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Hactoawaa MybanyHas odepta Ha 3aknoyeHue
leHepanbHOro gorosopa 6aHKoBCKoro cyeta 3A0
«OKNB»  (manee — OdepTta) aapecoBaHa
OU3NYECKUM NNLLAM U B COOTBETCTBMU C YaCTbio 2
ctaTbn 398 lparkaaHckoro Koaekca Kbiprbi3ckon
Pecnybnunkn asnsetcs npeanoxkeHnem  3A0
«OAKUB» 3akntoumte ¢ baHKom [eHepanbHbIN
aorosop H6aHKOBCKOro cyeta (manee
«Jorosop»/«FABC») Ha HUXKeyKa3aHHbIX
ycnosuax, onpeaenalowmx MnopaAaoK OTKPbITUA,
3aKpbITMA BaHKOM KaneHTy-pusnyeckomy nauuy
GaHKOBCKMX CYETOB W YCAOBUA 0BCAYKMBaHUA
BaHKOM AaHHbIX CHETOB, a TaKXKe NOpPAL0K Bblgaumn
KNMEHTY-OU3NYecKkomy nnuy H6aHKOBCKOM
NNaTEXHOM KapTbl, NO3BONAIOWLEN ee gepKaTento
OCYLLEeCTB/IATL MAaTeXW, MOoaAydYaTb HaJAMYHbIE
OEHbrK, NPou3BoAUTb OOMEH BanT U Apyrue
onepaumu, onpegenéHHole baHkom.

JoroBop cuMTaeTcAa 3aKNOYEHHbIM Ha YC/I0BUAX,
npeaycMoTpPeHHbIX  Hactosalwen Odeptoir, B
COOTBETCTBMU CO cTaTben 394, MyHKTOM 3 CTaTbu

395 parkaaHCcKoro KodeKca Kblprbi3ckoi
Pecnybnvku ¢ momeHTa noayvyeHua bBaHkom
HagneXawmm  obpa3om  3aMo/IHEHHOMo U

nognucaHHoro KnmeHTom 3aAaBneHUA Ha OTKpbITUE
cyeTa U BbiNyck HaHKOBCKOM NiaTeXHOM KapTbl (Mo
dopme bBaHKa), 4YTO 03Ha4yaeT MNOJHbIN U
6e30roBOpoYHbIN aKuenT HactoAwen OdepTbl B
COOTBETCTBMM CO cTaTbaAMM 399, 402 parKaaHCKOro
Kogekca Kbiprbisckot Pecnybamnku, npuHATME
KnneHtom Bcex ycnosuit Hactoawen OdepTol,

pasmeLleHHOM’ Ha cante baHKa
www.demirbank.kg, npu yCAoBUM
npeaocTaBieHun Knnentom OOKYMEHTOB,

HeobxoAMMbIX A1a 6BaHKOBCKOro o6Ccny»KMBaHUA B
COOTBETCTBMM C TpeboBaHMAMMN 3aKOHOAATENbCTBA
Kblproiackon  Pecnybavkm 1M BHYTPEHHUMM
HOPMATUBHbIMU AOKYMeHTaMK baHKa.

Ycnosus no Bblgayve u o6cnymnsaHuto KpeguTHom
KapTbl, NOPAAOK pacyétoB no KpeautHoW KapTe,
npaBa, 06583aHHOCTM U ApyrMe NPaBOOTHOLIEHMA,
BO3HMKawWwmMe mexagy baHkom u KnueHtom B
CBA3M  C  BbiNyckom  KpeguTHOM  KapTbl,
peryanpyerca oTaenbHbiM [JOroBOpOM Ha Bblaady
n obcnyKmBaHue KpeauTHoM KapTbl,
3aKNo4YeHHbIM mexay baHkom n KaneHtom (panee
- [loroBop Ha BblAauy u 06CcnyKMBaHME KPeauTHOM
KapTbl).

This Public offer for the conclusion of the General
bank account agreement of "DKIB" CJSC
(hereinafter - the Offer) is addressed to individuals
and in accordance with paragraph 2 of Article 398
of the Civil Code of the Kyrgyz Republic is an offer
of "DKIB" CJSC to conclude the General bank
account agreement with the Bank (hereinafter - the
"Agreement"/"GBAA") on the following terms,
defining the procedure of opening and closing bank
accounts by the Bank to an individual customer and
the terms of the bank servicing of these accounts,
as well as the procedure of issuance of bank cards
to an individual customer allowing its holder to
make payments, receive cash, carry out currency
exchange and other operations determined by the
Bank.

The Agreement shall be deemed concluded under
the terms and conditions of this Offer in
accordance with Article 394, paragraph 3 of Article
395 of the Civil Code of the Kyrgyz Republic from
the date of receiving by the Bank a duly completed
and signed application for opening of an account
and issue of a bank payment card (on the form of
the Bank), which means a full and unconditional
acceptance of this Offer in accordance with Articles
399, 402 of the Civil Code of the Kyrgyz Republic,
acceptance by the Customer of all conditions of this
Offer placed at the Bank's website
www.demirbank.kg, provided that the Customer
submits the documents required for banking
services in accordance with the requirements of
the legislation of the Kyrgyz Republic and the
internal regulatory documents of the Bank.

The conditions for the issuance and maintenance of
a Credit Card, the procedure of settlements on the
Credit Card, rights, obligations and other legal
relations arising between the Bank and the
Customer in connection with the issuance of the
Credit Card are regulated by a separate Agreement
on the issuance and maintenance of the Credit

Card, concluded between the Bank and the
Customer (hereinafter - the Credit Card
Agreement).
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1. TepmuHbl M onpeaeneHus
TepMuWHbI, HauyMHaloWMeca C 3arnaBHOM OYKBbI,
ncnonb3yemble B TeKCTe HacrtoAwero Jorosopa,
MMeloT TOJIKOBaHMe, KOTOpOe AaHO B HacToAlem
pasgene, eciv MHOe TONKOBaHME He coAepXKuTca
HenocpeacTBEHHO B TeKCTe HacToswero [orosopa
WM MHOTO AOroBOpPa:

—ABTOpM3auua — npoueaypa MNOATBEPKAEHUA
3MUTEHTOM  MNONHOMOYMM  UAM  aBTOPCTBA
[eprkatena KapTbl Ha MpPOBEAEHME UM

KapTouHoM onepaumm ¢ ucnonb3osaHmem KapTbl
(TpaH3aKumuK), B pesynbTaTe KOTOPOI BO3HMKAET
06A3aTenbCcTBO IMUTEHTA nepes  IKBaMepom
WCNONTHUTb PaCYeTHbIM AOKYMEHT, COCTaBNEHHbIN
C wucnonb3oBaHuem KapTbl BbllWeyKa3aHHOro
IMUTEHTa. AsTOpM3auuAa MOXeT 6bITb
aBTOMaTU3NPOBAHHOWM (nocpeactsom
TEPMWHANA) W  ronocoBoM  (nocpeacTsom
TenedoHHolM cBAsn). B cnyyae ecam  no
coBepwaemorr C¢ wucnonbzoBaHvem  KapTtol
onepaunn IMUTEHT 1 IKBalep ABASIOTCA OAHUM
M TeM Ke JIMUOoM, TO aBTOpM3auMA ABAAETCA
paspelweHnem, NpeaocTaBAAeMbIM IMUTEHTOM
KnneHTy Ha coBeplueHme KapToyHot onepaumu.
—ABTOpPM30BaHHbIN ceaHC paboTbl — 3TO Nepuos
pabotbl KnmeHta B cucteme «MHTEpHeT-
BaHKWHI»,  Ha4YasOM  KOTOPOro  ABAAEeTCA
nposeaeHue npoueayp AyTeHTUdMKaUUK
Knnenta. 3aBepweHvem  ABTOPM30BAHHOIO
ceaHca paboTtbl KnneHta B cucteme «MHTepHeT-
BaHKWHI» CYNTAETCA MOMEHT BbIX04a M3 Hee.
—AHHynupoBaHue KapTtbl — npusHaHue KapTbl
HeAeNCTBUTENIbHON U ee U3BATUE M3 OOpaLLLEHUA.
—AyTeHTUPUKauma KnmeHta — 3TO npoueaypa

YCTaHOBKKN NOA/IMHHOCTU NTMYHOCTU KnuenTta
nyTem npoBEPKH n conocrtaBneHunA
XapaKTeEPUCTUK npegbvABneHHOro

naeHtnpukatopa (MUH-koa, normH mM ap.) Ha
ocHoBe KopoB pocTtyna K cucteme «MHTepHeT-
BaHKWH.

—baHK — 3akKpbiToe aKuMoHepHoe obuwecTBo
«Aemup Kbiprbiz WMHTepHawHn baHk» [3A0
«AKUB», B "vue ynoAHOMOYEHHbIX nny, baHKa.
—BbaHKOBCKMIA AeHb — AeHb, B KOTOPbIN BaHKK B
Kbiproiackon ~ PecnybanKke — OTKpbITbl AN

1. Terms and definitions
Capitalized terms used in the text of this
Agreement shall have the interpretation given in
this Section, unless a different interpretation is
given directly in the text of this Agreement or
another agreement:

—Authorization - procedure of the Issuer's
confirmation of the Cardholder's authority or
authorship for the Card transaction, which results
in the Issuer's obligation to the Acquirer to
execute the payment document drawn up using
the Card of the above-mentioned Issuer.
Authorization can be automated (by means of a
terminal) and voice (by means of telephone
communication). If the Issuer and the Acquirer
are the same person for the Card transaction, the
authorization shall be the permission granted by
the Issuer to the Customer to execute the Card
transaction.

—Authorized session — the period of a Customer’s
work in "Internet-Banking" system, the beginning
of which is the procedures of Customer
Authentication. The end of the Authorized
session of Customer’s work in "Internet-Banking"
system shall be the moment of exiting from it.

—Cancellation of Card - recognition of a Card as
invalid and its withdrawal from circulation.

—Customer Authentication — the procedure of
Customer verification by checking and comparing
the characteristics of the presented identifier
(PIN-code, login, etc.) on the basis of Access
Codes to "Internet-Banking" system.

—Bank - “Demir Kyrgyz International Bank” Closed
Joint Stock Company / “DKIB” CJSC, represented
by the authorized persons of the Bank.

—Banking Day - day, when banks in the Kyrgyz
Republic are opened for conducting banking
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nposegeHns OaHKOBCKMUX onepauuin (Kpome operations (except Saturdays, Sundays and
cyb6o0T, BOCKpeceHu# n oduymanbHbix  official holiday non working days of the Kyrgyz
npasaHUYHbIX Hepaboumx aAHen Kblprbi3ckom Republic).

Pecnybnunkm).

—baHKOBCKMA cuyétr (Cuét) — 310 cnocob6 —Bank Account (Account) — a way of reflecting
OTPa)KeHMA [OOroBOPHbIX OTHOWEHUMA mexay  contractual relations between the Bank and the
BaHkomM K KnneHTOoM no coseplieHuto baHKom Customer on the performance by the Bank of
onepaunit, CcBA3AHHbIX C  OCYLLECTBAEHMEM operations related to the implementation of
6aHKoBCKOro obcnymnsaHusa KnmeHra, Bkatoyas banking services to the Customer, including
nposefeHne  nnatexenm U pacdyetoB € payments and settlements with the use of Bank
ucnonb3oBaHMeM BaHKOBCKMX MiaTeXHbIX KapT,  payment cards, provided by this Agreement, the
npeslycCMOTPEHHble  HacToAwMM  [loroBopom, legislation of the Kyrgyz Republic and the
3aKoHoAaTenbcTBOM Kbiprbl3ckon Pecnyb6amkn m business customs applicable in banking practice.
npumeHaembiMM B  DOAHKOBCKOM  MpaKTUKe
ob6blyaamu genosoro oboporTa.

—BbaHKomar (ATM - Automated teller machine) — —ATM (Automated teller machine) — hardware and
annapaTHO-NPOrPammHbIN KOMMJIEKC, software complex designed to issue and/or
npeAHa3sHayeHHbIN ANa Bblgayun u/unamn npuema receive cash, obtain information on completed
HaNMYHbIX [EHEXHbIX CpPeacTs, noaydeHuma  transactions and perform other operations with
MHPOpPMaLMM MO COBEPLIEHHbIM TPAH3aKUMAM U the use of Cards and/or other remote service
coBeplUEeHUs ApYrnx onepauumn ¢ tools.

MCNO/Ib30BaHMEM Kapt n/mnm Apyrunx
WMHCTPYMEHTOB AUCTAHLMOHHOIO 06CNYKMBaAHUA.

—baHKomaTtHaAa BbinUCKa — BbiNnucka no Cuéty, —ATM statement - an account statement
dopmupyemaa baHkomatom no 3anpocy  generated by the ATM at the request of the
KnuneHra. baHKOmaTHaA BbINMCKaA Customer. An ATM statement is provided on a

NPeAoCTaBAAETCA Ha MJAaTHOM OCHOBE M paid basis and covers a maximum of 10 (ten) last
oxBaTbiBaeT makcumym 10 (mecatb) nocnegHux  transactions made on the Customer's account.
TpaH3aKuuii, nponsseaéHHbIx No CYéTy KnneHTa.

—baHKOBCKaa nnatéXHaa Kapta (Kapta) — —-Bank payment card (Card) - a payment
NNaTeXHbIA MHCTPYMEHT, MCMNO/b3yeMblid Npu instrument used for settlements for Card
npoBeAeHNUM  pacvyeToB MNPU  COBEPLUEHMUMU transactions. The Card is issued in the form of a
KapTouHbix onepaumiti. KapTa BbiNycKaeTca B debit and/or credit card (primary and/or
Buae JAebetoBo WU/MAM  KpeaWUTHOW KapTbl additional, including virtual), the Card is valid
(ocHOBHas U/vnn AONONHUTENbHAA, B TOM YMC/ie until the end of the month and year specified on
BUpTyanbHas), Kapta aencteutenbHa A0 KOHUA it and/or in the Internet-Banking system. On the
Mecsla M rofa, YKasaHHbIX Ha Hel u/unun B expired Cards and the cards the validity period of
cucteme «MHTepHeT-baHKNHIY. Mo  which has not yet come, Card transactions shall
npocpo4yeHHbiM KapTam wun  Kaptam, cpokK not be made. The Card issued by the Bank is its
AEeNCTBMA KOTOPbIX elle He HacTynua, KapTouHble  property.

onepauuu He npon3BOAATCA. KaprTa,
BbINyLW,EHHasA BaHKom, ABnseTcA ero
COHCTBEHHOCTHIO.

—beckoHTakTHaa Kapta - 310 HKapta ¢ —Contactless Card - a Card with contactless
beCcKOHTaKTHOM TexHoNorMen, nmetowan, kpome  technology, which, in addition to a contact chip
KOHTAKTHbIX 4YMA@ W  MarHMTHOM  MNOANOCHI, and a magnetic stripe, has a built-in microcircuit

BCTPOEHHYIDO MUKPOCXEMY C aHTeHHOW Ha ba3e  with an antenna based on special technologies of
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CNeunanbHbIX TEXHOIOTMN NAATEXKHbBIX CUCTEM HA payment systems based on PayWave technology
6ase TexHonorum PayWave (ana Kapt Visa) unum (for Visa cards) or PayPass (for MasterCard cards)
PayPass (gns KapTt MasterCard) nnm Ha 6ase  or based on special technologies of other
CNeuManbHbIX TEXHOMOMMIM WMHbIX NNATEXHbIX  payment systems, as well as logos and symbols
cucTeM, a TaKXe norotunbl M cumBonbl  contactless technology of the corresponding
OECKOHTAKTHOM TEXHO/IOTMN COOTBETCTBYIOLLEM payment system. The Contactless Card
nnaTtéxHon cuctembl. becKkoHTakTHaa Kapta additionally provides the ability to make
AOMONHUTENBHO NpefocTaBnAeT BO3MOXKHOCTL  Contactless payments for goods / services in
ocywecTBnATb beckoHTakTHble natexm 3a  trade and service enterprises without reading the
ToBapbl/ycnyru B TOProBo-cepBUCHbIX  contact chip or magnetic stripe of the Card, by
npeanpuatTMax 6e3 cunTbiBaHMA KOHTaKTHoro  applying such a contactless Card to a special
ynMna WAKM MarHuTHoM nonocbl KapTbl, NyTém electronic device / POS terminal that supports
NPUAOXKEHMA TaKoi 6OeckoHTakTHOM KapTbl K contactless technology. Additionally, the Bank
cneuManbHOMy 3NneKTpoHHoMy ycTpoictBy/lIOC-  may provide the possibility of using the
TepMuHany, noagepxueatowemy  Contactless Card as an access card to office
6eCKOHTaKTHyt0 TexHonoruto. [ononHutenoHo  premises and public places, as well as provide
BaHK MoOXeT npenocTaBNAATb BO3MOXHOCTb other opportunities for its use by the Customer.
nucnonb3oBaHna  beckoHTakTHoW  Kaptbl B

KayecTBe KapTbl AOCTYMa B 0PUCHbIE MOMELLEHNA

n nybanyHble MecTa, a TaKXe npeaoCTaBUTb

MHble  BO3MOXHOCTM  €ee  MCNONb30BaHUA

Knnentom.

—BeCcKOHTaKTHbIM NAaTéx — KapToyHas onepauma, —Contactless payment - card transaction
ocylwiectsisemana MNocpeacTBOM — CHUTbIBAHMA performed by peripheral device reading
nepudepuniiHbim yCcTpPoUcTBOM WMHbOPMaLUUKN C information from the Card or other remote
KapTbl MM MIHOTO MHCTPYMEHTA AUCTAHUMOHHOTO  service tool at close range using wireless data
obcnyxuBaHUA Ha 6aM3KOM  pacctosHuM ¢ transmission technology (NFC (Near Field
MCNO/Ib30BaHNEM TexHonormm 6GecnpoBoaHOM Communication) or other).
nepegaum OAaHHbIX (NFC (Near  field
communication) nam ap.).

—bnokunposaHne Kaptbel — noaHbin  mam  —Card Blocking - a complete or temporary ban on
BPEMEHHbIA  3anpeT  Ha  OCYLEeCTB/AEHME operations using the Card.
onepauyuii c ucnonbsosaHnem KapTbl.

—BuptyanbHaa Kapta — cneumanbHaa Kapta, -—Virtual Card — a special Card issued in electronic
BbiMycKaemana B 31eKTpoHHOM Buge 6e3  form without a physical carrier and intended for
d13nYeCcKoro HoOCUTENA U NpeAHa3HaYeHHaA o Internet purchases, not intended for payment for

MHTepHET-NOKYNOK, He npeJHasHayeHa AnA purchases via POS-terminals and cash withdrawal
onnaTtel nokynok u4epe3s [1OC-TepmnHanbl wn from ATMs.
CHATUA HaNNYHbIX B BaHKoMaTe.

—BuptyanbHbiii MOC-tepmuHan —Beb-uHtepdeinc, —Virtual POS-terminal - a web-interface that
3ameHsiowWmn  pusmyeckmin MOC-TepmuHan wu replaces a physical POS-terminal and interacts
B3aMMOAENCTBYIOWMA ¢ cucTtemoit baHka ana with the Bank's system to perform Card
coBeplieHna KapTouHbIx onepaunii no onnare 3a transactions for payment for goods and services
TOBapbl M ycayrm nocpeactsom KapT m gpyrux  via Cards and other remote service tools. Virtual
WHCTPYMEHTOB ANCTAaHLUMOHHOIO 06CNyXUBaHUA. POS-terminal can also be used to replenish bank
BupTyanbHboin MOC-TepMuHAN MOXKeT TaKKe  accounts, taking into account the criteria for
MCMONb30BaTbCA ANA MOMNOJIHEHNA OaHKOBCKUX assessing the degree (level) of risk of the Bank,
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CYETOB C Y4YEeTOM KpUTEPUEB OULEHKM CTeneHwu
(ypoBHA) pucka BbaHKa, cornacHo BHYTPEHHUM
HOPMATUBHbIM OOKYMEHTaMm, a TaKxe
cobnopeHns TpeboBaHMM 3aKOHOZATENbCTBA
Kbiprbiackon Pecnybavku.

—BbIinucka no cuéry — popmupyemolit baHkom
OOKYMEHT, OTpaKatowmi cBegeHUA O COCTOAHUN
CyeTa N ABMKEHUN AEHEeXHbIX CPeAcTB Ha Hem,
KOTOpPbIN NoATBEPKAAET NpoBedeHMe KaneHTom
6aHKOBCKMX onepaumi.

—[ata BbINUCKU NO CYéty -—
dopmupyeTca Bbinncka no cuéTy.

—[Oeno3ut - cymma JeHer, HaxoZAWMXCA Ha
CpoyHom [enosnte KnneHra

—[Aepatenb Kaptbl — KnueHt baHka, wuHoe
dn3nyeckoe NMLO ynonHomovyeHHoe KnnmeHtom
Ha OCHOBaHMM [OO0BEPEHHOCTM, Mmetowuii(-ee)
npaso cosepwaTb KapToyHble onepaumn ¢
ucnonb3oBaHMem  KapTbl Ha  OCHOBaHWM
HactoAawero Jorosopa.

—[AononHutenbHaa Kaprta — KapTa, BbinyweHHas
BaHkom no nucbmeHHomy 3aaBneHuto KnneHrta B
[Oono/siHeHMe K ocHoBHOM Kapte KnueHTta, U
odopmnaemasa Ha AoBepeHHoe Auuo KnueHTa
(nanee — OosepeHHoe JlMUO) Ha npoBeaeHUe
KapTO4YHbIX OMepauMm U Ha pacnopsrKeHue
Cyétom KnneHTa B npepenax exeaHEBHOrO
avmmuTa. JononHutenoHaa Kapra, Bbinyckaemas
no 3aAB/IEHMIO BNaAeNbLEB COBMECTHbIX CYETOB,
nucnonb3yerca [oBepeHHbIM AULOM COrNacHO
YCN0BMAM MO COBMECTHOMY BAageHuto CYHETOM.

—E-TOKEH - cneymanbHoe YCTPOWMCTBO,
reHepupytowiee naponb A[OCTyNna B cCUCTEMY
«MHTepHeT-BaHKMHM» NpU  KaXaom Bxoae B
cuctemy, nepepasaemoe KnmeHTy, B ciayvae
NOAKNIOYEHNA cUCTEMbI «MIHTEPHET-BaHKMHIM» B
perknme NOAHOro AO0CTyMna 3a AOMOJAHUTENIbHYIO
nnaty cornacHo Tapudam baHka, npu stom E-
TOKEH He npumeHAaeTca panAa poctyna B
«MobUNbHBIA BaHKUHIY», ecau uHoe He byaet
yCTaHOBAeHO baHKoM.

—3anor [leno3uta — cymma AeHer, Haxo4AWmXcA
Ha CcpoyHOM geno3ute KiaumeHTa, KOTOpPbIN
aBnsetca obecnevyeHnem obasatenbcTs KaneHTa
no [JoroBopy Ha Bblgayy wu obcayxuBaHue
KPeauTHOM KapTbl, @ TaKXKe MOXKeT BbICTynaTtb
obecneyeHnem ob6s3atenbctB  Kanenta no

AeHb, Koraa

according to the internal regulatory documents,
as well as compliance with the requirements of
the legislation of the Kyrgyz Republic.

—Account statement — document formed by the
Bank, reflecting the information on the status of
the Account and the movement of funds on it,
which  confirms the Customer's banking
transactions.

—Date of statement - the day when the Statement
is generated.

—Deposit - the amount of money on the Time
Deposit.

—Cardholder — the Bank's Customer, another
individual authorized by the Customer on the
basis of a power of attorney, who has the right to
carry out card transactions with the Card under
this Agreement.

—Supplementary Card - a Card issued by the Bank
at the written request of the Customer in
addition to the primary Customer's Card and
issued to the Customer's authorized
representative (hereinafter - the Authorized
Person) for carrying out card transactions and for
managing the Customer's account within the
daily limit. Supplementary Card, issued at the
request of the joint account holders, is used by its
authorized representative in accordance with the
terms of joint account ownership.

—E-TOKEH — a special device which generates a
password to access "Internet-Banking" system at
each log-in to the system, provided to Customer
in case of connection of "Internet-Banking"
system in full access mode at additional charge
according to Bank Tariffs, at the same time E-
TOKEN shall not apply for access to "Mobile
banking", unless otherwise specified by Bank.

—Deposit pledge — the amount of money on the
Customer's time deposit, which is a security of
the Customer's obligations under the Credit Card
Agreement, and may also act as a security of the
Customer's obligations under other obligations of
the Customer to the Bank.
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apyrmum  obasatennctBam  KnaneHta  nepeg
BaHKkom.

—3anBneHne — 3asBreHWe Ha OTKpbITMe cyeTa n  —Application - An application to open an account
BbIMYCK OAHKOBCKOM MAATEXHOM KapTbl U UHbIE and issue a bank payment card and other
3anBneHMa KnueHTa, nogaHHble B  baHk. Customer's applications submitted to the Bank.
MNpepocTaBneHue 3aABseHuA Knnentom  The Customer may submit the Application both in
OCYLLECTB/IAETCA KakK B nogpasgesieHun baHKa, the Bank's division and remotely (if technically
Tak U yAanéHHbiMm cnocobom (npu Hanmumm possible) through the Bank's information system
TEXHWMYECKOM  BO3MOXHOCTM) C  MOMOLLbIO in the manner prescribed by the legislation of the
MHPOPMALMOHHBIX cucTema baHKka B nopaake, Kyrgyz Republic, regulatory acts of the National
npeaycMoTpPeHHOM 3aKOHOJaTe/IbCTBOM Bank of the Kyrgyz Republic and internal rules of
Kbiproisackon  Pecnyb/uvKkn,  HOPMaTUBHbIMM the Bank.
akTamu HauymoHanoHoro 6aHKa Kblprbi3ckom
PecnybauKku 1 BHYTpeHHUMK NpaBuaamm baHka.

— «NHTepHeT-BaHKuHrY [/ cuctema «WUHTepHeT- —“Internet-Banking” / “Internet-Banking” system
BaHKUMHI» —  WHPOPMAUMOHHAA  CUCTEMA, - an information system through which the Bank
nocpeactBom KoTopoi baHKk npepgocrtanser  provides the Customer with the opportunity to
Knunenty BO3MOXHOCTb ocywectBnAtTb  carry out banking operations remotely. Access to
6aHKoBCKMe onepauun the Internet-Banking is carried out via the World
yAANEHHbIM/ANCTaHLUMOHHbIM cnocobom.  Wide Web, including using a mobile application

HocTtyn K UHTepHeT - BaHKMHIy ocylecTBaseTcs that allows access to Internet Banking via a
yepes BCEMUPHYIO CETb MHTEPHET, B TOM 4ucae personal mobile phone (this type of “Internet
npu nomowmM MOOBUABHOFO  MPUIONKEHMUS, Banking” is called “Mobile Banking”.
Nno3BO/IAOLWEr0 WMeTb JocTyn B WHTepHeT-

BaHKMHI 4yepe3 nepcoHasbHbIN  MOBUBbHbBIN

TenedoH (maHHbIA BUA “UHTepHeT-BaHKMHra”

Ha3biBaeTca “MobunbHbIM-BaHKMHIom”).

—WUHTepHeT-NOKYNKKM — KaptoyHaa onepauma no —Internet purchases - Card transaction for the
npuobpeTeHnto unmM HGPOHUPOBAHUIO TOBApPOB purchase or booking of goods or services via the
uan  ycnyr depe3d WHTepHeT nocpeacTBOM Internet by entering in electronic form of all or

BBEAEHUA B 3/IEKTPOHHOM BMAE BCEX WU some of the data of the Card or Virtual Card.
HEeKOTOopbIX AaHHbIX KapTbl uan BupTyanbHoM
KapTbl.

—KapTtouHas(ble) onepauuna(u) — onnata tosapos —Card Transaction(s) - payment for goods and
M ycnyr, MoAy4eHWe HaAudHbIX AeHer B services, receipt of cash in national and/or
HaUMOHaNbHOM W/MAN WHOCTPAHHOW BanloTax, foreign currencies, currency exchange, money
obmeH BanOT, OCYLLIECTBAEHME  AEHEXKHbIX transfers, as well as settlements in the form of
nepeBoAoOB, a TaKXe pacdyeTbl B dopme electronic money through terminals, ATMs or
S/IEKTPOHHbIX  AeHer 4yepes  TepMMHanbl, other devices (peripheral devices) and other
6aHKOMaTbI nnm WHble yCTpOICTBa operations performed using the Card or its data.
(nepudepuiiHble  ycTpoictBa) M gpyrue
onepauuu, coBeplUaemble C MCMNO/Ib30BaHUEM
KapTbl nan ee AaHHbIX.

—KnuneHt — nuuo, akuentoBaBliee HacTosalwylo —Customer - a person who has accepted this Offer.
Odeprty.

—Kopabl poctyna Kk cucreme «UHTepHeT-baHKMHr» —Access codes to Internet-Banking system - user
— umA nonb3oBatens, naponb, NUH-koa, E- name, password, PIN-code, E-TOKEN and/or
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TOKEH un/vnn uHble Koabl aoctyna (QR-koabl,  other access codes (QR-codes, one-time
pa3oBble Kogpl/naponu, push-ysegomneHus, codes/passwords, push-notifications, Customer
buomeTnpyeckme fAaHHble KnveHTa u T.4.), biometric data etc.) used by the Bank for
ucrnonb3lyemble baHKom ana AyTeHTUPUKaLUK Customer Authentication when logging in to
KnueHta npu Bxoge B cuctemy «WMHTepHeT- Internet-Banking system.

BaHKWHI».

—/lumut(bl) Ha npoBeaeHMe onepauui —Limit(s) for operations - individual limit(s) set by
yCTaHOBNEHHble  baHkom  uHauBMAayanoHble  the Bank for operations performed by the
ammnT(bl)  Ha  onepauuu,  NPOU3BOAMMbIE Customer. The limit(s) can be set both for the
Knnentom. JlIumut(bl) Mmoryt ycTaHaBAMBATbCA amount and currency of one transaction, and for
KaK Ha CyMMY M BaNlOTy 0HOW onepauuu, Tak u the amount of all transactions performed within
Ha CyMMy Bcex onepauuii, Npou3BeaEHHbIX B a certain time (daily limit).

TeYeHne onpeaenéHHoro BpPemeHU (CyTOYHbIN

ANMUT).

—/lumutbl Ha npoBegeHue onepauun ¢ —Limits on transactions using a Contactless Card -
ucnonb3oBaHMem becKoHTakTHOM KapTbl —  limits set by the Bank for transactions without
YCTaHOB/IEHHbIE BaHkom JNMUTBI Ha using a PIN code; special transaction limits

nposeaeHne onepaunin 6e3 UCNONb30BAHUA (exceeding which the contactless card can only be
MNH-koaa; cneuuanbHble  TpaH3akuMoHHble  used as a contact card); limits on transactions
JIMMUTBI (npwm npeBbIEeHNN KOTOpOro using contactless technology in offline mode (i.e.
BecKkoHTaKTHanA KapTa MOXKeT 6biTb  without authorization).

MCNO/Ib30BaHa TO/IbKO KaK KOHTAKTHasA); IMMUTbI

Ha npoBegeHWe onepaumii C UCNONb30BaHWEM

OEeCKOHTaKTHOM TexHonormn B odpPranHOBOM

pexume (T.e 6e3 npoBeeHUA aBTOpU3aLum).

—MexayHapoaHas nnatexHasa cuctema (MNC) — —International payment system (IPS) — a system of
cuctema 6e3HannYHbIX pacyeToB 3a ToBapbl U non-cash payments for goods and services via
ycnyrum nocpeacTtsom KapT, MMELLLNX international circulation cards.

MeXayHapoaHoe obpalleHue.
—OnepaumoHHbIii  aeHb baHka — nepuog —Operational Bank day - the period of time

BPEMEHM,  YCTAHOBNEHHbIM  baHkom  pgna  established by the bank for the formation of an
bOpPMUPOBAHMA INEKTPOHHOM 6a3bl AAHHbLIX MO electronic database on the Customer's
nposeféHHbIM onepaunam KnneHrtos. Onepaumu transactions. The  Customer's operations
K/IMEHTa, OCYLEeCTBNEHHbIE MOC/AE OKOHYaHUSA performed after the end of the operational Bank
onepaunoHHoro AHA baHKa, puKcupytotca B base day are recorded in the Bank's database as an
OaHHbIXx bBaHKa Kak onepaumsa cnegywouwero — operation on the next Operating day. The
OnepaymoHHoro pgHAa. OnepaumoHHbIM aeHb  operational Bank day may differ from a calendar
BaHKa MOXeT OTAM4aTbCcA OT KafleHAApHOro uan  or business day.

paboyero AgHA.

—OCN baHka — o06o0cobneHHble cTpyKTypHble —Bank’s structural units - separate structural
noapasgenenuna baHka. divisions of the Bank.

—OcHoBHaa Kapta — pebetoBaa  KapTa, —Primary Card - debit card issued by the Bank in
BbINyLweHHaAa BaHKoM Ha nmaA KnuenTa. the name of the Customer.

—OCHOBHOM c4yeT — cyeT, BblbpaHHbIi KaneHTom B —Primary Account - an account chosen by the
HaUMOHANbHON WMAW WMHOCTPaHHOM BanTe, no  Customer in the national or foreign currency on
KoTopomy npoxoaat KaptouHble onepauun no  which Card Transactions are made. The main
KapTte. OcHoBHOM cuet no Kaptam «VISA» moxket  account for VISA Cards can be in Kyrgyz Soms or
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6bITb B KbIPrbI3CKMX coMmax uam gonnapax CLUA,
no Kaptam «MasterCard» B KbIprbI3CKMX COMax
WNu eBpo.

—MWH-kop, MepcoHanbHbIM
NAEHTUPUKALMOHHDIN HoMmep, 4-3HaYHbIN
CEKPEeTHbIM undpoBON KoA, NPUCBANBAEMBbIN
KapTe, cayawmit naponem agoctyna K Kaprte,
No3BONAIOWNIN CcOoBepWUTb KapToyHyto onepa-
UMIO 4Yepe3 3/IeKTPOHHble  YCTPOMCTBA, W
npegHasHa4YeHHbIN ana naeHTMdMKaumm
LHepxatena KapTbl.

—MnatéxHan cuctema/MexayHapogHas
nNNaTéxHasa cuctema — cuctema 6e3HanUyHbIX
pacyéToB 3a TOBapbl N YCIYrKu NocpeacTBOM KapT.

—NOC-TepmunHan —TepmuHan gna npmema onnaathbl
3a ToBapbl U ycayrn 8 TCI ¢ ncnonbzoBaHUem
KapTbl n/mnn Apyrux WHCTPYMEHTOB
OVNCTaHLUMOHHOTO 06CNyXKMBaHWA.

—Mpasuna — npasBuna M MHCTPYyKuuu baHKa no

MCMNONb30BaHMIO Knnentom 6aHKoOBCKOM
nnaTtéxHon Kaptbl, 6HaHkomata wn [NOC-
TepMMHana.

—MNpepnpuatne ob6cnyxkusavma (uman TCM)
npeanpuATME TOProBAW W CeEpPBUCA, KOTOpoe
Bnpase NpuHUMaTb KapTbl 4158 ONAaTbl TOBAPOB U
ycnyr B chepe TOPros/an U CePBUCA, HA YCIOBUAX
[oroBopa, 3aKNto4E€HHOro ¢ baHKom.

—MpoueccuHroBblii LeHTp baHKka — nporpammHo-
TEXHUYECKMA  KOMMNAEeKc, obecneunBaroLLmii
cbop, 06paboTKy, NOATBEPIKAEHNE U PACCHIIKY
MHPOpMaLMM KNMEHTY M Apyrum yydacTHMKam
KapTOYHbIX onepaumii, CGOPMUPOBAHHBIX B XO4€
NPOLECCUHTa BCEX NPOBEAEHHbIX ONepaLmi.

—Cnun NNATEXHbIA  AOKYMEHT, KOTOPbIN
pacneyaTblBaeTca Npu coBeplleHnn KapTouHoM
onepaumm c ucnonbsosaHnem MNOC-TepmuHana.

—Tapudbl —yTBEpPXKAEHHbIE BaHKOM Komumccum
(cTaBKM, NpouUEHTbI M T.N.) U Apyrve ycnoswus,
npUMeHAemMble KO BCEM BMAAM 6HaHKOBCKMX
ycnyr.

—ToproBo-cepBucHoe npegnpuatne (uam TCN
unu Mpepnpuatune o6cnyKusaHua)
opuaANYEeCcKOoe NULO  WUAU  UHOMBWUAYANbHbIN
npeanpuHMUMmaTenb, KoTopoe/blit B COOTBETCTBUM
C 3aK/AYeHHbIM ¢ bBaHkom  gorosopom
npuHumaet KapTbl Ana  onnatbl 33 CBOM
TOBapPbI/YCNYrK, BblAAYM HANUYHbLIX OEHEMKHbIX

US Dollars, for MasterCard Cards in Kyrgyz Soms
or Euros.

—PIN-code - Personal identification number, 4-digit
secret digital code assigned to the Card, which
serves as a password for access to the Card,
which allows performing the Card transaction
through electronic devices and intended to
identify the Cardholder.

—Payment system/International payment system
- a system of non-cash payments for goods and
services by means of cards.

—POS-terminal terminal for acceptance of
payments for goods and services at merchants
with the use of the Card and/or other
instruments of remote service.

—Rules - the rules and instructions of the Bank on
the use by the Customer of a bank payment card,
ATM and POS-terminal.

—Service company (or merchant) is a trade and
service company that is entitled to accept Cards
for payment for goods and services in trade and
service, under the terms of the Agreement
concluded with the Bank.

—Bank's processing center - a software and
hardware complex that collects, processes,
confirms and sends information to the Customer
and other participants in card transactions
generated during the processing of all
transactions.

—Slip - a payment document that is printed when
making a Card transaction using a POS terminal.

—Tariffs - commission fees (rates, interest, etc.)
and other terms applied to all types of banking
services approved by the Bank.

—Merchant (or Point of Sale or Service Enterprise)
- a legal entity or private entrepreneur, which, in
accordance with the agreement concluded with
the Bank, accepts the Cards for payment for its
goods / services, cash withdrawal with the
preparation of documents confirming the Card
transactions with the Cards.
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CPeacTB  C  COCTaB/ieHMEM  [OKYMEHTOB,
noATBEPKAAMOWMX  coBeplueHne  KapTouHbIx
onepayuii c Kaptamu.

—TexHonorua 3D-Secure (3D-Secure) — 310 —3D Secure technology (3D Secure) - a technology
TexHosnorus, npu KoTopom Knnent  in which the Customer confirms each Card
noaTeepaaeT Kaxayl KapTouHyro onepaumto  transaction by entering a one-time password,
BBOJAOM OJIHOPA30BOro Maponas, KOTOPbIA which is automatically sent by the Bank in the
aBTOMaTuyeckn Bbicblnaetca baHkom B Buae  form of an SMS message to the mobile phone
CMC-coobuieHnMa Ha Homep  MobuabHOro number registered with the Bank and connected
TenedoHa, 3aperncTtpupoBaHHoOro B baHke u to the SMS notification service. The specified
noAKNoY€HHOro K ycayre CMC-yBegomneHui. password is sent directly at the time of the online
YKa3aHHbIM naposb BbICblN1aeTCS purchase and can be used to confirm the
HenocpeacTBEHHO B  MOMEHT coBepweHus  operation only once.

NHTEPHET-NOKYNKN N MOXKET BbITb MCNO/b30BAH
ONA NOATBEPXKAEHUA onepauuu TONbKO OAMH
pas.

—TexHunuecku OBepapadT — 3amo0mkeHHocTb —Technical Overdraft - the Customer's debt to the
KnueHta nepen baHKOM, BO3HMKaloWaAa CBeEpX Bank, arising in excess of the limit of the balance
npesena octaTka cobcTBeHHbIX JAeHeskHbix  of his own funds available on the Customer's
cpeacTs, umerowmxcs Ha 6aHkoBckom Cuéte bank account when the exchange rate changes or
KnuneHTa, npu uameHeHUM Kypca KoHeepTaumm  for other reasons.

BA/IOT MW NO APYTUM NPUYMHAM.

—Idnkapt — 2310 6aHKOBCKaA nnaTéxHaa Kapta —Elcart - a bank payment card of the national
HAaUNOHANbHOM NNaTEXKHOM cucTembl payment system of the Kyrgyz Republic "Elcart".
Kblprbiackoi Pecnyb6amkm «3aKapTy».

—3KBanep — OGaHK, NONYyYMBLIMIK paspeweHne Ha —Acquirer - a bank, authorized to carry out
OCYLLEeCTB/IEHNE 3KBaWpPWHra, Bnageney, Ccetu acquiring, the owner of a network of peripheral
nepudepunitHbix YCTPOMCTB, obecneynBaroLLni devices, ensuring the possibility of conducting
BO3MOXHOCTb npoBeseHua AsTopusaumm uam  Authorization or transactions through its
TpaH3aKuMii  4yepes cBou  nepudepuiiHblie peripheral devices in accordance with the
YCTPOMCTBA B COOTBETCTBMMU C TEXHOJIOTUEN U technology and regulations of the relevant
HOPMaTUBHbIMM  aKTaMW  COOTBETCTBYHOLLMX payment systems and the legislation of the
NNaTeXHbIX CUCTEM W 3akoHopatenbctBom  Kyrgyz Republic.

Kbiprbiackoi Pecnybamku.

—IMUTEHT — 6aHK, ocyLLecTBAAIOWMM BbINyCcK KapT —Issuer — a bank, which issues cards in accordance
B COOTBETCTBMM C TEXHOJOTMEN WU MpaBUNaMMU with the technology and regulations of the
COOTBETCTBYIOLWIMX  MNATEXHbIX  CUCTEM WU relevant payment systems and the legislation of

3aKoHOAaTenbCcTBOM Kbiprbisckoi Pecnybanku. the Kyrgyz Republic.
—Push-ysegomneHus - 31O KpaTkne —Push-notifications - short pop-up notifications /
BCMNAblBaloLWMe yBeaomneHusa/coobuieHums, messages that are sent to the Customer through

KoTopble NpuxoaaT KaneHty yepes mobunbHoe  the Bank's mobile application on the Customer's
npuaoxeHme baHka Ha  paboumin  cTOn mobile phone desktop and in other ways;
MmobunbHoro TenedpoHa KameHta wm ap.

cnocobamuy;
—Web-cant baHKa — oduumanbHbiit calit baHka B —Bank website - the Bank's official website on the
cetn MHTepHeT no agpecy: www.demirbank.kg. Internet at the address: www.demirbank.kg.
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—FATCA (Foreign Account Tax Compliance Act) —
3aKOH O HaNOroBOM OTYETHOCTM MO 3aPyOEKHDIM
cyeTam, HanpaBAeHHbIX MNPOTUB  YKJIOHEHUA
AMEPUKAHCKMX T[pa)kgaH W  pesnaeHToB OT
ynnartbl HaNoros. FATCA 0b6Aa3biBaeT
WMHOCTPaHHble ¢$MHaHCoBbIE opraHmM3aumu
oTunTbiBaTbCA nepen, Cayx60M BHYTPEHHUX
L0X0008B CWLA o  agBukeHuun cpeacts
aMePUKaHCKMX HanoronaTeNbLMKOB.

OcTanbHble  TEPMMHbI,  HayMHalowWwwMeca C
3arnaBHoi OyKBbl, WCMNO/b3yemble B TeKCTe
HacToAwero [loroBopa, MMeKT TOJIKOBaHMUe,
KOTOpoe pJaHo B [JloroBope Ha Bblgayy w
obcnyKuBaHUE KpPeauTHOM KapTbl, €cAn WHoe
TONIKOBAaHWE HE COOEPXKUTCA B HACTOALLEM

Jorosope.
2. MNpepmert florosopa

2.1. baHK oOTKpblBaeT KnueHTy baHKOBCKUe
cyeTa B BaJjlOTax, YKasaHHbIX B 3aaBAeHUMU
KnneHta, wn 00683yeTca 3a4MCAATb  HA  HUX
[eHexHble cpeactBa B BanTe  Kbiprbisckown
Pecnybanku n MHOCTPAHHbIX Ba/itOTax,
noctynusewmne B8 nonbdy KauveHTa, BbINOAHATb

pacnopsaxeHua KaveHTa O NepeynucneHun wuam

BblAaye [JEeHeXHbIX CcpeactB €O cyeTa B
COOTBETCTBMMU C rPaXKAaHCKMM 3aKOHO4ATe1bCTBOM
Kblprbi3ckom Pecny6ukuy, AEeNCTBYOLWUMMU
H6aHKOBCKMMM npasmaamm 7 HaCTOALLUM
Jorosopom.

2.2. OnepaumMm no cyeTam CcOBepLUatOTCA

BaHKOM 3a BO3Harpa*kAeHwe B COOTBETCTBUM C
yCNnoBMAMM HacToAwero [Jorosopa.

2.3. [OelictBue HacTosAwWero Jorosopa
pacnpocTpaHAeTcs Ha onepauuu, coBepluaemble
no bBaHKoBCKMM cyeTam KnmeHTa B comax u
MHOCTPAHHbIX BaNtOTaX, OTKPbITbIM MOA, eAWHbIM
KNIMEHTCKMM HOMEPOM, KOTOPbIN CAYXKUT ANA
naeHTuduKaumnm KnmenTa.

3. OtKpbiTHe CyetoB
3.1. BaHK, npu ycnosBuu npenocTaB/eHunA
KnneHTom Bcex HeobxoaMmbIX ANA  OTKPbITUA
CyeToB AOKYMEHTOB, 06A3yeTcA OTKPbITb KaneHTy
CyéTt (CueTa) B BantoTax, YKasaHHbIX B 3asBAEHUU
KnueHta. T[lpu HenpeactasaeHnn KnneHtom
AOKYMEHTOB, HEOBX0AMMbIX ANA OTKPbITUA CyeTa,
baHK ocTaBnseT 3a coboi MpPaBO PaACTOPrHyTb

—FATCA (Foreign Account Tax Compliance Act) -
Law on tax reporting on foreign accounts,
directed against tax evasion of American citizens
and residents. FATCA obliges foreign financial
institutions to report to the US Internal Revenue
Service on the movement of funds of American
taxpayers.

Other capitalized terms used in the text of this
Agreement shall have the meaning set forth in
the Credit Card Agreement, unless otherwise
defined in this Agreement.

2. Subject of agreement

2.1. The Bank opens for Customer bank
accounts in currencies indicated in the application
of the Customer and undertakes to credit funds in
the currency of the Kyrgyz Republic and foreign
currencies received for the benefit of the
Customer, to execute instructions of the customer
to transfer or disburse funds from the account in
accordance with the civil law of the Kyrgyz
Republic, the acting bank rules and the present
Agreement.

2.2.  Account transactions are performed by the
Bank for fees in accordance with the present
Agreement.

2.3. The effect of the present Agreement covers
bank account transactions of the Customer in KGS
and foreign currencies, opened under a uniform
customer number, which serves to identify the
Customer.

3. Account opening
3.1. The Bank, subject to the provision by the
Customer of all the documents required to open
accounts, undertakes to open an account(s) for the
Customer in the currencies specified in the
Customer's Application. If the Customer fails to
submit the documents required to open an
Account, the Bank reserves the right to terminate
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JoroBop unn npuocTtaHoOBUTbL BCe onepaumu no
Cuety KnuneHra.

3.2. B cayyae oOTKpblTMA KnmeHty no ero
npocbbe HoBbix CYETOB B TeYEHWNE CPOKA AENCTBUA
Jorosopa, ero NonoXeHna oyayT
pPacnpoCcTpaHATbCA M Ha BHOBb OTKpbIBaemble
CyeTa c MOMEHTa UX OTKPbITHA.

3.3. baHK oTKpbiBaeT KnumeHty CyeTa B Tex
Ba/ItOTax, KOTOpble yKa3aHbl B ero 3aaBieHMU Ha
OTKpbITUE cYeTa.

3.4. Homep Cuyera nocne ero OTKPbITUA
coobuwaetca KnneHty nobbimu cpeactsamm CBs3N.
BaHK MmeeT NpaBo NpPU HEOHBXOAMMOCTU N3SMEHUTL
npucBoeHHbIn Cyéty KnuenTta Homep. O6 3Tom
baHk 06s3aH npeaBapuTeNbHO  YBEAOMWTb
KnueHTta 3a 30 gHelt oo npeanosnaraemoi aathbl
N3MEHEHMA.

3.5. B cnyyae npegoctaBneHua KameHTom
3aAaBneHns 1 Bcex HeobXoaMMbIX LOKYMEHTOB ANA
OTKPbITUA cyeTa/Bbinycka baHKOBCKOM NAATEKHOM
KapTbl YAANEHHbIM/ANCTAHUMOHHLIM crnocobom
nocpeacTtsom 3/IEKTPOHHbIX KaHanos
B3ammogenctema baHKa, a TakXe npu3HaHuA
npoueaypbl MAeHTUPUKaunm KnnenHTta ycnewHom 8
YOANEHHOM peXXume nocpeacTBOM 3NEKTPOHHbIX

KaHanoB  B3aMmogenctsma  (Npu  Haanyum
TEXHUYECKOW BO3MOXHOCTM), bBaHK OTKpbiBaeT
KnneHty OrpaHUYeHHO GYHKUMOHaNbHbIN

baHKoBCKUIA cueT. Mpn sTom KAneHT Bbiparkaet
CBOé& cornacue o YCTaHOBAEHHbIMU
3aKoHoAaTenbcTBOM Kbiprbi3ckon Pecnybankm npu

yoanéHHon wuaeHTUdMKaumm wn  BepuduKkaymm
KnaneHTta orpaHuyeHuMamu no Bugam u obbemy
onepauuii, nepeyeHb WU O6BEMbBI  KOTOPbIX,

pa3melLéH Ha web-caliTe baHKa.

3.6. B cnyyae ecnm KnmeHTy Heo6x0AMMO CHATb
OrpaHMYeHns, YKasaHHble B 3.5. HactoAwero
pasgena lorosopa, KnmeHty HeobxogMmo NYHO
obpatutbca B Nt0b6oe OauKalee oTaeneHue
BaHKa 414 NPOXOXAEHNA NUYHOWN MAEHTUPUKALUK
n BepudmrKaumm cotTpyaHukammn baHka.

3.7. bBaHK ABnAeTcA Yy4YaCTHUKOM  CUCTEMDbI
3aWMTbl 4EeN03MTOB, COrNacHO 3aKoHY Kbiprbi3cKom

Pecny6nmkn «O 3awmte 6GaHKOBCKMX BKNAO0B
(menosutoB)», rapaHTMpyeT nNpW HACTyNJeHUK
rapaHTMMHOrO Ccnyy4yas B COOTBETCTBMM  C

BbllLEeyKa3aHHbIM 3aKOHOM BbINAaTy KOMI'IeHcaLIIVIIz

this agreement or suspend all operations on the
Customer’s Account.

3.2.  If the Customer opens new Accounts at his
request during the term of this agreement, its
provisions will apply to the newly opened Accounts
from the moment of their opening.

3.3. The Bank opens Accounts for the Customer
in the currencies specified in his Application for
account opening.

3.4. The Customer is informed by any means of
communication about the Account number after its
opening. The Bank has the right, if necessary, to
change the number assigned to the Customer's
Account. The Bank is obliged to notify the
Customer about this 30 days prior to the expected
date of the change.

3.5. If the Customer submits an Application and
all the necessary documents for opening an
Account / issuing a bank payment card, as well as

recognizing the  Customer's identification
procedure as successful remotely through
electronic communication channels, the Bank

opens a limited functional bank Account for the
Customer. At the same time, the Customer agrees
with the restrictions on the types and volume of
operations established by the legislation of the
Kyrgyz Republic for remote identification and
verification of the Customer, the list and volume of
which is posted on the Bank's website.

3.6. If the Customer needs to remove the
restrictions specified in clause 3.5. of this section of
the Agreement, the Customer must personally
contact any structural unit of the Bank or to an
authorized employee of the Bank for personal
identification and verification by the employees of
the Bank.

3.7. The Bank is a member of the deposit
protection system, in accordance with the Law of
the Kyrgyz Republic "On the Protection of Bank
Deposits", guarantees, upon the occurrence of a
guarantee event in accordance with the above law,
the payment of compensation to the Customer
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KnueHnty (BKnagumky) AreHTCTBOM no 3awure
AenosnTtoB Kbiprbi3ckol Pecnyb6amku B nopsiake,
pasmepax W Ha YCAOBUAX, NpeayCMOTPEHHbIX

3aKOHOM.
3.8. Ecam nHoe He npeaycMmoTpeHo
BblLWEYKa3aHHbIM 3aKOHOM, CneaytoLLme Aeno3unTbl
(Bknagbl) ©GM3MYECKMX UL, He  nognexkaT

KOMMNEeHcaumm B COOTBETCTBMM C TpeboBaHMAMU
BblLUEYKA3aHHOIO 3aKOHa:

1) 4eno3nTbl cBA3AHHbIX C BaHKOM nuL;

2) [enoswtbl NnL, KOTOPble Ha MPOTAKEHUM
nocnegHnx 3 NeT ABAAAUCb WMHOCTPAHHbIMMU
KOHCYNbTaHTaMM WAW BHEWHMMWU ayguTopamu
baHKa;

3) Aenosutbl Au1L, pasmellEHHbIe MO NOPYYEHUD
(moBEpEHHOCTH) topPUANYECKOTO NLLA;

4) penosnTbl, B OTHOLWEHUM KOTOPbIX MMETCA
OrpaHUYEHUNs UM HAJIOXKEH apecT B COOTBETCTBUM
€ 3aKoHogaTenbcTBoM Kbiprbi3ckon Pecnybauku;
5) peno3sutbl B ¢mamanax baHKa 3a npeaenamm
Kbiproiackon Pecnybamku.

4. Onepauum no Cuéry
4.1. baHk npoussogut no CUETYy onepauum,
npeaycMoTpeHHble 3aKOHO4aTeNbCTBOM
Kblprbi3ckom Pecnyb6aukn, 6aHKOBCKMMMU
npasunamm u obbldaamu pgenosoro oboporTa,
NPMMEHAEMbIMW B MeXKAyHapoaHON GAHKOBCKOM
npakKkTUKe.
4.2. [ns npoBeaeHusa onepaumit no Cuéty
KnueHta baHK MmeeT npaBo Mo cBoemy Bblbopy
npuenekaTb Agpyrve 6aHKM wn/uanm ¢GuHaHcoBo-
KpeauTHble opraHus3aumMmM, WU/Manm nnaTéxHble
opraHusaumu, u/MnM onepaTopoB NNATEXKHbIX
CUCTEM.
4.3. 3auyncneHve cpeactB B MHOCTPaHHOM
Ba/lOTe, MNOCTYNMBLIMX B nNoab3y KauneHTa,
npoussoauTcas baHKom He nosgHee GAHKOBCKOro
OHA, cneayoLero 3a AHEM NoaydYeHUA BbIMUCKM MO
KOppPeCcnoHAEHTCKOMY cuéty baHKa B
cooTBeTcTBYtOWEM HaHKe-KoppecnoHaeHTe.
44. B Tex cAayyasax, Koroa OOKYMEHTbI,
CAY)KallMe  OCHOBaHMEeM  Aia  3a4UC/IeHUsA
OeHeXHbIXx cpeacts Ha CYET KaueHTa, copeprKat
HEMNOJHYIO, NCKAXKEHHYIO, HETOYHYIO nnu
NPOTUBOPEYMBYHD  MHPOPMALMIO, WAM  Takue
OOKYMEHTbl  OTCyTCTBYIOT, bBaHK wmeeT npaso
3a4eprKkaTb 3a4Mc/ieHne NOCTYNMBLUEN CYMMbl Ha

(depositor) by the Deposit Protection Agency of the
Kyrgyz Republic in the manner, amount and on the
terms provided by law.

3.8.  Unless otherwise provided by the above
law, the following deposits of individuals are not
subject to compensation in accordance with the
requirements of the above law:

1) deposits of persons related to the Bank;

2) deposits of persons who have been foreign
consultants or external auditors of the Bank over
the past 3 years;

3) deposits of persons placed by order (power of
attorney) of a legal entity;

4) deposits that are restricted or arrested in
accordance with the legislation of the Kyrgyz
Republic;

5) deposits in the branches of the Bank outside the
Kyrgyz Republic.

4. Account transactions
4.1. The Bank performs transactions on the
account provided for by the legislation of the
Kyrgyz Republic, banking rules and usual business
practice used in international banking practice.

4.2. To carry out transactions on the Customer's
account, the Bank has the right, at its option, to
involve other banks and / or financial and credit
organizations, and / or payment organizations, and
/ or payment system operators.

4.3. Crediting of funds in foreign currency
received in favor of the Customer is made by the
Bank no later than the banking day following the
day of receipt of the Bank's correspondent account
statement in the respective correspondent bank.

4.4. In cases where the documents serving as
the basis for crediting funds to the Customer's
account contain incomplete, distorted, inaccurate
or contradictory information or such documents
are absent, the Bank has the right to delay the
crediting of the received amount to the Customer's
account until a document containing the necessary
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CYéT KAMeHTa [0 NOJAydYeHUA  [JOKYMEHTa,
cogep:Kawero  Heobxoaumyo  nMHdopmaumio.
MNopagok nposegeHna baHKom paccnenoBaHuA B
NoAobHbIX CAyyYaax onpefenserca NpaBuIaMM,
yCTaHoBAeHHbIMMU BbaHKom. BaHK TaKxe Bnpase
BO3BPaTUTb CYMMY OTMNpaBuUTeNtd B Cay4vae
OTCYTCTBUA B OOKyMmeHTe MHbOopMaLmu,
HeobxoaMmon AanA NOAHOW wnaeHTUPUKaLUK
KnneHnta, nnbo npu HanMumm HenpaBUIbHOM
nHpopmaumu.

4.5. baHkK Bnpase AOMNOAHUTENBHO 3aNPOCUTL Y
KnneHTa [OKyMeHTbl, CBA3aHHble C onepauuen,
coBepwaemoit no Cyéty KnueHTa (B TOmM umcne
[LOrOBOPbI, KOHTPAKTbI, cyeTa-pakTypbl M T.M.), a
TakXKe, B caydyae ecan KnueHT ABndAetcA
Hanoronnatenbwmkom CLUA, dopmbl OTYETHOCTM
Hanorosoit cny»6bl CLUA n uHble AOKYMEHTbI. B

Cny4vae He npeaocrasiaeHnA KnneHtom
3anpawuBaemblx OOKymeHTOB, baHK Bnpase
OTKa3aTb B nposegeHnn onepauun, B

OAHOCTOPOHHEeM nopAaaKe pacToprHyTb [lorosop u
3aKpbITb KnneHty CUér.

4.6. 3auucneHune cpeacTB, MOCTYNMBLUMX B
nonbszy KnuveHTa B pe3yabTate nposeneHUA
AOKYMEHTapHbIX onepaumn nnbo onepaumi ¢
UeHHbIMM Bymaramu M Ap., OCYLLEeCTBAAETCA Ha
OCHOBAHMM  OOKYMEHTOB, MNpPeayCMOTPEHHbIX
3aKOHoZaTenbcTBOM Kbiprbi3ckoit Pecny6imku, u
WMHbIMW NPABOBbIMM aKTaMK, 0bblYasMM AEeN0BOTO
obopoTta n pgorosopamu CTOPOH Ha NpoBegeHue
TaKUX onepauni.

4.7. Onepaumu c OgeHeXHbIMKU cpeacTtBamu Ha
Cyetax KnueHTa oCyWecTBAAKOTCA Ha OCHOBAHWUM
€ro MNUCbMEHHOTO PACMoOPAXEHUA Ha YCNOBUAX,
npeaycMoOTpPeHHbIX HacToAwmm [loroBopom, a
TaKXe WHbIMW  yAaNeHHbIMWU/ANCTAHLMOHHBIMM
cnocobamm no 3NEeKTPOHHbIM KaHa/lam
B3aMMOAENCTBMA B MOPAAKE, NPeayCMOTPEHHOM
3aKoHogaTenbcTtBOM  Kbiprbisckon  Pecnybanku.
CnucaHue cpepncts co CyetoB He3 pacnopsrkeHua
Knnenta ocyliecTsnaeTca B8 cnyyasx,
npeaycMoTpeHHbIX HactoAawum [florosopom, a
TaKxe B cay4asax npeaycMoTpPeHHbIX
3aKoHoAaTenbcTBOM Kbliprbisckoit Pecnybanku.
4.8. PacnopsaxeHne KnueHTa 0O cnucaHum
cpeacte co CuyetoB MOXKeT ObIiTb AaHO NyTEM
npeaocTaBneHnA B baHK NAaTéXHOro NopyyveHus,
3aABJIEHMA  Ha  NepeBOs, 3aABAEHMA  Ha

information is received. The procedure for
conducting an investigation by the Bank in such
cases is determined by the rules established by the
Bank. The Bank also has the right to return the
amount to the sender if the document does not
contain the information necessary for the complete
identification of the Customer, or if there is
incorrect information.

4.5. The Bank has the right to additionally
request from the Customer documents related to
the operation performed on the Customer's
account (including agreements, contracts, invoices,
etc.), as well as, if the Customer is a US taxpayer,
the reporting forms of the US Internal Revenue
Service and other documents. If the Customer fails
to provide the requested documents, the Bank has
the right to refuse to carry out the operation,
unilaterally terminate this Agreement and close the
Customer's Account.

4.6. Crediting of funds received in favor of the
Customer as a result of trade finance transactions
or operations with securities, etc., is carried out on
the basis of documents provided for by the
legislation of the Kyrgyz Republic and other legal
acts, usual business practice and agreements of the
Parties for such operations.

4.7. Transactions with funds on the Customer's
Accounts are carried out on the basis of his written
order on the terms provided for in this agreement,
as well as in other remote ways through electronic
channels of interaction in the manner prescribed
by the legislation of the Kyrgyz Republic. Funds are
debited from accounts without an order from the
Customer in the cases provided for by this
agreement, as well as in cases provided for by the
legislation of the Kyrgyz Republic.

4.8. The Customer's order to debit funds from
accounts can be given by submitting to the Bank a
payment order, an application for a transfer, an
application for conversion, instructions for issuing
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KOHBEpPTALUMIO, MHCTPYKLMN Ha Bblgayy cpeacTs B
Nonb3y TPeTben CTOPOHbI U T.M., YCTAaHOB/EHHOM
dopmbl. PacnopsarkeHue KnmeHTa baHKy MoKeT
nepeaAaBaTbCA NOCPEACTBOM 3/1E€KTPOHHOWM CBA3MU
n/Mnn ¢ Mcnonb3oBaHnMem MHTepHeT-6aHKMHIa B
nopagke, npeaycMmoTpeHHOM HaCTOALMM
Jorosopom, a TaKxe WUHbIMM
YyAANEeHHbIMW/ANCTAHUMOHHbIMKM  cnocobamu  no
9NEeKTPOHHbIM  KaHanam  B3aMMOAEWNCTBMA B
nopaake, npegycMOTPEHHOM 3aKOHO4AaTe/IbCTBOM
Kbiproiackon Pecnybavku.

4.9. baHK nmeeT NpaBo OTKa3aTb B UCNOJIHEHUM
nopyyeHua KnmeHra, ecnu:

B Hem OTcyTCcTByeT uAuM Hepasbopumso
HanucaH 0AVH UAU HECKOJIbKO PEKBU3UTOB
Nnb0 yKasaH HenpaBW/bHbIN PEKBU3UT;
nopyyeHue He NOAMMCAaHO MW NOAMUCAHO
nnuom, He nmeroLmm npasa
pacnopsaxkeHna CYéTom;

nopyyeHuve BbIC/IAHO C  3/1EKTPOHHOIO
afipeca, He  yKa3aHHOro/3asBNEeHHOro
KnueHTOm B KayecTBe agpeca, € KOTOPOro
6yayT HaNpaBAATbCA NopyyYeHna KnmenTa;
nopyyeHue BbIMMCAHO Ha cymmy,
npesblWwakLyo octatok no C4yéty, U no
Cuéty KnneHTta He ycTaHoB/EH oBepapadT
(kpeguToBaHue CuyeTa), B cnydyae, ecnm Ha
CyéTe HeaooCTaTOYHO CcpeacTs ANA onaaThl
Komuccum 6aHKa 3a okasaHne 6aHKOBCKMUX
ycnyr, nognexawmux onaate A0 MOMEHTa
NCNONHEHUA nopyvyeHusa KnunenTa;

— Ha Cuér Ha/I0XKeH apect
YNOJIHOMOYEHHbIMW  TOCYAAPCTBEHHbLIMM
opraHamu;

— Ccymma onepaumum BMecTe C KOMUCCUEN U
pacxogamu baHKa npeBblwaeTr cymmy
OEHEXHbIX CPeacTB, MMELWMXCA Ha cYeTe
KnueHTa;

— COBeplleHMe onepauMm NPOTUBOPEYUUT
3aKOHOA4ATEeNbCTBY Kblprbiackom

Pecnybaunku nnm Hactoawemy Jorosopy;
B c/Nyyae OTKasa KaumeHTa npegocTaBuTb
Tpebyemble BaHKOM QOKYMEHTbI;

B WHbIX
HaCTOALLMM

Cnyyasx, npeaycMOTPEHHbIX
Jdorosopom n/mnu

funds in favor of a third party, etc., in the
established form. The Customer's order to the Bank
can be transmitted via electronic communication
and / or using Internet banking in the manner
prescribed by this agreement, as well as in other
remote ways through electronic channels of
interaction in the manner prescribed by the
legislation of the Kyrgyz Republic.

4.9. The Bank has the right to refuse to execute
the Customer's order if:

one or several details missing or illegible, or
the incorrect details are specified;

the order has not been signed or signed by
a person who does not have the right to
manage the Account;

the order was sent from an email address
not specified / declared by the Customer as
the address from which the Customer's
orders will be sent;

the order has been issued for an amount
exceeding the balance of the Account, and
no overdraft has been established on the
Customer's Account (crediting of the
Account), if there are not enough funds on
the Account to pay the bank's commission
for the provision of banking services
payable before the execution of the
Customer's order;

in cases when the Account has been
arrested by authorized state bodies;

the amount of the transaction together
with the Bank's commission and expenses
exceeds the amount of funds available in
the Customer's account;

the transaction contradicts the legislation
of the Kyrgyz Republic or this Agreement;

in case of the Customer's refusal to provide
the documents required by the Bank;

in other cases stipulated by this Agreement
and/or the legislation of the Kyrgyz
Republic.
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3aKOHOAATENbCTBOM Kbiprbi3ckom
Pecny6auku.
B cnyyae, ecnm NNaTEXHbIN AOKYMEHT Obl NPUHAT
K MCNOZIHEHUIO U B NPOLLECCe ero UCMOIHEHMA OblN
ycTaHoB/MeH ¢aKT/daKTbl, YyKa3aHHble Bbille W
ABNAKOWMECA OCHOBaHMEM [A1A OTKas3a B ero
NUCMOSIHEHUMU, NAATEXHbIN OOKYMEHT
BO3BpaLwaeTcA KAMeHTy ¢ NnOMeTKamu O MpPUYUHE
BO3BpaTa He no3gHee 6OAHKOBCKOTO  AHA,
cnefyroLwero 3a 4aToM NPUHATUA 3TOFO AOKYMEHTA.
4.10. OnepauunM NO CNUCaHUIO  AEHEeXHbIX
CpeacTB OCYLLECTBAAKOTCA B Mpedenax OCTaTKa
cpeacts Ha Cuéte. Ecnm baHkom ycTtaHoBAneH
oBepapadt no Cuérty, BbaHK 6yaeT MCNONHATL
NNATEXKHble DOKYMEHTbI KnueHTa npu
HeAO0CTaTOYHOCTU WAW  OTCYTCTBUM CPeacTB Ha
CuyéTte, HO B nNpegenax NMUTA, YCTaHOBJEHHOIO
baHKOM.
4.11. baHK npuHMMaeT nopyyvyeHma KnmeHTta no
nnatexkam B Bantote Koiprbiackon Pecnybavku um
MHOCTPAHHOM BanlOTe B OMepauMOHHbIe 4acbl,
yCTaHOBAeHHble BbaHKom. CnucaHue cpeacts B
MHOCTpaHHOM BantoTe co Cyeta KnueHTa
NnPoOu3BOAMTCA B [AEHb MNOAYYEeHWUA 3aABAEHMA
KnneHta no nepesoay cpencts. llepeuncneHue
CpeacTe B MHOCTPAHHOM BanOTe NPOM3BOAUTCA
BaHKOM B 6aHKOBCKUI AeHb, C/leAyoWmMiA 33 AHEM
noctynneHma 3aasneHma KnueHta B baHK, ecnu
KnneHTom He nogaHo 3asBneHWe 06 UCNONHEeHUMU
9TOro nnate)a B AeHb NoAayM 3aABAEHMA Ha
nepeyuncseHue.
BaHK cumMTaeTcA MCNOAHMBLUMM 00683aTe/IbCTBO
nepeyncnnTb CpeacTesa, €camM OH COBEPLINA BCe
HeobxoaMmble W BO3MOMKHble AeNCTBUS AN
nepeyncneHna cpeacts B 6aHK nonyyartens.

4.12. BaHK He HeCeér OTBeTCTBeHHOCTU 3a
BO3MOMHbIE 334eprKKW, NoTepu WAM  UHblIE
nocneactsms, CBA3aHHble C  3a4€prKKoOM  Uau

yTpaToﬁ AeHEeXHbIX Ccpencrts, eciih OHU uMmMmenun
MeCToO B CBA3M C HenpasuibHbIM YKa3aHUEM
PEKBU3UTOB NosydaTena (B TOM 4YUC/NEe PEKBU3UTOB

6aHKa nosyyartens), NHbIMU ownbKamm,
aonyweHHbiMn  KaneHtom npu opopmieHnn
PacnopsAXXeHUM Ha NepeyncneHrme [eHEeXHbIX
CpeAacTs.

4.13. B cnyvyae HegoCTaTOYHOCTM CPeacTB Ha
Cuéte KnueHTa pna onnatbl BCEX PACYETHbLIX
OOKYyMeHToB baHK npousBoguMT nnatexu B

If the payment document was accepted for
execution and in the process of its execution the
fact / facts indicated above and which are the basis
for refusal to execute it were established, the
payment document is returned to the Customer
with notes on the reason for the return no later
than the banking day following the date of
acceptance of this document.

4.10. Operations for debiting funds are carried
out within the limits of the balance on the Account.
If the Bank has established an overdraft on the
Account, the Bank will execute the Customer's
payment documents if there is insufficient or no
funds in the Account, but within the limit set by the
Bank.

4.11. The Bank accepts the Customer's orders for
payments in the currency of the Kyrgyz Republic
and foreign currency during the business hours set
by the Bank. Funds in foreign currency are debited
from the Customer's Account on the day of receipt
of the Customer's application for the transfer of
funds. The transfer of funds in foreign currency is
made by the Bank on the banking day following the
day of receipt of the Customer's application to the
Bank, unless the Customer has submitted an
application for the execution of this payment on
the day of submission of the application for
transfer.

The bank is deemed to have fulfilled its obligation
to transfer funds if it has taken all the necessary
and possible actions to transfer funds to the
beneficiary's bank.

4.12. The Bank is not responsible for possible
delays, losses or other consequences associated
with delay or loss of funds, if they occurred due to
the incorrect indication of the beneficiary's details
(including the beneficiary's bank details), other
errors made by the Customer in the execution of
orders to transfer funds.

4.13. In case of insufficient funds on the
Customer's Account to pay for all settlement
documents, the Bank makes payments in the order
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oYyepéaHocTy, YyCTaHOBNEHHOM
3aKOoHoAaTeNnbCTBOM Kbiprbi3ckoit Pecnybanku.
4.14. Bblpaya [eHEe)KHbIX cpeacTB B Cymme,
NpeBbIWAoOWeN YCTAaHOBNEHHbIM BaHKoOmM AMmMuUT
WA  ero SKBUBANEHT B Apyrux BaatoTax,
npoussBoauTca baHKOM B CPOKMW, YCTaHOBJIEHHbIE
Tapudamm baHka.

4.15. be3 pacnopsaxeHua n cornacua KnueHrta ¢
ero CuyeTa CNUCbIBAlOTCA [AEHEMHble CyMMbl Ha
OCHOBAaHWN UCMONHUTENbHbIX AOKYMEHTOB, MO
TpeboBaHMIO YNOSIHOMOYEHHbIX FOCYAAPCTBEHHbIX
OpraHoB M WHbIX /UL, KOTOPbIM TaKoe npaso
npeaocTaBNeHO 3aKoHOAATeNbCTBOM KbIprbi3cKom
Pecnyb6ankn, a TaKXKe CyMMmbl, owmnboYHO
3auncneHHble Ha Cuyeta KnueHTa, Komuccuu
baHKa 33 OKa3aHHble 6aHKOBCKME YCAYyr COrNacHo
Tapudam  BaHKa, cymmbl B noraweHue
npenocTaBNeHHOro KpeauTa/osepapadTa, a TakKe
BO3HMKLWero TexHmnyeckoro osepapadta no Cuéty
M YCTAHOBNEHHbIX MPOLEHTOB, a TaKXe WHble
CYMMbl [EHEeXHbIX cpeacTB no o6sa3atenbCTBam
Knnenta nepen baHKOm, B TOM uucne U He
CBA3AHHbIM C GaHKOBCKMM 06CAYKMBAHMEM, HO
BbITEKAOLWMM U3 MHbIX MPABOOTHOLWIEHUA MeXAy

BaHkom w© KaneHToM, a Takke MNO WHbIM
OCHOBAHUAM n B MHbIX cny4yasx,
npeayCMOTPEHHbIM 3aKOHOAATeNIbCTBOM

Kblprbiackoi Pecny6amku.

4.16. baHK rapaHTupyeT KnumeHTy 6GaHKOBCKYH
TanHy no ero Cyetam. [lpepoctaBneHune
MHbopmaumm no onepaumam u Cyetam KnueHta
TpeTbMM JIMUAM, a TaKXKe MNpUOCTaHOBAEHMUEe
onepauuii no CyeTy (33 WMCKAOYEHWEM CNY4aEB,
NPeAyCMOTPEHHbIX  HacToAwMm  [JoroBopom)
OCYLLECTBAAGTCA WCKAIOYUTENIbHO B CAyYasax W
nopagKke, npeayCMoTPeHHbIX 3aKOHO4aTeNbCTBOM
Kblproiackon Pecnybaukn. Hactoawmm KnueHT
npegocraBnsetr cornacMe Ha npegocTaBaeHue
baHkom MHPopmaumm n AokymeHToB 0 KaneHte n
ero onepaumax H6aHKaM-KoppecnoHAEeHTaMm,
onepaTtopam  NAATEXKHbIX  CUCTEM,  KOTOpble
y4acTBOBa/IN B NpoBeAeHUM onepaumii KnneHTa, B
TOM yucne baHKam-3KBaepam, 6es
[0NONHUTeNbHOro cornacmna Knmnexra.

4.17. CoseplueHune 6aHKOBCKUX onepauuii n/vnm
caenok ¢ baHkom ¢ ucnonb3oBaHnem 6aHKOBCKOro
obopyaoBaHus (TepmmHanos, 6aHKOMaTOB U T.M.),
cUcTeMbl «MHTEepHeT—BaHKUHI», NHbIX

established by the
Republic.

4.14. The issuance of funds in an amount
exceeding the limit established by the Bank or its
equivalent in other currencies is carried out by the
Bank within the terms established by the Bank's
Tariffs.

4.15. Without the order and consent of the
Customer, monetary amounts are debited from his
account on the basis of executive documents, at
the request of authorized state bodies and other
persons who have been granted such a right by the
legislation of the Kyrgyz Republic, as well as
amounts erroneously credited to the Customer's
accounts, the Bank's commission for banking
services provided in accordance with the Bank's
rates, the amount to repay the loan / overdraft, as
well as the resulting technical overdraft on the
account and the established interest, as well as
other amounts of funds for the Customer's
obligations to the Bank, including those not related
to banking services, but arising from other legal
relations between Bank and Customer, as well as
on other grounds and in other cases stipulated by
the legislation of the Kyrgyz Republic.

legislation of the Kyrgyz

4.16. The Bank guarantees bank secrecy to the
Customer on his Accounts. The provision of
information on the operations and Accounts of the
Customer to third parties, as well as the suspension
of operations on the Account (except for the cases
provided for by this agreement) is carried out
exclusively in the cases and in the manner provided
for by the legislation of the Kyrgyz Republic. The
Customer hereby gives his consent to the Bank to
provide information and documents about the
Customer and his operations at the request of
Correspondent Banks, payment system operators
that participated in the Customer's operations,
including to Acquiring Banks, without the
additional consent of the Customer.

4.17. Conducting banking operations and/or
transactions with the Bank using banking
equipment (terminals, ATMs, etc.), the Internet-
Banking system, other remote means via electronic
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cnocobos no
B3aMMOAEeNcTBmna w

yAaNEeHHbIX/ANCTaHUMOHHbIX
9/IEKTPOHHbIM  KaHanam
cpeacTs MOBUNBLHOM cBA3U (MOBUNBHbBIX
TenedoHHbIX annapaToB) C MOATBEPXKAEHNEM
KnneHTom cornacusa ¢ ycnosuamn baHka no Tou
AWM MHOM onepauun/caenKke C UCNOb30BaHUEM
Takoro ob6opypoBaHMA WU YCTPOWMCTB, CUYUTAETCA
BcTynneHnem KnuneHta ¢ baHKom B O0roBopHble
OTHOWEHMA (3aKNOYEHMEM COOTBETCTBYHOLLETO
[oroBopa) no Takol onepauuu/coenke wu
aKLEeNnToOM BCeX yKa3aHHbIX B CUCTEME YCNOBUIA.
4,18. B cny4vasx, npeaycMoTPEHHbIX
TpeboBaHnamm FATCA, KnumeHT HacToAwMMm
ynonHomoumsaeT baHK npeaoCcTaBnATb CBEAEHNA U
oT4éTHOCTb B Hanorosyio cnyxby CLIA no
Knuenty/ero onepaumam, a TaKKe MUCMONHATb
apyrue TpeboBaHuA 3aKOHOAaTeNbCTBA
CoegMHEHHbIX LTaTos AmMmepuKku o]
HaNoroo610KeHNN MHOCTPAHHbIX CYETOB.

4.19. B cnyyae nonyvyeHma KnMeHTOM OeHEXHbIX
CPeACTB M3 rocyAapCTBEHHOro/MyHUUMMNANbHOMO
boarKeTa, KnueHt ob6a3aH OTKpPbITb
AONoNAHUTeNbHbIN CYET, NnpeAHa3HaAYeHHbIM ANA
3TUX UuUenerM B COOTBETCTBUM C YC/NOBUAMWU W
Tapudamn baHka W nNonyuntb HaHKOBCKYHO
NNATEKHYIO KAPTY «INKAPTY.

A) Mo Takomy aononHutenbHomy CYETY MOKeT
6bITb BbiNyweHa TONbKO HGAHKOBCKaA NNaTéXHaA
Kapta «32nkapt™». [lo pgaHHomy C4yéty moryT
npoBoAUTbLCA Cledylowme onepauum, HO He
OrpaHNYNBAACH MMU:

MonyyeHne 3apaboTHoM nnaTbl (roHOpPapos,
KOMaHAMPOBOYHbIX M T. N.) OT O6HAMKETHbIX
OpraHuM3aumin, obCyRMBAOLLMXCA MO 3apnaaTHOMY
npoeKkty baHKa, a TakXe Nno NPOEeKTy «KapTa
NneHcuoHepa» («NeHCMOHHAA KapTa»);

CHATME HaNUYHbIX AEHEeXHbIX CcpeacTB B
KbIPrbI3CKMX COMAax C WCNO/b30BaHUEM KapTbl
OnKapT 4epe3 6OaHKOmaTbl WM Kaccosble [10C-
TepMUHaNbl, 06cnyKuBatoLLmMe KapTbl INKapPT;

- besHann4yHasa onnata ToBapos m ycnyr yepes MOC-
TePMUHaNbI, 06CNyKMBatOLWMe KapTbl DNKAPT;
3anpoc 6anaHca yepes baHKkOMaTbl,
obcnyRmBatowme KapTbl NKapT.

B) KnneHT cornacen, yto:

- B CAyyYae uameHeHuAa baHKOM yKa3aHHbIX Bbille
YCNOBUI NO KapTe I/KapT MOryT NpoBOAUTLCA U
Apyrve suapl onepaumi, T.e. baHK B ntoboe Bpemsa

communication channels and mobile
communication means (mobile phones) with the
Customer’s confirmation of his consent with the
terms of the Bank for a particular operation /
transaction using such equipment and devices is
considered the entry of the Customer into a
contractual relationship (conclusion of an
appropriate agreement) with the Bank for such an
operation / transaction and acceptance of all
conditions specified in the system.

4.18. In the cases provided for by the FATCA
requirements, the Customer hereby authorizes the
Bank to provide information and reports to the US
Internal Revenue Service on the Customer / his
operations, as well as to comply with other
requirements of the Law on taxation of foreign
accounts of the United States of America.

4.19. If the Customer receives funds from the
state / municipal budget, the Customer is obliged
to open an additional account intended for these
purposes in accordance with the conditions and
Tariffs of the Bank and receive a bank payment card
"Elcart".

A) Only a bank payment card "Elcart" can be issued
for such an additional account. The following
operations can be carried out on this account, but
not limited to them:

- Receipt of salaries (fees, travel allowances, etc.)
from budgetary organizations discussed under the
Bank's salary project, as well as under the project
“pensioner's card” (“pension card”);

- Withdrawing cash in Kyrgyz soms using the Elcart
card through ATMs and POS cash terminals serving
Elcart cards;

- Non-cash payment for goods and services through
POS-terminals serving Elcart cards;

- Balance inquiry through ATMs serving Elcart
cards.

B) The Customer agrees that:

- if the Bank changes the above conditions on the
Elcart card, other types of operations may also be
carried out, i.e. the Bank at any time can change the
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MOMET U3MEHUTb JIOTUKY PaboTbl/0bCcny:KMBaHUA
aonoaHntenbHoro Cyeta u KapTbl DNKapT;

- B C/ly4ae BO3HMKHOBEHMA CNOPOB M PA3HOrNacum,
CBA3AHHbIX C 0BCNYKMBAHMEM [OMNONHUTENIBHOTO
CyeTa n KapTbl DNKaAPT, BCE CNOPbI U pasHOraacua
oyayt paccmaTpusaTtbea corniacHo
3aKoHomaTenbctBy  Kbiprbisckoi  Pecnybauku,
3aKkNo4YEéHHOMY Mmexay CtopoHamu [orosopy u
Mpasunam MNaTéxHOM CUCTEMBI.

5. Komuccuu 3a npoBegeHue onepauuii no
Cuety

5.1. Pasmep Komuccuii baHKa 3a Kaxkayto
onepaumio ycTaHaB/AMBaeTCcA B COOTBETCTBUM C
Tapudamm baHka. Tapudbl pasmelatorca Ha Web-
cante baHKa M Ha MHOOPMALMOHHbLIX CTEHAaX B
onepaymoHHbIx 3anax OCI1 baHKa.
5.2.  Onepaumu onnauymearTca no Tapudam,
AEUCTBYIOWMM Ha AaTy NpoBeAeHWA onepauuu,
HEe3aBMCMMO OT TOro, Korga nnata ¢$akTU4ecKu
B3MmaeTca ¢ KnneHra.
5.3. KnueHT nopyyaetr baHKy cnucbiBaTb B
nepsooyepesHOM 6e3aKLenTHOM MNOpAAKe €O
csoero Cyeta cymmbl KOMUCCUI B CYET N1aTbl 3a
OKasaHHble ycnyru.
5.4. bBaHK wumeeT npaBo JAnA onnaTtbl 3a
nposefeHne onepaumit KnveHta Mcnosb3oBaTtb
AeHeXHble cpeacTsa Ha tobom us Cuetos KnneHta
C KOHBepTauMem WX N0  Kypcy MNOKYMKM
COOTBETCTBYIOWEN  BaNkTbl, YCTaHOBJAEHHOMY
BaHKOM Ha MOMEHT TaKoW KoHBepTauuu. [pu
npoBefeHUN OTAeNbHbIX onepauui  CTOPOHDLI
MOTYT OFOBOPUTbL MHOM CNOCO6 BHECEHMA NAaThI.
5.5.  bBaHK umeeT npaBo B OAHOCTOPOHHEM
nopaake nsmeHATb Tapudbl, NMMUTBI U YCNOBUA HA
nobble 6aHKOBCKME onepauymu, yCAyrn U caenku ¢
obAsaTenbHbIM yBegoMmAeHneM KaneHTa nytém mx
pasmelLleHmMa Ha WMHOOPMALMOHHBIX CTeHAaxX B
onepaunoHHom 3ane OCIN baHKa u Ha Web-cauTe

baHKa B nopaake, npesycMoTpeHHOM
3aKoHoaaTenbcTBOM Kbiprbi3ckon Pecnyb6amkn. B
cnyyae Hecornacusa KnuneHta C  Takumm

n3meHeHnAMU, KNMeHT nmeeT NpaBo PacToOpPrHyTb
[oroBop, NUcCbMeHHO yBegomMuMB 06 3TOM BaHK

nyTém nogayn 3asaBfEeHMA O  PaACTOPKEeHUMU
Hdorosopa no ¢opme, yctaHoBNeHHOW BaHkom. B
Cnyyae, ecAM A0  BCTYNeHMA B CUAY

BbllLEeYyKa3aHHbIX VI3MeHeHVIl\;1, baHK He nonyynT

logic of operation / maintenance of the additional
account and the Elcart card;

- in the event of disputes and disagreements
related to the maintenance of an additional
account and Elcart card, all disputes and
disagreements will be considered in accordance
with the legislation of the Kyrgyz Republic, this
agreement and the Payment System Rules.

5. Commission for conducting account
transactions

5.1. The size of the Bank's commissions for each
operation is established in accordance with the
Bank's tariffs. Tariffs are posted on the Bank's
website and on information stands in the operating
halls of the Bank's structural units.

5.2.  Transactions are paid at the rates in effect
on the date of the transaction, regardless of when
the fee is actually charged from the Customer.

5.3. The Customer instructs the Bank to debit
commission amounts from his Account without
prior authorization as payment for services
rendered.

5.4. The Bank has the right to pay for the
Customer's operations to use funds on any of the
Customer's accounts with their conversion at the
purchase rate of the corresponding currency
established by the Bank at the time of such
conversion. When carrying out certain
transactions, the Parties may agree on a different
method of payment.

5.5. The Bank has the right to unilaterally
change the tariffs, limits and conditions for any
banking operations, services and transactions with
the obligatory notification of the Customer by
posting them on information stands in the
operating room of the Bank's structural unit and on
the Bank's website in the manner prescribed by the
legislation of the Kyrgyz Republic. If the Customer
disagrees with such changes, the Customer has the
right to terminate the agreement by notifying the
Bank in writing by submitting an Application for
termination of the agreement in the form
established by the Bank. If the Bank does not
receive a written application for termination of the
Agreement prior to the entry into force of the
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nucbmeHHoe  3asBneHMe O pacToprKeHnu
Jorosopa, KAMeHT cumtaeTca NPUHABLLIMM TaKue
N3MEHEHMA.

5.6. Ha OEeHeXHble cpencTea KnuneHTa,
HaxogAwmecAa Ha ero Cuyertax, baHK Hauucnaer
npoueHTbl B pasmepe 0 (HoAb) % rogoBbiX, eciu
OTAE/IbHbIM COr/TallEHNEM MEXKAY CTOPOHAMMU He
YCTAaHOBNEHO UHOE.

5.7. KnaneHT TaKXKe 33 CBOM CYéT
JOMOJIHUTENIbHO,  KpomMe  Komuccuii  BaHKa,
onsa4yMBaeT BCE HaJOrM, WHble obs3aTesibHble
NnnaTte)n, CBA3aHHble C  NpeaocCTaB/leHUEM

GaHKOBCKMX YCAYT, @ TaK¥e KOMUCCUM U pacxogbl
H6aHKOB-KOPpPECnoHAeHTOB, cybareHToB, areHToB
BaHKa, MHbIX /11U, BOB/IEYEHHbIX B OCYLLECTBEHUE
onepauuni KnneHTa, CBA3aHHbIE C
ocylwiecTBiieHMem onepauuii KnueHtos, onnata
KOTOPbIX OCYLLECTBAAETCS B TOM e nopsake,
npeaycMoTpeHHOM HacToAwMm JoroBopom, YTo U
onnata Komuccmin baHka.

6. YBegomneHue v nepenucka
6.1. Jliobble yBeAOMAEHWA, HanpaB/iEeHHbIe
baHKoM, cumTatoTca oPpuLMANbHO HaNpPaBAEHHbIMU
M Nony4yeHHbIMU KAMEHTOM, eCI OHM HanpaBAeHbl
KNMeHTy Kak MMHUMYM OOHUM U3 HUXKEeYKa3aHHbIX
cnocobos:

e HanpasneHbl bBaHKOM MMCBMOM NO agpecy,
yKaszaHHomy KnueHTom B nwobom wm3
AOKYMEHTOB, NnepeAaHHbIX baHKy;
HanpaBieHbl BaHKOM NO 3/71EKTPOHHOM
noyTe Ha 3/1EKTPOHHbIN agpec KnueHTa,
YKa3aHHbI B [OKYMEHTax, nepeaaHHbIX
baHKy;

Hanpas/ieHbl BaHKkom nocpeacTsom
MOBUNbHOM CBA3M HAa HOMEpP MODBMABHOrO
TenedoHa KnneHTa,  yKasaHHbIN B
OOKYMeHTax, nepeaaHHbix baHky;

Hanpas/ieHbl baHKkom nocpeacTsom
paccblikM  push-ysegomneHuin  u/mnm
Apyrumu cnocobamu no KaHanam CBA3W,
ncnonbsyembim KNIMEHTOM M yKasaHHbIM B
AOKYMeHTax, nepeaaHHbIX baHKy.

[aTtoi nonyvyeHma KnmeHtom yBegomneHns
cUnTaeTcA AaTa  HanpaB/eHUA  yBEAOMAEHMUA
baHkom  cooTBeTcTBYWOWMM  cnocobom, BHe
3aBMCMMOCTM OT TOro, Noay4nn v KAneHT gaHHoe

6.2.

above changes, the Customer is deemed to have
accepted such changes.

5.6. The Bank accrues interest on the
Customer's funds on his accounts in the amount of
0 (zero) % per annum, unless otherwise specified
by a separate agreement between the parties.

5.7. The Customer also at his own expense, in
addition to the Bank's commissions, pays all taxes,
other mandatory payments related to the provision
of banking services, as well as commissions and
expenses of correspondent banks, subagents,
agents of the Bank, other persons involved in the
implementation of the Customer's operations
related to carrying out operations of the
Customers, the payment of which is carried out in
the same manner provided for by this Agreement
as the payment of the Bank's commissions.

6. Notification and correspondence
6.1. Any notifications sent by the Bank are
considered to be officially sent and received by the
Customer if they are sent to the Customer in at
least one of the following ways:

e sent by the Bank by letter to the address
indicated by the Customer in any of the
documents submitted to the Bank;
sent by the Bank by e-mail to the
Customer's e-mail address indicated in the
documents submitted to the Bank;

sent by the Bank via mobile communication
to the Customer's mobile phone number
indicated in the documents submitted to
the Bank;

sent by the Bank by sending push
notifications and / or by other means via the
communication channel used by the
Customer and specified in the documents
submitted to the Bank.

6.2. The date of receipt by the Customer of the
notification is the date of sending the notification
by the Bank in the appropriate way, regardless of
whether the Customer received this notification or
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yBeAoMAeHne unu Het. MNpun aTom B c/ydae ecnu
KnneHtom wmsmeHeHo/yTepsHo obopyaoBaHue,
ucnonbsyemoe KanmeHTOM [4NAa OCYLLECTBAEHUA
onepauui uam ceAsnu, U/MAn MU3MeHéH/ yTepsaH
HomMep MObuabHOro TenepoHa M/MAU M3MEHEeH
aapec/3NeKTPOHHbIA agpec 3/1eKTPOHHOW MOoYTbI,
nocpeactsBom  Kotoporo  KaueHT — nmony4dan
Hanpas/ieHHble baHKOM yBegoMNeHUs, U baHK He
6b1n yBegOMNEH KAneHTOM 06 3TOM Hagneralunm
obpa3om, BaHK He HeCET OTBeTCTBEHHOCTM 3a
HenosnyyeHue yBeaoMIEHUN KaAneHTom uam ux
Nony4YeHMe TPETbUMU NULLAMMU.

6.3. Ecnm KnneHT He cooblwmn uHoe, AaHHble,
YKasaHHble B AOKYMeHTax, nepefaHHbiX baHKy, B
TOM 4YMC/Ie, HO HE OrpaHUYMBaAACb B 3aABIEHUAX
nMnun B HactoAwem JloroBope, B TOM YMCae HOMEp
MmobunbHoro TenedoHa W aApPec 3INEKTPOHHOM
noytbl OyayT cuMTaTbCs AOEMCTBYHOWMMWU U BCA
nHbopmauma,  HanpasaeHHaa  KameHTy  no
nocneaHnMM U3BECTHbIM BaHKy AiaHHbIM, cUMTaeTCs
nony4yeHHom KnneHtom.

6.4. KnueHT o06A3aH HemeaNleHHO, HO He
nosgHee 5 (nATn) GAHKOBCKUX AHEM C MOMEHTA
nosy4yeHma BbINMCKM NO cyeTy, 3asBUTb 060 BCex
OLWMDBOYHbIX onepaumax, Kak No KpeauTy, Tak 1 no
nebety cyeTa, B NPOTUBHOM CJly4ae OH HECET pUCK
BO3HWMKHOBEHMA HeBMaronpuATHbIX NOCNEeACTBUMN,
CBAI3aHHbIX C ynnaTton wTtpadoB 3a NO/b30BaHUE
HEOCHOBATE/IbHO  MOJIYYEHHbIMW  CPeacTBamMy,
n3bATMA cpeacts u3  obopota u T.4. He
npeabvasaeHne KnneHtom npeteHsum no Boinucke
Mo cyeTy B TeYEHME YKa3aHHOro CpPOKa, O3Ha4aer
NoATBEPXKAEHNE NPABUNbHOCTU, YKA3aHHOM B HEW
uHdopmaumm.  Bbinncka  Bymetr  cuMTaTbhCA
nony4yeHHon KameHTom no 371eKTPOHHOM noyTe C
AaTtbl  OoTNpaBneHns  BaHKOM  3/1EKTPOHHOro
coobueHuna ¢ Boinnckoi no cyery.

6.5. KnueHrt obs3aH HesameanuTenbHO
yBeaomMnATb baHK 060 Bcex M3MEHEHUAX OAHHbIX,
YKa3aHHbIX B AOKYMEHTaX, nepegaHHbIX B baHK, K
npeacTaBAATb AONXKHbIM 00Opa3som 3aBepeHHble
KOMWUKN AOKYMEHTOB O BHECEHUU TAKUX USMEHEHW,
a TaKXe yBegomnAatb 06 MHbIX 06CTOATENbCTBAX,
UMEILMX 3HAYEHME anAa ncnoaHeHmna CTopoHamm
cBomx ob6s3atenbcTs no [Jorosopy.

6.6. bBaHK B uensx 6e30nMacHOCTU, a TaKXKe B
MAPKETUMHIOBbIX W WHbIX LEenAX WMeeT MnpaBo
yBEAOMNATb KnueHta 06 onepaumax,

not. In this case, if the Customer changes / lost the
equipment used by the Customer to carry out
operations or communication, and / or changes /
lost the mobile phone number and/or changed
address/e-mail through which the Customer
received notifications sent by the Bank, and the
Bank was not properly notified by the Customer
about this, the Bank is not responsible for non-
receipt of notifications by the Customer or their
receipt by third parties.

6.3. Unless the Customer has informed
otherwise, the data specified in the documents
submitted to the Bank, including but not limited to
the Applications or in this Agreement, including the
mobile phone number and e-mail address, will be
considered valid and all information sent to the
Customer by the latest information known to the
Bank is considered to be received by the Customer.

6.4. The Customeris obliged to immediately, but
no later than 5 (five) banking days from the date of
receipt of the Account Statement, inform about all
mistaken operations, both in credit and debit of the
account, otherwise he bears the risk of unfavorable
consequences related to payment of fines for use
of funds received on no ground, withdrawal of
funds from circulation, etc. Failure of the Customer
to present a claim on the Account Statement within
the specified period means confirmation of the
correctness of the information specified in it. The
Statement will be considered as received by the
Customer by e-mail from the date of sending by the
Bank the electronic message with the Account
Statement.

6.5. The Customer is obliged to notify the Bank
immediately of all changes in the data specified in
the documents submitted to the Bank, and to
submit duly certified copies of documents on
making such changes, as well as to notify about
other circumstances that are important for the
parties to fulfill their obligations under the
agreement.

6.6. The Bank for security, marketing and other
purposes has the right to notify the Customer
about the transactions performed by him and other
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COBEPLWEHHbIX MM, WU Apyroi uHPopmaumm Ha
9NEKTPOHHbIN aapec (NocpenCcTBOM HanpaBieHUsA
e-mail-yBegoMneHnIA) uan Ha Homep MOBUIBHOTO
TenepoHa (nocpeacTBOM HanpasaeHUA LMPOBbIX
YBEAOM/IEHUI), YKasaHHble KauveHToM u/uan
yBeaomMnATb KAMeHTa MHbIMKM cpeacTBamu CBA3U
(nocpeacTBom HanpaBneHUs push-ysegomneHuii n
Apyrmmn  cnocobamu), pgns dero baHK Bhpase
MCMONb30BaTb YCAYrM TPeTbUX /NL,. YKa3aHHble
Bbllle YBEAOMNEHUA, MOryT ObiTb 06beauHEHDI
BaHKOM B MaKeTbl PaACCbIIOK C  Pas/MYHbIM
nepeyHem/Tunamm ysegomMneHunin, npm sTom BaHk
MMeeT NpaBO YCTAHaB/AMBaTb LOMNOJIHUTENbHbIE
cnocobbl/Tnnbl yBegomnenna KnveHta, nomumo

YKa3aHHbIX BblLlle cnocobos, a TaKxe
yCTaHaBAMBaTb  Tapudbl 33 Takoro  poja
yBeAOMAEHMUA.

6.7. B cayyae, ecnn KnneHTt ncnonbsosan CYét B

pamkax npoektoB baHKka Mo asBTomaTnyeckomy

3aYNCNEHMIO AEeHEXHbIX cpeacTs
naptHépam/paboTHnkam/ctygeHTam/
neHcMoHepam M T.N. OOHOW  OpPraHM3auum,

MMeHyeMblXx B bBaHKe «3apniaTHbI MPOEKTy,
«KapTa NeHcMoHepa», KKaMnyCHbIA NPOEKT» U T.M.,
ANA 33aYNCNEHUA Ha Hero AeHeXXHbIX CpeacTs C
Ha3HayeHMem 3apaboTHOM NAaTbl, CTUNEHANN UK
MHbIX BO3HArpakAeHWn, WAW  pAa  NONYYeHUA
neHcuin M nocobuit ot opraHos CoumanbHOro
doHaa, HacToAwmm KaneHT ynonHomoumBaeT baHk
NpefocTaBnATb  TaKoW  opraHusaumm  u/vam
opraHam CoumanbHoro doHaa Nobyto
nHdopmaumio no Takomy CUETY M ABUNKEHMIO
AEHEXHbIX CpeacTB No HeMy, a TakKe o cebe u
BO3HMKLWeM nepes baHKOM 33401KEHHOCTH, B TOM
yncne no  Kpeauty, BblgaHHOMY bBaHkom B
YyNpOWEHHOM MOpAAKe B CBA3M C yyacTuem

KnveHTa B yKasaHHbIX MNPOEKTax, a TaKxkKe
NPOM3BOAMTbL BO3BPAT TaKMM OPraHM3aumam w
opraHam  CoumanbHoro  ¢oHga  owwnboyHo

3a4NCNEHHbIX UMK Ha CYET KnmeHTa AeHEeXKHbIX
CpeacTs B pa3mMepax COrNacHO MUCEM OT TaKuX
opraHusauuit u opraHos CoumanbHoro ¢poHaa 6es
[OMNONHUTENbHOrO cornacua KnneHTa.

7. TopapoK paspewweHua cnopos
7.1.  Cnopbl, KOTOpble MOryT BO3HWUKHYTb Mpu
MCNONHEHUN YCNOBMW HacToAwero Jorosopa,

information to the email address (by sending e-mail
notifications) or to the mobile phone number (by
sending digital notifications) specified by the
Customer and / or notify the Customer by other
means of communication (by sending push
notifications and by other means), for which the
Bank has the right to use third party services. The
above notifications may be combined by the Bank
into mailing packages with a different list / types of
notifications, while the Bank has the right to
establish additional methods / types of notification
to the Customer, in addition to the above methods,
as well as set tariffs for such notifications.

6.7. Ifthe Customer used the account within the
framework of the Bank's projects for the automatic
transfer of funds to partners / employees /
students / pensioners, etc. of one organization,
referred to in the Bank as a "salary project",
"pensioner’s card", "campus project", etc., for
crediting funds with the purpose of salaries,
scholarships or other remunerations, or for
receiving pensions and benefits from the
authorities of the Social Fund, the Customer hereby
authorizes the Bank to provide such an
organization and / or the Social Fund bodies with
any information on such account and cash flows on
it, as well as about himself and the debt incurred to
the Bank, including on a loan issued by the Bank in
a simplified manner in connection with the
participation of the Customer in these projects, as
well as to return to such organizations and Social
Fund bodies the funds mistakenly credited to the
Customer's account in the amount according to
letters from such organizations and Social Fund
bodies without the additional consent of the
Customer.

7. Dispute Settlement Procedure
7.1. The parties will attempt to settle disputes
which may arise in the execution of the present
Agreement by negotiations.

MNy6anyHan opepTa Ha 3akntodeHne MeHepanbHoro gorosopa 6aHKoBcKoro cyeta 3A0 «KUB»

yTBepaeHa 02 ceHTabpsn 2022 roga PacnopsxeHnem Ne 6
3I'M no nNpaBoBO M OpraHM3aLMOHHOMN AeATeNbHOCTU /

Public offer for the conclusion of the General bank account agreement of "DKIB” CJSC

23

approved on September 02, 2022, by Order Ne6 of
Deputy General Manager/Legal and Organizations



CTOPOHbI ByAyT CcTpemuTbCA paspewaTb NyTéEm
neperosopos.

7.2.  Tpu He JOCTUXKEHUN B3aUMONPUEMIEMOrO
peweHnAa CTOPOHbI MOFYT nepenatb CrAOPHbIN
BONPOC Ha paspelweHuMe B Ccyh B MNOpAAKe,
npeaycMOTPpEHHOM 3aKOHOAATeNbCTBOM
Kbiprbi3ckon PecnybanKku, Mo MecTy HaxoXKAeHuA
fonosHoro oéuca baHKa, 3a WUCKAOYEHUEM
CNy4aeB NPUMEHEHUA K CNOPaAM UCKAHOUYUTENBHOWN
NOACYAHOCTH, YCTAaHOB/IEHHOM NpPOLEcCyasbHbIM
3aKoHoAaTenbcTBOM Kbiprbisckoit Pecnybanku.

8. OTBeTCTBEHHOCTb CTOPOH
8.1. 3a Heucno/sHEHWE WAW HeHagNexallee
MCNONHEHNE 06A3aTenbCTB MO HACTOALLEMY
[oroBopy CTOpPOHbI HeCyT OTBETCTBEHHOCTb B
nopsaake, npeaycMoTpeHHOM HacToALMM
LJorosBopom, a B cay4yaax, He NpeayCMOTPEHHbIX
Jorosopom B NopAaKe, NpeaycCMOTPEHHOM
3aKoHoAaTenbCcTBOM Kblprbisckoit Pecnybanku.
8.2. CropoHa [oroBopa, UMyLLECTBEHHbIE
WHTEpeCcbl WAM AenoBas penyTauua, KOTOpou
HapyweHbl B pe3yabTaTe HEUCMNOJNIHEHUA WU
HeHaA/NeKallero McnonHeHua o6a3aTenbcTB Mo
Jorosopy apyroit CTopoHol, BnpaBe TpeboBaTb
NONHOTO BO3MELLEHMA MNPUYUHEHHDBIX €N 3TOMn
CTopoHOI ybbITKOB, NOA, KOTOPbIMW MOHMMAOTCA
pacxoabl, KoTopble CTOPOHa, Ybe NPaBO HapYLLEHO,
npoussena Aasa BOCCTAHOBAEHWMA CBOWMX MpPaB U
MHTepecoB (peanbHbil yulepb).
8.3.  KnumeHt ynnaumsaeT baHKy neHio B pasmepe
0,1 % B AeHb OT NPOCPOYEHHOM CYMMbI B C/ly4ae
NPOCPOYKKN oNnnaThbl ycnyr baHka, B TOM Yyncie ecnu
B3MMaHWe nnaTtbl OyAeT HEBO3MOXHO MU3-33
OTCYTCTBMA WM HeJOCTaTOUYHOCTU CPeacTB Ha
Cuéte KnueHTa.
8.4. bBaHK He HeCéT OTBeTCTBEHHOCTU 3a Kakue-
Mbo OWKMBKN MAN HenpaBUbHble AOENCTBUA,
ynyweHna 6aHKOB-KOppecnoHAeHToB, cybareHToB
M NPOYNX areHToB, B TOM YMUC/E 33 HEUCMONHEHME

H6aHKaMU-KOppecnoHAeHTaMM  niatexen,  3a
610KMPOBKY/3a4epKKy/HeBo3BpaT 6aHKaMu-
KOPPEeCnoHAeHTaMM, MNATEKHbIMU  CUCTEMaMMU,

Cy6aFeHTaMM M NpoYMMHn areHTaMmumn QAOeHEeXHbIX

cpeacts/cymm nnatexen KnmeHta B pamkax
NCMONHEHUA pacrnopsakeHun KnueHta. KaumeHt
TaKKe COrnaceH He nNpeabaBAATb  HUKaKUX

npeteH3uit baHKy no BOMpocam, Kacawowmmcs

7.2. If the parties fail to achieve mutually
acceptable solution they may apply to court to
solve the dispute in the manner provided by the
Kyrgyz legislation, at the location place of the Head
Office of the Bank, except for cases of disputes of
the exclusive jurisdiction established by procedural
legislation of the Kyrgyz Republic.

8. Responsibility of parties
8.1. For failure to perform or improper
performance of obligations under this Agreement,
the parties shall be liable in the manner prescribed
by this Agreement, and in cases not stipulated by
the Agreement - in the manner prescribed by the
laws of the Kyrgyz Republic.

8.2. The party of the agreement, property
interests or business reputation of which is
breached as the result of non-fulfillment or
improper execution of liabilities by another party
under the agreement, has a right to demand full
compensation of losses caused by this party, that
are expenses made by the party, the right of which
was violated, to restore his/her right and interests
(real loss).

8.3.  The Customer pays a penalty to the Bank at
the rate of 0,1% per day of the past due amount in
case of delay of payment for Bank’s services, also if
debiting of payment is impossible due to the
absence or insufficiency of funds in the Customer’s
account.

8.4. The Bank shall not be liable for any errors or
wrong actions, omissions of correspondent banks,
subagents, and other agents, including for failure of
payments by correspondent banks, for
blocking/delaying/non-return by correspondent
banks, payment systems, sub-agents and other
agents of the Customer’s funds/amounts of
payments within the execution of the Customer’s
orders. The customer also agrees not to assert any
claim to the Bank on matters relating to the
agreements between the Bank and its
correspondent banks and / or sub-agents, including
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AOroBOpEHHOCTEN mexay baHkom 1 ero 6aHKamu
KoppecnoHaeHTamu u/munmn cybareHtamu, BKAoYan
[0r0BOPEHHOCTH no nopAagKy BegeHuna
KOPPECNOHAEHTCKMX CYETOB M NO Tapudam Ha MX
obcnykmBaHue. KnnMeHT TakkKe 3apaHee JaéT cBoe
COrnacue C UHCTPYKLMAMM BaHKa-KoppecnoHAeHTa
0 3anpeTe npoBeAeHUA naatexen KnmeHTta yepes
KOPPEeCnoHAEHTCKUI CYET, 6e3 BbISCHEHMA NPUYMH
W 3anNpoca NOATBEPKOAOLMX LOKYMEHTOB.

8.5. KnmeHT HeceT  OTBETCTBEHHOCTb  3a
nocneacTsma HeysegomneHma um baHka 06
M3MEHEeHMN Homepa TenedoHa ANA NONyYeHUA
SMS-coobuieHuit ¢ kogamm 3D-Secure, naponsamu
N/MAn NHBIMU NAEHTUOUKATOPAMK, PEKBU3UTOB
(BKNtOYAA NOYTOBBLIN aapec), ykasaHHbIX KineHTom
ANA noayvyeHuns nHbopmaumu.

8.6. CTopoHbI ocBoboxpatroTca oT
OTBETCTBEHHOCTM 3a YaCTUYHOE WAW MOJHOEe
HencnonHeHne 06A3aTeNbCTB, €CAM OHO ABMNOCH
cnepcTeBuem  obCTOATENbCTB  HEMPEOAO/IMMON
CUNbI: MOXKapa, 3emneTpAaceHusa, cboa nopgaum
3/IEKTPO3HEPINN, CEPbE3HbIX MNOBPEXAEHUN B
KaHanax cBA3W, B TOM YMC/Ee OrpaHUYEHUN Ha
coBepweHne 6aHKOBCKMX onepaumin n Apyrux
06CTOATENbCTB, HAXOAALWMXCA BHE KOHTPONSA
CTopoH. Mpu atom, CTOpOHbI He 0CcBOHOXKAATCA
OT 06A3aHHOCTU MOracuTb BCE 3a40/I*KEHHOCTU
Apyr nepen, A4pPYrom C YY4ETOM HAYUCNAEHHbIX
NPOLEHTOB, €C/IN TAaKOBble NOANEXAT HAYNC/IEHUIO
B COOTBETCTBMM C YCNOBUAMM  HACTOALLErO
Jorosopa.

9. 3awwmTta uHtepecos CTOpoH

9.1. [lo Bcem BOMNpOCam, He Haweawmnm CBOero
peweHna B ycnoBMAX HactosAwero florosopa, HO
NPAMO WU/ KOCBEHHO BbITEKAKOLMM M3 OTHOLLEHUM
CropoH no Hemy, 3aTparnsaroLLLmnx
UMYLLEeCTBEHHbIe UHTepecsol " 4enosyto
penytaumto CtopoH [loroBopa, nocnegHue 6yayt
PYKOBOACTBOBATbCA HOPMaMU U MONOKEHUAMMU
3aKoHogaaTenbcTBa Kbiprbi3ackon Pecnybamku.

9.2.  EC/AM NO KaKMM-IMB0 NPpUYMHAM HACTOALLMM
Jorosop NOAHOCTbIO MM YACTUYHO YTPaATUT CBOIO
CUNY WAWN B C/lyvyae OTCYTCTBMA COOTBETCTBYHOLLMX
yCnoBuim B HactoAwem Jlorosope, NpUMeHATbCA
6yayT NONOXKEHMA BHYTPEHHMX NpaBun baHKa (Kak
CYLLLECTBYIOLLMX, TAaK U NPUHMMAEMbIX B byayLiem),
Kacarowmeca COOTBETCTBYOWMX onepaunin. Mpu

agreements on order of maintenance of
correspondent accounts and tariffs for their
services. The Customer also gives his consent in
advance with the instructions of the correspondent
bank to prohibit the Customer's payments through
the correspondent account, without clarifying the
reasons and requesting supporting documents.

8.5. The Customer shall be responsible for the
consequences of his failure to notify the Bank of
any changes in the phone number for receiving
SMS messages with 3D-Secure codes, passwords
and/or other identifiers, details (including postal
address) specified by the Customer to receive
information.

8.6. The parties are released from responsibility
for partial or complete non-fulfillment of liability if
it was caused under the circumstances of
unavoidable power: fire, earthquake, failure of
power supply, serious damages, in connection
links, including restrictions on banking operations
and under other circumstances out of the control
of the Parties. However, the Parties are not
released from the liability to repay all debts to each
other taking into account interests accrued, if such
ought to be accrued under the conditions herein.

9. Protection of parties’ interests

9.1. The parties will be guided with regulations
and provisions of the Kyrgyz legislation with regard
to all issues which were not solved with the
conditions herein but directly or indirectly arising
from the relations of the parties according to the
agreement, touching property interests and
business reputation of the Parties hereof.

9.2. Ifforanyreason the provide agreement will
partially or fully lose its effect or in case of absence
of related conditions herein, statements of internal
rules (both existing and to be adopted in the future)
of the bank as to corresponding operations will be
applied. In the of absence of corresponding
statements of internal rules, provisions of the
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OTCYTCTBUU COOTBETCTBYHOLLUX NOIOXKEHWN
BHYTPEHHMX  MpaBuMA  MNPUMEHATbCA  byayT
NONOXEHUA  3aKoHoZaTenbcTBa  KbIprbi3ckoi
Pecny6anku, perynvpytowue 6aHKOBCKME

onepauuu, a TaKKe MPUHATaA MeKAYHapoAHbIM
coobuwectBom 6aHKOBCKaA MNpaKTUKa M 0b6blvau
Aenosoro obopora.

10. CpoK geicTemna u NopaaoK PacToprKeHus

Aorosopa
10.1. Hacroawwi Jorosop cymTaeTcA
3aK/NIOYEHHBIM € gaTbl  akuenTa KaueHtom

HacToAwero Jorosopa M AeNCTBYeT A0 MOMEHTA
ero pactop»eHuma u 3akpbliTua Bcex CuyetoB U
CPOYHbIX A4EeN03MTOB.
10.2. KnueHT wumeet npaso B nwboe Bpems
pacToprHyTb HactoAwmi [orosop nmMbo 3aKpbITb
O4MH NN HeCKoNbKo CyeToB. 3aKpbiTMe KaneHTom
O4HOr0 NUNAU HeCcKoNbKMx CYeToB, ecan Npu 3TOM
OCTa/ICA OTKPbITbIM XOTA 6bl 0AUH CYET, He BNeYET
3a coboli npekpalleHne HacTodAlero [lorosopa.
10.3. bBaHK BnNpaBe B OAHOCTOPOHHEM nopafke
3aKpbITb CyéT(a) KnneHTta, NICbMEHHO M3BECTUB 06
aTOM K/nuMeHTa He meHee 4yem 3a OAMH MmecAal, 40
MOMEHTa 3akpbiTa CyeTa(oB), B CreayrOLMX
cnyyasx:
o KIMEHTOM He npeacTtaBiaeHbl COOTBETCTBYOLWME
JOKYMEHTbl WU CBeAieHUs, Heobxoammbie Ans

BbIMOMIHEHMA TpeboBaHMI NO Haa/exallen
npoBepKe KnueHra, naeHTUbMKaumnm "
Bepudmkaumm KnmeHta u 6beHeduumapHoro

BNAAENbLUA, a TAKXKe APYrMX Mep Haanerkallen
nposepkn KnumeHta nnb6o no nposBeaeHUIo
onepaunit No pac4eTHOMY CYETY;

e KAInMeHTOM He nNpenocCcTaBAeHbl COOTBETCTBYOLWME
OOKYMEHTbl, HeobxoAumblie AN NpoBeAeHUs

onepaumii  no  Cuéty, noaTBepKAatoLMe
3KOHOMMYECKYIO uenecoobpasHoOCTb
COBEPLIAEMON Onepaumm N [eNCTBUTENBHOCTb
OCYyLLEeCcTB/IeHUA Knnentom peanbHOM
3KOHOMMUYECKON AeATeNbHOCTY;

o KAneHTOM CMCTeMaTUYeCKHM cosepLuatoTea
COMHUTENbHbIE onepaumu/caenku
nognagatowye nog, Kputepum

Nnoao3pUTENbHOCTU UAN B OTHOLIEHUU KaneHTa
MMeloTcA cBedeHua 06 ydacTum B neranvsaumm
(oTmbIBaHWN) [0X0[08, NOJIyYEHHbIX
NPecTynHbIM NyTem, U/uau B TepPOPUCTUYECKON

Kyrgyz legislation regulating banking operations as
well as banking practice recognized by
international community and customs of business
circulation will be applied.

10. Validity and termination of the
Agreement

10.1. This Agreement shall be deemed to have
been concluded from the date of acceptance by the
Customer of this Agreement and is valid until the
moment of its termination and the closure of all
accounts and time deposits.

10.2. The Customer has a right to terminate the
agreement or close one or several accounts.
Closing of one or several accounts by the Customer
does not lead to the termination of the present
agreement if one account is still opened.

10.3. The Bank has a right to close account(s) of
the Customer unilaterally by notifying the
Customer in a written form one month prior to an
account(s) closure in the cases below:

eThe Customer did not provide the relevant
documents or information necessary to fulfill the
requirements for due diligence of the Customer,
identification and verification of the Customer
and beneficial owner, as well as other measures
of due diligence of the Customer, or conducting
account transactions;

eThe Customer did not provide relevant
documents required for carrying out account
transactions, confirming the economic feasibility
of the transaction and the reality of the
Customer's real economic activity;

eThe Customer systematically carries out
suspicious operations/transactions falling under
the criteria of suspicion, or there is information
about the Customer's involvement in money
laundering and/or terrorist activities received in
accordance with the legislation of the Kyrgyz
Republic;
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AeATenbHOCTHN, Noslyd4eHHble B COOTBETCTBUKU C

HOpMamMKn  3aKoHogaTenbcTBa  Kbiprbi3ckoi
Pecnybnuku;
eKnMeHTOM  npeAacTaB/iieHbl  HEAOCTOBEpHble

danbcndmMumpoBaHHbie M T.M.
nnm HeAeNUCTBUTENbHbIE

(moanosHble,
JOKYMEHTbI)
OOKYMEHTbI;
eB cnyyae oTcyTcTBMA onepaumn no  Cuéty
KnuneHta B TeyeHue ogHoro roga. lNpu stom, B
Cnyyae HanmuuA OeHeXHblx cpeacts Ha Cuérte
KnveHta nmMbo  Hannums  3a401KEHHOCTU
KnueHTa no npuumnHe TexHuyeckoro osepapadta
baHK B NMCbMEHHOM YBELOMJIEHUM O 3aKPbITUMK
ero Cueta (-oB) MHPopmmpyeT KnmeHTta 06 atom.
OCTaTOK AEeHEXHbIX CPeACTB Ha cyeTe BblgaeTcA
KAMeHTy nbo no ero NUCbMEHHOMY YKa3aHWKo
nepeyncaseTca Ha APYyroh cCYeT B COOTBETCTBMMU
co CpoKamu, YCTAHOBAEHHbIMMU
3aKoHoAaTenbcTBOM Kblprbisckoi Pecnybanku.

®B  WHbIX B  CAy4aaX, NpeayCcMOTPeHHbIX
3aKoHOAaTenbCcTBOM Kblprbisckon Pecnybanku.

10.4. Hacrtoawmit [oroBop Tak¥e MoXeT ObiTb
PacTOpPrHyT No cornaweHmnio CTOpoH.

10.5. PacrtopxkeHue [loroBopa He sABAfAeTCA
OCHOBaHMEM A/1A OTKa3a OT HEWUCNOJIHEHHbIX NO
LoroBopy o6s3atenbcTs. [loroBop byaeT cumtaTbheA
PACTOPrHyTbIM nocne 3aBeplleHmn BCEX
B3ammopacyeToB mexay CTopoHamum.

OCOBbIE YC/NTOBUA
11. Mepepayva NNaTEXKHbIX ZOKYMEHTOB C
MCNO/Ib30BaHUEM CPeACTB CBA3U

11.1. Ha ocHoBaHuM 3aaBneHna KnaueHTa,
opobpeHHoro baHkom, BaHK 6OyaeT coBepwaTb
onepaumn KnmeHTa, MHCTPYKLUKM Ha COBepLUEHMUE
KOTopbIX Oblnv oTnpasneHol No ¢akcy wmam B
OTCKaHMpOBaHHOM ¢opmaTe MO 3/IEKTPOHHOM
noute, unm ¢ Web-canta baHka B COOTBETCTBUM C
nopagKkom, onpeaenéHHoim baHKOM Ha CBOEM
Web-caiiTe.

11.2. KnueHT cornaceH U NpuHMMaeT Ha cebs
OTBETCTBEHHOCTb 3a BCe MNOCNEeACTBUA, KOTOpble
MOTYT BO3HWMKHYTb NO nepepayve baHKy ntobbix
WMHCTPYKLMMN, Kacarowmxca onepauymi no ero CUéry,
nocpeactsoM  (GaKCMMWABHOM  CBA3M  MAM MO

eThe Customer provided not authentic (forged,
fraudulent and other such documents) or invalid
documents;

oIf there are no transactions on the Customer's
account within one year. At the same time, if
there are funds on the Customer's Account or if
the Customer is in arrears due to the Technical
Overdraft, the Bank in a written notice informs
the Customer about the closure of his Accounts.
Within one month from the moment of closing
the Customer's Accounts, the Customer
undertakes to apply to the Bank to receive the
balance of funds or to pay off the outstanding
debt. The account balance shall be issued to the
Customer or transferred to another account upon
the Customer's written instruction in accordance
with the terms established by the legislation of
the Kyrgyz Republic.

ein other cases stipulated by the legislation of the
Kyrgyz Republic.

10.4. This Agreement may also be terminated by

agreement of the Parties.

10.5. The termination of the Agreement is not a

basis for the repudiation of unfulfilled obligations

under the Agreement. The Agreement will be

considered as terminated after completion of all

mutual settlements between the Parties.

SPECIAL PROVISIONS

11. Transfer of payment documents using
communication means
11.1. On the basis of the Customer's Application
approved by the Bank, the Bank will carry out the
Customer's operations, orders for the execution of
which were sent by fax or in a scanned format by e-
mail, or from the Bank's website in accordance with
the procedure determined by the Bank on its
website.

11.2. The Customer agrees and assumes
responsibility for all the consequences that may
arise from the transfer to the Bank of any orders
regarding operations on his Account by fax or e-
mail or from the Bank's website in accordance with
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3/IeKTPOHHOM noyTe unm ¢ Web-caitta baHka B
COOTBETCTBMM C MNOPAAKOM, onpenenéHHbim
baHkom Ha cBoém Web-cauTe.

11.3. bBaHK ocTaBnsAeT 3a coboi NpaBo OTKa3aTb B
MCNONHEHUM  NOBOro M3 PaCnopsArKeHUW,
NoCTynuBLIMX B BaHK nocpeacTBom pakCMmMmabHOM
CBS13M WM MO 3NEKTPOHHOM noyTe unm c Web-canta
baHka, ecnn y BaHKa BO3HMKHYT COMHEHWA B
A0CTOBEPHOCTHU NOCTYNMBLLMX NNATEXHbIX
LLOKYMEHTOB u/unu noanuceii Knnenta u/mnm no
ntoboi Apyroi npuyYnHe, N0 CBOEMY YCMOTPEHMUIO.
B sTom cnyyae baHK u3BelwaeT KameHTta B ntoboi
yoobHot ana Hero ¢opme O HEUCNOAHEHWUU
pacnopaxeHun KnueHta B TeueHue 3 (Tpéx)
GaHKOBCKMX [AHEW C AaTbl NONYYEHUA KoOnuu
OOKymeHTa KnueHTa. baHK TakXe He Hecér
OTBETCTBEHHOCTM 332  HEUCNOJIHEHME  TaKMuX
pacnopsaxxeHunn Knnenra.

11.4. KnueHT cornaceH, 4to baHK He Heceér
OTBETCTBEHHOCTW:
33 M0CNeACTBMA, BO3HUKLWIKE B pesynbraTe

noaaenkun n panbcuduKaumm 10KyMeHTOB;

®33 MOCNeACTBMA, BO3HUKLWIME B pe3y/abTaTte
NOIOMKMU UAM HEUCNPABHOCTU MOAKAOYEHHbIX
06X UM YACTHbIX CPeACTB CBA3M, OT KOTOPbIX
3aBUCUT BaHK NpU NpoBeAEeHMM CBOUX OnepaLmii;

®3a Nt0bylo HENPABUAbHYIO MAWU HEAOCTATOYHYHO
nHpopmaumo, MaAn owmnboyHble U HEMOJIHbIE
pacnopsxeHusa, nojyyeHHble UM NOCPEACTBOM
$aKCoBOW CBA3WN UM NO 3IEKTPOHHOM MOYTE;
®3a HenonyyeHne oT KnmveHTta opwurmMHana
WHCTPYKUMN KnueHra.
11.5. KaueHT cornaceH He NpeabABAATb HUKAKUX
npeTeH3uin uAM WckoB K baHKy 3a nwobble
nocneacTsma No UCMOJHEHUIO UAU HEUCMOHEHWIO
baHKOM pacnopsrkeHuit KaneHTa No npuynHam,
YKasaHHbIM B nyHKTax 11.3 n 11.4 HacToAwero
pasgena [orosopa.
11.6. KnueHt AeKnapupyer, yTO cBou
WMHCTPYKLUMW, KacCaloLWMeca pacrnopsKeHua ero
Cyétom(amn), oH byaeT nepenaBaTb TONbKO C
bakCcMMUMNbHOrO annapata, HOMepP KOTOPOro
yKasaH B 3aaBneHun KnueHTta, ecan TONbKO B
3aasneHnn KnmeHTa He yKasaHo, YTO MHCTPYKLUMK
byayt oTtnpaBasTbcA C Awboro ¢dakca, uam c

the procedure determined by the Bank on its web-
site.

11.3. The Bank reserves the right to refuse to
execute any of the orders received by the Bank by
fax or e-mail or from the Bank's website if the Bank
has doubts about the accuracy of the received
payment documents and / or signatures of the
Customer and / or any other reason, at its sole
discretion. In this case, the Bank notifies the
Customer in any form convenient for him about
non-execution of the Customer's orders within 3
(three) banking days from the date of receipt of a
copy of the Customer's document. The Bank is also
not responsible for non-execution of such orders of
the Customer.

11.4. The Customer agrees that the Bank is not

responsible for:

ethe consequences arising as a result of forgery
and falsification of documents;

ethe consequences arising as a result of a
breakdown or malfunction of the connected
public or private communication facilities, on
which the Bank depends in carrying out its
operations;

eany incorrect or insufficient information or
erroneous and incomplete orders received by it
by fax or e-mail;

e failure to receive from the Customer the original
an order of the Customer.

11.5. The Customer agrees not to make any
claims against the Bank for any consequences of
the execution or non-execution by the Bank of the
Customer's orders for the reasons specified in
clauses 11.3. and 11.4. of this section of the
Agreement.

11.6. The Customer declares that he will transmit
his orders regarding the management of his
Account(s) only from the fax machine, the number
of which is indicated in the Customer's application,
unless the Customer's Application specifies that
orders will be sent from any fax, or by e-mail
specified in the Customer's Application.
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3N1EKTPOHHOIO ajpeca, YKa3aHHOro B 3aABAEHUMU
KnueHTa.

11.7. B cny4ae yKaszaHma B  3aABAeHMMU
KOHKpeTHOro Homepa ¢dakca WAM 3N1eKTPOHHOMU
noyTbl M3MeHeHMe Homepa GAKCMMWUABHOTO

annapata KiauveHTa WAM  3NEKTPOHHOW MOYThI
nNpou3BOAMTCA NYTEM MNUCbMEHHOIO MW3BELLEHUA
baHKa 0 HOBOM HOMepe paKCMMUABbHOrO annapaTa
AN 3NEKTPOHHOM NOYTHI.

11.8. baHk b6yaeTt m3Bewatb KnaneHTta o Ntobbix
M3MEHEHMAX HOMepPOB CBOMX (PaAKCOB, pasmecTus
3Ty MHPopmaumio Ha Web-cante baHKka. baHk
BNpaBe OCTaBuTb 6e3 wucnonHeHus noboi
AOKYMeHT KnueHTta, noctynuswui no ¢akcy, B
cnyyae, ecam  OH  oTtnpasneH KnveHtom ¢
daKCMMUMNbHOrO annapaTa, HOMep KOTOPOro He
COOTBETCTBYET W  OTAMYAeTCA OT  HOMepa,
YKasaHHOro B nNyHkTe 11.6 HacToAwero pasgena
[orosopa nnm Homepa, yseaoMIeHNEe O KOTOPOM
6b110 NoNy4eHo baHKOM B COOTBETCTBMM C MyHKTOM
11.7 HacTosawero pasgena f[orosopa.

11.9. Bce cTpaHuubl nepeaaHHbix pakcom wmnu
3/IEKTPOHHOW NOYTON, WMAM nocpeacTBOM web-
caita baHKa [OKYMEHTOB  [AOJ/IKHbl  ObITb
nognucaHol KAneHTom, ecanm MHOW MNopAdoK He
onpenenéH baHkom Ha Web-caitte baHka. BaHk
6yAeT MCNONHATb TOIbKO Te AOKYMEHTbI, KOTOpble

noAnucaHbl KnneHtom nnn ero
YMNO/NTHOMOYEHHbIMM B COOTBETCTBUM c
3aKOHOAaTenbCcTBOM  Kbiprbisckoit  Pecnybaunku

Muamu, MHPOPMAUMA O KOTOPbIX MMeeTcs B
baHKe, a TaKXe [OOKYMEHTbl, Ha KOTOpPbIX
npucyTcteyeT WKUdpP, KOTOPbIA COOTBETCTBYET
cucteme WKGPOBAHUA, YCTAHOBAEHHOM baHKOM K
KnueHtom, ecnn KnueHT nognucanca Ha OaHHYO
yCcnyry ¢ npumeHeHuem wuopa. baHk He Hecet
OTBETCTBEHHOCTYU 3a HeucnosiHeHne
pacnopsaxeHnin KnmeHTa B cnydyae ux noctynaeHus
¢ GaKca AM INEeKTPOHHOM NOYTbI, OTIMYHbBIX OT TeX,
KoTopble 6blin 3asaBneHbl KnneHtom, B caydae
HEeCOOTBETCTBMA  NOANUCKM  HA  MNAATEXHOM
AOKymeHTe KnueHTa o6pasuy ero noanucu wau
noAnucK ynoJIHOMOYEHHOrO MM AMLUQ, a TaKkKe
NAATEXHbIX NOPYYeHUI, NnocTynmBLLMX 6e3 wndpa
(ecnv  wndp ABnAeTcA  obA3aTeNbHbIM B
COOTBETCTBMM C 3aaBneHneM KnveHTa).

11.10. Mpw nonyyeHnn nepegaHHoro Gpakcom mnm
Mo 3NEeKTPOHHOM MoyTe AOKYMeHTa KnuneHTta baHK

11.7. If a specific fax or e-mail numberis indicated
in the Application, the change of the Customer's fax
machine or e-mail number is made by a written
notification of the Bank about the new fax machine
number or e-mail.

11.8. The Bank will notify the Customer of any
changes in its fax numbers by posting this
information on the Bank's website. The Bank has
the right to leave without execution any document
of the Customer received by fax, if it is sent by the
Customer from a fax machine, the number of which
does not correspond to and differs from the
number specified in clause 11.6. of this section of
the Agreement or the number, the notification of
which was received by the Bank in accordance with
clause 11.7. of this Section of the Agreement.

11.9. All pages of documents sent by fax, e-mail
or via the Bank's website must be signed by the
Customer, unless otherwise specified by the Bank
on the Bank's website. The Bank will execute only
those documents that are signed by the Customer
or his authorized persons in accordance with the
legislation of the Kyrgyz Republic, information
about which is available in the Bank, as well as
documents on which there is an encryption that
corresponds to the encryption system established
by the Bank and the Customer, if the Customer has
signed for this service using a encryption. The Bank
shall not be liable for non-execution of the
Customer's orders in case of their receipt from fax
or e-mail, different from those that were declared
by the Customer, in the event that the signature on
the Customer's payment document does not match
the sample of his signature or the signature of a
person authorized by him, as well as payment
orders received without an encryption (if the
encryption is mandatory in accordance with the
Customer's statement).

11.10. Upon receipt of the Customer's document
sent by fax or e-mail, the Bank shall execute it
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WCNONHAET €ro, He AO0XMAAACb OOMOJHUTENbHbIX
noateBepxaeHnin ot KnumeHta. baHK nposasnaset
HeobXxoAMMY0 BHUMATENbHOCTb MPU  CANYEHUU
noAnMCU B KONUN JOKYMEHTA.

11.11. KnuneHT 0b6s3yeTcAa Hemea/leHHO OTNPaBUTb
B baHK no noyte wnm apyrumun cpeacTtsamm CBA3U
OpPUIMHAN AOKYMEHTa, NnepefaHHOro Gakcom unm
Nno 3N1eKTPOHHOM nouTe, nocpeactsom Web-caiTa
baHKa, Kak noareepXaeHue K KOMUu OOKYMEHTa,
€C/IM UHOM NopAfOK He onpenenéH baHKOm Ha
Web-caliTe baHKka. KpallHMM cpoKkom nonyyeHwms
BaHKOM oOpurMHanoB AOKyYMeHTOB KnneHTta byapet
CYNTaTLCA CPOK He No3gHee O4HOro KaneHaapHoro
MecALa CO AHA OTNPaBKM AOKYMEHTA No Gakcy unm
Mo 3/1EKTPOHHOM noyTe.

11.12. lokymeHTbl KnumeHTa, OTNpPaBAEHHble B
BaHK no ¢aKkcy WMAM NO 3/EKTPOHHOW MouTe,
OONXHbl OblTb ACHBIMM M 0DOPMAEHbI TaKUM
o6pasom, uTobbl y BaHKa He BO3HWKAO HWMKAKMUX
COMHEHUI NpU UX ucnonHeHun. Mpu Hanuumm
HECOOTBETCTBUA MEXAY OPUIMHANIOM U KOoMuewn
pacnopsaxeHua baHK cuuTaeT pacnopaxkeHus,
Hanpas/ieHHble MO ¢daKcy WMAM NO 3NEKTPOHHOM
noyte, Kak [JOCTOBepHble U  MpPaBWUIbHO
NCNONHEHHble num, a opuruHan, He
COOTBETCTBYHOL MM Konuwm, cyuTaetcA He
noayyeHHbim baHKom. B 3tom cayyae KnueHT
0b6a3yeTca B TeyeHne 10 agHen Npon3BECTU 3aMeHY
OpUrMHANa Ha AOKYMEHT, COOTBETCTBYHOWMMA NO
COAEPXAHUIO KOMWUW  OOKYMEHTAa, BbICIAHHOM
paHee B baHK.

11.13. B cayyae HenonyvyeHmna baHkom oT KnneHra
OpUrMHaNa AOKYMEHTA B CPOK, YKa3aHHbIA B M.
11.11. HactoAawero pasgena Jorosopa, baHK
BNpaBe NPMOCTAaHOBUTL BCe AebeToBble onepauun
no Cuety/Cuetam KnmeHTa. BaHK TaKKe Bnpase
NPUOCTaHOBUTb Bce paebeToBble onepauum nNo
Cuety/Cyetam KnuneHTta B cnyyae He
npeaoctasneHna B baHK opurMHana [OKYMeEHTa,
COOTBETCTBYIOWEr0O MO  COAEpPXaHUI0  Konuu
AOKYMEeHTa, BbICIaHHOM paHee B baHK, B CpoOK,
npeaycMoTpeHHbIr n. 11.12 HacToswero pasaena
Jorosopa.

12. OcyuwecTtBNeHMe onepayuii ¢

without waiting for additional confirmation from
the Customer. The Bank performs necessary
diligence when comparing the signature in the copy
of the document.

11.11. The Customer undertakes to immediately
send to the Bank by mail or other means of
communication the original of the document sent
by fax or e-mail via the Bank's website, as a
confirmation to a copy of the document, unless
otherwise specified by the Bank on the Bank's
website. The deadline for the receipt by the Bank
of the original documents of the Customer shall be
the period not later than one calendar month from
the date of sending the document by fax or e-mail.

11.12. The Customer's documents sent to the Bank
by fax or e-mail must be clear and executed in such
a way that the Bank does not have any doubts while
their execution. If there is a discrepancy between
the original and a copy of the order, the Bank
considers the orders sent by fax or e-mail as true
and correctly executed by it, and the original, which
does not correspond to the copy, is considered not
received by the Bank. In this case, the Customer
undertakes to replace the original with a document
that matches the content of the copy of the
document sent earlier to the Bank within 10 days.

11.13. If the Bank does not receive the original
document from the Customer within the time
period specified in clause 11.11. of this section of
the Agreement, the Bank has the right to suspend
all debit transactions on the account/accounts of
the Customer. The Bank also has the right to
suspend all debit transactions on the
account/accounts of the Customer in case of failure
to provide the Bank with the original document
corresponding to the content of the copy of the
document sent earlier to the Bank within the
period specified in clause 11.12. of this section of
the Agreement.

12. Carrying out operations using "Internet
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ucnonb3oBaHuem cuctembl «MHTEepHeT-BaHKUHIY
12.1. bBaHKom npepoctasnaetrca KnneHty ycnyra
no ero obcnymBaHuo B cucteme «UHTepHeT-

BaHKMHI»  HA  YCNOBWUAX, NPeayCMOTPEHHbIX
HacToAwmm [lorosopom.

12.2. bBaHK CaMOCTOATE/IbHO onpegensaer
nepeyeHb W JIMMUTbl  AOCTYMHbIX ONepauuii,
OCYLLECTBNAEMbIX nocpeacTtsom cucTembl
«MHTepHeT-BaHKMHI» " ero MOBUNBHOTO

NPUNOXKEHUA, NpU 3TOM nepevyeHb U JUMUTHI
AOCTYMNHbIX onepaunii B MOBUAbHOM MPUNOKEHUN
«MHTepHeT-BaHKUHI»  MOMET OoTAMYaTbCAa  OT
CTaHZapTHOM Bepcumn «MHTepHeT-baHKMHra».

12.3. baHKOBCKOe 0b6cC/ny)KMBaHME B cUCTEMe
«MHTepHeT-baHKMHM» npepocTasnseTca KauneHty
YOANéHHO 4epe3 BCeMUpPHYKO ceTb WUHTepHeT
NMOMOLLbIO NePCOHANbHOro KomnbtoTepa KaneHTa,
nnbo yepes mobunbHoe npunoxeHme «MHTepHeT-
BaHKWHI» — C MUCNONAb30BaHMEM MEPCOHANIbHOIO
MmobunbHoro tenepoHa KnmeHta. Bce 6aHKOBCKME
onepaumu/caenknm ucnonHswTca baHkom  no
nopydyeHnam KnueHta (npousBeaéHHbIM uYepes
cuctemy  «MHTepHeT-baHKMHI»), KoTopomy AnA
[0CTyna K ero pacyéTtHoim CueTam yepes cuctemy
«MHTepHeT-baHKNHM HeobxoaAnmo npomnTn
perMctpaumito € MNOMOLLBID  MEepCcoHasIbHOro
KomnbloTepa KnueHta, nnbo 4epe3 mobunbHoe
npunoxeHue « MHTepHeT-baHKMHM».

12.4. CTOpOHbI NPM3HAKOT, YTO B COOTBETCTBUMU C
3aKoHoZaTenbcTBOM  Kbiprbisckot  Pecnyb6aunkum
Koapl poctyna Kk cucteme «MHTepHeT-baHKUHI»
ABNAIOTCA 3NEKTPOHHOM noanucbio KnmeHTa.

12.5. CTOpOHbI MAPU3HAIOT, 4YTO pPaACNOPAKEHUA
KnneHta o npousseaeHun onepauui B cucteme
"MHTepHeT-BaHKMHI", caenaHHble no CuYéTty cC
ncnonb3oBaHWem npasBuabHbIX Kogos aoctyna K
cucreme «NHTepHeT-BaHKMHIY, cyuTatoTca
ucxogawmmm ot KnueHta, nepegaHHbIMU
KnueHTom B BaHK, LEeNOCTHbIMU U HEU3MEHHbIMMU,
NOANWCAHHbLIMM 3NEKTPOHHON nognucbto KnneHta
M MMET  IOPUANYECKMA  CTaTyCc,  pPaBHbIA
IOPUANYECKOMY CTATyCy OYMa’KHbIX AOKYMEHTOB,
COCTaB/IEHHbIX B COOTBETCTBUMWU C TpeboBaHMAMM
npeabasafsemblMmu 3aKOHOAaTeNbCTBOM
Kblprbiackoit Pecny6imku.

12.6. CTOpPOHbI MPM3HAOT, 4YTO AO0CTOBEPHbIM
NoATBEPKAEHNEM nposeaeHun KnneHtom
6aHKOBCKMX  onepauMi € WUCNOJIb30BaHMEM

Banking" system

12.1. The Bank provides the Customer with a
service for servicing him in the "Internet Banking"
system under the conditions stipulated by this
Agreement.

12.2. The Bankindependently determines the list
and limits of available transactions carried out via
Internet Banking and its mobile application, while
the list and limits of available transactions in the
mobile application Internet-Banking may differ
from the standard version of Internet-Banking.

12.3. Banking services in the "Internet-Banking"
system are provided to the Customer remotely via
the World Wide Web by means of the Customer's
personal computer, or through the Internet-
Banking mobile application — by means of the
Customer's personal mobile phone. All banking
operations are performed by the Bank on the
orders of the Customer (made through the
"Internet-Banking" system), who should register
with his personal computer or via mobile
application "Internet-Banking" in order to access
his settlement accounts via "Internet-Banking"
system.

12.4. The Parties acknowledge that in accordance
with the legislation of the Kyrgyz Republic the
Access codes to Internet-Banking system are the
electronic signature of the Customer.

12.5. The Parties agree that Customer's
instructions for transactions in "Internet-Banking"
system made on Account using correct "Internet-
Banking" system access codes shall be considered
as coming from Customer, transmitted by
Customer to Bank, integral and unchangeable,
signed by Customer electronic signature and have
legal status equal to legal status of paper
documents, executed in accordance with the
requirements of the legislation of the Kyrgyz
Republic.

12.6. The Parties acknowledge that a reliable
confirmation of the Customer's banking operations
using the Internet-Banking system is an account
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cuctembl «MHTepHeT-baHKUMHM ABnaeTca Bbinucka
no C4YyéTy, KOTOpaa MO MNUCbMEHHOMY 3anpocy
KnneHTa BbICbINAETCA HA 3/1EKTPOHHYIO NOYTY
KnneHty B nopagke, ycTaHoBnaeHHom n. 6.1
HacTtoAawero [Jlorosopa, unn Bblgaétca KnueHTty
HapoyHo. CTOPOHbI TaKXKe corflacHbl, YTO B C/iyvae
BO3HWUKHOBEHMA Nt0ObIX CNOPOB NO NPOBEAEHHbIM
onepaumam ¢ MCNONb30BaHMEM  CUCTEMDI
«MHTepHeT-baHKMHI», BbllWeyKa3aHHaa Bbinucka
no Cuéty Oyaetr ABNATLCA  HEOCNOPMMbIM
[,0Ka3aTeNbCTBOM, NoOATBEPKAAOLNM bakT
nposeaeHns baHKkom 6GaHKOBCKOM onepauuu
COTrNIACHO NHCTPYKUNM KnuneHTa.

12.7. baHK obsazyeTca:

12.7.1. B cny4ae BO3HUKHOBEHWUA TEXHUYECKUX
npobnem B npouecce WCNONAb30BaHWUA CUCTEMDI
«MHTepHeT-BaHKUHI», NPUNOKUTL HeobxoanMble
YCUAUA U NPeanpUHATbL BCE BO3MOMKHbIe AeNCTBUA
No WX YCTPAHEHMUIO B Pa3yMHble CPOKMU. [pun aTom,
KnneHT He BNpaBe NpeabABAATb NPeTeH3Mn baHKy,
M B Nepuopg YCTpaHeHMA TexHUYeckux npobiem
AO/KEH OCyWwecTBNATb OGaHKOBCKME onepauuu
06bIYHbIM cnocobom c MCMNONb30BaHMEM
BOyMarKHbIX HOCUTENEN;

12.7.2. Hemea/ieHHO 3abNOKMpPOBATb AOCTYN K
Cuéty KnneHrta npu nony4yeHnm COOTBETCTBYHOLWLETO
TpeboBaHuA oT KnneHTa, B nopsgke,
npeaycMoTpeHHOM HacToAawmm [loroBopom, Nnbo
B CNyYasx, NpeayCMOTPEHHbIX 3aKOHO4aTeNbCTBOM
Kblprbizckoi Pecnybnnku;

12.7.3. npepoctaButb KaueHTy HOBble Kogpbl
pgoctyna B cuctemy «WMHTepHeT-baHKMHI»  no
3aasneHntio KnveHta w/uam uHbim  cnocobom
CaMoCToATEeNIbHO onpeaenaembim baHKOM.

12.8. bBaHK MMeeT npaBo:
12.8.1. B OAHOCTOPOHHEM nNOpAAKE, MO CBOEMy
YCMOTPEHUIO, M3MEHATb Tapudbl, JAUMUTbI WU

ycnosuAa baHKa Ha obcnyKvMBaHWe B cucteme
«NHTepHeT-baHKUHIY, pasmecTus OaHHY0
MHOPMALMIO HA MHPOPMALMOHHbBIX CTeHAaX B
onepauyoHHom 3ane OCI baHKa u Ha Web-caiite
BbaHKa;

12.8.2. npousBoAnUTb bes3akuenTHoe (6e3
cornacua KnueHTta) cnucanune ¢ nobbix Cuetos
KnneHTa cymm Bo3HarpaxaeHusa, Kommccnin baHka

32 MpepoCTaBNeHHble  YyCAYyrM B MOMEHT
coBepleHus  onepauuun/caenkm B cucTteme
«MHTepHeT-BaHKUHIY, @  TakKe  crnucaHue

statement, which, upon the Customer's written
request, is sent to the Customer's e-mail in the
manner prescribed by clause 6.1. of this
Agreement, or is issued to the Customer on
purpose. The parties also agree that in the event of
any disputes regarding transactions performed
using the Internet-Banking system, the above
account statement will be indisputable evidence
confirming the fact that the Bank has carried out a
banking operation in accordance with the
Customer's instructions.

12.7. The Bank undertakes:

12.7.1. in case of technical problems in the
process of using the Internet-Banking system,
make the necessary efforts and take all possible
actions to eliminate them within a reasonable time.
At the same time, the Customer is not entitled to
present claims to the Bank, and during the period
of elimination of technical problems must carry out
banking operations in the usual way using paper
media;

12.7.2. immediately block access to the
Customer's account upon receipt of a
corresponding request from the Customer, in the
manner prescribed by this Agreement, or in cases
stipulated by the legislation of the Kyrgyz Republic;

12.7.3. provide the Customer with new access
codes to the Internet-Banking system at the
Customer's request and/or in any other way
independently determined by the Bank.

12.8. The bank has the right:

12.8.1. unilaterally, at its discretion, change the
Bank's Tariffs, limits and conditions for servicing in
the Internet-Banking system by posting this
information on information stands in the operating
room of the Bank's structural units and on the
Bank's website;

12.8.2. to debit without notice (without the
consent of the Customer) from any accounts of the
Customer the remuneration amounts, the Bank's
commissions for the services provided at the time
of the operation/transaction in the Internet
Banking system, as well as the debiting of
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OWMBOYHO 3aYMCAEHHbIX CYMM WM/ UKW B CayYasnx
yCTaHOBNEeHMA ¢aKTa owunboYyHOro 3auymcneHus
neHer Ha Cuét(a) KnueHTa, cymm  ntobon
3a40/KeHHOCTM KnneHTa nepen BaHKoOM, a TaKkxKe
B OPYrMX CAy4yasx, YCTaHOBJ/IEHHbIX [lOroBopom,

n/vnn 3aKOHOAATeNIbCTBOM Kbiprbiackom
Pecny6nuku;

12.8.3. otkasatb KnmeHTy B  coBepleHun
onepaumu/caenkm B cucteme  «MHTepHeT-
BaHKuMHr» B cnyyae HenosHoro (HeBepHOro)

YKasaHua KAneHTOM peKkBM3UTOB COBEpPLUAEMOW

onepaumu/caenkun,  HapylleHWa  CPOKOB  ee
COBEpLUEHUs,, HEeCOOTBETCTBUA  COBEpLUaEeMOM
onepauuu/caenku AencTeytowemy

3aKoHoaaTenbcTBy KP, B ciydyanax HeA0CTaTOYHOCTH
OeHeXHbIXx cpeactB Ha Cyéte KnaueHta paa
coBeplueHus onepaumm/caenkv n/unm gna onnatbl
KOMUCCHi baHka 3a CcoBepLUaemMyto
onepauuio/caenKky, a TaK¥e B WHbIX CAy4anx,
npeaycMOTPEHHbIX HacToALWMM [JoroBopom, u/munm
3aKOoHoZaTeIbcTBOM Kbiprbi3ckoi Pecnybinku;
12.8.4. He3zamegnnNTeNbHO 3ab610KMpOBaTH
poctyn KnmeHTa K cucteme «MHTEpHeT-baHKMHM» B
Cny4vaax, ecnm, No mHeHuo baHKa, npoucxoaut
HapyLWeHWe MM NONbITKU HapyLweHna npoueaypbsbl
6e3onacHocTu cuctembl «MHTepHET-BaHKUHIY, B
TOM yncne ecnm baHKom nosyyeHo yBegom/ieHue
oT KnneHta o noTepe/Kpaske ero MobuabHOro
TenedoHa M BEPOATHOCTM WCNO/SIb30BAHUA €ro
«MOoBUNBHOTro BaHKNHTa» TPETbUMMK INLAMMU;
12.8.5. paccmatpuBaTb 4 (4eTbipe) MOMbITKM
BBOAa HenpaBwuabHOro napons, u/uamn NMNH-koaa,
n/vunn  wmHbix KoaoB [AOCTYNoB K  cucteme
«MIHTepHeT-baHKMHI» KaK HapyleHWe CUCTeMbI
6esonacHoOCTN, BCneacTBMe 4Yero 3abnoKMpoBaTb
poctyn KnneHTa B cuctemy «MMHTepHeT-baHKUHM»;
12.8.6. npoun3BOAUTb MPUOCTaHOBAEHME PaboThbl
cuctembl "MIHTepHET-BaHKUHI" AnA YyCTaHOBKU MAK
ANA CMeHbl nNporpammHoro obecneyeHua u/ nau
ANA npoBeAeHna NPodUnakTUYecKmx pabor;
12.8.7. HemegneHHO  aHHY/AMPOBATb  A0OCTynN
KnneHta w©  3anpetutb [OCTyn B cUCTemMy
«NHTepHeT-baHKUHI» B cnegyrowmnx cayyanx:

a) Ha OCHOBaHWMW YCTHOrO M MNUCbMEHHOro

3anpoca KameHTta B cayyasax, NpeaycMOTPEHHbIX

HacToAwmMm [JoroBopom;

b) npu 3akpbITUK CyeToB KNneHTa;

erroneously credited amounts and / or in cases of
establishing the fact of erroneous crediting of
money to account(s) of the Customer, the amount
of any debt of the Customer to the Bank, as well as
in other cases established by this Agreement and /
or the legislation of the Kyrgyz Republic;

12.8.3. refuse the Customer to perform an
operation/transaction in the Internet-Banking
system in case of incomplete (incorrect) indication
by the Customer of the details of the
operation/transaction being performed, violation
of the terms of its execution, inconsistency of the
operation/transaction performed with the current
legislation of the Kyrgyz Republic, in cases of
insufficient funds on the Customer's account to
complete the operation/transaction and / or to pay
the Bank's commissions for the performed
operation/transaction, as well as in other cases
provided by this Agreement and/or legislation of
the Kyrgyz Repubilic;

12.8.4. immediately block the Customer's access
to the Internet-Banking system in cases where, in
the Bank's opinion, there is a violation or attempts
to violate the Internet-Banking system security
procedure, including if the Bank has received a
notification from the Customer about the loss /
theft of his mobile phone and the possibility of his
"Mobile Banking" being used by third parties;

12.8.5. to consider 4 (four) attempts of entering
an incorrect password and / or PIN-code and/or
other access codes to Internet-Banking system as
breach of security system, therefore to block
Customer's access to Internet-Banking system;

12.8.6. tosuspend the operation of the "Internet-
Banking" system for installation or change of
software and / or to carry out preventive
maintenance;

12.8.7. immediately cancel the Customer’s access
and deny access to the "Internet-Banking" system
in the following cases:

a) On the basis of an oral and written request
from the Customer in the cases provided for by this
Agreement;

b) When closing Customer's accounts;
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C) Npu HanoxeHum apecta/6/O0KUPOBKM Ha
CyeT KnneHTta B COOTBETCTBUM C AEMNCTBYHOLWLUM
3aKoHoAaTenbcTBOM Kblprbi3ckoi Pecnybanku;

d) npy  yCTaHOBNEHUM  OrpPaHUYEHUN  Ha
AeATeNbHOCTb No cyeTy KAneHTa;
e) B ApyrMx caydaax, npeayCMOTPEHHbIX

3aKoHoAaTenbcTBOM Kbliprbisckoi Pecnybanku.
12.9. KnueHT 0693aH:
12.9.1. OnnaumsaTtb ycnyrum baHKa no
obcnykmBaHuio B cucteme «MHTepHeT-BaHKMHI» B
cooTBeTcTBMM € Tapudamm baHKa;
12.9.2. CoxpaHATb B CceKpeTe OT TpeTbux AuL,
Koapl pgoctyna K cucteme «MHTepHeT-BaHKUHM»
ona poctyna K Cuyéty 4yepes BCEMUPHYIO ceTb
NHTepHeT nan mobunbHoe NpUNoXKeHue;
12.9.3. TMepuoanyecku, Ho He pexe yem 1 pas B
Tpy mecaua, NnpoBoauTb 3ameHy Kogos goctyna K
cucteme «MHTepHeT-baHKMHIY;
1294. B
yTepu/XunieHnsa/mcnonb3oBaHma
HeynonHOMOYeHHbIM nnuyom Kopos pgoctyna K
cucteme  «MHTepHeT-BaHKMHMY  n/unn  ytepw,
XULLLEeHUA nnu NCNONb30BaHUA
HEeynoJIHOMOYEHHbIM NIMLOM YCTPOMCTB A0CTYNa,
nocpeacTBOM KOTOPbIX KNNEHT ocyLwecTBAAN BXOA,
B «MHTepHET BaHKUHI» uAM Npu oBHapy*KeHUU
cnyyaeB npoBeaeHus onepaunit no Cyéty KnmneHra
n/Mnu  caenkm C  WUCNOIb30BAaHUMEM  CUCTEMDI
«MHTepHeT-baHKNHIY, HECAHKLMOHUPOBAHHbIX
nocnegHUM, HezamegnnTenbHo 06paTnTbeA B BaHK
no TesniedoHy € YCTHbIM TpeboBaHMeM BJOKMPOBKMU
Aoctyna K cucteme (¢ coobuieHmem  baHKy
cneumanbHbIX OaHHbIX, YA40CTOBEPAOLLLNX
NMYHOCTb KnMeHTa) ¢ nocneayowmm NMCbMEHHbIM
noATBepXKAeHNeM Takoro TpeboBaHMA No nouyte
nan no ¢akcy He nosgHee, Yem B TeyeHue 3-X
OaHKOBCKMX [AHEeN nocne 3asaB/eHMA YCTHOro
TpeboBaHua. Mpu 3tom, KnueHT cornaceH He
BblABMraTb TpeboBaHUM NpoTne baHKa, ecan baHk
He 6bIn CBOEBPEMEHHO  yBeJOM/EH o
CNYy4YMBLIEMCA B MUCbMEHHOWN popMme;
12.9.5. Tlepnognyeckm npoBepATb COOTBETCTBUE
OaHKOBCKMX PEKBM3UTOB M AeTasiel naaTerka B
MepeyHe nonyyaTenem nnaTexkem, nNPoBepATb
COOTBETCTBME AAHHbIX PEKBU3UTOB C BAaHKOBCKMMU
PEKBU3UTAMM NOJSIy4aTeNen nepeBoaos.
12.10. KaneHT umeeT NpaBo:

cnyvae

c) When seizing / blocking the Customer's
account in accordance with the current legislation
of the Kyrgyz Republic;

d) When setting restrictions on the activities on
the Customer's account;

e) In other cases stipulated by the legislation of
the Kyrgyz Republic.

12.9. The Customer is obliged:

12.9.1. Pay for the Bank's services in the
"Internet-Banking" system in accordance with the
Bank's Tariffs;

12.9.2. Keep secret from third parties the access
codes to the '"Internet-Banking" system for
accessing the account through the worldwide web
Internet or mobile application;

12.9.3. Periodically, but at least once every three
months, change the access codes to the "Internet-
Banking" system;

12.9.4. In case of loss / theft / use by an
unauthorized person of access codes to the
"Internet-Banking" system and / or loss, theft or
use of devices by an unauthorized person access
through which the Customer logged into the
Internet Banking or when detecting cases of
operations on the Customer's account and/or
transaction using the Internet Banking system,
unauthorized by the latter, immediately contact
the Bank by phone with a verbal request to block
access to the system (providing the Bank with
special data proving the identity of the Customer)
with the provision of a subsequent written
confirmation of the oral request by mail or fax no
later than within 3 banking days after the
Application of the oral request. At the same time,
the Customer agrees not to raise claims against the
Bank if the Bank was not promptly notified of the
incident in writing;

12.9.5. Periodically check the compliance of bank
details and payment details in the List of payment
recipients, check the compliance of these details
with the bank details of the transfer recipients.

12.10. The Customer has the right to:
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12.10.1. Npurobpectn AONOAHUTENBbHYIO CUCTEMY
3awmTtbl goctyna — E-TOKEH;

12.10.2. AaBaTb baHKy pacnopsarkeHue o]
6NOKMPOBKE n[0CTynNa B CUCTEMY B MOpsAKe,
npeaycMoTpeHHOM HacToAwMnm [lorosopom;
12.10.3. MeHATb KoAgbl A4OCTyna B CUCTEMY
«MHTepHeT-BbaHKMHIM» NO CBOEMY YCMOTPEHMUIO, HO
He pexe Yyem 1 (oauH) pas B 3 (Tpu) mecaua;
12.10.4. B cnyyae 6NOKMPOBKK A0CTYNa B CUCTEMY
B CAyYasAx, NpPeayCMOTPEHHbIX  HaCToALLMUM
Jorosopom, 06patuTtbca B baHK ¢ 3asBneHnem Ha
nonyvyeHne HoBbIXx KoaoB pJoctyna K cucteme
«NHTepHeT-BaHKUHI».

12.11. BaHK He HeCET OTBETCTBEHHOCTb:
12.11.1. 3a OLWNOKM, 334EPKKM

nnn

HecnocobHocTb KnueHTa nonyuutb Joctyn B
cuctemy  "MHTepHeT-baHKMHI", cBA3aHHble C
HeMCnpaBHOCTbD  06OpPYA0BaHUA,  YCTPOMCTBA,

TEXHUYECKMX CPeaCTB, NpouYnx pecypcos KnuneHta
n/ nnn cboesB KOMMYHUKaLUMKN B KaHanax CBA3MK;
12.11.2. 3a noBpexaeHne obopyaosaHua KnneHTa
nnn nHdopmaumn, xpaHawenca B o06opyaoBaHum
KnneHta, 3a 6e30nmacHOCTb  NPOrpPaMMHOro
obecneyeHns M NepPCOHANbHOTO  KOMMblOTEpa,
NnepcoHanbHOro MobunbHoro TenedpoHa u/mnu
MHOTO ycTponcTBa KAneHTa oT pasnnyHbIX BUPYCOB
N APYTUX NOBPEeXAeHNI/HencnpaBHoOCTEN;
12.11.3. 3a HeBbINONHEHWNE UHCTPYKUMI KaneHTa ¢
ncnonb3oBaHMeM cucteMbl «IHTepHET-BaHKUHIY,
ecnm Ha Cuét KnueHTa 6bin HanoXeH apecT,
npeabABAEHbl B baHK NCNONHUTENbHbIE
AOKYMEHTbI nnm Hanorosble  NAATEXHbIE
TpeboBaHMA, MAW onepauum NO Hemy Obiau
NPUOCTAHOB/EHDI KnneHtom B nopAagke,
npeaycMoOTpeHHOM  HacToAwwMm  [loroBopom,
n/Mnn B COOTBETCTBMM C 3aKOHOAATENLCTBOM
Kbipreiackon Pecnybanku;

12.11.4. 33 cpeacTtBa, NPOAYKTbl M ycayru,
MOMOLLbIO KOTOPbIX NPOU3BOAUTCA 06CNYKMBAHME
B cucteme «NHTepHeT-baHKUHIY,
obecneunBaembie TpeTbel CTOPOHON (MpoBalaep
Aoctyna K WMHTepHeTy, KaHanbl  COTOBOM
(papmoTenedoHHO) cBA3M U Np.);

12.11.5. 32 HeCaHKLMOHMPOBAHHbLIN [OCTYyNn B
cuctemy (M ero nocneactsvA, B TOM  4yucne
NPUYMHEHHBbI  ywepb), npousoweawnin  co
CTOPOHbI TPETbUX /L, B C/Ay4aaX, KOr4a TaKoM
AOCTYN NPOU3OLWEN B CUTyauUM, He noasiexxallen

12.10.1. Purchase an additional access protection
system — E-TOKEN;

12.10.2. Give the Bank an order to block access to
the system in the manner prescribed by this
Agreement;

12.10.3. Change access codes to the Internet-
Banking system at own discretion, but at least 1
(one) time in 3 (three) months;

12.10.4. In case of blocking access to the system in
the cases stipulated by this Agreement, apply to
the Bank with an Application for obtaining new
access codes to the Internet Banking system.

12.11. The bank is not responsible for:

12.11.1. errors, delays or inability of the Customer
to gain access to the "Internet-Banking" system
associated with a malfunction of the Customer’s
equipment, technical means, other resources and
/ or communication failures in communication
channels;

12.11.2. damage to the Customer’s equipment or
information stored in the Customer’s equipment,
for the safety of the software and the Customer’s
personal computer, personal mobile phone and/or
other device from various viruses and other
damages/ malfunctions;

12.11.3. failure of the Customer to comply with the
instructions when using the Internet Banking
system, if the Customer’s account was arrested,
executive documents or tax payment claims were
submitted to the Bank, or operations on it were
suspended by the Customer in the manner
prescribed by this Agreement and / or in
accordance with the legislation of the Kyrgyz
Republic;

12.11.4. funds, products and services with the help
of which services in the Internet-Banking system
are carried out and provided by a third party
(Internet access provider, cellular (radiotelephone)
communication channels, etc.);

12.11.5. unauthorized access to the system (and its
consequences, including caused damage) by third
parties, in cases where such access occurred in a
situation that is not subject to or does not come
under the control of the Bank;
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WM He noanajatowei NoA, KOHTPOJIb CO CTOPOHbI
baHKa;

12.11.6. 32 HECAHKUMOHMPOBAHHbIN
CTOPOHbI TpeTbux Auy, K CyeTam
COoBepleHne onepaumi  yepes
NPUAOXKEHWE, pPaCMNONOXKEeHHOe Ha
TenepoHe KnneHTa;
12.11.7.3a nocneacTtBuA
yBeaomneHunsa Knnentom
yTepe/xXvuweHnn/mcnonb3oBaHnm
HEeYMNO/NHOMOYEHHbIM IMLLOM Napoaa U/ am UMeHu
nonb3osatena u/vnn MUH-Koga M MHble Koapl

AoCTyn  co
KnaveHta u
MmobunbHoe
MOBUIBHOM

HEeCBOEBPEMEHHOIO
BaHKa 06

poctyna u/wnn E-TOKEHa (E-TOKEH-napons) K
cucteme  «MHTEpHeT-BaHKUHIY, wn/uan  ytepw,
XULLEHUA nnn NCMONb30BaHMUA

HeynoJIHOMOYEHHbIM JINLOM YCTPOMCTB AOCTyMNa,
nocpeacTBOM KOTOpbIX KANEHT ocyLecTBAAN BXOA
B «NHTepHeT BaHKKUHIY, mobunbHoro
TenedoHa/SIM-KapTbl, K KOTOPOI NpUBA3aH HOMep
mobunbHoro TenedoHa, coobuieHHoro KaneHtom
baHKy B uensax nonyyeHmsa SMS-coobuieHUn c
Kogamu, 3D-Secure naponsmu  M/MAU  UHbIMK
NaponamMm U MAEHTUPUKaTOpamm, 0 HeENPaBUIbHO
npousBeAEHHbIX  onepauuax/caenkax wu o
NonbITKax HECaAaHKUMOHUPOBAHHOIO AocTyna K
Cuéty KnmeHTa C€ MCNONb30BAaHUEM CUCTEMDbI
«UHTepHeT-baHKUHI»  (nM6o0 0  coBeplueHUn
NonbITKM Takoro pgoctyna). Jliobble yObITKM MAu
OTBETCTBEHHOCTb BC/IEACTBUE TaKUX MU NOA0OHbIX
nencTBuim noxkatcs Ha Cuét KnmeHra;

12.11.8. 3a BbINOJIHEHNE pacnopaxeHnn KaneHTa,
B cnyyae HenpeAcTaBAeHUs Knnentom
MHPopmauumn 06 ytepe/xuweHnn/Mcnonb3oBaHUK
Heyno/sIHOMOYeHHbIM nuuom Kogos pgoctyna K
cucteme «MHTepHeT-BaHKMHIY.

12.11.9. 3a nocneacTeus, B TOM yucne
NPUYMHEHHbIM yuepb, BO3HUKLIKME BCAeacTBUE
nony4yeHua HEeyNnoNHOMOYEHHbIM IMLOM

nHdopmaumm, HanpaBAEHHOM HA 3/IEKTPOHHbIN
ajpec, yKa3aHHbIM B 3aABNEeHUY;

12.11.10. 32  HEeBbINOJIHEHWE  NAATEXHbIX
nopyvyeHmn  KnumeHta  cucteme  «MHTepHeT-
BaHKWMHI», B cny4ae ecan nopy4deHue 6binio
npeaocTaBNeHo He B MNOJHOM  (HeBepHOM)
dopmarte.

12.12. Moakno4vaacb K cucteme «UNHTepHeT-

BaHKuHI», KnuneHT cornawaetca Ha 6aHKOBCKoe
obcnykmnBaHue yepes cetb MIHTepHET, oco3HaBas,

12.11.6. unauthorized access by third parties to the
Customer’s accounts and performing transactions
through the mobile application on the Customer’s
mobile phone;

12.11.7. the consequences of the Customer’s
untimely notification of the Bank about the loss /
theft / use by an unauthorized person of the
password and / or username and / or PIN-code and
other access codes and / or E-TOKEN (E-TOKEN-
password) to the Internet-Banking system and / or
loss, theft or the use of access devices by an
unauthorized person through which the Customer
logged into Internet Banking, mobile phone/SIM-
card, to which mobile phone number is linked,
which the Customer submitted the Bank in order to
receive SMS-messages with codes, 3D-Secure
passwords and/or other passwords and identifiers,
about incorrectly performed
operations/transactions and attempts  to
unauthorized access to the Customer’s account
using the Internet Banking system (or about making
such an access attempt). Any loss or liability due to
such or similar actions shall be borne by the
Customer;

12.11.8. the fulfillment of the Customer’s orders, if
the Customer fails to provide information about
the loss / theft / use of the Access Codes to the
Internet Banking System by an unauthorized
person.

12.11.9. consequences, including damages, arising
as a result of receipt by an unauthorized person of
information sent to the e-mail address specified in
the Application;

12.11.10. for non-execution of payment
orders of the Customer in case of failure to submit
the order in full (incorrect) format.

12.12. By connecting to ‘"Internet-Banking"
system, Customer shall agree to bank service via
Internet realizing that Internet is not a safe
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yto ceTb WHTepHeT He sABnseTca 6He30onacHbIM

KaHaiom cBA3W U KAueHT, noAanucaHuem
HacToAwero [oroBopa NpuMHMMAaeT Ha cebsa Bce
PUCKMN:

- BO3HMKalOWMe BCMEeACTBME  WCMOJb30BaHUA

TAKOro KaHana CBA3W, B TOM YMCNe CBA3aHHble C
BO3MOXHbIM A0CTYNnom TpeTbux auy, K Kogam
poctyna K cucteme «MHTepHeT-BaHKMHra» u
pacnopsaxXeHnem TPeTbUM INLOM, KOTOPOMY CTaNIn
nssectHbl Kogbl aoctyna K cucreme «MHTepHeT-
BaHKMHra», pacxodHbiX M MHbIX oOnepauui no
cyeTy(-am) KAMeHTa U WHbIX AOeUCTBUIM  NO
ynpaBaeHuto cyeTom(-amn) KnuenTa;

- CBA3aHHble C MOAKNOYEHMEM €ro TeXHUYECKUX
cpeact8 K cetm UMHTEpHeT M CamoCTOATE/IbHO
obecneymBaeT 3aWMUTy COBCTBEHHbIX TEXHUYECKUX
CpeacTB OT HECaHKUMOHMPOBAHHOrO AocTyna W
BPeAOHOCHOro NporpamMmmHoOro obecneyeHus.
KnneHT npuHMmaeT Ha cebs Bce BO3MOMHbIe
notepu, yoObITKM, ywepb M T.n., BO3HUKLIME B
pesynbTaTe UCNOb30BaHUA cUCTeMbl «HTEpPHET-
BaHKUHI» yepes3 ceTb MHTepHeT, B TOM uucie B
pesynbraTte MOLLEHHUYECKUX, XaKepCKuX,
BMPYCHbIX aTaK M3 ceTn MHTepHeT M HacToAMM
rapaHTUpyeT, 4To He OyaeT nopasaTb NpeTeH3ui
BaHKy MM Kaknx-1Mb0 MCKOB MPOTUB HETO B TaKMX
Cny4yasx, MOCKONbKy BaHK npepgBapuTesnibHO U B
nonHom obbeme uHPopmupoBan KnveHTa o
BO3MOXHbIX pMCKax. HacToawmm KnmeHT npusHaet
M noaTBepKAaeT, YTO CaM ABNAETCA MHULMATOPOM
NPefoCTaB/NeHUA eMy TEXHUYECKOW BO3MOKHOCTM

ynpaBnnaTb cyetom(-amu), pacnopaKaTbCs
AEHEXHbIMM  cpeacTBamn  Ha  cyete(-ax) u
OCYLLeCTBATL  NJaTeXM U onepaumMm  C

Mcnonb3oBaHMEM cucTeMbl « IHTepHeT-BaHKUHIY,
a TaKXKe To, YTO OH ocBObOXKAaeT baHK OT KaKoM-
nMbo OTBETCTBEHHOCTM, @ BaHK, COOTBETCTBEHHO,
He HeceT nepej HAM HMKAKON OTBETCTBEHHOCTM 3a
nobble NocneacTBus, KOTOpble MOTYT BO3HUKHYTb
ana KnveHta B c/iydae nepexsaTa TPETbUMM
MLaMu yrnpasaeHus nepcoHanbHbIM
KomnbloTepom KnueHTta, mobunbHoro TenedoHa
n/WUNKN MHOTO YCTPOMCTBA, Kparkei Koaos goctyna K

cucteme «WNHTepHeT-BaHKMHra» unm
HecoboaeHns KnneHtom npoueayp
6e3onacHocTw.

12.13. Bce onepauun/caencu,

nocpeacTBOM cucTembl «UHTepHeT-BaHKUHI» B

communication channel and by signing this
Agreement the Customer assumes all risks:

- arising due to the use of such communication
channel, including those connected with possible
access of third parties to the Access codes to
Internet Banking system and disposal by the third
party, to whom access codes to Internet Banking
system have become known, of debit and other
transactions on account(-s) of Customer and other
actions to manage Customer's account(-s);

- related to the connection of its technical means to
the Internet and independently protects its own
technical means from unauthorized access and
malicious software.

The Customer undertakes all possible outgoings,
losses, damages etc., arising as a result of use of
Internet-Banking system via Internet, including as a
result of fraudulent, hacker, virus attacks from
Internet and hereby guarantees that will not
submit claims to the Bank or any claims against it in
such cases, as the Bank has preliminary and in full
scope informed the Customer about possible risks.
Hereby the Customer recognizes and confirms that
he/she is the initiator of providing him/herself a
technical opportunity to control the account(s),
dispose of the monetary funds at the account(s)
and perform payments and transactions via
Internet-Banking system, and that he/she releases
the Bank from any responsibility and that the Bank
shall not be responsible for any consequences
which may arise for the Customer if third parties
intercept control over personal computer of
Customer, mobile phone, and/or other device,
theft of access codes to the "Internet Banking"
system or non-compliance of the Customer with
security procedures.

npousseaeHHble 12.13. All operations/transactions made through

"Internet-Banking" system within the Authorized
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npeaenax ABTOPM30BAHHOIO ceaHca paboTol,
6e3ycnoBHo ©  6e30roBOPOYHO  MpPM3HAOTCA
CTopoHamu onepaumamu/caenkamm,

coBepLleHHbIMKU MnYHO KnneHTtom un KnmneHT HeceT
NONHYIO PUHAHCOBYIO OTBETCTBEHHOCTb 3a TaKue
onepauuu.

12.14. Bce pencteua B cucteme «UHTEpHeT-
BaHKWHIM» Kak No Nony4yeHuto MHOPMaLUK, TaK U
no COBEpLUEHUNIO onepauyuii/caenox,
COBepleHHble B npeaenax ABTOPU30OBAHHOIO
ceaHca paboTbl, 6e3ycsioBHO M 6e30roBOPOYHO
npusHatotca CTOpoHamMM, COBEPLUEHHbIMU JIMYHO
KnneHtom n KnneHT HeceT nonHyto ¢GpuHaAHCOBYIO
OTBETCTBEHHOCTb 3a Takue onepaumm/caenku.
12.15. Nudopmauus, 3adMKcuMpoBaHHan B
NPOTOKONax MHGOPMALMOHHBIX cuctem baHKa no
onepauuam/caenkam, cOBeplIEHHbIM B pPamKax
ABTOpPM30BAHHOIO ceaHca paboTbl, NpU3HaeTcs
BaHkom 1 KnneHTom B KayecTBe AOKYMEHTa/IbHOro

NCTOYHMKA, noATBep}KAatoLLEero daKThbl
coBeplueHns KnveHTom onepauuii/coenok B
cucteme  «MHTepHeT-BaHKMHrY, U ABnAeTcA

OCHOBaHWemM ana nposeaeHna baHKom pacyeTos
no  pacnopsxeHnam  KauneHTa, a  TaKxe
NCYNCNEHUIO, CNUCAHUIO CO cyeTa KameHTa wmau
nctpeboBaHMio ¢ KnmeHTa, npuuntarowmxca baHky
Komuccuit B cooTBeTcTBmUM ¢ Tapudamm baHka.

12.16. KaneHT 06a3aH OTHOCUTBLCA K COBEPLLEHNIO
onepauuii/caenok nocpeacTsom cuUcTemMbl
«NHTepHeT-baHKUHI» C AONKHOW OCTOPOXKHOCTLIO,

a TaKXKe npeanpuMHMMaTb pasymHble Mepbl K
CHUMKEHMIO BEPOATHOCTU coBepLIeHus
HenpeaHamepeHHbIX nnm CNyYalHbIX
onepauuii/caenok B cucteme  «MHTepHeT-

BaHKuHr». Bce onepauuu/caoenkum, CoOBepLUEHHble
33 BpemMs aBTOPM30BAHHOrO ceaHca paboTbl, B TOM
yucne onnata ToBapoBs/ycnyr, nepesBogbl M
nnaTexm cymTaroTCs NCNONHEHHbIMM no
pacnopsaxeHuto KaneHTa M noaTBEpXAEHHbIMU
um.

12.17. CoseplueHne 6BaHKOBCKUX onepauunin n/mnm
coenok ¢ baHKOm  nmocpeacTBOM — CUMCTEMbI
«NHTepHeT-BaHKUHI» c noaTeepKaeHnem
KnneHtom cornacma ¢ ycnosuammn baHka no ToM
nnu NHOWN onepauuu/caenke cunTaeTca
BcTynneHnem KnueHta ¢ baHKkom B A0roBopHble
OTHOWEHMA (3aKNOYEHMEM COOTBETCTBYIOLWLETO

session shall be unconditionally and irrevocably
recognized by the Parties as operations
/transactions made by Customer personally and
Customer shall be fully financially responsible for
such transactions.

12.14. All actions in "Internet-Banking" system
related both to receipt of information and
performance of operations /transactions effected
within  an  Authorized session shall be
unconditionally and unconditionally recognized by
the Parties as those effected personally by
Customer and Customer shall be fully financially
responsible for such operations /transactions.
12.15. The information recorded in the protocols
of information systems of the Bank on operations
/transactions made within an Authorized session
shall be recognized by the Bank and the Customer
as a documentary source confirming the facts of
operations /transactions made by the Customer in
"Internet Banking" system and shall be the basis for
the Bank to make settlements on Customer's
orders and to calculate, debit from Customer's
account or claim the commissions due to the Bank
in accordance with the Tariffs of the Bank.

12.16. Customer shall be obliged to treat
operations /transactions via "Internet-Banking"
system with due care, and to take reasonable
measures to reduce the probability of execution of
unintentional or accidental
operations/transactions in "Internet-Banking"
system. All operations /transactions made during
the authorized session, including payments for
goods/services, transfers and payments shall be
considered executed upon Customer's instruction
and confirmed by Customer.

12.17. Conducting banking operations and / or
transactions with the Bank through the Internet-
Banking system with confirmation by the Customer
of consent with the terms of the Bank for a
particular operation / transaction is considered the
entry of the Customer into a contractual
relationship with the Bank (conclusion of an
appropriate agreement) for such an operation /
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[loroBopa) Mo TaKoW onepauuun/caenke
aKLLEeNTOM BCEX YKa3aHHbIX B CUCTEME YCI0BMIA.

7

12.18. CTOpOHbI cornacHbl Npu3HaBaTb gaHHble 06

onepauuax C  WUCNONb30BAaHMEM  CUCTEMDI
«NHTEepHeT-baHKUHM Ha MaLLMHHbIX n
3NEKTPOHHbIX HocuUTenax B KayecTBe

[,0Ka3aTenbCTBa 414 pa3peLleHna Cnopos B cydax.
12.19. MNpu BHeapeHMM bBaHKOM HOBbIX YCAYT,
OOCTYMHbIX B cucteme «MHTepHeT-baHKUHIY,
KAneHT MmoOMKeT BOCMONAb30BAaTbCA MMU NyTeEM
NPUHATUA ycnoBuin, OMUCAHHBbIX B
COOTBETCTBYIOLWEN BKNaAKe cUCTeMbl «MHTepHeT-
BaHKWHI», 4yTO OyaeT cuMTaTbCA COr/lacMem
KnueHTta ¢ npasmaamu, ycTaHOBAEHHbIMU BbaHKoOM
Mo KaXAaoWn KOHKPEeTHOM HOBOWM ycayre.

13. OcyuwectBneHne KapTouHbix onepauum c
ucnonbsosaHuem KapTtbi

13.1. B cnyyae noaaum Knnentom
cooTBeTCcTBYlOWEro 3aasneHuMa B baHK, baHK
BbinyckaeT KnuneHTy 6GaHKOBCKYIO MNATEXKHYIO

KapTty, Ha uma KnneHTta, umetowero CYET B baHkKe,
n nepenaét ee KnneHTy 3a naaty, pasmep KOTOPO
ycTaHoBneH B Tapudax baHka, ana nposeseHUs um
KapTouHbIx onepauui, npeaycMmoTpeHHbIX
HacToAwmm [Jorosopom.

13.2. BaHK nmeeT nNpaso:

13.2.1. B3umaTtb 6e3 4ONONHUTENBHOIO Cornacus
KnveHTta (B 6e3aKLEnTHOM MOPSAAKE) KOMUCCUM,
BK/IOYAA  Komuccum  gpyrux  6aHKoB,  3a
npoussenéHHble KnneHtom KapToyHble onepaumm,
B TOM uucne 3a npegenamn  Kbiprbi3cKom
Pecnybanku nyTém cnnucaHms CyMmmMbl KOMUCCUIA CO
CyeTta KnneHta B MOMeHT coBeplueHua KapTouHom
onepaumu.

13.2.2. OTKaszaTb B yAOBNETBOPEHUN NpPETEH3UM
KnneHta  OTHOCUTENbHO  Heaoctad(n)  npu
NONIYYEHUN UM [EHEXKHbIX cpeacTs B baHkomate/
WAN  AenoHMpPOBaHMM (nononHeHun) Ha Cuér
KnneHta 4yepes baHkomatr, B c/aydyae He
obHapyKeHuA U3NNLLIKOB B baHKkomarTe,
onpeaenaemblx NOCPeAcTBOM peBunsnm/nepecyérta
OEHEeXHbIX cpeacts baHKkomaTa, Npou3BenEHHbIX
Ha OCHOBAHMW NUCbMEHHOTO0 3aaBneHna KnneuTa u
B nopsagKe, YCTAQHOBNEHHOM  BHYTPEHHMMMU
npoueaypamm baHka.

transaction and acceptance of all conditions
specified in the system.

12.18. The parties agree to recognize data on
transactions using the Internet-Banking system on
machine and electronic media as evidence for

resolving disputes in courts.

12.19. When the Bank introduces new services
available in "Internet Banking" system, the
Customer may use them by accepting the terms
described in the relevant tab of "Internet Banking"
system, which will be considered as the Customer's
consent to the rules established by the Bank for
each new service.

13. Carrying out card operations using a Card

13.1. If the Customer submits a corresponding
Application to the Bank, the Bank issues a bank
payment Card to the Customer in the name of the
Customer who has an account with the Bank, and
transfers card to the Customer for a fee, the
amount of which is set in the Bank's Tariffs, to carry

out Card transactions provided for by this
agreement.

13.2. The bank has the right to:

13.2.1. Charge commissions, including

commissions of other banks, for Card transactions
performed by the Customer, including outside the
Kyrgyz Republic, without the additional consent of
the Customer (without notice), by debiting the
amount of commissions from the Customer's
account at the time of the Card transaction.

13.2.2. Refuse to satisfy the Customer's claims
regarding shortages when he receives funds from
an ATM / or depositing (replenishment) of the
Customer's account through an ATM, in the event
that surpluses are not found in an ATM,
determined by revising / recalculating ATM funds
made on the basis of written Application of the
Customer and in the manner prescribed by the
internal procedures of the Bank.
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13.2.3. YcTaHOBUTb WHAUBUAYANbHbIA  AUMWUT
(orpaHmMyeHne) no KapToyHbIM  onepaumam,
ocyuwectsnaembim KAMEHTOM € MCNONAb30BaHMEM
KapTbl, Kak Ha cymmy ogHoOM KapTouHOM onepauuiy,
Tak M Ha cymmy Bcex KapTouHbix onepauui,

npoun3BeaEéHHbIX Knnentom B TeyeHune
onpenenéHHoro nepnoaa BpemeHu.
13.2.4. B nwboe Bpemsa 3aKpbiTb  AOCTYyN

Oepxatento KapTbl B coBeplieHnn onepaumin b6es
ucnonbzosaHua NMMUH-koaa no Kapre.
13.2.5. Mo cBoemy YCMOTPEHUID OrpaHUYnNTb

KnueHty pgoctyn K WHTepHeT-nnate)am Ha
HEeKOTOpbIX  MHTepHeT-pecypcax, a  TaKXe
YCTAHOBUTb /IMMUTBI NO CYMMe, KOJUYecTBy

KapTouHbIx onepauumii/nnateskeit B CyTKM B LLensx
obecneyeHna  6e30MacHOCTM  MEPCOHaNbHbIX
AaHHbIX KnneHTa.

13.2.6. MoTtpeboBaTb oT KnueHta
npeaocTaBNeHMA AOKYMEHTOB, HEOBX0AUMbIX ANA
nposeseHna KapTouyHbix onepauuii no Kapte B

COOTBETCTBMM €  HacToAwMm [loroBopom #
3aKoHoAaTenbCcTBOM Kbiprbisckor Pecnybanku;
13.2.7. bnokuposaTb KapTy KnueHta, ecau

nposogumble KaneHTOM ornepaumu Bbi3blBatOT

noao3peHMe Ha MOLEHHMYEeCTBO, YyBeAOMMB
KnveHta no aneKktpoHHol noute wam CMC-
coobuleHnem.

13.2.8. B 6e3aKkuenTHOM nopaake (6e3

AONONHUTENbHOTO cornacusa KnmeHTa) B3blCKaTb CO
Cueta KnuneHTa u/vnm c nwobbix APYrUx c4eToB B
baHKe, npuHagnexkawmux KnumeHty, cneayouwme

CYMMb!:
a. BO3HarpaskaeHwe baHKa 3a BbiMycK, AOCTaBKYy
n obcnykuBaHne KapTbl B COOTBETCTBUM C

Tapudamm baHKa;

b. Bo3HarpaxpaeHue baHKa 3a ocyLlecTBieHue
onepauMi €  MCNONb30BAaHMEM  KapTbl B
cooTBeTCTBMU ¢ Tapudamu baHKa;

C. [eHeXHble CpeacTBa, M3NMWHe  u/uam
OWMOOYHO 3aYUCNEHHble WAM  BbIMNAYeHHble
KnneHTy, Npy NOAYYEHUN UM HAaIMYHbBIX AEHEMKHbIX
cpeAacTs Yepes baHKOMaT U/MNK HeyaepKaHHble CO
Cyeta KnumeHTa npu npoBeaeHMM MM ONAaTbl 3a
ToBapbl M ycayrn depes [10C TEepPMUHan,
YyCTaHOB/NEHHbIW B Mpeanpuatnmn obcnynBaHus;
d. nobble pacxogbl U cyaebHble U3LEPKKM,
noHecéHHble baHKoOM No BMHe KaneHTa nan apyrue
pacxoabl, CBA3aHHbIe ¢ 06cnyKmMBaHnem KapTbl.

13.2.3. Set an individual limit (restriction) on the
Card operations carried out by the Customer using
the Card, both for the amount of one card
operation, and for the amount of all Card
operations performed by the Customer within a
certain period of time.

13.2.4. At any time, close access to the
Cardholder in performing transactions without
using the PIN-code on the Card.

13.2.5. At its discretion, restrict the Customer's
access to Internet payments on some Internet
resources, as well as set limits on the amount,
number of Card transactions / payments per day in
order to ensure the security of the Customer's
personal data.

13.2.6. Require the Customer to provide
documents necessary for Card transactions in
accordance with this Agreement and the laws of
the Kyrgyz Repubilic;

13.2.7. Block the Customer's card if the
operations carried out by the Customer raise
suspicion of fraud by notifying the Customer by e-
mail or SMS.

13.2.8. Without notice (without the additional
consent of the Customer), collect the following
amounts from the Customer's account and / or
from any other accounts in the Bank belonging to
the Customer:

a. remuneration of the Bank for issuance,
delivery and maintenance of the Card in
accordance with the Bank's Tariffs;

b. remuneration of the Bank for carrying out
operations using the card in accordance with the
Bank's Tariffs;

c. fundsexcessively and / or erroneously credited
or paid to the Customer, upon receipt of cash by
him through an ATM and / or not withheld from the
Customer's account when making payments for
goods and services through the POS terminal
installed at a merchant;

d. any expenses and legal costs incurred by the
Bank through the fault of the Customer or other
costs associated with servicing the Card.
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13.2.9. BbnokupoBsaTb KapTy B cayyae HapyleHus
KnuneHtom mnu ero [loBepeHHbIM J/IMLOM YCAOBWUIA
HacToAwero [loroBopa, a Tak¥e B UHbIX CAyYasX,
npeaycMoTpeHHbIX  HactoAwum  [loroBopom,
3aKOHaMM N HOPMATUBHbLIMMU MPABOBbIMK AaKTaMM
Kblproiackon Pecnybnvku, ¢ nocnegytoowmm ee
nsbATMem y KnueHta wam y ero [JoBepeHHOro
Jlnua.

13.2.10. He BbinyckaTb KapTy A0 nNosiHOM onnathl
BO3Harpa)kgeHua 3a ee BbINyCK W rogosoe
obcny)KMBaHMe wAM B C/ly4ae ee  BbIMycCKa
aHHyAuposatb KapTy u He Bo3BpawaTtb KauneHty
BblNIQYEeHHOE WM MNOAHOCTbIO WAM  YaCTUYHO
BO3Harpa)kgeHuve 3a ee BbINYyCK W roAoBoe
obcnyKmMBaHWe B cnyyae HeABKM KnneHTa B baHkK
ana nonydenus Kaptbl B cpok b6onee 6 (wecTn)
KaneH4apHbIX MecAaLes co AHA Nogayun 3aasBneHus.
13.2.11. He NPUHUMATL K  PACCMOTPEHMIO
npeTeH3no no KapTouHowm onepaumm,
npeabasaeHHyo KnmeHTom no ucrevyeHmn 120 (cto

ABaAUATW) KaneHpapHblX JHEM co aOHa  ee
coBepLieHus.

13.2.12. OTKasatb KnmneHTy B BbinycKke KapTbl Uau
ero [J0BEepeHHbIM /auuam no cobcTBEHHOMY
YCMOTPEHMUIO.

13.3. baHK 0b6Aa3yeTca:

13.3.1. O6ecneunTtb o0bcnyxuMBaHMe KapTbl B

COOTBETCTBMMU C YCA0BUAMM HacToAlero [lorosopa,
n Tapndpamm baHka.

13.4. KnueHT umeet npaso:

13.4.1. O6bpatutbca B baHK ¢ nUCbMEHHbIM
3aABneHnEeM, NO INEKTPOHHOM NOYTE UM YCTHBIM
TpeboBaHnem no TenedpoHy o 6J10KMpPOBaAHUN UK
pa3bnoKnMpoBaHum KapTbl B nopsaake,
npeaycMoTpeHHOM HacToALwum Jorosopom;
13.4.2. O6paTtutbca B baHK ana opopmneHus u
BbiNnycka no csoemy Cuyéty [OnonHUTENbHOM
KapTtbl Ha JloBepeHHoe /lnuo, npeaoctasus B baHK
COOTBETCTBYIOWEe 3anaBeHNe N AO0BEPEHHOCTD;
13.4.3. Monyuntb B baHke BbinncKky no csoemy
CyéTty, oTpaxawwyo, B TOM 4uCAe, onepauuu,
npousseséEHHble C UCMOb30BaHMeEM KapTbl.
13.4.4. MNpu oOCyWEeCcTBAEHMM oOnepaumn no
BeckoHTaKTHOM KapTe camocToATeNbHO NPOBECTU
KapTouHyto onepauuto H6ECKOHTAKTHOTO
cumtbiBaHuA MNOC-TepmnHanom Heobxoaumoi
nHoopmauum ¢ KapTbl, nepepasasn
BecKOHTaKTHYyo KapTy TOProso-

He
Kaccupy

13.2.9. Block the Card in case of violation by the
Customer or his authorized representative of the
terms of this agreement, as well as in other cases
provided for by this agreement, laws and
regulations of the Kyrgyz Republic, with its
subsequent withdrawal from the Customer or his
authorized representative.

13.2.10. Do not issue a card until the full payment
of the fee for its issue and annual service, or in the
event of its issue, cancel the Card and do not return
to the Customer the fee paid by him in whole or in
part for its issue and annual service if the Customer
fails to visit the Bank to receive the Card within a
period of more than 6 (six) calendar months from
the date of submission of the Application.

13.2.11. Not to admit for examination a claim on a
Card transaction, presented by the Customer after
120 (one hundred and twenty) calendar days from
the date of its execution.

13.2.12. Refuse the Customer to issue the Card or
his authorized representatives at its sole discretion.

13.3. The Bank undertakes:

13.3.1. Provide service of the Card in accordance
with the terms of this agreement and the Bank's
Tariffs.

13.4. The Customer has the right:

13.4.1. Apply to the Bank with a written
Application, by e-mail or an oral request by phone
about blocking or unblocking the Card in the
manner prescribed by this agreement;

13.4.2. Apply to the Bank for registration and
issuance of an Additional Card on his account to the
authorized person, submitting a corresponding
Application and power of attorney to the Bank;
13.4.3. Receive from the Bank an account
statement, reflecting, among other things, the
operations performed using the Card.

13.4.4. When performing Card operations with a
Contactless Card, independently carry out the
Operation of contactless sensing by a POS terminal
of the necessary information from the Card,
without giving the Contactless card to the cashier
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CEepBUCHOTO MpeanpuaATHA,
KapTtbl K [1OC-tepmuHany,
6ECKOHTAKTHYO TEXHO/OMUIO.
13.4.5. Odopmutb nosyyeHue KapTbl
nocpeacTBOM  A0CTaBKM  KapTbl  KypbepcKoW
CNyk60M B COOTBETCTBUM C YCTAHOBJIEHHbIMM
Tapudamm baHka.

13.5. KnueHT 06Aa3yeTca:

13.5.1. Tlpu3HaTb AOCTOBEPHbLIMWU U NOANUHHBIMMU
Bce KapToyHble onepauuu, NpPOu3BEAEHHbIE UM
WA TPETbMM JINLOM C Mcnonb3osaHnem KapTbl

nyTém nogHeceHusn
noaaep:uearoLemy

WAW  ero aHanora/gaHHbix KapTbl, a Takxe
KapTouHble onepaumm, npousBeaéHHble
BecKkoHTaKTHOM KapTomn B npegenax

YCTaHOBAEHHbIX BaHKOM NMMUTOB;
13.5.2. OnnaumusaTtb ycnyru baHka B cooTBETCTBMU
¢ Tapudamu baHKa, a Takxke ycnyrm apyrmux 6aHKos,

y4aCTBOBaBLIMX B MpoLecce OCyLeCTBAEHNA
KnneHtom  ero  KapTouHblx  onepauuMm ¢
ncnonb3osaHuem KapTbl;

1353. B cnyyae

yTepu/XuLeHns/mcnonb3oBaHunn

HEeyNnoAHOMOYEHHbIM MLOM KapTbl HEMeaNeHHO
0bpatutbca B BaHK B YCTHOW MAW MUCbMEHHOM
dopme c TpeboBaHMeM BnokMpoBaHWA KapTbl B

nopagke, npeaycMmoTpeHHOM HACTOALLMM
Jorosopom 1 UHCTpyKuuamn baHKa;
13.5.4. Ob6ecneunTb coxpaHHOCTb KapTbl u

KOHPUMAaeHumanbHocTb MNH-Koga u apyrmx Kogos
[0CTYNoB K KapTe 1 nepcoHanbHbIX AaHHbIX KapTbl;
13.5.5. Bo3smewatb B 6e3ycnoBHOM nopsake
Nobble  pacxodpl MAM  cyaebHble  U3AEPHKKK,
NnoHecéHHble baHKkom no BUHe  KiaumeHTa,
CBA3aHHble C nony4yeHuem ycayr no Kapre;

13.5.6. [Mpwn nonyyeHun ot baHKa MUCbMEHHOTrO
yBeaOMIeHna o pactopxeHun  [lorosopa
NpeKkpaTuTb Nosib3oBaHMe KapToi u B TeyeHue 3
(TPEx) BaHKOBCKMX OHel COo AHA, YKa3aHHOro B

yBeAOMANEHUN, BepHyTb baHKy Bce KapThl,
BbIMYLLEHHbIE €My B pamKax [Jorosopa;
13.5.7. 3abpatb Kapty wam odopmutb ee

[OCTaBKy COTPyAHMKOM baHKa He3zameanntenbHo
nocne ygegomneHua baHkom o roToBHOCTU KapTbl,
HO He no3aHee ucteveHua 6 (LLlectn) kaneHZapHbIX
mecaueBs co AHA nodayuun KnneHtom 3anaBneHus;

13.5.8. PaccuutbiBaTbLCA no KapTouHbim
onepaumam, npouvssefeHHbIM BeCKOHTaKTHbIM
naaTtexom UWAM C  uUcnonb3oBaHuMem  KapTol,

of the merchant, by touching the card to the POS
terminal that supports contactless technology.

13.4.5. Arrange receipt of the Card by delivering
the Card by courier service in accordance with the
established Tariffs of the Bank.

13.5. The Customer undertakes:

13.5.1. Recognize authentic and true all Card
transactions performed by him or a third party
using the Card or its analogue/ Card data, as well as
Card transactions performed by the Contactless
Card within the limits established by the Bank;

13.5.2. Pay for the Bank's services in accordance
with the Bank's Tariffs, as well as for the services of
other banks that participated in the process of the
Customer's Card operations using the Card;

13.5.3. In case of loss / theft / use of the Card by
an unauthorized person, immediately apply to the
Bank orally or in writing with a request to Block the
Card in the manner prescribed by this agreement
and the Bank's Instructions;

13.5.4. Ensure the safety of the Card and
confidentiality of the PIN-code and other access
codes to the Card and personal data of the Card;
13.5.5. Unconditionally reimburse any expenses
or legal costs incurred by the Bank through the fault
of the Customer, related to receiving services using
the Card;

13.5.6. Upon receipt from the Bank of a written
notice of termination of this agreement, stop using
the Card and, within 3 (three) Banking days from
the date specified in the notice, return to the Bank
all Cards issued to him under this agreement;
13.5.7. Take the Card or arrange its delivery by an
employee of the Bank immediately after the Bank
notifies that the Card is ready, but no more than
the expiration of 6 (Six) calendar months from the
date the Customer submits the Application;

13.5.8. Settle accounts the Card Transactions
made by Contactless payment or with the use of
the Card, certified by the set of PIN-code or the
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yaoctoBepeHHoOn  Habopom  [MWH-Koga  wam
nognucbto [epxaTtena KapTtbl Ha Cavne, a TakxKe ¢
MCcnoab3oBaHUEem OAHHbIX KapTbl nnm
BupTyanbHOM KapTol;

13.5.9. B cnyyae ytepu unam Kpaxu KapTbl n/mam
NMNH-koga HemedneHHo ob6bpatuTbca B BaHK ¢
YCTHbIM  WAM  NUCbMEHHbIM TpeboBaHMeEM O
6noknposKke KapTbl B nopagKe, npesycMoTPeHHOM
HacToAwmMm [lorosopom.

13.6. KapTouHble onepauum no KapTe,
CBA3aHHble C OMNIAaToM 3a TOBapbl M YyCAyrn B
MpeanpuaTMN  OBCNYKMBAHMA HA TeppUTOPUK
Kblprbidckoit Pecnyb6amkum yepes NOC-TepmnHanbl
baHKa W/uAn uHble nepudepuintHble YCTPOICTBA,
NPOU3BOAATCA TO/IbKO B HALUMOHANbHOW BantoTe,
npu aTom ecaun y KnneHta HegoCTaTOMHO CpeacTs
ONA  OCylwecTB/IEHMA onepauym Ha OCHOBHOM
Cuéte, onepauma KnneHta moxeT Npom3BoaAUTbCA
TaKXKe 3a CYET CpeacTB, HAXOAAWMXCA HA APYrmux
Cyetax KnmeHTa B comax M Apyrux Bantotax no

YCMOTpPEHUIO baHKa, npu 3TOM
nocnenoBaTes/IbHOCTb KoHBepTaumu BaNoT
onpeaensaeTca baHKOM CaMOCTOATENbHO.

KoHBepTauua AeHeXKHbIX CPeacTB C O4HOM BatOThl
B APYryt0 Npou3BoOaMTCA NO BHYTPEHHEMY Kypcy
NPOAAXW BatOTbl, YCTAHOBNEHHOMY BbaHKOM Ha
MOMEHT TaKoM KoHBepTaumn. Ecnm Ha Bcex CyeTax,
YKa3aHHbIX Bbllle, AEHENHbIX cpeacts byaet
HeAOCTaTOMHO AnA  npoBegeHuAa  KapTouHoM
onepauMn UANM Cymma onepauum npesbiaeT
YCTQHOBNEHHbIN  baHkom naumnt, TO  bBaHK
OTKa3blBaeT B nposegeHun onepaunmn. OgHako, B
3Tom cnyyvae baHK BnpaBe, HO He 006s3aH, Mo
CBOEMY YCMOTPEHMIO MUCMOJHUTL TPAH3aKLUMIO
KnneHTa 3a CYET CyMMbl [EHE)KHbIX CpPeAacTs,
HaxogAawmxca Ha apyrmx Cuetax Knwuedra,
npoussean KOHBEPTALLMIO OAHOM BaNtOTbl B APYIYHO

B nopAagKe, NpeaycCMOTPEHHOM Mpoueaypamm
baHkKa.

13.7. Ecam MNpeanpuatne obcnykmBaHmA
HaxoAuTCcA 3a npegenamm Kblprbiackomn
Pecnybnvkn  onepaums  OCyLecTBAseTcs B

HaUMOHa/IbHOM BantoTe Mo Kypcy MexayHapoaHoM’
NNaTEXHOW cucTembl U/Man no Kypcy bBaHka.
Bantota pacuyétoB baHka ¢ MexayHapoaHow

NNaTEXXHOM cucTemol onpeaenseTca
MexayHapoaHon nnaTéxHolh cucremon. Cymma
KapTouHoii onepauuu, COBEpPLUEHHOM

Cardholder's signature on the Slip, as well as with
the use of the Card or the Virtual Card data;

13.5.9. in case of loss or theft of the Card and/or
PIN-code, immediately contact the Bank with an
oral or written request to block the Card in the
manner prescribed by this Agreement.

13.6. Card transactions with the Card related to
payment for goods and services in the merchant on
the territory of the Kyrgyz Republic through the
POS terminals of the Bank and/or other peripheral
devices are carried out only in national currency,
while if the Customer does not have enough funds
to carry out an operation on the main account, the
Customer's operation can also be performed at the
expense of funds on other accounts of the
Customer in KGS and other currencies at the
discretion of the Bank, while the sequence of
currency conversion is determined by the Bank
independently. Conversion of funds from one
currency to another is carried out at the internal
currency sale rate established by the Bank at the
time of such conversion. If there are not enough
funds on all the accounts indicated above to carry
out the Card operation or the amount of the
operation exceeds the limit set by the Bank, the
Bank refuses to carry out the operation. However,
in this case, the Bank is entitled, but not obliged, at
its discretion, to execute the Customer's
transaction at the expense of the amount of funds
in other accounts of the Customer by converting
one currency into another in the manner
prescribed by the Bank's procedures.

13.7. If the Service Merchant is located outside
the Kyrgyz Republic, the operation is carried out in
national currency at the rate of the International
Payment System and / or at the rate of the Bank.
The settlement currency of the Bank with the
International Payment System is determined by the
International Payment System. The amount of the
Card Transaction made through the International
Payment System, in a currency other than the
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nocpeacTsom MexayHapoaHom NnAaTéxHom
CUCTEMbI, B BanOTe, OT/JIUYHOM OT Ba/tOTbI
MexayHapoaHoM NAaTEXHOMN CUCTEMDI,
KOHBeEpTMpYeTcA B BantoTy MexayHapoaHoM
NNATEXHOM  CUCTEMbl MO YCTAaHOB/NEHHOMY
MeayHapoaHOM NAATEXHOM CUCTEMOM Kypcy Ha
OeHb pacyétoB ¢ baHKoM no gaHHoM KapTo4yHoi
onepaumun. bBaHK cnucbiBaeT B 6e3aKuenTHOM
nopagke ¢ baHKOBCKOro cyeTta KnmeHta cymmy
KapTouyHo onepauuu, 3KBUBANEHTHYO Cymme
KapTouyHoit onepaunn B BantoTe MexKayHapoaHoM
NAaTEXHOM CUCTEMbBI NO KypCy NPoAaku BastoThl,
yCTaHOBNEeHHOMY baHKOM Ha MOMEHT COBepLUEHNA
KapTouyHoit onepaumn. Mpu sTom B Cay4vae, ecam no
Cyetam KnuneHTa yCTaHOB/EHA aBTOMAaTU4ecKas
KOHBEPTAUMA BaNtoT gNA coBepweHnsa KapTouHbIix
onepaunit, To baHK cnucbiBaeT B 6e3aKuenTHOM
nopaake c ntoboro Cyeta KnneHra, Ha ycmoTpeHue
baHKa, Ha KOTOPOM MMEKOTCA AEHEKHbIE CPEeACTBa,
cymmy KapTouHoi onepauuu, 3KBUMBANEHTHYHO
cymme  KapToyHolM  onepauuMm B BajwoTe
MeXayHapoaHOMW  NAATEXHOM  cucTembl MO
BHYTPEHHEMY Kypcy npoaarum Ba/tOThI,
YyCTaHOBNEHHOMY BaHKOM Ha MOMEHT coBepLUEHMA
KapToyHoit onepauun. bonee nogpobHas cxema
KOHBEpPTaLUMM BaNIOT NpU NpoBeaeHUn KapTOYHbIX
onepaunit oTparkeHa B 3aAB/IEHUN Ha OTKpPbITUE
cYyeTa M BbiNycK 6BaHKOBCKOM NAaTEXHOM KapTbl.

13.8. KAueHT npu3HaeT, YTo Npomn3BeaEHHAA UM
KapToyHaa onepauua nepesBoda AEHEXHbIX
cpeAacts nocpeactsom baHkomaTa baHKa AaBnAeTcA
paBHOLUEHHOM noaobHom onepauum,
npousseaéHHon B OCI baHKa. Take KnueHt
NPM3HAEeT, YTO OH HECEeT NOJIHYI OTBETCTBEHHOCTb

32 NPaBWAbHOCTb  YKa3aHHbIX  MAATEXKHbIX
PEKBM3UTOB (cyeTa nosiyyaTens, CyMmbl NepeBoaa,
Ba/IlOTbl NnaTexa W T.M.) NpuM NpoBeseHUn

nepesoga AeHeXHbIX cpeacTs yepe3 baHKomar
BaHKa 1 He MOXKeT NpeabABUTb BaHKy NpeTeH3nin B
C/lyyae HEBEPHO NPOU3BEAEHHOIO UM NJIaTEXKa.
13.9. Ecam y KaneHTta HegoCTaTOYHO CPeacTB Ha
Cyéte ana onnatbl TEKyLLEN 3a40J/IFKEHHOCTU MO
KOMMUCCUAM baHka, TO baHK  cnucbiBaeT
HeAoCTatloWwyo cymmy ¢ gpyrmx Cyetos KnmeHTa u
npPou3BOAUT NMPU HeobXOAMMOCTN KOHBEpPTaLUIo
Ba/tOTbl MO  KypCcy  MNOKYMKM  WHBAANOThHI,
YCTaHOBAE€HHOMY BaHKOM, Ha MOMEHT noraleHus
3a0/1’KEHHOCTH.

currency of the International Payment System, is
converted into the currency of the International
Payment System at the rate set by the International
Payment System on the day of settlements with the
Bank for this Card transaction. The Bank debits
from the Customer's Bank Account without notice
the amount of the Card operation equivalent to the
amount of the Card operation in the currency of the
International payment system at the currency sale
rate established by the Bank at the time of the Card
operation. In this case, if an automatic currency
conversion is established for the Customer's
accounts for performing Card transactions, the
Bank will debit without notice from any account of
the Customer, at the discretion of the Bank, which
has funds, the amount of the Card transaction
equivalent to the amount of the Card transaction in
the currency of the international payment system
at the internal currency sale rate set by the Bank at
the time of the Card transaction. More detailed
scheme of currency conversion when making Card
transactions is reflected in the Application for
account opening and bank payment card issuance.

13.8. The Customer acknowledges that the Card
transaction performed by him to transfer funds
through the Bank's ATM is equivalent to a similar
transaction performed in the Bank's structural
units. The Customer also acknowledges that he is
fully responsible for the correctness of the
specified payment details (recipient's account,
transfer amount, payment currency, etc.) when
transferring funds through the Bank's ATM and
cannot make claims to the Bank in the event of an
incorrect payment made by him.

13.9. Ifthe Customer does not have enough funds
on the account to pay the current debt on the
Bank's commissions, the Bank debits the remaining
amount from the Customer’s other accounts and, if
necessary, converts the currency at the foreign
currency purchase rate set by the Bank at the time
of debt repayment.
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13.10. KapTo4yHble onepauuu, npousBeaéHHbIe
KnneHTom A0 OKoH4aHuAa OnepaumoHHOro AHA
baHKa, cynTatoTCA npoBegEHHbIMM 3TUM
6aHKOBCKMM AHEM, a onepaumn, NnponsseneHHble
KnneHTom no wucreyeHMM oOnNepaunoHHOro AHA
baHKa, cuuTatoTCcA npoBeAEHHbIMU C/eayoWMMm
6aHKOBCKMM AHEM. KnueHT cornaceH, 4to B
Bbinuckax no CuyéTy, nosyyeHHbIX KaneHTom,
onepaumun, npousBeaEHHbIE NOC/Ne OKOHYaHWA
OnepaunoHHoro aHa baHka, 6yayT AaTMpOBaHbI
cnegyrowMm 6aHKOBCKMM AHEM.

13.11. BosHarpaxkgeHue 3a ycnyru, okasbiBaemble
baHkom no KapTtam, B3MmaeTcA MO CTaBKam,
ycTaHoBAeHHbIM Tapudamm baHka.

13.12. KNneHT HeCéT OTBETCTBEHHOCTb 3a:

13.12.1. nocnepcTBUA HecBOeBpPeMeHHOoro
yBegomneHnAa baHKka o bnokuposaHum KapTtbl B
CBA3MU C  yTepei/xuuieHnem/mcnonb3oBaHUm
HEYNO/NHOMOYEHHbIM  MUOM  KapTbl/gaHHbIX
KapTbl unm NMUH-koga n apyrmx KO40B8 A0OCTYNOB K
KapTe — B nonHom o6béme ylepba;

13.12.2. HeBo3BpaT B baHK aeHer, ownbO4YHO NN
U3NUWHe BblgaHHbIX KnneHnTy baHkomatom — B
pasmepe OWWMOOYHO UAM M3NULLIHE BbIAAHHDIX
OEHEeXKHbIX CpeacTs;

13.12.3. 3a4epKKy noraweHna 3a401KEHHOCTU B
COOTBETCTBMU C YCNOBMAMKN KpeanTHOro Aorosopa
Ha Bblgayy 1 06CNyKMBAHNE KPEOUTHOM KapThbl.
13.12.4. pacxoabl U cyaebHble  U3AEPKKK,
noHecéHHble baHKoOM No BMHe KnneHTa, B NOIHOM
06bEMme yObITKOB, NPUUMHEHHDBIX BaHKy.

13.12.5. HeBo3BpaT B baHK AeHer 3a Nosiy4eHHble,
HO Heon/a4YeHHble TOBapbl U YCAYrM — B pasmepe
CYMMbl HEOMNAYEHHbIX TOBAPOB W YCAYT;

13.12.6. HeBo3BpaT B baHK aeHer, owWMBO4YHO UK
M3NULWHEe 3ayncneHHbIx Ha Cuyét KnneHTa B
pasmepe OWMOBOYHO WU U3NULLIHE 3AYMCIEHHDIX
OEHEXHbIX CpeacTs;

13.12.7. npuunHeHne maTepuanbHoro yuepba
baHKkomaTty - B MO/JIHOM 06bEéMe MNPUYMHEHHOTO
BbaHKy maTepuanbHoro yuwepba;

13.12.8. nocneactBuA B cnyyae
HECAHKUMOHMPOBAHHOIO [A[0CTyna CO CTOPOHDI
TpeTbuMx Auy, K KpeautHomy avmuty/iumuty
paccpoyku/Cyetam KnveHTa UM coBeplueHue
KapTouHbIX onepaumi ¢ MCNONb30BaHUEM AAHHbIX
KapTbl n/unn KnueHTa, B TOM Yncae npyv NoMoLm
aHanora KapTbl, Korga TakuMe [AaHHble Obinn

13.10. Card transactions performed by the
Customer before the end of the Bank's Business
Day shall be deemed completed on this banking
day, and transactions performed by the Customer
upon the expiration of the Bank's Business Day
shall be considered completed on the next banking
day. The Customer agrees that in the Account
Statements received by the Customer, the
transactions made after the end of the Bank's
Business Day will be dated on the next banking day.

13.11. Remuneration for services rendered by the
Bank on Cards is charged at the rates established
by the Bank's Tariffs.

13.12. The Customer is responsible for:

13.12.1. consequences of untimely notification of
the Bank about the Blocking of the Card in
connection with the loss / theft / use of the
Card/Card data or PIN-code and other access codes
to the Card by an unauthorized person - in full
amount of damage;

13.12.2. failure to return to the Bank money,
erroneously or excessively given to the Customer
by the ATM - in the amount of funds that were
erroneously or excessively issued;

13.12.3. delay in repayment of the Debt in
accordance with the terms of the Credit Card
Agreement.

13.12.4. expenses and legal costs incurred by the
Bank through the fault of the Customer, in full
amount of losses caused to the Bank.

13.12.5. failure to return money to the Bank for
received but unpaid goods and services - in the
amount of unpaid goods and services;

13.12.6. non-return to the Bank of money,
erroneously or excessively credited to the
Customer's account - in the amount of funds
credited erroneously or excessively;

13.12.7. causing material damage to the ATM - in
full amount of the material damage caused to the
Bank;

13.12.8. consequences in the event of
unauthorized access by third parties to the
Customer's Credit limit/ Installment limit/Accounts
and performing Card transactions using the data of
the Card and / or the Customer, including using an
analogue of the Card, when such data were
obtained by third parties as a result of the
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nonyyeHbl  TPeTbMMM  AMLAMWU  BCeAcCTBUE
OeNncTBMin KnneHta npu Hecobao4eHUN yCOBUIA
no obecneyeHunto 6€30NaCHOCTU CBOMX AAHHbIX;
13.12.9. KapTouHble onepaumn no Kapte/no
OaHHbIM KapTbl B cnyyae HeBo3BpaTa KapTbl B baHk
B COOTBETCTBMM C YC/JIOBUAMM  HACTOALLETO
Jorosopa;

13.12.10. CosepuweHne WHTEpPHET-NOKYMNOK Ha
canmTax u/MnnM NpUNOXKEHUAX W/UAN  UHTepHeT

naowaaKkax/nnatpopmax, KoTopble He
noagepxmeatot TexHonoruto 3D Secure.
13.13. KanMeHTy npepocTtaBfieHa BO3MOMKHOCTb

ocywectsnatb MHTEpHeT-NoKyNKn. KnneHT npwm
ocywectsnieHMn WUHTEPHET-MOKYNOK HaCTOoALMM
noaTeep:Kaaet CcBoé nosHoe W 6e3ycnoBHoe
cornacue, 4to:

a) KpeauTHbI IMMUT ByaeT Mcnonb3oBaH u/uam
BaHKOBCKMI CcY4éT u/mnm BaHKOBCKME cyeTa
Knuenta 6ynet/6yayt aebetoBaH(bl) Ha cymmy
KapTouHoit onepaumm ”“ Cymmy KOMUCCUN,
NPMMEHUMbBIX AnA AaHHoro Buaa KaptouHoi
onepauuu baHKkom n/mnu Mpoagasuom
ToBapa/ycnyru n/vnu MexayHapoaHoM’
NNaTéxxHon cuctemol u/unn b6aHkom Mpoaasua
no KapToyHbim onepaumam, nNpou3BeAEHHbIM
KnneHtom uyepes MHTEpHET C MCNO/b30BaHMEM
OaHHbIX KapT (Homepa KapTbl, CpoOKa ee
ncrevenma, CVV2 n 1.4.) u/vnn aaHHbix Knmnenra.
b) KnveHT HecéT nonHyto OTBETCTBEHHOCTb 3a
npoussenéHHble UHTEPHET-MOKYNKKU, AaXe ecau
3TM WHTepHeT-NoKynku Oblin npousBedeHbl He
camum KnueHTom, a nobbIM TPETbMM NULOM,
KOTOPOMY TaKMe AaHHbIe CTa/IM U3BECTHbI B CBA3MU C
MX MUCNonb3oBaHMem KnanmeHTom BO Bpems
ocywectsneHna WHTEPHET-NOKYNoK, uan npu
HeHagNe)Kallem XpaHeHUn u/Mnm Ncnonb3oBaHUK
KapTbl, Koraa K Kapte nmenun goctyn TpeTbu Anua,
B NOObIX MHbIX CAyYasx, Pe3ynbTaTOM KOTOpPbIX
CTaN0 HanAuume y TPeTbUX UL, LOaHHbIX O
KapTte/BupTtyanbHoit Kapte u/unn o KaueHTe,
NO3BONAOWME OCYLLECTBAATb MHTEPHET-NOKYNKK
6e3 cornacus KnveHTa, B TOM YMc/ie Npu NOMOLLM
aHanora KapTbl.

c) Mockonbky KapTa umeeT MexKayHapogHoe
obpalueHun B pamKax MexayHapoaHoM’
NNaTéKHoM cuctembl, KnveHTa OaéT cornacue Ha
TpaHCrpaHWYHyo nepeaadvyy MHPopmaLmMm O HEM U

Customer's actions in non-compliance with the
security conditions of his data;

13.12.9. Card transactions on the Card / on the
Card data in case of non-return of the Card to the

Bank in accordance with the terms of this
Agreement;
13.12.10. Internet purchases on websites
and/or applications and/or Internet
sites/platforms that do not support 3D Secure
technology.

13.13. The Customer is provided an opportunity to
make online purchases. When making online
purchases, the Customer hereby confirms his full
and unconditional consent that:

a) Credit limit will be used and/or the bank
account and / or bank accounts of the Customer
will be debited for the amount of the Card
transaction and the amount of commissions
applicable for this type of Card transaction by the
Bank and / or the Seller of the product / service and
/ or the International Payment System and / or the
Bank of the Seller for Card transactions made by
the Customer via the Internet using Card data (card
number, expiration date, CVV2, etc.) and / or
Customer data.

b) The Customer is fully responsible for the
Internet purchases made, even if these Internet
purchases were made not by the Customer himself,
but by any third party to whom such data became
known in connection with its use by the Customer
during Internet purchases, or in case of improper
storage and / or use of the Card, when third parties
had access to the Card, in any other cases, which
resulted in the presence of data on the Card /
Virtual Card and / or the Customer by third parties,
allowing online purchases without the consent of
the Customer, including with the use of the
analogue of the Card.

c) Since the Card has international circulation
within the framework of the International Payment
System, the Customer agrees to the cross-border
transfer of information about him and his
transactions to the International Payment System.
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npoBeA&HHbIX UM onepaumax B MexayHapoaHyo
NAATEXKHYIO CUCTEMY.

13.14. KAMeHT HacToAWMM noaTBepKAaeT, 4To
NPUHUMAET Ha cebs BCe PUCKM, CBA3AHHbIE C:

a) BO3MOXHbIM A0CTYyNnoM TpeTbux Nuu, K KapTe
n/vnn paHHbim KapTbl U/Mnn paHHbIM KnuveHTa
n/wnn BupTyanbHOM KapTbl, KOTOPble NOCAeAHUM
ucnonb3oBan npu  nposeaeHun  UHTepHeT-
NMOKynoK, KapToyHbix onepauun yepe3 [1OC-
TepmuHanbl/BaHKOMaTbl U UHble NepudepuiiHbie
yCTpOMCTBa c NCNo/1Ib30BaHNEM OaHHbIX
KapTbl/BupTyanbHOM KapTbl UM e aHaNora;

b) ocywectBneHnem TpeTbUM NULOM, KOTOPOMY
CTanN W3BECTHbl AaHHble KapTbl/BupTyanbHoW
KapTbl U/Mnn gaHHble KnneHTa, N1o6bix KapTouHbIX
onepauunit yepes nepudepuiiHblie ycTPoMCTBa.
13.15. KanMeHT npuHMmaeTr Ha cebs  Bce
BO3MOXHble noTepn, YyObITKK, ywepd wu T.M.,
BO3HMKLLME B pe3y/ibTaTe OCyLWecTBNeHNA TPETbUM
uom MHTepHeT-noKynoK, KapTouHbix onepauumi
yepe3s [OC-TepmuHanbl/baHKOMaTbl U UHble
nepudepuitHblie YCTPOICTBA C MCMNO/Ab30BaHMEM
AaHHbIX KapTbl/BMpTyaibHOM KapTbl U/UNKN faHHbIX
KnneHTa, 1 HacToALWMM rapaHTUpyeT, YTo He byaeT
noaasaTb NpeTeH3ui baHKy nnm kakux-nmbo nckos
NPOTMB HEro B TaKUX C/Ay4vasx, NOCKO/bKY BaHK
npeagaputeNlibHo M B MNOJHOM  0b6bEMme
nHoopmmposan KameHTa O BO3MOMKHbLIX PUCKAX,
CBA3AHHbIX C ocywecTBaeHnem NHTepHeT-NOKYNoK,
KapTouHbIx onepauum yepes noc-
TepMuHanbl/BaHKoMaTbl M MHble nepudepuitHble
yCTPOICTBA C MCNONb30BaHMEM
KapTbl/BupTyanbHoM KapTbl/aaHHbIX KapTbl n/mau
OaHHbIX KnneHTta. HactoAawmm KameHT npusHaeT m
noATBep}KAaeT, YTO COrnaceH ¢ NpeaoCcTaBAeHUEM
eMy TexHW4YeCKOM BO3MOMKHOCTU OCYLEeCTBAATb
UHTepHeT-NOKyNKY, KapToyHble onepauun 4yepes
MNOC-tepmunHanbl/baHKomaTbl 7] WHble
nepudepuitHble yCTPOICTBA C MCMNOAb30BaHMEM
KapTbl/BupTyanbHoM KapTbl/aaHHbIX KapTbl n/mnn
AaHHbIX KnneHTa, a Tak»Ke To, 4TO OH ocBObOXKAaeT
BaHK OT KaKon-nMbo oTBeTCcTBEHHOCTU, a baHK,
COOTBETCTBEHHO, HE HeceT nepes HUM HUKaKOM
OTBETCTBEHHOCTM 33  Nobble  NocneacTsusA,
KOTOpble MOryT BO3HUKHYTb Ana KaueHta npu
nposeseHnn  MIHTepHeT-NoKynokK,  KapTouHbIx
onepauuii yepes MOC-tepmuHanbl/6aHKoMaTbl U
WHble nepudepuitHble ycTponcTBa C

13.14. The Customer hereby confirms that he
assumes all risks associated with:

a) possible access of third parties to the Card
and/or Card data and / or the Customer's data
and/or Virtual card, which the latter used when
conducting Internet purchases, Card transactions
through POS terminals / ATMs and other
peripheral devices using the Card data/Virtual Card
or its analogue;

b) any Card Transactions via peripheral devices by
a third party, who became aware of the Card data/
Virtual Card and / or the Customer's data.

13.15. The Customer assumes all possible losses,
damages, etc., arising as a result of a third party
making Internet purchases, Card transactions
through POS terminals / ATMs and other peripheral
devices using the Card data/Virtual card and / or
the Customer's data, and hereby guarantees that
he will not submit claims to the Bank or any claims
against it in such cases, since the Bank has
previously and fully informed the Customer about
the possible risks associated with making Internet
purchases, Card transactions through POS
terminals / ATMs and other peripheral devices
using the Card/Virtual card/Card data and / or the
Customer's data. The Customer hereby
acknowledges and confirms that he agrees to
provide him with the technical ability to make
Internet purchases, Card transactions through POS
terminals / ATMs and other peripheral devices
using the Card/ Virtual card/Card data and / or the
Customer's data, as well as that he releases the
Bank from any responsibility, and the Bank,
accordingly, does not bear any responsibility to it
for any consequences that may arise for the
Customer when conducting Internet purchases,
Card transactions through POS terminals / ATMs
and other peripheral devices using the Card /
Virtual Card or correct Card data both by the
Customer himself, and by any third party,
authorized or not authorized by the Customer.
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ncnonb3oBaHnem KapTbl/BupTyanbHOM KapTbl MK
NpaBuAbHbIX AaHHbIX KapTbl Kak camum KnveHTom,
TaK U NobbIM TPETbUM INLLOM, YNOJTHOMOYEHHbIM
WU He YNONHOMOYEHHbIM KnneHTom.

13.16. B pamKax ocywectsneHua KnuneHtom
MHTepHeT-NoKynoK C MCNONb30BaHUEM
KapTbl/BupTyanbHoit KapTbl, BaHK no ceBoemy
YCMOTPEHUIO W MPU  HAANYUU  TeXHUYECKOM
BO3MOXHOCTH, B uenax obecneyeHus
AononHuTenbHoM 6e3onacHOCTH, MpU  BbiNycKe
KapTbl/BMpTyanbHOM KapTbl MOXET UCMONAb30BaTb
TexHonoruo 3-D Secure. na Oepxatena Kaptobl
baHKa, noaaep:Ku1BatoLLEero AaHHY TEXHOOTUIO,
B npouecce onnatbl yepe3 UHTepHeET K nepeyvHio
3anpawmnBaemort  MHpopmaumm  gobasnaerca
AOMNONIHUTENIbHBLIM  3aNpPOC Ha NoATBepXKAeHue
MCNONb30BaHUA KapTbl camum KnueHtom, T.e.
notpebyetcA  BBECTM KO  MNOATBEPXKAEHUA,
npepocrasnfaemblt BaHKOm Ana Kaxaomn onepaumm
B CMC-cooblieHunu, OTNPaBAEHHOM Ha
npusBAsaHHbIM K Kapte Homep mobuabHoro
TenedpoHa Knuenta. Mpu atom Adepkateno Kaptol
HaCTOALWMM NOATBEPKAAET, YTO OH OCO3HAeT, 4YTo
TaKaA TEeXHO/NorMA He ABAAeTcA abcoNtoTHOM
3awmTon (BO3MOXKHDI cnyyam nepexsaTta
0AHOPA30BOro KOAa KOMMNbIOTEPHBLIMU BUPYCAMU U
T.M.). KANEHT TaKKe cornaliaeTca ¢ Tem, YTo AaHHas
TEXHONOIMA MOXKET BblTb NPUMEHNUMA HE KO BCEM
NHTepHeT-NOoKyNKax, NOCKO/IbKY ee
NoALEPKMBAIOT He BCe BaHKM.

13.17. BaHK He HeCéT OTBeTCTBEHHOCTHU 3a:
13.17.1. HenonydeHue KnneHtom nHpopmauum o
nposeaEHHbIX KapTouHbIX onepauusax, O KoAax
A0CTyna, 0 6/10KMpPOoBKe KapTbl U T.M. B C/ly4ae, ecam
KnueHTt He yBegomun baHK 06 nsmeHeHun/ytepu
Homepa ero mobunbHoro  TenedoHa U
3NIEeKTPOHHOM MNOYTbl CBOEBPEMEHHO, B NOPALKE,
npeaycMoTPEHHOM HacToAlwmMm [lorosopom, nmbo
€Ccn 3TN cpeacTBa CBA3M ObiNM HEAOCTYyNHbI NO
MobbIM NpUYnHaMm.

13.17.2. oTKa3s TpeTben
obcnykmBaHuun Kaptbl;

CTOPOHDbI B

13.17.3. KauecTBOo TOBapoB, paboT wu ycayr,
npunobpeTeHHbIX No KapTe;

13.17.4. numuTbl, orpaHu4yeHun 7
A0NONHUTENbHbIE KOMMUCCUM no Kaprte,
YCTQHOB/NIEHHbIE TPETbEW CTOPOHOM, KOTOpbIe

MOTyT 3a4€eTb UHTEPECbl KNneHTa;

13.16. As part of the Customer's online purchases
using the Card / Virtual Card, the Bank, at its own
discretion and if technically feasible, in order to
provide additional security, when issuing the Card
/ Virtual Card, one may use 3-D Secure technology.
For the Cardholder of the Bank supporting this
technology, during the payment process via the
Internet, an additional request is added to the list
of requested information to confirm the use of the
card by the Customer himself, i.e. one will need to
enter the confirmation code provided by the Bank
for each operation in an SMS message sent to the
Customer's mobile phone number linked to the
Card. At the same time, the Cardholder hereby
confirms that he is aware that such technology is
not absolute protection (there may be cases of
interception of a one-time code by computer
viruses, etc.). The Customer also agrees that this
technology may not be applicable to all Internet
purchases, since not all banks support it.

13.17. The Bank is not responsible for:

13.17.1. the Customer's failure to receive
information about the Card operations performed,
about access codes, about blocking the Card, etc. if
the Customer has not notified the Bank of the
change/loss of his mobile phone number and e-
mail on time, in the manner prescribed by this
Agreement or if these means of communication
were unavailable for any reason.

13.17.2. refusal of a third party to service the
Card;
13.17.3. the quality of goods, works and services

purchased with the Card;

13.17.4. limits, restrictions and additional fees on
the Card established by a third party, which may
affect the interests of the Customer;
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13.17.5. nocneactema HecBoOeBpeMeHHOoro
obpaweHns KnueHta B baHK c TpeboBaHMem O
6noknpoBaHum KapTtbl n TpeboBaHWe Mnony4YyeHua
eXXemMecsayHoM BbINUCKM 3a UCTEKLNIT Nepurog;
13.17.6. Heo3HakomneHue KnneHTa o
n3ameHeHHbiIMM Tapudamm un [pasunamm B
nopsagke, npeaycMmoTpeHHOM HACTOALMM
Jorosopom;

13.17.7. 3a mobble nocneacTsus, KOTOpble MOTYT
BO3HMKHYTb Ana KnaveHTa npu npoBeaeHun um
NHTepHeT-NOKyNoK, KapTouHbIXx onepaumin yepes
MNOC-TepmunHanbl/6aHKOMaTbI U UHbIE YCTPOICTBA C
ncnonb3oBaHmMem KapTbl/BupTyanbHoM KapTbl UK
NPaBUbHbIX AaHHbIX KapTbl/BUpTyanbHOM KapThl,
c BBegeHmem npasunbHoro [WH-Koga, Mapons,
3D-Secure napona U/MAM MHbIX Naposield, Koaos
(echun ero BBegeHue TpebyeTcs AnAa npoBeneHUs
KapTouHol onepaumu), a Tak¥e Npu npoBeaeHum
NHTepHeT-nokynok 6e3 Beoga 3D-Secure napons
Kak camum KnumeHTom, Tak M N0b6bIM TpeTbUm
INLLOM, YNOJIHOMOYEHHbIM nnu He
YNOJIHOMOYEHHbIM KineHTom.

14. Npasuna nonb3zosaHua Kaptoii
14.1. MopApoK Bblgaum U xpaHeHUA KapTbl
14.1.1. baHK BblgaéT uM3rotoBaeHHy Kapty
Knuenty nubo poctasnaer HKapty KnueHty
KypbepcKoi cnyxboit cornacHo Tapudam. Mpu
nonydyeHmn Kaptbl KnueHT pacnucbiBaeTca B
cneumanbHO NpeasyCMOTPEHHOM 415 3TOFO NoeE Ha
060pOoTHOM CTOpOHE KapTbl.
14.1.2. Mepepava KapTbl U ee AaHHbIX APYrnUm
Myam B MNONb30BaHME MW B Ka4yecTBe 3a/iora
3anpeLaeTcs. KapTa, npeabaBAeHHasn
Heyno/JIHOMOYEHHbIM NLLOM, NOANEXKUT U3BATUIO.
14.1.3. KnueHT o06s3aH xpaHutb Kapty B
Ha4EXHOM mecTe, He [OrMyCKaTb ero
noBpexaeHun (uapanuH, ckonos u T.4.). KapTy
cnegyet XpaHuTb B GyTaApe WM NOPTMOHE, He
npuaaraTb YpesmMepHbIX YyCUAUI Npu obpalLeHnn ¢
Hewn.

14.2. [MWH-Kop
14.2.1. [AepxxaTtenb KapTbl cornawaeTrca c Tem, YTo
nopAgoK aktueauumn KapTtbl n cnocob npucesoeHua
MNH-koga K Helt onpegensetca  baHKom
CaMOCTOATE/bHO.

13.17.5. consequences of the Customer's
untimely application to the Bank with the request
to block the Card and the requirement to obtain a
monthly Statement for the elapsed period;
13.17.6. failure of the Customer to familiarize
with the amended Tariffs and Rules in the manner
prescribed by this Agreement;

13.17.7. for any consequences that may arise for
the Customer when making Internet purchases,
Card Transactions through POS terminals/ ATMs
and other devices using the Card/Virtual Card or
correct Card/Virtual Card data, with the correct PIN
code entered, Password, 3D-Secure password
and/or other passwords, codes (if its entry is
required for the Card transaction), as well as when
making online purchases without entering the 3D-
Secure password either by the Customer or by any
third party, authorized or unauthorized by the
Customer.

14. Rules for using the card
14.1. Procedure for issuing and storing the Card
14.1.1. The Bank issues ready Card to the
Customer or delivers the Card to the Customer by
courier service in accordance with the Tariffs. Upon
receipt of the Card, the Customer signs in the
specially provided field on the back of the Card.

14.1.2. Transfer of the Card and its data to other
persons for use or as collateral is prohibited. The
card presented by an unauthorized person is
subject to seizure.

14.1.3. The Customer is obliged to keep the Card
in a safe place, to prevent its damage (scratches,
chips, etc.). The card should be stored in a case or
wallet, and do not use excessive force when
handling it.

14.2. PIN-code

14.2.1. The Cardholder agrees that the procedure
for activating the Card and the method of assigning
the PIN code to it is determined by the Bank
independently.
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14.2.2. TWUH-koa K Kapte HeunsBecTeH
COTPYAHMKAM bBaHKa W  [O/MKEeH COXPaHATbCA
Lepxatenem KapTbl B ceKpeTe B TeyeHue BCero
BpemeHun skcnayatauum Kaptol. MNpu cmeHe MNNH-
Koga, [epatento Kaptbl cnepyetr wu3beratb
04YEeBUAHbIX, IETKO NpeanosaraeMbiXx KOMbUHaUMi
Koga, Hanpumep, TaKUX KaK OKOH4YaHMe ero
Homepa TenedoHa, gaTa ero gHA POXKAEHUA M 4p.
14.2.3. Cnepyet npuaepKmBaTbcA
onpefenéHHblx npasun  gns  obecneyeHua
cekpetHoctn NNH-koaa:
= He 3anucbiBaTb MNH-Kop roe-nmnbo, Tem 6onee
Ha KapTe, BO u3bexaHMe HeraTMBHbIX
nocneactenin baHk pekomeHayet [eprkatento
KapTtbl 3anomHuTb ero. Ecam NMMUH-Kog 3anucaH
roe-nnbo [depxatenem Kaptbl, TOo cneayet
XpaHuTb KapTy 1 3anmcb pa3genbHo;

"He Mo03BOMATb KOMy-AMbB0O noacmaTpuBaTb

Habupaemylo Ha KnaBumaType 3NEeKTPOHHOro

ycTpoiicTBa KombuHaumio undp NUH- Koaa.
14.2.4. Echm Tpu pasa nogapag (c  nobbim
BPEMEHHbIM MPOMENKYTKOM, NPMU MNOb30BaHUM
OOHUM nnu pa3HbIMMU 3/IEKTPOHHbIMM
ycTponcTeamun) Habupanca HenpasuabHbid MUH-
KoJ, TO, B C/ly4ae AONyLEeHNs YeTBEPTOM OWMOKM
noapsa, baHk 6nokupyet KapTy, n oHa Oyget
3ageprkaHa B baHKomaTte nam mMmoxKeT 6biTb M3bATA
B [Mpeanpusatun o6CNYXKMBAHUA UAM  MNYHKTOM
Bbl4aYM  HANMYHbIX AeHer 40  BbIACHEHMA
obcToAaTeNnbCTB.
14.2.5. KapToyHble onepaumun, NpoM3BoauMmble B
aBTOMATU3UPOBAHHOM  pexume  ABTOpMU3aLUM
cuntatotcA  baHKOM  COBEpPLUIEHHBIMM  CaMMUM
Lepxatenem KapTbl.

14.3. Monb3oBaHue Kaproi

14.3.1. KnueHT ponxeH nposepATb BbiNUCKy, B
0COHEHHOCTUN NOC/IE BO3BPALLEHWNA M3 3apyDeEXKHbIX
CTpaH. KnneHTy pekomeHayeTcA NPOBEpPUTb CYMMbI
KapTouHbix onepauuii. B cnyyae ob6HapykeHUs
HEeCAaHKUMOHMPOBAHHbIX KapTOuYHbIX onepauui
KnuneHTty Heobxoanmo obpaTtutbes B baHK.

14.3.2. [JepxaTenb KapTbl He DOMKEH
nepenasaTb KapTy uau gaHHble KapTbl TpeTbuUm
nvuam. B cnyyae nepepgaun KapTtbl MAM gaHHbIX
KapTbl TpeTbum nuvuam KAnMeHT B COOTBETCTBUU C
HacToAwwmm [loroBopom n [1oroBopom Ha Bblaauy v

14.2.2. The PIN code to the Card is unknown to
the employees of the Bank and must be kept secret
by the Cardholder during the entire period of use
of the Card. When changing the PIN-code, the
Cardholder should avoid obvious, easily assumed
code combinations, for example, such as the end of
his phone number, his date of birth, etc.

14.2.3. Certain rules should be followed to ensure
the secrecy of the PIN:

="not to write down the PIN code anywhere,
especially on the Card, in order to avoid
negative consequences, the Bank recommends
the Cardholder to remember it. If the PIN-code
is recorded somewhere by the Cardholder, then
the Card and the record should be kept
separately;
=do not allow anyone to spy on the PIN-code
combination of numbers typed on the keyboard
of an electronic device.
14.2.4. If three times in a row (with any time
interval, when using one or different electronic
devices) the wrong PIN code was typed, then, in the
event of a fourth errorin a row, the Bank blocks the
Card, and it will be detained at the ATM or may be
seized at Service company or cash pick-up point
until the circumstances are clarified.

14.2.5. Card transactions performed in the
Automated Authorization mode are considered by
the Bank to be performed by the Cardholder
himself.

14.3. Card using

14.3.1. The Customer must check the Statement,
especially after returning from foreign countries.
The Customer is advised to check the amounts of
Card transactions. In case of detecting
unauthorized Card transactions, the Customer
must contact the Bank.

14.3.2. The Cardholder must not transfer the Card
or Card data to third parties. In case of transfer of
the Card or Card data to third parties, the Customer
in accordance with this Agreement and Credit Card
Agreement bears full responsibility for the
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obcnyKMBaHWE KpeauTHOM KapTbl HECET MOJIHYHO
OTBETCTBEHHOCTb 33 NpousBefEHHble KapTouHble
onepaumu no Kapte/aaHHbiM KapTbl.

14.3.3. Ecnn  [epkatenb KapTbl nnaHupyet
NOCEeTUTb CTPaHbI C NOBbILWEHHbLIM YPOBHEM PUCKaA,
KnneHty Heob6xoanmmo ob6patUTbCs C MMCbMEHHbIM
3aasneHnem B baHK AnA OTKpbITMA AOCTYyNa Ha
obHanmumsaHue no Kapte, npu sTomM KNnneHT Hecér
OTBETCTBEHHOCTb 3a KapTouyHble onepauum B
CTpaHax C MOBbIWEHHbIM YPOBHEM  pPUCKa.
NHOoOHe3nAa ABNAETCA CTPAHOM C MOBbIWEHHbIM
ypoBHeM pucKa. O4HaKO AaHHbIN NepeyeHb MOXKeT
6bITb U3MeHEH baHKOMm npwu
BKIHOYEHUW/UCKNIOYEHUN CTPAH U3 CMIMCKA CTPaH C
NOBbILWEHHbIM YPOBHEM pPWUCKA, WMHPOpPMaAUMA O
KoTopbIx Nybankyetca Ha Web-cante baHka.
14.3.4. [Ona nposeaeHuns KapTouHbIX onepauui
Ldeprkatenb KapTbl npegbasnset KapTy Kaccupy
NyHKTa obcnyRmnBaHmA (MpegnpuaTtua
obcnykmBaHus wam  baHKa) wauM  cosepluiaeT
AencTeuma C H6aHKOMaTOM B pexnme
camoobCcnyKnBaHUA. Mpwn OCyLLecTBNEeHUN
onepaunit no becKoHTakTHoM KapTe KauneHT
BMpaBe CamMOCTOATENbHO nNpoBecTn KapTouHyo
onepauuio HECKOHTAKTHOro cuutbiBaHma [MOC-
TEPMUHANOM  Heobxogumon  uHbopmaumm ¢
Kaptbl, He nepegasaa becKoHTakTHyto KapTty
Kaccupy Mpeanpuatna obcnyKmMBaHua.

14.3.5. Kaccup BNpase notpeboBaTb y
npeabasuTena KapTbl OOKYMEHT,
YyO0CTOBEPAOWMIA €ro IMYHOCTb. MNpu oTCyTCTBUM
OOKYMEHTa Kaccup Bnpase OTKasaTb [eprkaTtento
KapTbl B npoBeaeHun KapTouHoi onepaunu.
14.3.6. Kaccup Bnpase 3agepKatb KapTy Ao
BbIACHEHMA OOCTOATENLCTB, COMNACHO YC/IOBUAM
HacToawmx Mpasu.

14.3.7. Habop npasBuabHoro MWH-koaa u/mnu
noanucb Ha Caune ABNAKOTCA  NOpyyYeHUem
LeprkaTtena KapTol Ha cnmcaHmne cymmbl KapTouHOM
onepaumu ¢ baHKoBcKoro cyeta KnmeHTa/Obwero
KpeauTHOro InMuTa.

14.3.8. Kaccup Bnpase 3agepKatb KapTty pao
BbIACHEHMA OOBCTOATENbCTB, COr/ACHO YC/NOBUAM
noanyHkTta 14.2.4 Hactoawero [lorosopa.

14.4. Monb3oBaHue Kaptoii pana nonyueHus
Ha/INYHbIX AEHer:

performed Card transactions with the Card / Card
data.

14.3.3. If the Cardholder plans to visit countries
with a higher risk level, the Customer must submit
a written Application to the Bank to open access to
cash withdrawal from the Card, while the Customer
is responsible for Card transactions in countries
with a higher risk level. Indonesia is a high-risk
country. However, this list may be changed by the
Bank when countries are included / excluded from
the list of countries with a high risk level,
information about which is published on the Bank's
website.

14.3.4. To carry out Card transactions, the
Cardholder presents the Card to the cashier of the
service point (Service Company or Bank) or
performs actions with the ATM in self-service
mode. When carrying out transactions with a
Contactless Card, the Customer has the right to
independently carry out card operation of
contactless sensing by the POS terminal of the
necessary information from the Card, without
handing over the Contactless Card to a teller of the
Service Company.

14.3.5. The teller has the right to demand from
the holder of the Card an identity document. In the
absence of a document, the teller has the right to
refuse the Cardholder to carry out a card
transaction.

14.3.6. The Teller has the right to detain the Card
until the circumstances are clarified, in accordance
with the terms of these Rules.

14.3.7. Entering the correct PIN code and / or
signing on the Slip is an order of the Cardholder to
debit the amount of the Card transaction from the
Customer's Bank account/Total Credit limit.

14.3.8. The Teller has the right to detain the Card
until the circumstances are clarified, in accordance
with the terms of subparagraph 14.2.4 of this
Agreement.

14.4. Using the Card for encashment:
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14.4.1. BaHK pekomeHayeT [epxaTento KapTbl

OCYLLEeCTBNATb KapTouHble onepaumm B
BaHKOMaTax, YCTaHOBNEHHbIX B ©He30MnacHbIX
MeCTax.

14.4.2. B cnyyae HaxoxKaeHus nobamsoctn ot
baHKOmaTa TpeTbuUX AuLU, KOTOpble BbI3blBAKOT
nopospenune, depxatento Kapty cnegyet BbibpaTb
bonee nopxopsauiee Bpemsa ANA WUCMNO/b30BaHMA
baHKOmMaTa WMAM  BOCNO/NbL30OBATLCA  APYrUm
baHKomaTOM.

14.4.3. Mepen  wucnonb3oBaHMem  baHKkomaTa
LeprkaTtento KapTy Heob6x0AMMO OCMOTPETbL €ro Ha
HaAnuMe  AONONHWUTENbHbIX  YCTPOWMCTB,  He
COOTBETCTBYHOLLMX ero KOHCTPYKLMK "
pacnosioxeHHbIX B mecTe Habopa MNH-koaa nnm B
mecTe (npopesb), NnpegHa3HaYeHHOM ANsA NPUEMA
KapT (Hanpumep, Hannune HEPOBHO
yCTaHOBNEHHOW KnasuaTypbl Habopa NMUH-Kkoaa). B
cnydyae OOHapy)KeHWA TaKUX [ONONHUTENbHbIX
ycTponcTe Ha baHKomate [epxkatento KapTbl He
pekomeHAayeTcA coBeplaTb KapToyHblie onepauua
BO  u3b6exaHWe  HaCTynneHWAa  HeraTUBHbIX
nocneactsuin gna Oeprkatena Kaptobl.

14.4.4. [epxkatento KapTbl He peKkomeHayeTca
HabupaTb MUH-Koa Takum obpasom, YTobbI TPETbU
NMua,  HaxogAwMmeca B HenocpeacTBeHHOM
6nn3ocTn oT baHkomaTa cmornn yeuaets MNUH-koa,
Mpn Habope TMWUH-koga [LeprkaTtento KapTbl
peKkomeHAayeTcA NPUKPbLITb KNasBuaTypy.

14.4.5. Kak npasuno, Ha/IM4YHblE AeHbrn
BblgatoTcA nNo KapTe B  BanloTe  CTpaHbl
npebbiBaHUA. B HeKoTOpbix CTpaHax 4actota WU
MaKCUMManbHaA CYMMa BblAa4M HANMYHbIX AEHEr Mo
KapTe moryT orpaHMyYMBaTbhCA 3aKOHO4ATE/IbCTBOM
nnn 6aHKOM, BblAAOWMM HAaIMYHbIE AEHbIU.
14.4.6. No npasunam MexayHapoaHo
NNATEXHOW CUCTEMbI MYHKT BblAAYM HaA/IUYHbIX
AeHer He Bnpase B3umaTb ¢ [epkatena Kaptobl
A0NoNHUTeNbHOE KOMMWCCMOHHOE
BO3HarpaxkaeHue (He oTHocAweeca K Tapudam
BaHKa wauM Opyrmx Kommepyeckux 6OaHKoB) 3a
BblAa4vy HanU4YHbIX AeHer no Kapte. baHK He HecéT
OTBETCTBEHHOCTHU 3a OAHHbIM BUL
BO3HarpaxkgeHun. B Takom cnyuvae [depkatenb
KapTbl ponkeH 6biTb nNpouMHPOPMUPOBAH O
B3MMAHUM [OMOSIHUTENILHON KOMMCCUM nepes,
nposeseHnem KapTouHbIi onepauum M UMeTb
BO3MOHOCTb OTKA3aTbCA OT ee NPOBeAEHMA.

14.4.1. The Bank recommends the Cardholder to
carry out Card transactions at ATMs installed in
secure places.

14.4.2. If there are suspicious third parties near
the ATM, the Cardholder should choose a more
suitable time to use the ATM or use another one.

14.4.3. Before using the ATM, the Cardholder
must inspect it for additional devices that do not
correspond to its design and are located in the
place where the PIN code is entered or in the place
(slot) intended for accepting cards (for example,
the presence of an unevenly installed PIN code
dialing keypad). If such additional devices are found
at the ATM, the Cardholder is not recommended to
make Card transactions in order to avoid negative
consequences for the Cardholder.

14.4.4. It is not recommended for the Cardholder
to dial the PIN-code in such a way that the third
parties who are very close to the ATM could see the

PIN-code. When entering the PIN-code, the
Cardholder is recommended to cover the
keyboard.

14.4.5. As a rule, cash is issued on Card in the
currency of the host country. In some countries,
the frequency and maximum amount of cash
withdrawn by Card may be limited by legislation or
by the issuing bank.

14.4.6. According to the rules of the International
Payment System, the cash withdrawal point is not
entitled to charge an additional commission from
the Cardholder (not related to the Tariffs of the
Bank or other commercial banks) for withdrawing
cash using the Card. The Bank is not responsible for
this type of remuneration. In this case, the
Cardholder must be informed of the additional
commission charged before carrying out the Card
transaction and must be able to refuse to carry out
it.
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14.4.7. Ecnv B baHKOMaTE yCTAHOB/IEHA KOMUCCUA
3@ CHATME HANM4YHbIX [AEHEXKHbIX CpeacTs, TO
pasmep KOMMUCCMM U CYMMA Ha BblAayy O0MXKHA
HbITb YETKO YKa3aHa Ha 3KpaHe HaHKomarTe.
14.4.8. KapTouHas onepauus ana AencTBYIOLLEN
KapTbl npu Habope npasunbHoro NMUH-koga moxeT
6bITb OTKNOHEHA MO CAeAyWUM NPUYMHAM:
= 3anpalmBaeMas CyMMa He MOXKeT bbITb BblaaHa
6aHKHOTAaMK,  MMeWMMUCA B KacceTax
6aHKomaTa. CnepyeT 3anpawmBaTb CyMMYy,
KPaTHYI0 MWHUMA/IbHOMY HOMMHany OaHKHOT,
YKa3blBaeMOMY B MHCTPYKUMW K AaHHOMY
6aHKomary;
= 3anpawmBaemas Cymma npesbllaeT AUMUT
pa3oBoOi BblAauu, onpedensemblii rabaputamm
yCTpOICTBa Bblgauu HA/INYHbIX aeHer
baHKOMaTa. Heobxoaumo pasaenntb
3anpalmBaemMyto CyMMy Ha 4acTU U NOBTOPUTb
onepauuio HECKONbKO pas;
= 3anpalwmBaeman CyMma NpeBbIWAeT AOCTYNHYHO
LeprKatento KapTbl cymmy geHer.
14.4.9. Mpwu paboTe c baHkomaTOoM baHKa cneayet
NOMHWUTb, YTO, ecnu Bo3Bpawaemas Kapta wam
BblAaBaeMble HaHKHOTbI B TeyeHue 16 cekyHA B
H6aHKomMaTax ¢ QyHKUMEN BblOAYN AEHEXKHbIX
cpeacts n 30 cekyHa B 6aHKOmaTax ¢ pyHKUMEN
BblAaYM WU AENOHUPOBAHMA HAa BaHKOBCKMIA CYET
AEHEXKHbIX CPeACTB He U3bATbl [leprkatenem KapTbl
M3 ycTpoMcTBa BblgauM, cpaboTaeT cuctema
3aWMTbI U, B LeNAX COXPAaHHOCTU AeHer [leprkatena
KapTbl, KapTa namn 6aHKHOTLI 6yAyT BTAHYTbI BHYTPb
H6aHKOMaTa U 3a4epKaHbl B CeLMasbHOM OTCEKe.
B Takmx cnyyaax sosspatr KapTtbl ee [epraTtento
MmoXeT 6bITb nponsseaéH baHKom TonbKo nocne
BbIACHEHMA NpWYMH  3agep)aHma KapTbl, a
BOCCTAHOB/IEHNE CyMMbl KapToyHOM onepauum
(vnn ee wm3bATOM uYactu), cnmcaHHoM co CueTa
KnveHta no d¢akty ABTOpM3auUMKM, MOMKeT ObiTb
npousBeAeHO  TONbKO  NOCAe  WMHKAccauuu
baHKOMaTa W YTOYHEHMA CYMMbl, W3bATbIX
Oepxatenem KapTbl HaIMYHbIX AEHer.
14.4.10. B cnyyae obcnykuBaHuAa B BaHKomaTax
apyrmx 6aHkos, KapTta [Oep:katena KapTtbl 6bina
n3bATa 6HaHkomatom, TO [epxkaTtento KapTbl
cnepyet 06paTUTbCA B MeCTHOe oTaeneHune 6aHka,
K KOTOpOMY NpUHagnexut 6aHkomat. Ecam 6bina
M3bATa CYMMa HaAM4YHbIX Cpeacts, KnueHTy
Heobxoammo NMUCbMEHHbIM 3aaBneHnem

14.4.7. If the ATM has a commission for cash

withdrawal, then the amount of the commission

and the amount to be withdrawn must be clearly

indicated on the ATM screen.

14.4.8. A Card transaction for a valid Card, upon

entering the correct PIN-code, may be rejected for

the following reasons:

= The requested amount cannot be dispensed with
banknotes in the ATM cassettes. One should
request an amount that is a multiple of the
minimum denomination of banknotes indicated
in the instructions for this ATM;

= The requested amount exceeds the one-time
withdrawal limit determined by the dimensions
of the ATM cash dispenser. It is necessary to
divide the requested amount into parts and
repeat the operation several times;

= The requested amount exceeds the amount of

money available to the Cardholder.
14.4.9. When working with the Bank's ATM, it
should be remembered that if the returned Card or
issued banknotes within 16 seconds at ATMs with
the function of dispensing funds and 30 seconds at
cash-in ATMs, are not withdrawn by the Cardholder
from the issuing device, the security system will
work and, in order to preserve the Cardholder's
money, the Card or banknotes will be pulled into
the ATM and detained in a special compartment. In
such cases, the return of the Card to its Holder can
be made by the Bank only after finding out the
reasons for the detention of the Card, and the
restoration of the amount of the Card transaction
(or its withdrawn part) debited from the
Customer's account upon the fact of Authorization
can be made only after the ATM replenishment and
clarification of the amount withdrawn by the
holder.

14.4.10. In the case of servicing at ATMs of other
banks, the Cardholder's Card has been captured by
the ATM, the Cardholder should contact the local
branch of the bank to which the ATM belongs. If the
amount of cash was withdrawn, the Customer must
apply in writing to any nearest branch or customer
support service of the Bank.
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obpatuTbea B toboe 6anrKaliwee oTaeneHne uam
B CNIYXKOY NoaaepKKM KaneHToB baHKa.

14.4.11. NMpnunHa  3agepxaHua  Kaptbl  wau
HaAW4YHbIX pAeHer B baHKomaTe BbIACHAKOTCA
baHkom He nosgHee cnepytowero baHKOBCKOro
AHA,  cnepywowero 3a  AHEM  obpaleHus
Oepkatena Kaptbl B baHK, ycTHO (no TenedoHy)
AN NMUCbMEHHO MO 3/IEKTPOHHOM NoYTe WAM Ha
agpec customercare@demirbank.kg

14.5. Monb3oBaHue Kaptoh pana onnatbl
ToBapoB u ycayr Mpeanpuatnii obcnyxmsaHma.
14.5.1. He pekomeHgyetca [epxatento KapTtobl
cosepLwaTb KapTouHble onepaumu B MNpegnpnatmax
06cnyKMBaHMA, He Bbl3blBaOLWMX A0BEPUS;

14.5.2. [depxaTtento KapTbl pekomeHayeTca He
BbiMyCKaTb M3 nonA 3peHua KapTy Bo Bpems
nposeaeHns KapTouyHol onepaumn u TpebosaTb
nposeaeHnsa KapTouHon onepaummn B NpUCYTCTBUK
Ldepxatena KapTbl B LUENAX CHUMXKEHUA pPUCKA
HenpaBoOMepHOro NosydeHua AaHHbIX, YKa3aHHbIX
Ha Kapte. [Oepxatento KapTbl Heobxoanmo
ybeaunTtbcsa, YTO eMy BO3BPATUIN UMEHHO ero KapTy
nocne cosepweHma KaptouHon onepauum.

14.5.3. TMpwn cosepweHnn [eprkatenem KapTtobl
KapTouHoM onnatbl, Kaccmp MoxkeT noTpebosatb
Oepkatena Kaptel BBectv [MUH-Koa wn/mau
noanucatb Caun. [Mepes Habopom [MUH-koaa
cnepyetr ybeauTbcs B TOM, 4YTO TPeETbM /MUQ,
Haxogswueca B HenocpeacTBeHHOW 6amM3ocTn oT
Jepxatena KapTtbl, He cmoryT ero ysuaeTb. Nepep,
noanucaHnem Cnuna, B obasaTesibHOM MopsagKe
NpoBepbTE CYMMY, YKa3aHHyto Ha Caune.

14.5.4. MNpwu coBepweHnn KapTouHoii onepaumm B
MpeanpuatTun obcnyxkmneaHua NeprkaTtenio Kaptbl
He  peKkomeHayetca  coobwatb o  cebe
AOMNOJIHUTEIbHY0 MHPopMaumio. B Heobxoanmbix
cnyyaax [lMpegnpuatne oO6CAYKUBAHUSA  MOMKET
TONbKO NoTpeboBaTb OT [ep)katens npeabasBuTb
AOKYMEHT, yA0CTOBEPAOLWMIA IMYHOCTD.

14.6. bnokuposaHue Kaptbli:
146.1. B
yTepu/xuweHnsa/mcnonb3oBaHmA
Heyno/sIHoOMo4YeHHbIM nuuomMm KapTbl/ee AaHHbIX
HeobxoaMMO HesameaUTeNbHO 06pPaTUTbCA B
BaHKk unuM B rnobanbHyto Ccnyxby noagepKKu
KNWEHTOB, B C/Nyyae HaxoxapeHua KnveHTom 3a

cnyyae

14.4.11. The reason for the capture of the Card or
cash in the ATM shall be determined by the Bank
no later than the next Banking Day following the
day of the Cardholder's contact with the Bank,
orally (by phone) or in writing by e-mail or to
customercare@demirbank.kg.

14.5. Using the Card to pay for goods and
services of Service Companies.

14.5.1. It is not recommended for the Cardholder
to perform Card transactions in the Service
Companies that are not credible;

14.5.2. The Cardholder is advised to keep the Card
in view during the execution of the Card
transaction and to demand that the Card
transaction be carried out in the presence of the
Cardholder in order to reduce the risk of unlawful
receipt of the data indicated on the Card. The
Cardholder needs to make sure that it was his Card
that was returned to him after the Card
transaction.

14.5.3. When the Cardholder makes a Card
payment, the cashier may require the Cardholder
to enter the PIN code and / or sign the Slip. Before
dialing the PIN-code, make sure that third parties
close to the Cardholder will not be able to see it.
Before signing the Slip, be sure to check the
amount indicated on the Slip.

14.5.4. When making a Card Transaction in a
Service Company, the Cardholder is not
recommended to provide additional information
about himself. In necessary cases, the Service
Provider can only require the Holder to present an
identity document.

14.6. Blocking the Card:

14.6.1. In case of loss/theft/use of the Card/its
data by an unauthorized person, one must
immediately contact the Bank or the global
customer support service, if the Customer is
abroad with an oral or written request for Blocking
the Card (hereinafter referred to as the “Request”).
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pybexom €  YCTHbIM  WUAM  MUCbMEHHbIM
TpeboBaHnem BnokupoBaHua KapTbl (ganee no
TekcTy «TpeboBaHue»).

14.6.2. B TpeboBaHMM YyKasbiBaeTcA damuans,
uma u otyectso [eprkatena KapTtbl 1, no
BO3MOXHOCTWU, [AOMNOJHUTENbHAA WHPOPMALUA:
[aTa ero poXaeHua, KogoBoe C/I0BO, HOMepP U CPOK
Aericteua KapTbl, a TakxKe NpuynHa 610KMpoBaHuUA.
’MenatenbHO yKasaTb JaHHble ANA KOHTAKTa
aapec n Homep TenedoHa. TpeboBaHUe cunTaeTca
ncxogAawmm ot Jepratena Kaptbl, U npeTeH3nn 3a
nocneactsnA bnokuposaHua KapTbl baHKom He

NpUHUMaAtOTCA.
14.6.3. TenedoHbl CNy*KObl NOAAEPIKKM KINEHTOB
baHka (r. Buwkek): +996(312)610610;
+996(312)610613; NMOYTOBbIM agpec  anAa
Tenerpamm: 720001, r. buwkek, np. Yyn, 245.
TaKkKe  MOXHO  OTNPaBAATb  MNUCbMa  Ha
customercare@demirbank.kg, nmbo nucatb

WhatsApp coobuieHuna Ha +996(222)610610, nmbo
3BOHUTb MO KOPOTKOMY HOMmMepy 2222 anA Bcex

onepaTtopoB  COTOBOM  CBA3MU Kblprbi3ckom
Pecnybnuku.

14.6.4. bnokumpoBaHuMe KapTbl npom3BOAUTCA
He3ameaNnTeNbHO B cnyyae yCrnewHom
naeHTnduKkaunm baHkom Knmenra.

14.6.5. KnneHT HecéT OTBETCTBEHHOCTb 33
KapTouyHble onepaumu, OCYLLECTBAEHHbIE [0

BnoknpoBaHua KapTbl, 1 0cBOOOXKAAETCA OT HEeé C
MOMeHTa ee baokupoBaHus.

14.6.6. Mocne BnokupoBaHuA KapTbl Ha
OCHOBaHWKU nUCbMeHHOro 3asasneHuna KnneHTa
baHKOM BbINyCKaeTcA HOBasA KapTa no
baHKoBCKOMY CYETY KnmneHTa, NopAAOK akTMBaLUMK
HoBol KapTtbl n cnocob npuceoeHns MUH-koaa

ocyuwiecTenaetca cornacHo 14.2  HacrosAwero
Jorosopa.
14.6.7. baHK coxpaHseT 3a coboM npaso

onpeaenntb Mepy OTBETCTBEHHOCTM [eprkaTtena
KapTbl B cnyvyae AONYLWEHHON MM XanaTHOCTU Npu
XpaHeHun KapTbl Unm Hecob1toAeHNA CEKPETHOCTU
NMNH-kopa parke nocne bnokmposaHma KapTol, a
TaK)XKe B C/lydae YCTAHOBJIEHMA NpeAHAMEPEHHbIX
NpPOTUBONpPaBHbIX AencTemn Oeprkatena KapTobl.

14.7. 3apepxaHue Kaprtbl

14.6.2. The request shall indicate the surname,
first name and patronymic of the Cardholder and,
if possible, additional information: his date of birth,
code word, number and validity period of the Card,
as well as the reason for blocking. It is advisable to
provide contact information - address and phone
number. The claim is considered to be outgoing
from the Cardholder, and claims for the
consequences of Blocking the Card by the Bank are
not accepted.

14.6.3. Phones of the Bank's customer support
service (Bishkek): +996 (312) 610610; +996 (312)
610613; postal address for telegrams: 720001,
Bishkek, Chui Ave., 245. You can also send letters to
customercare@demirbank.kg or write WhatsApp
messages to +996 (222) 610610, or call the short
number 2222 for all mobile operators of the Kyrgyz
Republic.

14.6.4. The Card is blocked immediately in case of
successful identification of the Customer by the
Bank.

14.6.5. The Customer is responsible for the Card
transactions performed prior to the Blocking of the
Card and is released from it from the moment of its
Blocking.

14.6.6. After Blocking the Card, on the basis of a
written Application from the Customer, the Bank
issues a new Card on the Customer’s Bank account,
the procedure for activating the new Card and the
method of assigning the PIN code is carried out in
accordance with 14.2 of this Agreement.

14.6.7. The Bank reserves the right to determine
the measure of responsibility of the Cardholder in
the event of negligence committed by him in the
storage of the Card or failure to observe the secrecy
of the PIN code even after the Card is Blocked, as
well asin the event that deliberate unlawful actions
of the Cardholder are established.

14.7. Capture of the Card
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14.7.1. 3apep:xaHue Kaptbl B [pegnpuatuu
06CNY)KMBAHUA WM MYHKTE BbIAAYN HANMUYHbBIX

OeHer NPon3BOAMTCA B CNYYanX, eciu:

= KapTa bAOKMpoBaHa,

" Mlpegbasutens  KapTol
Leprkatenem KapTbl,

= lepKkatenb KapTbl 3abbln KapTy Ha MmecTe
nposeaeHna KaptoyHon onepauumn nocne ee
nposeaeHuA.

14.7.2. 3apeprkaHue KapTbl npouvssoauTca
H6aHKOMaTOM, Kaccmpom MNpeanpuartua
06CNy)KMBAHUA WMAWM MYHKTA BblAAYM HANUYHDIX,
coTpyaHukom baHka. Mpu 3ageprkaHum KapTbl (3a

He ABNAETCA ee

UCK/TIOYEHNEM cnyyaes 3afepKaHun ee
6aHKOMaToM) COCTaB/IfeTCA COOTBETCTBYIOLLNM
aKT.

14.7.3. TMpununHa 3agepxaHuna KapTbl BbIACHAETCA
baHKOM He no3gHee cneaytowero 6aHKOBCKOro
AHA, cnegywowero 3a  AHEM  obpauweHus
Jepxkatena Kaptbl B bBaHK nam mectHoro 6aHKa -
yneHa MexayHapoaHOM MNIATEKHOM CUCTEMDI,
YCTHO (no TenedoHy) an NUCbMEHHO.

14.7.4. Bosspart 3a4eprKaHHOM KapTbl
npoussoamTCcA baHkom HenocpeacTBEHHO
OeprkaTento KapTbl nocne NPUHATUA

COOTBETCTBYIOLWEr0 peLleHnUAa MeCTHbIM GaHKoM
nnn baHKOM B c/lydyae [0OCTaBKM 3a4eprKaHHOM
Kaptel B baHke nNo nuMcbMeHHOMY 3aAaBAEHUIO
KnneHTa.

14.8. Cpok peicteua KapTtbl, npuoctaHoBAeHUe
M NpeKpaLieHne nonb3oBaHuA Kaprtoun

14.8.1. Ha KapTe yKa3sblBaeTcA AgaTta UCTeYeHUA
CpoKa ee paencteua (mecay w roa). Kapta
AeNCTBUTEeNbHA A0 KOHUQ nocnegHero  AHA,
YKa3aHHOro Ha Hel mecsAua. Bce npocpoyeHHble
KapTbl 610KMpYylOTCS M Nnoaaexar caadve B baHk.
14.8.2. B cny4yae oTKasza OT Nonb3oBaHWs KapToit
Oepkatens  KapTbl o06a3aH  obpatutbcs C
COOTBETCTBYIOWMUM MUCbMEHHbIM 3anaBieHueM B
baHK n caatb Kapry.

14.9. 3ameHa KapTbl uau Bbinyck HOBOM

14.9.1. 3ameHa KapTbl nau Bbinyck Hosoi KapTbl
B3aMeH yTpayeHHOW NPOM3BOAATCA HA OCHOBAHUMU
nucbmeHHoro 3aasneHma [Lepxatena KapTtbl,
npenocTaBaeHHoro B baHk.

14.7.1. Detention of the Card at a Service
Company or cash dispensing office is carried out in
the following cases:

= Card is Blocked,

= The Presenter of the Card is not its Cardholder,

= The Cardholder has forgotten the card at the
place of the Card transaction after its completion.

14.7.2. The Card is captured by an ATM, a teller of
a Service Company or cash dispensing office, or an
employee of the Bank. When the Card is seized
(except for the cases of its capture by an ATM), an
appropriate act is drawn up.

14.7.3. The reason for the capture of the Card is
determined by the Bank no later than the next
banking day following the day of the Cardholder's
contact with the Bank or a local bank - a member of
the International Payment System, orally (by
phone) or in writing.

14.7.4. The refund of the captured Card is made
by the Bank directly to the Cardholder after an
appropriate decision is made by the local bank or
the Bank in case of delivery of the captured Card to
the Bank upon written Application of the
Customer.

14.8. Card validity period,
termination of Card use
14.8.1. The Card contains the expiration date
(month and year). The card is valid until the end of
the last day of the month indicated on it. All expired
Cards are blocked and must be returned to the
Bank.

14.8.2. In case of refusal to use the Card, the
Cardholder is obliged to submit a corresponding
written Application to the Bank and return the
Card.

suspension and

14.9. Replacing the Card or issuing a new one
14.9.1. The replacement of the Card or the issue
of a new Card to replace the lost one is carried out
on the basis of a written Application from the
Cardholder submitted to the Bank.
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14.9.2. KapTa 3ameHsaeTcA B C/Ay4aax, ecau
NCTEKAeT CPOK ee aelncTeuA, KapTa nospexaeHa,
paccekpeveH [MMH-Koa, a TakXe NO XenaHuio
Leprkatensa Kaptbl. 3ameHAaeman KapTta nognexut
caadve B baHk.

14.9.3. Hosas KapTta aBTOMAaTUYECKU
nepesbinyckaetTcA baHKom MO McTe4YeHUU CpoKa
Aenicteua KapTbl, ecnvM nnatexkecnocobHOCTb M
KpeauTHaa wuctopua KaneHTa, a TakKXe WHble
Kputepun COOTBETCTBYIOT TpeboBaHuAM,
YCTAaHOBAEHHbIM  BHYTPEHHUMW  AOKYMEHTamu
baHKa, 0 Yem baHk yBegomnseT KnueHTta ntobbim
AOCTYMHbIM CNOCO60M.

14.10. Aoctyn K UHTepHeT-NOKYyNKam

14.10.1. baHk 6e3 orpaHuyeHuWsa npesocTaBaAeT
KnueHTy BO3MOXHOCTb ocyuiectsnaTb UHTepHeT-
MOKYMNKW KaK noageprusarowme texHonoruto 3D-
Secure, TaKk 1 He nogaep:usatowme. Joctyn gna
coBepweHnsa WHTepHeT-NOKYNnoK MoXeT 6biTb
3aKpbIT NO 3aABNeHUI0 KAneHTa namn yepes cuctemy
«MHTepHeT-BaHKMHI», B TOM 4ucne  AnAa
coBeplueHus NHTepHeT-NOKYMOK, He
nopgepxusatowmx TexHonornto 3D Secure. MNpu
coseplieHnn UHTepHeT-MOKYMNOK TOBapoB U ycayr
Ha canTax/npuUnosKeHnnax/MHTepHeT
nnowaakax/nnatdopmax, KOTOpble He
noaaepKmeatoT TEXHONOIUK 3D-Secure,
KapTouHasn onepauus ocyulectsaneTca B
CTaHOAPTHOM pexume (Homep, CPOK [AeNCTBUA
KapTtbl, koa CVV2), 6e3 BBOAa 04HOPA30BOro
napons, npu atom KnmeHT camoctoaTenbHO HeceT
BO3MOXHbIE PUCKM NO Takum  KapTouHbim
onepaumam.

14.10.2. baHK ocTaB/iAeT 3a 060 NPaBO U3MEHUTL
nopAgokK nposeneHun NHTepHEeT-NOKYNOK,
ysegomus KnneHta 06 aTux nameHeHusax Ha Web-
cavte baHka.

14.10.3. OocTtyn ans Oepxateneit KapT K caiitam ¢
a3apTHbIMW Urpamu 3anpeléH B COOTBETCTBUU C
3aKoHoaaTenbcTBoM KP.

14.10.4. Mpn  nposeaeHnn UHTepHET-NOKYMOK
LeprkaTtento KapTtbl Heobxoammo ybeauTbca, YTO
canT/npunoskeHme/NHTEpPHET
nnowaaka/nnathpopma nBnfercs 6H6e30nacHbIM;
JDepxatento KapTbl pekomeHAyeTcA coBepLlaTb
MHTEpHET-MOKYNKM TOMIBKO Ha MNpPOBEPEHHbIX
carTax/npunoxeHunax/mHTepHer

14.9.2. The Card is replaced in cases when its
validity period expires, the Card is damaged, the
PIN-code has been compromised, as well as at the
request of the Cardholder. The replaced Card must
be returned to the Bank.

14.9.3. A new Card is automatically re-issued by
the Bank upon the expiry of the Card, if the
solvency and credit history of the Customer, as well
as other criteria meet the requirements
established by the internal documents of the Bank,
which the Bank notifies the Customer in any
available manner.

14.10. Access to Internet purchases

14.10.1. The Bank, without limitation, provides the
Customer with the opportunity to make Internet
purchases both supporting and not supporting the
3D-Secure technology. Access for making Internet
purchases that do not support 3D-Secure
technology may be closed at the Application of the
Customer or via Internet Banking system, including
for online purchases that do not support 3D-Secure
technology. When making online purchases of
goods and services on sites / applications/ online
markets/ platforms that do not support 3D-Secure
technology, the Card operation is carried out in the
standard mode (number, Card validity period,
CVV2 code), without entering a one-time
password, at the same time, the Customer shall
solely bear the possible risks of such Card
Transactions.

14.10.2. The Bank reserves the right to change the
procedure for conducting Internet purchases by
notifying the Customer about these changes on the
website of the Bank.

14.10.3. Access for Cardholders to gambling sites is
prohibited in accordance with the legislation of the
Kyrgyz Republic.

14.10.4. When carrying out online purchases, the
Cardholder must ensure that the site / application
/ online market/ platform is secure; The Cardholder
is recommended to make online purchases only on
trusted sites / applications / online markets/
platforms and make online purchases from his
computer or his other device, and not from third-
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naowaakax/nnatdopmax u cosepwatb MHTepHeT-
MOKYMKM CO CBOEro KOMMbOTEPA MM MHOTO CBOETO
YCTPOICTBA, @ HE C YCTPOMCTB TPETbWUX NUL, rae
MOryT ObITb YCTaHOBAEHbI MPOrPAMMbI-LLIMUOHDI
n/vnn BpesoHOCHbIE NPOrpPamMmMbl;

14.10.5. Ona obecneyeHus 6esonacHoro
coBepleHns MHTepHEeT-NOKYNOK peKomeHAyeTcs

coBepLaTb MHTepHEeT-NOKYNKK Ha
canTax/npunoxkeHuax/uHTepHeT
nnowaakax/nnatdopmax, NnoaLepMBatoLLNX
TexHonoruo 6esonacHocTn 3D - Secure.

14.11. YperynupoBaHue cnopos.

14.11.1. OepxKaTento KapTbl pekomeHayeTcA

coxpaHATb CAnnbl N YeKn oA y4€Ta pacxoaoBaHuA
aeHer nyTém KapTouHbix  onepauui 7
yperynmposaHna BOSMOXHbIX CNOPOB.

14.11.2. KnmeHT KapTbl BhApaBe ucTpeboBaTb OT
baHKa KonNuM [JOKYMEHTOB, MOATBEPXHKAALINX
NPaBUAbHOCTL M3bATUA AeHer no KapTouHbim
onepaumam.

14.11.3. Mo Bcem cnopam KnuneHT obpaliaeTca c
NMMCbMEHHbIM 3aNpocom B baHK, KOTOpbIM B Cay4vae
NPUHATUA npeTeH3nun BbICTynaet nepeg,
MeXayHapoAHOM NNATEKHON CUCTEMOMN OT UMEHMU
OeprkaTtena Kaptbl. MNpaBuiamu mekayHapoaHOM
NNAaTEXHOM CUCTEMbI YCTAHOB/IEH CPOK AABHOCTM
NO PacCMOTPEHMUIO CNOPHOM KapTouHoM onepaumm
- 120 (Cro aBaAuaTb) AHEN CO AHA ee COBEPLUEHUA.
B cnyyae o060cCHOBaHHOCTM npeTeH3un baHk
BOCCTaHaB/AMBaeT cymMy KapTouyHOM onepaumm Ha
Cyét KnmeHta. HeoboCHOBaHHble MpPETEH3UU
HakasblBalOTCA  MeXayHapoaHOMW  NNATEXKHOM
cuctemoit wrpadamu, KOTopble MOryT npesbiwaTb
CymMy crnopHou KapTouyHou onepauuun. baHk
Bnpase 6e3 cornacua KnmveHTta usbATb co CyeTos
KnneHta, OTKpbITbiX B baHke wTtpadbl 1 cymmy
HeobocHOBaHHOM npeTeH3un [leprkatena KapTtbl B
6e3aKkuenTHOM nopsaake.

15. CneuuanbHble yCcnoBUA, peryavpyiouime
coBmecTHble CyeTta
15.1. TMpucoegnHeHne OJHOro0 WUAN HECKONbKUX
oy K BnageHuto  CY4ETOM, NpPUMHASNEXKaALWMM
O4HOMY 1LY AN COBMECTHO HECKOIbKMM NNLLaM,
AB/IAETCA BO3MOXKHbIM TO/IbKO NMpu nogave obliero
3aasneHnA Bcex Bnagennues coemectHoro Cyera.

party devices where spyware and/or malicious
software can be installed;

14.10.5. To ensure safe online shopping, it is
recommended to make online purchases on sites /
applications / online markets/ platforms that
support 3D-Secure security technology.

14.11. Settlement of disputes.

14.11.1. The Cardholder is advised to keep the Slips
and checks to keep track of the spending of money
through Card transactions and to resolve possible
disputes.

14.11.2. The Customer has the right to demand
from the Bank copies of documents confirming the
correctness of the withdrawal of money for Card
transactions.

14.11.3. In all disputes, the Customer shall submit
a written request to the Bank, which, if the claim is
accepted, is submitted to the International
Payment System on behalf of the Cardholder. The
rules of the international payment system set the
limitation period for the consideration of a
disputed Card transaction - 120 (One hundred
twenty) days from the date of its execution. If the
claimis justified, the Bank shall recover the amount
of the Card transaction to the Account of the
Customer. Unreasonable claims are punished by
the International Payment System with fines that
may exceed the amount of the disputed Card
transaction. The Bank has the right, without the
consent of the Customer, to withdraw fines and the
amount of an unjustified claim of the Cardholder
from the Accounts of the Customer opened with
the Bank without notice.

15. Special conditions regulating joint accounts

15.1. The joining of one or more persons to the
possession of an Account owned by one person or
jointly by several persons is possible only upon
submission of a general Application by all holders
of the joint account.
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15.2. B cnydyae ecan Cyét HaxoautcA B
COBMECTHOM B/lageHUN HECKONbKUX  NNL,
OEHEe)Hble cpeactsa, HaxogAwmecAa Ha Cuéte
ABNAOTCA COBMECTHOM COBCTBEHHOCTbIO
coBMecCTHbIX Bnagenbues Cuerta. Jloboh u3
Bnagenoues Cyeta MOXKET CHMMATb CpeacTBa C
COBMECTHOTO Cyera CaMOCTOATEIbHO n
€ANHONMNYHO, eCNn MHOE NPABUAO pacrnopAXeHna
CyéTtom He nNpeaycmoTpeHo B 3asaBneHnn KnmeHTa.
15.3. B cny4yae Hannums nob6oii 3a01KEHHOCTU
noboro Bnagenbua cosmectHoro Cyeta nepep,
baHKOM, B TOM 4uMC/ie M NO MNPABOOTHOLUEHUAM,
BbITEKAOWMM M3 APYruX AOroBOPOB W COENOK
MmeXay baHKOM M COOTBETCTBYIOWMM BNAaLENbLEM
Cueta, gpyrme Bnagenbubl CyeTa cornacHbl, 4TO
BaHK MmorKeT 3ab6/10KMpPOBaTb COBMECTHbIN CYET B
BMAE 3an0ra UAW yaepxXaHua, nmbo npomnsBecTu
crnncaHvMe  3a40/IKEHHOCTM  COOTBETCTBYHOLLETO
Bnagenoua Cyeta ¢ coBmecTtHoro CueTa 6e3
OONONHNTENbHOIO YBEAOMAEHUA WKW cornacuAa
apyrmx snagenoueB Cyeta. baHK paccmatpusaer
KaXXOoro u3 BlagenbleB coBMmecTHoro CyeTta Kak
€ANHCTBEHHOrO Bllagensua Cyera n,
COOTBETCTBEHHO, NPeAbABAAET CBOM NpaBa baHKa
WU NPETEH3UM Ha 3TON OCHOBE.
154. B cnyyae, ecam bBaHK
KOpPpecnoHAeHUNt0 OAHOMY W3  B/adesbLeB
coemecTHoro CyeTa B OTHOWeEHUM Ato6oM
onepaumn no cosmectHomy C4YéTty, BCe Apyrue
BNagenoubl coBmecTHoro Cyeta  cyuTaroTCA
yBeAOMAEHHbIMM. Bnagenbupl COBMECTHOrOo
CyeTa, TakMm 06pa3om, COrnaLIatOTCA, YTO KaxKabln
n3 geprkatenen coemectHoro CyeTta npeacrasnnet
BCEX APYrMX NPU NONYYEHUM YBELOMNEHNA NOOOrO
poga, M 4YTO HeT HeobxoAMMOCTM MOCbiNaTb
yBegomaeHne Kaxgomy Bnagenbuy Cyeta B
OTAENbHOCTU, N YTO OTNPABKA AOKYMEHTOB OAHOMY
n3 Bnagenbues CyeTa ABNAETCA AOCTATOYHON.
15.5. Kaxablh Bnageneu, cosmectHoro Cyeta
npeacraBnaetr Bcex Apyrux snagensues Cyeta u
YNO/HOMOYEH €4NHONNYHO pacrnopAXaTbca
coBmecTHbiIm Cuyétom, 6e3 cornacoBaHua C
ApYrMMKW  Bnagenouamu cosmectHoro Cuyeta, w
BMNpaBe NpoBoAUTb Ntobble HaHKOBCKME onepaumm
No BHECEHWIO, CNUCAHUIO, KOHBEPTALUU N MHOMY
pacrnopa*KeHuo OEHEXKHbIMMN cpeacTBamm,
HaxogAWMMMCA Ha coBmecTHOM CuéTe, a TaKxke
€AVNHONMYHO BblAaBaTb A0BEPEHHOCTU TPETbUM

oTnpasafeTr

15.2. If the Account is jointly owned by several
persons, the funds in the Account are jointly owned
by the joint owners of the Account. Any of the
Account holders may withdraw funds from the
joint Account independently and individually,
unless another rule for managing the Account is
provided for in the Customer's Application.

15.3. Inthe event of any debt owed by any holder
of the joint Account to the Bank, including in
relation to legal relations arising from other
agreements and transactions between the Bank
and the respective account holder, other Account
holders agree that the Bank may block the joint
Account in the form of a pledge or withholding, or
debit the debt of the respective Account holder
from the joint Account without additional
notification or consent of other Account holders.
The Bank considers each of the holders of the joint
Account as the sole owner of the Account and,
accordingly, asserts its rights of the Bank or claims
on this basis.

15.4. In the event that the Bank sends
correspondence to one of the holders of the joint
Account in relation to any transaction in the joint
Account, all other holders of the joint Account shall
be deemed to have been notified. The holders of
the joint Account therefore agree that each of the
holders of the joint Account represents all others
upon receipt of notification of any kind, and that it
is not necessary to send notice to each holder of
the Account separately, and that sending
documents to one of the holders of the account is
enough.

15.5. Each owner of the joint Account represents
all other account holders and is authorized to
single-handedly dispose of the joint Account,
without coordination with other holders of the
joint Account, and is entitled to carry out any
banking operations for depositing, debiting,
converting and other disposing of funds in the joint
Account, as well as individually issue powers of
attorney to third parties for the disposal of the joint
Account (unless otherwise provided by the
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Muam Ha pacnopsaxeHne coBMecTHbIM CYETom
(echu  MHOe He YCTaHOBNEHO  KapTo4dKamu
obpa3yoB  nognucen), €cAnM  COBMECTHbIMM
BNagenblaMn He YyCTaHOBNEHO obA3aTenbHoe
Han4yme OAHOBPEMEHHO MOAMUCEN HECKONbKUX
COBMECTHbIX BJlafieniblueB. B cnyyae oTcyTCcTBUA
WMHCTPYKUMA 06 obpaTHOM baHK ynosaHOMOYEH U
HagenéH NpaBamm 3a4MCNATb HA COBMECTHbIM CYET
(KpeguToBaTb coBmecTHbIt  CYyéT) cpeAacTBa,
BHECEHHble (AEenOHUpPOBaHHbIE) NIIOObIM UK
Bcemu Bnagenbammn CyeTa, a TakKe 3a4nCiATb Ha
COBMeCTHbIM CYéT (KpeauToBaTb COBMECTHbIM
CYyéT) cpenctBa, BHeCEHHble (AenOoHWPOBaHHbIE)
TPETbUMW CTOPOHAMM Ha Mma nwboro ogHoro m3
Bnagenoues Cyera.

15.6. B cnyyae BO3HMKHOBEHMA pPa3HOrNacui
MeXay COBMECTHbIMM  Bnagenbuamm  CueTa
OTHOCUTENbHO cBOMX MpaB Mo CYETYy M OCTaTKOB
AEHEXHbIX CPeAcTB Ha HeM M 0bpalleHns B CBA3M
C 3TMM B COOTBETCTBYIOLMA KOMMETEHTHbIN OpraH
Kblprbi3ckoit Pecnybivkn wnu B ciydae, €ciu
TpeTbe NLO NpeanpuUMeT puandeckoe aencTeme
NPOTUB OA4HOTO, HECKONbKUX UM BCEX COBMECTHbIX
Bnagenoues Cyeta, U baHk 6yaeTr yBeaOMNEH
YNOAHOMOYEHHBbIMWN IMLAMU B COOTBETCTBYIOLLEN
¢dopme B COOTBETCTBUM C 3aKOHOAATENLCTBOM KP 0
NOObIX OrpaHMYEHMAX, CBA3AHHbIX C MpPaBOM
Nnonb3oBaHMA (BnapeHus, pacnopsaKeHus)
AeHexXHbimn cpeactBamum Ha Cyéte, baHK Bnpase
3anpeTnTb BCEM BANagenbLam  NONAb30BaTbCA
CyYETOM [0 NPUHATMA COOTBETCTBYIOLLLENO peLleHns

KOMMETEeHTHbIM OpraHoOmM B COOTBETCTBMWU C
3aKoHoAaTenbcTBOM Kbiprbisckoi Pecnybanku.
15.7. B CNyyae HacTynaeHuA cmepTH,

HeAeecnocobHOCTU MAM OrpaHUYEHUA NpPaB MU
cnocobHocTn pacnopsaxeHua CYETOM OAHOro U3
COBMECTHbIX Bnagenbues CueTa B nepuog
3anpeLleHns BCeEM MLAM NoNb30BaTbcs CYETOM
[0  MPUHATMA  COOTBETCTBYIOWErO0  peleHun
KOMMETEHTHbIM OpraHom, HacNeaHWKM,
NPUHABLUME HACNeaCcTBO YMepLUero CoBAage/bla
CuyeTa, MM ONEKYH OrpaHUYEHHO AeecnocobHOoro
(HepeecnocobHoro) cosnagenbua Cyeta HeceT
nepeg TPeTbMMM /NNLAMU OTBETCTBEHHOCTb NO
obsAszaTenbcTBam cosnagensua Cyeta, MMYLLECTBO
KOTOPOro OH MNPWHAN B HAcNeACTBO WM B
ynpaBieHue.

signature cards), unless the joint owners have
established the obligatory presence of
simultaneously signatures of several joint owners.
In the absence of instructions to the contrary, the
Bank is authorized and empowered to credit to the
joint Account (credit the joint account) the funds
deposited by any or all of the Account holders, as
well as credit to the joint account the funds
deposited by third parties in the name of any one
of the account holders.

15.6. Inthe event of a disagreement between the
joint owners of the Account regarding their rights
under the Account and the balances of funds on it
and in this regard, contact the appropriate
competent authority of the Kyrgyz Republic or in
the event that a third party takes legal action
against one, several or all joint owners of the
Account, and the Bank will be notified by
authorized persons in the appropriate form in
accordance with the legislation of the Kyrgyz
Republic of any restrictions related to the right to
use (possess, dispose) funds in the Account, the
Bank has the right to prohibit all owners from using
the Account until a relevant decision is made by the
competent authority in accordance with the
legislation Kyrgyz Republic.

15.7. In the event of death, incapacity or
limitation of the rights or ability to manage the
Account of one of the joint Account holders during
the period when all persons are prohibited from
using the Account until the relevant decision is
made by the competent authority, the heirs who
have accepted the inheritance of the deceased co-
owner of the Account, or the guardian of the
partially capable (incapable) co-owner of the
Account shall be liable to third parties for the
obligations of the co-owner of the Account, the
property of which he has inherited or taken in
management.
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15.8. Tlpu OTCyTCTBMU 3anpeLLeHnsa Bcem aAnuam
No/ab30BaTbLCA Cuétom bo NPUHATMA
COOTBETCTBYIOLLEINO  PELEHUA  KOMMNETEHTHbIM
OpraHomM W B C/y4yae CMEPTU OAHOro Wu3
coBMmecTHbIX BnagenbueB Cyeta, baHK Bnpase
pasgennTb OEeHeXHble cpencTBa Ha KOAMYecTBO
3apPerucTpupoBaHHbIX COBMECTHbIX B/lafeNbLEB
CyeTa, U UX OONM MNPM3HAOTCA paBHbIMKU. baHK
BNpaBe 40  MNONYYEHMA  COOTBETCTBYHOLLMX
NHCTPYKL MM oT Hac/NegHUKOB ymepLiero
BK/J1a44MKaA MPOAOJIKATb yUnUTbIBaTb HA CUéTe fonto
ymepuwero aeprkatens. OcTanbHble BAaAenbubl
Cyeta BMpaBe pacrnopaxaTbCA oOcCTaBwencs (-
nmuca) pgonem (-ammn) Ha Cuére.

159. B cnyyae o6bABNEHMUA aua
HeaeecnocobHbIM, MPaBOM pPaCNoOpPAXKaTbCA €ero
Cyétom o06nagaeT ONeKyH, Ha3HaYeHHbIN B
COOTBETCTBMU C 3aKOHOAATENLCTBOM KbIprbi3cKom
Pecny6mku.
15.10. Bnagenbubi Cyeta COBMECTHO
OTAENbHOCTU  HecyT OTBETCTBEHHOCTb
BaHKoOMm 3a BCE 330/1)KEHHOCTH
06A3aTeNbCcTBa, BO3N0OXKEHHbIE HA HUX.

n no

nepes
UAn

16. Ycnosua no cbeperateNibHOMY CYETY

16.1. B cnyyae noaaum Knnentom
COOTBETCTBYIOWEro 3asaBneHusA, B NOPAAKe,
ycTaHoBNeHHOM baHKom, BaHK 06A3yeTca OTKPbITh
KnuneHTty cbeperatenbHblii CH4ET A0 BOCTpeboBaHUA
M NpuHMMATb OT KAaueHTa AeHeXHble Cymmbl
(Bknaa) v BO3BpPaTUTL CYMMY BK/IaZa M BbINAaTUTb
NPOLEHTblI HAa Hee B NopAgKe, NPeayCMOTPEHHOM
HacToAwmMm [Jorosopom.
16.2. BaHK Ha e)KeaHeBHOW OCHOBE HauyucnseT
NPOLEHTblI Ha BKAa4 B pa3mepe, YCTaHOBAEHHOM
Tapudpamn baHKa Ha MOMEHT OTKPbITUA BaHKom
Knnenty cbeperatenbHoro cyeta. HauucneHue
NPOLEHTOB HAYMHAETCA CO AHA, Caeaylowero 3a
OHEM BHECEHMA COOTBETCTBYHOLLEN CyMMbl BK1aAa,
no AeHb, NpealecTBylOWNN ee Bo3BpaTy nmbo
CNCAHMUIO CO CcYeTa NO WHbIM OCHOBAHUAM.
HauncneHne npoueHTOB NPOM3BOAMUTCA TOJbKO
Nnpu YCNOBUM HaNNYMUA Ha cbeperaTesibHOM cYéTe
CYMMbI eXXeAHEeBHOro HeCHM)KaemMoro OCTaTKa B
pasmepe, ycTaHoBieHHOM baHkom B Tapudax
baHkKa.

15.8. Unless all persons are prohibited from using
the Account until a relevant decision is made by the
competent authority and in the event of the death
of one of the joint account holders, the Bank is
entitled to divide the funds into the number of
registered joint account holders, and their shares
are recognized as equal. The Bank shall have the
right, before receiving of appropriate instructions
from the heirs of the deceased depositor, to
continue to keep the deceased holder's share in the
account. The rest of the Account holders are
entitled to dispose of the remaining share(s) on the
Account.

15.9. If a person is declared incapable, a guardian
appointed in accordance with the legislation of the
Kyrgyz Republic has the right to dispose of his
Account.

15.10. The Account Holders are jointly and
separately liable to the Bank for all debts or
obligations assigned to them.

16. Conditions for a deposit account

16.1. If the Customer submits a corresponding
Application, in the manner prescribed by the Bank,
the Bank obliges to open a demand deposit for the
Customer and to accept funds (deposit) from the
Customer and return the deposit amount and pay
interest on it in the manner prescribed by this
Agreement.

16.2. The Bank calculates interest on the deposit
on a daily basis in the amount established by the
Bank's Tariffs at the moment the Bank opened
deposit to the Customer. The accrual of interest
starts from the day following the day of depositing
the corresponding amount to the deposit, to the
day preceding its return or debiting from the
account for other reasons. Interest is accrued only
if there is an amount of the daily minimum balance
on the deposit account in the amount set by the
Bank in the Bank's Tariffs.
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16.3. TpoueHTbl Ha cymmy BKNaga
BbINNAuYMBaOTCA KAMEHTY NyTém Kanutanusauum
Ha cbeperaTenibHbIN CYéT KnneHta o
NepuoaMYHOCTbIO, YCTAHOBNEHHON baHKoM.

16.4. baHK 0b6s3aH:

16.4.1. OTKpbITbL Ha nmsa KnueHnTa

cbeperaTenibHblA CY4ET HA YCNOBMAX BKNaga Ao
BoCTpeboBaHUs;

16.4.2. B noboe Bpema NpuMHUMaTb OT KaneHTa
nobble AeHeXHble CYMMbl M 3a4UCNATb MX HaA
cbeperaTesibHbll CYET;

16.4.3. sBblgatb KnuneHty cymmy BK/1aga
NONHOCTbIO WAM YACTMYHO MO ero nepsomy
TpeboBaHWIo;

16.4.4. HauncnATb NpeaycMoTpeHHble Tapudamm

baHKa NpoLeHTbl Ha OCTAaTOK BKAada Npu ycnosBuu
HaNYMA Ha HEM CYMMbl HECHMMXKAEeMOro OCTaTKa B
pasmepe, onpeaenéHHom Tapndpamu baHka;

16.5. bBaHK umeeT npaBo B N060A MOMEHT B
OAHOCTOPOHHEM MOpAAKE W3MEHUTb pasmep
HECHW)XAaeMOoro OCTaTKa, pasmep MNPOLEHTOB MO
BKNAAy, pasmectuB 06 3TOM COOTBETCTBYHOLLYHO
nHdopmauuio Ha Web-cante bBaHka w© Ha
MHHOPMALMOHHBIX CTEHAAX B ONEpPaLMOHHOM 3ane
OCIl  baHka B nopAaake, nNpeaycCMOTPEHHOM
3aKOHoAaTeNnbCTBOM Kbiprbi3ckoit Pecnybanku.
16.6. KnaueHt Bnpase pacrnopAxaTbca
[EHEXHbIMW cpeacTBamMu Ha cbeperaTenbHOM
CYéTe NYTEM MX CHATUA HANUYHBIMU UK
nepeuyncieHns Ha ceon CYET B baHKe.

16.7. KnueHT He BNpaBe OCYLLECTBAATb WHble
onepauMm Kpome Tex, KOoTopble yKasaHbl B 16.6
HacToAwero pasgena Jorosopa, ecan 06 MHOM
KnneHt He 6ygeT npouHbopmupoBaH NyTEM
pasmelyeHmn AaHHOM NHbopMaumm B
OnepaumoHHom 3ane OCI baHKa 1 Ha Web-caiite
baHkKa.

17. Ycnosua no npamomy gebetosaHuto Cuera
17.1. B cnyyae noaaum Knnentom
COOTBETCTBYIOLWEro 3aaBaeHMA Ha OKasaHue yCcnyru
no npamomy pgebetoBaHuto Cyeta KnueHta ana
onnatbl  €ro  peryfAapHbIX  naatexen  no
KOMMYHa/IbHbIM WU/IM WUHBIM YCAyram, B MopsgkKe,
ycTaHoBneHHOM  baHKkom, baHk Hanpasnset
Heobxoammyo  MHPopmaumwo 06 3sTomMm B

16.3. Interest on the deposit amount is paid by
capitalization to the Customer's deposit account at
the frequency established by the Bank.

16.4. The bankis obliged to:
16.4.1. open a deposit account in the name of the
Customer on the terms of a demand deposit;

16.4.2. at any time accept any sums of money
from the Customer and credit them to the deposit
account;

16.4.3. provide the Customer with the amount of
the deposit in whole or in part at his first request;

16.4.4. accrue the interest stipulated by the
Bank's Tariffs on the balance of the deposit,
provided that there is an amount of the minimum
balance on it in the amount determined by the
Bank's tariffs;

16.5. The Bank has the right at any time to
unilaterally change the amount of the minimum
balance, the amount of interest on the deposit by
posting the relevant information on the Bank's
Website and on the information stands in the
operating room of the Bank's structural units in the
manner prescribed by the legislation of the Kyrgyz
Republic.

16.6. The Customer has the right to dispose of
funds on the deposit account by withdrawing them
in cash or transferring them to his account with the
Bank.

16.7. The Customer is not entitled to carry out
other operations, except for those specified in
clause 16.6. of this section of the agreement, unless
otherwise the Customer is informed by posting this
information in the Bank's customer service area
and on the Bank's Website.

17. Direct debiting conditions

17.1. If the Customer submits an Application for
the provision of a direct debit service for the
Customer's account to pay for his regular payments
for utilities or other services, in the manner
prescribed by the Bank, the Bank sends the
necessary information about this to the company
whose services will be paid for by direct debiting.
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KOMMNAHWIO, yCayru KoTopon byayT onnaymBaTbCA
nocpeAcTBOM NPAMOro gebeToBaHumA.

17.2. KnueHT 06s3yeTca obecneuynBaTb Ha CBOEM
Cyéte B  HAUMOHANBHOW  BaNlOTE  CYMMY,
A0CTAaTOYHYIO ANA ONAaTbl BCEX YCNYT, KOTOPble OH
eslaeT onnaumMBaTb  NOCPeACTBOM  MPAMOro
nebetoBaHmA, U cornaceH, 4to baHk byaeT B3MmaTb
KOMMCCMIO 3@ 3Ty  YCAyry B pasmepe,
YCTQHOB/IEHHOM Tapudpamu baHKa, B
6e3aKuenTHOM nopsaake NyTéM CMMCAHUA CYMMbI
Komuccmn co Cueta KnmeHTta. B cnydae otcytcTBuA
cpeacte Ha Cuyete KnveHTa B HauMOHaNbHOWM
BaNtOTe M NpPU YCAOBMU, 4YTO KAMEHT BbIpasun
eNaHMe O CNMCaHMU COOTBETCTBYHOLLEN CYMMbI
nnaTexa no cucteme npamoro aebetoBaHuA co
CyeToB B ApYroi BantoTe B NOCNeA0BATENbHOCTY,
yKasaHHoW B  3asaBneHunm KnueHTta, baHK
OCYLLECTBNAET NNATEX U B3MMAHME KOMMUCCUU C
cooTBeTcTBYtOWEro Cueta KaneHTa B UHOCTPAHHOM
Ba/IlOTE C KOHBepTaumMen HeobxoAMMOMN CymMmbl B
COMbl MO KypCy TMOKYMKM COOTBETCTBYHOLLEMN
Ba/NOTbl, yCTaHOBAEHHOMY baHKOM Ha MOMeHT
TaKOW KOHBEPTALUMN.

17.3. B cny4vae ecnn B AeHb NaaTeXka no npamomy
nebetoBaHUIO AeHeXHbIXx cpeactB Ha Cuéte
KnneHta 6ypetr HepocTtaTouyHo, BbaHK OTKaxeT B
NnpoBeAeHNM nNnaTea MNO CUCTEME NPAMOro
nebetoBaHMA U B3MMaeT ¢ KaneHTa KOMUCCUIO B
pasmepe, yctaHoBneHHoM Tapudamm baHKa, 3a
TAKOW OTKa3.

17.4. KAueHT HacToAWMM nNOATBEpPXAAeT, 4YTO
BaHK He HecéT OTBeTCTBEHHOCTb 3a /tobble
WTpadHble CaHKUMK, KoTopble ByayT HauucneHbl
KnneHTy KOMnaHuen, okasaslwen ycayry KaveHty,
M KoTopana He Hblna onnayeHa baHKoOM no cucteme
npamoro aAebetoBaHMA B CBA3N C OTCYTCTBMEM Ha
Cyéte KnneHta HEOOXOAMMOWN CYMMbl AEHEMKHbIX
CcpeacTB B AeHb NaaTexa.

17.5. B cnyvae, ecnun Ha Cuéte/ax KnueHTta byaet
HeAOCTaTOYHO JAEHEeXKHbIX CpeacTB AnA onaathbl
naaTexen no npsamomy aebeToBaHUIO TpW pasa U
6onee, baHK BNpaBe OTKAOUYNTb KnneHTa oT ycayrm
npamoro paebetoBaHns M M3BeCTUTb 06 3TOM
nony4vyaTena AeHeXHbIX CPeacT8 ANA NPeKpaLLeHMA
HanpaB/ieHUA NAATEXHbIX TpeboBaHW B baHK.
Bo3ob6HOBNEHWE nNpeaoCTaBAEHUA  yCaAyrM Mo
npamomy aebeToBaHUIO B 3TOM C/ly4ae BO3MOMKHO

17.2. The Customer undertakes to provide on his
account in national currency an amount sufficient
to pay for all services that he wants to pay by direct
debiting, and agrees that the Bank will charge a
commission for this service in the amount
established by the Bank's Tariffs, without notice, by
debiting the amount of the commission from the
Customer's account. In the absence of funds on the
Customer's account in national currency and
provided that the Customer has expressed a desire
to debit the corresponding amount of payment
through the direct debiting system from accounts
in another currency in the sequence specified in the
Customer's Application, the Bank makes a payment
and charges a commission from the corresponding
account of the Customer in foreign currency with
the conversion of the required amount into KGS at
the purchase rate of the corresponding currency
set by the Bank at the time of such conversion.

17.3. If on the day of direct debiting payment the
funds on the Customer's account are insufficient,
the Bank will refuse to process the payment
through the direct debiting system and charge the
Customer a commission in the amount established
by the Bank's Tariffs for such a refusal.

17.4. The Customer hereby confirms that the
Bank is not responsible for any penalties that will
be charged from the Customer by the company
that provided the service to the Customer, and
which was not paid by the Bank through the direct
debiting system due to the lack of the required
amount of funds on the Customer's account on the
day of payment.

17.5. If the Customer's account(s) has insufficient
funds to pay for direct debiting payments three
times or more, the Bank has the right to disconnect
the Customer from the direct debiting service and
notify the recipient of the funds to stop sending
payment requests to the Bank. Renewal of the
direct debiting service in this case is possible at the
discretion of the Bank on the basis of a written
Application from the Customer.
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no  YCMOTPEHUIo baHka Ha
nUcbMeHHOro 3asassieHua KnnenTa.
17.6. O KenaHumun 0TKa3aTbCA OT YCAYrM NPAMOro
nebetoBaHmAa KnmeHT 06A3aH yBegomutb baHK B
NMCbMeHHOM ¢opme He MeHee, Yem 3a 30
(TPuauaTh) AHeM Ao Nnpegnonaraemoi aatbl 0TKasa
OT AaHHOW ycnyru.

OCHOBaHWH

18. AlononHuTeNnbHble NONOKEHUA

18.1. KAueHT HacToAWMM NOATBEPXKAAET, UTO HA
Aeno3nTHbIM CY4éT oo BocTpeboBaHMA GU3MYECKUX
ML, MOMUMO NNYHBIX AEHEXKHbIX cpeacTB KnneHTa
Ha/IMYHbIMW N BE3HANMYHBIMM NAaTeXKamu, MoryT
3a4MCNATbCA NYTEM nepeyncneHma: 3apaboTHas
nnaTa, aBTOPCKME rOHOpapbl, NEHCUN, ANUMEHTDI,
coumanbHble nocobua, cpeactBa € Apyroro
6aHKOBCKOro cyeTa GM3MUYECKOro NLa, NAATEXM,
CBfi3aHHble C HacnegoBaHMEM, NAaTeXu Mo
KpeauTam, naata 3a peanus3aumio  JIMYHOTO
MMYLLLECTBA, NPUHaANexawero snagensbuy Cyeta,
AEHEeXHble nepesoAbl (B TOM yucne
OCyLLeCcTBNAEMbIE MO  CUCTEMAM  AEHEXHbIX
nepesogoB 6e3 OTKpbITUA cyeTa) W gpyrue
NOCTYNJAeHMA W NAaTeXn, He CBA3aHHble C
OCYLLECTB/IEHNEM B/lafeNibLEeM Cyera
npeanpuHUMaTeNbCKOM n/vnu noaobHom
pestenbHoctv. C genosuTHoro cyeta Ao
BocTpeboBaHMA pm3nyeckoro Amua KameHT moxer
OCYLLECTBNATL MNAATEXM JINYHOIO  XapaKTepa,
BK/ItOYAA NAaTeXKM 3a NPUOBPETEHHbIE ANA IUYHbIX
uenel ToBapbl (OKasaHHbIe ycayru), noraleHma no
KpeauTy, OeHeKHble nepeBodpl (B TOM uucne
OCyLLEeCTB/IAEMbIE MO  CUCTEMAM  AEHENKHbIX
nepeBoaoB 6e3 OTKPbITUA cYeTa), KOMMYHa/bHble
naaTeXu U UHble NofobHble naaTeXu, HocAwme
JINYHDBIN XapakKTep.

18.2. KnueHT paét 6e3ycnoBHOe cornacue Ha
nonyyeHme baHKom B nbom KpeautHom 6opo
n/vnn ot noboro Tpetbero AuLa, B TOM 4YMcie B
rocyAapCTBEHHbIX M HEroCySapCTBEHHbIX OpraHax,
n/mMnn 1“3 NbbIX MHbIX AOCTYMHbIX MCTOYHUKOB
nobon nHbopmauum o KnuveHte, B TOM uucne
nHdopmaumm O ero KpeauTHOM MUCTOpUKM, O ero
A0X04aX M MMyLecTBe, a TaKXKe nbon WHOMU
MHbOPMaUMKM, a TakKe KnneHT aaét 6esycnoBHoe
cornacue Ha npeaocTaBaeHme BaHKoM
nHoopmauym o KaneHte, B TOM uYucne
nHdopmaumm o cymme, cpokax Kpeauta, sBmaax

17.6. The Customer is obliged to notify the Bank
of the desire to cancel the direct debiting service in
writing at least 30 (thirty) days before the expected
date of the cancellation of this service.

18. Additional provisions

18.1. The Customer hereby confirms that, in
addition to the Customer's personal funds in cash
and non-cash payments, the following can be
credited to the demand deposit account of
individuals: salary, royalties, pensions, alimony,
social benefits, funds from another bank account of
an individual, inheritance-related payments, loan
payments, payments for the sale of personal
property belonging to the account holder, money
transfers (including those made through money
transfer systems without opening an account) and
other receipts and payments not related to the
implementation of an entrepreneurial and / or
similar activities. From a demand deposit account
of an individual, a Customer can make payments of
a personal nature, including payments for goods
purchased for personal purposes (services
provided), loan repayments, money transfers
(including those made through money transfer
systems without opening an account), utility
payments, and other similar payments that are of a
personal nature.

18.2. The Customer gives unconditional consent
for the Bank to receive from any credit bureau and
/ or from any third party, including government and
non-government agencies, and / or from any other
available sources of any information about the
Customer, including information about his credit
history, about his income and property, as well as
any other information, as well as the Customer
gives unconditional consent for the Bank to provide
information about the Customer, including
information on the amount, terms of the Loan,
types of collateral, and any other information
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obecneyeHna, u nwbon uHON MHPOpPMaUUN,
CBsi3aHHOW C pAaHHbiIMm  Kpegutom, B ntoboe
KpeautHoe 61po C Uenbio ee nocieayloLlLero
MCnoab30BaHKUA OUHAHCOBO-KPeaUTHbIMMU
yupeKaeHUAMM B COOTBETCTBUMU o
3aKoHoAaTenbCcTBOM Kblprbisckoit Pecnybanku.
18.3. KnueHT paét 6e3ycnoBHOe cornacue Ha
npenocTaBaeHme YNOJIHOMOYEHHbIM
rocy4apCTBEHHbIM OpraHam, B COOTBETCTBUM C
TpeboBaHMAMM 3aKOHOAATENbCTBA, CBEAEHUA O
ero cyetax (BKNagax), MNOJMYYEHHbIX KpeauTax,
BKAOYAA MWMNOTeYHble, B Cay4ae ecam KaueHt
ABnaerca rocy4apCTBeHHbIM INLLOM,
rOCy4apCTBEHHbIM CAYMALWMM, UAN UX OAU3KMM
POACTBEHHUKOM.

18.4. TMopnucbiBaa 3aABaeHME Ha OTKpbITUE
cyeTa M BbINYCK GAHKOBCKOW NAATEXHOW KapTbl
KnneHt BblparkaeT CBOé cornacue Ha
ocyLLecTB/ieHNe 3anucK TenedoHHbIX PA3roBOPOB
mexXay KoHTakT-ueHTpom baHka n KaveHTom npu
ycTHOM obpaweHun Knuenta pgns  3anpoca
MHPOPMALMM BKNKOYAA, HO, HE OFPaHMYNBAACH NO
nepcoHanbHbiM AaHHbiM KnuneHTa, baHKoBCKOMY
Cyéty wmamn TnatéxHoh KapTe, NPOBEAEHHbIM
onepaumam,  YCTaHOBAEHHbIM  NIUMUTAM U
orpaHuMyeHnam uan  610KMpOBKM  [naTEXHOM
KapTbl M T.4. 3ByKO3anuch TeniepoHHOro pa3roBopa
mexay KoHTakT-ueHTpom baHka U KaveHTOm
ABNAETCA noAaTBEprKAAloWMM  GaKTOM  YCTHOTO
obpaueHuns KnmeHTa B KOHTaKT-LEHTp.

18.5. Hactoawuit [lorosop aAsnfaeTca ny6anyYHbIM
[OroBOpPOM, YTBEpXAEH baHKOM B CTaHOApPTHOWM
(TinoBoi) dopme M He NOANEKUT USMEHEHUIO CO
CTOpOHbl  KnueHta. bBaHK wvmeer npaBo B
OAHOCTOPOHHEM NOPAAKE BHOCUTb M3MEHEHWA B
Jorosop, nytem pasmelleHUs HOBOW peaakuuu
Odeptol Ha Web-caliTe baHKa B nopaake
npeaycmMmoTpeHHOM 3aKOHOOATe/IbCTBOM
Kbiprbiackont Pecnybamnku. B cnyvae Hecornacus
KnueHTta c nsmeHeHnamm lorosopa KnmeHt nmeer
npaBo  pacToprHytb  [loroBop, MUCbMEHHO
yBeaomume 06 aTom baHK nyTém noaaum 3asaBneHuns
o] pacTtopxeHun  [lorosopa no <¢opme,
yCTaHOBNeHHoON baHkom. B cnyyae, ecam pgo
BCTYNAEHMA B CUMNY HOBOW pegakumm [orosopa,
BaHK He noAyYyuT nucbMeHHoe 3adABsieHue o
pactopxeHun [oroBopa, KnaueHTt cuuTaeTcA
NPUHABLLMM HOBbIe ycoBua [lorosopa.

related to this Loan, at any a credit bureau for the
purpose of its subsequent use by financial and
credit institutions in accordance with the
legislation of the Kyrgyz Republic.

18.3. The Customer gives unconditional consent
to provide the authorized state bodies, in
accordance with the requirements of the law, with
information about his accounts (deposits), received
loans, including mortgages, if the Customer is a
government officer, civil servant, or their close
relative.

18.4. By signing the Application for Account
Opening and Issuing a Bank Payment Card, the
Customer  agrees to record telephone
conversations between the Bank's Contact Center
and the Customer when the Customer verbally
requests information, including but not limited to
the Customer's personal data, Bank account or
Payment card, transactions performed, established
limits and restrictions or blocking the Payment
card, etc. Sound record of a telephone
conversation between the Bank's Contact Center
and the Customer is a confirmation fact of the
Customer's oral appeal to the Contact Center.

18.5. This agreement is a public agreement
approved by the Bank in a standard form and is not
subject to change by the Customer. The Bank has
the right to unilaterally amend the agreement, by
posting a new version of the Offer on the Bank's
website in the manner prescribed by the legislation
of the Kyrgyz Republic. If the Customer disagrees
with the amendments to the Agreement, the
Customer has the right to terminate the Agreement
by notifying the Bank in writing by submitting an
Application for termination of the Agreement in
the form established by the Bank. If, prior to the
entry into force of the new version of the
Agreement, the Bank does not receive a written
Application for termination of the Agreement, the
Customer is considered to have accepted the new
terms of the Agreement.
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18.6. CtopoHbl noaTBepXaatT, u4To ¢dopma
3aK/Ilo4eHna Hactoawero [orosopa npusHaeTca
COOTBETCTBYIOLWEN BONEN3BABAEHUID CTOPOH M
npeaycMmoTpeHHbIM TpeboBaHMAM
3aKoHogaTenbctBa Kbiprbidckon Pecnybaukuy, a
TaK»Ke obblyaamu genosoro oboporTa.

18.7. Bepcumn Hactosawero [orosopa (OdepThbl),
AKTyasibHble HA KaXayl A[aTy, XpaHAaTcA B
3NIeKTPOHHOM BMAE B ChNeuManbHOM pasgene Ha
Web-cate baHKa. Bo Bcem ocTanbHOM, 4TO He
npeaycMoTpeHo HacToAawmMm JJoroBopom, CTOPOHbI
pyKOBOACTBYOTCA 3aKOHOAATENbCTBOM
Kblprbiackomn Pecnybnukn, npasuaamm
MeXAyHapoAHbIX NATEXHbIX CUCTEM.

18.6. The Parties confirm that the form for
concluding this Agreement corresponds to the
expressed will of the parties and the stipulated
requirements of the legislation of the Kyrgyz
Republic, as well as with the customs of usual
business practice.

18.7. Versions of this agreement (Offer), current
for each date, are stored electronically in a special
section on the Bank's website. As for the rest that
is not provided for in this Agreement, the parties
shall be governed by the laws of the Kyrgyz
Republic and the rules of the International
Payment Systems.
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