«AKUB» AKbIHbIH BAHKTbIK 3CEBUHUH
BALLKbI KEJTMLUMMUH TY3YYT© A4blK OPEPTA

«JKUB» MAKbIHbIH BaHKTbIK 3CebUHUH
OallKbl KENUWMMUH TY3yyre ylyn advblk odepta
(mblHoaH apbl — OdepTa) Keke KakTapra
AapektenreH aHa Kblprbi3 Pecnyb6anKacbiHbIH
rpaXa4aHAablK KOOAEKCMHUH 398-CTaTbACbIHbIH 2-
benyryHe binanbiK, «JKUB» MAKbIHbIH BaHK
meHeH Kapgapra —Keke »KakKa OaHKTbIK 3cenTu
6aHK TapabblHaH adyy, Kabyy TapTMOWH *KaHa
BaHKTbIH 6yn 3cenTepan Tennee LWapPTTapbiH,
OLLOHAOM 3/1e KapTa 33CUHEe TeNemMaepay Ky3ere
awblpyyra, HaKTanal akya anyyra, BanaoTa
a/IMALLTBIPYYHY KYPry3yyre *kaHa baHK aHbIKTaraH
bawka parbl  onepaumAanapAnbl  Kyprysyyre
MYMKYHAYK ~ 6epyydy KapAapra-Keke »Kakka
BaHKTbIK Te/siem KapTacblH 6epyy TapTMOWH
aHbIKTOOYY TemeHae 6enrumneHreH wapTrapaa
BaHKTbIK acenTuH 6alKbl KeANWMMWUH (MbIHAAH
apbl — “Kennwnm”/B3BK)  Ty3yy cyHywy 6oayn
caHasart.

Ywyn OdepTaga KapajaraH LWwapTrapaa,
Kbiprbi3 PecnybaunKacbIHbIH MpaxpaHabIK
KOAEKCUHUH 394-cTaTbACbiHA, 395-CTaTbACbIHbIH
3-nyHKTYHa blialkbik Kapaap acen adyyra KaHa
BaHKTbIK Tenem KapTacbiH uYblrapyyra (BaHKTbIH
¢dopmacbl 6otoHYa) TaNanTarbl4an TOATYPraH KaHa
KON TamracblH KOMIOH apbi3gbl baHK anraH e
Kapgap ywyn OdepTaHbiH WapTTapblH OAHKTbIH
Typyn/apanbikTaH Telnee  cUcCTEMACbIMEHEH
Kabbln anraH meeHeTTeH 6GawTtan Kenuwum
TY3yngy Aen 3acenteneTr, 6yn 6onco Kbiprbi3
Pecny6mKacbIHbIH Mbl3aMaapbIHbIH
TananTapblHa aHa bBaHKTbIH WMYKM 4YeHemMAauK
OOKYMEHTTEPUHE blNalbIK BAHKTBIK TENNO6 Y4YYH
KepEeKTYY AOKymeHTTepau Kapaap 6epreH waptra
Kbiprbi3 PecnybaunKacbIHbIH parkaaHabIK
KoAeKcMHUH 399, 402-cTaTbAnapbiHa blAalbik 6yn
OdepTaHbIH TONYK }KaHa KbIHTbIKCbI3 aKLUENTUCUH,
6yn OdepTaHblH baHKTbIH www.demirbank.kg
pPacMuUit  CcanTbiHAA KauWrawTbipbliraH 6apapik
wapTTapblH Kapaap Kabbln anraHAapIrbiH TYIOHTAT.

KpeanTTnk KapTaHbl bepyy KaHa Teinee
6otoHYa wapTTap, KpeauTtuk KapTa 60loHYa
acenTewyy TapTUMbM, YKYKTap, MUALETTEP KaHa
Kpeanttnk KapTaHbl 4blrapyyra 6alinaHbiliTyy

NYBIUYHAA OPEPTA
HA 3AK/TIOMEHUE TEHEPAJZIbHOIO JIOFOBOPA
BAHKOBCKOIO CHETA 3A0 «AKUB»

Hactosawaa [ybanyHaa odepta Ha
3aKnoYeHne leHepanbHOro gorosopa
6aHKoBckoro cyeta 3A0 «JAKUB» (panee -

OdepTta) appecoBaHa OGM3MYECKMM AWLAM U B
COOTBETCTBMM C YacTbto 2 crtatbu 398
MpaxkaaHckoro Kogekca Kbiprbiackon Pecnyb6amnkum
ABNAETCA npeanoxeHmem 3A0 «OKNB»
3aKNoUMTb C baHKom [eHepanbHbIA [OroBOpP
6aHKoBCKoro cyeta (aanee «[orosop»/«FABC»)
Ha HMXKEYKa3aHHbIX YCNOBMAX, ONpeaenArLmx
NOpAA0K OTKPbLITUA, 3aKPbiTUA BaHKOM KAMEHTY-
dusmnyeckomy nmuy 6aHKOBCKUX CHETOB M YC/I0BMUA
obcnyKuMBaHUA BaHKOM AaHHbIX CYETOB, a TaK¥Ke
nopAaoK BblAAYM KAUEHTY-PU3MYECKOMY SvLy
GaHKOBCKOM MIAaTEXKHOM KapTbl, NO3BOAIOLIEN ee
OEepXKaTento OCyLeCcTBAATb NAATEXM, MONy4YaTb
Ha/IMYHble AEHbIU, NPOU3BOANTL OOMEH BasloT U
Apyrue onepauun, onpegenéHHole baHkom.

JloroBop cumTaeTcA 3aK/JKOYEHHbIM Ha
YyCNOBUSAX, npeaycMOoTPEHHbIX HacToALEeN
OdepToli, B COOTBETCTBUM CO CTaTbel 394,
nyHKTOom 3 ctatbn 395 [parkgaHCKOro Kopekca
Kblprbi3ckon PecnybanmKkm ¢ MOMEHTa MonyYeHus
BaHKOM Haznexalmm ob6pa3om 3aM0HEHHOTO U
noANNUCaHHOro KnneHtom 3aasneHuns Ha
OTKpbITME cYeTa M BbINYCK 6aHKOBCKOM NAaTeXHOM
Kaptbl (no d¢opme BaHKa), WA NPUHATUA
KnneHtom vycnosun Hactoawen OdepTtbl ¢
MCNONb30BaHMEM cucTem
yAaNEeHHOro/AUCTaHLMOHHOTO obcnyKmnBaHuA
BbaHKa, 4To 03Ha4YaeT MO/IHbIM U 6E30r0BOPOUHbIN
akuenT Hactosawen OdepTbl B COOTBETCTBMMU CO
ctatbamn 399, 402 T[parkgaHCKOro Koaekca
Kblprbiackon Pecnybankm, npuHatne KnmeHtom
BCEX yCcnoBui HacTosweln OdepTbl, pasmeLLeHHOM
Ha caiTe baHka www.demirbank.kg, npu ycnosuu
npeaocTaBieHns KnvenTtom AOKYMEHTOB,
HeobxoaMmbIx gna 6aHKOBCKOro 06cnyKMBaHUA B
COOTBETCTBMM C TPebOBaHMAMM 3aKOHOA4ATENBLCTBA
Kbiproiacko  Pecnyb6amkn 1M BHYTPEHHUMMU
HOPMATMBHbIMW AOKYMeHTaMu baHKa.

Ycnosua no Bblgavye U 06CAYKMBAHMUIO
KpeautHol  KapTbl, NOpAJOK PacyéToB no
KpeautHol KapTe, NnpaBa, 06A3aHHOCTU U Apyrue
NPaBOOTHOLIEHMA, BO3HUKaKOLWMe mexay baHkom
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BaHK MmeHeH KapgapgblH oOpTocyHAa nakga
6onyydy 6alika YKYKTYK Mamunenep BaHKTbIH
*KaHa KapgapAbiH opTocyHAa Ty3yareH KpegmTtuk
KapTaHbl 6epyy KaHa TeiNee }KeHYHOe Kenuwmm
(MbIHAAH apbl — KpeguTTUK KapTaHbl bepyy *KaHa
TENNOO IKOHYHAS® KEeNUWWM) MEHEH JKOHre
CanblHar.

1. TepmuHpaep *aHa aHblKTamanap

YWyn KeaMwumauH Ke 6alika KeauwumpauH
TY346H Ty3  TeKcTMHAe  6awka  TYHOHTyY
KamTblnbaca, ywyn KenvMwumauH TeKCTUHAe
KONA4oHynyydy, 6al Tamra MeHEH »asblayyyy
TEPMUHAEP ywyn benymae b6epunreH
TYIOHTYyyNapra 33.

— ABTOpM3auua — KapTaHbl naiganaHyy MeHeH
anap KapTaiblK onepauuanapabl
(TpaH3aKumsnapabl) Kyprysyyre IMUTEHT
TapabblHAH bIMrapbiM YKYKTY e KapTa 33CUHUMH
aBTOPAYIYH  blpacToo  XoA-Xobocy,  aHblIH
HaTblAXKacblHAA JKBaWep anAplHAa Xoropyaa
aTkapyyra dMWUTTEHTTUH MUAOETTEHMECU naihga
6onot. ABTOpM3auUMA  aBTOMATTALUTbIPbIATAH
(TepmnHan apkblnyy) *KaHa AobywTyKk (TenedoH
GainaHbliwbl  apkblayy) 6ono  anat. KapTaHbl
nanMaanaHyy MeHeH XXYprysyareH OenrnneHreH
OmuTeHTTMH KapTacblH nNanpganaHyy MeHeH
TY3Y/Ir6H 3CeNTUK AOKYMEHTTM onepauma 60toHYa
IMUTEHT KaHa Jksaliep bup ane agam 601roH

yyypAaa, aHpa aBTOpM3aLmA KapTanbik
onepauuaAHbl Kyprysyyre Kapgapra 3mMuUTeHT
b6epreH ypyKkcat 6oayn caHanar.

— ABTOpM3aumuANaHraH M CeaHcbl -
KapaapgblH  “UHTepHeT-baHKkMHrae”  uwrereH
MEeHeTy, aHblH bawTanbiwbl 60onyn  Kapaapra
AyTeHTUOMKAUMANOO  KONM-KOBOCYH  Kyprysyy
caHanar. KapaapAapiH “UHTepHeT-BaHKMHI”

TYTYMyHZa aBTOpM3auMANaHraH MW CEeaHCbIHbIH
6yTywy 601yN aHAAH YbIKKaH y4yp 3cenTener.

— KapTaHbl KOKKO ublrapyy — KapTaHbl
apaKcebi3 gen Tabyy KaHa aHbl KYrypTyyAeH
anbin canyy.

— Kappapabl ayreHTudukaumanoo - 6yn
b6epuareH naeHTMGUKaTopaAyH MyHO340MENSOPYH
(MAH-koa, noruH  k.6.) “UHTepHET-OaHKUHI”
TYTYMyHa HEeTKUAUKTYYAYK KOAYHYH HernsmHae
TeKwepyy ¥KaHa CanbIWTbIPYY apKblayy
KapaapablH ©34yryHYH aHbIKTbIrblH - 6enrvnee
}on-xobocy.

n KnveHTom B cBA3M C Bbinyckom KpeauTHoM
KapTbl, peryavpyerca otgenbHbim CornaweHvem
Ha BblAauyy M 0BCNYKMBAHWE KPeAUTHOMN KapTbl,
3aK/lOYEHHBIM  Mexay bBaHkom U KnueHTom
(manee - CornaleHue Ha Bblgady M obcnyKuBaHue
KpeauTHOM KapTbl).

1. TepmuHbl N onpegeneHun
TepMWHbI, HauYMHalLWMecs C 3arnaBHoM OyKBbl,
Ncnonb3yemble B TEKCTe HacToAwero Jorosopa,
MMEIOT TO/IKOBAHME, KOTOPOE AaHO B HACTOALLEM
pasgene, eCan MHOE TONIKOBAHME HE COAEepPKUTCA
HenocpeacCTBEHHO B TEKCTe HacToAwero JJorosopa
WX MHOTO Aorosopa:

— AsTOpM3auMAa — npoueaypa MNoATBEPXKAEHUA

OMUTEHTOM  MONHOMOYMWA  WAW  ABTOPCTBA
[epkaTena KapTbl HAa NpoBeaeHMe UM KapTouHoM
onepauuu C MCNONb30BaHNEM KapTbl

(TpaH3aKuuu), B pesynbTaTte KOTOPON BO3HWUKAET
obAsaTenbctBO IMUTEHTa nepes  DKBavepom
NCNONIHUTb PACYeTHbI AOKYMEHT, COCTaBAEHHbIN
C wucnonb3oBaHMem KapTbl BblleyKa3aHHOro
SMUTeHTa. AsTOpU3auma MoOXeT 6bITb
aBTOMaTU3UPOBAHHOM (NocpeacTBOM TEPMUHANA)
n ronocosoi (nocpeacTsom TenedpoHHOM cBA3K). B
CNy4ae ec/in No CoBEPLUIAEMOM C UCNONb30BaHNEM
KapTbl onepauuy IMUTEHT M JKBaWep ABAAIOTCA
OOHVM U TemM Xe JuuoMm, TO aBTopu3aumA
ABNAETCA  paspelleHuem, npeaocTaBaseMbIM
dmuTeHTOM KnneHTy Ha coBeplueHMe KapToyHoM
onepauumu.

— ABTOpPM30BaHHbIN ceaHC paboTbl — 3TO Nepuos,
paboTbl KnueHTa B cucteme « MHTEepHET-BaHKUHIY,
Ha4ya/ioOM  KOTOPOro  ABAAETCA  npoBejeHue
npoueayp AyTeHTUdMKaumm KnueHra.
3aBepweHnem ABTOPM30BAHHOIO ceaHca paboTbl
KnveHta B  cucteme  «MHTepHeT-BaHKUHI»
CYMTAETCA MOMEHT BbIXO4a U3 Hee.

— AHHynAnpoBaHue KapTtbl — npusHaHue KapTbl
HeaeNCTBUTENBHON U ee U3bATUE U3 0OpaLLeHMA.

— AyteHTUUMKauua KnmeHta — 3710 npoueaypa
YCTAHOBKU MNOAJIMHHOCTM  ANYHOCTU  KnueHTa
nyTem NPOBEPKN U CONOCTABEHUA XapaKTEPUCTUK
npeabaBneHHoro uaeHtudukatopa (MUH-Koga,
JIOTUH U Ap.) Ha ocHoBe KoZoB A0CTyna K cucteme
«NHTepHeT-baHKUHI».
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— baHk - «lemup Kbiprbi3 UHTepHIWHA BaHK»
’KabblK aKUMOHepAUK KOOMYHYH [ «OKUB»
MAKbIHbIH  aTblHaH apakeTTeHreH baHKTbIH
bIMrapbiM YKYKTYY KaKTapbl.

— bBaHKTbIK KyH — Kblprbi3 Pecnyb6amnKkacbiHbIH
H6aHKTapbl GAHKTbIK onepaumanapabl Kyprysyy
YUYH aublK 60/ITOH KyH (MLWembu, }KeKwembu xKaHa
Kbiprbiz Pecnyb6amKacbiHbIH pacmMuMin maipamaplk
YKYMYLL 3MEC KYHAOPYHOH TbIWKapbl).

— bBaHKTbIK 3cen (3cen) — BaHKTbiH Kapaapapl
H6aHKTbIK TenneecyH, BaHKTbIK Te/em KapTacblH
KonaoHyy meHeH ywyn Keanwumae, Kbiprbi3
Pecnyb6anKacbiHbIH ~ MbIM3aMAapblHAA  KaHa
BaHKTbIH NMpaKTUKACbIHAA KOALOHYNYy4y WLKep
KYIYPTYY apaTtTapbliHAA KapanraH Tenemaepay
¥KaHa acenTewyynepay *KyprysyyHy Koo, Xy3ere
awblpyy MeHeH 6alinaHblWKaH onepauunsnapgbl
XKyprysyycy 6otoH4Ya BaHKTbIH *KaHa KapapapablH
opTOCyHAarbl KENNWMMANK Mamunenepam
YarblNgblpyy bIKMacbl

— baHkomart — (ATM - Automated teller machine)
- annapaTTbIiK-NPOrpaMmanbik KOMNAeKc,
HaKTaflah aKya KapaykaTTapblH bepyy KaHa/e
anyy, JKYPrysyareH TpaH3akuuanap 60toHYa
MaanbiMaT anyy KaHa KapTaHbl »aHa/xe
ANCTAHTTbIK TEMNBBHYH HalKa MHCTPYMEHTTEPUH
nanganaHyy meHeH 6alwka onepauuanapabl
XKYPry3yy y4yH 6arbiTranraH.

— baHKomaTTbiK Keuypme — KapaapaplH cypoo-
Tanabbl 6GoloH4Ya baHKOMmaTTa Ty3yayydy 3cen
6otoHYa Keuypme. BaHKOMATTbIK Keyypme akKbl
TeneHyyyy Herusge bepunet kaHa KapaapabiH
3cebn bowoHYa XKyprysyareH makcumym 10 (oH)
aKbIPKbl TPAH3aAKLMANAPAbl KAMTbINT.

— bBaHKTbIK TonempayK KapTa (Kapta) — Kaptanbik
onepaumanapabl Kyprysyyae acentewyynepay
XKYprysyy YYYH KONAOHYNyy4y Tenem
MHCTpyMeHTU.  KapTa  aebeTTuk  KaHa/Ke
KPeaAUTTUK KapTa TYPYHA® 4blrapblnat (Herusru
}KaHa/}Ke KOLWyMYa, aHblH MYMHAE BUPTYaNablK),
KapTa aHAa KaHa/xe “UHTepHeT-BaHKMHI”
TYTYMYHZQ KOpPCOTY/NIreH auAblH KaHa KblAAblH
aArblHA YeMnH WwTent. MeeHeTy eTyn KeTKeH
KapTafnap ’KaHa KONAOHYYy MEeHeTy Kene 3nek
Kaptanap 6o0toH4Ya KapTtanblk onepauuanap
Xyprysynbeut. baHK ublrapraH KapTa aHblH
MeH4unrn 6onyn caHanar.

— KoHTtakTcbi3 KapTa — KOHTaKTTyy 4un MeHeH
MarHUTTUK TUAKedeH TbllwKapbl PayWave (Visa

— bBaHK — 3aKpbiToe aKuuoHepHoe o06WecTBO
«Aemup Kbiprbia WHTepHawHA bBaHk» [3A0
«AKWUB», B "1e ynoONHOMOYEHHbIX AnL, baHKa.

— bBaHKOBCKMI1 AeHb — eHb, B KOTOPbIN BaHKK B

Kblprbiackom Pecnybnunke OTKPbITbI ana
nposeseHns 6OaHKOBCKMX onepauunit  (Kpome
cyb6o0T, BOCKpeceHui n oduLManbHbIX
npasaHUYHbIX Hepaboumx pgHelr  Koblprbi3ckom
Pecny6aukm).

— bBaHKoBcKMM cuétr (Cuét) — 310 cnocob

OTPaXeHMA [OOroBOPHbLIX OTHOWEHUA MeXAy
baHKOM u KnneHTom no cosepueHUto baHKkom
onepaunii, CBA3AHHbIX C  OCYLLECTB/IEHNEM
6aHKoBCKOro obcnyxuBaHuMa KauneHTa, BK/IOYas
nposegeHme nnaTexxemn n pacyetoB C
ncnosb3oBaHneM BaHKOBCKMX MAATEXHbIX KaprT,
npeaycMoTpeHHble  HacToAwmMm  JloroBopom,
3aKoHoZaTenbcTBOM Kblprbi3ckon Pecnybamnkm m
npMMeHAeMbIMM B OAHKOBCKOW  MpPakTUKe
obblyasmm aenosoro obopora.

— bBaHKkomart (ATM - Automated teller machine) —
annapaTHO-NPOrPamMMHbIN KOMMNJEKC,
npeAHasHayeHHbI ANs BblgadnM W/ man npuema
Ha/MYHbBIX  OEHEXHbIX CPeacTB, MNOJIy4eHuA
MHOOPMALMM NO COBEPLUEHHbIM TPaH3aKUMAM U
coBepLleHuns apyrnx onepauui C
MCMNO/Ib30BaHMEM KapT n/mnn ApYyrux
MHCTPYMEHTOB ANCTAHLUMOHHOTO 06CNYKNBAHUA.
— baHKomaTtHaAa BbINUCKA — BbiNUCKa no C4yéry,
dopmupyeman baHkomaTom no 3anpocy KnneHra.
baHKOMaTHasa BbINUCKA NpPeaoCTaBNAETCs Ha
NAaTHOM OCHOBe W o0xBaTblBAaeT MaKcumym 10
(oecaTtb) nocneaHUX TpaH3aKLUUM, NPON3BEAEHHbIX
no Cuéty KnueHra.

— baHKOBCKaa nnartéxHaa Kapta (Kapra) -
NAaTEXHbIA WHCTPYMEHT, WCNONb3YEMbIA MNpPU
npoBeAeHNUN  PacyeToB  NPU  COBEPLUEHUU
KapTouHbix onepaunii. KapTa BbiNycKaeTca B BUAE
nebetoBon U/MAN KpeauUTHOM KapTbl (OCHOBHaA
n/Mnn  OONONAHWUTENbHAs, B  TOM  4ucC/ie
BMpTyanbHasn), Kapta gencreBuTenbHa A0 KOHUA
Mecsila M roda, yKasaHHbIX Ha Hen u/mam B
cucteme «MHTEepHeT-BaHKUHI». Mo
npocpoyeHHbiM Kaptam 1 Kaptam, cpok gencteums
KOTOPbIX eLle He HacTynu, KapToyHble onepauuu
He npownsBogATcA. KapTta, BbinyweHHasa baHkom,
ABNAETCA ero CO6CTBEHHOCTHHO.

— beckoHTaktHaa Kaprta - 310 Kapta ¢
GECKOHTAaKTHOM TEeXHOJIOTUeln, umetowas, Kpome
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KapTanap y4yH) ke PayPass (MasterCard KapTanap
YUYYH) Ke 6awkKa Tenem TyTyMAapbiHbIH aTalblH

TeXHO0rMANAPbIHbIH 6a3acbiHAa,
TEXHONOTMANAPbIHBIH  6a3acbiHAarel  TUewwenyy
Tenemayk TYTYyMmAapabiH aTambliH
TEXHONOMMANAPbIHbIH  HEern3MHA4e aHTeHHanyy
MMWKPOCXEMA KaMTbIJIFraH, OLWOHAOM 31e In
apanblk  TONeMAYK  TYTYMAYH  KOHTAKTCbI3
TEXHO/IOMMACHIHbIH norotunTepwm KaHa
CMMBONAOPY TYWYpPYAreH KOHTAKTCbI3
TexHonoruanyy  Kapta. KoHTaktcbis  KapTta

KoWwymya TypAe coofa-Telnee MLKaHanapbiHaa
TOoBapAap/KbiamaTTap YYYH KoHTaKTCbI3
Tenemaepay KapTaHblH KOHTaKTTyy 4YMBMH e
MarHUTTUK TUIKECUH OKyTnacTaH, an KoHTaKTCbI3
KapTaHbl KOHTaKTCbI3 TEXHONOMMAHbI KONAOHTOH

aTaiblH 3/IeKTPOHAYK Ty3ynywke/MOC-
TEPMUHANTA  TUNTU3YY  apKblayy  XKYPrysyyre
MYMKYHAYK b6epet. HKowymuya Typae bBaHk

KoHTaKTcbi3 KapTaHbl KeHce »KallapblHa »aHa
KOOMAYK ’Kalhnapra ©TKepmMe KapTa KaTapbl
KONAOHYYyra MyMKYHAYK 6epuwin, OWOHAOoM ane
aHblH  Kappap TapabblHaH  KOAAOHYNYLWYHYH
HalKa MYMKYHAYKTOPYH CYHYLITaWbl MYMKYH.

— KoHTakTbicbi3 Tenem — KapTaHbl ke
MaanbimatTapapl 3bIMCbI3 eTKepyy
TEXHO/I0TUANAPbIH (NFC (Near field
communication) X.6.).KongoHyy apKblayy
aKbIHKbl ~ apanblKTaH  Typyn,  apaJjblKTaH
TeNNeeHyH b6allKka MHCTPYMEHTMHEH MAabIMaTTbl
nepudepuanbik TY3yaylWw MEHEH OKyy apKbliyy
y3ere awblpblayydy KapTtanbik onepaums.

— KapTtaHbl TOCMON00 — KapTaHbl KONAOHYY
MEHEH onepauuanapabl Xyprysyyre TONYK Xe
yb6aKTblNyy TbitOy canyy.

— BupTyanapik Kapta — XKeKe anbin Xypyy4ycy
60n60roH, 3NEeKTPOHAYK TYypAe ublrapblayydy
aTaMblH KapTa, an UHTEpPHEeT-caTbin anyynap yyyH
barbITTanraHx, NOC-tepmunHangap apKblayy
Teneere »aHa baHKOMaTTapAa HaKTanah akya
yblrapyyra barbiTTanraH amec.

— Buptyangbik MOC-tepmuHan — ¢GU3MKaNbIK
NOC-TepmnHanabiH OPAYH AanMaLUTbIpyy4dy *KaHa
KapTaHblH aHa apasnblKTaH TelseeHyH bOallKa
NHCTPYMEHTTEPUHWH }apgambl MeHeH
TOBap/sapra XaHa Kbl3MaT KepceTyyaepre Tenee
b6otoHya KapTanblk onepaumsanapgbl  Kyprysyy
Y4yH BaHK TyTymy mMeHeH ©3 apa apaKeTTeHyydy
Beb-uHTepdenc. Buptyanabik MOC-TepmmHan
WYKN YeHeMOMK AOKyMeHTTepre, *KaHa Kblproi3

KOHTAKTHbIX 4YMAA W MarHWMTHOM  NOJIOCHI,
BCTPOEHHYIO MMKPOCXEeMY C aHTEeHHOM Ha 6ase
CneLnanbHblX TEXHONOTMA NAATEKHbIX CUCTEM Ha
6ase TexHonormn PayWave (gnsa Kapt Visa) nau
PayPass (gna kapt MasterCard) unam Ha 6ase
CNeunanbHbiX TEXHONOTMIN  UHbIX MAATEXKHbIX
CUCTEM, a TaKKe Norotunbl M CUMBOADI
OECKOHTAaKTHOM TEXHONOrMW COOTBETCTBYHOLLEN
NNaTéxHoM cuctembl. beckoHTakTHas KapTa
OOMONHUTENBHO NpPeaocTaBAAeT BO3MOXKHOCTb
ocywectsnATb  beckoHTakTHble nnaTeXm  3a
ToBapbl/ycnyru B TOProBO-CEPBUCHbIX
npeanpuATMaAx 6e3 CHYMUTbIBAHUA KOHTAKTHOIO YMna
MAM  MaArHMTHOM  nosaocbl  KapTbl, nNyTém
NPUNOXKEHNA TaKOW OECKOHTaKTHOM KapTbl K
cneunanbHOMYy 3/1eKTPOHHOMY ycTponctey/MOC-
TepMUHany, noaaepxueatowemy 6€CKOHTaKTHYHO
TexHonoruwo. [JlonosiHutenbHO bBaHK  moXxeTt
NpPeaocTaB/ATb  BO3MOXHOCTb  WMCMNOAb30BaHMA
beckoHTaKTHOM KapTbl B KauecTBe KapTbl A40OCTyna
B oduCHble nomelieHMa M nybanyHble mecTa, a
TaKXe npeaoCTaBuUTb MHble BO3MOMKHOCTM ee
NCnonb30BaHUA KnneHTom.

— DBecKoHTakTHbIX nnatéx —  KapTouyHas
onepauums, ocylectsisemas nocpescTBoM
CYUTBIBAHMA nepndepuniiHbim YyCTPOMCTBOM

nHbopmauum ¢ KapTbl UM MHOFO WMHCTPYMEHTA
AMCTAHLUMOHHOTO 06CNyXuBaHMA Ha 6AM3KOM
PacCToOAHMM C  WCMOJIb3OBAHMEM  TEXHONAOrMKU
6ecnposogHon nepeaaun aaHHbIX (NFC (Near field
communication) naun gap.).

— bnokupoBaHue Kaptbl — nonHbIA UK
BPEMEHHbIN 3anpeT Ha OCyLLLeCTBAEHUE onepauumi
¢ ucnonbzoBaHmMem KapTbl.

— BuptyanbHaa Kapta — cneuuanbHaa Kaprta,
BbiNyCKAaemMasas B  3/1eKTPOHHOM Buae b6es
dun3mnyeckoro HocuTena M npeagHasHaYeHHaa aAnAa
MHTEepHeT-NOKYNoK, He npeaHa3HayeHa AnAa
onnaTbl NOKYNoK Yepes [MMOC-TepMUHaNbl U CHATUA
HannyHbIX B BaHKOMmaTe.

— BuptyanbHbin  NOC-tepmuHan -  Beb-
nHTepdelic, 3ameHsowmnin  odusmnyeckuin MOC-
TEPMUHAN M B3aMMOAEMNCTBYHOWMA C CUCTEMOM
BbaHKa ans cosepweHma KapToyHbIx onepaumin no
onnarte 3a TOBapbl U yCayrn nocpeactsom Kapt u
Apyrmx MHCTPYMEHTOB OVNCTaHLMOHHOIO
obcnyxumBanua. BupTtyanbHbiit  [TOC-TepmuHan
MOKET TaKXKe MCNOoAb30BaTbCA A1 NONOJHEHMUA
H6aHKOBCKUX CYETOB C YY4ETOM KPUTEPUEB OLLEHKM
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Pecnyb6anKacbIHbIH MbI3aMAapblHbIH
TaNanTapblH  CAKTOOrO0  blnaWblK  BaHKTbIH
TobOKenaAuK paapaxacblH (AeHrssnunuH) 6aanoo
KPUTEPUMNEPUH 3CKEe anyy MeHeH OaHKTbIK
acenTepan TOATYPYY YYYH 43 KOAAOHYAyWwy
MYMKYH.

— 3cen 60toHYa Keuypme (Keuypme) — IcenTuH
abanbl KaHa aHAArbl aK4ya KapaxaTTapblHbIH
KbIMMbI/Ibl KOHYHAO MaasibiMaTTapapl
yarbingblpyydy BaHK TapabblHaH  Ty3yayydy
AOKymeHT, an Kappgap TapabblHaH 6aHKTbIK
onepaumanapabiH XKyprysyaywyH TacTbIKTaluT.

— Kpeguttuk Kapta 60l0HYa Keuypme -
KpeguTTnk KapTaHbl *KaHa Tenee [AaTacbiHA
Teneere YKaTKaH Kapbi3ablH CYMMacbIH
narMaanaHyy meHeH KapTanblk onepayuanap
KOPCOTY/ITOH AOKYMEHT.

— 3Jcen 60OHYa KEUYYPMEHYH KYHy— Keuypme
TY3Y/IYY4Y KYH.

— Tenee partacbl — KpeguTTuk KapTa 60lOHYa
Keuyypmene KepceTyareH KyH, an KyHy Kapaap
Kapbi3abl (arepae MuHumangyy tenem OnuuaAchl
Kowynbaca) e MuHMManayy Te/nem »KaHa
acenTenreH naibi3gapablH CcyMmacblH (3arepae
MuHumangyy tenem Onuuacel KowynaraH 60aco)
Teneere MUnaeTTyy. 3rep Tenee Aatacbl Manpam
)KaHa/}Ke XyMyl 3MecC KYHAepyHe Tyypa Kece,
BaHK TapabblHaH Malipam KaHa/»Ke }Xymyl smec
KYHOOPYHOH KUWWUH Kenyydyy KyHAYH WYnHAe
KOy KYprysynet, mbiHAa baHK KpeguTtn uw

XY3YHAOe KONAOHIOH KYHOep 6otoHYa
nanbli3gapabl KOLWYMN 3CENTOOre YKyKTyy.
— [Jbeno3ur - KapgapablH MOBHeTTYY

[eno3ntnHae 60roH ak4yaHblH CyMMachl.

— KapTaHbIH 33¢cu — baHKTbIH Kapaapsbl, UWeHUMm
KaTTblH Herm3mHae Kapaap TapabbiHaH biirapbim
YKYK 6epunreH, ywyn KenvMwumauH HernsmHae
KapTaHsbl nangananyy MeHeH KapTtanbIK
onepaumanapabl XKyprysyyre yKykTyy 6aluka xeke
XKaK.

— Kowymua Kapra — KapgapablH Kasyy
TYpyH4ery apbi3bl 60otoHYa bBaHK TapabblHaH
KapaapablH Hernsru KapTacblHa Kowym4a Typae
YbIFapbI/IraH »XaHa KYHYMAYK AMMUTTUH YernHae
KapTanblKk  onepauuanapabl  XKYpPrysyy »KaHa
KapgapablH 3cebuH Teckee yuyH KapaapgbiH
NWEHNUMAYY OKYYHO (MbIHAAH apbl — NweHumayy
eKyn) Tapusgenyydy Kapta. BupreneuwkeH
3CEeNnTUH 33/1eEPUHUH apbI3bl BOKOHYA YbIrapblnraH
Kowymua KapTa aHblH 33cu TapabblHaH 3cenke

cteneHn (ypoBHA) pucka bBaHKa, cornacHo
BHYTPEHHMM HOPMATUBHbIM IOKYMEHTAM, a TaK¥Ke
cobnogeHns TpeboBaHWI  3aKOHOAATENbCTBA

Kbiprbi3ckon Pecnybamku.

— Bbinucka no c4yéty — popmunpyembii baHKom
AOKYMEHT, OTpaKatloWmin CBeAEHNA O COCTOAHUMU
CyeTa U OBUXKEHUM OEHEXKHbIX CPeACTB HA HEM,
KOTOpbIN noaTBepXAaeT nposeseHue KaneHtom
H6aHKOBCKMX onepauui.

BbiNnUCKa NO KPeaAUTHOW KapTe — AOKYMEHT C
YKazaHnem KapTouHbIx onepauuni o
MCNONb30BaHNEM KPEAUTHOM KapTbl M CYMMbI
3a40NKEeHHOCTHN, nognexawen onnate B [aty
onnarel.

— [Jata BbINUCKM NO CYETY — [€Hb,
dopmupyeTca Bbinucka no cuéTy.

[aTta onnatbl — AeHb, YKa3aHHbIMA B Bbinucke no
KpeaAuTHOM KapTe, B KOTOpbIN KAMEHT AonxkeH
onnatUTb 3a01KEHHOCTb (€C/IM HE MOAKNOYEHa
Onuna MWHMMANbHLIM  NAaTeX) WAM  CyMMY
MMWHMManbHOro  nnateXa U HAYUCNEHHDbIX
NpoLEeHTOB (npwn noAantoYeHHOoM Onuumn
MWHUManbHbLIN nnatex). B cnyyae ecnm [Oata
onnaTbl BbiNagaeT Ha NpasgHUYHbIE U/uan
Hepabouune AHW, noraweHue byaeT NnponsBeaeHo
baHKOM B TeyeHMe AHA, cnegylowero 3a
npasgHUYHbIM U/UAN Hepaboumm AHEM, NPU STOM
BaHK BNpaBe HAaYMCNATb NPOLLEHTbI 33 GAKTUYECKU
MCMNONb30BaHHbIE AHM KpeauTa.

— [enosut - cymma peHer, Haxo4AWMXCA Ha
Cpo4yHOMm aeno3nte KnmeHra.

— JOepxatenb Kaptbl — KnmeHT baHKa, WHoe
dn3nyeckoe ANLO yNnoaHOMoOYeHHoe KauneHTom,
nmerowmin(-ee) npaso cosepliaTb KapTouyHble
onepauumM ¢ wucnonbsosaHnem KapTbel Ha
OCHOBAHMK HacToALWero lorosopa.

Korga

— JAononHutenbHaa Kaprta— KapTa, BbinyleHHas
BaHKOM Mo nMcbMeHHOMY 3aaBneHuto KaveHTa B
[onosiHeHMe K ocHoBHoW Kapte KnueHTa, wm
obopmnsemas Ha JoBepeHHoe Aunuo KiaveHTta
(manee — [osepeHHOe JlMUO) Ha npoBeneHUe
KapTOYHbIX OMepauMin KW Ha pacnopsKeHue
Cuétom KnueHTa B npegenax exeaHEBHOro
nvmuTa. JononHutenbHaa KapTa, BbiMycKaemas
no 3asB/IeHUIO BAadenblLeB COBMeCTHbIX CYeToB,
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buprenewmn 33auK
bINANbIK KONAOHYNAT.
— Metkmnuktyy ammut — KpeguTTuK AMMUTTUH
KaHa benyn Tenee NMMUTUHWH NanganaHblAraH
CYMMACbIH KemuTyy meHeH annbl KpegutTuk
JIMMUTTUH CYMMachl.

— Kapbiz — e3yHe Kannbl KpeautTuK AUMUTTH,
Kpeguttuk naumutty, benyn Tenee NMMUTUH,
TexHuKanblk OBepapadTTbl KONAOHYY 60tOHYA
Hernsrm Kapbi3gblH CymmacbiH, benyn Tenee
MeHEH catbin  anyy  6otoH4Ya  Tenemay
KEUMKTUPreHAUIM YYYH TYyyMAapAabl, Nanbi3gapabl
KaHa  KoropynatbiraH nambl3gapapl, YCTeK
anbINTbl, abIN NyA4APAbl, KOMUCCUANAPADI KaHa
CanblKTapapl *KaHa Kappap TapabblHaH ywyn
KenmwunmauH ankarbiHaa baHKKa TeneHe TypraH
6alwKa cymmanapabl KamTbiraH, Tesiee gatacbiHaa
TONBHYYCY 3apbln 6OATOH cymma.

— [eno3nttuH Kypeecy - KapgapablH
ME6HeTTYY  Aeno3uTuHAe TypraH  aK4vaHblH
cymmacol, an KpegutTmk KapTaHbl 6epyyre »KaHa
Tenneere  Kennwumm  60toHYa  KapaapAabiH
MUNLETTEHMECUH  Kamcbi3  Kblayycy  6oayn
caHanat, owoHaoh 3ne KapgapaplH baHk
anabiHaarel 6alWka munaetTTeHmenepu 6otoHYa
KapgapablH MUNZETTEHMENEPUH KaMCbI3L00uY
6ono anar.

— ApbI3 — 3cen ayyyra *KaHa BaHKTbIK Tenem
KapTacblH Yblrapyyra apbi3 »kaHa Kapgap baHkka
b6epreH baluKka apbi3aap. Kapaap Apbizabl 6epyycy
BaHKTbIH GenymaepyHae Aa, KaHa Kblprbi3
PecnybnnkacblHbIH  MblM3amaapbiHaa, Kbiprbi3
PecnybanKacbiHbIH YNYTTYK 6aHKbIHbIH YEHEMAWK

KbI/lYYHYH  LIApPTTapbiHa

aKTblnapbIHAA aHa BaHKTbIH NYKK
JperKenepuHae KapanraH TapTunte BaHKTbIH
MaanbIMaTTbIK  TYTYMYHYH XapZambl MEHEeH

apanblKTaH blKMaga (TeXHUKanblK MYMKYHUYYIYK
60/1roHA0) Aa XKyprysyaer.

— «WNHTepHeT-BaHKUHIr» / «UHTepHeT-BaHKUHM»
TYyTymy- baHk Kappapra ysaktaH/auctaHumAnbIK
bIKMa MeHeH GaHKTbIK onepauuanapgbl
KYPry3yyre MyMKYHAYK 6epyy YYyH KONZOHFOH
MaanbIMaTTblk  TyTym.  WHTepHeT-BaHKMHraeH
KONAOHYY MYMKYHAYTY AYWHOAYK  UHTepHeT
Tapmarbl apKbl/lyy, aHbIH NYMHAE KeKede YIoNayK
TenedoH apKblayy NHTepHeT-baHKnHraeH
nalganaHyyra MYMKYHAYK 6epreH  ywonayk
TUPKEMEHUH  KapdaMbl MEHEeH Kyprysynet

ucnonb3yerca J[JoOBepeHHbIM AUUOM COrlacHO
YCNOBMAM MO COBMECTHOMY BnaAeHuto CY4éToMm.

— JAoctynHbi® AMmuUT — 3T0 cymma Obuwero
KpeauTHoro mmuTa 3a MMUHYCOM
MCNONb30BaHHOM CyMMbl KpeguTHOro aMmuTa u
JIumnTa B paccpouKy.

— 3a40NKeHHOCTb (Oonr) - CyMMa,
nognexawasa onnate B [flaty  onnarthl,
BK/ItOYAtOLWLAA B cebsa cymmy OCHOBHOrO fo/ra no
ncnonb3oBaHmo O6Wero KpeauTHOro JMMUTA,
KpeautHoro aummuta, JImMUTa B PACCPOYKY,
TexHnuyeckoro OsepapadTa, NEHU 3a MPOCPOYKY
nnaTe)ka 3a MNOKYMNKY B PacCpOYKy, NPOLEHTbIB U
NOBbIWEHHbIE MNPOLEHTbl, HEYCTOMKY, wWwTpadsl,
KOMUCCUUM HANOTU U UHbIe CYMMbI, MoANexaline
onnate KnneHtom baHKy B pamkax CornalieHna Ha
BblAayy M 06CnyKMBaHWE KPeaUTHOMN KapTbl.

— 3anor leno3uta — cymma AeHer, Haxoaawmxca
Ha CcpoYyHOM AdenosuTe KnueHTa, KOTOpbIA
ABnaerca obecneyeHnem obasatenscTs KnmeHTa
no JloroBopy Ha Bblgadyy U obcayKMBaHUE
KpeAMUTHOM KapTbl, a TaKXe MOMKeT BbICTynaTb
obecneyeHnem obs3atenpcTB KnmeHTa no gpyrum
obasaTenbcteam Knnenta nepes baHKom.

— 3asBneHue — 3aaBneHME Ha OTKPbITUE cYeTa U
BbINYCK OAHKOBCKOM MAaTEKHOW KapTbl U MHble
3anaBneHmMa  KnueHTa, nopaHHble B  baHk.
MpepocTtasneHne 3aaBnieHunA KnnexHtom
OCYLLECTBAAETCA KaK B Noapa3saeneHmm baHka, Tak
M yAanéHHbiIM  cnocobom  (NpM  Hanuumm
TEXHWYECKOM  BO3MOMHOCTM) C  MOMOLbIO
MHPOPMALUMOHHBIX cucTema baHKa B nopsake,

npeaycMOTPeHHOM 3aKOHO4,ATENbCTBOM
Kbiprbisckow Pecny6auku, HOPMAaTMBHbIMM
akTamu  HaumoHanoHoro 6aHKa Kblprbi3ckoi

Pecnybanku n BHYTpeHHMMM NpaBunamun baHka.

— «WHTepHeT-BaHKUHM» [/ cuctema «UHTEepHeT-
BaHKMHr» —  MHOOPMAUMOHHAA  CUCTEMA,
nocpeacTtBom KoTopou baHk npepoctasnset
KnAneHTy BO3MOXKHOCTb OCYLLLECTBNATL BaHKOBCKMNE

onepaunm YAaNEHHbIM/ANCTaHUMOHHbIM
cnocobom. [octyn K WHTepHeT - BaHKUHry
OCYLLECTBNAETCA  4Yepe3  BCEMUPHYK  CeTb

WHTEPHET, B TOM YMCNe NPU NOMOLM MOBUABHOIO
NPUIOXKEHUA, MO3BONAIOWEN0 MMETb AOCTyn B
UHTepHeT-baHKWHT yepes NnepcoHanbHbIN
MOBUNbHBLIA TenedoH (AaHHbIM BUA, “UHTEepHeT-
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6yn TYpY «Yionayk

(«MHTEpPHET-BaHKMHIAUH»
BaHKUHIr» gen aTtanar).

— WHTepHeT-catbin anyynap — KapTaHblH xe
BupTyanablk KapTaHblH 6apAblK Ke anpbim
MaanbIMaTTapblH  KMprusyy meHeH WHTepHeT
apKblNlyy TOBap/apAbl *Ke Kbl3maTTapgbl CcaTbin
anyy xe 6poHaoo 6otoHYa KapTanbik onepauus.
— Kapranbik onepauusa(nap) — ToBapnapra *kaHa
KbI3MaT KepceTyy/niepre Tenee, yAyTTyK KaHa/xe

yeT O/IKeNYK BafloTaNapAa HaKTanal akuya anyy,

Ba/IlOTa asiMallyy, aK4ya KOTopyy/napAbl *Kysere
awblpyy, OLIOHAOM ane TepMUHANAap,
baHKomaTTap Ke balwka TY3Y/AywWwTep

(nepudepmanbik Ty3yayw) apKblayy 31eKTPOHAYK
aKk4ya dopmacbiHAa 3cenTelyynep *KaHa KapTaHbl
’KaHa aHblH Maa/ibiIMaTTapblH NanganaHyy MeHeH
XKYprysyayydy balika onepauymanap.

— Kapr-uek (ueK) — 6yn KapTa e anbicTaH
TEeNNee KapayKkaTTapbl KOJAOHY/AraH onepauus
YYYpPyHAAQ TbIWKbI Kabayy TapabbiHaH Ty3yareH
AOKYMEHT. An  Karas TypyHAe ’KaHa/Xke
3/IEKTPOHAYK popmaTTa bepueT KaHa onepauus
6oloHYa 3cenTewyynepay Kyprysyyre Herus
6onyn, aHblH  aTKapbIraHblH  TaCTbIKTAMUT.
Anpgamubinbikka Kon b6epbee y4yyH, 4Yek KapTa
HOMEPUHUH TONYK MaanbiMaTbiH KepceTnewy
Kepexk.

— Kappgap — ywyn OdepTaHbl akUenTereH »Kak.

— «WUHTepHeT-baHKUHIM» TYTYMyHa
KEeTKUIUKTYYAYK Koay — “UHTepHeT-baHKMHr”
TYTYMyHa Kupyyge bank TapabbiHav Kapaapapl
AYTEeHTUOMKALMANOO  YYYH  NanganaHblayydy
KONIZAOHYYYYHYH aTbl, napony, NMNH-koay »aHa/e
KETKUAUKTYYAYKTYH  BawwKka Koazopy (QR-
Koagop, 6up Konky kogaop/napogopu, push-
Kabapnamanap, KapgapabiH 6MOMETPUKANbIK
MaasibiMmaTTapbl X.6).

— Kpepur —  Kaptanblk  onepauuanapgbl
Xyprysyyge annbl  KpeguTTUK  IMMUTTUH
acebuHeH Kappap uvWw Ky3yHA® KOALOHIOH
aKYyaHbIH CYMMachl.

— Kpeauttuk naumut (KpeauTTUK KapTaHbIH
*annbl Aumutu) — ywyn KeanwumamH Neol
TUpKemecnHae  KepCeTyareH MaKcumanayy
KpeauTTMKk  AMMWUTTMH  YervHge  Kapgapra
benrmneHreH Cymma, aHbl Kapgap 3 Kaasioocy
60loHYa KapTaHbIH XapAambl MEHEH ToBap/aapra
aHa  KbI3MaT  KepceTyynepre Tenee e

BaHKuHra” “MobunbHbIM-
BaHKMHrom”).

— WHTepHeT-noKynKu — KapToyHasa onepauma no
npuobpeTeHnto A GPOHMPOBAHUIO TOBAPOB MU
ycnyr yepes MHTepHeT nocpeacTBOM BBeAEHUA B
3NEeKTPOHHOM BUAE BCEX MU HEKOTOPbIX AaHHbIX
KapTbl nam BuptyanoHOM KapTol.

— KaptouHasa(ble) onepauyua(u) - onnaTta
TOBApOB W YCAYr, NONAyYEHUE HAJINYHbIX OEHer B
HaUMOHaNbHON W/UAM MHOCTPAHHOMN BantoTax,

Ha3blBaETCA

obMeH  BaslOT, OCYLLECTB/AIEHUE  [EHEXHbIX
nepeBofoB, a TaKXe pacyetbl B dopme
SNEKTPOHHbIX  AeHer  4yepe3  TepMWUHanNbI,
H6aHKOMaTbl nnm WHblEe yCTpOICTBa

(nepudepmnitHbie ycTponcTBa) U Apyrue onepauum,
coBepllaemble ¢ UCNONb30BaHMEM KapTbl unun ee
AaHHbIX.

— Kapr-yeK (4eK) — OOKYMeHT Ha 6ymarkHom
HocuTene W/MAM B 3NEKTPOHHOM  BUAE,
CcHOpPMMPOBAHHDBIN NepudepuiiHbIM YCTPOMUCTBOM
NPy NpoBeAEHUM TPAH3AKLUKN C UCMOb30BAHNEM
KapTbl WAM  MHCTPYMEHTOB  AWMCTAHUMOHHOIO
obcnyKMBaHUA, ABNAIOWMACA OCHOBaHWEM A/iA
OCYLLECTB/IEHMA pPaACYeTOB MO TPaH3aKuMM W
CAyXKaWwmMn noaTBepKAEHMEM ee COBepLIeHuUs.
ONs CHUXKEHMA pUCKa MOLIEHHMYECTBA YeK He
AO/KEH coaepyKaTb BCO MHPOPMALUIO O HOMepe
KapTbl.

— KnueHT — nnuo, aKuenToBaBLlee HACTOALLYH
Odepry.

— Kopgbl poctyna K cucreme «UHTEpHeT-
BaHKUHIM» — MMA Nonb3osaTens, naponb, NMNH-kog
n/vnn mHble Koapl aoctyna (QR-Koabl, pa3oBble
KoAbl/naponu, push-yBegomneHus,
buometpuyeckme pgaHHole Knnenta u  T1.4.),
nucrnonb3lyemble baHKom pgna AyTeHTMPUKauMK

KnveHta npu Bxoge B cuctemy «UHTepHerT-
BaHKUHI».
— Kpeautr — cymma pgeHer, @aKTUYeCKM

ucrnonb3oBaHHaa KnuveHTom 3a cyer Obuwero
KpeauTHOro IMmMmmnTa nNpu coBepLlueHnmn KapTouHbix
onepauuii.

KpegutHoii ammut (OGWMI NMMUT KpeauTHOM
KapTbl) — CyMMa, YyCTaHOB/eHHas KnueHTy B
npegenax MaKkCMManbHOro KpeguTHOro JIMMUTA,

yKkasaHHoro B CorfaweHum Ha Bblgady MU
06CNYKMBAHWE  KPEAWUTHOM  KapTbl, KOTOpYO
KaneHT  moXeT  pacxogoBaTb MO CBOemy

YCMOTPEHUIO, OnaaunmeBaa C Momolwbio KapTbl
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nepudepuanbik Xabayynapga HaKTanawu
KaparkaTTapAbl anyy apKblayy uYbifbiIMgan anar.
Kapgap TapabblHaH KpeguTtuk anmmutre ww
Xy3yHOe benruneHreH cymma KpeauTtTuK KapTa
botoHYa  Keuypmene  KaHa/xke  UHTepHeT-
BaHKMHrAe yarbngplpblnaT KaHa byn Kpeanttmk
NMMMUTTUH  BenrnneHreH CyMmacbl KOHYHAe
Kapaapra 6unagmpyy 6onyn caHanar.
benyn-6enyn tenee numutu (Card Plus »annol
nmmutn) — KpeauTTnk KapTaHbl bepyy KaHa
TENNOO KOHYHO® Kenuwumae KepcoeTyareH
Makcumangyy 6enyn tenee NAUMUTTUH 4YernHae
Kapgapra 6enrmneHreH Ccymma KaHa aHbIH
yernHae Kapaap Telinee MwKaHacbiHA TOBApPAbIH
e KbI3MaT KepCeTYYHYH HApKblH KapTaHbIH
*Kapaambl meHeH baHKTbiH [1OC-TepmuHansl
apkbinyy 6enyn Tenee MYMKYHYYAyryH anar.
Kapgapra v »KyayHae benruneHred benyn tenee
NMMUTUHUH cymmacbkl KpeauTTuk KapTta 6otoH4a
Kedypmege  KaHa/ke  MHTepHeT-baHKMHrae
Yarbingpblpolabin, an Kapgapra 6enrnnexHreH benyn
TONee NMMUTUHUH BN4YeMY XKeHYHOe Ounanpyy
6osyn caHanar.

— Onepauusnapgbl Xyprysyyre ammut(rep) —
KapgapablH BaHK  TapabblHaH  aHbIKTanraH
onepaumanapabl KYPry3yycyHe Xekeye
ammuttep.  Jlumuttep 6up  onepauMAHbIH
CYMMacbIHa ¥aHa BantoTacblHa Aa, benrnnyy 6up
Me3rmnn numHae KYPry3ynreH H6apablk
onepaumanapAblH CyMMacbliHa Aa (KYHYMAyYK
JIMMUT) OPHOTYNYLLY MYMKYH.

— KoHTakTcbi3 KapTaHbl KONAOHYy MeHeH
onepaumua Kyprysyyre aumutrep — baHK
TapabbliHaH aHbIKTaNraH NMUH-kooay
KongoHOOCTOH  onepauuanapabl  Kyprysyyre
NIMMUTTEP; aTalblH TPaH3aAKUMANBLIK NUMUTTEP
(aHpaH awbin KeTKeH ydyypaa KOHTAKTCbI3 KapTa
KOHTAKTTyy KapTa CbIAKTYy raHa KoOAZOoHyAywy
MYMKYH); KOHTaKTCbI3 TEXHONOTUAHDI
odpnanHAbIK pexumae KongoHyy meHeH (6.a.
aBTopM3auMANoOHy  KyprysbecteH) onepauyusA
KYPrysyyre immmTtTep.

— 3n apanbik Tenem Tytymy (3TT) — 31 apanbik
XKYTYypTYycy 6ONroH KapTanapAblH  *KapAambl
MeHEeH TOBap/lapra »aHa Kbi3maT KepceTyyaepre
HaKTanal amec acenTewlyy TyTymy.

— MwuHumangyy Ttenem — 6yn  Kapaap
TapabblHaH KongoHynraH Hannol KPeaUTTUK
JMMMUTTUH HErmM3rM Kapbi3blHblH 6Up 6HenyryH
TONee YYYH OenrmneHreH MUHUManNAyy on

TOBapbl U YCAYrM UK NOAYYas HaIMYHble CpeacTBa
B nepudepuinHbiXx ycTpoihcTBax. PaKTMUYecKu
yCTaHOBNEHHbIN KnuneHTy pasmep KpeautHoro
NIMMUTA OTpa)kaeTcAa B BbiNMCKe MO KpeguTHOM
KapTe u/unm UHTepHeT-baHKMHre, yTo ABNseTcA
ysBegomneHmem Knuenta o6 ycTaHOBAEHHOM
pasmepe KpeanTtHOro nMmuTa.

— Jlumurt B paccpouky (O6wmii ammut Card Plus)
— CyMMa, ycTaHoBneHHaa KnueHTy B npegenax

MaKcrMmanbHoro NMMUTa B PaCCPOYKY,
YyKasaHHoro B CorfaweHuMM Ha Bblgady W
06CNyKMBaHME KPeauTHOM KapTbl, B pPamKax

KoTopon KnneHT nonyyaet BO3MOXKHOCTb ONAaThl
MpeanpuaTuio ob6cnyKmnBaHuA CTOMMOCTH
TOBAPOB WU YCAYT B PACCPOUKY € MomoLLbto KapTbl
yepes [1OC-tepmuHan baHKa. dPaKTnyecku
YCTaHOBNEHHbIN KnueHTy pasmep Jlumuta B
paccpoYKy OTparkaetca B Bbinucke no KpeauTHOM
KapTe u/unum UHTepHeT-BaHKWUHre, 4TO ABNSAETCA
ysegomneHnem KnneHta 06 ycTaHOBAEHHOM
pasmepe JIumnta B paccpouKy.

— Jlumut(bl) Ha npoBeaeHue onepauynii -
YyCTaHOB/IeHHble  BaHKOM  MHAMBUAYaNbHble
amuT(bl) Ha  onepauuu,  NPOM3BOAUMbBIE
KnneHtom. JTumMUT(bl) MOTYT YCTaHAaBAMBATLCA KakK
Ha CymMMYy M Ba/IlOTy OAHOWN onepauuu, Tak MU Ha

CyMMy BCeX onepauui, npousBeaEHHbIX B
TeYeHne onpeaenéHHOro BpPEMeHW (CYTOYHbIN
JNMUT).

— Jlumutbl Ha npoBegeHue onepauun ¢

MCNonb3oBaHMEeM bBecKOHTaKTHOW KapTbl —
YCTaHOBNEHHble BaHKOM AMMKUTBI HA NpoBeAeHUE
onepaunii  6e3 ucnonb3osaHua [UH-koaa;
cneuyanbHble TPaAH3aKUMOHHbIE AUMMUTBI  (Npu
npesbIlWeHMN KOToporo beckoHTakTHaa KapTa
MOXeT ObiTb  MCNO/Mb30BaHAa TONAbKO  KakK
KOHTaKTHas); "MMUTbI Ha NpoBeAeHWNE onepaLmin C
MCNO/Ib30BaHNEM OECKOHTaKTHOM TexHo/orMmM B
oddnaitHoBoM pexume (T.e 6e3 npoBeaeHUs
aBTOpMU3aLUMK).

— MexayHapoaHaa nnatexHaa cuctema (MIMC)
— cuctema HGe3HaZIMYHbIX pacyeToB 3a ToBapbl U
ycayru nocpeacTesom KapT, NMERLLMX
MeXAyHapoaHoe obpalleHue.

MUHMMaANbHBLIX NNATEXK — 3TO MMHUMANABbHO
OOonycTMMasa Ccymma, MoAjerkawana onnarte
KnneHtom B CYET noraweHuAa 4YacTM OCHOBHOrO
Aonra  ucnonb3oBaHHoro O6uwero KpeauTHOro
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bepunreH cymma. An 6enrmneHreH Tenee KyHy
TeneHyn, KapaapgblH KapTa 60loHYa Tesem
MEeHeTYH ©TKepyn ubepyyaeH KaHa ara
6alinaHbIWTYy TEPC KeceneTrepaeH CakTaHyycyHa
MYMKYHUYYNYK Beper.

— BaHKTbIH onepauuAnbiK KYHY -
KapaapnapablH KYPry3reH onepauuanapsl
OOlOHYa 3/1EKTPOHAYK MaanbiMaTTbiKk 6asa Tysyy
Y4YH 6aHK TapabblHaH aHbIKTanraH yb6akbIT 6enyry.
BaHKTbIH onepauuanbiK KyHy asikTaraHgaH KUAWH

KYPry3ynreH KapaapablH onepaumanapbl
BaHKTbIH  MaanbIMaTTbiK  6a3acblH4A  KUAWHKK
OnepaumsanbiKk  KYHAYH oOnepauuAcbl  KaTapbl
KaTTanar. BaHKTbIH onepaumanbik KYHY
KaneHaapblK xe KYMyLL KYHYHOH
aliblPpManaHbIWbl MYMKYH.

— HaKranaii akuya ubirapyy - KpeautTuk

NMMUTTUH 3cebuHeH KapTa, QR kaHa WHTepHeT-
BaHKUHTI KapAambl apKblyy aKya KapaxaTTtapbiH
Yblrapbin anyy, owoHAoM ane KpeanTTMK KapTaHbl
bepyy KaHa TeNnee KeHYHA® KenuWUMUHe
TUeLlecu XOKTop onepauuanap.

— MXannbl KpeauttMK ammutr - Kapgapra
KpeauTTuK KapTa 60IOHYa Kedypmenae KaHa/e
NHTepHeT-BaHKkMHrae 6enrmneHreH benyn Tenee
NIMMUTUHUH cymMacbiHa B6apabap cymma. HKannbl
KpeauTtTuk ammut benyn tenee NMMUTUH XKaHa
KpeguTTmk IMMUTTN KaMTbIAT.

— MuHumangyy tenem Onuusacbl — 6yn onuma
KowynraHaa, Kapaap Tenee KyHyHe yeiunH (owon
KYHAY Kowyn) BaHKTblH 3cebuHe MuHuUManayy
Tenem *KaHa acenTenreH nanbli3gapabliH
cymMmacbiHa 6apabap akya KaparkaTblH canyyra e
KamcbI3400ro MUNAETTYY. MuHumangyy
TeNemayH CyMMachl YKaHa acenTtenreH
nambi3gapablH  cymmacbl  KpeguTTmk  KapTa
60otoHYa Keuypmeae KepceTyner. Ywyn
Kenmwumre  kKon  Kowy  meHeH  Kapgap
TOMOHKYIepre MaKyn 6onor: arepge
MuHumangyy Tenem Onumscbl KowynraH 6onco,
aHaa ap bup Tenee KyHyHae Kapaap TapabbiHaH
TeneHreH MuHMManayy Tenem »KaHa acenTtenreH

nanbi3gap BaHKTbIH TapabblHaH Hannbl
KPeaAUTTUK  NUMWUTTUH  KONLOHYAraH  Hermsru
Kapbli3 CYMMAaCbIH *abyyra 6arbiTTanart.

Manbisgapabl Tenee Kapaap tapabblHaH Hernsru
Kapbl3 TONYK KabblnraHgaH KWUIAKMH KYprysyner.
MbIiHAa TeneHyyre T 60AroH naibi3gapablH
CyMmmacbl aHa Tenee KyHy KpeauTTuk Kapta
6OlOHYa Keuypmene KepceTyner.

ammuTta B [JaTty onnaTtbl, KOTopas no3BosAeT
KnveHty wu3bexatb npocpouykn no Kapte wu
CBA3aHHHbIX C HEN NocneacTBUN.

— OnepauMoHHbIii peHb bBaHka — nepuog
BPEMEHMH, YCTaHOB/IEHHbI BaHkom ans
GOPMUPOBAHMA 3NIEKTPOHHOM 6asbl AaHHbIX MO
nposeaéHHbIM onepaumnam Knmentos. Onepauymu
KNMEHTA, OCYLLECTBNEHHbIE MNOCNE OKOHYaHMA
onepaunoHHoro AHAa baHKa, dukcupytoTca B 6ase
OaHHbIX bBaHKa KakK onepauma cnegylowero
OnepauyoHHoro gHAa.  OnepauMoOHHbIA  AeHb
BbaHKa MOXeT OT/MYaTbCA OT KaJeHZapHOro Uau
paboyero AHs.

— O6HannumnBaHue — CHATME AeHEeXHbIX cpeacTs
nocpegcrsom Kaptbl, QR n UHTepHeT-baHKMHra 3a
cyeT KpegutHOro AnMmUTa, a TaKXKe Jobble
onepauuun, He nNpeaycmoTpeHHble CornaweHnem
Ha BblAayy M 06CNYKMBAHNE KPEOMUTHOM KapThbl.

— O6wmnit KpegUTHbIA NIMMUT — CyMMa paBHas
cymme JlIMmMuTa B PACCPOYKY, YCTaHOBAEHHOM
Knuenty B WHTepHeT-baHKMHre u/mnum Bbinucke
no KpeautHon Kapte. O6LWniM KpeauTHbIN NUMUT
BKAoYaeT B cebsa JIumuT B Paccpouky u
KpeguTHbIn AiumuT.

— Onuua MuHMMaNbHDLIKM nNnateXX — npu
NOAKNOYEHUM AaHHOM onumn KnMeHT He no3gHee

Hatbl  onnatbl  BHOcUT/oBecneumBaeT  Ha
BaHKOBCKOM  cyeTe cymmy B  pasmepe
MWHMMaNbHOrO  naatexa WM HauyUCAeHHbIX

npoueHtos. Cymma MuHMManbHOro nnatexa wu
CYMMa HayuC/IeHHbIX MPOLEHTOB YKa3blBalOTCA B
Boinncke no KpeauTHOM KapTte. [MognucaHuem
HacToAwero Jlorosopa KnueHT cornawaeTca c Tem,
4yTo nNpu noaknwyeHnn Onuum MUHMMANbHbIN
nnaatex CyMMbl HAUYUC/IEHHbIX MPOLEHTOB U
MwuHMManbHoro nnarexa, onsayvyeHHble
KnneHtom, B Kaxkayto [aTy onaTbl HanpasBAAKOTCA
baHKOM Ha noraweHne CymMMbl OCHOBHOTO A0Jra
ncnosnb3oBaHHoro Obuiero KpeguTHOro AUMUTA.
MoraweHne npoueHTOB NponssoantTca KnneHtom
nocne nNOJIHOFO MoralweHua Cymmbl OCHOBHOMO
ponra. MNpu 3atom cymma noa/mKawmx onnarte
npoueHToB M [lata onnatbl 6yayT yKasaHbl B
BbInucke No KpeanTHOM KapTe.
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— bBaHKTbiH OTBcbl — bBaHKTbIH 06040NOHIOH
TY3yMAYK 6enykTtepy.

— Herunsrn kaprta — KapgapablH HaamblHa baHK
TapabblHaH YblrapblaraH gebeTTuK KapTa.

— Herusru acen — Kapgap TapabblHaH yAyTTYK XKe
yeT OJIKBNYK BajwTaga TaHAanraH scen, an
6otoHuYa Kaptanap meHeH KapTanbik onepaunsanap
)yprysynet. «VISA» KapTacbl 60lOHYa Herumsru
acen Kbiprbi3 comy e AKLI pgonnapbl meHeH
bonywy MymkyH, an amu  «MasterCard»
KapTanapbl 6010HYa KbIprbl3 COMY e eBPO MEHEH
6onoT.

—  TblwKbl TY3IMEK —
H6aHKOmaTTap, Tesem TepMMUHaNAapbl *KaHa
GaHKTbIK TesemM KapTaiapblH, OWOHAON 3ne
6alkKa anbICTaH TeWnee KapaxaTTapblH Kabbin
anyy KaHa Tennee OOKWHYA  TEXHMKaNbIK
NHPPACTPYKTYpPaHbI Ty3reH baluKa Ty3MeKTep.

— MUH-kog — Hekeuye wnaEHTUDUKAUUANDBIK
Homyp, Kaprtara bivMrapboinyydy,  KapTagaH
narAaananyy y4yH naponb 60ayn Kbi3mat Kblayyyy,
3/IEKTPOHAYK TY3yAywTep apkbiayy KapTanbik
onepauma Xyprysyyre MyMmKyHAyK 6epyydy *KaHa
KapTaHbIH 33CMH naeHTUPUKALMANOOro apHaaraH
4 opyHAYY ¥alWbIPYyH CAHAPUNTUK KOA,.

byn TepmuHanaap,

— Tenem TyTymy/dn apanbik Tenem Tytymy —
TOBap/iapra aHa  KbI3maT  KepceTyynepre
KapTaHbiH ’KapAaMbl MEHEeH HaKTanah 3smec
acenTeLLyynaepay Kyprysyy Tytymy.

— MOC-tepmuHan (aHbIH MUMHAE BUPTYaNAbIK
NOC-tepmuHan) — KapTaHbl KaHa/e apanbiKTaH
TenneeHy 6allKa MHCTPYMEHTTEPUH NankganaHyy
meHeH TClMpga ToBapnapra *KaHa  Kbi3mar
KepceTyynepre tenNemay anyy y4yH TepMmuHan.

— Jpexenep — baHKTbIK TeIOMAYK KapTacbiHbIH,
H6aHKOMaTTbIH *KaHa MOC-tepmuHanabiH Kapgap

TapabblHaH KONAOHYyNywWwy 60toHYa BaHKTbIH
aperkenepw xKaHa HycKamanapbl.
— Coopa-cepBUCTUK MLWIKaHa (Tenneo

uwKaHacbl e CTU) — arepae BaHK TapabblHaH
bepunce, coopa KaHa Telnee u4eimpecyHaery
TOBapaap MeEHeH KbI3maTTapAbl Tenee Y4yH
KapTtaHbl, QRan, NHTepHeT-6aHKUHIAM Xe b6allKa
apanbiKTaH/ANCTAHTTbIK Tennee bIKMaCblIH
KONAoHyy MeHeH bBaHK MeHeH  Ty3yareH
KenmwummanH wapTtrapbiHga Tenemaepay Kabbin
aNyyra yKyKTyy COOAa *aHa Ten1ee MLWKaHacbl.

— OCN baHKa — o060cobneHHble CTPYKTYypHble
nogpasaeneHuna baHka.

— OcHoBHaa Kapta - pebetoBan
BbinyLeHHaa baHKkom Ha uma KnanenTa.
— OCHOBHOM cyeT — c4eT, BblbpaHHbI KnveHTom
B HALMOHANbHOW MAM MHOCTPAHHOM BantoTe, Mo
KoTopomy npoxogaT KapTouyHble onepauum no
KapTte. OcHoBHOM cyeT no Kaptam «VISA» moxeT
ObITb B KbIPrbl3CKMX cOMax uau gonnapax CLUA, no
Kaptam «MasterCard» B KbIpPrbI3CKMX COMax MU
eBpo.

KapTa,

— MepudepuitHoe YCTPOMUCTBO — TepMMUHabI,
6aHKOMaTbl, NAaTeXHble TEePMUHANbI WU UHblE
YCTPOWCTBA, cocTasasawowme TEXHUYECKYHO
NHPPACTPYKTYpYy NO npuvemy U obCNyKMBaHUIO
6aHKOBCKMX  MJIATEXHbIX  KapT W ApYrux
NHCTPYMEHTOB AUCTAaHUMOHHOTO 06CNyKMBaHUA.

— MNWH-kop, - MepcoHanbHbIM
NAEHTUPUKALNOHHDIM HoMmep, 4-3Ha4yHbIN
CEKpPeTHbIM UMPPOBOIM KoL, NpPUCBAMBAEMBIN

Kapte, cayxawmit naponem pgoctyna K Kaprte,
No3BONAOWMNI coBepWwnTb KapTouHylo onepauuto
yepes 3/1IeKTPOHHbIe YCTPOWCTBaA, 7
npeaHa3HaYeHHbIM ana naeHTndMKaunm
Jepratena KapTbl.

— MNnartéxkHan cuctema/MexayHapoaHasn
NNaTtéXHaa cuctema — cucTema 6e3HaANIMYHbIX
pacyéTOoB 3a TOBApbl U YCAYrM NOCPEeACTBOM KapT.
— MOC-tepmuHan — TepMUHaAn pAJna npuvema
onnatbl 3a ToBapbl M ycayrm B TCI
NCnoab3oBaHUEM KapTbl n/mnu Apyrux
WHCTPYMEHTOB AUCTAHLUMOHHOTO 06CNYKMBAHUA.

— MpaBuna — npaBuna M UHCTPYKUMKU BaHKa no
MCNONb30BaHUIO Knnentom H6aHKOBCKOWM
NnAaTéxHom KapTbl, baHkomaTa u NMNOC-TepmunHana.

— ToproBo-cepBucHoe npeanpuaTtue
(Mpegnpuatne ob6cnyuBaHua wunam TCM) -
npegnpuaTMe TOProBAM W CepBUCa, KOTOpoe
BNpaBe NPUHUMATbL NAATEXWU C UCMONb30BaHMEM

Kaptbl, QR, WHTepHeT-baHKMHra wAnM UHOro
cnocoba yAaNeHHOro/AnCcTaHLUMOHHOTO
ob6Ccny)KMBaHUA, eCcNM TaKasa  BO3MOMHOCTb

npepoctasneHa baHKom, Ana onnaTbl TOBApPOB U
ycnyr B cpepe TOProsan U cepBuUCa, Ha YCIOBUAX
Jorosopa, 3akNto4éHHOro ¢ baHkom.
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— bBaHKTbIH  nNpoueccMHrguk  6opbopy —
XKYpPry3yireH ap 6up onepauusHsbl
NPOLECCUHTAOOHYH XKYpyLwyHae TY3Y/IreH
Maa/ibiMaTTapabl bIMHOOHY, ULLTETYYHY,

TACTbIKTOOHY »aHa Kappapra aHa KapTasblK
onepaumsanapablH  6awKa  KaTblWyy4ynapbiHa
TapKaTyyHy KaMcCbI3 Kblyydyy nporpammarnbik-
TEXHUKa/bIK KOMMNAEKC.

— Cnaun — NOC-TepMUHanNAbl KONAOHYY MEHeH
KapTanbik onepaums »Kyprysyy ydypyHaa 6acbin
YbIrapbl/lyy4y TOIOMAYK AOKYMEHT.

— Tapudtep — baHK TapabbiHaH 6GekuTUATeH
Komuccuanap (Koromaap, nambidgap *K.6.) *KaHa
BaHKTbIK KbI3MaT KepceTyynepayH 6apabiK TYpyHe
KONAOHYNyydy ballKa WwapTTap.

— 3D-Secure TexHonoruAcbl (3D-Secure) -—
baHKTa KaTTanraH *KaHa CMC-kabapnoo
KblI3MaTblHQ  KOWyAraH ywongyk TenedoHayH
HOMypyHa bBaHK TapabblHaH CMC-6unaunpyy

TYPYHA® aBTOMATTbIK TYPAO KEHeTyayydy 6wup
¥KOJIKY MapOoNAy KMprusyy apkoiayy KapaapabiH ap
6up KapTanblk onepauusaHbl  TacTblKTallbIHA
MYMKYHAYK 6epyy4yy TexHonoruns. AtanraH naponb
MHTepHeT-caTbiN anyy KypryayareH yb6aKbITTbIH
©3YH/© KOHOeTY/eT XaHa onepauusaHbl 6up raHa
KOy TAaCTbIKTOOrO KONZO0HYNa anar.

— TexHuKanblk Osepgpadpt - Ba/1lOTaHblI
KOHBepTaumuanoono e bawka cebentep meHeH
KYpPCTyH e3repywyHae KapgapablH  BaHKTbIK
acebnHae 60NroH *KeKe akya KaparkaTTapblHblH
KangbIrblHblH YermHeH alwblK naiga 6oaroH
KapaapablH baHK anabiHAArbl Kapbi3bl.

— DKBaMep — 3KBAWPUHIAWM Ky3ere alblpyyra
YPyKcaT anraH  0GaHK, Tuewenyy Tesem
TYTYMAAPbIHbIH TEXHONOMMACBIHA ¥aHa YeHEMAWK
aKTblNapbiHa *KaHa Kbiprbi3 PecnybanKacbiHbIH
Mbli3aMaapbiHa blaanblK ©3YHYH nepudepuanbik
TY3YAYWTOpY  apkblayy  ABTOopu3auma e
TPaH3aKUMA KYPrysyy  MYMKYHAYTYH KamcblI3
Kblnyyyy nepudepuanbik Ty3yayw TapamblHbIH
33cu.

— 9nKapTt — Kblprbi3 PecnybnMKacbiHbIH « DNKapT»
YAYTTYK TONnemMayK TYTYMYHYH BaHKTbIK Tenemayk
KapTachbl.

— IMUTEHT — Tuelwenyy tenem TyTyMmAapbiHbIH

TEXHONIOTMACbIHA KaHa 23peXKesiepuHe, KaHa
Kbiprbia  PecnybaunKacbiHbIH ~ Mbli3amzapbiHa
blNalblK  KapTanapAbl  YblrapyyHy  »Ky3ere

awblpyyyy baHk.

— TlpoueccuHrosblit LeHTp BbaHKa -
NPOrPaMMHO-TEXHUYECKUI KOMMJIeKC,
obecneumBatowmm cbop, 06paboTKy,
noaTBepXAeHMEe U Paccbiiky  MHbOpmauumm
KAMeHTy W gpyrum  yyacTHMKAM  KapTOYHbIX
onepauui, chOpPMMPOBAHHDIX B8 xoge
NPOLECCUHTA BCEX NPOBEAEHHbIX ONepaunii.

— Camn  — nNNaTéxHbI  [OKYMEHT, KOTOpPbIN

pacneyaTbiBaeTcA nNpu coseplieHMn KapTouHoM
onepaumu ¢ ucnonb3sosaHuem NMNOC-TepmmHana.

— Tapudbl —yTBEpKAeHHble baHKOM Komuccun
(cTaBKWM, NpOUEHTbI M T.N.) U Apyrue YC0BUA,
npUMeHseMble KO BceM BUAamM 6aHKOBCKUX yCAyr.

— TexHonorna 3D-Secure (3D-Secure) — 3710
TEXHONOrMA, NPU KOTOpon KnmeHT noatsepaaet
Karkayto  KapTouHyio  onepauuio  BBOAOM
OAHOPA30BOro NaponfA, KOTOPbIN aBTOMATUYECKM
BbicblnaeTca baHkom B Buae CMC-cooblieHumn Ha
HoMep MOBUABbHOTO TenedoHa,
3aperncTpmMpoBaHHOro B baHke n NOAKAOYEHHOTO
K ycnyre CMC-yBegomneHuin. YKasaHHbIN Naponb
BbICbI/IAETCA  HENnocpeaCTBEHHO B MOMEHT
coBepweHnsa MHTepHEeT-NoKYNKM U MOXKeT ObiTb
MCNONb30BaH ANA MNOATBEPKAEHUA onepaumm
TONbKO OAMH pas.

— TexHuueckuit OBepapadT — 3340/1KEHHOCTb
KnneHta nepes baHKOM, BO3HMKaloWwaa cBepx
npegena octatka COOCTBEHHbIX  AEHEXHbIX
CpeacTs, MMewwmxca Ha 6GaHKoBckom CuéTte
KnneHta, npu u3MeHeHWM Kypca KOHBepTauuu
BA/NOT MM NO APYITMM NPUYNUHAM.

— JKBauep — 6aHK, NONYYNBLUNIA paspeLIeHMe Ha
OCYLLEeCTB/IEHME 3KBAMpPUHra, Brageney, Ccetu
nepudepuniiHbiXx YCTPOMCTB, o0becneynBatoLLnii
BO3MOXHOCTb nNpoBeAeHua ABTOpMU3aLUN UK
TpaH3aKuMih  4yepes ceBou  nepudepuiiHblie
YCTPOMCTBA B COOTBETCTBUM C TEXHONOTMEN MU
HOPMaTUBHbIMM aKTamm COOTBETCTBYOLLUX
NNATeXHbIX CUCTEM U 3aKOHOAATE/NIbCTBOM
Kblprbiackoin Pecnybamku.

— InKapt — 370 6aHKOBCKasA NaaTEXHaA KapTa
HaUMOHa/IbHOM NAATEXHOM cucTembl Kbiprbi3CKoM
Pecnyb6nuku «3aKapT».

— IMUTEHT — b6aHK, OCYLLEeCTBAAIOLMIA BbINYCK
KapT B COOTBETCTBMM C TEXHONOTMEN U NPaBUNAMKU
COOTBETCTBYIOLWMX  MNANATEXKHbIX  CUCTEM WU
3aKoHogaTenbCcTBOM Kbiprbi3ckoit Pecnybanku.
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— Push-6ungupyynep — BaHKTbIH ylOnayk
TUPKeMecn apKblnyy Kapgapra aHblH YOA4yK
TenedOHYHYH XyMyLL CTO/IYHa Kenyy4dy *Ke ballKa
bIKManap MeHEH YETKMPUYYYY KbICKA KanKbiMa
eunanpyynep/kabapnap.

— Web-caitt BbaHka (BaHKTbIH web-caiiTbl) —
NHTepHeT TapmarbiHgarel www.demirbank.kg.
Aapern 60OHYA KaWrawkaH BaHKTbIH pacmuit
CanTbl.

— FATCA (Foreign Account Tax Compliance Act)
- aMepUKanbliK apaH4apabliH *KaHa
pesnaeHTTepPANH canblk  TeneeneH 6aw
TApPTYyCyHa Kaplbl OarbiTTanraH, 4YeT 6/KenykK
acentep GOKOHYA CaNbIKTbIK OTYETTYYNYK BOKOHYA
Mbinzam. FATCA 4YeT ©/KeNyK KapXbliblK
yloMaapabl aMepuKablK CanblKk TeNeevynepayH
KapaskaTTapbiHbiH KblAMbIbl KeHYHAS AKLUHbIH
Nyku knpewenep 600HYA KbI3MaTbIHbIH anAabiHAA
MaanbimaTt 6epun Typyyra MUALETTEHANPET.

2. KeanwummpuH npeametv

2.1. baHK Kappgapra KappgapablH apbl3blHAa
KepCceTy/lreH BastoTanapAa OaHKTbIK 3cen adblin
b6epeT *aHa an acentepre KapaapabiH naigacbiHa
TYLIKEH aKya KaparkaTTapblH Kbiproi3
PecnybnnKacblHbIH  BantOTacblHAA  KaHa  4eT
©/IKe/yK BastoTanapga yerepyyre, KapaapabiH e3
acebMHEeH aKya KapaykaTTapblH KOTOpPYY e bepyy
XKOHYHAO TeCKEMEeNepuH Kblprbi3
Pecnyb6uKacbiHbIH apaHAblK Mbli3amaapbiHa,
ydypaarbl 6aHKTbIK 3perkenepre »KaHa ylyn
KeNuLKnMre blnalblk aTKapyyra MUIOETTEHET.

2.2. ScenTtep 6OoloHuYa onepaumanap baHkK
TapabblHaH ywyn KeanmwumanH wapTTapbiHa
bIIAMbIK CblAaKbl anyy MeHeH aTKapblaarT.

2.3.  Ywyn KeanwmmpgumH apaketn Kapgapabl
NOEHTUOMKALMANOO  YYYH  KbI3MAT  KblaraH
OUPANKTYY  KaphapgblH  HOMepu  anaplHAa
aublnraH baHKTbIK acenTepun 60OHYA COM KaHa YeT
©/IKe/NIYK  BajloTanap  MEHEeH  KYprysyayyuy
onepauunanapra XamblnTbinar.

3. 3centepau auyy
3.1.  BaHK, Kapaap TapabbliHaH 3cen adyy y4yH Tanan
KblblHFAaH  6apablk  fOKymeHTTep bepwunreH
wapTtra, KapaapablH apbi3blHAA KepCeTyaAreH
BantoTanapaa centn  (dcentepgm)  adyyra
mungetteHeT. drepae Kapaap acen adyy y4yH

— Push-yBepomneHusn - aTo KpaTKkue
BCM/blBalOLLME yBeAomMAeHUs/coobueHunsn,
KoTopble npuxoaaT KnueHTy yepes mobuibHoe

npunoxeHne baHKa Ha  pabounin  cTon
MobunbHoro  TenedoHa KnueHta u ap.
crnocobamuy;

— Web-caitt bBaHKa — opuumanbHbiv caliT baHKa B
cetu UHTepHeT no agpecy: www.demirbank.kg.

— FATCA (Foreign Account Tax Compliance Act)
— 3aKOH 0 Ha/I0roBOM OTYETHOCTM MO 3apybekHbIM
cyeTaMm, HanpaBAEeHHbIA MNPOTUB  YK/IOHEHUA
aMepPUKAHCKUX FPaXKaaH 1 pe3ngeHToB oT ynaaTbl
HanoroB. FATCA o06A3biBaeT  MHOCTPaHHble
¢dMHaHCOBbIE OpraHM3auMK OTYMTLIBATLCA Mepes,
Cny»601 BHYTpeHHUX goxoaos CLUA o aBuKeHumn
CpeacTB aMmepPUKaAHCKUX HalIoronnaTebLUKOB.

2. Npepmer florosopa

2.1. baHK oOTKpblBaeT KaueHTy baHKOBCKMe
cyeTa B BasOTax, YKasaHHbIX B 3aaBneHUU
KnneHnta, wn o6a3yetcA 3auncnAaTb Ha  HUX
AEeHeXXHble cpeactBa B BantoTe  Kblprbi3cKom
Pecnybanku " MHOCTPAHHbIX Ba/tOTax,
noctynuewne B nonab3y KnueHTa, BbINOAHATL
pacnopsxeHua KnveHTa o nepeyncieHun wau
BblAaye [eHEeXHblIX cpeacTB Cco  cyeTa B
COOTBETCTBUU o rpa*KgaHCKnUm
3aKoHogaTenbctBoM Kbiprbidckot  Pecnybnuvku,
OencTeyrowmmm  6aHKOBCKMMKW  npaBuaamm w
HacToAwmMm [Jorosopom.

2.2. Onepaumm no c4yeTam COBepLIAIOTCA
baHKOM 3a BO3HarpakgeHue B COOTBETCTBUMU C
ycnosmuamm Hactoswero [lorosopa.

2.3. [eiictBUue HacToAlero Jorosopa
pacnpocTpaHAeTcA Ha onepauuu, coBepllaemble
no baHKoBCKMM cyeTam KnmeHTa B comax u
WHOCTPaHHbIX BasitoTaX, OTKPbITbIM NOA4 eAUHbIM
KIMEHTCKMM HOMEPOM, KOTOPbLIA CAYXKUT ANA
naeHTndmKaumm KnneHra.

3. OtKkpbiTue CyetoB
3.1. baHK, npu YycnoBMM nNpenocTaBAeHuUA
KnneHtom Bcex Heobxogumbix ANA OTKPbITUA
CyeTOB AOKYMEHTOB, 06a3yeTcA OTKPbITb KnneHTy
CyéT (CyeTa) B BanoTax, yKasaHHbIX B 3aAB/IEHUM
KnveHnta. [lpu HenpeactasneHmn KnnmeHtom
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3apbln BOArOH  AOKYyMeHTTepan  bepbece,
owoHmon ane  Kolprbi3  Pecnyb6iuKacbiHbIH
Mbli3aMAaapbiHAa *KaHa/x)e ywyn Keanwumae
KapanraH 6awka ydvypnapga, baHk Keanwuman
6y3yyra e KapaapablH 3cebu 60toHYa Gapablk

onepauuAnapgbl  TOKTOTyyra e  Ocentu
(9cenTtepgm) auyynan 6alw TapTyyra yKyKTyy.
3.2.  Ywyn KeNNWUMONH apamayynyk

MOeeHeTYy MunHae Kapaapra aHbiH 6TyHy4y 60toHYa
¥KaHbl IcenTep aybliraH yyypaa 6yn KenmwumanH
¥060/10pY KaHbl ayblNbIn KaTKaH JcenTepre Aa,
anap aybliraH mesrungeH 6alwuTan, TapKaTbiaaT.
3.3. baHk  Kapgapra dcentepamn AHbIH
ApbI3blHOA acen auyyra KepCOTY/IreH
Ba/stoTanapaa aybin beper.

3.4. 3cen ayblraH4aH KUWWH aHbIH HOMYpPY
Kapgapra 6aiinaHbllWThiH KaanaraH Kapakatrapbl
apKblyy KabapnaHat. baHK 3apbin yvypaa
KapgapablH 3cebuHe bliArapbiaraH  Homypay
©3repTyyre yKyKtyy. byn eHyHae baHk Kapaapra
©3ropTYYHYH BOJI}KOHTOH KyHYHE 30 KyH KaaraHra
YelWH angblH ana bungupyyre MUNaeTTyy.

3.5. BaHKTbIH Taacup 3TYYCYHYH 3NEKTPOHAYK
KaHangapbl apKbllyy —apanblKTaH/AMCTaHTTbIK
bIKMa MeHeH 34en avyy/ BaHKTbIK TeNiem KapTacblH
yblrapyy Y4yH Kapgap apbi3 KaHa 6apabliK
KEePEeKTYYy AOKYMeHTTepaM b6epreH, owoHAO0M ane
apanbIKTaH pexumae Taacup STYYHYH
3NEKTPOHAYK KaHaN4apblHbIH (TEXHMKaNbIK
MYMKYHUYNYK 601C0) *Kapaambl meHeH Kapaapab!
NAEHTUPMKALMNANOO KON-KOOOCY UMTMANKTYY Aen

TaaHbliraH ydypaa, baHk Kapgapra yekrtenreH
byHKUMOHanablK BaHKTbIK 3cen ayaTt. MblHga
Kapgap apasbIKTaH Kapgapabl

NOEHTMOMKALMANOOAO XKaHa BEPUPUKALMANOO0A0
anapablH TU3Meru aHa Kenemy baHKTbIH web-
CalTbIHAA *KauMrawTblpblAraH onepauuanapabiH
TYPY  KaHa Kenemy  60tOHYa Kbiprbi3
Pecny6mKacbIHbIH Mbin3ambl MEHEH
G6enruneHreH YeKTeenepre ©3YHYH MaKyAayryH

6unguper.

3.6. Kapgapra vywyn KeamwmmgmH  3.5-
6enyryHae KepceTy/NreH YeKTeeHy anbin canyy
3apbin 6onroH  yuypaa, Kapgap  baHKTbIH
Kbl3MaTKepaepu TapabbiHaH e3y Keke
NAEHTUOMKALMANOOAOH *KaHa

BEPONPUKALNAN00A0H OTYY Y4YH BaHKTbIH Kalchbl
60100CYH KaKbIHKbl 66/YMYHO  KaMpbIAbILLbI
Kepexk.

[OKYMEHTOB, HE06X0AMMbIX ANA OTKPbITUA CYeTa,
A TaKXe B WHbIX CAy4yaax, NpeaycMOTPEHHbIX
3aKoHoaaTenbcTtBoM  Kbiprbisckon  Pecnybnuvku
n/mnn Hactoawmm lorosopom, baHK ocTaBnseT 3a
cobon npaBo pacToprHyTb JloroBop  wmau
NPUOCTaHOBUTL Bce onepaumn no Cuety KnmneHta
nmbo oTKasaTb B OTKpbITUM CyeTa (CueToB).

3.2. B cnyyae oTkpbiTMa KaneHty no ero
npocbbe HOBbIXx CYETOB B TEYEHME CPOKa AENCTBUA
[Jorosopa, ero NONOXKEHUA 6yayT
pacnpoCcTpaHATLCA M Ha BHOBb OTKpblBaemble
CyeTa C MOMEHTA UX OTKPbITUA.

3.3.  baHK oTkpbiBaeT KnmeHnty CyeTta B Tex
Ba/NtOTaX, KOTOPble YKa3aHbl B ero 3aaBNAeHUN Ha
OTKpbITME cyeTa.

34. Homep CuyeTra nocne ero OTKPbITUA
coobuwaercas KnueHty nw0bbiMM  cpeacTBamu
cBA3N. baHK MmeeT NpaBo nNpu HeobxogMMOCTH
N3MEHUTb NPUCBOEHHbIN CUYéTy KnmveHTa Homep.
O6 »3tom bBaHK 06dA3aH npeaBapuUTESIbHO
yBegomutb Knmenta 3a 30 gHen 4o
npeanonaraemon Aatbl USMEHeHMA.

3.5. B cnyyae npepocTtaBneHma KaveHToOm
3aABneHnA N Bcex He0bX0ANMMbIX LOKYMEHTOB A/1A
OTKpPbITUSA cHeTa/Bbinycka bBaHKOBCKOM NNAATEKHOM
KapTbl YAANEHHbIM/ANCTAHUMOHHBIM crnocobom
nocpeacTBom 3NEKTPOHHbIX KaHanos
B3aumogencTema baHKa, a TaKXKe nNpWU3HaHWUA
npoueaypbl naeHTMdGMKaunMM KamenTa ycnewHom
B yOanéHHOM pexxnme nocpeacTsom
SNEKTPOHHbIX KaHa/loB B3aMmoaencTeusa (npu
HaAMYMM  TEXHUYECKOM BO3MOXKHOCTM), BaHK
OTKpbIBaeT Knunenty OrpaHUYeHHOo
dYHKUMOHaNbHbI baHKoBCKUIA cyeT. lpu atom
KnuneHt BblpaxKaeT CBOEé cornacue c
YCTaHOBNEHHbIMM 3aKOHOAATeNbCTBOM
Kblprbisackon  PecnybavMku  npu  yAanéHHoM
naeHTMomKkaumm 1 Bepudmkaumm  Knmenta
OrpaHUYeHUAMN MO BUZAM U 06beMy onepauui,
nepeyeHb M 06bEMBI KOTOPbIX, pa3MeLLEH Ha web-
canTe baHKa.

3.6. B cnyyae ecnn KaneHTty Heob6x0AMMO CHATL
OorpaHuyeHus, YKasaHHble B 3.5. HacroAwero
pasgena [lorosopa, KnnmeHty Heob6xogMmMo ANMYHO
obpatutbca B 0boe bauKanlliee oTaeNeHue
baHKa ana NPOXOXKAEHUA NINYHOM
naeHTUdMKaummn n sepudmrKaLmmn coTpygHuKamm
baHkKa.
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3.7. baHk, Kbiprbi3 PecnybaunKkacbiHbIH
«BaHKTbIK canbimaapabl (4eno3nTrTepam) KOproo
XOHYHAe» MbIn3ambiHa blnalblK, 4eno3uTTepam
KOProo TYTYMYHYH KaTbiwyy4dycy 6osyn caHanar,
KENUAAUK Yy4ypy KenreH mesrnnge xoropyga
aTanraH Mblii3amra blnakblk Kapgapra (canbim

93CKHe) Kblprbi3 PecnybaunKacbIHbIH
[enosutrepan  Koproo  6OOHYA  areHTTUru
TapabblHaH KomneHcaumanap Mblii3amaa

KapairaH TapTUnTe, eN4YeMAe KaHa WwapTTapaa
TeNeHyn bepuanwnHe Kenunaumk beper.

3.8. 3Jrep Koropyaa aTtaaraH  Mblii3am
TapabblHaH baliKka Hepce KapanraH amec 6osco,
OU3MKaNbIK KaKTapAblH TOMEHKY [Aeno3nTTepu
(canbimpapbl) Koropyaa aTtanraH Mblii3amaplH

TasanTapblHa  blIAlblK  KOMMEHcauMANaHyyra
KaTnamr:

1) BaHKTbIH 6annaHbIWTYy *KaKTapAblH
Aeno3nTTepw;

2) aKblpKbl 3 Kbin 6010 BaHKTbIH YeT enKenyK
KOHCY/IbTAHTTapbl Xe TbiWKbl ayguTopaopy 6onyn
CaHaNraH XKaKTapAblH A4eno3nTTepu;

3) opUAMKanblK  KaKTapAblH  TanwblpMachl
(MweHum  KaTbl) 6GOKOHYA  KaMrawTbipblIAraH
YKaKTapAblH 4eno3unTTepy;

4) Kblprbi3 PecnybaunKacbiHbiH  Mbli3aMaapbiHa
bINAMbIK, aflapra YeKTeeNep KOKJIraH e KaMaKKa
aNblHraH genosunTrep;

5) BaHKTbiH Kbiprbi3 PecnybiMKacbiHbIH YErnHeH
TbIWKapKbl puarMangapbiHAarbl 4enosunTrep.

4. 3Scen 60loHYa onepauuanap

4.1.  baHk3cen botoHuYa, Kbiprbi3 PecnybamKacbiHbIH
Mbl3amaapblHaa, 6aHKTbIK apeXKenepae xKaHa an
apanblk  BOaHKTbIK NpaKTUKaga KONAOHYAyy4dy
MIWKep KYTYPTYM  KaadanapblHOQ  KapaaraH,
onepaumanapabl *Kypryser.

4.2. baHKk bawka 6aHKTapabl  aHa/xKe
KapKbl/JIbIK-HACbIANbIK  yloMZapabl,  KaHa/ke
TeNIOMAYK  ylOMAapAbl, KaHa/Kke Tenemayk
TYTYyMAapAblH  OnepaTop/sopyH ©3  TaHZoocy
60lo0HuYa KapaapapiH acebun 60l0HuYa
onepaumanapAabl XKyprysyy y4yH TapTyyra yKyKTyy.
4.3. KapgapablH nanMaacblHa TYWKEH yeT
ONKOeNYK  BaNloTagarbl  KapaxaTtrapabl canyy
Tuewenyy  6aHK-KoppecnoHAeHTTe  BaHKTbIH

KOPPEeCcnoHAEHTTUK 3cebu 60oKHYaA KeuvyypMeHy

3.7. bBaHK ABNAETCA YYACTHMKOM  CUCTEMbI
3aLWMThI 0Eeno3nTos, cornacHo 3aKoHy
Kbiprbizckoi Pecnybankm «O 3aumte 6aHKOBCKUX
BKNagoB  (4enosuToB)»,  rapaHTMpyeT  npu
HACTyNAeHUun rapaHTUMHOro cnyyas B
COOTBETCTBUM C  BbIWEYKA3aHHbIM  3aKOHOM
BbINAATy KOMNeHcaumit KnueHTy (BKNaauumky)
AreHTCTBOM MO 3awWwmTe Aeno3nToB Kbiprbi3ckom
Pecnybanku B nopsagke, paamepax v Ha yC/I0BUAX,
npeayCcMoOTPEHHbIX 3aKOHOM.

3.8. Ecam MHOoe
BblLEYKa3aHHbIM 3aKOHOM, cnegytoume
Aenosntbl  (BKNagbl) OGU3MYECKMX UL He
noanexaT KOMMEHCaAUuun B COOTBETCTBUU C
TpeboBaHMAMM BblleyKa3aHHOTO 3aKOHa:

He npeaycmMoTpeHo

1) peno3uTbl cBA3aHHbIX ¢ BaHKom nunu;

2) Aeno3uTbl /ML, KOTOpble Ha MPOTAMKEHUU
nocnegHux 3 NeT ABAAJANCL  MHOCTPAHHbIMMU
KOHCY/IbTAHTaMM MWW BHEWHMMWU ayauToOpamu
baHKa;

3) AenosuTbl A1u, pasmellEHHbIE MO MOPYYEHUIO
(noBepeHHOCTHM) OpUANYECKOro NnLa;

4) peno3nTbl, B OTHOWEHUM KOTOPbIX MMETCA
OrpaHMYEeHUA UNK HANOXKEH apecT B COOTBETCTBUM
€ 3aKoHogaTenbcTBoM Kblprbi3ckol Pecnybamku;
5) penosutbl B dunmanax baHKa 3a npegenamwu
Kblprbiackoin Pecnybamku.

4. Onepauuun no Cuérty

4.1. baHk npoussogut no CYyETy onepauuu,
npeaycMoTpeHHbIe 3aKOHOZATeNbCTBOM
Kblprbiackomn Pecnybauku, 6aHKOBCKMMMU
npasmnamm u obbldaamu aenosoro 06opoTa,
NPMMEHAEMbIMU B MEXKAYHAPOAHON GaHKOBCKOM
npaKTuKe.

4.2. [Ona nposegeHua onepaumin no Cuéty
Knnenta baHK nmeeT npaBo no csoemy Bblibopy
npuenekaTb apyrne 6aHKM wn/unm ¢uHaHCOBO-
KpeauTHble OpraHusauuun, u/wMamM nnaTéxHble
opraHvsauuun, U/UAM onNepaTopoB MNNATENKHbIX
cucTem.

4.3. 3auncneHve CcpeactB B MHOCTPAHHOM
BaNloTe, MOCTyNMBWIMX B nonbdy KaueHTa,
npoussoguTcA baHKOM He no3gHee HaHKOBCKOrO
AHA, cneayowero 3a AHEM NOYYEeHUA BbIMUCKU
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anraH KYHAOH KUUAMHKM  BaHKTbIK  KYHAeH
KeunkTupbecteH baHK TapabblHaH Xyprysynert.
4.4. KappaapablH 3cebuHe akya KapaxaTTapblH
yerepyy YYyH Herms KaTapbl KbI3MaT Kblayyyy
AOKYMEHTTEP TONYK aIMec, bypmanaHraH, Tak amec
e  Kapama-KapuwblabIKTYy — mMaanbimaTrapabl
KamTbiCa e MblHAal AOKymeHTTep 60n60roH
yuyypga, baHK  TywKeH  cymmaHbl  3apbin
MaanblMaTTbl KamTbIraH [AOKYMEHT asjblHraHra
YeluMH KappapablH 3cebuHe uyerepbeit kapman
Typyyra YKyKTyy. MbiHgan ydypnapaa baHk
TapabblHaH TEPULWITUPYY KYPry3yyHYH TapTubm
BaHK OPHOTKOH 3pexenep MeHeH aHbIKTanar.
OwoHAoM ane baHK fOKYMEHTTe KapAapAbl TONYK
NOEHTUOMKALMANOO  Yy4yH  3apbln 6onroH
MaanbiMaTTap oK 60nco, e Tyypa 3amec
MaanbiMaT BONTOH yuypaa CyMMaHbl XKOHETYY4YYre
KanTapbin 6epyyre yKyKTyy.

4.5. baHK KapgapabiH acebu 60otoHYa KacanraH
onepauusra xe KapAapAablH aKua
KapaxaTTapblHbIH bynarbiHa 6annaHbIWTYY
Kap4aphaH KowymMya AOKymeHTTepau  (aHbiH
WYMHAE Keauwumaepnu, KOHTPAKTTapAbl, 3cen-
bakTypanapablk  K.6.), aHbIH WYMHOE aK4a
KapaXaTTapblH eHeTyydy Xe anyydyy 6oroHuya
MaanblMaTTbl aHa LOKYMEHTTepAM, OLOHAOWN
ane, arepae Kapaap AKLWHbIH canblk Teneeuvycy
6onyn caHanca, AKLWUHbIH CanblK Kbl3MaTblHbIH
OTYETTYYAYK  dopmanapbiH *aHa 6alwkKa
OOKYMEHTTepAu Tanan Kblayyra yKyktyy. Kapgap
TapabblHaH Tanan KblAblHFAH, AOKYMEHTTepAu
bepunbereH  yuypAaa, BaHK  onepauuaAHbI
XKYPrysyyaeH 6Gaw TapTyyra, 6up Tapantyy
TapTunte Keanwmmam 6ysyyra »aHa KapgapgpblH
3cebuH kabyyra yKyKTyy.

4.6. [oKymeHTapablK onepauuanapapl e
6aanyy Karasgap K.6. meHeH onepauuanapapl
KYPry3yyHYH HaTbIMXKacblHAA KapaapapbiH
narMaacblHa TYWKOH KaparKaTTtapabl 4erepyy
Kbiprei3  PecnybanKacbiHblH  Mbli3aMaapbiHAa
KaHa 6awKa uYeHeMAMK aKTblnapga, uWKep
XKYTYPTYM  KaaganapblHga aHa TapanTtapgbiH
MbIHOAN onepauuAnapabl KYPrysyy >»XeHyHae
KenMwumaepuHae KapanraH AOKYMeHTTepAuH
HernsuHae Xyprysyner.

4.7. KapgapabiH ScebuHaerun aKua
Kapa)kaTrapbl MeHeH onepauuanap  yuwyn
Kenmwumaepge KapanraH LwapTrapra blaavbiK
aHbIH Kasyy TYpyHAery TeCKeMeCHHUH

Nno KoppecnoHaeHTCcKomy c4yéty baHka B
cooTBeTCTBYtOLLEM BaHKe-KOppecnoHAeHTe.

4.4, B Tex cnyyadAx, Korga AOKYMEHTHI,
CNyXawue  OCHOBaHMEM  OAA  3a4UcneHms
OeHeXHbix cpeacts Ha CYET KnmeHTa, comepkar
HEMO/IHYI0,  MCKAXXEHHYI0,  HETOYHYI0  Wan
NPOTUBOPEYMBYIO UHPOPMALMIO, WAN  TaKue
OOKYMEHTbl OTCYyTCTBYIOT, BaHK umeeT npaso
3a4eprKaTb 3a4MCAeHNEe NOCTYNMBLUEN CYMMbI Ha
CYéT KAMeHTa [0 NOAYYEHUA  OOKYMEHTa,
copeprKawero Heobxogumyto  MHPopmaumio.
Mopagok nposegeHnAa baHKom paccnenoBaHmA B
nogobHbIX cnyyaax onpegenserca npasuaamMm,
yCTaHoBAeHHbIMWM BaHKom. BaHK TaKKe Bnpase
BO3BPaTUTb CYMMYy OTMpPaBUTeNl0 B Cayyae
OTCYyTCTBUA B OOKymeHTe MHbOpPMaLUK,
HeobxogMmon AnA nNoAHOW uaeHTUPUKauum
KnveHta, nnbo npu HanMuMm HenpasuabHOM
NHbOopMaLmK.

4.5. baHK Bnpase A4OMNOAHUTE/IbHO 3aNPOCUTb Y
KnneHta ntobble OOKYMEHTbl, CBf3aHHble C
onepauwuei, copepwaemont no Cuéty KnmeHta nam
C UCTOYHMKOM fOeHeXHbIX cpeacts Knnenta (B
TOM YMC/ie A0roBOPbI, KOHTPaKTbI, c4eTa-paKTypbl
M T.N.), BKAOYAA MHGOPMALMIO U LOKYMEHTbI MO
OTMPaBUTENIIO  UAW  MOAYYATEN0  AEeHEeXHbIX
CpeacTB, a TaKXKe, B caydyae ecnm KnneHT AasnaeTca
Hanoronnatenblmkom CLLUA, popmbl OTYETHOCTU
Hanorosoit cayx6bl CLUA 1 MHble OKYMEHTbI. B
cnyyae He npenocTaBaeHmnA Knnentom
3anpawmBaemblx AO0KymeHToB, baHK Bnpase
OTKasaTb B  NpPOBeAeHMM  onepauuu, B
O4HOCTOPOHHEM NopAgKe PacToprHyThb [lorosop u
3aKpbITb KaneHTy CYér.

4.6. 3auucneHune cpeacTts, MOCTYNMBLUMX B
nonbly KnueHta B pesynbtate npoBeneHUA
OOKYMEHTapHbIX onepaunii nmbo onepaumin c
UeHHbIMM Bymaramu U gp., OCyW,EecTBAAETCA Ha
OCHOBAHWW  OOKYMEHTOB, NpPeayCMOTPEHHbIX
3aKoHogaTenbcTBOM Kbiprbisckor Pecnybamkn, m
WHbIMMW MPABOBbIMW aKTamu, 0bblYaaMKN 4eN0BOro
obopoTa n gorosopamun CTOPOH Ha nposeseHue
TaKux onepaumi.

4.7. Onepauuu C geHEXHbIMM CpeacTBamMM Ha
Cuetax KnneHTa OCyLLECTBNAKOTCA Ha OCHOBAaHWUU
€ro NMUCbMEHHOTo PacMopPsAXKEeHUs Ha YCI0BUAX,
NPeAyCMOTPEHHbIX HacToAwmMm [oroBopom, a
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HermsuHae, OLWOHAOoM 3ne
3NEKTPOHAYK KaHangapbl 60toHYa
anbicTaTbiNraH/apanbikTaH  pexumaern balika
blkManap meHeH, Kbiprbi3 PecnybanKacbiHbIH
Mbl13aMZapblHAA KapairaH TapTUNTe XKyprysyner.
KapaapablH TeckemecuH anbactaH 3scentepaeH
KapaxaTTapZbl uYblrapyy YyWyn Keavwumae
KapanraH ydypnapga, OLWOHAOW 3/1e MblHAaM
acenTeH ublrapyy Kbiprbia Pecnyb6anKacblHbIH
Mbl3amMaapblHAa KapanraH yyypnapaa
Kyprysyner.

4.8. KapaapablH 3cenTepaeH KapaaTTapAbl
Yblrapyy *XeHyHAe Teckemecu baHKKa aHbIKTanraH
dopmagarbl Tenemayk Tanwblpma, KoTopyyra
apbi3, KOHBEpTauuAra apbi3, Y4YYHUYY >KaAKTbIH
namaacbiHa KaparkaTrapabl 6epyyre Hyckama x.6.
TanwbIpyy KONy MEeHeH 6epuanium  MYMKYH.
KapaapablH BaHKKa TeckemMecu  3/IeKTPOHAYK
G6alinaHbill  apKblayy  KaHa/xe  UHTepHeT-
HGaHKUHIAW KONAOHYY apKbiayy ywyn Keanwmmae
Kapa/iraH TapTUNTe, *KaHa OWOHAOW 3/e e3 apa
apaKeTTeHYYHYH 3N1EKTPOHAYK KaHangapbl
6otoHYa pgarbl BHawka apanblKTaH/QUCTaHTTbIK
biIkmMa MeHeH Kbiprbi3  PecnybamnKacbiHbiH
Mbli3aMZapblHAa KapanraH TapTunte 6epunuwm
MYMKYH.

4.9. bBaHK KappapAapiH TanwbIpMacbiH
aTKapyyAaH ToMeHKyael ydypnapaa (arep naga
6010 TypraH 601co) 6aLl TapTyyra yKyKTyy:

— Tanuwblipmaga 6up e 6Up Heue PeKBU3IUT XKOK
60nco, e TYLWYHYKCY3 Xas3blaca, e Tyypa amec
PEKBU3UT KOPCOTYCO;

— Tanwblpmara Kos Kotonbaca ke
TECKOOre YKYry *KOK KaKTbIH KO/ly KOJICa;

KapbiM-KaTbILWTbIH

ScenTun

— Tanwbipma KapaapAblH  TanwblipManapabl
KOHeTyy4y paperu KaTapbl Kapaap TapabbiHaH
KepceTynbereH/apbianaHbaraH  371eKTPOHAYK
[LApPEKTEH }KOHOTYNreH 60/1co;

— Tanwbipma 3cen 6OIOHYA KaNAblKTaH allblK
CymMmara »KasbliraH 6onco KaHa KappapabiH
dcebu 6otoH4Ya oBepapadT (dcenTn HacbIfNOO)
aHblKTanraH amec 6onco, 3Icente KapgapabiH
TanwblpMacblH  aTKapyy  MEe3ruiMHe  YeWuH
TONIOHYYre KaTyydy OaHKTbIK KbI3MaTTap YYyH
GaHKTbIH KOMMCCUACBIH Te/Neere KapakaTrap
¥eTuwcus 6oNroH yuypaa;

— bIArapbiM YKYKTYY MaMIEKeTTUK opraHzap
TapabblHaH 3cen KaMooro afblHraH yvypaapaa.

TaKXKe WHbIMW  YAANEeHHbIMU/ANCTAHLMOHHBIMM
cnocobamm MO  3NEKTPOHHbIM KaHanam
B3aMMOZAENCTBUA B NopaLKe, NpesycMOTPeHHOM
3aKoHO4ATeNnbCTBOM  Kblprbi3ckoli  Pecnybauvku.
CnucaHue cpencts co CyeToB 6e3 pacnopakeHus
KnueHTa ocyuiecTaseTca B cnyyasnx,
npeaycMOTPEeHHbIX HacToAawmm [orosopom, a
TaKxke B cnyyasx, npesycMoTPeHHbIX
3aKOHOAAaTeNbCTBOM Kblprbi3ckol Pecnybimku.

4.8. PacnoparkeHue KameHTa 0O cCnuMcaHuu
cpeacts co CyetoB MoOXeT 6biTb AaHO NyTEM
npeaocrasaeHna B baHK NnaTéxHoro nopyyeHums,
3aAB/IeHMA Ha  nepeBoj, 3aABAeHMA  Ha
KOHBepPTauMio, MHCTPYKLUMWN HA BblAayy CpeacTB B
Noab3y TPeTbel CTOPOHbI U T.M., YCTAHOBAEHHOM
dopmbl. PacnopsaxkeHne KnuneHta BaHKy moKeT
nepeAaBaTbCA NOCPEACTBOM 3/1EKTPOHHOMN CBA3M
n/mnan ¢ ncnonbsosaHnem MHTepHeT-6aHKMHIA B
nopagke, npeaycMoTpeHHOM HACTOALLUM
Jorosopom, a TaKXKe UHbIMM
yAaNeHHbIMU/ANCTAaHUMOHHbIMM cnocobamu no
3NEeKTPOHHbIM  KaHanam B3aMMOALENCTBMA B
nopagke, npeaycMoTpeHHOM
3aKoHoZaTenbCcTBOM Kbiprbisckoi Pecnybankm.
4.9. baHK umeeT NpaBo OTKa3aTb B UCMOJIHEHNM
nopy4eHun KnueHTa, npu Hanuum
(BO3HMKHOBEHUM) CNEAYIOLLNX OBCTOATENLCTB:

— B NOPYYEHUM OTCYTCTBYET UM Hepa3bopumso
HanMcaH OAWH MUNU HECKONIbKO PEKBU3UTOB NGO
YKa3aH HenpaBW/bHbI PEKBU3UT;

— MOopyyeHMe He noAMnuCcaHoO WAW NoANUcaHo
INLOM, He WMeWUM npaBa pacrnoparKeHua
Cuétom;

— MOpyYeHue BbICIaHO C 3/1EKTPOHHOro agpeca,
He  YyKasaHHoro/sassneHHoro KnuveHtom B
KayecTBe agpeca, ¢ KOToporo byayT HaNnpPaBAATLCA
nopyyeHua KnmeHTa;

— nopy4yeHune BbINMUCAHO Ha cymmy,
npesblwatowyto ocratok no Cyéty, nu no Cuéty
KnueHta He yCTaHOBAEH osepapadt
(kpeguToBaHue Cyeta), B cnyyae, ecnm Ha Cuéte
HeAO0CTAaTOMHO CpPeacT8 AA OnaTbl KOMUCCUM
GaHKa 33  OKasaHue  OaHKOBCKUX  YCAYr,
noanexKawmx onaate 4O MOMEHTA WMCNOJAHEHUA
nopy4yeHua Knmenra;

— Ha CYéT HanoxeH apect ynoaHOMOYEHHbIMMU
rocyapcTBeHHbIMU OpraHamu;
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— onepaunAaHbIH CyMmMachbl GaHKTbIH KOMUCCUACHI

’KaHa 4birbiIMaap MmeHeH 6upre KappapapblH
acebuHae 6GONTOH  aKya  KapakaTTapblHbIH
CYMMacbIHaH aLica;

— onepauuanapabl KYPrysyy Kbiprbi3

Pecnyb6amKacbiHbIH - Mbli3amZapbiHa  Ke  ylyn
KeIMWWUMIe KapLubl Kesce;

— Kappgap BaHK Tanan KbliraH AOKYMeHTTepau
b6epyyaeH baw TapTca;

— KapagapaplH acebuHe 6alnaHbIWTYY
WbINYYHAYK, WEKTYY KaHa/Ke Mblii3amra Tyypa
KenbereH Aarbl 6alka nu-
apakeTtTep/onepaumanap  KbiablHFaHbIHA  LWIEK
TYYAyn ¥aTKaH 60/co;

— yuwyn Kennwumae ¥aHa/xe Kblproi3

PecnybanKacbiHbIH  Mbli3aMAapblHAA  KapaaraH
balka yuypsiapaa.

Tenemayk [OKyYMeHT aTkapyyra Kabbin

aNblHrAH KaHa aHbl aTKapyy npoueccmHae
)oropygaa KOpPCOTY/IreH, TanwbIpMaHbl
aTkapyygaH baw  TapTyyra Herus  6onyydy
daKT/daKTblnap  aHbIKTanraH  yyypga  byn
AOKYMEHT Kabbln anblHraH KyHAOH KUNMHKM
6aHKTbIH KYHAOH KEYNKTUPUNBECTEH KalTapyyHYH
cebebuH bGenrunee MmeHeH b6yn  Tenemayk
AOKYMeHT Kapgapra KaliTapbin 6epuner;
4.10. Akya Kapa)kaTTapblH 3CenTeH u4blrapyy
6otoHYa onepaumanap dcenTern KapaxaTrapabiH
KanapirblHblH YernHae »Kyprysynet. drep baHK
TapabblHaH Jcen 60toHYa oBepApadT OPHOTYATAH
6onco, baHK JcenTe KapaxKaTrap JKETULLCU3 Ke
XOK 6onroH yuypga KapaapaplH Tenemayk
AOKYMeHTTepuH, baHK TapabblHaH aHbIKTaAraH
NIMMUTTUH YernHae, aTkapart.

4.11. baHk KappapabiH Kbiprbi3
PecnybanKacbiHbIH  BantoTacblHAArbl KaHa u4eT
ONKeNyK  BanwTagarbl  Tenemzep  60tHYa

TanwblpmanapbiH baHK TapabblHAH aHbIKTaAraH
onepauuAnbiK caaTtapaa Kabbin anat. KapaapabiH
ScebuHeH yer ONKOeNYK BantoTagarbl
Kapa)kaTrapdbl 3cenTeH ubirapyy KapaapabiH
KapakaTTapZbl KOTOpyy 60OHYa apbi3bl aNblHraH
KYHY »Kyprysynet. drep Kapaap 6yn Tenempy
KOTOPYY *KOHYHAe apbl3 6epuareH KyHAe aTKapyy
eHyHOe  apbi3  bepbece, 4YeT  enkenyk
BaNlOTajarbl KaparkaTTapAbl KOTOPYY MOHyHAe
apbi3 BaHKKa TYWKOH KYHAGH KUUAMHKU BaHKTbIK
KYHO© KOTOpPYY XYprysyner.

drep baHK KaparkaTrapabl anyydyyHyH OaHKbIHa
KOTOpyy Y4YyH 0OapAblK 3apbln KaHa MYMKYH

— CYMMa ofepauun BMecTe C KOMMUCCHEN MU
pacxogamu baHKa npeBbIWaeT CyMMy AeHEXHbIX
CPeacTs, UMetoLMxca Ha cyeTe KNneHTa;

— coBepLleHne onepauuu NpoOTUBOPEYUT
3aKoHogaTenbcTBy Kbiprbidackon Pecnybanku mam
HacToawemy [lorosopy;

— B C/ly4yae oOTKasa KnuveHTa
Tpebyemble BaHKOM JOKYMEHTbI;
— B CAy4ae  HaAMuMA  NOAO3PEHUA  HA
OCyLLeCTB/IEHME MOLIEHHUYECKMX,
NoAO3PUTENbHBIX U/UAK APYTMX HENpPaBOMEPHbIX
Aevicteuii/onepaunit no cuety KnmneHTa;

npegocrtaBuTb

- B WHbIX Cny4asx, npeaycMoTPeHHbIX
HaCToALLMUM Jdorosopom n/vnn
3aKoHOZaTenbCcTBOM Kblprbisckoi Pecnybanku.

B cnyyae, ecnv nNaTéxHbIN JOKYMEHT Hbin
NPUHAT K WCMNOJIHEHUIO W B Mpouecce ero
ncnonHeHns 6bin  ycTaHoBAeH  daKT/daKTbl,
YKa3aHHble Bblle W ABNAIOWMECA OCHOBAHWEM
ANA OTKasa B €ro MCMOJIHEHUM, NNATEXKHbIN
AOKYMEHT BO3BpaLaeTca KAMeHTy c NOMEeTKamm o
NpuMYnHe BO3BpATa He No3aHee HaHKOBCKOMO AHS,

cnegyiowero  3a  A4aTol NPUHATUA  3TOrO
OOKYMEHTa.
4.10. OnepauMnu NO  CNMUCAHUIO  OEHEMKHbIX

CpeacTB OCYLLeCTBAAIOTCA B Mpegenax ocTaTka
cpeacts Ha Cuyéte. Ecnm baHKOm ycTaHOB/AEH
oepapadt no Cuéty, baHK OymeT MCNOAHATL
NAATEXHbIE OOKYMEHTbI KnuneHta npwm
HeAO0CTaTOMHOCTM WMAW OTCYTCTBUM CPEeAcTB Ha
CyéTe, HO B Npegenax MMnUTA, YCTaHOBAEHHOIO
baHKOM.

4.11. bBaHK npuvHMMaeT nopyyeHuna KnueHta no
nnaTexkam B Bantote Kbiprbisckoit Pecnybavku um
WMHOCTPAHHOM Ba/lOTE B OMNEPALMOHHbIE Yachbl,
ycTaHoBNeHHble BbaHkom. CnucaHue cpeacTs B
MHOCTpaHHOM BanwTe co Cueta KnwueHTa
npou3BOAMTCA B [AeHb MNoaydYeHUA 3aaBAeHuA
KnueHta no nepesogy cpeacts. lNepeuncneHue
CpeacT8 B MHOCTPAHHOW BastoTe NMPOM3BOAMTCA
BaHKOM B 6aHKOBCKUI AieHb, CNeayoLLnin 3a AHEM
noctynneHua 3asasneHma KnueHta B baHK, ecau
KnneHTom He noaaHo 3aaBaeHMe 06 UCNOHEHUM
3TOro nnateXa B AeHb NoAayu 3anaBAEHUA Ha
nepeuncieHue.

BaHK cuMTaeTca MCNONAHMBLWKMM 00653aTeNbCTBO
nepeyncantb cpeancrtea, e€c/it OH cosepwna BCe
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6onroH apakeTTepam aTkapraH 6onco, aHaa baHk
KapakaTrapAapl KOTOpyy 60t0HYa
MWUNJETTEHMECUH aTKapraH 6oayn caHanart.

4.12. ANyyyYyHYH PEKBU3IUTTEPUH (aHblH MYMHAE
aNyy4yyHyH 6aHKbIHbIH PEKBU3UTTEPUH) Tyypa
amec KepceTyyre 6annaHbIWTYY aK4a
KapakaTTapblHbIH KeYnKTUpuAnwnHe xe
}oronyuwyHa 6alinaHblWKaH MYMKYHAYY
KeUYnKTUpyynep, orotyynap *e GENITE)
KeceneTtTtep 601roH yyypaa baHk 6yn yyyH, ak4a
KaparkaTTapblH KOoTOpyyra Teckemenepau
Tapu3geene Kappap KetupreH 6alwka Katanap
YUYH YKOONKEPUUIMK anbin KypoenT.

4.13. KapgapAabiH dcebuHae Kbiprbi3
PecnybankacbiHbIH BantoTacbiHAAMbI KapakatTap
H6apablKk acenTewyy AOKYMEHTTEPUH TON166 Y4YH
)etuwcns 6onroH ydypga baHvk Tenempepay
Kblprei3  PecnybanKkacbiHblH ~ Mbli3aMaapbiHAA
aHbIKTaNraH Ke3eKTyy/ayK BOKOHYA XKypryser.

4.14. baHK TapabblHaH aHbIKTA/NraH NMMUTTEH
alWKaH CYMMaHbI e aHblH ballka BantoTanapaarsl
S3KBUBAJIEHTUNH b6epyyHy baHK BaHKTbIH
TapuoTtepuHae AHbIKTaNraH MeeHeTTepae
KYpryser.

4.15. KapgapAabiH TecKkemecuH YKaHa
MaKynayryH tanan KoinbactaH aHblH 3cebuHaeru
aKya KaparkaTTtapbl aTKapyy4ynyk
OOKYMEHTTEepAMUH, bIArapbiM YKYKTYY
MaM/eKeTTUK  opraHgapabiH  XaHa  Keiprbi3
PecnybnuKacbiHbIH ~ Mbli3amaapbl  TapabblHaH
MbIHAAM  bliirapbiM  YKyK OepuareH 6awwka
YKaKTapAblH TanabblHbIH HeErnsnHae, OLWOHAOM
ane KapgapabiH acebuHe XKaHbl/bllW YerepuareH
cymmanap aHa/»ke Kapaapra awbikya 6epunreH
aK4ya  KapakaTTapbl, KepceTynreH  OaHKTbIK
KbI3MaTTap y4yH BaHKTbIH TapudTepuHe blnalbliK
BaHKTbIH Komuccuanapsl, 6epunreH
HacblsiHbl/oBepApPadTTbl, OWOHAOW 3/1e 3cen
6oloHYa KapanraH TexXHWKanblk oBepapadTTbI
KaHa  aHbIKTanraH  Mamlbi3gapAbl  XKotoyra
Cymmanap, owoHaon sne KapaapgblH BaHKTbIH
anaplHparel, aHblH WYMHOEe OaHKTbIK Tenneere
6alinaHblwnaraH, 6upok baHk meHeH KapaapabliH
opTocyHAarbl 6awka yYKyKTYK MamwunenepaeH
Kenun Ybiryydy mungetrreHmenepu 6oroHYa ak4a
KaparkaTTapblHblH 6alka cymmanapbl 3cenTeH

yblrapblnar.
4.16. BaHk KappgapabiH 3centepu 60toHYa
6aHKTbIK cbipabl  Kapaap y4yH Kenungent.
KappapablH onepauuanapbl  XaHa 3centepu

HEO6XOAVIMbIe M BO3MOXHble ,ﬂ,eﬁCTBVIﬂ Aana
nepevyncneHna cpencts B 6aHK nonyyartena.

4.12. BbaHK He HeCcéT OTBEeTCTBeHHOCTM 3a
BO3MOMKHbIE 334EepXKKW, NOTepu WAN  WUHblE
NnocneacTBuA, CBA3AHHble C 334EPXKKOM WK

YTPATOM [OEHEXHbIX CPeAcCTB, €CNM OHU MMenu
MeCcTO B CBA3M C HEenpaBWIbHbIM YKasaHuem
PEKBU3UTOB Nosly4aTens (B TOM YMC/ie PEKBU3UTOB
baHKa nosny4vatens), MHbIMM  oWMBKamu,
AonylweHHbimmM  KnueHTom npu  opopmaeHun
pacnopsXXeHUn Ha nepeynucneHne LeHeXHbIX
cpeacTs.

4.13. B cnyyae HepoCTaTOMHOCTM CpPeacTB Ha
Cyéte KnueHTa pgna onnatbl BCeX PaCUYETHbIX
OOKyMeHTOoB baHK npou3BOAMT nnatexu B
oyepéaHocTy, YyCTaHOBNEHHOM
3aKoHoZaTenbCcTBOM Kbiprbisckoi Pecnybankm.

4.14. Bblgava AeHeXHbIX CpeactB B Cymme,
NpeBbIWAOLWEN YCTaHOBNAEHHbIN BaHKOM AUMUT
WA ero 3KBMBANEHT B ApPYyrnx BajloTax,
npounssBoauTcA baHKOM B CPOKMU, YCTaHOBAEHHbIE
Tapudamum baHka.

4.15. bes pacnopsaxeHua n cornacma KaneHta c
ero CyeTa CNUCbIBAOTCA AEHEMHble CYyMMbl Ha
OCHOBAHWKU UCNONAHUTE/IbHLIX AOKYMEHTOB, MO
Tpeb0oBaHMIO YNOSTHOMOYEHHbIX FOCYAaPCTBEHHbIX
OpraHoB W MHbIX /UL, KOTOPbIM TaKoe npaso
npeaocras/iieHo 3aKOHO4ATeNIbCTBOM
Kblprbisackonn PecnybanKkn, a TaKXe CyMMbl,
OWNBOYHO 3auucneHHble Ha Cuyeta KnueHTa
/AN M3NUWHe BblAaHHble KNMEHTY fAeHeXKHble
cpeacTtsa, Komumccum baHKa 3a OKasaHHble
H6aHKOBCKME ycnyrn cornacHo Tapudpam BbaHKa,
CYMMbl B  MOraweHue  npeaocTaB/eHHOro
KpeauTta/oBepgpadTa, a TaKKe BO3HMKLIEro
TexHnuyeckoro oBepapadTa no Cyérty 7
YCTAHOB/EHHbIX MPOLEHTOB, a TaK}Ke UHble CyMMbl
AEHEeXHbIX cpeacTs no obasatenoctBam KnveHTa
nepen baHKom, B TOM yncne U He CBA3AHHbIM C
H6aHKOBCKMM 06CNyXKMBaHNEM, HO BbITEKAIOLLUM
M3 MHbIX NPABOOTHOWEHUN mexay baHkom u
KnueHTOoMm, a TakX¥e Mo WUHbIM OCHOBaHWAM WU B
WHbIX cnyyasy, npeaycMoTpeHHbIM
3aKoHoaaTenbcTBoM Kbiprbidckoi Pecnybavku.

4.16. bBaHK rapaHTupyet KnveHTy 6aHKOBCKYIO
TaHy no ero Cyetam. [lpegocTtaBneHue
nHdopmaumm no onepaumam n Cyetam Knmenta
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6oloHYa MaanbiMaTTbl YYyHUY »KakTapra 6epyy,
OWOoHAOW 3ne 3cen 6olHYa onepayuanapobl
TOKTOTYY (ywyn Keanwmmae KapanraH yqypaapabl
KOLUNOroHA0) Kbiprbi3 Pecnyb6amnKacbIHbIH
MbIi3aMZapblHA@ KapanraH ydyypnapga »KaHa
TapTUNTE raHa ¥Ky3ere awblpbinaTt. YWyHy MeHeH

Kapgap baHKKa Kap4ap *KaHa aHbIH
onepauuanapsl KOHYHAO MaanbIimaTThbl
KoppecnoHAeHT 6aHKTapra, Tenem

cucTeManapbiHbiH ONepaTopaopyHa, KapAapabiH
onepaumanapbiH Kyprysyyre KaTtbiWwKaH 6aluka
)KaKTapra, aHblH WuYMHAe 3KBalep 6aHKTapra,
OLLOHAOM 3/1e ayaMTOPAYK YioMAaapra KapaapabiH
Kowymya MaKynayrycys 6epyyre MaKyngyryH

bunanper.

4.17. bBaHKTbIK Kabayynapapl (TepmuHangap,
H6aHKoMaTTap X.6.), «NHTepHeT-baHKUHM»
TYTYMYH, a/bICTaTbl/ITAaH  PEXUMAETN  KapbiM-

KaTblWTbIH 6Gallka 3N1EeKTPOHAYK KaHanaapbiH
XaHa vyonayk 6alnaHbiWThiH - KapaKkaTTapbiH
(yronayk TenepoHayk annapaTrapbl) KOJAOHYY

MEHEH, KapaapapbiH TMIUN xe oyn
onepauuaga/6ytymae YKOropKyaam
Kabayynapabl KaHa Ty3yaywTepay KOAZOHYyY
6otoHYa bBaHKTbIH  WapTTapblHa  MaKyAayryH

TaCTbIKTallbl MeHeH BaHKTbIK onepauuanapabl
)aHa/ke bBaHK meHeH 6yTymaepay aTkapyy
KapaapabiH BaHk MEHeH MbIHAAM
onepauma/bytym 6otoHYa KeNNWUMANK
Mmamunenepre (TMewenyy Keanwmnm Tysyy MeHeEH)
KMPULLYYCY KaHa TYTyMmAa KepceTynreH 6apablk
WapTTapra akuenT 6oayn caHanar.

4.18. FATCAHbIH TanantapbiHAA KapajaraH
yyypnapga Kappgap ywyHy meHeH baHKKa
AKLWHbIH  Canblk  Kbi3maTbiHa  Kappgap/aHbIH

onepaumanapbl 60OHYa MaanbiMaTTapAbl *KaHa
OTYETTYYNYKTY  Tanwbipbin  Typyy  60OHYa,
owoHAoM ane AMepuKa Kowmo LLTaTTapbiHbIH YeT
ONKOeNYK 3cenTepre Canblk Canyy XKeHYHAOe
Mbl3aMZapblHbIH 6alKa TanantapbiH aTKapyy
6OOHYa biIfirapbiM YKYKTapAbl binrapar.

4.19. Kapgap TapabblHaH
MaMNEKETTUK/MYHULMNANAbIK BlogyKeTTeH akuya
KaparkaTTapbl anblHraH yyypgaa Kapgap 6yn
MaKcaTTapra apHaaraH Kowymya scentu baHKTbIH
WapTTapblHa XaHa TapudTepunHe blnaiblk avyyra
aHa «InKapT» OaHKTbIK TenemAayK KapTacblH
anyyra MUNAeTTyy.

A) MbiHaalh Kolwymuya 3cen 6OwHYA «IKapT»
H6aHKTbIK TeNIeMAYK KapTacbl raHa Yblrapbi/bilbl

TpeTbMM NnUaM, a TaKXe MPUOCTaHOBAEHUE
onepauuii no Cyety (33 MCKNHOYEHMEM C/y4aEeB,
NPeAyCMOTPEHHbIX  HactoAawmum  [loroBopom)
OCYLLECTBAAGTCA WCKAIOUYUTENbHO B CAyYaax U
nopsaake, npeaycMoTpPeHHbIX 3aKOHOA4aTe/IbCTBOM
Kbiprbiackon Pecnybnuku. Hactoswum Knunewt
npeaoctasaseT coranacMe Ha npeaocTaBieHue
BaHKkOoM MHPOpMaLNKN N AOKYMEHTOB 0 KnneHTe u
ero onepaumax  HaHKam-KOppecnoHAEeHTaMm,
onepaTopam MAATEXKHbIX CUCTEM, UHbIM NLAM,
KOTOpble y4acTBOBa/N B NpoOBeAEeHUWU onepauui
Knnenta, B TOM umcne baHkam-sKBaMepam, a

TaKXKe  ayaAuTOPCKMM  opraHusauuam  6e3
AONOIHUTENbHOTO cornacua KnmenTa.
4.17. CoBepweHue  HaHKOBCKMX  onepauui

n/vnn cpenok ¢ baHKOM € MCNonb3oBaHUEM
6aHKoBCKOro  obopyaoBaHuAa  (TEpMWUHANOB,
6aHkomatoB M T.n.), cuctembl «UNHTepHeT—
BaHKUHM», WHbIX  YyAaneHHbIX/ANCTaHUMOHHbIX
cnocobos no 3/1eKTPOHHbIM KaHanam
B3aMMOAENCTBUA U CPeacTB MOOWUIbHOM CBA3U
(MOBUNBbHBLIX  TenedoHHbLIX  anmapaTtoB) C
noaTsepxaeHnem  KnveHTom  cornacua  C
ycnosuammn baHka no  TOA  MAM UHOWM
onepauuu/caenke ¢ WUCNONb30BaHMEM TaKoro
obopyaoBaHua n YCTPOWCTB, cynTaerca
BcTynaeHnem KnueHTta ¢ baHKom B 0OroBopHble
OTHOLWEHMA (3aKNOYEHMEM COOTBETCTBYHOLWLErO
[oroBopa) no Takon onepauun/caenke wu
aKLEenToM BCeX yKasaHHbIX B CUCTEME YC/TOBUIA.

4.18. B cny4vasx, npeaycMoTpeHHbIX
TpeboBaHmamm FATCA, KnmeHT HacToAWMM
ynonHomoumsaeTt baHK npenocTaBaAaTb cBeAeHuUA
M oT4éTHocTb B Hanorosyto cnyxby CLUA no
KnveHTty/ero onepaumam, a TaKKe MCNONHATb
apyrue TpeboBaHuA 3aKOHOAaTeNbCTBa
CoeAMHEHHDbIX LWTaTos AmepunKkun o]
Hanoroob6,10KeHNN NHOCTPAHHbIX CHETOB.

4.19. B cny4yae nonyvyeHma KnmeHTOM geHeXKHbIX
CPeacTs U3 rocyaapCcTBeHHOro/MyHULMNAIbHOMO
broasKeTa, Knunent o06s3aH OTKpPbITb
aononHuTenbHblt CYET, npeaHasHayeHHbIN Ans
3TUX Uenerh B COOTBETCTBMU C YCAOBUAMMU U
Tapudpamm BaHka M nNoOAy4UTb DOAHKOBCKYIO
NNATEKHYIO KapTy «INKapT».

A) Mo Takomy pononHutenbHomy CYETY MmoKeT
6bITb BbINYLLLEHA TONbKO BAHKOBCKaA MAaTéxKHas
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MYMKYH. byn acen 60lOHYa  TOMEHKY
onepauuanap, 6UpPoK anap MeHeH YektenbecrteH,
KYPry3ynywy MyMKYH:

— bBaHKTbIH amreKk akbinblK 401600pY, OWOHAOMN
e «MNeHCMOHepAMH KapTacbl» («NeHcUANbIK
KapTa») ponboopy  60OMOHuUa TeNneHyyuy
OIO4KETTUK YIOMAAPAAH 3MreK aKkbl (Kanem akbl,
MWW canap YbirbiIMaapbl XK.0.) anyy;

— DNKapT KapTacblH KONAOHYY MeHeH InkapT
KapTacblH Telneedy OaHKOMaTTapAaH *KaHa
KaccanblK NOC-tepmnHangapaaH KbIprbi3
COMYHZAarbl HaK ak4a KapaxaTTapblH anyy;

— TOBapnapAbl KaHa Kbi3maTTapgbl  InKapT
KapTacblH Tenneeuy MNOC-TepmuHangapsol
apKblyy HaK amec Tenee;

— DJnKapT KapTacblH Tehneeyy OGaHKomaTtTap
apkbinyy 6anaHcka cypoo-tanan bepyy.

B) Kapaap TemeHKynepre makynayryH 6epert:

— Koropygarbl wapTrap baHK  TapabblHaH
©3repTyNreH y4vypaa DAKapT KapTtacbl 6o0HYa
onepaumanapabiH GENNE aa TYpAepy
KYPry3ynywy MymkyH, 6.a. baHk Kowymya acenTm
’KaHa D/IKapT KapTacblH WULWITETYYHYH/TeNNeeHyH
NOTMKACbIH KaanaraH mesrunge esrepTe anart;

— KOLWyM4Ya 3CenTuM »KaHa DAKAPT KapTacblH
Tenneere 6ainaHbiWKAH TanawTap XaHa NUKUP
KENUWINECTUKTep KapanraH ydypaa 6apablk
Ta/slalWTap *KaHa NUKUP KeauwnecTukTep Kbiprbi3
Pecnyb6anKacbIHbIH Mbl3amMaapblHa, ywyn
Keanwmnmre *KaHa Tenemayk TYTYMAYH
dpexkenepuHe blnambik Kapanart.

4.20. 3Srepge Kapgap uwmepayynykTyH e3reye
TYPYH  Ky3ere  awbipca  XaHa  Kobiprbi3
Pecny6auKacbiHbIH Mbli3aMaapbiHa blnanblk baHK
MbIHOAN MWMepAYYAYKKe Kapata KapaapapbiH
CaNblK areHTM pgen TaaHbinca, Kappap ywyHy
MeHeH baHKKa aHblH bBaHKTarbl 3acentepuHae
TypraH cymmanapaaH Koiproi3 PecnybanKkacbiHbIH
Mbli3aMaapblHAa OGenrmneHreH TapTUNTE KaHa
enyemae Kapmanyyra ¥KaHa 6roaxkeTKe
KOoTopyAayyra TMAUW 6ONTOH TUelwenyy CanblKTbiH
CYMMacCbIH KapMan Kanyyra biirapbiM yKyK beper.
BaHK MbIHAalM Kapman KanyyHy KapaapgblH
KOLWYMYa MaKynayrycys, akuentcus TapTunte
XKY36re albipyyra YKYKTyy.

5. 3cen 60l0HYa onepauUanapabl XKyprysyy
YUYYH KOomuccuanap

Mo paHHomy Cuyéty moryT
HO He

KapTa «DaKapT».
nNpoBOAUTBLCA Chneaylowme onepauuu,
OrpaHMYNBaAACH MMU:

— MonyyeHune 3apaboTHOM nnaTbl (roHOpPapos,
KOMaHAMPOBOYHbIX M T. MN.) OT OAXKETHbIX
OopraHusauui, obcy»KMBaoLWMXCA MO 3apnaaTHOMY
npoeKkty bBaHKa, a TakXKe MO MNPOEeKTy «KapTa
neHcuoHepa» («KMeHCMOHHAA KapTa»);

— CHATME HaNW4HbIX [EHEXHbIX CpeacTs B
KbIPrbI3CKMX COMax C WCMNO/Ib30BaHMEM KapTbl
DNKapT 4yepe3 6OaHKomaTtbl W Kaccosble [MOC-
TEPMMHaNbI, 0BCNYKUBAKOLLME KAPTbl INKAPT;

— be3HannyHas onnata TOBapoOB M YCAyr yepes

MNOC-TepmunHansl, obcnyxuBatowme KapTbl
DNKapT;
— 3anpoc banaHca yepes BaHKkomaTbl,

obcnyumBatoLwme KapTbl DAKapT.

B) KnneHT cornaceH, yto:

- B CAyyYae nameHeHuAa baHKOM yKasaHHbIX Bbille
YCNOBUI MO KapTe DAKapT MOryT NpoBOAUTLCA U
Apyrue Buapl onepauui, T.e. baHk B n1tob6oe Bpemsa
MOMET U3MEHUTb NIOTUKY paboTbl/obcnyKuBaHUA
aononHutenbHoro CyeTta n KapTbl INIKApT;

— B C/y4ae BO3HMKHOBEHMA  CMNOPOB M
pa3HOrNacui, CBA3aHHbIX C 0bcnyXUBaHMEM
gononHutenbHoro Cyeta M KapTbl DAKapT, Bce
cnopbl M pasHornacusa GyayT paccmaTpuBaTbeA
corfacHo 3aKOHOAaTeNbCTBY Kbiprbickom
Pecny6nuku, 3aknto4éHHoMmy mexay CTopoHamu
Lorosopy u Mpasunam MnaTtéKHoM cUCTEMBI.

4.20. B cnyyae ecnam KnueHT ocywecteaser
cneuynanbHbIN BUA,  OeATeNbHOCTU n B
COOTBETCTBMM C 3aKOHOAATENbCTBOM KbIprbi3cKom

Pecnybnvkn  bBaHK  nNpu3Haétca  Ha/orosbim
areHTom KnveHtTa B OTHOWEHMW  TaKow
0eATeNbHOCTH, KnueHT HacToALLUM

yrnonHomoumBaeT baHK yaepXuBaTb M3 Cymm,
Haxo4AWMXCA Ha ero cyetax B baHke, cymmy
COOTBETCTBYIOLLENO Hanora, noasiexalyyto
YOEPKAHUIO W MepeuyncsieHnto B OroaxKeT B
nopagke n pasmepe, YCTaHOB/IEHHbIX
3aKoHoaaTenbcTBoM Kbiprbi3ckoit  Pecnyb6auku.
BaHK BnpaBe OCYLLECTBNATb TaKoe yAeprKaHue B
6e3akuenTHoM nopsaake 6e3 AONOSHUTENIbLHOMO
cornacus KnuneHra.

5. Komuccuum 3a nposegeHue onepaumii no
Cuety
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5.1.  Ap6uponepaums yuyH BaHKTbIH KOMUCCHACHIHBIH
enyemy  baHKTbIH  TapudTepuHe bl/1aMbIK
6enrnnerHetr. Tapudtep BbaHkTbiH Web-caiTbiHa
*aHa baHKTblH OCIl onepaumAnbiK 3anbliHAarb
MaaNibiMaT TaKTanapblHa XanrawTblpblaaT.

5.2.  Onepauuanap, Tenem KapgapaaH ww
KY3YHA®  KayaH  anblHraHblHa  KapabacTaH,
onepaumsa KyprysyareH KyHy apamayy 6onroH
TapudTep 60OHYA TENBHeT.

5.3.  Kapgap KepceTyareH Kbi3maTTap Y4yH
aKblHbIH 3cebUHe 83 dcebnHeH KomuccmanapablH
CyMManapblH OWPUHYM Ke3eKTern aKkuenTtcus
TapTMNTE 3CeNnTeH YblrapyyHy baHKKa TanwbliparT.
5.4. baHk KapgapablH onepaumanapbiH
XYPry3syyre akblHbl Tenee yyyH KapgapabiH
KaanaraH 23cebuMHAErn akK4ya KapaKaTTapblH,
Thewenyy Ba/ItOTaHbl KOHBepTauMAHbIH
mesrmanHaern baHK TapabblHAaH aHbIKTanAraH
caTbin anyy Kypcy 60t0HYa KOHBEPTALMANIOO KONy
MEHEH, KON AOHYYra YKYKTYY. Alipbim
onepaumanapabl XKyprysyy ydyypyHaa TapanTtap
aKblHbl TENeeHYH 6awkKa blkmacbl 60KHYa
MaKyN4aLyycy MYMKYH.

5.5.  baHk anapabl baHkTbiH OCI1 onepaumanbik
3a0blHbIH  MaanbiMaT  TaKTanapblHAQ  *KaHa
BaHKTbIH Web-caliTbiHAa Kblprbi3

PecnybaunKacbiHbIH - Mbli3aMaapbiHAA KapanraH
TapTMNTE XKalrawTbipyy apKblayy Kapaapra cescys

Kabapnoo MeHeH 6up TapanTyy TapTunTte
Tapudtepamn, TMMUTTEPAN XKaHa OaHKTbIK KaHAan
6onbocyH onepauusnapra, Kbi3maT
KepceTyynepre aHa OyTympgepre wapTrapabl
e3repTyyre YKYKTYY. Kapaap MblIHZaM
e3repTyynepre  makyn  6onboroH  yyypaa,

Kenvwuman 6y3yy KeHyHae 6aHK TapabbiHaH
benrnneHreH ¢opmaga Apbi3 bepyy apkbiayy
BaHKKa 6yn Tyypanyy asyy TypyH4e Kabapnoo
MeHeH Kappap Kenuwumau 6ysraHra YKyKTyy.

oropyna 6enrnneHreH e3repTyy/aep Ky4vyHe
KupreHre 4YelmH baHK Keanwumgm  6y3yy
KOHYHAe Kasyy TypyHaery Apbi3gbl anbaca,

Kapaap mbiHaal e3reptyynepay Kabbin anraH gen
acenTenert.

5.6. KapgapgblH 3cenTepuHae TypraH akya
KaparkaTTapblHa, arep TapanTap4blH OPTOCYHAArbI
©3YH4Ye MaKyngalwyyana baLwka Hepce
aHbikTanbaca, baHk 0 (Hen) % enyemyHae
AbINAbIK NAaMbI3 KOWYN 3CENTENT.

5.7. Kappgap, bBaHKTbIH KomuccmAanapbiHaH
TbILWKapbl, KOWyMya Typae 63 acebuHeH BaHKTbIK

5.1. Pa3smep Komuccuii bBaHKa 3a Kaxayto
onepaumio yCTaHAB/AIMBAETCA B COOTBETCTBUM C
Tapndamm baHka. Tapudbl pasmellatoTcs Ha
Web-caiite baHka ¥ Ha MHPOPMALMOHHBIX
CTeHAax B onepaumoHHbIX 3anax OCI baHka.

5.2. Onepaumu onnayusatoTca no Tapudam,
OEeNCTBYIOWMM Ha gaTy NpoBeAEeHUA onepauuu,
HEe3aBMCMMO OT TOTrO, KOrga nnata ¢akTUYecKu
B3nmaetca ¢ KnmeHTa.

5.3.  KnueHT nopyyaetr baHKy cnucobiBaTb B
nepsooyepesHom 6e3akuenTHOM nopafdKke co
cBoero Cyeta CymMbl KOMWUCCUIA B CYET NNaTbl 33
OKa3aHHble ycayru.

5.4. bBaHK wvmeeT npaBO pJgnA onaatbl 3a
nposeseHne onepaumin KnveHta Mcnonb3oBaTb
AeHeXXHble cpeactBa Ha nawbom um3 CuyeToB
KnneHTa ¢ KOHBepTaumen ux no Kypcy MOKYMKu
COOTBETCTBYIOWLEN  BaANOTbl, YCTaHOBJEHHOMY
BaHKOM Ha MOMEHT TakKol KoHBepTauuu. MMpu
npoBeAeHUN OTAeNbHbIX onepaumin  CTOPOHDI
MOTYT OrOBOPUTb MHOM CNocob BHECEHMA NAaThbl.

5.5. bBaHK wnmeeT npaBo B OQHOCTOPOHHEM
nopsake M3meHATb Tapudbl, NMMUTbI U YCNOBUA
Ha ntobble 6GaHKOBCKME onepauun, ycayrm u
CAenKku c 06a3aTenpHbIM yBegomneHnem Knmenra
NyTéM WX pasmeleHna Ha WHOOPMALMOHHDIX
cTeHaax B onepaunmoHHom 3ase OCI baHKa un Ha
Web-caiite baHKa B nopaake, npeaycMOTPEHHOM
3aKoHogaTenbcTBOM Kbiprbisckon Pecny6amku. B
cnyyae  Hecornacma  KnmveHta € Takumu
n3MmeHeHnAMMU, KNneHT nmeeT npaBo pacTOPrHyTb
LoroBop, nnucbmeHHO yBegommB 06 3tom baHK
nyTém nogaym 3adaB/ieHMA O pPaACTOPKEHUMU
Lorosopa no ¢opme, yctaHoBNEHHON BbaHKom. B
cnyyae, ecaAm A0 BCTYNJeHUA B cuay
BblLUEYKa3aHHbIX M3MeHeHWI, baHK He nonyyuuTt
nMCbMeHHoe  3asaBfeHue O  pPacTOpPKeHWUU
Jorosopa, KnMeHT cunMTaeTca NpUHABLIMM Takue
U3MeHeHmA.

5.6. Ha peHexHble cpeacTsa KnnenTa,
Haxogsawmeca Ha ero Cyertax, baHKk Hauucnsaer
npoueHTbl B pasamepe 0 (Honb) % roagoBbIX, ecau
OTAENbHbIM COrnaweHnem MmexKay CTOpOHaMu He
YCTAHOB/IEHO UHOE.

5.7. KnueHrt TaKe 3a CcBOM
AOMNONHUTENbHO, KpOMEe  KOMMUCCUI

CYyeéT
baHKa,
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KbI3MaTTapAbl CYHYWTOOro 6annaHbiwKaH 6apabik
CanblkTapAapbl, 6awka MUNQEeTTYyY Tesnemaepay,

OWOHZON 371e  KOoppecnoHAeHT-6aHKTapAbIH,
BaHKTbIH ~ CcybareHTTepPUHUH,  areHTTEPUHMUH,
KapgapZabiH onepaumanapbIH Kyprysyyre
TapTbiAraH  6awka KakTapablH - KapaapAablH

onepauuanapbiH  XKyprysyyre  6alinaHblWwKaH
KOMMUCCUANAPbBIH YKaHa YbIrbiIMAapblH  TONOWT,
anapabl Tenee ywyn Kenvwumae KapanraH
BaHKTbIH KOMWUCCUANAPbIH TONEBHYH TapTUoMU
6otoHYa Kyprysyner.

6. bBungupyy *kaHa Kat anbiwyy
6.1. BbaHK TapabblHaH XeHeTynreH 6apabiK
bunanpyynep pacMmuii TYpAe KEHOTYNAreH *KaHa
Kapgap anraH gen acenTtenet, arepge anap
TOMOH/O KePCOTY/ITeH bIKManapAblH }KOK AereHae
6u1pun apkbinyy Kapgapra »keHeTyareH 6onco:
e baHk Kappap KepceTkeH aHa baHKKa
bepuareH  OOKYMeHTTepAerM  Oapekke  Kar
YKOHOTYY KONy MeHeH bunampyy KeHeTcs;
e baHK Kapaap KepceTKeH »aHa AOoKyMeHTTepae
KOpCOTY/NIFOH  3MEKTPOHAYK No4YTa  AapervHe
OUNONPYY KeHeTce;
e baHK Kapaap KepceTKeH »aHa AOoKyMeHTTepae
KepceTyireH Mobunauk TenedoH Homepwm
apKbllyy  Mobunauk  6GalnaHbill  apKbliayy
6mMnanpyy KeHeTce;
e baHK push-6ungmpyynepay ke Kapaap
KONAOHIOH ’KaHa [OKYMEHTTEpAE KepCeTyareH
H6aMnaHbIW KaHangapbl apKblayy Halwka xongop
MEHEeH bunanpyy XeHeTcs;
e baHK  TapabblHaH KapaapablH baHKKa
bepunreH LOKyYMeHTTepAe KOepCOTYAreH YLnayK
TenepoH HOMeEpUHe KaTTaaraH MecceHaKepnep
apPKbIYY }KEHeTCe.
6.2. Kapagap BaHKTbIH KOOrMcCy3ayK
MaKcaTblHAA, YKYKTYK MamMunenepamH Keaun
YbITbILWbl, ©3repylly, TOKTOTY/yWy MaKCaTbiHAA,
owoHAol 3ne Kappapra BaHKTbIH anabiHAarbl
Kapbi3ablH 6ap 3KEHAUTN KeHYHASe MaanbiMaoo0
MaKcaTblHAA, MAPKeTUHIAMK  KaHa  Oalwka
MaKcaTTapga Kapgapra an TapabblHaH
KYPry3yareH — onepaumanap  KaHa  6awka
MaanbIMaTTap *KeHyHae KapaapabiH SNeKTPOHAYK
naperuHe  (e-mail-bungupyynepay  XeHetyy
apkbinyy), KapgapgblH yoonayK TenepoHyHyH
HOMepWHe, aHblH WunHae KappapabiH yonayk
TenedoHyHyH HOMepUuHe KaTTanraH
MecCCeHAXKepepaAn KONAOHYY MEHEH CaHAPUNTUK

onnayvyumeaetr BCeE HanNorn, WUHblE obA3aTenbHble
NAaTeXMu, CBA3aHHbIE C npeanocrasaeHnem
H6aHKOBCKMX YCAyr, a TakXXe KOMUCCnUn 1 pacxoabl
6aHKOB-K0ppeCI'IOHAeHTOB, Cy6al'eHTOB, areHTos
baHKa, NHbIX NLL, BOB/IEYEHHbIX B ocyuwecrteneHune
onepau,mﬁ KnneHTa, CBA3aHHbIE c
ocyuwecTtBneHnem onepau,mﬁ KnneHtos, onnaTta
KOTOPbIX OCyLWecCTBNAETCA B TOM Xe NopALKe,
npegycmoTpeHHOM HaCTOoAWMM ﬂOI’OBOpOM, 4yTO
W onnaTta Komuccmin baHka.

6. YBeaomneHue n nepenucka
6.1. Jliobble yBeaOMAEHWUs, Hanpas/eHHble
BaHKOM, cymTatoTca odunumanbHO
HanpaBAE€HHbIMU U NOJYYEHHbIMU KAUEHTOM,
€C/IN OHW Hanpas/jieHbl KAWEHTY KaK MUHUMYM
OZAHUM M3 HUMKeYKa3aHHbIX cnocobos:
e HanpasneHbl baHKom nucbmom no apgpecy,
yKazaHHoOMy KnveHToM B Nt06OM 13 JOKYMEHTOB,
nepenaHHbIX baHKy;
® HanpasneHbl baHKOM MO 371EKTPOHHON nouTe
Ha 3/1eKTPOHHbIN agpec KnuveHTa, yKasaHHbIA B
OOKYMeHTax, nepeaHHbIX baHky;

® HanpaB/ieHbl BaHkom nocpeacTsom
MOOWUNBbHON CBSI3M HA HOMEp MOBUIbHOro
TenedpoHa KnmeHTa, yKasaHHbIN B AOKYMEHTAX,

nepepaHHbIX baHky;

e Hanpas/neHbl BaHKOM nocpeacTBOM PacChi/IKM
push-ysegomneHuin n/mnn apyrumm crnocobamm
Mo KaHafam CBA3M, UCNosib3yembim KaneHtom wm
YKa3aHHbIM B AOKYMEHTaxX, nepeAaHHbIX baHKy;

° HanpaBs/ieHbl BaHkom nocpeacTsom
MECCEH/I}KEPOB, 3apPerncTpMpoBaHHbIX Ha HOMep
MobunbHoro TenedpoHa KnveHTa, yKasaHHbIA B
NOKYMEeHTax, nepeaaHHbIX baHKy.

6.2. KnueHT cornaceH ¢ tem, 4to baHK B Lenax
6e30MacHOCTW, BO3HUKHOBEHWUA, W3MEHeHUs,
NnpeKpaLweHMa MNpPaBOOTHOLLEHW, a TaKXKe B

uenax uMHGopmMpoBaHMA KnneHTa O Haauuuu
3a/10/1)KEHHOCTH nepep, BaHKkom, B
MapKeTUHIOBbIX M MWHbIX LEeNAX WMMeeT npaso

yBEOAOMATb KnuneHTa 06 onepayusx,
COBEPLUEHHbIX MM, W Apyron uHbopmaumm Ha
9NEKTPOHHbIN aapec KnueHta (nocpeactsom

HanpaBneHua e-mail-yBegomneHnin), Ha Homep
MobunbHoro TenedpoHa KnveHta , B TOM uucne
nocpeacTBom HanpaBaeHuA UNPpPoBbLIX
yBEAOM/IEHUI C MMONb30BaHMEM MECCEeHAXKepoB,
3aperncTpMpoBaHHbIX Ha HoOMep MOBWIbHOro
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bungupyynepay KeHeTyy apkblnyy Kabapnooro
)KaHa/>ke 6alNaHbIWTbIH balKa KapaaTTapsl
meHeH (push-bunaupyynepay »eHeTyy apKbiayy
aHa 6alKa blkManap MeHeH) Kabapnaooro
YKYKTYY 3KEHOMUTMHE MaKyA, By yuyH BaHK yuyHuy
YaKTapAblH KbI3maT KepCOeTYYN8pPYHOH
nalganaHyyra yKyktyy. XHoropyga KepceTyareH
ounanpyynep baHk TapabbiHaH bungupyynepayH
ap KaHZaWn TM3Mecu/Typnepy KaMTbINraH KeHeTyy
nakeTTepuHe OUPUKTUPUAUWN  MYMKYH, 6yn
yyypaa baHK Koropyza KepceTynreH bIkManapaax
TolwKapbl Kapaapra KabapnooHyH Kolwymua
bIKManapblH/TypNepyH benrnneere, oWoOHAOW 3n1e
MblHAal  bunampyynep  y4yH  TapudTepaum
OEKUTYYTO YKYKTYY.

6.3. Jrepae Kappap 6awkava 6ungupbece,
BaHKKa 6epunreH AOKYMeHTTepAe, aHblH UYMHAE
Apbi3gapga Xe ywyn Kennwmmae KepceTyareH,
OMPOK anap MeHeH raHa yektenbecreH, bepunrex
MaanbiMaTTap, aHblH MYMHAE Japeru, YHAayK
TenePoHyHYH HOMEPU  KaHa  3/IEKTPOHAYK
NOYTaCbIHbIH Japern »apaktyy Aen 3scenTenet
XaHa baHKka 6enrmnyy 6GONTOH  aKblpKbl
MaanbimatTap 6otoH4Ya Kapgapra KeHeTyareH
b6apablk  Maanbimattap Kapgap TapabblHaH
anblHAbBI Aen scenTener.

6.4. Kappap baHKka 6enrnnyy 60nroH akblpKbl
Aapern 60tHYa (aHblH WMYMHAE 3SNEeKTPOHAYK
AapernHe) e yonayk tenepoHyHyH HOMepUHE,
owoHao 3ne push-bungnpyynep apkbiayy
)aHa/Xe balinaHbiw KaHanaapbl 60toHYa Hallka
bIKMaslap MEHEeH, aHblH UYMHAE MECCEHOKepep
apKblayy KETKUPUATEH KaanaraH
KOPPECNOHAEHLMA Ka3yy XKy3yHaery ounauvpyy
Aen 3CenTenepuH KaHa Tuelwenyy TapTunTe
KETKUPUNAM [en KapanapblH bunaupet. Ap
KaHAal KoppecnoHaeHuMA KapaapablH KaTTaaraH
napern 6otoH4Ya XKe aHblH baHkKa 6enrnnyy

GONroH aKbIpKbl gapern 6OotoH4a Gupgei
KETKUPUNULLIN e MOYTA APKbINYY MKOHeTyayLy
MYMKYH.

6.5. KoppecnoHaeHuUuA noyTa apKblayy
KOHOTYNIeH yyypaa, Kapaap
KOpPPecnoHAEeHUMAHbl MW  KY3YHA®  ajraH-
anbaraHblHa KapabacTtaH, 6bwunauMpyy noudTa
apKblNyy  KOPPECMOHAEHLUMAHbI  KETKUPYYHYH
KaAMMKM  TapTubuHe blnavblk  Kapaapra
XKeTKMpunam aen acenTener. drepae
KoppecnoHaeHumA 3N1EKTPOHAYK fapekke
)KaHa/ke  ylongyk TenedoHAyH  HOMeEpUHe

TenedoHa KnueHta, n/unn ysegomnate KnuneHta
MHbIMM  CpeacTBaMyM  cBA3M  (mocpencTBom
HanpaBneHua push-ysegomneHnin mn apyrumu
cnocobamu), ana yero baHk BnNpaBe UCMONb30BaTb
ycayru  TpeTtbux  vu.  YKasaHHble  Bblle
yBeAOM/IeHUs, MOryT 6bITb 06beanHeHbI BaHKom
B naketbl paccbINoK C Pa3INYHbIM
nepeyHem/TMnamu yBeAoMAEHWUI, Npu 3Tom baHK
MMeeT NpaBoO YCTaHaBAMBaTb AOMNOJAHUTE/NbHbIE
cnocobbl/Tunbl yBeaoMneHns KnveHta, nomummo

YKa3aHHbIX Bblle cnocobos, a TaKxe
yCTaHaB/iMBaTb Tapudbl 3@ TaKoOro poga
yBeAOMNEHMUA.

6.3. Ecnn KnneHT He coobwmn MHoe, AaHHble,

YyKa3aHHble B JOKYMEHTax, nepeaaHHbiX baHKy, B
TOM 4YMCNE, HO HEe OrpaHMYMBasACb B 3anBNEHUAX
WK B HacTosWeM [oroBope, B TOM Yncae agpec,

Homep MmobunbHoro TenedboHa M agpec
3NEeKTPOHHOM nouyThbl oyayT cunTaTbCA
AENCTBYHOLWMMM n BCSA MHbopMaLmA,
HanpaB/ieHHasn Knnenty  no nocnegHum
N3BECTHbIM BaHKy AaHHbIM, cymTaeTcs
nony4yeHHou KnneHtom.

6.4. KnueHt 3aABaAeT, yTOo nobas
KoppecnoHAeHUMs, AO0CTaB/IeHHan no

nocnegHemy nssectHomy baHky agpecy KnueHta
(BKNtOYAA  3NEKTPOHHbLIA) WAM  Ha  HOMep
MobunbHoro TtenedoHa, a TaKXKe MocpencTBOM
push-yBegomneHuin n/unn apyrumm cnocobamm
MO KaHa/flaM CBA3W, BK/KOYAA MECCEeHAXKEpbI,
6yAeT cuMTaTbCA MUCbMEHHbIM YBEAOM/IEHUEM U
paccmMaTpuMBaTbCA KaK AO0CTaBNEHHAA LO/KHbIM
obpasom. /liobana KoppecnoHAeHUMA MOXKET ObITb
OAMHAKOBO A0CTaB/EHA MO afApecy perncrTpaumnm
KnaveHTa mMam no ero nocnegHemy M3BECTHOMY
aApecy UK oTrnpaB/ieHa NOYTOMN.

6.5. B cayyae ecam KoppecnoHaeHuuA
oTnpasaeHa no4ton, coobuieHne byaet cuntaTbea
OOCTaBNeHHbIM KAWeHTy B COOTBETCTBUMM C
HOPMabHbIM nopAgKom O0CTaBKuK
KOppecnoHAeHUUM NoYTON, He3aBUCMMO OT TOrO,
NonyyYun nn KnneHT KoppecnoHAeHuUM o Ha CamMom
gene wnnan  Het. Ecim KoppecnoHaeHumA
HanpaBNeHa Ha 3/1eKTPOHHbIA agpec u/uam Ha
Homep MOobBUAbHOTO TenedoHa n/man

«[AKUB» »KaKblHbIH BaHKTbIK 3CEOMHUH BaLLIKbI KEUWMMUH TY3YYre aublk opepTa
23 ntonb, 2026-binbl balukbl MeHeaXepanH YKYKTYK uwtep 60toHYa opyH
6acapbiHbiH N213 Teckemecu meHeH 6ekuTUAreH

MNy6aunuHan odepTta Ha 3akntoueHne FeHepanbHOro forosopa 6aHKOBCKOrO cyeTa
3A0 «AKUB» yTBepxaeHa 23 utona 2026 roga PacnopsaxkeHnem Ne 13 3rM no
npaBoBOW AeATeNbHOCTU

23




)KaHa/ e push-6bungupyynepay KeHeTyy apKblayy
¥aHa/>ke 6ainaHbIl KaHanaapbl 60oHYa HallKa
bIKMafnap MeHeH eHeTynce, Kappgap 6yn
6unanpyyHy anraH-anbaraHbiHa  KapabacTaH,
bungupyy KapaapAblH 3N1EKTPOHAYK AapernHe
)KaHa/}ke  yongyk TenedoHyHyH HOMepuHe
)KaHa/ e push-6bungupyynepay KeHeTyy apKblayy
)KaHa/>Ke balkKa b6arnaHbIW KaHanaapbl apKblayy
KOHOTYNTeH KYH KapaapabiH
KoppecnoHAeHLUMUAHDI anraH KYHY aen
acenTenet.Kapaap onepauuanapabl XKyprysyy xe
6alinaHbilWw y4yH 3y TapabblHaH KONAOHYAyy4y
XabayynapAblH, MeCCeHAXKEePNepanH, YHNaYK
TenedoH HOMEPUHUH, OAPEKTUH, aHbIH MYUHAE
3/1EKTPOHAYK NOoYTa AapernHuH XaHa/»ke 6aluka
H6annaHbILW KaHangapbiHbIH
©3repreHAyry/*oronroHayry >KeHyHae baHKka
napoo ounampyyre mungettyy. Kapaap 6yn
Tyypanyy BaHKKa TMewenyy TapTMnTe
bungmnpbereH  yuypaa, baHk  KapaapabiH
bungupyynepay anbait KaaraHabirbl e 6aHKTbIK
CblpAbl KamTbiraH MaanbiMaTtTapabl KamTbiraH
BaHKTbIH  BUNAMPYYNBPYH YUYYHUY KaKTapAblH
anbiN KanraHAbITbl YYYH *KOOMKEPYUIUK TapTNanT.
byn yuypaa Kapgap bBaHKTbl KaHpanablp 6up
YKOOMKEPUYUIMKTEH 6OWOTOT, BGAHKTbIK CbipAbIH
ayblblWbIHA 6annaHbIWTYy 6apablk
ToboKeNnauKTepan ’KaHa KarbIMcbI3
KeceneTrepaM e3yHe anaT KaHa baHK MYMKyH

6onroH TobokenauKTep KeHyHae Kappaapra
anablH ana aHa TONYK Kenemzae
MaanbIMAaraHablKTaH,  MblHAAW  ydyprapaa

BaHKKa foomaTTapAbl e ara Kaplwbl KaH4anAbIp
6up poonopay KoMboM TypraHAbIrbiHA YLWYHY
MEHEH Kenunguk beper.

6.6. Kapgap 3cen 6otoH4Ya KeuypmeHy anap
3amaT, BUpOK aHbl anraH mesrnngeH b6awTtan 5
(bew) 6aHKTbIK KYHAGH KeuymkTupben, Hacblis
60toHYa ga, acenTuH aebetn 6otoHYa aa 6apapbik
YKaHbINbIW onepauuanap XeHyHae Kabapnooro
TMAMW, aHgank 60nb6oroH ydypaa an Hermscus
aNnblHraH KaparkaTtTapgbl navganaHyy  Y4YyH
)asanyn Tenee, KaparKaTTapAbl KYrypTyyAeH
anbin Koty *.6. meHeH H6alinaHbIWKaH ¥arbIMcbi3
KeceneTrepauH Kapanyy ToOOKenaurnH anbin
Xypet. KepcetynreH meeHeT wuumHae Kappap
TapabbiHaH 3Jcen 6owHYa Keuypme 60toHYa
Aoomat  b6epunbewn aHaa KepceTynreH
MaafibiIMaTTapAblH Tyypa 3KEHAUTUH TaCTbIKTOOHY
bungupet. baHKk dcen 60KOHYa KEYYPME MEHEH

nocpeacTtBOM  paccblkM  push-yBegomneHuit
n/vnn apyrmumm cnocobamm no KaHanam CBf3M,
AaTon nonyyeHma KAMeHTOM KoppecnoHAeHUUm
CcYuMTaeTcs [AOaTa HanpasBNeHus coobuieHua Ha
3NEKTPOHHbIN agpec KnneHTa n/unm Ha Homep

MobunbHoro TenedpoHa w/mam  nocpencTBom
paccblIKK push-yBegomneHui n/mnn
nocpeacTBOM  APYrUX  KaHanoB  CBA3M  BHe

3aBUCMMOCTU OT TOIro, NnoNy4nn 1n KnneHTt gaHHoe

coobuleHne  wuam  Het.  KameHT  06A3aH
HesamegAUTENbHO  yBeAOMNATb  bBaHK 06
N3MeHeHeHnn/yTepu obopyaoBaHus,

MecCeHAKepoB, Homepa MmobuabHoro TenedoHa,
agpeca, B TOM YnC/e agpeca 31eKTPOHHOM NoYThl,
n/Mnn Apyrux KaHanoB CBA3M, WCMNOJb3yeMbiX
KnveHTom ans ocywectBneHusa onepauun wuau
cBsizan. B cnyyae, ecnm baHK He 6bin yBeAOMIEH
KnneHtom 06 aTom Hagnexawmm obpasom, baHk
HEe HeCET OTBETCTBEHHOCTM 3a HeNoay4YeHue

yBe4oOMNEHUn  KaneHTom  uan  nonydvyeHue
TpeTbMMKM  AMULAMKM  yBeAOMAEeHW  BaHKa,
cofeprKalmx cBeAeHus, cocTaBnAwLlNe

6aHKOBCKylO TaliHy. B 3atom cnyyae  KaumeHt
ocBoboxKgaeT BaHK oT KaKkou-nmbo
OTBETCTBEHHOCTU, MPUHUMAET Ha cebs BCe PUCKK
n HebnaronpuATHble NOCNEACTBUA, CBA3AHHbIE C
packpbiTuem OaHKOBCKOM TaliHbl M HACTOALLUM
rapaHTMpyeT, 4To He ByaeT noaaBaTb NPETEeH3nM
BaHKy MM KaKMX-TMOO MCKOB NPOTMB HEro B TaKMX
Cny4yasx, NockonbKy BaHK npeaBapuTenbHO U B
nonHom obbeme wuHPopmupoBan KaneHta o
BO3MOXHbIX PUCKaX.

6.6. KnueHT o06A3aH HemeaNIeHHO, HO He
nosgHee 5 (NATM) BAHKOBCKUX AHEN C MOMEHTa
nony4yeHma BbiNMCKKM Mo cyeTy, 3asBUTb 060 BCeX
OLIMBOYHBIX OnepaLmsax, Kak No KpeauTy, Tak 1 No
nebety cyeTa, B NPOTUBHOM C/ly4ae OH HECET PUCK
BO3HMKHOBEHUA HEBMAronpuATHbIX NOCNeACTBUNA,
CBA3aHHbIX C YNNaTOM NPOLLEHTOB 3a N0/Ib30BaHME
HEOCHOBATEeNbHO  MONYYEHHbIMM  CPeacTBAMM,
n3bATMA cpeacts u3 obopota wu T.4. He
npeabABneHne KnmeHTom npeteHsnm no Boinucke
Mo CYeTy B TeYEeHMEe YKa3aHHOro CPpOKa, O3HayaeT
noaTBepKAeHMe NPaBUAbHOCTU, YKa3aHHOM B Hel
MHoopmauun.  Bbinucka  6yaetr  cuMTaTbCA
nosy4YeHHOM KAMeHTOM MO 31eKTPOHHOM noyTe ¢
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9NEKTPOHAYK KabapnamaHbl xkubepreH fgatagaH
bawTan Kapaap 31eKTpoHAyK no4yta 60toH4Ya
KeuypmeHy anapl gen scentener.

6.7. Kappap baHKKa 6epunreH goKymeHTTepae
KepCceTyreH Maa/ibiIMaTTapAblH 6apabliK
e3repyynepy *XeHyHae baHKTbl fapoo Kabapaooro
aHa  MblHAaM  e3repTyyaepay  KUMprusyy
OHYHAOrY [AOKYMEHTTEPAMH TUMMIITYY TypAae
KybeneHaypynreH  KeudypmenepyH  bepyyre,
OlWOoHAOoM 3ne TapanTapablH Keanwmm 6otoHYa e3
MWUNLETTEHMENEPUH AaTKAPYYCY YHYH MaaHUcK 6ap
bawkKa Kargawnap  XKeHyHae  Kabapnooro
MUNOETTYY.

6.2. Kappap baHKTarbl 3 3cebuUH «3MreK akbl
aonboopy», «MNeHCUOHepaUH KapTacbl»,
«KaMMycTyK ponboop» gen aTanyydyy akya
KapaXaTTapblH aBTOMATTbIK  Typ4e 4erepyy
6otoH4Ya BaHKTbIH A0N600PNOPYHYH anKarbiHAA
6up ylomayH
©HOKTOLITePYHe/Kbi3MaTKepaepuHe/
CTyAeHTTepuHe/ neHcuoHepnepuHe XK.6. amrek
aKbICbIH, cTMneHAnANapAbI xe 6aLwkKa
CblMaKblapabl 4Yerepyy Y4yH e Coumangplk
doHaAYH opraHaapbiHaH 6Gaapakbliapapl *KaHa
Keneknynaapapl anyy ydyH KOALOHIOH y4vypaa,
Kapgap ywyHy meHeH BbaHKKa MblHZaM yiomra
)aHa/ke Coumangblk ¢oHAAYH oOpraHAapbiHa
MblHAAM 3cen GOMOHYA KaHa an 3cenTern akya
KaparkaTTapblHblH  KblMMblNbl  6OKOHYa, aHbIH
nunHge KapgapgblH atanraH  gonboopnoppo
KaTblWyycyHa 6alnaHbiwTyy baHK TapabbiHaH
KOHOKONNOTYAreH TapTunte OepunareH Hacbis
60t0HYa ap KaHAal MaasbiMaTTapAbl TanwWbIpyyra,

OWOHAOM 371e  MblHOAM  yiomzapra KaHa
Coumnangbik  ¢oHaro  KapaapablH  3acebuHe
’KaHbI/bILW  YerepuareH ak4ya KapaKkaTTapblH

KapaapablH Kowymya MaKyaayryH cypabacTad
6yn yoomgapaplH KaHa Coumangplk ¢GoHAAYH
OpraHAapbiHbIH  KaTblHA  blAalblKk  ©14emae
KalTapbin 6epyy *Kyprysyyre biirapbim yKyKTapabl
blArapar.

7. TanawTtapabl YeUYyYHYH TapTubun
7.1.  Yuwyn Kennwmmam Tysyy, aTKapyy *aHa/ e
TOKTOTYy 6Oo0toHYa TapanTapAblH OPTOCYHAArbl

b6apablk  TanawTapabl  TapanTtap  Kbiprbi3
Pecny6amnKacbIHbIH npoueccyanabik
Mbli3amZapbiHaa  6enruneHreH  TanawTapra

KapaTa e3reye COTKO TUELLENYYAYKTY KOJAOHYY
yyypnapbiH  KOWnoroHao, bBaHKTbiH  BalwKbl

4aTbl  oTnpasneHnAa BbaHKOM  31EeKTPOHHOro
coobuieHuna ¢ Boinnckol no cyery.
6.7. KnueHrt 06s3aH HesameaNmnTenbHOo

yBEAOMNATb BaHK 060 BCcex U3MeHeHuUAxX AaHHbIX,
YKa3aHHbIX B OKYMEHTAaX, NnepeaaHHbIX B baHK, n
npegcrtasnATb AO0/1KHbIM o6pa30M 3aBepeHHbIe
Konuu AOKYMEHTOB (o) BHECEHUU TaKUx
M3MeHeHM[;1, d TaKXe YyBegOM/ATb 06 WHbIX
O6CTOF|T€I'IbCTBaX, nmerwmnx 3HayvyeHme anAa
MCNOZIHEHNA CTOpOHaMM cBoux 06s3aTenbCTB No

Jorosopy.

6.8. B cnyuvae, ecam KnmeHTt ncnonbsosan CUér
B pamMKax npoektos baHKa Mo aBTomaTuyeckomy

3a4MCNEeHUI0 AEHEXKHbIX cpeacts
napTHépam/paboTHMKam/cTyaeHTam/
neHcuoHepam W T.N. OAHOW OpraHuWsauumy,

MMeHyemMblx B bBaHKe «3apnnaTHbIA MNPOEeKT»,
«KapTa MeHCMOHepa», «KaMMYyCHbIN MPOEKT» U
T.N., SNA 3a4MUC/IEHMA HA HETrO AEHENXKHbIX CPeACTB
C HasHayeHuem 3apaboTHOW nnaTbl, CTUNEHAWUN
NN MHbIX BO3HArParKAEHUM, NN ANA NONyYeHUs
neHcuin M nocobuit ot opraHos CouunanbHOro
¢oHaa, HacToAwMM KnneHT ynonHomoumBaeT
BaHK npepocTaBAATb TaKoW opraHMsaumm u/mnmn
opraHam CouuanbHoro doHaa Nobyo
nHdopmaumo no Takomy CUETY U ABUNKEHUIO
AEHEXKHbIX CPeacTB No Hemy, a TakXe o cebe u
BO3HMKLWIEN nepen, baHKomM 3a40nXKeHHOCTM, B
TOM 4ucne Mo KpeauTy, BblgaHHOMY baHKom B
YyNpoWweéHHOM MOpsAKe B CBA3U C  y4vyacTuem
KnveHTa B YKasaHHbIX MPOEKTax, a TaKXKe
NPOM3BOAMTb BO3BPAT TaKMM OPraHu3aumam wu
opraHam CoumanbHoro ¢oHAa  owmnboyHo
3a4McneHHbIX MMM Ha CYET KnmeHTa AeHeXHblX
CpeAcTB B pa3mepax COrnacHO MUCEM OT TaKMX
opraHusaumi n opraHos CoumnanbHoro ¢poHaa 6e3
O0NONHUTENbHOTO cornacma KnmeHra.

7. MopaaoK paspewweHUa cnopos
7.1. Bce cnopbl, mexgy CropoHamn no
3aKNHOYEHMIO, UCMIONHEHWIO U/UAY NPEKPaLLEHUIO
HacTosAwero [lorosopa, CTOPOHbI MOTYT NepeaaTtb
Ha paspelleHune B cya B nopagke,
npeaycMoTpPeHHOM 3aKOHO4aTeNbCTBOM
Kblprbi3ckon Pecnyb6anKkn, No MecTy HaxoXKaeHUs
fonoBHOro oduca baHKa, 3a UCKAIOYEHUEM
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KEHCECU KalrawkaH Kep 6otoH4Ya Kbiprbi3
PecnybamKacbiHbIH  Mblli3amaapbiHAa KapanraH
TapTunTe e  Kblprbia  PecnybauKacbiHbIH
Mbli3amAapbiHAa KapanradH 6awka TapTunTe
COTTYH KapooCyHa eTKepe anbiwar.

8. TapantapabliH }OONKepYnaUrun
8.1.  Ywyn Keanwmm 60toH4a MUngeTTeHMeNnepuH
atkapbaraHAbirbl e  Tanantarblgan  amec
aTKapraHgbirel y4yH Tapantap ywyn Keawumpge
KapanraH Taptunte, an amu  Keanwumae
KapanbaraH yuypaa — Kbiprbi3 PecnybimMKacbiHbIH
Mbl3amaapbiHAA KapanraH TaptTunTe
YKOOMKEePUYUAUK TapTbiwaT.
8.2. bawka TapantblH Kenuwwum 60toH4Ya 63
MUNAETTEHMENIEPUH aTKapb6araHbIHbIH xe
TananTarbigau amec aTKapraHblHbIH
HaTbIMXKACbIHAA MY/KTYK KbI3bIKYbI/IbIKTApbl Ke
WWKepPnK Kagblp-6apKbl 6y3ynraH KeanwunmpmH
Tapabbl H6aLwka TapanTbiH KenTmpreH
YblrallanapbiHbIH OpAYH TONYK TONTYPYYHY Tanan
Kbllyyra YKYKTYy, MbIHAA 4blrawanap Katapbl
ykyry ©6ysynraH Tapan ©3 yKyKTapblH XaHa
KbI3bIKYbI/IbIKTAPbIH Kalpa KanblbblHa Kentupyy
YUYYH KYMLIaraH 4birbiMgapbl (peanayy 4blirawwia)
Kapanar.
8.3. Kapgap bBaHKTbiH Kbi3maTTapbiH baHKKa
TONOOHY KEeUMKTUPreH y4dypaa, aHblH MYMHAE
KapaapapblH acebuHpern KapakaTTapabiH
KOKTYTYHa e KeTuwcmsgurmHe 6airnaHbiwTyy
Tenemgy anyy MYyMKYH smec 60nroH y4ypaa
KEYMKTUPUATEH CYMMaHbIH 0,1%blH KYHYH® Tyym
KaTapbl Tenen beper.
8.4. baHK-KOppecnoHAeHTTepAWH,
cybareHTTepaMH KaHa bGallka areHTTepauH
KaH4anablp-6Mp KaTanapbl e Tyypa 3mec
apakeTTepu, KEMUYUNUKTEPU, 6aHK-
KOppecnoHAEeHTTepPANH Tenemay
aTKapbaraHapIrbl, H6aHK-KOppecnoHAeHTTEp,
Tenem TyTymaapbl, cybareHTTep XaHa 6alka
areHTTep TapabblHaH ECE]
KapaaTTapblH/KapgapablH Tenee cymmanapbiH
KapaapablH TeckemMecuH aTKapyyHYH ankarbiHAa
6NOKTOrOHAYTY/KeUNKTUpreHanru/Kantapbin

bepbereHgmMrn  yuyyH bBaHK  KoONKepuuauk
TapTnaiT. bBaHKTbIH  KaHa  aHblH  6aHK-
KOppPecnoHAEeHTTEPUHUH aHa/e
CcybareHTTEPUHUH OPTOCYHAA  Keauwumaepre,

aHblH MYMHAOE KOPPECMOHAEHTTMK 3centepam
KYPrysyy TapTubu 6oloH4Ya KaHa anapapl

CNly4aeB NPUMEHEHMUSA K CMOPaM UCKNOYUTENBbHOM
NoACYAHOCTM, YCTaHOBNEHHOW MpoLeccyasibHbIM
3aKoHoaaTenbcTBoM Kbiprbisckot  Pecnyb6iukn
mbo B WMHOM nNopsAaKe, NpeaycCMOTPEHHOM
3aKoHOAaTeNnbCTBOM Kblprbi3ckoit Pecnybamnku.

8. OTBeTCTBEHHOCTb CTOPOH

8.1. 3a HeucnonHeHMEe WU HeHaa/erKallee
ncnosHeHne 0683aTeNbCTB MO HacToALLeMy
[JoroBopy CTOPOHbl HeECyT OTBETCTBEHHOCTb B
nopsake, npeaycMoTpeHHOM HaCTOALWMM
JoroBopom, a B c/iyyanx, He nNpenycmMoTpPeHHbIX
JoroBopom — B nopsgake, nNpeaycMoOTPeHHOM
3aKoHoZaTenbCcTBOM Kblprbisckoi Pecnybamku.
8.2. CropoHa [oroBopa, WMyL,ECTBEHHbIE
WHTEpeCbl WAM AeNoBas penyTauua, KOTOpOoM
HapylweHbl B pe3ynbTaTe HEWUCNOAHEHUA WU
HeHaa/exawero ncnonHeHus o6s3aTenbCTB MO
Horosopy apyron CtopoHoin, Brnpase TpeboBaTb
NONHOTO BO3MELLEHMA NPUYMHEHHBIX €N 3TOM
CTOpOHO yObITKOB, NOA KOTOPbIMW MOHUMAKOTCS
pacxoabl, KoTopble CTOpOHAa, 4be MpaBo
HapyweHo, npou3Besna ANA BOCCTaHOBAEHUA
CBOWX MpPaB M MHTEPeCcoB (peanbHbli yuLepb).

8.3.  KnueHT ynnauvsaer baHKy neHwO B
pasmepe 0,1 % B A€Hb OT MPOCPOYEHHOM CYMMbI B
C/ly4ae NpoCcpoYKM onnaTel ycnyr baHKa, B Tom
yncne ecnan BaMMaHue nnatbl 6yaeT HEBO3MOXKHO
M3-3a OTCYTCTBMA WM HEZOCTaTOYHOCTU CPeAacTB
Ha Cyéte KnuneHTa.

8.4. bBaHK He HeCEéT OTBETCTBEHHOCTM 3a KaKue-
6o OWNBKN MAN HenpaBU/bHble AENCTBUA,
ynyLLeHua 6aHKOB-KOPpPECNOHAEHTOB,
cybareHTOB M NpoOYMX areHToB, B TOM 4YuC/ie 33
HENCMNONHEHNE 6aHKamM-KoppecnoHaeHTamm
nnateskei, 3a 6N10KMPOBKY/3a4eprKKy/HeBO3BpaT
6aHKaMM-KoppecnoHaeHTaMy, NAaTeXHbIMMU
cuctemamm, cybareHTamm M NPOYMMKM areHTamum
[EeHEeXHbIX cpeacTs/cymm nnatexker KnveHTa B
paMKax WCMONHEHUA pacnopaxeHuin KnueHTta.
KNneHT TaKkKe cornaceH He NpeabaBAATb HUKAKUX
npeteH3n baHKy No BoMpocam, Kacatoummca
[OroBOpPEHHOCTEN MexKay BaHKom 1 ero 6aHKamu
KoppecnoHaeHTamu n/mnn cybareHTamu,
BK/It0MAA OOrOBOPEHHOCTM MO MOPAAKY BeaeHuA
KOPpPEeCnoHAEHTCKUX CYETOB M Mo Tapudpam Ha nx
obcnyxumBaHue. KAnMeHT TakKe 3apaHee Aa€T cBoe
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Tenneere TapudTep 6owHYa Keauwmumaepre
Tuewenyy macenenep 6otoHYa baHKKa 34 KaHgam
[oo KowvboroHro pa Kapaap makyn. Kappap
OLWIOHAOM 3/1e KOPPECNOHAEHTTUK 3Cen apKblayy
KapaapgblH TenemaepyH Xyprysyyre cebebuH
TYWyHAypbecTeH KaHa blpacToo4y
AOKYyMeHTTepaM  cypabactaH  Tblloy  canyy
OHYHA6 HBaHK-KOPPeCcnoHAEHTTUH HYCKaMacbiHA
anAblH ana MakynayryH beper.

8.5. 3D-Secure Koay, napony »aHa/»e 6alika
naeHTMdMKaTopy, ManbimaTt anyy yyyH Kapgap
KOPCOTKOH PEKBU3UTTEPU (MOYTa AApPErnH KOoLo)
MeHeH SMS-bunaupyyHy anyy y4yyH TenedoH
HOMepW  ©3repTKeHAYry  XeHyHae  baHKka
KabapnabaraHapirblHbiH -~ KecenetuHe  Kapaap
YKOOMKEPUYUAUK TapTaT.

8.6. Kapgapra bBaHKTbIH Tenem KapTanapblH
YKaHa/Ke anapgblH MaanbiMaTbiH, «MHTepHeT-
BaHK» cucTtemacbiHa Kupyy yuyH Kopgaopay, MNMUH-
KOAOOPAY, 3NEeKTPOHAYK KanyblKTapAbl, OLOHA0M
ane HallKa Cbip CO3ABPAY KaHA KOAAO0PAY YHYHUY
)KaKTapra bepyyre/caTyyra Tbltoy canbiHaT. repae
Kapgap ywyn nyHKTTA 6enrmneHreH TolloyHy
6y3ca, oWOoHA0M 31e BbaHKTbIK TeNIem KapTanapbiH
YKaHa/»Ke anapAblH MaanbiMaTTapbiH, «MHTepHeT-
HGaHKMHI» cUcTeMacbliHa KUMpyy KogaopyH, MUH-
KOAOOPAY, 3NEeKTPOHAYK KanublKTapabl »KaHa
balKa cblp CO348pPAY *KaHA Kopaopay YYyH4y
YKAKTapAblH KOpPCOeTMOCY KaHa KbI3blKYblbITbl
60olOHYa YKYKKa Kaplbl apakeTTepau »acoo
MaKcaTblHAA ManganaHyy MeHeH OWHaHCbINbIK
onepaumanap kyprysynce, Kapgap Kbiprbis
PecnybnuKacbiHbIH  Mbli3aMgapblHa  blnamblK
ywyn Tanantbl 6y3raHAbIrbl YY4YH XKOOMKEPUUINK
TapTaT, owon ane ydyypaa baHk Kapaapra kapata
Kbiprei3  PecnybanKacbiHblH - Mbli3aMaapbiHAA
KaHa BaHKTbIH WYKK 3pexenepuHae KapanraH
TMeWenyy Ke3emes 4YapanapblH KOAZOHyyra
YKYKTYY.

8.7. Tapantap oarepae muagetTTeHmenepam
aTkapboo e TananTtarbigai aTkapboo KeHyyre
MYMKYH 60160roH Kyd *KargannapblHbIH KeceneTtu
60nCcO, MUCanbl: Kep TUTUMPES, Cyy TaLUKbIHbI,
TaburbIM KbIpCbIKTap, epT, ballka Taburbin e

TEXHOreHAuK KaTaCTpod)anap, coryuwl *KaHa
daCKepauk apakeTTep, MaMNEKETTUK
TOHKepywTep, e3re4ye KbipAaanablH

KMPIrU3UAULWIK, peBoatoUMANap, Maccanbik 6auw
aNamaHAbIKTap, TEPPOPAYK aKTblNap, KapaHablK
TOMNO/IOHA0P, MaM/IeKeTTUK  OpraHAapAbiH,

cornacue c NHCTPYKLMAMMU 6aHKa-
KoppecnoHZeHTa O 3anpete  nNpoBeAeHus
nnatexkei KnueHTa 4yepes KOpPPeCcnoHAEHTCKUM
c4ét, 6e3 BbIACHEHMA MPUYMH W 3anpoca
NOATBEPXKAAIOLMX AOKYMEHTOB.

8.5. KnmeHT HeceT OTBETCTBEHHOCTb  3a
nocneacTena HeyBeAOMNEeHMA WM  bBaHka 06
n3MeHeHMn Homepa TenedoHa ANA NONYYEHWUA
SMS-coobuieHunii ¢ kogamu 3D-Secure, napoaamum
N/MAN UHBIMW NOEHTUPUKATOPAMK, PEKBU3UTOB
(BkNtOYaa  NoOYTOBLIM  agpec),  YKasaHHbIX
KnneHtom ana nonyyeHns nHbopmaumm.

8.6. KnueHty 3anpewaeTca
nepenasatb/npogasaTb BaHKOBCKME MaTeXHble
KapTbl M/wamM ux gadHble, Kogpl poctyna K
Cucrteme «NHTepHeT-baHKUHI, MUH-Kkoabl,
9/IEKTPOHHbIE KOLE/bKM, @ TaK¥Ke UHble Mapoau u
Koabl TpeTbum nuvuam. B cnyyae HapyweHwus
KnneHTOM 3anpeTa, yCTAaHOBAEHHOrO HACTOALLUM
NYHKTOM, a TaKXe B C/lydae OCyLlecTB/ieHuA
bMHaAHCOBbIX OMepauuii € WUCNO/Nb30BaHMEM
BaHKOBCKMX MAATEXKHbIX KapT U/WAKU UX OaHHBbIX,
Kogos goctyna K Cucrteme «MHTEpHET-BaHKUHI»,
MNH-KOA0B, 3NEKTPOHHbLIX KOLWENbKOB U MUHbIX
naponer M KOAOB MO YKa3aHUIO U B UHTepecax

TPEeTbUX v, B uenax coBepLleHnn
HenpaBoOMepHbIX  aenctBuid, KnueHT Hecer
OTBETCTBEHHOCTb B COOTBETCTBUM C

3aKoHOoZaTenbCcTBOM Kbiprbiackon Pecnybamkn 3a
HapyweHne aaHHoOro TpeboBaHMA, BMecTe C TemM
baHK wnmeeT npaso npumeHuTb K KameHty

cooTBeTCTBYHOWME mepbl KOHTpOAA,
npeaycMoTpeHHble 3aKOHOAaTeNbCTBOM
Kblprbisackon  PecnybavMKn ©n BHYTPEHHUMMU
npasunamm baHka.

8.7. CTOpOHDI ocBoboXKaarTcs oT
OTBETCTBEHHOCTUM 33  HEWUCNOJHEeHWe  UAn

HeHaZ/iexXallee ucnonHeHne o6a3atenbCTs, ecam
OHO  ABMNOCbL  C/AeAcTBMEM  0BCTOATENbLCTB
Henpeoa0NUMOM CUNbI, TakMMM Kak:
3em/ieTpaceHue, HaBoAHEHMe, CTUXWUIHbIE
6eacTBMA, MOXKap, WHble MNpUpPoOAHble  UAU
TEXHOTeHHble KaTacTpodbl, BOWHA M BOEHHbIE
NencTeuns, rocyaapcTBeHHble nepeBopoThl,
BBEAEHUE Yype3BblYaMHOro NONOMKEHMUS,
peBoNoLNMY, MaccoBble b6ecnopsaakm,
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Kbiprbiz PecnybanKacbiHbiH YAYTTYK OaHKbIHbIH
apakeTtTepu, 6aHKTbIK onepauuanapapl
XYPrysyyre yekreenep, ywyn Keamwmm Ty3ynreH
KYHAOH KUAWH KYYYHO KMPreH YeHeMANK aKTblnap,
Kbiprbi3 PecnybauKacblHbIH YAYTTYK 6aHKbIHbIH
¥KaHa/ ke Kbiprbis Pecny6nKacbIHbIH
MaMIEKETTUK BUINANK opraHaapbiHbiH BaHKTbIH
ywyn Kenmwum 60toHYa ©3 MUAJETTEHMENEPUH
aTKapyyra MyMKyH 601601 KanraH YeuMMn »KaHa
TapanTapAblH 3pKUMHE Ke3 KapaHgbl 60n60roH
bawka kargannap 60/1CO, KOOMKEPUUUKTEH
6owoTynat. MbiHAa TapanTap, arepae bynap ywyn
KenmwummanH wapTrapbiHa blnanbik 3centenyyre
TMiMW 60/1Co, 3cenTenreH Nanbi3gapabl 3CKe anyy
MeHeH Oupu-6UPUHUH  anablHAarbl  HGapablk
Kapbl3gapbliH Xabyy mungeTnHeH 6owoTynb6aiT.

9. TapantappabliH Kbi3blK4bl/IbIKTapbiH KOProo
9.1.  YwynKeamwmmamH WapTtrapbiHAa 63  YeYMUH
TannaraH, 6upok ywyn Keanwmm 60tOHYA
TapanTapAblH MaMUIECUHEH TY3 ¥Ke Kbllblp TYPASe
Kenmn ubiryydy, KeanmwumanH TapanTapbiHbiH
MYIKTYK KbI3bIKYbI/IbIKTAapPbIHA aHa WLIKEPANK
Kagblp-6apKbiHa Taacup TUNIM3reH bapaplk
macenenep 60l0HuYa TapanTtap Kbiprbi3
Pecny6amnKacbIHbIH MbI13aMAapPbIHbIH
HOPManapblH KaHa XODOOMOPYH KeTEeKYMINKKE
anblwar.

9.2. 3Jrep KaHAanabip-bup cebentep MeHeH
6yn Kenuwumm e3 KyuyH Kapbim-KapTbliai xe
TO/lYK XKOrotco e byn Kennwumpe Ttuewenyy
WapTTap *KOK OOArOH y4yypAa BaHKTbIH MYKK
apeKENEePUHNH (ydypaarbl A3, Keneyekte Kabbin
anblHraH  ga)  Tuewenyy  onepaumsnapra
GainaHblWwKaH Kobosopy KongoHynat. Wuku
aperenepanH Tuewenyy *obonopy oKk 601roH
yuypaa Koeiprbiz  Pecny6amnKacbiHbiH - 6aHKTbIK
onepaumanapabl XXeHre cairaH Mblt3amMaapblHbIH
¥060/10pYy, OWOHAOM 31€e 31 apanblk KOOMYYNYK
TapabblHaH Kabbln anblHraH GAHKTbIK NPaKTUKa
¥KaHa MLWKep XYrypTym Kaaganapbl KONLOHYNAT.

10. KeanwmmauH xxapamayynyk meeHeTy
’KaHa aHbl Y3YYHYH TapTubm

TeppopUcTUYecKmne aKTbl, rpaxaaHcKme
BOJIHEHUA, AENCTBMA FOCYAaPCTBEHHbBIX OPraHoOB,
HaumoHanbHoro 6aHKa Kbiprbi3ckol Pecnybamku,
OrpaHMYyeHMs Ha coBepweHne OHaHKOBCKUX
onepaunii, HOPMaTUBHbIE aKTbl, BCTYNUBLUME B
cuay nocne  Aatbl  3aKAYEHUA  HACToALWLEro
JdoroBopa, npuHATME HauuoHanbHbIM 6GaHKOM

Kbiproiacko  Pecnybankn  u/unm  opraHamm
rocyfapCcTBeHHOM BJ1ACTU Kblprbi3ckom
Pecnybnunku peleHun noB/eKLEero
HEeBO3MOHOCTb WCMONIHEHUs bBaHKOM CBOMX

06s3aTeNbCcTB NO HacToAwemy [orosopy, v UHble
06CTOATENbCTBA, HE 3aBUCALLME OT BOJIM CTOPOH.
Mpu 3TOoM, CTOpPOHbI HE OCBOLOXKAATCA OT
0643aHHOCTN NOracuTb BCE 3a40/IKEHHOCTU OpYr

nepeg  ApPYyrom € YY4ETOM  HAYMUCNEHHbIX
NPOLEHTOB, ecnm TaKoBble nognexat
HaYMCNEHNIO B COOTBETCTBMW C YCNOBUAMM

HacTtoAawero [Jorosopa.

9. 3awumTa uHtepecos CTopoH

9.1. [lo Bcem BONpPOCam, He HalleaLWwmm CBOEro
pelweHua B ycnoBuAx Hactoauwero florosopa, HO
NPAMO  WAN  KOCBEHHO  BbITEKAOWMM U3
oTHoweHMn CTOpPOH MO Hemy, 3aTparMBaroLMX
MMYLLECTBEHHbIE WMHTepechl n 0e0BY0
penyTtauuto CtopoH floroBopa, nocnegHue byayt
PYKOBOACTBOBATLCA HOPMAMM U MONOKEHUAMMU
3aKoHogaTenbcTBa Kbiprbi3ckon Pecnybnmku.

9.2. Ecam no KakMm-nmbo npUYMHaAM
HacToAwMIM [loroBop MNOAHOCTbIO WMAW YAaCTUYHO
YyTPaTUT CBOKO CUY MAM B C/ydae OTCYTCTBUA
COOTBETCTBYHOLWMX  YCNOBUMA B  HACTOALWLEM
LoroBope, npumMeHATbCA OyayT MNONOXKEHMUA
BHYTPEHHMX NpaBun baHKa (KaK cyllecTByOWMX,
Tak U NpuMHMMaemMbix B Byayuiem), Kacatowmecs
COOTBETCTBYIOWMX onepaunin. lpu oTcyTCTBUM
COOTBETCTBYHOLWMX  MOJOXKEHUA  BHYTPEHHMUX
npaBmMa  NPUMEHATbCA  OyayT  MONOXEHUS
3aKoHogaTenbcTBa  Kbiprbisckoit  Pecnybaukn,
perynnpytowme 6aHKOBCKME onepaunun, a TakKe
NpUHATaA MeKAYHAPOAHbIM coobuiectBom
GaHKOBCKaA npakTMka W obbldan  [enoBoro
oboporTa.

10. CpoOK gencTBmAa N NOPAJ0K PACcTOPKeHna

Aorosopa
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10.1. YuwynKenvwum Kapaap TapabbiHaH OdepTaHbl
akuentee  (KapgapablH  BaHK  cyHywTaraH
WwapTTapra MaKyaayryH O6ungupyycy) KyHYHeH
TapTbin Ty3y/AreH Aen scentenet aHa Kblprbi3
Pecnyb6anKacbiHbIH - Mbli3amaapbiHAa KapanaraH
Hernsaep 60toHYa By3ynraHra ke TOKTOTY/IraHra,
OLIOHAOW 3/1e HBapAblK IcenTep KaHa MEBHeTTYY
Aeno3unTTep KabblaraHra YemnH KyuyHae 60n0T.
10.2. Kapagap KaanaraH mesrmnge oyn
Kenmwwmman ysyyre ke 6up e bup Heye scenTu
)abyyra ykykTyy. KapaapapblH 6up e bup Heue
acenTu »abyycy, arep byn yuypaa KOK aereHge
6up acen ayblk 6oNAoH Kanca, byn KeamwmnmpgmH
TOKTOTYNYLUYHA anbin Kenbemnr.

10.3. baHK TemeHKy yuypnapga, 6yn »KeHyHae
Kapgapra 3centuH (3acentepguH) »KabbisraH
ME3TU/INHE YelnH bup angaH Kem amec ybaKbIT
KairaHra YemuH »Kasyy TypyHA® Maanbimaan

Typyn KapaapaplH 3cebuH (acentepuH) 6up
TapanTyy TapTUNTE Xabyyra yKyKTyy:

e Kappap Tuewenyy [AOKYMEHTTEpAM  Ke
Kapgapabl TananTarbigali Tekwepyy 6o0woHYa

TananTtbl aTkapyy, Kapaapabl »kaHa 6eHeduumnap
93CUH NaeHTMOUKaLMAN00 ¥KaHa
BEPUPUKALMAN0O YYYH, OLIOHAOM ane Kapaapabl
TananTarblga TekwepyyHyH 6alka yapanapbl
YY4YH Ke 6onboco acen cyety 6oOWHuYa
onepauuanapabl  Kyprysyy OOHOHYA KepeKkTyy
MaanbimaTTapabl bepbece;

e Kappaap KYPrysynyydy onepaumanapabiH
9KOHOMMKA/IbIK MAKCaTKa bINaMbIKTYYNYIYH *KaHa
Kapaap peanayy 3KOHOMWKANbIK MLWITU Ky3ere
aWbIPbIWbIHBIH ~ AHBIKTBITBIH  blpacToody cen
60t0HYa onepaumnanapabl Xyprysyy Y4yH KEpeKkTyy
TUANWITYY JOKyMeHTTepan bepbece;

e Kapgap TapabblHaH LEKTYY
onepauuanap/WeKTyyAayK KputepuiinHe Tyypa

Kenyydy  bytymaep  ynam-ynam Kyprysyayn
Typca, ke Kapgapra KapaTa  KbIIMbILWTYY
Kupewenepam NerangawTbipyyra
(apmanpooro) xkaHa TEPPOPUCTTHK NLLIKe
KaTblLWKaHAbITbI XOHYHAS Kbiprbi3
PecnybanKacbiHbIH Mbl13aMAapblHbIH
yeHeMZepuHe bialblK  anblHraH  MaasibimaT
6onco;

e Kappap Tyypa amec maanbimaTrapapl (*KaaraH,
banbcuduKkaumanaHraH X.6. OOKYMEHTTep) Ke
apabaraH OKyMeHTTepan bepce;

10.1. HacToAawwmmn Jorosop cymTaeTcA
3aKAKOYEHHbIM € AaTtbl  akuenta KnuveHTom
OdepTbl W pencTeyeT [0 MOMEHTa €ero
PACTOPKEHUA NNU NPEKPALLEHMNA NO OCHOBAHUAM,
npeaycMoTpeHHbIM 3aKOHO4aTEeNbCTBOM
Kblprbi3ckon PecnybaunKkn, U 3aKpblTUs  Bcex

CyeTtoB 1 CPOYHbIX AEMNO3UTOB.

10.2. KnuneHT ummeeT npaso B ntoboe Bpems
pPacToprHyTb HacToAwmMn [loroBop AMBO 3aKpbITb
OAMH WAW  Heckonbko CyeToB. 3akKpbiTve
KnneHTom ogHOro Mnm Heckonbkux CyeTos, ecim
NpPW 3TOM OCTa/ICA OTKPbITbIM XOTA 6bl 0ANH CYéT,
He BNEYET 3a coboil npekpalleHne HacToALLero
Jorosopa.

10.3. baHK BnpaBe B O4HOCTOPOHHEM NopAgKe
3aKpbITb CuéTt(a) KnneHTa, NMCbMEHHO W3BECTUB
06 3TOoM KnneHTa He meHee 4yem 3a OAWNH MecAl,
A0 MOMeHTa 3aKpbiTua Cyeta(oB), B c/ieayowmx
Cny4yasnx:

e KnneHtom He npeacTaBaAeHbl
COOTBETCTBYIOWME OOKYMEHTbl MAM CBeAeHusA,
HeobxogMmble A5 BbINOJAHEHUS TPebOoBaHUI MO
Hagnexallen npoBepKe KnueHra,
naeHTMdMKaumm u Bepudukaumm KnveHta w
b6eHedmnuMapHOro BnagenbuUa, a Tak¥ke Apyrux
Mep Hagnexauwen nposepku KaneHTta nmbo no
NpoBeAeHNI0 onepaLmii MO PacYETHOMY CYETY;

e KnveHTOM He npeaocTaB/ieHbl
COOTBETCTBYIOLWME [OKYMEHTbl, Heobxoanmble
Oona  nposegeHma  onepaumii  no  Cuéty,
noAreepxaatoLLne 9KOHOMMUYECKYIO

LenecoobpasHoCTb COBEPLUAEMON onepauum u
AENCTBUTENbHOCTb  OCyWecTBAeHna KnaneHtTom
peasibHOM 3KOHOMWYECKOM eATeNbHOCTH;

e KAMeHTOM cucTemMaTMYecKM coBeplLuatoTca
COMHUTE/IbHbIE onepauuun/caenku
nognagatolune noa KpUtTepumn noao3puTeIbHOCTH
WK B oTHoweHun KnneHta umerotca ceegeHns ob
y4acTuM B neranmsaumm (OTMbIBaHUKM) O0XOA0B,
MONAYYEHHbIX NPECTynHbIM nyTem, u/uanm B
TEPPOPUCTUYECKOM AEATENbHOCTU, NONYYEHHbIE B
COOTBETCTBMW C HOPMaMWM 3aKOHOZATEeNbCTBA
Kblprbizckoit Pecnybnmnku;

e KnvMeHTOM npeactaBieHbl HeAOCTOBEpPHble
(nognoxHble, danbcndMUMpPOBaHHbIE U T.M.
AOKYMEHTbI) N HEAENCTBUTENIbHBIE LOKYMEHTbI;
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e KapaapaplH 3cebu 60toHYa onepaumanap 6up
Xbln 6010 xyprysynbece. MbiHaa KapaapAabiH
dcebuHAe ak4ya KapaxaTtbl 601co ke TeXHUKanbIiK
odepapadTbiHbIH cebebuHeH Kapaapaa Kapbi3sbl
6onco, baHK aHbiH IcebuH (dcenTepuH) »abyy
KOHYHA® Kasyy TypyHgery kabapnamaga 6yn
Tyypanyy maanbimaT 6GepeT. 3IcenterM akua
KaparkaTblHbIH Kanabirbl Kapaapra e 6on6oco
Kblprbi3  PecnybaunKacbliHbIH  Mblii3amMaapbiHAA
b6enruneHreH MOE6OHOTKe bllalblK  aHblH  KaT
TYPYHAGrY KepceTmecy MeHeH 6alka 3cenke
KoTopyAnar.

e Kbiprbi3 PecnybanKacbiHbIH Mbli3aMaapbiHAa
KapanraH balKa ydyypnapaa.

10.4. Ywyn Kennwmnm OLOHA0M ane
TapantapaplH  Makynayry MeHeH  6ysyaywy
MYMKYH.

10.5. Kenmwuman 6y3yy Kennwmm 60t0HYA

aTtkapblibaraH mungetTteHMmenepaeH 6aw TapTyy
YYYH Herns 6on60iT. Tapantap opTocyHAa €3 apa
b6apablk  3cenTewyynep asAKTaraH4aH KWIKUH
Kenvwwum 6y3ynay gen acentener.

©3re4ye LWAPTTAP
11. BainaHbIW KapaXKaTTapblH KONA40HYY
MeHeH Tenem JO0KYMEeHTTepuH eTkepyn 6epyy

11.1. KappaapablH baHK TapabblHaH aKTblpblaraH
apbI3blHbIH  Herm3mHge ¢dakc 6olH4Ya ke
CKaHepneHreH GopmaTTa 3NEKTPOHAYK MoYTa e
BaHKTbIH Web-cantbl 60toH4Ya, baHK TapabbiHaH
@3YHyH pacmmin Web -caliTblHA4a@ aHbIKTanraH
TAapTUNKe  blAalblk  KWbepuAareH  atkapyyra
HycKamanapaplH HerusmHge baHk KappapabiH
onepaumAnapbliH aTKapar.

11.2. Kapaap ©3YHYH 3cebun 60l0Hua
onepaumanapra TMewenyy ap KaHgam
HycKamanapabl baHKka ¢pakcummnnamk 6annaHsbiLu
e 3/IeKTPOHAYK noyTa e baHKTbiH Web -canTbl
apKbiayy, BaHK TapabbiHaH e3yHyH pacmuin Web -
CaMTbIHAA aHbIKTaNTaH TaPTUMKE bl/1alblK 6TKepyn
bepyyre OGalnaHbIWTYy Kapanblllbl  MYMKYH
60roH 6apabik KecenetTep YUYH
YKOOMKEePUYUAMKKE MAKYA }KaHa aHbl ©3YHe anart.
11.3. 3repge baHKKa Kenun TYWKOH TenemaykK
AOKYMEHTTepAMH ¥KaHa/xe KapaapAabiH
KONTaMranapbiHblH  AHbIKTbITbIHA  LUEKTEeHYYNep
’Kapasica KaHa/Xe 3 bIKTbifipbl 60loHYa ballka
KaanaraH cebentep 6onroH yuyypaa baHKKa
dakCcMMUNANK BalnaHbIW e 3EeKTPOHAYK noYTa
e baHKTbIH Web-caliTbl apKblnyy Kenun TyLWKeH

e B cnyyae otcyrctBua onepaumin no Cuéty
KnueHta B TeyeHue ogHoro roga. pu atom, B
C/lyyae HannuuAa AeHeXXHblx cpeacts Ha Cuérte
KnneHTta nnbo Hanuuus 3ag0/KeHHocTn KnneHTa
no npuumnHe TexHuM4yeckoro osepapadta baHk B
NMMCbMEHHOM YBEAOMJ/IEHUM O 3aKpbITUM ero
Cueta(-oB) uHbPopmupyeT KnueHTa 06 3TOM.
OcTaToK AeHeXHbIX CPeacTB Ha cyeTe BblaaeTcA
KAneHTy nmbo no ero nNMCbMeHHOMY YKa3aHWto
nepeyvyncnaeTca Ha 4pyron cYeT B COOTBETCTBUM CO
CPOKaMM, YyCTaHOBAEHHbIMM 3aKOHOAATENLCTBOM
Kbiprbi3ckon Pecnybamku.

® B WHbIX B CAyYaax, MpeayCMOTPeHHbIX
3aKoHoZaTenbCcTBOM Kbiprbisckon Pecnybankm.
10.4. HacTtoawmin [loroBop Takke MOMKET ObiTb
pacToprHyT no cornaweHmnio CTopoH.

10.5. PactopkeHue [loroBopa He ABnAeTcA
OCHOBaHMEM A1 OTKa3a OT HEWUCMNOJIHEHHbIX NO
[dorosopy  obaAsaTtenbcts. [orosBop  byaer
CUYMTATLCA PACTOPrHYTbIM NOC/Ie 3aBEPLLUEHUA BCEX
B3ammopacyeToB mexay CTopoHamMU.

OCOBbbIE YCNOBUA

11. Mepeaaya NNATEKHDIX 4OKYMEHTOB C
Mcnonb3oBaHUEM CPeAcCTB CBA3U
11.1. Ha ocHoBaHuu 3aasneHna KnueHta,

opobpeHHoro baHkom, BaHk 6ygeT coBepwaTb
onepaunmn KnmeHTa, MHCTPYKLUM HA COBEPLUEHUNE
KOTOpPbIX OblAKM OTNpaBaeHbl Mo ¢akcy mam B
OTCKaHMpPOBaHHOM QopmaTe MO 3NEKTPOHHOM
noyte, unn ¢ Web-caitta baHKa B COOTBETCTBUU C
nopAakom, onpenenéHHbiMm baHKOM Ha CBOEM
Web-calite.

11.2. KAuneHT cornaceH v npuHMUMaeT Ha cebs
OTBETCTBEHHOCTb 3a BCe MOC/NeACTBUA, KOTOpble
MOTYT BO3HWKHYTb MO nepeaadvye baHKy nobbix
WMHCTPYKLUMN, KacalowWwmxca ornepaunii no ero
Cuéty, nocpeactsom GpakCUMUABHOWN CBA3N UK
no 371eKTpoHHOM noyte unmn ¢ Web-caiita baHKa B
COOTBETCTBMW C MNOPALKOM, OnpeaenéHHbIM
BaHKkom Ha cBoém Web-caliTe.

11.3. baHK ocTaBnAeT 3a coboli NPaBo OTKa3aTb B
MUCNONHEHUM  nboro M3 PacnopsrKeHUn,
NOCTYNUBLUNX B baHk nocpeacTsom
GaKCMMUNBbHOM CBA3M UK NO 3/1EKTPOHHON NoYTe
nnu ¢ Web-calita baHkKa, ecin y baHKa BO3HUKHYT
COMHEHMA B  AOCTOBEPHOCTU  MOCTYMUBLUMX
NNATEXHbIX  AOKYMEHTOB  uM/MAnM  noanucei
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KaanaraH TeCKeMeHW aTkapyyaaH 6aw TapTyyra
YKYKTY BaHK e3yHe anbin Kanat. MbiHAaM yyypaa
baHk KapaapablH AOKYMEHTUHUH Ke4YypMecyH
anraH KyHaeH 6awTan 3 (y4) GaHKTbIK KYHAYH
nunHge KapaapablH TeckemenepuH atkapbaraHsi
eHyHAe Kappapra KaanaraH e3yHe blHranayy
dopmaga Kabapnant. OwoHAol 3sne baHkK
KapaapablH MblHAAM TeckemenepuH aTkapbaraHbl
YUYH }KOOMNKEPUUINK aNbin KYpOenT.

11.4. BaHK TOMOHKYIep YUYYH XOOMKepUUIUNK
anbin  KypbewyHe Kappgap ©3 MakyngyryH
ounanper:

® [IOKYMeHTTepam
6ypMaNoOHYH
KeceneTTep Y4yH;

e BaHK 63 onepaumnsnapbiH Xyprysyyae anapaaH
K3 KapaHAbl 60/roH 6alnaHbIWTbIH KOWyAraH
YKa/Mbl Ke }KeKe KapaXKaTTapblHbIH 6y3yaraHbiHaH
Xe uwTebelr KanraHbiHaH ynam nanga 60aroH
KeceneTrep y4yH;

e aKCTblk OalifiaHbill e 3NEeKTPOHAYK MoyTa
apKblNyy anblHraH ap KaHgah Tyypa 3MecC Xe
KETULLCM3 MAaNbIMaTTap Ke >KaHbI/bIW *KaHa
TO/IYK IMEC TECKEMENEpP YYYH;

e KapaapaaH aHblH HYCKaMacblHbIH TYMHYCKachbl
anblHb6araHbl y4yH.

11.5. Kapgap KeamwumaunH ywyn 6enymyHyH
11.3 kaHa 11.4-nyHKTynapblHaa OGenrnneHreH
cebentep OolHYa KapaapablH TeckemenepuH
BaHK aTKapraHAabirbl e atkapbaraHabirbl 60HYa
KaHgah 6onbocyH Kecenettepre baHkKa 34
KaHZal [00 e 400 apbi3biH bepbereHre makyn.
11.6. AHbIH 3cebuH (3cenTepuH) TecKeere
TMewenyy e3 HYCKManapblH Kapaap
AeKnapauuanant, arepae KapaapabiH Apbi3biHaa

KaCa/iIMa/1I00HYH *KaHa
HaTbIAXKachbl HAOa KapanraH

HyCKamanap KaHaaih 6onbocyH ¢aKkctaH xe
KapaapabiH ApbI3biHAA KOpPCOTYNreH
9NEKTPOHAYK  [ApPeKTeH  Kubepunetr  pgen
KepceTynbece, an Homepu KapaapabiH Apbi3biHAa
KOpCoTyNreH GakCMMUAAMK annapaTraH rada
beper.

11.7. Apbi3aa ¢akcTbiH KOHKPETTYY HOMEpPU XKe
9NEKTPOHAYK MNOoYTacbl KOPCOeTY/NreH ydypaa,
KapaapapblH dakcuMunank annapaTbiHbIH
HOMEPWH Ke 3JIEKTPOHAYK MNOouYTaHbl ©3repTyy

BaHKKa GakcMMUAAMK annapaTTbiH *KaHbl HOMepU
¥Ke 3/IeKTPOHAYK NnoyTa TYpYHAe Kabapnoo Kony
MEHEH }KYprysyner.

11.8. baHk 6yn maanbimaTtbl baHKTbIH Web-
CalTblHAA *KaurawTblpyy MeHeH Kappapra es

KnneHTta u/vnm no nwobon apyroi npuynHe, no
CBOEMY YCMOTpeHuto. B 3tom cnyyae bBaHk
nsselwaetr KnmeHta B ntobon ygobHon ana Hero
dopme 0 HeUCNONHEHUN pacnopsaXKeHnn KanenTa
B TeyeHue 3 (Tpéx) GAHKOBCKMX AHEW C AaTbl
Nnosy4yeHMa KOMUW [OKymeHTa KnueHTa. BaHK
TaK¥Ke  He  HecéT  OTBEeTCTBEHHOCTM  3a
HeMCnoNHeHWe TakKNX pacnopsaxKeHnn KnneHra.
11.4. KnueHT cornaceH, 4to baHK He Hecér
OTBETCTBEHHOCTM:

® 33 NOCNeACTBMA, BO3HUKLUME B pesynbTaTe
noagenkun n danbcuPuKaunm 4OKYMeHTOB;

® 32 MNOCNeACTBMA, BO3HUKLWIME B pe3yabTaTte
NONOMKU WM HEUCMPABHOCTU MOAKNHOYEHHbIX
06WMX NN YaCTHbIX CPeACTB CBA3M, OT KOTOPbIX
3aBMcKT BaHK Npu npoBeAeHUM CBOUX onepauuii;

® 33 1106YI0 HEMPABUIBHYIO UM HEAOCTATOUYHYHO
MHbOPMAUMIO, UAN OWWNBOYHbIE WM HEMNo/Hble
pPacnopsaXKeHusA, MNONYYEeHHbIE MM MOCPeacTBOM
$aKCcoBOW CBA3M UM NO INEKTPOHHOMN NOYTE;

® 32 HenosnyyeHne oT KnveHTa oOpurnHana
WMHCTPYKLUMK KnneHTa.

11.5. KnwueHT cornaceH He npeabaBAATb HUKAKMUX
npeTeHsuin uAM ucKkoB K baHKy 3a ntobble
nocneacTsus no NCNOJIHEHUIO nnu
HencnonHeHno baHkom pacnopsaxkeHnn KnneHta
Nno NpUYnHam, yKasaHHbiMm B nyHKTax 11.3 n 11.4
HacToAlero pasgena [lorosopa.

11.6. Knwnent AeKnapupyer, yTO cBOM
WMHCTPYKLUMW, KacaloWmeca pPacnopaXKeHua ero
Cyétom(ammn), oH OyaeT nepenaBaTb TONbKO C
dakKCcMMUNbHOrO annapaTa, HOMEpP KOTOpOoro
yKasaH B 3asBneHuMM KauneHTa, ecan TOMbKO B
3aasneHnn KaneHTa He yKas3aHo, YTO MHCTPYKLUUMU
6yayt otnpaBnATbca Cc Awboro ¢akca, uam ¢
3NEeKTPOHHOr0 aZpeca, yKasaHHOro B 3anAB/eHUMN
KnneHnTa.

11.7. B cnyyae yKasaHMA B  3aABAEHUMU
KOHKpEeTHOro Homepa ¢aKkca WM INEKTPOHHOM
noyTbl M3MeHeHue Homepa GAKCUMUABHOTO
annapata KaveHTa WAM  3N1EKTPOHHOW MOYThI
NPoOu3BOAMTCA NYTEM MUCbMEHHOIO M3BELLEeHWUA
baHka 0 HoBOM HOomepe PAKCUMWUABLHOrO
annapaTta WA 3IEKTPOHHOM NOYTHI.

11.8. baHK byageT m3Bewatb KaneHTa o ntobbix
N3MEeHEeHMAX HOMePOB CBOMX HaAKCOB, Pa3mMecTus
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baKCbIHbIH HOMepAepUHUH BapAablK e3repyynepy
YOHYHAe Kabapnan Typat. Irep goKymeHT Kapaap
TapabblHaH aHblH HOmepwu KennwumauH yuwyn
6enyryHyH 11.6-nyHKTYHAQ 6enrnneHreH
HOMmepre, e an JKeHyHAe Kabapnama
KenmwumanH ywyn 6enymyHyH 11.7-nyHKTyHa
blnavblK BaHK TapabblHAH anblHFAH HoMepre
warkew  KenbereH KaHa  aWblpmanaHraH
bakcumunamk annapatraH KubepunreH 6onco,
BaHK KapaapablH ¢akc 60rOHYa TYLWKEH KaHzawn
60n60CYH AOKYMEHTUMH aTKapbacTaH KanTblpyyra
YKYKTYY.

11.9. @aKc Ke 3NeKTPoHAYK NnoyTa e baHKTbIH
web-cainTbl apKbinyy 6epunreH AOKYMeHTTepAnH
b6apabik 6eTTepuHe, arep baHKTbIH web-caliTbiHAA
baHK TapabbliHaH 6allKa TAapTMN aHbIKTaNraH amec
6onco, KapgapablH Koy Kotonyyra Tnnni. baHkka
MaanbimatTapbl 6epunreH KappapablH e aHblH
Kblprei3 ~ PecnybamnKacbiHbiH ~ MblM3amaapblHa
bINAMbIK bIMrapbiM YKyK BepuareH eKkynaepyHyH

KONZOPY  KOWAraH raHa  OOKyMeHTTepaMm,
OWOHAOoM 3ne 3rep Kapaap wudp KoNgoHyy
KbI3MaTblHA *KasbliraH 60nco, baHK MeHeH

Kapgap aHbikTaraH wudpnee TyTymyHa Tyypa
KenreH Wwudp KonraH AOKyMeHTTepam raHa baHk
atkapat. KappgapablH Teckemenepu Kappap
TapabbiHaH KapblanaHrax ¢daKcTaH xe
3NEKTPOHAYK noyTagaH aMblpmanaHraH
TY3yAywTepaeH KenreH ydypga, KapaapabiH
TONOMAYK AOKYMEHTTEIN KOy aHblH KOMIYHYH Ke
an TapabblHaH bIMrapbiM YKYK DEPUNTEH KaKTblH
KONYHYH VYATYCYHO wWalkew 6o0nb6oroH y4dypAaa,
OLOHAOW 3/e Tenemayk Tanwbipmanap (arep
KapaapapblH apbi3blHa blaanblk wWndpanH 6onywy
MmungeTttyy 6onco) wudpcus KenreH ydypaa
KapaapablH TeckemesnepuH aTkapbaraHbl YYyH
BaHK KOOMKEPUNAMK anbin KypOenT.

11.10. ®aKc Ke 3SMEKTPOHAYK MoyTa apKblayy
XubepunreH KappapgblH OOKYMEHTUH anraH
yyypaa BaHk, KapgapaaH Kolymya
TACTbIKTOON0PAY KYTNOCTOH, aHbl aTKapaT. baHk
OOKYMEHTTUH  KevyypMmecyHOery  KoJTamraHbl
CanblWTblpyyAa 3apbin GONTOH KeHY/N KOKYHY
KepceTeT.

11.11. Kapaap ¢$aKc e aNeKTPOHAYK MoYTa, Ke
BaHKTbIH  web-caitTbl  apKbiiyy xubepwuaren
OOKYMEHTTUH TYMHYCKaCbIH OOKYMEHTTUH
KOUYYPMOCYHYH TaCTbIKTOOCY KaTapbl baHKKa nouyTa
apKblNyy e 6annaHbIWTbiH BalKka KaparkaTTapsl

3Ty MHPopmaumio Ha Web-calite BaHKa. BaHK
BNpaBe OCTaBUTb 6e3 ucnonHeHus nob6oM
[OKymeHT KnumeHTta, noctynuewmi no dakcy, B
cnyyae, ecnu OH oTnpasneH KaneHTom cC
baKCMMUMNBHOrO annapata, HOMep KOTOpOro He
COOTBETCTBYEeT U  OT/IMyaeTcA OT Homepa,
YKa3aHHOro B NyHKTe 11.6 HacToAwero pasgena
Jorosopa nan Homepa, ysegomneHmne 0 KOTopom
6bi10 nosnyyeHo BaHKOM B COOTBETCTBUM C
nyHKTOom 11.7 HacToAwero pasgena [Jorosopa.

11.9. Bce cTpaHuubl NepepaHHbIX Pakcom mau
3NIEKTPOHHOM MNOYTOW, MM nocpepcTBom web-
caita baHKa [AOKYMEHTOB  A0/IKHbl  ObITb
nognucaHol KnMeHTom, ecnm MHOW NopagoK He
onpeaenéH baHkom Ha Web-calite baHKa. BaHK
6yaeT NCNONHATbL TONbKO Te AOKYMEHTbI, KOTOpble

nognucaHbl KnneHtom nnm ero
YNO/THOMOY€EHHbIMM B COOTBETCTBUM c
3aKoHoZaTenbcTBOM  Kbiprbi3ckon  Pecnybauvku

muamum, uMHbopmauMAa O KOTOPbIX MMeeTcs B
BaHKe, a TaKXKe [OOKYMEHTbl, Ha KOTOPbIX
npucyTcTByeT WKdp, KOTOPbIN COOTBETCTBYET
cucteme WKMdpPoOBaAHUA, YCTaHOBAEHHON baHKoM M
KnneHtom, ecam KameHT nognucanca Ha AaHHYHO
ycnyry ¢ npumeHennem wuopa. baHk He Hecet
OTBETCTBEHHOCTU 3a HeucnonHeHue
pacnopsaXXeHun KnneHta B  CAy4yae  wuXx
nocTynneHna ¢ Gakca AN 3NEKTPOHHOM NOYTbI,
OT/INMYHBIX OT Tex, KoTopble OblnnM 3aaBNEHbI
KnueHTOM, B Chyyae HeCOOTBETCTBUA NOAMUCK Ha
nnaTéxHom AokymeHTe KameHTa obpasuy ero
noAnNucM WAM NOANUCK YNOJIHOMOYEHHOro UM
NMua, @  TaKXKe  MAATEXHbIX  MNOPYYEeHWUMH,
noctynuewmnx 6e3 wudpa (ecrm wunop ssnsertca
obA3aTeNbHbIM B COOTBETCTBMM C 3aABNEHMEM
Knuenra).

11.10. Mpw nonyyeHUn nepegaHHOro Gakcom nnu
Mo 3NEeKTPOHHOM NoYTe AOKymeHTa KaneHTa baHk
WCNOJIHAET ero, He A0XMAAACb AONOJHUTENbHbIX
noAaTeepaeHnin ot KnuveHta. baHK npossndaet
HeobxoAMMY0 BHMMATENbHOCTb MPU CANYEHUU
NOAMNUCK B KONUWN JOKYMEHTA.

11.11. KnneHT 06A3yeTca HemeIeHHO OTNPaBUTb
B baHK no no4Tte nau gpyrummn cpeacTtsamm CBA3n
OpPUTMHaN AOKYMEHTa, NepesaHHoro Gakcom mnm
Nno 371eKTPOHHOM noyTe, nocpeactsom Web-cainta
BaHKa, Kak NoATBepKAEHNE K KOMUU AOKYMEHT],
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apkblnyy, arep baHK TapabblHaH BaHKTbIH web-
cauTbiHAa 6allKa TapTUN aHbIKTanraH amec 6onco,
fapoo Kubepyyre mungetteHeT. KapgapabiH
AOKYMEHTTEPUHUH  TYMHYCKanapblHblH  BaHK
TapabblHaH anblHbIWbIHBbIH  AKbIPKbl  MEBHeTY
6onyn [OKYMeHT daKC e 31eKTPOoHAYK noyta
apPKblNyy KEHeTYyNreH KyHaeH 6GawTan 6up
KaneHA4apnblK  algaH awWblK  3Mec  MeeHeT
acenTener.

11.12. KapgapabliH baHKKa ¢aKc e aneKTpoHayK
noYTa apKbllyy KOHOTYNreH OOKYMEHTTepu TaK
’asblayyra j»KaHa anapAbl aTKapyy Yy4YypyHA4a
BaHKTa 34 KaHAal LWeKTeHyy *KapanbaraHpamn
Tapusgenyyre TMMUW. TeCKeMeHUH TYMHYCKacbl
MEHEH KOYYPMOCYHYH OpPTOCYHAAQ  LalKew
amecTMK 6onroH ydyypga bBaHK  ¢akc ke
SNIEKTPOHAYK  MNOYTA  apKblAyy  KOHOTYATreH
TeCKemMenepam aHbIK XaHa Tyypa aTKapblaraH gen
3CEenTeNnT, aN 3MU Kedyypmere Tyypa KenbereH
TYNHycka baHK TapabblHAH afblHrAH KOK Aen
acenTenT. byn yuypaa Kapaap TynHycKaHbl mypga
BaHKKa *KOHeTYNreH AOKYMEHTTUH KeYypMecCyHe
MasmyHy OOlOHYa  WaWKew  Kene  TypraH
OOKyMmeHTKe 10 KyHAYH WYMHAEe anmawTbipyyra
MUNOETTEHET.

11.13. KeamwumanH ywyn 6enymyHyH 11.11-
NYHKTYHAA 6enrmneHreH MeeHeTTe AOKYMEHTTUH
TYn HyckacblH KapaapaaH BaHK anbaraH yuypaa,
BaHK KapaapablH Jcebu/dcentepu 6HowHYa
b6apablk  4ebeTTMK onepauusnapAbl  TOKTOTYN
Typyyra yKyKtyy. OWoHA0MN 3ne ma3myHy 60toHYa
baHkKa Mypaa  kubepunreH  AOKYMEHTTUH
KOYYPMOCYHYH Ma3MyHyHa LWalKew KenreH
AOKYMEHTTMH TYN HYCKacblH baHKka KeanwmmanH
ywyn 6enymyHyH 11.12-nyHKTyHAA KapanraH
meeHeTTe  bOepbereH  yuyypga  KappapabiH
dcebu/dcentepn 6HowoHuya bHapablk OebeTTuK
onepaumanapabl TOKTOTYN Typyyra baHK yKyKTyy.

12. 3centewyy acebuH Kpegurtee (oBepapadr)

12.1. KbIprbi3 comyHaarbl osepapadT 6OHYA
nMmuT Kappgapra acenke Kpeaut 6epyy XKeHyHae
Tvewenyy Kenvwwmmam (oBepapadT) (mbiHAaH
apbl ywyn 6enymae "Kennwmm") Tysyy meHeH
b6epunet, aHaa osepapadT 6epyyHYH KOHKPETTYY
WapTTapbl KepceTyneT: oBepApadTTbiH KONAOHYY
MOBHBOTY, aHblH 8146eMY, XKblAbIK NAaNbI3AbIK YEH,
arepae Kapasnca, 6epuayyydy Kamcbi3goo (Kypee,
KeNWUNAMK) KaHa OawkKa wapTTap. MbIHAa

€CNM MHOM NopALOK He onpenenéH baHKOM Ha
Web-calite BaHKka. KpalilHum cpokom nosnyyeHus
BaHKoM opurMHanos goKkymeHToB KnneHta byaet
cymTaTbeA CpOK He nosgHee ogHoro
KaneHgapHoro MmecAua €O AHA  OTNpPaBKM
OOKYMeHTa No ¢aKcy AN NO 3NEeKTPOHHOM NoyTe.

11.12. lokymeHTbl KnueHTa, oTnpaBneHHble B
BaHKk no ¢aKcy MAM nNO 3NEeKTPOHHOM nouTe,
[OJ/IKHbl 6bITb ACHBIMU U O0POPM/IEHBI TAaKUM
06pa3om, 4ytobbl y baHKa He BO3HUKNO HUKaAKMX
COMHEHUM NpU UX UCNOAHEeHUU. Mpu Hannuumm
HECOOTBETCTBUA MEXAY OPUIMHANIOM M KOMuewn
pacnops»eHua baHK cuMTaeT pacnoparKeHus,
HanpaB/ieHHble NO GaKcy MAM MO 3N1EKTPOHHOM

noyte, KaK [JOCTOBEpPHble W  MNPaBUAbLHO
NCMO/IHEHHbIE nM, a opurnHan, He
COOTBETCTBYIOWMIA  KOMWUW,  CUYMTaeTcA  He

nony4yeHHoim baHkom. B stom cayyae KnmeHT
06a3yeTca B TedeHne 10 gHelt NponsBecT 3aMmeHy
OpUIMHANA Ha OOKYMEHT, COOTBETCTBYHOLWMA NO
COAEPKAHMIO KOMUU AOKYMEHTA, BbICIAHHOWN
paHee B baHK.

11.13. B cny4yae HenonydyeHua baHKom OT KaneHTa
OpUIMHANA AOKYMEHTA B CPOK, YKa3aHHbIM B n.
11.11. HactoAawero pasgena [orosopa, baHK
BNpase NPMOCTAHOBMUTL BCe aebeToBble onepaymm
no Cyety/Cyetam KnumeHTa. BaHK Tak»Ke Brpase
npuocTaHoBuTb Bce paebeToBble onepaumm no
Cuety/Cuetam KnneHra B cnyyae He
npeaocrasieHna B baHK opurMHana AOKYMeEHTa,
COOTBETCTBYIOLWLEIO MO COAEprKaHMIo  Konuu
AOKYMEHTa, BbIC/IaHHOM paHee B baHK, B CpOK,
npeaycMoTpeHHbIr n. 11.12 HacToAwero pa3aena
Jorosopa.

12. KpeautoBaHue pacyeTHOro cyera
(oBepapadrT)
12.1. Jlumut no oBepapadTy B KbIPrbI3CKUX
comax bygeTr npepocTtaBnAtbca KaveHTty

odopmneHmem cootseTcTBytowero CornaweHus o
KpeauToBaHun cyeta (osepapadt) (manee no
TEKCTy HactosAwero pasaena «CornaweHue»), B
KOTOpOM 6yZyT OroBOpeHbl KOHKPETHbIE YCN0BUA
Bbl4auM oBepapadra: CPOK AencTBuA
oBepapadTa, ero pasmep, fogosana NpPoLEHTHas
CTaBKa, npegoctaBnasemoe obecneyeHve ecau
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oBepApadTTbl NalkganaHyy 3spexkenepu yLyn
Kenvwmnm meHeH 6enrunener.

12.2. KapgapabiH osepapadt 6otoHua
MUNAETTEHMENEPUH  KAaMCbI340O  MpeTuHAe
BaHKKa Kypee KaHa/Xe Kenunauk KaHa/»e
Kennwmmae KapanraH osepapadT 60toHYa ballKka
Kamcbi3goo 6epuner.

12.3. Kennwummpae KepceTyNreH KamcbI3A400HYH
TYpPNepy, OLWOHAOM 3/1e 63YHYe KeNuWnmaepamH
HermsnHae 6GepunreHgep, bBaHk TapabblHaH
benrmneHreH osepapadTTbl Kamcbizgoo 6onyn
caHanat, aHblH bBaHK angbliHAarbl 6Gapablk
MUNAETTEHMENEPUHNH HEerM3rn cymmachl botoHYa
na, oBepapadTTbl  NanganaHraHabirbl  y4YyH
nambi3gap, BaHKTbIH KOMMCCUANBIK Cbii
AKbICbIHbIH CyMManapbl KaHa baHKTbiH BIEK,
Kennwumre xaHa TapudTtepre binaiblk baHKKa
TONIOHyyre TunuMw 6onroH 6GawKa Tenemaep
60loHYa Aa Kamcbi3goo boayn caHanar.

12.4. Srepae osepapadT KOOM YUYYH OAYTTYY
TapbIXbil, KOPKOM e HallKa magaHuit baanyynyry
6ap Kypee MeHeH KamMcbi3ganraH 60/1co, XKe Keke
agaMiblH MEHYMK YKYryHZaa TaaHablk 60nroH
Xanrbi3 Typak *Kalibl 60nyn caHasnca, Kypeere
KotonraH byromra eHAypyn aayy COT apKblayy raHa
XKYprysyser.

12.5. Oseppgpadt Kennwmmpae KepceTyareH
6aHKTbIK 3cen 6otoHYa benrnneHeT. MbiHaa baHK
benrmneHreH acenteH 6allKa 3Cen ayyyra KaHa
oBepapadt 6ooHYa MUNAETTEHMENEPAM ICENKe
anyyHy e3 Kaasioocy 60tOHYa *KaHbl 3CenKe, aHblH
WYMHAOE KapAapAblH HOMepwu OOKHYA aybliraH
3CENTUK 3CEMKe e KapaapablH HOMEPU KOK
Kapgap YdyH baHKTbIH 6GalKbl Oyxrantepgmk
KUTEOMHAE aublaraH ©3yYHYe MYKM DAHKTbIK 3CemnKe
KOTOpYYyra YKYKTyy.

12.6. Kappap oBepapadTTbl NanganaHraHAbIrb
Y4YH BaHKKa Kenuwumpae KapanraH endyempery
nambi3gapabl TONONT.

12.7. Kappap oBepapadTTbl  nanganaHyyra
H6annaHbIWTYy Komuccuanapabl BaHKTbIH
TapuoTepuHae KaHa/Ke Kennwwmmae KaHa/»Ke
KOMMCCUA aNblHYy4y Tuewenyy okya 60nroH
yyypaa osepapadTka  6alnaHbiwTyy  HalKa
AOKYMeHTTepae OenrnneHreH enyemae TON6WUT.
Kapaap oBepapadTka 6aiinaHblwTyy Y4yHYY

OHO NMpPeAyCMOTPEHO (3anor, NOpPy4YnTENbCTBO) U
apyrue ycnosusa. Mpun 3Tom npasmaa Noab30BaHUA
oBepgpadTom  yCTAaHABAMBAKOTCA  HACTOALLMM
Jorosopom.

12.2. B kKavectBe obecneyeHuna obHsa3aTenbCTB
KnunenTta no osepapadty, baHKy npegoctasnaerca
3an10r  U/UAM  NOPYyYMTEeNbCTBO WU/ MAW  UHOEe
obecneyeHune no osepapadTy, NpesyCcMOTpeHHoe
CornaweHuem.
12.3. Buabl obecneyeHusa, YyKasaHHble B
CornaweHuu, a TaKXe npefocTaBAeHHble Ha
OCHOBAaHWKN OTAE/bHbIX A0roBOPOB, ABAAKOTCA
obecneyeHnem oepgpadTa, YCTAHOBNEHHOTO
baHKOM, Kak NO OCHOBHOM Cymme BCex ero
obsszarenbcte  nepeg baHkom, TakK Mo
npoueHTam 3a NONb30BaHWe oBepapadTom,
CYMMaM KOMWCCUOHHOTO BO3HarpaxaeHusa baHka
W MPOYMM NAaTexam, NnoanexKawmm ynnate baHky
cornacHo IA6C, Cornawenuto n Tapndam baHka.

12.4. B cny4ae ecnm osepapadt obecneyeH
33/10TOM,  KOTOPbIA  MMEeT  3HAYUTENbHYIo
NUCTOPUYECKYID, XYAOMXECTBEHHYIO WAN  WHYIO
KY/IbTYPHYIO LEHHOCTb Ansa obuiectsa, /nbo
ABnseTca €4MHCTBEHHbIM XKUNbEM,
npUHagNeXaWwum Ha npaBe COOBCTBEHHOCTM
dusnyeckomy nuuy, obpalleHuMe B3bICKAHUA Ha
npegmeT 3anora MNPOUCXOAUT MUCKAKOYUTENbHO
yepes cya.

12.5. OsepagpadT yCTaHaBAMBaeTCA no
H6aHKOBCKOMY cyeTy, yKasaHHOMy B CornalweHuu.
Mpu sTom, baHK BMNpaBe OTKPbITb MHOM CYerT,
OT/INYHbINA OT YCTAHOB/IEHHOTO U NepeBecTn yyeT
o6a3atenbcTB No osepapadTy Ha HOBbIMA CYET MO
CBOEMY YCMOTPEHUIO, BK/KOYAA PACYETHbIN CYerT,
OTKPbITbIN  NOA, KAMEHTCKUM HOMEpPOM, Wan
OTAENbHbIA  BHYTPEHHWIA  GAaHKOBCKMMA  cyYeT,
OTKPbITbIN B r1aBHOM Byxrantepckoi KHure baHka
ANA KNANEHTa He NoA KAMEHTCKUM HOMEPOM.

12.6. KnumeHT 3a nonb3oBaHuMe oBepapadTom

nnatmT bBaHKy NpouEeHTbl, pasmep KOTOPbIX
npeaycmoTtpeH CornaweHmem.
12.7. Knuent BblN/1a4ynBaeT KOMMUCCUMU,

CBA3aHHbIE C MCNOJ/Ib3OBaHNEM osep,u,pacha, B

pasmepe, ycTraHoBneHHOM Tapudamm baHKa
n/mnu CornaweHuem n/mnu ApYyrumu
[OKYMEHTaMW, CBA3aHHbIMM C oBepapadTom,

,Cl,eﬁCTByI-OLLI,VIMVI Ha MOMEHT COOTBETCTBYHOLLETO
CO6bITI/1F|, C KOTOpbIMm  CBA3aHO B3MMaHKne
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YKaKTapAblH KbI3MaT KepceTyynepy TypyHaery
KOWYyMYa YbirbiIMAap anapapiH TapuoTepuHe
blNalblK anbiHapbl, anap baHKKa Ke3 KapaHAabl
9MEC KaHa YYYHYY *KaKTap TapabblHaH KaanaraH
ybaKTa e3repTynylly MyYMKYH 3KEHAUTUN KOHYHAO
ackeptuareH. Kapgap MbiHOAW e3repTyyaepre
anablH ana makyn 6o0T.

12.8. Oseppgpadt 60tOHYA nanbisgapra Kbiprbi3
Pecnyb6anKacbiHbIH - Mblli3amaapbiHAa KapanaraH
CanblKTap KupeT. bapablk Komuccuanap *KaHa
balWwkKa Tenemaep CanblkTapabl 3cenke anbacrtaH
KepPCOTY/IreH, anapabl baHk Kbiprbis
Pecnyb6anKacbiHbIH ~ Mbli3amaapblHa  blaalblK
KapgapgaH kKowymya anart, anapgbl Kapgap
KOMUCCUANAPAbIH ¥aHa/ e TYYMAapAbIH
aHa/e  anbinTapAplH  KaHa/>ke  6alika
TeNeMaepayH CyMManapbliHa KOWymMya TeNnenT.
bapablk Komuccmanap, Hawka Tenemaep KaHa

Ca/blKTap BaHK  TapabblHaH Keanwunmae
KepceTynreH KapaapablH OaHKTbIK 3cebuHeH
aKbIPKbICbIHBbIH  KOLlym4ya  6unampyycys e
Makyngyrycys  (akuentcms  TapTtunte)  6yn
CYMMaHbl 4e6eTTee *K0o/ly MEHEH afblHaT.

12.9. Kapagap GaHKTbIK onepauuanapgbl
XyprysreHae, arepae Kennwmmae KepceTy/ireH
KapaapapbiH GaHKTbIK acebuHae aKua
KaparkaTTapbl KEeTULCus 60sco, BaHk
6enrmneHreH CyMMaHblH  aHa  MEeHeTTYH

yernHae Kapaapra osepapadt 6epet. Osepapadt
Kapagapra Keavwumpae kepceTyareH, osepapadt
OpHOTYAraH BGaHKTbIK acen 60toHuYa
oBepapadTTbiH  CYMMACbIHbIH  YernHae akya
KapakaTTapblH anyyra KaHa/)e HakTafnan amec
TONeMOepay Kyprysyyre MyMKyHOyK ©Geper.
OBepapadTTbiH HErn3rn cymmacol 60toHYa Kapbi3
KapaapabpliH Keanwunmpe KepceTynreH 6aHKTbIK
acebMHe aK4ya KaparkaTtTapbl Kenun TYLWKeH
yuypaa, bupoK yy anga 6up KonyaaH Kem amec
TONBHYLY KepeK.

12.10. OsepapadTTbl NakganaHraHAbIrbl  YYyH
nanbi3gapabl baHK an caiblH acenTewyy ablHbIH
aArblHAQ anat KaHa osepApadTTbl NanganaHraH
WL XKY3YHAOry KYHAePAYH HernsuHae acenTtemT,
MbiHAa oBepapadT bepunreH KyHy oBepapadTThl
nanaanaHraHabirbl y4yH nambizgap TeneHbenT.

12.11. Srepae KaneHAapAblK anablH  aArbiHAA
KapgapablH Kennwmmae KepceTylreH 6aHKTbIK
acebun 6otoHYa oBepapadThl 60NCO, aHAa:

Komuccun.  KnueHT  npepynpexkaeH,  4yto
[OMONHUTENbHbIE  PacxXodbl,  CBA3AHHble C
ogepgpadTom B BUAE YCAYT TPETbUX NnL,
B3MMAIOTCA COMNAcHO MX Tapudam, KoTopble He
3aBUCAT OT BaHKa M MOryT U3MEHATLCA TPETbUMMU
NMUAMKU MO UX YCMOTPEHUIO B Nt06OA MOMEHT
BpemeHUW. KNMeHT 3apaHee CornallaeTcs ¢ TakKumm
N3MEHEHUAMM.

12.8. MpoueHTbl No oBepapadTy BKALOYAOT B
cebs Hanoru, npeaycMOTpPeHHble
3aKoHO4aTenbCTBOM  Kblprbi3ckoli  Pecnybauvku.
Bce KOMWUCCUMM M MHble NNaTeXWM yKasaHbl 6e3
yyeTa Hanoros, KoTopble B3umatotca BaHkom ¢

KnneHTta AONOIHUTENbHO COrNlacHo
3aKoHogaTenbcTBy  Kblprbisckot  Pecnybaukn,
onnaty  KOTopbIXx  ocywecTtsnseT  KnueHt

AOMONHUTENIBHO K CYMMaM KOMWUCCUIM  u/unn
neHen n/munam wWTpadoB U/UAN UHbBIX NNATENKEN.
Bce KomuccuM, WHble NANATEXM W HANOrU
B3MMaloTca nytem gebetoBaHna baHKkom gaHHOM
CyMMbl ¢ 6aHKOBCKOTO cyeTa KnmeHTa, yKazaHHOro
B CornaweHum 6e3 AONONHUTEIbHOTO
yBe4OMNEHMA WAM cornacma nocnegHero (B
6e3aKuenTHOM nopsake).

12.9. MNpwu cosepweHnn KnneHTom 6aHKOBCKMX
onepauui, B Cnyvyae HeAOCTAaTOYHOCTM AEHEXKHbIX
cpeacts Ha  6aHKoOBCKOM  cyeTe  KnueHTa,
yKkazaHHom B CornaweHun baHK B npepgenax
YCTaHOBNEHHOM CYMMbl U CPOKOB NpefocTaBaseT
KnueHty oBepapadt. OBepapadT npegocrasnset
BO3MOXHOCTb KnuneHTy ocywecTBnaTb CHATUE
[EHEKHbIX CPeACTB U/MNKN Be3HaNNYHbIe NaTexun
B Npegenax cymmol oBepapadra no 6aHKOBCKOMY
cyeTy, yKasaHHomy B CornaweHun, Ha KOTOpOM
ycTaHoBNeH oBepapadT. 3a[0MKEeHHOCTb No
OCHOBHOW cymme osepapadTa [O0NXKHa
norawaTbCA B MOMEHT MOCTYN/NEHUA OEHEXKHbIX
cpeAcTB Ha 6aHKOBCKUI cyeT KnneHTa, yKa3aHHbIM
B CornaweHnmn, HO He pexe Yem OAMH pa3 B Tpu
mecAua.

12.10. MpoueHTbl 3a N0Nb30BaHMe oBepapadTom
B3MMaloTCcA baHKOM Ha exemecA4YHOM OCHOoBe B
KOHLle pacyeTHOro MecAua W pPacCYMTbIBAOTCA
ncxogA w3 GakTMYECKMX AHeW MOJIb30BaHUA
osepgpadTom, npu 3TOM ynnata NPOLEHTOB 3a
noab3oBaHue osepapadpTom B AeHb
npenocTasneHma osepapadTa He NPOMU3BOAUTCA.
12.11. B cnyyae ecam B KOHUE KaneHAapHOro
mecAua  KaneHt  mmeer  osepapadT  no
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12.11.1. scentenreH nambi3gap KeanwummauH
12.10-NnyHKTYHa blAalblK  anblHaT drepae
KapaapablH Keavwunmpae KepceTynreH 6OaHKTbIK
acebMHAEe aKya KapakaTTapbl eTuwcus 6onco
)aHa/xe oBepgpadT 60OHYA NIUMUT KETULICKU3
bonco, aHAa 3cenTenreH nambi3gap ydypaarol
KaneHgapaplk anablH - aarbiHaa  KapaapabliH
Kennwmmae KepceTynreH OaHKTbIK acebuHaeru
akya  Kapa)kaTTapblHblH  ’KaHa/ke  Kappap
TapabblHaH nanganaHoinbaraH oBepapadt
60lOHYa NMMWUTTUH 3CeBMHEH KapbiM-*KapTblnan
asblHar, an amu Kapgap  TapabbiHaH
nanganaHbiaraH osepAapadT  KyHASPY  Y4YYH
TONIOHYYre TUinW 60AroH nanbi3gapablH Kanrax
benyry KWUWMHKKM ahgaH bGawTtan 3cenTesnreH
nambli3gap TONOHIeH KYHIe YeMnH anblHaT.
12.11.2. 3centenreH nanbizgap KapaapgbiH
Kenvwumpae KepceTynreH 6aHKTbIK 3cebuHaeru
aK4ya  KapaxaTTapblHblH  3cebuWHeH  anblHaT
waHa/xe KappapablH Kenvwmmae KepceTyareH
OaHKTbIK 3cebuHae OenrnneHreH MeeHeTTe
nambi3gapabl anyy ydyyH 3apbln 60AroH akua
KapaxaTtbl KeTuwcms 60aroH y4yypaa, baHk
TapabblHaH 3cenTenreH nambigap KapaapabiH
naraanaHoinbaraH  osepapadtT  AUMUTUHUH
acebuHeH TeneHer.

BaHK TapabbiHaH anblHraH, KapgapAbliH
osepapadt 60t0Hua nanganaHbinbaraH
NMMUTUHWH 3CcebuHEeH 4erepuareH mnamnbi3gap
osepapadT KaTapbl acentenun, ara osepapadT
YUYYH 6enrmneHreH 6apabik wapTtTap, 636K KaHa
Makyngauwyy, aHblH WuMHOe oBepapadTTbl
nanMganaHraHgbirbl y4yH nambi3gapabl yerepyy
KONAOHyNaT. cenTenreH nambi3gapabl anyy yyyH
osepapadT NMMUTU KeTuwcn3 6oaroH yuypaa,
MblHAAW naibi3gap KapaapablH MeeHeTy eTKeH
KapbI3bl 6bonyn acenTener.

12.12. Nambi3gapabl  3centeene baHK  KaHa
Kapgap XblagblH y3akTbirblH 360 KyH »KaHa
oBepapadTTbiH  WUW  KY3YHA® NanganaHbinraH
KYHAOPYHOH anblwar.

12.13. Osepapadt HKapaapablH Kennwumpae
KepCceTy/reH HGaHKTbIK acebuHe aKya
KaparkaTTapblHbIH Kenun TYWYYCYHYH 3cebuHeH

*abbinar. OBepapadt Kappap TapabbiHaH
HaKTanam pa, HakTanam smec ¢opmaga Aa
*abbinar. Kapaap bBaHKKa aHblH Kollymya

6aHKOBCKOMY cyeTy, yKa3aHHoMy B CornaleHum,
TO:

12.11.1. HauyncneHHble NPOLEHTDI 6yayT
B3umaTtbcA cornacHo n. 12.10. [orosopa. B
CNly4ae HeAOCTAaTOYHOCTU AEHEXHbIX CpeacTB Ha
6aHKoBCKOM cyeTe KameHTa, yKasaHHOM B
CornaweHuun u/vam naumuta no osepapadry, To
HauMCNEeHHble  MNPOUEHTbl  OyayT  B3MMaTbCA
YAaCTUYHO B KOHUE B TEKYLLero KajneHaapHoro
MecALa 3a CHET MMEKLWMXCA AeHEXHbIX CpeacTs
Ha 6aHKoBCKOM cyeTe KnumeHTa, yKasaHHOM B
CornaweHumn n/vnu HEeMCNo/b30BAHHOIO
KnneHtom nmmnta no osepgpadTy, ocTanbHan
YyacTb MNPOLEHTOB, NoANEXaWMX ynnaate 3a
ncnosnb3oBaHHble KnneHTom pgHU osepapadTa
O6yneT B3MMATbCA HAYMHAA CO  C/eayioLLero
mecAala A0  [atbl  ynaatbhl  HAaYUCAEHHbIX
NPOLLEHTOB.

12.11.2. HauyncneHHble NPOLEHTDI
B3MMATbCA 33 CYET WMEKLWMXCA [EHENKHbIX
cpeacts Ha  6HaHKoBCKOM  cyeTe  KameHTa,
yKasaHHom B CornaweHum u/vam npu oTcyTcTBMM
HeobXoAMMON CYMMbl [EHEXHbIX CPeacTB Ha

byayt

6aHKoBCKOM c4yeTe KinueHTa, yKasaHHOM B
CornaweHun gna B3WUMAHMA TMPOLEHTOB B
YCTAHOB/IEHHbIE CPOKWU, HAYUCAeHHble BbaHKom
NPOLEHTHI, oyayT onna4veHbl 3a cyer
HEeMcrnonb3oBaHHOro KaneHtom AMmuTa Mo
oBepapadry.

B3nmaemble BaHKoMm Ha4YUCNEHHbIe

NPOLLEHTbI 33 CYET HENCNONb30BaHHOIO KnneHTom
AmmuTta  no  osepapadty Oyayr  cumTaTbeA
oBepapadToM C MNPUMEHEHMEM K HeEMy BcCex
YCNOBWI, YCTAaHOB/MEHHbIX Ana osepgpadTa, [IABC
n CornaweHns, B TOM YUCNE HAUYUCNEHME
NPOLLEHTOB 3a MCMNo/Ab30BaHWe oBepgpadTa. B
C/NyyYae HegoCTaTOMHOCTM IMMUTA NO oBepApadTy
ONA B3UMAHMA HAYMCNEHHbIX MPOLEHTOB, Takue
npoueHTbl ByayT cuyMTaTbCA NPOCPOYEHHOM
3a40/1KeHHOoCTbo KnneHTa.

12.12. MNpwn pacyete npoueHToB baHK KU KaueHT
NCXOAAT M3 NPOAO/KUTENBHOCTU rO4a PaBHOWM
360 gHAM 1 GaKTUYECKM MCNOJIb30BaHHbIX AHEWN
osepapadra.

12.13. Osepapadt OyaeTr norawieH 3a cyer
NOCTYNNEeHUN AeHEXHbIX CPeacTB Ha BAHKOBCKUI
cyeT KnumeHTta, vyKasaHHbIM B CornaweHuu.
OBepapadT 6byaer norawatbcs KAMEHTOM Kak B
Ha/IMYHOM, TaK 1 B 6e3HannuHon popmax. KnmeHt
npepoctasnaetr  baHky npaBo 6e3  ero
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MaKynayrycys (akuentcus Taptunte) KapaapabiH
Kenmwumpae KepceTynreH baHKTarbl 6GaHKTbIK
scebuHeH oBepapadT  6OHOHYA  KapbI3ablH
CYMMACbIH anbin canyyra ykyk 6epet. 3repge 6yn
CyMMa aTanraH OaHKTbIK 3CenTe OK AereHae
KUMMHKM KYMYLIYY KYHF® 4YeluH Typca raHa,
osepapadt 6enrnneHreH KapaapabiH
Kenmwumpae kepceTynreH 6aHKTbIK 3cebuHe
H6apAblK aKya KaparkaTTapblHbIH KeAun Tywyycy
Kapbi3apl Kabyyra KeTeT. [lemeK, oepgpadtrbl
Tenee 6apablK *KaHbl Ca/iblIHFAH aK4a KapaaTTapbl
KUMMHKM KYMYL KYHYH® 4YeluH 3cenTe TypraH
WapTTa MYMKYH, 6MpPOK 6epyy KyHYHOH TapTbin 90
KYHre 4YeWnH nanpganaHyyra (HaKTanal akyara
annaHaplpyyra) Tbiloy canbiH6alT. Tenee
MEeHeTY MalpamM KYHAOPYHe XKaHa/sKe KymyLl
3MeC KyHgepre Tyw Kence, Tenee  KYHy
MalpamaaH KaHa/XKe »Kymylw 3mec KyHAeH
KUMMHKM KyH 6onyn ascentenet, MbiHAA baHK
oBepapadTTbl NAaMganaHraH MWW  Ky3yHAery
KYHA6p Y4YH nanbi3gapapl anart.

12.14. Oseppgpadt 6o0tOHYA Kapbi3gbl Tenee
Kapgap TapabbiHaH oBepApadTTbiH Ba/lOTACbIHAA
BaHKTbIH KyMyLW KYHAOPY MKYPry3yayly Kepek.
drepae Kapgap ©3YHYH MuUageTTeHMeNnepuH
aTKapyy YYyH aKya Tenece e baHKk KapaapablH
HaHKTbIK 3CeNTePUHEH aHblH Kapbi3blH TEN66 Y4YYH
oBepApadTTbiH BantOTacbiHaH 6Gallka BasOTaAa
aKya  KaparaTblH  yverepce, bBaHK  akKua
KaparkaTTapblH  KOHBEPTALMANOOTO  YKYKTYY.
Kapgap ywyHy ™meHeH baHK TapabblHaH
KOHBEPTAUMANOO Yy4vypyHa Kapata benruneHrex
BA/ILOTaHbl CaTbiM aflyyHYH KOMMEPLMANbIK Kypcy

60toHuYa MblHAAMN cymmanapabl
KOHBEPTALMANOOro MakyaayryH beper.

12.15. Osepapadt 6owHYA KapbI3gblH 6ap
9KEHAMIMH  TacTblKTaraH  AOKYMeHT  6oayn
BaHkTarbl  KapgapgblH  3cebuUHeH  Keuyypme
caHanar.

12.16. TapanTap oBepapadT 60toHuYa

nanganaHbinbaraH NMMUTTMH 6enyryHe KapaTa
KONAOHYNYy4y MEOOHOTTOPAYH aHa WapTTapAblH
e3repylwly, aHblH MYMHAE, OUPOK anap MeHeH
yekTenbecteH, MHbinablK Naibi3ablK  YeHAMH
enyemy, oBepapadTTblH  MEBHeTy e aHbl
nanganaHyycy KapaapabiH YKYKTapbIH
Hayap/aTNaraHAbIrbiH - XKaHa/XKe MUNLETTEPUH
kebentnereHayryH  bipacrawart. MblHaan
wapTtrap baHK TapabbiHaH Kappapra MbiHAan
©3repyy/niep KeHYHAe XKa3yy Ky3yHae bungupyy

AONONHUTENbHOTO corfacusa (B 6e3akuenTHom
nopsAake) cnucoblBaTb € 6HaHKOBCKOrO cyeTa
KnuneHTta, yKkasaHHoro B CornaweHun B baHke
CYMMY 3a40/KeHHOCTM no oBepapadTy. Bce
NOCTYNNeHUA AEHEXHbIX CPeAcTB Ha 6aHKOBCKMUI
cyeT KnueHTa, yKasaHHbIn B CornaweHuu, K
KOTOpPOMY YyCTaHOBNEeH oBepapadTt, nayTt B cyeT
3aKpbITMA A0Ara, TONbKO ecin 3Ta cymma byaet
HaxoAMTbCA Ha AaHHOM OaHKOBCKOM cyeTe KakK
MWHMMYM 0 cneaytowero paboyero gHaA. To ecTb,
noraweHune osepapadTa BO3MOXKHO NPU YCA0BUM
HaxoXAEeHUs BCeX BHOBb AeNOHMPOBAHHbIX
AEHEXHbIX CpeacTs A0 creayloulero pabouyero
AHA, npwu TOM, yTo Ncnosb3oBaHue
(obHanmMumnBaHue) He 3anpeuwaetca Ao 90-ro gHA
CO AHA Bblgayun. MNpu 3TOM ecnu Cpok noraileHun
BbiMagaeT Ha npasaHudHble u/unm Hepabouue
OHW, OHEeM NOoralweHus  CcYMTaeTca  AeHb,
cneayowmini 3a NpasaHUYHbIM U/Mnm Hepabounm
AHem, npu 3Tom BaHK B3MMaeT NpoueHTbl 3a
dbaKTUYecKme AHU UCMOob30BaHUA oBepapadTa.

12.14. NoraweHune 33401KEHHOCTU no
osepapadTy A0NKHO NponsBoanTbCA KnneHTom B
BantoTe oBepapadrTa B paboume gHM baHKa. baHk

MMeeT MpaBO  MNPOM3BECTM  KOHBepTauuio
NEHEeXHbIX CpeacTs B cayyae, ecan  KaumeHt
BbiNaynBaeT OEeHbIM BO NCNONHEHNE
CcObCTBEHHbIX obsa3aTenbCcTB nmbo BaHK
npou3BoAMT ChnucaHue paeHer ¢ 6GaHKOBCKUX
cyeToB Knunenta B noraweHue ero

33/10/1}KEHHOCTM B Ba/toTe, OT/IMYHOM OT BastOTbl
oBepapadTa. KAMEHT HacToswmMm gaeT cornacue
Ha KOHBEPTALMIO TAaKUX CYMM MO KOMMeEpPYECKOMY
KYPCY NOKYMKM BastOTbl, YCTAaHOBIEHHOMY BaHKOM
Ha MOMEHT KOHBepTauuu.

12.15. lJoKymeHTOM, NOATBEPKAAOLLNM
HaAnume 3aZ0/KEHHOCTM nNo  oBepapadTy,
asnAeTcAa Boinucka no cyety KnmneHta B baHke.

12.16. CTopOHbI NOATBEPXKAAOT, YUTO U3SMEHEHMUE
CpOKOB 7 yC/NOBUK, npumeHAeMbIX K
HEeMcnoab30BaHHOM YyacTtu nmmuTa no
osepapadTy, B TOM Yncne, HO He OrpaHUUYMBAACDH,
pasmepa [040BOW NPOLEHTHOM CTaBKW, CPOKa
osepgpadTa nan nNonb3oBaHMA UM, He ABNAKOTCA
yXy4WalowmMMm npasa u/Mam yBeanunsatoLLmMmm
ob6sa3aHHOCTM  KnneHTa. M3meHeHWe  TaKux
ycnosuii moxkeT 6biTb npousseseHo baHkom B
OOHOCTOPOHHEM  nopAgKe € MUCbMEHHbIM
yBegomneHmem KaneHTa O TakUX M3MEHeHUAX,
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MeHeH 6up TapanTyy TapTUNTE KUPrU3MAULLK
MYMKYH, anap 3repge 6uUnAMpYyyHYH 63yHAe
balwka meeHeT KepceTynbece, Kapaap *Koropyaa
KepceTynreH 6UNAMpPYYHY anraH ydyypaaH TapTbin
KYYYH® KMUpeT KaHa KenvwumguH axkbiparbic
6enyry 6onyn caHanat. repae Kapgap BaHKTbIH
BUNOMPYYCYHA®  KBpCeTyareH  e3repyy/iepre
MaKyn 6onboco, baHK KapaapablH  kasyy
XKY3YHAOry KapwblAbIrblH anraH ydyypAaaH TapTbin
KaanaraH ybakTa osepapadt 60t0HYa
nanganaHoinbaraH AUMUTTUH GOIYIYH KOKKO
yblrapyyra YKyKTyy. KuinHuyepaak osepapadt
Kapgapra baHK TapabblHaH CyHywTanraH »aHa
OUNoMpPYYAe KepCeTYAreH »KaHbl LWAPTTapaa
6epuUnnLLIN MYMKYH.

OsepapadT 6otOHYA nanganaHbiAraH JAMMUTTUH
6enyryHe KapaTa KONLOHY/Nyy4yy MeeHeTTepayH
KaHa WapTTapAablH  e3repywy, 3repae 6yn
KapgapablH YKyKTapblH HadyapnaTca KaHa/»e
MUNAETTEPUH KebeitTce, TapanTapAplH
MaKyngawwyycy 60otoH4Ya Kyprysyner.

12.17. baHK KaanaraH Hermsgep OOWH4Ya, aHbIH
nunHae (6UMPOK anap MeHeH yYeKTenbecteH)
KapaapablH GUMHaAHCbINbLIK abanbiHbIH ©3repyLuy,
Kenvwumpae KepcetynreH KappapablH 6aHKTbIK
acebu 60toHYa KPeguTTUK  KYFYPTYYHYH
K&NOMYHYH Qa3albllbl, KaMCbI3gOOHYH abanbl
(srepoe an Kenuwumpe KapanraH 6o0nco),
KpeguTTuK pecypctapabl 6epyyHyH PbIHOKTYK
WAPTTapblHbIH  ©3repyuy, BaHKTbIH  How
KPeouUTTUK  PecypcTapbiHbiH  XKOKTYry  ’KaHa
BaHKTbIH Kapoocy 6otoHYya 6Oawka cebenTep
6otoHYa oBepgpadT bepyyaeH 6aw TapTyyra
aHa/xe 6enruneHreH osepapadT NAMMUTUH
YKOKKO Yblrapyyra yKyKTyy.

12.18. KapgapablH baHK angblHaarel KpegutTuk
Kapbi3bl, 3CenTenreH nambi3gap, KOMWUCCUANBIK
Cbii aKkbl *KaHa bBb3BK kaHa MakyngawyyHyH
KONAOHYY ME6eHeTY WYMHAE Kenun Ybirbiwbl
MYMKYH 6onroH 6awka Tenemzep Kapaap
TapabblHaH TONYry MEHEH TONIOHYLLY KEepEeK.

12.19. 3repae BaHKTbIH oBepApadTbiH KaHa/Ke
nambl34apbiH, aHa/xe KOMUCCUANAPbIH
aHa/xke Kenuwumae, Makyngawyyaa KaHa

BaHKTbIH ydyyppgarbl TapudTepuHae Kapanrad
GENIE Tenemaepay Tenee MeeHeTy
KEeUMKTUPUACE KaHa/»Ke LwapTrapbl 6y3ynca,

Kapgap baHKka MakKkyngawyyga KepceTyreH
JoropynatblnraH nambi3abl osepapadt 6otoHYa

KOTOpble BCTYNAOT B CUY C MOMEHTA MoyYeHun
KnveHTOM  BbIWEYKAa3aHHOro  yBeAOMJ/IEHUS,
ABNAOLWErocs HeoTbeM/ieMo YacTbio
CornaweHus, ecivm MHOM CPOK He yKa3aH B CaMoM
yBeLomMmaeHun. B cnyyae ecnm KnneHT He cornaceH
C W3MEHEHWAMM, YKa3aHHbIMW B YBEAOM/IEHUM
BaHka, BaHK wMmeeT npaBo, B /toboe Bpems C
MOMEHTa MOJIy4eHUA NMUCbMEHHOr0 BO3PaXKeHUs
KnveHTa, aHHy/AMpoBaTb  HEWCNO/Ib30BaHHYHO
4yacTb IMMMTa No osepapadTy. B nocnegyrolem
oBepapadT moxeT b6bITb NpenocTasneH Knnenty
Ha HOBbIX YC/0BMAX, NPEeANONKEHHbIX BaHKoOM U
YKa3aHHbIM B YBE4OMEHUMW.

MN3meHeHWe CPOKOB M YCNOBUIA, MPUMEHSEMbIX K
MCNONb30BAaHHOM YacTW NMMUTA NO osepapadTy,
€CcAn 3TO yXyAalaeT npasa W/wau yBenuumsaet
0b6s3aHHOCTM  KnueHTa, npowusBoguTca Mo
COrNALWEeHUI0 CTOPOH.

12.17. baHK Bnpase OTKasaTb B NpeaoCTaBAEHUN
osepgpadra n/mnn aHHY/IMPOBaTb
YCTAHOB/NEHHbIA AMMUT no osBepapadTy no
NnobbiM  OCHOBaHMAM, B TOM u4ucne (HO He
OrpaHMuMBasACb) MO MNPUYMHAM  U3MEHEHMA
$MHAHCOBOro NofoXKeHUs KnneHTa, ymeHblueHus
pasmepa KpeauTtoBoro ob6opoTta no 6aHKOBCKOMY
cyeTy KnueHTta, yKasaHHomy B CornaweHun,
coctoaHMA obecneyeHna (ecam OHO  6blno
npeaycmotrpeHo  CornaweHuem), U3MeHeHus
PbIHOYHbIX YC/IOBUI NPeAoCTaBNeHMA KPeanTHbIX
pecypcoB, OTCYTCTBMA CBODOOAHbLIX KpPeauTHbIX
pecypcoB y bBaHKa M WHbIM MpUYMHAM Ha
ycmoTpeHue baHka.

12.18. KpeautHaa  3a40nXKeHHOCTb  KaueHTa
nepen, baHKOM, HauuC/EHHble  MPOLEHTDI,
KOMWUCCMOHHOE  BO3HarpaxaeHune u  nwbble

Apyrve nnaTteXu, KOTopble MOryT BO3HWUKHYTb B
TeyeHne cpoka apenctena FOBC n CornaweHus,
OOJ/XKHbI  norawaTtbca KaneHtom B MOJHOM
obbeme.

12.19. B cnyyae 3a4epiKKM W/MAn HapylleHus
ycnosuit noraweHus baHKy osepgpadTa wn/mam

NPOLEHTOB, W/MAM  KOMUCCUA  U/UAN  WUHBIX
nnatexken,  NpeAyCMOTPEHHbIX  [loroBopom,
CornalweHnem u AeWUCTBYIOWMMKU  Tapudamu

BaHKa, KnneHT BbinnaumeaeT baHKy NoBbILWEHHbIN
NPOLEHT, YKasaHHbIn B CornaweHun oT CyMMbl
3a[10/1}KEHHOCTM Mo oBepAapadTy 3a Karkabln AeHb
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Kapbi34blH CYMMacbiHaH ap 6Mp KeYMKTUPUAreH
KYH Y4YYH *KaHa Makyngawyyaa 6enrnneHreH
enyemzaery ambinTbl 3 ybarbiHAa TeneHbereH
nanbl3gapAabliH CyMMacblHaH ap 6up
KEYMKTUPUATEH KYH YYYH TeneiT. Osepapadt
botoHYa  Kapbi3gpl Tenee  OOKOHYA  aMbin
nyngapablH, anbiNTapAblH KaHa TyymAaapAblH
cymmacbl oBepapadT 6otoHYa nanganaHbinraH
NMMUTTUH CyMMacbiHbiH 10% (OH nalbi3blHAH)
awnooro Tuiuw. bBaHK TapabblHaH Kypeere
KOWIraH MYJIKKe eHAYpYyn anyy Moj-}KobocyH
6awToo KOHYHAOe Kapaapra ounanpyy
YKOHOTYNreH yuypaaH TapTbin 15 (oH 6eLw) KyHAeH
KWUMWH albin (TyyM) acenTee TOKTOTyANaT.

12.20. Sreppe KappapablH TenereH Cymmacsl
oBepapadT OOKWHYA Kapbi3gbl TOAYry MEHeH
abyyra KeTnece, aHOa OMPUHUYM Ke3eKTe
oBepapadT 60OHYA HErn3rM Kapbi3ablH CYMMAachl
TONGHOT, aHAaH KWMWH 3repae Mbli3amaapaa
6awwka TapTnn 6enrmneHbece, baHKTbIH Keanwmm
60lOHYa aTKapyyHy anyy OowHYa YbIrbiIMAAPbI,
aHAaH  KUWAWH  3cenTenreH  nanbi3gapabiH,
KOMUCCUANAPAbIH *KaHa bOalKka TenemaepayH
CYMMachl, acenTesnreH YKoropynaTbinraH
nambi3gap *KaHa alibin nyngap TeneHeT. Kapbi3abl
TONIGGHYH Oyn  TapTmbu KapaapgblH apbi3bl
60otoHYa BaHK TapabblHaH ©3repTy/yLWy MYMKYH.

12.21. BaHK KapaapAblH KOWwyMya MaKyaayrycys
(akuentcms TapTunTe) aHbIH BaHKTarbl
acebuHeH(acenTepuHeHr) acenTenreH TyymaapablH
*KaHa oropynaTtbinraH nanbi3gapabiH,
KOMMCCUANBIK  KaHa  bawka TenemaepayH
CYMManapblH, aHblH wumMHae bBOBK atkapyyra
H6amnaHbIwTyy BaHKTbIH 4bIrbIMAApPbIH 3CenTeH
yblrapyyra yKyKTyy.

12.22. Kapgap Kapbi3apl Tenee 60toHuYa
MUngeTTeHmenepuH atkapbaraH ydypaa, baHk
Kypeere Kow/raH My/KKe KaHa/»ke KappapabiH
H6alWwKa akTMBAEpUHE, aHbIH N4MHAEe, BUPOK anap

MeHeH yYeKTenbecteH, KapgapablH Kowymya
Makynayrycys (akuentcus Taptunte) bBaHKTa
ayblaraH KaanaraH acenTepuHeH aKya

KaparkaTTapblH 3CENTEH Yblrapyy YKYryHa eHaypyn
anyyra yKykTyy.

12.23. baHK KapgapablH oBepapadTTbl y3apTyy
e PEeCTPYKTYPU3aUMANOO KOHYHAe apbi3blH,
OWOHAOM 3/1e KYPeeHy a/JiMalTbipyy OTYHY4YyH
KaHaaTTaHAbIpyyAaH b6al TapTyyra yKYKTyy.

NPOCPOYKN U NEHIO B pasmepe, YCTaHOBJEHHOM
CornaweHnmem OT CYMMbl  HeBbIN/JaY€HHbIX
CBOEBPEMEHHO TMPOLEHTOB 33 Kakabli AeHb
npocpoyYkn. Cymma HeycTolKku, wtpadoB 1 NeHu
no onnaTte 3af0J/IKEHHOCTU Mo oBepAapadTy He
[ONKHa npesblwatb 10% (£ecaTb NPoOLEeHTOB) OT
CYMMbI NCMNO/1Ib30BaHHOTO MmuTa no
osepapadty. Heyctoika (neHs) npekpawaer
HauucnAatbes 4Yepes 15 (nATHaguaTtb) AHen ¢
MOMEHTa  HanpasneHua baHKom  KnueHty
M3BeleHNs o0 Havyane npoueaypbl obpalieHus
B3bICKaHWA Ha NpeaMeT 3a0ra.

12.20. B cnyyae ecanm cymma npousBeneHHOro
Knnentom nnartexa HeAO0CTaTOYHa ana
noraweHus 3a40/KEHHOCTM no  oBepapadTy
NONHOCTbIO, B MNEpPBYy oOYyepeab norawaerca
cymma OCHOBHO/A 3340/1)KEHHOCTHU no
osepgpadTy, 3atem wu3gepKKM baHka no
nony4yeHuto wucnonHeHna no CoraaweHuto, a
3aTem  cymma HAYUCNEHHbIX  MNPOLEHTOB,
KOMMUCCUOHHbBIX U UHbIX NAaTexen, HaunCcaeHHbIX
NOBbIWEHHbIX MPOLEHTOB W MEHWU, €CNU WHOM
nopAaoK He byner YCTaHOB/EH
32aKOHOAATENIbCTBOM. [aHHbIN nopsaoK
noraweHms  3a[0/KEHHOCTU  MOXKeT  ObITb
nameHeH baHKkom no 3aasneHuto KnmeHTa.

12.21. baHk BnpaBe 6e3 AOMNO/JHUTENLHOrO
cornacua KnueHta (B 6e3akuenTHom nopaake)
cnucatb ¢ ero Cyeta(oB) B BaHKe cymmbl
HAYNCNEHHDBIX NMEHN M MOBbIWEHHbLIX MNPOLEHTOB,
KOMMCCUOHHbBIX U MHbIX NAATEXEN, B TOM 4Ymncne

pacxoabl baHKa, cBA3aHHble C WCNOJIHEHUEM
roecC.
12.22. B cnyyae HeBbiNosHeHUA KnaneHTOM

06A3aTeNbCTB MO NOraleHUto 3a40/1KEHHOCTY,
BaHK BnpaBe 06paTUTb B3bICKAHWE Ha 3a/10roBoOe
UMyLLECTBO W/MUnK Nobble MHble akTMBbI KaneHTa,
BK/IlOMAA, HO He OrpaHW4YMBasCb, MNPABOM Ha
cnucaHne 6e3  AONONHUTENIbHOTO  cornacua
KnueHta (B 6e3akuenTHOM NopsafKe) AeHEeXHbIX
cpeacts c  NobbIX  ero  pacyeTHbIX CYEeToB,
OTKPbITbIX B BaHKe.

12.23. baHK MmeeT NpaBO OTKasaTb KaueHTy B
YO,0BNETBOPEHUN 3aABNEHUA O NPOJIOHIALMN UK
pPecTpykTypusaumm osepgpadTa, a TaKkKe B
npocbbe o0 3ameHe 3anora.
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12.24. Kappap Teneere »eHaemcys 6OJroH
yyypAa e aHblH GUHaHCbINbIK abanbl Havapaaca,
BaHk KappgappaH bBaHKTbiH Kapoocy 60toHYa
KYPOBHYH KOWYMYa KaMCbI340OCYH KblMMbIAayy
(aHbIH MUMHAE aK4ya KaparkaTTapbl, MAaMIEKETTUK
6aanyy Karasgap K.6.) ’KaHa/Ke KblAMbI/ICbI3
MYJIK TYPYHAS Tanan Kblayyra YKyKTyy.

12.25. BbaHKTbIH Tanabbl 6otoHYa Kapaap BaHKka
Kypeere bepunreH Mynkty (arepae an bepunreH
6onco), baHK TapabblHaH benrnneHreH TananTapra
blNaMbIK, ©PT YblKKaH y4ypaa, Talyy yyypyHAa
Kenun 4biryydy TobokenamkTepaeH e BaHKTbIH
Kapoocy 60loHYa 6alwkKa 6apablk ydypnapaaH,
aHblH MYMHAE, BUPOK anap MeHeH YyeKTenbecTeH,

KyTy/16ereH *Kargannapra GannaHbIWTYY
TobOKenaAnKTepaeH BaHKTbIH nanpgacbiHa
KaMcCbI34aHAbIpyyra, OLOHAOM ane Kes
KapaHA4bICbI3 6aaN00YyHYH KbI3MaTTapbiH

KONAOHYY MEHEH Kypeere KOWJAraH MYJIKTYH
Kaipa 6aanoocyH Kyprysyyre munaertyy. MbiHaa
KaMCbI3OAHAbIPYY KOMMAHUACBIH  KaHa  Kes
KapaHabicbl3  6aanooyyHy TaHAo00  BaHKTbIH
bIMrapblM yKyryHZa Kanat. drepae baHk KypeeHy
©3 3cebuHEH KamcbizgaHaplpca Xe 6aanartca,
Kapaap BaHKTbIH ©3 anaplHYa Kamcbi3g4aHabIpyycy
waHa/e bBaHK TapabblHaH MyAKTy 6aanoocy
MeHeH 6ainaHbiWKaH bBaHKTbIH YbIrbIMAAPbIH
BaHKKa KalTapbin 6epyyre MUAAeTTEHET, an IMU
baHK MakKkynpgawyyna KepcetynreH KapgapgbiH
3cebMHEeH  Tuewenyy CymMMmaHbl  aKLenTcu3
TApPTUNTE 3CENTEH YbIrapyyra yKyKTyy.

12.26. BaHKTbIH Xa3yy *Ky3yHOery makynayrycys
Makyngawyy  TY3YAreHAeH  KUMMH  XKaHbl
KpeautTepan/3aimaapabl anbooro »KaHa KaHbl
Kapbi3gapabl Ty3beere. Kapaap KeMuHae *Kapbim
Xblnga 6up Kony baHKKka 6Gawka ¢dMHaAHCbIAbIK-
KPpeaAuTTUK MeEKeMenepaern KpeautrepauH bap
3KEHAUIN KOHYHAS, aHblH MYMHAE KybalblHbIH,
aTa-3HEeCUMHWH aHa 6angapblHbIH KpeauTTepu
KOHYHAO ¥KaHa byn KpegntTep 60OHYA KPegUTTUK
TAPTUNTU CaAKTOO MKOHYHA® Maanbimat bepyyre
MUNOETTEHET.

12.27. Osepapadt MaKyngawyy YKaHa
Kypee/MNnoTteka XaHa/ e Kenunguk
Kenmwmmaepw Ty3yareHAeH KWMKH raHa bepuner,
an 3MM anapabl KaTToo 3apbln 60AroH yyypaa,
TMewenyy MaMEKETTUK opraHgapaa
KaTTanraHgaH KWUWWH raHa 6Gepwunet. 3repae
oBepApadT aKkvya KaparkaTTapblH Kypeere Koty

12.24. B cnyyae HennatexecnocobHocTn KnnexTa
WA yxyaweHnsa ero ¢UHAHCOBOrO COCTOAHMUA
baHk umeeT npaBo noTpeboBaTb OT KaueHTa
npenocTasaeHme A0NONHUTENBHOTO
obecneyeHuna 3anora B BMAE ABUXKMMOro (B TOM
yncne [eHeXHble cpeacTsa, rocygapCTBEHHbIe
UeHHble bymary u T.n.) U/MAN HeaBUNKMMOTO
MMYLLLECTBA Ha ycMmoTpeHune baHkKa.

12.25. Mo TpeboBaHuio baHKa KnneHT 0basyeTca
npounseecTu CTpaxoBaHue MMYLLLECTBA,
nepefaHHoro B 3anor bBaHKy (ecan TakoBoe
npeaocTaB/eHo), B COOTBETCTBMMU c
TpeboBaHMAMM, YCTaHOBAEHHbIMM BaHKOM, Ha
CNy4al Mo¥Kapa, PMUCKOB, BO3HMKAKOLWMX MNpuU
TPAHCNOPTUPOBKE, AN Ha Ntobble apyrue ciyyam,
no ycmoTpeHuto baHKa, B TOM 4ucne, HO He
OrpaHMumMBaAcCb, OT PUCKOB, CBA3AHHbIX C
HenpeaBuAeHHbIMW 06CTOATENLCTBAMM, B NONb3Y
baHKa, a TaKXe nMpoM3BECTM MepeoLEeHKy
32/10’KEHHOI0 MMyLLEeCTBAa C WUCNOJAb30BaHUEM
YCNYT HE3aBUCUMOTO OLEHLLMKA. Mpyn 3TOM BbIGOP
CTPaxoBOM KOMMNAHMM U HE3ABMCMMOTO OLLEHLLMKA
ocTaetcAa 3a baHkom. Ecnn baHK npowussen
CTpaxoBaHME WAWN OLLEHKY 3as0ra 3a CBOM CYeT,
KnneHt obsasyeTca Bo3amecTuTb baHKy pacxoapl
baHkKa, CBA3aHHbIE o CaMOCTOATE/IbHbIM
CTpaxoBaHWEM U/UAW OLLEHKOM TaKOro MMyLLECTBA
BaHKoMm, a baHK BnpaBe B 6e3aKuenTHOM nopsaaKe
cnncatb co cyeta KnaumeHTa, YyKasaHHOro B
CornaweHumn, COOTBETCTBYHOLLLYIO CYMMY.

12.26. be3 nucbmeHHoro cornacna baHKa nocne
3aKkntodeHmna CornaweHna He nony4vyaTb HOBbIX
KpeauToB/3aliMoB M He CO34aBaTb HOBbIX AO/MOB.
Kak muHumym oguH pa3 B8 noaroda KnueHT
o06a3yeTca npeaocTaBnATb B baHK MHPopmaymto o
HaMYNMKM  KpeguToB B  ApYyrnx ¢MHAHCOBO-
KPeOUTHbIX YUYpEeXKAEHUAX, BK/IOYAA KpeauTol
cynpyra(u), poautenen n geten, n o cobaroaeHnn
KpeauTHOM ANCLMUNAMHBI MO A3aHHBIM KpeanuTam.

12.27. OBepapadT npenocTtaBAseTcA  TOJIbKO
nocne 3akntodeHua Cornawenua u [orosopos
3a710ra/MnNoTekn u/MAnM nopyyunTenscTea, a B
cnyvyae HeobxoAMMOCTM B MX PErucTpaumuun, To
TO/IbKO MOC/Ne PerncTpaunum B COOTBETCTBYHOLLUX
rocyAapCTBeHHbIX oOpraHax. B cayyae ecam
osepgpadt obecneumBaetca 3anorom B dopme
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dbopmacbiHAarbl Kypee MeHeH Kamcbli3ganca, aHaa
ogepgpadt  Tmewenyy Kypee  keanwmmu
TY3ynreHAeH KaHa Kypee KowyuyyHyH aTalbiH
Aeno3nTTUK  3cebuHe  Kypee  Kamcbi3goocy
yerepuareHAeH KUMWH raHa Gepwunet. 3repge
Kapaap osepgpadt 60t0HYa Kapbi3biH Tenebecs,
baHK ywyn KeanwmmauH, MakyngawyyHyH *aHa
Kypee  KenMWWMMUHWH  TapTMbuHAe  KaHa
wapTTapbiHAa KapgapdblH  Kapbi3blH - Kypee
CYMMACbIHbIH 3CEBUHEH TONOOTO YKYKTYY.

12.28. YwyHy meHeH Kapaap baHkKka KapaapabiH
oBepapadpT mungetreHmenepu 6otoHYa Tanan

KbIlYY  YKYryH,  owoHAoh  3ne  Kblprbi3
Pecnyb6anKacbiHbIH - Mblli3amaapbiHAa KapanaraH
Taptunte  KapgapaplH  oBepapadt  60toHYa

MUNLETTEHMENIEPUH aTKAPYYCYH KaMCbI3 Kblayyra
b6annaHbilwTyy 6yTymaep 60loHYa Tanan Kblayy
YKYTYH (TONYyry MEeHeH e KapblM-KapTblnamn)
BaHKTbIH Kapoocy 60lHYa Y4YyHYYy KaKTapra
KoWyM4Ya MaKyngaalyycys kaHa/»e KappgapablH
MbIHOAM YYYHYY JKaKKa KapaTa MaKyaayrycys
eTKepyn 6epyyre, OLWOHAON 31e Kypeenepay o3
Kapoocy 60lOHYa MLWKe awWbIpyy YYYH Y4YyHUY
YKaKTapAbl TapTyyra MakynayryH 6eper.

12.29. KeamwmmauH  KOAAOHYY MEeHeTyHAe
baHk KapaapaaH Tuewenyy cypoo-Tanan Keaun
TYWKOH ydypAaH TapTbin 3 KyMywWw4y KyHAYH
MYMHAE TOMOHKY Maanbimatrapgbl  bepyyre
MWAOETTEHET:

1) oBepapadTTbiH anbiHbIWbI KaHa KapaapabliH
6epunreH osepgpadT 60OHYA TaPTUNTU CaKTaLUbl
KOHYHAS, aHblH MYMHAE MEeHeTy OTKeH
KapbI3gblH ©/4eMy KeHYHA®, aHbl balka
OUHAHCBI-KPeANTTHUK yiomra 6epyy YUyH;

2) Kennwunmae KepceTtynreH KapaapabiH 6aHKTbIK
acebu XKOHYHAO (acenTeH Keuypmenep,
6anaHcTblH abanbl, Kpeant 6oloHYa TenemayH
TacTblKTamacbl), oBepapadT 60KHYA Kapbi3abl
Teneere TYLWKOH akya KaparkaTTapbiH benywTypyy
KOHYHA®.

12.30. Kapaap TOMBHKY YKyKTapra 33:

- Kenuvwwumre Kon KowaraH ydypaaH TapTbin
ogepapadt 60HYA AMMUTTM NanganaHraHra
yelivH oBepApadT anyynaH akbICbi3 Hermsae H6aw
TapTyyra;

- KenvwumauH ponboopyH ara TUpKenreH
6apAblK OOKYMEHTTEPU MEHEH KOLWO KOAyHa
anbin, anap MeHeH y4 KYHAOH alnaraH MeeHeTTe

3aKNnaga [AeHEeXHbIX CpeacTs, TO oBepapadT
NPeaoCTaBAAETCA TONbKO MOCNAe 3aKAYEHUA
cooTBeTcTBYlOWero [Jorosopa O 3anore u
3a4MCNeHns  3an0roBoro  obecneyeHuss  Ha
cneunanbHbli 4eno3nTHbIN cYeT 3anoroaatens. B
cnyyae ecnn KAneHT He npou3BegeT noraweHue
CBOEeM 3a40/KEeHHOCTM Nno osepapadTy, To baHK
nmeet npaso Nnpomn3BecTH noraweHue
334,0/1’KEHHOCTU KnneHTa 3a cyeT cymMmbl 3aKnaga
B NOPAAKE U Ha YCIOBMAX, HacToAwero JJorosopa,
CornaweHua n Jorosopa o 3asnore.

12.28. Hactoawmm KnuneHT gaet cBoe cornacue
BaHKy Ha ycTynKy (MONHOCTbIO WMAW YACTMYHO)
npaBa TpeboBaHMA No obAsaTenbctBam KnmeHTa
no osepapadTy, a TaKKe No cAe/IKam, CBA3AHHbIM
c obecneyeHnem  ucnonHeHna  KaneHtom
obA3aTenbcts No osepapadTy B NOpPAKeE,
npeaycMoTpeHHOM 3aKOHO4aTeIbCTBOM
Kblprbiackon Pecnybaunku, TpeTbUm AnuLam Ha
ycmoTpeHue baHKa, 6e3  A0NOAHUTENbHOro
corsiacoBaHuA n/van  cornacua Knunenta
OTHOCUTENIbHOIO TAaKOro TPEeTbero Nuua, a TaKkxke
Ha MpuBAeYEeHME TPETbUX UL, ANA peanu3auum
3a/10r0B MO CBOEMY YCMOTPEHMUIO.

12.29. B nepuog, apencrteua CornaweHus, baHk
obsasyetrca B TeyeHne 3-x paboumx aOHen c
MOMEHTa nocTynaeHua COOTBETCTBYIOLLETNO
3anpoca KnueHta, npeaoctaBuTb MHPOPMaLMIO:

1) o nonyyeHuun osepapadTta M o cobaogeHum

avcumnanHbl  KaMeHTom  no  BblgaHHOMY
oBepgpadTy, B TOM uucie O pasmepe
NMPOCPOYEHHON  33a[0/KEHHOCTM, Ans  ee
npegoctaBneHna B Apyrylo  ¢puHAHCOBO-

KpeaAUTHYIO OpraHM3aumio;
2) o 6aHKoBcKOM cyeTe KaumeHTa, yKasaHHOM B
CornaweHun (BbINMUCKM CO CYeTa, COCTOAHME
6anaHca, NOATBEPKAEHUE MaTeXa No Kpeauty),
O pacnpefeneHnM MOCTYNaloWMX AEHEKHbIX
CPeAcTB B CYET NoraleHusa 3af40/IKEHHOCTM Mo
osepapadry.

12.30. KnneHTt nmeet cnegytouimne npasa:

- Ha 06e3BO3Me3HOM OCHOBE OTKas3aTbCA OT
nonyyeHua osepapadra ¢ MOMEHTA NoanMcaHma
Cornawenua U A0 WCNONMb30BaHUA AMMUTA MO
osepapadry;

- MONY4YNTb HA PYKM NpoeKT CornaleHunsa co BCeMM
npuaaraembiMM K  HemMy  AOKYMEHTaMU MU
03HAaKOMMUTbCA C HUMMU B CPOK He Bonee Tpex gHel;
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TaaHbIWYYyra;

- BaHKKa KunMH oBepapadTTbl y3apTyy Xe
pecTpyKTypm3aumnanoo OTYHYYY MeHeH
Kanpblayyra, mbiHaa baHk Kapgapra 6aw TapTtyyra
YKYKTYY;

- OBepapadT 60toHYa Tenempgepay, TYyMmAapAabl,
aMbINTbIK CaHKumMAnapabl, 6awka Tenemaepay
acentee TapTMOKM OOKHYa TyWwyHAYPMenepay
anyyra;

- KappapablH Kupewecu yayTTyK BantoTaga
KYTYAreHae, YeT e/KeNyK BantotTaga osepapadt
anyy meHeH 6GalnaHblWKaH Tob6OKenguKTep
KOHYHAS TYWYHAYPME anyyra;

- Ywyn Kenmwunmpe, Markyngawyyaa KapanraH
wapTtrapaa oBepApadTTbl MEEHOeTYHeH Mypaa
Teneere;

- BaHKTbIH KeWremnyy Kpeautrep MeHeH ULWTee
cadcaTbl, aHblH W4YMHAE ©63YHYH oBepapPadTbiH
PECTPYKTYPU3ALUNANOO MYMKYHUYAYTY MKOHYHAS
Maanbimart anyyra.

13. «UAHTepHeT-BaHKUHI» TYTYMYH KON[O0HYY
MeHeH onepauuanapabl XXypry3syy

13.1. «WHTepHeT-baHKUHI»  TyTymyHZAa  aHbl
ywyn Kenvwumae KapanaraH wapTrapga Teinnee
b6otoH4ya baHK TapabbiHaH Kapgapra Kbiamat
KepceTynerT.

13.2. BaHK «UHTepHeT-BaHKMHI» TyTymy »KaHa
aHblH MOBWUNOMK TUPKEMECU apKblayy Ky3ere
aWbIPbINYyYy KETKUAUKTYY onepaumanapabiH/
6yTymgepayH TU3MErnH KaHa JIMMUTUH 63
anablHYa aHbIKTAUT, MblHAA «HTEepHEeT-BaHKUHI»
MobunaunK TUPKEMeCUHAeru KETKUAUKTYY
onepaumanapablH - TU3MErnm  ¥KaHa  JUMUTU
«NHTepHeT-baHKUHTANHY CTaHAAPTTbIK
BEPCUACBIHAH alblpManaHbIWbl MYMKYH.

13.3. «WHTepTe-baHKMHI» TYTYMyHAarbl
BaHKkTbIK Tehnee Kappgapra apanblkTaH OyTKyn
AynHenyk MHTepHeT Tapambl apkbinyy KapaapabiH

KEKe KOMMbIOTEPUHUH XKapAaMbl MEHEeH, Xe
«NHTepHeT-BaHKNUHr» MobunamK TUpKEeme
apkbinyy — KapaapAblH — Keke  mobunguk

TenedoHyH KONAOHYY MEHEH XKyprysyneT. AHbIH
3cenTUK cyeTyHa «MHTepHET-BaHKUHI» TyTymy

apKbinyy  KeTyy  yuyH  KapaapablH — Keke
KOMMbOTEPUHMUH apAambl MEHEH, xe
«NHTepHET-BaHKMHI»  MOBUAAMK  TUpPKemecu

apKbINyy KaTTOOAOH ©Tyy KepeK 60nroH baHKTbIK
6apablk  onepuuAnap/6ytymaep  KapaapabiH

- obpatutbcA K baHKy, B nocneaywouem, c
npocbb0oi 0 NPOSIOHFALUKN AW PECTPYKTYPU3ALUN
osepgpadrta, npu stom baHK BnNpasBe OTKasaTb
KnneHrty;

- NONYYUTb Pa3bACHEHMA MO MNOPAAKY pacyeToB
nnatexen no osepapadry, neHu, wWTpadHbIX
CaHKUMUM, UHbIX NNaTeXek;

- NONYYUTb PA3bACHEHME O PUCKAX, CBA3AHHbIX C
nosnyyeHmem osepapadrta B MHOCTPAHHOM BatoTe,
Korga  pgoxoabl  KnveHTa  oXupatwoTca B
HaLMOHANbHOM BantoTe;

- NPOM3BECTM A0CPOYHOE NnoraweHue osepapadTa
Ha  YCNOBMAX,  OrOBOPEHHbLIX  HACTOALWMM
Jorosopom, CornaweHumem;

- BbITb NPONHGOPMUPOBAHHBLIM O MNOANTUKE BaHKa
no pabote c npobaemMHbIMW Kpeautamu, B TOM
yncae 0 BO3MOXKHOCTU PECTPYKTYpM3aLIMM CBOETO

oBepapadra.

13. OcywecrtsneHue onepauui c
Mcnoab3oBaHUeMmM cuctembl « MHTepHeT-
BaHKUHI»

13.1. baHKom npepocTtasnaetTca KnneHty ycayra
no ero obcnyKmBaHuo B cucteme «MHTepHeT-
BaHKUHI»  Ha ycnoBuAX, NpeaycMoOTPeHHbIX

HacToAawmm [lorosopom.

13.2. bBaHK CaMOCTOATENbHO onpegensaer
nepeyeHb n NIMMATBI LOCTYMHbIX
onepauuii/caenok, oCyLLecTBAEMbIX
nocpeAactBom cuctembl «MNHTepHET-BaHKMHI» U
ero MOOBMNbHOTO MPUNOXKEHUA, NPU  3TOM
nepeyeHb n NIMMATBI LOCTYMHbIX

onepauuii/coenok B MOBWUIbHOM MPUNONKEHUN
«UHTepHeT-BaHKMHI»  MOXeT oTAuYaTbCs  OT
CTaHAapTHOM Bepcun «MHTepHeT-baHKMHra».

13.3. baHKOBcKOoe ob6cnyXmMBaHMe B cCUCTEME
«NHTepHeT-baHKUHIr» npepocTtasnaetTca Kanenty
YOANEHHO 4epe3 BCEMUPHYK ceTb MHTepHeT ¢
NMOMOLLbIO NEePCOHANBHOTO KoMnbloTepa KanenTa,
nnbo yepes mobunbHoe NpuaoxKenue «MHTepHeT-
BaHKUHI» — € Mcnonb3oBaHMEM MEPCOHANIbHOrO
MmobunbHoro TenedpoHa KnmneHta. Bce 6aHKOBCKME
onepaumun/caenkm ucnonHawTca baHKkom no
nopyyeHnam KnueHta (npoussenéHHbiM yepes
cuctemy «MHTepHeT-BaHKMHI»), KoTOpomy AnA
[0CTyNa K ero pacyétHbim Cyetam yepes cucremy
«NHTepHeT-baHKMHI»  HeobxoaAMmMO  MPOWNTU
pernctpaumio  C  NOMOLLbIO  MEepPCOHANIbHOro
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TanwbipMmacbl  («MHTEpHET-BaHKUHI»  TyTymy
aAPKbINYY XKyprysyareH) 6otwoHYya baHK TapabbiHaH

aTKapblnarT.
13.4. Tapantap Kbiprbi3 PecnybanKacbiHbIH
Mbl13aMZapblHa blnamblk  «UNHTEPHET-6aHKUHI»
cuctemacblHa  Kupyy  Koppopy  KappapgblH
naeHTMdMKaTopaopy 6onyn CaHanaapblH
TaaHbIWAT.

13.5. Tapantap KapaapAabiH "NHTepHeT-

HGaHKUHI" cucTemacbiHAarbl 3cebu 6otoH4Ya Tyypa
KMPYY KOALOPYH KONAOHYY MEHEeH KacajaraH
onepauuanap/6ytymaep KeHyHAe OyhpyKTapsl
KapgapZaH Kenun uyblkKaH, Kapaap TapabblHaH

BaHKkKka bepunreH, OYTYH KaHa e3repyycys,
Kapaap TapabblHaH KapaapapbiH
NOEHTUOUKATOPYH KONLOHYY MEHEH KO KOKJIraH
aen acenTenepuH ¥KaHa Kbiprbi3
PecnybanKacblHbIH ~ Mbl3amaapbl  TapabblHaH

KOWNraH TananTapra blnamblK Ty3yAreH Karas
KY3yHAery  AOKYMEeHTTepAMH tOPUANKANDIK
cTaTycyHa 6apabap topuauMKanablKk cTaTycka 33
3KEHAWUTMH TaaHbIWwarT.

13.6. «WMHTepHeT-BaHKMHI» TYTYMYH
nanganaHyy meHeH OaHKTbIK onepauuanapabl
Kapaap KyprysreHyH TaK bipactoo 6onyn Scen
60toHYa Keyypme  caHanapblH  TapanTtap
TaaHblwart, an dcen KapaapAabiH ¥asyy TypyHaery
eTyHy4yy 6otoH4ya ywyn KeamwumanH 6.1-
NYHKTYHA4A OGenrnneHreH TapTUNTe Kapgapra
3/IEKTPOHAYK MNoyTacblHA canblHAT e Kappgapra
aTalbl KonyHa b6epuner. «UHTepHeT-BaHKUHI»

TYTYMYH KONOOHYY  MEHEH KYPry3ynreH
onepaumanap 6otoH4a  KaHgan  6onbocyH
TanawTap nanga 6HoaroHpo, acen 6oOlOHYa

woropyaa 6enrmneHreH Keuypme KapaapabiH
HyCKamacbIHa bINANbIK BaHk HaHKTbIK
onepaumanapabl XypryareH GakTbIiCblH bIPCTOOYY
Tanawcbis ganmn 6oayn caHanapblHa TapanTap

MaKy.
13.7. BaHK TemeHKynepre MungeTreHeT:
13.7.1. «WNHTepHeT-BaHKWHI» TYTYMYH KONAOHYY

NPOLLECCUHAE TEXHWUKANbIK Kenrennep xapanrau
yyyp4a anapabl  aKblira CbiIp/blK  MEEHeTTe
JKOKYra 3apblfl KyYy-apaKeT KYMLUOOrO KaHa
6apablKk MYMKYH BONTOH apakeTTepau *Kacooro.
Owon ane yuypaa Kapaap baHKKa foomart Kotoyra
YKYKTYY 3MeC KaHa TexHWKaNblK Keurennepay
yeyyy MmesrmavHae 6aHKTbIK onepauuanapabl/

6yTymaepAy  Karas  anbin  Kypyydynepay

KomnbtoTepa KnuneHta, nMbo 4yepes mobunbHoe
npunoxeHune «MHTepHeT-baHKUHMY.

13.4. CTopOHbI NPU3HAIOT, YTO B COOTBETCTBUM C
3aKoHoaaTenbctBoM  Kbiprbisckon  Pecnybnuvku
Koabl goctyna K cucteme «MHTepHeT-baHKUHM
ABnATCA naeHTMdmnratopamu Knnenra.

13.5. CTopoHbl NPM3HAIOT, YTO PACNOPAXKEHUA
KnveHTa o npousBepeHuM onepauuii/caenok B
cucteme "MHTepHeT-BaHKMHI", caenaHHble no
Cyéty Cc wucnonb3oBaHMem npaBuabHbIX Koaos
goctyna K cucteme  «MHTepHeT-baHKUHIY,
cyuTatoTcA nUcxoaamMmm oT KnueHra,
nepegaHHbiMn KnmeHTom B BaHK, LeNOCTHbIMU U
HEM3MEHHbIMKW, noAnucaHHbIMKM KnuneHToM C
ncnosnb3oBaHMem wuaeHtuoukatopa KameHta w
nmetot topUANYECKUI cTaTyc, paBHbIN
topMANYECKOMY CTaTyCy ByMaXKHbIX LOKYMEHTOB,
COCTaB/IEHHbIX B COOTBETCTBUWU C TpeboBaHMAMM
npeabaABAAeMbIMU 3aKOHO4ATENbCTBOM
Kbiprbiackon Pecnybamvku.

13.6. CTOopOHbI NPU3HAIOT, YTO AOCTOBEPHbIM
noaTsepXaeHnem nposeaeHnA Knnentom
GaHKOBCKMX onepauuii C  MCMNOJIb30BAaHUEM
cuctembl « MHTepHeT-baHKUHM ABnAeTcA Boinucka
no C4yéty, KOTOpasa No MUCbMEHHOMY 3anpocy
KnneHTa BbICbINAETCA HA 3/IEKTPOHHYIO MNOoYTYy
KnneHty B nopagKke, ycTaHoBAeHHom n. 6.1
HacToAawero Jorosopa, nan Bblaaétrca KaneHty
Hapo4Ho. CTOPOHbI TaK}Ke COrNacHbl, YTO B C/ay4ae
BO3HMKHOBEHMA Nt0OLIX CNOPOB NO NPOBEAEHHBIM
onepaunam €  MCMNO/Ab30OBAaHMEM  CUCTEMbI
«MHTepHeT-baHKMHI», BbllleyKa3aHHaA Bbinucka
no Cuéty Oyger ABNATbCA HEOCMOPUMbIM
AOKa3aTeNbCTBOM,  NoATBEpPKAAOWMM  daKT
nposegeHna baHkom 6aHKOBCKOM onepauuu
COr/IaCHO MHCTPYKLUWK KnneHTa.

13.7. baHK obasyeTca:

13.7.1. B cnyyYyae BO3HUKHOBEHMA TEXHUYECKUX
npobnem B npouecce UCNOAb30BaHUA CUCTEMbI
«UHTepHeT-baHKUHIM», NPUNOKNUTL HeOBXOA4MMblE
YCUANA 1 NPeanpPUHATL BCE BOSMOXHble AeUCTBUA
Mo MX YCTPAHEHWUIO B Pa3yMHble CPOKW. pun aTOM,
KnneHT He Bnpase npeabABAATb NpeTeH3ui
baHKy, U B nepuos YyCTpaHEeHUA TeXHUYECKUX
npobnem [oMKeH OCyWecTBAATb OGaHKOBCKME
onepaumun/caenkm  0b6blYHbIM  cnocobom ¢
ncnonb3oBaHMemM BymarKHbIX HOCUTenewn;
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KONAOHYM, afaTTarbl bIkManap MEHEH XKyprysyyre
TUAULL;

13.7.2. Ywyn Kennwuvmae KapanaraH TapTunTe
KapdapAaH Tuewenyy Tanan anblHraHga, e
Kbiprbi3 PecnybamKacbiHblH  Mbli3aMAaapbiHAa
KapanraH ydypnapaa KapaapablH — 3cebuHe
¥eTYYHY Aapoo 6/10KTo00r0;

13.7.3. KapaapablH apbi3bl 60lOHYaA KaHa/Ke
BHK TapabbliHaH ©3 anaplH4Ya aHbIKTanyyyy baluka
bIKM@ MeHeH ara «MHTepHeT-BaHKMHI» TYyTyMyHa
KMPYYHYH }XaHbl KOAL0pYyH bepyyre.

13.8.  BbaHK TEMBHKYNepre yKyKTyy:

13.8.1. 6yn MaabIMaTTapAabl BaHKTbIH
OTbnapbiHbIH  onepauMnAnbik  3angapblHAArbI
MaanbIMaTTblK TaKTasapra *aHa baHKTbIH web-
CaMTbIHA KalrawTblpbin, 6up TapanTyy TapTunTe,

©3 bIKTbIApbl 60lOHYa, bBaHKTbIH «WHTepHeT-
BaHKUHI» TYTYMYHZAarbl TEWNIOOCYHYH
TapudTepuH, ANUMUTTEPUH KaHa LWapTTapbiH
e3repTyyre;

13.8.2. KappapabiH KaHaam 60n60cyH

3cenTepuHEH CblakbiHbIH, onepauusa/”’ UHTepHeT-
GaHKMHI” TYyTymyHAa@ OYTYM Kyprysyy yyypyHaa
KepCceTy/reH KbI3maT YYYH BaHKTbIH
KOMMWCCUACBIHbIH CYMMacCbIH aKkuenTucms
(KapgapapblH  Maryngyrycys) u4birapbin  anyyHy
XKYPry3yyre, OWOHAOM 3/1€ KaHblblW CafblHrAH
aHa/xe KappapabiH 3cebuHe (dcenTepuHe)
aK4yaHbl  KaHbIMbIW  canbin  anyy  ¢aKTbiCbl
aHbIKTaNraH y4yypaa CyMmaHbl, BaHK anpgbiHAaa

KapgapablH KaHgaih  60nbocyH  Kapbl3blHbIH
CYMMacCblH, OWOHAOW 31e YWyn Keavwumae
)aHa/xe Kbiprbi3 PecnybnmKacbIHbIH

Mbli3amaapbiHaa 6enrnneHreH balika yuypaapaa
3CenTeH YbIrapyyra;

13.8.3. Kapgap
PEKBU3UTTEPUH
KOPCOTKOH, aHbl

KYPrysyareH  onepauusAHbliH
TONyK 3mec (Tyypa 3amec)
KYPry3yy MeeHeTyH 6OysraH,
KYprysynreH onepauusaHbiH/6ytymayH KPabiH
KONAOHYyyAarbl Mbli3ampaapbliHa WanKew
KenbereH y4yypaa, onepauusaHbl/6yTymay
KYPry3yy  Y4YH  KaHa  /}Ke  Kyprysyared
onepauma/6yTym yuyH BaHKTbIH KOMMUCCUACHIH
Tenee yuyyH KappmapablH JcebuHae  akua
KapakaTTapbl KeTnereH y4vypaa, OWOHAOMN 3ne
yLyn Keanwumpe waHa/xe Kbiprbi3
Pecnyb6anKacbiHbIH - Mbli3amAapbiHAa KapanaraH
baluKa yyypnapaa “UHTepHeT-BaHKMHI”

13.7.2.  HemepneHHo 3abnoKMpoBaTb AOCTYyN K
Cuérty KnuneHta npwu nosyyeHnun
cooTBeTcTBYtOWEero TpeboBaHUA OT KnueHTa, B
nopsaake, npeaycMmoTpeHHOM HaCcToALLMM
[Jorosopom, nmbo B cnyyanx, NpesycMoTPEHHbIX
3aKoHOoAaTenbCcTBOM Kbiprbi3ckoit Pecnyb6anku;
13.7.3. npepocTtasutb KaneHTy HOBble KoApbl
poctyna B cuctemy «MHTepHeT-baHKMHM» no
3ansneHuto KnveHta wn/uam uHbIM cnocobom
CaMOCTOATEeNIbHO onpeaensaembim baHKoMm.

13.8. BbaHK MmeeT Npaso:

13.8.1. B OAHOCTOPOHHEM MOpAAKe, N0 cBOEMY
YCMOTPEHUIO, U3MeHATb Tapudbl, AUMUTBI U
ycnosuAa baHKa Ha obcnyuBaHue B cucteme
«HTepHeT-baHKKHI», pa3smecTtus OaHHYyI0
MHOOPMALMIO Ha MHPOPMALMOHHBIX CTeHAaX B
onepaunoHHom 3ane OCIN baHKa u Ha Web-caiTe
baHKa;

13.8.2. npousBoauTb  6esakuentHoe  (be3
cornacua KnueHTta) cnucaHme c nwobbix CyeTtos
KnneHTa cymm  BO3Harpa)kaeHua, KOMMUCCUIA
BaHKa 3a npeaoCTaBNEHHble YCAYyrM B MOMEHT
coBepleHus onepaummn/coenkm B cUcTeme
«MHTepHeT-baHKMHI», @  TaKXe  cnucaHue
OLWMBOYHO 3a4MUCNEHHBIX CYMM U/ UAKN B CayYasnX
yCTaHOBNEHUA ¢aKTa oWMBOYHOro 3a4ymcieHus
peHer Ha Cuét(a) KnuenTa, cymm ntoboi
3a40/MKeHHoCTM KnneHTa nepeg BaHKoMm, a Takxke
B APYrMX CAyyaaX, YCTaHOBAEHHbIX [orosopom,

n/mnm 3aKOHOAaTeNbCTBOM Kbiprbi3ckom
Pecnybnuku;

13.8.3. oTKazaTtb KaumeHTy B coBepLleHUN
onepaumu/caenkn B cucteme  «MHTepHeT-
BaHKWMHr» B cny4yae HenosHoro (HeBepHOro)
yKa3aHuA KaneHToM peKBM3MTOB COBEpLUAaEMOM
onepaumMu/caenku, HapylweHusa CpPOKOB ee
COBEepLWeHNA, HEeCoOTBETCTBUA COBEpPLUAEMOW
onepauun/caenku AeNCcTByoLLemy
3aKOHO4ATEeNbCTBY KP, B cayyaax

HEAOCTATOYHOCTUN OEeHEXHbIX CpeacTB Ha Cyéte
KnneHta pna coseplueHuUA Ol'lepaLl,I/IM/C,Cl,el'lKVl
M/VIJ'IM ana onnatbl Komuccui  baHka  3a
coBepwaemyto onepau,mo/cp,enKy, a TaKXKe B
MHbIX Cay4aAax, npegycMmoTpPEHHbIX HaACToAWNM
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TYTYMYHAQ onepauus/6ytym KYprysyyre
Kapaapra 6aw TapTtyy.

13.8.4.3rep, BaHKTbIH NUKNpU 60otoHYa,
«MHTepHeT-BaHKMHI»  TYTYMYHYH  KOOMCY34yK

npoueaypacbiH 6y3yy e by3yyra apaKkeT »}acanbin
¥aTKaH y4ypaa, aHblH MumHae BaHK TapabbiHaH
ylonayK TenepoHyH KOrotyy/yypaoo KeHyH4e
aHa aHblH «Yonayk OaHKUHTUHUMHY  YYYHUY
¥aKTap TapabbiHaH KON 4OHY YL
bIKTbIMANAYYNYTY  KEHYHA® e  «MHTepHeT-
BaHKMHM» TYTYMYHYH KON AOHYNYLWYHA
H6alnaHbIWTYy LWbIIYYHAYK, LWEKTYYy XKaHa/xe
Mbli3amra  Tyypa  KenbereH  pgarbl  ww-
apakeTTep/onepaumsanap  KblbIHFAHbIHA  LWeK
TYYAyn »KaTKaH ydvypga KapgapgaH 6unaupyy
anblHraH  yuypga  KapgapabiH — «UHTepHeT-
BaHKMHM» TYTYMYHaH nanganaHyycyH
KeumKTMpbecteH TOCMO100r0;

13.8.5.Tyypa 3mec naponay, aHa/>ke [MUH-
Koaay, KaHa/»e “UHTepHeT-BaHKuHI” TyTymyHa
XEeTYYHYH 6awka KoagopyH KMprusyyHyH 4 (tept)

apaKeTUH KOOMCy34yK TYTYMyHyH Oy3ynyuwy
KaTapbl Kapoo, aHblH HaTbIMXKacbiHAa “UHTEpHET-
BaHKMHI”  TyTymyHa KapaapablH  KeTyycyH
6/10KTOO;

13.8.6. nporpammarnbiK KaMCbI3400HY OPHOTYY e
aNMaLLTbIPYY YUYH KaHa/XKe angpblH anyy UwtepuH
XYPrysyy YuyH «UHTepHeT-BaHKUHM TYyTYMYHYH
WWWH YHaKTbINYY TOKTOTYYHY XKYPry3yyre;

13.8.7. TeMeHKY ydyypnapga KapgapablH
KONAOHYY  MYMKYHYY/AYIYH QP00  KOKKO
yblrapyyra aHa «MHTepHeT-BaHKMHI» TyTymyHa
KMPYYCYH® Tblloy canyyra:

a) ywyn Keavwumpe KapanraH ydypaapaa,
KapoapablH 003eKM KaHa »Kasyy TypyHaery
©TYHMOCYHYH HErnsnHae;

b) KapaapabiH acentepu KabbiaraH yyypaa;

c) Kbiprbi3 PecnybnnKacblIHbIH yyypAaarbl
Mbli3amZapbliHa bliablK  KapaapgblH - 3cebu
KaMoOro a/iblIHraH/TOCMONOHIOH y4ypAa;

d) KapaapaplH 3cen 60lOHYa WWMEPAUTUHE
4YeKTeenep OPHOTYAraH y4ypaa;

e) Kbiprbi3 PecnybnvKacbiHbIH Mbli3amaapbiHAa
KapanraH balKa ydypnapaa.

13.9. Kappgap TemeHKynepre MUNLETTYY:
13.9.1. BaHKTbIH «NHTepHeT-baHKUHI»
TYTYMyHZarbl Tennee 60lOHYa Kbl3MaTTapblH

BaHKTbIH TapudTepurHe binalibiK Teneers;

Jorosopom, n/vnu 3aKOHO4ATENbCTBOM
Kblprbiackoi Pecnybnmku;
13.8.4. He3ameaNUTENbHO 3a610KMpoBaThL

poctyn KnveHTa K cucteme «MHTepHET-BaHKMH»
B C/lyyanx, ecnu, No MHeHuto baHKa, npoucxoguT
HapyLeHWE AN NONbITKM HAPYLLEHUA NpoL.eaypbl
6esonacHocTn cuctembl «MHTepHeT-BaHKMHI», B
TOM Yuncne ecnnm baHKOM NoAyyYyeHO yBeAOMAEHME
oT KnneHta o notepe/kpaxke ero MobuibHOro
TenedpoHa M BEPOATHOCTU WCMNONb30BAHUA €rO
«MobunbHOro 6aHKMHra» TPETbMMU ANLAMU NN
B cnyyae HaAn4mna noao3peHua Ha
oCyLLecTB/IEHNE MOLUEHHWYECKMX,
noAo03pUTENbHbIX U/UNK APYTUX HENPABOMEPHbIX
AelncTBuiA/onepaunii C UCNoNb30BaHUEM CUCTEMbI
«HTepHeT-baHKKHI»;

13.8.5. paccmaTtpuBatb 4 (4eTbipe) NOMNbITKK
BBO/Aa HenpaBubHOro napons, u/mamn NMNH-koaa,
n/man  uHbIx KopoB AOCTYNOB K cucTemMe
«HTepHeT-baHKMHI» KaK HapylweHue CcucTembl
6e3onacHocTH, BCneacTene vero 3ab10kupoBaTthb
poctyn KnneHta B cuctemy «MHTEepHET-baHKUHI»;
13.8.6. npowusBoaUTb NPUOCTaHOBAEHUE
pabotbl cuctembl "MHTepHeT-baHKMHI"  anAa
YCTaHOBKU WAM  ANA  CMEHbl MPOrpammHoOro
obecneyeHns wn/ wanM  ana  nNposeaeHus
npodunakTUYecknx pabor;

13.8.7. HemegNeHHO aHHYAMPOBaTb AOCTynN
KnveHta u© 3anpetutb [ocTyn B cucTemy
«MIHTepHeT-baHKMHI» B CIeQyOLWMX CAydanX:

a) Ha OCHOBAHWW YCTHOFO W MUCbMEHHOTO
3anpoca KnveHTta B ciyyasx, npenyCcMOTPEHHbIX
HacToAwmMm Jlorosopom;

b) npu 3akpbiTMM CueToB KnneHTa;

C) nNpwv HanoxeHuu apecta/610KUPOBKK Ha CyeT
KnneHta B COOTBETCTBMM C  AEUCTBYIOLWLMM
3aKoHoZaTenbcTBOM Kbiprbisckon Pecnybanku;

d) npu  ycTaHOBNEHUM  OrpaHUYEeHMM  Ha
AeATeNbHOCTb Mo cyeTy KnneHTa;
€) B pgpyrux  cay4aax, nNpeayCMOTPEHHbIX

3aKoHoZaTenbCcTBOM Kbiprbickoi Pecnybankm.
13.9. KnueHT 06A3aH:

13.9.1. OnnauymBaTtb ycnyru baHKa no
obcnyKmBaHUo B cnucteme «MHTEpHET-baHKMH»
B COOTBETCTBUM C Tapudpamun baHka;
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13.9.2. bByTKYn AyMHOAYK WMHTepHeT Tapambl Xe
MOOBUNANK TUPKEME apKbINyy ICenKe KeTyy YYyH
“UHTepHeT-BaHKMHI” TyTymyHa eTyy KoaaopyH
YUYHUY }KaKTapAaH *allblpyyH CaKTOO;

13.9.3. Me3run-mesruam meHeH, 6Mpok y4 anga 1
AeH KeM 3mec Xony «MHTepHeT-BaHKUHM»
TYTYMYyHa eTyy KoZayH anmaluTbIpyyHY XKyprysyy;
13.9.4. “UHTepTe-BaHKMHI”  TyTYyMyHa  KeTyy
KoaaopyH »OroTkoH/yypaaraH/bliArapbim YKYKTYY
aMecC ajamM naihfanaHraH KaHa/xe an apkblayy
Kapaap “UHTepHeT-BaHKUHITE” KUPYYHY Ky3ere
alwblpraH XeTyy Ty3y/YWYH OroTKOH, yypAaraH
e blirapbiM YKyKTYy amMec agam nanpganaHraH
yyypaa ke  KappapablH  3acebu  6otoHua
CaHKumAnaHbaraH onepauusanap
KYprysyareHayry TabbiaraHaa, MbiHAAW TananTbl
003eKM TananTbl bepreHgeH KuiimH 3 (y4) 6aHKTbIK
KYHAOH KeYMKTUPOECTeH, KUMWUH Ka3yy TYPYHAe
noyTa apKblayy *Ke $GaKC apKblyy bIpacToo MeHeH
TYTYMra *KeTyyHy 6/10KTOO Tas1labbl MeHeH BbaHKKa
TenedoH 6OWOHYA Aapoo Kampbiayyra. MbiHaa
BbaHK ’Ka3syy TypyHAe® ©3 ydypyHAa Kabapnama
anbaca, Kapaap baHKKa KapLubl Tanan KoMboroHro
MaKyn.

13.9.5. baHKTbIK PEKBU3UTTEPAMH KaHa TENOMAYH
AEeTaNAAPbIHbIH  WAUKEWTUTUH Me3rMan MeHeH

Tenempepay anyy4yynapabiH TU3MErnHeH
TeKwepun  Typyyra, Oyn  peKkBU3IUTTepAWH
KoTopyynapapl anyyyynapabiH HaHKTbIK

PEKBU3UTTEPU MEHEH LWANKELWTUIMH TeKLepun
Typyyra.

13.10. Kapgap TOMOHKYNOPre yKyKTyy:

13.10.1. Tytymra KeTyyHy O/I0KTOO »OHyHAe
TeckemeHu ywyn Keanwumae KapanraH TaptunTe
BaHKKa 6epyyre;

13.10.2. «<MHTepHeT-BaHKUHI» TYTYMyHa KUpPYY
KOA40PYH 63 bIKTbIApbl b0toHYa, BUpokK 3 (y4) aiaa
1 (6bwup) XonyoaH Kem 3Mec, a/JMallTbipbin
TYpYYra;

13.10.3. Ywyn Kennwummae KapaaraH ydypnapga
TYTYMra KeTtyy 6/10KTONToH yuyypaa, “UHTepHeT-

13.9.2. CoxpaHATb B CeKpeTe OT TPeTbUX AUl
Kogbl poctyna K cucteme «UMHTepHeT-BaHKMHM
ona poctyna K CYéTy yepes BCEMUPHYIO CeTb
NHTepHET nan mobunbHoe NPUNOXKEHNE;

13.9.3. [lepmoaunyecKkn, Ho He pexe yem 1 pas B
TPy Mmecaua, NposBoanTb 3ameHy Kogos goctyna K
cucteme «MIHTepHeT-BaHKUHIY;
13.9.4. B
yTepu/xulLeHma/mcnonb3oBaHmn
Heyno/sIHOMo4YyeHHbIM anuom Komos pgocTyna K
cucteme  «MHTepHeT-BaHKUHIY  u/unm  ytepw,
XULWEHUA nnu MCNO/Ib30BaHUA
HEeyno/JIHOMOYEHHbIM NULLOM YCTPOMCTB A40CTYyNa,
NocpeacTBOM KOTOPbIX KNMEHT OCyLLeCTBNAN BXOL,
B «MHTepHeT BaHKMHI» UAK Npu 0bHapyXKeHuu
cnyvyaeB nposeaeHua onepauui no  Cuéty
KnveHta wn/uanm  cpoenkm ¢ MCNoib3oBaHUEM
cucTembl «NHTepHeT-baHKUHM,
HECaAHKLMOHMPOBAHHbIX nocneaHum,
He3amegauTenbHo obpatutbcs B baHK no
TenedoHy c ycTHbim TpeboBaHMeM OJIOKMPOBKU
aoctyna K cucreme (c coobueHnem baHKy
cneunanbHbIX OAHHDIX, Y4,0CTOBEPAOLLMX
JIMYHOCTb Knunenta) C nocieayroLmm
NMUCbMEHHbIM noaTBepKaeHMEM TaKoro
TpeboBaHMA NO NoyTe Uan no ¢akcy He nosgHee,
yemM B TeyeHMe 3-x OAHKOBCKUX JHeW nocne
3aAB/feHMA YCTHOro TpeboBaHua. [lpu  3TOM,
KnneHT cornaceH He BblgBuratb TpeboBaHM
npoTue baHKa, ecnu baHK He 6Gbla CBOEBPEMEHHO
YBEAOMANEH O CAyYMBLIEMCA B MNUCbMEHHOM
dopme;

13.9.5. lepunoagnyecku npoBepATb
cooTBeTCcTBNE BAHKOBCKMX PEKBU3UTOB U AeTanel
nnatexa B [lepeyHe nonyyaTenel nnaTexen,
NpPoBepATb COOTBETCTBME AAHHbIX PEKBU3UTOB C
6aHKOBCKMMMU pPEeKBM3UTAMMU nonyyarteneu
nepesogos.

cnyyae

13.10. KnneHT nmeet npaso:

13.10.1. [dasatb baHKy pacnopsxeHne o0
GNOKMpPOBKE A0CTyNna B CUCTEMY B MOPAAKE,
npeaycMoTpeHHOM HacToAwMMm [lorosopom;
13.10.2. MeHATb KoOAbl A0CTyna B CUCTEMY
«MHTEepHeT-BaHKMHI» NO CBOEMY YCMOTPEHUIO, HO
He pexke yem 1 (oamH) pas B 3 (Tpu) mecaua;

13.10.3. B cnyyae 6/0KMPOBKM JocTyna B
cuctemy B Cnyyanx, npeaycMoOTPEHHbIX
HacToawmm [loroBopom, o6patutbcAa B BaHK c
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BaHKMHI”  TyTymMyHa ETYYHYH *KaHbl
anyyra baHKKa Apbl3 MeHeH Kanpblayyra;
13.11. BaHK TOMBHKY/Iep Y4UYYH OOMKepPUUIUK
anbin }Xypbeur:

13.11.1. KapaapapblH *KabayyCcyHyH, TY3YAYLWYHYH,
TeXHUKaNbIK KapaKaTTapblHbIH, 6aLwkKa
pecypcTapbiHbIH BY3yKTYryHa »aHa/xe 6ainaHbiw
KaHa/NblHAQ KOOMYHMKauMANapAblH 6y3ynywyHa
6annaHbiwTyy KappapablH “UHTepHeT-BaHKUHT
TYTYMYHa KeTYYHY anyyda KaTacbl, KEUUKKEHWN XKe

KOHAOMCY34YIY YYYH;

KoayH

13.11.2. KapgapabliH }ababIrbIHbIH Ke
KapaapablH XababirbiHAA CaKTaNraH
MaaNibIMaTTbIH 6y3ynraHabIrbl YUYH,
NPOrpaMMasnblK  KaMCbI3LOOHYH ’KaHa JKeke

KOMMbIOTEPANH, Keke mobunguk TtenedoHAyH
)aHa/e KapaapapbiH 6aluka Ty3yaywyHyH TYpAYY
BUPYCTapaaH »KaHa 6alka
6y3ynyynapaaH/TankanaHyynapaaH Kooncysgyry
Y4YH;

13.11.3. srepge KapgapabiH 3cebu KamaKka
anblHca, baHKKa aTKapyy [AOKYMEHTTepU e
CaNbIKTbIK TeNemM Tanantapbl b6epunce, e an
botoHya  onepaumsnap  ywyn  Keanwwmmpae
KapanraH TapTMNTe  KaHa/ke  Kbiprbi3
PecnybsvKacbiHbIH ~ Mbli3amaapbiHa  blnamblK
Kapgap  TapabbiHaH  TOKTOTYy/raH 6orco,
«UHTepHeT-BaHKMHIM» TYTYMYH  NanganaHyy
MeHeH KapaapablH HyCKamacblH aTkapbaraHabirbl
YYYH

13.11.4. anapablH Xapgambl meHeH «NHTepHeT-
BaHKWHI»  TyTymyHOQ Teihnee Kyprysynayydy,
YYYHUY KaK TapabblHaH KaMCbI3 KblabIHYyYy4y
KapaxaTrap, NpoOAYyKTblAap  aHa  Kbi3maT
KepceTyynep YUYH (MHTEPHETKE xKeTyy
nposanaepm, yionayK 6alNaHbIWTbIH
(pagmoTenedpoHayK) KaHanaapbl *K.6.);

13.11.5. ypykKcaTchbi3 KNpyy (»kana aHbIH
KeceneTrepu, aHblH UYMHAE KENTUPUITEH 3blsiH)
YYYH, arepae  MblHAAW  Kupyy  BaHKTbIH
Ke3emeNlyHae 6onboroH xe BaHKTbIH
K&36eMe/lYHe KaTnaraH »Kargannapga oOpyH anraH
60onco, KOOMKEPUYMAUK  TapTnamt. MbiHAaN
)argamnapra TeMeHKynep Kupet, Bupok anap
MeHeH yeKkTenbenr:
e ABTOpPM3AUMA CECCUACBIH, NAEHTUDUKALMANDBIK
MaanbimaTTapapl, KUpYY KOAO0PYH,
Cbipce3aepay, blpacToovy KoaaopAay YYpPAOoO e
Tocyn anyy (aHbIH namHae 3bIAHAYY
nporpammanbiK KamcbI300 apKblayy,

3aaBneHnem Ha nosy4yeHme HoBbix KoaoB goctyna
K cucteme «MHTepHeT-BaHKMHI.
13.11. BaHK He HeCéT OTBeTCTBEHHOCTb:

13.11.1. 3a OLINOKM, 3a4EepPKKH nm
HecnocobHocTb KnveHTa nonyuuTtb JocTyn B
cuctemy  "UHTepHeT-BaHKMHI", cBA3aHHble C
HeuMcnpaBHOCTbIO 060OpYyAOBaHWMA, YCTPOMCTBA,
TEXHUYECKUX CPEACTB, NPoYMX pecypcoB KnveHTa
n/ nnm cboeB KOMMYHUKaLMK B KaHaNax CBA3M;

13.11.2. 3a nospexaeHne  obopynoBaHuA
Knnenta wan  umHPopmaumm, xpaHawenca 8
obopynoBaHun KnueHta, 3a 6e3onacHocTb
nporpammHoro obecneyeHna u NepcoHasbHOro
KOMMNbloTepa,  MepcoHanbHOro  mMobuabHOro
TenedoHa n/mMam mHoro ycrpoictea KnveHta ot
Pa3IMYHbIX BMPYCOB n ApYrmx
noBpeXKAeHUn/HencnpaBHOCTeN;

13.11.3. 3a HeBbINOJIHEHNe NHCTPYKLMMN

KnneHTa c ncnonb3oBaHnem cuctemMol « MHTepHeT-
BaHKMHr», ecnn Ha Cyét KnmeHTta 6bln HanoXKeH
apecT, npeabaABneHbl B baHK mcnonHutenbHble

[OKYMEHTbl WM HaNoroBble  NAATEXHblE
TpeboBaHWA, MAM onepauum no Hemy 6Obian
NPMOCTaHOB/EHbl  KanMeHToM B MOPSAAKe,
npeaycMOTPEHHOM  HacToAWwMM  [JOroBOpom,

n/MAn B COOTBETCTBMM C 3aKOHOLATENbCTBOM
Kblprbiackoi Pecny6nuku;

13.11.4. 3a cpeacrtsa, NPOAYKTbl W yCAyrn, c
NMOMOLLbIO KOTOpPbIX npounssoamuTCcA
obcnykmnaHune B cucteme «MHTepHeET-BaHKMHI»,
obecneymBaemble TPETbEM CTOPOHOM (NpoBangep
poctyna K WHTepHeTy, KaHanbl  COTOBOM
(papmoTenedoHHOM) cBA3M M Np.);

13.11.5. 3a HECaHKUMOHWPOBAHHbLIM A0CTYyNn B
cuctemy (M ero nocneacTtema, B TOM  4ucne
NPUYUHEHHbIN  ywepb), npousoweawnii co
CTOPOHbI TPETbUX NUL, B C/AyYaaX, KOrga TaKow
A0CTYN NPOU3OLEN B CUTYaLLMK, HE NOANEKALLEN
AN He NoanajatoLLer No4 KOHTPOJIb CO CTOPOHbI
baHKa, BKAlOYasA, HO He OrpaHUUYNBAACD:

e Kpaxka/nepexsaT ABTOPM3aALMOHHOIO ceaHca
paboTbl, nAEHTUDUKALMOHHBIX cBeaeHnn, KoaoBs
[O0CTyna, Napo/iei, KoAoB NOATBEPXKAEHUA (B TOM
yncne Yepes BPEAOHOCHOE  NpOrpaMmHoe
obecneyeHne, noameHa ABTOPU3ALUOHHOIO
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aBTOpU3aLMA CEeCcCUACHIH anMaLuTbIpyy,
Kelnorrepaep aHa 6allKka MblA3aMCbi3 KMPYY
KapaaTTapbl apKbiayy);
e Kapfap WeKTyy LWMATEME apKbllyy 6TKeHAeH
KMMWH, KMPYY KOALOPYH Kacanma (KNOHZONTOH)
Beb-calTTapra KUpPrusreHAeH KUIMMH »Ke aKpaHabl
KepcoTyy GpYHKUMACBIH KOWKOHAOH KUAMH 6ONTOH
bdUWKHT Yabyyny.

13.11.6. yuyHYy KaKTap TapabblHaH KapaapAablH
ylongyk TenepoHyHOA KaWralwkaH  yHA4yK
TUpKeme apkbliyy KapgapgblH  acenTtepuHe
YPYKCATCbI3 KUPULIKW  KaHa onepauunanapgbl
HYPrysywy yqyH;

13.11.7. “UHTepHeT-BaHKNHT” TYTYMYH
namMaanaHyy MeHeH Tyypa 3MeC XKYprysyareH
onepauuanap/ébytymgep  XKaHa KapaapAapbiH
dcebuHe caHKuMAnaHbaraH XeTyy apakeTTepu
*KeHyHAe Koaaop *KaHa 3D-Secure napongopy

waHa/xe GENINE naponaop aHa
noeHTUPMKaTopaop  MeHeH  MeHeH  SMS-
oungupyynepay  anyy MaKcaTbiHAA@ blMrapbim

YKYKTYY 3MecC »Kak TapabblHaH naponay *KaHa/xe
KON AOHYYYYHYH aTbiH »KaHa/>ke MUH-Koaay »aHa
KeTyyHy DallKa KOAZOPYH aHa/xe “UHTepHeT-
BaHKUI” TyTymyHa KorotkoHAyry / yypAatkabirsl /
nanganaHraHAbIrbl, ¥KaHa/>Ke anapAblH *Kapaambl
meHeH Kapaap “UHTepHeT BaHKuHrre” KupyyHy
XKY36ere alblpraH »eTyy Ty3yaywyH, Mobunguk
TenepoHay/ ara mobunauk tenedoHAyH Homepwm

6ainaHraH, Kapgap  TapabblHaH baHKKa
oungmupunred SIM KapTaHbl bIMrapbiM YKYKTYY
9MeC aJam KOTOTKOHAYrY, YypAaraHAbirbl e

KONAOHroHAyry eHyHae baHkka Kappap es
y4ypyHAa KabapnabaraH KeceneTu y4dyH; KaHAam
60n60CYyH YbIrbiMAap *KaHa MbIHOAW e yLlyra
OKLWIOLW apakeTTepAeH YyAam  KOOMKepPYMIUK
KapaapaplH 9cebuHe Tywer;

13.11.8. “UHTepHeT-BaHKKHI”  TyTymyHa HeTyy
KOAYH bIArapbiM YKYKTyy 3MecC *KaK TapabbiHaH

}orotyy/yypaoo/nagananyy OHYHAO
maanbimat Kappgap TapabbiHaH 6epunbereH
yyaypaa, KapaapablH TeCKemMecuH aTKapraHabirbl
Y4YH;

13.11.9. ApbI3ga  KepcCoeTyareH  3NeKTPOHAYK

[apeKKe KMBepuUAreH maanbiMaTTbl blArapbiMm
YKYKTYYy 3MecC *KaK anraHAblKTaH navaa 60nroH
KeceneT, aHblH MYMHAE KENTUPUATEH 3bIAH YUYH;

ceaHca paboTbl, KeKnorrepsol,
HEe3aKOHHOro AocTyna);

MHblE CpencTtBa

e ¢uWMHrosasn aTaka, coBeplUeHHan B
pe3ynbTaTte, BK/AKOYAA, HO HE OrpaHMYUBAACD:
nepexoaa KaneHTa MO COMHUTENBHOW CCblJIKE,
BBeAeHMem KogoB A4ocTyna Ha KAOHMPOBAHHDLIN
(danbwmBbIi) caliTax, BKAOYEHME AEMOHCTPALLUN
3KpaHa.

13.11.6. 3a HECAHKUMOHWMPOBAHHbIA [OCTYN CO
CTOPOHbI TpeTbux any, K Cuyetam KnueHTa u
coBeplweHne onepaumn yepes mobunbHoe
NPUNOXKEHNE, PACMONOKEHHOEe Ha MOOM/IbHOM
TenepoHe KnneHTa;

13.11.7. 3a nocneacTsnA HeCBOEBPEMEHHOrO
yBegoMNEeHUA KnneHtom baHKa 06
yTepe/xvweHnn/ucnonb3oBaHnm

HEYMO/NHOMOYEHHbIM  AMLOM  napona  u/uam

MMeHn nonb3osatena u/van MNUH-Koga n UHble
Koabl goctyna K cucteme «MHTepHeT-baHKMHIMY,
M/MAN  yTepU, XMLLEHUSA WAM  UCMNOJIb30BaHUA
HEeyNnoJIHOMOYEHHbIM JINLLOM YCTPOMCTB A0CTYNa,
nocpeacTBOM KOTOPbIX KAWMEHT OocyLLecTBAAN BXOA,

B «UHTepHeT BaHKMHI», MOBUNIbHOTO
TenepoHa/SIM-KapTbl, K KOTOpOW nNpuBA3aH
Homep MobunbHOro TenedoHa, CcoobLEHHOTO

KnneHtom baHKy B uenAx noaydyeHua SMS-
coobuweHnit ¢ kogmamu, 3D-Secure naponsmmu
/NN MHBIMW NAPONAMU U UAEHTUDUKATOPAMM, O

HenpaBWIbHO npousBeaEHHbIX
onepaumax/caenkax Z o) nonbITKax
HeCaHKLMOHMpOBAaHHOTrO  pgoctyna K Cuéty

KnueHTa ¢ ncnonbzoBaHnem cuctembl « MHTepHET-
BaHKUHM» (NM60 O CoBEPLUIEHUM MOMbITKM TaKOro
poctyna). Jliobble yObITKM UAM OTBETCTBEHHOCTb
BC/IeACTBME TaKMUX WAW NOAOOHbLIX AeNcTBUMN
noxartca Ha Cyét Knmnenta;

13.11.8. 3a BbINONHEHMe pacrnopsaxKeHui
KnuneHTta, B cnyvyae HenpeactasaeHna KaneHtom
nHpopmaymm 06

yTepe/xXvweHnn/Mcnonb3oBaHnm
Heyno/JIHOMo4YyeHHbIM anuom KomoB poctyna K
cucteme «MHTepHeT-baHKUHM».

13.11.9. 3a nocneactemss, B TOM  4YuUcCne
NPUYUHEHHbIN YyLLepb, BO3HMKLIME BCAeACTBUE
nonyyeHun HeynoJIHOMOYEHHbIM nuom
MHPOPMaLUMKN, HaNpPaBAEHHOMW HA 3NEKTPOHHbIN
a4pec, yKkasaHHbIN B 3aABNEHUN;
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13.11.10. KapaapabiH “UHTepHeT-BaHKMHI”
TYTYMYHAArbl Tenem TanwblpMacbiH
aTkapbaraHAbIrbl Y4YyH, arepae TanwbipMa TONYK
amec (Tyypa amec) popmatTa bepunce.

13.12.  «MHTepHeT-baHKUHM TYTYMYHa
Kowynyy meHeH Kappap WHTepHeT Tapambl
apKblnyy OaHKTbIK TeWneere makyn 60noT,
NHTepHeT Tapambl  6alnaHbIWTbIH  KOOMCY3
KaHanbl 60nyn caHanbacbiH TYLWYHYY *KaHa ywyn
KeNMWWUMIe KON KOKWY MEHEeH Kapaap ©63yHe
TOMOHKY bapablk TObOKeNANKTEPAM anaT:

— 6aliNaHbIWTbIH yLyHAaam KaHanblH
nanaanaHyyHyH HaTblli*KacbliHAa nanga 6onyyudy,
aHblH uumMHae “UHTepHeT-BaHKUHI” TyTymyHa
XeTyy KoayHa  yYyHUY JKaKTapAblH MYMKYH
b6onyydy KeTyycyHe KaHa “UHTepHeT-BaHKWMHI”
TYyTymyHa xeTyy Koay 6enrunyy 6onyn KanraH
YUYYHYY KaKTapAblH TeckemecuHe 6ainaHbIWKaH
YblrawanblK aHa KapgapablH 3cebu (acentepwu)
¥aHa KappapapbiH acebuH (acentepuH) Halwkapyy
botoHya 6Gawka apakeTTep OOlOHYa Oalwka
onepaumanapabl;

— aHblH TEeXHUKaNbIK KapaykaTTapblH WHTepHeT
TapamMblHA Kowyy MeHeH b6ainaHbIWKaH, aHa

©3YHYH TEXHUKANbIK KapaxkaTTapblH
CaHKumAnaHbaraH KeTyygeH ’KaHa  3blAHAYY
NPOrpammasnblK  KamcCbi3goOA0H ©3  anAablHya
KOProOHY KaMcCbI3 Kblnar.

Kapgap WHTepHeT Tapambl apKblayy
“UHTepHeT-BaHKMHI”  TyTyMyH nakganaHyyHyH

HaTblAXKacbiHAA Naikga 60NroH MyMKYH 6oayydy
b6apAablK XKOroTyynapgbl, UbirbiMAapAbl, 3blAHAbI
X.6., aHbl MeHeH 6upre MHTepHeT TapambliHaH
aNAaMubliIblK, XaKepanK, BUPYCTYK aTakanapapbiH
HaTbIMXKacblHAA ©3YHe Kabbln anaT »KaHa yLlyHy
MeHeH bBaHKKa MblHAalM ydyypaa ara  Kaplubl
[OOMAT  KaHa  KaHaauablp  6up  AOOHY
6epbecturnnH kennnaent, cebebu baHk anabiH ana
’KaHa ToNlyK enyemae Kapgapra MymMKyH 6onyydy
TOOOKEeNAUKTEP KOHYHA4e MaanbiMmaT bepreH.
YwyHy meHeH Kapgap 3centu (3centepam)
bawkapyyra, 3centern (3cenTepaern) ak4a
KapaxaTTapblH TecKkeere KaHa “UHTepHeT-
BaHKWHI” TYTYMYH nanaananyy MeHeH
TONeMOepAy *KaHa onepaumanapabl Kyprysyyre
ara  TeXHWKaNblK  MYMKYHUYAYKTY  6epyyHy
AEMUITEYNCN O3y IKEHAMIMH, OLIOHAOW 31e an
BaHKTbl KaHpalaplp 6uUp  KOOMKEPYUIUKTEH
6OLWOTKOHAYIYH, an 3mM BaHK ara TeTe y4yH4y

13.11.10. 3a HEBbINOJIHEHNE NAaTEXKHbIX
nopyyeHmn  Knmenta cucteme  «MHTepHeT-
BaHKMHI», B Cc/yd4ae ecau nopydyeHue 6bi10
npeaocTaBfeHO He B MNOMHOM (HeBepHOM)
dopmare.

13.12. Mogkntoyadacb K cucteme «MHTepHeT-

BaHKUHIr», KnneHT cornawaerca Ha 6aHKOBCKOEe
O6CI'Iy)+(MBaHMe yepes CceTb MHTepHeT, OCO3HaBasA,
4TO CeTb MHTepHeT He aBnaetca 6e3onacHbim

KaHanom cBA3M M KameHT, nognucaHuem
HacToawwero [loroBopa NpuMHMMaeT Ha cebs Bce
PUCKMU:

— BO3HMKAOLWMe BCNEACTBME MUCMONb30BAHUA

TaKoOro KaHasna CBA3M, B TOM YUC/ie CBA3AHHblE C
BO3MOMHbIM A0CTYNOM TpPeTbMX Auy, K Kogam
pgoctyna K cucteme «UHTepHeT-baHKuHra» u
pacnopsa)KeHmem TPeTbUM JINLOM, KOTOPOMY
CTann wm3BecTHbl Koabl AoCTyna K cucteme
«MHTepHeT-baHKMHra», pPacxogHbIX W MHbIX
onepauuit no cyety(-am) KameHTa M UHbIX
AENCTBUIM N0  ynpaBfieHuo  cyeTom(-amu)
Knnenta;

— CBA3aHHbIE C NOAKNAKOYEHNEM €Iro TEXHNYECKUX
cpenctB K Cetu MHTepHeT N CaMOCTOATENIbHO
obecneumBaet 3aWmnTy COBCTBEHHbIX TEXHUYECKUX
cpencte OT HECaHKUMOHUMPOBAHHOIO A0CTyna U
BPeAOHOCHOIo NnporpaMmMmHOro obecneyeHus.

KAveHT npuHUMaeT Ha cebs Bce
BO3MOXHble noTepu, yObITKM, ywepb wn T.M,

BO3HMKWME B  pe3ynbTaTe  MCMNoJIb30BaHMA
cuctembl  «MHTepHeT-BaHKMHIY  yepe3s  ceTb
MHTepHeT, B TOM uucne B pesyabTate

MOLLEHHMYECKUX, XaKEePCKUX, BUPYCHbIX aTaK U3
ceT MHTepHeT 1 HacTOALLIMM rapaHTUPYET, YTO He
bynetT noaasaTb NPETEH3UM BaHKy WMAM KaKux-
NMB0 WUCKOB NPOTMB HEro B TaKUX CAy4asx,
NOCKONIbKY BaHK npeaBaputenbHO U B MOJIHOM
obbeme MHPopMMpPOBan KnmveHTa O BO3MOMKHbIX
puckax. Hactoawmm KnneHT npusHaer u
noATBepXAaeT, YTo Cam ABMAETCA MHULMATOPOM
NpeAoCTaBNeHUsA eMy TEXHUYECKOWM BO3MOXKHOCTU

ynpaBnsaTb cyeTom(-amu), pacnopsxaTbca
[EHEXHbIMU  cpeacTBamMM  Ha  cyeTe(-ax) w
OCYLLECTBAATL  MJIATEXM U onepaumMm C

ncnosb3oBaHMEM cUCTEMbI « MHTepHET-BaHKUHI,
a TaK)Ke To, YTO OH 0cBObOXAaeT baHK OT Kakom-
nMbo OTBETCTBEHHOCTM, @ BaHK, COOTBETCTBEHHO,
He HeceT nepea HMM HUKAKOoM OTBETCTBEHHOCTU 3a
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»aktap KapaapablH NnepcoHanabik KOMNbIOTEPWUH,
MobuNauK TenedoHyH KaHa/Ke ballKa Ty3yaywTy
bawkapyyHy 6acbin anraH, “UHTepHeT-BaHKUHT"
TyTymyHa etyy KoayH yypparaH e Kapaap
Koomncy3ayK *on-*kobonopyH caktabaraH yuypaa
Kapgap ydyyH nanga 6onywy MymKyH 60nroH
KaHAal 60n160CyH KeceneT y4yH aHblH anablHAA 34
KaHOAW KOOMKEePYMIMK TapTNACTbIrbiH TaaHbINT
*KaHa blpacTaunT.

13.13. AsTOpM3aumanaHraH  uw
yernHge «NHTepHeT-BaHKUHM
XapAaMbl  MEHeH  Kyprysyayyyy  6apabik
onepauuanap/éytymaep  Tapantap  apKblayy
KappapZblH e3y xacaraH onepauuanap/6ytymaep
KaTapbl TaaHblNAT KaHa Kapgap MblHAAM
onepaumanap YYYH TONYK Kap*KbINbIK
YKOOMKEePUYUAUK TapTaT.

13.14. Maanbimart anyy *KaHa
onepauuanapabl/6ytymaepay Xyprysyy 6otoH4a
«UHTepHeT-BaHKMHIM» TYTYMyHAarbl
ABTOpM3aUMANAHIAH MWW CEAHCbIHbIH YernHae
XyprysynreH 6apablk apakettep KapaapapiH
KeKke 3y  TapabblHaH JKYprysy/areH Katapbl
TapanTap TaaHblWaAT  aHa Kapgap MmblHAaM
onepauuanap/6ytymaep YUYH TONYK
YKOOMKEPUUAMKTM a/bIN KYperT.

13.15. BaHKTbIH Maanbimar TYTYMYHYH
NPOTOKONZOPYHAA  aBTOPM3aUMANAHIAH UL
CEaHCbIHbIH ankarblHAa KYPrysynyyuy
onepauuanap/6ytymaep 6o0toHYa benrnneHreH
Maanbimat  “UHTepHeT-BaHKUHI”  TyTymyHAa
onepauuanapapl/6ytymaepay Kapgap
¥KacaraHblH GaKTbIHbI bIPACTOOYY AOKYMEHTANAbIK
bynak Katapbl baHK »kaHa Kappap TapabbiHaH
TaaHblNaT, KaHa KapgapablH  Teckemecw,
owoHaou ane acenteecy, KappapabliH acebuHeH
e KapgapabliH Tanabol 6otoHYa baHkKa Tnewenyy
KOMUCCUAHDBI  BaHKTbIH TapudtepuHe blialbIkK
yblrapyycy 6otoH4Ya BaHK acenTtepam XKyprysyycy
YYYH Herus 6onyn caHanart.

13.16. Kapgap «NHPTEHT-BaHKNHM TYTYMY
apKbiayy onepauumanapabl/6ytymaepay
KYPrysyyre o1e 3TUATTbIK MEHeH Mamune
¥acoocy, owoHgon 3ne «UHTepHeT-BaHKUHM»
TYTYMyHZAQ  aTalblH  9MeC e  KanbICTaH
onepaumanapabl/bytymaepay XKYprysyy
MYMKYHAYTYH TOMOHAOTYYre aH-ce3nmayy
Yyapanapabl KONAOHYY KepeK. ABTOpM3aumMANaHraH
MW CeaHCbl Y4YypyHAa KyprysyareH 6apabik
onepauuanap, 6ytymgep,  aHblH  MYMHAE

CEAHCbIHbIH
TYTYMYHYH

ntobble NocneacTBns, KOTOpPble MOTYT BOSHUKHYTb
ana KnveHta B cnyyae nepexsaTa TpPeTbMMU
NMLAMK ynpasneHus nepcoHabHbIM
KomnbtoTepom KnuneHTa, mobunbHoro tenedoHa
n/Mnn nHoro ycTpoicTBa, Kpaxkeit Kogos goctyna

K cucteme «WNHTepHeT-baHKMHra» nm
HecobnoaeHuA KnneHtom npoueayp
be3onacHocCTu.

13.13. Bce onepauuu/caenkm, npousBeaeHHble
nocpeactBom cucrtembl «MHTepHeT-BaHKUHI» B
npegenax ABTOPM30BAaHHOrO ceaHca paboTbl,
6e3ycnoBHo u 6e30roBOpoOYHO  NpU3HaOTCA
CropoHamu onepayuamu/caenkamm,
coBepLleHHbIMU AMYHO KnneHtom n KnneHt Hecet
NoaHYyt0 PUHAHCOBYIO OTBETCTBEHHOCTb 33 Takue
onepaymu.

13.14. Bce pevictBua B cucteme «MHTepHeT-
BaHKMHI» KaK Mo noayyeHuto nHbopmauum, Tak 1
no coBepLUeHUto onepauuii/caenok,
coBepleHHble B npegenax ABTOPM30BAHHOMO
ceaHca paboTbl, 6e3ycsioBHO M 6€30roBOPOYHO
npusHatotca CTopoHamm, COBEPLUEHHBIMWU INYHO
KnveHtom 1 KNMEeHT HeceT NoNHY PUHAHCOBYIO
OTBETCTBEHHOCTb 3a TaKue onepauun/caenku.

13.15. UHdopmauus, 3aduMKCMpoBaHHan B
NPOTOKONax MHPOPMALMOHHbBIX cuctem baHKa no
onepauuam/caenkam, COBeEpLUEHHbIM B pamKax
ABTOpPM30BaHHOro ceaHca paboTbl, Npu3HaeTcs

BaHKkom n KnneHtom B KayecTse
OOKYMEHTa/IbHOTO WMCTOYHMKA,
noaTBepKAaatoLero daKThbI coseplleHns
KnneHtom  onepaumit/caenok B  cucrteme

«MIHTepHeT-BaHKMHI», N ABNAETCA OCHOBaHWEM
ana  nposeageHna  baHKom  pacyeToB  noO
pacrnopsaeHuam KaneHTa, a TakKe UCYUCIEHWUIO,
CNUCaHMIO co cyeTa KnmeHTta nnm nctpebosaHmio ¢
KnuenTta, npuuumtatowmxca baHKy Komwuccuin B
cooTtBeTcTBUK C Tapudamm baHkKa.

13.16. KnneHT 06a3aH OTHOCUTLCA K COBEPLLEHUIO

onepaumii/caenok nocpeacTsom cucTembl
«NHTepHeT-BaHKUHr» C OOJIKHOM
OCTOPOXHOCTbIO, a TaK¥Xe npeanpuHUMaThb

pasyMHble Mepbl K CHUKEHUIO BEPOATHOCTU
coBepLleHus HenpegHamepeHHbIX nnn
CNyYalHbIX  onepauui/caenok B cucteme
«MNHTepHeT-BaHKMHr». Bce onepauuu/caenku,
COBeplUeHHble 3a BpemMsi aBTOPU30BAHHOIO

CeaHca pa6OTbI, B TOM yucne onaata
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TOoBapnapra/KblamaTt KepceTyysiepre Teneenep,
KOTOopyynap aHa Tenemaep  KapaapnbiH
Teckemecu OoOlHYA aTKapbIraH »aHa anap
TapabblHaH blpacTanraH Aen scenTener.

13.17. BaHKTbIH TMrmn Ke oyn
onepauuanap/6ytym 6otoHYa WwapTTapblHa
Kapgap meHeH maky/igawyyHyH blpacToO MeHeH
«NHTepHeT-baHKUHr»  TyTymy apkblnyy baHk
MeHeH 6aHKTbIK onepauuanapabl/6ytymaepay
Xyprysyy KappapgblH BaHK MeHeH  MbiHAAM
onepauma/oytym 60toHYa KeNMwnmamnk
mamunere  TypraHabirbl  XaHa  TyTymaarbl
KepceTynreH 6apablK WApPTTapAblH  aKLEenTUCH
Aen caHanar.

13.18. TapanTap MalMHaAa *KaHa 3N1EKTPOHAYK
anbIn XKypyydyynepae cotropaory TtanawTtapabl
yeuyy YYyH Janun Katapbl «MHTepHeT-BaHKUHIM»

TYTYMYH nanaanaHyy MeHeH
onepauuanap/6ytymaop KOHYHOE
MaasibIMaTTapabl TaaHyyra Maky.

13.19. «NHTepHeT-BaHKMHI» TYTYMyHAQ

YKETKUIMKTYY XaHbl KbI3MaT KepceTyynepay baHk
nwWKe KmprmusreHge, Kapgap “UHTepHeT-baHKMHT”
TYTYMYHYH TUELLeNyy BKAagKacbiHAA CYPOTTONTeH
WapTrapAabl Kabbin anyy KONy MeHeH anapabl
nanganaHa anat, 6yn 601CO KOHKPETTYy ap bup
¥aHbl Kbi3MaT KepceTyy botoH4Ya baHK TapabbiHaH
benruneHreH spexenepre Kapgap makyn gen
acenTener.

14. KapTaHbl naiganaHyy MeHeH KapT
onepaumanapbiH XKyprysyy

14.1. Kappgap Tvewenyy apbi3gbl baHKka 6epreH
yuyypaa, baHKk Kappgapra aHbiH aTtblHa bBaHKTbIK
Tenem KapTacbiH YblrapaT, an KapTaHblH 6aHKTa
dcebn 60n0T, XKaHa ywyn Keanwmm meHeH
KapanraH Kaptanbik  onepauuanapgbl  an
XKYPry3yycy Y4yH aHbl  enyemy  BaHKTbIH
TapuduHae benrnneHreH Tenem MeHeH Kapgapra
beper.
14.2. BaHK TOMEHKYNOpPre YKYKTyy:
14.2.1. KapgapAblH KOWyMYa  MaKyngyrycys
(akuenTMCU3 TapTMNTE) KOMMCCUMANAPAbI, aHbIH
nunHae  Kappap  TapabblHaH  KyprysyareH
KapTanbik onepaumanap y4yH, aHbl MeHeH bupre
Kbiprbia PecnybanKacbiHbIH YerMHeH CbipTKapbl
KapTanbik onepaumanapabl »KyprysreH ydypaa
KapaapablH 3cebMHEH KOMMUCCUAHBIH CYMMACbIH
yblrapyy apKblyy 6aLka 6aHKTapabIH
KOMMCCUANAPBIH KOLIO anyyra.

TOBapoB/ycnyr, nepeBoAbl WU NAATEXKWU CYMTAIOTCA
WCMO/IHEHHbIMM MO PaCNopPsXKeHUo KnveHTa u
NOATBEPXKAEHHBIMU UM.

13.17. CoBepweHne  GAHKOBCKMX  onepayui
n/mnn cpoenok ¢ bBaHKkom NocpeacTBOM CUCTEMbI
«NHTepHeT-baHKNHM o noaTeepxaeHnem
KnneHtom cornacua ¢ ycnosuamum baHka no Towu
nnu NHOM onepauuu/caenke cymTaeTca
BCcTynneHnem KaneHta ¢ baHKom B A0OroBopHble
OTHOWeEHMA (3aKNOYEHMEM COOTBETCTBYIOLLENO
[lOrOBOpa) MO TaKoW onepauuun/cpoenke  u
aKLEenToOM BCeX YKa3aHHbIX B CUCTEME YCIOBUA.

13.18. CTopoHbl COrnacHbl Npu3HaBaTb AaHHble
06 onepaumsax/caenkax C  WMCNONb30BaHMEM
cnctembl «MIHTEpPHET-BaHKMHI» Ha MALUMHHbBIX U
9NEeKTPOHHbIX HoCUTenAax B KayecTse
[0Ka3aTe/IbCTBa ANA pa3peLeHusa Crnopos B Cyaax.

13.19. MNpun BHeppeHUn BaHKOM HOBbIX YCAYT,
[OCTYMHbIX B cuctreme «UHTepHeT-baHKUHIY,
KNneHT MoOXKeT BOCMNO/Ib30BaTbCA WMMU NyTem
NPUHATUA YyCNOBWUIA, OMUCAHHBbIX B
COOTBETCTBYIOLLEN BKNAAAKE CUCTEMbI «MHTepHeT-
BaHKWHI», 4yTOo OyAeT cuyMTaTbCA COracuem
KnneHTa ¢ npaBmnaamm, yCTaHOBAEHHbIMM BaHKOM
Mo Ka)kAao0Mn KOHKPETHOM HOBOWM ycnyre.

14. OcyuwecTtBneHmne KapTouHbiXx onepauuii ¢
ucnonbzosaHuem Kaprbi
14.1. B cnyyae nogayu KnneHtom

cooTBeTcTBYIOWEro 3aasneHnMa B baHK, baHK
BbiNycKaeT KAMeHTy OGaHKOBCKYID MNAATEXHYIO
KapTy, Ha uma KnmeHTta, umetowtero CY4€T B baHKe,
M nepenaétr ee KaueHTy 3a naaty, pasmep
KOTOpon ycTaHoBneH B Tapudax baHka, ana
nposegeHusA nm KapTo4HbIx onepauumi,
npeaycMoOTPEHHbIX HACToAWMM [JOroBopom.

14.2. bBaHK nmeeT npaso:

14.2.1. B3umatb bes AOMNO/IHNTENbHOTO
cornacua KnueHTta (B 6e3akuenTHOM nopsake)
KOMMCCUM, BKAKOYAS KOMUCCUM ApYrMx BaHKOB, 3a
npoussesEéHHbIe Knnentom KapTouHble
onepaumu, B TOM 4Yucne 3a npegenamu
Kblprbi3ckon PecnybanKkmn nyTém cnncaHma Cymmbl
kKommccnm  co  Cyeta KnneHtTa B MOMEHT
coBepleHua KapTouHoM onepauum.
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14.2.2. bBaHKOMaTTa BaHKOMATTbIH aKya
KapaxaTTtapbiHa KapaapablH Ka3syy TypyHAae
KYPry3reH Apbi3blHbIH HEFM3MHAE *KaHa BaHKTbIH
WYKN  Xon-obonopy 6GenrunereH Taptunte
peBusma/Kalipa 3CenTee  XKYyprysyy apKbiayy
aHbIKTa/lyydy alWblK4YacblH TannaraH ydvypga, An
baHKOMaTTa aK4ya KapaxaTTapblH ajbln »aTKaH4a
KapgapablH aK4yaHbIH KEeTULCM3UIMHE KapaTa
OO0OMaTbIH KaHaaTTaHAbIPyy4aH e baHKomaTt
apkbinyy KappapgblH dcebuHe aenoHUpneeneH
(TonTypyyaaH) 6aw TapTyyra.

14.2.3. Kapgap KapTaHbl naiiganaHyy meHeH 6up
Heye aHblKTanraH ybakbIT 60to Kapaap TapabbiHaH

XyprysynreH Kaptanblk  6up  onepauuAHbIH
CYMMacbIHa Aa, KapTtanbik 6apablk
onepauuanapgblH - CyMMacblHa  Aa  Ky3ere

awblpyydy KapTtanblik onepaumsnap 60HYa
XKeKeye TMMUT (YeKTee) Kotoyra.

14.2.4. KapTa b6otoHYa MUH-Koany
nanganaHbacraH onepauuanapabl Xacooro Kaprta
JacuHe  KETKWIMKTYY/IYKTY KaajaraH ydypaa
¥Kaan Kotoyra.

14.2.5. AlipbiM UHTEpPHET pecypctapaa MHTepHeT
TONOMAOOPre KEeTyyHY KapAapra ©3 bIKTbiApbl
MEHEH YeKTeere, OWOHAOM ane KapaapabiH XKeke
MaaNbIMaTTapblHbIH KOOMCY3yryH KaMCbI3 Kblyy
MaKcaTblHAA 6up cyTKara KapTanbik
onepauuanapabiH/TenemaepayH CyMmachl, CaHbl
6OOHYa IMMUT Kotoyra.

14.2.6.Ywyn Kennwmnmre *KaHa Kbiprbi3
PecnybnuKacbiHbIH  Mbli3aMgapblHa  blnamblK
Kapta 6otoHuya KapTtanbin  onepaumanapabl

XKYPry3yy Y4YH KepekTyy AOKYMeHTTepan bepyyHy
KapgapgaaH Tanan Kblayyra;

14.2.7. Kapgap KYpPrysreH onepauuanap
aNaamMubl/ibIKKa LWEK apaTca, 3/IeKTPOHAYK NoYTa
apkblnyy e CMC-bunampyy meHeH Kappapra
Kabapnan, KapgapabiH KapTtacbiH 610KTOOTrO.

14.2.8. KapaapabiH dcebuHeH XaHa /e Kapaapra
TaaHAblK, baHKTarbl KaHgan 6onbocyH 6alika
dcenTteH aKuentucu3 Taptunte (KapapapapiH
KOLYMYaA MaKynayrycys) TOMeHKYy Cymmanapapl
eHAaypyn anyyra:

a) BaHKTbiIH TapudTepuHe binalblk KapTaHbl
yblrapyy, KeTKUPYY *KaHa Tennee yuyyH baHKTbIH
CbINAKbICbIH;

14.2.2. Ortkasatb B YAOBNETBOPEHUMU
npeTteH3unit KnneHTa OTHOCUTENbHO HepocTay(wm)
npuv MOJy4YeHUM WM [OEHEeXHbIX CcpeacTs B
BaHkomaTte/ unn AenoHMpPoBaHUKU (NONONHEHUM)
Ha CYyéTt KnueHTa yepes baHKOmaT, B cayyae He
06HapyKeHna N3NULIKOB B baHKkomaTe,
onpeaenaembix nocpeacTsom
pesu3nmn/nepecyéTa OeHeXHbIX cpeacTs
baHKOmaTa, npou3BedEéHHbIX Ha OCHOBaHWUU
nucbMeHHoro 3aasneHuna KnuveHta n B nopsgke,

YCTAaHOB/IEHHOM  BHYTPEHHMMM npoueaypamm
baHkKa.
14.2.3. YCTaHOBUTb WHAMBWUAYANbHbIA NUMUT

(orpaHmMyeHne) no KapTouHbiM onepaumam,
ocylecTsiaembiMm KAMeHTOM C UCNoNb30BaHMEM
KapTbl, Kak Ha cymmy oaHoi KapTouHoM
onepauuu, Tak M Ha cymmy Bcex KapTouHbIX
onepaunii, nponsseaéHHbix KAneHTom B Te4eHune
onpeaenéHHoOro nepnoaa BpemeHu.

14.2.4. B moboe Bpemsa 3akpbiTb AOCTyN
OeprkaTtento KapTbl B coBeplieHMn onepauuin bes
ncnonb3osaHua NMH-koga no Kapre.

14.2.5. T[lo cBoemy YCMOTPEHMIO OrPaHUYUTb
Knnenty poctyn K WHTepHeT-naateXam Ha
HEeKoTopbIX  WHTepHeT-pecypcax, a  TaKxe
YCTaHOBUTb JIMMUTbI MO CyMMe, KOJNYecTBy
KapTouHbIx onepauuit/naatesken B CyTKN B LeNsAX

obecneyeHna  6e30MacHOCTU  MEPCOHANbHbIX
AaHHbIX KnneHTa.

14.2.6. MNotpebosaTb oT KnueHta
npeaocTaBfeHnAa  OOKYMEHTOB, HeobxoaAuMbixX

Ana nposegeHna KapTodHbix onepaumin no Kapte
B COOTBETCTBMW C HacTtoAawum J[loroBopom U
3aKoHoZaTenbcTBOM Kbiprbisckon Pecnybanku;
14.2.7. bnokunposatTb KapTy KnueHTa, ecnam
nposoaumsbie KnveHTOm onepauuu Bbi3blBaOT
nogospeHMe Ha MOLWEeHHUYeCTBO, YBeAOMMUB
KnveHtTa no 3nekTpoHHoW noute wunm CMC-
coobuleHnem.

14.2.8. B 6esakuentTHom nopsagke (6es
AONONIHUTENBHOTO corfacua KnveHTa) B3bICKaTb
co Cyeta KnueHta u/mnm c nobbix Apyrux c4eTos
B baHKe, npuHagnexawmx KanenTty, cnegyrouimne
CYMMbI:

a) Bo3HarpaxaeHue baHKa 3a BbINyCK, 4OCTaBKY
n obcnykmBaHve KapTbl B COOTBETCTBUMM C
Tapudamum baHKa;
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b) bBaHKTbiH TapudTepuHe blIalbIK KapTaHbl
KONAOHYY MeHeH onepauunanapabl Xyprysyy y4yH
BaHKTbIH CbIMAKbICbIH;

C) alWbIKYa KaHa/XKe KaHblIbIW YerepuareH xe
Kapgap baHKOmaT apkblayy HakK akya anraH
yyypZa TONIeHreH akya KaparkaTTapblH *KaHa/ke
MwKaHaga opHotynraH MNOC-TepmnHan apKblayy
Kapgap ToBapnapgblH KaHa Kbi3MaTTapablH
aKbICbIH TenereH ydyypga KapaapgblH scebuHeH
Kapmanban KaaraH ak4ya KaparkaTTapblH;

d) KapaapapblH KyHeecy 6otoHYa ayywap 60aroH
ap KaHAau YbIrbiIMAapAbl }KaHa COTTYK Yblrawwanap
e KapTaHbl Teitnee meHeH H6alinaHblilwKaH Halika
YbIrbIMOAPAbI.

14.2.9.Ywyn KenmwumpgnH wapTtrapbiH Kapaap
e aHblH UweHumpayy Agambl bysraH ydypaa,
owoHgon 3ne ywyn Kenvwumae, Koiprbi3
PecnybnnKacblHbIH ~ MblM3amAapblHAA  *KaHa
YeHeMAMK YKYKTYK aKTbl/lapblHAA KapanraH 6aLuKka
ydyypnapga aHbl aHgaH apbl KapgapgaH kaHa
aHblH MweHnmayy agamblHaH anbin canyy MeHeH
KapTtaHbl 6510KTOOTrO.

14.2.10. KapTaHbl Yblrapyy *KaHa KblAAblK Teln1ee
YYYH CbIMaKbIHbl TONYK TONBIMOHIe YeMNH KapTaHbl
Yblrapbooro e aHbl YblrapraH ydyypaa Apbi3gpl
b6epreH KyHAeH 6awTan 6 (anTbl) KaneHaapabiK
anpaH awblk meeHeTTe Kapaap baHKKka KapTaHbl
anblw yyyH KenbereH yudypga KapTaHbl XKOKKO
Yblrapyyra »aHa aHbl YbIrapyy YUYH *KaHa XblNgblK
TENNee YYYH TONYK Ke KapblM-apTblnam
TONOeHreH cbiMakbiHbl Kapaapra KaTapbooro.

14.2.11. AHbl Kypry3reH KyHaeH 6awTan 120 (6up
Y3 KbIblpMa) KaneHZap/iblk KYH ©TKeHAe
Kapaap kepceTkeH KapTanbik onepauma 60t0HYa
[,00MaTTbl Kapooro Kabbin anboo.

14.2.12. Kapgapra e  aHblH nweHumayy
agampapbiHa KapTa ybirapyygaH e3yHYH bIKTbIAPbI
60toHYa bGaw TapTyy.

14.3. BaHK TEMEHKYre MUnLeTTeHeT:
14.3.1.Ywyn KenmwummauH LWapTTapblHa *KaHa
BaHKTbIH TapuduHe binambik KapTaHbl TenneeHy
KaMCbI3 Kblayy.

14.4. Kappap TOMOHKYNepre yKyKTyy:

14.4.1. baHKKa 2/1eKTPOHAYK No4vTa apKblayy
KapTtaHbl ywyn Keavwwmmpae KapanraH TapTtunte
610KTOO Ke O/IOKTOH Yblrapyy *KOHYHAe Ka3syy

b) Bo3HarpaxgeHue BbaHKa 3a ocylwecTBieHue
onepauui C  UCNONb30BaHMEM  KapTbl B
cooTBeTCcTBUM C Tapudpamn baHKa;

C) QOeHe)XHble CcpeacTBa, W3AULWIHE
OWWDBOYHO 3a4YUC/NEHHbIE WAWU  BbINAAYEHHbIE
KnneHTty, npu NOAYYEHUM UM HANUYHBIX
[EHEXHbIX CcpeacTts 4epes baHkomat u/wam
Heygep)KaHHble co Cyeta KnmeHTa npwm
npoBegeHNM MM ONAaTbl 3a TOBapbl U yCAyru
yepes [OC — TepmMWHan, YCTAHOB/IEHHbIA B
MpepnpuaTmn obCcnyKMBaHUS;

d) nwobble pacxogbl M cyaebHble U3LEPHKKW,
NnoHecéHHble baHKOM no BWHe KaueHTa wam
Apyrve pacxoapl, CBA3aHHble C 06CNyXKMBaHUEM
KapTbl.

14.2.9. bnokunposaTtb Kapty B cnyyae
HapyweHua KaneHTom uam ero [loBepeHHbIM
Jlnuom ycnosuin HacToswero [loroBopa, a TakKe B
MHbIX CAy4Yaax, NpeayCMOTPEHHbIX HACTOALWMM
Jorosopom, 3aKoOHamMM U HOPMATUBHbIMMU
NpaBoBbIMW aKTamu Kbiprbisckon Pecnybauku, ¢
nocnegyrwmm ee nsbatmem y Knmenta namy ero
JosepeHHoro Jlnya.

14.2.10. He BbinycKkaTb KapTy A0 NOAHOM onnathbl
BO3HArpa*kAeHUA 3a ee BbIMNYCK W rogosoe
obcnyKmMBaHMe wAM B C/Ay4ae ee  BbINyCKa
aHHynupoBaTb KapTy n He Bo3BpawaTtb KaneHty
BbIMNJ1QYEHHOE WM MNOJIHOCTbIO MAM  YaCTUYHO
BO3HArpa*kgeHne 3a ee BbINYCK W rogoBoe
obcnyKumBaHuMe B caydae HesiBKM KnaneHTa B baHK
ana nonyyeHus KapTtbl B cpok 6onee 6 (wectn)

n/mnm

KaneHgapHbIX  MecAueB €O  AHA  nojauu
3anaBneHuA.

14.2.11. He npuHMmaTb K pPacCMOTPEHUto
npeTeHsunto no KapTouHomn onepauumu,

npeabABAeHHYIO KaneHTOmM no uctedyeHmn 120
(cTo gBaguaTK) KaneHOapHbIX OHEN co AHA ee
coBepLUEHMUA.

14.2.12. Otkasatb KnmeHTy B Bbinycke KapTbl
WAN ero AOBEPEHHbIM ANLAM MO COBCTBEHHOMY
YCMOTPEHMUIO.

14.3. baHK obasyeTca:

14.3.1. ObecneunTtb obcnyxkmBaHue KapTbl B
COOTBETCTBUM  C  YCNOBUAMM HacToALLero
Jorosopa, u Tapupamu baHka.

14.4. KnueHT nmeeT Npaso:

14.4.1. O6patutbcAd B BaHK C NMUCbMEHHbIM
3anABseHNEM, N0 3NEKTPOHHOM NOYTE UAN YCTHBIM
TpeboBaHMem no TenedoHy o 6JO0KMPOBAHUM UK
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TYpyHAery Apbi3 mMeHeH e TenepoH 60lOHYA
003€eKM Tanan MeHeH Kanpblnyyra;

14.4.2. Tnewenyy apbi3gbl *aHa WLWEHMM KaTTbl
BaHKKa Tanwblipbin, 63 3cebu 6otoHYa Kowymua
KaptaHbl  NweHUmAayy OKynyHyH  HaamblHa
TAapU34,06 KaHa Yblrapyy Y4yH Kampbliayyra;
14.4.3.6awkanap MeHeH Oupre  KapTaHbl
KONAOHYY MEHEeH XYPrysyareH onepaumsanapgbl
yarbingblpraH 3 3cebu 6otoHYa KeuypmeHy
baHKTaH anyyra;

14.4.4. KoHTaKTbicbl3 KapTaHbl cOO0Aa-CepBUCTUK
MWKaHaHbIH KaccupuHe GepbecteH, KapTaHbl
KOHTAKTbICbI3 TeXHONOrMAHbl Kapmoouy [loc-
TEePMUHANra TUNTM3YY apKblilyy KOHTaAKTbICbI3
KapTta 60toHYa onepaumuanapabl Xy3ere
awblpyyaa KaptagaH KepeKtyy maanbimatTbl [OC-
TEPMUHA/I MEHEH KOHTAKTbICbI3 3CENTOOHYH
KapTanblK onepaumaAcbiH 63 afgblHya XKYPrysyy.

14.4.5. KapTaHbl anyyHy KapTaHblH KypbepankK
Kbl3maT apKblayy aHbIKTaNraH BaHKTbIH
TapudTepuHe blNalblK KETKUPUAULLM  apKbiayy
Tapusgeere.

14.5. Kapgap TeMeHKyiepre MmageTTeHeT:
14.5.1. KapTaHbl naiganaHyy MeHEH Kapaap e
YUYYHUY *KaK TapabblHaH XyprysyareH KapTanbik
H6apablik onepauuanapabl e aHbIH
aHanoryH/KapTaHblH MaanbiMaTTapblH, OLIOHAOM
ane baHk b6enrwnereH AUMWUTTUH 4YerMHge
KOHTaKTbICbI3  KapTa  MeHeH  KYPrysyareH
Kaptanbik onepauuanapabl Tak *KaHa Tyn HycKa
KaTapbl TaaHyy;

14.5.2. baHKTbIH TapudTepuHe blnamblk baHKTbIH
KbI3MAT KepCeTyYy/IepyH, OowoHAoM 3ne KapTaHbl
nanaananyy MeHeH aHbIH KapTasnbiK
onepaunanapbiH Kapaap ¥y3ere awblpbin ¥aTKaH
npoueccre ballKa 6aHKTapAbIH Kbl3maT
KepCcoeTyyNepyH Tenes;

14.5.3. KapTaHbl blfirapbiM YKYKTYY 3MeC Xak
TapabblHaH KOroTkoHao / yypAaTkaHga /
nangananraHga KaptaHbl ywyn Keanwmnmae KaHa
BaHKTbIH HyCKamacblHAA@ KapanraH TapTunTe
BnokToO Tanabbl MeHeH 003eKM Ke Kasyy
TYPYHAS fapoo baHKKa Kanpblinyy.

14.5.4. KapTaHblH caKTanblwblH ¥aHa KapTtapaH
nanganaHyyra ypykcat 6epyydy [MUH-koaayH
*KaHa balKa KogaopayH KaHa KapTaHbIH Xekeye
MAaNbIMATTAPbIHbIH KALWbIPYYHAYYIYTYH KaMcCbi3
KblNyyra;

pa3baoknposBaHUn KapTbl B nopsagke,
npeaycMoTpeHHOM HacToAawum JJoroBopom;
14.4.2. Ob6paTtutbea B baHk ana odopmneHma u
BbiNycka no cBoemy C4Yyéty J[JONOAHUTENbHOM
Kaptbl Ha [loBepeHHOe JIMuo, NpefoCcTaBuB B
baHK cooTBeTCcTBYIOLWEE 3anaBAeHUe;

14.4.3. Tonyuntb B baHKe Bbinucky no ceoemy
Cyéty, oTpaxawlwylo, B TOM uucae, onepauuu,
npousseféHHble ¢ Ucnoab3oBaHuem KapTbl.

14.4.4. MNpu ocywecTBNeHMN onepaunii no
beckoHTaKTHOM KapTe camocToATenbHO NpoBecTm
KapTouHyto onepaumio 6ECKOHTAKTHOIO
cumTbiBaHMA [OC-TepmmHanom Heobxoaumon
nHdopmaumm ¢ Kaptbl, He nepenaBas
BEeCKOHTaKTHYI0O  KapTy  Kaccupy  TOproso-
CEPBUCHOTO NpPeanpuATMA, NYTEM MNOAHECEeHUA
KapTbl K [1OC-TepmuHany, noggeprkupatowemy
GECKOHTaKTHYIO TEXHO/IOTUIO.

14.4.5. Odopmutb nonyyeHue KapTbl
nocpeacTBOM  [0CTaBKM  KapTbl  KypbepcKou
cnyKboli B COOTBETCTBMM C YCTAaHOBAEHHbIMU
Tapudamm baHka.

14.5. KnueHTt 06Aa3yeTcs:

14.5.1. MpwusHaTtb O0CTOBEPHbIMU 7
NnogAvHHbIMM  BCe  KapTouyHble  onepauuw,
npousseféHHble MM WAW TPeTbUM AULOM C
NCrnosb3oBaHUeEM KapTbl nnm ero
aHanora/paHHbIX KapTbl, a Takxe KapTouHble
onepauuu, npousBeaéHHble  BeCcKOHTaKTHOWM
KapToM B npegenax YCTAaHOB/AEHHbIX BaHKom
IMMUTOB;

14.5.2. Onna4ymeaTb ycnyrum baHKa B
cooTBeTcTBMU C Tapudamm baHKa, a Takke ycayrm
ApyrMx 6aHKOB, Yy4yacTBOBAaBLUMX B npouecce
ocywecrsneHma KnmeHtom ero  KapTouHbIx
onepaumii c ucnonbsosaHmem KapTtbl;

14.53. B cayyae vyrtepu / xuweHua /
MCMONb30BaHMA  HEYNOJIHOMOYEHHbIM  JINLLOM
KapTbl HemepgneHHo 0bpaTnUTbca B baHK B YCTHOM
WAN  NUCbMEHHOM dopme ¢ TpeboBaHUeMm
bnoknposaHua KapTbl B nopagke,
npeaycMoTpeHHOM HactoAawmm [lorosopom w
UHCTpYKUMAMM BaHKa;

14.5.4. ObecneunTb coxpaHHoOcTb KapTbl W
KoHbmaeHumanbHocTtb MNMNH-Koaa 1 apyrmx KogoBs
[ocTynoB K KapTte M nepcoHanbHbIX AaHHbIX
KapTbl;
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14.5.5. KapTa 60l0HYa Kbi3amaTTapAbl anyy MeHeH
b6ainaHbllwikad, bBaHk KappapablH — KyHeecy
60lOHYa TapTKaH ap KaHAalk uYbirawanapabl ke
COTTYK YbIrbiMZapAbl LWAPTCbI3 TYpAe KanblbbiHa
KenTmpyyre;

14.5.6. baHKTaH ywWyn Keamwuman ysyy *KeHyHae
asyy TypyHAaery OungupyyHy anraH ydypaa
KapTaHbl KONgoOHYYHY 6bunaupyyne KepceTyareH
KYHAeH 6awTtan 3 (y4) BaHKTbIK KyH MuMHAe

TOKTOTYYyra, YyWwyn KeauwuMAWH ankarbiHAa
yblrapbiiraH  6apabik  KapTanapabl  baHKka
KalTapyyra.

14.5.7. baHk KapTaHblH gasp 60AroHy *KeHYHAe
ounanpreHaeH KUWWH KeunKtupbecteH, OGUpPOK
o3y Apbi3 bepreH KyHaeH 6awTan 6 (anTbl)
KaneHaap/sblk agaH eTkepbei, KapTaHbl asbin
KeTyyre e aHblH bBaHKTbIH  Kbl3MaTKepwu
TapabblHAH }KETKUPUANLINH Tapu3aeere.

14.5.8. KOHTaKTbICbI3 Te/fiem meHeH e [1MH-
KoaayH TOMNTOMY MeHeH KybeneHaypynareH
KapTtaHbl nangananyy ke Kaprta 3acuHuMH Caunke
KON TaMracblH KOKYCYy MeEHEH, OWOHAOW 3ne
KapTaHbiH xe BupTyanabik KapTaHbIH
MAasibIMATTaPbIH KONZLOHYY MEHEH KYPry3yareH
KapTa/blK onepauunanap 6otoHYa scenTeLuyy;
14.5.9. KapTtaHbl »*aHa/xe MWH-Koaay *KOroTKOH
e yypaaTKaH ydypaa Aapoo KapTaHbl ywyn
Kenvwumpae KapanraH Taptunte 6/10KTOO Tasiabbl
MEHEH 003eKM e ¥a3yy TYpyHAery Taian meHeH
BaHKKa Kalipblayy.

14.6. Kbiprbi3 PecnybanKacblHbIH alimarbiHAArbI
MwkaHanapaa baHktbiH  MOC-TepmunHangapel
)KaHa/}ke nepudepuanbik  Hawka TysyaywTep
apKbllyy  TOBapnap4bl  XaHa  Kbi3maTTapAbl
Teneere 6ainaHbilwKaH KapTa 60OHYa KapTanblK
onepauunanap yayTTyk Bantotaga raHa Xyprysyner,
owon 3ne ydyypaa orep KappapabiH Herusru
acebuHae onepaumAHbl XKYprysyyre Kapaxartrap
)etnwceus bonco, aHaa KapaapablH onepaumacel

BaHKTbIH  bIKTbIAPbI ~ GOKOHYa  TaHZANyydy
KapaapabiH comaory aHa GENE
BafoTanapaarol 6alika acenTepuHAae Typrad
KaparkaTTapablH 3CebuMHeH Ja  Kyprysynaywy
MYMKYH, 6yn yyypaa Ba/IlOTanapabl
KOHBEPTALUANOOHYH blpaaTTyynyry BaHk
TapabblHaH ©3 angblH4a aHblKTanat. Akua

KapaxaTtrtapbiH 6le BankTagaH 6alwkKa BantoTara

KOHBEpPTaLUANoo BaHk  TapabbiHaH 6yn
KOHBEPTAUMAHbIH  ME3TMNMHAE  aHbIKTaaraH
Ba/IlOTaHbl  CaTyyHYH MYKM Kypcy 6oloHua

14.5.5. Bo3melatb B 6e3ycnoBHOM MopsaKe
nobble pacxogbl MAM  cyaebHble  U3LEPIKKM,
noHecéHHble baHKOomM no BWHe KiaueHTa,
CBA3aHHble ¢ nonyvYeHnem ycayr no Kapte;

14.5.6. [pu nonyyeHun ot baHKa NUCbMEHHOrO
yBegomMneHua O  pactopxeHuu  [lorosopa
npeKkpaTuUTb Nonb3oBaHWe KapTon u B TeyeHue 3
(TPéx) BaHKOBCKMX AHEW CO AHA, YKA3aHHOro B
yBegomneHun, BepHyTb baHKy Bce KapThl,
BbINyLLEHHble eMy B pamKax Jorosopa;

14.5.7. 3abpatb Kapty wuam odopmutb ee
O0CTaBKy COTPYAHUKOM baHKa He3ameanuTenbHo
nocne ysegomaeHua bBaHKOM 0O TrOTOBHOCTU
KapTbl, HO He no3aHee uctedeHua 6 (Lectu)
KaneHaapHbIX Mecaues co AHA nodaydn KameHTom
3aaABneHus;

14.5.8. PaccuutbiBaTbCA no KapToyHbim
onepaumam, npoussefeHHbIM bBecKOHTaKTHbIM
NNaTeXXom WAM € UCNoAb30oBaHMeM  KapTbl,
yaoctoBepeHHon Habopom [WUH-koga wam
noanuceto Jepxkatena KapTbl Ha Cavne, a TakKe €
McnoJib3oBaHMem OaHHbIX KapTbl nm
BupTyanbHOM KapTbl;

14.59. B cnydae yTepu uam Kpaxu KapTtbl
n/vnn NMNH-Koaa HemeaneHHo 0b6paTUTbCA B baHK
C YCTHbIM WAU NUCbMEHHbIM TpeboBaHWem O
610KMpOBKe KapTbl B nopsagke,
npeaycMoTpeHHOM HacToALmUm JJorosopom.
14.6. KapTouHble onepauum no Kapre,
CBA3aHHble C ON/JaToOM 3a TOBapbl M YCAyrn B
MpepnpuatMn 06CNyXKMBaHMA HA TeppuUTOpPUMK
Kblprbizckoi Pecnybaunkun yepes MNOC-TepmnHansi
BaHKa n/unn mnHble nepudepuitHble yCTPOICTBA],
NPOU3BOAATCA TONbKO B HALMOHANLHOW BantoTe,
npu aTom ecam y KaneHTta HegOCTaTOYHO CpeacTs
ONA  OCylecTBNeHna onepauuMm Ha OCHOBHOM
CyéTte, onepauuna KaneHTa moxeT Npon3BogmTbLCA
TaK)Ke 3a CYET cpeacTs, HAXOAALWMXCA Ha ApYrnx
Cyetax KnmneHta B comax un gpyrmx Bantotax no
YCMOTPEHUIO BaHkKa, npu 3TOM
nocnenoBaTesibHOCTb KOHBepTauuu BantoT
onpegensetca baHKkom CaMOCTOATE/IbHO.
KoHBepTauna [OeHexHbIX cpeacts € OOHOM
Ba/IlOTbl B APYryto NPOU3BOANUTCA NO BHYTPEHHEMY
Kypcy nNpoJaxu BanoTbl, YCTaHOBAEHHOMY
BaHKOM Ha MOMEHT TaKoM KoHBepTauuun. Ecam Ha
Bcex CueTax, YKasaHHbIX Bblle, AeHeXHbIX
cpeacts 6yaeT HenfoCTaTOYHO ANA NpoBeAeHMUA
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XYpPrysynet. drep Koropyga atanraH 6apapik
acenTepAern akvya Kapaxatrapbl  KapTanbiK
onepauuaAHbl XKYprysyyre xetuwcus 6onco xe
onepauuAHblH  cymmacbl  baHk  TapabblHaH
aHbIKTaNraH NMMUTTEH awbin KeTce, aHAa baHkK
onepaumAHbl aTKapyyaaH baw TapTtat. bupok, yn
yyypgoa baHk  KappapablH — TpaH3aKUMACHIH
KapgapgblH 6awkKa scentepuHAe TypraH ak4a
KaparkaTTapblHblH 3cebUHEH 63 bIKTbIAPbI 60OHYa,
6up BantoTaHbl HalwkKara KOHBEPTALMANOOHY
BaHKTbIH NpoueaypanapblHAa KapanraH TapTunTe
KYPry3yy MeHeH aTKapyyra YKykTyy, O6upoK
MUNOETTYY amec.

14.7. 3rep Telinee MLLKaHacbl Kbiprbi3
PecnybinKacbiHbIH YErMHEH TbIWKAPbI »Kalrawica,
aHOaQ onepauunAa yaytTykK BanTaga DN apanbiK
TeNleMAyK TyTyMAYH Kypcy 6OMOHYa KaHa/xe
BaHKTbIH Kypcy 60tOHYa Kypry3yneT. baHKTbIH 3N
apanblk TeNeMAYK TYTYM MeHeH 3cenTeLuyy
Ba/tOTACkl DN apanblK TENOMAYK TYTyM TapabblHaH
AHbIKTANAT. DN apanblK TONBMAYK TYTYM apKblayy
aTKapblaraH KapTtanblk onepaumaHbiH Dn apasblK
TeNeMAayK TYTYMAYH BaNtOTaCblHaH
avblpManaHraH BantoTagarbl Cymmachbl 91 apanblk
TONeMAYK TYTYMAYH BantoTacbiHa baHK MeHeH 6yn
KapTanblk onepauns 60t0HYa acenTewyy KYHYH®e
3n  apanblk  Tenemayk TyTym  TapabblHaH
aHbIKTanraH Kypc 60lHYa KOHBepTauuAiaHar.
baHK KapTanblk onepauuAHblH 21  apanblKk
TeNemMAyK TYTYMAYH BantoTacbiHAArbl CyMmacbiHa

KapTanbik onepaumaHbIH aTKapbIraH
mesrmnamHae baHK  TapabblHaH  aHbIKTaAraH
Ba/OTAHbIH caTyy Kypcy 6oOwHYa TeHAaew

Kaptanbik onepauunaHblH cymmacbiH KapaapabiH
BaHKTbIK 3cebMHEH aKLenTcu3 TapTunTe acenTeH
ybirapat. Owon sne yyypaa, srep KappapablH
acentepu 6otoHYa KapTanbik onepaunsanapgbl
aTKapyy YYYH BanloTanapAbl aBTOMATTbIK Typae
KOHBEPTaUMANOO OpHOTyAraH 6onco, aHAa baHk
©3  bIKTbiIApbl  6otoHYa  KappapablH  ak4a
KapaXaTTapblH KaMTbiraH KaasiaraH 3cebuHeH
Kaptanbik onepauuaHblH 31 apanblk Tenemayk
TYTYMAYH BantoTacblHAarbl cymmacbiHa Kaptanbik
onepaumAHbiH aTKapblaraH mesrnanHge baHK
TapabblHaH aHbIKTAaNTaH BANIOTaHbIH MYKKU CaATyy
Kypcy 6otoHYa TeHaew KapTanblk onepaumsaHbIH
CYMMACbIH aKLenTCcu3 TapTUnTe acenTeH Yblrapar.
KapTtanbik onepauusanapgbl XKYprysyyge
BantoTanapabl KOHBEpPTaUUANOOHYH TONYK

KapTouHoi onepauun wuanM cymma onepauuu
NPeBbIWaeT YCTaHOBNAEHHbIA BaHKOM NUMUT, TO
BaHK OTKasbiBaeT B MPOBEAEHUWU ONepauuu.
OpHako, B 3TOM cnyyae bBaHK BnpaBe, HO He
0653aH, MO CBOEMY YCMOTPEHWUIO WCMNONHUTb
TpaH3aKumMio KnneHTa 3a CYET CyMMbl AEHENKHbIX
cpeacts, HaxoaAwmxcs Ha gpyrux  Cyetax
KnneHTta, npousseas KOHBEpPTaLMIO  O4HOM
Ba/IlOTbl B APYryl0 B NopAAKe, NPeayCMOTPEHHOM
npoueaypamu baHka.

14.7. Ecnu MNpeanpuatne obcnyKmBaHMs
HaxoauTcA 3a npeaenamu Kblprbi3ckom
Pecnybnnkn  onepauua  ocywectsisetca B
HaLMOHAIbHOM BasitoTe no Kypcy
MesKayHapoAHOW NAATEXHON cucTeMbl U/ MK No
Kypcy baHka. Bantota pacyétoB baHKa
MexKayHapogHom NAATEXHOM cucTemom
onpegensetca MexayHapoaHOM  NAATEXKHOMU
cuctemori. Cymma  KapTouHoM — onepauum,
COBepLWEHHON nocpeactsBom MeayHapoaHOM
NNaTEXHOM CUCTEMbl, B BaaloTe, OT/JIMYHOW OT
Ba/toTbl MexKayHapoaHOM NNAaTEXHON CUCTEMBI,
KOHBepTMpyeTca B BanoTy MexayHapogHoum
NNAaTEXHOM  CUCTeMbl MO YCTAHOBJIEHHOMY
MeKayHapoaHOM NIaTEKHOM CMCTEMOM Kypcy Ha
OeHb pacyétoB ¢ baHkom no gaHHoh KaptouHom
onepauuun. baHK cnucbiBaeT B 6He3aKuenTHOM
nopaake c baHkoBckoro cyeta KnueHta cymmy
KapTouyHOM onepaunun, 3SKBUBANEHTHYIO Cymme
KapTouHoi onepauum B Bantote MexkayHapoaHoOm
NNATEXKHOW CUCTEMBI MO KypCy NPOAaXKM BantoThl,
YyCTaHOBAEHHOMY BaHKkom Ha MOMEHT
cosepweHua KaptoyHoi onepauun. Mpu atom B
cnydae, ecnam no Cyetam KnuveHTa ycTaHOB/EHa
aBTOMATUUYECKAA  KOHBepTauuma BaaloT  AnAa
coepweHna KapTouHbix onepauui, To baHK
cnucbiBaeT B He3akuenTHOM nopsaake c nboro
Cyeta KnneHta, Ha ycmoTpeHune baHKa, Ha
KOTOPOM MMEIOTCA AeHeXHble Cpeactsa, cymmy
KapTouyHon onepaunu, 3SKBUBANEHTHYIO Cymme
KapTouHon onepauuu B Bantote MexkayHapoaHom
NNATEXHOM CUCTEMbI MO BHYTPEHHEMY Kypcy
NPOAa*M BaNtoTbl, yCTaHOBAEHHOMY BbaHKOm Ha
MOMeHT coBeplieHna KaptouyHon onepaumun.
Bonee noapobHaAa cxema KOHBepTauuu BatoT
npu nposeaeHnu KapTouHbix  onepauui
OTpaeHa B HacToAwem [lorosope.
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MaanbimaTtbl IcenTun avyyra ¥aHa baHKTbIK Teniem
KapTacblH Yblrapyyra Apbi3ga yarbingblpblara.
14.8. Kapgap baHKTbIH BaHKOMaTbl apKblayy an
aTKapraH akya KapaaTTapblH KoTopyy KapTTbiK
onepaumacbl baHKTbiH OTBCbIHAA aTKapblaraH
ywyHAanM onepaumara TeH4ew SKEeHWH TaaHbIUT.
OwoHpoit sne Kapgap baHKTbiH BaHKOMaTbI
APKbIYY aKya KapaKaTblH KOTOPYy XKyprysyn
¥aTKaH yyypaa KOPCOTKOH TONemAaykK
PEKBUIUTTEPANH (anyydyyHYH 3cebu, KOTOPYYHYH
CYMMachbl, TeNeMAyH BantoTacbl *.6.) Tyypanbirol
YUYH ©3Y TONYK YKOOMKEPUYUIUK anbin XKYPreHyH
¥aHa e3y Tenemay Tyypa aMec }KyprysreH yyypaa
BaHKKa 4oOOMaT KO anbacTbIrblH TaaHbIWT.

14.9. Srep KapgapablH 3cebuHae bBaHKTbIH
Komuccuanapbol 6oroH4Ya  yyypaarbl  Kapbi3apl
TONee YYYH KapakaTTap *KeTuwcu3 60nco, aHAa
baHK keTnereH cymmaHbl KappapgblH 6alwka
acenTepuHeH 3cenTeH uYblrapaT rKaHa 3apbin
yyypAa Kapbi3gbl Kowy mesruanHae baHk
TapabblHAaH OPHOTYNrAH YeT ©/IKe/lyK Ba/ltOTaHbl
catbin  anyy  Kypcy 60OwH4Ya  BantoTaHbI
KOHBEPTaLMANOOHY KYpPryser.

14.10. Kapgap TapabblHaH BaHKTbIH
Onepauuanbik KYHY afAKTaraHra YyenmnH
YPry3y/ireH KapTanblK onepauuanap  ywyn
GaHKTbIK KyHA® Kyprysynay gen scenteneT, an
3MM BaHKTbIH OnepaumAnblKk KyHY aAaKTaraHaaH
KUAWH Kapgap  TapabblHaH  KyprysyareH
onepauusanap KUAMHKM GaHKTbIK KYHAO©
Xyprysynay gen acentenet. Kapaap TapabbiHaH
anblHraH 3cen 6otoHYa Keuypmenepne baHKTbIH
OnepauuanblK  KYHY  aaKTaraHgaH KWUIAWH
XKYPry3y/nreH onepaunanapabliH KWAMHKN BaHKTbIK
KYHre »a3blablWwblHa Kapgap makynayryH b6epert.
14.11. baHk TapabbiHaH KapTanap 60loHua
KOPCOTY/ITOH KbI3MAaTTap Y4YYH Cblakbl BaHKTbIH
TapudTtepuHae aHblkTanraH yeHgep 6HotoHYa
ajblHarT.

14.12. Kapgap TOMOHKYAepP YYYH XKOOMKepYUInNK
anbin }Kypert:

14.12.1. biirapbim VKYKTYY amec ajam
KapTaHbl/KapTaHbiH MaanbimaTtTapbiH e [MUH-
KogAy *KaHa Kaprara »KeTyyHyH 6allKa KoaaopyH
YKOFOTKOHAYTY/YyypAaTKaHAbIrbl/NakganaHraHabir
blHa 6ainaHbiwTyy KapTaHbl H6J0KTOO KEHYHAe
BaHKTa ©3 ybarbiHaa KabapnabaraHAbIrbiHbIH
Kecenu — 3blAHAbIH TONYK KONOMYHAO;

14.8. KnueHT npusHaeT, YTo NpomnsBegEHHAA UM
KapToyHaa onepauva nepeBoda AEHEXKHbIX
cpepcts nocpeacteom  baHKomata  baHka
ABNAETCA pPaBHOLEHHOM nogobHOW onepauuuy,
npousseaéHHon B OCI baHKa. Takxke KnueHt
NPU3HAET, YTO OH HECeT NOJIHYI0 OTBETCTBEHHOCTb

3a npPaBUIbHOCTb YKa3aHHbIX NAATEKHbIX
PEKBU3UTOB (cqua nonyyartensa, CYMMbI
nepesoga, Ba/AKOTbl NaatexXa WU T.I'I.) npu

npoBeAeHNM NepeBoga AEHEKHbIX CPeacTs Yepes
baHKomaT baHKa 1 He moXKeT npeabABUTb baHKy
NPeTeH3nit B CaydYae HEBEPHO MNPou3BenEHHOrO
MM NnaTexa.

14.9. Ecnu y KnneHTa HeA0CTaTOYHO CpeacTB Ha
CyéTte anAa onnatbl TEKYLEN 3340/KEHHOCTU NO
Komuccmam  baHka, TO baHK  cnucbiBaeTr
HefgocTatoLWwyo cymmy ¢ apyrmx Cuetos KameHTa n
NpPoOM3BOAMUT NPU HEOBXOAUMOCTU KOHBEPTALMIO
Ba/lOTbl NO  KypCy  MOKYMKM  MHBAANLOTHI,
yCTaHOBAEeHHOMY BaHKOM, HA MOMEHT NoraweHmsa
3340/1KEHHOCTH.

14.10. KapToyHble onepauuun, nNpou3BeaEHHble
KnneHtom go oKoHyaHua OnepaumoHHOro AHA
baHKa, cuuTalTCA  NPOBEAEHHbIMW  3TUM
6aHKOBCKMM AHEM, a onepaumn, NponssBeseHHble
KnveHTOomM MO UCTeYeHMWM onepaumoHHOro AHA
baHKa, cumTatoTcA NpoBeAEHHLIMWU CaenyloLWwnum
6aHKOBCKMM AHEM. KnumeHT cornaceH, 4yto B
Bbinuckax no C4yéTy, nony4vyeHHbIX KanMeHTOm,
onepauunu, npousBeféHHble NOC/AEe OKOHYaHWUA
OnepaumoHHoro gHA baHKa, 6yayT AaTMpoBsaHbl
cnepyowmm 6aHKOBCKUM OHEM.

14.11. BosHarpaxgeHue 3a ycayrun, okasbiBaemsble
baHkom no KapTtam, B3MmaeTcA NO CTaBKam,
yCTaHoBNeHHbIM Tapndamu baHKa.

14.12. KnneHT HecéT oTBETCTBEHHOCTb 3a:

14.12.1. nocneactsumA HecBoeBpemMeHHOoro
yBegomneHua baHka o baokmposaHuu KapTbl B
CBA3M C  yTepen/xuueHnem/mcnonb3oBaHmm
HEeyno/sIHOMOYEHHbIM  IMLOM  KapTbl/AaHHbIX
KapTbl nnm NMUH-kopa n apyrnx Ko4oB AOCTYNOB K
KapTte — B nosniHom o6béme ylepba;
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14.12.2. baHkomaT Kapgapra »KaHbilblW  Ke
awblkya bepreH ak4yaHbl BaHKKka KaWTapboo —

aHbINbIW e  awWblkya  GepuareH  akya
KapakaTTapblHbIH 6146MYHAS;
14.12.3. KpeguTTMK KapTaHbl bepyyre *KaHa

Tenneere KpeauTTMK KeNUWUMMAMH LWApTTapbiHa
blN1alblK Kapbl3abl }KOKOYHY KEUYUKTUPYY;

14.12.4. KapaapaplH KyHeecy 6otoH4Ya bBaHK
TApTKaH 4bIrbIMAAp KaHa COTTYK KOpPOMIKynap,
BaHKKa KeNTUpUAreH  uYblrawaHblH  TOAYK
KeNnemyHae;

14.12.5. anblHraH, 6UpoOK TeneHbereH ToBapnap
¥aHa KbI3mMaT KepceTyynep Y4yH BaHKKa akyaHbl
KanTapobin 6epbee — TeneHbereH ToBapaap *KaHa
Kbl3maT KepceTyynepayH CYMMACbIHbIH
eNyemyHase;

14.12.6. KapTaHbiH 3cebuHe KaHblMbILW e allblK
CanblHraH ak4yaHbl baHKka KanTapbin 6epbee —

aHbIMbIW e  alblK4a  CafNblHrAH  akK4a
Kapa*KaTTapblHbIH 6/14OeMYHAS;
14.12.7. baHKOMaTKa MmaTepuangbik 3blAH

Kentupyy — BbaHKKa KentupuareH maTepuangbik
3bIAHABIH TONYK 6/146MYHAS;

14.12.8. Kpeauttuk  ammutke/Benyn  Tenee
mmnutuHe/KapgapablH - 3cebuHe  yuyHUy  XKakK
TapabblHaH caHKuMANaHbaraH XeTyyHyH Kecenetu
*KaHa KapTaHblH aHa/xe KapaapablH
MaanbiMaTTapblH NakganaHyy MeHeH, aHblH
nunHae KapTaHblH aHanory Kapgambl MEHEH
KapTanblk onepauunanapapl *Kyprysyy, MbiHOaM
MaanbimaTtTap e3 MaanblMaTTapbIHbIH
KOOMCy34yryH Kamcbi3 Kbllyy 60t0HYa WwapTTapabl
KapgapablH apakeTTEPUHUH HErM3MHAE Y4YYyHUY
*aKTap TapabblHAH anblHraH y4yypAaa;

14.12.9. KapTaHbl baHKKka KalTapbin 6epbereH
yuypaa ywyn KeamwunmanH wapTrapbliHa blAaibiK
KapTa 60toHYa/KapTaHblH MaanbiMmaTTapbl 60toHYa
KapTtanbik onepauusnap;

14.12.10. 3D Secure TEeXHONOTUACBIH
KapmabaraH caTTapaa aHa/Xe Tupkemenepae
aHa/xe NHTEpPHeT
aAHTYanapaa/nnatdopmanapaa MHTepHeT-catbin

anyynapabl Xyprysyy.

14.13. Kappgapra UHTepHeT-caTbIn aNyyHy
KYPrysyy MyMmRyHuynyry GepunreH. Kappgap
MHTepHeT-caTbiN anyyHy »Ky3ere auwblpraHga

YWYHY MEHEH TOMOHKYre ©3yHYH TO/yK KaHa
KbIHTbIKCbI3 MaKyN4yryH bipacTaiT:

14.12.2. HeBo3BpaT B baHK AeHer, oWWHBOYHO
WU U3NULWHe BblgaHHbIX KaneHTy baHkomaTtom —
B pa3mepe OWWBOYHO UAWN U3NULIHE BbIAAHHbIX
OeHeXHbIX cpeacTs;

14.12.3. 3aaeprKKy noraweHuna 3aa0/1KeHHOCTH
B COOTBeTCTBUM C ycnoBuamu KpeautHoro
[L0rOBOPA Ha Bblavy U 06CNyKMBaHME KpeaUTHOM
KapTbl.

14.12.4. pacxoabl U cynebHble U3LEPKKY,
NoHecéHHble baHKOM Mo BUHe KAneHTa, B NOIHOM
06BbEMeE yObITKOB, MPUYMHEHHDBIX BaHKy.

14.12.5. HeBo3BpaT B baHK geHer 3a
NnonyyYeHHble, HO Heonaa4yeHHble ToBapbl U YCAYrU
— B pa3mepe CyMMbl HeomnJiayeHHbIX TOBAapOB U
yenyr;

14.12.6. HeBo3BpaT B baHK AeHer, oOWWOOYHO
WA U3NULWLHE 3a4YNCNeHHbIX Ha CY4ET KameHTa — B
pasmepe owWnMbOYHO MM U3NLLHE 3aYMCAEHHDbIX
OEHEeXHbIX cpeacTs;

14.12.7. npuunHeHne maTepuanbHoro yuiepba
baHkomaTy - B NonHOM 06béme MPUYMHEHHOTO
BaHKy maTepuanbHoro yuwepba;

14.12.8. nocneacrsumA B chyyae
HECAHKUMOHUPOBAHHOIO A0CTyrMa CO CTOPOHbI
TpeTbux Auny, K KpeauTHomy ammuty/iumnty
paccpoykn/Cuetam KnmeHta © coseplieHue
KapTouHbIx onepaumi ¢ MICNoNb30BaHWEM AAHHbIX
KapTbl u/vnun KnveHTa, B TOM YMcae npyM NnoMoLm
aHanora KapTbl, Korga Takue p[aHHble 6bian
nonyyeHbl  TpeTbMMW  MLAMW  BCNeACTBUE
aenctenini Knnenta npm HecobatogeHUN YCNOBUMN
no obecneyeHnto 6€30MNaACHOCTM CBOUX AAHHDIX;

14.12.9. KapTouHble onepauum no Kaprte/no
OaHHbIM KapTbl B cnyyae Heso3Bpata KapTbl B
BaHK B COOTBETCTBUM C YCAOBUAMM HACTOALLETO
Jorosopa;

14.12.10. CosepweHne WHTepHeET-MOKYNOK Ha
canTax u/ManM NPUNOXKEHUAX W/UAM MHTEpHeT
nnowaakax/nnatrdopmax, KOoTOpble He
noanepunsatot TexHosnoruto 3D Secure.

14.13. KnneHty npepoctaBlieHa BO3MOXHOCTb
OoCyLecTBNATL MHTepHEeT-NOKYNKKU. KaneHT npu
ocywectsieHMNn UHTEPHET-NMOKYMNOK HaCToALLMM
nogTBepKaaeT CBOE nosHoe U 6e3ycnoBHoe
cornacue, 4to:

«[AKUB» »KaKblHbIH BaHKTbIK 3CEOMHUH BaLLIKbI KEUWMMUH TY3YYre aublk opepTa
23 ntonb, 2026-binbl balukbl MeHeaXepanH YKYKTYK uwtep 60toHYa opyH
6acapbiHbiH N213 Teckemecu meHeH 6ekuTUAreH

MNy6aunuHan odepTta Ha 3akntoueHne FeHepanbHOro forosopa 6aHKOBCKOrO cyeTa
3A0 «AKUB» yTBepxaeHa 23 utona 2026 roga PacnopsaxkeHnem Ne 13 3rM no
npaBoBOW AeATeNbHOCTU

58




a) KpeautTnk NMMUT KONAOHYNAT KaHa/Xke
BaHKTbIK 3cen aHa/»ke KapaapAblH BaHKTbIK
acentepu KapTanbik onepaumAHblH CYMMACbIHA
*aHa KapTanblk onepaumsaHbiH 6yn TypyHe 6aHK
TapabblHaH KaHa/xe ToBapAbl/Kbi3maT
KOPCOTYYHY caTyydy TapabblHaH KaHa/ke 3In
apanblk Tenem TyTymy KaHa/xe KapTaHbIH
MaanblMaTTapblH  (KapTaHblH HOMEPWH, aHbIH
6yTyy meeHeTyH, CVV2 k.6.) KaHa/xe
KapaapablH MaanbiMmaTTapbliH NanganaHyy MeHeH
Kapaap TapabblHaH UHTepHeT apKblayy
XyprysynreH KapTtanbik onepaumsanap 60toHYa
CaTyyyyHyH 6aHKbl TapabblHaH KONZLOHYAYy4y
KOMMCCUAHBIH CyMmMacbiHa aebetTener.

b) Kapoap e3y XyprysreH WHTepHeT-caTbin
anyynap yvyyH TONYK *KOOMKEPUUIMK anbIN KYpeT,
atyryn 6yn UHtepHeT-catbin anyynap KapgapabiH
@3y TapabbliHaH amec, Kapaap WHTepHeT-caTbin
anyynapasbl Kyprysyn YKaTKaH yuypaa
MaanbiMaTTapabl KONAOHYWYHa 6alinaHbiwTyy,
e KapTaHbl Tyypa 3MeC CaKTOOHYH »aHa/xe
KONAOHYYHYH HATbIAXKACbIHAA YYYHUYY JKaKTap
KapTagaH nanganaHyy MmymKyHAyryHe 33 6onco,
e KbIMbIHTbITbIHAA VIHTepHeT-caTbin anyynapabl

KapaapablH  MaKyngyrycys, aHblH  MYMHAE
KapTaHblH  QHaNoOryHyH  »apAamMbl  MeHeH
Xyprysyyre MYMKYHZAYK bepreH

KapTa/BupTyangblk KapTa XeHYHAe ’KaHa/xke
Kapaap *KeHyHAe maanbiMaTTap y4yHYY XKakTapra
OMAMHMN KanraH KaanaraH 6alwKa ydypnapAaa,
CaTbIN anyynap KaanaraH y4yyHYy »Kak TapabblHaH
Xyprysynce pa, Kapgap TONyK »KOOMKepYMIMK
anbin XypeT.

c) Kapta 3n apanblk Tenemayk TyTymAayH
anKarblHA4@ 31 QpanblK  KYrypTyyre 23
b6onroHaykTaH, Kappap e3y »KeHyH4e *KaHa an

YKYPry3reH onepauumanap KOHYHAe
MaanbimaTTapgbl 91 apanblk TeNemayK TyTymra
YeK apagaH TbiWKapbl KMbepyyre  ©3yHyH

MaKynayryH 6eper.
14.14. Kapgap ywyHy meHeH TOMeHKynep MmeHeH
6ainaHblWwKaH H6apablKk TOBOKENANKTEPAN ©3YHE
aNapblH bipacTanT:

a) Kapgap NHTepHeT-caTbIn anyynapasl,
KapTanblK onepaumanapapl noc-
TepMmuHangap/baHkomaTTap *KaHa 6aLKa
nepudepuanbik TY3y/AywTep aApPKbIAYY
KapTaHbiH/BUPTYyanablK KapTaHbiH YK€ aHblIH

aHa/NIorNyHYH Maa/ibiIMaTTapblH NailganaHyy MeHeH
MYprysyyae KongoHroH Kaprtara  »KaHa/xe

a) KpeguTtHbll numut 6yaeT wcnonb3oBaH
n/vnn BaHKOBCKMIA CYET U/Mnn baHKOBCKME cyeTa
Knuenta 6yaet/6yayt aebetoBaH(bl) Ha cymmy
KapTouHoil onepauMm ©n CyMMy KOMMUCCUIA,
NPMMEHUMBIX ANA p[aHHOro Buga KapTouHoi
onepaumu BaHKom n/vnn Mpopgasuom
ToBapa/ycnyru n/mnu MexXayHapoaHom
NNaTéxXHon cuctemon n/mnm 6aHkom lMpoaasua
no KapToyHbiMm onepaumam, Mpom3BeLEHHbIM
KnneHtom yepe3 MHTEpHET € MCNOAb30OBaHUEM
AaHHbIX  KapT (HOomepa KapTbl, CpoOKa ee
ncrevenma, CVV2 n 1.4.) u/mnamn gaHHbix KnmeHra.

b)  KnueHT HecéT nonHy OTBETCTBEHHOCTb 3a
npousseféHHble NHTepHEeT-MOKYMNKK, AarKe ecau
3TN WHTEepHET-MOKYMKN OblAn NpousBeaeHbl He
camum KnveHTom, a ntobbiM TPETbUM NNLOM,
KOTOPOMY TaKue aHHbIe CTa/Iv U3BECTHbI B CBA3M
C WX ucnonb3oBaHWem KnnmeHTom BO Bpems
ocylecTBnieHMa WHTEPHET-MOKYMOK, MWAM npwu
HeHaaNexallem XpaHeHUU n/vnn
ncnonb3oBaHmMM Kaptbl, Korga K Kapte umenu
AOCTyNn TPeTbW Nnua, B OObIX WMHbIX CAy4Yasx,
pe3ynbTaTOM KOTOPbIX CTasI0 Hanuyme y TPeTbuX
L, AaHHbIX 0 KapTe/BupTyanbHoi KapTe u/mam o
Knuente, nossossoLLme OCYLLECTBAATb
NHTepHeT-NoKynku 6e3 cornacus KnmneHTa, B Tom
yucne npy NomoLm aHanora Kaptol.

c) MocKkonbKy KapTa mmeeT mexgyHapogHoe
obpaweHns B pamkax  MexayHapoaHou
NNaTéxKHOM cuctembl, KnneHTta aaért cornacue Ha
TPaHCrpaHWYHyo nepegayvy MHGOPMALMK O HEM U
npoBeaEHHbIX UM onepaumax B MexayHapogHyo
NAATEXKHYIO CUCTEMY.

14.14. KnneHT HacToAWMM noAaTeeprKaaeT, 4To
NPUHUMAET Ha cebAa BCe PUCKK, CBA3AHHbIE C:

a) BO3MOXHbIM AOCTYNOM TPeTbux Aul, K Kapte
n/man paHHbiMm KapTbl u/uan gaHHbiMm KnanedTa
n/unn BUpTyanbHOWM KapTbl, KOTOPbIE NOCAeAHWUI
nucnonb3oBan nNpu  nposeaeHun  UHTepHeT-
NOKynok, KapTouyHbix onepauuii vepes MNOC-
TepMuHanbl/BaHKoOMaTbl U UHble NepudepuitHble
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KapTaHblH Maa/ibiMaTTapbiHa )KaHa/xe
KapaapablH »aHa/e BupTyanablK KapTaHbIH
MaafibiIMaTTapbiHa Y4YYHUY >KaKTapAblH MYMKYH
60NYYUY KETKUANKTYYNYTY MEHEH;

b) KapTaHbiH/BupTyanapik KapTaHbIH
MaanbiMmaTTapsbl XaHa/ ke KapgapZablH
MaanbimaTTapbl ara benrmnyy 6onyn  KanraH
YYYHUY KaKTblH  KapTanblk  onepaumsnapgbl

nepudepuanbik  Ty3yayLlITep apKblayy Kysere
aLWbIPbILLbl MEHEH;

14.15. WUHTepHeT-caTbin anyynapabl, KapTtanbin
onepauunanapgbl YUYHUy XaK Moc-
TepmuHangap/baHkomatTap KaHa 6awkau
nepudepunanbik Ty3yaywTep apKblYyY
KapTaHbiH/BupTyanabik KapTaHblH
MaanbIMaTTapbIH ¥aHa/ ke KapdapAabiH

Maa/sibiMaTTapblH MNakdanaHyy MeHEeH Ky3ere
allbIPYYHYH  HaTblXKacbiHAa nanga 6onroH
6apablK XKOrotyynapapl, Ybirawanapabl, 3bisHAbI
X.0. Kapgap e3yHe anaT jKaHa YlWyHY MeHeH
baHKKa MblHAAM yyypnapga A[OOMAT e ara
Kaplubl KaHaanablp 6up goonopay KombocTyryHa
Kenunguk bepet, cebebu baHK anaplH ana *KaHa
ToNyKk Kenempge Kappgapra WHTepHeT-caTbin
anyynapAapl, KapTanolk onepaumanapabl MNOC-
TepMmuHangap/baHkomaTTap KaHa 6alka
nepudepuanbik Ty3ynywrep apKblayy
KapTaHbl/BupTyanabik KapTaHbl/KapTaHbIH
MaanbiMaTTapblH  KaHa  /xe  KapaapgblH
MaanbiMaTTapblH NanganaHyy MEeHEeH Xyprysyyre
GainaHbIWKaH MYMKYH 6onyydy ToboKenaukrep
OHYHA® MaanbimaT bepreH. YWyHYy MeHeH

Kapgap ara  WHeTpeHT-caTbin  anyynapasl,
KapTtanbIK onepaumanapapl noc-
TepMmuHangap/baHkomaTTap *KaHa H6awka
nepudepuanbik Ty3yaywrep apKblayy
KapTaHbl/BupTyanabik KapTaHbl/KapTaHbIH
MaanblMaTTapbIH ¥aHa/ ke KapaapapbiH

MaanbiMaTTapblH NakganaHyy MeHeH Xy3ere

awblpyyra TEXHUKAbIK MYMKYHZAYK
bepreHAMrnMHe, OWOHAON 3ne an  baHKTbI
KaHAanablp bup *KOOMKEPUUINKTEH

6olwoTKoHAYryHa, an amun baHk ara Tete Kapgap
YK€ aHblH bIMrapbIM YKYKTYY XK€ bIArapbiM YKYKTYY
3MEC YYYHYY ¥Karbl TapabblHaH WHTepHeT-caTbin
anyynapal, KapTanbik onepaumanapabl
MOC_tepmuHangap/6aHkomaTtap KaHa 6allKka
nepudepuanbik TY3yAywTep apKblayy
KapTaHbl/BMpTyanablk KapTaHbl Ke KapTaHbiH
TYypa MaanbiMaTTapblH NanganaHyy MeHeH

yCTpOMCTBA C  WCNO/Mb30BaHMEM  OAHHbIX
KapTbl/BupTyanbHOM KapTbl UK ee aHanora;

b) ocywecTBNneHNMEM TPETBUM NLOM, KOTOPOMY
CTaNM M3BECTHbl JaHHble KapTbl/BupTyanbHOM
KapTbl  wn/unn  paHHble  KnveHTa,  Ntobbix
KapTouHbix onepauun 4epe3 nepudepuitHble
yCTpOMCTBa.

14.15. KameHT  npuHMmaeT Ha ceba  Bce
BO3MOMHble notepu, Yyb6bITKK, ywepb wn T.0.,
BO3HMKWIME B  pe3ynbTaTe  OCyLeCTBAEHUA
TpeTbUM NMUOM MHTepHeT-NOoKynoK, KapTouHbIX
onepauuii yepes MNOC-TepmnHanbl/baHkomatbl u
WHble nepudepuitHble yCTpoOIcCTBa C
Mcnonb3oBaHMem AaHHbix KapTbl/BupTyanbHoi
KapTbl M/WAM paHHbIX KAMeHTa, M HacToALWMM
rapaHTMpyeT, 4To He ByaeT noaaBaTb NPETEeH3WUM
BaHKy MM KaKMX-TMBO MCKOB NPOTMB HETO B TaKMX
Cny4Yanx, NockonbKy baHK npeaBapuTenbHo M B
nonHom obbvéme wuHPopmupoBan KameHta o
BO3MOXHbIX PpUCKaXx, CBA3AHHbIX c
ocyuwiectsiieHMem MHTepHeT-NOKYNoK, KapTouHbIx
onepaumit yepes MNOC-TepmnHanbl/baHkomatbl u
WHblEe nepudepuitHble yCTpoiicTBa C
NCNosb3oBaHMEM KapTbl/BupTyanbHoi
KapTbl/aaHHbIXx KapTbl M/Mnn paHHbIX KnuneHTa.
Hactoawum KnneHT npusHaeT n noatsepKaaeT,
4YTO COornaceH C npeaocTaBleHUEM  emy
TEXHUYECKOM BO3MOXHOCTH OCYLLECTBNATD
NHTepHeT-nokynkn, KapTouHble onepaumn yepes
MNOC-tepmuHanbl/baHKoMmaTbl “u WHble
nepudepuniiHble YCTPOMCTBA C MCMO/b30BaHMEM
KapTbl/BupTyanbHoOM KapTbl/gaHHbIX KapTbl n/mau
AaHHbIX  KnveHTa, a Takke TO, 4TO OH
ocsoborkpaeT BaHK oT KaKoi-nnbo
OTBETCTBEHHOCTU, a bBaHK, COOTBETCTBEHHO, He
HeceT nepes HMUM HWKAKOM OTBETCTBEHHOCTM 33
ntobble nocneacTeuA, KOTOpPble MOTYT BO3HUKHYTb
ana  KnueHnta npu nposBeaeHun UHTepHeT-
NOKynoK, KapTouyHbix onepauuin 4epes [OC-
TepMuHanbl/6aHKOMaTbl U UHble nepudepuiiHbie
yCTpPOMCTBA C NCcnosb3oBaHMEM
KapTbl/BMpTyanbHOW KapTbl MAW MPaBWUAbHbIX
AaHHbIX KapTbl Kak camuvm KnveHTOm, TaK U
NobbIM TPETBUM JIMLOM, YNONHOMOYEHHbBIM UK
He YNOo/IHOMOYEeHHbIM KnneHTom.
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XKyprysyyae navga 6onywy MyMKyH 6onaroH
KaHga 6onbocyH KeceneTTep Y4YYH aHbIH
anapiHaA 3y KaHaaun YKOOMKepUYMIUK
TApTNACTbIrbiHA ~ MAKYAAYyryH TaaHbIAT  KaHa
MaKy”n.

14.16. KapgapAblH KapTaHbl/BupTyanapik
KapTaHbl KongoHyn WHTepHeT-caTbin anyynapapl
KYPry3YYCYHYH ankarbiHga BaHK ©3 bIKTbIApbI
6OIOHYA KaHa TexHMKaNblK  MYMKYHUYAYKTEp
60NroH y4yypaa, KOWYMYa KOOMCY3AYKTY KamCbi3
Kbllyy ~ MaKcaTblHAQ, KapTaHbl/BupTyanabik
KapTaHbl yblrapyy yyypyHaa 3D-Secure
TEXHONOMMACBIH  KOAAOHYWY  MYMKYH. byn
TEXHONOMMAHbI KONAOHTOH bBaHKTbIK KapTaHbiH
J3cn yuyH MIHTepHEeT apKblayy Tenee npoueccmHae
Cypanyy4vy maanbiMaTTapablH TUSMErnHe KapTaHbl
KapaapablH 63y KONAOHYN ATKaHblH TaKTOOro
KOWyMYya Ccypoo-Tanan Kowynat, 6.a. baHK
TapabblHaH ap 6up onepauuara Gepune TypraH,
KapgapablH  Kaptara  6aliaHraH  yonayk
TenedboHyHYH HOMYypyHa KeHeTyareH CMC-
Kabapnooaory TacTbIKTOO KOAYH KMPruayy Tanan
KblNblHAT. byn yuyypaa KapTaHbiH 33cu  ywyHy
MEHEH MbIHAAN TeXHONOrMA abCoNTTYK KOProo
3MEeC 3KeHUH (bMp KOMKY KoAay KOMMbIOTEP/INK
BMPYCTAp X.6. apKblayy TOPON KapMooO yyypaapbl
6onyLlwy MYMKYH) TYLWWYHBPYH TacTbiKTalT. Kapaap
owoHAon 3ne 6yn TexHosorua bapaplk ane
NHTepHeT-caTbIn anyynapra KONAOHYNA
b6epbecturnHe makyn, cebebu aHbl Gapablk 3ne
b6aHKTap Kapmaii bepbenr.
14.17. BaHK  TeMeHKynepre
TapTRauT:

14.17.1. Jrep Kapaap baHKka mobunguk
TenePoHyHYH HOMEPU  KaHa  I/IEKTPOHAYK
noyTacbl ©3repreHAyYry/*KoronroHAyry *KeHyHae,
e 6yn GannaHbll  Kapa)kaTTapbl KaHAak
6onbocyH cebentep  MEHEH  XKETKU/IMKCMK3
6onroHayryH  ywyn  Kenvwumpae  KapanraH
TapTunTe o3 ydyypyHAa Kabapnabaca, Kappgap
XKyprysynreH KapTtanbik onepaumanap KeHyHae,
XKeTyy KoAanopy, KapTaHbl H10KTOO .6 KeHyHae
MaasibiIMaTTbl anbaraHabIrbiHa.

14.17.2. y4yYHYY XaK KapTaHbl TenneefeH ball
TapTKaHA3;

14.17.3. Kapra 60l0HuYa caTbin a/IblHraH
TOBaApAbIH, }KYMYLUTYH KaHa KbI3MaT KOPCOTYYHYH
CanaTtblHa;

14.17.4. nvmuTtTepre, yeKTeenepre »KaHa
KapaapablH KbI3blKYblAbIrbIHA TUewenyy bonywy

KOONKeEPYNINK

14.16. B pamkax ocywecrtsieHna KaneHTOmM
NHTepHeT-NoKynoK c MCMONb30BaHMEM
KapTbl/BupTyanbHoit KapTbl, BaHK no cBoemy
YCMOTPEHUIO M NPU  HANMHYUN  TEXHUYECKOM
BO3MOHOCTH, B uenax obecneyeHus
AONONHUTENbHOM 6e30MacHOCTU, NpU  BbiMyCKe
KapTbl/BupTyanbHOM KapTbl MOMKET MCNONb30BaTb
TexHonoruto 3-D Secure. Ona Oepxkatena Kaptol
baHKa, noaAepXKMBatOLWEro AAHHYIO TEXHONOTUIO,
B npouecce onnatbl Yepe3 UHTEPHET K nepeyHto
3anpawmnBaemoinr  MHpopmaumm  agobasnaetcs
AOMNONHUTENIbHBLIN  3aNpoC Ha NoATBepXKAeHWEe
MCMONb30BaHUA KapTbl camum KnauneHTom, T.e.
notpebyeTcA BBECTM KOg MOATBEPNKAEHUA,
npepoctasnsaemblr  baHKOM — gna  Kaxpou
onepaunm B CMC-coobuieHnmn, oTnpasBaeHHOM Ha
npusBAsaHHbIM K KapTe Homep MmobunabHOro
TenedoHa Knuenta. Mpu atom epkatenb KapTbl
HACTOALLMM NOATBEPKAAET, YTO OH OCO3HAEeT, YTO
TaKaa TexXHONOrnA He ABAAETCA abCONOTHOM
3aWmTon  (BO3MOXKHbBI  C/AyYyanm  nepexsata
O4HOPA30BOro KoAa KOMMbHOTEPHbIMU BUPYyCaMm
n T.n.). KAMEHT TakXkKe cornawaeTtca ¢ Tem, 4To
AaHHaA TEXHONOTUA MOXKET ObITb NPUMEHMMA He
KO BCeM WHTEepHET-NMOKYNKaX, MOCKOAbKY ee
noAanepKNBatOT He BCe BaHKMW.

14.17. baHK He HeCcET OTBETCTBEHHOCTU 3a:

14.17.1. Henony4vyeHne KnneHTom MHPOpmMaLUK
0 npoBeAéHHbIX KapTouHbIX onepaumax, o Kogax
[octyna, o 610kMpoBKe KapTbl M T.N. B caydyae,
echm  KnveHt He  yBegomun  baHk 06
M3MeHeHUn/yTepn Homepa ero MobWIbHOro
TenedoHa M 3N1EeKTPOHHOM NOYTbl CBOEBPEMEHHO,
B nopsgKke, npeaycCMOTPEHHOM  HACTOALLMM
Jorosopom, nmbo ecnu 3Tn cpeactea ceA3n bbian
HeAO0CTYNHbI NO N06bIM NPUYMHAM.

14.17.2. oTKas TpeTben
obcnyxmeaHumn Kaptol;
14.17.3. Ka4yecTBO TOBApOB,
npuobpeTeHHbIX No KapTe;

CTOPOHDI B

pabotr wn vycayr,

14.17.4. NMMUTBI,
[ONONHNTENbHbIE

orpaHn4yeHunA n
KOMunccnu no KaprTe,
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MYMKYH  GOATOH  Y4YyHYy Kak TapabblHaH
6enrmneHreH KapTa 60toHYa KoLUyMm4a
KOoMuccHANapra;

14.17.5. KapTaHbl ONOKTOO KEOHYHAE Tanabbl
YKaHa eTyn KaTKaH MeeHeT Y4YyH ap au CalblH
Keuypme anyy Tanabbl meHeH baHKkKa Kapgap e3
y4ypyHAOQ KalpblnbaraHablH KeceneTuHe;

14.17.6. Kappgapabl e3repTynreH TapudTtep KaHa
dpexenep meHeH ywyn Kenuvwumpae KapanraH
TapTUNTE TaaHbIWTbIp6araHAbIrbI;

14.17.7. Kapgap noc-
TepmuHangap/6aHkomatTap *KaHa balwkKa
TYy3yAaywTep apkbinyy Tyypa MMUH-kopay, naponay,
3D-Secure naponay ¥*aHa/xe 6alika napongopay,
Kogaopay (arep KapTanbik onepaumsaHbl XKyprysyy
YYYH aHbl }Ka3yy Tanan KblAblHCA) YKa3yy apKblayy
KapTaHbl/BupTyanabik KapTaHbl xe
KapTaHbiH/BUPTyanablk  KapTaHblH  KONAOHYY
MEHEH Tyypa ManbiMmatTapbiH WHTepHeT-caTbIn
anyynapapl, KapTanblK onepaumanapabl
XKyprysyyae, owoHaon 3sne Kapgap e3y, xe
Kapgap Hbl bIArapblM  YKYKTYYy KblIFaH »Ke
bIMrapbIM YKYKTYY 3Mec KaHaam 60160CyH yuyHUy
*ak 3D-Secure napongy KasbactaH UHTepHeT-

caTbin anyynapabl Kyprysyyae Kapaap yuyH
nanga 6onyydy 6apabik Kecenetrep y4yH.

15. KapTtaHbl KONA0HYY 3pexKenepu
15.1. KapTtaHbl 6epyyHYH }KaHa CAaKTOOHYH TapTM6bu
15.1.1. baHK paappanraH KapTaHbl Kapgapra
bepeT Ke KypbepaAnK Kbi3amaT apKblayy Kapaapra
KaptaHbl TapudTtepre blnalblKk  KETKUPTET.
KapTaHbl anraHgaH KuinH Kappaap KapTaHbIH
apTKbl b6eTuHAern 6yn yd4yH aTalblH KapanraH
CamnkKa KO/ TamracblH KOET.
15.1.2. KapTaHbl *aHa aHblH MaanbiMaTTapbIH
bawka apgampapra nanganaHyyra e Kypee
KaTapbl 6epyyre Tbltoy canbliHaT. blirapbim yKyKcy3
agam TapabbliHaH KepceTyareH Kapta anbin
Koloyra »KaTar.
15.1.3. Kapgap KapTaHbl uweHMMAyy Kepae
CaKTOOro, aHblH XabblpKOOCyHa (4YMhinAUWKHE,
apaka KeTuwnHe XK.6.) Kon Hepbeere
mungettyy. Kapgap KapTaHbl  KyTyga ke
NopTMOHee CaKTOOoro, aHbl KONAOHYYAA allbIK4a
Ky4 KONgoH600ro TuinL.
15.2. MWH-Kop
15.2.1.Kapta 233cM KapTaHbl  aKTMBALMANOO
TapTnbu XaHa ara MNUH-koaay biirapyy biKmachl

YCTaHOBNEHHble TpeTbeh CTOPOHOW, KOTopble
MOTYT 3a4eTb UHTepecbl KnneHTa;
14.17.5. nocnepctemAa HecBOeBpeMEeHHOro

obpalLeHus KnueHta B BaHK ¢ TpeboBaHuem o
6n10KMpoBaHUKM KapTbl 1 TpeboBaHWe NosyyeHus
eXKemMecaYyHOM BbINMCKM 3a UCTEKLMI Nnepuog;

14.17.6. HeoO3HaKomAeHUue KnuveHTa o
M3MeHeHHbiMn Tapudamm u [lpasunamm B
nopagke, npeaycMoTpeHHOM HaCToALMM
Jorosopom;

14.17.7. 3a nobble nocneacTsmaA, KOTOpPble MOryT
BO3HMKHYTb AnA KnmMeHTa npu npoBegeHun mnm
MHTepHeT-NOKYNOK, KapTouHbIx onepauui yepes
MOC-TepMuHanbl/6aHKOMaTbl U MHble YCTPOMCTBA
C ucnonb3oBaHvem KapTbl/BUpTyanbHOM KapTbl
AWM NPaBUAbHbLIX AaHHbIX KapTbl/BupTyanbHoi
KapTbl, C BBegeHuem npasunabHoro [MNH-Kkoga,
Mapons, 3D-Secure naponsa u/mam NHbIX Naponen,
KogoB (ecnn ero BBeaeHwe Tpebyetca ans
nposeseHnsa KapTouHoM onepaumm), a TakxKe npu
nposeaeHnn UHTepHeT-nokynok 6e3 Beoga 3D-
Secure naponAa Kak camum KnmeHTtom, TaK w
NobbIM TPETBMM INLOM, YNONHOMOYEHHbBIM UK
He YNoNHOMOYEHHbIM KaneHTom.

15. Mpasuna nonb3oBaHuA KapTtoi
15.1. NopAapok Bbiaaun U xpaHeHnA KapTobl
15.1.1. BaHK BbIJAET wun3rotosaeHHyo KapTty
KnneHnty nmbo poctaBnaet Kapty KiauneHty
KYpbepcKoi cayxbon cornacHo Tapudam. Mpwu
nonyyeHun Kaptbl KnaueHT pacnucbiBaetca B
cneumanbHO NpeaycMOTPEeHHOM A/a 3Toro nose
Ha 06opoTHOM cTopoHe KapTbl.

15.1.2. TMepepgaya KapTbl U ee AaHHbIX APYTMM
Muam B MOAb30BaHWE WMAW B KayecTBe 3asora
3anpeLaeTcs. Kapra, npeabaBaeHHasA
Heyno/JIHOMOYEHHbIM nuom, noaNnexXuT
U3BATUIO.

15.1.3. KnuneHT o06f3aH xpaHutb Kapty B
HagéXHoM  mecTe, He  pgonyckatb  ero

nospexaeHun (uapanuH, ckonos U T.4.). Kapty
cnepyet XpaHute B GyTasape uau NOPTMOHeE, He
npunaratb Ype3mMepHbIX YCUAN Npu obpalLeHum
C HeM.

15.2. NMWH-Kopg,

15.2.1. [depxaTenb KapTbl cornawaerca c Tem,
4yTo nopAgoK aKtueaumm KapTbl M cnocob
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BaHK TapabbiHaH ©3 angblHYa aHbIKTaNapbIHA
MakKyn 6onor.

15.2.2.MMNH-ko4  BaHKTbIH  KbI3MaTKepaepuHe
6enrncus 6on0T KaHa KapTaHbiH 33cK TapabblHaH
KapTaHbl wwTeTyyHYH 6apablk  Me3rmanHae
XawbIpyyH caKktanyyra Ttuhinw. [UH-kooay
anmMmawTbipraH ydypaa KapTaHblH 3J3Ccu  aublK
6enrnnyy, oHo Tabblna TypraH  Koaayk
KOMBWHaLMAHbBI, MWUCanbl, TenedoH HOMYPYHYH
aKbIpKbl  CaHAapblH, TyyaraH KyHYH  X.6.
KONAOHYYAaH 0onak 6onyyra TMMKULL.

15.2.3. MMNH-KoaAyH KaWbIPYYHAYYAYTYH CAKTOO
YUYH 6enrnnyy 6up sperkenepan KapmaHyy Kepek:

e MWNH-kopay Kalicbl 6up Kepre, ©3reye
KapTaHblH e3yHe »a3yyra 60n60M1T, *KarbiMcbi3
KeceneTttepam 6ontypboo yuyH BaHK KapTaHbIH
JacuHe MUH-koaay 3cTen KanyyHy CyHYLWTaWT.
drep KapTtaHblH J3acu MWUH-kopgy 6up Kepre
’asbIn KoMco, aHga KapTaHbl KaHa an »KasyyHy
H6UPU-BUPUHEH aNbIC KapMaLLl KEPEK.

e [WNH-koaAyH caHAAPbIHbIH KOMOWHAUMACHIH
abAyyHYH KnaBmaTypacbiHAA Tepun KaTKaHAa
KUMAunp-bnpeeHyH Kapan TypyLyHa on bepbew

Kepek.
15.2.4.3rep KaTapbl MEHeH Y4 oAy (ap KaHaaw
ybakbIT enyemyHge, ©O6up ke ap 6Hawka

}abayynapabl KongoHroHao) Tyypa amec MUH-
KOA, KMprusuace, aHaa, Katapbl MeHeH TepPTYHUYY
KONy KaTa KetupunareHge, baHk KapTtaHbl
TocmononT aa, Kaprta 6aHkomatta Kapmanbin
Kanat e Tennee WLWKaHACbIHOAA e HaK aKya
b6epyy NyHKTyHAQ »Karganapl TepUWTUPYY YYYH
ANbIN KOKAYLLY MYMKYH.

15.2.5. ABTopu3aumaAHbiH  ABTOMATTALITbLIPbIATAH

pexXnmmHae KYPry3y/ireH KapTtanbik
onepaumanap baHK TapabbiHaH KapTaHbiH
J3cMHMH e3y TapabblHaH XKyprysyaay Agen
acenTener.

15.3. KapTtaHbl KOngoHyy

15.3.1. KapTaHblH J3cKu, alpblk4ya 4YeT ©JIKeAeH
KanTbIn KenreHaeH KUAWH, KeuypmeHy
TeKwepyyre Tmimw. KaptaHblH 93cuHe KapTanbik
onepaumanapabiH CyMManapbiH TEKLWepPYY CYHyL
Kbl/IbIHAT. YPYKCATCbI3 XKYprysynreH KapTtanbik
onepaumanap 6ankanraH ydyypga KaptaHbiH J3cu
BaHKKa Kalipblayyra TMnmw.

15.3.2. Kapta 2J3cn HKapTaHbl e
ManbIMaTTapbiH  YYYHYY KaKTapra

KapTaHblIH
6epbewn

npucesoeHns [MMH-Koga K Hel onpepensaertca
BaHKOM camocToATeNbHO.

15.2.2. TMWH-Kog, K Kapte HenssecTeH
COTPpYAHMKAM bBbaHKa W [O0MKEeH COXPaHATbCA
Lepxatenem KapTbl B CeKpeTe B Te4eHWe BCEro
BpemeHu akcnayaTaumnm Kaptol. MNpu cmeHe MUH-

Koga, [epxatento KapTbl cneasyer wusberaTb
OYEBUAHDIX, Nerko npegnosiaraembix
KOMOMHAUMIA Kofa, Hanpumep, TaKMX Kak

OKOHYaHWe ero Homepa TenedoHa, fata ero AHA
poXaeHua n ap.

15.2.3. Cnepyert
onpeaenéHHblXx  NpaBun
cekpetHoctn NMNH-Koaa:
e He 3anucbiBaTb MUH-Koa rae-nnbo, Tem 6onee
Ha  Kapte, BO u3b6exaHMe  HeraTuBHbIX
nocneactsnin baHk pekomeHgyeT [eprkaTento
KapTbl 3anomHutb ero. Ecam MUH-koa 3anucaH
roe-nnbo  fdepkatenem Kaptbl, TO cnepgyet
XpaHuTb KapTy 1 3anucb pasgensbHo;

npnaepxmnBatbCAa
anA obecneyeHus

® He MO3BO/IATb KOMYy-IMH6O noacmaTpmBaTb
Habupaemylo Ha KnaBMaType 3SNEKTPOHHOro
ycTpoiictBa KombuHauuto umdp NMNH- koaa.

15.2.4. Ecam Tpu pasa nogpag (c nobbim
BPEMEHHbIM MPOMEXKYTKOM, MPU MNONb30BAHUM
OAHUM nnu pasHbIMM 3/1EKTPOHHbIMM
ycTpoiicTBamn) Habupanca HenpaBunbHbIA MUH-
Kog, TO, B C/ly4ae AONYLLEHUA YETBEPTOMN OLLINOKM
noapsag, baHk 6nokmpyeT KapTy, n oHa byget
3afeprkaHa B baHKomaTe nan MoXKeT b6bITb U3bATA
B lNpeanpuatnm o6CNYKMBAHUA UAN MYHKTOM

BblAa4YM  HANMYHbIX AEeHer A0  BbIACHEHUA
obcToATeNnbCTB.
15.2.5. KapTouHble onepaumun, NponUs3BoANMbIE

B aBTOMAaTM3MPOBAHHOM pexunme ABTOpU3aLUMU
cumtatotcA baHKom  coBepleHHbIMM  CamMKUM
Lepxatenem KapThbl.

15.3. Nonb3osaHue Kaptoii

15.3.1. KnueHT gonxKeH npoBepaTb Bbinucky, B
ocobeHHOCTH nocne BO3BpaLleHuA u3
3apybexHbIx CcTpaH. KnueHTy pekomeHayeTca
nposeputb CyMMbl KapTouHbix onepauui. B
cnyvyae obHapyKeHWA HeCaHKLWMOHUPOBAHHbIX
KapTouHbix onepaumin  KnueHty Heobxogmmo
0bpatnTbca B baHK.

15.3.2. [depxatenb  KapTobl He  [JoJ/XeH
nepegasatb Kapty mam gaHHbole KapTbl TpeTbum

«[AKUB» »KaKblHbIH BaHKTbIK 3CEOMHUH BaLLIKbI KEUWMMUH TY3YYre aublk opepTa
23 ntonb, 2026-binbl balukbl MeHeaXepanH YKYKTYK uwtep 60toHYa opyH
6acapbiHbiH N213 Teckemecu meHeH 6ekuTUAreH

MNy6aunuHan odepTta Ha 3akntoueHne FeHepanbHOro forosopa 6aHKOBCKOrO cyeTa
3A0 «AKUB» yTBepxaeHa 23 utona 2026 roga PacnopsaxkeHnem Ne 13 3rM no
npaBoBOW AeATeNbHOCTU

63




KepeK. KapTaHbl e KapTaHblH maanbimaTTapblH
YUYYHUY  KaKkTapra  bepreH  ydyypga  ywyn
Kenvwwumre kaHa KpeauTTuk KapTaHbl 6epyyre
XaHa Tenneere Kenuwwumre binavblk Kapaap
Kapta /KapTaHblH maanbimatrapbl  60toH4Ya
XYprysynreH Kaprtanbik onepauuanap y4yH TOAyK
OOMKepPUUNUK TapTarT.

15.3.3.9rep KapTta 3J3cu TObGOKENAMrM xKoropy
6onroH enkenepre GapyyHy nAaHZAn KaTca,
Kapgap Kapta 60toHYa aK4yaHbl  HaKTasnam
yblrapyyra XeTyyHy aubin 6epyy y4yyH bBaHKKa
asyy TypyHAery Apbi3 MeHeH KaWpbinblwbl
KepeK, MbiHAa Kapaap To60oKenguru xoropy
bonroH  enkenepae  KypryreH  KapTanbik
onepaumanap Y4YyH KOOMKEPYMSIMK  TapTar.
NHpoHe3ns Tobokenauru »oropy 6OAroH esike
6onyn caHanat. bupok TObBOKenauru Koropy
6onroH e1KeNepayH TU3MErvHe
KMprusyyae/aHgaH ubirapyyaa 6yn tmsme bBaHk
TapabblHAaH ©3repTyaylwy MYMKYH, an Tyypanyy
MaanbimaTt baHkTbiH Web-calTbiHAa KapblaiaHarT.
15.3.4. KapTanblk onepauunanapgbl Xyprysyy ydyH
KapTta 23cu KapTtaHbl Teinee NyHKTYHyH (Telinee
MLWKaHACbIHbIH e BHKTbIH) KaccMpuHe KepceTeT
e e3yH-e3y Tennee pexummumHge baHkomaT
MEHEH apaKkeTTU acaiT. KoHTaKTbICbI3 KapTa
b6oloH4Ya onepaumsnapabl  Ky3ere awblpyysa
Kapaap KOHTaKTbICbI3 KapTaHbl Telinee
MIWKAHACbIHbIH KaccupuHe bepbecTeH, KepeKkTyy
maanbimattbl KapTtagaH [MOC-TepmuHan meHeH
KoHTaKTbICbI3 OKYYHYH KapTanibik onepaumanapbiH
©3 afiAblHYa XKYPry3yyre yKyKTyy.

15.3.5. Kaccup KapTaHbl KepceTyyuyygeH aHbiH
©34YrYH bIpaCcToody [OOKYMEHTTM cyparaHra
YKYKTYY. [OKyMeHT Kok 6onco, Kaccup Kapta
JacmHe KapTanblk onepauma KyprysyyaeH baw
TapTyyra yKyKTyy.

15.3.6. Kaccup, ywyn dpexenepimH WapTTapbiHa
blIAaMbIK, Xargah aHblKTanraHra yenmuH KaprtaHbl
Kapman Kasyyra yKyKTyy.

15.3.7.Tyypa MWH-kogayH TONTOMY »KaHa/»Ke
Cnuntern Kon Tamra KapgapablH BaHKTbIK
acebunHeH/KpegnTTuK XKannbl NIMMUTTEH KapTanbik
onepaumsaHbiH CYMMAcCblH 3cenTeH uYblrapyyra
KapTa 33cMHMH Tanwbipmacbkl 6oayn caHanar.
15.3.8. }arpait aHbIKTanraHra yenmmH Kaccup ywyn
Keanwmmamn 14.2.4. nyHKTYACbIHbIH WAPTTAPbIHA
blnanblk, KapTaHbl Kapman Typyyra yKyKTyy.

nvuam. B cayvae nepepaum KapTbl UauM AaHHbIX
KapTbl TpeTbum nuuam KameHT B COOTBETCTBUM C
HacToAwmm [loroBopom v JOroBopom Ha Bblaauy
N obCnyXKuBaHWE KpPeguUTHOM  KapTbl HeCET
NMONHYIO OTBETCTBEHHOCTb 3a MNpousBeféHHble
KapTouHble onepaunn no Kapte/gaHHbiM KapTbl.

15.3.3. Ecan [epxatenb Kaptbl nnaHupyet
NOCEeTUTb CTPAHbI C NOBbILEHHbIM YPOBHEM PUCKA,
KnneHTy Heobxoanmo o6paTnTbCA C MUCbMEHHbIM
3aaBneHnem B baHK AnAa OTKpbITMA AOCTYyNa Ha
obHanunumeaHne no Kapte, npu stom KnaueHT
HeCcET OTBETCTBEHHOCTb 33 KapTouHble onepauum
B CTpaHax C MOBbIWEHHbIM YPOBHEM PUCKA.
NHOOHe3nA ABNAETCA CTPAHOM C MOBbIWEHHbIM
ypoBHeM pucka. OpHaKO [aHHbIM nepeyeHb
MOXeT 6bITb U3MEHEH BaHKOM npwm
BKHOYEHUW/UCKNOYEHNM CTPAH M3 CMMCKA CTPaH C
NOBbILWEHHbIM YPOBHEM pPWUCKA, MHPOPMAUMA O
KoTopbIx Nybankyetca Ha Web-cante baHka.

15.3.4. [ns npoBeaeHua KapToyHbix onepaunii
Ldeprkatenb Kaptbl npeavasnaer Kapty Kaccupy
MyHKTa obcnyKmMBaHUA (Mpeanpuatua
obcnyxumBaHuAa wan  baHka) wan  cosepliaer
AencTBus C H6aHKOMaTOM B pexunme
camoobCcnyKnBaHUA. Mpu OoCyLecTBAEeHUN
onepaumit no beckoHTakTHOM KapTte KaueHT
BMpaBe camMoCToATe/bHO npoBecTn KapTouHyto
onepaunto BGEeCKOHTaKTHOro cyutbiBaHMa [10OC-
TEPMUHANOM HeobxogMmon MHPopmauMn C
Kaptbl, He nepepasaa becKoHTaKTHyto KapTty
Kaccupy MpeanpuAatmia obcny>KMBaHUA.

15.3.5. HKaccup BnpaBe  notpeboBatb Y
npeabasuTens KapTbl OOKYMEHT,
YA0CTOBEPAOLWMIA €ro IMYHOCTb. [pn OTCYTCTBUM
OOKYMeHTa Kaccup Bnpase OTKasaTtb [eprkaTento
KapTbl B npoBegeHun KapTouHoi onepauuu.
15.3.6. Kaccup Bnpase 3ageprkatb Kapty no
BblACHEHMA 0OCTOATENbCTB, COMNACHO YC/NOBUAM
HacToAwmx Mpasua.

15.3.7. Habop npasunbHoro MWH-koga wn/mnu
noanucb Ha Caune ABAAIOTCA NOpyvYeHuem
Jeprkatena KapTbl Ha cAncaHWe  CyMMbl
KapTtouyHon onepauumn ¢ baHKOBCKOro cyeta
KnneHTa/O6LWero KpeauTHOro IMMuTa.

15.3.8. Kaccup Bnpase 3ageprkatb Kapty no
BbIACHEHMA OBCTOATENbCTB, COrNACHO YCNOBUAM
noanyHkTa 15.2.4 Hactoawero [orosopa.
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15.4. KapTaHbl HaK aKkya anyy Y4YH KONAO0HYY:

15.4.1.baHKk  KapTaHblH  J3acuHe  KapTanblK
onepaumanapabl KOONCY3 epiepae OpPHOTYATaH
H6aHKOMaTTapAaH KypPrysyyHy CyHyLITaluT.

15.4.2. BaHKOMATTbIH aHblHAA LWeK TyyaypraH
YUYHUYY }KaKTap TypraH yvypaa KaptaHbiH 93cu 6yn
H6aHKOMaTTbI KONAOHYY YUYH baluKa,
bIHFrAMAyypaak Me3rMngm TaHAoocy e bOallKa
H6aHKOMATTbl KONAOHYYCY KEpEK.

15.4.3. bBaHKOMaTTbl  KONOOHYYHYH  anablHAA
KapTaHblH 33cn NNH-Kog Tepunyydy Xepae e
KapTaHbl Kabbln anyyra apHaAraH opyHAaa
(Tunukte)  6aHKOMATTbIH  Ty3y/AywyHe  gan
KenbereH Kowymya KabayynapablH (mucansl,
MNH-Koaay Tepyydy KAaBMaTypaHbliH KbIMLWbIK
OPHOTY/IyWY) OKTYIyH Kapan u4biryycy 3apbii.
BaHKOMaTTa MbiHAAM Kowym4ya »Kabayynap 6ap
3KeHWH balikaraH ydyypaa KaptaHblH JacuHe o3y
YUYH KarbIMcbI3 HaTbl»Kanapabl 6onTypball yuyH
KapTanbik onepauyusa xyprysbee cyHyliTanar.

15.4.4. KaptaHblH 3J3cuHe [MMH-Kogay *KaKblH
Xepae TypraH ydyHuy Kaktap NMUH-kopay kepyn
KanbaraHgan Kblnbin KUPrusyy cyHywTanat. NMUAH-
KoAAy KMPrusun xaTkaH yyypaa KapTaHbiH 33cuMHe
3KMHYM KONy MEHEeH KiaBumaTypaHbl »Kaan Typyy
CyHywTanart.

15.4.5.9pexke KaTtapbl, KapTa 60loHYa HakK
aK4yanap TypraH enKeHyH BantoTacblHAa bepuner.
Alipbim enkenepae Kapta 60loHYa Hak akya
a/lYYHYH KbIWTbIrbl }KaHa MaKCMManayy cymmacol
Mbl3amzap TapabblHaH e HaK akK4anapgbl
6epyydy 6aHK TapabblHAH YEKTENULIN MYMKYH.

15.4.6.2n apanbik Tenem TYTYMYHYH 3apexenepu
60otoHYa, HaK akYanapabl 6epyy NyHKTY KapTaHbIH
sacMHeH KapTa 60loHYa Hak akya bepyy y4yH
Kowymya (BaHKTbIH TapudTtepuHe
6ainaHbIlNaraH) KOMUCCUANBIK CbliaKkbl anbooro
TMiMW. bBaHK cbiMakbinapabiH 6yn Typy YYyH
YKOOMKEPUYUAUK anbin Kypbent. MbiHaal ydypaa
KapTaHblH Jacu KapTtanblk  onepauusHbl
XKYPry3yyHYH angblHA4a Kowymya  KomUccuA
aNblHAPbI }OHYHAS MaanbiMAanyyra TMMULL KaHa
an 6yn onepaumaHbl XKyprysyyaeH 6aw TapTyyra
MYMKYHAYK anyyra Tnimu.

15.4. Monb3oBaHue KapTtoit ana nonyudeHus
Ha/IMYHbIX AeHer:

15.4.1. baHK pekomeHayeT [eprkaTtento KapTol
OCyLLeCTBAATb KapTouHble onepauuu B
BaHKOMaTax, YyCTaHOB/IEHHbIX B 6€30MacHbIX
mecTax.

15.4.2. B cnyyae HaxoxaeHua nobamMsoctn ot
baHKOMaTa TpeTbMX /UL, KOTOpble BbI3bIBAOT
nopospeHue, [Hepxkatento  Kapty cnepyet
BblibpaTb Gosnee noaxopAwee BpemA  AnA
ncnonb3oBaHWA baHKOMaTa naM BOCNOAb30BaTbCA
apyrum baHkomaToMm.

15.4.3. Tlepen wucnonb3oBaHuem baHKomara
Oepkatento KapTy HeobxoaAMMO OCMOTpeTb ero
Ha HaanumMe [AOMNOJHUTENbHbIX YCTPOMCTB, He
COOTBETCTBYHOLLNX ero KOHCTPYKLUK n
pacnosioXeHHbIX B mecTe Habopa NMUH-koga nan B
mecTe (npopesb), NpegHa3Ha4YeHHOM Aas Npuéma
KapT (Hanpumep, Ha/in4me HepoBHO
YCTaHOBNEHHOW KnaBuaTtypbl Habopa MNH-koaa).
B cnyyae obHapyKeHUA TaKUX AOMNOJAHUTENbHbIX
ycTpoincTB Ha baHkomarte [eprkaTento Kaptbl He
pekomeHayeTcA cosepLaTb KapTouHble
onepauusa BO nsberkaHue HacTynaeHus
HeraTMBHbIX NocneacTBuin ans [epxkatens Kaptol.
15.4.4. [depxatento KapTbl He pekomeHayeTcA
HabupaTtb [MUH-kog Takum o6pasom, YTOObI
TpeTbMu ANLA, HaxoAALLMECA B HENOCPEACTBEHHOM
6nn3octn oT baHKomaTta cmoram ysuaetb MUH-
Koa. Mpu Habope MUH-koaa Adepkatento KapTbl
pekomeHAyeTca NPUKPbITL KNasuatypy.

15.4.5. Kak npaBumno, HaAWYHble AeHbru
BblgaloTca no Kapte B BaaloTe  CTpaHbl
npebbiBaHMA. B HEKOTOpPbIX CTpaHax 4actoTa wm
MaKCMManbHaa CyMMa BblAayn Ha/IMYHbIX AeHer
no Kapte moryT orpaHu4mMBaTbCA
3aKOHOAATeNbCTBOM MAM HBaHKOM, BblAalOWMMm
Ha/NMYHbIe AeHbIN.

154.6. To npasmnam MeayHapoaHoii
NNATEXKHOM CUCTEMbI MYHKT BblAa4Yn HAAUYHbIX
OeHer He Bnpase B3umaTb c [epkatena Kaptbl
O0NOoNHUTEeIbHOE KOMMUCCUOHHOE
BO3HarpaxkaeHve (He oTHocAlweeca K Tapudam
baHKa wanM gpyrmx Kommepuyeckux 6aHKoB) 3a
BblAauy HaANYHbIX AeHer no KapTe. baHK He HecéT
OTBETCTBEHHOCTU 3a O3aHHbIN BUA,
BO3HarpakaeHun. B takom cnydae [eprkatenb
KapTbl pomkeH 6biTb NpoMHGOPMUPOBAH O
B3MMAHUM [OONONHUTENbHOM KOMMCCUM Nepes,
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15.4.7. 3rep 6aHKOMaTTa HaK aK4ya KaparkaTTapbiH
anyy y4yH Komuccma opHoTyaraH 6onco, aHpa
KOMUCCUAHBIH ©/14eMy KaHa bepuayydy cymma
H6aHKOMATTbIH 3KPaHbIHAA auyblKk KepceTyayyre
TMAULL,

15.4.8. Kapamayy Kapta 60toH4a Tyypa NMNH-Kkoz
KuprmsmareHaeH KuinmH KapTtanbik onepaums
TOMBOHKY yuypnapa aTtkapyyra Kabbin anbiHb6awbl
MYMKYH:

e Cypanbin  aTKaH cymma  HGaHKOMATTbIH
KacceTanapblHAa TypraH OaHKHOTanap MeHeH
bepuaMwmn  MYMKYH  amec.  baHKOMaTTbIH
HyCKamacbIHAa KepceTynreH  HaHKHOTAHbIH
MWHUMaNAyy HOMUHaNbIHA 3CeNeHyy4y CYMMaHbI
CypaLl Kepek;

e Cypanbin aTKaH Cymma 6GaHKOMATTbIH HaK
ak4anapapl b6epyyyy KabayycyHyH rabaputtepm
(enuempepy) MeHeH aHbIKTanraH 6up KONKy
H6epyYHYH IMMUTUHEH alwbliK. Cypanyyyy CyMMaHbl
benyktepre axbipaTtbin, KapTanbik onepayusaHbl
H6Up Heye Koy KalTaNoo 3apbia.

e Cypanbin KaTkaH cymma KapTaHblH J3cuHe
ypYyKcaT 6epuareH ak4aHblH CyMMacbIHaH alblK.
15.4.9. BaHKTbIH 6aHKOMaTbl MEHEH ULLITOS6 3CKe
TYTYHy3: arep KapTta d3acu KanTapbiayydy KaptaHbl
16 cekyHA, MuYMHAOE, aK4ya KaparkaTTapblH bepyy
dyHKumAcbl 6ap baHKomaTTapaa 6epuann aTkaH
H6aHKHOTTOPAY 16 CeKyHA MYMHAe KaHa aKya
KapaxaTtTapblH 6epyy aHa bBaHKTbIK 3cenke
aenoHnpnee @yHkumacobl 6ap HGaHKoOmaTTarbl
ak4yaHbl 30 ceKkyHA, nunHae 6epyy *KabayycyHaH
anbai KoMco, Koproo TyTymy uwTteinT ga, KapTta
J3CMHWH aK4anapblH CaKTOO MaKcaTblHga KapTa
e 6aHKHOTTOp 6AHKOMATTbIH WMYMHE TapTblabin
KeTun, aTaMblH 6enyryHge Kapmanbin Kanar.
MbiHaa ydypga KapTaHbl Kapman KanyyHyH
cebenTtepun baHK TapabblHaH TakTanraH4aH KUAKUH

raHa KapTa JacMHe KaWTapblnat, an  smu
Astopu3zauma  ¢akTbicbl  60otoH4Ya  KapTaHblH
J3CMHUH  3cebuHeH uyblrapbinraH  KapTtanbik

onepaumsaHbiH CYMMacCbIH (e aHblH KapManraH
6enyryH) KanblbblHa Kentupyy 6aHKoOMaTTbl
MHKACCaLMANOOAOH *KaHa KapaapaaH anraH Hak
aK4yanapApblH CYMMachl TaKTanraHgaH KMAWH raHa
MYMKYH 60/10T.

15.4.10. bawKa 6aHKTapAblH 6aHKOMaTTapbIHAA
TenneHreH mesrnnge Kapta IacuMHMH KapTacel
H6aHKoOMaTTa Kapmanbin KanaraH yvypaa KapTtaHblH

nposegeHnem KapTouyHbIM onepaumn M MMETb
BO3MOKHOCTb OTKa3aTbCA OT ee NpoBeAeHMA.

15.4.7. Echm B 6GaHKOmaTe YyCTaHOB/IEHa
KOMUCCUA 33 CHATUE HAAMYHbIX [AEHEXHbIX
CpeacTs, TO Pa3mep KOMUCCUM U CYMMA Ha Bblgady

[OMKHA  OblTb  YETKO yKa3aHa Ha 3JKpaHe
H6aHKomare.
15.4.8. KapTtouHasn onepauus ana

aencreyrowen Kaptbl npu Habope npaBuabHOroO
MNH-koga  MOXeT  ObiTb  OTK/AOHEHa o
cnenyowmm NnpUYMHaM:

e 3anpawmBaemas CymMMa He MOXeT ObiTb
Bbl4aHa OGaHKHOTaMM, MMELWUMUCA B KacceTax
6aHkomaTta. CnegyeT 3anpawumBatb CyMMYy,
KPaTHYO MWHMMANbHOMY HOMWHaNYy 6aHKHOT,
YKa3blBAaeMOMY B MHCTPYKUMW K  JaHHOMY
H6aHKomary;

e 3anpawuvBaemad CymMma MpPeBbIWAeT JIMMUT
pasoBOiN Bblgaun, onpegensembiii rabaputamu
YCTPOMCTBA BblAa4yM HaNMYHbIX AeHer baHKoMaTa.
Heobxogmmo pasgennTb 3anpalnmBaemyto Cymmy
Ha YacTU M NOBTOPUTbL OMNepPaLMIO HECKO/IbKO pas;

e 3anpawwuBaemas cymma npesblWaeT
AoctynHyto epxkatento Kaptbl cymmy geHer.
15.49. TMpu pabote c 6aHKkomaTtom baHKa
cnepyet NOMHWTb, 4YTO, €CAM  BO3BpalLaemas
KapTta nnu BbigaBaembie 6aHKHOTbI B TeyeHne 16
CEKYHO, B 6aHKOmMaTax C O¢yHKUMElN Bblaauu
AeHeXXHbIx cpeacts n 30 ceKyHa B baHKomaTax ¢
byHKUMEN  Bbl4QUYM U AENOHMPOBaAHMA  Ha
BaHKOBCKUIM CYET AEHEXKHbIX CPeACTB HE U3bATbI
Hepkatenem KapTbl M3 ycTpoiicTBa BblAauM,
cpabotaetr cucTtema  3aWnTbl M, B Lenax
coxpaHHOCTU geHer [eprkatena KapTtbl, KapTta nam
6aHKHOTbI ByayT BTAHYTbl BHYTPb OaHKOMaTa M
3a4eprKaHbl B crneuyanbHOM oTceke. B Takumx
cnyyaax Bo3BpaT Kaptbl ee [ep:katento moxKeT
6biITb  nNpou3BeaéH baHKOM To/nbKO nocne
BbIACHEHMA MNpPUYMH  33agepKaHua KapTbl, a
BOCCTaHOB/NEHWE CyMMmbl KapTouyHoM onepauyuu
(v ee usbATOM yvactu), cnmucaHHoM co CyeTa
KnneHta no ¢akty ABTOpM3aLuMu, MOXKeT ObiTb
npousBefeHo  TO/AbKO  MNoCne  MHKaccaumu
baHKOMaTa W YTOYHEHUA CYMMbIl, W3bATbIX
Jeprkatenem KapTbl HANMYHbIX AEHET.

15.4.10. B cnyyae obcnyskuBaHuA B baHKkomaTtax
apyrux 6aHkos, KapTta Hepxatena KapTbl 6bina
nsbAata 6HaHKkomatom, TO [epkaTtento KapTtol
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Jacu 6aHKOMaT TaaHAblK 6ONTOH  BaHKTbIH
XKEePrunumKktyy 6enymyHe Kaipblnyyra TMinw. rep
HaK Kapa)KaTTapAblH CyMMacbl ajbll KOKAraH
6onco, Kapaap BaHKTbIH KaanaraH 3H aKblH
6enymyHe e Kapgapnapabl KONA0O Kbl3MaTblHA
¥Kasyy TYPYHAOry apbi3 MEHEH Kapblayyra TMAKLL.
15.4.11. KapTaHbl Ke HaKTanam aKyaHbl
KeYMKTMpYy cebebu KapTta 3acum BaHKKa 003eku

(TenedoH  apkblyy) Ke  Kasyy  TYPYHA®
3NEKTPOHAYK noyTta apKblnyy nnu
customercare@demirbank.kg haperuHe

KalipbINraH KYHAOH KUWAMHKM BaHKTbIK KYHAOH
KeunktupbecTeH BaHKTaH aHbIKTanar.

15.5. KapTtaHbl Telnee MLWKaHACbIHbIH
TOBap/aapbliH }aHa KbI3MATTapblH TeN6e YYYH
KONAOHYY

15.5.1. KapTaHblH J3cuHe wuweHum TyyaypbaraH
Teninee WLWKaHanapbliHAa KapTanbik
onepaunanapabl }Kyprysyy CyHywtanbanr.

15.5.2. KapTaHblH D3cuHe KapTanbiKk onepauuaHbl
aTKapyy yvyypyHaa KapTaHbl galibima Kepyn Typyy
¥aHa KapTaga KepceTyareH maanbimaTrapabl
MblIAi3aMcCbI3  anyy  TODOKenaAuruH  asautyy
MaKcaTblHAa KapTanblk onepaumaHbl KapTaHbIH
D3CMHUH KB3YHUO XKYPry3yyHy Tanan Kblayy CyHyL
KblnblHaT. KapTanblk onepauma aAKTaraHAaH
KMMKH KapTaHbIH 93cK ara gan e3yHyH KapTtanapbl
KalTapbin 6epUAreHnH TeKLWepPYYyre TMIANLL.
15.5.3. KapTaHblH J3cuM TapabbiHaH KapTanbik
TONO6 KYPrysyayn XaTtkaHga Kaccup KapTaHbiH
JacuHeH [MWH-Koaay KUPrusyyHy KaHa/xe
CnvnKke Ko KOWYHY Tafan KblblWbl MYMKYH.
NMNH-koaay TePYYHYH anabliHAA KapTaHblH 93CUHe
YKaKblH »epae TypraH yyyH4y Kaktap NMUH-kopay
Kepe anbai TypraHblH TeKwepyy Kepek. Caunke
KON KoépayH angapiHga CauvnTte KepceTyareH
CYMMaHbI CO3CY3 TEKLLIEPUHM3.

15.5.4. Teiinee ULLKaHacbIHAA KapTtanbIK
onepauma XKyprysyn KatkaHga KapTaHblH 93cuHe
©3Y KOHYHAe KOWYyMYya MaanbimaTtTbl bBungmpyy
CYHyWTanb6amnt. 3apbin yyypaa Tennee nwKaHacol
KapTaHblH J3CUHeH e34yryH aHbIKTaraH
OOKYMEHTTU KepCcoeTyyHY raHa Tanan Kbina anar.

15.6. KapTtaHbl TOCMO100
15.6.1. KapTa ¥OoronroH/yypaanraH/birapbim
YKYKCY3 ’KaK TapabblHaH KONAOHyAraH y4dypaa

cnepyet 06paTUTLCA B MECTHOE oTaeneHune baHka,
K KOTOPOMY NpUHaanexunt 6aHkomart. Ecam bbina
M3bATa CYMMa HalU4yHbIX cpeacts, KnueHty
HeobxoaMmo NUCbMEHHbIM 3anasneHnem
06patuTbcA B Ntoboe baunkaliwee oTaeneHme nnm
B CNYXKOY nogaepku kameHTos baHKa.

15.4.11. MpuunHa 3agepxaHua KapTbl wUan
HaAW4YHbIX AeHer B baHKomaTe BbIACHANOTCA
baHKOmM He nosgHee cneaytowero baHKOBCKOro
AHA, cnepywowero 3a  AHEm  obpalueHua
Oepxkatena KapTbl B BaHK, ycTHO (no TtenedoHy)
AN NMUCbMEHHO MO 3/1eKTPOHHOW MOoYTe UM Ha
agpec customercare@demirbank.kg

15.5. Monb3oBaHme Kaptoh pnaa onnatbl
ToBapoB u ycayr Mpeanpuatnin o6cnyxmBaHusa.

15.5.1. He pekomeHayetca [epxatento KapTol
cosepLwaTb KapTouHble onepaumu B
Mpepnpuatnax o6cnyKMBaHWUSA, He Bbl3blBaOLWMX
aosepus;

15.5.2. [depxatento KapTbl pekomeHayeTcA He
BbINyCKaTb M3 nona 3peHua KapTy Bo Bpems
nposeaeHns KapToyHol onepaunu u TpebosaTb
nposeaeHnsa KapToyHOM onepaLmmn B NPUCYTCTBUN
JDepxatena KapTbl B ULenAxX CHUMXKEHWA pPUCKa
HenpaBoOMepPHOro NOSlY4eHUA AAHHbIX, YKA3aHHbIX
Ha Kapte. [epxxaTtento KapTbl Heobxoanmmo
ybeauTbCca, 4TO emy BO3BPAaTU/IM MMEHHO ero
KapTy nocne cosepweHnsa KapToyHoi onepaumu.
15.5.3. Tpwn cosepweHun [eprkatenem KapTbl
KapTouHoi onnatbl, Kaccmp moxkeT notpebosaTtb
Oepxkatena Kaptbl BBectu [UH-koa w/vnu
noanucate Cnun. MNepes Habopom [MUH-Kkoaa
cnepyetr ybegutbcA B TOM, YTO TPeTbW AuMLQ,
HaxoaAawueca B HenocpeacTBeHHOM 6imn3ocTn oT
Leprkatena KapTbl, He cmoryT ero ysunaetb. [epes
nognucaHnem Cnuna, B obAsaTeNbHOM Mnopaake
nposepbTe CyMMYy, yKa3aHHyto Ha Cnune.

15.5.4. [pwu coBepweHnn KapTouHOM onepaumnm
B [lpeanpuatnn obcnyusaHus [leprkaTtento
Kaptbl He pekomeHayeTca coobwatb o cebe
AONOIHUTENBbHYI0 MHOPMaLMio. B Heobxoanmbix
cnyyvaax lMpeanpuatve 06CAYXMBAHUA MOXKET
TONIbKO NoTpeboBaTb OT [lepkatena npesbasuUTb
AOKYMEHT, yA0CTOBEPAOLWMIA NNYHOCTb.

15.6. BbnokuposaHue Kaptbl:
15.6.1. B cnyvae vyrepn / xuweHua /
MCNONb30BAHUA  HEYMONHOMOYEHHbIM  IMLOM
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Kapaap KeunktupbecteH baHKKa ke, arep Kapaap
yeT ©NKeae XKYpPCe, Kapgapnapabl KOALO0OHYH
rnobanablk  Kbil3amaTblHa KapTaHbl Tocmonoo
OHYHAS® O003eKW Ke XKasyy TypyHgery Tanan
(MbIHO@H apKbl TeKcTTe “Tanan”) meHeH
Kanpblayyra TMANLL.

15.6.2. Tananta KapTaHblH I3CMHUH GaMUINACHI,
aTbl KaHa aTacblHbIH aTbl aHa, MYMKYH
6onywyHYa, KOWyM4Ya MaanbiMaTTap: Tyy/araH
KYHY, awblpyyH ce3, KapTaHblH HOMypy »aHa
XKapamayynyk MeeHeTy, OLIOHAO0M ane
TOCMONIOOHYH cebebu KepceTyneT. bannaHbiw
YYYH MaanbiMmaTTapAabl — AAPervH aHa TenedoH
HOMYPYH 42 KOPCOTKeH XaKwbl. Tanan KapTaHbiH
J3CMHEH YbIKTbl Aen 3cenTeneT KaHa KapTaHbl
TocmonooHyH KeceneTTepu 60KOHYa goomaTtTap
BaHK TapabbliHaH Kabbln anbiHOANT.

15.6.3. BaHKTbIH Kapgapnapabl Kongoo
KbI3MaTblHbIH  TenepoHZopy  (Buwkek  w.):
+996(312)610610; +996(312)610613;
Teserpammanap ydyH noyta gaperun: 720001,
Buwkek w., Yy np., 245. OwoHA0M 3/1e KaTTapabl
customercare@demirbank.kg aapervHe
XKeHeTyyre, e +996(222)610610 HomypyHa
WhatsApp bunanpyynepay kasyyra, xe Kbiprbi3
PecnybsvKacbiHbIH 6apablik yionayk 6annaHbiLu
onepaTopsIopyHaH 2222 KbiCKa HOMYpYHa Yanyyra
6onor.

15.6.4. baHK Kapgapabl MATUAUKTYY
naeHTUdMKaumanaraH ydypaa KaptaHol Tocmonoo
Aap0oo0 XKyprysyner.

15.6.5. Kapta OG/IOKTONTOHFO  YeMUH  Ky3ere
awblpblaraH Kaptanolik onepaumanapra Kapgap
KOOMKEePUYUAUK  TapTaT, ’*KaHa aHZaH  AHbl
BnoKTOroH meeHeTTeH bawTan 6owoTynar.
15.6.6. KapgapAablH *Kasyy TypyHaery Apbi3blHbIH

HernsmHae KapTaHbl  BNOKTOrOHAOH  KUMWWH
KapaapapblH baHKTbIK 3cebu 6otoHYa *KaHbl KapTa
yblrapblnat, »*KaHbl KapTaHbl akTUBAEWTUPYY

TapTnbm xaHa NMNH-Koaay birapyy bIkmachl ywyn
KeavwumanH 14.2. nyHKTYHa blnalblK XKy3ere

alwbIpblAaT.
15.6.7.baHK  KaptaHbiH Kappgapbl  KapTaHbl
CaKToO4Oory Lwanaakbinbirbl e [MNH-KopayH

YKaWbIPYyYHAYIyH caKTabaraHbl Y4yH, OLOHAOM
ane KapTaHblH 93CMHUH Mbli13aMra KapLubl aTalblH
apakeTTepu aHbIKTaNraH ydypaarbl
YKOOMNKEPUYUAUTUHUH ©/4eMYH KapTaHbl

KapTbi/ee AaHHbIX Heobxoanmo
HesamegAuTeNbHO 06paTuTbcs B BbaHK uan B
rnobanbHyto CcAykby NOAAEP!KKU KAUEHTOB, B
cnydae HaxoxaeHua KnueHtom 3a pybexom c

YCTHBIM  MAM  MUCbMEHHbIM  TpeboBaHMeM
BnokuposaHusa KapTbl (g4anee no  Tekcty
«TpeboBaHue»).

15.6.2. B TpeboBaHWKM yKasbiBaeTca pamunus,

uma wn otyectBo [MepxaTtena KapTbl M, no
BO3MOXHOCTW, AONOAHUTENbHAA WHbOpmauMA:
[aTa ero poXKAeHua, Ko4OoBOe C/IOBO, HOMep U
CpoK peunctema KapTbl, a Takke MpuUyMHA
610KMpOBaHUA. FKenaTenbHO yKasaTb AaHHble ans
KOHTAKTa - agpec n Homep TenepoHa. TpebosaHue
cuuTtaetca ucxogawmm ot epxkatena KapTtol, u
npeteHsmun 3a nocaeacTsna baoknposaHma KapTol
baHKOM He nNpuHMMaloTCA.

15.6.3. TenedoHbl CNYKbbl noanepKKu
KnneHToB baHKa (r. buwkek): +996(312)610610;
+996(312)610613; nouToBbLIK  agpec  ANA
Tenerpamm: 720001, r. buwkek, np. Yyn, 245.
Takke  MOXHO  OTNpaBAATb  NUCbMA  Ha
customercare@demirbank.kg, nnMbo  nwucaTb
WhatsApp coobueHns Ha +996(222)610610,
nMbo 3BOHUTb MO KOPOTKOMY HOMepy 2222 ans
BCEX OMEepaTopoB COTOBOM CBA3U KbIprbi3cKOM
Pecnybnuku.

15.6.4. bnokumposaHue KapTbl
He3ameaAUTeNbHO B cnyyae
naeHTndmkaunm baHkom Knmenra.
15.6.5. KnueHT HecéT OTBETCTBEHHOCTb 3a
KapTtouHble onepauun, OCYyWeCTBAEHHblEe A0
bnokunposaHua KapTbl, U ocBOOOXKAAETCA OT HEé ¢
MoMeHTa ee broknposaHua.

15.6.6. Tlocne bBnokuposaHmAa KapTbl Ha
OCHOBaHMKU NuUcbmeHHoro 3assneHua KnueHta
baHKOM  Bbinyckaetca  HoeaA  Kapta no
baHKoBCKOMY CYETY KnneHTa, nopAaaoK akTMBaLMun
HoBol KapTbl u cnocob npucsoenma MUH-koaa

npousBoguTCcA
yCneLwHowM

ocyuwiecrsnsaetca cornacHo 15.2  HactoAwero
Jorosopa.
15.6.7. BaHK coxpaHseT 3a coboM npaBo

onpeaennuTb Mepy OTBETCTBEHHOCTM [lepxkaTtens
KapTbl B Clyyae AONYLLEHHOM UM XafaTHOCTU Npu

XpaHeHuUu KapTbl nnm HecobnoaeHns
CEeKpeTHOCTH NMUH-Kopa Aaxe nocne
bnokuposaHna HKapTbl, a TaKXe B C/yvae
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ToCcMON0040H KMIMUH @ aHbIKTOO HOKOHYA YKYKTY
©3YHe KanTtblpar.

15.7. KaptaHbl Kapman Kanyy

15.7.1. KapTaHbl Telnee WWKaHACbIHAA *Ke HaK
aKkya 6epyy NyHKTYHOA Kapman Kanyy TeMeHKY
yuypnapaa *yprysynaer:

e Kapta ToCMONOHCO;

e KapTaHbl KepceTyydy aHblH KapTaHblH 23cu
6onyn acentenbece;

e KapTaHblH 3J3cum  KapTanblKk onepaumaAHbl
aTKapraHgaH KMMWH OWOAN Kepae YHYTyn KeTce.

15.7.2. KapTaHbl  Kapman Kanyy 6aHKomat
TapabbiHaH, Telnee MLWKAHACbIHbIH e HaK ak4a
H6epyy NYHKTYHYH Kaccupu TapabbiHaH, BaHKTbIH
KbI3MaTKepun TapabblHAH »Kyprysynet. KapTaHbl
Kapman Kanyy ydypyHaa (an 6aHKomaTtTaH
KapmanraH y4yypAaH TbllWKapbl) TUelwenyy akT
Ty3yner.

15.7.3. KapTaHbl Kapman KaJyyHyH cebebu
KapTaHblH 33CUMHWH BaHKKa e XKeprunmkryy
6aHKKa — Dn apanblk Tenemayk TyTymayH
MYYOCYHO 003€eKU (TenedoH apKbiayy) e Kasyy
TYPYHA® KaupbinraH KYHOOH KUMAMHKM BaHKTbIK
KYHOOH KeunmkTupunbecteH baHK TapabbliHaH
aHbIKTanart.

15.7.4.KapmanradH HKapta KapTaHbiH 33CUHWUH
¥asyy TypyHAery apbi3bl OGOHOHYA KEepPruamnkTyy
6aHK TapabblHaH Xe, KapmanraH KapTta BaHKKa
XeTkupun 6epunreH ydypga, baHk TapabbiHaH
TMeWenyy  YeyuMm  YblrapbliraHgaH  KURKH
KapTaHbiH 93CMHUH ©63YH6 KanTapbin bepuner.

15.8. KapTtaHblH *Kapamayynyk MOeHeTy,
KapTaHbl KONAOHYYHY yb6aKTbiNlyy TOKTOTYY aHa
TOKTOTYY

15.8.1. KapTtaga aHblH Kapamayy/lyK MeeHeTy
anKTOOYYy KYH (alh *KaHa bin) kepcetynet. KapTta
aHAa KepCeTy/NreH anablH aKblpKbl KYHYHYH
aKblpblHa YelnH XKapamayy. HKapamagyynyk
MOE6eHeTY asKkTaraH bapabik KapTtanap TOCMOAOHOT
*aHa baHKKa eTkepyn bepyyre *KaTtaT.

15.8.2. KapTaHbl KONAOHYyyAaH Gall TapTKaH
yuyypaa, KapTaHblH  23cM  Kasyy TypyHAery
THelenyy apbi3 MeHeH baHKKa Kalpbliyyra XaHa
KapTaHbl 8TKepyn 6epyyre MungeTTyy.

15.9. KapTaHbl aAMawWTbIpyy *KaHa XaHbl KapTa
yblrapyy

yCTaHOBAEHMUA npeaHamepeHHbIX
NPOTMBONpPABHbIX AencTBuI [leprkatena KapTbl.
15.7. 3apep:kaHue KapTtbl

15.7.1. 3apepkaHme Kaptbl B [peanpmatmu
06CNYKMBAHNA WAWM MYHKTE BbIAAYN HAZIMYHbIX
OeHer Npou3BoaUTCA B CNYYanX, eciu:

e Kapta bnoknpoBaHa,

e [Ipegbasutens KapTtbl He
Jdepxxatenem KapTbl,

e [Jlepkatenb KapTbl 3abbln KapTy Ha MmecTe
nposegeHuna KapTouyHon onepauum nocne ee

ABNAETCA ee

nposeneHuA.
15.7.2. 3apep)kaHume KapTtbl npowussoguTcA
H6aHKomaToM, Kaccupom MpeanpuaTma

06CNYKMBAHUA WMAWM NYHKTA BblAA4YM HANWUYHbIX,
coTpyaHukom baHka. MNpu 3agepkaHum KapTol (3a
WUCKNIOYEHMEM  CAyyaeB  3agepKaHusa  ee
6aHKOMaToOM) COCTaB/IAETCA COOTBETCTBYIOLIUMI
aKT.

15.7.3.  [MpwnymnHa 3ajepKaHuna KapTbl
BbliCHAETC baHKOM He no3gHee cieayrLLEro
6aHKOBCKOrO  AHA, Cnepylowero 3a AHEM
obpaweHns [eprkatena Kaptbl B BaHK uau
MecTHoro 6aHKa - uneHa MexayHapoaHOM
NNAaTEXHOM CUCTEMBI, YCTHO (no TenedoHy) mam
NMUCbMEHHO.

15.7.4. Bosspar 3a4eprkaHHOM KapTbl
npon3BoamnTCA BaHKom HenocpeacTBEHHO
Lepxartento KapTbl nocne NPUHATUNA

COOTBETCTBYIOLLErO peLeHnAa MeCTHbIM HaHKoM
nnn baHKOM B C/ayvyae OOCTaBKU 3afeprKaHHOM
Kaptel B baHke no nucbmeHHOMy 3aABAeHUIO
KnneHTa.

15.8. Cpok pgericteua KapTbl, NPUOCTaHOBAEHUE
N NpeKpaleHne noib3oBaHnA KapTon

15.8.1. Ha KapTte yKasbiBaeTcA gaTa uUcteyeHuA
CpoKa ee gencteua (mecay u roa). Kapra
AENCTBUTENbHA A0 KOHUA nocnegHero [AHs,
YKa3aHHOro Ha Hen mecAaua. Bce npocpoyeHHble
KapTbl 610KMpYlOTCA M Noanexat caadve B baHk.

15.8.2. B cnyyae o0OTKasa OT MNOAb30BaHUA
Kaptoi Odepxatenb KapTbl 06A3aH obpaTuUTbCA C
COOTBETCTBYHOLWMM MNUCbMEHHbIM 3aAaBieHMeEM B
baHK 1 coaTtb Kapry.

15.9. 3ameHa KapTbl Uan BbiNyCK HOBOM
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15.9.1. KapTaHbl a/MaWTbIpyy e OroaroH
KapTaHblH opAayHa XaHbl KapTta 4birapyy
KapTaHblH J3CMHWMH BaHKKa TanwbIpraH xasyy
TYPYHZAOry apbi3blHbIH HETM3UHAE KYPry3yaerT.

15.9.2. KapTaHbl ANAMALWTBIPYY aHbIH
Kapamayynyk meeHeTy aaKtaraHga, Kaprta
bysynraHga, [WH-Kog, ayblkKa  YblKKaHAa,

OWOHAOM 3ne KapTaHblH D3CMHMH Kaanoocy
6otoHYa KyprysyneT. AnmawTblpbinyydy KapTta
BaHKKa eTKepyayyre xartart.

15.9.3. Orepae KapaapAablH TeN6e KeH4eMy KaHa
KPeaAUTTUK TapbiXbl, KaHa GalKka KpuTepuiaepm
BaHKTbIH WMYKM [OKyMeHTTepuHAe benrnneHrex
TananTapra warkew Kence, KapTaHblH }Kapamayy
MOeHeTY eTyn KeTkeHAe bBbaHK KaHhbl KapTaHbl
aBTOMaATTbIK TypAe KaWpa ublrapaT, baHKk 6yn
Tyypanyy Kappapra MKeTKUAMKTYY bIKMa MeHeH
Kabapnaur.

15.10. UHTepHeT-caTbin anyynapra ypyKkcar anyy
15.10.1. baHkK 3D-Secure TEeXHONOMUACHIH
KapMoouy *KaHa Kapmaboouy aa KaTapbl Kapaapra
NHTepHeT-caTbin  aslyy MYMKYHYYJIYIYH YeKCus
bepeT. WHTepHeT-caTbin  anyy Y4YyH KeTyy
KapgapablH Apbi3bl 60lOHYa e “UHTepHerT-
BaHKWHI” TyTymy apkbinyy, owoHaon sne 3D
Secure TEXHONOTUACbIH KapmabaraH WHTepHeT-
caTbIn anyynap ydyH Xabblk 60nywy mymkyH. 3D

Secure TEXHONOTUACHIH KapmabaraH
canTTapna/Tmpkemenepae/vHTepHeT
asHTYanapaa/nnatdopmanapaa TOoBapnapAbl

’KaHa KbI3maT KepceTyynepay WHTepHeT-caTbin
anyy Xyprysyyae Kaptanbik onepauns 6up *Konky
napongy »’KasbacTaH, CTaHAAPTTbIK peXuMmae
(Homep, KapTaHblH MwTee meeHeTy, kog CVV2)
)y3ere auwblpbliat, mbiHAa Kapaap KapTanbik
MbIHAAN onepaumanap 60HYa MYMKYH 6oayyuy
TOOOKENANKTEPAN 63 aNAbIHYA aNbin XKYpPerT.

15.10.2. baHk Kapgapra 6yn »KeHyHO® ©3YHYH
pacmunit  Beb-caliTbiHAaA Kabapnan, WHTepHeT-
caTbin  anyynapabl  KYPrysyyHyH TapTubuH
©3repTyyre YKyKTy 63yHe KanTblpar.

15.10.3. KP mbin3amaapbliHa blnanblk, KapTaHbIH
JaslepuHe Kymap OKHAOAPbIHbIH  CAaUTTApPbIHA
KUPYYre TbIkOy CasibIHraH.

15.10.4. KapTa 33cn UHTepHeT-caTbin anyynapapl
XKYpPrysyyae an CanT/Tupkeme/nHTEpHET
asaHtya/nnadopma Kooncys 3KeHaMrnHe
bIHAHbIWbI KepeK; KapTa 33Cu TeKWwepuareH raHa
canTTapaa/Tupkemenepae/vHTepHeT

15.9.1. 3ameHa KapTbl MAX BbINYCK HOBOWM
KapTbl B3ameH yTpayeHHOW nNpPOM3BOAATCA Ha
OCHOBaHWKN NUCbMeHHOro 3aasneHunsa [epxKatens
KapTbl, npefocTtaBneHHoro B baHk.

15.9.2. KapTta 3ameHAeTcA B CAy4vaax, €cau
NCTEeKaeT CPOoK ee aencTeua, Kapta nospexaeHa,
paccekpeveH [MMH-Kog, a TaKxe MO KenaHuto
Lepxatena KapTol. 3ameHAeman KapTta nognexur
cpade B baHk.

15.9.3. Hosas KapTta ABTOMATMYECKH
nepesbinycKkaeTca baHKOM MO MUCTeYEeHUM CPOKa
aencteusa KapTbl, ecnmM naatexecnocobHOCTb U
KpegutHaa wuctopma KnmeHTa, a TaKXKe MWHble
Kputepum COOTBETCTBYIOT TpeboBaHMAM,
YCTAaHOBNEHHbIM  BHYTPEHHUMU  [AOKYMEHTamMu
BaHKa, o0 uem baHk yBegomnsaeT KaneHta nobbim
AOCTYMHbIM cnocobom.

15.10. JocTyn K MHTEepHET-NOKyMNKam

15.10.1. BbaHK 6e3 orpaHuMyeHus npeaocTaBaseT
KNneHTy BO3MOXHOCTb OCYLLEeCTBAATb MIHTepHeT-
NOKYMKK KaK noagepxusatowmne texHonorunto 3D-
Secure, Tak 1 He nogaep*kusatowme. Joctyn ana
coBepweHna WHTepHeT-NOKYNoK Mo¥eT ObiTb
3aKpbIT No 3aAsneHuto KaueHta wam depes
cuctemy «MHTepHeT-baHKWHI», B TOM Yucie ana
cosepLleHun UHTepHEeT-NOKYNOK, He
noagepxmeatowmnx texHonornto 3D Secure. MNpu
coBepLleHnn MHTepHET-NOKYNOK TOBApPOB U yCayr
Ha canTax/npunoxeHnax/uHTepHeT
naowaakax/nnatpopmax, KoTopble He
noanepXmseatoT TEXHONI0TUID 3D-Secure,
KaptoyHaa  onepauma  ocylwlectsndetrca B
CTaHZApPTHOM pexXume (Homep, CPOK AencTBuA
KapTtbl, kKog CVV2), 6e3 BBOAa 0O4HOPA30BOro
napona, npu sTom KAMeHT camocToATeNbHO HeceT
BO3MOMHbIE PUCKM NO Takum KapTo4yHbIM
onepaumam.
15.10.2. baHK coboit npaBo
UHTepHeT-
06  atux

ocTaBAsieT 3a
M3MEHUTb NOPAAOK MPOBEAEHUS
MOKYyNoK, yBedoMuB  KauneHTa
nameHeHusax Ha Web-caitte baHka.
15.10.3. Aoctyn ana Oeprkatenen KapT K catam
C a3apTHbIMM UTPaMU 3aNpeLLEH B COOTBETCTBUMN C
3aKoHOoAaTenbcTBom KP.

15.10.4. Mpn npoBeaeHnn WHTEpPHET-NOKYNOK
JeprkaTtento KapTtbl HeobxoamMmo ybeamnTbes, YTo
cant/npunoxkeHne/MHTepHeT
naowaaka/nnatbopma aAsnsetca 6e3onacHbIm;
[epxatento KapTbl pekomeHayeTca coBepllaTb
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asHTYanapga/nnatbopmanapha raHa  LUNWOH-
NnporpaMmmanap KaHa/»Ke 3blAH anbiN  Keayydy
NPoOrpaMmmanap OpPHOTYAyWY MYMKYH 60nroH
YYYHUY PKAKTbIH Ty3Y/YLWYHOH 3MeC, ©3YHYH raHa
KOMNbIOTEPUHEH  Ke  balKa  Ty3YyAYLWYHeH
MHTepHeT-caTbin anyynapabl *KyprysyLy 3apbin.

15.10.5. NHTepHeT-caTbin  anyynapabl  KOOMCy3
XYprysyy ydyH kooncys 3D —  Secure
TEXHOOMMACHIH KapmaraH
canTTapga/Tupkemenepae/vHTepHeT
asHTYanapza/nnatdopmanapaa XKYPrysyy
CYHyLwITanar.

15.11. TanawTapAbl }XeHre canyy

15.11.1. KapTaHbIH JacuHe KapTanbik

onepaunanap apKblyy akya YbirbIMO00OHY 3CenKke
aNyy Y4YYH KaHa MYMKYH 6ONroH TanawTtapabl
XOHre canyy ydyH Cnuntepgm KaHa 4vektepam
CaKTamn KoY CYHYL Kbl/bIHAT.
15.11.2. KapTaHbIH Kapaapsbl
onepaumanap 60WHYa ak4Yanapabl  anyyHyH
TYYPanbirblH  TACTbIKTOOMY  AOKYMEHTTEPAWH
KeuypmesiepyH baHKTaH Tanan Kblayyra yKyKTyy.
15.11.3. bapaplk TanawTap 6otoH4Ya KapTaHbIH
Kapgapbl baHKKa asyy TypyHAery cypoo-tanarn
MEHEH Kanpblnar, an cypoo-Tanan Aoomat Kabbin
aNbIHFAH y4yypga a1 apanblk TeN6M TYTYMYHYH
angbiHaa KapTaHbiH 93CMHMH aTblHAH Kapanart. 9N
apanblk Tenem TYTYMYHYH 3pexenepu 60oHYa
TanawTtyy KapTanblk onepaumAHbl  KapOOHYH
3CKUPYY MOBHOTY an XKyYpry3yareH KyHaeH bawTan
120 (*Ky3 *KbIMbIpMa) KYH Aen aHblKTanraH. loomat
Hermsayy 6onroH ydyypga baHk  KapTanbik
onepaumAaHblH  CyMMacblH KapTaHblH J3CUHMUH
BaHKTbIK 3cebuHe KanblbbiHa KentupeT. Hernscus
A00MaTTap 91 apanblk Tenem TyTymy TapabblHaH
¥asanyngap MeHeH *KalanaHat, byn »Kasanyngap
TanawTyy KapTanblk onepaunAHbiH CyMMacbliHaH
AWbIWbl MYMKYH. BaHK Hermscus [0oOMaTTbiH
CYMMaACbIH aHa Kasanyngy KapTaHblH 93CUHUH
BaHKTa aybl/iraH 6aHKTbIK 3cenTepuHeH KapTaHbIH
D3CMHUH MaKy4yrycys *KaHa akuenTcms3 TapTunTte
ANbIN KOKYra YKYKTYY.

KapTtanbIK

16. buprenelwKeH acenTepau }KeHre canyyuy
aTalblH WapTTap
16.1. Bup Kakka ke bMp Heye XKaKKa buprenewimn
TaaHAbIK 6ONrOH Jcenke 33/MK Kblayyra 6up ke
6u1p Heye KaKTapAbl Kowwyy bBupreneLwkeH scenTmH

MHTEepPHEeT-NOKYNKN TONbKO Ha
canTax/npunoxeHunax/uHTepHeT
naowaakax/nnateopmax n copepluatb MHTepHeT-
MOKYMKNW CO CBOEro KOMMNbiOTEpPA WAU MHOFO
CBOEro YCTPOWCTBA, @ HE C YCTPOMUCTB TPETbUX L,
roe  Mmoryt OblTb  YCTaHOB/EHbI NPOrpammbl-
LWNWOHbI U/NNN BPeAOHOCHbIE NPOrPaMMbl;
15.10.5. Ans obecneyeHun 6e3onacHoro
coBepweHna MHTepHeT-MOKYNoK pekomeHayeTca
coBepLwaTb NHTepHeT-NoKyNKn Ha
carTax/npunoxeHnsax/uHTepHeT
naowaakax/nnatpopmax, NoAAePKUBAKOLLNX
TexHonoruto 6esonacHoctu 3D - Secure.

15.11. YperynuposaHue cnopos.
15.11.1. [Adepxkatento KapTbl
coxpaHaTb  Cnunbl M YeKku
pacxonoBaHUA aeHer nyTém
onepauui WU yperyiMpoBaHUA
Cnopos.

15.11.2. KnuneHT KapTbl Bnpase uctpebosBaTb OT
BaHKa KOMMW [OKYMEHTOB, MNOATBEPKAAOLMX
NPaBUNbHOCTb U3bATUSA AeHer no KapTouyHbiM
onepauuam.

15.11.3. Mo Bcem cnopam KnmeHT obpauaeTca ¢
NMUCbMEHHbIM 3anpocom B baHK, KoTopbii B
cnyyae NPUHATMA NPETEeH3UM BbICTynaeT nepej,

NPOBEPEHHbIX

pekomeHayeTcA
ana  ydyéra
KapTouHbIx
BO3MOHbIX

MeAyHapoaHOW  NNATEXHOW  cucTemor  oOT
UMeHU Jepxatena KapTbl. Mpasnnamm
MeXKAyHapOAHOWM NNATEXKHOM cucTembl

YCTaHOBNEH CPOK [AABHOCTM MO PACCMOTPEHUIO
cnopHon KapTtoyHoit onepauum - 120 (Cro
ABaALATb) AHEN co AHA ee coBeplleHuA. B cnyyae
060CHOBAHHOCTHM npeTeH3um BaHK
BOCCTaHaBAMBaeT cymMy KapToyHoM onepaumm Ha
Cyét KnmeHta. HeoboCHOBaHHble MNPETEH3UU
HakasblBalOTCA  MeXAyHapoAHOW  NNATEXKHOM
cucTemon wrpadamu, KOTopble MOryT NpeBbiwaTh
Cymmy crnopHoin KapTouyHoi onepaumun. baHk
Bnpase 6e3 cornacua KnmeHta m3bvATb co Cyetos
KnuneHTta, oTKpbITbIX B BaHKe wTpadbl n cymmy
HeobocHoBaHHOM npeTeH3uu Jepxkatena KapTol B
6e3aKuenTHOM nopsake.

16. CneumanbHble YyCNOBUA, peryampyrouime
coBmecTHble CueTta
16.1. MpucoeanHeHne OQHOINO0 UAN HECKONbKUX

u, K BnageHuioo CYyéTOM, nNpuHaanexalmm
OAIHOMY /NLY WAM  COBMECTHO HECKO/bKUM
NMUaM, ABNSAETCA BO3MOMKHbIM  TONbKO NpU
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b6apablk  33n1epu  TapabblHaH  Kannol
H6epunreH yvyypaa raHa MyMKyH 6010T.
16.2. Scen 6up Heye XKaKTblH buprenelwkeH
33/IMK  KblAYyCyHAA Typca, IcenterM akKya
KapaaTTapbl 3CenTuH BuprenewKkeH 331epUHUH
buprenewkeH meHunrn 6onyn caHanat. cenTuH
KaanaraH 3acu buprenewkeH cenTeH
KaparkaTrapapl, 3rep KapgapablH apbi3blHAA
3cenTn TECKOBHYH ballKa TapTMOKM KapanraH amec
60nco, 63 aNAblHYA XKaHa KeKkeye ana anar.

apbI3

16.3. buprenewkeH ICeNTMH KaanaraH 33CUHUH
BaHKTbIH anabiHAA KaanaraH, aHblH M4nHAe baHk
MeHEeH ICEeNnTUH TUeLLenyy 33CMHUH OpPTOCYHAArbI
balkKa KenMwumaepaeH KaHa OyTymaepaeH
KEeNMn YblKKaH YKYKTYK mamunenep 6otoH4Ya aa
Kapbisbl 6ap 6onroH ydypaa, dcenTtuH 6allKka
33nepun baHKTbIH BuprenewKeH IcenTn Kypee xe
Kapman Kanyy KaTapbl TOCMOJ/I00CYHaQ, e IcenTuH
TUEeLeNnyy 33CMHUH Kapbl3blH, JcenTuH 6alka
33/1epuHe Kowymya KabapabacTaH e ypyKCcaTbIH
KyTnecTeH, OuprenewkeH 3cenTeH YblrapyyHy
KYPry3ywyHe MaKkyngyryH 6ungupuwet. baHk
buprenewKkeH 3CenTUH 33/1€PUHUH ap OUpPUH
3cenTWH Kanrbi3 33CU KaTapbl KapamT KaHa,
TMewenyy Typae, baHK ©3 yKyKTapblH e
AOOMaTTapbIH ywWwyn Hernsge bunguper.

16.4. baHK OGuprenewKeH ICENTUH 33NEPUHUH
6upuHe buprenewkeH dcen H6OWOHYA ap KaHaal
onepaumsara KapaTa KOppecnoHAEHUMA }KOHOTKOH
yuyypaa OuprenewkeH 3scentuH 6Gawka 6GapAablk
sanepuHe bungmupungm gen acentenet. YwyHOaH
ynam buprenewkeH ScenTuH sanepu
buprenewKkeH 3CENTUH 33NEPUHUH ap bBupwu
KaanaraH Typaery bungupyynepay anraH yvypaa
H6apablk 6awKa 33nepAMH  Kbi3bIKYbINbIKTAPbIH
bunanpepuHe KaHa 3IcenTuH ap 6up 33cuHe
©3YH4Ye OUNaMpPYY KOHOTYYHYH 3apbliyblibirbl
KOK 3KEHWHe »aHa [AOKYMEeHTTepAu 3CenTuH
93/1€PUHUH BUPUHE KOHOTYY KETULITYY IKEHUHE
Makyn bonywar.

16.5. bBuprenewkeH 3ScenTmH ap 6up 33cu
3cenTuH 6allKa 331EPUHUH Kbi3bIKYbl/IbIKTAPbIH
YarbINAbIpaT XKaHa buprenewkeH cenTuH H6aLka
99/1epn MeHeH MaKyngalwnactaH buprenewkeH

dcenT TecKeere bIMrapbiM  YKYKTYYy *KaHa
buprenelwKkeH Jcenke aKya KapakaTTapbiH
KMPrusyy, 3CEnTeH 4birapyy, KOHBEpPTaLMUSN00

YKaHa HbalKaua Teckee H6olOHYa KaanaraH 6aHKTbIK

nogaye obuero 3aABneHMA BCeX BaAeNbLeEB
cosmecTHoro Cyeta.

16.2. B <cnyyae ecan Cuyér HaxoauTcA B
COBMECTHOM  BNAAEHUW  HECKONbKUX  NINL,
OEHeXXHble cpeacTsa, HaxogAawmeca Ha CuéTte
ABNAOTCA COBMECTHOWM COBCTBEHHOCTbLIO
COBMECTHbIX Bnagenbues Cueta. Jliobol U3
Bnagenoues Cyeta MOXKeT CHMMATbL CpeacTBa C
COBMECTHOTO Cyeta CaMOCTOATENbHO 7
€AMHONNYHO, eCNX MHOE NMPAaBUAO PACMoPAXKEHUA
CyéTomMm He npeaycmoTpeHo B  3aABAEHMMU
KnuneHra.

16.3. B cnyyae Hannums ntoboi 3a401KEHHOCTH
noboro Bnagenbua coBmecTHoro Cyeta nepep,
BaHKOM, B TOM 4uC/ie U MO MNPABOOTHOLLUEHUAM,
BbITEKAOWMM W3 OPYrMX OOrFOBOPOB M CAENOK
mexay baHKoOM 1 COOTBETCTBYOWMM BIage/bLeM
Cueta, gpyrme Bnagenbubl Cyeta cornacHol, 4To
BaHK morKeT 3a6/10KMpoBaTb COBMECTHbIN CYET B
BUAE 3a/10ra UKW yaeprKaHusa, iMbo npounssectu
CNucCaHMe 3a40/IKEHHOCTM COOTBETCTBYHOLLErO
Bnagenoua Cyeta c coBmecTHoro Cyeta 6e3
OONONHNTENBHOIO YBEAOMIEHUA WAW COrnacma
apyrux snagenoues Cyeta. baHk paccmaTtpuaet
KaXa0oro u3s Bnagenbues coBmectHoro Cyeta Kak
€MHCTBEHHOro Blagenbua CyeTta u,
COOTBETCTBEHHO, NPeabABAAET CBOWM NpaBa baHKa
NN NPEeTeH3UM Ha 3TOM OCHOoBe.
16.4. B cnyyae, ecan baHk
KOppecnoHAeHUMIO OAHOMY M3 BAagesbLeB
coBmecTHoro CyeTa B OTHOWeEHWUM NObOM
onepaumu no coemectHomy C4yéTty, BCe apyrue
Bflagenoubl coBmecTHoro C4yeta cuuMTaroTCA
yBeAOMAEHHbIMW.  Bnagenbubl  COBMECTHOIO
Cyeta, TakMm o06pasom, CcOrnalarTCcsa, 4To
KaXablh U3 aeprkaTeneir coBmectHoro Cueta
npeacraBnsaeT BCeX APYrMX nNpu  NOJyYeHUn
yBegomneHma awboro poga, M 4TO  HeT
HeobxoaMmocTH nocblNaTb yBegomneHme
Kaxgomy Bnagenbly CyeTta B OTAENBbHOCTU, U YTO
OTnpaBKa AOKYMEHTOB O4HOMY W3 BnagesibLeB
CyeTa ABNseTCA 4OCTAaTOYHOM.

16.5. Kaxabit Bnapeneuy, cosmecTtHoro CueTa
npeacrasnaeT Bcex Apyrmx snagensues Cyeta wm
YNO/IHOMOYEH  eAMHONIMYHO  PACnopPAXKATbCA
coBmecTHbim Cuyétom, 6e3 cornacoBaHusa ¢
ApYyrMmMKn  Bnagenbuammn cosmectHoro Cueta, u
BMNpaBe NpoBoAUTb tobble BaHKOBCKME onepaymm
NO BHECEHWID, CMNCAHUIO, KOHBEPTALLUM N NHOMY
PacnopAXKeHUo AeHeXHbIMU cpeactsamum,

oTnpaBnAeT
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onepauuAnapabl  Kyprysyyre, OLWOHAON 3ne
YUYHUY XKaKTapra buprenewkeH Icentn Teckeere
MWEHUM KaTTbl, 3repae OuprenewkeH 33nep
TapabblHaH  6up  me3runge  6up  Heye
buprenewKkeH  33nepAMH  KOATaMranapblHbIH
MUNJETTYY TypAe 60nywy aHbIKTanraH 3smec
bonco, Kekeye Oepyyre (arepae KongopayH
YATYNepy KapToykanapblHAa 6awka Taptun
aHblKTanraH 3mec 605co0) yKyKTyy. bawkaya
TApPTUN  KOHYHA® HyCKamanap ok 60nroH
yyypaa, baHK OuprenewKkeH 3cenke IcenTuH
KaanaraH e 6Gapablk 33nepn  TapabblHaH
KUPIrU3UAreH (OEenOHMPAEHTeH) KaparkaTTapAabl
buprenewKkeH dcenke 4erepyyre (buprenewkeH
3CENTU HACcbIANIOOro), OLWOHAON 3/1€  YYYHUY
YKaKTap TapabblHaH 3CeNTUH 331€PUHUH KaaiaraH
OUPUHUH HaaMblHa KMPrusnnreH
(aenoHupneHreH) kKapaxkattapabl buprenewkeH
acenke  yerepyyre (buprenewkeH  acenTtu
HaCbIANOOr0) bIMrapbiM YKYKTYY KaHa yKyry bap.
16.6. 3ScenTtuH buprenelwkeH 33/1€PUHUH
OpTOCYHAQ  OJcenKke  ’KaHa  aHAarbl  aKya
KapaXaTTapblHbIH  KanAblKTapblHa Kapata o3
YKYKTapbl 6OKHYa MNUKUP  KENULLNECTUKTep
XapanraH ydyypaa KaHa Oyra OGannaHblwTyy
Kbiprbi3 PecnybnnKacbIHbIH TMewenyy
KOMMNETEHTTYY OpraHblHA KaMpblaraH yvypaa ke
YUYYHUY KaK ICenTuH 33/1epuHUH BupuHe, Gup
HeyecuHe e GapAbirblHa Kaplbl HPUANKANABIK
apaKeT KacaraH y4yypa *KaHa 3JcenTern akya
KaparkaTTapblH KONAOHYY (33/IMK Kblayy, TECKee)
YKYryHa OainaHbllWKaH ap KaHAah u4eKteenep
XOHYHA® baHKKa birapbiM YKYKTYy Kaktap KP
Mbli3aMmZapbliHa blnablKk  Tuewenyy ¢opmaga
bungupreH ydyypaa, BaHK KOMMeTeHTTyy opraH
TapabblHaH THewenyy yeymm Kbiprbi3
PecnybnuKacbiHbIH  Mbli3aMgapblHa  blnamblK
yblrapbliraHra 4YyeruH 6apaplk 33nepre cenTeH
KONIAOHYYra TbllOy Canyyra yKyKTyy.

16.7. JcenTuH buprenewkeH 33/1E€PUHUH BUpwU
Kasa 6onroHOo, apakeTke xeHaemcy3 6oayn
KanraH yyypza e ICenTn TeCKeere YKYKTapbl e
XKOHOOMAYYNYKTepY YyeKTenreH yyypaa,
KOMMETEHTTYY OpraH TapabblHaH THeLwwenyy yeymm
Kabbln anblHraHra u4enuH 6apablk KakTapra
dcenTeH KONAOHYYyra TbllOy CasblHIAaH Me3rnnae,
dcenTMH Kasa 6o0nroH OuprenewKkeH 33CUHUH
MypacblH Kabbln  anraH MypacKopaopy ke
apaKkeTKe YeKTenyy KeHaemayy (apakeTke
XeHaemcy3) buprenewkeH 33CMHUH KaMKop4ycy

Haxo4ALWMMMCA Ha coBmecTHOM CYéTe, a TaKXke
€ANHOINYHO BblAABATb A0BEPEHHOCTU TPETbUM
NMUAM Ha pacnopsXeHue coBMecTHbiM CyéTom
(echrmu  mMHoOe He YCTAaHOBNEHO KapTo4YKamMwu
obpasyoB noanucen), ecaM  COBMECTHbIMM
BNagenblaMn He YCTaHOBNEeHO o0b6A3aTenbHoe
HaAn4yne OLHOBPEMEHHO MOAMUCEN HECKOAbKUX
COBMECTHbIX BflagenbleB. B caydae oTcytcTBUA
WMHCTPYKUMIA 06 obpaTHOM BaHK ynosnHomo4eH u
HagenéH npaBaMM 3a4MClIATb HA COBMECTHbIN
CuéT (KpeauToBaTb coBMeCTHbIM CYET) cpeacTsa,
BHECEHHble (4enoHWPOBaHHblE) ANbbIM  MAK
BCeMM Bagenblamm CueTa, a TakKe 3a4MCNATb Ha
coBMeCTHbIM C4YéT (KpeamToBaTb COBMECTHbIN
CuéT) cpeacrtBa, BHECEHHbIE (4eNOHMPOBAHHbIE)
TPETBUMW CTOPOHAMM Ha UMSA Ntoboro ogHoOro us
Bnagenoues Cyeta.

16.6. B cnyyae BO3HMKHOBEHMA pasHOrnAacui
MeXay COBMeCTHbIMM  Bnagenouammn  Cueta
OTHOCUTENbHO cBOMX nNpaB no CYETY M OCTATKOB
AEHEXHbIX CPeacTB Ha Hem 1 obpalleHns B CBA3M
C 3TUM B COOTBETCTBYIOLLMI KOMNETEHTHbIMA OpraH
Kblprbiackon Pecnybavkn wnam B cnyyae, ecnu
TpeTbe /MU0  NpegnpumeTt  lopuaudeckoe
AEeNCcTBME NPOTUB OAHOrO, HECKONIbKMX MW BCEX
COBMeCTHbIX Bnagenbues Cyeta, n baHk byaer
YBEAOMNEH  YNOAHOMOYEHHbIMU  ANLAMU B
cooTBeTcTBYOWEN Qopme B COOTBETCTBUMU C
3aKoHogaTenbcteom KP 0 ntobbix orpaHuyeHumax,
CBA3AHHbIX C NPABOM MO/Ib30BAHUA (BNafdeHusA,
pacrnopaXeHna) AEeHEXHbIMWU CpeacTBaMM  Ha
CyéTte, baHK BNpaBe 3anpeTUTb BCEM Blage/ibL,am
No/ab30BaTbLCA Cyétom 4o NPUHATMA
COOTBETCTBYIOLLEro  peleHUA  KOMMETEeHTHbIM
OpraHom B COOTBETCTBMW C 3aKOHOAATE/bCTBOM
Kblprbiackoin Pecnybamku.

16.7. B cNyyae HacTynneHuA cmepTw,
HeaeecnocobHOCTM MM OrpaHUYEHUA Npas Uan
cnocobHocTn pacnopsaxeHna CYETom ogHOro um3
COBMeCTHbIX Bfagenbues Cyeta B nepuops
3anpelleHna Bcem anLam nosb3osatbca CY4ETOM
00 MPUHATUA  COOTBETCTBYIOLLEro pelleHus
KOMMETEeHTHbIM OopraHom, HacnegHUKM,
NPUHABLLUWE HAacNeaCTBO YMepLUero cosaagenbua
CueTa, M ONEeKyH OorpaHMYeHHO aeecnocobHoro
(HepeecnocobHoro) cosnagenvua Cyeta Hecet
nepeg TpeTbMMW AWLAMU OTBETCTBEHHOCTb MO
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an My/AKyH Mypacka e 6awkapyyra anraH
ScenTuH buprenewkeH 99CUHUH
MUNJETTEHMENEPU BOIOHYA YUYHYY KAKTapablH
anablHAA *KOOMNKePUYMANK anbin XKyperT.

16.8. KoMneTeHTTYYy OpraHAbIH TUeLenyy Yeuymm
Kabbln anraHblHa YeWnH 6GapAblK KaKTapAblH
cenTeH KONAOHYLWYHA Tbitoy canbiHbaraH yuypaa
KaHa JcenTuH buprenewKkeH 3371epuHUH bupu
Kasa 6onroH yyypaa baHK aKkya KapaKaTTapblH
3CENTUH KaTTanraH buprenewkeH 3371epUHUH
CaHblHa GeNyWwTYpyyre YKYKTyy »KaHa anapablH
ynywy 6apabap 6onyn TaaHbinat. Kasa 6onroH
CaNbIMUblHbIH  MYPAaCKOPAOPYHaH  Tuewenyy
HyCKamanapZapl anraHra 4yeimH baHK Kasa 6onroH
39HWH 3CernTern yayLwyH 3cenKke anyyHy yiaHTyyra
YKYKTYY. 9cenTuH 6aLiKa 3anepun dcenTern KaaraH
YAYLWITOpPAY TECKEreHre yKyKTyy.

16.9. Mak apakeTKe KOHOOMCY3 aen
XapblfsiaHraH ydypAa aHblH JcebuH Teckee
YKYryHa Kblprbi3 PecnybuKacbIHbIH
Mbli3aMaapbliHa bl1albIK AaliblHAAATaH KaMKOPYY
33 60n0T.

16.10. BaHKTbIH angbliHAarbl 6apablik Kapbidgapbl
e anapra YKTenreH muagerreHmenep 6owoHya
dcenTuvH 33n1epu buprenewnn KaHa ©3-e3yH4Ye
YKOOMKEPUUIUK anblm XKypyLUeT.

17. CaKrtbIK 3cen 60l0HYa WapTTap

17.1. Kapaap baHk benrmnereH TapTunTte TMeLLenyy
apbi3abl 6epreH yyypaa, baHk Kappgapra Ttanan
KblIFAHra YEeMWMHKM CaKTbIK 3CeOUH auyyra KaHa
KapaapgaH akya cymmacbiH (amaHat) Kabbin
aNyyra ’KaHa amaHaTTblH CyMMacblH KanTapbin
bepyyre, ywyn Kenvwumae KapanraH TaptunTe
ara naMbi3gapabl TeNeere MUNaeTTeHeT.

17.2. baHK ap 6up KyH caiblH canbimra baHK
Kapaapra caKkTblK acen aykaH mesrunge baHKTbiH
TapudTtepuHae aHbIKTanraH enyemaery
nambisgapabl  Kowyn 3centenT. [lakbi3gapabl
KOLYn 3CenTee canbiMAblH TUelenyy CyMmachl
KUPrM3nAreH KYHAOH KUMMHKN KYHAeH bawTanbin,
CaNblM KalTapbin 6epunreH e H6awka Hernsgep
MEHEeH 3CEenTeH uYbIrapblNraH KyHre Oup KyH
Ka/iIraHra YemuH }Kyprysynert. MNanbi3gapabl Kowwyn
3cenTee CaKTblKk acenTe baHK TapabblHaH BaHKTbIH
TapudTepuHae aHbIKTaNraH en4yemaery KYHyMAayK
TOMOHABTYN66C KanablKTbiH Cymmachl 6ap 601roH
LApTTa raHa »Kyprysyner.

obs3aTenbcTBamM coBnagenbua Cueta, MMyLLECTBO
KOTOPOro OH MPWHAA B HAcNeacTBO WAM B
ynpaBneHue.

16.8. Tlpu OTCYTCTBMM 3anpeLLeHmna BCeEM NLLAM
Nnonb30BaTbCA Cyétom 4o NPUHATUA
COOTBETCTBYIOLWLEro peleHUA  KOMMETEeHTHbIM
OopraHom 1 B C/Ay4ae CMepTM OAHOro U3
coBmecTHbIX Bnagenbues Cuyeta, baHK Bnpase
pasgennTb AeHeXKHble cpeacTBa Ha KOAMYeCcTBO
3aperucTpmMpoBaHHbIX COBMECTHbIX BRagenbles
CyeTta, M MX O0AM NPU3HAOTCA PaBHbIMU. BaHK
BMpaBe A0 NONYYEHUA  COOTBETCTBYHOLLUX
WHCTPYKLUMA  OT  HAcNegHWKOB  ymepllero
BK/Iag4YMKa nNpoao/KaTb yuuTbiBaTb Ha CuéTte
gono  ymepuero  gepxatena.  OcTanbHble
Bnagenoubl CyeTa BnpasBe pacnopAXaTbeA
ocTaBwemnca(-mmuca) gonem(-amu) Ha Cuére.

169. B cnyyae ob6baABNeHUA amua
HeaeecnocobHbIM, MPaBOM pPaCnopAXKaTbCA ero
Cyétom ob6nagaetr oOMekyH, Ha3HaYeHHbld B
COOTBETCTBMMW C 3aKOHOAATENbCTBOM Kblprbi3CKom

Pecnybnuku.

16.10. Bnagenbubl Cyeta COBMECTHO W 1Mo
OTAE/IbHOCTM  HecyT OTBETCTBEHHOCTb Nepes
baHKOMm 3a BCe 334,0/TI)KEHHOCTH nnm

06A3aTeNnbCcTBa, BO3/0MKEHHbIE Ha HUX.

17. Ycnosusa no cbeperatenbHOMY CHETY
17.1. B cnyyae nogayu KnneHtom
COOTBETCTBYIOWEro 3asaBneHua, B NopAake,
ycTaHoBneHHom  baHkom, bBaHK o06Aa3yeTtca
OTKpbITb KnneHTy cbeperatenbHbii CYET 40
BocTpeboBaHMA UM nNpuHUMaTL oOT KaumeHta
AEeHEeXHble CyMMbl (BKNaA) M BO3BPaTUTb CyMMy
BK/Ja4a W BbINAATUTb NPOLLEHTbI HA Hee B NOpAAKe,
npeaycMoTpeHHOM HacToALmum JJorosopom.
17.2. BaHK Ha e)XeAHeBHOW OCHOBEe Hauyucaser
NPOLLEHTbl Ha BKAa4, B pasmepe, yCTaHOB/IEHHOM
Tapudamn baHKa Ha MOMEHT OTKPbITUA BbaHKom
Knnenty cbeperatenbHoro cyerta. HauucneHwue
NPOLLeHTOB HAYMHAeTCA CO AHA, caeayloLero 3a
AHEM  BHECEeHMA  COOTBETCTBYHOLLEA  CYMMbI
BK/1a4a, NO AeHb, NPeaLecTBYOWMA ee BO3BpaTy
NMbOo CNMCaHMIo CO cYeTa MO MHbIM OCHOBAHUAM.
HauucneHne npoueHTOB MNPOM3BOAUTCA TONbKO
NpW yCI0BUU Hanuuma Ha cbeperaTtenbHOM cYéTe
CYMMbl e)XeHEeBHOro HecHU)Kaemoro ocTaTKa B
pasmepe, yctaHoBneHHOM baHkom B Tapudax
baHkKa.
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17.3. CanbimAaplH CYMMacCbIHa nambi3gap
Kapagapra BaHk  TapabblHaH aHbIKTaNraH
Mme3runayynykte KapaapablH caKTblK 3cebuHe
KanuTanmsauuanoo  XONy  MeHeH  TeneHyn
bepuner.

17.4. bBaHK TeMeHKynepre MuaaeTTyy:
17.4.1.KapgapgblH HaamblHa Tanan 6oloHYa

KaWTapblyyyy CasbiMAblH WAPTTAapbIHAA CAKTbIK
acen avyyra;

17.4.2. KapgapgaH KaanaraH ydvypda KaanaraH
aKya CymManapblH Kabbln anyyra »aHa anapgpl
CaKTbIK 3cebuHe KMprusyyre;

17.4.3. KapgapgblH 6upuHYM Tanabbl 6GotoHYA
aHbIH CaNbIMbIHbIH CYMMACbIH TONYK Xe *KapbiM-
XapTblial bepyyre;

17.4.4.baHKkTblH  TapudTepuHae  aHbIKTaNraH
enyemaery ToMeHAeTyn6ec KanaplKTblH CyMMachl
CaKTblK 3cenTe 6Gap 6onroH wapTtra BbaHKTbIH
TapuoTtepuHae KapasraH nanbi3gapAabl
CanbIMAbIH KanabIrbiHa KoLy acenTeers;

17.5. byn »XeHyHAe Tuelwenyy maajabiMmaTrapabl
Kblprbi3  PecnybanKkacbiHblH ~ Mbli3aMaapbiHAA
KapanraH Taptunte baHKTbIH web-caliTbiHa *KaHa
BaHKTbiIH OTBCbIHbIH onepauuAnbiK 3aablHAArbI
MaanbIMaTTblK TaKTaNapra »KanrawTtblpyy MeHeH
baHK  KaanaraH Mme3runge TemeHaeTynbec
KaN4bIKTbIH 6/1YBMVYH, canbim 6otoHua
nanbi3gapablH en4emyH 6up TapanTtyy Taptunte
©3repTYYre YKYKTYy.

17.6. Kapgap CaKTbIK acenTeru aKya
KapaXaTTapblH anapAbl HaKTanal anyy e
baHKTarbl ©3 3cebuHe KOTOpyy KONy MeHeH
TEeCKeere yKyKTyy.

17.7. Sreppe Kapgap 6awKka XeHyHae 6yn

maanbimattbl  baHkTeiH  OCIM  OnepaumanbiK
3a/blHAA  KaHa BaHKTbiIH  Web-canTtbiHAa
XalrawTblpyy apkblayy Kabapnama anbaca,

Kapgap KeanwumpgmuH ywyn 6enyryHyH 16.6-
NYHKTYHAa benrnneHreHaepaeH coblpTkapbl HaLika
onepaunanapapbl *Kysere awbipyyra YKyKcys.

18. KpepuTTUK KapTaHbl Ybirapyy }KaHa Teinee
wapTTapbl
18.1. Kpeauttuk KapTa 60toHYa NMMNT
Kpeanttunk KaptaHbl 6epyy kaHa Teinee 60toHYa
Tvewenyy MakyngawyyHy Tapu3gee MeHeH
Kapgapra 6epunet, aHga KpeguTTUK KapTa
6otoHYa NUMUTTEPAN OenrmneeHyH KOHKPeTTyy
WwapTTapbl: MakCcUmanayy AnAMMUTTEep MHOHYHAe
WapTTap, aHbiH enyemy, Kbinabik Nambi3ablK YeH,

17.3. MpoueHTsl Ha cymmy BK/Aa4a
BbINa4YMBatoTCA KAMEHTY NyTEéM KanuTanmsauum
Ha cbeperaTefibHbIN CYéT KnneHTta o
NnepuogMYHOCTbIO, YCTaHOBAEHHON baHKOM.

17.4. bBaHK 06A3aH:

17.4.1. OTKpbITb Ha nma KnneHta
cbeperatenbHbIA CYET Ha YCNOBMAX BKNaAa A0
BoCTpeboBaHUs;

17.4.2. B ntoboe Bpems NpMHUMaTb OT KnneHTa
nobble geHeXKHble CYMMbl M 3a4MCAATb MX Ha
cbeperatenibHbIl CYHET;

17.4.3. Bblgatb KaueHTy cymmy  BKAaga
NOSIHOCTBIO WM YaCcTUYHO MO €ero nepsomy
TpeboBaHuo;

17.4.4. Haumncnatb npenycmoTpeHHble
Tapudamm baHKa NPOLEHTbI HA OCTATOK BKAada
npu YCAOBUWM  HAAMUYMA HA HEM  CYMMbI
HEeCHUXaemoro OCTaTKa B pasmepe,

onpegenéHHom Tapudamm baHKa;

17.5. baHK umeeT npaBo B N060M MOMEHT B
OAHOCTOPOHHEM MNOPAAKE W3MEHUTb pasmep
HeCHMXaeMoro 0ocTaTKa, pa3mep MPOLEHTOB MO
BKNAAy, pasmectuB 06 3TOM COOTBETCTBYHOLLYHO
nHoopmaumto Ha Web-carite bBaHKa W Ha
MHPOPMALMOHHBIX CTEHAAX B OMEepauMOHHOM
3ane OCI baHka B nopaake, npeaycMOTPeHHOM
3aKoHoZaTenbCcTBOM Kbiprbisckon Pecnybankm.

17.6. Knwnent Bnpase pacrnopa*katbcA
AEHEeXXHbIMM cpeacTBamMu Ha cbeperatenbHom
CYETe nNYTEM WX CHATUA HaAUYHBIMW UK
nepeyncaeHunsa Ha ceon CYET B baHKe.

17.7. KnuneHT He BNpaBe OCYyLWeCTBAATb WHble
onepaumu Kpome Tex, KOoTopble yKasaHbl B 17.6
HacToAawero pasgena [orosopa, ecam 06 MHOM
KnneHt He 6ygeT npouHGOPMMpPOBAH NYTEM
pasmelleHun OaHHOM nHpopmauymm B
OnepauynoHHom 3ane OCI baHka n Ha Web-caiite
baHka.

18.  Ycnosus Bbigaum u o6cnyKMBaHus
KpeAuTHOM KapTbl
18.1. J/lumuT no KpeauTHOW KapTe Oyaet
npegoctasnatbcA KnmeHty ¢ odopmaeHnem
cooTBeTcTBytowero CornaweHua Ha Bblgady u
obcnyKMBaHWE KpeauTHOM KapTbl, B KOTOPOM
6yayT  OroBOpEHbI KOHKpeTHble  yca0BUA
YCTAQHOBNEHMA JIMMUTOB NO KPeaAUTHOM KapTe:
YCNOBMA O MaKCMMaJIbHbIX TIMMUTAX, €r0 pasmep,
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6epuayydy Kamcbi3goo (Kypee, Kenunamnk) »KaHa
6alwka WwapTrap wapTtranat. MyHy meHeH 6upre
KPeAUTTUK KapTaHbl KONOOHYY 3peXenepu ywyn
Kenmwnm meHeH 6enrmneHer.

18.2. Ywyn Kennwum KapTaHbl nanganaHyy
MeHeH onepauuanapapl  Kyprysyy, KapTtaHbl
bepyy rkaHa Telhnee yuyyH Kapgapra Mannbl
KPeaAUTTUK NUMUTTU BenrnneeHyH LWapTTapbIH

KaHa  TapTUOWH, KapTaHbl e aHblH
MaanbiMaTTapbiH nanganaHyy MeHeH
onepauuanapabl YKYPry3YyYHYH TapTUOUH,
Kappapra Kpeaut 6epyy LWapTTapblH,
scenTewyynepayH  TapTMbuH,  TapanTapapiH

YKYKTapblH *KaHa MWALETTEPUH, OLIOHAOM 3ane
Kapgap ywyn KeamwumaunH »KaHa KpeaunTTuk
KapTaHbl Gepyy ’KaHa Tennee  KOHYHA4e
KenmwumanH wapTrapbiHa bllalblk KapTaHbl ke
aHblH  MaanbiMaTTapblH  NanganaHyy MeHeH
KapTanbik onepaumanapabl YPrysyLwyHe
GannaHbIWTYY BaHK MeHeH KapaapAaplH
OpPTOCYHAA Kenun 4biryydy 6alika  YKYKTYK
Mamuaenepam aHblKTanT. KpeguTTMK KapTaHbl
6epyy *KaHa Teln1ee KeHyHAe KennwmnmmanH KaHa
ara 6alnaHbIWTYY KenmwumaepanH
WAPTTApPblHAH  Keaun  ybiryydy  KapgapgblH
YbIFbIMOAPbIHbIH aHA TONOMASPYHYH TU3MErn
ywyn KeamwmmauH axbliparbic 6enyry 6osyn
CaHanar.

KpeauUTTMK AMMUTTM  XKaHa Tenee
NMUMUTUH NaganaHyy WapTrapbl:

18.3. Ywyn KeanwmmgmH KaHa KpeaunTtuk
KapTaHbl bepyy KaHa Tennee  XKeHyHAe
KeanwmmamnH HerusnHae baHk ywyn Keanwmmae
XaHa KpeauTTUK KapTaHbl Gepyy KaHa Telinee
OHYHASe Kennwunmpe KapaaraH TapTUNTE XaHa
wapTtrapaa Kaptanbik onepauuanapabl *Kyprysyy
MaKcaTblHga Kapgapra annbl  KpeauTTuK
nMmunTTn Benrnnenr.

18.3.1. TexHMKanblk oBepapadTTap KEAUN YbIKKAH
yyypaapabl KOWnoroHao, ywyn Keavwmm KaHa
KpeauTTuK KapTaHbl 6epyy *KaHa Teinnee KeHyH4,e
Keamwwum  KongoHynyn  TypraH  mesrungmH
KaanaraH yb6arbiHaa Mannbl KpeauTTuK ANMuT
Benyn Tenee AMMUTUHUH cymmacbiHa 6apabap
CYMMaZaH awmnooro TMmL, MblHAA:

(A) Haktanan akya ubirapyy »kaHa KapTaHbiH
apgambl  MeHeH 6up  Konky  KapTanbik
onepaumanapabl KYPrysyy MaKCaTbIHAA

benyn

foaoBas NPOLEHTHasA CTaBKa, NpenocTaBaAsemMoe
obecneyeHune (3an0r, NOPYYUTENLCTBO) U Apyrue

ycnosua. [pu 3sTom npaBuna Mo/b30BaHUA
KpeauTHOM KapToM yCTaHaBAMBAOTCA HAaCTOALLUM
Jorosopom.

18.2. HacTtoawwmin [loroBop onpeaenaeT yc/aoBus
M NopAfOK YycTaHoBNeHUA KnueHnty Ob6wero
KpeauTHOro  AMmuta  Ana  OCyLWecTBAeHuA
onepaumi ¢ ucnonb3oBaHnem KapTbl, Bblgauun m
obcnymBaHma KapTbl, NOPALOK OCYLLECTBAEHMUA
onepaumm c wucnonb3oBaHuem KapTtbl nan ee
OaHHbIX, ycnoBuA npegoctaBneHna KaneHty
Kpeauta, nopagok pacyétos, 06A3aHHOCTU U
npasa CTOpPOH, W ApyrMe nNpaBOOTHOLLEHUS,
BO3HMKaowWme mexay baHkom u KnuveHtom B
CBA3KN C ocywecTBaeHnem KnneHTom KapTouHbIx
onepaumi ¢ wucnosnbloBaHuem KapTbl namn ee
OQHHbIX B COOTBETCTBUM C YCNOBUAMM HACTOALLETO
Jorosopa wu CornaweHnAa Ha Bblgavyy u
obcnyKmMBaHne KpeguTHOM KapTbl. [lepeyeHb
pacxofos, naatexen KnuveHTa, BbITEKAlOWMX U3
ycnosum CornaweHwus Ha Bblgavy 7
obcnyKmMBaHWE KpeauTHOM KapTbl M CBA3AHHDIX C
HWUM ,0rOBOPOB, ABNAETCA HEOTbEMIEMOM YaCTbtO
HacTtoAawero [Jorosopa.

YcnoBua ucnonb3oBaHua KpegutHoro ammura u
Jlnmnta B paccpouKy:

18.3. Ha ocHoBaHuM HacToAwero Jorosopa,
Cornawenua Ha Bblgadyy W obcnyxmBaHue
KpeauTHOM KapTbl baHK ycTtaHaBnmeaeT KnueHty
O6WKiA KpegUTHbIA TIMMAUT C LENbIO NPOBEAEHNS
KapTouHbIx onepaunit B NOpAAKE U Ha YC/NOBUAX,
NnpeayCcMOTPEHHbIX HacToAwmm [orosopom W
CornaweHnem Ha Bblgadyy W obcnyxmBaHue
KpeaAuTHOM KapTbl.

18.3.1. O6WMA KpeauTHbIA AMMUT B Atobon
MOMEHT  AeWcTBMA  HacTosAwero [orosopa,
CornaweHna Ha Bblgavyy W obcnyxuBaHue
KPeAUTHOM KapTbl HE JOMXKEH NPEBbLIWATL CYMMY,
paBHylo cymme JlIMmnTa B PaACCPOYKy, 3a
WUCKAOYEHNEM C/ydYaeB BO3HMKLIMX TeXHUYeCKux
oBepapadToB, NPU 3TOM:

(A) Ucnonb3oBaHHasa cymma KpeamntHoro immmnTa B
uenax  O6HanMuMBaHMA W OCYLLECTBAEHUA
eANHOBPEMEHHbIX  KapTouyHbIx onepaumi C
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KongoHyaraH KpeauTTuk AMMUTTMH  CyMMachl
KpeguTTmk  AMMUTTMH cymmacbiHa 6apabap
CyMMaZaH awnooro TUAWW, an 3SMU  aK4a
KapaaTTapblH KalTapbin 6epyy meeHeTy Tenee
KYHYHe benruneHer;

() KapgapablH Teinee uwkKaHanapoiHga (TCM)
KapTaHblH Xapaambl MEHEH TOBapaapAblH Xe
KbI3MaT KepceTyynepayH HapKblH 6enyn Tenee
WapTblHAQ TONee MaKCcaTblHAA KOALOHYATaH
benyn tenee AMMUTUHUH cymmacbl beayn Tenee
NMMUTUHUH CcyMMacbliHa 6apabap cymmagaH
aWmnooro TUMMWULW, aN 3MW aKya KapaKaTTapbliH
KauTapbin 6epyy meeHeTy Kapgap TapabblHaH
TCNpgarbl NMOC-TepmuMHanga TaHZANraH onuuAra
blNANbIK, ywyn KeamwmnmaunH, KpeauTTuk KapTaHbl
bepyy *KaHa Tennee XeHyHae KennwmnmawuH,
OWOHAO0M 3ne baHK meHeH TCIHbIH OpTOCYHAarbI
MaKyN4aLWyyHYH WapTTapblHa blIANbIK
benrmneHet,  KONZOHYNraH benyn  Tenee
NMMUTUHMH cymmacbl TClMagaH TOoBapAabl CaTbIn
anyy/Kbiamat KepceTyyHy 6enyn Tenee 60loHYa
6apabik Kapbi3 TONYK TONOHIOH KYHre YenuH ai
CallblH bupaen yaywTep MeHeH, al calbiH
Ty3yanyyyy Kpeguttmk Kapta 60toH4Ya Kedypmene
KepceTyireH Tenee KyHYHOH KeunmKtupbecteH
TOJIOHYYTe TUIANLL.

Ywyn  18.3.1-nyHKTTYH  (A)  NyHKTYacbiHAA
KOpCOTYNreH KpeaAUTTUK AIMMUT KaHa ywyn 18.3.1-
NYHKTTYH (B) nNyHKTYacbiHAa KepceTynreH benyn
Tenee NAMMMTU 3 apa b6alnaHbiwKaH 6oayn
CaHafNaT XaHa anapAaplH OMPWUH nNanganaHyy
baWKa ANMMWUTTM nNalganaHbiAraH  CyMMAaHbIH
©/1YeMYHOe a3anTar.

18.4. Kaprtanap 6otoHya wapTtrap (Kapaapra
benrmneHreH  Mannbl  KPeAUTTUK  IMMUTTU
KoL MoroHao) kaHa TapudTtep BaHKTbIH 6apAabliK
KapZap/apbl YU4yH Xannbl 601yn caHanraHAbIKTaH
aHa ayblk MyHe3re 33 6onroHayktaH, baHK
anapgbl  baHkTbiH  pacmuit  Web-caliTbiHa
TUeLWenyy MaanblMaTTbl *KaWrawTbipyy apKblayy
Kapgapra angabiH ana maanbimgan, e3 angblH4ya

©3repTyYre YKYKTyy.
18.5. Mannbl KpeauTTuk NMMUTTUH
nanaananHoinbaraH 6enyryHe KapaTa

KONAOHYNYy4yy MOOHeTTepAy *KaHa LlapTrapapl,
aHblH MYMHAE, BUPOK anap MeHeH YeKTenbecTeH,
annbl  KpeauTTMK  AMMUTTMH,  KpeauTTuk
NMMMUTTUH KaHa/>ke bBenyn Tenee NUMUTUHUH
enYeMyH, KpeauTTv nanganaHraHgbirbl Y4yH
nalbi3gapabl, KOropynaTtbliraH nakbi3gapAabl

nomolubto KapTbl HE A0MKHA NPEBbIWATL CYMMY,
3KBUBANEHTHYIO cymme KpeauTHoro numuta, a
CPOK BO3BpaTa OEHEXHbIX cpencTts
ycTaHaBauBaeTca B [laTy onnaTbl;

(B) Ucnonb3oBaHHaA cymma JIMmuTa B paccpoUKy
B Lenax onnatbl KnneHTOmM CTOMMOCTM TOBApOB
WA yCAyr B paccpodky B [llpeanpuatnax
obcnyxkmeaHua (TCM) ¢ nomouwbto KapTbl He
OO/KHA MPEeBbIWaTb CYMMY, 3KBMBANEHTHYIO
cymme JIMmMKUTa B PACCPOYKY, a CPOK BO3BpaTa
OEHEXHbIX CpeacTB yCTaHaBAMBaeTcA KamMeHTom
cornacHo BblibpaHHoM B TCM onuun Ha MNOC-
TeEpMUHaNe B COOTBETCTBMM C  YCNOBUAMM
HacToAwero lorosopa, CornaweHuns Ha Bblgady 1
obcny)KMBaHWE KpeauUTHOM KapTbl, a TaKXKe
ycnosuii cornaweHuna mexay bankom mn TCM, ¢
eXXeMeCAYHbIM MNOoraweHnem paBHbIMU A0NAMMU
CYMMbl UCNONb30BAHHOMO JINMKUTA B PACCPOYUKY B
CPOK He no3gHee [laTbl onnaTbl, YKa3aHHOW B
dopmupyemoit Bbinncke no KpeauTHOW KapTe Ha
eXXemMeCAYHOM OCHOBe A0 AaTbl NOJIHOTO BO3BpaTa
BCcel 3a[0/13KEHHOCTM No NpuobpeTeHnto ToBapa
/OKa3aHWIo ycayrm B paccpouky y TCHM.

KpeguTHbIl  AMMKUT,  yKasaHHbii B nn.(A)
HacTtoAwero n.18.3.1., u JIMMUT B PaCCPOYKY,
yKazaHHbit B nn.(6) n.18.3.1. HacToAwWero
[oroBopa, B3aMMOCBA3aHbl, W MWCNO/b30BAHUNE
OZHOFO M3 HWX YMEHbLUAET APYron AMMUT Ha
MCMNONb30BaHHY CYMMY IMMUTA.

18.4. Mockonbky ycnosus no Kaptam (3a
ncknodeHnem O6LWEro KpeguTHEro MMUTA,
ycTaHoBNeHHOro KnaveHTy) n Tapudbl ABnstoTcA
obwumm anAa Bcex KameHtoB bBaHKa M HocaT

nybnnuyHbIn  xapaktep, baHK un3mMeHseT ux
camocToATeNbHO, yBegoMmB KnaveHTa nytem
pasmelleHun OaHHOM nHpopmauymm Ha

odpuumansHom Web-caitte baHKa.

18.5. CTOpOHbI NOATBEPXKAAIOT, UTO U3MEHEHME
CPOKOB UM YC/NOBWUM,  MPUMEHAEMbIX K
HeMcnonb3oBaHHON 4YacTu O6uWero KpeauTHOro
IMMUTA, B TOM YMCNE, HO HE OrpaHMYMBAnAChH,
pa3smepa O6buwero KpeauTHOro  IMMUTa,
KpeautHoro numuta u/vnm JiumumTa B pacCpouKy,
NPOUEHTOB 33  ucnosb3oBaHuMe  KpeawuTa,
NOBbIWEHHbIX MPOLEHTOB U APYrMX YC/IOBUM, He
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aHa 6awka wapTtrapapl e3repTyy KappapabiH
YKYKTapblH  HayapnaTKaH  ’KaHa/)Ke  aHblH
MUNJETTEPUH  KebelTkeH  e3repTyy  6onyn
caHanbant. MblHAan wapTtrap baHk TapabbliHaH
6up TapanTyy TapTUNTE ©3repTy/yLWy MYMKYH,
MblHAa Kapaapra mbiHAAM e3repTyynep KeHyHA4e
KabapnaHaT. drepae KabapNOOHYH e3yHAe baluka
MeeHeT KepceTynbece, MbIHAAW ©3repTyyaep
ywyn KeamwumauH KaHa KpeauTTuk KapTaHbl
bepyy KaHa Telnee KeHyHA® KeanwummpguH
aXkblparbic 6enyry 6onyn caHanraH Kabap/iooHy
Kapgap anraH yyypZaH TapTbin KYy4yHe KMUpeT.
Kabapnoo Kpeanttnk kapta 60toHYa Kevypmene
¥KaHa/ ke NHTepHeT-6aHKMHIae
YarbINAbIPbINbIWbI, aHa/Ke BaHKTbIH pacmuit
Web-canTtbiHaa apblsNaHbILWbI, XaHa/ ke
3NEKTPOHAYK AapekKe (e-mail apKbiayy), aHa/xe
Mobunauk TenedoHayH HOMepuHe (CaHapPUNTUK
6uUNanpYy apKblayy), KaHa/Ke 6awka blkMa
MEHEH KOHeTY/Nywy MYMKyH. 3drepae Kapaap
BaHKTbIH 6unanpyycyHae KepCOTYNreH
e3repTyynepre makyn 6onboco, baHk KapaapabiH
¥Ka3yy KY3YHAery KapLubl MTMKMPUH anraH ydypaaH
TapTbiN KaasaraH ybakrta KapTtaHbl 6beretteers, an
amun KapbI3 ToNyry MeHeH TONOHreHA4eH KUNUH
Mannbl KpeauTTMK NIMMUTTU XOKKO 4blrapyyra
’KaHa KapTaHbl aHAAH apbl KOKKO 4blrapyyra
YKYKTYY. KnitmHuepask HKannbl Kpeanttuk AMmmT
BaHK CcyHyw  KblaraH aHa  6unaupyysge
KOPCOTY/NITOH KaHbl LWapTTapAblH  HernmsuHae
KalpagaH bGenrmneHMwn  MymKkyH.  annbl
KpeauTTUK AUMUTTMH nanganaHbinraH 6enyryHe
KapaTta KONAOHYNyydy  MeeHeTTepAy  KaHa
WapTTapabl e3repTyy, arepae MblHAAN ©3repTyy
KapgapZblH YKyKTapblH HadyapnaTca KaHa/Ke
aHblH MWNaeTTepuUH Kebentce, TapanTapAblH
MaKyalyycy 60roHYa Kyprysyner.

Kannbl KpeauTTukK AMMUT KapTaHbl
aKTUMBAEWTUPreH yvyypAaH TapTbin MKETKUAWUKTYY
6onot, an smu Kannbl KpPeguTTUK JIUMUTTU
nangananyy KapgapablH ywyn KennwumauH,
KpeanTTunk KapTaHbl 6epyy ¥KaHa Teinnee KeHyHae
KenmwumanH  6apapik  WwapTTapbiHa  KaHa
TapudTepre makyn skeHAUTMH Bunamper.

18.6. benrmnneHreH Xannbl KPEAUTTUK TMMUTTEH
awblk KapTanbik onepaumanapabl XKyprysyy xe
ywyn KeamwumauH xaHa KpeauTTuk KapTaHbl
bepyy KaHa Telnee KeHyHAe KennwmmpguH
WapTTapblHa blnaMbik  Kapbi3gbl MEeHeTYHeH
MypAa Tenee makcatbliHaa Kapaap e3yHyH HKannbl

ABNAIOTCA  yXyAWaloWuMmM npasamu  u/mau
yBEINYMBAIOLLUMM 06A3aHHOCTH KnuneHra.
M3meHeHMe TaKUX yCNOBUM  MOXKET  ObITb
npousseaeHo baHKOmM B OAHOCTOPOHHEM
nopsake c ysegomneHnem KAmeHTa O TaKux
M3MEHEHMAX, KOTOopble BCTyNaldT B Cuay C
MOMEHTA Nnony4yeHna KAMeHTOM BbllleyKa3aHHOro
yBEAOMNEHUA, ABNAIOWErocd HeoTbeM/IEMOM
YyacTbto HacTosAwero [orosopa un CornaweHus Ha
BblAayy M 06CNyXKMBaHNE KPEeAUTHOWN KapTbl, €Cn
MHOM CPOK HEe yKasaH B CaMOM YBeAOM/IEHUW.
YBegoMNeHne MOXKeT ObITb OTPA*KeHO B Bbinucke
Nno KpeanuTHOM KapTe, n/unn NHTepHeT-baHKuHre,
n/vnn onybnukosaHo Ha oduumansHom Web-
caute baHKa, n/Mnm HanpaB/IeHO Ha 31EKTPOHHbI
agpec (nocpeactBomM  HanpasneHus  e-mail-
yBeAOM/IEHUI), U/MAN Ha HOMep MOBWUABbHOrO
TenedoHa (nocpeactBom HanpaB/eHUs
undpoBbIX  yBEeAOMNEHWUW),  WU/MAN  UHbIM
cnocobom. B cnyvae ecnm KnmeHT He cornaceH ¢
M3MEHEHMAMM, YKA3aHHbIMKU B yBELOM/IEHUMU
BaHKa, baHK mmeeT npaBo, B J/0b6oe BpemaA C
MOMEHTA NOJIYYEHUA NMUCbMEHHOFO BO3pParKeHMUA
KnueHta 3abnokunposatb KapTy ¢ nocneayowmm
aHHyAupoBaHnem O6LEero KpeamuTHOro IMMUTA U
KapTbl nocne noraweHus 3afonKeHHOCTU. B
nocneaytouem OB6LWNIA KPpeaUTHLIN TUMUT MOXKET
6bITb ycTaHOBAEH KAMEHTYy Ha HOBbIX YCNOBMAX,
npeanoXeHHblXx BaHKOM M yKasaHHbIX B
yBeaomneHun. MameHeHne CPOKOB U YC/NOBWUIA,
NPUMEHSEMbIX K UCMO/Ib30BaHHOM YacTh ObLiero
KpeauTHOro NIMMKTA, eCAn 3TO yXyAllaeT npasa
n/vnn yBennumsaet obasaHHOCTM  KnueHTa,
npoun3BoauMTCca no cornaweHuto CTopoH.

Oo6wwmin KpeauTHbI ANMnNT CTaHOBUTCA
AOCTYMHbIM C MOMeEHTa aKktuBauuu KapTbl, a
ncnonbsoBaHMe O6WEro KpeaUTHOrO JMMUTA
03HavaeT corsiace KaneHTa co BCeMU yCaoBUAMM
HacToswero Jorosopa, CornaweHna Ha Bblgayy u
obcnyKuMBaHUE KpeaAUTHOM KapTbl U Tapudamu.

18.6. KnueHT ans nononHeHus csoero Ob6uiero
KpeauTHOro /IMMMUTA C LEeNbl OCYLLECTBIEHUA
KapTouHbiXx onepauuit cBepx YCTAHOBJIEHHOrO

Obuwero KpeguTHoro AnumuTa Ambo  anAa
NOCPOYHOrOo  norawleHna 3aZl0/IKEHHOCTU B
COOTBETCTBMM  C  YC/NOBUMAMW  HACTOALLEro
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KPeauTTMK JNUMMMUTUH TONYKTOO YydyH KapTtara
HaKTanal e HaKTanalk 3mec TapTMMATE aKua
KaparkaTTapblH canyyra YKYKTyy. Kapbi3 KoK
60oNroH y4yypAa MbIHAAM aKya KapakaTTapbl
oBepbanaHc 6onyn caHanat. MblHAalM ydypaa
KapTanblKk onepaums KyprysyareHae O6uMpuHYM
KeseKTe oBepbanaHCTarbl akya KapakaTTapbl
3CenTeH 4blrapblnat, aHA4aH KuAKH Hannbl
KpeguTTuK  NIMMUTTUH  3cebuHeH  (KapTanbik
onepaumsaHbiH  TYpPyHe Kapawa KpegutTuk
NIMMUTTUH e benyn Tenee AMMUTUHUH 3cebUHEH)
aKya KaparkaTTapbl 3CenTeH 4blrapbliaT. baHK
oBepbanaHCTbiH 3cebMHAErn akya KapaxaTrapblH
nanaanaHraHgbirel Y4yH nambi3gapapl e 6alka
CbI aKblHbl aN6awnT.

18.7. KpeguTTnk AMMUTTMH 3cebUHEH OTKeH al
6o Kapaap nanpanaHraH KaparkaTrap »KaHa
KpeanTtrmk KapTaHbIH KevyypMecyHae
KepceTynreH KpegutTnk AMMUTTM KONLOHIOHAYTY
YY4YH KOwyn 3cenTenreH navbidgap Tenee
AaTacblHAA TeNeere »KaTaT.

18.8. Kappapra 6enrnneHrex KpeauTtTuk
NMMUTTUH  anKarbiHA@ aKya  KaparkaTTapblH
nanganaHraHbl ydyyH Kapaap BaHKka Kpeauttu
nanganaHraH bapaplk MeeHeT yuyH Tapudtepae
¥aHa/xe KpeauTTuk KaptaHbl 6epyy skaHa Teinee
XeHyHae Kennwwummpe 6GenrnneHreH enyemae
TOMOHKY  lapTTapAbl  3CKe  anyy  MeHeH
nanbl3gapabl TONSNT:

18.8.1. Teiinee KOPCOTKOH NwKaHanapablH
aHa/Xe KbI3mMaT KepceTyydynepayH cooaa
TYWYHOSPYHAS TOBapAnap, MWTep e Kbl3maTTap
YYYH aKbl KpeanTTuK AMMUTTUH KapaKaTTapblHbIH
acebuHeH Kapta, QR, UHTepHeT-6aHKUHT Xe baHK
TapabblHaH CyHyLWTanraH 6alwka
apanblKTaH/QUCTAHTTbIK  bIKManap  apKblayy
TONeHreH yyyppa, Tenee pgaTtacblHa YeluH
nanganaHblaraH IMMUTTUH CyMMacbIHa Nanbl3gap
acentenbemnt. MatganaHbinraH Kpeanttuk
NMMMUTTUH  TeneHbel  KaaraH  CyMmacbliHa
nambi3gapablH  acenteecy Tenee paTacbiHaH
TapTbIN XYprysyner.

18.8.2. KpeauTttuk JAVMUTTUH acebuHeH
KaparkaTrapabl HakTasnan ubirapyyaa Kpeanttu
namganaHraHol  Y4yH  nambisgapapl  Tenee
HaKTanalt KapaaT ublrapyy KyHy XKyprysynbeunr.
benyn Tenee NMMUTUHWMH 3cebuHeH Haktanai
KapaxKaT ublrapyyra xon 6epunbenr.

18.9. Xannbl KpeguTTUK JNUMUTTUH YernHae
aKya KapakaTTapblH NanganaHraHAbirbl  Y4YyH

Jorosopa, CornaweHna Ha  Bblgay MU
obCcnykMBaHMe  KpeguTHOM  KapTbl,  uUmeeT
BO3MOMHOCTb BHOCUTb Ha KapTy [JeHexHble
CPeAcTBa HaMYHBIMM  WMAM B 6GE3HA/NMYHOM
dopme, KOTOpbIE NPU OTCYTCTBUM 3340/IKEHHOCTH
aBnaoTca osepbanaHcom. B Takom ciyyae npu
ocywectsneHnn KapTouHolt onepauumm B Nepsyto
ouyepeab CNUCbIBAOTCA CPeAcTBa ¢ oBepbanaHca,
a 3aTeM CnMcbIBatOTCA cpeacTsa 3a cyeT Obuwero
KpeauTHoro numuta (KpeauTtHoro numurta mam
JlumuTa B paccpoyky B 3aBMCMMOCTM OT TUMA
KapTouHoit onepauun). BaHK He B3MMaeT
NPOLEHTbl WAM MHOE BO3HarpaxkaeHve 3a
Mcnosb3oBaHWe CPeACTB 3a cyeT oBepbanaHca.

18.7. CpepactBa, Ucnonb3oBaHHble KAMeHTOM 3a
cyeT KpeguTHOro iMmuTa B TeYEHUEe UCTEKLIero
mecAala, W HauuCneHHble  MNPOLEeHTbl 33
ncnonb3oBaHne KpegmuTtHOro IMMKUTA, yKasaHHble
B Bbinucke no KpeguTHOM KapTe, nognexkat
onnate B Jaty onnatbl.

18.8. 3a nonb3oBaHMe AeHeXHbIMWU CpeaCcTBaMMU
B paMKax KpeAWTHOro nMmmTa, YCTaHOBAEHHOTO
KnneHnty, nocnegHuit  BbinnaumBaeT  baHKy
NpoueHTbl 3a Becb nNepuos MNoAb30BaHMUA
Kpegutom B pasmepe, yctaHoBNEeHHOM Tapudpamm
n/wnn CornaweHmem Ha Bblgady u ob6cnyxunsaHume
KpeamTHOM KapTbl, C y4eTOM CAeayoLmX yCAOBUN:

18.8.1.Mpn onnate TOBapoB, paboT M ycnayr B
TOProBbIX TouKax MpeanpuAatuii obcnyKMBaHUA
n/MnAn NocTaBLMKOB ycayr 3a cyeT KpeguTHoro
AnmuTta c ucnonbsosaHmem Kaptbl, QR, HTEepHET-

BaHKuHra nnn WNHbIM cnocobom
YOANEHHOro/AUCTaHUMOHHOTO  0BCNy»KMBaHUA,
€C/IM  TaKas  BO3MOMHOCTb  MNpeaocTaB/ieHa

BaHKOM, MPOLEHTbI Ha CYMMY MCMOAb30BAHHOIO
ammuta Ao [atbl onnaTtbl HE  HAYUCAAKOTCA.
HauucneHne npouUEHTOB Ha He MOralweHHyH
CYMMY WCNONb30BaHHOTO KpeauTHOro nuMmuTa
HauMHaeTca ¢ JaTbl onnaTbl.

18.8.2.Mpu QO6HannumBaHMK cpeacTs 3a cyeT
KpeauTHoro numuta ynjaaTa MpPOLLEHTOB 33
nonb3oBaHue Kpegutom B AeHb OB6Hann4MBaHus
He npoussoguTca. O6HanuuMBaHWEe 3a cyeT
JlumunTa B pacCpoYKy He JonycKaeTcA.

18.9. MMpwu pacyeTe NPOLLEHTOB 3a MOJIb30BaHWE
[EHEXHbIMU cpeacTBaMn B pamKax KpeguTHoro
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scenteene baHK KaHa Kappgap
KaneHaapaplk XbINAbIH nw Ky3yHAery
Yy3aKTbIrblHa aHa aKya KaparkaTTapblH
narvAanaHyyHyH KaneHAapAblKk KYHOOpAYH WL
Y3YHAery caHblHa Hernsaenuuler.

18.10. baHK KongoHyAraH KpegutTuk AUMUTTUH
e3 ybarblHAa TeneHbereH cymmacbiHa KpeguTTuk
KapTaHbl Gepyy KaHa Telnee  KeHYHAe
Kenmwumpae xaHa Tapudtepae 6enrnneHreH
en4emae KoropynaTbliraH nambi3gapAabl Kowyn
acenTenT.

18.11. baHk 6enyn Tenee MeHeH caTbin anyy
6otoHYa Tenemay KeUMKTUPreHAMrn YyyyH e3
ybarbiHaa TeneHbereH TenemayH CymmacbiHa
KpeauTTuK KapTaHbl 6epyy *KaHa Teinnee KeHyH4,e
Kenvwumpae KaHa Tapudtepae 6enrnnexrex
en4yemae Tyymay Kowyn scenTenT.

18.12. BbilWMaHaHbIH, aklbin  NyAAyH  »KaHa
TYYMAYH CyMMacbl ManganaHbinraH  Kannol
KPeauUTTUK IMMUTTUH CyMMacbiHbiH 10%blHaH (OH
nambi3blHaH) awnooro Tuhuw. baHk Kappaapra
Kypee npeameTuHe (srepae an bap 60sco)

nambi3gapapl

eHAYPYYHY eHAaypyn anyy }on-xobocy
GawTanraHabirbl XeHyHAe bungupyy *KeHeTKeH
KYHOOH TapTtbin 15 KyH ©TKeHAeH KWIKH
ObllumaHaHbl  (albin  nyngy, Tyymay) Kouwyn
3CenTee TOKTOTyANaT.

18.13. TexHuKanblk oBepapadTTbiH CyMMachl
Kpeguttunk KapTa 6otoHYa Keuypmepne

4arbIN4bIPbINAT KaHa Tenee KyHYHOe TeneHyyre
TMinw. MblHAaa baHK TexHunKanblk oBepapadTTbIH
CyMMacblHa an naihga 60NMroH KyYHASH KUMUHKM
KYHAOH TapTbiN an TONAYK TONOHTeH KYHIre YeuuH
TapudTepre blialiblK cTaBka 60OHYa Nalibi3gapabl
KowWwyn 3cenTenT. Tesee MeeHeTy OTKepyareH
yyypaa BbaHK  TexHuKanblik  oBepApadTTbiH
cymmacbiHa ywyn KeanwmmaunH 18-10-nyHKTyHa
bINAMbIK KOropynaTbl/iraH Marbi3gapabl Kowyn
acenTenT.

18.14. Kapgap baHKTblH  Kalcbl  6H6onbocyH
KPeauTTUK BIopoaoH KaHa/Xe Kalcbl 60n6ocyH
YUYHYY }KaKTaH, aHblH MMUHAE MAaMNEKETTUK XKaHa
MaMIEKETTUK SIMeC OpraHAapAaH KaHa/Ke Hallka
KETKUNUKTYY BynakTapgaH Kappap KeHyHae ap
KaHOaW MaanbimaTtTbl, aHblH WunHae KapaapabiH
KeKe  MaanbiMaTTapblH,  aHblH  KpPeauTTuK
TaPXKbIMasbl, KNUpeLlenepn XaHa MyIKY }KeHYHAO
Maa/sibiMaTTapAbl, OLWOHAOW 3/1e HallKa ap KaHaakn
MaanbiMaTTapAbl anyycyHa LWAapTCbi3 MaKya4yryH
bepet, owoHaon ane baHKk TapabbiHaH Kapaap

MmuTa BaHK 1 KnneHT ncxoant us dakTnyeckom
NPOAOMKUTENBHOCTU  KaNleH4APHOro  roga MU
baKTMYEeCKOro Ko/MYecTBa KasNeHZapHbIX AHew
MCMNONb30BaHUA AEHENKHbIX CPeACTB.

18.10. baHK HauucaAeT NOBbIWEHHbIE MPOLEHTDI
Ha  HecBOEBPEMEHHO MOraweHHyl  Cymmy
ncnonb3oBaHHoro  KpeautHoro  aMmuta B
pasmepe, yctaHoBneHHom CornaweHnem Ha
Bblgauyy W 06CNyXMBaHWE KpeauTHOM KapTbl,
Tapudamm.

18.11. baHK HauyMcnAeT nNeH 3a MNPOCPOYKY
nnaTeXa 33 MOKYMKY B  PAcCPOYKYy  Ha
HecBOEeBPEMEHHO NOraleHHY CYMMY NnaaTeXKa B
pasmepe, ycTaHoBaeHHom CornaweHuem Ha
Bblga4yy W o06CNy)XMBaHME KPeAWTHOW KapTbl,
Tapudamm.

18.12. Cymma HeyCcTOMKM, WTpadoB M NeHU He
AO/IXKHa npesblwath 10% (aecatb npoueHToB) OT
CYMMbl MCNOAb30BaHHOro O6LWero KpeauTHOro
nmuTa. Heyctolika (wTpad, neHA) npeKkpalaer
HauncnaTbcs Yyepes 15 gHelco gHA HanpaBaeHUA
baHkom  KnueHTy MU3BeweHma 0O  Havane
npoueaypbl 06palleHna B3bICKaHMA Ha npeamet
3an0ra (npu ero Haanuum).

18.13. Cymma TexHuyeckoro OsepgpadTa
OTparkaeTca B Bbinucke nNo KpeauTHOM KapTe M
nognexut onnate 8 Jaty onnatbl. [1pn aTOM baHK
Ha cymmy TexHuyeckoro Osepgpadta Hauucnset
NPOLEeHTbl CO AHA, Cneaylowero 3a AHem ero
BO3HWMKHOBEHUA NO AeHb €ero noraweHua no
CTaBKe cornacHo Tapudam. B cnyvae npocpouku
noraweHma baHK  HauucnaeT Ha  cymmy
TexHnuecKoro OsepapadTa NOBbIWEHHbIe
npoLeHTbl B cooTeeTcTBMm ¢ N.18.10 dorosopa.

18.14. KnneHT paet b6e3ycnoBHOe cornacve Ha
nonyyeHme baHKom B ntobom KpeauTHOM 6LOpo
n/vnun ot ntoboro TpeTbero AMUa, B TOM Yyucne B
rocyapCTBEHHbIX M HEFOCYAapPCTBEHHbIX OpraHax,
n/man u3 NbbIX UHbLIX AOCTYMHbIX UCTOYHWUKOB
nobon mHdopmaumm o KnueHTe, B TOmM uucne
NIMYHOM MHPopmaumm o KnmneHte, nHpopmaumm o
€ro KpeauTHOM WuCTopuM, O €ero Aoxogax u
MMYLLECTBE, a TaK»Ke /Iloboi MHOW MHPOopMaLINMK,
a Takxe KnueHT paet 6e3ycnoBHoe cornacve Ha
npegoctasneHne  baHkom  MHPopmaumm o
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aHblH  munHAe KpeauTtuH/¥annobl
NMMUTTUH  CYMMacbl,  MOeHeTY,
KamcbI3[00 Typnepy *KaHa ywyn
KpeauTke/Hannol KpeauTTuK NMMUTKe
H6alinaHblWwTyy 6awkKa ap KaHAak MaanbimaTTap
TOMOHKYNepre 6epunyycyHe WapTChI3
MaKynayryH 6eper:

18.14.1. Kbiprbi3 PecnybaMKacbIHbIH
Mbl3aMAapblHa blNAWbIK  MAanbiMaTTbl  aHAAH
apbl bOUHAHCBINBIK-KPeaUTTUK meKemenep
naiganaHyycy y4yH Kancbl 60n160CYyH KpeanTTuk
6roporo;

18.14.2. bBaHK TapabblHaH MbIHAAW  Y4YyHYY
YKaKTap MeHeH 6uprenewkeH ponboopnopay
MWKe awblpyy KaHa/»e BaHKTbIH KapKblJIOOHY
anyycy MmakcatblHaa Xe KappapablH Kpegutu
60lOHYa KenuaauKTepau »aHa KamMcCbI3400HYH
H6aLwKa TypnepyH 6epreH Halika ydyHYY KaKTapra;
18.14.3. Kbiproi3 PecnybnnKacbIHbIH
Mbl13aMZapblHA  blAaMblK  bIMrAPbIM  YKYKTYY
MaM/IEKETTMK OpraHaapra.

18.15. Kapta an apanblk Te/siemM CUCTEMACbIHbIH
aZKarblHA4@ 31 apanblk  KYrypTyyre 233
b6onroHaykTaH, Kapaap e3y *KeHyH4e KaHa e3y
XyprysreH KapTanblk onepauyanap »KeHyHae
MaasbiMaTTbl N apanblK TeJieM CUCTEMACbIHA
TPaHCYEeK apanblk 6TKOPYYre MaKynayryH beper.

YKOHYHAO,
KPeauTTuk

Kapra 6otoHua KapTta onepauusanapbiH }Kyprysyy
WwapTTapbl XKaHa Kapbizabl Tenee

18.16. Kapgap Hannbl KpeauTTuK JUMUTTU
naraanaHyy meHeH KapTanblk onepauuanapapl
XKyprysyy OOlOHYa Kbi3MaT KepceTyycyHe baHk
Tapudtep MeHeH benrnneHreH enyemae
nambi3gapabl, KOMMUCCUMANAPAbI  aHa  CbiA
akblnapabl anat. Kpegut 60t0HYa Nalbi3ablK YeH
Kbiprbi3  PecnybanKacbiHblH  Mbli3aMaapbiHAA
KapanraH  canblkTapgbl  KamTblMT.  BaHKKa
TeNeHyyre TUAWW OOATOH KOMWUCCUANAP »aHa
bawka Tenempgep Kblproi3 PecnybanKacbiHbiH
Mblii3aMmgapblHa  blialblKk  baHK  TapabblHaH
KapgapgaH Kowymuya anbiHyydyy CanblKTapAbl
scenke anbactaH kKepcetyneT, anap Kapaap
TapabblHaH KomuccuanapablH / neHanapapiH /
anbINTbIK TenemaepayH KaHa HaLwka
TeNeMAepAyH CYMMACbIHA KOLYMYA TO/NIEHeT.
18.17. KapTa onepauuscbl botoH4ya ABTOopM3aums
npoueaypacbiH Xyprysyyge KeTKUAUKTYY AMMUT
XyprysynreH KapTta onepaumAcbiHbIH CYMMAcCbIHA
azaat. Kapta onepauuAcbl WMATMAMKCUM3 HONTOH

Knnente, B Tom uncne mHpopmaumm o cymme,
cpokax Kpeauta/Obuwero KpeauTHOro NMMUTA,
BMAaax obecneveHms n 1toboi MHON NHGopMaLIUK,
CBA3@HHOM C  AaHHbIM  Kpeautom/O6wmm
KpeauTHbIM IMMUTOM:

18.14.1. B Ntoboe KpeanTHoe 61opo € Lenbto
ee nocneaywero UCnonb3oBaHMA ¢GUHAHCOBO-
KPeAUTHBIMU YUYpPEKAEHUAMWU B COOTBETCTBUM C
3aKOHOAAaTeNbCTBOM Kblprbi3ckol Pecnybnmkuy;

18.14.2. MHbIM TpeTbUM AMUAM B Lenax
peannsaunm BaHKOM COBMECTHbIX C TaKMmu
TPETBUMM NULAMU MPOEKTOB U/UAU MONyYeHUA
BaHKoM dVHaHCMpoBaHUA nmbo
NPeAoCTaBAAWMM FapaHTUM U UHble BUAbI
obecneyeHunsa no Kpeauty KnmneHra.

18.14.3. YMNOJTHOMOYEHHbIM
rocyAapCTBEHHbIM OpraHam, B COOTBECTBUMWU C
3aKoHoZaTenbCcTBOM Kbiprbisckoi Pecnybankm.
18.15. MNMockonbky KapTa numeet mexxayHapoaHoe
obpaleHuns B paMKax  MeXAyHapoaHOM
nnaTeXXHoW cuctembl, KAneHT gaeTt cornacve Ha
TPAHCrpaHWYHYO Nepegady MHGOPMALUM O HEM U
npoBeAEHHbIX MM KapToyHbIX onepauuax B
MeXayHapOAHYIO MIATEXKHYIO CUCTEMY.

Ycnosua nposegeHna KapTouHbix onepauuii no
KapTte 1 onnata 3af0/1XeHHOCTMH.

18.16. 3a ycnyrm no nposegeHunto KaneHTOm
KapTouyHbix onepaumit Cc  MCNO/b30BaAHMEM
Obwero KpegutHoro Aummuta baHK B3mMmaer
NPOLUEHTbl, KOMMUCCUM W BO3HArpaxKgeHusa B
pasmepe, YCTAaHOB/IEHHOM Tapudamm.
MpoueHTHanA cTaBKa No KpeauTy BKAtoYaeT B cebs
Hanorun, NpPeaycMoTPEHHbIE 3aKOHOAATE/IbCTBOM
Kblprbiackon Pecnybamku. Bce Kommccnm u nHble
nnaTeXun ykasaHbl 6e3 yyeTa Ha/s0ros, KOTOpPbIE
B3MmatloTcA baHKOm ¢ KaneHTa AONOAHUTENbHO
cornacHo 3aKoHO4aTeNbCTBY Kblprbiackomn
Pecnybnvku, onnaty KoOTOPbIX OCYyLW,ecTBAAeT
KNMEeHT AONONHUTENBHO K CYMMamM Komuccuin /
MOBbILEHHbIX MNPOLEHTOB / WTPadoB M MHbIX
nnaTexen.

18.17. Mpwm nposeaeHnn npoueaypsbl
AsTOpM3aumu no KapTouHown onepaumm
JOoCTynHbIA  IMMUT  YMEHbLUAETCA Ha CymMMy

npoBeaeHHoM KapTouyHol onepauun. B cnyyae
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yuypaa Kapta 60toH4Ya HMeTknanktyy ammut Kapta
onepauuAcbiHa Aan KeareH Cymmaga KanblbblHa
Kentupuner.

18.18. KpeguTTnk Kapta 6OlHYa ap anablK
Keuypme Kapgapra anekTpoHAyK noyta 60toH4Ya
Xunbepunet KaHa Kapaapra HTepHeT-BaHKuHrge
713 *KEeTKUANKTYY 60n0T.

18.19. Kapagap 3NeKTPOHAYK NOYTACbIHbIH
fapernH baHKkka 6Gepbeit KotowyH TapanTtap
KapAapAblH KpeauTTMK KapTa H6otoHYa ap annbIk
KeUypMeHy anyygaH bikTbiapayy 6aw TapTyycy
Aen  TaaHblwat. MbiHgan  yuypaa  Kapgap
Kpeanttuk KapTa 6otoHYa KeuypmeHy
anbaraHAbIrbIH WbLIJITOONIOTOHIO YKYKCY3 XaHa ara
GannaHbIWTYy KaHaanablp-6Mp [A00 KOWIOHro
YKyKcy3. Kapaap KpeguTTMk KapTta 6otoH4a
KeyypmeHy BaHKTaH Karas ¢opmatbiHAa anyyra
YKYKTYY.

18.20. Ywyn nyHKTTYH HernsnHae Kapaap baHKkka
ap an cablH Tenee KyHyHae, Kaprara
6aMnaHbllWwKaH  BaHKTbIK  3CcenTeH  TeMOeHKY
CymManapgbl Kapman Kanyyra Tanwbipma bepert:

arepae  «MuHumanayy Tenem»  OMUMUACHI
KowynbaraH 6osco — KapTaHbiH *Kannbl Kapbi3bl;
arepae  «MuHuMmanayy Tenem»  OMUMUACHI

KowynraH 6onco — MwuHumanayy TenemayH
CYMMacbl KaHa 3cenTenreH nawbidgap. drepge
KepceTyreH acente Kapbi3gbl Teneere }Ketuwrtyy
KaparkaT oK 6onco, baHK KapaapablH baHKTarbl
Kancbl 6onbocyH bGalwKa GaHKTbIK 3CENTEPUHUH
Kapbi3gblH eTrnereH CymmacbiH 3CenTeH asbin
canyyra yKyktyy. OwoHAoM 3ne, arep aTanraH
acenTepAnH Bantotackbl Kapbi3ablH BantoTacbiHaH
alblpmanaHca, Kapgap Kapoisra  6apabap
CymMaarbl Kapa)kaTTbl, baHKk TapabblHaH KapKaT
KapMasbin KaTKaH ydypra KOAAOHyAraH BaftoTa
€aTbIn anyy KypCyHyH HermsnHae scenten, 63yHyH
H6awkKa OaHKTbIK 3cenTepuMHEH Kapman Kanyyra
MaKyn 3KEeHAWIWMH »KaHa 6yn yuyH bBaHkKa
TUeLlenyy yKykTapabl 6eper.

18.21. drepae Kapaapga Kapbisbl Kok 60nco,
aHaa an UHtepHeT-baHK apkblnyy « MuHumanayy
Tenem» TaHAO0O OYHKUMACbIH akTuBayy abanra
OTKepyyre YKykTyy. drepae Kapgap WHTepHeT-
BaHK apkbinyy 6yn QyHKUMAHLI akTMBAYY abanra
oTKepce, aHpa Tenee KyHyHAe Kapaap
MuHumangyy TenemayH CyMMacblH  »KaHa
acenTenreH nambi3gapabl Teneere MUNOETTYY.
KonpoHynraH KpeguTTuK yek 60toHYa TeneHbewn
KanraH CyMMaHbIH YCTYHeH nambisgap baHk

HeycnelwHo KapTo4yHoi onepaumn [OCTynHbIN
nmmunT no Kapte BoccTaHaBAMBaeTCA Ha Cymmy
cooTBeTcTBYlOL e KapTouHOM onepauuu.

18.18. ExxemecsyHaa BbinMcka NO  KpeauTHOM
KapTe HanpasnsaetrcA KAMeHTy no 3/1eKTPOHHOM
noute, a TakXe aoctynHa KaneHTty B UHTepHeT-
baHKuHre.

18.19. HenpepocTtaBneHne agpeca 31eKTPOHHOM
noytbl KnneHtom baHKy npusHaetca CTOpoOHamm
[06pOBONbHLIM OTKa3oM KnneHTa OT nonyyeHuA
eXXemecA4YHOM BbiNnnCKM No KpeauTHOM KapTe. B
Takom cnyvae KAneHT He BMpase CCblNaTbCA Ha
HenonyyeHue BbINUCKM NO KpeaUTHOM KapTe U He
BNpaBe nNpeabsaBAATb KaKkue-nMbo npeTeH3uu,
CBAA3aHHble C 3TUM. KauneHT Bnpase MoayyYuTb
BbiNMCKY MO KpeguTHOM KapTe Ha OymarkHom
HocuTe e B baHkKe.

18.20. Hactoawmm KnmeHT nopydaeTr baHKy
exemecayHo B8 [JaTy onnatbl cnucbiBatb C
BaHKOBCKOro c4yeta, K KOTOpOMY MpuBA3aHa
KapTta, 3agonkeHHocTb no KapTe (Korga He
nogKAtoyeHa onuma MUHUMANbHBIN NAATEX) Nan
cymmy MUHUMANbHOro nnaTeXa U HaunuCAeHHbIX
npoueHToB (korga noAKAYeHa onuua
MuHUManbHbIN NnaTexK). B cnyyae ecnm cpeacts
Ha BaHKOBCKOM cyeTe HeA0CTaTOYHO A4 OnAaThl
3apomkeHHocTH, baHK BnpasBe  cnucbiBaTb
HeAOCTaloWy CYMMYy 3aZ0/IKEHHOCTU C NtobbIX
Apyrnx 6aHKOBCKMX cyeToB KnneHTta B baHKe. Mpun
3TOM ec/nn BanTa Apyrux OaHKOBCKMX CYETOB
OT/IMMHA OT BaNOTbl 3a40/KEHHOCTU, KaneHt
cornaceH co cnucaHmem baHkom ¢ nObbIX
H6aHKOBCKMX cyeToB KnueHta CYMMblI,
9KBMBANEHTHOMN Cymme 3a0/IKEeHHOCTH, MO Kypcy
MOKYNKW BaNtoTbl, ycTaHoBAeHHOMY BbaHKom Ha
MOMEHT TaKOro CrnmcaHums.

18.21. Mpwn oTcyTcTBUKU 3a40/1KEHHOCTU KAneHT
MMeeT NPaBo NOAKNOUYUTbL ONuUMIo MUHMMANbHbIN
nnateXx nocpeacrsom WHTepHeT-baHKuHra. B
cnyyae noaKNyYeHna Knnentom onumm
MuHMManbHbIN nnatex, B Jaty onnaTtbl KaneHt
O0/1KEeH NoracuTb 4acTb 3a401KEHHOCTM B Cymme
MUWHMManbHOro  naateXa M HAYUCNEHHbIX
NPOLEHTOB, @ HA He nOoraweHHy Ccymmy
MCNONb30BAaHHOIO NMMUTA OyAyT HAYMCNATLCA
NPOLEHTbI, B pasmepe, YCTAaHOB/IEHHOM
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TapabbiHaH 6enrvneHreH TapudTepre KaHa/Ke
KpeantTuk KapTaHbl 6epyy KaHa Telnee KeHyH4,e
Kennwumre  binalblik  acentenet. Tapantap
MblHAAM TapTunTu Genrvnewet: ap 6up Tenee
KYyHyHOe Kapaap TenereH nambi3gap KaHa
MuHumanayy TenemayH cymmanapbl  baHk
TapabbiHaH Hermsrm KapbI3apl Teneere
6arbiTTanaT. Manbi3gapabl T6166 HETU3MM Kapbi3
TONYry MeHeH TOeNeHreHAeH KUWWH  TraHa
Xyprysynetr. MuHumanayy TenemayH endyemy
BaHK TapabblHaH ©3 anAplH4Ya aHbIKTanaT KaHa
Kapaap baHk Kenedyekte MuHnmangyy tenemayH
ON4YeMYH ©3repTe anaapblHa MAKyn 3SKeHOMUTMH
TACTbIKTaNT. MUHUManayy TenemayH Tak endyemy
KpeguTTnk Kapta 60KOHYa 3cen KevyypMecyHae
¥KaHa/ ke NHTepHeT-baHKTbIH KONO0HYYy4y
6enyryHae 4arbinablipblnat KaHa b6yn maanbimaT
Kapaapabl MuHumangyy TenemayH 6enrnneHrex
ON4YeMY KOHYHAOe Kabapaap KblAYYHYH YKYKTYK
Ky4yyHe 33 6oaroH ¢dopmachl 60s1yn acentener.
18.21.1. Sdreppne Tenee KyHyHae Kapaap
TapabblHaH bBaHKTbIK  3cenke  MuHumangyy
TONeMAYH CYMMAChl XaHa 3cenTenreH nambidgap
18.21-nyHKTKa  blalblk  Tywypynbece  xe
Kamcbisganbaca, baHk ywyn Kenvwumae
KepCeTy/lireH  nambi3gapabl,  XKOropynatblaraH
nanbi3gapabl KaHa/»e Kapbi3blHbIH CyMMmacbliHa
KapaTa NeHAHbl 3CENTOere YKyKTyy.

18.22. Jrepge ywyn KeanwmmanH 18.6-nNyHKTYHa
biNanblKk KapTaHblH 3cebuHe KaparkaT Tywce e
Tenee KyHy OTKeHA®H KWWWH Kapbi3 TeneHce,
KaHa owon ydyypgarbl cymma Kapbisgbl Tonyk
)abyyra ketuwcms 6onco  («MuHuUManayy
Tenem» TaHAO0O OYHKUMACLI KOLWYAraHobbl e
YKOKNY — aMblpMacbl ¥OK), TYLUKOH KapaKaTTap
baHKk TapabbiHaH Kapbi3gbl TOMEHKYy TapTunte
Xabyyra 6arbiTTanaTt: GupuHUM KeseKTe bGenyn
TeNee Kony MeHeH OepuareH 4ek 60OlOHYa
Kapbi3bl TeNeHOT, aHAAH KUNUH KPeaUTTUK YeK
6otoH4Ya Kapbisbl, aHAAH COH, BaHKTbIH aTKapyyHy
KamcCbI3 Kblalyy 60tOHYA YbIrbIMAApbl, aHAAH KMNUH
acenTenreH nambi3gap, KOMMUCCUANBIK TONem,
acenTenreH XOropynaTtbliraH nambi3gap *KaHa
neHA. drepAe MmbiM3ampapaa 6bawkava Taptin
Kapanbaca, ywyn TapTvn KON4OHyNAT

Kamcbi3 Kbinyy

18.23. baHKk KapgapaplH KpeauTTuk KapTaHbl
6epyy KaHa Telnee xeHyHae Kenanwmm 60toHYa
63 MUNAETTEHME/IEPUH TaslanTarbl4anm aTKapyycyH

CornalieHnem Ha Bblgayy W 06CAyKMBaHUE
KpeauTHow KapTbl, Tapudamu. Mpu sTom CTOPOHBI
NPULIAN K COrNAWEHMUIO, YTO CYMMbl HAYMUCNEHHbIX
npoueHToB M MuWHMManNbHOrO  naaTexa,
onnayeHHble KnveHTom, B Kaxkayto [aTy onnatbl
HanpasnaiTcA baHKOM Ha noraweHne cymmbl

OCHOBHOTIO Aonra. MNoraweHune npoueHToB
nponssoanTCA Nnocne NONHOIro noraweHnAa CyMmmbl
OCHOBHOIo  goJra. Pa3N\ep MuHUManbHoro
naaTexa onpegendaertcAa BaHKkOM

CaMOCTOATENbHO, NpU 3TOoM KnneHT cornawaerca
C Tem, 4TO B nocnegyiowem baHK Bnpase
U3MeHATb pasmep MUHMMaANbHOrO naaTe)a, o
yem baHK yBegomnaetr KnueHTa. PaKTUUeCcKui
pasmep MWHMMaANbLHOrO MNNATEXa OTpaXKaeTcA B
BbinMcKke No KpeauTHOM KapTte n/unm UHTepHeT-
BaHKuHre, 4ToO ABNAETCA yBegomaeHnem KnmeHra
06 ycTaHoBNeHHOM pasmepe MWHUMANBHOTO
nnateka.
18.21.1. Ecnn B daty onnatbl KaneHTOm He
6yner BHeceHa/obecneyeHa Ha bBaHKOBCKOM
cyete cymma MUHMManbHOro naatexa W
HaYNCNEHHbIX NPOLEHTOB, KaK aTo
npegycmotpeHo B n. 18.21. [orosopa, baHK
HauncnAeT,  nNpeaycMoTpeHHble  [JoroBopom
NPOLEHTbI, MOBbIWEHHbIE MPOLEHTbI U/UAN NEHIO
Ha cymmy 3a40/1KEHHOCTH.

18.22. B cnyyae noctynaeHuna cpencts Ha KapTty B
nopaake, npegycmoTpeHHoOmM n.18.6. HacToALEero
LoroBopa, nvbo npu onnate 3a[0KEHHOCTU
nocne HactynnaeHua [atbl onnaTbl, ecan Cymma
HeaoCcTaTo4Ha ana noraweHmn CYMMbI
334,01KEHHOCTU MONHOCTbIO (BHE 33aBMCMMOCTH
nogKAoYeHa An onuuAa MUHUMAnNbHbIA NaaTex
WAW HeT), cpeacTBa HanpasasatoTca baHKOM Ha
noraweHne 33a40/KEHHOCTM B caeaylowem
nopsaakKe: B Nepsyto ovyepeab norawaerca cymma
3340/1I)KEHHOCTU NO JIMMUTY B PacCPOUKy, 3aTem
3340/1)KeHHOCTb NO KpegutHOMYy AMMUTY, 3aTem
n3gepKKM baHKka No NoayyeHUto UCMOHEeHuUA, a
3atem  cymma HaYMCNEHHbIX  MPOLEHTOB,
KOMMCCUMOHHOIO BO3HArpaxaeHusa, HauncaeHHbIX
NOBbILWEHHbIX MPOLEHTOB W MNEeHA, eCNu WHOMU
nopAaoK He bynet yCTaHOBAeH
3aKOHOAaTeNbCTBOM.

O6ecneueHune
18.23. baHk BnpaBe TpeboBaTb OT KnueHTa B
uenax obecnevyeHMA HaaNeNKaLLero UCNOJHEeHUA
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KamcbI3 Kblnyy MakcaTbiHaa KappapgaH Kypee
KENUWMMUHAE KapanraH enyemae Aeno3uTTUH
KYP©ecyH, owoHA0M 3ne (3apbln 60AroH yuypaa)
THewenyy Kypee KenUWMMWUHAE KapaaraH MYAK
KYPeecyH Tanan Kblayyra YKyKkTyy. MblHaan
yuypaa Kapta KpeauTTuk KapTaHbl 6epyy KaHa
Tenee KeHyHae Kenuvwwum, Kypee/MnoTeka
aHa/xke Kenunamk Kennwumaepu Ty3yareHaeH
KWMAWH, an 3MW anapgbl KaTToo Tanan Kbl/blHCA,
THelenyy MaMIeKeTTUK opraHgapha KaTToonoH
OTKeHAOH KWMWMH raHa OGepunet. Irepae
KpeauTTuK KapTaHbl 6epyy *KaHa Tel1ee }KeHYHA,e
Kennwummae akya KapakaTrapbl  TypyHgery
KypeeHy bepyy Kapanca, aHaa KapTta Tuewenyy
Kypee Kenuwmmm Ty3ynreHAeH »KaHa Kypee
Kamcbisgoocy Kypee  6epyydyyHyH  aTaibiH
AEeno3nUTTUK 3cebnHe yerepuareHaeH KMMMH raHa
bepunert.

18.24. Kapagap Tenee KYHYHA,© o3
MUNAeTTeHMeNepuH aTtkapbaraH ydypaa, baHk
aKuenTcu3  TapTunTe, AEeno3nUTTUH  Kypeecy
bepunreH 6osco, Kapbi3gbiH CYMMacCbIH
AEnO3UTTUH  KYPeeCyHYH 23cebuHeH 3cenTeH
yblrapar.

18.25. Oeno3nTTnUH Kypeecy bepunreH y4dypaa,
AEeno3UTTUH CyMMacbl asauraH ydypga baHk
KapaapablH KapTacbiH 4enosuT Kypee
KENUWMMUHOE KOpPCOTYNreH Cymmara YenuH
TONYKTaNraHra YelnH 610KTONT.

18.26. drepae Kpeant/KapTta KOOM yuyH ONyTTyy
TapbiXblii, Kepkem e 6awka MagaHui
H6aanyynykka 33 6ONTOH Ke KeKe XKaKTbIH MEeHUYMK
YKYryHAarbl ¥anrbi3 TypaK »al 6onyn caHanraH
KYpee MeHeH KamcCbl3  KblblHCA, Kypee

npegMmeTvHe ©HAYPYYHY eHaypyn anyy coT
TapTMbMHAE raHa Xy3ere alblpbliar.

18.27. Kapaap TOEMOHKYepre yKyKTyy:

18.27.1. KpeauTTUK KapTaHbl bepyy ’kaHa
Tennee eHyHae Kennwumm Ty3yareHAeH KUNWH
*aHa KapTaHbl aKTUBAELTUPreHTe YEMMH aKbICbI3
Hernsge KapTaHbl »aHa ara blnalblk Kpeanttu
anyypaH 6aw TapTyyra.

KnneHtom cBoux obasaTtenbcts no CornaleHuto
Ha BblAayy U O0BCNYKMBAHWE KPEAUTHOW KapTbl
3anor genosnta B CymMMe, NpeayCMOTPEHHON B

[oroBope O 3anore, a TaKkke (ecam 370
HeobxoaMmo) 3anor MMYLLLECTBA,
npeaycCMOTPEHHOTO COOTBETCTBYHOLMUM

Jorosopom o 3anore. B Takom cnyyae Kapra
NPeaoCTaBAAETCA TONbKO MOCAe 3aKAYEHMUA
CornaweHna Ha Bblgadyy W obcnyXKMBaHWe
KpeauTHOW KapTbl M AOroBOPOB 3a/10ra/UNoTeKu
n/vmnu NopPYy4YMTENBLCTBA, a B cnyyae
HeobXxo4MMOCTU B MX PEernctpauuu, To TO/IbKO
nocne  perucTpauyMm B COOTBETCTBYHOLLMUX
rocyAapCTBEHHbIX OpraHax. B cayyae ecau
CornaweHnem Ha Bblgavyy W obcnyKmBaHue
KpeauTHOM KapTbl npeaycmoTpeHo
npepocTaBneHMe 3anora B  ¢dopme 3aKnaga
OeHexXHbIx cpencts, T0 KapTa npepocrtasnaertca
TO/IbKO MOC/Ae 3aK/YEHUA COOTBETCTBYHOLLENO
[0roBopa O 3a/0re U 3a4UC/TIEHUA 3a10r0BOTO
obecneyeHuns Ha cneLmnanbHbli AEN03UTHbIN cUeT
3anoropatens.

18.24. B cnyvae HeucnoaHeHnA KameHTom CBOMX
obasatenbcts8 B Jaty onnatel, baHk B
6e3aKkuenTHoOMm nopsagke, B cnyyae
npegocrasneHna 3anora [lenosuta, cnucbiBaet
cymmy 3a40NKEHHOCTHM 3a cyeT 3as0ra genosmra.

18.25. B cnyyae npepoctasneHna  3anora
Jeno3uta, npn ymeHbweHnn cymmbl [enosuta
baHK 6nokmpyeT Kapty KaneHTta Ao nonosHeHua
Jenosnta Ao cymmbl, yKa3aHHOW B O0roBope o
3anore.

18.26. B cnyyae ecnn Kpeaut/KapTta obecneveHa
33/10TOM,  KOTOpPbIA  MMeeT  3HAYUTENbHYIO
NUCTOPUYECKYIO, XYAOMECTBEHHYIO WAN  WHYIO
KY/NIbTYPHYIO LEHHOCTb Ansa obuectBa, Anbo
ABnaerca €ANHCTBEHHbIM KUnbem,
npuHagnexXawum Ha npaBe COHBCTBEHHOCTM
¢du3mnyeckomy nuuy, obpalieHue B3bICKAHUA Ha
npeameT 3as0ra MNPOUCXOAUT  WCKAOUYUTENbHO
yepes cya.

18.27. KnueHrt Bnpase:

18.27.1. Ha 6e3B803Me3aHOM
OTKa3aTbCs oT noJsiy4yeHus KapTbl n
cooTBeTcTBEHHO Kpeauta B nepuos nocne
3akntoveHma  CornalleHMs Ha  Bblgady M
06CcnyXKMBaHNE KPeAUTHOM KapTbl U 10 MOMEHTA
aKTMBaUuMu KapTbl.

OCHOBE
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18.27.2. KapTaHbl nanaanaHyyra, ywyn
KenmwumanH, KpeauTtnk KapTtaHbl 6epyy KaHa
Tennee KeHyHae KennwummauH wapTTapbiHa
»aHa Kblprbi3 Pecnyb6anKacbiHbIH Mbli3amMgapbiHa
biNanbIK Xannbl KPeSUTTUK AIMMUTTUH anKarbiHAA
KapTanbik onepaunanapabl }yprysyyre.

18.27.3. KapTaHbl 6/10KTOO e 6/0KTOH Yblrapyy
KOHYHA® O0O03EKM Ke »Kasyy XKy3yHgery Tanan
MeHeH baHKKa Kanpbiayyra.

18.27.4. BaHKTbIH NYKM apexenepunHae
benrvneHreH 3apbln SOKYMEHTTEPAU Tapu3aee
apkbinyy Mannbl KpeauTTUK AUMUTTUH 4YermHge
©3YHYH aTblHQ A3, YYYHYY XaKTblH aTblHa Aa
Kowymya KapTaHbl u4blrapyy XOHYH4® »Kasyy
XKY3yHAery apbi3 meHeH baHKKa Kalpblayyra.
18.27.5. BupTtyangyy KapTaHbl Ty3yyre.

18.27.6. Kbiproi3 PecnybnnKacbIHbIH
Mbl3aMAapblHbIH TaNanTapbliHa bINANbIK
Kpeguttnk nmmut 60toHYa Kapbi3gbl KaanaraH
ybakTa, baHKKa angpiH ana o6ungupbecteH, 34
KaHaau Komuccuanapasbl, albINTbIK
CaHKuMAnapapl aHa bGawKka Tenempgepay
TeNebeCTeH ToNYyry MeHeH xe 6e1yn MeeHeTYHeH
Mypgaa Teneere.

18.27.7. MeeHeTy oTyn KeTkeH 6up Heue
(buppeH awbik) KpeautTepu 60ATOH yuypAaa,
Mbl3amMZapra blaavblK  KpPeauTTUK  Kapbi3gbl
Teneere HarbITTanraH ©3yHYH ak4ya Kapa*kaTTapblH
6eNyWTYPYYHYH KE3eKTYYAYryH ©3 anAplHya
TaHZooro.

18.28. Kappap TemeHKynepre munaerreHer:
18.28.1. VYuwyn KeanwmmauH, Kpeanttmk
KapTaHbl bepyy KaHa Tennee  XKeHyHAe
KenmwumanH »KaHa SpexenepanH LWapTTapbiH
CaKTOOro, baHKTbIH Kbi3MaT KepceTyynepy Y4yH 63
ybarbiHAa Tenen Typyyra, owWoHAOoN 3ne baHKTbIH
www.demirbank.kg pacmuit Beb-caliTbIHAA
XalrawTblpblaran ywyn Keanwmnmre, Tapuotepre
aHa Jperkenepre KUPrusMareH e3reptyynep
MEHEH TaaHbIWbIN Typyyra.

18.28.2. Kpeguttun *KaHa Kpeanttu
namMAanaHraHgbirbl  Y4yH KoOwWwyn  3cenTenreH
nabi3gapabl 3 ybarbiHaa KaTapbin 6epyyre.
18.28.3. YuyHuy »KaKTap TapabbiHaH AenO3UTTUH
KypeecyHe e KappapgblH BaHKKa Kypeere
b6epuareH 6allika My/IKYHe KapaTta KaHaanabip 6up
YKYKTap e [JO0OMaTTap aHbIKTaAraH yvypAaa,
OWOHAOW 3ne anap 6HolHYa Tanaw-TapTbiwTap
YKaHa KaHKangap Kenmn YblkKaH ydypaa, MbiHAAN
TaNalW-TapTbiWTaphaH  yaamM  KeAun  YblKKaH

18.27.2. Monb3oBaTbca KapTtoi, cosepluaTb
KapTouHble onepauum B pamkax Obuero
KpeauTHOro IMMUTa B COOTBETCTBUM C YCNOBUAMM
HacToawero [orosopa, CornaweHuna Ha Bblaayy u
obcnyKmnaHue KpeauTHOMU KapTbl n
3aKoHoAaTenbcTBOM Kbiprbi3ckoit Pecnyb6amnku;
18.27.3. O6paTtntbcs B baHK C yCTHbIM MAK
NMUCbMEHHbIM  TpeboBaHMem  BaokupoBaHUA
KapTbl unn pazbnokmposaHma KapTbl;

18.27.4. O6paTtnTbcs B BaHK € NMCbMEHHbIM
3aABneHMem o Bbinycke JlononHutTenoHon Kaptbl
KaK Ha CBOe MMSA, TaK U Ha MMA TpeTbero mua B
npegenax O6wero KpeguTtHOrO AMMUTA €
odopmneHMeM  HeobXoAMMbIX  [AOKYMEHTOB,
YCTAHOBEHHbIX BHYTPEHHMMM NpaBunamu baHka;
18.27.5. Cospgatb BupTyanbHyto KapTy;
18.27.6. JocpoyHo, 6e3 npeaBapuTeNbHOroO
yBegomneHua baHKa, B nt0oboe Bpems onnatuTb
3aponkeHHocTb  no  KpeautHomy — avmuty
NONHOCTbIO AW MO YacTAM 6e3 B3MMaHUA KaKux-
nmbo Komuccuin, WTpadHbIX CaAHKUMM U UHbIX
nnaTeXem B COOTBETCTBMM C TpeboBaHUAMM
3aKoHogaTenbcTBa Kbiprbiackon Pecnybamku;

18.27.7. CamocToATeNIbHO BblOpaTb
oYepeaHOCTb pacnpeneneHnss ero  AeHeXHblxX
CpeacTs B COOTBETCTBUM C 3aKOHOZATENLCTBOM,
HanpaB/fIEHHbIX Ha MNOraweHue  KpeauTHOM
3340/IKEHHOCTU B CAy4yae HaAMYUS HECKONIbKUX
(bonee ogHOro) NPOCPOYEHHbIX KPEAMUTOB.

18.28. KnueHt o6asyerca:

18.28.1. Cobnogatb ycnoBuA HacToALWEro
Jorosopa wn CornaweHnAa Ha Bblgadyy u
obcnyKmMBaHWe KpeguTHOM KapTbl M [pasun,

CBOEBPEMEHHO Ona4mBatb ycayrm baHKka w
03HAaKaM/IMBATbCA C M3MeHeHuamu [lorosopa,
Tapudpos un  [pasBun, pasmMeleHHbIX Ha
odpuumanbHoOm Beb-caiTe baHKa
www.demirbank.kg;

18.28.2. CsoeBpemeHHO
Kpegut U1 HauyMcCneHHble
nosnb3oBaHue Kpeantom;

18.28.3. B cnyyae ob6HapyKeHnsa Kakux-nmbo
npaBs U NpPUTA3aHM Ha 3anor [leno3nTta uam nHoe
nmyuectso KnneHTta, npegoctaBneHHoe B 3an0r
BaHKy, CO CTOpPOHbI TPEeTbMX /UL, a TaKXKe
BO3HWMKHOBEHMA NO HMUM CMOPOB U KOHPNKTOB,
YPerynnmpoBaTb UX CBOMMM CUAAMU U CPEACTBAMMU,

BO3BpalWlaTb
NPOLUEHTHI 34

«[AKUB» »KaKblHbIH BaHKTbIK 3CEOMHUH BaLLIKbI KEUWMMUH TY3YYre aublk opepTa
23 ntonb, 2026-binbl balukbl MeHeaXepanH YKYKTYK uwtep 60toHYa opyH
6acapbiHbiH N213 Teckemecu meHeH 6ekuTUAreH

MNy6aunuHan odepTta Ha 3akntoueHne FeHepanbHOro forosopa 6aHKOBCKOrO cyeTa
3A0 «AKUB» yTBepxaeHa 23 utona 2026 roga PacnopsaxkeHnem Ne 13 3rM no
npaBoBOW AeATeNbHOCTU

85



http://www.demirbank.kg/

H6apAblK 3apbln YbIrbiIMAapabl ©3YHe anyy MeHeH
anappabl 3 Kyyy }KaHa KaparkaTTapblHblH 3cebUHeH
XOeHre canyyra.

18.28.4. Ywyn KennwumamH 18.14.1-nyHKTYHa
blnavblk BaHK TapabbiHaH Kapmanyyyy CanblKTaH
TbIWKApPbl, Canblk *KaHa 6awKka ¢uckangbik
opraHaap MeHeH b6appblk 3cenTewyynepay 63
anaplHYa XKyprysyyre.

18.28.5. KapbI3gblH cymmacbiH Tenee KyHYHeH

KeunkTnpbecteH ©3 angblH4a Teneere e
Kpeauntrtuk KapTa 60otoHYa Keuypmeae
KepceTynreH Kapbizabl Tenee Y4yyH baHKTbIK
3CcenTe  KEeTUWTYYy  aKya  KapaKaTTapblHblH
6oNyLWYH KaMcbI3 Kblayyra.

18.28.6. Kowymua KapTanapApl

KapMoouynapabiH YbirbIMAApblH KOHTPOAA00rO
aHa anap 6owloHYa  TONYK  PUHAHCBINbIK
YKOOMKEPUYUAUKTU TapTyyra.

18.28.7. 7©3yHYH GMHAHCbINbIK abanbl }KEHYHAe
MaasibIMaTTbl KblJblIHA KemMUHAE 6up Kony xe
BaHKTbIH Tanabbl 60OHYa 6epyyre, oWoOHAO0M ane
anTbl anWga KemuHge Oup Kony  bBalKa
bUHAHCINbIK-KPeAUTTUK ylomaapaarsi
KPeaUTTEPUHWH, aHblH MYMHAE KybalbIHbIH, aTa-
9HECUHWH KaHa 6anpapbiHbIH KPeauTTePUHUH

6ap 9KEeHAMUTM KaHa anapAablH  TeNeHyLWy
OHYHAS, OWOHAOM 23716 MblHAAN KpeauTtTep
60lOHYa  KPeauTTUK TApTUNTUH  CaKTasjblWbl
KOHYHA,e MaanbiMmaTTapabl 6epyyre.

18.29. baHK TOMEHKYNOpPre YKYKTyy:

18.29.1. Kapgapra 6enrnneHreH Kannbl
KpeauTTuK AUMUTTUH, KpeauTTuk AUMMUTTUH XKe
benyn Tenee NAMMWUTUHUH  ©AYOMYH  YLIYA

Kenvwumae *KaHa KpeauTTMK KapTaHbl bepyy
KaHa Tennee XeHyHAe Kenuwwmmpae kapanraH
Taptunte, KpeauTTMK KapTaHbl 6epyy »KaHa
Tennee KeHyHAe Kenvwmmpe KepceTynreH
MaKCMManayy AMMUTTEPAMH YermHae es3repTyyre.

18.29.2. Ywyn Kennwwumpe *aHa KpeaunTTuk
KapTaHbl  bepyy KaHa Tennee  XKeHyHAe
Kennwmmpae Kapanran Taptunte  Kapgapra

ounampyy meHeH TapudTepan, aHblH MYMHAE,
OMPOK aHbl MeHeH 4eKkTenbecTeH, nambi3abiK
YeHAUH e/14eMYH e3repTyyre.

18.29.3. KappapablH BaHKTa aubiaraH 6apaplk
GaHKTbIK 3CENTepUHEH »KaHa/Ke Aeno3UTTUH
KYPeecyHyH acebuHeH (arep an 6epunreH 60sco)
KapaapablH Kowymuya MaKyagyrycys »KaHa ara
bunanpbecteH aKkuentcus TapTunTe KapTanbik

HecA BCe HGO6XO,CI,VIMbIe n3aepxKu, Bbi3BaHHbIE
3TUMU CNOPaAMMU,

18.28.4. CamocToAaTenbHO NPoM3BOAUTL BCE
pacyeTbl C HANIOTOBLIMU U APYTMMKN GUCKANbHbBIMM
opraHamu, Kpome Hanora, B3aumaemoro baHkom B
CcOOTBETCTBUM C NyHKTOM 18.14.1. HacToAwero
Jorosopa;

18.28.5. He no3gHee JaTbl onnaTbl ONAATUTb
cymmy 3a[0/IKEHHOCTU CaMOCTOATENIbHO UK
obecneynTb HaNMuME [EHEXKHbIX CPeacTB Ha
BaHKOBCKOM cyeTe Ansa onnaTbl 3a40/1KEHHOCTH,
yKa3aHHOM B BbinucKe No KpeauTHOM KapTe;

18.28.6. KOHTpOAMpoOBaTb U HECTU MOJHYIO
bVHAHCOBYIO OTBETCTBEHHOCTb MO pPacxofam
Jepkatenen [lononHntenoHbix KapT;

18.28.7. MNpeacraBnATb cBegeHUA O CBOEM
bMHAHCOBOM COCTOAHWUM HE pexke YeM OAMH pPas B
rog, uam no 3anpocy baHKa, a Takxe He pexe yem
OAMH pa3 B MNOAroaa npeacraBaATb CBEAEHMA NO
Ha/MYMIO M MNOTAEHUID KPeauToB B  APYrux
$OMHAHCOBO-KPEAUTHbIX OpraHM3aumaAx, BKAKOYaA
KpeauTbl cynpyra(u), poguteneh n peten, n o
cobnoAeHUM  KpeauTHOM  AUCUMNAMHBI  NO
AaHHbIM KpeauTam;

18.29. baHk Bnpase:

18.29.1. M3meHATb pasmep Obuwero
KpeauTHoro numuta, KpeautHoro nuvmuta mam
Jlumuta B paccpouKy, yctaHoBeHHble KaneHTy, B
nopaake, nNpeaycMOTPeHHOM B  HacToAwem
Jorosope, CornaweHuu Ha Bblgayy u
obcnyKmMBaHWe KpeaAUTHOW KapTbl, B npeaenax
MaKCMMaNbHbIX NIMMUTOB, YKa3aHHbIX B
CornaweHnnM Ha Bblgayy W obcayKMBaHMe
KpeauTHOM KapTbl;

18.29.2. MN3meHATb Tapudbl, B TOM YMcCe, HO
He OrpaHMYMBaAACb, pPa3Mep NMPOLEHTHOM CTaBKM,
yBEAOMUB KnneHTa B nopsgke,
NpeayCMOTPEHHOM  HacToAwmMm  [JoroBopom,
CornawleHnMn Ha Bblgadyy U obcayxuBaHue
KpeauTHOM KapThbl;

18.29.3. CnucbiBaTb B 6e3akuenTHoOMm

nopagKke co Bcex HGaHKOBCKUX cyeToB KnmeHTa,
OTKpbITbIX B BaHKe, wn/unnm 3a cuyeT 3anora
Aenosuta (ecam OH NpeaocTaBAanca) Cymmy
KapTouHbIX onepaunit, cymmy 3aA0/IKEHHOCTH,
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onepaumvanapabiH CYMMacCbIH, Kapbi3abliH
CyMMacblH, 6apablk KomuccuAanapgbl, 6alwka
TeNemMaepay aHa CanblkTapabl, OWOHAOW 3ane
KapaapablH KapTacbiHa »KaHbINbIW TYLWKOH aKya
KaparkaTTapblH KaHa BbaHKTbIH MyMKYH 6onyydy
YbIrbIMAAPbIH 3CENTEH Yblrapyyra.

18.29.4. Kappgap TapabblHaH KapTtanbik
onepauuAa 60olHYa [J00  apbli3  onepauua
XYPry3yareH KyHaeH Taptoin 120 (6up xy3
XbIblpMa) KaneHAapAblK KYH 6TKeHOeH KWIUH
b6epunce, aHbl Kapooro anbooro.

18.29.5. YbirapbinraH KapTaHbl Tennee yuyH
aNblHrAaH KOMMCCUAHBIH cymmacbliH  Kappaapra
KanTapbin 6epbeere.

18.29.6. Kapgap ywyn KenvwumamH kaHa/»e
KpeauTTuK KapTaHbl 6epyy *KaHa Telnnee KeHYH4,e
KenmwumanH  wapTtrapblH - 6y3raH  y4yypaa,
owoHAOoM 3ne ballka ydyypnapga 3 Kaanoocy
6otoHUa KapTaHbl 610KTOOro aHa/xe Mannbl
KPeauTTUK IMMUTTM a3aiTyyra aHa/»ke Kapbi3
TONYK TONGHreHAeH KUWWMH Mannbl KpeauTTuK
JIMMUTTU KaHa KapTaHbl }KOKKO Yblrapyyra.
18.29.7. Kappgap TapabblHaH aHbIK  3mec
MaanbimaT  6epuareHOMrn  KaHa/e  aHblH
dVHaHCbINbIK abanbliHbIH Ha4YapAaLWbl aHbIKTaNTAH
yuyypaa KaptaHbl 6n0KTOOro, Kpegut 60toHYa
Kapbi3abl MeeHeTYHeH Mypga eHaypyn anyyra
YKaHa aHAaH KUiMH Mannol KpeguTTuK AMMUTTU
¥KaHa KapTaHbl }KOKKO Yblrapyyra.

18.29.8. bliirapbim YKYKTYY MaMJEKETTUK OpraH
TapabblHaH BGaHKTbIK acen 60toHuYa
onepaumanapra YeKTee KMpPrusnareH yuypiapaa,
Kapbla TONyK TONeHreHAeH KuiuH Hannbl
KpeguTTMK NUMUTTM  KaHa KapTaHbl KOKKO
yblrapyy meHeH KapTtaHbl 610KTOOrO.

18.29.9. ©3 Kaanoocy 6owH4ya Kapgapra
KapTaHbl Kalipa YblrapyyaaH 6aw TapTyyra.
18.29.10. drepge KapgapabiH Tenee
KOHOOMAYYAYTY, KPeaAUTTUK  TapbiXbl  ¥KaHa
BaHKTbIH WMYKM OOKYMeHTTepuHae benrnnexrex
balWwkKa KpuTepuiinep TananTapra roon 6epce,
KapgapablH apbi3bicbi3 3/1e KapTaHblH KONAOHYY
MOE6HeTY aAKTaraHOaH KUWWH aHbl 63 angblHya
Kalpa yblrapyyra.

18.29.11. Tenee wuwKaHanapbl MeHeH KapTa
apKblnyy TeneHyyvy, Kapgapra toBapnapgbl catyy-
caTbin anyy, WWTepAN aTKapyy e Kbi3maT
KepceTyy 6otoH4Ya ByTymaepay akyanan Tanantbl
eTKepyn bepyy (baKTOpUHr) apKblnyy 6benyn Tenee

BCE KOMMCCUU, NHbIE NNATEXKM U HANOTU, A TaKKe
owmnboyHo noctynuewmne Ha Kapty Knuenta
OEHEXHble CpeactBa, a TaKXe BO3MOMKHble
pacxoabl baHka 6e3 fONONHUTENBHOrO coriacus
KnuneHTta n ysegomneHuna KnneHra.

18.29.4. He npuHMUMaTb K pacCMOTPEeHuo
npeTeH3uto no KapTouHomn onepauum,
npeabABneHHyo KnveHTom no wucteveHun 120
(cTo pBapguaTM) KaneHOApHbIX OAHEW CO AHA ee

coBepLieHus;
18.29.5. He Bo3Bpawatb KaneHTy cymmy
KOMUCCMM 3@ 0BCNyKMBaHWE  BbIMYLLEHHOM
KapTbl;

18.29.6. B cnyyae HapyuweHua KaneHTom
ycnosum HacToALero Jorosopa n/mnn
CornaweHna Ha Bblgayy W obcaymBaHue

KpeauTHOM KapTbl, @ TaKXKe B MHbIX CAy4asax Mo
cBOEMY YCMOTpeHuto, 6aokupoBatb KapTy, u/mam
ymeHbWwnTb OBLWMIA KPeaWUTHbIA NUMUT, U/unu
aHHyAupoBaTb O6WMI KpeaAnTHbI AMMKUT u KapTy
nocne noraweHma 3a40/KEeHHOCTH;

18.29.7. Mpwn BblABSEHUU c/yvaes
npepoctasneHma  KAMeHTOM  HepoCTOBEepHOM
nHbopmaymm n/mnn YXYALeHns ero
$dUHAHCOBOrO NOJOXKeHUs, 3abnoknposaTtb Kapty
M [OCPOYHO B3biCKaTb 33[0/MKEHHOCTb NO
Kpeauty ¢ nocnegyowmm aHHYIMPOBAHUEM
Obuwero KpeguTHOro AMMMUTA U KapTbl;

18.29.8. 3abnokmpoBsaTb Kapty c
nocneayrowmm AHHY/IMPOBaHUEM Obwero
KpeauTHoro nmmmta u KapTtbl nocne noraweHms
3a40nKeHHOCTH B cnyyasx, ecnu
YNOAHOMOYEHHbIM FOCYAapCTBEHHbIM OpPraHom
6yayT orpaHuyeHbl onepaumn no baHKoBCKOmy
cyery;

18.29.9. OTKasaTb KnnMeHTy B nepesbinycKe
KapTbl N0 co6CcTBEHHOMY YCMOTPEHMUIO;

18.29.10. CamocTosTenbHO, 6e3 3aABneHUA
KnueHta, nepesbinyctntb KapTy MO OKOH4YaHWUU
CpOKa ee  pOencTsvA, B Caydae  ecau
NNaTeXKecnocobHOCTb WM KpeauTHaa uMcTopuA
KnueHTa, a Tak¥Ke NHble KpUTEepPUN COOTBETCTBYIOT
TpeboBaHMAM, YCTAHOB/NIEHHbIM BHYTPEHHUMM
AOKymeHTamm baHka;

18.29.11. 3akauntb ¢ lpegnpuatmamm
06CNyKMBAHMA  JOFOBOP € YCNOBUAMM O
¢duHaHcMpoBaHum baHkom caenku MpegnpuAatua
obcnymBaHma ¢ KnveHTom no Kynsie-npoaaxke
TOBAPOB, BbINOJIHEHMIO PabOT UM OKA3aHUA yCayr

«[AKUB» »KaKblHbIH BaHKTbIK 3CEOMHUH BaLLIKbI KEUWMMUH TY3YYre aublk opepTa
23 ntonb, 2026-binbl balukbl MeHeaXepanH YKYKTYK uwtep 60toHYa opyH
6acapbiHbiH N213 Teckemecu meHeH 6ekuTUAreH

MNy6aunuHan odepTta Ha 3akntoueHne FeHepanbHOro forosopa 6aHKOBCKOrO cyeTa
3A0 «AKUB» yTBepxaeHa 23 utona 2026 roga PacnopsaxkeHnem Ne 13 3rM no
npaBoBOW AeATeNbHOCTU

87




wapTrapbiHaa baHK TapabblHaH  Kap»Kblnoo
OHYHAO Kenunwmnm Ty3syyre. Ywyra 6annaHbiwtyy
Kapaap MOC-TepmuHan  XaHa/ke  ballKa
nepudepmnanbik  Tysyayw apkbiayy KapTtanbik
onepauuaHbl 6enyn Tenee MEeHEH XYprysreH
yyypaa, MOC-TepmuHanga KaHa/ke Haluka
nepudbepuanbik  Ty3yaywTe TaHganraH 6enyn
Tenee MBE6HeTYHe blNabIK, Teinee
MLWKaHACbIHbIH anabiHaarl KapaapabiH
MungetTTeHMmenepun 6otoHYa Tanan Kblayy yKyryH
aBTOMATTblIK Typae baHkka eTkepyn 6Gepyyre
MaKynayryH 6epert »KaHa, arep ywyn Keamwumpae
)aHa Kpeauttuk KapTtaHbl Bepyy KaHa Teinee

eHyHAe Kennwumpae 6awkaya Kapanbaca,
MblHAaM  KapTanblk  onepauuanap  6owoHYa
nanpanaHoinraH benyn Tenee  NUMUTUHUH

CYMMacblH TaHAanraH meeHeTTepae baHKKa e3
ybarbiHAa KalTapbin bepyyre Kenunguk beper.

18.29.12. Kapgap ywyn KeanwmmauH KaHa
KpeguTTuK KapTaHbl 6epyy *KaHa Teinnee KeHyH4,e
KenmwumanH waptrapblH 6y3raH yyypaa Kapta
6otoH4Ya KapTanblk onepaumnanapabl *KyprysyyaeH
6aw TapTyyra.

18.29.13. Kapoap Kpeauttuk KapTaHbl bepyy
YKaHa Tennee KeHyHae KenmwnmamH wapTTapbiH
aTKapbaraH yyypAaa ywyn Keavwmnman
aTkapyyaaH bup TapanTtyy TapTunTe 6aw TapTyyra.

18.30. baHK TemeHKynepre MungeTreHeT:

18.30.1. VYwyn KeanwummauH KaHa Kpeaunttuk
KapTaHbl bepyy KaHa Tennee  XKeHyHAe
KeamwmmamH HermsmHge Kapgapra HKannel

KpeauTTmk AnmutTn, KpeanTTuk AMMUTTU KaHa
benyn Tenee nMMmnTUH 6enrnneere xaHa KaptaHbl

bepyyre.
18.30.2. VYwyn KeanwummauH KaHa KpeauntTtuk
KapTaHbl bepyy KaHa Tennee  XKeHyHAe

KenvwumauH wapTTapbiHa blaakbik  KapTaHbl
TENNeOeHY KaMcCbI3 Kblayyra.

18.30.3. KapgapapiH *Kasyy Ky3yHgery
OTYHYYYH anraH KyHAeH TapTbin 3 (y4) GaHKTbIK
KYHAYH mnumHae Kappapra 6awka ¢MHaHCbINbIK-
KpeguTTUK ytomra Bepyy Y4YyH Karas »KysyHgery
KpeguTTnk KapTa 60t0HYa KevyypmeHy, OLOHAOM
ane Kpegunttn anyy xaHa KappapgblH Kpegut
60loHYa KPeaUTTUK TapTUNTU CAKTOOCY KOHYHAO
MaanbiMaTTbl bepyyre.

18.30.4. Ywyn Kenuwumpge aHa KpeaunTTuk
KapTaHbl 6epyy ’KaHa Tennee KOHyHA4e

KnneHTy B paccpoyKky noj YCTYMKy AEeHEeXHOro
TpeboBaHuA (dakTopuHr), onsiaynsaemom
nocpenctsom KapTbl, B CBA3N C YeM HaACTOALLMM
KnneHT paet ceBoe cornacve Ha aBTOMATUYECKYHO
ycTynky  baHky npaBa  TpeboBaHMA  no
obazatenbctBam KnveHTa nepeg Mpeanpuatvem
06CNyKMBAHNA B MOMEHT NpoBeaeHuA no Kapte
yepes MNOC-TepmunHan n/mnu MHoe
nepudepuitHoe ycTpoiicteo KapTouHoi onepauum
C PpaccpoyKoM nnatea B COOTBETCTBUWM C
BblbpaHHbIMM  onuuamM  Ha [OC-TepmuHane
n/Mnn Ha nepudpepuinHOM YCTPOMCTBE MO CPOKY
PacCpOYKM nnaTexka n rapaHTupyet
CBOEBPEMEHHbIN BO3BpaT BaHKy cyMm
MCNONb30BaHHOIO J/IMMUTA B PaCcCPOUKY MO TaKUM
KapTouHbim onepauvam B BblbpaHHble CPOKMK,
€C/IN  MHOe He npeaycMOTPEHO  YC/I0BUAMM
HacToswero [orosopa, CornaweHuna Ha Bblgayvy u
obcnyKmMBaHWeE KpeaUTHOM KapTbl;

18.29.12. OTkasaTtb B nposegeHnun
KaptouyHoit onepauun no HKapTe B caydae
HapyweHnin KnveHTOM yCnoBUM  HACTOALLErO
LHorosopa, CornaweHusa Ha Bblgayy w

obcnyKMBaHUE KPEAUTHOM KapThl;

18.29.13. B OHOCTOPOHHEM nopagke
OTKas3aTbCA OT UCNONHEHUA HacToAwero [lorosopa
B C/lydae HEeBbINOAHEHUA KnuveHTOM ycnoBui

CornaweHna Ha Bblgadyy w  obcnyKmBaHue
KpeaAuTHOM KapTbl.

18.30. baHK obAa3yeTca:

18.30.1. Ha OCHOBaHUMU HacToAwero

Jorosopa wn CornaweHnAa Ha Bblgadyy u
obcny)KmMBaHWe KpeguTHOM KapTbl YCTaHOBUTb
KnneHty O6WMin KpeguTHbIA AMMUT, KpeauTHbIi
ANMUT 1 JTUMKUT B paccpoYKy M BblaaTb KapTy;

18.30.2. Obecneuntb 06CcnyKmnsaHne Kaptbl
B COOTBETCTBUM C YC/NOBMAMM  HACTOALLETO
Jorosopa wn CornaweHnAa Ha Bblgadyy u

obcnyKMBaHUE KPeaAUTHOM KapThbl;

18.30.3. B TeueHue 3 (Tpex) 6aHKOBCKMX
AHEN co AHA MNo/sy4YeHMA MUCbMEHHOro 3anpoca
npenocTasnatb KaneHty BbiNMCKY No KpeauTHOM
KapTe Ha OymaxXHOM HocuTene, a TaKxe
MHbopmaumio o nonyyeHun Kpeamta u o
cobntoaAeHUN KpeaAnTHON ANCLMNANHBI KnneHTom
no Kpeauty gns ee npepoctaBieHWs B APYryto
$MHAHCOBO-KPEAUTHYO OpraHM3aumio;

18.30.4. YBeaomnAtb KnueHTta 06
N3MeHEeHMAX Tapuoos B nopaake,
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Kenvmwumae KapanraH Taptunte Kapaapabl
TapudTepre KMPrusuareH e3repTyy/iop KOHYHAO
Kabapnooro.

TapanTtapAbliH }OONKepuYnuauru

18.31. TapanTtap e3 MUNLETTEHMENEPUH
atkapbaraHAbIrbl e  Tanantarblgan  amec
aTKapraHabirbl y4yH Koiprbis Pecnyb6anKacbiHbIH
Mbl3amaapblHa, ywyn  Kenvwumre  KaHa
KpeanTTunk KapTaHbl 6epyy KaHa Teinnee KeHyHae
Kennwmmre binanbik }KOONKEPYMIMK TapTbILwaT.
18.32. dopc-maxkopayK KargannapablH - Keaun
ybirbiwbl Kapgapabl ywyn Keanwumgmu 18.10-
18.11-nyHKTTapbIHAA KapanraH
KOOMKepUYUAnKTeH  BowoToT, OMpPOK  ywyn
Kenvwumae »KaHa KpeauTTMK KapTaHbl bepyy
’KaHa Tennee xeHyHae Kennwmmae 6enrmnenrex
nanbi3gapabl TENee KaHa anblHraH KpeauTTuH
Hermsrm cymmacbiH baHKKa KauTapbin 6epyy
60l0HYa MunaeTTeHMeaeH 6OLWOTNONT.

bawka wapTrap

18.33. Kapta 60lOHYa  KbiI3MaT  KepceTyyre
6arinanblwTyy, Kpeanttnk kaptaHbl Bepyy KaHa
Tennee eHyHae Kenvwumpae kapanbaraH *KaHa
KpeauTTUK Aa, ebeTTuK ga KapTanapra Tmewenyy

bonroH 6Gawka waptrap ywyn Keavwumpge
KapanraH.

18.34. Tapantap KapTtanbik onepaumanap
KOHYHAS®  MAaNbiMATTap4bl  KamTbiraH  KaHa
KapTtanapabl Telneere H6annaHbIWTYy
MaasibIMaTTbIK TYTYymaapaa CaKTaNraH
S/IEKTPOHAYK OOKYMEHTTEPaU Tanaw-

TapTbIWTAPAbl Yeuyyae Aanuna KaTapbl TaaHyyra
MaKkyn 6onywar.

18.35. baHK TapabblHaH XeHeTyareH KapaapapbiH
Kapbi3bl XeHyHae 6apablk bunanpyynep (aHbiH
nunHae KpeauTTMK KapTa 60loHYa Keuypme),
arepze anap Kapzap baHkKa TanwbipraH }aHa Kon
KOMIoH JOKYMeHTTepae KepceTyareH KapaapAabiH
9NEKTPOHAYK NoyTa gaperuHe xeHetynce, Kapaap
TapabblHaH anblHraH gen 3acentenet. bunanpyy
KapaapablH  371EKTPOHAYK  MoyTa  JapervHe
XeHeTyareH KyH, Kapgap 6yn 6ungnpyyHy ww
Y3YHA© anraHblHa *Ke anbaraHblHa KapabacTaH,
aHbl anraH KyH 6osyn scenTener.

npeaycMOTPEHHOM  HacToswmMm  [loroBopom,
CornalweHnem Ha Bblgayy M 06CAyKMBaHWE
KpeauTHOM KapTbl.

OTBeTcTBEeHHOCTb CTOPOH

18.31. CTopoHbl HecyT OTBETCTBEHHOCTb 3a
HEUCNOJIHEHUE NN HEHAL/EXALLLEE UCMOTHEHUE
cBOMX  00fA3aHHOCTE B  COOTBETCTBUMM  C
3aKoHoZaTenbcTBOM Kbiprbi3ckoi Pecnybamku m
HacToAwmm [Jorosopom wun CornaweHnem Ha
BblAayy M 06CNyXKMBaHNE KPeaAUTHOMN KapTbl.
18.32. HactynneHue dopc-MaXKOpPHbIX
obcToaTenbcts  ocBoboxkaaetr  KnueHTa ot
OTBETCTBEHHOCTHU 3a HEeWCNoJIHeHUE
obs3arenbcTs, npegycMmoTpeHHon B nn. 18.10-
18.11. HacToawero  Jflorosopa, HO He
ocBoboxgaetr oT 06A3aHHOCTM NO  BbinaaTe
NPOLLEHTOB, YCTAHOBNEHHbIX HACTOALLUM
Jorosopom, CornaweHnem Ha Bblgadyy WU
obcnyKMBaHUE KpPeaMTHOW KapTbl M BO3BpaTy
BaHKy OCHOBHOW CyMMbl MOJIy4EHHOTO KpeauTa.

Mpouue ycnosus

18.33. Mpoune ycnosma nNO nNpPesoOCTaABAEHUIO
ycayr no  KapTte, He npeaycMOTpeHHble
CornaweHnem Ha Bblgadyy W obcnyKmBaHue
KpeauTHOM KapTbl U peryanpytowme ycioBma Kak

KpeauTHbIX, TakK 7 nebetoBbIx KapT,
npeaycMmoTpeHbl HacToAwmMM [10roBopom.
18.34. CTopoHbI COrNacHsbl npu3HaBaTb

9/1IEKTPOHHbIE OOKYMEHTbI, cogepKalmne aaHHbIE
(o) KapTO‘-IHbIX onepaumnax wn XpaHAwmeca B
VIH(I)OpMaLI,MOHHbIX cncremax, nmerwmnx
OoTHOWEHNA K O6CII\/)-KMBaHMI-O KapT B KayecTtee
AO0Ka3aTesibCTB Npwn pa3peieHn Cnopos.

18.35. Jliobble yBegomneHnsa o 3af0/KEHHOCTU
Knnenta (B TOM uymcne BbiNnMcKa MO KpeguTHOM
KapTe), HanpaBneHHble BaHKoOMm, cuuMTaloTCA
NONy4YeHHbIMWU KAMEHTOM, €Cnr OHWM HanpaBJ/ieHbI
BaHKOM NO 3N1EeKTPOHHOM NOYTE HA 3/IEKTPOHHbIM
agpec KnueHTa, yKasaHHbIM B [OOKYMEHTAX,
npeacraBneHHblx  baHKy UM noAnMCaHHbLIX
Knnentom.  [atoit noay4vyeHuA KnaveHtom
yBeAOM/IEHUA CYMTAeTCA JaTa HanpasaeHua
YBEAOMNEHMA HA 3/IEKTPOHHbIMA agpec KnueHTa
BHE 3aBMCMMOCTM OT TOro, Noay4ymn nan Knumewt
JAHHOE yBeAOMNEHNE UMIN HeT.
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18.36. baHK Kbiprbi3 PecnybaMKacbiHbIH Keke
MaanbiMaTTap u4YenpecyHAery Mblii3amaapbiHbiH
TananTapblHa blaamblk Kenvwmmam Tysyy »KaHa
aTkapyy MaKcaTblHAA KapgapablH KeKe
MaafibIMaTTapbIH ULWITEN YbIraT.

18.37. Kapagap KOHYHAO MaanbimaTtrapabl
narMaanaHyy y4vypniapbl, Xeke Maanbimatrapapl
MLITEN YbIFYYHYH MaKcaTTapbl, UWTETUIYYUY KeKe
MaanbimaTTapablH  MasMyHY KaHa  Kenemy
BaHKTbIH  pacmuii  Beb-calTbiHAA  ¥KaHa/Ke
NHTepHeT-6aHKMHrae aurawTblpbiaraH
Kynyanyynyk cafacaTblHAa KapaaraH.

19. 3centn TY3 AebeTTee 60tOHYA WapTTap

19.1. Kappgap e3yHyH KOMMyHangblk e balika
KbI3MaTTap 60OHYa TYPYKTYy TeNeMaepyH Tenee
YYYH 63 3cebuH Ty3 gebettee 60IOHYA KbI3MATbIH
KepCceTyy JKeHYHAe Tuewenyy apbidgbl baHk
TapabblHaH aHbIKTaNraH TapTunTe 6epreH yvypaa
BaHK 6yn KeHyHA® 3apbll  MaasbiMaTTapAabl
KbI3MaTTapbl Ty3 aebeTTee KONy MeHeH TeneHe
TYypraH KOMMNAHUATA }KOHOTOT.

19.2. Kappap Ty3 Oebetrtee apKbliyy TONO6HY
KaanaraH 6apablk Kbi3MaTTapabl Tenee YYyH
XETULWITYY CYMMaHbl 63YHYH YAYTTYK BastoTagarsl
acebuHAEe KamCbI3 Kblayyra MUNLETTEHET »KaHa
BaHKTbIH oyn KbI3MaT  Y4YyH BaHKTbIH
TapudtepuHae AHbIKTaNraH KOMUCCUAHDI
aKUenTcu3 TapTUNTe, KOMMUCCUAHbIH CYMMACbIH
KapaapablH acebuHeH Ybirapyy *oay MeHeH anbin
TypyLwyHa MakyngyryH 6epet. KapgapabiH yayTTyK
Ba/NtoTagarbl 3cebuHae KapaxKaTtrap KoK 60nroH
yyypaa KaHa Kappap T1y3 peberrtee TyTymy
6oloHYa TenemayH Tuewenyy cymmacbiH bHalika
BantoTagarsbl acenTepuHeH, KapgapabiH
Apbi3blHAA KOPCOTY/ITEH bIPaaTTyyAyKTa, acenTeH
Yblrapyy ¥eHYHAe KaasooCcyH bunampreH wapTra,
baHK KappgapgblH 4eT 6©nKenyK BantoTagarsl
TMewenyy 3cebuHeH 3apbll  CymMaHbl BaHK
TapabblHaH KOHBepTaLUAHbIH Me3ruamHae
aHbIKTa/iIraH Tuelenyy BajlOTaHbl caTbin anyy
Kypcy 60tOH4Ya cCOMro KoHBepTauuanan, Tenemay
KYPry3eT *KaHa KOMUCCUAHBI anar.

19.3. Kappgap TeneHyyre tMinw 60ArOH cymma
TYypa 3KeHAUTNH 63 anablHYa KO3eMeNAeNT XKaHa
KbI3MaT KepceTyynepy Ty3 pgebettee apKbiayy
TONIOHYYYY KOMMAHUA MeHeH 6apAblk MYMKYH
60NroH Tanaw-TapTbiWTapAbl ¥KaHa cypoonopay

18.36. baHk ocyuiecTsnaer 0bpaboTky
NepcoHanbHblX AaHHbIX KaneHTa B uenax
3aK/IIOYEHMA U UCNOAHeHuMa [loroBopa B
COOTBETCTBUU C TpeboBaHMAMMU

3aKoHogaTenoctBa B coepe
AaHHbIX Kblprbi3ckon Pecnybnmku.
18.37. Cnydyan  uCNonb30BaHMA  AadHHbIX O
KnneHte, uenn o06paboTKM  nepcoHaNbHbIX
AaHHbIX, cogepKaHne n ob6bem obpabaTbiBaeMbix
NepcoHanbHbIX  AaHHbIX NpPeaycmoTpeHbl B
NONANTUKE KOHOMAEHUMANBHOCTWN, pasMeLLeHHOM
Ha opuumanbHom canTte BaHka u/mnm B UHTepHeT-
baHKuHre.

nepCcoHanbHbIX

19. Ycnosua no npamomy aebetoBaHuio
Cuera

19.1. B c/lyyae noaauu Knnentom
COOTBETCTBYIOWEro 3asABiAeHMA Ha OKasaHue
ycayru no npamomy gebetosaHuio Cueta KnneHra
ANA  onnaTbl €ro perynApHbiX NAaTeXenm no
KOMMYHa/IbHbIM WM/IN UHBbIM YCayram, B nopaake,
ycTaHoBneHHOM baHkom, baHK Hanpasnder
Heobxogumyo  uHPopmaumio 06 3ToOM B
KOMMaHWIo, YCAYrn KOTOPOM ByayT onnaymBaTbhes
nocpeacTsom npamoro aebetosaHus.

19.2. KnmeHT 06Aa3yeTcs obecneynBaTb Ha CBOEM
CyéTe B HAUMOHANBLHOM  BaNOTE  CYMMY,
O0CTAaTOYHYIO AN1A ONNATbl BCEX YCAYT, KOTOpble OH
YKeflaeT onjaynBatb NOCPeACTBOM  MPAMOro
nebetoBaHuAa, W cornaceH, 4to baHK 6yget
B3MMaTb KOMMCCUIO 3a 3Ty YCAyry B pasmepe,
YCTaHOB/IEHHOM Tapudamm baHkKa, B
6e3aKkLenTHOM nopsaKke NyTém CAUCaHUA CYMMbI
Kommcemm co Cueta KnmneHta. B cnyvae oTcyTcTBMUA
cpeacte Ha CueTe KnveHTa B HaUMOHaNbHOM
Ba/ilOTE U MNPM YCA0BUMK, YTO KnmeHT Bbipasun
eNaHMe 0 CNMCaHUU COOTBETCTBYIOLWLEN CYMMbl
nnatexa no cucteMe npsamoro aebetoBaHMA co
CyeToB B ApYyroi BantoTe B NOC/NEA0BATENBHOCTH,
yKasaHHoM B  3aABneHun  KnaumeHta, baHK
OCYLLECTB/IAET NJaTeX M B3UMAHME KOMMCCUM C

COOTBETCTBYIOLLErO Cyera KnnenTta B
MHOCTPaHHOM BantoTe C KOHBepTauuen
HeobXxo04MMOIN CyMMbl B COMbI MO KypCYy MOKYMKK
COOTBETCTBYIOWLEN  Ba/OTbl, YCTAHOBJEHHOMY

BaHKOM Ha MOMEHT TaKoW KOHBEPTALUW.

19.3. KAMeHT camocCToATeNIbHO KOHTpPOAUpYeT
KOPPEKTHOCTb CYMM, MOAJeXalWmx K onaaTte U
0653yeTca CaMOCTOATENbHO YPEeryaMpoBaTb BCe
BO3MOMHbIE CMOPbl M BOMPOCbI B 3TOW CBA3M C
KOMMaHWen, ycayru KoTopoi byayT onnaymeaTbCs
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©3 anAblHYa XeHre cajnyyra MUAAETTyY. drepae
Kapaap, Ty3 nebetree )ony MeHeH Kbl3MaTTapbl
YYYH TeneHe TypraH KomnaHuA TapabbiHaH
CYHyWTanraH Tenem 3cebuHae KepceTynreH
cymmara Mmakyn 6onboco, aHaa Kapapap 6yn
KOMMaHUATa KapaTa Ty3 AebeTTeeHy *KaHa aHblH
3CenTepuH TOKTOTyyra YKyKTyy. byn Tyypanyy
BaHKKa KomnaHuAagaH Tenem 3cebuH anraH
KYHAOH TapTbin 1 (6bup) KaneHpapablK KYHAYH
WUYMHAE YKa3yy KY3YHAe Kabapnalibl Kepek.

19.4. Kappap ywyHy MeHeH ara KepCeTyareH
KbI3MaTTbl TeN6W Y4YYH TENeM KYHYHA® 3apbin
6ONrOH  aKya  KapaXaTTapblHblH  CyMMachl
KapaapabiH acebuHae KOK 60/roHyHa
G6ainaHbiwTyy BaHK TapabblHaH Ty3 aebettee
TyTymy 60lHYa TeneHbereHy y4yyH KbiamaT
KepceTyydyy  KomnaHuma  TapabblHaH  Kowyn
acenTenreH ap KaHZal Kasanyagyk CaHKuusanap
Y4yH bBaHK  Koonkepumamk anbin  Kypben
TyPraHblH TaCTbIKTaMT.

19.5. Kapaap ywyHy MeHeH blpacTalT, arepae
Tenee KyHy KapaapabiH dcebuHae 3apbin 60/roH
aKya KapaxkaTTapbl KeTuwcm3 60NroHAYKTaH,
baHk TapabblHaH Ty3 pgebetTee cucTemacsol
APKbI/IlYYy KOMNAHUATa TeJIOM Kyprysynben Kanca,
aHpga BaHK 6yn y4yyH KOOMKEpPUYUAMK TapTnauT
*KaHa KomnaHuA TapabbiHaH Kapaapra acentenreH
KaHZalh raHa 6on6ocCyH albin CaHKUMAMAPbIHA
YKOOMKep 3mec.

19.6. KappappablH acebuHge (acentepuHae) Ty3
nebetrtee 6oloHYA Tenemaepay Tenee Y4Y4yH akya
KaparkaTTapbl Y4 *KaHa aHAAH Ken 3Ce KeTULICKU3
6onroH ydyypaa baHk Kapaapgbl Ty3 gebettee
KbI3MaTbIHaH aXKblpaTyyra aHa aKya
KaparkaTTapblH anyyyyra Oyn KeHyH4®, aHblH
TeNemayk TanantapAbl  baHKKa  XKubepyyHy
TOKTOTYLUY Y4YH, Maa/ibIMA00r0 YKYKTYYy. MblHAaM
yyypaa Ty3 aebetree G0OOHYA Kbi3MaT KepceTyy
KapgapgblH  Kasyy  TYpyHAery  apbi3biHbIH
HerMsmHae BaHKTbIH ©3 bIKTbIAPbl HOKOHYa Kanpa
YNAHTbIAbIW bl MYMKYH.

19.7. Kappap Ty3 aebettee KbiamaTblHaH 6Halu
TApTYyHy KaanaraHbl »KeHyHAe baHkka 6yn
KbI3MaTTaH 6aw TapTyyHYH OONKOHIOH KYHYH®
304aH (0Ty34aH) Kem amec KyH KajiraHra 4yemuH
¥asyy TYpyHAe bunanpyyre MungeTryy.

20. }eke gavbiHAAp
20.1. baHK KapaapablH XeKe AalblHAAPbIH }KeKe
AavbiHAApAbI KOproo 60lo0HuYa Kbiprbi3

nocpeacTBoM npamoro gebetosaHus. B cnydae
ecnn KnneHT He cornaceH ¢ CYMMOW nnaTexa,
YKa3aHHOM B CHETE HAa ONAaTY, BbICTAaBAEHHOM eMy
KOMNaHWewn, yCayrn Kotopomn byayT onnavymeatbeca
nocpeacTsom npsamoro gebetosaHus, To KameHT
BNpaBe OTMEHUTb npAmMoe pgebeToBaHWe, ero
cyeTa AaHHOWM KOMMaHWeW, yBeaoMMB 00 3TOM
BaHK B nucbMeHHOM ¢opme He no3gHee 1
(oaHOro) KaneHAapHOro AHA CO AHA NOJAyYeHuA
KNneHToOM OT KOMNAHMK cHeTa Ha onaaTy.

19.4. KnuneHT HacToAWMM noaTBeprKaaeT, 4To
BaHK He HecéT OTBETCTBEHHOCTb 3a /tobble
WwTpadHble CaHKUMK, KoTopble ByayT HAYMCNEHDI
KnneHTy KOMNaHuneMn, okasaslwen ycayry KnmeHry,
M KOoTopas He Hblna onslayeHa baHKOM Mo cucteme
npamoro aebetoBaHMA B CBA3WU C OTCYTCTBMEM Ha
Cuéte KnmeHTa Heob6xoaMMOM CyMMbl AEHEXKHbIX
CpeAcCTB B AeHb NaaTexa.

19.5. B cnyyae ecnm B AeHb naaTtexa no
npAMomMmy AebeToBaHUIO AEHEXHbIX CPeacTB Ha
Cuéte HKnueHta Oyger HepocTatoyHo, baHK
OTKa)KeT B MNPOBEAEHUM MNaaTexa Mo cucTeme
npamoro aebetoBaHWAs M B3umaeT c KiaumeHTa
KOMMCCUIO B pasmepe, ycTaHoBIeHHOM Tapudamu
BaHKa, 3a Takol OTKas.

19.6. B cnyuae, ecnm Ha Cuéte/ax KnueHta byaet
HeA0CTaTOYHO AEeHEeXKHbIX CpeacTB A/A OnAathl
nnatexen no npamomy aebeToBaHMO TPU pasa m
6onee, baHK BnpaBe OTKAOYUTL KaneHTa oT
ycayrm npamoro gebetoBaHMAa M M3BEeCTUTb 06
3TOM no/yyYaTensa [AeHeXHbIX cpeacts  AnA
npekpaw,eHna HanpasneHuA NNATEXKHbIX
TpeboBaHui B BaHk. Bo3obHoBMeHUE
npepocTaBieHnA ycnyru no npamomy
nebetoBaHMIO B 3TOM C/lyd4ae BO3MOMKHO MO
YyCMOTpeHUto baHKa Ha OCHOBaHWN MUCbMEHHOTO
3aaBneHna KnveHra.

19.7. O kenaHuu O0TKa3aTbCA OT YCAYTM NPAMOro
nebetoBaHuA KnveHT 06A3aH yBegomutb baHk B
nMcbMmeHHOM ¢opme He meHee, yem 3a 30
(Tpnpuate) AHeM [o0 npeanonaraemon  Aatol
OTKa3a OT JAHHOM YCAyrHL.

20. MepcoHanbHble AaHHbIE
20.1. BaHk ocyuiecTsnaer 06paboTky
NepCoHanbHbIX AaHHbIX KaneHTa B uenax
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Pecny6anKacbIHbIH Mbli3amMAapbiHbIH
TananTapbiHa blNalblK KeAUWMMAM Ty3yy »KaHa
aTKapyy MaKcaTbiHAA ULITEN Ybirar.

20.2. Xeke panblHOapAbI
KapaapablH KeKe OanblHAAPAbIH
ABTOMATTALWWTbIPbINFAH, apanauw *KaHa
aBTOMATTAWTbIPYY KapaxKaTTapblH KONAOHOOCTOH
MIWITEN ubIfyy, TOMOHKY apaKeTTepan XKacoo

nuTen dbiryy Agen

MEHEeH TyWyHyneT: 4oryntyy (anyy), rKasyy,
cUCTEManalTblpyy, TOMTOO, CAKTOO, TaKTOO
(»aHpIpTYYy, ©3repTyy), anyy, naiganadyy,

NepcoHancbI3faHabIpyy, 6ereTtee, XKOK Kblayy,
YKOK Kbl/lyy, KeKe AalblHAapAbl YYYHYY KaKTapra
bepyy (6epyy, KETKUAUKTYYAYK), aHblH WYMHAE
TpaHcYeK apanbik bepyy.

20.3. }eke pmavblHAapApl UwTen Ybiryyaa baHk

Kap4apAblH  Xeke  AalblHAAPbIH anapra
MbIN3aMCbI3 K€ KOKYCYHaH KeTYYaeH, ak HUEeTCU3
MILITETYYASH, »KOK KbinyydaH, ©3repTyyAeH,
bereTTeeoH, KeuyypyyaeH, OepyyaeH, Xeke

AanblHAapabl KaWbintyyaaH, Kappapra 3bisH
KENTUPYYHYH angblH anyyaaH, OWOHAOW 3ane
KapAapAblH Keke AaiblHAapblHa KapaTa ballka
MbI3aMCbI3 apaKkeTTepaeH KOProo Y4YyH 3apbin

6onroH YKYKTYK, YIOWTYPYYUYYK aHa
TEXHMKA/bIK Yapanapabl Keper.
20.4. }eke pavblHAApPAbl MWTEN  YbITyyHYH

MaKCaTTapbl, UWUTETUNATEH XKeKe Aal)'IbIHp,apLI,blH
MA3MyHYy  XaHa Kenemy BaHKTbIH paCMMﬁ

calTbIHAA aHa/xe NHTepHeT-6aHKMHIae
KaWrawTblpblAraH  Kynysayyayk — casacaTbiHAA
Kapanrat.

3aKn4eHMa M ucnonHenwua  [lorosopa B
COOTBETCTBUM C TpeboBaHMAMM
3aKoHoaaTenbcTBa Kbiprbisckon Pecnybavku no
3aWmTe NepcoHaNbHbIX AAHHbIX.

20.2. MNop o6paboTKON NepcoHasNbHbIX AAHHbLIX
NOHMMAETCA aBTOMATM3MPOBAHHAA, CMeLLaHHaA n
6e3 MCcnonb3oBaHWA CPeacTB aBTOMATU3aLMU
06paboTka NepcoHanbHbIX AaHHbIX KaneHTta c

COBEpLlUEHMEM cheaylolmx aenctsnn: cbop
(nonyueHue), 3anuce, cucTemaTtumsaums,
HaKonaeHwue, XpaHeHwue, YTOYHEHUEe
(obHOBNEHME, N3MeHeHue), u3BneyeHue,
NCNoNb30BaHue, obe3nunumsaHue,
610KMpOBaHUe, yAaneHue, YHUUTOXEHMUE,
nepeaaya (npepocTaBneHue, noctyn)

NepCoOHaNbHbIX AAHHbIX TPETbUM NMLAM, B TOM
yucne TPaHCrpaHUYHaA nepepava.

20.3. MMpu o0bpaboTke nNepcoHasbHbIX AaHHbIX
baHK npuHMMaeT Heobxogumble NpaBoOBble,
OpPraHM3auMoOHHbIE U TEeXHUYEeCKne Mmepbl AnA
3aWMTbl NEpPCOHANbHbIX AaHHbiXx KnaneHTa ot
HenpPaBOMEPHOTO UKW CAYYAMHOrO JOCTYNA K HUM,
HenobpOCOBECTHOM 06paboTKN, YHUUTOXKEHMUS,
n3meHeHna,  ONIOKMPOBAHWUA,  KOMUPOBAHUA,
npeaocTaB/ieHuns, pacnpocTpaHeHusa
NepcoHanbHbIX AAHHbIX, NPeaoTBpaLLEHMA Bpeaa
KnneHTy, a TaKXKe OT WHbIX HenpaBOMEpPHbIX
AENCTBUIM B OTHOLWIEHWUW NEPCOHaNbHbIX AAHHbIX
KnuneHra.

20.4. Uenn o6paboTKM NepCcoHaNbHbIX AaHHbIX,
cogepXaHme wn  obbem  obpabaTbiBaembIx
MEePCOHANbHbIX  AAHHbIX  NPEeAyCMOTPEHbl B
NOSIUTUKE KOHPUAEHUMANBHOCTU, Pa3MeLLEHHOM
Ha opuumanbHom canTte baHka u/mnu B UHTepHeT-
baHKuHre.

21. 3n apanbiK «Visa» xKe «MasterCard» Tenem
KapTanapbl 60l0HYa KapTanbiK onepauunanapapl
YKYPry3syyAae Bantotanapabl KOHBEPTALUANOO
cXxemacbl

baHKk TapabblHaH 3MUTUpPAEHreH 3  apanbliK
«Visa» e «MasterCard» Tenem KapTanapbl
KapaapaplH Hernsrn cebuHe KapabacTaH, AynHe
¥KY3YHA® Kabbln anbiHaT.

Odrep KapTanblK onepaunaHbiH BaJAKOTACbl HETU3TU
3cenTuH BantoTacblHA Aan kenbece, aHAa BantoTa
KOHBepTaumManaHart.

KapTanblKk onepauna Kyprysyyae BankOTaHbIH
KOHBEPTaLMACbI TOMOHKYNOPAOH KO3 KapaHabl:

21. Cxema KOHBepTauuu BantoT npu
NpoBeAeHUM KapTOUHbIX onepawui no
MeXAYHAPOAHbIM NNATEXHbIM
KapTtam «Visa» nnmn «MasterCard»

MexayHapoaHble naatexHble KapTtbl «Visa» nam
«MasterCard», SMUTUPOBAHHbIE baHKom,
NPUHUMAIOTCA BO BCEM MUpe, He3aBUCUMO OT
Ba/ItOTbl OCHOBHOIO cyeTa KineHra.

Ecnn Bantota KapTouHoM onepaummn He coBnagaet
C Ba/IlOTOM OCHOBHOFO CYé€Ta, B 3TOM CJ/lyyae
NPOUCXOANT KOHBEpPTALMA BaNtoT.
Mpwn nposeaeHumn KaptouHom
KOHBepTaumMaA BaatoTbl 3aBUCUT OT:

onepauuu
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. KapaapablH Hermsru 3cebUHUH
Ba/IlOTaCbIHaH;
. 971 apanblK TeNIOM TYTYMYHYH (MbIHAAH apbl

TeKcT 60toHYa - ITT) acenTellyy BajtOTACbIHAH -
«VISA» ITT KapTtacbl yuyH AKLU pgonnapbl *KaHa
«MasterCard» 3TT KapTacbl y4yH EBpoO;

e BaJIlOTbl OCHOBHOIO CY€Ta KnmeHTa;

e pacyeTHOM Ba/tOTbl MeXAyHapoaHOM
nnatexHom cuctembl (ganee no tekcty — MMNC) —
ponnap CWA gna Kapt MINC «VISA» nnn Espo gna
KapTt MIMC «MasterCard»;

b KapTasnblK onepaunAHbIH Ba/IlOTACbIHAH — |

Ba/lOTa, an
Kyprysyner.

6otoHua  KapTanbik

onepauus

Ba/toTbl KapToyHOM onepayum — BantoTa, B

KOTOpOW NpoxoauT KapToyHas onepauus.

Mpu pacueTtax KapToii «VISA» KOHBepTauma oCyLecTBaAsAeTca no cnegyowemy anroputmy /«VISA»
KapTtacbl MeHeH 3cenTellyyAe KOHBEepPTaLMAI00 TOMOHKY aiIrOPUTM MEHEH YKy36ere alublpbiaaT

BAJIIOTA KAPTOYHOM OMEPALIMWN/ KAPTA/IbIK ONMEPALUAHDIH

BAJ/TFOTA OCHOBHOIO
CYETA / HETU3TU
3CEMNTUH BANNKOTACHI

coOM

JIONNAP CLUA / AKLL
JIONNAP

CoOM

KOHBepTauus otcytcTeyet/
KOHBEPTaLMA OK

Cymma KapToyHoi
onepauum KOHBepTUpyeTcs
B COMbI NO
KOMMEPYECKOMY Kypcy
NOKynKn baHka Ha MOMeHT
CNUCAHUA CYMMbI C
OCHOBHOrO cyeTa/
KapTanbik onepaumaHbliH
CYMMacbl CyMMaHbl
HEerunsru acenTeH ybirapyy
MOeHeTYHe KapaTa
BaHKTbIH caTbin anyycyHyH
KOMMePUMANbIK Kypcy
botoHYa comro
KOHBepTauuanaHat

BAJIIOTACHI
APYTAf
Aonnﬁg ;ﬂﬁ/ ARW 1 g anioTA/BALIKA
BAJIIOTA

Cymma KapTouHoit onepaumm
KoHBepTupyetca B gonnapsl CLLUA no Kypcy
MIC «VISA», panee KoHBepTauma ns
ponnapos CLLUA B cOMbI OCyLLeCcTBAAETCA NO
KOMMeEpYEeCKOMY Kypcy npogaxu baHka Ha
MOMEHT CMUCAHUA CYMMbI C OCHOBHOTO
cyeTa / KapTanbik onepaumaHbiH CyMMachl
«VISA» ITTcbIHbIH Kypcy 6otoH4a AKLL
LO0NNapblHa KOHBEPTaUUAIAHAT, aHAaH apbl
AKLI ponnapblHaH COMro KOHBEpPTauMANo0
CYMMaHbl HErM3rn acenTeH Yblrapyy
MO6HeTYHe KapaTa baHKTbIH caTyyCyHyH
KOMMepUMANBIK Kypcy BOotoHYa »Ky3ere
awblpblnat

Cymma
KOHBepTUpyeTCcA B
ponnapsl CLLUA no

KoHBepTauma Kypcy MINC
OTCYTCTB e?/K(I;'IHBe Ta «VISA»/ Cymma
y y P «VISA» 3TTCbIHbIH
LM KOK

Kypcy 60toHua
AKLL gonnapbiHa
KOHBepTauuanaHa

T

Mpu pacueTtax Kaptoit «MasterCard» KOHBepTaLMa OCYLLECTBAAETCA NO CieayloLemMy airopuTmy.
«MasterCard» KapTacbl MeHeH 3cenTeLlyyae KOHBEPTaLUAI00 TOMOHKY airOPUTM MEHEH XKYy36ere

auwblpbinar
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BAJIIOTA KAPTOYHOM ONEPALMWU/KAPTA/bIK OMEPALUAHDBIH

BAJ/TIOTA OCHOBHOIO
CYETA/ HETU3IN

3CEMNTUH BANOTACHI com

KOHBepTauus otcyTcTeyet/

BAJIIOTACHI
APYTAf
EBPO BAJIIOTA/
BALLKA BAJIIOTA

Cymma KapTouHolt onepaumm
KOHBepTUpyeTcA B eBpo no Kypcy MIC
«MasterCard», ganee KoHBepTaUUA U3 €BPO
B COMbI OCYLL,ECTBAAETCA MO
KOMMepYeCcKoMY Kypcy npogaxu baHka Ha
MOMEHT CMUCAHUA CYMMbI C OCHOBHOTO
cyeTta / KapTanblk onepaumaHbiH CyMMachl

COM KOHBepTaumaA KoK «MasterCard» 3TTcbIHbIH Kypcy 60toHuYa
€BpOro KoHBepTaumManaHat, aHgaH apbl
€BPOAOH COMIo KOHBEPTALMANOO CYMMAaHbI
Herusru scenTeH Ybirapyy MeeHeTYHO
KapaTa baHKTbIH caTyyCyHYH
KOMMepPUMANBIK Kypcy BotoHYa Ky3ere
awblpblnar.
Cymma KapTouHo
Cymma KapTouHow onepaymu
onepaumu KoOHBepTUpYyeTCcA KOHBepTUpyeTCca B
B COMbI NO €Bpo No Kypcy
KOMMepYeCcKomy Kypcy KoHBeEpTaLUA MMNC
NOKYNKM baHKa HA MOMEHT «MasterCard»/
EBPO otcyTcTeyet/
CNMCaHNA CyMMBbI C KapTtanbik
KOHBepTaLLMA }KOK
OCHOBHoOro cyeTa/ onepaunaHbIH
KapTtanbik onepaumaHbiH Cymmachl
CYMMaCbl CyMMaHblI «MasterCard»
Hernsry acenTeH Yblrapyy OTTCbIHbIH Rypcy
6otoHYa
dcKepTyy: MpumeyaHumsa:

1. KoHBepTaumanooHyH 6yn cxemacbl HaKTanam
amec KapTtanbik onepaunanapgbliH 6apabik Typy
YYYH KONgoHynca 60n0T;

2. Kaltapbim onepaumACcbIH *Kacoono
KOHBEPTAUMAHbIH  ylwyra  OKLWOW  CXemacbl
KongoHynat, 6upok mbiHAa KapaapablH Hermsru
acebuHe ak4a KapakaTTapblH KOoTOpyy
ybaKTbiCbiHa KapaTa BaHKTbIH caTbin anyycyHyH
KOMMEPUMANBIK KYpCy KONAO0HYNAT;

3. KapTanblk onepauunaHbl Xypry3yyHyH anapiHaa
Kapgap baHktblH www.demirbank.kg pacmuit
CalTbiHAQ BaHKTbIH anmalyy Kypcy MEHeH,
pacmuii cantTapaa «Visa» ke «MasterCard» ITT
a/IMaLLyy KypCTapbl MEHEH TaaHbIWwa anart.

1. laHHaa cxema KOHBepTauui NpumeHuma gns
BCex BUA0B He3HannyHbix KapTouHbIx onepaumii;

2. MNpun BO3BPaTHOM onepaumu byget
NMPUMEHATBCA aHA/NIOrMYHAA CXeMA KOHBepTaLui,
HO MPW 3TOM Ha MOMEHT 3a4YUC/IEHUA AEHEXKHbIX
CpeAcTB Ha OCHOBHOM cyeT KnaumeHTa 6Oyaet
NPUMEHEH KOMMEPYECKUI KypC NOKYNKK baHKa;

3. KnmeHT nepes nposeaeHnem  KapToyHoOM
onepauum MOXKeT O3HAaKOMMUTbCA C OOMEHHbIM
Kypcom baHKa Ha oduumanbHom caiite baHKa
www.demirbank.kg, c obmeHHbIMK Kypcamm MIC
«Visa» nnn «MasterCard» Ha mnx oduumanbHbIX
cauTax.
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22. Kowymua xo6on0p

22.1. Kappgap ywyHy meHeH GU3MKabIK *KaKTapapblH
Tanan  6owH4Ya  AEeno3UTTUK  3CenTepuHe,
KapaapablH }KeKkeye akya KapaKaTrapblHaH 6alka
Aa HaK ’KaHa HakK 3mec Tenemaep TYPYHAS,
KOTOPYY *KO/ly MEHEeH TOMOHKYNep Yerepuaniumn
MYMKYH 3KEHWH TaCTbIKTAlT: SMreK aKbl, aBTOPAYK
Kanem akblnap, 6Gaapakblnap, anuMMeHTTep,
couManablk Keneknynaap, GU3MKanblK »KaKTblH
6alwKa 6aHKTbIK 3cebMHEH KaparkaTTap, MypacToo
MeHeH 6alifaHbllWKaH Tenemaep, Hacblsnap
b6otoHYa Tenemaep, 3CENnTUH 33CMHEe TaaHAbIK
KEeKe MYJIKTY caTyy Y4YyH Teneenep, akya
KoTopyynap (aHblH MYMHAE 3Cen aynacTaH aKkya
KOTopyy TyTymaapbl 6OWHYa  KyprysyareH
KOTopyynap) KaHa 6allKka 3CenTMH 33CUHUH
MWKEPAUK XaHa/Ke ara OKLWOW MWLWMEPAUKTU
XKYPrysyycy MeHeH 6annaHbiinarad Tywyysiep
aHa Tenempaep. PuU3MKanbIK KaAKTbIH Tanan
6OlOHYa Aeno3nUTTUK 3cebUHEH Kapaap Kekedye
MyHe34ery Tenemaepay, aHblH UYMHAOE XKeKeye
MaKcaTTap Y4YyH CcaTbiN  ajblHrAH TOBap/ap
(KepceTynreH KbI3maTTap) YYyH Tenemaepay,
Hacblfinap 6otoHYa otoynapapl, aKya
KoTopyynapabl (aHbIH MYMHAE 3Cen aynacTaH akya
KOTOpyy TyTymgapbl OOKOHYA  XKyprysyayydy
KOTOopyynapabl), KOMMYHanAblKk Tenemaepay
aHa OallKa *Kekeye MyHe3re 33 OOJIFOH KaHa
3CENTMH 33CMHUH ULLKEP/IUK.

22.2. Kapgap bBaHKTbIH KaanaraH HacbIANbIK
6I0pPOAOH KaHa/XKe KaanaraH Y4YyHUy >KaKTaH,
aHblH MYMHAE MAMIEKETTUK KaHa MaM/IEKETTUK
aMec opraHgapAaH, XaHa/xe Kapaap *KeHyHae
KaanaraH mMaanbiMaTTblH KaanaraH 6alka MyMKyH
6onroH bynaKkrapblHaH aHblH HACbISNIbIK TapbiXbl
KOHYHAS, aHblH KUpelenepu KaHa MYJIKY
OHYHAS, OWOoHAOoM 23ne bOawKa KaanaraH
MaanbiMaTTbl ajbllWblHA LWAPTCbI3  MaKyaA4yryH
6epeT, owoHaon ane Kapgap bankTtbiH Kapagap
YKOHYHAS, aHblH nuMHAe HacbIACbIHbIH CyMMachI,
MOOHOTTePY MKOHYHAO, KAaMCbI3LOOHYH Typaepy
XOHYHAe *KaHa 6yn Hacbla meHeH HGannaHblWKaH
b6aWwKa KaanaraH MaasbiMaTTapAbl KaanaraH
HacbIANbIK BOPOro aHbl aHAAH apbl KapKbl/blK-
HaCbIANbIK MeKkemenepauH Kblprbi3
PecnybanKacblHbIH  Mbli3aMgapblHa  blaalbIK
KONAOHYWY MaKcaTblHAa 6epuwnHe LWwapTChi3
MaKyngyryH 6eper.

22.3. Kapaap mMamneKkeTTUK XaK, MaMJIEKETTUK
KbI3MATKep e afapAblH ¥aKblH TyyraHbl 60AroH

22. lonoNHUTENbHbIE NOJI0XKEHUA

22.1. KnueHT HacToAWwMM NoaTBEPKAAET, YTO Ha
Aeno3nTHbl CY4éT Ao BocTpeboBaHMA GU3NYECKUX
MU, TMOMMMO JIMYHbIX AOEHEMHbIX CpeacTs
Knunenta Ha/IMYHbIMM n  6e3HannYHbIMMK
nnaTexxamm, MoryT 3a4MCNATLCA nyTém
nepeuyncneHuns: 3apaboTHaa nnata, aBTOPCKUe
rOHopapbl, MEeHCUU, aZMMEHTbI, CcouMasbHble
nocobus, cpeacrsa c gpyroro 6aHKOBCKOro cyeTa
du3nyeckoro nuua, nNAaTeXXu, CBA3AHHblE C
HacnegoBaHWEM, N1aTeXM NO KpeanuTam, naaTa 3a
peanusaunio JIMYHOTO MMYLLLECTBA,
npuHagnexKawero snagenbuyy Cyeta, AeHeXHble
nepesoabl (B TOM 4Mcae OCyL,EecTBAAeMble Mo
CUCTEMAM AEHENHbIX nepeBoaoB 6e3 OTKPbITUA
cyeTa) M Apyrue MOCTYN/JIEHUA U NNATEXMU, He
CBA3aHHbIE C OCYLLECTB/IEHMEM BNAAE/NbLEM
CueTa npeanpuHMUMaTENbCKON M/ Man nogo6HoM
aeatenbHoctn. C  genosuTtHoro cyeta Ao
BocTpeboBaHMa  ¢usmyeckoro auua KnueHt
MOET  OCYLEeCTBAATb  MJATEXW  JIMYHOIO
XapaKTepa, BK/IoYas NaaTexun 3a NpuobpeTéHHble
ONA NNYHbBIX Uenei ToBapbl (OKasaHHbIe ycayru),
noraweHus no KpeauTy, eHeXHble nepesob! (B
TOM 4YMC/le OCYLEeCTBAAEMble MO CUCTEMAM
AEeHeXHbIX nepesooB 6e3 OTKpbITUA cyeTa),
KOMMYHa/ibHble MNaTeXW W WHble NoAo6Hble
nAaTeXu, HOCALLME INYHBINA XapaKTep.

22.2. KnueHT paét 6e3ycnoBHOe cornacue Ha
nonyyeHme baHKom B ntobom KpeauTHoOM 6topo
n/mnn ot ntoboro TpeTbero aMua, B TOM Yucie B
rocy4apCTBEHHbIX U HErOCYAAaPCTBEHHbIX OpraHax,
n/mMnn 13 NbbIX UHLIX AOCTYMHbIX UCTOYHWUKOB
nbon unHpopmaumm o KaneHTte, B TOM uyucne
MHbOpPMALMM O ero KpeguTHOM WUCTOPUK, O ero
00X04aX U MMYLLECTBE, a TaKxKe noboit nMHom
nHbopmaumnm, aTakKe KnueHT gaét besycnosHoe
cornacue Ha npeaocTaBaeHune BaHKOM
nHoopmaumum o KnveHte, B TOM uucne
nHbopmauum o cymme, cpokax Kpeauta, Buaax
obecneyeHna, wn nwbo MHOM UHPopMaLMK,
CBA3aHHOM C pJaHHbiM Kpeautom, B ntoboe
KpeautHoe 610po C Uenblo ee NocneayroLLero
NCcnoab30BaHMA b1HaHCOBO-KpegUTHbIMMK
yupexaeHmamm B COOTBETCTBUM C
3aKoHoaaTenbcTBoM Kbiprbidckoi Pecnybaunku.

22.3. KnueHT paét be3ycsoBHOe cornacuve Ha
npeaocTaBieHune YNOJHOMOYEHHbIM
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yyypAa, BaHKTbIH bIArapbiM YKYKTYY MaMNEKETTUK
opraHaapra, Mblii3amgapablH  TanantapbiHa
blnanblK, KapaapgblH 3cenTepu (canbimaapbl),
anraH Hacblanapbl, aHblH MUYMHAE MNOTEKaNbIK
HacblANapbl KOHYHAe Maa/ibiMaTTapabl
6epuwnHe Kapaap WapTcbi3 makynayryH 6eper.

22.4. Kapgap KapaapabiH nepcoHanablk
MaanbiMmaTtbl, baHK 3cebu e Tenem Kaptacobl,
XKYPrysreH onepuuanapsl, 6enruneHreH
NMMUTTEPU  KaHa 4YekTeenepy e Tenem

KapTacbiHbIH 6N10KTOOCY XK.6. }KOHYHA®, aHbl KOO
¥KaHa aHbl MeHeH YyeKkTenbecTeH, MaanbiMaT cypan
aNyy Y4yH 003eKM KaWpblaraHaa IcenTu adyyra
KaHa OaHKTblK TeNem KapTacblH 4blrapyyra
Kapaap Apbi3ra KO/ TamracblH KOWY MEHEH,
BaHKTbIH KOHTaKT 60p60opyHYH *KaHa KapaapabiH
opTtocyHaa TenedboH MEHeH cyWhnewyynepay
Ka3aplpyyHy  Ky3ere awblpyyra ©3YHYH
MaKynayryH bepert. BaHKTbIH KoHTaKT
6opbopyHyH KaHa KappapAblH OpTOCYHAArbI
TenedoH0H CYMNOLLYYNOPYHYH }asyycy
KapgapaplH kaHa KoHTaKT-6opbopayH 003eKM
KanpblNyycyH bipactoody daKT 601yn caHanar.
22.5. byn Kennwum aublk Kenvwum 6onyn
acentenet, baHKk TapabblHaH  CTAHAAPTTLIK
(tvnTyy) dopmapa 6GekutunreH xkaHa Kappap
TapanTaH e3repTyyre *KaTnamt. baHk OdepTaHbIH
XaHbl pedakumsacbiH BbaHkTbiH  Web-caliTbiHa
Kbiprbi3 PecnybamKacbiHbiH  Mbli3aMaapbiHAa
KapanraH TapTUNTE KaWrawTblpyy apKbiayy 6up
TapanTyy TapTunte  Kenuwumre  e3repryy
KMprusyyre YKykTyy. Kenuwuman esreptyyre
Kapgap makyn 6onboroH yuyypaa Kappgap
Kenmwuman 6ysyy KeHyHae Apbizgbl  baHk
benrunereH popmaga 6epyy MeHeH byn Tyypanyy
BaHKKa Kabap/100 apKblyy Keamwmnmam by3raHra
YKYKTYY. KenmwumamnH KaHbl peaakumnsacbl Ky4yHe
KupreHre 4YelmH baHK Keanwumgm  6y3yy
KOHYHAS® Ka3yy TypyHgery Apbi3gbl anbaca,
Kapaap KenMwumpauH aHbl WapTTapbiH Kabbin
a/iraH Katapbl caHanar.

22.6. Ywyn Keanwumgm Ty3yy  dopmachl
TapanTapAablH  3pKUMH  6ungupyyre,  Kobiprbi3
PecnybanKacbiHbIH  Mbl3aMAapblHbIH  KapanraH
Ta/NlanTapblHa, OWOHAOW 31€e WULLIKEP MKYTypPTYYHY
afaTTapblHA  WaMKew  KenreHgMrmH  KaHa
TaaHbINraHAbINbIH TapanTap bipacTalwart.

22.7. Ywyn KeamwmmauH (OdepTaHbiH) ap 6up
AaTara akTyanayy BepcuAacbl baHKTbiIH  Web-

rocyAapcTBeHHbIM OpraHam, B COOTBETCTBMWU C
TpeboBaHMAMMN 3aKOHOLATENbCTBA, CBEAEHUN O
ero cuyetax (BKNagax), NONYYEHHbIX KpeauTax,
BK/IIOYaAA uMNOTeYHble, B caydyae ecam KnueHt
ABnaerTca rocyapcrBeHHbIM muom,
roCyAapCTBEHHBIM CAYXKAWMM, UAU UX BAU3KMM
pPOACTBEHHUKOM.

22.4. TloanucbiBaa 3aaBneHMe Ha OTKpbITUE
cyeTa M BbINyCK GAHKOBCKOW MIAaTEXHOW KapTbl
KnueHT  BblparkaeT  CBOé  cornacue Ha
ocyliecTs/ieHMe 3annucu TenedoHHbIX Pa3roBopos
mexay KoHTakT-ueHTpom baHKa n KanmeHTom npwm
ycTHOM obpaweHun KnveHTa pana  3anpoca
MHbOPMALMM BKALOYAA, HO, HE OFPAHMYNBAACH MO
nepcoHanbHbiM gaHHbIM KnneHTa, baHKOBCKOMY
Cyéty wam [natéxHon KapTe, NpoBeAEHHbIM
onepaumam,  YCTaHOBAEHHbIM  AUMUTAM U
orpaHuyeHmam unm 610KMpoBKM [naTéXHON
Kaptbl M T.4. 3ByKo3anucb TenedoHHOro
pasrosopa mexay KoHTaKT-ueHTpom baHKa w
KnneHTom ABnAaeTca noAatBeprKaatowmm GakTom
ycTHOro obpauweHma KaneHta B KOHTaKT-LEeHTP.

22.5. HacroAawmi Horosop ABnseTcA
nyb6AnYHBIM A0rOBOPOM, YTBEPKAEH baHKkom B
CTaHZapTHOM (TMnoBoi) popme M He NoANEKUT
M3MEHEHMUIO CO CTOpPOHbl KnueHTta. baHKk umeet
NnpaBo B OAHOCTOPOHHEM nMopAAKe BHOCUTb
nsmeHeHua B [loroBop, nytem pasmelleHun
HoBoM pegakumnm OdepTbl Ha Web-caliTe baHKa B
nopsaake, npeaycMmoTpeHHOM
3aKoHogaTenbcTBOM Kblprbisckon Pecny6amku. B
cnyyae Hecornacua KnameHTa € U3MeHeHuAMMU
Jorosopa KaneHT umeeT npaBO pPacTOPrHyTb
LoroBop, nnucbmMeHHO yBegommB 06 3Tom baHK
nyTém nogaym 3adaB/ieHMA O pPaACTOPKEHUMU
LoroBopa no ¢opme, yctaHoBNEHHON BbaHKom. B
Ccnyvyae, ecnm A0 BCTYNJIEHUA B CUJly HOBOWM
pefakumn  [orosopa, baHK He noayumT
nMCbMeHHoe  3asaBfeHue O  pPacTOpPKeHWUU
Jorosopa, KnmeHT cumtaeTca NpMHABLLUMM HOBbIE
ycnosua [lorosopa.

22.6. CtopoHbl noAaTBeprKaatoT, 4yto Popma
3aKnoyveHna HacroAwero floroBopa npusHaeTca
COOTBETCTBYIOWEN BoNensbaABneHU0 CTOpPOH W
npeaycMoTpeHHbIM TpeboBaHMAM
3aKoHoaaTenbcTBa Kbiprbidckoit Pecnybaunku, a
TaKKe obblyasmu aenosoro oboporta.

22.7. Bepcuun Hactosiwero Jorosopa (OdepThbl),
aKTya/ZbHble Ha KaXayl [aTty, XpaHATcA B
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CaMTblHAA aTaliblH 6enymae 3NeKTPOHAYK TYpae
caktanyy. Ywyn Kenuwmm meHeH KapanbaraH
6apablk yyypnapgaa TapanTap Kblprbi3
PecnybanKacbiHbIH Mbli3aMaapbiHa, 91 apasblK
TONOM TYTYMYHYH 3peXesiepuHe KeTeKTenLer.

22.8. byn aublk odepTa KbIprbi3 }KaHa OpPYyC KaHa
aHrAnC  TungepuHae  Tysyaay.  Ywyn o ayblk
OdepTaHbIH opyc TUAMHAETH TEKCTH

apPTbIKYbIIBIKTYY KY4YKe 33.
byn Kennwumpae KapanbaraH 6apabik 6aluka
Mmacenenep 6otoHYa TapanTtap Kblprbi3
PecnybanKacbiHbIH -~ MbI3aMAApPbIH  XaHa 3N
apanblk TENeM CUCTeMANapPblHbIH 3peXKenepuH
YKETEKYMNMKKE anblwar.

3/IEKTPOHHOM BUAE B CreumanbHOM pasgene Ha
Web-caitte baHKa. Bo Bcem ocTasnibHOM, UYTO He

npeaycMoTPeHO HacToALWMM [orosopom,
CTOPOHbI PYKOBOACTBYIOTCA 3aKOHOAATE/bCTBOM
Kbiprbi3ckom Pecnyb6aukn, npasmnamm

MeKAyHapoAHbIX NAATEXHbIX CUCTEM.
22.8. Hacrtoawasa nyb6anyHas OdepTa
COCTaB/ieHA Ha  KbIPrbI3CKOM,  PYCCKOM ¥
aHIIMMCKOM A3blKax. TekcT nyb6anyHon OdepTbl
Ha PYCCKOM fi3blKe MMeeT NpUopUTeT.
Bo Bcem OCTanbHOM, 4YTO He npenycMoOTpeHo

HacToALLMM [orosopom, CTOPOHbI
PYKOBOACTBYIOTCA 3aKOHO4ATENLCTBOM
Kblprbi3ckow Pecnybnunkm, npasuaamm

ME)K,D,YHapOp,HbIX NNAaTEXHbIX CUCTEM.
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PUBLIC OFFER
FOR THE CONCLUSION OF THE GENERAL BANK ACCOUNT AGREEMENT OF “DKIB” CJSC

This Public offer for the conclusion of the General bank account agreement of "DKIB" CJSC
(hereinafter - the Offer) is addressed to individuals and in accordance with paragraph 2 of Article
398 of the Civil Code of the Kyrgyz Republic is an offer of "DKIB" CJSC to conclude the General
bank account agreement with the Bank (hereinafter - the "Agreement"/"GBAA") on the following
terms, defining the procedure of opening and closing bank accounts by the Bank to an individual
customer and the terms of the bank servicing of these accounts, as well as the procedure of
issuance of bank cards to an individual customer allowing its holder to make payments, receive
cash, carry out currency exchange and other operations determined by the Bank.

The Agreement shall be deemed concluded under the terms and conditions of this Offer
in accordance with Article 394, paragraph 3 of Article 395 of the Civil Code of the Kyrgyz Republic
from the date of receiving by the Bank a duly completed and signed application for opening of
an account and issue of a bank payment card (on the form of the Bank) or the Client accepts the
terms of this Offer using remote control systems/remote servicing of the Bank, which means a
full and unconditional acceptance of this Offer in accordance with Articles 399, 402 of the Civil
Code of the Kyrgyz Republic, acceptance by the Customer of all conditions of this Offer placed at
the Bank's website www.demirbank.kg, provided that the Customer submits the documents
required for banking services in accordance with the requirements of the legislation of the Kyrgyz
Republic and the internal regulatory documents of the Bank.

The conditions for issuing and servicing a Credit Card, the procedure for settlements on a
Credit Card, rights, obligations and other legal relations arising between the Bank and the
Customer in connection with the issuance of a Credit Card are regulated by a separate Agreement
for Issuing and servicing a credit Card concluded between the Bank and the Customer
(hereinafter referred to as the Agreement for Issuing and Servicing a Credit Card.

1. Terms and definitions
Capitalized terms used in the text of this Agreement shall have the interpretation given in this
Section, unless a different interpretation is given directly in the text of this Agreement or another
agreement:

— Authorization — procedure of the Issuer's confirmation of the Cardholder's authority or
authorship for the Card transaction, which results in the Issuer's obligation to the Acquirer to
execute the payment document drawn up using the Card of the above-mentioned Issuer.
Authorization can be automated (by means of a terminal) and voice (by means of telephone
communication). If the Issuer and the Acquirer are the same person for the Card transaction, the
authorization shall be the permission granted by the Issuer to the Customer to execute the Card
transaction.

— Authorized session — the period of a Customer’s work in "Internet-Banking" system, the
beginning of which is the procedures of Customer Authentication. The end of the Authorized
session of Customer’s work in "Internet-Banking" system shall be the moment of exiting from it.
— Cancellation of Card - recognition of a Card as invalid and its withdrawal from circulation.

— Customer Authentication — the procedure of Customer verification by checking and
comparing the characteristics of the presented identifier (PIN-code, login, etc.) on the basis of
Access Codes to "Internet-Banking" system.

— Bank - “Demir Kyrgyz International Bank” Closed Joint Stock Company / “DKIB” CJSC,
represented by the authorized persons of the Bank.
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— Banking Day - day, when banks in the Kyrgyz Republic are opened for conducting banking
operations (except Saturdays, Sundays and official holiday non working days of the Kyrgyz
Republic).

— Bank Account (Account) — a way of reflecting contractual relations between the Bank and the
Customer on the performance by the Bank of operations related to the implementation of
banking services to the Customer, including payments and settlements with the use of Bank
payment cards, provided by this Agreement, the legislation of the Kyrgyz Republic and the
business customs applicable in banking practice.

— ATM (Automated teller machine) — hardware and software complex designed to issue and/or
receive cash, obtain information on completed transactions and perform other operations with
the use of Cards and/or other remote service tools.

— ATM statement - an account statement generated by the ATM at the request of the Customer.
An ATM statement is provided on a paid basis and covers a maximum of 10 (ten) last transactions
made on the Customer's account.

— Bank payment card (Card) - a payment instrument used for settlements for Card transactions.
The Card is issued in the form of a debit and/or credit card (primary and/or additional, including
virtual), the Card is valid until the end of the month and year specified on it and/or in the Internet-
Banking system. On the expired Cards and the cards the validity period of which has not yet come,
Card transactions shall not be made. The Card issued by the Bank is its property.

— Contactless Card - a Card with contactless technology, which, in addition to a contact chip and
a magnetic stripe, has a built-in microcircuit with an antenna based on special technologies of
payment systems based on PayWave technology (for Visa cards) or PayPass (for MasterCard
cards) or based on special technologies of other payment systems, as well as logos and symbols
contactless technology of the corresponding payment system. The Contactless Card additionally
provides the ability to make Contactless payments for goods / services in trade and service
enterprises without reading the contact chip or magnetic stripe of the Card, by applying such a
contactless Card to a special electronic device / POS terminal that supports contactless
technology. Additionally, the Bank may provide the possibility of using the Contactless Card as
an access card to office premises and public places, as well as provide other opportunities for its
use by the Customer.

— Contactless payment — card transaction performed by peripheral device reading information
from the Card or other remote service tool at close range using wireless data transmission
technology (NFC (Near Field Communication) or other).

— Card Blocking - a complete or temporary ban on operations using the Card.

— Virtual Card — a special Card issued in electronic form without a physical carrier and intended
for Internet purchases, not intended for payment for purchases via POS-terminals and cash
withdrawal from ATMs.

— Virtual POS-terminal - a web-interface that replaces a physical POS-terminal and interacts
with the Bank's system to perform Card transactions for payment for goods and services via Cards
and other remote service tools. Virtual POS-terminal can also be used to replenish bank accounts,
taking into account the criteria for assessing the degree (level) of risk of the Bank, according to
the internal regulatory documents, as well as compliance with the requirements of the legislation
of the Kyrgyz Republic.

— Account statement — document formed by the Bank, reflecting the information on the status
of the Account and the movement of funds on it, which confirms the Customer's banking
transactions.

— Credit Card Statement - a document indicating the Card Transactions with a credit card and
the amount of the Debt payable on the Payment Date.

— Date of statement - the day when the Statement is generated.
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— Payment date — day indicated in a credit card statement when the Customer must repay his
debt (if the Minimum Payment Option is not activated) or the amount of the Minimum Payment
and accrued interest (if the Minimum Payment Option is activated). If the Payment Date falls on
holidays and / or non-working days, the repayment will be made by the Bank during the day
following the holiday and / or non-working day, while the Bank has the right to charge interest
for actually used days of the credit.

— Deposit - the amount of money on the Time Deposit.

— Cardholder — the Bank's Customer, another individual authorized by the Customer on the
basis of a power of attorney, who has the right to carry out card transactions with the Card under
this Agreement.

— Supplementary Card - a Card issued by the Bank at the written request of the Customer in
addition to the primary Customer's Card and issued to the Customer's authorized representative
(hereinafter - the Authorized Person) for carrying out card transactions and for managing the
Customer's account within the daily limit. Supplementary Card, issued at the request of the joint
account holders, is used by its authorized representative in accordance with the terms of joint
account ownership.

— Auvailable Limit - the amount of the Total Credit Limit minus the used amount of Credit Limit
and Installment Limit.

— Debt - an amount payable on the Payment Date, including the amount of principal debt on
the use of the Total Credit Limit, Credit Limit, Installment Limit, Technical Overdraft, penalties for
delayed payment for purchase in installment, interest and increased interest, forfeit, fines,
commissions and taxes and other amounts payable by the Customer to the Bank under the
Agreement for Issuing and Servicing a Credit Card.

— Deposit pledge — the amount of money on the Customer's time deposit, which is a security of
the Customer's obligations under the Credit Card Agreement, and may also act as a security of
the Customer's obligations under other obligations of the Customer to the Bank.

— Application - An application to open an account and issue a bank payment card and other
Customer's applications submitted to the Bank. The Customer may submit the Application both
in the Bank's division and remotely (if technically possible) through the Bank's information
system in the manner prescribed by the legislation of the Kyrgyz Republic, regulatory acts of the
National Bank of the Kyrgyz Republic and internal rules of the Bank.

“Internet-Banking” / “Internet-Banking” system - an information system through which the
Bank provides the Customer with the opportunity to carry out banking operations remotely.
Access to the Internet-Banking is carried out via the World Wide Web, including using a mobile
application that allows access to Internet Banking via a personal mobile phone (this type of
“Internet Banking” is called “Mobile Banking”.

— Internet purchases - Card transaction for the purchase or booking of goods or services via the
Internet by entering in electronic form of all or some of the data of the Card or Virtual Card.

— Card Transaction(s) - payment for goods and services, receipt of cash in national and/or
foreign currencies, currency exchange, money transfers, as well as settlements in the form of
electronic money through terminals, ATMs or other devices (peripheral devices) and other
operations performed using the Card or its data.

— Card receipt (check) - a document in paper form and/or in electronic form, generated by a
peripheral device when a transaction is carried out using a Card or remote service tools, which
serves as the basis for making payments under the transaction and serves as confirmation of its
completion. To reduce the risk of fraud, the check should not contain all the information about
the Card number.

— Customer - a person who has accepted this Offer.

— Access codes to Internet-Banking system - user name, password, PIN-code and/or other
access codes (QR-codes, one-time codes/passwords, push-notifications, Customer biometric
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data etc.) used by the Bank for Customer Authentication when logging in to Internet-Banking
system.

— Credit - the amount of money actually used by the Customer at the expense of the Total Credit
Limit when making Card transactions.

— Credit Limit (Total Credit Card Limit) - an amount set to the Customer within the Maximum
Credit Limit specified in the Agreement for Issuing and Servicing a Credit Card, which the
Customer may spend at his/her discretion, paying for goods and services with the Card or
receiving cash in peripheral devices. The Credit Limit amount actually set to the Customer is
reflected in the Credit Card Statement and/or Internet Banking, which is a notification to the
Customer of the set Credit Limit amount.

— Installment Limit (Card Plus Total Limit) - an amount set to the Customer within the
Maximum Installment Limit specified in the Agreement for Issuing and Servicing a Credit Card,
within which the Customer has the opportunity to pay the Service Provider the cost of goods or
services by installments with the Card via the Bank's POS terminal. The amount of the Instalment
Limit actually set to the Customer shall be reflected in the Credit Card Statement and/or Internet
Banking, which is a notification to the Customer of the set amount of the Instalment Limit.

— Limit(s) for operations - individual limit(s) set by the Bank for operations performed by the
Customer. The limit(s) can be set both for the amount and currency of one transaction, and for
the amount of all transactions performed within a certain time (daily limit).

— Limits on transactions using a Contactless Card - limits set by the Bank for transactions
without using a PIN code; special transaction limits (exceeding which the contactless card can
only be used as a contact card); limits on transactions using contactless technology in offline
mode (i.e. without authorization).

— International payment system (IPS) — a system of non-cash payments for goods and services
via international circulation cards.

— Minimum payment - the minimum amount payable by the Customer to repay a part of the
principal amount of the used Total Credit Limit on the Payment Date, which allows the Customer
to avoid Card delinquency and related consequences.

— Operational Bank day - the period of time established by the bank for the formation of an
electronic database on the Customer's transactions. The Customer's operations performed after
the end of the operational Bank day are recorded in the Bank's database as an operation on the
next Operating day. The operational Bank day may differ from a calendar or business day.

— Cash withdrawal — withdrawal of funds via Card, QR and Internet Banking using the Credit
Limit, as well as any transactions not covered by the Agreement for Issuing and Servicing a Credit
Card.

— Total Credit Limit — an amount equal to the amount of the Installment Limit established to
the Customer in the Internet Banking and/or Credit Card Statement. The Total Credit Limit
includes the Installment Limit and the Credit Limit.

— Minimum payment option - when activating this option, the Customer shall deposit/secure
the amount of the Minimum Payment and accrued interest on the Bank Account not later than
the Payment Date. The amount of the Minimum Payment and the amount of accrued interest
are indicated in the Credit Card Statement. By signing this Agreement, the Customer agrees that
upon activation of the Minimum Payment Option, the amounts of accrued interest and the
Minimum Payment paid by the Customer shall be transferred by the Bank on each Payment Date
to repay the principal amount of the used Total Credit Limit. The Customer shall repay the
interest after full repayment of the principal amount. The amount of interest payable and the
Payment Date will be indicated in the Credit Card Statement.

— Bank’s structural units - separate structural divisions of the Bank.

— Primary Card - debit card issued by the Bank in the name of the Customer.
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— Primary Account - an account chosen by the Customer in the national or foreign currency on
which Card Transactions are made. The main account for VISA Cards can be in Kyrgyz Soms or US
Dollars, for MasterCard Cards in Kyrgyz Soms or Euros.

— Peripheral device - terminals, ATMs, payment terminals and other devices constituting the
technical infrastructure for acceptance and servicing of bank payment cards and other
instruments of remote servicing.

— PIN-code - Personal identification number, 4-digit secret digital code assigned to the Card,
which serves as a password for access to the Card, which allows performing the Card transaction
through electronic devices and intended to identify the Cardholder.

— Payment system/International payment system - a system of non-cash payments for goods
and services by means of cards.

— POS-terminal - terminal for acceptance of payments for goods and services at merchants with
the use of the Card and/or other instruments of remote service.

— Rules - the rules and instructions of the Bank on the use by the Customer of a bank payment
card, ATM and POS-terminal.

— Service company (or merchant) — a trade and service company that is entitled to accept
payments using a Card, QR, Internet Banking or other distance/remote service method, if such
an opportunity is provided by the Bank, to pay for goods and services in the field of trade and
service, under the terms of an Agreement concluded with the Bank.

— Bank's processing center - a software and hardware complex that collects, processes,
confirms and sends information to the Customer and other participants in card transactions
generated during the processing of all transactions.

— Slip - a payment document that is printed when making a Card transaction using a POS
terminal

— Tariffs - commission fees (rates, interest, etc.) and other terms applied to all types of banking
services approved by the Bank.

— 3D Secure technology (3D Secure) - a technology in which the Customer confirms each Card
transaction by entering a one-time password, which is automatically sent by the Bank in the form
of an SMS message to the mobile phone number registered with the Bank and connected to the
SMS notification service. The specified password is sent directly at the time of the online
purchase and can be used to confirm the operation only once.

— Technical Overdraft - the Customer's debt to the Bank, arising in excess of the limit of the
balance of his own funds available on the Customer's bank account when the exchange rate
changes or for other reasons.

— Elcart - a bank payment card of the national payment system of the Kyrgyz Republic "Elcart".
— Acquirer - a bank, authorized to carry out acquiring, the owner of a network of peripheral
devices, ensuring the possibility of conducting Authorization or transactions through its
peripheral devices in accordance with the technology and regulations of the relevant payment
systems and the legislation of the Kyrgyz Republic.

— Issuer — a bank, which issues cards in accordance with the technology and regulations of the
relevant payment systems and the legislation of the Kyrgyz Republic.

— Push-notifications - short pop-up notifications / messages that are sent to the Customer
through the Bank's mobile application on the Customer's mobile phone desktop and in other
ways;

— Bank website - the Bank's official website on the Internet at the address: www.demirbank.kg.
— FATCA (Foreign Account Tax Compliance Act) - Law on tax reporting on foreign accounts,
directed against tax evasion of American citizens and residents. FATCA obliges foreign financial
institutions to report to the US Internal Revenue Service on the movement of funds of American
taxpayers.
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2. Subject of agreement
2.1. The Bank opens for Customer bank accounts in currencies indicated in the application of
the Customer and undertakes to credit funds in the currency of the Kyrgyz Republic and foreign
currencies received for the benefit of the Customer, to execute instructions of the customer to
transfer or disburse funds from the account in accordance with the civil law of the Kyrgyz
Republic, the acting bank rules and the present Agreement.
2.2. Account transactions are performed by the Bank for fees in accordance with the present
Agreement.
2.3. The effect of the present Agreement covers bank account transactions of the Customer
in KGS and foreign currencies, opened under a uniform customer number, which serves to
identify the Customer.

3. Account opening
3.1. The Bank, subject to the provision by the Customer of all the documents required to open
accounts, undertakes to open an account(s) for the Customer in the currencies specified in the
Customer's Application. If the Customer fails to submit the documents required to open an
Account, the Bank reserves the right to terminate this agreement or suspend all operations on
the Customer’s Account or refuse to open the Account(s).
3.2. If the Customer opens new Accounts at his request during the term of this agreement, its
provisions will apply to the newly opened Accounts from the moment of their opening.
3.3. The Bank opens Accounts for the Customer in the currencies specified in his Application
for account opening.
3.4. The Customer is informed by any means of communication about the Account number
after its opening. The Bank has the right, if necessary, to change the number assigned to the
Customer's Account. The Bank is obliged to notify the Customer about this 30 days prior to the
expected date of the change.
3.5. If the Customer submits an Application and all the necessary documents for opening an
Account / issuing a bank payment card, as well as recognizing the Customer's identification
procedure as successful remotely through electronic communication channels, the Bank opens a
limited functional bank Account for the Customer. At the same time, the Customer agrees with
the restrictions on the types and volume of operations established by the legislation of the Kyrgyz
Republic for remote identification and verification of the Customer, the list and volume of which
is posted on the Bank's website.
3.6. If the Customer needs to remove the restrictions specified in clause 3.5. of this section of
the Agreement, the Customer must personally contact any structural unit of the Bank or to an
authorized employee of the Bank for personal identification and verification by the employees of
the Bank.
3.7. The Bank is a member of the deposit protection system, in accordance with the Law of
the Kyrgyz Republic "On the Protection of Bank Deposits", guarantees, upon the occurrence of a
guarantee event in accordance with the above law, the payment of compensation to the
Customer (depositor) by the Deposit Protection Agency of the Kyrgyz Republic in the manner,
amount and on the terms provided by law.
3.8. Unless otherwise provided by the above law, the following deposits of individuals are not
subject to compensation in accordance with the requirements of the above law:
1) deposits of persons related to the Bank;
2) deposits of persons who have been foreign consultants or external auditors of the Bank over
the past 3 years;
3) deposits of persons placed by order (power of attorney) of a legal entity;
4) deposits that are restricted or arrested in accordance with the legislation of the Kyrgyz
Republic;
5) deposits in the branches of the Bank outside the Kyrgyz Republic.
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4. Account transactions
4.1. The Bank performs transactions on the account provided for by the legislation of the
Kyrgyz Republic, banking rules and usual business practice used in international banking practice.
4.2. To carry out transactions on the Customer's account, the Bank has the right, at its option,
to involve other banks and / or financial and credit organizations, and / or payment organizations,
and / or payment system operators.
4.3. Crediting of funds in foreign currency received in favor of the Customer is made by the
Bank no later than the banking day following the day of receipt of the Bank's correspondent
account statement in the respective correspondent bank.
4.4. In cases where the documents serving as the basis for crediting funds to the Customer's
account contain incomplete, distorted, inaccurate or contradictory information or such
documents are absent, the Bank has the right to delay the crediting of the received amount to
the Customer's account until a document containing the necessary information is received. The
procedure for conducting an investigation by the Bank in such cases is determined by the rules
established by the Bank. The Bank also has the right to return the amount to the sender if the
document does not contain the information necessary for the complete identification of the
Customer, or if there is incorrect information.
4.5. The Bank has the right to additionally request from the Customer any documents related
to the transaction performed on the Customer's Account or with the source of the Customer's
funds (including agreements, contracts, invoices, etc.), including information and documents on
the sender or recipient of funds, as well as, if the Customer is a taxpayer of the USA, the forms
of reporting of the US Tax Service and other documents. If the Customer does not provide the
requested documents, the Bank has the right to refuse to conduct the transaction, unilaterally
terminate the Agreement and close the Customer's Account.
4.6. Crediting of funds received in favor of the Customer as a result of trade finance
transactions or operations with securities, etc., is carried out on the basis of documents provided
for by the legislation of the Kyrgyz Republic and other legal acts, usual business practice and
agreements of the Parties for such operations.
4.7. Transactions with funds on the Customer's Accounts are carried out on the basis of his
written order on the terms provided for in this agreement, as well as in other remote ways
through electronic channels of interaction in the manner prescribed by the legislation of the
Kyrgyz Republic. Funds are debited from accounts without an order from the Customer in the
cases provided for by this agreement, as well as in cases provided for by the legislation of the
Kyrgyz Republic.
4.8. The Customer's order to debit funds from accounts can be given by submitting to the Bank
a payment order, an application for a transfer, an application for conversion, instructions for
issuing funds in favor of a third party, etc., in the established form. The Customer's order to the
Bank can be transmitted via electronic communication and / or using Internet banking in the
manner prescribed by this agreement, as well as in other remote ways through electronic
channels of interaction in the manner prescribed by the legislation of the Kyrgyz Republic.
4.9. The Bank has the right to refuse to execute the Customer's order if:

— one or several details missing or illegible, or the incorrect details are specified;

— the order has not been signed or signed by a person who does not have the right to
manage the Account;

— the order was sent from an email address not specified / declared by the Customer as the
address from which the Customer's orders will be sent;

— the order has been issued for an amount exceeding the balance of the Account, and no
overdraft has been established on the Customer's Account (crediting of the Account), if
there are not enough funds on the Account to pay the bank's commission for the provision
of banking services payable before the execution of the Customer's order;
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— in cases when the Account has been arrested by authorized state bodies;
— the amount of the transaction together with the Bank's commission and expenses
exceeds the amount of funds available in the Customer's account;

— the transaction contradicts the legislation of the Kyrgyz Republic or this Agreement;

— in case of the Customer's refusal to provide the documents required by the Bank;

— in other cases stipulated by this Agreement and/or the legislation of the Kyrgyz Republic.

If the payment document was accepted for execution and in the process of its execution

the fact / facts indicated above and which are the basis for refusal to execute it were established,
the payment document is returned to the Customer with notes on the reason for the return no
later than the banking day following the date of acceptance of this document.
4.10. Operations for debiting funds are carried out within the limits of the balance on the
Account. If the Bank has established an overdraft on the Account, the Bank will execute the
Customer's payment documents if there is insufficient or no funds in the Account, but within the
limit set by the Bank.
4.11. The Bank accepts the Customer's orders for payments in the currency of the Kyrgyz
Republic and foreign currency during the business hours set by the Bank. Funds in foreign
currency are debited from the Customer's Account on the day of receipt of the Customer's
application for the transfer of funds. The transfer of funds in foreign currency is made by the
Bank on the banking day following the day of receipt of the Customer's application to the Bank,
unless the Customer has submitted an application for the execution of this payment on the day
of submission of the application for transfer.
The bank is deemed to have fulfilled its obligation to transfer funds if it has taken all the necessary
and possible actions to transfer funds to the beneficiary's bank.
4.12. The Bank is not responsible for possible delays, losses or other consequences associated
with delay or loss of funds, if they occurred due to the incorrect indication of the beneficiary's
details (including the beneficiary's bank details), other errors made by the Customer in the
execution of orders to transfer funds.
4.13. In case of insufficient funds on the Customer's Account to pay for all settlement
documents, the Bank makes payments in the order established by the legislation of the Kyrgyz
Republic.
4.14. The issuance of funds in an amount exceeding the limit established by the Bank or its
equivalent in other currencies is carried out by the Bank within the terms established by the
Bank's Tariffs.
4.15. Without the order and consent of the Customer, monetary amounts are debited from his
account on the basis of executive documents, at the request of authorized state bodies and other
persons who have been granted such a right by the legislation of the Kyrgyz Republic, as well as
amounts erroneously credited to the Customer's accounts and/or funds excessively disbursed to
the Customer, the Bank's commission for banking services provided in accordance with the
Bank's rates, the amount to repay the loan / overdraft, as well as the resulting technical overdraft
on the account and the established interest, as well as other amounts of funds for the Customer's
obligations to the Bank, including those not related to banking services, but arising from other
legal relations between Bank and Customer, as well as on other grounds and in other cases
stipulated by the legislation of the Kyrgyz Republic.
4.16. The Bank guarantees bank secrecy to the Customer on his Accounts. The provision of
information on the operations and Accounts of the Customer to third parties, as well as the
suspension of operations on the Account (except for the cases provided for by this agreement) is
carried out exclusively in the cases and in the manner provided for by the legislation of the Kyrgyz
Republic. The Customer hereby consents to the Bank disclosing information and documents
regarding the Customer and the Customer’s transactions to correspondent banks, payment
system operators, and other parties involved in processing the Customer’s transactions —
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including acquiring banks — as well as to auditing firms, without requiring the Customer’s
additional consent.

4.17. Conducting banking operations and/or transactions with the Bank using banking
equipment (terminals, ATMs, etc.), the Internet-Banking system, other remote means via
electronic communication channels and mobile communication means (mobile phones) with the
Customer’s confirmation of his consent with the terms of the Bank for a particular operation /
transaction using such equipment and devices is considered the entry of the Customer into a
contractual relationship (conclusion of an appropriate agreement) with the Bank for such an
operation / transaction and acceptance of all conditions specified in the system.

4.18. Inthe cases provided for by the FATCA requirements, the Customer hereby authorizes the
Bank to provide information and reports to the US Internal Revenue Service on the Customer /
his operations, as well as to comply with other requirements of the Law on taxation of foreign
accounts of the United States of America.

4.19. |If the Customer receives funds from the state / municipal budget, the Customer is obliged
to open an additional account intended for these purposes in accordance with the conditions and
Tariffs of the Bank and receive a bank payment card "Elcart".

A) Only a bank payment card "Elcart" can be issued for such an additional account. The following
operations can be carried out on this account, but not limited to them:

- Receipt of salaries (fees, travel allowances, etc.) from budgetary organizations discussed under
the Bank's salary project, as well as under the project “pensioner's card” (“pension card”);

- Withdrawing cash in Kyrgyz soms using the Elcart card through ATMs and POS cash terminals
serving Elcart cards;

- Non-cash payment for goods and services through POS-terminals serving Elcart cards;

- Balance inquiry through ATMs serving Elcart cards.

B) The Customer agrees that:

- if the Bank changes the above conditions on the Elcart card, other types of operations may also
be carried out, i.e. the Bank at any time can change the logic of operation / maintenance of the
additional account and the Elcart card;

- in the event of disputes and disagreements related to the maintenance of an additional account
and Elcart card, all disputes and disagreements will be considered in accordance with the
legislation of the Kyrgyz Republic, this agreement and the Payment System Rules.

4.20. If the Customer engages in a specific type of activity and, in accordance with the laws of
the Kyrgyz Republic, the Bank is recognized as the Customer’s tax agent with respect to such
activity, the Customer hereby authorizes the Bank to withhold from the amounts held in the
Customer’s accounts with the Bank the amount of the applicable tax subject to withholding and
remittance to the budget in the manner and in the amount prescribed by the laws of the Kyrgyz
Republic. The Bank is entitled to make such withholding automatically without the Customer’s
additional consent.

5. Commission for conducting account transactions
5.1. The size of the Bank's commissions for each operation is established in accordance with
the Bank's tariffs. Tariffs are posted on the Bank's website and on information stands in the
operating halls of the Bank's structural units.
5.2. Transactions are paid at the rates in effect on the date of the transaction, regardless of
when the fee is actually charged from the Customer.
5.3.  The Customer instructs the Bank to debit commission amounts from his Account without
prior authorization as payment for services rendered.
5.4. The Bank has the right to pay for the Customer's operations to use funds on any of the
Customer's accounts with their conversion at the purchase rate of the corresponding currency
established by the Bank at the time of such conversion. When carrying out certain transactions,
the Parties may agree on a different method of payment.
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5.5. The Bank has the right to unilaterally change the tariffs, limits and conditions for any
banking operations, services and transactions with the obligatory notification of the Customer by
posting them on information stands in the operating room of the Bank's structural unit and on
the Bank's website in the manner prescribed by the legislation of the Kyrgyz Republic. If the
Customer disagrees with such changes, the Customer has the right to terminate the agreement
by notifying the Bank in writing by submitting an Application for termination of the agreement in
the form established by the Bank. If the Bank does not receive a written application for
termination of the Agreement prior to the entry into force of the above changes, the Customer
is deemed to have accepted such changes.

5.6. The Bank accrues interest on the Customer's funds on his accounts in the amount of 0
(zero) % per annum, unless otherwise specified by a separate agreement between the parties.
5.7. The Customer also at his own expense, in addition to the Bank's commissions, pays all
taxes, other mandatory payments related to the provision of banking services, as well as
commissions and expenses of correspondent banks, subagents, agents of the Bank, other
persons involved in the implementation of the Customer's operations related to carrying out
operations of the Customers, the payment of which is carried out in the same manner provided
for by this Agreement as the payment of the Bank's commissions.

6. Notification and correspondence
6.1.  Any notifications sent by the Bank are considered to be officially sent and received by the
Customer if they are sent to the Customer in at least one of the following ways:

. sent by the Bank by letter to the address indicated by the Customer in any of the
documents submitted to the Bank;

. sent by the Bank by e-mail to the Customer's e-mail address indicated in the documents
submitted to the Bank;

. sent by the Bank via mobile communication to the Customer's mobile phone number
indicated in the documents submitted to the Bank;

. sent by the Bank by sending push notifications and / or by other means via the

communication channel used by the Customer and specified in the documents submitted to the
Bank;
J sent by the Bank via messaging apps registered to the Customer’s mobile phone number
specified in the documents provided to the Bank.
6.2. The Customer agrees that the Bank, for security purposes, in connection with the
establishment, modification, or termination of legal relationships, as well as to inform the
Customer of any outstanding debt owed to the Bank, and for marketing and other purposes, has
the right to notify the Customer of transactions performed by the Customer and other
information via the Customer’s email address (by sending e-mail notifications), to the Customer’s
mobile phone number — including by sending digital notifications via messaging apps registered
to the Customer’s mobile phone number — and/or to notify the Customer by other means of
communication (via push notifications and other methods), for which purpose the Bank is
entitled to use the services of third parties. The Bank may combine the above-mentioned
notifications into mailing packages containing various lists or types of notifications; in doing so,
the Bank has the right to establish additional methods or types of notification to the Customer,
in addition to those specified above, as well as to set fees for such notifications.
6.3.  Unless the Customer has indicated otherwise, the information provided in the documents
submitted to the Bank — including, but not limited to, those contained in the Applications or in
this Agreement, such as the address, mobile phone number, and email address — shall be
deemed up-to-date, and any information sent to the Customer using the most recent contact
information known to the Bank shall be deemed to have been received by the Customer.
6.4. The Customer agrees that any correspondence delivered to the Customer’s last known
address (including an email address) or mobile phone number, as well as via push notifications
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and/or other means of communication, including messaging apps, shall be deemed written
notice and shall be considered duly delivered. Any correspondence may equally be delivered to
the Customer’s registered address or to the Customer’s last known address, or sent by mail.

6.5. If correspondence is sent by mail, the message will be deemed delivered to the Customer
in accordance with the normal mail delivery procedures, regardless of whether the Customer
actually received the correspondence or not. If correspondence is sent to an email address
and/or a mobile phone number and/or via push notifications and/or by other means through
communication channels, the date of receipt by the Customer shall be deemed to be the date
the message was sent to the Customer’s email address and/or mobile phone number and/or via
push notifications and/or through other communication channels, regardless of whether the
Customer actually received the message or not.

The Customer is required to immediately notify the Bank of any changes to or loss of equipment,
messaging apps, mobile phone numbers, addresses (including email addresses), and/or other
communication channels used by the Customer to conduct transactions or communicate. If the
Bank has not been duly notified by the Customer of such changes, the Bank shall not be liable for
the Customer’s failure to receive notifications or for third parties receiving the Bank’s
notifications containing information constituting banking secrecy. In such a case, the Customer
releases the Bank from any liability, assumes all risks and adverse consequences associated with
the disclosure of banking secrecy, and hereby guarantees that the Customer will not file any
claims against the Bank or bring any legal action against it in such cases, since the Bank has
previously and fully informed the Customer of the possible risks.

6.6. The Customer is obliged to immediately, but no later than 5 (five) banking days from the
date of receipt of the Account Statement and/or Corporate Credit Card Statement, inform about
all mistaken operations, both in credit and debit of the account, as well as corporate credit card,
otherwise he bears the risk of unfavorable consequences related to payment of fines for use of
funds received on no ground, withdrawal of funds from circulation, etc. Failure of the Customer
to present a claim on the Account Statement within the specified period means confirmation of
the correctness of the information specified in it. The Statement will be considered as received
by the Customer by e-mail from the date of sending by the Bank the electronic message with the
Account Statement.

6.7. The Customer agrees that the Bank, for safety reasons, the emergence, modification,
termination of legal relations, as well as for marketing and other purposes, has the right to notify
the Customer of transactions performed by him and other information to an email address (by
sending e-mail notifications) or to a mobile phone number (by sending digital notifications)
specified by the Customer and/or notify the Customer by other means of communication (by
sending push notifications and other means), for which the Bank is entitled to use the services of
third parties. The above-mentioned notifications can be combined by the Bank into mailing
packages with different list/types of notifications, while the Bank has the right to set additional
methods/types of notifying the Customer in addition to the above methods, as well as to set
tariffs for such notifications.

7. Dispute Settlement Procedure
7.1.  All disputes between the Parties arising out of the conclusion, performance, and/or
termination of this Agreement, may be referred by the Parties for resolution to a court in
accordance with the procedure provided for by the laws of the Kyrgyz Republic at the location of
the Bank’s Head Office, except in cases where exclusive jurisdiction over such disputes is
established by the procedural laws of the Kyrgyz Republic or by any other procedure provided
for by the laws of the Kyrgyz Republic.
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8. Responsibility of parties
8.1.  For failure to perform or improper performance of obligations under this Agreement, the
parties shall be liable in the manner prescribed by this Agreement, and in cases not stipulated by
the Agreement - in the manner prescribed by the laws of the Kyrgyz Republic.
8.2. The party of the agreement, property interests or business reputation of which is
breached as the result of non-fulfillment or improper execution of liabilities by another party
under the agreement, has a right to demand full compensation of losses caused by this party,
that are expenses made by the party, the right of which was violated, to restore his/her right and
interests (real loss).
8.3. The Customer pays a penalty to the Bank at the rate of 0,1% per day of the past due
amount in case of delay of payment for Bank’s services, also if debiting of payment is impossible
due to the absence or insufficiency of funds in the Customer’s account.
8.4. The Bank shall not be liable for any errors or wrong actions, omissions of correspondent
banks, subagents, and other agents, including for failure of payments by correspondent banks,
for blocking/delaying/non-return by correspondent banks, payment systems, sub-agents and
other agents of the Customer’s funds/amounts of payments within the execution of the
Customer’s orders. The customer also agrees not to assert any claim to the Bank on matters
relating to the agreements between the Bank and its correspondent banks and / or sub-agents,
including agreements on order of maintenance of correspondent accounts and tariffs for their
services. The Customer also gives his consent in advance with the instructions of the
correspondent bank to prohibit the Customer's payments through the correspondent account,
without clarifying the reasons and requesting supporting documents.
8.5. The Customer shall be responsible for the consequences of his failure to notify the Bank
of any changes in the phone number for receiving SMS messages with 3D-Secure codes,
passwords and/or other identifiers, details (including postal address) specified by the Customer
to receive information.
8.6.  The Customer is prohibited from transferring / selling Bank payment cards and/or their
details, access codes to the Internet Banking System, PIN codes, electronic wallets, as well as any
other passwords and codes to third parties. In the event of a violation of this prohibition by the
Customer, as well as in cases where financial transactions are carried out using Bank payment
cards and/or their details, access codes to the Internet Banking System, PIN codes, electronic
wallets, and other passwords and codes upon the instruction and in the interests of third parties
for the purpose of committing unlawful acts, the Customer shall bear liability in accordance with
the legislation of the Kyrgyz Republic for breach of this requirement. At the same time, the Bank
shall have the right to apply to the Customer appropriate control measures as provided for by
the legislation of the Kyrgyz Republic and the Bank’s internal regulations.
8.7. The Parties shall be released from liability for failure to perform or improper performance
of their obligations if such failure is the result of force majeure circumstances, including but not
limited to: earthquakes, floods, natural disasters, fires, other natural or man-made catastrophes,
war and military actions, coups d’état, the declaration of a state of emergency, revolutions, mass
disturbances, terrorist acts, civil unrest, actions of state authorities, the National Bank of the
Kyrgyz Republic, restrictions on banking operations, regulatory acts that entered into force after
the date of execution of this Agreement, as well as decisions adopted by the National Bank of the
Kyrgyz Republic and/or state authorities of the Kyrgyz Republic resulting in the Bank’s inability to
perform its obligations under this Agreement, and other circumstances beyond the control of the
Parties. At the same time, the Parties shall not be released from the obligation to settle all
outstanding liabilities to each other, including accrued interest, where such interest is subject to
accrual in accordance with the terms of this Agreement.
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9. Protection of parties’ interests

9.1. The parties will be guided with regulations and provisions of the Kyrgyz legislation with
regard to all issues which were not solved with the conditions herein but directly or indirectly
arising from the relations of the parties according to the agreement, touching property interests
and business reputation of the Parties hereof.

9.2. If for any reason the provide agreement will partially or fully lose its effect or in case of
absence of related conditions herein, statements of internal rules (both existing and to be
adopted in the future) of the bank as to corresponding operations will be applied. In the of
absence of corresponding statements of internal rules, provisions of the Kyrgyz legislation
regulating banking operations as well as banking practice recognized by international community
and customs of business circulation will be applied.

10. Validity and termination of the Agreement

10.1. This Agreement shall be deemed to have been concluded from the date of acceptance by

the Customer of this Offer and is valid until the moment of its termination or termination on the

grounds stipulated by the legislation of the Kyrgyz Republic and the closure of all accounts and
time deposits.

10.2. The Customer has a right to terminate the agreement or close one or several accounts.

Closing of one or several accounts by the Customer does not lead to the termination of the

present agreement if one account is still opened.

10.3. The Bank has a right to close account(s) of the Customer unilaterally by notifying the

Customer in a written form one month prior to an account(s) closure in the cases below:

e The Customer did not provide the relevant documents or information necessary to fulfill the
requirements for due diligence of the Customer, identification and verification of the Customer
and beneficial owner, as well as other measures of due diligence of the Customer, or conducting
account transactions;

eThe Customer did not provide relevant documents required for carrying out account
transactions, confirming the economic feasibility of the transaction and the reality of the
Customer's real economic activity;

e The Customer systematically carries out suspicious operations/transactions falling under the
criteria of suspicion, or there is information about the Customer's involvement in money
laundering and/or terrorist activities received in accordance with the legislation of the Kyrgyz
Republic;

e The Customer provided not authentic (forged, fraudulent and other such documents) or invalid
documents;

o If there are no transactions on the Customer's account within one year. At the same time, if
there are funds on the Customer's Account or if the Customer is in arrears due to the Technical
Overdraft, the Bank in a written notice informs the Customer about the closure of his Accounts.
Within one month from the moment of closing the Customer's Accounts, the Customer
undertakes to apply to the Bank to receive the balance of funds or to pay off the outstanding
debt. The account balance shall be issued to the Customer or transferred to another account
upon the Customer's written instruction in accordance with the terms established by the
legislation of the Kyrgyz Republic.

e in other cases stipulated by the legislation of the Kyrgyz Republic.

10.4. This Agreement may also be terminated by agreement of the Parties.

10.5. The termination of the Agreement is not a basis for the repudiation of unfulfilled

obligations under the Agreement. The Agreement will be considered as terminated after

completion of all mutual settlements between the Parties.
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SPECIAL PROVISIONS
11. Transfer of payment documents using communication means
11.1. On the basis of the Customer's Application approved by the Bank, the Bank will carry out
the Customer's operations, orders for the execution of which were sent by fax or in a scanned
format by e-mail, or from the Bank's website in accordance with the procedure determined by
the Bank on its website.
11.2. The Customer agrees and assumes responsibility for all the consequences that may arise
from the transfer to the Bank of any orders regarding operations on his Account by fax or e-mail
or from the Bank's website in accordance with the procedure determined by the Bank on its web-
site.
11.3. The Bank reserves the right to refuse to execute any of the orders received by the Bank
by fax or e-mail or from the Bank's website if the Bank has doubts about the accuracy of the
received payment documents and / or signatures of the Customer and / or any other reason, at
its sole discretion. In this case, the Bank notifies the Customer in any form convenient for him
about non-execution of the Customer's orders within 3 (three) banking days from the date of
receipt of a copy of the Customer's document. The Bank is also not responsible for non-execution
of such orders of the Customer.
11.4. The Customer agrees that the Bank is not responsible for:
e the consequences arising as a result of forgery and falsification of documents;
e the consequences arising as a result of a breakdown or malfunction of the connected public or
private communication facilities, on which the Bank depends in carrying out its operations;
eany incorrect or insufficient information or erroneous and incomplete orders received by it by
fax or e-mail;
e failure to receive from the Customer the original an order of the Customer.
11.5. The Customer agrees not to make any claims against the Bank for any consequences of
the execution or non-execution by the Bank of the Customer's orders for the reasons specified in
clauses 11.3. and 11.4. of this section of the Agreement.
11.6. The Customer declares that he will transmit his orders regarding the management of his
Account(s) only from the fax machine, the number of which is indicated in the Customer's
application, unless the Customer's Application specifies that orders will be sent from any fax, or
by e-mail specified in the Customer's Application.
11.7. If a specific fax or e-mail number is indicated in the Application, the change of the
Customer's fax machine or e-mail number is made by a written notification of the Bank about the
new fax machine number or e-mail.
11.8. The Bank will notify the Customer of any changes in its fax numbers by posting this
information on the Bank's website. The Bank has the right to leave without execution any
document of the Customer received by fax, if it is sent by the Customer from a fax machine, the
number of which does not correspond to and differs from the number specified in clause 11.6.
of this section of the Agreement or the number, the notification of which was received by the
Bank in accordance with clause 11.7. of this Section of the Agreement.
11.9. All pages of documents sent by fax, e-mail or via the Bank's website must be signed by
the Customer, unless otherwise specified by the Bank on the Bank's website. The Bank will
execute only those documents that are signed by the Customer or his authorized persons in
accordance with the legislation of the Kyrgyz Republic, information about which is available in
the Bank, as well as documents on which there is an encryption that corresponds to the
encryption system established by the Bank and the Customer, if the Customer has signed for this
service using a encryption. The Bank shall not be liable for non-execution of the Customer's
orders in case of their receipt from fax or e-mail, different from those that were declared by the
Customer, in the event that the signature on the Customer's payment document does not match
the sample of his signature or the signature of a person authorized by him, as well as payment
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orders received without an encryption (if the encryption is mandatory in accordance with the
Customer's statement).

11.10. Upon receipt of the Customer's document sent by fax or e-mail, the Bank shall execute it
without waiting for additional confirmation from the Customer. The Bank performs necessary
diligence when comparing the signature in the copy of the document.

11.11. The Customer undertakes to immediately send to the Bank by mail or other means of
communication the original of the document sent by fax or e-mail via the Bank's website, as a
confirmation to a copy of the document, unless otherwise specified by the Bank on the Bank's
website. The deadline for the receipt by the Bank of the original documents of the Customer shall
be the period not later than one calendar month from the date of sending the document by fax
or e-mail.

11.12. The Customer's documents sent to the Bank by fax or e-mail must be clear and executed
in such a way that the Bank does not have any doubts while their execution. If there is a
discrepancy between the original and a copy of the order, the Bank considers the orders sent by
fax or e-mail as true and correctly executed by it, and the original, which does not correspond to
the copy, is considered not received by the Bank. In this case, the Customer undertakes to replace
the original with a document that matches the content of the copy of the document sent earlier
to the Bank within 10 days.

11.13. If the Bank does not receive the original document from the Customer within the time
period specified in clause 11.11. of this section of the Agreement, the Bank has the right to
suspend all debit transactions on the account/accounts of the Customer. The Bank also has the
right to suspend all debit transactions on the account/accounts of the Customer in case of failure
to provide the Bank with the original document corresponding to the content of the copy of the
document sent earlier to the Bank within the period specified in clause 11.12. of this section of
the Agreement.

12. Current Account Crediting (Overdraft)
12.1. An overdraft limit in Kyrgyz soms shall be granted to the Customer upon execution of a
relevant Account Crediting (Overdraft) Agreement (hereinafter referred to in this Section as the
“Agreement”), which shall specify the particular terms of the overdraft, including its validity
period, amount, annual interest rate, provided security (if applicable, such as collateral or
guarantee), and other conditions. At the same time, the rules governing the use of the overdraft
shall be established by this Agreement.

12.2. As security for the Customer’s obligations under the overdraft, the Bank shall be provided
with collateral and/or a guarantee and/or other security for the overdraft as provided for in the
Agreement.

12.3. The types of security specified in the Agreement, as well as those provided under separate
agreements, shall serve as security for the overdraft established by the Bank, both for the
principal amount of all obligations to the Bank and for interest accrued on the overdraft, the
Bank’s commissions, and other payments payable to the Bank in accordance with the GBAA, the
Agreement, and the Bank’s Tariffs.

12.4. In the event that the overdraft is secured by collateral that has significant historical, artistic,
or other cultural value to society, or constitutes the only residential property owned by an
individual, foreclosure on such collateral shall be carried out exclusively through a court.

12.5. The overdraft shall be established on the bank account specified in the Agreement. At the
same time, the Bank shall have the right, at its discretion, to open another account different from
the designated one and transfer the accounting of overdraft obligations to such new account,
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including a current account opened under the Customer’s number or a separate internal bank
account opened in the Bank’s general ledger for the Customer not under the Customer’s number.

12.6. The Customer shall pay the Bank interest for the use of the overdraft, in the amount
specified in the Agreement.

12.7. The Customer shall pay commissions related to the use of the overdraft in the amounts
established by the Bank’s Tariffs and/or the Agreement and/or other documents related to the
overdraft, as in effect at the time of the relevant event giving rise to such commission. The
Customer is informed that additional expenses related to the overdraft in the form of third-party
services shall be charged in accordance with their tariffs, which are not controlled by the Bank
and may be changed by such third parties at their discretion at any time. The Customer hereby
agrees in advance to such changes.

12.8. Interest on the overdraft includes taxes provided for by the legislation of the Kyrgyz
Republic. All commissions and other payments are stated exclusive of taxes, which shall be
additionally charged by the Bank to the Customer in accordance with the legislation of the Kyrgyz
Republic, and shall be paid by the Customer in addition to the amounts of commissions and/or
penalties and/or fines and/or other payments. All commissions, other payments, and taxes shall
be collected by the Bank by debiting the relevant amounts from the Customer’s bank account
specified in the Agreement without additional notice or consent of the Customer (without
notice).

12.9. When the Customer performs banking transactions and there are insufficient funds in the
Customer’s bank account specified in the Agreement, the Bank shall, within the established limit
and terms, provide the Customer with an overdraft. The overdraft enables the Customer to
withdraw funds and/or make non-cash payments within the overdraft limit on the bank account
specified in the Agreement on which the overdraft is established. The outstanding principal
amount of the overdraft shall be repaid upon receipt of funds to the Customer’s bank account
specified in the Agreement, but not less frequently than once every three months.

12.10. Interest for the use of the overdraft shall be charged by the Bank on a monthly basis at
the end of the reporting month and shall be calculated based on the actual number of days of
overdraft usage; however, interest for the use of the overdraft shall not be charged on the day
the overdraft is granted.

12.11. If, at the end of a calendar month, the Customer has an outstanding overdraft on the bank
account specified in the Agreement, then:

12.11.1. Accrued interest shall be charged in accordance with Clause 12.10 of the Agreement. In
the event of insufficient funds in the Customer’s bank account specified in the Agreement and/or
insufficient available overdraft limit, the accrued interest shall be collected partially at the end of
the current calendar month from the available funds in the Customer’s bank account specified in
the Agreement and/or from the unused portion of the overdraft limit. The remaining portion of
the interest payable for the days the overdraft was used shall be collected starting from the
following month until the date of full payment of the accrued interest.

12.11.2. Accrued interest shall be collected from the available funds in the Customer’s bank
account specified in the Agreement and/or, in the absence of sufficient funds in the Customer’s
bank account specified in the Agreement to collect such interest within the within the specified
time limits, the interest accrued by the Bank shall be paid from the unused portion of the
overdraft limit.

Interest accrued and charged by the Bank at the expense of the unused portion of the
Customer’s overdraft limit shall be deemed to constitute an overdraft and shall be subject to all
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terms and conditions applicable to the overdraft under the GBAA and the Agreement, including
the accrual of interest for the use of the overdraft. In the event of insufficiency of the overdraft
limit to cover the accrued interest, such interest shall be deemed overdue debt of the Customer.

12.12. For the purpose of interest calculation, the Bank and the Customer shall assume a year
consisting of 360 days and the actual number of days the overdraft is used.

12.13. The Overdraft will be repaid by receiving funds to the Customer's bank account specified
in the Agreement. The Overdraft will be repaid by the Customer in both cash and non-cash forms.
The Customer grants the Bank the right, without his additional consent (without notice), to debit
the amount of the overdraft debt from the Customer's bank account specified in the Agreement
with the Bank. All cash receipts to the Customer's bank account specified in the Overdraft
Agreement are credited to closing the debt only if this amount remains in this bank account at
least until the next business day. That is, repayment of the overdraft is possible provided that all
newly deposited funds are found before the next business day, while use (withdrawal) is not
prohibited until the 90th day from the date of issue. However, if the repayment period falls on
holidays and/or non-working days, the repayment day is considered to be the day following the
holiday and/or non-working day, and the Bank charges interest for the actual days of use of the
overdraft.

12.14. Repayment of overdraft debt must be made by the Customer in the overdraft currency on
the Bank's business days. The Bank has the right to convert funds if the Customer pays money in
fulfillment of its own obligations or the Bank debits money from the Customer's bank accounts
to repay his debts in a currency other than the overdraft currency. The Customer hereby agrees
to convert such amounts at the commercial currency purchase rate set by the Bank at the time
of conversion.

12.15. The document confirming the existence of overdraft debt is the Customer's Bank Account
Statement.

12.16. The Parties confirm that changes in the terms and conditions applicable to the unused
portion of the overdraft limit, including, but not limited to, the amount of the Annual Interest
rate, the term of the overdraft or its use, do not impair the rights and/or increase the obligations
of the Customer. Changes to such terms may be made by the Bank unilaterally with written
notification to the Customer of such changes, which take effect from the moment the Customer
receives the above-mentioned notification, which is an integral part of the Agreement, unless
another period is specified in the notification itself. If the Customer does not agree with the
changes specified in the Bank's notification, the Bank has the right, at any time from the moment
of receiving the Customer's written objection, to cancel the unused portion of the overdraft limit.
Subsequently, the overdraft can be provided to the Customer on new terms proposed by the
Bank and specified in the notification.

The terms and conditions applicable to the used part of the overdraft limit, if this impairs the
rights and/or increases the obligations of the Customer, are changed by agreement of the parties.

12.17. The Bank has the right to refuse to provide an overdraft and/or cancel the established
overdraft limit for any reason, including (but not limited to) due to changes in the Customer's
financial situation, a decrease in the amount of credit turnover on the Customer's bank account
specified in the Agreement, the state of collateral (if it was provided for in the Agreement),
changes in market conditions for the provision of credit resources, lack of available credit
resources from the Bank and other reasons at the discretion of the Bank.
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12.18. The Customer's credit indebtedness to the Bank, accrued interest, commission and any
other payments that may arise during the term of the GBAA and the Agreement must be repaid
by the Customer in full.

12.19. In case of delay and/or violation of the terms of repayment of the overdraft to the Bank
and / or interest, and/ or commissions and / or other payments provided for in the Agreement,
Contract and applicable tariffs of the Bank, the Customer pays the Bank an increased percentage
specified in the Agreement of the amount owed on the overdraft for each day of delay and a
penalty in the amount established by the Agreement of the amount of unpaid timely interest for
each day of delay. The amount of forfeits, fines and penalties for payment of overdraft arrears
should not exceed 10% (ten percent) of the amount of the overdraft limit used. The forfeit
(penalty) ceases to accrue 15 (fifteen) days after the Bank sends a Notification to the Customer
about the start of the foreclosure procedure on the collateral.

12.20. If the amount of the payment made by the Customer is insufficient to repay the overdraft
debt in full, the amount of the principal overdraft debt is repaid first, followed by the Bank's costs
incurred in enforcing this Agreement, and then the amount of accrued interest, commissions and
other payments, accrued increased interest and penalties, unless otherwise established by law.
This procedure for debt repayment may be changed by the Bank at the Request of the Customer.

12.21. The Bankis entitled, without the Customer’s additional consent (without notice), to debit
from the Customer’s Account(s) with the Bank the amounts of accrued late fees and increased
interest, commissions, and other charges, including the Bank’s expenses related to the
performance of the GBAA.

12.22. In the event that the Customer fails to fulfill its obligations to repay the debt, the Bank
shall have the right to foreclose on the collateral and/or any other assets of the Customer,
including, but not limited to, the right to debit funds from any of the Customer’s settlement
accounts opened with the Bank without the Customer’s additional consent (without notice).

12.23. The Bank has the right to deny the Customer’s request for an extension or restructuring
of the overdraft, as well as a request to replace the collateral.

12.24. In the event of the Customer’s insolvency or a deterioration in the Customer’s financial
condition, the Bank has the right to require the Customer to provide additional collateral in the
form of movable property (including cash, public securities, etc.) and/or real estate, at the Bank’s
discretion.

12.25. At the Bank’s request, the Customer agrees to insure the property pledged to the Bank (if
any), in accordance with the requirements established by the Bank, against fire, risks arising
during transportation, or any other risks, at the Bank’s discretion, including, but not limited to,
risks associated with unforeseen circumstances, in favor of the Bank, as well as to have the
pledged property revalued using the services of an independent appraiser. In this regard, the
choice of the insurance company and the independent appraiser shall be at the Bank’s discretion.
If the Bank has insured or appraised the collateral at its own expense, the Customer undertakes
to reimburse the Bank for the Bank’s expenses related to the Bank’s independent insurance
and/or appraisal of such property, and the Bank shall be entitled to debit the corresponding
amount from the Customer’s account specified in the Agreement without requiring the
Customer’s consent.

12.26. Without the Bank’s written consent, the Customer shall not take out new loans or create
new debts after the Agreement is concluded. At least once every six months, the Customer
undertakes to provide the Bank with information regarding the existence of loans with other

Public offer approved on July 23, 2026, by Order Ne13 of
Deputy General Manager/Legal
115



financial institutions, including loans held by the Customer’s spouse, parents, and children, and
regarding compliance with credit discipline regarding such loans.

12.27. An overdraft is provided only after the conclusion of the Agreement and the
Pledge/Mortgage Agreements and/or Guarantee Agreements, and if registration of such
agreements is required, only after registration with the relevant government authorities. If the
overdraft is secured by a pledge in the form of a cash deposit, the overdraft is granted only after
the conclusion of the relevant Pledge Agreement and the transfer of the pledged collateral to the
Pledge giver’s special deposit account. If the Customer fails to repay the overdraft debt, the Bank
has the right to repay the Customer’s debt using the pledged funds in accordance with the
procedure and terms of this Agreement, the Contract, and the Pledge Agreement.

12.28. The Customer hereby gives its consent to the Bank to assign (in full or in part) the right
to claim on the Customer’s obligations under the overdraft, as well as on transactions related to
securing the Customer’s performance of obligations under the overdraft in accordance with the
legislation of the Kyrgyz Republic, to third parties at the Bank’s discretion, without additional
approval and/or consent of the Customer regarding such third party, as well as to engage third
parties to dispose of the pledges at the Bank’s discretion.

12.29.  During the term of this Agreement, the Bank undertakes to provide the following
information within 3 business days of receiving a relevant request from the Customer:

1) regarding the receipt of an overdraft and the Customer's compliance with the terms of the
issued overdraft, including the amount of overdue debt, for submission to another financial
institution;

2) regarding the Customer's bank account specified in the Agreement (account statements,
balance, confirmation of loan payments), and regarding the allocation of incoming funds toward
repayment of the overdraft debt.

12.30. The Customer has the following rights:

- to cancel the overdraft free of charge from the moment the Agreement is signed until the
overdraft limit is used;

- to receive a draft of the Agreement with all accompanying documents and review them within
a period not exceeding three days;

- to subsequently request the Bank to extend or restructure the overdraft, in which case the Bank
has the right to refuse the Customer’s request;

- receive clarification regarding the procedure for calculating payments on the overdraft, late
fees, penalties, and other charges;

- receive clarification regarding the risks associated with obtaining a foreign currency overdraft
when the Customer’s income is expected to be in the national currency;

- make early repayment of the overdraft on the terms specified in this Agreement;

- be informed about the bank’s policy regarding non-performing loans, including the possibility
of restructuring the overdraft.

13. Carrying out operations using "Internet Banking" system
13.1. The Bank provides the Customer with a service for servicing him in the "Internet Banking"
system under the conditions stipulated by this Agreement.
13.2. The Bank independently determines the list and limits of available transactions/
operations carried out via Internet Banking and its mobile application, while the list and limits of
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available transactions/operations in the mobile application Internet-Banking may differ from the
standard version of Internet-Banking.

13.3. Banking services in the "Internet-Banking" system are provided to the Customer remotely
via the World Wide Web by means of the Customer's personal computer, or through the Internet-
Banking mobile application — by means of the Customer's personal mobile phone. All banking
operations are performed by the Bank on the orders of the Customer (made through the
“Internet-Banking" system), who should register with his personal computer or via mobile
application "Internet-Banking" in order to access his settlement accounts via "Internet-Banking"
system.

13.4. The Parties acknowledge that, in accordance with the laws of the Kyrgyz Republic, the
access codes to the “Internet Banking” system constitute the Customer’s identifiers.

13.5. The Parties acknowledge that the Customer's instructions to perform
operations/transactions in the “Internet Banking” system, made on the Account using the correct
access codes to the “Internet Banking” system, are deemed to originate from the Customer,
transmitted by the Customer to the Bank, complete and unaltered, signed by the Customer using
the Customer’s identifier, and have same legal status as paper documents drawn up in
accordance with the requirements of the legislation of the Kyrgyz Republic.

13.6. The Parties acknowledge that a reliable confirmation of the Customer's banking
operations using the Internet-Banking system is an account statement, which, upon the
Customer's written request, is sent to the Customer's e-mail in the manner prescribed by clause
6.1. of this Agreement, or is issued to the Customer on purpose. The parties also agree that in
the event of any disputes regarding transactions performed using the Internet-Banking system,
the above account statement will be indisputable evidence confirming the fact that the Bank has
carried out a banking operation in accordance with the Customer's instructions.

13.7. The Bank undertakes:

13.7.1. in case of technical problems in the process of using the Internet-Banking system, make
the necessary efforts and take all possible actions to eliminate them within a reasonable time. At
the same time, the Customer is not entitled to present claims to the Bank, and during the period
of elimination of technical problems must carry out banking operations/transactions in the usual
way using paper media;

13.7.2. immediately block access to the Customer's account upon receipt of a corresponding
request from the Customer, in the manner prescribed by this Agreement, or in cases stipulated
by the legislation of the Kyrgyz Republic;

13.7.3. provide the Customer with new access codes to the Internet-Banking system at the
Customer's request and/or in any other way independently determined by the Bank.

13.8. The bank has the right:

13.8.1. unilaterally, at its discretion, change the Bank's Tariffs, limits and conditions for servicing
in the Internet-Banking system by posting this information on information stands in the operating
room of the Bank's structural units and on the Bank's website;

13.8.2. to debit without notice (without the consent of the Customer) from any accounts of the
Customer the remuneration amounts, the Bank's commissions for the services provided at the
time of the operation/transaction in the Internet Banking system, as well as the debiting of
erroneously credited amounts and / or in cases of establishing the fact of erroneous crediting of
money to account(s) of the Customer, the amount of any debt of the Customer to the Bank, as
well as in other cases established by this Agreement and / or the legislation of the Kyrgyz
Republic;

13.8.3. refuse the Customer to perform an operation/transaction in the Internet-Banking
system in case of incomplete (incorrect) indication by the Customer of the details of the
operation/transaction being performed, violation of the terms of its execution, inconsistency of
the operation/transaction performed with the current legislation of the Kyrgyz Republic, in cases
of insufficient funds on the Customer's account to complete the operation/transaction and / or

Public offer approved on July 23, 2026, by Order Ne13 of
Deputy General Manager/Legal
117



to pay the Bank's commissions for the performed operation/transaction, as well as in other cases
provided by this Agreement and/or legislation of the Kyrgyz Republic;
13.8.4. immediately block the Customer's access to the Internet-Banking system in cases where,
in the Bank's opinion, there is a violation or attempts to violate the Internet-Banking system
security procedure, including if the Bank has received a notification from the Customer about the
loss / theft of his mobile phone and the possibility of his "Mobile Banking" being used by third
parties;
13.8.5. to consider 4 (four) attempts of entering an incorrect password and / or PIN-code and/or
other access codes to Internet-Banking system as breach of security system, therefore to block
Customer's access to Internet-Banking system;
13.8.6. to suspend the operation of the "Internet-Banking" system for installation or change of
software and / or to carry out preventive maintenance;
13.8.7. immediately cancel the Customer’s access and deny access to the "Internet-Banking"
system in the following cases:

a) On the basis of an oral and written request from the Customer in the cases provided
for by this Agreement;

b) When closing Customer's accounts;

c) When seizing / blocking the Customer's account in accordance with the current
legislation of the Kyrgyz Republic;

d) When setting restrictions on the activities on the Customer's account;

e) In other cases stipulated by the legislation of the Kyrgyz Republic.
13.9. The Customer is obliged:
13.9.1. Pay for the Bank's services in the "Internet-Banking" system in accordance with the
Bank's Tariffs;
13.9.2. Keep secret from third parties the access codes to the "Internet-Banking" system for
accessing the account through the worldwide web Internet or mobile application;
13.9.3. Periodically, but at least once every three months, change the access codes to the
"Internet-Banking" system;
13.9.4. In case of loss / theft / use by an unauthorized person of access codes to the "Internet-
Banking" system and / or loss, theft or use of devices by an unauthorized person access through
which the Customer logged into the Internet Banking or when detecting cases of operations on
the Customer's account and/or transaction using the Internet Banking system, unauthorized by
the latter, immediately contact the Bank by phone with a verbal request to block access to the
system (providing the Bank with special data proving the identity of the Customer) with the
provision of a subsequent written confirmation of the oral request by mail or fax no later than
within 3 banking days after the Application of the oral request. At the same time, the Customer
agrees not to raise claims against the Bank if the Bank was not promptly notified of the incident
in writing;
13.9.5. Periodically check the compliance of bank details and payment details in the List of
payment recipients, check the compliance of these details with the bank details of the transfer
recipients.
13.10. The Customer has the right to:
13.10.1. Give the Bank an order to block access to the system in the manner prescribed by this
Agreement;
13.10.2. Change access codes to the Internet-Banking system at own discretion, but at least 1
(one) time in 3 (three) months;
13.10.3. In case of blocking access to the system in the cases stipulated by this Agreement, apply
to the Bank with an Application for obtaining new access codes to the Internet Banking system.
13.11. The bank is not responsible for:

Public offer approved on July 23, 2026, by Order Ne13 of
Deputy General Manager/Legal
118



13.11.1. errors, delays or inability of the Customer to gain access to the "Internet-Banking"
system associated with a malfunction of the Customer’s equipment, technical means, other
resources and / or communication failures in communication channels;

13.11.2. damage to the Customer’s equipment or information stored in the Customer’s
equipment, for the safety of the software and the Customer’s personal computer, personal
mobile phone and/or other device from various viruses and other damages/ malfunctions;
13.11.3. failure of the Customer to comply with the instructions when using the Internet Banking
system, if the Customer’s account was arrested, executive documents or tax payment claims
were submitted to the Bank, or operations on it were suspended by the Customer in the manner
prescribed by this Agreement and / or in accordance with the legislation of the Kyrgyz Republic;
13.11.4. funds, products and services with the help of which services in the Internet-Banking
system are carried out and provided by a third party (Internet access provider, cellular
(radiotelephone) communication channels, etc.);

13.11.5. unauthorized access to the system (and its consequences, including caused damage) by
third parties, in cases where such access occurred in a situation that is not subject to or does not
come under the control of the Bank, including, but not limited to:

e theft/interception of Authorization Session, identification information, Access Codes,
passwords, confirmation codes (including through malware, spoofing of Authorization
Session, keyloggers, other means of illegal access);

e phishing attack committed as a result of, including but not limited to: the Customer
clicking on a dubious link, entering Access Codes on a cloned (fake) site, enabling screen
sharing.

13.11.6. unauthorized access by third parties to the Customer’s accounts and performing
transactions through the mobile application on the Customer’s mobile phone;

13.11.7. the consequences of the Customer’s untimely notification of the Bank about the loss /
theft / use by an unauthorized person of the password and / or username and / or PIN-code and
other access codes to the Internet-Banking system and / or loss, theft or the use of access devices
by an unauthorized person through which the Customer logged into Internet Banking, mobile
phone/SIM-card, to which mobile phone number is linked, which the Customer submitted the
Bank in order to receive SMS-messages with codes, 3D-Secure passwords and/or other
passwords and identifiers, about incorrectly performed operations/transactions and attempts to
unauthorized access to the Customer’s account using the Internet Banking system (or about
making such an access attempt). Any loss or liability due to such or similar actions shall be borne
by the Customer;

13.11.8. the fulfillment of the Customer’s orders, if the Customer fails to provide information
about the loss / theft / use of the Access Codes to the Internet Banking System by an
unauthorized person.

13.11.9. consequences, including damages, arising as a result of receipt by an unauthorized
person of information sent to the e-mail address specified in the Application;

13.11.10. for non-execution of payment orders of the Customer in case of failure to submit
the order in full (incorrect) format.

13.12. by connecting to "Internet-Banking" system, Customer shall agree to bank service via
Internet realizing that Internet is not a safe communication channel and by signing this
Agreement the Customer assumes all risks:

- arising due to the use of such communication channel, including those connected with possible
access of third parties to the Access codes to Internet Banking system and disposal by the third
party, to whom access codes to Internet Banking system have become known, of debit and other
transactions on account(-s) of Customer and other actions to manage Customer's account(-s);

- related to the connection of its technical means to the Internet and independently protects its
own technical means from unauthorized access and malicious software.
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The Customer undertakes all possible outgoings, losses, damages etc., arising as a result
of use of Internet-Banking system via Internet, including as a result of fraudulent, hacker, virus
attacks from Internet and hereby guarantees that will not submit claims to the Bank or any claims
against it in such cases, as the Bank has preliminary and in full scope informed the Customer
about possible risks. Hereby the Customer recognizes and confirms that he/she is the initiator of
providing him/herself a technical opportunity to control the account(s), dispose of the monetary
funds at the account(s) and perform payments and transactions via Internet-Banking system, and
that he/she releases the Bank from any responsibility and that the Bank shall not be responsible
for any consequences which may arise for the Customer if third parties intercept control over
personal computer of Customer, mobile phone, and/or other device, theft of access codes to the
“Internet Banking" system or non-compliance of the Customer with security procedures.

13.13. All operations/transactions made through "Internet-Banking" system within the
Authorized session shall be unconditionally and irrevocably recognized by the Parties as
operations /transactions made by Customer personally and Customer shall be fully financially
responsible for such transactions.

13.14. All actions in "Internet-Banking" system related both to receipt of information and
performance of operations /transactions effected within an Authorized session shall be
unconditionally and unconditionally recognized by the Parties as those effected personally by
Customer and Customer shall be fully financially responsible for such operations /transactions.
13.15. The information recorded in the protocols of information systems of the Bank on
operations /transactions made within an Authorized session shall be recognized by the Bank and
the Customer as a documentary source confirming the facts of operations /transactions made by
the Customer in "Internet Banking" system and shall be the basis for the Bank to make
settlements on Customer's orders and to calculate, debit from Customer's account or claim the
commissions due to the Bank in accordance with the Tariffs of the Bank.

13.16. Customer shall be obliged to treat operations /transactions via "Internet-Banking" system
with due care, and to take reasonable measures to reduce the probability of execution of
unintentional or accidental operations/transactions in "Internet-Banking" system. All operations
/transactions made during the authorized session, including payments for goods/services,
transfers and payments shall be considered executed upon Customer's instruction and confirmed
by Customer.

13.17. Conducting banking operations and / or transactions with the Bank through the Internet-
Banking system with confirmation by the Customer of consent with the terms of the Bank for a
particular operation / transaction is considered the entry of the Customer into a contractual
relationship with the Bank (conclusion of an appropriate agreement) for such an operation /
transaction and acceptance of all conditions specified in the system.

13.18. The parties agree to recognize data on operations/transactions using the Internet-
Banking system on machine and electronic media as evidence for resolving disputes in courts.
13.19. When the Bank introduces new services available in "Internet Banking" system, the
Customer may use them by accepting the terms described in the relevant tab of "Internet
Banking" system, which will be considered as the Customer's consent to the rules established by
the Bank for each new service.

14. Carrying out card operations using a Card

14.1. If the Customer submits a corresponding Application to the Bank, the Bank issues a bank
payment Card to the Customer in the name of the Customer who has an account with the Bank,
and transfers card to the Customer for a fee, the amount of which is set in the Bank's Tariffs, to
carry out Card transactions provided for by this agreement.

14.2. The bank has the right to:

14.2.1. Charge commissions, including commissions of other banks, for Card transactions
performed by the Customer, including outside the Kyrgyz Republic, without the additional
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consent of the Customer (without notice), by debiting the amount of commissions from the
Customer's account at the time of the Card transaction.

14.2.2. Refuse to satisfy the Customer's claims regarding shortages when he receives funds
from an ATM / or depositing (replenishment) of the Customer's account through an ATM, in the
event that surpluses are not found in an ATM, determined by revising / recalculating ATM funds
made on the basis of written Application of the Customer and in the manner prescribed by the
internal procedures of the Bank.

14.2.3. Set an individual limit (restriction) on the Card operations carried out by the Customer
using the Card, both for the amount of one card operation, and for the amount of all Card
operations performed by the Customer within a certain period of time.

14.2.4. Atanytime, close access to the Cardholder in performing transactions without using the
PIN-code on the Card.

14.2.5. At its discretion, restrict the Customer's access to Internet payments on some Internet
resources, as well as set limits on the amount, number of Card transactions / payments per day
in order to ensure the security of the Customer's personal data.

14.2.6. Require the Customer to provide documents necessary for Card transactions in
accordance with this Agreement and the laws of the Kyrgyz Republic;

14.2.7. Block the Customer's card if the operations carried out by the Customer raise suspicion
of fraud by notifying the Customer by e-mail or SMS.

14.2.8. Without notice (without the additional consent of the Customer), collect the following
amounts from the Customer's account and / or from any other accounts in the Bank belonging
to the Customer:

a. remuneration of the Bank for issuance, delivery and maintenance of the Card in accordance
with the Bank's Tariffs;

b. remuneration of the Bank for carrying out operations using the card in accordance with the
Bank's Tariffs;

c. fundsexcessively and / or erroneously credited or paid to the Customer, upon receipt of cash
by him through an ATM and / or not withheld from the Customer's account when making
payments for goods and services through the POS terminal installed at a merchant;

d. anyexpenses and legal costs incurred by the Bank through the fault of the Customer or other
costs associated with servicing the Card.

14.2.9. Block the Card in case of violation by the Customer or his authorized representative of
the terms of this agreement, as well as in other cases provided for by this agreement, laws and
regulations of the Kyrgyz Republic, with its subsequent withdrawal from the Customer or his
authorized representative.

14.2.10. Do not issue a card until the full payment of the fee for its issue and annual service, or
in the event of its issue, cancel the Card and do not return to the Customer the fee paid by him
in whole or in part for its issue and annual service if the Customer fails to visit the Bank to receive
the Card within a period of more than 6 (six) calendar months from the date of submission of the
Application.

14.2.11. Not to admit for examination a claim on a Card transaction, presented by the Customer
after 120 (one hundred and twenty) calendar days from the date of its execution.

14.2.12. Refuse the Customer to issue the Card or his authorized representatives at its sole
discretion.

14.3. The Bank undertakes:

14.3.1. Provide service of the Card in accordance with the terms of this agreement and the
Bank's Tariffs.

14.4. The Customer has the right:

14.4.1. Apply to the Bank with a written Application, by e-mail or an oral request by phone
about blocking or unblocking the Card in the manner prescribed by this agreement;
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14.4.2. Apply to the Bank for registration and issuance of an Additional Card on his account to
the authorized person, submitting a corresponding Application and power of attorney to the
Bank;

14.4.3. Receive from the Bank an account statement, reflecting, among other things, the
operations performed using the Card.

14.4.4. When performing Card operations with a Contactless Card, independently carry out the
Operation of contactless sensing by a POS terminal of the necessary information from the Card,
without giving the Contactless card to the cashier of the merchant, by touching the card to the
POS terminal that supports contactless technology.

14.4.5. Arrange receipt of the Card by delivering the Card by courier service in accordance with
the established Tariffs of the Bank.

14.5. The Customer undertakes:

14.5.1. Recognize authentic and true all Card transactions performed by him or a third party
using the Card or its analogue/ Card data, as well as Card transactions performed by the
Contactless Card within the limits established by the Bank;

14.5.2. Pay for the Bank's services in accordance with the Bank's Tariffs, as well as for the
services of other banks that participated in the process of the Customer's Card operations using
the Card;

14.5.3. In case of loss / theft / use of the Card by an unauthorized person, immediately apply to
the Bank orally or in writing with a request to Block the Card in the manner prescribed by this
agreement and the Bank's Instructions;

14.5.4. Ensure the safety of the Card and confidentiality of the PIN-code and other access codes
to the Card and personal data of the Card;

14.5.5. Unconditionally reimburse any expenses or legal costs incurred by the Bank through the
fault of the Customer, related to receiving services using the Card;

14.5.6. Upon receipt from the Bank of a written notice of termination of this agreement, stop
using the Card and, within 3 (three) Banking days from the date specified in the notice, return to
the Bank all Cards issued to him under this agreement;

14.5.7. Take the Card or arrange its delivery by an employee of the Bank immediately after the
Bank notifies that the Card is ready, but no more than the expiration of 6 (Six) calendar months
from the date the Customer submits the Application;

14.5.8. Settle accounts the Card Transactions made by Contactless payment or with the use of
the Card, certified by the set of PIN-code or the Cardholder's signature on the Slip, as well as with
the use of the Card or the Virtual Card data;

14.5.9. in case of loss or theft of the Card and/or PIN-code, immediately contact the Bank with
an oral or written request to block the Card in the manner prescribed by this Agreement.

14.6. Card transactions with the Card related to payment for goods and services in the
merchant on the territory of the Kyrgyz Republic through the POS terminals of the Bank and/or
other peripheral devices are carried out only in national currency, while if the Customer does not
have enough funds to carry out an operation on the main account, the Customer's operation can
also be performed at the expense of funds on other accounts of the Customer in KGS and other
currencies at the discretion of the Bank, while the sequence of currency conversion is determined
by the Bank independently. Conversion of funds from one currency to another is carried out at
the internal currency sale rate established by the Bank at the time of such conversion. If there
are not enough funds on all the accounts indicated above to carry out the Card operation or the
amount of the operation exceeds the limit set by the Bank, the Bank refuses to carry out the
operation. However, in this case, the Bank is entitled, but not obliged, at its discretion, to execute
the Customer's transaction at the expense of the amount of funds in other accounts of the
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Customer by converting one currency into another in the manner prescribed by the Bank's
procedures.
14.7. |If the Service Merchant is located outside the Kyrgyz Republic, the operation is carried
out in national currency at the rate of the International Payment System and / or at the rate of
the Bank. The settlement currency of the Bank with the International Payment System is
determined by the International Payment System. The amount of the Card Transaction made
through the International Payment System, in a currency other than the currency of the
International Payment System, is converted into the currency of the International Payment
System at the rate set by the International Payment System on the day of settlements with the
Bank for this Card transaction. The Bank debits from the Customer's Bank Account without notice
the amount of the Card operation equivalent to the amount of the Card operation in the currency
of the International payment system at the currency sale rate established by the Bank at the time
of the Card operation. In this case, if an automatic currency conversion is established for the
Customer's accounts for performing Card transactions, the Bank will debit without notice from
any account of the Customer, at the discretion of the Bank, which has funds, the amount of the
Card transaction equivalent to the amount of the Card transaction in the currency of the
international payment system at the internal currency sale rate set by the Bank at the time of the
Card transaction. A more detailed description of the currency conversion process for Card
Transactions is set forth in this Agreement.
14.8. The Customer acknowledges that the Card transaction performed by him to transfer funds
through the Bank's ATM is equivalent to a similar transaction performed in the Bank's structural
units. The Customer also acknowledges that he is fully responsible for the correctness of the
specified payment details (recipient's account, transfer amount, payment currency, etc.) when
transferring funds through the Bank's ATM and cannot make claims to the Bank in the event of
an incorrect payment made by him.
14.9. If the Customer does not have enough funds on the account to pay the current debt on
the Bank's commissions, the Bank debits the remaining amount from the Customer’s other
accounts and, if necessary, converts the currency at the foreign currency purchase rate set by
the Bank at the time of debt repayment.
14.10. Card transactions performed by the Customer before the end of the Bank's Business Day
shall be deemed completed on this banking day, and transactions performed by the Customer
upon the expiration of the Bank's Business Day shall be considered completed on the next
banking day. The Customer agrees that in the Account Statements received by the Customer, the
transactions made after the end of the Bank's Business Day will be dated on the next banking
day.
14.11. Remuneration for services rendered by the Bank on Cards is charged at the rates
established by the Bank's Tariffs.
14.12. The Customer is responsible for:
14.12.1. consequences of untimely notification of the Bank about the Blocking of the Card in
connection with the loss / theft / use of the Card/Card data or PIN-code and other access codes
to the Card by an unauthorized person - in full amount of damage;
14.12.2. failure to return to the Bank money, erroneously or excessively given to the Customer
by the ATM - in the amount of funds that were erroneously or excessively issued;
14.12.3. delay in repayment of the Debt in accordance with the terms of the Credit Card
Agreement.
14.12.4. expenses and legal costs incurred by the Bank through the fault of the Customer, in full
amount of losses caused to the Bank.
14.12.5. failure to return money to the Bank for received but unpaid goods and services - in the
amount of unpaid goods and services;
14.12.6. non-return to the Bank of money, erroneously or excessively credited to the Customer's
account - in the amount of funds credited erroneously or excessively;
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14.12.7. causing material damage to the ATM - in full amount of the material damage caused to
the Bank;
14.12.8. consequences in the event of unauthorized access by third parties to the Customer's
Credit limit/ Installment limit/Accounts and performing Card transactions using the data of the
Card and / or the Customer, including using an analogue of the Card, when such data were
obtained by third parties as a result of the Customer's actions in non-compliance with the security
conditions of his data;
14.12.9. Card transactions on the Card / on the Card data in case of non-return of the Card to the
Bank in accordance with the terms of this Agreement;
14.12.10. Internet purchases on websites and/or applications and/or Internet
sites/platforms that do not support 3D Secure technology.
14.13. The Customer is provided an opportunity to make online purchases. When making online
purchases, the Customer hereby confirms his full and unconditional consent that:
a) Credit limit will be used and/or the bank account and / or bank accounts of the Customer will
be debited for the amount of the Card transaction and the amount of commissions applicable
for this type of Card transaction by the Bank and / or the Seller of the product / service and / or
the International Payment System and / or the Bank of the Seller for Card transactions made by
the Customer via the Internet using Card data (card number, expiration date, CVV2, etc.) and /
or Customer data.
b) The Customer is fully responsible for the Internet purchases made, even if these Internet
purchases were made not by the Customer himself, but by any third party to whom such data
became known in connection with its use by the Customer during Internet purchases, or in case
of improper storage and / or use of the Card, when third parties had access to the Card, in any
other cases, which resulted in the presence of data on the Card / Virtual Card and / or the
Customer by third parties, allowing online purchases without the consent of the Customer,
including with the use of the analogue of the Card.
c) Since the Card has international circulation within the framework of the International
Payment System, the Customer agrees to the cross-border transfer of information about him and
his transactions to the International Payment System.
14.14. The Customer hereby confirms that he assumes all risks associated with:
a) possible access of third parties to the Card and/or Card data and / or the Customer's data
and/or Virtual card, which the latter used when conducting Internet purchases, Card transactions
through POS terminals / ATMs and other peripheral devices using the Card data/Virtual Card or
its analogue;
b) any Card Transactions via peripheral devices by a third party, who became aware of the Card
data/ Virtual Card and / or the Customer's data.
14.15. The Customer assumes all possible losses, damages, etc., arising as a result of a third party
making Internet purchases, Card transactions through POS terminals / ATMs and other peripheral
devices using the Card data/Virtual card and / or the Customer's data, and hereby guarantees
that he will not submit claims to the Bank or any claims against it in such cases, since the Bank
has previously and fully informed the Customer about the possible risks associated with making
Internet purchases, Card transactions through POS terminals / ATMs and other peripheral
devices using the Card/Virtual card/Card data and / or the Customer's data. The Customer hereby
acknowledges and confirms that he agrees to provide him with the technical ability to make
Internet purchases, Card transactions through POS terminals / ATMs and other peripheral
devices using the Card/ Virtual card/Card data and / or the Customer's data, as well as that he
releases the Bank from any responsibility, and the Bank, accordingly, does not bear any
responsibility to it for any consequences that may arise for the Customer when conducting
Internet purchases, Card transactions through POS terminals / ATMs and other peripheral
devices using the Card / Virtual Card or correct Card data both by the Customer himself, and by
any third party, authorized or not authorized by the Customer.
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14.16. As part of the Customer's online purchases using the Card / Virtual Card, the Bank, at its
own discretion and if technically feasible, in order to provide additional security, when issuing
the Card / Virtual Card, one may use 3-D Secure technology. For the Cardholder of the Bank
supporting this technology, during the payment process via the Internet, an additional request is
added to the list of requested information to confirm the use of the card by the Customer himself,
i.e. one will need to enter the confirmation code provided by the Bank for each operation in an
SMS message sent to the Customer's mobile phone number linked to the Card. At the same time,
the Cardholder hereby confirms that he is aware that such technology is not absolute protection
(there may be cases of interception of a one-time code by computer viruses, etc.). The Customer
also agrees that this technology may not be applicable to all Internet purchases, since not all
banks support it.

14.17. The Bank is not responsible for:

14.17.1. the Customer's failure to receive information about the Card operations performed,
about access codes, about blocking the Card, etc. if the Customer has not notified the Bank of
the change/loss of his mobile phone number and e-mail on time, in the manner prescribed by
this Agreement or if these means of communication were unavailable for any reason.

14.17.2. refusal of a third party to service the Card;

14.17.3. the quality of goods, works and services purchased with the Card;

14.17.4. limits, restrictions and additional fees on the Card established by a third party, which
may affect the interests of the Customer;

14.17.5. consequences of the Customer's untimely application to the Bank with the request to
block the Card and the requirement to obtain a monthly Statement for the elapsed period;
14.17.6. failure of the Customer to familiarize with the amended Tariffs and Rules in the manner
prescribed by this Agreement;

14.17.7. for any consequences that may arise for the Customer when making Internet
purchases, Card Transactions through POS terminals/ ATMs and other devices using the
Card/Virtual Card or correct Card/Virtual Card data, with the correct PIN code entered, Password,
3D-Secure password and/or other passwords, codes (if its entry is required for the Card
transaction), as well as when making online purchases without entering the 3D-Secure password
either by the Customer or by any third party, authorized or unauthorized by the Customer.

15. Rules for using the card
15.1. Procedure for issuing and storing the Card
15.1.1. The Bank issues ready Card to the Customer or delivers the Card to the Customer by
courier service in accordance with the Tariffs. Upon receipt of the Card, the Customer signs in
the specially provided field on the back of the Card.
15.1.2. Transfer of the Card and its data to other persons for use or as collateral is prohibited.
The card presented by an unauthorized person is subject to seizure.
15.1.3. The Customer is obliged to keep the Card in a safe place, to prevent its damage
(scratches, chips, etc.). The card should be stored in a case or wallet, and do not use excessive
force when handling it.

15.2. PIN-code

15.2.1. The Cardholder agrees that the procedure for activating the Card and the method of
assigning the PIN code to it is determined by the Bank independently.

15.2.2. The PIN code to the Card is unknown to the employees of the Bank and must be kept
secret by the Cardholder during the entire period of use of the Card. When changing the PIN-
code, the Cardholder should avoid obvious, easily assumed code combinations, for example, such
as the end of his phone number, his date of birth, etc.

15.2.3. Certain rules should be followed to ensure the secrecy of the PIN:
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e not to write down the PIN code anywhere, especially on the Card, in order to avoid negative
consequences, the Bank recommends the Cardholder to remember it. If the PIN-code is
recorded somewhere by the Cardholder, then the Card and the record should be kept
separately;

e do not allow anyone to spy on the PIN-code combination of numbers typed on the keyboard
of an electronic device.

15.2.4. |If three times in a row (with any time interval, when using one or different electronic
devices) the wrong PIN code was typed, then, in the event of a fourth error in a row, the Bank
blocks the Card, and it will be detained at the ATM or may be seized at Service company or cash
pick-up point until the circumstances are clarified.

15.2.5. Card transactions performed in the Automated Authorization mode are considered by
the Bank to be performed by the Cardholder himself.

15.3. Card using

15.3.1. The Customer must check the Statement, especially after returning from foreign
countries. The Customer is advised to check the amounts of Card transactions. In case of
detecting unauthorized Card transactions, the Customer must contact the Bank.

15.3.2. The Cardholder must not transfer the Card or Card data to third parties. In case of
transfer of the Card or Card data to third parties, the Customer in accordance with this
Agreement and Credit Card Agreement bears full responsibility for the performed Card
transactions with the Card / Card data.

15.3.3. If the Cardholder plans to visit countries with a higher risk level, the Customer must
submit a written Application to the Bank to open access to cash withdrawal from the Card, while
the Customer is responsible for Card transactions in countries with a higher risk level. Indonesia
is a high-risk country. However, this list may be changed by the Bank when countries are included
/ excluded from the list of countries with a high risk level, information about which is published
on the Bank's website.

15.3.4. To carry out Card transactions, the Cardholder presents the Card to the cashier of the
service point (Service Company or Bank) or performs actions with the ATM in self-service mode.
When carrying out transactions with a Contactless Card, the Customer has the right to
independently carry out card operation of contactless sensing by the POS terminal of the
necessary information from the Card, without handing over the Contactless Card to a teller of
the Service Company.

15.3.5. The teller has the right to demand from the holder of the Card an identity document. In
the absence of a document, the teller has the right to refuse the Cardholder to carry out a card
transaction.

15.3.6. The Teller has the right to detain the Card until the circumstances are clarified, in
accordance with the terms of these Rules.

15.3.7. Entering the correct PIN code and / or signing on the Slip is an order of the Cardholder
to debit the amount of the Card transaction from the Customer's Bank account/Total Credit limit.
15.3.8. The Teller has the right to detain the Card until the circumstances are clarified, in
accordance with the terms of subparagraph 15.2.4 of this Agreement.

15.4. Using the Card for encashment:

15.4.1. The Bank recommends the Cardholder to carry out Card transactions at ATMs installed
in secure places.

15.4.2. If there are suspicious third parties near the ATM, the Cardholder should choose a more
suitable time to use the ATM or use another one.

15.4.3. Before using the ATM, the Cardholder must inspect it for additional devices that do not
correspond to its design and are located in the place where the PIN code is entered or in the
place (slot) intended for accepting cards (for example, the presence of an unevenly installed PIN
code dialing keypad). If such additional devices are found at the ATM, the Cardholder is not
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recommended to make Card transactions in order to avoid negative consequences for the
Cardholder.
15.4.4. It is not recommended for the Cardholder to dial the PIN-code in such a way that the
third parties who are very close to the ATM could see the PIN-code. When entering the PIN-code,
the Cardholder is recommended to cover the keyboard.
15.4.5. As arule, cash is issued on Card in the currency of the host country. In some countries,
the frequency and maximum amount of cash withdrawn by Card may be limited by legislation or
by the issuing bank.
15.4.6. According to the rules of the International Payment System, the cash withdrawal point
is not entitled to charge an additional commission from the Cardholder (not related to the Tariffs
of the Bank or other commercial banks) for withdrawing cash using the Card. The Bank is not
responsible for this type of remuneration. In this case, the Cardholder must be informed of the
additional commission charged before carrying out the Card transaction and must be able to
refuse to carry out it.

15.4.7. If the ATM has a commission for cash withdrawal, then the amount of the commission

and the amount to be withdrawn must be clearly indicated on the ATM screen.

15.4.8. A Card transaction for a valid Card, upon entering the correct PIN-code, may be rejected

for the following reasons:

* The requested amount cannot be dispensed with banknotes in the ATM cassettes. One should
request an amount that is a multiple of the minimum denomination of banknotes indicated in
the instructions for this ATM;

* The requested amount exceeds the one-time withdrawal limit determined by the dimensions
of the ATM cash dispenser. It is necessary to divide the requested amount into parts and repeat
the operation several times;

* The requested amount exceeds the amount of money available to the Cardholder.

15.4.9. When working with the Bank's ATM, it should be remembered that if the returned Card

or issued banknotes within 16 seconds at ATMs with the function of dispensing funds and 30

seconds at cash-in ATMs, are not withdrawn by the Cardholder from the issuing device, the

security system will work and, in order to preserve the Cardholder's money, the Card or
banknotes will be pulled into the ATM and detained in a special compartment. In such cases, the
return of the Card to its Holder can be made by the Bank only after finding out the reasons for
the detention of the Card, and the restoration of the amount of the Card transaction (or its
withdrawn part) debited from the Customer's account upon the fact of Authorization can be
made only after the ATM replenishment and clarification of the amount withdrawn by the holder.

15.4.10. In the case of servicing at ATMs of other banks, the Cardholder's Card has been captured

by the ATM, the Cardholder should contact the local branch of the bank to which the ATM

belongs. If the amount of cash was withdrawn, the Customer must apply in writing to any nearest
branch or customer support service of the Bank.

15.4.11. The reason for the capture of the Card or cash in the ATM shall be determined by the

Bank no later than the next Banking Day following the day of the Cardholder's contact with the

Bank, orally (by phone) or in writing by e-mail or to customercare@demirbank.kg.

15.5. Using the Card to pay for goods and services of Service Companies.

15.5.1. It is not recommended for the Cardholder to perform Card transactions in the Service
Companies that are not credible;

15.5.2. The Cardholder is advised to keep the Card in view during the execution of the Card
transaction and to demand that the Card transaction be carried out in the presence of the
Cardholder in order to reduce the risk of unlawful receipt of the data indicated on the Card. The
Cardholder needs to make sure that it was his Card that was returned to him after the Card
transaction.
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15.5.3. When the Cardholder makes a Card payment, the cashier may require the Cardholder
to enter the PIN code and / or sign the Slip. Before dialing the PIN-code, make sure that third
parties close to the Cardholder will not be able to see it. Before signing the Slip, be sure to check
the amount indicated on the Slip.

15.5.4. When making a Card Transaction in a Service Company, the Cardholder is not
recommended to provide additional information about himself. In necessary cases, the Service
Provider can only require the Holder to present an identity document.

15.6. Blocking the Card:

15.6.1. In case of loss/theft/use of the Card/its data by an unauthorized person, one must
immediately contact the Bank or the global customer support service, if the Customer is abroad
with an oral or written request for Blocking the Card (hereinafter referred to as the “Request”).

15.6.2. The request shall indicate the surname, first name and patronymic of the Cardholder
and, if possible, additional information: his date of birth, code word, number and validity period
of the Card, as well as the reason for blocking. It is advisable to provide contact information -
address and phone number. The claim is considered to be outgoing from the Cardholder, and
claims for the consequences of Blocking the Card by the Bank are not accepted.

15.6.3. Phones of the Bank's customer support service (Bishkek): +996 (312) 610610; +996 (312)
610613; postal address for telegrams: 720001, Bishkek, Chui Ave., 245. You can also send letters
to customercare@demirbank.kg or write WhatsApp messages to +996 (222) 610610, or call the
short number 2222 for all mobile operators of the Kyrgyz Republic.

15.6.4. The Card is blocked immediately in case of successful identification of the Customer by
the Bank.

15.6.5. The Customer is responsible for the Card transactions performed prior to the Blocking
of the Card and is released from it from the moment of its Blocking.

15.6.6. After Blocking the Card, on the basis of a written Application from the Customer, the
Bank issues a new Card on the Customer’s Bank account, the procedure for activating the new
Card and the method of assigning the PIN code is carried out in accordance with 14.2 of this
Agreement.

15.6.7. The Bankreserves the right to determine the measure of responsibility of the Cardholder
in the event of negligence committed by him in the storage of the Card or failure to observe the
secrecy of the PIN code even after the Card is Blocked, as well as in the event that deliberate
unlawful actions of the Cardholder are established.

15.7. Capture of the Card

15.7.1. Detention of the Card at a Service Company or cash dispensing office is carried out in
the following cases:

= Card is Blocked,

= The Presenter of the Card is not its Cardholder,

= The Cardholder has forgotten the card at the place of the Card transaction after its completion.
15.7.2. The Card is captured by an ATM, a teller of a Service Company or cash dispensing office,
or an employee of the Bank. When the Card is seized (except for the cases of its capture by an
ATM), an appropriate act is drawn up.

15.7.3. The reason for the capture of the Card is determined by the Bank no later than the next
banking day following the day of the Cardholder's contact with the Bank or a local bank - a
member of the International Payment System, orally (by phone) or in writing.

15.7.4. The refund of the captured Card is made by the Bank directly to the Cardholder after an
appropriate decision is made by the local bank or the Bank in case of delivery of the captured
Card to the Bank upon written Application of the Customer.

15.8. Card validity period, suspension and termination of Card use

Public offer approved on July 23, 2026, by Order Ne13 of
Deputy General Manager/Legal
128


mailto:customercare@demirbank.kg

15.8.1. The Card contains the expiration date (month and year). The card is valid until the end
of the last day of the month indicated on it. All expired Cards are blocked and must be returned
to the Bank.

15.8.2. In case of refusal to use the Card, the Cardholder is obliged to submit a corresponding
written Application to the Bank and return the Card.

15.9. Replacing the Card or issuing a new one

15.9.1. The replacement of the Card or the issue of a new Card to replace the lost one is carried
out on the basis of a written Application from the Cardholder submitted to the Bank.

15.9.2. The Card is replaced in cases when its validity period expires, the Card is damaged, the
PIN-code has been compromised, as well as at the request of the Cardholder. The replaced Card
must be returned to the Bank.

15.9.3. A new Card is automatically re-issued by the Bank upon the expiry of the Card, if the
solvency and credit history of the Customer, as well as other criteria meet the requirements
established by the internal documents of the Bank, which the Bank notifies the Customer in any
available manner.

15.10. Access to Internet purchases

15.10.1. The Bank, without limitation, provides the Customer with the opportunity to make
Internet purchases both supporting and not supporting the 3D-Secure technology. Access for
making Internet purchases that do not support 3D-Secure technology may be closed at the
Application of the Customer or via Internet Banking system, including for online purchases that
do not support 3D-Secure technology. When making online purchases of goods and services on
sites / applications/ online markets/ platforms that do not support 3D-Secure technology, the
Card operation is carried out in the standard mode (number, Card validity period, CVV2 code),
without entering a one-time password, at the same time, the Customer shall solely bear the
possible risks of such Card Transactions.

15.10.2. The Bank reserves the right to change the procedure for conducting Internet purchases
by notifying the Customer about these changes on the website of the Bank.

15.10.3. Access for Cardholders to gambling sites is prohibited in accordance with the legislation
of the Kyrgyz Republic.

15.10.4. When carrying out online purchases, the Cardholder must ensure that the site /
application / online market/ platform is secure; The Cardholder is recommended to make online
purchases only on trusted sites / applications / online markets/ platforms and make online
purchases from his computer or his other device, and not from third-party devices where
spyware and/or malicious software can be installed;

15.10.5. To ensure safe online shopping, it is recommended to make online purchases on sites /
applications / online markets/ platforms that support 3D-Secure security technology.

15.11. Settlement of disputes.

15.11.1. The Cardholder is advised to keep the Slips and checks to keep track of the spending of
money through Card transactions and to resolve possible disputes.

15.11.2. The Customer has the right to demand from the Bank copies of documents confirming
the correctness of the withdrawal of money for Card transactions.

15.11.3. In all disputes, the Customer shall submit a written request to the Bank, which, if the
claim is accepted, is submitted to the International Payment System on behalf of the Cardholder.
The rules of the international payment system set the limitation period for the consideration of
a disputed Card transaction - 120 (One hundred twenty) days from the date of its execution. If
the claim is justified, the Bank shall recover the amount of the Card transaction to the Account
of the Customer. Unreasonable claims are punished by the International Payment System with
fines that may exceed the amount of the disputed Card transaction. The Bank has the right,
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without the consent of the Customer, to withdraw fines and the amount of an unjustified claim
of the Cardholder from the Accounts of the Customer opened with the Bank without notice.

16. Special conditions regulating joint accounts
16.1. The joining of one or more persons to the possession of an Account owned by one person
or jointly by several persons is possible only upon submission of a general Application by all
holders of the joint account.
16.2. If the Account is jointly owned by several persons, the funds in the Account are jointly
owned by the joint owners of the Account. Any of the Account holders may withdraw funds from
the joint Account independently and individually, unless another rule for managing the Account
is provided for in the Customer's Application.
16.3. Inthe event of any debt owed by any holder of the joint Account to the Bank, including in
relation to legal relations arising from other agreements and transactions between the Bank and
the respective account holder, other Account holders agree that the Bank may block the joint
Account in the form of a pledge or withholding, or debit the debt of the respective Account holder
from the joint Account without additional notification or consent of other Account holders. The
Bank considers each of the holders of the joint Account as the sole owner of the Account and,
accordingly, asserts its rights of the Bank or claims on this basis.
16.4. In the event that the Bank sends correspondence to one of the holders of the joint
Account in relation to any transaction in the joint Account, all other holders of the joint Account
shall be deemed to have been notified. The holders of the joint Account therefore agree that
each of the holders of the joint Account represents all others upon receipt of notification of any
kind, and that it is not necessary to send notice to each holder of the Account separately, and
that sending documents to one of the holders of the account is enough.
16.5. Each owner of the joint Account represents all other account holders and is authorized to
single-handedly dispose of the joint Account, without coordination with other holders of the joint
Account, and is entitled to carry out any banking operations for depositing, debiting, converting
and other disposing of funds in the joint Account, as well as individually issue powers of attorney
to third parties for the disposal of the joint Account (unless otherwise provided by the signature
cards), unless the joint owners have established the obligatory presence of simultaneously
signatures of several joint owners. In the absence of instructions to the contrary, the Bank is
authorized and empowered to credit to the joint Account (credit the joint account) the funds
deposited by any or all of the Account holders, as well as credit to the joint account the funds
deposited by third parties in the name of any one of the account holders.
16.6. In the event of a disagreement between the joint owners of the Account regarding their
rights under the Account and the balances of funds on it and in this regard, contact the
appropriate competent authority of the Kyrgyz Republic or in the event that a third party takes
legal action against one, several or all joint owners of the Account, and the Bank will be notified
by authorized persons in the appropriate form in accordance with the legislation of the Kyrgyz
Republic of any restrictions related to the right to use (possess, dispose) funds in the Account,
the Bank has the right to prohibit all owners from using the Account until a relevant decision is
made by the competent authority in accordance with the legislation Kyrgyz Republic.
16.7. In the event of death, incapacity or limitation of the rights or ability to manage the
Account of one of the joint Account holders during the period when all persons are prohibited
from using the Account until the relevant decision is made by the competent authority, the heirs
who have accepted the inheritance of the deceased co-owner of the Account, or the guardian of
the partially capable (incapable) co-owner of the Account shall be liable to third parties for the
obligations of the co-owner of the Account, the property of which he has inherited or taken in
management.
16.8. Unless all persons are prohibited from using the Account until a relevant decision is made
by the competent authority and in the event of the death of one of the joint account holders, the
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Bank is entitled to divide the funds into the number of registered joint account holders, and their
shares are recognized as equal. The Bank shall have the right, before receiving of appropriate
instructions from the heirs of the deceased depositor, to continue to keep the deceased holder's
share in the account. The rest of the Account holders are entitled to dispose of the remaining
share(s) on the Account.

16.9. If a person is declared incapable, a guardian appointed in accordance with the legislation
of the Kyrgyz Republic has the right to dispose of his Account.

16.10. The Account Holders are jointly and separately liable to the Bank for all debts or
obligations assigned to them.

17. Conditions for a deposit account
17.1. If the Customer submits a corresponding Application, in the manner prescribed by the
Bank, the Bank obliges to open a demand deposit for the Customer and to accept funds (deposit)
from the Customer and return the deposit amount and pay interest on it in the manner
prescribed by this Agreement.
17.2. The Bank calculates interest on the deposit on a daily basis in the amount established by
the Bank's Tariffs at the moment the Bank opened deposit to the Customer. The accrual of
interest starts from the day following the day of depositing the corresponding amount to the
deposit, to the day preceding its return or debiting from the account for other reasons. Interest
is accrued only if there is an amount of the daily minimum balance on the deposit account in the
amount set by the Bank in the Bank's Tariffs.
17.3. Interest on the deposit amount is paid by capitalization to the Customer's deposit account
at the frequency established by the Bank.
17.4. The bank is obliged to:
17.4.1. open a deposit account in the name of the Customer on the terms of a demand deposit;
17.4.2. atanytime accept any sums of money from the Customer and credit them to the deposit
account;
17.4.3. provide the Customer with the amount of the deposit in whole or in part at his first
request;
17.4.4. accrue the interest stipulated by the Bank's Tariffs on the balance of the deposit,
provided that there is an amount of the minimum balance on it in the amount determined by the
Bank's tariffs;
17.5. The Bank has the right at any time to unilaterally change the amount of the minimum
balance, the amount of interest on the deposit by posting the relevant information on the Bank's
Website and on the information stands in the operating room of the Bank's structural units in the
manner prescribed by the legislation of the Kyrgyz Republic.
17.6. The Customer has the right to dispose of funds on the deposit account by withdrawing
them in cash or transferring them to his account with the Bank.
17.7. The Customer is not entitled to carry out other operations, except for those specified in
clause 16.6. of this section of the agreement, unless otherwise the Customer is informed by
posting this information in the Bank's customer service area and on the Bank's Website.

18. Terms and Conditions for Issuance and Servicing of Credit Card

18.1. A credit card limit will be granted to the Customer upon execution of the relevant
Agreement on the Issuance and Servicing of a Credit Card, which will specify the specific terms
and conditions for setting credit card limits: terms regarding maximum limits, the limit amount,
the annual interest rate, the security provided (collateral, guarantee), and other conditions. The
rules for using the credit card are established by this Agreement.

18.2. This Agreement defines the terms and procedure for establishing the credit limit for
conducting transactions using the Card, the issuance and servicing of the Card, the procedure for
conducting transactions using the Card or its data, the terms for granting a Loan to the Customer,
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the settlement procedure, the obligations and rights of the Parties, and other legal relationships
arising between the Bank and the Customer in connection with conducting Card transactions by
the Customer, using the Card or its data in accordance with the terms of this Agreement and the
Agreement for the issuance and servicing of the credit card. The list of the Customer’s expenses
and payments arising from the terms of the Agreement for the issuance and servicing of a credit
card and related agreements is an integral part of this Agreement.

Terms of Use for the Credit Limit and Installment limit:

18.3. Pursuant to this Agreement and the issuance and servicing of Credit Card Agreement, the
Bank establishes for the Customer a Total Credit Limit for the purpose of carrying out Card
transactions in accordance with the procedure and on the terms provided for in this Agreement
and the Agreement on the issuance and servicing of the credit card.

18.3.1. The Total Credit Limit at any time during the validity of this Agreement and the Agreement
on the issuance and servicing of the credit card must not exceed an amount equal to the amount
of the Installment Limit, except in cases of Technical overdrafts, provided that:

(A) The amount of the Credit Limit used for Cash Withdrawal and carrying out one-time Card
transactions must not exceed an amount equivalent to the Credit Limit, and the deadline for
repayment of the funds is set on the Payment Date.

(B) The Installment Limit amount used for the purpose of paying the Customer for the cost of
goods or services in installments at Service Enterprises (Merchants) using a Card must not exceed
the amount equivalent to the Installment Limit amount, and the refund period is set by the
Customer according to the option selected at the POS terminal option of the Merchant in
accordance with the terms of this Agreement, The Agreement for issuing and servicing a credit
card, as well as the terms of the agreement between the Bank and Merchant, with monthly
repayment in equal parts of the amount of the used Limit in installments no later than the
Payment Date specified in the generated Credit Card Statement on a monthly basis until the date
of full debt repayment for the purchase of goods / services in installments from Merchant.

The credit limit specified in clause (A) of this clause 18.3.1 and the installment limit specified in
clause (B) of clause 18.3.1 of this Agreement are interconnected, and the use of one of them
reduces the other limit by the amount of the limit that has been used.

18.4. Since the terms and conditions for the Cards (with the exception of the Total Credit Limit
established for the Customer) and the Tariffs are common to all Bank Customers and are of a
public nature, the Bank may change them independently, informing the Customer by posting this
information on the Bank’s official website.

18.5. The Parties confirm that any changes to the terms and conditions applicable to the unused
portion of the Total Credit Limit, including but not limited to the amount of the Total Credit Limit,
the Credit Limit and/or the Installment Limit, the interest on the use of the Credit, increased
interest, and other terms, do not impair the Customer’s rights and/or increase the Customer’s
obligations. The Bank may unilaterally amend such terms and conditions, provided that the
Customer is notified of such amendments, which come into effect upon the Customer’s receipt
of the aforementioned notice, which is an integral part of this Agreement and the Agreement for
the issuance and servicing of the credit card, unless another period is specified in the notification.
The notification may be reflected in the Credit Card Statement and/or Internet Banking, and/or
published on the Bank’s official website, and/or sent to the email address (by sending e-mail
notifications), and/or to the mobile phone number (by sending digital notifications), and/or by
any other means. If the Customer does not agree with the changes specified in the Bank’s
notification, the Bank has the right, at any time from the moment it receives the Customer’s
written objection, to block the Card, followed by the cancellation of the Total Credit Limit and
the Card after the Debt is repaid. In the future, the Total Credit Limit may be established for the
Customer on new terms proposed by the Bank and specified in the notification. Changes to the
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terms and conditions applicable to the used portion of the Total Credit Limit, if this worsens the
Customer’s rights and/or increases the Customer’s obligations, shall be made by agreement of
the Parties. The Total Credit Limit becomes available from the moment the Card is activated, and
the use of the Total Credit Limit means the Customer’s consent to all terms of this Agreement,
the Agreement on the Issuance and Servicing of the Credit Card, and the Tariffs.

18.6. To replenish its credit limit for the purpose of conducting Card Transactions in excess of
the established total credit limit or for early repayment of the Debt in accordance with the terms
of this Agreement, the Agreement on the Issuance and Servicing of the Credit Card, the Customer
may deposit funds to the Card in cash or in non cash form, that constitute an overbalance. In
such a case, when carrying out a Card transaction, funds are first debited from the overbalance,
and then funds are debited from the Total Credit Limit (Credit Limit or Installment Limit,
depending on the type of Card transaction). The Bank does not charge interest or any other fee
for using funds from the overbalance.

18.7. The funds used by the Customer against the Credit Limit during the past month, and the
interest accrued on the use of the Credit Limit, as specified in the Credit card Statement, are due
on the Payment Date.

18.8. For the use of funds under the Credit Limit established for the Customer, the Customer
shall pay the Bank interest for the entire period of using the Credit in the amount established by
the Tariffs and/or the Agreement for the issuance and servicing of the credit card, subject to the
following conditions:

18.8.1. When paying for goods, work, and services at merchants and/or service providers using
the Credit Limit via the Card, QR code, Internet Banking, or any other remote service method — if
such a feature is provided by the Bank — interest on the amount of the Credit Limit used prior to
the Payment Date will not be charged. Interest on the outstanding amount of the utilized Credit
Limit begins to accrue on the Payment Date.

18.8.2. When cashing out the funds using the Credit Limit, no interest is charged for the use of
the credit on the day of the cash-out. Cash withdrawals using the installment limit are not
permitted.

18.9. When calculating interest for the use of funds under the Credit Limit, the Bank and the
Customer shall base their calculations on the actual length of the calendar year and the actual
number of calendar days during which the funds were used.

18.10. The Bank charges a higher interest rate on the amount of the Credit Limit used that has
not been repaid on time, at the rate specified in the Credit Card Issuance and Servicing
Agreement and the Tariffs.

18.11. The Bank charges a late payment penalty for installment purchases on the amount of the
payment that is not repaid on time, at the rate specified in the Credit Card Issuance and Servicing
Agreement and the Tariffs.

18.12. The total amount of forfeit, penalties, fines, shall not exceed 10% (ten percent) of the
amount of the Total Credit Limit utilized. The accrual of forfeit (fines, penalties) shall cease 15
days after the Bank sends the Customer a Notification of the commencement of foreclosure
proceedings on the collateral (if any).

18.13. The amount of the Technical Overdraft is reflected in the Credit Card Statement and is
payable on the Payment Date. At the same time, the Bank accrues interest on the amount of
Technical Overdraft from the day following the day of its occurrence until the day of its
repayment at the rate according to the Bank’s Tariffs. In the event of a late payment, the Bank
will charge a higher interest rate on the Technical Overdraft amount in accordance with Section
18.10 of the Agreement.

18.14. The Customer gives unconditional consent for the Bank to obtain any information about
the Customer from any credit bureau and/or any third party, including from state and non-state
authorities, and/or from any other available sources, including personal information about the

Public offer approved on July 23, 2026, by Order Ne13 of
Deputy General Manager/Legal
133



Customer, information about their credit history, income, and assets, as well as any other
information. The Customer also gives unconditional consent for the Bank to provide information
about the Customer, including information about the amount, terms of the Loan, types of
collateral, and any other information related to the Loan / Total Credit limit:

18.14.1. to any credit bureau for subsequent use by financial and credit institutions in
accordance with the legislation of the Kyrgyz Republic;
18.14.2. to other third parties for the purpose of the Bank’s implementation of joint

projects with such third parties and/or the Bank’s obtaining of financing, or to third parties
providing guarantees or other forms of collateral for the Customer’s loan;

18.14.3. to authorized government agencies in accordance with the laws of the Kyrgyz
Republic.

18.15. Since the Card is used internationally within the framework of an international payment
system, the Customer consents to the cross-border transfer of information about himself and the
Card transactions he has made to the international payment system.

Conditions for conducting Card transactions with the Card and Debt repayment.

18.16. For services related to the Customer's Card transactions using the Credit limit, the Bank
charges interest, fees, and compensation at the rates established by the Tariffs. The interest rate
on the Loan includes taxes provided for by the legislation of the Kyrgyz Republic. All fees and
other payments are indicated excluding taxes, which are charged by the Bank from the Customer
additionally in accordance with the legislation of the Kyrgyz Republic, and which the Customer
must pay in addition to the amounts of fees/interest charges/penalties and other payments.
18.17. When an authorization procedure is performed for a Card Transaction, the Available Limit
is reduced by the amount of the Card Transaction. If the Card Transaction is unsuccessful, the
Available Limit on the Card is restored by the amount of the corresponding Card Transaction.
18.18. A monthly credit card statement is sent to the Customer via email and is also available to
the Customer through Online Banking.

18.19. If the Customer fails to provide an email address to the Bank, the Parties shall deem this
to be the Customer’s voluntary waiver of the right to receive a monthly credit card statement. In
such a case, the Customer may not claim that they did not receive the credit card statement and
may not make any claims related thereto. The Customer is entitled to receive a paper copy of the
credit card statement at the Bank.

18.20. The Customer hereby authorizes the Bank to debit the Bank Account linked to the Card
on a monthly basis on the Payment Date, either the Card debt (when the Minimum Payment
option is not enabled) or the amount of the Minimum Payment plus accrued interest (when the
Minimum Payment option is enabled). If there are insufficient funds in the Bank Account to cover
the Debt, the Bank has the right to debit the remaining amount of the Balance from any of the
Customer’s other bank accounts held with the Bank. In this case, if the currency of the other bank
accounts differs from the currency of the Card debt, the Customer agrees that the Bank may
debit from any of the Customer’s bank accounts an amount equivalent to the balance due, at the
currency buying exchange rate set by the Bank at the time of such debit.

18.21. In the absence of a Debt, the Customer has the right to enable the Minimum Payment
option via Internet Banking. If the Customer enables the Minimum Payment option, on the
Payment Date the Customer must repay part of the Debt in the amount of the Minimum Payment
and the accrued interest, and interest will be charged on the unrepaid amount of the used limit
in the amount established by the Agreement on the issuance and servicing of the credit card and
the Tariffs. At the same time, the Parties have agreed that the amounts of accrued interest and
the Minimum Payment paid by the Customer are directed by the Bank to repay the principal
amount on each Payment Date. Interest repayment is carried out after the principal amount has
been fully repaid. The amount of the Minimum Payment is determined by the Bank
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independently; at the same time, the Customer agrees that the Bank may subsequently change
the amount of the Minimum Payment, and the Bank will notify the Customer of such changes.
The actual amount of the Minimum Payment is reflected in the credit card statement and/or
online banking, which serves as notification to the Customer regarding the established amount
of the Minimum Payment.

18.21.1. If, on the Payment Date, the Customer fails to deposit / ensure the amount of the
Minimum Payment and the accrued interest in the Bank Account, as provided for in clause 18.21
of the Agreement, the Bank shall charge the interest provided for in the Agreement, increased
interest and/or a penalty on the amount of the Debt.

18.22. If funds are credited to the Card in accordance with the procedure provided for in clause
18.6. of this Agreement, or if the Debt is paid after the Payment Date, if the amount is insufficient
to repay the Debt in full (regardless of whether the Minimum Payment option is enabled or not),
the funds are sent by the Bank to repay the Debt in the following order: first of all the amount of
the debt under the Limit is repaid in installments, then the debt under the Credit Limit, then the
Bank's costs of obtaining execution, and then the amount of accrued interest, commission,
accrued increased interest and penalties, unless otherwise established by law.

Collateral

18.23. The Bank has the right to demand from the Customer in order to ensure the proper
performance by the Customer of his obligations under the Agreement on the issuance and
servicing of the credit card the Deposit Pledge in the amount provided in the Pledge Agreement,
as well as (if necessary) the pledge of property under the relevant Pledge Agreement. In this case,
the Card is provided only after the conclusion of an Agreement for the issuance and servicing of
a credit card and pledge/ mortgage and / or guarantee agreements, and if necessary, their
registration, then only after registration with the relevant government agencies. If the
Agreement for issuing and servicing a credit card provides for the provision of collateral in the
form of a deposit of funds, the Card is provided only after the conclusion of the relevant pledge
agreement and the crediting of collateral to the special deposit account of the Pledge giver.
18.24. Inthe event that the Customer fails to fulfill its obligations on the Payment Date, the Bank,
without notice, and provided that a Deposit pledge is provided, will debit the amount of the Debt
against the Deposit pledge.

18.25. In the event that a Deposit pledge is provided, if the Deposit amount is reduced, the Bank
will block the Customer’s Card until the Deposit is replenished to the amount specified in the
guarantee agreement.

18.26. If the Loan/Card is secured by a Pledge that has significant historical, artistic, or other
cultural value to society, or is the only residence owned by an individual, the foreclosure on the
pledged asset shall be carried out exclusively through the court.

18.27. The Customer has the right to:

18.27.1. On a gratuitous basis, refuse the Card and, accordingly, the Credit during the period after
the Agreement for the issuance and servicing of the credit card has been concluded and until the
moment the Card is activated.

18.27.2. Use the Card and carry out Card transactions within the Total Credit Limit in accordance
with the terms of this Agreement, the Agreement on the issuance and servicing of the credit card,
and the legislation of the Kyrgyz Republic;

18.27.3. Contact the Bank with a verbal or written request to block the Card or unblock the Card;
18.27.4. Submit a written application to the Bank for the issuance of an additional Card, either in
the Customer’s name or in the name of a third party, along with the necessary documents as
required by the Bank’s internal rules.

18.27.5. Create a Virtual Card;
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18.27.6. Pay the Credit Limit Debt in full or in part ahead of schedule, without prior notice to the
Bank, at any time, without being charged any fees, penalties, or other charges in accordance with
the requirements of the legislation of the Kyrgyz Republic;

18.27.7. Independently choose the order in which his/her funds are allocated in accordance with
the legislation to repay credit debt in the event of having several (more than one) overdue loans.
18.28. The Customer undertakes:

18.28.1. Comply with the terms of this Agreement, the Credit Card Issuance and Service
Agreement, and the Rules; promptly pay for the Bank’s services and review changes to the
Agreement, Tariffs and Rules posted on the Bank’s official website at www.demirbank.kg;
18.28.2. Repay the Loan and any accrued interest on the Loan in a timely manner;

18.28.3. If any rights or claims are identified against the Deposit Pledge or other property of the
Customer pledged to the Bank by third parties, as well as disputes and conflicts arises in
connection with them, settle them using its own resources and means, bearing all necessary costs
arising from these disputes;

18.28.4. Make all settlements with tax and other fiscal authorities independently, except for the
tax charged by the Bank in accordance with clause 18.14.1 of this Agreement.

18.28.5. No later than the Payment Date, pay the outstanding balance yourself or ensure that
sufficient funds are available in the Bank Account to cover the outstanding balance specified in
the Credit Card Statement.

18.28.6. Monitor and bear full financial responsibility for the expenses of Cardholders, including
those of supplementary cards;

18.28.7. Provide information on their financial condition at least once a year or at the request
of the Bank, as well as at least once every six months, provide information on the availability
and repayment of loans from other financial institutions, including loans from their spouse,
parents and children, and on compliance with credit discipline given loans;

18.29. The Bank has the right to:

18.29.1. To change the amount of the Total Credit Limit, Credit Limit or Installment Limit set for
the Customer, in accordance with the procedure provided for in this Agreement, the Agreement
for Issuing and Servicing a credit card, within the maximum limits specified in the Agreement for
Issuing and Servicing a Credit Card;

18.29.2. Change the Tariffs, including the interest rate, by notifying the Customer in accordance
with the procedure provided for in this Agreement, the Agreement for Issuing and Servicing a
Credit Card;

18.29.3. To debit, without notice, from all the Customer’s bank accounts opened with the Bank
and/or against the Deposit pledge (if provided) the amount of Card transactions, the amount of
the Debt, all commissions, other payments and taxes, as well as funds erroneously credited to
the Customer’s Card, and also possible expenses of the Bank, without the Customer’s additional
consent and without notifying the Customer.

18.29.4. Do not accept for consideration any claim regarding a Card transaction submitted by the
Customer after 120 (one hundred and twenty) calendar days from the date of the transaction.
18.29.5. Not to refund to the Customer the service fee for the issued Card;

18.29.6. In the event of a breach by the Customer of the terms of this Agreement and/or
Agreement for Issuing and Servicing a Credit Card, as well as in other cases at its discretion, to
block the Card, and/or reduce the Total Credit Limit, and/or cancel the Total Credit Limit and the
Card, after the debt repayment;
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18.29.7. If cases are identified where the Customer has provided false information and/or his/her
financial situation has deteriorated, block the Card and collect the Loan Debt ahead of schedule,
followed by the cancellation of the Total Credit Limit and the Card;

18.29.8. Block the Card, followed by the cancellation of the Total Credit Limit and the Card after
the Debt has been repaid, in cases where the authorized government agency restricts
transactions on the Bank Account.

18.29.9. Refuse to reissue the Card to the Customer at the Bank’s sole discretion;

18.29.10. Reissue the Card on its own initiative, without the Customer’s application, upon the
expiration of its validity period, provided that the Customer’s solvency and credit history, as well
as other criteria, meet the requirements established by the Bank’s internal documents.
18.29.11. Conclude an agreement with the Service Companies with the terms and conditions for
financing by the Bank a Service Company's transaction with the Customer for the purchase and
sale of goods, performance of works or provision of services to the Customer in installments for
the assignment of a monetary claim (factoring) paid by Card, in connection with which the
Customer hereby agrees to the automatic assignment to the Bank of the right to claim payment
of the Customer’s obligations to the Service Provider at the time a Card transaction with an
installment payment plan is processed via a POS terminal and/or other peripheral device in
accordance with the options selected on the POS terminal and/or peripheral device regarding
the installment payment term, and guarantees the timely repayment to the Bank of the amounts
of the installment limit used for such Card Transactions within the selected timeframes, unless
otherwise provided for in the terms of this Agreement and the Credit Card Issuance and Service
Agreement;

18.29.12. Refuse to process a Card transaction if the Customer violates the terms of this
Agreement, the Agreement for Issuing and Servicing a Credit Card;

18.29.13. Unilaterally terminate this Agreement in the event that the Customer fails to comply
with the terms of the Agreement for Issuing and Servicing a Credit Card.

18.30. The Bank undertakes:

18.30.1. Pursuant to this Agreement and the Agreement for Issuing and Servicing a Credit Card,
to establish for the Customer a total credit limit and installment limit and issue a Card;

18.30.2. To provide Card service in accordance with the terms of this Agreement and the
Agreement on the issuance and servicing of a credit card;

18.30.3. Within 3 (three) banking days from the date of receipt of a written request, to provide
the Customer with a credit card statement in paper form, as well as information about the receipt
of the Credit and the Customer’s compliance with credit discipline regarding the Credit, for
submission to another financial or credit institution;

18.30.4. Notify the Customer of any changes in the Tariffs in the manner prescribed by this
Agreement and the Agreement on the issuance and servicing of a credit card;

Responsibility of the Parties

18.31. 18.31. The Parties shall be liable for non-performance or improper performance of their
obligations in accordance with the legislation of the Kyrgyz Republic, this Agreement and the
Agreement on the issuance and servicing of a credit card.

18.32. 18.32. The occurrence of force majeure circumstances shall relieve the Customer of
liability for failure to fulfill the obligations stipulated in clauses 18.10-18.11 of this Agreement,
but shall not relieve the Customer of the obligation to pay the interest established by this
Agreement, the Agreement on the issuance and servicing of the credit card, and to repay the

principal amount of the loan received to the Bank.
18.33.
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18.34. Other terms and conditions

18.35. 18.33. Other conditions on the provision of services on the Card, not stipulated by the
Agreement on the issuance and servicing of the credit card, and regulating the conditions of both
credit and debit cards, are stipulated by this Agreement.

18.36. 18.34. The Parties agree to recognize electronic documents containing data on Card
Transactions and stored in information systems related to Card service as evidence in resolving
disputes.

18.37. Any notifications on the Customer's debt (including the credit card Statement), sent by
the Bank, are considered as received by the Customer, if they were sent by the Bank by e-mail to
the e-mail address of the Customer specified in the documents submitted to the Bank and signed
by the Customer. The date of receipt by the Customer is the date of sending the notice to the
Customer's e-mail address, regardless of whether the Customer has received this notice or not.
18.38. The Bank processes the Customer's personal data for the purposes of concluding and
executing the Agreement in accordance with the requirements of the legislation in the field of
personal data of the Kyrgyz Republic.

18.39. The cases of use of data about the Customer, the purposes of processing personal data,
the content and volume of the processed personal data are provided for in the privacy policy
posted on the Bank’s official website and/or in Internet Banking.

19. Direct debiting conditions
19.1. If the Customer submits an Application for the provision of a direct debit service for the
Customer's account to pay for his regular payments for utilities or other services, in the manner
prescribed by the Bank, the Bank sends the necessary information about this to the company
whose services will be paid for by direct debiting.
19.2. The Customer undertakes to provide on his account in national currency an amount
sufficient to pay for all services that he wants to pay by direct debiting, and agrees that the Bank
will charge a commission for this service in the amount established by the Bank's Tariffs, without
notice, by debiting the amount of the commission from the Customer's account. In the absence
of funds on the Customer's account in national currency and provided that the Customer has
expressed a desire to debit the corresponding amount of payment through the direct debiting
system from accounts in another currency in the sequence specified in the Customer's
Application, the Bank makes a payment and charges a commission from the corresponding
account of the Customer in foreign currency with the conversion of the required amount into
KGS at the purchase rate of the corresponding currency set by the Bank at the time of such
conversion.
19.3. The Customer shall independently control the correctness of the amounts payable and
undertakes to independently settle all possible disputes and issues in this regard with the
company whose services will be paid by direct debit. If the Customer does not agree with the
payment amount indicated in the payment invoice issued to him by the company, whose services
will be paid by direct debit, the Customer is entitled to cancel the direct debit of his account by
this company, notifying the Bank thereof in writing not later than 1 (one) calendar day from the
day when the Customer receives the payment invoice from the company.
19.4. The Customer hereby confirms that the Bank is not responsible for any penalties that will
be charged from the Customer by the company that provided the service to the Customer, and
which was not paid by the Bank through the direct debiting system due to the lack of the required
amount of funds on the Customer's account on the day of payment.
19.5. If on the day of direct debiting payment the funds on the Customer's account are
insufficient, the Bank will refuse to process the payment through the direct debiting system and
charge the Customer a commission in the amount established by the Bank's Tariffs for such a
refusal.
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19.6. If the Customer's account(s) has insufficient funds to pay for direct debiting payments
three times or more, the Bank has the right to disconnect the Customer from the direct debiting
service and notify the recipient of the funds to stop sending payment requests to the Bank.
Renewal of the direct debiting service in this case is possible at the discretion of the Bank on the
basis of a written Application from the Customer.

19.7. The Customer is obliged to notify the Bank of the desire to cancel the direct debiting
service in writing at least 30 (thirty) days before the expected date of the cancellation of this
service.

20. Personal Data
20.1. The Bank processes the Customer’s personal data for the purposes of concluding and
executing the Agreement in accordance with the requirements of the legislation of the Kyrgyz
Republic on the protection of personal data.

19.2. The processing of personal data refers to the automated, mixed, and non-automated
processing of the Customer’s personal data involving the following actions: collection (receipt),
recording, systematization, accumulation, storage, clarification (updating, modification),
extraction, use, anonymization, blocking, deletion, destruction, transfer (provision, access) of
personal data to third parties, including cross-border transfer.

19.3. When processing personal data, the Bank takes the necessary legal, organizational, and
technical measures to protect the Customer’s personal data from unauthorized or accidental
access, improper processing, destruction, alteration, blocking, copying, disclosure, or
dissemination of personal data, to prevent harm to the Customer, as well as from other
unlawful actions regarding the Customer’s personal data.

19.4. The purposes of processing personal data, as well as the content and scope of the
personal data being processed, are set forth in the privacy policy posted on the Bank’s official
website and/or in Internet Banking.

21. Currency conversion scheme for card transactions on international payment cards "Visa"
or "MasterCard"

International payment cards "Visa" or "MasterCard", issued by the Bank, are accepted

worldwide, regardless of the currency of the Credit limit of the Customer.

If the currency of the Card transaction does not match the currency of the Credit limit, in this
case there is a currency conversion.

When carrying out a Card transaction currency conversion depends on:

. currency of Customer's primary account;

. Settlement currency of the international payment system (hereinafter referred to as
"IPS") - USD for IPS "VISA" cards or Euro for IPS "MasterCard" cards;

. currency of the Card transaction - the currency in which the Card transaction is carried
out.

When paying with "VISA" card, the conversion is carried out according to the following algorithm

CARD TRANSACTION CURRENCY
Currency of the primary
account OTHER

coMm usb CURRENCY

Public offer approved on July 23, 2026, by Order Ne13 of
Deputy General Manager/Legal
139



KGS no conversion
The amount of the card
transaction is converted into
KGS at the Bank’s
uUsD commercial buying rate

effective at the time the
amount is debited from the
primary account

The amount of the card transaction
is converted into USD at the
exchange rate of the “VISA”

international payment system.
Thereafter, the conversion from
USD into KGS is carried out at the
Bank’s commercial selling rate
effective at the time the amount is
debited from the primary account.

The amount
is converted
into USD at
the
exchange
rate of the
“VISA”
internationa
| payment
system

no conversion

For transactions made with a "MasterCard", currency conversion is carried out according to the

following algorithm

CARD TRANSACTION CURRENCY

Currency of the primary

account coM

KGS no conversion

The amount of the card
transaction is converted into
KGS at the Bank’s
commercial buying rate
effective at the time the
amount is debited from the
primary account

Euro

OPYTAA
BANOTA/
BALLKA
BANNIOTA

EBPO

The amount of the card transaction
is converted into Euros at the
exchange rate of the "MasterCard"
international payment system.
Thereafter, the conversion from
Euros into KGS is carried out at the
Bank’s commercial selling rate
effective at the time the amount is
debited from the primary account.

The amount
of the card
transaction
is converted
into Euros at
the
exchange
rate of the
“MasterCar
q”
internationa
| payment
system

no conversion
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Notes:

1. This conversion scheme is applicable to all types of non-cash Card transactions;

2. For a refund transaction, a similar conversion scheme shall apply; however, at the
moment the funds are credited to the Customer’s primary account, the Bank’s commercial
buying rate shall be applied;

3. Prior to conducting the Card transaction the Customer can get acquainted with the
exchange rate of the Bank on the official website of the Bank www.demirbank.kg, with the
exchange rates IPS of "Visa" or "MasterCard" on its official websites.

22. Additional provisions
22.1. The Customer hereby confirms that, in addition to the Customer's personal funds in cash
and non-cash payments, the following can be credited to the demand deposit account of
individuals: salary, royalties, pensions, alimony, social benefits, funds from another bank account
of an individual, inheritance-related payments, loan payments, payments for the sale of personal
property belonging to the account holder, money transfers (including those made through
money transfer systems without opening an account) and other receipts and payments not
related to the implementation of an entrepreneurial and / or similar activities. From a demand
deposit account of an individual, a Customer can make payments of a personal nature, including
payments for goods purchased for personal purposes (services provided), loan repayments,
money transfers (including those made through money transfer systems without opening an
account), utility payments, and other similar payments that are of a personal nature.
22.2. The Customer gives unconditional consent for the Bank to receive from any credit bureau
and / or from any third party, including government and non-government agencies, and / or from
any other available sources of any information about the Customer, including information about
his credit history, about his income and property, as well as any other information, as well as the
Customer gives unconditional consent for the Bank to provide information about the Customer,
including information on the amount, terms of the Loan, types of collateral, and any other
information related to this Loan, at any a credit bureau for the purpose of its subsequent use by
financial and credit institutions in accordance with the legislation of the Kyrgyz Republic.
22.3. The Customer gives unconditional consent to provide the authorized state bodies, in
accordance with the requirements of the law, with information about his accounts (deposits),
received loans, including mortgages, if the Customer is a government officer, civil servant, or
their close relative.
22.4. By signing the Application for Account Opening and Issuing a Bank Payment Card, the
Customer agrees to record telephone conversations between the Bank's Contact Center and the
Customer when the Customer verbally requests information, including but not limited to the
Customer's personal data, Bank account or Payment card, transactions performed, established
limits and restrictions or blocking the Payment card, etc. Sound record of a telephone
conversation between the Bank's Contact Center and the Customer is a confirmation fact of the
Customer's oral appeal to the Contact Center.
22.5. This agreement is a public agreement approved by the Bank in a standard form and is not
subject to change by the Customer. The Bank has the right to unilaterally amend the agreement,
by posting a new version of the Offer on the Bank's website in the manner prescribed by the
legislation of the Kyrgyz Republic. If the Customer disagrees with the amendments to the
Agreement, the Customer has the right to terminate the Agreement by notifying the Bank in
writing by submitting an Application for termination of the Agreement in the form established
by the Bank. If, prior to the entry into force of the new version of the Agreement, the Bank does
not receive a written Application for termination of the Agreement, the Customer is considered
to have accepted the new terms of the Agreement.
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22.6. The Parties confirm that the form for concluding this Agreement corresponds to the
expressed will of the parties and the stipulated requirements of the legislation of the Kyrgyz
Republic, as well as with the customs of usual business practice.

22.7. Versions of this agreement (Offer), current for each date, are stored electronically in a
special section on the Bank's website. As for the rest that is not provided for in this Agreement,
the parties shall be governed by the laws of the Kyrgyz Republic and the rules of the International
Payment Systems.

22.8. This Public Offer is drawn up in Kyrgyz, Russian and English languages. The Russian version
of this Public Offer shall prevail.

In all other matters not provided for in this Agreement, the Parties shall be governed by the
legislation of the Kyrgyz Republic and the Rules of International Payment Systems.
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