NYBIUYHAA ODEPTA

ycnosusa UCnosib30OBAHUA CEPBUCA
Nno CO34AHUIO/CMEHE KOA40B AOCTYNA
K CUCTEME
«UHTEPHET-BAHKUHI/MOBW/1bHbIN-
BAHKWUHI»

B HacTtoAwmMx YcnoBUAX UCNOAb30BAHUA
cepsuca no cosgaHuio/cmeHe Kogos goctyna
K cucteme «MHTEpHET-6aHKUHT/MOBUNbHbIN-
6aHKMHr» (manee no TeKcty - Jlorosop)
coAaepKaTca yCcnoBMA, Ha KOTOPbIX 3aKpbIToe
aKkuMoHepHoe obuwectBo «Jdemup Kbiprbis
NHTepHaWHA BaHK» (Aanee no TeKkcTy — baHk)
cornawaeTca npenoctaBuUTb  GU3NYECKOMY
Nnuy, OTKPbIBLUEMY paHee AenO03UTHbIN cyeT
0o BocTpeboBaHMAa B baHKe, a TaKxe
Asnalowemyca gepxartenem gebetHon wnu
KpeauTHOM OGaHKOBCKOM MNNaTeXHOW KapTbl
Visa International wu/unn  MasterCard,
BbINyLWEeHHON BbaHKOM (4anee no TeKcty —
Knunenr) [ocTyn K cepBucy no
cos3gaHuio/cmeHe Koo AocTyna K cucteme
«NHTepHeT-6aHKMHT/MOBUNbHbIA-6aHKUHT»

(nanee no tekcty — Cepsuc).

1. OBLUME NONOXKEHUA

1.1. CepBuC pacnonoxKeH Ha odnumnanbHOM
Beb-caitTe bBaHKa W npeaHasHayeH A
co3gaHua KnneHtom MmeHu nonb3osaTtens,
Maponsa n NMNH-koaa MM nx cmeHbl (aanee no

TekcTy — Koabl pgoctyna) B uensax
nocneaywouwen asTopusauunm  KameHta ¢
nomouwpblo KogoB pgoctyna B cucteme

«NHTepHeT-6aHKMHI/MOBUNbHbIN-BAaHKUHTY.

1.2. Hacroawas My6nnyHas odepTa
npeacrasnAaetr coboir  [loroBop  mexay
baHKkoOm 7] KnnenTtom, UMEIOLLUIN

0653aTeNbHYIO0 topuamMyeckyto cuny. [lorosop
CYMTAETCSA 3aKOYEHHBIM U NPpUobpeTaeT cuny

[OroBopa MPUCOEAUHEHUA C  MOMEHTa
coBeplweHna  KnneHtom  AencTBuMi  no
ncnonb3oBaHuto  CepBuCa,  O3HAYaAKOLLMX

nosHOEe O3HaKom/ieHne U" 6630I’080p0‘-IH06

PUBLIC OFFER

TERMS OF USE OF THE SERVICE
FOR CREATING / CHANGING SYSTEM
ACCESS CODES TO
"INTERNET-BANKING / MOBILE-BANKING"

These Terms of Use of the Service for Creating
/ Changing Access Codes to the Internet
Banking / Mobile Banking System (hereinafter
referred to as the Agreement) establish the
conditions under which Demir Kyrgyz
International Bank Closed Joint Stock
Company (hereinafter referred to as the
Bank) agrees to provide an individual who has
previously opened a deposit demand account
with the Bank, also owns a payment card Visa
International and/or MasterCard issued by
the Bank (hereinafter referred to as the
Customer) an access to the service for
creating / changing Access Codes to the
Internet Banking / Mobile Banking system
(hereinafter referred to as the Service).

1. GENERAL PROVISIONS

1.1. The service is located on the official
website of the Bank and is intended for the
Customer to create a Username, Password
and PIN-code or change them (hereinafter
referred to as Access Codes) for the purpose
of the following authorization of the
Customer using Access Codes in the Internet
Banking / Mobile banking".

1.2. This Public Offer is a legally binding
Agreement between the Bank and the
Customer. The agreement is considered
concluded and becomes effective as an
accession agreement from the moment the
Customer takes actions to use the Service,
which  means full familiarization and
unconditional acceptance of all the terms of
this Offer without any exceptions or
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NPUHATME BCEX yCNoBUIN HacTosawen OdepTobl
6e3 Kakux-1Mbo M3BATUN UAU OFPAHUYEHN B
cooTtBeTcTBMM co cT. 387, cT. 395, cT. 398, cT.
399, «cr. 402 TpaAaHCKOro Kogekca
Kbiprbiackon Pecnyb6aukn. Ecan KnuneHT He
COrNaceH C MNONOXEHUAMM  HACTOALLErO
[Jorosopa, KnMeHT He BnpaBe Noab30BaTbCA
Cepsucom.

1.3. BaHK umeeT nNpaso B OAHOCTOPOHHEM
nopsaKe BHOCUTb U3MEHEHMA N AOMNOJHEHUA
B HactoAwmMn [oroBop C YyBegOMAEHUEM
KnneHta 06 sTom nytem pasmeLLeHMAa HOBOM
pefakuMmM  HactoAawero  JloroBopa  Ha
oduumanbHom Beb-calite baHka. B cnyyae
Hecornacua KnveHTta ¢ BHeceHHbIMM BaHKom
N3MEHEHUAMU/LONONHEHNAMMK, KAWEHT He
nonb3yetca Cepsucom. MpoponkeHne
ncnonbsoBaHma KnmeHtom Cepsuca asnaertca
nogTeepxaeHnem KnueHta cornacma ¢
TaKUMU U3MEHEHUAMMU/LONONHEHUAMM U UX
nonHoe n 6e30roBopoYHOE NPUHATHE.

1.4. bBaHk Bnpase nepnoanyecku
moamnduumposatb CepBUC, B CBA3M C 4Yem,
KAneHT, BO3MOXKHO, HEe CMOXeT NPOoAO/IKATb
nonb3oBatbca CepBMCOM OO0  MOMEHTA
OOHOBNEHMA  WU/MAM  MPUHATMA  HOBOM
pefakumm HactoAwero Jorosopa.

1.5. B0O3MOKHOCTb ncnonb3osaHuA Cepsuca
npepocrtasnaerca baHkom KnueHTy npwm
yCcnosum BbINO/IHEHUA cieayowmx
TpeboBaHwuit:

1.5.1. mexay baHkom 1 KnneHTom 3aKnro4eH
HacToAwwmi loroBop n leHepaibHbIN A0roBOP
6aHKOBCKOro cyeTa;

1.5.2. KnueHnt aBnAeTcA aepxartenem
nebeTtHoM UAM  KpeauTHOW  BGaHKOBCKOM
nnateskHon Kaptbl Visa International u/wan
MasterCard, BbinyuieHHo baHkom (panee no
TeKcTy — MNnaTteXkHanA KapTa);

1.5.3. KnueHnt npotwen npoueaypy
naeHTMdurKaunum B baHKe B COOTBETCTBUM C
TpeboBaHUaMMK 3aKOHO4aTeNbCTBA

Kblprbiackon Pecnyb6amku.

1.6. Komwuccua 3a npegoctaaeHme gocrtyna
M uncnonb3osaHue CepBuca onpegeneHa
aencreylowmmm Tapudamm baHka M moxet
6bITb M3MeHeHa BbaHKOM B O4HOCTOPOHHEM

restrictions in accordance with Art. 387, art.
395, art. 398, art. 399, art. 402 of the Civil
Code of the Kyrgyz Republic. If the Customer
does not agree with the provisions of this
Agreement, the Customer is not entitled to
use the Service.

1.3. The Bank has the right to unilaterally
make changes and additions to this
Agreement with notifying the Customer
about this by posting a new version of this
Agreement on the official website of the
Bank. If the Customer does not agree with the
changes/additions made by the Bank, the
Customer does not use the Service. The
continued use of the Service by the Customer
is a confirmation of the Customer's consent to
such changes/additions and their full and
unconditional acceptance.

1.4. The Bank has the right to periodically
modify the Service, in connection with which
the Customer may not be able to continue
using the Service until the update and/or
adoption of a new version of this Agreement.

1.5. The possibility of using the Service is
provided by the Bank to the Customer,
subject to the following requirements:

1.5.1. this Agreement and the General Bank
Account Agreement have been concluded
between the Bank and the Customer;

1.5.2. The Customer is the holder of a debit
or credit bank payment card Visa
International and/or MasterCard issued by
the Bank (hereinafter referred to as the

Payment Card);
1.5.3. The Customer passed the
identification procedure at the Bank in

accordance with the requirements of the
legislation of the Kyrgyz Republic.

1.6. The commission for providing access
and using the Service is determined by the
current tariffs of the Bank and can be changed
by the Bank unilaterally by posting an updated
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nopsake nytém pasmelieHna obHOBNEHHOM
Bepcum Tapndos baHKka Ha MHGOPMALMOHHBIX
cTeHaax B onepaymoHHom 3ane OCI baHKa u

Ha oduumanbHom web-caite baHka B
nopsagke, npeaycMOTPEHHOM
3aKOHO4ATe/IbCTBOM Kblprbi3ckom

Pecnybnnku. AKTyanbHas Bepcua Tapudos
BaHKa pa3smelleHa Ha odMUMaIbHOM CalTe No
agpecy: www.demirbank.kg.

2. PETUCTPAUMA U ABTOPU3ALIUA

2.1. [Ona Toro, 4tobbl MMETb BO3MOXKHOCTb

No/ab30BaTbCA Cepsucom, KnneHty

HeobxoaMmo npu Kaxkaom Bxoge B Cepsuc

npoxoauMTb  npoueaypy perucrpaumm B

KayecTtBe KnneHta Cepsuca. [ina perncrpaumnm

KnneHTa:

2.1.1. ncnonb3sytoTcA

naeHTuduKaTopbl  (ganee

NpeHTudmKaTOpbI):

a) NMUH KnneHta (MepcoHanbHbIM HOMeEpP Ha
ID-kapTe) / Homep ID KapTbl Agns
pe3naeHToB Kbiprbiackon Pecnybanku nam
HOMep nacnopta [Ana Hepe3naeHTOoB
Kblprbiackoi Pecny6nmku;

b) Pa3oBbili naposib — Habop 3HaKoB U/Mau

CMMBOIOB n/mnm unop,

npegHasHayeHHbIM  gAa  3aWuTbl  OT

HECAHKLMOHMPOBAHHOIO A0CTYNa TPETbUX

JINL, KOTOpbIA byaeTt otnpasneH KaneHty

SMS-coobuieHnem Ha Homep MObUNbHOTO

TenedoHa, 3aperncTpupoBaHHoOro B baHke

M  NogKNt4véHHoro K ycayre SMS

yBelIOMNEeHUN (Janee no  TeKcTy

abOHEHTCKM HOMep), npu 3TOM CPOK

AencTBus PasoBoro napons

camocTosTeNIbHO onpeaenaeTca baHKom K

BaHK He HeceT OTBETCTBEHHOCTM 3a

BO3MOXHble NPenATCTBUA, KOTOPble MOTyT

He  no3BoAuTb  KnneHnTy  BoBpems

Ncnosab3oBaTb PasoBbli naponb,

nepegaHHbIi SMS-coobueHnem;

MNocnegHue 4 umdpbl Homepa MNnatexHon

KapTbl KnneHra;

d) NMUH-Kopa ot MNnaTterkHoM KapTbl KnneHTa.

cneaytwoume
TEKCTy

no

c)

version of the Bank's tariffs on information
stands in the operating room of the Bank's
structural units and on the Bank's official
website in the manner prescribed by the
legislation of the Kyrgyz Republic. The current
version of the Bank's Tariffs is posted on the
official website at www.demirbank.kg.

2. REGISTRATION AND AUTHORIZATION
2.1. In order to be able to use the Service,
the Customer must complete the registration
procedure as a Customer of the Service each
time (s)he logs into the Service. To register a
Customer:

2.1.1.the following identifiers are used
(hereinafter referred to as Identifiers):

a) Customer PIN (Personal number on the ID-
card) / ID card number for residents of the
Kyrgyz Republic or passport number for
non-residents of the Kyrgyz Republic;

b) One-time password - a set of characters

and/or symbols and/or numbers intended

for protection against unauthorized access
by third parties, which will be sent to the

Customer by SMS message to the mobile

phone number registered with the Bank

and connected to the SMS notification
service (hereinafter referred to as the
subscriber number), while the validity
period of the One-time password is
independently determined by the Bank
and the Bank is not responsible for
possible obstacles that may prevent the

Customer from using the One-time

password sent by the SMS message on

time;

c) The last 4 digits of the Customer's
Payment Card number;

PIN-code from the Customer's Payment
card.

d)
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2.1.2. Heobxogmmo cobnogeHue
cneayroLmx yCNoBUN:
a) nacnopt/ID kapta KaveHTa wumeloT

OeNCTBUTENbHbIN CPOK AENCTBUS;

b) NnaTexHan KapTa KnneHta
aKTMBMPOBAHHaA W aencTeyowaa (cpoK
AENCTBUA HE UCTEK);
Cepsucom moryT
KnuneHTtsl, KoTOpble MUCMONb3YIOT
OONOSIHUTE/NIbHYIO 3awmTy E-ToKeH
(cospaBasa Mma nonb3osatens u NMUH-koa),
npwu aTOM ana NCNONb30BaHUA
«MobunbHoro-baHKMHra» OAHHbIMMU
KnneHTamun OHM JOMKHbI AOMNOAHUTENBHO
co3pgatb [lMaponb B CepBuce, MOCKOAbKY
ncnonb3oBaHne «MobunbHoro-baHKMHra»
¢ E-TOKEeH HEBO3MOXKHO.

c) BOCMO/1b30BaTbCA

KnveHT cornawaetca ¢ Tem, 4YTO B LEeNAx
CHUMKEHUA BO3MOHbIX PUCKOB
ncnonb3oBaHus Cepsuca, BaHK B MOMEHT
pernctpauumn u B N1toboli MOMEHT B npouecce
ncnonbsoBaHus KnneHtom CepBuca Bnpase
3anpalinBaTb, OCYLLeCTBNATL cbop n
npoBepKy Ntoboi MHGopmaunn, B TOM Yncne
B OTHOLWEHUM npegocTaBnsemort KnveHtom
npu perncrpaumm MHdopmaLmu, c
MCNosb30BaHUEM MobbIx AOCTYMHbIX
MCTOYHMKOB MHGOPMaLUKM 1 6a3 AaHHbIX.

Mo pe3synbTaTam aHaAM3a WU OLEHKM
Noay4YeHHOM B XOZe NMPOBEPKM UHPOpMaLMK
baHK Bnpase OTKasaTb KnueHty B
peructpauum B Cepsuce u/mam poctyne K
Cepsucy.

Bce peictBua KnueHTa, coBepllUeHHble B
CepBuce C WCMONb30BaHMEM MPaBU/IbHbIX

NpeHTndumKaTOpOB, 6e3ycnoBHO n
6e30roBopoyHo  npusHatoTca  CTopoHamu
AENCTBUAMM, CoBepLUEHHbIMM JIMYHO

KnneHtom. Bce pacnopsa)KeHua, 3asasfieHus,
COr/lacuA N WHble 3/IEKTPOHHbIE AOKYMEHTHI,
coctaBneHHble  KaneHTom  nocpencrsom
CepBuca € MCMOAb30BaHMEM MPABUJIbHBIX
NpeHTndMKaTopoB UM npu  cobatogeHun
YCNOBWUIM, YKa3aHHbIX B noanyHkte 2.1.2.

2.1.2. the following conditions must be met:
a) the Customer's passport / ID card is valid;

b) The Customer's payment card is activated
and valid (the validity period has not
expired);

c) The Service can be used by Customers who
use the additional protection of the E-
token (by creating a Username and PIN),
while in order to use "Mobile-Banking" by
these Customers, they must additionally
create a Password in the Service, since the
use of "Mobile-Banking" with the E-token
is impossible.

The Customer agrees that in order to reduce
the possible risks of using the Service, the
Bank at the time of registration and at any
time in the process of using the Service by the
Customer has the right to request, collect and
verify any information, including with respect
to the information provided by the Customer
during registration, using any available
sources of information and databases.

Based on the results of the analysis and
assessment of the information obtained
during the verification, the Bank has the right
to refuse the Customer to register in the
Service and/or access to the Service.

All actions of the Customer performed in the
Service using the correct Identifiers are
irrevocably and unconditionally recognized by
the Parties as actions performed personally
by the Customer. All orders, statements,
consents and other electronic documents
drawn up by the Customer through the
Service using the correct Identifiers and
subject to the conditions specified in
subparagraph 2.1.2. paragraph 2.1. of this
Agreement, are equated to paper documents
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NyHKTa 2.1. HacToALlero Jorosopa,
NPUPaBHMBAIOTCA K  AOKYMEHTamM  Ha
bymaxKHom  HocuTene, COBCTBEHHOPYYHO
NoAMNUCaHHbIM KnneHtom (npocTan
9N1EKTPOHHAA  MOAMNWUCb), U  NOPONXKAAT
COOTBETCTBYIOWME topugmyecKkme
nocneacTems.

2.2. B cnyyae BBoga KameHTOM npaBuabHbIX
NaeHTUdMKATOpOB M B YaCTHOCTM npwu
cobnoAeHNUM  YyCNoBWM,  YKasaHHbIX B
nognyHkrte 2.1.2. nyHKta 2.1. HacToAwero
Jorosopa, KAnMeHTy CTaHOBWUTCA AO0CTYMHbIM
ycnyra CepBuca no cosgaHuio/cmeHe Koaos

poctyna K Cucteme baHka «WHTepHer
6aHKUHT/MOBUNbHBIN BaHKUHIY. Tpu 3TOM
KnveHT noHuMmaer wu  cornawaerca C

BO3MOXHbIMW PUCKAMMK, KOTOpble ABAAIOTCA
XapaKTepHbIMKU gns paboTbl B ceT UHTepHeT,
0CO3HaBas, 4YTo ceTb MHTepHeT He ABnsAeTcA
6e3onacHbIM KaHanoM CBA3M W Nepeaauu
nHbopmauumn. KnmeHT 06a3aH cBOeBpPEMEHHO
3HAaKOMWUTbCA C MHPOpMaLMeEN, AOBOAUMOWM

baHkom po cBegeHua  KAneHToB  Ha
oduumansHom Beb-calite baHKka B 4acTu
MHOOPMALMM,  KACAIOLWENCA  BO3MOMKHbIX
PUCKOB npu ucnonb3osaHun Cepsuca, u

NPMHUMaTbL Bce Heobxoaumble AENCTBUA B
CBS13U C BblllieyKa3aHHOM UHpopmaLmen, ecnm
TaKoBble TpebyloTcs.

2.3. Knuent noaTeepaaer, yTO
nHdopmaumna, KoTopyo KameHT npeaocrasun
BaHKy B cBA3W C peructpaumein KnumeHta B
CepBuce, sSBNAETCA A0OCTOBEPHOWN, TOYHOM U
NMoHOW.

3. MPABA Y1 OBA3SAHHOCTU CTOPOH

3.1. MNpaBa u 06a3aHHOCTK KnneHTa:
3.1.1. KnuMeHT mmeeT NpaBO WCMNONAb30BaTb
Cepsuc B ntoboe Bpems 24 yaca 7 AHen B

Hedento B COOTBETCTBUM C  YCNOBUAMM
HacToAawero [lorosopa;

3.1.2. KnueHt nmeet npaso
cospasaTb/uameHaTb Kodpl goctyna C

ncnosnb3osaHmem CepBuca;

personally signed by the Customer (simple
electronic signature), and create the
corresponding legal consequences.

2.2. If the Customer enters the correct
Identifiers, and in particular, if the conditions
specified in subparagraph 2.1.2 paragraph
2.1. of this Agreement are met, the Service for
creating/changing Access Codes to the Bank's
Internet Banking/Mobile Banking System
becomes available to the Customer. At the
same time, the Customer understands and
agrees with the possible risks that are typical
for working on the Internet, realizing that the
Internet is not a secure channel of
communication and information transfer. The
Customer is obliged to familiarize with the
information brought to the attention of the
Customers by the Bank on the official website
of the Bank in terms of information regarding
possible risks when using the Service, and to
take all necessary actions in connection with
the above information, if any.

2.3. The Customer confirms that the
information that the Customer has provided
to the Bank in connection with the Customer's
registration in the Service is true, accurate
and complete.

3. RIGHTS AND OBLIGATIONS OF THE
PARTIES

3.1. Customer's rights and obligations:
3.1.1. The Customer has the right to use the
Service at any time, 24/7 in accordance with
the terms of this Agreement;

3.1.2. The Customer has the right to create /
change Access Codes using the Service;

ITy6nmuHast opepra Y CI0BHS HCIOTB30BAHHS CEPBUCA IO CO3AHNIO/CMCHE

KOJIOB JJOCTYTIA K CHCTEMe «MHTEPHET-0aHKHHT/MOOHIEHBIH-0aHKHH

yrBepxeHa 11 ¢espans 2022 roga Pacnopsbkenuem Nel 3I'M mo npaBoBO#i U OpraHU3aIMOHHON JIEITEbHOCTH /
Public offer Terms of use of the service for creating / changing system access codes to
"internet-banking / mobile-banking" approved on February 11, 2022 by the Order Nel1 of DGM/Legal and Organizations

5



3.1.3. KnueHt 06sa3aH obecneyunTb
COXPaHHOCTb 7 KOHPMAEHLMNANBbHOCTb
NpeHTndmkatopos M Koagos goctyna M He
pasrnawartb WX TpeTbMm Auuam. KauveHt
OO/IKeH Hemea/leHHO cBA3aTbCA C baHKoMm,
ecnn KnueHt cuutaet, yto NaeHTndumkaTtopsl
n/vnn Kogbl poctyna 6bianv  pasrialleHbl
M/MAN CTanu M3BECTHbIMW TPETbUM NNLAM.
Puck " BCIO OTBETCTBEHHOCTb 3a
HEeCaHKUMOHNPOBaHHOE ncnoab3oBaHue
TpeTbUMM Nnuammn NaeHtTndukaTopos u/mam
Kogos pgoctyna HeceT  UCKAKOYUTENbHO
Knnenr.

3.1.4. KnneHT o0693aH He3amMeanuUTeNbHO
yBegomnAatb baHK 060 Bcex M3MeEHEHUAX B
OOKYMeHTax, nepefaHHblx B baHK, B TOM
yncne B CAy4yae OOHOBNEHUA CBeAEHW,
YKa3aHHbIX B aHKeTax KAueHTa W (nan)
b6eHeduLMapHOro BNagennua, n
npeacTaBnATb OOJIKHbBIM obpazom
3aBepeHHble KOMUM AOKYMEHTOB O BHECEHWUM
TaKMX U3MEHEHUN, a TaKXKe yBegomnatb 06
MHbIX 0B6CTOATENBCTBAX, UMEIOLWMX 3HAYEHUNE
ana NCMNONHEHUA CTOPOHaMM CBOUX
obAsaTenbcTB No lorosopy.

3.1.5. B cnyyae u3meHeHWss abBOHEHTCKOro
Homepa KnueHTa, 3aperncTpMpoBaHHOIO B
baHKe, KOTOpbIA  COMNACHO  YC/NIOBUAM
HacTosAwero [lorosopa ucnonb3yeTtca baHKkom
Ansa HanpasneHns KaneHTty SMS-coobuieHus ¢
PasoBbiMm naponem u/man uHbim Kogom,
Knnent 06A3aH He3ameanTeNbHO
obpatntbca B baHK M AMYHO oOPopMUTL
3anB/fieHMe Ha WM3MeHeHMe aboHEeHTCKoro
HOMepaQ;

3.1.6. KnneHTt o06a3yeTca
perncrpauum ceefeHus,
[eNCTBUTENIbHOCTY;

3.1.7. KnueHT 06A3yeTCca He3aMea/IMTeNbHO
coobuiatb baHKy 0 Kpaxke/ytepe SIM-KapTbl,
YCTPOMCTBA pocrtyna (nepcoHanbHbIN
KoMnbloTep, cmapTdoH M T.4.), O nobom
HapyweHun 6HesonacHocTM uAn  ¢daKTe
HECAHKLUMOHUPOBAHHOIO MCMNONb30BaHMA
Cepsuca, 0 KOTOpOM KAMeHTY CTaNo N3BECTHO;
3.1.8. KnueHTt o06Aa3yeTcs nepuoamnyecku
meHATb Koabl AocTyna, He WCnosb30BaTb

coobuwaTtb npwu
COOTBETCTBYOLIMNE

3.1.3. The Customer is obliged to ensure the
safety and confidentiality of the Identifiers
and Access Codes and not disclose them to
third parties. The Customer must immediately
contact the Bank if the Customer believes that
the Identifiers and/or Access Codes have been
disclosed and/or become known to third
parties. The risk and all responsibility for
unauthorized use by third parties of
Identifiers and/or Access Codes is solely borne
by the Customer.

3.1.4. The Customer is obliged to
immediately notify the Bank of all changes in
the documents submitted to the Bank,
including in the event of updating the
information specified in the Customer's and
(or) beneficial owner's profiles, and to submit
duly certified copies of documents on the
introduction of such changes, as well as to
notify other circumstances that are important
for the parties to fulfill their obligations under
the Agreement.

3.1.5. In the event of a change in the
Customer's subscriber number registered
with the Bank, which, according to the terms
of this Agreement, is used by the Bank to send
an SMS message to the Customer with a One-
Time Password and/or another Code, the
Customer must immediately contact the Bank
and personally fill out an application for
changing the subscriber number;

the Customer
information that

3.1.6. Upon registration
undertakes to provide
corresponds to reality;
3.1.7. The Customer undertakes to
immediately inform the Bank about the theft
/ loss of a SIM card, access device (personal
computer, smartphone, etc.), any security
breach or the fact of unauthorized use of the
Service that the Customer became aware of;
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naponu/MAH-Kogbl C  HU3KUM  YPOBHEM
3aLWNTbI;

3.1.9. Mepeng wmcnonb3osaHmem Cepsuca
KnueHt obnasyeTcs ybeanTtbcs, yTo
Mcnosab3yeTcA npaBuabHaA  Beb-cTpaHuua
Cepsuca. Heobxoagnmo ocTeperaTbeA
danblMBbIX Beb-cTpaHuL, CO34aHHbIX

MOLWEeHHNKamu B Uuenax moweHHmn4yecTBa.

3.2. MpaBa u 06a3aHHOCTK BbaHKa:
3.2.1. baHKk 06sa3yetca obecneuynTb AOCTYN

Knnenty B CepBUC UM NpenocTaBuTb
BO3MOXHOCb ucnonb3oBaHua CepBuca B
COOTBETCTBUMM C YCNOBUAMM  HacCToALWEro
Jorosopa;

3.2.2. baHnk o0basyeTca obecneunTb
KOHOMAEHUMANbHOCTb nHbopmaymm o)

KnneHte n ero gemncrsui, BbINOJHEHHbIX C
nomoubto CepBuca.

3.2.3. baHK umeeT npaBo 3abnOKMpOBaTb
poctyn Knunenta K CepsBucy B ciepytoLlmx

cnyyasx:
3.2.3.1. HanoxeHwue orpaHuyeHus / apecta /
6NIOKMPOBKM  Ha  cyeTa  KnneHta B
COOTBETCTBUMU C AEeNCTBYOWMM
3aKOHO4ATENBCTBOM Kblprbi3cKoM
Pecnybnuku;

3.2.3.2. Ha ocHoBaHuK obpaweHna KnmeHTa;
3.2.3.3. B uHbIX cnyyaax, npeaycMmoOTpeHHbIX

HaCTOALLUM JoroBopom, MHbIMM
COrNalleHUAMM,  3aKIOYEHHbIMU  MeXay
CTopoHamn  U/MAM  3aKOHOAATENLCTBOM
Kbiprbizckoi Pecny6imku.

3.2.4. BbaHK Bnpase npon3BoauTb
moauduKkaumio  nwoboro  NMporpammHoro

obecneueHunn Cepsuca (Beb-caiita n ap.);
3.2.5. baHK BnpaBe OTKasaTb KaueHty B
poctyne K CepBucy B C/yvyae HapylleHusA
KnneHtom ycnoeBun HactoAwero [orosopa
WAN BbIABNEHUA CAYYaeB MOLUEHHMYECTBa,
OTMbIBaHMA aeHer nam WHbIX
NPOTUBOMNPABHbIX OencTeni, 6e3
npeaBapuUTenbHOro yBeaomieHMa 06 3Tom
Knnenta;

3.2.6. baHK Bnpase no cBoemy yCMOTPEHULO
BPEMEHHO MPUOCTAHOBUTb W/IN OFPAHUYUTD
poctyn KnmeHta K CepBuCcy WAM OTKasaTtb

3.1.8. The Customer undertakes to
periodically change the Access Codes, not to
use passwords/PIN-codes with a low level of
protection;

3.1.9. Before usingthe Service, the Customer
undertakes to make sure that the correct web
page of the Service is being used. Beware of
fake web pages created by scammers for
fraudulent purposes.

3.2. Bank’s rights and obligations:

3.2.1. The Bank undertakes to provide the
Customer with access to the Service and
provide the possibility of using the Service in
accordance with the terms of this Agreement;

3.2.2. The Bank undertakes to ensure the
confidentiality of information about the
Customer and his/her actions performed
using the Service.

3.2.3. The Bank has the right to block the
Customer's access to the Service in the
following cases:

3.2.3.1. Imposition of restrictions/seizure/
blocking on the Customer's accounts in
accordance with the current legislation of the
Kyrgyz Republic;

3.2.3.2. Based on the Customer's request;
3.2.3.3. In other cases provided for by this
Agreement, other agreements concluded
between the Parties and/or the legislation of
the Kyrgyz Republic.

3.2.4. The Bank has the right to modify any
software of the Service (website, etc.);

3.2.5. The Bank has the right to deny the
Customer access to the Service if the
Customer violates the terms of this
Agreement or detects cases of fraud, money
laundering or other illegal actions, without
prior notice to the Customer;
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Knunenty B npeaocTaBneHUmn nnm
B0306HOBNEHUM aocTyna K CepBucy:
3.2.6.1. npwm BblAB/IEHUU nencreuni

KnveHTa, SIBHO YKa3blBAlOWMX Ha Hanuuue
371070 YMbIC/A, C LeNblo HaHeceHUa ywepba
MHPOPMALMOHHbIM cucTeMaM baHKa;

3.2.6.2. B cnyyae ob6HapyKeHus ¢aKToB
HapyLleHna Knnentom npasun
6e3onacHoCcTH YCNOBUIM  NONb30BAHUA
Cepsuca;

3.2.6.3. B cnyyae HaAMuMA HeomnaaYeHHOM
3ag0MKeHHocTM KnmneHTa nepepg baHkom;
3.2.6.4. B cnyyae ecan KiaveHTom He
cobnogatoTtca TpeboBaHus noboro
NosIoXKeHns HacToAwero Jorosopa;

3.265. B cnyyae o6HapyXeHua
HeucnpaBHocTen, ownMbok u cboes B paboTe
NPOrpamMmMmMHbIX U/MAKM annapaTHbIX CPEACTs,
3a/1eMCTBOBAHHbIX B obecneyeHuu
dyHKUMOHMpoBaHMA CepBUCa, a TaKKe B
NPOOUNAKTUYECKUX  Lenax n uenax
npegoTBpaLLEHMA  HECAHKUMOHUPOBAHHOIO
poctyna K Cepsucy;

3.2.6.6. B cayyae ecnn baHK nocuuTaer
HeobxoaMMbIM 3aWMTUTL 6e30MacHOCTb U
LeNOCTHOCTb Cepsuca oT
HEeCaHKUMOHMPOBAHHOIO BMeLLaTeNbCTBA B
paboty CepBuca, wnu baHky Oyget
HeobxogmMmo  obecneuntb  cobawgeHue
cBomx obAzatenbcts, wAM B CAy4vae
noao3peHua Ha ocyliecTsieHme
MOLLEHHMNYECKUX nencTeni C
ncnono3osaHnem Cepsuca;

3.2.6.7. B WHbIX cNnyvasx,
npeaycMoTpPeHHbIX HacToAwMm [1orosopom
n/unn  3akoHopaTenbctBOM  Kbiprbi3cKoi
Pecnybauku.

7

3.3. BaHK rapaHTMpyeT, 4TO NPOrpaMmmHble n
TEXHMYECKNEe cpeacTsa, MPUMEHSAeMble B
CepBuce, COOTBETCTBYIOT TpebOBaHMAM nNO
obecneyeHuio MHPOPMALMOHHOM
6e3onacHocTy;

3.4. Tpu mncnonb3zoBaHum Cepsuca KnneHrty
3anpetaeTca BHOCMUTb Kakune-nnbo

3.2.6. The Bank has the right, at its
discretion, to temporarily suspend or restrict
the Customer's access to the Service, or to
refuse the Customer to provide or renew
access to the Service:

3.2.6.1. when revealing the Customer's
actions, clearly indicating the presence of
malicious intent, with the aim of causing
damage to the information systems of the
Bank;

3.2.6.2. in case of detection of facts of
violation by the Customer of the security
rules and conditions of use of the Service;

3.2.6.3. if there is an unpaid debt of the
Customer to the Bank;

3.2.6.4. if the Customer does not comply
with the requirements of any provision of this

Agreement;
3.2.6,5. in case of detection of
malfunctions, errors and failures in the

operation of software and/or hardware
involved in ensuring the functioning of the
Service, as well as for preventive purposes
and in order to prevent unauthorized access
to the Service;

3.2.6.6. if the Bank may deem it necessary
to protect the security and integrity of the
Service from unauthorized interference with
the operation of the Service, or the Bank will
need to ensure compliance with its
obligations, or in case of suspicion of
fraudulent actions using the Service;

3.2.6.7. in other cases provided for by this
Agreement and/or the legislation of the
Kyrgyz Republic.

3.3. The Bank guarantees that the software
and hardware used in the Service comply with
the information security requirements;
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M3MEeHeHMA B MporpammHoe obecneyeHue
nnun nobyto ero YacTb.

4. YCNYrvi CEPBUCA
4.1. HacTtoawmm
ycnosma M NOpAAoOK
Knnentom  CepBuca  UCKNOUYUTENBHO
cnenyowmx uenax:

4.1.1. co3paHuA Knnentom UmeHnun
nonb3osatens, Mapona u NNH-koaa B Lenax

Jorosop  onpepgenser
NCNONb30BaHWUA

B

nocneaywouweir astopusaumn KnveHta B
cucteme  «MHTEepHET-6aHKUHT/MOBUNbHbIN
6aHKUHI» B MOJIHOM  pexume  AnAa

COBepLeHNA JOCTYMNHbIX ONepaLnin B cucteme
«NHTepHET-6aHKMHI/MOBUNbHBLINA BaHKUHIY.
Mpn  atom  npaBooTHoweHnAa  CTOpPOH,
CBA3aHHble C COBepleHWem onepauui B
cucteme  «MHTEepHET-6aHKNHT/MOBUNbHbIN
HGaHKUHI» peryaunpyerca lFeHepanbHbIMm
[,0roBopom 6aHKOBCKOrO cyeTa,
3aKNt04eHHbIM mexay CTopoHamu;

4.1.2. CmeHbl KnueHtom NmeHn
nonv3osatenda, [apona wu [MUH-koga. MMpwu
3Tom npu cmeHe KogoB A0CTynma TeKyLUM
pexxum  KnumeHta cuctembl  «UHTepHeT-
H6aHKMHra» ocTaeTcs HenameHHbIM («MoNHbIN
PEXUMY  UAKM  «PeXum  MpoCMOTpar).
[anbHelwee ucnonb3osaHue «MobunbHoro-
BbaHKMHra» BO3MOXHO TOJIbKO B «[lonHOM
pexume» HEe3aBUCMMO oT pexnma
«NHTepHeT-baHKUHI»;

4.2. PacnopsaxeHua KnneHta npuv
ucnonbsoBaHum  Cepsuca  popmupytotca
KnneHTOM B 3N1EeKTPOHHOM BuAae cneayA
WMHCTPYKLUMAM, pasmeLleHHbIM B8
cooTBeTCTBYIOWMX pasgenax Cepsuca, nytem
3aMo/IHEHMA Nonen pekBU3NTOB Ha Beb-canTe
Cepsuca, a Takxe HaXKaTuem
COOTBETCTBYIOLMNX KHOMOK (Hanpumep,
«Moaresepautby, «anee» n ap.).

4.3. B cnyyae ecnm KnaneHT 3abbin uaum
ytpatuan  Kogbl pgoctyna, KaveHT wumeer
BO3MOXHOCTb CAMOCTOATE/IbHO BOCCTAaHOBUTb
Koapl [ocTyna, BOCMO/1b30BABLUMNCH
Cepsucom.

3.4. When using the Service, the Customeris
prohibited from making any changes to the
software or any part of it.

4. SERVICE

4.1. This Agreement determines the
conditions and procedure for the use of the
Service by the Customer solely for the
following purposes:

4.1.1. the creation by the Customer of a
Username, Password and PIN code for the
purpose of subsequent authorization of the
Customer in the Internet Banking/Mobile
Banking system in full mode to perform
available operations in the Internet Banking /
Mobile Banking system. At the same time, the
legal relationship of the Parties related to the
performance of transactions in the Internet
Banking/Mobile Banking system is governed
by the General Bank Account Agreement
concluded between the Parties;

4.1.2. Changes by the Customer of the
Username, Password and PIN-code. In this
case, when changing the Access Codes, the
current mode of the Customer of the
"Internet Banking" system remains
unchanged ("Full mode" or "View mode").
Further use of "Mobile-Banking" is possible
only in "Full mode" regardless of the
"Internet-Banking" mode;

4.2. When using the Service, the Customer's
orders are generated by the Customer in
electronic form following the instructions
posted in the relevant sections of the Service,
by filling in the details fields on the Service
website, as well as by clicking the appropriate
buttons (for example, “Confirm”, “Next”,
etc.).

4.3. If the Customer has forgotten or lost the
Access Codes, the Customer has the
opportunity to independently restore the
Access Codes using the Service.
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4.4, Hosble Koabl pocTtyna, WM3MeHEHHble
Knnentom CaMOCTOATENbHO cornacHo
yCnosuaAm HacToALlero Jorosopa,
onpegenatoTca CTOpOHaMM KaK HoBble Koabl
poctyna. [Mpeabigywme Kogbl  gocTtyna
ABNAOTCA HEAEMNCTBUTE/IbHbIMMU.

4.5. Kogpbl [ocTyna HEen3BeCTHbI

coTpyaHMKam BaHKa M A0MKHbI COXPaHATbCA
KnneHTamm B cekpeTe B Te4yeHue BCEro
BpPEMEHMU MCNoNb30BaHMA cucTemol
«UNHTepHeT-6aHKMHI/MOBUNbHbIA-BAHKUHTY.
Mpwn  co3paHuun/cmeHe Kogos  goctyna
cnepyetr  u3beraTb  OYEBUAHbLIX,  NETKO
npegnonaraembix KOmMOBWHauui, Hanpumep,
TaKKUX KaK OKOHYaHMe Homepa TenedoHa, aaTta
AHA POXKAEHUA U Ap., KOTopble MOryT 6biTb
Nlerko  onpeaeneHbl  TPEeTbMMM  IMLAMM.
Maponb p[oONXeH copep)kaTb He MeHee 8
3HaKoB: OYKBbl NaTMHCKoro andasuta (xoTs
6bl 1 3arnaBHyl0 M 1cTpouHyto), xoTa 6bl 1
umopy 1 1 cneumansHbiit cumson ( 1S % A &
O+ ~-="{}1:";"<>2,./ ).

4.6. KnneHTy cnegyetr npuaeprkusaTbCA
onpefeneHHblx npasun ana obecneyeHun
CEeKpeTHOCTH Kogos Aoctyna n
NaoeHTnduMKaTopoB:

4.6.1. He 3anucbiBaTb/He XxpaHUTb Koabl
Aoctyna u/van aeHtuoukatopsl rae-nmbo, B
0CcOBEHHOCTM Ha YCTPOMCTBAx AO0CTyna Wau
APYTMX  HEe3aWMLEHHbIX HOCUTeNsx, BO
nsberkaHme HeraTMBHbIX NocneacTeuii baHk
pekomeHayeT KNMeHTy 3aNOMHUTb UX;

4.6.2. He no3BoNATb Komy-nnbo
nogcmaTtpusaTb Habupaemblie Kogpl goctyna
Ha KnaBuaType yCTPOMCTBa AOCTyna.

4.6.3. Kopgpbl [ocTyna, KoTopble
co3gatoTca/u3meHsoTcs CaMOCTOATEIbHO
Knnentom nocpeactsom  CepsBuca  gns
nocneaywmouwen astopusaumm KnmeHta B
Cucteme BaHka «UHTepHeT
B6aHKNHT/MOo6UAbHBIN GaHKUHIM» He
nognexKaT pasrnaweHunto KnmeHtom TpeTbum
Muam.

5. AEUCTBUE AlIOTOBOPA

4.4. New Access Codes, changed by the
Customer independently in accordance with
the terms of this Agreement, are determined
by the Parties as new Access Codes. Previous
Access Codes are invalid.

4.5. The access codes are unknown to the
Bank's employees and must be kept secret by
the Customers during the entire period of
using the Internet Banking/Mobile Banking
system. When creating/changing Access
Codes, avoid obvious, easily assumed
combinations, for example, the end of the
phone number, date of birth, etc., which can
be easily identified by third parties. The
password must contain at least 8 characters:
Latin letters (at least 1 uppercase and 1-line),
at least 1 number and 1 special character (!
SBA&*()+ | ~-="{]" <2, /).

4.6. The Customer should adhere to certain
rules to ensure the secrecy of Access Codes
and Identifiers:

4.6.1. do not write/store Access Codes
and/or ldentifiers anywhere, especially on
access devices or other unprotected media, in
order to avoid negative consequences, the
Bank recommends the Customer to
remember them;

4.6.2. do not allow anyone to spy on the
dialing Access Codes on the access device

keypad.

4.6.3. Access codes that are
created/changed independently by the
Customer through the Service for the

subsequent authorization of the Customer in
the Bank's System "Internet Banking/Mobile
Banking" are not subject to disclosure by the
Customer to third parties.

5. VALIDITY

ITy6nmuHast opepra Y CI0BHS HCIOTB30BAHHS CEPBUCA IO CO3AHNIO/CMCHE

KOJIOB JJOCTYTIA K CHCTEMe «MHTEPHET-0aHKHHT/MOOHIEHBIH-0aHKHH

yrBepxeHa 11 ¢espans 2022 roga Pacnopsbkenuem Nel 3I'M mo npaBoBO#i U OpraHU3aIMOHHON JIEITEbHOCTH /
Public offer Terms of use of the service for creating / changing system access codes to
"internet-banking / mobile-banking" approved on February 11, 2022 by the Order Nel1 of DGM/Legal and Organizations

10



5.1. HacroAwwmn [loroBop BCTynaeT B CUAY C
MOMEHTa aKuenta KnaveHTOM HacToAwen
ny6anyHon odepTbl, nNyTem coBepllieHUs
AENCTBUIN, NpenycCMOTPeHHbIX MyHKTOm 1.2.
HacToAawero Jorosopa W Agencreyet Ao
MOMEHTA €ro PacTOpPXKEHMSA.

5.2. Hactoawwuit [oroBop, MoXeT
PacTOpPrHyT No cornaweHuto CTOpoH.
5.3. KnueHT umeet npaso B ntoboe Bpems
PaCcTOPrHyTb HacToALLNIM Lorosop,
npeaynpeans 06 sTom baHK Kak MMHMMYM 33
7 pabounx pHer [0 [AHA pPaACTOPKEHMUA
HacToAawero [florosopa nytem opopmaeHus
NMUCbMEHHOTO 3aABNEHMA NPU NNYHOWN ABKe
KnneHTta B baHk.

5.4. BbaHK umeeT npaBo B Aboe Bpems
pacToprHyTb  Hactoawmih  [loroBop B
OAHOCTOPOHHEM  BHecyaebHOmM  nopAgke
nytem  pasmelwieHma  uHbopmauum 0
pacTop)KeHUn HactoAwero Jorosopa Ha
oduumanbHOM canTe no agpecy:
www.demirbank.kg.

bbITb

6. OTBETCTBEHHOCTb CTOPOH

6.1. 3a HeucnonHeHue MAMN HeHagne)Kauwee
ncnonHeHne o06s3aTeNbCTB NO HACTOALWLEMY
Jorosopy CTOpPOHblI HECyT OTBETCTBEHHOCTb
COrNacHo ycnoBuAM Hactoslero lorosopa 1
AEeNCTBYIOLLErO 3aKOHOAaTeNbCTBa
Kbiprbi3ckon Pecnybamvku.

6.2. KAneHT HeceT OTBETCTBEHHOCTb 3a
COXPAHHOCTb 7 obecneuyeHue
KOHPUAeHUManbHOCTU UaeHTUOUKATOPOB W
KogoB focTyna, a TakKe 3a yb6bITKKM, KOTOpble

moryT BO3HUKHYTb B cnyyae
HEeCaHKLMOHNPOBAHHOIO NCNO/Ib30BaHUA
NpeHTndmkatopos un  KomoB  pgocTyna
TPETBUMU NNLLAMM.

6.3. lMpu He vyBegomneHmn baHKa B

YCTaHOBNIEHHOM nopAgKke 06 M3MeHeHUu
aboOHEeHTCKOro Homepa B COOTBETCTBUM C
nognyHktom 3.1.5. nyHKTa 3.1. HacToALwero
Jorosopa, pMCK M BCIO OTBETCTBEHHOCTb 3a

HECAHKUMOHNPOBAHHOE NUCNo/ib30BaHMe
PasoBoro napons u/uam uHbix Kogos,
OTNpPaB/IEHHbIX Ha paHee

5.1. This Agreement enters into force from
the moment the Customer accepts this public
offer by performing the actions provided for
in clause 1.2. of this Agreement and is valid
until terminated.

5.2. This Agreement may be terminated by
agreement of the Parties.

5.3. The Customer has the right to terminate
this Agreement at any time, notifying the
Bank about it at least 7 working days before
the day of termination of this Agreement by
filling out a written application when the
Customer appears in person at the Bank.

5.4. The Bank has the right to terminate this
Agreement at any time unilaterally out of
court by posting information on termination
of this Agreement on the official website at:
www.demirbank.kg.

6. RESPONSIBILITY OF THE PARTIES

6.1. For non-fulfilment or improper
fulfilment of obligations under this
Agreement, the Parties shall be liable in
accordance with the terms of this Agreement
and the current legislation of the Kyrgyz
Republic.

6.2. The Customer is responsible for the
safety and confidentiality of Identifiers and
Access Codes, as well as for losses that may
arise in the event of unauthorized use of
Identifiers and Access Codes by third parties.

6.3. If the Bank is not notified in accordance
with the established procedure about the
change of the subscriber number in
accordance  with  subparagraph  3.1.5.
paragraph 3.1. of this Agreement, the risk and
all responsibility for the unauthorized use of
the One-Time Password and/or other Codes
sent to the subscriber number previously
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3aperncTpmpoBaHHbIi B BaHKe abOHEHTCKMM
HOMep, HeceT UCKIIYUTENbHO KANEeHT.

6.4. BbaHK He HeceT OTBETCTBEHHOCTM B
c/y4yae, ecnm Npu MCNo/sb30BaHMKN KaneHTom
Cepsuca, nepegasaeman mexay KnneHtom m
BaHkom uWHPOpMaLMA CTaHET W3BECTHOM
TpeTbum Anuamm B pesynbTarte
NPOCAYLIMBAHUA, XaKepPCKUX, BUPYCHbIX aTak,
nepexsaTta, B3/lOMa YCTPOWMCTB J0CTyna, a
TaKXKe B pe3ynbTate HapyweHua KnveHTom
npasun MCMo/b30BaHMUA Cepsuca,
npeaycmMoTpeHHbIX HacToAWMM JOroBopom.
6.5. KnuneHT HeceT OTBETCTBEHHOCTb 3a BCe
PUCKM U HeraTMBHble NOCNeACTBMA MOTEpY,
yTpaThl, HE3aKOHHOro B/llageHus,
TEXHWYECKOro nepexsaTa U T.n. HPopmaymm
¢ mobunbHoro TenedoHa KnanmeHta wau
aboHeHTCKoro Homepa KnueHra.

6.6. Tlpu HenpaBOMEPHOM MCMNONAbL30BAHUMU
Npoentndukatopos u/man Kopos poctyna
nobbiMK TpeTbUMM nnuamn, baHk He Hecet

OTBETCTBEHHOCTU 3a HacTynaeHune
BO3MOXHbIX NOCNEACTBUIA.
6.7. B cnyyae ytepu / xuweHua /

MCNO/Ib30BaHMA HEYNONHOMOYEHHbIM /IULLOM
Kogos pgoctyna u MaeHtudumkatopos u/mam
yTePU,  XMLWEHUA  WAW  UCNONb30BAHUSA
HEeYNoOJIHOMOYEHHbIM  JIMLLOM  YCTPOWCTB
A0CTyMa, nocpeacTBOM  KOTopbiX KauneHT
ocywectsnan Bxoa B CepBuc, wam npwu
obHapyXeHun c/ny4yaes
HECaHKLMOHMPOBAHHOIO NCNoNb30BaHUA
CepBuca, HesamegnuMTeNbHO 06pPaTUTLCA B
baHk no TenedoHy ¢ ycTHbIM TpeboBaHuem
6n0KMpoBKKN aoctyna K CepsBucy u cucteme
«NHTepHeT-6aHKMHI/MOBUAbHbIA-BaHKUHT»

(c coobuieHnem baHKy cneumanbHbIX AaHHbIX,
yO0CTOBEPAOWMX NNYHOCTb KnmeHTa) unaum
JIM4HO C NpeaoCTaB/fieHMEeM MocneayoLLero
NMUCbMEHHOT0O  MNOATBEPXAEHUA  YCTHOrO
TpeboBaHMA NO no4yte WAWM NO daKcy He
nosgHee, yem B Te4eHne 3-x baHKOBCKUX AHEeN
nocse 3aaBneHuA ycTHoro TpebosaHuA. Mpu
3ToMm, KAMeHT cornaceH He BblABUraTb
TpeboBaHMit npoTme baHKa, ecnn baHK He bbin
CBOEBPEMEHHO YBEAOM/IEH O CYYMBLUEMCS B
nUcbmeHHoM dopme;

registered with the Bank shall be borne solely
by the Customer.

6.4. The Bank shall not be liable if, when the
Customer uses the Service, the information
transmitted between the Customer and the
Bank becomes known to third parties as a
result of wiretapping, hacker, virus attacks,
interception, hacking of access devices, and as
a result of violation by the Customer of the
rules for using the Service provided for in this
Agreement.

6.5. The Customer is responsible for all risks
and negative consequences of loss, illegal
possession, technical interception, etc. of
information from the Customer's mobile
phone or the Customer's subscriber number.

6.6. Incase of illegal use of Identifiers and/or
Access Codes by any third parties, the Bank is
not responsible for the occurrence of possible
consequences.

6.7. In case of loss/theft/use of Access
Codes and Identifiers by an unauthorized
person and/or loss, theft or use by an
unauthorized person of access devices
through which the Customer entered the
Service, or if cases of unauthorized use of the
Service are detected, immediately contact the
Bank by phone with an oral the requirement
to block access to the Service and the Internet
Banking/Mobile Banking system (with the
message to the Bank of special data proving
the Customer's identity) or in person with the
provision of a subsequent written
confirmation of the verbal request by mail or
fax no later than within 3 banking days after
the statement of the oral request. At the same
time, the Customer agrees not to raise claims
against the Bank if the Bank was not promptly
notified of the incident in writing;
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6.8. BaHK He HeceT OTBETCTBEHHOCTb:

6.8.1. 3a OWnNBKM, 334€epPrKKM nnm
HecnocobHocTb KnmveHTa nonyyunTb JoCTyn K
CepBucy, cCBA3aHHble C HEWUCMPABHOCTbIO

ycTponcts aoctyna Knvewta u/ wnam cboes
KOMMYHMKaLMWN B KaHaNax CBA3M;

6.8.2. 3a noBpeXaeHue ycTpoicTBa A0CTyna
KnneHta mnm nHbopmauum, xpaHawenca B
ycTpoiicTee Aoctyna Knnenra, 3a
6e3onacHOCTb MNporpammHoro obecnevyeHus
M yCTpoKMcTBa AoCTyna KAneHTa oT pasivyHbIX
BMPYCOB U APYrMX NOBPEXKAEHWUN;

6.8.3. 3a cpepcTtBa, NPOAYKTbl M YCAYrK, C
NOMOLLbIO KOTOPbIX npon3BoaMTCA
obcnyxumeaHune B CepBuce, obecneynsaemble
TpeTbel CTOpPOHOM (npoBaikaep Aoctyna K
NHTepHeTy, KaHanbl COTOBOW
(papmoTenedoHHOM) cBA3M M Np.);

6.8.4. 33 HeCaHKUMOHWPOBAHHbLIA [OCTYN B
Cepsuc, npounsowennii Co CTOPOHbI TPETbUX
vy, B CAyyaax, Korga TakoW gocTtyn
NPOM30LLEN B CUTYaLUM, HE NOANEXKALLEN NN
He noanagaroLweit NoL KOHTPOb CO CTOPOHbI
baHKa;

6.8.5. 3a nocneacTBMA HeCBOEBPEMEHHOrOo

yBeAomaeHus KnneHtom baHKa 06
yTepe/XvweHnn/Mcnonb3oBaHnm
HeynoJIHOMOYEHHbIM muom

NpeHtndukatopos u/man Kopos poctyna
N/MNN yTepu, XULWEHUS AN UCMONb30BaHUA
HEYNoJIHOMOYEHHbIM  JIMLOM  YCTPOWCTB
AocCTyna, nocpeacTtBoM  KoTopbix  KnueHT
ocywecteaan Bxog CepBuc, O nNOMbITKax
HecaHKUMOHMpOBaHHOro agoctyna K Cepsucy

(nMbo o0 coBepweHUM MOMNbITKM TaKoOro
aocTyna). Nobbie YObITKK nnu
OTBETCTBEHHOCTb BCNEACTBME TaKUX WU
NoAobHbIX [AENCTBMA  NoXaTcA Ha  cyeT
KnneHta;

6.8.6. 3a BbINO/IHEHME pacnopsasKeHumn
KnneHta, B cnayyae  HenpeacTaBAeHUsA
KnneHtom nHdopmaymm 06

yTepe/XvweHnn/Mcnonb3oBaHnm
Heyno/JIHOMo4YeHHbIM nuom Kopos goctyna
n/vnn NpentndumkaTtopos Kk Cepsucy.

6.9. baHK He HeceT OTBETCTBEHHOCTU 33 He
npeaocras/ieHune nnu 3a4€eprKKy B

6.8. The bank is not responsible for:

6.8.1. for errors, delays or inability of the
Customer to access the Service associated
with a malfunction of the Customer's access
devices and/or communication failures in the
communication channels;

6.8.2. for damage to the Customer's access
device or information stored in the
Customer's access device, for the security of
the Customer's software and access device
from various viruses and other damages;

6.8.3. for funds, products and services with
the help of which the Service is provided by a
third party (Internet access provider, cellular
(radiotelephone) communication channels,
etc,;

6.8.4. for unauthorized access to the Service
by third parties, in cases where such access
occurred in a situation that is not subject to or
does not come under the control of the Bank;

6.8.5. for the consequences of the
Customer's untimely notification of the Bank
about the loss/theft/use by an unauthorized
person of Identifiers and/or Access Codes
and/or loss, theft or use by an unauthorized
person of access devices through which the
Customer entered the Service, about
attempts to unauthorized access to the
Service (or about making attempts of such
access). Any loss or liability due to such or
similar actions shall be borne by the
Customer;

6.8.6. for the fulfillment of the Customer's
orders, if the Customer fails to provide
information about the loss/theft/use of the
Access Codes and/or Identifiers to the Service
by an unauthorized person.

6.9. The Bank shall not be liable for failure to
provide or delay in providing access to the
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npenoctasneHMn goctyna K CepBucy no
NPUYMHAM, KOTOPble MOTYT PaccCMaTpMBaTbLCA
KaK 0b6CcToATeNnbCTBa, HE 3aBUCSALLME OT BOJIU
baHKa, Takne Kak paboTocnocobHocTb ceTn
cBA3M 06Lero nosb3oBaHWA, Meperpysku
cetu, pa3pbiBbl cBA3M, COCTOAHME
paboTocnocobHOCTM  ycTpoicTBa  AocTyna
KnneHTa, a TakXe  Henpeackasyemble
cobbITMA, TakMe Kak HebnaronpuaTHblie
norogHble  YCNOBUA  UAM  TEXHUYECKME
Henonagku (B TOM u4ucne B pesynbraTte
[EeATeNIbHOCTM  XaKepoB), KOTOpble MOryT
HapYLWWTb TEKYLLYIO AEATENIbHOCTb, HECMOTPA
Ha MNPUMMEHEHME pPa3yMHO [AOCTaTOYHbIX
NPEBEHTUBHbIX MeP ANA UX YCTPAHEHUS.

7. NOPAAOK PA3SPELLEHUA CNOPOB
7.1. Cnopbl, KOTOpPbIE MOTYT BO3HUKHYTb Npun

MCNONHEHUWN YCNOBUI HacTosAwWwero Jorosopa,
CTOPOHbI BYAYT CTPEMUTLCA paspeLlaTb NyTem

neperosopos.

7.2. Tpu HeOOCTUKEHNU
B3aMmonpuemnemoro pewenns CTOPOHbI
MOryT nepefatb CMNOPHbIA  BOMNPOC Ha
paspeleHue B cya, B nopagkKe,
npeaycMOTPEHHOM 3aKOHOAATeNbCTBOM
Kblprbi3ckom Pecnybnuku, no  Mecty

HaxoXaeHus T[onoBHoro oduca baHka, 3a

NUCKNIOYEHNEM  C/y4aeB  MNPUMEHEHUs K
CNopam  UCKAOYUTENbHOW  MOACYAHOCTH,
YCTaHOB/IEHHOWM npoueccyanbHbIM
3aKOHOAATeNbCTBOM Kblprbi3cKo
Pecnybniuku.

8. MPOYUE NONIOKEHNA

8.1. /liobble yBeAoOMNEHUA, HanpaB/eHHble
BaHKom, cymTaroTCcA opuumanbHO
HanpaBAEHHbIMU U NONYYEHHbIMU KnneHTom,
€C/1M OHU HanpasaeHbl KNANEHTY KaK MUHUMYM
OAHVM U3 HUXKeyKasaHHbIX cnocoboB:

° pasmelleHbl Ha oduuManbHOM Beb-
canTe baHka;
° HanpassieHbl bBaHKOM nMcbMOM Mo

aapecy, ykazaHHoMy KnueHtom B ntobom um3
NOKYMEHTOB, nepeAaHHbIX baHKy;

Service for reasons that may be considered as
circumstances beyond the control of the
Bank, such as the operability of the public
communication network, network
congestion, disconnections, the state of
operability of the Customer's access device,
and also unpredictable events, such as
inclement weather or technical problems
(including as a result of hacker activities),
which can disrupt ongoing activities despite
the use of reasonably sufficient preventive
measures to correct them.

7. DISPUTE SETTLEMENT PROCEDURE

7.1. Disputes that may arise during the
execution of the terms of this Agreement, the
parties will strive to resolve through
negotiations.

7.2. If a mutually acceptable solution is not
reached, the Parties may submit the disputed
issue for resolution to the court in the manner
prescribed by the legislation of the Kyrgyz
Republic, at the location of the Bank's Head
Office, except for cases where the exclusive
jurisdiction is applied to disputes established
by the procedural legislation of the Kyrgyz
Republic.

8. MISCELLANEOUS

8.1. Any notifications sent by the Bank are
considered officially sent and received by the
Customer if they are sent to the Customer in
at least one of the following ways:

° posted on the official website of the
Bank;

° sent by the Bank by letter to the address
indicated by the Customer in any of the
documents submitted to the Bank;
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. HanpaBneHbl bBaHKOM MO 3/1eKTPOHHOW
noyTe Ha 3NEeKTPOHHbIN agpec KnueHTa,
YKa3aHHbIl B [OKYMEHTAx, nepesaHHbIX
baHKy;

. HanpasnieHbl baHKOM nocpeacTBOM
MOBUNBbHOM CBA3M Ha HOMep MODBUABHOTO
TenedoHa KnueHra, YKa3aHHbIN B
AOKYMeHTax, nepeAaHHbIX baHky;

. HanpasneHbl baHKOM nocpeacTBOM
PaCCbINKK push-yBegomneHui n/mnu
Apyrumu  cnocobamm no KaHanam CBA3M,
ncnosbsyemMblM KAMEHTOM M yKasaHHbIM B
AOKYMeHTax, nepeaaHHbix baHKy.

8.2. Kaxablt NyHKT HactoAwero [lorosopa
AeNcTByeT camocTosTenbHo. Ecnm  Kakoe-
nmMbo nonoxeHue Hactosuwero [Jorosopa
6yaeT NpM3HAHO CYAOM HefeNnCTBUTENbHbIM,
TO OCTaBLWIMECA CTATbM COXPAHAKT MNONHYHO
tOPUAMYECKYIO CUNY U AeCTBUE.

8.3. TenedoHbl CNyXO6bI noAnepHKU
KNMEHTOB BaHKa (r. Buwkek):
+996(312)610610; +996(312)610613;

Nno4yToBbIN agpec gnAa tenerpamm: 720001, r.
buwkek, np. Yy, 245. Takke MOXKHO
OTNpaBAATbL nmcoma Ha
customercare@demirbank.kg, nnbo nucatb
WhatsApp coobuieHma Ha +996(222)610610,
b0 3BOHUTb MO KOPOTKOMY HOomepy 2222
ANA  BCeX OMnepaTtopoB COTOBOM  CBA3M
Kbiprbi3ckon Pecnybamvku.

° sent by the Bank by e-mail to the
Customer's e-mail address indicated in the
documents submitted to the Bank;

° sent by the Bank via mobile
communication to the Customer's mobile
phone number indicated in the documents
submitted to the Bank;

. sent by the Bank by sending push
notifications and/or by other means through
the communication channels used by the
Customer and specified in the documents
submitted to the Bank.

8.2. Each clause of this Agreement acts
independently. If any provision of this
Agreement is declared invalid by the court,
then the remaining articles remain in full force
and effect.

8.3. Telephones of the Bank's customer
support service (Bishkek): +996 (312) 610610;
+996 (312) 610613; mailing address for
telegrams: 720001, Bishkek, 245 Chui Ave.
One can also send letters to
customercare@demirbank.kg, or write
WhatsApp messages to +996 (222) 610610, or
call the short number 2222 for all mobile
operators communications of the Kyrgyz
Republic.
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