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Hactoawaa MybanuHas odepta Ha 3akntoyeHue
leHepanbHoro gorosopa 6aHkoBckoro cyeta 3A0
«OKNB» (manee — OdepTta) agpecoBaHa
d13MYeCcKUM NnLam M B COOTBETCTBMM C HACTbIO 2
cTatbn 398 lparkgaHckoro Koaekca Kbliprbisckom
Pecnybnnkn asnaetca npegnoxenHnem  3A0
«OKUB» 3akntounTb ¢ baHKom [eHepanbHbIM
aorosop 6aHKOBCKOrO cyeta (manee
«Oorosop»/«FABC») Ha HUXeyKa3aHHbIX
YCNOBUAX, Onpegenalwmnx nopagoK OTKPbITUS,
3aKpbITMA BaHKOM KnueHTy-dusnyeckomy nauuy
H6aHKOBCKMX CYETOB W ycnoBUA OBCNYXKMBaHUA
BaHKOM AaHHbIX CHETOB, a TaKXe NopAAOK BblAaun
KANeHTy-dnsnyeckomy anuy 6aHKOBCKOM
NNATEXHOM KapTbl, MO3BONAIOLWLEN ee AepiKaTento
OCYLLeCTBAATL MJaTeXu, MNoAyyaTb HaAUYHbIE
AEeHbrM, MpPou3BOAUTL OOMEH BankT U gpyrue
onepaumun, onpegenéHHole baHKkom.

JoroBop cumTaeTca 3aKJKYEHHbIM Ha YC/OBUAX,
npeaycMoTpeHHbIX  Hactoswen Odeptoin, B
COOTBETCTBUM CO cTaTtbeir 394, nyHKTOM 3 cTaTbu

395 parkaaHCKoOro KodeKca Kblprbisckom
Pecnybnvkm ¢ momeHTa nosaydyeHua baHkom
Hagnexawmm  obpasom  3aNONHEHHOroO U

nognucaHHoro KnmeHTom 3aAaBneHUA Ha OTKpbITUE
cyeTa U BbiNyck GaHKOBCKOWM MaTeXHOM KapTbl (No
dopme BaHKa), 4TO O3HaYaeT nMOJHbIK M
6€e30roBOpOYHbIN aKuenT HactoAwelr OdepTbl B
cooTBeTCTBUM cO cTaTbammM 399, 402 IparxkaaHCKOro
KogeKkca Kblprblackon Pecnybamnku, npuHatue
KnneHtom Bcex ycnoBui HacToswein OdepTbl,
pasmeLLeHHOM Ha canTe baHKa
www.demirbank.kg, npu ycnosuu
npenocTaBieHuA KnneHtom AOKYMEHTOB,
HeobxoaMMbIx 4na 6aHKOBCKOro ob6cnyKmMBaHMA B
COOTBETCTBMMU C TPebOBaHMAMM 3aKOHOAATE/IbCTBA
Kbiprbisackon  PecnybnavMku M BHYTPEHHUMMU
HOPMaTUBHbIMM AOKYyMeHTaMn baHKa.

YcnoBus no Bblgaye n obcnyknBaHuo KpegmntHoi
KapTbl, NOPAAOK pacyéTtoB no KpeauTHOW KapTe,
npaBa, 06A3aHHOCTM M ApyrMe NPaBOOTHOLIEHUA,
BO3HUKaOWMe mexagy baHkom u KnneHtom B

CBA3M € BbiNycKom  KpeauTHOW  KapTbl,
perynmpyertcsa otaenbHbIM [lOroBOPOM Ha Bblgady
Z obcnymnaHue KpeauTHou KapTbl,

3aK/IloYeHHbIM MexXay baHkom 1 KaneHtom (panee
- [loroBop Ha Bblgavy 1 06Cny»KMBaHUE KPeaUTHOM
KapTbl).

This Public offer for the conclusion of the General
bank account agreement of "DKIB" CJSC
(hereinafter - the Offer) is addressed to individuals
and in accordance with paragraph 2 of Article 398
of the Civil Code of the Kyrgyz Republic is an offer
of "DKIB" CISC to conclude the General bank
account agreement with the Bank (hereinafter - the
"Agreement"/"GBAA") on the following terms,
defining the procedure of opening and closing bank
accounts by the Bank to an individual customer and
the terms of the bank servicing of these accounts,
as well as the procedure of issuance of bank cards
to an individual customer allowing its holder to
make payments, receive cash, carry out currency
exchange and other operations determined by the
Bank.

The Agreement shall be deemed concluded under
the terms and conditions of this Offer in
accordance with Article 394, paragraph 3 of Article
395 of the Civil Code of the Kyrgyz Republic from
the date of receiving by the Bank a duly completed
and signed application for opening of an account
and issue of a bank payment card (on the form of
the Bank), which means a full and unconditional
acceptance of this Offer in accordance with Articles
399, 402 of the Civil Code of the Kyrgyz Republic,
acceptance by the Customer of all conditions of this
Offer placed at the Bank's website
www.demirbank.kg, provided that the Customer
submits the documents required for banking
services in accordance with the requirements of
the legislation of the Kyrgyz Republic and the
internal regulatory documents of the Bank.

The conditions for the issuance and maintenance of
a Credit Card, the procedure of settlements on the
Credit Card, rights, obligations and other legal
relations arising between the Bank and the
Customer in connection with the issuance of the
Credit Card are regulated by a separate Agreement
on the issuance and maintenance of the Credit

Card, concluded between the Bank and the
Customer (hereinafter - the Credit Card
Agreement).
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http://www.demirbank.kg/
https://demirbank.kg/en/retail/home/index

1. TepmuHbl U onpeaeneHusn
TepMUHbI, HauyMHaloWMeca C 3arnaBHOM OYKBbI,
ncnonb3yemble B TeKCTe HacToswero Jorosopa,
MMeloT TONKOBaHMe, KOTOpOe AAaHO B HacToAlem
pasgene, ecin MHOE TONIKOBAHME He COAepIKUTCA
HenocpeaCcTBEHHO B TeKcTe HacTosAwero Jorosopa
WM MHOTO AOroBOpPaA:

—ABTOpM3auMa — npoueaypa MOATBEPKAEHUS
IMUTEHTOM  MOJNHOMOYMM  MAM  ABTOPCTBA
[lepkaTena KapTbl Ha NpoBeAeHMEe UM

KapTouHon onepaumm ¢ ucnonbsosaHnem Kaptbl
(TpaH3aKumMK), B pe3ynbTaTe KOTOPON BO3HUKaeT
06a3aTenbcTBO IMUTEHTA Mepes, IKBaMepom
WMCNONIHUTb PAaCYETHbIN AOKYMEHT, COCTAB/IEHHbIN
C wucnonb3oBaHuem KapTbl BbllWeyKa3aHHOro
DMUTEHTA. ABTOpM3aumA MOXeT 6bITb
aBTOMATU3UPOBAHHOM (nocpeactsom
TEPMWHANA) W  rosocoBoi  (nocpencTsom
TenedoHHoM cBA3KM). B cnyyae ecam no
coBeplwaemon ¢ wucnonbzoBaHnem  Kaptbl
onepaunn IMUTEHT N IKBaMep ABAAKOTCA O4HUM
M TEM e AULOM, TO aBTOpM3aUMA ABNAETCA
paspeweHnem, npesocTaBnAeMbiM IMUTEHTOM
KnueHTy Ha coBepleHne KapToyHol onepaumu.
—ABTOpPU30BaHHbIA ceaHC pPaboTbl — 3TO nepuos,
paboTtbl KnueHta B cucteme «MHTEpHeT-
BaHKWHI»,  Ha4YasnOM  KOTOPOro  ABAAeTcA
nposegeHue npoueayp AyTeHTUdUKaumm
KnneHta. 3asepweHnem  ABTOPM30BAHHOIO
ceaHca paboTtbl KnneHta B cucteme «MHTepHeT-
BaHKUHI» CUMTAETCA MOMEHT BbIXO4a M3 Hee.
—AHHyAupoBaHue KapTtbl — npusHaHue KapTbl
HeAeNCTBUTENBHON U ee U3bATUE U3 0OpaLLEHMA.
—AyteHTudunKauma KnmeHta — 370 npoueaypa
YCTAaHOBKM MOAJIMHHOCTM AMYHOCTU  KnumeHTa
nytem npoOBEpPKMU 7 conocTaB/ieHUA
XapaKTepuUCTmK npeabAaBAEHHOro
naentneukatopa (MUH-koa, normH M Ap.) Ha
ocHoBe KoaoB gocTtyna K cucreme «MHTepHeT-
BaHKMHI».

—baHK — 3aKpbiToe aKuMOHepHoe obLecTBo
«demup Kbiprbia WUHTepHIWHA bBaHk» /[3A0
«AKUB», B nnue ynonHOMOYEHHbIX 1L, baHKa.
—BbaHKOBCKUA peHb — AeHb, B KOTOPbIN DGaHKK B
Kblprbiackomn Pecnybnvke  OTKpbITbl  ANA

1. Terms and definitions
Capitalized terms used in the text of this
Agreement shall have the interpretation given in
this Section, unless a different interpretation is
given directly in the text of this Agreement or
another agreement:

—Authorization — procedure of the Issuer's
confirmation of the Cardholder's authority or
authorship for the Card transaction, which results
in the Issuer's obligation to the Acquirer to
execute the payment document drawn up using
the Card of the above-mentioned Issuer.
Authorization can be automated (by means of a
terminal) and voice (by means of telephone
communication). If the Issuer and the Acquirer
are the same person for the Card transaction, the
authorization shall be the permission granted by
the Issuer to the Customer to execute the Card
transaction.

—Authorized session — the period of a Customer’s
work in "Internet-Banking" system, the beginning
of which is the procedures of Customer
Authentication. The end of the Authorized
session of Customer’s work in "Internet-Banking"
system shall be the moment of exiting from it.

—Cancellation of Card - recognition of a Card as
invalid and its withdrawal from circulation.

—Customer Authentication — the procedure of
Customer verification by checking and comparing
the characteristics of the presented identifier
(PIN-code, login, etc.) on the basis of Access
Codes to "Internet-Banking" system.

—Bank - “Demir Kyrgyz International Bank” Closed
Joint Stock Company / “DKIB” CJSC, represented
by the authorized persons of the Bank.

—Banking Day - day, when banks in the Kyrgyz
Republic are opened for conducting banking
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nposeAeHnss 6GaHKOBCKUX onepauui (Kpome operations (except Saturdays, Sundays and
cy66o0r, BOCKpeCeHui n odumumanbHbix  official holiday non working days of the Kyrgyz
npasaHUYHbIX Hepaboumx aHen Kbiprbi3ckom Republic).

Pecnybnuku).

—baHKoBCcKMIA cuétr (Cuét) — 310 cnoco6 —Bank Account (Account) — a way of reflecting
OTPa)KeHMa [OOroBOPHbIX OTHOWeEHMNn mexay  contractual relations between the Bank and the
baHkOomM M KnneHTom no coBeplleHuto baHKom Customer on the performance by the Bank of
onepauui, CcBfA3aHHbIX C oOcyllecTBieHMem  operations related to the implementation of
6aHKOBCKOro obcny*kmBaHuAa KnneHTta, BkAOYas banking services to the Customer, including
npoBedeHWe  nnaTtexem WU pacyeToB C payments and settlements with the use of Bank
NCNo/ib30BaHNEeM BaHKOBCKUX MaTeMKHbIX KapT, payment cards, provided by this Agreement, the
npPeaycMOTPEHHble  HacToAwMm  [loroBopom, legislation of the Kyrgyz Republic and the
3aKoHOAaTeNnbcTBOM Kbiprbisckoi Pecnybanku m business customs applicable in banking practice.
npUMeHseMbiMM B OAHKOBCKOM  MpaKTUKe
obblyaamm genosoro obopoTa.

—baHkomart (ATM - Automated teller machine) — —ATM (Automated teller machine) — hardware and
annapaTHO-NPOrpaMMHbIi Komnnekc,  software complex designed to issue and/or
npefHa3sHayeHHbIN ANA BblAaYn U/Mamn npuema receive cash, obtain information on completed
Ha/IMYHbIX AEHEeXHbIX Ccpeacts, nonydeHus  transactions and perform other operations with
MHPOpPMaLMM MO coBepLIEHHbIM TpaH3akuuam n  the use of Cards and/or other remote service
CoBepLUEHNSA ApYyrnx onepauui c tools.

NCNonb3oBaHUEM KapT n/mnu Apyrux
WHCTPYMEHTOB ANCTAHLUMOHHOIo 06CNyK1BaHMA.

—baHKOMmaTHaA BbINUCKA — Bbinucka no Cuéty, —ATM statement - an account statement
dopmupyemas BaHkomatom no  3anpocy  generated by the ATM at the request of the
Knnenra. baHKomaTHaA BbINMUCKa Customer. An ATM statement is provided on a

npesocTaBAseTca Ha MNAaTHOM  OCHOBE U paid basis and covers a maximum of 10 (ten) last
oxBaTbiBaeT makcumym 10 (aecAatb) nocnegHmx  transactions made on the Customer's account.
TpaH3aKuuii, nponsBeaéHHbIx no Cuéty KnneHra.

—baHKOBCKaa nnatéxHaa Kapta (Kapra) —Bank payment card (Card) - a payment
NAaTeXHbIA MHCTPYMEHT, MCMNO/b3yembld npu instrument used for settlements for Card
npoBeJeHNM  pacyeToB Npu  cosBepweHmn  transactions. The Card is issued in the form of a
KapTouHbix onepauuii. KapTa BbinycKaetca B debit and/or credit card (primary and/or
Buae nebetoBo W/MAM  KPeAWTHOM KapTbl additional, including virtual), the Card is valid
(ocHOBHas u/Mnu gononHuTenbHas, B Tom uncne  until the end of the month and year specified on
BUPTyasbHasA), KapTa aencrBuTenbHa A0 KOHLUA it and/or in the Internet-Banking system. On the
MecAala U roga, YKasaHHbIX Ha Heln wn/uam B expired Cards and the cards the validity period of
cucteme «MHTEepHET-BaHKNHI». Mo  which has not yet come, Card transactions shall
npocpoyeHHbiM Kaptam wun  Kaptam, cpokK not be made. The Card issued by the Bank is its
OENCTBUA KOTOPbIX eLwe He HacTynun, KapToyHble  property.

onepauuu He npoussoasTca. KapTa,

BbINyLLEHHanA BaHKkoMm, aBnserca ero

COb6CTBEHHOCTbLIO.

—becKkoHTakTHaa Kapta — 310 Kapta ¢ —Contactless Card - a Card with contactless

6eCcKOHTaKTHOM TexHonorMen, umerolasn, Kpome  technology, which, in addition to a contact chip
KOHTAaKTHbIX 4YMna W  MarHUTHOM MOANOChHI, and a magnetic stripe, has a built-in microcircuit
BCTPOEHHYID MMKPOCXeMy C aHTEHHOM Ha 6a3e  with an antenna based on special technologies of
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cneumanbHbIX TEXHO/IOTUI NNATEXHbIX CUCTEM Ha payment systems based on PayWave technology
6a3e TexHonorun PayWave (ana Kapt Visa) nam (for Visa cards) or PayPass (for MasterCard cards)
PayPass (gna Kapt MasterCard) unm Ha 6ase  or based on special technologies of other
CNeumanbHbiX TEXHONOTMM MHbIX NAATEXKHbIX payment systems, as well as logos and symbols
CUCTEM, a TaKXe JIoroTUnbl W CMMBO/IbI contactless technology of the corresponding
GECKOHTAaKTHOMW TEeXHONOrMN COOTBETCTBYIOLLEN payment system. The Contactless Card
NNaTéxHom cuctembl. becKkoHTakTHaa KapTa additionally provides the ability to make
AOMONHUTENBHO NpefocTaBnfeT BO3MOXHOCTL  Contactless payments for goods / services in
ocywecTBnATb beckoHTakTHble nnaTexu 3a  trade and service enterprises without reading the
TOBapbl/ycnyru B TOpProBo-cepBuCHbIX  contact chip or magnetic stripe of the Card, by
npeanpuaTMax 6e3 cuMTbiBaHMA KOHTaKTHoro  applying such a contactless Card to a special
ynmna WA MarHuTHoM nonocbl KapTbl, NyTém electronic device / POS terminal that supports
npUNoXeHna Takolh 6eckoHTakTHOM KapTbl K contactless technology. Additionally, the Bank
cneumanbHOMY 31eKTPpoHHOMY ycTpolicTay/MOC- may provide the possibility of using the
TepMMUHany, nogaep:meatowemy  Contactless Card as an access card to office
GECKOHTAKTHYIO TexHonorunw. [JononHUTENbHO premises and public places, as well as provide
BaHK MoOXeT npeaocTaBnsTb BO3MOXHOCTb  other opportunities for its use by the Customer.
nucnonb3oBaHnsas  beckoHTakTHOM  Kaptbl B

KauyecTBe KapTbl 4OCTYNa B 0QUCHbIE NOMELLEHNA

n nybanyHble MecTa, a TaKXKe npeaocTaBuTb

WHble  BO3MOXHOCTM  €ee  MCMNO/JIb30BaHUA

KnnenTtom.

—BecKOHTaKTHbIN NNaTéxX — KapTouHaa onepauma, —Contactless payment — card transaction
ocywectsnaemana NoCpPeacTBOM  CYMTbIBAHMA performed by peripheral device reading
nepudepuitHbiM YCTPOMUCTBOM WHPOPMaLUM C information from the Card or other remote
KapTbl MM MIHOTO MHCTPYMEHTA AUCTAHUMOHHOTO  service tool at close range using wireless data
obcnykmBaHma Ha 6amskom pacctosHum ¢ transmission technology (NFC (Near Field
MCNO/Ib30BaHNMEM TexHonormnm becnpoBoaHOM Communication) or other).
nepegaumn OaHHbIX (NFC (Near field
communication) uam ap.).

—bnokuposaHne Kaptbl — nonHbin  uam  —Card Blocking - a complete or temporary ban on
BPEMEHHbI  3anMpeT  Ha  OcCylecTBneHuMe  operations using the Card.
onepayuii c ucnosbsosaHnem KapTbl.

—BupTtyanbHas Kapta — cneuuanbHaa Kapta, —Virtual Card — a special Card issued in electronic
BbiMycKaemaa B 3neKTpoHHom Buage 6e3  form without a physical carrier and intended for
dun3nYecKoro HocuTena U NpegHasHavyeHHan ana Internet purchases, not intended for payment for

MHTEepHET-NOKYNOK, He npeAHasHadyeHa Ans purchases via POS-terminals and cash withdrawal
onnaTtbl NOKynok 4epe3 [OC-tTepmuHanbl u from ATMs.
CHATUA HaZIMYHbIX B BaHKoMaTe.

—BuptyanoHbiii MOC-TepmuHan —Beb-uHTepdeiic, —Virtual POS-terminal - a web-interface that
3aMeHsAWwmnin  dmsndecknii  NMOC-TepmnHan U replaces a physical POS-terminal and interacts
B3aMMOAEeNCTBYIOWMA C cucTemor baHka ana with the Bank's system to perform Card
coBeplueHna KapTouHblx onepaunii no onnate 3a  transactions for payment for goods and services
ToBapbl U ycnyrn nocpeacteom Kapt m gpyrux  via Cards and other remote service tools. Virtual
WHCTPYMEHTOB ANCTAaHUMOHHOIo 06CnyKMBaHMA. POS-terminal can also be used to replenish bank
BupTtyanbHbit OC-TepmMHan MoOXKeT Takxe  accounts, taking into account the criteria for
Mcnonb3oBaTbCa ANA MnonosHeHMa 6aHKoBckux  assessing the degree (level) of risk of the Bank,
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CYETOB C Y4YEeTOM KpUTEPUEB OLEHKM CTeneHwu
(ypoBHA) pucka BaHKa, cOrnacHo BHYTPEHHUM
HOPMATUBHbIM OOKYMeHTam, a Takxe
cobnogeHna TpeboBaHUI 3aKOHOAATENbCTBA
Kbiprbi3ckon Pecnybamku.

—Bbinucka no cuéry — dopmupyembiit BaHKOM
OOKYMEHT, OTpaKatowmi cBegeHMA O COCTOAHUN
CyeTa N ABMXKEHUU OEHEXKHbIX CPeacTB Ha HeMm,
KOTOpbIN NoaTBepKAaeT nposeaeHne KaneHtom
6aHKOBCKMX onepaLui.

—[ata BbINMCKM nNO c4éTy —
dopmumpyeTca BbinnucKa no cHéTy.

—[eno3ut - cymma pJeHer, Haxo4AWMXCA Ha
CpoyHom [enosute KnneHta

—Oepxatenb Kaptbl — KnueHt baHKka, wuHoe
du13nyeckoe nNMUO ynosHomovyeHHoe KnmeHTom
Ha OCHOBAaHWW [0BEPEHHOCTM, UMetowmii(-ee)
npaso cosepwaTb KapTouHble onepaumun c
ucnonbsoBaHnem  KapTtbl  Ha  OCHOBaHuMU
HacToAwero Jorosopa.

—AononHutenbHaa Kaprta — KapTta, BbinyLeHHan
baHKOM nNo NnUcbmeHHOMY 3aaBneHUto KaneHTa B
OONONHEeHMe K OCHOBHOM Kapte KnueHTa, u
obopmnAaemas Ha posepeHHoe nnuo KnaueHta
(manee — [OdosepeHHoe /lMUO) Ha npoBeaeHWe
KapTOYHbIX OMNepauuMh W Ha pacnopsarKeHue
Cyuétom KnmeHta B npegenax exegHeBHOro
ammuTa. JononHntenoHaa Kapta, BbinycKaemas
Nno 3aABJIeHUIO BNlaZeNbLeB COBMeCTHbIX CUeToB,
ucnonbsyetrca [oBepeHHbIM AWLOM COrNacHo
YC/I0BUAM MO COBMECTHOMY BnageHuto C4éTom.

—E-TOKEH - cneumanbHoe YCTPOWCTBO,
reHepupylowee napoab A[OCTyNa B cCUCTEMY
«MHTepHeT-BaHKMHM» NpU  KaX4omM BXxoZe B
cucTtemy, nepegasaemoe KnueHTy, B caydae
NOAKNKOYEHNA cUCTEMbl «MHTepHET-BaHKMHI» B
pexume MOJIHOro AO0CTyna 33 AOMNOJHUTE/IbHYIO
nnaty cornacHo Tapudam baHKa, npu atom E-
TOKEH He npumeHAaeTca pgna poctyna B
«Mo6WNbHbIA BaHKUHIY, ecnu UMHoe He byaet
yCTaHOBAEHO baHKoM.

—3anor eno3suta — cymma AeHer, HaxogAwmxcsa
Ha Cpo4YyHOM paeno3ute KnueHTa, KOTOpPbIU
aBnaetca obecnevyeHnem obasatenbcTs KaneHTa
no Jlorosopy Ha Bblgayy u obcayxusaHue
KPeaAMUTHOM KapTbl, @ TAKKe MOXKEeT BbICTynaTb
obecneyeHnem obsasatenbcte  Kamenta no

AeHb, Koraa

according to the internal regulatory documents,
as well as compliance with the requirements of
the legislation of the Kyrgyz Republic.

—Account statement — document formed by the
Bank, reflecting the information on the status of
the Account and the movement of funds on it,
which  confirms the Customer's banking
transactions.

—Date of statement - the day when the Statement
is generated.

—Deposit - the amount of money on the Time
Deposit.

—Cardholder — the Bank's Customer, another
individual authorized by the Customer on the
basis of a power of attorney, who has the right to
carry out card transactions with the Card under
this Agreement.

—Supplementary Card - a Card issued by the Bank
at the written request of the Customer in
addition to the primary Customer's Card and
issued to the Customer's authorized
representative (hereinafter - the Authorized
Person) for carrying out card transactions and for
managing the Customer's account within the
daily limit. Supplementary Card, issued at the
request of the joint account holders, is used by its
authorized representative in accordance with the
terms of joint account ownership.

—E-TOKEH — a special device which generates a
password to access "Internet-Banking" system at
each log-in to the system, provided to Customer
in case of connection of "Internet-Banking"
system in full access mode at additional charge
according to Bank Tariffs, at the same time E-
TOKEN shall not apply for access to "Mobile
banking", unless otherwise specified by Bank.

—Deposit pledge — the amount of money on the
Customer's time deposit, which is a security of
the Customer's obligations under the Credit Card
Agreement, and may also act as a security of the
Customer's obligations under other obligations of
the Customer to the Bank.
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apyrmm  obasatenbctBam  KnueHta  nepeg,
baHkom.

—3anaBneHue — 3asaBieHMe Ha OTKpbITMe cyeTa u  —Application - An application to open an account
BbINYCK BAHKOBCKOM MNaTeXKHOW KapTbl M MHble  and issue a bank payment card and other
3anaBneHma KnmeHta, nopgaHHble B baHk.  Customer's applications submitted to the Bank.
MpepocTaBneHne 3aaBneHun KnneHtom  The Customer may submit the Application both in
OCyLLEeCTBAAETCA Kak B nogpasgeneHnn banka,  the Bank's division and remotely (if technically
Tak W yAanéHHbIM cnocobom (Mpu HanMuum possible) through the Bank's information system
TEXHMYECKOM  BO3MOXHOCTM) C  MOMOLLbIO in the manner prescribed by the legislation of the
MHPOPMALMOHHBIX cucTema baHKka B nopsake, Kyrgyz Republic, regulatory acts of the National
npeaycMoTpeHHOM 3aKOHO4ATENbCTBOM Bank of the Kyrgyz Republic and internal rules of
Kbiprbiackon  Pecnybaunku,  HopmaTusBHbiMM  the Bank.
akTamu HaumoHanbHoro 6aHKka Kblprbi3ckoi
Pecnyb6anKun 1 BHYyTPeHHUMM NpaBunamm baHka.

— «NHTepHeT-BaHKUHrY [/ cuctema «UHTepHeT- —“Internet-Banking” / “Internet-Banking” system

BaHKUHr» —  MHPOPMALUMOHHAA  CUCTEMA, - an information system through which the Bank
nocpeacTtsom Kotopoit baHk npepoctasnsetr  provides the Customer with the opportunity to
KnueHnty BO3MOXHOCTb ocywecTsnatb  carry out banking operations remotely. Access to
6aHKOBCKME onepauumn  the Internet-Banking is carried out via the World
YAANEHHbIM/ ANCTAHLMOHHbBIM cnocobom.  Wide Web, including using a mobile application

JocTyn K UHTepHeT - baHkuHry ocywecrtenaetca  that allows access to Internet Banking via a
yepes BCEMUPHYIO CETb MHTEPHET, B TOM 4ucCae personal mobile phone (this type of “Internet
npM nomowm  MOBMABHOIO  NPUIONKEHMA, Banking” is called “Mobile Banking”.
No3BONIAIOWEr0 MMeTb A[0CTyn B MHTepHeT-

BaHKMHI 4Yepe3 MNepcoHanbHbii MOBUAbHbIN

TenedoH (maHHbIM BUA “UHTepHeT-BaHKMHra”

Ha3biBaeTcA “MobunbHbIM-BaHKMHIom”).

—WUHTepHeT-NOKYNKn — KapToyHaa onepauma no —Internet purchases - Card transaction for the
npuobpeteHnio mnm 6poHMpoBaHuMio ToBapoB  purchase or booking of goods or services via the
uan  ycnyr 4yepes WHTepHeT nocpeacTBom Internet by entering in electronic form of all or
BBEJEHNSA B 3JIEKTPOHHOM BUAE BCEX WU some of the data of the Card or Virtual Card.
HEKOTOpbIX AaHHbIX KapTbl uan BupTyanbHoM
KapTbl.

—KapTtouHas(blie) onepauusa(u) — onnata Ttosapos —Card Transaction(s) - payment for goods and
M ycnyr, noAydeHMe HaAWdHbIX AeHer B services, receipt of cash in national and/or
HauuMoHanbHOW W/MAM WMHOCTPaHHOM BantTax,  foreign currencies, currency exchange, money
obmeH BasoOT, oOcyllecTBNeHue JAeHexHbix  transfers, as well as settlements in the form of
nepeBosoB, a TakXe pacyetbl B ¢opme  electronic money through terminals, ATMs or
3/IEKTPOHHbLIX  AeHer 4yepe3  TEpPMMUHabI, other devices (peripheral devices) and other
6aHKomarTbl nnu NHble yCTponcTBa operations performed using the Card or its data.
(nepudepuitHble  ycTpolictBa) U gpyrue
onepauuu, COBepLUaEMble C MCMNOJIb30BaHUEM
KapTbl nnn ee gaHHbIX.

—KnneHt — nuuo, akuentoBaBllee HacToAwyo —Customer - a person who has accepted this Offer.
Odepry.

—Koabl goctyna K cucreme «MHTepHeT-baHKMHr» —Access codes to Internet-Banking system - user
— MMmA nonb3osaTtend, naponb, [MWH-koa, E- name, password, PIN-code, E-TOKEN and/or
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TOKEH un/unn uHble Koabl goctyna (QR-koabl, other access codes (QR-codes, one-time
pasoBble Kogbl/naponu, push-ysegomneHus, codes/passwords, push-notifications, Customer
bvomeTnpyeckme pJaHHble KnveHTa u T.4.), biometric data etc.) used by the Bank for
ucnonbsyemole baHkom pans AyteHTudukaumm  Customer Authentication when logging in to

KnneHta npu Bxoge B cuctemy «WUNHTepHeT- Internet-Banking system.
BaHKMHI».
—/lumut(bl) Ha nposBegeHue onepauuit — —Limit(s) for operations - individual limit(s) set by

yCTaHOBNEHHble  baHkom  uHausuayanbHble  the Bank for operations performed by the
avumuT(bl)  Ha  onepauuu, npousBogumble  Customer. The limit(s) can be set both for the
KnneHtom. /lumut(bl) MoryT yctaHaBauBaTbca  amount and currency of one transaction, and for
KaK Ha CymMMy W BaslOTy O4HOWN onepauunm, Tak u the amount of all transactions performed within
Ha CymMMy BCeX Onepauui, Npou3BeLEHHbIX B a certain time (daily limit).

TeyeHWe ONpeaenéHHOro BpPemMeHM (CYyTOYHbIN

JINMUT).

—/lumutbl Ha npoBegeHue onepauuit ¢ —Limits on transactions using a Contactless Card -

ucnonb3oBaHMem bBecKOHTaKTHOI KapTbl limits set by the Bank for transactions without
YCTaHOB/IEHHbIE BaHKkom JIMMUTBI Ha using a PIN code; special transaction limits
nposegeHne onepaunin 6e3 MCNoab30BaHUA (exceeding which the contactless card can only be
MUWH-koga; cneuyanbHble  TPaH3aKUWOHHbIE used as a contact card); limits on transactions
NIMMUTDI (npwn npeBblWeHnmn KoToporo  using contactless technology in offline mode (i.e.
BeckoHTaKTHasA KapTa MOXKeT 6biTb  without authorization).
MCNO/Ib30BaHa TONIbKO KaK KOHTAKTHAA); IMMUTbI
Ha npoBeAgHWe onepauunii C UCNOb30BAHUEM
6eCKOHTaKTHOM TexHonorunm B oddranHoBOM
pexume (T.e 6€3 npoBeaeHUA aBTOPM3aLUN).

—MexayHapoaHaa nnatexHaa cuctema (MNC) — —International payment system (IPS) — a system of
cuctema 6e3HasMYHbIX pPacyeToB 3a TOBaApbl U non-cash payments for goods and services via
ycnyru nocpeacTtsom KapT, MMELMX international circulation cards.

MeXayHapoaHoe obpalleHue.
—OnepauMoHHbIi  aeHb baHka — nepuog —Operational Bank day - the period of time

BPEMEHW,  YCTaHOBJIEHHbIM  BaHKkom  ans established by the bank for the formation of an
bopMUpPOBaAHMA INEKTPOHHOM 6asbl AaHHbIX No  electronic database on the Customer's
nposeaéHHbIM onepaunam Knmentos. Onepaunm transactions. The Customer's operations
K/IMEHTA, OCYLLECTB/EHHbIE TMOC/IE OKOHYaHUA performed after the end of the operational Bank
onepaunmoHHoro gHA baHka, duKcmpytotca B 6ase  day are recorded in the Bank's database as an
OaHHbIX bBaHKa Kak onepaums cnegytowero  operation on the next Operating day. The
OnepaumoHHoro aHA. OnepauunoHHbIM geHb  operational Bank day may differ from a calendar
BaHKa MOXKeT OT/InYaTbCcA OT KaneHgapHoro uam  or business day.

pabouyero aHA.

—OCN bBaHka — o060cobneHHble cTpyKTypHble —Bank’s structural units - separate structural
noapasaeneHua baxka. divisions of the Bank.

—OcHoBHaa Kapta — pgebetoBaa  KapTa, —Primary Card - debit card issued by the Bank in
BbINyLleHHana baHKom Ha uma KauneHTa. the name of the Customer.

—OCHOBHOWM cyeT — cyeT, BblbpaHHbIN Knnentom B —Primary Account - an account chosen by the
HaUMOHANbHON WMAW WMHOCTPAHHOM BantTe, no  Customer in the national or foreign currency on
KoTopomy npoxogAt KapTouHble onepauumn no which Card Transactions are made. The main
Kapte. OcHoBHoM cyeT no Kaptam «VISA» moxet  account for VISA Cards can be in Kyrgyz Soms or
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6bITb B KbIPrbiI3CKMX coMax unu gonnapax CLUA,
no Kaptam «MasterCard» B KbIprbI3CKMX COMax
WUNun eBpo.

—MWUH-kop, MepcoHanbHbIN
NAEHTUPUKALMOHHDIM HoMmep, 4-3HaYHbIN
CEeKPEeTHbIM UMPPOBOM KoAd, NpPMCBANBAEMbIM
KapTe, cnyKawmit naponem goctyna K Kapte,
No3BONAOWMNI coBepwUTb KapToyHyto onepa-
UMIO 4Yepe3 3/IeKTPOHHble  YCTPOMCTBA, U
npeaHasHayYeHHbl ana naeHTMduKaumnm
Lepxatena KapTbl.

—MnatéxKHan cuctema/MexayHapogHas
nnaTtéxHaa cuctema — cuctema 6HesHaNMYHbIX
pac4yéToB 3a TOBApPbI U YCAYrn NocpeacTBOM KapT.

—NOC-TepmunHan — TepmuHan gna npmema onaathbl
3a ToBapbl n ycnyrn B8 TCIM ¢ ncnonbzoBaHuem
KapTbl n/mnn Apyrnx WHCTPYMEHTOB
OVNCTaHLMOHHOIO 06CNyXKMBaHMA.

—MpaBuna — npasuna M MHCTpyKuunM baHKka no

MCNO/Ib30BaHUIO KnneHtom H6aHKOBCKOM
nNaTtéxHom KapTtbl, 6aHKomata u [NOC-
TepMMUHana.

—MNpepnpuatue ob6cnykusauma (umam TCN)
npeanpuaTMe TOProBAW W CepBMUCa, KOTOpOe
Bnpase NpMHUMaTb KapTbl 418 ONNaTbl TOBAPOB U
ycnyr B chepe TOProBan U cepemuca, Ha YCIoBUAX
Jorosopa, 3akNto4éHHOro ¢ baHkom.

—MpoueccuHroBbli LeHTp baHKa — nporpammHo-
TEXHUYECKU  KOMNAekc, obecneumBatowmi
cbop, 06paboTKy, NOATBEPIKAEHNE N PACCHIJIKY
UHPopMauMM KNMEHTY M Apyrum y4acTHMKam
KapTOYHbIX onepaumii, ChOpMMUPOBAHHbBIX B XOA4€
MPOLLECCUHIA BCEX MPOBEAEHHbIX ONEPaLUN.

—Cnun NNATEXHbIA  LOKYMEHT, KOTOpbIN
pacneyaTbiBaeTcs Npu coBeplleHnn KapTouHol
onepauyuu c ucnonbsosaHnem MNOC-TepmnHana.

—Tapudbl —yTBepKaeHHble BbaHKoOM Komwuccum
(cTaBKW, NpoueHTbl M T.N.) U Apyrve ycioBus,
npUMeHsAemMble KO BCeM BMAAM OAHKOBCKMUX
ycnyr.

—ToproBo-cepBucHoe npeanpuatne (wam TCMN
nnm NpeanpuaTtue o6cnyKuBaHun)
IOPUAMYECKOE /IMLO WKW UHAUBUAYANbHbIN
npeanpuUHUMaTeNb, KOTopoe/blit B COOTBETCTBUM
C 3aK/JYeHHbIM ¢ bBaHKom  goroBopom
npuHumaetr KapTbl Ana onnatel 3a CBOM
TOBapbl/yCNyrn, BblAAYN HAZIMYHBIX [AEHEMKHbIX

US Dollars, for MasterCard Cards in Kyrgyz Soms
or Euros.

—PIN-code - Personal identification number, 4-digit
secret digital code assigned to the Card, which
serves as a password for access to the Card,
which allows performing the Card transaction
through electronic devices and intended to
identify the Cardholder.

—Payment system/International payment system
- a system of non-cash payments for goods and
services by means of cards.

—POS-terminal terminal for acceptance of
payments for goods and services at merchants
with the use of the Card and/or other
instruments of remote service.

—Rules - the rules and instructions of the Bank on
the use by the Customer of a bank payment card,
ATM and POS-terminal.

—Service company (or merchant) is a trade and
service company that is entitled to accept Cards
for payment for goods and services in trade and
service, under the terms of the Agreement
concluded with the Bank.

—Bank's processing center - a software and
hardware complex that collects, processes,
confirms and sends information to the Customer
and other participants in card transactions
generated during the processing of all
transactions.

—Slip - a payment document that is printed when
making a Card transaction using a POS terminal.

—Tariffs - commission fees (rates, interest, etc.)
and other terms applied to all types of banking
services approved by the Bank.

—Merchant (or Point of Sale or Service Enterprise)
- a legal entity or private entrepreneur, which, in
accordance with the agreement concluded with
the Bank, accepts the Cards for payment for its
goods / services, cash withdrawal with the
preparation of documents confirming the Card
transactions with the Cards.
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CPeACcTB  C  COCTaB/IEHMEM  [OKYMEHTOB,
noaTeepXaaroWwmx  coseplieHMe  KapTouHbIx
onepauuii c Kaptamu.

—TexHonorua 3D-Secure (3D-Secure) — 310 —3D Secure technology (3D Secure) - a technology
TEXHOOTUA, npwm KoTopoWn Knnent  in which the Customer confirms each Card
noaTeep)KaaeT Kaxayto KapTouyHylo onepauumio transaction by entering a one-time password,
BBOAOM OAHOPA30BOro Mapons, KOTOPbIA which is automatically sent by the Bank in the
aBTOMAaTMYecKn BbicblinaeTca baHkom B Buage  form of an SMS message to the mobile phone
CMC-coobuieHnMa Ha Homep  MOOWABLHOrO number registered with the Bank and connected
TenedoHa, 3apernctpupoBaHHoro B baHke M to the SMS notification service. The specified
noAkntodéHHoro K ycayre CMC-yBegom/ieHUin. password is sent directly at the time of the online
YKa3aHHbIN naponb BbICblNaeTCA purchase and can be used to confirm the
HenocpeacTBEHHO B MOMEHT coBepweHus  operation only once.

NHTEpPHET-NOKYNKMU U MOXKeT b6biTb MCNONb30BaH
AN NOATBEPMKAEHUA onepauum TONIbKO OAMH
pas.

—TexHunueckunt Osepgpadt — 3azo0nkeHHocTb —Technical Overdraft - the Customer's debt to the
KnueHTta nepen BaHKom, BO3HMKaloWasa CBEPX Bank, arising in excess of the limit of the balance
npegena ocTaTka CoOOCTBEHHbIX AeHexHbix  of his own funds available on the Customer's
CpeacTs, umerwwmxcs Ha 6aHkoBckom Cuéte bank account when the exchange rate changes or
KnueHta, npn nameHeHuMn Kypca KoHBepTauum  for other reasons.

Ba/IOT UM NO APYTMM NPUYMHAM.

—IdnKapt — 310 6aHKoBCKas nnaTéxHaa Kapta —Elcart - a bank payment card of the national
HaLLMOHAIbHOM NNaTEXHOM cucTemol payment system of the Kyrgyz Republic "Elcart".
Kbiprbi3ckon PecnybamKkun «dnKapT».

—JKBauep — 6aHK, NONyYMBLIMIA paspeweHne Ha —Acquirer - a bank, authorized to carry out
OCYLLECTB/IEHNE 3KBalpWHra, Bnagenel, CceTtu acquiring, the owner of a network of peripheral
nepudepuiiHbix YCTPONCTB, 0becnevymnsatoLLni devices, ensuring the possibility of conducting
BO3MOXHOCTb npoBegeHua ABTOpU3aUMU WU Authorization or transactions through its
TpaH3aKUMiA  4yepe3 cBOM  nepudepunHblie peripheral devices in accordance with the
YCTPOMCTBA B COOTBETCTBMU C TexHosnormen u  technology and regulations of the relevant
HOPMaTUBHbIMM  aKTamMM  COOTBETCTBYWOLIMX  payment systems and the legislation of the
NAaTeXHbIX CUCTEM W 3aKoHopgaTtenbctBom  Kyrgyz Republic.

Kbiprbi3ckon Pecnyb6amku.

—IMuTeHT — 6aHK, oCyLecTBAAIOWMN BbINYCK KapT —Issuer — a bank, which issues cards in accordance
B COOTBETCTBMW C TEXHO/MOTMEN M NpaBUAaAMM with the technology and regulations of the
COOTBETCTBYIOLWIMX  MNATEXHbIX  CUCTEM WU relevant payment systems and the legislation of

3aKoHoaaTenbcTBOM Kbiprbi3ckol Pecnybanku. the Kyrgyz Republic.
—Push-yBegomnenusn - aTo KpaTkne —Push-notifications - short pop-up notifications /
BCM/ibiBatoLWMeE yBeaomneHus/coobuieHums, messages that are sent to the Customer through

KoTopble npuxoaaTt KnneHTty yepes mobunbHoe  the Bank's mobile application on the Customer's
npuaoxeHme baHka Ha  pabouminn  cTon mobile phone desktop and in other ways;
mobunbHoro TenedoHa KamenHta wn  Agp.

crnocobamu;
—Web-caiiT BaHka — opuumnanbHbii caT baHka B —Bank website - the Bank's official website on the
cetn NHTepHeT no agpecy: www.demirbank.kg. Internet at the address: www.demirbank.kg.
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—FATCA (Foreign Account Tax Compliance Act) —
3aKOH O HaNOroBoi OTYETHOCTU NO 3apyberkHbIM
cyeTam, HanpaB/ieHHbIA NPOTUB  YKJAOHEHUA
aMEpPUKAHCKUX Tpa*KaaH W pe3ngeHToB OoT
ynnartbl HaJIoros. FATCA o0b6A3biBaeT
MHOCTPaHHble ¢dvHaHcoBbIe OpraH13auum
oTuMTbIBaTLCA nNepes, Cnyxb6o0M BHYTPEHHMX
[0X0008B CWLA o agBukeHun cpencTs
aMepUKaHCKMX HAaNOronnaTeNbLLNKOB.

OcTanbHble  TEPMMUHbI,  HayYMHawowmeca ¢
3arnaBHon OYKBbl, WCNONAb3yeMble B TeEKCTe
HacToAwero JoroBopa, WMMeHT TOJIKOBAHWE,
KoTopoe paHo B JloroBope Ha Bblgavyy MU
06CNyKMBAHME KPEeAUTHOM KapTbl, €CAU WHOEe

TO/IKOBaHWE He COAEepXUTCA B HacToALEeM
Jorosope.

2. Mpeamet forosopa
2.1. BbaHK oTKpbiBaeT KnueHTy baHKOBCKUe

C4eTa B Ba/IlOTAX, YKa3aHHbIX B 3aasneHnmn
KnneHta, wu O6ﬂ3yeTCﬂ 3a4NCNIATL HaA  HUX
AdeHeXHble cpeacrsa B BaakoTe Kblpl’bl3CKOV1
PeCI'Iy6I'IMKM n MHOCTPaHHbIX BankoTax,
nocrynmusewne B NOJAb3y KnneHTta, BbINOAHATL
pacnopAaxeHunAa KnneHta o nepeyncneHnn wmaun

Bblga4ye [OEHEeXHbIX CpeactB Cco  cyeTa B
COOTBETCTBUMU C FParKAaHCKMM 3aKOHO4,ATEbCTBOM
Kbliprbiackomn Pecny6aukuy, AencTByoLWUmMm
H6aHKOBCKMMM npaBuiamm n HaCTOALLUM
Jorosopom.

2.2. Onepauumm no cyeTam coBepLlatOTCA

baHKOM 3a BO3Harpa)kgeHuve B COOTBETCTBMU C
ycnosmamm Hactosawero Jlorosopa.

2.3. [elictene HacToAwero Jorosopa
pPacnpoCTpaHAETCA Ha onepauumn, CoBeplUaemble
no bBbaHKOBCKMM cuyeTam KiamveHTa B COMax W
MHOCTPAHHbIX BaslOTaX, OTKPbITbIM NOA e4uHbIM
KNMEHTCKMM HOMEPOM, KOTOPbIN CAYXUT ONs
naeHTMdurKkaunm Knmenta.

3. OtKpbiTue CuetoB
3.1. baHK, npu ycnosuu npenocTaBieHUsA
KnneHtom Bcex HeobxoguMmbix ANA  OTKPbITUA
CyeToB AOKYMEHTOB, 06A3yeTca OTKPbITb KaneHty
CuyéTt (CyeTa) B BantoTax, yKasaHHbIX B 3asBAEHUU
KnuneHta. [pu HenpeactasneHnn  KaneHtom
AOKYMEHTOB, HeobxoaMmbIX ans oTKpbITMA CyeTa,
BaHK ocTaBnAetr 3a coboi NpPaBO PaACTOPrHYTb

—FATCA (Foreign Account Tax Compliance Act) -
Law on tax reporting on foreign accounts,
directed against tax evasion of American citizens
and residents. FATCA obliges foreign financial
institutions to report to the US Internal Revenue
Service on the movement of funds of American
taxpayers.

Other capitalized terms used in the text of this
Agreement shall have the meaning set forth in
the Credit Card Agreement, unless otherwise
defined in this Agreement.

2. Subject of agreement

2.1. The Bank opens for Customer bank
accounts in currencies indicated in the application
of the Customer and undertakes to credit funds in
the currency of the Kyrgyz Republic and foreign
currencies received for the benefit of the
Customer, to execute instructions of the customer
to transfer or disburse funds from the account in
accordance with the civil law of the Kyrgyz
Republic, the acting bank rules and the present
Agreement.

2.2.  Account transactions are performed by the
Bank for fees in accordance with the present
Agreement.

2.3. The effect of the present Agreement covers
bank account transactions of the Customer in KGS
and foreign currencies, opened under a uniform
customer number, which serves to identify the
Customer.

3. Account opening
3.1. The Bank, subject to the provision by the
Customer of all the documents required to open
accounts, undertakes to open an account(s) for the
Customer in the currencies specified in the
Customer's Application. If the Customer fails to
submit the documents required to open an
Account, the Bank reserves the right to terminate
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Jorosop unn npuocTtaHoBUTb BCe onepauum no
Cuety KnueHra.

3.2. B cayyae oTKpbiTMA KnneHty no ero
npocbbe HoBbIx CY4ETOB B TEYEHME CPOKA AENCTBUA
Jorosopa, ero NONOXKeHUA byayT
pacnpocTpaHATLCA M Ha BHOBb OTKpPblBaemble
CyeTa c MOMEHTA UX OTKPbLITUA.

3.3.  bBaHK oTkpbiBaer KaueHty Cyeta B Tex
Ba/lOTax, KOTopble YKa3aHbl B ero 3anaBjeHun Ha
OTKpbITHE cyeTa.

3.4. Homep C4yeta nocne ero OTKPLITUA
coobuiaetca KnmeHTy ntobbiMm cpeacTBaMm CBA3W.
BaHK MMeeT NnpaBo NpU HEO6XOAMMOCTU U3MEHUTD
npuceoeHHbIn Cyéty KameHTta Homep. O6 3stom
baHk 06A3aH npepBapuTeNbHO  YBEAOMWTH
KnneHTta 3a 30 gHelt oo npegnonaraemoi gathbl
N3MEHEeHMA.

3.5. B cnyyae npegoctaBneHna KaveHTom
3aaBneHus 1 Bcex HeobxoaMMbIX JOKYMEHTOB ANA
OTKPbITUA cyeTa/BbiNycKa baHKOBCKOM NAaTEKHOM
KapTbl YyAaNEHHbIM/AUCTAaHUMOHHbIM crnocobom
nocpeacTsom 3/IEKTPOHHbIX KaHanos
B3aMmMopgencTemMAa baHKa, a TaKXe npu3HaHKUA
npoueaypbl naeHTUGMKaummn KnneHTa ycnewHom B
YOANEHHOM peXume nocpencTBOM 3NEKTPOHHbIX

KaHanoB  B3aMMOAEencTeua  (Npu  HaAMuum
TEXHWMYECKOM BO3MOXHOCTU), BaHK OTKpbiBaeT
Knunenty OrpaHUYeHHo bYHKLUMOHaNbHbIN

BaHKoBCKMit cyeT. Mpu aTtom KaumeHT BblpaxkaeT
cBOé cornacue c YCTaHOBNEHHbIMM
3aKoHoZaTenbcTBOM Kbiprbi3ackon Pecnybankm npu
yOanéHHon wupeHTMdUKaumm wn  BepudpuKaumu
KnneHta orpaHuyeHMamn no Bugam u obvemy
onepaunii, nepeyeHb U O0O6BEMDBI KOTOPbIX,
pasmeléH Ha web-calite baHKa.

3.6. B cnyyae ecnm KnneHTy HeobxoaMMo CHATb
OrpaHuyeHuna, yKasaHHble B 3.5. HacToAwero
pasgena [orosopa, KnneHty Heobxogmmo nnyHO
obpatutbca B n0boe OauKalee oTaeneHue
BaHKa Ana NpoxXoXAeHUA NMYHON naeHTUPUKaLmnm
n BepudurKaummn coTpyaHnkammn baHka.

3.7. bBaHK ABnAeTcA YYaCTHUKOM  CUCTEMbI
3aLLNTbI 4ENO3UTOB, COrNAacHO 3aKoHy Kbiprbi3ckom

Pecnyb6amnkn «O 3awmte 6GaHKOBCKMX BKNAA0B
(menosutoB)», rapaHTMpyeT npu HacTynaeHuu
rapaHTMMHOro cnyyas B COOTBETCTBUM €

BbllLE€YyKa3aHHbIM 3aKOHOM BblInaaTy KOMHeHcaLLMVI

this agreement or suspend all operations on the
Customer’s Account.

3.2.  If the Customer opens new Accounts at his
request during the term of this agreement, its
provisions will apply to the newly opened Accounts
from the moment of their opening.

3.3. The Bank opens Accounts for the Customer
in the currencies specified in his Application for
account opening.

3.4. The Customer is informed by any means of
communication about the Account number after its
opening. The Bank has the right, if necessary, to
change the number assigned to the Customer's
Account. The Bank is obliged to notify the
Customer about this 30 days prior to the expected
date of the change.

3.5. If the Customer submits an Application and
all the necessary documents for opening an
Account / issuing a bank payment card, as well as

recognizing the  Customer's identification
procedure as successful remotely through
electronic communication channels, the Bank

opens a limited functional bank Account for the
Customer. At the same time, the Customer agrees
with the restrictions on the types and volume of
operations established by the legislation of the
Kyrgyz Republic for remote identification and
verification of the Customer, the list and volume of
which is posted on the Bank's website.

3.6. If the Customer needs to remove the
restrictions specified in clause 3.5. of this section of
the Agreement, the Customer must personally
contact any structural unit of the Bank or to an
authorized employee of the Bank for personal
identification and verification by the employees of
the Bank.

3.7. The Bank is a member of the deposit
protection system, in accordance with the Law of
the Kyrgyz Republic "On the Protection of Bank
Deposits", guarantees, upon the occurrence of a
guarantee event in accordance with the above law,
the payment of compensation to the Customer
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Knnenty (BKnagumky) AreHTCTBOM no 3awure
Aeno3ntoB Kbiprbisckon Pecnybankn B nopasake,
pasmepax W Ha YCAoBMAX, NpeayCMOTPEHHbIX

3aKOHOM.
3.8. Ecau MHoe He npeaycMoTpeHo
BblLLEYKa3aHHbIM 3aKOHOM, C/ieayioLine Aeno3unTbl
(Bknagbl)  Ou3MYecKMX ML, He  noanexat

KOMMNEeHcaumMnm B COOTBETCTBMMU C TpeboBaHMAMMK
BblLLEYKa3aHHOro 3aKoHa:

1) 4eno3unTbl cBA3aHHbIX C BaHKOM NuL;

2) [enosuTbl NMU, KOTOPblE Ha MNPOTAMKEHUU
nocneaHux 3 NeT ABAAAUCD  MHOCTPAHHbIMMU
KOHCYNbTaHTAaMW WAW  BHEWHUMMM ayguTopamum
baHKa;

3) neno3uTbl AUL, pasmelLéHHbIe MO NOPYYEHUIO
(moBepeHHOCTH) topuamMyeckoro nMLa;

4) peno3unTbl, B OTHOLLUEHUN KOTOPbIX MMETCA
OrpPaHUYEHUNA USIN HAIOXKEH apPECT B COOTBETCTBMM
€ 3aKoHogdaTtenbcTBoM Kbiprbizckon Pecnybimnku;
5) geno3sutbl B ¢duamnanax baHka 3a npegenamm
Kbiprbi3ckon Pecnybamku.

4. Onepauum no Cuéry
4.1. baHk npowussoaut no CyéTty onepauyumm,
npeaycMoTpeHHble 3aKOHO4aTe/IbCTBOM
Kbliprbiackomn Pecnybnuku, 6aHKOBCKMMU
npasunamm un obbldaamn agenosoro 060poTa,
NPUMEHAEMbIMU B MeXAyHapoaHoM 6aHKOBCKOM
NpaKTUKe.
4.2. [na nposeaeHuAa onepauun no Cuéty
KnneHta BbaHK nMmeeT npaBo no cBoemy Bblbopy
npuenekatb apyrne 6aHKM wn/unn duHaHcoBO-
KpeauTHble opraHusauuu, W/Manm  nNaaTéxHble
opraHusauuun, wu/uanm onepaTopoB NAATENKHbIX
cucTem.
4.3. 3auncneHve CcpeactB B MHOCTPaAHHOM
Ba/NtOTe, MOCTYNMBWMX B NoAb3dy KaueHTa,
npoussoguTca baHkom He nosgHee 6aHKOBCKOro
AHA, cneayoLllero 3a AHEM NOy4YeHUA BbIMUCKU MO
KoppecnoHAeHTCKOMY CYéTY baHKa B
cooTBeTcTBYtOLLEM BaHKe-KoppecnoHAeHTe.
44, B Tex cayyaax, Koraa AOKYMEHTbI,
CAyXawme  OCHOBaHMEM  ANA  3a4UCNeHuA
OEeHeXHbIx cpeacts Ha CY4éT KnueHTa, cogeprkaT
HEMOJIHYIO,  WCKaXKEHHYI,  HETOYHYD WU
NpoTMBOpEYMBYI0O  MHPOPMALMIO, WAN  Takue
AOKYMEHTbl OTCyTCTBYIOT, baHK umeeT npaso
3a4epKaTb 3a4nCaeHne NOCTynuBLLUENM CYMMbl Ha

(depositor) by the Deposit Protection Agency of the
Kyrgyz Republic in the manner, amount and on the
terms provided by law.

3.8. Unless otherwise provided by the above
law, the following deposits of individuals are not
subject to compensation in accordance with the
requirements of the above law:

1) deposits of persons related to the Bank;

2) deposits of persons who have been foreign
consultants or external auditors of the Bank over
the past 3 years;

3) deposits of persons placed by order (power of
attorney) of a legal entity;

4) deposits that are restricted or arrested in
accordance with the legislation of the Kyrgyz
Republic;

5) deposits in the branches of the Bank outside the
Kyrgyz Republic.

4. Account transactions
4.1. The Bank performs transactions on the
account provided for by the legislation of the
Kyrgyz Republic, banking rules and usual business
practice used in international banking practice.

4.2. To carry out transactions on the Customer's
account, the Bank has the right, at its option, to
involve other banks and / or financial and credit
organizations, and / or payment organizations, and
/ or payment system operators.

4.3. Crediting of funds in foreign currency
received in favor of the Customer is made by the
Bank no later than the banking day following the
day of receipt of the Bank's correspondent account
statement in the respective correspondent bank.

4.4. In cases where the documents serving as
the basis for crediting funds to the Customer's
account contain incomplete, distorted, inaccurate
or contradictory information or such documents
are absent, the Bank has the right to delay the
crediting of the received amount to the Customer's
account until a document containing the necessary
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CYéT KAMeHTa A0 NOJyYeHUA  OOKYMEHTa,
copeprKawiero  Heobxogmmyto  MHPOPMALMIO.
MNopagok nposegeHna baHKom paccnefoBaHuA B
NoAObHbIX CNy4yasx onpeaensercs npaBuIamMy,
ycTaHoBNAeHHbIMU BaHKom. BaHK Takxe Bnpase
BO3BpaTUTb CymMMmy OTNpasuTentd B Ccayyae
OTCYTCTBMA B OOKyMeHTe nHbopmaumu,
HeobxoguMmon Ana  NOMHOW  UAeHTUPUKauMK
KnneHta, nnbo npu HanMumm HenpasBUIbHOM
nHdopmaumn.

4.5. baHK Bnpase AONOAHUTENBHO 3aMPOCUTL Y
KnneHTta [OKYMeHTbl, CBA3aHHble C onepauuen,
coBepwaemoit no Cuéty KnueHnta (B TOM uncne
[OrOBOPbI, KOHTPAKTbI, cyeTa-GpakTypbl M T.n.), a
TaKe, B cnydyae ecam  KaneHT asnaetca
Hanoronnatenbwmnkom CLUA, dopmbl OTYETHOCTU
Hanorosoit cny»6bl CLUA n vHble AOKYMEHTbI. B

cnyyae He npenocTaBaeHun KnneHtom
3anpallMBaembiX [AOKymeHTOoB, bBaHK Bnpase
OTKasaTb B  MNpoBeAEeHMM  onepauumu, B

OOHOCTOPOHHEM MOpAAKe pacToprHyTb [orosop m
3aKpbITb KnneHty CYéT.

4.6. 3auucneHne CcpeacTts, MNOCTYNMBLUMX B
nonb3dy KnueHta B pe3ynbTate npoBeneHus
AOKYMEHTapHbIX onepaumMn nmbo onepaumm ¢
LEHHbIMM Bymaramu M Ap., OCYLLeCTBAAETCA Ha
OCHOBaHMW  OOKYMEHTOB, MNpPenyCMOTPEHHbIX
3aKoHoAaTeIbcTBOM Kblprbi3ckoit Pecnyb6avku, m
MHbIMW NPABOBbIMM aKTaMK, 0bblYasMM 4eN0BOro
obopoTta n pgorosopamn CTOPOH Ha npoBeseHue
TaKMX onepaunii.

4.7. Onepaumun C AeHeXHbIMWU CpeacTBamMKM Ha
Cuetax KnneHTa ocywiecTBnAalOTCA Ha OCHOBAHWUU
ero MUCbMEHHOro PacnopPAXKEHUA Ha YCN0BUAX,
NpeaycMOTPEHHbIX HacToAwmm [loroBopom, a
TaKXe WHbIMW  yAaNeHHbIMU/OUCTAaHLMOHHbIMM
cnocobamm no 3NEKTPOHHbIM KaHanam
B3aMMOLENCTBMA B MOpAAKe, NpenyCcMOTPEHHOM
3aKoHogaTenbcTBOM  Kblprbiackon  Pecnybaunku.
CnucaHune cpeacts co CyeToB 6e3 pacnopaKeHus
Knunenta ocyLuecTBnAeTCcA B cny4yasx,
NpeaycMOTPEHHbIX HacToAwmMm JloroBopom, a
TaKxe B cny4vanx npeaycMmoTpeHHbIX
3aKoHoAaTeNbCcTBOM Kbiprbi3ckoi Pecnybanku.
4.8. PacnopsaxeHune KnueHta o0 cnucaHum
cpeacts co CyetoB moxeT ObiTb AaHO NyTEM
npepoctasneHma B baHK NaaTéxHOro nopyyeHus,
3aABNeHMA  Ha  nepeBOA,  33aABJEHMA  Ha

information is received. The procedure for
conducting an investigation by the Bank in such
cases is determined by the rules established by the
Bank. The Bank also has the right to return the
amount to the sender if the document does not
contain the information necessary for the complete
identification of the Customer, or if there is
incorrect information.

4.5. The Bank has the right to additionally
request from the Customer documents related to
the operation performed on the Customer's
account (including agreements, contracts, invoices,
etc.), as well as, if the Customer is a US taxpayer,
the reporting forms of the US Internal Revenue
Service and other documents. If the Customer fails
to provide the requested documents, the Bank has
the right to refuse to carry out the operation,
unilaterally terminate this Agreement and close the
Customer's Account.

4.6. Crediting of funds received in favor of the
Customer as a result of trade finance transactions
or operations with securities, etc., is carried out on
the basis of documents provided for by the
legislation of the Kyrgyz Republic and other legal
acts, usual business practice and agreements of the
Parties for such operations.

4.7. Transactions with funds on the Customer's
Accounts are carried out on the basis of his written
order on the terms provided for in this agreement,
as well as in other remote ways through electronic
channels of interaction in the manner prescribed
by the legislation of the Kyrgyz Republic. Funds are
debited from accounts without an order from the
Customer in the cases provided for by this
agreement, as well as in cases provided for by the
legislation of the Kyrgyz Republic.

4.8. The Customer's order to debit funds from
accounts can be given by submitting to the Bank a
payment order, an application for a transfer, an
application for conversion, instructions for issuing
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KOHBepTauMio, MHCTPYKLUUN Ha Bblaady cpeacTB B
NONb3y TPETben CTOPOHbl M T.M., YCTAHOBNEHHOM
dopmbl. PacnopsrkeHne KnueHTa baHKy moxKeT
nepeaaBaTbCA NOCPEACTBOM 3/1EKTPOHHOW CBA3MU
n/mnn ¢ ncnonb3oBaHnem WHTepHeT-6aHKMHIA B
nopsaake, npeaycMmoTpeHHOM HacToALLUM
Jorosopom, a Takxe WUHbIMU
yAANEeHHbIMW/ANCTAHUMOHHBIMM  cnocobamu Mo
9NEKTPOHHbIM  KaHa/slaM  B3aMMOAEWNCTBUA B
nopaake, npeaycCMOTPeHHOM 3aKOHOAaTe/IbCTBOM
Kbiprbi3ckon Pecnybamku.

4.9. BbaHK umeeT NpaBo OTKa3aTb B UCNONHEHUU
nopyyeHua KnueHra, ecnu:

B Hem OTCyTCTBYeT uAu Hepasbopumso
HanncaH OAVH UAU HECKOJIbKO PEKBU3UTOB
Nnb0o yKasaH HenpaBUAbHbIN PEKBU3WT;
nopy4yeHue He NOAMNUCAHO UAW NOANUCAHO
INLLOM, He UMEoLLUM npasa
pacnopa*keHna CYETOMm;

nopyyeHue BbICIAHO C 3/1EKTPOHHOIO
afpeca, He  YyKa3aHHOro/3asBNEHHOTro
KnueHTom B KauecTBe ajgpeca, C KOTOPOro
6yAyT HaNpPaBAATLCA NOPyYeHUs KnneHTa;
nopyyeHue BbINMCAHO Ha cymmy,
npesblWatoLyto octatok no C4yéty, u no
Cyéty KnmeHTa He ycTaHoBNEeH oBepapadT
(KpepuToBaHue Cueta), B cnyvae, ecaum Ha
CyéTe HepoOCTAaTOYHO CPeacTB ANA OnaThbl
Komuccum 6aHKa 3a okasaHue HaHKOBCKMX
ycayr, nognexawux onnate A0 MOMEHTa
NCMNONHEHUA NopyvYeHua KnneHTa;

— Ha Cuér HaNOXeH apect
YNOAHOMOYEHHbIMW  TOCYAAPCTBEHHbIMMU
opraHamu;

— CymMma onepauuu BMecTe C KOMUCCUEN U
pacxogamu baHka npeBbiwaer cymmy
OEHEeXHbIX CPeacTB, UMEIOLLMXCA Ha cyeTe
Knnenta;

— CcoBeplueHWe onepauuu NpPoOTUBOPEYUUT
3aKOHOAaTeNbCTBY Kbiprbizckom

Pecny6auku nam Hactosawemy [orosopy;
B C/Ayyae OTKasa KauneHTa npegocTtaBuTb
Tpebyemble BaHKOM JOKYMEHTDI;

B MHbIX
HaCTOAWNM

cnyyasax, npeayCMOTPEHHbIX
[loroBopom n/vnn

funds in favor of a third party, etc., in the
established form. The Customer's order to the Bank
can be transmitted via electronic communication
and / or using Internet banking in the manner
prescribed by this agreement, as well as in other
remote ways through electronic channels of
interaction in the manner prescribed by the
legislation of the Kyrgyz Repubilic.

4.9. The Bank has the right to refuse to execute
the Customer's order if:

one or several details missing or illegible, or
the incorrect details are specified;

the order has not been signed or signed by
a person who does not have the right to
manage the Account;

the order was sent from an email address
not specified / declared by the Customer as
the address from which the Customer's
orders will be sent;

the order has been issued for an amount
exceeding the balance of the Account, and
no overdraft has been established on the
Customer's Account (crediting of the
Account), if there are not enough funds on
the Account to pay the bank's commission
for the provision of banking services
payable before the execution of the
Customer's order;

in cases when the Account has been
arrested by authorized state bodies;

the amount of the transaction together
with the Bank's commission and expenses
exceeds the amount of funds available in
the Customer's account;

the transaction contradicts the legislation
of the Kyrgyz Republic or this Agreement;

in case of the Customer's refusal to provide
the documents required by the Bank;

in other cases stipulated by this Agreement
and/or the legislation of the Kyrgyz
Republic.
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3aKOHO4ATe/IbCTBOM
Pecnybauku.
B cnyyae, ecnv nnaTéXHbIN AOKYMEHT Obln NPUHAT
K MUCMONHEHWNIO M B MPOLLECCE €70 UCMONHEHNA BbIn
ycTaHoBneH ¢akT/daKTbl, yKasaHHble Bblle W
ABAAOWMECA OCHOBaHMEM [AnA OTKasa B ero
NCNONHEHUH, NNATEXKHbIN OOKYMEHT
BO3BpalaeTca KnMeHTy ¢ nomeTkamu O npuunHe
BO3BpaTa He no3gHee 6GAHKOBCKOrO  AHSA,
cnepyowero 3a aToM NPUHATUA 3TOr0 AOKYMEHTa.
4.10. OnepauuMm N0  CAUCAHUID  AEHEXHbIX
CpeacTB OCYLeCTBAAIOTCA B npegenax ocTaTKa
cpeacte Ha Cuéte. Ecnn baHkom ycTaHoBAneH
osepapadt no Cuéty, baHk OyaeT MCNONHATb
NAaTéxHble OOKYMEHTbI KnueHta npu
HenoCTaTOMHOCTM MAW  OTCYTCTBUM CPeAcTB Ha
CuéTte, HO B npegenax NAMMMUTA, YCTAHOBJIEHHOIO
baHKOM.
4.11. bBaHK NpuvHMMaeT nopydyeHua KnueHTta no
nnatexkam B Bantote Kobiprbiackon Pecnybanku m
WHOCTPAHHOW BandTe B OMepauMOHHbIe 4Yachl,
ycTaHoBAeHHble BbaHkom. CnucaHuve cpencts B
MHOCTPaHHOM Banote co Cuyeta KaueHTa
NnPoOu3BOAMTCA B [AeHb MOAyYeHUA 3aABJIeHUA
KnneHta no nepesoay cpeacts. [lepeuuncneHue
cpeacTs B MHOCTPAHHOM BantoTe NPOU3BOAMUTCA
BaHKOM B 6aHKOBCKWUI AeHb, CIeAYIOLWLNM 38 AHEM
nocTynneHua 3assneHua KnumeHta B baHK, ecnu
KnneHTom He nogaHo 3assneHne 06 UCNONHEHUMU
9TOro nfaate)a B [AeHb MoJayu 3aABAEHUA Ha
nepeuyncieHue.
baHK cuuTaetca wucnonHMBWUM 06A3aTENbCTBO
nepeyncanTb Cpeactsa, eciim OH COBepLlun Bce
HeobxoAMMble W BO3MOMKHble AencTBna AnA
nepeyncneHuna cpeacts B 6aHK nonyyartens.

Kbiprbi3ckom

4.12. BaHK He HeCcér OTBeTCTBeHHOCTU 3a
BO3MOMHbIE  3a4epXKKKW, TMOTepu WAM  WUHble
nocneactsms, CBA3aHHble C 3a4eprKKOM  Uau

yTpaToi AeHEeXHbIX CPeacTB, €CNM OHU UMenu
MECTO B CBf3M C HEeMNpaBW/bHbIM YKa3aHMEM
PEKBU3UTOB NosyyaTens (B TOM YMCNE PEKBU3UTOB
baHKa nony4yartens), UHbIMU ownbKamm,
AonyweHHbIMK  KnneHTom  npu  opopmaeHnu
PacropsA)KeHUn Ha NepevyncineHne AeHexHbIX
cpeacTs.

4.13. B cnyyae HepoCTaTOYHOCTU CPeaCcTB Ha
Cuéte KnueHTa pgna onnatbl BCEX PACYETHbIX
OOKYMeHTOB baHK npou3BoaMT nNANaTeXKM B

If the payment document was accepted for
execution and in the process of its execution the
fact / facts indicated above and which are the basis
for refusal to execute it were established, the
payment document is returned to the Customer
with notes on the reason for the return no later
than the banking day following the date of
acceptance of this document.

4.10. Operations for debiting funds are carried
out within the limits of the balance on the Account.
If the Bank has established an overdraft on the
Account, the Bank will execute the Customer's
payment documents if there is insufficient or no
funds in the Account, but within the limit set by the
Bank.

4.11. The Bank accepts the Customer's orders for
payments in the currency of the Kyrgyz Republic
and foreign currency during the business hours set
by the Bank. Funds in foreign currency are debited
from the Customer's Account on the day of receipt
of the Customer's application for the transfer of
funds. The transfer of funds in foreign currency is
made by the Bank on the banking day following the
day of receipt of the Customer's application to the
Bank, unless the Customer has submitted an
application for the execution of this payment on
the day of submission of the application for
transfer.

The bank is deemed to have fulfilled its obligation
to transfer funds if it has taken all the necessary
and possible actions to transfer funds to the
beneficiary's bank.

4.12. The Bank is not responsible for possible
delays, losses or other consequences associated
with delay or loss of funds, if they occurred due to
the incorrect indication of the beneficiary's details
(including the beneficiary's bank details), other
errors made by the Customer in the execution of
orders to transfer funds.

4.13. In case of insufficient funds on the
Customer's Account to pay for all settlement
documents, the Bank makes payments in the order
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ouepégHocTn, YCTaHOBNEHHOM
3aKoHoZaTenbCcTBOM Kbiprbisckon Pecnybankm.
4.14. Bblpaya [eHe)XHbIX cpeacts B Cymme,
NpeBbIWaloWeN YCTAHOBAEHHbIM BaHKkoM nvmmut
WA  ero SKBMBANEHT B ApYrMx BantoTax,
npounssBoanTcA baHKOM B CPOKM, YCTAHOBJIEHHbIE
Tapudamm baHka.

4.15. be3 pacnopaxeHua n cornacua KnueHrta c
ero Cyeta CNUCbLIBAIOTCA AEHEXHble CYyMMbl Ha
OCHOBAHMW WCNOJIHUTENbHbLIX AOKYMEHTOB, MO
TpeboBaHMIO YNOJIHOMOYEHHbIX FOCYAapPCTBEHHbIX
OpPraHoOB M WHbIX /WL, KOTOPbIM TaKoe npaso
npeaocTaB/feHO 3aKOHOAATENbCTBOM KbIprbi3CKOM
Pecnybnnvky, a TaKXKe CyMMbl, owunboyHo
3auncneHHole Ha Cyeta KnueHTa, Komuccuum
baHKa 3a OKa3aHHble 6aHKOBCKME YCYTN COTNACHO
Tapudam  baHKa, cymmbl B  MoraweHue
npenocTaBieHHOro Kpeguta/osepapadTa, a TakKe
BO3HMKLIEro TexHuyeckoro osepapadra no Cuérty
M YCTQHOB/EHHbIX MPOUEHTOB, @ TaKXe MHble
CYMMbl AEHEeXHbIX cpeacTB no oba3atenbcTBam
KnueHta nepes baHKom, B TOM u4ucne un He
CBA3aHHbIM C OGAHKOBCKMM 06CAYKMBAHMEM, HO
BbITEKAOLWMM M3 WMHbIX NPABOOTHOLIEHUN MeXay

BaHkOM ©n KnvMeHTOM, a TakKXe noO WHbIM
OCHOBaHMAM n B MHbIX cny4yasnx,
npeaycMmoTpeHHbIM 3aKOHOAaTE/NIbCTBOM

Kbiprbi3ckon Pecnybamku.

4.16. bBaHK rapaHTupyetT KnmeHTy 6aHKOBCKYIO
TanHy no ero Cyetam. [lpepoctaBneHue
nHdopmaumm no onepaunam n Cyetam Knmenta
TpeTbMM /fMUAM, a TaKXKe npuoCTaHOBAEHMe
onepauuit no Cyety (3a MCKAKOYEHUEM CNy4aEeB,
NPeAyCMOTPEHHbIX  HacToAwum  [JoroBopom)
OCYLLECTBNAETCA WCKAIOUUTENbHO B CAyYasax W
nopsAakKe, NpeaycMOTPEHHbIX 3aKOHO4ATEe/IbCTBOM
Kbiprbiackon Pecnybauku. Hactoawmm Knuent
npeaocrasiser cornacMe Ha npegocTaBaeHue
baHkom MHpopMaLMK U OKYMEHTOB 0 KaneHTe U
ero onepaumax H6aHKam-KoppecnoHAeHTaMm,
onepatopam  MJATeXHbIX  CUCTEM,  KOTopble
y4acTBOBa/IM B NpoBeAeHUM onepaumin KnnenTa, 8
TOM yucne baHKam-aKBaepam, 6es
[onoNHUTeNnbHOro cornacma KnveHra.

4.17. CoseplueHne 6aHKOBCKMUX onepauuini u/mnm
caenok ¢ baHkom ¢ ncnonb3oBaHnem HaHKOBCKOrO
obopyaoBaHua (TepmuHanos, 6aHKOMaTOB M T.M.),
cuUcTeMbl «NHTepHeT—BbaHKUHI, MHbIX

established by the
Republic.

4.14. The issuance of funds in an amount
exceeding the limit established by the Bank or its
equivalent in other currencies is carried out by the
Bank within the terms established by the Bank's
Tariffs.

4.15. Without the order and consent of the
Customer, monetary amounts are debited from his
account on the basis of executive documents, at
the request of authorized state bodies and other
persons who have been granted such a right by the
legislation of the Kyrgyz Republic, as well as
amounts erroneously credited to the Customer's
accounts, the Bank's commission for banking
services provided in accordance with the Bank's
rates, the amount to repay the loan / overdraft, as
well as the resulting technical overdraft on the
account and the established interest, as well as
other amounts of funds for the Customer's
obligations to the Bank, including those not related
to banking services, but arising from other legal
relations between Bank and Customer, as well as
on other grounds and in other cases stipulated by
the legislation of the Kyrgyz Republic.

legislation of the Kyrgyz

4.16. The Bank guarantees bank secrecy to the
Customer on his Accounts. The provision of
information on the operations and Accounts of the
Customer to third parties, as well as the suspension
of operations on the Account (except for the cases
provided for by this agreement) is carried out
exclusively in the cases and in the manner provided
for by the legislation of the Kyrgyz Republic. The
Customer hereby gives his consent to the Bank to
provide information and documents about the
Customer and his operations at the request of
Correspondent Banks, payment system operators
that participated in the Customer's operations,

including to Acquiring Banks, without the
additional consent of the Customer.
4.17. Conducting banking operations and/or

transactions with the Bank using banking
equipment (terminals, ATMs, etc.), the Internet-
Banking system, other remote means via electronic
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cnocobos no
B3aMMOAENCTBUA WU

yAaNeHHbIX/ANCTaHUMOHHbIX
S/IEKTPOHHbIM  KaHa/slam
cpeacTs MObUbHOM cBs3n (MOBUNBHbBIX
TenepoHHbIX annapaToB) C MNOATBEPKAEHUEM
KnneHtom cornacma ¢ ycnosuamu baHka no Toun
WAM MHOI onepaunn/caenKke C UCNONb30BaHUEM
Takoro 060pyAoBaHMA WM YCTPOWMCTB, CYMTAETCA
BCcTynneHnem KnmeHta ¢ baHKOm B O0roBopHble
OTHOWEHMA (3aKNOYEHNEM COOTBETCTBYIOLLETO
[oroBopa) no Takol onepauun/caenke wu
aKLEenToM BCeX yKa3aHHbIX B CUCTEME YCIOBUA.
4.18. B cnyyasx, npeaycMoTPEHHbIX
TpeboBaHnamu FATCA, KnveHT HacToAWMM
ynonHomoumsaeT baHK npeaoCcTaBAATbL CBEAEHUA U
oT4éTHOCTb B Hanorosyto cayxby CLWA no
KnueHTty/ero onepaumam, a TaKKe MUCNONHATb
apyrue TpeboBaHuA 3aKOHO4ATeNbCTBa
CoeANHEHHbIX LWTaToBs Amepuku o]
Hanoroob6/10}KeHNN NHOCTPAHHbIX CYETOB.

4.19. B cnyyae nonyyeHua KnneHTom AeHeXHbIX
CPeAcTB M3 rocyAapcTBEHHOro/MyHUUMNANAbHOMO
6roaskeTa, KnuneHt ob6a3aH OTKpPbITb
AonosiIHuTeNbHbIn CYET, npeAHasHaA4YeHHbIN Ans
3TUX UeNe’ B COOTBETCTBUM C YCOBUAMMU MU
Tapupamm bBaHka w  nonyunTb BGAHKOBCKYHO
NNATEKHYIO KAPTY «INKapT».

A) Mo Takomy pAononHuTenbHoMy CYETYy MOKeT
6bITb BbINyW,EeHa TONIbKO OGAHKOBCKaA NNATEXKHaA
KapTta «3nkapt». [lo pgaHHomy Cuyéty moryT
npoBOAUTLCA Cneayolwme onepauum, HO He
OrpaHU4YNBaAACH UMMU:

MonyyeHne 3apaboTHOM nnaTbl (rOHOpPapoOB,
KOMaHAMPOBOYHbIX M T. N.) OT OHAMKETHbIX
opraHusauuii, obcyKnBaroLWMXCA No 3apnaaTHOMY
npoeKkty baHKa, a TaKkXe no NpOeKTy «KapTa
NeHCcMoHepa» (KNeHCMOHHAaA KapTa»);

CHATME HaNU4YHbIX [OEHEeXHbIX CcpeacTs B
KbIPTbI3CKMX COMAx C WCNOAb30BaHMEM KapTbl
dnKapt u4epe3 6HaHKomaTtbl M Kaccosble [10C-
TepMUHaNbl, 06cnyKuBatowmMe KapTbl DNKApPT;

- besHannyHaa onnata TtoBapos u ycayr vyepes MOC-
TepMUHaNbl, 06cnyKuBatowmMe KapTbl DNKAPT;
3anpoc 6anaHca yepes baHkomaTbl,
obcnyKumBatoLwme KapTbl INKapT.

B) KnuneHT cornaceH, yto:

- B C/ly4yae nsmeHeHMA baHKOM yKa3aHHbIX Bbllle
YCNOBUIM NO KapTe DiKapT MOryT nNpoBOAMTbLCA U
Apyrve Buabl onepaumi, T.e. baHk B ntoboe Bpems

communication channels and mobile
communication means (mobile phones) with the
Customer’s confirmation of his consent with the
terms of the Bank for a particular operation /
transaction using such equipment and devices is
considered the entry of the Customer into a
contractual relationship  (conclusion of an
appropriate agreement) with the Bank for such an
operation / transaction and acceptance of all
conditions specified in the system.

4.18. In the cases provided for by the FATCA
requirements, the Customer hereby authorizes the
Bank to provide information and reports to the US
Internal Revenue Service on the Customer / his
operations, as well as to comply with other
requirements of the Law on taxation of foreign
accounts of the United States of America.

4.19. If the Customer receives funds from the
state / municipal budget, the Customer is obliged
to open an additional account intended for these
purposes in accordance with the conditions and
Tariffs of the Bank and receive a bank payment card
"Elcart".

A) Only a bank payment card "Elcart" can be issued
for such an additional account. The following
operations can be carried out on this account, but
not limited to them:

- Receipt of salaries (fees, travel allowances, etc.)
from budgetary organizations discussed under the
Bank's salary project, as well as under the project
“pensioner's card” (“pension card”);

- Withdrawing cash in Kyrgyz soms using the Elcart
card through ATMs and POS cash terminals serving
Elcart cards;

- Non-cash payment for goods and services through
POS-terminals serving Elcart cards;

- Balance inquiry through ATMs serving Elcart
cards.

B) The Customer agrees that:

- if the Bank changes the above conditions on the
Elcart card, other types of operations may also be
carried out, i.e. the Bank at any time can change the
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MOXET U3MEHUTb NIOTUKY PaboTbl/0bCnyKMBaHUSA
aononHutenbHoro CyeTa M KapTbl I1KapT;

- B C/ly4ae BO3HMKHOBEHMA CNOPOB M Pa3HOrnacun,
CBA3AHHbIX C 06CNYyKMBAHMEM [0MNOJAHUTENbHOTO
CyeTta 1 KapTbl DKapT, BCE CNOpPbI U pa3Horaacua
byayT paccmaTpuBaTbCA cornacHo
3aKoHoaaTenbcTBy  Kblprbidckot  Pecnybauvkn,
3aKkNto4YéHHoMy Mmexxay CrtopoHamu [orosopy u
Mpasunnam MAaTEKHOM CUCTEMDI.

5. Komwuccum 3a npoBegeHue onepauuii no
Cuety

5.1. Pasmep Komuccmit bBaHKa 33 Kaxkayto
onepauuio yCTaHaBAMBAEeTCA B COOTBETCTBUMU C
Tapudamm baHka. Tapudbl pasmelatorca Ha Web-
cante baHKa M Ha MHPOPMALMOHHbLIX CTEeHAAX B
onepaumoHHbIx 3anax OCI baHka.
5.2.  Onepaummn onnauymBatoTcs Mo Tapudam,
AENCTBYIOWMM Ha AaTy NpoBeAeHWUs onepauuu,
He3aBMCMMO OT TOro, Koraa nnata ¢akTU4ecKu
B3nmaeTca ¢ KnmeHTa.
5.3. KnueHT nopyyaer bBaHKy cnucbiBaTb B
nepsooyepesHOM 6e3aKUenTHOM MopAgKe co
csoero Cyeta CyMMbl KOMUCCUI B CYET NaaTbl 3a
OKa3aHHble yCayru.
54. baHK wumeeT npaBo An4 onnaatbel 3a
nposeseHne onepauuii KnveHTa MCnosb3oBaTb
AeHeXHble cpeacTsa Ha ntobom ns Cyetos KnmneHta
C KOHBepTaumen UX N0  Kypcy MNOKYMKK
COOTBETCTBYIOLWEN  BaNOTbl, YCTAaHOBAEHHOMY
BaHKOM Ha MOMEHT TaKol KoHBepTauuu. [Mpwu
nposefeHUN OTAenbHbiX onepauui  CTOPOHBI
MOTYT OFOBOPUTbL MHOM CNOCO6 BHECEHUA NAaThI.
5.5. bBaHK umeeT npaBo B OAHOCTOPOHHEM
nopaake nameHAaTb Tapudbl, AMMUTBI U YCNOBUA HA
Ntobble 6aHKOBCKME onepauunmn, yCayrn u caenku ¢
obasatenbHbIM yBegomieHnem KnmeHrta nytém umx
pasmelleHMa Ha WMHPOPMAUMOHHbLIX CTeHAax B
onepaunoHHom 3ane OCI baHKa u Ha Web-caiTe

BaHKa B nopaakKe, npeaycMOTPEHHOM
3aKoHogaTenbCcTBOM Kblprbidckoit Pecnybamku. B
cnyvae  Hecornacma  KnveHTa ¢ TakMmu

n3MeHeHUAMMU, KIneHT nmeeT NpaBo pPacTOPrHyTb
LoroBop, nucbmeHHO yBegomMuB 06 3Tom baHK

NyTém nogaun 3aABNEHUA O PaACTOPNKEHUMU
Jorosopa no ¢opme, yctaHoBNAeHHOW baHKom. B
cny4yae, ecaM 40 BCTynJieHMA B CUAy

BbllLEYKa3aHHbIX M3MeHeHMﬁ, baHK He nonyumt

logic of operation / maintenance of the additional
account and the Elcart card;

- in the event of disputes and disagreements
related to the maintenance of an additional
account and Elcart card, all disputes and
disagreements will be considered in accordance
with the legislation of the Kyrgyz Republic, this
agreement and the Payment System Rules.

5. Commission for conducting account
transactions

5.1. The size of the Bank's commissions for each
operation is established in accordance with the
Bank's tariffs. Tariffs are posted on the Bank's
website and on information stands in the operating
halls of the Bank's structural units.

5.2. Transactions are paid at the rates in effect
on the date of the transaction, regardless of when
the fee is actually charged from the Customer.

5.3.  The Customer instructs the Bank to debit
commission amounts from his Account without
prior authorization as payment for services
rendered.

5.4. The Bank has the right to pay for the
Customer's operations to use funds on any of the
Customer's accounts with their conversion at the
purchase rate of the corresponding currency
established by the Bank at the time of such
conversion. When carrying out certain
transactions, the Parties may agree on a different
method of payment.

5.5. The Bank has the right to unilaterally
change the tariffs, limits and conditions for any
banking operations, services and transactions with
the obligatory notification of the Customer by
posting them on information stands in the
operating room of the Bank's structural unit and on
the Bank's website in the manner prescribed by the
legislation of the Kyrgyz Republic. If the Customer
disagrees with such changes, the Customer has the
right to terminate the agreement by notifying the
Bank in writing by submitting an Application for
termination of the agreement in the form
established by the Bank. If the Bank does not
receive a written application for termination of the
Agreement prior to the entry into force of the
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nMCbMeHHoe 3aasneHune o] pacTopXKeHun
JoroBopa, KAMeHT cunTaeTca MNPUHABLLMM TaKue
N3MEHEeHMA.

5.6. Ha LEeHeXHble cpeacTBa KnueHTa,
HaxopgAwmecAa Ha ero Cyetax, baHK Hauucnaer
npoueHTbl B pasmepe 0 (Honb) % rogoBbIX, €cnn
OTAENbHbIM COrNalleHNEM MeXay CTOPOHaMU He
YCTAaHOB/IEHO MHOE.

5.7. KnueHt TaKKe 3a cBOMn CYéT
OOMOMIHUTENBHO, KPpOMe  KomMuccuih  baHKa,
onJlaymBaeT BCe HaNorn, WHble obsA3aTesbHble
NNaTe)XW, CBA3AHHble C  MNpPeaoCTaB/ieHMEM

GaHKOBCKUX YCAYT, @ TaKXKe KOMWUCCUM U pacxoapbl
H6aHKOB-KOPPECNOHAEHTOB, CybareHToB, areHToB
BaHKa, MHbIX 1L, BOBNEYEHHbIX B OCYLLECTBAEHUNE
onepauui KnueHra, cBfi3aHHble C
ocyllecTs/ieHnem onepaunit KaneHTtos, onsaTta
KOTOPbIX OCYLLECTB/AETCA B TOM Ke MOPSAKE,
npeaycMoTPeHHOM HacToswmMm OoroBopom, YTo U
onnaTta Komuccuii baHka.

6. YBegomneHue v nepenucka
6.1. Jliobble yBeAOMAEHMA, HamMpaB/eHHblEe
BaHKOM, cumTatoTCA 0PMLMaNbHO HAaNpPaBAEHHbIMMU
M NOJIyYEHHbIMW KNMEHTOM, eC/I OHM HanpaB/EHbI
KNneHTy Kak MMHUMYM OOHUM U3 HUXKEeyKa3aHHbIX
cnoco6os:

e HanpasneHbl bBaHKOM NUcbMOM NO aapecy,
yKazaHHomy KnueHtom B nwobom wu3
OOKYMEHTOB, NepefaHHbIX baHKy;
HanpasneHbl BaHKOM MO 371EKTPOHHOM
noyTe Ha 3/N1EKTPOHHbIM agpec KnueHTa,
YKa3aHHbI B [OKYMEHTax, nepeaaHHbIX
BbaHKy;

HanpaBAEeHbI baHKkom nocpeacTsom
MOBUNBbHON CBA3N Ha HOMep MOBUAbHOro
TenedoHa KnueHTta,  yKasaHHbIN B
OOKYMeHTax, nepefaHHbIx baHky;

HanpasAeHbl BaHKkom nocpeacTsom
paccbinkn  push-ysegomnenuii  u/vman
Apyrumu cnocobamu no KaHanam CBA3W,
ncnonbsyembim KnMeHTom M yKasaHHbIM B
OOKYMeHTax, nepefaHHbIx baHky.

Jaton nonyvyeHna KnneHTom ysegomaeHus
cymTaeTcA AaTa  HanpasneHuMAa  yBeAOMJIEeHUA
baHkom  cooTBeTcTBYHOWMM  cnocobom, BHe
3aBMCUMOCTU OT TOTO, NOAYYUA N KNMeHT aaHHoe

6.2.

above changes, the Customer is deemed to have
accepted such changes.

5.6. The Bank accrues interest on the
Customer's funds on his accounts in the amount of
0 (zero) % per annum, unless otherwise specified
by a separate agreement between the parties.

5.7. The Customer also at his own expense, in
addition to the Bank's commissions, pays all taxes,
other mandatory payments related to the provision
of banking services, as well as commissions and
expenses of correspondent banks, subagents,
agents of the Bank, other persons involved in the
implementation of the Customer's operations
related to carrying out operations of the
Customers, the payment of which is carried out in
the same manner provided for by this Agreement
as the payment of the Bank's commissions.

6. Notification and correspondence
6.1. Any notifications sent by the Bank are
considered to be officially sent and received by the
Customer if they are sent to the Customer in at
least one of the following ways:

sent by the Bank by letter to the address
indicated by the Customer in any of the
documents submitted to the Bank;
sent by the Bank by e-mail to the
Customer's e-mail address indicated in the
documents submitted to the Bank;

sent by the Bank via mobile communication
to the Customer's mobile phone number
indicated in the documents submitted to
the Bank;

sent by the Bank by sending push
notifications and / or by other means via the
communication channel used by the
Customer and specified in the documents
submitted to the Bank.

6.2. The date of receipt by the Customer of the
notification is the date of sending the notification
by the Bank in the appropriate way, regardless of
whether the Customer received this notification or
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yBegomneHme uam Het. Mpu 3Tom B Cay4vae ecaum
KnveHTom u3meHeHo/yTepaHO obopyaoBaHue,
ucnonbsyemoe KameHTom p[na ocCyLecTBAeHMA
onepauui uam ceAsn, U/MAM U3MeHEH/ yTepsaH
HOmep MobunbHOro TenedpoHa U/MAM U3MeEHEH
aapec/aNeKTPOHHbIM agpec 3/1eKTPOHHOW MoYThI,
nocpeactBom  Kotoporo  KaneHT  nmoay4yan
HanpasaeHHble baHKOM yBegoMneHNsA, U baHK He
6b1n yBegoMNEH KnneHTom 06 3TOM HagnexKawmm
obpasom, BaHK He HecéT OTBeTCTBEHHOCTU 3a
Henony4YeHMe yBeAOMNEHMN KAneHTOM uan ux
nonyyeHUe TPETbUMU NULLAMMU.

6.3. Ecnm KnneHT He cooblimn uHoe, AaHHble,
YKa3aHHble B AOKYMEHTax, nepegaHHbIXx baHKy, B
TOM 4MCNe, HO HE OrpaHM4YMBanACb B 3aABNEHUAX
nUnn B HactoAwem JloroBope, B TOM YMC/ie HOMEP
MmobunbHoro TenedoHa U aApec 3SNEKTPOHHOM
noyTbl OyayT cunTaTbCA AEUCTBYIOWMMW U BCA
MHOpMmaumMA,  HanpasneHHaa  KnaneHTy no
nocneAHUM U3BeCTHbIM baHKy AaHHbIM, cuMTaeTcA
nonyyeHHon KnmueHtom.

6.4. KnueHT o06fA3aH HemedsleHHO, HO He
nosgHee 5 (nATn) GAHKOBCKMX AHEN C MOMEHTA
nony4yeHMa BbINMCKM No cyeTy, 3aaBUTb 060 BCex
OLWMBOYHBIX Onepaymax, Kak No KpeauTy, Tak 1 no
AebeTy cyeTa, B NPOTMBHOM C/ly4ae OH HECET PUCK
BO3HMKHOBEHMA HebMaronpuATHbIX NOCNeACTBUN,
CBA3aHHbIX C yniaTon wTpadoB 3a Nosb3oBaHME
HEeOCHOBATe/IbHO  MONYYEHHbIMU  CPeacTBAMMU,
n3bATUA cpeacte u3 obopota u T.4. He
npeabssneHne KaneHTom npeteHsum no Boinucke
Mo cYyeTy B TeYEHME YKA3aHHOro CPOKa, O3Ha4yaeT
NOATBEPXKAEHNE NPABUNBbHOCTU, YKAa3aHHOM B Hel
nHdopmaumn. Bbinucka  6yger  cumTaTbCA
nony4yeHHoM KAMEHTOM MO 3/eKTPOHHOM MnouTe ¢
AaTtbl  oTnpaBneHMa  baHKOM  3/1EKTPOHHOrO
coobuieHns ¢ Bbinnckoi no cyery.

6.5. KnaueHr 06s3aH HesameanmnTenbHo
yBeAoMANATb baHK 060 BCex M3MEHEHUAX AAHHbIX,
YKa3aHHbIX B AOKYMEHTaX, nepegaHHbIX B baHK, U
npeacTaBnATb AO/XKHbIM 00pa3om 3aBepeHHble
KOMWUKN AOKYMEHTOB O BHECEHUU TAaKUX U3MEHEHW,
a TaKxe yBegomnATb 06 MHbIX 0b6CTOATENbCTBAX,
UMerLWMX 3Ha4YeHne ana ncnonHeHns CtopoHamu
cBomx obasatenbcTs no [orosopy.

6.6. baHK B uenax 6e30MacHOCTM, a TaKXKe B
MAPKETUHIOBbLIX M WHbIX LEenAX WUMeeT npaBo
YBEAOMAATD KnueHTa 06 onepaumsx,

not. In this case, if the Customer changes / lost the
equipment used by the Customer to carry out
operations or communication, and / or changes /
lost the mobile phone number and/or changed
address/e-mail through which the Customer
received notifications sent by the Bank, and the
Bank was not properly notified by the Customer
about this, the Bank is not responsible for non-
receipt of notifications by the Customer or their
receipt by third parties.

6.3. Unless the Customer has informed
otherwise, the data specified in the documents
submitted to the Bank, including but not limited to
the Applications or in this Agreement, including the
mobile phone number and e-mail address, will be
considered valid and all information sent to the
Customer by the latest information known to the
Bank is considered to be received by the Customer.

6.4. The Customeris obliged to immediately, but
no later than 5 (five) banking days from the date of
receipt of the Account Statement, inform about all
mistaken operations, both in credit and debit of the
account, otherwise he bears the risk of unfavorable
consequences related to payment of fines for use
of funds received on no ground, withdrawal of
funds from circulation, etc. Failure of the Customer
to present a claim on the Account Statement within
the specified period means confirmation of the
correctness of the information specified in it. The
Statement will be considered as received by the
Customer by e-mail from the date of sending by the
Bank the electronic message with the Account
Statement.

6.5. The Customer is obliged to notify the Bank
immediately of all changes in the data specified in
the documents submitted to the Bank, and to
submit duly certified copies of documents on
making such changes, as well as to notify about
other circumstances that are important for the
parties to fulfill their obligations under the
agreement.

6.6. The Bank for security, marketing and other
purposes has the right to notify the Customer
about the transactions performed by him and other
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COBEpPLWEHHbIX MM, U Apyroh uHPopmaumm Ha
9N1EKTPOHHbIN aapec (NnocpenCcTBOM HamnpaBieHUA
e-mail-yBeoMneHnit) uan Ha Homep MobUAbHOTO
TenedpoHa (nocpeAcTBOM HanpaBaeHUA LMPPOBbLIX
yBeLOMNEeHWUIN), YyKasaHHble KnveHTOM w/wan
yBegomnATb KaneHta MHbIMM cpeacTBamu CBA3MU
(nocpeacTtsom HanpaBneHus push-ysegomneHuii n
Apyrmumn  cnocobamu), pgns 4vero baHK Bnpase
MCNONb30BaTb YCAYrM TpeTbUX AuL. YKasaHHble
Bblle YBEAOMNEHWUA, MOFyT ObiTb 0O6begMHEHDI
baHKOM B nakeTbl pPaACCbINOK C PA3/IUYHBIM
nepeyHem/TMnamu ysegomMneHun, npm sTom baHk
MMeeT nNpaBO YCTaHABAMBATb LONONHUTE/bHbIE
cnocobbl/Tunbl yBegomneHma KnueHTta, nomumo
YKa3aHHbIX  Bbllwe  cnocoboB, a  TaKxe
yCTaHaBiMBaTb  Tapudbl 33  TaKOro  poja
yBe4OMNEHUA.

6.7. B cnyuyae, ecnm KameHT ncnonbsosan CUéT 8
pamMKax npoekToB baHKa no aBTOMaTMYecKomy
33a4NCNEHUNIO OEHEKHbIX cpencTs
naptHépam/paboTHuKam/cTyaeHTam/
NeHcMoHepam M T.N. OAHOW OpraHM3auuu,
MMeHyemblx B bBaHKe «3apnnaTHbl NPOEKT»,
«KapTa NeHCUMoHepa», KKaMMyCHbIA NPOEKT» U T.M.,
ANA 33aYUCNEHUA Ha HEro AeHEeXHbIX CPeacTB C
Ha3HayeHuem 3apaboTHOM NNaTbl, CTUNEHANN UK
MHbIX BO3HArpaXX4eHwWn, WA pAa  NONyYeHUA
neHcuin M nocobuit ot opraHos CoumManbHOro
doHAa, HacToAWMM KaneHT ynonHoMoumBaeT baHk
npenocTaBNATb  TaKOW  OpraHusauuum  u/mnm
opraHam CoumanbHoro ¢doHaa nobyto
nHbopmaumo no Takomy CUETY M ABUNKEHUIO
AEHEXKHbIX CPeacTB MO Hemy, a Takke o cebe u
BO3HMKLWeN nepes baHKOM 33401KEHHOCTH, B TOM
yncne no  Kpeauty, BblgaHHOMY bBaHKom B
YyNpOWEHHOM MopAAKe B CBA3M C y4vyacTuem

KnveHTa B yKa3aHHbIX NPOEKTax, a TaKXe
NPou3BOAMTL BO3BPAT TaKMM OpraHU3auMam U
opraHam  CoumanbHoro  ¢oHaa  OWMOBOYHO

3a4NCNEHHbIX UMK Ha CYET KnmeHTa AeHEeXHbIX
cpeacts B pasmepax COrJlaCHO MUCEM OT TaKuXx
opraHusauui n opraHos CoumanbHoro poHaa 6e3
AononHuTenbHoro cornacua Knmenta.

7. MopAapoK paspelleHna cnopos
7.1.  Cnopsbl, KOTOpble MOryT BO3HWKHYTb Npu
MUCNONHEHUM YCNOBMW HacToAwero Jlorosopa,

information to the email address (by sending e-mail
notifications) or to the mobile phone number (by
sending digital notifications) specified by the
Customer and / or notify the Customer by other
means of communication (by sending push
notifications and by other means), for which the
Bank has the right to use third party services. The
above notifications may be combined by the Bank
into mailing packages with a different list / types of
notifications, while the Bank has the right to
establish additional methods / types of notification
to the Customer, in addition to the above methods,
as well as set tariffs for such notifications.

6.7.  If the Customer used the account within the
framework of the Bank's projects for the automatic
transfer of funds to partners / employees /
students / pensioners, etc. of one organization,
referred to in the Bank as a "salary project”,
"pensioner’s card", "campus project", etc., for
crediting funds with the purpose of salaries,
scholarships or other remunerations, or for
receiving pensions and benefits from the
authorities of the Social Fund, the Customer hereby
authorizes the Bank to provide such an
organization and / or the Social Fund bodies with
any information on such account and cash flows on
it, as well as about himself and the debt incurred to
the Bank, including on a loan issued by the Bank in
a simplified manner in connection with the
participation of the Customer in these projects, as
well as to return to such organizations and Social
Fund bodies the funds mistakenly credited to the
Customer's account in the amount according to
letters from such organizations and Social Fund
bodies without the additional consent of the
Customer.

7. Dispute Settlement Procedure
7.1. The parties will attempt to settle disputes
which may arise in the execution of the present
Agreement by negotiations.
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CTOPOHbI ByayT CTPEMUTbLCA paspewatb NyTém
neperoBopos.

7.2.  Tpu He JOCTUNKEHUN B3aUMOMPUEMIEMOTO
peweHna CTOPOHbI MOryT nepepaTb CMNOPHbIN
BOMPOC Ha paspelleHMe B Cyh B NOPSAKe,
npeaycmMoTpeHHOM 3aKOHO4ATENLCTBOM
Kblprbi3ckoi PecnybnnKku, no mMecTy HaxoxAaeHus
FfonosHoro oduca BaHKa, 3a WCKNHOYEHWEM
Cly4aeB NPUMEHEHMA K CNOpPaM UCKAOUYUTENbHOM
NOACYAHOCTM, YCTAHOBNEHHOM NPOLECCyasbHbIM
3aKoHOAaTeNbCTBOM Kblprbi3ckol Pecnybimku.

8. OTBeTCTBEHHOCTb CTOPOH
8.1. 3a HeucnosHeHMEe WAM HeHaanexkauwee
McnonHeHne 06A3aTenbCTB N0 HAcToAWEMY
[oroBopy CTOpPOHbl HeCcyT OTBETCTBEHHOCTb B
nopsake, npeaycMoTpeHHOM HaCTOALLMM
[oroBopom, a B Cay4vasx, He NpesyCMOTPEHHbIX
Jorosopom B NopAaKke, NpeaycMOTPEHHOM
3aKOoHOZaTeNnbCcTBOM Kbiprbisckon Pecnybanku.
8.2. CropoHa [oroBopa, MMyLLECTBEHHbIE
MHTEpeCcbl WAM L[enoBas penyTauua, KOTOopou
HapyweHbl B pe3y/ibTaTe HEWUCNOJHEHUA WU
HeHaZ/eXKallero McnonHeHna o6a3atenbcTB No
Horosopy apyron CtopoHon, Bnpase TpeboBaTb
NONIHOTO BO3MELLEHUA NPUYUHEHHBIX €N 3TOM
CTopoHOI ybbITKOB, NOJA, KOTOPbIMU MOHUMAIOTCA
pacxozbl, KoTopble CTOPOHa, Ybe NPaBO HapyLIeHo,
npoussena AnAa BOCCTAHOB/IEHMA CBOMX MpaB M
NMHTepecos (peasbHbil yulepb).
8.3.  KnueHT ynnaumsaeT baHKy neHio B pasmepe
0,1 % B AEeHb OT NPOCPOYEHHON CYMMbl B C/yyYae
NPOCPOYKM onnaTbl ycnyr baHKa, B TOM uncne ecnm
B3MMaHMe nnatol OyaeT HEBO3MOXKHO WU3-3a
OTCYTCTBMA WM HEe[O0CTAaTOYHOCTU CPeacTB Ha
Cuéte KnmeHrTa.
8.4. bBaHK He HeCET OTBETCTBEHHOCTU 3a KaKue-
Mbo OWNBKN MAM HenpasBubHble AeNCTBUS,
ynyleHna 6aHKOB-KOPPECNOHAEHTOB, cybareHTOB
M NPOYUX AreHTOB, B TOM YMC/E 33 HEUCNONHEHNE
GaHKamu-KoppecnoHaeHTaMU  njaTeXken,  3a
610KMPOBKY/3a4epKKy/HEBO3BPAT 6aHKaMu-
KOppPecnoHAEeHTaMM, NAATEXHbIMU  CUCTEMAMM,
cybareHTaMM M NPOYMMM areHTaMM [eHEeXHbIX
cpeacts/cymm nnatexen KnveHTa B pamKax
MCNONHEHNA pacnopsaxeHun KnuveHTta. KnueHT
TaKXe COrflaceH He npeabaBAATb  HUKAKUX
npeteHsnn baHKy no Bonpocam, Kacalowmmca

7.2. If the parties fail to achieve mutually
acceptable solution they may apply to court to
solve the dispute in the manner provided by the
Kyrgyz legislation, at the location place of the Head
Office of the Bank, except for cases of disputes of
the exclusive jurisdiction established by procedural
legislation of the Kyrgyz Repubilic.

8. Responsibility of parties
8.1. For failure to perform or improper
performance of obligations under this Agreement,
the parties shall be liable in the manner prescribed
by this Agreement, and in cases not stipulated by
the Agreement - in the manner prescribed by the
laws of the Kyrgyz Repubilic.

8.2. The party of the agreement, property
interests or business reputation of which is
breached as the result of non-fulfillment or
improper execution of liabilities by another party
under the agreement, has a right to demand full
compensation of losses caused by this party, that
are expenses made by the party, the right of which
was violated, to restore his/her right and interests
(real loss).

8.3.  The Customer pays a penalty to the Bank at
the rate of 0,1% per day of the past due amount in
case of delay of payment for Bank’s services, also if
debiting of payment is impossible due to the
absence or insufficiency of funds in the Customer’s
account.

8.4. The Bank shall not be liable for any errors or
wrong actions, omissions of correspondent banks,
subagents, and other agents, including for failure of
payments by correspondent banks, for
blocking/delaying/non-return by correspondent
banks, payment systems, sub-agents and other
agents of the Customer’s funds/amounts of
payments within the execution of the Customer’s
orders. The customer also agrees not to assert any
claim to the Bank on matters relating to the
agreements between the Bank and its
correspondent banks and / or sub-agents, including
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AOroBOpEHHOCTEN mexkay baHkom 1 ero 6aHKamu
KoppecnoHaeHTamMun u/munmn cybareHtTamu, BKAOYan
AOroOBOPEHHOCTU no nopaaKy BeAeHuA
KOPPEeCnoHAEHTCKMX CYETOB M MO Tapudam Ha mx
obcnymBaHue. KNMeHT TakkKe 3apaHee faéT cBoe
cornacue ¢ MHCTPYKUMAMKM BaHKa-KoppecnoHAeHTa
0 3anpeTe nNpoBeAeHUA nnatexen KnneHta yepes
KOPPEeCnoHAEHTCKUI CYET, 6e3 BbIACHEHUA NPUYMH
M 3anNpoca NOATBEPKAAOWMX LOKYMEHTOB.

8.5. KnuMeHT HeceT  OTBETCTBEHHOCTb 33
nocneacTsms HeyBegomneHma um baHka 06
M3MEHEHMN Homepa TenedoHa AN MNONYyYEeHUA
SMS-coobuweHunii ¢ kogamm 3D-Secure, naponsmu
N/MAN NHBIMKM naeHTUOUKATOPaMKN, PEKBU3UTOB
(BKNtOYAA NOYTOBbLIN aapec), YKa3aHHbIX KnneHTom
ANA noayvyeHma MHbopmauum.

8.6.  CTOpOH®bI ocBoboXaarTcs oT
OTBETCTBEHHOCTM 33 YaCTUYHOE WM MOJIHOoEe
HencnonHeHne 06A3aTeNbCTB, €CIM OHO ABMIOCH
cneacTBuemM  ob6CTOATENbCTB  HEMPeoa0AMMOMN
CUAIbl: MOXKapa, 3emneTpaceHun, cbos nogaum
3/IEKTPO3HEPIUN, CEPbE3HbIX MNOBPEXAEHUA B
KaHafnax cBfA3W, B TOM YMC/IE OrPaHUYEHUn Ha
coBeplieHne 6aHKOBCKUX onepauun n  apyrux
0bCTOATENBCTB, HAXOAALWIMXCA BHE KOHTPOJA
CtopoH. Mpu atom, CTopoHbl He ocBobOXKAaoTCA
OT 00A3aHHOCTU NOracuTb BCE 3aA0J/IFKEHHOCTU
ApYyr nepea [Apyrom C Y4Y4ETOM HaYUCIEHHbIX
NMPOLIEHTOB, €C/IN TaKOBbIE NOA/ENKAT HAYUC/IEHNIO
B COOTBETCTBMM C YC/NOBUAMU  HACTOALLEro
Jorosopa.

9. 3awwmTta uHTepecos CTopoH

9.1. Mo Bcem BoMNpoOCaMm, He HaweaWwmnm CBOEro
peweHna B yCA0BUAX HacToAwero [lorosopa, HO
NPAMO WU/ KOCBEHHO BbITEKAIOLLUM U3 OTHOLLEHUM
CtopoH no Hemy, 3aTparnBaroLLmnX
UMYLLECTBEHHbIE WUHTepecsol 7 0enoByto
penyTtauunto CtopoH [loroBopa, nocnegHue 6yayt
PYKOBOACTBOBATLCA HOPMAaMWU U MOJIONKEHUAMMU
3aKoHogaTenbcTBa Kblprbisckoi Pecnyb6aunku.

9.2.  Ecam no KakMm-nmMb0o NpmuyYMHam HacCToALLUIA
JoroBop NOAHOCTLIO MW YAaCTUYHO YTPATUT CBOIO
CUNTly MU B C/ly4ae OTCYTCTBMA COOTBETCTBYHOLLUX
yCnoBuin B HactoAwem Jlorosope, NpUMeEHATbCA
6yayT NoONOXKEHUA BHYTPEHHUX NpaBun baHKa (Kak
CYLLECTBYIOLLMX, TaK U MPUHMMAEMBIX B ByayLiem),
Kacalolmeca COOTBETCTBYOLWMX onepaunin. lMpu

agreements on order of maintenance of
correspondent accounts and tariffs for their
services. The Customer also gives his consent in
advance with the instructions of the correspondent
bank to prohibit the Customer's payments through
the correspondent account, without clarifying the
reasons and requesting supporting documents.

8.5. The Customer shall be responsible for the
consequences of his failure to notify the Bank of
any changes in the phone number for receiving
SMS messages with 3D-Secure codes, passwords
and/or other identifiers, details (including postal
address) specified by the Customer to receive
information.

8.6. The parties are released from responsibility
for partial or complete non-fulfillment of liability if
it was caused under the circumstances of
unavoidable power: fire, earthquake, failure of
power supply, serious damages, in connection
links, including restrictions on banking operations
and under other circumstances out of the control
of the Parties. However, the Parties are not
released from the liability to repay all debts to each
other taking into account interests accrued, if such
ought to be accrued under the conditions herein.

9. Protection of parties’ interests

9.1. The parties will be guided with regulations
and provisions of the Kyrgyz legislation with regard
to all issues which were not solved with the
conditions herein but directly or indirectly arising
from the relations of the parties according to the
agreement, touching property interests and
business reputation of the Parties hereof.

9.2. Iffor anyreason the provide agreement will
partially or fully lose its effect or in case of absence
of related conditions herein, statements of internal
rules (both existing and to be adopted in the future)
of the bank as to corresponding operations will be
applied. In the of absence of corresponding
statements of internal rules, provisions of the
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OTCYTCTBUM COOTBETCTBYHOLLNX NONIOXKEHNN
BHYTPEHHMX  NpaBuaA  MNPUMeEHATbCA  byayT
NONOXEHUA  3aKoHoZaTenbcTBa  Kblprbi3cKoi
Pecny6auku, perynvpytowue H6aHKoOBCKME

onepauuu, a TaKXKe MPUHATaA MeXAyHapoAHbIM
coobuiectBOM 6aHKOBCKasi MpakTUKa M 0b6blyau
Aenosoro obopora.

10. CpoK gencTBMUA M NOPAJOK PaCTOPXKEHUA

Aorosopa
10.1. HacroAawwmmn Jorosop cymTaeTcA
3aK/NOYEHHbIM € AaTtbl  aKkuenTta KaneHtTom

HacToAwero [JoroBopa U AENCTBYET 4O MOMEHTA
€ro pacTop)KeHuAa W 3aKpblTa Bcex CyeToB W
CPOYHbIX 4EMNO3UTOB.
10.2. KnneHT wumeeT npaBo B boe Bpems
pPacTOprHyTb HactoAwmi [Jorosop nMbo 3aKpbiTb
OAMH NN HecKoNbKo CyeToB. 3aKpbiTe KaMeHTom
OAHOro UM HecKobKnx CYeToB, ecan nNpu 3TOM
0CTa/ICA OTKPbITbIM XOTA 6bl 0AuH CYET, He BNEYET
3a coboli npekpalleHune HacTosawero [lorosopa.
10.3. baHK BnpaBe B O4HOCTOPOHHEM nopAaKe
3aKpbITb CuéT(a) KnmeHTta, nMcbMmeHHO M3BEeCTUB 06
3ToM KnveHTa He meHee 4yem 3a OAWMH MecAl A0
MOMeHTa 3aKpbiTua CueTa(oB), B creayloWmMX
CNy4yasnx:
e KNMeHTOM He npeacTaBaeHbl COOTBETCTBYIOLWMNE
OOKYMEHTbl UKW cBefeHus, Heobxoaumble Ans

BbIMONIHEHMA TpeboBaHMN MO Hag/exallen
nposepke  KnueHTa, waeHTUPUKaumMm U
BepudmKkauum KnveHta wn b6eHeduumapHoro

BNAfENbLIA, a TaKKe APYrux mep Haaneskallein
nposepkn Kanenta ambo no nposBeAeHUIO
onepauuii No pacyeTHOMY cUeTy;

e KMeHTOM He npeaocTaBaeHbl COOTBETCTBYIOLME
OOKYMEHTbI, HeobxoauMmble AN NPOBeAEeHUA

onepaumii  no Cuéty, noaTBepxAaaloLme
3KOHOMMYECKYIO uenecoobpasHoCTb
coBepllaeMoit onepauum M [enNCTBUTENIbHOCTb
OCYyLLLeCTBNEHMA Knnentom peanbHoOM
3KOHOMWYECKOW AeATeNbHOCTH;

eKAnMeHTOM  cUCTEMATMYECKM  coBepluatoTcs
COMHUTE/IbHbIE onepauuun/caenku
nognagatmowme nog, KpuTepum

NnoAo03pUTENIbHOCTM MU B OTHOLIEHUU KaneHTa
MMeloTCA CBeAeHMA 06 yyacTum B Neranmsauum
(oTmbIBaHMN) [0X0A08, NOJIYYEHHbIX
NPeCTYNHbIM NyTeM, U/UNN B TEPPOPUCTUYECKOM

Kyrgyz legislation regulating banking operations as
well as banking practice recognized by
international community and customs of business
circulation will be applied.

10. Validity and termination of the
Agreement

10.1. This Agreement shall be deemed to have
been concluded from the date of acceptance by the
Customer of this Agreement and is valid until the
moment of its termination and the closure of all
accounts and time deposits.

10.2. The Customer has a right to terminate the
agreement or close one or several accounts.
Closing of one or several accounts by the Customer
does not lead to the termination of the present
agreement if one account is still opened.

10.3. The Bank has a right to close account(s) of
the Customer unilaterally by notifying the
Customer in a written form one month prior to an
account(s) closure in the cases below:

eThe Customer did not provide the relevant
documents or information necessary to fulfill the
requirements for due diligence of the Customer,
identification and verification of the Customer
and beneficial owner, as well as other measures
of due diligence of the Customer, or conducting
account transactions;

eThe Customer did not provide relevant
documents required for carrying out account
transactions, confirming the economic feasibility
of the transaction and the reality of the
Customer's real economic activity;

eThe Customer systematically carries out
suspicious operations/transactions falling under
the criteria of suspicion, or there is information
about the Customer's involvement in money
laundering and/or terrorist activities received in
accordance with the legislation of the Kyrgyz
Republic;

NybnaunyHaa opepTa Ha 3akntoueHne FeHepanbHOro Aorosopa 6aHKkoBckoro cyeta 3A0 «AKUB»

yTBepkaeHa 02 ceHTabpa 2022 roga PacnopsxkeHvem Ne 6
3I'M no nNpaBoBOI U OPraHU3aLMOHHOM AeATebHOCTH /

Public offer for the conclusion of the General bank account agreement of "DKIB” CJSC

26

approved on September 02, 2022, by Order Ne6 of
Deputy General Manager/Legal and Organizations



0eATenbHOCTHU, noayyeHHbie B COOTBETCTBUU C

HOpMaMW  3aKoHoZaTenbCTBa  Kblprbi3cKoM
Pecnybnuku;
eKnmeHTOM  npeacTaBneHbl  HeAOCTOBEPHble

danbcndnumMpoBaHHble U T.M0.
nnm HeaelCcTBUTEIbHbIE

(nopnoxHble,
AOKYMEHTbI)
OOKYMEHTDI;
eB cnyyae otcytctBMA onepaumit no Cuyéty
KnneHta B TedyeHne ogHoro roga. lNpu atom, B
CNly4ae HanmMuuAa aeHeXXHblx cpeacts Ha CuéTte
KnneHta nmbo  Hannuma  3a40/1KEHHOCTU
KnneHTta no npmnyunHe TexHMYeckoro osepapadTa
BaHK B MMCbMEHHOM yBEeAOMJIEHUM O 3aKPbITUM
ero Cyeta (-oB) MHPopmupyeT KnmeHTta 06 aTom.
OcTaToK AeHeXHbIX CpeacTB Ha cyeTe BblAaeTcA
KAnMeHTy nmbo no ero NUCbMeHHOMY YKa3aHWIo
nepeyncnseTca Ha APYron c4yeT B COOTBETCTBUMU
co CpoKamu, YCTaHOB/IEHHbIMMU
3aKOHOAaTeNbCTBOM Kbiprbi3ckor Pecnybamnku.

®B  UMHbIX B CAy4YaAX, NpeayCMOTPEHHbIX
3aKOHOAaTeNbCTBOM Kbiprbi3ckoi Pecnybamnku.

10.4. Hacrtoawmin [loroBop TakKe MOXKeT ObiTb
pacToprHyT no cornaweHunto CTopoH.

10.5. PacrtopkeHue [oroBopa He ABAdAeTCA
OCHOBaHMEM ANA OTKa3a OT HEWUCMOJSIHEHHbIX NO
[JoroBopy o6a3aTenbcTs. [JloroBop byaeT cuMTaTbCA
PaCTOPrHyTbIM nocne 3aBeplieHna BCeX
B3aMmopacyeToB mexay CTopoHamuU.

OCOBbIE YC/IOBUA
11. Mepepaya NNATEXKHbIX AOKYMEHTOB C
MCNONb30BaHMEM CPEACTB CBA3U

11.1. Ha ocHoBaHuM 3aaBneHna KnaueHTa,
opobpeHHoro baHKom, baHk 6yaeT coBepllatb
onepauun KnneHTta, MHCTPYKUUM Ha coBeplueHue
KOTOpbIX OblAn oOTnpasneHbl Mo ¢aKkcy uam B
OTCKaHMpOBaHHOM d¢opmaTe MO 3/EKTPOHHOM
noyte, unn ¢ Web-caiita baHka B cooTBeTcTBUMK C
nopAgkom, onpegenéHHbiMm baHKOM Ha CBOEm
Web-calite.

11.2. KnuneHT cornaceH u NpuHMMaeT Ha cebsa
OTBETCTBEHHOCTb 3a BCe MNOCNEACTBMA, KOTOpble
MOTYyT BO3HMKHYTb NO nepegayve baHKy ntobbix
MHCTPYKLMM, Kacatowmxca onepaumi no ero CYéry,
nocpeactBoM  GaKCMMWUABHOM CBA3M WAM MO

eThe Customer provided not authentic (forged,
fraudulent and other such documents) or invalid
documents;

o |f there are no transactions on the Customer's
account within one year. At the same time, if
there are funds on the Customer's Account or if
the Customer is in arrears due to the Technical
Overdraft, the Bank in a written notice informs
the Customer about the closure of his Accounts.
Within one month from the moment of closing
the Customer's Accounts, the Customer
undertakes to apply to the Bank to receive the
balance of funds or to pay off the outstanding
debt. The account balance shall be issued to the
Customer or transferred to another account upon
the Customer's written instruction in accordance
with the terms established by the legislation of
the Kyrgyz Republic.

ein other cases stipulated by the legislation of the
Kyrgyz Republic.

10.4. This Agreement may also be terminated by

agreement of the Parties.

10.5. The termination of the Agreement is not a

basis for the repudiation of unfulfilled obligations

under the Agreement. The Agreement will be
considered as terminated after completion of all
mutual settlements between the Parties.

SPECIAL PROVISIONS

11. Transfer of payment documents using
communication means
11.1. On the basis of the Customer's Application
approved by the Bank, the Bank will carry out the
Customer's operations, orders for the execution of
which were sent by fax or in a scanned format by e-
mail, or from the Bank's website in accordance with
the procedure determined by the Bank on its
website.

11.2. The Customer agrees and assumes
responsibility for all the consequences that may
arise from the transfer to the Bank of any orders
regarding operations on his Account by fax or e-
mail or from the Bank's website in accordance with
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3NIeKTPOHHOM noyte unam ¢ Web-caita baHka B
COOTBETCTBUM C NOPAAKOM, onpeaenéHHbIM
baHkom Ha cBoém Web-caliTe.

11.3. bBaHK ocTaBnseT 3a coboi NpaBo OTKa3aTb B
NCMNOSHEHUM noboro n3 PacnopsrKeHN,
nocTynueLmnx B baHK nocpeacTBoM GakCMMUABHOM
CBA3M UM NO 3NEKTPOHHOM nouTe nam c Web-caiTa
baHKa, ecnnm y bBbaHKa BO3HWKHYT COMHEHMA B
[,0CTOBEPHOCTH NOCTYNUBLUNX NNATEXKHbIX
[OKYMEHTOB U/unn nognuceit KnneHta n/mnam no
Nntoboi apyroit NpMyYMHeE, N0 CBOEMY YCMOTPEHMIO.
B atom cnyyae baHk u3sewaeT KaneHta B ntobon
yoobHo pna Hero ¢opme O HeUCnoAHeHUu
pacnopsa:keHnin KnuveHta B TeuyeHue 3 (Tpéx)
OaHKOBCKMX AHEeW C AaTbl MNOAYyYeHMA KoMuwu
OOKymeHTa KnueHTa. bBaHK TaKXe He Hecér
OTBETCTBEHHOCTM 3@  HEWUCNOJIHEHWE  TaKux
pacnopseHui KnnenTa.

11.4. KnueHTt cornaceH, 4Yto baHK He HecéTr
OTBETCTBEHHOCTU:
®3a MNOCNeACTBMA, BO3HUKLWIME B pesynbTate

noaaenkn n danbCcuPuKaumm AOKYMeHTOB;

®33 MOCNeACTBUA, BO3HUKIWIME B pesyabrarte
NOJIOMKU WAN HEUCNPABHOCTU MOAKMOUYEHHbIX
0BLWMX UM YACTHbIX CPEACTB CBA3M, OT KOTOPbIX
3aBUCUT BaHK Npu NpoBeaeHUM CBOMX onepaLmii;

®3a N06Yy0 HENPABUNALHYIO UM HEAOCTATOUYHYHO
MHOPMALUMIO, UAN OWKNBOYHbIE W HEMNo/Hble
pacnops)KeHua, nojyyeHHble UM NOCPEACTBOM
$baKCcoBOW CBA3M MM NO 3NEKTPOHHOMN NoYTe;
e33a HenosyvyeHue oOT KnueHTa opurnHana
WMHCTPYKUMn KnneHra.
11.5. KnueHT cornaceH He NpeabABAATb HUKAKUX
NpeTeHsnin wnanm UckoB K bBaHKy 3a nwobble
nocneacTsmA MO UCNONHEHMIO UIN HEUCNONHEHUIO
BaHKOM pacnopsaxeHun KnveHTa no npuynHam,
yKasaHHbIM B nyHKTax 11.3 u 11.4 HacToAwero
pa3gena [orosopa.
11.6. KnueHnt AeKnapupyer, yTO cBou
WMHCTPYKLUMMK, Kacalowmeca pacrnopsKeHua ero
Cyétom(amn), oH 6byaeT nepenaBaTb TONbKO C
bakCMMUAbHOTO  annapaTa, HOMep KOTOPOro
YKasaH B 3asaB/ieHMM KnueHTa, ecnm TONbKO B
3aasneHnn KnneHta He yKasaHO, YTO MHCTPYKLUMU
byayt otnpaBnstbca ¢ Awboro ¢akca, uam c

the procedure determined by the Bank on its web-
site.

11.3. The Bank reserves the right to refuse to
execute any of the orders received by the Bank by
fax or e-mail or from the Bank's website if the Bank
has doubts about the accuracy of the received
payment documents and / or signatures of the
Customer and / or any other reason, at its sole
discretion. In this case, the Bank notifies the
Customer in any form convenient for him about
non-execution of the Customer's orders within 3
(three) banking days from the date of receipt of a
copy of the Customer's document. The Bank is also
not responsible for non-execution of such orders of
the Customer.

11.4. The Customer agrees that the Bank is not

responsible for:

ethe consequences arising as a result of forgery
and falsification of documents;

ethe consequences arising as a result of a
breakdown or malfunction of the connected
public or private communication facilities, on
which the Bank depends in carrying out its
operations;

eany incorrect or insufficient information or
erroneous and incomplete orders received by it
by fax or e-mail;

efailure to receive from the Customer the original
an order of the Customer.

11.5. The Customer agrees not to make any
claims against the Bank for any consequences of
the execution or non-execution by the Bank of the
Customer's orders for the reasons specified in
clauses 11.3. and 11.4. of this section of the
Agreement.

11.6. The Customer declares that he will transmit
his orders regarding the management of his
Account(s) only from the fax machine, the number
of which is indicated in the Customer's application,
unless the Customer's Application specifies that
orders will be sent from any fax, or by e-mail
specified in the Customer's Application.
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3/IEKTPOHHOrO agpeca, yKasaHHOro B 3aaBneHun
KnneHra.

11.7. B cny4ae yKasaHuMAa B  3aABneHUM
KOHKPETHOro Homepa ¢aKkca WM 3AEKTPOHHOM
NoYTbl M3MeHeHMe Homepa (GAaKCUMUAbHOIO
annapata KaueHTa WAM  3N1EKTPOHHOW MOYTbI
npPou3BOAMTCA NYTEM MUCbMEHHOIO0 WM3BELLEHMA
baHKa 0 HOBOM HOMepe paKCMMUIBHOIo annapaTa
WAN SNEKTPOHHOM NOYTbI.

11.8. baHk bygeT u3BewaTtb KaneHta o NtobbIX
N3MEHEHMAX HOMEpPOB CBOMX (HAKCOB, pPa3sMecTmB
3Ty MHpopmaumio Ha Web-cante baHka. baHkK
BNpaBe OCTaBUTb 6e3 WUCNONHeHuA Nbok
OOKYMeHT KnueHTa, nocTtynmuswuMin no ¢akcy, B
cny4yae, ecnm  OoH  oTnpasaeH KaveHtom ¢
daKCcMMUNbHOrO annapata, HOMepP KOTOPOro He
COOTBETCTBYET W  OT/AMYaeTcA OT  HOMepa,
YKasaHHoro B nyHkTe 11.6 HactoAwero pasgena
Jorosopa nan Homepa, ysegomaeHne o KOTOpom
6b110 NoNy4eHo bBaHKOM B COOTBETCTBUM C MYHKTOM
11.7 HacToAwero pasaena [orosopa.

11.9. Bce cTpaHuubl nepeaaHHbix Gakcom uau
3/IEKTPOHHOM MNOYTOW, WAM NOCPeAcTBOM web-
caiTa baHKa JOKYMEHTOB  AO/IXKHbI  ObITb
nognucaHol KnneHTom, ecnm MHOM NOpAJOK He
onpeaenéH baHkom Ha Web-caitTe BbaHKka. BaHkK
6yAeT UCNONHATb TONIbKO Te AOKYMEHTbI, KOTopble

nognucaHbl KnneHtom nnu ero
YNO/IHOMOY€EHHbIMM B COOTBETCTBUMU C
3aKoHoZaTenbcTBOM  Kblprbisckot  Pecnybamku

nmuamn, MHbopmMauna O KOTOPbIX MMeeTcAa B
baHKe, a TaKXe [AOKYMEHTbl, Ha KOTOpPbIX
npucyTcTeyeT wWndp, KOTOPbIN COOTBETCTBYET
cucteMe WKPPOBaHKUA, YCTAaHOBAEHHOW baHKom n
KnneHtom, ecan KAnMeHT nognucanca Ha OaHHYH
ycayry ¢ npumeHeHuem wuepa. baHK He HeceT
OTBETCTBEHHOCTHU 3a HEeMCNnoaHeHne
pacrnopseHuit KnneHTa B ciydae Ux NOCTynaeHus
¢ daKca UAKn 3NeKTPOHHOM MOYTbI, OT/INYHbIX OT TEX,
KoTopble Oblnn 3asBneHbl KnveHTom, B cnydae
HECOOTBETCTBMA  NOAMUCUM  Ha NNATEKHOM
OOKyMeHTe KauneHTa obpasuy ero noanucu wuau
noanucu ynoaHOMOYEHHONO MM JinLa, a TaKXkKe
NAaTEXHbIX NOPYYEHUIN, NOCTyNMBLIKNX 6e3 wndpa
(echmu  wndp ABnAeTca  obA3aTeNbHbIM B
cooTBeTCTBMMU € 3aaBneHnem Knunenta).

11.10. Mpw nony4yeHUn nepegaHHOro ¢pakcom mau
Mo 3NEeKTPOHHOM NoyTe AOKYMeHTa KnmneHTta baHK

11.7. If aspecific fax or e-mail number is indicated
in the Application, the change of the Customer's fax
machine or e-mail number is made by a written
notification of the Bank about the new fax machine
number or e-mail.

11.8. The Bank will notify the Customer of any
changes in its fax numbers by posting this
information on the Bank's website. The Bank has
the right to leave without execution any document
of the Customer received by fax, if it is sent by the
Customer from a fax machine, the number of which
does not correspond to and differs from the
number specified in clause 11.6. of this section of
the Agreement or the number, the notification of
which was received by the Bank in accordance with
clause 11.7. of this Section of the Agreement.

11.9. All pages of documents sent by fax, e-mail
or via the Bank's website must be signed by the
Customer, unless otherwise specified by the Bank
on the Bank's website. The Bank will execute only
those documents that are signed by the Customer
or his authorized persons in accordance with the
legislation of the Kyrgyz Republic, information
about which is available in the Bank, as well as
documents on which there is an encryption that
corresponds to the encryption system established
by the Bank and the Customer, if the Customer has
signed for this service using a encryption. The Bank
shall not be liable for non-execution of the
Customer's orders in case of their receipt from fax
or e-mail, different from those that were declared
by the Customer, in the event that the signature on
the Customer's payment document does not match
the sample of his signature or the signature of a
person authorized by him, as well as payment
orders received without an encryption (if the
encryption is mandatory in accordance with the
Customer's statement).

11.10. Upon receipt of the Customer's document
sent by fax or e-mail, the Bank shall execute it
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NCNONHAEGT ero, He AO0XKWMAAACb AONONHUTENbHbIX
nogTeepXaeHnn ot KnueHTa. BbaHK npoasnaeT
HeobxoAMMY0 BHUMATENbHOCTb MPU  CANYEHUU
NoAMNUCK B KONUWN JOKYMEHTA.

11.11. KnneHt ob6s3yeTca HemeasleHHO OTNPaBUTb
B baHK no noute unu apyrumm cpencrtsamm CeA3U
OpUrMHAN OOKYMeHTa, nepefaHHOro ¢pakcom unm
Mo 3N1eKTPOHHOM noute, nocpeactsom Web-calita
BaHKa, Kak noaTeBepXaeHWe K KOMUU OOKYMEHTa,
ecn MHOM NnopAjoK He onpeaenéH baHkom Ha
Web-caiite baHKa. KpallHum cpoKkom nonyyeHua
BaHKOM opurMHanos gokymeHToB KnveHTa byaet
CYNTATBLCA CPOK He no3gHee 04HOro KaneHaapHoro
MecALa Co AHA OTNPaBKM AOKYMeHTa No GpaKcy unm
MO 3/IeKTPOHHOM nouTe.

11.12. lokymeHTbl KnueHTa, OTNpPaBAEHHble B
BaHK no d¢aKkcy MAM NO 3N1EeKTPOHHOM nouTe,
AO/MKHbI  ObITb ACHBIMM U O0DOPMAEHDbI TaKUM
obpasom, 4yTobbl Yy BbaHKa He BO3HUKIO HUKAKMUX
COMHEHWI NPU UX MUCNOAHEHUMWU. [pu Hanmuum
HEeCOOTBETCTBUA MEXKAY OPUIMHANOM W Konuen
pacnopaxkeHuMa bBaHK cyuMTaeT pacnoparKeHus,
Hanpas/ieHHble MO ¢aKcy MAM NO 3NEeKTPOHHOM
noyte, Kak  [OOCTOBEpPHble W  NPaBUAbHO
NUCMOJIHEHHDbIE num, a OpUrnHan, He
COOTBETCTBYIOLLMM Konuu, cyuTaerca He
nonyyeHHbim baHKom. B 3TOom cnyyae KnueHTt
06a3yeTca B TeyeHme 10 agHeN Npon3BECTU 3aMeHy
OpUIMHANA Ha AOOKYMEHT, COOTBETCTBYHOLWMIA NO
COAEPKAHMIO KOMWUW  OOKYMEHTA, BbICNAHHOM
paHee B baHK.

11.13. B cnyyae HenonyvyeHnAa baHkom oT KnnenTta
OpUrMHANA OOKYMEHTA B CPOK, YKa3aHHbIA B M.
11.11. HactoAwero pasgena Jforosopa, baHK
BNpaBe NPMOCTAHOBUTL BCe aebeToBble onepauum
no Cyety/Cyuetam KnueHTa. BaHK TaKxe Bnpase
NPUOCTaHOBUTL BCce paebeToBble onepaumm no
Cuety/Cuetam KnneHra B cny4vae He
npeaocrasneHna B baHK opurMHana OOKymeHTa,
COOTBETCTBYIOLWEINoO MO  COAEPXaHUI0  Konuwu
AOKYMEHTa, BbICNAHHOM paHee B baHK, B CpoOK,
npeaycmoTpeHHbiit n. 11.12 HacToAwero pasgena
Jorosopa.

12. OcyuwecTBneHue onepayui c

without waiting for additional confirmation from
the Customer. The Bank performs necessary
diligence when comparing the signature in the copy
of the document.

11.11. The Customer undertakes to immediately
send to the Bank by mail or other means of
communication the original of the document sent
by fax or e-mail via the Bank's website, as a
confirmation to a copy of the document, unless
otherwise specified by the Bank on the Bank's
website. The deadline for the receipt by the Bank
of the original documents of the Customer shall be
the period not later than one calendar month from
the date of sending the document by fax or e-mail.

11.12. The Customer's documents sent to the Bank
by fax or e-mail must be clear and executed in such
a way that the Bank does not have any doubts while
their execution. If there is a discrepancy between
the original and a copy of the order, the Bank
considers the orders sent by fax or e-mail as true
and correctly executed by it, and the original, which
does not correspond to the copy, is considered not
received by the Bank. In this case, the Customer
undertakes to replace the original with a document
that matches the content of the copy of the
document sent earlier to the Bank within 10 days.

11.13. If the Bank does not receive the original
document from the Customer within the time
period specified in clause 11.11. of this section of
the Agreement, the Bank has the right to suspend
all debit transactions on the account/accounts of
the Customer. The Bank also has the right to
suspend all debit transactions on the
account/accounts of the Customer in case of failure
to provide the Bank with the original document
corresponding to the content of the copy of the
document sent earlier to the Bank within the
period specified in clause 11.12. of this section of
the Agreement.

12. Carrying out operations using "Internet
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Mcnonb3oBaHMem cuctembl « MHTepHeT-BaHKUHIY
12.1. bBbaHKom npepoctasnaeTca KnmeHty ycayra
no ero obcnyxuBaHuo B cucteme «MHTepHeT-

BaHKMHM»  Ha  ycnoBMAX, MNPeAyCMOTPEHHbIX
HacToAWwMM [loroBoOpom.

12.2. bBaHK CaMOCTOATENIbHO onpeaenser
nepeyeHb W NMMWUTBI  [OCTYMNHbIX OMepauuii,
OCYLLECTBAEMbIX nocpescTsom cucTemMbl
«MHTEpHET-BaHKMHIY K ero  MobBWuabHOro

NPUAOXKEHUA, NpU 3STOM nNepevyeHb W AUMUTDI
AOCTYMNHbIX onepaumii B MOBUIbHOM MPUIOKEHUN
«MHTepHeT-BaHKMHI»  MOXeT OoTAMYaTbCca  OT
CTaHAapTHOM Bepcumn «MHTepHeT-baHKMHra».

12.3. bBbaHKOBCKOe 06cnyXuBaHMe B cCUCTEME
«MHTepHeT-baHKMHIr» npegocTaBasetca KauneHty
YOANnéHHO uepe3 BCEeMUpPHYyIO ceTb UHTepHeT ¢
NOMOLLLLIO MEPCOHANbHOrO KomnbloTepa KnnewHTa,
nmbo yepes mobunbHoe npunoxxeHne «MHTepHeT-
BaHKUHI» — € UCMONb30BaHMEM MEpPCOHANIbHOro
mobunbHoro tenedoHa KnneHTa. Bce 6aHKOBCKUE
onepaumu/caenkn ucnonHswTca baHkom  no
nopyvyeHmam KnumeHta (nNpousBeséHHbIM Yepes
cuctemy  «MHTepHeT-baHKMHI»), KoTopomy Ans
[0CTyna K ero pacyétHbim Cyetam 4yepes cucrtemy
«NHTEepHeT-baHKMHM» HeobxoaMmo npomnTH
peruMcTpaumio € NOMOLLBIO  MepCoHasIbHOro
KomnbtoTepa KnueHTa, nmbo yepes mobunbHoe
npunoskeHue «MHTepHeT-baHKMH».

12.4. CTOpOHbI NPM3HAIOT, UTO B COOTBETCTBUMN C
3aKoHoZaTenbcTBOM  Kblprbisckot  Pecnybamku
Koabl goctyna K cucteme «MNHTepHeT-BaHKUHIM»
ABNAIOTCA SNEKTPOHHOM noanuceto KnneHra.

12.5. CTOpOHbI MAPM3HAIOT, YTO pPaACNOPAKEHUA
KnneHta o npousseaeHun onepauui B cucteme
"MHTepHeT-baHKMHI", caenaHHble no CuyéTty c
ncnonb3oBaHMem npasunbHbiX Kogos goctyna K
cucteme «UHTEepHeT-baHKMHM, cYnTatoTCA
ucxogAawmmm ot KnueHTta,  nepegaHHbIMU
KnaveHtom B BaHK, LENOCTHbIMU U HEU3MEHHbIMMU,
NOANUCAHHBIMWU 3NEKTPOHHOM Nognucbio KnaneHTa
M UMET  OPUANYECKMIA  CTaTyC, pPaBHbIN
IOPUANYECKOMY CTATyCy OYMAa’rKHbIX LOKYMEHTOB,
COCTaB/IEHHbIX B COOTBETCTBUM C TpeboBaHMAMM
npeabAaBafsembiMu 3aKOHO4aTeIbCTBOM
Kbliprbiackon Pecnybamku.

12.6. CTOpPOHbI MPU3HAOT, 4YTO AO0CTOBEPHbIM
noATeepKaeHnem nposeaeHnA KnneHtom
6aHKOBCKMX  onepauui € MUCNONb30BAHUEM

Banking" system

12.1. The Bank provides the Customer with a
service for servicing him in the "Internet Banking"
system under the conditions stipulated by this
Agreement.

12.2. The Bank independently determines the list
and limits of available transactions carried out via
Internet Banking and its mobile application, while
the list and limits of available transactions in the
mobile application Internet-Banking may differ
from the standard version of Internet-Banking.

12.3. Banking services in the "Internet-Banking"
system are provided to the Customer remotely via
the World Wide Web by means of the Customer's
personal computer, or through the Internet-
Banking mobile application — by means of the
Customer's personal mobile phone. All banking
operations are performed by the Bank on the
orders of the Customer (made through the
"Internet-Banking" system), who should register
with his personal computer or via mobile
application "Internet-Banking" in order to access
his settlement accounts via "Internet-Banking"
system.

12.4. The Parties acknowledge that in accordance
with the legislation of the Kyrgyz Republic the
Access codes to Internet-Banking system are the
electronic signature of the Customer.

12.5. The Parties agree that Customer's
instructions for transactions in "Internet-Banking"
system made on Account using correct "Internet-
Banking" system access codes shall be considered
as coming from Customer, transmitted by
Customer to Bank, integral and unchangeable,
signed by Customer electronic signature and have
legal status equal to legal status of paper
documents, executed in accordance with the
requirements of the legislation of the Kyrgyz
Republic.

12.6. The Parties acknowledge that a reliable
confirmation of the Customer's banking operations
using the Internet-Banking system is an account

MNy6anyHas odpepTta Ha 3akntodyeHme MeHepanbHOro gorosopa 6aHkosckoro cyeta 3A0 «JKUBE»

yTBepkaeHa 02 ceHTabpa 2022 roga PacnopsxkeHvem Ne 6
3I'M no nNpaBoBOI U OPraHU3aLMOHHOM AeATebHOCTH /

Public offer for the conclusion of the General bank account agreement of "DKIB” CJSC

31

approved on September 02, 2022, by Order Ne6 of
Deputy General Manager/Legal and Organizations



cuctembl «MHTepHeT-baHKMHM ABnaeTca Bbinucka
no CuyéTty, KOoTOpaa Mo NUCbMEHHOMY 3anpocy
KnueHTa BbICblIaeTcA Ha 3/EKTPOHHYIO MOYTy
KnneHty B nopAagke, ycraHoBseHHom n. 6.1
HacToAwero Jorosopa, WAn BblJaéTca KaueHTy
Hapo4Ho. CTOPOHbI TaKKe COrfacHbl, YTO B cayyae
BO3HWMKHOBEHMA NtOObIX CMOPOB NO NPOBEAEHHbIM
onepauMam  C  UCMNO/Ab30OBaHMEM  CUCTEMBbI
«MHTepHeT-baHKMHI», BblWeyKa3aHHaa Bbinucka
no Cuéty 6ypetr ABAATbCA  HEOCMOPUMbIM
[0Ka3aTeNbCTBOM, NoATBepPXKAAoLWMM bakT
nposeaeHna baHKom 6HaHKOBCKOM onepauuu
COrNIAaCHO MHCTPYKLUUKN KnneHTa.

12.7. baHK 0ba3yercsa:

12.7.1. B cnyyae BO3HMKHOBEHMA TEXHUYECKUX
npobnem B npouecce WUCNONAb30BaHMA CUCTEMbI
«UHTepHeT-baHKUHI», NPUNOKNUTL HEOobBXoAMMbIe
YCUANA U NPeANnPUHATb BCE BO3MOXKHblE AeNCTBUA
No WX YCTPAHEHUIO B pPasyMHble CPOKU. [Tpu 3TOM,
KnuneHT He BNpaBe NpeabABAATb NPeTeH3n baHKy,
M B Mepuog, yCTpaHeHUA TeXHUYecKux npobnem
AO/MKEH OCyLecTBNATb OGAHKOBCKME onepauuu
06bl4HbIM ~ cnocobom € MCNONb30OBaHWEM
OyMaXKHbIX HOCUTENEN;

12.7.2. HemeaneHHO 3abNOKMPOBATb A[0CTYyN K
Cuéty KnmeHta npm nosiy4yeHnm COOTBETCTBYHOLLETO
TpeboBaHuA oT KnueHTa, B nopagke,
npeaycMoTpeHHOM HacToAalwmm lorosopom, nmbo
B CyYaax, NpeayCMOTPEeHHbIX 3aKOHO4aTeNbCTBOM
Kbiprbi3ckon Pecnybamvku;

12.7.3. npepoctasutb KaueHTy HoOBble Kogpbl
poctyna B cuctemy «MHTepHeT-BaHKUHI»  no
3aasneHnto KaneHta wu/vam uHbim  cnocobom
camocToAaTeIbHO onpeaensaembim baHKom.

12.8. BaHK MMeeT NpaBo:
12.8.1. B 04HOCTOPOHHEM noOpAAKe, MO CBOEMY
YCMOTPEHUIO, U3MeHATb Tapudbl, AMMUTbI U

ycnosua baHka Ha obcnykuBaHMe B cucTeme
«NHTepHeT-baHKUHr», pasmecTuns OaHHYIO
nHdopmaumlo Ha MHPOPMALMOHHBLIX CTeHAAx B
onepaunoHHom 3ane OCI baHKa un Ha Web-caiTte
baHKa;

12.8.2. npousBoauTb be3aKkuenTtHoe (6e3
cornacMa Knuenta) cnucaHue c nobbix Cyetos
KnneHta cymm BO3HarpaxkgeHua, Kommccmin baHka

34 npegocrtaBaeHHbIE ycnyrum B MOMEHT
coBepuweHuna OI'IepaLI,MM/CAEJ'IKM B cncreme
«NHTepHeT-baHKUHr», a TaKXe cnncaHue

statement, which, upon the Customer's written
request, is sent to the Customer's e-mail in the
manner prescribed by clause 6.1. of this
Agreement, or is issued to the Customer on
purpose. The parties also agree that in the event of
any disputes regarding transactions performed
using the Internet-Banking system, the above
account statement will be indisputable evidence
confirming the fact that the Bank has carried out a
banking operation in accordance with the
Customer's instructions.

12.7. The Bank undertakes:

12.7.1. in case of technical problems in the
process of using the Internet-Banking system,
make the necessary efforts and take all possible
actions to eliminate them within a reasonable time.
At the same time, the Customer is not entitled to
present claims to the Bank, and during the period
of elimination of technical problems must carry out
banking operations in the usual way using paper
media;

12.7.2. immediately block access to the
Customer's account upon receipt of a
corresponding request from the Customer, in the
manner prescribed by this Agreement, or in cases
stipulated by the legislation of the Kyrgyz Republic;

12.7.3. provide the Customer with new access
codes to the Internet-Banking system at the
Customer's request and/or in any other way
independently determined by the Bank.

12.8. The bank has the right:

12.8.1. unilaterally, at its discretion, change the
Bank's Tariffs, limits and conditions for servicing in
the Internet-Banking system by posting this
information on information stands in the operating
room of the Bank's structural units and on the
Bank's website;

12.8.2. to debit without notice (without the
consent of the Customer) from any accounts of the
Customer the remuneration amounts, the Bank's
commissions for the services provided at the time
of the operation/transaction in the Internet
Banking system, as well as the debiting of
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OWMBOYHO 3aYMCNEHHbIX CYMM U/ UAWU B CayYanx
ycTaHOBNeHUA ¢aKTa OWMOOYHOro 3aunmcneHus
peHer Ha Cuyét(a) KnueHTa, cymm  ntobon
3a40/MKeHHOCTM KnneHTa nepen BaHKoOMm, a TaKxKe
B APYrMX CAy4yaaX, YCTAHOBNAEHHbIX [OroBopom,

n/mnn 3aKOHOAATeNbCTBOM Kbiprbi3ckon
Pecnybnuku;

12.8.3. oTkasatb KnmeHTy B  coBepleHuun
onepaumu/caenkn B cucteme  «MHTepHeT-

BaHKWHI» B cnyyae HenosnHoro (HeBepHoOro)
YKasaHua KiMeHTOM peKBM3UTOB COBEpPLUAEMOW

onepaumu/caenKkn,  HapylleHWa  CPOKoB  ee
COBEpPLUEHUS,,  HEeCOOTBETCTBUA  COBEpPLUAEMOM
onepaumu/caenku AencTByowemy

3akoHogaTenbcTBy KP, B cyvaax He4OCTaTOUYHOCTH
OeHeXHbix cpeacts Ha Cuéte KnmeHta pns
coBepLueHuns onepaumm/caenkm n/vam gna onnatol
KOMMCCUM baHka 3a coBepLUaemyto
onepauumio/caenky, a TaK¥Ke B MHbIX C/ayyasx,
npeayCcMOTPEHHbIX HacToALWMM Jorosopom, u/unm
3aKoHoZaTeIbcTBOM Kbiprbi3ckoilt Pecnybanku;
12.8.4. He3zamegnnTeNnbHO 3ab610KnpoBaThb
poctyn KnneHta K cucteme «MHTepHeT-baHKMHI» B
CNyyaax, ecnu, no mHeHuto baHKa, mpoucxogut
HapyLeHWe Uan NOMbITKM HapyLeHUA npoLeaypbl
6e3onacHocTu cuctembl «MHTepHeT-BaHKUHIY, B
TOM yncne ecam baHKom nonyvyeHo ysegomneHue
oT KnneHTa o noTtepe/kpaxe ero mobuabHOro
TenedoHa M BEPOATHOCTM WCMOb30BAHUA €ro
«MobunbHOro 6aHKNHra» TPETbMMMU NULLAMU;
12.8.5. paccmaTtpuBatb 4 (4eTbipe) MNOMNbITKK
BBOAA HenpaBW/bHOro naponsa, u/unmn MUH-koaa,
n/mnn  uHbix KoZoB [OCTYNoB K  cucTeme
«MHTepHeT-baHKMHI» KaK HapylleHWe CUCTEMbI
6esonacHoCTK, BCneacTBMe 4Yero 3abnokmposaTb
poctyn KnnenTta B cuctemy «MHTEpHET-BaHKUHIY;
12.8.6. npou3BoAUTb MPUOCTAHOBAEHUE PabOTHI
cucteMbl "MHTepHET-BaHKUHI" Ana yCTaHOBKU MAM
ANA CMEeHbl MporpaMmmHoro obecneyexHus u/ nau
AnA npoBeAeHUa NnpodunnakTuyecknx pabor;
12.8.7. HemegneHHO  aHHy/AWpPOBATb  A0CTYnN
KnveHta 1 3anpetutb f[oCTyn B CUCTEMY
«NHTepHeT-baHKUHI» B cnefyrowmnx cayyanx:

a) Ha OCHOBAHMM YCTHOTO W MNUCbMEHHOTO

3anpoca KaneHTa B cnyyanx, npeaycMoTPeHHbIX

HacToAwmMMm JJoroBopom;

b) npu 3akpbITK Cyetos KnneHTa;

erroneously credited amounts and / or in cases of
establishing the fact of erroneous crediting of
money to account(s) of the Customer, the amount
of any debt of the Customer to the Bank, as well as
in other cases established by this Agreement and /
or the legislation of the Kyrgyz Repubilic;

12.8.3. refuse the Customer to perform an
operation/transaction in the Internet-Banking
system in case of incomplete (incorrect) indication
by the Customer of the details of the
operation/transaction being performed, violation
of the terms of its execution, inconsistency of the
operation/transaction performed with the current
legislation of the Kyrgyz Republic, in cases of
insufficient funds on the Customer's account to
complete the operation/transaction and / or to pay
the Bank's commissions for the performed
operation/transaction, as well as in other cases
provided by this Agreement and/or legislation of
the Kyrgyz Republic;

12.8.4. immediately block the Customer's access
to the Internet-Banking system in cases where, in
the Bank's opinion, there is a violation or attempts
to violate the Internet-Banking system security
procedure, including if the Bank has received a
notification from the Customer about the loss /
theft of his mobile phone and the possibility of his
"Mobile Banking" being used by third parties;

12.8.5. to consider 4 (four) attempts of entering
an incorrect password and / or PIN-code and/or
other access codes to Internet-Banking system as
breach of security system, therefore to block
Customer's access to Internet-Banking system;

12.8.6. to suspend the operation of the "Internet-
Banking" system for installation or change of
software and / or to carry out preventive
maintenance;

12.8.7. immediately cancel the Customer’s access
and deny access to the "Internet-Banking" system
in the following cases:

a) On the basis of an oral and written request
from the Customer in the cases provided for by this
Agreement;

b) When closing Customer's accounts;
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C) NpM HanoxeHum apecta/6NOKUPOBKM Ha
CyeTt KnneHTa B COOTBETCTBMU C AENCTBYIOLLUM
3aKoHoZaTenbcTBOM Kblprbisckoit Pecnybanku;

d) npu  ycTaHOBNEHMM  OrpaHWYEHUN  Ha
AeATeNbHOCTb No cyeTy KnneHTa;
€) B Apyrux cayyasx, npeaycCMOTPeHHbIX

3aKoHoaaTenbcTBoM Kbiprbi3ckoit Pecnybaunku.
12.9. KnueHt o0b6a3aH:
12.9.1. OnnauuBaTtb ycnyrm baHka no
obcnyKumBaHuio B cucteme «MHTepHeT-BaHKUHI» B
cooTBeTcTBMU C Tapudamm baHKa;
12.9.2. CoxpaHATb B CeKpeTe OT TPeTbUx nul,
Koabl goctyna K cucteme «MHTepHeT-BaHKUHI»
ana poctyna K CyéTy uyepes BCEeMUpPHYLO ceTb
NHTepHeT nnn mobunbHoe NpunoxKeHue;
12.9.3. Mepunogn4yeckun, Ho He pexke yem 1 pas B
Tpu mecAua, nposoguTb 3ameHy Kogos gocryna K
cucteme «MHTepHeT-BaHKMHIY»;
129.4. B
yTepu/xuiLeHma/mcnonb3osaHma
HeynoJiIHoOMo4YyeHHbIM aunuom Komos poctyna K
cucteme  «MHTepHeT-BaHKMHMY  u/uan  ytepwm,
XULLLEHUA nnu NCNO/Ib30BaHMA
HEeyNnOJHOMOYEHHbIM JIMLLOM YCTPOWMCTB AO0CTyna,
NocpeACcTBOM KOTOPbIX KAMEHT ocyLecTBnAn BXOA
B «MHTepHeT BaHKUHI» uan npu obHapy*KeHuu
cnyyaeB nposeaeHus onepaunit no Cuéty Knmenta
W/MAN  CAENKM C  WCNO/Ib30BaHMEM  CUCTEMDI
«MHTEepHeT-baHKNHIY, HeCaHKLMOHMPOBAHHbIX
nocneaHUM, HesamegauTeibHo 06paTUTbeA B baHK
no TenedoHy ¢ ycTHbiM TpeboBaHMemM 6J10KMPOBKU
Aoctyna K cucteme (¢ coobuweHnem BbaHky
cneumanbHbIX OAHHbIX, Y40CTOBEPAOLLNX
NMYHOCTb KnneHTa) ¢ nocneayowmm nMCbMeHHbIM
noaTeepxaeHMem Takoro TpeboBaHWAa nNo noute
nan no ¢akcy He nosgHee, Yem B TeyeHue 3-x
OaHKOBCKUX [AOHEW noc/e 3anaBfeHUA YCTHOrO
TpeboBaHua. [pu 3tom, KnueHT cornaceH He
BblABUraTb TpeboBaHWM NPoTUB baHKa, ecnn baHk
He  O6bln  CBOEBPEMEHHO  yBEeAOMNEH o
CNYYMBLUEMCA B MUCbMEHHOM popMme;
12.9.5. TMepnognyeckn nposepAaTb COOTBETCTBUE
OaHKOBCKUX PEKBM3UTOB W AeTajsel nnaTexa B
MNepeyHe nonyyatenen nnaaTerken, nNpPoOBepPATb
COOTBETCTBME AAHHbIX PEKBU3UTOB C HaHKOBCKMMM
pPeKBM3NTaMM NoslyyaTenen nepesoaos.
12.10. KAneHT nmeet Npaso:

cnyyae

c) When seizing / blocking the Customer's
account in accordance with the current legislation
of the Kyrgyz Repubilic;

d) When setting restrictions on the activities on
the Customer's account;

e) In other cases stipulated by the legislation of
the Kyrgyz Republic.

12.9. The Customer is obliged:

12.9.1. Pay for the Bank's services in the
"Internet-Banking" system in accordance with the
Bank's Tariffs;

12.9.2. Keep secret from third parties the access
codes to the "Internet-Banking" system for
accessing the account through the worldwide web
Internet or mobile application;

12.9.3. Periodically, but at least once every three
months, change the access codes to the "Internet-
Banking" system;

12.9.4. In case of loss / theft / use by an
unauthorized person of access codes to the
"Internet-Banking" system and / or loss, theft or
use of devices by an unauthorized person access
through which the Customer logged into the
Internet Banking or when detecting cases of
operations on the Customer's account and/or
transaction using the Internet Banking system,
unauthorized by the latter, immediately contact
the Bank by phone with a verbal request to block
access to the system (providing the Bank with
special data proving the identity of the Customer)
with the provision of a subsequent written
confirmation of the oral request by mail or fax no
later than within 3 banking days after the
Application of the oral request. At the same time,
the Customer agrees not to raise claims against the
Bank if the Bank was not promptly notified of the
incident in writing;

12.9.5. Periodically check the compliance of bank
details and payment details in the List of payment
recipients, check the compliance of these details
with the bank details of the transfer recipients.

12.10. The Customer has the right to:
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12.10.1. Mpuobpectn AONONHUTENbHYIO CUCTEMY
3awmTbl goctyna — E-TOKEH;

12.10.2. AaBaTb BaHky pacnopsarkeHue o]
6/10KMPOBKE [AOCTyna B CUCTEMY B NOpAAKe,
npeaycMoTpeHHOM HacToAwMm [Jorosopom;
12.10.3. MeHATb Koabl A0CTyna B CcUCTeEMY
«MHTEepHeT-baHKMHI» NO CBOEMY YCMOTPEHUIO, HO
He pexe yem 1 (ogmH) pa3 B 3 (Tpu) mecaua;
12.10.4. B cnyyae 610KMPOBKKU A0OCTyNa B cUCTEMY
B C/Ay4yasax, NpeayCMOTPEHHbIX  HACTOALLUM
[orosopom, 06paTntbca B baHK ¢ 3asBneHMeM Ha
nonyyeHme Hosbix Komos poctyna K cucreme
«NHTepHeT-baHKUHI».

12.11. BaHK He HeCET OTBETCTBEHHOCTb:

12.11.1. 3a ownbKu, 3a4epKKU nnau
HecnocobHocTb KnaveHTa nonyuutb AocTyn B
cuctemy  "WMHTepHeT-BaHKMHI",  cBA3aHHble ¢
HENCNpPaBHOCTbIO 06OpyAoBaHUA, YCTPOWMCTBA],
TEXHUYECKNX CPeacTB, NpPounx pecypcoB KnauneHTta
n/ nnm cboeB KOMMYHMKaLMKN B KaHanax CBA3K;
12.11.2. 3a noBpexxaeHne obopyaosaHusa KnnexTa
nnn nHdopmauum, xpaHsueinca B obopynosaHuu
KnneHnta, 3a 6e30nacHoCTb  NPOrpaMMHOro
obecneyeHMA W NepPCOHANIbHOrO  KOMMbHOTEPA,
nepcoHanbHoro MobunbHoro TtenepoHa u/mMnn
MHOTO yCTponcTBa KAneHTa oT pasnMyHbIX BUPYCOB
M APYrux NoBpeXKAeHui/HencnpasHocTel;
12.11.3. 32 HEeBbINOJHEHMNE UHCTPYKUUI KnneHTa ¢
MCNoab3oBaHMEM cUCTEMbl «NHTepHeT-BaHKUHMY,
ecnm Ha Cuét KnueHTta Obls1 HANOXKEH apecT,
npeabABAEHbI B BaHk NCNONHUTENIbHbIE
AOKYMEHTbI nnn Hanorosble NNaTEéXHble
TpeboBaHMA, WAM onepauum MO Hemy Oblau
NPUOCTAHOBNEHDI KnneHtom B nopaake,
npeaycMOTPEHHOM  HacToAwMmM  [JoroBopom,
n/MAn B COOTBETCTBMM C 3aKOHOLATENLCTBOM
Kblprbiackoi Pecny6amku;

12.11.4.3a cpeacrtsa, NPOAYKTbl U yCayrm, c
NMOMOLLbIO KOTOPbIX NPOU3BOAMTCA 06CNYyKMBAHNE
B cucteme «NHTepHeT-baHKUHM,
obecneuymBaemble TpeTbel CTOPOHON (NpoBaiaep
foctyna K WHTepHeTy, KaHanbl  COTOBOM
(papmoTenedpoHHOM) cBA3M M Np.);

12.11.5. 32 HeCcaHKUMOHMPOBAHHbLIN AOCTYyNn B
cuctemy (M ero nocneactsma, B TOM  4ucne
NPUYMHEHHbIA  ylwepb), npousoweawnii  co
CTOPOHbI TPeTbUX /iU, B CAyYaAX, KOraa TaKowm
AOCTYN MPOU3OLWEN B CUTyaUUM, He noasaerkallemn

12.10.1. Purchase an additional access protection
system — E-TOKEN;

12.10.2. Give the Bank an order to block access to
the system in the manner prescribed by this
Agreement;

12.10.3. Change access codes to the Internet-
Banking system at own discretion, but at least 1
(one) time in 3 (three) months;

12.10.4. In case of blocking access to the system in
the cases stipulated by this Agreement, apply to
the Bank with an Application for obtaining new
access codes to the Internet Banking system.

12.11. The bank is not responsible for:

12.11.1. errors, delays or inability of the Customer
to gain access to the "Internet-Banking" system
associated with a malfunction of the Customer’s
equipment, technical means, other resources and
/ or communication failures in communication
channels;

12.11.2. damage to the Customer’s equipment or
information stored in the Customer’s equipment,
for the safety of the software and the Customer’s
personal computer, personal mobile phone and/or
other device from various viruses and other
damages/ malfunctions;

12.11.3. failure of the Customer to comply with the
instructions when using the Internet Banking
system, if the Customer’s account was arrested,
executive documents or tax payment claims were
submitted to the Bank, or operations on it were
suspended by the Customer in the manner
prescribed by this Agreement and / or in
accordance with the legislation of the Kyrgyz
Republic;

12.11.4. funds, products and services with the help
of which services in the Internet-Banking system
are carried out and provided by a third party
(Internet access provider, cellular (radiotelephone)
communication channels, etc.);

12.11.5. unauthorized access to the system (and its
consequences, including caused damage) by third
parties, in cases where such access occurred in a
situation that is not subject to or does not come
under the control of the Bank;
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WM He NoAnafalowen nog KOHTPOJIb CO CTOPOHDI
baHKa;

12.11.6. 32 HECAHKLWOHMPOBAHHDbIM
CTOPOHbI TpeTbUx Aauy, K CyeTam
COBepleHne onepauui  yepes
NPUAOXKEHNE, PACMONOXKEHHOE Ha
TenepoHe KnneHTa;
12.11.7.3a nocneactsms
yBegomneHmsa KnneHtom
yTepe/XvweHnn/Mcnonb3oBaHnm
HEYNONHOMOYEHHbIM IMLOM NapoaA U/ U UMEHU
nonb3zosatena u/man MNUH-Koga U MHble Kogbl

A0CTyn  Co
KaveHta u
MobunbHoe
MOBUNbHOM

HEeCBOEBPEMEHHOI0
BaHKa 06

poctyna u/wnn E-TOKEHa (E-TOKEH-napons) K
cucteme  «MHTepHeT-BaHKUHIY», wn/unm  ytepw,
XMLLEHMA nnu MCMNONb30BaHUA

HEeYyNnO/IHOMOYEHHbIM NINLOM YCTPOICTB AOCTYNa,
nocpeacTBOM KOTOPbIX KAMEHT ocyLecTBAAN BXOA,
B «UHTEpHET BaHKMHI», MOBUNBHOTO
TenedpoHa/SIM-KapTbl, K KOTOPOI NpuUBA3aH HOMepP
mobunbHoro TenedoHa, coobuieHHoro KaneHtom
baHKky B uensax nonyyeHms SMS-coobueHnin ¢
Kogamu, 3D-Secure naponsmu  M/MAN  UHBIMK
NaponamMm U naeHTUPUKaTopamm, 0 HenpPaBUAbHO
npousBeAE&HHbIX  onepauuax/caenkax UM o
NOMbITKAaX HECAHKLUMOHUPOBAHHOIO A0CTyna K
Cyéty KnauneHTa C WUCNONb30BAaHUEM CUCTEMbI
«MHTepHeT-BaHKMHr»  (MMBbo 0  coBeplleHuun
MOMbITKM TaKoro aoctyna). Jliobble ybObITKU wnau
OTBETCTBEHHOCTb BCEACTBME TAaKUX UM NOA06HbIX
nencTenin noxartca Ha Cuét Knmenra;

12.11.8. 3a BbINO/HEHWE pacnopaXeHUn KanexTa,
B cnyyae HenpeAacTaBAeHUA KnueHtom
nHPopmauum ob ytepe/xneHnn/McnonbL3oBaHnm
Heyno/sHOMo4YeHHbIM nnuom Kopgos poctyna K
cucteme «MHTepHeT-BaHKUHI».

12.11.9. 3a nocneacTeua, B TOM  u4ucne
NPUYMHEHHDBIN YyLEepb, BO3HUKLWIME BCAeACTBME
nonyyeHua Heyno/IHOMOYEHHbIM muom
nHbopmaumm, HaNpPaBNEHHON Ha 3/1EKTPOHHbIN
agpec, yKkasaHHbI B 3asBNEHUN;

12.11.10. 32  HeBbINOJIHEHME  NAATEXKHbIX
nopydyeHmn  KnumeHta  cucteme  «UHTepHeT-
BaHKMHI», B Ccnyyae ecanm nopy4veHue Obino
npeaocTaB/ieHO He B MNoJHOM  (HeBepHOM)
dopmarte.

12.12. Moakno4vaacb K cucteme «UNHTEepHeT-

BaHKUHI», KNMeHT cornawaeTtca Ha 6aHKOBCKOE
O6Cl1y>-KVIBaHMe yepes ceTb VMIHTepHeT, OCO3HaBas,

12.11.6. unauthorized access by third parties to the
Customer’s accounts and performing transactions
through the mobile application on the Customer’s
mobile phone;

12.11.7. the consequences of the Customer’s
untimely notification of the Bank about the loss /
theft / use by an unauthorized person of the
password and / or username and / or PIN-code and
other access codes and / or E-TOKEN (E-TOKEN-
password) to the Internet-Banking system and / or
loss, theft or the use of access devices by an
unauthorized person through which the Customer
logged into Internet Banking, mobile phone/SIM-
card, to which mobile phone number is linked,
which the Customer submitted the Bank in order to
receive SMS-messages with codes, 3D-Secure
passwords and/or other passwords and identifiers,
about incorrectly performed
operations/transactions and attempts to
unauthorized access to the Customer’s account
using the Internet Banking system (or about making
such an access attempt). Any loss or liability due to
such or similar actions shall be borne by the
Customer;

12.11.8. the fulfillment of the Customer’s orders, if
the Customer fails to provide information about
the loss / theft / use of the Access Codes to the
Internet Banking System by an unauthorized
person.

12.11.9. consequences, including damages, arising
as a result of receipt by an unauthorized person of
information sent to the e-mail address specified in
the Application;

12.11.10. for non-execution of payment
orders of the Customer in case of failure to submit
the order in full (incorrect) format.

12.12. By connecting to ‘"Internet-Banking"
system, Customer shall agree to bank service via
Internet realizing that Internet is not a safe
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yTo ceTb WHTepHeT He naBnsetca 6e3onacHbIM

KaHanom cBA3M UM KameHT, nognucaHuem
HacToawero [loroBopa NpuHMMmaeT Ha cebsa Bce
PUCKMU:

- BO3HMKAlOLWMe BCNEACTBME  WUCMO/Ib30BaHUA

TAKOrO KaHana CBA3W, B TOM 4YWUCNe CBA3aHHble C
BO3MO)HbIM A0CTYyNOM TpeTbux vy K Kogam
poctyna K cucteme «MHTepHeT-BaHKMHra» u
pacrnopaXeHWem TPETbUM INLLOM, KOTOPOMY CTa/IN
nssectHbl Kogbl goctyna K cucteme «UHTepHeT-
BaHKMHra», pacxoAHbiX M WHbIX onepauuMn no
cyety(-am) KnveHTa ¥ MHbIX AelcTBUMiA  NO
ynpasneHuto cieTom(-amun) KanenTa;

- CBA3aHHblE C MOAKNOYEHUEM EFO TEXHUYECKUX
cpeact8 K cetm MHTepHET M CamMOCTOATENIbHO
obecneymBaeT 3aWMUTy COOBCTBEHHbIX TEXHUYECKUX
CpeacT8 OT HECaHKUMOHMPOBAHHOIO A0CTyna u
BPEA0HOCHOTO NPOrPaMmMHOro obecrneyeHus.
KAMeHT npuHMMaeT Ha cebs Bce BO3MOMKHble
notepu, yo6bITKM, yuwepb M T.N., BO3HUKLWINE B
pe3ynbTaTe MCNO/b30BaHWUA CUCTEMbl «HTEpPHEeT-
BaHKMHI» yepe3 ceTb MHTepHeT, B TOM yucne B
pe3ynbTaTte MOLLEHHUYECKMX, XaKepCKuX,
BMPYCHbIX aTak U3 ceT MHTepHEeT M HacToALMM
rapaHTUpyeT, YTo He OyaeT nogasaTb NpPeTeH3ui
BaHKy MM KaKMX-NMB0 UCKOB NPOTUB HETO B TaKMX
CNy4anx, MOCKONbKy BaHK npeaBaputenbHO M B
nonHom obbeme wuHPopmupoBan KnaveHTa o
BO3MOMHbIX pUcKax. Hactoswmm KaneHT npusHaet
M NOATBEPXKAAET, YTO CaM ABNAETCA MHULNATOPOM
NpeAoCTaBNEHNA eMy TEXHUYECKOM BO3MOXKHOCTM

ynpaBAaTb cyeTom(-amu), pacrnopaxaTbcs
AEHEeXHbIMM  cpeacTBamM  Ha  cuyeTe(-ax) u
OCYLLeCTBNATb  MNAaTeXM M onepaumm ¢

MCNoNb30BaHMEM cUCTEMbI «NHTepHET-BaHKUHIY,
a TaKXe To, YTo OH ocBoboXaaeT baHK OT KaKkomn-
nnMbo OTBETCTBEHHOCTM, a baHK, COOTBETCTBEHHO,
He HeceT nepes HUM HUKAKOM OTBETCTBEHHOCTM 3a
ntobble NocneacTBMA, KOTOPbIE MOTYT BO3HUKHYTb
ana KnaveHta B c/iyyae nepexsBata TPeETbUMMM
nMuamm yrnpasneHua NepCcoHaNbHbIM
KomnbtoTepom KnueHTta, mobunbHoro tenedoHa
n/WMNN MHOTO YCTPOMCTBA, Kpaxen Koaos goctyna K

cucteme «NHTepHeT-baHKMHra» nnu
HecobnoaeHUA KnneHtom npoueayp
6e3onacHoOCTW.

12.13. Bce onepaunn/caenkm,

nocpeacTtsom cuctembl «UHTepHeT-BaHKUHr» B

communication channel and by signing this
Agreement the Customer assumes all risks:

- arising due to the use of such communication
channel, including those connected with possible
access of third parties to the Access codes to
Internet Banking system and disposal by the third
party, to whom access codes to Internet Banking
system have become known, of debit and other
transactions on account(-s) of Customer and other
actions to manage Customer's account(-s);

- related to the connection of its technical means to
the Internet and independently protects its own
technical means from unauthorized access and
malicious software.

The Customer undertakes all possible outgoings,
losses, damages etc., arising as a result of use of
Internet-Banking system via Internet, including as a
result of fraudulent, hacker, virus attacks from
Internet and hereby guarantees that will not
submit claims to the Bank or any claims against it in
such cases, as the Bank has preliminary and in full
scope informed the Customer about possible risks.
Hereby the Customer recognizes and confirms that
he/she is the initiator of providing him/herself a
technical opportunity to control the account(s),
dispose of the monetary funds at the account(s)
and perform payments and transactions via
Internet-Banking system, and that he/she releases
the Bank from any responsibility and that the Bank
shall not be responsible for any consequences
which may arise for the Customer if third parties
intercept control over personal computer of
Customer, mobile phone, and/or other device,
theft of access codes to the "Internet Banking"
system or non-compliance of the Customer with
security procedures.

npousseaeHHble 12.13. All operations/transactions made through

"Internet-Banking" system within the Authorized
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npeaenax ABTOpPM30BaHHOrO ceaHca paboThl,
6e3ycnoBHO M 6e30roBOPOYHO  MpPU3HAtOTCA
CTopoHamu onepauuamu/caenkamm,

COBEPLUEHHbIMU INYHO KnneHTom 1 KnneHT HeceT
NONMHYO PUHAHCOBYIO OTBETCTBEHHOCTb 3a TaKue
onepayuu.

12.14. Bce penctBua B cucteme «MHTEpHeT-
BaHKMHI» KaK No nonyvyeHuto MHGopMaLmm, Tak U
no COBEPLUEHMNIO onepauuii/caenok,
CoBeplUeHHble B npeaenax ABTOPM30BAHHOMO
ceaHca paboTtbl, 6e3ycnoBHO M 6€30roBOPOYHO
npu3HatoTca CTOpoOHamMK, COBEPLUEHHBIMWU JINYHO
KnneHtom n KnmeHT HeceT NosiHyt0 GUHAHCOBYHO
OTBETCTBEHHOCTb 3a TaKMe onepaunn/caenku.
12.15. NHdopmauus, 3apMKcUpoBaHHasA B
NPOTOKONAxX MHPOPMAUMOHHbBIX cnuctem baHKa no
onepaumam/caenkam, COBEpLEHHbIM B pamKax
ABTOpM30BaHHOrO ceaHca paboTbl, MNpu3HaeTcA
BaHkoM 1 KaneHToOm B KauyecTBe AOKYMEHTaNbHOro

NUCTOYHUKA, NoATBEPKAAIOLLErO daKTbI
coBepweHus KnaveHTom onepauuit/caenok B
cucteme  «MHTepHeT-BaHKMHM»Y, U ABAAeTcA

OCHOBaHMeM ana nposefeHua baHKom pacyeTos
no pacnopsxeHmam  KnmeHta, a  TaKxke
NUCUYUCNIEHUNIO, CMMCAHUIO CO cyeTa KaumeHTa wmau
ncrpebosaHuto ¢ KnneHra, npuuntatowmxcsa baHky
Komuccuii B cooTsetctBum ¢ Tapudamm baHka.

12.16. KnneHT 06a3aH OTHOCUTBLCS K COBEPLLEHUIO
onepaumuit/caenok nocpeacTsom cUcTeMb!
«UHTepHeT-baHKMHIM» C AOIKHOM OCTOPOXKHOCTLIO,

a TaKXKe npeanpuvHMMaATb pasymHble Mepbl K
CHUMKEHMIO BEPOATHOCTU coBepLUeHun
HenpeaHamepeHHbIX nnm CyYalHbIX
onepauuii/caenok B cucteme  «MHTepHeT-

BaHKWHr». Bce onepauumu/caenku, coBeplleHHble
33 Bpema aBTOPM30BAHHOIO ceaHca paboTbl, B TOM
yucne onsata TOBapoB/ycnyr, nepesBogbl M
naaTexu cumTatoTca MCNOSTHEHHBbIMMU no
pacnopsxeHuto KaneHTa M noaTBepKAeHHbIMU
num.

12.17. CoBeplueHue 6aHKOBCKUX onepaunin n/mnm
coenok ¢ baHKom nocpeactBom  cUCTEMBbI
«NHTepHeT-baHKUHIM» o noarteepxaeHmem
KnneHtom cornacma ¢ ycnosuamm baHKa no ToM
nnu NHOM onepauuu/caenke cymTaetca
BCTynneHnem KnmeHta ¢ baHKOm B O0roBopHble
OTHOWEHMA (3aK/NOYEHNEM COOTBETCTBYHOLLETO

session shall be unconditionally and irrevocably
recognized by the Parties as operations
/transactions made by Customer personally and
Customer shall be fully financially responsible for
such transactions.

12.14. All actions in "Internet-Banking" system
related both to receipt of information and
performance of operations /transactions effected
within ~ an  Authorized session shall be
unconditionally and unconditionally recognized by
the Parties as those effected personally by
Customer and Customer shall be fully financially
responsible for such operations /transactions.
12.15. The information recorded in the protocols
of information systems of the Bank on operations
/transactions made within an Authorized session
shall be recognized by the Bank and the Customer
as a documentary source confirming the facts of
operations /transactions made by the Customer in
"Internet Banking" system and shall be the basis for
the Bank to make settlements on Customer's
orders and to calculate, debit from Customer's
account or claim the commissions due to the Bank
in accordance with the Tariffs of the Bank.

12.16. Customer shall be obliged to treat
operations /transactions via "Internet-Banking"
system with due care, and to take reasonable
measures to reduce the probability of execution of
unintentional or accidental
operations/transactions in  "Internet-Banking"
system. All operations /transactions made during
the authorized session, including payments for
goods/services, transfers and payments shall be
considered executed upon Customer's instruction
and confirmed by Customer.

12.17. Conducting banking operations and / or
transactions with the Bank through the Internet-
Banking system with confirmation by the Customer
of consent with the terms of the Bank for a
particular operation / transaction is considered the
entry of the Customer into a contractual
relationship with the Bank (conclusion of an
appropriate agreement) for such an operation /
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[loroBopa) Mo TaKoh onepauuu/caenke
aKLENTOM BCeX YKa3aHHbIX B CUCTEME YC0BUA.

n

12.18. CTOpOHbI COrnacHbl NpU3HaBaTb AaHHble 06

onepaumax C  WUCNONb30BAaHMEM  CUCTEMDI
«HTEpHEeT-BaHKUHI» Ha MaLUNHHbIX Z
3/1EKTPOHHbIX HoCUTenax B KayecTse

[0Ka3aTenbCcTBa 414 paspeLlleHnsa Cnopos B cyaax.
12.19. Mpu BHegpeHUn bBaHKOM HOBbLIX YCAYT,
OOCTYNHbIX B cuctemMe  «MHTepHeT-baHKUHIY,
KnneHT MOXKeT BOCNONb30BaTbCA UMUK NyTem

NPUHATUNA yCﬂOBMﬁ, OMUCAaHHbIX B
COOTBeTCTBleLLI,e[;I BK/1agKe CUCTEMbI ((MHTepHeT-
BaHKWHI», YTO 6y,u,eT CYNTATbCA COornacnem

KnneHTa ¢ npaBunamm, yCTaHOBNEHHbIMU BaHKOM
Mo Ka)XA4oWn KOHKPETHOM HOBOWM ycayre.

13. OcyuwectBneHne KapTouHbix onepayuii ¢
ucnonb3osaHnem Kaptbl

13.1. B chyyae nogauu
cooTBeTcTBYlOWEro 3aasneHnMa B baHk, baHK
BbiNycKaeT KaneHTy 6aHKOBCKYIO MAATEXKHYIO
KapTy, Ha uma KnnenTta, umetrowero CYéT B baHke,
N nepenaét ee KnneHTy 3a nnaTy, pasmep KOTopow
yctaHoBneH B Tapudax baHKa, ana nposeaeHUa nm
KapTouHbIx onepauun, npeayCcMoTPEHHbIX
HacToAwmm [Jorosopom.
13.2. bBaHK nmeeT npaso:
13.2.1. B3umaTb 6e3 A0NOAHUTENbHOIO Cornacus
KnneHta (B 6e3akuenTHOM nopAafKe) KOMUCCUW,
BK/AKOYAA  KoMmuccum  apyrmx  6aHKos,  3a
npoussenéHHble KnmeHTom KapToyHble onepaumu,
B TOM uucne 3a npegenamm  Kblprbi3cKom
Pecny61nKM nyTém cnucaHmMa Cymmbl KOMUCCUIA CO
CyeTta KnmeHTa B MOMEHT coBeplueHnsa KapToyHom
onepauyumu.
13.2.2. OTKasaTb B YAOBJIETBOPEHUN NpPETEH3UN
KnneHta  oTHocUTeNnbHO  HegocTad(n)  npu
NONIYYEHUN UM AEHEKHbIX cpeacTs B baHkomare/
WA AenoHMpoBaHMM (nononHeHun) Ha Cuér
KnneHta 4yepes baHKOmaT, B C/ay4ae He
obHapyxeHun N3/INLLIKOB B baHKomare,
onpeaenaembix NOCPeAcTBOM peBnsnn/nepecyérta
OEHeXHbIx cpeacTs baHKomaTa, npousBeaEéHHbIX
Ha OCHOBAHMW NUCbMeEHHOTO0 3aaBneHna KnmeHTa u
B nopAagKe, YCTAHOBNEHHOM  BHYTPEHHMMMU
npoueaypamm baHka.

KnneHtom

transaction and acceptance of all conditions
specified in the system.

12.18. The parties agree to recognize data on
transactions using the Internet-Banking system on
machine and electronic media as evidence for

resolving disputes in courts.

12.19. When the Bank introduces new services
available in "Internet Banking" system, the
Customer may use them by accepting the terms
described in the relevant tab of "Internet Banking"
system, which will be considered as the Customer's
consent to the rules established by the Bank for
each new service.

13. Carrying out card operations using a Card

13.1. If the Customer submits a corresponding
Application to the Bank, the Bank issues a bank
payment Card to the Customer in the name of the
Customer who has an account with the Bank, and
transfers card to the Customer for a fee, the
amount of which is set in the Bank's Tariffs, to carry

out Card transactions provided for by this
agreement.

13.2. The bank has the right to:

13.2.1. Charge commissions, including

commissions of other banks, for Card transactions
performed by the Customer, including outside the
Kyrgyz Republic, without the additional consent of
the Customer (without notice), by debiting the
amount of commissions from the Customer's
account at the time of the Card transaction.

13.2.2. Refuse to satisfy the Customer's claims
regarding shortages when he receives funds from
an ATM / or depositing (replenishment) of the
Customer's account through an ATM, in the event
that surpluses are not found in an ATM,
determined by revising / recalculating ATM funds
made on the basis of written Application of the
Customer and in the manner prescribed by the
internal procedures of the Bank.
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13.2.3. YcTaHOBUTb WHAMBUAYANbHLIA  NUMWUT
(orpaHnMyeHne) no KapTouyHbIM  onepaumam,
ocywecTsnaembim KAMEHTOM € MCNOAb30BaHMEM
KapTbl, Kak Ha cymmy ogHoM KapTouHo onepauuuy,
TaK M Ha cymmy Bcex KapTouHbix onepauui,

npounsseaEHHbIX Knnentom B TeyeHue
onpeaenéHHoro nepnoaa BpemMeHu.
13.2.4. B nwboe Bpems 3aKpbiTb  A0CTyN

[Oepatento KapTbl B coBeplweHun onepaumin bes
ncnosnb3osaHua NMNH-koga no Kapre.

13.2.5. Mo cBoemMy YCMOTPEHMIO OrpaHU4YnTb
KnneHty poctyn K VIHTepHeT-nnaterkam Ha
HEeKOTopbIX  WMHTepHeT-pecypcax, a  TaKXe
YCTAHOBUTb JIMMUTbI MO CyMMe, KOAMYecTBYy

KapTouHbIXx onepauuii/nnateken B CyTKM B LENsAx
obecnevyeHus 6e3sonacHoCTH nepCcoHaNbHbIX
AaHHbIX KnneHra.

13.2.6. Motpebosatb oT KnueHta
npeaocTaBNeHMA AOKYMEHTOB, HE0bXoaMMbIX ANA
nposeaeHns KapTouHbix onepaunit no Kapte B

COOTBETCTBMM C HactoAwmm [orosopom U
3aKoHoZaTeIbcTBOM Kbiprbi3ckol Pecnybnunku;
13.2.7. bnokumpoBatb Kapty KnmeHta, ecau

nposogumble KnveHTOM onepaunm Bbi3blBatOT

nogo3peHMe Ha MOLIEHHUYEeCTBO, YBEAOMUB
KnneHta no aneKkTpoHHoW noute wam CMC-
coobueHnem.

13.2.8. B 6e3akuenTHoOm nopsaake (be3

AONONHUTENIbHOTO corflacusa KnmeHTa) B3bICKaTb CO
Cueta KnueHta u/mam c nwobbix Apyrux cyeToB B
baHKe, npuHagnexkawux KnueHTy, cneaywowme
CYMMbI:

a. BO3HarpaxaeHue baHKa 3a BbiMyCK, AOCTaBKY
n obcnyxkmsaHme KapTbl B COOTBETCTBUM C
Tapudamm baHka;

b. Bo3HarpaxaeHuve BbaHKa 3a ocyuecTBnaeHue
onepaumi €  MCMNONb30BAaHMEM  KapTbl B
cooTtBeTcTBUKN C Tapudamm baHka;

C. [eHeXHble CpeacTBa, WM3nuWHe  wn/uan
OWWBOYHO 3aYMCNEHHbIE WM BbINJAYeHHbIE
KnueHTy, npy noay4yeHUm UM HaIMUYHbIX AEeHEXHbIX
cpeAacTs yepes baHKkomat U/Mnun HeyaepKaHHbIe Co
Cueta KnueHta npu nposegeHUn um onnatbl 3a
ToBapbl U ycayrn depes [10C TepMUHan,
YyCTaHOB/NEHHbIV B Mpegnpuatnmn obcnyKmMBaHus;
d. nobble pacxoapl M cyaebHble U3AEPIKKM,
noHecéHHble bBaHKoM no BMHe KnneHTta uau gpyrue
pacxoapl, cBA3aHHble ¢ ob6cnyKmMBaHMem KapTbl.

13.2.3. Set an individual limit (restriction) on the
Card operations carried out by the Customer using
the Card, both for the amount of one card
operation, and for the amount of all Card
operations performed by the Customer within a
certain period of time.

13.2.4. At any time, close access to the
Cardholder in performing transactions without
using the PIN-code on the Card.

13.2.5. At its discretion, restrict the Customer's
access to Internet payments on some Internet
resources, as well as set limits on the amount,
number of Card transactions / payments per day in
order to ensure the security of the Customer's
personal data.

13.2.6. Require the Customer to provide
documents necessary for Card transactions in
accordance with this Agreement and the laws of
the Kyrgyz Republic;

13.2.7. Block the Customer's card if the
operations carried out by the Customer raise
suspicion of fraud by notifying the Customer by e-
mail or SMS.

13.2.8. Without notice (without the additional
consent of the Customer), collect the following
amounts from the Customer's account and / or
from any other accounts in the Bank belonging to
the Customer:

a. remuneration of the Bank for issuance,
delivery and maintenance of the Card in
accordance with the Bank's Tariffs;

b. remuneration of the Bank for carrying out
operations using the card in accordance with the
Bank's Tariffs;

c. fundsexcessively and / or erroneously credited
or paid to the Customer, upon receipt of cash by
him through an ATM and / or not withheld from the
Customer's account when making payments for
goods and services through the POS terminal
installed at a merchant;

d. any expenses and legal costs incurred by the
Bank through the fault of the Customer or other
costs associated with servicing the Card.
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13.2.9. bnokuposaTb KapTy B caydyae HapylleHuA
KnneHtom unun ero JjosepeHHbIM JILOM yCcnoBuUi
HacToAwero [loroBopa, a TakXe B MHbIX CAyYasX,
npeaycMoTpeHHbIX  HacTtoAwum  [loroBopom,
3aKOHaMM M HOPMATUBHbIMW MPaBOBbIMW aKTaMM
Kbiprbisckon Pecnybnvkn, ¢ nocneaywowmm ee
nsbvATMem y KnmeHta unu y ero [loBepeHHOro
Jlnua.

13.2.10. He BbinycKaTb KapTy 4o nosnHoh onnathbl
BO3Harpa*kgeHua 3a ee BbINyCK W roaosoe
obcnyKMBaHMe WM B CAy4ae ee  BbINyCKa
aHHynunpoBaTb KapTy n He Bo3Bpawatb KaueHty
BbIM/IAYEeHHOEe WM MONHOCTbIO WAM  YaCTUYHO
BO3HarparkgeHuve 3a ee BbINyCK W roaosoe
obcnyKmBaHue B ciydae HeABKU KnaneHTta B baHK
Ana nonyyvenus KapTbl B cpok b6onee 6 (wectwn)
KaneHJapHbIX MecALLeB CO AHA Nogadun 3adaBaeHunsA.
13.2.11. He NPUHUMATb K pPaccCMOTPEHUIO
npeTeH3unto no KapTouHou onepauumu,
npeabasneHHyo KaneHtom no ucrevyeHmm 120 (cto
ABafALaTW) KaneHAapHbIX [AHEW CcO JHA ee
coBepLueHus.

13.2.12. OTtKasatb KameHTy B BbinycKke KapTbl nam
ero [AOBEpPeHHbIM /iMuamM no COBCTBEHHOMY
YCMOTpPEHMUIO.

13.3. baHK 0ba3yeTca:

13.3.1. Obecneuntb o0b6CnyKMBaHWe KapTbl B
COOTBETCTBUMU C YCIOBUAMM HacToAawero [lorosopa,
n Tapndpamum baHka.

13.4. KnueHT nmeet npaso:

13.4.1. Obpatutbca B baHK ¢ nMCbMEHHbIM
3aAaBneHneMm, No NEKTPOHHOMN NoYTe UAU YCTHbIM
TpeboBaHMem no TenedoHy o 610KMPOBaAHUN UK
pa3baoKMpoBaHUM KapTbl B nopsake,
npeaycMoTpeHHOM HacToAlwmum Jlorosopom;
13.4.2. Obpatutbca B baHK gna obopmneHusa u
BbiMycka no cBoemy Cuyéty J[JOononHUTeNbHOM
KapTbl Ha JloBepeHHOe J/InuLo, npeaoctasus B baHK
cooTBeTCTBYIOLLEE 3aABAEHNE N 4OBEPEHHOCTD;
13.4.3. Monyuntb B baHke BbinncKy no csoemy
Cuéty, oTpakawlylo, B TOM 4ucne, ornepauuu,
npoussenéHHble C UCNOb30BaHMEM KapTbl.

13.4.4. MNpu  oOCyWECTBAEHMN onepaumn no
beckoHTaKTHOM KapTe camocCToATeNbHO MPOBECTU
KapTouHyto onepaumio H6EeCKOHTAaKTHOIO
cumTbiBaHMA [OC-TepmuHanom Heobxoaumowm
nHoopmauum ¢ Kaptbl, He  nepepasan
BecKOHTaKTHYo KapTy Kaccupy  TOproso-

13.2.9. Block the Card in case of violation by the
Customer or his authorized representative of the
terms of this agreement, as well as in other cases
provided for by this agreement, laws and
regulations of the Kyrgyz Republic, with its
subsequent withdrawal from the Customer or his
authorized representative.

13.2.10. Do not issue a card until the full payment
of the fee for its issue and annual service, or in the
event of its issue, cancel the Card and do not return
to the Customer the fee paid by him in whole or in
part for its issue and annual service if the Customer
fails to visit the Bank to receive the Card within a
period of more than 6 (six) calendar months from
the date of submission of the Application.

13.2.11. Not to admit for examination a claim on a
Card transaction, presented by the Customer after
120 (one hundred and twenty) calendar days from
the date of its execution.

13.2.12. Refuse the Customer to issue the Card or
his authorized representatives at its sole discretion.

13.3. The Bank undertakes:

13.3.1. Provide service of the Card in accordance
with the terms of this agreement and the Bank's
Tariffs.

13.4. The Customer has the right:

13.4.1. Apply to the Bank with a written
Application, by e-mail or an oral request by phone
about blocking or unblocking the Card in the
manner prescribed by this agreement;

13.4.2. Apply to the Bank for registration and
issuance of an Additional Card on his account to the
authorized person, submitting a corresponding
Application and power of attorney to the Bank;
13.4.3. Receive from the Bank an account
statement, reflecting, among other things, the
operations performed using the Card.

13.4.4. When performing Card operations with a
Contactless Card, independently carry out the
Operation of contactless sensing by a POS terminal
of the necessary information from the Card,
without giving the Contactless card to the cashier
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CEpPBUCHOro nNpeanpuAaTuA,
KapTbl K [10C-tepmuHany,
6ECKOHTAKTHYO TEXHO/IOTUIO.
13.4.5. Odopmutb nony4yeHme KapTbl
nocpeacTtBOM  AocCTaBkM  KapTbl  Kypbepckou
cny>Kboi B COOTBETCTBMM C YCTAHOBJ/IEHHbIMMU
Tapudamm baHka.

13.5. KnueHt 0b6asyeTtcs:

13.5.1. TMpuM3HaATb AOCTOBEPHbLIMMU M NOAJNHHBIMU
Bce KapTouHble onepauuu, npousseféHHble UM
UAN TPEeTbMM ANLOM C MCNONAb30BaHWeM KapTbl

nyTém noaHeceHus
nogaepxusatoliemy

WM ero aHanora/paHHbIXx  KapTbl, a Takxe
KapTouHble onepauuu, npounsBeaéHHble
BecKOHTaKTHOM KapToi B npegenax

YyCTaHOBAEHHbIX BaHKOM NTMMKNTOB;
13.5.2. Onnauymsatb ycayrn baHka B cOoTBETCTBUM
c Tapudamu baHKa, a TakKe ycnyrn apyrmux 6aHKoB,

y4yacTBOBaBWKNX B npouecce OCyLWecTBAEeHUA
KnneHtom  ero  KapTouHbix  onepaumin ¢
ncnonb3oBaHuem KapTbl;

1353. B chyyae

yTepu/xuiLeHma/mcnonb3osBaHma

HEeynoJIHOMOYEHHbIM IMLOM KapTbl Hemea/leHHO
06patntbca B baHK B YCTHOM WMAM MUCbMEHHOM
dopme c TpeboBaHMem bnokmpoBaHus KapTbl B

nopsake, npeaycMoTpeHHOM HacToALLMUM
Jorosopom u NHCTpyKuuaAmn baHKa;
13.5.4. Obecneuntb CcOxpaHHOCTb KapTbl #

KoHOmaeHumanbHocTb NMUH-Koaa 1 gpyrux KogoBs
[0CTYyNoB K KapTe 1 nepcoHanbHbIX AaHHbIX KapTbl;
13.5.5. Bo3smewatb B 6e3ycnoBHOM nopsAgKe
nobble  pacxodpl MAW  cyaebHble  U3AEPIKKM,
noHecéHHble baHkom no BuHe KnaueHTa,
CBA3aHHble C nonyvyeHmnem ycayr no KapTe;

13.5.6. MMpwn nonydyeHnn ot baHKa MUCbMEHHOrO
yBeAoMaeHnA O  pacTtopxeHun  [orosopa
npeKpaTuUTb Nonb3oBaHWe KapToi u B TeyeHue 3
(TPéx) BaHKOBCKMX OHEN €O AHA, YKa3aHHOro B

yBegomaeHnn, BepHyTb baHKy Bce KapTbl,
BbIMyLLEHHbIE emy B pamKax JJorosopa;
13.5.7. 3abpatb Kapty wamnm odopmutb ee

OOCTaBKy COTPyAHMKOM baHKa HelamennuUTenbHO
nocne ysegomneHna baHkom o rotosHoctu KapTbl,
HO He no3aHee ncteveHua 6 (LLiectn) kaneHgapHbIX
MecALEB CO AHA Noaayun KnneHtom 3aasneHus;

13.5.8. PaccumnTbiBaTbHCA no KapToyHbIim
onepaumnam, npousseneHHbIM BeCcKOHTaKTHbIM
naaTteXom WAM C  MCNoAb3oBaHMem  KapTbl,

of the merchant, by touching the card to the POS
terminal that supports contactless technology.

13.4.5. Arrange receipt of the Card by delivering
the Card by courier service in accordance with the
established Tariffs of the Bank.

13.5. The Customer undertakes:

13.5.1. Recognize authentic and true all Card
transactions performed by him or a third party
using the Card or its analogue/ Card data, as well as
Card transactions performed by the Contactless
Card within the limits established by the Bank;

13.5.2. Pay for the Bank's services in accordance
with the Bank's Tariffs, as well as for the services of
other banks that participated in the process of the
Customer's Card operations using the Card;

13.5.3. In case of loss / theft / use of the Card by
an unauthorized person, immediately apply to the
Bank orally or in writing with a request to Block the
Card in the manner prescribed by this agreement
and the Bank's Instructions;

13.5.4. Ensure the safety of the Card and
confidentiality of the PIN-code and other access
codes to the Card and personal data of the Card;
13.5.5. Unconditionally reimburse any expenses
or legal costs incurred by the Bank through the fault
of the Customer, related to receiving services using
the Card;

13.5.6. Upon receipt from the Bank of a written
notice of termination of this agreement, stop using
the Card and, within 3 (three) Banking days from
the date specified in the notice, return to the Bank
all Cards issued to him under this agreement;
13.5.7. Take the Card or arrange its delivery by an
employee of the Bank immediately after the Bank
notifies that the Card is ready, but no more than
the expiration of 6 (Six) calendar months from the
date the Customer submits the Application;

13.5.8. Settle accounts the Card Transactions
made by Contactless payment or with the use of
the Card, certified by the set of PIN-code or the
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yaoctoBepeHHor  Habopom  MWH-koga  wam
noanuceto [eprkatena KapTbl Ha Cavne, a Takxe ¢
MCNONb30BaHNEM OAHHbIX KapTbl nnu
BupTyanbHoOM KapThbl;

13.5.9. B cnyuyae ytepu uam kpaxu KapTbl u/mnm
MUH-koaa HemepneHHO 06paTMTbcA B BaHK ¢
YCTHBIM  MAW  MUCbMEHHbIM TpeboBaHMEM O
6n10knposKe KapTbl B nopaaKe, NpesycMOTPEHHOM
HacToAWwMM JoroBopom.

13.6. KapTouHble onepauum no Kapre,
CBA3aHHble C ONAATOM 32 TOBapbl M YCAyrM B
Mpeanpuatum ob6CAy)KMBaHMA Ha TeppUTOPUM
Kbiprbidckon Pecnyb6aunkn yepes MNOC-TepmuHanbi
BaHKa n/unn uHble nepudepuiiHblie YCTPOMCTBA,
NPOU3BOAATCA TONbKO B HALMOHANLHOW BantoTe,
npu aTom ecaun y KaneHta HeaoCTaToOuHO CpeacTB
ONA  ocylwecTB/eHMA ornepauMm Ha OCHOBHOM
Cuéte, onepauma KnmeHTa moXKeT Npon3BoaAnTbLCA
TaK¥e 3a CYET CpeacTB, HAXOAALLMXCA HA APYrux
Cyetax KnueHTa B comax u Apyrux Bantotax Mo

YCMOTpPEHUIO baHKa, npu 3TOM
nocsie40BaTeIbHOCTb KOHBepTaumm BaNoT
onpegensaetca baHkom CaMOCTOATE/IbHO.

KoHBepTauus geHeXHbIX CpencTs C O4HOM BantoTbl
B APYryt0 Npou3BOAMTCA MO BHYTPEHHEMY Kypcy
NPOAAXWM BaNtOTbl, YCTAHOBNEHHOMY BaHKOM Ha
MOMEHT TaKOM KoHBepTaumun. Ecnm Ha Bcex CyeTax,
YKa3aHHbIX Bblle, [AEHEeXHbIX cpeacts byaet
HeAOoCTaTOMHO  AnA  nposegeHuAa  KapTouyHou
onepaumMu MAXM Cymma onepauum npesblwaeT
YCTAHOBNEHHbIA  BbaHkom  aMmut, TO  bBaHK
OTKasblBaeT B nNpoBefeHun onepaunn. OgHako, B
3ToMm cnyyae baHK BnpaBe, HO He 06A3aH, no
CBOEMY YCMOTPEHUIO WCNOIHUTL TPaH3aKuMio
KnneHta 3a CYET CyMMbl AeHeXXHbIX CpeacTs,
HaxogAawmxca Ha Aapyrux Cyetax KnueHTa,
npoussean KOHBEPTALMIO OAHOM BaNtOTbI B APYTYHO

B MopAgKke, npeaycMOTPEHHOM mnpoLleaypamu
baHka.

13.7. Ecam Mpeanpuatune obcnyumBaHuA
HaxoamTcA 3a npegenamm Kbiproi3ckom
Pecnybnvkn  onepaumsa  ocyuiectsndetca B

HaUMOHa/IbHOWM BantoTe No Kypcy MexxayHapoaHoi
NNaTEXHOM cucTeMbl M/mManm no Kypcy baHka.

Bantota pacuétoB baHka ¢ MexayHapoaHoWm
NAaTEXHOM CMCTEMOM onpepensaeTca
MexayHapoaHon nnaTéxHoh cuctemon. Cymma
KapTouHom onepauuu, CcOoBepLUEeHHOM

Cardholder's signature on the Slip, as well as with
the use of the Card or the Virtual Card data;

13.5.9. in case of loss or theft of the Card and/or
PIN-code, immediately contact the Bank with an
oral or written request to block the Card in the
manner prescribed by this Agreement.

13.6. Card transactions with the Card related to
payment for goods and services in the merchant on
the territory of the Kyrgyz Republic through the
POS terminals of the Bank and/or other peripheral
devices are carried out only in national currency,
while if the Customer does not have enough funds
to carry out an operation on the main account, the
Customer's operation can also be performed at the
expense of funds on other accounts of the
Customer in KGS and other currencies at the
discretion of the Bank, while the sequence of
currency conversion is determined by the Bank
independently. Conversion of funds from one
currency to another is carried out at the internal
currency sale rate established by the Bank at the
time of such conversion. If there are not enough
funds on all the accounts indicated above to carry
out the Card operation or the amount of the
operation exceeds the limit set by the Bank, the
Bank refuses to carry out the operation. However,
in this case, the Bank is entitled, but not obliged, at
its discretion, to execute the Customer's
transaction at the expense of the amount of funds
in other accounts of the Customer by converting
one currency into another in the manner
prescribed by the Bank's procedures.

13.7. If the Service Merchant is located outside
the Kyrgyz Republic, the operation is carried out in
national currency at the rate of the International
Payment System and / or at the rate of the Bank.
The settlement currency of the Bank with the
International Payment System is determined by the
International Payment System. The amount of the
Card Transaction made through the International
Payment System, in a currency other than the
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nocpeactsom  MexayHapogHom NNaTéxHom
CUCTEMbI, B BaNTe, OTIMYHOM OT BaNKOTHI
MexayHapogHoum NNaTEXKHOM CUCTEMDI,
KOHBepTMpyeTcA B BanTy MexayHapogHou
NNATEXHOW  CUCTEMbI MO YCTAaHOB/JEHHOMY
MeXayHapo4HOM NAaTEXHON CMCTEMOM Kypcy Ha
OeHb pacyétoB ¢ baHKoM no gaHHoM KapTouHoi
onepauun. bBaHK cnucbiBaeT B He3aKkuenTHOM
nopaake c baHKoBckoro cyeta KnueHTa cymmy
KapTouyHon onepauuu, 3KBUBANEHTHYO Cymme
KapTouHon onepauuun B Bantote MexayHapogHou
NNATEXHOM CUCTEMbI NO KypCy NPOAaku BantoThl,
yCTaHOBAE€HHOMY BaHKOM Ha MOMEHT coBepLUeHUA
KapTouHon onepaunn. Mpu aTom B cnyyae, ecnam no
Cyetam KnueHTa ycTaHOBNAEHa aBTOMaTU4ecKasn
KOHBepTauuA BantoT gna cosepweHna KapToyHbIx
onepaunii, To baHK cnucbiBaeT B 6e3akuenTHOM
nopaake c ntoboro Cueta KnmeHta, Ha ycmoTpeHue
baHKa, Ha KOTOPOM MMEITCA AeHEXHble CPeacTBa,
cymmy KapTouyHOM onepauun, 3KBMBANEHTHYHO
cymme  KapToyHoi  onepauum B BajoTe
MeXAyHAapOo4HOMW  NAATEXHOM  cucTemMbl MO
BHYTPEHHEMY Kypcy npPoAaXKu Ba/OThI,
yCTaHOBNEHHOMY BaHKOM Ha MOMEHT coBepLUEHUSA
KapTouyHoi onepauuu. bonee noapobHas cxema
KOHBepTauumM BanoT Npu npoBeseHnn KapTouHbIx
onepaumii oTpaxkeHa B 3aAB/IEHMU Ha OTKPbITUE
cyeTa U BbiNyCcK BAHKOBCKOM NAaTeXKHOM KapTbl.

13.8. KnueHT npusHaeT, YTo Npom3sedEHHAA Um
KapTouyHaa onepauva nepesBofa AEHEXHbIX
cpeacTs nocpenctsom baHkomata baHka ABnAeTca
paBHOLEHHOW noaobHom onepauuu,
npousseaéHHon B OCI baHKka. Take KaueHt
NPWU3HAET, YTO OH HeCceT MOJIHYIO OTBETCTBEHHOCTb

32 MPaBWAbHOCTb  YKA3aHHbIX  MIATEXKHbIX
PEKBM3MTOB (cyeTa nosyyaTens, CyMMbl NepeBoaa,
Ba/lOTbl NAaTeka W T.N.) NpuM NPOBeAEHUM

nepesoja AeHEe)HbIX cpeacTB 4yepe3 baHkomar
BaHKa 1 He MoXKeT NpeabaBUTb baHKy NpeTeH3nii B
CNyyae HeBepHO NPOn3BeAEHHOTO UM MaTexa.
13.9. Ecam y KameHTa HeQoCTaTOYHO CpencTB Ha
Cyéte ana onnatbl TEKYLWEN 3a[0/IFKEHHOCTU MO
KOMMCCUAM baHka, TO baHKk  cnucbiBaeT
HegocTatoLwyo cymmy ¢ apyrmx Cuetos KnneHrta u
npou3BoAMT MpU HEeOobXOAMMOCTU KOHBEPTaLMIO
Ba/lOTbl MO  KypCy  MOKYMKW  WHBaAOTHI,
ycTaHOBAeHHOMY BaHKOM, HA MOMEHT noraweHumn
3a40/1I}KEeHHOCTH.

currency of the International Payment System, is
converted into the currency of the International
Payment System at the rate set by the International
Payment System on the day of settlements with the
Bank for this Card transaction. The Bank debits
from the Customer's Bank Account without notice
the amount of the Card operation equivalent to the
amount of the Card operation in the currency of the
International payment system at the currency sale
rate established by the Bank at the time of the Card
operation. In this case, if an automatic currency
conversion is established for the Customer's
accounts for performing Card transactions, the
Bank will debit without notice from any account of
the Customer, at the discretion of the Bank, which
has funds, the amount of the Card transaction
equivalent to the amount of the Card transaction in
the currency of the international payment system
at the internal currency sale rate set by the Bank at
the time of the Card transaction. More detailed
scheme of currency conversion when making Card
transactions is reflected in the Application for
account opening and bank payment card issuance.

13.8. The Customer acknowledges that the Card
transaction performed by him to transfer funds
through the Bank's ATM is equivalent to a similar
transaction performed in the Bank's structural
units. The Customer also acknowledges that he is
fully responsible for the correctness of the
specified payment details (recipient's account,
transfer amount, payment currency, etc.) when
transferring funds through the Bank's ATM and
cannot make claims to the Bank in the event of an
incorrect payment made by him.

13.9. Ifthe Customer does not have enough funds
on the account to pay the current debt on the
Bank's commissions, the Bank debits the remaining
amount from the Customer’s other accounts and, if
necessary, converts the currency at the foreign
currency purchase rate set by the Bank at the time
of debt repayment.

MNy6anyHas odpepTta Ha 3akntodyeHme MeHepanbHOro gorosopa 6aHkosckoro cyeta 3A0 «JKUBE»

yTBepkaeHa 02 ceHTabpa 2022 roga PacnopsxkeHvem Ne 6
3I'M no nNpaBoBOI U OPraHU3aLMOHHOM AeATebHOCTH /

Public offer for the conclusion of the General bank account agreement of "DKIB” CJSC

44

approved on September 02, 2022, by Order Ne6 of
Deputy General Manager/Legal and Organizations



13.10. KapTouHble onepauun, npounsBenéHHble
KnneHtom Ao oKoH4yaHua OnepauymoHHOro AHA
BaHKa, cumTatoTea nposeaEHHbIMN 3TUM
H6aHKOBCKMM OHEM, a onepaunn, NnpomsBeaEHHble
KnveHTom no wucTeyeHMM onepaumoHHOro AHA
BbaHKa, cuuTaloTCA NPOBEAEHHbIMU CaeayroLWwmm
6aHKOBCKMM AHEM. KnueHT cornaceH, 4to B
Bbinuckax no C4yéty, nosydeHHbIX KnneHTom,
onepauunu, npousBeaEHHble MNOCNe OKOHYaHUA
OnepaunoHHoro aHA baHKa, 6yayT 4aTMpPOBaHbI
cnepyowmm 6aHKOBCKUM AHEM.

13.11. Bo3HarparkgeHue 3a ycayrun, okasblBaemble
baHkom no KapTam, B3MmaeTcA NO CTaBKam,
yCTaHOBNEeHHbIM Tapndamu baHKa.

13.12. KnneHT HecéT OTBETCTBEHHOCTb 3a:

13.12.1. nocnepctemAa HecBOeBpPEeMEHHOro
ysegomneHma baHka o BbaokuposaHuu KapTbl B
cBA3M  C  yTepein/xuuieHnem/mcnoib3oBaHum
HEeyno/JIHOMOYEHHbIM  AMLoM  KapTbl/AaHHbIX
KapTbl nnau NMUH-Koaa n apyrux Kogos A0CTYNOB K
KapTte — B nonHom o6béme yuiepba;

13.12.2. HeBo3BpaT B baHK aeHer, owMbOO4YHO nan
U3NnWHe BblaaHHbIX KnaneHTy baHKomatom — B
pasmepe OWWMOOYHO MAM W3AULWIHE BbIAAHHbIX
OEHEeXHbIX CpeacTs;

13.12.3. 3a4epKKy noraweHna 3a400KEeHHOCTU B
COOTBETCTBUU C yCnoBmamMn KpeanTHOro Aorosopa
Ha Bbl4a4vy 1 06CNyKMBAHUE KPEeAUTHOM KapTbl.
13.12.4. pacxogbl U cyaebHble  U3AEPIKKM,
noHecéHHble baHKoM No BUHe KnneHTa, B NOJIHOM
06bEMe yObITKOB, MPUYMHEHHDBIX BaHKYy.

13.12.5. HeBo3BpaT B baHK AeHer 3a nosiyyeHHble,
HO HeoMJaYeHHble TOBapbl U YyCAyru — B pasmepe
CYMMbl HEOMN/1la4YeHHbIX TOBAapOB U YCAYT;

13.12.6. HeBo3BpaT B baHK ageHer, owmnbo4yHO Nnu
U3NNWHe 3auyncneHHblx Ha CYyéT KnmeHta — B
pasmepe OWMOOYHO WAM U3NULLIHE 33aYMCAEHHbIX
OEeHeXHbIX CpeacTs;

13.12.7. npuunHeHne maTtepuanbHoro yuiepba
baHKOMaTy - B NO/IHOM 06BbEME NPUYMHEHHOTO
BaHKy maTepuanbHoro yuwepba;

13.12.8. nocneactema B cny4vae
HEeCaHKLMOHMPOBAHHOIO AO0CTyMa CO CTOPOHbI
TpeTbMX Ay, K KpeautHomy AvmuTy//iumuty
paccpoykn/Cyetam KnveHTa ¥ coBeplueHue
KapTouHbIx onepaumin ¢ ICNONb30BaHNEM LAHHbIX
KapTbl u/vnn KnueHta, B TOM YyMcae npu nomoLm
aHanora KapTbl, Korga Takue pJaHHble 6blan

13.10. Card transactions performed by the
Customer before the end of the Bank's Business
Day shall be deemed completed on this banking
day, and transactions performed by the Customer
upon the expiration of the Bank's Business Day
shall be considered completed on the next banking
day. The Customer agrees that in the Account
Statements received by the Customer, the
transactions made after the end of the Bank's
Business Day will be dated on the next banking day.

13.11. Remuneration for services rendered by the
Bank on Cards is charged at the rates established
by the Bank's Tariffs.

13.12. The Customer is responsible for:

13.12.1. consequences of untimely notification of
the Bank about the Blocking of the Card in
connection with the loss / theft / use of the
Card/Card data or PIN-code and other access codes
to the Card by an unauthorized person - in full
amount of damage;

13.12.2. failure to return to the Bank money,
erroneously or excessively given to the Customer
by the ATM - in the amount of funds that were
erroneously or excessively issued;

13.12.3. delay in repayment of the Debt in
accordance with the terms of the Credit Card
Agreement.

13.12.4. expenses and legal costs incurred by the
Bank through the fault of the Customer, in full
amount of losses caused to the Bank.

13.12.5. failure to return money to the Bank for
received but unpaid goods and services - in the
amount of unpaid goods and services;

13.12.6. non-return to the Bank of money,
erroneously or excessively credited to the
Customer's account - in the amount of funds
credited erroneously or excessively;

13.12.7. causing material damage to the ATM - in
full amount of the material damage caused to the
Bank;

13.12.8. consequences in the event of
unauthorized access by third parties to the
Customer's Credit limit/ Installment limit/Accounts
and performing Card transactions using the data of
the Card and / or the Customer, including using an
analogue of the Card, when such data were
obtained by third parties as a result of the
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nonyyeHol  TPeTbUMM  AMUAMW  BC/eAcTBUE
Aenctenit KnmeHta npu HecobntogeHun ycnosui
no obecneyeHnto 6€30NaCHOCTM CBOMX AAHHbIX;
13.12.9. KapTouHble onepauun no Kapte/no
AaHHbIM KapTbl B cniydae HeBo3BpaTta KapTbl B baHK
B COOTBETCTBMM C YCNOBMAMM  HACTOALLErO
Jorosopa;

13.12.10. CosepuweHne WHTEpPHET-NOKYMNOK Ha
canTax u/vamM nNpunoXKeHuax Wu/van WUHTepHeT

nnowaakax/nnatrdopmax, KoTopble He
noaaepusatot TexHonoruto 3D Secure.
13.13. KnneHTy npepocTaBieHa BO3MOXKHOCTb

ocywectenaTb MHTEpHET-NOKYNKKU. KaneHT npwm
OCyLLEeCTBNEHNUN WHTEPHET-NOKYNOK HACTOALLMM
NoATBEPXKAAET CBOE noONHoe U Oe3ycnoBHoe
cornacue, 4to:

a) KpeauTHbIA MMMUT ByaeT Mcnonb3osaH u/unm
BaHKOBCKMIN cuyéT wu/unn  BaHKOBCKMe cueTa
KnuenTta 6yaet/6yayt aebetoBaH(bl) Ha cymmy
KapToyHon onepaumm UM CYMMy KOMWCCUR,
NPUMEHUMBIX ANA AaHHOro BuAa KapToyHoM
onepauunu BaHkom n/vmnu MpoaasLOM
ToBapa/ycnyru n/mnu MesxayHapoaHowm
nnaTéxHon cuctemoint n/mnm 6aHkom Mpogasua
no KapToyHbIM oOnepaunsam, MNPOU3BEAEHHbIM
KnneHtom 4epe3 WMHTEpPHET C WMCNO/Ib30BaHWEM
AaHHbIX  KapT (Homepa KapTbl, CpOKa ee
ncredenns, CVV2 u 1.4.) n/vnu gaHHbix KaneHra.
b) KnneHT Hecét nonHyto OTBETCTBEHHOCTb 3a
npousBeféHHble MHTEPHET-MOKYMKK, Aaxe ecnu
3T WHTepHEeT-NoKynkn O6blAn NpousBedeHbl He
camum KnmeHTom, a ntobbIM TPETbMM NULOM,
KOTOPOMY TakMe AaHHble CTaNn U3BECTHbI B CBA3U C
MX KUcnonb3oBaHMem KaneHTom BO  Bpems
ocywectBiieHnas MHTEPHET-NOKYNOK, WAW Npwu
HeHagexalem XpaHeHUn U/Mam Ncnonb3oBaHUK
KapTbl, Korga K Kapte nmenun goctyn Tpetbu amua,
B NtOObIX MHbIX CAy4YasX, Pe3ynbTaTOM KOTOPbIX
CTalo HanAuume Yy TPeTbMX AUL,  AaHHbIX O
KapTe/BupTtyanbHoit Kapte u/unn o KnaueHte,
No3BO/SOWMNE OCYLLECTBAATb NHTEPHET-NOKYMNKK
6e3 cornacus KnmeHta, B TOM YMc/ie Npy NOMOLLM
aHanora Kaptbl.

c) MockonbKy KapTa umeeT MexAyHapoaHoe
obpalueHus B pamKax MeayHapogHoM
NAaTEXHOM cucTembl, KnneHta gaéTt cornacue Ha
TPaHCrpaHWYHYO Nepegadvyy MHPOPMaLMN O HEM U

Customer's actions in non-compliance with the
security conditions of his data;

13.12.9. Card transactions on the Card / on the
Card data in case of non-return of the Card to the

Bank in accordance with the terms of this
Agreement;
13.12.10. Internet purchases on websites
and/or applications and/or Internet
sites/platforms that do not support 3D Secure
technology.

13.13. The Customer is provided an opportunity to
make online purchases. When making online
purchases, the Customer hereby confirms his full
and unconditional consent that:

a) Credit limit will be used and/or the bank
account and / or bank accounts of the Customer
will be debited for the amount of the Card
transaction and the amount of commissions
applicable for this type of Card transaction by the
Bank and / or the Seller of the product / service and
/ or the International Payment System and / or the
Bank of the Seller for Card transactions made by
the Customer via the Internet using Card data (card
number, expiration date, CVV2, etc.) and / or
Customer data.

b) The Customer is fully responsible for the
Internet purchases made, even if these Internet
purchases were made not by the Customer himself,
but by any third party to whom such data became
known in connection with its use by the Customer
during Internet purchases, or in case of improper
storage and / or use of the Card, when third parties
had access to the Card, in any other cases, which
resulted in the presence of data on the Card /
Virtual Card and / or the Customer by third parties,
allowing online purchases without the consent of
the Customer, including with the use of the
analogue of the Card.

c) Since the Card has international circulation
within the framework of the International Payment
System, the Customer agrees to the cross-border
transfer of information about him and his
transactions to the International Payment System.
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npoBeA&HHbIX UM onepauuax B MexayHapoaHyto
NNATEKHYIO CUCTEMY.

13.14. KnneHT HacToAWwMM noaTBep)KAaaeT, 4To
NPUHUMAET Ha cebs BCe PUCKM, CBA3AHHbIE C:

a) BO3MOXHbIM AOCTYNOM TpeTbux uy K Kapte
n/vnn paHHbiM KapTbl M/unm pgaHHbim KnuveHTa
n/mnn BupTtyanbHOM KapTbl, KOTOpble NOCAeAHMUM
nucnonb3osan npu  nposeaeHun  UNHTepHeT-
NOKynoK, KapTouyHbix onepaumit 4yepes [MOC-
TepMunHanbl/BaHKOMaTbl U MHble NepudepuiiHblie
yCTpoKcTBa C MCNoab3oBaHMEM AaHHbIX
KapTbl/BupTyanbHOM KapTbl AW ee aHanora;

b) ocywecTtBneHnem TpeTbMM NULOM, KOTOPOMY
CTanN W3BECTHbl pJaHHble KapTbl/BupTyanbHow
KapTbl U/Mnun faHHble KnneHTa, Ntobbix KapTouHbIxX
onepauuit Yepes nepudepuiiHble yCTPOMCTBA.
13.15. KameHt  npuHMmaetr Ha ceba  Bce
BO3MOXHble noTepu, Yy6bITKK, ywepbdb wu T.M.,
BO3HMKLUME B PE3YyNbTATE OCYLLECTBAEHUA TPETbUM
muom UHTepHeT-noKynoK, KapTouHbix onepauyumi
yepe3s [MOC-TepmuHanbl/baHKOMaTbl W UHble
nepudepuniiHbie yCTPOMCTBA C WCMNONb30BaHUEM
AaHHbIX KapTbl/BMPTyanbHOM KapTbl U/UAK AaHHbIX
KnuneHTa, 1 HacToAWMM rapaHTUpyeT, 4To He byaeT
nogasaTb NpeTeH3nit baHKy nan Kakmx-nmbo nckos
NPOTUB HEro B TaKUX CAy4Yanax, MOCKOAbKYy baHK
npeaBaputeNlibHo M B MNOJIHOM  0O6bEMe
nHoopmmpoBan KnmeHTa O BO3MOMKHbIX PUCKaX,
CBA3QHHbIX C OcyLLecTBneHnem NHTepHET-MOKYMOK,
KapTo4HbIx onepauui yepes Mnoc-
TepMuHanbl/BaHKOMaTbl U MHble nepudepuitHble
yCTpOMCTBa C Mcnosb3oBaHMEM
KapTbl/BupTyanbHOM KapTbl/aaHHbIX KapTbl n/unmn
OaHHbIX KnneHTta. Hactoawmm KamveHT npusHaeT n
noATBEPKAAET, YTO COrNaceH € NpefoCcTaBAeHUEM
€My TEeXHW4YeCKOM BO3MOXKHOCTU OCYLLECTBAATb
MHTepHeT-NnOKynKK, KapToyHble onepaumun 4vepes
MNOC-tepmuHanbl/baHKoMaTbl 7 WHblE
nepudepuiiHble yCTPOMCTBA C WCMNONb30BaHMEM
KapTbl/BupTyanbHOM KapTbl/aaHHbIX KapTbl n/unmn
AaHHbIX KAneHTa, a TakKe To, 4TO OH ocBoboXKAaeT
BaHK OT Kakol-1Mbo oTBeTcTBEHHOCTU, a baHK,
COOTBETCTBEHHO, HE HeceT nepes HWUM HUKAKOM
OTBETCTBEHHOCTM 33  obble  NocneacTsms,
KOTOpble MOryT BO3HMKHYTb Ana KaueHta npu
nposeseHnn  MIHTepHeT-NoKynokK,  KapTouHbix
onepauui yepes MOC-TepmuHanbl/6aHKOMATbI U
WHble nepudepuitHble YCTPOMCTBA c

13.14. The Customer hereby confirms that he
assumes all risks associated with:

a) possible access of third parties to the Card
and/or Card data and / or the Customer's data
and/or Virtual card, which the latter used when
conducting Internet purchases, Card transactions
through POS terminals / ATMs and other
peripheral devices using the Card data/Virtual Card
or its analogue;

b) any Card Transactions via peripheral devices by
a third party, who became aware of the Card data/
Virtual Card and / or the Customer's data.

13.15. The Customer assumes all possible losses,
damages, etc., arising as a result of a third party
making Internet purchases, Card transactions
through POS terminals / ATMs and other peripheral
devices using the Card data/Virtual card and / or
the Customer's data, and hereby guarantees that
he will not submit claims to the Bank or any claims
against it in such cases, since the Bank has
previously and fully informed the Customer about
the possible risks associated with making Internet
purchases, Card transactions through POS
terminals / ATMs and other peripheral devices
using the Card/Virtual card/Card data and / or the
Customer's data. The Customer hereby
acknowledges and confirms that he agrees to
provide him with the technical ability to make
Internet purchases, Card transactions through POS
terminals / ATMs and other peripheral devices
using the Card/ Virtual card/Card data and / or the
Customer's data, as well as that he releases the
Bank from any responsibility, and the Bank,
accordingly, does not bear any responsibility to it
for any consequences that may arise for the
Customer when conducting Internet purchases,
Card transactions through POS terminals / ATMs
and other peripheral devices using the Card /
Virtual Card or correct Card data both by the
Customer himself, and by any third party,
authorized or not authorized by the Customer.
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ncnonb3oBaHnem KapTbl/BupTyanbHOW KapTbl UK
npaBuabHbIX AaHHbIX KapTbl KaK camum KnneHTom,
TaK U NtobbIM TPETbUM IULLOM, YNIOTHOMOYEHHbIM
WU He YNOAHOMOYEHHbIM KaneHTom.

13.16. B pamkax ocyuwectsnaeHma KnneHtom
NHTepHeT-MoKynoK o MCNONb30BaHNEM
KapTbl/BupTyanbHon KapTbl, BaHK no cBoemy
YCMOTPEHUIO WU NPU  HAANYMW  TEXHWUYECKOMU
BO3MOXHOCTH, B uenax obecneyeHuns
AONoNHUTENbHOW 6e30macHOCTM, MNpW  BbiMyCKe
KapTbl/BUpTyanbHOM KapTbl MOXET UCMONb30BaTb
TexHonoruto 3-D Secure. Ona HepxaTtena Kaprtol
baHKa, nogaep:KuBatoLero AaHHY TEXHONOIUIO,
B npouecce onnaatbl yepe3 UHTepHET K nepeyvHio
3anpawwusBaemort  unHPopmauumn  pobasnsetca
AONONHUTENIbHBLIN  3aNpoC Ha NOATBEpPXKAeHWe
MCMNONb30BaHUA KapTbl Camum KaueHtom, T.e.
notpebyetcA BBECTM KOA,  NOATBEPXKAEHUA,
npeaocTaBAAemblit BaHKOM A1A KaxaoM onepaumm
B CMC-coobuieHunu, OTNpaB/IEHHOM Ha
npuBA3aHHbIM K KapTe Homep mobunbHOro
TenedoHa KnueHta. Mpu atom Adepkatens Kaptbl
HACTOALWMM NOATBEPXKAAET, UTO OH OCO3HAET, YTO
Takaa TexHosnorna He AsBnAetca abcontoTHOM
3aWwmTOMN (BO3MOKHbI cnyyvyau nepexsaTta
0O4HOPA30BOro KoAa KOMNbIOTEPHLIMU BUPYCaMU U
T.N.). KNMeHT TakkKe cornalaeTrca c Tem, YTo AaHHas
TEXHONOTMA MOXeT 6blITb NPUMEHNMMA HE KO BCEM
UHTepHeT-NoKynkKax, NOCKO/IbKY ee
noaAeprKMBAtOT He BCe BaHKK.

13.17. baHK He HeCéT OTBETCTBEHHOCTM 3a:
13.17.1. HenonyyeHune KnmeHtom nHpopmaumm o
nposeaéEHHbIX KapTouHbIX onepauunsax, O Koaax
A0CTyna, o 6noKkMposKe KapTbl 1 T.N. B CAy4vae, ecnm
KnueHT He yBegomun baHK 06 nameHeHun/ytepu
Homepa ero  mobunbHoro  TenedoHa WU
3NEeKTPOHHOM MOYTbl CBOEBPEMEHHO, B NOpPAAKeE,
npeaycMoTpeHHOM HacToAalwmm lorosopom, nmbo
€cn 3TN cpeacTBa CBA3U OblnM HEZOCTYNHbl NO
NO6bIM NPUYUHAM.

13.17.2. oTKa3s TpeTbe
obcnyxmBaHum Kaptbl;

CTOPOHDI B

13.17.3. KayectBo TOBapoB, paboT wu ycayr,
npuobpeTteHHbIX No KapTe;

13.17.4. numunTol, orpaHunyeHun “u
OONONIHUTE IbHbIEe Komuccmm no Kapre,
YCTaHOBNEHHble TpeTbel CTOPOHOM, KOTOopble

MOTYT 3a4€eTb nHTepecbl KnnenTa;

13.16. As part of the Customer's online purchases
using the Card / Virtual Card, the Bank, at its own
discretion and if technically feasible, in order to
provide additional security, when issuing the Card
/ Virtual Card, one may use 3-D Secure technology.
For the Cardholder of the Bank supporting this
technology, during the payment process via the
Internet, an additional request is added to the list
of requested information to confirm the use of the
card by the Customer himself, i.e. one will need to
enter the confirmation code provided by the Bank
for each operation in an SMS message sent to the
Customer's mobile phone number linked to the
Card. At the same time, the Cardholder hereby
confirms that he is aware that such technology is
not absolute protection (there may be cases of
interception of a one-time code by computer
viruses, etc.). The Customer also agrees that this
technology may not be applicable to all Internet
purchases, since not all banks support it.

13.17. The Bank is not responsible for:

13.17.1. the Customer's failure to receive
information about the Card operations performed,
about access codes, about blocking the Card, etc. if
the Customer has not notified the Bank of the
change/loss of his mobile phone number and e-
mail on time, in the manner prescribed by this
Agreement or if these means of communication
were unavailable for any reason.

13.17.2. refusal of a third party to service the
Card;
13.17.3. the quality of goods, works and services

purchased with the Card;

13.17.4. limits, restrictions and additional fees on
the Card established by a third party, which may
affect the interests of the Customer;
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13.17.5. nocneactsunA HecBoeBpPemMeHHOro
obpaweHna KnueHta B baHK c TpeboBaHuem o
6n10KknpoBaHUM KapTtbl n TpeboBaHne nonyvyeHUs
eXXemecsAYHOM BbINnnCKM 33 UCTeKWnin nepuog;
13.17.6. Heo3HaKomneHue KnuneHta o
n3ameHeHHbiMn  Tapubamn u [pasunamm B
nopsaake, npeaycMmoTpeHHOM HacToALLUM
Jorosopom;

13.17.7. 3a nobble nocneacTBuA, KOTopblie MOryT
BO3HUKHYTb AnAa KaueHTa npu npoBeaeHun um
NHTepHeT-NOKynoK, KapToyHbIXx onepauuin 4vepes
MOC-TepMnHaNbl/6aHKOMaTbI U UHbIE YCTPOMCTBA C
ncnonbzoBaHnem Kaptbl/BupTyanbHOW KapTbl UK
NPaBUAbHbIX AaHHbIX KapTbl/BMpTyanbHOW KapTbl,
Cc BBegeHunem npasunbHoro UH-Kkoga, Mapons,
3D-Secure napons WU/MAN UHbIX Naponen, Koaos
(ecnn ero BBegeHue TpebyeTca ana npoBeaeHUs
KapTouHoW onepaumu), a Takke Npu NpoBeseHumn
MHTepHeT-nokynok 6e3 BeBoga 3D-Secure napons
Kak camum KnumeHTom, Tak M N0bbIM TpeTbuUm

INLLOM, YNOJIHOMOYEHHbIM unm He
YNOAHOMOYEHHbIM KaneHTom.

14. MNpasuna nonb3oBaHua Kaproii
14.1. TMopAapoK BblAaYM U XpaHeHUA KapTtbl
14.1.1. BbaHK BbloAET wm3rotosneHHy Kapty
Knnenty nmbo poctasnser Kapty KnueHty

Kypbepckoin cnyxbon cornacHo Tapudam. [Mpwu
nonyyeHnn KapTbl KAMeHT pacnucbiBaeTca B
cneunanbHO NpeaycMOTPEHHOM A4/1A 3TOrO noJie Ha
ob6opoTHOI cTopoHe KapTbl.

14.1.2. Mepepaya KapTbl U ee AaHHbIX APYrUm
NMUaM B MNOJIb30BaHME WM B KayecTBe 3asora
3anpewaeTca. KapTa, npeabABNEHHaA
HEYNONHOMOYEHHbIM /IULLOM, MOANEXKUT U3BATUIO.
14.1.3. KnneHT o06s3aH xpaHutb Kapty B
HaZEXHOM MecTe, He  JonyckaTb  ero
noBpexaeHun (uapanuH, ckonosB u T.4.). Kapty
cnefyeT XpaHuTb B GyTnape WAM NOPTMOHE, He
npuaaratb Ype3mepHbIX YCUANM Npu obpaLLeHnm ¢
HeMW.

14.2. [WH-Kop
14.2.1. [depxaTtenb KapTbl cornawaeTca c Tem, 4Yto
nopAaoK akTMeBauum KapTbl M cnocob npucBoeHus
NMNH-Koga K Hel onpegensetca  baHkom
CaMOCTOATENBHO.

13.17.5. consequences of the Customer's
untimely application to the Bank with the request
to block the Card and the requirement to obtain a
monthly Statement for the elapsed period;
13.17.6. failure of the Customer to familiarize
with the amended Tariffs and Rules in the manner
prescribed by this Agreement;

13.17.7. for any consequences that may arise for
the Customer when making Internet purchases,
Card Transactions through POS terminals/ ATMs
and other devices using the Card/Virtual Card or
correct Card/Virtual Card data, with the correct PIN
code entered, Password, 3D-Secure password
and/or other passwords, codes (if its entry is
required for the Card transaction), as well as when
making online purchases without entering the 3D-
Secure password either by the Customer or by any
third party, authorized or unauthorized by the
Customer.

14. Rules for using the card
14.1. Procedure for issuing and storing the Card
14.1.1. The Bank issues ready Card to the
Customer or delivers the Card to the Customer by
courier service in accordance with the Tariffs. Upon
receipt of the Card, the Customer signs in the
specially provided field on the back of the Card.

14.1.2. Transfer of the Card and its data to other
persons for use or as collateral is prohibited. The
card presented by an unauthorized person is
subject to seizure.

14.1.3. The Customer is obliged to keep the Card
in a safe place, to prevent its damage (scratches,
chips, etc.). The card should be stored in a case or
wallet, and do not use excessive force when
handling it.

14.2. PIN-code

14.2.1. The Cardholder agrees that the procedure
for activating the Card and the method of assigning
the PIN code to it is determined by the Bank
independently.
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14.2.2. TWH-kog K Kapte HenssecTeH
COTpyAHMKaM bBaHKa u [JO0/MKeH COXpaHATbCA
Hepxatenem KapTbl B ceKpeTe B TeuyeHue BCero
BpemeHu akcnayataumm Kaptol. Mpn cmeHe MNMANH-
Koga, [JepxaTtento Kaptol cneayet wsberatb
O4YeBUAHbIX, IETKO NpeanoaaraeMbix KOMOUHaL M
Koda, Hanpumep, TaKUX KaK OKOH4YaHMe ero
Homepa TenedoHa, AaTa ero AHA POXKAEHUA U Ap.
14.2.3. Cnepyert npuaepxmBaTbCA
onpeaenéHHolx npasun s obecnevyeHus
cekpetHoctn MNNH-Koaa:
= He 3anucbiBaTb NMUH-Koa raoe-nnbo, Tem 6onee
Ha Kapte, BO u3b6eKaHME HEeraTMBHbIX
nocneactsnin baHk pekomeHayet [eprkatento
KapTtbl 3anomHuTb ero. Ecam NMMUH-Kog, 3anucaH
roe-nnbo  [Oepxkatenem KapTbl, TO cnepyet
XpaHUTb KapTy 1 3anucb pasaenbHo;

"He NO3BONATb KOMY-IMB6O noaCcMaTpuBaTb

Habupaemylo Ha KnasuaType 3/1EeKTPOHHOro

ycTpoiictBa KombuHaumto umdp NMNH- koga.
14.2.4. Echm Tpu pasa nogpas (¢ nobbim
BPEMEHHbIM MPOMENKYTKOM, MNPU MNOAb30BaHUMU
OZHUM nnm pa3HbIMM 3NEKTPOHHbIMMU
ycTponctBamun) Habupanca HenpasBuabHbid MUH-
KoA, TO, B C/ly4ae A0NyLeHUa YeTBEPTOM OLNOKK
noapsan, baHk 6nokupyet KapTty, n oHa byaer
3agepkaHa B baHkomaTte unn moxket bbiTb N3bATA
B [peanpuatum o6CAYKMBAHUA WAW  MYHKTOM
Bbl4a4YM  HAAM4YHbIX JeHer [0  BblACHEHUA
obcToaTenbCTB.
14.2.5. KapTouyHble onepauuu, Nnpom3BogMmble B
aBTOMATU3MPOBAHHOM  pexume  ABTOpM3auUMMK
cumtatotca  baHKOM  cOBEpLIEHHbIMM  CaMUM
Jepxatenem Kaptbl.

14.3. Monb3oBaHue Kapton

14.3.1. KnueHT JosKeH nposepATb BbinUcKy, B
0cobeHHOCTU NOCe BO3BPALLEHNS U3 3apyDOerKHbIX
CTpaH. KnMeHTy pekomeHayeTca NnpoBepuTb CyMMbl
KapTouHbix onepauuin. B cnydyae obHapyxKeHuA
HECAHKLMOHMPOBAHHbIX KapTouHbix onepauyui
KnneHTty Heobxoamnmo obpaTtntbca B baHk.

14.3.2. [depxatenb KapTbl He LONKeH
nepeaasaTb KapTy uan paHHblie KapTbl TpeTbum
nvuam. B cnyvae nepepaun KapTbl Man AaHHbIX
KapTbl Tpetbm nnuam KnneHT B COOTBETCTBUMU C
HacToAwmnm [lorosopom v [JoroBopom Ha Bblgauy u

14.2.2. The PIN code to the Card is unknown to
the employees of the Bank and must be kept secret
by the Cardholder during the entire period of use
of the Card. When changing the PIN-code, the
Cardholder should avoid obvious, easily assumed
code combinations, for example, such as the end of
his phone number, his date of birth, etc.

14.2.3. Certain rules should be followed to ensure
the secrecy of the PIN:

="not to write down the PIN code anywhere,
especially on the Card, in order to avoid
negative consequences, the Bank recommends
the Cardholder to remember it. If the PIN-code
is recorded somewhere by the Cardholder, then
the Card and the record should be kept
separately;
=do not allow anyone to spy on the PIN-code
combination of numbers typed on the keyboard
of an electronic device.
14.2.4. If three times in a row (with any time
interval, when using one or different electronic
devices) the wrong PIN code was typed, then, in the
event of a fourth errorin a row, the Bank blocks the
Card, and it will be detained at the ATM or may be
seized at Service company or cash pick-up point
until the circumstances are clarified.

14.2.5. Card transactions performed in the
Automated Authorization mode are considered by
the Bank to be performed by the Cardholder
himself.

14.3. Card using

14.3.1. The Customer must check the Statement,
especially after returning from foreign countries.
The Customer is advised to check the amounts of
Card transactions. In case of detecting
unauthorized Card transactions, the Customer
must contact the Bank.

14.3.2. The Cardholder must not transfer the Card
or Card data to third parties. In case of transfer of
the Card or Card data to third parties, the Customer
in accordance with this Agreement and Credit Card
Agreement bears full responsibility for the
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obcnyKmMBaHWe KpeguTHOM KapTbl HECET MOJIHYHO
OTBEeTCTBEHHOCTb 3a npoussBedéHHble KapToyHble
onepaumu no Kapte/aaHHbim KapTbl.

14.3.3. Ecnm  [Oepxateno KapTbl naaHupyer
NoceTUTb CTPaHbl C NOBbIWEHHbIM YPOBHEM PUCKA,
KnneHTty Heobxoaumo o6paTUTbCA C MUCbMEHHbIM
3anasneHnem B baHK OnA OTKpbITMA AOCTyna Ha
obHannumeaHue no Kapte, npun sTom KNnMeHT Hecér
OTBETCTBEHHOCTb 3a KapTouyHble onepauun B
CTpaHax C TMOBbIWEHHbIM YPOBHEM  pPUCKa.
NHooHe3nAa ABnAeTcA CTPAHOM C MOBbIWEHHbIM
ypoBHeM pucka. O4HaKo AaHHbIN NepeyYyeHb MOXKeT
6bITb U3MeHEéH baHKkOM npu
BKIIOYEHMM/UCKNIOYEHUMN CTPAH U3 CNIUCKA CTPaH C
NOBbIWEHHbIM YPOBHEM pPWCKa, MHPoOpmauna o
KoTopbIx Ny6ankyetca Ha Web-cainte baHKa.
14.3.4. [Ons nposeneHua KapTouHbIX onepauumim
Jdepxxateno KapTbl npeavasnser KapTy Kaccupy
MyHKTa obcnyKmBaHmsA (Mpeanpuatua
obcnyxuBaHuAa wnan  baHka) wam  cosepliaer
AencTBus C 6aHKOMaTOM B pexnme
CamoobCNyKNBaAHUA. Mpwn OCYyLLLEeCTB/IEHUMU
onepaumii no beckoHTakTHOM Kapte KnaueHt
BNpaBe CamMoOCTOATEeNbHO npoBecTu KapTouyHyto
onepaumto H6eCKOHTAKTHOro cumTbiBaHMAa [OC-
TepMUHaNoOm Heobxogumon uHbopmaumm c
KapTbl, He nepepasaa becKOHTaKTHyK KapTty
Kaccupy Mpeanpuatma obcnyKnBaHuA.

14.3.5. Kaccup BNpaBse notpeboBaTb y
npeabasuUTeNa KapTbl OOKYMEHT,
YyO0CTOBEPAOWMIA €ro IMYHOCTb. [pn oTCyTCTBUM
OOKYMEHTa Kaccup BnpaBe OTKasatb [eprkaTento
KapTbl B npoBeaeHnn KapTouHoM onepauum.
14.3.6. Kaccup Bnpase 3agep)katb Kapty pgo
BbIACHEHMA OBCTOATENbCTB, COrNACHO YC/OBUAM
HacToAwmx Mpasun.

14.3.7. Habop npasuabHoro MWH-koga wu/vnu
nognucb Ha Caune ABAAKOTCA  MNOpPyyYeHUem
Leprkatena KapTbl Ha cnmMcaHme cymmMbl KapTouHoM
onepaumm ¢ baHkoBckoro cyeta KnmeHta/Obuwero
KpeauTHOro AMmuTa.

14.3.8. Kaccup Bnpase 3agep)atb Kapty pgo
BbIACHEHMA OBCTOATENbCTB, COMNACHO YC/OBUAM
nognyHkTa 14.2.4 Hactoawero [orosopa.

14.4. Monb3oBaHue KapTtoii pna nonydyeHus
Ha/IMYHDbIX AeHer:

performed Card transactions with the Card / Card
data.

14.3.3. If the Cardholder plans to visit countries
with a higher risk level, the Customer must submit
a written Application to the Bank to open access to
cash withdrawal from the Card, while the Customer
is responsible for Card transactions in countries
with a higher risk level. Indonesia is a high-risk
country. However, this list may be changed by the
Bank when countries are included / excluded from
the list of countries with a high risk level,
information about which is published on the Bank's
website.

14.3.4. To carry out Card transactions, the
Cardholder presents the Card to the cashier of the
service point (Service Company or Bank) or
performs actions with the ATM in self-service
mode. When carrying out transactions with a
Contactless Card, the Customer has the right to
independently carry out card operation of
contactless sensing by the POS terminal of the
necessary information from the Card, without
handing over the Contactless Card to a teller of the
Service Company.

14.3.5. The teller has the right to demand from
the holder of the Card an identity document. In the
absence of a document, the teller has the right to
refuse the Cardholder to carry out a card
transaction.

14.3.6. The Teller has the right to detain the Card
until the circumstances are clarified, in accordance
with the terms of these Rules.

14.3.7. Entering the correct PIN code and / or
signing on the Slip is an order of the Cardholder to
debit the amount of the Card transaction from the
Customer's Bank account/Total Credit limit.

14.3.8. The Teller has the right to detain the Card
until the circumstances are clarified, in accordance
with the terms of subparagraph 14.2.4 of this
Agreement.

14.4. Using the Card for encashment:
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14.4.1. BaHK pekomeHayeT [eprkatento KapTbl

OCYLLECTBAATD KapTouHble onepaymm B
BaHKOMaTax, YCTAHOBAEHHbIX B 6€30MacHbIX
MmecTax.

14.4.2. B cnyyae HaxoxaeHws nobaM3ocTn OT
baHKOmMaTa TpeTbMX /UL, KOTOopble BbI3bIBAOT
nopospenue, Oeprkatento KapTy cnegyet BblbpaTb
bonee nopxopAwee Bpems ANA WUCMONb30BaHUA
baHKOMaTa MAM  BOCMOABL30BATbCA  APYrvm
baHKkomaToM.

14.4.3. Mepen wucnonb3oBaHMem  baHKomaTa
Oepatento KapTty HeobxoANMMO OCMOTPETL ero Ha
HanuMune  OOMNOJIHUTENbHbIX  YCTPOWCTB,  He
COOTBETCTBYOLLUNX ero KOHCTPYKLUK 7
pacnonoXeHHbIX B MecTe Habopa NMNH-Kkoga unm B
MmecTe (npopesb), NnpegHa3HAYEHHOM A5 NPUEMA
KapT (Hanpumep, Han4yue HEPOBHO
YCTaHOBNEHHOW KnaBuaTypbl Habopa NMNH-Kkoga). B
cnyvyae OOHapy)KeHWA TaKUX AOMOJHUTENbHbIX
yCTponcTB Ha baHKkomate [epxkatento KapTbl He
pekomeHayeTcAa coBepliaTb KapToyHble onepayma
BO  u3bexaHue  HacTynaeHwus HeraTUBHbIX
nocneactsuii ana Aepxkatena Kaptbl.

14.4.4. [epxatento KapTbl He peKkomeHayeTcA
HabupaTtb MNH-koa Takum 0bpasom, UTobbI TPETbU
Mua,  HaxopgAwMmecA B HenocpeacTBeHHOM
621130cTM OT BaHKkomaTa cmoram yeuaetsb NMAH-koa,
Mpu Habope TMWH-kopa [Mdepxatenio Kaptbl
pekomeHAayeTcA NPUKPLITb KNasuaTtypy.

14.4.5. Kak npasuno, Ha/IMYHble  AeHbrU
BblgaloTcA no  KapTte B  BanwTe  CTpaHbl
npebbiBaHWA. B HEKOTOpPbIX CTpaHax 4acTtoTa M
MaKCMMaNbHaA CYMMA BblAa4yM HAZIMYHbIX AeHer No
KapTe moryT orpaHMuYnBaTbCA 3aKOHOAATE/IbCTBOM
nnn 6aHKOM, BblAAIOWMM HANNYHbIE AEHbIN.
14.4.6. Mo npasuaam MexayHapoaHoM’
NNATEXHOM CUCTEMbI MYHKT BblAAYN HANIUYHbIX
AeHer He Bnpase B3uMmaTb € [epxKatena Kaptol
O0MONHUTENbHOE KOMMCCUOHHOE
BO3HarparkaeHve (He oTHocsuieecs K Tapudam
BaHKa wAM ppyrux Kommepyeckux OaHKoB) 3a
BblAayy HaNN4YHbIX geHer no KapTte. baHK He HeCEéT
OTBETCTBEHHOCTU 3a AaHHbIN BUA,
BO3HarpaxkgaeHun. B Takom cnyyae [ep:katenb
KapTbl pomkeH 6biTb  NpoMHGOPMUMPOBAH O
B3MMAHUM AOMOJIHUTENbHOW KOMWUCCUM nepen,
nposegeHnem KapTouyHbIM onepauuMm U UMmeTb
BO3MOXHOCTb OTKa3aTbCA OT ee NpoBeaeHus.

14.4.1. The Bank recommends the Cardholder to
carry out Card transactions at ATMs installed in
secure places.

14.4.2. |If there are suspicious third parties near
the ATM, the Cardholder should choose a more
suitable time to use the ATM or use another one.

14.4.3. Before using the ATM, the Cardholder
must inspect it for additional devices that do not
correspond to its design and are located in the
place where the PIN code is entered or in the place
(slot) intended for accepting cards (for example,
the presence of an unevenly installed PIN code
dialing keypad). If such additional devices are found
at the ATM, the Cardholder is not recommended to
make Card transactions in order to avoid negative
consequences for the Cardholder.

14.4.4. It is not recommended for the Cardholder
to dial the PIN-code in such a way that the third
parties who are very close to the ATM could see the

PIN-code. When entering the PIN-code, the
Cardholder is recommended to cover the
keyboard.

14.4.5. As a rule, cash is issued on Card in the
currency of the host country. In some countries,
the frequency and maximum amount of cash
withdrawn by Card may be limited by legislation or
by the issuing bank.

14.4.6. According to the rules of the International
Payment System, the cash withdrawal point is not
entitled to charge an additional commission from
the Cardholder (not related to the Tariffs of the
Bank or other commercial banks) for withdrawing
cash using the Card. The Bank is not responsible for
this type of remuneration. In this case, the
Cardholder must be informed of the additional
commission charged before carrying out the Card
transaction and must be able to refuse to carry out
it.
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14.4.7. Ecnv B baHKOMaTe yCTAHOB/IEHA KOMUCCUA
32 CHATME Ha/IMYHbIX [OEHEeXHbIX CcpeacTs, TO
pasmep KOMWUCCUM U CYMMA Ha Bblgayy O0MXKHA
HbITb YETKO YKa3aHa Ha sKkpaHe HaHKomaTe.
14.4.8. KapTouHas onepauusa 4NA LENACTBYHOLLEN
KapTbl npu Habope npasunbHoro NMUH-Koga moxkeT
6bITb OTKNOHEHA NO CAeAYOWMM NPUYNHAM:
= 3anpalmBaemMas CyMMa He MOXeT ObITb BblgaHa
6aHKHOTAaMM,  MMeLWMMUCA B KacceTax
6aHkomaTta. CneayeT 3anpawmBaTb CyMMmy,
KPaTHYIO MWHWMANbHOMY HOMMUHANy OGaHKHOT,
YKasbiBaeMOMY B MUHCTPYKUMM K AAHHOMY
6aHKOMaTy;
= 3anpawmBaemas Cymma MnpesblWaeT AUMUT
pa3oBOi BblAa4yM, onpeaensemblii rabaputamm
yCTpoKcTBa BblAauu HaANYHBbIX AeHer
6aHKoMarTa. Heobxogmmo pasgenuTb
3anpawmBaemyo CYyMMy Ha 4acTuM U NOBTOPUTb
ornepaumio HECKObKO pas;
= 3anpawmsBaemas Cymma npesbillaeT JOCTYMNHYIO
LepxKatento KapTbl cymmy geHer.
14.4.9. Npwu paboTe c baHKomaTom baHKa chegyet
NOMHWUTb, YTO, ecnu Bo3Bpawaemasa Kapta wau
BblgaBaemMble GAHKHOTbI B TeyeHMe 16 CeKkyHZ, B
6aHKoMmaTax ¢ O¢YyHKUMEN BblgauM [AEHEXHbIX
cpeacts n 30 ceKyHa B HaHKOmaTax ¢ PyHKUMEN
Bbl4a4M M OEeNOHMPOBAHUA HAa BaHKOBCKMW CYET
OEHEeXHbIX CpeacTB He n3bATbl [lepkatenem KapTtbl
M3 yCTPOMCTBA BblgayM, cpaboTtaer cuctema
3aLUMTbI U, B LENAxX COXPaHHOCTU aeHer [eprKaTena
KapTbl, KapTa namn 6aHKHOTLI ByayT BTAHYTHI BHYTPb
H6aHKOMaTa U 3a4epKaHbl B CneLmanbHOM OTCeKe.
B Takux cayyaax Bo3spaT KapTtbl ee [epraTtento
MOXEeT 6bITb NpomnsBedéH baHKOM ToAbKo nocne
BbIACHEHMA MNPUYUH  3agepXaHua KapTbl, a
BOCCTaHOB/NEeHMEe CcyMMbl KapTouHoM onepauum
(v ee usbATON uYactn), cnucaHHoi co CueTa
KnneHta no dakty ABTOpM3auuu, MOXKeT ObiTb
npovssefeHoO  TOAbKO  Moc/ie  MHKaccaumu
BbaHKOMaTa W YTOYHEHMA CYMMbI, U3bATbIX
Leprkatenem KapTbl HAANMYHbIX AeHer.
14.4.10. B cnyyae obcnyxumBaHuMa B baHKomatax
apyrux 6aHkoB, Kapta [ep:katena Kaptbl 6bina
nsbATa bOaHkomatom, TO [epxkatento Kaptbl
cnepyet obpaTUTbCA B MeCTHOoe oTaeneHune b6aHka,
K KOTOPOMY MpUHAgNeXUT 6aHkomat. Ecnm Bbina
M3bATa CYMMa HaAWuHbIX cpeacts, KnueHty
HeobxoamMmo NMUCbMEHHbIM 3anaBneHuem

14.4.7. If the ATM has a commission for cash

withdrawal, then the amount of the commission

and the amount to be withdrawn must be clearly

indicated on the ATM screen.

14.4.8. A Card transaction for a valid Card, upon

entering the correct PIN-code, may be rejected for

the following reasons:

= The requested amount cannot be dispensed with
banknotes in the ATM cassettes. One should
request an amount that is a multiple of the
minimum denomination of banknotes indicated
in the instructions for this ATM;

= The requested amount exceeds the one-time
withdrawal limit determined by the dimensions
of the ATM cash dispenser. It is necessary to
divide the requested amount into parts and
repeat the operation several times;

® The requested amount exceeds the amount of

money available to the Cardholder.
14.4.9. When working with the Bank's ATM, it
should be remembered that if the returned Card or
issued banknotes within 16 seconds at ATMs with
the function of dispensing funds and 30 seconds at
cash-in ATMs, are not withdrawn by the Cardholder
from the issuing device, the security system will
work and, in order to preserve the Cardholder's
money, the Card or banknotes will be pulled into
the ATM and detained in a special compartment. In
such cases, the return of the Card to its Holder can
be made by the Bank only after finding out the
reasons for the detention of the Card, and the
restoration of the amount of the Card transaction
(or its withdrawn part) debited from the
Customer's account upon the fact of Authorization
can be made only after the ATM replenishment and
clarification of the amount withdrawn by the
holder.

14.4.10. In the case of servicing at ATMs of other
banks, the Cardholder's Card has been captured by
the ATM, the Cardholder should contact the local
branch of the bank to which the ATM belongs. If the
amount of cash was withdrawn, the Customer must
apply in writing to any nearest branch or customer
support service of the Bank.
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obpatuTtbea B Ntoboe HanrKaliwee oTaeneHne nam
B CNy»KOy nogaepKku KnneHToB baHKa.

14.4.11. NMpnunHa  3ageprkaHma  Kaptbl  uau
HaNW4YHbIX fJeHer B baHKomaTe BbIACHANOTCA
baHKOom He no3gHee cneaytowero baHKoBcKoro
AHA,  cnepywowero 3a  AHEm  obpalleHuA
Oepatena KapTtbl B baHK, ycTHO (no TenedoHy)
WA MUCbMEHHO MO 3/IeKTPOHHOW NOoYTe WUAM Ha
agpec customercare@demirbank.kg

14.5. Monb3oBaHue Kaptot Aana onaatobl
TOBapoB u ycayr NMpeanpuatuin o6cny>kusaHums.
14.5.1. He pekomeHgyetca [epxkatento KapTbl
coseplaTb KapTouHble onepaumu B Mpegnpuatnax
06CNYKMBAHWA, HE BbI3bIBAIOLLMX A0BEPUSA;

14.5.2. [epxatento KapTbl pekomeHayeTca He
BbIMyCKaTb M3 nona 3peHua KapTy BO BpemsA
nposeaeHns KapToyHol onepaunu u TpebosaTb
nposeAeHnAa KapTouHOM onepaumn B NPUCYTCTBUM
Jdepxatena KapTbl B UenAX CHUXEHUA pPUCKa
HEenpaBOMEpPHOro NoJlydeHUA AaHHbIX, YKa3aHHbIX
Ha Kapte. [Oepxatento KapTbl Heobxoanmo
ybeaunTbes, YTO emy BO3BPaTUAN UMEHHO ero KapTy
nocne cosepweHna KapTouyHon onepauymu.

14.5.3. TMpwn cosepweHun [feprkatenem KapTtobl
KapTouyHo onnatbl, Kaccup MoXKeT noTpebosaTtb
[epxatena Kaptbl BBectu [MUH-Koa wu/unm
noanucate Cnun. Mepen Habopom [MUH-koaa
cnepyetr ybeauTbCA B TOM, 4YTO TPETbM /MU,
Haxoaswuecs B HenocpeacTBeHHOW 6aM30CcTM OT
Lepxatena KapTbl, He cmoryT ero yemaeTb. [epes,
nognucaHnem Cnuna, B obA3ateNnbHOM nopaake
npoBsepbTe CYMMY, yKa3aHHyto Ha Caune.

14.5.4. MNpwu coBeplieHnn KapToyHoit onepaunu B
Mpeanpuatnn obcnykmnsaHua Leprkatento Kaptbl
He pekomeHAayeTcA coobwatb o  cebe
A0NOIHUTENbHYIO MHPOopMaLMIo. B HeobxoanMmbIx
cnydaax [lNpeanpuatne o6CAYKMBAHUA  MOXKeT
TONbKO noTpebosatb OT [ep:katena npeabaBuUTb
AOKYMEHT, YyA0CTOBEPAIOLMIA NNYHOCTb.

14.6. bnokuposaHue KapTbli:
146.1. B
yTepu/xuiLeHmsa/mcnonb3osaHma
HEeynoAHOMOYEHHbIM MUOM KapTbl/ee AaHHbIX
HeobxoAMMO He3ameanuTeNbHO 06paTUTbCA B
BaHK wnmM B rnobanbHyto cnyxby nopaepKKu
KNMEHTOB, B C/lyyvae HaxoxKgeHua KaneHTom 3a

cnyyae

14.4.11. The reason for the capture of the Card or
cash in the ATM shall be determined by the Bank
no later than the next Banking Day following the
day of the Cardholder's contact with the Bank,
orally (by phone) or in writing by e-mail or to
customercare@demirbank.kg.

14.5. Using the Card to pay for goods and
services of Service Companies.

14.5.1. It is not recommended for the Cardholder
to perform Card transactions in the Service
Companies that are not credible;

14.5.2. The Cardholder is advised to keep the Card
in view during the execution of the Card
transaction and to demand that the Card
transaction be carried out in the presence of the
Cardholder in order to reduce the risk of unlawful
receipt of the data indicated on the Card. The
Cardholder needs to make sure that it was his Card
that was returned to him after the Card
transaction.

14.5.3. When the Cardholder makes a Card
payment, the cashier may require the Cardholder
to enter the PIN code and / or sign the Slip. Before
dialing the PIN-code, make sure that third parties
close to the Cardholder will not be able to see it.
Before signing the Slip, be sure to check the
amount indicated on the Slip.

14.5.4. When making a Card Transaction in a
Service Company, the Cardholder is not
recommended to provide additional information
about himself. In necessary cases, the Service
Provider can only require the Holder to present an
identity document.

14.6. Blocking the Card:

14.6.1. In case of loss/theft/use of the Card/its
data by an unauthorized person, one must
immediately contact the Bank or the global
customer support service, if the Customer is
abroad with an oral or written request for Blocking
the Card (hereinafter referred to as the “Request”).
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pybeXom C  YCTHbIM  WAM  MUCbMEHHbIM
TpeboBaHMem bBnokupoBaHusa KapTbl (ganee no
TeKCTy «TpeboBaHue»).

14.6.2. B TpeboBaHMM YyKasbiBaeTca damunus,
uma u otdyectso [eprkatena Kaptbl u, no
BO3MOXHOCTW, [AOMNONAHUTENbHAA WHPoOpMaLmA:
[aTa ero poXKAeHuA, KoA4OBOE C/I0BO, HOMEP U CPOK
Aencteus KapTbl, a TaKKe NpUYnMHa BN1OKMPOBAHUA.
MenatenbHO YyKasaTb [AaHHble AN1A KOHTAKTa -
agpec u Homep TenepoHa. TpeboBaHMe cunTaeTcs
ncxogAawmm ot epratena KapTbl, M npeTeH3um 3a
nocneanctsna bnokumposaHuAa KapTbl baHKOm He

NPUHMUMAIOTCA.
14.6.3. TenedoHbl cny*Kbbl NOAAEPKKN KANEHTOB
BaHKa (r. Buwkek): +996(312)610610;
+996(312)610613; NoYTOBbIN agpec  Ana
Tenerpamm: 720001, r. buwkek, np. Yyn, 245,
Tak¥Ke  MOMHO  OTnpaBnATb  NMCbMa  Ha
customercare@demirbank.kg, mbo nucartb

WhatsApp coobuieHua Ha +996(222)610610, nnbo
3BOHMUTb MO KOPOTKOMY HOMepy 2222 gna BCex

onepatopos COTOBOW CBA3MU Kbiprbiackom
Pecny6mnkm.

14.6.4. bnokumpoBaHue KapTbl npom3BoauMTCA
He3ameanTeIbHO B cnyyae ycnewHowm
naeHTUduKaumm baHkom KnuneHra.

14.6.5. KnnMeHT Hecér OTBETCTBEHHOCTb 3a
KapTouHble onepauun, OCYLWECTBAEHHbIE A0

BnokunpoBaHua KapTbl, M1 0cBOOOXKAAETCA OT HEE C
MOMeHTa ee bioKnpoBaHuma.

14.6.6. [Mocne bnokuposaHua KapTbl Ha
OCHOBaHMW MNUCbMEHHOro 3assneHua KnueHTa
baHKOM BbINyCKaeTcA HoBasA Kapta no
baHKOBCKOMY cYéTy KnneHTta, nopAaoOK aKTMBaLU MK
HoBol KapTtbl n cnocob npuceoeHns MUH-koaa

ocywecrtsnsaetca cornacHo 14.2  HactoAwero
Jorosopa.
14.6.7. baHK coxpaHseT 3a coboli npaso

onpesenvMTb Mepy OTBETCTBEHHOCTM [lepxkatens
KapTbl B cnyvyae AONYWEHHOM UM XanaTHOCTU npu
XpaHeHuu KapTbl nnm HecobatoaeHMA CEKPETHOCTHU
NMNH-kopa paxke nocne bnokmposaHmAa KapTbl, a
TaK¥XXe B C/lydyae yCTAaHOB/IEHMA MpeAHaMEpPEHHbIX
nNpoTUBONpaBHbIX AencTemn eprkaTtena KapTbl.

14.7. 3apep:xaHue Kaptbl

14.6.2. The request shall indicate the surname,
first name and patronymic of the Cardholder and,
if possible, additional information: his date of birth,
code word, number and validity period of the Card,
as well as the reason for blocking. It is advisable to
provide contact information - address and phone
number. The claim is considered to be outgoing
from the Cardholder, and claims for the
consequences of Blocking the Card by the Bank are
not accepted.

14.6.3. Phones of the Bank's customer support
service (Bishkek): +996 (312) 610610; +996 (312)
610613; postal address for telegrams: 720001,
Bishkek, Chui Ave., 245. You can also send letters to
customercare@demirbank.kg or write WhatsApp
messages to +996 (222) 610610, or call the short
number 2222 for all mobile operators of the Kyrgyz
Republic.

14.6.4. The Card is blocked immediately in case of
successful identification of the Customer by the
Bank.

14.6.5. The Customer is responsible for the Card
transactions performed prior to the Blocking of the
Card and is released from it from the moment of its
Blocking.

14.6.6. After Blocking the Card, on the basis of a
written Application from the Customer, the Bank
issues a new Card on the Customer’s Bank account,
the procedure for activating the new Card and the
method of assigning the PIN code is carried out in
accordance with 14.2 of this Agreement.

14.6.7. The Bank reserves the right to determine
the measure of responsibility of the Cardholder in
the event of negligence committed by him in the
storage of the Card or failure to observe the secrecy
of the PIN code even after the Card is Blocked, as
well as in the event that deliberate unlawful actions
of the Cardholder are established.

14.7. Capture of the Card
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14.7.1. 3apepxaHue Kaptbl B [lpegnpuatuu
06CNYKMBAHUA WMAM MYHKTE BblAAYM HANUYHbIX
AeHer Npou3BOAMTCA B CNYYanX, eciu:

= KapTta baokupoBaHa,

® [lpeabasuTens  KapTbl
Jdepxatenem KapTbl,

= Nlep>katenb KapTbl 3abbin  KapTy Ha MmecTe
nposeaeHna KapTouyHon onepauuu nocne ee

HeE ABNAETCA ee

nposeaeHus.
14.7.2. 3apepKaHue KapTbl npousBoaunTCA
H6aHKomaToM, Kaccupom Mpeanpuatma

06CNYKMBAHMA WAN NYHKTA BbIAAYN HANNYHDIX,
coTpyaHukom baHKa. Mpu 3apaepkaHum KapTbl (3a

NCKAKOYEHNEM cnhy4yaes 3a4epaHnA ee
6aHKOMaTON\) COCTaBnAeTCcA COOTBeTCTByI'OLLI'MVI
aKT.

14.7.3. TpuymnHa 3agepkaHna KapTbl BbliACHAETCA
baHkom He nosgHee cnegytowero 6aHKOBCKOro
AHA,  cnepywowero 3a  AHEM  obpaleHus
Hepxatena KapTtbl B baHK unmM mectHoro baHKa -
yneHa MexayHapoaHON NNATEKHOM CUCTEMBbI,
ycTHO (no TenedoHy) Nanm NMCbMEHHO.

14.7.4. BosspaTt 3a4epKaHHOM KapTbl
npounssoamTcA baHKkom HenocpeacTBeHHO
JepxaTtento KapTbl nocne NPUHATUA

COOTBETCTBYIOLLErO pPeLeHnas MeCTHbIM BGaHKOM
nnn baHKOM B c/nyy4ae [0CTaBKM 3afeprkaHHOM
Kaptbl B baHKe N0 NUCbMeHHOMY 3aABAEHUIO
KnneHra.

14.8. Cpok peiictBua KapTtbl, npuocTraHoBieHUe
M npekpalieHune nonb3oBaHua Kaproi

14.8.1. Ha KapTe yKasbliBaeTcA gaTa MCTeYeHMA
CpoKa ee pgencteua (mecay u roa). KapTta
AENCTBUTENbHA A0 KOHUAQ nocnegHero AHA,
YKa3aHHOro Ha Hel mecsaua. Bce npocpoyeHHble
KapTbl 610KMpYylOTCA M noanexar caade B baHk.
14.8.2. B cnyyae oTKasa OT nonb3oBaHus KapToi
Hepxatenb Kaptbl 06a3aH obpatutbca ¢
COOTBETCTBYHOLWMM MUCbMEHHbIM 3asaBJeHMEM B
baHK 1 caaTtb KapTy.

14.9. 3ameHa Kaptbl nau Bbinyck HOBOM

14.9.1. 3ameHa KapTbl nam Bbinyck HoBoi KapTbl
B3aMeH yTpayeHHOM NPOU3BOAATCA HAa OCHOBAHUM
nucbmeHHoro 3asasneHua [Oepxatena Kaptbl,
npeaoctasieHHOro B baHk.

14.7.1. Detention of the Card at a Service
Company or cash dispensing office is carried out in
the following cases:

= Card is Blocked,

= The Presenter of the Card is not its Cardholder,

» The Cardholder has forgotten the card at the
place of the Card transaction after its completion.

14.7.2. The Card is captured by an ATM, a teller of
a Service Company or cash dispensing office, or an
employee of the Bank. When the Card is seized
(except for the cases of its capture by an ATM), an
appropriate act is drawn up.

14.7.3. The reason for the capture of the Card is
determined by the Bank no later than the next
banking day following the day of the Cardholder's
contact with the Bank or a local bank - a member of
the International Payment System, orally (by
phone) or in writing.

14.7.4. The refund of the captured Card is made
by the Bank directly to the Cardholder after an
appropriate decision is made by the local bank or
the Bank in case of delivery of the captured Card to
the Bank upon written Application of the
Customer.

14.8. Card validity period,
termination of Card use
14.8.1. The Card contains the expiration date
(month and year). The card is valid until the end of
the last day of the month indicated on it. All expired
Cards are blocked and must be returned to the
Bank.

14.8.2. In case of refusal to use the Card, the
Cardholder is obliged to submit a corresponding
written Application to the Bank and return the
Card.

suspension and

14.9. Replacing the Card or issuing a new one
14.9.1. The replacement of the Card or the issue
of a new Card to replace the lost one is carried out
on the basis of a written Application from the
Cardholder submitted to the Bank.
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14.9.2. Kapta 3ameHsaeTcA B CAy4aaAx, ecau
NCTEKAeT CPOK ee aelncteuA, KapTa nospexaeHa,
paccekpeyeH [MMH-Koa, a Tak»Ke NO XKenaHuio
Lepxxatena KapTol. 3ameHAeman Kapta noanexur
caade B baHk.

14.9.3. Hosas KapTta ABTOMATMYECKH
nepesbinyckaetTcA baHKOM MO McTe4YeHUM CpoKa
Aevicteua KapTbl, ecnm nnatexecnocobHOCTb M
KpeaAuTHaa wuctopuma KameHTa, a TaKXKe UHble
Kputepuu COOTBETCTBYIOT TpeboBaHMAM,
YCTAaHOBNEHHbIM  BHYTPEHHUMWU  AOKYMEHTamMu
BaHKa, o yem baHKk yBegomnaeT KaneHta ntobbim
AOCTYMHbIM CNOCO60M.

14.10. Aoctyn K UHTepHeT-NOKYNKam

14.10.1. baHk 6e3 orpaHu4YeHuMsa npeaocTaBaneT
KnneHTy BO3MOXHOCTb ocylwecTsiaTb UHTepHeT-
MOKYMKM KaK noageprmearowme texHosnoruto 3D-
Secure, TaK M He nogaepxusatowme. Joctyn ana
coBepweHnsa WHTepHEeT-NoKYNoK MoXKeT ObiTb
3aKpbIT NO 3aaBNeHUI0 KnneHTa namn yepes cuctemy
«MNHTepHeT-baHKUHIr», B TOM 4ucne  AanAa
coBepLueHus NHTepHeT-NOKYNOK, He
nogaepxumeatowmx texHonornto 3D Secure. Mpwu
coseplweHnun NHTepHeT-MOKYNOK TOBAapOB U ycayr
Ha calTax/npunosKeHusax/MHTepHeT
nnowaakax/nnatpopmax, KoTopble He
nogaepxmseatoT TEXHO/I0TUIO 3D-Secure,
KapTouHas onepauma ocyliecTsaaeTca B
CTaHZAPTHOM pexume (Homep, CPOK AencTBuA
KapTtbl, koa CVV2), 6e3 BBOAA 04HOPA30OBOro
napons, npu aTom KnmMeHT camocToATenbHO HeceT
BO3MOMHble PUCKM N0 Takmm  KapTtouHbim
onepaumam.

14.10.2. baHK ocTaBnaeT 3a c060i NPaBoO U3MEHUTb
nopAaokK nposeneHuA NHTepHEeT-NOKYMOK,
yBeaomme KaneHTa o6 aTux nameHeHmnsax Ha Web-
cauTte baHka.

14.10.3. Ooctyn ans OepxKateneit KapT K calitam ¢
a3apTHbIMM UrpamMK 3anpeLLéH B COOTBETCTBUU C
3akoHogaTenbcTtBom KP.

14.10.4. Mpn npoBeaeHnn WHTEPHET-NOKYNOK
Hepxatento KapTtbl Heobxogmmo ybeauTbca, 4To
canT/npunoxeHne/nHTepHeT
naowagka/nnatpopma aBnsetca  6e30nacHbIM;
Oepxatento KapTbl pekomeHayeTca coBepliaTb
NHTepHET-MOKYNKM TOJIBKO Ha NpPOBEPEHHbIX
canTax/npunoxkeHmax/uHtepHer

14.9.2. The Card is replaced in cases when its
validity period expires, the Card is damaged, the
PIN-code has been compromised, as well as at the
request of the Cardholder. The replaced Card must
be returned to the Bank.

14.9.3. A new Card is automatically re-issued by
the Bank upon the expiry of the Card, if the
solvency and credit history of the Customer, as well
as other criteria meet the requirements
established by the internal documents of the Bank,
which the Bank notifies the Customer in any
available manner.

14.10. Access to Internet purchases

14.10.1. The Bank, without limitation, provides the
Customer with the opportunity to make Internet
purchases both supporting and not supporting the
3D-Secure technology. Access for making Internet
purchases that do not support 3D-Secure
technology may be closed at the Application of the
Customer or via Internet Banking system, including
for online purchases that do not support 3D-Secure
technology. When making online purchases of
goods and services on sites / applications/ online
markets/ platforms that do not support 3D-Secure
technology, the Card operation is carried out in the
standard mode (number, Card validity period,
CVV2 code), without entering a one-time
password, at the same time, the Customer shall
solely bear the possible risks of such Card
Transactions.

14.10.2. The Bank reserves the right to change the
procedure for conducting Internet purchases by
notifying the Customer about these changes on the
website of the Bank.

14.10.3. Access for Cardholders to gambling sites is
prohibited in accordance with the legislation of the
Kyrgyz Republic.

14.10.4. When carrying out online purchases, the
Cardholder must ensure that the site / application
/ online market/ platform is secure; The Cardholder
is recommended to make online purchases only on
trusted sites / applications / online markets/
platforms and make online purchases from his
computer or his other device, and not from third-
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naowaakax/nnatpopmax n cosepwatb MHTepHeT-
MOKYMKKW CO CBOEro KOMMbHOTEPA UK MHOTO CBOEro
YCTPOWCTBA, @ He C YCTPOWCTB TPeTbUX Nul, rae
MOTyT 6bITb YCTaHOBAEHbI MPOrPaMMbI-LLMMUOHbI
n/Mnn BpeaoHOCHbIE MPOrpammbl;

14.10.5. Ons obecneyeHun 6e3onacHoro
coBeplleHns MHTepHET-NOKYMNOK peKkomeHAayeTcs
coBepLiaTb NHTepHET-NOKYNKK Ha
carTax/npunoxeHunax/MHTepHeT
naowaakax/nnatpopmax, noAaAep<nBakoLLUX
TexHonoruto 6esonacHoctu 3D - Secure.

14.11. YperynuposaHue cnopos.

14.11.1. OepxaTtento  KapTol pekomeHayeTca
coxpaHaTb CAnnbl M YeKn ANA y4éTa pacxo[0BaHMA
AeHer  nytém  KapTouHbix  onepaumin  u
YperyampoBaHMA BO3MOMKHbIX CNOPOB.

14.11.2. KAaneHT KapTbl BhpaBe ucTpeboBaTb OT
baHKa KoOMWW [OKYMEHTOB, MOATBEPMKAAIOLLMX
NPaBUAbHOCTb M3bATUA AeHer no KapTouyHbim
onepaumam.

14.11.3. Mo Bcem cnopam KnuneHT obpawaerca ¢
NMMUCbMEHHbIM 3aNPOCOM B baHK, KOTOpbIM B Cy4vae
NPUHATUA npeTeH3um BbICTyMNaeT nepeg,
MeKayHapoaHOM NNAaTEXHON CUCTEMOMN OT UMEHMU
Hepxatena Kaptbl. MpaBuiamm mexxayHapoaHoM
NNATEXHOM CUCTEMbI YCTAHOB/NIEH CPOK AABHOCTM
Mo PacCMOTPEHUIO crnopHoW KapToyHoM onepaumu
- 120 (Cto aBaauaTh) AHEN CO iHA ee COBEPLUEHMA.
B cnyyae o060CHOBAHHOCTM npeTeH3un baHK
BOCCTaHaBAMBaeT cymmMy KapToyHoM onepauum Ha
Cyétr KnueHta. HeoboCHOBaHHble MpPETEH3UMU
HakasbiBatoTcA  MeXayHapoAHOMW  NNATEKHOM
cucTemon wrpadamu, KOTopble MOryT NpeBbiwaTh
Cymmy crnopHoi KapTouyHoit onepauuun. baHK
BnpaBe 6e3 cornacua KameHta usbaTtb co CyeToB
KnueHTta, OTKpbITbIX B baHKe wtpadbl 1 cymmy
HeobOCHOBaHHOM NpeTeH3uun [eprkatens KapTtbl B
6e3aKkLenTHOM nopsakKe.

15. CneuymanbHble ycnosus, peryavpytowme
coBmecTHble CueTta
15.1. TMpucoegmnHeHne OAHOIO WUAN HECKONbKUX
gy K BnageHuio CyéTom, nNpuHagnexawmm
O4HOMY INLLY NN COBMECTHO HECKO/IbKUM INLLaM,
ABNAETCA BO3MOXKHbIM TO/IbKO NpW noAaye obuiero
3aasneHna Bcex BnagenbLes coemectHoro Cyeta.

party devices where spyware and/or malicious
software can be installed;

14.10.5. To ensure safe online shopping, it is
recommended to make online purchases on sites /
applications / online markets/ platforms that
support 3D-Secure security technology.

14.11. Settlement of disputes.

14.11.1. The Cardholder is advised to keep the Slips
and checks to keep track of the spending of money
through Card transactions and to resolve possible
disputes.

14.11.2. The Customer has the right to demand
from the Bank copies of documents confirming the
correctness of the withdrawal of money for Card
transactions.

14.11.3. In all disputes, the Customer shall submit
a written request to the Bank, which, if the claim is
accepted, is submitted to the International
Payment System on behalf of the Cardholder. The
rules of the international payment system set the
limitation period for the consideration of a
disputed Card transaction - 120 (One hundred
twenty) days from the date of its execution. If the
claim is justified, the Bank shall recover the amount
of the Card transaction to the Account of the
Customer. Unreasonable claims are punished by
the International Payment System with fines that
may exceed the amount of the disputed Card
transaction. The Bank has the right, without the
consent of the Customer, to withdraw fines and the
amount of an unjustified claim of the Cardholder
from the Accounts of the Customer opened with
the Bank without notice.

15. Special conditions regulating joint accounts

15.1. The joining of one or more persons to the
possession of an Account owned by one person or
jointly by several persons is possible only upon
submission of a general Application by all holders
of the joint account.
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15.2. B cnyyae ecam CYET HaxoautcaA B
COBMECTHOM  BJlageHuu HECKONbKUX  NnL,
OeHexHble cpeacTBa, HaxoaAawumeca Ha Cuéte
ABNALOTCA COBMECTHOW COHCTBEHHOCTbIO
COBMECTHbIX Bnagenbues Cueta. Jliobolh wu3
Bnagenbues Cyeta MOXeT CHMMATb cpencTsa ¢
COBMECTHOro Cueta CaMOCTOATENbHO 7
eIMHONINYHO, eCIn MHOEe NPABUNO PacNopANKeHUA
CyéTom He npegycmoTpeHo B 3aAaBneHnn KnmenTa.
15.3. B cnyyae Hannuma noboi 3a401KEHHOCTH
noboro Bnagenbua coBmectHoro CyeTa nepep
BaHKOM, B TOM 4ucie U NO NPABOOTHOLUEHUAM,
BblTEKAOWMM U3 OpYrnx [OroBOpOB WU CAENOK
mexay baHKom 1 coOTBEeTCTBYIOWUM BAagenbLem
Cyeta, apyrue Bnagenbubl CyeTa COrnacHbl, 4YTO
BaHK MoxeT 3ab6/10KMpPOBaTb COBMECTHbIN CYET B
BMAE 3aN0ra UKW yAeprKaHuA, Mbo NpounsBecTm
CrnncaHMe  33a40/KEHHOCTM  COOTBETCTBYHOLLErO
Bnagenoua Cyera c coBmecTHoro Cueta 6e3
O0NONHUTENBHOTO yBeAOMAEHUA WAW CcOornacua
apyrux snagensues Cyeta. baHK paccmaTtpusaeT
KaXaoro n3 Bnagenbues coBmectHoro Cyerta Kak
€AVHCTBEHHOrO Blagensua Cyerta n,
COOTBETCTBEHHO, NpeabABaAeT CBOM npasa baHka
WKW NPEeTEH3UN Ha 3TOM OCHOoBeE.
154. B cnyyae, ecanm baHK
KOPpEeCcnoHAeHUUI0 OAHOMY U3  BAajesnbLes
coBmecTHoro Cuyeta B  OTHOWeEHMM ntobHOM
onepaumu no cosmectHomy Cuéty, BCe apyrue
BNagenoubl coBmectHoro Cuyeta  cuumTatoTcA
yBeAOMAEHHbIMN. Bnagenbupbl COBMECTHOrO
CuyeTa, TaKMM 06pa3oM, COrNALIAOTCA, YTO KaXKAbIN
n3 gepxartenen coemectHoro Cyeta npeacrasnaeT
BCEX APYTMX NPU NONYYEHUN yBeAOMAEHNA Ntoboro
poga, W 4YTO HeT HeobxogMMOCTM NOCbINATb
yBegoMaeHue Kaxgomy Bnagenouy Cueta B
OTAE/IbHOCTU, U YTO OTMNPaBKa AOKYMEHTOB O4HOMY
13 Bnagenbues CyeTa ABNAETCA AOCTAaTOUYHOM.
15.5. Kaxkabin Bnageneu, cosmectHoro Cyeta
npeacTasnfeT Bcex Apyrnx Bnagenoues Cyeta u
YNOMHOMOYEH e4ANHONNYHO pacnopsaTbca
coBmecTHbiIm Cuyétom, 6e3 cornacosaHua cC
apyrmumu  Bnagenbsuamm cosmectHoro Cuyeta,
BMpaBe NpPoBOAUTL /It0Oble BAHKOBCKME onepaLumnm
No BHECEHMWIO, CMUCAHUIO, KOHBEPTALUN N MHOMY
pacnopsxKeHuto OeHeXHbIMU cpencTBamm,
Haxo4AWMMMCA Ha coBmecTHOM CuéTe, a TaKxKe
eMHONNYHO BblAaBaTb AO0BEPEHHOCTU TPeTbUMm

oTnpasaAeT

15.2. If the Account is jointly owned by several
persons, the funds in the Account are jointly owned
by the joint owners of the Account. Any of the
Account holders may withdraw funds from the
joint Account independently and individually,
unless another rule for managing the Account is
provided for in the Customer's Application.

15.3. Inthe event of any debt owed by any holder
of the joint Account to the Bank, including in
relation to legal relations arising from other
agreements and transactions between the Bank
and the respective account holder, other Account
holders agree that the Bank may block the joint
Account in the form of a pledge or withholding, or
debit the debt of the respective Account holder
from the joint Account without additional
notification or consent of other Account holders.
The Bank considers each of the holders of the joint
Account as the sole owner of the Account and,
accordingly, asserts its rights of the Bank or claims
on this basis.

15.4. In the event that the Bank sends
correspondence to one of the holders of the joint
Account in relation to any transaction in the joint
Account, all other holders of the joint Account shall
be deemed to have been notified. The holders of
the joint Account therefore agree that each of the
holders of the joint Account represents all others
upon receipt of notification of any kind, and that it
is not necessary to send notice to each holder of
the Account separately, and that sending
documents to one of the holders of the account is
enough.

15.5. Each owner of the joint Account represents
all other account holders and is authorized to
single-handedly dispose of the joint Account,
without coordination with other holders of the
joint Account, and is entitled to carry out any
banking operations for depositing, debiting,
converting and other disposing of funds in the joint
Account, as well as individually issue powers of
attorney to third parties for the disposal of the joint
Account (unless otherwise provided by the
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Muam Ha pacnopsxeHne coBMecTHbIM CyéTom
(ecnm  MHOe He YCTaHOB/MIEHO  KapTOYKaMu
obpasyoB  nognucei), ecaM  COBMECTHbIMMU
BNagenbLaMn He YCTaHOBNAEHO o0bA3aTesbHOe
Han4ynme OOHOBPEMEHHO MNOAMUCEN HECKONbKMX
COBMECTHbIX Bnagenbues. B cayyae otcytcTBuA
MHCTPYKUMIA 06 obpaTHOM BaHK ynonHomouyeH u
HagenNnéH NpPaBamMm 3a4MCNATb Ha COBMECTHbIN CYET
(KpeauToBaTb coBmecTHbit  CYéT) cpeAacTsa,
BHECEHHble (AenoHMpoBaHHble) NbbIM  KUAK
BCcemu Bnagenbuamm CyeTa, a TaKKe 3a4NCNATb Ha
coBMeCTHbIM CuyéT (KpeguToBaTb COBMECTHbIM
CyéT) cpencTtBa, BHECEHHble (AenOHMPOBaHHbIE)
TPEeTbMMW CTOPOHAaMM Ha MmA nwboro ogHoro m3
Bnagenoues Cyera.

15.6. B cnyyae BO3HMKHOBEHMA pPa3HOrNACUM
MeXay  COBMeCTHbiMW  Bnagenbuamm  Cyeta
OTHOCUTENbHO CcBOMX NpaB nNo CYETY M OCTATKOB
AEHEXHbIX CPeACcTB HA HeEM U 0bpalleHus B CBA3M
C 3TUM B COOTBETCTBYHOLMA KOMMETEHTHbIN OpraH
Kblprbiackon Pecnybnvkun unm B cnyyae, ecnu
TpeTbe N0 NPeanpUMET lopuanveckoe aencTemne
NPOTMB OAHOM0, HECKONbKUX NNU BCEX COBMECTHbIX
Bnagenoues Cyeta, U baHk bypeTr yBeaoOMNEH
YNO/IHOMOYEHHbIMW INLAMU B COOTBETCTBYIOLLLEM
dopme B COOTBETCTBUM C 3aKoHOZ4aTeNbCcTBOM KP 0
NobbIX OrpaHUYeHUAX, CBA3AHHbIX C MNPaBOM
Nno/sib30BaHMA (BnapeHus, pacnopsxKeHus)
OeHeXHbIMn cpeactBamu Ha Cuéte, baHk Bnpase
3anpetuTb BCeM BAaZesbLam  MN0Ab30BaATbCA
CyYéTOM 40 NPUHATMA COOTBETCTBYIOLLErO peLlleHns
KOMMNETEHTHbIM OpPraHOM B COOTBETCTBUM C
3aKoHoZaTeNnbCTBOM Kbiprbi3ckoi Pecnybanku.
15.7. B cnyyae HacTynneHuA cmepTw,
HeneecnocobHOCTU MAW OrpaHMYEeHMA NpaB UK
cnocobHocTn pacnopsaxeHma C4éTom ogHOro w3
COBMeECTHbIX Bnagenoues Cuyeta B nepuoa
3anpeweHna Bcem AMuam nosb3oBaTbca CYETOM
00 TMPUHATMA  COOTBETCTBYIOWLENO  peLleHus
KOMMNETEHTHbIM OpraHom, HaCNeaHMUKM,
NPUHABLLUME HACNEACTBO YMEpPLUEro coBnagesibla
CyeTa, NN OMNEKYH OrpaHMYEHHO AeecrnocobHoro
(HepeecnocobHoro) cosnagenbua Cyeta Hecet
nepen, TPETbMMM ANLAMWU OTBETCTBEHHOCTb MO
obAsaTenbcTBam cosiagenbua Cyeta, UMyLLLECTBO
KOTOPOro OH MNPMHAA B HAcneacTBO WAN B
ynpasneHue.

signature cards), unless the joint owners have
established the obligatory presence of
simultaneously signatures of several joint owners.
In the absence of instructions to the contrary, the
Bank is authorized and empowered to credit to the
joint Account (credit the joint account) the funds
deposited by any or all of the Account holders, as
well as credit to the joint account the funds
deposited by third parties in the name of any one
of the account holders.

15.6. Inthe event of a disagreement between the
joint owners of the Account regarding their rights
under the Account and the balances of funds on it
and in this regard, contact the appropriate
competent authority of the Kyrgyz Republic or in
the event that a third party takes legal action
against one, several or all joint owners of the
Account, and the Bank will be notified by
authorized persons in the appropriate form in
accordance with the legislation of the Kyrgyz
Republic of any restrictions related to the right to
use (possess, dispose) funds in the Account, the
Bank has the right to prohibit all owners from using
the Account until a relevant decision is made by the
competent authority in accordance with the
legislation Kyrgyz Republic.

15.7. In the event of death, incapacity or
limitation of the rights or ability to manage the
Account of one of the joint Account holders during
the period when all persons are prohibited from
using the Account until the relevant decision is
made by the competent authority, the heirs who
have accepted the inheritance of the deceased co-
owner of the Account, or the guardian of the
partially capable (incapable) co-owner of the
Account shall be liable to third parties for the
obligations of the co-owner of the Account, the
property of which he has inherited or taken in
management.
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15.8. Tlpu OTCYTCTBMM 3anpeLLeHna Bcem anuam

Nno/ib30BaTbCA CuéTtom ao NPUHATUA
COOTBETCTBYIOLLEro  peleHna  KOMMETEHTHbIM
OopraHom W B C/ly4ae CMepTU OJHOro U3

COBMeCTHbIX BnagenbueB Cuyeta, baHK Bnpase
pasgennTb AeHeXHble cpeacTBa Ha KOMYeCTBO
3aPErncTpPMpPoOBaHHbIX COBMECTHbIX BAaAenbLes
CyeTta, MU UX AOAM NPU3HAKOTCA pPaBHbIMWU. BaHK
BNpaBe A0  MOAYYEHUA  COOTBETCTBYHOLLNX
WMHCTPYKUMM oT Hacne4HMKOB ymepLiero
BKNAAUYMKA NPOAONKATb yUMTbIBaTb Ha CuéTe gonto
ymepuwero aepxatenda. OcTanbHble Bnagenblpbl
Cyeta BMpaBe pacnopaxKaTbCA oOcCTaBwenca (-
nmuca) gonew (-amn) Ha Cuéte.

159. B c/yyae 06baABNEHMA avua
HeaeecrnocobHbIM, MPAaBOM pPacnopsaXKaTbCA €ro
Cyétom 06s1a4aeT OneKyH, Ha3Ha4YeHHbIN B
COOTBETCTBMW C 3aKOHOAATENBCTBOM KbIprbi3CKOM
Pecny6mnkm.
15.10. Bnapgenbubl CyeTa COBMECTHO
OTAENbHOCTM HecyT OTBETCTBEHHOCTb
BaHKkOMm 3a BCE 334,0/TI)KEHHOCTH
o6A3aTenbCcTBa, BO3/N0MKEHHbIE Ha HUX.

n no

nepeg
nnm

16. Ycnosua no cbeperateNbHOMY CUETY

16.1. B cnyyae nogaum KnueHtom
COOTBETCTBYIOWLEro  3aaBneHunsa, B NOpAKe,
ycTaHoBNeHHOM baHKom, baHK 0653yeTca OTKpPbLITL
KnueHty cbeperaTtenbHbiii CHET A0 BOCTpeboBaHMS
M nNpuHUMaTb OT KnneHTa AeHeXHble CyMMbl
(BKnag) v BO3BpaTUTL CyMMY BK/aZa M BbINAATUTb
NPOUEHTblI HAa Hee B NopsagKe, NpeagyCMoOTPeHHOM
HacTtoAwmm [lorosopom.
16.2. BaHK Ha e)KeagHeBHOM OCHOBE Hauyucaser
NPOUEHTbl Ha BKJaA B pa3mepe, YCTAaHOBAEHHOM
Tapudpamm baHKa Ha MOMEHT OTKpbITUA BaHKom
KnueHTty cbeperatenbHoro cuyeta. Hauucnenue
NPOLUEHTOB HAYMHAETCA CO AHA, Caeaylollero 3a
OHEM BHECEHMA COOTBETCTBYIOLWEN CYMMbI BK1aAa,
no AeHb, NpealecTBylOWMN ee BO3BpaTy nbo
CMNCAHMIO CO CYeTa NO MHbIM OCHOBAHMUAM.
HauncneHne npoueHTOB NPOM3BOAMTCA TObKO
Npu YyCNOBUM HAaNNYMA Ha cbeperaTesibHOM cYéTe
CYMMbl €}KeQHEBHOro HECHM)KaemMoro OocCTaTka B
pasmepe, ycTaHoBneHHOM baHkom B Tapudax
baHKa.

15.8. Unless all persons are prohibited from using
the Account until a relevant decision is made by the
competent authority and in the event of the death
of one of the joint account holders, the Bank is
entitled to divide the funds into the number of
registered joint account holders, and their shares
are recognized as equal. The Bank shall have the
right, before receiving of appropriate instructions
from the heirs of the deceased depositor, to
continue to keep the deceased holder's share in the
account. The rest of the Account holders are
entitled to dispose of the remaining share(s) on the
Account.

15.9. If a person is declared incapable, a guardian
appointed in accordance with the legislation of the
Kyrgyz Republic has the right to dispose of his
Account.

15.10. The Account Holders are jointly and
separately liable to the Bank for all debts or
obligations assigned to them.

16. Conditions for a deposit account

16.1. If the Customer submits a corresponding
Application, in the manner prescribed by the Bank,
the Bank obliges to open a demand deposit for the
Customer and to accept funds (deposit) from the
Customer and return the deposit amount and pay
interest on it in the manner prescribed by this
Agreement.

16.2. The Bank calculates interest on the deposit
on a daily basis in the amount established by the
Bank's Tariffs at the moment the Bank opened
deposit to the Customer. The accrual of interest
starts from the day following the day of depositing
the corresponding amount to the deposit, to the
day preceding its return or debiting from the
account for other reasons. Interest is accrued only
if there is an amount of the daily minimum balance
on the deposit account in the amount set by the
Bank in the Bank's Tariffs.
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16.3. TlpoueHTbl Ha cymmy BK/1ada
BbiNnaumeatotTca KnuveHTy nytém KanuTanmsaumu
Ha cbeperaTenibHbIN CYET KnneHta o
NepuoaMYHOCTbIO, YCTAaHOBNEHHOW BaHKoM.

16.4. baHK 06A3aH:

16.4.1. oOTKpbITbL Ha UMA KnunenTta

cbeperatenbHbli CYET HA YCNOBUAX BKAAZA A0
BOCTpeboBaHUSA;

16.4.2. B noboe Bpemsa NpuHUMaTb OT KaneHTa
nobble AeHEeXHble CYMMbl WM 3a4UCAATb UX Ha
cbeperatenibHbIl CYET;

16.4.3. Bblgatb KnneHty cymmy BKNaga
NMONHOCTbIO WAM YACTUYHO MO ero mnepsomy
TpeboBaHuo;

16.4.4. HauncnATb NpenycMoTpeHHble Tapudamu

BaHKa NpoueHTbl Ha OCTaTOK BK/laga Npu ycnoBuu
Ha/JIMYMNS Ha HEM CYMMbl HECHMU}KAEeMOro ocTaTKa B
pasmepe, onpegenéHHom Tapndamu baHka;

16.5. baHK umeeT npaBo B 060 MOMEHT B
OOHOCTOPOHHEM TMNOpAAKE W3MEHUTb pasmep
HECHM)KAaeMoro OcCTaTKa, pa3mep MNPOUEHTOB MO
BKNaAy, pasmectuB 06 3TOM COOTBETCTBYHOLLYHO
nHoopmaumto Ha Web-cainte baHka W Ha
MHOOPMAUMOHHbIX CTEHAAX B ONEPALMOHHOM 3a/1e
OCM baHKa B nopAake, NpesyCMOTPEHHOM
3aKoHOZaTenbCcTBOM Kbiprbisckon Pecnybamku.
16.6. KnueHnt BnpaBse pacnopAa*KaTbcA
AEHeXHbIMM  cpeactBamm  Ha cbeperatenbHoOm
CYETEe MNYTEM MX CHATUA  HAAUYHBIMU UK
nepeyncaeHnsa Ha ceon CYET B baHKe.

16.7. KnueHT He BMpaBe OCYLWECTBAATb WHble
onepaumu Kpome Tex, KOTopble yKasaHbl B 16.6
HacToAwero pasgena Jorosopa, ecam 06 MHOM
KnneHt He O6ypeT npouHOoOpMUpPOBaAH MNyTEM
pasmelleHuns [aHHOM nHdpopmaymm B
OnepauymoHHom 3ane OCI baHka 1 Ha Web-calite
baHka.

17. Ycnosua no npamomy gebetosaHuto Cueta
17.1. B cny4vae nogayu KnneHtom
COOTBETCTBYIOLWEro 3adaB/IeHNA Ha OKa3aHWe yCayrm
no npamomy pgebetoBaHuto Cyeta KnmeHta ans
onnatbl  €ro  peryfApHbIX  NAateXem  no
KOMMYHa/IbHbIM WM UHbIM YCAyram, B Nopsgke,
yctaHoBneHHom  BaHkom, bBaHK  Hanpasnset
HeobxoguMmylo  MHPopmaumio 06 sToM B

16.3. Interest on the deposit amount is paid by
capitalization to the Customer's deposit account at
the frequency established by the Bank.

16.4. The bank s obliged to:
16.4.1. open a deposit account in the name of the
Customer on the terms of a demand deposit;

16.4.2. at any time accept any sums of money
from the Customer and credit them to the deposit
account;

16.4.3. provide the Customer with the amount of
the deposit in whole or in part at his first request;

16.4.4. accrue the interest stipulated by the
Bank's Tariffs on the balance of the deposit,
provided that there is an amount of the minimum
balance on it in the amount determined by the
Bank's tariffs;

16.5. The Bank has the right at any time to
unilaterally change the amount of the minimum
balance, the amount of interest on the deposit by
posting the relevant information on the Bank's
Website and on the information stands in the
operating room of the Bank's structural units in the
manner prescribed by the legislation of the Kyrgyz
Republic.

16.6. The Customer has the right to dispose of
funds on the deposit account by withdrawing them
in cash or transferring them to his account with the
Bank.

16.7. The Customer is not entitled to carry out
other operations, except for those specified in
clause 16.6. of this section of the agreement, unless
otherwise the Customer is informed by posting this
information in the Bank's customer service area
and on the Bank's Website.

17. Direct debiting conditions

17.1. If the Customer submits an Application for
the provision of a direct debit service for the
Customer's account to pay for his regular payments
for utilities or other services, in the manner
prescribed by the Bank, the Bank sends the
necessary information about this to the company
whose services will be paid for by direct debiting.
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KOMMNaHWIO, YCNYrM KOTOpOoM byayT onnaymBaTbCA
nocpeacTsom npamoro aebetosaHuA.

17.2. KnuneHT 06a3yeTca obecneynBaTb Ha CBOEM
Cyéte B  HAUMOHANLHOW  BaNlTe  CyMMY,
[0CTaTOYHYIO ANA ONAaTbl BCEX YCAYr, KOTOpble OH
Xenaet onayuBaTb MNoCpeacTBOM  MPAMOro
nebetoBaHuA, n cornacex, 4to baHk byaeT B3umaTb
KOMUCCUIO 3@ 3Ty  ycayry B pasmepe,
YCTaHOB/IEHHOM Tapudamm baHkKa, B
6e3akuenTHOM nopsaaKke MyTEM CMUCAHWUA CYMMbl
Kommcemn co Cyeta KnmneHta. B cnyyae otcyTtcTBmA
cpeacts Ha Cuete KnaveHTa B HaLMOHANbHOM
BanlOTe M NpPU YCAoBUM, 4YTO KAMEeHT Bbipasun
enaHve O CNUCaHWKU COOTBETCTBYHOWEN CYyMMbI
nnate)a no cucreme npsamoro aebeTtoBaHuA co
CyeToB B ApYyron BantoTe B NOCAeA0BaTENbHOCTH,
yKasaHHoM B  3aABneHunm  KnuneHTta, baHK
OCYLLEeCTBAAET NNATeX U B3MMaHME KOMMUCCUU C
cooTBeTcTBytowero Cueta KnmeHTa B MHOCTPAHHOM
Ba/IlOTE C KOHBepTauMen HeobxoaMMol Cymmbl B
COMbl MO KypCy TMNOKYMKM COOTBETCTBYHOLLEMN
BaNOTbl, YCTaHOBJAEHHOMY BaHKOM Ha MOMEHT
TaKOM KOHBEpPTaLMW.

17.3. Bcny4yae ecnn B AeHb NaaTerKa no npamomy
nebeToBaHMIO fOeHEeXHbIXx cpeactB Ha CuéTte
KnneHta 6yaet HemocTtaTouyHo, BbaHK OTKaxeT B
npoBeAeHMM nnatexa NO cUcTeme MNpPAMOro
AebetoBaHMA M B3MMaeT ¢ KaneHTa Komuccuio B
pasmepe, yctaHoB/ieHHOM Tapudamm baHKa, 3a
TaKoOM OTKas.

17.4. KnueHT HacToAWMM MNOATBEPXKOAET, 4TO
BaHK He HecéT OTBETCTBEHHOCTb 3a Atobble
wrpadHble CaHKUMK, KOoTopble ByayT HauMcneHbl
KnneHty KomnaHuen, okasaslwen ycnyry Kanenty,
N KoTopasa He bbina onnavyeHa baHKom no cucreme
npamoro aebetoBaHMA B CBA3U C OTCYTCTBMEM HA
Cyéte KnmeHTa HeobBXOAMMON CYMMbI AEHEMKHbIX
CpeAacTB B AeHb naaTexa.

17.5. B cnyuvae, ecnmn Ha Cuéte/ax KnueHTa byaet
HeOOoCTAaTOMHO AEHEe)KHbIX CcpeacT8 A/1A OonaThl
nnatexen no npamomy aebeToBaHMIO TPU pasa U
6onee, baHK BNpaBe OTKAOUYMTb KAneHTa oT ycnyru
npamoro paebetoBaHWas W M3BeCTUTb 06 3TOM
nonyyartensa AeHeXKHbIX CPencTs 414 NpeKpaleHma
HanpaBieHUA NNATEXHbIX TpeboBaHui B bBaHk.
Bo3obHoBNeHME NpenoCTaBAEHUA  yCAyrM  no
npAamomy AebeToBaHMIO B 3TOM C/ly4ae BOSMOXKHO

17.2. The Customer undertakes to provide on his
account in national currency an amount sufficient
to pay for all services that he wants to pay by direct
debiting, and agrees that the Bank will charge a
commission for this service in the amount
established by the Bank's Tariffs, without notice, by
debiting the amount of the commission from the
Customer's account. In the absence of funds on the
Customer's account in national currency and
provided that the Customer has expressed a desire
to debit the corresponding amount of payment
through the direct debiting system from accounts
in another currency in the sequence specified in the
Customer's Application, the Bank makes a payment
and charges a commission from the corresponding
account of the Customer in foreign currency with
the conversion of the required amount into KGS at
the purchase rate of the corresponding currency
set by the Bank at the time of such conversion.

17.3. If on the day of direct debiting payment the
funds on the Customer's account are insufficient,
the Bank will refuse to process the payment
through the direct debiting system and charge the
Customer a commission in the amount established
by the Bank's Tariffs for such a refusal.

17.4. The Customer hereby confirms that the
Bank is not responsible for any penalties that will
be charged from the Customer by the company
that provided the service to the Customer, and
which was not paid by the Bank through the direct
debiting system due to the lack of the required
amount of funds on the Customer's account on the
day of payment.

17.5. If the Customer's account(s) has insufficient
funds to pay for direct debiting payments three
times or more, the Bank has the right to disconnect
the Customer from the direct debiting service and
notify the recipient of the funds to stop sending
payment requests to the Bank. Renewal of the
direct debiting service in this case is possible at the
discretion of the Bank on the basis of a written
Application from the Customer.

MNy6anyHas odpepTta Ha 3akntodyeHme MeHepanbHOro gorosopa 6aHkosckoro cyeta 3A0 «JKUBE»

yTBepkaeHa 02 ceHTabpa 2022 roga PacnopsxkeHvem Ne 6
3I'M no nNpaBoBOI U OPraHU3aLMOHHOM AeATebHOCTH /

Public offer for the conclusion of the General bank account agreement of "DKIB” CJSC

63

approved on September 02, 2022, by Order Ne6 of
Deputy General Manager/Legal and Organizations



no  yCMOTPEHUIo baHka Ha
NUCbMeHHOro 3asassieHna KnmneHTa.
17.6. O »KenaHuu OTKA3aTbCA OT YCAYrM NPAMOro
nebetoBaHmA KnveHT 06s3aH yBeaoMuTb baHK B
nucbmeHHo d¢opme He meHee, yem 3a 30
(TPMpuaTth) gHen fo npeanonaraeMon AaTtbl OTKA3a
OT AaHHOW ycnyru.

OCHOBaHWH

18. [lononHuTeNbHbIE NONOXKEHUA

18.1. KAMWEHT HACcToAWMM NOATBEPKAAET, UTO Ha
Aeno3nTHbli CY4éT Ao BocTpeboBaHMA GUNYECKMX
ML, MOMUMO INYHBIX AEHEXKHbIX CpeacTs KaneHTa
HaNMYHBbIMU N 6E3HANNYHBIMM NNaTeXamu, MoryT
3a4MCNATbCA MNYTEM nepeyncneHma: 3apaboTHas
nnaTta, aBTOPCKUE rOHOPapPbl, NEHCUMU, AIMMEHTHI,
coumanbHble nocobus, cpeacTtBa € Apyroro
GaHKOBCKOro cyeta GU3MYECKOro inLa, NAaTexu,
CBA3aHHble C HacnegoBaHMEM, nNaaTeXu Mo
Kpegutam, naata 33 peanu3auuio  JIMYHOTO
MMYyLLLECTBA, NPUHaANexalwero snagensuy Cyeta,
AEeHeXHble nepesogbl (B TOM yncne
OCYyLLECTB/IAEMbIE MO  CUCTEMAM  AEHEXHbIX
nepesogoB 6e3 OTKpbITUA c4yeTa) M Apyrue
NOCTYNNEeHMA W NJaTeXu, He CBA3AHHble C
OCyLLEeCTB/IEHNEM BNAAENbLEM CueTa
npeanpuHUMaTeIbCKOM n/vnm noao6Hom
aeatenbHoctv. C  geno3uMTHOro  cyeta 4o
BocTpeboBaHUA Ppuanyeckoro nmua KnmeHT moxket
OCYLLECTB/IATb MNATEXM JINYHOFO  XapaKTepa,
BK/IHOYAA NJIaTEXM 33 NPUOBPETEHHbIE ANA NNYHBIX
uenen ToBapbl (OKasaHHbIe yCayru), noralweHms no
KpeauTy, OeHeXHble nepeBodpl (B TOM uyucne
ocyllecTBiAeMble MO  CUCTEMAM  AEHENHbIX
nepesoaoB 6e3 OTKPbITMA cyeTa), KOMMYHa/bHble
nnateXum u MHble NOAOOHbIE MAATEXM, HOcAWME
JINYHbIN XapaKTep.

18.2. KnueHT paét 6e3ycnoBHOe cornacue Ha
nonyyeHme baHKom B ntobom KpegutHom 6ropo
n/vnun ot noboro TpeTbero AnLa, B TOM 4Yucie B
roCyAapCTBEHHbIX U HEroCyAapCTBEHHbIX OpraHax,
n/vnn 13 NobbIX MHbIX AOCTYMHbIX WUCTOYHWUKOB
noboi nHbopmauum o KameHTe, B TOM uucne
nHdopmaumm o ero KpeauTHOM WUCTOPUMK, O €ero
A0X04aX M MMYLLECTBe, a TaKiKe Jtobon MHOM
MHbOPMAUMKM, a TakKe KnmeHT faét 6e3ycnoBHoe
cornacue Ha npepocTaBaeHne baHKkOMm
uHoopmaumm o KnvmeHte, B TOM u4uncne
nHdopmaumm o cymme, cpokax Kpeauta, suaax

17.6. The Customer is obliged to notify the Bank
of the desire to cancel the direct debiting service in
writing at least 30 (thirty) days before the expected
date of the cancellation of this service.

18. Additional provisions

18.1. The Customer hereby confirms that, in
addition to the Customer's personal funds in cash
and non-cash payments, the following can be
credited to the demand deposit account of
individuals: salary, royalties, pensions, alimony,
social benefits, funds from another bank account of
an individual, inheritance-related payments, loan
payments, payments for the sale of personal
property belonging to the account holder, money
transfers (including those made through money
transfer systems without opening an account) and
other receipts and payments not related to the
implementation of an entrepreneurial and / or
similar activities. From a demand deposit account
of an individual, a Customer can make payments of
a personal nature, including payments for goods
purchased for personal purposes (services
provided), loan repayments, money transfers
(including those made through money transfer
systems without opening an account), utility
payments, and other similar payments that are of a
personal nature.

18.2. The Customer gives unconditional consent
for the Bank to receive from any credit bureau and
/ or from any third party, including government and
non-government agencies, and / or from any other
available sources of any information about the
Customer, including information about his credit
history, about his income and property, as well as
any other information, as well as the Customer
gives unconditional consent for the Bank to provide
information about the Customer, including
information on the amount, terms of the Loan,
types of collateral, and any other information
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obecneyeHuna, u nawbon WHOM WHDOPMALUM,
CBsi3aHHOW C pAaHHbIM  Kpegutom, B noboe
KpeautHoe 6lOpo C Uenbld ee NoCcneayroLLero
NCNONb30BaHMA b1HaHCOBO-KpegUTHbIMMK
yupeageHmamm B COOTBETCTBUMU o
3aKoHoAaTenbcTBoM Kbiprbi3ckoit Pecnybamnku.
18.3. KnueHt paét 6es3ycnoBHoe cornacue Ha
npeaocrassiieHue YNONHOMOYEHHbIM
rocyAapCcTBEHHbIM OpraHam, B COOTBETCTBUM C
TpeboBaHMAMM 3aKOHOAATENbCTBA, CBEAEHWUA O
ero cuyetax (BKNagax), MNONYYEHHbIX KpeauTax,
BK/IOYAA MWMNOTeYHble, B chayvyae ecan KauneHt
agnaerTca rocyAapCTBEHHbIM nuom,
rOCyapCTBEHHbIM CAYXKALWMM, UAN UX BAU3KUM
POACTBEHHUKOM.

18.4. MNMopanucbiBaa 3aABneHUe Ha OTKpbITUE
cyeTa M BbINyCK OAHKOBCKOM MNAaTEXHOW KapThbl
Knnent BblparkaeT CBOé& cornacue Ha
OCyLLecTB/ieHMe 3anucy TenedOoHHbIX Pa3roBOpoB
mexay KoHTaKkT-ueHTpom baHKa n KamveHTom npu
ycTHOM obpaweHun Knanenta pans  3anpoca
MHPOPMALMM BKAKOYAA, HO, HE OFPaHMYMBAACH MO
nepcoHanbHbIM AaHHbIM KnueHTa, baHKoBCKOMY
Cyéty wnmn TMnatéKHoM KapTe, NPOBEAEHHbIM
onepaumam,  YCTaHOBAEHHbIM  AUMUTAM U
orpaHuyeHnam wuan  610KMPOBKM  [naTEXHOM
KapTbl 1 T.4. 3ByKO3anucb TenepoHHOro pasrosopa
mexay KoHTakT-ueHTpom baHka u  KaveHTom
ABNAETCA noATBepAalowmm (GaKToOM  YCTHOro
obpaueHnsa KnneHTa B KOHTaKT-UEeHTp.

18.5. Hacrtoawwmit [loroBop ABnAeTca Nny6anYHbIM
[0roBOpoM, yTBepXAEH baHKOmM B CTaHAAPTHOM
(TnoBoit) dopme M He NOANENKUT U3MEHEHUIO CO
CTOPOHblI KnneHTa. baHK umeeT npaBo B
OAHOCTOPOHHEM NOpAAKe BHOCUTb U3MEHEeHMUA B
[orosop, nytem pasmeLLeHUs HOBOW pepakumu
Odeptbl Ha Web-caiiTe baHKa B nopsake
npeaycMmoTpeHHOM 3aKOHOAATeNIbCTBOM
Kbiprbiackon Pecnybanku. B cnyyae Hecornacus
KnneHta ¢ nsmeHeHnamm fJorosopa KnneHt nmeet
npaBo  pacTtoprHyTb  [loroBop,  NUCbMEHHO
yBeaommB 06 3Tom baHK nyTém noaaum 3aasneHus
O  pactopxeHun  [Lorosopa no  dopme,
yCTaHoOBNeHHOW baHkom. B cnyyae, ecan pgo
BCTYN/NIEHWA B CUly HOBOM pepakuum [lorosopa,
BaHK He nonyuut nucbmeHHoe 3aABneHWe O
pactop)keHnn [orosopa, KnauneHT cuuTaetca
NPUHABLLMM HOBble ycnosua Jorosopa.

related to this Loan, at any a credit bureau for the
purpose of its subsequent use by financial and
credit institutions in accordance with the
legislation of the Kyrgyz Repubilic.

18.3. The Customer gives unconditional consent
to provide the authorized state bodies, in
accordance with the requirements of the law, with
information about his accounts (deposits), received
loans, including mortgages, if the Customer is a
government officer, civil servant, or their close
relative.

18.4. By signing the Application for Account
Opening and Issuing a Bank Payment Card, the
Customer  agrees to record telephone
conversations between the Bank's Contact Center
and the Customer when the Customer verbally
requests information, including but not limited to
the Customer's personal data, Bank account or
Payment card, transactions performed, established
limits and restrictions or blocking the Payment
card, etc. Sound record of a telephone
conversation between the Bank's Contact Center
and the Customer is a confirmation fact of the
Customer's oral appeal to the Contact Center.

18.5. This agreement is a public agreement
approved by the Bank in a standard form and is not
subject to change by the Customer. The Bank has
the right to unilaterally amend the agreement, by
posting a new version of the Offer on the Bank's
website in the manner prescribed by the legislation
of the Kyrgyz Republic. If the Customer disagrees
with the amendments to the Agreement, the
Customer has the right to terminate the Agreement
by notifying the Bank in writing by submitting an
Application for termination of the Agreement in
the form established by the Bank. If, prior to the
entry into force of the new version of the
Agreement, the Bank does not receive a written
Application for termination of the Agreement, the
Customer is considered to have accepted the new
terms of the Agreement.
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18.6. CtopoHbl noaTBeppalT, u4To  dopma
3aKNodeHna Hactoawero [loroBopa npu3sHaeTca
COOTBETCTBYIOWEN BONensbasaeHnio CTOPOH U
npeaycMoTpeHHbIM TpeboBaHMAM
3aKoHoaaTenbcTBa Kbiprbi3ckot Pecnybauku, a
TaKKe obblyasmu aenosoro oboporta.

18.7. Bepcumn Hactosawero forosopa (OdepTsi),
aKTyanbHble Ha Ka¥Aayl [aTy, XpaHATcA B
3NEeKTPOHHOM BMAEe B CneumanbHOM pasfjene Ha
Web-cainTe baHKa. Bo Bcem ocTanbHOM, YTO He
npeaycmoTpeHo HacToAawmMm JJoroBopom, CTOPOHbI
PYKOBOACTBYHOTCA 3aKOHOAaTeNbCTBOM
Kbiprbizckom Pecny6auku, npasuaamm
MeXayHapoaHbIX NAATEXKHbIX CUCTEM.

18.6. The Parties confirm that the form for
concluding this Agreement corresponds to the
expressed will of the parties and the stipulated
requirements of the legislation of the Kyrgyz
Republic, as well as with the customs of usual
business practice.

18.7. Versions of this agreement (Offer), current
for each date, are stored electronically in a special
section on the Bank's website. As for the rest that
is not provided for in this Agreement, the parties
shall be governed by the laws of the Kyrgyz
Republic and the rules of the International
Payment Systems.
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