/or sent to
the electronic address (by sending e-mail notifications), and/or to the mobile phone number (by
sending digital notifications), and/or in any other way. If the Customer does not agree with the
changes specified in the notification of the Bank, the Bank has the right at any time from the date
of receipt of the Customer's written objection to block the Card with the subsequent cancellation
of the Total Credit Limit and the Card after repayment of the Debt. Subsequently, the Total Credit
Limit can be set to the Customer on the new conditions proposed by the Bank and specified in
the notification.

Changing of the terms and conditions applicable to the used part of the Total Credit Limit, if it
worsens the rights and / or increases the obligations of the Customer, is made by agreement of
the Parties.

18.13. The Customer gives unconditional consent for the Bank to obtain any information about
the Customer from any credit bureau and/or any third party, including from state and non-state
authorities, and/or from any other available sources, including personal information about the
Customer, information about their credit history, income, and assets, as well as any other
information. The Customer also gives unconditional consent for the Bank to provide information
about the Customer, including information about the amount, terms of the Loan, types of
collateral, and any other information related to the Loan / Credit limit:

18.13.1. to any credit bureau for subsequent use by financial and credit institutions in accordance
with the legislation of the Kyrgyz Republic;

18.13.2. to other third parties for the purpose of the Bank’s implementation of joint projects with
such third parties and/or the Bank’s obtaining of financing, or to third parties providing
guarantees or other forms of collateral for the Customer’s loan;

18.13.3. to authorized government agencies in accordance with the laws of the Kyrgyz Republic.
18.14. As the Card has international circulation within the international payment system, the
Customer gives consent to the cross-border transfer of information about him and the Card
transactions conducted by him to the International payment system.

18.15. Conditions for conducting Card transactions with the Card and Debt repayment.

18.15.1. Under this Agreement and the Credit Card Issuance and Service Agreement, for the
purpose of conducting Card Transactions in accordance with the procedures and terms set forth
in this Agreement and the Credit Card Issuance and Service Agreement, the Bank has established
a Credit Limit for the Customer as specified in the Credit Card Issuance and Service Agreement.
18.15.2. For services related to the Customer's Card transactions using the Credit limit, the Bank
charges interest, fees, and compensation at the rates established by the Tariffs. The interest rate
on the Loan includes taxes provided for by the legislation of the Kyrgyz Republic. All fees and
other payments are indicated excluding taxes, which are charged by the Bank from the Customer
additionally in accordance with the legislation of the Kyrgyz Republic, and which the Customer
must pay in addition to the amounts of fees/interest charges/penalties and other payments. All
fees, other charges, and taxes are collected by the Bank debiting the relevant amount from the
Customer’s accounts without further notice or the Customer’s consent (on an automatic basis).
18.16. The credit limit may be replenished in cash or by non-cash transfer in accordance with
the laws of the Kyrgyz Republic.

18.17. Card transactions at merchants within the Kyrgyz Republic are conducted only in the
national currency. If the Service Provider is located outside the Kyrgyz Republic, the card
transaction is conducted in the national currency at the exchange rate of the International
Payment System and/or at the Bank’s exchange rate. The currency used by the Bank for
settlements with the International Payment System is determined by the International Payment
System. The amount of the Card Transaction made through the International Payment System,
in a currency other than the currency of the International Payment System, is converted into the

Public offer for the conclusion of the General bank account agreement for PE of "DKIB”
CJSC approved on July 23, 2026, by Order Ne13 of Deputy General Manager/Legal



currency of the International Payment System at the rate set by the International Payment
System on the day of settlements with the Bank for this Card transaction. The Bank debits from
the Customer's Bank Account without notice the amount of the Card operation equivalent to the
amount of the Card operation in the currency of the International payment system at the
currency sale rate established by the Bank at the time of the Card operation. A more detailed
currency conversion schedule for card transactions is set forth in Section 20 of this Agreement.
18.18. The Authorization Amount is excluded from the Available Limit until it is deducted from
the Credit Limit on the grounds provided for in this Agreement, or until the Bank receives
confirmation that a Card Transaction for the Authorization Amount has not been made.

18.19. The Customer is provided with the opportunity to make internet purchases.

18.20. When making internet purchases, the Customer hereby confirms his/ her full and
unconditional agreement that:

1) The Customer’s credit limit will be reduced by the amount of the Card transaction and the
commissions applicable to this type of Card transaction as charged by the Bank and/or the
merchant selling the goods/services and/or the international payment system and/or the
Merchant’s Bank for internet purchases made by the Customer.

2) The Customer bears full responsibility for internet purchases made, even if such internet
purchases were not made by the Customer personally but by any third party who obtained such
information as a result of the Customer’s use of the Card during internet purchases, or due to
improper storage and/or use of the Card, when third parties had access to the Card, or in any
other cases resulting in third parties obtaining information about the Card/Virtual Card and/or
the Customer that allows them to make internet purchases without the Customer’s consent,
including through the use of a Card analogue.

18.21. The Customer hereby confirms that he assumes all risks associated with:

1) possible access of third parties to the Card and/or Card data and / or the Customer's data
and/or Virtual card, which the latter used when conducting Internet purchases, Card transactions
through POS terminals / ATMs and other peripheral devices using the Card data/Virtual Card or
its analogue;

2) the use by a third party who has obtained the Card/Virtual Card details and/or the Customer’s
information or Password to make Internet purchases or conduct any Card transactions via POS
terminals, ATMs, or other devices.

18.22. The Customer assumes all possible losses, damages, etc., arising as a result of a third party
making Internet purchases, Card transactions through POS terminals / ATMs and other peripheral
devices using the Card data/Virtual card and / or the Customer's data, and hereby guarantees
that he will not submit claims to the Bank or any claims against it in such cases, since the Bank
has previously and fully informed the Customer about the possible risks associated with making
Internet purchases, Card transactions through POS terminals / ATMs and other peripheral
devices using the Card/Virtual card/Card data and / or the Customer's data. The Customer hereby
acknowledges and confirms that he agrees to provide him with the technical ability to make
Internet purchases, Card transactions through POS terminals / ATMs and other peripheral
devices using the Card/ Virtual card/Card data and / or the Customer's data, as well as that he
releases the Bank from any responsibility, and the Bank, accordingly, does not bear any
responsibility to it for any consequences that may arise for the Customer when conducting
Internet purchases, Card transactions through POS terminals / ATMs and other peripheral
devices using the Card / Virtual Card or correct Card data both by the Customer himself, and by
any third party, authorized or not authorized by the Customer.

18.23. The monthly statement is sent to the Customer via email to the email address specified
in the documents submitted to the Bank and signed by the Customer. If the Customer fails to
provide an email address to the Bank, the Parties shall deem this to be the Customer’s voluntary
waiver of the right to receive the monthly statement; in such a case, the Customer shall not be
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entitled to claim non-receipt of the statement or to make any claims related thereto. The
Customer has right to receive a paper Statement at the Bank branch serving the Customer.
18.24. Failure by the Customer to file a claim regarding the Statement within 5 (five) Banking
Days from the date of its receipt shall constitute confirmation of the accuracy of the information
contained therein. Receipt of the Statement by the Customer via email shall be deemed to have
occurred on the date the Bank sends the email containing the Statement.

18.25. The Customer hereby authorizes the Bank to debit the Card debt from the Bank Account
on a monthly basis on the Payment Date. If there are insufficient funds in the Bank Account to
cover the Card debt, the Bank shall be entitled to debit the remaining amount required to cover
the Card debt from any other bank accounts held by the Customer at the Bank. Furthermore, if
the currency of such other bank accounts differs from the currency of the Card debt, the
Customer agrees that the Bank may debit from such bank accounts an amount equivalent to the
Card debt at the currency buying exchange rate set by the Bank at the time of such debit.

18.26. Collateral

18.26.1. The Bank has the right to demand from the Customer in order to ensure the proper
performance by the Customer of his obligations under this Agreement the Deposit Pledge in the
amount provided in the Pledge Agreement, as well as (if necessary) the pledge of property under
the relevant Pledge Agreement.

18.26.2. If the Customer fails to fulfill his/her obligations within the period specified in the Credit
Card Statement, the Bank debits the amount of Debt at the expense of the Deposit Pledge
without notice, if the Deposit Pledge is provided.

18.26.3. In the event that a Deposit Pledge is provided, if the Deposit amount is reduced, the
Bank will block the Customer’s Card until the Deposit is fully replenished to the amount specified
in the Security Agreement.

18.26.4. The Customer hereby gives its consent to the Bank to assign the right to claim the
Customer’s obligations under the Loan to third parties at the Bank’s discretion, without
additional coordination and/or consent from the Customer regarding such third party, as well as
to engage third parties to dispose of the Pledge at the Bank’s discretion.

18.26.5. If the Loan/Card is secured by a Pledge that has significant historical, artistic, or other
cultural value to society, or is the only residence owned by an individual, the foreclosure on the
pledged asset shall be carried out exclusively through the court.

18.27. The Customer has the right to:

18.27.1. Use the Card within the Credit Limit in accordance with the terms of this Agreement and
the Agreement on the Issuance and Servicing of Credit Cards, and to grant a power of attorney
to their representative and authorize him to use the Card in accordance with the terms of this
Agreement, as well as to set a daily limit on the Cardholder’s Card;

18.27.2. Conduct Card Transactions in accordance with the terms of this Agreement, the
Agreement on the Issuance and Servicing of Credit Cards, and the laws of the Kyrgyz Repubilic;
18.27.3. Receive a monthly Card statement via email;

18.27.4. Submit a verbal or written request to the Bank to block or unblock the Card in
accordance with the procedures set forth in this Agreement;

18.27.5. Submit a written application to the Bank for the issuance of an additional Card, either in
the Customer’s name or in the name of a third party, along with the necessary documents as
required by the Bank’s internal rules;

18.27.6. Apply to the Bank to apply for and issue multiple Cards in the names of representatives
acting under a power of attorney issued by the Customer, by submitting the relevant application
and power of attorney to the Bank. The number of Cards issued may be limited by the Bank;
18.27.7. If the Bank has the technical capability, to issue a Virtual Card;

18.27.8. To repay the Credit Limit Debt early, without prior notice to the Bank;
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18.27.9. To be informed of the Bank’s policy regarding non-performing loans, including the
possibility of restructuring the Debt owed to the Bank.

18.28. The Customer agrees and undertakes:

18.28.1. Comply with the terms of this Agreement, the Credit Card Issuance and Service
Agreement, and the Rules; promptly review any changes to the Tariffs and Rules posted on the
Bank’s official website at www.demirbank.kg;

18.28.2. To settle Card transactions made via contactless payment or using a Card authenticated
by a PIN or the Cardholder’s signature, as well as using Card or Virtual Card data;

18.28.3. Pay for the Bank’s services in accordance with the Bank’s Tariffs;

18.28.4. In the event of loss or theft of the Card and/or PIN, immediately contact the Bank with
a verbal or written request to block the Card in accordance with the procedure set forth in this
Agreement;

18.28.5. Repay the Loan and any accrued interest on the Loan in a timely manner;

18.28.6. Ensure the safety of the Card and the confidentiality of the PIN and Card details;
18.28.7. Immediately notify the Bank in writing of any changes to the information provided by
the Customer in the Application or in the details of this Agreement, including the mobile phone
number and email address;

18.28.8. In the event that any third-party rights or claims to the Deposit pledge (if provided by
the Customer) are identified, or if any disputes or conflicts arise in connection therewith, to
resolve them using the Customer’s own resources and at the Customer’s own expense, bearing
all necessary costs incurred as a result of such disputes;

18.28.9. Independently settle all accounts with tax and other fiscal authorities, except for the tax
levied by the Bank in accordance with Section 18.16.2 of this Agreement, and pay indirect taxes
in addition to the fees if such taxes are not provided for in the Bank’s Tariffs;

18.28.10. No later than the Payment Date, pay the outstanding balance yourself or ensure that
sufficient funds are available in the Bank Account to cover the outstanding balance specified in
the Statement.

18.28.11. Monitor and bear full financial responsibility for the expenses of Cardholders, including
those of supplementary cards;

18.28.12. In the event of a change in the Cardholder, immediately revoke the power of attorney
by notifying the Bank in writing no later than the next business day, as well as settle the Card
Balance and return the Card issued in the Customer’s name, specifying the details of the
Cardholder whose authority has been revoked.

18.28.13. To provide information regarding the Customer’s financial condition at least once a
year or upon the Bank’s request, including information on the existence and repayment of loans
with other financial and credit institutions, and on compliance with credit discipline regarding
such loans.

18.29. The Bank has the right to:

18.29.1. Change the amount of the Credit Limit established for the Customer, with subsequent
notification to the Customer in accordance with the procedure provided for in this Agreement;
18.29.2. Change the Tariffs, including the interest rate, by notifying the Customer in accordance
with the procedure provided for in this Agreement;

18.29.3. To debit, without notice, from all of the Customer’s bank accounts opened with the Bank
and/or from the deposit pledge (if provided) the amount of Card transactions, the amount of the
Debt, as well as funds erroneously credited to the Customer’s Card, amounts erroneously and/or
excessively dispensed when withdrawing funds via an ATM and/or amounts not debited from the
Customer’s account during Card Transactions, the Bank’s conversion fees, and any other possible
expenses without the Customer’s additional consent. If the currency of the Customer’s bank
accounts differs from the currency of the bank account in which the credit limit is maintained,
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the Bank has the right to convert the required amount at the foreign currency buying rate
specifically set by the Bank at the time of such conversion.

18.29.4. To refuse to consider a claim regarding a Card Transaction conducted outside the Kyrgyz
Republic that is filed by the Customer more than 100 (one hundred) calendar days after the date
of such transaction;

18.29.5. Not to refund to the Customer the service fee for the issued Card;

18.29.6. In the event of a breach by the Customer of the terms of this Agreement and/or the
Rules, as well as in other cases at its discretion, to block the Card, and/or reduce the Credit Limit,
and/or cancel the Credit Limit and the Card, and terminate this Agreement unilaterally;

18.29.7. Upon discovering that the Customer has provided false information and/or that the
Customer’s financial situation has deteriorated, to cancel the Credit Limit and collect the
outstanding balance on the Loan ahead of schedule, thereby terminating this Agreement
unilaterally;

18.29.8. Cancel the Card and not refund to the Customer the service fee paid for the Card if the
Customer fails to appear at the Bank to pick up the Card within 6 (six) calendar months from the
date of submission of the Application;

18.29.9. Cancel the credit limit and terminate this Agreement unilaterally in cases where an
authorized government agency restricts transactions on the Bank Account;

18.29.10. Require the Customer to provide the documents necessary to conduct Card
transactions in accordance with this Agreement and the laws of the Kyrgyz Republic;

18.29.11. Unilaterally terminate this Agreement in the event that the Customer fails to comply
with the terms of this Agreement;

18.29.12. Refuse to reissue the Card to the Customer at its sole discretion;

18.29.13. Reissue the Card on its own initiative, without a request from the Customer, upon
the Card’s expiration, provided that the Customer’s solvency, credit history, and other criteria
meet the requirements established by the Bank’s internal documents.

18.29.14. For security, marketing, and other purposes, send information to the Customer
regarding Card transactions made by the Customer using the Card, as well as other information,
to the email address or mobile phone number specified by the Customer in the application
and/or in the Agreement, using the services of third parties for this purpose.

18.29.15. To reject the Customer’s claims regarding shortfalls in funds received at an ATM if no
excess funds are found in the ATM, as determined by an audit or recount of the ATM’s cash
conducted based on the Customer’s written application and in accordance with the Bank’s
internal procedures.

18.29.16. To set an individual limit (restriction) on Card transactions conducted by the
Customer using the Card, both on the amount of a single Card transaction and on the total
amount of all Card transactions made by the Customer during a specified period of time.
18.29.17. At any time, restrict the Cardholder’s ability to conduct Card transactions without
using the Card’s PIN.

18.29.18. At its discretion, restrict the Customer’s access to internet purchases on certain
websites, as well as set limits on the amount and number of Card transactions/payments per day
to ensure the security of the Customer’s personal data.

18.29.19. Block the Customer’s Card if the Card transactions conducted by the Customer raise
suspicion of fraud, notifying the Customer via email or SMS.

18.29.20. Refuse to process a Card transaction if the Customer violates the terms of this
Agreement.

18.29.21. Do not capitalize accrued interest on the Deposit pledge (if any was provided) in the
event that the Card is blocked as a result of funds being drawn from the Deposit pledge.
18.29.22. Change the order of repayment of the Debt at the Cardholder’s request.
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18.29.23. Block and debit funds when conducting a Card transaction in a foreign currency,
applying an exchange rate difference. The amount of the exchange rate difference applied for
blocking funds is specified in the Bank’s Tariffs.

18.30. The Bank agrees and undertakes:

18.30.1. Pursuant to this Agreement and the Credit Card Issuance and Service Agreement,
establish a credit limit for the Customer and issue a Card;

18.30.2. Ensure the servicing of the Card in accordance with the terms of this Agreement and the
Credit Card Issuance and Service Agreement;

18.30.3. No later than the Banking Day following the day on which the funds are received by the
Bank and a properly executed payment document is received, to credit the funds received on the
Customer’s Card to the Credit Limit.

18.30.4. Within 3 (three) Banking Days from the date of receipt of a written request, provide the
Customer with a paper statement;

18.30.5. Notify the Customer of changes to the Rates in accordance with the procedures set forth
in this Agreement and the Credit Card Issuance and Service Agreement;

18.30.6. During the term of the Loan/Card, within 3 business days of receiving a relevant request,
provide information free of charge upon the Customer’s oral or written request (provided that
such requests are made no more than once a month or within a shorter period specified in the
Agreement or the Bank’s rules) and provide the Customer with oral or written information:

1) regarding the receipt of the Loan/Card and the Customer’s compliance with credit discipline
under the issued Loan/Card, for submission to another financial and credit institution;

2) regarding the Customer’s Bank Account, the information regarding which must be clear and
accurate;

3) regarding the amount of funds disbursed under the Loan/Card;

4) regarding the amount and due dates of upcoming payments;

5) regarding the amount of delinquent debt;

6) regarding the allocation of incoming funds toward repayment of the debt under the
Loan/Card;

7) regarding the amount due in the event of partial or full early repayment of the Loan/Card;

8) regarding the outstanding principal balance;

9) regarding the credit limit.

18.31. Responsibility of the Parties

18.31.1. The Parties shall be liable for non-performance or improper performance of their
obligations in accordance with the legislation of the Kyrgyz Republic, this Agreement and Credit
Card Issuance and Service Agreement.

18.31.2. The bank is liable for the disclosure of banking secrets in accordance with the legislation
of the Kyrgyz Republic.

18.31.3. The Bank is not responsible for:

- the quality of goods, works and services purchased with the Card;

- limits, restrictions and additional fees on the Card established by a third party, which may
affect the interests of the Customer;

- consequences of the Customer's failure to contact the Bank in a timely manner with a
request to block the Card and a request to receive a monthly Account Statement and Corporate
Credit Card Statement for the past period;

- failure of the Customer to familiarize with the amended Tariffs and rules for conducting
transactions and/or using the Card in accordance with the procedure provided for in this
Agreement;

- for any consequences that may arise for the Customer when making Internet purchases,
Card Transactions through POS terminals/ ATMs and other devices using the Card/Virtual Card
or correct Card/Virtual Card data, with the correct PIN code entered, Password, 3D-Secure
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password and/or other passwords, codes (if its entry is required for the Card transaction), as well
as when making online purchases without entering the 3D-Secure password either by the
Customer or by any third party, authorized or unauthorized by the Customer.

18.31.4. The Customer is liable for:

- the consequences of untimely contact with the Bank regarding the request to block the Card
due to the loss of the Card or PIN code — in the full amount of the losses incurred by the Bank;
- failure to return to the Bank funds erroneously or excessively issued to the Customer by the
ATM;

- the amount of funds erroneously or excessively issued;

- delay in repayment of the Debt in accordance with the terms of this Agreement.

- expenses and legal costs incurred by the Bank due to the Cardholder’s fault, in the full
amount of the losses caused to the Bank;

- failure to refund money to the Bank for goods and services received but not paid for —in the
amount of the unpaid goods and services;

- causing material damage to the ATM — in the full amount of the material damage caused to
the Bank.

- consequences in the event of unauthorized access by third parties to the Credit Limit and/or
the Customer’s Bank Account, and the execution of card transactions using the Card and/or the
Customer’s data, including via a Card analogue, when such data has been obtained by third
parties due to the Customer’s actions in violation of data security requirements.

18.31.5. The Cardholder bears full responsibility for any card transactions conducted using the
Card or the Card’s data in the event that the Card is not returned to the Bank in accordance with
the terms of this Agreement and the Agreement on the issuance and maintenance of the credit
card.

18.32. Other terms and conditions

18.32.1. The Parties agree to recognize electronic documents containing data on Card
transactions and stored in information systems related to the servicing of Cards as evidence in
the resolution of disputes.

18.32.2. Since the Tariffs and terms for the Cards (with the exception of the individual Credit
limits established for the Customer) are common to all Bank Customers and are of a public
nature, the Bank may independently change the terms and Tariffs for the Cards, including, but
not limited to, the amount of the standard Credit limit, interest on the use of the Credit, increased
interest, and other terms, as well as the procedure and rules for using the Card, notifying the
Customer by posting this information on the Bank’s official website at www.demirbank.kg.
18.32.3. Any notifications on the Customer's debt (including the credit card Statement), sent by
the Bank, are considered as received by the Customer, if they were sent by the Bank by e-mail to
the e-mail address of the Customer specified in the documents submitted to the Bank and signed
by the Customer. The date of receipt by the Customer is the date of sending the notice to the
Customer's e-mail address, regardless of whether the Customer has received this notice or not.
18.33. Rules

18.33.1. Procedure for issuing and storing the Card

18.33.1.1. The Bank issues ready Card to the Customer or delivers the Card to the Customer by
courier service in accordance with the Tariffs. Upon receipt of the Card, the Customer signs in
the specially provided field on the back of the Card.

18.33.1.2. Transfer of the Card and its data to other persons for use or as collateral is prohibited.
The card presented by an unauthorized person is subject to seizure.

18.33.1.3. The Customer is obliged to keep the Card in a safe place, to prevent its damage
(scratches, chips, etc.).

18.33.1.4. The card should be stored in a case or wallet, and do not use excessive force when
handling it.
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18.33.2. PIN-code

18.33.2.1. After the Card is issued, the Cardholder is given a PIN code.

18.33.2.2. The PIN code to the Card is unknown to the employees of the Bank and must be kept
secret by the Cardholder during the entire period of use of the Card. When changing the PIN-
code, the Cardholder should avoid obvious, easily assumed code combinations, for example, such
as the end of his phone number, his date of birth, etc.

18.33.2.3. Certain rules should be followed to ensure the secrecy of the PIN:

- not to write down the PIN code anywhere, especially on the Card, in order to avoid negative
consequences, the Bank recommends the Cardholder to remember it. If the PIN-code is recorded
somewhere by the Cardholder, then the Card and the record should be kept separately;

- do not allow anyone to spy on the PIN-code combination of numbers typed on the keyboard of
an electronic device.

18.33.2.4. If three times in a row (with any time interval, when using one or different electronic
devices) the wrong PIN code was typed, then, in the event of a fourth error in a row, the Bank
blocks the Card, and it will be detained at the ATM or may be seized at Service company or cash
pick-up point until the circumstances are clarified.

18.33.2.5. Card transactions performed in the Automated Authorization mode are considered
by the Bank to be performed by the Cardholder himself.

19. Personal data
19.1. The Bank processes the Customer’s personal data for the purpose of concluding and
executing the Agreement in accordance with the requirements of the legislation of the Kyrgyz
Republic on the protection of personal data.
19.2. Personal data processing refers to the automated, mixed, or non-automated processing
of the Customer’s personal data involving the following actions: Collection (acquisition),
recording, systematization, accumulation, storage, clarification (update, modification),
extraction, use, de-identification, blocking, deletion, destruction, transfer (provision, access) of
personal data to third parties, including cross-border transfer.
19.3. When processing personal data, the Bank takes the necessary legal, organizational and
technical measures to protect the Customer’s personal data from unlawful or accidental access
to it, unfair processing, destruction, modification, blocking, copying, provision, dissemination of
personal data, to prevent harm to the Customer, as well as from other unlawful actions regarding
the Customer’s personal data.
19.4. The purposes of processing personal data, the content and volume of the processed
personal data are provided for in the privacy policy posted on the Bank’s official website and/or
in Internet Banking.

20. Currency Conversion Scheme for Card Transactions Using “Visa” or “MasterCard”

International Payment Cards

“Visa” or “MasterCard” international payment cards issued by the Bank are accepted worldwide,

regardless of the currency of the Customer’s primary account.

If the currency of the card transaction does not match the currency of the primary account, a

currency conversion takes place.

When a card transaction is processed, the currency conversion depends on:

e the currency of the Customer’s primary account;

e the settlement currency of the international payment system (hereinafter referred to as

“IPS”)—the U.S. dollar for “VISA” IPS cards or the euro for “MasterCard” IPS cards;

. the currency of the Card Transaction — the currency in which the Card Transaction is

conducted.
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When paying with a VISA card, currency conversion is performed according to the following
algorithm

PRIMARY ACCOUNT CARD TRANSACTION CURRENCY
CURRENCY KGS usD Other currency

The amount of the card transaction is
converted to U.S. dollars at the VISA
payment system exchange rate; it is then

KGS No conversion available converted from U.S. dollars to KGS at the
Bank’s commercial selling rate at the
time the amount is debited from the
primary account.

The amount of the card

. . The amount is
transaction is converted to

KGS at the Bank's ) f:onverted
UsD commercial buying rate at No conversion into U.S. dollars
Yine available at the VISA

the time the amount is
debited from the primary
account

payment system
exchange rate

When paying with a «MasterCard» card, currency conversion is performed according to the
following algorithm

PRIMARY CARD TRANSACTION CURRENCY
ACCOUNT
CURRENCY KGS EURO Other currency

The amount of the card transaction is
converted to euros at the MasterCard
exchange rate; it is then converted from
euros to KGS at the Bank’s commercial selling
rate at the time the amount is debited from
the primary account.

KGS No conversion available

The amount of the card

transaction is converted to The amount of the
KGS at the Bank's ) card transaction is
. . No conversion
EURO commercial buying rate at . converted to euros at
. ) available
the time the amount is the MasterCard
debited from the primary exchange rate
account

Note:

1. This conversion scheme applies to all types of non-cash card transactions;

2. For a reversal transaction, a similar conversion scheme will be applied; however, the Bank’s
commercial buying rate will be applied at the time the funds are credited to the Customer’s
primary account;

Before conducting a card transaction, the customer may check the Bank’s exchange rate on the
Bank’s official website, www.demirbank.kg, or the exchange rates of the “Visa” or “MasterCard”
payment systems on their official websites.
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21. Additional provisions
21.1. By signing the Private Entrepreneur Application for opening an account, issuing a bank
payment card, and connecting to Internet banking, the Customer agrees to the recording of
telephone conversations between the Bank's Contact Center and the Customer when the
Customer makes a verbal request for information, including, but not limited to the Customer's
personal data, Bank Account or Card, transactions performed, established limits and restrictions,
or Card blocking, etc. The audio recording of the telephone conversation between the Bank's
Contact Center and the Customer is confirmation of the Customer's verbal request to the Contact
Center.
21.2. The Bank has the right to unilaterally amend the Agreement by posting a new version of
the Offer on the Bank's website in accordance with the procedure provided for by the legislation
of the Kyrgyz Republic. If the Customer does not agree with the changes to the Agreement, the
Customer has the right to terminate the Agreement by notifying the Bank in writing by submitting
an Application for termination of the Agreement in the form established by the Bank. If the Bank
does not receive a written Application for termination of the Agreement before the new version
of the Agreement comes into force, the Customer shall be deemed to have accepted the new
terms and conditions of the Agreement.
21.3. The Parties confirm that the form of this Agreement is recognized as corresponding to the
will of the Parties and the requirements of the legislation of the Kyrgyz Republic, as well as the
customs of business practice.
21.4. This public offer is drawn up in Kyrgyz, Russian and English languages.
The Russian-language version of the Public Offer shall prevail.
21.5. Inall matters not provided for by this Agreement, the Parties shall be governed by the legislation
of the Kyrgyz Republic and the rules of International Payment Systems.
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