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GENERAL BANKING ACCOUNT AGREEMENT

“ n

city

Demir Kyrgyz International Bank» Closed Joint
Stock Company indicated in the details of this
agreement(hereinafter referred to as the Bank),
represented by authorized persons of the Bank,
indicated in the details of this agreement (Section
__)Jon the one hand, and Person, indicated in the
details of this agreement (Section __) as Customer
(hereinafter referred to as the Customer), on the
other hand, hereinafter referred to together as the
Parties came to a mutual agreement on the
following

1. Subject of the Agreement

1.1. The bank opens for Customer banking
accounts in currencies indicated in application of
the Customer and undertakes to credit monetary
funds in currency of the Kyrgyz Republic and
foreign currencies received for benefit of the
Customer, to execute instructions of the customer
to transfer or withdraw monetary funds from
account in accordance with civil legislation, acting
banking rules and the present Agreement.

1.2.  Account operations are made by the Bank
for fee in accordance with section 4 of the present
Agreement.

1.3. Effect of the present Agreement applies to
operations to be made on banking accounts
(hereinafter “accounts”) of the Customer in soms
and foreign currencies, opened under a customer
number , Which is used for
identification of the Customer.

2. Accounts opening

2.1. The bank, subject to submission of all required
documents for account opening, undertakes to
open an account (accounts) for the Customer in
currencies, indicated in application of the

FEHEPA/IbHbBIN AOrOBOP BAHKOBCKOIO
CYETA

3aKkpbiToe aKuuoHepHoe obwectBo «Jemup
Kbiprbi3 WHTepH3WHA bBaHK», yKasaHHbIN B
PEeKBM3UTAX HacToALWEero AoroBopa (B
AanbHeNWeM MMeEHYeMblit Mo TeKCTy Aoroeopa
BaHK), B /MUe YNOJHOMOYEHHbIX Auy, baHka,
YKa3aHHbIX B PEKBM3WUTAX HACTOALLEro A0roBopa
(paspgen ), ¢ oaHOW cTOpOHbI, W Jlnuyo,
yKa3aHHOe B PEeKBM3UTaX HaCToALLero Aorosopa
(pasmen ) kak KnueHT, (B manbHenwem no
TEKCTY [OoroBopa umeHyembli(as) KnueHT), c
OPYyroi  CTOPOHbI, Janee MMeHyemble npu
yNnoMWHaHUKM BmMmecTte CTOPOHbI, NPUWAN K
B3aMMHOMY COT/IaLLEHMIO O HUXKEeCeayoLWweMm:

1. Npeamert florosopa

1.1. BaHK oTKpbiBaeT KnneHTy 6aHKOBCKME cyeTa
B Ba/lOTaX, YKAa3aHHbIX B 3aABAeHUU KnneHTa, U
06A3yeTcA  3auUUCNATb  HA  HUX JEeHEeXHble
cpeactsa B BantoTe Kbiprbi3ckol Pecnybaunkm u
MHOCTPAHHbIX Ba/ilOTax, NOCTYNUBLUME B MOJb3Y
KnuneHTa, BbINOMHATL PacnopAXKeHUA KAWEHTA O
nepeyncieHMn WAn Bblgayvye AeHEeXHbIX CPeacTB

CO CYeTa B COOTBETCTBUM C TPa*KAAHCKUM
3aKOHOAATE/IbCTBOM, OENCTBYOLWMMM
GaHKOBCKMMM  NpaBulaMM U HACTOALLMM

Jorosopom.

1.2. Onepauum no cyetam cosepliatoTca baHKom
33 BO3HarparkgeHue B COOTBETCTBUM C pa3zesiom
4 HacToAwero Jorosopa.

1.3. Jencreune HacToAlero Jorosopa
pacnpocTpaHAEeTCA Ha onepauuu, coBepllaemble
no 6aHKOBCKMM cyeTam (ganee «cyeta») KnveHta
B COMax M MHOCTPaHHbIX BantoTax, OTKPbITbIM MO,
eANHbIM KIMEHTCKUM HOMEpPOM
, KOTOPbIA CAYXWUT AnAa
naeHTuPUKaunm KnmeHra.

2. OTKpbITHE CYeToB

2.1. baHK, npu ycnosMm npenocTtaBAEeHUA
KnneHTom Bcex HeobXoAMMbIX ANA OTKPbITUA
CYETOB AOKYMEHTOB, 06A3yeTCcA OTKPbITb KAneHTy
cyeT (cyeta) B BantoTax, YKA3aHHbIX B 3aABNEHUM
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Customer. Upon failure to present documents
necessary for account opening by the Customer,
the Bank has the right to cancel this agreement or
stop all operations on Customer’s account.

2.2. In case of opening of new accounts by request
of the Customer within validity term of the present
agreement, its provisions will be applied to newly
opened accounts also from the moment of their
opening.

2.3. The bank opens accounts for the Customer in
those currencies which are stated in his/her
application.

2.4. Account number shall be informed to the
Customer by any means of communication. In case
of need the bank has the right to change Customer
number assigned for the account. The Customer
should be informed about this by the Bank 30 days
before supposed date of changing.

2.5. The Bank is a participant of the deposit
protection system, according to the Law of the
Kyrgyz Republic "On protection of bank deposits"
subject to occurrence of guarantee event in
accordance with the above-mentioned law
guarantees payment of compensation to the
Customer (depositors) by the Deposit Protection
Agency of the Kyrgyz Republic in the manner, in
the amount size on the conditions provided for by
the law.

Unless otherwise provided by the above law, ehe
following deposits of individuals are not liable for
compensation in accordance with the
requirements of the above-mentioned law:

1) deposits of insiders or affiliates of the Bank and
deposits of their near relatives placed with the
Bank on preferential terms;

2) deposits of persons who for the past 3 years are
foreign consultants or external auditors of the
Bank;

3) deposits of persons placed by instruction (power
of attorney) of a legal entity;

4) deposits in respect of which there is a decision
of court or the investigating authorities in
connection with the financing of terrorism or
"laundering" of proceeds of crime;

Knnenta. [lpn HenpeactasneHnn KaneHTOM
AOKYMEHTOB, HEOHXOANUMBIX ANA OTKPbITUA CYETa,
BaHK ocTaBnAeT 3a coboil NpaBO pPaCTOPrHyTb
HacCToAWMIA [OrOBOP WAM MPUOCTAHOBUTL BCe
onepauun no cyety Knnenra.

2.2. B cnyyae oTKpbITMA KnmeHTy no ero npocbbe
HOBbIX CYETOB B TeYeHWe CPOKa AencTBuA
HacToAwero JloroBopa, ero MonoxeHua byayT
pPacnpocTpaHATbCA M HA BHOBb OTKpblBaemble
c4yeTa C MOMEHTA UX OTKPbITUA.

2.3. baHK oOTKpbiBaeT KnumeHTy cuyeta B Tex
BaNOTaX, KOTOPble YKa3aHbl B ero 3aABJeHUMN.

2.4. Homep <cyeTa nocne ero OTKPbITUA
coobuaeTca KnueHty nobbimn cpeacrsamm
cBA3M. baHK MmeeT npaBo Npu HeobxoAMMOCTH
M3MEHUTb MPUCBOEHHbIN cvyeTy KnameHTa Homep.
O6 »astom bBaHKk o00s3aH npeaBapuUTENbHO
yBeaomutb Knmenta 3a 30 aHen  go
npeanosaraeMoi Aatbl USMEHEHMUA.

2.5. baHK aBnaeTcA y4aCTHUKOM CUCTEMDbI 3aLUUTDI
0eno3nToB, cornacHo 3akoHy  Kbliprbisckon
Pecnybnmku «O 3awuTe 6aHKOBCKUX BKNaA0B
(nenosutoB)», rapaHTUpyeT MNpW HaCTyNAeHUMU
rapaHTUMHOrO  Cay4yaa B COOTBETCTBUM  C
BblLIEyKa3aHHbIM 3aKOHOM BbIMaTy
KomneHcaumin KnueHTty (BKNag4umky) AreHTcTBOM
no 3awuTte aeno3nTtos Kbiprbisckoi Pecnyb6aunku B
nopazake, pa3mepax 7 Ha YC/I0BUSAX,
npeaycMoTPEeHHbIX 3aKOHOM.

Ecnm nHoe He NpeaycMOTPEHO BbllleyKa3aHHbIM
3aKOHOM, chnegylowme Aeno3nTbl  (BKnagbl)
dUBNYECKMX UL, HE MognexaT KOMMeHcauuu B
COOTBETCTBMM C TPEeOOBAHMAMM BbILLEYKA3aHHOMO
3aKoHa:

1) penosnTtbl MHcakaepoB M apPUAMPOBaAHHbIX
Ay baHka  wM pgeno3nTbl MX  BAKM3KKX
POACTBEHHMKOB, pa3smelleHHble B baHke Ha
JNIbFTOTHbIX YCNOBUAX;

2) [AenosuTbl WL, KOTOPbIE Ha MNPOTAKEHUU
nocnegHux 3 NeT ABAANNCL WMHOCTPAHHbIMMU
KOHCYNbTAaHTaMM WAW BHEWHUMMWU ayauTopammu
baHKa;

3) Aeno3unTbl nL, pasmelLeHHble No NoPyYEeHUIO
(moBepeHHOCTH) PMANYECKOro N1LA;

4) penosuTbl, B OTHOLWIEHUN KOTOPbIX MMeeTcs
peweHne cyaebHbIX UNKM cneacTBEHHbIX OPraHOB
B CBA3M C PUHAHCMPOBAHUEM TEPPOPU3IMA WK
"oTmbiBaHUEM" [0X0008, Noly4YeHHbIX
NPECTYMNHbIM NYTEM;
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5) deposits in the Bank's branches outside the
Kyrgyz Republic.

3. Account operations

3.1. On account the bank makes operations
provided by legislation of the Kyrgyz Republic,
banking rules and usual business practice
applicable in international banking practice.

3.2. For making operations on account of the
Customer the Bank has the right to attract other
banks and/or financial and credit institutions,
and/or payment organizations, and/or payment
system operators at its own discretion.

3.3. Crediting of funds in foreign currency in an
account received for the benefit of the Customer
shall be made by the Bank not later than banking
day following after receiving of account statement
of the Bank in corresponding correspondent bank.

3.4. In cases when documents serving as ground
for crediting of monetary funds in an account of
the Customer contain incomplete, distorted,
inaccurate or contradictory information or such
documents are absent, the Bank has the right to
stop crediting of received amount in an account of
the customer till receiving of document containing
necessary information. Order of investigation to be
made by the Bank in such cases is determined by
rules established by the Bank. Also the bank has
the right to return amount to sender in cases when
document does not contain information which is
necessary for full identification of the customer or
in the presence of incorrect information.

3.5. The bank has the right additionally to demand
documents from the Customer related with
operation effecting on account of the Customer
(including agreements, contracts, invoices and
etc.), as well as, if the Customer is a US taxpayer,
reporting forms of Tax Service of the United States
and other documents. In case the Customer
refuses to present requested documents to the
bank, the Bank has the right to effect operations,
to cancel the present agreement unilaterally and

5) penosutbl B ¢dunmanax baHKa 3a npesenamu
Kbiprbi3ckon PecnybamKku.

3. Onepaumu no cyety
3.1. baHK npowusBoAUT MO c4yeTy onepauumwu,

npeaycMoTpPeHHble 3aKOHOAaTeNIbCTBOM
Kbiprbi3cKkom Pecny6auku, 6aHKOBCKMMMU

npasunamm u obblvaamm genosoro  obopoTa,
npuMeHAaeMbIMU B MeXKAYyHAapOoaHOM
6aHKOBCKOM NpaKTUKe.

3.2. [Ona npoBeaeHWs onepaumit No cyety

KnneHta BaHK MmeeT npaBo no cBoemy Bblbopy
npuenekatb gpyrne 6aHkM wu/mam ¢GuMHaHCOBO-
KpeauTHble opraHvs3auuu, W/WamM naaTexkHble
opraHv3aumm, wW/MaM onNepaTopoB NAATEXHbIX
cucTem.

3.3. 3aumcneHmne cpeacTB B UHOCTPAHHOM BantoTe,
NOCTYNUBLWINX B NOAb3y KaueHTta, npoussogumTcA
BaHkom He no3gHee  6GaHKOBCKOrO  AHA,
cneayouwero 3a gHem TMOJlydeHUA BbIMUCKM MO
cyety baHka B cooTBeTcTBYHOWEM bOaHKe-
KoppecnoHAeHTe.

3.4. B Tex cny4yanax, Korga AOKYMEHTbI, CayXKalue
OCHOBaHMEM O/1A 3aYNCNEHUA AEHEXKHbIX CPeACcTB
Ha cyeT KnaueHTa, coAeprKaT  HEMOJHYIO,
WUCKAXKEHHY, HETOYHYI MAN NPOTUBOPEYUUBYIO
nHpopmaymio nnm TaKue LOKYMEHTbI
OoTCyTCTBYIOT, BaHK  mMmeeT npaBo 3aaepKaTb
33a4MCNIEHNE MOCTYNUBLUEM CYMMbI Ha cyet
KIMEHTa 0o noJsiy4eHusn OOKYMEHTa,
cofep)Kawero Heobxogumyto  MHOOPMaLUIO.
MNMopagok nposeaeHnA baHKOM paccnefoBaHUA B
nogobHbIX CAyYasx onpegenserTca npasuMAaMm,
yCTaHOBNeHHbIMW baHKoOM. BaHK Tak»e Bripase

BO3BPaTUTb CYMMYy OTMNPaBUTEND B CAaydae
OTCYTCTBUA B [OOKYMeHTe MHbopmauuuy,
HeobxoaMmoM AnA NOAHOW WAEHTUPUKaALUK

KAneHta, nMbo nNpu HaAUuMM  HenpaBW/IbHOM
MHbOpPMaLmK.

3.5. baHK Bnpase AONOAHUTENbLHO 3aAMNPOCUTL Y
KnneHTa [OKYMeHTbl, CBA3aHHble C onepauuen,
coBepLliaemonn no cyety KnueHta (B Tom uucne
[0roBOpbl, KOHTPaKTbI, cyeTa-pakTypbl U T.M.), a
TakXe, B caydyae ecnam  KnuveHT AsnsetcA
Hanoronnatenbwmukom CLUA, popmbl oTyeTHOCTH
Hanorosoit cayx6bl CLUA 1 MHble AOKYMeHTbI. B

cnyvae ecnu KnuneHt OTKa3blBaeTCA
npeaocTaBATb BaHKy 3anpawmBaemsble
AOKYMeHTbl, bBaHK  BnpaBe  OTKas3aTb B
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close the Customer’s account.

3.6. Crediting of funds received for benefit of the
Customer as the result of documentary operations
or operations with securities and others shall be
made based on documents provided by legislation
of the Kyrgyz Republic or other legal acts, usual
business practice and agreements between parties
on making such operations.

3.7. Operations with monetary funds on accounts
of the Customer are made based on his/her written
instruction on the conditions stipulated by this
agreement. Charging of funds from accounts
without instruction of the Customer is made in
cases provided by the present Agreement, as well
as in cases when such charging-off provided by
legislation of the Kyrgyz Republic.

3.8. Instruction on charging of funds from
accounts of the Customer may be given by
submission of payment order, application for
transfer, foreign exchange slip and etc, of
established form. Instruction of the Customer to
the Bank may be given by means of electron
coupling and/or with usage of Internet banking in
order provided by the present agreement.

3.9. The Bank has the right to refuse to the
Customer to execute instruction in following cases:
there is no any requisites in it, one or several
requisites were indicated incorrectly or illegibly,
instruction is not signed or signed by person
without right to dispose with account or it is made
out to amount exceeding account balance and
overdraft (crediting of account) was not
established for account of the Customer, lack of
funds on account for payment commissions for
banking services payable till execution of
Customer’s instruction, as well as in cases when
account was arrested by authorized state agencies.
In cases when payment document was accepted
for execution and in process of its execution
fact/facts indicated above and which are ground
for refusal to execute was/were revealed, payment
document shall be returned to the Customer with

nposegeHnn onepaumn, B OAHOCTOPOHHEM
nopaaKe pPacTOPrHyTb HACTOAWMA AOrOBOP M
3aKpbITb KAneHTy cyer.

3.6. 3auncneHue cpeacTs, NOCTYNUBLUMX B NOb3Y
KnueHnTa B pesynbTate nposeaeHmn
OOKYMEHTapHbIX onepauuin nnmbo onepayui c
LUeHHbIMX Bymaramu U Ap., OCyLLeCTBAAETCS Ha
OCHOBAHMW  AOKYMEHTOB, MpeAyCMOTPEHHbIX
3aKoHoZaTeNbCcTBOM Kbiprbi3ckoi Pecnybavku, m
MHbIMM NpPaBoOBbIMMU aKTamu, ob6blyasmm
AenoBoro obopota M AOroBopaMM CTOPOH Ha
npoBegeHNe TaKMX ONepaLmi.

3.7. Onepauun C AeHeXHbIMWU cpeacTBaMMu Ha
cyetax KnmeHTa ocyw,ecTBAAOTCA HAa OCHOBAHMUMU
ero MUCbMEHHOTo PaCNoOpPAXKEHMA Ha YCNOBUAX,
NpPeayCMOTPEHHbIX  HACTOAWMM  AOTOBOPOM.
CnucaHune cpeacTs Co cyeToB 6e3 pacnopsKeHua
KnneHnta ocyuiecTsnaeTca B CAy4asx,
npeaycMoTpeHHbIX HacTtoAawmm [loroBopom, a
TaKXKe B C/y4asax, Koraa TaKoe CcrnucaHue
npeaycmMoTpeHo 3aKOHO4ATeNIbCTBOM
Kbiprbi3ckon Pecnybamku.

3.8. PacnopaxeHue  KnmeHTa O cnuncaHuu
CpencTB CoO CYETOB MOMKET ObiTb AaHO nyTem
npenocTaBaeHms B BaHK nnaTe)kHoro
Nnopy4deHuns, 3asAB/IEHMA HA NepeBoAd, 3aABJIEHUA
Ha KOHBEPTAUMIO U T.MN., YCTAHOBAEHHOW GOPMBI.
PacnopsaxeHue KnueHTta baHKky moxeT
nepefaBaTbCA NOCPEACTBOM 3/1EKTPOHHOM CBA3U
n/mnn ¢ ucnonb3oBaHnem MHTepHeT-6aHKMHIa B
nopsgke, npeaycMoTpeHHOM HaCTOALWMM
[0roBopoM.

3.9. baHK nmeeT nNpaBo OTKas3aTb B UCMNOJHEHUMU
nopydyeHua KnumeHTa, ecim B HEM OTCYTCTBYeT
WAM  HepasbopuMBO  HanMMcaH OAUH  WUAK
HECKOJIbKO PEKBM3NTOB nmbo yKasaH
HenpaBW/bHbIN  PEKBU3UT, MOPyYeHUe  He
nognucaHo  WAM  NOAMUCAHO  AMLOM,  He
MMEIOLWMM NpaBa pPacrnopsaXKeHna c4eTom, WU
OHO BbIMMCAHO Ha CYMMy, MNPEBbILAIOLLYIO
OCTAaTOK MO c4yeTy, M no cyety KaueHTa He
ycTaHoBneH oBepapadT (KpeauToBaHUe cyeTa), B
CNy4Yae, ecnm Ha cyeTe HeOOoCTATOYHO CpeacTs
ONA  onnatbl KOMMCCMM OaHKa 3a OKasaHue
GaHKOBCKMX yCAyr, noanexawmx onjaate Jo
MOMEHTA WCMOSHeHUA nopyyeHnsa KnueHTa, a
TaK)Ke B C/ly4asx, Koraa Ha CYeT Ha/NoXeH apecT
YNOJIHOMOYEHHbIMM rocy4apCTBeHHbIMMU
opraHamu. B cnyyae, ecnm nnatexHbii AOKYMEHT
O6bl1 NPUHAT K MCNONHEHUIO U B MnpoLecce ero
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note about reasons of return not later than
banking day following after acceptance of this
document.

3.10. Operations on charging-off monetary funds
are made within the balance of account. If the
Bank established overdraft for account, the Bank
will execute payment documents of the Customer
upon lack or absence of funds on account but
within the limit established by the Bank.

3.11. The bank accepts instructions of the
Customer for payments in currency of the Kyrgyz
Republic and in foreign currency in operational
hours established by the Bank. Charging of funds in
foreign currency from account of the Customer is
effected at the same value date of receipt of
Customer’s application for transfer. Transfer of
funds in foreign currency shall be made by the
Bank at next value date after day of Customer’s
application receipt, if the Customer did not submit
application on execution of this transfer at the
same value date.

If the bank made all necessary and possible actions
for transfer of funds to bank-recipient it shall be
deemed as the bank executing obligation to
transfer funds.

3.12. If the Bank reveals one of the grounds for
refusal to accept payment document stated in item
3.9. of the present Agreement from the moment of
receiving of payment document till transfer of
monetary funds, the Bank credits monetary funds
to account of the Customer and returns to the
Customer the payment document with indicating
of reasons for return.

3.13. The bank does not bear responsibility for
possible delay, losses and other circumstances
related with delay or loss of monetary funds if they
had place due to incorrect indication of requisites
of a recipient (including requisites of a bank-
recipient).

3.14. In case of lack of funds in currency of the
Kyrgyz Republic on account of the Customer for

nucnonHeHus  6bin  yctaHoBneH  ¢akT/dakThbl,
YKa3aHHble Bbille W ABNAKOWMECA OCHOBAHMEM
ONA OTKasa B €ro WCMNOJHEHWUW, NAATEXKHbIN
OOKYMEHT Bo3Bpawaetrca KnueHty C
nomeTKamnm O nNpUYMHE BO3BpaTa He nosgHee
6aHKOBCKOro AHA, chegylowero 3a AaToM
NPUHATUA 3TOFO AOKYMEHTA.

3.10. Onepauym NO CNUCAHUID  OEHEXKHbIX
CpencTB OCYLWECTBAAKTCA B nNpegenax ocTaTka
cpeacts Ha cdyete. Ecnm baHkom ycTtaHoBAneH
osepapadT no cyety, baHK OyaeT MCNOAHATb
nnaTeXHble OOKYMEHTbI KnneHTa npu
HeAO0CTAaTOMHOCTM WMAM OTCYTCTBMM CpPeacTB Ha
cyeTe, HO B npegenax AMMUTA, YCTaHOBNEHHOrO
baHkom.

3.11. baHK npuHMmaeT nopyyeHua KnueHta no
nnaTexkam B BantoTe Kblprbi3ckon Pecnyb6anku u
WHOCTPAHHOM BaNOTe B OMNEPALMOHHbIE Yachbl,
yCTaHOBAEeHHble BbaHkom. CnucaHue cpencts B
MHOCTPaHHOM Bantote co cyeta KnumeHra
Npou3BOAMTCA B [A€Hb MONAYYEHMA 3aABAEHUA
KnneHta no nepesoay cpeacts. lNepeuncnerHue
CPeACTB B MHOCTPAHHOM BankoTe NPOU3BOAMUTCA
BaHkOM B 6aHKOBCKMW [ieHb, Ciaeaylowmin 3a
AHem noctynneHua 3aasneHna KnmeHta B baHK,
ecan  KnveHTom He nogaHo 3asBneHue 06
WUCNONMIHEHWUM 3TOrO NAaTeXa B AeHb NoAayu
3asBNEHMA HA NepeymncneHme.

BaHK cuMTaeTcA MCNONHMBLUMM 0053aTeNbCTBO
nepeyYncanTb CpeacTBa, eciv OH COBEpLUMA BCe
HeobxoaMmMble U BO3MOXHble [AencTBUA ANA
nepevyncieHna cpeacts B baHK nonyyatens.

3.12. Ecnn ¢ MOMeHTa MPUHATUA  NAATEXHOro
OOKYMEHTa baHKOM g0 nepedncneHua
AEeHeXHbIX cpeacTs byaeT obHapyKeHo 04HO U3
OCHOBaHMW A/1A OTKa3a B NPUHATUM NAATEKHOrO

OOKYMEHTa, npegycMmoTpeHHblx 8 n. 3.9,
HacTtoAwero [orosopa, baHk 3auucnsaer
CNUCaHHble  OEHeXHble cpeacTBa Ha  cyeT
KnneHta w Bo3BpawaeT KAMEHTY nnaTeXKHbln

AOOKYMEHT C YKa3daHuneMmM NpunvnH sBo3BparTa.

3.13. BaHK He HeceT OTBETCTBEHHOCTU 3a
BO3MOMKHbIE 33a4epXKM, NOTEPU  WUAN UHDbIE
nocneacTsnA,  CBA3aHHble C 3a4epPXKKOU unu

YyTPaTON [EHEeXHbIX CpeacTB, €CNU OHU UMEeNu
MeCTO B CBA3M C HENpPaBW/IbHbIM YKa3aHMEM
PEKBM3UTOB  Mony4yatena (B TOmM  uucie
pekBM3NTOB BaHKa nony4yartens).

3.14. B cny4ae HeAdOCTaTOMHOCTM CpeacTB B
Bantote Kbiprbi3ckoh Pecnybinkn Ha cueTe
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payment of all settlement documents the Bank
effects payment in queue established by legislation
of the Kyrgyz Republic.

3.15. Withdrawal of monetary funds in amount
exceeding limit established by the Bank or its
equivalent in other currencies shall be performed
within the terms set by the Bank’s tariff rates.

3.16. Account of the Customer may be charged
without his/her instruction or consent based on
executive documents, by demand of authorized
state agencies and other persons who are entitled
with such powers by legislation of the Kyrgyz
Republic, as well as amounts credited to accounts
of the Customer mistakenly, commissions of the
Bank for rendered banking services according to
Terms and conditions of the Bank, amounts for
repayment of disbursed loan/overdraft, also
resulting technical overdraft on account and
established interests, as well as other amounts of
monetary funds on liabilities of the Customer to
the Bank, including and not related with bank
servicing but arising from other legal relationships
between the Bank and the Customer.

3.17. The bank guarantees to the Customer
confidentiality of data on his/her account.
Informing of third parties on operations and
accounts of the Customer, as well as stoppage of
operations on account (with the exception of cases
provided by the present Agreement) shall be made
only in cases and order provided by legislation of
the Kyrgyz Republic. The Bank is entitled to provide
information about the Customer and his/her/its
operations at the request of correspondent banks
that participated in the operations of the
Customer, including acquiring Banks without
additional consent of the Customer.

3.18. Performance of bank transactions and/or
deals with the bank by means of special banking
equipment (payment terminal, ATM etc.) and
means of mobile communication (mobile phone
devices) and the confirmation of the consent of the
Customer with the conditions of the Bank of one or
another transaction/deals made through such

KnneHta pgna  onnatbl  Bcex pacyeTHbIX
AOKYMEHTOB BbaHK npou3BOAUT nNiaTeXn B
oyepeaHoCTH, YCTaHOB/IEHHOM

3aKoHoAaTenbCcTBOM Kblprbisckoit Pecnybanku.
3.15. Bbligaya p[eHeXHbIXx CcpeactB B Cymme,
NPeBbIWAOWEN YCTAHOBNEHHbIM BaHKoOM AMMUT
WAM  ero 3KBMBAJNEHT B APYrMx BastoTax,
npoussoauTca baHKOM B CPOKMU, YCTaHOBJ/IEHHble
Tapudamm baHka.

3.16. be3 pacnopsaxeHua un cornacma KnmeHta ¢
ero cuyeTa CNUCbIBAlOTCA AEHEeXKHble CYMMbl Ha
OCHOBaHUW WCNONIHUTENbHBLIX AOKYMEHTOB, MO
TpeboBaHMIO YNONHOMOYEHHbIX FOCYAaPCTBEHHbIX
OpPraHoOB M MHbIX ANUL, KOTOPbIM Takoe Mpaso

npeaocTaBAeHo 3aKOHOAATeNbCTBOM
Kbiprbiackon PecnybinKn, a TaKKe CYMMbI,
OWMBOYHO 3auucieHHble Ha cyeTa KnueHTa,
Komuccum 6HaHKa 3a OKas3aHHble 6aHKOBCKMe
ycnyru cornacHo Tapudam baHKa, cymmbl B
noraweHune npeAoCcTaBAEHHOTO
KpeauTta/osepapadTa, a TaKKe BO3HMKLIEro
TeXHMYeckoro osepgpadTa no cyety u
YCTAaHOB/IEHHbIX MPOLLEHTOB, a TaKXe WHble

CYMMbIl [EHeXHbIXx cpeacTB no oba3aTenbCcTBam
KnueHta nepes baHkom, B TOM u4ucne U He
CBA3AaHHbIM C OAHKOBCKUM 0OCNYyKMBaAHMEM, HO
BbITEKAIOLWMM U3 UHbIX MPABOOTHOLWIEHUIA MeXKay
BaHKkOM U KnneHTOM.

3.17. BaHK rapaHTupyeT KnuneHTy OGaHKOBCKYO
TakHy no ero cyetam. [lpepocTtasneHne
nHdopmaumm no onepaumam u cdyetam KnmenTa
TPeTbMM ANUAM, a TaKXe MpPUOCTaHOBAEHUNE
onepaumi nNo cyeTty (3a MCKAOYEHMEM C/y4aEes,
nNpeaycMOTPEHHbIX  HacToAwMm  [loroBopom)
OCYLLECTBNAETCA WCKAIOYUTENIbBHO B CAyYaax W
nopsake, npeaycMoOTPEHHbIX
3aKOHoAaTeNnbCcTBOM KbIprbi3ckoi Pecnybanku.
baHK BnpaBe NpefoCTaBNATb MHPOPMALUIO O
KnneHTte u ero onepaumax no 3anpocam baHKkoB-
KOpPpPecnoHAEeHTOB, KOTOpble Yy4yacTBOBaAM B
nposeseHnn onepauuii KaneHta, B Tom u4ucne
baHKkam-aKBanepam 6e3  OONOAHUTENbHOrO
cornacua KnunexTa.

3.18. CoBeplueHne H6aHKOBCKUX onepauuii n/mam
coenok ¢ baHkom ¢ ucnonbsoBaHMeEM
6aHKoBCKOro  obopyaoBaHus  (TepMMHaNOB,
6aHKOMATOB U T.M.) U CPeacTB MOOUNbHON CBA3U
(MObUAbHbLIX  TenedoOHHbIX  annapaTtoB) €
noatresepxaeHnem  KnueHtom  cornacma ¢
ycnosuamm  baHka no  TOM  MAM MHOM
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banking equipment and devices, regarded as the
starting by the Customer agreement relations with
the Bank (by conducting a related agreement) of
such transaction/deal and the acceptance of all
conditions indicated in the system.

3.19. The Customer hereby authorizes the Bank to
provide information and reporting on the
customer/his/her operations to the Tax Service of
the USA and fulfill the other requirements of the
Law of the USA “On taxation of foreign accounts”
dated March 18, 2010.

3.20. If the Customer receives funds from the
state/municipal budget, the Customer is obliged to
open an additional account intended for these
purposes in accordance with the terms and Tariffs
of the Bank and receive a Bank payment card
"Elcard ".

(A) only the Bank payment card Elcard may be
issued for such additional account. Only the
following transactions can be performed on this
account:

- Receipt of wages (fees, business trips, etc.) from
budget organizations served by the salary project
of the Bank (project "pensioner card" or "pension
card").

- KGS Cash withdrawal with the use of Elcard
through ATMs and cash POS terminals servicing
Elcard

- Non-cash payment of goods and services through
POS-terminals serving the Elcard cards

-Balance inquiry via ATMs serving the Elcard cards

B) the Customer agrees that:

- if the Bank changes the conditions specified
above, other types of transactions may be carried
out under the Elcard card, i.e. the Bank may
change the logic of operation/maintenance of the
additional account and the Elcard card at any time;

- in the event of disputes and disagreements
related to the servicing of the additional account
and Elcard card, all disputes and disagreements will
be considered in accordance with the legislation of
the Kyrgyz Republic, this agreement and the rules

onepauuu/caenke C MUCNONb30BAHMEM TaKOro
obopyaoBaHuA n YCTPOWNCTB, cymTaeTca
BCcTynneHnem KnuveHta ¢ baHKOM B A0OroBopHble
OTHOLWEHMA (3aKNtoYeHMeM COOTBETCTBYHOLLENO
[OroBopa) no Takon onepauun/caenke u
aKLEenToMm BCeX yKa3aHHbIX B CUCTEME YCOBUIA.
3.19. KnneHT HacToAwMMmM ynoaHoMmouneaeT baHK
npeaocTaBnATb CBeAeHMA W OTYETHOCTb B
Hanorosyto cnykby CLIA no kaueHTy/ero
onepaumam, a TaKXKe UCMONHATbL  Apyrue
TpeboBaHMAa 3akoHa CoeauHeHHbIx LlTtatos
Amepukn «O Hanoroob6n0XKeHUM MHOCTPAHHbIX
cyeTtoB» OT 18 mapTta 2010 roaa.

3.20. B cnyyae nonydyeHmna KnneHtom paeHeXKHbIX
CPeAcCTB U3 rocyAapCTBEHHOro/MyHULUMMNANbHOMO
6roaxKeTa, KnueHt 06na3aH OTKpPbITb
OOMNONHUTENbHBLIN CYeT, npefHasHaAYeHHbIM Ana
3TUX Uenerm B COOTBETCTBUW C YC/NOBUAMU U
Tapudamm baHka M nonyuntb HaHKOBCKYHO
NAATEKHYIO KAapTy «DNKapT».

A) Mo Takomy AOMNOAHUTENbHOMY CYETYy MOMKeT
6bITb BbINyLEHA TONbKO GAHKOBCKas MiaTeKHas
KapTa «2aKapT». [lo JaHHOMY cyeTy MmoryT
NPOBOAMUTLCA TO/IbKO Caeaytowme onepaumm:

- NonyyeHne 3apaboTHOM nnatbl (rOHOpapos,
KOMaHAMPOBOYHbIX M T. N.) OT OHOAKETHbIX
opraHusaumii, obcyxuBatowmxca no
3apnnatHoMy npoeKkTy baHKa (npoekTy «KapTa
NeHCMOHepa» UM «NEHCUMOHHAA KapTa).

- CHATME HaNMYHbIX [OEHE)KHbIX CpeacTs B
KbIPrbI3CKMX COMax C MCNONb30BAaHMEM KapTbl
dnKapT 4yepe3 bHaHKomaTbl WM Kaccosble [10C-
TepMUHanbI, obcnyKnsatoLme KapTbl INKapT
-besHannyHaa onnata TOBAapoOB W ycayr 4yepes
MOC- TepmuHanbl, 0b6CAYKMBAIOLWME  KAPTbI
dnKapTt

-3anpoc b6anaHca yepes 6aHKOMaTbl,
ob6cnyKMBatoLWwme KapTbl dNKapT

B) KnneHT cornacen, 4to:

- B C/ly4ae M3meHeHnsa baHKOM yKa3aHHbIX Bbilwle
YC/I0BMIA MO KapTe DNKAapT MOryT NPOBOAUTLCA M
apyrne Buabl onepauuin, T. e. baHk B ntoboe
Bpemsa MOXeT N3MEHUTb NOTUKY
paboTbl/0bCcnyKMBAHUA AONONHUTENBHOTO CYeTa
M KapTbl DNKapT;

- B C/Ny4ae BO3HMKHOBEHMA CMOPOB U
pa3HOrMacui, CBA3AHHbLIX C 0b6CAyXKMBaHWEM
OOMNONHUTENbHOTO CYeTa M KapTbl JAKapT, Bce
cnopbl U pasHornacua byayT paccmaTpuBaTbeA
COrnacHo 3aKOHOaTeNbCTBY Kblprbi3ckom
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of the Interbank processing center.

4. Commissions for effecting operations on
account
4.1. Size of commission of the bank for each
operation is established in accordance with
approved by the Bank Management.

4.2. Operations are paid by Terms and conditions
having effect at the day of operation, irrespective
of that when the payment is charged from the
Customer in fact.

4.3. The customer gives the Bank top priority to
charge amounts of commission in non-acceptance
order for payment of rendered services.

The bank has the right to use monetary funds on
any account of the Customer to pay for conducting
operations of the Customer by means of their
conversion by rate of purchase of the
corresponding currency, established by the Bank at
the moment of such conversion. When making
separate operations parties may agree to make
payment by another means.

4.4. The bank has the right to change tariffs, limits
and conditions for any banking operations and
transactions unilaterally with obligatory
notification of the Customer by means of their
placement in the Operational hall of the Bank and
on Bank’ official web-site: www.demirbank.kg. At
that new tariffs and/or conditions are applied
from the date of their placement in the operational
hall of the Bank, unless otherwise provided in the
Tariffs and/or conditions themselves, or in the
normative legal acts of the NBKR.

4.5. The Bank accrues interest at the rate of 0
(zero) % per annum, unless otherwise agreed by
separate agreement between parties.

4.6. In addition to commissions of the Bank the
Customer also pays all taxes, other mandatory
payments related to banking services, as well as
charges and expenses of correspondent banks,
sub-agents, agents of the Bank and other persons
engaged in the operations of the Customer related
to the implementation of the Customer's
transactions, payment of those is made in the

Pecnybaunku, HacToswweMy aorosopy v Mpasunam
Me»K6aHKOBCKOIro NpoLEeCCUHIOBOrO LEHTpPA.

4. Komuccum 3a nposegeHue onepawymii no cuety

4.1. Pa3smep Komuccmit bBaHKa 3a Kaxayto
onepaumio ycTaHaB/AMBAETCA B COOTBETCTBUU C
Tapudamm, YyTBEePXAEHHbIMU MpasneHnem
BaHkKa.

4.2. Onepauuu onnaymBatoTcA no Tapudam,
OEVNCTBYIOWMM HA AaTy NpPoBeAeHUA onepauumu,
HEe3aBUCMMO OT TOro, Korga nnata GakTU4Yecku
B3nmaeTca ¢ KnneHTa.

4.3. KnuneHT nopyyaeT baHKy cnucbiBaTb B
nepsooyepesHom 6e3aKuenTHOM nopaaKe co
CBOEro cyeta CYMMbl KOMUCCUI B CYET NAaThl 3a
OKasaHHble ycnyru.

baHK MmeeT npaBo AnA onnaaTbl 33 NposefeHue
onepauunii KnneHta wcnonb3oBaTb JAEHEKHble

cpeactBa Ha nwbom u3  cyetoB  KaneHta ¢
KOHBepTaLumen nx Mo Kypcy MNOKYMNKM
COOTBETCTBYIOLLEM  BaNtoTbl, YCTAaHOB/NIEHHOMY

baHKOM Ha MOMEHT TaKoh KoHBepTauuu. [pu
NpoBeAEHUN OTAENbHbIX Onepaumit  CTOPOHDI
MOTYT OrOBOPMUTb MHOM CNOCOb BHECeHMA NaaThbl.

4.4. BaHK wmeeT npaBo B OAHOCTOPOHHEM
nopaake WM3MeHUTb Tapudbl, IMMUTbI U YCNOBUA
Ha ntobble GaHKOBCKME onepauum U COENKM C
obA3aTenbHbIM yBegomneHnem KnueHta nytem
nx pasmelteHma 8 OnepaumoHHOM 3ane baHka m

Ha oduymanbHOM web-caiite baHkKa:
www.demirbank.kg. Mpu 3Tom HoBble Tapudbl
n/Mnn  ycnoBua NPUMEHAKOTCA CO  AHA  MX

pasmelleHna B onepaumoHHom 3ane baHKka, ecnum
MHOE He NpeaycmoTpeHo B camux Tapudax n/mnam
YCNOBMAX, UAN B HOPMATMBHO-MPABOBbIX aKTaX
HBEKP.

4.5. Ha peHexHble cpegctsa  KnwmeHTa,
HaxogAwWwMecAa Ha ero cyetax, baHK Hauucnaer
npoueHTbl B pasmepe 0 (Honb) % roaoBbIX, €CNK
OTAENbHbIM COrnaweHnem mexay CTOpoHamu He
YCTaHOB/IEHO NHOE.

4.6. KnneHT TaK)Ke 3a CBOM CYET AO0MNO/IHUTENBHO,
Kpome Komuccunin baHka, onnavymBaeT BCe HANOrK,
WUHble o0b6A3aTenbHble MNAATEXW, CBA3AHHbIE C
npegoctaBfieHnem OGaHKOBCKMX YCAYr, a TaKxe
KOMWCCUM M pacxogbl BAaHKOB-KOPPECNOHAEHTOB,

cybareHToB, areHToB bBaHKa, WHbIX  Auu,
BOBJ/IEYEHHbIX B  OCYWECTBAEHWE onepauni
KnuenTa, CBA3aHHble C  OCYyLLEeCTB/eHMEM
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same manner as payment of commissions provided
in this Agreement.

5. Notification and correspondence

5.1. All correspondence on issues arising from
account operations shall be sent to postal
addresses indicated in the particulars of the
present agreement. The Customer should inform
the Bank immediately about all changes of postal
address in written form.

If the Customer fails to inform the Bank, his/her
address indicated in requisites of the present
agreement will be deemed as his/her postal
address.

All Information sent to the Customer by last
address known to the Bank shall be deemed as
received by the Customer on the expiry of time
necessary for getting of mail.

5.2. The Customer is obliged to inform the bank
about all mistaken operations both on credit and
debit of account immediately, but not later than 10
days from the moment of getting statement,
otherwise he bears risk of unfavorable
circumstances origination related with payment of
penalties for usage of funds received groundless,
withdrawal of funds from circulation and etc.

5.3. The Customer is obliged to inform the bank
about all changes in documents presented to the
bank for account opening and present copies of
documents on entering of such changes certified
properly, as well as to notify about other facts
having importance for fulfillment of liabilities
under the agreement by the parties.

5.4. The Bank for security, marketing and other
purposes has the right to send information to the
Customer about transactions performed by him,
and other information to the e-mail address,
provided by the Customer to the Bank, or
messages to the customer's mobile phone, also
provided to the Bank, or by other means of
communication, for which the Bank may use third-
party services.

onepauuii  KnuneHtos, onnata  KOTOPbIX
ocyuiectBifAeTcA B TOM  Xe  nopsaake,
npeAycMOTPEHHOM HacToAwWMM [JoroBOpom, 4YTO
M onnarta Komuccuii baHka.

YBepomneHue u nepenucka

5.1. Bca nepenucka no BOMNpocam,
BO3HMKAOWMM NPU NpoBeAeHMM onepaumin no
cyetam, BegeTcA CTOPOHaMM MO MOYTOBbIM
agpecam Opyr Apyra, yKasaHHbIM B PEKBU3UTAX
HacToAwero pgorosopa. 060 Bcex M3MEHEHUsX
NOYTOBOrO aapeca Knnent O0/IKeH
He3amegauTenbHo  coobwutb B  baHK B
nucbMeHHon popme.

Echn KnueHT He coobwun uHoe, ero agpec,
YKa3aHHbI B peKkBU3UTaxX HacToAwero [Jorosopa,
6yAeT cuMTaTbCA NOYTOBLIM A PECOM.

Bca wHPoOpmaumsa, HanpaBneHHasa KaueHTy no
nocnegHemy  u3BectTHomy  baHKy  aapecy,
CYUTaAEeTCA NOAYYeHHOW KnmeHTOmM No UCTeYeHUn
BpeMEHW, HeobxogMmoro pAnAa MNpPOXOXKAeHMUA
NMOYTOBbIX OTMPABAEHUN.

5.2. KnneHt 06a3aH HemeAleHHO, HO He No3aHee
10 aHei c MOMEHTa NoYYEHUA BbINUCKKU, 3aABUTb
060 Bcex OWMOOYHbLIX onepaumax, Kak Mo
KpeauTy, Tak U no aebeTy cyeta, B MNPOTUBHOM
CAy4ae OH  HeceT pPUCK  BO3HMKHOBEHMA
HebnaronpuATHbIX NOCNeACTBUMA, CBA3AHHbIX C
ynaaTomn wrpados 3a Nno/ab30BaHMe
HEOCHOBATE/IbHO  MOJIYYEHHbIMWU  CPeacTBaMM,
n3bATUA CpeacTB ns obopoTa U T.4.

5.3. KnneHT o6s3aH yBegomnaTtb baHK 060 Bcex
M3MEHEHMAX B AOKYMEHTaX, nepefaHHbIX B baHK
ONA OTKPbITUA CYETOB, U NPEeACTaBAATb AONKHbIM
obpaszom 3aBepeHHble KOMUU [OOKYMEHTOB O
BHECEHUM  TaKUX  M3MEHEHMNW, a  TaKkKe
yBEeAOMAATb 06 WHbIX obcTosATeNbCTBAX,
MMEIOLMX 3HAYEHUE ANA UCNOJHEHUA CTOPOHAMM
cBonx 06A3aTeNbCTB MO A0roBOpPY.

5.4. BaHK B uenax 6e30nacHOCTM, MapKeTUHIOBbIX
M MHbIX LUeNax WumeeT MpaBo NpPou3BOAUTb
oTNpaBKy MHPopmaumm KnneHty ob onepaumsax,
COBEPLUEHHbIX MM, U Apyron MHGOpMaUMKM Ha

3NEKTPOHHbIN aapec, npefoCcTaBAEHHbIM
KAneHToM B bBaHK, wWan coobuweHnamm Ha
MOBUNbHbIN TenedoH KnueHra, TaKxe

npefocTaBfeHHbIn B BaHK, wAM  MHbIMK
cpeacTtBamM  cBA3KM, AN 4vero baHk Bnpase
MCNONb30BaTb YCAYrM TPETbUX KL,
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5.5. If the Customer has used the account within
the framework of the Bank's projects on automatic
transfer of funds to partners/employees/students /
pensioners, etc. one organization, named by the
Bank as “salary project”, "pensioner card",
"campus project”, etc., for transferring of funds
with the appointment of salary, stipends or other
remuneration, or to obtain pensions and benefits
from the Social Fund, the Customer hereby
authorizes the Bank to disclose to such
organizations and/or bodies of the Social Fund with
any information on this account, and cash flow and
about themselves and incurred debt to the Bank,
including loan, issued by the Bank in a simplified
manner in connection with the participation of the
Customer in these projects, and also make return
to such organizations and bodies of Social Fund of
the money which are mistakenly
enlisted/transferred by them into the account of
the Customer in the amount according to letters
from such organizations and bodies of Social Fund
without additional consent of the Customer..

6. Settlement of disputes

6.1. The Parties will attempt to solve disputes
which may arise from execution of the present
agreement by negotiations.

6.2. If the Parties may not achieve mutually
acceptable solution they may apply to court to
solve the problem in order provided by legislation
of the Kyrgyz Republic, at the location place of the
Head Office of the Bank, except for cases of
disputes of the exclusive jurisdiction established by
procedural legislation of the Kyrgyz Republic.

7. Responsibility of parties

7.1. Party of the agreement, property interests or
business reputation of which is breached as the
result of non-execution or improper execution of
liabilities under the agreement by other party, has
the right to demand full compensation of losses

5.5. B cnyyae, ecnm KanMeHT Mcnonb3oBan cyeT B
pamkax npoeKkToB baHKa no aBTOmaTUyecKomy

3a4MCIEHUIO AEHEXHbIX cpeAacTs
napTtHepam/paboTHMKam/cTyaeHTam/
nMeHcuoHepam W T.M. OAHON oOpraHM3auum,

MMeHyemMblx B bBaHKe «3apnnaTtHbli NPOEKT»,
«KapTa MNEHCUOHEpPa», «KaMMYyCHbIM MNPOEKT» W
T.M., SNA 3a4NC/IEHMA Ha HEro AeHEeNHbIX CPeacTs
C HasHayeHuem 3apaboTHOM nnaTbl, CTUNEHAWNM
WUAWN UHBIX BO3HArpaXKaeHun, uav gns noayyeHms
neHcMin M nocobun ot opraHoB CoumanbHOro
¢doHpa, HactoAawMm KAneHT ynonHomouumBaeT
BaHK NpeaocTaBNATb TAaKOW OpraHusauuun u/mau
opraHam CoumanbHoro doHaa Nobyo
MHOOPMALUMIO NO TAKOMY CYeTy U ABUXKEHUIO
OEHEXHbIX CPpeacTB Mo HeMy, a TakKXe o cebe u
BO3HMKLWelM nepes BaHKOM 3as0/KeHHOCTH, B
TOM 4ucne no KpeguTy, BblgaHHOMY BaHKom B
YyNpoOLWeHHOM nopsaKe B CBA3M C y4yacTUeEM
KaneHTa B yKasaHHbIX MPOEKTax, a TaKxe
Npou3BOAUTL BO3BPAT TaKMM OpraHM3aumsam U
opraHam  CoumanbHoro  ¢oHaa  owMbOYHO
33a4YMCNIEHHDBIX MMM Ha cyeT KnmeHTa AeHeXHbIx
CpencTB B pa3mepax COrNacHO MUCEM OT TaKMX
opraHusaumin n opraHos CoumanbHoro ¢poHga 6e3
AONONHUTENIbHOTO cornacua KnuneHra.

6. MNopAapoK paspelueHUA cnopos

6.1. Cnopbl, KOTOpble MOTFyT BO3HWKHYTb MNpWU
WUCNOJIHEHUM YCNOBUIK  HacToAwero Jorosopa,
CTOPOHbI OyAyT CTPEMUTbCA paspewaTb NyTem
neperosopos.

6.2. Mpu HEZOCTUKEHUM B3aMMOMNPUEMIEMOrO
peleHns CTOPOHbl MOTyT Mepedatb CHOPHbIA
BOMPOC HA paspeleHne B Cy4 B NOpPAAKe,
npeaycMoTpeHHOM 3aKOHO4ATENbCTBOM
Kbiprbi3ckon PecnybinKkmn, no MecTy HaxoXKaeHus
fonoBHoro o¢uca baHKa, 3a MCKAKYEHUEM
C/y4aeB NPUMEHEHMUSA K CNOPaM UCK/TIIOYUTENbHOM
noACYyAHOCTM, YCTaHOBAEHHOM NPOLLECCYya/ibHbIM
3aKOHOAaTeNbCTBOM KbIprbi3ckol Pecnybanku.

7. OTBeTCTBEHHOCTb CTOPOH

7.1. CropoHa [loroBopa, WMYLLECTBEHHbIE
MHTEpecbl WAW  AeNnoBasa penyTtauma KOTOpown
HapylweHbl B pe3ynbTate HEeUCNOSHEeHWA WK

HeHagNeXKallero McnoaHeHusa o6a3aTenbcTB Mo
[oroBopy Apyron CTOpPOHOM, BNpaBe TpeboBaTb
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caused by this party, that means expenses made by
party falling a prey to restore his/her right and
interests (real loss).

7.2. The Customer pays to the Bank penalty at the
rate of 0,1% per day of past due amount in case of
delay payment for Bank’s services, including if
collection of payment is impossible due to absence
or insufficient of funds on the Customer’s account.

7.3. The Bank shall not be liable for any errors or
wrong actions, omissions of correspondents,
subagents, and other agents, including for failure
of payments by correspondents. The customer also
agrees not to assert any claim to the Bank on
matters relating to the agreements between the
Bank and its correspondent banks and / or sub-
agents, including agreements on order of
maintenance of correspondent accounts and tariffs
for their services. The customer also agrees in
advance with the instructions of the correspondent
bank to prohibit the customer's payments through
the correspondent account without clarifying the
reasons.

7.4. The Parties are released from responsibility for
partial or complete non-fulfillment of liability if it
was caused under the circumstances of
unavoidable power: fire, earthquake, failure of
power supply, serious damages in connection links
and under other circumstances out of the control
of the Parties. However, the Parties are not
released from the liability to repay all debts to each
other taking into consideration accrued interests, if
such ought to be accrued under the conditions
herein.

8. Protection of parties’ interests

8.1. The Parties will be guided by norms and
regulations of legislation of the Kyrgyz Republic
with regard to all issues which are impossible to
solve within the framework of this agreement but
directly or indirectly arising from relations of
Parties hereof, touching property interest and
business reputation of the Parties.

NMOZIHOTO BO3MELLEHUA MNPUYUHEHHbIX eW 3TOMU
CTOPOHO YBbITKOB, NOA, KOTOPbIMWU MOHUMAIOTCA
pacxodbl, KOTOpble CTOPOHa, Ybe Mpaso
HapyweHo, npoussesna ANA BOCCTAHOBJIEHUA
CBOMWX NMpaB M UHTepecoB (peanbHbii yuwepb).

7.2. KnueHT ynnaumsaeT baHKy neHo B pasmepe
0,1 % B AeHb OT NPOCPOYEHHOM CYMMbl B C/ly4ae
NPOCPOYKN onnatbl ycayr baHka, B Tom uucne
ec/n B3uMaHue nnatbl 6yaeT HEBO3MOXKHO M3-3a
OTCYTCTBMA WAN HEeAOCTAaTOYHOCTU CpeacTB Ha
cyeTe KnuneHra.

7.3. baHK He HeceT OTBETCTBEHHOCTU 3a KaKue-
nmbo owunbKkM WMAM HenpasuAbHble LENCTBUA,
yNyLweHMa KoppecnoHaeHToB, cybareHToB u
NPOYMX areHToB, B TOM YUCNE 338 HEUCNOJHEHUe
KoppecnoHAeHTamu nnatexen. KAneHT Takxke
cornaceH He npeabABAATb HUKAKUX NpeTeH3ui
baHKy no BOMPOCam, Kacatowmmcen
[0roBopeHHocTen mexay baHkom u ero 6aHkamum
KoppecnoHAeHTaMu n/mnn cybareHTamm,
BK/l0MAA O0rOBOPEHHOCTU NO MOPAAKY BeaeHus
KOPPEeCnoHAEHTCKMX CHETOB M NO Tapudam Ha mx

obcnyxkunsaHme. KnuveHT TakKe 3apaHee paer
cBOE  cornacMe € MHCTpyKuMamM  BaHKa
KOoppecnoHZeHTa o 3anpeTe nposeaeHWA

nnatexen KnueHTa yepe3 KOpPPeCNOHAEHTCKUMA
cyet, 6e3 BbIACHEHUA NPUYMH.

7.4. CTOpOHbI ocBoboxpaatoTca oT
OTBETCTBEHHOCTM 33 YaCTUYHOE WAM MOJIHOe
HencnosHeHne 06A3aTeNbCTB, €CIN OHO ABUIOCH
cneacTBMeM  0OCTOATENbCTB  HEMPEeoAo/IMMON
CUANbl: NOXKapa, 3emneTpAaceHua, cboa nogauu
3NIeKTPO3HEPruM, CcepbesHbiX MNOBPEXAEHUA B
KaHanax CcBA3M W  Opyrux 0b6CTOATENbCTB,
Haxo4AWMXCA BHe KOHTpona CTopoH. Mpu 3Tom,
CTopoHbl He ocBobOXKAatoTca OT 06s3aHHOCTM
noracuTb BCe 33a[0/IKEHHOCTU Apyr nepeg
APYrom C y4eTOM HAYMCAEHHbIX NPOLLEHTOB, eCnu
TaKoBble NoANeXaT HAaYNCIEHUIO B COOTBETCTBUM
C yCNoBMAMM HacToAwero lorosopa.

8. 3awmTa MHTepecoB CTOPOH

8.1. Mo Bcem BoMpocam, He Haleawnm CBOEro
pelweHna B yCI0BMAX HacTosawero [loroBopa, HO
NPAMO  MAM  KOCBEHHO  BbITEKAlOWMM U3
OTHOLLEHWUI CTOPOH MO Hemy, 3aTparvMBaloLLMX
MMYLLLECTBEHHbIEe WHTEpecbl U [eNnoByto
penyTauuio cTopoH [lorosopa, nocnegHue byayt
PYKOBOACTBOBATbLCA HOPMaMWU U MOJIOMKEHUAMM
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8.2. If for any reasons the present agreement will
lose its force partially or fully or in case of absence
of related conditions in it, regulations of internal
rules (both existing and to be pass in the future) of
the Bank related with corresponding operations
will be applied. In the event of absence of
corresponding regulations of internal rules,
regulations of legislation of the Kyrgyz republic
regulating banking operations as well as banking
practice recognized by international community
and normal business practice will be applied.

9. Term and termination of the Agreement

9.1. The present Agreement shall come into force
from the moment of signing and valid till the
moment of its termination and closing all accounts
and time deposits.

9.2. The present Agreement may be cancelled
under the agreement of Parties.

9.3. The Customer has the right to cancel the
agreement or close one or several accounts.
Closing of one or several accounts by the Customer
does not bring to cancellation of the present
agreement if one account is opened still.

9.4. The Bank has the right to close account(s) of
the Customer unilaterally by written notification of
the Customer one month before till account(s)
closing in the following cases:

e Customer did not present corresponding
documents necessary for execution requirements
on identification of the Customer or on effecting
operations on account(s);

e Customer presented not authentic (forge, false
and the like documents) or invalid documents;

e There are data received in accordance with
norms of legislation of the Kyrgyz Republic on
Customer’ involvement in terrorism financing
and legalization (laundering) of income obtained
criminally.

e In absence of transactions on Customer’s

3aKoHopaaTenbcTBa Kbiproizckon Pecnybanku.

8.2. Ecnv no Kakmm-nmbo npuymMHam HaCTOALLMM
[orosop NOAHOCTLIO UMW YAaCTUYHO YTPATUT CBOIO
CUNY UAKN B C/lydae OTCYTCTBUA COOTBETCTBYHOLLMX
ycnoBui B Hactoauwem [Jorosope, NpUMeEHATLCA
6yayT NONOXKEeHMA BHYTPEHHMX npaBun baHKa
(KaK cyuwiecTBylOWNX, TaK M MNPUHUMAEMbIX B
byaywem), Kacatoluecs COOTBETCTBYIOLUNX
onepaunit. Mpu OTCYTCTBMM COOTBETCTBYHOLLMNX
NMONIOXKEHUN BHYTPEHHUX MNPABWUA NPUMEHATHLCA
6yayTt NoNOXKeHuA 3aKOHOAATeNbCTBA
Kbiprbizckom Pecnybnukn, peryavpyoume
6aHKOBCKME oOnepaumu, a TaKKe NpUHATaA
MeXAyHapoaHbIM  coobuiectBom  HaHKOBCKasA
npaKkTMKa u obblvam aenosoro oboporTa.

9. CpoK peiicTBUA U NOPAAOK PACTOPXKEHUA
JAorosopa

9.1. HacTtoswuii [oroBop BCTynaeT B CUAy C

MOMEHTA NOAMUCAHUA U OENCTBYET A0 MOMEHTA

ero pacTopXeHUs W 3aKpbITUA BCEX CYETOB WU

CPOYHbIX 4EMO3UTOB.

9.2. Hacroawmuit [oroBop, MoOXeT 6bITb,

PACTOPrHYT MO COrNaLeHU0 CTOPOH.

9.3. KnneHT wumeeTr npaso B n0boe Bpems

pacTtoprHyTb [oroBop nnMb0 3aKpbiTb OAUH WAU

HECKO/IbKO c4yeToB. 3akpbiTe KaneHTom ogHoro

WM HECKONIbKUX CYETOB, €C/IN NPU 3TOM OCTasCA

OTKPbITbIM XOTA Obl OAMH CYeT, He Bfe4YeT 3a

coboit npekpalleHme HacToawero JJorosopa.

9.4. baHK BMpase B OAHOCTOPOHHEM nopAAKe

3aKkpbiBaTb  cyeT(a) KnneHTa,  NUCbMEHHO

n3Bectme 06 stom KameHTa He meHee 4yem 33

OAMH MecAl, A0 MOMEHTA 3aKpbiTuA cyeTa(os), B

cneayrowmx cayyanx:

e KAnMeHTOM He npeacTaBAeHbl COOTBETCTBYHOLME
AOKYMEHTbl, Heobxogumble oA BbINOAHEHWUSA
TpeboBaHMn No naeHTUdMKaumm Knnenta nnbo
no NpoBeAeHuto onepauuii no cyety(am);

e KiMeHTOM  npeacTaBneHbl  HeAOCTOBEpPHble
(nopgnoxHble, danbcdUuMpoBaHHbIE M T.M.
AOKYMEHTbI) nnu HeaeNCTBUTEIbHbIE
OOKYMEHTbI;

e B oOTHOWweHMN KnneHTa nmeloTca ceegeHnsa ob
y4acTuu B neranmsaumm (OTMbIBaHUK) A0OX0A08B,
NOJIYYEHHbIX MNPECTyNHbIM nyTem, u/uan B
TePPOPUCTUYECKOM AeATENbHOCTU, NONYYEHHbIE
B COOTBETCTBMM C HOPMAMW 33aKOHOAATENbCTBA
Kblprbiackoi Pecny6amku.

eB cnyyae OTCyTCTBMA oOnepauMin no cyety
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account during one year.
9.5. Agreement may be cancelled by the Bank
unilaterally in other cases provided by the present
Agreement or legislation of the Kyrgyz Republic.

10. Special provisions

A) sending of payment documents by means of
communication channels
A.10.1. Based on Customer’ application approved
by the Bank the Bank will perform operations of
the Customer, instructions for executions of those
were sent by fax or in scanned format by e-mail, or
from the Bank's website in accordance with the
procedure defined by the Bank on its official
website.

A.10.2. The Customer agrees and undertakes
responsibility for all the consequences, which may
arise from facsimile or e-mail or from the Bank's
website in accordance with the procedure defined
by the Bank on its official website transmission of
instructions, related to his/her account
transactions to the Bank.

A.10.3. The Bank reserves the right to refuse to act
under any faxable or e-mail or Bank web-site
instructions if the Bank has doubt about
authenticity of payment instructions and/or
Customer’s signatures and/or for any reason
whatsoever, at its own discretion. In this case the
Bank will advise the Customer within 3 working
days from the date the copy of instruction has
been received about non-execution of his
instructions by any convenient for the Bank way.
The Bank will take no responsibility for non-
execution of Customer’s such instructions.

A.10.4. The Customer accepts that the Bank is not

liable for:

e consequences originated as
falsification of documents.

e any breakdown or malfunction in the public or
private communications network upon which the
Bank is depended for its operation.

e any incorrect and incomplete information or
instructions received through the facsimile or by

the result of

KnueHTa B TeyeHue ogHoOro roaa.

9.5. [loroBop MOXeT OblTb pacToOprHyT B
OAHOCTOPOHHEM nopagake bBaHKom TaKxe B
APYrux cayyaax, nNpefycMOTPeHHbIX HACTOALLMM
Jorosopom nnu 3aKOHOOATENIbCTBOM
Kblprbiackon Pecnyb6nmku.

10. Ocobble ycnosus
A) nepedaya naamexcHoix 0OKyMeHMoe ¢
ucnonb308aHUEeM cpedcme cesa3u

A.10.1. Ha ocHoBaHWM 3aaBneHMA KnuneHTta,
opobpeHHoro baHkom, BaHK 6ygeT coBepliaTb
onepaunn KnneHTa, MHCTPYKLMM HA COBeEpLUEHME
KOTOpbIX 6blIM OTnNpaBneHbl No ¢akcy wmam B
OTCKaHMpPOBaHHOM d¢opmaTe Mo 31EeKTPOHHOM
noyrte, unm ¢ web-caiMta baHKa B COOTBETCTBUM C
nopsaKkom, onpegeneHHbIM BbaHKOM Ha cBoem
oduumManbHOM web-canTe.
A.10.2. KnneHT cornaceH u npuHUMaeT Ha cebs
OTBETCTBEHHOCTb 3a BCE MOCNEeACTBUA, KOTOpble
MOTyT BO3HWKHYTb MO nepegayve BaHKy NobbIX
WMHCTPYKLMMA, KacalowWwmxca onepaunin no ero
cyeTy, nocpeacTBOM GaKCUMWUABHOW CBA3U UAU
Mo 3/IeKTPOHHOM noyTte nam ¢ web-canta baHKa B
COOTBETCTBMU C MNOPSAAKOM, onpeaesieHHbIM
baHKkom Ha cBoem odumumanbHom web-canTe.
A.10.3. baHK ocTaBAseT 3a coboil NpaBo OTKa3aTb
B MCNOAHEHMM Nboro Wm3  pacrnopsKeHun,
NOCTYNMBLLNX B BaHK nocpeacTBOM
$aKCMMUMNBHOM CBA3M AWM NO 3/IEKTPOHHOM NnoyTe
nnu ¢ web-caiTa baHKa, ecnm y baHKa BO3HUKHYT
COMHEHMs B  [OCTOBEPHOCTM  MOCTYMUBLUUX
NAaTeXHbIX OOKYMEHTOB n/van  noanucen
KnvenTa u/mnn no nwoboi apyron npuymnHe, no
CBOEMY YCMOTPeHuto. B 3tom cnyyae baHk
nsBewaet Kanenta B nobon yaobHol ana Hero
dopme O HEUCNONHEeHUMU pacrnopsarKeHni
KnueHTta B TeueHue 3 (Tpex) 6aHKOBCKUX AHeN C
AaTbl MOMy4YeHMA KOMUKU [AOKymeHTa KnueHTa.
BaHK TaKXKe He HeceT OTBETCTBEHHOCTM 3a
HEUCNONHEHNE TaKMX pacnopsaKeHnn KnneHra.
A.10.4. KnuneHTt cornaceH, yto baHK He HeceT
OTBETCTBEHHOCTM:
®3a nocneacTBMA, BO3HMKLWIME B pe3ynbTaTe

nogaenkun n ¢anbcudmuKaumm 4OKYMEHTOB.
®33 NO/IOMKY nnm HEeUCnpPaBHOCTb

NOAK/MIOYEHHbIX 0OWMX WMAW YacTHbIX CpeacTB

CBA3KW, OT KOTOPbIX 3aBUCMT bBaHK npwm

npoBeseHNN CBOUX onepaLmi.
© 33 /1106YI0 HEMNPaBUAbHYIO MW HEeAOCTaTOUHYIO
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e-mail.

A.10.5. The Customer accepts not to claim the
Bank for any consequences in terms of execution
or non-execution of Customer’s instructions by the
reasons, specified in items A.10.3. and A.10.4.

A.10.6. The Customer declares to send his
instructions related to disposition by his/her
account only from facsimile transceiver number of
which is indicated in the application of the
Customer, if only there is no information in
Customer’s application that instructions will be
send from any fax or by e-mail, mentioned in
application.

A.10.7.The Bank information on the changing of
Customer’ fax number or of e-mail shall be made
in written form in case of indicating of exact fax
number or e-mail in application.

A.10.8. The Bank will notify the Customer about
any changes of fax numbers putting this
information on the Bank’s web-site. The Bank has
the right to leave without execution any facsimile
instruction of the Customer if such order or
instruction has been faxed by the Customer from
facsimile transmitter, number of which does not
comply with number indicated in item A.10.6
notification about which was received by the Bank
in accordance with item A.10.7.

A.10.9. All pages of sent documents by fax or e-
mail or via the Bank's website shall be signed by
the Customer, unless otherwise specified by the
Bank on the Bank's website. The Bank will execute
only those instructions, which are duly signed by
the Customer or authorized persons in accordance
with the legislation of the Kyrgyz Republic,
information about those is available in the Bank,
and which contain in conformity with the Code
system, set by the Bank and the Customer, if the
Customer signed for this service with using the
code. The Bank does not bear any responsibility for
non-execution of Customer’s instructions in case of
their arrival to the Bank by fax or by e-mail, which
are different from instructions, appointed by the

MHbOPMALMIO UAN OWKNBOYHbIE U HEeMoJHble

pacnopsAXXeHna, Nosy4eHHble MM NOCpeacTBOM

$aKcoBOW CBA3M UM MO INEKTPOHHOM noyTe.
A.10.5. KnuneHt cornaceH He npeavABNATL
HMKaKUX NPeTeH3nn Uan UCKOB K baHKy 3a ntobble
nocneacTema no NUCNONHEHUIO nnm
HencnonHeHnto baHKom pacnopsaxeHui KnveHta
No NPUYMHAM, YKasaHHbIM B nyHKTax A.10.3. un
A.10.4.
A.10.6. KnueHT pgeknapupyeT, 4TO  CBOM
WMHCTPYKLMW, KacalolMeca pacnopsaxKeHua ero
cyeTom(amu), oH b6yaeT nepepasaTb TONbKO C
bakcMMuMNbHOro annapaTta, HOMep KOTOPOro
yKasaH B 3asaBneHuMm KnueHTta, ecnm TONbKO B
3aAB/IeHMN KnneHTa He yKa3aHo, YTO MHCTPYKLMK
6yayt otnpaBaatbca ¢ nwboro ¢dakca, uam no
3NIeKTPOHHOM NOYTe, YKa3aHHOM B 3aAB/IEHUMU.
A.10.7. B cnyyae yKasaHMA B 3aABNEHUU
KOHKpeTHOro Homepa ¢akca WAN 3N1EeKTPOHHOM
noyTbl WM3MeHeHMe Homepa (GAKCUMUABHOTO
annapata KiauveHTa wWAW 3N1EKTPOHHOW MOYTbHI
npou3BOAMTCA NyTEM MUCbMEHHOIO M3BELLEeHUA
BaHka 0 HoBOM HOmepe aKCMMUIBbHOIO
annapaTta Wau 31eKTPOHHOM MoYTbl.
A.10.8. baHK byaeT usBewaTtb KnmeHta o nobbIx
N3MeHEeHMAX HOMEepPOB CBOMX HaKCOB, pasmecTus
aTy uHpopmaumo Ha web-caiite baHKa. baHK
BNpaBe ocCTaBUTb 6e3 ucnosHeHua 6o
OOKYMeHT KnueHTa, noctynuswuii no ¢akcy, B
Ccnyyvyae, ecnM  OH  oTnpassieH KaneHTom C
baKCMMUNbHOrO annapaTta, HOMepP KOTOPOro He
COOTBETCTBYET W  OT/IMYAETCA OT HOMepa,
yKasaHHoro B nyHkte A.10.6. wnam Homepa,
yBEAOM/IEHWE O KOTOpPOM 6blI0  NOayyYeHo
baHkom B cooTBeTcTBMM € N.A.10.7.
A.10.9. Bce cTpaHuubl nepefaHHbiX Gpakcom unum
3/IEKTPOHHON NOYTOM MAU nocpeactBom web-
caiiTa baHKa [OKYMEHTOB [O/KHbl  6bITb
nognucaHol KnveHTom, ecnm UHOM NOpAJoOK He
onpegeneH baHkom Ha web-caiTe BaHKa. BaHK
6yaeT UCNONHATbL TOIbKO Te AOKYMEHTbI, KOTOpble

noAnucaHbl KnneHtom nnm ero
YNO/NTHOMOYEHHbIMMU B COOTBETCTBUMU c
3aKoHogaTenbcTBoM  Kbiprbi3ckor  Pecnyb6amnku

NMuamMu, MHGoOpmaLMA O KOTOPbIX MMeeTcA B
BaHKe, a TakXKe [OKYMEHTbl, Ha KOTOPbIX
npucyTcTByeT wWuUdp, KOTOpbIM COOTBETCTBYET
cucTeme WKGPOBAHMA, YCTAHOBNEHHOW BaHKom u
KnveHtom, ecnn KnmeHT noanucanca Ha AaHHYo
ycnyry ¢ npumeHeHvem wudpa. baHKk He HeceT
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Customer, in case of noncompliance of signature of
the Customer on payment order with specimen of
his/her signature of signature of authorized
person, as well as payment orders received
without codes (if the code is obligatory according
to Customer’s application).

A.10.10. After receiving of fax or e-mail instruction
of the Customer the Bank shall execute it without
waiting for additional confirmations from the
Customer. The Bank will act with reasonable
diligence in comparing of the signatures on copy of
instruction.

A.10.11. The original of fax or e-mail website
instruction shall be sent immediately by the
Customer to the Bank by mail or by other means of
communication as confirmation of instruction’s
copy, unless otherwise specified by the Bank on
the Bank's website. The deadline for obtaining of
originals of instructions by the Bank will not be
later than one calendar month from the day of
sending of instruction by the Customer by fax or by
e-mail.

A.10.12. The fax or e-mail instructions sent to the
Bank by the Customer must be clearly
understandable and written in such way as to
cause no hesitancy in their execution. In the
presence of discrepancy between original and copy
of instruction, the Bank will consider fax or e-mail
instruction as correct one and proper executed by
it, and original does not complying with copy shall
be deemed by the Bank as not received. In this
case the Customer should replace original of the
document corresponding with content of
document’s copy, sent to the Bank earlier, within
10 days.

A.10.13. In case the Bank will not get original of
document in term indicated in item A.10.11, the
Bank is entitled to stop debit operations on
account(s) of the Customer. Also this action will be
applied in case of failure to present original of

OTBETCTBEHHOCTU 3a HeucnosHeHue
pacnopsaxXeHnn KnueHta B C/ay4vae nx
nocTynneHna ¢ dakca MAM 3NEKTPOHHOW MNOouYThl,
OT/INYHBbIX OT Tex, KoTopble O6blAM 3aABMEHbI
KnneHTtom, B cniyyae HeCcoOTBETCTBMA NOAMUCK HA
nnaTeXXHomM pAoKymeHTe KnuveHTa o6pasuy ero
noannucu uAM NoANUCKU YNONAHOMOYEHHOTO UM
U@, @ TaKXe  NAATEXHbIX  MOPYYEeHWUH,
noctynuelmnx 6e3 wudpa (ecnm wudp asnsercs
06A3aTeNbHbIM B COOTBETCTBUM C 3aAB/EHUEM
KnueHra).

A.10.10. Mpn nonydyeHuM nepegaHHOro ¢akcom
WKW NO 3NEKTPOHHOM NoyTe AOoKymeHTa KnuveHTa
BaHk ucrnonHaer  ero, He O0XKNaaACh
OOMNONHUTENIbHbIX NOATBEPXKAEHUN OT KnueHTa.
BaHK nposasnseT Heobxo4MMY0O BHMMATENbHOCTb
nNpu CAMYEHUM NOANUCKU B KONUN JOKYMEHTA.
A.10.11. Knuent  obsasyetcs HemeJ/IeHHO
oTnpasutb B baHK no nouyte wan A[pyrumu
cpeacTtBamMm  CBA3M  OPUTMHAN  OOKYMEHTa,
nepegaHHoro ¢akcom WAWM MO 3NEKTPOHHOM
nouyte, nocpeacrsBom web-canta baHKa,  Kak
noaTBepXAeHMe K KOMUU AOKYMEHTa, eCiv MHOW
nopagoK He onpepeneH baHkom Ha web-cavite
BaHka. KpaHMm cpokom nonyvyeHua BaHKom
OpUrMHANOB  OOKYMeHTOB  KnueHTa  byger
cymTaTbeA CPOK He nosgHee oAHoro
KaneHdapHoOro mecAua Cco AHA  OTNPaBKM
OOKYMEeHTa No GpaKcy Uam No SNEeKTPOHHOM nouTe.
A.10.12. lokymeHTbl KnuneHTa, oTnpaBneHHble B
BaHK no d¢akcy MAM NO 3/EKTPOHHOWM MouTe,
OO/MKHbI BblTb ACHBIMM N OPOPMAEHBI TaKUM
obpasom, 4tobbl y BaHKa He BO3HWUKNO HUKAKUX
COMHEHUI NpU UX ucnonHeHun. Mpu Hannumm
HECOOTBETCTBUA MEeXKAY OPWUTMHAZIOM W KOMWUeW
pacnopskeHua baHK cumMTaeT pacnopaXeHus,
HanpaB/ieHHble NO $aKcy WAW MO 3NEeKTPOHHOM

noyre, KakK AO0CTOBEPHbIE n npaBuabHO
MCNOJZIHEHHbIE num, d OpPpUrnHan, He
COOTBETCTBVIOLLI,VIVI Konuu, CYnTaeTcAa He

nonyvyeHHbim baHkom. B atom cnydyae KnueHT
0basyetca B TeyeHMe 10 pgHelr npoum3BecTu
3aMeHy opurMHana Ha OOKYMEHT,
COOTBETCTBYIOWMA NO  COAEPMKAHMIO  KOMWUK
[OKYMEeHTa, BbIC/TaHHOM paHee B baHk.

A.10.13. B cnyyae HenosayyeHua baHKOm oOT
KnveHta opurnmHana [OKyMeHTa B CpOK,
YKa3aHHbI B n.10.11, baHK Bnpase
NPMOCTaHOBUTbL Bce paebeToBble onepaumuM Mo
cyeTy/cyeTam KnueHTa. BaHK TaKXe Bnpase
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document, by the Customer, corresponding with
content of document’s copy sent to the Bank
earlier in term indicated in item A.10.12.

B) Carrying out of transactions with the use of
“Internet- Banking” system

B.10.1. In case of submission of the application by
the Customer, the Customer is rendered by service
in Internet-Banking system on conditions provided
by the present Agreement.

B.10.2. In the framework of bank service in
“Internet-Banking” system, Bank provides the
Customer a possibility to make bank operations
through the Internet-Banking, access to which
given by the Internet worldwide network, and also
through the mobile application, allowing to have
access to “Internet Banking” via the personal
mobile phone. The Bank independently determines
the list and limits of the available transactions
executed by means of “Internet Banking” and its
mobile application, which can differ from the
standard version of “Internet Banking”.

B.10.3. Rendering of banking services via “Internet-
Banking” system is provided to the Customer on
remote basis through the Internet worldwide
network with the help of personal computer of
Customer or via mobile application “Internet
Banking” using the Customer personal mobile
phone. All banking transactions are executed by the
Bank based on the Customer instructions (made via
“Internet Banking” system) and the latter received
from the Bank the User name, password and PIN-
code and other access codes (hereafter Codes of
“Internet-Banking” access).

B.10.4. The Parties agree that instructions of
Customer on making transactions on his/her
account via “Internet-Banking” system, with using
of right User name, password and PIN-code and

NPUOCTAaHOBUTbL BCe AaebeToBble onepauun no
cyeTy/cyetam KnueHTa B cnyyae
HenpeaocTaBaeHus B baHk opurnHana
OOKYMeHTa, COOTBETCTBYIOWLEro Mo coAepaHuio
KOMUWU OOKYMEHTa, BblCNaHHOM paHee B baHK, B
CPOK, NpeaycMmoTpeHHbIn N.A.10.12.

B) OcywecmeneHue onepayuli ¢
ucnonv3osaHuem cucmemol «MHMepHem-
baHKuH2»

B.10.1. B cnyyae nogayn KnneHTOM 3asaBfeHUA
baHkom npepocTasaseTca KaneHTy ycayra no ero
obcnyxkumBaHmo B cucteme "UHTepHeT-baHKMHT"
Ha YC/I0BUAX, NPeayCMOTPEHHbIX HACTOALWLUM
Jorosopom.

B.10.2. B pamKax 6aHKOBCKOro obCcny»KnsaHus B

cucteme "MHTepHeT-BaHKKHI BaHK
npegocrasnfeT KnuneHty BO3MOXHOCTb
ocyw,ectBnATb  bGaHKOBCKME  onepauuu B
NHTepHeT-baHKuKHTre, poctyn K KOTOpPbIM

CyLLEeCTBYeT Yyepe3 BCEMUPHYIO CETb MHTEPHET, B
TOM  4Yucne  npu  nomowm  mobunbHoro
NPUOXEHNA, NO3BONAIOLLEr0 MMeTb AO0CTYyN B
NHTepHeT-baHKuUHr yepes nepCcoHanbHbIM
MobunbHbIM  TenedoH. baHK camocToaTesbHO

onpegendaeTr nepevyeHb U JANMUTbl OO0CTYMNMHbIX
onepau,mﬁ, ocyuwecTsnaembix nocpeacTtsom
NHTepHeT-baHKMHra n ero MOBUNBHOTO

NPUNOXKEHUA, KOTOPbIA MOKET OTAMYaATbCA OT
CcTaHAapTHoM Bepcun "UHTepHeT-baHKMHI".
B.10.3. baHKOBCKOe 06CNy)KMBaHME B CUCTEME
"MHTepHeT-baHKMHI" npepgoctaBnaetca KnueHty
yOANneHHO 4Yepe3 BCEMUPHYK ceTb MHTepHeT ¢
NOMOLLbIO MEePCOHANbHOro KomnbtoTepa Kanenra,
nmbo yepes mobunbHoe npunoxeHne MHTepHeT-
BaHKWMHra — ¢ MCNONb30BaHMEM MNEPCOHANbHOrO
MmobunbHoro TenedpoHa KnneHrta. Bce 6aHKOBCKMe
onepauum UCNoaHAKTCA HaHKOM NO NopyYeHUaM
KnneHta  (npousBefeHHbIM  4Yepe3  cuUcteMy
"MHTepHeT-BaHKMHI"), KOTOpoMy Ans AoCTyna K
ero  pacyeTHbIM  CYeTaM  4Yepe3  cUCTEMY
"UHTepHeT-BaHKUHT" nepepaatorca nma
nonbsosatena, naponb, NMUH-koa U nHblE KOAbI
foctyna, (panee Bmecte wumeHyemble Koppl
aoctyna K cucteme "MHTepHeT-baHKuUHT").

B.10.4. CTOpOHbI MPM3HAIOT, YTO pPaCNOPANKEHUA
KnneHta o npoussepeHuM onepauui B cucteme
"MHTepHeT-BaHKMHT", caenaHHble MO CcYeTy C
MCNONb30BaHMEM npaBUAbHOrO UMEHM
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other codes (if they are used for transaction
execution), and E-TOKEN password in case of
purchasing of E-TOKEN by the Customer, are
considered as initiated and made by the Customer,
and treated as legally equal instruction with those
instructions received from Customer on hard copy,
prepared in compliance with the normative legal
acts of the Kyrgyz Republic.

B.10.5. The Parties agree that the statement from
the Customer’s account(s) bearing stamp of the
Bank and presented to the Customer according
his/her written request is the authentic
confirmation of the Customer’s banking
transactions executed by him/her via “Internet-
Banking” system. The Parties unconditionally agree
that in case of any disputes arising from the
execution of the transactions via “Internet-
Banking” system, above stated statement will be
considered as authenticated evidence, confirming
fact of execution of the Customer’s instruction by
the Bank.

B.10.6. The Bank undertakes:

—in case of arising of the technical problems in the
process of using Internet-Banking, to apply all
necessary efforts and to do all possible corrective
actions to eliminate them within reasonable
term. In this case, Customer can not raise any
claim to the Bank, and, during elimination of
technical problems, must conduct banking
transaction in normal standard manner with
usage of paper carrier;

—immediately to block access to the account of the
Customer upon receipt of appropriate request
from the Customer’s in the order stipulated by
the present Agreement or in cases provided by
the Kyrgyz legislation;

—to provide the Customer with new codes of
access to Internet-Banking system based on the
Customer’s application.

B.10.7. The Bank is entitled:

—at its own discretion, unilaterally, to change
tariffs, limits and conditions of the bank for
servicing in “Internet-Banking” system at any
time, by placing of this information in the

nonb3osatenda, napona u [MUH-Kkoga ”n WHbIX

KO4O0B (eC/IM OHM NPUMEHAOTCA ANA COBEPLUEHMUA

onepauuu), a B cnyyvae npuobpeteHma KnneHtom

E-TOKEHa —  E-TOKEH-naponsa, cuuTatoTcA

ncxogAawmMMKM - oT - KamMeHTa U lopuanyeckm

npuvpasHMBalOTCA K pacnopsxKeHuam,
nonydyeHHbIM OT  KnveHTa Ha  BymarkHOMm

Hocutene, OQOPMIIEHHOM B COOTBETCTBMU C

HOPMATUBHbIMM NPABOBLIMW aKTamu Kblprbi3cKom

Pecny6uku.

B.10.5. CTopoHblI MNpM3HAOT, YTO AOCTOBEPHbLIM

NnoATBEpPXKAEHUEM nposeneHusA Knnentom

6aHKOBCKMX  onepauMin C  MCNO/Ab30BaAHUEM

cucTembl «UHTepHeT-BaHKMHIM» ABNAeTcA
3aBepeHHaa WwTamnom baHKa BbIMUCKA NO cyeTy,

KoTOpas Bblgaetca KnveHTy no ero nMCbMeHHOMY

3anpocy. CTopoHbl TaK»e COrnacHbl, 4YTO B C/lyvae

BO3HWMKHOBEHMA Nt0HObIX CNOPOB NO NPOBEAEHHBIM

onepaumMam  C  WCMOJIb30BaHMEM  CUCTEMBbI

«MHTepHeT-baHKWMHI», BblleyKa3aHHaA BbIMUCKA

no cyetry Oyaer ABAATbCA  HEOCNOPUMbIM

[,0Ka3aTeNnbCTBOM, noareepxpatowmm  dakr

nposeaeHna bBaHKkom  HaHKOBCKOM onepauuu

COrNacHO MHCTPYKUMKM KnneHra.

B.10.6. baHK obAa3yeTca:

—B  C/lydae  BO3HMKHOBEHUA  TEeXHUYECKUX
npobnem B npouecce MCNONb30BAHUA CUCTEMDbI
«HTepHeT-baHKUHIY, NPUIOXKUTb
HeobxoauMmble ycunMa U NpeanpuHATbL BCe
BO3MOXHble AEeUCTBMA NO WX YCTPAHEHUIO B
pa3symHble cpokKu. Mpu aTom, KnmneHT He Bnpase
npeabABNATb NpeTeHsuit baHKky, U B nepwuog
YCTPAHEHUA TexXHUYeCcKUx npobnem p[onXKeH
OCyLWecTBNATb 6aHKOBCKME onepaumm
06blyHbIM  cnocobom € MCMNO/Ib30BAHUEM
HyMarkHbIX HOCUTENew;

—HemegneHHo 3abnoKkuMpoBaTb AOCTyNn K CYeTy
KnneHta npu nosiy4yeHMn COOTBETCTBYIOLLETO

TpeboBaHua ot KnveHtTa, B  nopagke,
NpPeAyCMOTPEHHOM  HacToAwMM  [JoroBopom,
nmbo B cnyyasx, npeaycMOTPEeHHbIX

3aKoHoAaTenbcTBOM Kbiprbiackon Pecnybanku;

—npeaoctaBuTb KnnMeHTy HoBble Kogbl JOCTyNa B
cuctemy «MHTepHeT-baHKMHI» No 3aAB/EHUIO
KnuneHra.

B.10.7. BaHK nmeeT npaBo:

—B OAHOCTOPOHHEM nopAdKe, NO CBOemMy
YCMOTPEHUIO, U3MeHATb Tapudbl, AMMUTbI U
ycnosuAa baHKka Ha ob6cny)KmBaHWe B cucTeme
"MHTepHeT-baHKMHI",  pasmecTMB  AaHHYHO
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operation hall of the Bank, in the “Internet-
Banking” system and on Bank’ official web-site:
www.demirbank.kg;

—to charge-off amounts of Bank’s commissions for
rendered services at the moment of conducting
of transaction in “Internet-Banking” system from
the Customer’s account in non-acceptance order
(without consent or permission of the Customer),
as well as charge off amounts, which were
credited to the Customer’s account by mistake,
as well as charge off the amounts of Customer’s
debts to the Bank, and also in other cases, as
required by the legislation of the Kyrgyz Republic
and present Agreement;

—to refuse to accomplish transaction(s) in
“Internet-Banking” system to the Customer in
case of indicating of the incomplete (incorrect)
payment details or other information transaction
by the Customer, violation of terms of its
execution, if the Customer’s instruction for
transaction is not in conformity with the
legislation of KR, and also in case of insufficiency
balance on the Customer’s account(s) to
accomplish transaction and/or to cover Bank’s
commissions for this transaction;

—to block access of the Customer to the “Internet-
Banking” system in case of any violation or
attempts to violate security procedure of
“Internet-Banking” system takes place or may
takes place, on the Bank’s opinion;

—to block Customer’s access to the system in case
of 4 (four) attempts of entering of incorrect
password and/or PIN-code or E-TOKEN-password
(if E-TOKEN is used) and such attempts would be
considered as violation of system security;

—to interrupt functioning of the “Internet-Banking”
system for installation or changing of program
software and/or for conduction of the
maintenance of the system;

—immediately to annul (cancel) access of the
Customer and restrict access to the “Internet-
Banking” system in the following cases:

a) Based on the verbal and written request of the
Customer in cases provided by the present

MHbOopmMaumio B onepauMoHHOM 3ane baHKa, B
camon cucteme "MHTepHeT-BaHKMHI" M Ha
opMuUManbHOM web-caliTe BaHKa:
www.demirbank.kg;

—npoun3soanTb besakuenTHoe (6e3 cornacms nau
pa3peweHna KnueHta) cnucaHne ¢ Nb6bIX
cyetoB KnmeHta cymm Komuccuii baHka 3a
npeaocTaB/ieHHble ycnyru B MOMEHT
coBeplweHnsa onepauun B cucteme "NHTepHeT-
BaHKMHI", a TaKxe cnucaHne OLWKNBoYHO
3aUMC/IEHHbIX CYyMM UK/ wWAM B CAyvasx
yCTaHOBNEeHMA ¢daKTa OWMOOYHOro 3a4McneHus
AeHer Ha cyet(a) KnumeHta, cymm nobon
3a40/mKeHHocTM KnueHTa nepen baHkom, a
TaKXKe B APYrMX CAyyasax, YCTAHOB/IEHHbIX
HacToAWMM [orosopom n/mnu
3aKoHOAaTenbCcTBOM Kblprbi3ckon Pecnybnvku;

—0TKa3aTb KnvMeHTy B coBeplleHUM onepauuun B
cucteme  "UHTepHeT-BaHKMHI" B caydae
HenonHoro (HeBepHOro) YyKasaHua KaneHTom
PEKBU3NTOB coBepLiaemon onepauuu,
HapyLleHns CpoKoB ee coBepLieHus,
HEeCOOTBETCTBMA  COBeplUaemMon  onepauuu
Aencteylolemy 3akoHogaTtenbcTy KP, a Takxke
B C/ly4anX HeAOCTAaTOYHOCTU AEHEXKHbIX CPeacTB
Ha cyeTe KnuMeHTa ANnA CoOBepLIEHUs onepauum
n/vwan ana onnatbl Komuccuin  baHka 3a
COBepLUaeMyto onepauuio;

—3abnokMpoBatb Aoctyn KnveHTa K cucteme
«WNHTepHeT-BaHKMHI» B caydaax, ecan, no
MHeHMIO BaHKa, NpoucXoamuT HapyleHue uau
NOMbITKK HapyLeHus npoueaypsl
6e3onacHocTn cuctembl "MHTepHeT-baHKUHT";
—paccmatpmBatb 4 (4eTblpe) nNOMbITKM BBOAA
HenpaBunbHoro naponsa u/wam MKWH-Koaa
n/unun E-TOKEH-napons (npu ncnonb3osaHum E-
TOKEHa) KaK HapyweHune cucTembl
6e3onacHoCTH, BCNeacTBme yero
3abn0kMpoBaThb focTyn KAneHTta B cuctemy;
—MNpPOn3BOANTb NPUOCTaHOBNEHWE paboTbl
cuctembl "UHTepHeT-BaHKMHI" ans ycTaHOBKM
WAW ANA CMeHbl MporpammHoro obecneyeHus
n/ van ana nposedeHUa NPOPUNAKTUHECKUX
pabor;

—HemMeZ/IeHHO aHHy/MpoBaTb AocTyn KaneHTa u

3anpetntb pgoctyn B cuctemy "UHTepHeT-
BaHKMHI" B cneayowmx cayyanx:

a) Ha OCHOBaHUM YCTHOTO U MWUCbMEHHOTO
3anpoca KnneHTa B cnyyasx,
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Agreement;
b) Bank account(s) of the Customer is(are) closed;
c) When the Customer’s account is under the
arrest/blocking according to acting legislation of
the Kyrgyz Republic;

d) When establishing of restrictions over the
Customer’s account(s)’ activity;

e) In other cases, when required by the legislation
of the Kyrgyz Republic.

B.10.8. The Customer undertakes:

—To pay to the Bank for the services in the
“Internet-Banking” system in accordance to the
Terms and Conditions of the Bank;

—To keep confidentiality of user name, password,
PIN-code and E-TOKEN password (if E-TOKEN has
been purchased) and other access codes (if they
are available) for access to account via Internet
through  worldwide network or mobile
application;

—Periodically, but not less than once in 3 months,
to change access code to Internet-Banking
system;

—In case password or/and user name, and/or PIN-
code and/or E-TOKEN (E-TOKEN-password) has
been lost (stolen) or in case of finding of
executed transactions through bank account(s)
unauthorized by the Customer with use of
“Internet-Banking” system, immediately inform
the Bank verbally over the phone (providing the
Bank with special data identifying the Customer),
or by visiting the Bank office and request to
block access to the system, with further
presentation of the written confirmation to such
verbal request via mail or fax, not later than
within 3 banking days after the verbal request
was given. Nevertheless, the Customer agrees do
not present any claim to the Bank, in case the
latter was not timely informed about above
stated cases in written form;

—Periodically to check conformity of bank
requisites and payment details in the Register of
payment’s payees, to check conformity of given
requisites with the bank requisites of transfer’s
payees.

NpeAyCMOTPEHHbIX HAaCTOALLMM [JOroBOpOMm;

b) Mpu 3aKkpbITUK cyeToB KnneHTa;

c) MNpw HanoxeHUn apecta/610KMPOBKU Ha cyeT
KnneHTa B COOTBETCTBUM C AEMCTBYHOLWMM
3aKOHO4ATeNbCTBOM Kbiprbi3ckom
Pecnybnuku;

d) Mpu  ycTtaHOBNAEHWW  OrPaHUYEHUN Ha
AeATeNbHOCTb NO cyeTy KnneHTa;

e) B apyrux  cayyaax, npeaycMOTPEHHbIX
3aKOHOZATe/IbCTBOM Kblprbi3ckom
Pecnybnuku.

B.10.8. KaneHT 06s3aH:

—OnnaumBaTb ycnyrn baHka no o6cnyKMBaHUIO B
cucteme "UHTepHeT-baHKMHI" B COOTBETCTBMMU C
Tapudamm baHKa;

—CoxpaHATb B CeKpeTe OT TPEeTbUX UL, UMA
nonb3oBaTend, naposab u [MNH-koa, E-TOKEH-
naponb (npu npnobpeteHmun E-TOKEHA) 1 nHble
KoAbl fOCTyna (Npu UX HaAnuMmK) gnsa Aoctyna K
cyeTy 4yepes3 BCEMUPHYLO ceTb UHTepHeT wam
MOBUNBbHOE NPUIONKEHME;

—[epuogunyeckn, Ho He pexke yem 1 pas B Tpu
MecsLa, NPOBOAMTL 3aMeHy MaposA AOCTyna K
cucteme "UIHTepHeT-baHKuHr",;

—B cnyyae ytepu (Kpaxku) napona u/vam MmeHu
nonb3osatena wu/vnn MWH-kopga w/wam  E-
TOKEHa (E-TOKEH-napons) nnm npwm
obHapy)KeHUU cnyvyaeB NpoBeAeHMA onepauui
no cyety KnAmeHTa ¢ MCNO/Ib30BAHMEM CUCTEMDI
«NHTepHeT-baHKUHI», HEeCaHKUMOHUPOBAHHbIX
nocnegHUM, HesaMeanuTeNnbHO 06paTUTbCA B
BaHK no TenepoHy c ycTHbIM TpeboBaHWEM
6/10KMPOBKM jocTyna K  cucteme (c
coobuieHMem baHKy cneuManbHbIX AAHHbIX,
YyAOCTOBEPAOWMX  /IMYHOCTL  KnaneHTta) wam
JIMYHO; C NpenocCTaBAEHUEM NOC/AEAYOWEro
NMUCbMEHHOTO NoATBEPXKAEHUA YCTHOro
TpeboBaHMA MO nouyTe wAM NO daKcy He
nosgHee, 4em B TeyeHue 3-Xx 6aHKOBCKUX AHeN
nocne 3aABNeHMA YCTHOro TpebosaHuA. [pwu
sTom, KnauveHT cornaceH He  BblABUraTb
TpeboBaHMn npoTmB baHKa, ecnn baHK He bbin
CBOEBPEMEHHO YyBEAOM/IEH O C/yYMBLUEMCA B
NUCbMeEHHOM popme;

—MNepunogmnyecku npoBepATb COOTBETCTBUE
6aHKOBCKMX PEKBM3UTOB W AeTanei nnatexka B
MepeyHe nony4yaTenen nnatexken, NpPoBepATb
COOTBETCTBME AaHHbIX PEKBU3NTOB C
OaHKOBCKMMM  PEKBU3UTAMM  Moay4daTenemn
nepesoos.
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B.10.9. The Customer is entitled:

—To purchase additional security system of access -
E-TOKEN;

—To instruct the Bank on blocking of access to the
system, in order stated in the present
Agreement;

—To change codes of access to “Internet-Banking”
system at his/her own discretion but not less
than once in 3 (three) months;

—In the event of blockage of access to the system,
in cases provided by the present agreement, to
apply to the Bank with application for getting of
new codes of access to “Internet-Banking”
system.

B.10.10. The Bank is not responsible for:

—errors, delays or inability of the Customer to get
access to “Internet-Banking” system, arising from
malfunctioning of the Customer’s equipment or
lineout in communication channels;

—malfunctioning or damage of the Customer’s
hardware or data kept in hardware of the
Customer, for security of software programs and
Personal Computer and personal mobile phone
of the Customer against different viruses and
other damages;

—non-execution Customer’s instructions made
with use of “Internet-Banking” system, if the
account(s) is arrested execution documents or
tax payment claims submitted to the Bank, or
transactions were suspended by the Customer in
order stated in the present Agreement, and/or
according to the legislation of the Kyrgyz
Republic;

—facilities, products and services, which are
provided by third parties (Internet provider,
cellular (radiotelephone) network channel and
others) to the Bank for “Internet-Banking”
system functioning;

—unauthorized access by the third parties to the
system, in the cases when such access occurred
in the situations, which are beyond of the Bank’s
control;

B.10.9. KnneHT nmeeTt npaso:

—Mpnobpectn OONONHUTENIbHYIO cuctemy
3awmTbl goctyna — E-TOKEH;

—[MaBaTb baHKy pacnopsaxeHue o 610KMPOBKE
AocTtyna B cuctemy B nopsake,
npeaycMoOTPEHHOM HAcToAWMM [JoroBopom;

—MeHATb Kogbl gocTyna B cuctemy «MHTepHeT-
BaHKWHI» MO CBOEMY YCMOTPEHUIO, HO HE peKe
yem 1(oamnH) pas B 3 (Tpu) mecaua;

—B cnyyae 6/710KMPOBKM gocCTyna B CUCTEMY B
cny4yasx, npeaycMoTPeHHbIX HaCTOALMM
[orosopom, 0bpatuTbca B baHK c 3asBieHMeM
Ha No/sly4YeHue HOBbIX KOAOB A0CTYMNa B CUCTEMY
«NHTepHeT-baHKUHI».

B.10.10. baHK He HeceT OTBETCTBEHHOCTb:

—3a OWMbBKN, 3a4epkKKM WAN HecrnocobHOCTb
KnveHta  nonyuntb  poctyn B cUCTEMY
"MHTepHeT-baHKuHI", CBA3AHHbIE C
HeucnpaBHOCTbIO 0bopyaoBaHua Knuenta u/
nnn c6oeB KOMMYHMKaLMM B KaHanax CBA3M;

—3a nospexaeHne obopyaoBaHUA KnueHTa mau
MHPopmaumKn, xpaHawenca B obopyaosBaHWUU
KnneHTta, 3a 6e30macHOCTb MPOrPamMMHOro
obecneyeHMAa W NepCOHaNbHOIO KOMMbIOTEPA,
nepcoHanbHOro MobunbHoro TenedoHa
KnneHTa OT pasnnyHbIX BUPYCOB M ApPYrux
noBpeXaeHNN;

—33 HEBbINOJHEHME UHCTPYKUMM KnneHta ¢
ncnosb3oBaHMEM cucTemsl «UHTepHeT-
BaHKWHI», ecnn Ha cyeT KaneHTta 6ol HanoKeH
apecT, npeabsaBaeHbl B baHK MCNONHUTENbHbIE
AOKYMEHTbl  WAW  HANOrOBble  MaTeXHble
TpeboBaHMA, WUAM onepaumm No Hemy Oblan
npuoctaHosneHbl  KaneHtom B nopAajgke,
npeaycMoOTpeHHOM  HacToAwmMm  JloroBopom
n/MnAn B COOTBETCTBMU C 3aKOHOAATEIbCTBOM
Kbiproiackon Pecnybamku;

—3a CpeAcTBa, NPOAYKTblI U YCAYrK, C NOMOLLBIO
KOTOpbIX npou3BoguTca 0b6CNy)KMBaHME B
cucteme «NHTepHeT-baHKUHIY,
obecneynBaemble TpeTbel CTOPOHOIA
(npoBaitpep poctyna K WHTepHeTy, KaHanbl
coToBOM (pagnotenedoHHOM) cBA3U U Np.);

—33 HEeCaHKUMOHWUPOBAHHbLIN A0CTYN B CUCTEMY,
npousoweawnii co CTOPOHbl TPeTbUX /uu, B
CNy4Yasnx, Korga TakoM AO0CTyn npousowen B
CUTyauuu,  He  nognexawem uam  He
nognagatouwerd noa KOHTPO/Ab CO CTOPOHDI
baHKa;
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—unauthorized access by the third parties to the
Customer’s account and making transactions via
mobile application on the Customer’ mobile
phone;

—consequences of untimely informing the Bank
about lost (stolen) password and/or user name,
and/or PIN-code, and/or E-TOKEN (E-TOKEN-
password), about incorrect transactions and
unauthorized access to the Customer’s
account(s) with use of “Internet-Banking” system
(or about attempts for unauthorized access). Any
material loss or responsibility as a result of such
actions directly charged to account of the
Customer;

— Execution of the orders of the Customer if s/he
fails to provide the information about loss and
theft of the access Codes to the system;

B.10.11. Performance of Bank transactions and/or
deals with the bank by means of the “Internet-
Banking” system and the confirmation of the
consent of the Customer with the conditions of the
Bank of one or another transaction/deal is
regarded as the starting by the Customer
agreement relations with the Bank (by conducting
a related agreement) of such transaction/deal and
the acceptance of all conditions indicated in the
system.

B.10.12. Parties agree to acknowledge the data of
Internet-Banking system transactions in machine
and on electronic carriers as proofs for disputes so
that to be settled in the courts.

C) Execution of operations with usage of Debit
card

C.10.1. Terms and Definitions:

—Authorization — permission of issuer for effecting
banking operations with using of Bank Payment
Card (Card). Authorization is subdivided into
manual (with using of telephony) or automated
(with using of electronic devices).

—Cancellation of card - declaring of card as

—33 HEeCAaHKUMOHMPOBAHHbIN AOCTYN CO CTOPOHbI
TPeTbUX UL, K cyeTam KnmeHTa m coBeplueHune
onepaumii yepes MobuNbHOE MNPUNONKEHUE,
pacrnosiokeHHoe Ha MobunbHoM TenedoHe
Knnenta;

—3a nocneacTema HecBoeBpPEMEHHOI0
yBegomneHna KnmeHtom baHka 06 yTepe
(Kpaxke) mapona u/wuam MMeHu nonb3osaTena
n/wnn NMUH-kopa wn/mnm E-TOKEHa (E-TOKEH-
napons), O HenpaBW/IbHO MNPOU3BEAEHHbIX
onepaumax n o nonbITKax
HEeCAaHKUMOHMPOBAHHOIO  AO0CTyna K  cyeTy
Knunenta C  WCNONb30OBaHWEM  CUCTEMbI
«MHTepHeT-BaHKMHI» (nMbo o0 coBeplleHun
NOMbITKM TaKoro aoctyna). Jltiobble yobITKM Man
OTBETCTBEHHOCTb  BC/NEACTBME  TaKUX UMK
NoAo6HbIX AeNCTBUIA NoXKaTCA Ha cyeT KnneHTa;

—3a BbINO/IHEHWE pacnopaAXeHnn KnueHTta, B
cny4vae HenpeAcTaBAeHUA Knnentom
nHpopmauumn o6 ytepe, Kparke Kogos gocryna
K cucteme.

B.10.11 CoBepweHne 6GaAHKOBCKMX onepauui

n/mnn cpenok ¢ bBaHKom MocpeacTBOM CUCTEMbI

«NHTEepHeT-BaHKUHM» C noATBEpPKAEHNEM

KnneHtom cornacua ¢ ycnosmamm baHka no ton

nnn NHOM onepauuu/caenke cymTaeTca

BCTynneHnem KnueHta ¢ baHKom B AOroBOpHble

OTHOLWEHMA (3aKNOYEHMEM COOTBETCTBYHOLWLENO

[lOroBopa) No TakoW onepauuu/caenke wu

aKLenTom BCeX YKa3aHHbIX B CUCTEME YCNOBUMA.

B.10.12. CTOpOHBbI cornacHbl NpuU3HaBaTb AaHHble
06 onepauuax C MCNONb30BAHMEM CUCTEMbI
«UHTepHeT-baHKUHI» Ha MaLUMHHBbIX "
3/IeKTPOHHbIX HOoCUTeNnAXx B KauvecTBe
JOKasaTenbCcTBa [ANA paspeleHuMa Crnopos B

cyfax.

C) OcywecmeneHue onepayuli ¢
ucronv3osaHuem febemHoli Kapmeol

C.10.1. TepMmuHbI M onpeaeneHus:

—ABTOpM3aLUMA — paspelleHne 3SMUTEeHTa Ha
ocywiectsiieHne  6aHKOBCKMX  onepauui ¢
ncnonbsoBaHMem  baHKoBckolM  [naTeXxHoOM
KapTtbl (KapTa). ABTOpM3aums nogpasgensercs
Ha py4Hyl (C ucnonb3oBaHWem TenedoHHOM
cBA3N) nnm ABTOMATM3NPOBAHHYIO (c
MCMNO/Ib30BAaHMEM 3/IEKTPOHHbIX YCTPOMCTB).
—AHHYAnpoBaHne KapTbl - npusHaHue KapTbl
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ineffective and taking away of it from circulation.

—Bank day — day, when banks in the Kyrgyz
Republic are opened for conducting of banking
operations (except Saturdays, Sundays and
official holidays).

—Cash machine, (ATM) - electron-mechanical
device, allowing for cardholders to receive cash
funds and to use other services of the Bank with
using of cards.

—Blockage of card— full or timely prohibition for
effecting of operations with using of Payment
Card.

—ATM statement — statement on account, to be
made by the ATM on request of the Customer.
ATM statement requires payment and covers
maximum 10 (ten) last transactions effected on
Customer’s account.

—Bank payment card (Card) — payment instrument
allowing for its holder to effect card operations.
Card is valid only within the period indicated on it
or in the "Internet Banking" system, if the card is
virtual. On stale cards or period validity of which
is not come yet, card operations are impossible.

—Contactless Card — is a Payment card with
contactless technology has not only contact chip
and magnetic tape but built-in microchip with
antenna based on special technologies of
International payment system on the basis of
“PayWave” (for Visa cards) or “PayPass” (for
MasterCard cards) technologies and also logos
and symbols of contactless technology of an
International payment system.

Additionally, Contactless Cards give the
opportunity to pay for the goods and services in
trade and services points without reading the
contact chip or magnetic tape of Card putting
that Contactless Card to the special electronic
device/POS terminal supporting the contactless
technology. In addition the Bank can give
opportunity to use the Contactless Card as the
card of access to offices and public places, and
other opportunities of usage the Card by the

HeAeNCTBUTENBHON U ee
obpalueHus.

—bBbaHKOBCKMIN AeHb — AeHb, B KOTOPbIN HGaHKK B
Kbiproiackon  PecnybivKe — OTKpbITbl  AnA
nposeaeHna 6GAHKOBCKMX onepaumi (Kpome
cyb60T, BOCKpeceHui 1 npasaHUYHbIX AHEN).

—baHKkomart - 9NEeKTPOHHO-MexaHn4ecKkoe
YCTPOICTBO, nossoJssoLLee LeprKaTenam
NAaTeXXHbIX KAapT NOAy4aTb Ha/IMYHbIE AEHbIU U
nonb3oBaTbCA APYyrMmu ycayramum bBaHKa ¢
MCNO/Nb30BaHMEM KapT.

—BbnokuposaHme  KapTbl — MNOAHbIN  WUAK
BPEMEHHbIN  3anpeT Ha  OCyLWecTB/eHne
onepaumm C ucnonb3oBaHuem [lnatexHoun
KapTbl.

—baHKomaTHaA BbINUCKa -
dopmmpyemasa  baHkomaTom no  3anpocy
KnuneHra. baHkomaTHas BbINMCKa
nNpeaocTaBnAeTcA Ha NAaTHOM OCHoBe U
oxBaTblBaeT Makcumym 10 (oecsatb) nocnegHux
TPaH3aKUMi,  MNPOM3BEAEHHbIX MO  CcyeTy
KnuneHra.

—bBaHKoBCKas nnaTeXkHasa KapTa (aanee Kapra) —
NNATeXHbIA  MHCTPYMEHT, NO3BONAKOWMA ee
AeprKaTento NpoBOANTb KAapTOYHble onepauumu.
KapTa geincTemTeNibHA TO/IbKO B TEYEHME CPOKa,
YKa3aHHOro Ha Hel unn B cucteme «MHTEepHeT-
BaHKMHI», ecnn KapTa ABNAETCA BUPTYasibHOM.
Mo npocpovyeHHbIM KapTtam wn KapTtam, cpok
AEeNCTBUA KOTOPbIX eLe He HAaCTynuAa, onepauum
He NPon3BOAATCA.

—beckoHTaKTHaa KapTa — aT0 lNnaTerkHaA KapTa ¢
H6ECKOHTAKTHOM TexXHoNormen, nmetoLas,
KPOME KOHTaKTHbIX YMNa U MAarHUTHOM MOAOCHI,
BCTPOEHHYKD MMKPOCXEMY C aHTEHHOM Ha 6ase
CNeumanbHbIX TexHonorn MexayHapoaHbIX
NAaTeXHbIX cuctem Ha 6ase TexHosnOrmMM
PayWave (gns kapt Visa) nan PayPass (ana kapt
MasterCard), a TaKxe norotmnbl M CUMBOJIbI
6ECKOHTAaKTHOM TEeXHONOTMU MeXAYHapOoaHOM
nnateXHom cuctembl. beckoHTakTHaa Kapta
AONONHUTENIbHO NpPeAoCTaBAAET BO3MOXKHOCTb
onjsiaunBatb 3a TOBapbl/ycayrm B TOProso-
CEPBUCHbIX NpeanpuAtTMAx 6e3 CYUTbIBAHMUA
KOHTAaKTHOrO 4una WAW MArHUTHOM NONOCHI
KapTbl, nytem NPUNOXKEHNA Takom
6eckoHTakTHOM  KapTbl K  cneunanbHomy
3NeKTpoHHOMY  ycTpolicTy/MOC-TepmuHany,
nogfepKmBatoLLemy H6ECKOHTAKTHYIO

n3vAaTune n3

BbIMMMCKa NO CHETY,
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Customer.

—Debit card — payment instrument issued in form
of plastic card allowing for its holder (Customer)
to effect operations within the limits of balance
on banking account.

—Card holder— physical entity entitled to use Bank
Payment Card in accordance with conditions of
the Agreement.

—Additional card — Card, issued by the Bank by
written request of a Customer in addition to main
Debit card of the Customer, and to be drawn up
for Authorized representative of the Customer
(hereinafter Authorized representative) for
effecting card operations and disposal with
account of the Customer within the daily limit.
Additional card to be issued by application of
owners of joint accounts is used by Holder(s)
according to conditions on joint holding of
banking account.

—Application — application for issuance and getting
of Banking Payment Cards.

—Card operation(s) — operations on receiving cash
funds via ATMs, terminals and other facilities,
conducting bank transfers or payments, foreign
exchange, PIN code changing, as well as payment
for purchased/received goods and services to be
effected by Customer by means of POS terminals.

—Limit(s) for effecting of operations — individual
limits for operations, to be effected by means of
card, established by the Bank. Limits may be
established as for amount and currency of an
operation, as for amount of all operations
effected during definite time (daily limit).

—Limits for effecting of operations using the
Contactless Cards - the limits established by Bank

TexHosnoruo. JononHutenbHo baHK moxeT
NpeaocTaBiATb BO3MOXHOCTb MCMNO/Nb30BAHMA
becKOHTaKTHOM KapTbl B KauyecTtBe KapTbl
AocTyna B opuCHbIe NMOMELLEHUSA U NybnYHbIe
MeCTa, a TaKXe npefoctaBuUTb  WUHble
BO3MOHOCTM €€ MCN0Nb30BaHMA KAneHToMm.
—[lebeTHaa KapTa — NAATEXHbIN WMHCTPYMEHT,
BbIMYLWEHHbIN B BWAE MNAACTUKOBOM KapTbl,
npegocrasnawwmin ero Adepxatento (Knnenty)
BO3MOHOCTb  MPOM3BOAMTbL  OnepaumMm B
npegenax  OCTaTKka  AEHeXHbIX  CPeAacTs,
UMEIOLLMXCA Ha cyeTe.

—[Oepxateno Kaptbl - ¢usnyeckoe anuo,
MmetouLee MNpaBoO MN0/Ib30BaTbCA bBaHKOBCKOM
NNaTeXHOM  KapTOM B COOTBETCTBUM  C
YCNOBMAMM HACTOALLErO AOroBopa.
—[JononHutenbHaa Kapta — KapTta, BbinyweHHas
BbaHKOM MO NUCbMeHHOMY 3aABAeHU0 KameHTa
B AOMNOAHEHWE K OCHOBHOM [ebeTHoi KapTe
KnueHta, u odopmnaemaa Ha J[loBepeHHoe
Nvuo KnuenTa (panee [osepeHHoe JInuo) Ha
npoBefeHMe KApTO4YHbIX onepauuMi M Ha
pacnops)keHune cyetom KnueHTa B npegenax
exxegHeBHOro numuTa. lononHutenobHaa KapTa,
BblNyCKaemas no 3aAB/AEHMIO BAALENbLEB
COBMECTHbIX CYeTos, ncnonb3yeTca ee
Leprkatenem COrnacHo YCNOBUAM no
COBMECTHOMY BNAZEHUIO CHETOM.

—3aABneHne - 3aABAeHME Ha BbINYCK WU
nosiyyeHne BaHKOBCKMX NAATEXKHbIX KapT.
—KapTtouHas(bie) onepauusa(n) — onepauum no
MONYYEHUIO HAJIMYHBIX OEHEXHbIX CpeacTs
yepes baHKOMaTbl, TepMUHaNAbl WAM  UHbIE
YCTPOWCTBA, npoBeaeHUIo 6aHKOBCKMUX
nepeBofoB WAW nnaTexen, obmeHy BantoT,
nameHeHuto NMMNH-Koaa, a TakKe No onnarte 3a
Kyn/ieHHble/NolyYeHHble TOoBapbl W YCAyr,
npoussogmumoele KnneHtom nocpegcrsom [MOC-
TEPMUWHA/OB.

—/lumnTt(bl) Ha npoBeAeHMe onepauuin -
YyCTaHOB/MEHHble  baHKOM  MHAMBMAYa/bHblE
nMmunT(bl)  Ha  onepauuu, NPOM3BOAMMbIE
nocpeacTtsom KapTbl. Nnmunt(bl) MOTyT
YCTAaHaBAMBATLCA KaK Ha CyMMy W BanoTy
OAHOW onepaumm, TaK WM Ha CymMMy BCex
onepaunii, NPOU3BEAEHHbIX B  TeyeHue
onpefeneHHoro BpeMeHu (CyTOUYHbI ANMUT).
—/lIumuTbl Ha  npoBedeHMe  onepauun  C
ncnonb3oBaHMem bBecKOHTAKTHOM KapTbl —
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for the operations without PIN-code usage,
special transactional limits (in case of excess the
Contactless Card can be used only as contact
one), limits for the transactions using contactless
technologies in off-line conditions (i.e. without
authorization).

—International payment system — system of non-
cash payments for goods and services by means
of cards with international circulation.
International payment system determines rules
of functioning and realizes clearing calculations
related to card operations between members of
International payment system with the
corresponding converting currencies.

—QOperational day of the Bank — time period,
established by the Bank for forming of electronic
data base on effected card operations of
Customers. Operations of Customer made after
ending of operational day of the Bank are fixed in
data base of the Bank as operations of the
following Operational day. Operational day of the
bank may differ from calendar or working day.

—Main card — Debit card issued by the Bank under
Customer’s name.

—PIN-code - Personal identification number,
confidential digital code, set for Card used as
password of access allowing Card operation and
assigned for identification of such Card holder.

—POS-terminal — is electronic-calculation device
installed by the Bank in point of sale and services
to be used for effecting card operations of the
Customer on payment for goods and services by
means of payment card.

—Rules — rules and instructions of the Bank on
usage of banking payment card, ATM and POS-

terminal by a Customer.

—Merchant — enterprise of trade and service,

YCTaHOB/IEHHbIE BaHKom NMUTDI Ha
nposefeHne onepauui 6e3 MCNoNb30BaHUA
NMNH-Kopa; cneuymanbHble TPaAH3AKUMOHHbIE
JIMMUATBI (npw npesblWeHUN KOTOporo
becKoHTaKTHasA KapTa MOXeT 6bITb
MCNOMb30BaHa TO/IbKO  KaK  KOHTAKTHas);
NMMMKUTBI  Ha  NpoBedeHWe  onepaunm ¢
MCcnosb3oBaHMEM HECKOHTAKTHOM TEXHONOTUMU B
oddnaitHoBoM pexxkume (1.e 6e3 nposeaeHUs
aBTopMU3aLmn).

—MexayHapoaHaa  naateXHaa — cuctema -
cnuctema H6e3HasIMYHbIX pacyeToB 33 TOBapbl U
ycnyru nocpeacTsom KapT, MMEHOLLNX
MeXOyHapoaHoe obpaueHue.
MexayHapoaHas nnaTeXXHaa cucTema
yCTaHaB/AMBaeT npasuia GYHKUMOHUPOBAHMA U
OCYLLEeCTB/IAET  K/IMPUHTOBble  pacyeTbl MO
KapTouHbim onepaumam  Mexay YaeHamu
MeayHapo4HOM  NAATEXHOW  CUCTEMBbI  C
COOTBETCTBYIOLLEN KOHBEPTALUMEN BaAIOT.
—OnepaumoHHbIN  geHb baHka — nepwuog
BPeMeHM,  YCTAHOBNEHHbI  6aHKom  gns
bopMMpPOBAHUA 3NEKTPOHHOM 6asbl AaHHbIX MO

npoBeaeHHbIM KapTOYHbIM onepauunam
KnnenTtos. Onepaunun KAWEHTa,
OCYLLECTB/IEHHbIE nocne OKOHYaHusA

onepauMoHHoro AHs baHKa, ¢uKcupytotca B
6a3e gaHHbIX baHKa Kak onepauus cneayroLero
OnepaumoHHoro aHA. OnepauyoHHbIN AeHb
H6aHKa MOXKeT OTIMYaTbCA OT KaNeHZAPHOro UK
pabouero aHsA.

—OcHoBHasA Kapta - [ebetHaa  KapTa,
BbiNyweHHaa baHKom Ha uma KnmeHTa.
—[MWH-koa - MepcoHanbHbIN

NoeHTUdMKaUMOHHbIM  Homep,  CeKpeTHbIM
umdpoBOit  KoA, NpPUCBaMBAEMBbI  KapTe,
CAYXalWKMM  naponem  AOCTyna K  KapTe,
no3Bo/AWMIA coBepwKnTb KapToyHyto onepa-
LMo, N NpeAHa3Ha4YeHHbIN Ana naeHTMPuKaumm
Jepxatena Kaptbl.

—MOC - TepMUHAN — 3TO INEKTPOHHOE PaCYETHOE
YCTPOWMCTBO,  YCTaHOBAeHHoe  baHkom B
npeanpuaTMm TOProBAn n cepBuca,
Mcnonblyemoe npu