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«KUB» MAKbIHbIH BaHKTbIK 3C€OMHUH
6aLUKbl KEMIIMMWH TY3YYyre ywyn adblk opepTa
(MblHoaH apbl — OdepTa) XKeke KakTapra
papekTtenreH *aHa Kbiprbia Pecny6avKacbiHbIH
rpa*k4aHAablK KOAEeKCMHUH 398-CTaTbACbIHbIH 2-
BenyryHe binanbiK, «JAKUBE» MAKbiHbIH BaHK
MeHeH Kapaapra —kKeke »Kakka 6aHKTbIK 3cenTu
6aHK TapabblHaH auyy, *Kabyy TapTMOWH KaHa
BaHKTbIH Oyn 3cenTepau Tennee LWAPTTAPbIH,
OLIOHAO0M 311 KapTa 33CUHE TeIeMAepPAY Ky3ere
awblpyyra, HaKTanam ak4ya anyyra, Ba/jtoTa
aNMaLWTbIPYYHY  Kyprysyyre  »aHa  baHk
aHblKTaraH 6Galwka Aarbl  onepaumnsnapabl
KYPry3yyre MyMKYHAYK 6epyydy Kapaapra-keke
aKKa bBaHKTbIK Tenem KapTacblH bepyy
TApPTUOMH aHbIKTOOYY TOMEHAe OenrunaeHreH
WwapTrapaa BaHKTbIK acenTuH GaLKbl
KENULWMMUH (MbIHAAH apbl -
“Kennwmm”/B3BK)_  Ty3yy cyHywy 6onyn
caHanar.

Ywyn OdepTaga KapanraH LwWapTrapaa,
Kbiprbi3 PecnybnmKacbIHbIH MparkgaHabIK
KOOEeKCUHUH 394-cTaTbAcbiHA, 395-CTaTbACbIHbIH
3-NyHKTYHa blnablk Kapgap acen adyyra KaHa
BaHKTbIK Tenem KapTacbiH 4blrapyyra (BaHKTbIH
dopmacbl 6otoHYa) TananTarblgai ToOATypraH
*KaHa KO/l TaMracblH KOMIOH apbi3abl baHK anraH
e HKappgap ywyn OdepTaHblH LWapPTTapbIH
GaHKTbIH Typyn/apanbikTaH Tennee
cMCTemacbiIMeHeH Kabbln  anraH MeeHeTTeH
6awTan Kennwum Ty3ynay gen scentenet, byn
6onco Kblprbis PecnybankacbiHbIH
MbIM3aMAapblHbIH TananTapbiHa *KaHa BaHKTbIH
WYKM  YeHeMAMK [AOKYMEHTTepUHE  blnambiK
GaHKTbIK TeNNe6 YYYH KEPEKTYY AOKYMEHTTEPAMN
Kapaap bepreH WwapTTa Kbiprbi3
PecnybnnKacbiHbIH - [pakgaHAbIK  KOAEKCUHUH
399, 402-ctaTbAnapbiHa  blialbIK byn
OdepTaHbIH TONYK YKaHa KbIHTbIKCbI3
akuentucmH, 6yn  OdepTaHblH  BaHKTbIH
www.demirbank.kg pacMui  camTbliHAA
alrawTblpblnran 6apablk WwapTtrapblH Kapaap
Kabbln anraHAbIrbiH TYOHTaT.

KpeanTTuk KapTaHbl bepyy KaHa Teinee
6otoHYa wapTrap, Kpeauttnk Kapta 6o0toH4Ya
acenTewyy TapTMOK, YKYKTap, MUALETTEP *KaHa

Hactoawaa [ybnanyHaa odepTta Ha
3aK/Il04eHne [eHepanbHOro [orosopa
6aHKkoBckoro cyeta 3A0 «AKUB» (manee -—
OdepTa) agpecoBaHa GU3MYECKMM NMLAM U B

COOTBETCTBMM C 4YacTbto 2 cTatbm 398
lparkaaHCcKoro KoaekKca Kblprbisckom
Pecnybnuku sasnsetca npeanoxeHvem 3A0

«OKWUB» 3akntoumtb ¢ baHKOM [eHepasbHbIN
Aorosop 6aHKOBCKOro cyeta (nanee
«dorosop»/«ABC») Ha HUXeyKa3aHHbIX
yCnoBuAx, onpeaenarwmx nopagoK OTKPbITUA,
3aKpbITMA BaHKOM KAMeHTy-bu3mnyeckomy nuuy
6aHKOBCKMX CYETOB W ycnoBUA 0b6CNyXKMBaHUA
BaHKOM fJaHHbIX CYeTOB, a TaKXKe nopAaoK
BblOauu KNNeHTy-dnsnyeckomy nanuy
6aHKOBCKOM NAATEXHOM KapTbl, NO3BOAAIOLLEN
ee [epxKaTento  OCyWecTBAATb  NAATEXM,
nonyyaTb HaAMYHble AeHbrK, MNpPOoU3BOAUTL
obmeH BaAlOT M Apyrue onepauum,
onpepenéHHole baHKoM.

JoroBop cumTaetca 3aKNOYEHHbIM Ha
YCNOBUSAX, npeaycMoTpPeHHbIX HacToALen
OdepToli, B COOTBETCTBUM CO cTaTbeir 394,
NyHKTOM 3 cTaTbM 395 lparKAaHCKOro Kogekca
Kbiprbi3ckon PecnybanKku c MOMeHTa NoayYeHus
BaHKOM Hapgnexawmm ob6pa3zom 3anoNHEHHOTO
W nognucaHHoro KianeHTom 3aABneHMA Ha

OTKpbITUE c4yeTa W  BbINYCK ©HaHKOBCKOWM
nnaTeXKHom KapTbl (no d¢opme baHKa), wnan
npuHATMA  KAMeHTOM  ycnoBui  HacTosLien
OdepThbl c MCMNO/Ib30BaHMEM cuctem
yAaNeHHOro/aUCTaHLUMOHHOTO  06CNYXKUBaHUA
BaHKa, yTo O3HayaeT NOJIHbIN n
6€30roBOpoOYHbIM akuenT HacToawen OdepTbl B
COOTBETCTBUU co CTaTbAMMU 399, 402
lparkaaHCKoro KogeKca Kblprbi3ckom

Pecny6auku, npuHATME KIMEHTOM BCEX YCI0BUM
HacToswen OdepTbl, pasmelLeHHON Ha cauTe
baHka www.demirbank.kg, npu ycnosuu
npeaoctasneHna  KAMEHTOM  [lOKYMEHTOB,
HeobxoaMMbIx AnAa GaHKOBCKOro ob6cnyKnuBaHuA
B COOTBETCTBUMU C TpeboBaHMAMYU
3aKoHogaTenbcTBa Kblprbi3ckoit Pecnybankm um
BHYTPEHHUMM HOPMATUBHBIMW [LOKYMEHTaMMU
baHka.

Ycnosua no Bblaavye U 06CAYKMBaAHMUIO
KpeanTHolt KapTbl, MNOPAAOK pacyétoB no
KpeantHoli KapTe, npaBa, 06a3aHHOCTU U gpyrue

«[IKMB» *aKblHbIH BaHKTbIK 3CEOUHMH BaLLKbl KENULWMMUH Ty3yyre aubik odepTa
17 mapT, 2026-binbl balwKbl MeHeaXepAuH YKYKTYK ULITEp KaHa NnepcoHan
6otoHua opyH 6acapbiHbiH Ne3 Teckemecn MeHeH bekUTUATEH

MNy6nunuHaa opepTta Ha 3akntoueHne MeHepanbHOro Aorosopa 6aHKOBCKOrO cyeTa
3A0 «AKUB» yTBepxaeHa 17 mapTa 2026 roga PacnopsxeHuem Ne 3 3I'M no
NpaBoBOW AeATENbHOCTU U NepcoHany
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KpeanTttnk KapTaHbl uYbirapyyra 6amnaHbiwTyy
BaHKk MmeHeH KapgapablH opTOoCyHAA nanaa
6onyydyy 6awKa YKYKTYK mamunenep BaHKTbIH
aHa  KappapablH  opTOocyHAa  Ty3yAreH
KpeauTTMk KapTaHbl 6epyyre »KaHa Teineere
©3YHYe Kennwum (MbiHAAH apbl — KpeauTTuk
KapTaHbl bepyyre »aHa TeWneere Kenuwum)
MEHEH YKOHre Ca/iblHaT.

1. TepmuHpaep KaHa aHbIKTamanap

Ywyn KenmwumanH ke 6awka KennwmmauH
TY346H Ty3 TeKCTMHAe bGawkKa  TYHHTyy
KamTblnbaca, ywyn KenuwummaumH TeKkcTuHAe
KONJoHynyydy, 6al Tamra MeHeH »asbliyyyy
TepMUHAEP ywyn 6enymae 6epunreH
TYHOHTYYNapra 3.
— AsTopu3auma — KapTaHbl NanganaHyy MeHeH
anap KapTanblK onepauuanapagbl
(TpaH3aKkumanapabl) XKYprysyyre IMUTEHT
TapabblHAH blirapbIM YKYKTY *Ke KapTa 33CUMHUH
aBTOPAYTyH  bIPacTOO  KOJ-}obocy,  aHbIH
HaTblXKacblHAA JKBavep angblHAa Koropyaa
aTKapyyra IMUTTEHTTUH MUALETTEHMECU Nanga
6on0T. ABTOpM3auMA  ABTOMATTAWTbIPbIATAH
(TepmuHan apkbinyy) *KaHa AobywTyk (TenedoH
6annaHbIWbl apKbllyy) 6ono anat. KapTaHbl
nanganaHyy MeHEeH KYprysynreH 6enrmneHrex
IMUTEHTTMH KapTacblH NanganaHyy MeHeH
TY3YNIF6H 3CENTUK AOKYMEHTTU onepayma
60l0HYa DMUTEHT *KaHa JKBalep 6Up ane agam
601roH y4yypaa, aHaa asTopusauuna KapTanbik
onepauuaHbl Kyprysyyre Kapgapra IMUTEHT
6epreH ypyKkcaT 6oayn caHanart.

— ABTOpM3auMANaHraH muw ceaHcbl -
KapgapablH “UHTepHeT-baHKuHrae” wuwTtereH
MOe6eHeTY, aHblH 6awTanbiwbl 6onyn Kapgapra
AYTEHTUPUKALMANOO KON-KOBOCYH Kyprysyy
caHanat. KappapablH  “UHTepHeT-BaHKUHI”
TYTYMYHZQ aBTOPM3AUMANAHTAH UL CEAHCbIHbIH
6yTywy 60nyn aHAQH YbIKKaH y4yp 3cenTener.

— KaprtaHbl OKKO u4blrapyy — KapTaHbl
KapaKcbi3 gen Tabyy KaHa aHbl XKYrypTyY4eH
anbin canyy.

— Kappgapabl ayreHTUdMKaumanoo -— 6yn
6epunrex naeHTUdUKaTopAyH
myHesgemenepyH (MWH-koa, norvH  k.6.)

“UHTepHeT-6aHKMHI” TYyTYMYHa HKEeTKUANKTYYIYK

NPaBOOTHOLLEHMUA, BO3HMKalOWMe  mexay
BaHKOoM KW KnneHTOM B CBA3U C BbINYCKOM
KpeguTHOM KapTbl, peryavmpyeTrca OTAeNbHbIM
[JoroBopom Ha Bblgadyy U 0b6CAyXKMBaHWE
KPeAUTHOM  KapTbl, 3aKAKOYEHHbIM  MexXay
BaHkom u KnueHtom (pmanee - [oroBop Ha
Bbl4auy M 06CNYKMBAHWUE KPeaUTHOM KapTbl).

1. TepmuHbl n onpeaeneHua
TepMmuHbI, HauyMHalWMeca ¢ 3arnaBHon OyKBbI,
ncnonb3yemble B TEKCTe HacToAwero [lorosopa,
MMetoT TOZIKOBaHWE, KOTOPOEe AaHO B HACTOALLEM
pa3saene, eCiM HOE TO/IKOBAHUE He COoAEepKUTCA
HenocpeaCcTBEHHO B TEKCTe  HACToALWero
[oroBopa unm nHOro gorosopa:

— ABTOpM3auma — npoueaypa NoATBEPKAEHUA
3MUTEHTOM  MNONHOMOYMMA  MAM  ABTOPCTBA
[ep)kaTena KapTbl Ha MpoBegeHMe UM
KapTouHon onepauunm c ucnonbsosaHmem Kaptol
(TpaH3akuMK), B pesysibTaTe KOTOPOI BO3HUKAET
06A3aTenbCcTBO IMUTEHTA nNepen, DKBalepom
NCNONHUTb pacyeTHbIN OOKYMEHT,
COCTaB/IEHHbIM C  MCNONb30BaHMeM  KapTbl
BbllUEeyKa3aHHOro  OmuTeHTa.  ABTOpM3aumA
MOXeT 6bITb aBTOMATU3NPOBAHHOM
(nocpeactsom  TepmuHana) M FONOCOBOM
(nocpeactsom TenedoHHoOM cBA3M). B cayuae
€c/in No COBEpLIAEMOM C WCMNO/b30BaHMEM
KapTbl onepaunm IMUTEHT K DKBaep ABNAKOTCA
OAHMM W Tem e AuMuOM, TO aBTOpM3aLMA
ABNAETCA pas3peleHnem, npeaocTaBAfAeMbIM
IMUTEHTOM KnneHty Ha coBepllieHue
KapTouHon onepaumu.

— ABTOpPM30BaHHbIX ceaHC pabotbl — 370
nepuog pabotbl KnneHta B cucteme «MHTEpHET-

BaHKMHr»,  Hayasom  KOTOpOro  ABAAETCA
nposegeHune npoueayp  AyTeHTUdMKaLUK
KnneHta. 3asepweHunem  ABTOPM3OBAHHOMO

ceaHca paboTbl KnneHta B cucteme «MHTEpHET-
BaHKWHI» CUMTAETCA MOMEHT BbIXO4a M3 Hee.

— AHHynuposaHue KapTtbl — npusHaHue KapTbl
HefencTBUTeIbHOM U ee  U3bATUE U3
obpaueHus.

— AyteHTUdUKauma KnmneHta — 370 npoueaypa
YCTAaHOBKM MOAJMIMHHOCTM AMYHOCTU KnuneHTa
nytem npoBepKu n conocTaBneHusa
XapaKTepUCTUK npeabABAEHHOrO

«[IKMB» *aKblHbIH BaHKTbIK 3CEOUHMH BaLLKbl KENULWMMUH Ty3yyre aubik odepTa
17 mapT, 2026-binbl balwKbl MeHeaXepAuH YKYKTYK ULITEp KaHa NnepcoHan
6otoHua opyH 6acapbiHbiH Ne3 Teckemecn MeHeH bekUTUATEH

MNy6nunuHaa opepTta Ha 3akntoueHne MeHepanbHOro Aorosopa 6aHKOBCKOrO cyeTa
3A0 «AKUB» yTBepxaeHa 17 mapTa 2026 roga PacnopsxeHuem Ne 3 3I'M no
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KOAYHYH HernsuHae TeKwepyy XaHa
CanblWTbipyy apkKblayy KapgapablH e34yryHyH
aHbIKTbIrbIH 6enrmnes xon-kobocy.

— baHK - «Jemup Kbiprbiz UHTepHIWHA BaHK»
abblK aKunoHepauK KOOMYHYH [/ «OKWUB»
MAKbIHbIH aTblHaH apaKkeTTeHreH baHKTbIH
bIMrapbIM YKYKTYY KaKTapbl.

— BaHKTbIK KYH — Kbiprbi3 PecnybankacbiHbIH
6aHKTapbl GaHKTbIK onepaumnsnapabl XKyprysyy
YYYH aublk 6ONTOH KyH (Mwembun, Kekwemou

aHa Kblprbia  PecnybaMKacbiHbIH -+ pacMuii
MalpamablKk  KymMyw  3mMeC  KYHO®PYHeH
TbILKapbl).

— bBaHKTbIK 3cen (Icen) — baHKTbIH Kapaapabl
6aHKTbIK TelNeecyH, baHKTbIK Te1IeM KapTacbliH
KONJOHYY MeHeH ywyn Keanwumpge, Kbiproi3
PecnybanKacbiHbIH  Mbli3amAapbiHAA  KaHa
BaHKTbIH NpPAKTMKacbiHAA KONLOHYNYYdy WULIKEP
KYTYPTYY a4aTtrapblHAa KapaaraH Tenemzaepay
KaHa  3CenTewwyynepay KYpPrysyyHy Kowo,
Ky3ere  awblpyy  MeHeH  6ainaHbIWwKaH
onepauuanapapbl Kyprysyycy 6otoH4ya BaHKTbIH
aHa KapaapAblH OpTOCyHAArbl Kennwumamk
MaMuaenepam Yarolnapipyy bIkMachl

— baHkomat - (ATM - Automated teller
machine) - annapaTTbIK-NPOrpaMmmarbiK
KOMMJIEKC, HAaKTaNal aK4ya KapakaTTapbliH bepyy
¥KaHa/}Ke anyy, KyprysynareH TpaH3aKuuanap
60t0HYa MaanbiMaT afyy KaHa KapTaHbl )KaHa/xe
OWNCTAHTTbIK TeMNeeHyH 6alwka
WHCTPYMEHTTEPUH nNaiaanaHyy meHeH 6allKa
onepauuanapabl XKypryyy ydyH 6arbitranraH.

— bBaHKoMaTTbIK Keuypme — KapaapablH Cypoo-
Tanabbl 6otoH4Y4a baHKOMmaTTa Ty3yAayydy 3cen
60t0HYa Keuyypme. BaHKOMaTTbIK KeYypme aKbl
TeNeHyy4y Herusge Gepunet »KaHa KapaapabliH
acebun 6otoHYa KypryayareH makcumym 10 (oH)

aKblPKbl TPAH3aKUMANAPAbl KAMTbINT.
— bBaHKTbIK Tenempayk Kapta (Kaprta) -
KapTanbik onepauuanapabl XKYprysyyae

acenTeLwwyynepay *Kyprysyy Y4yH KOAZOHYAyy4y
TeNIeM MHCTPYMeHTU. KapTa AebeTTuK KaHa/xe
KPeauTTUK KapTa TYPYHA® ublrapblnaT (Hermsru
¥KaHa/}Ke KolyMya, aHblH MYMHAE BUPTYanabiK),
Kapta aHaa kaHa/xe “UHTepHeT-BaHKWMHI”
TYTYMYHZQ KOPCOTYNreH alAblH *KaHa KblAAbIH

naeHtuoukatopa (MUH-koa, norvH u ap.) Ha
ocHoBe KopoB gocTtyna K cucteme «UHTepHeT-
BaHKMHI».

— bBaHK — 3aKpbiToe aKuuMoHepHoe o6LwecTBo
«Aemup Kbiprbia UHTepHIWHA BaHk» /[3A0
«AKWUB», B nLe ynoNHOMOYEHHbIX Any, baHKa.

— bBaHKOBCKUI AeHb — AeHb, B KOTOPbIN BaHKK
B Kblprbi3ckon PecnybnnMke OTKpbITbl AnA
nposeaeHnss OAHKOBCKUX onepauun (Kpome
cy660T,  BOCKpeceHun 1 odpuuManbHbIX
npasaHUYHbIX Hepaboumx pgHel Kbiprbi3cKoun
Pecnybnuku).

— bBaHKoBcKMit cuyét (Cuétr) — 310 cnocob
OTPA)KEHMA [OrOBOPHbLIX OTHOLWEHUN MeXay
baHkom 1 KnmeHTom no coseplieHUto baHKom
onepauuii, CBA3AHHbIX C OCYLWECTBNIEHNEM
6aHKOBCKOro obcnyKnBaHua KnveHTa, BKAoYan
nposegeHne  NAaTeXem WU pacyeToB ¢
Mcnonb3oBaHMeM BaHKOBCKMX NAATEXHbIX KapT,
npeaycMoTpPeHHble  HacToAwum [orosopom,
3aKoHOoZaTeNnbCTBOM Kbiprbi3ckoi Pecnybankum m
npMmeHaembiMu B  OAHKOBCKOW  MpaKTUKe
obblyasmum genosoro obopora.

— baHkomar (ATM - Automated teller machine)
- annapaTHO-NPOrPamMMHbIN KOMMAEKC,
npeAHa3sHayeHHbIN Ans BblAaun u/unn npuema
Ha/IMYHbBIX OEHEXHbIX CpPeacTs, NOJy4YeHuUA
MHPOpPMaLMMN NO COBEPLLUEHHbIM TPAH3AKLMAM U
COBEpPLUEHUA Apyrnx onepauui C
MCNo/Ib30BaHNEM Kapt n/mnu Apyrnx
WHCTPYMEHTOB AVNCTAaHUMOHHOIO
obcnyKmBaHuA.

— bBbaHKomaTHaA BbINUCKA — BbINMUCKa No CYéTy,
dopmupyemaa baHkomatom no  3anpocy
KnneHra. baHkomaTHaA BbINMUCKa
npefocTaBAseTcaA Ha NJaTHOM OCHOBE MU
oxBaTbIiBaeT Makcumym 10 (gecaTb) nocneaHmx
TpaH3aKumii, npousBedéHHbIX no  Cuéty
KnneHra.

— baHKoBcKaa nnaté)KHaa Kaprta (Kaprta) —
NNATEXHbIA WHCTPYMEHT, MCMOAb3yeEMbIA MNpU
npoBeAeHNUM pacyeToB MNPU  COBEPLUEHUMU
KapTouHbix onepauuin. KapTa BbinycKaetca B
Buae [AebetoBoW W/MAN  KPeAUTHOM KapTbl
(ocHOBHas n/unn AoNONHUTENbHAA, B TOM YnCae
BMPTyasnbHas), Kapta aeicTBuTenbHa 40 KOHUA
Mecsila M rofa, YKasaHHbIX Ha Hel u/unmn B
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aArblHa 4YernH mMwTenT. MeeHeTy eTyn KeTKeH
KapTanap *KaHa KONAOHYYy MEeHeTy Kene 3anekK
Kaptanap 6otoHya KapTtanblk onepauuanap
KyprysynbenT. baHK u4blrapraH KapTa aHblH
MeHuurn 6onyn caHanar.

— KoHTtakrcbi3 KapTta — KOHTaKTTYy Unn meHeH
MarHUTTUK TUAKeZdeH TbilwKapbl PayWave (Visa
KapTanap y4yyH) e PayPass (MasterCard
KapTanap y4yH) *ke ballKa Tenem TyTymaapblHbIH
aTaMblH  TEXHONOTUANAPbIHBIH 6asacbiHAa,
TEXHOMIOTMANAPbIHBbIH - 6a3acbiHAarbl TUewenyy
TeNleMAayK TYTYyMmAapabiH aTamblIH
TEXHONOrUANAPbIHbIH  HEernsuHAe aHTeHHanyy
MMWKPOCXEMA KaMTbIIraH, OLWOHAOM 3n1e 9N
apanblk  TeNemMAyK  TYTYMAYH  KOHTaKTCbI3
TEXHONOMUACbIHbIH norotuntepu *KaHa
CMMBONZOPY TYWYPYAreH KOHTaKTCbI3
TexHonornanyy Kaprta. KoHTtaktcbis  KapTta
KOLWYMYa TYpAe CooAa-Tennee MWKaHanapbiHaa
ToBapnap/KbiamaTrap YUYH KOHTaKTCbI3
Tenempepay KapTaHblH KOHTAKTTyy UYMOUH Ke
MarHUTTUK TUJKECUH OKyTnacTaH, an KoHTakTCbI3
KapTaHbl KOHTAKTCbI3 TEXHONOMMAHbI KONAOHIOH

aTanblH 3N1EeKTPOHAYK Ty3ynywke/MOC-
TEPMWHANTA TUUTU3YY apPKbIyy KYpPrysyyre
MYMKYHAYK 6epeT. Kowymuya Typae baHK

KoHTaKTcbi3 KapTaHbl KeHce KalnapblHa KaHa
KOOMAYK KaWnapra ©TKepmMe KapTa KaTapbl
KONAOHYYyra MyMKYHAYK 6epuiimn, owoHAo0M ane
aHblH Kapaap TapabblHaH KONAOHYAYLWYHYH
6aLKa MYMKYHAYKTOPYH CYHYLITALWbl MYMKYH.

— KoHTakTbicbi3 Tenem — KapTaHbl ke
Maa/ibiMaTTapAbl 3bIMCbI3 eTKepyy
TEXHOMOINANAPbIH (NFC (Near field
communication)  .6.).KonaoHyy  apKblayy
YKAKbIHKbl  apanblKTaH  Typyn,  apanblKTaH
TeNeeHyH ballKa WHCTPYMEHTUHEH

MaanblMaTTbl nepudepuanbik Ty3yaylW MEHEH
OKYY apKbl/lyy »Ky3ere auwblipblayyyy KapTanbik
onepauyma.

— KapraHbl ToOcmonoo — KapTaHbl KONOOHYY
MEHEH onepaumanapabl KYPrysyyre TONIYK Ke
ybaKTblyy ThllOy canyy.

— BupTtyanabiK KapTa — }KeKe anbin XKypyy4dycy
60N60roH, 3NEeKTPOHAYK TYpA® ublrapblayydy
aTalblH KapTa, an MHTEePHET-CcaTbIM anyynap y4yH
6arbiTTanrax, MNOC-TepmmHangap  apKblayy

cucteme «UHTepHeT-baHKUHM. Mo
npocpoyeHHbIM Kaptam u KapTtam, cpok
OENCTBMA  KOTOPbIX  elWe He  HacTtynua,
KapTouHble onepaunun He npoussoaatca. KapTa,
BbINyLEeHHanA BaHKom, ABnAeTcA ero
cobCcTBEHHOCTbIO.

— beckoHTakTHaa Kaprta — 310 Kapta ¢

6ECKOHTAKTHOM TEXHONIOTUEN, MEIOLW,AA, Kpome
KOHTAKTHbIX 4YMNA W  MArHWUTHOM  MOJIOCHI,
BCTPOEHHYO MMKPOCXEMY C aHTEHHOW Ha 6Ha3se
CNEeuUManbHbIX TEXHONOTUM NAATEXKHbBIX CUCTEM
Ha 6ase TexHosormn PayWave (ans Kapt Visa)
nnu PayPass (ana kapT MasterCard) nnm Ha 6ase
CNEeUManbHbIX TEXHONOTUA WMHbIX NNATEKHbIX
CUCTEM, a TaKXKe JIorotunbl M CMMBOJbI
6ECKOHTAKTHOM TEXHONOrMW COOTBETCTBYHOLLEM
nnaTtéxHon cuctembl. beckoHTakTHaa KapTa
OONONHUTENBHO NPEeAOCTaBAAET BO3MOMKHOCTb
OCyLLecTBNATb BEeCKOHTaKTHble njaTeXxu 3a
TOBapbl/ycayru B TOProBO-CEPBUCHDIX
npegnpuaTnax 6e3 CUYMTbIBAHWA KOHTAKTHOrO
ynna WAM MaArHUTHOM nonocbl KapTbl, NyTém
NPWUNOXKEHUA TAaKOW OECKOHTAaKTHOM KapTbl K

cneumanbHOMy 3NEeKTPOHHOMY
ycTporictey/MOC-TepmuHany,
noaneprusatoemy 6ECKOHTAKTHYO

TexHonoruto. [JononHutenbHo BaHK moxeT
npenocTaBnATb BO3MOXHOCTb WMCMNO/b30BaHMA
BeckoHTakTHOM KapTbl B KayecTBe KapTbl
00CTyna B oduMCHble NOMeLeHMa U nybandHble
MecTa, a TaKKe npeaocTaBuUTb  MHbIe
BO3MOXHOCTU ee UCNoib3oBaHMA KaneHTom.

— DBecCKOHTaKTHbIi nnatéx — KapTouyHas
onepaums,  OCylecTBidemas nocpencTsom
CYNTbIBAaHMA  nNepudepuiHbiM  YCTPOACTBOM
nHbopmaumm ¢ KapTbl MM MHOTO MHCTPYMEHTA
OVCTAaHUMOHHOIO 06CNYyKMBAHUA Ha 6/1M3KOM
PacCTOAHUM C WCMOJIb30BAHMEM TEXHOJIOTUK
b6ecnpoBogHoi nepepaym gaHHbix (NFC (Near
field communication) naun gp.).

— bnokupoBaHue Kaptbl — MOAHbIA UK
BPEMEHHbI  3anpeT Ha  OCyLWecTBAeHue
onepauuii c ucnonbsosaHnem Kaptobl.

— BupTyanbHaa Kapta — cneumanbHaa Kaprta,
BblIyCKAaeMasA B 3/IeKTPOHHOM Buae 6es
dU3NYECKOro HoCcUTeNA U NpegHasHavyeHHaa ona
MHTEepHEeT-NOKYNOK, He npegHasHayeHa AnAa
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Teneere aHa BbaHKOMaTTapaa HakTasnal aKuya
yblrapyyra 6arbITTanraH amec.

— Buptyanabik NOC-tepmuHan — ¢du3MKaNbIK
MNOC-TepmMMHaNAblH OPAYH aNMaLITbIPyyyy XKaHa
KapTaHblH }KaHa apanblkTaH TelNeeHyH baluKa
MHCTPYMEHTTEPUHUH }apgamol MeHeH
TOBap/apra *kaHa Kbi3MaT KepceTyy/iepre 1enee
6otoH4Ya KapTanbik onepaumsnapabl Kyprysyy
YUYYH BaHK TyTyMy MeHeH e3 apa apaKeTTeHyy4y
Beb6-uHTepderic. Buptyanapik MOC-TepmuHan
WYKM YeHEMAMK OOKYMEHTTepre, ¥aHa Kbiprbi3
PecnybaumKacbiHbIH MblM3amMAaapbIHbIH
TananTapblH  CAKTOOrO  blnalblKk  BaHKTbIH
TOGOKeNAMK pAapaxacblH (AeHr?snunH) 6aanoo
KPpUTEPUIMNEPUH 3CKe anyy MeHeH OaHKTbIK
acenTepan TOANTYPYYy YYYH A3 KONAOHYNyLly
MYMKYH.

— 3Jcen 60t0HYa Keuypme (Keuypme) — IcenTuH
abanbl KaHa aHAarbl akya KapaykaTTapblHbIH
KbIMMbIJbl KOHYHAe Maa/ibiMaTTapabl
yarbinablpyydy bBaHK TapabbiHaH  Ty3yayydy
OOKyMeHT, an Kappap TapabblHaH bOaHKTbIK
onepayuuanapablH XKypry3yaywyH TacTbIKTauT.

— OJcen 60lOHYA KOUYPMEHYH KyHy— Keuypme
TY3YAYYYY KYH.

— [Jeno3ur - KapaapablH MO6HeTTYY
[eno3ntnHae 601roH ak4aHblH CyMMach.

— KapTaHbIH 33¢K — BaHKTbIH KapAapsbl, UWEHUM
KaTTbIH HernsnHae Kapaap TapabbiHaH birapbim
YKYK 6epunreH, ywyn KenMwumauH HerusuHae

KapTtaHbl  nanpanaHyy MeHeH  KapTanbik
onepauuanapabl KYpPrysyyre VYKyKTyy 6OallKka
KeKe XKaK.

— Kowymua Kapta - KapgapabiH Xasyy

TYPYHASry apbi3bl 60tHYa BaHK TapabbliHaH
KapaapabiH Hernsrmn KapTtacbiHa Kowym4a Typae
YbIFAPbINTaH }KaHa KYHYMAYK TUMMUTTUH YernHae
KapTanblK onepauuanapabl  XKyprysyy »KaHa
KapaapaplH acebuH Teckee yyyH KapgapabiH
WUWEeHMMAYY  ©OKy/AyHe  (MblHgaH apbl  —
MweHnmayy ekryn) Tapusgenyydyy  Kapra.
buprenewkeH 3cenTUH  33/1EPUHUH  apbi3bl
60toHYa YbirapbinraH Kowymua KapTa aHbIH 93cK
TapabblHaH  3cenke  Ouprenewnn  331MK
KbIZIYYHYH LIApTTapblHa blIalbIK KONAOHYANAT.

— [Aeno3nTTuH Kypeecy -— KapaapabiH
MOBHOTTYY Aeno3nTuHAe TypraH aK4yaHblH
cyMmachl, an KpeauTTuk KapTaHbl 6epyyre »KaHa

onnatbl NOKynok 4epe3 [OC-TepmuHanbl u
CHATUA HaNNYHbIX B BaHKomarTe.

— BwuptyanbHbiii  MNOC-tepmuHan —  Beb-
uHTepdeic, 3ameHArWMN ¢usndecknin MOC-
TEPMMHAN M B3aMMOLENCTBYIOWMUIA C CUCTEMON
BaHka ana cosepweHMAa KapTouHbIx onepauuii
no onnaTe 3a TOBapbl U YCAyrM nocpeacTBoM
KapT n Apyrux MHCTPYMEHTOB AUCTaHLMOHHOTO
obcnyxkmBaHma. BupTyanbHbit MOC-TepmuHan
MOXKET TaKKe MCNONb30BaTbCA ANA MONOJIHEHUA
6aHKOBCKMX CYETOB C Y4ETOM KPUTEPUEB OLLEHKM

cteneHn (ypoBHs) pucKa bBaHKka, cornacHo
BHYTPEHHMM HOPMATMBHLIM AOKYMEHTaMm, a
TaKXke cobntoaeHuns TpeboBaHuUI

3aKoHogaTenbcTBa Kblprbi3ckon Pecnybamvku.

— BbInucka no cuéry — popmmpyemblii BaHkom
OOKYMEHT, OTPArKaloLLMIA CBEAEHWNS O COCTOAHUM
CueTa M ABMXKEHUWN LEHENKHbIX CPEACTB Ha HEM,
KOTOpbIV NoATBEPXKAAeT NposeeHue KnveHTom
6aHKOBCKMX onepaLui.

— Jata BbINUCKM NO CYETY — JeHb, Koraa
dopmupyeTca Bbinncka no cuéTy.

— Jenosut - cymma AeHer, HaxogAwmxca Ha
CpoyHoMm aeno3nte KnmeHTa.

— [Depxatenb Kaptbl — KnaneHT baHKa, MHOoe
dr3nYeckoe 1L ynoJIHOMOYEHHOE KneHTOM,
umerowmnin(-ee) npaso cosBeplatb KapTouyHble

onepauMu € Mcnosb3oBaHMem KapTbl Ha
OCHOBaHUM HacToAuwero [Jorosopa.

— JdononHutenbHas Kapra - KaprTa,
BbiNyweHHaa baHKom No  nNUCbMeHHOMY
3anBneHunto KnmeHTta B 4ONONHEHME K OCHOBHOWM
KapTe KnueHTa, " opopmnsemasn Ha
posepeHHoe  navuo  Knanenta  (paanee  —

JosepeHHoe JINLo) Ha NpoBeAeHne KapTOUYHbIX
onepaumii n Ha pacnopaxeHune Cyétom KnmeHTa
B npegenax exenHeBHOro nmmuTa.
JononHutenbHaa KapTa, BbiNyckaemaa no
3aABJIEHUIO BagenbLeB coBmecTHbIXx C4yeTos,
ucnonbsyetrca [oBepeHHbIM AULOM COr/1IacHO
YCNOBUAM MO COBMECTHOMY BnageHunto CY4EToOM.
— 3anor [Oeno3uta — Cymma  JeHer,
HaXo4ALWMXCA Ha CPOYHOM Aerno3nte KaneHTa,
KOTOpbIN ABNAeTCcA obecnevyeHnem 06A3aTenbCTs
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Tenneere  Kennwum  6otoHya  KapgapabliH
MUNAETTEHMECMH  KaMCbI3  Kblayycy  6onyn
caHanat, owoHAon 3ne KapagapablH baHk
anapiHparel 6awka mungetreHmenepn 6ooHYa
KapaapablH MuUngeTTreHMeNepmH KamcbI34004y
6050 anar.

— ApbI3 — 3cen ayyyra XaHa BbaHKTbIK Tenem
KapTacblH Yblrapyyra apbi3 }aHa Kapaap baHKka
b6epreH 6Gawka apbisgap. Kapaap Apbi3gpl
b6epyycy bBaHKTbIH 6GenymaepyHae pnOa, KaHa
Kbiprbi3 PecnybanKacblHbIH  Mbli3aMaapbiHAQ,
Kbiprbi3 PecnybimKacbiHbIH yAyTTYK 6aHKbIHbIH
YeHeMAMK aKTblNapblHAA aHa BaHKTbIH WYKK
apexenepuHae KapanraH TaptTunte bBaHKTbIH
MaasnbIMaTTbIK  TYTYMYHYH »apAaMbl MeHeH
apanblKTaH blIKMaga (TeXHUKaNbIK MYMKYHYYAYK
60/ITOHA0) Aa XKYprysy/ier.

— «WHTepHeT-BaHKUHI» / «UHTEepHeT-
BaHKUHI» TYTYMY- baHK Kappapra
Y3aKTaH/AUCTaHUMANBIK bIKMa MeHeH 6aHKTbIK
onepaumnanapabl }Kyprysyyre MymkyHayk 6epyy
YUYH KOJIAOHIOH MAaNbIMATTbIK  TYTyM.
NHTepHeT-baHKUHIAEH KONAOHYY MYMKYHAYrY
OYMHONYK WHTEpHeT Tapmarbl apKbllyy, aHblH
MYMHAE KeKedye yoNAyK TenedoH apKblayy

NHTepHeT-baHKNHraeH nanganaHyyra
MYMKYHAOYK  6epreH  yoongykK TUPKEMEHUH
KapAambl  MeHeH XKyprysynet («MHTepHeT-

BaHKUHranu» 6yn Typy «Yionayk baHkuHr» aen
artanar).

— MWuTepHeTt-caTbin anyynap — KapTaHblH ke
BupTyanablk KapTaHblH 0Oapaplk Ke anpbim
MaanbIMaTTapbiH KUprusyy meHeH MWHTepHeT
apKblJlyy TOBap/iapAbl e Kbl3maTrapabl caTbin
anyy ke 6poHA00 6otoHYa KapTanbik onepauus.

— Kaprtanblk onepauma(nap) — ToBapnapra
’KaHa KbI3MaT KepceTyy/epre Tenee, YAyTTyK
YKaHa/}Ke 4YeT e/IKenyK BanloTanapaa Haktanau

aKkya anyy, Ba/ltOTa anmauyy, aKya
KOTOpYy/lapAbl *Ky3ere allblpyy, OWOHAOW 3ne
TepmuHangap, 6aHkomatTap ke  6alulKa

Ty3ynywTtep (nepudbepusanbik Ty3yayLl) apKbiayy
3NEKTPOHAYK akya ¢popmacbiHAa 3cenTeLlyynep
’KaHa KapTaHbl aHa aHblH Maa/ibiIMaTTapblH
nanganaHyy MeHeH Kyprysyayydy 6auwka
onepauusanap.

Knunenta no [oroBopy Ha Bblgadyy u
obcnyKmMBaHWe KpeguTHOM KapTbl, a TaKkKe
MOMET BbICTynaTb obecneyeHnem ob6a3aTenbCTs
KnneHta no apyrum obasatenbcteam KnuveHTa
nepen baHkom.

— 3anaBneHue — 3aABNEHNE HA OTKPbITUE CYeTa
1 BbINYCK BAHKOBCKOM NIATEXHOM KapTbl U UHblE
3aAsneHna KnumeHta, nogaHHble B baHK.
MNpepoctasneHue 3aasneHunA KnneHtom
OCYLLECTB/IAETCA KaK B noapasaeneHnn baHka,
TaK U yAanéHHbiMm cnocobom (Npu HanAnuum
TEXHUYECKOW  BO3MOXHOCTM) C  MOMOLLbBIO
MHPOPMaALMOHHbIX cuctema baHKa B nopsake,
npeaycMoTpeHHOM 3aKOHOAaTe/IbCTBOM
Kbiprbiacko  Pecnybnvku,  HOPMATMBHbIMMU
akTamn HaumoHanbHoro 6aHKa Kblprbi3ckoi
Pecny6unKu 1 BHYTPeHHUMM NpaBunamm baHka.
— «WHTepHeT-BaHKUHI» / cucrema
«UHTepHeT-BaHKUHIr» —  MHPOpPMaLMOHHaA
cucTema, nocpeacTBOM  KOTOpOW BaHkK
npepocTasaaeT KnneHty BO3MOXHOCTb
OCYLLECTBNATD 6aHKOBCKME onepaymm
YAANEHHBIM/ANCTAHUMOHHbIM cnocobom.
Joctyn K NIHTepHeT - bBaHKWHry ocyuwecTeaseTca
yepes BCEMUPHYIO CeTb MHTEPHET, B TOM YnUcie
npu NOMOWM  MOBUABHOTO  MPUNONKEHUA,
No3BONIAIOLWEr0o MMeTb A0CTyn B WHTepHeT-
BaHKMHr 4Yepe3 nepcoHa/bHbIM MOBUbHbIN
TenedoH (AaHHbIM BMA “UHTepHeT-BaHKuHra”
Ha3blBaeTcA “MobunbHbIM-BaHKMHIOM”).

— WHTepHeT-noKynku — KapToyHaa onepauus
no npnobpeTeHnto nnm GPOHMPOBAHNIO TOBApPOB
wnn  ycnyr 4yepes WMHTepHeT nocpencTsom
BBEAEHMA B 3/IEKTPOHHOM BWAE BCEX WU
HEKOTOPbIX AaHHbIX KapTbl uan BupTyanbHou
KapTbl.

— KaprouHas(bie) onepauua(u) - onnata
TOBApOB M YCAYr, NOJy4YeHMUE HAaNNYHbIX AEHEr B
HaUMOHANbHON W/MAN MHOCTPAHHON BantOTaX,

0bMeH BaNloT, OCYLLECTBAEHME AEHENKHbIX
nepeBOfOB, a TaKXe pacyetbl B ¢dopme
9/IEKTPOHHbIX  AEHer 4yepes  TepMMHanbI,
6aHKoMaTbl nnm WHble yCcTpoWcTBa

(nepndepuitHble  ycTpoiictBa) W Apyrue
onepauuu, coseplUiaemble C WUCNO/Jb30BaHMEM
KapTbl nan ee AaHHbIX.
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— Kappgap — ywyn OdepTaHbl aKLENTErEH KakK.

— «MNHTepHeT-baHKUHIY TYTYMyHa
HETKUNUKTYYAYK Koay — “UHTepHeT-BaHKuHr”
TYTYMYHa KMpyyae baHk TapabbiHaH Kapaapabl
ayTeHTUOUKALMANOO YYYH  NanganaHblayydy
KONOOHYYYYHYH aTtbl, napoay, [MMNH-koay
aHa/XKe KEeTKUAMUKTYYNYKTYH 6allka Koaaopy
(QR-koagop, 6up KoMKy Kopaop/napomopw,
push-kabapnamanap, KapaapapblH
6MOMETPUKANbIK MaanbiMaTTapbl .0).

— Onepauyuanapgbl Xyprysyyre ammur(tep) —
KapaapablH bBaHK TapabblHaH  aHbIKTanraH
onepaumsnapabl KYPry3yycyHe Kekeuye
ammutTtep.  Jlumnttep  6up  onepaumsaHbiH
CYMMacCblHa *KaHa BantoTacblHa aa, benrnnyy 6up
Me3rmn numHae KYPry3ynreH b6apablK
onepaumsanapablH CymMmacbiHa Aa (KYHyMAayk
JIMMUT) OPHOTYIYLLY MYMKYH.

— KoHTaKkTcbi3 KapTaHbl KOA[oOHYY MeHeH
onepauma Kyprysyyre sammuttep — baHk
TapabblHaH aHbIKTa/raH MUH-koaoay
KONZOHO6OCTOH onepauuanapabl  Kyprysyyre
NIMMUTTEpP; aTalblH TPaH3aKUMANbIK NUMUTTEP
(aHpaH awbin KeTKeH yvypaa KoHTaKTCbI3 KapTa
KOHTaAKTTYy KapTa CbISKTYY raHa KONZOHYyAyLwwy
MYMKYH); KOHTaKTCbI3 TEXHONOTUAHDI
obdnanHAbIK pexnmae KongoHyy meHeH (6.a.
aBTOPU3aLUMANOHY XKyprysbecteH) onepayua
XKYPrysyyre iMMuTTep.

— Jn apanbik Tenem Tytymy (3TT) — 31 apanbik
XKYrypTyycy 60AroH KapTanapablH Kaphambl
MeHEeH ToBap/1apra *KaHa Kbi3maT KepceTyynepre
HaKTanal amec acentewlyy TyTymy.

— bBaHKTbIH onepaumanbiK KYHY -
KapaapnapablH  KyprysreH  onepaumanapbl
60lOHYA 3NEeKTPOHAYK MaanbiMaTTblK 6a3a Ty3yy
YYYH O6aHK TapabblHaH aHbIKTaAraH ybaKbIT
6enyry. BaHKTbIH onepaumanblK KYHY
afKTaraHZaH KWMKH KyprysynreH KapaapapblH
onepauusanapol BaHKTbIH MaasbIMaTTbIK
6asacblHAAd  KUMMHKKM  Onepaumanblik  KYHAYH
onepaumacbl  KaTapbl  KaTTanat.  bBaHKTbIH
onepaumAanbIK KYHY KaNeHZap/blK Ke Xymyl
KYHYHOH aliblpMa/iaHblllbl MYMKYH.

— bBaHKTbiH OTBCcbl — BaHKTbIH 06040NOHIOH
TY3yMAYK 6enykTepy.

— KnueHT — nnuo, akuenToBaBLIee HACTOALLYHO
Odepry.

— Koabl poctyna K cucreme «UHTEpHer-
BaHKUHIr» — nmA nonb3osartensa, naponb, MUH-
Kog wu/vmnn uHble Koapl goctyna (QR-koapbl,
pa3oBble KoAbl/maponu, push-yBegomneHus,
buomeTpuyeckme paHHble Knnenta un T1.4.),
ucnonbsyemble baHkom ans AyteHTMPUKaLmUu
KnneHta npum Bxoge B cuctemy «MHTepHeT-
BaHKUH».

— Jlumut(bl) Ha nposepeHuMe onepauun —
YCTaHOBNEHHble BaHKOM  MHAMBMAYaA/IbHbIE
avmuT(bl)  Ha  onepauuu, NPOU3BOAMMbIE
KnneHtom. /IuMuT(bl) MOryT YCTaHaB/AMBATHCA
KaK Ha CyMMy M BanloTy OAHOW onepaunn, Tak u
Ha CyMMmy Bcex onepauuii, NPousBeAEHHbIX B
TeyeHne onpenenéHHoOro BpemeHU (CyTOYHbIN
NMUT).

— Jlumutbl Ha npoBegeHue onepauui ¢
MCNoNb3oBaHMEM bBeCKOHTAaKTHOW KapTbl —
YCTaHOB/IEHHbIE BaHkom JIMMUTbI Ha
nposegeHne onepaunin 6e3 MCNoNb30BaHUSA

NMNH-kopa; cneumanbHble  TPaH3aKUMOHHbIE
ANMUTDI (npwn NnpeBbIWEHNN KOTOpOro
becKoHTaKTHaA KapTa MOXeT bbITb

NCNONb30BaHa TONbKO KaK KOHTAKTHasA); IMMUTbI
Ha nNpoBeAeHWe onepaumin ¢ MCNONb30BaAHMEM
6EeCKOHTaKTHON TexHonormn B oddnaiHOBOM
pexxunme (T.e 6e3 npoBeaeHMa aBTOpMU3aLUN).

— MexayHapoaHaa  naateXXHaa  cuctema
(MNC) — cuctema 6e3HaNUYHbIX pacyeToB 3a
TOBapbl U YCAYrM NOCPEACTBOM KapT, MMEIOLLINX
MeXayHapoaHoe obpalleHme.

— OnepauMoHHbIii pgeHb bBaHka — nepuog
BPEMEHM,  YCTAHOB/IEHHbIM  BaHKom  anA
GOPMUPOBAHMA INEKTPOHHOM 6a3bl AaHHbIX MO
npoBeAEHHbIM onepaumnam Knunentos.
OnepauMn KAMEHTa, OCYLLeCTBAEHHble nocne
OKOHYaHWA  onepauMoHHOro AHA  baHKa,
ouKcupytotcs B 6ase  pgaHHbIX BaHKa  Kak
onepauusa cneaytowero OnepaunoHHOro AHA.
OnepaumMoHHbI aeHb baHKa MoXeT oTn4aTbea
OT KasieHgapHoro unu paboyero aHA.

— OCIH BbaHKa — 060cob6NeHHbIe CTPYKTYpHbIe
noapasaenexHun baHka.

«[IKMB» *aKblHbIH BaHKTbIK 3CEOUHMH BaLLKbl KENULWMMUH Ty3yyre aubik odepTa
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— Herusru Kapta — KapgapablH HaamblHa baHK
TapabblHaH YblrapbiaraH AebeTTUK KapTa.

— Herusru acen — Kapgap TapabblHaH yAyTTyK
e yeT efIKkenyK BantoTada TaHZanraH scen, an
60toHYa KapTtanap MeHeH KapTtanbIK
onepaumanap xyprysynet. «VISA» Kaptacol
60lOHYa Hermsrm scen Kbiprbi3 comy e AKLL
[ONNapbl MeHeH 60nywy MYMKYH, an 3mu
«MasterCard» KapTanapbl 60t0HYa Kbiprbi3 cOMy
e eBpo MeHeH 60n0T.

— MWH-kog - Kekeye wnaeHTUOUKALUANBIK
Homyp, Kaprtara bitrapeinyydy, KapTtagaH
nanganaHyy ydyyH naposb 6onyn  Kbi3amat
KblNyyyy, 31eKTPOHAYK Ty3yAywTep apKblayy
KapTanbik onepaumnsa Kyprysyyre MyMKYHAOYK
6epyyyy *KaHa KapTaHbIH J3CcnH
NAeHTUOMKALMANOOro apHanraH 4 opyHayy
*KaLbIPYYH CAaHAPUNTUK KOA.

— Tenem TyTymy/dn apanbiK Tenem Tytymy —
TOBap/lapra aHa KbI3MaT  KepceTyyaepre
KapTaHblH KapAambl MeHeH HaKTanan 3smec
acenTeLwyynepay Kyprysyy tytymy.

— MOC-TepmuHan (aHbIH MUUHAE BUPTYaNabik
MNOC-tepmuHan) — KapTaHbl }KaHa/»e apanblKTaH
TelIeeHy 6allka MHCTPYMEHTTEPUH NanaanaHyy
meHeH TClMga ToBapsaapra aHa KbIamaT
KepceTyyaepre Tefemay anyy y4yH TepMmuHan.

— Jpexenep - BaHKTbIK TenemayK
KapTacbiHblH,  6aHKOMaTTbIH  KaHa  [10OC-
TepMUHaANAbIH Kapaap TapabblHaH
KongoHynywy 6o0toH4Ya bBaHKTbIH 3pexenepu
*KaHa HyCcKamanapsl.

— Teiinee nwkKaHacobl (ke CTU) — arepae baHK
TapabblHaH bepuace, cooga XaHa Tehnee
YempecyHAery ToBap/ap MEHEeH Kbi3MaTTapAbl
Tenee y4yyH Kaptanbl, QRan, WHTepHerT-
GaHKMHIAM Ke ballKka apasblKTaH/AUCTaHTTbIK
TEeNNee bIKMACblH KONA4O0HYY MeHeH baHK meHeH
TY3YAreH KeavwmnmanH WapTTapblHAA
Tenemaepay Kabbln anyyra yKyKTyy cooza *KaHa
Tennee MLWKaHachbI.

— bBaHKTbIH  npoueccMHraguk  6opbopy —
KYPry3yareH ap 6up onepauymsaHbl
NMPOUECCUHTAOOHYH  KYPYLWYHA®  TY3Y/reH
Maa/ibiMaTTapAbl KbIMHOOHY, ULITETYYHY,

TaCTbIKTOOHY »aHa Kappgapra »KaHa KapTasblk
onepauuanapabliH - 6awka  KaTblWwyy4yynapbiHa

— OcHoBHaa Kapta - pebetoBan
BbinyweHHaa bBaHkom Ha nma Knnenra.
— OcHOBHOM cyeT — c4yeT, BblOpaHHbIN
KaneHTOmM B HAUMOHANLHOW MAW UHOCTPAHHOM
Ba/nloTe, No KoTopomy npoxoaAat KapTouHbie
onepauun no Kapte. OcHoBHOM cyeT no KapTam
«VISA» MOKeT 6bITb B KbIPrbI3CKMX COMax WMau
ponnapax CLWA, no Kaptam «MasterCard» B
KbIPrbI3CKMX COMAX Un eBpO.

KapTa,

— MWH-Kop, - MepcoHanbHbIM
NAEHTUPUKALMOHHDIM HoOMep,  4-3Ha4HblIN
CEeKPEeTHbI UunbpOBOMA Koa, npuUcBanMBaembli
KapTte, cnyxawwuii naponem pgoctyna K Kapre,
NO3BONAIOWMNI COBEPWMTb KapTouyHyto onepa-
UMIO 4Yepe3 3INEeKTPOHHble YCTPOMCTBA, M
npeaHa3HauYeHHbIM ana NaeHTUPUKaLnm
JepxKaTtena KapTbl.

— NnartéxkHan cuctema/MexayHapoaHasn
nnaTtéxHaa cuctema — cuctema 6e3HaNnyHbIX
pPacyéToB 3a TOBAPbl M YCAYIM MOCPELCTBOM
KapT.

— MNOC-tepmuHan — TepMuHan gaa npuema

onnaTtel 3a ToBapbl M ycayrm B TCI ¢
ucnonb3osaHmem  Kaptbl  wn/uam  apyrux
MHCTPYMEHTOB ANCTaHUMOHHOTO
obcnyKumBaHUA.

— MpaBuna — npasuna n UHCTPYKUMM BaHka no

NCNO/Ib30BaHUIO KnneHtom H6aHKoBCKOM
nNaTéXHoM KapTbl, 6GaHkomata w [OC-
TepmMuUHana.

— Mpepnpuarne obcnyxusauua (wam TCN) —
npegnpusaTMe TOProBAM M CcepBuca, KOTOpoe
BNpaBe NPUHUMATL NAATEXM C UCNONb30BAHUEM

Kaptbl, QR, WHTepHeT-BaHKWMHra wMAM WHOrO
cnocoba yAaNeHHOro/aUCTaHLMOHHOTO
06CcnyKMBaHMA, eCAM  TaKada  BO3MOMKHOCTb

npenocrasaeHa baHkom, oA onaaTbl TOBApOB U
ycayr B cbepe TOPros/ain U cepBmuca, Ha ycnoBuaAx
JloroBopa, 3aknto4€HHOro ¢ baHkom.

— MpoueccuHrosbi LeHTp baHKa -
NPOrpamMmmHO-TEXHUYECKMI KOMMNAEKC,
obecneuunBatowmii cbop, 06paboTky,
NOATBEPXKAEHNE W PACCbINKY MHPOpMaLUK

KAMeHTy W ppyrum  yyacTHMKAM  KapTOYHbIX
onepauumi, cbopMUPOBAHHbIX B xoae
NPOLLECCUHIa BCeX NPOBEAEHHbIX ONepaLymi.
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TapKaTyyHy KaMcCbI3 Kbllyy4yy nNporpammainbik-
TEXHWUKANbIK KOMMJIEKC.

— Caun — MOC-TepMmuHangbl KONAOHYY MeEHEH
KapTanblKk onepaumsa »Kyprysyy ydyypyHaa 6acbin
Yblrapblayyyy TONOMAYK AOKYMEHT.

— Tapudtep — baHK TapabbiHaH 6eKUTUAreH
Komuccuanap (Koromzaap, nambi3gap X*.6.) KaHa
BaHKTbIK  KbI3MaT KepceTyynepayH Oapablk
TYPYHO KONAO0HYNYy4y DallKa wapTrap.

— Coopa-cepBUCTUK MWIKAHA (Ke CCU ke
Teiinee MUWKaHacbl) — OPUANKANBIK KaK Ke
KeKe uwkKep, an baHK MeHeH Ty3y/areH
Kenunwmmre binanblK ©3yHYH TOBapaapbl/KbiamaT
KepceTyynepy y4yH Teneere, Kaptanap meHeH

KapTanbik  onepauuanap  KyprysyareHgyryH
blpacTaraH  AOKYMEHTTepau  Tysyy  MeHeH
HaKTa/flal aKya KapaaTTapbiH 6epyyre

KapTanapzabl Kabbin anar.

— 3D-Secure TexHonoruAcbl (3D-Secure) -
baHkTa  KattanraH XaHa  CMC-kabapnoo
KblI3MaTblHA KOLWYAraH yongyk TenedoHayH
HOMypyHa BaHK TapabbiHaH CMC-6ungupyy
TYPYHA® aBTOMATTbIK TYPAE® MKEHeTyayydy oup
YKOIKY napongy Kuprusyy apkbinyy KapgapabiH
ap 6up KapTanbik onepaumAHbl TaCTbIKTaLUbIHA
MYMKYHAYK  6epyyqy TexHonorua. ATanraH
naponb WHTepHeT-caTbin anyy »KyprysyareH
yb6aKbITTbIH e3YHAe eHeTynet *KaHa
onepaumaHbl 6Mp raHa KONy TACTbIKTOOrO
KONngoHyna anart.

— TexHuKanblk Osepapadpt - BaNOTaHbI
KOHBepTaumanooao e bawka cebentep meHeH
KYPCTYH ©3repywyHae KapaapablH bBaHKTbIK
acebnHae GONTOH *KeKe aKya KapaKaTTapblHbIH
KanabirblHbIH YerMHeH alwblK nanga 60AroH
KapgapablH baHK angbiHAarbel Kapblisbl.

— OJKBaMep — 3KBAMPWHIAM Ky3ere alblpyyra

ypykcat anraH  6aHK, Tuewenyy Tesnem
TYTYMZAQPbIHbIH TEXHONOTMACbIHA ¥aHa
YeHeMAMK  aKTblIapblHa XaHa Kbiprbi3
PecnybnauKacbiHbiH  MbliM3amgapbliHa  blaanblK

©3YHYH nepudepusanblik Ty3yaywTepy apKblayy
ABTOpM3aLMA  Ke  TpaH3aKuua  XKyprysyy
MYMKYHAYTYH KaMCbI3 Kblayydy nepudepuanbik
TY3Y/yLW TapaMblHbIH 33CH.

— Camn — nNNaTéXHbIA AOKYMEHT, KOTOpPbIA
pacneyaTbiBaeTcA nNpu cosepleHnn KaptouHomn
onepauuu c ncnonbsosaHnem MOC-TepmmHana.
— Tapudbl —yTBEpKAEHHbIE BaHKOM KoMmuccum
(cTaBKM, NpoueHTbl U T.N.) U Apyrve ycnosus,
nNpUMeHAeMble KO BCeM BMAAM 6aHKOBCKMX
yCcnyr.

— ToproBo-cepsucHoe npeanpuatue (unm TCN
nnm MNpeanpuatue obcnyKuBaHua) -
IopManYEeckoe MU0 WUAW  UHOMBUAYA/bHbLIN
npeanpuHUMaTeNb, KOTopoe/blii B COOTBETCTBUM
C 3aka4veHHbIM ¢ baHkom  pgorosopom
npuHumaet KapTbl gna onnatbl 32  CBOM
TOBapbI/yCNyru, BblAAYM HANUYHBIX AEHEXHbIX
cpeactB € COCTaBlE€HMEM  AOKYMEHTOB,
noaTeepXaatowmx cosepweHne KapTouHbIx
onepauui c Kaptamu.

— TexHonorua 3D-Secure (3D-Secure) — 370
TEXHOOTUA, npm KoTopow Knunent
noaTeepXaaeT Kaxayto KapTouHyto onepauuto
BBOAOM OAHOPA30BOrO0 MaponfA, KOTOPbIN
aBTOMaTMyecKn Bbicbinaetca baHkom B BuAe
CMC-coobuweHna Ha Homep MObMAbHOro
TenedoHa, 3apeructpuposaHHoro B baHke u
noaknto4éHHoro K ycnyre CMC-yBegomaeHui.
YKa3aHHbIN naposnb BbICbl/1aeTCA
HenocpeacTBEHHO B MOMEHT COBepLUeHMUA
NHTepHeT-NOKYNKM 1 MOXKeT BbITb MCNONb30BaH
ONA NOATBEPXKAEHMA onepaunn TONbKO OAMH
pas.

— TexHuueckunii OBepapadT — 3a40/I}KEHHOCTb
KnneHta nepepn baHKOM, BO3HMKaloLWaa CBepx
npegena oOCTaTKa COBCTBEHHbIX AEHEXHbIX
CpeacTs, Mmetlowmxca Ha 6GaHKoBckom CuéTte
KnneHTta, npu uMameHeHUU Kypca KOHBepTauuu
Ba/IOT UM NO APYTUM NPUYMHAM.

— 3JkBauep — 6aHK, NONYYMBLUMIA pa3pelleHne
Ha OcCyLLLeCcTBNEeHMEe 3KBaMpPUHIa, BAajenel, cetu
nepudepuiiHbiX YCTPONCTB, 0becrneynBaloLLnii
BO3MOXHOCTb npoBeaeHua ABTOpM3aALUN UK
TpaH3aKuuMii  4yepe3 cBou nepudepuitHble
YCTPOMCTBA B COOTBETCTBMU C TEXHOJIOTUEN W
HOPMATUBHbLIMM  AKTaMW  COOTBETCTBYIOLLMX
NAaTeXHbIX CUCTEM U 3aKOHOZATE/IbCTBOM
Kbiprbiackon Pecnyb6amku.
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— dnKkapt — Kbiprbi3  PecnybaumkacbiHbIH
«INKAPT» YAYTTYK TONIOMAYK TYTYMYHYH BaHKTbIK
TeNIeMAYK KapTachbl.

— 3MUTEHT — Tuewenyy Tenem TyTyMAapbiHbIH

TEXHOJIOTUACBIHA KaHa 23perkeNiepuHe, XaHa
Kbiprbi3  PecnybamKacbiHbiH ~ Mbl13aMAapblHa
blAalblKk  KapTafapAbl  YblrapyyHy  »Kysere
awblpyyyy baHk.

— Push-6ungupyynep — bBaHKTbIH yioaayK

TUpPKeMecn apKbiiyy Kapaapra aHblH YOA4yK
TenedoHYHYH KyMyL CTONYHA Kenyydy e
6alKa bIKManap MeHeH ETKUPWUYYYY KbiCKa
KanKbima bunamnpyynep/kabapnap.

— Web-caiit baHKa (BaHKTbIH web-caiTbl) —
NHTepHeT TapmarbiHgarsl www.demirbank.kg.
Aapern 6oloH4Ya KalrawkaH BaHKTbIH pacmuia
CalTbl.

— FATCA (Foreign Account Tax Compliance Act)
- amepuKanblK KapaHaapablH YKaHa
pe3ngeHTTepamMH  canblk  TeneepeH  baw
TApTyyCyHa Kapuwbl OarbiTTanraH, 4YeT e/IKenyk
acentep 60OKOHYA CaNbIKTbIK OTYETTYYNYK BOIOHYA
Mbiizam. FATCA 4yeT ©1KenyK KapKblablK
yloMgapabl aMepuKablK CanblK TeN1664Y1epayH
KapaKaTTapblHbIH KblAMbIbl }OHYHAS AKLLHbIH

Mukn  Kupewenep  6OKOHYA  KbI3MATbIHbIH
angabiHaa Maa/sibimat 6epun Typyyra
MUNOETTeHAMPET.

drepge 6yn Kennwumae 6alwKka TyrOHTMA

KamTtbinbaca, ywyn KeamwumauH TeKcTuHAae
KONAOHYNYydy, 6all Tamra mMeHeH baluTtanyydy
KanraH TepmuHaep KpeauTTuk KapTaHbl bepyyre
»KaHa Tenneere Kenmwmnmae 6epunreH
TYIOHTMara 3.

2. KenanwumpuH npeameTtv
2.1. baHK Kapgapra KapgapgblH apbi3blHAA
KepCeTyNreH BantoTanapga 6aHKTbIK 3cen aybin
beper kaHa an acentepre KapaapapbiH
nanMgacbiHa TYLWKOH aK4ya KaparkaTTapbiH Kbiprbi3
PecnybnnKacbiHbIH  BanlOTacblHAA KaHa yeT
O/KeNyK BanwoTanapga derepyyre, KapaapabiH
©3 3CcebMHEeH aK4ya Kapa)KaTTapblH KOTOPYy e
b6epyy KeHyHOe  TeckemenepuH  Kbiprbi3
Pecnyb6anKacbIHbIH KapaHAbIK Mbl13aMAapblHa,

— InKapT — 370 6AHKOBCKaA NNATEXHaA KapTa
HaLMOHANbHOM NNaTEXXHOM cucTembl
Kbiprbi3ckon PecnybamKku «nKapT».

— OMUTEHT — DaHK, OCYL,EeCTBAAIOLWMIA BbINYCK

KapT B COOTBETCTBMM C TEXHONOTWEen wu
npaBuMIaMM  COOTBETCTBYIOLUMX  MIATENKHbIX
cUCTEM U 3aKOoHOAATeNbcTBOM  Kblprbi3cKow
Pecnybnuku.

— Push-ypepgomneHna - 3710 KpaTKkue
BCMN/bIBalOLLNE yBegomieHuns/coobueHus,
KoTopble npuxoaAat KnneHTty yepes mobunbHoe

npunoxeHne baHKa Ha pabounit  cton
mobunbHoro TenedpoHa KnveHta wu  ap.
cnocobamu;

— Web-caiit BaHKa — odumumanbHbIN canT baHKa
B ceTtu UHTepHeT no agpecy:

www.demirbank.kg.

- FATCA (Foreign Account Tax Compliance Act) -
3aKOH 0 Ha/ZI0roBOWM OTYETHOCTU MO 3apyberKHbIM
cyeTam, HanNpaB/ieHHbIX MNPOTUB YKIOHEHMUA
AMEPUKAHCKUX TpaXaaH W pe3ngeHTos oOT
ynnaTbl HaNoros. FATCA oba3biBaeT
WHOCTpaHHble dunHaHcoBble opraHmsauuu
oTunTbiBaTbCA Nepes, Cnyk6oM  BHYTPEHHUX
poxopos CWA o aBumXeHuMM  cpeacTs
aMepPUKaHCKUX HAN0ronaaTeNbLUKOB.

OcTanbHble  TepMMUHbI,  HayMHawowwmeca ¢
3arnaBHoM OyKBbl, MCNONAb3yemble B TeKCTe
HacToAwero JoroBopa, WMMeKT TONKOBaHMe,
KoTopoe paHo B JloroBope Ha Bblgayy W
obcnyKmMBaHWe KpeguTHOM KapTbl, €CAn MHOoe
TO/IKOBaHWE He COAEepXUTCA B HacToAlem
Jorosope.

2. Npepmert forosopa
2.1. baHK oOTKpbiBaeT KnueHty bBaHKoBCKMe
cyeTa B BaNOTaX, YKA3aHHbIX B 3aABAEHUMU
KnneHta, u o06a3yeTtcA 3a4ncnaTb Ha  HUX
OeHeXXHble cpeacTtBa B BantoTe Kbiprbi3ckon
Pecny6anku n MHOCTPAHHbIX Ba/llOTax,
noctynuewne B nNosb3y KAueHTa, BbINOJIHATb
pacnopskeHna KnveHTa o nepeyuncsieHun uam
Bblgaye [JeHeXHbIXx CcpeactB CO CcYeTa B
COOTBETCTBUMU c rpaXK4aHCKUm
3aKoHoAaTenbCcTBOM Kbiprbidckol Pecnybnuvku,
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ydyypaarbl OaHKTbIK 3perKesiepre aHa ylyn
KeNULWMMrIe blnanblK aTKapyyra MMageTTeHeT.
2.2. JcenTtep O6oOWH4Ya onepauuanap baHK
TapabblHaH ywyn KeanwmmauH wapTrapbiHa
blNalblK CbiMaKbl anyy MEHEH aTKapblaar.

2.3.  Ywyn KeanwmmgmH apaketn Kapgapapl
MAEHTUPMKAUMANOO  YYYH  KbI3MaT  KblaraH
OMPAMKTYY KapdapdblH HOMepW anablHAa
ayblnraH baHKTbIK acenTepu BoOOHYA COM KaHa
yeT OJIKeNYK BaNtoTanap MEHEH XKYPrysyayydy
onepauusiapra *anblaTbinat.

3. 3cenTtepam auyy
3.1. 3cen ayyy YYyH 3apbin 60nroH Hapablk
OOKyMmeHTTep Kapaap TapabblHaH TanwblpbiaraH
yyypaa baHk Kapgapra aHblH  apbi3blHAA
KOepCOTYNreH BantoT agarbl 3cenTun (acentepam)
avyyra MmumngetTeHeT. DCenTu auvyy y4yH 3apbin
6onroH paokymeHTTep Kapaap TapabbiHaH
TanwblpbinbaraH yuypga baHk 6yn Keanwnmam
y3yyre ke KapgapabiH dcebu 6otoHYa Hapablk
onepaumsanapabl yb6akTblAyy TOKTOTyyra YKYKTY
©3YHA6 anbin Kanar.
3.2.  Ywyn KeanwnmamH Kapamayynyk
MEeHeTy uunHge Kappgapra aHblH ©TyHy4y
60loHYa KaHbl dcenTep ayblaraH ydypaa 6yn
KEMNWMMANH }K000N0pY KaHbl aybl/iblN *KaTKaH
dcenTtepre Aa, afap aybliraH Me3rnngeH 6awTan,
TapKaTbliaT.
3.3. baHK Kappgapra JcentepguM  aHblIH
ApbI3blHAA acen ayyyra KOPCOTYNTeH
Ba/toTanapaa aybin beper.
3.4. 3cen ayblNraHgaH KUMWH aHblH HOMYpPY
Kapaapra 6annaHbiWTbIH KaanaraH KapakaTrapbl
apKbllyy KabapnaHaT. bBaHK 3apbln  yvypaa
KapaapabiH 3cebuHe bilirapbiarad  Homypay
O3repTyyre YyKyKTyy. byn KeHyHae baHK
Kapaapra e3repTyyHyH 60/13KOHIOH KyHyHe 30
KYH KanraHra 4erunH angblH ana bunaupyyre
MUNAETTYY.
3.5. BaHKTbIH Taacup 3TYYCYHYH SNEKTPOHAYK
KaHangapbl apKblyy apanblkTaH/OUCTaHTTbIK
bIKMa MeHeH 34yen adyy/ BaHKTbIK Tenem
KapTacblH 4blrapyy Y4yH Kapgap apbi3 KaHa
6apablk  KepekTyy [AOKYMeHTTepan bepreH,
OWOHAOM 3/71e apanblKTaH pexumae Taacup
3TYYHYH 3NIEKTPOHAYK KaHa/14apbiHbIH
(TEXHMKANbIK MYMKYHYY/lYK 601C0) KapaaMbl

AencTsyrowMmm 6aHKOBCKMMM MpaBuaamu u
HacToAawmm [Jjorosopom.

2.2. Onepauum no cyeTtam coBepLUatoTCA
baHKOM 3a BO3HarpakgeHue B COOTBETCTBUM C
ycnosuamm Hactoawero [jorosopa.

2.3. [eiictBue HacTosALero Jorosopa
pPacnpocCTpaHAETCA Ha onepauum, coBepLlaemble
no baHKoBCKMM cyeTam KnmeHTa B comax U
WHOCTPaHHbIX Ba/1tlOTaX, OTKPbITbIM NOA €ANHbIM
KNMEHTCKUM HOMEPOM, KOTOPbLIA CAYXKUT ANA
naeHTndumKaunm Knmenra.

3. OtKpbiTue CyetoB
3.1. baHK, npu ycnosum npenocTaBAeHUA
KnneHTom Bcex HeobxoaAMMbIX ANA OTKPbLITUA
CyeToB OOKYMEHTOB, 006A3yeTcA  OTKPbITb
KnneHty Cyét (Cueta) B BantoTax, YKasaHHbIX B
3aasneHnn KnuenTa. lpu HenpeacTaBaeHUU
KaneHTom [OKymeHTOB, Heobxogumbix Ana
oTKpbITMA Cueta, baHK ocTaBnsaeTr 3a cobon

npaso pacToprHyTb Jorosop nnu
NpMOCTaHOBUTbL Bce onepaumn no Cuety
KnueHTa.

3.2. B cnyyae oTKpbiTMA KnneHTy no ero

npocbbe HOBbIXx CYyeTOB B TEYEHME CPOKA
aevicteuAa [oroBopa, €ro noOXeHus 6yayt
pacnpoCTPaHATLCA M Ha BHOBb OTKpbIBaemble
CyeTa C MOMEHTa MUX OTKPbITUA.

3.3.  baHK oTKpblBaeT KnueHty CyeTa B Tex
Ba/ItOTAX, KOTOPbIE YKa3aHbl B €ro 3aaBJeHUM Ha
OTKpPbITUE CcYeTa.

3.4. Homep Cuyeta nocne ero OTKPbITUA
coobuaerca KnueHty nobbimn cpeactsamm
cBA3N. baHK MmeeT npaBo Npu HeobxoaMmocCTm
WU3MEHUTb MPUCBOEHHbIN CUYETY KineHTa Homep.
O6 stom bBaHK 006A3aH npeaBapuUTENbBHO
yBegomute KnnenHta 3a 30 gHen 4o
npegnonaraeMon Aatbl USMEHEHMUA.

3.5. B cnyyae npepoctaBneHua KaveHTom
3aABNEHNA N BCEX HEOOXOAMMbIX AOKYMEHTOB

ONA  OTKpbITUA cyeTa/Bbinycka bBaHKoBCKOM
NNaTéXHOM KapTbl
YAANEHHbIM/ANCTAHUMOHHBIM cnocobom
nocpeacTsom 3NEKTPOHHbIX KaHanoB

B3aumozelncTeua baHKa, a TakKe NpU3HaHUA
npoueaypsl NaeHTUOMKauUm KnneHTta
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MeHeH Kapaapabl WAeHTUPUKALMANOO KOA-
Xobocy WUrMAMKTYY Aen TaaHblAraH  yyypAaa,
BaHk Kapgapra uyektenreH @yHKUMOHANAbIK
BaHKTbIK acen ayaTt. MbiHAa Kapaap apasblKTaH
Kapaapabl naeHTUPUKaLmManoono YKaHa
BepMPMKAUMANOOA0 anapAblH TU3MErn »KaHa
Kenemy BaHKTbIH web-canTbiHAa
KauMrawTbipblAraH onepaumanapabliH TYPY KaHa
Kenemy 6otoHYa Kbiprbi3a Pecnyb/nKacbIHbIH
Mbin3ambl MeHeH OenrnneHreH 4YeKkreenepre
©3YHYH MaKynayryH bungumper.

3.6. Kapgapra vywyn KeanwumgmH 3.5-
6enyryHAe KepceTy/NreH YeKTeeHy asbin canyy

3apbln 60nroH  yuypaa, Kapgap BaHKTbIH
Kbl3maTKepaepu TapabbiHaH o3y Keke
NAEHTUOMKALMANOOLOH aHa
BepoMPUKaALUMANOOA0H OTyy YYyH BaHKTbIH
Kaucol 6onb60cyH *KaKbIHKbI 6enymyHe
KanpbINblLWbl KEPEK.

3.7. BaHk, Kbiprbi3 PecnybanKacbiHbIH

«BaHKTbIK canbimzapapl (4eno3nTrepan) Koproo
KOHYHA6» Mbli3amblHa bINalbIK, 4eN03UTTepAU
KOProo TYTYMYHYH KaTbllWwyy4ycy 60oayn caHanar,
KEMUASUK Yy4ypy KeareH Mesrnnge »Koropyaa
aTanraH Mbli3amra blnabik Kapgapra (canbim

33CUHe) Kbiprbi3 Pecnyb6anKacbIHbIH
[enosutrepan Koproo 6OlOHYa  areHTTUrK
TapabblHaH KomneHcauuanap Mbli3amaa

KapanraH TapTUNTe, ©/lY6MAEe *KaHa LapTTapaa
TeNeHyN bepunulnHe Kenunguk beper.

3.8. Jrep Koropyaa aTaiaraH  Mbi3am
TapabblHaH ballka Hepce Kapa/sraH amec 6oJico,
dOUBMKANbIK KaKTapAblH TOMEOHKY Aeno3uTrepu
(canbimpapbl) »Koropyaa atanraH MblM3amibiH

TaNanTapblHa blNalblKk  KOMMEHcauuMANaHyyra
KaTnamr:

1) BaHKTbIH H6annaHbIWTYy YKaKTapAblH
Aenosntrepu;

2) aKbIpKbl 3 Kbl 6010 BaHKTbIH YeT enKenyk
KOHCY/IbTQHTTapbl e TbilWKbl ayAUTOpP/IOpY
601yN CaHa/raH *KakTapablH 4eN03UTTEPU;

3) lopuaMKanblK  KaKTapAblH  TanwbipMachl
(MweHnm KaTbl) 6OWOHYA  KalrawTbipblAraH
YaKTapapblH Aeno3nTTepu;

yCnewHon B yAaNEHHOM peXKMme NocpescTBom
3/1IEKTPOHHbIX KaHa/NoB B3aumogenctsma (npu
HaNMYMM TEXHUYECKOW BO3MOXKHOCTM), bBaHK
OTKpbIBaeT KnneHty OrpaHUYeHHO
bYHKUMOHaNbHbIM BaHKOBCKUI cyeT. Mpu aTom
KnueHT  BblparkaeT  cBOé  cornacme  C
YCTaHOBAEHHbIMM 3aKOHOZATe/IbCTBOM
Kbiprbiacko  Pecnybankm  npu  yaanéHHoM
naeHTMdGMKaumm wn  BepuduKaumm KnmeHta
OrpaHUYeHMAMM MO BMAAM M 06bemMy onepauni,
nepevyeHb U 06BEMbI KOTOPbIX, PasMelLEH Ha
web-caliTe baHKa.

3.6. B cnyyae ecan KnueHTy Heobxogmmo
CHATb  OrpaHW4YeHua, YyKasaHHble B  3.5.
HacToAwero pasgena Jorosopa, KaueHty
HeobxoAMMO /IMYHO 06patTuTbca B Atoboe
bnunxaliwee oTAeneHne BaHKa ana
NPOXOXAEHMA NINYHOW  UAeHTUPUKaumum un
BepuduKaumm coTpygHmkamm banka.

3.7. bBaHK ABnAeTcA YYaCTHUKOM CUCTEMbI
3aLWMTDI LEenosnTos, cornacHo 3aKoHy
Kblprbiackon Pecny6auku «0 3awmTe
6aHKOBCKMX BKNa40B (nenosunTos)y,
rapaHTUpyeT NpuM HaCTyNAeHUWU FapaHTUIAHOTO
CNYy4aA B COOTBETCTBMM C BbllEyKa3aHHbIM
3aKOHOM  BbINATy KOMMNeHcaumin  KnueHty
(BKNaaumKy) AreHTCTBOM MO 3aLUUTE AENO3UTOB
Kbiprbizckon PecnybnKkun B nopsiake, pasmepax
M Ha YyC/I0BUAX, NPEeAYyCMOTPEHHbIX 3aKOHOM.

3.8. Ecam MHoe He npeaycmoTpeHo
BblLLEYKa3aHHbIM 33aKOHOM, cneaytowme
Aenosutbl  (BKNagbl) OU3MYECKMX AUl He

noanexat KomneHCcauun B COOTBETCTBUUN C
TpE6OBaHMFIMVI BbllLE€YKa3aHHOIo 3aKOoHa:

1) neno3nTbl cBA3aHHbIX C BaHKoM nuL;

2) Aeno3uTbl /UL, KOTOpble Ha MPOTAMKEHUU
nocnegHux 3 net ABAAANCbL WMHOCTPAHHbIMMU
KOHCY/NIbTAaHTaMW WM BHELWHUMU ayauTOpamm
baHkKa;

3) AenosuTbl nvu, pasmeLLéHHble no
nopyyeHuto (4OBEPEHHOCTU) HOPUANYECKOTO
nua;
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4) Koiprbi3 Pecnyb6amnKacbiHbIH Mblii3amaapbiHa
bIlAaMbIK, anapra 4YeKTeesnep KOWAraH Xe
KaMaKKa anblHraH genosunTrep;

5) BaHKTbIH Kbiprbi3 Pecnyb/1MKacbiHbIH YErMHEH
TbIWKaPKbl duanangapbiHaarb! 4enos3nTrep.

4. 3cen 6010HYA onepauuanap
4.1.  BaHK3cen 60toHYa, Kbiprbiz Pecnyb/imKacbIHbIH
Mbl3aMaapblHAa, BAHKTbIK apeXkenepae *KaHa
3/1 apanblK GAHKTbIK MPaKTMKaga KOAO4OHYAyy4y

WLWKep KYFYPTYM KaaZanapblHO4A Kapanra,
onepauuanapabl XKypryser.

4.2. baHK 6awka 6aHKTapabl *KaHa/Ke
Kap¥KblNbIK-HACbIANbIK  yIOMAapAbl, KaHa/xe
TeNeMAYK yloMAapAabl, KaHa/Ke Tenemayk
TYTYMZapAblH ONepaTopNopyH ©3 TaHZoocy
60toHYa KapaapapblH acebu 6otoHYa
onepauuanapabl  Kyprysyy Y4YyH TapTyyra
YKYKTYY.

4.3. KapgapgblH nahpgacblHa TYWKOH yeT
©/IKeNYK BafOTafarbl Kapaxkatrapgbl canyy
TMewenyy 6aHK-KoppecnoHAeHTTe  BaHKTbIH

KOPPEeCnoHAEHTTUK 3cebu 6otoHYa KeyypmeHy
anraH KyYHOOH KWUWWMHKM  BaHKTbIK  KYHAOH
KeunkTupbecTeH BaHK TapabbiHaH XKyprysyner.

4.4. KappaapablH acebuHe aKya KapaxkaTTapbiH
yerepyy YYyH HEerms KaTapbl KbI3MaT Kblayy4y
AOKYMEHTTEp TONYK 3amec, bypmanaHrad, Tak
amec xe Kapama-KapLUblIbIKTyy
MaasibiMaTTapAbl  KamMTbiCa e  MblHAaM
OOKYMeHTTep 60n60roH yyypaa, baHK TywkeH

CYMMaHbl  3apbl/l  MaanblMaTTbl  KamTbIraH
AOKYMEHT  a/iblHFaHra YeWuH  KapAapAblH
acebuHe 4erepbel Kapman Typyyra YKyKTyy.
MbiHAaaM yyyphnapaa baHK TapabblHaH
TEPUWITUMPYY  KYPry3yyHyH TapTmbm  BaHk
OPHOTKOH  3peKefniep  MEHeH  aHblKTanart.

OwoHaol 3ne BaHK [OKYMeHTTe Kapaapabl
TONYK NAEHTUOUKALMANOO YUYYH 3apblil 6OATOH
MaanbiMaTTap KoK 60nco, ke Tyypa 3mec

Maanbimat 601roH yyypaa CYMMaHbl
KOHOTYYUYYre KalTapbin 6epyyre yKyKTyy.
4.5. baHKk KappgapablH 3cebu  6otoH4Ya

)KacanraH onepaumara e KapAaapablH ak4a
Kapa)kaTTapblHblH  OynarbiHa  6alnaHbIWTyy
KapAapAaH Kowymya [AOKYMeHTTepau (aHblH

4) penos3unTbl, B OTHOLIEHMUM KOTOPbIX MMEtoTCA
OrpaHUYEHMA  WAWM  HANOXEeH  apecT B
COOTBETCTBUU C 3aKOHOZaTe/IbCTBOM
Kbiprbiackon Pecnybnamku;
5) penosuTbl B punmanax baHka 3a npegenamu
Kbiprbizckon Pecnyb6amku.

4. Onepauum no Cuéry
4.1. baHk npoussoanT no Cuyéty onepauuu,
npeaycMoTpeHHbIe 3aKOHOZaTe/IbCTBOM
Kbiprbi3ckom Pecnybnukn, 6aHKOBCKMMM
npasunamm n obbldaamm genosoro obopoTa,
npUMeHseMbIMU B MeXKAyHapOoAHOWN
6aHKOBCKOM NpaKTUKe.
4.2. [Ona nposepeHna onepauui no Cyéty
KnneHTa BaHK MMeeT NpaBo Mo CBOeEMY Bblbopy
npuenekatb gpyrue 6aHKkM u/mnm duHaHcoso-
KpeaWTHble OpraHuMsaumu, u/wam nnaTéxHble
opraHusaumun, n/unm onepaTopos NAATENKHbIX
cuctem.

4.3. 3auncneHue cpeacts B MHOCTPAHHOM
BaNloTe, MOCTYNUBWINX B Nonb3y KaneHTa,
npousBoamTca baHkom He nosgHee

6aHKOBCKOrO [AHA, cneaywollero 3a AHEM
NoJIy4EHUA BbINMUCKM NO KOPPECMOHAEHTCKOMY
cyéty baHka B cooTBeTcTBylOLWEM HaHKe-

KoppecnoHaeHTe.

44. B Tex cayyasax, Korga [AOKYMEHTbI,
CAyXKalue OCHOBaHMEM ONA  3a4YUC/eHnA
AeHexXHbIx cpeacTs Ha CYéT KnneHTa, coagepat
HEMOJIHYIO, WCKAXKEHHYIO, HETOYHYI  Wan
NPOTMBOPEYUYUBYHD MHPOPMALUIO, WU Takue

OOKYMEHTbl OTCYTCTBYIOT, BaHK MmeeT npaso
3afep)kaTb 3a4MC/NeHMe MOCTyNUBLUEN CYMMbI
Ha CYET KAMEeHTa A0 NONYYEeHWs LOKYMEHTa,
cogepxawero Heobxogumyto uMHPopmaumio.
Mopsaaok nposegeHMa baHKoM paccnefoBaHUsA
B nogo06HbIX cny4asx onpezensaetcs
npasuMaamu, YyCTaHOBJIEHHbIMM bBbaHKom. baHK
TaK)Ke BMpaBe BO3BPATUTb CYMMY OTMPaBUTENIO
B C/ly4ae OTCYTCTBMA B LOKYMeHTe MHGOpMaL MK,
HeobxogmMmon ana nonAHOM wuaeHTUPUKaunm
KnueHTta, nnbo npu Hanuuumm HenpasuabHOM
nHpopmauymu.

4.5. baHK Bnpase AOMNO/HUTENIbHO 3aNpPOCUTb
y KnueHnTa ntobble [OKYMeHTbl, CBA3aHHble C
onepauueit, copepwaemon no Cyéty KnumeHTa
WU C UCTOYHMKOM AEeHENXKHbIX cpeacTs KnneHTa
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UYMHOE KeNnwmmaepam, KOHTpaKTTapAabl, acen-
dakTypanapablk K.6.), aHbIH WMYMHAE aK4a
KapakaTTapblH YKOHeTyy4y e anyydyy O60oHYa
MaasibIMaTTbl aHa OOKYMEHTTEpPAW, OLOHAOM
ane, arepge Kapaap AKLUHbIH canbik Teneedycy
6onyn caHanca, AKLLUHbIH CanblK KbI3MaTbIHbIH
OTYETTYYyAYK  ¢dopManapblH  KaHa  ballKka
OOKYMEHTTepAM Tanan Kolayyra yKyktyy. Kapaap
TapabblHAH Tanan KblAblHFaH, AOKYMeHTTepAu
b6epunbereH  yuyypaa, baHk  onepauuAHbl
KyprysyyaeH 6aw TapTyyra, 6up Tapantyy
TaptTunTe Keanwmmam by3syyra kaHa KapaapabiH
3cebuH Kabyyra yKyKTyy.

4.6. [JoKymeHTapAblK onepaunanapabl xe
6aanyy Karasgap .6. meHeH onepauuanapapbl
KYPry3yyHYH HaTbIN¥XKacblHAA KapaapapbiH
narMgacblHa TYWKOH KapakaTTapabl uderepyy
Kbiprbiz PecnybsinKacbiHbIH - Mbli3amaapbiHAa
KaHa Oawka 4YeHeMOMK aKTblaapga, WLWKep
KYFYPTYM KaaganapblHAAQ KaHa TapantapgblH
MbIHOAW OnepauuAanapabl KYPrysyy >»KeHyHae
KeNnwmmaepuHae KapanraH AOKYMeHTTepauH
HErnm3nHAE XKyprysyner.

4.7. KappgapgbiH dcebuHaerun aKua
KapaxkaTTapbl MeHeH onepauuanap  ywyn
Keamwmmaepae KapanraH WwapTrapra blaambiK
aHblH  asyy  TypyH4ery  TeCKemMeCWHUH
HermsuHae, OLWOHAOM 31€e KapPbIM-KaTbIWTbIH
3NEeKTPOHAYK KaHanzapbl 60toHYa
anbiCTaTbiNraH/apanbikTaH pexkumaern 6Hallka
blkManap MeHeH, Kbiprbi3 PecnybanKacblHbIH
Mbl3amaapblHAA KapanraH TapTunTe
Xyprysynet. KapaapaplH TeckemecuH anbactaH
acenTepAeH Kapa)kaTtapgbl uYblrapyy ywyn
KeNnwmmae KapanraH yyypaapaa, olwoHA0M ane
MbIHAAN acenTeH yblrapyy Kblprbi3
PecnybiMKacbiHbIH Mbli3aMaapbiHAA KapaaraH
yuyypnapaa *Kyprysyner.

4.8. KappgapablH 3centepaeH KaparkaTrapgbl
yblrapyy KOHYHAS Teckemecu BaHKKa
aHblKTanraH ¢opmagarbl TeNeMAYK Tanwbipma,
KOTOpyyra apbl3, KOHBepTaumAra apbi3, y4yH4y
KaKTblH nangacblHa Kapaxkatrapapl bepyyre
HyCKama »K.0. Tanwblpyy K0y MeHeH 6epuaniin
MYMKYH.  KappapablH baHKKa  TecKemecwu
3NEKTPOHAYK 6ainaHbill  apKblayy »KaHa/»e
NHTepHeT-6aHKMHIAM KONLOHYY apKblyy YLy
Kennwumae KapanraH TapTUnTe, »KaHa OLWOHA0M

(B TOM uumcne [oroBopbl, KOHTPAKTbl, cyeTa-
baKTypbl M T.N.), BKAOYas  MHbOpMaLUO WU
OOKYMEHTbI MO OTNPABUTEND WU MOJIyYaTesto
OEHEeXHbIX CpeacTB, a TaKXKe, B C/y4yae ecam
KnneHt AasnAaetca Hanoronnatenbwmkom CLUA,
dopmbl oT4ETHOCTM Hanorosoi cnyxbbl CLLUA m
WHble AOKYMeHTbI. B ciiyyae He npepocTasneHma
KnneHtom 3anpalimnmBaembix AOKYMEHTOB, baHK
BNpaBe OTKa3aTb B NpoOBeAeHWU onepauuu, B
OAHOCTOPOHHEM MopAAKe pacToprHyTb [lorosop
M 3aKpbITb KnneHTy CUér.

4.6. 3auncneHne cpeacts, NOCTYMMBLUMX B
nonb3ly KnueHta B pesynbTate npoBeAeHUA
OOKYMEHTapHbIX onepauuii nnMbo onepauuin c
LUEeHHbIMW Bymaramun u Ap., OCyLWEeCTBAAETCA HA
OCHOBAHWW OOKYMEHTOB, MNPEeAYCMOTPEHHbIX
3aKoHoAaTenbCcTBOM Kbliprbi3ckol Pecnybnuvku,
M WHbIMM MpPaBOBbIMW aKTamu, 0b6blMaAMMU
aenosoro obopota u gorosopamu CTOPOH Ha
npoBeAeHNE TaKMX onepaLmi.

4.7. Onepauumn c geHeXHbIMM CpeacTBaMM Ha
CyeTax KnneHTa ocylecTBAAOTCA HA OCHOBaHUM
€ro NUCbMEeHHOro PacnopaAXeHUA Ha YC/I0BUAX,
npeaycMoTpeHHbIX HacToAwum Jorosopom, a
TaKXe WHbIMW yAaneHHbIMWU/OUCTaHLMOHHbIMM
cnocobamm N0 3/IEKTPOHHbIM  KaHanam
B3aMMoOAencTBmA B nopagke,
npeaycMmoTpeHHOM 3aKOHO4ATENbCTBOM
Kbiprbidckon Pecnyb6amkun. CnncaHme cpeacTs co
CyeTtoB 6e3 pacnopsaxKeHua KnuenTa
OCYLLLECTBAACTCA B C/Ay4aax, NpeayCMOTPEeHHbIX
HacToAWwMM [loroBOpom, a TaK¥Ke B CAyYasXx,
npeaycMoTPEHHbIX 3aKOHO4ATENbCTBOM
Kbiprbi3ckon Pecnyb6amku.

4.8. PacnopsxeHue KnmeHta o0 cnucaHum
cpencts co CyeToB MOXKET ObiTb AAHO MYTEM
npenocTasnaeHuna B baHK NNATEKHOrO
nopy4yeHus, 3aABNeHNA Ha Nepesos, 3aABaeHuA
Ha KOHBEPTALMIO, WHCTPYKLUMW Ha Bblgady
CcpencTs B NONb3y TpeTbel CTOPOHbl M T.M.,
YCTAHOBNEHHOM dopmbl. PacnopskeHune
KnneHra BaHKy MoXeT nepeaasaTbCA
NocpeacTBOM 3/1EKTPOHHOW CcBA3U W/manm ¢
MCNOoJib30BaHNEM NHTepHeT-6aHKNHTa B
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3/le  ©3 apa apaKeTTeHYYHYH 3/IeKTPOHAYK
KaHangapbl 60toHua Aarbl 6awka
apanblKTaH/OUCTAHTTbIK blIKMa MeHeH Kbiprbi3
PecnybaumKacbiHbIH Mbii3amAaapblHAa KapaaraH
TapTUNTE 6EPUANLLN MYMKYH.

4.9. baHkK KapaapapblH TanwbIpMacbiH
aTKapyyAaH TeMeHKyAen yuypiapaa (arep nanga
6010 TypraH 60/1co0) 6aLw TapTyyra yKyKTyy:

— Tanwblpmaaa bup ke 6Mp Heue PeKBU3UT XKOK
60/1C0o, *Ke TYLYHYKCY3 XKa3bl/ca, e Tyypa amec
PEKBU3UT KBPCOTY/ICH;

— Tanwblpmara KON Kotonbaca ke IcenTtu
TECKOOre YKYTy *KOK aKTblH KOy KOK/Ca;

— Tanwblpma KapaapablH TanwblpMmanapbl
KOHeTyydy aapern katapbl Kapgap TapabblHaH
KepceTynbereH/apblsnaHbaraH 3N1EKTPOHAYK
[APEKTEH }KeHeTyAreH 60/co;

— Tanwblpma 3cen 60OHYA KangblKTaH alblK
cymmara asbiiraH 6onco KaHa KappapapblH
3cebun botoHua oBepapadT (IcenTn HacbiAN0O0)
aHblKTanraH smec 6osco, 3cente KappapapblH
TanwblpMacblH  aTKApyy MEe3rnanHe YenuH
TONBHYYre KaTyydy OaHKTbIK KbiI3MaTTap YYyH
6aHKTbIH KOMMUCCUACbIH Te/Neere Kapaxatrap
XeTuwcms 601roH yuypaa;

— bIArapbiM YKYKTYY MaM/IEKETTUK opraHzap
TapabbliHaH 3cen KaMOOro a/iblHraH yyypaapaa.
— onepayuAHbIH CYMMacbl 6aHKTbIH
KOMWUCCUACHI »KaHa 4bIrbiIMAap MeHeH 6upre
KapaapapiH acebuHae 6onroH aK4a
KapakaTTapblHbIH CYMMACbIHaH alica;

— onepaumsanapapl KYPrysyy Kbiprbi3
Pecnyb6anKacbiHbIH Mbli3amZapblHa Ke YLyA
KeNMWKUMIe KapLbl Kesce;

— Kapaap baHK Tanan KbiaraH AOKYMeEHTTEpAM
6epyyaeH baw TapTca;

— KappapapiH acebuHe 6annaHbILTYY
WbINYYHAYK, LWEKTYY aHa/e mblit3amra Tyypa
KenbereH narbl balliKa uL-
apakeTtep/onepaumanap KbllblHFaHbIHA  WEK
TYYAyn }aTkaH 60/co;

— yuwyn Kenmwmmae  xaHa/xe  Kbiprbi3

Pecnyb6amKacbiHbIH Mbli3amaapbiHAA KapaaraH
6alwka yyypnapaa.

Tenemayk AOKYMEHT aTKapyyra Kabbin
aNnblHraH »aHa aHbl aTKapyy npoueccuHae

nopsgke, npeayCMOTPEHHOM  HACTOALMUM
Jorosopom, a TaKxe UHbIMU
yAaneHHbIMU/ANCTaHUMOHHBIMK cnocobamm no
3/IEKTPOHHbIM  KaHajflam B3auMmMoOAencTBus B
nopsgke, npeaycMoTpeHHOM
3aKoHoZaTenbcTBOM Kblprbisckon Pecnybanku.
4.9. baHK wumeeT NpaBo OTKasaTb B
WCMONHEHUM NopyvYeHua KnneHTa, npyn Haanumm
(BO3HMKHOBEHMM) CieayroLWUX 06CTOATENLCTB:
— B MOPYYEHUM OTCYTCTBYET NN HEPaA3bopUnBO
HanMcaH O4MH UM HECKO/IbKO PEKBU3NTOB INHO
YKa3aH HenpaBU/ibHbI PEKBU3BUT;

— nopyyeHuMe He NoAMUCAHO MAW NOAMUCAHO
NLOM, HEe WMMEWMM npaBa pacnopaAXKeHua
Cyétom;

— nOpy4YyeHue BbICNAHO C 3/IEKTPOHHOro0 aapeca,
He YyKasaHHoro/3asBneHHoOro KnveHtom B
KayecTBe  agpeca, C  KoToporo  bOyayt
HaNpPaBAATbLCA NOpyYeHMA KnneHTa;

— nopy4yeHue BbIMMCAHO Ha cymmy,
npesblwaroLyo octatok no Cyéty, n no Cuérty
KnneHta He yCTaHOBANEH osepapadt
(KpeauToBaHue CyeTa), B cnyyae, ecnm Ha Cuéte
HeAOoCTAaTOYHO CpPeacTB ANA OnaaTbl KOMWUCCUMN
6aHKa 33 OKasaHMe OaHKOBCKMX  YCAYT,
nognexkawmx onsiate 40 MOMEHTA UCMONAHEHUA
nopy4denma KnneHra;

— Ha CYéT HaNoXKeH apect ynoJHOMOYEHHbIMU
rocyapcTBEHHbIMM OpraHamu;

— CcyMMa ofepauum BMecTe C KOMWUCCUEN W
pacxogamu BbaHkKa npesbiwaeT Ccymmy
OEHEXHbIX CpeacTB, MMEILWMXCA Ha c4yeTe
Knunenta;

— coBepleHne  onepaumu
3aKoHoZaTenbCTBY  KbIprbi3CcKoM
Wn HacToAwemy Jlorosopy;

— B CAyyae OTKasa KiaueHTa npenocTtaBuTb
Tpebyemble BaHKOM OOKYMEHTbI;

NpPOTUBOPEYUT
Pecny6nmku

— B C/ly4ae HaAMuMa  NoAO3PEeHUA  Ha
oCyLLecTB/ieHne MOLLEHHUYECKUX,
NnoA03pUTENbHbIX n/mnn Apyrux

HernpaBoOMepHbIX AencTBMIA/onepauunii no cyety

KnnenTa;
— B WHbIX  CAyvasx, npeaycMoTPEHHbIX
HaCToOALLMNM Jorosopom n/vnu

3aKoHOAaTeNbCTBOM Kblprbi3cKoi Pecnybamnku.
B cnyyae, ecnn NNaTéxKHbIA OOKYMEHT
6bl1 NPUHAT K UCNONIHEHUIO U B MpOLLecce ero
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)oropyaa KOPCOTYNIOH, TanwbIpMaHbl
aTKapyyaaH 6aw Taptyyra Herus 6onyydy
daKkT/daKkTbinap  aHbIKTaAraH  ydypga  6yn

OOKYMEHT Kabbl/l asblHraH KYHOOH KUMUHKMK

GaHKTbIH KYHOOH KeumKkTupunbecteH
KalTapyyHyH cebebuH benrnnee meHeH 6yn
TONeMAYK LOKyMeHT Kapgapra  KauTtapbin
6epuner;

4.10. AK4a KaparkaTTapblH 3CEenTeH ublrapyy
60loHYa onepaumanap dcenTern KaparkaTrapablH
KanabirblHbIH YernHae Kyprysynaet. Irep baHk
TapabblHaH 3cen 60loHua oBepapadt
opHOTynraH 6onco, baHk 3cenTe KapaKaTtTap
KETULLCU3 Ke KoK 60oaroH yuypaa KapaapabiH
TONeMAYK [OOKYMeHTTepuH, BaHK TapabblHaH
AHbIKTANTaH IMMUTTUH YernHae, aTkapart.

4.11. baHk KapaapablH Kbiprbi3
PecnybnnKacbiHbIH BantoTacbiHAArbl »KaHa u4et
©NKeNyK BantoTagarol Tenemaep  6oroH4a

TanwblpManapblH baHK TapabblHAaH aHbIKTaaraH
onepaunanblik caatTapaa Kabbin anar.
KapaapablH 9cebUHEH YeT 8/IKeNYK BaatoTagarbl
KapaxkatTapabl 3centeH u4birapyy KapaapAabiH
KaparkaTTapAbl KOTopyy 60tOHYa apbi3bl a/IbIHTaH
KYHY Xyprysynet. drep Kapgap 6yn tenemay
KOTOPYY eHyHAe apbi3 bepuareH KyHAe
aTKapyy *KeHyHae apbi3 bepbece, yeT enkenyk
Ba/NtOTaZarbl KapakaTTapabl KOTOPYY *KEHYHAe
apbi3 baHKKa TYLWKOH KYHA6H KUAMHKM BAHKTbIK
KYHA© KOTOPYY KYprysyner.

drep baHK Kapa)kaTTapabl anyy4yyHyH GaHKbIHA
KOTOpyy Y4YyH 6apaplk 3apbln aHa MYMKYH
60nroH apakeTTepam aTkapraH 6oco, aHaa baHk
KapakatTapapl KOTOpyy 6otoHua
MUNAETTeHMECUH aTKapraH 6oayn caHanar.
4.12. AnyyyyHyH pPeKBU3UTTEPUH (aHbIH
MYMHOE aNnyy4yyHyH OaHKbIHbIH PEKBU3UTTEPUH)
Tyypa 3MecC KepcoeTyyre 6aliaHbiTyy akKya
KapaKaTTapblHbIH KEUUKTUPUAULLNHE xe
KOronyuyHa H6annaHbIWKaH MYMKYHAYY
KEUMKTUPYYNep, KoroTyynap e  Hawka
KecenetTep 60aroH ydyypaa baHk byn yyyH, akya
KaparkaTTapblH KoTopyyra Teckemenepam
Tapusgeene Kapaap ketupreH 6awka Katanap
YUYYH }KOOMKEPUYMAUK anbin KYpPOeuT.

4.13. KappgapabiH 3cebuHpe Kbiprbi3
PecnybnnKacbIHbIH BaOTACcbIHAATbI KapakaTTap
6apablK acenTewyy AOKYMEHTTEPUH TONOO YUYH

MCMNONHEHUA 6bln  ycTaHoBNeH dakT/daKThbl,
YKa3aHHble Bblle U ABNAKOLWMECA OCHOBaHWEM
ONA OTKasa B €ero WCNONAHEHWU, NNATENKHbIN
OOKYMEHT BO3BpaLaeTca KAMeHTy ¢ nomeTkamm
0 Npu4YMHe BO3BpaTa He nosgHee HGAHKOBCKOro
[OHA, cnegylowero 3a Aaton NPUHATUA 3TOro
OOKYMEHTa.

4.10. OnepaumMn MO CMNUCAHUIO AEHEXKHbIX
CpeacT8 OCYLLEeCTBAAKOTCA B npegenax ocTaTka
cpeacts Ha Cuéte. Ecnm baHKOM ycCTaHOB/EH
osepgpadt no Cuéty, baHk ByaeT McnonHAaTb
nnaTéxHble OOKYMEHTbI KnneHta npu
HeAoCTaTOYHOCTU WAW OTCYTCTBUM CPeacTB Ha
Cuéte, HO B Npeaenax NMMUTA, YCTaHOBIEHHOTO
baHKkOMm.

4.11. baHK npuHUMmaeT nopydeHmna KaneHta no
nnaTerkam B Bantote Kbiprbisckorn Pecnybaunkm m
WHOCTPaHHOW BanloTe B OMepaLMOHHble 4achl,
ycTaHoBAeHHble baHkom. CnuncaHue cpeacts B
WHOCTpaHHOW BanoTe co Cyeta KaueHTa
npoun3BOAMTCA B AeHb MNOAy4YeHUA 3aaBAEHUA
KnneHTta no nepesoay cpeacts. lNepeuncnenue
CpeacTB B MHOCTPAHHOW Ba/silOTe NPOU3BOAMUTCA
BaHkOM B 6aHKOBCKMIN AeHb, CneayloWmin 3a
OHEM nocTynneHua 3aasneHma KnneHrta B baHk,
ecnn KnaneHTom He nopaHo 3aasneHue o6
MCMONHEHUWN 3TOrO0 nnaTeXa B [eHb nojayu
33ABJIEHUA HA NepevyncneHue.

BaHK cuMTaeTca MCNONHMBLIMM 06A3aTeNbCcTBO
nepeYncanTb CpeacTsa, ecin OH COBEpPLLMA BCe
HeobXxoAMMble M BO3MOMKHble AeWCTBMA A4A
nepeyncieHuns cpeacTs B 6aHK nosyyaTens.

4.12. baHK He HEeCET OTBETCTBEHHOCTU 3a
BO3MOMHbIE 33a4epXKKU, NOTEPU WAN WUHble
NocneAcTBuA, CBA3aHHble C 3aAEpPXKKOW wu
YyTpaToOM AEHEXHbIX CPEACTB, €C/IN OHU UMENU
MECTO B CBAI3W C HenpaBW/IbHbIM YKa3aHWEM

pPeKBM3UTOB nony4yatena (B TOmM  uucne
pekBM3nToB 6GaHKa nony4yatens),  MHbIMU
owmnbKamn, gonyweHHbiMW KaveHTom npu

odopMNEeHMN PacNoPAKEHNI Ha NepeduncieHme
OEHEeXHbIX CpeacTs.

4.13. B cnyyae HepoOCTaTOYHOCTM CpencTB Ha
Cuéte KnmeHTa anA onnatbl BCeX PACYETHbIX
OOKymeHTOoB baHK npou3BoguT nnatexu B
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xetmwceuns 6onroH yydypaa baHK Tenempepay
Kbiprbi3 PecnybinKacbiHbIH - Mbli3aMaapbiHAA
aHbIKTANraH Ke3eKTyy/ayK BOKOHYA XKypryser.
4.14. bBaHK TapabblHAH aHbIKTA/NIrAH AUMUTTEH
alKaH CYMMaHbI Ke aHbIH 6awwka
Ba/NtOTanapaarbl 3KBMBANEeHTUH 6epyyHy bBaHK
BaHKTbIH TapudTepuHge aHbIKTaNraH
MO6HBeTTepas XKypryser.

4.15. KappapAaplH TecKemecuH YKaHa
MaKynayryH Tanan KbinbactaH aHbiH acebuHaeru
aKya KapakaTTapbl aTKapyy4ynyk
OOKYMEHTTEPAWH, bIirapbim YKYKTYY
MamieKeTTUK opraHgapablH aHa Kbiprbi3
PecnybanKacbiHbIH - Mbl3aMmaapbl  TapabblHaH
MblHAAM  blirapbiMm  yKyK 6epunreH 6Hawka
YKAKTapAblH TanabblHbIH HerMsMHAe, OLWOHAOWN
ane KapgapablH acebuHe KaHblNblW Yerepuarex
Cymmanap  KaHa/»ke  Kapgapra  awblkya
6epunreH ak4ya KaparkaTTapbl, KepceTy/areH
6aHKTbIK KbI3MaTTap y4yH baHKTbIH TapudTepuHe
blMalblk  BaHKTbIH  Komuccmanapbl, bepuareH
HacblsiHbl/oBepAPadTTbl, OWOHAOW 3/1e 3cen
6OtOHYa KapanraH TeXHWKANAblK oBepApPadTTbl
KaHa  aHbIKTaAraH  nambi3gapabl  XKotoyra
cymmanap, owoHgom ane KapgapablH BaHKTbIH
anapiHAarbl, aHblH WYMHAEe GaHKTbIK Tenneere

6annaHblWnNaraH, 6MpoK baHk MEHEeH
KapaapaplH  opTocyHaarbl  GawKka  YKYKTYK
MmamunenepaeH Kenmn YbIryyuy
MUNaeTTeHMeNnepu 60toHYa aK4a
KapaaTTapblHbIH 6allKka cymmanapbl 3cenTeH
YblrapblnarT.

4.16. baHk KappapablH 3centepu 6owH4Ya
GaHKTbIK cbipabl Kappap Y4YyH Kenungewr.

KapaapaplH onepaumsnapbl  KaHa 3centepu
60lOHYa MaanbIMaTTbl YY4YHYY XKakTapra 6epyy,
OWOHAOoM 3ne 3cen 6OWHYa onepaumnsnapsbl

TOKTOTYY (ywyn Keanwmnmae KapanraH
yyypnapabl KOLUMOroHA0) Kblprbi3
PecnybanKacbiHbIH Mbli3amAapbiHAA KapasaraH
yyypnapga KaHa TapTuMnTe raHa Kysere
awsblpblnat.  YwyHy meHeH Kappap baHKKa
KapZap *KaHa aHblH onepauuanapbl KEHYHAe

Maa/ibIMaTTbl KOPPECNOHAEHT BaHKTapra, Tesnem
CMCTEMANAPbIHBIH ONEepPaTopP/IoPYHa, KapaapablH
onepaumanapbiH KYpPrysyyre KaTblWwKaH ballka
)KaKTapra, aHblH WYMHAE 3KBalep OaHKTapra

o4yepénHocTy, YCTAHOBNEHHOM
3aKoHoZaTenbcTBOM Kblprbisckon Pecnybanku.

4.14. Bblgavya AEHEXKHbIX cpeacts B Cymme,
npeBblllaoLWen YCTaHOBAEHHbIM baHKoMm AumuT
WAN ero SKBUBANEHT B Apyrux BajloTax,
npoun3sBoamTcAa baHKOM B CPOKM, YCTaHOBNEHHbIe
Tapudamm baHka.

4.15. bes pacnopsaxeHuna u cornacua KaneHta c
ero CyeTta CNMUCbIBAlOTCA AEHEXHble CYMMbl Ha
OCHOBAHUW MUCMNONHUTENbHbIX AOKYMEHTOB, MO

TpeboBaHuMto YNOJIHOMOYEHHbIX
rocyfapCTBEHHbIX OPraHOB W WHbIX /vl
KOTOpbIM  Takoe MNpaBoO  MpesocTaBieHo

3aKoHogaTenbcTBOM Kblprbi3ckon Pecny6auku,
a TaKXXe CyMMbl, OLWMOOYHO 3a4MCNEeHHble Ha
Cueta KnveHTa u/Mnn uv3NUWHE BblAaHHblE
KnueHTy fieHeXHble cpeacTBa, Komuccmm baHka
32 OKasaHHble OaHKOBCKME YC/AYrM COrnacHo
Tapudam bBaHKa, Ccymmbl B  noraweHue
npenocTaBNeHHOro  KpeauTa/osepgpadTta, a
TaKXKe BO3HMKWero TexHuuyeckoro osepapadra
no C4yéTy M YCTAHOBNEHHbIX NPOLLEHTOB, a
TaKXKe WHble CYMMbl [OEHEXHbIX cpeacTs Mo
obssatenbctBam KnveHTta nepeg baHKkom, B TOM
yncne M He CBA3AHHbBIM € HAHKOBCKMM
06CNyKMBAHMEM, HO BbITEKAOWMUM M3 UHbIX
NPaBoOTHOLWEHUIA MmexKay BaHkom n KnveHTom,
a TaKXe MO WHbIM OCHOBAaHMAM U B WHbIX
cnyyasnx, npeaycmMoTpeHHbIM
3aKoHoZaTenbcTBoM Kblprbi3ckoi Pecnybamku.

4.16. bBaHK rapaHTupyeT KaneHTy 6aHKOBCKYIO
TanHy no ero Cuyetam. [lpepocTaBneHue
MHPopMaumu no onepaumam n Cuetam KnneHta
TPEeTbUM /INLAM, a TaKXe MNPMOCTaHOBAEHUE
onepauuii no Cyety (3a UCKNOYEHNEM CNyYaEB,
npeAycMOTPEHHbIX HacToAwmMMm [loroBopom)
OCYLLLECTBNACTCA WUCKAKYUTENIbHO B CAy4asax WU
nopsaake, npeaycMoOTPEHHbIX
3aKoHoZaTenbcTBOM Kbiprbi3ckoi Pecnybamku.
Hactoawmm KnmeHT npepoctasnaeT coraacue
Ha npepocTaBneHne baHKkom MHPopmauun U
OOKYMeEHTOB O KnueHTe M ero onepaymax
b6aHKam-KoppecnoHAeHTam, onepartopam
NAATEXHbIX CUCTEM, WHBIM AMUAM, KOTOpble
y4acTBOBa/IN B NpoBeAeHNM onepauunii KnmeHTa,
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KapgapablH KOWymya MaKyngyrycys b6epyyre
MaKynayryH bunamper.

4.17. bBaHKTbIK Xabayynapabl (TepmuHangap,
6aHKomaTtTap  K.6.), «NHTepHeT-baHKUHM»
TYTYMYH, QaAbICTaTbI/IAH pPeXUMaern Kapbim-
KaTbIWTbIH 6alKa 3N1eKTPOHAYK KaHanpapblH
aHa ylonayk 6aMnaHbIWTbIH  KapaxkaTTapblH
(yronayk TenedoHAyK annapatrapabl) KONLOHYY
MEHEH, KapaapAapbiH T™MrUA xe oyn
onepaumaga/bytymae YKOropKyaam
Xabayynapabl KaHa Ty3yaywTepay KoagoHyy
60toHYa bBaHKTbIH WapTTapbiHa MaKyA4yryH
TaCTbIKTalWbl MeHeH BaHKTbIK onepauuanapabl
)aHa/ke BaHK MeHeH OyTymzepay aTkapyy

KapaapablH BaHK MEHEeH MblHAaM
onepayua/6ytym 60toHuYa KeINMWnmMamK
Mamunenepre (Tvewenyy Keavwum  Tysyy

MEHEH) KMPULLYYCY *KaHa TYTymMAa KepceTyareH
H6apAablK WapTTapra akuentu 6oayn caHanar.

4.18. FATCAHbIH TananTapblHAQ  KapanraH
yuyypnapga Kappap ywyHy MmeHeH baHKKa
AKLWHbIH  Canblk  Kbi3maTbiHa Kappgap/aHbIH

onepauuanapbl 60OHYa MaanbIMATTapAbl *KaHa
OTYETTYYNYKTY  Tanwbipbin  Typyy 60OHY],
owoHaoh ane AmepuKka Kowmo LUTaTTapbiHbIH
YyeT ONKeNYK 3cenTepre CanblK Canyy *KOHYHOe
Mbli3amMapbiHbiH HallKka TananTapblH aTKapyy
60lOHYA bIirapbiM YKyKTapAbl birapar.

4.19. Kappgap TapabblHaH
MaMNEKETTUK/MYHULMNANAbIK BIOAXKETTEH aK4a
KapaxaTTapbl anblHraH ydypaa Kapgap 6yn
MaKcaTTapra apHaaraH  KoWwymya  3CenTu
BaHKTbIH WapTTapblHA KaHa TapudTtepuHe
bIIAMbIK  auyyra »aHa «InKapT» OaHKTbIK
TONOMAYK KapTacblH anyyra MUALETTYY.

A) MblHAa Kowymya 3cen 6orOHYA «INKapT»
6aHKTbIK Te/IOMAYK KapTacbl raHa Yblrapbiabiwbl
MYMKYH. Byn 3cen  60HOHYa  TOMEHKY
onepauuanap, BUpoK anap MeHeH YekTenbecrteH,
KYPry3yayLwy MyMKYH:

— BaHKTbIH 3MreK akbliblK 401600pY, OLOHA0M
ane «nNeHCUOHepAMH KapTacbl» («NeHCUANbIK
KapTa») jponboopy  60lOHYa  TeleHyy4dy
OIOAXKETTUK yIOMAapAaH 3MreK akbl (Kanem akbl,
WL canap YbirbiMmaapbl »<.6.) anyy;

B TomM uucne baHKam-akBamepam, b6e3
A0NoNHUTENbHOTO cornacua KnnenTa.
4.17. CoBeplweHue 6aHKOBCKMX onepauui

n/unn cgenok ¢ baHKOM C MCNOb30BaHWEM
6aHKoBCKOro  obopynoBaHUs  (TEPMUHANOB,
6aHKomaTtoB M T.n.), cuctembl «MHTepHET—
BaHKMHIY, MHbIX YyAaNEHHbIX/ANCTAHLMOHHbIX
cnocobos no 3NEKTPOHHbIM KaHanam
B3aMMOAENCTBUA U CpeacTs MObunbHOM cBA3M
(MobunbHbIX  TenedoHHbIX anmapaToB) C
nogteepxaeHnem  KnneHtom cornacma  C
ycnoBusimm  baHka no  TOM  MAM UHOM
onepauuu/caenke ¢ MCNONb30BAHWEM TaKOro
obopyaoBaHMA M YCTPOWMCTB,  CYMTaeTCcA
BCTyNNeHnem KnmeHta ¢ bBaHKomM B AOrOBOpPHbIe
OTHOLWIEHMA (3aKNOYEHNEM COOTBETCTBYHOLLENO
[loroBopa) no Takoil onepaumu/caenke wu
aKLENTOM BCEX YKa3aHHbIX B CUCTEME YCOBUA.

4.18. B Cny4vasx, npeaycMoTpPEeHHbIX
TpeboBaHmamm FATCA, KnueHT HacToAwmMMmM
ynoaHomouumsaet baHk npeaocTasaaTb
cBeAEHUA M OTYETHOCTb B Hanorosyto cnyby
CWA no KnueHTy/ero onepaumsm, a TaKxke
UCNONHATb apyrue TpeboBaHuA
3akoHogaTtenbctBa  CoegunHéHHbIX  LTaToBs
AMepUKM O HanoroobnoxKeHUM WMHOCTPAHHbBIX
CYeTOoB.

4.19. B nosy4yeHua Knnentom
OEHEMXKHbIX cpeacTs n3
rocyaapcTeeHHOro/MyHuumMnanbHoro 6oaskera,
KnneHT 06a3aH OTKPbITb AONONHUTENbHBIN CYET,
npegHasHayeHHbI  ANAa  3TUX  uenen B
COOTBETCTBMMU C ycoBuamM u Tapudamm baHKa
M NOoNy4YMTb OAHKOBCKYI MNNATEXHYI KapTy
«INKapT».

A) Mo Takomy gononHutenbHomy CYETY MOXKeT
6bITb BbINyLLLEHA TO/IbKO HaHKOBCKaA NNaTEXHanA
KapTa «2nkapt». o paHHomy C4yéty moryT
NPOBOAUTLCA CheaylollMe oOnepaumn, HO He
OrPaHMUYMBAACL UMMU:

— TMonyyeHune 3apaboTHOM NnaTbl (rOHOPapoB,
KOMaHAMPOBOYHbIX M T. N.) OT OHOOXKETHbIX
opraHusauum, ob6cyKmBatoLLMXCA no
3apnnatHomy npoekTy baHKa, a Takxe no
NPOEKTY «KapTa MNeHCUOoHepa» («NeHCMOHHasA
KapTa»);

cnyvae
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— DNIKapT KapTacblH KONAOHYY MeHeH SDnaKapT
KapTacblH Telneedyy 6aHKOMaTTapAaH *KaHa
KaccanblK MOC-TepmunHangapaaH KbIprbi3
COMYHZrbl HaK aK4ya KapakaTTapblH anyy;

— TOBapfnapA4bl KaHa KbI3mMaTTapAbl IAKapT
KapTacbiH Tenneevy MNOC-TepmuHangapbl
apKbl/lyy HaK amec Tenes;

— DNIKapT KapTacblH TewWneedyy 6GaHKOMATTap
apKblnyy 6anaHcKa cypoo-tanan bepyy.

B) Kapaap TemeHkynepre makynayryH bepert:

— Koropygarbl waptrap baHK TapabbliHaH
©3repTy/iIreH ydypaa DAKapT KapTacbl 60HYa
onepaumanapapiH H6awwka ha Typnepy
KYPrysynywy MmymkyH, 6.a. BaHK Kowymua
3cenTu »KaHa dnKapT KapTacblH
MWITETYYHYH/TEMNGOHYH /IOTMKACbiH KaanaraH
Me3runae e3repTe anar,;

— KOWyM4ya 3CEenTU KaHa INKapT KapTacbiH
Tenneere HalNaHbIWKaH TanawTap *KaHa NUKUpP
KeMWNeCTUKTEP KapanaraH ydyypaa 6apabik
TasawWTap XKaHa NUKNp Keamwnectuktep Koiprbi3
PecnybnnKacblHbIH ~ MblM3amAapblHa,  YLWYA
Kennwumre  kaHa  Tenemayk  TyTymayH
pexkenepuHe blnamblK Kapanart.

5. 3Jcen 60l0HYa onepaumnAanapabl XKyprysyy
YUYYH KOMuccuanap
5.1. Ap ©6up onepauma Yy4yyH BaHKTbIH
KOMUCCUACBIHbIH 614eMY BaHKTbIH TapudTepmHe
blnanblik 6enrnnener. Tapudprtep baHkTbiH Web-
CaWTblHA aHa baHkTbiH OCI onepauuAnbik
3a/bIHAArbI Maanbimat TaKTanapbiHa
*KalrawTblpblnar.
5.2. Onepauuanap, Tenem KappapgaH wnuw
KY3YHO® KayaH anblHraHblHAa  KapabacTtaH,
onepauna XKyprysyareH KyHy »apamgyy 6oniroH
TapudTep 60OHYA TENBHBeT.
5.3.  Kapgap KepceTyareH KbI3matrap Y4yH
aKbIHbIH acebuHe e3 ScebuHeH
KOMUCCUANAPAbIH CYMMasiapblIH 6MpPUHUM
Ke3eKTerm  akuenTcMs  TapTMNTe  3CenTeH
yblrapyyHy BaHKKa Tanwblpar.
5.4. baHK KapaapablH onepaumanapbiH
KYPry3yyre akblHbl Tenee y4yyH KappapgbiH
KaanaraH 23cebuHAErn ak4ya KapaKaTTapblH,
TMewenyy Ba/ItOTaHbI KOHBEpPTAUUAHbIH
me3rmnnHaern baHK TapabblHAH aHbIKTaNraH
caTbin anyy Kypcy O60lOHYa KOHBeEpTauuMAnoo

— CHATME HaNMuHbIX [AeHeXHblX cpeacTs B
KbIPrbI3CKMX COMax C WMCNONAb30BaHWEM KapTbl
dnKapT yepe3 baHKomaTbl M Kaccosble [OC-
TEPMUHaNbI, 06CNyXKUBaKOLLME KApTbl INKAPT;

— besHannyHaa onnata ToBapoB U ycayr yepes

NOC-TepmuHanbl,  0b6CAyXKMBAOWME  KapTbl
dNKapT;
— 3anpoc 6anaHca  uyepes baHkoMmaTbl,

obcnyKuMBatoLWwme KapTbl INKAPT.

B) KnueHT cornaceH, uto:

- B C/ly4ae u3meHeHusa baHKOM yKa3aHHbIX Bbilwe
YCNOBWUIA NO KapTe DAKAPT MOryT NPOBOANTLCA U
apyrve Buabl onepauuii, T.e. baHK B ntoboe
Bpems MOKeT N3MEHUTb NOTUKY
paboTbl/0bcnyKnBaHUA AOMNONHUTENBHOTO
CyeTa 1 KapTbl INKapPT;

— B CAyyYyae BO3HWKHOBEHWA CNOpPOB W
pa3HOrfacuii, CBA3aHHbIX C 0b6CAyXMBaHMEM
gononHutenoHoro Cyeta M KapTbl DNKApT, BCe
Cnopbl U pasHornacua 6yayT paccmaTpuBaTbeA
COrNacHO  3aKoHOAaTeNnbCTBY Kblprbi3ckom
PecnybauKku, 3aknto4éHHOMY mexkay CTopoHamm
Jorosopy u Mpasunnam MnaTéKHOM CUCTEMBI.

5. Komuccuu 3a nposeaeHue onepauui no
Cuety
5.1. Pasmep Komuccmint baHKa 3a Kaxkayto
onepauuio yCTaHaB/IMBAETCA B COOTBETCTBUM C
Tapudpamn baHka. Tapudbl pasmewaroTca Ha
Web-calite baHKa M Ha WHOOPMALMOHHBIX
CcTeHAax B onepaumnoHHbix 3anax OCI baHka.

5.2.  Onepauuu onnauymsatoTcs no Tapudam,
OENCTBYIOWMM Ha AaTy NpPOBeAEeHNA onepauumu,
HEe3aBMCMMO OT TOTO, KOrAaa nsiata GakTU4ecKu
B3umaeTca ¢ KnuneHra.

5.3.  KnueHT nopyyaetr BbaHKy cnucbiBaTb B
nepsooyepesHOM 6e3aKuenTHOM nopAaKe co
csoero Cyeta CyMmMbl KOMUCCUI B CHET NNATbI 33
OKa3aHHble YCAYru.

5.4. bBaHK umeeT npaso AAnA onnaatbl 3a
nposegeHne onepauun KaneHta ncnonb3osBaTb
OEeHeXXHble cpeactBa Ha nwbom u3s CuyeToB
KnueHTa ¢ KOHBeEpTaUMeEN UX MO Kypcy NOKYMNKM
COOTBETCTBYIOLWEN BaNKOTbl, YCTAHOBAEHHOMY
BaHKOM Ha MOMEHT TaKOW KOHBepTauuu. Mpwu
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KONy MEHEeH, KONAOHyyra YKyKTyy. AMpbim
onepaumanapabl Kyprysyy ydypyHga TapanTtap

aKblHbl TeNeeHyH 6awka blKmacbl 60KOHYA
MaKyn4aLlyycy MyMKYH.

5.5.  baHK anapabl BaHKTbIH ocn
onepaumanbik 3a/1blHbIH Maasnbimat

TaKTasapblHAA *KaHa baHKkTbiH Web-caiTbiHAa
Kbiprbiza PecnybinKacbiHbIH - Mbli3aMaapbiHAA
KapanraH TapTUNTE KaWrawTblpyy apKblayy
Kapgapra cescy3 kKabapnoo meHeH 6up TapanTyy
Taptunte TapudTepaum, AUMUTTEPAM  KAHA
OaHKTbIK KaHpalh 6onbocyH onepauuanapra,
KbiI3MaT  KepceTyynepre KaHa 6ytymaepre
WwapTTapapl e3repTyyre yKyktyy. Kapaap
MblHOAW  e3repTyynepre  makyn 6on6oroH
yaypaa, Kennwwmmpgm 6y3yy XKeHyHOe OaHkK
TapabblHaH 6enrnneHreH ¢opmaga Apbi3 6epyy
apkblyy BbaHKKa 6yn Tyypanyy asyy TypyHAe
Kabapnoo meHeH Kapaap Keamwumpgm 6ysraHra
YKYKTyy. Moropyga 6enruneHreH esreptyynep
KYYYH® KupreHre yeimH baHK Keamwnmam 6ysyy
OHYHAe Kasyy TypyHaery Apbi3gbl anbaca,
Kapaap MmblHAal e3repTyynepay Kabbin anraH
Aen acenTtener.

5.6. KapgapgblH 3cenTepuHge TypraH akuya
KaparkaTTapblHa, arep TapanTapAbiH
opTOCyHAarbl ©3yH4Ye MaKyngawyyaa 6Oalka
Hepce aHblkTanbaca, baHk 0 (Hen) % enyemyHae
KbINIAbIK NabI3 KOLYMN 3CENTENT.

5.7. Kappap, baHKTbIH KomuUccuAanapbiHaH
TbILWKapbl, KOWYMYA TYPAe 63 3cebnHeH BaHKTbIK
Kbl3MaTTapabl CyHywTooro  6alinaHbllWKaH
6apablk  canbikTapapl, 6awika  MUAAeTTYY
Tenemaepay, OLWOHAOMW 3/1e KOPPEecrnoHAEHT-

6aHKTapAblH, BaHKTbIH cybareHTTepUHMUH,
areHTTepuHuH, KappapgblH —onepauuvanapbiH
KYPrysyyre TapTbinraH 6GawKka KakTapAblH
KapaapapiH onepaunsnapbiH XKyprysyyre

6alinaHbllKaH KOMUCCUANapPbIH aHa
YbIrTbIMAAPbIH TOJIOUT, anapabl TeNee Yiuyn
Kennwmmae kapanraH bBaHKTbIH KomuccuanapbiH
TONOOHYH TapTMbK 60tOHYA Kypry3yner.

6. bunaupyy KaHa KaT anbiwyy
6.1. baHK TapabblHaH }XNbepuareH ap KaHaal
oungupyynep pacmuii  KUbepuareH KaHa
Kapaap TapabbiHaH anbiHraH 6oayn acentener,
arepae anap TOMOHAO KOPCOTYNreH

npoBeAeHnn oTAenbHbIX onepaunii CTopoHbI
MOTYT OrOBOPMUTb MHOM CNocob BHECeHMA naaTbl.

5.5. baHK umeeT npaBO B OAHOCTOPOHHEM
nopsake nsmeHATb Tapudbl, TMMUTLI U YCNOBUA
Ha nobble 6aHKOBCKME onepauuu, ycayrm wm
coenkn ¢ obsaszatenbHbIM  yBEAOMJIEHUEM
KnuenTa nyTém UX  pasmeLLeHunA Ha
MHOOPMALMOHHBIX CTeHAAX B OMNepaLMOHHOM
3ane OCIN BbaHKka u Ha Web-calite baHka B
nopagke, npeaycmMmoTpeHHOM
3aKoHOoAaTenbCcTBOM Kbliprbi3ckoi Pecnybnmku.
B cnyyae Hecornacua KnueHta ¢ Takumm
U3MEHEeHNAMM, KnueHt nmeet npaso
pacToprHyTb [loroBop, NMCbMEHHO yBe40OMUB 06
aTom baHK nyTém nogayunm 3aABAeHUA O
pacTopXKeHuu Jorosopa no dopme,
ycTaHoBNeHHoM BbaHkom. B cnyyae, ecnm po
BCTYN/IeHUA B cuny BblLleyKa3aHHbIX
M3MeHeHUn, BaHK He noay4ynt NUCbMeEHHOEe
3aasneHne o pactoprkeHuun [orosopa, KaneHT
CYNTaAETCA NPUHABLLUMM TaKMe U3MEHEHUSA.

5.6. Ha peHexHble cpeactBa KaumeHTa,
Haxoaswmecs Ha ero Cyertax, baHK Hauucnsaer
npoueHTbl B pasamepe 0 (HoMb) % roaoBbIxX, ecim
OTAE/NbHbIM COMNallEHNEM MEXKAY CTOPOHaMM
He YCTaHOBJIEHO UHOE.

5.7. KnueHnt TaKxe 33 CBOM CYéT
JOMOMHUTENIbHO, KPOMe Komuccuii  baHka,
on/JlauMmBaeT BCE HaNoru, MHble 0bA3aTesibHble
nnaTe)xu, cBA3aHHble C nNpeaocTaBAeHUEM
OaHKOBCKMX YC/Yr, a TaKXe KOMUCCUM U
pacxoapbl 6aHKOB-KOPPECNOHAEHTOB,
cybareHToB, areHToB bBaHKa, WHbLIX Auu,
BOBJIEYEHHbIX B OCYLLECTB/IEHME OMnepaLui
KnueHTa, cBA3aHHble C  OCYLWECTBAEHUEM
onepauui KnneHTos, onnara KOTOPbIX
OCYLLECTBNIAGTCA B  TOM  Xe  NopAake,
npeaycMoTpeHHOM HacToAwMMm [1JoroBopom, 4To
M onaaTta Komuccuin baHka.

6. YBepomneHune 1 nepenuncka
6.1. Jliobble yBegoOMNEHWUs, HaMNpaB/ieHHble
BaHKOM, cymTatoTca odnumanbHo
HaNpPaBAEHHbIMMU U MNOAYYEHHBbIMU KAMEHTOM,
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bIKManapablH 3H a3 aereHae 6upeecy apKbinyy
Kapgaapra »keHetynce:

e Kappap TapabbiHaH bBaHKKa  eTKepyn
b6epunreH KaanaraH [AOKYMEHTTE KepCeTy/reH
Aapek 60toHYa baHK TapabblHaH XeHeTyACs;

e Kappap TapabblHaH baHKKa  eTkepyn
6epunreH KaanaraH [AOKYMEHTTE KepCeTy/ireH
3NEKTPOHAYK Aapek 6otoHYa baHK TapabblHaH
SNEKTPOHAYK MOYTA aPKbINYY XKOHeTY/Ce;

e baHKKa  TanwblpblaraH  AOKYMeHTTepae
KepceTynreH KapaapablH yonayk TenedoHyHyH
HOMypyHa baHK TapabbiHaH yonayK 6aiinaHbiw
apPKbIYy }KEHeTYCs;

e BbaHK TapabbiHaH  push-6ungupyynepay
TapaTyy  ’KaHa/xe Kapgap  TapabbiHaH
KONAOHYNYy4y »KaHa baHKKa eTkepyn 6epuareH
AOKYMEHTTepAe KepceTynreH balika balinaHbiw
KaHanzapbl 60IOHYA }KeHeTy/iCce.

6.2. Kappmap baHkka 6GepreH KapgapabiH
IOPUAMKAbIK Aapern aHa KaT anblwyy gaperu,
3NEeKTPOHAYK Japern, OWOoHAON 3ne YyHAayK
TenedoH HOMepW Tyypa 3KEHAWUIUH XKaHa byn
[apeKkTepanH KalcblHbiCcbl 60toHYa 60n60cyH
(QHbIH  MUMHAE 3NEKTPOHAYK) XKe  yHAayK
TenepoH HOMeEPUHe, OWOHAOM 3ne push-
ounanpyynep KaHa/xe b6alinaHbiw KaHanaapbl
apKblnyy BaLlKa Kon40p MEHEH KETKUPUITEH ap
KaH4al KOpPecnoHAEHUMA »Kasyy XKy3yHaery
6ungmpyy 6oayn scenTenepuH *¥aHa TURMLWITYY
TYPAO KETKMPUATEH Aen KapanapbliH bunguper.
drepae Kapaap baHkTtbl o3 ybarbiHaa Kapaap
TapabblHaH onepauuanapabl Kyprysyy ke
GalinaHbllW y4yH KONAOHYAraH KabayynapabiH
KOTONYWY Ke anMallyycy, e JAapervHuH
YKaHa/}Ke 2NeKTPOHAYK [aPEerMHUH KaHa/ke
ylonayk TenepoH HOMEPUHMH Ke bDallka
6alinaHblW KaHaN[apPbIHbIH ©3repyLuy/}Koronywy
XeHyHAe Kabapaap Kbinbaca, baHKKa aKbIpKbl
6enrnnyy 60/roH AapekKke WaHa/xe
3NIEKTPOHAYK  OApPEeKKe KaHa/Xe  ynayk
TenedoH HOMepUHe XaHa/3Ke aKblpKbl benrmayy
60nroH  GalnaHbIW  KaHangapbl  apKblayy
)KaHa/ ke push-6unanpyynep apKblnyy
KETKUPUAITEH ap KaHZal KaT anblwyy TUAULWITYY
TYPAO KETKUPWUAreH aen scentenet. Ap KaHaam
KaT-Kabapnap KapaapapbiH tOPULMKANbIK
[apernHe e aHblH aKkbIpKbl benrnayy gapervHe
6upaen KEeTKUPWIMLWKN Ke MOo4YTa apKblayy

€CNN OHW HanpaBneHbl KAWEHTY KaK MUHUMYM
OOHUM U3 HUXKEYKa3aHHbIX cnocoboB:

e HanpaeneHbl BaHKOM nMMcbMOM no agpecy,
yKaszaHHomy  KnueHtom B ntobom  u3
[OKYMEHTOB, nepefaHHbIX BaHKy;

® Hanpas/ieHbl BaHKOM MO 3/1EKTPOHHOM NoyTe
Ha 3/IeKTPOHHbIN aapec KnneHTa, yKasaHHbIl B
[OKYMeHTax, nepesaHHbix BaHKy;

® Hanpas/ieHbl BaHkom nocpeacTBOM
MOBUNBbHOM CBA3NM HA HOMep MOBUAbHOrO
TenedpoHa KAneHTa, yKasaHHbIA B LOKYMEHTAX,
nepegaHHbIX baHKy;

® Hanpas/ieHbl BaHkom nocpeacTBOM
paccblIkM push-yBeaOMAEHUI U/UAN ApYyrUMK
cnocobamu No KaHanam CBA3U, UCMOb3yEeMbIM
KAneHTOM M yKasaHHbIM B [OKYMEHTaAX,
nepeaaHHbIX baHKy.

6.2. KnueHT 3asBnseT, 4TO HOPUANYECKUN
ajpec 1 agpec onAa Nepernucku, 31eKTPOHHbIN
agpec KnuneHta, a TakKe Homep MOBUAbHOrO
TenedoHa, npegoctaBneHHble KnneHTom BaHKy,
n 4yto ntobaa KoppecnoHAEHUMA, [OCTaBNEHHaA
no nwbomy U3 3TUX agpecos (BKAKOYaA
3/1EKTPOHHbIN) WA Ha HOMep MOBWUAbHOrO
TenedoHa, a TaKKe nocpeactsom  push-
yBeAOM/IEHUIN u/unm apyrumm cnocobamm no
KaHanam cBa3mM, byaet cuMTaTbCA NMUCbMEHHbIM
yBegOMNEHMEM M pacCMaTpuBaTbCA  Kak
O0CTaB/IeHHAA A0/MKHbIM 0b6pa3om. Ecam TonbKo
KnneHt He yBegomuT BbaHK B YCTaHOBJIEHHOM
nopsaake ob ytepe mnm cmeHe obopynoBaHUA,
ncnonbdyemoe KAnMeHTOM ANnA OCywecTBAeHUA
onepawmii UIU CBA3U UM O CMeHe/yTepe agpeca
NU/VNM 3NEeKTPOHHOro agpeca u/Manm Homepa
mobunbHoro TenepoHa MAN APYrMX KaHanoB
CBA3N, nobasn KoppecnoHAeHUMA,
[OCTaBNeHHAA Mo nocnegHeMy W3BECTHOMY
BaHKy agpecy W/wauM 3n1eKTPOHHOMY agpecy
n/mnmn Homepy mobunbHoro TenepoHa u/mam no
nocneAHUM WM3BECTHbIM KaHanam cBA3uU u/wmau
nocpeactsBom  push-ysegomneHun,  byaet
pPaccMaTpMBaTbLCA KaK AOCTAaBAEHHAA O0MKHbIM
obpazom. Jlobasa KoppecnoHOEHUMA MOXKeT

6bITb OAMHAKOBO [OCTaB/NeHa no
topuamyeckomy agpecy KnveHta wuam no ero
nocnegHemy  M3BECTHOMY  agpecy  Wau
oTnpaBneHa no4yton. B cnyyae  ecau
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KOHOTYNYIWY MYMKYH. Jrepae KaT-kabapnap
noyTa apKblayy KeHeTtynce, bunampyy Kapaap
KaT anbllyyHy MW XYy3yHAe anraH-anbaraHbliHa
KapabacTaH, noyTa apKblayy KaT anblwyyHy
KETKUPYYHYH KaZMMKKM  TapTUOWMHE  blialbIK
Kapaapra »eTKupuareH gen scentenet. repae
KaT anblllyy 3/EeKTPOHAYK [AAPEKKe KaHa/xe
ylonayk tenedoH HOMepuHe XaHa/ke push-
OUNANPYYIOPAY KOHOTYY apKblayy KaHa/xe
ballka KoN40p MeHeH bainaHbiw KaHangapbl
apKblNyy KeHeTynce, KapaapablH KaT anblluyyHy
anraH KyHy Kapgap 6yn 6unampyyHy anraH-

anbaraHblHa KapabacTaH, KapaapabiH
3N1EKTPOHAYK  JapernHe KaHa/Xke  yonayk
TenepoH HOMEpPUHe XaHa/xe push-

OUNANPYYNIOPAY KOHOTYY apKblnyy KaHa/xe
6allKa Kongop meHeH 6alinaHbiW KaHangapsl
apKbllyy OUNAMPYY KEOHeTYNAreH KyH 6osyn
acenTtener.

6.3. Orepge Kapgap TapabblHaH
onepauuanapabl XKyprysyy e 6ainaHbiw yyyH
KONAOHYNTaH »Kabayynap e3repTyace/»oronco
XaHa/xe  mobunguk  TenedoH HoMmepU
©3repTY/ICO/}KOTONCO  KaHa/}Ke  3NeKTPOHAYK
noyta [pgapern e3repTy/ce KaHa/ke baHkK
TapabbiHaH YKOHOTYNTeH 6ungupyynepay
Kapaap anraH 6awka 6ainaHbiw KaHanpapol
e3repTy/ace aHa baHk 6yn Tyypanyy Kapgap
TapabblHaH  TMAMWTYY  Typae  Kabapaap
KbinbliHbaca, baHk KapgmapabliH 6ungupyynepay
anbait Kanblwbl e anapabl YYYHYY KaKTapAablH
aNbllWbl YYYH }KOOMKEPUYMAMK TapTNamT.

6.4. 3Jrep Kappap 6Oawka maanbimaTTapAbl
6unanpbece, baHKKa eTKepyn 6epreH
OOKYMEHTTepAe, aHblH M4MHAe Apbi3ga XKe yLyn
Kennwnmae, bupok bynap meHeH YeKkTenbecTeH,
KOPCOTYNreH MaanbiMaTTap, aHblH  MuYMHAe
ytonayk renedoHayH HOMYpPY ¥KaHa 3/IeKTPOHAYK
noyTaHblH Japern Xapamayy pgen scentener
*KaHa Kappgapra baHKkka 6enrmnyy 60AroH ywyn
napektep  botoH4ya  XubepunreH  6apabik
MaasibimatTap Kapaap TapabblHaH anblHAbl Aen
acenTener.

6.5. Kapgap 3cen 6otoHuYa KeuypmeHy anap
3amat, 6BUMpPOK aHbl anraH mesrnngeH bawTtan 5
(bew) GaHKTbIK KYHAGH KeuuKtupbel, Hacbis

KoppecnoHAeHumA oTnpas/ieHa noyTom,
coobuieHne byaetT cumTaTbCA A0OCTaBAEHHbIM
KAveHTy B COOTBETCTBMM C HOPMAaJ/IbHbIM
nopaaKom AOCTaBKM KoppecnoHAeHUMn
MoYTOM, HEe3aBMCMMO OT TOro, MOAYyYUn Nn
KAMeHT KoppecnoHAeHUMIO Ha CaMoM Aene Uam
HeT. EcnnM KoppecnoHAeHuMs Hanpas/ieHa Ha
3NIEKTPOHHbIA  agpec  W/uanm  Ha  Homep
MobunbHOro TenepoHa u/MAM nNOCPeacTBOM
paccblikM push-yBeaOMAEHUI U/UAN opPYTUMK
cnocobamM N0 KaHanam  CBA3W,  OATOM
nonydyeHma  KaMeHTom  KOppecnoHAeHUMu
cumTaeTca [lata HanpasneHMA cOObWEeHUs Ha
3N1EKTPOHHbIN agpec KnveHTa u/unm Ha Homep
MobunbHoro TenepoHa u/MAM nNocpeacTsom
PacCbINKM push-yBegomneHui n/vnu
nocpeacTBOM ApYyrnx cnocoboB KaHaNoB cBA3ei
BHE 3aBMCMMOCTM OT TOro, NOAyYnn nu Knment
AaHHOe cooblieHne Unn Her.

63. B cNyyae KnneHtom
N3MeHeHo/yTepsHo obopyposaHue,
ucnonbsyemoe KanmeHTom Ana ocywectBaeHun
onepauui UAn cBasn, U/Mam nameHéH/ ytepsaH
Homep MmobunbHoro TenedoHa U/Mam U3meHeH
aflpec/aNeKTPOHHbIA  agpec  3NEeKTPOHHOW
noyTbl, U/UAKU U3MEHEHbI ApYrMe KaHasbl CBA3M
nocpeacTBOM  KOTOPbIX  KAWeHT  noay4an
HanpasneHHble baHKom yBegomneHuA, n baHk

ecnn

He Obln  yBeaOMNéH KnveHTom 06 3Tom
Hagnexawmm obpasom, BaHK He Hecér
OTBETCTBEHHOCTU 3a HenosyyeHue

YBEAOMNEHUN K/IMEHTOM WAM UX MOJIy4eEHUE
TPETBUMMU NNLAMMU.

6.4. Ecnm KnneHT He cooblimn nHoe, AaHHble,
YKa3aHHble B AOKYMEHTAX, NepeaaHHbIX baHKy, B
TOM YMCNE, HO HE OrpaHNYMBaACb B 3aABNEHUAX
UAn B HactoAwem [JloroBope, B TOM u4ucne

Homep MobunbHoro TenepoHa WM agpec
3NEKTPOHHOM noyTbl oyayT cunTaThCA
OENCTBYHOLWMMM n BCA nHdopmaums,
HanpasBneHHaa KavMeHTy no  nocnegHum
M3BECTHbIM BaHKy  AaHHbIM,  cyuMTaeTcA
nonyyeHHom KnmueHtom.

6.5. KnueHT 06A3aH HemeasIeHHO, HO He

nosgHee 5 (NATM) BAHKOBCKUX AHEN C MOMEHTa
no/siy4yeHuns BbINUCKKM No cyeTy, 3aaBuUTb 060 BCex
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60toHYa aa, acenTuH aebetn 6otoHYa Aa 6apabiK
YKaHbINbIW Onepauuanap XeHyHae kabapnooro
TMAWW, aHpal 60n6OroH ydyypaa an Hermscus
aNblHrAH KapakaTTapabl NanAanaHyy y4yH
Kasanyn Tenee, KapaxaTrapAbl XYrypTyy4eH
anbin Koy X.6. meHeH 6OalnaHbllWKaH
arbIMCbI3 KeceneTTepamnH Xapanyy
TOGOKeNnaAurMH  anbin  XypeT. KepceTyareH
meeHeT wuunHae Kapaap TapabbliHaH 3Scen
6otoHYa Keuypme 6otoHuya goomat bepunbelum
aHOA KepceTynreH MaasnbiMaTTapaplH - Tyypa
3KEeHAMTMH TACTbIKTOOHY bungupet. baHk 3cen
60toHYa KOUYYPMO  MEHEH  3/IeKTPOHAYK
KabapnamaHbl KubepreH patagaH 6GawTan
Kapaap anektpoHAyK nouyta 6otoHYa KevypmeHy
anapl Aen acentener.

6.6. Kapgap LOKYMEHTTe KOPCOTYNIeH,
BbaHKKa bepunreH MaanbiMmaTTapablH
©3repreHayry  *KeHyHae baHKKa 4apoo

Kabapnooro KaHa MblHAAlK ©3repTyyaepayH
KUPTU3UATEHAUTN KOHYHAe KybeneHaypynreH
AOKYMEHTTEPAMH KOUYYPMENepyH Tanantarblaai
Tanwblpyyra, owoHgor ane Keanwum 60toH4Ya
TapanTap 63 MUAAETTEHMENEPUH aTKapYyCy YUYH
MaaHure 33 601roH H6alwkKa Xarganmnap XeHyHae
Kabapsooro MUNZETTYY.

6.7. Kappgap KOOMCy3ayK MaKcaTblHAa,
YKYKTYK ~ MamunenepavH  Keamn  YblirbilWbl,
e3repywy,  TOKTOTy/aywy,  OWOHAOW  3ne
MapKeTUHIAMK *KaHa balka MakcatTapaa baHk
Kapaapra an  TapabblHaH  KYyprysyareH
onepauyusanap KOHYHAO KaHa 6alkKa
Maa/ibiMaTTapAbl Kapaap KOPCOTKOH
3/IEKTPOHAYK Aapekke (e-mail-bunanpyynepay
XUbepyy apkbiayy) e yronayk TteneboHayH
HOMYpPYHa (caHapunTMK oungupyynepay
Xunbepyy apkblayy) KaHa/»Ke 6annaHbIWTbIH
baLwkKa KapakaTTapbl apKblayy (push-
bunampyynepay xKmbepyy *kaHa 6allKa bikmanap
MeHeH) bunaupyyre ykyktyy, byn yudyH baHK
YUYYHUY KaKTapAblH KbI3MaTTapblH NakganaHyyra
YKYKTYYy. Horopyaa atanraH bunanpyynep baHk
TapabblHaH oungmpyynepayH ap Kbln
TU3MErn/TUNTEepM  KaMTblAraH  TapKaTmanap
nakeTuHe BUPUKTUPUANLLM MYMKYH, Byn yuypaa
baHk Kappapra 6ungupyyHyH Koropyaa
KOPCOTYNIreH blKMasnapbiHaH 6alKka Kowymya
bIKManapbiH/TUNTEPUH aHbIKTAW anaT KaHa

OWMBOYHbIX ONepaLmax, Kak No KpeauTy, Tak m
no gebety cyeta, B NPOTUBHOM CAy4Yae OH HECET
pUCK BO3HWKHOBEHMSA HebnaronpuATHbIX
nocneacTBUiA, CBA3aHHbIX C ynaaTon wtpados 3a
nosib30BaHME HEOCHOBATE/NIbHO MOJYYEHHbIMMK
cpencTBamm, U3bATUA CPenCTB U3 obopoTa n 1.4,
He npegvasneHne KnueHTOM npeTeH3nu no
BbInncke no cyeTy B TeYeHMe YKa3aHHOTo CPOKa,
O3HayYaeT MNOATBEPKAEHME  MPaBUILHOCTY,
YKa3aHHOM B HeW MHbopmaummn. Boinvcka byaet
cyMTaTbCA NoNy4YeHHOM Knnentom no
3NEKTPOHHOM nouyTe C AaTbl OTNPaB/AEHMUA
BaHKOM 3neKTpOHHOro coobuieHuns ¢ Boinucko
no cyery.

6.6. KnueHrt 06s3aH He3ameannTenbHo
yBeaoMnATb bBaHKk 060 Bcex M3MeHEeHUsX
OaHHbIX, YKa3aHHbIX B OOKYMEHTaX,

nepeaaHHbiX B baHK, M NPeACcTaBAATb A0/KHbIM
obpa3om 3aBepeHHble KOMNUW [OKYMEHTOB O

BHECEHUM TaKUX U3MEHEeHWI, a TaKxe
yBeAoMNATb 006  WHbIX  0bcToATENbCTBAX,
UMELWNX  3HavyeHue  AnA NCNONHEHUSA

CTopoHamu cBoux 06s3aTenbCTs no [orosopy.

6.7. KnueHT cornaceH c Tem, 4to baHK B uenax
6e30MacHOCTM, BO3HWKHOBEHWA, W3MEHEHMUS,
NnpeKpaweHna MNPaBOOTHOLWIEHUI, a TaKXe B
MAPKETUHIOBbIX U WHbIX LEeNAX MMeeT NpaBo

yBEAOMNATb KnueHTa 06  onepauusx,
COBEPLUEHHbIX UM, U ApYyroin WUHPopmaumm Ha
3/1EKTPOHHbI agpec (nocpepctsom

HanpaBieHua e-mail-yBegomneHuin) mam Ha
HoMep MobunbHOro tenedoHa (nNocpencTsom
Hanpas/ieHUs UMOpPOBLIX  YBEAOMIEHUN),
yKasaHHble KnveHTOM wn/unm  yBegomnsaTb
KnneHta NHbIMMK cpeacTBamm cBA3U
(nocpeactesom HanpasaeHuA push-
yBegOMAEHUI 1 Apyrumm cnocobamu), gna vyero
BaHKk BNnpaBe Ncnoib30BaTb YCAYrM TPETbUX NIULL.
YKasaHHble Bbille yBeAOMJ/IEHMA, MOFYT ObiTb
obbegmHeHbl BaHKOM B MaKeTbl PacCbINOK C
Pa3/INYHBIM MEepeyHeM/TUNammn yBeaoMIEHNUN,
npu sTom BbaHK MMeeT NpaBO yCTaHaBAMBATb
ZAONOJIHUTEIbHbIE CNOCO6bI/TUNbI YBEAOMNEHUSA
KnveHTa, NOMMMO yKa3aHHbIX Bbile cnocobos,
a TaKXKe ycTaHaBAMBaTb Tapudbl 3a TaKOro posa
yBeAOMIEHUSA.
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6unanpyynepayH 6yn Typy y4yH Tapudtepam
OpPHOTO anar.
6.8. Kappaap baHKTarbl ©3 3cebuH «aMrek akbl
aonboopyy, «NeHCUOHepPAMH KapTacbl»,
«KamnycTyk ponboop» Aen aTtanyydyy akya
KapakaTTapblH aBTOMATTbIK TypAe derepyy
60t0HYa BaHKTbIH AON6OOPNOPYHYH anKarbiHAA
6up yloMayH
OHOKTeLTepYHe/Kbi3MaTKkepaepuHe/
CTyAeHTTepuHe/ NeHcMoHepsepuHe XK.6. amrek
aKbICblH, cTMneHAnANapAbl xe 6aLwkKa
CblMaKblnapabl yerepyy Y4dyH e Coumanaplk
boHAAYH opraHAapblHaH HaapaKbliapabl KaHa
XKeneKknynaapabl anyy y4yH KONOOHIOH yyypAaa,
Kapaap ywyHy meHeH BaHKKa mblHAaM yromra
¥aHa/»ke Coumangblk GoHAAYH oOpraHAapbiHA
MbIHAaM 3cen 6OKOHYA *KaHa an 3cenTern akya
KapakaTTapblHbIH  KblAMblAbl  60OKOHYa, aHbIH
numHae KapaapablH atanraH gonboopnopno
KaTblWwyycyHa 6ainaHbiwTyy BbaHK TapabblHaH
KOHOKeNNeTyNreH Taptunte bHepunreH HacobiA
60toHYa ap KaHgamn MaanbimaTTapapl
Tanwelpyyra, OWOHAOM 3/1€ MblHAAN yiomaapra
»aHa Coumangbik ¢oHaro KapaapablH acebuHe
KaHbINbIW  YerepuareH ak4vya KapaxkaTTapbiH
KapaapgblH Kowymya MaKynayryH cypabactaH
6yn yiomaapablH KaHa Couuangblk GoHaAyH
OpraHZapbliHbIH  KaTblHA  bllalblK  en4emae
KanTapsbin bepyy  Kyprysyyre bIMrapbim
YKYKTapApbl biirapar.

7. TanawTapAbl Ye4yYHYH TapTMbum

7.1. Ywyn KeaMwmmauH WapTTapbiH aTkapyy
yyypyHAa *Kapanblwbl MYMKYH 6onroH
TanawTapapl Tapantap Ccynaewyynep  Kony

MEHEH Yeyyyre ymTynarT.
7.2. O3 apa anrbiNblKTyy 4Yeuymmre xetuule
anbaraH yyypga, TajalW-TapTbllTapra KapaTta
Kbiprbi3 Pecny6inKacbIHbIH npoLeccT1K
MblM3aMaapblHAa OenrnneHreH e3rede COTKO
KapawTyyayK KONAOHYAraH ydypnapabl 3cCKe
anbaraHpga, TapanTap Tanaw maceneHn baHKTbIH
bOallKbl KeHcecu KaurawkaH Kep 6owoHYa
Kblprbia PecnybaumKkacbiHbiH  Mbli3amaapbiHaa
KapanraH TapTunTe xe Kbiprbi3
PecnybaunKacbiHbIH MblM3amAapblHAa KapanraH
ballKa TapTMNTE COTKO Yeyyyre 6epe anbiwar.

6.8. B cnyyae, ecam KnmeHT ucnonb3osan
Cyét B pamkax npoektoB baHka no
ABTOMATMUYECKOMY  3a4YUCNEHUKD  AEHEXHbIX
cpeacTs napTHépam/paboTHuKam/cTyaeHTam/
NeHCMoHepam W T.N. OAHOW oOpraHM3aLuuy,
MMEeHyeMbiXx B BbaHKe «3apnnaTHbii MNPOEKTY,
«KapTa MeHCUoHepa», KKaMMyCHbIA MPOEKT» U
T.N., ANA 33a4YUC/IEHUS Ha HEro [AeHEeMHbIX
CpPeAcTB C Ha3HayeHMem 3apaboTHOW nnaThl,
CTUNEHANA WAN WHbIX BO3HArparkaeHun, wunu
ON5 NONYYEHUs NEHCUIM M Nocobuin OT opraHoB
CoumanbHoro ¢oHaa, HactoAwum  Knanent
ynonHomoumBaeT baHK npefocTaBasaTb TaKoM
opraHusauun wu/mnn opraHam CoumanbHOro
doHaa nbyo MHPopMaLmio No Takomy CUHETY U
OBUXKEHUIO [EHEXHbIX CPEACTB MO Hemy, a
TakKe o0 cebe M BO3HMKWeN nepes BaHKom
330/’KEHHOCTN, B TOM 4uUC/Ae MO Kpeguty,
BblAaHHOMY BbaHKOM B ynpoLwEéHHOM NOpAAKE B
CBA3M C y4vacTmemM KiameHTa B YKasaHHbIX
NPOEKTaX, a TaKKe NPOnU3BOANTb BO3BPAT TakKUM
opraHmsaumam m opraHam CoumanbHoro ¢poHAa
OWMBOYHO 3a4MCAEHHbIX UMK Ha CUYET KauneHTa
AEHEeXHbIX CpeacTB B pa3amMepax Cor/lacHo nucem
OT TaKUX opraHusaumn n opraHos CoumanbHOro
doHpa 6e3  OOMNONHUTENbHOro  cornacus
KnuneHTa.

7. MNMopaaokK paspeLweHUa cnopos

7.1. Cnopbl, KOTOpPbIE MOTYT BO3HUKHYTb Npu
WCNOZIHEHUM YCNOBMIN HacToAwero [lorosopa,
CTOPOHbI ByAyT CTPEMUTbCA paspeLlatb NyTEMm
neperoBopos.

7.2. Tlpu He DOCTUXKEHUN
B3aumonpuemaemoro petwieHma CTopoHbl MoryT
nepeaatb CNOPHbIA BONPOC Ha pa3pelueHue B
cya B nopsazake, npeaycMmoTpeHHOM
3aKoHoaaTenbcTBOM Kbiprbi3cko Pecnybaumku,
No MecCTy HaxoxKaeHua flonoBHoro opuca baHka,
3@ WCK/IOYEHUEM C/lyd4aeB MNPUMEHEeHUs K
cnopam NUCKOYNTESIbHOM NnoAcyAHOCTH,
YCTAHOBNEHHOM npoueccyasbHbiM
3aKoHogaTenbcTBOM Kbiprbi3ackoit Pecny6amku
Ambo B MHOM MopAgKe, NpPenycMOTPEHHOM
3aKoHogaTenbCTBOM Kbiprbi3ckoi Pecnybanku.
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8. TapanTtapAblH }KOONKepuynaurum
8.1.  YwynKennwum 6otoH4a MUNAETTEHMENEPUH
aTKapbaraHAbIrbl e  TananTarblga  amec
aTKapraHgbirel ydyH Tapantap ywyn Keanwumae
KapanraH Taptunte, an smu  Keanwumae
KapanbaraH y4yypaa - Kblprbi3
PecnybauKacbiHbIH Mbl3amMmAapblHAa KapanraH
TAPTUNTE KOOMKEPUYUIUK TapTbILAT.
8.2. bawka TapanTtblH Kenvwum 60toH4Ya 63
MUNAETTEHMeNepUH  aTKapbaraHbiHbIH - Xe
TananTarblgan amec aTKapraHbIHbIH
HaTbIMKACbIHAA MYIKTYK KbI3bIKYbI/IbIKTAPbl e
ULIKepPAUK Kaablp-6apKbl 6y3ynraH
KenmwumanH  Tapabbl  6awka  TapanTbiH
KentTupreH 4blrawanapbiHblH ~ OpAYyH  TOAYK
TONTYPYYHY Tanan Kblayyra YKYKTyYy, MbIHAA
yblrawanap Katapbl yKyry 6ysynraH Tapan e3
YKYKTapblH KaHa KbI3blKYbI/bIKTAPblH  KaWpa
KanblbblHa KenTupyy YUYH yMmLlaraH
YbIrbiMZapbl (peanayy Ybirawa) Kapanart.
8.3. Kappgap BaHKTbIH KbiamaTTapblH baHKKa
TONOOHY KEeUYMKTUPreH yyypaa, aHblH MunHAe
KapaapapiH acebuHaern KapakaTrapablH
YKOKTYTYHa e KeTuwcusanrnHe 6annaHbiwTyy
TeNemay ajnayy MYMKYH amec 6OAroH y4ypaa
KeYNKTUpUAreH cymmanbiH 0,1%blH KYHYHO Tyym
KaTapbl Tenien beper.
8.4. baHK-KoppecnoHAeHTTeEPAVH,
cybareHTTepaAuH KaHa b6alwKa areHTTepAuH
KaHaanablp-bup KaTtanapbl Ke Tyypa 3mec
apakeTTepu, KEMUYNIUKTEPMH, 6aHK-
KOppecnoHAeHTTEPANH Tenemay
aTKapbaraHapIrbl, 6aHK-KOppecnoHAeHTTep,
Tenem TyTymzaapbl, cybareHTTep aHa b6aluka
areHTTep TapabblHaH aKua
KapaaTTapblH/KapaapablH Tenee cymmanapbiH
KapaapablH TECKEMECUH aTKapyyHYH asikarbiHga
6/10KTOrOHAYY/KEeUNKTMPreHaAnru/KanTapbin

b6epbereHamnrn  yuyyH BaHK  KOOMKEpPUYMIUK
TapTnamt. BaHKTbIH  KaHa  aHblH  baHK-
KOPPEeCnoHAEHTTEPUHUH waHa/xe
cybareHTTEpMHUH OPTOCYHAA Keaulwumaepre,

aHblH MYMHAE KOPPECMOHAEHTTMK 3cenTepaum
KYpPrysyy Taptmbu 6OotoHYa KaHa anapabl
Teiineere TapudTep 6OOKOHYa Kenuwumaepre
Tewenyy macenenep botoH4Ya baHKKa a4 KaHaam
000 KoiboroHro aa Kapaap makyn. Kapgap
OLUOHAOW 3/1e KOPPECNOHAEHTTUK 3CEN APKbIIYY

8. OTBeTCTBEHHOCTb CTOPOH
8.1. 3a HENCNOJIHEHNE WUAM HeHagNexallee
UCNonHeHWe o06A3aTenbCcTB MO HACTOAWEMY
JoroBopy CTOPOHbI HecyT OTBETCTBEHHOCTb B
nopazake, NpeayCMOTPEHHOM  HACTOALMUM
Jorosopom, a B cnyyasx, He NpefyCcCMOTPEeHHbIX
Jorosopom — B nopsagKke, nNpenycMoOTPeHHOM
3aKoHoZaTenbcTBOM Kblprbisckon Pecnybankm.
8.2. CropoHa [orosopa, WMyLLECTBEHHbIe
WMHTEepecbl AW AenoBas penyTauunsa, KoTopo
HapylweHbl B pe3ysibTaTe HEUCNOJIHEHUA WU
HeHaa/eKallero McnonHeHma o6a3aTenbCeTs No
[orosopy gpyroi CtopoHoW, Bnpase TpeboBaTb
NONHOTO BO3MELLEHMA MPUYMHEHHBLIX €l 3TOM

CTopoHoi# ybbITKOB, noa KOTOPbIMM
NOHMMaLOTCA pacxoabl, KoTopble CTOPOHa, Ybe
npaeo HapyLeHo, npovssena ans

BOCCTAaHOB/IEHMA CBOMX MNpaB W MHTepecos
(peanbHbIn yuiepb).

8.3.  KnueHT vynnaumsaeT baHKy neHw B
pasmepe 0,1 % B AeHb OT NPOCPOUYEHHON CYMMDbI
B C/ly4ae NPOCPOYKM onnatbl ycayr baHKa, B Tom
yncne  ecam B3MMaHue nnatel  6yaer
HEBO3MOXHO n3-3a OTCYTCTBUA nnu
He[0CTaTOYHOCTU cpeacTB Ha CuéTte KnmeHTa.

8.4.
Kakue-nmbo
aencreuns,
KOpPPecnoHAEHTOB,
areHToB, B TOM u4ucne 3a
6aHKaMM-KOPPECNOHAEHTAMM  NAaTeXen, 3a
6/10KMPOBKY/3a4€epKKy/HeBo3BpaT  BaHKamu-
KOppPecnoHAEHTaMM, NAATEXHbIMU CUCTEMAMMU,
cybareHTaMu M NPOYMMM areHTaMU AEeHEXKHbIX
cpeacTs/cymm nnatexen KnueHTa B pamKax
MCNONHEHUA pacnopsxKeHun KnueHta. KnueHt
TaKXXe cornaceH He npeabaABAATb HUKAKMX
npeteHsuit baHKy nNo Bonpocam, Kacatowmmcs
OOroBOpEHHOCTEe Mexay baHkom un  ero
6aHKamu KoppecnoHAeHTaMu n/mnm
cybareHTamu, BKAOYAs [AOrOBOPEHHOCTU MO
NnopAAKYy BeAeHUA KOPPECNOHAEHTCKUX CYETOB U
no Tapudam Ha wux obcnyxusaHue. KnueHt
TaKKe 3apaHee [HaéT cBoe cornacue ¢
WMHCTPYKUMAMKM  BaHKa-KOppPecnoHAeHTa o
3anpeTe nNposeaeHna nnaTexen KnneHrta yepes

BaHK He HecéT OTBETCTBEHHOCTM 3a
OWWOKM WAN  HenpasBwu/bHble
ynyLieHuma 6aHKOB-
cybareHToB M MNpPOYMX
HeucnoaHeHune
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KapaapaplH TenemaepyH Kyprysyyre cebebuH

TyWwyHAaypbecTeH aHa blpacToouy
OOKYMeHTTepaM  cypabactaH  Tbitoy  canyy
KOHYHAe H6aHK-KOpPpPeCcnoHAEHTTUH

HyCKamacblHa angblH ana MakynayryH 6eper.
8.5.  3D-Secure Koay, Napony KaHa/xe baliKa
naeHTuduKaTopy, Manbimat anyy y4yH Kapaap
KOPCOTKOH PEKBU3UTTEPM (MOYTA AapervH Kowo)
MeHeH SMS-6unanpyyHy anyy ydyH TenedoH
HOMEpPU  ©O3repTKeHAYry *KeHyHAe baHKka
KabapnabaraHabirblHbiH -~ KeceneTuHe Kapaap
YKOOMKEPUYUAUK TapTaT.

8.6. Kappapra BaHKTbIH Tenem KapTanapblH
¥KaHa/}ke anapAblH MaanbimaTbiH, «UHTepHeT-
BaHk» cuctemacbiHa Kupyy yuyH Kopgaopay,
NMNH-kopgL0pay, ISNEKTPOHAYK KanyblKTapabl,
OWOHAOW 3ne 6awkKa Ccblp ce34epay KaHa
Koagopay YYyH4y KaKkTtapra 6epyyre/catyyra
TbltOy canbiHaT. drepge Kapaap ywyn nyHKTTa
b6enruneHreH TblloyHy 6y3ca, OWOHAOW 3ne
BaHKTbIK TeNem KapTanapblH »KaHa/xe anapabliH
MaasibIMaTTapblH, «NHTepHEeT-6aHKMHI»
cucTemacbiHa KMpyy koaaopyH, NMUH-kogoopay,
SNEeKTPOHAYK KanyblKTapAbl XaHa 6awkKka cbip
CO346pAY *KaHA KoAaopay YYYHYY KaKTapAblH
KePCOTMOCY ¥aHa Kbi3blKUblNbIrbl 6OKOHYA YKYKKa
Kaplwbl apakeTTepay  Kacoo  MaKcaTblHAA
nanganaHyy meHeH GUMHAHCbINbIK onepaumanap
Xyprysynce, Kapaap Kbiprbia PecnybamkacbiHbIH
MbIi3aMaapbliHa  bllaliblKk  ywWya  TasanTbl
6y3raHAbIrbl YYYH XOOMKEPUYUAUK TApTaT, OWON
ane ydyyppa baHk Kapgapra Kapata Kbiprbi3
PecnybnnKacblHbIH ~ MblM3amZapblHAA  aHa
BaHKTbIH  MYKM  3peXkenepuHae  KapaaraH
TUelWenyy Ke3emesl 4YapanapblH KOA[OHyyra
YKYKTYY.

8.7. Tapantap 3repae MUNAETTEHMeNepau
aTkapboo ke TananTarblgan aTkapboo XKeHyyre
MYMKYH  60n60roH  Ky4  KargahiapbiHbiH
KeceneTn 60NCO, MUCanbl: Kep TUTUPes, Cyy
TalLKbIHbI, Tabwurblii KbipcbikTap, epT, balkKa
Taburbli XKe TeXHOreHAMK KaTacTpodanap, coryw
KaHa  acKepauK  apakeTTep, MaMJ/IEKeTTUK
TOHKepyLTep, e3reye KblpgaanabiH
KUPrM3UAULWLIK, PEeBONIOUMANAP, Maccanblk baw
aNlaMaHApbIKTap, TePPOPAYK aKTblNaAp, XKapaHAbIK
TONONOHAOP, MAMNEKETTUK  OpraHAapAbiH,

KOPPECnoHAEHTCKMA CcYéT, 6e3 BbIACHEHMUA
NPUYMH n 3anpoca NoATBEPKAAOLMX
[OKYMEHTOB.

8.5. KAMeHT HeceT OTBETCTBEHHOCTb 3a

nocneacTsns HeyBegoMIeHUss Mm baHka 06
M3MEHEHUN HOMepa TenedoHa ANs MNoNyYeHUs
SMS-coobuweHnit ¢ kogamm  3D-Secure,
naponamm u/vam MHbiIMM naeHTMdUKaTopamm,

PEKBM3UTOB  (BK/AOYAA  MOYTOBbLIM  aapec),
YKazaHHbIXx  KaveHTOmM  gnsa nony4veHus
nHpopmaumu.

8.6. KnueHty 3anpewaeTcA
nepeaasatb/nposasaThb BaHKoBcKue

nAaTeXkHble KapTbl M/Manm ux paHHble, Koapl
poctyna K Cucteme «MHTepHeT-baHKUHIM», MNH-
KOAbl, SNEKTPOHHbIE KOLWEesNbKK, a TaKKe UHble
naponnM u KoAabl TpeTbMm nuuam. B cnyyae

HapyLweHua KnneHtom 3anperTa,
YCTQHOB/IEHHOrO HACTOALLMM MYHKTOM, a TaKKe
B C/ly4yae  OCywecTBneHus  GUHAHCOBbLIX

onepaumm Cc ucnonb3oBaHMem baHKOBCKUX
NAATEXHbIX KapT W/Man ux paHHblX, Kopos
poctyna K Cucteme «MHTepHeT-baHKUHM», MNH-
KOAOB, 3/IEKTPOHHbIX KOLWE/NbKOB U  WUHbIX
naposier 1 KoAoB NO YKA3aHWIO U B MHTepecax
TPeTbMX UL, B UeNsaX  COoBeplleHus
HenpaBOMepHbIX AeNcTBUM, KnuveHT HeceT
OTBETCTBEHHOCTb B COOTBETCTBUMU C
3aKoHoZaTenbcTBOM Kblprbl3ckon Pecnybamku
33 HapylweHue AaHHOro TpeboBaHuMA, BMecTe C
Tem BaHK MmeeT NpaBo NPUMeEHUTb K KaneHTty
COOTBETCTBYIOLWME Mepbl KOHTpOAA,
npeaycMoTpeHHbIe 3aKOHOAATeNbCTBOM
Kbiprbi3cko  PecnybnanMkm v BHYTPEHHMMU
npasunamm baHka.
8.7. CTOpOHbI ocBobOXKAal0TCS oT
OTBETCTBEHHOCTM 33  HEWUCMOJIHEHWE  WUAn
HeHagneallee WCNoNHeHne 06A3aTenbCTs,
€C/IM OHO ABMNOCb CneacTBnem obCTOATeNbCTB
HenpeoaoNMMOM CUNbl, TaKMMMU Kak:
3eMNIeTpPACEHNEe,  HABOAHEHWe,  CTUXWUIHbIEe
6encTemAa, noXKap, WHble NPUPOAHbIE WK
TEXHOreHHble KaTacTpodbl, BOMHA W BOEHHbIE
OENcTBuA,  rocyfapCTBEHHble  NepeBopOThl,
BBEAEHMNE 4ype3BblYalHOro NONIOXKEHWUS,
peBontouunm, MaccoBble 6ecnopsaakm,
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Kbiprbi3 PecnybanKacbiHbIH YAyTTyK 6aHKbIHbIH
apakeTTepu, HGaHKTbIK onepauunanapabl
XKYPrysyyre yekteenep, ywyn Keamwmm Tysyarex
KYHOOH KWUAWH KYYYHO KUPreH YeHemauK
akTblnap, Kblprol3 PecnybaunKacbiHbiH - YAyTTYK
HaHKbIHbIH *KaHa/¥e Kblprbi3 Pecnyb1MKacbIHbIH
MaMNeKeTTUK BUMNMK opraHaapbliHbIH BaHKTbIH
ywyn Kenmwum 60t0HYa 63 MuageTTeHMenepuH
aTKapyyra MyMKyH 601601 KanraH 4e4nmmu KaHa
TapanTapAblH 3pKUHE Ke3 KapaHabl 60160roH
bawka »kargainap 605cO, KOOMKEPUNAUKTEH
b6owotynat. MblHAa TapanTap, arepae bynap
ywyn KenmwumanH  wapTTapbiHa  blaMbIK
acentenyyre  TuhimMw  6onco,  acenTenreH
narbi3gapabl 3CKe anyy MeHeH 6Mpu-6UPUHUH
angablHAaarel  6apAblK  Kapbi3gapblH  XKabyy
MUNAETUHEH BOLIOTYN6aNT.

9. TapantapabliH Kbi3blKYbl/IbIKTapblH KOProo
9.1. Ywyn KeamwumguH wapTrapbiHaa o3
YeyMMMH TannaraH, 6upok ywyn Kennwum
60loHYa TapanTapAblH MaMUIECUHEH Ty3 Xe
KbIMbIp TYpA® Kenun ubiryyyy, KenvwumpguH
TapanTapblHblH MY/JIKTYK  Kbl3blKUYbl/IbIKTapblHA
aHa  MWKepAuK  Kaaplp-6apKblHa  Taacup
TUirnsreH 6apabik macenenep 6otoH4ya TapanTap
Kbiprbi3 Pecnyb6amnKacbiHbIH - Mbli3aMAapbIHbIH
HOPManapblH *KaHa YKOOONOPYH KETEKYUIUKKE
anblwar.

9.2. 3rep KaHAamabip-bup cebentep MeHeH
6yn Kenmwunm e3 KyyyH KapbiM-}KapTblnan e
TONYK KOroTco ke byn Kennwwvmae Tuewenyy
WApTTap *KOK 604roH yyypaa BaHKTbIH WMYKM
apeKenepuHunH (ydypaarbl 4a, Keneyekre Kabbin
anblHraH  ga) Tuewenyy  onepauuanapra
GalinaHbllKaH Kobosopy KongoHynat. W4Yku
apexenepamnH TmeLlenyy Xobonopy *Kok 60aroH
yuyypaa Kbiprbia PecnybavkacbiHbiH - BaHKTbIK
onepayuanapabl YKOHre canraH
MbIi3aMaapbiHbIH X000/10pyY, OLWIOHAOM 31e 3
apanblKk KOOMYYNYK TapabblHaH Kabbln anblHraH
GaHKTbIK MPAKTUKA KaHa MULWKep XKYrypTym
KaaZanapbl KONAOHyNAT.

TEPPOPUCTUYECKME aKThbl, rpaxkaaHckme
BOJIHEHMA, OencrTeuna rocyAapCTBEHHbIX
opraHoB, HaumoHanbHoro 6aHka KbIprbi3ckoi
Pecnybnvku, orpaHu4eHMa Ha coBeplueHue
6aHKOBCKMX oOnepauuii, HOPMATUBHbIE QaKTbI,
BCTYNUBLUME B CW/Y MNOC/AE AaTbl 3aKNOYEHUA
HaCTOALWEro [Jorosopa, NPUHATHE
HauuoHanbHbIM 6aHKOM Kbiprbi3ckom
Pecny6anku n/vnm opraHamu rocyapCTBeHHOM
Bnactu Kbiproisckoit  Pecnyb6amkm  peleHus
NMoB/IeKWEero HeBO3MOXHOCTb  MCMOJIHEHUA
BaHKkom cBoux 0653aTeNbCTB NO HacToALLEMY
[oroBopy, ¥ WHble 0b6CTOATENbLCTBA, HeE
3aBMUcALWMeE OT BOIN CTOPOH. Mpun aTom, CTOPOHbI
He ocBoboxaatTca OT 06A3aHHOCTM MOracuTb
BCE 3a[0/IKEHHOCTU Apyr nepen, ApPYyrom ¢
YY4ETOM HAYMCNEHHbIX NPOLEHTOB, €C/IN TaKOBbIe
nognexar HauYucneHWto B COOTBETCTBUM C
ycnosuamum HactoAwero Jorosopa.
9. 3awwmTa uHTepecos CTOpoH

9.1. [Tlo Bcem BOMpoOCam, He Haweawnm
CBOEro peleHna B YCAOBMAX HacToALwero
JoroBopa, HO MNpPAMO  MAM  KOCBEHHO

BbITEKAOWMM U3 OTHOWEHUN CTOPOH MO HeMy,
3aTParMBaloLLMX MMYLLECTBEHHbIE WHTEpPECbl U
aenosyto  penytauuto  CtopoH  [orosopa,
nocnegHue 6yayT pykoBoACTBOBATLCA HOPMaMK
n NONOXKEHNAMM 3aKOHOAATeNbCTBA
Kbiprbi3ckon Pecnyb6amku.

9.2. Ecnm no  Kakum-imbo  npuYMHam
HacToAwMM [10roBop MNOAHOCTbIO UM YACTUYHO
YTPaTUT CBOKO CUAY WAW B CAy4ae OTCYTCTBMA
COOTBETCTBYIOLWMX YCAOBUMA B  HACTOALLEM
[oroBope, npumeHATbCA OyayT NONOXKEHUA
BHYTPEHHMX NpPaBun baHKa (KaK CyLLecTBYOLWMX,
TaK M NPUHMMaeMbIX B Byayliem), Kacatowmecs
COOTBETCTBYHOLWMX onepauuin. Mpu oTcyTcTBUMU

COOTBETCTBYIOLLMX  MOJIOXKEHUA  BHYTPEHHUX
npaBun  NPUMEHATbCA  ByAyT  MNONOXKEeHUs
3aKoHogaTenbctBa Kbiprbisckoi Pecnybauvkn,

perynvpytowme 6aHKOBCKME OMepaLLmi, a TaKKe
MPUHATAA  MEeXAYHAapOAHbIM  COObLLECTBOM
6aHKOBCKana MpaKTMKa M o0bObl4au [enoBoro
obopora.
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10. KeamwimmpauH xapamayynyk meeHeTy
YKaHa aHbl Y3YYHYH TapTubu

10.1. YwynKenmwmum Kapaap TapabbiHaH OdepTaHbl
akuentee (KapgapgblH BaHK  cyHywTaraH
WapTTapra MakyngyryH 6ungmpyycy) KyHYHeH
TapTbiN Ty3y/AreH Aen acenTeneT *KaHa Koblprbi3
PecnybauKacbiHbIH Mbl3amMmAapblHAa KapanraH
Hermsaep 60toHYa Oy3yAraHra ke TOKTOTY/IraHra,
OLWOHAO0M 3n1e BapaplK IcenTep KaHa MEBHOTTYY
Aeno3nTTep *Kabbl/iraHra YelnH KydyHae 60/10T.
10.2. Kapgap KaanaraH mesrunge  byn
Kennwumman ysyyre ke bup ke 6Mp Heve acentun
}abyyra ykykTyy. KapaapablH 6up xe 6up Heue
acenTu Kabyycy, arep Byn ydyypaa KoK aereHge
6u1p acen ayblk 6ONAOH Kanca, 6yn KenmwmmanH
TOKTOTY/IYLWYHA anbin Kenbent.

10.3. baHK TeMeHKY yuyypnapga, byn xKeHyHae
Kapgapra ascentuH (3centepguH) XabblaraH
Me3rnanHe YenH bup aimaaH Kem amec yb6akbIT
KanraHra YewmuH »asyy TYpyHAe® Maanbimaan
Typyn KapaapabiH 3cebuH (acentepuH) 6up
TapanTyy TapTUNTe *Kabyyra yKyKTyy:

e Kapgap Tuewenyy [AOKYMEHTTepAu e
Kapaapgbl TananTarblgait Tekwepyy 60roHYa
TananTbl aTKapyy, Kapaapapl aHa 6eHedumumap
33CUH naeHTUdMKaunAanoo YKaHa
BepnudnKaunanoo YYYH, OWOHAOWN 3ne
Kapaapapl TananTarblgaint TekwepyyHyH 6aluka
Yyapanapbl Y4yH e 60n6oco acen cueTy 60t0OHYA
onepaumanapabl XKyprysyy OoroHYa KepekTyy
MaanblmaTTapabl bepbece;

e Kapgap  Kyprysyayydyy onepauusanapapiH
SKOHOMMKANbIK ~ MAKCaTKa  blIAMbIKTYYNyryH
*aHa Kappap peangyy 3KOHOMMWKANbIK WLWITH
YKY36re alblpbllblHbIH AHbIKTbITbIH bIPACTOOYY
dcen 6otoHYa onepaumnanapgbl Kyprysyy y4yyH
KEPEKTYY TUMNLLITYY AOKYMeHTTepaun 6epbece;

e Kapaap TapabblHaH LEKTYY
onepaumanap/WeKTyyA4yK KpuTepuiimHe Tyypa

Kenyydyy 6ytymaep  ynam-ynam Kyprysyayn
Typca, e Kapaapra KapaTa KblAMbILWITYY
Kupellenepamu nerangawiTbipyyra
(apanpooro) skaHa TEPPOPUCTTUK ULKe
KaTblWKaHAbITbI OHYHAe Kbiprbi3

PecnybaumKacbIHbIH MblM3amMAaapbIHbIH

10. CpoK gencTBma n Nnopagok
pactopxeHua [lorosopa
10.1. Hacroawmm Jorosop cymTaeTca

3aKAOYEHHbIM €  gaTtbl akuenta KaveHToOm

OdepTbl M pgencTtByeT [0 MOMEHTa €ro
pacTop*KeHus nnu npekpaleHua no
OCHOBaHMUAM, npeaycMoTPEHHbIM

3aKoHoZaTenbcTBOM Kbiprbi3ckoi Pecnybamkn,
M 3aKpbITNA Bcex CHETOB M CPOYHbIX AEMO3UTOB.

10.2. KnueHT mmeeT npaBo B toboe Bpems
pPacToprHyTb HacToAwwm [loroBop AM60 3aKpbITh
OAMH uAM  HecKonbko CyeToB. 3aKpbiTue
KnneHtom ogHOro wnuM Heckonbkux C4yeTos,
€C/IM MPY 3TOM OCTaNCA OTKPbITbIM XOTA Bbl OANH
Cuét, He Bne4yétT 3a cobon npekpaleHue
HacToAwero Jorosopa.

10.3. baHk BnpaBe B 0O4HOCTOPOHHEM NopALKe
3aKpbITb C4éT(a) KnneHTa, NMCbMEHHO U3BECTMB
06 3Tom KnneHTa He meHee Yem 3a 04MH MecAL,
[0 MOMeHTa 3aKpbiTvA CueTa(oB), B cneaytowmx
cayyanx:

o KnneHtom He npeacTas/ieHbl
COOTBETCTBYIOLLME AOKYMEHTbI UAU CBEAEHMA,
Heobxoanmble ANA BbINOJAHeHUA TpeboBaHWM
no HaaneKallemn nposepke KnneHra,
naeHTudMKaumm un Bepudumkaumm Knmenta u
6eHepMLUMapHOro BRadenbLa, a TaKkKe APYrnx
Mep Hagnexalen nposepkn KnneHta nnbo no
NpoBeAEeHMIO ONepaLmMin MO pacyeTHOMY CYeTy;

e KauneHTOM He npeaocTas/ieHbl
COOTBETCTBYIOLLME [OKYMEHTbI, Heobxoanmble
Ana  nposegeHus  onepaumii  no  Cuéty,
noaresepxaatoLimne 9KOHOMMUYECKYIO

uenecoobpasHOCTb COBEPLUAEMOM onepaunn u
OENCTBUTENbHOCTb ocyllecTBaeHna KnaneHtom
peasibHOM 3KOHOMUWYECKOM AEATENBHOCTH;

e K/MEHTOM cUCTEMATUYECKM COBEPLUAKOTCS
COMHUTE/IbHbIE onepauuu/caenku
nognagatmowme nog, KpuTepmm

NoA03pUTENbHOCTM MU B OTHOLIEHUM KnneHTa
nmeloTca ceeaeHna ob yyactum B neraansaumm
(oTmbIBaHMK) [0X008, NONYYEHHbIX
NPeCTYNHbIM NyTeM, U/UNKn B TEPPOPUCTUYECKOM
[eATeNbHOCTU, NONYYEeHHble B COOTBETCTBUM C
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yeHeMAepWHe blalblK aNblHrAaH MaanbiMmaT
bonco;

e Kapmap Tyypa 3mec MmaanbiMatTapabl
(»kanraH, danbcudmKkaumanaHraH X.0.

[OKYMEHTTEp) e *KapabaraH AOKyMeHTTepan
bepce;

e KapgaapabiH acebu 6otoHYa onepaunsanap bup
Xbln 6010 Kyprysynbece. MbiHga KapaapabiH
dcebuMHAe  aKya  Kapa)kaTbl 6onco ke
TexHukanolk  odepppadTbiHbiH - cebebuHeH
Kapaapaa Kapbi3bl 60nco, BaHK aHbiH IcebuH
(ScenTepuH) Kabyy XKeHyHAS Ka3yy TypyHAaery
Kabapnamaga 6yn Tyypanyy maanbimat beper.
dcenTerm  aK4ya  KapaxKkaTblHblH  KanAbirbl
Kapaapra xe 6onboco Kbiprbi3
Pecny6amnKacbIHbIH Mbli3amaapbiHaa
6enrnneHreH MeeHOTK® blnalblK aHblH KaT
TYPYHAOry KepceTmecy MeHeH 6allKa 3cenke
KoTopynar.

e Kbiprbi3 PecnybimKacbiHbIH Mbli3amAapblHAA
KapanraH 6alKa yyypnapzaa.

10.4. Ywyn Kennwmm OLOHAOM ane
TapanTapAblH MaKynayry meHeH 6y3synywy
MYMKYH.

10.5. Kennwuman 6y3yy Kennwmm 60toHYa

aTKapblnbaraH mungeTTeHmenepaeH baw TapTyy
YYYH Herns 6onbouT. TapanTtap opTocyHAa e3 apa
G6apablk 3cenTewyynep asKTaraH4aH KuiAWH
Keanwum 6ysynay gen scentener.

e3re4ye LWAPTTAP
11. baMnaHbIW KapaXKaTTapblH KONA0HYY

MEeHEeH Te/1IemM AOKYMEHTTEpPUH eTKkepyn bepyy
11.1. KapaapapiH baHK TapabblHaH XKaKTbipbliraH
apbi3blHbIH  HermsmHae ¢akc 6HowoHYa ke
CKaHep/sieHreH popmaTTa 3NEKTPOHAYK MOoYTa Ke
BaHKTbIH Web-caliTbl 60t0H4Ya, baHK TapabblHaH
©3YHYH pacmuii Web -caliTbiHA@ aHbIKTa/AraH
TApTUNKe blnamblk  XubepunreH aTkapyyra
HyCKamanapablH HermsuHae baHk KappapapiH
onepauuanapbiH aTKapart.

11.2. Kappgap ©3YHYH 3cebu 60loHuYa
onepauyuanapra TMewenyy ap KaHAaM
HycKamanapzapbl BaHKKa bakcMmumnamk

GailinaHbIW *Ke 3/IeKTPOHAYK NoyTa e baHKTbIH
Web -caliTbl apKbinyy, baHK TapabblHaH ©3yHYH
pacmuit Web -caliTblHA@ aHbIKTaAraH TapTUNKe
blNalblk  ©TKkepyn  bepyyre  6annaHbIWTYyY

HOpMamm Kbiprbi3ckom
Pecnybnuku;

e KaneHTOM npeacTtaBneHbl HeLO0CTOBEPHbIE
(noanoxHble, danbcudMUMpoOBaHHbIE U T.M.
OOKYMEHTbI) nnm HegeNCTBUTENbHbIE
LOKYMEHTbI;

e B cnyyae otcytctBMA onepauuit no Cuéty
KnuneHta B TeyeHue ogHoro roga. lNpu atom, B
CNy4ae Hanunuma peHeXxHbIX cpeacts Ha Cuéte
KnneHta nmbo  Hanmums  3a40/KEHHOCTM
Knnenta no npu4nHe TexHuyeckoro
osepapadTa baHK B NTMCbMEHHOM yBELOM/IEHNN
0 3akpbitum ero Cueta(-oB) WHbOpmUpyeT
KnneHta 06 aTom. OCTaTOK AEHENHbIX CpeacTB
Ha cuyeTe BblAAeTCA KAMeHTy nMbo no ero
NMUCbMEHHOMY YKa3aHWUID NepevyncnaeTca Ha
OPYro cyeT B COOTBETCTBMM CO CPOKaAMM,
YCTaHOBAIEHHbIMMU 3aKOHO4ATENbCTBOM
Kbiprbi3ckon Pecnybamku.

® B MHbIX B CAYYaAx, MNpenyCMOTPEHHbIX
3aKoHogaTenbcTBOM Kbiprbi3ckoi Pecnybanku.
10.4. Hactoawmi [loroBop TakKe MOXeT ObITb
PacTOpPrHyT No cornaweHunto CTopoH.

3aKOHO4aTe/IbCTBa

10.5. PactopkeHue [loroBopa He ABAAETCA
OCHOBaHMeMm ANA OTKa3a OT HEMCNOAHEHHbIX NO
[orosopy ob6sa3atenbcts. [Jlorosop byget
CUNTaATbCA PaCTOPrHYTbIM MOCAe 3aBeplleHun
BCeX B3ammopacueTos mexay CTopoHamu.

OCOBbIE YC/N1OBUA

11. Mepeaaya NNATENKHDBIX 4OKYMEHTOB C
MCNONb30BaHMEM CpeacTB CBA3U
11.1. Ha ocHoBaHuu 3aaBneHna KnuneHra,

opobpeHHoro baHkom, baHk ByaeT cosepwaTb
onepauuu KnuneHra, NHCTPYKLMMK Ha
coBeplleHne KOTOopbiX OblaM OTNpPaB/ieHbl MO
dakcy mamM B OTCKaHMpPOBAHHOM dopmaTte no
3/1IEKTPOHHOM nouTe, unn ¢ Web-canta baHKa B
COOTBETCTBMM C MOPAAKOM, OnpeaenéHHbIM
BaHkom Ha cBoém Web-caliTe.

11.2. KAueHT cornaceH u NpuUHMMAET Ha cebs
OTBETCTBEHHOCTb 3a BCE MOCNEACTBUA, KOTOpblE
MOTYT BO3HWKHYTb MO nepegaye baHKy ntobbIx
WMHCTPYKLUMIN, KacalolmMxca onepaumnii no ero
Cyéty, nocpeactsom ¢GakCUMMUABHOMN CBA3U UK
Nno 3/IeKTPOHHOM noyte nnun ¢ Web-calita baHKa
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¥Kapanblwbl MyMKYH 60nroH 6apablik KeceneTrep
YUYYH *KOOMKEPUYUIMKKE MAKYA ¥aHa aHbl ©3YHO
anar.

11.3. Sreppe baHKKa Kenun TYWKeH TeNnemMayK
OOKYMEHTTEePANH XaHa/ e KapaapapblH
KONTaMrasiapblHblH aHbIKTbITbIHA LUEKTEHYY1ep
¥Kapanca »KaHa/»e o3 bIKTbifipbl 60toHYa HaluKa
KaanaraH cebentep 6onroH ydyypaa baHkKa
bakeMmunank  H6arinaHbIlW  Ke  3NeKTPOHAYK
noyTa *ke baHKTbIH Web-canTbl apKblayy Kenun
TYWKOH KaanaraH TeCKeMeHW aTKapyygaH 6aw
TapTyyra YKyKTy BaHK ©3yHe anbin Kanar.
MbiHgaM yyypaa baHK KapgapabiH
OOKYMEHTUHUH  KeYYPMeCYH anraH KyHAeH
6awTan 3 (y4) OaHKTbIK KYHAYH W4YMHAe
KapaapapiH TeckemenepuH aTkapbaraHbl
XeHyHae Kapaapra KaanaraH e3yHe biHranayy
dopmaga Kabapnant. OwoHaol 3ne bBaHkK
KapaapapiH MbIHAAM TeckemenepuH
aTkapbaraHbl  YYYH  KOOMKEPYMAUK  anbin
KypbeuT.

11.4. BaHK TOMOHKYNIOP YYYH KOOMKEPUYUAUK
anoin  XypbewyHe Kapaap e3 MakyngyryH
ounanper:

® [OKYMEHTTEPAM  KACaA/IMANOOHYH  ’KaHa
6ypPManoOoHYH HaTbIMXKaCbIHAA ¥KapanraH
KeceneTTep yyyH;

e BbaHK ©3 onepauuanapbiH  XKyprysyyae

anapAaH Kes3 KapaHabl 60/IroH 6alNaHbIWTbIH
KOLUY/ITAH »KaNMbl e YKEeKe KaparkaTTapblHbIH
Oy3y/nraHblHaH e uwTeben KanraHblHaH ynam
nanaa 60/1roH KeceneTTep Y4YyH;

e daKcTblk HalnaHbIW XKe 3/1eKTPOHAYK nouTa
apKblNyy anblHraH ap KaHgah Tyypa sMec Ke
KETULICM3 MaasibiIMaTTap e KaHbI/bIW KaHa
TO/lYK 3MeC TeCKEMeNep Y4yH;

e KappaappaaH aHblH HyCKamacblHbIH TYMHYCKacCbl
anbiHGaraHbl YYyH.

11.5. Kapgap KeamwumauH ywyn 6enymyHyH
11.3 kaHa 11.4-nyHKTynapbiHaa 6enrnneHrex
cebentep 6otoHYa KappapablH TeckemenepwuH
BaHK aTKapraHgbirbl e  aTKapbaraHabirbl
6otoHYa KaHaal bonbocyH KeceneTTepre baHKKa
34 KaHZal [00 e 400 apbl3blH bepbereHre

MaKy.
11.6. AHbIH 3cebuH (3cenTepuH) TecKkeere
THewenyy e3 HYCKManapbIH Kapaap

B COOTBETCTBMW C MOPAAKOM, ONpeaenéHHbIM
BaHKkom Ha cBoém Web-caiTe.

11.3. baHK ocTaBnseT 3a coboi NpaBo 0TKa3aTtb
B WMCNOJHEHUM NOOOro U3 pPaCNopsrKEHUN,
NOCTYNMBLLINX B BaHK nocpeacTsom
GaKCUMUNBHON CBA3SU MAM MO INEKTPOHHOM
noyte man ¢ Web-canta baHka, ecnm y baHka
BO3HWKHYT  COMHEHMA B  [0CTOBEPHOCTU
NOCTYMMBLIMX NAATEXHbLIX AOKYMEHTOB W/Mau
nognucer KnueHta u/vnm no nwboi apyrou
NpPUYMHE, NO CBOEMY YCMOTPeEHU0. B 3Tom
cnyvyae baHk wu3Bewaer KnumeHta B ntobon
yOoobHoW ana Hero ¢opme O HEUCNOAHEHWUU
pacrnopsxeHuit KnueHTa B TeyeHue 3 (Tpéx)
GaHKOBCKMX AHEel € AaTbl MOAYYEHMA KOMUK
ODOKYyMeHTa KnaueHTa. BaHK TaKXe He Hecér
OTBETCTBEHHOCTM 33 HEWUCMNONHEHWE TaKMUX
pacnopsaxxeHu KnnexTa.

11.4. KnueHT cornaceH, 4to baHK He Hecért
OTBETCTBEHHOCTU:

® 33 MOCNEACTBMA, BO3HUKLIME B pe3ynbTaTte
noaaenkn n danbcuPuKaumm OKYMeHTOB;

® 33 MNocneacTswsA, BO3HUKLUME B pe3y/ibTaTe
NONIOMKU WU HEUCMPABHOCTU MOAKAHOYEHHbIX
0BLWMX UM YACTHbIX CPEACTB CBA3M, OT KOTOPbIX

3aBUCMT bBaHK npu  npoBegeHMM  CBOMX
onepauui;
e 33 nobyto HenpasuUAbHYIO nnm

HeA0CTaToO4YHY MHPOPMALLUIO, UM OLLIMBOYHbIE
M HEernosiHble PacrnopsAXKeHus, NOJIyYeHHble UM
nocpeactsBom  GaKCoBOM  CBA3M  MAM MO
3/1EKTPOHHOM MoMTE;

e 33 HenonydyeHne oOT KaueHTa opurnHana
MHCTPYKUMKN KnneHTa.

11.5. KnmneHt cornaceH He npeabABAATb
HMKAKUX NpPEeTeH3u WAN UCKOB K bBaHKy 3a
nobble nocneacTBuMA MO UCNONAHEHUKD UK
HEUCNOJIHEHMIO baHKkom pacnopsayKeHumn
KnveHTa no npuumHam, yKasaHHbIM B MYHKTaX
11.3 n 11.4 HacToAwero pasgena orosopa.

11.6. KnuneHt  peknapupyer, yTO cBou
MHCTPYKLUMK, Kacalowmeca pacrnoparKeHua ero
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AeKnapaumanaur, arepae KapaapaplH
ApbI3blHAA HyCKamanap KaHgan 6onbocyH
¢daKcTaH e KapaapabliH Apbi3blHAA KEPCOTYTeH
3NEeKTPOHAYK  AapeKTeH  Xkubepuner  gen
kepcetynbece, an  Homepu  KapaapAabiH
ApbI3blHAA KOpPCOTYNreH bakcMmmnank
annapaTtTaH raHa 6eper.

11.7. Apbi3ga ¢aKCTblH KOHKPETTYY HOMEpPU XKe
3NEeKTPOHAYK NOYTaCbl KOPCOTYAreH y4dypaa,
KapaapapiH bakeumunamk  annapaTbiHbiH
HOMEPWUH Ke 3NEKTPOHAYK MOYTaHbl ©3repTyy
BaHKKa ¢dakcMmmMAauK annapaTTbiH ¥KaHbl
HOMEPWU Ke INeKTPOHAYK Mnoyta TYpyHAe
Kabapa00 KONy MEHEH XKyprysynerT.

11.8. baHK 6yn maanbimaTTbl BaHKTbIH Web-
CauTblHAQ »KaurawTblpyy meHeH Kappapra es
baKCbIHbIH HOMepAePUHUH BapablK e3repyynepy
KOHYHAe Kabapnan TypaT. drep AOKYMEHT
Kapaap TapabblHaH aHblH HOMepu KenmwunmauH
ywyn 6enyryHyH 11.6-nyHKTyHOQ 6enrnneHreH
HOMepre, e an  KeHyHae Kabapnama
KeamwunmanH ywyn 6enymyHyH 11.7-nyHKTyHa
blNavblK BbaHK TapabblHAaH anblHrAH Homepre
Wwarkew  KenbereH KaHa  alblpmanaHraH
dbakcMmmnamk annapatTaH Kubepunren 6onco,
baHk KapaapgblH ¢akc 600HYa TYWKeH KaHaam
60160CYH LOKYMEHTUH aTKapbacTaH KanTblpyyra
YKYKTYY.

11.9. ®daKc *Ke 31eKTPOHAYK NoYTa e baHKTbIH
web-caliTbl apKbllyy bepuareH AOKyMeHTTepAuH
6apablk  bettepuHe, 3rep bBaHKTbIH  web-
cauTbiHga bBaHK TapabbiHaH 6Gawka TapTUn
aHblKTanraH smec 6onco, KapaapablH Kony
Kotonyyra TuAMW. BaHKKa  MmaanbiMmaTTapbl
6epunreH KappapgblH e aHblH  Kbiprbi3
PecnybauvKacbiHbiH  Mbli3amaapbiHa  blaanbIK
bIMrapbIM YKYK BepunreH ekynaepyHyH Koaaopy
KOIJIrAaH raHa [AO0KYMEHTTepAM, OLWOHAOW 3ne
arep Kappgap wuop KONAOHYY Kbi3MaTbiHA
XasbinraH 6onco, baHK MeHeH Kapgap
aHblKTaraH wuopnee TyTymyHa Tyypa KenreH
wudp KoOWATaH [OKYMeHTTepan raHa baHk
aTkapat. KapgapgblH Teckemenepu Kapagap
TapabblHaH *KapblasaHraH dakcTaH xe
3NEeKTPOHAYK noyTagaH avblpmanaHraH
TY3YAYWTOPAeH KenreH ydvypaa, KapgapabiH
TONOMAYK AOKYMEHTTETN KONy aHbIH KOJTYHYH »Ke
an TapabblHaH blirapbiM YKYK BEPUATEH *KaKTbIH

Cuétom(amun), oH ByaeT nepenasaTb TONLKO C
baKCMMUNBHOTO annapaTta, HOMep KOTOPOro
yKasaH B 3aasBneHun KnueHTta, ecnm TONbKO B
3aABaeHnmn KnnenTa He  VYKasaHo, 4To
WMHCTPYKUMKM ByayT oTnpasnAatbca ¢ ntoboro
daKca, unn ¢ aNeKTPOHHOro afapeca, YKazaHHOTo
B 3aABneHun KnuneHra.

11.7. B cnyyae VyKasaHuMAa B 3aABNeHUU
KOHKPEeTHOro Homepa ¢akca UAN 3N1EeKTPOHHOM
noyTbl WM3MeHeHMe Homepa GAKCUMUABHOrO
annapata KnveHTa WAM 3N1EKTPOHHOW MOYThI
Npoun3BoAMTCA NYTEM NUCbMEHHOIO U3BELLEHUA
baHka 0 HoBOM HOmepe @AKCMMUABHOTO
annaparta Uan 31eKTPOHHOM NOoYThI.

11.8. baHK byaet m3Bewatb KaneHta o nobbix
M3MEHEeHMAX HOMepOoB CBOUX ¢dakKcos,
pasmectMB 3Ty WHbopmauuto Ha Web-cante
BaHKa. baHK BnpaBe 0oCTaBUTb 63 UCMONHEHUSA
noboit AoKYmMeHT KnueHTa, MOCTynMBLUMA NO
dakKcy, B cayvyae, ecnum oH oTnpasnaeH KnveHtom
¢ daKcMMUNbHOro annapaTta, HOMEpP KOToporo
HE COOTBETCTBYET M OTAMYAETCA OT HOMEpa,
YyKa3aHHOro B nyHKTe 11.6 HacToAwero pasgena
JoroBopa wWaMm HoOMepa, yBeAOMIEHME O
KoTopom  6bln0  nonydyeHo  baHkom B
cooTBeTCTBUM C nNyHKTOmM 11.7 HacToAwero
pasaena Jorosopa.

11.9. Bce cTpaHuubl NepeaaHHbix Gakcom mam
3/IEKTPOHHOM MOoYTON, UK nocpeactsom web-
cavta baHKa [OOKYMEHTOB [O/KHbl  6bITb
nognucaHbl KAMEHTOM, ecnv MHOW NOPALAOK He
onpeaenéH baHkom Ha Web-cante baHka. BaHK
6yaeT WCNONHATb TONbKO Te [AOKYMEHTHI,
KoTopble noanucaHbl KaneHTom wmam  ero
YNO/IHOMOYEHHbIMM B COOTBETCTBMW  C
3aKoHoZaTenbcTBOM Kblprbl3ckon Pecnyb6amkm
muamu, MHpopmauma O KOTOPbIX MMeeTca B
BaHKe, a TakXe [OOKYMeHTbl, Ha KOTOpPbIX
npucyTcTeyeT wWudp, KOTOPbIA COOTBETCTBYET
cucteme WNpPOBaAHUA, YCTaHOBJIEHHOM BaHKom
n Knuentom, ecanm KnmeHT noanmcanca Ha
OAHHYIO yCAyry ¢ npumeHeHnem wudpa. baHk
He HeceT OTBETCTBEHHOCTM 33 HEWUCNOJIHEHWE
pacrnopsxeHun  KnmeHta B c/Aydae  uX
nocTynneHma ¢ dakca UanM 3IEKTPOHHOM NOYTHI,
OT/IMYHbIX OT TeX, KoTopble OblAn 3aAB/EHbI
KnueHTom, B c/nydyae HecooTBETCTBMA MoAnmcu
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KONYHYH YArycyHe wankew 6onboroH y4vypaa,
OWOHAOW 3ne Tenemayk Tanwblpmanap (arep
KapaapablH apbi3blHa  blnablk  WKdpAMH
6onywy mungettyy 6onco) wudpcms KenreH
yuypaa KapaapablH TeckemenepuH atkapbaraHbl
YUYH BaHK }KOONKepUYUANK anbin KypobenT.

11.10. ®aKc Ke 3/1EKTPOHAYK MoyTa aApPKblayy
xunbepunreH KappapablH [OKYMEHTUMH anraH
yyypaa BaHk, KapgapaaH Kowymya
TACTbIKTOO/IOPAY KYTNOCTOH, aHbl aTKapaT. baHk
OOKYMEHTTUH  KeYypPMeCYH4ery KOATaMraHbl
CanblWTbIpyyAa 3apbla 6ONTOH KeHYN KOHYHY
KepceTer.

11.11. Kapgap $aKc ke aNeKTPOHAYK NouTa, Ke
BaHKTbIH  web-caitTbl  apKbinyy XkubepunareH
OOKYMEHTTUH TYNHYCKacbIH OOKYMEHTTUH
KOYYPMOCYHYH TacTbIKTOOCYy KaTapbl baHKKa
nmoyTa apKblayy ke 6GalnaHbIWTbiH  bHalka
KapakaTTapbl apKblnyy, arep baHK TapabbiHaH
baHKTbIH  web-catiTbiHga  6Gawka  TapTun
aHblKTanraH smec 6o0nco, Aapoo xubepyyre
MmungetteHeT. KapgapablH OOKYMEHTTEPUHUH
TYNHYCKanapbIHbIH BaHK TapabbiHaH
aNblHbIWbIHbIH  aKbIpKbl ~ MeeHeTy  6oayn
OOKYMEHT PaKC e 3NeKTPOHAYK NoYTa apKblayy
KOHOTYNIreH KYHAeH bawTan 6up KaneHaapabik
aMpaH alWblK 3Mec MeeHeT acenTener.

11.12. KapaapabiH BaHKKa dakc xe
S/IEKTPOHAYK MOYTa  apPKbIYY  KOHOTYAreH
OOKYMEHTTEPM TaK »Kasblayyra >KaHa anapapl
aTKapyy y4yypyHaa baHKTa 34 KaHZal LeKTeHyy
»KapanbaraHaam Tapusaenyyre TMNULL,
TeckeMeHWH TYNHYCKacbl MEHEH KOYYPMOCYHYH
OpTOCYHAA LWalKell 3MecTUK OoNroH ydypaa
BaHK ¢aKC Ke 3/1eKTPOHAYK NoyTa apKblayy
KOHOTYNTeH TECKEMENEepAn aHblK KaHa Tyypa
aTKapblraH Aen 3CenTeMnT, an 3MuU Kevyypmere
Tyypa KenbereH TynHycka baHK TapabbiHaH
aNblHraH oK aen acenTtent. byn yuypaa Kapaap
TYMHYCKaHbl  Mypaa  baHKKa  KeHeTyareH
OOKYMEHTTUH KeuyypmecyHe Ma3myHy 6otoH4a
WalKew Kene TypraH AoKymeHTKe 10 KyHAYH
WYMHAOE anMaLWTbIpyyra MUASEeTTEHET.

11.13. KeanmwmmanH ywyn 6enymyHyH 11.11-

NYHKTYHAQ b6enrnneHreH MO6eHeTTe
OOKYMEHTTUH Tyn HyckacblH KappgappaH baHK
anbaraH yyypaa, baHK KapgapabiH

dcebu/dcentepn 6owHYa 6Hapablk AebeTTUK

Ha NNaTéXHOM f[OKymeHTe KnueHTa obpasuy
ero nognucu Uan Noanucu ynosHOMOYEHHOTO
MM MLQ, a TaKKe MNAATEXKHbIX MNOpyvYeHUn,
noctynuswunx 6e3 wuopa (ecnm wudp asnserca
06A3aTeNbHbIM B COOTBETCTBMM C 3aAB/NEHUEM
KnnenTa).

11.10. Mpn nonyyeHnn nepegaHHoro ¢akcom
WK MO 3NEKTPOHHOM NoyTe AOoKYMeHTa KnneHTa

BaHK  wucnonHAeT ero, He  AOXWOAACH
OOMNONHUTENBHbIX NOATBEPKAEHUIM OT KnneHTa.
BaHk npoasaaet Heobxogumyto

BHMMATENbHOCTb MNpPU CANYEHUU NOoANUCU B
KOMWW JOKYMEHTA.

11.11. KnneHt obAasyeTca HemeaN1eHHO
oTnpasutb B baHK no nouyte wan Apyrumu
cpeAcTBaMWM  CBA3UM  OPUTMHAN  OOKYMEHTa,
nepefaHHoro @akcom WAM MO 3SNEKTPOHHOMU
noute, nocpeacteom Web-caita baHKa, Kak
noaTBepXaeHUe K KOMUU [OKyMeHTa, ecau
MHOWM NopAaoK He onpeaenéH baHkom Ha Web-
cavte baHka. KpalHum cpokom nonyvyeHua
baHKOM oOpurMHanoB AOKymeHTOB KnueHTa
bynet cumTaTtbCA CPOK He no3gHee OAHOro
KaneHgapHoOro mecAaua €O  AHA  OTNpPaBKM
OOKYMeHTa no ¢dakcy WAM NO 3NEeKTPOHHOMU
noure.

11.12. JokymeHTbl KaneHTa, oTnpaBieHHble B
BaHK no ¢aKkcy uaM No 3N1eKTPOHHOW nouTe,
OOMKHbI ObiTb ACHBIMM U O0POPMIEHBI TaKUM
obpaszom, 4Tobbl y BaHKa He BO3HUK/IO HUKAKKUX
COMHEHUI NpU NX UcnosiHeHuu. Mpu Hannumnm
HECOOTBETCTBUA MEXAY OPUIMHANOM U KOMuen
pacrnopsxeHusa BaHK cuMTaeT pacnopaXKeHus,
Hanpas/ieHHble MO GaKCy UAKN MO 3NEKTPOHHOM

noyre, KaK  AO0CTOBEpPHbIE n npaBuibHO
UCNOJZIHEHHDbIE nm, d OpPUTHUHAnN, He
COOTBETCTBYHOLWMU n Konuu, CYUTaeTCA He

nosyyeHHbim baHkom. B atom cnyyae KnmeHt
obasyetcs B TeyeHne 10 aHen npomsBecTu
3ameHy opurnHana Ha OOKYMEHT,
COOTBETCTBYIOLWMA MO COAEP)KAHUIO  KOMUMK
OOKYMEHTa, BbIC/IaHHOW paHee B baHK.

11.13. B cayyae HenonyyeHua baHkom oOT
KnueHta opurMHana [OKyYMeHTa B CPOK,
yKasaHHbIt B n. 11.11. Hactoawero pasgena
Jorosopa, baHK BApaBe NPUOCTAaHOBUTbL BCe
nebetosble  onepauun  no  Cyety/Cyetam

«[IKMB» *aKblHbIH BaHKTbIK 3CEOUHMH BaLLKbl KENULWMMUH Ty3yyre aubik odepTa
17 mapT, 2026-binbl balwKbl MeHeaXepAuH YKYKTYK ULITEp KaHa NnepcoHan
6otoHua opyH 6acapbiHbiH Ne3 Teckemecn MeHeH bekUTUATEH

MNy6nunuHaa opepTta Ha 3akntoueHne MeHepanbHOro Aorosopa 6aHKOBCKOrO cyeTa
3A0 «AKUB» yTBepxaeHa 17 mapTa 2026 roga PacnopsxeHuem Ne 3 3I'M no
NpaBoBOW AeATENbHOCTU U NepcoHany

33




onepauuanapabl  TOKTOTYN Typyyra YKyKTyy.
OwoHaon ane masmyHy 6otoH4Ya baHKKka mypaa
XKubepuareH  OOKYMEHTTUH  KOYYPMOCYHYH
Ma3MyHyHa LWalKew KenreH AOKYMEHTTUH Tyn
HYCKacCblH baHKkKa KeavwmmanH ywyn
661YMYHYH 11.12-nyHKTYHAQ Kapa/raH
MmeeHeTTe bepbereH yuypaa KapaapabliH
dcebu/dcentepn 6owHuYa 6Hapablk AebeTTUK
onepauuanapabl TOKTOTYN Typyyra baHK yKyKTyy.
12. dcentewyy acebuH KpegutTee
(oBepapadrT)

12.1. Kbiprbi3 comyHaarbl osepapadt 60HYa
nmmuT Kapaapra acenke KpeguT 6epyy KeHyHAe
Tvewenyy Kenvwuman (osepapadt) (MbiHAAH
apbl ywyn 6enymge "Kennwumm") Tysyy meHeH
bepuner, aHaa oBepapadt 6epyyHyH
KOHKpeTTYY WapTTapsbl KepceTyner:
oBepApadTTbiH  KONAOHYY ME6HeTy, aHblH
e/4eMY, KbINAbIK NaWbI3gblK  YeH, 3repge
Kapanca, 6Gepuayydyy Kamcbi3goo  (Kypee,
KeNWnAamkK) »KaHa 6awka wapTtrap. MblHAa
oBepApadTTbl NanganaHyy spexenepu ywyn
Kenvwnm meHeH 6enrnneHer.

12.2. KapgapapiH osepapadt 6otoHYa
MUNOETTEHMENEPUH  KAMCbI3A00  UPETUHAE
BaHKKa Kypee KaHa/XKe Kenunguk »aHa/xe
Kenvwumpae KapanraH osepgapadT 600HYa
6alwKa Kamcbi3g00 bepuner.

12.3. KeaMwmmae KepcoeTyAreH Kamcbi340OHYH
TYpAepy, OLIOHAO0M ane ©3YH4Ye
KenmwumaepamH  HerusmHae GepunreHgep,
BaHK TapabbiHaH GenruneHreH osepapadTTbI
Kamcbi3goo 6onyn  caHanat, aHblH  baHK
angplHparel  6apAblK  MUNAETTEHMENEPUHUH
Hermsrm cymmacbl 6otoH4Ya fa, osepapadTTbl
narAanaHraHgbirbl Y4yH nambi3gap, baHKTbIH
KOMMCCUANDBIK CbIM aKbICbIHbIH CYMMaiapbl *KaHa
BaHKTbIH B3BK, Kenuwumre xaHa Tapudrtepre
blNalblk baHKKa TeneHyyre TuAUWw 60ArOH
6aluka Tenemaep 60OHYA Aa Kamcbi3go0 6oayn
caHanar.

12.4. 3repae oBepapadT KOOM Y4YYH ONYTTYY
TapbiXbifi, Kepkem e bOalwKa MagaHui
b6aanyynyry 6ap Kypee MeHeH Kamcbi3ganaraH
60/1CcO, e KeKe afgamablH MEHUYMK YKYryHaa
TaaHAbIK OOMrOH Kanrbi3 Typak *Kalbl 6oayn
caHanca, Kypeere KotosraH 6ytomra eHaypyn

KnueHTa. baHK Take Bnpase MNPUMOCTaHOBUTb
Bce aebetoBble onepaumu no Cuyety/CyeTam
KnueHTta B cnyyae He npegocrtasnieHnsa B baHk
OpUrMHanNa OOKYMEHTa, COOTBETCTBYHOLLEro no
COAEPKAHUID KOMUWU [OOKYMEHTa, BbICAaHHOM
paHee B baHK, B CPOK, MpeAyCMOTPEHHbIN n.
11.12 HacToAwWwero pasgena [orosopa.

12. KpegutoBaHue pacyeTHOro cyera

(oBepapadrT)
12.1. lumut no osepapadTy B KbIPrbi3CKUX
comax byaet npegoctaBnAaTbca KaneHwty ¢
odopmneHmem cooTseTcTBytowero CornaweHuns
0 KpeautoBaHuu cyeTa (oBepapadT) (ganee no
TEKCTY HacToswero pasgena «CornaweHuey), B
KOTOpom  OyayT OroBopeHbl  KOHKPETHble
ycnoBus Bblgaum osepapadTa: CPoOK AeNcTBUA
osepapadTa, ero pasmep, NogoBas NPoLEHTHaA
CTaBKa, npepgocTaBnsemoe obecneyeHne ecnu
OHO NpeAyCcMOTPEeHO (3an0r, NoOPYYNUTENLCTBO) U
apyrme  ycnosua. [pn  3tom  npasuna
nonb3oBaHMsa oBepapadTOM YCTaHABAMBAKOTCS
HacToAWMM [loroBopom.
12.2. B KauyecTBe obecneyeHua 06a3aTenbCTB
KnneHta no oBepapadTy, BaHky
npeaocTaBafaeTca 3an0r U/Man NopyYnTeNnbCTBO
n/vnn unHoe obecrnevyeHne no osepapadTy,
npegycmoTpeHHoe CornaweHunem.
12.3. Buabl obecneyeHusi, YyKasaHHble B
CornaweHunn, a TaKkKe npeaocCTaB/eHHble Ha
OCHOBAHMW OTAENbHbIX A0roBOPOB, ABAAKOTCA
obecneyeHnem osepapadTa, YCTaHOBAEHHOrO
BaHKOM, Kak NO OCHOBHOM CyMMe BCEX €ero
obAsaTenbct8 nepen baHKkom, Tak M no
NPOLLEHTaM 33 MO/b30BaHME oBepapadTom,
CYMMaM  KOMWCCMOHHOIO  BO3HarpaxaeHua
BaHka W npouMm nnaTexam, noaneXKalmnum
ynnate baHky cornacHo IABC, CornaweHuto m
Tapudam baHKa.

12.4. B cnyyae ecnn osepapadt obecneuyeH
3a/10TOM, KOTOPbIA  MMEEeT  3HaAYUTE/bHYIO
NUCTOPUYECKYID, XYAOMKECTBEHHYIO WAN  UHYIO
KY/NIbTYPHYIO UEHHOCTb Ana obuwectsa, aAnbo
ABnAeTCA €4UHCTBEHHbIM XKUNbEM,
NPUHaZNeXalWmm Ha npaBe CcOB6CTBEHHOCTH
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aNyy COT apKbl/lyy FraHa Kyprysy/ner.

12.5. Oseppgpadt Kenvwumpae KepceTynreH
OaHKTbIK 3cen 6owH4Ya 6GenrmneHet. MblHAA
BaHK 6enrnneHreH acenteH HalKa 3cen ayyyra
aHa oBepgpadT H60OHYA MUAAETTEHMeNnepan
3cenKke anyyHy 63 Kaanoocy OO0HYA »KaHbl
3cenke, aHblH WYMHAE KaphapablH HOmepu
6olOHYa  auybliraH  3CenTUK  3Cenke  Xe
Kap4apablH HOMEepPU KOK Kapgap Y4yH BaHKTbIH
bawkbl ByxranTepaMK KuUTebWMHAE aubliraH
©3YHYOe MYKM OaHKTbIK 3cenKke KoTopyyra
YKYKTYY.

12.6. Kapagap oBepgpadTTbl NanganaHraHabIrbl
Y4YH BaHKKa Kenvwummae KapanraH endempery
nanbl3gapabl TONSNUT.

12.7. Kapgap oBepgpadTTbl NanganaHyyra
6alinaHbILTYY Komuccuanapabl BaHKTbIH
TapuoTepuHae KaHa/ ke Kenvwmmae KaHa/xe
KOMMCCUA anblHYy4yy Tuewenyy oOkya 6onroH
yyypaa oBepgpadTka OannaHblwTyy 6HalKa
AOKYyMeHTTepae benrnneHreH enyemae TeNewur.
Kapgap oBepapadTka 6annaHbIWTYyy YYyHUY
YKaKTapAblH KbI3MAT KepceTyynepy TypyHaery
KOLWYMYa 4bIrbiIMAAp anapAblH TapudTepuHe
bINAMbIK anblHapbl, anap baHKKa Ke3 KapaHApl
3MEC }KaHa YUYYHYY KaKTap TapabblHAH KaanaraH
ybaKta  e3repTyaywy  MYMKYH  3KeHAMrv
KOHYHOS® 3CKEepTUAreH. Kapgap MbiHAaM
e3repTyynepre anabiH afa Makyn 6010T.

12.8. OBepapadt botoHYa nanbizaapra Kbiprbi3
PecnybanKacbiHbIH Mbl3amMaapblHAa KapanraH
CanblKTap Kupet. bapaplk KomuccuAnap KaHa
6alwKa Tenemaep canblKTapabl 3cenke anbacraH
KOpCeTyNreH, anapAabl baHK Kbiprbi3
Pecnyb/mKacbiHbIH  Mbii3aMmaapbiHa  bllanbIK
KapgappaH Kowymya anat, anapabl Kapaap
KOMUCCUANapAblH  KaHa/)e  TyymaapablH
)KaHa/Ke  aWbIiNTapablH  KaHa/»e  baluKa
TONOMAOPAYH CYMMAaNapbiHA KOLYMYa TONSMNT.
Bapablk Komuccuanap, H6alka Tenemaep *KaHa
canblkTap baHk TapabbliHaH  Kennwumae
KepceTynreH KappaapablH OaHKTbIK 3cebuHeH
aKbIPKbICbIHBIH  KOWYyM4Ya  6unampyycys ke
Makynayrycys (akuentcms  TaptunTte)  6yn
CYMMaHbl 4e6eTTee KONy MEHEH a/blHaT.

¢dun3mnyeckomy nunuy, obpalieHne B3bICKAHUA Ha
npegmeTt 3an0ra NPOUCXOAUT WUCKAOUYUTENbHO

yepes cya.
12.5. Oseppgpadt yCTaHaB/IMBaeTCcA no
6aHKOBCKOMY cuery, yKazaHHOMY B

Cornawenun. Mpu atom, baHK BNpaBe OTKPbITb
WHOW CYeT, OT/INYHbIA OT YCTAHOBAEHHOro MU
nepesectu y4yeT o06a3atenbcTs no osepapadty
Ha HOBbIK CYET NO CBOEMY YCMOTPEHMUIO,
BK/OYAnA pacYeTHbI CYeT, OTKPbITbIM nofg
KNAMEHTCKUM  HOMEPOM, WAN  OTAE/NbHbLIN
BHYTPEHHMN OAHKOBCKUIA CYET, OTKPbITbIN B
rnaBHOM Oyxrantepcko KHure baHka Aana
K/IMEHTA He Nog, KINEHTCKUM HOMEPOM.

12.6. KnueHT 3a nonb3oBaHue oBepapadpTom
nnatut baHKy NpPOLEHTbl, pa3mep KOTOpPbIX
npegycmoTpeH CornaweHmem.

12.7. KnueHt BbinJia4YMBaeT KOMMUCCUM,
CBA3aHHble C UCNONb30BaHMeM oBepapadTa, B
pasmepe, ycTaHoBieHHOM Tapudamm baHKa
n/vnu CornaweHuem n/vam  gpyrumm
OOKYMEHTamMM, CBf3aHHbIMKM C oBepgpadTom,
OENCTBYIOWMMN HA MOMEHT COOTBETCTBYIOLLENO
CcobbITMA, C KOTOPbIM CBSI3aHO B3MMaHMUe
KOomMuUccun.  KnaneHT  npepynpexkaeH,  uyto
OOMNOMHUTENbHbIE  Pacxodbl, CBA3aHHble C
osepapadpTom B BMAE YCAYr TPETbUX /UL,
B3MMAIOTCA COrNacHO MX Tapudam, KoTopbie He
3aBUCAT OT BaHKa 1 MOryT U3MeEHATLCA TPETbUMM
NIMUAMM MO UX YCMOTPEHUIO B Nt0BON MOMEHT
BpemMeHW. KnuveHT 3apaHee cornawaerca cC
TaKUMU U3MEHEHUAMMU.

12.8. T[poueHTbl No oBepAapadTy BKAKOYAIOT B
cebs Hanoru, npeaycMOTPEeHHble
3aKoHoZaTenbcTBOM Kblprbisckoi Pecnybankm.
Bce KOMMCCMM U MHble NNaTeXW yKasaHbl 6e3
yyeTa Hasnoros, KOTopble B3MMatoTcA baHKom ¢

KnueHta OONONHUTENBHO CornacHo
3akoHoaaTenbcTBy Kblprbisckon Pecnybnnku,
onnaty  KoTopbix  ocywectBaser  KauveHt

AOMONHUTENBHO K CYMMam KOMWCCUI u/nnm
neHen u/man wtpados U/MAKU UHbIX NNATEXKEN.
Bce KomucCCMM, WHble NAATEXWM W HANOTU
B3MMatoTca  nytem aebetoBaHuMA  BaHKoOM
AAHHOM cymMmbl ¢ baHKoBCKoro cyeta KnueHTa,
yKasaHHoro B CornaweHumn 6e3
AOMNOJIHATENBHOTO YBEAOM/IEHUA WU COrnacus
nocneaHero (B 6e3akuenTHOM nopsake).
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12.9. Kapaap HaHKTbIK onepauuanapapl
KYpPrysreHae, arepge Kenvmwunmae KepceTynrex
KapaapablH HaHKTbIK acebuHae aK4a
KaparkaTTapbl KEeTULCKU3 6onco, BaHkK
6enrneHreH CyMMaHbIH ’KaHa MOeHeTTYH
yernHae Kapagapra osepapadT beper.
OsepapadT Kapgapra Kenvwumae

KepceTy/ireH, oBepapadT OPHOTYAraH OGAHKTbIK
acen 6otoH4Ya oBepapadTTbiH  CYMMACbIHbIH
YermHAE aKk4ya KapaskaTTapblH anyyra »KaHa/»e

HaKTana smec Tenemaepay Kyprysyyre
MYMKYHOYK 6epeT. OBepapadTTblH Hernsru
cyMmachl 6otoHYa KapbI3 KapaapablH

Kenvmwumpae KepceTynreH 6aHKTbIK 3cebuHe
aKya KapakaTTapbl Keaun TYWKeH y4yypAaa,
6MpOK y4 anpga Oup KonygaH Kem 3mec
TONBHYLY KepeK.

12.10. OBepapadTTol NaMganaHraHAbIrbl Y4YyH
nambisgapabl baHK al  callblH  acenTewyy
albIHbIH  AArblHAA anaT XaHa oBepAapadTTbI

nanganaHraH  WW  Ky3yHAery  KyHAepayH
HermsuHae 3CenTenT, MblHAA oBepapadT
6epunreH KYHY oBepapadTTbI

namganaHraHAbirbl Y4yH nanbizgap TeneHbenT.

12.11. drepae KaneHAapablK angblH aArbiHAA
KapaapgblH Kennwmmae KepceTynreH 6aHKTbIK
acebu 6otoHua oBepapadThl 60/CO, aHAA:

12.11.1. acenTenreH nambi3gap
KenmwmmanH 12.10-nyHKTyHa blNaibIK aiblHAT .
Odrepae KapgapablH Kennwmmpae KepceTyareH
GaHKTbIK ~ 3cebuMHAe  akya  KapaaTtTapbl
)eTuwcms 6onco xaHa/ke osepapadt 60toHUa
NIMMUT  KeTuwcm3 601co, aHAa 3cenTenreH
nambi3gap y4vypaarbl KaneHAapablk  anAblH
aarbiHaa KappapablH Kennwmmae KepceTyareH
GaHKTbIK 3cebuMHAern akya KaparkaTTapblHbIH
)aHa/»e Kapaap TapabblHaH naiganadbinbarax
oBepapadT OOWHYE JUMMUTTUH  3cebUHEH
XapbIM-}KapTblat anbliHaT, an 3amu Kapgap
TapabblHaH nanganaHblaraH oBepapadT
KYHOOPY VY4YYH TeneHyyre Tuhinw 60aroH
nambi3gapablH KanraH 6enyry KUAKMHKKM angaH
b6awTan acenTenreH Nanbi3gap TONIOHIOH KYHre
YeWWH anblHarT.

12.11.2. acenTenrex nanbi3gap
KapgapaplH Keamwmmae kepcoTynreH 6aHKTbIK

12.9. Mpwu cosepweHnn KnmeHTom 6aHKOBCKMX
onepauui, B  C/ly4yae HEeAO0CTaTOYHOCTH
OEHEXHbIX CpeactB Ha 6GaHKOBCKOM cuyeTe
KnneHrta, ykaszaHHom B CornaweHumn baHK B
npegenax yYCTaHOB/NIEHHOM CYMMbl W CPOKOB
npegocrasaset Knunenty oBepapadr.
OBepapadT  npepoctaBnser  BO3MOXKHOCTb
KnMeHTy oOCylWecTBAATb CHATUE  AEeHEeXHbIX
cpeacts  u/unm  6esHanuyHble NAaTeXM B
npeaenax cymmbl oepapadTa no 6aHKOBCKOMY
cyeTy, ykaszaHHomy B CorsialwleHum, Ha KOTOPOM
ycTaHOBNneH oBepapadT. 3a40/IKEHHOCTb MO

OCHOBHOM  cymme  oBepapadta  [O/KHA
norawaTbca B MOMEHT NOCTYNNEHNA AEHEXKHbIX
CPeacTB  Ha  OaHKOBCKMI  cyeT  KaueHTa,

YKa3aHHbin B CornaweHun, HO He pexke yem
OAMH pa3s B TpU mecAaua.

12.10. NpoueHTbI 33 no/sib3oBaHune
osepgpadpTom B3MMatoTcA BaHkom Ha
€XemMeCAYHOM OCHOBE B KOHLE pacvyeTHOro
mecAala M paccyMTbIBAlOTCA  McxoaA U3
baKTMYECKMX AHEel N0Nb30BaHUA oBepapadToMm,
npu 3TOM ynaaTa NPOLLEHTOB 33 MO/b30BaHue
oepgpadtom B  AeHb  NpeaocTaBieHUA
oBepapadTa He NponsBoaMUTCA.

12.11. B cnyyae ecnm B KOHUE KaneHAapHOro

mecAua  KnveHt ummeetr  osepapadT  no
6aHKOBCKOMY cyery, YKasaHHoOMY B
CornaweHun, TO:

12.11.1. HauYMCNEeHHble nNpoueHTbl byayT

B3uMaTbCA cornacHo n. 12.10. Oorosopa. B
C/ly4yae He0CTaTOYHOCTU AeHEXKHbIX CPeacTB Ha
6aHKoBCKOM cyeTe KnueHTa, yKa3aHHOM B
CornaweHuum n/uam ammuta no osepapadty, To
HauuCNeHHble npoueHTbl byayT B3MmaTbCA
YaCTUYHO B KOHLE B TEKyLLero KaneHaapHoro
MecALA 3a CHET MMEIOLLMXCA AEeHEXHbIX CPpeacTB
Ha 6aHKoBckoM cuyeTe KnmeHTa, yKaszaHHOM B
CornaweHumn n/man HeMcnoab30BaHHOroO
KnneHtom numuta no osepapadry, ocTanbHasa
YacTb MNPOLEHTOB, NoANeXalwux ynnate 3a
ncnonb3oBaHHble KnveHTom aHM oBepppadra
6yneT B3MMaTbCA HauMHaA CO C/leayloLwero

mecAaua A0  AaTtbl  ynaatbhl  HAaUYUCAEHHbIX
NPOLLEHTOB.
12.11.2. HauyMC/NeHHble MPOLEHTbI byayT

B3MMaTbCA 3a CYeT WUMerLWnxca AeHeXHbIX
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acebuMHAEern akya KaparkaTTapblHbIH 3cebuHeH
anblHaT KaHa/e KapgapagblH Kenvwumpe
KOpCOTY/IreH GaHKTbIK 3cebuHae benrnnexreH
MEBeHeTTe naubi3gapabl anyy YYyH 3apbin
60nroH ak4a Kapakatbl KeTuwcus 60oAroH
yyypAa, baHK TapabbiHaH acenTenreH namoi3gap

KapgapaplH nanpganaHbinbaraH  osepapadt
JIMMUTUHUH 3CeOUHEH TeNeHeT.
BaHk TapabblHaH anblHraH, KapAapabliH

oBepapadT 60loHua nanganaHoinbaraH
NMMUTUHWUH 3cebuHeH uverepuareH nambi3gap
oBepapadT Katapbl scentenun, ara osepapadt
YUYH 6enrnneHreH 6apablk waptrap, bIBK KaHa
MakKyngawyy, aHblH WuMHOe oBepapadTTLI
narMaanaHraHgbirel YYyH nambisgapgbl yerepyy
KongoHynaT. 3centenreH nambi3gapgbl anyy
YYYH oBepgpadT AUMUTU KeTuwcnu3 60nroH
yyypAa, MblHAAW  navbisgap  KapgapAabiH
MEBeHeTY 6TKEeH Kapbi3bl 6oayn scentener.

12.12. Nanbi3gapabl 3centeene baHK KaHa
Kapgap XbingblH y3akTbirblH 360 KyH KaHa
oBepapadTTbiH MW Ky3yHA® NarAanaHbIAraH
KYHOOPYHOH anblwar.

12.13. OBepapadt HKapgapabiH Keanwumae
KepCoeTyNreH 6aHKTbIK acebuHe ak4a
KapaKaTTapblHbIH KeWUN TYWYYCYHYH 3cebuHeH

)abbinat.  Osepapadt Kappap TapabbiHaH
HakTanal pJa, HakTanah smec dopmaga Ja
Xabbinat.  Kappap BaHKKa aHblH Kollymua

MaKynayrycys (akuentcus TaptunTe) KapaapabiH
Kenvwmmae kepceTynreH baHKTarbl 6aHKTbIK
acebuHeH oBepapadT 6OKHYA  Kapbi3gblH
CYMMacCbIH anbin canyyra yKyk 6epet. 3Jrepae
6yn cymma aTanraH OaHKTbIK 3CenTe KoK
AereHae KUANHKKU KYMYLIYY KYHFe YelnH Typca
raHa, osepgpad¢Tt 6enrmnenreH KapaapaplH
Kenvwumae KepceTynreH 6aHKTbIK 3cebuHe
6apAblK aKya KaparkaTTapblHbIH Kenn TyLyycy
Kapbi3abl Xabyyra keteT. [lemek, oepapadTTbl
Tenee  GapAblK  KaHbl  CanblHrAH  aKya
KapasKaTrapbl KUMMHKM KYMYLW KYHYH® 4YeluH
acenTe TypraH wWapTTa MYMKYH, GMpoK bepyy
KYHYHOH TapTbin 90 KyHre YelnH nanganaHyyra
(HakTana akyara aWnaHaplpyyra)  Tblloy
canblHOAMT. Tenee MeeHeTy Malpam
KYHOOPYHO KaHa/)Ke XymMyw 3MecC KyHaepre

cpeactB  Ha 6GaHKoBcKom cyeTe KnumeHTa,
ykasaHHom B  CornaweHun  wu/uam  npwm
OTCYTCTBUM HEOBXOAMMOMN CYMMbl AEHEXKHbIX
cpeactB  Ha 6GaHkoBcKom cyeTe  KnumeHTa,
yKasaHHom B CornaweHmn ans B3UMaAHUA
NPOLLEeHTOB B YCTaHOB/IEHHbIE CPOKM,
HauMcNeHHble baHKOM  npoueHTbl, byayT
onjlayeHbl 33  CYET  HEMCMO/Ib30BAHHOrO
KnueHtom numunTa no osepapadty.

Banmaemble  baHKOM  HayMCneHHble
NMPOLEHTbI 33  CYET  HEWCnosib30BaHHOro
KnneHtom numuta no osepgpadty 6yayt
cuMTaTbCcA oBepapadTOM C MNPUMEHEHMEM K

HemMy BCex YC/0BWW, YCTAHOBAEHHbIX ANA
osepapadTa, IABC n CornaweHns, B TOM Yyncne
HauMcneHne nNpPOLEHTOB 33 WCMNONb30BaHue
osepgpadta. B cnayyae  HeAOCTAaTOYHOCTU
nvmmuta  no  osepgpadty  AnAa  B3MMAHMUA
HaYMCNEHHbIX MPOLEHTOB, TaKuMe MNpPOLEHTHI
byayT cymnTaTbCA NpPOCpPOYEeHHOM

33401KEHHOCTbIO KnaneHTa.

12.12. Npw pacyeTe npoueHToB baHK 1 KaneHt
NUCXOOAT M3 NPOLAO/IKUTENBHOCTM Fo4a PaBHOM
360 aHAM N GaKTUYECKM MCNONb30BaHHbIX AHEMN

osepapadra.

12.13. Osepgpadt OyaeTr noraweH 3a cyeT
NnocTynieHnmn OEeHeXHbIX cpeacTs Ha
6aHKOBCKMI cyeT KnumeHTa, yKasaHHbIA B

CornaweHnun. OsepapadT 6yaetr norawiaTbes
KnveHToM Kak B Ha/IMYHOM, Tak U B 6e3HaNnYHO N
dopmax. KnmeHT npepocrasnseTr baHky npaso
6e3 ero pgononHuTenbHoro cornacus (B
6e3akuenTHoOm nopazake) CMucbIBaTb Cc
6aHKoBCKOro cyeta KiameHTa, yKasaHHOro B
CornaweHun B baHke cymmy 3a101KEHHOCTHM MO

osepapadTy. Bce nocCTynneHus AeHEeXHbIX
cpeacte  Ha  6aHKkoBckMM  cyeT  KnuedTa,
YKasaHHblin B CornawieHuu, K KOTopomy

YyCTaHOBAEH oBepapadT, MAyT B CYET 3aKpbITUA
[OoNra, TONbKO ecnnm  3Ta  cymma byapet
HaXoAUTbCA Ha AaHHOM OAHKOBCKOM CYETE KaK
MUHUMYM A0 cnegytoulero pabodyero gHa. To
€cTb, noraweHne osepapadra BO3MONKHO Npu
yCcnosum HaXOXAeHUA BCEX BHOBb
OENMOHMPOBAHHbBIX  AEHEXHbIX Ccpeacts 4o
cneaywouwero paboyero AHA, NpuM TOM, 4TO
MCNo/ib30BaHMue (o6HanuumsaHune) He
3anpewaetca Ao 90-ro gHA co AHA Bblgayun. Mpun
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TYW Kesce, TeNee KyHy MailpampaH »aHa/xe
XYMy 3MeC KYHAOH KUMMHKM KyH 6onyn
acentenetr, MblHga  baHk  oBepapadTTbI
narMganaHraH MWW Ky3yHAery KyHAep Y4yH
nambi3gapabl anar.

12.14. OsepapadT 60IOHYA Kapbi3abl Tenee
Kapaap TapabblHaH oBepapadTTbIH
BA/IlOTAaCblHA@  BaHKTbIH  Xymyw  KyHAepy

KYPrysynywy Kepek. 3repge Kapaap 63yHyH
MUNLETTEHMENEPUH aTKApyy YYYH aK4ya Tenece
*e baHKk KappapablH 6aHKTbIK 3cenTepuHeH
aHbIH KapbI3blH Tenee y4yH osBepApadTTbiH
Ba/NtOTACbIHAH 6aLwka Ba/ntoTaAa aKya
KapaxaTblH Yyerepce, baHK akya Kapa*kaTTapblH
KOHBEPTAUMANOOro YKyKTyy. Kappap ywyHy
MeHeH bBaHK TapabblHaH KOHBePTALMANOO
yyYypyHa KapaTta b6enruneHreH BantoTaHbl caTbin
aNyyHyH  KOMMepuuanblk  Kypcy  6oroHua
MbIHOAN  CyMMmanapAbl  KOHBEPTaLMANOOro
MaKynayryH beper.

12.15. OBepapadt 6otoHYa
9KeHAUTMH  TacTblKTaraH
baHkTarbl KapgapablH
caHanar.

12.16. TapanTtap osepapadT 60toHuYa
naiganaHbinbaraH AMMUTTMH 6eNyryHe KapaTa
KONZOHYNYy4y MeBeHeTTepAYH ¥KaHa
WapTTapAblH e3repylwy, aHblH MYMHAE, BUPOK
anap meHeH yekTenbecteH, MblnablK Nanbi3gblK
YeHAUH enyemy, oBepApadTTblH MEBHeTy e
aHbl ManganaHyycy KapaapAblH YKYKTapblH
HayapnaTnaraHAbIrbiH KaHa/XXe MUNaeTTepuH
KebenTnerseHAYryH blpacraliar. MblHAaM
wapTtrap baHK TapabbiHaH Kapgapra mbiHAamn
©3repyy/1ep KeHYHAe ¥Kasyy Ky3yHae ounanpyy
MeHeH 6up TapanTyy TapTUNTE KUPrU3MAULIK
MYMKYH, anap arepae OGungmpyyHyH e3yHae
bawka MmeeHeT  KepceTynbece, Kapaap
oropyaa KepceTynareH OunampyyHy anrad
yyypAaH  TapTbil  KYYyH®  KMpeT  KaHa
KennwumauH axkblparbic 6enyry 6oayn caHanar.
drepae Kappap baHKTbIH 6uagupyycyHae
KOpCOTY/IreH e3repyyfepre makyn 6on6oco,
baHK KapgapablH »Kasyy Ky3yHaery
KapWbINbIrbIH anraH ydypAaH TapTbin KaanaraH
ybakTa oBepgpadT botoHYa nanganaHbinbaraH
NMMUTTUH BONYTYH KOKKO 4blrapyyra YKyKTyy.

6ap
6onyn
Keyypme

KapbI3ablH
OOKYMEHT
3cebuHeH

3TOM €C/AM CPOK MOoraweHua BbiNagaeT Ha
npasgHuuHble U/unn Hepaboume AHWU, AHEM
noraweHnsa cyMTaeTca [AeHb, cieaylowmii 3a
npasgHUYHbBIM U/UAK Hepaboumum aHem, npwu
3ToM BbaHK B3MMaeT NpoueHTbl 3a GaKkTuyeckme
AHW ncnonb3oBaHus osepapadra.

12.14. MNoraweHne 3340/1}KEHHOCTU no
oBepapadTy A0NKHO Npon3BoanTbCA KnneHTom
B Ba/stoTe oBepapadTta B paboune aHM BaHKa.
BaHK uMmeeT npaBo NMPOM3BECTUM KOHBEPTALUIO
OEHEXHbIX CpeactB B caydae, ecnm KnmeHTt
BbiNaa4ymBaeT A€eHbIn BO MCNONIHEHWE
cobctBeHHbIX  obsAsaTenbctB AmMbo  BaHK
npou3BOAMT CnucaHue paeHer € OaHKOBCKMX
cyeToB KnuneHta B norawieHue ero
33101XKEHHOCTM B BaNtOTE, OT/IMYHOM OT BaNtoThl
osepapadTta. KAnMeHT HacToAWMM AaeT cornacue
Ha KOHBepTaumto TaKux CYMM no
KOMMEPYECKOMY  KypCy TMOKYMKW  Ba/toThl,
YCTaHOBAEHHOMY BaHKkoOM Ha MOMEHT
KOHBepTaumu.

12.15. JloKymeHTOM, NOATBEPXKAAOLLMM
HaAnume 3a[0/KEHHOCTM no  oBepapadTy,
anaeTcA Boinucka no cuety KnneHrta B baHke.

12.16. CTOpOHDI NOATBEPKAAIOT, yTOo
U3MeHeHMe CPOKOB M YCNOBUM, NPUMEHAEMBIX K
HeMcnonb30BaHHOM yactu MmunTa no
osepgpadty, B TOM uUucne, HO He
OrpaHn4YMBanChb, pasmepa Mo40BON NPOLLEHTHOM
CTaBKKW, CPoOKa osepapadTa WM NONb30BaAHUA
UM, He ABAAIOTCA YXyALIaloWuMKU npasa u/mam
yBennumpatowmmm  obasaHHoctM  KnueHTa.
MN3meHeHMe TaKMX YC/NOBUA MOXKET ObITb
npoussefeHo baHKom B  OAHOCTOPOHHEM
nopsagke C MNUCbMEHHbIM  yBeAOMAEHUEeM
KnveHTa 0O TakuMx WU3MeEHeHMuAX, KoTopble
BCTYNAKOT B CWAY C MOMEHTa NoJyvyeHuA
KnveHTOM  BbllleyKasaHHOro  yBegoMAeHus,
asnaoweroca HeoTbemnemomn YacTblo
CornaweHuna, ecnm MHOW CPOK He yKasaH B
camom yBegomseHnn. B cnydae ecam KameHT He
COrflacéH C W3MEHEeHUAMM, YKa3aHHbIMWU B
ysegomneHnn baHka, baHK umeeT npaso, B

noboe BpemA € MOMEHTA  MNOJyYEHWUN
NMMUCbMEHHOIO BO3paXKeHun KnneHTa,
aHHY/IMPOBaTb  HEWUCMO/Ib30BAHHYKD  4acTb

nvmuTa no osepgpadty. B nocnepyowem
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KuiinHuepask osepgpadt Kappgapra baHk
TapabblHAaH CyHywTanraH »aHa 6ungupyyae
KOPCOTY/NIreH ’KaHbl WapTrapga bepuaunwm
MYMKYH.

OsepapadT 60t0OHYa NarganaHblIraH TMMUTTUH
H6enyryHe Kaparta KONLOHY/yy4y MEOHeTTepAYH
KaHa WapTTapAablH  e3repywy, 3repae 6yn
KapgapablH YKYKTapblH HadyapnaTca »KaHa/xe
MUIOETTEPUH KebelTce, TapanTapAbiH
MaKyngawyycy 60toH4Ya XKyprysyner.

12.17. baHK KaanaraH Hernsgep 60lOHYA, aHbIH
numHge (BUPOK anap MeHeH uvekTenbecteH)
KapaapablH PUHaHCbINbIK abanblHbIH ©3repyLuy,
Kenmwumae kepcetynreH KapaapablH 6aHKTbIK
acebn  6OIOHYA  KPeaWUTTUK  KYTYPTYYHYH
K&NeMYHYH a3aWbilbl, KamCbI3g0OHYH abanbl
(sreppge an Kennwumpe KapanraH 60co),
KPeauTTuK pecypctapabl 6epyyHYH PbIHOKTYK
WapTTapblHbIH  ©3repywy, baHKTbIH 60w
KPeauUTTUK  pPecypCTapbliHbIH  KOKTYry  »KaHa
BaHKTbIH Kapoocy 60toHYa 6awka cebenTtep
6otoHYa osepgpadt bepyygseH 6aw TapTyyra
)KaHa/}ke 6benrmneHreH osepapadptT AUMUTUH
YKOKKO YbIrapyyra yKyKTyy.

12.18. KapgapabiH baHK anabiHaarel KpeguTTuK
Kapbi3bl, 3cenTenreH nambi3gap, KOMUCCUANBIK
Cbli aKbl »aHa BIBK »aHa MakyngawyyHyH
KONAOHYY ME6HeTy MWYMHAE Kenun uYblrbllbl
MYMKYH 6onroH 6awka Tenemgep Kapaap
TapabblHaH TONYry MEHEH TONIBHYLLY KepeK.

12.19. 3repae baHKTbIH oBepApadTbiH ¥aHa/xe
nanbli34apbliH, aHa/xe KOMMCCUANAPDbIH
aHa/ke Kenvwumpae, MaKkyngawyyna »KaHa
BaHKTbIH y4yypaarbl TapudTepuHae KapanraH
GEINE] Tenemaepay Tenee MOBeHeTY
KEUYMKTUPUACE KaHa/e LwapTrapbl 6y3ynca,
Kappgap baHKKa Makyngawyyna KepceTyareH
¥KoropynatbinraH narbisgbl osepapadt 6otoHYa
KapbI3a4blH CyMMacbliHaH ap 6up KeYnkTMpuareH
KYH YYYH XaHa MaKkyngawyyaa 6enrmneHreH
enyemaery ambinTbl ©3 ybarbiHoa TeneHbereH
nanbI3gapabiH CyMMacbIHaH ap 6up
KEYMKTUPUATEH KYH Y4YyH Teneit. OBepapadt
6OlOHYa Kapbi3abl Tenee 6OwH4Ya  alibin
NyngapAablH, auMbINTapAblH *KaHa TyymAaapAblH
cymmacbl oBepapadT 60OHYA namganaHbiaraH
JIMMUTTUH CyMMacbiHbiH 10% (OH naibi3blHaH)

oBepapadT MoxKeT b6bITb NpeaocTaBneH KnmeHty
Ha HOBbIX YCNOBUAX, NPEANOKEHHbIX BaHKOM U
YKa3aHHbIM B YBEAOM/IEHUN.

MN3meHeHWe CPOKOB U YCIOBUIN, MPUMEHAEMbIX K
NCNO/Ib30BaHHOM YacTN IMMUTaA Mo oBepapadTy,
€CAn 3TO yxyaluaeT npasa u/uan ysennuymsaet

obA3aHHOCTM  KnueHTa, npousBoguTCA NO
COrNnalleHunto CTOPOH.

12.17. BbaHk Bnpase OTKasaTb B
npeaocTasieHnn osepapadTa n/mnn
aHHYAMPOBaTb  YCTAHOB/IEHHbIA  MMUT  NO

osepapadTy no NobbIM OCHOBAHMAM, B TOM
yucne (HO He OrpaHMYMBaNACb) NO MPUYMHAM
n3meHeHUs GMHAHCOBOro NONOXKeHUA KaneHTa,
YMeHbLUEeHUs pasmepa KpeamToBoro ob6opoTa no
H6aHKOBCKOMY cyeTy KnueHTa, yKasaHHOMY B
CornaweHuu, coctoaHua obecneyeHusa (ecau

OHO 6blno0 npegycmoTpeHo CornaweHvem),
N3MeHeHUn PbIHOYHbIX yCnoBui
npeaocTaBneHuns KpeauTHbIX pecypcos,

OTCYTCTBMA CBOOOAHbIX KPEAUTHbIX PecypcoB y
baHKa M MHbIM NPUYMHAM Ha YCMOTpeHMe baHKa.
12.18. KpeautHaa 3af0/KeHHOCTb KaueHTa
nepes baHKOM, HauYMCNeHHble MNPOLEHTHI,
KOMMUCCMOHHOE BO3HarpaxkaeHne wu nwobble
Apyrve nnateXku, KoTopble MOTryT BO3HUKHYTb B
TeyeHune cpoka gencteusa IABC n CornaweHus,
OOJ/IKHbI - norawatbca KaneHToOmM B  MOJHOM
obbeme.

12.19. B cnyyae 3a4epKKM U/MAU HapyweHus
ycnosuiA noralieHnsa baHKy osepgpadrta n/mam
NPOLEHTOB, W/UAN  KOMUCCUI WU/UAN  WUHBIX
nnaTexken, nNpenycMoTpeHHbIX [loroBopom,
CornaweHnem u pgencrTsyowmmm Tapudamu
baHKa, Knuent BbIM/la4ynBaeT baHKy
NOBbILLIEHHbIN NPOLEHT, YKa3aHHbIM B
CornaweHnm OT CyMMbl 33[0/IKEHHOCTU MO
oBepapadTy 3a KaKAbIM AeHb MPOCPOYKM U
neHto B pasmepe, YCTAHOB/IEHHOM
CornaweHnem OT CYMMbl  HEBbINAAYeHHbIX
CBOEBPEMEHHO MPOLLEHTOB 33 KaXKAblh AeHb
npocpoYkn. Cymma HeyCcTOMKMU, WTPadoB U NEHU
no onnarte 3a40/1KEHHOCTM Mo oBepApadTy He
O0MKHa npesblwaTbh 10% (aecatb NpoLeHToB) OT
CYMMbI NCNO/1b30BaHHOIO AMMmuUTa no
oBepapadTty. HeyctoMka (neHa) npekpawaer
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awnooro TMhAMW. bBaHK TapabblHaH Kypeere
KOIONIrAH MY/JIKKe eHAypyn anyy »Kon-KobocyH
6awToo  KeHyHae  Kapgapra  6unampyy
OHOTYyNreH ydyypgaH Taptbin 15 (oH 6ew)
KYHAOH KMIMH albin (Tyym) acenTee TOKTOTyNaT.
12.20. Srepae KappapablH TenereH Cymmachl
oBepapadT 6OOKOHYA Kapbi3abl TOAYry MEHEH
Xabyyra xketnece, aHga OWpUHUM Ke3ekTe
oBepapadT 6OoOOHYA  HErmsru  Kapbi3ablH
CyMMacbl Te/IeHeT, aHAAH KUWWH 3repae
Mbli3amaapaa 6bawka Taptun benrnnexHbece,
BaHKTbIH Kenuwmm 6otoHYa aTKapyyHy anyy
60loHYa YbIrbiIMAapbl, aHAAH KMIMUH 3cenTenrex
nainbi3gapablH, KOMUCCUANAPAbIH *KaHa bOallKa
TenemaepayH CYMMacel, acenTenreH
OropynaTtbl/iraH NanbI34ap ¥KaHa akbin nynaap
TeneHeT. Kapbi3abl TeneeHyH 6yn TapTubu
KapaapablH apbi3bl 60toHYa BaHK TapabblHaH
©3repTy/IyLLY MYMKYH.

12.21. baHK KapAapAblH KOWyM4ya MaKyaayrycys

(akuenTcus  TapTMNTE)  aHbIH BaHKTarbl
acebuHeH(acenTepuHeH) acenTenrex
TYymAapablH ¥aHa YKoropynaTtbiaraH

nanbi3gapAblH, KOMWUCCUANBIK KaHa HalkKa
TonemaepayH CymmanapbliH, aHblH nunHae 636K
aTKapyyra 6annaHbIwTyy BaHKTbIH YbIrbiMAapbIH
3CenTeH Yblrapyyra yKyKTyy.

12.22. Kapgap Kapbi3gbl Tenee  60OHYA
MUNAETTEHMENEPUH aTKapbaraH y4vypga, baHk
Kypeere KoJ/iraH MY/KKe »aHa/xe KapaapapbiH
6allKa aKTUBAEPUHE, aHbIH MYNHAE, BUPOK anap
MeHeH uYekTenbecteH, KapgapablH Kolwymua
Makynayrycys (akuentcms TapTunte) baHKTa
ayblaraH KaanaraH acenTepuHeH aKya
KapaxaTTapblH 3CenTeH u4blrapyy YKyryHa
OHAYPYN anyyra yKyKTyy.

12.23. baHK KapaapAblH oBepapadTTbl y3apTyy
e pPeCTPYKTYpMU3aALUANOO KEHYHAS apbi3blH,
OLIOHAOM 3/1e KYPOOeHY anMalTbipyy ©TYHYYYH
KaHaaTTaHAbIpyyAaH 6al TapTyyra yKyKTyy.
12.24. Kapgap Teneere xeHgemcy3 604roH
yyypaa Ke  aHblH  UHAHCbIAbIK  abanbl
Havapnaca, baHk KapgapgaH baHKTbIH Kapoocy
60lOHYa KYPOOHYH KOWyMYa KaMCbI3400CYH
KbIMMbIAAYY (aHbIH MYMHAE aK4a KaparkaTTapbl,
MaM/IeKeTTUK baanyy Karasgap »K.6.) »aHa/xe
KbIMMBIZICbI3  MYJIK  TYPYHA® Tanan Kblayyra

YRYKTYY.

HauncnaTbca vepes 15 (nNaTHaguatb) AHEN C
MOMeHTa HanpasneHua baHkom  KnueHty
M3BewweHns o Hayane npoueaypbl obpaleHus
B3bICKaHWA Ha NpeaMeT 3a0ra.

12.20. B cayyae ecnm cymma npousBeneHHOro
KnuneHTom  nnatea  HepocTaToyHa — AnA
noraweHnsa 3a[0/IKEHHOCTUM no  osepapadTy

NONHOCTbIO, B MepByld oO4vepeab MorawaeTca
cymma OCHOBHOW 3a[L0/13KEHHOCTH no
oBepapadTy, 3atem wm3gepKKM baHKka no

nony4yeHnto wUCNnoaHeHnA no CornaweHuto, a
3aTtem cymma Ha4YNCNEHHbIX NnpPoLueHTOB,
KOMUCCHUOHHDbIX U UHbIX nnaTemeﬁ, HaYNCNEHHDbIX
NOBbIWEHHbLIX MPOUEHTOB MU NeHWU, ecau NHOWM

nopagokK He byaet yCTaHOB/NEH
3aKOHOAATEeNbCTBOM. [daHHbIN nopagokK
noralweHns 3af0/KEeHHOCTU  MOXKeT  b6bITb

nameHeH baHkom no 3aasneHunto Knnenra.

12.21. baHk BnNpaBe 6e3 [OMNOJAHUTENBHOIO
cornacua KnueHta (B 6e3akuenTHoOm nopaake)
cnucatb ¢ ero Cueta(oB) B bBaHke cymmbl
HAYUCNEHHDbIX MEHM U MNOBbIWEHHbIX MPOLEHTOB,
KOMMCCUOHHbBIX U MHbIX NAATEXKeN, B TOM YnUcne

pacxoabl baHKa, cBA3aHHble C MCMOAHEHMEeM
raecC.
12.22. B cnyyae HeBbINOAHEHUA KaMeHTOM

06A3aTenbCTB MO MOraleHU0 3a40/KEHHOCTH,
BaHK BnpaBe 06paTHTb B3bICKaHWE Ha 3a10roBoe
MMyLLECTBO M/uanM  nobble  MHblE  aKTUBbI
KnueHTa, BKAOYaAA, HO He OrpaHUYMUBAACD,
NpaBoM Ha CnucaHue 6e3 AONOAHUTENbHOrO
cornacua Knunenta (B 6e3akuenTHOM nopsiake)
OEHEXHbIX CpeacTB C Ntobbix ero pacyeTHbIX
CYeTOB, OTKPbITbIX B baHKe.

12.23. baHK nmeeT nNpaBo OTKasaTb KaueHTy B
YAOBNETBOPEHUN 33aABAEHMA O MPOJIOHraLUU
WN PEeCTPYKTYpU3aummn osepgpadTa, a TaKkKe B
npocbbe o 3ameHe 3anora.

12.24. B c/lyyae HennaTeXkecnocobHOCTH
KnueHta wnu yxyaweHua ero ¢UHAHCOBOro
cocTofiHMA baHK umeeT npaso notpeboBaTb OT
KnueHta npepoctaBneHne [OMNO/IHUTENBHOIO
obecnevyeHuns 3anora B BUAE ABMKMMOIO (B TOM
yncsie OEeHEeXKHble CpeacTBa, rocyaapCTBEHHbIE
LUeHHble Bbymary v T.n.) U/ManM HeaABUMKUMOTO
MMYLLLECTBA HA YCMOTpPeHUe baHKa.
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12.25. baHKTbIH Tanabbl 6otoH4a Kapaap baHKKa
Kypeere bepuareH MyakTy (arepae an 6epunreH
6onco), bBaHK TapabbliHaH  benruneHreH
Ta/slanTapra biNanblK, ©PT YblKKAH y4ypaa, Tawyy
YUYYPYHAA KENUN YbITyyyy TOOOKENANKTEPAEH XKe
BaHKTbIH Kapoocy 6o0toHYa 6Oawka 6GapablK
yyypaapgaH, aHblH nunMHae, 6UPOK anap meHeH
yektenbecTeH, KyTy/16ereH *Kargannapra
GannaHbiwTyy TObOOKEenauMkTepaeH bBbaHKTbIH
nanMaacblHa KaMcbl3a4aHAablpyyra, OWOHAOWN 3ne
Ke3 KapaHabicbi3 6aaNoouyHYH Kbl3MaTTapblH
KONAOHYY MEHEH Kypeere KOWAraH My/KTYH
KaMpa 6aanoocyH Kyprysyyre MUAAETTYY.
MbiHA@ KaMcbi3A4aHAbIPYy KOMMAHUACBIH *KaHa
Ke3 KapaHpgbicbi3 6aanoouyHy TaHA0O BaHKTbIH
bIMrapblM YKyryHaa Kanar. drepae baHk
KYpeeHy ©3 3cebMHEeH KamcbI3gaHAplpca Xe
b6aanatca, Kappgap bBaHKTbIH ©3 angblH4a
KamcbI34aHAablpyycy KaHa/xe BbaHK TapabblHaH
MYAKTY  6aanoocy MeHeH 6aliiaHbllWKaH
BaHKTbIH  uYbIrbiIMZapblH  BaHKKa  KauTapsbIn
bepyyre  mungetreHeT, an  3muM  baHk
MakKkyngawyyna  KepcetynreH  KapaapaplH
acebMHEeH Tuewenyy CyMMaHbl aKuenTcus
TAPTUNTE 3CENTEH YbIrapyyra yKyKTyy.

12.26. BaHKTbIH ¥a3yy Xy3yHOery makyaayrycys
MaKyngawyy  TY3YreHAeH  KUMMH  KaHpl
KpeautTepan/3aimaapabl anbooro »aHa »aHpl
Kapbi3gapabl Ty3beers. Kapaap KemuHge
Xapbim  Xbinga 6up kony baHKKa 6allKka
GUHAHCbINbIK-KPEeaUTTUK Mmekemenepaerv
KpeautTepanH 6ap sKeHAWUIN KeHYHAe, aHblH
numMHOe KybaWbiHbIH, aTa-3HECUMHWH  ’KaHa
6anaapbliHbIH KPeauTTepun KeHYHAe aHa byn
KpeauTtTep 60oloHYa KPeaAUTTUK TapTUNTM CAaKTOO
KOHYHAe Maanbimat bepyyre MungeTTeHerT.

12.27. OsepapacdT Makyngawyy *KaHa
Kypee/UnoTeKa aHa/xke Kenungnk
KenMwumaepu  TY3YAreHAeH KUWWH  raHa

6epwnet, an asmu anapapl KaTToo 3apbia 6HONrOH
yyypaa, Tuelwenyy MamneKkeTTUK opraHaapAa
KaTTanraHgaH KWMWKMH raHa Gepuner. 3drepae
oBepapadT aKya KaparkaTTapblH Kypeere Koty
dopmacbiHAarbl Kypee MeHeH Kamcbl3gasca,
aHaa osepgpadTt Trewenyy Kypee Kenmwmmm
TY3YreHAOH KaHa Kypee Kowy4yyHyH aTaiblH
AENO3UTTUK  3cebUHE Kypee Kamcbi3goocy
yerepunreHAeH KUMMH raHa bepuner. 3repae

12.25. Mo TpeboBaHuto baHka KnmeHT 0b6asyeTca
npou3BecTu CTpaxoBaHue MMYLLLECTBA,
nepegaHHoro B 3anor baHky (ecnn Takosoe
npeaocTaB/eHo), B COOTBETCTBUMU o
TpeboBaHMAMM, YCTAHOBNEHHbIMWU BaHKOM, Ha
CNy4yall noxKapa, PWUCKOB, BO3HUKAKOLWMX NpU
TPAHCNOPTUPOBKE, WM Ha nobble pgpyrue
CNyyau, No ycmoTpeHuto baHKa, B TOM Yucnae, HO
HEe OrpaHWYMBaAACb, OT PWUCKOB, CBA3AHHbIX C
HenpeaBuaeHHbIMM  0bCTOATENbCTBAMK, B
nonb3y baHKa, a TaKKe NPon3BECTU NePeoLLEHKY
3aN10’KEHHOIO MMYyLLLECTBA C WMCNO/Ib30BaHUEM
yCAyr HesaBUCMMOro oueHWwuKa. [pu 3stom
BbIOOP CTPAxOBOW KOMMAHWUM M HE33aBUCUMOTO
OoueHLWMKMKa octaeTtca 3a baHkom. Ecnn bBaHK
npou3Ben CTpaxoBaHWe MAW OLLeHKY 3ajora 3a
csol cueT, KnneHT 0b6asyeTca BoamecTUTb baHKy
pacxoabl baHKa, cBA3aHHbIE C CAMOCTOATE/IbHbIM
CTpaxoBaHMem n/mnn OLeHKOM Takoro
mmywecrsa baHKom, a baHk Bnpase B
6e3akuenTHOM nopsaake Ccnucatb CO  c4yeTa
KnueHra, YKa3aHHoOro B CornaweHum,
COOTBETCTBYIOLLYIO CYMMY.

12.26. be3 nnucbmeHHoro cornacua baHka nocne
3aKntoYeHma CornaweHma He noJsiyvyaTb HOBbIX
KpeauToB/3aiMOB M He C034aBaTb HOBbIX
ponros. Kak MMHMMYM OguH pa3 B nonroga
KnueHt o06nA3yeTcs npegoctaBnAatb B baHK
MHPOPMALMIO O HaNMYMU KPeaAUTOB B APYrux
OUHAHCOBO-KPEANUTHbBIX yUpeXAeHUSX, BKIoUan
KpeauTbl cynpyra(u), pogutenen u aeten, n o

cObGNIOAEHUN  KPeaUTHOM  AUCUMNAMHBI - MO
OAHHbIM KpeauTam.
12.27. OBepapadT npenoctaBnAeTca TONbKO

nocne 3akntodeHus CornaweHus n [Jorosopos
3a710ra/MNoTekn U/MAM nopyymTenncrTea, a B
cnyYyae HeobxogMMOCTM B MX perncrTpauuu, To
TONbKO NOC/Ie PErncTpaLum B COOTBETCTBYHOLLMX
rocyapCTBEHHbIX OpraHax. B cnyyae ecau
osepapadT obecneumnsaerca 3anorom B popme
3aKNaga [AEeHEeXHbIX Ccpeacts, To osepapadT
NpPefAoCTaBAAETCA TO/IbKO MOC/Ae 3aK/10YEeHUs
cooTBeTcTBYylOWero Jorogopa o0 3anore w
3auncneHns  3anorosoro obecneyeHua Ha
crneuuvanbHbll AeN03UTHbIN cYeT 3anorogartens.
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Kapaap osepapadt 60t0HYa Kapbi3blH Tenebece,
baHk ywyn KennwumauH, MakyngawyyHyH
KaHa Kypee KeNUWMMUHUH TapTMbuHae KaHa
wapTTapbiHAa KapgapAblH  Kapbi3blH - Kypee
CYMMaCbIHbIH 3CEBUHEH TeN186r6 YKYKTYY.

12.28. YwyHy MeHeH Kapaap baHKkKa
KapaapablH mungetteHmenepu 6otoH4Ya Tanan
KbllYy  YKYryH, owoHgol 3ne  Kbiprbi3
PecnybanKacbiHbIH Mbli3aMAapblHAA KapanraH
TaptTunte KappapablH oBepapadT 6H0loHYa
MUNLETTEHMENEPUH aTKapyyCyH Kamcbli3
Kblnyyra 6amnaHbiwTyy 6yTYMmaep 6otoHYa Tanan
KbIlYY YKYryH (TONYry MEHEH »Ke »KapbiM-
)apTblnan) baHKTbIH Kapoocy 60KHYa y4yHYY
)KaKTapra KOWymuya MaKy/naallyycy3 KaHa/»e
KapaapablH MbIHOAQM YYYHYY »KAKKA KapaTa
MaKynayrycys eTkepyn 6epyyre, owoHAON 3ne
Kypeenepay 63 Kapoocy 60HYa MLWKe awbipyy
YUYYH YUYHYY >KaKTapAbl TapTyyra MaKyaayryH
beperT.

12.29. KeaMwnmanH KONA4oHYY MEeHeTYHAe
BaHK KapaapaaH Tmewenyy cypoo-tanan Keaun
TYWKOH Y4YypAaH TapTbin 3 XyMyw4y KYHAYH
MYMHOE TOMEHKY MaanbimatTapabl bepyyre
MWNOETTEHET:

1) oBepapadTTbIH anbiHbIWbI XaHa KapaapabiH
bepunreH osepapadT HOWOHYA  TAPTUMTH
CaKTalbl KOHYHAS, aHblH WYMHAE MEeHeTy
©TKOH Kapbl34blH 6146MY }KOHYHAe, aHbl ballKa
bUHAHCbI-KPeAUTTUK yiomMra bepyy yuyH;

2) Kennwumpe kepcetynreH KappapablH
HaHKTbIK 3cebU }KOHYHAO (3cenTeH Keuypmenep,
6anaHcTbiH abanbl, Kpeaut 60HYa TesieMAayH
TacTbIKTamachbl), oBepgpadt 6otoHYa Kapbl3apl
Teneere TYLUKOH aK4a KapakaTTapblH
H6enyLwTypyy KEeHYHAe.

12.30. Kapaap TeMeHKy YKyKTapra 33:

- Kennwummre Kon KowAraH ydyypaaH TapTbin
oBepapadT 6OHYA NMMUTTM NanAanaHraHra
yennH oBepapadT anyygaH akbiCbi3 Herusge
6aw TapTyyra;

- KenmwumamH ponboopyH ara TUpKenreH
H6apablK AOKYMEHTTEPU MEHEH KOLWO KOAyHa
anbin, anap MeHeH Y4 KyHAeH awnaraH
MO&B6HOTTe TaaHbILWYYra;

B cnyvyae ecnm KnueHT He npoussener
noraweHne  CBOEN  33[0/IKEHHOCTM MO
oBepapadTy, To baHK MMeeT NpaBo Npom3BeECTH
noraweHue 3aJ0/MKeHHOCTM KnueHTa 3a cyer
CYMMbl 3aKnaga B MOpAAKE W HA YCA0BUAX,
HacTtoawero  forosopa, CornaweHus n
Jorosopa o 3anore.

12.28. Hactoawmm KnmneHT gaet cBoe cornacue
BaHKy Ha ycTynky (NONHOCTbIO MM YaCTMUYHO)
npasa TpeboBaHMA No 06A3aTenbCcTBaM KnmeHTa,
a TaKXKe MO cAenkam, CBA3AHHbIM €
obecneyeHnem NCNONHEHUA KnueHtom
obasaTenbcts no oBepapadTy B nopAgKe,
npeaycMmoTpeHHOM 3aKOHOZaTeNbCTBOM
Kbiprbi3cko Pecnybnvku, TpeTbUM AMULAM Ha
ycmoTpeHue baHka, 6e3 A[0NOAHUTENbHOro
cornacoBaHma  u/uam  cornacua  KnveHTa
OTHOCUTENbHOTO TAaKOro TPETLEro INLA, a TaKXKe
Ha NpuBAEYEHUEe TPeTbUX UL, ANA peannsaumm
3a/10r0B MO CBOEMY YCMOTPEHMUIO.

12.29. B nepuog pencrtema CornaweHuns, baHk
0bA3yetcs B TeyeHMe 3-x paboumx gHen c
MOMEHTa  MNOCTYN/JeHMA  COOTBETCTBYHOLLETO
3anpoca KnneHTa, npeaoctaBuTb MHPOPMaLUIO:

1) o nonyyeHnn osepapadta M 0 cobnoaeHUn

AMCUMNANHBL  KAMeHTOM  no  BblAaHHOMY
oBepapadty, B TOM uucie O pasmepe
NPOCPOYEHHOM  3a[0/KEHHOCTH, Aaa  ee
npegoctaBneHns B Apyrylo  GMHAHCOBO-

KpeAWUTHYI0 OpraHM3aumio;
2) o 6aHKOBCKOM cyeTe KnveHTa, yKa3aHHOM B
CornaweHnn (BbINUCKA CO cyeTa, COCTOAHME

6anaHca, NOATBEPXKAEHWE  nnaTexa  no
Kpeguty), O pacnpefeneHny MocTynatowmx
OEHEXHbIX CpeacTB B CYeT  MoraweHus

334,0/TI)KEHHOCTU No oBepgpadTy.

12.30. KnuneHTt nmeet cnegyrouime npasa:

- Ha 6e3B03Me34HOM OCHOBE OTKa3aTbCA OT
nonyyeHun osepapadra c MOMEHTa NoANMCcaHNs
CornaweHna n oo UCNONb30BaHUA NMMUTA MO
osepapadty;

- MONYYUTb HA pPYKU npoeKT CornaweHua co
BCEMW MPUIATAEMbIMU K HEMY AOKYMEHTAMU U
03HAaKOMWUTbCA C HUMM B CPOK He bonee Tpex
aHewn;
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- BbaHKKa KuinMH oBepapadTTbl y3apTyy XKe
PeCTPYKTypM3aLmMAnoo OTYHYYY MeHeH
Kauhpblayyra, MmblHAa baHk Kappgapra 6aw
TapTyyra yKyKTyy,;
- OBepapadT 60tOHYA TeNemaepay, TYymaapabl,
aMbINTbIK CaHKUMANapapl, H6awka Tenemzaepay
acentee TapTMbM 6OlOHYa TywWyHAYpMeepay
anyyra;
- KapaapaplH Kupewecu yayTTyK BantoTaga
KYTYNreHAe, YeT eNKenyK BantoTaga osepapadt
anyy MeHeH 6annaHbllKaH TobOOKenaguKTep
KOHYHAS TYWYHAYPMSe anyyra;
- Ywyn Keanwunmae, Markynpawyyaa KapanaraH
wapTrapaa osepapadTTbl MEEHOTYHOH Mmypaa
Teneers;
- BaHKTbIH Kenrennyy KpeguTrep MeHeH MLWTee
canacaTbl, aHblH MYMHAE ©63YHYH oBepapadTbiH
PEeCTPYKTYPM3aLMANO0 MYMKYHUYAYTY KOHYHAO
MaanbIMaT anyyra.
13. «UHTepHeT-BaHKUHI» TYTYMYH KONAO0HYY
MeHEeH onepauuanapabl }Xyprysyy

13.1. «WHTepHeT-BaHKNHIM»  TyTymyHAa aHbl
ywyn Keanwmmpae KapanraH waptrapaa Tennee
6otoHYa baHK TapabbliHaH Kappgapra Kbi3amat
KepceTyner.

13.2. bBaHK «MHTepHeT-baHKUHI» TYyTyMy KaHa
aHblH MOOUNAMK TUPKEMECU apKblayy Ky3ere
albIPbIAYYUy KETKUAUKTYY onepaumanapabiH/
6yTYMaepayH TU3MErMH »aHa JAMMUTUH 63
anaplHYa  aHbIKTAWT, MblHAA  «MHTepHeT-
BaHKUHM MOBUNANK TUPKemecuHaern
KETKUNIMKTYY onepaumanapablH TU3Mern »aHa
MMt «MHTepHeT-baHKUHIAMH» CTaHAAPTTbIK
BEPCUACBIHAH aliblpMa/iaHbllbl MYMKYH.

13.3. «WHTepTe-baHKUHM TYTYMyHAATbI
BaHKTbIK Tennee Kappaapra apasnbiKTaH OyTRyn
AYMHenyK NHTepHeT  Tapambl apKblayy
KapaapAblH KeKke KOMMbIOTEPUHUH KapAambl

MeHeH, e «WHTepHeT-baHKUHM»  Mobunamk
TMpKemMe apkbllyy — KapaapaplH — Keke
mobunamk  TenedOHyH  KONAOHYY  MEHeH

KYPrysynet. AHbIH DCenTUK cyeTyHa «NHTepHeT-
BaHKMHI»  TyTyMy  apKbllyy  KeTyy  YYyH
KapoapablH KeKe KOMMNbITEPUHUH Kapaambl
MeHeH, e «WHTepHeT-baHKUHM»  Mmobunamk
TUPKEMECU apKbllyy KaTTOOA4OH 6OTyy Kepek
60roH BaHKTbIK 6apAabik

- obpatutbca K baHKy, B nocneaywowem, c
npocbbom o NpPOoJIOHrauum nnu
pecTpyKTypusauum osepapadTa, npu aTom baHK
BMpaBe 0TKa3aTb KaneHTy;

- NONlY4YnTb PaA3bACHEHMA NO NOPALKY pacvyeToB
nnatexker no osepapadTy, neHu, wWTpadHbIX
CaHKUMUM, MHbIX NaTexKel;

- NONY4YUTb Pa3bACHEHWUE O PUCKAX, CBA3AHHDIX C
nonyyeHvem osepgpadra B  MHOCTPAHHOWM
Ba/loTe, Koraa goxoabl KnneHta oxupgarTca B
HaLUMOHaNbHOW BantoTe;

- npoun3BecTu A0CpoYHOe noraweHune
oBepapadta Ha  YCNOBMUAX, OrOBOPEHHbIX
HacToawmum Jorosopom, CornaweHmem;

- 6bITb NPOMHPOPMUPOBAHHBIM O MONUTUKE
6aHKa no paboTe c NpobaeMHbIMM KpeanuTamm, B
TOM 4YuCNe O BO3MOXHOCTU PECTPYKTypu3auum
csoero osepapadra.

13. OcywecTBneHme onepaumii c
Mcnonb3oBaHMEM cucTtembl «MHTepHeT-
BaHKUHH»

13.1. bBaHKOmM npepocTtasndetca  KaueHty
ycnyra no ero ob6CnyuBaHUIO B cuUcTeMe
«NHTepHeT-baHKUHM Ha YCNOBUAX,

npeaycMoOTPEHHbIX HacToAWMUM [JOoroBopom.

13.2. BbaHK camocToATeNbHO  onpeaenser
nepeyeHb 7 JINMMUTBI DOCTYMNHbIX
onepaumin/caenok, OCYLLEeCTBAAEMbIX
nocpeacTsom cuctembl «MIHTepHeT-BaHKUHMY U
ero MoOOWNAbHOrO NPUNOXKEHUA, NpU  ITOM
nepeyeHb 7 JINMUTBI DOCTYMNHbIX

onepauunii/caenok B MOBUABHOM NPUNONKEHUU
«MHTepHeT-BaHKMHM»  MOXeT oTauYaTbCA OT
CTaHAAPTHOM Bepcumn «MHTepHeT-baHKuHra».

13.3. BaHKOBCKOE 06CNyKMBaHWE B CUCTEME
«NHTepHeT-baHKNHI» npeaocTaBaseTca
KnneHty ypanéHHoO 4epe3 BCEMUPHYIO CeTb
MHTepHeT C  MOMOLWbK  MEPCOHANBbHOrO
KomnbloTepa KnneHTa, nmbo yepes mobunbHoe
npuaoxenme  «MHTepHeT-baHKMHM» — ¢
MCNoNb30BaHMEM MNEPCOHANIbHOrO MOBUABHOTO
TenedpoHa KnueHra. Bce 6aHKoOBCKUE
onepaumu/caenkn ucnonHawTca baHkom no
nopydyeHnam Knnenta (npousBeaéHHbIM Yepes
cuctemy «MHTepHeT-baHKMHI»), KoTopomy Ans
AOCTyNa K ero pacyétHbim CyeTam uYepes
cuctemy  «MHTepHeT-baHKMHI»  Heobxoanmo
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onepuusanap/bytymaep KapaapAaplH
TanwblpMmacbl  («MHTEpHET-BaHKUHI»  TyTymy
apKbl/yy XKYpry3ynreH) 6otoH4a baHK TapabbiHaH
aTKapblaarT.

13.4. Tapantap Kbiprbia Pecnyb6avkacbiHbIH
Mbl3amaapblHa blnanblKk «HTepHeT-6aHKUHI»

cuctemacblHa  Kupyy  Koagpopy KapaapapbiH
naeHTnduKaTopopy 6onyn CaHanaapblH
TaaHbILWar.

13.5. TapanTtap KapaapablH "MHTepHeT-

GaHKUHI" cucTtemacbiHAarbl acebu 6otoHYa Tyypa
KMPYY KOAOAOPYH KONLOHYY MEHEH KacanraH
onepaumanap/6ytymaep XeHyHae OylpyKTapsbl
KapaapgaH Kenumn ublkKaH, Kapgap TapabbliHaH
BaHkka 6epunareH, OyTyH KaHa e3repyycys,
Kapgap TapabblHaH KapgapabiH
NAEHTUOUKATOPYH  KONAOHYY  MEHEeH  Kon
KOWONraH aen acentenepuH KaHa Kbiproi3
PecnybanKacbiHbIH - Mbli3aMAaapbl  TapabblHaH
KOIO/IraH Tanantapra blAambliK TY3yAreH Karas
KY3YHOOrYy  AOKYMEHTTEPAWMH  HOpPUAMKaNbIK
cTaTycyHa 6apabap topuAMKanbiK CTaTycKa 33
3KeHAMUTMH TaaHbIWwar.

13.6. «WHTepHeT-baHKNHM TYTYMYH
nanganaHyy MeHeH OaHKTbIK onepauusnapabl
Kapaap yprysreHyH Tak bipactoo 6onyn Scen
60otOHYa  Keyypme  caHanapblH  TapanTtap
TaaHbIwar, an 3cen KapaapAbiH Xa3syy TypyH4ery
OTYHy4yy Oo0toH4Ya ywyn KeamwummpgmH 6.1-
NyHKTYHAA OenrnneHreH TapTUNTe KapAapra
3NEeKTPOHAYK NnoyTacbliHa canbiHAT e Kappapra
aTanbl KonyHa 6epunet. «UHTepHeT-BaHKUHI»
TYTYMYH  KONAOHYY  MEHEH  KYpPrysyareH
onepauusanap 6owoH4Ya KaHgahn  6onbocyH
TanawTtap nanga 6boaroHgo, 3cen 60toHYa
xoropyga 6enruneHreH Keuypme KappappgblH
HYCKamMacblHa bl/TalbIK BaHK BGaHKTbIK
onepauunsanapabl KYpPrysreH GaKTbICbIH
bIPCTOOYY TanawcbI3 fannn 6onyn caHanapbiHA
TapanTap Maky..

13.7. bBaHK TEMBHKYNepre MUNAeTTeHeT:
13.7.1. «WNHTepHeT-BaHKUHI» TYTYMYH
KON AOHYY NPOLECCUHAE TEXHUKAbIK Kenrennep
KapanraH y4yypaa anapabl aKblara CblApAbIK
MOBHBTTO »KOKYra 3apbl/l Ky4-apaKeT }KyMLOOoro
aHa bOapablk MYMKYH 60AroH apakeTttepaum
»Kacooro. Owon ane ydvyypaa Kapgap baHKKa
[00MaT KOKYra YKYKTYY IMeC *KaHa TEXHUKaNbIK

npomnTH perucrpaumto o NOMOLLbIO
nepcoHanbHOro kKomnbtoTepa KnueHTta, nmbo
yepes mobunbHoe npunoxeHuve «UHTEpHeT-
BaHKMHI».

13.4. CTOpOHbI NPU3HALOT, YTO B COOTBETCTBUMU
C 3aKoHOoAaTeNbCTBOM Kblprbi3ckon Pecnyb6amkm
Kogbl goctyna K cucteme «MHTEepHET-bBaHKMHI»
ABNAOTCA MaeHTUPUKaTopammn Knnenra.

13.5. CTopOHbI NPU3HAIOT, YTO pPacnopPAKEHUA
KnveHTa o npousseaeHUn onepaunin/caenok B
cucteme "MHTepHeT-BaHKUMHI", caenaHHble no
Cyéty c mcnonb3oBaHuem npaBuabHbIX Kopos
poctyna K cucteme  «MHTepHeT-BaHKMHIY,
cYMTaloTCA NCX04ALLMMMU oT KnueHTa,
nepegaHHbiMn KaneHtom B baHK, LeNOCTHbIMMU
M HEM3MEHHbIMM, NOANUCAHHbIMKN KnneHTom C
ncnonbsoBaHnem maeHTndukatopa KnaneHrta u
nmeroT IOpPUAUNYECKUI cTaTyc, paBHbI
ropuamyeckomy cTaTycy B6YMarKHbIX
OOKYMEHTOB, COCTaBAEHHbIX B COOTBETCTBUU C
TpeboBaHMAMM npeabABAAEeMbIMU
3aKoHogaTenbcTBOM Kbiprbi3ckoi Pecnybanku.
13.6. CTOpOHbI NPU3HAIOT, YTO LOCTOBEPHbLIM

noarsepXaeHnem nposeneHnA KnneHtom
6aHKOBCKMX onepau,mﬁ C MCNOQb30BaHNEM
CNCTEMbI ((MHTepHeT-EaHKMHI'» ABNAeTCcA

Bbinncka no Cyéty, KOTOpaa N0 MUCbMEHHOMY
3anpocy KnveHTa BbICbI/IAeTCA Ha 3/IEKTPOHHYHO
nouty KnmeHTty B nopagke, yCTaHOBJIEHHOM .
6.1 Hactoawero [oroBopa, waM BbligaETCA
KnneHTty HapouyHo. CTOPOHbI TaKMKe COrNacHbI,
4TO B C/ly4ae BO3HMKHOBEHMA Nt06bIX CNOPOB No
npoBeAEHHbIM OMnepaLuaAM C MUCMOb30BaHUEM
CUCTEMDI «NHTepHeT-baHKMHI,
BbilleyKa3aHHasA Bbinucka no Cuéty 6Gyaer
ABMATBCA  HEOCMOPUMbIM  [OKA3aTENbCTBOM,
noareepXxaatowmm ¢akt nposeaeHma baHKom
6aHKOBCKOM oOnepaunmn CornacHoO WMHCTPYKLUK
Knnenra.

13.7. baHK obsasyeTca:

13.7.1. B cnyyae BO3HWUKHOBEHMUA
TEXHUYECKMX npobnaem B npovecce
MCNOAb30BaHMA cuctembl «MHTepHeT-baHKMHI,
NPUIOKUTb Heobxogumble ycunus "
npeanpuHATL BCE BO3MOMKHbIE AENCTBMA NO UX
YCTPAHEHUIO B pasymHble CPoKW. [pu 3TOMm,
KnneHT He Bnpase npeabABaATb NpeTeH3ui
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Keurenepay uYedyy mesrmamHae 6HaHKTbIK
onepauuanapabl/ 6ytymgepay Karas  anbin
XKYPYYYY/iepay KoAgoHyn, agaTrarbl blKManap
MEHEH XKYPry3syyre TMNnLL;

13.7.2. Ywyn Keavwumpae KapanraH TapTtunTte
KapgapgaH Tuewenyy Tanan anblHraHga, Xe
Kbiprbi3a PecnybinKacbiHbIH - Mbli3aMaapbiHAA
KapanraH ydypnapga KapgapablH JcebuHe
YKETYYHY Aapoo 6/10KTO00r0;

13.7.3. KapgapablH apbi3bl 60l0HYa »KaHa/>e
BHK TapabbiHaH 63 anabiH4ya aHbIKTaAyy4dy ballika
bIKMa MeHeH ara «/IHTepHeT-baHKMHIM» TYTYMyHa
KMPYYHYH }aHbl KOAA40pPYH bepyyre.

13.8.  BaHK TEMBHKYN6Pre YKYKTYY:

13.8.1. 6yn MaanbimaTrapbl BaHKTbIH
OTBbnapbliHbIH  onepauMAnbiKk  3an4apbliHAarsl
MaasbIMaTTbIK TaKTanapra »aHa baHKTbIH web-
CalTbIHA KalrawTblpbin, 6Up TapanTyy TapTUNTE,

©3 bIKTbIAPbl 00tOHYa, BaHKTbIH «UHTepHeT-
BaHKMHM» TYTYMyHAArbl TENNOOCYHYH
TapudpTepunH, AUMUTTEPUH KaHA LWAPTTAPbIH
e3repTyyre;

13.8.2. KappgapabiH KaHgak 6onbocyH
dcenTepuHeH CbIaKbIHbIH,
onepauua/’NHTepHeT-6aHKMHI" TYTYMyHAA

BYTYM KYPry3yy y4ypyHAaa KepceTyareH Kbiamat
YY4YH BaHKTbIH KOMMCCUACBIHBIH  CYMMaCbIH
akuenTmucms (KapgapapiH MaKynayrycys)
YbIrapbin anyyHy »YPrysyyre, OLWIOHAON 3/e
YKaHbINbIW  CafNblHraH KaHa/Xe KapaapablH
3cebuHe (IcenTepuHe) ak4yaHbl *KaHbl/biLW Caabin
anyy ©aKTbiCbl aHbIKTaAraH ydyypAa CyMMaHbl,
BaHKk anabiHoa KappaapablH KaHaalh 6on60cyH
KapbI3blHbIH CYMMacCblH, OLWIOHAOW 3/1e yLyn

Kenmwmmae XaHa/xe Kbiprbi3
Pecnyb6amnKacbIHbIH Mbl3amaapbiHAa
b6enrnneHreH 6alwka  yyypnapgaa  3cenTeH

yblrapyyra;
13.8.3. Kapgap XKyprysyareH onepaumaHbiH
PEKBU3UTTEPUH TONYK 3mec (Tyypa 3mec)
KOPCOTKOH, aHbl YPrysyy MeeHeTyH Oy3raH,
KYPry3yareH onepaumaHbiH/6yTymayH KPabiH
KON AOHYYAarbl Mbli3aMmaapbliHa WanKew
KenbereH yyypaa, onepauuaHbl/byTymay
KYPrysyy Y4YYH  KaHa  /3Ke  KyprysyareH
onepauma/6yTym y4yH BaHKTbIH KOMWCCUACHIH
Tenee yuyH KapgapgblH JcebuHae akya

BaHKy, U B nepuopa ycTpaHeHUA TEeXHUYECKMUX
npobnem [A0/MKEH OcywecTBNATb HGaHKOBCKMe
onepauuu/caenkm 0b6blMHbIM  cnocobom  C
NCNoNb30BaHNEM BYMAXKHbIX HOCUTENEN;
13.7.2. HemepgneHHO 3ab6n10KMpOBATbL A0CTYN
K CuéTty KnueHnta npwu noJsiy4eHumn
cooTseTcTBytowero TpebosaHnsa or KamneHra, B
nopagke,  NpeaycCMOTPEHHOM  HACTOALLUM
[orosopom, nnMbo B ciyyanx, npesycMoTPEHHbIX
3aKoHoZaTenbcTBOM Kblprbi3ckon Pecnybanku;
13.7.3. npepoctaButb KnneHty HOBble Kogpbl
poctyna B cucrtemy «UHTepHeT-baHKMHI» no
3anBneHuto KnveHta n/unam uHbim cnocobom
camocToATeNbHO onpeaenaembim baHKom.
13.8. baHK umeeT Npaso:

13.8.1. B OgHOCTOPOHHEM MopAgKe, no
CBOEMY YCMOTPEHUIO, U3MeHATb Tapuodebl,
NMMUTbI U ycnosuA baHKa Ha obcnyxkuBaHue B
cucteme  «MHTepHeT-BaHKUHI»,  pasmecTus
OAHHYIO MHOOPMAUMIO Ha WMHGOPMALMOHHBIX
cTeHaax B onepaumoHHom 3ane OCI baHKa 1 Ha
Web-caiTe baHKa;

13.8.2. npowusBoauTb bGesaKuentHoe (6e3
cornacma KnueHTta) cnucaHue c ntobbix CyeTtoB
KAneHTa cymm BO3Harpa)kgeHusa, KOMMUCCUM
BaHKa 3a npeaocTaBneHHble YCAYrM B MOMEHT
coBeplieHns onepauuu/caenkm B cucteme
«NHTepHeT-BaHKUHI», a TaKKe CnucaHue
OLIMBOYHO 3a4UNCNEHHbBIX CYMM M/ MK B Cydanx
yCTaHOBNEHUs paKTa OWMOBOYHOro 3a4ncaeHUn
aeHer Ha Cuyért(a) Knuewta, cymm nwobon
3aZl0/IKeHHOCT KnuveHTa nepes baHkom, a
TaK¥Ke B APYrMX C/Ay4asX, YCTaHOBAEHHbIX
[orosopom, n/mnn 3aKOHOAATE/IbCTBOM
Kbliprbiackon Pecnybamku;

13.8.3. oTkasatb KnaueHTy B coBepLlUEHUMU
onepauun/caenkn B cucteme  «MHTepHet-
BaHKWHI» B cnyyae HenosnHoro (HeBepHOro)
yKa3aHuA KAMeHToOm peKBU3UTOB COBEPLUAEMO

onepaumu/caenkun, HapylieHWa CPOKoB ee
COBEpLIEHNA, HECOOTBETCTBUA COBEpLUAEMOW
onepaumu/caenku AEeNCTByOLLEMY
3aKOHOOATeNbCTBY KP, B cny4vasx

He[0CTaTOYHOCTU AeHeXHbIX cpeacts Ha Cuérte
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KapakaTTapbl KeTnereH y4yypaa, OWOHAOWN 3ne
yuwyn Kennwunmpe ’KaHa/xe Kblprbi3
PecnybaunKacbiHbIH Mbl3amaapblHAa KapaaraH
b6aLwkKa yyypnapga “UHTepHeT-baHKNHT
TYTYMYHAQ onepauma/6ytym XKYprysyyre
Kapaapra 6aw tapTyy.

13.8.4.3rep, BaHKTbIH NMUKUPpKU 60l0HYa,
«NHTepHeT-BaHKUHI»  TYTYMYHYH KOONCy3A4yK
npoueaypacblH 6y3yy ke 6y3yyra apaker
¥Kacanbin KaTKaH ydyypaa, aHblH MYMHAe baHk
TapabblHaH ylonayK TenedoHyH XKoroTtyy/yypaoo
KOHYHAO KaHa aHblH «YnayK GaHKUHTUHUH»
YYYHUY  KaKTap  TapabblHaH  KoOA4OHyAyw
bIKTBIMANAYynyry >KeHyHAae e «UHTepHeT-
BaHKUHM TYTYMYHYH KONAOHYNYLWYHa
6alinaHbIWTYy LWbINYYHAYK, LWEKTYY »KaHa/xe
MbIM3amra  Tyypa  KenbereH  pgarbl  WUW-
apakeTTep/onepaumanap KblblHFAHbIHA  LWeEK
TYyAyn aTkaH ydyppa KapgapaaH 6unguvpyy
anblHraH yuypaa KappapablH  «MHTepHeT-
BaHKUHM TYTYMYHaH namMaanaHyycyH
KeunmKTupbecTteH TOCMO100r0;

13.8.5.Tyypa amec napongy, KaHa/xe [MUH-
KoaAy, KaHa/xe “UHTepHeT-BaHKUHI” TyTyMyHa
XeTYYHYH 6awka KopaopyH KUpPrusyyHyH 4
(TepT)  apakeTMH  KOOMCy3AyK  TyTYMYHYH
6y3ynywy KaTapbl Kapoo, aHblH HaTblXacblHAA
“UHTepHeT-BaHKMHI”  TyTymyHa  KapgapAbiH
¥eTyycyH 6/10KT0O0;

13.8.6. nporpammanblk KaMCbI3400HY OpPHOTYY
e anMallTbipyy Y4YYH KaHa/»Ke anabiH anyy
WUWITEPUH KYPry3yy YYyH «MHTepHeT-BaHKUHI»

TYTYMYHYH  WWKWH  yOaKTbllyy  TOKTOTYYHY
KYprysyyre,

13.8.7. TeMOHKY yyypnapga KapaapabiH
KONAOHYY  MYMKYHYYIYIYH  A3p00  OKKO

yblrapyyra »aHa «IHTepHeT-baHKUHI» TyTyMyHa
KMPYYCYH® Tbltoy canyyra:

a) ywyn Kennwmmpae KapanraH y4ypaapaa,
KapaapablH 003eKM »KaHa Xasyy TypyHaery
OTYHMOCYHYH HETM3NHAE;

b) KapaapabiH acentepu }KabblnraH yuypaa;

c) Kbiprbis Pecny6auKacbIHbIH yyypaarsl
Mbli3amaapbiHa blnablk  KapaapablH 3cebu
KaMoOro asiblHraH/TOCMOJIOHTOH y4ypAa;

d) KapgapabiH 3cen 60OHYa WWMEPAUTNHE
YEeKTeenep OPHOTYAraH ydypaa;

KnveHTa gns coBepllieHMA onepaumn/caenku
n/vunn  pgna  onnatbl Komuccuin  baHka 3a
coBepliaemMylo onepauumio/caenky, a TaKxKe B
WHbIX CAy4aax, NpeaycMOTPEHHbIX HACTOALLUM
Jorosopom, n/mnn 3aKOHOAATENbCTBOM
Kbiprbi3ckon Pecnybamku;

13.8.4. HezameanUTeNbHO  3abAOKMPOBATH
poctyn  KnueHta K cucteme «UHTepHeT-
BaHKMHI» B cayyasax, ecnm, No mHeHUo baHka,
NPOUCXOANT  HapyleHne  WUAM  MONbITKK
HapyLlweHunA npoueaypbl 6€30MacHOCTM CUCTEMBI
«HTepHeT-baHKUHIM», B TOM Yncne ecan baHkom
nonyyeHo ysegomneHve ot KnaueHta o
notepe/kpaxe ero mobunbHoro TenedoHa u
BEPOATHOCTU UCNOb30BaHMA ero « MobuabHoro
6aHKMHra» TPeTbMMM NULAMU UAU B CHyyae
HaAnM4MA NOAO3PEeHMA Ha  OcylLecTBiAeHue
MOLUEHHUYECKUX,  NOAO03PUTENbHbIX  U/Un
APYrUx HenpaBoOMepHbIX AencTBuiA/onepayuii ¢
NCNo/ib30BaHUEM cucTemsl «UHTepHeT-
BaHKUHI»;

13.8.5. paccmaTpuBatb 4 (4eTbipe) MONbITKK
BBOAA HemnpasuabHOro naponsa, u/wam MUH-
Kogda, u/vnm mHbix KogoB A0CTYNoB K cucteme
«MHTepHeT-baHKMHIM» Kak HapyleHne cuctemsl
6e30nmacHoCTH, BCAeAcTBME Yero 3ab10KMpoBaTh

poctyn  KnueHta B cuctemy «MHTEpHeT-
BaHKUHI»;

13.8.6. npousBoAUTb npuocTaHoBaeHUe
paboTtbl cuctembl "UHTepHeT-BaHKuHI" ans
YCTAQHOBKM WM ANA CMEHbl MNPOrpaMmMHOro
obecneyeHns wn/ waM  gna nposeaeHMA

npodunakTUYecKmx pabor;

13.8.7. HemeaNeHHO aHHY/AMPOBATb A0CTynN
KnveHta w 3anpetutb [0OCTyn B cUCTEMY
«MHTepHeT-baHKMHIM» B cnegylowmx cayyanx:

a) Ha OCHOBaHMM YCTHOMO W MNUCbMEHHOrO
3anpoca KnneHTa B cny4vasax, npeayCcMoTpeHHbIX
HacToAwmm lorosopom;

b) npu 3akpbITMKM CyeToB KnneHTa;

C) NpYM HanoxeHuu apecta/6NOKMPOBKM Ha
CyeT KnneHTa B COOTBETCTBUM C AEMCTBYIOLMM
3aKoHogaTenbCTBOM Kbiprbi3ckoi Pecnybanku;
d) npu ycTaHOBNEHMM  OrpaHUYEHUN Ha
AeATenbHoCTb No cyety KaneHTa;
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e) Kbiprbi3 PecnybanKacbIHbIH
Mbl3amMAapblHAa KapanraH 6awkKa ydyypnapaa.
13.9. Kappgap TemMeHKynepre MungeTTyy:
13.9.1. BaHKTbIH «UHTepHeT-BaHKMHIM»
TYTYMyHZarol Tennee 60KOH4Ya Kbl3MATTapblH
BaHKTbIH TapudTepuHe blnanbik Teneers;

13.9.2. ByTkyn pyrHenyk UHTepHeT Tapambl Ke
MOBUNANK TUPKEME APKbIYY DCEMKe XKeTyy Y4yH
“UHTepHeT-BaHKNHT” TyTyMyHa KeTyy KoaaopyH
YUYHYY }KaKTapAaH *albIPyyH CaKTOO;

13.9.3. Me3rna-mesrmam meHeH, 6MPoOK y4 anga
1 peH kem amec xony «UHTepHeT-baHKUHM»

TYTYyMyHa  KeTyy  KoayH  anmaluTbipyyHy
KYPrysyy;

13.9.4. “UnTepTe-BaHKMHI”  TYTyMyHa  KeTyy
KoaaopyH YKOrOTKOH/yypaaraH/blirapbim

YKYKTYY SMecC agam nanganaHraH XaHa/xe an
apKblayy Kapaap “UHTepHeT-BaHKnHITE”
KUPYYHY »Ky36re alblpraH »eTyy Ty3yayLyH
YKOTOTKOH, YYpAaraH »e blirapbiM yKyKTyYy amec
afam nahganaHraH ydypaa e KappapapbiH
acebn 6oloHYa caHKuMAnaHbaraH onepaumanap
XKYpPrysyareHayry TabbinraHga, mbiHAaM TananTbl
003eKM TananTtbl OepreHAeH KuiuH 3 (yu)
BaHKTbIK KYHAOH KeYMKTUPOECTEH, KMIMUH XKa3yy
TYPYHA® NouTa apKblayy Ke ¢aKc apKbiayy
bIPaCTOO MeEHeH TYTyMra eTyyHy 6/10KTo0
Tanabbl meHeH baHKKa TenedoH 6OHYa Aapoo
Karpbinyyra. MbiHaa BaHK kasyy TypyHae es3
yyypyHaa kKabapnama anbaca, Kapgap baHkka
KapLbl Ta/flan KOMBOroHro Makyn.

13.9.5. BaHKTbIK PEKBU3UTTEPOMH *KaHa
TeNnemayH OeTanpapbiHbIH LANKEeLTUTH
Me3rmanm MeHeH Tenemzgepay anyydynapapiH
TU3MErnHeH Tekwepun Typyyra, 6yn
PEKBU3UTTEPAMH KOTOPYyNapAabl anyyvynapabiH
OaHKTbIK PEKBUBUTTEPU MEHEH LUANKEWTUINH
TeKwepun Typyyra.

13.10. Kapaap TEMBHKYNepre yKyKTyy:

€) B ApYyrMx cAayyasax, npeaycMOTPEHHbIX
3aKoHoZaTenbcTBOM Kblprbisckon Pecnybanku.
13.9. KnueHT 06A3aH:

13.9.1. Onnaumsatb ycayrm baHka no
obcnyxkumBaHmio B cucteme  «MHTepHeT-
BaHKUHIM» B cooTBeTcTBMM € Tapudamn baHKa;
13.9.2. CoxpaHATb B CeKpeTe OT TPeTbux auL,
Koapbl goctyna K cucreme «MHTepHeT-bBaHKUHM
ana pocryna K CY4éTy yepes BCEMUPHYHO CeTb
NHTepHET nan mobuabHoe NPUNOKEHUE;
13.9.3. [llepunognyecku, HoO He pexke yem 1 pas
B Tpu MecAua, nNpoBoauMTb 3ameHy Kopos
[0cTyna K cucteme «MHTEpHET-baHKNHTY;

1394. B

yTepu/xuuLeHunsa/mcnonb3oBaHma
Heyno/HOMOYEHHbIM nuom Koaos goctyna K
cucteme  «MHTepHeT-BaHKMHM»  u/unn  ytepu,
XMLLEHMA nnu NCNONb30BaHMUA
HEeyno/JIHOMOYEHHbIM iMLLoM YCTPOWCTB
[OCTyna, MNocpeacTBOM  KOTOpbIX  Knuewt
ocyLwecTsnAn Bxoa B «MHTepHET BaHKUHI» nau
npu  obHapyXeHun cnyy4aeB nNpoBeAeHUA
onepauuit no Cuéty KnveHta u/vnm caenku c
MCMNO/Ib30BaHMEM cUCTEMBI «UHTepHeT-
BaHKWHI», HECAHKLUMOHUPOBAHHbIX MOCNEAHUM,
HelamegnuTenobHo o6patutbca B bBaHK no
TenedoHy C YCTHbIM TpeboBaHMEM BNOKNPOBKHU
poctyna kK cucreme (c coobuieHnem bBaHKRy

cnyyae

CneunanbHbiX  AaHHbIX,  YAOCTOBEPAOLWMX
JIMYHOCTb KnueHrta) c nocaeayowmm
NMUCbMEHHbIM noATBepXaeHnem Takoro

TpeboBaHuMA Mo noyte Uan no pakcy He NosgHee,
yem B TeuyeHue 3-x BaHKOBCKMX AHel nocne
3aABNeHMA YCTHOro TpeboBaHua. [pu 3ToMm,
KnneHT cornaceH He BblaBUratb TpeboBaHuUM
npotme baHka, ecnn BaHK He  6bin
CBOEBPEMEHHO YBEAOMNEH O CAyYMBLUEMCA B
nUcbMeHHOM popme;

13.9.5. [llepunognyecku npoBepATb
cooTBeTcTBME  OAHKOBCKUX  PEKBU3IUTOB W
aetaneir nnatexka B [lepeyHe nonyyatenem
nnaTe)ken, npoBepAaTb COOTBETCTBME [AAHHbIX
PEKBU3NTOB C OaHKOBCKMMU  PEKBU3UTAMU
nonyyartenei nepeBoaos.

13.10. KnneHTt nmeet npaso:
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13.10.1. Tytymra eTyyHy O/J0KTOO »KOHYHAO®e
TeckemeHn  ywyn  Keanwwmmae  KapanraH
TapTunte baHKKa bepyyre;

13.10.2. «iHTepHeT-BaHKMHI» TYTYMyHa KuUpyy
KOAOOPYH 63 bIKTbiAPbl 60toHYa, 6UpoK 3 (yu)
anpga 1 (bup) xonyaaH Kem amec, a/IMaLlTbipbIn
TYpyyra;

13.10.3. Ywyn Keamwunmpae KapanraH yvypnapaa
TYTymra Xetyy 6/JIOKTONroH yuypaa, “UHTepHeT-
BaHKMHI” TyTyMyHa KeTYYHYH XaHbl KoayH
anyyra baHKka Apbl3 MeHEH Kanpblayyra;

13.11. BaHK TOMBHKYNep YYYH }KOOMKEPUYMIUK
anbin }KypbeuT:

13.11.1. KapgapabiH *abayycyHyH,
TY3YAYWYHYH, TeXHUKa/bIK KapaxaTTapblHblIH,
ballKka pecypcTapblHbiH OY3yKTyryHa »KaHa/xe
6alinaHbiW KaHaNblHAA KOOMYHWMKAUMANAPAbIH
6y3ynywyHa H6annaHbIWTYy KapaapablH
“NHTepHeT-BaHKUHI” TYTyMyHa KeTyyHy anyyaa
KaTacbl, KEUNMKKEHM e }KOHOOMCY3AYTY YUYH;

13.11.2. KapaapabiH ababIrbIHbIH Ke
KapaapablH *ababirbiHAa CaKTa/NraH
MQa/IbIMATTbIH 6y3ynraHgbirol YYVH,
NPOrPaMManblKk KaMCbI3OOOHYH »KaHa XeKe

KOMMNbOTEPAUH, HKEKe MO6MJ'I,CI|MK Tened)OH,a,yH

XaHa/xe KapgapgblH 6alika  Ty3yayLWyHYH
TYPAYY BUPYCTapaaH aHa 6alwka
6y3ynyynapaaH/TankanaHyynapaaH
KOOMCY34yry Y4yH;

13.11.3. srepae KappapablH Jcebu KamakKa
anblHca, bBaHKKa aTKapyy QJOOKYMEHTTEepU e
CanbIKTbIK Tenem TananTtapbl 6epwunce, e an
6otoHYa onepaumsnap ywyn Keanwwmmpe
KapanraH TapTMnTe  KaHa/Xe  Kblprbi3
PecnybauvKacbiHbiH  Mbli3amaapbiHa  blaanbIK
Kapaap TapabbliHaH  TokTOTYnraH  6onco,
«MHTEpHeT-BaHKNHI» TYTYMYH nanganaHyy
MeHeH KapaapapblH HYCKaMacblIH
aTKapbaraHAbIrbl Y4yH

13.11.4. anapabliH Kapgambl meHeH «MHTepHeT-
BaHKUHIr» TyTymyHOaQ Tennee XKyprysynayydy,
YYYHYY »KaK TapabblHaH KaMCbI3 KblJbIHYYy4Y

Kapa)kaTTap, MpPOAYKTblAap  *KaHa  Kbi3maT
KepceTyynep  Y4yH  (MHTepHeTKe  KeTyy
npoeanaepm, yIONAyK 6aNNaHbIWTBIH

(paguotenedoHayK) KaHanaapbl X.6.);

13.10.1. [dasatb baHKy pacnopsaxeHue o
6N10KMPOBKE A0CTYMa B CUCTEMY B MOPAAKE,
npeaycMmoTpeHHOM HacToAwmnm [loroBopom;

13.10.2. MeHATb Kogbl AOCTyna B CUCTEMY
«MHTepHeT-BaHKMHI» NO CBOEMY YCMOTPEHMUIO,
HO He pexe yem 1 (oamH) pas B 3 (Tpu) mecAua;

13.10.3. B cny4ae 6/10KMPOBKM [0OCTyna B
cMctemy B CAIydaAx,  NpeaycMOTPeHHbIX
HacToawmMm [loroBopom, obpatnutbca B baHK ¢
3aaBneHnem Ha nosnydyeHue Hoebix Koagos
[O0CTyna K cucteme «MHTepHeT-baHKUHM».
13.11. baHK He HeCcET OTBEeTCTBEHHOCTb:

13.11.1. 3a OLINOKM, 3a4EpPKKH nam
HecnocobHocTb KanveHTa nonyuutb AocTyn B
cuctemy  "MHTepHeT-BaHKUHI", cBA3aHHble C
HencnpaBHOCTbIO 060pPyAOBaHWUA, YCTPOMCTBA,
TEXHUYECKUX  CPeacTB, MNPOYUX  Pecypcos
KnveHta w/ wam cb6oeB KOMMYyHMKaLuM B
KaHanax cBA3u;

13.11.2. 3a noBpexaeHne o0bopyaOBaHMA
KnneHta wan umHPopmaumm, xpaHAwenca B
obopynosaHun KnumeHta, 3a 6e3onacHoOCTb
NporpaMmHOro obecneyeHns n NePCcoOHaIbHOro
KOMMNbIOTEPA, NEPCOHANbHOTO  MO6MAbHOrO
TenedoHa u/mnmn nHoro yctpoinctea KaveHrta ot
pa3NYHbIX BUPYCOB n Apyrux

noBpesKAeHuUn/HencnpasHocTen;

13.11.3. 3a HEeBbINO/IHEHNE WMHCTPYKLMNA
KnueHta C NCNONb30BaHNEM CUCTEMBI
«UHTepHeT-baHKMHM», ecan Ha C4yét KnumeHta
O6bln HanoXeH apecT, npeabaAsBfieHbl B baHK
WUCNOJIHUTEIbHbIE AOKYMEHTbl WUAM HANOroBble
nnaTéxHole TpeboBaHWA, MAM oOnepauum no
Hemy OblnM npuocTaHoBAEeHbl KnveHTom B
nopagke,  NPeaAyCMOTPEHHOM  HACTOALLUM
[orosopom, wn/uam B  COOTBETCTBUMM C
3aKoHoaaTebcTBOM Kbiprbi3ckoi Pecnybinku;

13.11.4. 3a cpeacrtBa, NPOAYKTbl M ycayru, ¢
NOMOLLbIO KOTOPbIX npouns3BoAMTCA
obcnyxumBaHne B cuctemMe  «MHTepHeT-

BaHKMHr», obecneynBaemble TPETbEN CTOPOHOM
(npoBangep poctyna K WHTepHeTy, KaHanbl
coToBol (pagnotenedoHHOM) cBA3M M Np.);
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13.11.5. ypyKcaTcbli3  KMpYy  (KaHa  aHbIH
KeceneTTepu, aHblH UYNHAE KENTUPUIITEH 3biAH)
YYYH, 3repae  MblHAAW  KUpyy  BaHKTbIH
Ke3eMenyHae 6onboroH Ke BaHKTbIH
K&36Me/IYHe XaTnaraH »Kargamnapaa opyH anraH
60/1CO, KOOMKEPYUIMK TapThnant. MbiHaaM
argannapra TOMeHKYAep KupeT, bUpok anap
MEHeH yekTenbent:
e ABTOpM3aLMS CECCUACBIH, NAEHTUPUKALNABIK
MaasibiIMaTTapAbl, KMpYY KOA40PYH,
Cblpce3aepay, blpacTooyy Koaaopay Yypaoo xe

Tocyn anyy  (aHblH  MUMHAE  3blAHAYY
nporpammarsnbik KamcbI3400 apKblayy,
aBTOpM3aLUA CeccuACbIH anMawTbIpyy,

Kennorrepaep aHa 6alKa MbIM3amcCbI3 KMPYY
KapakaTrapbl apKblayy);
e Kapfap WeKTyy WuaTeme apKblayy eTKOHAeH
KMMWH, KUPYY KOALOPYH ¥Kacanma (KNOHLONTOH)
Beb-caiiTTapra KUPrmsreHAeH KUNMH e 3KpaHabl
KepcoTyy  GYHKUMACbIH  KOWKOHAOH  KMIMH
601roH GULWKHT Yabyyny.

13.11.6. yuyHYY KaKTap TapabbliHaH KapaapAabiH
ylongyk TenedoHyHOA KaWrawkaH YyHON4YK
TMpKeme apkbiiyy KapaapaplH 3centepuHe
YPYKCATCbI3 KUPULWIWM KaHa onepauuanapapl
KYPrysywy y4qyH;

13.11.7. “UHTepHeT-BaHKMHT” TYTYMYH
nanMganaHyy MeHeH Tyypa 3MecC XKYprysyareH
onepauuanap/ébytymaep XaHa  KapaapablH
JcebuHe caHKuMsanaHbaraH KeTyy apakeTTepwu
KOeHyHAe Koapop XaHa 3D-Secure napongopy

)KaHa/xke HaLka naponaop XKaHa
MOAEHTUPUKATOPIOP  MEHeH MeHeH  SMS-
6bungupyynepay anyy MakcaTbiHAA bIMrapbim

YKYKTYY 3MEeC *KaK TapabblHaH Naponay XaHa/xe
KONAOHYYYYHYH aTblH XaHa/xke [MUH-kopay
KaHa KeTyyHy 06allka Ko44o0pyH KaHa/xe
“UHTepHeT-BaHKMI” TyTymyHa »oroTkoHayry /
YYPAATKAbIrbl / nNaiganaHraHAbirbl, XaHa/se
anapAabiH *Kapaambl meHeH Kapaap “UHTepHer
BaHKMHITE” KUPYYHY Ky36re allblpraH XeTyy
TY3YAYWYH, Mobunguk  TenedoHay/  ara
mobunamnk TeneboHayH Homepwu 6GalinaHraH,
Kapaap TapabbiHaH baHkka 6ungupunreH SIM
KapTaHbl  bIMrapbiM  YKYKTYy 3mec agam
YKOroTKOHAYTY, yypgaraHapirol xe
KONOOHroHAyry eHyHae baHkka Kappap e3

13.11.5. 3a HeCaHKUMOHMPOBAHHbLIN A40CTyN B
cuctemy (M ero nocneactsua, B TOM 4ucne
NMPUYMHEHHbIW ylepb), npousoweawnii co
CTOPOHbI TPETbUX NINL, B CAyYanAx, KOraa Takowm
[octyn npounsoLweén B cuTyaumm, He
noasnexKawen wanm He nognagatolwen nopg,
KOHTPO/Nb CO CTOPOHbI baHKa, BKAOYasA, HO He
OrpPaHUYMBAACD:

e Kpaxa/nepexsaT ABTOPW3ALMOHHOIO CeaHca
paboTbl, MAEHTUOUKALMOHHbLIX  CBEAEHWUMN,
Kogos A0CTyna, naponen, KoZoB
noaTBepXaeHua (B TomM  uucie  yepes
BpeAOHOCHOe nporpaMmHoe obecneyeHue,
nogmeHa ABTOPM3aLMOHHOIO ceaHca pPaboThbl,
KEeMnorrepbl, WHble CpencTBa HE3aKOHHOro
Aocrtyna);

e O¢uWMHIOBaA  aTaKa, COBepLWEHHaa B
pe3ynbTate, BKAKOYAA, HO He OrpaHU4YMBAACH:
nepexoaa KnneHTa No COMHWUTENbHOW CCbI/IKE,
BBegeHnem Kogos focTyna Ha KNOHUPOBAHHbIM
(danbwmsbin) cauTax, BK/OYEHMe
OEeMOHCTpaLUMn 3KpaHa.

13.11.6. 3a HeCaHKUMOHWPOBAHHbIM 40CTYN CO
CTOPOHbI TpeTbux Auy K CyeTam KnueHTa wu
coBeplweHne onepaunin 4yepes mobunbHoe
NPUIOXKEHME, PACNONOXKEHHOE Ha MOBUNBHOM
TenepoHe Knnenta;

13.11.7. 3a nocneactsmMsa HeCBOEBPEMEHHOrO
yBegOMNEHUA KnneHtom baHka 06
yTepe/xXvweHnn/Mcnonb3oBaHnm
HEeynosIHOMOYEHHbIM /IMLOM Naponsa u/wam
uMeHu nonb3osartensa u/vnm NMNH-kopa N MHble
KoAbl AoCTyna K cucteme «MHTepHET-BaHKUHIY,
n/MAn yTepu, XWUWEHUA WAM WUCNO/Nb30BaAHUA
HEeYyNnoNHOMOYEHHbIM IMUOM YCTPOICTB
[O0CTyna, nocpeactsom  KoTopbix  Kaunewt
ocywectsnan Bxog B «WUHTepHeT bBaHKUHIY,
MmobunbHoro tenedoHa/SIM-KapTbl, K KOTOpOW
npuBaAsaH Homep MoOb6UNbHOro TenedoHa,
coobuweHHoro KnveHtom BaHKy B uenax
nonyyenHma SMS-coobuieHnin ¢ Kogamu, 3D-
Secure NaponAMn U/MAU WUHBIMM MNAPONAMU U
naeHTUbMKaTopamm, o HenpasuUAbHO
npousBeagéHHbIX onepauuax/coenkax M o
NonbITKaX HeCaHKUMOHMPOBAHHOIO A0CTyMa K
Cuéty KnmeHta € MCNonb3oBaHUEM CUCTEMbI
«NHTepHeT-BaHKNHr» (nMbo o coBeplueHUn
NnonbITKU Takoro gocTyna). J/ltobble ybbITKM Uan
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y4yypyHAa kabapnabaraH KeceneTu y4yH; KaHaam
60n60CYH YbIrbiMAap *KaHa MblHAAM »Ke ywyra
OKLWIOW apaKeTTepaeH Yynam KOOMKepPYUIUK
KapaapabliH 9cebuHe Tywer;

13.11.8. “UHTepHeT-BaHKMHI” TyTymyHa XeTyy
KOAYH bIArapbiM YKYKTYy 3MeC KaK TapabblHaH
»orotyy/yypaoo/naaananyy OHYHAe
Mmaanbimat Kappaap TapabbliHaH 6GepunbereH
yyuypAaa, KappapablH TECKEMECUH aTKApraHabIrbl
YHYH;

13.11.9. ApbI3ga KepceTy/lreH  3NeKTPOHAYK
OAPEKKe KMOBepunreH MaanbiMaTtTbl blMrapbim
YKYKTYY 3MeC KaK aNraHAblKTaH naiga 6onroH
KeceneT, aHblH M4MHAE KENTUPUTEH 3blAH YUYH;

13.11.10. KapaapAapliH “UHTepHeT-BaHKNHT”
TYTYMyHZAArbl Tenem TanwbIPMacbIH
aTKapbaraHAbIrbl Y4yH, arepae Tanwblpma TONYK
amec (Tyypa amec) popmaTtTta bepunce.

13.12.  «WHTepHeT-baHKMHI» TYTYMYyHa
Kowynyy meHeH Kappap WHTepHeT Tapambl
apKblnyy 6GaHKTbIK Tehneere Makyn 6o0nor,
MHTepHeT Tapambl 6alnaHbIWTbIH  KOOMCY3
KaHanbl 601yn caHanbacbiH TYWYHYY XKaHa yLyn
KENMWWUMIE KON KOy MEHEH Kapaap e3yHe
TOMOHKY bapapblk TOboKenaAnKTepam anar:

— 6alinaHbIWTbIH ywyHaam KaHanblH
nanganaHyyHyH HaTbIKacbiHga nanga 6onyyyy,
aHblH MumMHae “UHTepHeT-BaHKUHI” TyTymyHa
XeTyy KoayHa  yuyHUY KaKTapAblH MYMKYH
6onyyuy XKeTyycyHe KaHa “UHTepHeT-BaHKUHI”
TYTyMyHa xeTyy Koay 6enrmnyy 6onyn KanraH
YUYYHUY FKaKTapAblH TeCKeMecuHe H6alinaHbllKaH
YblrawanbiK ¥XaHa KapgapaplH 3cebu (acentepu)
¥aHa KapaapablH acebuH (acentepuH) bawkapyy
b6oloHYa bOalwKa apaketTrep 6o0loHYa ballka
onepauuanapapl;

— aHbIH TEXHMKa/bIK KapaxaTTapblH UHTepHeT
TapamblHa Kolwyy mMeHeH 6alinaHblllKaH, XaHa
©3YHYH TEXHUKaNbIK KapaKaTTapblH
CaHKuManaHbaraH XeTyyAeH JKaHa 3blaHAayy
NPOrpaMmasnblK KaMcbI340040H 63 anaplHya
KOProoHy KaMcbl3 Kblnart.

Kapgap WHTepHeT Tapambl apKblayy
“UHTepHeT-baHKMHI” TYyTyMyH naiiganaHyyHyH
HaTblXKacbliHAA Naraa 60nroH mymKkyH 6onyyuy
6apablK *KOroTyynapabl, YbirbiMaapabl, 3blAHAbI

OTBETCTBEHHOCTb  BCNEACTBME  TaKUX UM
noAobHbIX AecTBUiM Noxatca Ha CYET KaneHTa;

13.11.8. 3a  BbINO/NHEHME  pPACNOPAKEHUMN
KnuneHTa, B cnyyae HenpeacTtasneHnsa KaneHtom
nHbopmaumm 06

yTepe/xXvweHnn/Mcnonb3oBaHnm
HEeynosaHOMOYeHHbIM AnLom Koaos aoctyna K
cucteme «MHTepHeT-BaHKUHI».

13.11.9. 3a nocneactBus, B TOM 4ucne
NPUYNHEHHDBIN yw,epb, BO3SHUKWKNE BCAeACTBUE
nonyyYeHmA Heyno/JIHOMOYEHHbIM amuom
MHPOpMaLMN, HAaNPaABNEHHON Ha 3NEKTPOHHbIN
agpec, yKa3aHHbIl B 3aABNEHUN;

13.11.10. 3a HeBbINO/IHEHNE NAaTeKHbIX
nopydyeHnin  KnueHta cucteme «WUHTepHeT-
BaHKWHI», B cnyyae ecnan nopyyeHue 6bino
npenocTaBieHo He B MNOJHOM (HeBepHOM)
dopmare.

13.12. Nogkntoyasacb K cucteme «UHTepHeT-
BaHKUHI», KnneHT cornawaetcs Ha 6aHKOBCKoe
obcnykmBaHne  yepes  ceTb NHTepHeT,
0CO3HaBaa, YTo ceTb MHTEpHeT He ABAseTCS
6e3onmacHbIM  KaHanom cBA3M U KnueHrT,
noanucaHMem HacToALlLEero Lorosopa
NPMHUMAET Ha cebAa Bce PUCKMU:

— BO3HMKalOWMe BCNeACTBME MCMOAb30BaHUA
TAKOro KaHana cBA3W, B TOM YMC/e CBA3AHHbIE C
BO3MOXHbIM A0CTYNnom TpeTbux Aul K Kogam
[octyna K cucteme «MHTepHeT-BaHKMHra» u
pacrnopsaXeHMem TPeTbUM NMLOM, KOTOPOMY
cTann usBecTHbl Koapl pgoctyna K cucteme
«NHTepHeT-baHKMHra», pacxogHbIX W WHbIX
onepaumii no cyety(-am) KameHTa M UHbIX
OENCTBUIA  NO  ynpaBneHuto  cyeTom(-amu)
Knnenta;

— CBA3aHHbIE C NOAKNHOYEHNEM ero
TEXHUYECKUX CpeacrtB K CetTu MHTepHET n

CaMOCTOATENIbHO obecneunsaeT 3aWunTy
COBCTBEHHbIX TEXHUYECKUX cpencts oT
HeCaHKUMNOHWNPOBAHHOIO Aoctyna n

BPEA0HOCHOIO NPOrpamMmMHOro obecneyeHus.
KnMeHT npuHUMaeT Ha ceba Bce
BO3MOXHble MoTepu, yObITKM, yuwepb u T.M.,
BO3HMKWME B pe3ynbTaTe WCMNO/Nb30BaHMUA
cuctembl  «MHTepHeT-baHKMHI»  4yepe3 ceTb
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X.6., aHbl meHeH bupre UHTepHeT TapamblHaH
anzamMyblaiblK, XakepAnK, BUPYCTYK aTakanapablH
HaTbIMKacblHAA ©3YHe Kabbln anat XaHa ywyHy
MeHeH bBaHKKa MblHOAM yyypAa ara Kapubl
AOOMAT  KaHa  KaHgamablp 6uMp  A0OHY
b6epbecturnH kenunpeit, cebebu baHK anabiH
ana ’KaHa TonyK enyemzae Kapaapra MyMKyH
60/yydy TOOOKENAUKTEP XOHYHASe Maasibimat
bepreH. YwyHy meHeH Kappap 3centu
(scentepamn) 6alwKapyyra, acenTeru
(scenTepaern) akya KapaxaTTapblH TecKeere
aHa “UHTepHeT-baHKMHI” TYyTYyMyH nanganaHyy
MEHEH Tenemaepay ’*KaHa onepauuanapabl
KYPry3yyre ara TexHUKasblK MYMKYHUYAYKTY
6epyyHY AeMUare4ymncuy esy sSKeHAUMMH, OLIOHAO0M
ane an BaHKTbI KaH4angblp 6up
YKOOMKEPUYUAUKTEH OOWOTKOHAYTYH, an  3mu
BaHK ara TeTe yuyH4Yy »KakTap KapaapAabliH
NnepcoHanabliK KOMMbIOTEPUH, Mobunank
TenedoHyH  KaHa/)Ke  Bawka  Ty3yAywTy
6awkKapyyHy b6acbin anraH, “UHTepHeT-BaHKUHT
TYTYyMyHa xeTyy KoayH yypaaraH xe Kapgap
Kooncy3ayk OoN-K0b60n0pyH  cakTabaraH
yyypaa Kappap yyyH naiga 6onywy MyMKYH
601roH KaHpa 6o0n6ocyH KeceneT y4YyH aHblH
anablHaa 3y KaHAaM YKOOMNKEPUUAUK
TapTNaCTbIrblH TAAHbIWT *KaHa bipacTauT.

13.13. ABTOpM3aumnAnaHraH MWW  CEAHCbIHbIH
yernHge  «MHTepHeT-BaHKUHI»  TYTYMyHYH
apgambl  MEHEeH  Kyprysyayydy  6apablk
onepauuanap/ébytymaep Tapantap apKblayy
KapaapapiH e3y ¥acaraH
onepaumanap/6bytymaep Katapbl TaaHbINAT }KaHa
Kapaap MblHgaM onepaumanap yY4yH TOAyK
KaP*KbI/IbIK YKOONKEPUUIUK TapTaT.

13.14. Maanbimart anyy »KaHa
onepaumanapabl/6yTymaepay *Kyprysyy 60toH4a
«NHTEepHeT-baHKUHM» TYTYMyHZAarbl
ABTOpM3aLMANGHIAH WML CEAHCbIHbIH YernHae
XyprysynreH 6apabik apakettep KapgapabiH
Keke o3y  TapabblHaH KyprysyareH Katapbl
TapanTap TaaHblwaT KaHa Kapgap MbiHAaM
onepaumanap/6ytymaep YYYH TONYK
YKOOMKEPUUANKTU aNbin KYPOT.

13.15. bBaHKTbIH maanbimar TYTYMYHYH
NPOTOKONAOPYHAA  aBTOpPM3aUMANAHIAH UL
CEeaHCbIHbIH anKarbiHAa KYPrysyayyyy
onepauusanap/6ytymaep 60wHYa GenrmneHreH

NHTepHeT, B TOM uucie B pesynbTaTe
MOLUEHHUYECKNX, XaKePCKNX, BUPYCHbIX aTaK U3
cetTu VIHTepHeT M HACTOAWMM rapaHTUpPYeT, YTo
He 6yaeT nogasaTb npeTeH3MW baHKy uam
KaKMX-NMBO MCKOB NPOTMB HEro B TaKUX CAy4anX,
NOCKONbKY BaHK nNpeaBapuTeNbHO M B MOJHOM
obbeme MHPopMmMpoBan KnmeHTa o BO3MOXKHbIX
puckax. Hacroawmm KaveHT npusHaet U
noATBEPXKAAET, YTO CaM ABNAETCA MHULMATOPOM
npeaocTaBaeHns emy TEXHUYECKOM
BO3MOXHOCTH ynpaBaaTb cyeTom(-amm),
pacnopAXaTbCA AEHEeXHbIMWU CpeacTBamMu Ha

cyete(-ax) WM OCyWeEcCTBAATb NAATEXM U
onepauuMmM C  WUCMNO/Ib30BaHUEM  CUCTEMbI
«MHTEpHET-BaHKNHI», a TaKKe TO, 4YTO OH

ocBoborkpaeT BaHK oT Kakon-nnbo
OTBETCTBEHHOCTU, a BaHK, COOTBETCTBEHHO, He
HeceT nepen HAM HUKAKOW OTBETCTBEHHOCTM 3a
nobble nocneacTeums, KoTopble MoryT
BO3HMKHYTb A1a KnueHTa B cnyyae nepexsaTa
TPETbUMW IMLAMM YNPABAEHUA NEPCOHAIbHbIM
KomnbtoTepom KnneHTta, mobunbHoro tenedoHa
n/vMnn uMHOro ycTponctea, Kpaxen Kopgos
AoCTyna K cucteme «MHTepHeT-baHKMHra» uam
HecobntoaeHun Knnentom npoueayp
6e3onacHocTH.

13.13. Bce onepauuu/caenkun, npomsseaeHHble
nocpeacTsom cuctembl «MHTepHeT-BaHKUHI» B
npeaenax ABTOpPM30BaHHOIO ceaHca paboThl,
6e3yc/ioBHO M 6e30roBOPOYHO MPU3HAKOTCA
CtopoHamm onepauuamu/caenkamu,
coBepweHHbIMN NIMYHO KaneHToM n KnmeHt
HeceT NoJIHYI0 PUHAHCOBYIO OTBETCTBEHHOCTD 33
TaKkue onepauuu.

13.14. Bce pencteua B cucteme «MHTepHeT-
BaHKMHI» KaKk No nosy4yeHnio MHGopmaLnm, Tak
M N0  COBEpLIeHMIO  onepauuin/caenok,
COBepllUeHHble B npeaeniax ABTOPW30BAHHOIO
ceaHca paboTbl, 6e3ycnoBHO M 6€30roBOpPOYHO
npusHaoTca  CTOpOHaMK,  COBEPLUEHHbIMMU
ANYHO KnmeHTOM UM KAMeHT HeceT MOJHYH
OUHAHCOBYIO  OTBETCTBEHHOCTb 33  TaKue
onepauuu/caenku.

13.15. UHdopmaumsa,  3adUKCUMpOBaAHHAA B
NpoToKonax WHOOPMAUMOHHbLIX cucTem baHKa
no onepauusm/caenKkam, COBEpLUEHHbIM B
pamkax ABTOpPM30OBaHHOro ceaHca paboThl,
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Maanbimat  “UHTepHeT-BaHKMHI”  TyTymyHAa
onepauuanapabl/6ytymaepay Kapaap
»KacaraHblH baKTbIHbI blpacToouy
OOKYMeHTanablk 6ynak KaTtapbl baHK KaHa

Kapaap TapabbiHaH TaaHbINaT, *KaHa KapaapabiH
Teckemecw, OLIOHA0M ane acenTescy,
KapaapablH 3cebuHeH ke KapgapablH Tanabbl
60toHYa baHKKa THelenyy KoMmccusaHbl BaHKTbIH
TapudTrepuHe binamblk Ybirapyycy 6o0toH4Ya baHK

3CenTepam KYprysyycy Y4YyH Herus 6onyn
caHanar.

13.16. Kapgap  «UHpTeHT-BaHKUHI»  TyTYMYy
apKblayy onepauuanapabl/6ytymaepay

KYpPrysyyre et1e 3TUATTbIK MEHeH Mamune
)acoocy, owWoHAon 3ne «UHTepHeT-BaHKUHI»

TYTYMyHZ@ aTaliblH  3MeC e  KanbICTaH
onepaumanapabl/6ytymaepay KYPrysyy
MYMKYHAYTYH ~ TOMEHZAeTYyyre  aH-ceanmayy
Yyapanapgbl KONAOHYY Kepek.
ABTOpM3aLMANAHrAH WLW  CeaHCbl  y4ypyHAa

XKyprysyareH 6apgbik onepauyuanap, bytymgep,
aHbIH nanHae ToBapsapra/Kbiamat
KepceTyy/nepre Teneenep, KOTOpyy/iap rKaHa
Tenemgep KapgapablH Teckemecn 6HotoHYa
aTKapbI/IraH *KaHa anap TapabblHaH bipacTanraH
Aen acenTtener.

13.17. BaHKTbIH TMrnn Ke 6yn
onepauuanap/6ytym  60lHYa  WapTTapbliHa
Kapgap meHeH mMakynaalwyyHyH blpacTOo0 MeHeH
«MHTEepHEeT-BaHKMHI»  TyTymMy apkbllyy bBank
MeHeH 6aHKTbIK onepauuanapabl/bytymaepay
Xyprysyy KappapgblH BaHK meHeH  MblHZaM
onepauma/6ytym 60toHYa KeNUWUMONK
Mamunere  TypraHgbirbl  aHa  TyTymaarbl
KepceTynreH Gapaplk WapTTapablH  aKUenTucu
Aen caHanar.

13.18. TapanTtap mawmnHaga *KaHa 3N1€KTPOHAYK
anbin Kypyyyy/epne coTTopaory TasawTapAbl
yeyyy Y4YH Aanumn Katapbl «MHTepHeT-BaHKUHr»

TYTYMYH nangananyy MeHeH
onepauuanap/6ytymaop YKOHYHAO
Maa/ibiMaTTapAbl TaaHyyra Maky.

13.19. «UHTepHeT-baHKNHM TYTYMyHA3

KETKUNIMKTYY  KaHbl KbI3MaT KepceTyyiepay
baHK uwke KuprusreHae, Kapgap “UHTepHeT-
BaHKMHI" TYTYMyHYH TWelwenyy BKAaAKacbiHAA
CYPOTTONreH LWapTTapabl Kabbin anyy xoay
MeHeH afapApl nanganaHa anat, 6yn 6onco

npusHaetca baHKkom u KnanMeHTOM B KauecTtBe

[OKYMEHTaNbHOro NCTOYHMKA,
noATBep K AatoLLero daKThbl coBepLUeHns
KnvneHTom  onepauuii/coenok B cucteme

«UHTepHeT-baHKMHI», U ABNSETCS OCHOBAHWEM
ana  nposepeHuAa baHkom  pacyetoB  no
pacnopaXeHUAm KnneHra, a TaKxe
WCYMUCNEHMIO, CMIUCAHUIO CO cdeTa KnmeHTa nam
ucrpebosaHnio ¢ KaumeHta, npuunTatoOwmMxca
BaHKy KOmMCCUIA B CcOOTBETCTBMM C Tapudamm
baHkKa.

13.16. KnneHnt 06Aa3aH OTHOCUTbCA K
COBEpPLUEHUIO OMnepauunit/caenok nocpeacTsom
cuctembl  «MHTepHeT-baHKMHM» € AO0MKHOM
OCTOPOXKHOCTbIO, a TaKXe npegnpuHUMaTb
pasymHble Mepbl K CHUXEHUID BEpPOATHOCTU
coBepleHns HenpeaHaMepeHHbIX nnn
CNyYalHbIX —onepaumin/caenok B cucTeme
«MNHTepHeT-BaHKMHI». Bce onepauun/caoenkm,
COoBepleHHble 33 BpemA aBTOPM30BAHHOIO
ceaHca paboTbl, B TOM u4uCAe onjaTa
TOoBapoB/ycAayr, nepesogbl n nnaTexu
CYMTAIOTCA MCMONHEHHBIMW MO PACNOPANKEHUIO
KnneHTa n noaTBepKA4eHHbIMU M.

13.17. CoBeplwieHMe 6GaHKOBCKUX onepauui
n/mnu caenok ¢ baHkom nNocpeacTBOM CUCTEMBI
«NHTepHeT-baHKMHI» ¢ noATBep)KAeHUEM
KnneHtom cornacus ¢ ycnosuamm baHka no tom
WAM  MHOM  onepauuu/caenke  cumTaercs
BCTynneHnem KnmeHta ¢ baHKkom B AOroBOpHble
OTHOLWIEHMA (3aKNOYEHNEM COOTBETCTBYHOLLENO
[loroBopa) no TakoW onepauuu/caenke u
aKLEeNnTOM BCEeX YKa3aHHbIX B CUCTEME YCI0BUA.

13.18. CTOpOHbI COrnacHbl NpuU3HaBaTb AaHHbIe
06 onepauusx/caenkax ¢ WCNONb30BaHUEM
cuctembl « MHTepHET-BaHKMHM» HA MALWMHHBIX U
3NEeKTPOHHbIX HOCUTeNnAx B KauecTBe
[OKa3aTenbCTBa A4/1A paspelleHna crnopos B
cyax.

13.19. MNpn BHegpeHUn BbaHKOM HOBbIX YCAYT,
[OCTYNHbIX B cucteme «MHTEpHET-BaHKNHIY,
KnneHT moXKeT BOCMO/b30BATbCA MMKU NyTEM
NPUHATUA yC/I0BUN, OMUCaHHBIX B
COOTBETCTBYHOLLEM BKNagKe cMcTeMbl
«UHTepHeT-baHKMHI», 4TO OyaeT cuMTaThCs
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KOHKPeTTYy ap Oup KaHbl Kbi3MaT KepceTyy
6otoH4a  BaHK  TapabbiHaH  6enruneHreH
apexxenepre Kapgap makyn gen acentener.

14. KapTtaHbl nailganaHyy MmeHeH Kapt
onepaumanapbiH XKyprysyy

14.1. Kappgap Tvelwenyy apbi3abl baHKka 6epreH
yyypaa, baHk Kapgapra aHbiH aTtbiHa BaHKTbIK
Tenem KapTacblH YblrapaTt, an KapTaHblH 6aHKTa
dcebu 60n0T, KaHa ywyn Kenmwumm MmeHeH
KapanraH KapTanblk  onepaumanapabl  an
YKYPry3yycy YydyH aHbl  endyemy  BaHKTbIH
TapuomHae  benrvneHreH Tenem  MeHeH
Kapgapra bepert.
14.2. BaHK TOMOHKY/6Pre YKYKTYY:
14.2.1. Kapgap4blH  KOWymM4ya  MaKyngyrycys
(akuenTUcKH3 TapTUNTE) KOomMUccuAnapabl, aHbiH
nunHge Kapgap TapabblHAH  KyprysyareH
KapTanblk onepaunsnap y4yH, aHbl MEHEH bupre
Kblprbiz PecnybanKacbiHbIH YErMHEH CbIpTKapbl
KapTanbik onepaumanapgbl XKyprysreH y4ypaa
KapaapAablH 3cebUHEH KOMUCCUAHBIH CYMMACbIH
yblrapyy apKblayy GEINE] 6aHKTapAbIH
KOMMCCUANAPbIH KOLWO anyyra.
14.2.2. baHKomaTTa baHKOMaTTbIH aKya
KapakaTTapblHa KapaapablH Xasyy TypyHAe
KYpPry3reH Apbi3blHbIH HETM3MHAE aHA BaHKTbIH
WYKN  KON-Kobonopy OGenrmnereH TapTunTe
peBu3MsA/Kalipa 3CenTee Kyprysyy apkblayy
AQHbIKTANYy4y allblK4yacblH TannaraH yyypaa, An
baHKomatTa  akK4a KaparkaTTapblIH anovin
YKaTKaHAa KapaapAabiH AKYaHbIH
KeTuwcnsaurnHe KapaTa HO00OMATbIH
KaHaaTTaHAbIpyyaaH e baHKomaT apKblayy
KapaapabiH cebuHe AenoHnpnesneH
(TonTypyyaaH) 6aw TapTyyra.
14.2.3. Kapgap KapTaHbl nanganaHyy MeHeH
6up Heuye aHbIkTanraH ybakblT 6ot Kapaap

TapabblHaH  KypryayareH  KapTtanblk  6up
onepaumMsaHblH  CymmacblHA 43, KapTanbik
b6apablk  onepaumAanapAblH - CymMmacblHa  Aa
Xy3ere auwbipyydy KapTtanbik onepauyuanap
60loOHYA XKeKeye NMMUT (4eKTee) Kotoyra.

14.2.4. KapTa 60loHua MUH-Koaay
nanganaHbacraH onepauuanapgbl  ¥acooro

KapTa DacuHe  KeTKUAMKTYYAYKTY KaanaraH
yyypaa »Kaan Kotoyra.

cornacmem KnnenTta c
YCTaHOBAEHHbIMM BaHKkoM
KOHKPETHOM HOBOW ycnyre.

npasuaamm,
no Kaxaom

14. OcyuwectBneHme KapTouHbix onepaumii
¢ ucnonb3osaHuem Kaptbl
14.1. B c/lyyae noaayu Knnentom

cooTBeTCcTBYlOWeEro 3aasneHna B baHK, baHK
BbiNycKaeT KaneHTy 6GaHKOBCKYIO MNATEXHYIO
Kapty, Ha umAa KnueHTa, mmetowero C4yéTt B
baHke, n nepenaét ee KnneHty 3a nnarty, pasmep
KOTOpoi ycTaHoBneH B Tapudax baHKa, gna
nposegeHna Mm  KapTouyHbIXx  onepauuii,
npeaycMoTpPeHHbIX HAacToAWwMM [Jorosopom.
14.2. BaHK UmeeT NpaBso:

14.2.1. Bsumatb 6e3  AONONAHUTENbHOrO
cornacua Knunenta (B 6e3akuenTHoM nopaake)
KOMMCCUM, BKAKOYAA KOMUCCUM ApYrux BaHKOB,
3a npousBenéHHble KnmeHTOm KapTouHble
onepauMu, B TOM 4uc/ie 3a npegenamu
Kbiprbi3ckon PecnybavMkm nyTém  CnucaHus
CyMMbl Komuceui co Cyeta KaneHTa B MOMEHT
coBepLlieHna KapToyHoi onepauuu.

14.2.2. OtkasaTtb B YAOBNETBOPEHUN
npeTeH3nit KnmeHTa oTHOCUTENbHO HedocTauy(m)
npuv MNOAYYEHUW UM JEeHEXHbIX CpeacTs B
BaHkomate/ nnm OEenoHMPOBaHUK
(nononHeHmnn) Ha Cuyét KnmeHtTa uepes
BaHKOMaT, B cyyae He 06HapYyXKeHUA U3NNLLKOB
8 baHKOMmaTe, onpegensembix MOCPEACTBOM
peBusmm/nepecyéTa OEHEMXHbIX cpeacTs
baHKomaTa, npousBeAEHHbIX HA OCHOBAHWUU
nMCbMeHHOoro 3aasneHna KamMeHTa 1 B nopaake,
YCTAaHOBMEHHOM BHYTPEHHMMU npoLeaypamu
baHkKa.

14.2.3. YcTaHOBUTb MHAMBUAYANbHBIN TUMUT
(orpaHuyeHne) no KapTouyHbIM onepauuam,
oCyLLecTB/IAeMbIM Knuentom o
ncnonb3oBaHmem KapTbl, Kak Ha Cymmy OfHOM
KapToyHoin onepauuu, Tak U Ha CymMmy BCex
KapTo4HbIx onepauun, npoussesEéHHbIX
KnneHtom B TeyeHue onpenenéHHoro nepnoaa
BpeMeHM.

14.2.4. B nwboe Bpems 3aKkpbiTb A0CTYN
Hepxatento KapTbl B coBeplleHMM onepauymim
6e3 ucnonbzosaHua NMNH-koga no Kapte.
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14.2.5. AlipbIM NHTEpPHET pecypcTapaa UHTepHeT
TONOMOOPre KeTYYHy Kapaapra e3 bIKTbiApbl
MeHeH u4eKTeere, owoHAoM 3ne KapaapapblH
YKeKe MaasibIMaTTapblHbIH KOOMCY3YryH Kamcbl3
Kbllyy MaKcaTbiHaa 6up cyTkara KapTtanbik
onepauuanapabiH/TenemaepayH CyMMachbl,
caHbl HOKOHYA AMMUT Kotoyra.

14.2.6.Ywyn  Kenvwummre  KaHa  Kblproi3
PecnybaunKacbiHbiH  MbliM3amaapbliHa  blaanblK
Kapta 6otoHya KapTtanbin onepauuanapabl
KYPry3yy  YYYH  KEpeKkTyy  AOKYMeHTTepam
6epyyHy KapaapaaH Tanan Kblayyra;

14.2.7. Kapgap KYPrysreH
angamublnblKKa LWeK apaTca,

onepauuanap
3/1EKTPOHAYK

noyta apkblayy xe CMC-6ungupyy MeHeH
Kapaapra kabapnan, KappapgblH KapTacbiH
610KTOOrO.

14.2.8. KapaapablH  JcebuHeH KaHa /e

KapAapra TaaHAblK, baHKTarbl KaHAan 60n160cyH
6alwkKa dcenTeH akuenTmucms TapTunTe
(KapaapablH KowymMya MaKynayrycys) TOMeHKY
CyMManapgbl eHaypyn anyyra:

a) bBaHKTbIH TapudTepuHe binablk KapTaHbl
YbIrapyy, *KeTKMUpPYY *KaHa Tennee y4yH baHKTbIH
CbIMaKbICbIH;

b) BaHKTbiH TapudTepuHe blNalblK KapTaHbl
KONLOHYY MEHEeH onepaumanapabl XKyprysyy
YUYYH BaHKTbIH CbIMAKbICbIH;

C) allblK4ya KaHa/Ke aHbl/bll YerepuareH xe
Kapaap BaHKOMaT apKblllyy HaK aKkya anraH
yyypaa TENIOHTeH akya KapakaTTapblH XaHa/»e
NwkKaHaga opHoTtyaraH NMOC-TepMuHan apKblayy
Kapoap ToBapnapAblH »KaHa Kbi3MaTTapblH
aKbICblH TenereH yyypaa KapaapabiH acebuHeH
Kapmanban KanraH akya KapakaTTapblH;

d) KapgapablH KyHeecy ©6owHYa Aayyliap
6O/ITOH ap KaHAawn YbirbiIMAapbl XaHa COTTYK
ybirawanap e KapTaHbl Telnee MeHeH
6ailinaHbllWKaH 6allKa Ybirbimaapabl.

14.2.9.Ywyn KeanwmmamH waptrapbiH Kapgap
e aHblH MweHmmayy Agambl 6y3raH yyypaa,
owoHAoh 3ne ywyn Kennwumae, Kbiprbi3
PecnybnuKkacbiHbiH  Mbli3amaapbiHAa  *KaHa
YeHeMAMK YKYKTYK aKTbllapblHA4Q Kapanrad
bawkKa ydyypnapaa aHbl aHAaH apbl KapgapgaH

14.2.5. [lo cBOEeMy yCMOTPEHUIO OrPaHUYUTL
KnueHty poctyn K WHTepHeT-nnaTeXam Ha
HeKkoTopbix WHTepHeT-pecypcax, a TaKxe
YCTaHOBUTb NMMUTbI MO CYMMe, KO/MN4YecTBy
KapTouHbix onepauuii/nnaTexkeir B CYyTKM B

uenax obecneyeHus b6e3onacHocTH
NnepcoHasnbHbIX AaHHbIX KaneHTa.
14.2.6. MNoTtpebosaTb oT KnueHta

npeaocTaBAeHUa AOKYMEHTOB, HeobxoAumbix
ana nposedeHns KapTouHbix onepauui no
KapTe B COOTBETCTBMMU C HAcToAWwMM [loroBopom

" 3aKOHOAaTe/IbCTBOM Kblprbi3ckom
Pecnybnuku;
14.2.7. bnokuposaTb KapTy KnueHTta, ecau

nposoaumble KAnMeHTOM onepauuu Bbi3blBAtOT
nofo3peHMe Ha MOLUEHHMYECTBO, YBeAOMMB
KnneHta no anekTpoHHOM noyte wmam CMC-
coobuieHnem.

14.2.8. B 6es3akuenTHom nopsake (6es
OONONHUTENBHOIO cornacma KnmeHTa) B3biCKaTb
co Cueta KnneHta n/mnm c ntobbix gpyrux c4eTos

B baHke, npuHagnexawmx KnneHrty,
cneayrowime Cymmbl:

a) BO3HarpaxgeHue baHKa 3a  BbIMNyCK,
[OCTaBKy M obcayxmBaHne  KapTbl B

cooTBeTCTBMU C Tapudamu baHKa;
b) BO3HarpaxkaeHue baHKa 3a ocywecTBneHune

onepaumi € MCNONb30OBAHMEM  KapTbl B
cooTBeTCcTBUM C Tapudpamm baHKa;
C) QOeHexHble CpeacTBa, M3AuUWHe wu/uan

OWMDBOYHO 3a4YMCNEHHbIE WAW  BbiNJAYEHHbIE
KnveHTy, npu noaydyeHUM UM  HAAUYHbIX
AEHEXHbIX cpeacTe 4epe3 baHkomat wu/unm
Heyaep)KaHHble co Cyeta KnmeHTa npwm
npoBeAeHUM MM ONANaTbl 3a TOBapbl U YyCAyru
yepesz MNOC — TepMWHan, YCTaHOBAEHHbLIN B
MpeanpuaTmn obcnyKMBaHUSA;

d) nwobbie pacxoabl M cyaebHbie WU3AEPIKKM,
NOHecEéHHble baHKOM noO BUHe KnueHTa uau
Apyrve pacxoapbl, CBA3aHHble ¢ 06CnyKMBaHNEM
KapTbl.

14.2.9. bnokmposatb Kapty B caydae
HapyweHua KnneHtom mnm ero [JoBepeHHbIm
Jinuom ycnoBuit Hactosiwero [Jorosopa, a Takxe
B MHbIX Cy4asAX, NPeAyCMOTPEHHbIX HAaCTOALLMM
[JoroBopom, 3aKOHamMM UM HOPMATUBHbIMM
npaBoBbIMM akTamu Kbiprbi3ckoii Pecnybanku, ¢

«[IKMB» *aKblHbIH BaHKTbIK 3CEOUHMH BaLLKbl KENULWMMUH Ty3yyre aubik odepTa
17 mapT, 2026-binbl balwKbl MeHeaXepAuH YKYKTYK ULITEp KaHa NnepcoHan
6otoHua opyH 6acapbiHbiH Ne3 Teckemecn MeHeH bekUTUATEH

MNy6nunuHaa opepTta Ha 3akntoueHne MeHepanbHOro Aorosopa 6aHKOBCKOrO cyeTa
3A0 «AKUB» yTBepxaeHa 17 mapTa 2026 roga PacnopsxeHuem Ne 3 3I'M no
NpaBoBOW AeATENbHOCTU U NepcoHany

54




YKaHa aHblH NWweHnmayy afamblHaH anbin canyy
MeHeH KapTaHbl 610KTOOrO.

14.2.10. KapTaHbl 4blfapyy »KaHa XblA4blK
Te/196 YUYH CbliaKblHbl TOJIYK TO/IOFOHIS YEeNnH
KapTaHbl YbIrapbooro »Ke aHbl YblrapraH yvyypaa
Apbi3gbl 6epreH KyHaeH 6awTtan 6 (anTbl)
KafeHAap/blK aingaH awblk meeHeTTe Kapaap
BbaHKKa KapTaHbl anbill y4yyH KenbereH yyypaa
KapTaHbl KOKKO 4blrapyyra »aHa aHbl Yblrapyy
YYYH JKaHa XKbINOblK TENNee YYyH TONYK *Ke
*KapbiM-}KapTblnamn TOJIOHTOH CbliaKblHbI
Kapaapra kantapbooro.

14.2.11. AHbl XyprysreH KyHaeH 6awtan 120
(6mp *Ky3 XKblblpMa) KaneHaapAblK KYH 6TKOHAe
Kapaap KepceTkeH KapTanblk onepauma 60toHYa
[,00MaTTbl Kapooro Kabbln anboo.

14.2.12. Kapgapra e aHblH  UweHumayy
agamgapblHa KapTta  uyblirapyygaH  ©3yHyH
bIKTbIAPbI 60tOHYa Bal TapTyy.

14.3. bBaHK TOEMEHKYre MUNaeTTeHeT:
14.3.1.Ywyn KeauwmMmMOMH LwWapTTapblHa XaHa
BaHKTbIH TapuduHe binalblk KapTaHbl TeMneeHy
KaMCbI3 Kblayy.

14.4. Kappap TOMBHKYNepre yKyKTyy:

14.4.1. baHKKa 3NeKTPOHAYK no4yTa apKblayy
KapTtaHbl ywyn Keavwmmae KapanraH Taptunre
6/10KTOO e BNOKTOH YbIrapyy *KeHyHAS Kasyy
TYPYHASry Apbi3 MeHeH ke TenedpoH 6HoroH4Ya
003€eKM Tanan MeHeH Kalpblnyyra;

14.4.2. Tnewenyy apbi3gbl ¥aHa ULWEHMM KaTTbl
BaHKKa Tanuwbipbin, 3 3cebu 60toHYa Kowymuya
KapTaHbl WweHnmayy ©OKyAYHYH HaamblHa
TAapU34e6 KaHa Yblrapyy Y4yH Kampblayyra;
14.4.3. 6awkKanap MeHeH 6upre KapTaHbl
KONZOHYY MEHEH XKYPry3yareH onepaumanapabl
yarbingblpraH e3 3cebu 6oroH4Ya KeuypmeHy
baHKTaH anyyra;

14.4.4. KoHTaKTbICbI3 KapTaHbl CO04a-CEPBUCTUK
MLIKaHaHbIH KaccupuHe bepbecteH, KapTtaHbl
KOHTAKTbICbI3 TEXHONOrMsAHbI Kapmoody [loc-
TepMMHaNra TUATU3YY apKblayy KOHTaAKTbICbI3
Kapta 6otoH4Ya  onepauuanapgbl  Xysere
awblpyyaa KapTagaH KepekTyy MaanbiMaTTbl
NOC-TepMMHAN MEHEH KOHTAKTbICbI3 3CENTOOHYH
KapTanbik onepaumacbiH 63 afablHYa XKYPrysyy.

nocneayrowmm ee nsbATMem y Knmenta nam y
ero JlosepeHHoro Jlnua.

14.2.10. He BbinyckaTb KapTy [0 nonHou
onnaTtbl BO3HArpa*kAeHWA 3a ee BbINYyCK W
rogosoe o06CnyXKMBaHWE WAM B Cayyae ee
BbINyCKa aHHYMpoBaTb KapTy 1 He BO3BpaLLaTh
KnueHTy BbinnayeHHOe WM MOAHOCTbIO WU
YAaCTUYHO BO3Harpa*KAeHue 3a ee BbINYCK WU
rogosoe 0b6CNy)KMBAaHWE B C/Ayvyae HEABKM
KnneHta B baHK anAa nonyvyeHma KapTbl B CPOK
6onee 6 (LWecTn) KaneHgapPHbIX MECALLEB CO AHA
noaayu 3anssieHuUA.

14.2.11. He nNpuMHMMATbL K pPaCCMOTPEHUIO
npeTeHsuto no KapTouHon onepauumu,
npeabaBneHHy0 KnmeHTom no ucreyeHun 120
(cTo pBapLaTM) KaneHAAPHbIX AHEW CO OHA ee
coBepLUeHus.

14.2.12. OtKasatb KnneHTy B Bbinycke KapThbl
WAN ero AOBEPEHHbIM iMLLA@M MO cOBCTBEHHOMY
YCMOTPEHMUIO.

14.3. baHK 0ba3syeTcAa:

14.3.1. Ob6ecneuntb obcnykneaHne Kaptol B
COOTBETCTBMW C  YC/NOBMAMM  HacCToALWEro
Jorosopa, u Tapndamu baHka.

14.4. KnuneHT nmeet npaso:

14.4.1. O6patnutbcAa B baHK C NMUCbMEHHbIM
3aABneHnem, NO 3/IEKTPOHHOW noyTe Wan
YCTHbIM  TpeboBaHMem no TenedpoHy O
610KMPOBaHMM NN pa3baokMpoBaHUK KapTbl B
nopagke,  nNpeaycMOTPEHHOM  HaCTOALMM
Jorosopom;

14.4.2. O6paTtutbea B baHKk ana obopmneHun
M BbiNycKka no ceoemy Cyéty [JononHuTenbHou
KapTtbl Ha [oBepeHHOe Jlnuo, npenocTaBms B
BaHK cooTBeTCcTBYlOWLEE 3aABNEHUE;

14.4.3. TMonyuntb B baHke BbiNUCKy no
csoemy CUéTy, OTpakaloulylo, B TOM uucne,
onepaumu, NnponsseaEHHbIE C UCNOAb30BaHNEM

KapTbl.

14.4.4. Tlpu ocCywecTBieHUn onepauun no
BecKkoHTaKTHOM KapTe CamMoCTOoATeIbHO
nposecTu KapTouHyto onepaumio

6eCKOHTaKTHOro cumnTbiBaHuA MOC-TepmmHaiOmM
Heobxogmmoit wuHbopmauum c KapTbl, He
nepepaBas bBeCKOHTAKTHYIO KapTy Kaccupy
TOProBO-CEPBUCHOIO  MpeanpuatvA,  NyTEMm
nogHeceHuA Kaptel K  [1OC-tepmuHany,
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14.4.5. KapTaHbl anyyHy KapTaHblH Kypbepauk
KbI3MAaT  apKbl/lyy  aHbIKTanraH BaHKTbIH
TapudTepuHe blalbIK KETKUPUAULIN APKbIYY
Tapusgeere.

14.5. Kapaap TeMeHKynepre mungeTreHer:
14.5.1. KapTaHbl nanganaHyy MeHeH Kapaap e
YUYYHUY KaK TapabblHaH KyprysynreH KapTtanbik
6apabik onepauuanapabl xe aHbIH
aHanoryH/KapTaHbiH MaanbIMaTTapblH,
OWOHZOoM 3ne baHK 6GenrnnereH NUMUTTUH
yernHae KoHTaKTbICbI3 KapTa MeHeH
KYprysynreH KapTanblk onepauunsanapapl TakK
*KaHa TyN HYCKa KaTapbl TaaHyy;

14.5.2. baHKTbIH TapudTepuHe binanblik bBaHKTbIH
KbI3MaT KepCeTYYNepyH, OWOHA0M 3ne KapTaHbl
nanvgananyy MeHeH aHbIH KapTanblK
onepaumanapblH Kapgap »Kysere awblipbin
YKaTKaH npoueccte 6awka 6aHKTapAblH Kbi3amaT
KepCeTYYNepyH Tenes;

14.5.3. KapTaHbl bIArapbiM YKYKTYY 3MeC Kak
TapabblHaH
YKOroTKOHA0/yypAaTkaHaa/naganaHraHaa
KaptaHbl ywyn Keanwumpe XKaHa baHKTbIH
HyCKamacblHAa KapanraH Ttaptunte  BaokToo
Tanabbl MEHEH 003EKM }Ke »Kasyy TYPYHAe 4apoo
BaHKKa Kalpbiayy.

14.5.4. KapTaHblH CaKTanblWbIH *KaHa KapTagaH
narganaHyyra ypykcat 6epyydy MWH-koanyH
aHa 6Gawka KoamopayH KaHa KapTaHbiH
KeKeye MaaNbiMaTTapbIHbIH
KaLWbIPYYHAYYNYTYH KamMCbl3 Kblyyra;

14.5.5. KapTta 60t0HYa Kbi3MaTTapabl anyy MeHeH
6annaHblwKaH, baHKk KappapablH  KyHeecy
60lOHYA TAapTKaH ap KaHZaW 4blrawanapabl e
COTTYK YbIrbIMAAPAb! LWAPTCbI3 TYPAS KanbibbiHa
KenTupyyre;

14.5.6. baHKTaH  ywyn  Keamwumau  y3yy
OHYHAS *Kasyy TypyHAery ounampyyHy anrad
yyypaa KapTaHbl KONZOHYyyHy 6ungupyyane
KOepPCOTYNreH KyHAeH 6awTan 3 (y4) BaHKTbIK KyH
WYMHOE  TOKTOTYyra, YyWyn  KeauwumauH
anKarblHAa ublrapbiiraH 6apapik KapTtanapapl
baHKKa KalTapyyra.

14.5.7. baHK KapTaHblH gaap 604roHy XeHyHae
bungmpreHaeH KMAWH KeuynmktupbecteH, GUMpPOK

nogAepusatoLLemy 6ECKOHTaKTHYO
TEXHOOTUIO.

14.4.5. Odopmutb nonyyeHue KapTbl
nocpeacTtBoM A0CTaBkM  KapTbl  KypbepcKou

Cnyb60li B COOTBETCTBUM C YCTAHOBJIEHHbLIMM
Tapudamm baHka.

14.5. KnueHT 06a3yeTCA:

14.5.1. MNpwusHaTtb [OCTOBEPHbIMU "
noasMHHbIMM  Bce  KapTouyHble onepauuuy,
NpPOu3BeAEHHbIE UM WU TPETbUM JINULOM C
MUCMNoNb30BaHUEM KapTbl Nl ero
aHanora/paHHbIX KapTbl, a Takke KapTouHble
onepauuun, npousBeaéHHble BeCcKOHTaKTHOM
KapToM B npegenax YCTaHOBAEHHbIX BbaHKkom
NMMUTOB;

14.5.2. OnnauumBaTtb  ycayru baHka B
cooTBeTcTBMM Cc Tapudbamm bBaHKa, a TaKkKe
ycnyrm  apyrux  6aHKOB, Yy4acTBOBaBLIMX B

npouecce ocyuwecTBieHna KanmeHTom  ero
KapTouHbIX onepauuin c MUCNONb30BaHMEM
KapTbl;

1453. B cny4vae
yTepu/xuuLeHunsa/mcnonb3oBaHma
HEeynosHOMOYEHHbIM NMLOM KapTbl

HemeaneHHO 0bpaTnTbca B baHK B YCTHOM Man
NUCbMEHHOM dopme C TpeboBaHMem
bnokuposaHua KapTbl B nopaake,
npeaycMmoTpeHHOM HactoAawmm Jorosopom w
NHCTpyKumMAamKM baHKa;

14.5.4. ObecneuynTb COXPaHHOCTb KapTbl
KoHOmnaeHumnanoHocte [MMH-koga u  apyrmux
Koo Aoctynos K Kapte u nepcoHanbHbIX
AaHHbIX KapTbl;

14.5.5. Bo3mellaTb B 6e3yc/IOBHOM nopsiaKe
Nobble pacxoapl MAN cyAebHble U3OEepPKKu,
noHecéHHble baHKom no BMHe KauneHTa,
CBAAI3aHHble C Nosly4eHuem ycayr no Kapre;

14.5.6. Tpwu nosy4yeHumn oT baHkKa
NMUCbMEHHOro YBEAOMJIEHMA O PACTOPXKEHUMU
[oroBopa npekpaTuTb Nosb3oBaHue KapToii 1 B
TeyeHMe 3 (Tpéx) BaHKOBCKUX AHelN co AHf,
YKa3aHHOro B yBeAOM/IeHNU, BepHYTb baHKy Bce
KapTbl, BbiNyLWweHHble eMmy B pamKax [lorosopa;

14.5.7.
[OCTaBKy

3abpatb KapTy wan odopmutb ee
COTPYAHUKOM baHka
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o3y Apbi3 bepreH KyHaeH 6GawTtan 6 (anTbl)
KaneHAapAblK anaaH eTkepben, KapTaHbl anbin
KeTyyre e aHblH bBaHKTbIH  Kbl3MaTKepwu
TapabblHAH KETKUPUIULINH Tapu3aeere.

14.5.8. KOHTaKTbICbI3 Tenem meHeH e [1UH-
KoaayH TONTOMY MeHeH KybeneHaypy/areH
KapTtaHbl nangananyy xe Kapta 3acuHuUH Chuvnke
KON TaMracblH KOKYCY MEHEeH, OWOoHAON 3ne
KapTaHbIH e BupTyanaplk KapTaHbIH
MaanbIMaTTapPbIH KONAO0HYY MEHEeH XYPrysyareH
KapTanbik onepauunanap 6oroHYa scenTeLuyy;
14.5.9. KapTaHbl kaHa/xe NMUH-Koaay »KOroTKoH
e yypaaTKaH yvyypda A4apoo KapTaHbl yuwyn
Kennwumae KapanraH Taptunte  610KTOO
Tanabbl MEHeH 003EeKM Ke Kasyy TypyHaery
Tanan meHeH baHKKa Kanpblayy.

14.6. Kbiprbi3 Pecnyb1MKacbIHbIH
anmarbiHgarel MwkaHanapga baHkTteiH MOC-
TepMMHaNAapbl XKaHa/xe nepudepumanbik balika
TY3YAYWTOpP  apKbllyy  ToBapAnapApl  *KaHa
Kbl3MaTTapabl Teneere 6alnaHbliwKaH KapTa
OOlOHYa  KapTasblK  onepauuanap  YAyTTyK
Ba/l0OTaga raHa KyprysysaeT, OwWOA 3/e ydypaa
arep KapaapabiH Hermsru acebunHpe
onepaumaHbl XKYPry3yyre Kapaxarrap *KeTuLcms
6onco, aHaa KapaapabiH onepaumacbl BaHKTbIH
bIKTbIAPbl 60otoHYa TaHganyydyy KapgapablH
COMJOry »KaHa 6allka BantoTanapgarbl 6aluka
acenTepuHAe TypraH KaparkaTTapablH 3cebuHeH
A3 OKYPrysyaywy — MymKkyH,  6yn  ydypaa
BasitoTanapabl KOHBEPTaUUANOOHYH
blpaatTyynyry baHk TapabblHaH 63 anabiH4ya
aHbIKTaNaT. AK4a KapaxkaTtTapblH 6up BantoTagaH
bawkKa BanTara  KoHBepTaumsanoo  baHk
TapabblHaH Oyn KOHBEpPTaLUUAHbIH Me3rnanHae
AQHbIKTANraH BaNOTaHbl CaTYyHYH MYKU Kypcy
6OlOHYA KYprysynet. Jrep Koropyaa aTanraH
Gapablk  3cenTepAern  akya  KapakaTtTapbl
KapTanblK onepauunaHbl KYprysyyre »XeTuwcus
6onco ke onepauMAHbIH cymmacbl baHK
TapabblHAH aHbIKTaNraH NMMWUTTEH allbIn KeTce,
aHaa baHK onepaumaHbl aTKapyygaH baw TapTar.
bupok, 6yn ydyypaa baHk  KapgapabiH
TPaH3aKLUMACIH KapgapapiH baLwka
acenTepuHae TypraH akKya KapaxaTTapblHbIH
3cebunHeH o3 bIKTbIApbl 60toHYa, BUP BantOTaHbI
bawkara KOHBEPTaLUANOOHY BaHKTbIH
npoueaypanapbiHaa KapanraH TapTMnTe

He3ameanuTenbHO nocne yBeaoOMNeHnsA
baHKOM O rotoBHOCTM KapTbl, HO He no3aHee
ncreveHus 6 (LLlectn) kKaneHaapHbIX MeCALEB CO
AHA nogadun KnmeHTtom 3anaBneHus;

14.5.8. PaccuutbiBaTbCA N0  KapToyHbim
onepaumam, nNpousseneHHbIM BeCKOHTaKTHbIM
nnaTeXom waAnM € ucnonb3oBaHvem KapTbl,
yaoctoBepeHHoM Habopom [MUH-kopga wam
nognuceto Jepkatena kapTol Ha Cinne, a Takxe
C MCNONb30BaHMEM  AaHHbIX KapTbl wau
BupTyanbHOM KapThbl;

14.5.9. B cay4yae ytepu unm Kpaxu Kaptbl
n/vnn MUH-kopga HemepneHHo ob6paTUTbCA B
BaHK € YyCTHbIM AWM NUCbMEHHbIM TpeboBaHNeEM
o] 610KMpOBKe KapTbl B nopsagke,
npeaycMoTpeHHOM HacToAawum [loroBopom.
14.6. KaptouyHble onepaumn no  Kaprte,
CBA3aHHblIe C ONJIAaTOM 33 TOBapbl U YCAYrn B
MpeanpuaTmM o6CNYKMBAHMA HA TEPPUTOPUM
Kblprbiackom Pecnybanku yepes noc-
TepMUHanbl baHKa U/vam nHble nepudepuiiHbie

yCTpOVICTBa, npon3soaATCA TOJZIbKO B
HaLI,MOHaI'IbHOl‘a BanOTE, MNpMn 3TOM €eCcan 'y
KnneHra HeAOCTAaTOYHO cpencTs AanAa

oCyLecTBNeHNA onepaunm Ha ocHoBHoM Cuérte,
onepauma KiaueHTa MoOXKeT npou3BOAUTLCA
TaKXKe 3a CHET cpeacTB, HAXOAALUMXCA Ha APYruX
CyeTtax KnmeHTa B coOmax 1 Apyrux BasntoTax no

YCMOTPEHUIO BaHKa, npu 3TOM
nocnenoBaTeIbHOCTb  KOHBEpPTauMuM  BaioT
onpegaensaetca BaHKOM  camocToATeNbHO.
KoHBepTaums [eHEeXKHbIX CpeactB C OOHOM
Ba/NlOTbl B APYryl0  NPOU3BOAUTCA MO
BHYTPEHHEMY  Kypcy MNpOAaKM  BajloThbl,

YyCTaHOBNEHHOMY bBaHKOM Ha MOMeEHT Takomn
KoHBepTaumun. Ecnm Ha Bcex CyeTax, yKasaHHbIX
Bbille, AEeHEXHbIX CPeAcTB byaeT HeA0CTaTOYHO
ana nposedeHua KapTtouyHon onepauum wuau
CymMma onepaLuu NpeBblllaeT YCTaHOBAEHHbIN
BbaHkom AuMmnT, TO bBaHK OTKa3biBaeT B
nposegeHun onepaunn. OgHaKo, B 3TOM C/iyvae
baHKk BnpaBe, HO He o06s3aH, No cBOemy
YCMOTPEHUIO UCNONHUTL TPaH3aKUUIO KaneHTa
32 CYET CYMMbl  [OEHE)HbIX  CpeacTs,
HaxogAawmxca Ha agpyrux Cuetax KaumeHTa,
npousBeas KOHBEPTALMIO OAHON BantoTbl B
APYrylo B nopsaake, npeayCMOTPeHHOM
npoueaypamu baHka.
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KYPry3yy MeHeH aTkapyyra YKykTyy, O6upok
MUNAETTYY IMecC.

14.7. Srep Tehnee  umwkaHacbl  Kbiproi3
PecnybinKacbIHbIH YervHeH ThiLWKapbl
)Kaurawuca, aHga onepauma yayTTyk BanoTaga dn
apanblk Tenemayk TyTymAayH Kypcy O60toHYa
’KaHa/»ke BaHKTbIH Kypcy 60loH4Ya Kyprysyner.
BaHKTbIH 21 apanblk TeNeMAYK TYTYM MeHeH
acenTewyy BanoTacbl 3N apasiblk TeNemAyk
TYTYM TapabblHAaH aHbIKTanaT. a1  apanblK
TONIOMAYK TYTYM apKblNyy aTKapblaraH Kaptanbik
onepaumaHbiH D1 apanblKk TeNeMAYK TYTYMAYH
Ba/NlOTAaCblHAH  alblpManaHraH  BanloTagarbl
Cymmacbl 3 apanblk Tenemayk TyTymayH
BantoTacbiHa baHK MmeHeH 6yn  KapTtanbik
onepauua 60toHYA cenTellyy KYHYHe 911 apanblk
TONeMAYK TYTyM TapabblHaH aHbIKTanraH Kypc
60toHYa KOHBepTauuanaHat. baHk KapTanbik
onepaumaHbiH Oa apanblk TenemMayK TYTYMAyH
BaNtoTacbiHAArDI CYMMacblHa KapTtanbik
onepaumaHbIH aTKapbliraH mesrnanHge baHK
TapabblHAH aHbIKTA/NraH Ba/IlOTAHbIH caTyy Kypcy
6otoHYa TeHAew KapTanblK  onepauuAHbIH
cymmacblH  KapgapgblH  BaHKTbIK  3cebuHeH
aKLenTcu3 TapTUnTe 3cenTeH YbirapaT. Owon ane
yyypaa, arep KappapagbliH acentepu 6HoroH4Ya
KapTtanbik onepaumanapgbl  aTkapyy  YYyH
BantoTanapabl aBTOMATTbIK TYpPAS
KOHBEPTaLMANOO OpHOTyAraH 6onco, aHaa baHk
©3  bIKTbiApbl  6otoHYa  KapgapablH  akya
Kapa)KaTTapblH KaMTbiraH KaanaraH 3scebuHeH
KapTanbik onepaunsaHbiH 31 apanblik TelemMayK

TYTYMAYH Ba/IlOTaCbIHAArbI CYMMacblHa
KapTanbiK onepaumaHbIH aTKapblaraH
me3rmnnHae baHk TapabblHaH  aHbIKTaAraH

Ba/NIlOTaHbIH MYKWU caTyy Kypcy OOOHYA TeHaell
KapTanblK onepaunAHbiH CYMMacbiH aKUEenTcus3
TapTunTe acenTeH yblrapar. KapTanblK
onepaumanapabl  Kyprysyygae Bantotanapabl
KOHBEPTAUMANOOHYH TONYK MaanbimaTbl 3CenTu
auyyra KaHa bBaHKTbIK Tenem  KapTacblH
yblrapyyra Apbi3aa YarbingaplipblaraH.

14.8. Kappgap baHkTblH bBaHKOMaTbI apKblayy an
aTKapraH akya Kapa)katTapblH KoTopyy KapTTbiK
onepaumacobl baHKTblH OTbcbiHAQ aTKapblaraH
ylWyHAalM onepaunara TeHaew 3KeHUH TaaHbliT.
OwoHpoin ane Kapgap bBbaHKTbIH baHKomaTbl
APKbINYY aKya Kapa)KaTblH KOTOPYY XKyprysyn

14.7. Echm  Mpegnpuatne  obcnyKmBaHUA
HaxoguTca  3a  npegenamu  Kolprbi3ckom
Pecnybnvkn onepauma ocywectsnaeTca B
HALMOHAIbHOM BastoTe no Kypcy
MeKayHapoaHOW NAaTEXHOM cucTembl M/Unm
no Kypcy baHKa. Bantota pacyétoB baHka ¢

MeayHapoaHoi NAaTEXHOM cMcTemMol
onpegensetrca MexagyHapoaHoON NAaTEKHOMU
cuctemoit.  Cymma  KapToyHolr  onepauum,

coBepleHHON nocpeactsom MexayHapoaHoM
NNaTEKHOW CUCTeMbl, B BanloTe, OTIMYHOM OT
BaNOTbl MexayHapoAHOM NNATEXKHON CUCTEMDI,
KOHBepTMpyeTca B BanoTy MexayHapogHou
NNaTEXHON CUCTEMBbI MO  YCTAaHOBNEHHOMY
MeKagyHapoaHoM NAaTEXKHOM CUCTEMOM Kypcy
Ha QAeHb pacyétoB ¢ baHKom no pAaHHOM
KaptouHon onepauun. BaHK cnucbiBaeT B8
6e3akuenTHOM nopsaake ¢ baHKOBCKOro cueta
KnneHta  cymmy  KapTouyHou  onepauuw,
9KBMBANEHTHYIO cymme KapTouHOM onepauuun B
BantoTe MeKAyHapoAHOM NNATEKHOM CUCTEMBI
Nno Kypcy MNPOAAXKWM BantoTbl, YCTAaHOBJEHHOMY
BaHKOM Ha momeHT coBeplweHUAa KapToyHou
onepauuun. Mpwu atom B cnyyae, ecnm no Cyetam
KnneHta yCTaHOBNEHA aBToOMaTMyeckasn
KOHBEpTauMA  BaNlOT  ONA  COBepLlUeHUA
KapTouHbix onepauui, To baHK cnucbiBaeT B

6e3akuenTHoM nopsake ¢  Awboro Cueta
KnveHTa, Ha ycmoTpeHue baHKa, Ha KOTOpom
MMEloTCA  OEeHeXHble  Cpeactsa,  Cymmy
KapToyHOi onepauuu, 3KBUMBAZIEHTHYHO CyMMe
KapTouHow onepayum B BasiloTe
MeXayHapoaHOM NNaTEXHOM cucTemMbl MO
BHYTPEHHEMY  KypCcy  NPOAA*KWM  BasjtoThbl,
yCTaHOBNEHHOMY  BaHKom Ha MOMEHT
coBepleHus KapTouHoit onepauuun. bonee

nogpobHaa cxema KOHBepTauuMW BaNOT Mpu
nposeAeHnN KapToYHbIX onepaLmii OTparkeHa B
3aAaBneHnMn Ha OTKpbITME cYeTa W  BbINYCK
6aHKOBCKOM NNaTeKHOM KapTbl.

14.8. KnuneHT npusHaeT, 4TO NpousBenEHHaA
um KapTouHaa onepauma nepesofa AeHEeXHbIX
cpeacts  nocpeactsom  baHkomata  baHka
ABNAETCA PaBHOLUEHHOW NoAob6HOW onepauumu,
nponsseaéHHon B OCI baHka. TakKe KnueHT
npu3Haer, yTOo OH HeceT MOJIHYIO
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YKaTKaH yyypaa KOPCOTKOH TeNnemayK
PEKBU3UTTEPAMH (anyydyHYH 3cebun, KOTOPYYHYH
CYMMacbl, ToIeMAYH BatoTachl .6.) Tyypanbirbl
YUYYH ©3Y TONYK }KOOMKEPUYUANK anbin KYPreHyH
YKaHa e3y Tenemay Tyypa 3MeC }KYpPrysreH yuypaa
BaHKKa goomaT KO€ anbacTbirbiH TaaHbINT.

14.9. Srep KappapablH 3cebuHae BaHKTbIH
Komuccuanapbl 6oOHYa  yyypaarbl  Kapbl3apl
TONe6 YUYYH KaparkaTtap etuwcus 6onco, aHaa
baHK »eTnereH cymmadbl KappaapablH 6alika
acenTepuUHeEH 3CenTeH ublrapaT aHa 3apbin
yuyypaa Kapbi3gbl Kowy mesruanHae baHk
TapabblHaH OPHOTY/AraH YeT e/IKeNyK Ba/OTaHbI
caTbin  anyy Kypcy 60lHYa  Ba/toOTaHbI
KOHBEPTALUMANOOHY XKypryser.

14.10. Kapgap TapabblHaH BaHKTbIH
Onepaumanbik KYHY afAKTaraHra YenuH
YKYPry3y/ireH KapTanblk onepaumanap ywyn
GaHKTbIK KYHA® XKYPry3yagy Aen acentenet, an
9MW BaHKTbIH onepauunAnbiK KYHY asKTaraHaaH
KUMMH  Kapgap  TapabblHaH  KyprysynareH
onepaumanap  KMMMHKKM  BaHKTbIK  KyHAe
Xyprysyngy aen acentenet. Kapaap tapabbiHaH
anblHraH 3cen 6otoHYa Keuypmenepae baHKTbIH

Onepaumanblk  KYHY  aAKTaraHgaH  KUMAWH
KYPry3yareH onepauymanapgbiH KUAUHKM
GaHKTbIK KYHre YKa3sbl/bIWbIHA Kapgap
MaKynayryH beper.

14.11. baHk TapabbiHaH KapTtanap 60toHYa

KOPCOTYNreH KbI3MaTTap Y4YYH CbliaKbl BaHKTbIH
TapudTepuHae aHblkTanraH veHgep 6oroHYa
aNblHaT.

14.12. Kapgap TOMBHKY/1Iep YUYYH
YKOOMKEPUMAUK aNbIM KYPOT:
14.12.1. biirapbim VKYKTYY amec ajgam

KapTaHbl/KapTaHblH MaanbimaTtapbiH e MNH-
Koaay aHa KapTara »eTyyHyH 6alika KoaaopyH
YKOrOTKOHAYrY/yypAaTKaHAbIrbl/naaanaHraHAabl
rblHa 6aknaHbilTYyy KapTaHbl 6/10KTOO0 KEHYHAS
BaHkTa ©3 ybarbiHoa KabapnabaraHabirbiHbIH
Kecenu — 3blAHAbIH TONYK KeJIeMYHAS;

14.12.2. baHKomaT Kappgapra »KaHblabiWw XKe
alblkya bGepreH aKyaHbl baHKka KaiTapboo —
KaHbIMbIW e  awblkya bepuareH  akua
KaparkaTTapblHbIH 6/146MYHAS;

OTBETCTBEHHOCTb 33 MPAaBMAbHOCTb YKA3aHHbIX
NNaTEXHbIX PEKBM3MTOB (cyeTa nony4yaTens,
CYMMbI Nepesoaa, BantoTbl NAaTexa M T.M.) npu
npoBeAeHUM nepesBoda AeHeXHbIX CcpeacTs
yepes3 baHkomaTt baHKa 1 He MOXKeT NpeaAbABUTb
BaHKy npeTeH3n B  C/Ay4ae  HEBEpPHO
npousseAéHHOro UM naaTexa.

14.9. Ecnm y KameHTa HegoCTAaTOYMHO CpeacTs
Ha CyéTe Ans onnatbl TEKYLLEN 3a40/IFKEHHOCTH
no Komuccmam baHKa, TO bBaHK cnucbiBaet
HepocTatoLwyto cymmy ¢ apyrix Cuetos KaneHTta

n npou3BoauT npwm HeobxogMmocTn
KOHBEPTALMIO Ba/stoTbl MO  Kypcy MNOKYMKK
WHBANOTbI, yCTaHOBAEHHOMY bBaHKom, Ha

MOMEHT noraweHnAa 3a401KEeHHOCTH.

14.10. KapToyHble onepaunmn, npomnsseaeHHble
KnneHtom o okoH4yaHuAa OnepaunoHHOro AHA
baHKa, cuuTaloTCA  NPOBEAEHHbIMU  3TUM
6aHKOBCKUM OHEM, a onepauumu,
npousBeaéHHble KaneHTom No  ucTevyeHUu
onepaumoHHoro AaHA  baHka, cuuTaloTCA
npoBeAEHHbIMM  cneayowmm  6aHKOBCKUM
OHEM. KnueHT cornaceH, 4yto B Bbinnckax no
Cyéty, nonyyeHHbIx KaveHTOm, onepauun,
npousBeaéHHble nocne OKOHYaHUA
OnepaunoHHoro aHa baHKka, 6yayT 4aTMpPOBaHbI
cnegyrowmMm 6aHKOBCKUM AHEM.

14.11. Bo3HarpaxgeHue 3a ycnyru,
OKasblBaemble baHKom no Kaptam, B3nmaeTtca
Nno CTaBKaMm, ycTaHoBNAeHHbIM Tapndamm baHKa.

14.12. KnneHT HecéT oTBeTCTBEHHOCTb 3a:

14.12.1. nocneacTemA HeCcBOeBpPEeMEHHOrOo
yBegomneHna baHka o biokuposaHun KapTbl B
CBA3NM C yTepei/xulLeHnem/mcnonb3oBaHnm
HeynosHOMOYeHHbIM  Anuom  KapTbl/gaHHbIX
KapTbl nnm NMNUH-kopa n apyrnx Kog4os JoCcTynos
K KapTe — B no/siIHOM 06bEMe yuiepba;

14.12.2. HeB03BpaT B baHK AeHer, oWMHOYHO
WU U3NULWIHE BblAaHHbIX KnueHTy baHKomaTom
— B pasmepe OWWUOBOYHO WAN  U3NULWIHE
BblAAHHbIX AEHEXKHbIX CPeACTB;
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14.12.3. KpegnTTMK KapTaHbl 6epyyre »KaHa
Tenneere KpeauTTnk KeANWMMAMH WAPTTapbIHa
bl1IaMbIK Kapbi3abl }KOKYHY KEUNKTUPYY;

14.12.4. KappapaplH KyHeecy 6otoH4Ya bBaHK
TAPTKaH 4YbIrbIMAApP *KaHa COTTYK KOPOMMKyAnap,
BaHKKa  KentTMpuareH  4blralaHblH  TOAYK
KeNeMYHAS;

14.12.5. anbiHraH, bUpoK TesieHbereH ToBapaap
YKaHa KbI3MaT KepceTyynep y4yH baHKKa ak4aHbl
KanTapbin 6epbee — TeneHbereH ToBapiap KaHa
KbI3maT KepceTyynepayH CYMMaCbIHbIH
eN4eMYHAS;

14.12.6. KapTaHblH 9cebuHe KaHbl/blLL Ke allblK
CanblHraH ak4yaHbl baHKKa KavTtapbin 6epbee —

KaHbINbIW e  alblkya  CajblHrAH  ak4ya
KapaKaTTapblHbIH 6146MYHAS;
14.12.7. bBaHKOMaTKa maTepuanapik 3blAH

Kentupyy — baHKKa KentmpuareH matepuangblik
3blAHAbIH TONYK 61468MYHAS;

14.12.8. Kpeauttnk  naumutke/Benyn  Tenee
mmuTuHe/KapgapablH  3cebuHe  yuyHuy  XKak
TapabblHaH CaHKumsnaHbaraH YKETYYHYH
KeceneTu ¥aHa KapTaHbIH »KaHa/»ke KapaapablH
MaanblMaTTapblH MalkganaHyy MeHeH, aHblH
numHae KapTaHblH aHanory Xapgambl MeHeH
KapTanbik onepauuanapabl Xyprysyy, mbiHAam
MaanbiMmaTtTap o3 MaaNbIMaTTaPbIHbIH
Kooncy3ayryH KamcblI3 Kblayy 60l0Hua
WwapTTapAabl KapaapablH apaKeTTepUHUH
HErM3MHAE YUYYHYY *KaKTap TapabblHaH anblHraH
yqypaa;

14.12.9. KapTtaHbl BbaHKkKa KalTapbin 6epbereH
yyypaa ywyn KeavwmmauH  wapTTapbiHa
blNanbIK Kapta 60otoHYa/KapTaHblH
Maa/ibiIMaTTapbl 60loHua KapTtanbik
onepauuanap;

14.12.10. 3D Secure TEXHONOMMACHIH
KapmabaraH calnTtapaa »aHa/»e Tupkemenepae
waHa/xe MHTEpHeT
afAHTYanapaa/nnatpopmanapaa UHTepHeT-
CaTbiN anyynapabl Xyprysyy.

14.13. Kapgapra UHTepHeT-caTbIn anyyHy
KYPry3yy MymMKyHuynyry 6GepunreH. Kapgap
MHTepHEeT-caTbiN aNyyHy Ky3ere alwblipraHaa
YIWYHY MEHEH TOMOHKYre 63yHYH TOJIYK XaHa
KbIHTbIKCbI3 MaKyn4yryH blpacTauT:

14.12.3. 33agepiKKy noraweHma
3a401KeHHOCTU B COOTBETCTBUU C YCNOBUAMMU
KpegutHoro  pgorosopa Ha  Bblgadyy U
obcnyKmMBaHWe KpeanUTHOM KapTbl.

14.12.4. pacxogbl U cyaebHble WU3OEPHKKMY,
noHecéHHble baHKkom no BuHe KnueHTa, B
NoSIHOM 06BEME YObITKOB, MPUYMHEHHDBIX BaHKYy.

14.12.5. HeBo3BpaT B baHk pgeHer 3a
NOJIydeHHble, HO HeonjayeHHble TOBapbl W
ycnayrm — B pasmepe CYMMbl HeOonjayvyeHHbIX

TOBApOB U YCAYT;

14.12.6. HeBo3BpaT B baHK aeHer, ownbo4HO
W U3NULWHE 3a4mcneHHbIX Ha C4éT KnmneHTta — B
pa3mepe oWnbOYHO NN N3ANULLHE 3a4NUCNEHHbIX
OeHeXHbIX cpeacTs;

14.12.7. npuyMHeHMe maTepuanbHoro yuwepba
BaHKkomMaTy - B NONHOM 06bEéMe NPUYMHEHHOTO
BaHKy maTepuanbHoro ywepba;

14.12.8. nocnepctema B c/yyae
HEeCaHKLMOHNPOBAHHOrO A0CTyna CO CTOPOHbI
TpeTbux nuy, K KpeautHomy avmuty/Niumuty
paccpouykn/Cyetam KnuveHTa W coBeplueHue
KapTouHbix onepaumin C MCNONb30BAHUEM
AaHHbIX KapTbl u/unu Knuexta, B Tom umcne npu
nomowm aHanora KapTbl, Korga Takve gaHHble
6b1 1N NoNyYeHbl TPETBUMU TNLAMN BCAEACTBME
aencreuii - KnmeHta npu  HecobaogeHum
ycnosuii no obecneyeHnto 6€30NacHOCTU CBOUX
OAHHbIX;

14.12.9. KaptouHble onepaumn no Kapte/no
AaHHbIM KapTbl B cnyyae Heso3BpaTta KapTbl B
BaHK B COOTBETCTBMU C YCAOBUAMM HACTOALLETO
Jorosopa;

14.12.10. CosepweHne WHTEpPHET-NOKYNOK Ha
canTax W/MauM NpUNOXKEHUAX U/UNM UHTEpHeT
naowaaxax/nnatpopmax, KOTOpble He
noaaepxmneatot TexHonormto 3D Secure.

14.13. KnneHty npepgoctaBsieHa BO3MOMKHOCTb
ocywecTtsnatb UHTepHeT-NoKynKn. KaneHT npu
ocyLwecTsieHUn MHTepHeT-NOKYMNOK HAaCTOALMM
noaTeepXaaetr CBOE nosHoe M 6e3ycnoBHoe
corsacue, 4To:
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a) KpeauTTuK NMMUT KONAOHYNaT KaHa/e
BaHKTbIK 3cen aHa/ke KappapablH BaHKTbIK
acentepu KapTanbik onepaumAHbliH CYMMacbIHa
*aHa KapTanblKk onepaumaHbiH 6yn TypyHe H6aHK
TapabbiHaH )KaHa/ ke ToBapAbl/Kbi3maT
KOpPCOTYYHY caTyydyy TapabblHaH »KaHa/»ke In
apanblk Tenem TyTyMy KaHa/»Ke KapTaHbiH
Maa/ibiIMaTTapblH (KapTaHblH HOMEPWH, aHblH
6yTyy meeHeTyH, CVV2 k.6.) KaHa/xke
KapaapaplH  MaanbimatTapblH - MakganaHyy
MeHeH Kappap TapabbliHaH VIHTepHeT apKblayy
XKyprysynreH KapTtanoik onepauuanap 6otoHuya
CaTyyuyyHyH 6aHKbl TapabblHaH KONAOHYAyy4y
KOMWCCUAHBIH CYMMacbIHa aebeTtTenert.

b) Kapaap e3y XyprysreH WHTepHeT-caTtbin
anyynap y4yH TONYK *KOOMNKEPUUINK anbin XKypeT,
aTyryn 6yn NHTepHeT-caTbIn anyynap
KappapgblH e3y TapabbiHaH amec, Kapgap
NHTepHeT-caTbin anyynapabl XKyprysyn aTkaH
yyypaa MaanbimaTTapabl KONAOHYLIYHa
6arinaHbiWTyy, e KapTaHbl Tyypa 3amec
CaKTOOHYH ¥KaHa/ ke KONOOHYYHYH
HaTbIMKacbiHAQ  Y4YHYYy Kaktap KapTtagaH
narMganaHyy MyMKYHAYryHe 33 6onco, ke
XKbINbIHTbITbIHAQ WHTepHeT-caTbin  anyynapAbl

KapgapablH  MaKyngyrycys, aHblH  WYMHAE
KapTaHblH  aHaNnoryHyH »apZambl  MeHeH
Xyprysyyre MYMKYHAYK 6epreH

KapTa/BupTyangblk KapTa XOHYHAe KaHa/Ke
Kapgap  KeHyHAe  maanbimatrap  yuyHYy
akTapra 6uaMHMN KanraH KaanaraH Oalka
yyypnapga, catbin anyynap KaanaraH yyyHUy »Kak
TapabbiHaH Kyprysynce pa, Kapmap Tonyk
KOOMKEPUMIMK abiM XKYyperT.

c) Kapta 35 apanblk Tenemayk TyTyMAYH
anKarblHA4a 31 apanblKk  KYryptyyre 33
6onroHayKkTaH, Kapaap e3y XeHyHAe KaHa an
KYPry3reH onepaumanap YKOHYHAO
MaanbIMaTTapabl 1 apanblK TeNeMAYK TyTymra
YeK apafaH TbllWKapbl Kubepyyre ©3yHYH
MaKynayryH beper.

14.14. Kapgap YyWwyHy MeHeH TOMeHKynep
MEHEeH GainaHbIWKaH 6apAabik
ToboKeNnaAnKTEpPAN ©3yHe anapblH bipacTalT:

a) Kapaap MHTepHeT-caTbin anyynapasl,
KapTasblK onepauuanapabl noc-
TepMmunHangap/baHkomaTTap YKaHa 6awka
nepndepuanbiK Ty3y/aywTep apKblAyy

a) KpeanTHoll anmut 6yaeTr Mcnonb3oBaH
n/vnn BaHKOBCKMIA CY€T n/unn bBaHKoBCKKe
cyeta KnueHta byaet/byayt pebetosaH(bl) Ha

cymmy  KapToyHoW onepauum UM CymMmy
KOMWUCCUIA, MPUMEHUMbIX AN [AaHHOrMO BMAA
KapToyHoW onepaumm BaHkom n/vnu
Mpoaasuom ToBapa/ycnyru n/vnm

MeKayHapoaHOW NNATEXHOW cucTemMolr u/mam
6aHKoM MpogaBua No KapToyHbim onepaumsam,
nponsseaéHHbiM KnmeHTom yepes UHTepHeT ¢
MCcno/sib3oBaHMEeM AaHHbIX KapT (Homepa KapTbl,
CpoKa ee ucreveHus, CVV2 n1.4.) n/vnm AaHHbIX
KnneHra.

b)  KAneHT HecéT NonHyH OTBETCTBEHHOCTD 33
npoussenéHHble MHTEPHET-NOKYNKK, AaXKe ecnu
3T MHTepHeT-NOKYNK1 Bbln NponsBeseHbl He
cammm KnneHTom, a NobbiMm TPeTbUM NNULLOM,
KOTOPOMY TaKMe [JaHHble CTasu W3BECTHbl B
CBA3W C MX wWcnonb3oBaHMem KaneHTom BO
Bpems ocywiectsneHnsa MHTepHEeT-NOKYNoK, uau
NpyM  HeHaa/exawem  XpaHeHun  u/wmam
ncnonbzoBaHMK KapTbl, Korga Kk Kapte nmenu
AOCTYN TpeTbM NNUa, B NIOBbIX MHbIX CAyYasX,
pe3yNbTaTOM KOTOPbIX CTa/I0 HaIMYME Y TPETbUX
1L, AaHHbIX 0 KapTe/BupTyanbHol KapTe u/mam
o KnueHTe, no3BonswoWMe OCYLWECTBAATbL
MHTepHeT-NoKynkn 6e3 cornacua Knuewta, B
TOM 4YMC/ie NpU NoMoLm aHanora KapTbl.

c) MockonbKy KapTa numeet mexayHapoaHoe
obpaueHns B pamkax MexxayHapoaHo
nnaTékHom cncremsl, KnneHTa gaét cornacme Ha
TpaHCrpaHW4YHyo Nepeaady MHGopmaLmnm O HEM
7] npoBeaéHHbIX UM onepauymsx B
MeXayHapoAHYIO NNATEXKHYIO CUCTEMY.

14.14. KnneHT HacToAwMM NOATBEPXKAAET, YTO
NPMHUMAET Ha ceba BCe PUCKK, CBA3AHHDbIE C:

a) BO3MOXHbIM AOCTYNOM TPETbUX AUl K
KapTe u/wnn paHHbiM KapTbl u/MAvM AaHHbIM
KnveHTa u/vnm BupTyanbHOW KapTbl, KOTOpble
nocnegHuin  MCNoNb30Bas NpW  NPoBeAEHUM
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KapTaHblH/BUPTyanablk KapTaHblH e aHblH
aHaANOryHyH  MaanbiMaTTapblH  nNanganaHyy
MEHEH XYPry3yyae KongoHroH Kaprara »kaHa/xe
KapTaHbiH MaanbiMaTTapbiHa aHa/xe
KapgapablH aHa/ke BuMpTyanablk KapTaHblH
MaasibiMaTTapbiHa YYYHYY KaKTapAblH MYMKYH
60NYYyuy KETKUINKTYYNYTY MEHEH;

b) KapTaHbiH/BupTyangbik KapTaHbIH
MaanbiMaTTapsbl ¥aHa/ ke KapaapAabiH
Maa/sibimatTapbl ara benrmayy 6onyn KaaraH
YYYHUYY KakTblH KapTanblik onepauunanapgbl
nepndepuanblik Ty3yNywWTep apKblayy Ky3ere
alWbIpbILWbl MEHEH;

14.15. UHTepHeT-caTbin anyynapabl, KapTtanbin
onepaumanapapl YUYHUY XaK Moc-
TepmuHangap/baHKkomaTrap  KaHa  bHalwKawu
nepnpepuanbik Ty3y/aywTep apKblAYyY
KapTaHblH/BupTyanabik KapTaHbIH
MaanbliMaTTapblH XaHa/ ke KapaapAablH
MaanbiMaTTapblH NarAanaHyy MEHeH »Kys3ere
alWbIPYYHYH HaTblMXKacblHAa naiaa  6onroH
6apAblK KOroTyynapabl, Yblrawanapabl, 3blaHAbI
XK.6. Kapgap e3yHe anat KaHa ywyHy MeHeH
BaHKKa MbIHAAM ydypnapaa AOOMaT e ara
KapLbl KaHganabip 6up goonopay KoMbocTyryHa
Kenunank 6epet, ce6ebn baHK angblH ana *KaHa

TONyk Kenemae Kapgapra WHTepHeT-caTbin
anyynapgabl, KapTanblk onepauuanapabl MOC-
TepmuHanaap/baHkomatrap YKaHa 6aLwkKa
nepndepuanbik TY3YAyLWTep aApKblyy
KapTaHbl/BupTyanapik KapTaHbl/KapTaHbIH
MaanbiMaTTapblH  KaHa /Xe  KapaapapiH
MaaNiblMaTTapbIH nanganaHyy MEHEeH

XKYprysyyre 6anMnaHbllWKaH MYMKYH 6onayydy
TOOOKEeNANKTEP KOHYHAS MaanbiMaT bepreH.
YwyHy meHeH Kappap ara WHeTpeHT-caTbin
anyynapgbl, Kaptanbik onepauymanapgbl [MOC-
TepMmuHangap/baHkomaTTap YKaHa 6aLwkKa
nepudepunAnbik Ty3y/aywTep aAPKbIAYY
KapTaHbl/BupTyanabik KapTaHbl/KapTaHbIH
MaaNiblMaTTapblH XaHa/ e KapgapapiH
MaasibiMaTTapblH MalkganaHyy MeEHeH »Ky3ere

awblpyyra TEXHUKANbIK MYMKYHAYK
bepreHguMrnHe, oOWOHAOMW 3ne an baHKTbI
KaHaanablp 6up YKOOMKEPUUUKTEH

6oLWOoTKOHAYTYHa, an amu baHk ara Tete Kapaap
YK€ aHbIH bIMrapbIM YKYKTYY }Ke bIrapblM YKYKTYY
3MeC YYyHuYY Karbl TapabbiHaH WHTepHeT-caTbIn

MHTepHeT-NnoKynoK, KapTouyHbix  onepauuit
yepes [OC-TepmuHanbl/baHKOMaTbl U WHble
nepudepuiiHblie yCTPOMCTBA C UCMOb30BaHUEM
AaHHbIX KapTbl/BMpTyanbHOM KapTbl wWau ee
aHanora;

b) ocywecrteneHnem TPeTbUM INUOM,
KoTopomy cTanm M3BECTHbI [aHHble
KapTbl/BupTyanbHoi KapTbl W/MAuM  paHHble

KnueHta, ntobbix KapTouyHbix onepauuin yepes
nepudepuniiHble ycTporcTaa.

14.15. KnmeHT npuHMMaeT Ha ceba Bce
BO3MOMHble noTepu, ybbITKK, ywepb wn T.M.,
BO3HUWKLIME B pes3ynbTate OCyLWecTBAeHUA
TpeTbMM NNLOM MHTEepHeT-NOKYNOoK, KapToUHbIX
onepayuii yepes MNOC-TepMmuHanbl/baHKoMaTbI
M WHble nepudepuitHble  ycTpoKcTBa C
Mcnonb3oBaHMeM AaHHbIXx KapTbl/BupTyanbHoM
KapTbl U/unn paHHbIX KnveHTa, M HacToAwMUM
rapaHTupyer, 4To He ByaeT noaaBaTb NpeTeH3nm
BaHKy WM KaKuMx-IMb6O MCKOB MPOTUB HEro B
TaKuX cnyyasx, NMOCKOJ/IbKY baHk
npeaBapuUTeNIbHO W B NOJMHOM  0b6bEMme
nHbopmmposan KaneHTa o BO3MOXKHbBIX PUCKAX,
CBA3aHHbIX C ocywecTtsaeHnem WHTepHeT-
NoKynok, KapTouHbix onepauyui 4epes [OC-

TepmuHanbl/baHKoMaTbl u WUHble
nepudepuniiHblie YyCTPOICTBA C UCMO/Ib30BAHNEM
KapTbl/BupTyanbHOM  KapTbl/aaHHbIX  KapTbl

n/unn paHHbIXx Knnedta. Hactoawmm Kavewt
npusHaeT W NoOATBEpPXAaeT, YTO CcOornaceH c
npeaocTaBaeHnem emy TEXHUYECKOM
BO3MOHOCTHU OCYyLLLEeCTBNATb UHTepHeT-
NOKynkKu, KapTouyHble onepaunn yepes [OC-
TepMuHanbl/BaHKoMaTbl 7 WHble
nepudepuniiHblie YCTPOICTBA C UCMO/Ib30BAHNEM
KapTbl/BupTyanbHOW  KapTbl/aaHHbIX  KapTbl
n/Mnn faHHbix KNMeHTa, a TaKXe TO, YTO OH
ocBoboxKaaeT BaHk oT KaKol-nnbo
OTBETCTBEHHOCTM, a baHK, COOTBETCTBEHHO, He
HeceT nepes, HAM HUKAKOW OTBETCTBEHHOCTM 3a
nobble nocneacTeus, KoTOpble moryT
BO3HUKHYTb Ana KnveHta npu nposeaeHwUu
MHTepHeT-noKkynoK, KapTouyHbix  onepauui
yepes [OC-TepmuHanbl/6aHKOMaTbl U WHblE
nepudepuiiHble yCTPOICTBA C MCMNOb30BaHUEM
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anyynapapl, KapTanblk onepauunanapabl
MOC_tepmuHangap/6aHKomatTap KaHa 6HaluKka
nepudepunanbik TY3yAywTep apKbinyy
KapTaHbl/BupTyanablk KapTaHbl e KapTaHblH
Tyypa MaanbiMaTTapblH NanganaHyy MeHeH
Kyprysyyae naiviga 6oaywy MymKyH 60nroH

KaHgan 6onbocyH KeceneTTep Y4YyH aHbIH
angblHaa 3y KaHAaM YKOONKEPUUIUK
TapTNacTbirblHA  MaKyA4yryH TaaHbIAT KaHa
MaKy.

14.16. KapaapabiH KapTaHbl/BupTyangbik
KapTaHbl KONZOHYN MHTepHeT-caTbin anyynapapl
KYPry3YYCYHYH ankarbiHaa BaHK ©3 bIKTbIApbI
OOIOHYa KaHa TEXHWUKANbIK MYMKYHUYYAYKTEp
601roH yyypaa, KOWYM4Ya KOOMNCY3AYKTY KaMCbI3
Kbllyy — MaKcaTblHaa,  KapTaHbl/BupTyanabik
KapTaHbl yblrapyy  ydypyHaa 3D-Secure
TEXHONOTUACbIH  KONJOHYWY  MYMKYH. byn
TEXHONOTMAHbI KONAOHTOH BaHKTbIK KapTaHbIH
J3cm  yuyyH  WHTEpHeT  apKbllyy  Tenee
NpoueccuHAe  Cypanyydy  MaanbiMaTTapAbliH
TU3MernHe KapTaHbl KapgapablH e3y KoagoHyn
YKATKaHbIH  TAKTOOrO0 KOWyM4Yya Cypoo-Tanan
KowynaT, 6.a. bBaHK TapabbiHaH ap 6up
onepauuara bepune TypraH, KapgapaplH KapTtara
6alinaHraH yonayk TenepoHyHyH HOMYpYHa
eHeTtynreH CMC-kabapnoogory TacTbIKTOO
KOA4YH KMPrusyy Tanan KbinblHaT. byn yuypaa
KapTaHblH J3CM  yWyHYy MEHeH MbIHAaM
TEXHONOTMA abCONOTTYK KOProo 3mec 3KEHWH
(6bup KoMKy KOAAQY KOMMbIOTEPIMK BUPYCTApP XK.6.
apKbllyy TOPOM KApMOO Yyyypnapbl 6onywy
MYMKYH)  TYLWYHOPYH TacTbiKTauT. Kapgap
OWOHAOM 3n1e b6yn TexHosnorua 6apablk 3ne
NHTepHeT-caTbin anyynapra KONZOHyNa
b6epbecturnHe makysn, cebebu aHbl bapapik ane
6aHKTap Kapmam bepbenT.

14.17. BbaHk
TapTNauT:

14.17.1. drep Kapgap BaHKka mobunauk
TenedOHyHYH HOMEpPWU KaHa  3I/IEKTPOHAYK
noyTacbl ©3repreHAYry/}KororoHayry }XeHyHae,
e Oyn 6GannaHbllW  KapaxaTTapbl KaHAak
6onbocyH cebentep MEHEH KETKMAMKCU3
6onroHayryH ywyn Kennmwumae  KapanraH
TapTUNTe ©3 Yy4yypyHAa Kabapnabaca, Kappap
KYPry3ynreH Kaptanbik onepaumnsanap XeHyHae,

TOMOHKY/1epre HKOONKePYUIUK

KapTbl/BUpTyanbHOM KapTbl WAM MNPaBUAbHbIX
OaHHbIX KapTbl Kak camum KnmeHTom, Tak W
Nto6bIM TPETBUM TNLOM, YNONTHOMOYEHHbIM UK
He YNOAHOMOYEeHHbIM KaneHToM.

14.16. B pamkax ocyuwectsiaeHna KaneHTom
UHTepHeT-MNoKynoK C MUCMNoNb30BaHUEM
KapTbl/BupTyanbHo KapTbl, BaHK no csBoemy
YCMOTPEHUIO M NPU  HaAMUUM  TEXHUYECKOM
BO3MOHOCTH, B uenax obecneyeHus
OONONHUTENbHOM 6€e30NacHOCTU, NPU BblNyCcKe
KapTbl/BupTyanbHoi KapTbl MOXeT
ncnonb3osaTtb TexHonoruwo 3-D Secure. OnA
Jepxatena Kaptbl baHKa, nogaepusatoLLero
OAHHY0 TEXHONOIUIO, B NpOLEecce onsaTbl Yepes
MHTepHeT K  nNepeyH  3anpalrBaemon
nHoopmaumm pobasnaeTca AONOAHUTENbHbIN
3aNpoC Ha MNOATBEpPXKAEHWE WCNOAb30BaHUA

KapTbl camum KnueHTom, T.e. notpebyetcs
BBECTU Kog, NOATBEPKAEHUA,
npegoctaBnfaemblit  BaHKOM  gna  KaxkaoMn

onepauun B CMC-coobueHnm, oTnpaBaeHHOM
Ha NpuBA3aHHbIN K KapTe Homep mobuabHOro
TenepoHa HKnueHta. [pu 3tom [epxKaTenb
KapTbl HacToAWMM nNOATBEPKAAET, 4YTO OH
OCO3HaeT, YTO TaKaA TeXHONOrnA He ABAAeTCA
abcontoTHOM  3awmTOM  (BO3MOMKHbI  Cay4Yam
nepexsaTa 04HOPA30BOro KoAa
KOMMNbIOTEPHBIMW BUPYCaMM U T.N.). KnueHT
TaKXe cornawaerca C Tem, 4TO [AaHHaA
TEXHONOMMA MOEeT OblTb NPUMEHMMA He Ko
Bcem  UHTepHEeT-MOoKynKax, MNOCKO/IbKY ee
noaAaep’KMBatoT He Bce BaHKu.

14.17. BaHK He HEeCET OTBETCTBEHHOCTM 3a:

14.17.1. HenonyyeHwue KnneHtom
uHpopmaumm o nposBeféHHbIX KapTouHbix
onepaumax, 0 Kogax AocTyna, o 6J10KMpoBKe
Kaptel u T.n. B cayyae, ecam KAauMeHT He
yBegomun baHk 06 nsmeHeHun/ytepn Homepa
ero MobunbHoro TenepoHa W 3INEKTPOHHOM
noyThl CBOEBPEMEHHO, B nopsake,
npeaycMoTpeHHOM  HacToAwmm  [loroBopom,
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KeTyy Koaaopy, KapTaHbl 610KTOO .6 KeHyHOe
MaasbIMaTTbl anbaraHgbirbiHa.
14.17.2. y4yHYY KaK KapTaHbl TenneeneH baw

TApTKaHAQA;
14.17.3. Kapta 6o0toH4Ya caTbin  anblHraH
TOBapAblH, KYMYLITYH YKaHa Kbi3mat
KOPCOTYYHYH canaTtblHa;

14.17.4. numuTTepre, YeKTeeNepre  KaHa

KapaapAblH Kbi3blK4Ybl/bIrbiHA TUEWwenyy 6onywy

MYMKYH OOANTOH  y4yHYy »KaK TapabblHaH
6enrnneHreH Kapta  6otoHua KoLyMya
KOMUCCUANAPTa;

14.17.5. KapTaHbl 6/10KTOO KEHYHAE Tanabbl
YKaHa eTyn aTKaH MeeHeT Y4YyH ap au CalblH
Keuypme anyy Tanabbl meHeH baHkKa Kapaap e3
yyypyHAa KapblnbaraHAablH KECENETUHE;

14.17.6. Kapgapabl e3reptyareH Tapudtep
KaHa Ipexkenep meHeH ywyn Kennwumae
KapaaraH TapTUnTe TaaHbIWTbIpbaraH4bIrbl;
14.17.7. Kapgap noc-
TepMunHanaap/6aHkomaTTap *aHa H6awka
Ty3yaywTtep  apkelnyy  Tyypa  [MUH-kopay,
napongy, 3D-Secure naponay XaHa/xe 6alika
napongopay, Kopaopay (srep  KapTtanbik
onepaumaHbl XKYPrysyy y4yH aHbl Kasyy Tanan
KbINbIHCA) ¥Ka3yy apKblayy KapTaHbl/BupTyanabik
KapTaHbl e KapTaHblH/BUpTyangblk KapTaHbiH

KONAOHYY  MeHeH Tyypa  MaibiMaTTapbiH
NHTepHeT-caTbIn anyynapapl, KapTanblK
onepauManapabl XKyprysyyae, OLWOHAON 3ne

Kapaap e3y, e Kapaap Hbl blArapbim YKYKTYY
KbIIFaH e blirapbiM YKYKTYY 3MecC KaHaal
6onbocyH y4yyHuy Kak  3D-Secure naponay
*asbacTaH NHTepHeT-caTbin anyynappapl
Kyprysyyae HKapgap ydyyH nanaga 6onyydy
6apablk KeceneTTep y4YyH.

15. KapTtaHbl KONA0HYY 3pexenepu

15.1. KapraHbl 6epyyHYH }KaHa CaKTOOHYH TapTMbu
15.1.1. baHK paAppganraH KapTaHbl Kappgapra
b6epeT ke KypbepamK Kbl3maT apkolayy Kapaapra
KaptaHbl TapudTtepre blnablKk KeTKUPTET.
KapTaHbl anraHgaH KuiinH Kappap KapTaHbIH
apTKbl G6eTnHaern 6yn yyyH aTaiiblH KapanraH
CanKka Koa TamracblH KOET.

15.1.2. KapTaHbl aHa aHblH Maa/blMaTTapbliH
bawka agampgapra nanganaHyyra e Kypee

nmbo  ecam 3T cpeactBa  €BA3M Oblaum
He[0CTYMNHbI N0 N06bIM NPUYMHaAM.

14.17.2. oTKas3 TpeTben CTOPOHBbI B
obcnyxkmBaHuun Kaptol;

14.17.3. KayecTBO TOBapoB, paboT M ycayr,

npuobpeTeHHbIx No Kapre;

14.17.4. numuTbl, orpaHuyeHuA "
OONOoNHUTENbHble  Komuccunm  no  Kapre,
YCTQHOB/IEHHbIE TPETbEN CTOPOHON, KOTOopble
MOTYT 334€eTb nHTepecbl KaneHTa;

14.17.5. nocnepctemA HecBOeBpPEeMEHHOro
obpaweHna KnneHta B baHk ¢ TpeboBaHnem o
610KMpoBaHUKM KapTbl n TpeboBaHWe NonyyeHuUA
eXXemecsA4YHOM BbINnUCKM 33 UCTEKLW MM nepuos;
14.17.6. Heo3HaKomMneHwue Knuenta c
n3MeHeHHbiMM Tapudamu u [pasunamu B
nopagake, npeaycMOTPEeHHOM  HaCTOALLUM
Jorosopom;

14.17.7. 3a nwbble nocneacTena, KoTopble
MOryT  BO3HUKHYTb gna  KaueHta  npwm
nposegeHnn MM MIHTepHeT-NoKynokK, KapTouHbix
onepayuii yepes MNOC-TepMUHaNbl/6aHKOMATbI
W  WHble YCTPOMCTBA C WCMOJIb30BAHMEM
KapTbl/BUpTyanbHOM KapTbl WAM NPaBUAbHbIX
AaHHbIX  KapTbl/BupTyanbHoi Kaptbl, ¢
BBegeHnem npasuabHoro MWMH-koga, Mapons,
3D-Secure napons U/MAn NHbIX Naponen, Ko4os
(ecnu ero BBeaeHue TpebyeTca AnA NpoBeaeHUa
KapToyHon  onepauuu), a Takke npu
nposeaeHnn MHTepHeT-NoKynoK 6e3 sesoaa 3D-
Secure napona Kak camum KanMeHTOm, TaK WU
Nto6bIM TPETBUM TNLOM, YNONTHOMOYEHHbIM MU
He YNOAHOMOYEeHHbIM KaneHToM.

15. Mpasuna nonb3oBaHusa Kaprtoii
15.1. MNopAapoK Bblaauun U xpaHeHua Kaptbl
15.1.1. BaHK BbIOAET M3roToBNAeHHYO KapTty
KnueHty nnbo poctasnaetr Kapty KaumeHTty
KYpbepcKoi cnyxbon cornacHo Tapudam. Mpwu
noayyeHun Kaptbl KnuneHT pacnucbiBaeTca B
cneumanbHO NpeaycMOTPEeHHOM A4/1A 3TOro noJse
Ha o6opoTHOM cTopoHe KapTbl.

15.1.2. Tepepaya KapTbl 1 ee gaHHbIX gpyrum
Muam B NONb30BaHME UM B KayecTBe 3asora
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KaTapbl Gepyyre Tbitoy canblHAT. bliirapoim
YKYKCy3 agam TapabbiHaH KepceTynreH KapTa
anbinN KOKoyra Xarar.

15.1.3. Kapgap KapTaHbl uweHMMAYY Kepae
CAKTOOro, aHblH abblpKoOOCyHa (YMAMAMLINHE,

apaka KeTuwuHe X.6.) xon 6epbeere
munaettyy. Kapgap KapTaHbl KyTyda ke
NOPTMOHEAEe  CaKTooro, aHbl  KOAAOHYyAa
alWbIKYa Ky4 KONAOHO600ro TMKMLL.

15.2. MWH-Kkog,

15.2.1. Kapta 923cu KapTaHbl aKTMBaLKUANOO

TapTnOM KaHa ara MNH-kogay biirapyy blIkKmachl
BaHK TapabblHaH ©3 anApiHYa aHbIKTasapbliHa
MaKyn 6onor.

15.2.2.TINH-Koa, BaHKTbIH Kbl3MaTKep/epuHe
6enrncms 60007  KaHa  KapTaHbiH  J3acu
TapabbiHaH KapTaHbl MWTETYYHYH 6apablk
ME3rMNNHAE JKAWbIPYYH CaKTanyyra TUNML.
NMNH-kopgay anmawTbipradH yyypaa KapTaHbiH
Jacn aublk benrnnyy, oHoi Tabblna TypraH
KOAAYK KOMOMHaLMAHbI, Mucanbl, TenedoH
HOMYPYHYH aKbIpKbl CaHAApbIH, TYYAraH KyHyH
*.6. KONgoHYyAaH oonak 6bonyyra TMANLL.
15.2.3. NMNH-koa44YH *KaWbIpYYHAYYNYTYH CaKTOO
YY4YH Oenrunyy 6up 3pexenepgn KapmaHyy
Kepek:

e MWH-kopaoy Kalcbl 6UpP Kepre, o3reye
KapTaHblH ©3yHe »Kasyyra 60160MT, *KarbiMcbi3
kecenettepan 6ontypboo yuyH BaHK KapTaHbiH
JacuHe MWNH-Kopay acten KanyyHy CyHYLITaMT.
drep KaptaHblH J3cm MMWNH-Kopgay 6up Kepre
»KasbIn KOMco, aHaa KapTaHbl KaHa an »KasyyHy
6MPU-BMPUHEH anbIC Kapmall Kepek.

e [MWH-koaayH caHAAPbIHbIH KOMOWHAUMACHIH
*abayyHyH KnaBmaTypacblHAa@ TepUn XKaTKaHAa
KUMANP-OMPeeHYH  Kapan  TypywyHa  »KOn
6epbel KepekK.

15.2.4. 3rep KaTapbl MEHEH Y4 oAy (ap KaHaaln
ybakbIT enyemyHge, O6up Ke ap bHawka
*abayynapabl KOngoHroHao) Tyypa amec MUH-
KOO, KUprusunce, aHaa, Katapbl MeHeH TOPTYHYY
KONy KaTta KetupunreHge, baHK KapTaHbl
Tocmonont pa, Kapta 6aHKomaTTta Kapmasnbin
Kanat e Tennee MWKAHACbIHAA e HaK aKya
6epyy NyHKTYHOQ Karganabl TepULTUPYY Y4YyH
anbin KOKYLWY MYMKYH.

3anpeLaeTca. Kapra,
HEeYNO/IHOMOYEHHbIM NLOM,
U3BATUIO.

15.1.3. KnueHT o06s3aH xpaHuTb Kapty B
HagEXHOM  MmecTe, He  AONyCKatb  ero
nospexXaeHun (LapanuH, ckonos u T.4.). KapTty
cnepyet XpaHUTb B GyTaApe UaM NOPTMOHE, He
npunaratb ypesmepHbIX ycuami npu
obpalleHnn c Hel.

15.2. NWUH-kop

15.2.1. [dep:katenb KapTbl cornawaeTca c Tem,
4YTO NOPAAOK aKTuBaumm KapTbl M cnocob
npuceoeHnsa MUH-Koga K Helt onpepensetcs
BaHKOM camocToATeNbHO.

15.2.2. TWH-kogq K KapTe HewussecTeH
COTpyAHMKam baHKa n [onXeH CoXpaHATbCA
Jepxatenem KapTbl B cekpeTe B Te4eHUe BCero
BpemeHn 3kcnayataumun Kaptbl. lNpu cmeHe
NMNH-kopa, [Oepxatento  KapTtbl  cneayert
nsberatb O4YeBMAHbLIX, NErKO NpeAnosaraembix
KOMOWHaUMA KoZa, Hanpumep, TaKUX KakK
OKOHYaHWe ero Homepa TenedoHa, AaTa ero AHA
poXaeHua n ap.

15.2.3. Cnepyet
onpeaenéHHbIX npasun
cekpeTtHocTn NNH-KoAaa:
e He 3anucbiBaTb [MMH-Kop roe-nnbo, Tem
6onee Ha KapTe, Bo m3bexkaHuWe HeraTUBHbIX
nocneacteuii baHk pekomeHayeT [eprkaTento
KapTbl 3anomHutb ero. Ecnm MNMUH-koa 3anucaH
roe-nmbo  [Oepxatenem Kaptbl, To cnepyet
XpaHnTb KapTty 1 3anuce pasgensHo;

npeabsBaeHHan
noaneuT

npnaepxmnBatbCAa
AanAa obecneyeHus

e He no3BONATb KOMy-AMHO noacmaTpuBaTtb
Habvpaemylo Ha KnaBuMaType 3/1IEKTPOHHOrO
ycTponcTea KombumHauuto unop NMUH- koaa.

15.2.4. Ecan Tpu pasa noapag (c nwobbim
BPEMEHHbIM NMPOMENKYTKOM, NPU NOIb30BAHUMU
OZHNM nnn pa3HbIMU 9NEKTPOHHbIMU
yCcTpoicTBaMn)  Habupancs  HenpaBWU/bHbIN
MUH-KkoAa, To, B cAyvyae AONYLLEHUA YETBEPTOM
ownbku noapaa, baHk 6nokupyet Kapty, n oHa
b6ynet 3agep)kaHa B baHkomaTe wuan moxket
6bITb M3bATa B [peanpuatum obcnyKnBaHmA
WAN MYHKTOM BbIgAYM HaANMYHbLIX AeHer Ao
BbIACHEHWA 0BCTOATENbCTB.
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15.2.5. ABTOpu3aumnaAHbIH ABTOMATTALTbIPbIATAH
pexnmmHae *KYPry3yareH KapTanblk
onepaumanap baHK TapabblHaH KapTaHbIH
J3cMHMH 3y TapabblHaH Kyprysyngy Aaen
acenTtener.

15.3. KapTtaHbl KONAOHYY

15.3.1. KapTaHblH 33cK, alipblikya YeT ©/IKeAeH
KanTbIn KenreHaeH KWUIWH, KeuypmeHy
Tekwepyyre TMnnw. KaptaHbiH 33cnMHe KapTanbik

onepauuanapgblH - CYMManapblH  TeKwepyy
CYHYW  Kbi/bIHAT. YPYKCATCbI3  KYPrysy/reH
KapTtanblk onepauuanap 6alKanraH ydypaa

KapTaHblH J3cun baHKKa Kalipblayyra TMAULL.
15.3.2. Kapta 2Jacu KapTaHbl e KapTaHbiH
ManbIMATTapblH  YYYHYY KakTapra 6epbewwu
KepeK. KapTaHbl e KapTaHblH MaasibiMaTTapbiH
YUYHUY  KaKTapra 6epreH ydypaa  ywyn
Kennwumre xaHa Kpeauttuk KapTtaHbl bepyyre
XaHa Tenneere Kenuwwumre binanblik Kapgap
Kapta /KapTaHblH maanbimatrapbl  60toHYa
KYprysynreH KapTanblK onepaumanap  YYyH
TONYK }KOOMKepYUIUK TapTar.

15.3.3.9rep KapTta Jacu TobOKenauru xoropy
60NroH enkenepre bHapyyHy nnaHAan »aTca,
Kappap HKapta 60toHYa aKyaHbl HakTanam
yblrapyyra eTyyHy aubin 6epyy ydyH BaHKKa
asyy TypyHAery Apbi3 MeHeH Kaupblablwbl
Kepek, mblHAa Kappap Tobokengurm Koropy
60onroH  enkenepae  KyprysreH KapTanbik
onepaumanap YYYH JKOOMKEpPYMAMK TapTar.
NHpoHe3sna ToboKkenaurn xoropy 601roH e/1Kke
6onyn caHanat. Bupok Tobokenauru Koropy
601roH eNikenepayH TU3MErnHe
KMprusyyae/aHgaH ybirapyyga 6yn tmsme baHk
TapabblHAH ©3repTyNywy MYMKYH, an Tyypanyy

Maanbimat BaHKTbIH Web-caliTbiHAa
apblanaHart.
15.3.4. KapTanblk onepauuanapabl  Kyprysyy

yuyH KapTta 3acu KapTaHbl TeiMnee NyHKTYHYH
(Tennee MwKaHacbIHbIH e BHKTbIH) KaccupuHe
KepceTeT e ©3YH-e3y Tennee peXumuHae
baHkomaT MEeHEeH apakeTTn YKacaur.
KoHTaKTbICbI3 KapTa 6o0loH4Ya onepauuanapabl
Kysere awblipyyaa Kapgap  KoHTaKTbICbI3
KapTaHbl Tennee MLWKAHACbIHbIH KacCcupuHe
b6epbecteH, KepeKkTyy Maanbimattbl KapTagaH
NOC-tepmnHan meHeH KOHTAKTbICbI3 OKYYHYH

15.2.5. KapTouHble onepaumu,
npon3BogmMmble B aBTOMATM3UPOBAHHOM
pexume ABTOpM3auMM cuMTatoTcA baHKom

coBepLeHHbIMK camum [epxatenem KapTbl.

15.3. Monb3osaHue Kaptoit

15.3.1. KnueHT fonxKeH npoBepATb Bbinucky,
B 0cobeHHOCTM nocne BO3BpPAWEHMA U3
3apyberkHbIX CTpaH. KnueHTy pekomeHpyeTca
npoBepuUTb CyMMbl KapTouHbix onepauui. B
cnyvyae oOOHapy)KeHWs HeCaHKUMOHWMPOBAHHbIX
KapTouHbix onepauunit KnneHTy Heobxoammo
06paTnTbCA B BaHK.

15.3.2. [depxatenb Kaptbl He  [A0AXKeH
nepepasatb Kapty unu gaHHble KapTbl TpeTbum
nnuam. B cnyyae nepegaum KapTbl Uan AaHHbIX
KapTbl TpeTbm nnMuam KnMeHT B COOTBETCTBUM C
HacTtoAwum Jlorosopom 1 [loroBopom Ha
Bblgauyy W 0OCAYXMBAHWE KPEAUTHOW KapTbl
Hecér NOHYIO OTBETCTBEHHOCTb 3a
npousBeaéHHble KapTouHble onepaunn no
KapTe/aaHHbIM KapTbl.

15.3.3. Ecan [epxKatenb KapTbl nnaHupyet
NoCeTUTb CTPaHbl C MOBbIWEHHbIM YPOBHEM
pucka, KnueHTy Heobxoaummo o6paTuTbCa C
NUCbMeHHbIM 3aaseHnem B baHK onsa oTKpbITUA
AocTyna Ha obHannumBaHue no Kapte, npu sTom
KnuneHT HecéT OTBEeTCTBEHHOCTb 3a KapTouHble
onepaumun B CTpaHax C NOBbILWEHHbIM YPOBHEM
pucka. WHAoHe3nA sABNseTcA  CTPaHOW ¢
NOBbILIEHHbIM YPOBHEM pUcKa. OAHAKO AaHHbIM
nepeyeHb MoxeT 6blTb M3MeHEH baHKoM npu
BKIHOYEHUW/UCKIOYEHUM CTPAH U3 CMIUCKa CTPaH
C MOBbILWEHHbIM YPOBHEM PUCKA, UHPOPMALMA O
KoTopbIx Nybankyetca Ha Web-caiTe baHKa.

15.3.4. [Ana nposeaeHuA KapTouHbIx
onepaumin [Oep)kateno KapTbl npegbasnser
Kapty Kaccmpy NyHKTa obcny»KuBaHUA

(Mpeanpuatna obcnyxueaHma uam baHka) nam
COBEpPLUAET AENCTBMA C BAHKOMATOM B pexume
camoobcnykmBanua.  Mpu  ocywecTBaeHuu
onepaumii no becKkoHTakTHon KapTe KnaueHT
BMpaBe CaMOCTOATE/IbHO MpoBecTM KapTouHyto
onepaunto B6ecKoHTaKTHoro cymtbiBaHua MOC-
TepMMHaNoMm Heobxoammoint wHbopmMauum c
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KapTanblk  onepauuanapbiH  e3
KYPTY3YYT® YKYKTYY.

15.3.5. Kaccnp KapTaHbl KepceTyyyyaeH aHblH
©34YrYH blpacToo4y [OOKYMEHTTW cyparaHra
YKYKTYy. [lOKymeHT oK 6onco, Kaccnp Kapta
JacuHe KapTanbik onepauus KyprysyyaeH baw

TapTyyra yKyKTyy.

anaplH4a

15.3.6. Kaccump, yuyn dpexenepanH
WApTTapblHA blNAWMbIK, *Kargal aHbIKTAAraHra
YyelnH KapTaHbl Kapman Kanyyra yKykTyy.
15.3.7.Tyypa MWH-koaayH TONTOMY XaHa/»e
Cnauvntern Kon Tamra KapgapablH bBaHKTbIK
acebuHeH/KpeanTtuk Kannol NMUTTEH
KapTanbik onepauuAHblH CYMMAacbIH 3CenTeH
ybirapyyra Kaprta 33cMHWH Tanwbipmacbl 6oayn
caHanar.

15.3.8. argain aHbIkTanraHra udeimH Kaccup
ywyn KennwummauH 14.2.4. NyHKTYACbIHbIH
WapTTapblHa blnakbiK, KapTaHbl Kapman Typyyra

YKYKTYY.
15.4. KapTtaHbl HaK aK4a anyy Y4yH KONA0HYY:

15.4.1.baHKk  KapTaHblH J3cnHe  KapTanbiK
onepaumanapabl KOOmncys xepaepae opHOTYAraH
H6aHKOMaTTapAaH XKYPry3yyHy CyHyLITanT.

15.4.2. BaHKOMATTbIH KaHblHAA LWeK TyyaypraH
YUYYHYY KaKTap TypraH ydypaa KapTaHbiH J3cu
6yn 6GaHKOMaTTbl KOAQOHYy YYyH ©6alka,
biHrayypaak mes3rmngu TaHaoocy ke bHaluka
H6aHKOMATTbl KONIAOHYYCY KEPEK.

15.4.3. bBaHKOMaTTbl  KONOOHYYHYH  anaplHAA
KapTaHbiH 23cu MUH-Koa, Tepunyydy Xepae ke
KapTaHbl Kabbln anyyra apHanraH opyHAa
(TunnkTe) BGaHKOMATTbIH  Ty3y/yllyHe  Aan
KenbereH Kowym4ya XabayynapabiH (mucanbi,
MUH-koany Tepyyvyy KNaBMATypaHbIH KbIMLWbIK
OPHOTYAYLY) OKTYryH Kapan 4biryycy 3apbin.
baHKkomaTTa MblHAAM Kowymua Kabayynap 6ap
3KeHMH balikaraH ydyypaa KapTaHblH 93cMHe o3y

YYYH KarbiMcbI3 HaTblXKanapabl 6onTtypbalu
YYYH KapTanbik onepauusa Xyprysoee
CYHyLITanart.

KapTbl, He nepepasaa beckoHTakTHyio Kapty
Kaccmpy MpeanpuAatua obCcayKnBaHuUA.

15.3.5. Kaccup BnpaBe noTtpeboBatb Yy
npeabaABUTENA KapTbl AOKYMEHT,
y40CTOBEPAOWMI ero  JIMYHOCTb. Mpwu

OTCYTCTBUM LOKYMEHTa Kaccmp Bnpase OTKasaTb
OepxaTento Kaptbl B nposeaeHnn KapTouHou
onepauumu.

15.3.6. Kaccup Bnpase 3agepraTb Kapty go
BbIACHEHMA 0BCTOATENBCTB, COMNIAaCHO YC/I0BUAM
HacToAwwmx Mpasun.

15.3.7. Ha6op npasunbHoro MNH-koaa u/vam
nognuce Ha Caune ABNAKOTCA NOPyYEHMEM
Jepxatena KapTbl Ha CAWCAHME  CYMMbI
KapTtouHon onepauun ¢ baHKOBCKOro cyeTa
KnnenTa/O6Liero KpeanTHOro 1MmuTa.

15.3.8. Kaccup Bnpase 3agepraTb Kapty go
BblACHEHMA O0BCTOATENCTB, COMNAaCHO YC/I0BMAM
noanyHkta 15.2.4 Hactoawero [jorosopa.

15.4. Monb3oBaHue KapToi gna nonyyeHus
HaNUYHbIX AeHer:

15.4.1. bBaHK pekomeHayeT [eprkatento
KapTtbl ocywectenAaTb KapToyHble onepauun B
baHKOomaTax, ycTaHOBNEHHbIX B 6e3onacHbix
MecCTax.

15.4.2. B cnyyae HaxoxzaeHua nobamsoctn ot
BaHKomaTa TpeTbUX /UL, KOTOpble BbI3blBaAOT
nogospeHne, [Lepxatento Kapty cneayet
BblOpaTb bGonee noaxoasuwee Bpemsa  AnA
MCNONb30BAHMA baHKkomara nam
BOCNO/b30BaTbCA APYrum baHKOomaToM.

15.4.3. Tllepen wucnonb3oBaHuem baHkomaTta
Oep:kaTento Kapty HeobxogMmo ocMOTpPeTb ero
Ha HajnymMe AOMNOJHUTENbHbIX YCTPOMCTB, He
COOTBETCTBYHOLWMX  €ro KOHCTPYKLUK n
pacnonoXeHHbIXx B mecte Habopa MWUH-koaa
unu B mecte (Npopesb), NpegHasHa4YeHHOM ana
npuéma KapT (Hanpumep, HanMune HepoBHO

YCTQHOB/NEHHOW KnaBuaTypbl Habopa [UH-
Koga). B cnyyae  oBHapyKeHMA  TaKuXx
OOMNONHUTENBHbIX YCTPOUCTB Ha baHKkomaTe
Ldepxatento  KapTtbl He  peKomeHayeTcA
coBepLuaTb KapTouHble onepaums BO
nsberkaHue HacTynaeHus HeraTuBHbIX

nocneacteuii ans ep*atena KapTbl.
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15.4.4. KapTaHblH J3cuHe [MWH-kogay »KakblH
Kepae TypraH ydyH4y xakrtap NMH-koaay kepyn
KanbaraHgan KblbiM  KUPrU3yy CyHywTanart.
MUH-koaAy KMPrmsun KaTkaH ydyypaa KapTaHbiH
93CUHE IKMHYUYM KONy MEHEH KNaBUaTypaHbl ¥Kaan
TYpPYY CyHywTanar.

15.4.5.9pexe KaTtapbl, KapTa 6otoHYa Hak
aKyanap TypraH e/IKeHyH BantoTacbiHAa bepunert.
Alipbim enkeneppe Kapta 6otoHYa HaK akua

aNyyHYH  KbIWTbIfbl  KaHa  MaKCMManayy
Cymmacbl MbI3ampap TapabblHaH ke HakK
aKkyanapAsl 6epyydy 6aHK TapabblHaH

YeKTeULWN MYMKYH.
15.4.6. 31 apanblk Teiem TYTYMYHYH 3perkenepu
60lOHYa, HaK ak4vanapabl 6epyy  NyHKTY
KapTaHblH 33cuHeH KapTta 60lOHYa HaK aKya
6epyy YyyH Kowymuya (BaHKTbiH TapudTtepuHe
6alinaHbiWwnaraH) KOMMUCCUANBIK CblaKbl
an6ooro TMnwW. baHK cbltakblnapaplH 6yn Typy
YUYYH KOOMKEPYMAUK anbin Kypbent. MbiHaakh
ydyypaa KaptaHblH 33cm KapTanblik onepaumaAHbl
KYPry3yyHYH angbliHAa Kowymuya Komuccusa
aNnblHApbl KOHYHAe Maanbimganyyra Tuniuw
KaHa an b6yn onepaumAHbl KYprysyyaeH baw
TapTyyra MyMKYHZAYK anyyra TMANULL.

15.4.7. 3rep 6aHKoOMaTTa HaK aKua
KapakaTTapblH anyy Y4yH KOMUCCUMA OPHOTYAraH
60nCO, aHOA KOMMCCUAHBIH ©14eMy *KaHa
bepunyydyy cymma 6OaHKOMATTbIH 3KpaHbiHAA
ayblK KepCeTyyyre TMANLL.

15.4.8. *apamayy KapTta 6otoHua Tyypa NMNH-kopg,
KUPrM3nnreHaeH KuiuH KapTanbik onepauus

TOMOHKY  ydypnapga  aTkapyyra Kabbln
aNblHO6ALWbI MYMKYH:
e Cypanbin KaTKaH cymma 6aHKOMaTTbIH

KacceTaslapblHAaQ TypraH 6aHKHOTaﬂap MeHeH

6epuanwnM  MYMKYH 3mec. BaHKOMaTTbIH
HYCKamacblHO@  KepceTyireH 6HaHKHOTaHbIH
MWHUManayy HOMMHANbIHA aceNeHyy4y

CYMMaHbI Cypall Kepek;
e Cypanbin KaTKaH cymma OaHKOMATTbIH HaK
ak4yanapabl bepyyyy *KabayycyHyH rabaputtepu
(enuempaepy) MeHeH aHbIKTaNraH 6up KOJKY
OEPYYHYH  NUMWUTMHEH  awblK.  Cypanyyuy
CyMMaHbl 6enyktepre axblpatbin, KapTanbik
onepayuuaHbl Bup Heuye Koy KakTanoo 3apbin.

15.4.4. [epxaTtento KapTbl He
pekomeHayeTca Habupatb [MMH-Kog Takum
obpasom, 4ToObI TPETbU INLA, HaxoaslWmecsa B
HenocpeacTBeHHoN 6am3ocTM oT baHKomata
cmornn yeuaetb MUH-koa. Mpu Habope MUH-

Koga [epkatento Kaptbl pekomeHagyeTca
NPUKPLITb K/1aBUaTypy.

15.4.5. Kak npaBuMno, HaAUYHble [OEHbrU
BblgaloTcA no KapTe B BankTe CTPaHbl

npebbiBaHWA. B HEKOTOPbLIX CTPaHax YacToTa u
MAKCMManbHaa CyMMa BblAa4yM Ha/IMYHbIX AeHer
no Kapte moryT OrpaHMymMBaTbhCA
3aKOHOAATeNbCTBOM WA BaHKOM, BblAAMOWMM
Ha/IMYHbIE AEHbIN.

15.4.6. Mo npasunam  MexayHapogHowm
NNATEXKHON CUCTEMDbI MYHKT BblAAYM HASIMYHbBIX
AeHer He Bnpase B3nMaTb ¢ [lepkatena Kaptbl
A0NONHUTEeIbHOE KOMMCCUOHHOE
BO3Harpa)kaeHue (He oTHocsweeca K Tapudpam
BaHKa uan pgpyrux Kommepyeckux 6aHKoB) 3a
BblAayy HanuuHbix geHer no Kaprte. baHK He
HEeCET OTBETCTBEHHOCTM 33 [AaHHbIN  BUA
BO3HarpaxkaeHui. B Takom cnyyae [epkaTtenb
KapTbl [osKeH 6blTb NPOMHPOPMMPOBAH O
B3MMAHUM AONONHUTENBHON KOMMCCUM nepen,
nposegeHnem KapTouHbli onepauum u MmeTb
BO3MOXHOCTb OTKa3aTbCA OT ee NpoBeAeHUA.
15.4.7. Ecnm B 6aHKomaTte ycCTaHOB/EHA
KOMWUCCUA 33 CHATME HAJUYHBIX [AEHEXHbIX
CPeAcTs, TO pasmep KOMMUCCMM M CyMMa Ha
BblAayy 40MKHA ObiTb YETKO YKa3aHa Ha 3KpaHe
6aHKoMarTe.

15.4.8. KapTou4Hasn onepauua ana
Aenicteytoulelt KapTbl npy Habope NpaBUIbHOIO
MAH-koga MoOXeT ObiTb  OTKJIOHEHa o

cneayowmm NPUYNHAM:
e 3anpawmBaemas CymMMa He MOXeT ObiTb
BblAaHa HaHKHOTaMM, UMEIOLWMMUCA B KacceTax
6aHKkomaTta. CneayeT 3anpawmBaTb CymMmy,
KPaTHY0 MMUHUMANbHOMY HOMMUHaNy GaHKHOT,
YKa3blBaEMOMY B WHCTPYKUMM K JaAHHOMY
6aHKomary;

e 3anpawmBaemas Cymma MpPeBbIWAET UMUT
pa3oBOi BblAauu, onpeaensemolit rabaputamu
yCTpOICTBa BblAayu Ha/lMYHbIX  OeHer
baHKomarTa. Heobxoaumo pasgenuTb
3anpalmMBaemyto CyMMy Ha 4acTu M NOBTOPUTb
onepaumio HECKONbKO pas;
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e Cypanbin XaTkaH cymma KapTaHblH 33cuHe
ypyKcaT 6epuareH ak4aHblH CYMMACbIHAH aLUblK.
15.4.9. BaHKTbIH 6aHKOMaTbl MEHEeH WLITesae
3CKe TyTyHy3: arep Kapta 33acu KanTapblayydy
KapTaHbl 16 ceKyHA M4MHAeE, akya KapaxaTTapblH
6epyy dyHKuMAckl bap 6GaHKkomaTTapaa 6epuann
YKaTKaH 6aHKHOTTOPAY 16 CeKyHA, numHae KaHa
aKya Kapa)kaTTapblH 6epyy »KaHa bBaHKTbIK
acenke AenoHUpnee byHKUMACDI 6ap
6aHKomaTTarbl akdaHbl 30 ceKyHa nunHae bepyy
abayycyHaH anbaii KOMCO, KOProo TyTymy
nwTenT aa, Kapta 3CMHWH ak4yanapbliH CAKTOO
MaKcaTblHAA Kapta Ke H6aHKHOTTOP
6aHKOMATTbIH MYMHE TapTblNbiN KeTUM, aTaMblH
6enyryHae Kapmanbin Kanat. MblHAan ydypaa
KapTaHbl Kapman KanyyHyH cebentepu bBaHK
TapabblHAH TaKTanAraH4aH KWMMH raHa KapTa
JacuMHe KauTapbllaT, an amu  ABTOpM3auuA
daKTbicbl 6otoHYa KapTaHbiH 93CUHUH 3cebuHeH
yblrapbliraH Kaptanbik onepaymaHbiH CYMMACbIH
(ke aHbIH KapmanraH 6enyryH) KanbibbiHa
KenTupyy 6aHKOMaTTbl MHKACCaLMANOOAOH KaHa
KappapgaH anraH HaKk akyanapgblH Cymmachl
TaKTanraHAaH KMIMMH raHa MyMKyH 60n10T.
15.4.10. bawka 6aHKTapablH 6aHKOMaTTapbIHAA
TeiineHreH mesrmnge Kapta 3acuHMH KapTacol
6aHKomaTTa Kapmasbin KanaraH  ydypaa
KapTaHbiH J3cu 6aHKOMaT TaaHAablK 60nroH
GaHKTbIH Xepruanktyy 6enymyHe Kanpblayyra
TUAMW. Orep HaK KapakaTTapgblH CyMmachl
anbin  KotonraH 6onco, Kapaap bBaHKTbIH
KaanaraH aH *KaKkblH 6e1yMyHe Ke Kapaapnapapl
KONOO0O KbI3MaTblHA Kasyy TypyHAery apbi3
MEHEH Kalpblayyra TUANLL.

15.4.11. KapTaHbl e  HaKTanam  aKyaHbl
KeumKTupyy cebebu Kapta 3acm baHKKa 003eku

(TenedoH  apKbiyy) e  Kasyy TYpyHA®
3NEKTPOHAYK nouyTa apKblyy nnu
customercare@demirbank.kg JapervHe

KaVIprﬂFaH KYHAO©6H KUNMHKM BaHKTbIK KYHAO©6H
Ke‘-IMKTMp6ECTeH baHKTaH aHbIKTanarT.

15.5. KapTtaHbl Teinee MLWKaHACbIHbIH
TOBap/NapblH }KaHa KbI3MATTapblH Te/166 Y4YYH
KONAOoHYY

15.5.1. KapTaHbIH J3cuHe uweHnm TyyaypbaraH
Telinee WLWKaHanapbiHAa KapTanbIK
onepaumnanapabl *Kyprysyy cyHywtanbamnr.

e 3anpawunsaemasn cymma npesblwaeT
AoctynHyto [epKaTtento KapTbl cymmy AeHer.

15.4.9. TMpwn pabote c 6aHKomaTtom baHKa
cnepyetr NOMHWUTb, 4YTO, ecinM BO3BpallLaemas
KapTa nnu BblgaBaemble 6aHKHOTbI B TedeHue 16
CeKyHA B OaHKomaTtax ¢ ¢yHKUMel Bblaaun
AeHeXxXHbIx cpeacts u 30 cekyHA, B 6aHKOMaTax ¢
bYHKUMEN BblgA@YM UM OENOHUPOBAHMA  Ha
BaHKOBCKUI CYET AEHEKHbIX CPeACTB HE U3bATbI
OepkaTtenem KapTbl M3 yCTPOMCTBA BblAAYM,

cpaboTaeT cuctema 3aWMTbl WU, B UENax
coxpaHHocTn aeHer [Oeprkatena Kaptbl, KapTa
mnn  6aHKHOTbI  6yayT  BTAHYTbl  BHYTPb

6aHKOMATa W 3aZeprKaHbl B CNeunanbHOM
oTceke. B Takmx cnydaax Bo3BpaT KapTbl ee
Jepxateno MoXKeT bbiTb nNpousseaéH baHKkom
TOJIbKO MOC/e BbIACHEHUA MPUYNH 3a4epPKaHUA
KapTbl, @ BOCCTaHOBNEeHME cymMMbl KapTouyHoM
onepaumu (UM ee N3bATOM YacTK), CIUCAHHOM
co Cyeta KnmeHta no ¢akTy AsTOpMU3aLUM,
MOXeT ObiTb Npou3BeseHO TO/MbKO Mocne
WMHKaccaumn baHKomaTta M YTOYHEHWUA CYMMbI,
n3bATbIX [epxKaTenem KapTbl HAZIMYHbIX AEHET.

15.4.10. B c/lyyae obcnyxmBaHuA B
BaHkomaTax apyrux 6aHkoB, KapTta [deprkatens
KapTbl 6bina u3bATa 6HaHKOMATOM, TO
Oepxxatento KapTtol cneayetr obpatutbca B
MecTHoe oTgeneHne 6aHKa, K KOTOopomy
npuHagnexut b6aHkomat. Ecam 6blna u3bATa
cymma Ha/IMYHbIX cpepncTs, Knnenty
Heobxoanmo NMUCbMEHHbIM 3aaBneHnem
obpatnutbca B nt0boe GauKalwee oTaeneHue
UK B CNYXKOY Noaaep»KKN KNMeHToB baHKa.
15.4.11. TMpuunHa 3agepxKaHua KapTbl uan
Ha/NMYHbIX AeHer B bBaHKomaTte BbIACHAKOTCA
BaHkom He no3gHee cneaytowero baHKoBCKOro
AHA, cnepywouwero 3a  gHEm  obpaweHus
Depxatena KapTbl B BaHK, ycTHO (no TenedoHy)
AN MUCbMEHHO MO 3/1EKTPOHHOM NoYTe UK Ha
agpec customercare@demirbank.kg

15.5. Monb3oBaHue KapTtoit pna onnatbl
ToBapos u ycayr NMpeanpuatnin o6cnyKmsaHumA.

15.5.1.
KapTbl

He peKkomeHpyeTca  [epxKaTtento
cosepwatb KapToyHble onepauun B
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15.5.2. KapTaHbIH J3cuHe KapTanbik
onepaumsaHbl  aTKapyy Yy4yypyHga KapTtaHbl
danbima  Kepyn  Typyy kaHa  Kaptaga

KOPCOTYNreH MaanbiMaTTapAbl MbIM3amMcCbI3 anyy
ToOOKeNnaAnrMH asamTyy makcaTbliHAa KapTanbik

onepaumaHbl  KapTaHblH  33CMHMH  KB3YyH4e
KYPry3yyHY Tanan Kblayy CYHYW Kbl/IbIHAT.
KapTtanblk onepauua  asaKTaraHgaH  KWAWH

KapTaHblH 23cuM ara gan e3yHyH KapTanapbl
KanTapbin 6epuareHnH TeKWwepyyre TMMULL.

15.5.3. KapTaHblH J3cu TapabbiHaH KapTanbik
TONOO KYPry3ynyn KaTtkaHga Kaccup KapTaHbiH
JacuHeH [MUH-Koagy KMpPrusyyHy KaHa/xe
Cnvnke KON KOWYHY Tanan KbiablWbl MYMKYH.
NMNH-kopgay TepyyHYH angapiHaa KapTaHbiH
93CUHEe KaKblH Kepae TypraH YYyHYy XakTap
MUH-kogay Kepe anbaii TypraHblH TeKWepyy
KepeK. ChmnKke Kon KoépayH angbiHga Cauvnrte
KOpPCOTY/ITOH CyMMaHbl CO3CY3 TeKLIEepPUHU3.

15.5.4. Teinee MLLKaHacbIHAA KapTanbik
onepauma  Kyprysyn »KaTkaHga KapTtaHbiH
J3CcuHe O3y KOHYHAe KOWymMya MaanbiMaTTbl
6uUnampyy cyHywTanb6amnT. 3apbin yuypaa Teinee
uwkKaHacel  KapTaHblH  D3cuMHeH  e34yryH
aHbIKTaraH AOKYMEHTTM KOPCOTYYHY raHa tanan
Kblna anar.

15.6. KaprtaHbl TOCM0/100

15.6.1. Kapta  KoronroH/yypaanraH/biirapbim
YKYKCY3 KaK TapabblHaH KONZOHyAraH yyypaa
Kapaap KeuuKktupbecteH baHKKa e, 3arep
Kapaap u4eT enkeme Kypce, Kapgapnapapl
KONAOOHYH rnobanablk Kbi3maTblHa KapTaHbl
ToCMON00 KEeHYHAS 003EKM XKe Ka3yy TYpyHaery
Tanan (MblHAAH apKbl TekcTTe — “Tanan”) meHeH
Kanpblayyra TMRKULL.

15.6.2. TananTta KapTaHblH 93CMHUH GaMUINACHI,
aTbl KaHa aTacblHbIH aTbl *KaHa, MYMKYH
6onywyHYa, Kowym4ya MmaanbiMmaTTap: TyyAaraH
KYHY, »awblpyyH ce3, KapTaHbiH HOMYpY *KaHa
Kapamayynyk  MeeHerTy, OLOHAO0M ane
TOCMOJIOOHYH cebebu KepceTyneT. balnaHbiw
YYYH MaanbiMaTTapabl — AapervH xaHa TenedoH

MpeanpnAaTnax obcnyxmBaHus, He
BbI3bIBAlOWMX 40OBEPUA;
15.5.2. [Odepxatento KapTbl peKomeHayeTcA

He BbINYCKaTb U3 Nona 3peHua KapTty Bo Bpems
nposeaeHnsa KapToyHoi onepaunmn n tpebosaTtb
nposeaeHnsA KapTouHou onepaumu B
npucytcteun  [epxkatena KapTel B uenax
CHUXEHNA PUCKA HEenpaBOMEPHOro noJsy4yeHus
OaHHbIX, YKa3aHHbIXx Ha Kaprte. [eprkatento
KapTtbl Heobxoammo ybeamuTbca, 4TO emy
BO3BpaTMAM  MMeHHO ero Kapty nocne
coBeplueHna KapToyHol onepauuu.

15.5.3. Tpwu cosepweHunn epkatenem KapTbl
KapTouHo# onnaTbl, Kaccup moxkeT notpebosaTtb
Oepxatena Kaptbl BBect [MUH-koa w/mnu
nognucate Cnun. MNepen Habopom MUH-Kkoaa
cnepyet ybeauTbca B TOM, YTO TpeTbU AMLa,
HaxoAAwMmeca B HenocpeacTBEHHOW 61130CTH
oT [epxatena KapTbl, He CMOTyT ero ysuaeTb.
Mepeg nognucannem Cavna, B 06s3aTeNibHOM
nopagke nposepbTe CYMMY, YKa3aHHYyl Ha

Cnune.

15.5.4. Tpwu cosepLieHumn KapTouHon
onepauun B8 [pegnpuatum obcayKMBaHUA
Oepxatento  KapTel He  peKkomeHAayetcA
coobuwatb o] cebe OOMNONHUTENbHYIO

UHPopmaumio. B HeobxoauMbIX  cayvanx
Mpegnpuatve O0BCAYKMBAHUA MOMKET TONbKO
notpeboBatb OT [lepkaTens npeabABUTb
AOKYMEHT, Y/A0CTOBEPAIOLNIA TNYHOCTD.

15.6. bnokuposaHue Kaprtbi:
156.1. B
yTepu/XuniLLeHna/mcnonb3osaHmaA
Heyno/sHOMOYEeHHbIM MLOM KapTbl/ee AaHHbIX
HeobxoaMMO HeszamepanTeNnbHO 0bpaTUTbCA B
BaHK nan B rnobanbHyto cnyxby noanepHKu
KNMEHTOB, B C/ydae HaxoxaeHua KnneHtom 3a
pybexom € YCTHbIM  MAM  MUCbMEHHbIM
TpeboBaHMem bnokuposaHusa KapTtbl (aanee no
TeKcTy «TpeboBaHue»).

15.6.2. B TpeboBaHWM yKa3biBaeTcsa damunms,
uma u otvyectBo [eprkatena Kaptbl M, no
BO3MOHOCTW, AOMONHUTENbHAA MHPOPMaLMA:
AaTa ero poXKAeHuA, KogoBOe C/I0BO, HOMEP U
CPOK penctBuMAa KapTbl, a TaKXKe MpUYMHA
6/10KMpPOBaHUA. KenaTesbHO YyKasaTb AaHHble
ONA KOHTAKTa - afapec M Homep TenedoHa.

cnyyae
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HOMYPYH [Aa KOpCeTKeH »Kakuwbl. Tanan
KapTaHblH D3CUHEH YbIKTbl gen 3cenTeneT XaHa
KapTtaHbl TOCMONOOHYH KeceneTtepu 60lOHYA
AoomaTTap baHK TapabbliHaH Kabbln anbIHOANT.
15.6.3. baHKTbIH Kapgapnapabl KoNg00
KbI3MaTblHbIH  TenepoHgopy  (Buwkek  w.):
+996(312)610610; +996(312)610613;
Tenerpammanap yyyH nodta gaperun: 720001,
Buwkek w., Yyn np., 245. OwoHaoi ane
KaTTapabl customercare@demirbank.kg

TpeboBaHMe  cuMTaeTca  UcxodAalWMM  OT
Jep:xatensa KapTbl, " npeteHsMn  3a
nocnenctena bnokmposaHua Kaptbl BaHkom He
NPUHUMAOTCSA.

15.6.3. TenedoHbl  caybbl  NoAAepPHKKK
KAneHToB baHKa (r. buwkek): +996(312)610610;
+996(312)610613; nouToBLIM  agpec  ANS
Tenerpamm: 720001, r. buwkek, np. Yy, 245.
TakKe  MOMKHO OTnpaBAATb NUCbMa Ha
customercare@demirbank.kg, nmbo nucatb

[apervHe XeHeTyyre, e +996(222)610610
HomypyHa WhatsApp bungupyynepay asyyra,
e Kbiprbi3 PecnybaunKacbiHbiH 6apablk yionayk

G6annaHbIlW  onepaTtopnopyHaH 2222  KbiCKa
HOMYpYHa Yanyyra 6onor.

15.6.4. baHK Kapaapabl NIATUANKTYY
naeHTUdMKaumanaraH yuypaa KapTtaHbl
Tocmono00 fapoo XKyprysyner.

15.6.5. Kapta OG/I0KTONTOHIO YeWWH Ky3ere
awsblpblnraH Kaptanbik onepauuanapra Kapaap
KOOMKEPUYMIUK TapTaT, *KaHa aHAaH  AHbl

BNOKTOroH meeHeTTeH 6awTan 60woTyNaT.
15.6.6. KapgapAablH *Ka3yy TypyHAery Apbi3blHbIH

HermsuHae KapTaHbl BNOKTOrOHAOH  KUMMH
KapaapapblH BaHKTbIK 3cebun 6otoHYa KaHbl KapTa
yblrapblnat, KaHbl KapTaHbl aKkTUBAEWTUPYY

TapTnbum KaHa MWH-kopay bIMrapyy blKMachl
ywyn KenmwmmamH 14.2. NyHKTYHa blialbik
»Ky3ere albipbliarT.

15.6.7.baHk  KaptaHblH Kapgapbl KapTaHbl
CaKToOA40ry wanaakbiabirel e [MMH-KoaayH
aWblpyyHAYryH caktabaraHbl y4YyH, OLIOHAOM
ane KapTaHblH J3CMHWH Mbli3amMra KapLubl
aTaMblH apakeTTepu aHbIKTa/lraH ydypAaarbl
KOOMKEPUUSIUTUHWH 6/1YeMYH KapTaHbl
ToCMONOOAOH KWUWWH [a aHbIKTOO 6otoHYa
YKYKTY ©3yH6e KanTtbipar.

15.7. KapTaHbl Kapman Kanyy

15.7.1. KapTtaHbl Teinee MLIKAHACbIHAA Ke Hak
akya bepyy NyHKTyHAA Kapman Kaayy TeMeHKY
yuyprapaa Kyprysynert:

e Kapta TOCMOAOHCO;

e KapTaHbl KepceTyyyy aHblH KapTaHbiH J3cu
6onyn acentenbece;

e KapTaHblH 2Jacu  KapTanbik onepauunaAHbl
aTKapraHAaH KMAWH OLWON Kepae YHYTYn KeTce.

WhatsApp coobueHua Ha +996(222)610610,
b0 3BOHUTb MO KOPOTKOMY HOMepy 2222 gns
BCEX OMEpPaToOpPOB COTOBOM CBA3U KbIprbl3cKOM
Pecnybnuku.

15.6.4. bnokuposaHue KapTbl NpoM3BOAMTCA
He3amegAuTeNIbHO B CAy4ae  yCrnewHou
naeHTndmKkaumm baHkom KnmeHra.

15.6.5. KAnuMeHT HeCcéT OTBEeTCTBEHHOCTb 3a
KapTouHble onepauuu, ocywecTBNéHHble A0
BnokupoBaHus KapTbl, M ocBob6OXKAaeTca OT Heé
C MOMeHTa ee biokMpoBaHuma.

15.6.6. TlMocne bnokuposaHmAa KapTbl Ha
OCHOBaHUW NUCbMeHHOro 3aasieHna KauneHTa
baHKkom  BbinyckaetcA HoBaa Kapta no
baHkoBcKOMYy  c4yéty  KnmeHTa, nopAanokK
aKTMBauum HoBoM KapTbl n cnocob npucsoeHua
NMNH-kopga ocywectBnaetca cornacHo 15.2
HacToAwero [lorosopa.

15.6.7. BaHK coxpaHseT 3a coboli npaBo
onpeaennTb mepy oTBETCTBEHHOCTM [eprkaTtena
KapTbl B cnyvyae gonyweHHOM MM XanaTHOCTU
npu xpaHeHun KapTtbl wam HecobaogeHUA

CeKpeTHOCTH NMUH-Kopa naxe nocne
bnokuposaHmAa HKapTbl, a TaKxKe B cAay4vae
yCTaHOBAEHUA npegHamepeHHbIX

NPOTMBOMNpPaBHbIX aencTeui leprkatens KapTbl.

15.7. 3apeprkaHue KapTtbl

15.7.1. 3apepkaHue Kaptbl B lNpeanpuatum
06CNyKMBAHUA UKW MYHKTE BblAAYM HANUYHbIX
AeHer Npom3BOAMTCA B C/Iy4aAX, ec/u:

e KapTa bnoKupoBaHa,

o [lpeagbasutens KapTbl
Jepxatenem KapTbl,

e Jlepxkatenb KapTbl 3abbin KapTy Ha mecTe
nposeaeHnsa KapToyHon onepauum nocne ee
nposeaeHus.

HEe ABNAETCA €€
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15.7.2. KapTaHbl Kapman Kanyy 6aHKomar
TapabblHaH, TelnNee UWKAHACbIHbIH e HaK akya
6epyy NyHKTYHYH Kaccupu TapabblHaH, BaHKTbIH
Kbl3MaTKepun TapabblHaH Kypry3aynet. KapTaHbl
Kapman Kanyy ydyypyHaa (an 6aHKomaTTaH
KapmanraH yyypaaH TbIWKapbl) TUELenyy akT
TY3yner.

15.7.3. KapTaHbl Kapman KanyyHyH cebebu
KapTaHblH J33CMHUH bBaHKKa e Xepruamkryy
6aHKKa — DN apanblk TenemayK TyTyMAyH
MY4YOCYHE 003eKM (TenedoH apKbiayy) XKe Kasyy
TYPYHA® KaWpbIIraH KYHOAOH KUAMHKKM BaHKTbIK
KYHAOH KeuukTupunbecteH bBaHK TapabbiHaH
aHbIKTaNaT.

15.7.4. KapmanradH KapTa KapTaHblH 33CUMHUH
¥a3yy TYPYHLOry apbi3bl OOHOHYA KEPrUanKTYy
6aHK TapabblHaH e, KapmanraH Kapta baHKKa
XeTkupun bepunreH yuyypaa, baHk TapabblHaH
TMeWenyy Yeyum  4blrapbliiraHgaH  KMKH
KapTaHblH 33CMHUH ©3YHe KailTapbin bepuner.

15.8. KaptaHblH Kapamayynyk — MeeHerTy,
KapTaHbl KONAOHYYHY Y6aKTbIlyy TOKTOTYY *KaHa
TOKTOTYY

15.8.1. KapTtaga aHblH *KapamayynyK MeeHeTy
aAKTOOUY KYH (ai »KaHa *bln) kepceTyneT. KapTa

aHa KepCeTyNreH anablH aKblpKbl KYHYHYH
aKblpblHA YelMH Kapamayy. *Kapamayynyk
MeeHeTy asKTaraH 6apabiK KapTanap

TOCMO/IOHOT aHa baHkka eTkepyn bOepyyre
»KaTar.

15.8.2. KapTaHbl KonZoHyyaaH 6aw  TapTkaH
yuyypaa, KapTaHblH J3acu  Kasyy TypyHAery
THelenyy apbi3 MmeHeH baHKKa Kalipblayyra XaHa
KapTaHbl eTKepyn 6epyyre MmngeTryy.

15.9. KapTaHbl anmawTblpyy *KaHa XaHbl KapTa
yblrapyy

15.9.1. KapTaHbl anmalTblipyy K€ KOroaroH
KapTaHblH opayHa aHbl KapTta ublrapyy
KapTaHblH 23CMHMH BaHKKa TanuwblpraH Xasyy
TYPYHAOry apbl3blHbIH HETU3UHAE KYPry3yneT.

15.9.2. KapTtaHbl ANMaLTbIpYy aHbIH
Kapamayynyk MeeHeTy asaKTaraHga, KapTa
6ysynraHga, [MMH-kog ayblkKa  4UblKKaHAa,

owoHAoli 3ne KapTaHblH J3CMHWH Kaasoocy
60toHYa KyprysyneT. AnmawTbipbliyydy Kapta
baHKKa eTKepyayyre »KaTtar.

15.7.2. 3apep)aHue KapTbl npous3BoAUTCA
6aHKOMaTOM, Kaccupom MpeanpuATna
06CNyKMBAHUA UM MYHKTA BblAAYN HAIUYHDIX,
coTpyaHukom baHka. Mpu 3ageprkaHum KapTtbl
(3@ ucknoueHMem cnyy4aeB 3agepKaHua ee
6aHKOMATOM) COCTaB/AETCA COOTBETCTBYHOLLMI
aKT.

15.7.3. [lpunynHa 3a4eprKaHuA KapTbl
BblACHAeTcA baHKOM He no3gHee cneaywowero
GaHKOBCKOrO AHA, cnegylowero 3a AHEM
obpaweHna [Lepxkatena Kaptol B baHk wan
MecTHoro 6aHKa - u4neHa MexayHapoaHowm
NNATEXHON CUCTEMDI, YCTHO (No Tenedpory) nam
NUCbMEHHO.

15.7.4. Bosspart 3a4eprKaHHOM KapTbl
npousBogutca  baHKom  HenocpencCTBEHHO
JepxaTtento KapTbl nocne NPUHATUA

COOTBETCTBYIOLLErO peleHnsa MeCcTHbIM BaHKoM
unn BaHKOM B cnyyae AOCTaBKWU 3afepKaHHOM
KapTbl B baHKe no nUucbMeHHOMY 3aABAEHUIO
KnueHTa.

15.8. Cpok aencrema KapTbl,
npuocTaHoOBNEHMEe 7 npekpalleHue
nosnb3oBaHua Kapton

15.8.1. Ha Kapte YyKa3sblBaeTca haTa

NCTEYEHUNA CPOKa ee genctema (mecau M rog).
KapTa aeicTBuTenbHa A0 KOHUA nocieaHero
OHA, YKasaHHOro Ha Hel mecAua. Bce
npocpoyeHHble  KapTbl  6/10KkupyloTCA U
noanexar caaye B baHk.

15.8.2. B cnyvyae OTKasa OT M0OAb30BaHUA
Kapton Oeprkatenb KapTbl 06A3aH 06patmTbea C
COOTBETCTBYIOLMUM NMMCbMEHHbIM 3aAB/ieHNEM B
baHk 1 cgatb Kapry.

15.9. 3ameHa KapTbl nam BbINycK HOBOM

15.9.1. 3ameHa KapTbl mamn BbINyCK HOBOM
KapTbl B3ameH yTpayeHHON NpoM3BOAATCA Ha
OCHOBaHUMU NMUCbMEHHOrO 3aasneHnA
LepxKaTtena KapTbl, npegoctaBaeHHoro 8 baHk.
15.9.2. KapTa 3ameHseTcA B C/Ayyasax, ecau
UCTEKaeT CPOK ee aelicteuA, Kapta nospexaeHa,
paccekpeyveH MNMNH-koa, a TaKXKe NO XenaHuko
Jepxatena  Kaptbl. 3ameHAaemaa  Kapra
noanexuT caade B baHk.
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15.9.3.3repge KapgapablH Tenee XKeHaemy

aHa  KpeauTTMK  Tapbixbl, aHa  balka
KpuTepuiinepu BaHKTbIH NYKM
OOKYMeHTTepuHae GenrnneHreH Tanantapra

WakKelw Kesce, KapTaHblH Kapamayy MeeHeTy
eTyn KeTkeHae baHK XaHbl KapTaHbl aBTOMATTbIK
TYPAG® Kaipa u4blrapat, baHKk 6yn Tyypanyy
Kapaapra *eTKUANKTYY biIKMa MeHeH Kabapnalr.

15.10. UHTepHeT-caTbin aayynapra ypykcar anyy
15.10.1. baHk 3D-Secure TEXHOJ/I0MMACbIH
KapmMoouy KaHa Kapmaboouy [Aa KaTapbl
Kapaapra MHTepHeT-caTbIn anyy MyMKYHUYAYTYH
yeKcu3 bepeT. MHTepHET-caTbIn anyy YUYH KeTyy
KapaapapiH Apbi3bl 6otoHYa ke “UHTepHeT-
BaHKUHI” TyTymy apKbinyy, owoHgon sne 3D
Secure TEXHONOIMMACbIH KapmabaraH UHTepHeT-
caTbIn anyynap y4YyH }Kabblk 60aywy mymkyH. 3D
Secure TEXHO/IOTUACHIH KapmabaraH
canTTapga/Tupkemenepae/vHTepHeT
asHTYanapga/nnatoopmanapaa ToBapAaapAabl
*KaHa Kbi3maT KepceTtyynepay WUHTepHeT-caTbin
anyy »Kyprysyygae KapTtanblk onepauma 6up
XOMKYy napongy KasbacTaH, CTaHAAPTTbIK
pexumae (Homep, KapTaHblH UWITES MEBHeTY,
kKoa CVV2) kysere auwblpbliat, mbiHga Kapaap
KapTanblk  MmblHAaW onepauuanap 6o0toH4Ya
MYMKYH 601yydyy ToboKenankTepam e3 angbiHya
anbin Xyper.

15.10.2. baHKk Kappapra 6yn »KeHyHA® ©3YHYH
pacmuii Beb-caliTbiHAa Kabapnan, WHTepHet-
caTbiN  anyynapapl  KYPrysyyHyH TapTuMbuH
©3repTYYre YKYKTY 63yHe KanTblparT.

15.10.3. KP mbii3amaapbiHa binanbik, KapTaHbiH
JanepuHe Kymap OWHAAPbIHbIH CAaNTTapblHA
KMPYYre TbIlOYy Ca/IbIHTaH.

15.10.4. KapTta 33cm NHTepHeT-caTbIn anyynapabl
XYprysyyae an cant/Tupkeme/mHTEpPHET
aaHTya/nnadopma Koomncys SKeHAUrnHe
bIHAHbIWbI KepeK; KapTa 33cK TeKwepuareH raHa
canTTapaa/Tupkemenepae/vHTepHeT
afAHTYanapaa/nnatpopmanapaa raHa LUNMOH-
nporpammanap XaHa/Xe 3blAH afbin Kenyydy
nporpammanap OPHOTyAywy MYMKYH 60AroH
YUYYHUYY KAKTbIH TY3YAYLWYHOH 3MEC, ©3YHYH raHa
KOMMbIOTEPUHEH e balKka Ty3yAyWyHeH
NHTepHeT-caTbiN anyynapabl *KyprysyLuy 3apbi.

15.9.3. Hosas KapTta aBTOMaTUYECKMU
nepesbinyckaeTca baHKOM NO nctevyeHUU CpoKa
aenicteua KapTtbl, ecim nnatexecnocobHOCTb U
KpeautHaa uctopua KnmeHTta, a TaKXKe WHble
Kputepumn COOTBETCTBYIOT TpeboBaHuAM,
YCTAHOB/AIEHHbIM BHYTPEHHMMU AOKYMEHTAMMU
baHka, o0 4yem baHK yBegomnaetr KnueHta
N06bIM A0CTYMHbIM criocobom.

15.10. Aoctyn K NHTEepHET-NOKYNKam

15.10.1. BaHK 6es orpaHu4eHus
npeaocTasaseT KnuneHty BO3MOXHOCTb
OCYyLLEeCTBAATb NHTepHET-NOKYNKK KaK

noggeprusatowme TexHonormio 3D-Secure, Tak
M He noagaepxusawowme. Loctyn  ans
cosepweHna MHTepHET-NOKYNOK MOXeT ObITb
3aKpblIT no 3aaABneHuto KaneHTa wnau 4yepes
cuctemy «MHTepHeT-baHKUHIM», B TOM uncne ana
COBepLUEHUA NHTepHET-NOKYNOK, He
noaaepxunearowmx texHonoruto 3D Secure. Mpun
coBepweHnn WHTepHET-NOKynok ToBapoB U
YyCAyr  Ha  cauTax/npunoXKeHusax/mHTepHeT
naowaakax/nnatpopmax, KOTOpble He
noanepXunearoT TEXHONOMUIO 3D-Secure,
KapTouHas onepauyma  ocyllecTBAseTca B
CTaHAAPTHOM peXkume (Homep, CPOK AelncTBuA
KapTbl, Kog CVV2), 6e3 BBOAA 0AHOPA30BOro
napona, npu 3ToM KAMeHT camocCToATeNIbHO
HeceT BO3MOXHbl€ PUCKM MO TaKMM KapTOUYHbIM
onepaumam.

15.10.2. BaHK ocTaBnsieT 3a coboi npaBo
M3MEHUTb NOPAAOK npoBeaeHuA WHTepHeT-
MoKynoK, yeBegomus KnumeHTa 06  3Tmx
nsmeHeHmax Ha Web-calite baHKa.

15.10.3. Hdoctyn ana [epxkatenen KapT K
caTam C QasapTHbIMW UrpaMu 3anpeléH B
COOTBETCTBMMU C 3aKOHOZaTENbCTBOM KP.
15.10.4. Tpwv nposeaeHMn NHTepHeET-NOKYMNoK
DepxaTtento KapTbl HeobxoaMmo yoeanTbes, YTo
cant/npunoskeHne/nHTepHeT
naowaaxa/nnatpopma asnderca 6esonacHbim;
JepxKatento KapTbl peKomeHayeTcA coBepllaTb
MHTEepHET-NOKYNKM TONbKO Ha MPOBEPEHHbIX
caiTax/npunoxeHunax/vuHTepHer
naowaakax/nnatpopmax n coBeplaTb
NHTepHET-NOKYNKM CO CBOEro KOMMblOTEPA UK
WHOrO CBOEro YCTPOWCTBa, a He C YCTPOWCTB
TPETbUX ANuU, FAe MOryT ObITb YCTAHOB/EHDI
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15.10.5. NIHTepHeT-caTbin anyynapabl Koomncys
KYprysyy yuyH kooncys 3D -  Secure
TEXHOMOMUACHIH KapmaraH
calTTapga/Tupkemenepae/vHTepHeT
asaHTYanapaa/nnatdopmanapga KYPrysyy
CYHyLwTanarT.

15.11. TanawTtapAbl XXeHre canyy

15.11.1. KapTaHbIH JacuHe KapTanbik
onepaumanap apKblyy akKya  4YbIfbIMAOOHY
3cenKke anyy VY4YyH KaHa MYMKYH 60nroH

TanawTapAabl XKeHre canyy yd4yH Camntepam xaHa
YeKTepAu CaKTan Koy CYHyLW Kbl/iblHAT.
15.11.2. KapTaHbIH Kapaapel KapTtanbIK
onepauuanap 60KHYA ak4vanapgbl  anyyHyH
TYYpPanbIrblH  TACTbIKTOOMY  AOKYMEHTTepAuH
KevyypmenepyH baHKTaH Tanan Kblayyra yKyKTyy.
15.11.3. bapaplk TanawTap 6otoHYa KapTaHbiH
Kapaapbl baHKKa »asyy TypyHA4ery cypoo-Tanan
MeHEeH KanpbIaT, an Cypoo-Tanan 4oomaT Kabbin
anblHraH ydyypaa 31 apanblK TeNem TYTYMYHYH
anapiHoa KapTaHblH J3CMHWH aTblHaH Kapanart.
On apanbik Tenem TYTYMYHYH 3pexenepu
6otoHYa TanawTyy KapTanblk onepauuAHbl
KapPOOHYH 3CKMPYY MOOHeTY an XyprysyareH
KYHAOH 6awTan 120 (Ky3 KblMblpma) KyH aen
aHblKTanraH. [loomaT Hermsgyy 60aroH ydypaa
BaHk KapTanblk onepaumsAHbiH  CYMMACbIH
KapTaHblH 93CMHMH BaHKTbIK 3cebuHe KanbibbiHa
Kentupet. Hermscmus pgoomatrap a1 apanblk
TeNem TyTymy TapabblHaH Kasanyngap MeHeH
’aszanaHat, O6yn  Kasanyngap  TanawTyy
KapTanblk onepaymaHbliH CyMMacbiHaH allbiLbl
MYMKYH. BaHK HervMscms goomatTbiH CyMMacbIH
»KaHa Kasanynay KapTaHbiH 23CMHMH bBaHKTa
aybliraH  OGaHKTbIK  3cenTepuMHeH KapTaHbIH
J3CMHMH  MaKynayrycys ’KaHa  aKuenTtcus
TAPTUNTE aNbiN KOKYra yKyKTyy.

16. BuprenewkeH acenTepam KeHre canyyuy

aTaiblH WapTTap

16.1. bBup *KakKa e bup Heye KaKkKa buprenemn
TaaHAbIK 6OITOH JcenKe 33/1MK Kblayyra bup xe
6Mp Heye KaKTapabl Kowyy OuprenewkeH
acenTMH OapAablk 3371epu TapabbliHaH Kananbl
apbi3 6epunreH yyypaa raHa MyMKyH 6010T.

NPOrpaMmmbl-LWINMUOHbI  U/UAM  BPEAOHOCHbIE

nporpaMmmbl;
15.10.5. Ana  obecneyeHms  6HesonacHoro
coBepLueHnn NHTepHeT-NOKYNOoK

pekomeHayeTcs coBepwatb MHTEpPHET-MOKYMNKM
Ha cainTax/npunoxKeHuax/MHTepHeT
naowaakax/nnathpopmax, NOALEPKMUBAOLLUX
TexHonoruto 6esonacHoctn 3D - Secure.

15.11. YperynupoBaHue cnopos.

15.11.1. [depxatento KapTbl peKomeHayeTcA
coxpaHATb Camnbl M Yekn ana  y4véta
pacxogoBaHuAa  geHer nyTém  KapTouHbix
onepauum W yperyanpoBaHuMA BO3MOXKHbIX
CNOpOB.

15.11.2. KnAneHT KapTbl BNpaBe UctpeboBaTtb OT
baHKa KoMWW AOKYMEHTOB, NOATBEPXAAoLLNX
NpPaBuUAbHOCTb U3BATUA AeHer no KapToyHbim
onepaumam.

15.11.3. Mo Bcem cnopam KnneHT obpautaeTtcs
C NUCbMEHHbIM 3anpocom B BaHK, KoTopbii B
cnyyae NPUHATUA NPeTeH3UU BbICTyNaeT nepes

MeKagyHapoaHOM NNaTEXHOM CUCTEMOM OT
umeHn  [epkatena  Kaptol.  [lpasunamu
MeXAYyHapoAHOM NNATEXKHOMN cucTembl

YCTQHOB/IEH CPOK AABHOCTM NO PACCMOTPEHULO
cnopHoi KapTtoyHolt onepaummn - 120 (Cro
ABaguaTtb) AHENM CO AHA ee coBeplueHus. B
cnyyae 00OOCHOBAHHOCTM  MpeTeH3Mn  baHk
BOCCTaHaB/MBaeT cymmy KapTtouHoin onepaumu
Ha CyéTt KnneHTa. HeobocHoOBaHHbIE NPETEH3UU
HaKasbiBalOTCA MeXayHapoaHOW NIaTEKHOM
cucTemon wrpadamm, KOTOpble  MOryT
npeBbIWaTb CyMMYy  criopHon  KapTo4Hoi
onepaunun. baHk Bnpase 6e3 cornacua KnnexTa
n3bATb co CuetoB KnneHTta, oTKpbITbIX B baHKe
wTpadbl U cymmy HEOHOCHOBAHHOW MPETEH3UU
Depxatena KapTbl B 6e3aKLEeNTHOM NOpPsAAKE.

16. CneumanbHble ycnoBus,
peryaunpyiouime coBmectHble Cuerta

16.1. TlpucoeanHeHne O4HOro N
HECKONIbKUX  ny, K  BnageHuto  Cyétom,
npuHaaneXxawmm ogHOMY MLy UM COBMECTHO
HECKONbKUM NINLAM, ABAAETCA BO3MOXHbIM
TONbKO Npu nopgadve obuwiero 3asBneHUs Bcex
BnagenbLeB coBmecTHoro Cyera.
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16.2. Scen 6up Heuye XKaAKTblH GuprenewkeH
33/IMK  KblNyyCyHOQ Typca, JcenTern akua
KapaxkaTTapbl 3cenTuH buprenewwKeH 33nepuUHMH
buprenewKkeH meHumnrn 6onyn caHanat. IcenTmH
KaanaraH 93CcH 6uprenewkeH dcenTeH
Kapa)kaTttapabl, arep KapaapablH apbi3blHAA
3cenTn TeCKeeHyH 6awkKa TapTMbu KapanraH
amec 60/1co, 63 angblHYa ¥KaHa XKeKeye ana anar.

16.3. buprenewKeH IcenTUH KaanaraH 33CUHNH
BaHKTbIH angblHAA KaanaraH, aHblH MYMHAE BaHK
MeHEeH ICeNTUH TUEeLLeYY 33CUHUH OPTOCYHAATbl
6alKa KenuwumaepaeH KaHa 6ytympepaeH
KENMN YblKKaH YKYKTYK Mamunenep 6otoHYa aa
Kapbi3bl 6ap 60nroH yvypaa, dcenTuH balka
33nepwu BaHKTbIH BMprenelwKeH IcenTn Kypeeo xe
Kapman Kanyy KaTapbl TOCMOJIOOCYHa, Ke
ICeNTUH TUELLeNYY 33CUHUH Kapbi3blH, 3CenTUH
6alwkKa 33nepuHe Kowymya KabapnabactaH ke
YPYKCaTblH KyTNecTeH, OuprenelwkeH ScenTeH
YblrapyyHy KYPry3yLwyHe MaKynayryH
6ungmpuwet. baHK 6uprenewkeH IcenTuH
93NEPUHUH ap OUPUH ICEeNTUH KANrbI3 33CH
KaTapbl KapaluT XaHa, Tuewenyy Typae, baHk e3
YKYKTapblH e [A00MaTTapblH YLWYNn Herusge
6unanper.

16.4. baHK buprenewkeH ICenTUH 331EPUHUH
6upuHe buprenewikeH dcen 6oOHYa ap KaHaal
onepauusra KapaTa KoppecnoHaeHuma
YKOHOTKeH yyypaa buprenelwkeH scentuH balKka
6apablK 33nepuHe bungmpungmn gen scentenert.
YwyHaaH ynam buprenewkeH 3cenTUH 33nepu
buprenewKkeH 3CenTUH 331EPUHUH ap Oupu
KaanaraH Typgaery bungupyynepay anraH yvypaa
6apablk ballka 33/1epAuH  Kbi3bIKYbI/IbIKTapbIH
6unanpepuHe KaHa dcentuH ap 6up 33acuHe
©3YH4Ye OUNAMpPYY KEHOTYYHYH 3apbliyblibIrbl
KOK 3KEHMHEe KaHa [OO0KYMEHTTepAM 3CEenTUH
93N1EPUHNH BUPUHE }KOHOTYY KETULITYY SKEHUHE
MaKyn 6onywar.

16.5. buprenewkeH 3centuH ap 6Mp 33cu
3cenTuH BallKa 331€PUHUH Kbi3bIKYbl/IbIKTapbIH
Yyarbln4blpaT *KaHa buprenewkeH 3cenTmH 6allka
33N1epn MEeHeH MaKy/ngawnactaH buprenelwkeH

JcenTn TecKkeere bIMrapblM YKYKTYYy JKaHa
OuprenelwkeH Icenke aKya KaparkaTTapblH
KMPru3yy, 3CenTeH 4birapyy, KOHBEPTALMANOO

16.2. B cnydyae ecnn CuyéT HaxoauTca B
COBMECTHOM  BNAZ4EHMW  HECKOJNIbKMX  u,
OEHEXKHble cpencTBa, HaxogAawmeca Ha Cuérte
ABNAOTCA COBMECTHOW COBCTBEHHOCTbLIO
coBMecCTHbIX Bnagenbues Cuyeta. Jliobo u3
Bnagenoues Cyeta MOXKeT CHUMATb CpeacTBa C
coBmecTtHoro  Cyeta  CaMOCTOAITENIBHO U
€ANHONNYHO, ecnm MHoe npasuno
pacnopaxkeHna CY4ETOM He npeaycMoOTPeHO B
3aasneHnun KnmeHra.

16.3. B cnyyae HanMuunA nobon
3240/1KEHHOCTH noboro Blagenbua
cosmecTHoro Cyeta nepeq baHkom, B TOm uncne
M NO NPaBOOTHOLWEHMAM, BbITEKAOWMM U3
APYrMx AOroBopoB M cAeNOK mexay baHkom u
COOTBETCTBYHOWMM Bnagenouem Cueta, gpyrue
Bnagenoubl Cyeta cornacHbl, YTo baHK MoOXKeT
3a6/10KMpoBaTb COBMECTHbIN CYET B BUAE 3a/10Ta
WNW yaeprKaHusa, 1Mbo Npou3BECTM CAMCAHKUE
3340/1KEHHOCTM COOTBETCTBYHOLLEro BAagenbLa
Cyeta C COBMECTHOTO Cyeta bes
LONONHUTENBHOIO YBEAOMIEHUA UIN COrNnacua
apyrmnx snagenoues Cyeta. baHK paccmaTtpuBaer
KaXK40ro n3 snagenoues coemectHoro Cyeta Kak
€ANHCTBEHHOTO B/lagennua Cyeta n,
COOTBETCTBEHHO, MNpeabABAAET CBOWM nMpasa
baHKa nnu npeTeHsnm Ha 3To OCHOBE.

16.4. B cnyyae, ecam baHk oTnpasnaeT
KOppecrnoHAeHUU0 OgHOMY W3 BAaAeNblEeB
coBmecTHoro Cyeta B OTHOWweEHMU NoboM
onepaummn no coemectHomy Cuéty, BCe apyrue
Bnagenoubl coBmectHoro Cuyeta cuuTatoTCA
yBe4OMNEHHbIMWN. Bnagenbubl COBMECTHOrO
Cyeta, TakMm 06pasom, CcOrnalakrTCcsa, YTO
KaXkablM U3 aeprkaTenen cosBmectHoro Cueta
npeacTaBAfAeT BCEX APYrMX MNpu NOAyYeHUMU
yBefoMmneHua nwboro poga, U UYTO HeT
HeobxoamMmocTn nocoblnatb  yBegomneHue
Kaxkgomy Bnagenbuy Cyeta B OTAENbHOCTU, U
YTO OTNpaBKa [AOKYMEHTOB OAHOMY U3
BfagenbleB CyeTa ABNAETCA AOCTAaTOUYHON.

16.5. Kaxgbli Bnageneu, comectHoro Cueta
npeacTaB/AET BCex Apyrmx snagenoues CueTta n
YNO/IHOMOYEH eAMHONMYHO  PACNOoOpPAXKaATLCA
coBmecTHbiIm Cyétom, 6e3 cornacoBaHus cC
ApyrMMu Bnagenouamm coBmectHoro Cuyeta, 1
BNpaBe npoBoauTb  Atobble  BGaHKOBCKUE
onepaumu no BHECEHMUIO, CMNCaHUIO,
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aHa 6Gawkaya Teckee 6HOOHYA KaanaraH
GaHKTbIK onepaunanapabl *Kyprysyyre, OLoHA0M
3Ne Y4YYHYYy JKaKTapra OuprenewkeH 3ScenTu
TECKeere MWeHUM KaTTbl, arepae buprenewkeH
33ep TapabblHaH OMp Mmesrunge 6up Hedye
buprenewKkeH 33nepauMH  KONTamranapbliHbIH
MUNZETTYY TypAe O60nywy aHbIKTaNraH 3mec
bonco, ekede bepyyre (arepge KonmopayH
YArynepy KapTouykanapbiHga 6awka Taptun
aHblKTanraH amec 60sco0) YKykTyy. bawkaya
TAPTUN KOHYHA® HyCcKamanap KoK 60nroH
yyypaa, baHk 6uprenewkeH 3cenke 3cenTuH
KaanaraH e 6Oapablk 23371epu  TapabblHaH
KMprmsunreH (4enoHUpPAEHTreH) KaparkaTTapapl
buprenewkKkeH cenke yerepyyre (buprenewkex
3CenTM HacbIANOOro), OWOHAON 3/1e  Y4YYHYY
aKTap  TapabblHaH  3CEenTUH  33/IEPUHMUH
KaanaraH OWPUHWMH HaaMblHA KUPrU3UATEH
(menoHupneHreH) Kapakattrapapl buprenewkeH
acenke Jerepyyre (buprenewkeH 3cenTtu
HaCbIAI00r0) bIMrapblM YKYKTYY *KaHa yKyry 6ap.
16.6. 3cenTuH bupreneLlKeH 991€PUHUH
OpTOCYHAQ JcenKke KaHa  aHaarbl  akya
KapaaTTapblHblH Ka/NAdplKTapblHAa Kapata e3
YKYKTapbl OOWHYa MUKUP  KeNULNecTUKTep
apanraH ydypga *KaHa 6yra 6alinaHbiwTyy
Kbiprbi3 Pecnyb6anKacbiHbIH THewenyy
KOMMNETEHTTYY OpraHblHA KalpblaraH yyypaa ke
YUYYHUY KaK DCenTuUH 331epUHUH BupuHe, HGup
HeyecuHe e 6apabirblHA Kaplubl HOPUANKANbIK
apaKeT KacaraH ydypZa *kaHa 3cenTeryM akya
KapakaTTapblH KONAO0HYY (33/1IMK Kblnyy, TECKes)
YKYryHa 6OalinaHbillKaH ap KaHaal 4YeKkTeesiep
OHYHAe BaHKKa blirapbiM YKyKTyy *KakTap KP
Mbli3aMaapbiHa blnanbik Tuewenyy dopmaaa
6unanpreH yyypaa, baHK KomneTeHTTyy opraH
TapabblHaH TMewenyy yeynm Kblprbi3
PecnybnuvKacbiHbiH ~ MblM3amaapbiHa  blaanbIK
yblrapbl/iraHra YeluH bapaplk 33nepre dcenTeH
KONZOHYYra Tbitoy canyyra yKyKTyy.

16.7. JcenTuH buprenelwKeH 33n1epUHUH BUpmn
Kasa OONroHAO, apakeTKe XeHgemcys 6osyn
Ka/raH yuyypaa »e 3cenTu TECKeere yKyKTapbl e

KOHOOMAYYNYKTOPY YyeKTesnreH yyypaa,
KOMMNETEHTTYY OpraH TapabblHaH Tuewenyy
yeuMm Kabblnl  anblHraHra YennH 6Gapablik

KOHBEPTAUMM U MHOMY  PacnopsaKeHuto
AEHEeXHbIMM CcpeacTBaMM, HaXxoAALMMMUCA Ha
coemectTHOM CuyéTe, a TaKXKe eaAUHONNYHO
BblAaBaTb A0BEPEHHOCTU TPEeTbMM JIMLAM Ha
pacrnopseHne coBmecTHbiMm Cuétom (ecnum
WHOE He YCTAaHOB/IEHO KapToyKamu 06pasyos
noanucemn), ecnm COBMECTHbIMM BAaZeNbLamu
He yCTaHOBNeHO o0b6A3aTenbHOe  Hanuuue
OLHOBPEMEHHO noanucemn HECKOJIbKNX
COBMECTHbIX BnagenbueB. B cnyyae otcytcTBumA
WMHCTPYKLMIA 06 06paTHOM BaHK yno/IHOMOYEH 1
HagenéH npaBamu 3a4UCNATb HA COBMECTHbIN
CuyéT (KpeauToBaTb COBMECTHbIM CYET) cpeacTBa,
BHECEHHble (AenOHMpOBaHHbIE) NH6bIM UK
BceMu Bnagenbuamm CyeTa, a TakKKe 3a4nCNATb
Ha coBMecCTHbIN CYET (KpeamToBaTb COBMECTHbIM
CuyéT) cpeacTBa, BHECEHHbIE (4eNOHMPOBAHHbIE)
TPETbUMM CTOPOHAMM Ha UMA Nt0OBOro ogHOro K3
Bnagenoues Cyeta.

16.6. B cnyvae BO3HWKHOBEHWA pPasHOrAacUi
MeXay COBMeCTHbIMM Baagensuamm CueTa
OTHOCUTENbHO cBOMX NpaB no CY4ETY K OCTaTKOB
OEHEXHbIX CpeacTB Ha Hem W obpalieHusa B
CBA3M o aTUM B COOTBETCTBYIOLLUN
KOMMETEeHTHbIM opraH Keiprbiackon Pecnybamnku
WNU B CNyyae, ecnu TpeTbe AuUo npegnpumet
lopuamMyeckoe  OenctsMe  NPOTUB  OAHOrTO,
HECKOJIbKUX AN BCEX COBMECTHbIX BaaenbLeBs
Cyera, 7 baHK oynet yBEeAOMNEH
YNO/SIHOMOYEHHbIMMU Anuamm B
cooTBeTcTBYyOWEN Popme B COOTBETCTBUM C

3aKOHOAaTeNbCTBOM KP o NobbIX
orpaHuyeHmsXx, CBA3aHHbIX C npaBom
nonb3oBaHMA  (BNadeHus,  pacnopsKeHua)
OEeHeXXHbiMKM  cpeacTBammn  Ha Cuéte, bBaHK
Brnpase 3anpeTuTb BCEM BNageNblLam
Nnoab30BaThCA Cuétom Jile) NPUHATUA

COOTBETCTBYIOLLErO peleHna KOMMNEeTeHTHbIM
OpraHoOMm B COOTBETCTBMU C 3aKOHOAATE/IbCTBOM
Kblprbiackon Pecnybamku.

16.7. B cny4yae HacTynaeHma cMmepTH,
HefeecnocobHOCTM MK OrpaHUYEeHUA NpaB Uan
CcnocobHoCTN pacnopaxeHma CY4ETOM O4HOIO M3
COBMECTHbIX Bfagenbues Cyeta B nepuops
3anpeLeHna BCemM IMLLAM N0Ab30BaTbcA CYETOM
00 TNPUHATUA COOTBETCTBYIOWLEro peleHus
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YKaKTapra 3cenTeH KONAOHYYra TbllOy CafiblHraH
mesrungae, dcenTuH Kasa 00/roH buprenewkeH
33CMHWH MypacblH Kabbla anraH mypackopaopy
e apaKeTKe YeKTenyy KeHaemayy (apakeTke
eHaemcy3) buprenelwkeH 33CMHUH KamKopyycy
an MYJKYH MypacKa ke Oalwkapyyra anraH
dcenTuH buprenewKkeH 33CUHUH
MungeTreHmenepy H60HYa YYYHUY »KaKTapablH
anaplHAA KOOMKEPUYUAMK aNbin XKypeT.
16.8. KomneTeHTTyy OpraHAplH

yeymMm Kabbln  anraHblHA  YeluH
KaKTapablH  DcenTeH  KONAOHYWYHa  Tbltoy
canblHbaraH yyaypaa ¥KaHa 3cenTuH
buprenewKkeH 3sanepuHMH 6upmn Kasa 60aroH
yuyypaa baHK akya KaparkaTTapblH 3CEnTUH
KaTTanraH OuprenewKkeH 33/1€PUHUH  CaHblHA
6eNyWTYpyyre YKYKTYY aHa anapAblH yaywy
b6apabap 6onyn TaaHbinat. Kasa 6onroH
CaNbIMUblHbIH  MYPaCKOPJIOPYHaH  Tuelwenyy
HyCKamanappgbl anraHra YelnH baHk Ka3a 6onroH
33HWH 3cenTern VYAyWYH 3cenke  anyyHy
YyNaHTyyra YKyKTyy. DcenTuH 6awka 33n1epu
JcenTery KanaraH ynywTepay TECKEreHre yKyKTyy.
16.9. MXak apakeTKe *KeHOemcy3 aen
apblanaHraH ydypaa aHblH 3cebuH Teckee
YKyryHa Kbiprbi3 Pecnyb6anKacbiHbIH
Mbli3aMmaapbliHa blNamnbIK AanblHAanraH
KaMKopuy 33 6onor.
16.10. BaHKTbIH

TMewenyy
6apAabiK

anablHAarbl 6apabik
Kapbi3aapbl xe anapra KYKTONTOH
MunageTTeHmenep 60HYa IcenTuH  33/1epu
buprenewnn aHa ©3-63YHUYO MKOOMKEepPUYUIUK
aNbin }KypyLier.

17. CakKTbiK 3cen 60l0HYa WapTTap

17.1. Kappaap baHk 6enrunereH Taptvnre TMeLlenyy
apbi3abl 6epreH yuyypaa, baHk Kapgapra tanan
KbIJITAHTa YEMNHKN CaKTbIK 3CeOMH auyyra *KaHa
KapaapaaH akya cymmacbiH (amaHaTt) Kabbin
anyyra ’KaHa amaHaTTblH CYMMAacCbIH KamTapbin
6epyyre, ywyn Kenvwmmae KapanaraH TapTunte
ara nanbi3gapapbl TeNeere MMALeTTeHET.

17.2. baHK ap 6Mp KyH calblH canbimra baHk
Kapgapra cakTblK acen a4ykaH mesrmnge baHKTbIH
TapudTepuHge aHbIKTaNraH enyemaery
nambisgapabl Kowyn 3centenTt. [aibi3gapabl

KOMMETEHTHbIM opraHom, HaCNeAHUKM,
NpUHABLINE HacneacTso ymepLuero
coBnagenbua CyeTta, UM ONEKYH OrPaHUYEHHO
neecrnocobHoro (HepeecnocobHoro)

coBnagenbua CyeTa HeceT nepesg TPETbUMMMU
MLUaMN OTBETCTBEHHOCTb MO 06A3aTenbCTBam
coBnagenbua Cuyeta, MMyLLECTBO KOTOPOrO OH
NPWHAN B HAacN1eACTBO UAW B yripaBaeHue.

16.8. MNpu oOTCyTCTBMM 3anpeLLeHua BCem
Anuam nonb3oBatbcA CYETOM [0 NPUHATUA
COOTBETCTBYIOLLETO peleHnA KOMMNETEeHTHbIM
OpraHom W B C/yd4ae CMepTU OAHOro U3
COBMecCTHbIX Bnagenvues Cyeta, baHK Bnpase
pasgenuTb AeHeXKHble cpeacTBa Ha KOAMYEeCTBO
3aperncTpupoBaHHbIX COBMECTHbIX BAagenbues
CyeTa, M MX 40NN NPU3HAIOTCA paBHbIMU. BaHK
BNpaBe [0 MNOAYYEeHUA COOTBETCTBYHOLLNX
WHCTPYKUMA  OT  HacnegHWKOB  ymepllero
BKNag4YMKa NpoaonkaTb yyuTbiBaTb Ha Cuéte
gono  ymepliero gepxatena. OcTanbHble
Bnagenbubl CuyeTa BMApaBe pacnopaAXaTbcA
ocTtaswemnca(-umuca) gonen(-amun) Ha Cyére.
169. B CNyyae 06bABNEHUA avua
HefeecnocobHbIM, NPABOM PaCNoOPAKATLCA ero
Cuétom ob6nagaeT OMeKyH, Ha3HAYeHHbIM B
COOTBETCTBMMU o 3aKOHOAaTeNbCTBOM
Kbiprbi3ckon Pecnyb6amku.

16.10. Bnagenbubl Cyeta COBMECTHO UM MO
OTAENbHOCTU HecyT OTBETCTBEHHOCTb Nepefs
baHKOM 33 BCe  33[0/PKEHHOCTUM  UAn
06A3aTeNnbCcTBa, BO3/10XKEHHbIE HA HUX.

17. Ycnosusa no cbeperatenbHOMY CHETY
17.1. B cnyyae nogauyu Knnentom
COOTBETCTBYIOWEro 3asaBfeHWA, B NOPAAKE,
ycTaHoBneHHoMm baHkom, bBaHk o06a3yeTca
OTKPbITb KnneHTy cbeperatenbHbii CYET A0
BocTpeboBaHMA W MpuHUMaTL OT KaueHTa
OEHeXHble CyMMbl (BK/1a4,) M BO3BPATUTb CYMMY

BKNaga WM BbINAATUTb MPOLEHTbl Ha Hee B
nopagke, NpeaycCMOTPEHHOM  HACTOALLUM
Jorosopom.

17.2. BaHK Ha eeagHeBHOM OCHOBE Hayucnaer
NPOLLEHTbI Ha BKAa4, B pa3mepe, yCTaHOB/IEHHOM
Tapudamm baHKa Ha MOMEHT OTKPbITUA BaHKoM
KnueHty cbeperatenbHoro cuyeta. HaumcneHue
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KOLWYN 3CenTee CanbiMAblH TUELenyy CyMmacol
KUPrM3UATEH  KYHOOH  KUAMHKW  KYHAOH
b6awTanbin, canblM KauTapbin OepuareH xe
6alwkKa HermMsgep MeHeH 3CenTeH YblrapblaraH
KYHFr® OMp KYH KanraHra YemuH Kyprysynert.
Manbi3gapabl KOWwyn 3CenTee CaKTblK 3cenTe

baHKk TapabbliHaH baHKTbiH TapudTepuHage
aHbIKTaNraH enyemaery KYHYMAYK
TOMOHAOTYN06C KanAblKTblH cymmacbl 6ap
GOJIrOH LapPTTa raHa Kyprysyner.

17.3. CanbimaplH CyMMacblHa nambizgap
Kapgapra baHk TapabblHaH  aHbIKTaAraH

Me3runayynykte KapaapAblH CakTbiK 3cebuHe
KanuTaams3aumanoo KONy MeHeH TeneHyn
6epuner.

17.4. bBaHK TeEMeHKyNepre MUNLeTTyy:

17.4.1. KapgapaplH HaamblHa Tanan 6otoHYa
KanTapblayy4dy CanbiMAblH WAPTTapblHAA CAKTbIK
acen auyyra;

17.4.2. KapgapfaH KaanaraH ydvypga KaanaraH
aKya cymManapblH Kabbla anyyra »aHa anapapl
CaKTbIK 3cebuHe Knprusyyre;

17.4.3. KapgapaplH 6upuHYM Tanabbl 6GotoHYA
aHbIH CaNbIMbIHbIH CYMMAaCbIH TONTYK e XapbiM-
apTblnan bepyyre;

17.4.4. baHKkTbiH  TapudTepuHae aHbIKTanAraH
enyemaery TemeHaeTynbec KanablKTbIH
CyMMacbl CaKTblK 3cente 6ap 6onroH wapTtra
BaHKTbIH TapudTepmHae KapanraH nambi3gapabl
CaNbIMAbIH KanabirblHa KOLWYN 3cenTeers;

17.5. byn KeHyHAae TMeLwenyy maanbiMmaTrapabl
Kbiprbi3a PecnybanKacbiHbIH - Mbli3aMaapbiHAA
KapanraH TaptTunTe BaHKTbIH web-caiTbiHa *KaHa
BaHKkTbIH OTBCbIHBIH onepauMAnbIK 3a/blHAATI
MaasibIMaTTbIK TaKTasapra »KanrawTtblpyy MeHeH
BaHK KaanaraH me3runge TemeHAeTynbec
KanabIKTbIH ©/TY6MVYH, canbim 60toHYa
nanbi3gapabiH en4emMyH 6up TapanTyy TapTunTe
©3repTyYre YKYKTyYy.

17.6. Kappaap CaKTbIK acenTteru aKya
KapakaTTapblH anapAbl HaKTanah anyy xe
BaHKTarbl ©3 3cebuHe KOTOpPYyy Oy MeHEeH
TEeCKOere YKyKTyy.

17.7. Jrepae Kappap 6awkKa »KeHyHOe 6yn
maanbimattbl  baHKTbiH  OCIl  Onepaunanbik
3a/blHAa KaHa  bBaHkTbiH  Web-cantbiHaa
alrawTblpyy apkblayy Kabapnama anbaca,
Kapaap KennwumaunH ywyn 6enyryHyH 16.6-

NPOLEHTOB HAYMHAETCA CO AHA, caeaylowero 3a
OHEM  BHeECeHMA COOTBETCTBYIOLLEM CYyMMbl
BKNaga, MO AeHb, MNpeawecTByOWUA ee
BO3BpaTy /MO0 CNMCAHUIO CO cyeTa MO MHbIM
OCHOBaAHUAM. HauncneHwne NpoLUEeHTOB
NPOU3BOAMTCA TONIbLKO NPU YCIOBUM HAIMUUA HA
cbeperateNibHOM CYETE CYMMbl eXeAHEeBHOro
HECHUXaemoro oCTaTKa B pasmepe,
ycTtaHoBNeHHOM baHkom B Tapudax baHKa.

17.3. [poueHTsbl Ha cymmy BK/a4a
BbinnaymsatoTca KnmeHTy nyTém Kanutanmsaumm
Ha  cbeperatenbHbli  c4éT  KameHtTa ¢
nepnoanYHOCTbIO, YCTAaHOBNEHHOW BaHKOM.

17.4. bBaHK 0b6a3aH:

17.4.1. OTKpbITb Ha nmA KnneHta
cbeperaTenibHbIN CYET Ha YyCNOBMAX BKNAZA A0
BocTpeboBaHus;

17.4.2. B noboe BpemAa NpUHMMATb OT

KnneHTta nobbie geHeXXHble CyMMbl M 3a4UCNATD
nx Ha cbeperaTenibHbIN CYET;

17.4.3. Bblgatb KanMeHTy cymmy BKAaaa
NMO/IHOCTBIO MM YaCTUYHO NO ero nepBomMy
TpeboBaHuio;

17.4.4. HauymcnAatb npeaycMoTpeHHble
Tapudamm baHKa NpPoLEHTbl Ha OCTAaTOK BKNaAa
npu yYCNOBMM HANMYMA HA HEM CyMMbl
HECHU}Kaemoro oCTaTKa B pasmepe,
onpepenéHHom Tapndamu baHKa;

17.5. BaHK umeeT nNpaBo B JIIOOON MOMEHT B
OAHOCTOPOHHEM MNOpPAALKE W3MEHUTb pasmep
HECHM}KAaeMOro OCTaTKa, pa3mep NPOLLEHTOB NO
BK/1aA4y, pa3mecTtuB 06 3TOM COOTBETCTBYIOLLYHO
uHoopmauymio Ha Web-caiite baHKa M Ha
MHPOPMALMOHHbBIX CTEHAAX B OMNepauyMoOHHOM
3ane OCI1 baHKa B nopagke, npeayCMOTPEHHOM
3aKoHoZaTenbCcTBOM Kblprbisckon Pecnybanku.

17.6. KnueHrt Bnpase pacnopa*katbca
OEHEeXHbIMM cpeacTBaMn Ha cbeperatenbHOm
CYETE NYTEM UX CHATMA HANUYHBIMU WU
nepeyncieHuna Ha ceoi CYET B baHKe.

17.7. KnuneHT He BNpaBe OCYLLECTBAATb MHble
onepaumn Kpome Tex, KOTopble yYKasaHbl B 17.6
HacToAwero pasaena florosopa, ecim 06 MHOM
KnneHT He 6yaeT npouvHPOPMUPOBAH NyTEM
pasmeLlleHuns AaHHOM nHdopmaymm B
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NyHKTYHA@  6enrnneHreHaepaeH  CbipTKapbl
bawka onepauuanapabl Kysere alwblpyyra
YKYKCYy3.

18. 3centu 1Y3 pebertee 60l0HYA WAPTTAp

18.1. Kapaap e3yHYH KOMMYyHangblK e 6alka
KbI3MaTTap HOOHYA TYPYKTYY TENOMOSPYH Te166
YUYH 63 3cebuH Ty3 aebeTtree 60OHYA KbI3MaTbIH
KepCoeTyy XOeHyHAe Tuewenyy apbidgbl baHK
TapabblHaH aHbIKTa/raH TapTunTe 6epreH yuypaa
BaHK 6yn KeHyHA® 3apbll MaanbimaTTapAbl
KbI3MaTTapbl Ty3 AebeTTee Koy MeHeH TeNeHe
TypraH KOMMaHuUAra *KeHeTerT.

18.2. Kappgap Ty3 aebettee apKblnyy TeneeHy
KaanaraH 6apAplk Kbi3MaTTapAbl TeNee YYYH
KEeTULWTYY CYMMaHbI ©3YHYH YAYTTYK
BafOTafdarbl  3cebuHae  Kamcbl3  Kblayyra
MUNAETTEeHEeT aHa BaHKTbIH 6yn Kbi3amaT y4yH
BaHKTbIH TapudTepuHge aHbIKTaNraH
KOMMUCCUAHDI aKLEeNTCU3 TapTMnTe, KOMUCCUAHBIH
cyMmmacblH KapaapablH 3ceBUHEH Yblrapyy *Kony
MEHEH anbin TypywyHa MaKynayryH 6eper.
KapaapgblH yayTTyK BanwoTagarbl 3cebuHpae
KapakaTTap oK 6onroH ydyypga *kaHa Kapaap

Ty3 pgebetrtee TyTymy 6o0toHYa TenemayH
TMewenyy CcymmacbiH 6awka BantoTagarbl
3CEenTepUHEH, KapaapablH ApbI3blHAA

KOPCOTY/ITOH bIpaaTTyy/IyKTa, 3CENTEeH 4blrapyy
KOHYHA® KaanoocyH bungupreH waptra, baHk
KapaapAbiH YeT e/IKeNyK BantoTagarsl Tmewenyy
acebMHeH 3apbin cymMaHbl baHK TapabbiHaH
KOHBEPTAUMAHbIH  ME3TMAMHAE  aHbIKTaNAraH
TUelenyy BantoTaHbl caTbin anyy Kypcy 6otoH4a
COMrO KOHBepTauuanan, Tenemay Kypryser
*KaHa KOMMCCUAHbBI anar.

18.3. Kapaap TeneHyyre Tminil 60AroH cymma
TYypa 3KEHAUTMH ©3 angblH4ya Ke3emMenaent
aHa KbI3maT KepceTyynepy Ty3 paebetree
apKblyy TeNeHyy4yy KOMMaHMA MeHeH 6apaplk
MYMKYH 6ONrOH Tanaw-TapTblWTapabl KaHa
cypoonopay ©3 angblHya KeHre canyyra
munaeTtyy. drepae Kapaap, Ty3 gebetree xony

MEHEH KbI3MaTTapbl Y4YYH Te/IeHe TypraH
KOMMaHWA TapabblHaH CyHyWTaAraH Tesiem
acebnHAEe  KOPCOTYNreH  cymmara  Makyn

6onboco, aHaa Kapgap 6yn KomnaHuara KapaTa

OnepaumoHHom 3ane OCM baHKa u Ha Web-
cavite baHka.

18. Ycnosua no npamomy aebetoBaHUIO
Cuera
18.1. B c/lyyae noaayu Knnentom

cooTBeTCTBYlOWEro 3aaBneHWA Ha OKasaHue
ycayru no npamomy aebetoBaHutio Cueta
KnneHTa ana onnatbl €ro peryiapHbIX NaaTexxemn
NO KOMMYHaNbHbIM WAM WHbIM YCAYyram, B
nopaaKe, yctaHoBneHHOmM baHKom, bBaHK
HanpasnfeT Heobxoaumyto MHPopmaumio 06
5TOM B KOMMaHMUIO, YCAyrn KoTopon Oyayt
onJjlaymMBaTbCA nocpeacTtsom npAMOro
nebeTtoBaHus.

18.2. KnueHT o06s3yeTca obecneymBaTb Ha
cBoém CyéTe B HAUMOHANbHOW BaflOTE CYMMY,
LOCTAaTOYHYIO AN ONAaTbl BCEX YCAYr, KOTOpbie
OH KenaeT onnavymeaTb NOCPEACTBOM NPAMOro
nebetoBaHua, M cornaceH, yto baHK Oyaet
B3MMaTb KOMWUCCUIO 3a 3Ty YC/AYyry B pa3mepe,
YCTaHOB/AIEHHOM Tapudamm baHKa, B
6e3aKkULenTHOM nopsake nNyTém  CnucaHuA
cymmbl Komuncemmn co Cyeta KnuenTta. B cnydvae
oTcyTCcTBMA cpeactB Ha Cuyete KnmeHTa B
HaUMOHANbHOM BanlTE U NPU YCNOBUU, YTO
KnneHT BbIpasun KenaHWe O  CNMCaHWUKU
COOTBETCTBYIOLLEM CYMMbI MaTexa no cucteme
npsmoro pebetoBaHma co CyeToB B Apyrou
Ba/slOTe B MOC/NEeA0BATENIbHOCTU, YKa3aHHOMN B

3aasneHunun KnueHTa, baHK ocywecTBadeT
nnatex n B3nMaHue KOMUCCUHn C
COOTBETCTBYHOLWLETO Cuerta KnueHTa B
VIHOCTpaHHOl;i BasoTE C KOHBepTaLI,VIEVI

Heo6Xo4MMOM CyMMbI B COMbI MO KypPCy MNOKYMNKK
COOTBETCTBYIOLLEN BaNOTbl, YCTaHOBJEHHOMY
BaHKOM Ha MOMEHT TaKoW KOHBEPTALLUW.

18.3. KnneHT camocToATeNbHO KOHTpoOAuMpyeT
KOPPEKTHOCTb CyMM, MoA/exawux K onaate u
06A3yeTcs CaMOCTOATE/IbHO YpPeryampoBaTb BCe
BO3MOXHble CNOpPbl U BOMNPOCHI B 3TOM CBA3U C

KOMNaHuew, ycnyrm KoTopoW oyayt
onnaynBaTbCA nocpeacTBOM npsamoro
nebetoBaHuns. B cayyae ecam KnmeHT He

COr/laceH C CYMMOW NaaTeKa, yKka3aHHOM B cyeTe
Ha onnaTty, BbICTABNEHHOM €My KOMMAHWUEN,
ycayru KOTOpOWA byayt onslaynBaTbCA
nocpeacTsom npamoro aebetosaHusa, To KnveHT
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Ty3 AOebeTTeeHy KaHa aHblH  3CenTepuH
TOKTOTyyra VYKyKTyy. byn Tyypanyy bBaHkkKa
KOMNaHuagaH Tenem 3cebuH anraH KyHAeH
TapTbin 1 (6up) KaneHaapAblK KYHAYH MYMHAE
¥Ka3yy Ky3yHAe Kabapnalibl Kepek.

18.4. Kappap ywyHy MeHeH ara KepceTyareH
KbI3MaTTbl Te/IeW YY4YH TONOM KYHYHA® 3apbln
6ONrOH  aK4ya  KaparKaTTapblHbIH  CyMMachbl
KapaapaplH acebuHae  KOK 60/roHyHa
6alnaHbiwTyy baHK TapabbliHaH Ty3 aebettee
TyTymy 60toH4Ya TeneHbereHy y4yH Kbi3mat
KepceTyydyy KomnaHua TapabblHaH  Kowyn
3CcenTenreH ap KaHAal »asanyaayK cCaHKkuuanap
Y4yH bBaHK KOONKepuuMnuk anbin xypbewn
TYPraHblH TaCTbIKTaNT.

18.5. Kapgap ywyHy MeHeH bipacTalT, arepae
Tenee KyHy KapaapabiH Icebunge 3apbln 60aroH
aKya KapaxaTTapbl KeTuwcus 60oNroHAYKTaH,
BaHK TapabblHaH Ty3 pebettee cucTemacsl
apKbllyy KOMMNaHuAra TeNnem Kyprysynbei
Kanca, aHaa BbaHK Oyn y4yyH KOOMKepYUIUK
TapTNaliT }KaHa KOMNaHuWA TapabbiHaH Kapaapra
acenTenreH KaHaam raHa 6onbocyH aibin
CaHKLMANApbIHA }KOOMKep aMec.

18.6. KappaapaplH acebuHae (acentepuHae) Ty3
nebettee 60OHYa TENBMABPAY TONO6 YUYH aK4ya
KaparkaTTapbl Y4 »KaHa aHAaH Ken 3ce XeTULCcu3
6onroH yuyypga baHk Kapgapabl Ty3 anebetree
KbI3MaTblHaH aXkblpaTyyra *KaHa aK4a
KapaxaTTapblH anyydyra 6yn »KeHyH4e, aHbiH
TenemMayk Tanantapabl bBaHKka  ubepyyHy
TOKTOTYWY  Y4YYH, MaanblMA0Or0  YKYKTYY.
MblHAaM yuypaa Ty3 nebettee 60KOHYA Kbl3maT
KepceTyy  KapgapablH  Ka3yy  TypyHAaery
apbi3blHbIH HernsmMHae BaHKTbIH 63 bIKTbIAPSI
60l0HYa Kalipa y/1laHTbI/bIlW bl MYMKYH.

18.7. Kapaap Ty3 nebettee Kbl3maTblHAH 6aLy
TApTYYHy KaanaraHbl XeHyHAe baHKkKa 6yn
KblI3MaTTaH 6alw TapTyyHYH OO/KOHIOH KYHYH®e
304aH (0Ty34aH) KEM 3MeC KyH KaJiraHra YenuH
¥asyy TYpyHAe bunampyyre mmngeTtryy.

19. Xeke pganbiHgap
19.1. baHk KappapablH Xeke AanblHAAPbIH
eKke pdanbiHaapabl Koproo 6otoHYa Kbiprbi3
PecnybanKacbIHbIH MbIM3aMOapbIHbIH
TaNanTapblHA bINAWbIK KEAUWUMAN TY3YY *KaHa
aTKapyy MaKcaTbIHAA MLWITEN YbliraT.

BrMpaBe OTMeHUTb npamoe aebeToBaHWe, ero
cyeTa AaHHOM KOmMaHuen, yBeaomMmns ob aTom
baHKk B nuMcbmeHHOn ¢opme He no3gHee 1
(oaHOro) KaneHaapHOro AHA CO AHA NONyYeHuA
KAneHTOM OT KOMNaHWM cYeTa Ha onnary.

18.4. KnmeHT HacToAWMM NoATBEPXKAAET, YTo
baHK He HecéT OTBEeTCTBEHHOCTb 3a Jtobble
wTpadHble CaHKLMK, KOTopble ByayT HAUMCAEHDI
KAneHTy KomnaHueln, OKasaBlwewn ycayry
KnneHTy, n KoTopas He 6bina onnayeHa baHKom
no cucreme npAmoro aebeToBaHUA B CBA3M C
oTcyTcTBMem Ha Cuéte KnmeHTa Heobxoammoi
CYMMbI LLEHEKHbIX CPeACTB B AeHb NaaTexa.

18.5. B cnyyae ecan B pAeHb nnatexa no
npamMmomy Aeb6eTOBaHUIO AEeHEXHbIX CPeacTB Ha
Cuéte KnumeHta 6yaetT HegocTaToyHo, bBaHK
OTKaXeT B MpoOBeAeHMU MaaTera no cucreme
npamoro gebetoBaHnA M B3MmaeT c KaueHTa
KOMWUCCUIO B pasmepe,  YCTaHOBJIEHHOM
Tapudamm baHKa, 3a TaKOM OTKas3.

18.6. B cnyyae, ecnn Ha Cuéte/ax KnueHTta
O6yneT HeooCTAaTOMHO AEHEXHbIX CpeacTs Ans
onnatbl NaaTexker no npamomy aebeToBaHWIO
Tpy pas3a un 6onee, baHK BnpaBe OTKAYUTb
KnueHTta oT ycayrm npamoro aebetoBaHus U
M3BECTUTb 06 3TOM nojy4YaTens [AeHeXHbIX
cpeacts  AnA  NpekpaweHus  HanpaBaeHuA
NNATEXKHbIX TpeboBaHuMi B BaHK.
Bo3obHOBNEHME NpeaocTaBNeHNsas YCAyrn Mo
npAmMomMmy aebeToBaHWIO B 3TOM  C/y4ae
BO3MOMHO MO YyCMOTpeHuto baHKka Ha
OCHOBAHMU NUCbMeEHHOro 3aAaBaeHuna KnneHra.
18.7. O »KenaHuUM OTKasaTbCA OT YCAyru
npAamoro  aebetosaHna  KameHT  06s3aH
yBeAoMUTb BaHK B nucbmeHHOM ¢dopme He
meHee, yem 3a 30 (Tpuauatb) AHen Ao
npeanonaraemon Aatbl OTKasa OT JaHHOM
ycayru.
19.
19.1. bBaHK

MepcoHanbHble gaHHble
ocyuiectsanet 0bpaboTky

NePCOHa/IbHbIX AOaHHbIX KnveHta B uenax
3akKnK4yeHnA - ncnosiHeHwmA Ll,orosopa B
COOTBETCTBUU C Tpe608a HUAMU
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19.2. KeKke panbiHAApAbl WUWTEN uYbiryy Agen

KapaapablH Keke AalblHAAPAbIH
aBTOMATTALWTbIPbIATaH, apanauw *KaHa
aBTOMATTAWTbIPYY KapakaTTapblH
KONOAOHOOCTOH  MWTEN  4blryy,  TOMOHKY
apaKkeTTepAM  KAacoo  MEHEH  TyWyHy/eT:
yorynTtyy (anyy), Kasyy, cucTemanawTbipyy,

TONTOO, CAaKTOO, TAaKTOO (KaHbIPTYyy, ©3repTyy),
anyy, nawmpanaHyy, nepcoHaNcbI3aaHAabIPYY,
6ereTTe®, KOK Kblyy, KOK Kblyy, XekKe
AaliblHAApAbl YYYHUY KaKTapra 6epyy (6epyy,
KETKUIMKTYYYK), aHblH WYMHAE TpaHCYek
apanbik 6epyy.

19.3. }Keke pganblHgapAabl UwTen Ybiryyaa baHk
KapOapAblH  Keke  ganblHOApbIH - anapra
MbIM3aMCbI3  Ke KOKYCYHaH »KeTyyAeH, ak
HMETCM3  UWTETYYAOH,  KOK  KbllyyAaH,
©3repTyYAeH, bereTTeeeH, KeUypYYaeH,
6epyyaeH, Xeke AavblHAAPAbI XKAWbINTYyAaH,
Kapaapra 3blsiH KenTMpyyHyH anablH anyyaaH,
OWOHAOM 3/1e KapAapAblH KeKe AalblHaapbiHa

KapaTa 6awWwKa MblM3aMcbl3  apakeTTepaeH
KOproo  y4yH 3apbln  BOATOH  YKYKTYK,
YIOLITYPYYUYNYK *KaHa TEXHMKaAbIK Yapanapabl
Keper.

19.4. }eke panblHAApPAbl WWTEN YbITyyHYH
MaKcaTTapbl, UWTETUATEH XeKe AalblHAAPAbIH
Ma3MyHy KaHa Kenemy bBaHKTbIH pacmuit

CalUTbiHOA@  XaHa/}ke  WHTepHeT-6aHKMHrae
YKaMrawTblpbiAraH  Kynyanyyayk —cascaTbiHAA
Kapanrat.

3aKoHoZaTenbcTBa Kbiprbisckoi Pecnyb6amkun no
3alMUTe NepPCOHaNbHbIX AAHHbIX.

19.2. [lopg 06paboTKoM NepcoHanbHbIX AaHHbIX
NOHMMAETCA aBTOMATU3NPOBAHHAsA, CMeLLaHHas
N 6e3 MCcnosb3oBaHUA CPeACTB aBTOMATU3aL MK
0bpaboTKka nepcoHasbHbIX AaHHbIX KnneHTta ¢

coBeplweHnem cnegyowmx aenctsuin: cbop
(nonyuenwue), 3anuce, cucTemaTtumsaums,
HaKonneHwue, XpaHeHue, YTOYHEHUE
(obHOBNEHME, N3MEHeHMe), n3BneyeHue,
MCMoJ1b30BaHUeE, obesnnumsaHue,
6N0KMpOBaHME,  yAdaNneHue,  YHUUTOXKEHME,
nepeaaya (npepocTtaBneHue, aoctyn)

NEPCOHANIbHbIX OAdHHbIX TPETLUM /ZIULAM, B TOM
Yncne TpaHCrpaHM4Haa nepegava.

19.3. MMpwn o06paboTKe NepcoHasNbHbIX AAHHbIX
BaHK npuHUMaeT HeobxoaMMblie NpaBOBblE,
OpPraHU3auMoHHbIE U TEXHUYECKMe mepbl AnAa
3aWMTbl NEePCOHANbHbIX AaHHbIX KnaneHTa ot
HEeNPaBOMEPHOro MAM C/Yy4aMHOro A[ocCTyna K
HUM, Hen06pOCOBECTHOM 06paboTKy,
YHUUYTOXKEHUA, U3MeHeHua, BnoKupoBaHua,
KONMPOBAHUA, npenocTaBneHns,
pacnpoCcTpaHeHMA  NEepPCOHA/NIbHbIX  OAHHbIX,
npepoTeBpalleHma Bpeda KnveHTy, a Takxe OT
WHbIX HEeMPaBOMEPHbIX AENCTBUIA B OTHOLIEHUMN
NepcoHanbHbIX AaHHbIX KaneHrTa.
19.4. Uenmn 06paboTKK
OAHHbBIX, cofeprkaHue n
obpabaTbiBaeMbIX  MEpPCOHaNbHbIX  AaHHbIX
npeaycMoTpeHbI B NoNUTUKe
KOHOUAEHLUMANbHOCTM,  Pa3MEeLLeHHON  Ha
odunumanbHOM caiiTe baHKa u/man B UHTepHert-
baHKuHre.

NepCcoHabHbIX
obvem
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20. 9n apanbik «Visa» ke «MasterCard»
Tenem Kaprtanapbl 60l0H4Ya KapTanblK
onepauuanapabl XKyprysyyae santotranapabl
KOHBEpTaLMUAN0O0 cXemachbl

BaHK TapabblHaH 3MUTUPAEHTreH 3A apanblk

«Visa» e «MasterCard» Tenem KapTtanapsl
KapaapablH Herusrm ScebuHe KapabacTaH,
AYMHO Ky3YHAe Kabbln anbiHaT.

drep KapTtanblk  onepauuAHbiH  BaatoTackl

HerMsrM 3cenTuMH BanloTacbiHa Aan Kenbece,
aH/Aa Ba/iloTa KOHBepTaLUuMAnaHar.

KapTanbik onepauua XKyprysyyae BailoTaHbIH
KOHBEpPTaLMACbl TOMOHKY/IOPA6H KO3 KapaHabl:

o KapaapapbiH Hernsru 3CeOUHUH
BaNtOTACbIHAH;

o 9N apanblK TeNem TYTYMYHYH (MblHAAH
apbl TeKCT 6GotoHya - ITT) 3centewyy

BaatoTacbiHaH - «VISA» ITT KapTtacbl yuyyH AKLU
aonnapbl KaHa «MasterCard» 3TT KapTacbl yuyH

20. Cxema KOHBepTaLMM BaNOT NpuU
npoBeAEeHUN KapTOYHbIX onepauui no
MeXAYHAPOAHbIM NNATEXKHbIM
KapTtam «Visa» nnmn «MasterCard»

MexKayHapogHble naaTexKHble KapTbl «Visa» nam
«MasterCard», 9MUTUPOBAHHbIE baHKOMm,
NPUHMMAIOTCA BO BCEM MMUpe, He3aBUCUMO OT
BaJItOTbl OCHOBHOTO cyeTa KaneHra.

Echm  Banota  KapToyHOM  onepauum  He
COBMaZaeT C Ba/IlOTOM OCHOBHOrO CYETa, B 3TOM
C/y4yae NPoOUCXOAUT KOHBEPTALLMA BaNIOT.

Mpn  nposegeHnn  KapTouyHon  onepauum
KOHBepTaumMA Ba/tOTbl 3aBUCUT OT:

e BaJIlOTbl OCHOBHOrO c4éTa KnneHTa;

e pacyeTHOM Ba/OThI MeXAyHapoaHOM
nnaTeXKHoM cuctembl (aanee no Tekcty — MIC) —
ponnap CLWLIA ana Kapt MIC «VISA» vnn Espo
ans Kapt MINC «MasterCard»;

EBpo;

o KapTanbik onepauuaHbIH BaatOTaCblHAH — | @ BaNtOTbl KapTOYHOM onepaunn — BantoTa,
Bantota, an b6oloHYa KapTanblk onepauma | B KOTOpon npoxoaut KapToduHasa onepauums.
Kyprysyner.

Mpu pacueTtax KapToii «VISA» KOHBepTaumMa OCyLEeCcTBAAETCA No cneagyowemy anroputmy /«VISA»
KapTtacbl meHeH acenTellyyne KOHBEepPTaLMaa00 TOMOHKY aJirOPUTM MEHEH XKY36ere albipbisiaTt

BAJIIOTA KAPTOYHOM OMEPALIMWN/ KAPTA/IbIK ONEPALUAHDIH

BAJTIOTACDI
BA/IIOTA OCHOBHOTIO CHETA / OPYTAf
HETM3Irn 3CENMTUH BATFIOTACHI oM LONINAP CIUA/AKLL = BAMIOTA/B
ADONNAP ALLKA
BANNIOTA

Cymma KapTo4Hoit onepaymm
KoHBepTupyetca B gonnapsl CLUA no
Kypcy MIC «VISA», panee
KOHBepTauma ns gonnapos CLLUA B
COMbI OCYLLEeCTBAAETCA NO
KOMMepYEeCKOMY KypcCy Npoaaxu
baHKa Ha MOMEHT CnNncaHnA CyMMbl
C ocHOBHoOrO cyeta / KapTanbik
onepaymaHbiH cymmachl «VISA»
3TTcbIHbIH Kypcy 60otoH4Ya AKLL
[0NNapblHa KOHBepTauuAnaHar,

KOHBepTauma oTcyTcTeyer/
KOHBEpTaLMA KOK

COM

«[IKMB» *aKblHbIH BaHKTbIK 3CEOUHMH BaLLKbl KENULWMMUH Ty3yyre aubik odepTa
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Cymma KapTouHoii
onepaunn KOHBEPTUpPYETCA
B COMbI MO KOMMEpPYECKOMY

Kypcy NOKyrnKun baHKa Ha
MOMEHT CMNCAHUA CYMMblI C
ocHoBHOro cyeTta/ KapTanbik
OONNAP CLIA / AKLLI AONNAP onepaumaHbiH CyMMachl
CYMMaHbl HETU3IN 3CEnTeH
Yblrapyy MeeHeTyHe KapaTa
BaHKTbIH caTbIN anyycyHyH
KOMMEpPUMANDBIK Kypcy
60toHYa comro
KOHBepTaumanaHar

aHaaH apol AKLW gonnapbiHaH
COMIO KOHBEPTALMANOO CYMMaHbI
HEern3ru acenTeH Ybirapyy
MO6HOTYH®e KapaTta baHKTbIH
CaTYYCYHYH KOMMEpPUUAAbIK Kypcy
6otoHYa XKy3ere awblpbliaT

Cymma
KOHBEPTUPY
eTca B
nonnapbl
CWA no
Kypcy MTC
«VISA»/
Cymma
«VISA»
STTCbIHbIH
Kypcy
60loHuYa
AKLL
A0NNapbiHa
KOHBepTauu
AnaHat

KOHBepTauus
oTCyTCTBYET/KOHBEP
TaumA KoK

Mpu pacuetax Kaproii «MasterCard» KOHBepTaLMA OCYLLECTBAAETCA NO CeAYIOWEeMY aifOPUTMYy.
«MasterCard» KapTacbl MeHeH 3cenTellyyAe KOHBEPTaLUAN00 TOMOHKY a/IFOPUTM MEHEH XKy3ere

dalbipbinart

BA/IIOTA KAPTOYHOW ONEPALMU/KAPTA/IbIK ONEPALUAHBIH

BA/TIOTA OCHOBHOTIO CHETA/

HEMM3rn 3SCENTUH BAJTKOTACDI
comMm

BAJIIOTACHI
[IPYTAS

BAJIIOTA/
EBPO BALLKA

BAJIIOTA

KOHBepTauma oTcytcTeyer/

CoOM
KOHBEpPTaLMsA KoK

Cymma KapTouHoun onepaunm
KOHBEPTMPYETCA B €BPO MO Kypcy
MTMMC «MasterCard», nanee
KOHBEpPTALUMA N3 eBPO B COMbI
OCYLLECTB/IAETCA MO
KOMMEPYECKOMY KYPCY NPOAAXKM
BaHKa Ha MOMEHT CMUCAHUA CYMMbI
c ocHoBHoro cyeTa / KapTanbik
onepaumaHbIH CYMMachl
«MasterCard» ITTcbIHbIH Kypcy
60toHYa eBPOro KoHBepTaLmMaAnaHar,
aHAaH apbl EBPOAOH COMIO
KOHBEPTALMANOO CYMMAHbl HETU3TU
3CeNnTeH Yblrapyy MeeHeTYHe KapaTa

«[AKMB» xaKblHbIH BaHKTbIK 3CE6UHMH BaLLKbl KEMLMMMUH Ty3yYre adublk opepTa Ny6anyHas opepTa Ha 3akntoueHme FeHepanbHOro AoroBopa 6aHKOBCKOrO cYeTa
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BaHKTbIH caTyyCyHYH
KOMMeEpPUMANBIK Kypcy 6otoHYa
YKY36re alblpblaar.

Cymma
KapTouHown
onepaumu
KOHBepTUpY
. eTcA B eBpo
Cymma KapTouHom P
no Kypcy
onepaumun KoHBepTUpyeTcA MIIC
B COMbI MO KOMMEpPYECKOM
P y «MasterCar
Kypcy NOoKynku baHka Ha KOHBepTauma d»/
EBPO MOMEHT CMUCAHUA CYMMbI C oTcyTcTByeT/ KaDTa/1bIK
OCHOBHoro cyeTa/ KapTanbik KOHBepPTaLMA XOK P
onepaumaH
onepaumAHbIH Cymmachl »
CYMMaHbI HErn3ru acenTeH
abirapyy Cymmacsl
«MasterCar
d»
STTCbIHbIH
Kypcy
6otoHua
JcKepTyy: MpumeyaHua:

1. KoHBepTauuManooHyH byn cxemacbl HaKTanam
amec KapTanblk onepaumnanapabliH 6apabik Typy
YYYH KOngoHyAca 6onor;

2. Kalitapbim onepaumACbIH *Kacoono
KOHBEPTAUMAHbIH  ylWyra OKLWOW  CXemachl
KoNngoHynat, 6upok mbiHAa KapaapablH HErmnsru
acebuHe aKua KaparkaTTapblH KOTOpYY
ybaKTbICbiHa KapaTa BbaHKTbIH caTbin anyycyHyH
KOMMeEpPUMADbIK KYpCy KONAOHYNaT;

3. KapTtanbik onepaumsaHbl KYPry3yyHYH
anabiHaa Kappap BaHkTbiH www.demirbank.kg
pacMuii canTbiHa@ bBaHKTbIH anmaluyy Kypcy
MeHeH, pacMuit  canTTapga  «Visa» ke
«MasterCard» 3TT anmallyy KypcTapbl MeHEeH
TaaHbIWa anar.

21. Kowymua xobonop
21.1. Kappaap ywyHy MmeHeH PU3MKasbIK *KaKTapabIH
Tanan  O6OlOHYa  AEeno3UTTUK  3CenTepuHe,
KapaapAblH KeKkede aKya Kapa)KaTtTapblHaH
balWlKa fJa HaAK ’KaHa HaK 3Mec Tenemaep
TYPYHAS, KOTOPYY KONy MEHEH TOMOHKynep
yerepuammM MyMKYH 3KEHMH TaCTbIKTalT: IMreK

1. laHHaA cxema KOHBepTauni npumeHnma gna
BCEX BMAO0B 6e3HaNNYHbIX KapTouHbix
onepauui;

2. Npn BO3BpaTHO onepaumu byget
NPUMEHATBLCA aHAZIOTMYHAA CXEMA KOHBEpTaLmi,
HO NPX 3TOM Ha MOMEHT 3a4UC/IEHUA LEHEXKHbIX
CpeAcTB Ha OCHOBHOM cyeT KnueHTa Oyapet
NPUMEHEH KOMMepPYECKUIN Kypc NOKynKkn baHka;
3. KnneHt nepeg npoBegeHuem KapTouHoM
onepauum MOXKeT 03HAKOMUTbCA C OOBMEHHbIM
Kypcom baHka Ha oduumanbHOm caiite baHKa
www.demirbank.kg, ¢ obmeHHbIMKM Kypcammu
MMNC «Visa» wunm  «MasterCard» Ha ux
odMUMANBHbBIX CalTax.

21. lononHUTENbHbIE NOJIOXKEHUA
21.1. KAueHT HacToAWMM NoATBEPXKAAEeT, UTO
Ha paeno3nTHbin CyéT po BocTpeboBaHuA
OU3NYECKUX NUL, MOMUMO IMYHBIX AEHEXHbIX
cpeacts KnveHTta HaMYHbIMKU U 6E3HANUYHbIMU
nnatexkamu, MOryT  3a4MCAATbCA nyTém
nepeyncneHua: 3apaboTHaa nnata, aBTOPCKUE

«[IKMB» *aKblHbIH BaHKTbIK 3CEOUHMH BaLLKbl KENULWMMUH Ty3yyre aubik odepTa
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aKbl, aBTOPAYK Kanem akblnap, Haapakobinap,
aNMMmeHTTEp, coumangbik )Keneknynaap,
dU3MKaANbIK XaKTbIH B6awKa 6aHKTbIK acebuHeH
KapakaTrap, Mypactoo MmeHeH b6aliiaHbllWKaH
Tenempgep, Hacolanap HotoHya Tenemaep,
3CeNnTUH 33CMHE TaaHAbIK YKeKe MYAKTy caTyy
YUYYH Teneenep, akya KoTopyynap (aHblH M4nHAE
3cen aunacTaH ak4a KoTopyy TyTymaapbl 60toHYa
KYPry3y/areH KoTopyysiap) »kaHa balka acenTuH
93CMHMH  WLWIKEPAMK XKaHa/Ke ara oKwow
ULWMEPANKTH XKYprysyycy MeHeH
GalnaHbllnaraH TyWyy/1ep *KaHa Tesnemaep.
®U3MKaNbIK }KaKTblH Tanan 60lOHYa A4eno3nUTTUK
acebuMHeH Kapgap Kekeye MyHe3aery
TeNnemaepay, aHblH MYMHAOE KeKeye MaKcaTTap
YUYYH caTbin anblHraH ToBapnap (KepceTynreH
Kbl3MaTTap) Y4YyH Tenemgepay, Hacblanap
6OlOHYa  Koloynapgbl, akya KoTopyynapgbl
(aHbIH MuYMHAEe 3cen aynacTaH ak4ya KoTopyy
TYTyMAapbl 60toHYa KYPrysynyydy
KOTopyynapabl), KOMMYyHangblk Tenemaepay
’KaHa 6allKa Kekeye MyHe3re 33 6ONroH KaHa
3CEeNTUH 33CUHUH ULLKEPIUK.

21.2. Kappgap bBaHKTbIH KaanaraH HacblANbIK
6IOPOAOH KaHa/}Ke KaanaraH YYyHYy >KaKTaH,
aHblH MYMHAE MAaMNEKETTUK KaHa MaMIEKeTTUK
aMec opraHzapaaH, }KaHa/xe Kapaap »KeHyHae
KaanaraH MaanblMaTTblH KaanaraH 6awka
MYMKYH 601roH 6ynakTapblHAH aHblH HACbIANbIK
TapbiXbl OHYHA®, aHblH Kupelenepu KaHa
MY/IKY }KOHYHAO, OWOHAO0M 31e Ballka KaanaraH
MaasibiIMaTTbl afbllWblHA LWAPTCbI3 MAKYyAAYTrYH
6epet, owoHAol ane Kapgap baHkTbiH Kapaap
YKOHYHAS, aHblH nunHAe HacbIACbIHbIH CYMMach!,
MOBHOTTepY XKOeHYHAS, KAMCbI3L00HYH Typaepy
YKOHYHA6 »KaHa byn Hacbis meHeH 6ainaHbllKaH
6alWwKa KaanaraH MaanbiMaTTapabl KaanaraH
HacbIANIbIK BIOPOro aHbl aHAAH apbl KAPXKbINbIK-
HaCbIANbIK MeKemenepanH Kblprbi3
PecnybauKacbiHbIH  Mbli3aMAapbiHa  blaanbIK
KONAOHYLWY MaKCcaTblHAA OepulunHe LWapTChI3
MaKynayryH beper.

21.3. Kapgap MmamaeKeTTUK XaK, MaM/IeKeTTUK
KbI3MaTKep e anapApblH aKblH TyyraHbl 601roH
yuypAaa, BaHKTbIH bIirapbim YKYKTYY
MaMNEeKeTTUK opraHgapra, Mbli3amaapabiH
TanantapbiHa binakbiK, KapgapablH 3centepu
(canbimaapbl), anraH Hacblanapbl, aHbIH U4MHAE

roHOpapbl, MNEHCUM, aNUMEHTbl, COLMabHbIe
nocobua, cpeactsa c pgpyroro 6aHKOBCKOro
cyeTa GM3MYECKOro 1L, NNATEXKN, CBA3AHHbIE C
HacnefoBaHWEM, NAATEXKM MO KpeauTam, Nnata
3a peanus3aumio  JIMYHOTO MMYLLLECTBA,
npuHagnexawero snagenouy Cueta, AeHeKHble
nepesoabl (B TOM 4Mc/ie OCyLLeCTBAsAeMmble MO
CUCTEMAM [LEHENXHbIX NepeBoaoB 6e3 OTKPbITUA
cYeTa) M gpyrve NocTyniaeHua U NAATEXW, He
CBA3aHHbIE C OCYLWeCTBAEHWEM BAALENbLEM
CueTta npeanpuHUMaTENbCKON n/unm noaobHo
aeatenbHoctv. C  genosuTHOro cyeta Ao
BocTpeboBaHMA dusnyeckoro nuua Knunent
MOXET  OCYLLeCTBAATb  MNAATEXWU  JIMYHOTO
XapaKTtepa, BK/ItOYAnA naaTexu 3a
NPUobpeTEHHbIE AN /IMYHLIX Lenen ToBapbl
(oKkasaHHble ycnyru), noraweHuMa No Kpeauty,

AEeHeXHble  nepesogbl (B TOM  uucne
OCYyLLEeCTB/IAEMbIE MO CUCTEMAM  [AEHEMHbIX
nepesoaoB 6es OTKPbITUA cyeta),

KOMMYHa/IbHblE NNATEXUN WU WUHbIE I'IOAO6HbIe
nnatexu, Hocawmne JNINYHBIN XapaKTep.

21.2. KnueHT paét 6e3ycnoBHOe cornacue Ha
nony4yeHne baHkom B nt06OM KpeguTHOM 6OpPO
n/vnm ot noboro TpeTbero A1Ua, B TOM Yncie B
rocyAapCTBeHHbIX n HerocyapcTBeHHbIX
opraHax, u/uanm us nbbIX MHbIX AOCTYMHbIX
WUCTOYHUKOB Ntoboi nHbopmauum o Knnente, B
TOM uucne WuHboOpmaUUM O €ero KpeauTHOM
NUCTOPUK, O ero A0X0Aax U UMYLLECTBe, a TaKXKe
nobon mMHo unHbopmauum, a Takxke KnueHt
DAET 6e3ycnosHoe cornacue Ha
npepocrtasneHne baHkom uHbopmauum o
KnneHte, B ToMm uucne mHpopmaumm o cymme,
cpokax Kpeauta, Bugax obecnedyeHus, n nobo
WHOW WHPOPMALUUM, CBA3AHHOW C AaHHbIM
Kpeantom, B ntoboe KpeamutHoe B6opo C Lenbio
ee nocnenyoLero Ncnoab3oBaHMa GUHAHCOBO-
KPeAUTHbIMU YYPEXKAEHUAMU B COOTBETCTBUM C
3aKoHOAaTeNbCTBOM Kblprbi3ckoi Pecnybamnku.

21.3. KnueHT paét 6e3ycnoBHOe cornacuve Ha
npenocTaBneHune YNOJIHOMOYEHHbIM
rocy4apcTBeHHbIM OpraHam, B COOTBETCTBMMU C
TpeboBaHMAMM 3aKOHOAATENBCTBA, CBEAEHUN O
ero cyetax (BKnagax), NosyvyeHHbIX KpeauTax,
BK/IlOYAsA WMNOTEYHble, B Cayvyae ecnn Knuewt

«[IKMB» *aKblHbIH BaHKTbIK 3CEOUHMH BaLLKbl KENULWMMUH Ty3yyre aubik odepTa
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NUNoTeKanblK Hacblfanapsl KOHYHAOS
Maanbimatrapabl 6epuwnHe Kapgap wapTcbi3
MaKynayryH beper.

21.4. Kappap KappapAapbiH nepcoHanaplk
MaanbimaTtbl, baHk acebu ke Tenem KapTachl,
KYprysreH onepumanapsl, b6enrnneHreH
NUMUTTEPU  KaHa 4ekTeenepy Xe Tenem
KapTacbliHbiH 610KTOOCY K.6. KOHYHA®, aHbl
KOWO aHa aHbl MeHeH u4eKTenbecTeH,
MaanblMaTt  cypan  anyy  Y4yH  OO3€eKM

KaMpbliraH4a DCenTu ayyyra »KaHa OaHKTbIK
Tesiem KapTacblH Yblrapyyra Kapgap Apbi3ra Kon
TamracblH Koy MeHeH, bBaHKTbiH KOHTaKT
60p60pyHYH KaHa KapgapAblH OpTOCYyHAA
TenedoH MeHeH Cymnewyynepay asablpyyHy
XKy3ere awblpyyra e3yHyH MakyaayryH b6epert.
BaHKTbIH KOHTaKT 60p6OpPYHYH *KaHa
KapaapapbiH opTOoCyHAarbl TenepoHAOoH
CYMNeLWyYynepyHyH »asyycy KappapablH KaHa
KoHTakT-60pbopayH  003eKM  KaWpblayycyH
blpacTtooyy ¢akT 6onyn caHanat.

21.5. byn Keanwwumm aubik Keanwum 6onyn
acentenetr, baHK TapabblHaH CTAaHAAPTTLIK
(Tuntyy) dopmapa GekuTtunreH KaHa Kappgap
TapanTaH e3repTyyre *aTnaut. baHk OdepTaHbIH
aHbl pepakumAcbiH  BaHKTbiH  Web-caliTbiHa
Kbiprbiz PecnybanKacbiHbIH - Mbli3aMaapbiHaa
KapanraH TapTUNTe »KahrawTtbipyy apKbiayy 6up
TapanTyy Taptunte Kenuvwumre — e3reptyy
KUPrM3yyre YKykTyy. Keavwummpgm esreptyyre
Kapaap Mmakyn 6onboroH yuypaa Kapgap
Kenmwmman 6y3syy KeHyHae Apbidabl baHK
benrnnereH ¢opmaga bepyy MeHeH byn
Tyypanyy baHKKa kKabapnoo apKblayy
Kenmwmmayn 6y3sraHra ykyktyy. KeavwumauH
YKaHbl pefaKkLMAChl KY4yHO KMpreHre yeimH baHk
Kennwuman 6y3yy »KeHyHAe *Kasyy TypyHaery
Apbi3gbl anbaca, Kapaap KeavwumanH KaHbl
LWapTTapblH Kabbln anraH KaTapbl caHanar.

21.6. Ywyn Kennwmmay T1Y3yy ¢dopmachl
TapanTapAblH  3pKUH  Bunampyyre, Kbiproi3
PecnybnnKacbiHbIH MbIM3aMAapPbIHbIH KapaaraH
TaslanTapblHa, OWOHAON 3/1€ ULLKEP XKYTYPTYYHY
afaTTapblHa  WAMKew  KenreHAMrnH  KaHa
TaaHbIITAHAbIMbIH TapanTap blpacTalar.

21.7. Ywyn KeanwmmauH (OdepTaHbIH) ap 6up
Jartara akTyangyy Bepcuscbl baHKTbiH Web-

ABNAeTcA rocyaapCTBeHHbIM nmuom,
roCyZapCTBEHHbIM CAYXKaALUM, UK UX BAN3KUM
pPOACTBEHHUKOM.

21.4. TloanucbiBaa 3asaBfiieHME Ha OTKpPbITME
cyeTa M BbiNyCK BAHKOBCKOW NAATEXKHOW KapTbl
KnueHT  BblpaxaeT CBOE  cornacume  Ha
ocyLwecTssieHne 3anucu TenedoHHbIX
pa3rosoposB mexay KoHTakT-ueHTpom baHKa u
KnueHTom npun yctHom obpauieHnm KnveHTa ana
3anpoca WHbOpMaUUM  BKAKOYAA, HO, He
OrpaHMUYMBAACL MO MepCcoHasibHbIM  AAaHHbIM
KnuneHta, baHkoBckomy CYéTy mnam MnatéxHoun
KapTe, nposeaéHHbIM onepaumam,
YCTAHOBAEHHbIM IMMUTAM U OFPaHUYEHNAM UK
6n0KMPOBKK  [naTéxHol  KapTel W T.4.
3ByKo3anucb TenedoHHOro pasroBopa Mexay
KoHTaKT-ueHTpom baHka n KnmeHTom ABaseTca
noATeBepXKAatoLWMM GaKTOM YCTHOro o0bpaLeHns
KnneHta B KOHTaKT-LEHTp.

21.5. Hacroawui Jorosop ABNAeTCA
nyb6AMYHbIM 4OrOBOPOM, YyTBEPXKAEH BaHKOM B
CTaHZapTHOM (TMNoBon) popme M He NOANEKUT
M3MEHEHMIO CO CTOPOHbI KaneHTa. baHK nmeet
npaBo B OAHOCTOPOHHEM MNOpPAAKE BHOCUTb
u3meHeHns B [loroBop, NyTeM pasmeLleHus
HoBoM peaakummn OdepTbl Ha Web-caitTe baHKa
B nopsake, npeaycMoTpeHHOM
3aKoHoZaTenbcTBOM Kbiprbi3ckon Pecnybamku.
B cnyyae Hecornacma KnveHTa ¢ MU3MeHEHUAMMU
Jorosopa KineHT mMmeeT npaBo pacTOprHyTb
[oroBop, NUcbMeHHO yBegomume 06 aTom BaHK
nyTém nogaym 3aABNEHUA O pPaACTOPXKEHUMU
Horosopa no ¢popme, yctaHoBNAEHHOM BaHKkom. B
CNyYyae, ecnvM A0 BCTYNAEHMA B CWUIYy HOBOW
pegakummn  [orosopa, baHKk He nonyuut
NUCbMeHHoe 3asAB/ieHMEe O  PACTOPXKEHUMU
[orosopa, KnueHT cumTaeTca MPUHABLLMM
HoBble ycnosua [Jorosopa.

21.6. CtopoHbl noaTBepXAaawT, u4To dopma
3aKNto4YeHuMna HacTtosuwero [lorosopa npusHaeTcs
COOTBETCTBYOLLEN BONEU3bABAEHUIO CTOPOH U
npeaycMoTPEHHbIM TpeboBaHMAM
3aKoHogaTenbcTBa Kblprbisckoi Pecnybaunku, a
TaKXe obblyaamu genosoro oboporTa.

21.7. Bepcuu HacToAawero Jorosopa (OdepTsl),
aKTyanbHble Ha Kaxayl AaTy, XpaHaTcs B
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CaWTblHAA aTalblH 6enymae aNeKTPOHAYK TYpAe
caktanyy. Ywyn Kenmwumm meHeH KapanbaraH
6apablik  yyypnapga  TapanTtap Kblprbis
PecnybMKacbiHbIH MblM3amaapblHa, 91 apasblK
TONIOM TYTYMYHYH 3pEXKENEePUHE KeTeKTenmLer.

21.8. byn aublk odepTa KbIprbi3 XaHa opyc
TUNAEpUHAE TY3YAA4Y.

21.9. AublKk odepTaHblH KbIprbi3 KaHa opyc
KaHa aHMIUC  BepcuAnapbiHbiH - OPTOCYHAA
Kapama-KapublablkTap 60nroH ydypaa opyc
TUINHAEMN BEPCUACHI apTbIKUbIAbIKTYY KY4Ke 33
6oso0rT.

3/1eKTPOHHOM BUAE B CreunanbHOM pa3aesne Ha
Web-caitTe baHKa. Bo Bcem ocTasibHOM, YTO He

npeaycMoTpeHo  Hactoawum  [JoroBopom,
CTOPOHbI PYKOBOACTBYIOTCA 3aKOHOAATEIbCTBOM
Kbiprbi3ckom Pecnybnukn, npasuaamm

MexXAyHapOoAHbIX NAATEXHbIX CUCTEM.

21.8. Hacrosawasn nybanyHasn OdepTa
COCTaB/IEHA Ha KbIPrbI3CKOM M PYCCKOM A3bIKAX.
21.9. B cnyyae  MpoOTMBOpPEYMMA  Mexay
KbIPrbI3CKOM U PYCCKOM M aHINIMIACKOM BEPCUAMM
nybanuHoit OdepTbl, pycckas Bepcus byaet
MMETb NPEUMYLLECTBEHHYIO CUATY.

«[IKMB» *aKblHbIH BaHKTbIK 3CEOUHMH BaLLKbl KENULWMMUH Ty3yyre aubik odepTa
17 mapT, 2026-binbl balwKbl MeHeaXepAuH YKYKTYK ULITEp KaHa NnepcoHan
6otoHua opyH 6acapbiHbiH Ne3 Teckemecn MeHeH bekUTUATEH

MNy6nunuHaa opepTta Ha 3akntoueHne MeHepanbHOro Aorosopa 6aHKOBCKOrO cyeTa
3A0 «AKUB» yTBepxaeHa 17 mapTa 2026 roga PacnopsxeHuem Ne 3 3I'M no
NpaBoBOW AeATENbHOCTU U NepcoHany
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This Public offer for the conclusion of the General bank account agreement of "DKIB" CJSC
(hereinafter - the Offer) is addressed to individuals and in accordance with paragraph 2 of Article
398 of the Civil Code of the Kyrgyz Republic is an offer of "DKIB" CJSC to conclude the General
bank account agreement with the Bank (hereinafter - the "Agreement"/"GBAA") on the following
terms, defining the procedure of opening and closing bank accounts by the Bank to an individual
customer and the terms of the bank servicing of these accounts, as well as the procedure of
issuance of bank cards to an individual customer allowing its holder to make payments, receive
cash, carry out currency exchange and other operations determined by the Bank.

The Agreement shall be deemed concluded under the terms and conditions of this Offer
in accordance with Article 394, paragraph 3 of Article 395 of the Civil Code of the Kyrgyz Republic
from the date of receiving by the Bank a duly completed and signed application for opening of
an account and issue of a bank payment card (on the form of the Bank) or the Client accepts the
terms of this Offer using remote control systems/remote servicing of the Bank, which means a
full and unconditional acceptance of this Offer in accordance with Articles 399, 402 of the Civil
Code of the Kyrgyz Republic, acceptance by the Customer of all conditions of this Offer placed at
the Bank's website www.demirbank.kg, provided that the Customer submits the documents
required for banking services in accordance with the requirements of the legislation of the Kyrgyz
Republic and the internal regulatory documents of the Bank.

The conditions for the issuance and maintenance of a Credit Card, the procedure of
settlements on the Credit Card, rights, obligations and other legal relations arising between the
Bank and the Customer in connection with the issuance of the Credit Card are regulated by a
separate Agreement on the issuance and maintenance of the Credit Card, concluded between
the Bank and the Customer (hereinafter - the Credit Card Agreement).

1. Terms and definitions
Capitalized terms used in the text of this Agreement shall have the interpretation given in this
Section, unless a different interpretation is given directly in the text of this Agreement or another
agreement:

— Authorization — procedure of the Issuer's confirmation of the Cardholder's authority or
authorship for the Card transaction, which results in the Issuer's obligation to the Acquirer to
execute the payment document drawn up using the Card of the above-mentioned Issuer.
Authorization can be automated (by means of a terminal) and voice (by means of telephone
communication). If the Issuer and the Acquirer are the same person for the Card transaction, the
authorization shall be the permission granted by the Issuer to the Customer to execute the Card
transaction.

— Authorized session — the period of a Customer’s work in "Internet-Banking" system, the
beginning of which is the procedures of Customer Authentication. The end of the Authorized
session of Customer’s work in "Internet-Banking" system shall be the moment of exiting from it.
— Cancellation of Card - recognition of a Card as invalid and its withdrawal from circulation.

— Customer Authentication — the procedure of Customer verification by checking and
comparing the characteristics of the presented identifier (PIN-code, login, etc.) on the basis of
Access Codes to "Internet-Banking" system.

— Bank - “Demir Kyrgyz International Bank” Closed Joint Stock Company / “DKIB” CJSC,
represented by the authorized persons of the Bank.

— Banking Day - day, when banks in the Kyrgyz Republic are opened for conducting banking
operations (except Saturdays, Sundays and official holiday non working days of the Kyrgyz
Republic).
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— Bank Account (Account) — a way of reflecting contractual relations between the Bank and the
Customer on the performance by the Bank of operations related to the implementation of
banking services to the Customer, including payments and settlements with the use of Bank
payment cards, provided by this Agreement, the legislation of the Kyrgyz Republic and the
business customs applicable in banking practice.

— ATM (Automated teller machine) — hardware and software complex designed to issue and/or
receive cash, obtain information on completed transactions and perform other operations with
the use of Cards and/or other remote service tools.

— ATM statement - an account statement generated by the ATM at the request of the Customer.
An ATM statement is provided on a paid basis and covers a maximum of 10 (ten) last transactions
made on the Customer's account.

— Bank payment card (Card) - a payment instrument used for settlements for Card transactions.
The Card is issued in the form of a debit and/or credit card (primary and/or additional, including
virtual), the Card is valid until the end of the month and year specified on it and/or in the Internet-
Banking system. On the expired Cards and the cards the validity period of which has not yet come,
Card transactions shall not be made. The Card issued by the Bank is its property.

— Contactless Card - a Card with contactless technology, which, in addition to a contact chip and
a magnetic stripe, has a built-in microcircuit with an antenna based on special technologies of
payment systems based on PayWave technology (for Visa cards) or PayPass (for MasterCard
cards) or based on special technologies of other payment systems, as well as logos and symbols
contactless technology of the corresponding payment system. The Contactless Card additionally
provides the ability to make Contactless payments for goods / services in trade and service
enterprises without reading the contact chip or magnetic stripe of the Card, by applying such a
contactless Card to a special electronic device / POS terminal that supports contactless
technology. Additionally, the Bank may provide the possibility of using the Contactless Card as
an access card to office premises and public places, as well as provide other opportunities for its
use by the Customer.

— Contactless payment — card transaction performed by peripheral device reading information
from the Card or other remote service tool at close range using wireless data transmission
technology (NFC (Near Field Communication) or other).

— Card Blocking - a complete or temporary ban on operations using the Card.

— Virtual Card — a special Card issued in electronic form without a physical carrier and intended
for Internet purchases, not intended for payment for purchases via POS-terminals and cash
withdrawal from ATMs.

— Virtual POS-terminal - a web-interface that replaces a physical POS-terminal and interacts
with the Bank's system to perform Card transactions for payment for goods and services via Cards
and other remote service tools. Virtual POS-terminal can also be used to replenish bank accounts,
taking into account the criteria for assessing the degree (level) of risk of the Bank, according to
the internal regulatory documents, as well as compliance with the requirements of the legislation
of the Kyrgyz Republic.

— Account statement — document formed by the Bank, reflecting the information on the status
of the Account and the movement of funds on it, which confirms the Customer's banking
transactions.

— Date of statement - the day when the Statement is generated.

— Deposit - the amount of money on the Time Deposit.

— Cardholder — the Bank's Customer, another individual authorized by the Customer on the
basis of a power of attorney, who has the right to carry out card transactions with the Card under
this Agreement.
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— Supplementary Card - a Card issued by the Bank at the written request of the Customer in
addition to the primary Customer's Card and issued to the Customer's authorized representative
(hereinafter - the Authorized Person) for carrying out card transactions and for managing the
Customer's account within the daily limit. Supplementary Card, issued at the request of the joint
account holders, is used by its authorized representative in accordance with the terms of joint
account ownership.

— Deposit pledge —the amount of money on the Customer's time deposit, which is a security of
the Customer's obligations under the Credit Card Agreement, and may also act as a security of
the Customer's obligations under other obligations of the Customer to the Bank.

— Application - An application to open an account and issue a bank payment card and other
Customer's applications submitted to the Bank. The Customer may submit the Application both
in the Bank's division and remotely (if technically possible) through the Bank's information
system in the manner prescribed by the legislation of the Kyrgyz Republic, regulatory acts of the
National Bank of the Kyrgyz Republic and internal rules of the Bank.

“Internet-Banking” / “Internet-Banking” system - an information system through which the
Bank provides the Customer with the opportunity to carry out banking operations remotely.
Access to the Internet-Banking is carried out via the World Wide Web, including using a mobile
application that allows access to Internet Banking via a personal mobile phone (this type of
“Internet Banking” is called “Mobile Banking”.

— Internet purchases - Card transaction for the purchase or booking of goods or services via the
Internet by entering in electronic form of all or some of the data of the Card or Virtual Card.

— Card Transaction(s) - payment for goods and services, receipt of cash in national and/or
foreign currencies, currency exchange, money transfers, as well as settlements in the form of
electronic money through terminals, ATMs or other devices (peripheral devices) and other
operations performed using the Card or its data.

— Customer - a person who has accepted this Offer.

— Access codes to Internet-Banking system - user name, password, PIN-code and/or other
access codes (QR-codes, one-time codes/passwords, push-notifications, Customer biometric
data etc.) used by the Bank for Customer Authentication when logging in to Internet-Banking
system.

— Limit(s) for operations - individual limit(s) set by the Bank for operations performed by the
Customer. The limit(s) can be set both for the amount and currency of one transaction, and for
the amount of all transactions performed within a certain time (daily limit).

— Limits on transactions using a Contactless Card - limits set by the Bank for transactions
without using a PIN code; special transaction limits (exceeding which the contactless card can
only be used as a contact card); limits on transactions using contactless technology in offline
mode (i.e. without authorization).

— International payment system (IPS) — a system of non-cash payments for goods and services
via international circulation cards.

— Operational Bank day - the period of time established by the bank for the formation of an
electronic database on the Customer's transactions. The Customer's operations performed after
the end of the operational Bank day are recorded in the Bank's database as an operation on the
next Operating day. The operational Bank day may differ from a calendar or business day.

— Bank’s structural units - separate structural divisions of the Bank.

— Primary Card - debit card issued by the Bank in the name of the Customer.

— Primary Account - an account chosen by the Customer in the national or foreign currency on
which Card Transactions are made. The main account for VISA Cards can be in Kyrgyz Soms or US
Dollars, for MasterCard Cards in Kyrgyz Soms or Euros.
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— PIN-code - Personal identification number, 4-digit secret digital code assigned to the Card,
which serves as a password for access to the Card, which allows performing the Card transaction
through electronic devices and intended to identify the Cardholder.

— Payment system/International payment system - a system of non-cash payments for goods
and services by means of cards.

— POS-terminal - terminal for acceptance of payments for goods and services at merchants with
the use of the Card and/or other instruments of remote service.

— Rules - the rules and instructions of the Bank on the use by the Customer of a bank payment
card, ATM and POS-terminal.

— Service company (or merchant) — a trade and service company that is entitled to accept
payments using a Card, QR, Internet Banking or other distance/remote service method, if such
an opportunity is provided by the Bank, to pay for goods and services in the field of trade and
service, under the terms of an Agreement concluded with the Bank.

— Bank's processing center - a software and hardware complex that collects, processes,
confirms and sends information to the Customer and other participants in card transactions
generated during the processing of all transactions.

— Slip - a payment document that is printed when making a Card transaction using a POS
terminal

— Tariffs - commission fees (rates, interest, etc.) and other terms applied to all types of banking
services approved by the Bank.

— Merchant (or Point of Sale or Service Enterprise) - a legal entity or private entrepreneur,
which, in accordance with the agreement concluded with the Bank, accepts the Cards for
payment for its goods / services, cash withdrawal with the preparation of documents confirming
the Card transactions with the Cards.

— 3D Secure technology (3D Secure) - a technology in which the Customer confirms each Card
transaction by entering a one-time password, which is automatically sent by the Bank in the form
of an SMS message to the mobile phone number registered with the Bank and connected to the
SMS notification service. The specified password is sent directly at the time of the online
purchase and can be used to confirm the operation only once.

— Technical Overdraft - the Customer's debt to the Bank, arising in excess of the limit of the
balance of his own funds available on the Customer's bank account when the exchange rate
changes or for other reasons.

— Elcart - a bank payment card of the national payment system of the Kyrgyz Republic "Elcart".
— Acquirer - a bank, authorized to carry out acquiring, the owner of a network of peripheral
devices, ensuring the possibility of conducting Authorization or transactions through its
peripheral devices in accordance with the technology and regulations of the relevant payment
systems and the legislation of the Kyrgyz Republic.

— Issuer — a bank, which issues cards in accordance with the technology and regulations of the
relevant payment systems and the legislation of the Kyrgyz Republic.

— Push-notifications - short pop-up notifications / messages that are sent to the Customer
through the Bank's mobile application on the Customer's mobile phone desktop and in other
ways;

— Bank website - the Bank's official website on the Internet at the address: www.demirbank.kg.
— FATCA (Foreign Account Tax Compliance Act) - Law on tax reporting on foreign accounts,
directed against tax evasion of American citizens and residents. FATCA obliges foreign financial
institutions to report to the US Internal Revenue Service on the movement of funds of American
taxpayers.
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Other capitalized terms used in the text of this Agreement shall have the meaning set
forth in the Credit Card Agreement, unless otherwise defined in this Agreement.

2. Subject of agreement
2.1. The Bank opens for Customer bank accounts in currencies indicated in the application of
the Customer and undertakes to credit funds in the currency of the Kyrgyz Republic and foreign
currencies received for the benefit of the Customer, to execute instructions of the customer to
transfer or disburse funds from the account in accordance with the civil law of the Kyrgyz
Republic, the acting bank rules and the present Agreement.
2.2.  Account transactions are performed by the Bank for fees in accordance with the present
Agreement.
2.3. The effect of the present Agreement covers bank account transactions of the Customer
in KGS and foreign currencies, opened under a uniform customer number, which serves to
identify the Customer.

3. Account opening
3.1. The Bank, subject to the provision by the Customer of all the documents required to open
accounts, undertakes to open an account(s) for the Customer in the currencies specified in the
Customer's Application. If the Customer fails to submit the documents required to open an
Account, the Bank reserves the right to terminate this agreement or suspend all operations on
the Customer’s Account.
3.2.  If the Customer opens new Accounts at his request during the term of this agreement, its
provisions will apply to the newly opened Accounts from the moment of their opening.
3.3. The Bank opens Accounts for the Customer in the currencies specified in his Application
for account opening.
3.4. The Customer is informed by any means of communication about the Account number
after its opening. The Bank has the right, if necessary, to change the number assigned to the
Customer's Account. The Bank is obliged to notify the Customer about this 30 days prior to the
expected date of the change.
3.5. If the Customer submits an Application and all the necessary documents for opening an
Account / issuing a bank payment card, as well as recognizing the Customer's identification
procedure as successful remotely through electronic communication channels, the Bank opens a
limited functional bank Account for the Customer. At the same time, the Customer agrees with
the restrictions on the types and volume of operations established by the legislation of the Kyrgyz
Republic for remote identification and verification of the Customer, the list and volume of which
is posted on the Bank's website.
3.6. If the Customer needs to remove the restrictions specified in clause 3.5. of this section of
the Agreement, the Customer must personally contact any structural unit of the Bank or to an
authorized employee of the Bank for personal identification and verification by the employees of
the Bank.
3.7. The Bank is a member of the deposit protection system, in accordance with the Law of
the Kyrgyz Republic "On the Protection of Bank Deposits", guarantees, upon the occurrence of a
guarantee event in accordance with the above law, the payment of compensation to the
Customer (depositor) by the Deposit Protection Agency of the Kyrgyz Republic in the manner,
amount and on the terms provided by law.
3.8. Unless otherwise provided by the above law, the following deposits of individuals are not
subject to compensation in accordance with the requirements of the above law:
1) deposits of persons related to the Bank;
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2) deposits of persons who have been foreign consultants or external auditors of the Bank over
the past 3 years;

3) deposits of persons placed by order (power of attorney) of a legal entity;

4) deposits that are restricted or arrested in accordance with the legislation of the Kyrgyz
Republic;

5) deposits in the branches of the Bank outside the Kyrgyz Republic.

4. Account transactions

4.1. The Bank performs transactions on the account provided for by the legislation of the
Kyrgyz Republic, banking rules and usual business practice used in international banking practice.
4.2. To carry out transactions on the Customer's account, the Bank has the right, at its option,
to involve other banks and / or financial and credit organizations, and / or payment organizations,
and / or payment system operators.
4.3. Crediting of funds in foreign currency received in favor of the Customer is made by the
Bank no later than the banking day following the day of receipt of the Bank's correspondent
account statement in the respective correspondent bank.
4.4. In cases where the documents serving as the basis for crediting funds to the Customer's
account contain incomplete, distorted, inaccurate or contradictory information or such
documents are absent, the Bank has the right to delay the crediting of the received amount to
the Customer's account until a document containing the necessary information is received. The
procedure for conducting an investigation by the Bank in such cases is determined by the rules
established by the Bank. The Bank also has the right to return the amount to the sender if the
document does not contain the information necessary for the complete identification of the
Customer, or if there is incorrect information.
4.5. The Bank has the right to additionally request from the Customer any documents related
to the transaction performed on the Customer's Account or with the source of the Customer's
funds (including agreements, contracts, invoices, etc.), including information and documents on
the sender or recipient of funds, as well as, if the Customer is a taxpayer of the USA, the forms
of reporting of the US Tax Service and other documents. If the Customer does not provide the
requested documents, the Bank has the right to refuse to conduct the transaction, unilaterally
terminate the Agreement and close the Customer's Account.
4.6. Crediting of funds received in favor of the Customer as a result of trade finance
transactions or operations with securities, etc., is carried out on the basis of documents provided
for by the legislation of the Kyrgyz Republic and other legal acts, usual business practice and
agreements of the Parties for such operations.
4.7. Transactions with funds on the Customer's Accounts are carried out on the basis of his
written order on the terms provided for in this agreement, as well as in other remote ways
through electronic channels of interaction in the manner prescribed by the legislation of the
Kyrgyz Republic. Funds are debited from accounts without an order from the Customer in the
cases provided for by this agreement, as well as in cases provided for by the legislation of the
Kyrgyz Republic.
4.8. The Customer's order to debit funds from accounts can be given by submitting to the Bank
a payment order, an application for a transfer, an application for conversion, instructions for
issuing funds in favor of a third party, etc., in the established form. The Customer's order to the
Bank can be transmitted via electronic communication and / or using Internet banking in the
manner prescribed by this agreement, as well as in other remote ways through electronic
channels of interaction in the manner prescribed by the legislation of the Kyrgyz Republic.
4.9. The Bank has the right to refuse to execute the Customer's order if:

— one or several details missing or illegible, or the incorrect details are specified;
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— the order has not been signed or signed by a person who does not have the right to
manage the Account;

— the order was sent from an email address not specified / declared by the Customer as the
address from which the Customer's orders will be sent;

— the order has been issued for an amount exceeding the balance of the Account, and no
overdraft has been established on the Customer's Account (crediting of the Account), if
there are not enough funds on the Account to pay the bank's commission for the provision
of banking services payable before the execution of the Customer's order;

— in cases when the Account has been arrested by authorized state bodies;

— the amount of the transaction together with the Bank's commission and expenses
exceeds the amount of funds available in the Customer's account;

— the transaction contradicts the legislation of the Kyrgyz Republic or this Agreement;

— in case of the Customer's refusal to provide the documents required by the Bank;

— in other cases stipulated by this Agreement and/or the legislation of the Kyrgyz Republic.
If the payment document was accepted for execution and in the process of its execution

the fact / facts indicated above and which are the basis for refusal to execute it were established,
the payment document is returned to the Customer with notes on the reason for the return no
later than the banking day following the date of acceptance of this document.

4.10. Operations for debiting funds are carried out within the limits of the balance on the
Account. If the Bank has established an overdraft on the Account, the Bank will execute the
Customer's payment documents if there is insufficient or no funds in the Account, but within the
limit set by the Bank.

4.11. The Bank accepts the Customer's orders for payments in the currency of the Kyrgyz
Republic and foreign currency during the business hours set by the Bank. Funds in foreign
currency are debited from the Customer's Account on the day of receipt of the Customer's
application for the transfer of funds. The transfer of funds in foreign currency is made by the
Bank on the banking day following the day of receipt of the Customer's application to the Bank,
unless the Customer has submitted an application for the execution of this payment on the day
of submission of the application for transfer.

The bank is deemed to have fulfilled its obligation to transfer funds if it has taken all the necessary
and possible actions to transfer funds to the beneficiary's bank.

4.12. The Bank is not responsible for possible delays, losses or other consequences associated
with delay or loss of funds, if they occurred due to the incorrect indication of the beneficiary's
details (including the beneficiary's bank details), other errors made by the Customer in the
execution of orders to transfer funds.

4.13. In case of insufficient funds on the Customer's Account to pay for all settlement
documents, the Bank makes payments in the order established by the legislation of the Kyrgyz
Republic.

4.14. The issuance of funds in an amount exceeding the limit established by the Bank or its
equivalent in other currencies is carried out by the Bank within the terms established by the
Bank's Tariffs.

4.15. Without the order and consent of the Customer, monetary amounts are debited from his
account on the basis of executive documents, at the request of authorized state bodies and other
persons who have been granted such a right by the legislation of the Kyrgyz Republic, as well as
amounts erroneously credited to the Customer's accounts and/or funds excessively disbursed to
the Customer, the Bank's commission for banking services provided in accordance with the
Bank's rates, the amount to repay the loan / overdraft, as well as the resulting technical overdraft
on the account and the established interest, as well as other amounts of funds for the Customer's
obligations to the Bank, including those not related to banking services, but arising from other
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legal relations between Bank and Customer, as well as on other grounds and in other cases
stipulated by the legislation of the Kyrgyz Republic.

4.16. The Bank guarantees the Customer the bank secrecy of his Accounts. Provision of
information on the Provision of information on the Customer's transactions and Accounts to third
parties, as well as suspension of operations on the Account (except for the cases provided for in
this Agreement) is carried out exclusively in cases and in accordance with the procedure provided
for by the legislation of the Kyrgyz Republic. The Customer hereby grants consent for the Bank to
provide information and documents about the Customer and his operations to correspondent
banks, payment system operators, and other persons who participated in the Customer's
operations, including Acquiring Banks, without the Customer's additional consent.

4.17. Conducting banking operations and/or transactions with the Bank using banking
equipment (terminals, ATMs, etc.), the Internet-Banking system, other remote means via
electronic communication channels and mobile communication means (mobile phones) with the
Customer’s confirmation of his consent with the terms of the Bank for a particular operation /
transaction using such equipment and devices is considered the entry of the Customer into a
contractual relationship (conclusion of an appropriate agreement) with the Bank for such an
operation / transaction and acceptance of all conditions specified in the system.

4.18. Inthe cases provided for by the FATCA requirements, the Customer hereby authorizes the
Bank to provide information and reports to the US Internal Revenue Service on the Customer /
his operations, as well as to comply with other requirements of the Law on taxation of foreign
accounts of the United States of America.

4.19. If the Customer receives funds from the state / municipal budget, the Customer is obliged
to open an additional account intended for these purposes in accordance with the conditions and
Tariffs of the Bank and receive a bank payment card "Elcart".

A) Only a bank payment card "Elcart" can be issued for such an additional account. The following
operations can be carried out on this account, but not limited to them:

- Receipt of salaries (fees, travel allowances, etc.) from budgetary organizations discussed under
the Bank's salary project, as well as under the project “pensioner's card” (“pension card”);

- Withdrawing cash in Kyrgyz soms using the Elcart card through ATMs and POS cash terminals
serving Elcart cards;

- Non-cash payment for goods and services through POS-terminals serving Elcart cards;

- Balance inquiry through ATMs serving Elcart cards.

B) The Customer agrees that:

- if the Bank changes the above conditions on the Elcart card, other types of operations may also
be carried out, i.e. the Bank at any time can change the logic of operation / maintenance of the
additional account and the Elcart card;

- in the event of disputes and disagreements related to the maintenance of an additional account
and Elcart card, all disputes and disagreements will be considered in accordance with the
legislation of the Kyrgyz Repubilic, this agreement and the Payment System Rules.

5. Commission for conducting account transactions
5.1. The size of the Bank's commissions for each operation is established in accordance with
the Bank's tariffs. Tariffs are posted on the Bank's website and on information stands in the
operating halls of the Bank's structural units.
5.2. Transactions are paid at the rates in effect on the date of the transaction, regardless of
when the fee is actually charged from the Customer.
5.3.  The Customer instructs the Bank to debit commission amounts from his Account without
prior authorization as payment for services rendered.
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5.4. The Bank has the right to pay for the Customer's operations to use funds on any of the
Customer's accounts with their conversion at the purchase rate of the corresponding currency
established by the Bank at the time of such conversion. When carrying out certain transactions,
the Parties may agree on a different method of payment.

5.5. The Bank has the right to unilaterally change the tariffs, limits and conditions for any
banking operations, services and transactions with the obligatory notification of the Customer by
posting them on information stands in the operating room of the Bank's structural unit and on
the Bank's website in the manner prescribed by the legislation of the Kyrgyz Republic. If the
Customer disagrees with such changes, the Customer has the right to terminate the agreement
by notifying the Bank in writing by submitting an Application for termination of the agreement in
the form established by the Bank. If the Bank does not receive a written application for
termination of the Agreement prior to the entry into force of the above changes, the Customer
is deemed to have accepted such changes.

5.6. The Bank accrues interest on the Customer's funds on his accounts in the amount of 0
(zero) % per annum, unless otherwise specified by a separate agreement between the parties.
5.7. The Customer also at his own expense, in addition to the Bank's commissions, pays all
taxes, other mandatory payments related to the provision of banking services, as well as
commissions and expenses of correspondent banks, subagents, agents of the Bank, other
persons involved in the implementation of the Customer's operations related to carrying out
operations of the Customers, the payment of which is carried out in the same manner provided
for by this Agreement as the payment of the Bank's commissions.

6. Notification and correspondence
6.1.  Any notifications sent by the Bank are considered to be officially sent and received by the
Customer if they are sent to the Customer in at least one of the following ways:

e sent by the Bank by letter to the address indicated by the Customer in any of the
documents submitted to the Bank;

e sent by the Bank by e-mail to the Customer's e-mail address indicated in the documents
submitted to the Bank;

e sent by the Bank via mobile communication to the Customer's mobile phone number
indicated in the documents submitted to the Bank;

e sent by the Bank by sending push notifications and / or by other means via the
communication channel used by the Customer and specified in the documents submitted
to the Bank.

6.2. The Customer declares that the legal address and correspondence address, the
Customer's email address, as well as the mobile phone number provided by the Customer to the
Bank, and that any correspondence delivered to any of these addresses (including electronic) or
to a mobile phone number, as well as through push notifications and/or other means at through
communication channels, will be considered a written notification and as delivered properly.
Unless the Customer notifies the Bank in accordance with the established procedure about the
loss or change of equipment used by the Customer for transactions or communications, or about
the change/loss of address and/or e-mail address and/or mobile phone number or other
communication channels, any correspondence delivered to the last known address and/or e-mail
address of the Bank and/or a mobile phone number and/or via the last known communication
channels and/or via push notifications, will be considered as delivered properly. Any
correspondence can be equally delivered to the Customer's legal address or to his last known
address, or sent by mail. If the correspondence is sent by mail, the message will be considered
delivered to the Customer in accordance with the normal mail delivery procedure, regardless of
whether the Customer actually received the correspondence or not. If the correspondence is sent
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to an e-mail address and/or to a mobile phone number and/or by sending push notifications
and/or by other means through communication channels, the date of receipt of the
correspondence by the Customer is considered to be the Date of sending the message to the
Customer's e-mail address and/or to the mobile phone number and/or by sending push
notifications and/or through other communication channels, regardless of whether the
Customer has received this message or not.

6.3. If the Customer has changed/lost the equipment used by the Client for operations or
communication, and/or the mobile phone number has been changed/lost and/or the email
address/e-mail address has been changed, and/or other communication channels through which
the Customer has received notifications sent by the Bank have been changed, and the Bank has
not been notified by the Customer, the Bank is not responsible for non-receipt of notifications by
the Customer or their receipt by third parties.

6.4. The Customer is obliged to immediately, but no later than 5 (five) banking days from the
date of receipt of the Account Statement, inform about all mistaken operations, both in credit
and debit of the account, otherwise he bears the risk of unfavorable consequences related to
payment of fines for use of funds received on no ground, withdrawal of funds from circulation,
etc. Failure of the Customer to present a claim on the Account Statement within the specified
period means confirmation of the correctness of the information specified in it. The Statement
will be considered as received by the Customer by e-mail from the date of sending by the Bank
the electronic message with the Account Statement.

6.5. The Customeris obliged to notify the Bank immediately of all changes in the data specified
in the documents submitted to the Bank, and to submit duly certified copies of documents on
making such changes, as well as to notify about other circumstances that are important for the
parties to fulfill their obligations under the agreement.

6.6. The Bank for security, marketing and other purposes has the right to notify the Customer
about the transactions performed by him and other information to the email address (by sending
e-mail notifications) or to the mobile phone number (by sending digital notifications) specified
by the Customer and / or notify the Customer by other means of communication (by sending
push notifications and by other means), for which the Bank has the right to use third party
services. The above notifications may be combined by the Bank into mailing packages with a
different list / types of notifications, while the Bank has the right to establish additional methods
/ types of notification to the Customer, in addition to the above methods, as well as set tariffs
for such notifications.

6.7. The Customer agrees that the Bank, for safety reasons, the emergence, modification,
termination of legal relations, as well as for marketing and other purposes, has the right to notify
the Customer of transactions performed by him and other information to an email address (by
sending e-mail notifications) or to a mobile phone number (by sending digital notifications)
specified by the Customer and/or notify the Customer by other means of communication (by
sending push notifications and other means), for which the Bank is entitled to use the services of
third parties. The above-mentioned notifications can be combined by the Bank into mailing
packages with different list/types of notifications, while the Bank has the right to set additional
methods/types of notifying the Customer in addition to the above methods, as well as to set
tariffs for such notifications.

7. Dispute Settlement Procedure
7.1. The parties will attempt to settle disputes which may arise in the execution of the present
Agreement by negotiations.
7.2.  Ifamutually acceptable solution is not reached, the Parties may submit the disputed issue
to the court for resolution in accordance with the procedure provided for by the legislation of
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the Kyrgyz Republic at the location of the Bank's Head Office, except in cases where exclusive
jurisdiction is applied to disputes established by the procedural legislation of the Kyrgyz Republic
or in another manner provided for by the legislation of the Kyrgyz Republic.

8. Responsibility of parties

8.1.  For failure to perform or improper performance of obligations under this Agreement, the
parties shall be liable in the manner prescribed by this Agreement, and in cases not stipulated by
the Agreement - in the manner prescribed by the laws of the Kyrgyz Republic.
8.2. The party of the agreement, property interests or business reputation of which is
breached as the result of non-fulfillment or improper execution of liabilities by another party
under the agreement, has a right to demand full compensation of losses caused by this party,
that are expenses made by the party, the right of which was violated, to restore his/her right and
interests (real loss).
8.3. The Customer pays a penalty to the Bank at the rate of 0,1% per day of the past due
amount in case of delay of payment for Bank’s services, also if debiting of payment is impossible
due to the absence or insufficiency of funds in the Customer’s account.
8.4. The Bank shall not be liable for any errors or wrong actions, omissions of correspondent
banks, subagents, and other agents, including for failure of payments by correspondent banks,
for blocking/delaying/non-return by correspondent banks, payment systems, sub-agents and
other agents of the Customer’s funds/amounts of payments within the execution of the
Customer’s orders. The customer also agrees not to assert any claim to the Bank on matters
relating to the agreements between the Bank and its correspondent banks and / or sub-agents,
including agreements on order of maintenance of correspondent accounts and tariffs for their
services. The Customer also gives his consent in advance with the instructions of the
correspondent bank to prohibit the Customer's payments through the correspondent account,
without clarifying the reasons and requesting supporting documents.
8.5. The Customer shall be responsible for the consequences of his failure to notify the Bank
of any changes in the phone number for receiving SMS messages with 3D-Secure codes,
passwords and/or other identifiers, details (including postal address) specified by the Customer
to receive information.
8.6.  The Customer is prohibited from transferring / selling Bank payment cards and/or their
details, access codes to the Internet Banking System, PIN codes, electronic wallets, as well as any
other passwords and codes to third parties. In the event of a violation of this prohibition by the
Customer, as well as in cases where financial transactions are carried out using Bank payment
cards and/or their details, access codes to the Internet Banking System, PIN codes, electronic
wallets, and other passwords and codes upon the instruction and in the interests of third parties
for the purpose of committing unlawful acts, the Customer shall bear liability in accordance with
the legislation of the Kyrgyz Republic for breach of this requirement. At the same time, the Bank
shall have the right to apply to the Customer appropriate control measures as provided for by
the legislation of the Kyrgyz Republic and the Bank’s internal regulations.
8.7. The Parties shall be released from liability for failure to perform or improper performance
of their obligations if such failure is the result of force majeure circumstances, including but not
limited to: earthquakes, floods, natural disasters, fires, other natural or man-made catastrophes,
war and military actions, coups d’état, the declaration of a state of emergency, revolutions, mass
disturbances, terrorist acts, civil unrest, actions of state authorities, the National Bank of the
Kyrgyz Republic, restrictions on banking operations, regulatory acts that entered into force after
the date of execution of this Agreement, as well as decisions adopted by the National Bank of the
Kyrgyz Republic and/or state authorities of the Kyrgyz Republic resulting in the Bank’s inability to
perform its obligations under this Agreement, and other circumstances beyond the control of the
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Parties. At the same time, the Parties shall not be released from the obligation to settle all
outstanding liabilities to each other, including accrued interest, where such interest is subject to
accrual in accordance with the terms of this Agreement.

9. Protection of parties’ interests

9.1. The parties will be guided with regulations and provisions of the Kyrgyz legislation with
regard to all issues which were not solved with the conditions herein but directly or indirectly
arising from the relations of the parties according to the agreement, touching property interests
and business reputation of the Parties hereof.

9.2. If for any reason the provide agreement will partially or fully lose its effect or in case of
absence of related conditions herein, statements of internal rules (both existing and to be
adopted in the future) of the bank as to corresponding operations will be applied. In the of
absence of corresponding statements of internal rules, provisions of the Kyrgyz legislation
regulating banking operations as well as banking practice recognized by international community
and customs of business circulation will be applied.

10. Validity and termination of the Agreement

10.1. This Agreement shall be deemed to have been concluded from the date of acceptance by

the Customer of this Offer and is valid until the moment of its termination or termination on the

grounds stipulated by the legislation of the Kyrgyz Republic and the closure of all accounts and
time deposits.

10.2. The Customer has a right to terminate the agreement or close one or several accounts.

Closing of one or several accounts by the Customer does not lead to the termination of the

present agreement if one account is still opened.

10.3. The Bank has a right to close account(s) of the Customer unilaterally by notifying the

Customer in a written form one month prior to an account(s) closure in the cases below:

e The Customer did not provide the relevant documents or information necessary to fulfill the
requirements for due diligence of the Customer, identification and verification of the Customer
and beneficial owner, as well as other measures of due diligence of the Customer, or conducting
account transactions;

eThe Customer did not provide relevant documents required for carrying out account
transactions, confirming the economic feasibility of the transaction and the reality of the
Customer's real economic activity;

e The Customer systematically carries out suspicious operations/transactions falling under the
criteria of suspicion, or there is information about the Customer's involvement in money
laundering and/or terrorist activities received in accordance with the legislation of the Kyrgyz
Republic;

e The Customer provided not authentic (forged, fraudulent and other such documents) or invalid
documents;

o If there are no transactions on the Customer's account within one year. At the same time, if
there are funds on the Customer's Account or if the Customer is in arrears due to the Technical
Overdraft, the Bank in a written notice informs the Customer about the closure of his Accounts.
Within one month from the moment of closing the Customer's Accounts, the Customer
undertakes to apply to the Bank to receive the balance of funds or to pay off the outstanding
debt. The account balance shall be issued to the Customer or transferred to another account
upon the Customer's written instruction in accordance with the terms established by the
legislation of the Kyrgyz Republic.

e in other cases stipulated by the legislation of the Kyrgyz Republic.

10.4. This Agreement may also be terminated by agreement of the Parties.
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10.5. The termination of the Agreement is not a basis for the repudiation of unfulfilled
obligations under the Agreement. The Agreement will be considered as terminated after
completion of all mutual settlements between the Parties.

SPECIAL PROVISIONS
11. Transfer of payment documents using communication means
11.1. On the basis of the Customer's Application approved by the Bank, the Bank will carry out
the Customer's operations, orders for the execution of which were sent by fax or in a scanned
format by e-mail, or from the Bank's website in accordance with the procedure determined by
the Bank on its website.
11.2. The Customer agrees and assumes responsibility for all the consequences that may arise
from the transfer to the Bank of any orders regarding operations on his Account by fax or e-mail
or from the Bank's website in accordance with the procedure determined by the Bank on its web-
site.
11.3. The Bank reserves the right to refuse to execute any of the orders received by the Bank
by fax or e-mail or from the Bank's website if the Bank has doubts about the accuracy of the
received payment documents and / or signatures of the Customer and / or any other reason, at
its sole discretion. In this case, the Bank notifies the Customer in any form convenient for him
about non-execution of the Customer's orders within 3 (three) banking days from the date of
receipt of a copy of the Customer's document. The Bank is also not responsible for non-execution
of such orders of the Customer.
11.4. The Customer agrees that the Bank is not responsible for:
e the consequences arising as a result of forgery and falsification of documents;
e the consequences arising as a result of a breakdown or malfunction of the connected public or
private communication facilities, on which the Bank depends in carrying out its operations;
e any incorrect or insufficient information or erroneous and incomplete orders received by it by
fax or e-mail;
e failure to receive from the Customer the original an order of the Customer.
11.5. The Customer agrees not to make any claims against the Bank for any consequences of
the execution or non-execution by the Bank of the Customer's orders for the reasons specified in
clauses 11.3. and 11.4. of this section of the Agreement.
11.6. The Customer declares that he will transmit his orders regarding the management of his
Account(s) only from the fax machine, the number of which is indicated in the Customer's
application, unless the Customer's Application specifies that orders will be sent from any fax, or
by e-mail specified in the Customer's Application.
11.7. If a specific fax or e-mail number is indicated in the Application, the change of the
Customer's fax machine or e-mail number is made by a written notification of the Bank about the
new fax machine number or e-mail.
11.8. The Bank will notify the Customer of any changes in its fax numbers by posting this
information on the Bank's website. The Bank has the right to leave without execution any
document of the Customer received by fax, if it is sent by the Customer from a fax machine, the
number of which does not correspond to and differs from the number specified in clause 11.6.
of this section of the Agreement or the number, the notification of which was received by the
Bank in accordance with clause 11.7. of this Section of the Agreement.
11.9. All pages of documents sent by fax, e-mail or via the Bank's website must be signed by
the Customer, unless otherwise specified by the Bank on the Bank's website. The Bank will
execute only those documents that are signed by the Customer or his authorized persons in
accordance with the legislation of the Kyrgyz Republic, information about which is available in
the Bank, as well as documents on which there is an encryption that corresponds to the
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encryption system established by the Bank and the Customer, if the Customer has signed for this
service using a encryption. The Bank shall not be liable for non-execution of the Customer's
orders in case of their receipt from fax or e-mail, different from those that were declared by the
Customer, in the event that the signature on the Customer's payment document does not match
the sample of his signature or the signature of a person authorized by him, as well as payment
orders received without an encryption (if the encryption is mandatory in accordance with the
Customer's statement).

11.10. Upon receipt of the Customer's document sent by fax or e-mail, the Bank shall execute it
without waiting for additional confirmation from the Customer. The Bank performs necessary
diligence when comparing the signature in the copy of the document.

11.11. The Customer undertakes to immediately send to the Bank by mail or other means of
communication the original of the document sent by fax or e-mail via the Bank's website, as a
confirmation to a copy of the document, unless otherwise specified by the Bank on the Bank's
website. The deadline for the receipt by the Bank of the original documents of the Customer shall
be the period not later than one calendar month from the date of sending the document by fax
or e-mail.

11.12. The Customer's documents sent to the Bank by fax or e-mail must be clear and executed
in such a way that the Bank does not have any doubts while their execution. If there is a
discrepancy between the original and a copy of the order, the Bank considers the orders sent by
fax or e-mail as true and correctly executed by it, and the original, which does not correspond to
the copy, is considered not received by the Bank. In this case, the Customer undertakes to replace
the original with a document that matches the content of the copy of the document sent earlier
to the Bank within 10 days.

11.13. If the Bank does not receive the original document from the Customer within the time
period specified in clause 11.11. of this section of the Agreement, the Bank has the right to
suspend all debit transactions on the account/accounts of the Customer. The Bank also has the
right to suspend all debit transactions on the account/accounts of the Customer in case of failure
to provide the Bank with the original document corresponding to the content of the copy of the
document sent earlier to the Bank within the period specified in clause 11.12. of this section of
the Agreement.

12. Current Account Crediting (Overdraft)
12.1. An overdraft limit in Kyrgyz soms shall be granted to the Customer upon execution of a
relevant Account Crediting (Overdraft) Agreement (hereinafter referred to in this Section as the
“Agreement”), which shall specify the particular terms of the overdraft, including its validity
period, amount, annual interest rate, provided security (if applicable, such as collateral or
guarantee), and other conditions. At the same time, the rules governing the use of the overdraft
shall be established by this Agreement.

12.2. As security for the Customer’s obligations under the overdraft, the Bank shall be provided
with collateral and/or a guarantee and/or other security for the overdraft as provided for in the
Agreement.

12.3. The types of security specified in the Agreement, as well as those provided under separate
agreements, shall serve as security for the overdraft established by the Bank, both for the
principal amount of all obligations to the Bank and for interest accrued on the overdraft, the
Bank’s commissions, and other payments payable to the Bank in accordance with the GBAA, the
Agreement, and the Bank’s Tariffs.
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12.4. In the event that the overdraft is secured by collateral that has significant historical, artistic,
or other cultural value to society, or constitutes the only residential property owned by an
individual, foreclosure on such collateral shall be carried out exclusively through a court.

12.5. The overdraft shall be established on the bank account specified in the Agreement. At the
same time, the Bank shall have the right, at its discretion, to open another account different from
the designated one and transfer the accounting of overdraft obligations to such new account,
including a current account opened under the Customer’s number or a separate internal bank
account opened in the Bank’s general ledger for the Customer not under the Customer’s number.

12.6. The Customer shall pay the Bank interest for the use of the overdraft, in the amount
specified in the Agreement.

12.7. The Customer shall pay commissions related to the use of the overdraft in the amounts
established by the Bank’s Tariffs and/or the Agreement and/or other documents related to the
overdraft, as in effect at the time of the relevant event giving rise to such commission. The
Customer is informed that additional expenses related to the overdraft in the form of third-party
services shall be charged in accordance with their tariffs, which are not controlled by the Bank
and may be changed by such third parties at their discretion at any time. The Customer hereby
agrees in advance to such changes.

12.8. Interest on the overdraft includes taxes provided for by the legislation of the Kyrgyz
Republic. All commissions and other payments are stated exclusive of taxes, which shall be
additionally charged by the Bank to the Customer in accordance with the legislation of the Kyrgyz
Republic, and shall be paid by the Customer in addition to the amounts of commissions and/or
penalties and/or fines and/or other payments. All commissions, other payments, and taxes shall
be collected by the Bank by debiting the relevant amounts from the Customer’s bank account
specified in the Agreement without additional notice or consent of the Customer (without
notice).

12.9. When the Customer performs banking transactions and there are insufficient funds in the
Customer’s bank account specified in the Agreement, the Bank shall, within the established limit
and terms, provide the Customer with an overdraft. The overdraft enables the Customer to
withdraw funds and/or make non-cash payments within the overdraft limit on the bank account
specified in the Agreement on which the overdraft is established. The outstanding principal
amount of the overdraft shall be repaid upon receipt of funds to the Customer’s bank account
specified in the Agreement, but not less frequently than once every three months.

12.10. Interest for the use of the overdraft shall be charged by the Bank on a monthly basis at
the end of the reporting month and shall be calculated based on the actual number of days of
overdraft usage; however, interest for the use of the overdraft shall not be charged on the day
the overdraft is granted.

12.11. If, at the end of a calendar month, the Customer has an outstanding overdraft on the bank
account specified in the Agreement, then:

12.11.1. Accrued interest shall be charged in accordance with Clause 12.10 of the Agreement. In
the event of insufficient funds in the Customer’s bank account specified in the Agreement and/or
insufficient available overdraft limit, the accrued interest shall be collected partially at the end of
the current calendar month from the available funds in the Customer’s bank account specified in
the Agreement and/or from the unused portion of the overdraft limit. The remaining portion of
the interest payable for the days the overdraft was used shall be collected starting from the
following month until the date of full payment of the accrued interest.
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12.11.2. Accrued interest shall be collected from the available funds in the Customer’s bank
account specified in the Agreement and/or, in the absence of sufficient funds in the Customer’s
bank account specified in the Agreement to collect such interest within the within the specified
time limits, the interest accrued by the Bank shall be paid from the unused portion of the
overdraft limit.

Interest accrued and charged by the Bank at the expense of the unused portion of the
Customer’s overdraft limit shall be deemed to constitute an overdraft and shall be subject to all
terms and conditions applicable to the overdraft under the GBAA and the Agreement, including
the accrual of interest for the use of the overdraft. In the event of insufficiency of the overdraft
limit to cover the accrued interest, such interest shall be deemed overdue debt of the Customer.

12.12. For the purpose of interest calculation, the Bank and the Customer shall assume a year
consisting of 360 days and the actual number of days the overdraft is used.

12.13. The Overdraft will be repaid by receiving funds to the Customer's bank account specified
in the Agreement. The Overdraft will be repaid by the Customer in both cash and non-cash forms.
The Customer grants the Bank the right, without his additional consent (without notice), to debit
the amount of the overdraft debt from the Customer's bank account specified in the Agreement
with the Bank. All cash receipts to the Customer's bank account specified in the Overdraft
Agreement are credited to closing the debt only if this amount remains in this bank account at
least until the next business day. That is, repayment of the overdraft is possible provided that all
newly deposited funds are found before the next business day, while use (withdrawal) is not
prohibited until the 90th day from the date of issue. However, if the repayment period falls on
holidays and/or non-working days, the repayment day is considered to be the day following the
holiday and/or non-working day, and the Bank charges interest for the actual days of use of the
overdraft.

12.14. Repayment of overdraft debt must be made by the Customer in the overdraft currency on
the Bank's business days. The Bank has the right to convert funds if the Customer pays money in
fulfillment of its own obligations or the Bank debits money from the Customer's bank accounts
to repay his debts in a currency other than the overdraft currency. The Customer hereby agrees
to convert such amounts at the commercial currency purchase rate set by the Bank at the time
of conversion.

12.15. The document confirming the existence of overdraft debt is the Customer's Bank Account
Statement.

12.16. The Parties confirm that changes in the terms and conditions applicable to the unused
portion of the overdraft limit, including, but not limited to, the amount of the Annual Interest
rate, the term of the overdraft or its use, do not impair the rights and/or increase the obligations
of the Customer. Changes to such terms may be made by the Bank unilaterally with written
notification to the Customer of such changes, which take effect from the moment the Customer
receives the above-mentioned notification, which is an integral part of the Agreement, unless
another period is specified in the notification itself. If the Customer does not agree with the
changes specified in the Bank's notification, the Bank has the right, at any time from the moment
of receiving the Customer's written objection, to cancel the unused portion of the overdraft limit.
Subsequently, the overdraft can be provided to the Customer on new terms proposed by the
Bank and specified in the notification.

The terms and conditions applicable to the used part of the overdraft limit, if this impairs the
rights and/or increases the obligations of the Customer, are changed by agreement of the parties.
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12.17. The Bank has the right to refuse to provide an overdraft and/or cancel the established
overdraft limit for any reason, including (but not limited to) due to changes in the Customer's
financial situation, a decrease in the amount of credit turnover on the Customer's bank account
specified in the Agreement, the state of collateral (if it was provided for in the Agreement),
changes in market conditions for the provision of credit resources, lack of available credit
resources from the Bank and other reasons at the discretion of the Bank.

12.18. The Customer's credit indebtedness to the Bank, accrued interest, commission and any
other payments that may arise during the term of the GBAA and the Agreement must be repaid
by the Customer in full.

12.19. In case of delay and/or violation of the terms of repayment of the overdraft to the Bank
and / or interest, and/ or commissions and / or other payments provided for in the Agreement,
Contract and applicable tariffs of the Bank, the Customer pays the Bank an increased percentage
specified in the Agreement of the amount owed on the overdraft for each day of delay and a
penalty in the amount established by the Agreement of the amount of unpaid timely interest for
each day of delay. The amount of forfeits, fines and penalties for payment of overdraft arrears
should not exceed 10% (ten percent) of the amount of the overdraft limit used. The forfeit
(penalty) ceases to accrue 15 (fifteen) days after the Bank sends a Notification to the Customer
about the start of the foreclosure procedure on the collateral.

12.20. If the amount of the payment made by the Customer is insufficient to repay the overdraft
debt in full, the amount of the principal overdraft debt is repaid first, followed by the Bank's costs
incurred in enforcing this Agreement, and then the amount of accrued interest, commissions and
other payments, accrued increased interest and penalties, unless otherwise established by law.
This procedure for debt repayment may be changed by the Bank at the Request of the Customer.

12.21. The Bankis entitled, without the Customer’s additional consent (without notice), to debit
from the Customer’s Account(s) with the Bank the amounts of accrued late fees and increased
interest, commissions, and other charges, including the Bank’s expenses related to the
performance of the GBAA.

12.22. In the event that the Customer fails to fulfill its obligations to repay the debt, the Bank
shall have the right to foreclose on the collateral and/or any other assets of the Customer,
including, but not limited to, the right to debit funds from any of the Customer’s settlement
accounts opened with the Bank without the Customer’s additional consent (without notice).

12.23. The Bank has the right to deny the Customer’s request for an extension or restructuring
of the overdraft, as well as a request to replace the collateral.

12.24. In the event of the Customer’s insolvency or a deterioration in the Customer’s financial
condition, the Bank has the right to require the Customer to provide additional collateral in the
form of movable property (including cash, public securities, etc.) and/or real estate, at the Bank’s
discretion.

12.25. At the Bank’s request, the Customer agrees to insure the property pledged to the Bank (if
any), in accordance with the requirements established by the Bank, against fire, risks arising
during transportation, or any other risks, at the Bank’s discretion, including, but not limited to,
risks associated with unforeseen circumstances, in favor of the Bank, as well as to have the
pledged property revalued using the services of an independent appraiser. In this regard, the
choice of the insurance company and the independent appraiser shall be at the Bank’s discretion.
If the Bank has insured or appraised the collateral at its own expense, the Customer undertakes
to reimburse the Bank for the Bank’s expenses related to the Bank’s independent insurance
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and/or appraisal of such property, and the Bank shall be entitled to debit the corresponding
amount from the Customer’s account specified in the Agreement without requiring the
Customer’s consent.

12.26. Without the Bank’s written consent, the Customer shall not take out new loans or create
new debts after the Agreement is concluded. At least once every six months, the Customer
undertakes to provide the Bank with information regarding the existence of loans with other
financial institutions, including loans held by the Customer’s spouse, parents, and children, and
regarding compliance with credit discipline regarding such loans.

12.27. An overdraft is provided only after the conclusion of the Agreement and the
Pledge/Mortgage Agreements and/or Guarantee Agreements, and if registration of such
agreements is required, only after registration with the relevant government authorities. If the
overdraft is secured by a pledge in the form of a cash deposit, the overdraft is granted only after
the conclusion of the relevant Pledge Agreement and the transfer of the pledged collateral to the
Pledge giver’s special deposit account. If the Customer fails to repay the overdraft debt, the Bank
has the right to repay the Customer’s debt using the pledged funds in accordance with the
procedure and terms of this Agreement, the Contract, and the Pledge Agreement.

12.28. The Customer hereby authorizes the Bank to assign (in whole or in part) the right to claim
under the Customer’s obligations, as well as under transactions related to securing the
Customer’s performance of obligations under the overdraft facility, in accordance with the
procedure provided for by the laws of the Kyrgyz Republic, to third parties at the Bank’s
discretion, without additional consultation and/or consent from the Customer regarding such
third party, as well as to engage third parties to realize the collateral at its discretion.

12.29. During the term of this Agreement, the Bank undertakes to provide the following
information within 3 business days of receiving a relevant request from the Customer:

1) regarding the receipt of an overdraft and the Customer's compliance with the terms of the
issued overdraft, including the amount of overdue debt, for submission to another financial
institution;

2) regarding the Customer's bank account specified in the Agreement (account statements,
balance, confirmation of loan payments), and regarding the allocation of incoming funds toward
repayment of the overdraft debt.

12.30. The Customer has the following rights:

- to cancel the overdraft free of charge from the moment the Agreement is signed until the
overdraft limit is used;

- to receive a draft of the Agreement with all accompanying documents and review them within
a period not exceeding three days;

- to subsequently request the Bank to extend or restructure the overdraft, in which case the Bank
has the right to refuse the Customer’s request;

- receive clarification regarding the procedure for calculating payments on the overdraft, late
fees, penalties, and other charges;

- receive clarification regarding the risks associated with obtaining a foreign currency overdraft
when the Customer’s income is expected to be in the national currency;

- make early repayment of the overdraft on the terms specified in this Agreement;
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- be informed about the bank’s policy regarding non-performing loans, including the possibility
of restructuring the overdraft.

13. Carrying out operations using "Internet Banking" system
13.1. The Bank provides the Customer with a service for servicing him in the "Internet Banking"
system under the conditions stipulated by this Agreement.
13.2. The Bank independently determines the list and limits of available transactions/
operations carried out via Internet Banking and its mobile application, while the list and limits of
available transactions/operations in the mobile application Internet-Banking may differ from the
standard version of Internet-Banking.
13.3. Banking services in the "Internet-Banking" system are provided to the Customer remotely
via the World Wide Web by means of the Customer's personal computer, or through the Internet-
Banking mobile application — by means of the Customer's personal mobile phone. All banking
operations are performed by the Bank on the orders of the Customer (made through the
“Internet-Banking" system), who should register with his personal computer or via mobile
application "Internet-Banking" in order to access his settlement accounts via "Internet-Banking"
system.
13.4. The Parties acknowledge that, in accordance with the laws of the Kyrgyz Republic, the
access codes to the “Internet Banking” system constitute the Customer’s identifiers.
13.5. The Parties acknowledge that the Customer's instructions to perform
operations/transactions in the “Internet Banking” system, made on the Account using the correct
access codes to the “Internet Banking” system, are deemed to originate from the Customer,
transmitted by the Customer to the Bank, complete and unaltered, signed by the Customer using
the Customer’s identifier, and have same legal status as paper documents drawn up in
accordance with the requirements of the legislation of the Kyrgyz Republic.
13.6. The Parties acknowledge that a reliable confirmation of the Customer's banking
operations using the Internet-Banking system is an account statement, which, upon the
Customer's written request, is sent to the Customer's e-mail in the manner prescribed by clause
6.1. of this Agreement, or is issued to the Customer on purpose. The parties also agree that in
the event of any disputes regarding transactions performed using the Internet-Banking system,
the above account statement will be indisputable evidence confirming the fact that the Bank has
carried out a banking operation in accordance with the Customer's instructions.
13.7. The Bank undertakes:
13.7.1. in case of technical problems in the process of using the Internet-Banking system, make
the necessary efforts and take all possible actions to eliminate them within a reasonable time. At
the same time, the Customer is not entitled to present claims to the Bank, and during the period
of elimination of technical problems must carry out banking operations/transactions in the usual
way using paper media;
13.7.2. immediately block access to the Customer's account upon receipt of a corresponding
request from the Customer, in the manner prescribed by this Agreement, or in cases stipulated
by the legislation of the Kyrgyz Republic;
13.7.3. provide the Customer with new access codes to the Internet-Banking system at the
Customer's request and/or in any other way independently determined by the Bank.
13.8. The bank has the right:
13.8.1. unilaterally, at its discretion, change the Bank's Tariffs, limits and conditions for servicing
in the Internet-Banking system by posting this information on information stands in the operating
room of the Bank's structural units and on the Bank's website;
13.8.2. to debit without notice (without the consent of the Customer) from any accounts of the
Customer the remuneration amounts, the Bank's commissions for the services provided at the
time of the operation/transaction in the Internet Banking system, as well as the debiting of
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erroneously credited amounts and / or in cases of establishing the fact of erroneous crediting of
money to account(s) of the Customer, the amount of any debt of the Customer to the Bank, as
well as in other cases established by this Agreement and / or the legislation of the Kyrgyz
Republic;
13.8.3. refuse the Customer to perform an operation/transaction in the Internet-Banking
system in case of incomplete (incorrect) indication by the Customer of the details of the
operation/transaction being performed, violation of the terms of its execution, inconsistency of
the operation/transaction performed with the current legislation of the Kyrgyz Republic, in cases
of insufficient funds on the Customer's account to complete the operation/transaction and / or
to pay the Bank's commissions for the performed operation/transaction, as well as in other cases
provided by this Agreement and/or legislation of the Kyrgyz Republic;
13.8.4. immediately block the Customer's access to the Internet-Banking system in cases where,
in the Bank's opinion, there is a violation or attempts to violate the Internet-Banking system
security procedure, including if the Bank has received a notification from the Customer about the
loss / theft of his mobile phone and the possibility of his "Mobile Banking" being used by third
parties;
13.8.5. toconsider 4 (four) attempts of entering an incorrect password and / or PIN-code and/or
other access codes to Internet-Banking system as breach of security system, therefore to block
Customer's access to Internet-Banking system;
13.8.6. to suspend the operation of the "Internet-Banking" system for installation or change of
software and / or to carry out preventive maintenance;
13.8.7. immediately cancel the Customer’s access and deny access to the "Internet-Banking"
system in the following cases:

a) On the basis of an oral and written request from the Customer in the cases provided
for by this Agreement;

b) When closing Customer's accounts;

c) When seizing / blocking the Customer's account in accordance with the current
legislation of the Kyrgyz Republic;

d) When setting restrictions on the activities on the Customer's account;

e) In other cases stipulated by the legislation of the Kyrgyz Republic.
13.9. The Customer is obliged:
13.9.1. Pay for the Bank's services in the "Internet-Banking" system in accordance with the
Bank's Tariffs;
13.9.2. Keep secret from third parties the access codes to the "Internet-Banking" system for
accessing the account through the worldwide web Internet or mobile application;
13.9.3. Periodically, but at least once every three months, change the access codes to the
"Internet-Banking" system;
13.9.4. In case of loss / theft / use by an unauthorized person of access codes to the "Internet-
Banking" system and / or loss, theft or use of devices by an unauthorized person access through
which the Customer logged into the Internet Banking or when detecting cases of operations on
the Customer's account and/or transaction using the Internet Banking system, unauthorized by
the latter, immediately contact the Bank by phone with a verbal request to block access to the
system (providing the Bank with special data proving the identity of the Customer) with the
provision of a subsequent written confirmation of the oral request by mail or fax no later than
within 3 banking days after the Application of the oral request. At the same time, the Customer
agrees not to raise claims against the Bank if the Bank was not promptly notified of the incident
in writing;
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13.9.5. Periodically check the compliance of bank details and payment details in the List of
payment recipients, check the compliance of these details with the bank details of the transfer
recipients.

13.10. The Customer has the right to:

13.10.1. Give the Bank an order to block access to the system in the manner prescribed by this
Agreement;

13.10.2. Change access codes to the Internet-Banking system at own discretion, but at least 1
(one) time in 3 (three) months;

13.10.3. In case of blocking access to the system in the cases stipulated by this Agreement, apply
to the Bank with an Application for obtaining new access codes to the Internet Banking system.
13.11. The bank is not responsible for:

13.11.1. errors, delays or inability of the Customer to gain access to the "Internet-Banking"
system associated with a malfunction of the Customer’s equipment, technical means, other
resources and / or communication failures in communication channels;

13.11.2. damage to the Customer’s equipment or information stored in the Customer’s
equipment, for the safety of the software and the Customer’s personal computer, personal
mobile phone and/or other device from various viruses and other damages/ malfunctions;
13.11.3. failure of the Customer to comply with the instructions when using the Internet Banking
system, if the Customer’s account was arrested, executive documents or tax payment claims
were submitted to the Bank, or operations on it were suspended by the Customer in the manner
prescribed by this Agreement and / or in accordance with the legislation of the Kyrgyz Republic;
13.11.4. funds, products and services with the help of which services in the Internet-Banking
system are carried out and provided by a third party (Internet access provider, cellular
(radiotelephone) communication channels, etc.);

13.11.5. unauthorized access to the system (and its consequences, including caused damage) by
third parties, in cases where such access occurred in a situation that is not subject to or does not
come under the control of the Bank, including, but not limited to:

e theft/interception of Authorization Session, identification information, Access Codes,
passwords, confirmation codes (including through malware, spoofing of Authorization
Session, keyloggers, other means of illegal access);

e phishing attack committed as a result of, including but not limited to: the Customer
clicking on a dubious link, entering Access Codes on a cloned (fake) site, enabling screen
sharing.

13.11.6. unauthorized access by third parties to the Customer’s accounts and performing
transactions through the mobile application on the Customer’s mobile phone;

13.11.7. the consequences of the Customer’s untimely notification of the Bank about the loss /
theft / use by an unauthorized person of the password and / or username and / or PIN-code and
other access codes to the Internet-Banking system and / or loss, theft or the use of access devices
by an unauthorized person through which the Customer logged into Internet Banking, mobile
phone/SIM-card, to which mobile phone number is linked, which the Customer submitted the
Bank in order to receive SMS-messages with codes, 3D-Secure passwords and/or other
passwords and identifiers, about incorrectly performed operations/transactions and attempts to
unauthorized access to the Customer’s account using the Internet Banking system (or about
making such an access attempt). Any loss or liability due to such or similar actions shall be borne
by the Customer;

13.11.8. the fulfillment of the Customer’s orders, if the Customer fails to provide information
about the loss / theft / use of the Access Codes to the Internet Banking System by an
unauthorized person.
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13.11.9. consequences, including damages, arising as a result of receipt by an unauthorized
person of information sent to the e-mail address specified in the Application;

13.11.10. for non-execution of payment orders of the Customer in case of failure to submit
the order in full (incorrect) format.

13.12. by connecting to "Internet-Banking" system, Customer shall agree to bank service via
Internet realizing that Internet is not a safe communication channel and by signing this
Agreement the Customer assumes all risks:

- arising due to the use of such communication channel, including those connected with possible
access of third parties to the Access codes to Internet Banking system and disposal by the third
party, to whom access codes to Internet Banking system have become known, of debit and other
transactions on account(-s) of Customer and other actions to manage Customer's account(-s);

- related to the connection of its technical means to the Internet and independently protects its
own technical means from unauthorized access and malicious software.

The Customer undertakes all possible outgoings, losses, damages etc., arising as a result
of use of Internet-Banking system via Internet, including as a result of fraudulent, hacker, virus
attacks from Internet and hereby guarantees that will not submit claims to the Bank or any claims
against it in such cases, as the Bank has preliminary and in full scope informed the Customer
about possible risks. Hereby the Customer recognizes and confirms that he/she is the initiator of
providing him/herself a technical opportunity to control the account(s), dispose of the monetary
funds at the account(s) and perform payments and transactions via Internet-Banking system, and
that he/she releases the Bank from any responsibility and that the Bank shall not be responsible
for any consequences which may arise for the Customer if third parties intercept control over
personal computer of Customer, mobile phone, and/or other device, theft of access codes to the
"Internet Banking" system or non-compliance of the Customer with security procedures.

13.13. All operations/transactions made through "Internet-Banking" system within the
Authorized session shall be unconditionally and irrevocably recognized by the Parties as
operations /transactions made by Customer personally and Customer shall be fully financially
responsible for such transactions.

13.14. All actions in "Internet-Banking" system related both to receipt of information and
performance of operations /transactions effected within an Authorized session shall be
unconditionally and unconditionally recognized by the Parties as those effected personally by
Customer and Customer shall be fully financially responsible for such operations /transactions.
13.15. The information recorded in the protocols of information systems of the Bank on
operations /transactions made within an Authorized session shall be recognized by the Bank and
the Customer as a documentary source confirming the facts of operations /transactions made by
the Customer in "Internet Banking" system and shall be the basis for the Bank to make
settlements on Customer's orders and to calculate, debit from Customer's account or claim the
commissions due to the Bank in accordance with the Tariffs of the Bank.

13.16. Customer shall be obliged to treat operations /transactions via "Internet-Banking" system
with due care, and to take reasonable measures to reduce the probability of execution of
unintentional or accidental operations/transactions in "Internet-Banking" system. All operations
/transactions made during the authorized session, including payments for goods/services,
transfers and payments shall be considered executed upon Customer's instruction and confirmed
by Customer.

13.17. Conducting banking operations and / or transactions with the Bank through the Internet-
Banking system with confirmation by the Customer of consent with the terms of the Bank for a
particular operation / transaction is considered the entry of the Customer into a contractual
relationship with the Bank (conclusion of an appropriate agreement) for such an operation /
transaction and acceptance of all conditions specified in the system.
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13.18. The parties agree to recognize data on operations/transactions using the Internet-
Banking system on machine and electronic media as evidence for resolving disputes in courts.
13.19. When the Bank introduces new services available in "Internet Banking" system, the
Customer may use them by accepting the terms described in the relevant tab of "Internet
Banking" system, which will be considered as the Customer's consent to the rules established by
the Bank for each new service.

14. Carrying out card operations using a Card
14.1. If the Customer submits a corresponding Application to the Bank, the Bank issues a bank
payment Card to the Customer in the name of the Customer who has an account with the Bank,
and transfers card to the Customer for a fee, the amount of which is set in the Bank's Tariffs, to
carry out Card transactions provided for by this agreement.
14.2. The bank has the right to:
14.2.1. Charge commissions, including commissions of other banks, for Card transactions
performed by the Customer, including outside the Kyrgyz Republic, without the additional
consent of the Customer (without notice), by debiting the amount of commissions from the
Customer's account at the time of the Card transaction.
14.2.2. Refuse to satisfy the Customer's claims regarding shortages when he receives funds
from an ATM / or depositing (replenishment) of the Customer's account through an ATM, in the
event that surpluses are not found in an ATM, determined by revising / recalculating ATM funds
made on the basis of written Application of the Customer and in the manner prescribed by the
internal procedures of the Bank.
14.2.3. Set an individual limit (restriction) on the Card operations carried out by the Customer
using the Card, both for the amount of one card operation, and for the amount of all Card
operations performed by the Customer within a certain period of time.
14.2.4. Atanytime, close access to the Cardholder in performing transactions without using the
PIN-code on the Card.
14.2.5. At its discretion, restrict the Customer's access to Internet payments on some Internet
resources, as well as set limits on the amount, number of Card transactions / payments per day
in order to ensure the security of the Customer's personal data.
14.2.6. Require the Customer to provide documents necessary for Card transactions in
accordance with this Agreement and the laws of the Kyrgyz Republic;
14.2.7. Block the Customer's card if the operations carried out by the Customer raise suspicion
of fraud by notifying the Customer by e-mail or SMS.
14.2.8. Without notice (without the additional consent of the Customer), collect the following
amounts from the Customer's account and / or from any other accounts in the Bank belonging
to the Customer:
a. remuneration of the Bank for issuance, delivery and maintenance of the Card in accordance
with the Bank's Tariffs;
b. remuneration of the Bank for carrying out operations using the card in accordance with the
Bank's Tariffs;
c. fundsexcessively and / or erroneously credited or paid to the Customer, upon receipt of cash
by him through an ATM and / or not withheld from the Customer's account when making
payments for goods and services through the POS terminal installed at a merchant;
d. anyexpenses and legal costs incurred by the Bank through the fault of the Customer or other
costs associated with servicing the Card.
14.2.9. Block the Card in case of violation by the Customer or his authorized representative of
the terms of this agreement, as well as in other cases provided for by this agreement, laws and
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regulations of the Kyrgyz Republic, with its subsequent withdrawal from the Customer or his
authorized representative.

14.2.10. Do not issue a card until the full payment of the fee for its issue and annual service, or
in the event of its issue, cancel the Card and do not return to the Customer the fee paid by him
in whole or in part for its issue and annual service if the Customer fails to visit the Bank to receive
the Card within a period of more than 6 (six) calendar months from the date of submission of the
Application.

14.2.11. Not to admit for examination a claim on a Card transaction, presented by the Customer
after 120 (one hundred and twenty) calendar days from the date of its execution.

14.2.12. Refuse the Customer to issue the Card or his authorized representatives at its sole
discretion.

14.3. The Bank undertakes:

14.3.1. Provide service of the Card in accordance with the terms of this agreement and the
Bank's Tariffs.

14.4. The Customer has the right:

14.4.1. Apply to the Bank with a written Application, by e-mail or an oral request by phone
about blocking or unblocking the Card in the manner prescribed by this agreement;

14.4.2. Apply to the Bank for registration and issuance of an Additional Card on his account to
the authorized person, submitting a corresponding Application and power of attorney to the
Bank;

14.4.3. Receive from the Bank an account statement, reflecting, among other things, the
operations performed using the Card.

14.4.4. When performing Card operations with a Contactless Card, independently carry out the
Operation of contactless sensing by a POS terminal of the necessary information from the Card,
without giving the Contactless card to the cashier of the merchant, by touching the card to the
POS terminal that supports contactless technology.

14.4.5. Arrange receipt of the Card by delivering the Card by courier service in accordance with
the established Tariffs of the Bank.

14.5. The Customer undertakes:

14.5.1. Recognize authentic and true all Card transactions performed by him or a third party
using the Card or its analogue/ Card data, as well as Card transactions performed by the
Contactless Card within the limits established by the Bank;

14.5.2. Pay for the Bank's services in accordance with the Bank's Tariffs, as well as for the
services of other banks that participated in the process of the Customer's Card operations using
the Card;

14.5.3. In case of loss / theft / use of the Card by an unauthorized person, immediately apply to
the Bank orally or in writing with a request to Block the Card in the manner prescribed by this
agreement and the Bank's Instructions;

14.5.4. Ensure the safety of the Card and confidentiality of the PIN-code and other access codes
to the Card and personal data of the Card;

14.5.5. Unconditionally reimburse any expenses or legal costs incurred by the Bank through the
fault of the Customer, related to receiving services using the Card;

14.5.6. Upon receipt from the Bank of a written notice of termination of this agreement, stop
using the Card and, within 3 (three) Banking days from the date specified in the notice, return to
the Bank all Cards issued to him under this agreement;
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14.5.7. Take the Card or arrange its delivery by an employee of the Bank immediately after the
Bank notifies that the Card is ready, but no more than the expiration of 6 (Six) calendar months
from the date the Customer submits the Application;

14.5.8. Settle accounts the Card Transactions made by Contactless payment or with the use of
the Card, certified by the set of PIN-code or the Cardholder's signature on the Slip, as well as with
the use of the Card or the Virtual Card data;

14.5.9. in case of loss or theft of the Card and/or PIN-code, immediately contact the Bank with
an oral or written request to block the Card in the manner prescribed by this Agreement.

14.6. Card transactions with the Card related to payment for goods and services in the
merchant on the territory of the Kyrgyz Republic through the POS terminals of the Bank and/or
other peripheral devices are carried out only in national currency, while if the Customer does not
have enough funds to carry out an operation on the main account, the Customer's operation can
also be performed at the expense of funds on other accounts of the Customer in KGS and other
currencies at the discretion of the Bank, while the sequence of currency conversion is determined
by the Bank independently. Conversion of funds from one currency to another is carried out at
the internal currency sale rate established by the Bank at the time of such conversion. If there
are not enough funds on all the accounts indicated above to carry out the Card operation or the
amount of the operation exceeds the limit set by the Bank, the Bank refuses to carry out the
operation. However, in this case, the Bank is entitled, but not obliged, at its discretion, to execute
the Customer's transaction at the expense of the amount of funds in other accounts of the
Customer by converting one currency into another in the manner prescribed by the Bank's
procedures.

14.7. If the Service Merchant is located outside the Kyrgyz Republic, the operation is carried
out in national currency at the rate of the International Payment System and / or at the rate of
the Bank. The settlement currency of the Bank with the International Payment System is
determined by the International Payment System. The amount of the Card Transaction made
through the International Payment System, in a currency other than the currency of the
International Payment System, is converted into the currency of the International Payment
System at the rate set by the International Payment System on the day of settlements with the
Bank for this Card transaction. The Bank debits from the Customer's Bank Account without notice
the amount of the Card operation equivalent to the amount of the Card operation in the currency
of the International payment system at the currency sale rate established by the Bank at the time
of the Card operation. In this case, if an automatic currency conversion is established for the
Customer's accounts for performing Card transactions, the Bank will debit without notice from
any account of the Customer, at the discretion of the Bank, which has funds, the amount of the
Card transaction equivalent to the amount of the Card transaction in the currency of the
international payment system at the internal currency sale rate set by the Bank at the time of the
Card transaction. More detailed scheme of currency conversion when making Card transactions
is reflected in the Application for account opening and bank payment card issuance.

14.8. The Customer acknowledges that the Card transaction performed by him to transfer funds
through the Bank's ATM is equivalent to a similar transaction performed in the Bank's structural
units. The Customer also acknowledges that he is fully responsible for the correctness of the
specified payment details (recipient's account, transfer amount, payment currency, etc.) when
transferring funds through the Bank's ATM and cannot make claims to the Bank in the event of
an incorrect payment made by him.

14.9. If the Customer does not have enough funds on the account to pay the current debt on
the Bank's commissions, the Bank debits the remaining amount from the Customer’s other
accounts and, if necessary, converts the currency at the foreign currency purchase rate set by
the Bank at the time of debt repayment.
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14.10. Card transactions performed by the Customer before the end of the Bank's Business Day
shall be deemed completed on this banking day, and transactions performed by the Customer
upon the expiration of the Bank's Business Day shall be considered completed on the next
banking day. The Customer agrees that in the Account Statements received by the Customer, the
transactions made after the end of the Bank's Business Day will be dated on the next banking
day.

14.11. Remuneration for services rendered by the Bank on Cards is charged at the rates
established by the Bank's Tariffs.

14.12. The Customer is responsible for:

14.12.1. consequences of untimely notification of the Bank about the Blocking of the Card in
connection with the loss / theft / use of the Card/Card data or PIN-code and other access codes
to the Card by an unauthorized person - in full amount of damage;

14.12.2. failure to return to the Bank money, erroneously or excessively given to the Customer
by the ATM - in the amount of funds that were erroneously or excessively issued;

14.12.3. delay in repayment of the Debt in accordance with the terms of the Credit Card
Agreement.

14.12.4. expenses and legal costs incurred by the Bank through the fault of the Customer, in full
amount of losses caused to the Bank.

14.12.5. failure to return money to the Bank for received but unpaid goods and services - in the
amount of unpaid goods and services;

14.12.6. non-return to the Bank of money, erroneously or excessively credited to the Customer's
account - in the amount of funds credited erroneously or excessively;

14.12.7. causing material damage to the ATM - in full amount of the material damage caused to
the Bank;

14.12.8. consequences in the event of unauthorized access by third parties to the Customer's
Credit limit/ Installment limit/Accounts and performing Card transactions using the data of the
Card and / or the Customer, including using an analogue of the Card, when such data were
obtained by third parties as a result of the Customer's actions in non-compliance with the security
conditions of his data;

14.12.9. Card transactions on the Card / on the Card data in case of non-return of the Card to the
Bank in accordance with the terms of this Agreement;

14.12.10. Internet purchases on websites and/or applications and/or Internet
sites/platforms that do not support 3D Secure technology.

14.13. The Customer is provided an opportunity to make online purchases. When making online
purchases, the Customer hereby confirms his full and unconditional consent that:

a) Credit limit will be used and/or the bank account and / or bank accounts of the Customer will
be debited for the amount of the Card transaction and the amount of commissions applicable
for this type of Card transaction by the Bank and / or the Seller of the product / service and / or
the International Payment System and / or the Bank of the Seller for Card transactions made by
the Customer via the Internet using Card data (card number, expiration date, CVV2, etc.) and /
or Customer data.

b) The Customer is fully responsible for the Internet purchases made, even if these Internet
purchases were made not by the Customer himself, but by any third party to whom such data
became known in connection with its use by the Customer during Internet purchases, or in case
of improper storage and / or use of the Card, when third parties had access to the Card, in any
other cases, which resulted in the presence of data on the Card / Virtual Card and / or the
Customer by third parties, allowing online purchases without the consent of the Customer,
including with the use of the analogue of the Card.

Public offer for the conclusion of the General bank account agreement
of "DKIB” CJSC approved on Mart 17, 2026, by Order Ne3 of
Deputy General Manager/Legal and HR
114



c) Since the Card has international circulation within the framework of the International
Payment System, the Customer agrees to the cross-border transfer of information about him and
his transactions to the International Payment System.
14.14. The Customer hereby confirms that he assumes all risks associated with:
a) possible access of third parties to the Card and/or Card data and / or the Customer's data
and/or Virtual card, which the latter used when conducting Internet purchases, Card transactions
through POS terminals / ATMs and other peripheral devices using the Card data/Virtual Card or
its analogue;
b) any Card Transactions via peripheral devices by a third party, who became aware of the Card
data/ Virtual Card and / or the Customer's data.
14.15. The Customer assumes all possible losses, damages, etc., arising as a result of a third party
making Internet purchases, Card transactions through POS terminals / ATMs and other peripheral
devices using the Card data/Virtual card and / or the Customer's data, and hereby guarantees
that he will not submit claims to the Bank or any claims against it in such cases, since the Bank
has previously and fully informed the Customer about the possible risks associated with making
Internet purchases, Card transactions through POS terminals / ATMs and other peripheral
devices using the Card/Virtual card/Card data and / or the Customer's data. The Customer hereby
acknowledges and confirms that he agrees to provide him with the technical ability to make
Internet purchases, Card transactions through POS terminals / ATMs and other peripheral
devices using the Card/ Virtual card/Card data and / or the Customer's data, as well as that he
releases the Bank from any responsibility, and the Bank, accordingly, does not bear any
responsibility to it for any consequences that may arise for the Customer when conducting
Internet purchases, Card transactions through POS terminals / ATMs and other peripheral
devices using the Card / Virtual Card or correct Card data both by the Customer himself, and by
any third party, authorized or not authorized by the Customer.
14.16. As part of the Customer's online purchases using the Card / Virtual Card, the Bank, at its
own discretion and if technically feasible, in order to provide additional security, when issuing
the Card / Virtual Card, one may use 3-D Secure technology. For the Cardholder of the Bank
supporting this technology, during the payment process via the Internet, an additional request is
added to the list of requested information to confirm the use of the card by the Customer himself,
i.e. one will need to enter the confirmation code provided by the Bank for each operation in an
SMS message sent to the Customer's mobile phone number linked to the Card. At the same time,
the Cardholder hereby confirms that he is aware that such technology is not absolute protection
(there may be cases of interception of a one-time code by computer viruses, etc.). The Customer
also agrees that this technology may not be applicable to all Internet purchases, since not all
banks support it.
14.17. The Bank is not responsible for:
14.17.1. the Customer's failure to receive information about the Card operations performed,
about access codes, about blocking the Card, etc. if the Customer has not notified the Bank of
the change/loss of his mobile phone number and e-mail on time, in the manner prescribed by
this Agreement or if these means of communication were unavailable for any reason.
14.17.2. refusal of a third party to service the Card;
14.17.3. the quality of goods, works and services purchased with the Card;
14.17.4. limits, restrictions and additional fees on the Card established by a third party, which
may affect the interests of the Customer;
14.17.5. consequences of the Customer's untimely application to the Bank with the request to
block the Card and the requirement to obtain a monthly Statement for the elapsed period;
14.17.6. failure of the Customer to familiarize with the amended Tariffs and Rules in the manner
prescribed by this Agreement;
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14.17.7. for any consequences that may arise for the Customer when making Internet
purchases, Card Transactions through POS terminals/ ATMs and other devices using the
Card/Virtual Card or correct Card/Virtual Card data, with the correct PIN code entered, Password,
3D-Secure password and/or other passwords, codes (if its entry is required for the Card
transaction), as well as when making online purchases without entering the 3D-Secure password
either by the Customer or by any third party, authorized or unauthorized by the Customer.

15. Rules for using the card
15.1. Procedure for issuing and storing the Card
15.1.1. The Bank issues ready Card to the Customer or delivers the Card to the Customer by
courier service in accordance with the Tariffs. Upon receipt of the Card, the Customer signs in
the specially provided field on the back of the Card.
15.1.2. Transfer of the Card and its data to other persons for use or as collateral is prohibited.
The card presented by an unauthorized person is subject to seizure.
15.1.3. The Customer is obliged to keep the Card in a safe place, to prevent its damage
(scratches, chips, etc.). The card should be stored in a case or wallet, and do not use excessive
force when handling it.

15.2. PIN-code

15.2.1. The Cardholder agrees that the procedure for activating the Card and the method of
assigning the PIN code to it is determined by the Bank independently.

15.2.2. The PIN code to the Card is unknown to the employees of the Bank and must be kept
secret by the Cardholder during the entire period of use of the Card. When changing the PIN-
code, the Cardholder should avoid obvious, easily assumed code combinations, for example, such
as the end of his phone number, his date of birth, etc.

15.2.3. Certain rules should be followed to ensure the secrecy of the PIN:

e not to write down the PIN code anywhere, especially on the Card, in order to avoid negative
consequences, the Bank recommends the Cardholder to remember it. If the PIN-code is
recorded somewhere by the Cardholder, then the Card and the record should be kept
separately;

e do not allow anyone to spy on the PIN-code combination of numbers typed on the keyboard
of an electronic device.

15.2.4. |If three times in a row (with any time interval, when using one or different electronic
devices) the wrong PIN code was typed, then, in the event of a fourth error in a row, the Bank
blocks the Card, and it will be detained at the ATM or may be seized at Service company or cash
pick-up point until the circumstances are clarified.

15.2.5. Card transactions performed in the Automated Authorization mode are considered by
the Bank to be performed by the Cardholder himself.

15.3. Card using

15.3.1. The Customer must check the Statement, especially after returning from foreign
countries. The Customer is advised to check the amounts of Card transactions. In case of
detecting unauthorized Card transactions, the Customer must contact the Bank.

15.3.2. The Cardholder must not transfer the Card or Card data to third parties. In case of
transfer of the Card or Card data to third parties, the Customer in accordance with this
Agreement and Credit Card Agreement bears full responsibility for the performed Card
transactions with the Card / Card data.

15.3.3. If the Cardholder plans to visit countries with a higher risk level, the Customer must
submit a written Application to the Bank to open access to cash withdrawal from the Card, while
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the Customer is responsible for Card transactions in countries with a higher risk level. Indonesia
is a high-risk country. However, this list may be changed by the Bank when countries are included
/ excluded from the list of countries with a high risk level, information about which is published
on the Bank's website.
15.3.4. To carry out Card transactions, the Cardholder presents the Card to the cashier of the
service point (Service Company or Bank) or performs actions with the ATM in self-service mode.
When carrying out transactions with a Contactless Card, the Customer has the right to
independently carry out card operation of contactless sensing by the POS terminal of the
necessary information from the Card, without handing over the Contactless Card to a teller of
the Service Company.
15.3.5. The teller has the right to demand from the holder of the Card an identity document. In
the absence of a document, the teller has the right to refuse the Cardholder to carry out a card
transaction.
15.3.6. The Teller has the right to detain the Card until the circumstances are clarified, in
accordance with the terms of these Rules.
15.3.7. Entering the correct PIN code and / or signing on the Slip is an order of the Cardholder
to debit the amount of the Card transaction from the Customer's Bank account/Total Credit limit.
15.3.8. The Teller has the right to detain the Card until the circumstances are clarified, in
accordance with the terms of subparagraph 15.2.4 of this Agreement.
15.4. Using the Card for encashment:
15.4.1. The Bank recommends the Cardholder to carry out Card transactions at ATMs installed
in secure places.
15.4.2. If there are suspicious third parties near the ATM, the Cardholder should choose a more
suitable time to use the ATM or use another one.
15.4.3. Before using the ATM, the Cardholder must inspect it for additional devices that do not
correspond to its design and are located in the place where the PIN code is entered or in the
place (slot) intended for accepting cards (for example, the presence of an unevenly installed PIN
code dialing keypad). If such additional devices are found at the ATM, the Cardholder is not
recommended to make Card transactions in order to avoid negative consequences for the
Cardholder.
15.4.4. It is not recommended for the Cardholder to dial the PIN-code in such a way that the
third parties who are very close to the ATM could see the PIN-code. When entering the PIN-code,
the Cardholder is recommended to cover the keyboard.
15.4.5. As arule, cash is issued on Card in the currency of the host country. In some countries,
the frequency and maximum amount of cash withdrawn by Card may be limited by legislation or
by the issuing bank.
15.4.6. According to the rules of the International Payment System, the cash withdrawal point
is not entitled to charge an additional commission from the Cardholder (not related to the Tariffs
of the Bank or other commercial banks) for withdrawing cash using the Card. The Bank is not
responsible for this type of remuneration. In this case, the Cardholder must be informed of the
additional commission charged before carrying out the Card transaction and must be able to
refuse to carry out it.
15.4.7. If the ATM has a commission for cash withdrawal, then the amount of the commission
and the amount to be withdrawn must be clearly indicated on the ATM screen.
15.4.8. A Card transaction for a valid Card, upon entering the correct PIN-code, may be rejected
for the following reasons:
= The requested amount cannot be dispensed with banknotes in the ATM cassettes. One should
request an amount that is a multiple of the minimum denomination of banknotes indicated in
the instructions for this ATM;
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* The requested amount exceeds the one-time withdrawal limit determined by the dimensions
of the ATM cash dispenser. It is necessary to divide the requested amount into parts and repeat
the operation several times;

* The requested amount exceeds the amount of money available to the Cardholder.

15.4.9. When working with the Bank's ATM, it should be remembered that if the returned Card

or issued banknotes within 16 seconds at ATMs with the function of dispensing funds and 30

seconds at cash-in ATMs, are not withdrawn by the Cardholder from the issuing device, the

security system will work and, in order to preserve the Cardholder's money, the Card or
banknotes will be pulled into the ATM and detained in a special compartment. In such cases, the
return of the Card to its Holder can be made by the Bank only after finding out the reasons for
the detention of the Card, and the restoration of the amount of the Card transaction (or its
withdrawn part) debited from the Customer's account upon the fact of Authorization can be
made only after the ATM replenishment and clarification of the amount withdrawn by the holder.

15.4.10. In the case of servicing at ATMs of other banks, the Cardholder's Card has been captured

by the ATM, the Cardholder should contact the local branch of the bank to which the ATM

belongs. If the amount of cash was withdrawn, the Customer must apply in writing to any nearest
branch or customer support service of the Bank.

15.4.11. The reason for the capture of the Card or cash in the ATM shall be determined by the

Bank no later than the next Banking Day following the day of the Cardholder's contact with the

Bank, orally (by phone) or in writing by e-mail or to customercare@demirbank.kg.

15.5. Using the Card to pay for goods and services of Service Companies.

15.5.1. It is not recommended for the Cardholder to perform Card transactions in the Service
Companies that are not credible;

15.5.2. The Cardholder is advised to keep the Card in view during the execution of the Card
transaction and to demand that the Card transaction be carried out in the presence of the
Cardholder in order to reduce the risk of unlawful receipt of the data indicated on the Card. The
Cardholder needs to make sure that it was his Card that was returned to him after the Card
transaction.

15.5.3. When the Cardholder makes a Card payment, the cashier may require the Cardholder
to enter the PIN code and / or sign the Slip. Before dialing the PIN-code, make sure that third
parties close to the Cardholder will not be able to see it. Before signing the Slip, be sure to check
the amount indicated on the Slip.

15.5.4. When making a Card Transaction in a Service Company, the Cardholder is not
recommended to provide additional information about himself. In necessary cases, the Service
Provider can only require the Holder to present an identity document.

15.6. Blocking the Card:

15.6.1. In case of loss/theft/use of the Card/its data by an unauthorized person, one must
immediately contact the Bank or the global customer support service, if the Customer is abroad
with an oral or written request for Blocking the Card (hereinafter referred to as the “Request”).

15.6.2. The request shall indicate the surname, first name and patronymic of the Cardholder
and, if possible, additional information: his date of birth, code word, number and validity period
of the Card, as well as the reason for blocking. It is advisable to provide contact information -
address and phone number. The claim is considered to be outgoing from the Cardholder, and
claims for the consequences of Blocking the Card by the Bank are not accepted.

15.6.3. Phones of the Bank's customer support service (Bishkek): +996 (312) 610610; +996 (312)
610613; postal address for telegrams: 720001, Bishkek, Chui Ave., 245. You can also send letters
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to customercare@demirbank.kg or write WhatsApp messages to +996 (222) 610610, or call the
short number 2222 for all mobile operators of the Kyrgyz Republic.

15.6.4. The Card is blocked immediately in case of successful identification of the Customer by
the Bank.

15.6.5. The Customer is responsible for the Card transactions performed prior to the Blocking
of the Card and is released from it from the moment of its Blocking.

15.6.6. After Blocking the Card, on the basis of a written Application from the Customer, the
Bank issues a new Card on the Customer’s Bank account, the procedure for activating the new
Card and the method of assigning the PIN code is carried out in accordance with 14.2 of this
Agreement.

15.6.7. The Bankreserves the right to determine the measure of responsibility of the Cardholder
in the event of negligence committed by him in the storage of the Card or failure to observe the
secrecy of the PIN code even after the Card is Blocked, as well as in the event that deliberate
unlawful actions of the Cardholder are established.

15.7. Capture of the Card

15.7.1. Detention of the Card at a Service Company or cash dispensing office is carried out in
the following cases:

= Card is Blocked,

= The Presenter of the Card is not its Cardholder,

» The Cardholder has forgotten the card at the place of the Card transaction after its completion.
15.7.2. The Card is captured by an ATM, a teller of a Service Company or cash dispensing office,
or an employee of the Bank. When the Card is seized (except for the cases of its capture by an
ATM), an appropriate act is drawn up.

15.7.3. The reason for the capture of the Card is determined by the Bank no later than the next
banking day following the day of the Cardholder's contact with the Bank or a local bank - a
member of the International Payment System, orally (by phone) or in writing.

15.7.4. The refund of the captured Card is made by the Bank directly to the Cardholder after an
appropriate decision is made by the local bank or the Bank in case of delivery of the captured
Card to the Bank upon written Application of the Customer.

15.8. Card validity period, suspension and termination of Card use

15.8.1. The Card contains the expiration date (month and year). The card is valid until the end
of the last day of the month indicated on it. All expired Cards are blocked and must be returned
to the Bank.

15.8.2. In case of refusal to use the Card, the Cardholder is obliged to submit a corresponding
written Application to the Bank and return the Card.

15.9. Replacing the Card or issuing a new one

15.9.1. The replacement of the Card or the issue of a new Card to replace the lost one is carried
out on the basis of a written Application from the Cardholder submitted to the Bank.

15.9.2. The Card is replaced in cases when its validity period expires, the Card is damaged, the
PIN-code has been compromised, as well as at the request of the Cardholder. The replaced Card
must be returned to the Bank.

15.9.3. A new Card is automatically re-issued by the Bank upon the expiry of the Card, if the
solvency and credit history of the Customer, as well as other criteria meet the requirements
established by the internal documents of the Bank, which the Bank notifies the Customer in any
available manner.
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15.10. Access to Internet purchases

15.10.1. The Bank, without limitation, provides the Customer with the opportunity to make
Internet purchases both supporting and not supporting the 3D-Secure technology. Access for
making Internet purchases that do not support 3D-Secure technology may be closed at the
Application of the Customer or via Internet Banking system, including for online purchases that
do not support 3D-Secure technology. When making online purchases of goods and services on
sites / applications/ online markets/ platforms that do not support 3D-Secure technology, the
Card operation is carried out in the standard mode (number, Card validity period, CVV2 code),
without entering a one-time password, at the same time, the Customer shall solely bear the
possible risks of such Card Transactions.

15.10.2. The Bank reserves the right to change the procedure for conducting Internet purchases
by notifying the Customer about these changes on the website of the Bank.

15.10.3. Access for Cardholders to gambling sites is prohibited in accordance with the legislation
of the Kyrgyz Republic.

15.10.4. When carrying out online purchases, the Cardholder must ensure that the site /
application / online market/ platform is secure; The Cardholder is recommended to make online
purchases only on trusted sites / applications / online markets/ platforms and make online
purchases from his computer or his other device, and not from third-party devices where
spyware and/or malicious software can be installed;

15.10.5. To ensure safe online shopping, it is recommended to make online purchases on sites /
applications / online markets/ platforms that support 3D-Secure security technology.

15.11. Settlement of disputes.

15.11.1. The Cardholder is advised to keep the Slips and checks to keep track of the spending of
money through Card transactions and to resolve possible disputes.

15.11.2. The Customer has the right to demand from the Bank copies of documents confirming
the correctness of the withdrawal of money for Card transactions.

15.11.3. In all disputes, the Customer shall submit a written request to the Bank, which, if the
claim is accepted, is submitted to the International Payment System on behalf of the Cardholder.
The rules of the international payment system set the limitation period for the consideration of
a disputed Card transaction - 120 (One hundred twenty) days from the date of its execution. If
the claim is justified, the Bank shall recover the amount of the Card transaction to the Account
of the Customer. Unreasonable claims are punished by the International Payment System with
fines that may exceed the amount of the disputed Card transaction. The Bank has the right,
without the consent of the Customer, to withdraw fines and the amount of an unjustified claim
of the Cardholder from the Accounts of the Customer opened with the Bank without notice.

16. Special conditions regulating joint accounts

16.1. The joining of one or more persons to the possession of an Account owned by one person
or jointly by several persons is possible only upon submission of a general Application by all
holders of the joint account.

16.2. If the Account is jointly owned by several persons, the funds in the Account are jointly
owned by the joint owners of the Account. Any of the Account holders may withdraw funds from
the joint Account independently and individually, unless another rule for managing the Account
is provided for in the Customer's Application.

16.3. Inthe event of any debt owed by any holder of the joint Account to the Bank, including in
relation to legal relations arising from other agreements and transactions between the Bank and
the respective account holder, other Account holders agree that the Bank may block the joint
Account in the form of a pledge or withholding, or debit the debt of the respective Account holder
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from the joint Account without additional notification or consent of other Account holders. The
Bank considers each of the holders of the joint Account as the sole owner of the Account and,
accordingly, asserts its rights of the Bank or claims on this basis.

16.4. In the event that the Bank sends correspondence to one of the holders of the joint
Account in relation to any transaction in the joint Account, all other holders of the joint Account
shall be deemed to have been notified. The holders of the joint Account therefore agree that
each of the holders of the joint Account represents all others upon receipt of notification of any
kind, and that it is not necessary to send notice to each holder of the Account separately, and
that sending documents to one of the holders of the account is enough.

16.5. Each owner of the joint Account represents all other account holders and is authorized to
single-handedly dispose of the joint Account, without coordination with other holders of the joint
Account, and is entitled to carry out any banking operations for depositing, debiting, converting
and other disposing of funds in the joint Account, as well as individually issue powers of attorney
to third parties for the disposal of the joint Account (unless otherwise provided by the signature
cards), unless the joint owners have established the obligatory presence of simultaneously
signatures of several joint owners. In the absence of instructions to the contrary, the Bank is
authorized and empowered to credit to the joint Account (credit the joint account) the funds
deposited by any or all of the Account holders, as well as credit to the joint account the funds
deposited by third parties in the name of any one of the account holders.

16.6. In the event of a disagreement between the joint owners of the Account regarding their
rights under the Account and the balances of funds on it and in this regard, contact the
appropriate competent authority of the Kyrgyz Republic or in the event that a third party takes
legal action against one, several or all joint owners of the Account, and the Bank will be notified
by authorized persons in the appropriate form in accordance with the legislation of the Kyrgyz
Republic of any restrictions related to the right to use (possess, dispose) funds in the Account,
the Bank has the right to prohibit all owners from using the Account until a relevant decision is
made by the competent authority in accordance with the legislation Kyrgyz Republic.

16.7. In the event of death, incapacity or limitation of the rights or ability to manage the
Account of one of the joint Account holders during the period when all persons are prohibited
from using the Account until the relevant decision is made by the competent authority, the heirs
who have accepted the inheritance of the deceased co-owner of the Account, or the guardian of
the partially capable (incapable) co-owner of the Account shall be liable to third parties for the
obligations of the co-owner of the Account, the property of which he has inherited or taken in
management.

16.8. Unless all persons are prohibited from using the Account until a relevant decision is made
by the competent authority and in the event of the death of one of the joint account holders, the
Bank is entitled to divide the funds into the number of registered joint account holders, and their
shares are recognized as equal. The Bank shall have the right, before receiving of appropriate
instructions from the heirs of the deceased depositor, to continue to keep the deceased holder's
share in the account. The rest of the Account holders are entitled to dispose of the remaining
share(s) on the Account.

16.9. If a person is declared incapable, a guardian appointed in accordance with the legislation
of the Kyrgyz Republic has the right to dispose of his Account.

16.10. The Account Holders are jointly and separately liable to the Bank for all debts or
obligations assigned to them.

17. Conditions for a deposit account
17.1. If the Customer submits a corresponding Application, in the manner prescribed by the
Bank, the Bank obliges to open a demand deposit for the Customer and to accept funds (deposit)
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from the Customer and return the deposit amount and pay interest on it in the manner
prescribed by this Agreement.

17.2. The Bank calculates interest on the deposit on a daily basis in the amount established by
the Bank's Tariffs at the moment the Bank opened deposit to the Customer. The accrual of
interest starts from the day following the day of depositing the corresponding amount to the
deposit, to the day preceding its return or debiting from the account for other reasons. Interest
is accrued only if there is an amount of the daily minimum balance on the deposit account in the
amount set by the Bank in the Bank's Tariffs.

17.3. Interest on the deposit amount is paid by capitalization to the Customer's deposit account
at the frequency established by the Bank.

17.4. The bank is obliged to:

17.4.1. open a deposit account in the name of the Customer on the terms of a demand deposit;
17.4.2. atanytime accept any sums of money from the Customer and credit them to the deposit
account;

17.4.3. provide the Customer with the amount of the deposit in whole or in part at his first
request;

17.4.4. accrue the interest stipulated by the Bank's Tariffs on the balance of the deposit,
provided that there is an amount of the minimum balance on it in the amount determined by the
Bank's tariffs;

17.5. The Bank has the right at any time to unilaterally change the amount of the minimum
balance, the amount of interest on the deposit by posting the relevant information on the Bank's
Website and on the information stands in the operating room of the Bank's structural units in the
manner prescribed by the legislation of the Kyrgyz Republic.

17.6. The Customer has the right to dispose of funds on the deposit account by withdrawing
them in cash or transferring them to his account with the Bank.

17.7. The Customer is not entitled to carry out other operations, except for those specified in
clause 16.6. of this section of the agreement, unless otherwise the Customer is informed by
posting this information in the Bank's customer service area and on the Bank's Website.

18. Direct debiting conditions

18.1. If the Customer submits an Application for the provision of a direct debit service for the
Customer's account to pay for his regular payments for utilities or other services, in the manner
prescribed by the Bank, the Bank sends the necessary information about this to the company
whose services will be paid for by direct debiting.

18.2. The Customer undertakes to provide on his account in national currency an amount
sufficient to pay for all services that he wants to pay by direct debiting, and agrees that the Bank
will charge a commission for this service in the amount established by the Bank's Tariffs, without
notice, by debiting the amount of the commission from the Customer's account. In the absence
of funds on the Customer's account in national currency and provided that the Customer has
expressed a desire to debit the corresponding amount of payment through the direct debiting
system from accounts in another currency in the sequence specified in the Customer's
Application, the Bank makes a payment and charges a commission from the corresponding
account of the Customer in foreign currency with the conversion of the required amount into
KGS at the purchase rate of the corresponding currency set by the Bank at the time of such
conversion.

18.3. The Customer shall independently control the correctness of the amounts payable and
undertakes to independently settle all possible disputes and issues in this regard with the
company whose services will be paid by direct debit. If the Customer does not agree with the
payment amount indicated in the payment invoice issued to him by the company, whose services
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will be paid by direct debit, the Customer is entitled to cancel the direct debit of his account by
this company, notifying the Bank thereof in writing not later than 1 (one) calendar day from the
day when the Customer receives the payment invoice from the company.

18.4. The Customer hereby confirms that the Bank is not responsible for any penalties that will
be charged from the Customer by the company that provided the service to the Customer, and
which was not paid by the Bank through the direct debiting system due to the lack of the required
amount of funds on the Customer's account on the day of payment.

18.5. If on the day of direct debiting payment the funds on the Customer's account are
insufficient, the Bank will refuse to process the payment through the direct debiting system and
charge the Customer a commission in the amount established by the Bank's Tariffs for such a
refusal.

18.6. If the Customer's account(s) has insufficient funds to pay for direct debiting payments
three times or more, the Bank has the right to disconnect the Customer from the direct debiting
service and notify the recipient of the funds to stop sending payment requests to the Bank.
Renewal of the direct debiting service in this case is possible at the discretion of the Bank on the
basis of a written Application from the Customer.

18.7. The Customer is obliged to notify the Bank of the desire to cancel the direct debiting
service in writing at least 30 (thirty) days before the expected date of the cancellation of this
service.

19. Personal Data
19.1. The Bank processes the Customer’s personal data for the purposes of concluding and
executing the Agreement in accordance with the requirements of the legislation of the Kyrgyz
Republic on the protection of personal data.

19.2. The processing of personal data refers to the automated, mixed, and non-automated
processing of the Customer’s personal data involving the following actions: collection (receipt),
recording, systematization, accumulation, storage, clarification (updating, modification),
extraction, use, anonymization, blocking, deletion, destruction, transfer (provision, access) of
personal data to third parties, including cross-border transfer.

19.3. When processing personal data, the Bank takes the necessary legal, organizational, and
technical measures to protect the Customer’s personal data from unauthorized or accidental
access, improper processing, destruction, alteration, blocking, copying, disclosure, or
dissemination of personal data, to prevent harm to the Customer, as well as from other
unlawful actions regarding the Customer’s personal data.

19.4. The purposes of processing personal data, as well as the content and scope of the
personal data being processed, are set forth in the privacy policy posted on the Bank’s official
website and/or in Internet Banking.

20. Currency conversion scheme for card transactions on international payment cards "Visa"
or "MasterCard"

International payment cards "Visa" or "MasterCard", issued by the Bank, are accepted

worldwide, regardless of the currency of the Credit limit of the Customer.

If the currency of the Card transaction does not match the currency of the Credit limit, in this
case there is a currency conversion.

When carrying out a Card transaction currency conversion depends on:
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. currency of Customer's primary account;

. Settlement currency of the international payment system (hereinafter referred to as
"IPS") - USD for IPS "VISA" cards or Euro for IPS "MasterCard" cards;

. currency of the Card transaction - the currency in which the Card transaction is carried
out.

When paying with "VISA" card, the conversion is carried out according to the following algorithm

CARD TRANSACTION CURRENCY

Currency of the primary

account coM

KGS no conversion

The amount of the card
transaction is converted into
KGS at the Bank’s
commercial buying rate
effective at the time the
amount is debited from the
primary account

usb

OTHER

usb CURRENCY

The amount of the card transaction
is converted into USD at the
exchange rate of the “VISA”

international payment system.
Thereafter, the conversion from
USD into KGS is carried out at the
Bank’s commercial selling rate
effective at the time the amount is
debited from the primary account.

The amount
is converted
into USD at
the
exchange
rate of the
“VISA”
internationa
| payment
system

no conversion

For transactions made with a "MasterCard", currency conversion is carried out according to the

following algorithm

CARD TRANSACTION CURRENCY

Currency of the primary

account COM

KGS no conversion

[IPYTAS
BAJIIOTA/
BALLKA
BAJIIOTA

EBPO

The amount of the card transaction
is converted into Euros at the
exchange rate of the "MasterCard"
international payment system.
Thereafter, the conversion from
Euros into KGS is carried out at the
Bank’s commercial selling rate
effective at the time the amount is
debited from the primary account.
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The amount of the card
transaction is converted into

The amount
of the card
transaction
is converted
into Euros at

KGS at the Bank’s the
Euro commercial buying rate no conversion exchange
effective at the time the rate of the
amount is debited from the “MasterCar
primary account d”
internationa
| payment
system
Notes:
1. This conversion scheme is applicable to all types of non-cash Card transactions;
2. For a refund transaction, a similar conversion scheme shall apply; however, at the

moment the funds are credited to the Customer’s primary account, the Bank’s commercial
buying rate shall be applied;

3. Prior to conducting the Card transaction the Customer can get acquainted with the
exchange rate of the Bank on the official website of the Bank www.demirbank.kg, with the
exchange rates IPS of "Visa" or "MasterCard" on its official websites.

21. Additional provisions
21.1. The Customer hereby confirms that, in addition to the Customer's personal funds in cash
and non-cash payments, the following can be credited to the demand deposit account of
individuals: salary, royalties, pensions, alimony, social benefits, funds from another bank account
of an individual, inheritance-related payments, loan payments, payments for the sale of personal
property belonging to the account holder, money transfers (including those made through
money transfer systems without opening an account) and other receipts and payments not
related to the implementation of an entrepreneurial and / or similar activities. From a demand
deposit account of an individual, a Customer can make payments of a personal nature, including
payments for goods purchased for personal purposes (services provided), loan repayments,
money transfers (including those made through money transfer systems without opening an
account), utility payments, and other similar payments that are of a personal nature.
21.2. The Customer gives unconditional consent for the Bank to receive from any credit bureau
and / or from any third party, including government and non-government agencies, and / or from
any other available sources of any information about the Customer, including information about
his credit history, about his income and property, as well as any other information, as well as the
Customer gives unconditional consent for the Bank to provide information about the Customer,
including information on the amount, terms of the Loan, types of collateral, and any other
information related to this Loan, at any a credit bureau for the purpose of its subsequent use by
financial and credit institutions in accordance with the legislation of the Kyrgyz Republic.
21.3. The Customer gives unconditional consent to provide the authorized state bodies, in
accordance with the requirements of the law, with information about his accounts (deposits),
received loans, including mortgages, if the Customer is a government officer, civil servant, or
their close relative.
21.4. By signing the Application for Account Opening and Issuing a Bank Payment Card, the
Customer agrees to record telephone conversations between the Bank's Contact Center and the
Customer when the Customer verbally requests information, including but not limited to the
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Customer's personal data, Bank account or Payment card, transactions performed, established
limits and restrictions or blocking the Payment card, etc. Sound record of a telephone
conversation between the Bank's Contact Center and the Customer is a confirmation fact of the
Customer's oral appeal to the Contact Center.

21.5. This agreement is a public agreement approved by the Bank in a standard form and is not
subject to change by the Customer. The Bank has the right to unilaterally amend the agreement,
by posting a new version of the Offer on the Bank's website in the manner prescribed by the
legislation of the Kyrgyz Republic. If the Customer disagrees with the amendments to the
Agreement, the Customer has the right to terminate the Agreement by notifying the Bank in
writing by submitting an Application for termination of the Agreement in the form established
by the Bank. If, prior to the entry into force of the new version of the Agreement, the Bank does
not receive a written Application for termination of the Agreement, the Customer is considered
to have accepted the new terms of the Agreement.

21.6. The Parties confirm that the form for concluding this Agreement corresponds to the
expressed will of the parties and the stipulated requirements of the legislation of the Kyrgyz
Republic, as well as with the customs of usual business practice.

21.7. Versions of this agreement (Offer), current for each date, are stored electronically in a
special section on the Bank's website. As for the rest that is not provided for in this Agreement,
the parties shall be governed by the laws of the Kyrgyz Republic and the rules of the International
Payment Systems.

21.8. This Public Offer is drawn up in Kyrgyz, Russian and English languages.

21.9. In case of contradictions between the Kyrgyz, Russian and English versions of the public
Offer, the Russian version shall prevail.
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